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Dear Shareholders,

| am delighted to share with you the highlights of what
has been a transformative year for your Bank despite a
challenging environment, both in India and globally.

As you will recall, last year we had set out some clear
objectives and a new vision for our Bank. | am happy to
report that considerable progress has been made on
these inifiatives but, as always, there is more to do.

Your Bank initiated a large number of organizational
improvement initiatives.

First among those was the creation of a specialized
recovery and resolution vertical with more than 1000
officials to concentrate on recovery and resolutions, as an
activity independent of the business verticals. This has not
only resulted in an enhanced recovery performance of
4261 crore, but alongside has helped Bank to retain the
NPA level below the last year's level.

Recognizing the necessity for enhanced efficiency
and focused implementation of corporate objectives,
a comprehensive restructuring of the organization
structure was adopted. The Bank decided to create one
new Zone and 35 new Regional Offices with a clearly
defined organization structure, intensive budgeting and
performance measurement criteria and alignment of
roles between Corporate Office, Zonal Offices, Regional
Offices and Branches.

Human Resources continued to be a top priority for your
Bank during last year. For the first time, a number of
reward and recognition programmes were initiated. The
promotions and postings were completed in a record
fime. Your Bank also successfully completed its first ever
Employee Stock Purchase Scheme (ESPS) which mobilized
¥500 crore with per employee contribution highest among
the Public Sector Banks reinforcing the trust our employees
have in our Bank’s future.

The digital transformation journey picked up rapid
pace with faster implementation of new version of CBS,

www.syndicatebank.in 0‘
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complete revamping of the website, infemet banking,
mobile banking utilities, and creation of a data analytics
center of excellence. Chat bots for customer queries and
fintech engagements were the other highlights of the
forward looking and forward thinking initiatives of your Bank.

Business Performance withnessed a pickup in the last two
quarters. MSME performance, however remained a little
lackluster, for which a number of new initiatives have been
taken. The housing loan portfolio in the last two quarters
grew by 3.46%. CASA as a percentage of total deposits
grew from 33.33% as on Mar-2018 to 36.77% as on
Mar-2019. Corporate Credit grew both quantitatively and
qualitatively. One signal feature of the growth was in large
credits, with ratings A and above grew from 65% to 68%
during the last two quarters. The Treasury and Investment
portfolio oo witnessed qualitative shifts and growths both
in volume and profitability.

Your Bank has effectively implemented the EASE
(Enhanced Access and Service Excellence) framework of
Government of India and achieved a commendable 6™
position under EASE index among 21 PSBs.

Your Bank has received a capital infusion of ¥3,963 crore
from the Government of India during FY 2018-19 and
this, combined with ESPS mobilization, ensures your Bank
remains well capitalized.

Your Bank has a rich history and is a trusted brand which
we continue to leverage and build upon as we reposition
ourselves 1o leap frog into a solid future of possibilities. The
Vision, Mission and Value Statement has been redesigned.
The Logo transformation process is underway to give an
image makeover for the Bank.

In conclusion we continue to stay focused on our top

priorities:

1. Delight our customers

2. Satisfy our employees

3. Adhere to the highest standards of compliance and
govermnance

4. Provide best-in-class returns for all our stakeholders

| would also like to put on record my appreciation for the
active and positive contribution of all the Directors and
leadership of the Bank in ensuring success.

As we look with renewed enthusiasm to the future, |
would like 1o take this opportunity to thank all of you, our
shareholders, our employees, our customers and the
Government of India for the unstinted support and belief
in us.

Thank you.
Yours sincerely,

Place : Manipal
Date :24.05.2019

(Ajay Vipin Nanavati)
Chairman
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Sri Mrutyunjay Mahapatra
Managing Director & CEQ

“‘fafehedsh oTUH gg FRIGR & TR < HIEaw & SEReRT 1 Hed HaeH
T, 30 GRRR S ST oh HTEH © ST ST iEt ol Siea e s SR shigtel
ToreRTar o HIeaW W U SeaTEehdl o SATTE UIENT <hl IGT o foru Ufderg 217
“SyndicateBank is committed to creating value for share holders
throughrobust business growth, high reward and recognition to motivate
employees and building capacity for productivity and asset quality”’
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Dear SiryfMadam,

| am placing before you the highlights of your Bank's
performance for the financial year 2018-19 in this letter,
details of which have been given in the Annual Report. My
letter has following sections:

1. A Review of the Economy and the Eco-system.

2. Performance Highlights, which includes Business levels,
Profitability, Asset Quality and Capital Adequacy.

3. Developmental activities for making your Bank future-
proof such as Building/Transforming the Bank and the
new initiatives in HR and Digital Areas.

1. ECONOMY AND THE ECO-SYSTEM

After a growth of 3.8 per cent in 2017, the global
economy moderated in 2018 due tfo different geo-
political and social factors.

The IMF expects global economy to grow at a slower
pace at 3.3 per cent in 2019 and 3.6% in 2020. As |
write, frade negotiations remain inconclusive and the
developed economies are showing slow economic
revival.

Indian economy showed an uptick during the early
part of FY 2018-19 as GDP registered an impressive
growth of 8.0 per cent in Q1. However, from second
quarter onwards, the growth has moderated to 7.1%
in Q2 and 6.60% in Q3 of FY 2018-19. RBI and IMF are
however optimistic of better growth of around 7.7%
in the medium term with continued implementation
of structural reforms and easing of infrastructure
bottlenecks.

Indian banking system is tfransforming. A large number
of enablers both in the form of legislation and regulatory
enactments came during this year. Banking industry
improved over the high levels of NPAs using the IBC
and SARFEISI. After reaching a peak of 11.5 per cent
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in March 2018, the gross non-performing asset ratio
improved to 10.8 per cent in September 2018. As per
the current assessment of the Reserve Bank, the ratio
may further improve to 10.3 per cent by March 2019.
Most of the Banks posted better gross and net NPA
ratios aided by aggressive recovery and capitalization.

The Government continued its support to PSBs with
significant capital infusion. As part of the Government'’s
policy of capital with accountability, Government
of India infroduced EASE (Enhanced Access and
Service Excellence) framework to benchmark
and review various parameters of functioning of
Public Sector Banks. Government also infroduced
significant initiatives for farget sectors like MSME and
Agriculture. The MSME sector initiatives included interest
subvention, enhanced credit guarantee, digital loan
processing and additional incentives for the export
oriented MSMEs. The Agriculture incentives included
Kisan Samman Nidhi and enhanced support for Rural
Development. Various State Governments announced
Agriculture Debt waiver schemes, which impacted
both recovery and growth of the Agriculture advances.
However, the impact seemed to have stabilized
during the last two quarters of 2018-19. Govemment
spending in the Infrastructure sector remained high.
However, translation of government push to the various
infrastructure sector did not convert to the expected
growth in the Bank finances to this sector, despite new
structures like Hybrid Annuity Model (HAM) for Road
sector. Power sector issues remained unresolved.

Reserve Bank of India (RBI) relaxed its monetary policy
from ‘Calibrated Tightening” to ‘Neutral’ during the
second quarter. Successively the policy rates were
revised downwards twice. However, the transmission
of the rate cuts happened minimally with MCLR of
various banks getting revised downwards between
5 to 15 basis points. RBI also opened special liquidity
windows and auctioning of forwards to ease liquidity
and stabilize currency.

Several banks exited the PCA framework basis the
capital infusion by GOl and RBI's relaxed approach on
monitoring the banking sector performance. Capital
requirements for Banks lending to NBFCs were aligned
to the ratings (As compared to different tfreatment
for systematically important NBFCs). Analysts ook
these measures as RBI's wilingness 1o support growth
initiatives of the government by enabling Banks to lend

more 1o deserving sectors.
www.syndicatebank.in
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The above provided the backdrop of your Bank's
performance during the year under report.

2. PERFORMANCE HIGHLIGHTS 2018-19

GLOBAL BUSINESS:

As on 31.03.2019, global business was ¥477046 crore
comprising global deposits of ¥259897 crore and
global advances of 3217149 crore. Domestic business
was af I404914 crore comprising domestic deposits
of ¥230092 crore and domestic advances of 3174822
crore.

PROFITABILITY:

The Net Interest Income for the year ended March 2019,
increased to 6648 crore as against 36552 crore in
FY 2017-18. The Net loss incurred by the Bank has reduced
102588 croreinFY2018-19 from¥3223 croreinFY 2017-18.
The Operating Profit decreased by 27% y-o-y from 33864
crore in FY 2017-18 to %2819 crore in FY 2018-19. The
Non-Interest Income declined by 21% from ¥2806 crore
in FY 2017-18 to 32224 crore in FY 2018-19. Operating
expenses have increased marginally from 5494 crore in
FY 2017-18 to ¥6053 crore in FY 2018-19. The provisioning
requirement during FY 2019 decreased considerably to
5922 crore as compared to 8253 crore in FY 2018, The
Bank’s performance witnessed a significant turnaround
and improvement in the last two quarters.

EFFICIENCY: COST OF DEPOSITS, YIELD ON ADVANCES AND
NIMs

The cost of global deposits has marginally increased
from 5.10% in FY 2018 t0 5.13% in FY 2019. The Yield on
Advances has increased from 7.51% in FY 2018 1o 7.52%
in FY 2019. The domestic NIM has declined from 2.85 % in
FY 2018 to 2.73% in FY 2019. The Global NIM has declined
from 2.44% in FY 2018 t0 2.42% in FY 2019.

COMPOSITION OF LIABILITIES: CASA, RETAIL TERM DEPOSITS

CASA deposits in your Bank has withessed a growth of
4269 crore in absolute ferms and in percentage terms it
comes 1o 5% y-o-y. Savings Deposits increased by I5609
crore registering a growth of 8.2% y-o-y. CASA ratio to the
total deposits improved from 33.33% to 36.77%. During
this period the retail component of the term deposits
increased significantly from 56.56% to 66.45%. This is
in keeping with the Bank’s effort fo strengthen the retail
franchise.

FOCUS ON RETAIL CREDIT

Overall on YoY basis, the RAM (Retail, Agriculture and
MSME) portfolio increased by 1.40%. Of the RAM portfolio,
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Retail loans registered a y-o-y growth of 5.00% followed by
Agriculture by 3.10%. However, growth under MSME was
not positive. Drop in MSME advances was mainly due to
high delinquency issues. Home Loan growth during the
year was 5.22%. The Bank has taken conscious decision to
consistently increase Retail portfolio. Retail Advances has
improved from 19.79% to 21.57% of total advances. Your
Bank’s focus would be to increase the RAM portfolio and
moderate the corporate portfolio. Separate organizational
structure has been established at Corporate Office, Zonal
Office and Regional Office levels to deliver on the overall
strategy for the retail advances segments.

PRIORITY SECTOR ADVANCES

Your Bank continues to remain compliant with the regulatory
requirement for priority sector credit. Priority sector growth
has been 1% and your Bank has achieved 40.54% of
ANBC as against regulatory requirement of 40%. Similarly
in Agriculture your Bank has achieved 18.94% of ANBC as
against regulatory requirement of 18%. In all other sub
segments of Priority Sector your Bank has exceeded the
regulatory requirements.

ASSET QUALITY AND RECOVERY EFFORTS

Your Bank initiated comprehensive initiatives for improving
asset quality on a multi-pronged approach, which
included better appraisal, exposures to highly rafted
companies and with collateral support, creation of a
separate Recovery resolution vertical and focused use of
technology and legal methods. Both Gross NPA and Net
NPA have decreased from 11.53% and 6.28% respectively
in FY 2017-18 to 11.37% and 6.16% respectively in
FY 2018-19.This indicates that both Gross and Net NPAs
were contained well below the previous year’s level. The
slippage ratio in FY 2019 has declined to 5.87% from
6.54% in the previous year. The gross slippages during
FY 2019 was 11592 crore as compared to ¥14309 crore
in FY 2018. The up gradations, recoveries and prudential
write offs during FY 2019 aggregated ¥12670 crore as
against 6160 crore during FY 2018. Total cash recovery for
FY 2019 was %6235 crore of which 4261 crore was against
principal amount. In contrast, the cash recoveries in
FY 2018 was3331 crore of which ¥2689 crore was against
principal. After taking into account the fresh slippages as
also the cash recovery, up gradationand prudential write
offs, the Gross NPA as on March 31,2019, was 324680
crore as against ¥25758 crore as on March 31, 2018. Asa
result, both the Gross NPA & Net NPA ratios have declined
1o 11.37% and 6.16% respectively as compared to their
previous year’s ratios.The Provision Coverage Ratio (PCR)
as on March 31, 2019 improved 1o 66.43% from 60.71%

in March 2018.
www.syndicatebank.in n




it feaie /Annual Report

2018-19

TAIT T Ud ggeft § Hecaqul foeh e R o 35w
T IS S 4 TH quiid FA T THIYH TATER JHTS I
TATHAT T | TH IWHT h ST TTSATCHE @l U HE
T IeH AT T 2 | o A 15709 IS Yool o @il o
T B TRTed (Tgh st farftr =mmfientn) # egia
e fore 2 o7R g8 e o o SR 3 =mfieRen § o
THTEM Y6 g il 3FE 2

PEiRRILGl

M9k S5k ol WA TR § TSt 37d:JaTe & &9 H T3963 FIS
TTH FTT| 36k AANTh, I TAEHIR & dras@ o TR
e 39 |re ot vt ®9 @ USiehd =1 31 9T, 2019 6 feufa |
e 1 HHTR 9.31% o HE 1 AT 3T 11.36% o f&
STIITA AT 2.87% o &I 1| 1T W1 14.23% B1 3 31 Wi,
2019 & fearfa & g, foar-1 wa feom 1| srgama & fore shmer:
e =man fames T 7.375%, 8.875%, 2.00% % ATe
21 3o Ift e1gaTa oAt SATe T o fore Sk i weer B
ot 30T & A

3T ok A HHERT IR BRI ST (STAHITH ) 1 TheTdrash
Foramaem 3 % 500 e A fae dsht forrsmr dsft wamar 2625
Fg B, Bt foram 1 e s i Scpwar w fawm & ufa
FHHATIET shT Tfdergar awidt 21

ATk Sk o ITH 4031 IIRET3TT o1 Tk g Hedeh UINE & Sl
TR H el §oTT 2| ST 840 YTRATY HETFRI H, 815 TINETY IR
gl §, 1138 13t idl § 3 1238 wr@rd uror &5 §
feora €1 o 1 U foaeht v oed | ) S GureET Ik &t
T 3T fareamor s sht 1ot Hfifd =ht SR T S 3 o1
IIRET Heaeh ol foeefieha sTRaTeTi o ey, Fen e -fis v,
e wd fire Hidie s vd fasidiea iy fom sman onfe &
w9 | e foram 2

TeRrea fomawo s

3k ook | TefSieat faeamor ifeer s <t ot ifa =t 3|0
e oft S T ) 39 et o SN Sete sifeh ud Hisge
TR 3T SRS SFEaTC! TTeh oh! TRl H g5 5% o | 31Tk e
3 fefStea St § wimTeRal & 1ga i se 3R U fefvea
ISl 9 el & g § o<t 7 # faaw fRen 21 31 A,
2019 @ 472 ST & T o o FHol TITH hl F&AT 4509
2| ium § affs dad smiiet it 78 § 3K S5 e da
ghfeaa = & T 3-Foraes o amaeR aen St §
qiterd fory mw)| fefSeat daeal =t e & for 39 Fansti s
I AT UTEeh! ohl HETIAT Y& i o 3299 U 31T ok
J TEhiEd YT 32 3R i YR ¥ giden Suctey
21 et s fefoea wewd W ues wurEieE, dar mfd
i fd forsht enife st & fore o urdl wiewi yeransti & ary
g foha 21 fei 31-03-2019 % S & T -1 A
60.91% -3 TR-TMTET <l o HIETH § a7l 7

Toll Free No: 1800 3011 3333 | 1800 208 3333

Your Bank has established a dedicated Recovery and
Resolution Business Unit (RRBU) for achieving significant
improvement in NPA resolution and recovery. The
organizational structure and manpower support for the
vertical have been put in place. The Bank has approached
NCLT (National Company Law Tribunal) seeking resolution
of 15709 crore and we expect bulk of the resolution to
take place in the ensuing FY.

CAPITAL ADEQUACY

Your Bank has received a capital infusion of 3963 crore
from Government of India. Apart from this, despite higher
provisioning, your Bank has remained well capitalized. The
CRAR of the Bank as on March 31, 2019, stood at 14.23%
with CET1 Ratio of 9.31%, Tier | Ratio of 11.36% and Tier
Il Ratio of 2.87%. This is against the regulatory minimum
of 7.375% for CET1, 8.875% for Tier-l and 2.00% for Tier Il
Ratio as on March 31, 2019. The Bank continues to target
capital conservation for maintaining reasonable capital
ratio.

Your Bank concluded a very successful Employee Share
Purchase Schemes (ESPS) mobilizing 500 crore net with
capital impact of over 625 crore. This exhibited the
employee commitment towards excellence and growth
of your Bank.

BRANCH NETWORK

Your Bank has a strong pan India network of 4031 branches
of which 840 were in metro, 815 in urban, 1138 in semi-
urban and 1238 in rural areas and one overseas branch
at London. The Bank continues its policy of measured
expansion in to potential areas. The Branch network also
was repositioned with  different specialized branches
like Udyami Mitra branches, Large and Mid-Corporate
branches and Specialised Agri finance branches.

DIGITAL DELIVERY CHANNELS

Your bank continued its policy of digital expansion. During
this period, the internet banking customers and mobile
banking customers saw a rapid increase. Your Bank
invested significant amounts for improving user experience
of digital channels and creation of new digital products
and services. As on 31¥March, 2019 your Bank had 4509
number of ATMs including 472 BNAs. Additional services
were infroduced in ATMs and e-kiosks were enhanced
with both ambience and technology for better customer
service. Your Bank has enabled Unified Payment Interface
and also BHIM Aadhaar Pay to facilitate the customers to
enhance digital fransactions. Your bank entered into third
party platform providers to integrate customer on boarding,
service delivery and cross selling on digital platforms. As
on 31-03-2019, 60.91% of the Bank's transactions were
done in non-branch channels.
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Your Bank has initiated steps for commencing a Data and
Analytics Center of Excellence and Innovation Center of
Excellence to support the Digital initiatives.

AADHAAR SEVA KENDRAS

Bank has established 530 Aadhaar Seva Kendras in the
Bank and 150 in sponsored RRBs as per the directions
of Government of India for extending Aadhaar related
services to customers/public.

FINANCIAL INCLUSION

Bank has covered all allotted 3229 sub service areas
covering 6953 vilages and appointed 2671 Bank Mitras
across the country to provide banking services to the
villages and the number of fransactions per Bank Mitra per
day has increased from 21 to 27 during the year. Bank
has achieved 86.94% under Aadhaar seeding, 61.89%
under Aadhaar authentication and 85.91% under Mobile
seeding.

3. BUSINESS TRANSFORMATION INITIATIVES

During FY 2019, your Bank has undertaken several new
initiatives to position itself appropriately in the market,
be more customer and employee centric and create
value for all our shareholders. These initiatives are meant
for giving additfional thrust to each and every business
segment of the Bank. Some of the key initiatives are:

1. Creation of a dedicated Recovery and Resolution
Business Unit (RRBU): In order fo facilitate timely and
faster NPA resolution and recovery a specialized vertical
was created. Under RRBU, there are separate units
for Stressed Asset Management to monitor recovery/
resolution of NPA accounts of ¥5.00 crore and above
and a Recovery Division which monitors recovery
and resolution of NPA accounts of below ¥5.00 crore.
Separate legal Department undertakes intensive follow
up of DRT /Suit filed accounts and decreed debt
accounts. Monitoring progress of SARFAESI action in alll
accounts involving amount below ¥5.00 crores. DRT
Cells are established at all DRT centers with redefined
roles of the existing ARMBs. During 2018-19, 1395
officers were deployed across the Bank in order to
have focused attention on recovery of NPAs.

2. Position of Chief Operating Officer (COO): A COO
position was created at Corporate Office to drive
organization wide operational excellence and
proactive risk management. COO’s role includes
creation and enforcement of processes and
managing various channels efficiently. As a result of
this several improvements like better fraud risk reporting

www.syndicatebank.in
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and management, better cash management in
chests and ATMs and customer service has already
been achieved. A formal role stabilization exercise is
under way

. Bank has opened 11 new ROs, with the objective of

focused business development and better monitoring
and control. The total number of ROs has reached 71
as on 31.03.2019. These 11 new Regional Offices are
Bengaluru East, Bengaluru North, Bagalkot, Chikodi,
Hassan, Kalburgi, Davangere, Kasargod, Puftur, Sirsi
and RO-Il Udupi. As at the time of this letter, the Bank
has already created one new Zone and 24 new ROs
to achieve faster growth, better control and swifter
implementation of corporate initiatives.

. To augment good qudlity business under housing &

MSME segments, where there is immense potential,
Bank has created separate Housing Loan and MSME
Verticals at Corporate Office. Corresponding verticals
have been created at Zonal and Regional Offices Bank
has also introduced empanelment of Housing Loan
Counselors by all Regions for canvassing / mobilizing
Housing loans which was previously limited to a few
Regions only. Your Bank has taken ambitious targets for
growth in these segments.

. In order to ensure smooth and secure credit flow, your

Bank has entered into new arrangements with Atyati
Technologies for financing Micro & Small Enterprises
loans with focused thrust on women beneficiaries
and SREI Equipment Finance Limited, for equipment
financing under co-origination lending during the year
2018-19.

. To smoothen the backend office work of processing

documentation, releases and follow-up through well
frained staff to reduce the TAT as well as to ensure quality
and uniform processing of loans, Bank has setup Retail
& MSME Loan Centers (RMLC) in 33 potential areas for
processing of all mortigage based Retail loans and
MSME proposals of 10 lakhs and above. This will free
human resources af branches to act as selling agents
of Bank’s products and services. Based on the initial
working, a review of the RMLCs underway.

. Bank infroduced a new asset product “SyndUdyami”,

to compete with other players in the market and to
add substantial quality business under MSME loan
portfolio. It is aimed af financing quality proposals from
business units who want to avail fund based and non-
fund based credit facilities above ¥10.00 lakh and up
to and inclusive of 10.00 crore for manufacturing and
services activities.

. Your Bank considers MSME and Mudra as high potential

and profitable activities and has put in place several
new initiatives and digital enablement to support
entfrepreneurs in these segments.
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Your Bank has been actively participating in the online
biddings on the Trade Receivable Discounting System
(TReDS) platform for financing of trade receivables of
MSMEs from corporates and other buyers including
Government  Departments and  Public  Sector
Undertakings (PSUs).

In order fo resolve small ticket NPA accounts of farmers,
micro & small enterprises and education loans, Bank
has introduced three Special OTS schemes. The first
one for considering proposals of farmers under direct
finance to Agriculture & Allied activities including
agricultural fractor loans, for small NPA accounts under
doubtful and loss assets category with book balance
of ¥5.00 lakh and below. The second one for Micro and
Small Enterprises borrowers up to ¥50.00 lakh and the
third one for settling NPA education loans with original
sanctioned limit of ¥4.00 lakh & below for the benefit of
education loan borrowers.

.To speed up and mop up recovery in NPAs of book

balance up to ¥2.00 lakhs, incentive scheme has
been introduced for Pigmy Agents. Also for effecting
recovery through execution of decrees, another
incentive scheme has been infroduced for panel
advocates.

.On fechnology & digital banking fronf, a number of

initiatives have been taken. Some examples are:

The IT infrastructure has been comprehensively
upgraded in software revamp, hardware refresh
and creation of new capacities in storage, Data
Center and DR.

CBS version upgrade has been put under fast
frack. As on the date of this letter 20 Branches have
already been migrated 1o the new version of CBS
under Project Suparna.

v' Al in-house tilities like LAPS, NPA Tracker, Early
Warning Signals (EWS) have been significantly
enhanced and renovated. Website, infernet
banking and mobile banking have already been
de-cluttered and for outdated applications like
infernet banking and mobile banking, new and
market leading products from reputed organizations
like Oracle and C Edge Technologies have been
contracted enabling access to critical business
data on the go through the device of choice (e.g.
Mobiles, Tabs etc.) using PowerBl Dashboards to
be used by Field and Operational functionaries for
enhanced Monitoring and Control.

To enhance marketing of Bank's products, the
existing ‘Sales Sathi’ application has been upgraded
and renamed as ‘SyndSathi’ with initial features of
Customers Relationship Management (CRM). The
new app has been put in place with the adoption
of Power Bl dashboards. These dashboards, with
data extracted from the system data points
analyses performance in priority areas like housing
loans, MSME loans and other campaign specific
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performances in an easy to understand manner
and with features like peer level comparison and
all India comparison on most of the parameters.

v’ Collaboration with FinTechs and Partners such as
Perfios, Authbridge, CIBIL and Probe42 to enable
financial checks, verification and extraction of
financial data for quick and hassle free Loan.

4 Processing and reducing TAT (Turnaround Time) by
analyzing various customer journeys and finding
out possible digitalization and process changes.
Under this the housing loan and MSME products
have been completed and a few more products
are under process

v" Roll out of initiatives around Big Data, Analytics,
Machine Leaming (ML) and Natural Language
Processing (NLP) for Data Driven Decision making in
the areas of Loans, Sales, Marketing and Targeted
Campaign Management and setting up a
Analytics Centre of Excellence.

v’ Social media platform as a method of employee,
customer and other stakeholder connect was
infroduced successfully in all platforms. The follower
base is withessing rapid increase and the Bank’s
social media team has made a number of postings
for products and services marketing.

v’ Altemnate Delivery Channel ecosystem of the Bank
is strengthened through ATM, Internet Banking
Mobile Banking, BNA (Bulk Note Acceptor), Bharat
Bill Payment System (BBPS), FastTag, UPI and IMPS
offerings, EMV/Chip based fransactions through ATM
(Issuer), Cardless Deposits, Customer Self Support
through Green PIN and Blocking of Infemet and
Mobile Banking facilities, Card hot-listing through
SMS, Card Blocking. Bank introduced Synd Collect
which provides a hassle free online Collection /
Payment facility to our customers under fie-up
arrangement with payment gateway aggregator
M/s Pay U & M/s. BillDesk (Indialdea.com).

v’ Secuiity implementations to protect customers
through installation of Anti-Skimming Devices ot
ATMs and BNAs, Terminal Security Solutions, SMS
Alerts and other security solutions.

v’ Bankhascovered 22villagesunder Digitalizationand
identified another 100 villoges for digitalization during
the Current Year. As convener of SLBC in Karnataka
and Lakshadweep, Bank has organized MUDRA
Protsahan Abhiyaan at Bengaluru, Mangaluruy,
Hubballi and Lakshadweep during the year.

v The Bank has initiated comprehensive
fransformation programme for retail/MSME and HR
segments. The overall transformation programme
process is proposed to be monitored under a
modern Transformation Management Office (TMO).

13.Your Bank is committed to good customer service

& customer delight. Keeping this in view, Bank has
implemented Door Step Banking Facility for Senior
Citizens of more than 70 years of age and Differently
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abled or Infirm persons (having medically cerfified
chronic illness or disability) including those who are
visually impaired.

14.Bank has also Introduced an opfion to select the
language - Hindi or other Regional languages
(Presently 10 languages are available) in CBS for issuing
statement of account, pass book printing and sending
SMS to the customers.

15. Your Bank is committed 1o expand and upscale the
efforts taken under Project Ananya. To achieve this
objective, a separate Transformation Management
Office (TMO) is already established which is headed
by COO (Chief Operating Officer) to play a key role
to achieve synergy and collaboration across business
eco systems to take forward this programme. As of
31.03.2019, Bank has 730 branches under Ananya
and has an ambitious target of bringing all branches
under Project Ananya framework during the current
financial year.

16.To inculcate a healthy sense of competition amongst
staff and operating units your Bank has infroduced
ranking system in key parameters for Zones, Regions
and Branches. It is going to be further improved
and made more comprehensive and aligned with
corporate goals in the current financial year.

HUMAN RESOUCES, TRAINING AND DEVELOPMENT

Your Bank is committed to continuous HR reforms and
developing leaders for the future. Your Bank has put
in place system driven-appraisal system with  more
weightage fo objective and data based parameters to
ensure scientific measurement of staff performance and
also implemented policy on Succession Planning for key
positions and functions. Different policies like promotion,
placement and lateral movement have been enhanced
and digitized. The HRMS project has been put on fast
frack and steps have been taken to migrate more services
info HRMS, so as to free human resources for more policy
and modernization initiafives. Bank has taken a number
of initiatives to formulate and implement a reward and
recognition framework for staff members.

Your Bank is committed to frain its Officers and
Executives both through the internal training and external
engagements. The Bank regularly deputes officers and
executives to National Institute of Bank Management,
Pune, CAFRAL, Mumbai, IDRBT Hyderabad, Indian Institute
of Banking and Finance Mumbai, College of Agricultural
Banking, Pune, etc. Syndicate Institute of Bank Management
(SIBM) and 8 training Centers spread across the country
are catering to the fraining needs of the employees. The
curriculum and faculty tfraining atf these institutes are being
comprehensively enhanced. The Bank has commissioned
TA Pai Institute of Management to design a leadership
development programme and deliver it.

INDUSTRIAL RELATIONS
The Unions/Associations have been responsive and

www.syndicatebank.in
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proactive to the corporate goals and the industrial
relations overall was extremely harmonious and supported
the overall fulfillment of Bank’s strategic objectives.

ACCOLADES AND AWARDS

Your Bank received a number of accolades and awards
during the year 2018-19. Some of them were:.
< “National Payments Excellence Awards 2017” from
NPCI in recognition of excellent performance in NFS
ATM Network.
< "Skoch Award - Cyber Security 2018” for developing
and implementing Network Access Control solution.
< "Skoch Order of Merit Award 2018” for qualifying
amongst the top ranking Cyber Security projects.
< “Best Social Bank — 2" runner up award by ASSOCHAM
under large Bank Category.
< Rajbhasha Shields/Awards from respective Town
Official Language Implementation Committees.
< AadhaarExcellence Award by UIDAI in three categories
viz:
> Best performing Public Sector Bank - 3 Rank in
terms of total Aadhaar Generation & Update.
> Best performing Public Sector Bank — 2" Rank in
terms of average Aadhaar Generation & Update.
> Achievers award - 6™ Rank in highest percentage
of Aadhaar centres against targets

CORPORATE SOCIAL RESPONSIBILITY

The Bank continued to fulfil its social responsibilities
by actively participating in activities aimed at socio /
economic fransformation of various facets of society and
upliffment of the downtrodden. These included donation
of equipment, vehicles, Assistance for training to women
and weaker strata of society etc.

To conclude, | thank you, one of our valued shareholders
for your confinued faith in our strength and capabilities. |
also thank on behalf of the Bank and on behalf of you,
Government of India, Reserve Bank of India and members
of the Board for their valuable support and guidance.
Needless to mention our customers have been unstinting
in their support to the Bank. | thank all customers for their
continued support and trust. Nothing moves without the
support of the team. Team Syndians, which is over 35000
strong, contributed with all their might to the turnaround
and the quality enhancement of the Bank which has
proceeded forward with great intensity during the past
year.

With Best Regards,

Yours Sincerely,

NhPeapLo_

(Mrutyunjay Mahapatra)
Managing Director & CEO

Place : Manipal
Date : 24-05-2019
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DIRECTORS’ REPORT

The Board is pleased to present Directors’ Report of the
Bank along with the Audited Balance Sheet as af 31¢

£ e ﬁ%%‘@ﬁ@ﬁ%ﬂfgﬁﬂm%l March 2019 and the Profit & Loss Account Statement for
’ the Financial Year ended 31% March 2019.
foreh 'a;' a;l X . Financial Performance
Sl erear feTest 1 A e 2 . The snapshot of your Bank’s financial performance is as
R g H) below: ,
o 31.03.2018 | 31.03.2019 [Fereer (%) R in crore)
Fel SwTEt 272776  259897| -4.72 Particulars 31.03.2018 | 31.03.2019 |Variation (%)
5 @ - e Sl 241092 230092  -4.56 Total Deposits 272776| 259897 -4.72
Tt staTrfrat 31684 29805| -5.93 Of which-Domestic Deposits 241092| 230092 -4.56
mwﬁpﬁ 241092 230092 -4.56 Overseas Deposits 31684 29805 -5.93
Y- mmm 12016 10660| -11.28 Domestic Deposits 241092 230092 -4.56
S SARRET 68346 73955 8.01 SOf \{vhichCurrg?T Account Deposits ;gglg ;gggg -1 ;g?
1 SR (R) 80362 84615 529 QVINgSs DEPOSITS : :
syt e ()
arfim 223346 217149 277 Deposits (%) 33.33 36.77
o & - e S 181477] 174822 3.7 Advances 223346] 217149 2.77
Tt arfim ' 41869 42327 1.09 Of which-Domestic Advances 181477] 174822 -3.67
FA et 323977 311279 -392 Overseas Advances 41869| 42327 1.09
T T oI (wHegers) 6552 6648 1.47 Total Assets 323977| 311279 -3.92
Y I 2806 2224 -20.74 Net Interest Income (NII) 6552 6648 1.47
Y- % AW 710 729 2.68 Other Income 2806 2224 -20.74
o ) okl w e 946 364 -61.52 Of which-Fee Income 710 729 2.68
o TN Tl T -G @ @ el 488 570 16.80 Profit on sale of Investment : 946 364 -61.52
EI&TI'QSTI’Q Pp— 0358 8872 519 zicég\tﬁ?s/ from Prudential written-off 488 570 16.80
aftrer = 5494 6053| 10.17 Nil+ Other Income 9358 8872 519
ufteTer T 3864 2819] -27.04 Operating Expenses 5494 6053 10.17
S () 8253 5922| -28.24 Operating Profit 3864 2819]  -27.04
i @, w3 5 @) ST T e EEH 7707 sio| 1906 Provisions (Other than Tax) 8253 5922|  -28.24
F forg Of which; Provisions for NPAs & Bad 7707 6169] -19.96
FE -4389 -3103  29.30 debts written-off
R 3 M@ 1166 515| -55.83 Profit Before Tax -4389 -3103 29.30
B R Provision for Tax 1166 515 -55.83
et e/ (z1f) 3223 2588]  19.70 L
e e Net Profit/ (Loss) -3223 -2588 19.70
B N/T(f‘&iﬁﬁﬁ ~ ~ Appropriations/Transfers
o Statutory Reserve - -
Nﬁmﬁ po——s 62 17 Capital Reserve 62 17
(ISR S S ST _ _ Revenue and other Reserves - -
(!.R e St i S -3285 2605 (i) General Reserve -3285 -2605
(i) R e 1961 1 AT 36()vii) % FHa _ _ (i) Special Reserve ufs 36()(viil) of the - -
forer arwfda ffer Income Tax Act 1961
(i) Tororen s s mar - - (i) Investment Reserve Account - -
(v) et 9 3 < a rf-fafrem @ stam - - (iv) Tr?nsfer from Excess Appropriation - -
Wﬁwm Ol previous year
Rt ) sived @ 494 5.05 Key Performance Indicators
T T S TR (%) 7.06 708 Average Cost of Funds 4.94 5.05
= - - Average Yield on Funds(%) 7.06 7.28
i sreieh arfeat 268375 274924 -
- Average Earning Assets 268375 274924
e =t e (2) 244 242 Net Inferest Margin (%) 2.44 2.42
AT ST S (%) 58.71 66.23 Cost-Income Ratio (%) 58.71 68.23
SR R e (STRAY) (%) -1.05 -0.87 Refurn on Assets (ROA) (%) .05 0.87
SR e (%) -26.68 -21.34 Retumn on Equity (%) 2668|2134
il SR o e R) ‘ 105.43 66.60 Book Value per share () 105.43 66.60
st T g Q) (Pl smfaa B, 83.05 50.20 Book Value per share (3)(inclusive of 83.05]  50.20
TSR UE et i i it 3) revaluation reserve, FCTR & Net DTA
™ i (%) -34.00 -17.12 Basic EPS () -34.00 -17.12
fifym Tfem ?) -34.00 1701 Diluted EPS %) -3400]  -17.11
* SR 7 SR e T10/- *Face value of the share X10/-
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f&TeR 31.03.2019 T o 1 Fd FRIGR I477046 FIE |

e Y Froe a1t (wHemsans) foxflw ad 2017-18 it feafy
26552 &S ¥ 1.47% hl sigd & faxim a9 2018-19 # 6648
Fg & T

3Maeh ek 3 forfia ¥ 2018-19 & A 32819 FHUS =l Ii=TTH
A TS TR | i ST H 24% T I T g3 31 3k qiom
ey foefia ad 2017-18 &t faa w1 23223 e @ sea foxfi
¥ 2018-19 # T2588 g &1 ™|

31 77 2019 =t THTH 99 o foru, 3fea snfeaat w faens (0.87)%
@1 Sk, sfaadt w ufaeny (21.34)% w1l wfd IR (3ifRa qe
%10/-) qe 31 % (17.12) Tl IR (3ifhd e T10) 1 5t qoo
%66.60 I

31 1, 2019 a% S 6it fraa arferra 312488 #g off (3

g fora SR 3TN &, T Tt ffy, trdidem &t srea
I 3Tt ST ShY STeTT hieh) |

The total business of your Bank stood at 477046 crore as
of 31.03.2019.

The Net Interest Income (NII) has improved by 1.47% from
36552 crore in FY 2017-18 to 36648 crore in FY 2018-19.

Your Bank posted an operating profit of ¥2819 crore during
FY 2018-19. Total provision decreased by 24% and as a
result net loss reduced from %3223 crore in FY 2017-18 to
2588 crore in FY 2018-19.

For the year ended March 31, 2019, the return on average
assets was (0.87)% while return on equity was (21.34)%.
The Basic Eamings Per Share (FV %10/-) were %(17.12). The
Book Value of Share (FV %10) was 366.60.

Bank’s Net Worth as of March 31, 2019 was 12488 crore
(excluding share application money pending for allotment,
revaluation reserves, FCTR & Net of Intangible assets).

Yot gataer srguTa (HusR) (X % ¥)
31.03.2018 31.03.2019

HITRUIR 12.24 14.23

g 7.56 9.31

IR | 9.41 11.36

IR |l 2.83 2.87

Capital Adequacy Ratio (CAR) Rin %)
31.03.2018 31.03.2019

CRAR 12.24 14.23

CET-l 7.56 9.31

Tier-| 9.41 11.36

Tier-Il 2.83 2.87

A |l o ST SieH STl sht g | gsht ofgama, 31 A6
2019 #i feafa § 14.23% @1, s fafemes stevasar & il
FHR 2| TEA || T 6 AT SRR-| I 11.36% R A=
sfaadt FeR- | (HEd- 1) 9.31% @i

T 399 & S ara TR (CSfefiens’’) i SAftmT smem
et S ot e TR R

< Sfmr smem % Sfaria faR 19.12,2018 & 10 ¥
3ifoRd 7o % 18,36,99,217 et TR A 29.63 T4 %
T W FHe 728 FAUS 1 St TR 3ATeifea fomam 21

< Sfmr smem % Sfaria faR 27.02.2019 & 10 ¥
3ifoRd 9o % 43,23,17,880 3t TR T 27.75 T4 %
T WEHe 1,632 Hg 1 et TR smaifea fomam )

< fmr smem % Sfaria faR 29.03.2019 & 10 ¥
3ifoRd e o 45,46,22,802 3t TR A 25.26 T %
AT WFe 1,603 g 1 et TR mafea foram B

. a9 o IRH Sk 3 9.40% Wfq o i o T F T339 FE *
e Il 7R srganfor st wtve % fo a foasra &1
IERIE]

. a9 % IH §F 4 8.60% wfd I A FuA T T I300 FE F
SArSR oo || SiTvg sfaett X sht gitgeredt 1 Jram fa 2|
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TS o 1 @ferd e 7T T ° 58 it waiwan 389 &
for Tror # =& foren T B
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Capital to Risk Assets Ratio (CRAR), at 14.23% under
Basel Il was well above the regulatory requirements as of
March 31, 2019. Tier-1 ratio was at 11.36% and common
equity Tier-1 (CET-1) was at 9.31% under Basel lll framework.

a. During the year, the Bank has allotted equity shares to
Govemment of India ("GOI") on preferential basis as
detailed below:

< 18,36,99,217 EqQuity Shares were allotted on
19.12.2018 under preferential basis at face value
of %10 each at a premium of ¥29.63 aggregating
%728 Crore.

< 43,23,17,880 Equity Shares were allotted on
27.02.2019 under preferential basis at face value
of %10 each at a premium %27.75 aggregating
31,632 Crore.

< 45,46,22,802 Equity Shares were allotted on
29.03.2019 under preferential basis af face value
of 10 each at a premium of ¥25.26 aggregating
%1.603 Crore.

b. During the year, the Bank has exercised Call option
for Basel lll Non-compliant IPDI Bonds of ¥339 Crore
carrying coupon rate of 9.40% p.a.

c. During the year, the Bank has paid maturity of Lower
Tier-Il Bond Series X of 300 Crore carrying coupon rate
of 8.60% p.a.

d. The capital of 500 Crore raised though ESPS treated
as Share application money pending allotment which
is not considered for capital adequacy purposes.
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MANAGEMENT DISCUSSION AND ANALYSIS
Macro-Economic Scenario
Global Economy

Global growth has entered a moderation phase after
uptick that began from 2016. World Bank in its latest report
(Global Economic Prospects January-2019), has observed
that growth has weakened, trade tensions remain high,
several developing economies have experienced
financial stress, and risks to the outlook have increased.

In the light of this, World Bank has revised global growth
downwards by 0.1% from 3.0% to 2.9% in 2019 and from
2.9% to 2.8% in 2020. Similarly, IMF has revised global
growth forecast to 3.3% in 2019 and 3.6% in 2020.

Domestic Economy

Domestic economic activity has shown sustained
recovery driven by an upswing in consumption. Investment
continued to strengthen amid GST harmonisation and a
rebound of credit growth.

Gross domestic product (GDP) growth slowed down to
6.6% y-0-y in Q3:2018-19. Central Statistics Office (CSO),
in its Second advance estimates (FAE), has pegged India’s
GDP af 7.2% for FY 2018-19.

However, the risks to the projected growth could arise
from fiscal slippages, deterioration in current accounts
and faster than expected tfightening of global financial
conditions and liquidity crunch faced by non-banking
finance companies post IL&FS saga.

Growth in Index of Industrial Production during 2018-19
recorded at 5.2 percent as against 5.4 percent in the
corresponding period of last year. The cumulative growth
of eight core industries having combined weight of 40.27
per cent in IIP was uniform at 4.3 percent during both
in FY 2018-19 and in FY 2017-18. Manufacturing sector
grew by 3.5 percent in comparison to 4.6 percent in the
corresponding period a year ago. Services sector grew by
7.4 percent in 2018-19 as compared to 8.1 percent in
2017-18. The CPI inflation in 2018-19 was 4.10 percent as
compared to 4.28 percent in 2017-18, whereas the WPI
inflation was at 3.18 percent in 2018-19 as compared to
2.74 percent in 2017-18.

Banking Scenario

The deposits of Scheduled Commercial Banks in India
increased by 9.11 percent y-o0-y to ¥125,725.5 bilion and
creditincreased by 12.2 percent y-o-y 10 386,749 billion as
on March 31, 2019 as against an increase of 6.7 percent
114,260.5 billion) in deposits and 10.3 per cent 77,303
billion) in credit as on March 31, 2018.

The Indian banking sector continued fo face challenges of
rising NPAs, fight liquidity conditions, capital constraints and

www.syndicatebank.in
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delay in resolution of stressed assets. In mid of the year the
crisis of IL& FS hit the industry due to which shadow banking
is facing liquidity constraints.

To help PSBs make loan-loss provisions, meet minimum
regulatory capital requirements, grow business and help at
least five of the 11 weak PSBs to come out of the restrictive
prompt corrective action framework and step-up lending,
the government has infused capital in three trenches in
FY 2018-19 28,615 crore to 7 PSBs in December 2018,
348,329 crore fo 12 PSBs in February 2019 and 321,428
crore to 5 PSBs in March 2019.

As a result of the first stage capital infusion, three PSBs
namely Bank of India, Bank of Maharashtra and Orientall
Bank of Commerce have come out of PCA and due to 2
stage infusion, two more PSBs namely Allahabad Bank and
Corporation Bank came out of PCA norms.

Structural reforms in PSBs were further pressed forward. The
govermnment has ceded its majority control in IDBI Bank to
Life Insurance Corporation of India and has also approved
the merger process of Vijaya Bank and Dena Bank with
Bank of Baroda.

CORPORATE STRATEGY FOR 2018-19

In order to achieve the broad objectives, your Bank framed
its strategy plan around five main aspects. They are:

v’ Business Parameters

v’ Profitability

v Customer Engagement

v Facilitation & Control Measures

v" HR Management

For the FY 2018-19, your Bank has realigned its Business
Strategy as per the reforms agenda of the Government
of India under Enhanced Access and Service Excellence
(EASE) focusing on the six themes. (i) Customer
Responsiveness — Ease for customer comfort (i) Financial
stability, improved Governance and Ease for clean &
prudent Business, (i) Proactive delivery of credit, (iv) Ease
of Financing and bill realisation for MSMEs, (v) Deepening
of Financial Inclusion & Digitalization and (vi) Developing
personnel for brand PSBs. Your Bank is committed to
implement the reforms agenda as advised by the
Govermnment of India

Bankis in 6™ position among 21 PSBs in Enhanced Access &
Service Excellence Index (EASE index) as on Dec. 2018.
Bank is aiming to improve its position by improving its
performance in EASE parameters.

To achieve the goal posts fixed for the FY 2019-20, Bank
is scaling up its efforts and taking many new initiatives to
fransform info a profit eaming and forward looking bank.
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Your Bank organized a strategy conclave of two and
a half days during the third week of January, 2019
involving the Board and all the General Managers. In the
conclave, which was christened as Energise & Synergise
for Synd Revive, there was a comprehensive discussion
on four strategically important and focused areas which
are Human Resources, Governance Risk & Control/
Compliance, Digital Banking and Retail & MSME. Four
separate groups were formed to discuss on each topic. At
the end of the conclave, each group made suggestions
to implement a number of strategies for achieving desired
results.

Human Resources (HR) Group suggested HR related
initiatives such as practical oriented fraining through hands
on case studies, scientific manpower planning, capability
building programme, system driven and more objective
performance appraisal, etc.

The Govemance Risk & Control/Compliance (GRC) group
recommended initiatives like - training for inculcating
risk culture among employees, strengthening of early
waming system, customization of products & onboarding
of customers, modification of loan review format, data
driven audit, organisational restructuring which includes
identification and creation of verticals and digitization of
staff accountability, efc.

The Digital Banking Group has made many suggestions to
take up new initiatives. Some important ones are - platform
engineering, master data management, electronic
storage of documents, upgrade data warehouse,
knowledge creation & dedicated team for countering
cyber risks, redesign all customer facing channels,
analytics center of excellence, efc.

Some of the initiatives suggested by Retail & MSME Group
include discounted locker facility, innovative marketing
strategy for Retail & MSME products, leveraging analytics
for pre-approved base, online loan application and
processing till provisional sanction, creation of Jewel Loan
Shoppe, new product for Start Ups, Co-origination & co-
lending using NBFCs, tie ups with Fintechs & aggregators,
strengthening lead generation system and many more,

Your Bank is committed to implement the new initiatives
suggested during the strategy conclave.

Steps taken in FY 2018-19

A few of the key initiatives are as under
1. Reorganisation

Bank has opened 11 new ROs, with the objective of
business development and better monitoring and
control. The total number of ROs has reached 71 as
on 31.03.2019. These 11 new Regional Offices are
Bengaluru East, Bengaluru North, Bagalkot, Chikodi,
Hassan, Kalburgi, Davangere, Kasargod, Puttur, Sirsi
and RO-II Udupi.

2. In order fo facilitate more administrative control and
effectiveness in operation, NPA Management and

www.syndicatebank.in
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Legal Department was reorganized and de-layered
and renamed as “Recovery and Resolution Business
Unit-RRBU”. RRBU structure comprises of

v’ Stressed Asset Management Vertical which
monitors recovery/resolution of NPA accounts of
%5.00 Cr. and above.

v" Recovery Division which monitors recovery and
resolution of NPA accounts of below ¥5.00 Cr.
During 2018-19, 1395 officers were deployed
across the Bank in order to have focused attention
on recovery of NPAs,

v' Legal Department — which undertakes intensive
follow up of DRT /Suit filed accounts and decreed
debt accounts. Monitoring progress of SARFAESI
action in all accounts involving amount below
%5.00 Cr. DRT Cells are established at all DRT
centers with redefined roles of the existing ARMBs.

Separate Housing Loan and MSME Vertical is formed
in Corporate Office to facilitate business under both
these segments.

Chief Operating Officer’'s (COQO) office was opened
taking care of Operations & CPPC, Security
Departments, NPC and Contact Centers, Offsite
Monitoring Cell, Fraud Risk Management. The
purpose of COO office is to drive extensive and
sustainable growth of business and to oversee the
whole transformation exercise of Bank.

A staff training college was opened at Bhopal, one
CPPC at Bengaluru, one new NPC at New Delhi,
six new RMLCs and two dedicated branches for
agriculture lending af Aftibele in Kamataka and ot
Talegoon in Maharashtra.

Steps taken to increase Advances:

+ During the year 2018-19, Bank has entered
info new arangements/tie ups with  Atyafi
Technologies for financing Micro & Small
Enterprises loans with focused thrust on women
beneficiaries and also with SREI Equipment
Finance Limited, for equipment financing
under co-origination lending. These tie-ups with
agencies shall facilitate enhanced & secured
flow of credit under these sub-segments.

% Introduced empanelment of Housing Loan
Counselors by all Regions for canvassing/
mobilizing Housing loans.

% Infroduced a new asset product “SyndUdyami”,

to compete with other players in the market and

to add substantial quality business under MSME
loan portfolio. It is dimed at financing quality
proposals from business units who want to avail
fund based and non-fund based credit facilities
above 10.00 lakh and up to and inclusive of

10.00 crore for manufacturing and services

activities.

Bank has infroduced Trade Receivable

Discounting System (TReDS) for financing of frade

receivables of MSMEs from corporates and others

buyers including Government Departments and

Public Sector Undertakings (PSUS).

7
*
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®  Bank has intfroduced extension of Education
loan to the Students who secured admission in
Indian Institutes of Information Technology (IliT)
setup under Public Private Partnership (PPP) under
SyndVidya Scheme.

% The Bank also has implemented the “Credit
Guarantee Fund Scheme for Education Loans”,
to provide Collateral Free Education Loans up to
%7.50 lakh and “Credit Guarantee Fund Scheme
for Skill Development” to provide Collateral Free
Education Loans for skill development up to
31.50 lakh to students.

% Bank has successfully implemented the ‘Lend
Perfect’ Module for processing of Corporate
Loans proposals of above ¥5.00 Crore and
above. Version 1 of Lend Perfect Module is
implemented effectively and it is aimed at
reducing the turnaround fime in processing the
proposal, monitor the flow of proposal from
end-to-end and to ensure that an automated
system is in place so that the gaps in the proposal
is reduced to minimum.

7. Steps to reduce NPA

7

% Three Special OTS schemes were infroduced for
considering proposals of farmers under direct
finance to Agriculture & Allied activities including
agricultural tractor loans, for small NPA accounts
under doubftful and loss assets category with
book balance of ¥5.00 Lakh and below, and
for Micro and Small Enterprises borrowers up to
%50.00 laokh and another one for setting NPA
education loans with original sanctioned limit of
T4.00 lakh & below for the benefit of education
loan borrowers.

%+ To hasten up and mop up the recovery, incentive
schemes were infroduced for payment of
commission to pigmy agents for recovery in
NPAs of book balance up to ¥2,00,000/- effective
from 20.03.2019 up to 31.03.2020 and another
incentive scheme for panel advocates for
effecting recovery through execution of decrees
with different scales of incentive.

% Bankhasintfroduced Synd NPA tracker application
to track and follow up NPA accounts up to
%5.00 crore for recovery. It is a desktop/mobile
application for easy follow up of NPA accounts
where there is facility for geo tagging of the
location of the property, updation of address of
the borrower for easy access by staff members
and banking outlets.

8. Digital/Technology initiatives

o

«* Enabling access to critical business data on the
go through the device of choice (e.g. Mobiles,
Tabs etfc.) using PowerBl Dashboards to be
used by Field and Operational functionaries for
enhanced Monitoring and Control.

Collaboration with FinTechs and Partners such as
Perfios, Authbridge, CIBIL and Probe42 to enable
financial checks, verification and extraction of
financial data for quick and hassle free loan
processing and reducing TAT (Turn around Time).

www.syndicatebank.in
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“* Publishing at monthly intervals the Rankings for
Branches, Regional Offices and Zonal Offices
based on their performance across a variety of
weighted parameters, increasing the visibility info
their SWOT and helping to focus on getting right
the specific areas.

“* Roll out of initiatives around Big Data, Analytics,
Machine Learning (ML) and Natural Language
Processing (NLP) for data driven decision making
in the areas of loans, sales, marketing and
tfargeted campaign Management and setting
up a analytics center of Excellence.

** Social media platform as a method of employee,
customer and other stakeholder connect was
infroduced successfully in all platforms. The
follower base is withessing rapid increase and the
Bank’s social media team has made a number
of postings for products and services marketing.

% Implementation of E-learning Module facilitating
anytime, anywhere learning by the employees
at their convenience that covers the various
aspects and subjects related to the banking
domain and operations.

% Project Supama which is Bank’s core banking
system upgrade project, is curently underway
having enhanced features, scalability and
improved performance.

%+ Building and strengthening the alternate delivery
ecosystem of the Bank through introduction of
Bharat Bill Payment System (BBPS), FastTag, UPI
and IMPS offerings, EMV/Chip based transactions
through ATM (Issuer), Cardless Deposits, Customer
Self Support through Green PIN and Blocking of
Internet and Mobile Banking facilities, Card hot-
listing through SMS, Card Blocking, Advisory and
User Sensitization messages and Ul & UX Changes
for ease of banking. Bank infroduced SyndCollect
which provides a hassle free online Collection/
Payment facility to our customers under tie-up
arrangement with payment gateway aggregator
M/s PayU & M/s. BillDesk (Indialdea.com).

+ Installation of Anti-Skirnming Devices at ATMs and
BNAs. Terminal Security Solutions, SMS Alerts and
other security solutions.

Bank has introduced OGRS (Online Grievance
Redressal System) wherein customer’s can lodge
their compilaints online through Bank’s welbsite and
track the status of their complaints.

To grow CASA portfolio, Bank has infroduced two new
POS linked CA products. Bank has also introduced
a new savings bank account product — ‘SYNDBSF
for Border Security Force (BSF) and Indian Coastal
Guard (ICG) serving personnel.  Under SYNDBSF,
personal accidental death and permanent disability
insurance coverage for ¥30.00 lakhs is available.
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11. Bank has implemented Door Step Banking Facility for
senior citizens of more than 70 years of age and also
to differently abled or infirm persons (having medically
certified chronic illness or disability) including those
who are visually impaired.

12. Bank has covered 22 villages under digitalization and
identified another 100 villages for digitalization during
the Current Year. As convener of SLBC in Kamataka
and Lakshadweep, Bank has organized MUDRA
Protfsahan Abhiyaan af Bengaluru, Mangalury,
Hubballi and Lakshadweep during the year.

13. Presently 10 languages are available in CBS for
issuing statements of account, pass book printing
and sending SMS to the customers.

New Steps being taken in 2019-20

** Restructuring: 24 New ROs and One New ZO ot
Ernakulum is being opened during this financial year
2019-20.

< Transformation Management Office (TMO): TMO
has already been established headed by COO of
GM cadre whose objective is to lead the key growth
initiatives in MSME Business, in Retail Business and
creating Operational Excellence. TMO will oversee
the whole fransformation exercise of Bank which is
discussed under head “Transformation Journey”.

The Bank had embarked into Business Process
Re-engineering under the brand name of “Project
Ananya” in FY 2015-16 aimed at providing customers with
the best in class services while improving and modernizing
the whole Bank. Bank has a total of 730 Branches under
Project Ananya as on 31.03.2019. Transformation of Bank
is an ongoing process and Bank is committed for this and
will take this fransformation to the higher level.

As a part of Phase-Il transformation, your Bank is committed
to further take forward and scale-up the process of
fransformation. Other than improving the ambience of
branches, the Phase-ll of transformation will be focused
on three important thrust areas of fop Management which
are as under:

1. Human Resource Management.
2. Digital Banking & Marketing.
3. Retail & MSME.

To ensure effective implementation/execution of Phase-ll
fransformation, a separate Transformation Management
Office (TMO) headed by COO to play a key role to
achieve synergy and collaboration across business eco
systems, deliver highest quality execution, and provide
consistency and transparency across programs as well
as constantly driving adoption of new technologies and

spawning innovation.
www.syndicatebank.in




it feaie /Annual Report

2018-19

A eeaqel &t # wedsh 3 % it feifa v gEs @y
T B

1.

e HETEH Yo % qed IRa i e T hl ST
¥ gfg w1 21 % w1 I8 3¢ favaw 2 5w 39, ufoes,
el 3R AR FHE wReR A ifvgfy § g
TiErd o Tkl €| 3k Gueld H s 3 S vee oy €| Fare
I wiTer Yo, foveata s1eee g & fowm, wiemt
T -Hash SR oY (STER) WS  JIJFY WS GaTe
gfska gEaHieR SR AHE HEred % 3w i gfd % forg S
TATEHR YT % e 1 gfskan & o 21

T afe Fftia UTesh AaTd Y e e 8, di fefseefnton 3t
T oo e sTafErd € A2 staveeh off o STt 1 STk
e 3 1o weft TTEeRl B qeTeR gfaen Iuctey s i gfE
T g Tedt fohy F ot 3w o wfe stefyef siftrent frm % forg
yfcerg 21 S fefsrea s wa foaaum yam # muremrget fed
A F I U, AT gfEsIeT w S e v e
w, Torafa s, PRt e, 3o gum @ qen i
ufEsHett =l fRuffa Juar it weEt s@r & @ S &5
Frater fterem ¥g e 0 % fou S aamewnl # e
A il TR § 21

% 3-oh(A Td AHA A Geeht i
Y fefsea e =t sgran 3| fefsea aem ok (Fafm)

Hraren s firhT =i sIeH B Ushel UTesh Uk wd 1 1l
e = ot 3R s

< fefea 9 urfier wa oo ufes sigae|
% ORI 28T G, ST Heithl 55 s i AT o forg

& AT Hisd T=HT Ta aifaiem & fmior = de
ECicil

o SN GO G U fefStectisntn |

< fefSrectiermn gaeh @l gfswan va wRivETR|

S TEFIY JEYH S|

% fefsea faum @ foswa: fefea foumm iR o aan
el s &1 3T ot Y wifd, gfdemor i den
IUTSY F % T & 78 afeer Ta wa oo = i
nTl § wH A Eg ot 7

% FTHTToeR Hifea 3R fefiea aem

& et fidt i Jard T Feq siqwnel (), FhHE
FFGHAT (ATS), Tl W FHIE, (THCe), Uafesh

T ATTHIE (IRT), T3 FASE, sotich =, argd
e amfe)

U Ud wHuEeHE e # gty foee fewrd ue @ ® e g
T YT A §U S $9 &1 H /01 &M FA o fog gau

Toll Free No: 1800 3011 3333 | 1800 208 3333

[

The objectives under three thrust areas under each head
is briefed herewith.,

1.

The transformation under HR Management, aims
at strengthening staff capabilities. Bank  strongly
believes that an efficient, committed, professional
and well informed staff can do a sea change in
hamessing profitable business. To leverage this, Bank
has undertaken a number of initiatives. Bank is in the
process of engaging a consultant tfeam to accomplish
the objectives of HR Process Optimization and HR
Planning aligned with Bank’s goal, Performance &
Talent Management, Developing world class Learning
organization, Employee Relation - Proactive IR (Industrial
Relation) model.

Digitisafion & innovative marketing strategies are
not only inevitable but also necessary if we want to
provide enhanced customer services. Your Bank has
taken several initiatives and remains committed 1o
play meaningful role towards leveraging technology to
all of its customers. In order to bring quality changes
in Bank’s Digital Banking & Marketing space, Bank
is in the process of engaging consultants to design,
implement, monitor, improve and handover the
undertaken projects with defined life cycle and future
roadmap to Bank for continuation of the project on its
own. Some of the focused areas are as under:

% E-com & Omni channel strategy.

K2

“ Digital Channel Ramp-up. Connecting systems
and processes to achieve single customer view
with an increasing role for digital channels and
(connected) CRM.

« Digital channel partner & Fintech ecosystem
engagement.

«* Target operating model design and deployment
forimproving operational efficiency, cost reduction
efc.

Internal Communication Framework & Digitization.
End to end Process & Workflow Digitization.
Innovation Management Office.

Digital Marketing and Sales: The use of digital
marketing and customer service strategies to
acquire, retain and service customers, adapting
to the digital consumer but also promoting digital
services to reduce costs, both in services and
marketing spend.

Social media and digital communities.

Next generation service like Internet of Things
(loT), Arificial Intelligence (Al), Machine Leaming
(ML), Natural Language Processing (NLP), Robotics
Process Automation (RPA), Private Cloud, Block
chain, Voice Bots efc.

®
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Retail & MSME sectors are showing significant growth
and hence through a host of opportunities 1o deploy
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credit to these sectors, Bank is in the process of devising
a clear roadmap to implement transformation for
accelerating growth in Retail & MSME portfolio. For
this Bank is going fo appoint a leading consultant,
who shall provide services for accelerating growth in
Retail and MSME portfolio through transformation in
marketing, sales and lending process/procedures on
Build, Operate & Transfer (BOT) model. The consultant
shall work with TMO headed by COO. TMO to play a
key role to achieve synergy and collaboration across
business eco systems, deliver highest quality execution,
and provide consistency and transparency across
programs as well as constantly driving adoption of new
technologies and spawning innovation.

VISION, MISSION & VALUE STATEMENTS

Bank has a Vision & Mission Staterment which acts as a guiding
force not only for pursuing long term corporate goals but also
paving way to acquire new business, improving customer
service, visudlize and sizing future market potentials and
converting these opportunities into a long term business
goal and advantages.

Our Vision: 3 §
v’ Strong Brand
v’ Stake Holder Delight
v Socially Committed

Our Value Statement: 4 F
v Friendly

v Forward Looking

v Faithful

v' Fast

Our Mission: 5 C

v Customer Centric in Everything
v' Caring for Employees

v' Contemporary Technology

v' Continuous Improvement

v' Comprehensive Solutions

PERFORMANCE HIGHLIGHTS OF THE BANK DURING THE
FINANCIAL YEAR 2018-19

Capital & Reserves

Bank’s authorized share capital stood at ¥3000 crore and
the paid-up capital ¥2487.91 crore (248,79,11, 952 equity
shares of ¥10/- each) during the financial year ended as
at March 31 2019. Share application money pending for
allotment was ¥500 crore.

The Reserves and Surplus of the Bank increased from
13524 crore in FY 2017-18 10 %¥14082 crore in FY 2018-19,
registering a y-o-y growth of 4 per cent over the previous

year.
www.syndicatebank.in
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Net worth

Tangible Net Worth of the Bank (excluding share
application money pending for allotment, Revaluation
Reserve, Foreign Currency Translation Reserve and net
DTA) increased from 11771 crore as at March 31, 2018 to
312488 crore as at March 31, 2019.

Business

The global business of the Bank stood at 477046 crore as
at March 31, 2019 as compared to 496122 crore as at
March 31, 2018 whereas, Bank’s domestic business stood
at 404914 crore as at March 31, 2019 as compared 1o
422569 crore as at March 31, 2018.

Deposits

Global deposits of the Bank stood at I259897 crore as
at March 31, 2019 as compared to 3272776 crore as
at March 31, 2018. Domestic deposits of the Bank stood
at 230092 crore as at March 31, 2019 as compared o
3241092 crore as at March 31, 2018.

CASA Deposits

Domestic CASA deposits of the Bank increased from
80362 crore as at March 31, 2018 to 84615 crore as
at March 31, 2019, registering a growth of 5 per cent.
Percentage of domestic CASA share to domestic deposits
stood at 36.77 per cent as at March 31, 2019.

Credit Deployment

The Bank’s global advances stood at 217149 crore and
domestic advances stood at ¥174822 crore as at March
31, 2019. The global credit deposit ratio stood at 83.55
per cent as at March 31, 2019 as compared to 81.88 per
cent as at March 31, 2018.

Priority Sector Advances increased from Z72762 crore in
2017-18 to ¥73733 crore in 2018-19 reqistering a growth
of 1.33 per cent and forming 40.54 per cent of ANBC as
against mandatory level of 40 per cent.

Total Agriculture Advances increased from 33079 crore in
2017-18 1o ¥34439 crore in 2018-19 registering a growth
of 4.11 per cent and forming 18.94 per cent of ANBC as
against mandatory level of 18 per cent.

MSME Advances stood at 325825 crore as at March 31,
2019 as compared to 327306 crore as at March 31, 2018.

Profitability

Operating profit posted by the Bank is 2819 crore for the
FY 2018-19 as against ¥3864 crore. Net loss of the Bank
recorded at ¥(2588) crore for the FY 2018-19 as against
Net Loss of (3223) crore for the FY 2017-18.
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Employees’ Productivity

Business per employee of the Bank stood atf %14.27 crore
as at March 31, 2019 as compared to ¥14.39 crore as at
March 31, 2018. Profit peremployee forthe yearFY 2018-19
was %(8.21) lakh.

Income & Expenditure

The Bank’s totalincome stood at%23949 crore in FY 2018-19
as compared 1o 324581 crore in FY 2017-18.

The Bank’s interest income stood at 21725 crore in FY
2018-19 as compared to 21776 crore in FY 2017-18.

The non-interest income of the Bank stood at 32224 crore
in FY 2018-19 as compared to ¥2806 crore in FY 2017-18.

The Interest expenditure of the Bank declined to 315077
crorein FY 2018-19 as against¥15224 crore in FY 2017-18.

The Net Inferest Income (NIl) has improved by 1.47% from
%6552 crore in FY 2017-18 10 36648 crore in FY 2018-19.

Operating expenditure of the Bank stood at 6053 crore
in FY 2018-19 as compared to I5494 crore in FY 2017-18.

Important Financial Ratios

a) The Return on Assets of the Bank was at (0.87) per cent
in the FY 2018-19.

b) The Bank’s Global Net Interest Margin (NIM) declined
marginally to 2.42 per cent in the FY 2018-19 as
compared to 2.44 per cent in the FY 2017-18.

c) The yield on advances of the Bank stood at 7.52 per
cent in the FY 2018-19 as compared to 7.51 per cent
in the FY 2017-18.

d) The cost of deposits of the Bank stood at 5.13 per cent
in the FY 2018-19 as compared to 5.10 per cent in the
FY 2017-18.

e) The Basic Eamings Per Share (EPS) of the Bank stood at
(17.12) inthe FY 2018-19 as compared to ¥(34.00) in
FY 2017-18.

f) The Book Value Per Share of the Bank stood af ¥66.60
in the FY 2018-19 as compared to ¥105.43 in the FY
2017-18.

9) Net NPA ratio of the Bank declined to 6.16 per cent as
at March 31, 2019 from 6.28 per cent as af March 31,
2018.

h) Gross NPA ratio of the Bank declined to 11.37 per cent
as at March 31, 2019 from 11.53 per cent as af March
31, 2018.

i) Provision coverage ratio improved 10 66.43 per cent
as at March 31, 2019 as compared to 60.71 per cent
as at March 31, 2018.

)} The Capital to Risk-weighted Assets Ratio (CRAR) of the
Bank, improved to 14.23 per cent as at March 31,
2019 as compared to 12.24 per cent as at March 31,

2018.
www.syndicatebank.in
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Financial Performance

Key Financial Ratio (%) March 2018 | March 2019
Cost of Funds 4.94 5.05
Yield of Funds 7.06 7.28
Cost of Deposits 5.10 5.13
Yield on Advances 7.51 7.52
Yield on Investments 7.61 7.50
Net Interest Margin Global (NIM) 2.44 242
Return on Assets (ROA) -1.05 -0.87
Return on Equity (ROE) -26.68 -21.34
Cost to Income Ratio 58.71 68.23
Earning Per Share (EPS) ¥ -34.00 -17.12
Book Value Per Share ¥ 105.43 66.60
Net NPA Ratio 6.28 6.16
Gross NPA Ratio 11.53 11.37
Provision Coverage Ratio 60.71 66.43
CRAR 12.24 14.23
CET 1 7.56 9.31

EXPANSION OF BRANCH NETWORK

During the year, the Bank has added 29 new Banking
Outlets to its network and the total number of Banking
Outlets were at 4032 as on 31¢ March, 2019 and Banking
Outlets network consists of 1238 rural, 1138 semi-urban,
815 urban, 840 metro and 1 overseas Banking Outlet
at London. These include 1324 outlets in under banked
districts and 1001 outlets in minority concentration districts.

The total number Automated Teller Machines (ATMs)
installed up to 31 March, 2019 was at 4509. The Bank
adopted the New Branch Expansion Policy as per RBI
Notification dated 18.05.2017. The Bank has a customer
base of over 58 million as at March 31, 2019.

CORPORATE CREDIT

The Bank extends finance to Corporates for their short
tferm as well as long term requirements. Exposure of
above %100.00 crore are handled by Corporate Credit
Department. The loans offered are working capital finance,
term loan finance, project finance such as commercial
real estate, infrastructure projects and other projects, loan
against future rent receivable, portfolio buyouts, Inter Bank
Participation Certificates, etfc.

Project Appraisal & Syndication Cell

Project Appraisal Cell has been constituted for preparation
of Detailed Appraisal/Vetting of TEV study/Information
Memorandum. PAC undertakes detailed appraisal in
respect of Term Loan proposals with project cost of ¥70.00
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crore and above and Banks exposure of above ¥35.00
crore where production / Construction / process is involved.

A Syndication Cell has been constituted for arranging
loans under Syndication. This initiative will increase the fee
based income for the Bank and also will help in creating
quality high value good assets for the Bank and also for
improving the NIM of the Bank.

MID CORPORATE CREDIT

Mid Corporate Credit Department of the Bank caters to
the credit requirements of smalller corporates whose credit
requirement range between 35 crore to ¥100 crore. The
Mid Corporate Credit Department handles such credit
proposals received from medium and large branches
across the country which include sectors such as Food
processing, Manufacturing, Services, Commercial real
estate, Construction, Educational Institutions etc. Mid
Corporate Credit Department also handles proposals
below %35 crore under MFIs, NBFCs, Infrastructure, and low
priority industries.

Presently Bank has 27 Mid Corporate Branches which
attend to corporate customers and handle a credit
portfolio of about ¥10000 crore as on 31.03.2019. These
branches are provided with trained and experienced
Executives and Credit officers to handle high value credit
proposals and directly report to their respective Zonal
Offices under the three ftier structure.

RETAIL CREDIT

Retail lending continues to be the thrust area of the Bank
on account of spread of risk, better yield of advances
and stability of credit porffolios due to longer repayment
period. Income stream from retail credit portfolio has
shown steady improvement and this has contributed
to profitability, maintaining quality of asset portfolio, risk
distribution and improvement of Net Interest Margin of the
Bank. Retail portfolio contributes nearly 21.53 per cent of
domestic credit of the Bank.

U7 G o T §HN feaes feed #: Retail Business & MSME Department has been consistently
making efforts to design new products and modify the
iR S existing products in tune with market frend. Performance
h:SllEad under retail credit portfolio is as under.
LGS
T 31.03.2018 | 31.03.2019 = QEZ) Retail Credit Portfolio performance
Annual growth
AT BT 17309 18213 904| 5.22 Scheme 31.03.2018 {31.03.2019 9
Absolute| (%)
STEA B0 3065 2729 -336| 10961 Ihousing loans 17309|  18213]  904| 522
frer o 3032 3037 51 0.16 Vehicle loans 3065 2729 -336| -10.96
19513 13735 1220 977 Education loans 3032 3037 5 0.16
S i ' Other refail loans 12513 13735 1222 9.77
o G B/ 35919 37714 1795 5.00 Total Retail Loans 35919 37714 1795  5.00

www.syndicatebank.in
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MICRO SMALL & MEDIUM ENTERPRISES (MSME)

Bank continues to accord greatfer thrust on financing
MSMEs with emphasis on Micro and Small Enterprises
(MSEs). The Bank has sanctioned 82750 MSME loans and
disbursed amounting to 32628 crore in the year 2018-19.
The advances to Micro and Small Enterprises constitutes
91.91 per cent of the fotal advances under MSME sector
while advances to Medium Enterprises constitutes 8.09 per
cent under MSME.

MSME Advances stood at 325825 crore as at March 31,
2019 as compared to ¥27306 crore as at March 31, 2018.

Under MUDRA scheme, Bank has sanctioned 128611
accounts amounting to %3145 crore against target
of 4900 crore allotted by the Ministry of Finance and
disbursed 2503 crore as on 31.03.2019.

Under Stand up India Scheme, Bank has sanctioned
124 accounts amounting to ¥28.65 crore and disbursed
Z17.26 crore ason 31.03.2019. The outstanding advances
to Micro Enterprises of the Bank constitute ¥17484 crore of
advances to Micro and Small Enterprises Sector at 25825
crore which is below the stipulated target of 35694 crore
as on March 2019.

PRIORITY SECTOR CREDIT

The Bank has continued its growth under Priority Sector
lending with added thrust on consolidation of its position
and focus on asset quality. The focus areas for credit were
Agriculture, Retail, SMEs, Education, Housing and other
productive sectors of the economy.

Priority Sector Advances

Bank has achieved 40.54% (73733 Cr) of ANBC as
against regulatory requirement of 40% under Priority
Sector advances. Similarly in Agriculture our Bank has
achieved 18.94% (k34439 crore) of ANBC as against
regulatory requirement of 18%. In all other sub segments
of Priority Sector our Bank has exceeded the regulatory
requirements.

In case of weaker section Bankhasreached 15.46% against
the target of 10% of ANBC. Similarly, bank has surpassed
the required level in financing to women also (12.08% of
ANBC). Lending to Minority communities (15.21% against
the target of 15% of PSA) was also achieved by the bank
for the year ending March 2019.

Agriculture and Allied activities

Credit o Agricultural Sector reached a level of 334439
crore forming 18.94% of ANBC as at March 2018, against
the mandatory requirement of 18%. Bank has reached
%30120.86 crore under lending to Non-corporate
borrowers which is 16.56% of ANBC against the mandatory
level of 11.99%. Bank has surpassed the mandatory
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target of 8% of ANBC under lending to Small and Marginal
farmer’s category by reaching 11.60% (21103 crore).
Bank has reached ¥34904 crore including priority and non-
priority Agriculture against the revised Agriculture business
projection of ¥34250 crore for March 19.

During the financial year Bank has disbursed 321779 crore
under agriculture. Bank has covered more than 26.16 lakh
customers under agricultural advances.

Syndicate Kisan Credit Card (SKCC) Scheme

During the financial year 2018-19, %8078 crore was
disbursed through 5.37 lakh Syndicate Kisan Credit Cards.
As per scheme guidelines, SKCC account holders are
linked with RuPay Cards. The Bank has issued total of 5.59
lakh RuPay Cards upto March 2019 for SKCC borrowers.
The Bank has reached an outstanding level of 13065
crore as on March 2019 under SKCC against the level of
11731 crore as at Mar-18 with a net increase of ¥1334
crore from Mar-18 level.

Synd Kisan Swarna-JL (Agri)

The Bank has achieved an outstanding level of 38525
crore as on March 2019 under AgriJL against 6927 crore
as af Mar 2018. The net increase in SyndKisan Swarna [JL
(Agri)] is 1598 crore and registering year on year growth
of 23.07%.

Investment credit to Agriculture

The balance outstanding under investment credit
is 4730.60 crore which constitutes 13.55% of total
Agricultural advances.

Agriculture Infrastructure and Ancillary activities under
Agriculture

Bank has reached an outstanding level of 3441 crore
and %3189 crore under Agriculture infrastructure and
Ancillary activities as at March-19 while the level was ¥553
crore and %3800 crore as at Mar-18. Due to operations
in overdraft account and maturity of IBPC purchased
resulted in reduction over Mar.18.

Solar Renewable energy schemes

The Bank is presently implementing the scheme to extend
finance to Solar Home Lighting Systems and Solar Water
Heating Systems under Jawaharlal Nehru National Solar
Mission (JNNSM). Outstanding level as on March 19 is at
334.87 crore with 1055 borrower accounts.

Self Help Groups and Joint Liability Groups

Bank has disbursed %2534.14 crore to Joint Liability
Groups and Self Help Groups during the FY 2018-19. The
outstanding level as at March 2019 was ¥3827.40 crore
while the level as on Mar-18 was %3402 crore. Bank has
been lending to SHG/JLGs both directly as well as through

MFIs/NGOs.
www.syndicatebank.in
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Advances to SC/ST communities

Outstanding advances to SC/ST communities under Priority
Sector Advances have reached a level of 4699 crore as
at the end of March 2019 against the level of I4581 crore
as at the end of Mar-18. The share of advances to SC/
ST communities to the total advances of Priority Sector is
6.37%.

Advances to Minority Communities

Outstanding advances to minorities under Priority Sector
Advances reached a level of 11215 crore as at March
2019 forming 15.21% of Priority Sector Advances against
mandatory requirement of 15% while as at Mar-18 the
level of Minority was 11060 Crore.

Advances to Weaker Sections

Outstanding level of advances to weaker section stood
at 328112 crore as on March 2019, consfituting15.46%
of ANBC against the mandatory requirement of 10%.
The outstanding level as at Mar-18 was ¥24710 crore
forming 14.40% of ANBC.

Advances to Women:

Outstanding advances to Women reached a level of
321962 crore as ot March 2019 forming 12.08% of
ANBC against mandatory requirement of 5% while as at
March -18 the level was 320455 crore.

Government Sponsored Schemes

The Bankis actively implementing various poverty alleviation
programmes like Prime Minister’'s Employment Generation
Programme (PMEGP), National Rural Livelihood Mission
(NRLM), and National Urban Livelihood Mission (NULM) etc.
Business level under various schemes sponsored by the
Govt. reached a level of ¥3941.44 crore as at the end of
March 2019 apart from state sponsored schemes.

fo a9 2018-19 % | T 31.03.2019 i
T SR /T R Teorfa § st Name Disbursement during Outstanding as
<Rl - " FY 2018-19 on 31.03.2019
S @t st | w6 e sg;‘g:ge No. of Amount No.of | Amount
| (Fg ) et (Fg ) accounts (in Cr) accounts| (in Cr)
fromssidt 2586 102.26 7935 265.33 PMEGP 2586 102.26 7935 265.33
TAARTATH 83067 2437.86 126379 3604.50 NRLM 83067 2437.86| 126379 3604.50
TYUAH 1664 27.24 6777 65.83 NULM 1664 27.24 6777 65.83
THITRTATH 86 1.49 462 5.78 SRMS 86 1.49 462 5.78
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% ey H Urfivi § SEeal seM % fou geaa: amfir ek
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The Department has been regularly monitoring and
reviewing the implementation and timely grounding of
Govt. sponsored schemes through video conferences,
meetings, AMRD/Rural branch managers meetings etc.

Rural Extension Education Programmes

Our Bank has been organizing Rural Extension Education
Programmes mainly through the rural and semi-urban
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branches for promoting awareness among the rural
people on modern agriculture & rural technologies and
Bank's credit programmes. During the financial year
2018-19, 2233 programmes were conducted by benefiting
113104 participants with an expenditure of ¥13.52 Lakh.

Crop Insurance Schemes

The following three Crop Insurance schemes are
infroduced by Govt. of India from Kharif 2016 (From
01.04.2016 onwards)

« PMFBY (Pradhan Mantri Fasal Bima Yojana)

< Restructured WBCIS (Weather Based Crop Insurance
Scheme)

« UPIS (Unified Package Insurance Scheme)

Coverage

The eligible KCC holders are covered with respective crop
insurance schemes and Bank has enrolled 4.54 lakh KCC
accounts under crop insurance schemes during 2018-19.

Relief to drought/calamity affected farmers

< Bank is taking necessary steps to extend immediate
relief to farmers affected by natural calamities such
as restructuring of existing crop loans and term loans,
extending fresh loans, reloxed security and margin
norms, moratorium of minimum 1 year, no pendadl
interest in respect of current dues in default, etc.
Interest subventions provided by Govt. of India for the
restructured accounts on account of natural calamities
are being extended to all the eligible cases.

0
o

Synd Samagra Gram Vikas Yojana (SSGVY)

Your Bank has adopted one village in each of our 26
Lead Districts spread across the country for all round
development of the village. The LDM of the concemed
district is playing active role in organizing the meetings of
vilage council and suggesting the activities fo e carried
outin the village. The following types of activities are carried
out by the branches under the guidance of RM/LDM. As on
31 March 2019, %1.50 crore was spent fowards the vilage
development activities under SSGVY from 26 adopted
villages out of ¥5.20 crore budget allotted.

Rural Development and Self Employment Training
Institute (RUDSETI)

Bank has co-sponsored 27 Rural Development and Self
Employment Training Institutes (RUDSETIS) across the country.
These institutes have trained 22077 candidates during the
year 2018-19. Out of these frained candidates, 11747 are
women & 6134 are from SC/ST category. Total candidates
frained since inception is 469181, The settlement rate is
73%. Our RUDSETI model has been accepted by Gowvt. of
India, Ministry of Rural Development, as a role model and
replicated in each District of the Country. A Monitoring cell
of National Academy of RUDSETIs has been established
at Bangalore by MoRD for monitoring these RSETI institutes

and their activities Pan India.
www.syndicatebank.in
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Syndicate Rural Development Trust (SRDT)

Syndicate Rural Development Trust (SRDT) was established
in the year 2000 to promote rural entrepreneurship and
self-employment among the rural poor, especially
women. So far, the Bank has established 16 SyndRural Self
Employment Training Institutes (Synd RSETIs) in 5 States and
1 Union Territory for imparting training fo rural poor. During
the year 2018-19, 417 training programs were conducted
benefiting 11095 persons, of whom 7360 were women
and 2605 were from SC/ST category.

Lead Bank Scheme

The Bank has been assigned with lead bank responsibilities
in 29 districts including UT of Lakshadweep. All the Lead
District Offices of the Bank have conducted the District
Level Review Committee (DLRC) meetings and District
Consultative Committee (DCC) meetings regularly. The
credit planning process was completed and District Credit
Plan (DCP) 2018-19 was launched as per time schedule
envisaged by RBI. The Bank is also the convener of SLBC
in Karnataka and the Union Territory of Lakshadweep and
satisfactorily discharged the responsibilities assigned as
the convener of State Level Bankers’ Committee. The
disbursement under Annual Credit Plan 2018-19 as af
March 2019 of all the banks in our Lead Districts stood at
3186804 Crore as against the Annual target of ¥188678
Crore, thus recording 99% achievement.

Regional Rural Banks

There are three Regional Rural Banks sponsored by our
Bank. These are Andhra Pragathi Grameena Bank in
Andhra Pradesh, Karnataka Vikas Grameena Bank in
Karnataka and Prathama Bank in Uftar Pradesh. These
RRBs are covering 18 districts in 3 states with a network of
1601 branches & 252 ATMs. RRBs sponsored by our Bank
are in the fop league among various RRBs of the country,
in respect of key business parameters. Total Business of
RRBs sponsored by our Bank stood at ¥67216 crore as on
31.03.2019.

The total deposits and advances of the RRBs have reached
a level of 335454 crore and 331762 crore respectively.
Total Pricrity sector advances stood at 329111 crore
constituting 91.65 per cent of the total advances as ot
March 2019. Agriculture advance have reached a level
of 23635 crore forming 74.41 per cent of total advances.
All the RRBs have issued 13.14 lakh Kisan Credit Cards to
farmers with an outstanding credit of ¥162.10 crore. Auto
movement of NPAs is implemented in all the three RRBs.

Prathama Bank has been amalgamated with Sarva UP
Gramin Bank as Prathama UP Gramin Bank under the
sponsorship of Punjab National Bank with effect from
01.04.2019 with head office at Moradabad.
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Financial Inclusion

Banking Infrastructure

Bank has covered all the allotted 3229 Sub Service
Areas (SSAs) covering 6953 villages with banking facilities
by opening of full time banking outlets in 614 SSAs and
deploying Bank Mitrs in 2615 SSAs. In addition, Bank Mitr
services are provided in 56 additional non-SSA locations
also. Apart from above, Mobile ATM services are provided
in 2 Lead Districts namely Kadapa in AP and Mewat
in Haryana. 3 Banking Kiosks are functioning in urban
locations of Hyderabad.

Business Correspondent (Bank Mitr)

Bank has deployed 2671 Bank Mitrs in outsourced model
through 5 Corporate BCs cum Technology Service
providers (TSPs) in equal numbers of unbanked locations
linked to 1094 branches across the country. The Bank Mitrs
are provided with interoperable Micro ATMs for doing AEPS
and RuPay card transactions. 2625 Bank Mitrs have been
actively providing banking services during the year. The
number of transactions happening through BC Channel
(Micro ATM) increased considerably during 2018-19 and
per BC per day transactions have increased from 21 as af
31.03.2018 to 27 as at 31.03.2019.

Aadhaar Seva Kendra

In compliance to Govt. of India and UIDAI directions under
amended PMLA rules, Bank had set up 530 Aadhaar
Seva Kendras as against the target of 403 Centers. 677
officers of the Bank have successfully obtained the UIDAI
cerfification for functioning as supervisors cum verifiers in
the Aadhaar Seva Kendras established by the Bank. Bank
has won 3 awards from UIDAI for its best performance
in the setting up and functioning of Aadhaar Enrolment
Centers.

Financial Literacy Centers (FLCs)

Bank is promoting Financial Literacy through JJFLCC Trust
which has opened 55 Financial Literacy Centers (FLC) and
21 Financial Inclusion Resource Centers (FIRC) in the lead
districts of the Bank. During the year, 16000 literacy camps
have been conducted benefitting 764903 persons. As
advised by RBI, Bank has set up 21 Financial Inclusion
Resource Centers (FIRCs) in 5 states. FIRCs provide a
permanent storehouse of information in the form of
exhibition on various facets of banking services and its
products, RBI and its functions, Currency Notes etfc.

Pradhan Mantri Jan-dhan Yojana

Under ‘“Pradhan Mantri Jan-Dhan Yojana” (PMJDY)
launched by the Hon'ble Prime Minister on 28.08.2014 with
an objective of covering all the uncovered households
in the villages and urban wards with a bank account to

www.syndicatebank.in
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provide banking facilities, Bank has opened 128 Lakh
Basic Savings Bank Deposit (BSBD) accounts with an
outstanding balance of k6476 crore as on 31.03.2019 out
of which 40.75 lakh PMJDY accounts (82.74%) have been
seeded with Aadhaar against industry average of 80%.
Under modified PMJDY, extended beyond August 2018
with focus on opening of accounts for ‘every adult’, Bank
has opened 386626 PMJDY accounts.

Gram Swaraj Abhiyaan

Under Gram Swaraj Abhiyaan, a special campaign was
organized from 14.04.2018 to 15.05.2018, Bank had
achieved saturation by opening of PMJDY accounts and
enroling of Jansuraksha (PMJJBY & PMSBY) schemes in
identified 170 villages located in 66 Districts across 16
States.

Under Extended Gram Swaragj Abhiyaan implemented in
115 aspirational Districts from 01.06.2018 to 15.08.2018,
Bank had achieved saturation in the allotted 501 villages
in 69 Districts falling in 20 States by opening of 74,932
PMJDY accounts (102%) and enrolled members under
43,159 PMJJBY & 68278 PMSBY social security schemes.

ASSET QUALITY AND MANAGEMENT OF NPAs

For better administrative control and effectiveness in
operation, NPA Management and Legal Deparment was
reorganized and de-layered and renamed as “Recovery
and Resolution Business Unit-RRBU”. RRBU comprises of
Stressed Asset Management Vertical, Recovery Division
and Legal Department.

Seven Dedicated SAM Branches are opened at Zonal
centers from 01.01.2019 and all NPA Accounts of
5.00 Crore and above and high value SMA Accounts
suffering from stress are transferred to these branches.
These branches are closely monitoring the accounts for
resolution and recovery through SARFAESI/NCLT/OTS.  SAMV
at CO is overseeing these branches constantly guiding
and supporting in taking appropriate recovery measures
including restructure of loans wherever feasible. High value
NPA Accounts are also monitored by top management of
the Bank providing necessary guidance to the department
for maximizing recovery. CO: SAMV and SAM Branches
are following up SMA-I & SMA-II of ¥5.00 Crore and above
to avoid slippage.

Three Special OIS schemes were infegrated with the
Comprehensive Recovery Policy with slight modifications.
These are:

1. Special OIS schemes for considering proposals of

farmers under direct finance to Agriculture & Allied
activities including agricultural fractor loans.

2. OIS Scheme for small NPA accounts under doubtful
and loss assets category with book balance of ¥5.00
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lakh and below, and OTS Scheme for Micro and Small
Enterprises borrowers.

3. The Special OIS Scheme for setting NPA education
loans with original sanctioned limit of 4.00 lakh & below
for the benefit of education loan borrowers.

Bank continued to reduce large number of smaller NPA
accounts by settling the dues through “SyndAdalats” ot
all branches throughout the year by meet, talk and settle
approach. Four Bruhat SyndAdalats were conducted at
regional/cluster/oranch level on 12.06.2018, 28.08.2018,
156.11.2018 and 12.02.2019 wherein 55486 OIS cases
were settled, by recovering a sum of ¥219.73 crore with
an offer amount of ¥704.03 crore.

Bank was able fo register a substantial recovery of ¥6032.92
crore during the year 2018-19 by issuing notices and taking
possession/auctioning of properties under SARFAESI Act
2002.The efforts at branch level were supplemented by
empanelling more enforcement agencies and approved
valuers.

Top NPAs from each Region were idenfified for giving
focused aftention in the beginning of the year itself and
many accounts were successfully resolved before March
2018-19. Stressed Tiny Asset Recovery Team (START)
stationed at Regional Offices are being extensively utilized
for assisting the branches having high concentration of
Special Monitoring Assets/Non Performing Accounts of
below %10.00 lakh.

All high value NPA accounts are monitored personally
by Managing Director & CEO/Executive Directors and
vigorous follow up is made for resolving these accounts.
On account of this, many high value NPA accounts could
be resolved.

Bank organized mega e-auction of assets under SARFAESI
possession on 31.08.2018, 29.10.2018 29.12.2018 and
22.03.2019. Progress under mega e-auction is detailed
here under @ in Crore)

No. of No. of | No. of unsuc- [ No. of OTS | No. of A/c
SL. | Properties | successful cessful received |upgraded
No. | placed for event event
E auction

Ac | Amt |Alc| Amt | Alc | Amt |A/c | Amt |A/c | Amt
300| 192.74| 39| 47.59| 261| 145.15| 14| 15.25| 8| 1.89
498| 581.04| 86| 34.64| 412| 466.03| 32| 11.22| 34| 8.64
372| 262.05| 47| 14.22| 325| 215.77| 10| 2.65| 4| 2.04
246| 1589.91| 36| 7.15| 210| 152.76| 3| 0.37| 9| 242
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225 111,36 27| 12.34| 198 96.72| 6| 157 5| 0.73

In house portal for processing and sanction of all OTS
proposals is made Live by DIT, which enables the branches
to process/sanction the OTS proposals quickly.

www.syndicatebank.in
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SARFAESI Portal, DRT Portal, NPA Tracker are the digital fools
used by the Bank for speedy resolution of NPA accounts
during FY 2018-19.

Under IBC Act 2016, Bank has resolved many high value
accounts with recovery of ¥1297.04 Cr.

The Total cash recovery in NPAs amounted to 36235 crore,
which includes principal recovery of 4261 crore in existing
NPAs & ¥670.06 crore in fresh NPAs slipped during the year.
The total cash recovery includes ¥1094.73 crore towards
uncharged interest and ¥8.98 crore in written off accounts.

The movement of NPAs during the last two years are as

Ut 31 aret o T it feufa 38 ver @ R FeH) under: & In crore)
foram 31.03.2018| 31.03.2019 Particulars 31.03.18 31.03.19
Hehel TIUT 25758.60 24680.37 Gross NPA 25758.60 24680.37
Gohdd TIIT % 11.53 11.37 Gross NPA % 11.53 11.37
ﬁHFIQ'-PﬂQ 13329.46 12627.73 Net NPA 13239.46 12627.73
ﬁaﬂ@l‘ﬂﬂ% 6.28 6.16 Net NPA % 6.28 6.16

- 14309 .28 11592.01 Addition 1o NPAs 14309.28 11592.01

R fi 759.9 95.

/ 375008 589538 elcoverx.//Up glrodo ions 3759.98 5895.38

S 200,01 5774.50 Write off including PWOs 2400.01 6774.50

EACERIS E.LE.}ﬁIT%H i ’ Recovery in Written off accounts 488.30 577.42

Frfeiad ardi 5 et 488.30 577.42 Provision coverage Ratio 60.71 66.43
T shatst 3T (feseyat afed) % 60.71 66.43 (including PWO) %

TG FRS a7 )% 48.60 48.83 Provision Coverage Ratio 48.60 48.83
S (el Te)% | (excluding PWO) %

e affertor o STgAR & o IRm Tfawm 1 Svflar faveror

e (% wire #) The break-up of advances portfolio of the Bank as per
i asset classification was as under:
arfea Soft 31.03.2018 31.03.2019  in crore)
T ATTEd 197587.47 192468.49 Asset Category 31.03.2018 | 31.03.2019
Hhel TIUT 25758.60 24680.37 Standard Assets 197587.47 | 192468.49
Fd AW 223346.07 217148.86 Gross NPA 25758.60 24680.37
fra it siferer =t Total Advances 223346.07 217148.86
Gross NPA compirising of
ITIHHH 7374.67 7864.48
- Sub-standard 7374.67 7864.48
it é 17472.16 16635.45 Doubtful 1747216 16635.45
il 911.77 180.44 Loss 911.77 180.44
Tl Fehel U 25758.60 24680.37 Total Gross NPA 25758.60 24680.37
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Risk Management Architecture

Arobust and comprehensive Risk Management Framework
is established in the Bank. The Board of Directors assumes
the overall responsibility for Risk Management in the Bank.
The Risk Management Committee (RMC) of the Board
defines the risk appetite of the Bank. The RMC of the Board
is ably assisted by Credit Risk Management Committee
(CRMC), Asset Liability Management Committee (ALCO),
and Operational Risk Management Committee (ORMC).
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The Bank is having a well defined Cyber Security Policy
including an information Technology Governance
Framework consisting of [T Strategy Committee, IT Steering
Committee, Chief Information Officer (CIO), Information
Security Management Committee (ISMC), a Chief
Information Security Officer (CISO) assisted by various
specidlist teams, Business Continuity Teams and an IS
Audit function to initiafe, implement, monitor, maintain
and improve the information security within the Bank and
to make sure that IT is aligned and delivers value to the
business.

Risk Management Department functioning at Corporate
Office oversees the overall implementation of various risk
management initiatives across the Bank with the assistance
of Risk Management Cells (RMCs) at Regional Offices. The
Bank has a well-documented policy and processes for
management of credit, market and operational risks which
are periodically reviewed, so as to adapt to the changing
business and market environment.

During the year, the Bank has allotted equity shares to
Govemment of India ("GOI") on preferential basis as
detailed below:

< 18,36,99.217 Equity Shares were allofted on
19.12.2018 under preferential basis af face value
of ¥10 each at a premium of ¥29.63 aggregating
3728 Crore.

43,23,17,880 Equity Shares were allotted on 27.02.2019
under preferential basis af face value of 10 each ata
premium 27.75 aggregating ¥1,632 Crore.
45,46,22,802 Equity Shares were allofted on
29.03.2019 under preferential basis at face value
of ¥10 each at a premium of ¥25.26 aggregating
% 1,603 Crore.

0
o

0
o

During the year, the Bank has exercised Call option for
Basel lll Non-compliant IPDI Bonds of ¥339 Crore carrying
coupon rate of 9.40% p.a.

During the year, the Bank has paid maturity of Lower Tier
Il Bond Series X of ¥300 Crore carrying coupon rate of
8.60% p.q.

The capital of I500 Crore raised though ESPS treated as
Share application money pending allotment which is not
considered for capital adequacy purposes.

Asset Liability Management

The Asset Liability Management Committee consists of
members of the top management and regularly meets to
manage Liquidity Risk, Interest Rate Risk, Gaps/Mismatch
Risk, Basis Risk, Re-pricing Risk, Forex Risk and Equity Price
Risk. It includes product pricing for deposits as well as
advances and the desired maturity profile of assets and

liabilities.
www.syndicatebank.in
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The Bank has put in place a mechanism for effective
monitoring of liquidity af London Branch and for the Bank
as a whole. The Bank has a well-documented contingency
liquidity funding plan for managing any contingency.
The Bank undertakes stress testing on quarterly basis and
assesses the impact on liquidity and interest income of the
Bank. Bank monitors the Basel-lll liquidity ratio of “Liquidity
coverage ratio” on daily basis.

Unhedged Foreign Currency Exposure

The Bank has a policy with regard to capital and
provisioning requirements for exposure o entities with
Unhedged Foreign Currency Exposure (UFCE) which is
based on the guidelines issued by RBI. The position of last
2 years is as under.

(Amount in ¥ crore)

Particulars FY 2017-18| FY 2018-19
Opening Balance of UFCE

provision 60.00 51.00
Add: incremental/reversal

of provision during the -9.00 -6.00
current year

Closing Balance of UFCE

provision 51.00 45.00

(WA X e H)
JUFHHTE T T TR 39 60.00 51.00
Eé%ma;éﬁgw -9.00 -6.00
JUHHTS TTFETH 1 JAfeH 9 51.00 45.00
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TREASURY & INTERNATIONAL BANKING

Bank has accorded importance to treasury functions and
efficient management of Integrated Treasury Operations.
Treasury and International Banking Department (T&IBD)
has two wings viz, (Q) Foreign Exchange Treasury and
(b) Domestic Treasury. Besides, T&IBD is also functioning
as monitoring and controlling office for the overseas
operations of the Bank.

Forex Treasury

Treasury and International Banking Dept. (T&IBD) is the only
‘A category office in the Bank which maintains foreign
exchange position, Nostro and Vostro Accounts. T&IBD
also monitors foreign exchange business, corespondent
banking relationship and overseas business operations of
London branch.

The Bank’s centralized dealing room at T&IBD, Mumbai
handles the foreign exchange dealing operation of
the Bank. The Bank is having 116 designated branches
(Category "B”) to handle all types of foreign exchange
fransactions and 417 nominated branches to handle
the FCNR business of the Bank. NRE/NRO deposits are
accepted at all the 4031 domestic branches of the Bank.
The Bank also has one overseas branch af United Kingdom.
The Bank is a member of Clearing Corporation of India
Ltd. (CCIL), for setflement of inter-bank forex deals in USD/
INR segment. Further, the Bank also setfles cross-currency
deals through CCIL with continuous linked setflement (CLS)
Bank.
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The Bank is a trading-cum-clearing member on three
exchanges, i.e., MCX-SX, NSE and BSE for undertaking
proprietary based position in currency futures.

The total forex tumover of the Bank was 1337242 crore for
the current financial year, as compared 1o 1091020 crore
for the previous financial year. The inter-Bank turnover was
1297857 crore for the current financial year as compared
10 ¥1023209 crore for the previous financial year.

Exchange Companies

Your Bank has efficient Export Finance services to improve
cash flows of exporter with wide network of correspondent
relationships and competitive rates for remittances. The
Bank is managing one Exchange House M/s Musandam
Exchange Company Ruwi, an exchange company at
Ruwi in Sultanate of Oman. The Bank is also having Rupee
Drawing Arangements (RDA) with other 04 Exchange
Houses for improved and cost-effective funds transfer by
Indian diaspora to India from Gulf countries, apart from
RDA with 04 foreign banks.

Special Arrangements with NOSTRO Bank

In order to mitigate the hardship faced by the customer
in collection of US Dollar instruments through US based
correspondent Banks, T&IBD has established special
arrangements for speedy collection of US Dollar cheques/
draft through USD Nostro correspondent for cheques
drawn in USA.

Domestic Treasury

Domestic frading desk supported by state of arf technology
which is mapped with the trading platforms like CROMS,
TREPS, NDS-OM, NDS-CALL etc. provided by CCIL for
seamless transactions movements. The major portfolio of
the treasury comprises of SLR investments and is in the form
of investments in bonds of central govemnment securities &
state government securities.

The Bank has also strengthened the non SLR investments
by investing in qualitative and rated corporate bonds and
debentures, commercial paper, CDs, etc., resulting in
improved yields on investment portfolio. The Bank has also
earned from arbitrage deals, by effectively making use of
windows like TREPS, Repo & Call market and Forex Market.
The Bank has managed funds very efficiently through
these money market channels by contfinuously monitoring
the fund flow and the liquidity position and undertaking
lending and borrowing transactions.

The domestic investments of the Bank were at ¥74980.77
crore as on 31.03.2019 as against ¥79204.17 crore for
previous year. Total income from investment portfolio
(excluding dividend & trading profits) was ¥5740.82 crore
in the year 2018-19 as against ¥5410.37 crore in the year

www.syndicatebank.in
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2017-18. Bank’s investment in SLR securities amounted
1o ¥63001.52 crore which formed 84.02% of Bank’s total
domestic treasury investments as on 31.03.2019. Trading
profits for the year 2018-19 was ¥211.28 crore as against
3926.48 crore during the FY 2017-18.

Modified duration (indicator of change in prices/values
with change in 1 per cent Interest Rate) for Bank's fotal
investment portfolio stood at 4.43 per cent for 2018-19 as
against of 4.43 per cent for year 2017-18.

Overseas Operation

Bank’s overseas presence is in United Kingdom with a
Branch at London. The Branch is active in wholesale
banking operations serving Indian Corporates in United
Kingdom, money market operations, investments, and
freasury operations. The Branch focuses on syndications
and ECBs, besides bilateral loans for Indian Corporates
having global presence. The total business (Deposits and
Advances) of the branch stands at GBP 7968.109 million
(%72131.30 crore) as at 31 March 2019 as against GBP
7968.770 million (X73533.82 crore) as af 31 March 2018.

INFORMATION TECHNOLOGY INFRASTRUCTURE

Bank holds the best infrastructure with state-of-the-art
Data Center at Mumbai and Disaster Recovery Site af
Bangalore, both located in different seismic zones and
also a Near-site at Mumbai.

Bank owns the new Enterprise class Servers and Solid
state storage systems bringing significant improvement
in performance, reducing the Day End Batch processing
window and with capacity to create multiple backup
copies of CBS database for MIS and reporting.

OPERATIONS AND GENERAL ADMINISTRATION
Currency Management

« Af present, there are 48 Currency Chests catering to
the cash needs of branches. Of these, 20 currency
chests are functioning in metros, 15 in urban, 6 in semi-
urban and 7 in rural areas.

9
o

All the Cash Vans attached to our currency chests and
cash pooling centers are GPRS enabled.

NACH platform of NPCI

< Bank has commenced operations of Legacy Electronic
Clearing Service (ECS) mandates in manual mode to
the NACH platform of NPCI.

Depositor Education Awareness Fund (DEAF)

< Depositor Education Awareness Fund Scheme
launched by Reserve Bank of India has been
implemented since June 2014.

< The Dormant deposits as per the specified norms are
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tfransferred to RBI on a monthly basis and whenever the
customers approach the Branches, they are refunded
immediately and the same is claimed from RBI on a
monthly basis.

K3
o

The no. of accounts outstanding with RBI-DEA Fund as
on 31.03.2019is 3888006 amounting to ¥866.10 crore.

The no. of accounts remitted to RBI DEA Fund for
the accounts above 10 years for the financial year
2018-19is 1225706 amounting to 246.12 crore.

< The no. of accounts are credited to customers from
RBI- DEA Fund for the claims received for the financial
year 2018-19is 4117 amounting to ¥7.60 crore.

0,
o

Central Pension Processing Center (CPPC)

< CPPC-1, Manipal is operationalized w.e.f. 01.02.2012
for Central pensions. Al Cenfral Govt. Pensions
i.e. Civil, Defence, Railway, Telecom and Postal pensions
are centralized. CPPC-2, Bengaluru is operationalized
from September 2018 for centralized disbursement of
Karnataka State Pensions.

9,
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Bank has implemented the system of sending the
details of pension paid through SMS. Detailed monthly
pension statements are also sent through e-mail to alll
those pensioners who have registered their e-mail with
the Bank. To ensure speedy redressal of grievances of
defence pensioners, Bank has introduced a redressal
mechanism so that any grievance is resolved within 48
hours. All Defence, Central, Civil, Railway, Postal and
Telecom pension accounts are fully centralized. There
are 120119 pension accounts as on 31.03.2019 and
average disbursement is about X141 crore per month.

®
X4

During the year, arears are paid to around 67000
Central Govt. pensioners on account of revision of
pension due to implementation of recommendation
of 7™ Central Pay Commission.

D

< Aadhar seeding is completed for more than 98% of
pensioners.

-

0
X4

Pension slips and SMS alert on pension payment are
being sent to all registered pensioners.

D

« Pensioners’ grievance redressal unit is functioning
in CPPC and all the grievances of pensioners are
promptly resolved.

Government Transactions Cell

< Bank is accredited Bank for Ministry of Road Transports &
Highways and Ministry of Shipping.

< Bank is authorized for conducting various processes on
issue of Bonds by GOl such as 7.75% Savings Bonds and
Sovereign Gold Bonds scheme of Government of India.

www.syndicatebank.in
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Bank has implemented Public Financial Management
System (PFMS): PFMS is a financial reform initiative
frorn Ministry of Finance (MoF), Govt. of India (Gol), to
monitor the programme in the social sector and track
the disbursement of Government Grant funds. Gol
decided to undertake National rollout of PFMS to link
all financial networks of Central, State Governments and
the agencies of State Governments under this platform.

< Bank obtained authorization for implementation of Small
Savings Schemes such as Public Provident Fund (PPF),
Senior Citizen Savings Scheme (SCSS), Sukanya Samrudhi
Scheme (SSS) & Kisan Vikas Patra (KVP) in all Branches
and implemented w.e.f. 02.07.2018 with a dedicated
sofftware and also online option to PPF and SSY.

HUMAN RESOURCES MANAGEMENT

Human Resources Management Department (HRMD)
of the Bank is playing vital role in manpower planning,
recruitment, promotions, performance assessment,
employee development/capacity building through in-
house and external training, succession planning, etc.

Bank is giving more thrust o succession planning through
identification of necessary competencies and then work
to assess, develop and retain a talent pool of employees,
in order to ensure continuity of leadership in all critical
areas.

The Human Capital of the Bank as on 31.03.2019 is as
under

31.08.2019 =1 sfe 1 grmifes fFrrgem @ Category 31.03.2018 31.03.2019
it 31.03.2018 31.03.2019 Officers 17421 17023

PN 17421 17023 Clerks 11279 10345
Sub staff 3906 4167

feafee 11279 10345 Sweepers 2405 2519
eI FHR 3906 4167 Total 35011 34054
S FHET 2405 2519 The analysis/assessment is being done by taking info
FA 35011 34054 account the existing manpower, proposed/required
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manpower at branches and administrative offices within
the Bank, superannuation, attrition, etc.

The recruitment process include lateral recruitment and
recruitment of probationary officers & clerks through
the common recruitment process conducted by IBPS,
Mumbai.

The Bank, with the objective of “first day, first hour -
productive” has introduced strategic talent pipeline
building programme in association with Manipal Global
Education Services Pvt. Ltd. (MaGE) Bengaluru and NITTE
Institute of Banking and Finance, Noida (NITTE Education
International Private Limited-NEIPL). Both the Instfitutes will
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frain candidates for the period of 12 months consisting of
9 months’ academic input and 3 months’ intermnship in the
Branch. On successful completion of 12 months training,
these trainees will be absorbed as probationary officers of
the Bank.

The details of recruitment of Officers/Executives made by
the Bank during of the year 2018-19 is shown below

S.N. Posts Joined/Selected

1 | Asst. General Manager 01
(Risk Management)

2 | Company Secretary 01

3 |Probationary Officers 335

through PGDBF

Total Officers/Executives 337

Reservation to SC/ST/OBC/EWS/PwBD

The Bank follows the reservation policy for SCs, STs,
OBCs, EWS and PwBDs as prescribed by Government of
India and state governments from time to time and has
been extending applicable reservations/concessions to
SC/ST/OBC/EWS/PWBD  employees  in recruitment/
promotions strictly as per government guidelines.

TRAINING AND DEVELOPMENT

The Bank is extending fraining facilities to Officers and
Executives on the relevant areas of skill-set through various
reputed Educational/Management organizations such as
Southern India Bankers Staff Training College, Bengaluruy,
National Institute of Bank Management Pune, CAFRAL
Mumbai, IDRBT Hyderabad, Indian Institute of Banking and
Finance Mumbai, College of Agricultural Banking, Pune,
efc.

For the identified executives handiing sensitive Regions
and Branches, Bank has aranged Special Executive
Development Programmes, primarily on Quality Credit
Expansion. To bridge the skill gap, Bank conducted special
fraining programmes on Retail, MSME, Priority Sector
Lending, Credit & Risk Management, Foreign Exchange
efc. During the year 2018-19, the fraining system has
conducted 531 Internal Training Programmes covering
10419 Officers and 5021 Workmen Employees.

In addition to the above Intemnal Programmes, 773
Workmen/Officers/Executives were deputed to External
Training Programmes conducted by various Training
Institutes of Repute in India on finer leadership skills. Further
5 Executives/Officers were also deputed to overseas
Training Programmes.

Syndicate Institute of Bank Management (SIBM) and 8
Training Centers spread across the country are catering to

www.syndicatebank.in
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the training needs of the employees, with the 8™ being the
TC opened at Bhopal during the year. For filing up the skill
gap, various Skill Development Programmes have been
conducted by the Bank’s Training system during the year
2018-19 apart from regular Induction / Refresher Training/
Pre-promotion training Programmes as per the Training
Policy.

E-Learning

Bank has implemented of E-leaming system on various
fopics in 215+modules. Bank is engaging the Retired
Executives/Officers  for assisting in  development of
E-learning Modules. The employees Annual Performance
Appraisal Report also caries a weightage up to 10
marks on continuous learning under e-leaming Module,
while making it available 24x7 through internet as well
as proxy server, so as to enable the employees o leamn
uninterruptedly. A total number of 18495 employees
including 687 Executives, 12813 Officers and 4995 Clerks
have attempted the e-learning model.

IMPLEMENTATION OF OFFICIAL LANGUAGE

The Bank has been displaying a strong and abiding
commitment to encourage the greatfer use of Hindi
in various ways not only because it is the policy of the
Government of India but also as an ideal and powerful
medium of inclusive banking. Bank issues Internal Annual
OL implementation Action Plan.

Your Bank’s 13 Regional Offices and staff members have
received Rajohasha Shields/Awards from respective Town
Official Language Implementation Committees.

Bank’s Internal Award Schemes like Cash Incentive
Schemes for ‘Excellent Performance in use of Hindi and
Excellent performance in use of Hindi on Computers’ for
Region wise individual employees and also Bank level/
Branch level/Department level Shield Competitions/Essay
Competitions’ are in vogue.

Bank has nofified 3567 branches/offices under Rule 10(4)
of OL Rule, 1976 fo ensure maximum usage of Hindi.
Ensured online submission of quarterly Hindi Progress
Reports of various Regional Offices to the concerned
Regional Implementation Offices of MHA.

Bank is the convenor of Town Official Language
Implementation Committees at  Ananthapur,  Bijapur,
Karwar, Kannur, Meerut, Ghaziabad, Faridabad, Ongole,
Baghpat, Shivamogga, Kamareddy & Sangareddy and
Udupi. Official Language Implementation Committees
were constituted in all the branches/offices for the effective
implementation of Official Language.

The Third Sub Committee of the Committee of Parliament
on Official Language inspected our Rudraprayag Branch,
RO Coimbatore, Surat Branch and Nagercoil Branch
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respectively on 03.05.2018, 15.06.2018, 24.10.2018 &
22.01.2019 and The Drafting & Evidence Sub Committee
of the Committee of Parliament on Official Language had
discussion with our RO Delhi Il on 08.12.2018 and Thane
Naupada Branch on 16.02.2019.

In addition, 18 Regional Offices have been inspected/
visited by our AGM (OL) from OL implementation
perspective. By such inspection we could create a positive
environment of OL implementation at operational level
during April 2018 to fill date.

CUSTOMER SERVICE

Bank has been constantly striving hard to improve the
customer service and making it a delightful banking
experience for them. Bank's customer centric approach
acts as a key component in shaping future business
potential and also in acquiring, retaining and growing the
customer base.

The Bank has policies duly approved by the Board on
customer service, deposits, customer grievance redressal,
cheqgue collection, compensation policy etc. These are
displayed on the Bank’s welbsite for the convenience of
the customers, besides being available at each branch of
the Bank for the use of the customers.

Matters relating to customer service and customer
complaints are discussed in the periodical meetings
held at Banking Outlets/Regional Offices/Zonal Offices/
Corporate Office where senior citizen customers are also
invited apart from other customers.

Bank has made online grievance redressal system live
from 18.08.2015 for easy resolution of complaints where
all the complaints are registered online in the OGRS portall.

The online grievance system provides for online registration
of grievance through Banks welbbsite, it provides compliant
status fracking and receiving response from the Bank. The
system is running effectively.

Bank has initiated steps to study the issues raised in the
complaint in light of the relevant infemnal guidelines
on products and services, standards of delivery and
BCSBI Fair practices code to ascertain the deficiencies.
If any deficiency is observed, Bank will rectify the error
and compensate the customer, as per the Bank’s
Compensation policy.

INTERNAL OMBUDSMAN

As per recommendation of the Damodaran Committee
setup by Reserve Bank of India, our Bank has appointed
Internal Ombudsman with effect from 01.08.2015 to
enhance the customer confidence level.

CORPORATE SOCIAL RESPONSIBILITY

As a sincere Corporate Citizen, the Bank has been fulfilling
its social responsibilities by actively participating in activities

www.syndicatebank.in n
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aimed at socio/economic fransformation of various facets
of society and upliffment of the downtrodden.

Some of the major contributions under Corporate Social
Responsibility during the financial year 2018-19 are

< Donation of water purifier to govt. school at Mysuru
on the occasion of 127" birth centenary of Dr. B. R.
Ambedkar, Kamataka.

Providing drinking water facilty ot Ariyancode
Scheduled Tribe Colony, Kannur, Kerala.

< Providing an inverter battery to orphanage on the
occasion of Ambedkar Jayanthi at Vijayapurag,
Karnataka.

< Financial assistance to Bharathiya Vikas Trust, Shivalli,
Udupi for organising entrepreneurship  fraining
programmes for women, Karnataka.

«+ Providing LCD projector for smart class rooms for GLPS
School, Maravanthe.

< Construction of houses for Koraga families, Karnataka

« Rashivanam, Planting of saplings/trees in Kaomareddy
Town, Nizamabad Dist., Telangana.

< Donation of water coolers to Govt. Senior Sec school,
Mohali, Punjab.

< Mapusa Muncipal Council - Plastic Free City, Cloth
Bag Distribution, Goa.

< Ambulance to SWETCHA GORA Eye Bank, Vijayawada,
Andhra Pradesh.

« Drinking Water Tank facility af Govt. Model School at
Mohali, Punjab.

< Construction toilets under Swachh Bharat Abhiyan in
Sambhal Dist., Uttar Pradesh.

< Financial support to girl students for education, Kalinga
Inst of Social Service, Crissa.

« Providing IHHL to Mannargudi Municipality, Madurai,
Tamil Nadu.

< Providing water cooler and books to school library,
Ghaziabad, Uttar Pradesh.

MARKETING AND FEE INCOME PRODUCTS

Bank has a separate marketing vertical at Corporate
Office and Regional Offices to accelerate marketing
efforts to augment income from various products and
services provided by Bank.

0
o

X3

Bank’s marketing setup is consisting of a team of 202
marketing officers spread across the country, with clear
thrust on the business development,

A few of the products & services are briefed below:

BANCASSURANCE
1. Life Insurance

% Bank has a Corporate Agency fie-up with Life
Insurance Corporation of India, as a Corporate



e B | Ser SHT RIS o1 §O i 3 foT Sk o e
327 fosmgt it 2w 21

% 3o, Tareq BT IUTRATsT w1 TfEH AiferEt % qed Sfad
T st S giaen off yeH a1

< % fe 01.01.2019 & 31.12.2019 T SR &g,
TR afTem, FHUUR U1 AGE AW =R & § dieiiE SR W
TR T2 Sk o S{ia ST IcaTel i Giaior & & fore
Teh HITARE TSIE & &Y H S i o Tael H TEeies s
TR ST o T BT & H Tk gweian feafed form 21

% oo 7 foefiwr A 2017-18 & <A e FHieE 38.51 g
(CaeTE ursISisas afed) S germd feaad 2018-19
% dNM 35,78 Hie (THAEH! funsioiar afed) i
ity srfsia o

. " S|

< YT GIATER & fore e e (Sieft-velie o &
a1y wE A we s gefe <ffmn) wfeq = <
et ¥ e ¥ e 3 3 gee e dwitd Fh
ferfiree o G SINE TSidl dreid fvamfed fomm 2 |

< T ST FRIEOR ¥ o 3 U 98 & Rm 213,56
*ire (Famdemdehsn fromeesfiars afiq) 1 qen § forefra
af  2018-19 & A T14.97 g (Femsamsehan
furugstars afea) = s ifsia fomm)

. IR R |T e (Teeeearg e
HrgaTEstaTs)
. WYHEST Sia Saifa S|t St (HuaessiaTs)

e 3 g Sfe et st gisn (froastsisfiens) % qeq
Sitar sfiuT she SucTsd T o foTw st St sfan frm &
o Tasire e 1 faefr A 2018-19 % S, d § el
63040 7 drursiSdieTs gieteh dsfisd i €1 3o @1y @
wiferfr sht spet HEA 611463 8 TS|

=ft. gyt e st A (fearEsars)
b yamEE gren s A (hoesar) % a'd
g S WeW F F T gmees swEia w fafies
(FTTEATEHIS ) o W Tesis foran 1 forf e 2018-19
% <M, %6 9 F 124290 7S diemsiiegars gichie gefiga
i &) 3o @y & uiferfeEl 1 et Fea 2082019 €1
2l

TeRTEARE FRER 1 el 37 Tt a9 6 322.07 FUg hit
e H a 2018-19 F I T20.55 F g 21 a¥ 2018-19
% SR HRIER & Sd Siieq S FRER § 35,78 Fig
T R St st FRER @ X14.97 U W g3

Tfes frare /Annual Report i
2018-19 J; SyndicateBank

Agent for distribution of Life Insurance Products.
Bank has a team of 327 Specified Persons for
soliciting life insurance business.

“* Bank also offers life insurance cover under group
policy to educational loan borrowers.

% Bank has recently tied up with SBI life insurance
company as a Corporate agent for distribution
of SBI life insurance products from 01.01.2019
fo 31.12.2019 on POC basis in four regions viz.
Bangalore central, Bangalore east, Kannur &
Madurai.

K2

% Bank eamed commission of ¥5.78 crore (inclusive
of LIC PMJJBY) during FY 2018-19 against a
commission of 8.51 crore (inclusive of LIC PMJJBY)
during FY 2017-18.

. General Insurance

o

% Bank has a Corporate Agency tie-up with United
India Insurance Company Limited (UICO) for
distribution of general insurance products,
including Synd Arogya (a Group Mediclaim-Cum-
Personal Accident Policy with family floater
advantage) at competitive premium  for its
account holders.

« Durng the FY 2018-19, Bank has eamed a

commission of X14.97 crore (inclusive of UICO

PMSBY), compared to commission of ¥13.56

crore (inclusive of UICO PMSBY) during the

previous year, from general insurance business.

. Social Security Insurance Schemes (PMJJBY & PMSBY)

a. Pradhan Mantri Jeevan Jyoti Bima Yojana (PMJJBY)
Bank has tie-up with LIC of India for providing life
insurance cover under Pradhan Mantri Jeevan Jyoti
Bima Yojana (PMJJBY). During FY 2018-19, Bank
has enrolled 63040 fresh policies taking the total
number of policies under PMJJBY to 611463,

b. Pradhan Mantri Suraksha Bima Yojana (PMSBY)

Banks has tfie-up with United Insurance Company
Limited (UIICO) for providing accidental death
insurance cover under Pradhan Mantri Suraksha
Bima Yojana (PMSBY). During FY 2018-19, Bank
has enrolled 124290 fresh policies taking the total
number of policies under PMSBY to 2082019.

The total income from the Bancassurance Business
during the year 2018-19 is ¥20.55 Crore as against
%22.07 Crore in the previous year. Business in
year 2018-19 comprises of ¥5.78 Crore from Life
Insurance business and X14.97 Crore fromm Non Life

Insurance business.
www.syndicatebank.in
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Mutual Funds

Acting as a financial supermarket, offering various financial
products under one umibrella, Bank has tied up with nine
leading Asset Management Companies for distributing
Mutual Fund products. As on 31.03.2019, the Bank had
a team of 513 NISM (Series-V-A) Certified Persons and 326
EUIN compliant staff Bank facilitating informed selling. Bank
earned commission of ¥92 lakh during FY 2018-19 against
a commission of ¥107.44 lakh in FY 2017-18 from Mutual
Fund business.

Cash Management Services (CMS)

The Bank offers a state-of-the-art technology driven
products to corporate, private and foreign banks for
efficient management of account receivables and
payments. The Bank also offers CMS services to its clients
through all branches across the countfry. Auto debit
mandates facility and centralized cheque debit facilities
are being offered. Payment of dividend warrants/interest
warrants/DD drawing arrangement and remote DD printing
facilities are being offered under payments.

Applications Supported by Blocked Amount (ASBA)

The ASBA (Application Supported by Blocked Amount)
facility was infroduced in the Bank during October 2010.
This scheme aims at providing the facility of blocking of
amount 1o the extent of the bid amount of our customers
investing in shares and bonds through the IPO/FPO.

Depository Participant Services

Your Bank is holding permanent registration as Depository
Participant issued by the Securities and Exchange Board
of India (SEBI). The Bank is a Depository Participant of CDSL.
This facility enables customers to keep their Capital Market
Securities in electronic form. Your Bank provides 3-in-1
account cum on-line trading facility, in collaboration with
M/s. Asit C Mehta Investment Intermediates Ltd., under the
brand name “Synd-e-Trade”. Bank has also entered into
agreement with M/s Kotak Securities Ltd. for launching
of 3-in-1 account cum on-line trading facility under the
brand name "Synd-Trinity”. The facility will comprise of the
CASA account, demat account and trading account for
enabling our customers to trade in shares online, using the
funds in the CASA account and dematerialized securities
in the DP account through the Straight through Process.
Further Bank is also moving for tying up similar facility with
better branded security dedlers.

During FY 2018-19, Bank has earmned an income of
%789.10 lakh from Cash Management and Capital Market
operations against an income of ¥632.95 lakh during
FY 2017-18.
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New Pension System (NPS)

3481 branches of your Bank are registered with NSDL for
offering various services under the scope of the NPS as
Point of Presence — Service Provider (POP-SP).

Atal Pension Yojana (APY)

The Govemnmment of India infroduced the Atal Pension
Yojana (APY), with effect from 1¢ June, 2015, for creating
a universal social security system for all Indians, especially
the poor, the under-privleged and the workers in the
unorganised sector. 3915 branches of your Bank have
been registered as NPS Lite Collection Centers (NLCCs)
to offer the services under this scheme to customers
ranging from 1000 per month to I5000 per month, af
the age of 60 years, depending on their contributions,
which itself would vary on the age of joining the APY.

CARD BUSINESS
Syndicate Bank Global Debit Cards

Bank has launched various types of Debit Cards in
association with various Payment Networks to provide 24x7
banking facility to its customers through Debit Cards. The
Bank launched Global Debit Cards in association with
VISA on 29.03.2003 and Master Card (Maestro Brand) on
22.06.2011. The Bank has been issuing VISA International
Gold Debit Cards with higher transaction limits w.e.f.
20.10.2012.

The Bank has also launched the following new variants of
Debit Cards in association with VISA/NPCI/Master Card:
RuPay Mudra Cards, RuPay Platinum Cards, AEPS RuPay
Debit Cards (Aadhaar enabled), NPCl's RuPay Debit Cards
for e-commerce transactions through OTP

The Bank has launched Visa Platinum Business Debit Card
exclusively for Sole Proprietorship, Partnership, Private and
Public Limited Companies. The Bank is in the process of
launching Braille Debit Card for visually impaired persons.

For providing Secured Transaction experience to
customers, the Bank has complied with RBI directions on
issuing EMV Debit Cards. As on 1¢ January 2019, the Bank
has blocked all its Magstripe Cards and issuing EMV Cards
only. The Bank has issued 79.98 laknh EMV based debit
cards ason 31.03.2019.

Credit Card

Bank, in association with VISA International, offers Gold and
Classic Credit Cards which can be used at ATMs, Point-
of Sale Terminals (POS) and Internet, w.e.f 20.10.2003.
Bank has issued 45722 credit cards till 31.03.2019. Bank
has entrusted end-to-end management of credit card
services through M/s Atos Worldline India Pvt. Ltd. since

www.syndicatebank.in
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04.02.2015. In Association with NPCI, Bank has launched
Rupay Select Credit Card on 11.03.2019 for HNIs (High Net
worth Individuals).

POS Business by the Bank

All POS terminals of the Bank comply with VISA / MasterCard /
RuPay specified standards and are fully compliant to
handle EMV and PIN based transactions for all types of
cards issued by various banks.

As on 31.03.2019, Bank has installed 8453 POS terminals
out of which 3709 terminals were installed during the year.
The Bank has introduced two new POS linked CA products
to increase demand for POS machines and boost Current
Account portfolio.

The Bank has on-boarded a Fintech Company for
deployment of POS ferminals and for immediate
installation. As per the new arrangement, the Merchants
are facilitated to activate their account through a mobile

app.

Delivery Channels

ATM Network

Bank is providing ATMs and Bunch Note Acceptors (BNA)
to branches on their request. Bank has operationalized
4509 ATMs and 472 BNAs as on 31.03.2019. Your Bank
customers can deposit cash into their accounts or third
party accounts in our Bank using BNAs.

Internet Banking

Our Bank’s Infemet Banking has 14.53 Lakh registered
users as on 31.03.2019. Bank has revamped the Intemet
Banking Application Web Interface Application. The UI/UX
(User Interface/User Experience) has been enhanced to
ease the Net-Banking experience. The customers now can
choose his/her fancied username instead of the fraditional
Customer-ID.

Mobile Banking

Bank’s Mobile Banking application is becoming more
popular and is having a registered user base of 22.29 Lakh
as on 31.03.2019. Mobile Banking application is provided
with links to open SB account through Synd Swayam and
to apply loans. The Mobile Application now extends 1o
its users the facility to open Term Deposits and Recurring
Deposits.

SMS Banking

Mandatory and non-mandatory SMSs are sent to
customers. Mandatory SMSs are not chargeable whereas
non-mandatory SMSs are chargeable. The registered SMS
Banking users are 111.26 Lakh.
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Missed Call Banking

Customers who wish to avail this facility may register their
mobile number by sending specified text message from
his registered mobile numlber to Bank’s Missed call numloer
9210332255.

After successful registration, customer can get balance
alert for their account by giving missed call to the
specified number. Missed Call Banking registered users as
on 31.03.2019 is 3.00 lakn.

Synd UPI

Synd UPI is a Mobile Application that facilitates customers
to make simple, easy and quick payment transactions
using Unified Payments Interface (UPI). Direct bank to bank
payments can be made instantly using Virtual Payment
Address or Aadhaar Number or Account Number and
IFSC. The number of registrations with Bank is 1.19 Lakh as
on 31.03.2019.

COMPLIANCE POLICY

Compliance policy approved by the Board of Directors
of the Bank articulates that the compliance function is
an internal part of governance along with the infernal
control and risk management process. The Compliance
Department is headed by a Chief Compliance Officer. He
oversees the compliance functions in the Bank and assists
the top management in managing the compliance risk.

Continuing withthe Bank’s commitmentto high compliance
standards, compliance function is reviewed regularly for
making improvements. The compliance policy is reviewed
every year and amendments, if necessary, are carried out
based on the experience gained and utility aspect.

Risk Based Supervision Cell (RBS Cell):

RBI's revised supervisory approach is called SPARC
(Supervisory Programme  for Assessment of Risk and
Capital). RBS cell was formed in the Bank during May
2016 in order to be a single point collation, subbmission
of Tranche data to RBI. RBS Cell ensures the submission
of Tranche 1, 1A, 1B (quantitative data), Tranche Il and
Tranche Il (qualitative data) data to RBI. At present the
cell is afftached to Compliance Department, Corporate
Office.

RIGHT TO INFORMATION ACT 2005

Our Bank has implemented the relevant provisions of the
Act with effect fromn October 2005. The information related
to the Bank as stipulated under the Act is displayed in the
Bank’s website. The Appellate Authorities for the Bank under
the Act and the PIOs and Alternate PIOs at various levels
have been designated. The Bank has clearly spelt out the
rules and responsibilities at different levels under the Act.

www.syndicatebank.in
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INTERNAL CONTROL SYSTEM

The Bank has a well-defined, Board approved
Comprehensive Infermnal Audit Policy (CIAP) covering RBIA,
Information System Audit, Concurrent Audit, Credit Audit,
Compliance Audit, Special Audit, Know Your Customer/
Anti Money Laundering (KYC/AML) Compliances, Offsite
Monitoring, Empanelment of Retired Officers for assisting in
intfernal audit, disputed seepage of income, procurement
Audit etc. The policy is being reviewed/updated on annual
basis.

Your Bank is the first Bank to implement software driven RBIA
among all Public Sector Banks. Bank has also implemented
the software driven concurrent audit w.e.f. 01.04.2018.
Bank has upgraded the existing software module to a
new version which will ensure more objective risk rating of
branches/offices, so that special attention can be given
to monitoring of branches from compliance angle, based
on risk assessment.

The Risk Based Internal Audit (RBIA) of all the bbranches is
supplemented with concurrent audit of branches having
high volume business with special reference to advances,
high risk areas like specialized branches, Treasury &
International Banking Division, Foreign Exchange Processing
Centers (FXPC), Funds and Investment Management
Division, Capital Market Services, Dept. of Information
Technology, Card CENTER, High Volume Business Branches
efc.

The Annual Audit Plan (AAP), drawn in accordance with the
Internal Audit Policy involves the schedule & rationale of
the audits planned for the year.

Similarly, RBIA of all ROs and ZOs, bi-annual management
audit of 3 Regional Rural Banks and annual management
audit of all functional departments of Corporate Office
and Registered Office and Zonal Offices is also being
conducted by CO: A&ID Manipal. During the year 2018-
19, Bank has completed Management Audit of 1 Regional
Rural Bank and of all functional departments of Corporate
Office, Registered Office, Bengaluru and Manipal wing
and Zonal Offices.

Orientation and refresher training programmes  were
conducted for field level officials from Inspection system
during the year. IS Audit Team was trained under VAPT
cerfification by IBDRT, Hyderabad. Bank has also trained
officials from all the ZICs who are handling KYC/AML and
Offsite Monitoring.

Offsite Monitoring Cell and KYC/AML Cell

Bank has policy on Business Line Mapping, Fraud Risk
Management Policy, KYC, and AML policies 1o prevent KYC
and AML violations. Bank has created off-site monitoring
cell at Corporate Office, Manipal wing and one OMC unit
each at all the eight zonal inspection Centers to monitor
sensitive fransactions on a daily basis which serves as an
early warning system.
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Fraud Risk Management Cell (FRMC)

FRMC monitors and follows up of fraud cases including
CPPR (Claims Paid Pending Recovery) related to frauds
with CO; Operations, Manipal Wing. It also ensures
conducting intfemal investigation, examination of staff
accountability, Departmental action, and recovery is
followed up and position is updated in the data base.
The cell places detailed note for amounts of above
1 croreR10 crore before Special Committee of the
Board/Government nominee Director on the board of the
Bank for taking necessary action. The cell reports/updates
RBI database including Central Fraud Registry, the progress
related to criminal action, internal investigation and action
taken and provides information related to queries and
clarifications sought by Finance Ministry/RBI. The cell not
only reports but also identifies the causative factors and
share the same with respective departments for initiating
corrective measures.

VIGILANCE

Vigilance function in a Bank is one of the Management’s
tools for upholding ethics among employees. Vigilance in
any organization including the Bank is an integral part of
the Management. One of the objectives of the Vigilance
machinery is 1o enhance efficiency and effectiveness in
decision making. Vigilance Department plays an active
role in preventive measures to avoid misuse of systems,
and suggesting systemic improvements at various levels.

The Vigilance Awareness Week was observed from 30™
October to 4" November, 2018 with the theme “My Vision-
Corruption Free India”. As per the instructions received
from the Commission, various activities were conducted at
administrative offices, branches and RRBs. Also outreach
activities were conducted by our Bank through all ROs and
RRBs.

Preventive Vigilance initiatives taken by the organization

during the year 2018-19

« Preventive Vigilance exercises were conducted
in 636 branches and surprise inspection in 1123
accounts during the calendar year 2018. Whenever
iregularities of procedural in nature observed matter is
being referred to branch/controlling Offices for timely
recftification to safeguard the interest of the Bank.
Wherever iregularities of serious in nature observed
the detail investigation was conducted/the matter is
referred o the Audit & Inspection Department of the
Bank for further action af their end.

« A booklet on pre and post sanction due diligence for
each products/category of advances were released/
provided to branches for improving the quality of retail
advances.

« A checklist on Post-Sanction Credit Monitoring of High
Value Advances (Fund Based) has been prepared for
the investigating Officials and branch officials.

www.syndicatebank.in




it feaie /Annual Report

2018-19

[

% TS /AT ST i ST Hifd & qed fafs T w an
Il YR/ SferTa St § weitid e g e % g
whistleblower@syndicatebank.co.in I Tk gdfda 3-del
FTEL IUA S TS 2| =G A ded Tk GIE! H T
RrerTad €St A % fow weh wmfda Sefiee For yem fohm w2

Sren e ey

% <R S % sfrenfies ey fgel qon ey e, fo S
I FRER & gy fowm 7 gewa ficht 21 &% & giem/am of
HIIRE A&d % UTd Hogeiied aon |fshd & 2|

YEHR Td T

¥ 2018-19 % INH s I W JEHR T GHE 6 fqew

ﬁ‘:ﬂﬂﬂT{%z

% ¥ a9 2018-19 % INH GoE H TIUHUY THUH Heah §
Icpy foures % foru Tdieftars @ et Ui Teeid st
2017 ww =

& % a9 2018-19 & INH e THRH Hld AT &
forepra wd T % U ““wRia saTE - wTgeR ARt
2018” wmw g

% % a9 2018-19 % A TTgeR Yt afEsHT & sfaa
IAaH Aoft H 7T UTH R o foT “weRtar SifeR o At
FraTE 20187 WTH g1

< &% = ol a¥ 2018-19 & 3RH foxi@ ¥ 2017-18 &
ST S e i 0T} o T STET=me ek W g

% SR I STEE AR § 92 S I Aft % qed ke |rifern

Fep - Tt Torm e g

e 1 YATELITTE F FrfeafEd ot § STUR A5dr [

RILEN

> T SMYR Yo T& 3T o oY Ieehe Fearaes arasiies
TR ek — AT JEhR

> 3fEqd STUR g Ud ITEdd % fov ScpE fAwarew
AT gk Seh— T3 gERr

> STYR hET I €O o Jarta fuffa e o ame ety
1 I fawraar TR F % foe sritad starg- set
YRR

e

e o1 geaq favm avft sranett, wiew, ga1 fasnfel qon et

FHHTCR ! T S AT % AR I I, T g1 IR Sl

FLET YT IueTsd U % 1w e s =t T 2| 39 fersigar

T fersamr 61 w6 2007 # méwasi 900 1:2000 ST ST g3

freert fadew 2010 # 3mETEatt 9001:2008 % &9 # Tl== 3k

| SRR AHH-2015' % T H AR H g GiEed & aiom

d

3
*

Toll Free No: 1800 3011 3333 | 1800 208 3333

A dedicated E-mail ID — whistle blower@syndicatebank.
co.in —is provided to enable staff members/general public
to file complaints relating to corruption/unethical practices
at various levels under whistle blower policy. Telephone
number for staff memibers is in place under Whistle Blower
Policy.

INDUSTRIAL RELATIONS

During the year industrial relations in the Bank has been
cordial and harmonious facilitating all-round growth in the
business of the Bank. The Unions/Associations have also
been responsive and proactive to the corporate goals.

ACCOLADES AND AWARDS

The details of various awards and accolades received
by your Bank during the year 2018-19 which have been
mentioned as under.

< Bank has received “National Payments Excellence
Awards 2017” from NPCI in recognition of excellent
performance in NFS ATM Network at Mumbai during
2018-19.

< Bank has received “Skoch Award - Cyber Security
2018” for developing and implementing Network
Access Control solution during 2018-19.
< Bank has been awarded “Skoch Order of Merit
award 2018” for qualifying amongst the top ranking
Cyber Security projects during 2018-19.
Bank has been awarded ASOCHAM awards for
FY 2017-18 under Large Bank Category during
FY 2018-19.
< Bank has been awarded “Best Social Bank — 2" runner
up in ASSOCHAM awards under large Bank Category.
< Bank has been awarded Aadhaar Excellence Award
by UIDAI under following categories
» Best performing Public Sector Bank — 3@ Rank in
terms of total Aadhaar Generation & Update.
» Best performing Public Sector Bank - 2™ Rank in
terms of average Aadhaar Generation & Update.

» Achievers award - 6™ Rank in highest percentage
of Aadhaar Centers against targets.

X3

o

g
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SECURITY

The security department of the Bank is making constant
efforts to provide effective, efficient and progressively
better security services to all Branches, ATMs, currency
chests and administrative offices based on real time needs.
This commitment resulted in the department obtaining
the ISO 9001:2000 Cerlification in May 2007 which was
later in September 2010 upgraded to ISO 9001:2008.
With the tfransition to 2015 International Standard, the
Department was subjected to an extensive audit of its
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Quality Management Systems (QMS) and was assessed fo
having conformed with the revised standards. Accordingly,
the Security Department has been conferred with the ISO
9001:2015 Certification with effect from 15.09.2016. The
Department has thus achieved the uniqgue distinction of
being the first and only Security Department among all the
Public Sector Banks to become ISO 9001:2015 compliant.
The Certification is currently valid fill 14" September 2019
subject to periodic surveillance audits of the Department’s
Quality Management Systems.

SYNDBANK SERVICES LIMITED

Synd Bank Services Limited (SBSL) was incorporated under
the Companies Act, 1956, on 25.01.2006, as a wholly
owned subsidiary of SyndicateBank, with an authorized
capital of *10 crore and paid up capital of ¥25 lakh to
extend back-office services to Syndicate Bank, its clients
and other financial institutions.

The company has undertaken the following activities
during the year 2018-19:

|. The Company prints and dispatches retail loan follow
up notices to SMA borrowers on monthly basis based
on the data received from the Bank apart from
sending SMS messages on monthly basis.

Il. Pre-shipment/Post-shipment  testing of computer
hardware procured by SyndicateBank and RRBs
sponsored by SyndicateBank and also of other public
sector Banks/financial institutions by our IT officers to
ensure that the hardware meets the specifications, as
per the Purchase Order issued by the Banks/Financial
institutions.

lll. Prinfing & Dispatch of Intemet Banking Passwords for
customers of Syndicate Bank.

IV. Providing man power for manning help desk for Intfernet
banking, Mobile banking and ATM monitoring on
behalf of CO: DIT and call desk at State Level Bankers
Committee (SLBC) at Corporate Office, Bengaluru.
SBSL has stopped providing man power to the above
help desks as all the help desks was moved to call
CENTER set up by SyndicateBank.

V. Collection of Cheques and cash from BWSSB Kiosks
spread across Bangalore city and preparing clearing
up-loadable files on CBS system on behalf of Syndicate
Bank, BWSSB Branch through outsourced model.

As per the Board directions, all the activities of SBSL
were stopped with effect from 01.09.2018. Now under
the instructions from Syndicate Bank Board, CO: RBU
(Retail Business Unit) has been given directions to revive
activities of SBSL by taking up marketing of Housing
and other Retails loan products, initially on pilot basis
in Bengaluru. Other job is fo take up following up of
SMA and NPA accounts under Retail & MSME sector by

setting up call center.
www.syndicatebank.in




Fiftfes faré /Annual Report

2018-19

ﬁmﬁ%:

=

Tt i ot o SN THE HHEE! o Taid gHehl feuTed fereryare
(X e H)

The performance highlights under key parameters during
the last three years is as under:

(T in lakh)

oo w2018 = 2019 Particulars March - 18 March -19
EIRERR Il 1,000 1,000 Authorised Capital 1,000 1000
EEER il 25 25 Paid Up Capital 25 25
Ifara fifer v srfemy 1456 1513 Reserves & Surplus 1456 1513
I et (Frae) 2 1 Fixed Assets (Net) 2 1
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e A 258 78 Profit Before Tax 258 78
L I AT 187 57 Profit After Tax 187 57
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Bank on 21.09.2018.

2. Shri Ajay K Khurana has assumed charge as Executive
Director of the Bank on 20.09.2018.

3. Dr. Sanjay Kumar has been nominated as GOl Nominee
Director, w.e.f. 05.04.2018.

4, Shri Kamal Kishore Singhal has been elected as
Shareholder Director, w.e.f. 31.10. 2018.

5. Shri Melwyn O Rego, ceased to be Managing Director &
Chief Executive Officer w.e.f. 13.08.2018 on completion
of his tenure.

6. Shri CH S. S. Mallikarjuna Rao, ceased to be Executive
Director, w.e.f. 20.09.2018 on his appointment as
Managing Director & Chief Executive Officer of
Alahabad Bank.

DIRECTORS’ RESPONSIBILITY STATEMENT

The Directors, in preparation of the annual accounts for
the year ended March 31, 2019, confirm the following:

That the applicable accounting standards have been
followed in the preparation of annual accounts along with
proper explanation relating 1o making departures if any.

That the accounting policies, framed in accordance
with the guidelines of the Reserve Bank of India, were
consistently applied.

That reasonable and prudent judgments and estimates
were made so as to give a frue and fair view of the state
of affairs of the Bank as at the end of financial year and
of the profit or loss of the Bank for the year ended March
31, 2019.

That proper and sufficient care was taken for maintenance
of adequate accounting records in accordance with the
provision of applicable laws governing banks in India for
safeguarding the assets of the Bank and for preventing
and detecting fraud and other iregularities.

That the annual accounts have been prepared on a
‘going concern’ basis.
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That proper systems have been devised to ensure
compliance with the provisions of all applicable laws
and that such systems were adequate and operating
effectively.

ACKNOWLEDGEMENT

The Directors wish to place on record their sincere
appreciation  to the public, valuable customers,
shareholders and staff members for their continued
support and patronage in India and abroad.

The Directors are also indebted to the Ministry of Finance,
Govemment of India, RBI, SEBI and other regulatory
authorities, various Financial Institutions, Banks and
Correspondents in India and abroad for their unflinching
and valuable support and guidance from time to time.

The Board wishes to welcome Shri Mrutyunjay Mahapatra
who has assumed charge as Managing Director & Chief
Executive Officer of the Bank and Shri Ajay K. Khurana who
has assumed charge as Executive Director of the Bank.

The Board also wishes to welcome Dr. Sanjay Kumar and
Shri Kamal Kishore Singhal who have been nominated as
GOl Nominee Director and as Shareholders’ Director of the
Bank respectively.

The Board expresses sincere gratitude to Shri Melwyn
O Rego, Managing Director & Chief Executive Officer
completed tenure on 13.08.2018 for his able guidance,
leadership and support that he had provided during their
fenure.

The Board also acknowledges the valuable contributions
of Shri CH S. S. Mallikarjuna Rao during as Executive Director
of the Bank and who has been appointed as Managing
Director & Chief Executive Officer of Alahabad Bank.

For and on behalf of the Board of Directors.

AtrSrep=lio

(Mrutyunjay Mahapatra)
Managing Director & CEO

Place : Manipal
Date : 10.05.2019

www.syndicatebank.in
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REPORT ON CORPORATE GOVERNANCE

VISION & MISSION STATEMENTS

Bank has a Vision & Mission Statement which acts as a guiding force not only for pursuing long term corporate goals but
also paving way to acquire new business, improving customer service, visualize and sizing future market potentials and
converting these opportunities intfo a long term business goal and advantages.

Our Vision: 3 S:

v' Sfrong Brand
v Stake Holder Delight
v' Socially Committed

Our Value Statement: 4 F:

v' Friendly
v' Forward Looking
v Faithful

v Fast

Our Mission: 5 C:

Customer Centric in Everything
Caring for Employees
Contemporary Technology
Continuous Improvement
Comprehensive Solutions

AN

LSRN NN

CORPORATE STRATEGY FOR 2018-19

In order to improve the business level, customer service, governance and compliance and address the key issues with an
anticipation of meeting future goals and changing market conditions, Bank is prudently pursing corporate strategies to be
ahead in race of its rivals. Bank conducted Strategy Conclave on 20™ & 21¢ of January, 2019 at Bengaluru to discuss the
strategies to be adopted for achieving the business goals of FY 2018-19 and identify and readlize opportunities for future
growth.

CORPORATE THEME FOR 2018-19

The corporate theme of the Bank is "ASPIRE' which signifies as under:
A — Acquire Quality Business

S - Sustainable Growth

— Perform 360 Degree

— Improve Govemnance

Reduced Stressed Assets

— Excellence in Customer Service

mx — o
|

Green Initiatives in the Corporate Governance taken by Ministry of Corporate Affairs (MCA)

As per the guidelines of Ministry of Corporate Affairs regarding service of documents by e-mode, soft copies of Annual
Report 2018-19 of the Bank is sent to those members, who have registered their email IDs with M/s. Karvy Fintech Private
Limited, Registrar and Share Transfer Agent (RTA) of the Bank. Soft copy of Annual Report 2018-19 is placed on the website

of the Bank www.syndicatebank.in.

Hard copies of Annual Report 2018-2019 will be sent to the members who have not registered his/her e-mail address with

the company.
www.syndicatebank.in
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BOARD OF DIRECTORS

The Board has been constituted in accordance with section 9 (3) of the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 and as per the Central Government Gazette Notification No. F 4/1/94-BO.I(1) dated 03.04.1995 as
amended vide Banking Companies (Acquisition and Transfer of Undertakings) and Financial Institutions Laws (Amendment)
Act, 2006.

Presently the Board comprises of 1 Non-Executive Chairman, 3 whole time Directors - the Managing Director & Chief
Executive Officer and the 2 Executive Directors, 1 Government Nominee Director, 1 CA Director, 2 nominee Directors, all
appointed by Central Government and 2 elected Shareholder Directors. All the Directors of the Bank, except the Managing
Director & Chief Executive Officer and the Executive Directors, are non-Executive Directors. The Chairman presides over the
Board and in his absence, The Managing Director & Chief Executive Officer, and in his absence the senior most among
the Executive Directors, presides over the Board. The general superintendence, direction and management of the affairs
and business of the Bank are vested with the Board of Directors of the Bank.

The present composition and category of the Board of Directors of the Bank are fumished below:

Sl. Name of the Qualifications Category of Under sub-section Date of assuming
No. Director Directorship of Section 9 (3) office
1. | Shri Ajay Vipin B. S. (Chemical Part Time Non- Clause (h) 22.08.2017
Nanavati EngQ) Executive
Chairman
2. | Shri Mrutyunjay M. Sc (Physics), Adv. | Managing Director Clause () 21.09.2018
Mahapatra Dip. in Mgmt., CFP, & Chief Executive
Dip. In Industrial Officer
Finance, CAIIB
3. | Shri S Krishnan M.Com, ICMA, CAIIB | Executive Director Clause (a) 01.11.2017
4. | Shri Ajay K Khurana | B. Sc, MBA Executive Director Clause () 20.09.2018
5. | Dr Sanjay Kumar M. A. (Modem Govt. Nominee Clause (b) 05.04.2018
Indian History), Ph.D | Director (Official
of Central
Government)
6. RBI Nominee Clause (c) Vacant from
Director (Official of 01.07.2017
RBI)
7. Workmen Employee Clause (e) Vacant from
Director 04.09.2016
8. Officer Employee Clause (f) Vacant from
Director 17.07.2016
Q. | Shri Jayant P B.Com, LLB, F.C.A. CA Director Clause (Q) 30.08.2016
Gokhale
10. | Smt Vandana M. A. (Pol Sc) NoD Clause (h) 25.04.2016
Kumari Jena Masters in
Development Admn
11 | Shri G Ramesh M.A. (Econ). Fellow NoD Clause (h) 25.04.2016
[IM
12. NoD Clause (h) Vacant from
01.02.2016
13. | Shri Sunil Vashisht B.Com, FCA Shareholder Director Clause (i) 17.09.2016
14. | Shri Komal Kishore B.Com., M.A., LLB, Shareholder Director Clause (i) 31.10.2018
Singhal FC.A

www.syndicatebank.in




it feaie /Annual Report
2018-19 [ Sywoxtenank

5 fgereRt 3 2018-19 % < e foharm B, 3et weh widqed e -2 e s 2:

oft gegs=ra AgTa:

oft gegeer wemam, fafeshe S o fadiw 21.09.2018 it Wae e vd yea wrfrers ARt % ®9 § o701 FwrRivew R o goges
TR ol ifreh foM U9 HRER Y § Sraeat 3wy U }1 319 WRd Ve o | e 35 a1l # 9w SR fadw # w5 A ffied
Fromft E1 vt Re S # ST HCaRE KT, TR, Jfvash R, A, oH-d, T YR U9 aiadd s | faega ®9 8
w5 B 21t €t § IRdia e S % veiw v (FEA) we g fefea sifterrt o diemden & w9 # o 39 % Ued 58 S ok @
TESISTE YU % IR, ST T S, FHEAYH S fI9rT 1 warelt ®9 & Aged R o e IRt vd afvesk afaEt o Siet § ot
o TR 319 ST A <R ® @R Frafia stata W ew & w-ufieet § g onfe forea R

STIEhT Tl gL TS ST AN ol AT FAT T6E 8| 3T Araferd o1 ot 301k W@ & TR fEgearil et o @i # +ff 319 39 S o <

oft oI o GIAT:

ot ISR % GUAT FRIUTES HI9 % T W 01 FRINR TR 20.09.2018 & w5 foman| Husmgersst & @1y wFRIGR Yagd § IR
AR 3T 916 | 2181 SRR Te01 3 & Tt o1 foasian o & e geivsh 3| da@madia, i ageft, sl sfh, afmrem, geen
RNt Ta e w0 fawm onife § 3% TR STgwa T1fie 71 ST T S o ufene & § 17 9ret o 9R 9y &l Yeue o w9
e fopa |

T U9 FEAR:

39 2003 dh & IR Sk U foteh™ i@ Ua ot dan fawmn & e ®1 onid ot g v @ e % w9 # e
21.09.2017 ! 9e9R 78 foht| 59 forum § worwr &t @ qd 319 qrear fomn & veey o) fomfa Samd fomt o #rivR 780 & & 918 31
A S TR, 56 ford v Afvaes dan wm Ay # i qfteee svar 611 omg wwa § Weagd w1 T w0 % e amed g 7 S
et o foe Yo vorgEt gumat | |enen e % fore fsa afufa & dew o) e fodie San fawm & s (waskan) o w9 8 oft wef for)
AT BTk favmT o Sfiaftes foxfiar Taiesr o &9 ° i o oK 50 < 31 ofia e o aaieshr wa fewme (orar) & &9 ° =l foan
3 forefar TeTe o sieie Ue ATafieh SETiE § 2 T Sl SuTEiqd e e fhaT| 3T R TgaR) TR uitye g e TR
Tfufd & geea +ft 21

oft wuer TereTR Fererer:
#ff A FoRRTR oIt o1 == o o IRRUTRT | ¥ (h5 TR 1 Bigw) Ik o &9 § o4 |1at ol 37afsr o forg 31 ofgsr 2018 & 30
TR 2021 T g3

Tfereh e o @1 319 A0S o HIqe T ST @R & | 3119 o] Ffod ol serfifede wiier 3ol gu 2 ST SAToH SHTSI H H1eh
e oft 3efiof gU 21 W 1985 T 14 Tewea: g St e o 9 H R St st Fm fafies § st srivm e forn o st
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A brief bio-data of directors who joined the Board in 2018-19 is given here below:

Shri Mrutyunjay Mahapatra:

Shri Mrutyunjay Mahapatra joined Syndicate Bank as MD & CEO on 21.09.2018. Mr. Mrutyunjay Mahapatra is a Post
Graduate in Physics and Business Management. He had varied stints in State Bank of India, in the country and abroad for
over 35 years. He has worked extensively in Corporate Credit, Leasing, Global Strategy, Payments, Transactions, General
Management and Transformation Programmes at SBI. Till recently as the Deputy MD (Strategy) & Chief Digital Officer and
CIO of State Bank of India, he has handled IT, Data and Analytics, Innovation of India’s largest Bank and SBI Group. He has
worked on Boards of several Indian and Global companies.

He is a well-known public speaker and regularly writes for leading newspapers and periodicals. He loves long distance
running and mentoring. He is a violin enthusiast and plays in Hindustani Classical style.

Shri Ajay K Khurana:

Sri Ajay K Khurana joined Syndicate Bank as Executive Director on 20.09.2018. He is a Post graduate in Business Management
with CAlIB. Before joining Syndicate Bank, he was serving as General Manager at Vijaya Bank. He has rich experience in
Audit, NPA Recovery, International Banking, Operations, Information Technology Dept and Corporate Credit. He has served
in field operations for 17 years and four years as Regional Head at Vijaya Bank.

Dr. Sanjay Kumar:

He belongs to 2003 batch of Indian Post & Telecom accounts and Finance Service. He has joined Department of Financial
Service as Director on 21.9.2017. Prior o joining this Department, he was posted in Department of Telecommunication. In
this Department, he dealt with the works related to Spectrum Usage Charges (SUC), License Finance and Universal Service
Obligation Fund in various capacities. He was member of the committee constituted for revision of SUC for Captive users
of Spectrum in India. He also worked as Director (Vigilance) in the Department. He has also worked in Department of Post
as Internal Finance Advisor and Director Accounts, and dealt with the works related to Finance advice, Accounts, Budget
and Internal audit. Presently, he is also member of disciplinary committee constituted by the Council of the Institute of
Actuaries of India.

Shri Kamal Kishore Singhal:

Shri Kamal Kishore Singhal has been elected as a Director froon amongst shareholders of the Bank (other than Central
Government) for a period of three years from 31st October, 2018 to 30th October, 2021.

He is a Commerce Graduate and Chartered Accountant with Law qudlification. He has also passed Company Secretary
Intermediate and has done M. A in Sociology. He had joined LIC of India as Direct Recruit Chartered Accountant in
1985 and has worked in different capacities in various parts of the country. He has also held important assignment in
Corporation’s overseas office at FlJI. Since 2008 he was working in Investment department of Corporation in different
capacities. Along with the portfolio of Executive Director (Investment- Risk Management & Research) he was also the Chief
Risk Officer of the Life Insurance Corporation of India. He retired from the services of LIC of India on superannuation on
30.04.2018.

www.syndicatebank.in
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During the year 2018-2019, the details of the Training Programme attended by the Directors on the Board:

Date of
Programme

Training conducted
by

Directors attended

Programme attended

14th June 2018

The Institute
of Chartered
Accountants of India

Sri Jayant P Gokhale,
Sri KK Singhal & Sri
Sunil Vashisht

Interactive Meeting of CA Directors' Programme at
Inspire Hall, Hotel Le Meridien, New Delhi

18th June 2018

M/s CAFRAL Mumbbai

Ms Vandana Kumari
Jena and Sri Sunil
Vashisht

Commercial Banks

Workshop for Non-Executive Directors on
Credit Committees of Banks on the Boards of

4th & 5th M/s IDRBT, Ms Vandana K Jena | Two days programme Certification Programme in
October 2018 Hyderabad IT and Cyber Security for Board Memlbers
3rd & 5th M/s IDRBT, Sri Sunil Vashisht & Sri | Two days programme Certification Programme in
December 2018 | Hyderabad Jayant P Gokhale IT and Cyber Security for Board Members

CONDUCT OF BOARD MEETINGS:

The Meetings of the Board shall ordinarily be held at least 6 times in a year and at least once in a quarter in accordance
with Nationalised Banks (Management and Miscellaneous Provisions) Scheme, 1970. During the year 2018-2019 the Board
held 12 meetings on the following dates:

27.04.2018 15.05.2018 06.06.2018 27.06.2018 06.08.2018
12.09.2018 30-31.10.2018 19.11.2018 20.12.2018 07.01.2019
02.02.2019 22.02.2019 27.02.2019 02.03.2019 19.03.2019

The details of the Board members at the Board meetings and last AGM, their membership in other Committees of the
Board of the Bank and their association with other Companies as Directors are given below:

Sl. . Attendance Membership in other Committees DII:eCfOI'ShIp
No. Name of the Director Last AGM of the Board in other
Board Companies*
28.06.2018

1. | Shri Ajay Vipin Nanavati 15/15 P RMC, SCMFFC, HRC, NC, RC, 2

2. | Shri Melwyn O Rego ™ 05/05 A MCB, RMC, SCMFFC, CSC, ITSC,
HRC, BRC, CRDWDIC, CMR, CDT, 1
CRDNBCC

3. | Shri Mrutyunjay Mahapatra$ 09/09 - MCB, RMC, SCMFFC, CSC, ITSC,
HRC, BRC, CRDWDIC, CMR, CDT, 1
CRDNBCC

4. |Shri CH S S Mallikarjuna Rao# 06/06 P ACB, MCB, RMC, SCMFFC, CSC,
[TSC, HRC, STC, CMR, SHRC, CDT, 1
BRC

5. | Shri S Krishnan 15/15 P ACB, MCB, RMC, SCMFFC, CSC,
ITSC, HRC, STC, CMR, SHRC, CDT, 1
BRC

6. | Shri Ajay K Khurana ™ © 09/09 - ACB, MCB, RMC, SCMFFC, CSC,
ITSC, HRC, STC, CMR, SHRC, CDT, 1
BRC

7. | Dr Sanjay Kumar@ 07/15 A ACB, RC, NC, ITSC, CMR, SCMFFC,
CDT

www.syndicatebank.in ﬂ
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BISEEY - HE ey i Tdiel o e & foe Hea i wfufa

faevres Hset sht welom wfafa (Ta. @t sft.):

freere e il yeed wfufa (TeeEfsht) 1 T TRa TR T SAfEEAT 9.0%.4/1/86/: 3737, (1) famh 11.07.1986 o 7gar 1 78 off
3TN 9T TR g 3ok TR0 §.0%.6.4/1/94 - sitafias (i) e 10.11.1995 & St giea o e s1gam 36e gaied fomam mm | 31m,
R TR A 9. RS, & | wesl sk A 19707 | wened TR e wded Sw (weiem o fafay Suwy) (Fner) AieEn, 2007
g1 T 37K 5 12, 08.03.2007 o YIfEu & A1 UeT S | Yeie T, 507 JEdral bl B i, eianeet el et | Kol &1 s ot
e afed Tweiar fFuem ), TEral F1 STIeREE F, ToRd 51 1 THIE o, THER 3t ot o1 ifonrew oft fomm W 39, qrar/
i <R G, fEw, sivem o= ame S 1S g afifa s @ S 2 /et fre 9 2, % dey § oot gt stfreerd s
FA T |

T o W Tt 1 FEfaRad 12 S i i T

26.04.2019 14.05.2018 31.05.2018 28.06.2018 21.07.2018
24.08.2018 16.10.2018 17.11.2018 19.12.2018 01.02.2019
21.02.2019 18.03.2019 - - -

Toll Free No: 1800 3011 3333 | 1800 208 3333



Fiftfes faré /Annual Report

Jores |

2018-19
Sl. . Attendance Membership in other Committees Dlrectorshlp
No. Name of the Director Last AGM of the Board in other
Board Companies*
28.06.2018
8. |Shri Jayant P Gokhale 12/15 P ACB, STC, RC, ITSC, NC, BRC, 5
CRDWDIC, CCB
9. | Smt. Vandana Kumari Jena 13/15 P MCB, NC, CSC, HRC, CRDWDIC,
CDGMsA, CCB
10. |Shri G Ramesh 14/15 P RMC, CDT, ITSC, CDGMsA, NC, .
CRDNBCC, BRC, CCB, ACB
11. | Shri Sunil Vashisht 15/15 P STC, HRC, SHRC, SCMFF, CRDNBCC, 4
CMR,CDGMsA, CCB
12. | Shri Kamal Kishore Singhal% 09/15 P MCB, RMC, SHRC, CSC, STC, RC

* As per section 184 of Companies Act, 2013
~ -Tenure completed on 13.08.2018
$-Assumed charge on 21.09.2018

#-assumed charge as MD&CEO of Allahabad Bank on promotion w.e.f. 20.09.2018

~ ~-assumed charge w.e.f. 20.09.2018
@-nominated by GOl w.e.f. 05.04.2018

%-Re-elected as Shareholder Director w.e.f. 31.10.2018

P - Present A Absent
MCB - Management Committee of the Board ACB Audit Committee of the Board
CDT - Committee of the Board for Digital BRC Business Review Committee
Transactions RMC Risk Management Committee
SHRC - Stake Holders Relationship Committee NC Nomination Committee
SCMFFC - Special Committee for Monitoring & RC - Remuneration Committee
Follow up of Fraud Cases SIC - Share Transfer Committee
CSC - Customer Service Committee HRC - Human Resources Committee
[TSC - Information Technology Strategy Committee  CMR - Committee for Monitoring Recovery
CCB - Compensation Committee of Board
CRDWDIC - Committee for Reviewing Decision of Willful Defaulters Identification Committee
CRDNBCC - Committee for Reviewing Decision of Non-Cooperative Borrowers Classification Committee
CDGMsA - Committee of Board for Disposal of GMs Appeals

MANAGEMENT COMMITTEE OF THE BOARD (MCB):

The Management Committee of the Board was constituted in terms of Govt. of India Nofification No. F 4/1/86.BO.I (1)
dated 11.07.1986 and was reconstituted as advised by Govt. of India vide their Nofification No. F No. 4/1/94-BQ. (i) dated
10.11.1995. Further Government of India after consultation with the RBI made the Scheme to amend the ‘Scheme 1970
called Nationalised Banks’ (Management & Miscellaneous Provisions) (Amendment) Scheme 2007, read with corrigendum
dated 08.03.2007. The Management Committee exercises all the powers vested in the Board in respect of sanctioning
of credit proposals, compromise settlement of loans including OTS in case of Fraud cases, write off proposals, approval of
capital & revenue expenditure, acquisition & hiring of premises, filing suits/appeals, investments, donations and any other
matter referred to / delegated to the Committee by the Board.

During the year, the Committee met 12 times during the year on the following dates:

26.04.2019 14.05.2018 31.05.2018 28.06.2018 21.07.2018
24.08.2018 16.10.2018 17.11.2018 19.12.2018 01.02.2019
21.02.2019 18.03.2019 - - -

www.syndicatebank.in
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. fe. &, % it 9. sfidt, 520/21.04.103/2002-03 fedie 12 swpsr 2002 H i fHaemgar, s & e gea 3 S 7 sifaw yeem wgfa

% Thd FEITaI 7g a1e il SiRaw yaeA wfufa’’ @ e fR R |

a9 o SR frfafad arral i afif it 7 Sash Ao i T

14.056.2018

06.06.2018

26.06.2018
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The members of the Management Committee of the Board and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri Mrutyunjay Mahapatra 06/06
2. Shri Melwyn O Rego 05/05
3. Shri CH S S Mallikarjuna Rao 05/06
4, Shri S Krishnan 12/12
5. Shri Ajay K Khurana 06/06
6. Smt Vandana Kumari Jena 07/10
7. Shri G Ramesh 06/06
8. Shri Kamal Kishore Singhal 03/04
9. Shri Sunil Vashisht 04/04

AUDIT COMMITTEE OF THE BOARD (ACB):

The Audit Committee of the Board was constituted as per the instructions /guidelines issued by Reserve Bank of India vide
circular DOS No. BC 14 Admn/919/ 16.13.100-95 dated September 26, 1995 to provide direction as also oversee the
operation of the total audit function in the Bank which includes the organising, operationalising and quality of Intemal
Audit and Inspection within the Bank and follow up of the statutory/external Audit of the Bank and Inspection of RBI. The
ACB reviews the internal Inspection/Audit function in the Bank as also the oversight of the financial reporting process and
the disclosure of its financial information to ensure that the financial statement is correct, sufficient and credible. It
also reviews the inspection reports of specialized and exceptionally large Branches and also Branches with unsatisfactory
ratings.

The Committee met 8 times during the year on the following dates:
27.04.2018 14.05.2018 27.06.2018 06.08.2018 18.08.2018
30-31.10.2018 23.11.2018 02.02.2019 - -

The details with regard to the members of the Audit Committee of the Board and their attendance at the meetings are
as given below:

Sl. No. Name of the Director Attendance
1. Shri Jayant P Gokhale 08/08
2. Shri CH SS Mallikarjuna Rao-Special Invitee 03/05
3. Shri S Krishnan 08/08
4, Shri Ajay K Khurana-Special Invitee 03/03
5. Dr Sanjay Kumar 04/08
6. Smt Vandana Kumari Jena 01/02
7. Shri G Ramesh 01/02
8. Shri Sunil Vashisht 04/04

RISK MANAGEMENT COMMITTEE (RMC):

In terms of RBI guidelines on Credit Risk Management and Market Risk Management vide lefter No. BP. 520/21.04.103/2002-
03 dated October 12, 2002, the Board of Directors of the Bank consfituted “Risk Management Committee” of the Board
for successful implementation of proper Risk Management Systems in the Bank.

During the year the Committee held 7 meetings on the following dates:

14.056.2018 06.06.2018 26.06.2018 12.09.2018
19.11.2018 07.01.2019 19.03.2019 -
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The members of the Committee and their attendance at the meetings is furnished here below:

Sl. No. Name of the Director Attendance
1. Shri Ajay Vipin Nanavati 07/07
2. Shri Mrutyunjay Mahapatra 03/03
3. Shri Melwyn O Rego 03/03
4, Shri CH SS Mallikarjuna Rao 04/04
5. Shri S Krishnan 07/07
6. Shri Ajay K Knurana 02/03
7. Shri G Ramesh 05/07
8. Shri Kamal Kishore Singhal 05/07

SPECIAL COMMITTEE FOR MONITORING AND FOLLOW UP OF FRAUD CASES (SCMFFC):

In terms of RBI circular No.DBS.FGV(F) No. 1004/23.04.01A/2003-2004 dated 14.01.2004, the Board of Directors of the Bank
constituted “Special Committee for Monitoring and Follow up of Fraud Cases” involving amount of ¥1 Crore and above.

During the year the Committee held 4 meetings on the following dates:

14.056.2018 | 12.09.2018 19.11.2018 22.02.2019

The members of the Committee and their aftendance at the meeting is furnished here below:

Sl. No. Name of the Director Attendance
1. Shri Ajay Vipin Nanavati 04/04
2. Shri Mrutyunjay Mahapatra 02/02
3. Shri Melwyn O Rego 01/01
4, Shri CH SS Mallikarjuna Rao 02/02
5. Shri S Krishnan 04/04
6. Shri Ajay K Knurana 02/02
7. Dr Sanjay Kumar 01/04
8. Shri Sunil Vashisht 04/04

STAKEHOLDERS’ RELATIONSHIP COMMITTEE (SHRC):

In ferms of Regulation no. 20 of SEBI (Listing Obligations and Disclosure Requirements), 2015 Regulations, of the Listing
Agreement Stakeholders Relatfionship Committee” of the Board was constituted, specifically to look into redressing
shareholder and investor complaints/grievances like transfer of shares, non-receipt of Annual Report, non-receipt of
dividend warrants etc.

During the year the Committee held 2 meetings on the following dates:

26.04.2018 02.02.2019

The members of the Committee and their aftendance at the meetings are fumished here below:

Sl. No. Name of the Director Attendance
1. Shri Sunil Vashisht 02/02
2. Shri CH S S Mallikarjuna Rao 01/01
3. Shri S Krishnan 02/02
4, Shri Ajay K Khurana 01/01
5. Shri Kamal Kishore Singhal 02/02

www.syndicatebank.in
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During the year 2018-19, 671 complaints/ grievances/ queries were received from the Shareholders/ Investors of the Bank
and all of them, have been resolved/ attended to. No complaint, was pending as on 31.03.2019. None of the above
complaints were pending for more than one month. There were no shares pending for fransfer as at 31.03.2019.

COMPLIANCE OFFICER

In terms of Regulation 6 of the SEBI (Listing Obligations & Disclosure Requirements) 2015, Shri Santosh Kumar Barik, Company
Secretary of the Bank is functioning as the Compliance Officer for the purpose of complying with various provisions
of Securities & Exchange Board of India, Listing Agreements with Stock Exchanges, Registrar of Companies, Ministry of
Corporate Affairs and for monitoring the share tfransfer process etc.,

CUSTOMER SERVICE COMMITTEE (CSC):

In terms of RBI DBOD letter No. Leg 96/09.07.007/2004-05 dated 17.08.2004, “Customer Service Committee” of the Board
was constituted to bring improvement in the quality of customer service in the Bank.

During the year the Committee held 3 meetings on the following dates:

26.04.2018 | 11.09.2018 01.02.2019

The members of the Committee and their attendance at the meetings is furnished here below:

Sl. No. Name of the Director Attendance
1. Shri Mrutyunjay Mahapatra 01/01
2. Shri Melwyn O Rego 01/01
3. Shri CH S S Mallikarjuna Rao 02/02
4, Shri S Krishnan 03/03
5. Shri Ajay K Knurana 01/01
6. Smt Vandana Kumari Jena 03/03
7. Shri Kamal Kishore Singhal 02/03

INFORMATION TECHNOLOGY STRATEGY COMMITTEE (ITSC):

In tferms of guidelines issued by RBI Working Group on IT Governance as conveyed vide Circular dated 01.02.2012,
Information Technology Strategy Committee (ITSC), a sub Committee of the Board was constituted to have proper
monitoring system in place to evaluate and ensure that the IT projects are progressing as planned.

During the year the Committee held 4 meetings on the following dates:
26.04.2018 31.05.2018 11.09.2018 19.12.2018 18.03.2019

The members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri G Ramesh 05/05
2. Shri Mrutyunjay Mahapatra 01/02
3. Shri Melwyn O Rego 02/02
4, Shri CH S S Malllikarjuna Rao 03/03
5. Shri S Krishnan 05/05
6. Shri Ajay K Khurana 02/02
7. Dr Sanjay Kumar 01/03
8. Shri Jayant P Gokhale 02/05

www.syndicatebank.in
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SHARE TRANSFER COMMITTEE (STC):
Share Transfer Committee is constituted in accordance with the Syndicate Bank (Shares & Meetings) Regulations, 1998.

The Committee monitors and approves share fransfers, issue of duplicate share certificates, transmission, fransposition and
deletion of names and re-materialisation of shares and matters relating thereto.

During the year the committee held 5 meetings on the following dates:
26.04.2018 15.05.2018 07.08.2018 02.02.2019 18.03.2019

The members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Aftendance
1. Shri CH S S Mallikarjuna Rao 03/03
2. Shri S Krishnan 05/05
3. Shri Ajay K Khurana 02/02
4, Shri Kamal Kishore Singhal 05/05
5. Shri Sunil Vashisht 05/05

NOMINATION COMMITTEE (NC):

In terms of the RBI letter DBOD No. BC No. 47/29.39.001/2007-08 dated 01.11.2007, the Board of Directors constituted
“Nomination Committee” to undertake a process of due diligence to determine the *fit and proper’ status of existing/the
persons to be elected as a director under Sec. 9 (3)(i) of Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1970/1980 as amended in 2006.

RBI has directed that the Fit and Proper” Criteria as of now, be made applicable to the elected Directors (Shareholder
Directors) - both present and future.

The Committee met during the year on 15.10.2018 to determine the “fit & proper” of existing shareholder Director and for
the Candidates who had applied for the Shareholder Director election.

The particulars with regard to the members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri G Ramesh 01/01
2. Dr. Sanjay Kumar 01/01
3. Shri Jayant P Gokhale 01/01
4, Smt Vandana Kumari Jena 01/01

H.R. COMMITTEE (HRC):

H.R. Committee of the Board was constituted in terms of Government of India guidelines vide lefter FNO.9/18/2009-IR
dated 21.03.2012 for the review of HR Systems/ practices in the Bank.

During the year the Committee held 8 meetings on the following date:

14.05.2018 06.06.2018 07.08.2018 30.10.2018
20.12.2018 01.02.2019 22.02.2019 19.03.2019

www.syndicatebank.in
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The particulars with regard to the members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri Ajay Vipin Nanavati 08/08
2. Shri Mrutyunjay Mahapatra 05/05
3. Shri Melwyn O Rego 03/03
4, Shri CH S S Malllikarjuna Rao 03/03
5. Shri S Krishnan 08/08
6. Shri Ajay K Khurana 05/05
7. Smt Vandana Kumari Jena 07/08
8. Shri Sunil Vashisht 08/08

COMMITTEE FOR MONITORING RECOVERY (CMR):

In terms of Government of India, Ministry of Finance, Department of Financial Services, directives vide letter F.No.
7/112/2012-BOA dated 21% November, 2012, Committee for Monitoring Recovery was constituted with members viz.,
CMD, ED and Govemment of India Director to monitor the progress in recovery on regular basis and this Committee would
submit its report to the Board on monthly basis.

The Government of India, vide their letter FENo. 7/2/2015-Recovery dated 1% January, 2016 directed that as the regular
meetings of Recovery Committee are not taking place due to mandatory composition prescribed, it was decided to
leave the composition of Recovery Committee to the Board of respective Public Sector Banks. It has also been directed
that the Committee must meet regularly and monitor stressed assets of the Bank and its record of proceedings and
recommendations must be placed before the Board regularly.

In view of the above, the Committee for Monitoring Recovery is reconstituted with inclusion of any independent Director in
addition to MD & CEO and EDs (who are the existing members of the Committee.

During the year the Committee held 8 meetings on the following dates:

27.04.2018 27.06.2018 21.07.2018 15.10.2018
17.11.2018 07.01.2019 21.02.2019 18.03.2019
The particulars with regard to the members of the Committee and their attendance at the meetings are given below:
Sl. No. Name of the Director Attendance

1. Shri Mrutyunjay Mahapatra 04/05

2. Shri Melwyn O Rego 02/03

3. Shri CH S S Malllikarjuna Rao 03/03

4, Shri S Krishnan 08/08

5. Shri Ajay K Khurana 05/05

6. Dr. Sanjay Kumar 06/08

7. Shri Sunil Vashisht 08/08

COMMITTEE OF DIRECTORS VIGILANCE:

The Board, vide resolution Ref. No. BD Cir 07/2018-2019/2941 dated 07.12.2018, has approved for constitution of a Sub-
Committee of the Board - The Directors Promotion Committee and Committee of Directors on Vigilance for dealing with
the promotions at senior levels and for review of vigilance disciplinary cases and departmental enquiries on a quarterly

basis.
www.syndicatebank.in
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During the year the Committee met twice, on 01.02.2019 and on 19.03.2019.

The particulars with regard to the members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri Mrutyunjay Mahapatra 02/02
2. Dr Sanjay Kumar 01/02
3. Shri Kamal Kishore Singhal 02/02
4, Shri S Krishnan-Invitee 02/02
5. Shri Ajay K Khurano-Invitee 02/02

COMMITTEE FOR REVIEWING DECISION OF WILLFUL DEFAULTERS INDENTIFICATION COMMITTEE (CRDWDIC):

In terms of the RBI directions vide Master Circular No. DBR.No.CID.BC. 57/20.16.003/2014-15 dated 01.07.2014, and
updated up to 07.01.2015, Banks were directed to form Committees to identify the cases of Non-Cooperative borrowers
and fo review the same and to report all the cases of Non-cooperative borrowers of ¥5.00 crore and above every quarter
to RBI in CRILC (Central Repository of Information on Large Credits), Section — D.  As per the RBI guidelines, the Review
Committee shall be headed by the Chairman / MD & CEO and 2 Directors.  Accordingly, the Committee for Reviewing
Decision of Willful Defaulters’ Identification Committee was constituted by the Board vide Resolution No. BD 13/2014-
2015/14/853/2941 dated 23.01.2015.

During the year the Committee met once on 20.12.2018.

The members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
. Shri Mrutyunjay Mahapatra 01/01
2. Shri Jayant P Gokhale 01/01
Smt Vandana Kumari Jena 01/01

SUB COMMITTEE OF THE BOARD FOR DISPOSAL OF GM’S APPEALS:

In terms of SyndicateBank Officer Employees’ (Discipline & Appeal) Regulations 1976 guidelines, the Committee was
constituted, 1o hear and dispose of the appeals, if any, from General Managers against the penalty imposed on them by
the Disciplinary Authority.

The Committee met once during the year on 21.07.2018 to dispose appeals preferred by General Manager's.

The members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
Shri G Ramesh 01/01
2. Smt Vandana Kumari Jena 01/01
Shri Sunil Vashisht 01/01

SUB COMMITTEE OF THE BOARD FOR DIGITAL TRANSACTIONS:

The Committee was constituted in terms of guidelines vide letter ref. no. FNo. 8/02/2015-BOA dated 4™ August 2017 of
Govemment of India, Ministry of Finance, Department of Financial Services (Banking Operation & Accounts).
The Committee met twice during the year, on 11.09.2018 and on 18.03.2019.

www.syndicatebank.in
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TfHfa & TaEdi o IR 991 93 § IRl Sufedfa & Feifera foaor e wega 2

®.49. Taevres &1 A Iufeafa
1. R RS RRGRIE] 01/01
2. #ft diw= wH v Afeawgd T 01/01
3. A 7@ FUH 02/02
4. ol 3151 . JUAT 01/01
5. <. 991 FAR 02/02
6. oft <t W 02/02

HRIER et afifd:

1S 3 7% ey foha T e seiif va Siifem eiem w fafie s 30 g i # Hisg S & siel & A ot aufien o & foe nfsa
T bt S TR Hfd o fommi o STI8R H1d Hecaqul fosRll TR SATaT THE T SATavashd] § | ST STaall o Hesk, ae 4 13.09.2017
ST o3 | Wehed ©. s1el 07/2017-18/A11/495/2941 3 Hieam @ SIS i Hafiq fewafori i qefien s o foTg wRIeR Sier afifd-
et st Su-wffa o1 e s 1 g fean aifen ae g w9 & Hifard amed W e Hisd = as|

T o SR |fufa it 7 Joeh frefalad i #§ smifsa i T |

26.04.2018 31.05.2018 07.08.2018 11.09.2018
15.10.2018 19.12.2018 21.02.2019 -
Tftfr o Tt o AR a1 S3 § 36kt UETd | Fafera foawor fe g =
.9, Tvres @1 AW sufearfa
1. At Fogssta e 02/03
2. oft AeAfem S Tm 02/03
3. #ft e v v AfcasheA 1@ 04/04
4, oft T FOE 07/07
5. #ff 37T . G 03/03
6. off eI ot e 04/07
7. oft <ft W 06/07
e iy arfegfd wfafa:

e T A7 Tehew 1. il 05/2018-19/A11/249/2941 T 06.08.2018 & Weaw & o= Teieh TE! AT (Sqadied) & ARmme 9
wiaeror & fore deft (IR smenfia wHer) feq-waeidet) fafema, 2014 % srurem § o i afagfd Hifa - S i 3u afufa 1 meq w6 &
fore srgeT wem form )

T o SR T i 2 Fooh Frfeiad arial § it 7 |
| 20.12.2018 | 07.01.2019 |

Tfifd % Tewi o =R qor Sk § 3ht Sufeafa & Heifera forewor fre wega #:

=49, v w1 m sufeafa
1 oft <t @ 02/02
2. oft S ot MEe 01/02
3, Foft e prt S 02/02
4 ot gl s 02/02

Toll Free No: 1800 3011 3333 | 1800 208 3333



Tfes frare /Annual Report ;
2018-19 ; icateBank

The members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri Mrutyunjay Mahapatra 01/01
2. Shri CH S S Mallikarjuna Rao 01/01
3. Shri S Krishnan 02/02
4, Shri Ajay K Khurana 01/01
5. Dr Sanjay Kumar 02/02
6. Shri G Ramesh 02/02

BUSINESS REVIEW COMMITTEE:

The Board felt lot of fime is required to be spent largely on the seven critical themes as per the views of the PJ.Nayak
Committee 1o review Governance of Boards of Banks in India, with specific aftention given to Business Strategy and Risk
Management. In view of the observations, the Board in its meeting held on 13.09.2017 vide resolution No.BD 07/2017-18/
A11/495/2941 directed to constitute Business Review Committee — a Sub-Committee of the Directors, for reviewing routine
notes being placed to the Board so as to enable the Board to concentrate mainly on Policy matters.

During the year the Committee held 7 meetings on the following dates:

26.04.2018 31.05.2018 07.08.2018 11.09.2018
15.10.2018 19.12.2018 21.02.2019 -
The members of the Committee and their aftendance at the meetings are given below:
Sl. No. Name of the Director Attendance
1. Shri Mrutyunjay Mahapatra 02/03
2. Shri Melwyn O Rego 02/03
3. Shri CH S S Mallikarjuna Rao 04/04
4, Shri S Krishnan 07/07
5, Shri Ajay K Khurana 03/03
6. Shri Jayant P Gokhale 04/07
7. Shri G Ramesh 06/07

COMPENSATION COMMITTEE OF BOARD:

The Board, vide resolution Ref.No.BD 05/2018-19/A11/249/2941 dated 06.08.2018, has approved for constitution of a Sub-
Committee of the Board — Compensation Committee of the Board, pursuant to SEBI (Share Based Employee Benefits —
SBEB) Regulations 2014., for administration and superintendence of the Employee Stock Purchase Scheme (ESPS) scheme.

During the year the Committee held 2 meetings on the following dates:

| 20.12.2018 07.01.2019 |

The particulars with regard to the members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Aftendance
1. Shri G Ramesh 02/02
2. Shri Jayant P Gokhale 01/02
3. Smt Vandana Kumari Jena 02/02
4, Shri Sunil Vashisht 02/02

www.syndicatebank.in
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/O rgwEA |t (HeEt)

TsIIeRd o (Ve wd fafae saem) @, 1970 (Tstafa siftrgem 3. 05.12.2011 % dgd wnfiel) o @€ 13 T STJaR K0 THIE
Tffa o e fore e 2| forelt sarfr /huet o Uen € T o wft SumeRdteTt /SutE o TEdTfed TR died et TS 400,00 i 8
Aferes 7 8 W 3T wmel 7 ol 99 3 fore i aum eilreer 5@ afufa e

FrfaRaa Friures @ afifa % ofarfa gee 2

(W) ey s v g e sifiet - afifd o steae

(G IR IGERE eI

() wETEYE ()

() FRETH (Than)/ g o Al

(€)  HeEyE (Sifgn yae) / ged sifan st

(TF) HETISEE (ST U9 fohT ST O, 3171 SR01 G o aeelt fasm o)

Y o TN WG 1 17 S5 FHEfaiad arial § ST i 1 |

03.04.2018 13.04.2018 17.04.2018 02.06.2018 07.06.2018
22.06.2018 19.07.2018 26.07.2018 07.08.2018 05.10.2018
20.11.2018 13.12.2018 09.01.2019 06.02.2019 02.03.2019
07.03.2019 29.03.2019 - - -

€ | ufa

#ft gegest weTaT | f2. 21.09.2018 i sk o Yeie FawTeh U6 Y hiiuTersh ik o ®9 § HrRiwger foR |

#ft 3751 o Gt A 3. 20.09.2018 1 e  HridTersh (HIwTh o &9 § w0 R |

< oo FAR 2. 05.04.2018 & HRA TR o AT Fawmeh o &9 § 1 foran i |

oft Trefem T, weier FeeTer U g srduTersk sttt | 3. 13.08.2018 =i stot srafyy quf o |

sft Tfiwe v vw afgaa ud, wrdTes fHeeres f§. 20,09.2018 & samerene s o Yeier fHewme v & wridTes Al % &9 § fgh
g |

6. #ft ua formr fie, feers #1 f2. 31.10.2018 @ rerams: faw & w9 # gatfaa o mm

Frawrent & urfesrfies

F1ee] U G SR ATRRT 3T HriTeren fHaereh o wiiteries w1 fuior e awerr g foRa ST § | 9 aenr & feemfasen o o1gEn,
e, -TTeT FISTeRT 1 3 | W T B I3 I[ooh, ATAT S5 T fom T o STATAT 311 i uTierfies T <ar 21

5 Yook

T -TeR] 39Tk 1 Yad S3 Ypoah et 8

1) wRd Tehn, for Hamera, fordta S fawm, 7% fooeht & gesd €. 15/1/201 176037137, 3. 20.07.2015 & 3R, e gea i Jahi
# 3ufeerd g % fo 20,000/~ 9fd e o o1=1 aftfa it St § 3ufeerd 2 % forw 310,000/ wft e il 3 T S Yook 37aT HT
Bl

2) WA SR, fom Harer, fomfra gam favm, =3 feeeft 6 ged €. 15/1/201 17613797, f2. 18.01.2019 % 3179, Fewes vea i s §
39T BH % To1w 340,000/ wft S (wfffa it Sa At s1emeran s & fw T10,000/- i afafera ufsr) st afufa S ot 9 sufedm
B9 % fo1w 320,000/ i Sk (@fafa =t Sah st sreaerar s o forw 35,000/- i stfafir Tidt) 1 st & o Yoo 3781 F1 2|

8. 01.04.2018 @ fa. 31.03.2019 qe & s7afes & T et I W& Yok & T

IS

.9, lecticdeakitl Sitting Fees (%)
1. ot sr fafum e 7.15,000
2. Mt e foreme e 5,20,000
3. ot s ff M 5,15,000
4. gt e FUR S 6,60,000
5. oft <t T 6,95,000
6. o hat o 8,75,000

D 39,80,000
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CREDIT APPROVAL COMMITTEE (CAC):

The Credit Approval Committee was constituted in ferms of Clause 13A of Nationalized Banks' (Management and
Miscellaneous Provisions ) Scheme, 1970 (inserted vide Gazette Nofification dated 05.12.2011). The Committee exercises
such powers of the Board subject 1o total exposure including proposed exposure to an individual /company or to all the
borrowers /companies in the same group not exceeding ¥400.00 Crore.

The Committee consists of the following members:

(@) Managing Director & Chief Executive Officer — Chairman of the Committee

(b) Executive Directors;

(c) General Manager (Credit);

(d) General Manager (Accounts) /Chief Financial Officer

(e) General Manager (Risk Management) /Chief Risk Officer

() General Manager/s (of other Credit verticals/ recovery Dept. when proposals are present)

During the year, the Committee met 17 times on the following dates:

03.04.2018 13.04.2018 17.04.2018 02.06.2018 07.06.2018
22.06.2018 19.07.2018 26.07.2018 07.08.2018 05.10.2018
20.11.2018 13.12.2018 09.01.2019 06.02.2019 02.03.2019
07.03.2019 29.03.2019 - - -

CHANGES IN THE BOARD:

1. Shri Mrutyunjay Mahapatra has assumed charge as Managing Director & Chief Executive Officer of the Bank on
21.09.2018.

Shri Ajay K Khurana has assumed charge as Executive Director of the Bank on 20.09.2018.

Dr Sanjay Kumar, GOl Nominee Director, nominated w.e.f. 05.04.2018

Shri Melwyn O Rego, Managing Director & Chief Executive Officer completed tenure on 13.08.2018.

Shri CH S S Mallikarjuna Rao, Executive Director — appointed as Managing Director & Chief Executive Officer of
Allahabad Bank w.e.f. 20.09.2018.

6. Shri Kamal Kishore Singhal, Director was re-elected as Shareholder Director w.e.f. 31.10.2018.

ok~ w0

REMUNERATION OF DIRECTORS:

The remuneration of the Chairman & Managing Director and the Executive Directors is fixed by the Central Government.
As per the guidelines of Government of India, the Bank does not pay any remuneration to the non-official Directors of the
Bank apart from sitting fees, travelling expenses and halting expenses for attending meetings.

SITTING FEES:

Sitting fees is to be paid to the non-official Directors:

1) at the rate of ¥20,000/- and ¥10,000/- per meeting for attending Board and other Committee meetings respectively, in
terms of Govt. of India, Ministry of Finance, Dept. of Financial Services, New Delhi Ref. No. 15/1/2011-BO.| dated 20.07.2015.
2) at the rate of ¥40,000/- for attending Board (Plus ¥10,000 for chairing the Board Meeting) and ¥20,000/- per meeting for
attending other Committee meetings (Plus 5,000 for chairing the Committee Meetings), in terms of Govt. of India, Ministry
of Finance, Dept. of Financial Services, New Delhi Ref. No. 15/1/2011-BO.l dated 18.01.2019.

Details of Sitting Fees paid to Directors during the period from 01.04.2018 to 31.03.2019:

Sl. No. Name of the Director Sitting Fees ()
1. Shri Ajay Vipin Nanavati 7,15,000

2. Shri Kamal Kishore Singhall 5,20,000
3. Shri Jayant P Gokhale 5,15,000
4, Smt Vandana Kumari Jena 6,60,000
5. Shri G Ramesh 6,95,000
6. Shri Sunil Vashisht 8,75,000
TOTAL 39,80,000

www.syndicatebank.in
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Hed A 379+ T} Haw 3R e o ANy Yeea ot o foru STrem dedn o sTgHIe form 2 | 38 o deErse W SeReEnRt 3 gEAr | % ST
TWITR |

Hed % auft ge 3t afty yeie o 3 |fgar & srgurer i gifvaa frn g

TRt 6t e

ARt ot 3 oft SEAT FaT e HA q Ieh Rt o 3ty famor & fore gaR s 3 fRrerdt i it /e % fow e o $-aw
a1ig @l - “syndinvest@syndicatebank.co.in”, st STy feram 2 arfes e et Rrehrrdi W deshleal hiars s T |

FFUTEH TR

Taft (Ffiertor aTiiea 3 TeRdiaRtor ey fafaema 2015 & fafamm 6 (1) % S1gam st Td Fur riten, S & ot afud, ard gfagfa i
fafom o, i Tt o geietor s (AT siege) ud THeaE), ot o TSR, i T el §rerd & fafa= et 3 e s
AT S ST Sfsham Y Fe i aret sigurer st & s d R MR R |

2. 31.03.2019 it feorfar o IgAR M-wrduTAS FRvTH! & TraRemor & foaror:

faevres 1 AW T FIaRE sht /AT
oft sre farfem ATt =

<. §99 FAR I

off SR ot Trae I

Gt e T S pS

oft St T b

ot gt afirss 299

#ft e foReTR e 400

eltarg we/ o1t & fvre vew # fawee:

wu H. | e @ am fravreRea 1 oft Treftarg weenati A fgvrhe
1. |+t ot faftm et STITERTICTeh T R STeae] feTeRia shreesTara fafiee # frewmes
2. | of sEq o T L ECiRS [ |CATEEH G i sfean forfiee o fesen
3. | gfrer afirss NEIGICAEEN B HETE Hiaser fafiee # fewe
Trevrer Hset @1 wtvrer/ forsestaT / era:

frTen et o frTent o shieTet / fersioTa / eme ot fard TohTser sieh o AsTse hitps://www.syndicatebank.in/english/boardofdirectors.
aspx H 3T R |

srfergeTTensh /TR - tferguTTenen sTUetTatt T STgUTE

a3, Toft sAfereTers SUETST 1 UTeH Fell (YR e I W STed) fafeme 2015 THI-THE W AT G % SIgaR
R g |
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Code of Conduct

The Board has approved the Code of Conduct for all Board Members and Senior Management of the Bank. The same is
also placed on the Bank’s Website i.e. under “shareholders information”.

All Board Members and Senior Management Personnel have affirmed compliance to the code.

Investor Grievance

As part of the initiative to provide enhanced levels of service to the investors, our Bank has designated an e-mail ID
“syndinvest@syndicatebank.co.in” exclusively for the purpose of receiving / addressing complaints and to enable the
Bank to attend to such complaints on priority.

COMPLIANCE OFFICER

In terms of Regulation 6(1) of the SEBI (Listing Obligations & Disclosure Requirements) 2015, Mr. Santosh Kumar Barik,
Company Secretary of the Bank is functioning as the Compliance Officer for the purpose of complying with various
provisions of Securities and Exchange Board of India (SEBI); Listing Agreements - entered with Stock Exchanges (i.e. BSE &
NSE); Registrar of Companies, Ministry of Corporate Affairs and for monitoring the share tfransfer process etc.

Details of shareholding of Non-Executive Directors as on 31.03.2019:

Name of the Director Number of Shares Held
Shri Ajay Vipin Nanavat Nil

Dr. Sanjay Kumar Nil

Shri Jayant P Gokhale Nil

Ms. Vandana Kumari Jena Nil

Shri G Ramesh Nil

Shri Sunil Vashisht 299

Shri Kamall Kishore Singhal 400

Directorship of Board of Directors in Listed Entity/ies:

Sl. No | Name of the Director Category of Directorship Directorship in Listed Entities
1. Shri Ajay Vipin Nanavati | Part Time Non-Executive Chairman Alicon Castalloy Limited as Director
2. Shri Jayant P Gokhale | CA Director PTC India Limited as Director
3. Shri Sunil Vashisht Shareholder Director Madras Fertilizers Limited as Director

Skills / Expertise /| Competence of the Board of Directors:

The brief profile comprising core skills / expertise / competencies of all Directors on the Board of the Bank is available on
Bank’s Website https://www.syndicatebank.in/fenglish/boardofdirectors.aspx.

Compliance to mandatory / non-mandatory requirements:

The Bank has complied with all the applicable mandatory requirements as provided in SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015, as amended from time to time.

www.syndicatebank.in ﬂ
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arferemTensh /- STfeTTensh STHemati % shraf-a ot JHmET e e 2:

ATITIHATY

AT

oo @ ariiferd ® R 3 oroet SR @ o SearRt s 3 @ fruff vt 3 g,
Ty % arferepri 3R wfagfd A afea wRiee fRe % fau 3 ffime
rfesfiven Yot W sfeh st Aifer Ferffea e 2q vk mivfires afifa @1 e

WG TR o WTieell fgidl o SIgER Yoy Fewd @ e wriues
sTferarrd/FreiTersh e (i) i e uf Feffa F0 % oo 9
1 qrfcsrfirer afafa @ e fR T 71

e <Al IARIae Hifq S # 3feh SHaER, aredfae A wiee e a
ek i ST wfean 3 Ao A § 3gE & 9 H gefia veed i fEl w9
T Sioh FHETIE oh {70 Toh YorTef} o] 3R TR sheiea o1 Scdfied & s o
i vt T e |

% 3 3T TS o W ¥ 7 ARl W € o e vee i/
GaEl o ® § W % Hed H Heeaqy g 1 3o mem d gard
F TR © | I o G TRT F ATeAH W qEas Hifd | Aviesf frgid
ST form e |

TarveRaT / SAfamian i feufa # fomm foreht freren 2n <t % 3@ w9 agfoa
TIfereRTl 1 HSAfed T S Tk § | 36 YRR FHAR 9EE UH TR
STTH 1 R T Fd gY ToEerl i fafed &9 SR fatiEa
BEATET o YU & &I 0 ol Tehd & fomehl UehT /IR eI i e
% fed i gfee o smmaw 2 |

o, foctsh $oe femariion Ug WiewwH 3ifh swmd (dF o < df o)
e ¥ St SR A H S WA G S %
feamfaden =1 srguTer = w@ R

% 7 ST ek T SIS 2, S Soh shl JeETse T 3T 2| WY A,
gl et Rl # ast i o fore e wmfia §-e o &
whistleblower@syndicatebank.co.in it Iuesy &= T

forfra foare i sved-anfier wvwom o fwd 6 7EN @ Hatd weaq
SIS h TS Fedleh STRETh! shi I fofart e |

% GRT 38 SEWEHAT HI GEEEE W ITAIS Fd g FTUeH Tl
S |

G SR - ok Ik Tomi1a TorauT JoMTed 70T Eehell € |

e %l T ferafomal W i i 31e 2l

IS TeEdl 1 RIS - ek U S GeE H HUHA % HRER Fied ol
FRIR I s SHTRGH S5t T3 o §9 8 ST Fdod Td 378 379 9
Y e & % alieh anfe w wfinemr @ weran € |

e ST FdETht 1 Hgfea TR SeH T 2 Ak o ST St bl et

TR F G |9 2018-19 3 I et 3 Freferfera sfineo st
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The extent of implementation of mandatory / non-mandatory requirements is furnished as under:

Requirement

Compliance

The Bank should set up a Remuneration Committee
to determine on their behalf and on behalf of the
shareholders with agreed terms of reference, the Bank’s
Policy on specific remuneration packages for Executive
Directors including pension rights and any compensation
payment.

Remuneration Committee of the Board has been
constituted to defermine the incentive payments to
Managing Director & Chief Executive Officer / Executive
Directors in terms of the Government of India (GOI)
guidelines.

Whistle Blower Policy of the Bank may establish a
mechanism for employees to report to the management
concerns about unethical behavior, actual or suspected
fraud or violation of the Bank’s code of conduct or ethics
policy and provide for adequate safeguards against
victimization of employees.

The Bank has reiterated time and again through internal
circulars that staff members can address genuine
information of significant value to the organization in the
form of complaints / suggestions / grievances through
proper channel. Guidelines on Whistle Blower Policy were
also issued during the year by way of circular.

In case of urgency/ exigency, it can be addressed directly
to the appropriate authority without any reservation or
fear. Staff memlbers can, thus effectively perform the role
of a genuine ‘Whistle Blower’ in bringing to the notice of
the management, in writing duly signed, any deviation
which is not in the interest of the organization and needs
to be checked / rectified.

Bank follows Central Vigilance Commission (CVC)
guidelines on Whistle Blower Policy complaints under
Public Interest Disclosure and Protection of Informers
(PIDPI) resolution.

Bank has framed Whistle Blower Policy, which is placed
on website of the Bank and dedicated email id i.e.
whistleblower@syndicatebank.co.in is available.

A half-yearly declaration of financial performance
including summary of the significant event in the last six
months may be sent to each shareholder.

The Bank ensures complionce by uploading the
requirement on the welbsite,

Audit Qualifications — Bank may move towards a regime
of unqudlified financial statements.

The Audit Report on the Financial Statements of the Bank
is unqualified.

Training of Board Members — Bank may frain its Board
Members in the business model of the company as
well as the risk profile of the business parameters of the
company, their responsibilities as directors, and the best
ways to discharge them.

The Bank is providing training opportunities 1o its directors

to enable them to discharge their duties effectively.

During the year 2018-19, following training programmes

were aftended by the Directors:

1. One day Interactive Meeting of CA Directors'
Programme at Inspire Hall, Hotel Le Meridien, New
Delhi: conducted by ICAI

2. One day workshop for Non-Executive Directors
on Credit Committees of Banks on the Boards of
Commercial Banks: conducted by CAFRAL

3. Two days programme Cerfification Programme in [T
and Cyber Security for Board Members: conducted
by IDRBT

4. Two days programme Certification Programme in IT
and Cyber Security for Board Members: conducted
by IDRBT

The performance evaluation of Non-Executive Directors
could be done by a peer group comprising the
entire Board of Directors, excluding the Director being
evaluated; and Peer Group Evaluation could be the
mechanism to determine whether to exceed / continue
the terms of appointment of Non-Executive Directors.

As per RBI guidelines dated 01.11.2007, a ‘Fit and Proper’
status is being looked into by the Nomination Committee
of the Board of the Bank at the fime of election of the
Shareholder Director/s and on annual basis.

www.syndicatebank.in
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Share Capital of the Company:

The Authorized Capital of the Bank is ¥3000 Crore, divided into 300 Crore Equity Shares of ¥10/- (Rupees Ten only) each.
The Paid up Capital of the Bank, which stood at %1,417.27 Crore as on 31.03.2018 increased to ¥1,600.97 Crore as
on 19.12.2018 after the allotment of 18,36,99,217 (Eighteen Crore Thirty Six Lakh Ninety Nine Thousand Two Hundred
Seventeen) Equity Shares of the face value of *10/- (Rupees Ten only) each for cash at an issue price of ¥39.63 (Rupees
Thirty Nine and Paise Sixty Three only) per share including premium of 329.63 (Rupees Twenty Nine and Paise Sixty Three
only) as determined in accordance with regulation 164 of the SEBI (ICDR) Regulations, 2018, as amended from time to
time, aggregating upto ¥728.00 Crore (Rupees Seven Hundred Twenty Eight Crore only) through Preferential Issue to the
Government of India (GOI). The paid up capital further increased to ¥2,033.29 Crore as on 27.02.2019 after the allotment
of 43,23,17,880 (Forty Three Crore Twenty Three Lakh Seventeen Thousand Eight Hundred Eighty) Equity Shares of the face
value of ¥10/- (Rupees Ten only) each for cash af an issue price of ¥37.75 (Rupees Thirty Seven and Paise Seventy Five only)
per share including premium of 27.75 (Rupees Twenty Seven and Paise Seventy Five only) as determined in accordance
with regulation 164 of the SEBI (ICDR) Regulations, 2018, as amended from fime to time, aggregating upto 1,632.00
Crore (Rupees One Thousand Six Hundred Thirty Two Crore only) through Preferential Issue to the Government of India (GOI).

Subsequently, the paid up capital increased to 32,487.91 Crore as on 29.03.2019 after the allotment of 45,46,22,802
(Forty Five Crore Forty Six Lakh Twenty Two Thousand Eight Hundred Two) Equity Shares of the face value of *10/- (Rupees Ten
only) each for cash at an issue price of ¥35.26 (Rupees Thirty Five and Paise Twenty Six only) per share including premium of
325.26 (Rupees Twenty Five and Paise Twenty Six only) as determined in accordance with regulation 164 of the SEBI (ICDR)
Regulations, 2018, as amended from time to time, aggregating upto ¥1,603.00 Crore (Rupees One Thousand Six Hundred
Three Crore only) through Preferential Issue to the Government of India (GOI).

The total Paid up Capital of the Bank increased 10 32,487.91 Crore, after the issue and allotment of Equity Shares in favour
of Government of India and the percentage of Government of India shareholding in the Bank went up from 73.07% to
84.66% (an increase of 11.59%). The Public Shareholding in the Bank is 15.34% as on 31.03.2019.

GENERAL BODY MEETINGS:
i) Inaccordance with the provisions under Section 10A(2) of Banking Companies (Acquisition & Transfer of Undertakings)
Act, 1970/1980, the shareholders of our Bank present af an Annual General Meeting shall be entitlied o discuss,
approve and adopt the Balance Sheet and Profit & Loss Account of the Bank made up fo the previous 31 day of
March, the report of the Board of Directors on the working and activities of the Bank for the period covered by the
accounts and the Auditors’ Report on the Balance Sheet and Accounts,
The details of the last three Annual General Meetings of the Bank are furnished here below:
Nature of General Meeting | Date Time Venue
19" Annual General Meeting | 28.06.2018 | 10:00 AM | SyndicateBank Golden Jubilee Auditorium, Manipal
18" Annual General Meeting | 23.06.2017 | 10:00 AM | SyndicateBank Golden Jubilee Auditorium, Manipal
17" Annual General Meeting | 24.06.2016 | 10:00 AM | SyndicateBank Golden Jubilee Auditorium, Manipal

i) The details of the last three Extraordinary General Meetings (EGM) of shareholders are as follows:

Day & Date Time Venue Purpose / Special Resolution
Monday, 10:00 AM | SyndicateBank 1. Toelect 1 (one) Director from amongst Shareholders
29" October 2018 Golden Jubilee of the Bank (other than Central Government); &

Auditorium, Manipal | 2. To create, grant offer, issue and allot up to
9,00,00,000 (Nine Crore) new Equity Shares of
face value of T10/- (Rupees Ten only) each under
SyndicateBank - Employee Stock Purchase Scheme
(SYNDIBANK-ESPS) in one or more tranches.

Friday, 10:00 AM | SyndicateBank Issuance & Allotment of requisite number of Equity
16" March 2018 Golden Jubilee Shares to the Govermment of India (GOI) under
Auditorium, Manipal | Preferential Issue
Friday, 10:00 AM | SyndicateBank 1. Issuance & Allotment of requisite number of Equity
16M September 2016 Golden Jubilee Shares to the Government of India (GOI) under

Auditorium, Manipal Preferential Issue; &

2. Appointment of Directors frorn amongst Shareholders
of the Bank (other than Central Government)

www.syndicatebank.in
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Details of Special Resolutions passed at AGM / EGM during the last 3 years; Special Resolutions were passed in the EGM
held on 16.09.2016, 16.03.2018 & 29.10.2018 for approving Appointment of Director from amongst Shareholders of the
Bank (other than Central Government), Issuance & Allotment of requisite number of Equity Shares to the Government
of India (GOI) under Preferential Issue, Issuance & Allotment of requisite number of Equity Shares to the Government of
India (GOI) under Preferential Issue & Appointment of Director from amongst Shareholders of the Bank (other than Central
Government).

Details of Special Resolutions passed through Postal Ballot, if any:

Day & Date Purpose / Special Resolution
Tuesday, 1. Issuance & Allotment of requisite number of Equity Shares to the Government of
18™ December 2018 India (GOI) under Preferential Issue; &

2. To increase the limit up to ¥500 Crore (Rupees Five Hundred Crore only) including
premium to raise capital by creating, granting offer, issuing and allotting up o
30,00,00,000 (Thirty Crore) new Equity Shares of face value of X10/- (Rupees Ten
only) each to eligible employees under SyndicateBank - Employee Stock Purchase
Scheme (SYNDIBANK-ESPS) in one or more tranches.

Wednesday, Issuance & Allotment of requisite numiber of Equity Shares to the Government of India
27" February 2019 (GOI) under Preferential Issue
Friday, Issuance & Allotment of requisite number of Equity Shares to the Government of India
29" March 2019 (GOI) under Preferential Issue

DISCLOSURES:

The Bank is govemed under The Banking Regulations Act, 1949, The Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970/1980 and The Nationalised Banks (Management & Miscellaneous Provisions) Scheme, 1970/1980.
SEBI has clarified that for listed entities which are not Companies, but Body Corporate (e.g. Private and Public Sector Banks,
Financial Institutions, Insurance Companies etc.) incorporated under other statutes, SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015, as amended from time to time will apply only to the extent that it does not violate their
respective statutes and guidelines issued by the relevant regulatory authorities.

i.  Remuneration of Directors:

The Bank does not pay any remuneration to the Non-Executive Directors excepting sitting fees, which is as under:

Up to 17.01.2019

For Board Meeting . %20,000/- per meeting
For Committee Meeting : 10,000/- per meeting
w.e.f. 18.01.2019

For Board Meeting . %40,000/- per meeting
For Committee Meeting . %20,000/- per meeting
w.e.f. 18.01.2019 (for chairing the meeting)

For Board Meeting : %10,000/- per meeting
For Committee Meeting . ¥5,000/- per meeting

i, Disclosure of Material Transactions and Pecuniary Relationship:
Other than those in the normal course of Banking Business, the Bank has not entered into any materially significant
fransaction with its Promoters, Directors or the Management, their Subsidiaries or Relatives, etc. that may have potential
conflict with the inferests of the Bank at large. There was no pecuniary relationship or transactions of the Non-Executive
Director(s) vis-a-vis the Bank during the year.

Sit is an established practice in the Bank that Directors do not take part in the deliberations of the Board and other
Sub-Committees of the Board, when matters relating to them or their relatives are discussed.

ii. Proceeds from public issues, preferential issues, Bonds, etc.

During the year under review, the Bank has issued 18,36,99,217 (Eighteen Crore Thirty Six Lakh Ninety Nine Thousand
Two Hundred Seventeen) Equity Shares of the face value of 10/- (Rupees Ten only) each for cash at an issue price
of ¥39.63 (Rupees Thirty Nine and Paise Sixty Three only) per share including premium of ¥29.63 (Rupees Twenty Nine
and Paise Sixty Three only) as determined in accordance with regulation 164 of the SEBI (ICDR) Regulations, 2018,
as amended from time to time, aggregating upto ¥728.00 Crore (Rupees Seven Hundred Twenty Eight Crore only)
through Preferential Issue to the Government of India (GOI) & 43,23,17,880 (Forty Three Crore Twenty Three Lakh
Seventeen Thousand Eight Hundred Eighty) Equity Shares of the face value of ¥10/- (Rupees Ten only) each for cash

www.syndicatebank.in
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at an issue price of ¥37.75 (Rupees Thirty Seven and Paise Seventy Five only) per share including premium of 27.75
(Rupees Twenty Seven and Paise Seventy Five only) as determined in accordance with regulation 164 of the SEBI
(ICDR) Regulations, 2018, as amended from time 1o time, aggregating upto %1,632.00 Crore (Rupees One Thousand
Six Hundred Thirty Two Crore only) through Preferential Issue to the Government of India (GOI) and 45,46,22,802 (Forty
Five Crore Forty Six Lakh Twenty Two Thousand Eight Hundred Two) Equity Shares of the face value of X10/- (Rupees
Ten only) each for cash at an issue price of ¥35.26 (Rupees Thirty Five and Paise Twenty Six only) per share including
premium of ¥25.26 (Rupees Twenty Five and Paise Twenty Six only) as determined in accordance with regulation 164
of the SEBI (ICDR) Regulations, 2018, as amended from time to time, aggregating upto ¥1,603.00 Crore (Rupees One
Thousand Six Hundred Three Crore only) through Preferential Issue to the Government of India (GOI).

The funds were raised for strengthening Capital Adequacy Ratio, fund the credit growth of the Bank, meeting regulatory
capital norms in terms of minimum Common Equity Tier | (CET-I) and Capital Buffer requirements and the same were
utilized for the said purpose.

The related party fransactions of the Bank are disclosed in the Notes on Accounts of the Balance Sheet as on
31.03.2019. Policy on dealing with related party fransactions is available under the following web link: https://www.
syndicatebank.in/MenuDoc/Related_Party Transaction_Policy.pdf.

Policy for determining “Material Subsidiaries” is available under the web link: https://www.syndicatebbank.in/downloads/
Policy_on_Determination_of_material_subsidary.pdf.

Policy on determination and disclosure of material events is available under the following web link: https://www.
syndicatebank.in/downloads/Policy_on_determination_and_disclosure_of material_events.pdf.

The Bank does not undertake commodity market activities.

The Government of India (GOI) infused Capital amounting to ¥3,963.00 Crore (Rupees Three Thousand Nine Hundred
Sixty Three Crore) in 3 (three) tfranches in FY 2018-19 under preferential allotment of Equity Shares. The said fund was
deployed for the general Banking purpose/s.

The Bank has complied with all matters related to Capital Market since its listing of Shares.

Bank follows Central Vigilance Commission (CVC) guidelines on Whistle Blower Policy complaints under Public Interest
Disclosure and Protection of Informers (PIDPI) resolution. Bank has framed Whistle Blower Policy, which is available
under the following web link: https://www.syndicatebank.in/downloads/Whistle-Blower-Policy _10042019.pdf

No personnel has / have been denied access to the Audit Committee of the Board.

There are no penalties or strictures imposed on the Bank by the Stock Exchanges or SEBI or, any other Statutory Authority
on any matter related to Capital Markets during the last 3 years ended 31 March 2019.

The Bank conducted the Annual General Meeting and paid dividend to the eligible shareholders within the statutory
time frame wherever applicable.

In terms of Regulation 43A of SEBI (Listing Obligations& Disclosure Requirements) Regulations, 2015, as amended from
to time, Bank has framed Dividend Distribution Policy which is available under the following web link: hitps://www.
syndicatebank.in/downloads/Dividend-Distribution-Policy. pdf.

The Certificate of CEO and CFO in terms of Regulation 17(8) of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, as amended from time to time, has been submitted to the Board of Directors of the Bank and a
copy is attached 1o this Report.

i. Interms of Regulation 34(3) and Schedule V(E) of SEBI (Listing Obligations and Disclosure Requirements) Regulations,

2015, as amended from time to time, a certificate has been obtained from the Auditors on Corporate Governance
in the Bank for the year 2018-19 and the same is annexed to this Report.

As required under Regulation 40(09) of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 as
amended from time to time, a certificate is obtained every six months from a Practicing Company Secretary viz. M/s K
K Rao and Associates, Hyderabad, with regard to inter-alia, effecting fransfer, fransmission, sub-division, consolidation,
renewal and exchange of Equity Shares within one month of the lodgement. The certificates are filed to BSE and NSE
as per SEBI (Listing Obligations and Disclosure Requirements) Regulation, 2015, as amended from time to time.

In terms of SEBI's Circular No. D &CC/FITIC/CIR-16 dated 31.12.2002 in reference of Regulation 55A of the equity
listing agreement, a Share Capital Reconciliation Audit is conducted on a quarterly basis by a Practicing Company

www.syndicatebank.in
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Secretary, viz. M/s K K Rao and Associates, Hyderabad, for the purpose of reconciliation of the total admitted capital
with both depositories i.e. NSDL and CDSL and the total Issued and Listed Capital of SyndicateBank and in respect
of other matters covered under the directions of SEBI. Reports issued in this regard were placed before the Board of
Directors of the Bank on 26.04.2018, 07.08.2018, 19.12.2018 and 21.02.2019 respectively and forwarded within 30
days from the end of the quarter to BSE and NSE, where the Equity Shares of the Bank are listed.

xix. Board of the Bank is constituted by Government of India in ferms of Section 9(3) Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970/1980. Bank is taking steps for complying with the following applicable discretionary
requirements as specified in Part E of Schedule Il of SEBI (Listing Obligations and Disclosure Requirements) Regulations,
2015, as amended from fime fo fime:

- To move towards a regime of financial statements with unmodified audit opinion.
- To send a half-yearly declaration of financial performance including summary of the significant events in last six-
months, to each household of shareholders.

xx. Bank is in compliance with Corporate Govermnance requirements specified in regulation 17 to 27 and clause (b)(i)
of sub-regulation(s) of regulation 46 of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, as
amended from time to time.

xxi. Bank has obtained a cerfificate from M/s K K Rao & Associates, Practicing Company Secretaries, Hyderabad that
none of the Directors on the Board of the SyndicateBank have been debarred or disqualified from being appointed or
continuing as Directors of companies by the Board / Ministry of Corporate Affairs (MCA) or any such Statutory Authority.

xi. Bank and its Subsidiary paid total fees of ¥32.99 Crore (Rupees Thirty Two Crore Ninety Nine Lakhs only) to the Statutory
Auditors for all services on a consolidated basis.

xdi. In tferms of Workplace (Prevention, Prohibition and Redressal) Act, 2013, only 1 (one) Sexual Harassment of Women
Complaint was filed during the FY 2018-19 and the same was disposed during the FY 2018-19. Thus, there is no
Complaint is pending as on end of the FY 2018-19.

xxiv. There is no material change in the Comprehensive Policy of the SyndicateBank — Employee Stock Purchase Scheme
(SYNDIBANK-ESPS) and the same is in compliance with the SEBI (SBEB) Regulations, 2014 (Regulations). The disclosure
is available on the Bank's website (www.syndicatebank.in) pursuant to Regulations..

MEANS OF COMMUNICATION:

The information about the operations and financial performance of the Bank is mainly provided through the Annual Report
of the Bank, which contains Report of the Board of Directors on Corporate Governance, the Directors’ Report, Audited
Accounts, Cash Flow Statements, etc. The shareholders can also see the Bank’s Performance / Financial Results through
Newspapers or Website of the Bank (www.syndicatebank.in), besides Notice 1o Stock Exchanges. Further, the quarterly /
half-yearly Financial Results are published in the English, Hindi and Regional Newspapers as detailed below:

Period Name of the Daily Dq_te qf
English Hindi Kannada Publication
Year ended March 2018 Business Standard Business Standard Udayavani 16.05.2018
Quarter ended June 2018 Financial Express Jansatta Prajavani 07.08.2018
Quarter / Half Year ended September 2018 Business Standard Business Standard Vijay Karnataka 01.11.2018
Quarter / Nine Months ended December 2018 Financial Express Financial Express Vijayavani 03.02.2019

In tferms of Regulation 33(3) and 52 of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, as
amended from time fo time, the Financial Results and the price sensitive information(s) are furnished o Stock Exchanges.
GENERAL INFORMATION TO SHAREHOLDERS:

20™ Annual General Meeting and the Financial Calendar:

The 20™ Annual General Meeting of Shareholders of the Bank will be held at SyndicateBank Golden Jubilee Auditorium,
Manipal — 576 104, on 28.06.2019 at 10:00 AM and Financial Calendar of the Bank for the year 2019-20 is as follows:

NS. Nature of Activity Date

o.

1. | Board Meeting to approve Annual Financial Statements as atf | 10.056.2019

31.03.2019

2. | Book Closure From 22.06.2019 10 28.06.2019

3. | Last Date of Receipt of Proxy Form/s 21.06.2019

4. | 20™ Annual General Meeting 28.06.2019

5. | Publication of Un-audited Financial Results for the first 3 Quarters Within 45 days from the end of each quarter

6. | Address for Correspondence Company Secretary
SyndicateBank
Investor Relations Centre
2 Cross, GandhiNagar, Bengaluru—560009

www.syndicatebank.in n
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Credit Ratings:

The Bank obtained Credit Ratings for its outstanding Debt Instruments on 12.11.2018 from Credit Rating Agency named M/s
Care Ratings Limited. The rationale of Rating is available on the Bank’s Website https://www.syndicatebank.in/downloads/
care-rating-syndicatebank 1209201 8.pdf.

Listing:
The shares of the Bank are listed at the following Stock Exchanges:
S. No. Name of the Exchange Scrip Code
1. National Stock Exchange of India Limited (NSE) SYNDIBANK
Exchange Plaza, C-1, Block G, Bandra Kurla Complex, Bandra (E), Mumbai — 400 051
2. BSE Limited (BSE) 532276
Phiroze Jeejeebhoy Towers, Dalal Street, Mumibai — 400 001

The ISIN Code allotted by National Securities Depositories Limited (NSDL) for the Bank is INE667A01018.

The Annual Listing Fees up to 31.03.2020 have been paid to both Stock Exchanges i.e. BSE & NSE within the prescribed
due dates.

STOCK MARKET DATA

The monthly high & low quotations and the quantity of Shares tfraded on BSE Limited (BSE) and National Stock Exchange of
India Limited (NSE) during the Financial Year 2018-19 is as follows:

BSE NSE
Year - Month High Low QTE:::;V BANKEX High Low QTL“d‘:ﬁi‘:y N':Lvnisu
Q) ®) (No.) (Points) Q) Q) (No.) (Points)
April - 2018 62.00 | 52.05 | 6405904 | 28651.87 | 62.00 | 52.10 | 91417203 | 2863.65
May - 2018 55.35 | 42.75 | 6433681 | 30007.14 | 5540 | 42.65 | 89461358 | 2969.00
June - 2018 53.50 | 38.10 | 5268908 | 29250.56 | 53.50 | 38.70 | 85559045 | 2791.50
July — 2018 4650 | 37.00 | 6361856 | 3100596 | 46.60 | 37.45 | 82265040 | 3186.25
August — 2018 4600 | 37.30 | 6855015 | 31741.91 | 4590 | 37.30 |107876016| 3315.50

September — 2018 42.10 30.65 6600965 | 27992.18 42.20 30.60 88688152 | 2700.45
October - 2018 36.85 29.55 7040695 | 28359.59 36.80 29.50 97646651 2915.85
November — 2018 37.20 33.05 4833631 29948.98 37.05 33.30 76407722 | 2915.20
December - 2018 40.00 30.20 5090576 | 30376.68 39.90 30.10 90829401 3088.00
January - 2019 41.95 33.45 5843888 | 30731.37 41.80 34.20 92362729 | 3025.80
February — 2019 38.45 30.55 4989011 30027.41 38.40 30.55 79059816 | 2760.80
March - 2019 43.80 33.55 8344558 | 34141.94 43.70 33.60 | 113432374 | 3339.35

www.syndicatebank.in
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Performance of the Bank’s Share Price vis-a-vis BSE BANKEX and NSE NIFTY PSU Bank are as under:
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SHARE TRANSFER SYSTEM, REGISTRAR AND TRANSFER AGENTS

(a) Physical Shares

The Bank ensures that all transfers of physical shares are duly effected within a period of one month from the date of
their lodgment with the Registrar and Share Transfer Agent. The Board has constituted Share Transfer Committee (STC)
and Executive Level Share Transfer Approval Committee (ELSTAC), which meets atf regular intervals for effecting transfer
of shares, issued by the Bank.

The Bank has appointed M/s Karvy Fintech Private Limited (formerly, M/s Karvy Computershare Private Limited),
Hyderabad as its Registrar and Share Transfer Agent (RTA). Share Transfers, Dividend Payments and all other investor
related activities are aftended to and processed at the office of the Registrar and Share Transfer Agent. Shareholders

www.syndicatebank.in
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can lodge the transfer deeds and any other documents, grievances and complaints with the Registrar and Transfer
Agent at the following address:

M/s Karvy Fintech Private Limited

Unit: SyndicateBank

Karvy Selenium Tower B,

Plot No. 31 -32, Gachibowli,

Financial District, Nanakramguda,

Hyderabad - 500 032

Phone No. - 040 6716 2222 or, 040 6716 1516 (D)
Fax No. - 040 2342 0814

Toll Free No. — 1800 345 4001

Email - support@karvy.com

Shares in Demat Form

The Bank’s shares are traded compulsorily in Demat mode under ISIN Code INE667A0101 8 with Scrip Code "SYNDIBANK"
of National Stock Exchange of India Limited (NSE) and Scrip Code No. 532276 of BSE Limited (BSE). The National
Securities Depository Limited (NSDL) and the Central Depository Services (India) Limited (CDSL) are the depositories,
holding the Bank’s Share in Demat mode.

As on 31.03.2019, 80.93% of the fotal shareholding of the Bank has been dematerialized. Out of 19.07% which have
not been dematerialized, 18.27% of Equity Shares have been issued to the Government of India (GOI) on 29.03.2019
which was dematerialized after 31.03.2019. Presently, entire Share Capital held by the Government of India (GOl) i.e.
210,61,79,287 Equity Shares constituting 78.48% of the total Paid-Up Equity Capital is in dematerialized form.

Particulars of Shares in Demat and Physical form held by the Shareholders as on 31.03.2019 are as under:

Category No. of Holders % of Total Total Shares % of Total
PHYSICAL 98,670 37.95 47,44,20,327 19.07
NSDL 1,08,758 41.83 33,36,25,371 13.41
CDSL 52,586 20.22 167,98,66,254 67.52
TOTAL 2,60,014 100.00 248,79,11,952 100.00

Shareholding Pattern:

The shareholding pattern (Equity Share Capital) as on 31.03.2019 is as follows:

S. No. | Category No. of Shares Held Percentage of Shareholding
A | Promoter’s Holding
1 Govermnment of India 210,61,79,287 84.66
2 | Foreign Promoters NIL NA
3 | Persons acting in concert NIL NA
Sub-Total 210,61,79,287 84.66
B | Non - Promoter’s Holding
4 | Institutional Investor
a | Mutual Funds 3.49,45,712 1.40
b | Banks, Financial Institutions 3,48,63,576 1.40
c | Insurance Companies 15,68,69,760 6.31
d |Fls NIL NA
e | Foreign Portfolio — Corp 3,95,19,804 1.59
f Foreign Nationals NIL NA
Sub-Total 26,61,88,852 10.70

www.syndicatebank.in




Fiftfes faré /Annual Report

2018-19
. . Sroft i Yokl hrEE | SraRsm o i
5 |
q. | wiwne fem 1,55,18,108 0.62
. | A S 9,09,02,241 3.65
. | EeTReTs /e /R -Teredd 26,94,201 0.11
9. | wsfiuwEh 1,01,671 0.00
3. | Seictes faw ff I RG]
Th. | 31 (K, TS e et oew=r) 63,27,592 0.25
IT-= 11,55,43,813 4.64
TR—Tadeh STRUT T JRT 38,17,32,665 15.34
e T 248,79,11,952 100.00
2. 31.03.2019 <t fearfa & 1% @ s1farer o Fhar TR Yoit TEAATAH JERETRT o AN :
Syoft PRRURRT & TH PRl <Rt EET VIR T %
A WA & U, WRA TR
TR, ot wereraenfiiss s forvm (S wam), ws art, =8 gt 210,61,79,287 84.66
< WS e s fm 14,45,34,988 5.81
T 225,07,14,275 90.47
2. 31.03.2019 <At fearfa ® v foravor ged
wad | T ‘ng‘ww TS | IR gwihid, | ww (@) | ot
1 1- 500 235397 89.95 39799404 397994040 1.60
2 501- 1000 14771 5.64 11630286| 116302860 0.47
3 1001 - 2000 6156 2.35 9251313 92513130 0.37
4 2001 - 3000 1837 0.70 4693106 46931060 0.19
5 3001 - 4000 889 0.34 3187660 31876600 0.13
6 4001 - 5000 695 0.27 3270558 32705580 0.13
7 5001 - 10000 1007 0.38 7320000 73200000 0.29
8 10001 - 50000 729 0.28 15213717 152137170 0.61
9 50001 - 100000 85 0.03 6292931 62929310 0.25
10 100001and above 123 0.05| 2387252977| 23872529770 95.95
K1l 261689 100.00| 2487911952 | 24879119520 100.00
2. 31.03.2019 i fearfa # Srerument w1 dimiferes thetta
Uil ECaul T
T TIERERT i e TRUTU St | TeReeR R TRUWO Y | TRt R TERERT
Hd, | fowra Hd, Hd, gfdwrae EIk: Hd, JIGHGEIl
fegt
~ 91 TR 1| 454622802 18.27 111651556485|  66.38 22106179287 84.66
- 3 6047| 1565901 0.06 11713| 12085864 0.49 17760| 13651765 0.55
ST 68858| 13241972 0.53 98208| 45694418 1.84 167066| 58936390 2.37
EEH 9527| 1927111 0.08 13519| 10119446 0.41 23046| 12046557 0.48
e 3010 595100 0.02 6866 7700424 0.31 9876 8295524 0.33
EAREIGI] 3555 753327 0.03 6237 4749900 0.19 9792 5503227 0.22
et 1281 306301 0.01 4971 5479352 0.22 6252 5785653 0.23
e 1406 291700 0.01 2879 1476159 0.06 4285 1767859 0.07
ES 3516 831313 0.03 14431 273331775| 10.99 17947| 274163088 11.02
3 T 1469 284800 0.01 2519 1297802 0.05 3988 1582602 0.06
=0T 98670 (474420327 19.07| 161344(2013491625| 80.93 260014 (2487911952 100.00

Toll Free No: 1800 3011 3333 | 1800 208 3333




iffer A€ /Annual Report

2018-19

=N

S. No. Category No. of Shares Held Percentage of Shareholding
5 | Others
a | Bodies Corporates 1,565,18,108 0.62
b | Indian Public 9,09,02,241 3.65
C | NRIs/fOCBs/NRI Non — Repatiration 26,94,201 0.11
d | NBFCs 1,01,671 0.00
e ﬁl’rerg?r’r:ve I?VG?TT?SPT& F%rlwd . NIL NA
n ers (Trust, earin
f [ Ay Omers 9 63,27,592 0.25
Sub-Total 11,55,43,813 4.64
Total Non Promoter’s Holding 38,17,32,665 15.34
Grand Total 248,79,11,952 100.00
Details of Shareholding of more than 1% of the paid up share capital as on 31.03.2019:
Category Name of the Shareholder No. of Shares % of Shareholding
Promoters President of India, Government of India 210,61,79,287 84.66
The Director, Ministry of Finance, Department of Economic
Affairs (Banking Division), Sansad Marg, New Delhi
Insurance Life Insurance Corporation of India (LIC) 14,45,34,988 5.81
TOTAL 225,07,14,275 90.47
Distrioution Pattern as on 31.03.2019:
No. | o Valieot @ | Holders | Toal | Mo-ofshares | Amount@ | *rRCef
1 1-500 235397 89.95 39799404 397994040 1.60
2 501 - 1000 14771 5.64 11630286 116302860 0.47
3 1001 - 2000 6156 2.35 9251313 92513130 0.37
4 2001 - 3000 1837 0.70 4693106 46931060 0.19
5 3001 - 4000 889 0.34 3187660 31876600 0.13
6 4001 - 5000 695 0.27 3270558 32705580 0.13
7 5001 - 10000 1007 0.38 7320000 73200000 0.29
8 10001 - 50000 729 0.28 15213717 152137170 0.61
9 50001 - 100000 85 0.03 6292931 62929310 0.25
10 100001and above 123 0.05 | 2387252977 23872529770 95.95
TOTAL: 261689 100.00 | 2487911952 24879119520 100.00
Geographical Spread of Shareholders as on 31.03.2019:
PHYSICAL DEMAT TOTAL
Places No.thdsggre No. of shares hol c/;in g Nohg:‘ dsgrc;re No. of shares hol c/;in g Nohg:‘ dsgrc:re No. of shares hol c/;in g
Delhi
- GOl 1 454622802 18.27 1 1651556485 66.38 2| 2106179287 | 84.66
- Others 6047 1565901 0.06 11713 12085864 0.49 17760 13651765 0.55
Bangalore 68858 13241972 0.53 98208 45694418 1.84 167066 58936390 2.37
Chennai 9527 1927111 0.08 13519 10119446 0.41 23046 12046557 0.48
Hyderabad 3010 595100 0.02 6866 7700424 0.31 9876 8295524 0.33
Kolkata 3555 753327 0.03 6237 4749900 0.19 9792 55603227 0.22
Mangalore 1281 306301 0.01 4971 5479352 0.22 6252 5785653 0.23
Mumbai 1406 291700 0.01 2879 1476159 0.06 4285 1767859 0.07
Udupi 3516 831313 0.03 14431 273331775 10.99 17947 274163088 | 11.02
Others 1469 284800 0.01 2519 1297802 0.05 3988 1582602 0.06
TOTAL 98670 | 474420327 19.07 161344 2013491625 80.93 260014 | 2487911952 | 100.00

www.syndicatebank.in
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Beft & Tt 37 gefientor SO # fore TTC Hmier 3 @R, st 91 o frefafad om-31 o foe siafedt/stafdfet gr ia aid i areifaa
wfer weqa feren s tfem s femm mn @

* ST ol a1 (I oh ST H TRl sh1 U 1S off STfera ?)

o feaTTd SrEUNEI o T i BT

o Taftrr afE & 919 W IR B AE T

* Sl 1 W ufterd — =i i o shu o fEds &

o o H g ufiEd =i e s o fore

o 5 ot ww. sy Az FwA % fog

T STk AHTINEA W1 (TH.3.61.74.)

T giareiHeh THTNEH HaT (TH.3.41.T4. ) JTaT =l Ueh sTyfen wfsan & e siaia anvie /st s i uftn #her wefera fFaremhi & S
T | ST Sl ST | o SIEReeht bl TN $. 5w, gfaen & ofarid Wi fird s g snfiet fohe e asft et | gferen e w6
Torshed % 19 =18 T Yo foRa T B | wAgHieE siftret o anfies i o ary der 7

rHTeRA giaen

o o1 STesh YRR et oft v feffea &n @ foreht we safeh ot it o Tkt 7, o 3ueht Wy o aveTq S § =T YRR YeH foRe s
Tk | STRT SR T Y feh AREAT g1 T ®9 H 9T § 98T 9w Uk fieieR FRIq alieh & Ue AR ol 1 R s avft agens e
1 g o Tex o 3% i S o Wt T TeW foRT ST He |

TEFHET, TS FY Y I Rl TS IR 55k 3 T1e A1 TRTECR TR e o STawor SAfehateti o ane faferad s w s 2t (Hetw ) arr ik
STHTERA GHT 6 3 Fehd © | SeRNTSiiehd TR o waw § e geamft gra fera ot 71 wfshan o STgam e foha S wehan ¢ |

AT ST

SR T (IUsHHT 1 IS ST STAT) TR fofar e fafyr (wemfe) sifufem, 2006 S fa. 16.10.2006 @ @0 2, % 18R S ot
(SughHl =T 3Tl TR 3TaeT) afrfsem, 1970/1980 ® we =4t g 10 &ft. wnfter it it 3, o Frferfaa wrarem fhe Mg .

i. I TS ST AT SN e <l ari@ & 30 oot it srafer gmfed o sme 7 31 % sfiaw cnrisr w1 Tehdisor /aran 72 foha 2 ot ok
ElSRCICR R R RCT: koo R | SR o foru fafedhesish o SToa ATwTRT ATHER Us YU @I | Tafd foma S|

i, ““oTye anv @’ STafta g7 TR S WS STaw Sl aiiE § 9T 9 o Aaf deh oTvex 91 3TeTe Tt § Y, SR SRS ohl HHI-THT
o EiifE shuet sttt 2013 ot w125 o siaria Fawres e it s iy (377 € 6 U%) @1d s SAaf R s |

Tagun, fuset aut & GaEfid STIad AT i fafehess gRT ST9ad TSI WTd # STafd o o ] | o7aud, T8 S7awor i i@ & 91 oy 6
F1afyr o foTe sToew = s1aTelt TeHaTett THt gy ot freres fRrem SR wearor ffer & stafed form smom |

JofT SifeRTT Ut (ITSHHT T TS T TqT) SATEm, 1970/1980 % aria Tuferd, S % TIad AR d § HIS[E I TR I HRIRE FE
e, T3 feeeht gr Ffera frereh e weeror i (3175 $ i u) | Safa foran man 2 e s e w2

. . A T U Uk H faia | oS $ Ut U | SFavur shi
HUE. STIET AT o R HI9oT <A aRE afr @) e

1 | < 1999-2000 25.05.2000 21,73,984/- 25.07.2014
2 | @ 2000-01 02.07.2001 42,90,243/- 25/07/2014
3 | @ 2001-02 30.05.2002 51,25,533/- 17/07/2014
4 | s 2002-03 11.06.2003 65,93,738/- 18/07/2014
5 | arafm @9 2003-04 10.12.2003 49,85,761/- 18/07/2014
6 | 3ifaw @ 2003-04 11.06.2004 46,27,478/- 18/07/2014
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PERMANENT ACCOUNT NUMBER (PAN)

As per SEBI directive and amendment 1o the Listing Agreement, submission of attested copy of PAN card by the Transfereeys,
is made mandatory for the following type of transactions of physical shares:

* Transfer of Shares (PAN Card of the transferor is also required in respect of transfer of shares)

* Deletion of name of the deceased shareholder/s.

* Transmission of shares o the legal heir/s

* Transposition of shares — when there is a change in the order of names;

* For noting Change of Address

* For noting ECS Mandate

National Electronic Clearing Services (NECS)

National Electronic Clearing Services (NECS) is a modern method of payment where the amounts of dividend / interest,
etc are directly credited to the Bank accounts of the Investors concerned. The Bank has offered the services to the
shareholders with an option to avail the facility at all the centers covered by Reserve Bank of India under National ECS
facility. NECS mandated form is appended with the Annual Report.

NOMINATION FACILITY

Every shareholder of the Bank may, at any time, nominate, in the prescribed manner, a person to whom his / her shares
in the Bank shall vest in the event of his / her death. Where more than one person holds the shares jointly, the joint holders
may together nominate, in the prescribed manner, a person 1o whom all the rights in the shares of the Bank shall vest, in
the event of death of all the joint holders.

Accordingly, the shareholders holding the shares in physical form can avail the nomination facility by filing Form 2B
(annexed) with the Bank or with the Registrars and Share Transfer Agents of the Bank. In case of dematerialized holdings,
nomination may be done as per the procedure prescribed by Depository Participant.

UNCLAIMED DIVIDEND

The Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970/1980 and Financial Institutions Laws
(Amendment) Act, 2006, which has come into force on 16.10.2006, has inserfed a new Section 10B in the Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970/1980, which provides as under:

i.  Within 7 days from the expiry of 30 days from the date of declaration, if any shareholder has not encashed / claimed
the dividend, such amounts lying in the bank current account, have to be transferred 1o a separate account styled
“Unpaid Dividend of SyndicateBank for the year ........... “

i. Any money fransferred to the Unpaid Dividend account, which remains unpaid or unclaimed for a period of seven
years from the date of such fransfer, shall be transferred to the Investor Education and Protection Fund (IEPF) established
under Section 125 of the Companies Act, 2013, as amended from time to fime.

Accordingly, the unpaid dividend of previous years has been fransferred to Unpaid Dividend Accounts of SyndicateBank
and hence, such monies remaining unpaid or unclaimed for a period of seven years from the date of such transfer shall
be transferred to the Investor Education and Protection Fund (IEPF).

Amounts lying under Unpaid Dividend Accounts of the Bank, detailed hereunder were transferred to Investor Education
Protection Fund (IEPF) maintained by Ministry of Corporate Affairs, New Delhi as required under Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970/1980:

,il;_ Details of Unpaid Dividend | Date of Declaration Amour;;;::a(?:f%rred to Date of transfer to IEPF
1 | Dividend 1999-2000 25.05.2000 21,73,984/- 25.07.2014
2 | Dividend 2000-2001 02.07.2001 42,90,243/- 25/07/2014
3 | Dividend 2001-2002 30.05.2002 51,25,633/- 17/07/2014
4 | Dividend 2002-2003 11.06.2003 65,93,738/- 18/07/2014
5 | Interim Dividend 2003-2004 10.12.2003 49,85,761/- 18/07/2014
6 | Final Dividend 2003-2004 11.06.2004 46,27,478/- 18/07/2014

www.syndicatebank.in
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7 | srafm emsis 2004-05 31.03.2005 29,47,635/- 18/07/2014
8 | eifqm @ 2004-05 07.06.2005 59,01,848/- 18/07/2014
9 | fafm amim 2005-2006 16.02.2006 63,69,848/- 18/07/2014
10 | <ifem @i 2005-2006 20.07.2006 45,89,891/- 18/07/2014
11 | fafm @ 2006-2007 20.12.2006 61,04,266/- 18/07/2014
12 | sifem @ 2006-2007 16.07.2007 63,66,422/- 16/08/2014
13 | siafm @mamer 2007-2008 11.04.2008 78,19,953/- 11/05/2015
14 | sifeqw @rarr 2007-2008 18.07.2008 67,27,757/- 17/08/2015
15 | sifqw @rdisr 2008-2009 29.04.2009 85,69,040/- 23/05/2016
16 | <ifqm @ 2008-2009 21.07.2009 89,21,209/- 19/08/2016
17 | «rwier 2009-2010 06.07.2010 1,67,84,625/- 10/08/2017
18 |emwiwr 2010-2011 07.07.2011 2,14,99,866/- 24/08/2018
HA 13,03,99,097/-
e o 3T ITIET TATHILT WA o forawor qem sresius § e7awor =g fera fafy Frefefa 2:
Eo . . f2. 31.03.2019 =t ATESUTE & SFavor
oy G FATHIV & AR TTe] @ . wrwom <1 fafer @) 1 P rfre
1 e 2011-12 3008.101.9176 27.07.2012 2,52,43,136 30.09.2019
2 e 2012-13 3008.101.9567 28.06.2013 4,30,91,701 28.07.2020
3 SFaiE «ne 2013-14 3008.101.9793 28.01.2014 1,96,15,990 28.02.2021
4 ifom emwiw 2013-2014 3008.101.9943 27.06.2014 1,99,67,157 27.07.2021
5 T 2014-2015 3008.101.10283 08.07.2015 3,14,50,736 08.08.2022

o ST ¥ ST ST T A T S 2, S o & o el /i Al 0 orfery S ) 3 3 3 S s v

HUeh |

T aITeRT o AITH T TR o Y Aled TG ATHII o foreroT i RREEh o fTu ofeh o JedTse W * IERYWeh i YadT | TS o A Iuciedl
ST T © Tfeh TR 3T 3T i IR ST Tsie /AT Seh o HICARE HIATH, STTefe H fera faeh Tueh g & Tueh o Teh | 3T IR

geraT & faw syndinvest@syndicatelbank.co.in & Hiem & S § gush s gk B

TRTIT A SR/ THAR 1 17 Ui 14 forea, afigds sht ariE iR Sfaad W a9rss o
Sk I 1S SEISTR /RIS /aNE a1 317 Uiaa-ta foraal st S et foram 2 |

%

CILCS
YSit gig o 32w | Sk A St H STaiad-a wepf it srgifara va whiea sive S R @ 1 3. 31.03.2019 3 fefr & S1gam sk e
W =g o oo frferfaa &:
ELE: Bujik: ATETAATIT |, ;ﬁﬁjs'z ;(";) wr&ﬁm;ﬁ q&mﬁ T AW
1T |X R fe=m INE667A09151 | 200 | 8.49 | 15/06/2009 | 15.06.2019 PP
2 |emdigem |l | fem| INE667AD9169 | 194 | 8.90 | 29/06/2009 Eipic
3 |xXi icracedl INE667A09177 | 1000 | 9.00 | 31/12/2012 | 31.12.2022 | ufms z&d afdes fa.
4 |s@all fam il INE667A08013 | 750 | 8.95 | 02/12/2014 | 02.12.2024
5 |wwll e i INE667A08021 | 400 | 8.75 | 23/03/2015 | 23.03.2025 | rrpsiyuré s ot sl .
6 |=m@a fer i INE667A08039 | 1000 | 8.58 | 28/09/2015 | 28.09.2025
7 |em=t il fem i INE667A08047 | 750 | 8.62 | 18/12/2015 | 18.12.2025
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,i') Details of Unpaid Dividend | Date of Declaration Am°”’|‘|‘5;’F“(’i‘:f§]”e" 10 | bate of transfer to IEPF
7 | Interim Dividend 2004-2005 31.03.2005 29,47,635/- 18/07/2014
8 | Final Dividend 2004-2005 07.06.2005 59,01,848/- 18/07/2014
9 | Interim Dividend 2005-2006 16.02.2006 63,69,848/- 18/07/2014

10 | Final Dividend 2005-2006 20.07.2006 45,89,891/- 18/07/2014

11 | Interim Dividend 2006-2007 20.12.2006 61,04,266/- 18/07/2014

12 | Final Dividend 2006-2007 16.07.2007 63,66,422/- 16/08/2014

13 | Interim Dividend 2007-2008 11.04.2008 78,19,953/- 11/05/2015

14 | Final Dividend 2007-2008 18.07.2008 67,27,757/- 17/08/2015

15 | Interim Dividend 2008-2009 29.04.2009 85,69,040/- 23/05/2016

16 | Final Dividend 2008-2009 21.07.2009 89,21,209/- 19/08/2016

17 | Dividend 2009-2010 06.07.2010 1,67,84,625/- 10/08/2017

18 | Dividend 2010-2011 07.07.2011 2,14,99,866/- 24/08/2018

TOTAL 13,03,99.097/-
The Details of other Unpaid Dividend accounts of the Bank and the due date for fransfer to IEPF are as under:

. . I Balance as on Due date of
No. | Details of Unpaid Dividend | Current accountNo | 1, >0e oF 31.03.2019 (in3) | fransfer fo IEPF
1 Dividend 2011-12 3008.101.9176 27.07.2012 2,52,43,136 30.09.2019
2 | Dividend 2012-13 3008.101.9567 28.06.2013 4,30,91,701 28.07.2020
3 | Interim Dividend 2013-14 3008.101.9793 28.01.2014 1,96,15,990 28.02.2021
4 | Final Dividend 2013-2014 3008.101.9943 27.06.2014 1,99,67,157 27.07.2021
5 | Dividend 2014-2015 3008.101.10283 08.07.2015 3,14,50,736 08.08.2022

The shareholders, who have not encashed their Dividend Warrants, are requested o contact the Share Transfer Agent of
the Bank for revalidation/issue of duplicate dividend warrants.

Details of unpaid dividends containing names of the investor and Year of Dividend have also been placed on the website
of the Bank under shareholders information to enable the shareholders to claim by contacting with the Share Transfer
Agent/ or with Investors Relation Centre of the Bank at Corporate Office, Bengaluru. Further, the shareholders can contact
the Bank at syndinvest@syndicatelbank.co.in for assistance.

Outstanding GDRs / ADRs or any Convertible Instruments, Conversion Date and likely impact on Equity:

The Bank has not issued any GDRs/ ADRs / warrants or any convertible instruments.

Bonds:

Bank has raised unsecured, redeemable bonds in order 1o augment capital, which are not convertible to Equity. The
details of such bonds outstanding as on 31.03.2019 are as follows:

,i') SERIES No. ISIN No. i:‘é‘f;e I'{:g?,/if) Df:;ﬁ:f ,ag;‘jri‘;; Trustee Name

1 [x Lower TIER I INE667A09151 200 8.49| 15/06/2009|15.06.2019 | IDBI Trustee

2 |IPDI | TIER] INE667A09169 194 8.90| 29/06/2009 | Perpetual

3 |xi Lower TIER I INE667A09177 1000 9.00| 31/12/2012[31.12.2022 | AXIS Trustee
Services Ltd.

4 |Basel I |Tier I INE667A08013 750 8.95| 02/12/2014[02.12.2024 | SBI CAP Trustee

5 |Basel Il |Tier I INE667A08021 400 8.75| 23/03/2015]23.03.2025 Colid.

6 |Basel I |Tier I INE667A08039 1000 8.58| 28/09/2015 | 28.09.2025

7 [Baselll |Tierll INE667A08047 750 8.62| 18/12/2015|18.12.2025

www.syndicatebank.in
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FH, ey i, | TS B TEAS | o et 1
8 |sm@all fem i INE667A08096 | 500 | 8.00 | 03/05/2017 | 03/05/2027
9 |small | T | INE667A08062 | 370 | 11.25 | 30/03/2016 Erioicl
10 |aw i wwmemll | INE667A08054 | 500 | 11.25 | 30/03/2016 SIS i S 7 . .
11 |s@all peiRetedl INE667A08070 | 930 | 11.25 | 15/07/2016 Eipic]
12 |« Il @ wgam V| INE667A08088 | 1000 | 9.95 | 24/10/2016 ELipic]
13 |amt il @RV INE667A08104 | 450 | 9.80 | 25/07/2017 Eipic]
£ 8044

* ST - Taa SR ok v forea e1ere TR

“@Eﬁ”?;rnaﬁqﬁﬂﬁﬁﬁ/aﬁq%ﬁ/gﬁa@a/w/1/2009/24/04, feAeR 24.04.2009 o ST TRqd Geteion areid & @< 5 TH Hid
TRl o STTET RIS SR o Haie § Soh o TaTel TR bt fopeft Teh FaramTR wewrhl o o skl 10 @it T e 39d @i | S feRa

S|
e, THHIT o STETE SRRl o Ha g H U o @ W@ @ | T3 31.03.2019 3 feuf o STgEn, 39 @rd o SR e |
FrgrumTR wewTt % AW fafehed=

Srffemgel/Hiuaemset 1305060000006734

am Tofehesisr — oTaTdl 3ed @raT-gife IR

&R TRt < yar fafehesisr, fafehe S wam, fidia aa, 26, f.wm e, ®i, g5 - 400 001

3ok o 3TaTel IR (SRS F T e 2

1. et ad & wrw & At 2. 01.04.2018 6t fesrfr o ST38m el SRReweR! 6t S iR 39 @rd § 110| 20298
ST IR h T

2. YRRy i Ge i 9 2018-2019 % 4R 3+id @rd & 9 = fonfm /dforeet % fore gus: 0 0
R 2

3. SRRt i TE, e ad 2018-2019 o dRH I=d WA & W1 I S7diid fohan T 2 | 0 0

4. 39 % 37 ° I T2, 31.03.2019 i feuf o T8N ot IR i §E&AT 3 39d @d | T R 110| 20298
=i we

f&. 31.03.2019 &t fefe & Sen st ®9 § W@ T AT I & Fey # Frefaiaa Fes (weht) @ w@ @

&R wRwrft 5 Am fafesped

RIS ICIUGEI S| 1305060000006721

T fafehesish - 31ardt 39a WrdT-hITsit SRR

Frgramm gwwft w1 war fafehede, fafehe S wam, fidfa a1, 26, 9w Te, w1, e - 400 001
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N SERIES No. SINNo. |, SZeX I'Q’:f;(?,/i‘; Date of ,agﬁrﬁ; Trustee Name
8 |Baselll [Tier INE667A08096 500 8.00| 03/05/2017 | 03/05/2027 | SBI CAP Trustee
9 |Baselll |ATISRI INE667A08062 370 11.25| 30/03/2016 | Perpetual Coltd.
10 |Basel I |ATISRI INE667A08054 500  11.25| 30/03/2016 |Perpetual
11 |Basel Il | AT1SRI INE667A08070 930  11.25| 15/07/2016 | Perpetual
12 [Basel Il |ATISRIV INE667A08088 1000 9.95| 24/10/2016 | Perpetual
13 |Basel I |ATISRV INE667A08104 450 9.80| 25/07/2017 |Perpetual

TOTAL 8044

* |PDI — Innovative Perpetual Debt Instruments Unclaimed Shares

In terms of Clause 5A of the Listing Agreement infroduced by SEBI, vide their Circular No. SEBI/CFD/DIL/LA/1/2009/24/04 dated 24.04.2009,
the unclaimed shares of the Bank in respect of Demat Shares shall be credited to a Demat Suspense Account opened by the issuer with

one of the depository participants.

The Bank is maintaining an Escrow Account relating to Unclaimed Shares of FPO as per following details as on 31.03.2019:

Name of the Depository Participant SyndicateBank
DPID / CLID 1305060000006734
Name SyndicateBank — Unclaimed Suspense Account — Demat Shares

Address of the Depository Participant

Syndicate Bank

Syndicate Bank Building, 2™ Floor,
26, PM, Road, Fort,

Mumbai - 400 001

The details of Unclaimed Shares of the Bank (Demat) are as under:

1. Aggregate number of shareholders and the outstanding shares in the suspense 110 20298
account at the beginning of the previous year i.e. as on 01.04.2018

2. Number of shareholders who approached for issue / Register of shares from suspense 0 0
account during the year 2018-2019

3. Number of shareholders to whom shares were fransferred from suspense account 0 0
during the year 2018-2019

4. Aggregate number of shareholders and the oufstanding shares in the suspense 110 20298
account at the end of the yeari.e. as on 31.03.2019

The Bank is maintaining an Escrow account relafing to Unclaimed Shares issued in physical form as per following details

ason 31.03.2019:

Name of the Depository Participant

SyndicateBank

DPID / CLID

1305060000006721

Name

SyndicateBank — Unclaimed Suspense Account — Physical Shares

Address of the Depository Participant

Syndicate Bank

Syndicate Bank Building, 2™ Floor,
26, PM, Road, Fort,

Mumbai - 400 001

www.syndicatebank.in
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Seh o 31Tl U (i) o fereror feterq 2:
oo AT KT E. | VA HIE.
1. Tt ad & wrw & s1erfa f. 01.04.2018 i feufa & 7w Fot Sreweamen! i gen 3 39d @ 525 94100
H SR TRAT T
2. IRRuRE i g, = a¥ 2018-2019 3 IR 390 @ & S  ftn /wfseet & o gk 0 0
foram 2
3. YRRuRE i we, et a 2018-2019 % SR 3=d @rd & IRRI 1 STaf o a2 | 0 0
4, 39 % 37 # 37td fa. 31.03.2019 i feufd & T8N Fot TRRERHh! hl HE&A 3R I=d @ | T 525 94100
IRRT T HE

STl I W HASH T STRIHR el qeh TR1 B Tel doh 37 1T 1 T WTfeAsh I UL 7T STl &l hia |
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f&. 31.07.2018 9 08.08.2018 7 3057 2018 %t war fomet 3 fore Suferens ferefar wftommi & =won

f&.26.10.2018 % 02.11.2018 7= 30 fodar 2018 wht T fommet % fore Smnfren forfra aftomst 6t s

f&. 28.01.2019 & 04.02.2019 T 31 feger 2018 =t TaTe fermmelt o foru Swfirs forfia ftoma < =won

ek A Teft (7T =R ) fafemmacdt, 2015 % ded § e wfar s 7, <1 16.05.2015 @ g9t 21

srferrgor wifgan

oo 3 AT -THT T GNied, Hef) (I A v Tei 31 sAfenrewn) fafrmracdt, 2011 % et o sguTeH R R |

HEINE HTE HATAT ERT BRGNS ATImE | fohu 70 g uget

FHIINE T HATCT o fARNTAERT o STTAR Yeha! i $-HIS ¥ 3ucied 1T S o Trrg o, 308 et fereen . i (qefad ot el smgex

IRR 1. T, ) ReUreie, Sieh o TSRER T T STl TSie o |19 370 -0l ST TSRS i oTel Hee! oht aTfiieh Fad 2018-2019 i diwe
Tt SISt STt | anfdes fdid 2018-2019 it @iwe gfd s it as@mse www.syndicatebank.in T 3uerss g simart |
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The details of Unclaimed Shares of the Bank (Physical) are as under:

Particulars No. of cases No. of shares

1. Aggregate number of shareholders and the outstanding shares in the suspense 525 94100
account at the beginning of the previous year i.e. as on 01.04.2018

2. Number of shareholders who approached for issue / Register of shares from 0 0
suspense account during the year 2018-2019

3. Number of shareholders to whom shares were transferred from suspense account 0 0
during the year 2018-2019

4. Aggregate number of shareholders and the oufstanding shares in the suspense 525 94100

account at the end of the yeari.e. as on 31.03.2019

Voting rights on the unclaimed shares shall remain frozen till the rightful owner of such shares claims the shares.

COMPLIANCE WITH SEBI (PROHIBITION OF INSIDER TRADING) REGULATIONS, 1992 / 2015

In pursuance of the Regulations, the Bank has formulated Code of Conduct for Prevention of Insider Trading for Designated
Employees and Directors for dealing in securities of the Bank. Various forms have been designed to receive periodical
information from the Designated Employees and Directors of the Bank, as required in ferms of these regulations. Further,
the frading Window for dealing in shares of the Bank was closed for the Directors and Designated Employees of the Bank
as per the following details:

Dates of closure of Trading Window | Purpose of closure

Declaration of Annual Financial Results for the quarter and year ended 31 March
From 08.05.2018 t0 17.05.2018 2018 and dividend for 2018-19, if any

From 31.07.2018 t0 08.08.2018 Declaration of Quarterly Financial Results for the quarter ended 30" June 2018.

Declaration of Quarterly Financial Results for the quarter ended 30™ September
From 26.10.2018 10 02.11.2018 2018.

Declaration of Quarterly Financial Results for the quarter ended 31 December
From 28.01.2019 to 04.02.2019 2018.

Bank has framed code of conduct in terms of SEBI (Prohibition of Insider Trading) Regulations, 2015, which is effective from
16.05.2015.

Takeover Code

The Bank has complied with the applicable provisions of SEBI (Substantial Acquisition of Shares and Takeovers) Regulations,
2011, as amended from time to time.

Green Initiatives in the Corporate Governance taken by Ministry of Corporate Affairs (MCA)

As per the guidelines of Ministry of Corporate Affairs regarding service of documents by e-mode, soft copies of Annual
Report 2018-19 of the Bank will be sent to those members, who have registered their email IDs with M/s Karvy Fintech
Private Limited (formerly, M/s Karvy Computershare Private Limited), Hyderabad, Registrar and Share Transfer Agent (RTA) of
the Bank. Soft copy of Annual Report 2018-19 will be placed on the website of the Bank www.syndicatebank.in.

Hard copies of Annual Report 2018-19 will be sent to the members who have not registered his/her e-mail address with
the company.

www.syndicatebank.in
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Requlation 34 of SEBI (Listing Obligations and Disclosure Requirements)
Requlations, 2015, as amended from time to time
Section A: General Information about the Company

1.Corporate Identity Number (CIN) of the Company

Not Applicable

2. Name of the Company

Syndicate Bank

3. Registered Office

Manipal 576 104

4. Website www.syndicatebank.in

5, Email coplan@syndicatebank.co.in
6. Financial Year Reported 2018-2019

7. Sectors that the Company is engaged in (industrial activity code-wise) Banking & Financial Services

8. List of 3 key products/services that the manufacturers provides (as in Balance Sheet) | Deposit Products, Loan Products and Remittances efc.

No. of Locations
|. National
II. Intemational

9. Total number of locations where business activity is undertaken by the Company

4031 branches as on 31.03.2019
1 (London)

10. Markets served by the
Company-Local/State/National/International

National and International Markets
Bank has branches in all the States and Union Territories of India
and Intemational presence in UK.

Section B: Financial Details of the Company

1. Paid up Capital (INR)

2. Total Tumover (INR)/ Revenue

3. Total Profit after Tax (INR)

4. Total Spending on Corporate Social
Responsibility (CSR) as percentage of
Profit after Tax (%)

5. List of the activities in which expenditure
on (4) above has been incurred:

32,487.91 Crore

323,949.22 Crore

(32,588.30 Crore)

Amount spent under CSR activity during 2018-19 is ¥47.93 lakhs

Some of the major contributions under Corporate Social Responsibility during
the financial year 2018-19 are:

K3
o

Donation of water purifier to govt. school at Mysuru on the occasion of
127th birth centenary of Dr. B R Ambedkar, Karnataka

Providing drinking water facility af Ariyancode Scheduled Tribe Colony,
Kannur, Kerala.

Providing an inverter battery to orphanage on the occasion of Ambedkar
Jayanthi at Vijayapura, Karnataka.

Financial assistance to Bharathiya Vikas Trust, Shivalli, Udupi for organising
entrepreneurship fraining programmes for women, Karnataka.

Providing LCD projector for smart class rooms for GLPS School, Maravanthe
Construction of houses for Koraga families, Karnataka

Rashivanam, Planting of saplings/ frees in Kamareddy Town,Nizamabad
Dist., Telangana

Donation of water coolers o Govt Senior Sec school, Mohali, Punjab
MapusaMuncipal Council- Plastic Free City, Cloth Bag Distribution, Goa
Ambulance to SWETCHA GORA Eye Bank, Vijayawada, Andhra Pradesh
Drinking Water Tank facility at Govt. Model School at Mohali, Punjab
Construction tfoilets under Swachh Bharat Abhiyan in Sambhal Dist, Uttar
Pradesh

Financial support to girl students for education, Kalinga Inst of Social
Service, Orissa

Providing IHHL to Mannargudi Municipality, Madurai, Tamil Nadu.
Providing water cooler and books to school library, Ghaziabad, Uttar
Pradesh

www.syndicatebank.in
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Section C: Other Details

1. Does the Bank have any Subsidiary Company/ Companies: YES

1. SyndBank Services Limited

2. Do the subsidiaries implement BR initiatives of the parent|= Net profit of SyndBank Services Limtied for last 3
company? If YES, then indicate the number of such subsidiaries. years was not sufficient to carry out any social

responsibility in large scale.

3. Do any other entity/ entities (e.g., suppliers, distributors etc.) that NO
the Bank does business with, paricipate in the BR initiatives of
the Company? If yes, then indicate the percentage of such
entity/ entities? (Less than 30%., 30%-60%, more than 60%).

Section D: BR Information
1. Details of Director/ Directors responsible to BR
l. Details of the Director/ Directors responsible for implementation of the BR policy/ policies

DIN Number 07261965
Name Shri S. Krishnan
Designation Executive Director

Il. Details of the BR head

Sl. No. Particulars Details
1 DIN No (if applicable) NA
2 Name Shri Indersain Baluja
3 Designation General Manager
4 Telephone no. 080 2220 1903
5 e-mail id gmplanning@syndicatelbank.co.in

2. Principle-wise (as per NVGs) BR Policy / Policies:  (Reply in Y/ N)

2Bl =sE| 8 I >
» = O @ < [0) @) =
c 173 =35 | o [0} ° ko) =2 [0) [OR%)
° 5 S5|38|55l2s| S| 5| 225|582
= 3 z£|838|25| Q| © ) O | 38| %0
3 a7 |ag|FE| Tl E| 2| 8 |EQ|3¢°
glzwlag| 2 | ¥ &
1 [Do you have a policy/policies for Y Y Y Y Y Y
2 |Has the policy being formulated in consultation with the relevant| Y Y Y Y Y Y Y Y
stakeholders?
3 |Does the policy confirm to any national/ intemational Y Y Y Y Y Y Y Y Y

standards? If yes, specify? (50 words)

4 |Has the policy been approved by the Board? If yes, has it been Y Y Y Y Y Y Y Y Y
signed by MD/ Owner/ CEO/ appropriate Board Director

5 [Does the company have a specified committee of the Board/ Y Y Y Y Y Y Y Y Y
Director/ Official to oversee the implementation of the policy?

Indicate the link for the policy to be viewed online? Y Y Y Y Y Y Y Y

7 |Has the policy been formally communicated to all relevant| Y Y Y Y Y Y Y Y Y
infernal and external stakeholders?

8 |Does the company have in-house structure to implement the| Y Y Y Y Y Y Y Y Y
policy/ policies?

9 |Does the company have grievance redressal mechanism| Y Y Y Y Y Y Y Y Y
related address stakeholders’ grievances related to the policy/
policies?

10 [Has the company carried out independent audit/ evaluation of| N N N N N N N N N
the working of this policy by intermal or external agencies?

www.syndicatebank.in [EEE]
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2a. Ifthe answer to S. No. 1 against any principle is ‘No’, please explain why: (Tick up to 2 options)
S. No. Questions Pl | P2 | P3| P4 | P5 | P6|P7 | P8 | P9

1 The company has not understood the Principles

2 The company is not af a stage where it finds itself in a position
to formulate and implement the policies on specified \© -
principles \cPX”

3 The company does not have financial or manpower \\ Pg?
resources available for the task \\O

4 It is planned to be done within next 6 months

5 [t is planned to be done within next 1 year A

6 Any other reason(Please specify)

3. Govemance related o BR

Indicate the frequency with which the Board of
Directors, Committee of the Board or CEO to assess
the BR performance of the company

= BR Report was placed before the Board and its approval

obtained.

Does the company publish a BR or a Sustainability
Report? What is the hyperlink for viewing this report?
How frequently it is published?

= Would be made available in due course

Section E: Principle-wise-performance
Principle 1 : Businesses should conduct and govermn themselves with Ethics, Transparency and Accountability

1.

Does the policy relating to ethics, bribery and corruption
cover only the company? Does it extend to the group/
Joint Venture/ Suppliers/ Contractors/ NGOs/ Others?

In February 2006, Reserve Bank of India set up the Banking
Codes and Standards Board of India (BCSBI) as an independent
autonomous watchdog to ensure that customers get fair freatment
in their dealings with Banks.

The BCSBI has published the “Code of Banks' Commitments to
Customers-January 2014" and “"Code of Commitment to Micro and
Small Enterprises — August 2015” which sets out minimum standards
of banking practice and benchmarks in customer service for banks
fo follow.

Bank is a member of BCSBI and has therefore, voluntarily adopted the
above Codes as its Fair Practice Code in dealings with its customers.
Code of commitment to customers has been placed to the
Customer Service Committee of the Board for implementation.
Code of commitment to customers and Code of commitment 1o MSE
deal elaborately with credit functions including acknowledgement
of credit applications, disposal of applications, copies of documents
fo be provided to customers, most important terms and conditions in
respect of various loan products efc.

Complete copy of the Code is available at www.syndicatebank.in.
"Citizens’ Charter of SyndicateBank” provides key information on
various facilities/services provided to customers in the branches of
the Bank.

The Code together with the Citizens’ Charter will ensure high
standards of accountability, responsibility and fransparency in the
Bank’s dealings with customers.

The Charter also provides comprehensive information on Bank's
Grievance redressal mechanism. It also specifies the obligations on
the part of the customers for healthy banker-customer relationship.

www.syndicatebank.in
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2. How many stakeholder complaints have been received
in the past financial year and what percentage was
satisfactorily resolved by the  management?

If s0, provide details thereof, in about 50 words or so.

During the year no complaints were received in this category  The Bank
is faking measures to strengthen Custormer Complaints Redressal and
had already implemented On-line Grievance Redressal System (OGRS)
- a web based on-line customer redressal module.

» No. of complaints pending at the beginning of the year | 601

= No. of complaints received during the year 19751

= No. of complaints redressed during the year 19424
= No. of complaints pending during the year 928

* % age of complaints resolved 98.34%

Principle 2 : Businesses should provide goods and services that are safe and contribute to sustainability throughout their

life cycle

1. List up to 3 of your products or services whose design
has incorporated social or environmental concems, risks
and/ or opportunities.

Bank offers the following financial services which has incorporated
social concems, and opportunities:

*  Self Help Groups and Joint Liability Groups

*  Financial Literacy Centre and Financial Inclusion Resource Centres
»  Syndicate Rural Development Trust (SRDT)

= Farmers’ Clubs & Rural Extension Education Programmes

2. For each such product, provide in respect of resource use
(energy,  water, raw material etc.) per unit of product
(optional):

i) Reduction during sourcing/ production/ distribution
achieved since the previous year throughout the
value chain?

i) Reduction during usage by consumers (energy,
water) has been achieved since previous year?

NOT APPLICABLE

3. Does the Bank have proceedings in place for sustainable
sourcing (including transportation)
i) If yes, What percentage of your inputs was sourced
sustainability?
Also provide details thereof in about 50 words or so

NOT APPLICABLE
NOT APPLICABLE

4. Hos the Bank taken any steps to procure goods and
services from local & small producers, including
communities surrounding their place of work?

If yes, what steps have been taken to improve their
capacity and capability of local and small vendors?

YES

= Preferably, the materials are sourced from nearby vendors to reduce
fransportation cost and time lag.

5. Does the Bank have a mechanism to recycle products
and waste? If yes what is the percentage of recycling of
products and waste (separately as <5%, 5%-10%). Also,
provide details thereof, in about 50 words or so.

YES

<5%

Principle 3 : Businesses should promote the well-being of all employees

1. Please indicate the Total number of employees

31521 (excl Part Time Sweepers)

2. Please indicate the Total number of employees hired on
tfemporary/ contractual/ casual basis (during the year)

The Bank does not engage contact labour. However, the Bank is ufilizing
the services of private security agencies (PSA) and ward services

3. Please indicate the numiber of permanent women
employees

10025 (including PTS)

4, Please indicate the permanent number of employees
with permanent disabilities

819 (including PTS, Disabilities above 40%)

www.syndicatebank.in
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5. Do you have an employee association that is recognized VES
by the management
6. What is the percentage of your employees is members | SyndicateBank Officers Association (SBOA)96 % of total officers
of this recognized employees association SyndicateBank Employees Union (SBEU)- 85 % of total workmen
employees
7. Please indicate the Number of complaints relating to | Sr. Category No. of complaints | No. of complaints
child labour, forced labour, involuntary labour, sexual | No. fled during the | pending as on end
harassment in the last financial year and pending, as on financial year of the financial year
the end of the financial year 1 | child labour forced
labour/ involuntary Nil Nil
labour
Sexual harassment 1 1
Discriminatory Nil Nil
Employment
8. What percentage of your under mentioned employees
were given safety & skill up-gradation training in the last
year?
»  Permanent Employees 45.76%
* Permanent Women Employees 37.17%
= Casual/ Temporary/ Contractual Employees NIL
=  Employees with Disabilities 42.16%

Principle 4: Businesses should respect the interests of, and be responsive towards all stakeholders, especially those who are

disadvantaged, vulnerable and marginalized.

1.

Has the Bank mapped its intemal and external
stakeholders? Yes/ No

YES

= Shareholders are classified info different categories viz.
Govemment, Foreign Ingtitutional Investors, Financial Institutions,
Insurance Companies, Mutual Funds, Banks and Individuals.

= Customers are segmented info Large Corporate, Mid-Corporate,
Small and Medium enterprises and retail customers.

=  HRD dept. looks after the interest of the Bank Employees.

2.

Out of the above, has the company identified the
disadvantaged, vuinerable & marginalized stakeholders?

YES

Bank has also identified the disadvantaged, vulnerable and
marginalized stakeholders which include Small and Marginal Farmers,
Tenant and Leased Farmers, Landless Labourers and Rural Women.
They are provided with special credit facilities Kisan Credit Card, Agri.
Jewel Loan, Joint Liability Group, etc., with the objective of liberating
and rehabilitation of farmers from the clutches of local money lenders.

3. Are there any special initiative taken by the company

to engage with the disadvantaged, vulnerable and
marginalized stakeholders? If so, provide details thereof,
in about 50 words or so.

YES

Principle 5 : Businesses should respect and promote human rights

1.

Does the policy of the company on human rights
cover only the company or extend to the Group/Joint
Ventures/ Suppliers/ Contractors/ NGOs/Others?

Bank does not have a separate Human Rights Policy. However these
aspects are covered under Human Resources Policies and
Practices of the Bank.

How many stakeholder complaints have been received
in the past financial year and what percent was
satisfactorily resolved by the management?

19751

98.34%

www.syndicatebank.in
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Principle 6 : Business should respect, protect and make efforts to restore the environment

1.

Does the policy relates to Principle 6 cover only the
Bank or extends to the Group/Joint Ventures/Suppliers/
Contractors/ NGOs/others.

Bank has taken the following steps towards Green Initiative:

Sending Annual Reports through email to the Shareholders whose

email ids are registered;

»  Credit Card statements are sent to the card holders whose email
ids are registered; and

= All payments to vendors, service providers etc. are made through
RTGS/NEFT only.

2. Does the have strategies/initiatives fo address global | In many places, Bank is maintaining Parks and Gardens.
environmental issues such as climate change, global
warming, etc? Y/N. if yes, please give hyperlink for
webpage efc.
3. Does the Bank identify and assess potential|YES
environmental risks? Y/N
4. Does the have any project related to Clean|Given the nature of business, Bank does not have a Clean Development
Development Mechanism? If so, provide details | Mechanism.
thereof, in about 50 words or so. Also, if yes, whether
any environmental compliance is filed?
5. Hos the company undertaken any other initiative on| YES
- clean fechnology, energy efficiency, renewable|=  Energy efficient equipment installed in the offices
energy, etc. Y/N. If yes, please give hyperlink for web | = Steps taken to reduce wastage of resources and energy
page etc. » Payments/firansactions are effected through Net banking
(considerable reduction in use of cheque books, challans, receipts
etc.)
6. Are the Emissions/Waste generated by the company NA
within the permissible limits given by CPCB/SPCB for the
financial year being reported?
7. Number of show cause/legal notices received from NIL

CPCB/SPCB which are pending (i.e. not resolved fo
satisfaction) as on end of Financial Year.

Principle 7 : Businesses, when engaged in influencing public and regulatory policy, should do so in a responsible manner

1.

Is your Bank a member of any frade and chamber or
association? If Yes, Nome only those major ones that
your business deals with,

YES
IBA, 1IBF.IBPS,NIBM

Have you advocated/lobbied through —above
associations for the advancement or improvement of
public good?

Yes/No; if yes specify the broad areas (drop box:
Governance and Administration. Economic Reforms,
Inclusive Development Policies, Energy security, Water,
Food Security, Sustainable Business Principles, Others).

Bank works closely with the Policy makers for the sustainable development
of the industry.

Principle 8 : Businesses should support inclusive growth and equitable development

1. Does the Bank have specified programmes/|a.

initiatives/projects in pursuit of the policy related to
Principle 8? If yes details thereof

With a view fo enable the unemployed youth to set up self-employment
ventures by imparting them short term training and providing escort
services, our Bank started Rural Development and Self Employment
Training Institute (RUDSETI) in collaboration with SDME Trust and Canara Bank
in 1982. There are 27 RUDSETI s across 16 states in the country.

www.syndicatebank.in
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b. Bank is implementing Financial Inclusion Plan with a vision to provide
basic banking services to the unbanked segments of the society, across
the country. Bank has so far extended banking facilities to 6953 villages
pan India through various delivery channels. Basic Savings Bank Deposit
Accounts have been opened to 128.01 lakh customers in the villages
covered under financial inclusion. By leveraging technology, bank is
providing the facilities at the doorstep of the customers through Business
Correspondents.

¢. Further, Bank is extending required credit facilities fo the eligible households
by way of Small Overdraft, General Credit Card and Kisan Credit Card for
the customers. This helps the needy people in the society to improve
their eamings and the livelihood which aids in social and economic
development of the nation, as a whole.

2. Are the programmes/projects undertaken through | As already stated, Jnana Jyothi FLCC Trust has been established at Manipal
in-house team/own foundation/exteral NGO/ | on 20.10.2010 for overseeing the Financial Literacy Centres (FLCs) on behalf
govemnment structures/any other organization? of the Bank and the Institutional sponsors.

Bank is having 55 FLCs as at the end of the year. The FLCs provide financial
literacy among public and also offer credit counseling to the needy people.
Syndicate Rural Development Trust (SRDT) was established in the year 2000 to
promote rural entrepreneurship and self-employment among the rural poor,
especially women.Through SRDT, Bank has so far established 16 SyndRural Self
Employment Training Institutes (SYNDRSETIS) in 5 states and one Union Territory.

3. Have you done any impact assessment of your | Survey has been conducted by the Bank to study the impact and effectiveness
initiative? of FLCs for strengthening our efforts in these lines.

4. What is your company’s direct confribution fo | 805 training programmes were conducted by RUDSETIs during the year; 22068
community development projects- Amount in INR | candidates were frained and out of them 15638 frainees were seftled.
and the details of the projects undertaken SYNDRSETIs conducted 417 training programmes during the year, imparted

fraining for 11095 candidates and 8632 candidates are settled during the
year out of the trained candidates.

5. Have you taken steps to ensure that this community | Systematic follow up and counseling services are being undertaken by

development initiative is successfully adopted by
the community? Please explain in 50 words, or so.

our RUDSETIs and SRDTs to facilitate the trained candidates to adopt self-
employment initiatives

Principle 9 — Businesses should engage with and provide value to their customers and consumers in a responsible manner.

1.

What percentage of customer complaints/
consumer cases are pending as on the end of
financial year.

Customer complaints - 4.72%
Consumer cases - 4597%

Does the Bank display product information on the
product label, over and above what is mandated
as per local laws? Yes/No./N.A/Remarks(additional
information)

Not applicable

Is there any case filed by any stakeholder against
the company regarding unfair frade practices,
iresponsible advertising and/or anti-competitive
behavior during the last five years and pending
as on end of financial year. If so, provide details
thereof, in about words or so

NO

Did your Bank carry out any consumer survey/
consumer satisfaction frends?

YES

www.syndicatebank.in
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PRACTICING COMPANY SECRETARY CERTIFICATE ON CORPORATE GOVERNANCE
(In terms of Regulation 34(3) and Schedule V (E) of SEBI (Listing Obligations & Disclosure Requirements) Regulations, 2015)

All the Shareholders of the Bank,

1. Name of ListedEntity : SYNDICATEBANK
2. Quarterending

: 31.03.2019

I. Composition of Board of Directors

=N

ANNEXURE |

Title | Name of the PAN & DIN Category of the Date of Tenure No. of No. of No. of Post of
Director Director Appointment Directorship| Membership | Chairperson
in the Current in the Listed| in Audit / in Audit /
Term / Entity/ies Stakeholder | Stakeholder
Cessation Committee/s | Committee
held in Listed
Entity/ies
Mr. | Ajay Vipin Nanavati | 02370729 Chairman 22.08.2017 | 3 (three) yrs. 2 (two) Nil Nil
(Non Executive
Independent)
Mr. | Mrutyunjay AAGPM5870Q | Managing Director & 21.09.2018 | Up to 31.05.2020 1 (one) Nil Nil
Mahapatra Chief Executive Officer
(MD&CEO)
Mr. | S. Krishnan 07261965 Executive Director (ED) 01.11.2017 | Upto 31.10.2020 1 (one) 2 (two) Nil
Mr. | Ajay K Khurana AAFPK355TM | Executive Director (ED) 20.09.2018 | Upto 19.09.2021 1 (one) 1 (one) Nil
Dr. | Sanjay Kumar AMVPK8231A | Govt. Nominee Non 05.04.2018 | Until further orders 1 (one) 1 (one) Nil
Executive Independent|
Mr. | Jayant P Gokhale | 00190075 Non Executive 30.08.2016 | Upto 22.08.2019 2 (two) 1 (one) 1 (one)
Independent
Ms. | Vandana Kumari | ABXPJ2831J Non Executive 25.04.2016 | Upto 24.04.2019 1 (one) Nil Nil
Jena Independent
Mr. | G Ramesh 056273063 Non Executive 25.04.2016 | Upto 24.04.2019 1 (one) 1 (one) Nil
Independent
Mr. | Sunil Vashisht 01967138 Non Executive 17.09.2016 | Upto 16.09.2019 2 (two) 1 (one) 1 (one)
Independent-
Shareholder Director
Mr. | Kamal Kishore AFRPS4142R Non Executive 31.10.2018 | Upto 30.10.2021 1 (one) 1 (one) Nil
Singhal Independent-
Shareholder Director
Company Remarks
Whether Permanent Chairperson appointed Yes
Il. Composition of Committees
Name of Committee Name of Committee members Category of the Member

1. Audit Committee

Mr. Jayant P Gokhale

Chairperson - Non Executive Independent Director

Mr. S. Krishnan Executive Director
Dr. Sanjay Kumar Govt. Nominee Non Executive Independent Director
Mr. G Raomesh Non Executive Independent Director

Mr. Ajay K Khurana

Executive Director / Special Invitee

2. Nomination
Committee

Mr. Ajay Vipin Nanavati

Chairperson - Chairman & Non Executive Independent Director

Dr. Sanjay Kumar

Govt, Nominee Non Executive Independent Director

Mr. Jayant P Gokhale

Non Executive Independent Director

Mr. G Romesh

Non Executive Independent Director

Ms. Vandana Kumari Jena

Non Executive Independent Director

www.syndicatebank.in
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Name of Committee

Name of Committee members

Category of the Member

3. Remuneration
Committee

Mr. Ajay Vipin Nanavati

Chairperson - Chairman & Non Executive Independent Director

Dr. Sanjay Kumar

Govt. Nominee Non Executive Independent Director

Mr. Jayant P Gokhale

Non Executive Independent Director

Mr. Kamal Kishore Singhal

Non Executive Independent — Shareholder Director

4. Risk Management
Committee

Mr. Ajay Vipin Nanavati

Chairperson - Chairman & Non Executive Independent Director

Mr. Mrutyunjay Mahapatra

Managing Director & Chief Executive Officer (MD&CEO)

Mr. S. Krishnan Executive Director
Mr. Ajay K Khurana Executive Director
Mr. G Ramesh Non Executive Independent Director

Mr. Kamal Kishore Singhal

Non Executive Independent — Shareholder Director

5. Stakeholders’
Relationship
Committee

Sh. Sunil Vashisht

Chairperson - Non Executive Independent — Shareholder Director

Sh. S. Krishnan

Executive Director

Sh. Ajay K Khurana

Executive Director

Sh. Kamal Kishore Singhall

Non Executive Independent — Shareholder Director

Il Meeting of Board of Directors

Date of Meetings in the Previous Quarter

Date of Meetings in the Current Quarter

Maximum gap between anytwo
Consecutive (in number of days)

31-10-2018, 19-11-2018 and 20-12-2018

07-01-2019, 02-02-2019, 22-02-2019,
27-02-2019, 02-03-2019 and

25 days

19-03-2019
IV Meeting of Committees
Date(s) of Meeting Whether - Maximum gap between
Name of the of the Committee requirement of Date(s) of I}/Ieeh.n g of any two consecutive
f - the Committee in the . -
Committee in the relevant quorum met . Meetings in number of
- previous quarter
quarter (details) days
Audit Committee 02.02.2019 Yes 30 & 31.10.2018, 70 days
23.11.2018

Nomination Nil Nil 10.01.2018 NA
Committee
Remuneration Nil Nil Nil NA
Committee
Risk Management 07.01.2019, Yes 19.11.2018 70 days
Committee 19.03.2019

V. Related Party Transactions

Subject

Compliance status (Yes/No/NA)

reviewed by Audit Committee

Whether prior approval of audit commmittee obtained NA
Whether shareholder approval obtained for material RPT NA
Whether details of RPT entered into pursuant to omnibus approval have been NA

www.syndicatebank.in
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VI. gEem
1. e ved i e Hell (YRR STeaTs 3 Fehdiehu STuE) fafee, 2015 % TgaR gat =
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Sk
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Y G 9 (3) % T YR TR g geh / Afea fer o 2|
Tequment 1 gueh aftifa 1 Srgw Afafes s wfufen =1 e wrd fistd S % feenfent g udiasa S (yeee v fafay sEem)
IS, 1970 o a8 e man 31 5 Y <raradien afufa we i afifa i safter e ettt # ardta fd S % feenfade 4
e forem mam 21
TR fafmm, 2015 o fafmm 15 (2) & o7ger, 1= yeies e St st 76 § forg fmfia freemr = et gl o aea femi <6
o1efi 8, W fafem 17 9 27 (Feyes vew, <amdan afufa, T v wiefies afifa, Raumes gus afufa o sifem yeu= afufa @
Fefed), 46 (2) (sf) & () qen 1gEst V % igeas Y, < wd 3 | fruffa widite SAfmmem % Jau™ 39 g 9 A i S 9% o
370 geifera foremt aen feenfadsit an weifera sfrentfat g S e 1 3gem 7 =)
F o o T TATRITEH
ot wfea
®/-
iRt SHISITAT
TTEER
Hidt.g.: 12730
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Affirmations

The composition of Board of Directors is in ferms of SEBI (Listing obligations and disclosure requirements) Regulations,
2015.

The composition of the following committees is in terms of SEBI(Listing obligations and disclosure requirements)
Regulations, 2015

a.
b.
C.
d.

Audit Committee

Nomination & remuneration committee

Stakeholders relationship committee

Risk management committee (applicable to the top 100 listed entities)

The committee members have been made aware of their powers, role and responsibilities as specified in SEBI (Listing
obligations and disclosure requirements) Regulations, 2015.

The meetings of the board of directors and the above committees have been conducted in the manner as specified
in SEBI (Listing obligations and disclosure requirements) Regulations, 2015.

This report and/or the report submitted in the previous quarter has been placed before Board of Directors.

Note: As already stated-

Syndicate Bank is one of the Public Sector Banks nationalized under Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1970 (ACT) and are governed by provisions of the ACT. Board of the Bank is constituted in
terms of Section 9(3) of the ACT. All the directors (other than Shareholder Directors) are appointed/nominated by
Government of India in terms of Section 9(3) of the ACT.

Other than Stakeholders Relationship Committee, other committees are constituted in terms of RBI guidelines
and Nationalized Banks (Management and Miscellaneous Provisions) Scheme, 1970. Role and functions of Audit
Committee of the Board and Nomination Committee are prescribed in RBI guidelines.

As per the Regulation 15(2) of the Listing Regulations,2015, for other listed entities which are not companies, but
body corporate or are subject to regulations under other statues, the provisions of Corporate Govermnance as
specified in Regulation 17 to 27 (relating 1o Board of Directors, Audit Committee, Nomination and Remuneration
Committee, Stakeholders’ Relationship Committee and Risk Management Committee), 46(2) (o) fo (i) and Para’s
C.D & E of Schedule V shall apply to the extent that it does not violate their respective statues and guidelines or
directives issued by the relevant authorities.

For K. K. Rao Associates
Company Secretaries

Sa/-

Shankar Kadiyala
Partner
CP No: 12730

Place: Hyderabad
Date: 10.05.2019

www.syndicatebank.in
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ANNEXURE I

I. Disclosure on website in terms of Listing Regulations

Particulars Corazl;:snce
Details of business Yes
Terms and conditions of appointment of independent directors Yes
Composition of various committees of board of directors Yes
Code of conduct of board of directors and senior management personnel Yes
Details of establishment of vigil mechanism/ Whistle Blower policy Yes
Criteria of making payments to non-executive directors Yes
Policy on dealing with related party fransactions Yes
Policy for determining ‘material’ subsidiaries Yes
Details of familiarization programmes imparted to independent directors Yes
Comgc’r informo’riop of_The desigrjo’red officials of the listed entity who are responsible for Yes
assisting and handling investor grievances
email address for grievance redressal and other relevant details Yes
Financial results Yes
Shareholdingpattemn Yes
Details of agreements entered into with the media companies and/or their associates Yes
New name and the old name of the listed entity Not Applicable

Il. Annual Affirmations
Particulars Regulation Compliance
Number status

Independent director(s) have been appointed in terms of specified criteria 16(1)(b) & 25(6) Yes
of‘independence’ and/or ‘eligibility’
Board composition 17(1) Yes
Meeting of Board of directors 17(2) Yes
Review of Compliance Reports 17(3) Yes
Plans for orderly succession forappointments 17(4) Yes
Code of Conduct 17(5) Yes
Fees/compensation 17(6) Yes
Minimum Information 17(7) Yes
Compliance Certificate 17(8) Yes
Risk Assessment & Management 17(9) Yes
Performance Evaluation of Independent Directors 17(10) Yes
Composition of Audit Committee 18(1) Yes
Meeting of Audit Committee 18(2) Yes
Composition of nomination & remuneration committee 19(1) & (2) Yes
Composition of Stakeholder RelationshipCommittee 20(1) & (2) Yes
Composition and role of Risk Management Committee 21(1),(2).(3).(4) Yes
Vigil Mechanism 22 Yes
Policy for related party Transaction 23(1),(5).(6).(7) & (8) Yes
Prior or Omnibus approval of AuditCommittee for all Related Party 23(2), (3) NA
Transactions
Approval for material Related Party Transactions 23(4) NA

www.syndicatebank.in
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Particulars Regulation Compliance
Number status

Composition of Board of Directors ofunlisted material Subsidiary 24(1) Yes
Other Corporate Governance requirements 24(2),(3).(4).(5) & (6) NA
with respect o subsidiary of listed entity

Maximum Directorship & Tenure 25(1) & (2) NA
Meeting of independent directors 25(3) & (4) Yes
Familiarization of independent directors 25(7) Yes
Memberships in Committees 26(1) Yes
Affirmation with compliance to code of conduct frorn members of Board 26(3) Yes
of Directors and Senior management personnel

Disclosure of Shareholding by Non-Executive Directors 26(4) Yes
Policy with respect to Obligations of directors and senior management 26(2) & 26(5) Yes

lll. Affirmations:

The Listed Entity has approved Material Subsidiary Policy and the Corporate Governance requirements with respect to

subsidiary of Listed Entity have been complied.:- YES
For K. K. Rao Associates
Company Secretaries

Sa/-

Shankar Kadiyala

Partner

CP. No: 12730
Place: Hyderabad
Date: 10.05.2019

www.syndicatebank.in
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ITAT-T
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Annexure - A

Secretarial compliance report of Syndicate Bank for the year ended 31-03-2019
We have examined:

(@) all the documents and records made available to us and explanation provided by M/s. Syndicate Bank (“the listed
entity”),

(b) the filings/ submissions made by the listed entity fo the stock exchanges,

(c) website of the listed entity,

(d) any other document/ filing, as may be relevant, which has been relied upon to make this certification,
for the year ended [31-03-2019] (*Review Period”) in respect of compliance with the provisions of:

(@) the Securties and Exchange Board of India Act, 1992 (*SEBI Act”) and the Regulations, circulars, guidelines issued
thereunder; and

(b) the Securities Contracts (Regulation) Act, 1956 ("SCRA), rules made thereunder and the Regulations, circulars,
guidelines issued thereunder by the Securities and Exchange Board of India(*SEBI”);

The specific Regulations, whose provisions and the circulars/ guidelines issued thereunder, have been examined, include:-

(@) Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations,2015;

(b) Securities and Exchange Board of India (Issue of Capital and Disclosure Requirements) Regulations,2018;

(c) Securities and Exchange Board of India (Substantial Acquisition of Shares and Takeovers) Regulations,2011;

(d) Securities and Exchange Board of India(Buybackof Securities) Regulations,2018;

(e) Securities and Exchange Board of India (Share Based Employee Benefits) Regulations,2014;

(f)  Securities and Exchange Board of India (Issue & Listing of Debt Securities) Regulations,2008;

(@) Securities and Exchange Board of Indig(lssue and Listing of Non- Convertible and Redeemable Preference Shares)
Regulations,2013;

(h)  Securities and Exchange Board of India (Prohibition of Insider Trading) Regulations,2015;

(i) (other regulations as applicable)

and circulars/ guidelines issued thereunder;

(Note: The aforesaid list of Regulations is only illustrative. The list of all SEBI Regulations, as may be relevant and applicable
to the listed entity for the review period, shall be added.)

Based on the above examination, we hereby report that, during the Review Period:

(@) The listed entity has complied with the provisions of the above Regulations and circulars/ guidelines issued thereunder.

(b) The listed entity has maintained proper records under the provisions of the above Regulations and circulars/ guidelines
issued thereunder insofar as it appears from our examination of those records.

(c) The following are the details of actions taken against the listed entity/ its promoters/ directors/ material subsidiaries
either by SEBI or by Stock Exchanges (including under the Standard Operating Procedures issued by SEBI through
various circulars) under the aforesaid Acts/ Regulations and circulars/ guidelines issued thereunder:

Details of action taken Observations/ remarks of
S.No. Action taken by Details of violation E.g. fines, warning letter, the Practicing Company
debarment, etc. Secretary, if any.

No Such Instances happened during the period under review

www.syndicatebank.in
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The listed entity has taken the following actions 1o comply with the observations made in previous reports:

Observations made in the Comments of
S Observations of the Practicing secretarial compliance Actions taken the Practicing
) Company Secretary in the previous | report for the year ended... | by the listed CompanySecretary
No. o .
reports (The years are to be entity, if any | on the actions taken
mentioned) by the listed entity
1 issue of secretarial audit report for the | 1-04-2018 to 30-06-2018. No No
quarter ending
2 | issue of secretarial audit report for the | 01-07-2018 to 30-09-2018. No No
quarter ending.
3 |issue of certificate under Regulation | 01-04-2018 to 30-09-2018. No No
40(9) of listing agreement for the half
year Ending 30th September 2018.
4 issue of secretarial audit report for the | 01-10-2018 to 31-12-2018. No No
quarter ending.
5 issue of secretarial audit report for the | 01-01-2019 to 31-03-2019. No No
quarter ending.
6 |issue of cerfificate under Regulation | 01-10-2018 to 31-03-2019. No No
40(9) of listing agreement for the half
year Ending 30th September 2018.

Place: Hyderabad
Date: 18.04.2019

For K. K. Rao & Associates

Company Secretaries

Sd/-

Shankar Kadiyala
Partner

FCS: 9983

CP. No: 12730
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CEO/CFO CERTIFICATION TO THE BOARD
(In terms of Regulation 17(8) of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015]

I/We Cerlify that -

A. I/We have reviewed financial statements and the cash flow statement for the year 2018-2019 and that to the best of
our knowledge and belief:
(1) These statements do not contain any materially untrue statement or omit any material fact or contain statements
that might be misleading;
(2) These statements together present a true and fair view of the Bank’s affairs and are in compliance with existing
accounting standards, applicable laws and regulations.
B. There are, to the best of our knowledge and belief, no fransactions entered into by the Bank during the year 2018-2019
which are fraudulent, illegal or violative of the Bank’s code of conduct.

C. We accept responsibility for establishing and maintaining internal controls for financial reporting and that we have
evaluated the effectiveness of the internal control systems of the Bank pertaining fo financial reporting and we have
disclosed to the auditors and the audit committee, deficiencies in the design or operation of such internal contraols, if
any, of which we are aware of and the steps we have taken or propose to take to rectify these deficiencies.

D. We have indicated to the auditors and the Audit committee:
(1) Significant changes in internal control over financial reporting during the year 2018-2019;
(2) Significant changes in accounting policies during the year 2018-2019 and that the same have been disclosed in
the notes to the financial statements; and
(3) Instances of significant fraud of which we have become aware and the involvement therein, if any, of the
management or an employee having a significant role in the Bank’s intfernal control system over financial

reporting.
Place : BENGALURU Sd/- Sd/-
Date : 10.05.2019 CHIEF FINANCIAL OFFICER CHIEF EXECUTIVE OFFICER

DECLARATION BY MANAGING DIRECTOR & CEO

The Board of Directors and the Senior Management Personnel of the Bank have affimed confirming to the Code of
Conduct of the Bank for the year ended 31.03.2019.

Sd/-
(Mrutyunjay Mahapatra)
Managing Director &
Chief Executive Officer

Place : Bengaluru
Date : 10.05.2019

www.syndicatebank.in
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Brief Review of Financial Performance for the FY 2018-19

Business

% Global business of the bank stood at ¥4,77,046 crore as
on Mar. 19, Advances at ¥2,17,149 crore and Deposit at
32,59,897 crore,

% CASA % to Domestic Deposits have improved from 33.33%
as on Mar. 1810 36.77% as on Mar. 19.

% The share of Retail Term Deposits as a percentage to Total
Term Deposits has also improved from 56.56% as on Mar. 18
10 66.45% as on Mar 19.

Assets Quality

% The Gross NPA declined to 324,680 crore (11.37%) as at Mar.
19 from 25,759 crore (11.53%) as at Mar. 18.

% The Net NPA declined to 312,628 crore (6.16%) as at Mar. 19
from 13,239 crore (6.28%) as at Mar. 18.

' Provision Coverage Ratio has improved from 60.71% as on
Mar. 18 10 66.43% as on Mar. 19.

** Upgradation & Recovery increased to 5685 crore in the FY
2018-19 as against 3740 crore in FY 2017-18.

Profitability
% The Net Interest Income (NIl) has improved by 1.47% from
36,552 crore in FY 2017-18 t0 36,648 crore in FY 2018-19.

% Operating Profit of the Bank for FY 2018-19 is 2820 crore
against 33,864 crore of FY 2017-18. The Reduction is mainly
due to decrease in profit on sale of investment.

The Bank incurred Net Loss of 2,587 crore for the FY 2018-
19 compared to Net loss of 3,223 crore reported in its
corresponding FY 2017-18. However, Bank has reported Net
Profit of 3128 crore in Q4 FY 2018-19 and %108 crore in Q3 FY
2018-19.

Key Ratio
% Cost of Deposit for FY 2018-19 is 5.13% against 5.10% for FY
2017-18.
% Yield on Advances for FY 2018-19 is 7.52% against 7.51% for
FY 2017-18.
% Net Interest Margin for FY 2018-19 is 2.42% against 2.44% for
FY 2017-18.

Capital

% The CET 1 Ratio as on Mar. 19 improved fo 9.31% from
7.56% as on Mar. 18.

%* The Tier 1 Ratio as on Mar. 19 improved to 11.36% from
9.41% as on Mar. 18.

%* The CRAR Ratio as on Mar. 19 improved to 14.23% from
12.24% as on Mar. 18.

** The ratio of Total Risk Weighted Assets (RWA) to Total Assets has
come down from 57% as on Mar. 18 to 51% as on Mar. 19.

** The ratio of Credit Risk Weighted Assets to Gross Advances has
come down from 68% as on Mar. 18 to 60% as on Mar. 19.

-

R
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Basel- lll, Pillar 3 Disclosures for the quarter ended
31.03.2019

Syndicate Bank was established in 1925 in Udupi in
Kamataka State as Canara Industrial and  Banking
Syndicate Ltd., mainly to provide financial assistance to
local weavers. In 1963, the Bank changed its name from
Canara Industrial and Banking Syndicate Ltd. to Syndicate
Bank Ltd. In 1969, the Bank was nationalised and became
a Public Sector Bank.

As of 31 March 2019, the Government of India has held
84.61% stake in the Bank. The Bank’s shares are listed with
Bombay Stock Exchange (BSE: 532276) and the National
Stock Exchange (NSE: SYNDIBANK).

RBI has prescribed implementation of the Basel lll capital
regulations in India with effect from April 1, 2013. Banks have
to comply with the regulatory capital limits and minimum
CRAR as prescribed under Basel lll capital regulations, on
an ongoing basis. To ensure smooth transition to Basel |ll,
appropriate  fransitional  arangements  have been
provided for meeting the minimum Basel lll capital ratios,
full requlatory adjustments to the components of capital
etfc. Basel Il capital regulations, which was supposed to
be fully implemented by March 31, 2019, has been further
extended upto March 31, 2020.

Scope of Application and Capital Adequacy

Pillar 3 disclosures apply to Syndicate Bank and Bank,
being a consolidated entity, has to comply with the capital
adeqguacy ratio requirements at two levels:

a) Consolidated (“Group”) level capital adequacy ratio
requirements, which measure the capital adequacy of
abank based on its capital strength and risk profile after
consolidating the assets and liabilities of its subsidiaries /

joint ventures / associates etc. except those engaged
in insurance & any non-financial activities; and

b) Standalone (“Solo”) level capital adequacy ratio
requirements, which measure the capital adequacy
of a Bank based on its standalone capital strength and
risk profile.

Overseas operations of Syndicate Bank through its branch
in London are covered in both the above scenarios.

Table DF-1: Scope of Application
i. Qualitative Disclosures

Basis of consolidation for capital adequacy

The entities considered for consolidation for capital
adequacy include subsidiaries, associates and joint
ventures of the Bank, which carry on activities of banking
or financial nature as stated in the scope for preparing
consolidated prudential reports as prescribed by RBI.

www.syndicatebank.in
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List of group entities considered for consolidation
(Accounting/Regulatory)

Whether .
- ) X Explain the
the entity is Explain the Explain the i
reasons if
Name ofthe | Included under method of reasons for |
. . . . . consolidated
Entity/Country Accounting consolidation difference in
. . ) under only one
of incorporation scope of (Accounting the method
o o of the scope of
Consolidation scope) of Consolidation o
Consolidation
(Ves/ No)
Deducted
Syndbank ) Non-Financiol v
) AS 21 line-by- - from
Services Yes ine basi subsidiary Reaulator
Limited (dic) (100% owned) | 0o
Capital
Prathama Bank AS 23 Equity )
Y A I
(cic) o Method socare
Kamataka
Vs A5 23 Equiy Risk Weighted
Grameena Yes q Associate g.
Bonk Method for Capital
‘ adequac
(ndo) purSosesy
Andhra
Pragathi ‘
Grameena Yes AS 23 Equiy Associate
Method
Bank
(Indlia)

allist of group entities not considered for consolidation
both under the accounting and regulatory scope of
consolidation

There are no group entities of Syndicate Bank that
are not considered for consolidation under both the
accounting scope of consolidation and regulatory
scope of consolidation.

Quantitative Disclosures:

a) List of group entities considered for consolidation
(Regulatory scope):
Nil

b) The aggregate amount of capital deficiencies
in all subsidiaries which are not included in the
regulatory scope of consolidation i.e. that are
deducted:
Nil

c) The aggregate amounts (e.g. current book value)

of the bank’s total interests in insurance entities,
which are risk-weighted:

Bank does not have any investment in insurance
entities.

d) Any restrictions or impediments on transfer of
funds or regulatory capital within the banking
group:

Nil
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Table DF-2: Capital Adequacy
Qualitative Disclosures

Assessment of capital: The Bank has a process for
assessing its overall capital adequacy in relation to
the Bank's risk profile and a strategy for maintaining
its capital levels. The process provides an assurance
that the Bank has adequate capital to support all risks
inherent 1o its present business and to support the
planned business growth and an appropriate capital
buffer based on its business profile. The Bank identifies,
assesses and manages comprehensively all  risks
that it is exposed to, through sound govemance and
control practices, robust risk management framework
and an elaborate process for capital calculation and
planning.

Bank has, Board approved comprehensive Intermnal
Capital  Adequacy Assessment  Process  (ICAAP)
and Stress Test Policy which was adopted since
2008. Bank has been modifying/revising the ICAAP
policy on an annual basis based on the experience
gained, sophistication achieved and also as per the
suggestions/observations made by RBI during its RBS/
Supervisory Review and Evaluation Process. The last
such revision was done on 12.09.2018.

The Bank has a structured management framework in
the Internal Capital Adequacy Assessment Process for
the identification and evaluation of the significance
of all risks that the Bank faces, which may have an
adverse material impact on its financial position.
The Bank considers the following as material risks; it is
exposed to, in the normal course of its business and
therefore, factors these in ICAAP

(a) Credit Risk
(b) Credit Concentration Risk
« Single Borrower concentration
e Group Concentration
e Industry concentration
o Substantial exposure
(c) Market Risk (not covered under Pillar 1)
(d) Operational Risk (not covered under Pillar 1)
(e) Liquidity Risk
(f) Interest Rate Risk in Banking Book

Ofher Risks covered as part of Pillar 2, in ICAAP: In
addition to the above mentioned risks, Bank also
assesses the following risks as part of Pillar 2 in
quantitative/qualitative manner:

(a) Reputational Risk
(b) Strategic Risk
www.syndicatebank.in
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(c) Model Risk

(d) Pension Obligation Risk
(e) Settlement Risk

(f) Group Risk

(g) Loss of Key Personnel

The Bank has implemented a Board approved Stress
Testing Framework taking into consideration RBI
guidelines which forms an infegral part of the Bank's
ICAAP and provides an assessment of the capital
requirement and impact on Profits of the Bank under
stressed conditions envisaged by the Bank.

The purpose of stress testing is to assess the impact
of various ‘shocks” on quality of the bank’s portfolio
and an assessment of the bank’s ability to withstand
such shocks if such an event materializes. When such
events actually take place, the quality of assets held
by a bank will deteriorate and may lead to reduced
profits or constrain the bank to keep more capital.

In order to assess the impact on CRAR and income of
the bank, the Stress Test will be conducted on quarterly
basis.

The Bank assesses the impact on the following risks, as
part of Stress Test:

(a) Credit Risk

Non-performing assets

Restructured assets

Collateral

Concentration Risk

(b) Market Risk
e Foreign Exchange Risk
e Interest rate Risk
— Trading Book
— Banking Book
e Equity Price Risk
(c) Liquidity Risk

The two broad categories of stress tests used are
sensitivity tests and scenario analysis.
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i. afREToTTeae: TahetehioT ii. Quantitative Disclosures:
T) =ur Fikaw & feru ‘:Fﬁ & STITIHRAT: a) Capital requirement for Credit risk:
‘ Terarm A (% Taferem o) Particulars Amount Z in Millions)
E e S A 3 141,506.36 Porifolios subject 1o 141,506.36
¥ arefiT 2 Standardized Approach
TR TSI _ Securitization exposures* -
T 141,506.36 Total 141,506.36
* 3 % TG gﬁw ¥ %ﬂ{ FRreht YR T QWW * Bank d.oes not have any exposure 1o securitization
=2 fransactions
Eﬁ) ST ﬁ_"'Q ‘{ﬁ 3Tﬁai'lﬁ b) Capital requirements for Market risk:
: ) . . Amount
: N (? - ﬁ) Standardized Duration Approach  in Millions)
SIS =1 e 10,632.56 ::n‘rerfasT roTer:isk o 10,632.56
oreign exchange risk (including
foraeft ge Siftem (dn afza) 122.34 122.34
gold)
St shifem 2,808.12 Equity risk 2,808.12
HA 13,563.01 Total 13,563.01
) uftemer siRaw & forg LSl ey ; c) Capital requirements for Operational risk:
. . Amount
forareon A (X Taferam ) Particulars  in Millions)
I« Tohdeh gﬁgaﬁm 18,502.00 Basic indicator approach 18,502.00
3'1) Wﬁﬁﬁ'ﬂﬂ,ﬁ'ﬂ'ﬂ aﬁ-{gm-f:gﬁw (EITQE m): d) Co_mmon Equity Tier 1, Tier 1 and Total Capital
ratios (Basel lll):
%a-{-UT (o)
i $Fadl Foe e o ) QA;H o Particulars %
J ' oo Common Equity Tier T Ratio (incl. CCB) 9.31%
sAffee fear 1 1 2.05% Addifional Tier 1 Ratio 2.05%
T 1 srgurd (wfieiel wfed) 11.36% Tier 1 Ratio (incl. CCB) 11.36%
o 2 31U 2.87% Tier 2 Ratio 2.87%
Fo tﬁﬁ S REI (el wfea) 14.23% Total Capital Ratio (incl. CCB) 14.23%
i, <trfem W aﬁ-{m ii. Risk Exposure and Assessment
A. Credit Risk
T, KT AIREH
Q) gftsTeT: O SifE aﬁ, yfuEER ¥ w0 A a) Deflplflgn: Credit RISkI is deﬂneg _ os_ The
. . possibility of losses associated with diminution in
Jorere H et B | Til@ﬁ S e gﬁ * &Y the credit quality of counterparties. In a Bank’s
T gty foman ST | Sk & @fasmr 8, omees porffolio, losses stem from outright default due
UeTRR ERT YT, AR, Tgiar 3R o= e fo inability or unwilingness of a customer or
I ’ . . .
i : . counterparty 1o meet commitments in relation
- ‘ &l Iﬁ H 4T % 7T | fo lending, trading, settlement and other financial
1 =T & P | Tk T T B Icq Bt 7 | transactions. Altematively, losses result  from
39 feheud: amedfaes a1 it shi /o ToTET k) reduction in portfolio value arising from actual
. ; or perceived deterioration in credit quality of the
;j;ﬁ%rﬁmc GferaT ger SRt % o g I assots
|
. . b) Credit Risk Strategy: One of the key
o) HuT FRaw w01 SRGH TeieH @<l 1 T components  of credit risk management
qgatﬂﬁ T2 KT STIRGH I & | b o I1E H(oT framework is crediit risk strategy. Bank has sound
WWW%W@@%W@GWW credit risk strategy to meet the objectives of

www.syndicatebank.in
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credit risk management. Bank's Credit Risk
Strategy is in consonance with credit philosophy
of the Bank, which emphasizes quality assets,
profitable relationships and prudent growth.

Accordingly, Bank's Credit Risk Strategy is guided
by the following principles:

¢ Credit granting process of the Bank would be
marked by careful assessment in selecting
borrowers and prudence in approving loans.

e Credit quality shall not be compromised for
the sake of earnings or volumes. The business
development would aim to diffuse credit
risks through broadening of the client base,
sectoral diversification and geographical
distribution.

e Credit Risk strategy of the Bank would also
seek fo mitigate the cyclical economic
frends and ensure that, the shifts in the
composition of credit do not have an
adverse effect on overall quality of the
credit portfolio.

Bank employs the following processes to
accomplish its credit risk strategies:

e Establishment of pro-active risk management
practices

e Separation of credit risk management
functions from credit sanction

e Risk based appraisal and sanction
o Mulfi-tiered credit approval system

e Discriminatory sanction levels based on
amount, transaction risks and rating

¢ Independent loan review mechanism

e Focused attention on problem/weak credit
exposures

e Review/exit in case of low quality assets.

e Risk driven management of credit ceilings
or limits

e Capture, Analysis and Measurement of
Credit Risk
e Risk based pricing

e Focused approach to specidlized lending.
This is being done through establishment of
Large/Mid-corporate branches, Centralized
Processing Centre for Housing Loan

e |dentify Low Pricrity Industries based on the
current exposure and NPA levels

Thus the strategy would determine the Bank's
wilingness to grant loans based on the type
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of economic activity, geographical location,
currency, market, maturity and anticipated
profitability. This would necessarily franslate into
the identification of target markets and business
sectors, preferred levels of diversification and
concentration, cost of capital in granting credit
and cost of bad debfs.

Credit Risk Management System:

The credit risk  management
encompasses the following:

i. Identification of Risk: Bank has methods
and procedures 1o identify or locate the
credit risk. Timely identification of risk will
enable the Bank to initiate timely corrective
action.

ii. Assessment of Risk: Assessment is done
by rating the borrower and classifying the
borrower under a particular risk grade. Each
risk grade indicates the relative riskiness of
the borrower vis-a-vis others in the portfolio.
Risk assessment is quantified for the purpose
of grading and comparison.

Monitoring of Risk: Once the risk is
identified and assessed, Bank continuously
monitors and ensure that the risk remains
within manageable limits. Risk monitoring is
an important tool of the Bank fo protect the
quality of the asset and avoid slippage 1o
NPA.

Control and Mitigation of Risk: Controlling
of risk is ensured by the Continuous
monitoring undertaken in  respect of
‘Special Mention Accounts’ by the bank
under a separate vertical called Credit
Monitoring and  Review department
showing signs of slippage in asset quality
and monitoring of exposure o sensitive
sectors are undertaken on a monthly basis.
Efforts are made to mitigate the risk. Risk is
mitigated by way of obtaining collaterals or
guarantees.

system

Credit Risk Governance:

The Bank has an independent Risk Management
Department, which is headed by General
Manager and is responsible for managing
credit risk, market risk, operational risk and
infegration of all risks. The department functions
independent of Credit Department and other
operations and decision making processes.
The Risk Management Department focuses
on identification, assessment, monitoring and
controlling and mitigating of risks across various

segments.
www.syndicatebank.in
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e) Organization Structure:

The Bank has implemented a robust and
comprehensive Credit Risk Management framework.
The Board of Directors assumes the overall responsibility
for credit risk management and decides the credit risk
management policy, strategies and sets prudential &
other limits.The set-up of Risk Management Department
is here under.
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1.

Risk Management Committee (RMC) of the Board:
The Risk Management Committee, a sub-committee
of the Board headed by the Chairman, devises the
policy and strategies for integrated risk management
containing various risk exposures of the Bank, including
the credit risk. The committee reviews the functions
and considers the recommendation of Credit
Risk Management Committee (CRMC), the Asset
Liability Management Committee (ALCO) and the
Operational Risk Management Committee (ORMC).
The responsibilities of RMC include:

a) Setting risk strateqies, risk policies, risk appetite and
risk folerance of the Bank.

b) Setting policies and guidelines for measurement/
management/monitoring/reporting of Credit Risk,
Market Risk and Operational Risk. Approving all
related policies i.e., Credit policy, Credit Risk Policy,
Forex Treasury Policy and Operational guidelines,
Domestic  Treasury Policy and  Operational
Guidelines, ALM policy, Operational risk policy, etc.

c) Approving procedures for analyzing, measuring
and monitoring various risks, which should e
sufficiently comprehensive to capture all material
risk inherent in the Bank's business.



&) wuret giETer, favem fanfén, smfea 6 wan
1 redTied s 3R STiRaw e, fafy, fafemm
3R eigATed Ao &1 sTgaeq gHfred & &
forw g strafien s yoref) 6 sraen T
KT W, TSR S qen aREmea-Td SiiaHt o
STatd ST EeTedi ST STgHIe 3T TteT |
FRaT 3mam W K Sifaw, SR kg, Iaie
Siftgw, e &€ Siiftaw, $feadt goa Siiftaw, faesht
g1 Sifew, gfereTa shfem, fafer sifaw snfe =
TR T |

SRU/HTeRS /AT ST R o Teher o feTd ST
I et Tt gonfert St guraeTiar 3R fordi
Hiea i FTRIAT GiHTTad foham ST |

fafyra afamer fawm gra shfie ATEe o STgaTed
1 fEt 3R Sk & Rl g Scae SifgEt
ol S T TR STgw s gfsran i gatear s
gffeaa e |

Ul HEEl H UEEE 3R GURCTH HRaT
T o Wi gL S & |

Siflen yee fskamd (ST, gonfer, i,
T SR forermor & weiferd) S i Aifd F sgEa R,
30 g e |

T S Jeee afufa (diemmumet), snfer dgar
yeed dibfd (Tuetsn) 3R yiEreTa s
TeeH |iHfd (STTRTHE) 3 Hriaai i aHien &
St 37 wfufaat & oy e TTiUd T 3T
TRT TAAETOT HEAT |

AR 3! o FRIgd I Tedd Hd ge Mk
Ted o FaIe )

HTC! % HEed o IR W 9k Hed i S1gHIE/
==t o fote e weqd

Torfirar Sftawi o1 weied wa e o fore s1e 3u-
gfyfeat mfsa 1 g |

o RUT SITEH YeuH affd (Hremmene)

o URETATT ST YeioH Fiufd (STiemurE)

o 3TfEq <gar e wfifa (TuerEtan)

o T L& YeuH |infd (SEuHuEH)

2. ®U WRgw geuA wiufa (Shermumdt): o Sifaw

Yeed |fbfd (HreemE) # Fure Yoy e W ge

it feaie /Annual Report

2018-19

)

e)

f)

9

n)

K

oo |

Sefting up efficient internal confrol system to
promote effective operations, reliable reporting,
safeguarding assets and ensuring compliance with
risk limits, laws, regulations and approved policies.

Approving and Reviewing risk limits under credit
risks, market risks and operational risks.

Undertaking on an ongoing basis an assessment of
credit risk, market risk, liquidity risk, interest rate risk,
equity price risk, foreign exchange risk, operational
risk, legal risk, etc.

Ensuring robustness of financial models and
effectiveness of all systems used to calculate
Credit/Market/Operational risks.

Monitoring compliance with risk parameters by
various operating departments and ensure the
appropriateness of risk control process, keeping in
view the level of risks posed by the bank’s activities.

Paying prompt aftention 1o identify material
weaknesses and take remedial action.

Ensuring that risk management processes (related
to people, systems, operations, limits and controls)
satisfy Bank’s policy.

Co-ordinate and supervise Credit Risk Management
Committee (CRMC), Asset-Liability Management
Committee  (ALCO) and Operational  Risk
Management Committee (ORMC) through review
of minutes of these committees.

Report to the Board of Directors by placing the
minutes of RMC meetings.

m) Place any note to the Board for approval /discussion

depending upon the importance of the matter.

Separate sub-committees, are set up 1o manage
and control various risks:

*  Credit Risk Management Committee (CRMC)

*  Operational
(ORMC)

Risk Management Committee

* Asset Liability Management Committee (ALCO)

* Information Security Management Committee
(ISMC)

2. Credit Risk Management Committee (CRMC): The
Credit Risk Management Committee (CRMC) chaired
by Managing Director & CEQ, is responsible for the

www.syndicatebank.in



Tffes frare /Annual Report i
2018-19 J; SyndicateBank

FRIHH AT FR fohan ST © R 9% &€ g0 Wi
07 STigm fifer qen st o e w7 Saerh
3| wfufq, o sifew $i Frre, e w1 sgae @
et =1 e giHfTe R
. gt wEtedl ¥ WiRaw gau wet: T8 gedt He
afed g B0 T8 IRETET SIRaH JeeE o wR e
i e i SRaw weie e 3Tarl 7| St yeum
T o T U I YR, T8 1 FwEiaeE, aREed
Sew Yo, Trad craradieT fare i aHter, e i
i frrre, T wfufa 6t for, fafies srgorem oft egfea
graer s SR e St S e enfe e
wuT FiRaw fraifén i wewfa va e s/ e womet
i, ST L It % GRT 3UTERd! oh KT SRGH A1 U
I TR 0T G T Yook TohaT ST & | ST
<t 3 =01 i TR o vE i STt @ SR FrRfia saw
o e fi weten A S 71 I A Ty T
Froft i st 1 e g farferar forare o=t 2 v weama
1 foram & =1 sTeaieRd R o Tote =g wfaenms &
= freff@ o smar 21 ol ey, mifsa, i
Frerfror ofix fmert 3ewr onfe & oft =501 ¥ Jer gen B
i, freAferiaa ATt & Taid ST TeRAdTST AT STEF
Sifaw et it wefie 6 SITht R} SR 3= v, S
Siftem weier @fif, s i cramade afifd 1 s I
T frafid saR W srard T S Rl
o ftheh Ud WYE IURHAT % fore foraereraa Eimm-
Jfeheh IUTERAT/AYE IUTERT o oTT A STTaTef!
SAfereRaw =T Ea
o IfiY 20 Tyg 3R 3 20 Jufaraess 3emerdate  foTg
TSI G
o INEN / EFR TSR Hl Is=rqd HiHT
o oG &I &g TSR
o TSl TSR B TSR
o Tf} i =1 U gfee @ foraqwm
o U o woHIaR - fafire wEmafeRt § s fram-
T § =1 o i sraen sact

4. U1 FUILT qF (UCAANUN) : % o UG KO GHIET

(TSTTRTH) B ST 3173 o 107, K507 Yeier i Jmaeiicrd, s %
AT Aifet 1 STgaTe 1R faf=me e ua 0 |fam %
07 SR TG F H Yoo AT & | T8 W H 3= FASIR Y

Toll Free No: 1800 3011 3333 | 1800 208 3333

implementation of the Credit Risk Policy and strategies
approved by the Board. The committee monitors
credit risk, formulate policies and ensures compliance
of policies.

. Risk Management Cells at ROs: The Risk Management

Cell at RO is responsible for overall credit and
operational risk management functions including Basel
related work. The functions of Risk Management cell
include confirmation of ratings, Basel implementation,
operational risk management, review of concurrent
audit reports, monitoring of SM accounts, Mitra
commifttee reports, monitoring issuance of Legal
Compliance and Due Diligence certificate.

The scope and Nature of Credit Risk reporting and/or
measurement system

i. The credit risk of a borrower or that of a credit
facility sanctioned to a borrower is assessed
through a credit rating system. The rating of the
borrower is done prior to sanction of the loan and
review of the rating is to be done on regular basis.
The confirmation of the rating is independent
of sanction. Hurdle rates are prescribed by the
Board for considering or rejecting a proposal for
various portfolios. Credit Rating is also linked to
decide Sanctioning Authority, Margin, Pricing and
monitoring purposes.

ii. Porffolio credit risk is assessed by studying the
exposures under the following categories and
appraised to Top Management, Risk Management
Committee of the Board, Audit Committee of the
Board and Board of Directors on a regular basis.

* Prudential limits for individual and group
borrowers — Ceiling on maximum credit that
can be considered for an individual borrower /
group of borrowers

* Exposure ceiling for Top 20 Group and Top 20
Individual Borrowers

* Industry-wise/sector-wise exposure ceilings
* Exposure to Sensitive Sector
* Exposure to Capital Market
* Rating-wise distrioution of all the advances

* Migration of ratings — Movement of credit
ratings in the credit portfolio as a whole over
different time periods

4. Loan Review Mechanism (LRM): Bank is having Loan

Review Mechanism (LRM), which involves independent
assessment of the quality of an advance, effectiveness
of loan administration, compliance with internal policies
of bank and regulatory framework and portfolio quality.
[t also helps in fracking weaknesses developing in the
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account for initiating corrective measures in time.

. Policies for hedging and/or mitigating risk and

strategies and processes for monitoring the
continuing effectiveness of hedges/mitigates:

Bank has evolved several strategies/systems/
procedures to mitigate and monitor credit risk. The
operational guidelines pertaining to the Risk Monitoring
and control systems put in place by the bank are as
under.

* The Bank has an independent Credit Monitoring &
Review Department for identifying all problem
accounts which places the same before Top
Management and co-ordinates with functional
departments at CO/HO, for effective monitoring of
Special Mention accounts/Restructured accounts
and takes feedback for any changes in the system/
policy. Timely remedial action is taken to improve
the quality of the assets and arrest slippage to NPA
category. Similar structure exists in each RO.

* Bank is having the system of Monthly Monitoring
Report for borrowal accounts with balance
outstanding of ¥1 Crore and above for monitoring
and follow up of advances and preventing from
slipping 1o NPA.

* Bank has also system of conducting periodic credit
audits and stock audit for exposure beyond a
threshold limit.

* Security management is instrumental in mitigating
creditrisk. It involves creation of enforceable charge
over the borrower/third pary assets in favour of the
Bank, proper valuation/storage/maintenance and
insurance of the securities so charged af regular
infervals, in order that the Bank’s advances/loans
remain fully covered by the redlizable value of
the securities charged fo it. Further, the charged
securities are valued at periodic intervals and
stipulated margins are maintained at all fimes.

Table DF-3: Credit Risk: General Disclosures
Qualitative Disclosures

A sound and efficient banking system is a sine qua non
for maintaining financial stability. Loans and advances
constitute maijor portion of the assets of the Bank and
also a vital source of income. Asset quality is one of
the major soundness indicators of a bank. Therefore
considerable emphasis has been placed on improving
asset quality. Prompt recovery of loans and advances
not only increases the liquidity and profitability position
of the Bank, but also enables the Bank to recycle the
funds for altermnate productive activities and to improve

the bottom line.
www.syndicatebank.in
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The Bank classifies its advances (loans and credit
substitutes in the nature of an advance) into performing
and non-performing loans in accordance with the
extant RBI guidelines on Asset classification, Income
Recognition and Provisioning to Advances portfolio. An
NPA is defined as a loan or an advance where:

% An asset, including a leased asset, becomes non-
performing when it ceases to generate Income for
the bank.

% A non-performing asset (NPA) is a loan or an
advance where;

» Interest and/or installment of principal remains
overdue for a period of more than 90 days in
respect of a term loan,

» The account remains ‘out of order', in respect of
an Overdraft/Cash Credit (OD/CC),

» The bill remains overdue for a period of more
than 90 days in the case of bills purchased and
discounted,

» The installment of principal or interest thereon
remains overdue for two crop seasons for short
duration crops,

» The installment of principal or interest thereon
remains overdue for one crop season for long
duration crops,

» The amount of liquidity facility remains
outstanding for more than 90 days, in respect
of a securitization fransaction undertaken in
ferms of RBI guidelines on Securitization dated
February 1, 2006.

» In respect of derivative transactions, the
overdue receivables representing positive
mark-to-market value of a derivative contract, if
remain unpaid for a period of 90 days from the
specified due date for payment.

» A Credit card account will be freated as non-
performing asset if the minimum amount due,
as mentioned in the statement is not paid fully
within 90 days from the payment due date
mentioned in the statement.

» In case of inferest payments, the account shall
be classified as NPA only if the interest due and
charged during any quarter is not serviced fully
within 90 days from the end of the quarter.

Out of Order status: An account should be treated
as 'out of order' if the outstanding balance remains
continuously in excess of the sanctioned limit/drawing
power for 90 days. In case where the outstanding
balance in the principal operating account is less
than the sanctioned limit/drawing power, but there
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e SARIFR 8 FH 8, Afh gor-ua il ari@ & Fiw
90 feri <t o7aftr qeh 3@ @rd | g TR ST A B TS ?
1 ST ST TS TohH IHT AT % S AT ST T AT I8 ST
=Tt S gfd o fore warte T ® o 0@ wrdl w5
Wrdi % ®9 § qHT =0T |

srfaear: foreht smo gferen % siaria st gro Fraffa < arlia
Toh WY 31T 21 ot STt 3l 3| AT HHT SIrwm |
gRUTuITeHe: Tehe 1eRUT/ Quantitative Disclosures:

=N

are no credits continuously for 90 days as on the date
of Balance Sheet or credits are not enough to cover
the inferest debited during the same period, these
accounts also should be freated as 'out of order'.

Overdue: Any amount due to the bank under any
credit facility is 'overdue' if it is not paid on the due
date fixed by the bank.

31 9T 2019 i fearfa # FHet ToadIsR 1 IR foarur (3 fferam #)/Industry-Wise Distribution of Exposures as on

31.03.2019 R in Millions):

B w-fafer
Tﬁ/ T/ INDUSTRIES et /e | 3 m‘:“/ DERICVATI<IE |Nmém FeT/TOTAL
1 &/ Agricutture 4,16,420.47 0.00 0.00 0.00] 416420.47
2 ’gg:nqa ICG (I Hfed) /Mining & Quarrying (incl. 8,298.87| 2,999.89 0.00 196.96|  11495.72
3 |@T YHERU/Food Processing 25,880.08| 1,732.47 19.60 8.16 27640.31
=it/ Sugar 6,365.53 30.00 0.00 113 6396.66
@ Ao Td afd /Edible Oils & Vanaspati 2,042.39 51.85 1.20 2.75 2098.19
=1/ Tea 333.35 2.99 0.00 0.00 336.34
311 1/ Others 1 17,138.80| 1,647.63 18.40 4.28]  18809.11
TTeeh U e ?ﬁr@/ Beverage & Tobacco 1,494.38 186.49 0.00 0.00 1680.88
ISl I/ Texiiles 14,558.36|  972.95 45.94 246.76]  15824.01
SHUTE =@ &/ Cotton Textiles 6,774.90]  641.88 17.34 0.75 7434.87
S[C o 3TN/ Jute Textiles 92.59 0.00 0.00 0.00 92.59
e - ffia s 3T/ Man-Made Texdiles 1,076.97 0.17 0.00 0.00 1077.14
1= % 3E/ Other Textiles 6,613.90 33091 28.60 246.00 7219.41
6  |=mer e 9mEl 3¢1e / Leather & Leather Products 1,648.42 56.73 1.82 0.00 1706.96
e Td Al 3cdTE /Wood & Wood Products 2,275.25 502.63 0.75 0.00 2778.64
8 |RMTS Ud ST 3c4TE/ Paper & Paper Products 6,016.40 338.02 0.00 82.34 6436.76
9 Par% déucht; ;“'Sj‘c'l ;;“r' 'suii =IfRTR 34 /Petroleum, Coal 22,419.18| 26,428.58 0.00| 142695 50274.71
3T @: /Of which: 0.00 0.00 0.00 0.00 0.00
Uiferam /Petroleum 20502.48| 26423.19 0.00] 142695  48352.62
10 mqa TR Se1e / Chemicals & Chernical 24479.25| 8240.73|  157.73| 45580  33333.51
et/ Fertiliser 6394.54| 5754.25]  152.24 0.18]  12301.22
Eghec] q?l'ﬁ'fﬁ"lﬁ'cln?\q/Drugs & Pharmaceuticals 7339.41 5565.08 0.00 455.42 8349.91
gl Hfirehed /Petro Chemicals 6399.86 15.16 0.00 0.00 6415.02
I 2/Others 2 4345.44]  1916.24 5.49 0.20]  6267.36
19 [, e T 3 3TTE /Rubboer, Plostc & e 9210.87|  1992.31 3.36 0.00|  11206.54
Products
12 [hr= W o= %W/Gloss & Glassware 456.92 13.19 0.00 0.00 470.11

www.syndicatebank.in
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asvl;/ %1/ INDUSTRIES P Sy 341?‘1::3 / DEE%E’;'WE INméNT el /TOTAL

13 Hﬁﬁz@ﬁﬁzw/Cement & Cement Products 10401.36 633.12 0.00 705.16 11739.63

14 |qa1 &g 3K €7 3cU1E /Basic Metal & Metal Product 84369.28 2265.59 2.54 1124.97 87762.38
TRT 3T ETd /Iron & Steel 64294.49|  2021.80 113 980.01|  67297.43
3= Tq 3 #1g Ieare / Other Metal & Metal Product 20074.79|  243.79 1.41 144.96]  20464.95

15 [guft gSif=IfT /Al Engineering 29093.32| 52046.31 16.04 666.58|  81822.24
ST / Electronics 2531.10|  6276.85 0.00 52.77 8860.71
31 3/ Others 3 26562.22| 45769.46 16.04 613.81|  72961.53

16 [ATE, e Gl U AR ST/ Venicles, Vehicle Parts & | 10584 66| 448.70 000 1863.62] 12896.98
Transport Equipment

17 [teT 371 3T/ Gerns & Jewellery 13902.93 786.61 9.96 0.00|  14699.50

18 m":ﬁgﬁgﬁ? @ fir=1) / Construction (ofher than 22213.36| 41310.96 000 1493.52| 65017.83

19 |g7RegsI/ Infrastructure 261649.74| 43037.83 0.00| 11665.79| 316353.36
aTeR / Power 124812.04|  9635.84 0.00| 7827.50| 142275.38
39 9: /Of which: 0.00 0.00 0.00 0.00 0.00
T~ - Lo TR SYAITTAT/ State-owned Power Utilities 78265.80|  3695.00 0.00| 6553.50| 88514.30
Eg:&iﬂ'l’(/TelecommunicoTion 15922.05| 23270.24 0.00 2066.60 41258.89
g /Roads 30346.51|  4041.14 0.00 594.92|  34982.58
femm 9=/ Airports 0.00 0.00 0.00 0.00 0.00
5/ Ports 6062.27|  2200.00 0.00 100.00 8362.27
Eiélw((lﬁzl'l;{]?ﬁ?ri@aﬁm)/milwoys (other than Indian 14740.75 825.19 0.00 0.00 15565.95
311 THEF / Other Infrastructure 69766.11|  3065.42 0.00| 1076.77|  73908.30

op |37 TRINT (THUHET i BTSH) / Other Industries 31017.81| 3405.03 127 349.29|  34773.41
(EXCLUDING NBFC)

21 |usfiusEt /NBFC 302941.57|  280.00 0.00| 24550.90| 327772.47
ﬁﬁﬁﬁa?? (reftepet Hfed) /Total of Industies | 1999330.48| 187678.14|  259.01| 44836.79| 1532106.43
srafite 31fm /Residual Advances 1066967.92| 59552.92| 53190.25 99499.86|26581067.27
St TSI/ TOTAL EXPOSURE 2366300.40| 247231.06| 53449.26| 144336.65/28113173.70

Tuseft fammeh it feorfar o e o o1 TaRauTR | 5% Sifireh TedTeR:

Exposure to Industries in excess of 5% of total exposure as on last quarter:

(z fufe@= 9/ in Millions)

-ffy
€T/ INDUSTRIES ﬁﬁlalFT:Tﬁ?l/ e e Dml(/e INméNT Fel /TOTAL %
FN/ Agriculture 416420.47 0.00 0.00 0.00| 416420.47 15.11%
THRCFR / Infrastructure 261649.74|  43037.83 0.00] 11665.79| 316353.36 11.48%
3T °Tat/ Of which Power 124812.04 9635.84 0.00 7827.50| 124812.04 5.16%
THSTTRET /NBFC 302941.57 280.00 0.00| 24550.90| 327772.47 11.90%

Toll Free No: 1800 3011 3333 | 1800 208 3333
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30.09.2018 i feafd & IFER et o AT AiTgTTa URUSFTAT o AT ST RS :

Residual contractual maturity breakdown of assets as on 30.09.2018:

(% faferm = R in Millions)

a.ftd. | d9w frae fer | =
gftaerar srafa T | HIW |Balances| f@w Aftm | errfeaat | eamfea=t
Maturity Buckets Cash [Balances| with (Investments Net Fixed Other Total
with RBI other Advances | Assets Assets
banks

37T & /Next Day 10,492 2,133 1,479  1,04,975| 1,28,022 1,211 2,48,312
2-7 ﬁ?/Q to 7 days - 2,886 - 1,661 39,377 158 44,082
8 -14&71/8 10 14 days - 1,286 - -l 32,000 - 142| 33,428
15 -30 f&71/15 1o 30 days - 2,002 - 8,859 60,797 261 71,919
31 o # 2 7 7/ 31 days & | 5332 - 664 98,301 1 69| 1,04,966
upto 2 m
2 R § SAferh ST 3w 7/ 1 8196 ; 15,792| 95,416 | 3,631] 1,23,035
> 2 mths & upto 3 mths
3 T & 7fereh 37T 6 T 7/ | 7,334 - 18,008| 1,41,265 597| 1,67,204
> 3 mths and upto 6 mths
6 TEH T 3ferek 37 1 a9 ae/
2 6 mihs and upto 1 y 17.376 ] 12,936 1,84,217 2,14,529
1o & afereh 3T 3 arf ap/ | 58189 22,475] 1,28.719| 6,64,867 9,207 8,83,457
> 1 year and upto 3 years
3o & siferh 31 5 o e/ - 9168 10,212| 1,54,444| 2,04,218 60,332| 4,38,374
> 3 years and upto 5 years
5 & ifereh 3fiT 7 o 7/ | 4585 | 1,43217] 96,233 2,44,035
> 5 years and upto 7 years
7 st & afereh 3 10 o 7/ 1 2735 1 110422 86,491 1,99,648
> 7 years and up to 10 years
10 15 & 3iferh 3T 15 st e/ | 1620 1273 52801 25645 - 1 81339
> 10 years and up to 15 years
15 9§t & 31ferR /> 15 years - 2,796 - 8,234|  67,318| 25,724| 11,377| 1,15,449
%t /Total 10,492 1,25,638| 35,439 7,60,732| 19,24,167| 25,724 87,586(29,69,777
SR 3"'?“ i Eﬁwvﬁ}r (w=e) _ Amount of NPAs (Gross)

srTfeaat i goft Ty (X fafera @)
TAF 78,644.76 Category of Assets Amount R in Millions)
iy 58,616.62 Substandard 78,644.76
iy 2 82,891.72 Doubfful 1 58,616.62
afey 3 24.846.20 Doubtful 2 82,891.72
=T 1,804.40 Doubtful 3 24,846.20
HA 3TSTeR e 246,803.70 Loss 1,804.40
ot o orfer 126,277.30 Total NPA 246,803.70
TSI AFUTd Net NPAs 126,277.30
(i H{';h?ir AT =1 G Fehet SFFieh AT | 11 37 NPA Ratios
(i) et =1ttt GSEL T fHae 31 sieh 616 (i) Gross NPAs to Gross Advances (%) 11.37

T (%) ' (i) Net NPAs fo Net advances (%) 6.16

www.syndicatebank.in
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AASTeR MTEaAT | FgeTT

oo T (% faferam #)
T (379 9IY) 257,586.00
T H gy
T T 107,308.20
ufarer Fi 3 ¥ 3fg 5,648.80
forgeft gz # ot i a1g @ I 2,963.10
3 B (FI Fad R -
% (T) 115,920.10
T A At
qeIeH o Jfd agef 36,924.00
3 G ST + Hgsegatt 67,745.00
I~ 19,916.30
TG i aiE ¥ FHHl 330.70
ot fafma <t aote @ 1,786.40
I TS (FIT Gieid R) -
T (i) 126,702.40
Tt (3t o) 246,803.70
ISt 3Tt o foru W@ o uraemat # sedra

Teramon Tifen (2 faferam )
ORI 123,413.00
STe: 3afdr & SR foru T yrae 57,978.30
AT :
. @Td ST 57,438.60
o TR TTaEH o Sfdered 5,822.30
gfa ow 118,130.40
SrSteR faeT

foremm Tfen (X fuferam @)
STSieh AT il T 8,195.80
SERCAECHIRCRECNIR IR (L] 13,620.70
EASMESRIERIG
Eokl
i faem & fore anfd graem 7,5684.53
EIRE]
fraett W qergm & forw wraw= 6,036.17
W*

st o @en fawit W geagE & wEaw #§

qEATH (HeATHA)
& i
(% Tuferm #)
SERIL] 12,233.50
SN CICE NG RIRICIBICLIG] 3,766.50
SAfefh IEe™ § SAqdEH /il 2,379.30
sfa 9w 13,620.70

Toll Free No: 1800 3011 3333 | 1800

208 3333

Particulars ft\mqu.nt

( in Millions)
NPA (Opening balance) 257,586.00
Increase in NPA
Fresh NPA 107,308.20
Increase due operations 5,648.80
Increase due to Diff in FX exchange 2,963.10
Any other (Pl specify) -
Total (A) 115,920.10
Reduction in NPAs
Recovery towards Principal 36,924.00
Write off + PWO 67,745.00
Upgradation 19,916.30
Decrease due to operations 330.70
Decrease due FX Exchange 1,786.40
Any other (Pl specify) -
Total (B) 126,702.40
NPA (Closing balance) 246,803.70
Movement of Provisions for NPAs

Particulars € ﬁm“zﬁirgn 5)
Opening balance 123,413.00
Add : Provisions made during the
oo 9 57,978.30
Less :
o Write Off 57,438.60
o Write back of excess provisions 5,822.30
Closing Balance 118,130.40
Non-Performing Investments
Particulars € fr‘lmMoiILI'i':n 5)
Amount of Non-Performin:
Invec;l;me?w‘rs orrere ? 8,195.80
Total Provision for Non-Performin
Investments & Depreciation o% 13,620.70
Investments
Of which
Amount of provisions held for 7.584.53
Non-Performing Investments
Amount  of  provisions  for 6,036.17
Depreciation on Investments*
Provision movement of Non-Performing Investments &
Depreciation on Investments (Valuation)
Particulars € IﬁTﬁmgL 5)

Opening balance 12,233.50
Provisions made during the period 3,766.50
erTQ fo / Write back of excess 2.379.30
provisions
Closing Balance 13,620.70
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Table DF-4 - Credit Risk: Disclosures for Portfolios
Subject to the Standardised Approach

ARUT STCH-4 - KU ARGH: AR I¥hIUT & e

T T ST X Tehe 1ehiuT

T[UTTCHeR Tehe [SRTUT ;
1. 39T fopu T shfee o ifea o = ofR foreft aftard

% foTu =mmor -

S || 3 ATl G @t % el % SIgan St
S g1 V&M 1 TS glaen i W, S um e
TSrE g @ T ©, Sl U ara % SifgH W AR
BT | ok, O wEtEdT % ST @ g W SiRaw 9R
et w0 ?q Frefafea =f Hfee W @it &
;T 1 ST AT R

o Hfge e TwiTH T 7w sfear (i)

o Hiee Tfafim te fud fafite (FR)

o sfean o ve = e fafies (3fen Wem)

o IIAEHE TTHIATH Ug shige Wi usid 317w 3fean
fafiee (5)

o Torpaed W sfean wgae fafies (fsmpash)

o TR Ew vg fmd fafiee

o THMRF doguEH U ifem . fo.

S Sl TATHAT % 3£ o foTe qrall W Sifad wR Fatfa
A og FfRaad STaRigE shfee e Tsifet sht e

i. Qualitative Disclosures:

1.

Names of the credit Rating Agencies used, plus
reasons for any changes :-

In line with the provisions of the Revised Framework
under Basel Il, where the facility provided by the
Bank possesses rating assigned by an eligible credit
rating agency, the risk weight of the claim will be
based on this rating. Bank uses the ratings of the
following domestic credit rating agencies for the
purposes of risk weighting their claims for capital
adequacy purposes:

* Credit Rating Information Services of India
Limited (CRISIL)

* Credit Analysis and Research Limited (CARE)

* India Ratings and Research Private Limited
(India Ratings)

* Investment Information and Credit Rating
Agency of India (ICRA)

* Brickwork Ratings India Pvt. Limited (Brickwork)
* Acuite Ratings & Research Ltd.
* Infomerics Valuation and Rating Pvt. Ltd.

Bank use, the ratfings of the following infemational
credit rating agencies for the purposes of risk
weighting their claims for capital adequacy

1 YA FATR ¢ purposes:
. fie «  Fitch
. 5 *  Moody's
' » Standard & Poor’s
o TUEE UUE YIH

2. 37 THEYISI o Yeh™ STef 1T sl SN BraT ® -

o S HA-SiH e 3N TH -ty 3ie S &
Tef} =507, =T SteuTater 8 & dEfafy, 3 foae 3w
rgeifed shfee e wiftet g 9 fofe T anfaa
Ufera =1 3uAT foran B | S 3 7 A1 39 WITERT gRT
7 for e i # whiE fase foran @ 9 € e wm
Toreft forfTe werm 6 =Ao1 o fou #fifia wan ® |

o I Shfge e weife™l g/ yem fohe o < W &
ot Sifem =51 afterem foran ST &, o et
T o e o foru ufewfora S=a Sifan W’ @rg
fra SmaT 7 1

o & A wEiftE g fafim wehr & Wwm (3 &
o) fou STd € a2 =t wd =g I @
Joaam AT R 19iq = & g T T HNE e
T T JAIT foRa ST R

Types of exposures for which ratings are used:-

* The Bank has used the solicited ratings assigned
by the above approved credit rating agencies
for all eligible exposures, both on balance
sheet and off balance sheet, whether short
term or long term. The Bank has not made any
discrimination among ratings assigned by these
agencies nor has restricted their usage to any
particular type of exposure.

* If there are two ratings accorded by credit
rating agencies that map into different risk
weights, the higher risk weight corresponding to
lowest rating applied.

* If multiple ratings accorded by credit rating
agencies with different rafings, then the ratings
corresponding to the two lowest risk weights
refered fo and the higher of those two risk
weights applied. i.e., the second lowest risk

weight.
www.syndicatebank.in
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3. ST S § g A Sl W "k e o™
o ST o ToTC JRINT ot STTaTett Sfshan a1 aof;

o foret fafdre fonfm & o shean @ e gfiar
shfee on wieh g q foran e frfw fafare Wfen
B0 ®; <19 o1 SIRaH R 36 gt @ s
Hul

frtm fafire 3o (S = fsft w1 2 St St
TeH/FRUE g feEm e e ww i)
I SRl ST (IUTRAl Teh/HSSE) o
Freaferftaa st o o1 36 Sumerat sreew/FREeardt
% -goft ferifca 501 o fore omy fopam < 2:
ot farfsre Yo =1 suzmm asft foran star @ s S
1 T-goft Feifq g ooft fuffa frfasma &
THEY BT 2 AT 37fereh 2T 2 |

et el T-2oft Ferifia g & Siftaw i fRetfa
T T SIRIewRat e an ftm fafire e = swam
o Stan ® Tt W@ W 36w w e f
ot TR o fore feam siman 2

sifgm s freffa w0 % foe wge W =i wefta
e weiftr o Jerrge | g i St 21

i, afATOTTeHe: TeheTehTuT:
A S THUISH HIohIshd GIoehivl oh Tef SRaw i F F
(dfteTmum) o a1e yg@ Shfaw vt #§ s  fFaw swen gwa

|

Al (Aoft frerife siw R aoft faffa afeq) 6 @

3. Description of the process used to transfer public
issue ratings on fo comparable assets in the
banking book.

Bank invests in a particular issue that has an
issue specific rating by a chosen credit rating
agency; the risk weight of the claim will be
based on this assessment.

Issue Specific Ratings (Bank’'s own exposures or
other issuance of debt by the same borrower
constituent/counterparty) or Issuer Ratings
(borrower constituent/counterparty) are applied
to unrated exposures of the same borrower
constituent/counterparty  subject to  the
following:

Issue specific rafings are used where the
unrated claim of the Bank ranks pari-passu or
senior to the rated issue/debt.

Wherever issuer rafing or issue specific ratings
are used tfo risk weight unrated claims, such
ratings are extended to entire amount of claim
on the same counterparty.

Ratings used for risk weighting purposes are
confrmed from the websites of the rating
agencies concerned.

Quantitative Disclosures:

Amount of the Bank’s Exposures — Outstanding Gross

Advances (including Rated & Unrated)

in  Major

Risk Buckets after factoring Risk Mitigants under

. Standardized Approach.

(veRm % farforer ) i (Amount Z in Millions)
ifew W= | TR Risk Weight Category | Amount
A Advances
ffer smenfi Fund Based
100% ¥ 5 S R 1,478,146.32 Risk weight Below 100% 1,478,146.32
100% i 9r 281,644.41 Risk weight of 100% 281,644.41
100% & 3fer it s 178,288.95 Risk weight more than 100% 178,288.95
N - H.ALTH. 233,408.92 Deducted-CRM 233,408.92
Bl 2,171,488.60 Total 2,171,488.60
R-fafer smenfia Non-Fund Based
100% ¥ 4 St 91 138,242.63 Risk weight Below 100% 138,242.63
100% Siftad 91 36,944.42 Risk weight of 100 % 36,944.42
100% 3 31feres Siflam 9 25,524.36 Risk weight more than 100% 25,524.36
0 S =R § e 12,366.08 Deducted-CRM 12,366.08
A 213,077.49 Total 213,077.49
e (3 ) Investments (Banking Book)

100% & %A SgH 9K 501,692.80 Risk weight Below 100% 501,692.80
100% SfaH 91 0.00 Risk weight of 100% 0.00
100% § Afersh Siflam SR 618.30 Risk weight more than 100% 618.30
LsikEzl 44.30 Deducted from capital 44.30
am 502,355.40 Total 502,355.40

Toll Free No: 1800 3011 3333 | 1800 208 3333
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%1 A H TG THRIFA R o it ar=rar & T8 2

3 7 S sgeoa o wfiaersr Sifan J9mi o aftehed

% forw qen 2fen ot fopw U Wi -ergd 9 -1 & forw oft

AR |

1. iy Hediehd va yaaq & fore ifa va wferan
ferersron < e wishamd v SR qe wreh e gatfyds
gfaforIt & JeRR, K0T TEH o o T sTTawres M,
fafir wohm & =01 v wuifeder wfasfoat o o
gfsea, Gutfedes wfayforn o qdearsd & smgfa it
ot enfe ek grr < =sor fife qen =mor Sifem Hifa &
gfed frg Smd 2

2. ¥ T wWer R SHa@ gem dufyds

yfasyfeat =1 auiq

HIehIehd f¥ehivT & SFaid Isil TNeher &g SITREH ot

Y AT T FuTfeden gfaafoat feed 2

o THhe AT The UM (IUNHA! sh FR SN Wit
ST Tt afed)

o T (SHT Ffora 3T sy Tfed)

o 3 3R TST TR g1 IR whasferat

o forom fam w3 (FEdt) 3t Tl sy
(TewE)

o ITESTRE g fafafia, foreht sfiar st it wifia
rerdur Wey 3t Sfta sfan wiferfeat

o ofefislt gft Freff@ o wfasfaat - a1 seurash
Hardt =1 forai o fore sgaydtems/fis/ass/es

3. TIHEX HISEUTET o Y& ThR 3R AT HUT—UTAAT

e 3 TRAAT o ® H O G W =R w8 S

veaw, fafga, sfoedt ofit sufosifa 21 S, oft

STTIYIHRATST o dieheq § UHl /0T gead e

e |

VT SAREH Rl H i & foTe 1= TR % yehr 2 -
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3R Sefisie o TR el & fore @ 20% Sifew

ar), Hidirees, dHemsiuwdtasmea (e
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Table DF-5: Credit Risk Mitigation: Disclosures for
Standardized Approaches

Qualitative Disclosures:

Disclosures on credit risk mitigation methodology are
being adopted by the Bank which are recognized
under the Standardized Approach for reducing
capital requirements for credit risk and this will also
be applicable for calculation of the counterparty risk
charges for OTC derivatives and repo-style fransactions
booked in the trading book.

1. Policies and processes for collateral valuation
and management

Basic procedures and descriptions of controls as
well as types of standard/acceptable collaterals,
guarantees necessary in granting credit, evaluation
methods for different types of credit and collaterdl,
frequency of revaluation and release of collateral
are stipulated in the Credit policy & Credit Risk
Policy framed by the Bank.

2. A description of the main collaterals taken by the
Bank

Collaterals eligible as risk mitigants for capital
computation  under Standardized Approach
comprise namely:

* Cash or Cash equivalent (including fixed
deposit receipts, issued by the lending bank)

* Gold (include both bullion and jewellery)

e Securities issued by Central and State
Governments

* Kisan Vikas Patra (KVP) and National Savings
Certificates (NSC)

* Life insurance policies with a declared surrender
value of an insurance company which is
regulated by IRDA

e Debt Securities rated BBB-or better/PR3/P3/F3/
A3 for Short-Term Debt Instruments

3. Main types of guarantor counterparty and their
creditworthiness

The Bank considers credit protection in terms of the
guarantees which are direct, explicit, irevocable
and unconditional. The bank takes info account
such credit profection in calculating capital
requirements.

The types of guarantees recognized for credit risk
mitigation are guarantees by Central Government,
State Governments, ECGC (Risk Weight ot 20%
for guaranteed portion of State Govt. & ECGC),
CGTMSE, CRGFTLIH (Credit Guarantee Fund Trust for

Low income housing).
www.syndicatebank.in
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As the guaranteed portion of the counterpary exposure
is assigned the risk weight of the applicable to guarantor
and the uncovered portion retains the risk weight of the
underlying counterparty. Hence Guarantees issued
by entities with attracting lower risk weight than the
counterparty will lead to reduced capital charges.

ii. Quantitative Disclosures

Exposures (Fund Based and Non Fund Based) covered by
Eligible CRMs:

Teramor Tehn (3 fuferam ) Particulars Amount ( in Millions)
ur grfeda wfafa 141,456.80 Eligible Collaterals 141,456.80
TIPS Eligible Guarantees

I TR (355 AT, T FAT, 104,318.20 [Central Govt, State Gowt., 104,318.20
RIS CGMSE]

T 245,775.00 Total 245,775.00

ARUA ETH-6: TR0 TFAUTSR: HTehIhd giEehtor Table DF-6: Securitisation Exposures: Disclosure for
o ToTg wreReTaRuT Standardised Approach

forra srafy qes fafeshesis 4 fordt werm it afadieror aF-3a
o oqmr 7€ fora B
AR UH-7: SR T2 H# IR A RaH

SR SR o1 e 37 e} 3l ot stfafesaar @ 8 s
= R, foeft fafma o, urhe geg # gMaTe dftedd 3
IAR - o THOTHEEY 3T Biell 2 | 91 R STgAIfed ferwr
3R oo Siiftaw Aife den 38 W afiETemTens el figa
Higg 2, fSreht Tter anfies 4t W 78 gifvaa w0 & fau
STt & for winsgferan, foaeft fafomar o) oo =1 ufeen gge
3 Tt e HifeRll 3 17T foha STaT € qen 3 s
faferamees miesf foidi o STgeu § |

IR & § SR STRaw 1 oo amehisa s1afy givshmn
TR foham SITaT 2 | SR et H SR S 3 geft 99 s1eiq
i G (Tar. k. . ) qun fersht 3 forg 3uetsy (T.us.wm. )
Tl 1 Tieher W Tstel sieh o forareut wmtastt fagrt
% TTEN fora SaT 2 |

As on date, Syndicate Bank has not entered into any kind
securitization fransaction

Table DF-7: Market Risk in Trading Book

Market risk refers to the uncertainty of future earmnings
resulting from changes in interest rates, foreign exchange
rates, market prices and volatilities. The Board approved
Investment and Market Risk policies and operational
guidelines thereon are in place, reviewed annually to
ensure that operations in securities, foreign exchange and
derivatives are conducted in accordance with sound and
acceptable business practices and are as per the extant
regulatory guidelines.

Market Risk in Trading Book is assessed as per the
Standardised approach. The capital charge for Market
Risk in Trading Book, i.e. Held for Trading (HFT) and Available
for Sale (AFS) portfolios is computed as per Reserve Bank of
India prudential guidelines.

Capital requirements for market risk

R * %’Q Qgﬁ [ Standardized Duration Approach | Amount (3 in Millions)
W At gfeeshio T (% Thferaa #) Interest rate risk 10,632.56
TS g SIRaH 10,632.56 Foreign exchange risk (including 122.34

s R gold)
ot (Fﬁ:ﬂ ‘H’%ﬁ) 122.34 Equity risk 2,808.12
gferrdt siifem 2,808.12 Total 13,563.01
I 13,563.01

HRU{ SH-8; TRETATTA FIRIH Tehe IehTuT
gfETer T Siiaw

i Sifen 81 6t 98 Sifaw 7, S 3Tidies gismanet
1 SAUITHAT I TEHSA B o HIOT, A AT Junferdt shi oawig

Toll Free No: 1800 3011 3333 | 1800 208 3333

Table DF-8: Operational Risk Disclosures
Operational Risk

Operational Risk is the risk of loss resulting from inadequate
or failed internal processes, people and systems, or from
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external events. Operational Risk includes legal risk but
excludes strategic risk and reputation risk.

Bank has well laid down manual of instructions covering
the entire gamut of ifs business. These manuals are
periodically supplemented with circulars to update the
information with the developments internal and external
to the bank. Bank has a well developed Operational risk
management framework, which includes operational
management policy, as parent policy and other policies
on

1. Risk and Control Self Assessment(RCSA)
2. Key Risk Indicators (KRIs) and
3. Loss Data Management (LDM).

In addition to this, Bank has policy on Business Line Mapping,
Fraud Risk Management Policy, KYC and AML policies to
prevent KYC and AML violations. Bank had created off-site
monitoring cells at Registered Office and ROs to monitor
sensitive fransactions on a daily basis which serves as an
early warning system. Bank has also framed a Policy on
Conflicts of Interest to ensure that Personal interests are not
coming in the way of discharging the Professional duties
fowards the Organization.

Bank has revised the Business Continuity Plan Policy on
the basis of experience gained and also on the basis
of the recommendations made by the Gopala Krishna
Committee formed by RBI. A detailed disaster recovery
plan has been put in place to address the IT related
disruptions & to ensure Business Continuity. Information
security is managed through Information Security policy.

Approach for Computation of Capital Charge for
Operational Risk

In accordance with Reserve Bank of India guidelines, the
Bank is presently adopting the Basic Indicator Approach
(BIA) for measurement of Operational Risk Capital Charge.

For facilitating migration towards The Standardized
Approach (TSA), Bank has undertaken the process of
Business Line Mapping. Bank has completed mapping of
income for 32 quarters as on 31.03.2019. The mapping
of Gross Income 1o various Business Lines as defined by
RBI is undertaken on a quarterly basis and the same is
being placed before the Operational Risk Management
Committee (ORMC) meeting for approval.

As part of the Operational Risk Framework Key Risk
Indicators (KRIs) and Risk and Control Self Assessment
(RCSA) have been rolled out. Bank is one of the founder
members of CORDEX (Consortium of Banks for Credit &
Operational Risk Data Exchange), a company formed
by Indian Banks” Association (IBA) for enabling the Bank in

collecting External Loss Data.
www.syndicatebank.in
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Table DF-9: Interest Rate Risk in the Banking Book (IRRBB)

i. Qualitative Disclosures:
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Organizational set-up

ALCO (Asset-Liability Management Committee) is
responsible for management of the balance sheet
of the Bank with a view to managing the market
risk exposure assumed by the Bank within the risk
parameters laid down by the Risk Management
Committee of the Board or the Board of Directors. The
Asset Liability Management Group at the Bank monitors
and manages the risk under the supervision of ALCO. At
overseas branch, London, ALM group monitors interest
rate risk along with liquidity risk.

The ALM Policy of the Bank contains the prudential limits
on liquidity and interest rate risk, as prescribed by the
Board of Directors/Risk Committee/ALCO. The prudential
limits are monitored on regular basis. Any breach in the
limits will be reported to ALCO/RMC/Board.

Interest Rate Risk in Banking Book is derived under
following two approaches

* Traditional Gap Analysis — Eamings perspective

e Duration Gap Analysis - Economic value

perspective

Gap analysis: The interest rate gap or mismatch risk
is measured by calculating gaps over different time
infervals af a given date for domestic and overseas
operations. Gap analysis measures mismatches
between Rate Sensitive Liabilities (RSL) and Rate Sensitive
Assets (RSA) (including off-balance sheet positions). The
report is prepared by grouping rate sensitive liabilities,
assets and off-balance sheet positions into time buckets
according to residual maturity or next re-pricing period,
whichever is earlier. For non-maturity assets/liabilities
(for instance, working capital facilities on the assets
side and current and savings account deposits on
the liabilities side) grouping info time buckets is done
based on behavioral studies or by making certain
assumptions in line with RBI guidelines. The difference
between RSA and RSL for each time bucket signifies
the gap in that time bucket. The direction of the gap
indicates whether net interest income is positively or
negatively impacted by a change in the direction of
interest rates and the extent of the gap approximates
the change in net interest income for that given interest
rate shift. The ALM Policy of the Bank stipulates bucket-
wise limits for mismatches.

Earnings at Risk (EaR): The gap reports indicate
whether the Bank is in a position to benefit from rising
interest rates by having a positive gap (RSA > RSL)
or whether it is in a position to benefit from declining
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interest rates by a negative gap (RSL > RSA). The Bank
monitors the EaR with respect to net interest income
(NIl) based on a 200 basis points adverse change in
the level of interest rates. The magnitude of the impact
over a one year period, as a percentage of the NIl of
the previous year gives a fair measure of the eamnings
risk that the Bank is exposed to. The EaR computations
include the banking book as well as the trading book.

Economic Value of Equity (EVE): Change in the inferest
rates also have a long-term impact on the market
value of equity of the Bank, as the economic value
of the Bank’s assets, liabilities and off-balance sheet
positions is impacted. Duration is a measure of interest
rate sensitivity of assets, liabilities and also equity. It
may be defined as the percentage change in the
market value of an asset or liability (or equity) for a
given change in interest rates. Thus EVE is a measure
of change in the market value of equity of a firm due
to the identified change in the interest rates. The Bank
uses EVE as a part of framework to manage IRRBB for
its domestic and overseas operations. The ALM Policy
stipulates a limit on the overall EVE of the Bank.

Quantitative disclosures
Impact of interest rate risk

Earnings perspective (Traditional Gap Analysis)-
Impact on Bank earning
(Amount T in Millions)

Interest rate rise by | Interest rate fall by

100 bps | 200 bps | 100 bps | 200 bps
INR 4545 9090 (4545) (2090)
usbD 174 348 (174) (348)
Others (45) (20) 45 90
Total 4674 9348 4674 9348

Economic perspective (Duration Gap Analysis) —
Impact on Net worth

- Particulars Value

No.

1 Weighted  Average  Modified 0.84
Duration of Rate Sensitive Liabilities '

5 Weighted  Average  Modified 1.07
Duration of Rate Sensitive Assets '
For 1% change in interest rate —

3 Impact on Net Worth -9623.50
For 2% change in interest rate —

4 Impact on Net Worth -19247.00

www.syndicatebank.in
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Frequency of Measurement of interest rate risk

Measurement and Computation of Interest rate risk in
Banking Book is carried out by the Bank on a monthly
basis. Bank also calculates on a monthly basis, the likely
drop in Market Value of Equity with change in interest
rates. Earnings-at-Risk is measured on a monthly basis
using Traditional Gap Analysis.

Table DF-10: General Disclosure for Exposures
Related to Counterparty Credit Risk

Qualitative Disclosures

* The Bank has a well laid-down policy for undertaking
derivative transactions approved by its Board.

* The Bank is undertaking derivative transactions
for hedging risks on its Balance Sheet as well
as for trading/market-making purposes. Bank s
undertaking derivative fransactions like FRAs, Interest
rate swaps, Currency swaps with bank and Non-
bank Counter parties. The Bank is only undertaking
proprietary frading position in Currency Futures on
three Exchanges.

e Forward contracts under past performance
category are booked for clients with rating SYND
OT1-SYND 04 only and on complying with RBI
guidelines.

* During the year, Bank undertook FRA for hedging
purpose to mitigate interest rate risk in banking
book for liabilities at London Branch.

e Cross Currency swaps are undertaken for both
principal and inferest, back-to-back, thus hedging
both exchange rate risk and interest rate risk without
involvement of any outlays.

* Cross-currency swaps are undertaken upto a
period of 10 years, covering the same back-to-
back without any open position.

e Currency swaps are undertaken for non Bank
counterparty with ratings SYND 01-SYND 04 only.

* The bank has set in place appropriate control
system 1o assess the risks associated with Derivatives
and MIS in place to monitor the same.

* The Bank has a system of continuous monitoring
and appraisal of Credit Risk limits of counter-parties.

* Credit exposures for derivative transactions are
monitored on the basis of Current Exposure Method
(CEM).

* Credit Risk is monitored by setting up counterparty
exposure limits, setting country risk exposure limits
and mitigating settlerent risk through CCIL/CLS.

* The transactions with our Counterparty Banks and
non-bank counterparty are undertaken within the
limits approved by the Board. The fransactions with
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non-bank counterparties are done on a back-to-
back covered basis without assuming any market
risk.

The Bank is neither having any exposure in complex
derivatives nor has it any direct exposure to the sub-
prime assets.

The Bank has neither crystallized and written off
any account nor incurred any loss on account of
undertaking derivatives fransactions.

The segregation of Front Office, Mid Office and
Back Office is ensured to avoid conflict of interests
and to mitigate the degree of risk. The Mid Office is
directly reporting fo Risk Management Department
at Corporate Office, Bangalore.

ISDA agreements are executed/exchanged with
every counterparty banks and non-bank clients as
per RBI guidelines.

Mid Office measures and monitors the risk arising
out of frading deals independently.

The transactions are undertaken within the overall
Aggregate Gap Limits and Net Overmnight Open
position limits sanctioned by the Board/RBI.

Any fransaction undertaken for hedging purpose, if it
becomes naked, is freated as a trading transaction
and allowed to run till maturity.

The fransactions are separately classified as hedge
or non-hedge transactions and measured at fair
value.

The transactions covered on back-to-back basis
and the fransactions undertaken to hedge the risks
on Bank assets and liabilities are valued as per the
valuation prescribed and Interest is accounted on
accrual basis.

Adequate provision is made for fransactions
undertaken for hedging purpose which became
naked resulting in mark to market losses. However
during the period no transactions turned naked.
For Investment: In case of Investments under HTM
category, premium at the time of purchase, if any,
is amortized over the residual period of the security
and in case of discount af the time of purchase,
if any, income is appropriated to profit and loss
account on maturity.

Transactions for market making purposes are
marked-to-market at monthly intervals and those
for hedging purposes are accounted for, on
accrual basis.

Collaterals are also obtained depending on the
terms of sanction.

99.51% of Derivatives (based on notional amount)
fall under the short tenure of less than one year of

remaining Maturity.
www.syndicatebank.in
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Quantitative Disclosures

A. Forward Rate Agreements/Interest Rate Swaps at
London Branch. The FRAs/IRS’ are contracted in
USD.

S. ltems Amount
No. (in ¥ Millions)

0
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)

The noftional principal of

27,662.00

the swap agreements

ii) |Losses which would
be incurred if the
counterparties fail to fulfill
their obligations under the
agreements (1) (value of
CCE)

i) | Collateral required by the -
bank upon entering the
swap

iv) | Concentration of credit risk -
arising from the swaps

v) | The fair value of the swap
book (2) (Net of Positive
and Negative MTM)

138.31

-1568.93

Note: The fixed interest rate liability was converted in to
Floating rates by entering in to Interest Rate Swaps of
matching maturity.

B. Currency swaps at International Division, Mumbai
in USD/INR : NIL

C. Exchange Traded Derivatives

Currency Futures:

The Bank undertakes proprietary trading in Currency
Futures in USD/INR on three recognized exchanges.
There are no outstanding contracts under currency
future as on 31.03.2019.

Interest Rate Futures:

Exchange Traded Interest Rate Derivative is NIL as
on 31.03.2019. The Bank is not dealing in Exchange
Traded Interest Rate Derivatives.
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INDEPENDENT AUDITORS’ REPORT
To
The President of India/ Members
Report on audit of the Standalone Financial Statements
Opinion
We have audited the standalone financial statements of
Syndicate Bank (‘the Bank’), which comprise the Balance
Sheet as at 31 March 2019, the Profit and Loss Account
and the Statement of Cash Flows for the year then ended,
and notes to financial statements including a summary
of significant accounting policies and other explanatory
information in which are included returns for the year
ended on that date of 20 branches audited by us and
2,268 branches audited by statutory branch auditors
including 1 foreign branch. The branches audited by us
and those audited by other auditors have been selected
by the Bank in accordance with the guidelines issued to
the Bank by the Reserve Bank of India. Also included in the
Balance Sheet, the Profit and Loss Account and Statement
of Cash Flows are the retumns from 1,744 branches which
have not been subjected to audit. These unaudited
branches account for 0.92 per cent of advances, 25.92
per cent of deposits, 6.30 per cent of interest income and
18.63 per cent of interest expenses.

In our opinion and to the best of our information and

according to the explanations given to us, the aforesaid

standalone financial statements give the information

required by the Banking Regulation Act, 1949 in the

manner so required for bank and are in conformity with

accounting principles generally accepted in India and

give:

a) true and fair view in case of the Balance sheet, of the
state of affairs of the Bank as af 31st March, 2019;

b) true balance of loss in case of Profit and Loss Account
for the year ended on that date; and

c) true and fair view in case of statement of cash flows for
the year ended on that date.

Basis for Opinion

We conducted our audit in accordance with the
Standards on Auditing (SAs) issued by Institute of Chartered
Accountants of India (ICAl). Our responsibilities under
those Standards are further described in the Auditor’s
Responsibilities for the Audit of the Financial Statements
sectionof our report. We are independent of the Bank in
accordance with the Code of Ethics issued by the Institute
of Chartered Accountants of India together with ethical
requirements that are relevant to our audit of the financial

www.syndicatebank.in
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statements, and we have fulfilled our other ethical
responsibilities in accordance with these requirements and
the code of ethics. We believe that the audit evidence we
have obtained is sufficient and appropriate to provide a
basis for our opinion.

Key Audit Matters

Key audit matters are those matters that, in our professional
judgement, were of most significance in our audit of the
standalone financial statements of the current period.
These matters were addressed, in the context of our audit
of the standalone financial statement as a whole, and
in forming our opinion thereon, and we do not provide a
separate opinion on these matters. We have determined
the matters described below 1o be the key audit matters
to be communicated in our report.

Sr. | Key Audit Matter
E\lo.

Auditors’ Response

Income Recognition, | We have assessed the process
Asset Classification & | adopted by the bank to ensure
Provisioning compliance with  Prudential
The recognition of | norms on Income Recognition
income  on accrual | and Asset Classification (IRAC)
basis on Advances and |issued by the Reserve Bank
Investments, Classification | of India. Our audit approach
of Advances/investments | consisted testing of the design
and Provisioning thereof |and operating  effectiveness
are in accordance with |of the infemnal confrols and
the extant  Prudential | sulbbstantive testing as under :-
norms on Income | - Evaluating the design of
Recognition and  Asset infernal controls relatfing
Classification (IRAC) issued to implementation  of
by the Reserve Bank of Prudential norms on IRAC.
India. Application of these | - Testing relevant IT Controls
norMms involve  certain on sample basis.

degree of judgment. - Review of various audit/
inspection reports made

Refer Notes 5 & 8 available to us in the
to Schedule 17 of relevant areas.

Standalone Financial | - Placing reliance on the
Statements opinions of experts on

legal matters, fitles,
valuation and  other
aspects of  securities
charged to the bank.

- Review of files of the
borrowers selected
on sample basis and
operations of such
accounts.

- Performing relevant
analytical procedures.

- Test Checking of Interest
application, levying
of other charges,
commission efc.
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Sr. | Key Audit Matter
No.

Auditors’ Response

2. | Contingent Liabilities
The contingent liability
as defined in AS 29—
Provisions, Contingent
Liabilities and Contingent
Assets requires
assessment of probable
outcomes and cash
flows. The identification
and guantification  of
contingent liabilities
require estimation
and judgment by the
management.

Refer Schedule
Standalone
Statements

12 of
Financial

We have caried out the

validation of the information

provided by the management
by performing the following
procedures :-

- Evaluating reasonableness
of the underlying
assumptions.

- Examining the relevant
documents on record.

- Relying on relevant
external evidence
available including legal
opinion, relevant judicial
precedents and industry
practices.

- Getting management
confirmation where-ever
necessary.

3. | IT Systems & Control

Preparation of financial
statements  is  highly
dependent on Core
Banking  Solution  and
other supporting software
and hardware controls.
Appropriate  IT  Controls
are required to ensure
that these IT applications
process data as expected

We have planned, designed
and carried out the desired
audit procedures and sample
checks, which in our opinion
are adequate to provide
reasonable  assurance  on
the adequacy of IT controls
in place. In addition we have
relied on IS and other related
audit reports and obtained

3 fm siie @ 8 TR
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and changes are
made in an appropriate
manner.  Such controls
confribute to mitigating
the expected risk of
erroneous output
data. Audit outcome s
dependent on the extant
IT controls and systems.

inputs  from IS experts in
selected areas.

Information other than the Standalone financial
statement & auditors thereon

The Bank's Board of Directors is responsible for the
preparation of other information. The other information
comprises the information included in the Management
Discussion and Analysis, Board Report’s including annexures
to Board Report. Corporate Governance and Shareholders
Information, but does not include the standalone financial
statement and our auditors’ report thereon.

Our opinion on standalone financial statements does not
cover the other information and we do not express any
form of assurance conclusion thereon.

In connection with our audit of standalone financial
statements, our responsibility is to read the other
information and in doing so, consider whether the other
information is materially inconsistent with the standalone

www.syndicatebank.in
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financial statements or our knowledge obtained during the
course of our audit or otherwise appears to be materially
misstated.

If, based on the work we have performed, we conclude
that there is material misstatement of this other information,
we are required to report that fact. We have nothing to
report in this regard.

Responsibilities of Management and Those charged with
Governance for the Standalone Financial Statements

The Bank’s Board of Directors is responsible with respect to
the preparation of these standalone financial statements
that give a true and fair view of the financial position,
financial performance and cash flows of the Bank in
accordance with the accounting principles generally
accepted in India, including the Accounting Standards
issued by ICAIl, and provisions of Section 29 of the Banking
Regulation Act, 1949 and circulars and guidelines issued
by the Reserve Bank of India (‘RBI') from time to time. This
responsibility also includes maintenance of adequate
accounting records in accordance with the provisions of
the Act for safeguarding of the assets of the Bank and for
preventing and detecting frauds and other irregularities;
selection and application of appropriate accounting
policies; making judgments and estimates that are
reasonable and prudent; and design, implementation
and maintenance of adequate internal financial controls,
that were operating effectively for ensuring the accuracy
and completeness of the accounting records, relevant
to the preparation and presentation of the financial
statements that give a true and fair view and are free from
material misstatement, whether due to fraud or error.

In preparing the financial statements, management is
responsible for assessing the Bank's ability to continue
as a going concern, disclosing, as applicable, matters
related to going concern and using the going concern
basis of accounting unless management either intends
to liguidate the Bank or to cease operations, or has no
redlistic alternative but to do so.

Auditors’ Responsibilities for the audit of the Financial
Statements

Our objectives are to obtain reasonable assurance about
whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error,
and to issue an auditor’s report that includes our opinion.
Reasonable assurance is a high level of assurance, but is
not a guarantee that an audit conducted in accordance
with SAs will always detect a material misstatement when
it exists. Misstatements can arise from fraud or error and
are considered material if, individually or in the aggregate,
they could reasonably be expected to influence the
economic decisions of users taken on the basis of these
financial statements.
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As part of an audit in accordance with SAs, we exercise
professional judgment and maintain  professional
skepticism throughout the audit. We also:

e |dentify and assess the risks of material misstatement
of the financial statements, whether due to fraud
or eror, design and perform audit procedures
responsive 1o those risks, and obtain audit evidence
that is sufficient and appropriate to provide a basis
for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or
the override of internal control.

e Evaluate the appropriateness of accounting policies
used and the reasonableness of accounting
estimates and related disclosures made by
management.

e Conclude on the appropriateness of management'’s
use of the going concem basis of accounting and,
based on the audit evidence obtained, whether
a material uncertainty exists related to events or
conditions that may cast significant doubt on the
bank’s ability to continue as a going concern. If we
conclude that a material uncertainty exists, we are
required to draw aftention in our auditor’s report to
the related disclosures in the financial statements
or, if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditors’
report. However, future events or conditions may
cause the bank to cease to continue as a going
concem.

e Evaluate the overall presentation, structure and
content of the financial statements, including the
disclosures, and whether the financial statements
represent the underlying fransactions and events in a
manner that achieves fair presentation.

We communicate with those charged with governance
regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including
any significant deficiencies in internal control that we
identify during our audit.

We also provide those charged with governance with
a statement that we have complied with relevant
ethical requirements regarding independence, and
to communicate with them all relationships and other
matters that may reasonably be thought to bear on
our independence, and where applicable, related
safeguards.

From the matters communicated with those charged with
govemnance, we determine those matters that were of

www.syndicatebank.in
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% ®9 § arffehd foha 21

T 3 WET I 3T AT r@maien {uie § qe qoh R Hehd ¥,
tet deh farferer o farferemes srftretor gra 57w i gl
A § Uk T T fea sme A g & fay wfifeufaat § s
g1 T Ferifea 7 fopan Sme fo 37 et 3 gehdiehor & 2 ot
RO 3 W S GG R H T ATl drasiek fed ¥
fere gureft M S TTET 2|

I "

B Sioh ol Ueher - oot o garnfera 39 2,268 @St
ToretTar feraRora /e <hl oRaTaar &t ot 8, TS a1 et T
2R 31 1T 2019 T S i et U 22,76,768 FE B 3R
i feifr st T 3 o SR Sk 1 FA Teed 316,196 FS
R, oot 8@ weha forffar foawoft o foman mman B) 39 wmmanet
i forfar forarfort/ger i cramadan st dETHRiEs g
1 T B SR I oraTieneti i fard g6 weqa e qen iy
F YRR & Helel §, IMTE ¥ S SAehel afed, TR T uia:
I oRaTRIeTeht <t 3 Farel W amenia 2|

39 HE o Gag H gURI T SR

SterenTd Tt SIfifem, 1949 31 & 29 % FAFER geH-T9
AR Y TS =T iE da foRar R

3T T@THRIE ot TISTi o STefi SR siehehrdl a1 (TRt
T TS TR Fa0T) A=, 1970/1980 % SUATIER, 36
Tehe et <hi FHT % 31efi, =W fard o b

T) AR TEH SHHR iR fagE % rgER, ' 3T asft
TSI ST TATTHLT ol UTH foRalT 7, ST S SraTaRied o
TS % U STewae 9 37X 3= HaITSHeE I €;

oft) S o TeI, S BRI STHeRRI H STRIT 7, i Sioh oh1 &7
% SFeTq TR TR R

oY) Tt SrETHiE o YIS 3 S ht et 3 et
F1 i forerfort aenfed aré € &)

30 3TdTh g RUIE d & o

©) =ar v o fafy g i aufaa o 9 & -t
sfo g1 foka T 7, S foh gAR g 1edeh 39 i ste
=T S & I el © SR g9 g S smranet s fadeor
T foram T 2, 378 =Aw) SEreiet % YN o fae s
Fenfer forarfort ymw g,

)38 e & WY G9R qoF-u, A T el o i
Jhe vaTg faawoft, suR g oA wmanett & e
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most significance in the audit of the financial statements of
the current period and are therefore the key audit matters.

We describe these matters in our auditors’ report unless law
or regulation precludes public disclosure about the matter
or when, in extremely rare circumstances, we determine
that a matter should not be communicated in our report
because the adverse consequences of doing so would
reasonably be expected to outweigh the public interest
benefits of such communication.

Other Matter

We did not audit the financial statements / information
of 2,268 branches included in the standalone financial
statements of the Bank whose financial statements/
financial information reflect total assets of ¥2,76,768 crore
as at 31st March 2019 and total revenue of 16,196 crore
for the year ended on that date, as considered in the
standalone financial statements. The financial statements /
information of these branches have been audited by the
branch auditors whose reports have been furnished 1o us,
and in our opinion in so far as it relates to the amounts
and disclosures included in respect of branches, is based
solely on the report of such branch auditors.

Our opinion is not modified in respect of this matter.
Report on Other Legal and Regulatory Requirements

The Balance Sheet and the Profit and Loss Account have
been drawn up in accordance with Section 29 of the
Banking Regulation Act, 1949;

Subject to the limitations of the audit indicated in above
and as required by the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970/1980, and subject
also to the limitations of disclosure required therein, we
report that;

a) we have obtained all the information and
explanations which, to the best of our knowledge
and belief, were necessary for the purpose of our
audit and have found them to be satisfactory;

b) The fransactions of the Bank, which have come to
our notice, have been within the powers of the Bank;

c) The returns received from the offices; and branches
of the Bank have been found adequate for the
purposes of our audit.

We further report that;

Q) in our opinion, proper books of account as required
by law have been kept by the Bank so far as it
appears from our examination of those books and
proper returns adequate for the purposes of our audit
have been received from branches not visited by us;

b) the Balance Sheet, the Profit and Loss Account and
the Statement of Cash Flows dealt with by this report
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are in agreement with the books of account and with
the returns received from the branches not visited by
us;
c) the repors on the accounts of the branch offices
audited by branch auditors of the Bank under Section
29 of the Banking Regulation Act, 1949 have been
sent to us and have been properly dealt with by us in
preparing this report; and
d) In our opinion, the Balance Sheet, the Profit and Loss
Account and the Statement of Cash Flows comply
with the applicable accounting standards, to the
extent they are not inconsistent with the accounting
policies prescribed by RBI.

For M/s VAITHISVARAN &  For M/s J S UBEROI & CO.  For M/s S GHOSE & CO

CO LLP Chartered Accountants  Chartered Accountants LLP
Chartered Accountants FRN : 111107W FRN : 302184E/E300007
FRN : 0044945/5200037

S GANESAN HARISH BHONEJA BITOL KUMAR SARKAR

Partner Partner Partner
Membership No. 019530  Membership No. 045814  Membership No. 015774
For M/s K K SONI & CO For M/s FADNIS & GUPTE
Chartered Accountants Chartered Accountants

FRN : 00947N FRN : 006600C
SANT SUJAT SONI MANOJ FADNIS
Partner Partner

Membership No. 094227 Membership No. 072707

Place : Bengaluru
Date :10.05.2019
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qea-u= BALANCE SHEET
31 W, 2019 T gAT-UF
BALANCE SHEET AS ON MARCH 31, 2019
(T TR # /T in Thousands)
83 ghsﬁd ﬁ[‘ As on As on
dft iR Ferard CNeo“e f2.31.03.2019® |  f.31.03.2018 %
CAPITAL & LIABILITIES :
st /Capital 1 2487 91 20 1417 27 21
e B WY IR 37 T/ Share Application Pending allofment 500 00 00 -
arrfara ffer ofiv arfw /Reserves and Surplus 2 14082 30 67 13524 53 96
SRSt/ Deposits 3 259896 96 10 272776 10 62
IR /Borowings 4 25604 45 37 29613 6117
311 3aTd 3R grae/ Other Licbilities and Provisions 5 8707 22 96 6645 60 65
=T /TOTAL 311278 86 30 323977 13 61
Tt/ ASSETS
AR e ek & UTd Fere 37T DIt
Cash and Balances with Reserve Bank of India 6 13612 82 82 11684 16 40
Fent o TTH TR 3T AT TS 316 AT W 9 Tk
Balances with Banks and Money at Call and Short Notice 7 3543 94 30 9832 07 89
a1/ Investments 8 76073 15 13 80354 23 03
=1fim / Advances 205044 40 03 210683 86 80
I SAfeat/Fixed Assets 10 2572 38 06 2478 10 22
o171 anfeaai / Other Assets 11 10432 15 96 8944 69 27
=T /TOTAL 311278 86 30 323977 13 61
ST gIaTd / Contingent Licbilities 12 191299 62 93 122848 78 05
et % fere fore /Bills for Collection 5723 76 46 5491 48 82
HEeayul eraTeRA Hifedt/ Significant Accounting Policies 17
et et famfirt /Notes on Accounts 18
ATIYER e 18 [—— T FUA Nageswara Rao Y (Leave of absence) S Krishnan
oty s stfrert we ST % T T T Officer on Special Duty &  Ajay K Khurana Executive Director
PUEINEREENED FEITE T Whole Time Director Executive Director
TS HETaTA st e srEd Mrutyunjay Mahapatra Ajay Vipin Nanavati
yaiy fesmes e EPRIGED Bt Managing Director & CEQ Chairman
I Beani
BT w5 FAR Sikik1ul Dr. Sanjay Kumar G.P. Borah
Sl R Director Director
Eeckikicr (s sy e grer afrss Jayant P Gokhale (Loave of absence) CA Sunil Vashisht
fresmn TereTr Reer e Director Kamal Kishore Singhal Director
Director
=TT g e TH HSHI Deepesh Devchand Dedhia US Majumder
TETI RIS q=a fora sttt Asst. General Manager Chief Financial Officer
I ¥ Place : Bengaluru
IRIE : 10.05.2019 Date : 10.05.2019
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PROFIT & LOSS ACCOUNT

31 |1, 2019 h! THT 9 T 19 & T @
PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED MARCH 31, 2019

(% == #/% in Thousands)

T/A
/B
t/C
/D

3/E
w/F

ST 9. Ason Ason
SCh,\?f“'e 2. 31.03.2019 f2.31.03.2018 %
= /INCOME
fsia sa/ Interest Eamed 13 21725 40 85 2177594 98
311 3/ Other Income 14 2223 81 24 280590 11
ot /TOTAL 23949 22 09 24581 85 09
=99 | EXPENDITURE
ST oI/ Interest Expended 15 15076 53 76 15223 93 04
gi=Ted =/ Operating Expenses 16 6053 48 76 5494 06 50
JraeH 3R ARG/ Provisions and Contingencies 5407 49 04 7086 69 29
T/ TOTAL 26537 51 56 27804 68 83
w157/ PROFIT
a9 & fere frare @/ (711) /Net Profit / (Loss) for the Year -2588 29 47 -32228374
ST AT T A/ (=) Profit / (Loss) brought forward 0 0
T/ TOTAL -2588 29 47 -32228374
Tt / APPROPRIATIONS
S/ Transfer to :
wifaféres smféra ffer/ Statutory Reserve 0 0
amféra it/ Capital Reserve 16 83 39 618922
A1 T =IH/Profit & Loss -2605 12 86 -3284 72 96
SRRt AT 1961, 9T 36(1) (viil) 3 et fomy smfera fafy
Special Reserve under Section 36(1) (viii) of Income Tax Act, 1961 0 0
STl 3ifem e/ Proposed Final Dividend 0 0
TEdTferd 3faw @ W/ Tax on Proposed Final Dividend 0 0
=T /TOTAL -2588 29 47 -3222 83 74
e IR 7o 31 (R 10/- 9 IRR)
Basic Eamings per share R 10 per share) -17.12 -34.00
gfer IR fifsm et/ Diluted Earnings per share -17.11 -34.00
el Tae it/ Significant Accounting Policies 17
o geeht feeafori /Notes on Accounts 18

il Seltyaa U U1 Tegerdt ﬁﬁwzﬁm@ il T Y UE hut
TS RATRR T EThR TeATAT

(T 3R TT: 0044945/ mé@w (Th SR T: 302184E/
$200037) (T ST 111107W) E300007)
(7| o) (et aT) (ferTer AR TRFR)
TR THER TEER
TG E.: 019530 YeEIAIE.: 045814  TEWdTE.: 015774
%d . . W TS ol Fd wsfE U T
T AR T TR
(T® AL TH: 00947N) (% AT TH: 006600C)
(¥« g |iY) (vt wefm)
AEER E IS
HEEIAT F.: 094227 He=ai |.: 072707
WHE A
a’ki@  : 10.05.2019

For $ GHOSE & CO
Chartered Accountants LLP
(FRN : 302184E/E300007)

For VAITHISVARAN & CO LLP For J.S. UBEROI & CO.
Chartered Accountants  Chartered Accountants
(FRN : 0044945/ $200037) (FRN: 111107W)

(S GANESAN) (HARISH BHONEJA)
Partner Partner
Membership No : 019530 Membership No. 045814
For KK SONI & CO
Chartered Accountants

(BITOL KUMAR SARKAR)
Partner
Membership No. 015774
For FADNIS & GUPTE
Chartered Accountants

(FRN : 00947N) (FRN : 006600C)
(SANT SUJAT SONI) (MANOJ FADNIS)
Partner Partner

Membership No.072707

www.syndicatebank.in

Membership No. 094227

Place: Bengaluru
Date :10.05.2019
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sttt SCHEDULES
STHT - 1 YAt /SCHEDULE-1 : CAPITAL (2 /2 in Thousands)

As on As on
f2. 31.03.2019 =t | 2. 31.03.2018

férgd it 300,00,00,000 $faert v, Wk 710

AUTHORISED CAPITAL: 300,00,00,000 Equity Shares of 10 each 3000 00 00 3000 00 00
. fotar, srfirem, At 78 3fit wew St /ISSUED, SUBSCRIBED, CALLED and PAID UP CAPITAL

1IN/ Opening Balance 1417 27 21 904 53 94

a9 % S uiae /Additions during the Year 1070 63 99 51273 27

248,79.11,952 (fumet o 141,72,72,053) $fFerdt R, 5+ 210 2487 91 20 1417 27 21

248,79,11,952 (Previous year 141,72,72,053) Equity Shares of ¥10/- each
T/a) % TR g 91id/Held by Central Govemnment
210,61,79,287 (fasat T 103,55,39,388 ) it IR, I3k 210
210,61,79,287 (Previous Year 103,55,39,388) Equity Shares of 10/- each 2106 17 93 103553 94

<t /b) a1 991 311 5 47 /Held by Public and Others
38,17,32,665 (foraat o 38,17,32,665) $fFd) T, I 210

38,17,32,665 (Previous Year 38,17,32,665) Equity Shares of ¥10/- each 3817327 3817327

Il Sefreret fr-gerft TftmT=r IRR
Perpetual Non-Cumulative Preference Share 0 0
W/TOTAL 2487 91 20 1417 27 21
Il meie &g W SR 19 TRT/Share Application Money pending allotment 500 00 00 0

TN — 2 : Rfera FAfer ik 1fersisr /SCHEDULE — 2 : RESERVES AND SURPLUS

(T 'R #/Z in Thousands)

As on As on
2. 31.03.2019 = f3. 31.03.2018 =t
I wifefies smfara fafer/ statutory Reserve
3799/ Opening Balance 3472 7555 347275 55
a9 o 4R TiEeH welfaar/Additions/ (Deductions) during the year -378 25 27 3094 50 28 0 347275 55
Il srféra dSft/Capital Reserve
379791/ Opening Balance 34797 10 286 07 88
T % 9w afae/Additions during the year 16 83 39 364 80 49 6189 22 3479710
Il vrer sfifirem/Share Premium
2197919/ Opening Balance 6635 12 58 3170 56 33
a9 % IR afEeq /Additions during the year 2892 36 01 9527 48 59 3464 56 25 663512 58
V. gadeam smféra fafir/Revaluation Reserve
@799/ Opening Balance 1549 82 62 1595 61 99
= = 4R aiEe /aRdifaat /Additions/Deductions during the year 170 56 97 1443
1720 39 59 159576 42
HeTY; ToRe amfard ffd # siawor/Less: Transferred fo Revenue Reserve 2299 71 1697 39 88 4593 80 1549 82 62
V. = sfera fifer/ General Reserve
@799/ Opening Balance 581 16 40 581 16 40
o % 4 aftEe/Additions during the year 0 58116 40 0 581 16 40
VI T 3R o atwiaa fiftr/Revenue and Other Reserves
3729/ Opening Balance 2657 03 67 261109 87
e T sTRfda fafer & stawo
Add: Transferred from Revaluation Reserve 229971 4593 80
268003 38 2657 03 67
268003 38 2657 03 67
VI fereft gen uftad= smfera ffir/Foreign Currency Translation Reserve
3729/ Opening Balance 28 92 07 2589 24
SI2/ (Fremd) © a3 SR wEESE Add)/(Less): Adjustments during the year 8313 20 112 05 27 30283 289207
VIl ferfdre smfara ffdr/Special Reserve
(eI rfafam 1961 s amr 36(1)(viii) & iara)
(Under Section 36 (1)(viii) of the Income Tax Act, 1961)
3197919/ Opening Balance 1536 46 93 15636 46 93
e : o % <A afae/Add: Additions during the year 0 1536 46 93 0 1536 46 93
IX. = & g1f oren @ @ 9w /Balance in Profit and Loss Account
@729/ Opening Balance -3284 72 96
e : wifateres sRfda Fftet & siafa/Add: Transferred from Statutory reserve 378 25 27
-2906 47 69
ngggﬁ | @9 9 B W@ @ @ Sier/Ada) Less: Transfer from Profit and Loss 2605 12 86 5511 60 55 3984 72 96 3084 72 96
0T /TOTAL 14082 30 67 13524 53 96

728 Toll Free No: 1800 3011 3333 | 1800 208 3333
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ATHEA - 3 : THRIITAT /SCHEDULE - 3 : DEPOSITS

(T TR | /T in Thousands)

T./Al. AR wERIPET/Demand Deposits

i) SRt &/ From Banks
ii) 31 &/ From Others
II. srere e STWRITIET/ Savings Bank Deposits
lll. wrarfer sTRTST™ET /Term Deposits
i) et &/From Banks
i) 311 & /From Others
FRT T/TOTAL A (I+11+111)

1. /B.i) WIRa it sr@nedt & SmRIfIET/ Deposits of Branches in India

il) 1 o STeX <t wrEeti § smwfiET / Deposits of Branches outside India
v <t /TOTAL B (1-+11)

As on
2. 31.03.2019 =t

As on
2. 31.03.2018 1

624517
10660 19 82
73955 07 09

27133 59 32
148085 64 70

920220
11971 20 68
68346 36 91

28405 47 05
163961 03 78

259896 96 10

272776 10 62

230092 13 06
29804 83 04

241092 44 95
31683 65 67

259896 96 10

272776 10 62

TGN - 4 : IUR/SCHEDULE - 4 : BORROWINGS

T IR T /3 in Thousands)

|. 9T W 3UR/Borrowings in India

T/q) 9Rd fsid 3% /Reserve Bank of India
fi/b) 31§/ Other Banks
dt/c) 3= TeUTd 7R eIt/ Other Institutions and Agencies
€/ d) T S s foraa (31 d.€1.3E. ) /Innovative Perpetual Debt

Instruments (IPDE)
3/e) fafer fazr-1 g /Additional Tier-l bonds
/) T w1/ Subordinated Debt

Sf/Q) wfira gt sifermm RR / Redeemable Cumulative Preference Shares
T/ TOTAL

Il. WRa o =ITeX 3UR/Borrowings Outside India

IuFer | 37 I § et ST SUR/Secured Borrowings included in | and Il above

IRT/TOTAL (1 + )

As on As on

2. 31.03.2019 =t 2. 31.03.2018 =1
6060 00 00 9821 00 00
6351 77 81 4331 60 68
1398 02 93 875 25 82
194 00 00 533 00 00
3250 00 00 3250 00 00
4600 00 00 4900 00 00
0 0

21853 80 74 23710 86 50
3750 64 63 5902 74 67
25604 45 37 29613 61 17
6060 00 00 9821 00 00

ST - 5 : 3T JTATY R AT

SCHEDULE - 5 : OTHER LIABILITIES AND PROVISIONS

(T TR | /T in Thousands)

7 foret /Bills Payable

Fm-FrEiad gaEsE (Fea) /Inter-Office Adjustments (Net)

3ufa =1/ Inferest Accrued

e Tfeadt & dedf # errerfares e/ Contingent Provision against Standard Assets
1 (WT9E™ "fed) /Others (including provisions)

=0T/ TOTAL

As on As on

f2. 31.03.2019 =1 2. 31.03.2018 !
2546 21 28 84597 15

4584 98 29 40 90

1323 70 94 1489 03 92

837 83 51 1140 41 41

3953 62 25 314077 27

8707 22 96 6645 60 65

www.syndicatebank.in
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AT - 6 : ARATT e Tk & UTH Thg R Tty
SCHEDULE — 6 : CASH AND BALANCES WITH RESERVE BANK OF INDIA
(% &R #/% in Thousands)

. Troke o (foraeft g el wifea)

Cash in hand (including foreign currency notes)

Il el st sfen = o Sretsn

Balances with Reserve Bank of India
1 @ #/In Current Account

&= @i #/In Other Accounts
=T /TOTAL

As on As on

2. 31.03.2019 =t 2. 31.03.2018
1049 18 85 946 6597
12563 63 97 10737 50 43

0 0

13612 82 82 11684 16 40

AFEA - 7 : Skl S ITH T 3R AT TS e gorT R gieea ufs
SCHEDULE - 7 : BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE

(% M H/% in Thousands)

| wra ®/In India
i) SRt % tE IRt /Balances with Banks
1) /) e @i #/Curent Accounts
1) /bb) = s @rEt #/in Other Deposit Accounts
i) AT U STew et R whiea it /wfrafd T % svaa o
Money at Call and Short Notice/Lending under reverse repo
©)/a) St % 9rE/with Banks
f1) /) 3= wEeaAt % w/with Other Institutions
=/ Total
Il.  wea % =TeR/ Outside India
i) ST 3 I8 IMRT/Balances with Banks
T)/a) I @i #/in Current Accounts
1) /o) 1= |1 @ral #/in Other Deposit Accounts
if) T T 376" T W ¥fded TikT/Money at Call and Short Notice
o1/ Total
=T /TOTAL

AT - 8 : TIA9T/SCHEDULE - 8 : INVESTMENTS ¢

. wma # faaw (@eRet) /Investments in India (Gross)
F2Td: eeTd /T3, o forg saem/Less: Provision for depreciation / NPI
9Ra | fHarer 991/ Net Investments in India
TR ufafaat / Government Securities
311 srgATfea gfafeat/ Other Approved Securifies
IR /Shares
fesi=r 3K &7 T/ Debentures and Bonds
F1get i /=n @t /Subsidiaries and/or Associates
e (aTﬁTIZT«’\W o, i deft, e enfy)/
Others (Commercial Paper, Venture Capital, CODs etc.)
=1/ Total
Il. e & @R f3a (Fhet) /Investments Outside India (Gross)
2Tl qogTd o foTT Irau/Less:  Provision for depreciation
A % aTeX faa et/ Net Investments Outside India
TR Ffafaat/ Govermnment Securities
fes=r 3fit 711 v/ Debentures and Bonds
3 /Others
o1/ Total
T/ TOTAL

As on As on

2. 31.03.2019 =t 2. 31.03.2018 =

72 32 45 8187 29

3396 04 69 3930 46 80

0 5600 00 00

0 0

3468 37 14 9612 34 09

7557 16 1117 80

0 208 56 00

0 0

7557 16 219 73 80

3543 94 30 9832 07 89
T B H/% in Thousands)

As on As on

f2. 31.03.2019 =t 2. 31.03.2018 1

74980 77 27 79204 16 50

1346 43 01 1187 98 24

73634 34 26 78016 18 26

69436 94 97 73029 49 99

90 50 90 50

24214 35 279 25 77

3010 72 60 3501 56 12

26 52 22 2652 22

917 09 62 1178 43 66

73634 34 26 78016 18 26

2454 44 72 2373 40 47

15 63 85 353570

2438 80 87 233804 77

0 0

2438 80 87 233804 77

0 0

2438 80 87 2338 04 77

76073 15 13 80354 23 03

Toll Free No: 1800 3011 3333 | 1800 208 3333
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YT - 9: AW (ATALUTT T 6T ) /SCHEDULE — 9: ADVANCES (Net of Provisions)

(T & #/Z in Thousands)

/A 1) @l il A e fae/Bills Purchased and Discounted
i) TRt oI, Mo R HITT W I H/oy/
Cash Credits, Overdrafts and Loans repayable on demand
iii)  =feret o1/ Term Loans
o/ Total

T ST gRT v (S S0 R W wied) /
Secured by tangible assets (includes advances against book debts)
i) Sk /weRtt RfE g W/ Covered by Bank / Government Guarantees
iii) i /Unsecured
o/ Total
#/C. 1) wma# arfim/Advances in India
i) STerfieRaT ST &/ Priority Sector
i) @it &/ Public Sector
iii) sk /Banks
iv) 31=/Others
=/ Total
) e o =X a1fim/ Advances outside of India
i) i & 39/Due from Banks
i) 1= & 3 /Due from Others
T) /a) @i T 7R AT e fae/ Bills Purchased and Discounted
&) /b) wMeF F1/Syndicated Loans
) /c) 3=/ Others
I/ Total
T /TOTAL C (1 + 1)

sfi/B. )

As on As on

fa. 31.03.2019 =t | 3. 31.03.2018 =
675 60 70 1015 77 99
32646 58 78 53402 76 36
171722 20 55 156265 32 45
205044 40 03 210683 86 80

151292 97 62

139520 86 93

36646 28 81 32552 53 36
17105 13 59 38610 46 51
205044 40 03 210683 86 80
71084 88 78 73219 13 35
38254 04 251904 29
102 09 56 131 56 38
92620 94 88 94325 96 14

164190 47 26

1701957016

33763 30 17 30594 03 83
134 88 34 194 93 41
5029 28 40 5126 64 74
1926 45 86 4572 54 66
40853 92 77 40488 16 64
205044 40 03 210683 86 80

AT - 10 : T ATEqAT /SCHEDULE — 10 : FIXED ASSETS

TS H/Z in Thousands)

| afer/Premises
forsct o o 31T o TR AT /G W
At cost/revaluation as on March 31, of the preceding year
SE: o9 % SR i@/ Add: Additions during the year
T72rd: oY o SNH welfeat /aurs / Less: Deductions/Adjustments during the year

e 319 d% qeag¥ / Less: Depreciation to date
o/ Total

. ufsraefi= gsft/Capital work in progress
. srer areret et (weler aut suwR afed) /
Other Fixed Assets (including Furniture and Fixture)
firset a8 % 319/ i AT W/ At cost/ as on March 31, of the preceding year
SE: a9 % gRE giEd/Add: Additions during the year
F2Td: 99 o SR FHNfaal /U Less: Deductions/Adjustments during the year

FeTd: 319 T edg/ Less: Depreciation fo date
o/ Total
=0T /TOTAL (1+11+111)

As on

2. 31.03.2019 =t

As on

2. 31.03.2018 =t

2142 92 86 2093 90 36
189 56 53 49 52 87
24229 50 37
233007 10 214292 86
3594316 329 80 81
1970 63 94 18131205
94417 27 8403
1879 16 84 1744 32 86
154 24 06 228 69 17
721370 938519
1961 27 20 1879 16 84
1368 97 26 12420270
592 29 94 6371414
2572 38 05 2478 10 22
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AT - 11: 31T SATIEAAT /SCHEDULE — 11: OTHER ASSETS

(T TR H/T in Thousands)

As on As on
2. 31.03.2019 =t f&. 31.03.2018
. sfa-wmater gamsH (Freet) /Inter-Office Adjustments (Net) 0 0
II. 3ufera sa<1/Interest accrued 1673 55 35 1776 94 58
lll. 31fim &9 | Y /AT W R T L (ST HTH)
Tax paid in advance/Tax deducted at source (net of provisions) 3738 74 80 2951 01 86
V. <res wmft 9 2™/ Stationery and Stamps 353908 2871 60
V. gt i Rt 7 it -3 st (Yeasm Here)
Non-Banking Assets acquired in satisfaction of claims (Net of Depreciation) 306 323
VI 31=1/Others 4984 43 67 4187 98 00
=T/ TOTAL 10432 15 96 8944 69 27
TN — 12 : SAThH T SAATY / SCHEDULE — 12 : CONTINGENT LIABILITIES
(T TR /% in Thousands)
As on As on
f2.31.03.2019% | 2. 31.03.2018
I 5o o foreeg, foRT T2 <19 ST ot o ®9 | Stfiredispa T ©
Claims against the Bank not acknowledged as debts 517 25 24 149 94 95
Il 3tera: Yew faet o i ar/shfem fFfa
Liability for partly paid Investments/Venture Funds 26 61 26 325872
. spre amrer fafame Gfaerett @ gafta aar
Liability on account of outstanding Forward Exchange Contracts 158262 27 00 87759 6073
IV. 7Teeht i1 TR @ € Wit MRCAT / Guarantees given on behalf of constituents
T)/a) 9Rd#/In India 12639 52 30 15241 75 29
#ft) /o) wRa = smeL/Outside Indlia 724 7 38
V. wfcreer, geieR iR o= afre
Acceptances, Endorsements and Other Obligations 8668 15 31 7034 19 24
VI, 311 w2 fSmek fote e 3trehfeies &9 8 foniier @
Other items for which the Bank is contingently liable
i) 37 foarett A ergHTa W SRt gefia o & fearfea foram st @ ofi o & forg
e 2 3R e 2/ Estimated amount of contracts remaining to be executed
on capital account not provided for 27791 932381
i) ¥=1/Others 11182 96 67 12621 28 93
=/ TOTAL 191299 62 93 122848 78 05
AT — 13: STSTd AT / SCHEDULE - 13: INTEREST EARNED
(% & §/% in Thousands)
31.03.2019 =i TuTE 9 31.03.2018 =t guma a9
Year ended 31.03.2019 Year ended 31.03.2018
I, a7fYm /forett ot st /o2t / Interest/Discount on Advances/Bills 155408276 157228279
II. fareit @ 31 /Income on Investments 5667 01 10 5199 58 89
. sy fisrel Seh o o QST 3R o 3Tt S fFAfer W ==
Interest on balances with Reserve Bank of India and other inter bank funds 362 59 91 7131380
V. m/ofhers 154 97 08 140 39 50
=T/ TOTAL 21725 40 85 2177594 98
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I — 14 : 31T 3T /SCHEDULE - 14 : OTHER INCOME

(T R H/Z in Thousands)

I. =rEfter, fafmrr 3R geredt / Commission, Exchange and Brokerage
II. frarsti <t forsht @ wed @t/ Profit on sale of Investments
weTd: et it forsht @ g8 =1/ Less: Loss on sale of Investments

. Smef=y, st 3fit ot amferr <t forsht & wmed @/ Profit on sale of Land, Buildings &
Other Assets

HeTt: S, Wem 3R 311 sTfect i forshl @ g8 71/ Less: Loss on sale of Land,
Buildings & Other Assets

IV. fafSma 99-39 @/ Profit on Exchange Transactions
HeTd: faf i -39 T g =1/ Less: Loss on Exchange Transactions

V. e & @i sefs % HeE | W 31/ Income eamed by way of
Dividends etc. from subsidiaries

V1. fafger sma/Miscellaneous Income

T/ TOTAL

31.03.2019 = GHTE 9 31.03.2018 ! @A I
Year ended 31.03.2019 Year ended 31.03.2018
728 80 65 709 87 40

3642708 945 96 47

25659 21704

-353 47 =272 44

105 45 81 194 93 86

-14 -107175

0 0

1026 24 72 966 39 53

2223 81 24 280590 11

313'{:@'1 — 15: ST SATST / SCHEDULE — 15: INTEREST EXPENDED

(T TR /% in Thousands)

I SHRISE W 9/ Interest on Deposits 134755118 13723 77 52
Il st fosTdl ook / 3TcR Sieh IUR W =411
Inferest on Reserve Bank of India / Inter Bank borrowings 108 16 85 767104
ll.  3t=/Others 1492 8573 1423 44 48
=T /TOTAL 15076 53 76 15223 93 04

31.03.2019 ! gHTE T§
Year ended 31.03.2019

31.03.2018 st gared o
Year ended 31.03.2018

I — 16: URETET 59 / SCHEDULE - 16 : OPERATING EXPENSES

(T TR /% in Thousands)

| oprerfea <hl Her 31 3k fofw Wierer /Payments to andl Provisions for Employees

Il foRram, 3 3R forieft/ Rent, Taxes and Lighting

. ygor 3k eved gt /Prinfing and Stationery

V. g iR s=m/Advertisement and Publicity

V. S i gt T geagrE/ Depreciation on Bank's Property

VI, el 1 Yo, s 3R @/ Directors' Fees, Alowances and Expenses
VL. CrTiegeR o Yo SR e (e el e ) /Auditors’ Fees andl Expenses (including for Branch Auditors)
VIl fafers wr/Law Charges

IX. 2=, T, G 37 /Postage, Telegrams, Telephones efc.

X, T 37K SFET/Repairs and Mainfenance

Xl sfmr/Insurance

Xl 3= =/ Other Expenditure

=T /TOTAL

31.03.2019 ! GHTE 9
Year ended 31.03.2019

31.03.2018 = T
Year ended 31.03.2018

407057 11 3604 44 08
38101 31 3659017
333673 28 20 28
21 45 07 28 62 59
217 22 34 237 78 31
17129 14344

36 43 56 3522 60
21 6078 88815
8634 44 7479 08
192 95 42 143 96 31
256 34 00 2291191
734 46 71 735 69 58
6053 48 76 5494 06 50
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WEEAYUT SIETeh Hifd: 2018-19
1. (T) oRaied ugha

2.2

foeft swrafer afea e &t ot foaefontt & s@0 7
ST 7 B IRANG ANTA TGHd o SHAd el At 37
forgrdi o1 9o R gC R R S ® | 3 9wd §
T Siehd @i g (Sfaedt), s @t
graEH, e/ ford S (sTReftens) & fewmfad,
TR T TR LA (STTSETATS ) TR ST Sra@e
AR /feemiasT e & I B & TR 9Rd o sifeT 3am
H veferd TEfd o STET B1d &1 quty, foexft st &
e § HEfid 39 § e |ifafee Sraee ud i
ST B &

(ft) 3TTeReI ST SU=TT

forefrar foraroni <Y STt &g weie @ ewen ® T 9 foxfim
Terercor o AR <h1 wfa i ST ATt st TE e
I Ui (TeRferes A afed) IR Hida mafy & foe
T 37T TS o203 ol STHH T G STohet i | Jaied
1 I8 " § T forfrr foeron & durt & fow wge
ST forarehyul wd FiReTd 81| SaTeh STgHHI 3 ST de
ST 7 71 forelt ¥ft ToRR o TRITeH SRl =Te] Tafe qen Wt
rafyy # wiosresht guma & Tefiem foram San 2 |

(=) SrEreRa Fifa w1 g

STe T foh Wifafere STUETST a1 oA e o STuTeH
T RS T TREH fSreh horeaey foxf foareft i s1feren
TN TN I SATTTIHRAT A &I qel T T@TRA ATl T
SUISIS:RILRE RIS I

Toreeft g waeht o9-31

fadeft g1 oA-3 A fafdn g & wwve fafor w

foraeft gn wftr fenifén gz v foeeht ga & o= fafma

AT A U Afifaa foran sman 2| wrfvwes fefor ag

Freafafaa fafm= <2 =1 3w fora s 2:

) I (TRHTAR, $EURHt, STRuwH) feeft ga
ar geeft et o fore v foeeft gar st g=
(FeTE) g ATEIfeeh SfEd o (SSCYUSN) JhTITd
o ST 21

ft) wmanstt W faaeft ge1 gedht efeqat qon w gft it
ITfrehd TG (SN o STaXigia sifer forsamn) # smfen
T el Teeh -39 % fou gegerr A fafy @
IR W

Tft foraeft gar Wifser enfe st garsti 6t yes fomme

% 37d ° et g g sifaw fafem grfsw /amer @
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2.2

SCHEDULE - 17
SIGNIFICANT ACCOUNTING POLICIES: 2018-19

(A) BASIS OF ACCOUNTING

The financial statements of the Bank including
foreign office have been prepared following the
going concern concept under the historical cost
convention unless otherwise stated. They conform to
Generally Accepted Accounting Principles (GAAP) in
India, which compirise statutory provisions, regulatory/
Reserve Bank of India (RBI) guidelines, Accounting
Standards/Guidance Notes issued by the Institute
of Chartered Accountants of India (ICAl) and the
practices prevalent in the banking industry in India.
However, in respect of foreign office, statutory
provisions and practices prevailing in respective
foreign country are complied with.

(B) USE OF ESTIMATES

The preparation of financial statements requires the
management 1o make estimates and assumptions
considered in the reported amount of assets and
liabilities (including contfingent liabilities) as on date
of the financial statements and the reported income
and expense for the reporting period. Management
believes that the estimates used in the preparation of
the financial statements are prudent and reasonable.
Any revision to the accounting estimate is recognized
prospectively in the current and future periods unless
otherwise stated.

(C) USE OF ACCOUNTING POLICY

Accounting Policy is consistently used unless
change is required by statute or for compliance with
Accounting Standard or the change would result in
a more appropriate presentation of the financial
statements.

TRANSACTIONS INVOLVING FOREIGN EXCHANGE
Foreign currency transactions are recorded on initial
recognition in the reporting currency by applying
fo the foreign curency amount the exchange rate
between the reporting currency and the foreign
currency. Following exchange rates are used for initial
recognition:

a) For transactions involving foreign currency
liabilities at branches (FCNR, EEFC, RFC) Weekly
Average Rate (WAR) published by the Foreign
Exchange Dealers’ Association of India (FEDAI).

) For fransactions involving foreign currency assets
at branches and assets and liabilities at A
designated branch (Treasury and International
Banking Department) market rate on the date of
fransaction.

All the foreign currency monetary assets and liabilities

are reported at closing exchange spot/forward rates



2.3

24

25

2.6

3.1

R frare foram ma ® 37T uftormdt ey =1 '1f o, o et

BT @t o e foman s 21

Tordeft gz # qoafeRa STeR{Ee SATaTeti i HeTs o o

FIROR T T o g Feare e et 21

=R &g SR fagst fafme aifr @ awrer & e

“sfrer Y aftgerrareti’” aret wfaerett % faw siaafia 5t

qon faffde dftaemsti 7g e g1 At fafma

R | TR S 21 Hetesta -y g vfiwd 9%

(SreHiarsdt) & & YR g SR 919 W yeiia (T

Jruw) o /71 1 I god U S & forg wfomd

TR 919 W Yeiia (Todiud) o /2T st argreha foran

ST ® 3R 5@ A/ @rd 8 fffa foram smar R

R IR aret et ot amrer s & vt # et

% fftrm a1 g2 & ufeien R i ety | oy

AT AT o TG | fohan ST 2

Soh <h! Ueh TN oied § ® qT YR T Te] J@TehR T

(TSHiueTE) g SR @i wEe 11(TeE-11)

ITUR 35 UitaTed i TR-Tmmehferd faaeft afwmem’’

% &9 # Fffera femam m R

1) foreeht dermeri i wuft snfeaat i gare, fifss 3t
TR-wifseh, ST AT STeRiEHeh SIaTeTt i, HeTs gRl
v fommet % ofa # srfergfua oifem =ifer <@t w
aftafda feram mn ® |

) 3 qen =g 1 uftadd Yoe fauTel % ofd § hers
B SIEfa fommet of|a & (FusTR) W R man
2

t) eRaTER AE-11 (TCE-11) 3 SIER e T afade
¥ gu ufomd faftm siw @1, faceh wman & faa
et &1 fgem B 9 foeeft gz afeds smfia
e’ wifera foran mam 2

<) e 1 foeeh g1 (St it T gE w siee)
et STfeE e <adTedi st T e o 3id # o
BISR & 3T ITANT L §U T 31 ¥ et fopen
ST 2

faw

et # -3 @t fuem fafa” w sifefaa for

SR |

Euicau

g fisid S & foenfadent & sgEn §% % faew

Gfeam fafafga st § srfied fhe s 2:

U) ‘“Oftugaar A% amia”  (Tadiom) T @
YT qeh 90T i o 3e3d & TTH fohanm STrem 2|
ﬁggmﬁémaﬁ%ﬂqﬁmmwaﬁ@ﬁémaﬁﬁ
Fffepa foar 7o 21

it feaie /Annual Report

2018-19

2.3

2.4

2.5

2.6

3.1

oo |

nofified by the FEDAI at the end of each quarter and
the resultant gains or losses are recognized in the
Profit and Loss A/c.

Contingent liabilities denominated in foreign currency
are reported using the FEDAI closing spof rate.

Outstanding foreign exchange spot and forward for
frading are revalued at the exchange rates nofified by
the FEDAI for specified maturities and at interpolated
rates for confracts of “in between maturities”.
The resultant Marked to Market (MTM) gain/loss is
discounted to arrive at present value MM gain/loss
by using CCIL-Zero Coupon Yield curve (ZCYC) rates
and the same is recognized in Profit and Loss A/c.

In the case of foreign exchange forward contacts
which are not infended for trading, premium or
discount arising at the inception is amortised as
expenses or income over the life of the contract.

The Bank has a branch at London and the operations
of the same is classified as “Non-Integral Operations”
in accordance with Accounting Standard 11(AS-11)
issued by the Institute of Chartered Accountants of
India (ICAV).

a) Al assets and liabilities of the foreign operations,
both monetary and non-monetary as well as
confingent liabilities are franslated at closing
spot rates nofified by the FEDAI at end of each
quarter.

Income and Expenditure are translated at
Quarterly Average Rates (QAR) notified by the
FEDAI at end of each quarter.

The resulting Exchange Difference arising from
tfranslation as per AS-11 is accumulated in a
“Foreign Currency Translation Reserve” until
disposal of net investment of the foreign branch.

The Assets and liabilities of the branch in foreign
currency (other than local currency of the
branch) are franslated info local currency using
applicable spot rate at the end of each quarter.

b)

c)

d

INVESTMENTS

The fransactions
“Settlement Date”.

in Securities are recorded on

Classification:

The Investment portfolio of the Bank is classified, in
accordance with the Reserve Bank of India guidelines,
info:
a) “Held to Maturity” (HTM) comprising Investments
acqguired with the intention to hold them fill
maturity. Investments in subsidiaries, joint ventures
and associates are also categorised under Held

to Maturity.
www.syndicatebank.in
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o) samar & foru anfia”’ (Terewet) A i sreamaty
A /oIS R H IAX-TST I ATH 33[d gL TR
FTY 7T A T PR ST 2| S @l s e A
90 et & Sfaria samar feran ST 3Tafar B
o) “fosma & oo suerey’’ (vuwed) few Iww
(v) wa (sft) g & sfier =1t © stufa 9 e, s
“qiTeFard deh G A1 "=qIR o e emfq” ot & ==
I1Td B
AR fisid s o feemfesn & o1geR qon o= § fEw &
Freafefaa o aftmt 4 fawfsa fore strar 2:
() TR wfasgfaat
(i) 31 IrgAfea wfafea
(iii) T
(v) fesr sfRag
(v) TSt 3/ wearht
(Vi) =g
shifem gt fafer (feftus) i germeani § e o e st aftusrar
T aTid (TEEem) Svft % St sefiopa foham ST & qen gt
AT AT o TR W o sran 21 foawor it fafyr & o=
7 % TETd, AR ferd Sk o feemfidamgan 3@ faswa % fag
39ty ot § SYaftd feham ST B (TUHTE) G W TSR e W)
Frerifea = o smar )

3.2 g =t srfenrgor e

©) faw & sifemew &g weu SR, wivE, ufafd
-3 L (TATES) Rl AT & BT Teh S =1
% &9 7 o S 21

#ft) w1 forardi W wed /ame wied 1afr & STt =l amrd/
Torsht Tf3T & gereRt sATS =7 /AT AT ST R

oY) fraett <t e R i sied e vefa W i@
RIS

2Y) ifiem W uTe WicdTed W Sfasgfaat i anra
Y gern a1 2| yfagfei % Iftaew & gt yed
STohtsT /SRHITH /T2 Yook hl TUHT TSRd o3 o €9 §
EISIGI

3.3 Hedied ggd:
©) gt qeh wrfed ot & tefia arfiera e o1 e
Ife 3T g Hfohd God | SATQT 8, a1 wiid 3fiaa
TS AN R TR STar B, 39 9w § fiftem
gftenem wfasfa it 91 srafer qe fFRae wfl smem =
Toran Stran B U@ fiftrem = fwnes Cfew wsae’
3 % qed o § wEEifSa fore S 2|

) STEATE T o STV U T eI ol BISH 3T
STt v Tk et | TR e faren o geatetc
SR AT § B9 h1 A hieh TohaT SITdT 2|
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b) “Held for Trading” (HFT) comprising Investments
acquired with the intention o trade by taking
advantage of short term price/interest rate
movements. These are intended to be traded
within 90 days from the date of purchase.

c) ‘Available for Sale” (AFS) comprises of Investments
not covered by (a) and (b) above i.e. those
investments which do not fall under in "Held to
Maturity” or *Held for Trading” classification.

In the balance sheet, the investments are disclosed as
per the following six classifications in accordance with the
guidelines of the Reserve Bank of India:

(i) Govemment Securities
(i) Other Approved Securities
(i) Shares
(iv) Debentures and Bonds
(v) Subsidiaries and/or Associates
(vi) Others

Bank’s investments in units of VCF's are classified under
HTM category and are valued at cost. After period of three
years from date of disbursement, it is shifted to AFS and
marked-to-market as per RBI guidelines.

3.2 Acquisition Cost of Investment:

a) Brokerage, Commission, Securities Transaction
Tax (STT) etfc., paid in connection with acquisition
of investments are expensed upfront and
excluded from cost.

b) Broken period interest paid / received on debt
instruments is freated as inferest expense/ income
and is excluded from cost/sale consideration.

c) Cost of investments is defermined at weighted
average price method.

d) Incentive received on subscriptions is deducted
from the cost of securtfies. Brokerage/
Commission/Stamp Duty paid in connection with
acquisition of securities are freated as revenue
expense.

3.3 Method of Valuation:

a) Investments classified as HTM are caried at
weighted average acquisition cost unless it is
more than the face value, in which case the
premium is amortized over the period remaining
to maturity, on constant vyield basis. Such
amortisation of premium is adjusted against
income under the head “interest on investments”.

b) Investments in subsidiaries and joint ventures are
valued at acquisition cost less diminution, other
than temporary in nature.



oY) Tt /Tuhed it @ weden Aol § wfasfaat @
ST, AT Y TG T ~JFqH AR AT /<7t
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o % T ula: JTaer foram ST 21 3iaer & o71s,
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Y YeIgTE % B T 39 ¢ Sraer foma S 2

&) TUHTH qT TEUHSA e i faw w e
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c) Transfer of securities from HFT/AFS category to HTM
category is carried out at the lower of acquisition
cost/ book value/market value on the date of
fransfer whichever is lower. The depreciation,
if any, on such transfer is fully provided for on
acquisition price/book value. After tfransfer, these
securities are immediately revalued and resultant
depreciation, if any, is provided.

d) Investments held under AFS and HFT are valued

i) s T A wfgfoat ‘qu_@ﬁ STéuer) g ST ST e
i) T e Sfaee (arsdT) W)
# THSTATUe /A % fewmeTTER
3fera o Sfite % STTER W
oft) %3/ T T, A |ChSISTEUA [ AREtes o fewnidmgER
TG ¥ TSGR MRAGA |3 T STt oh AT
yftfoat & afim yfa
1 TE)
o) SRRt TR AfS 35 &1 A SR Yoo W ST STafd
G T o STTHR IRAT % 76T -3 e
T (18 TTE @ erferew QU ), et 7
e st
<) srfemrEh TR afe g =, 1 ISR Ged T AT SAH=TTE /
TSI o fewmfieeT % IR 3t
uftaeear Wiaea W, S A qew ¥
SR T A
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AR T 7

TF) R BT hl (e
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aﬁﬂ%uﬁsﬁ@u%ﬁﬁr@mﬁa{mﬁw
STt 21|

=) wfasgfa wid

amEfiers/ At & feenfade % ergEn

anfed qAwin & g =ifva ﬁaa

Snfed et (Tl

s e fa7i% 01/04/2017 3 1@ sr=ht

T ?, A wfaufa wie (TeTR) @1 yEaE

e @ it B -

) THITR/ Tt g Hfvd fae ey
T o STIER Tufdra Tmaenfer
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oft) Siafifed =50 o A E aredt
WrarEfe &, g WA gU TR R0
STHA: S 3 & § S R |

as under:
a) Government / Approved At market prices/YTM as published
Securities by Financial Benchmarks Pvt. Ltd.
I. Central Govt Securities (FBIL).
IIl. State Govt Securities On appropriate yield to maturity
basis as per FBIL/RBI guidelines.

b) Securities guaranteed by Central/{On appropriate yield to maturity

State Govemnment, PSU Bonds|basis as per FBIL /RBI quidelines.
(not in the nature of advances)

c) Equity Shares At market price if quoted,
otherwise at breakup value of
the Shares as per latest Balance
Sheet (not more than 18 months
old), otherwise af Re. 1 per
company.

d) Preference Shares At market price, if quoted or on
appropriate  yield to maturity
basis not exceeding redemption
value as per RBI/ FBIL guidelines.

e) Bonds & Debentures At market price, if quoted or on

(Not in nature of advances) appropriate  yield tfo  maturity
basis not exceeding redemption
value as per RBI/ FBIL guidelines.

f)  Units of Mutual Funds As per stock exchange quotation,
if quoted at repurchase price/
NAV, if unquoted.

Q) Venture Capital Declared NAV or break up NAV as
per audited balance sheet which
is not more than 18 months old.
If NAV/ audited financials are
not available for more than
18 months continuously then at
Re. 1/- per VCF.

h) Security Receipts Declared NAV by the Asset

Reconstruction Company as per

RBI / SEBI guidelines.

In case of assefs sold after

01/04/2017

Provisioning of SR is higher of

a. Provisioning rate required
in ferms of net asset value
declared by the SR/RC and

b. Provisioning rate as
applicable to the underlying
loans, assuming that the
loans notionally continued in
the books of the bank.

3113) aforires oo /distic

i)

Commercial Poper/COD

Valued at cost

AT R eTfohd

www.syndicatebank.in
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The above valuation in category of Available for Sale
and Held for Trading is done scrip wise on quarterly basis
and depreciation/appreciation is aggregated for each
classification. Net depreciation for each classification,
if any, is provided for while net appreciation is ignored.
On provision for depreciation, the book value of the
individual security remains unchanged after marking to
market, Depreciation on the instrument acquired by way
of conversion, whether classified as standard or NPA, is not
offset against the appreciation in any of other securities
held under the AFS category.

3.4 Investments are classified as performing and non-
performing, based on the guidelines issued by the
RBI in the case of domestic offices and respective
regulators in the case of foreign offices. Investments
of domestic offices become non-performing where:

e Interest/instalment (including maturity proceeds)
is due and remains unpaid for more than 90
days.

* In the case of equity shares, in the event the
investment in the shares of any company is
valued at Re. 1 per company on account of
non-availability of the latest balance sheet, those
equity shares will be reckoned as NPI.

e If any credit facility availed by an entity is NPA
in the books of the Bank, investments in any of
the securities issued by the same entity would
also be freated as NPI and vice versa. The above
would apply mutatis-mutandis to  Preference
Shares where the fixed dividend is not paid.

* The investments in debentures/bonds, which are
deemed to be in the nature of advance, are
also subjected to NPl norms as applicable to
investments.

* In respect of non-performing securities, income
is not recognised, and provision is made for
depreciation for such securities as per RBI
guidelines. Provision made on non-performing
investments is not set off against the appreciation
in respect of other performing investments.

3.5 In case of sale of NPA (financial asset) to securitisation
Company (SC)/Asset. Reconstruction Company (ARC)
against issue of Security Receipts (SR), investment
in SR is recognised at lower of (i) Net Book Value
(NBV) (i.e.), book value less provisions held) of the
financial asset: and (i) Redemption value of SR. SRs
issued by an SC/ARC are valued in accordance with
the guidelines applicable fo non SLR instruments.
Accordingly, in cases where the SRs issued by the
SC/ARC are limited to the actual redlisation of the
financial assets assigned to the instruments in the
concerned scheme, the Net Asset Value, obtained
from the SC/ARC, is reckoned for valuation of such
investments.
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3.6

3.7

3.8

3.9.

oo |

Disposal of Investments:

a) Profit/ loss on sale of Investments classified as
HTM is recognized in the Profit and Loss Account
based on the weighted average cost/book
value of the related Investments and an amount
equivalent of profit on sale of Investments in HTM
classification is appropriated to Capital Reserve
Account.

Profit/ loss on sale of Investment in AFS/ HFT
category is recognized in Profit and Loss Account.

Floating / Fixed Rate Note and Credit Linked Note,
Investments at Foreign Branch are classified as
‘Available for Sale’ category and are valued af
nominal value or market value, whichever is lower.
These Investments are marked to market at quarterly
intervals and where the value of these Investments
is lower than the nominal value, provision for
depreciation is created in the Balance Sheet and a
corresponding charge is recognized in the Profit and
Loss Account.

The securities sold and purchased under Repo/
Reverse repo are accounted as Collateralised
lending and borrowing fransactions. However,
securities are fransferred as in case of normal outright
sale/ purchase transactions and such movement of
securities is reflected using the Repo/Reverse Repo
Accounts and Contra entries. The above entries are
reversed on the date of maturity. Costs and revenues
are accounted as interest expenditure/income, as the
case may be. Balance in Repo Account is classified
as Borrowings and balance in Reverse Repo account
is classified as Balance with Banks and Money at
Call & Short Notice.

Foreign Branch’s Investment:

a) Floating and Fixed Rate Note investments at
Foreign Branch are classified as Available for
Sale category and are valued at nominal value
or market value, whichever is lower.

Premium atf time of purchase if any shall be
amortised over the residual period of the instrument
while any discount on purchase is ignored.

These investments are marked to market af
quarterly intervals and where the value of these
investments is lower than the nominal value,
a provision for depreciation is created in the
Balance Sheet and a corresponding charge is
recognized in the Profit & Loss A/c.

DERIVATIVES

The Bank enters into derivative contracts, such as
Foreign Exchange Forward contfracts, Interest Rate
Swaps, Currency Swaps, and Cross Currency Interest
Rate Swaps and Forward Rate agreements in order
to hedge on-balance sheet/off-balance sheet
assets and liabilities or for tfrading purposes. The Swap
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6.2

6.3

contracts entered 1o hedge on-balance sheet assets
and liabilities are structured in such a way that they
bear an opposite and offsetting impact with the
underlying on-balance sheet items.

All Forward Contracts are marked to market as per the
generally accepted accounting practices prevalent
in the industry.

Bank is undertaking the Exchange Trade Derivatives
in form of Currency Futures with recognized Stock
Exchanges. Currency Fufures are marked to market
on daily basis.

The credit exposures for derivative transactions are
calculated in accordance with the guidelines issued
by RBI monitored on Current Credit Exposure method.

The naked hedging transactions are considered as a
frading fransaction and allowed to run fill maturity.
ADVANCES

Advances are classified intfo Performing and Non-
Performing Assets and provisions for losses on such
advances are made as per prudential norms issued
by Reserve Bank of India from time to time. In respect
of foreign branch, asset classification and provisioning
for loan losses are made as per local requirements
or as per RBI prudential norms, whichever are more
stringent.

Advances are stated net of provisions made for
Non-Performing Assets except general provisions for
Standard Advances.

In case of sale of financial assefs to the Asset
Reconstruction Company (ARC) / Securitization
Company (SC) / Banks / Fls / NBFCs atf a price below
the Net Book Value (NBV), i.e. Book Value less Provision
held, the shortfall is debited to the Profit and Loss
Account and in case of sale af a value higher than
the NBV, the excess provision is reversed to Profit and
Loss Account in the year in which the amounts are
received.

PREMISES, OTHER FIXED ASSETS AND DEPRECIATION

Premises and other fixed assets are stated at historical
cost and/or revaluation value less accumulated
depreciation. The premises are revalued every three
years at value determined based on the appraisal by
approved valuers. Surplus arising af such revaluation
is credited to Revaluation Reserve,

Depreciation on premises has been provided on
composite cost wherever cost of land cannot be
segregated.

Depreciation in respect of fixed assets is calculated
on with reference to cost or revalued amount, in case
of assets revalued and the same is charged to Profit
and Loss account. In the case of Revalued assets, the
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6.4

{

additional depreciation consequent to revaluation is
fransferred from Revaluation reserve to Free Reserve
in the Balance Sheet.

The rate of Depreciation is based on the useful life and
residual value, if any and the method of depreciation
adopted is Straight Line Method (SLM).

Depreciation on other fixed assets, including
additions, is provided for on the basis of  Straight Line
Method at the following rates:

) S (e || () Sokouned fosnad oosenot) - | g
foTu Q) - s =1 Yo e 60 9 ® _ : : :
- — ii) Capital Expenditure on premises taken
i) o2 T fou e i % gey § e 109 on lease 10%
= ° - where lease period is not specified
. q% £ arafy Rifds 7 2 q% & oY srafy — whetre lease period is specified Amortised over
- 3131 N T giEniea the residual
- <&l g <t ety fAfde @ period of lease.
() sr=a srteaat (B) OTHER ASSETS:
. T ST TeaETE o sl Useful |Residual| DePr
| erfeg w1 w=wg : Type of Asset . Rate
A H . (ad) t((:?-r (q-g-qa-gq) No. P Life (Yrs) | Value | g'\p
1. mwdffer 7 i, 10 o 5% 9.50% 1. [Fumiture & Fittings, Electrical| 10Vrs | 5%
ENIEFETY] Wa% Equipments — Other than 9.50%
I T e Computers and ATMs
BIgH 2. [UPS 6 Yrs 5% |15.83%
2. diwa 69 5% 15.83% 3. |Other Equipments 7 Yrs 5% 13.57%
3. |1 Sy 7 a8 5% |13.57% 4. |Electronic Equipments 5Yrs 0 20.00%
4. [Eoaeien 39T 59Y 0 20.00% 5. |Computers and ATMs XX XX XX
5 EHG];'{ e v 5. (i)|Server Hardware, 5Yrs 0
5. () [ e, Joa% 599 0 Network Equipments and 20.00%
mmamaw’ 20.00% Automated Teller Machines i
o Sl (vgiun) ' - [éTMS] 5
5 i - 0 5. (i) Computers other than 3Yrs o
(i) 3mqéfwwﬁ@'5** 3 33.33% mentioned at 5 (i above 33.33%
Vehicles including Motor 5Vrs 0 o
6. ?T%%ﬁ?%ﬁﬁ glhe sa 0 20.00% 5 |car, Motor Cycle etc. 20.00%
=S i e 6.5 Depreciation on any additions to fixed assets is
6.5 I | ? Té A HARTE 3@ ? & provided on a pro rata basis from the date of such
fifor @ srrgaforer smem o yraem fora S ) addition.
7. hHETRAT & o 7. EMPLOVYEE BENEFITS
7.1 HHTET o T oTH : 7.1 Short Term Employee Benefits:

U. {41 YeM foRT ST % 12 wEiHT % offat qof sv & 3
U] A1 hl HHTIET o AT AT o ®9 §
affepa foRarm STTAT 8 G $7¢ ShHETIET SRT &M I
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a. Employee benefits payable wholly within
twelve months of rendering the service is
classified as short term employee benefits
and are recognized in the period in which the
employee renders the related service.

b. Long term Employee Benefits :

i. Employee Benefits in the form of Provident
Fund is a Defined Confribution Scheme and
the contributions are charged to Profit & Loss
Account in the year in which the contributions
are due in respect of employees who have
opted for Provident Fund.
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ii. a.lInrespectof employees who have opted
for Pension Scheme, Pension Benefit is a
Defined Benefit Obligation and is provided
for on the basis of actuarial valuation
made at the end of the Financial Year
for the employees who have joined the
Bank up to 31st March, 2010. The Pension
liability is funded by the Bank to the
Pension Fund Trust of the Bank.

b. New Pension Scheme which is applicable
to employees who joined the Bank on or
after 15 April, 2010 is a Defined Contribution
Scheme at pre-determined rate and the
obligation of the Bank is limited to such
contribution. The Contribution is charged
to Profit & Loss Account.

ii. Gratuity liability is a Defined Benefit Plan
and is provided for on the basis of actuarial
valuation made at the end of the Financial
Year. The gratuity liability is funded to the
Gratuity Fund Trust of the Bank.

iv. Accumulated Compensated absences
such as Leave Encashment are provided for
based on actuarial valuation.

RECOGNITION OF REVENUE/EXPENSES

Q)

b)

c)

d

e)

f)

Revenue and expenses are generally accounted
for on accrual basis except in respect of fees /
commission on transactions with Mutual Funds,
income from non-banking assets, locker rent,
inferest on overdue bills / tax refunds, income
from non-performing assets, SDR/S4A accounts
and legal expenses on suit filed accounts which
are accounted for on cash basis.

Income from dividend on shares is accounted
for on accrual basis when the same is declared
and the right to receive the dividend is
established.

The broken period interest on sale or purchase
of securities is tfreated as revenue item as per RBI
guidelines.

Income from consignment sale of imported
gold coins is accounted for as other income
after the sale is completed.

The Interest Income and Expenditure on
Derivatives Transactions entered for hedging is
accounted on accrual basis.

Lease payments including cost escalation for
assets taken on operating lease are recognised
in the Profit and Loss Account over the lease term
in accordance with the AS-19 (Leases) issued by
ICAI.

TAXES ON INCOME

9.1

Current tax is determined as per the provisions
of the Income Tax Act, 1961.
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9.2 Deferred Tax Assets and Liabilities

10.

11.

12.

13.

14.

oo |

arising  on
account of fiming differences between taxable and
accounting income, is recognized keeping in view,
the consideration of prudence in respect of Deferred
Tax Assets in accordance with the Accounting
Standard 22 issued by ICAI

COUNTRY RISK MANAGEMENT

The Bank has adopted the Country Risk Management
policy in accordance with the RBI guidelines. Export
Credit Guarantee Corporation (ECGC) publishes
the Seven Country Risk Category classification,
namely, Insignificant, Low, Moderate, High, Very High,
Restricted and Off-credit. Provision for country risk
exposure is made as per extant RBI Guidelines. If the
country exposure (net) of the Bank in respect of each
country does not exceed 1% of the total funded
assets, no provision is required on such country
exposures. The Country Risk Provision (if required) is
reflected in Schedule 5 of the Balance Sheet under
“Other Liabilities and Provisions”.

UNHEDGED FOREIGN CURRENCY EXPOSURE

The Bank has framed and approved a policy for
administration of credit risk rising out of Unhedged
foreign curency exposures in accordance with
extant RBI guidelines.

IMPAIRMENT OF ASSETS

The carying amount of assets is reviewed at each
Balance Sheet date for any indication of impairment
based on internal/external factor. An impairment loss
is recognised whenever the carying amount of an
asset exceeds its estimated recoverable amount.
NET PROFIT

Net Profit is arrived at after accounting for the following
under “Provisions and Contingencies”:

—  Provision for Income Tax and Wealth Tax

—  Provision / Write off of Non-Performing Advances
and Investments

—  Provision on Standard Assets

— Adjustment for appreciation / depreciation on
Investments

— Transfer to Contingencies
—  Ofther usual and necessary provisions.

EARNINGS PER SHARE

Eamnings per Share are calculated by dividing the
net profit or loss for the period attributable to equity
shareholders by the weighted average number of
equity shares outstanding during the period. Diluted
earnings per equity share are computed using the
weighted average number of equity shares and
dilutive potential equity shares outstanding as at the

end of the year.
www.syndicatebank.in
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15, WTALM, 3TTeh{ETeh ITATU 31T SATeh{Eeh ATETTT

HTEEATTE N SR @i T (TWH) 29 (SEeH,
JMeR{THe AT 3 TR INfeaal) % SIgER Sk
yraaH adft Feifa s 8 o goht foreh ma s &
IRUTHETEY IAHM | SIS STeadT 81, I8 Gva & foh ameaan
o e o forw smifefes ol & gor GEneHt o sifertea S
STTEYIHAT U IR T ST T h1 ok forvarg = s1gam
TN STT Hohell & | STTehR{EHeh ST oh1 Tehd [0l aa g foham
ST & ST STIeIeh TG HETE! o ST HH oh STa A
Bl STTehCieh AT fariiar foremor & ferifca =2 it st
FTTeh T8 ¥t TTod A <l ST Hehared! e i i g
bl 2|

Toll Free No: 1800 3011 3333 | 1800 208 3333

15. PROVISIONS, CONTINGENT LIABILITIES AND

CONTINGENT ASSETS

As per AS 29 (Provisions, Confingent Liabilities and
Contingent Assets) issued by the ICAI, the Bank
recognises provisions only when it has a present
obligation as a result of a past event, it is probable
that an outflow of resources embodying economic
benefits will be required to setfle the obligation
and when a reliable estimate of the amount of
the obligation can be made. Contingent liability
is disclosed unless the possibility of an outflow of
resources embodying economic benefit is remote.
Contingent Assets are not recognised in the financial
statements since this may result in the recognition of
income that may never be redlised.
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SCHEDULE - 18 NOTES ON ACCOUNTS: 2018 - 2019

1. 9t ] ] 1. CAPITAL
T. I8 |1 3 AR Gt v srgata R Fs ) a. Capital Adequacy Ratio as per Basel il
e 31-03-2019 | 31-03-2018 R'in Crores)
- gy o ST (9 9.31 756 Parficulars 31-03-2019 | 31-03-2018
.!) > fem l ksl (%) 11.36 9.4 i) Common Equity Tier 1 Capital Ratio (%) 9.31 7.56
i) feer 1 Goft 7 (%) : : i) Tier 1 Capital Rafio (%) 11.36 9.41
iii) o= 2 ISft ITuT (%) 2.87 2.83 ii) Tier 2 Capital Ratio (%) 2.87 2.83
I - ST (T IMTAR.) (% 14.23 12.24 iv) Total Capital Ratio (CRAR) (%) 4. 12.24
) et §ef %fﬁ(n ; S ) (%) 84.66 73.07 v) Percentage of the shareholding of the Government of India (%) 4. 73.07
V) WA HEHR - alid - . vi) Amount of equity capital raised (Including Share Premium) 3,963.01 3,989.80
vi) ST TS St sft ot aftn (3 sfiefrem wfed) 3,963.00(  3,989.80 Vil Amount of Addifional Tie 1 Capitol raised; of which
vil) S[TE 8 efefir foam) s, fomm; - PNCP: .0 0.00
- f.o e d e 0.00 0.00 -PDI 0 0.00
e . - - Additional Tier | Bonds .0l 450.00
- 9.3emE. 0.00 0.00 Vi) Amount of Tier 2 Capital raised; of which
- 3t fe-1 ate 0.00 450.00 - Debt Capital Instrument 0.00 500.00
Gfaé Fft. fora - Preference Share Capital Instruments (Perpetual Cumulative
Vi i 1’%@[{ ﬁg oo, . 0.00 500.00 Preference Shares (PCPS) / Redeemable Non-Cumulative 0.00 0.00
i Gl — . . . Preference Shares (RNCPS) / Redeemable Cumulative : '
- st YRR St foraa (éiﬂmaﬁ geeft e Preference Shares (RCPS)
fmﬁ({q;@ﬂﬁﬁ.w‘)/ . afw ﬁwéﬁ:ﬂg 0.00 0.00 Note: The Capital Adequacy Ratio of the Bank as on 31-03-2019 as per Basel - Il norms
g-)~ ) /sfac sl et Y (S is 14.81% and as on 31-03-2018 it was 12.67%.
- - — - = a. During the year, the Bank has allotted equity shares to Government of India (*GOI")
dre: . 31-08-2019 i feufa & o Il & RED AR I i s Ferfear s7gumd 14.81 on preferential basis as detailed below:
e %E‘E“%ﬁﬁ 31-03-2018 % fearfe 3 7 12.67 sifcrera o1l o 18,36,99,217 Equily Shares were allotted on 19.12.2018 under preferential
T T S, T S SARHIRIAT % ST T et T W AT bt ForeTet St fopan basis at face value of Rs. 10 each at a premium of Rs. 29. 63 aggregating
21 Rs. 728 Crore.
o 3 19.12.2018 ® 3728 IS YA & 18,36,99,217 et IR, sifemr=rar % e 43,23,17,880 Equity Shares were dllotted on 27.02.2019 under preferential
IR R 10 F 3fhd qod T, 329,63 i Shiferm Tiy & wner s peill basis at face value of Rs. 10 each at a premium Rs. 27.75 aggregating Rs.
e 2 27.02.2019 1 31,632 FIS Yo F 48,23,17.880 $feret T, A=A 1,632 Crore.
ST 10 % S el W, 227,75 1 SHAH TFe 5 Fner St fon 7 o 45,46,22,802 Equity Shares were allofted on 29.03.2019 under preferential
e 3 29.03.2019 i 21,603 FIS Ted F 45,46,22.802 $feret T, ATRmHT=IAT H basis at face value of Rs. 10 each at a premium of Rs. 25.26 aggregating Rs.
SR T 10 % 3Aehd oo W, 325.26 1 Sifererm Tf¥r 6 wer S fopm 1,603 Crore.
oft. o %GR e A 9.40% Wit o il o X F | T339 FUE Yod o T Il SR b. During the year, the bank has exercised Call option for Basel lll Non-compliant IPDI
HEAEATS wife fwrfed foram 21 Bonds of ¥ 339 Crores carrying coupon rafe of 9.40% p.a.
. o % e S T 8.60% I R I (I ) 2300 HIS IoA F AR - 1l Sive c.  During the year, the bank has paid maturity of Lower Tier Il Bond Series X of ¥ 300
et wfcaes ¥ 1 A foe 2 Crores carrying coupon rate of 8.60% p.a.
&, Suodid F oem a‘qgﬁ ¢ 2500 FIS ﬁsﬁ ) ST %—@ Y IR e TR I d. The capital of Rs.500crore raised though ESPS treated as Share application money
T 3R ‘113‘1 wtee o 3 e Ts‘l R | pending allotment is not considered for capital adequacy purposes.
2 fEwm 2. INVESTMENTS

SIS T 19 et §. Liefterm @ sfidft.sfiwft. 102/21.04.048/2017-18 , i vt
02.2018 o T & =1 31 f@er, 2017 €9 31 #2018 fouret & S whug w&
TR e # 3w atem e R e fore & dem e gd @ sw R & =w
fomfeat § oo &9 & THESG F F fFFes Jen T 21 5o atfafch e
F 7 uftes |, Sefierr. g sfift e 113/21.04.048/2017-18, femish 15 57 2018 &
e § (UHTH U6 TR At § i %1 g8 AT @1 30 S 2018 1w fommet
T oft TETEfS S 1 ey yem form 21

Sk 3 IYUH 1 Toshedi o1 T foha § 3R TagER TURTE U TEUR A # TR
gftregferli W S feger 2017, " 2018 UE @ 2018 % wAW fawifesi # g8 wwww
w1 =t =R ffet & wamifaa fRm @ o 30 S 2018 wht gumw fawme i @ v
T o H ¥248.09 I I THATH BT % &Y § g foham € ofR 30 frdsw 2018
m@mﬁﬁsﬁmmw%wﬁawaqﬁsﬁfmw%

7 H

® g H)
o 31-03-2019 | 31-03-2018
() fFRwEgea
() e o e e
T) IR | 74,980.77|  79,204.16
ff) 9d % st 2,454.45 2,373.40
i) e 3R T 3 foe e
0 T) 9Rd | o 1,346.43| 1,187.99*
EELCEXIRS 15.64 35.36
iy T = fae
T) A | 73,634.34|  78,016.17
éeﬁ) AT % ST 2438.81 2,338.04
(2 fEw* o foTg 7@ 7T graT AT Gerer
M g 1,223.35 614.79
(i) STE; 3 % A fopg U SrEee 376.65 628.13
(ii) =T = & dR srfafE waHE i st/
TR 237.93 19.57
(iv) sfaww 1,362.07 1,223.35
* TIETE % Ted § IUUh T ST U . Seieim & s se. 102/21,04.048/2017-18,

ik 2 atdia 2018 # wfua el % srgamereEr wiayfert W Iwm e aif e et &
T A o e R T R

RBI vide circular no.DBR.No.BPBC.102/21.04.048/2017-18 dated April 2, 2018
grants an option to spread mark to market loss on AFS and HFT investments for
quarters ended December 31,2017 and March 31,2018, equally over four quarters
commencing with the quarter in which loss is incurred. Further, RBI vide circular no
DBR.No.BPBC.113/21.04.048/2017-18 dated June 15, 2018 granted an option to
spread mark o market loss on AFS and HFT investments for quarters ending June
30, 2018 as well.

The Bank has availed both the options and accordingly has spread MTM loss on
Govemment Securities in AFS and HFT category for the period Dec17 March 18
and June 18 over four quarters and charged MTM loss to Profit & Loss account
amounting to Rs.248.09 Crore for the period ended June 30,2018 and balance
entire unamortized depreciation amounting fo Rs.585.79 Crore in the quarter
ended September 30,2018.

% in Crores)
Particulars 31-03-2019 31-03-2018
(1) Value of Investments
(i) Gross Vc!ue of Investments
(@) In Inc_hc _ 74,980.77 79,204.16
(b) Outside India 2,454.45 2,373.40
(ii) Provisions for Depreciation and NPA
(@) In India 1,346.43 1,187.99*
(b) Outside India 15.64 35.36
(i) Net Value of Investments
(@ Inindia 73,634.34 78,016.17
(b) Outside India 2438.81 2,338.04
(2) Movement of provisions held towards
depreciation on Investments
(i) Opening balance
(i) Add: Provisions made during the year Li?zz: 2]22173
(iii) Less: Write-off / write-back of excess provisions . '
during the year on account of sale of
investments 237.93 19.57
(iv) Closing balance 1,362.07 1,223.35

*The provision for Depreciation stated above is after Spread of the MIM losses on
Govemment Securities over four quarters as permitted by RBI vide circular no.DBR.No.BP.
BC.102/21.04.048/2017-18 dated April 2, 2018.

www.syndicatebank.in
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2.1 Ot oiA-37 (3ifehd goa s It % ITFER) 2.1 Repo Transactions (in face value terms)
X Hg i i R in Crores)
fa aa‘%a‘im aﬁsﬁm o & a2 |ﬁ. 31-03-2019 Minimum | Maximum | P9 | Closing
Afereha™ Sehrn | 37 SRt EIRGRILS Particulars outstanding | outstanding | ‘i ngi " Balance
ot % aﬁ?ﬁiﬁﬁﬂéﬁﬁmﬁw during the | during the during 1heg as on
() wotfr wwEeE W 97.83 658.61 131.72 590.00 year year year 31-03-2019
i ¥ S it | (102.83) (665.51) (77.74) (621.83) Securities sold under Repo
) d@w@ wm ghe| 91916 919.16 252 0.00 i) Govemment Securities 97.83 658.61 131.72 590.00
() 0.00) 0.00) 0.00) (0.00) __for LAF Repo (102.83) (665.51) (77.74) (621.83)
() fEd W % @@ 97504 5.670.32 4,395.32 5,470.00 i) MSF 9[[‘)908]" 9[[‘)908]" [S‘gg] [8'88]
et (303.17) (9,242.30) (911.16) (9,242.30) —~ : : : :
- - — i) Government Securities 975.04 5,670.32 4,395.32 5.470.00
(v) e Feu syl ”OO&?O H[%boo 53‘380 1107.00 for Term Repo (303.17) (9.242.30) ©11.16) | (9.242.30)
(0.00) (0.00) (0.00) 0.00) | i) Corporate Debt 1107.00 1181.00 594.00 1107.00
(v RN 3uR ‘6%3030‘ 3212;“]3? gggg; ‘ﬁ:"b‘? Securities (0.00) (0.00) (0.00) (0.00)
(69.00) (4419.17) (560.27) (115.00) | V) CROMS Borrowing 103.31 1924.85 954.03 1,499.99
(v)  omsiea 3w 58%80 44[?8600 1306(1]5‘4 ‘4:3697 (69.00) (4419.17) (560.27) (115.00)
(000 (000 (000 (0.00) ) TREPS Borowin 50000 4400,00 136144 1498.97
o Yt <k arefia T T wfafaat 9 (0.00) (0.00) (0.00) (0.00)
. o ; 92.73 6301.48 518.71 0.00 Securities purchased under Reverse Repo
U qﬁm%ﬂwmﬁﬁifﬁm (89.07) (9088.64) (678.48) (5,524.58) ) Govemnment Securities | 92.73 6301.48 518.71 0.00
— o 1 3 577 5142.70 5077 0.00 for LAF Reverse Repo (89.07) (9088.64) (678.48) (5,524.58)
(i foerd f o 08914 | (1871767 (6430.46) 0.00) i) Govemment Securiies 277 2,142.70 150.71 0.00
qf ffce — . S _ . for Term Reverse Repo (289.14) (18,717.67) (5430.46) (0.00)
(i) Fredite o g 000 0.00 000 0.00 ii) Corporate Debt 0.00 0.00 0.00 0.00
fiv) e 3R [10600% 1(2%9%]9 [30408% ‘g'gg) Securities (0.00) (0.00) (0.00) (0.00)
W Sl 3 : : - iv) CROMS Lending 10.00 1287.99 34.80 0.00
- lg-géJ [3,%7[‘)7[.)991 [732634] ‘g-gg' (9.44) 3,679.99) (742.94) (0.00)
v o (0.00) (0.00) (0.00) (0.00) i) TREPS Lending 000 0.0 0.0 o0
! ! ! . (0.00) (0.00) (0.00) (0.00)
(FI5F 3 i 7w fioe avf & 1) (Figures in brackets are previous year figure.)
I srieRet H wifstT wfiferd 2, dhemeiuney wd Hemddic SR T | The above figures are inclusive of margin excluding CROMS & TREPS Lending/Borrowing.
22 W‘!F'W o wfem 2.2 Non-SLR Investment Portfolio
() . 37-03-2019 iR vA.Te. 9. FrAv & TteRataR GEAT (i) Issuer composition of Non SLR investments as on 31-03-2019. & Crores)
(? mﬁ N Cror
m Fo w | e 5y Extent of | Extent of “Below | Extent of | Extent of
w0 Trgare fae ﬁw sietfe THES NS‘I) Issuer Amount Private Investment “Unrated” | “Unlisted”
- Euct LS - g‘vﬁa;ﬁ”iﬁ'ﬁ @W 9;:“'@“1 i Placement | Grade” Securities | Securities | Securities
AT RLEL RIEL 1 2 3 4 5 6 7
1 2 3 4 5 6 7 - 865.65 | 181.16 560.35 560.35 0.00
) i 86565 | 18116 560.35 56035 0.00 ) [PSus (1,432.33) | (1,258.01) (0.00) 000 | (000
AT 857 S | (1 430.33) | (1,256.00) (0.00) (0.00) (0.00) (i) |Financial nsfitufions | 1,586.73 | 868.85 75.25 0.25 025
(i) |focfrr weemd (w3 <ft| 1,586.73 | 858.85 75.25 0.25 0.25 (including NBFCs) | (1,783.88) | (752.96) (0.25) (0.25) (0.25)
T H gRd) (1,783.88) | (752.96) (0.25) (0.25) (0.25) (i) |Banks 2,257.23 106.23 836.96 0.00 0.00
| 2.25723 | 10523 836.96 0.00 0.00 (2.223.29) | (184.52) (187.57) (000, 1 (0.00)
w (22329)| (18452 | (e757) | (0o | (oog (v |Prvate Comorate | 252007 | 226080 | 32062 R
. 252667 | 2,260.80 320,62 0.02 0.02 (2831.15) | (2.137.81) |  [34672) (002 1 (0.02)
(iv) | f Fimm (283105 | (2137.81) | (34672) 0.02) 0.02) (v) |ubsidiaries / Joint | 2652 [ 2652 0.00 0.00 0.00
MR 2650 26 52 000 000 000 Ventures (26.52) | (26.52) (0.00) (0.00) (0.00)
ST A 268 (268 0.00) 0.0 0.0 i |omersr 7,170.86 | 7,141.37 0.00 0.00 0.00
il . 17b —— — — 0‘00 0'00 0'00 (2,930.45) | (2,868.49) (61.96) (0.00) (0.00)
. * 170, 141, . g i Provision
) | (2930.45) | (2.668.49) | (61.9) 000 | (000) (i) | neld fowaras s | e
(vil) e % wfd T 996.37 . - - - depreciation (1.064.82)
R (1,064.82) TOTAL 13,437.30 | 10,573.93 1,793.18 560.62 027
13,437.30 | 1057393 | 1,793.18 | 56062 0.27 (1016280)| (7.226.31) | (596.50) (©27) | (027)
ki (10,162.80)| (7,228.31) (696.50) (0.27) (0.27) (Figures in brackets are previous year figure.)

g 7 iy ST fiod av & 1)
=1 9T GERR Y TTH 26,802 FS % GH: Yol sife (R-wmugan, \rmgu Aoft )
TS § | 9RA TR AT ST & STER 98 SR T ST B ST Al ate 21
0T 38 TSt € T T R

Hre: 1. HieH 4, 5, éaﬂtﬁsmﬂﬁﬁlﬁéﬁn‘émwmaﬁm

*Others include Recapitalisation bonds (NON-SLR HTM Category) received from Govt of
India amounting fo ¥6,802.00 Crore. “As per Government Nofification it appears it is on
one fo one basis hence included in private placement.”

Note:
1.  Amounts reported under columns 4, 5, 6 and 7 above may not be mutually
exclusive.

éﬁﬁ[ﬁ <tifRa e aafia ﬂ{f«nﬁ — 2. Investment in Equities, Equity Oriented Mutual Funds, Venture Capital, Rated Assets
2 TEFR aﬁ Hﬁ‘l‘ﬂ%ﬁﬂ $Hﬁ‘ﬁﬁ e a‘l;ﬁd e 3%% q%ﬁ Tm? backed Securities, Central Government Securities, and Security Receipts are
?Rﬁ'% 3% ’{‘ﬁiﬁ R & S B | ST G S S 3 not segregated under these categories as they are exempt from ratings / listing
ST % ES I guidelines. Securifies issued under restructuring are not subjected to ratings.
(i)  Non performing Non-SLR Investments
(i) 3SieR IR-TE. T AR, Ao « s R in Crores)
: . 31-03-2019 1-03-201
1-03-2019 1-03-201
T pers prm— pers e * R LTS Domestic [ London* | Total | Domestic [ London* [ Total
Fot Ft Opening balance 1,383.47 | 000 [1,383.47] 570.58 | 0.00 | 570.58
BRI 1,383.47 0.00 1,383.47 | 570.58 0.00 570.58 Addiions duing the year 31,05 0.00 3105 95137 0.00 95137
7§ % 4 ol | sfwd| 31.05 | 000 | 31.05 | 951.37 | 000 | 951.37 since 1° Apil . ! : : : :
U oTaf o A | 594.94 0.00 594.94 | 138.48 0.00 138.48 Reduction during the above| o, o, 000 | 50494 | 13848 0.00 138.48
Lk 81956 | 000 | 81986 11.989.47) 080 1196947 glenqd lUgPICL] 819l56 oloo 819l58 1 38:; 47 o‘oo 1 383 47
losing balance . . . ,383. . ,383.
e e ST 758.45 0.00 75845 | 889.19 0.0 889.19 Total provisions held 758.45 0.00 758.45 | 889.19 0.00 889.19

e *@m%mu@hﬂﬁﬁg@/ﬁgﬁ%mmgmaﬁ/aﬁ.@m.aﬁﬁw—
e HEl

Toll Free No: 1800 3011 3333 | 1800 208 3333

Note: *Appreciation / Reduction in rupee valuation of Investments include fluctuation
in currency rates / INR rates.



(i) TErtR vt @1 /@ fasht 3T siaor
wa.dum. Avft /8 gt i R ot TR s @ gem wRs. % anfesft
gl o SFER T % I 3§ 2T, Ao (=g e Aot Bl See) H w@ T Raw %
€ g & 5 e W AR A R R |

(iv) TESHTA IBTA
forfra o 2018-19 o ST TESTe 1 1S 3BT T 1|

2.3 wadn o @ whiyfaat $i fosht @ s e i afir 225,87,60,421.90 (e ad
394,64,79,349.50) 1 AN T & @ # forn mn o e gsh omfdd @
ferfefora foma mrn )

2.4 AT T Ay | I afEneE TR 3296,72,69,784.00 (fred ad
¥272,09,55,070) i <9 T &1 W § T ST & m & o 7z o fu s, % At
it % STER AT TS 7E ® Il - Fow W oem § wAd F w9 § aggeh-13 §
gfaferfera g 81

3. g

3.7 T R AR /AT G R FGAT-TaeAl/ UREATer I hl SEeT1-=gedt

o IHEET T IR SR ST & ASAT-TaeAT
o ad 2011-12, 2012-13, 2014-15 3 FH &k = Fuae! 1400.00 ffera & fear
TS S T g i 3 Tl o wereft ek 5 16 ad o fetw s 21
ek 3 1265 fuferr <o (quadt) & fore weam s1afy e W o e o R
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(iii) Sale and transfers to / from HTM category
The value of sales and transfers of securities to / from HTM category does not
exceed 5 percent of the book value of investments held in HTM category af
the beginning of the year as per RBI guidelines.

(v) SGL Bouncing
There was no instance of SGL bouncing during the financial year 2018-19.

2.3 Profit on account of sale of securties from HIM category amounting to ¥
25,87,60,421.90 (Previous Year 394,64,79,349.50) has been taken to Profit and
Loss Account and thereafter appropriated towards Capital Reserve Account.

2.4 The amortization charges of ¥296,72,69,784.00 (Previous Year ¥272,09,55,070) on
the HTM category of securities is debited fo Profit and Loss Account and reflected
in Schedule - 13, Interest Eamed: Item Il - Income on Investments as a deduction
as per RBI Master Circular.

3.  DERIVATIVES

3.A Forward Rate Agreements / Interest Rate Swap / Cross Currency Swaps

. Forward Rate Agreement and Interest Rate Swaps
During the financial years 2011-12, 2012-13 and 2014-15, Bank had raised Fixed
Interest rate MTN funds in 3 franches cumulating to USD 1400.00 Mio for & ' Years.
Bank had entered into Interest Rate Swaps for USD 1265 Mio for converting the
Fixed Interest Rates on Medium Term notes with the floating rates linked to Libor.

A (X in Crores;
ot & T3S o F gfafaa s o oI saret ot w3 gforen svommn 2 SI.
@ we i) No. Items 31-03-2019 | 31-03-2018
wH £ 03. 03 i) [The notional principal of swap agreements 2,766.20 5,865.75
4. SHEERANI) SEATIE ii) |Losses which would be incurred if the counter parties 13.83 0.04
i) |sTeeT-agelt SR 1 Ficud TA-8H 2,766.20 5,865.75 fail to fulfil their leigations under the Qgreem.ems. ) )
i) [ e 3 7eT ST QRIS B TR e iii) |Collateral required by the bank upon entering into 0.00 0.00
. e At 13.83 0.04 SwWaps
SRS . . iv) [Concentration of credit risk arising from the swaps 0.00 0.00
i) | e st H R B TR S SR STUferd Hurvsen gavfd 0.00 0.00 v) |The fair value of the swap book -15.89 -30.57
V) | sreet-sreel § Sie-arel 0 s i Hebrzy 0.00 0.00 Note: All Interest Rate Swaps undertaken are against counterparty Banks to hedge
V) |reet-sieedt s b 3t ge -15.89 -30.57 Balance Sheet gaps.

e TRl e Tsft reT R S iR SA ot reerT-sreeht wfauaft SRt % afdie § R qifer gom
W31 o ST T wferet s S g

+  HE FEen-aEelt
3T STacT-seel) Giaen ATt i 4 I} SR a7 S-Sk TfdHR F wY W
SR TR GTead hi et 7

. Currency Swaps
Currency Swaps was offered to Merchant and covered on Back-to-Back basis with

Interbank Counterparty.
X in Crores,
NS Items 31-03-2019| 31-03-2018
i) |The notional principal of the swap agreements - 654.25
ii) [Losses which would be incurred if the counterparties . 14.21
fail to fulfil their obligations under the agreements |
i [Collateral required by the bank upon entering the . 0.00
swap )
iv) [Concentration of credit risk arising from the swaps - 0.00
V) |The fair value of the swap book - 1.72

R TS #)
? foraror 31-03-2019| 31-03-2018
) | TaeT—sraet R 1 Hichd JA-g1 - 654.25
i) |afe R 3 S1ef ST aieEt B g e § iuerER i 1421

ot 2T & Y, B At g i

i) | sTaet-srach H T B T S g T gunfvdes gfovfa - 0.00
V) |STeaT-sech ¥ SeaTet 01 S s el - 0.00
V) |sTear-aeeh s 1 3fed ge - 1.72

(1) I ot e S foare ok &9 H wfefya fore e & forew adam o Faw (dere sl
forarmT) SR wfereemas STt (Gepmrensh Treien) wmfie )

(2) 3TacT-seelt st o1 3 Ho U STactT-wact! T THETH T 1R < hi TeTeht B

(3) SITRIET U IR (UHIANT) 3T ATl €T STeeAT-saed! (ATEIANTH) hi Yo+ (et hi s
o fore qem onfe iR S Siat & = % forw foham T 81 gs1 SvecT-sreeh 1 Tk %
et ot s o fore fomam 7T R ot 3+ Srdt W Seh-g -3k STMER W ke foharm T R

(4) T A - I I TTqUETHRI <k G o T R S R SR Teeht i
ﬁ%‘{ﬁ% | € gRT TgEifed 37 Aiferdi & =601 SR IR Sfawi % e 3t stgyad
4 weitera fafir wreuet /dimsti 1 Seor@ foran mn 2|

(5) eI sht TR Hifer <At w.f S, % mmiasf fagidi 3 Srgem dem fo e ) v Aifd
o R ST - 17 - HEAYUl ohareRoT fifer 2018-19 § &g &1

3.5t fafra samuR s R sgeas

51 SR

eh i fafrit W 7, v e/ v 0 | g AT o e S e 2 f. 31-03-

2019 i feufd % STTHR a1 a1 F il shis st dferar et 21

T R AT

forfmer =TT TSt 5 S S R | Seh fafer S ST @t ogeq H e -3 T R

ELukil oo R FE H) SI. I -
- Particulars (R in Crores)
) [ % I frg e faf SR s @ e A Flohd Ta e No.
afdn (fergaam) Notional principal amount of Exchange Traded Interest Rate
- = A i) |Derivatives undertaken during the year (instrument-wise)
”) f2. 31 tné’ 2016 i ferfc 3 g # Notional principal amount of Exchange Traded Interest Rate NIL
i THTE Tered Ui (foreqam) i) _|Derivatives outstanding as on March 31, 2016 (instrument-wise)

(1) Losses have been defined as Total Credit Exposure which is inclusive of Current
Credit Exposure (Potential Future Exposure) and Replacement Risk (Positive MTM).

(2) Fair Value of Swaps book is the Net of MTM receivable and Payable on the above
Swaps.

(3) Forward Rate Agreement (FRA's) and Interest Rate Swaps (IRS's) were undertaken
by the Bank to hedge its own books and for managing assets and Liabilities
mismatches. Currency Swap has been undertaken with customer for hedging their
exposures and covered back-to back with identical terms.

(4) These Derivatives transactions are enfered with counter parties satisfying the criteria
as prescribed by the Credit and Treasury Policies. These Board approved policies
prescribe various parameters/limits to manage and monitor Credit and Market
Risks.

(5) The Accounting Policy for Derivatives has been drawn up in accordance with the
RBI guidelines, the details of which are presented under Schedule 17 -Significant
Accounting Policies 2018-19.

3.B  Exchange Traded Interest Rate Derivatives
Currency Futures:
The Bank is undertaking proprietary frading in Currency Futures in USD/INR on the three

Exchanges namely BSE, NSE & MCX. There is no Outstanding Contracts under Currency
future as at 31-03-2019.

Interest Rate Future:

Exchange Traded Interest Rate Derivative is NIL. The Bank is not dealing in Exchange
Traded Interest Rate Derivatives.

www.syndicatebank.in



Fiftfes faré /Annual Report

2018-19
Exksl CEu R =S H) Iila Particulars ® in Crores)

iii)  |sreprT fafme =R == A~ Ffcud o -

) 5y R # e kS afar < Notional principal amount of Exchange Traded Interest Rate
i e e 2 | (fereram) = i) |Derivatives outstanding and not "highly effective” (instrument-wise) NIL
V) |fafima SR SN W@ e T SNR-R-INR gl S Marked-to-Market value of Exchange Traded Interest Rate
*“1ead w1 R | (foreaam) iv) |Derivatives outstanding and not "highly effective” (instrument-wise)
3.C Disclosures on Risk Exposure in Derivatives

3.3 Sgea=t B WIRaH TeRuTeR wailt TR

T)
v

v

AN

N N N NN

<«

A N N N RN

AN

202

TUTTCHeR Tehe ehTuT

ST S-S U o Fore sieh % ure st @ Hife @ S e o ek e g
EREIECKS

ek 70 o O | e 3R Seranedt s wfore ST ST /STe 6 A iR s
% 3T U eI - B &1 € | o ST ke feuarshi o wne U ST,
TS X T, hid! W qo1 FE e I8 T -3 T R | Ak Faa
Ferforerr <2 g1 SR <A ST ST AT B

frseht fearea Soft & siaria arrer wfa &1 fe-01 - fre-04 % sifqw frufor &
e a1 o % antesfi fgidt % orgam & weshi o fore g fean s 31
a9 % G Sk | e IR sht et & fo S & § s ot Sifem & wn
T % fore wfowen Iggwa 3 wh.eTR.T. fom

T o ST AT GHefeh -3 ST I TR 5T STaeT-aget § wfe fam mm)
30 YRR feRet T skt Smfee o o ot <@ Siifem qen sare st sifem S A
wfcre e o |

TET ET SAEAT-SGe! 1 10 T ek sht o1ty & for forem mran @ shftem ferfa 6
SR wfe foa |

ol TR-sieh iR & fore qa1 stean-seett d-ad o | e Aot
fruttor fe-01 & fFe-04 21

ek I eI T 2 et b Frerfeor e % fore sy i yomedt si o on.
T, IR |
ﬁ%ﬁu?waﬂﬁm@ﬁi@ummaﬁ@ﬁw%w@amww%%q@
Ot © |

ST SH-3H1 & eIt 01 Sifgst A R el v sifew gfa (o) &
FAER WA TR

=1 S ht et gfduershr eerier gard Feffa ek, 2w o 1 ssor e 3
ffea iftem ferifea w5 iR weiermsee /Hiveres & mem & Foem gesd sifem
% W ek hl STl 2|

ftraerehT Sfent 37 SR ITEehi ok |1 HETEH! 1 FHIwTe Hed g STHed e
% oftere foharm STt 2 | 12 Sf% UTeeh! oh @19 S -2H1 shl JETH 81 3 SATER 0 ISR
Sifem 33T formT f3ha S 21

ek o TE FITh Y o TR 7 & HIS A ¥ SR T & 35k I - R
el snfel % sfarta g yeaer Faw )

e 4 7 @1 Toreht T o fepeienton ofit sTaereH foranm 8 o A € Sgea= -7 9
IE 7 33T R

=1 Gieft forame sht e e SRaw <l T 5h1 78 o o 3298 | She 31Thd, fire
SATTE 31T ok ATHE Rl STATT-3TerT L f&7n o | firg Aifhw, Sidite i,
SeR # ferd Siflaw wsied feremt 1 eher R oear 21

or.f 3. % wmiasf foagidl o organ Sfoveaesr S oit K- 1 % e o7,
@ 2w, R fremfea / fafama forn mn 21

firg 1ifthe, MR @9-31 ¥ 3= BTl SIRad 1 @ad &9 d e @
TR AT 2|

et 1 e Heet /.S, g weefia T et Hi of gt ot < geft
ferfa gfrar o ofia fofam e 21

wftrer =g fora T 8 oft -3, Afy gl @ S @ 3% SR -
T ST & ST I gRuerEa 7 =] W S |

- R e an R-Sfa -3 o &9 7 o7em § i foram mn § o
38 3fea g T 3R T

eh-g- Sk TR T FoRT 1T -3 7R ek b oTfEr el e o sfem o wfoeen
1 geariend fretfa geae wgfa % g fomn ST @ qen s et 9
SR W Fa 21

gie 3evd &g T T I @t S-3H k Tow vat yraee e e 2, S
ST B S § 7R SIS 3 fore sifehd =i & Sireht 21 o oft, avarfr 3 <o o
iR e ST e gaT B

ferqur 3w B FoRT T A -3 Rl TTEER STTER IR SR o T e foran s @
ST TfeReT 35T g T MY A1 hl ST TR W A@ers, 3R S 1

T <R vt % g gufedes gfasgfaat of s i St €

99.51% e (Hfeaa TRT T amenf), 9 gitgsar i T ad 8§ w7 sty %
Fiatd A2 |

Toll Free No: 1800 3011 3333 | 1800 208 3333

a)
v

v

Qualitative Disclosure

The Bank has a well laid-down policy for undertaking derivative transactions
approved by its Board.

The Bank is undertaking derivative transactions for hedging risks on its Balance
Sheet as well as for frading / market-making purposes. Bank is undertaking
derivative transactions like FRAs, Interest rate swaps, Currency swaps and
Currency Options, with bank and Non-bank Counter parties. The Bank is
only undertaking proprietary frading position in Curency Futures on two
Exchanges.

Forward confracts under past performance category are booked for clients
with Rating SYND 01 - SYND 04 only and on complying with RBI guidelines.
During the year Bank undertook FRA for hedging Purpose to Mitigate Interest
Rate Risk in Banking Book for Liabilities at London Branch.

Cross Currency swaps are undertaken for both principal and interest, back-
to-back, thus hedging both exchange rate risk and interest rate risk without
involvement of any outlays.

Cross-currency swaps are undertaken upto a period of 10 years, covering the
same back-to-back without any open position.

Currency swaps are undertaken for non-bank counter party with ratings SYND
01 to 04 only.

The Bank has set in place appropriate control system fo assess the risks
associated with Derivatives and MIS in place to monitor the same.

The Bank has a system of continuous monitoring and appraisal of Credit Risk
limits of counter-parties.

Credit exposures for derivative transactions are monitored on the basis of
Current Exposure Method (CEM).

Credit Risk is monitored by setting up counterparty exposure limits setting
country risk exposure limits and mitigating seftlement risk through CCIL / CLS.
The transactions with our Counterparty Banks and non-bank counterparty are
undertaken within the limits approved by the Board. The fransactions with
non-bank counterparties are done on a back-to-back covered basis without
assuming any market risk.

The Bank is neither having any exposure in complex derivatives nor it has any
direct exposure to the sub-prime assets.

The Bank has neither crystallized and written off any account nor incurred any
loss on account of undertaking derivative transactions.

The segregation of Front Office, Mid Office and Back Office is ensured to
avoid conflict of interests and to mitigate the degree of risk. The Mid Office
is directly reporting fo Risk Management Department at Corporate Office,
Bangalore.

ISDA agreements are executed / exchanged with every counterparty banks
and non-bank clients as per RBI guidelines.

Mid Office measures and monitors the risk arising out of trading deals
independently.

The transactions are undertaken within the overall Aggregate Gap Limits and
Net Ovemight Open position limits sanctioned by the Board / RBI.

Any transaction undertaken for hedging purpose, if it becomes naked, is
freated as a trading transaction and allowed to run fill maturity.

The transactions are separately classified as hedge or non-hedge
fransactions and measured at fair value.

The fransactions covered on back-fo-back basis and the transactions
undertaken to hedge the risks on Bank assets and liabilities are valued as per
the valuation prescribed and Interest is accounted on accrual basis.
Adequate provision is made for transactions undertaken for hedging
purpose, which became naked resulting in mark-fto market losses. However
during the period no Hedge Transaction turned naked.

Transactions for market making purposes are marked-to-market at monthly
infervals and those for hedging purposes are accounted for, on accrual
basis.

Collaterals are also obtained depending on the terms of sanction.

99.51% of Derivatives (based on notional amount) fall under the short fenure
of less than one year of remaining Maturity.



Fififes e /Annual Report

2018-19
«t) f2. 31.03.2019 = AT=TEH® TR THTUT b) Quantitative Disclosure as on 31.03.2019
e 1) R in Crores
31-03-2019 31-03-2018 sl ; 31-03-2019 31-03-2018
? G W |=ww| o | mmw No. Particulars D(;Lrlir;z?is:s Irllfer_esijafe I‘Cl.l_rre[\_cy Irllier_eﬁjate
I 1 Derivatives (Notional
1 |ogeaa (hTeafies qe i) 5,865.75 Principal Amount)
a) For Hedging 2766.20 654.25 5,865.75
-| 2766.20| 654.25 -
:ﬁ) ijg — — — b) For Trading - - - -
2 ) 002 2 |Marked To Market Positions
UL - 506 a) Asset (+) 7.67 0.04
T aj‘ (+) 5 5'95 42'40 b) Liability (-) 15.89 5.95 30.60
o) Fd () E R : 3 | Credit Exposure 13.83] 1421 42.40
3 [=u1 veHUr - : : Likely impact of 1%
4 | 1% UREEA B ¥ 2T T9TE (100* -38.24 4 |change in interest rates
s 01) (100*PVO1)
) whwen - | 1385 004 0.00 a) On Hedging Derivatives -13.85 -0.04 -38.24
b) On Trading Derivatives 0.00 0.00 0.00
&ft) SR e | -| 0.00[ 000 ! val
Maximum and Minimum of
5 |ard o I T T 100+ dieiatt 01 T aAfieman 5 |100*PVO1 observed during
heke il year
) wiranw - a) On Hedging
A - - - - Mmlmum - - - _
sifean - - - Moxmgm - - -- -
) WW > ?/In T'rcdmg NA NA NA NA
0 G B G AU G| S G ME:(Tr;ur:n NA NA NA NA
e A FEi| o | A | A T =
e et 3.C Credit Default Swaps
3 RS . . During the Financial Year, the Bank has not fraded in Credit Default Swaps.
Forefar o % SRseR 3 ST <[ TEH SEct § AR T R | - )
3.D FCNR B Deposit Swap with RBI
33 ama‘twé#mwmmaﬁ SRR AT SrEer-aaett ) In 2013, RBI introduced a US Dollar concessional Swap window for Fresh FCNR B
¥ 2013 # ammaftens g 3 9 <t erafy o fore ¢ woEfieremm st s o fore Tt g A Deposit for the period of 3 years in any permissible currency for the minimum tenor
391 3T e T Y 31afy & f, ww que <ter et steen-aecd fRashl suesy of 3 years or more. As on 31.03.2019 it is NIL.
= T 1 72.31.08.2019 1 feufa % srgER = @ ) 4. ASSET QUALITY
4. e uTeET a.  Non-Performing Assets
T. IFSIh AT R in Crores
R q;agﬁ] Particulars 31-03-2019 | 31-03-2018
- o o o
S 31-03-2019 | 31-03-2018 (i) Net NPA to Net Advances (%) 6.16% 6.28%
() Fraer arfiri 6 gem § Fee srsts enfe (%) 6.16% 6.28% (ii) Movement of NPAs (Gross)
(i) (TeheT) 3rieh AT T Herer a. Opening balance 25,758.60 17,609.31
T Y 25,758.60|  17.609.31 b. Addifions (Fresh NPAs ) during the year 11,592.01 14,309.28
ft. ard 3 e fada (7€ s st 1159201 14.809.28 . Reductions during the year 12,670.24 6,159.99
. 79 2w 12,670.24 6,159.99
——— 2068037 25.758.60 d. Closing balance 24,680.37 25,758.60
(i) £ - : PSR (iii) Movement of Net NPAs
T ORI 13,239.46 10,410.98 a. Opening balance 13,239.46 10,410.98
oft. & IR it 5,794.18 6,433.23 b. Additions during the year 5,794.18 6,433.23
. o % SR 6.405.91 3,604.75 ¢. Reductions during the year 6,405.91 3,604.75
12,627.73 13,239.46
& sfaaw d. Closing balance 12,627.73 13,239.46
(iv) 3Tieh e & fory foru T Tmarer o1 e (WTes enTfeaat @ fere ferg o
T WY Bre) (iv) Movement of Provisions for NPAs (Excluding Provisions on Standard Assets)
T HITY 12,341.30 7.049.74 a. Opening balance 12,341.30 7,049.74
.= % e o T ST 5.797.83 7.876.08 b. Provisions made during the year 5,797.83 7.876.05
. TR ST o STIeRE /TR 6326.09 2,584.49
r—— 181304 1234130 c. Write Off / Write Back of Excess Provisions 6326.09 2,584.49
R — (%) 66.43% 60.71% d. Closing balance 11,813.04 12,341.30
=ft. sfer affeor § freem 11?:{ SR snfErEt (‘H“ﬁQ) * %"1 g — e. Provision Coverage Ratio (%) 66.43% 60.71%

(vt fostd e & uftas o Ssftem sfidt sfiwt.|.32/21.€14,€118/2018-19 i
01.04.2019 % TTHR, ThH hT SATTTIHaT T8 & <feh a1 wreit o foreft T bt
SectE T gaT B1)

b.

Divergence in Asset Classification and Provisioning for NPAs - In terms of RBI
Circular No DBR.BPBC.NO.32/21.D4.D18/2018-19 dated 01.04.2019, no disclosure
is required since the conditions are not breached.

www.syndicatebank.in
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wt/c) ad 2018 - 19 % SR YR Wl <1 {IaRUT/ Details of Accounts Restructured during the Year 2018 — 19

(& s | / in Crores)

31.03.2019 i feufr % oram gl @t a6t shétee/ DISCLOSURE OF RESTRUCTURED ACCOUNTS AS ON 31.03.2019
%4, | e @ v Lo :
$.No. | TYPE OF RESTRUCTURING figtem o 3 3iia /UNDER CDR MECHANISIM TH T § & 3ieid /UNDER SME = JOTHERS e [TOTA
A A [ ot (e (g [ - e | (e (gw (W | oE- e e ) (et F - | e (@ Eul
e afia/ASSET CLASSIFICATION SD_kUBSD_[pA L0ss [TOTAL [sTD  [suBSTD [sifiDA [LOSS [TOTAL [sTD  [SUBSTD DA 108 |TOTAL _[wm/STD [sUBSTD [DA  [10sS  |TOTAL
IR A FEINO.
ot ol 1 1 orier ot i 36 9T | OF BORROWER 1 0 13 o w4 & 76) 83| 7| oes| 4o761| 20609| a97e5| 111| 120246| 40813| 29e85| s0609| mig| 121225
! Eo“n“Ap’17?1;/:'::;?(';;%;?%“;:;"3 N T AMT O 1768]  000] 997.73] oool101s.41| 707] 11.88] 9327] 254] 114.76]189595] 1027.45] 1792.37] 4.02] 4719.79] 1920.70] 1039.33| 2883.37| 6.56| 5849.96
ST PROVISION 046] 000 558 0o0| 604] 026] 00| 030] 000| os6| 14235] 4609 4686| o000| 235.30] 14307 4609] s5274] 000[ 241.90
IR A FENO.
) |t OF BORROWER 0 0 of o 0| 3459 73 2 0| 3534| 4778 64 19 o a4se1| 8237] 137 21 o 8395
Fresh restructuring during the year e Tl AMT /S 0.00 0.00 0.00| 0.00 0.00{157.84 11.82 0.08| 000]169.74| 238.88 242 055| 000| 241.85| 39672| 14.24 063] 000[ 411.59
T PROVISION 000[ 000] o000 ooo[ oo0o] 1525] 045] o0o[ o000 15.70] 3449] 012] 000[ ooo[ saer| 4974] 057] o000 o000 s0.31
3T I FEINO.
ot ot o et g T A | OF BORROWER 2 0 o] o 2| 616 0 o] o] 61| 2346 0 0| 2346] o964 0 0 0] 2964
8 |l (Upgradations fo restuctured  [zmy iy AMr o5 | 58.28] _000] _ 000] 000] 58.28] 4086] 000|000 000| 40.86] 63671] 000 000] 63671] 73585] 000] _000] 0.00] 735.85
standard category during the FY
ST PROVISION 004 000] o000 ooo| oo04] 08| o000] o00o| ooo| o8] 28] 000 o00| 286 379] o000 o000] o000 379
farefra o 2 ofn # yeiefera W orfim it X
= oy o onbneggﬁwsq?mo' 0 0 4 4 4 0 0 0 4
B AT A T R 3 3 T st far
< e o T8 QR A
& 9§ 7 Zwie A o ravadn T
4 ﬁ/ Restructured swnduv_d advances
whlchce‘clse;:m?‘?'"'ghe' i | AMT OfS 0.00 0.00| 228.23 228.23| 22823| 000 000 000[ 22823
weight at the end of the FY and hence
need not be shown as refructured
standard advances at the beginning
of the next FY T PROVISION 0.00 000| 11.28 1.28] 128 o000[ 000| 000| 1128
3T I FEINO.
a3 2 it it i fiee OF BORROWER 0 0 Al o] 4 27 4 0| 27| -5e49| 061|895 3| 11380| -5653| 8088| 8968 4] 11407
s 22;’23&“:&"‘?:;;’452’“”“’” T AMT O 000 o000] -5685[5685] 000] -340] 470 176] 000 306[-193.00] 190.61] 285.53] 0.06| 283.20] -196.40] 195.31| 230.44] 56.91| 286.26
T PROVISION 000] o000] o000 ooo| oo0o] ooo| o12] ooo| ooo| 012 934] 948 1333] o000 18] 934] 90| 1333 o000] 1359
YRS A FENO.
ad & s gt @ AT | OF BORROWER ] 0 71 o 8| 563 74| 560 7| 1194| 36877| 29567| -11117| -239| 54078| 36441| 29631| -10560| -232| 55280
é :’:::;";‘Z’;v‘"“d“’e""°°°“"'s i AMIOS | 17.69] 000 33376 000] 35145] 231 19.49] 4802| 254] 72.36]194396( 101699 -19.19]-396.39| 2545(196396| 1036.48] 362.69]-393.85| 2969.18
ST /PROVISION 046] 000 558 000| 604] 106] 038] -005] 000| 1.39] 11694] 4557 -1553] o000| 147 118.46] 4595] -1000[ 000[ 15441
31.03.2019 1 fer & e gl | S 1 FEANO.
I OF BORROWER 2 0 5| 1 8| 3559| 102|287 0| 3948| 355] 8177| 98¢6| 353| 8a7s1| 9916 8279| 70158 353| 88706
Restructured accounts as on T TEAMIOS | 5827 000] 607.12] 56.85| 722.24|20006]  8.91[ 47.09[ 0.00[256.06] 406.35] 203.49] 2097.64] 400.47] 3107.95| 64.68] 212.40| 2751.85] 457.32| 4086.25
31.03.2019 (Closing figures)* T PROVISION 004[ 000 000 000| o004f 1534[ 019] 035 o000f 15.88] 4204 1002 7572| 000[ 127.98] 57.52] 1031] 7607 000| 143.90

1. 3 99 = 1Y T + FAT + TR ~ oS + TR - 32 T =1t 73, =i fofam 7 a11fe 31efq 7 =1+2+3-4+5-6. Closing Balance = Opening Bal+Fresh+Upgradations -

2,

EIREl

& HRT

Excluded+Slippages - Write off, closed etc. i.e. 7 =1+243-4+5-6,
JrugfSId @Al § fepererT RIS RCh T

T S 88 21 / Increase in Doubtful and Loss assets is due to slippages from Excluded accounts.

&) anfer gAdeEn & forg wfasgdieon /gafiator wut = a=h w8 foxfta snfest & d. Details of financial assets sold to Securitisation / Reconstruction Company for
Teramo Asset Reconstruction
R Fig#d R in Crores)
e 31-03-2019 31-03-2018 Particulars 31-03-2019 | 31-03-2018
() @ 41 S 2 B oanto vaite et of provis f 1 38249
; 4 Ftsrfor st ) Rl ii regate value (net of provisions) of accounts .
(i) wfd L / ( ﬁ) T 38.49 ® sc?lg Tg Securifisoti[on Corﬁponv / }?econstrucﬁon
@t o Ft Yoo (T HeTh Company
(i) T gfawer 143.50 (iii) ~ Aggregate consideration ) ) Nil 143.50
e 7 i et | | oo ™) pdcfong contdereon relisd i respect o
srfefier wfiaee (v) Aggregate gain / loss over net book value. 105.01
) ﬁaaaﬁu@%uﬁ%w Jeif 105.01 (vi) The quantum of excess provision reversed to the 1.19
(Vi) ST AT 6 Pl T e T @ 110 Profit & Loss A/c on account of sale of NPAs
gfererfeid sh1 78 Stfafied SraE™ = THET e. Book value of Investments in Security Receipts of Securitisation Company
. . .~ (SCs)/Reconstruction Company (RCs)
¥) wfasfaevor &uAt (va dt) /ga:fmtor suet (s @t) & gfayfa w@ist 7 fFaw @ ®in Crores
T g 5 Particulars 31-03-2019] 31-03-2018
R s ) (i) [Backed by NPAs sold by fhe Bank as underlying 953.84 1,124.50
. _ Tram ' 31-03-2019 | 31-03-2018 Backed by NPAs sold by other Banks / Financial
(i) |vfersh =9 % Sk g1 S TR STsich SMMfEa g TEfid | 953.84 1,124.50 (ii) [Institutions/non-banking financial companies as 0.00 0.00
(i) |eitferen & & 1= oo / forcfar wreemd /R e forefiar 0.00 0.00 underlying
shuft gr S=h 7 sl snfe gr Tl ) ) TOTAL 953.84 1,124.50
Exl 953.84 1,124.50 Additional Disclosures pertains to the Investment in Security Receipts:
sifergfer 7ol & oo wialel aaferfees seRdioRo: Riin Crores)
R HSH SRs issued s%;g:ugden;gre SRs issued
Tager5 od | 5 i@ siftren fofg | 8 & aiftres Particulars within past 5 ago buiXNithin more than
o R i | forser 8 aveRefi | st years past 8 years 8 year ago
. ] ] THIR S TEAR THIAR (i chd:kelq by NPAs sold by the Bank as 936.11 0.00 17.73
(1) iferen a2 ek 570 ¥oR TR ik e g wE | 936.11 0.00 17.73 urcerhrg —
- Provisions held against (i) 105.64 0.00 17.73
|3 (|| FAE A S ___ 10564 0.00 17.73 Backed by NPAs sold by ofher Banks
(il {hfcrer v 2 w2 e/ ferdrr et/ R —sife fordra et 0.00 0.00 0.00 (i) |/ Financial Institutions/non-banking 0.00 0.00 0.00
o o inancial companies as underlying
it T TR SR BT Ew i ' ' ) fi
SR (i) AT S T 0.00 0.00 0.00 Provisions held against (ii) 0.00 0.00 0.00
== (i) + (i) 936.11 0.00 17.73 TOTAL (i) + (i) 936.11 0.00 17.73
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f. Disclosures on Strategic Debt Restructuring Scheme as on 31.03.2019 (accounts
which are currently under the stand-still period)

R Fg i)
Tfén ara e arre
fafén arfe 31-03-2019 A& | 31-03-2019 AFKH
31-03-2019 7 | T S srgeR o Tt | T 3 sgem s @t
Wl B HEA | o e & GigER | Feeu A EeEan, | huee § aeE an,
BEASEE Ecoeikui e SRA | et e SRd e
o feRa man @ w4 H R I R T e BT R
UM | T | AEw | AUy | A T
HETH | FEUH | FEIH | HEIH | FEAH | whEAH
wiftga | offga | enffera | anffera | anffra | enffesa
_ _ _ = _ _ _

e ;TG TRl 6 WU ¥ IR Ewifyd gl % gy § f.12.02.2018
SIEfleTTE g1 S R o STIER TSR ASET Shl Aok SIS wfi TR
T B 37: g 36 AN % S guie Te asft @it Y, S adae 3 e | R,
‘ST ATAE AT T B 37K 3 TAG % STaria i fopam T 31

Sft) 13.31.03.2019 @ <t feufa & o1gaR gamawea snferat €Y ddwferer  w@wemT

[ in Crores,
O:T::T; o::;inun::ge ?se Amount outstanding as on the
Amount outstanding as P .g " | reporting date i.e 31-03-2019
. N 31-03-2019 with respect | ~
No. of on the reporting date i.e. with respect to accounts where
31-03-2019 fo accounts where conversion of debt to equity
accounts conversion of debt to has faken place q
where SDR has equity is pending p
been invoked
Classified as | Classified |Classified as| Classified | Classified as Classified as NPA
standard as NPA standard as NPA standard
- - - NIL - - -

Note: As per RBI Circular dated 12.02.201 8 in respect of Revised Framework on Resolution
of Stressed Asset, the SDR scheme has been discontinued with immediate effect.
Therefore all accounts under this scheme which are under implementation have
been treated as failed cases and classified as NPA.

g. Disclosures on the Scheme for Sustainable Structuring of Stressed Assets (S4A), as
on 31-03-2019

AT (TE4T) Heieft TerdteRtor ) in Crores)
(z Rirs 1) —
No. of accounts where| Aggregate Amount outstanding Provision
@Tal hY T WEt 4T af SRTAT [T i gTae= S4A has been applied amount Held(Refer
T I TR T 21 F amu | wms (R 2 FEedT) outstanding | in Part A | In Part B Note 2)
T % w9 8 Fitga Classified as Standard
2 234.33 102.42 131.91 (Refer 78.81
2 234.33 102.42 ]3]'9.] [=|"IZ 1 78.81 | | Noie[1] |
kikiceks) Classified as NPA
AU % ¥4 | SffeRa
1 [ 4304 | 1974 | 2330 | 1815 ! | 4304 [ 1974 [ 2330 [ 1815

e 1. el ST UM SECAR 131.91 S | §, SETHIR 38,71 FAE T & oI g B
39 @ o foTT Wi T A R
2. wTfa wrare # a1 % geiw § (areiq wm s) Hieg s of e 2

T) WISt KU At GIITTAR Fe Heisft TeRetenor

€ Fe i
. SR HTEAT o fore <
gfaagar @@ & forg gfs
AR . 7T SHUTH <l QFAUTSR SATENTHA
ﬁgah;r?ﬁ«rq T e it i 3item srafy
ararty P RIERIREI gfoamgar
SURHAIA | AT & T [T H ®U|  H=T H TS T
HuEE | Garfige | Hafiea | SgEERTEE | SgTET &
o wEe & g
fordrar ard 01 195.04 146.25 14.00 14.00
2017-18
farfter o ~ B B B B
2018-19

3T TEEISTR AT A Yoreh T | URad Tat Teheiehtur (T W1 fheTeTet Ter
arafr & arefia B1)

Note: 1. Out of INR 131.91 Crore, INR 38.71 Crore belong to NPA. Part A is standard for
this account.
2. Provision held includes provision in respect of Investments (i.e. Part B) also.

h. Disclosures on Flexible Structuring of Existing Loans

(Xin Crores
No. of Amount of loans taken up Expo.sure weighted average
. . duration of loans taken up for
borrowers for flexible structuring . .
. flexible Structuring
Period taken up -
. e . . After applying
for flexibly | Classified as | Classified | Before applying i
. . . flexible
structuring Standard as NPA | flexible structuring .
structuring
FY 2017-18 01 195.04 146.25 14.00 14.00
FY 2018-19 - - - - -

i Disclosures on Change in Ownership outside SDR Scheme (accounts which are
currently under the stand-still period)

31.03.2019 &
i a;31.03.2019 31.03.2019 & afn
. STAR TRMET | STHAR SR il !
o, o, e o | or, sret gl Tarfiea o
W&l | 31.03.2019 % ’ . s ufterda Y aRehedT
S i wwad | $faadt # uftada/
STTAR FeRTET A ) Wardeh o et it
uftgda/dfaadt | $faadt el
e vt 1 e | e i e R | L Y
# mﬁw%?ﬂ wﬂ;} FE e A
aftEda BRI
RN | O |TAUE| AEE (US| THe [Tdiusk| aEe | Tdies
frag [FEad| Tud |FEAH| TUH (HEAH| FUH |HEAH| ®OH
Tfiehd | aficha | aficha | aficha | anficha | sfieha | anficha | ofieha
e : TR SMEE! o THIHE 3 TR T g o wee | 3. 12,02.2018 1 oTReiems
T SR IR 3 ST TSR AISHT 1 dehicl JTd & Tfire fohe T 1 37: 74 39

IS % et EIe TC geft @i ol S adaH H frareE § R, STawe Hieel’ JHT T
R 378 Tfie 3 fenta anfiepa fefem T R

Amount outstandin Amount outstanding | Amount outstanding
9 ason 31.03.2019 ason 31.03.2019
ason 31.03.2019 N Ny
No. of ) with respect to with respect to
vith respect to accounts where accounts where
accounts {Amount outstanding| accounts where conversion of change in ownershi
whete |a5on31.03.2019 | conversion of debt . onge P
banks A " debt to equity / is envisaged by
to equity / invocation |, " .
have _|invocation of pledge | issuance of fresh
of pledge of equity )
decided L R of equity shares has | shares or sale of
shares is pending ] )
1o effect taken place promoters equi
change in " " " "
ownership C"’i:"ed Classified C"’;‘;"e" Classified C'“Zs;"ed Classified C"’:s;"e" Classified
standard as NPA standard as NPA standard as NPA standard as NPA
- - - - NIL - - - -

Note: As per RBI circular dated 12.02.2018 in respect of Revised Framework on
Resolution of Stressed Assef, the scheme under change in management
outside SDR has been discontinued with the immediate effect. Therefore all
the accounts under this scheme which are under implementation have been
freated as failed cases and classified as NPA.
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F) foraraaa & el ufEiemne & warfiea ® uftada Gast TRt (T W
ToheTeTer Tora orafer & ot 7)

j. Disclosures on Change in Ownership of Projects Under Implementation
(accounts which are currently under the stand-still period)

R ETER:) (R in Crore]
PN 5 p - No. of project loan Amount outstanding as on 31.03.2019
£ e ;W ‘:ﬁ qEH 3,1 '03'20]? TR SR A - accounts where banks Classified as Classified Classified as
SRt wTftee 8 Ul | e % wa | gt 6w | i % s A have decided to effect standard as standard NPA
<t o femam 1 iffepe d ffera FfieRa change in ownership restructured
= = = = NIL NIL NIL NIL
%) TR/ T rsies fata enfeaat w6 faeron k. Details of non-performing financial assets purchased / sold:
. @R U e i artfeaat @ feremor A. Details of Non Performing Financial Assets Purchased
R&TH) R in Crores;
T 31-03-2019 31-03-2018 Particulars 31-03-2019(31-03-2018
) aﬁf%ﬁm@ﬂ%m@ﬁaﬁé e e 1. (@) No. of Accounts Purchased during the year NIL NIL
() et srebran = = (b) Aggregate Outstanding NIL NIL
2. (T) 398 & ¥ & < Gl et g, b = 2. (@) Of these, number of accounts restructured during
the year NIL NIL
(5h) e srehr b LS
. et 1T'§ tor fareh fort @ R (b) Aggregate Outstanding NIL NIL
(=R B. Details of Non Performing Financial Assets Sold
frawor 31-03-2019 31-03-2018 (R in Crores
pa— : Particulars 31-03-2019 31-03-2018
1. 39 . bl bl 1. No. of Accounts Sold NIL NIL
2. 3 M bl bl 2. Aggregate Outstanding NIL NIL
3. T T Seet NG NG 3. Aggregate Consideration Received NIL NIL
T ) A ATT&rEt W araes I Provisions on Standard Assets
R wsH) R in Crores
f=. f. " As on As on
T 31-03-2019 T _| 31-03-2018 R partioulars 31-03-2019 | 31-03-2018
T ST o JTd SEae= 837.84 1,140.41 Provisions towards Standard Assets 837.84 1,140.41
TH) TATEUE ATMEGEl & AU o H@a" § H@uilied g W IReiems g f2. m. Resolution on Stressed Assets-Revised Framework as per RBI Circular dated
12.02.2018 St AR TRUH & AFAR: 12.02.2018:
s 9 T - No. of accounts where Resolution|Fund Based balance outstanding as on
31.03.2019 &% 1 %3 £ [_‘f"@r‘ﬁﬁ F'@” 31.03.2019 Tk ekt Plan has been implemented as on|31.03.2019
EtarTs & ufs 12.12.02.2018 # wfora vt & orgaw|  fAfer smerfa v 31.03.2019 in terms of RBI Circular dated
T FISHT @A) <hl T 12.02.2018
= = NIL NIL
5 ®HER ERkial 5. BUSINESS RATIOS
— Sl. No. Particulars 31-03-2019 | 31-03-2018
E] Foram 31-03-2019 | 31-03-2018 ; Interest Income as a percentage fo Working o o
. 0 |runas %) 7.28% 7.06%
() [=wrisfier fferdt st qern & sarst s it sfewmar (%) 7.28% 7.06% (i) |Nondnterestincome as a percentage fo Working 0.74% 0.91%
(i) |sprisfier fafert <t e § e sareft s < wfter (%) 0.74% 091% Funds (%) s iR
i t T ... |Operating Profit as a percentage to Working
(i) Wﬁaﬁfmeﬁwﬁmwwﬁ 0.94% 1.95% ) |Foas 0 0.94% 1.25%
n 9 (%) (iv) __|Retumn on Assets (%) (0.87%) (1.05%)
V) |enfeqat w gfeens (%) 9 o
(%. (0.87%) (1.05%) v Business (Deposifs plus Advances) per Employee 14.07 14.39
V) |wf e sREw (SEh +o1im) (R W ®) 14.27 14.39 ~_[Rin Crores) i i i
V) [fer eterdt ome ] ﬁ) (8.20) 9.92) (vi) _[Profit per Employee (R in Lakhs) (8.20) (9.92)
. tefrer FifRr, T S & A 4 ¢ Note : Working funds are based on monthly average as calculated by the
re: 2R A R ’l it 5w A # afi wan whert management and relied upon by the auditors.

6. amfea aan weerw/ASSET LIABILITY MANAGEMENT

=01 Td 1R, fdw, S ofit 3um & uftudaar T (Wit ford S g faifa fafi aftaeaar wwg % @@@) / THE MATURITY PATTERN OF LOANS AND ADVANCES, INVESTMENTS,
DEPOSITS AND BORROWINGS (UNDER VARIOUS MATURITY BUCKETS PRESCRIBED BY RESERVE BANK OF INDIA

As on 31.03.2019/f%.31.03.2019 & & g W/ in crores)
e | 28| A8 | gy | vaid | swid | said | oraid | owid |
I N 187 | 28788 sanafm 1534307 | 2 wdiiem arfersh 3 1 | arfer o 3 | arfer o 5 | arfer a7 | s ot | s o e
i i Bold | 15030 | grggys | SFRT | 6FHT | o | i | aim | wiew | 0aim | saiw 7 [fotal
Residual Maturity l1day |2to7days d d >2 months | >3 months Over 15
ays ays & UD';:‘ 2 uplo3 | kuptob | 6months| >lyrfo | >3yrfo | >5yrto | >7yrfo | >10yrto | yeq
months
months months &upto 1yr 3yr Syr iy 10yr 15yr
GmR‘Iﬁﬂ/Deposiis 1840.28| 12351.88| 3776.65| 11751.68| 16033.96| 18433.15[ 16019.54| 34304.22| 107125.33| 16537.78| 8830.99| 5270.07| 3122.73| 4498.69|259896.96
STEI'H/Advances 12802.99| 3932.24| 3191.49| 6070.40| 9794.95| 9520.81| 14107.15| 18421.68| 66584.54| 20778.95| 9266.10 8649.06| 2564.51| 6731.78]|192416.67
43w/ Investments 0.00| 166.11 0.00| 885.88 66.44| 1579.17| 1800.79| 1293.60| 12871.87| 15444.40| 14321.69| 14741.22| 11324.73| 1577.25| 76073.15
3IUR/Borrowings 0.00( 6288.95| 2000.26 0.00 837.96 744.71 620.43| 2780.83| 6240.24| 2497.91| 3093.15 500.00 0.00 0.00| 25604.45
fereft wen enfea/
Foreign Currency Assets 7106.11| 3341.68| 1001.54| 4845.57| 5651.83| 3784.59| 8021.54| 3063.09| 3985.27| 2745.01 204.83 0.00 0.00 0.00| 43751.06
forgeft a1 AT/ Foreign
Currency Liabilities 238.68| 7149.28| 1377.69| 7246.58| 6193.40| 3111.90 3386.16| 4957.67| 3034.74| 1051.88 0.00 0.00 0.00 0.00| 37747.99

e fordeft gz snfel vl et = waera s, SAm, frRm it 3uw & it fow R

Note: Foreign Currency Assets & liabilities are included in respective deposits, advances, investments and borrowings

Toll Free No: 1800 3011 3333 | 1800 208 3333
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7. wEEER ] 7.  EXPOSURES
u. e s &9 4 vedier ) A. Exposure to Real Estate Sector
R == d) % in Crores)
Soft B0 0iolB10a 2018 Category 31-03-2019 | 31-03-2018
a) Direct Exposure 29,550.30 29,275.06
) waE W' 29,550.30| 29.275.06 () Residential Mortgages
(i) ATETE R e lending fully secured by mortgages on
Il g0 am@ swerett a1 e S areft an residential property that i; or will be och{pied 21,572.78 18,951.52
e 0 4w e o g g gl ww @) 21,672.78| 1895162 eusing loans elibie-Tor inalon i proty
RECERIS (‘5”?{ Ul ST &7 o S geri % forg sector advances may be shown separately).
RIRESIG] HEEUﬁE?l ST HT FIAT ). (i) Commercial Real Estate (Fund-based & non
(i) anforferer Temer Guer (RfYr smenf o -fafy fund based) Lending secured by mortgages
anuTid); SoIfSsh TR wueT (e Wed, on commercial real estate (office buildings,
g ~ retail  space, multi-purpose  commercial
QU T, 5% E‘Tﬁmw’ b e 5,834.84 8,790.28 premises, multi-family  residential - buildings, 5834.84 8,790.28
KicicicECE | foreer arfrfsaes
, Sg- e, multi fenanted commercial premises, industrial
irenfie an Wit Tew T, ded, i sifere, or warehouse space, hotels, land acquisition,
ferepra wdl fmior anfe) W sives g e samy development and construction, efc.).
(i) T e 3TE. % Sfavid 3T Teael TRIas 2,142.68 1,633.26 (i) Any other Direct Exposure to Non CRE 2,142.68 1,533.26
(iv) ok Tmfia soHa (wA.sfid.) § faw o o (iv) Investment in Mortgage Backed Securities
TGS — (MBS) and other securitised exposure
u. s 0.00 0.00 a.  Residential 0.00 0.00
off. T TuET gueT 0.00 0.00 b. Commercial Real Estate 0.00 0.00
<ft) Trer TS b) Indirect Exposure
T 3T sieh (T T ) IR 3rreme for shufr (oo 9686.33 1,769.73 Fund-based and non-fund based exposures on 9.686.33 1,769.73
uw o) W R s qen ie-fif sneia TR National Housing Bank (NHB) and Housing Finance haae e
ToITR WS 6 § el TR ‘ 39236.63| 31,044.79 Compoaries (HFCs)
N ‘Fﬁ # ; Total Exposure to Real Estate Sector 39,236.63 31,044.79
 He H) B. Exposure to Capital Market
frerm 31-03-2019 | 31-03-2018 Rin Crores
) s;%.a ﬁ'&ﬁ, ieada s q’;ﬁ, AR fert 3R Particulars 31-03-2019 | 31-03-2018
St YW HEEIA % & {ﬁz‘[ 4 fer T Teaer (i) Direct investment in equity shares, convertible bonds,
e oy Bt e 7 3 Py e e 217.42 237.12 convertible debentures and units of equity-oriented 217.42 237.12
3 mutual funds, the corpus of which is not exclusively . :
S— _ invested in corporate debt.
(i) e/ ;;Iﬁq’z’t/ g :ﬂ;ﬂ S & ﬂ # A (i) Advances against shares / bonds / debentures
é.ﬁé ! (311'%\1“[. ~./§1‘1'9~ qﬁwuﬁa)uﬁaﬁ:ﬁq or other securities or on clean basis o individuals
< v, uftedHE fese, Heger e A gl 0.34 0.32 for investment in shares (including IPOs / ESOPs), 0.34 0.32
EiE=cil sq@ SEChkExC] %ﬁ SSHE YR 9 convertible bonds, convertible debentures and units
ﬁﬁq’m i of equity-oriented mutual funds.
'ﬁk’?ﬁ S SR T atEd (i) Advances for any other purpose where shares or
(i) - &= 3 e fag o o st i convertible bonds or convertible debentu it
=% i o Wi s o e S wEge 0.00 0.00 e fes o unis 0.00 0.00
) " g of equity-oriented mutual funds are taken as primary '
g =l gl =i wrerfiren gfdsfa & wu 8 forn R | security
(iv) et o= ey f?m.w Hﬁm e fau Mg 31"’3‘? (iv) Advances for any other purpose to the extent secured
St SR ufed-g sy o o afed fesr by the collateral security of shares or convertible
a1 St T HE HI T i gurfde bonds or convertible debentures or units of equity-
3@ Y X
= 3 : oriented mutual funds i.e. where the primary security 0.00 0.00
SR era &, A, Sl e /afed-E sy 0.00 0.00 iher fhan shores | iblo bonds / o
ot /et Rt /SR - other than shares / convertible bonds / convertible
/ - ; / g . aﬁﬁ 3 cﬁif;: debentures/units of equity-oriented mutual funds
H g ufe H% i T does not fully cover the advances.
T FA 2
>~ . (v) Secured and unsecured advances to Stock brokers
™ Wmaﬁﬁqﬂﬁaq T Wmm?ﬁt and guarantees issued on behalf of Stock brokers 0.00 0.00
T SR a9 TR frqursRdted o & S A 0.00 0.00 and Market Makers
Th TRt (vi) Loans sanctioned to Corporates against the security
(vi) TR /sy et/ fesr A e gﬁg@qﬁ 6 TG W/ of shares / bonds / debentures or other securities or
A1 e W * 3_%@ 3 7 SRt S on clean basis for meeting Promoter’s contribution to 39.09 41.39
3 s & o N ﬁ % R 3 4 W 39.09 41.39 the equity of new companies in anticipation of raising
. resources
Sl =R fu e w0 -
N q - : (vi) Bridge loans fo Companies against expected equity
(vii) Srefira Sfrerdt wae /Frtat & wfa a6t fag M . 0.00 0.00
0.00 0.00 flows / issues.
T R
(vii) SRl =1 atEdE S TE a1 ahadE e (vii) Underwriting commitments taken up by the Bank
. . . in respect of primary issues of shares or convertible
i i\a.é. 31?}5@ “E gw%ﬁwﬁi & snrfire e 0.00 0.00 bonds or convertible debentures or units of equity- 0.00 0.00
e qe U 5 33 ELIEKRIGEE oriented mutual funds.
() S R % fo wi sk A1 0.00 0.00 (ix) Finance to Stock brokers for margin frading 0.00 0.00
LR
v T ot > - Al i i
® ‘Fﬁ 3 i = ( e 1812 e (x) Ongx&iseugrzge\/;nfure Capital Funds (both registered 128.12 143.86
fiepa i ? . .
) Total Exposure to Capital Market 384.97 422.69

Ul IR < i Sel TeausR 384.97 422.69
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S ®woT
A EE (Wm)ﬁmaﬂéﬁaﬁﬁmzﬁﬁ%m%lﬁmu 3-2019 7

C. The Bank has invoked Strategic Debt Restructuring (SDR) as per RBI guidelines in
the following companies and acquired equity shares pursuant to invocation of

wehTa $TFadt VIR weielt SR freTga T 2 SDR. The details of outstanding equity shares as on 31-03-2019 are as follows:
N No of Equity Shares acquired
Ba?‘-t . S Q’HEQTSTR % Tga uTa éﬁm‘t et Sl No Name of the Company under SDR
il & 1| Adhunik Power and Natural Resources 14,99,440
Ltd
1| enyfes e wre Sera fede fafiee 14,99,440
2 Monnet Ispat & Energy Ltd (*) 15,75,701
ﬁﬁz T Q:Nﬁ‘%ﬁé—s*
2 RS 1575701 3 GMR Rajahmundry Energy Ltd 5,59,00,000
3 | Shumem gemd wsf ffies 5,59,00,000 4 Patel Engineering Ltd 1,28,074
4 W et fafine 1,28,074 5 Gammon India Ltd 2,26,96,508
5 NI 296,.96,508 6 LNT Halol Shamlaiji Tollway Ltd 5,94,92,481
7 Prathiba Industries 49,02,369
6 mem‘ fafies 5,94,92,481
8 Diamond Power Infrastructure 9.23,433
7 wfo e 49,02,369 9 Jaiprakash Power Ventures Ltd 7,00,00,000
8 TRITE Ui SRR 9,23,433 10 [ BRG Iron and Steel Co Lid 1,45,48,286
9 Tt S R 7.00,00,000 11 ICOMM Tele Ltd 66,59,707
12 Hindustan Construction Co 96,93,580
10 ST 3T e Ft fafies 1,45,48,286
il = 13| Bellona Estate Developers Ltd 115,646
1| smdepin eft s fafies 66,59,707 14 | Jindal Stainless Lid. 11,25,319
12| fewqm wegaee ot 96,93,580 15 | SPML Infra Ltd 5,55,797
13 3o 372 § R 1.15.646 16 Guijrat NRE Coke 97,565,213
17 MSP Steels Ltd * 51,565,213
14| fiee S fafs 11,25,319
*Monnet Ispat Ltd 243012 Shares has been reduced under resolution plan approved
15 | wadieaee s fafies 5,55,797 by NCLT.
16 | T 97,55,213 D. Risk Category wise Country Exposure
Q?:ﬂTlé i (X in Crores,
17 | wouadt @hew fafiee * 51,865,213 Exposure (net | Provision | Exposure (net | o, ..o
- - : funded) as held as at | funded) as at o
* e geaTd ferfiide 243012 TRR GHEITSE SR AT Eehod o] o el 9 oy Risk Category at 31 March | 319 March, | 31 March, Mg:cc:‘f 5;:)18
W%l 2019 2019 2018 !
. iftew it am Aeft Tt Insignificant 10,623.05 3.15 4,074.97 Nil
3w d ,
( il Low 1,445.18 - 3,686.97 Nil
31 |T=, 2019 | 31 W, 2019 |31 Wie, 2018 |31 ®r=, 2018
S =t Y aThe Y ahed Moderately Low 9.24 - 1.87 Nil
(Fraret) BIERICH (Fra=) BIERIGH Moderate 8.67 - 2.94 Nil
Ty 10,623.05 3.15 4,074.97 = Y ———— T
B 1,445.18 - 3,686.97 = cderately Hig 0.45 - 1.77 :
W 9.24 - 1.87 I High _ _ 0.00 Nil
Heqq 8.67 - 2.94 I
e TR 0.45 - 1.77 = Very High / Restricted - - 0.00 Nil
3= i - - 0.00 DG Off-Credit _ _ 0.00 Nil
i 3= /gfefoa - - 0.00 A
e Z Z 0.00 = Total 12,086.59 3.15 7,768.52 Nil
& 12,086.59 3.15 7,768.52 =

Hre: % 4 31-03-2019 1 fRufa F orgem fafia 30 # st fraa ffy faw =1 fvdwo
fopa 2 ofit W& forarw Sk o e omifeerl & & o1 3t # fawr & fo fwrffa S & 5o

ST % 1% 1 A& % AT & |
3. Fo g ATk e Tehet SUReRAl ST (THEUeT) U g SueRdt ST (Shsfieer)

& foraon: =
TH. S I

37 arfirt i ufer fen fore srged wfegfert <f mft 2:

R Fs )

et @AMt i T St erd wfasfoat S sifrei, dEt, wferd 344.90
genfe T =St o fopu e E) '
et ST HTfRee WRiRrE 1 SR Te 700.00
8. @™

T) AR TEUH

W R qETieraTe 1 were, 5 ardeten & % S % o wed R,
% SR T RIR oA wra i 3 svgeer §, e 3 1ot =g o ot o Soran

Tftehe for 81

Toll Free No: 1800 3011 3333 | 1800 208 3333

Note: The Bank has analysed its net

of total assets of the Bank

funded exposures to various countries as on
31-03-2019 and such exposures to countries is well within the stipulation of 1%

E. Details of Single Borrower Limit (SGL), Group Borrower Limit (GBL) exceeded by

the Bank: NIL
F Unsecured Advances

Amount of advance for which, intangible securities has been taken:

[ In Crores)
The total amount of advances for which intangible securities
such as charge over rights, licences, authority efc., has been 344.90
taken.
Estimated value of such intangible collaterals. 700.00

8.  PROVISIONS
a) Income Tax Provision

Following its consistent policy based on the advice of ifs fax consultants that
MAT is not applicable to the Public Sector Banks, the Bank has calculated its

current year tax liability.
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oft) o o SR o ok Toru fem o sTarer <Rt Tfs b) Amount of provisions made for Tax during the year
4 ETiSS #) (X in Crores)
Era 31-03-2019 | 31052018 Provision for | T Pcr(i'lcﬂlog‘s Branch) - -03-12605] 35 31-03-2250(: 27
- rovision for Income Tax_(including overseas Branci . .
PR (S YT Bfed) % fore graae 165.38 256.57 (DTA )/ DIL (680.21)[  (1422.21)
(3idi) /<R (680.21) (1422.21) Total (514.83)[  (1165.64)
gl (61483)] (1165.64) 9. LIQUIDITY COVERAGE RATIO
9. =ty WS FrguT A. Quantitative Disclosures X in Crores
1) TRETOTTeHR TeReTaRoT (g Eh‘ﬁ% 4 Liquidity Coverage Ratio (LCR) | Current Year (March - 2019) | Previous year (March -2018)
Total . Total .
AT HR ST (TEEteR) | o (T - 2019) | frow ad @ - 2018) Unw;’i ;me o | Total Weighted Unw:i;me 4| Total Weighted
F AU | Fot TR | ot 1wTRa | et i value (Daily | Y214€ 9V |y (Daily | Value (Daily
A Average) A Average)
o kSl ksl kSl g Qualy o vt verage) verage)
(&F= (&= &= &= igh Quality Liquid Assets
A 3 3 3 HQl
) ) ) ) 1 |Migh Quaiity Liquid 49108.40 18,272.27
. Assefs (HQLA) T
I TUTSAT ATt AR STt
= Ere— 18.072.27 Cash outflows
1 fé . - Retail deposits and
(TERTEY) 49108.40 2 deposits from small
Tohe IfeTaa business customers, of
I ST 3R B FTHE which:
2 et & s, T (i) _[Stable deposits 50,221.18 2511.41 56,201.19 2,786.98
- : - i) [Less Stabl it 1,21,818.7 12,183.2 ,375.69 ,764.97
() [ormh smn 50221.18] 251141 56,201.19] 2.786.98 N Uesssobedepos's 818.78 8323, 66,3756 876
m 3 nsecured wholesale
(i ww:w 1,21,818.78] 12,183.23| 88.375.69|  8,764.97 funding of which:
Y& &ATh ef I, . |Operational  deposits
LR Py 0 | o countemarties 519.63 130.34 0.00 0.00
) |oferer s (wed i) gﬁ’ggﬁgg‘%”{%gemm 23,708.47 9480.22|  21,280.00 8,276.99
feraereRTl ) 519.63 130.34 0.00 0.00 %
(i) i ST (E‘ﬁ (iii) |Unsecured debt 23,201.58 23,210.47 17,363.85 17,573.65
s 23,708.47|  9480.22| 2128000 827699 4 ﬁﬁﬁ;ﬁg Wholesale 3419.21 853.80 1,365.25
(ii) | sTeefera Fwor 23,201.58| 23,210.47| 17,363.85| 17,573.65 Addifional
4 |mfera o fefem 3419.21 853.80 1,365.25 5 requirements, of which
5 FAferfier aTrawaeRaTT, Outflows related  to
x| . |derivative exposures
o 3 U and other collateral 64.69 64.69 0.00 0.00
U E:ﬁ mﬁfﬂ'{ requirernents
I sfertEe H
N A Outflows related to loss
T SRR 64.69 64.69 0.00 0.00 (i) |of funding on debt 0.00 0.00 0.00 0.00
(i) [zor Seuret W RS S 7T products
__[wielfed et 0.00 0.00 0.00 0.00 (i) |oatt ondt ity 24,668.19 308302 17,002.75 5,465.50
(i) |=vor o st gferen 24,668.19 3083.02| 17,002.75  5,465.50 gt‘;” €5 i
3 - er confractua
3‘? e fefer 783.01 783.01 n9.70|  423.61 8 | funding obiigations 78301 783.01 419.70 423,61
Other Contingent
7 SR 7 ! N 21,434.82 643.04|  22,563.71 671.23
o fFrefer 2143482  643.04| 22,563.71 671.23 funding obligations
et 8 |Total Cash Outflows 45,328.19
8 &HA kg 6 afgim= 45,328.19 Cash Inflows
ehq hT ATTHA Secured lending
9 B — ( e 9 (e.g.1everse 1epos) 1,998.01 1,612.20 2,964.39 2,936.12
@ 1,998.01 161220  2964.39|  2,936.12 Inflows ~ fiom  fully
m ) 3 _ 10 performing exposures 22,782.40 15,017.82 25,043.48 17,591.47
§ 11 |Other Cash Inflows 345.76 251.65 188.04 186.10
= Sl 22.762.40| 15017.82| 25043.48] 17.591.47 12 [Total Cash Inflows 25,126.18] _ 16,881.68| 2819591 20,713.69
3 ehg ATHA 345.76 251.65 188.04 186.10 Total adjusted Total adjusted
12 |5 kg oA 25,126.18| 16,881.68| 28195.91| 20,713.69 value value
13 [Total HQLA 49,108.40 48,272.27
el G el Y 14 |1 Net Cash 36,061.56 24614.50
13 |5 veremerg 49,108.40 48,272.27 Liquidity Coverage 5 9
14 |t fiaet g aftam 36,061.56 24,614.50 15 | patio (% 136.18% 196.11%
- L
15 [refifer ot oo (%) 136.18% 196.11% B. Qualitative Disclosures
a’f) Wm 1. The main drivers for the contribution to the LCR are Excess liquid investments over
1. ToEeR § A %@ & TeITeroh TR sl Sfravarehal 8 stfereh atet e, smmesfians g the SLR (Statutory Liquidity Ratio) requirement, the Marginal Standing Facility (MSF)
e o e (i vt g o e ook fom o o ey v lauy for C8 lr oo e
%ﬁm %%wf E@@f . %ﬁl ﬁr{q; %ﬂ Wﬁqﬁ'—!‘l SHI imgrove'The ratio overg perﬁ)g, ° e o °
bl SR H e gﬂj( S 2. High Quality Liquid Assets (HQLA) mainly consists of Cash, Excess CRR, Government
2. 3= E o :%T% (y )| E{@ﬁ:;g?, At gg;my THIARAR 2 Securities in excess of SLR requirements, Available MSF facility, Facility to avail
el § R Safat, uced TH TE U i, TeieT IYTSY AT liquidity for LCR.
gfaen anfe it ok 3. Mainly the funding sources are concentrated with the retail deposits, Small Business
3. Fefem @ ger w9 @ geu s, @Y FRER i 5w, W o wioie g s, o= 3y Deposits and Deposits from non-financial corporate and funding fiom other legal
gttt g Feffem W EhEa € 1 enfifies. ) ) )
4. @ﬂé ST ey & ?ﬁ:ﬂ@?ﬁ?ﬁm IS % qed | e s eierd S T e 2 gmﬂ%ﬁ, 4, Stable deposits comprise of deposits covered under DICGC scheme upto 1 Lakh.

ek o WY TATE Y Ik STHTRAT S shl ST ST HeaaeR @ H His[g ST T g
EriRusEREEiis il

However, deposits of the depositors having established relationship with the Bank
and deposits in fransactional accounts are not considered as stable deposits.

www.syndicatebank.in
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5. =T G Ifgyd § Ui €N & Teriaer oft sree S & o e # oft gfg B 7 5. The LCR would undergo change due to change in the inferest rate scenario, likely
6. S % UTH Ggferd e THEUIeR ¥ SR TerESIR il SEH e Feaql T @ | adH pick-up in the credit etc.,

TTfreh il He T € | 6. Bank has modest derivative exposures and its confribution to the LCR is not
= i i ey e significant. Currently potential collateral calls are not significant.

7. ﬂﬁg B mgﬁﬁ ?ﬁ:qmaﬁ = ﬁ % 1%1'? 7. Major currency is INR and in other significant currencies USD s significant, for which

LCR is prepared on Global basis.

8. frew wffa 3= vl |fifd & form iy e o= WA ferTl, Frde 8. Investment committee is the top level committee comprising of Managing
T T Heequt fer i Sl SoTll (TRRI), S Seie, RO T ST S % W Director & Chief Executive Officer, Executive Directors and the General Managers
TS shi ST ToRdT ST 8 | 98 Fﬁlﬁ{ TTE: THTE ﬁ 9 R T Fehe SR T W from significant departments like Treasury, Risk Management, Credit and Planning
et B | e wfirfa i weca Eh'reﬁ o 3wk s sles o o ferfa wd Rl <) wefen etc. This committee meets preferably twice in a week and as may be required
2| 38 Y3 o SR a1 et wa Yaifa Tohe o1 e iR sferte o ==t i et | depending upon the urgency. One of the major functions of the Investment

le] g
9. Tcwh!, TQEISTR i Teuf o wiftreh amem wx wfien et & SR s7ferd €9 W atewas committee is to review the Funds and Investment position of the Bank. The liquidity
franfrs ST et ) position and the projected cash inflow and the outflows will be discussed during
. 4 > 5 st A this meeting.
10. E;ﬂm SR & @ o R w 9. ALCO reviews the position of LCR on monthly basis and provides the necessary
! . . . . directions if any.
11, wrd ford e aftos den deftem |, ofid. e 80/21.06.201/2014-15, fi 10. Bank does not have any other major cash inflows and outflows omitted for the
31.03.2015% Wﬁ?ﬁ'ﬂaﬁ 2018-19 %%’Q"{E’Fﬁw a9 it =i fomfea i sfaa purpose of LCR computation.
2l &) M, §3-2018, fden-2018, fewsr-2018 & A1 - 2019 fomnfeai 1 sfwa 1. Inline with the RBI guidelines vide Circular No. DBR.N0.BPBC.80/21.06.201/2014-15
Heifrd FdTITf%?ﬁ o1 2feh e i e R dated 31.03.2015, LCR for the FY-2018-19, represents the average of four quarters
10. SrEiHT TR TR during the year. Further the quarterly average of June-2018, Sept. 2018, Dec. 2018
3 (we) . . . and March -2019 represents the daily average of the respective quarters.
i) S erafr o foru faet v o e, oot sraf it v qen wraesa fifa &
afterd (que 5): 10. DISCLOSURE IN TERMS OF ACCOUNTING STANDARDS (AS)
TR U Qﬁ aﬁé I A TR sty ,@ TRt Iﬁﬁﬁ«' T2 2 fras e wwE-5 Faed i) Net Profit or Loss for the Period, Prior Period ltems and Changes in
T ) STTEYEET 2 Accounting Policies (AS 5):
There were no material prior period income/expenditure items requiring
i) o <Y R (TOH 9): disclosure under AS-5.
ST - 17, Hecaqul crieh frlt o A cRETeR it €. 8 o STIER 37 i) Revenue Recognition (AS 9):
F el i TSR STET I Heed o SOl IR % TR 9T e T4 B Qs Ipt.er AccorLrJn.Ting Policy ?O 8, givenin Schedulg —; 7, Signifi;:cxr;f Acck:)ourlting
i) o fay raTe afEd olicies, certain items of income are recognized on redlization basis on
i) G bl (TgE 1) account of statutory requirement or on account of materiality.
) ¥ i faa o /Ef 222,37 Fe w1 o (free ad & faw 210,39 wUe iii) Effects of changes in Foreign Exchange Rate (AS 11):
) i @ S feeh gan onfe 9 e % wuE- 11 qewied (TiaeT B a) The net profitiloss for the year includes an amount of ¥ 22.37 Crore
BIg) o HRUT ITH A o ded 3t o9/ 2 21 profit {Z10.39 Crores Profit for the previous year} being the profit/ioss
N R ?ﬂﬂ/gﬁé@ﬁ 2018-19%@ 220.01 & ' (& 3 ¥ R booked under .dlff?rfence in Ex;honge on account of AS-11 valuation
211,95 Fire @) W e e T 21 of FX Assets & Liabilities (excluding Mirrors).
b)  NetProfit/Loss for the yearincludes the Mirror Revaluation profit for2018-19
) o % fore Faa /e 2018-19 3G 2 2.67 Fe (st ad 21,62 IS 0f 29.01 Crore (%11.95 Crores Profit for Previous year).
T % et Yedes w1 i 1 c)  NetProfit/Loss for the year includes Forward Revaluation loss for 2018-19
3‘1) o e Wﬁ ’ qﬁiw&mf%iﬁ S s aﬁﬁw é@mﬂﬂﬂiﬁ d) I?Wf ?Tir:Zs Cg)?riéztgoiogrsz;\zg Pfiélggzr\ﬁ%)- Standard (AS 11) in
(guE. 1% ) EF;]_[ e Rl -1 | s we respect of Forex Assets and Liabilities has been implemented to ensure
. 9 a fair and frue disclosure of the value of the same in the Balance-Sheet.
iv) SO A9 (T 15): iv) Employee Benefits (AS 15):-
ECU ™ 15 ¥ A T e Bank has accounted for employee benefits as per issued by the
SR TR T ue™ 15 % SgER S 7 e A w o The Bank h ted f I benefit AS 15 issued by th
TR 21 ICAI.
gffafyaa oy Sleg & aaaH I 61 319 Y R 3fq AW 1 FEEE K ad & A reconciliation of Opening and Closing Balances of the present value of the
<R Ffafed e 78 W e et e g @ defined benefit obligations and the effects during the period attributable to
each of the following is as under:
‘q) T T /1 §&I wifeRes RGIE 2 a. Principal Actuarial Assumptions at the Balance Sheet
- —— TYPE OF PLAN
£ S R R PARTICULARS FUNDED FUNDED UNFUNDED LEAVE
5 - @ PENSION | GRATUITY ENCASHMENT
399 kil Discount Rate 7.47% 7.47% 7.47%

TETR 7.47% 7.47% 7.47% Salary Escalation Rate (includes 0.50% N N N
Senfara Fa gfg i @ (T FIed F o § for wage revision) 5.75% 5.75% 5.75%
0.50% wmfire 2) 5.75%|  5.75% 5.75% Refum on Assets 8.30%|  8.30% NA
T R 8.30% 8.30% GG b. Changes in the Present Value of the Obligations (PVO) - Reconciliation of

) arfrei o I qoa § aRed- 3o A 3R 3f 9 o et (wwRoh-1) opening and closing balances (fable-1)

@ e ) (X In Crores)
; TYPE OF PLAN
il PARTICULARS PENSION GRATUITY LEAVE
T . @ ENCASHMENT
Uy 3uEH
RRECau] a) PVO as at the beginning of the year 7,758.07 1,142.36 617.17

) T"ﬁ”‘“‘“}“ﬁ'ﬁ 7,758.07| 1,142.36 617.17 b) Add: Interest Cost 544.72 76.41 41.04

:1) ﬁ Fam 544,72 76.41 41.04 c) Add: Current Service Cost 535.23 73.15 62.37

@) Gﬁ% Lﬁa‘l 7 53523 7315 62.37 d) Add: Past Service Cost 0.00 0.00 0.00

é)) = EE; 93?'22 232'22 ]32'23 e) Less: Benefits Paid 931.89 238.92 135.54

9 - f) Add: Actuarial loss / gain (-) on

TH) S afic R sfimifepes anf/am Wi (-) 288.38|  40.26 24.87 obligation 288.38 40.26 24.87

Sft) = o oid W deftent 8194.51| 1093.27 609.92 g) PVO as at the end of the year 8194.51|  1093.27 609.92

Toll Free No: 1800 3011 3333 | 1800 208 3333
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c. Changes in the Fair Value of plan assets - Reconciliation

of opening and closing

#: SIS & T ©. et afidt. 9730/21.04.018/2017-18 & 27.04.2018 % STIER
ek 39 T H gE SR (I 20 TG Teh) o el SUSH 97 | STih Tare i afeniea
R HHAT 8| TEIHR Aok 3 ke R 78 Fuifa fomn @ f S R 216719 w7
1 T fafs Jaar A 2018 oAt & F o = e & afenfia s )
wftmmeerEy forefr a 2018-19 % 0 we= TC = 39 % A 125.40 FIS @ 3R

TEFE ek oh U hIS

srafrnfia 3uem = 99 72 21

JEeR 2017 @ e 9 FEdTfed S e % fe A 31, 2019 9% 2374 HUS H dad
T T T & Ud U¥H iY Hae 7g 31 71, 2019 Te 3260 Frg ot 3ferfees iy wht

TR

v) Tugar fRaiféT (Tea 17) Segment Reporting (AS 17):
9N U: HRIGR @/ Part A: Business Segments

® Fe H) balance (Table-2)
- % in Crores
ST T ThR
kRG] EAGIGH PARTICULARS PEN;:(;EOF Pcl-‘f‘ltzrum{
1) o & rw # fafva enfet @ sfa e 7,792.08 1,062.43 a) Fair Value of plan assets at the beginning of the year 7,792.08| 1,062.43
) Sie: frafsm snfer w senfia s 646.74 88.18 b) Add: Expected Return on Plan Assets 646.74 88.18
) S1S: SEE 690.61 195.48 c) Add: Contributions 690.61 195.48
&) Hem;: waw A 931.89]  238.92 d; sossl Borells Fad I e Y
g ~ 3 " e : Actuarial gain / (-)loss -50. -2.
Q‘i)) j‘%% ey waqﬁ/( )%Tﬁﬁ Eg— 8122(;;1 ”02'?2 f) Fair Value of Plan Assets at the end of the year 8146.91 1105.12
" . : d. Amount recognized in the Balance-Sheet
dl) gemua | fraifa @ -  In Crores
el PARTICULARS TYPE OF PLAN
[ IS BT SThR PENSION | GRATUITY
dy= g q) Present Value of obligation at the end of the year 8194.51 1093.27
©) o % 37d § 31 1 SAAH G 8194.51 1093.27 b) Fair Value of plan assets at the end of the year 8146.91| 110512
) o o fa o Pl e = 3k 5o 8146.91 1105.12 c) Net -47.60 11.85
) - 47.60 11.85 d) Unrecognised transitional liability 0 0
&) - a - a e) Asset Recognised in the Balance Sheet -47.60 11.85
9 e. Expense recognized in the Profit and Loss Account
%) qema § Raffa snfe -47.60 11.85 [ in Crores
3) o9 TS g1 @ § ugen T | . TYPE OF PLAN
R HgH PARTICULARS LEAVE
p— PENSION GRATUITY ENCASHMENT
a) Current Service Cost 535.23 73.15 62.37
a G | v | B b) Past Service Cost 0.00 0.00 0.00
TehefTern c) Inferest Cost 544.72 76.41 41.04
) =T Fa AT 535.23 73.15 62.37 d) Less: Expected Retumn on Plan Assets 646.74 88.18 0
sft) v Fa A 0.00 0.00 0.00 e) Net Actuarial Loss / Gain(-) 339.02 42.32 24.87
) STt AT 544.72 76.41 41.04 f) Expe:ses Rett:ognised in Profit and 772.03 103.69* 128.29
&) e Frif st T TR o 646.74]  88.18 0 0ss Accoun
3) et shmiferes w1 /e (<) 339.02 42.32 24.87 f.  Movement in the Liability Recognized in Balance Sheet _
) T O B o T e T s 772,23 103.69" 128.29 ~E TN R in Crores
) gor-us # Uger TE SFaT <R wer PARTICULARS LEAVE
S H'Tﬁg 3 PENSION | GRATUITY ENCASHMENT
TISTT T ThR Opening Net Liability -34.01 79.93 0.00
El Uy SUEH |G 1 TeReRT ixpenseTs recognised in Profit and Loss 772.03|  103.68 128.29
i fEe e -34.01 79.93 0.00 COOUNT, '
T T e T i e T = 772.23 103.68 128.00 Unorr?om%ed Ex;?endn‘u‘re 0.00 0.00 0.00
[ s— 0.00 0.00 0.00 Con‘fnbuﬂons‘ Pcu.cil / Utilised 690.61 195.48 0.00
mm/m SR 690.61 195.48 0.00 Closing Net Liability 47.61 -11.85 128.29
sifa frae egar 47.61 -11.85 128.29 #: As per RBI lefter no: DBR. BR9730/21.04.018/2017-18 dated 27.04.2018, the Bank is

allowed to amortise additional provisions on Gratuity due to increase in limit to ¥ 20

Lakhs. Accordingly the Bank has assessed additional liability

to the extent of 3167.19

Crore to be amortised over four quarters starting from quarter end March 2018.
Consequently expenses recognised during the F.Y. 2018-19 in addition to the above
is 125.40 Crore and accordingly there is no unamortised gratuity expense.

For Pending seftlement of the proposed wage revision effective from November,

2017, an adhoc provision of ¥374 Crores is held as at March

31, 2019 and additional

amount of ¥ 260 Crore to built up pension fund is held as at March 31, 2019.

U H/% in crores)

. HNARE / 2Tk Sfertt Hhe 3= ST ufemem
HRER TUS /Business Segments Treasur Corporate / Wholesale R egi ail Bankin Other Banking FA /Total
| Banking 9 Operations

oo -4, faa. o, faa. =-a fua. oA, faa. oA, fua.
Particulars cY PY cY PY cY PY cY PY cY PY
I 6,499 7,043 7,710 8,042 9,080 8,921 509 439 23,799 24,445
Revenue
TioTTH /Result 995 968 (4,385) (5,.950) 1,053 1,322 (915) (866) (3,253) (4,526)
ST = XX XX XX XX XX XX XX XX 0 0
Unallocated Expenses
ST ST XX XX XX XX XX XX XX XX 150 137
Unallocated Income
S XX XX XX XX XX XX XX XX (515) (1,166)
Income Tax
ST 1 /=T

X ) XX XX XX XX XX XX XX XX 0 0
Extraordinary Profit / Loss
RS XX XX XX XX XX XX XX XX (2,588) (3,223)
Net Profit

www.syndicatebank.in
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. HNANE / 2Tk Sfeht . a1 sifehT ufmem
HRIER WUE/Business Segments Treasur Corporate / Wholesale R e‘? :“( Bankin Other Banking %t/ Total
Y Banking 9 Operations
BAS , 0 0 0 0 0 0 0 0 0
Other Information
76,073 85,954 1,26,337 1,32,297 78,707 78,387 27,589 24,861 3.08,707 3.21,499
Segment Assets
XX XX XX XX XX XX XX 2,572 2,478
Unallocated Assets
I st XX XX XX XX XX XX XX 311,279 | 323,977
Total Assets
N 72,501 82,622 1,20,404 1,27,168 75,011 75,348 26,293 23,897 2,94,209 3.09,035
Segment Liabilities
S ¢ o XX XX XX XX XX XX XX 0 0
Unallocated Liabilities
F XX XX XX XX XX XX XX 294,209 | 309,035
Total Liabilities
1.9 —<1e] T/ CY - Current Year fu.a. — e o /PY - Previous Year
T &t we Part B: Geographic Segments
[ in Crores,
et W SRt Fa KPS H Domestic International Total
WY | Roenad | welad | Roenay | w98 | fwen oo Particulars | Current Previous | Current Previous Current Previous
) 22,656] 23,529 1.293 1053] 23,949 24,582 Year Year Year Year Year Year
- d d d 4 4 - Revenue 22,656 23,529 1,293 1,053 23,949 24,582
et 2,77,566( 2,86,248 33,713 37.729 3,11,279 3,23,977 Assets 2.77.566| 2.86,248 33,713 37,729 3,11,279 3.03,977
e
t e o c Note:
1. e Traveres e T E aw e sttty /ad & stenel i g i /amfed o mn

qfer wfteef sTafer 3 Ty SEehT qor i ST Hh|
2. TG W W SARSITE 57 S fAmfacei & iquied #, S 3 TSRy giteed,

1.

Figures of the previous period/year have been reclassified/regrouped/recost
wherever considered necessary to make them comparable with the period under

s 3 . R review.
W‘ﬁi‘c’, g 3‘% = %ﬁm R 1 refies FrER @ i Eﬁq@ m‘?ﬁq kGl 2. As per guidelines of RBI on compliance with Accounting Standards, bank has
o / ST S o & § S 2| adopted Treasury Operations, Corporate, Retail and other Banking Operations
as Primary business segments and Domestic and Infemational as Secondar
vi)  ETa et et (TeE 18): Geogropr\iic segments.g v
T) A AT o AT HR Ik Had! vi) Related Party Disclosures (AS 18):
T) erget: (A) Names of Related Parties and their Relationship:
Treds ofdt fafite a) Subsidiary:
oft) eI HEAT: Syndbank Services Limited
JoHT S b) Associates:
Ftesh ferehre TTHfioT Sk Prathama Bank
g gife wefior S Karnataka Vikas Grameena Bank
Andhra Pragathi Grameena Bank
W)  EER % T e Ue 3k TTRie: c) Key Management Personnel and their remuneration:
) uriearfireh « 31?1 S Remuneration and
ey % THE FHTdh oo arafy R == H) Key Management Designation beriod other allowances
2018-19 | 2017-18 Personnel R in lakhs)
o gegoo weae | il e wd Ehdalt [21.09.2018F 14.71 - : : ___ 201819 | 2017-18
o Aot T Wﬂﬁ%ﬁq‘q‘ﬁsﬁ 13.08.2018 % 20.23 28.31 Sr! Mrutyunjay Mahapatra Monangg DTrecTor & CEO [From 21.09.2018 14.71 -
Sri Melwyn Rego Managing Director & CEO [Upto 13.08.2018 20.23 28.31
A i, T . FRUTAR IS 19.09.2018 % Sri C.H.S.S Mallikarjuna Rao | Executive Director Upto 19.09.2018 15.89 24,07
< i S 15.89 24.07 Sri § Krishnan Executive Director From 01.11.2017 23.67 9.43
A T AT e 01.11.2017 & 23.67 9.43 Sri Ajay Khurana Executive Director From 20.09.2018 12.61 -
ot ST T T fewe [20.09.2018 & 12,61 - TOTAL 87.11|  61.81
FA 87.11 61.81
g’.‘) e T -2 g Fg it d) Related Party Transaction )
1 1 T e ge . Ke Relatives of Ke S
»H e S e TR % waisht ki NS ; Particulars Manuggmeni Mc:xnagemeniy TOTAL
1. |SehmT 3UR - - - ) Personnel Personnel
9 o S SRR - - - ;. |Borowings outstonding - - B
2. |seRmn ST 0.23 - 0.23 " [Maximum during the year - -
< < st 2.46 - 2.46 5. |Deposits outsianding 0.23 , 0.23
3. |smmn fasr - - - " [Maximum during the year 2.46 2.46
o % SR 3T - - - 3 Investments outstanding - -
4. | s sftm 0.08 B 0.08 Maximum during the year - -
¥ 3 S ST 0.08 N 0.08 4 Advances outstanding 0.08 0.08
5. | Fifere g N N _ Maximum during the year 0.08 0.08
=¥ % e A N N N 5. Non funded commitments - - -
Maximum during the year - - -

Toll Free No: 1800 3011 3333 | 1800 208 3333
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s H) ® in Crores)
R . TS % TS Key Relatives of Key
BB oo SR % S wfn S T Ns ; Particulars Management| Management TOTAL
5 W g . - - ) Personnel Personnel
[ e /T Leasing /HP arangements . ) .
AT 6. |availed
= < < At _ _ - Maximum during the year - - -
7. v vee /- - - - Leasing /HP arrangements ] ] ]
eI 7. |provided
I8 % I ITRan - - - Maximum during the year - - -
8. |y = 0.02 - 0.02 8. |Inferest paid 0.02 - 0.02
9. |y st j - B 9. |Interest received B B ,
10. |urfesrfies wa 3= el 0.87 - 0.87 10. Remuneration and other 0.87 . 0.87
1. |yew damt N N N allowances
12. [y e . . . 11. |Rendering of services - - -
- 9 - 12. |Receiving of services - - -
13, |=iferareii & geiem - - - 9
13. |Management of contracts - - -
14, |=iE a1 - - - ¢
14. |Any other receivable - - -
15. [+ s 3w - - . 15. |Any oth bl
16. |zoré ftgaf A @lig - - - -|Any ofher payale ' . .
17, |wen aftgafe = fosht - - - 16. |Purchase of Fixed assets - - -

e geht feofor o vt foord S % it o SgER @ uid weRdie % wed # yeuA
% T SAfth 1 AIE o Yolenieren fewTeh WA ST

TuE 18 % YU 9 “Hra el WeRioRT | % STIATEH | 34 STISRREN ok |1 A -3 % IR |
3@ T R T ® S o g e semt i ot @ gafia wide afta o demeEr %
IR H TRt Foh & TSR & e 34T ], TS TR 5 R R |

vii) ofd 9reR 3 (TEE 20): (@7°)
T

31-03-2019 31-03-2018
(258,82,947)| (322,28,374)

4 T &I T (1) % STTER e A (3 ESR )

17.|Sale of Fixed Assets - - -

In tferms of RBI Circular on notes to accounts, key management personnel are whole
time directors of Board for related party disclosure.

The fransactions with the subsidiaries and certain associates have not been disclosed
in view of Para 9 of AS 18 "Related Party Disclosure" which exempts State Controlled
Enterprises from making any disclosures pertaining fo their fransactions with other related
parties, which are also State Controlled.

vii) Earnings Per Share (AS 20): (Basic)

ST e (a) o W sf S 1.51,19,33,362| 94.79,06,528 . Particulars 31-03-2019 31-03-2018
SRR o (e ) (& = 1/h) (732 (3400 B B L e Thnssonc] (258,82.947))  (322,28.874)
3ifehd ged FfeRIR ®) 10.00 10.00 Weighted Average Number of Equity Shares (B) 1,51,19,33,362|  94,79,06,528

. Earnings Per Share (EPS in %) (C= A/B) (17.12) (34.00)

afd PR 3reiA (YU 20): (B ) TR Face Value Per Share ) 10.00 10.00
v e BT @ (@) ¥ AR [T g (Z &R .a) (258,82,947)| (322,28,374) Earnings Per Share (AS 20): (Diluted)

B S I () At i sied wen 1,51,30,06,303[ 94,79,06,528 e e Pdglfulaz\s — 31-03-2019 [ 31-03-2018
SRR e (o0 3) (3 = w/a) AL (34.00) o P i ousandy O (258,82,947)| (322,28,374)
sifehd gea afeeRR @) 10.00 10.00 Weighted Average Number of Diluted Equity Shares (B)| 1,51,30,06,303| 94,79,06,528

vili) ST U S ST SIRETeRTUT (TTH 22):
% 7 erreufi W enfeEi/gaaen @duddue) w1 fRuifa fr @ e s
31-03-2019 % TIER Y@ =2k fefaq 2

Earnings Per Share (EPS in %) (C= A/B) (17.11) (34.00)

Face Value Per Share ]) 10.00 10.00

viii) Accounting for Taxes on Income (AS 22):

ix) ofafm fafa farfén (vam 25):
S, WLRH. ofa €. s wm o smue . fiE. 2/08.91.001/2016-17 fe s 28
TS, 2016 % STTER 3T @it ok JA1freh foraor weqd s o 3299 & fog i s, g
it wife i 7o @ 21

x)  arieaat g (vow 28):
¥k % Wale % foramgEn o 6 w1 off anfei A TR g e |

Xi) ST, 3TTeh Tk Ty 3R ATeR{ereh arTfedal (Tua29):

R Fe i) The Bank has recognised Deferred Tax Assets/Liabilities (DTA/DIL) and the major
— < 31-03.2019 31.03-2018 components as on 31.03.2019 are as follows: Rin
e W et in Crores
%?‘ %armi %Hi' qf'ma‘a S T 2} 2 13 ng:gg Deferred Tax Assets 31-03-2019 | 31-03-2018
— - Provision for Leave Encashment 213.14 213.60
ST o Sl H % S o B 270081 211781 Provision for Restructured Assets 18.12 49.52
= 122.69 93.28 On account of timing difference fowards provisions 2700.81 2117.81
Kl 3054.96 2474.16 Others 122.89 93.23
mmﬁma;{é‘qﬁ'rq Total 3054.96 2474.16
g 36(1 ][viii]% i ey e 536.90 531.74 Deferred Tax Liabilities
faT W qeugE % Hru 235.96 315.36 Special Reserve u/s 36(1)(viii) 536.90 531.74
worrs qiEtcEl % gsegEien H 3Tt 9.44 34.60 On account of depreciation on Investments 235.96 315.36
T 782.30 881.70 Difference in WDV of Fixed Assefs 9.44 34.60
Eits Total 782.30 881.70
e () / (2272.66) (1592.4) Net (DTA)/DTL (2272.66) (1592.46)

ix)  Interim Financial Reporting (AS 25):
The Bank is adopting the format prescribed by the RBI for the purpose of quarterly
retumn of its accounts as per RBI Circular No.: D.B.S.A.R.S.L. No. BC. 2/08.91.001/2016-
17 dated July 28, 2016.

x)  Impairment of Assets (AS 28):
Inthe opinion of the management of the Bank, there is no indication of impairment
of assets of the Bank.

xi)  Provisions, Contingent Liabilities and Contingent Assets (AS 29):

T G w1 BT ) e Movement of provisions (excluding provisions for other)
R 5 H) R in Crores;
S farferes wrwet / srreRfeireRaTd Legal Cases/ Contingencies

daE T Torgen ot Particulars Current Year Previous Year
ERRRLI 5.21 3.70 Opening Balances 5.21 3.70
Y % S U T TR/ FHRIe 0.44 1.51 Provided/adjusted during the year 0.44 1.51
Elikic] . 4.77 521 Ciosing Balance 777 5.21
Tifer o sifgvine / stfafgemend fver w afertnm /aftora Timing of Outflow/ uncertainties Outflow on settlement/crystallization
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11, 3T TR

T)

G WTdl | Geferd Grearerenon:;

o % U Fo GrETEdl o 563 WH o foreht s TR 21609.33 FS i
38 g ESAET 319 R ST Hh quid: Ya o T ofi foefi ad 2018-19 A
T TR TR rerer=i ot s 1= stfar fftet’ & @ e w1

ft) WTEeT 3R ATRTEHE

11. OTHER DISCLOSURES

a)

o)

Provisioning pertaining to Fraud Accounts:
During the year, the total number of frauds occurred were 563 with an
outstanding amount of ¥1609.33 Crores and the same are fully provided net
of CGC claims received and the quanfum of unamortised provision debited
from “other reserves” as af the end of FY 2018-19 is Nil.
Provisions and Contingencies:

(X in Crores)

<€) w.fE. o e T de

%)

a4 % IR, W fstd oo g sifer fafaemm srfufamm 1949 4 am 46(4)() F
a1 ufed Gm 47 () (1) (&) F 12 e iRt 3 w20 & Sk W 23,00 S
Hehed 3¢ gt Form man 2 (ot ad # 25.00 wre) | sk farfvemm srferfaem,
1949 <l €T 35T, 46 & 47 % ITid Teh il T seheh) farfrrem arferfrem, 1949
o 4T 35, 35T, 46 & 47T F Serid A FUg s TR

arrfera ffet & errevor feru o

o < e i i & oTrewr vy (e of i & rgEmier fRe foe) |

AT/ -1 wie BT g

forfar o 2018-19 % M, S 7 2378.26 Hg TRT & A 1 A ke
2 3R W 2019 fou % dRm emdidieTensud-1 S W s w1 gTaH
wifaftrer srfira FfY @ & smefa @ gu i 1 Ui 129,74 i 2 fw
o1 AT & 71 @ § fora 1 @ S Rt fistd s 3 s o Sefter s sl
¥.50/21.06.201/2016-17 T&ie 2wt 2017 % S1gared 7 21

e)

(et Particulars 31-03-2019 | 31-03-2018
oo 31-03-2019 | 31-03-2018 Provision for depreciation on investment 136.62 608.56
FaT W geue@ % foe sy 136.62 608.56 Provision fowards NPA 5,137.61 7,620.08
Q‘m"rqé? |SEICEIG] 5,137.61 7,620.08 Provision towards Income Tax and Deferred Tax (514.83) (1,165.64)
ST/ SR K o AT e (THmiSH 1 faet) (514.83) (1,165.64) Other provisions and contingencies :
[— o — Provision towards Standard Assets (302.58) (46.26)
% R (302.58) 46.28) Provision for Restructured Accounts (107.47) (68.81)
A A EIECIGH : : Staff Welfare Fund 20.00 20.00
R ENREIN R ANMICRIGH (107.47) (68.81) Bad Debts written off 1030.64 86.86
FHET Heamor [ 20.00 20.00 Provision for Cenvat Reversal 0.00 31.29
ST 0 T W ST 1030.64 86.86 Provision for Unhedged Foreign Currency (6.00) (9.00)
Other Provisions/(Reversal of Excess provisions) 13.50 9.61
e TeTEdT graem 0.00 31.29
e ki ?‘é‘q %00 500 Total 5,407.49] _ 7,086.69
¥ Y/ Eﬁfﬁiﬁ e W) 13.50 9.61 c) Movement of Floating Provisions: Ginc
in Crores;
F 5,407.49 7.086.69 Parficulars 31-03-2019 31-03-2018
o) s e ¥ T ) gnc]c?jgﬁplng Balance in the floating provision 102.21 102.21
R = L (b) The quantum of floating provisions made in 0.00 0.00
%ER?T 31-03-2019 31-03-2018 the accounting year - .
(v) sreemft yraeme T 31 Sy 102.21 102.21 (c) Amount of draw down made during the 0.00 0.00
(sft) o o & ferw e sreemeh graEe 6 af 0.00 0.00 accounting year : i
(<) o ¥ 3 21T R T e o R 0.00 0.00 (d) Closing Balance in the floating provision 102.21 102.21
(31) sTeumf Y w3k 102.21 102.21 account
d) Penalties imposed by RBI:

During the year, Reserve Bank of India has imposed aggregate penalty of ¥
3.00 Crore (Rupees Three Crore only) on the Bank in the exercise of powers
conferred under Section 47(A)(1)(c) read with Section 46(4)(i) of the Banking
Regulation Act,1949. (Previous Year ¥5.00 crore). Rs One Crore under section
35A,46 & 47 of Banking Regulation Act, 1949 & Rs. Two Crore under 35, 35A,
46 & 47A of Banking Regulation Act, 1949

Draw down from Reserves:

During the year, withdrawal from reserves is NIL (without routing from profit
and loss year).

IPDI/AT-1 Bonds Repayment:-

During the Financial year 2018-19, the Bank has made payment of interest
an amount of Rs. 378.26 crore and during the quarter March 2019 interest
payment amount is Rs.129.74 crore on IPDIl AT-1 Bonds by drawing from
Statutory Reserve while routing the expenses through profit and loss account
in compliance with RBI vide circular no, DBR.BPBC.NO.50/21.06.201/2016-17
dated 2nd February 2017.

Toll Free No: 1800 3011 3333 | 1800 208 3333

TH) TTEeh W uTed Brewraei bt fearfa: f) _ Status of Customer Complaints:

%. 4. T 31-03-2019 31-03-2018 - Particulars 31-03-2019 | 31-03-2018
(@) [=rd 3 srr e e I St Ee 601 404 (@) [No. of Complaints pending at the beginning of the year 601 404
(sf) |=ord 3 SR v fRverrerdt i €. 19,080 12,801 (b _[No. of Complaints received during the year 19,080 12,801
(&) |ad % dre Framor ) meht Rrerrdi 6 gL 18,753 12,604 Eg% mo. o; gomp:c!nls redr(cs:sed ?;Jhrinq ﬂée \;eTgr 18,;&233 12,28?

P e . of Complaints pending at the end of the year
(@) |=d & siq & wife forewrrd 6 &. 928 601
. ) Cases referred to Banking Ombudsman:
) sifeh wreRuTer Bt Ui AT
. Sl. .

&. 4. [ — 31-03-2019 | 31-03-2018 No. Particulars 31-03-2019 ( 31-03-2018
() |=rd % wrw # wiferd g i gemn 108 51 (a) [No. of Cases pending at the beginning of the year 108 51
() |=d o SR Sifeh wAterret i It ArHe Y we 762 741 (o) Qﬁﬁg’f %‘;Sjéc’jerfe"ed fo Banking Ombudsman 762 741
(&) [= % SR Fe fopu e AT s Een 750 684 (c) [No. of Cases disposed off during the year 750 684

) |99 & 37 T Aferd AT T GET 120 108 (d) [No. of Cases pending at the end of the year 120 108
1ses per
T SRt FAreRuTe gRT Sek o foreeg uTita srfarfot: h) Awards passed against the Bank by the Banking Ombudsman:
. H. Toramur 31-03-2019 | 31-03-2018 :L Particulars 31-03-2019| 31-03-2018
(@) ot 3 2r fepenfa = o T Tt 6 . 2 5 (@ |No. of Cases pendi inni
s x . . pending at the beginning of the year 2 5
(&) [ad % < SifEh dehure g i A L 32 20 ) No. of Cases referred to Banking Ombudsman 39 20
(&) [ = grm fepanfaa wmett 1 G 33 23 during the year
[36[] ¥ % o7 # fraEa T ﬁFQW e B ] 2 (c) |No. of Cases disposed off during the year 33 23
o P - A . "~ - (d) [No. of Cases pending at the end of the year 1 2
Ea;l.é) E_ = E:] 032019 ﬁ; ) 3_2! Di i)  Customer Complaints- Related to Card Centre- Registered for ATM
— —— - - Transaction:
1 ford o s & wifer R o s 698 1,236 SI.No. Particulars 31-03-2019 | 31-03-2018
2 o % S wred Rl Y gen 71895 40,189 1 [No. of complaints pending at the beginning of the year 698 1,236
3 9 % SN R S TS Rl 6 e 70901 40,727 2 |No. of complaints received duiing the year 71895 40,189
4 9 ¥ 37q T wiferd Rieprrdl ) gen 1692 698 3 [No. of complaints redressed during the year 70901 40,727
4 |No. of complaints pending at the end of the year 1692 698




R) & g R FoRu MY et stvaTEs
(U) ST TamT, Harg o Tanedi gRT g0 oigd v o et § Wi fohy Ty
FehTdT STTYATEH R
S 1 Trewren dea /w1 RS, 3 orguie 99,3, % Uh.ua. U, (foxta dame wfere)
o1 o oo o w.wmLu. 9.3, i Tt St sonet % it wed wman (af
STEYIHAT & W) o T Ty wenes’ o T fomw e aTeed & wew § a1t
e T T THIN <A FETEH ITese HUTT |
TS T i ST v, ges 3, S % v Aed & otquied ¥ 4,0,
EfeR 75.00 aferam i et waieht strvamar o= S fora 37 3,8, 2fer 100.00
fufora =1 wftergar v (f2.31-12-2019 7k o) S fer 21
(ft) TGNE TTEeRT T SHAT IUR Flrem TEH & & IL9F | et g Wit fevg
Y PRI ATITHA T
SMET3T 39 FRARE TTEH ! TR Y Sl 1 0T T F o 37T § Fifehesiah,
TG T % 9& H 31-03-2019 31 Y[ e oh JehIcit STrvare et St fohu 2 (fren
¥ 270.31 FE) |
FHITANE TTEh] H1 Shell shl TG T IR G TEH F o 3590 & st gr foeeht
el Tel WiRa o sTed fer fafirer sl sfent st et o uer § S STvered w
1 e T 31-03-2019 i feufa & s1gem v (frea 9§ 21,120,225 #:4g) © |
f2. 31-03-2019 1 feurfer o STgER TR wmETed g S R T ekt STTvETE
w3 i Tkt SR T I (et a9 21,190.56 F) B |
e SAqffed Tush TEAIST | /% SAvaTEd U Sl Ui, | Avit/afvee avfi,
wftregferat, wonfeder wfofoat o sucrey wfy-met i o w forem fora s @
el ST T ST 0 3 1ol foreh yTel ST Hecaqul e € Tt 21
SIS o Ui |, STRE11E/201 7-18/139 fémish 13.03.2018 H shfera feremfadart
% AR % 4 f2. 13.03.2018 & THAY /T SR FAT 78 R e R
&) o wRER:
¥ 2018-19 % A FRTERH FRITR T I Ft 3T T1840,42 ARG B Faifeh et ad
71989.68 @@ o1 | 36l T 362.85 v (fUmel o 2616.79 wr@) it Tf¥n sfa sfen
FRER T L 3R T 1477.57 7@ (fraet ad 21372.89 @) R-fiaw s FRem @ & |
TSl ) TARTRET, T, SR T 3TSich TTEdl ol Tehgul:
T. RIS T Hehegur
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| )
i)  Letter of Comfort issued by the Bank:

(a) Letters of Comfort issued in favour of overseas branch at LONDON by
International Division, Mumbai & Branches.
The Bank has given an undertaking fo FSA (Financial Services Authority) of
U.K. with approval from the Board of Directors / RBI, that it will make available
liquidity resources at all fimes to ifs London Branch (if needed) in connection
with application made for “Whole form liquidity modification” of the London
Branch under the new liquidity regime of FSA U.K.
Treasury and International Banking Department, Mumbai issued Letter of
Comfort amounting to USD 75.00 Mio and also issued a letter of commitment
amounting to USD 100.00 Mio (valid up to 31-12-2019) with approval from
the Board of Directors of the Bank.

(b) Letters of Comforts issued by our Branches for the purpose of providing
Buyer’s Credit facility to Corporate Clients:
Branches have issued Letters of Comfort on behalf of their corporate
customers in favour of Syndicate Bank, London Branch for providing Buyer’s
Credit, to the extent of Nil as on 31-03-2019 (Previous Year ¥70.31 Crores).
Letters of Comfort issued by the Branches for the purpose of providing buyers
credit facility to corporate clients, in favour of various Foreign Banks and
Indian Banks’ Branches outside India is Nil as on 31-03-2019 (Previous Year
% 1,120.25 Crores).
The Outstanding Gross Amount of Letters of Comfort issued by our Branches
as af 31-03-2019 stands at Nil (Previous Year % 1,190.56 Crores).
The financial impact on account of letters of comfort issued may not be
significant when the quality of Lefters of Comfort, Credit Ratings / World
Rankings, Securities, Collaterals and Counter Guarantees available of / from
the underlying reference entities are taken into account.
The bank has stopped issuance of LoU/LoCs for trade credit with effective
from 13.03.2018 as per the directions issued by Reserve Bank of India vide
Circular No. RBI/2017-18/139 dated 13.03.2018.

k)  Insurance Business:

The tofal income from the Bancassurance Business during the year 2018-19 is

%1840.42 Lakh as against ¥ 1989.68 Lakh in the previous year. This comprises

of ¥362.85 Lakh (Previous Year ¥616.79 Lakh) from Life Insurance business and

%1477.57 Lakh (Previous Year ¥1372.89 Lakh) from Non Life Insurance business.

1) Concentration of Deposits, Advances, Exposures and NPAs:

R al S L a. CONCENTRATION OF DEPOSITS
e 31-03-2019 31-03-2018 [ in Crores)
8 73 i 61 g T 32237.00, 4874849 Total Deposits of twi wTamm;Igrs it 3]-30232-53102 314;237-5511?;
T~ . otal Deposits of twenty largest depositors . ,748.
aﬁﬁ% ﬁiﬁqa% Skl 12.40% 17.87% Percentage of Deposits of twenty largest depositors fo 12.40% 17.87%
- .40% 87%
. i e g Total Deposits of the Bank
R Eqd S ) b. CONCENTRATION OF ADVANCES
Teramur 31-03-2019 | 31-03-2018 R in Crores
W@Kﬂm’f:&ﬁaﬁ% 1w 32,024.03 30,308.22 Particulars 31-03-2019 | 31-03-2018
I % T AT T M R IRt 0 A 12.01% 10.87% Total Advances to twenty largest borrowers 32,024.03| 30,308.22
wfcrTaan (et Ifim 3266698.07 Eh‘ﬂ's’) e o Percentage of Advances to twenty largest borrowers to
X - N Total Advances of the Bank. 12.01% 10.87%
SR i TORT 1 TSR T S2Iedell TaTor 1 famor & S 1 76 21 (Total advances 3266698.07 Crore)
. &t " g 3 ﬁ) The above is computed by taking intfo account credit exposure and derivative exposure.
> c. CONCENTRATION OF EXPOSURES
Toramor 31-03-2019 | 31-03-2018  in Crores
i S SRR /TTeeh I T T T TSR 33,072.71| 31,300.82 Particulars 31-03-2019| 31-03-2018
S9N ;’ﬁﬁf § ,g—{ g 2% RAASR d | a% 1.76% 10.79% Total Exposure to twenty largest borrowers / customers 33,072.71 31,300.82
ERUSE RIGK IS Sl SferTere 1970 e Percentage of Exposures to twenty largest borowers/
(T TSR 328113173 ) customers fo Total Exposure of the Bank on borowers/ 1.76% 10.79%
. ! custome B R
3qiigﬁ i W@d“@f ST GRS 1 T 8 SR A R Total Exposure ¥281131.73 Crore
g a;agﬁ] The above is computed by faking info account credit exposure, derivative exposure
: and investment exposure.
fareur 31-03-2019 31-03-2018
- d. INTRA-GROUP EXPOSURES
S0 -HE TSR o % TR 1600.75 1,600.00 & in Crores
20 St ST ~FYE THEUIST H Fe TR 1600.75 1,600.00 Particulars 31-03-2019 | 31-03-2018
SuTERdT [EE TR 0.57 0.55% Total amount of infra-group exposures 1600.75 1,600.00
. / ® :? F% 3d | Total amount of top-20 infra-group exposures 1600.75 1,600.00
E.E 1 —HHE TR - - Percentage of intra-group exposures to total exposure of 0.57 0.55%
R -TgE TSR e fafme s the bank on borrowers/customers : [
ittt & 9 B % et K RS Details of breach of limits on infra-group exposures and Nil Ni
N . regulatory action thereon
. ISk STl o1 Hehgur
é e F e. CONCENTRATION OF NPAs
R = L (X in Crores,
o SIE08-20158 | ISIR05:2013 Particulars 31-03-2019 | 31-03-2018
AR T . 6.0, i Y T T e WS 3.867.09 4.499.72 Total Exposure fo top four NPA accounts 3,887.09 4,499.72
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w) AR TR ) m) Sector-wise Advances: .
R W) R in Crores
31-03-2019 31-03-2018 31-03-2019 31-03-2018
et o & et o A % of Gross Lot
e it Eagaial sl Outstandin NPAS | outstandi NPAS
=, Ecoei . g standing
4 a7 gm | T HGEAT (TR | FHA | B ge No Sector* Total ﬁ:;s: pioral | Tota ﬁ;‘;s: to Total
: S e | Huwa | aftm | i | # g Advances nthat | Advances Advances
uﬁmﬁ nﬁm:? sector Isnegz
©_ | sorfirenen wm o A | Priority Sector
T Agriculture and allied o
1 | v Gy FEEem | 34402.60| 500002)  1453%| 3346600 | 3,708.27 1108 | Seiviies 34402.60| 5000.02| 1453%| 3346600 | 3,70827| 11.08
) z;;‘ mq‘ ng?ﬁ% 86| 74518  1047%|  7261.00] 61166 8.42 2 | Advances foindusties
3 ﬂ?ﬂﬁ 16618.33| 2,229.65 13.42%| 20,045.00| 244643 12.20 sectoreligiplecsprior‘rly 7118.61 745.18| 10.47% 7261.00 611.66 8.42
e 1435678] 52059]  3.63%| 1237700 50760 4.0 seciorlending
4 il 20000 : 3 | Senvices 16618.33] 2,229.65| 13.42%| 2004500 2,446.43]  12.20
5 CHUT . . . _ . . 4 | Personal loans 14356.78|  520.59 3.63%| 12,377.00 507.80 410
39-31g (V) 73696.32| 8495.44]  11.53%| 73,149.00] 7274.16 9.94 5 1 PSiC 120000 ; : ; : :
| fR-merfirera e g Sub-total (A) 73696.32| 8495.44| 11.53%| 73,149.00] 7,274.16] _ 9.94
1| ud e, R 465.07 - | 35600 0.00 000 B | Non Priority Sector
2 [z@m 4484622] 995172  22.19%| 56109.92[13,928585] 2397 1| Ao and oled 4507 . | s  oo| oo
3 |G 7449098| 53433  723%| 66189.15| 391805] 575 2 | incsty 1484622 995172 _22.19%| _56.109.92] 13,92885 _ 23.97
4|3t =W 23650.27| 848.88 359%| 2354200] 637.54 27 3 | Senices 74490.98] 5384.33]  7.23%| 68,189.15] 3.918.05 5.75
39-rg (af) 14345254 1618493 11.28%|1,50,197.0718,484.44] 1231 4 |_Personal loans 23650.27| 84888  359%| 23,542.00] 63754 271
& (T+a) 217148.86 | 24680.37 11.37%| 2,23,346.07 | 25,758.60 11.53 Sub-total (B) 143452.54| 16184.93| 11.28%]| 1,50,197.07| 18,484.44 12.31
Total (A+B) 217148.86] 24680.37| 11.37%| 2,23,346.07] 25,758.60| _ 11.53

TT) IFSieh AT R =er:

e g T | Pt &, Bl T TR et TS % foe orieRe i wie o Ssfishd -
90.525 3 1Y G foham T 71| S o e Torea Rt fomTel Sied & (HRIUAR) - 3 18
S 18 - 91.1475, IS 18 & fada 18 - 91.36, 3TEaR 18 & fawiar 18 - 92,695 37 SHart
198 AT 19 - 91.665 T femATe) Hehet Tored o w19l Jaw bt T 21

) FAUA | IR TTATA TEUIE (SRATHRIUT ATHEUS o AR et aRfeRa

g Fire ﬁ] n) Movement of NPAs:
- (X in Crores,
il 31-93-20191 31.03-2018 Particulars 31-03-2019]  31-03-2018
0 9 r rricular: -03-. -UJ-.
ISR STt 25,758.60 17,609.31
iiws Chik: : < : _ e PR Gross NPAs at fhe beginning of the year 25.758.60] _ 17,609.31
(GE sfea) 37’35OI61 3 ’9] 8I59 Additions (Fresh NPAs) during the year 11,592.01 14,309.28
39T (T) 5%0. 218, Sub Total (A) 37.350.61] __ 31,918.69
HeTe: Less:
(i) TR ‘ ‘ 2203.34] 1.567.81 (i) Up gradations 2,203.34 1,567.81
(i) et (TR it § R et agferi A Srea) 3.692.40 2,202.17 (i) Recoveries (excluding recoveries made from 3.692.40 290217
(i) creefieh / fererepet staeies 5,743.86 2,313.15 upgraded accounts) e e
(Iv) SR (i) 3 et SeeiRad Ha) I SIS T AT 1,030.64 86.86 (ii)_Technical/Prudential Write-offs 5,743.86 2,313.15
e et (iv) Wiite-offs other than those under (i) above 1,030.64 86.86
IU-T1E (=) 12,670.24 6,159.99 Sub Total (B) 12,670.24 6,159.99
o % 37d H Tehel ISl A&l (T-sh) 24,680.37| 25,758.60 Gross NPAs at the end of the year (A - B) 24,680.37 25,758.60
A1) i ara /aeeh! STaeRe T e o) Movement of Technical/Prudential Write-offs:
R FTH [ in Crores,
. Particulars 31-03-2019 | 31-03-2018
forerm 31-03-2019 31-03-2018 - - - -
— 9 Opening balance of Technical / Prudential written-
Y o YR H forereh W /qeh e STverE Tl § 9 off accounts as at the beginning of the year 7.937.29 6.:254.69
bkl 7.937.29 6,254.69 Add : Technical / Prudential wiite-offs during the 5.743.86 2313.15
2 : o % S fode d /aehiehl STuerEd 5,743.86 2,313.15 Year e i
Su-irg (T) 13,681.15 8,567.84 Sub-total (A) 13,681.15_| 8,567.84
ﬂzri . o8 ¥ A fsa ﬁﬁiﬁm/a%ﬁ‘-ﬁﬁ AToET Less : Recoveries made from previously fechnical / 744.02 630.55
ard @ Tl% W (a"r) 744.02 630.55 prudential written-off accounts during the year (B) ) i
= - - Closing balance as atf the end of the year (A-B) 12,937.13 7.937.29
7 % o A fae (-aft) 12,937.13 7,937.29
fevft sriErt : e . p) Overseas Assets, NPAs and Revenue
) ’ s ) z F R in Crores
F o207 o tzoawiils Parficulars 31-03-2019 31-03-2018
— — — Total Assets 45152.48 44,646.83
ot e _ 45152.48 44,646.83 Total NPAs 2331.90 2,027.44
Tl TSI ST 2331.90 2,027.44 Total NPls 0.00 0.00
el TfiaT 0.00 0.00 Tolal Revenue 1772.77 1,052.80
D TS 1772.77 1,052.80

Note: The figures for Total Assets, Total NPA and Total NPI are drawn with the Balance
Sheet position af FEDAI spot rate GBP — 90.525, while Total Revenue has been drawn
with Total of Quarterly Gross Revenue at GBP FEDAI Quarterly Average Rates (QAR) — Apr
18toJun. 18 —91.1475, Jul. 18 to Sep 18 - 91.36, Oct. 18 to Dec. 18 - 92.695 and Jan.
19 to Mar. 19 - 91.665.

q) Off-Balance Sheet SPVs sponsored (which are required to be consolidated

HATR): as per accounting norms):
T TEdte T A Name of the SPV sponsored
W] frasft Domestic Overseas
= = NIL [ NIL
1) gﬁ{‘afﬁa?(m T Gt TR Tehton EWEE] H —{% ok 7 foreft wardelt o1 SriSTehea Tt 1) The disclosures relating to Securitisation is not applicable since the Bank has
fFag | not sponsored any SPVs.

Toll Free No: 1800 3011 3333 | 1800 208 3333
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| )
s)  Fixed Assets

In respect of certain premises of the Bank, documentation formalities as to
transfer of title are yet fo be completed. However the Bank holds documents
to prove its title as per the legal opinions obtained.

1) Inter Branch fransactions, clearing and other adjustment accounts, including
with other Banks, which being an on-going process are at various stages
of reconciliation. In the opinion of the management, there will not be any
material impact on the financial statements arising out of such reconciliation.

u) Transfers to Depositor Education and Awareness Fund (DEAF)

(X in Crores;
ferarm Tt od 2018-19 |forftwr o 2017-18 Particulars FY 2018-19 [ FY2017-18
SIEUTE 1 A % T Fafgd @ | 319 9w 627.58 585.10 Opening balance of amounts transferred to DEAF 627.58 585.10
2 o % S SIS i srard TR 246.12 51.83 Add : Amounfs fransferred to DEAF during the year 246.12 51.83
) = Less : Amounts reimbursed by DEAF fowards claims 7.60 9.35
T gﬁq@; @ gﬁqﬁﬁ Tt 7.60 9.35
- = 5 %;ﬁ% ngﬁ 866,10 52758 Closing balance of amounts transferred to DEAF 866.10 627.58
SEUUE FI SR 3 Tl 3foR : .
V) Unhedged Foreign Currency Exposure:
o) eraforfem forcelt ga1 TemdeR: 5 % in Crores)
R 3
- g ad 2018-19 | fa<fa o 2017-18 Particulars FY 2018-19 | FY 2017-18
JUHHTS JTae o fore 21 3 i 51.00 60.00 Opening Balance of UFCE provision 51.00 60.00
SIS =T A % N WEuH $ ghg /i (-) 6.00 (-) 9.00 Agg: incremental/reversal of provision during the current (J6.00 ()9.00
s SR 45.00 51.00 year
ST Closing Balance of UFCE provision 45.00 51.00

arde fwd S % w9l 85 / 21.06.200 / 2013-14 fETw
15. SHat 2014 % STETR 3R Tt fored e o wftos €. sfidieiid 5, ficft e,
116/21.06.200 / 2013-14 f&=Ts 03. ST 2014 % SR I1ed TISH o SR W
srforfera faeeft o1 TR (JUwHTS) aTell TR i TSR o IS 3R
TR STIETST o Teier § Sieh o qr Afd 21
e 1 Aif F SR W IyTEHAteT § wS I fBRT MU SR qegER awla
31-03-2019 & foIC =Haw 215,27 g i s e & gfwed #§ J45 Fg
Tf¥raeht Juwe’s 7 2140.41 S 1 AT TRSHY F1 T fobert 1T 1
T5eq) 3 7 A 2019 7 i et 6 STgER A Avft 6 STara 71200 FIE e
rerfireRaT ST & U S (fogued) a2 iR 38 v e
e o TR o STTHR TIfHRa STH &5 o aTiiedl shl I G 31 0T ot 7 R
TSH) THUHUAE ARMI 1 YAEEEl - IR Red d% % uis @ s,
18/21.04.048/2018-19 a7k 1 Sat, 2019 % s1gam, FmfaRad =i wega € :

[ @i i @en [

The Bank has a policy with regard to capital and provisioning requirements for
exposure to entities with Unhedged Foreign Currency Exposure (UFCE) which
is based on RBI Circular No.DBOD.No.BRBC.85 / 21.06.200 / 2013-14 dated
January 15, 2014 and clarifications received vide RBI Circular No. DBOD.
No.BPBC.116/21.06.200 / 2013-14 dated June 03, 2014.

Data has been obtained from the borrowers as per the Bank’s policy and
accordingly, provision of UFCE amounting to ¥ 45 Crores and addifional
RWA of ¥ 140.41 Crores has been provided, against which minimum capital
requirement is ¥ 15.27 Crores for the year ended 31-03-2019.

w) The Bank has purchased Priority Sector Lending Certificates (PSLCs)-under
General Category to the tune of 1200 crore as on March 2019 and the
same is faken into consideration for achievement of Priority Sector Obligation
as per RBI norms.

X)  Restructuring of MSME Advances:- As per the RBI circular No.
BPBC.18/21.04.048/2018-19 dated January 1,2019 ,the following details are

[ 4340

73

i (% Ml ) I
I 1378, |

qTE) WRATT T AT T HAT-aa (TSI TLH)

1) & § ATETAE UuE % e ety

furnished :
[No of Accounts restructured [ Amount (% in Million) |
[ 4340 | 1378.73 |

FHIRE FR o T G SR hl T8 ST & SgEn o af 2018-19 & S &
ST U AT B R S 7 foreh af 2016-17 @ oA wow (R S@ieR
THe) & FEAEE % 0 YEAT FeH 380 § 3R TEIER, I wEaEd & g
gﬁﬁﬁﬁ;ﬁﬁﬁéﬂé%aﬁtwﬁﬁaa&%ﬁwwﬁwﬁ@ﬁﬁmm
QISR

s fiord S g0 3T 2016 § SIRY foy e fawmfasi 6 gEnR S 3 s
freereh 1 sreaerar § Tk ween afifd ST § S sl gt Y e s 2
38 Tt giufa o S 3 fafie st faami 3 rerses wite 2| 5o s, d%
% die s oramadien affa, Frafia siaue w e e % st it gmm wfa
1 Fefie et Tt 71

TR AR ATk (ITETAET TTH) T Hi-aa | AR
STREfteTs T oot @ famfy f. 05, 31ddt, 2018 % ST AETIL T F HEiTT
T U WA A ARE (tufq a¥ 2019-20 @) wfvd frm R, S owsft orgmfya
TSk okl W A B ST, AR ford S 9 o afte d. dsfterr. st e
¥.29/21.07.001/2018-19 &A1k 22 W1, 2019 T SATETALT TTH 3 FRIT-=2H Hi STAMH
AT T ATEITa e i ol foran B

oft) ora ak i Wl

e I g IAHN G g AN AL TH (TR RGish o) o sfte SFe’ i
g o foTe T Serfe e qu R T )

* T aTfIeh 7T o TR W ek 4 3% T <hl 0T Al ] 3R S 2018, fardsw
g%ﬁﬁ@zmsﬁmﬁw&ﬁ%ﬁrﬁmﬁ?ﬂamwméﬁ

I

o S 3 +ifq ud ufseen # enifira wfteda R R

o don I ST UuH F et orie Hifd § eruferd aftadHt s et fame R

o S 379 FR SfHT ol § Taferd wfted - o oo T § ST ST 0
T T o oI A w9 - AR T g e R

we) fUoe a¥ &% ariee
et o % kel i wTel ¥ % kel H 1Y Gorig sH % e, el rawz=
w;m%aﬁ%%mqaﬁ%wﬁww%wﬁﬁgﬁ/ymﬁm/gwﬁm
TR

Y. Implementation of Indian Accounting Standards (Ind As)

Status on Implementation of IND AS within the Bank

IND AS is applicable to the Bank in accordance with the notification issued by the

Ministry of Corporate Affairs fromn FY 2018-19 and the Bank has initiated steps for

implementation of IND AS (Indian Accounting Standards) from FY 2016-17 and

accordingly put in place well-planned strategy for implementation and have
made good progress during this financial year.

In line with the guidance issued by the Reserve Bank of India in August 2016, the

Bank has set up a Steering Commiftee headed by the Executive Director that

monitors the progress of the implementation. The Steering Committee comprises

of General Managers from various functional departments of the Bank. Further,

Bank’s Audit Committee of the Board has been reviewing the overall progress of

the implementation of IND AS at regular intervals.

Deferment of Indian Accounting Standards (Ind AS) implementation

RBIthrough the Press Release dated April 05, 2018 had deferred the implementation

of Ind AS by one year (i.e. applicable from 2019-20) for Scheduled Commercial

Banks. Further, RBI vide its circular no. DBR.BRBC>No0.29/21.07.001/2018-19 dated

March 22, 2019 has decided fo defer the implementation of Ind AS fill further

notice.

Progress made so far:

. The Bank has completed a diagnostic study fo identify the differences
between the current accounting framework and IND AS (Indian Accounting
Standards).

. Based on the diagnostic study, the Bank has assessed the impact and
filed the pro-forma financial statements for the quarter ended June 2018,
September 2018 and December 2018 with the Reserve Bank of India.

. The bank has undertaken required changes in policies and procedures.

. The Bank has identified changes required in accounting policies under IND
AS.

. The Bank is performing an assessment of the system changes required in
the Core Banking System and has commenced the design of the Expected
Credit Loss Models.

Previous year figures

Previous year figures have been regrouped / rearranged / recast wherever

considered necessary to conform to the current year’s classification.

www.syndicatebank.in
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31 9T, 2019 ! THTH 9 & 10 TeRd! TaTg A1 foreron
STATEMENT OF CASH FLOW FOR THE YEAR ENDED MARCH 31, 2019
(sTaeaer ugfd / Indirect Method)
(% =m #/% in thousands)
31-03-2019 HIEUTH oY | 31-03-2018 ! AHTH T&
fererzor/ PARTICULARS YEAR ENDED 31-03-2019 | YEAR ENDED 31-03-2018
T. | ufEmem nfafafert & Tt Tare
A. | CASH FLOW FROM OPERATING ACTIVITIES

=%

0%

frae @ (=11) /Net Profit/(loss)
A1 ; KT TEH /Add: Tax provision

X d T (FTH) / Profit/(Loss) before taxes
HHTEISH % ferw /Adjustments for:
I el # qedsr [Depreciation on fixed assets
FET R g (Tie feserl W hd Yodgr
Depreciation on inyestments (including on matured debentures)
a@@mmﬁmmwm/m/wﬁ(%a sifecrn geeht Traee
Bad debts Wriﬁen-off/Provision in respect of NPA/Restructured assets
T AT 3 fIg Jmarerm / Provision for Standard Assets
1 71 % fA graee E&ﬁaﬁ /Provision for Other items (Net)
et efert (faer) T () /7T
(Profit)/loss on sale of fixed assets (Net)
TIOT R WX (Y2reh W o2 ) STt B SAgRrt /e
Payrment/provision for interest on subordinated debt (freated separately)
st faesht fafama smefera ffer sar—=rema & forg zmmnsT
Adjustment for Unreqglised Foreign Exchange Fluctuation Reserve

/3T T ITE AT (Yoreh W fora )
Dividend received from subsidiaries/others (freated separately)
39 I/ Sub Total
HHRISHE /Adjustments for:
T 4 (3f&) /=1 /(Increase)/Decrease in investments
fm # (9f5) /e /(Increase)/Decrease in advances
=1 & ¥ (3f4) /2T /(Increase)/Decrease in other assets
sur H i/ (81H)/Increase/(Decrease)in borrowings
smraf § gfg/ (71f) élncreose/(Decreose] in deposits
311 39T Ud e H g/ (71F)
Increase/(Decrease) in other liabilities and provisions
e Y&l L 1am°r =1 f3aeT) / Direct taxes paid (Net of Refund)#
uferem ¥ fae IueTsEdT (T)
Net cash from pgerqﬁng activities (A)
T nfafatfer @ T TaE
CASH FLOW FROM INVESTING ACTIVITIES
A et 1 A/ ST
Purchose!/ Sale-Transfer of fixed assets

T 3T feRa T fHae Tee (sfY)

Net cash used in investing activities (B)
Tererem wrfaferferat & e wame
CASH FLOW FROM FINANCING ACTIVITIES
IR Y /Share Capital
e B T A AT

Share Application Money Pending Allotment

IR fiftrEw /Share premium

FTgefard M siuws /Unsecured Subordinated Bonds

AT R Afed e i /Dividend paid including dividend tax
ST MO §8 T W T /e A

Interest paid / payable on unsecured subordinated bonds
Tererem wrfaferfera & fraer Tenet suetsua (H1)

Net cash from financing activities (C)

g U ke god | Faet afg () + (F) + ()

Net increase in cash & cash equivalents (A)+(B)+(C)

(2588 29 47)
(514 83 10)

(3222 83 74)
(1165 63 76)

(3103 12 57)

(4388 47 50)

21722 34 23778 31
136 6178 608 55 77
6060 78 47 7638 12 60
(302 57 89) (46 26 35)
274978 519103

96 88 55 40

807 10 27 826 58 00
831320 30283
3927 62 26 4931 80 09
4144 4612 (15497 38 84)
(421 31 70) (18652 64 14)
(14 36 75) (905 23 15)
(3370 15 80) 11428 08 75
(12879 14 52) 12215 24 27
233154 42 (212 80 70)
(953 10 84) (621 48 45)

(7234 46 81)

(7314 42 17)

(141 90 09) (262 22 46)
(141 90 09) (262 22 46)
1070 63 99 51273 27
500 00 00
2892 36 01 3464 56 25
(639 00 00) 710 00 00
(807 10 27) (826 58 00)
3016 89 73 3860 71 52

(4359 47 17)

(371593 11)

H1e: Tohe TG TR god H IUTTsY kg, W1 N, Sk TS 311 Sk oh UTH I TS Wi 3R 37eq gt W gfiiea ufer nfie &
Note: Cash & Cash Equivalents includes Cash on Hand, Balance with RBI & Other banks and Money at call and Short Notice

# e YcdeT i oh! TR TMifaier o qRomaEy g1 7731 311 3+ e va faxfta niafafern & s fafoma w2 fmn mn 21

Direct taxes paid are treated as arising from Operating Activities and are not bifurcated between Investing & Financing Activities

Toll Free No: 1800 3011 3333 | 1800 208 3333
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31 WT=l, 2019 i THTH 8 o foTU Tehd! TaTE T farawor

STATEMENT OF CASH FLOW FOR THE YEAR ENDED MARCH 31, 2019
(% = §/% in thousands)

31.03.2019 st TuTH a9 31.03.2018 =i TaTg o
Year ended 31.03.2019 Year ended 31.03.2018
| od &% gRT A 9w

Balances at the beginning of the Year:

a1 R, S % U TeReT 3R I

Cash and Balances with R.B.I. 11684 16 40 13108 94 79

Seht 3 qrE ST ST W gfaey Ty

Balances with Banks and Money at Calll 983207 89 | 215162429 | 121232261 25232 17 40

Il o s@d v

Balances at the end of the Year:

1. . S o e TeReT TR I

Cash and Balances with R.B.I. 13612 82 82 11684 16 40

SRt 3 ara ST S A W gl afd

Balances with Banks and Money at Call 35439430 1715677 12 9832 07 89 21516 24 29

. o & SR Fet Tehel TaTE

TOTAL CASH FLOW DURING THE YEAR (4359 47 17) (3715693 11)

Thell TaTE | I/ (FHY)

Increase/(Decrease) in Cash Flow

21w Y=g <T@t/ DEEPESH DEVCHAND DEDHIA g, 7. AEER/US MAJUMDER
YIS WeT Yaelh | Asst. General Manager & foa saferstt / Chief Financial Officer
(srfeafa 1 swfa/Leave of absence)
ANIgeR T 1S/ NAGESWARA RAO Y 31T o AT/ AJAY K KHURANA TH FOH/S KRISHNAN

EIREIGEREEHC

Executive Director

EIREIGERE GG

Executive Director

Forry whref anfererrt T EERIED

Officer on Special Duty & Whole Time Director

e Tafem TTadt/ AJAY VIPIN NANAVATI

~_ Tegsera werars/ MRUTYUNJAY MAHAPATRA
yaer THaeTeh Ud Y shrfuTer 1Rt/ MANAGING DIRECTOR & CEO

HEI& / Chairman

et TR Y T gET fdTé S STgER /I ferms of our report of even date attached”’

o A7 U ol TCedt F0 S TE SANA TS Fd TH °IY US ot
T TR HOHt G TR ATt

(T 3R TT: 0044945/ T @R (Th SR T: 302184E/
$200037) (T ART: 111107W) E300007)
(7@ oY) (Efeer sT) (forder PR TR
SRR SRR IR
e d.: 019530 eI E.: 045814 Te@ar €.: 015774
o % s AT TS oAl T wEE U T
T QTR T AR
(% AR TH: 00947N) (T% AR T: 006600C)
(¥« g |Y) (vt wefae)
e BEEL
a1 9.: 094227 gaEdi ¥.: 072707
WA TR
qfi@  :10.05.2019

For VAITHISVARAN & CO LLP For J.S. UBEROI & CO.
Chartered Accountants  Chartered Accountants
(FRN : 0044945/ $200037) (FRN: 111107W)

(S GANESAN) (HARISH BHONEJA)
Partner Partner
Membership No : 019530 Membership No. 045814
For KK SONI & CO
Chartered Accountants
(FRN : 00947N)

(SANT SUJAT SONI)
Partner
Membership No. 094227

Place: Bengaluru
Date :10.05.2019

For $ GHOSE & CO
Chartered Accountants LLP
(FRN : 302184E/E300007)

(BITOL KUMAR SARKAR)
Partner
Membership No. 015774
For FADNIS & GUPTE
Chartered Accountants
(FRN : 006600C)

(MANOJ FADNIS)
Partner
Membership No.072707
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T feRa foeta ferarfirat @ wa=
s wET-udtereRt <h e

AR o TFITS /e
wifeRa fana foarfirt w At S fore

TR fomm
1. & fafesreds (“ae”’) % gow wRfed foxfrr foexform
TAT 35k A1 T 31 °rd 2019 hi feufa § anfera gom o=
T degsiell auid o fou gferd o 3 =1 e qen gafeha
THE AT faerw SR weequl wan HfifdEl % "y o
STEATeH Y1371 1 eraradiero foran 7, foem ffafaa
T yite fop e 3
U, fafereds (@ =) & foxdta foemo, eamtt sr@modien
fdie f2. 10 98 2019 % 3faria gAR g wrEradfend 8|

t. ST YEER g yWii Safee oigwlt i faxfr
foraforat it 31 @l 2019 & feurfa & e1gER 216,12
Hg I Fol e qen qegaieht awfa & faw 21,83
FAUE % et UL i 34 7, TR B

o, 19 FEfod YeeE g YEIa 3 TRt geened it
ot ferefurart, st 31 @ 2019 i feufa @ 247,607
S I Ft AT TR T4346 FIE h Pl Tl ht
I91id &, AerEmifad g
BT T qT g9 HaliaH St 3T g feu T eqsfentor &
IO, Tl wqd Taferd fodfa faarfort e & wrr=ra: s
TR gl o STgET el g 3fod gi¥ehivT Tqd A &
T) HufRd g U9 o W ® 31 AE 2019 i feufd & gEn
Te & feurfa;

=) Tuferd o o 21 oG % A U 3H ARG 1 qETE 99 &
e wge 1 w1f, e

ot ) anfehrd Tere YaTg foawor & amet § 39 aTRg =i auTd 9y %
fof we =1 ohe JaITE|

THN T T TR

T A ST E WA T ST HE (SATSHITSTS)
TN IR e 7HE (THY) 1 ST Fd g 2
3 UMl & Ui gaRl forier o ‘foxfir faaxfort it &va
AEde & ded ° dEmudiers it ek’ we o fowga w9
T AR T | ARAT T TETRR §EH R SR SRR
Gfear ua forfr foraxfor i Sramaien & de4 § gAR fore @y
HATERUNTA STUEATST o AT H §H I I AT =Ted © 16
‘TH IUTET § TAT § TR A 10T 3T STeenTd et
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Independent Auditors’ Report
on the Consolidated Financial Statements

To
The President of India/Members

Report on the audit of the Consolidated Financial
Statements

Opinion

We have audited the accompanying consolidated
financial statements of SYNDICATE BANK (“the Group”),
which comprise the Consolidated Balance Sheet as on
March 31, 2019, the Consolidated Profit and Loss Account
and the Consolidated Cash Flow Statement for the year
then ended and a summary of significant accounting
policies and other explanatory information, in which the
following are incorporated:

a. The financial statements of SYNDICATE BANK (The Bank),
audited by us, vide our audit report dated May 10,
2019.

b. The unaudited financial statements of the standalone
Subsidiary as certified by its management, whose
financial statements reflect total assets of T16.12
crores as on March 31, 2019 and total revenue of
%1.83 crores for the year then ended.

c. The unaudited financial statements of the 3 Associates
as certified by their respective management whose
financial statements reflect total assets of 347,607
crores as on March 31, 2019 and total revenue of
4,346 crores

In our opinion and to the best of our information and
according to the explanations given to us, the consolidated
financial statements, referred to in the above para give
a true and fair view in conformity with the accounting
principles generally accepted in India:

a) inthe case of the Consolidated Balance Sheet, of the
state of affairs of the Group as on March 31, 2019;

b) in the case of the Consolidated Profit and Loss
Account, of the Loss of the Group for the year ended
on that date and

c) inthe case of the Consolidated Cash Flow Statement,
of the cash flows of the Group for the year ended on
that date.

Basis for Opinion

We conducted our audit in accordance with the
Standards on Auditing (SAs) issued by Institute of Chartered
Accountants of India (ICAIl). Our responsibilities under
those Standards are further described in the Auditor’s
Responsibilities for the Audit of the Financial Statements
section of our report. We are independent of the Bank in
accordance with the Code of Ethics issued by the Institute
of Chartered Accountants of India together with ethical
requirements that are relevant to our audit of the financial
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statements, and we have fulfilled our other ethical
responsibilities in accordance with these requirements and
the code of ethics. We believe that the audit evidence we
have obtained is sufficient and appropriate to provide a
basis for our opinion.

Key Audit Matters

Key audit matters are those matters that, in our professional
judgement, were of most significance in our audit of the
consolidated financial statements of the current period.
These matters were addressed, in the context of our audit
of the consolidated financial statement as a whole, and
informing our opinion thereon, and we do not provide a
separate opinion on these matters. We have determined
the matters described below to be the key audit matters

Hal o 9§ fHeifa form -
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to be communicated in our report.

Sr.

No. Key Audit Matter

Auditors’ Response

1. |Income Recognition, Asset
Classification & Provisioning

The recognition ofincome on accrual
basis on Advances and Investments,
Classification  of ~ Advances /
Investments  and  Provisioning
thereof are in accordance with the
extant Prudential norms on Income
Recognition and Asset Classification
(IRAC) issued by the Reserve Bank
of India. Application of these norms
involve certain degree of judgment.

Refer Notes 6 & 9 to Schedule 17 of
Consolidated Financial Statements

We have assessed the process
adopted by the bank to ensure
compliance with Prudential norms
on Income Recognition and Asset
Classification (IRAC) issued by the
Reserve Bank of India. Our audit
approach consisted festing of the
design and operating effectiveness
of the intemal confrols and
substantive testing as under :-

- Evaluating the design  of
intemal  confrols  relating  fo
implementation  of  Prudential
norms on IRAC.

- Testing relevant IT Controls on
sample basis.

- Review of varous audit /
inspection reports made
available to us in the relevant
areas.

- Placing reliance on the opinions
of experts on legal matters, titles,
valuation and other aspects of
securities charged to the bank.

- Review of files of the borrowers
selected on sample basis and
operations of such accounts.

— Performing relevant  analytical
procedures.

— Test Checking of Inferest
application, lewing of other
charges, commission efc.

2. |Contingent Liabilities

The contingent liability as defined in
AS 29 - Provisions, Contingent
Liabilites and Confingent  Assets
requires assessment of probable
outcomes and cash flows. The
identification and  quantification
of contingent licbilities  require
estimation and judgment by the
management.

Refer Schedule 12 of Consolidated
Financial Statements

We have caried out the validation
of the information provided by the
management by performing the
following procedures :-

- Evaluating reasonableness of the
underlying assumptions.

- Examining the relevant docu-
ments on record.

- Relying on relevant extemnal
evidence available including
legal opinion, relevant judicial
precedents and industry
practices.

- Getting management confirma-
tion wherever necessary.

www.syndicatebank.in
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Toll Free No: 1800 3011 3333 | 1800 208 3333

Preparation of financial statements
is highly dependent on Core
Banking  Solution and  other
supporting soffware and hardware
controls. Appropriate [T Controls
are required to ensure that these
IT applications process data as
expected and changes are made
in an appropriate manner. Such

We have planned, designed
and caried out the desired audit
procedures and sample checks,
which in our opinion are adequate
fo provide reasonable assurance
on the adequacy of IT controls in
place. In addition we have relied
on IS and other related audit reports
and obtained inputs from IS experts

controls contribute to mitigating the [in selected areas.
expected risk of eroneous output
data. Audit outcome is dependent
on the extant IT confrols and
systems.

Information other than the Consolidated Financial
Statement & Auditors’ Report thereon

The Bank's Board of Directors is responsible for the
preparation of other information. The other information
comprises the information included in the Management
Discussion and Analysis, Board Report’s including annexures
to Board Report. Corporate Governance and Shareholders
Information, but does not include the consolidated
financial statement and our auditors’ report thereon.

Our opinion on consolidated financial statements does
not cover the other information and we do not express
any form of assurance conclusion thereon.

In connection with our audit of consolidated financial
statements, our responsibility is to read the other
information and in doing so, consider whether the other
information is materially inconsistent with the consolidated
financial statements or our knowledge obtained during the
course of our audit or otherwise appears to be materially
misstated.

If, based on the work we have performed, we conclude
that there is material misstatement of this other information,
we are required to report that fact. We have nothing to
report in this regard.

Management’s Responsibility for the Consolidated
Financial Statements

The Management of Syndicate Bank is responsible for the
preparation of these consolidated financial statements
that give a true and fair view of the consolidated financial
position, consolidated financial performance and
consolidated cash flows of the Group in accordance
with the requirements of the Accounting Standard 21 -
"Consolidated  Financial ~ Statements”,  Accounting
Standard 23 - "Accounting for Investment in Associates in
Consolidated Financial Statements” issued by the Institute
of Chartered Accountants of India, the requirements of
Reserve Bank of India and other accounting principles
generally accepted in India. This responsibility of the
management of SyndicateBank Group includes the
design, implementation and maintenance of internal
controls and risk management systems relevant to
the preparation and presentation of the consolidated
financial statements of SyndicateBank Group that
give a true and fair view and are free from material
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misstatement, whether due to fraud or eror. We are
informed that the management of the individual entities
of the group have implemented such internal controls
and risk management systems that are relevant to the
preparation of the financial statements and the designed
procedures that are appropriate in the circumstances so
that the intermal controls with regard to all the activities of
the SyndicateBank Group are effective. These statements
have been prepared on the basis of separate financial
statements and other financial information regarding
components,

Auditors’ Responsibility

Our responsibility is to express an opinion on these
consolidated financial statements based on our audit, We
conducted our audit in accordance with the Standards on
Auditing issued by the Institute of Chartered Accountants
of India. Those Standards require that we comply with
ethical requirements and plan and perform the audit
to obtain reasonable assurance about whether the
consolidated financial statements are free from material
misstatement.

An audit involves performing procedures to obtain
audit evidence about the amounts and disclosures in
the consolidated financial statements. The procedures
selected, depend on the auditor’s judgement, including
the assessment of the risks of material misstatement
of the consolidated financial statements, whether
due to fraud or error. In making those risk assessments,
the auditor considers intemal control relevant to the
Group’s preparation and presentation of the consolidated
financial statements that give a tfrue and fair view in order
to design audit procedures that are appropriate in the
circumstances but not for the purpose of expressing an
opinion on effectiveness of the bank’s internal control.
An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of the
accounting estimates made by management, as well as
evaluating the overall presentation of the consolidated
financial statements. We believe that the audit evidence,
we have obtained is sufficient and appropriate to provide
a basis for our audit opinion.

For M/s VAITHISVARAN &  For M/s J S UBEROI & CO.  For M/s S GHOSE & CO

CO LLP Chartered Accountants  Chartered Accountants LLP
Chartered Accountants FRN : 111107W FRN : 302184E/E300007
FRN : 0044945/5200037

S GANESAN HARISH BHONEJA BITOL KUMAR SARKAR

Partner Partner Partner
Membership No. 019530 Membership No. 045814  Membership No. 015774
For M/s K K SONI & CO For M/s FADNIS & GUPTE
Chartered Accountants Chartered Accountants

FRN : 00947N FRN : 006600C
SANT SUJAT SONI MANOJ FADNIS
Partner Partner

Membership No. 094227 Membership No. 072707

Place : Bengaluru
Date :10.05.2019
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BALANCE SHEET

31 9T, 2019 &1 TR gAAT-U=

CONSOLIDATED BALANCE SHEET AS ON MARCH 31, 2019
(% ==sm A /% in Thousands)

ST 4.
. . As on As on
it ot Fzramd Schedule
CAPITAL & LIABILITIES No. f2. 31.03.2019 =t f&. 31.03.2018 =
ISt /Capital 1 2487 91 20 1417 27 21
ITTEIEA g Y IR 7EE TR/ Share Application Pending allotment 500 00 00 -
srrfara ffer 3 sifereiw /Reserves and Surplus 2 15787 92 63 15155 14 36
STHRITTET / Deposits 3 259883 12 61 272761 08 20
I /Borrowings 4 25604 45 37 29613 61 17
31 TATE 3R e/ Other Liabilities and Provisions 5 8707 44 64 6645 58 05
zﬁ'lT/TOTAL 312970 86 45 325592 68 99
FATiea=i /ASSETS
A FesTd sieh % T8 ehe ST SIS/
Cash and Balances with Reserve Bank of India 6 13612 82 82 11684 16 40
el o ITE SISRTET SR Wi g 37ed e W 3 i/
Balances with Banks and Money at Call and Short Notice 7 3543 94 30 9832 07 89
a1 /Investments 77763 39 52 81970 02 66
=1fim /Advances 205044 40 03 210683 86 80
3T TGt/ Fixed Assets 10 2572 39 29 2478 11 89
=1 TfEat / Other Assets 11 10433 90 49 8944 43 35
?fl'lT/TOTAL 312970 86 45 325592 68 99
FTeR{EIe: 37aTd/ Contingent Liabilities 12 191299 62 93 122848 78 05
Tt % for et/ Bills for Collection 5723 76 46 5491 48 82
Tecayut erareR Hifaat /Significant Accounting Policies 17
o et feeafomi/Notes on Accounts 18
(rpafeafa £ sigafa) (Leave of absence)
ATIYeR TG 918 S % G TH FUE Nageswara Rao Y. Ajay K Khurana § Krishnan
ferdiy vl srfrerrdl wd quishiforsk PRz whrEuTes feees shrefurere R Officer on Special Duty & Executive Director Executive Director
Whole Time Director
Yegsa1d HETaT g e ATt Mrutyunjay Mahapatra Ajay Vipin Nanavati
et Tk e = T AR e Managing Director & CEO Chairman
= mw S A T O e Dr. Sanjay Kumar G P Borah Jayant P Gokhale
E > F > F > Director Director Director
(Leave of absence)
(ot 1 ) Kamal Kishore Singhal CA Sunil Vashisht
wHA TerITR Tt i gftet afvrs Director Director
{ECHED ECHiED
Deepesh Devchand Dedhia US Majumder
vt Terere A IUa UNHER Asst. General Manager Chief Financial Officer
TEEE Hel N e fom s1ferepr
M : w Place : Bengaluru
A : 10.05.2019 Date : 10.05.2019

Toll Free No: 1800 3011 3333 | 1800 208 3333
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PROFIT & LOSS ACCOUNT

31 9T, 2019 <h THTA 99 <k {10 TR {Rd o9 T 21 <@
CONSOLIDATED PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED MARCH 31, 2019

(X ==m #/% in Thousands)

| sma/INCOME

@1fSid s /Interest Eamned
I 3™/ Other Income
IRT/TOTAL
I == /EXPENDITURE
A oA/ Interest Expended
qieETer =211 / Operating Expenses
T 3R ATR{EERATd / Provisions and Contingencies
=T/ TOTAL
Il e/ PROFIT
T % for faet @m/Net Profit for the Year
ST AT T AT /=T /Profit/(Loss) brought forward
1wt 3erwi # ST %1 ¥RR/Share of eaming in Associates
1T /TOTAL
IV fafr=m/APPROPRIATIONS
ST /Transfer 1o
gifafers sfara ffty/Statutory Reserve
sfda gsfi/Capital Reserve
a1 /=T /Profit & Loss

T/A
/B
#@t/C
/D

3/E
TH/F

JEdTferd @/ Proposed Dividend

Fifem =T | /Tax on Final Dividend

=1/ TOTAL

T IR U 3T (e 310/~ 3ifeRd gooramat) /

Basic Earnings per share (Face Value of 10 each)
it St fafore st (e 210/ S GearaTet) /
Diluted Earnings per share (Face Value of ¥10 each)
TEeaqUl @R Hfifert/ Significant Accounting Policies
o geieft fewafori /Notes on Accounts

TRt fafem 1961, & 36(1) (vil)) % 3iarfa famw erfara ffér /Special
Reserve under Section 36(1) (viil) of Income Tax Act, 1961

Sohad lli‘ As on As on
| . 31032019 | f2.31.03.2018%
13 21725 40 85 21775 94 98
14 2223 82 03 2806 05 00
23949 22 88 24581 99 98
15 15075 63 84 1522301 15
16 6053 6175 5492 55 39
5407 69 96 7087 40 45
26536 95 55 27802 96 99
-2587 72 67 -322097 01
0 0
19 635234 109 28 03
-2524 20 33 3111 68 98
16 83 39 618922
-2541 03 72 -3173 58 20
-2524 20 33 3111 68 98
-16.70 -32.83
-16.70 -32.83
17
18

T A Tga Ug Ut Tergerdt afcrﬁmaﬁwqg i TH U9 TS
T TR T TETRR TeUerdt

(T I TT: 0044945/ mﬁé@w (Th I T: 302184E/
$200037) (T AT 111107W) E300007)
(TH TTUTeT) (e A=) (ferdet AR TR
RN EIE Y TR
HEE@AIE.: 019530 USRI E.: 045814  TEEEATH.: 015774
d o, o, W1 U At Fd W T T
TS TETRR T TRATRR
(T TR TH: 00947N) (T 3T TH: 006600C)
(¥« g |it) (vt wefe)
FeEd G.: 094227 HeEIdE.: 072707
ESICEIE UG
ad@  :10.05.2019

For VAITHISVARAN & CO LLP For J.S. UBEROI & CO.
Chartered Accountants  Chartered Accountants
(FRN : 0044945/ S200037) (FRN: 111107W)

S GANESAN HARISH BHONEJA
Partner Partner
Membership No : 019530 Membership No. 045814
For KK SONI & CO
Chartered Accountants
(FRN : 00947N)

SANT SUJAT SONI
Partner
Membership No. 094227
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(FRN : 302184E/E300007)
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gt SCHEDULES
o
ST - 1 : YSiT/SCHEDULE - 1 : CAPITAL @ S i ocsance)
As on As on
2. 31.03.2019 =1 f&. 31.03.2018
Ysft /AUTHORISED CAPITAL 3000 00 00 3000 00 00
300,00,00,000 3fret =R, T 10/~ / 300,00,00,000 Equity Shares of 310 each
, arfirew, WiTt T8 3R wew Yt/ ISSUED, SUBSCRIBED, CALLED AND PAID UP CAPITAL
19 919/ Opening Balance 1417 27 21 904 53 94
o % g aftasd| /Additions During the Year 1070 63 99 5127327
248,79,11,952 (fusat o 141,72,72,053) $ferdt =R, ek T10/- 2487 91 20 1417 27 21
248,79,11,952 (Previous Year 141,72,72,053) Equity Shares of 10 each.
T/a) hg TR ZRT 1A/ Held by Central Government
210,61,79,287 (fuset o 103,55,39,388) $ferdt T, Tedsh T10/- 2106 17 93 1035 53 94
210,61,79,287 (Previous Year 103,55,39,388) Equity Shares of %10/- each
off/b) AT AT S FRT &TRA /Held by Public and Others
38,17,32,665 (fuset ad 38,17,32,665) $ferdt T=, g 310/- 3817327 3817327
38,17,32,665 (Previous Year 38,17,32,665) Equity Shares of 10/- each
It YeaTet R-werdt srferm= SR/ Perpetual Non-Cumulative Preference Share 0 0
=0T/ TOTAL 2487 91 20 1417 27 21
Il grreien ¥ 9IW IR 2= THT /Share Application Money pending allotment 500 00 00

AFHE -2 : AT Tier 31 STfereTs/SCHEDULE - 2 : RESERVES AND SURPLUS

% s #/% in Thousands )

As on As on
2. 31.03.2019 =1 3. 31.03.2018 =t
1 wifaferes srrfara ffér/ statutory Reserve
EENL /Opening Balance 3472 75 55 3472 75 55
T % S aftae/ (ENT) /Additions/(Deductions) during the year -378 25 27 3094 50 28 0 3472 75 55
1] SIRfara Uit/ Capital Reserve
AT /Opening Balance 3479710 286 07 88
a9 % g afed/Additions during the year 16 83 39 364 80 49 6189 22 3479710
m 9 sifiEm /share Premium
199N /Opening Balance 663512 58 317056 33
a9 % gRH afed/ Addtions during the year 2892 36 01 9527 48 59 3464 56 25 663512 58
v ‘3’;?1 arRfera fifar/Revaluation Reserve
A /Opening Balance 1549 82 62 1595 61 99
o % §RH TftEd /Additions during the year 170 56 97 14 43
1720 39 59 1595 76 42
Terd ok etfara fAfer & eferia/Less: Transferred to Revenue Reserve 2299 71 1697 39 88 45 93 80 1549 82 62
V | rfaa i/ General Reserve
AN /Opening Balance 58116 40 58116 40
o % g Titad /Additions during the year 0 58116 40 0 5811640
VI T 3R e errfara fafi/Revenue and Other Reserves
ST /Opening Balance 4176 49 31 414107 11
S (SFeTT): |k T Troree 3Trfara ffer o wliad= (Addy(Less): Changes in Revenue reserve
on consolidation 10 92 42 -10 51 60
S ¢ g sTRfard 1Y & afaf@ Add: Transferred from Revaluation Reserve 2299 71 45 93 80
421041 44 42104144 4176 49 31 4176 49 31
v Tt gen uftads emfar ffir/Foreign Currency Translation Reserve
FHURY /Opening Balance 28 92 07 2589 24
2/ (reTR): T % SR THIESH Add/(Less): Adjustments during the year 831320 11205 27 30283 289207
vl favre emfam fafar/ special Reserve
AR AffEm 1961 F & 36(1) (viii) F Farid
[Under Section 36 (1) (viii) of the Income Tax Act, 1961]
2799 /Opening Balance 1536 46 93 1536 46 93
SE : o % R aft@d Add: Additions during the year 0 1536 46 93 0 1536 46 93
IX 9 F g RaT @i # 99 /BALANCE IN PROFIT AND LOSS ACCOUNT
HYFY /Opening Balance -3173 58 20
SS: wifafeer smfara e & siafa
Add: Transferred from Statutory reserve 378 25 27
-2795 32 93
SIS/ ¥I2TU; & & B o @rd | 3T
Add/ Less: Transfer from Profit and Loss Account -2541 03 72 -5336 36 65 -3173 58 20 -3173 58 20
IF/TOTAL 15787 92 63 15155 14 36
#7138 Toll Free No: 1800 3011 3333 | 1800 208 3333
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Y - 3 : THRIIET /SCHEDULE - 3 : DEPOSITS

(% =R /T in Thousands)

T/A.| W SERIET/Demand Deposits
i) SRt & /From Banks
ii) 7=t &/ From Others
Il =rere Seh STHITTITET/ Savings Bank Deposits
Il grrarfér SRTfTEt/ Term Deposits
i) et & /From Banks
ii) 341 &/ From Others
FT (T) /TOTAL A (I+11+111)
<ft/B.i) 9T s SIS # SHRIET / Deposits of Branches in India
ii) ST o STeX AT IIREnedt # Wty / Deposits of Branches Outside India
= (sft) /TOTAL B (i-+ii)

As on
2. 31.03.2019 =1

As on
f&. 31.03.2018

624517
10659 98 33
73955 07 09

27133 59 32
148072 02 70

920220
1197074 21
68346 36 91

28405 47 05
163946 47 83

259883 12 61

272761 08 20

230078 29 57
29804 83 04

241077 42 53
31683 65 67

259883 12 61

272761 08 20

STTHHT - 4 : IUR/SCHEDULE - 4 : BORROWINGS

(% =R H/% in Thousands)

| o © 38W/Borrowings in India
T ) W e S /Reserve Bank of India
ff b) 3= S/ Other Banks
Ht ¢) o171 Femd SR THfRET/ Other Institutions and Agencies
& d) Tar ST v forea (SEHETR ) /Innovative Perpetual Debt Instruments (IPDE)
3/e) arfafis foor | sifg/Additional Tier | Bonds
Th/f) T T /Subordinated Debt
IR/ Total
+TRA % STE 3UW/Borrowings Outside India

T TOTAL (1+11)

IUHH | 3 11 H wTfier ST SUTSecured Borrowings included in | and Il above

As on As on

2. 31.03.2019 =1 &. 31.03.2018 1
6060 00 00 9821 00 00
635177 81 4331 60 68
1398 02 93 875 25 82
194 00 00 53300 00
3250 00 00 3250 00 00
4600 00 00 4900 00 00
21853 80 74 23710 86 50
3750 64 63 5902 74 67
25604 45 37 29613 6117
6060 00 00 9821 00 00

- 5 : 317 IIATE 3T YT

SCHEDULE - 5 : OTHER LIABILITIES AND PROVISIONS

(% =R # /R in Thousands)

| 3 fs=/Bills Payable
I Sie-shraier garEsH (et ) /Inter-Office Adjustments (Net)

I 3ufera saret/ Inferest Accrued

V' are snfl % gest # streRfaies wEe™/ Contingent Provision against Standard Assets

Vo s (smarer |fed) /Others (including provisions)
=T/ TOTAL

As on
fe. 31.03.2019 =1

As on
f&. 31.03.2018

2546 21 28 84597 15
45 84 98 29 4090
1323 70 94 1489 03 92
837 83 51 1140 41 41
3953 83 93 314074 67
8707 44 64 6645 58 05
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AT - 6 : WRETA feetdl ek & UTE TeRg SR s
SCHEDULE — 6 : CASH AND BALANCES WITH RESERVE BANK OF INDIA

(T =R # /% in Thousands)

| ke 9 (el gar et wfea) /Cash in hand (including foreign currency notes)
Il v sl S o o SifiT/Balances with Reserve Bank of India
=T @ #/In Current Account
= @i | /In Other Accounts
arT/TOTAL

As on Ason

2. 31.03.2019 =t . 31.03.2018 =1
1049 18 85 946 6597

12563 63 97 10737 50 43

0 0

13612 82 82 11684 16 40

IEEA - 7 ; Skl & AT AR TR AT T 316 gorr R gfoea ufdn
SCHEDULE - 7 : BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE

(% = #/% in Thousands)

| WA #® / In India

i) el % qTE SSTRT/Balances with Banks
T /q) = @rdi #/Current Accounts
ft /b) 3= ST @rdt #/in Other Deposit Accounts

ii) W TS ¥ FEA T fded 1/ Money at Call and Short Notice
T/a) SRl % 9@ with Banks
sfi/o) 7= GRS & U /with Other Institutions

1T /TOTAL

Il WA % 9TEY/ Outside India
) SRl o ITE SIATT/Balances with Banks
T /q) e @i #/in Current Accounts
ft /b) 3= ST @Gt §/in Other Deposit Accounts

ii) T TS 37ed T R e TRT /Money at Call and Short Notice
IR/ TOTAL
T/ TOTAL

As on
2. 31.03.2019 =t

As on
f&. 31.03.2018 &

72 32 45 818729
3396 04 69 3930 46 80
5600 00 00

0 0

3468 37 14 9612 34 09
7557 16 1117 80
208 56 00

0 0

7557 16 21973 80
3543 94 30 9832 07 89

T - 8 : THA9T/SCHEDULE - 8 : INVESTMENTS

(% =W /% in Thousands)

As on As on
2. 31.03.2019 = f&. 31.03.2018
| wra ® T35 (FRet) /Investments in India (Gross) 7667101 66 80819 96 13
HeTU, ; YeAgTE /TAReTS % e smaem/ Less: Provision for depreciation/NPI 1346 43 01 1187 98 24
R # et f399r /Net Investments in India 75324 58 65 79631 97 89
T wfasfeat / Govemnment Securities 69436 94 97 73029 49 99
311 TgAITe feferat/ Other Approved Securifies 90 50 90 50
I /Shares 2421435 2792577
fesi=r 3fit 5w T /Debentures and Bonds 3010 72 60 3501 56 12
gt & /= weat /Subsidiaries and/or Associates 1716 76 61 1642 31 85
a1 (anforfsurss o, Sftem dsf, Heiiet senfe /Others (Commercial Paper, Venture
Capital, CODs etc.) 917 09 62 1178 43 66
=T /TOTAL 75324 58 65 79631 97 89
I A o aTer 39w (Whet) /Investments Outside India (Gross) 2454 44 72 2373 40 47
HTU ;. YoAgTE o foTT ITaeTH/ Less: Provision for depreciation 15 63 85 353570
9T o ST fae F&T /Net Investments Outside Indlia 2438 80 87 2338 04 77
TR wfayfaat/Govemment Securities (] 0
fesi=r 3t sier T /Debentures and Bonds 2438 80 87 233804 77
31/ Others 0 0
1T /TOTAL 2438 80 87 233804 77
=1 /TOTAL 77763 39 52 81970 02 66
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I - 9: AR (ITALTI T AT ) / SCHEDULE — 9: ADVANCES (Net of Provisions)

(% &M #/T in Thousands)

As on
2. 31.03.2019 =t

As on
f&. 31.03.2018

w/A i) @ R g e fore Bills Purchased and Discounted 675 60 70 101577 99
i) TRt ST, SAETgHE 3 HIT W fded KU /Cash Credits, Overdrafts and Loans repayable on demand 32646 58 78 53402 76 36
iii) - #fet H/07 /Term Loans 171722 20 55 156265 32 45
A Total 205044 40 03 210683 86 80
#/B. ) Tﬁf anfeEt g Eﬁf‘lﬁf [CEER R aftm F’%ﬁ) / Secured by tangible assets (includes advances against book debts) 151292 97 62 139520 86 93
i) Sfef /TR TRET T T /Covered by Bank / Govemment Guarantees 36646 28 81 32552 53 36
iii) - 3fard /Unsecured 17105 13 59 38610 46 51
T [Total 205044 40 03 210683 86 80
[#/C. ) ama #fim/Advances in India
i) SerféreRaT ST &1/ Priority Sector 71084 88 78 7321913 35
ii) wreeifeh &E/Public Sector 3825404 2519 04 29
ii) % /Banks 102 09 56 131 56 38
iv) 317 /Others 92620 94 88 9432596 14
=i /Total 164190 47 26 1701957016
Il) W o =TeX 3TRM/Advances outside of India
Sl & 34/Due from Banks 337633017 30594 03 83
371 & ¥9/Due from Others
T /a) T T 3R AT T A /Bills Purchased and Discounted 134 88 34 194 93 41
i/ b) afEF W /Syndicated Loans 5029 28 40 5126 64 74
#i/c) 3a/Others 1926 45 86 4572 54 66
=i /Total 40853 92 77 40488 16 64
@ wt /TOTAL C (I+11) 205044 40 03 210683 86 80
TFHEN - 10 : ITAA HTTEqAT/SCHEDULE — 10 : FIXED ASSETS
(% & #/% in Thousands)
As on As on
2. 31.03.2019 = f2. 31.03.2018 =1
| uftER /Premises
et o 31 W % STER AT /G W

Af Cost / Revaluation as on March 31, of the preceding year
SIS ;= % gRH aft@d /Add: Additions during the year
T2TC ;9 % SR FH et /FHTES

Less : Deductions / Adjustments during the year
BT ; 379 T YeasH /Less: Depreciation to date

T /Total
wisransfi= gsfira e /Capital Work in progress

I I ATEAT (TeTer U foeraer wiga) / Other Fixed Assets (Including Furniture and Fixture)
forwet o % 31 A= 1 WA 9 /At Cost / as on March 31, of the preceding year

SIS ; = % gRH aft@d /Add: Additions during the year

2Tt ;99 3 SR HMfaar/THmEsH / Less | Deductions / Adjustments during the year

BT ;3T T Yeugig/Less: Depreciation to date
I Total

FTYTOTAL (I + Il + 1)

214292 86 2093 90 36
189 56 53 49 52 87
24229 50 37
233007 10 2142 92 85
3594316 329 80 81
1970 63 94 18131204
94417 27 8403
1879 3255 1744 48 57
154 24 06 228 69 17
721370 938519
1961 42 91 1879 3255
13691173 12421673
5923118 637 1582
2572 39 29 2478 11 89
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AFHET - 11: T STTTEAAT/SCHEDULE — 11: OTHER ASSETS

(% =W #/% in Thousands)

| 3fq Fafea garEsE (Fee) /Inter-Office Adjustments (Net)
Il gafsr =11 /Interest accrued
I 37firm &9 § waa /EId TR 71 R (T b HeTehl)

Tax paid in advance / Tax deducted at source (net of provisions)
V' Srga amft 7 Wi /Stationery and Stamps
V' e o el st - anfet (qeuer Here)
Non-Banking Assets acquired in satisfaction of claims (Net of Depreciation)
31/ Others
TR TOTAL

Vi

As at As at

2. 31.03.2019 =t 2. 31.03.2018 =i
(i} 0

1673 55 35 1776 94 58

3738 84 24 2951 11 60
353908 28 71 60

306 323

4986 08 76 4187 62 34

10433 90 49 8944 43 35

ATHET — 12 : TR FAATY / SCHEDULE — 12 : CONTINGENT LIABILITIES

(% =W #/% in Thousands)

As on As on
fe. 31.03.2019 =t 2. 31.03.2018 =1
I S o foeg forw T 213 St ot % w0 H stfireefigpa 7 @ 5172524 149 9495
Claims against the Bank not acknowledged as debts
Il of3ra: g e /Sifew faferi 3 fore e Liability for partly paid Investments/Venture Funds 26 6126 325872
Il sropre ameren ferfamrar wiferedt & weiftra ST /Liability on account of outstanding Forward Exchange Contracts 158262 27 00 87759 60 73
IV et 1 $7R & € T it /Guarantees given on behalf of Constituents
a) 9d #/In India 12639 52 30 15241 75 29
b) 9Rd % sTEX /Outside India 724 738
V. wfearen, g8 371 31 e /Acceptances, Endorsements and Other Obligations 8668 15 31 703419 24
VI 31 w8 f5eh fore s s1rehfirss &9 @ e @ /Other items for which the Bank is contingently liable
1) 3 Eiaratt i s e et gefma o 3 Freaed foran s 2 of 5@ o fore srarem =& o man 2
Estimated amount of contracts remaining to be executed on capital account not provided for 27791 93281
Il) 3=/ Others 11182 96 67 12621 28 93
F/TOTAL 191299 62 93 122848 78 05
(% =R #/% in Thousands)
31.03.2019 I GUT o« |  31.03.2018 i T I8
Year ended 31.03.2019 Year ended 31.03.2018
I fimt /foret o Tt /=7t /interest / Discount on Advances / Bills 15540 82 76 15722 82 79
Il 3397t W 21/ Income on Investments 5667 01 10 5199 58 89
g el fere ok < T i ARIRRE SR =1 ST o fferi w s
Interest on balances with Reserve Bank of India and other inter bank funds 362 59 91 71313 80
IV 31/ Others 154 97 08 140 39 50
TR/TOTAL 21725 40 85 2177594 98
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TN — 14 : 31T 3T /SCHEDULE — 14 : OTHER INCOME

(T =W #/% in Thousands)

31.03.2019 Y TWTE ad|  31.03.2018 I HHIG I
Year ended 31.03.2019 Year ended 31.03.2018
I e, fafaer it g@reft/ Commission, Exchange and Brokerage 728 80 65 709 87 40
Il 33wt <t fersht & S =T/ Profit on salle of Investments 364 27 08 945 96 47
HeTd ; et < forsht & g% 71/ Less: Loss on sale of Investments 0 0
I e, Yo o 3 enifeqat <t feisht & 9T &1/ Profit on sale of Land, Buildings and Other Assets 256 59 21704

HeTE ; STl e ST a1 i o forht & g8 v
Less : Loss on sale of Land, Buildings and Other Assets -356347 -27244
IV fafaa S9-27 W 9T o/ Profit on Exchange Transactions 105 45 81 19493 86
weTd ; faf -3 T gE &1 /Less : Loss on Exchange Transactions - 14 -107175

V. orgufit & o sete % HTers 8 T ST
Income earned by way of Dividends etc. from Subsidiaries 0 0
VI fafgy 3w /Miscellaneous Income 1026 25 51 966 54 42
0T /TOTAL 2223 8203 2806 05 00
STTHE( — 15: ST SATH /SCHEDULE — 15 : INTEREST EXPENDED
(% =W /% in Thousands)

SRR 9 ST /interest on Deposits

ATl st Sieh /37t Sk 3UR T A /Inferest on Reserve Bank of India / Inter Bank borrowings
3/ Others

T TOTAL

31.03.2019 1 HHTA T&
Year ended 31.03.2019

31.03.2018 & @A T8
Year ended 31.03.2018

13474 61 26 13722 85 63
108 16 85 767104
1492 8573 1423 44 48
15075 63 84 15223 01 15

I — 16: URETETT 59 / SCHEDULE - 16 : OPERATING EXPENSES

(¥ =R # /% in Thousands)

\4

Vil

Vil

Xl

Xl

AT i T IR 3° foTT I /Payments to and Provisions for Employees
e, s @R ferteft /Rent, Taxes and Lighting

Tz 3R i@ @t/ Printing and Stationery

fersmo 37 T=W/ Advertisement and Publicity

et i wURT W YeasT™ /Depreciation on Bank's Property

FeTeRt % 3Io%h, ¥ 37 @ /Directors' Fees, Allowances and Expenses
TR % Yook 3 @Y (IET ST Wierhi @fed ) /Auditors' Fees and Expenses (including for Branch Auditors)
farfer 99/ Law Charges

BTh =4, I, AT anfe /Postage, Telegrams, Telephones etc.

T 3R W&TUT/Repairs and Maintenance

|1/ Insurance

3= =93 | Other Expenditure

ARTOTAL

31.03.2019 =i TuTe o 31.03.2018 %I @At a9
Year ended 31.03.2019 Year ended 31.03.2018
4071 21 32 3605 20 99

3810136 365 90 22

333988 28 32 83

21 4507 28 62 59

2172278 2377912

17129 14344

3644 46 352315

216078 88815

86 35 29 74 80 46

19297 45 143 98 22

256 34 09 2291201

733 87 98 73324 21

6053 61 75 5492 55 39
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(V) TR T

frsft wriae afa qa d=% A foxda foefim ® 5=
qoh AT T B URUR AN Ugid & Id@iid oA
T R Rrgidl #1 aTem P e qar forn S ® |
I IR | wEIad Wi dwie fagral (Sfogdt), s
Tiferferer g, famres /v fisd S (amEfiens) &
feamfaeem, syl g SraTer TR (ITEHITsTs) g
SR TRaTeRA WTehi / fammfaeeT e & g B § 31t Wd %
SifeRTT e # Y= 9Eid % ST 2id © | qurty, foeeh
FHRiE o HE | Feferd 29 # Seifera @ifeferes raum
TS yfsha ST B 8

(ft) ATeReT T SUATT:

foretar fereront <) QU *q Yeiem @ erden ® fR 9 forcim
forarzor <t i@ =t =S s ST aTelt sTTferEt wd et
&1 Tf3T (TRfEheh Tam |fed) TR wiva ofafe & forw
Y 37T T =9 1 STIHM T GU STehe | Teed
1 37 71 @ fo fortar forareoti <t drmdl o fore s srgam
eyt wa gfraTTd 81| @i ST | S deh ST
A 21 foreht off ehm o Tive o =] STafy e st srafy
T wforasf g9me @ Ter fFn S e |

(=) SEreR Hife w1 su=:

S dek fop wifaferen stamet g1 a1 @R e %
SIS AT I3 3T TR fordeh hereasy foedte foaft
ht 3Afereh ik TEf st SATITHHRAT 1 B 9 b AGIHA
et =1 AR SR o ST ?

HUEHA TfchaT

oo S TR 3IuH guiEl i wHfkd fod faawoft
(& w® ) * Getuq foxfig faauft i awde g=ed
TAGTFR TEAH  (STEHITSTE) /TFT - @i AT
Tereshr @ffd (T30 e d.) SR SR oRaieR O
(wwm) -21-"‘aufha fodia foaoft’” & emam W R
IEZIkE IS

T o 3R 3Tk SNt ol o foeaoft =it o g
- AR T TN/ B Rl TR IR ST,
AT, AT TS 3 shi THAT ol Teh T TS A Iedar
o T T foha o & TR et oft 3fora & o=t v T
TR At % STTER EvEE FHENE fHT M R |
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SCHEDULE - 17

CONSOLIDATED SIGNIFICANT ACCOUNTING POLICIES:

2018-19

(A) Basis of Accounting:

The financial statements of the Parent Bank including
foreign office have been prepared following the
going concern concept under the historical cost
convention unless otherwise stated. They conform to
Generally Accepted Accounting Principles (GAAP) in
India, which comprise statutory provisions, regulatory /
Reserve Bank of India (RBI) guidelines, Accounting
Standards / Guidance Notes issued by the Institute
of Chartered Accountants of India (ICAl) and the
practices prevalent in the banking industry in India.
However, in respect of foreign office, statutory
provisions and practices prevailing in respective
foreign country are complied with.

(B) Use of Estimates:

The preparation of financial statements requires the
management to make estimates and assumptions
considered in the reported amount of assets and
liabilities (including contingent liabilities) as on date
of the financial statements and the reported income
and expense for the reporting period. Management
believes that the estimates used in the preparation of
the financial statements are prudent and reasonable.
Any revision to the accounting estimate is recognized
prospectively in the current and future periods unless
otherwise stated.

(C) Use of Accounting Policy:

Accounting Policy is consistently used unless change is
required by statute or for compliance with Accounting
Standard or the change would result in a more
appropriate presentation of the financial statements.

CONSOLIDATION PROCEDURE

Consolidated Financial Statements (CFS) of the Parent
Bank, its Subsidiary has been prepared on the basis
of the financial statements and in accordance with
Accounting Standard (AS) — 21 - “Consolidated
Financial Statements” issued by the Institute of
Chartered Accountants of India (ICAl) / National
Advisory Committee on Accounting Standards
(NACAS).

The financial statements of the Parent Bank and its
Subsidiary have been aggregated on a line by line
basis by adding together like sums of assets, liabilities,
income and expenses, after eliminating intra group
fransactions and unrealized profit / loss and making
necessary adjustments wherever practicable, to
conform to the uniform accounting policies. The



3.2

3.3

3.4

3.5

SN i fofrr faaroft st qe S <t feanfén ot w
IR fFa SaT R

T fafer st Teamft wxenett § sl ety o fae o
e Sl Ugfd h S TR ST @ SR T
et il faa snfet 8 qo S (faws) & e |
ARV i & e STgeiesTs s/ SR S
AT (TUE) 23 - ““geant geenei 4 faw & fore wmfena
forefier foraroft & SR’ o TgER &g # frawr 6 e
T T THTIISH foh ST 2 | Jeanft geanedt o giErert
=1 wrfeaat o frewrer & el = @ ud =il i anfed
foreroft & otem &9 @ gwiaT W R |

Toroft wem vt AA-3

foseft ga1 wF-F @i e g § yifve frgior w
foreeft gam oty fonfén ggn we foeeht gz & <= fafm=
T AT A g ATARaa foram sram 71 wrfvrer fefor =g
frferfaa fafamr ot o1 3w form <o 2:

T)  RETSTi H (TREHITASR, SEUhET, STRUwHY ) faaefiys
T Gl e o fore st ferasft gam s &
(eTE) ST TrHIfEe HTEd X (SSCYUSAR) FehITa
ERIEIGIE]

smerett # foaeft qen wed snfeaat qen W gt
&1 TR YT (N 9 AU s fawm) §
et o SorTet deeft oH-3 & fore Hegeer i
fafer & e W)

aoff foaeft ga i enfecanl ot Sramedt =t g3
Tt o o1d ® werE g AAfeg e sifom fafem i/
arreT gt o Trare foman T 2 3R uftormedt ey = wrfe =,
Ay 3R T @t 8 fffa fora smar 2

foraeft a1 o Howifera TTeRfeies STareti =i Hers o sifan
TSR X A1 JIT ot g Feare fomarm mert 21

R T FEn foes fafma wivr w@ amEr =
e e ufudeadre’ ot d@foErei %
e sraafyra ot qen fafafdy ufeedst 2g e g
st fafma @ w foran St 21 ehefiemdua-s
% Tiee a5k (SISHTaTsE!) & o TAT g SeR 91a
W yeRfa (Twduw) o /e S aduH Jed U e
% fore gftomdt aeiR wre W yefifa (wwdim) oy /e
%1 ST TohaT ST € 37X 30 oy /=1 @ § Feffa
IEZIS I

T TR ATt foaeft fafr arrer s o v # yeeTa
o SiftRm a1 g 1 9iEnee R THAEy WS
AT 3T F TG H foparm Srerm 1
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financial statements of the Subsidiary are drawn up to
the same reporting date as that of the parent.

Long term investment in Associates, as on the date
of consolidation, is valued under the Equity method
and the carrying amount of the investment is
adjusted thereafter for the post acquisition change
in the parent’s (Investor) share of net assets of the
Associates in accordance with Accounting Standard
(AS) 23 — "Accounting for Investments in Associates in
Consolidated Financial Statements” issued by the ICAI
The Investor’s share of the results of operations of the
Associates is reflected separately in the consolidated
statement of Profit and Loss.

TRANSACTIONS INVOLVING FOREIGN EXCHANGE

Foreign currency transactions are recorded on initial
recognition in the reporting currency by applying
to the foreign currency amount the exchange rate
between the reporting currency and the foreign
currency. Following exchange rates are used for initial
recognition:

a) Fortfransactions involving foreign currency liabilities
at branches (FCNR, EEFC, RFC) Weekly Average
Rate (WAR) published by the Foreign Exchange
Dealers’ Association of India (FEDAI).

For fransactions involving foreign currency assets
at branches and assefs and liabilities af A
designated branch (Treasury and International
Banking Department) market rate on the date of
fransaction.

b)

3.2 Allthe foreign currency monetary assets and liabilities

3.3 Contingent

are reported at closing exchange spot/forward rates
notified by the FEDAI at the end of each quarter and
the resultant gains or losses are recognized in the
Profit and Loss A/C.

liabilities denominated in  foreign
currency are reported using the FEDAI closing spot
rate.

3.4 Outstanding foreign exchange spot and forward

3.5

for frading are revalued ot the exchange rates
notified by the FEDAI for specified maturities and
at inferpolated rates for contracts of “in between
maturities”. The resultant Marked to Market (MTM)
gain/loss is discounted to arrive at present value
MTM gain/loss by using CCIL- Zero Coupon Yield
curve (ZCYC) rates and the same is recognized in
Profit and Loss A/c.

In the case of foreign exchange forward contacts
which are not infended for trading, premium or
discount arising at the inception is amortised as
expenses or income over the life of the contract.

www.syndicatebank.in
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3.6 TS Seh hil T @1 TEH H & qAT HRAT THE T@TRR
T (ATETTE ) FHT ST QTR A 11 (TTE-11)
o TTER $Heh URETeH o1 TR FTeR{ora faesft afeEme
% &9 § Ffiehd foram T R

1) fosft daremt it adt snfeEt iR e, difss
I -5, ST ae STTeh{Te <Farett i, Hers
T Y fomret & o7 # ifmgfea oifaw wifom <
o aftafdd feram mn g |

&) I qUT == 1 giEdd T fadmel % ofd | %ers
g Afergfa farmet ofed o (FusTr) W TR e
H

o) i qeh-11 (TuE-11) % SIgEr e e uftada
¥ gu gfomd fafme st =i, foeeh wmen & fea
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3.6 The Parent Bank has a branch at London and
the operations of the same is classified as “Non-
Integral Operations” in accordance with Accounting
Standard 11(AS-11)issued by the Institute of Chartered
Accountants of India (ICAI).

a) Allassets and liabilities of the foreign operations,
both monetary and non-monetary as well as
contingent liabilities are translated at closing
spoft rates noftified by the FEDAI at end of each
quarter.

b) Income and Expenditure are franslated af
Quarterly Average Rates (QAR) notified by the
FEDAI at end of each quarter.

c) The resulting Exchange Difference arising
from franslation as per AS-11 is accumulated
in a “Foreign Currency Translation Reserve”
until disposal of net investment of the foreign
branch.

d) The Assets and Liabilities of the branch in
foreign currency (other than local currency of
the branch) are tfranslated into local currency
using applicable spot rate at the end of each
quarter.

4. INVESTMENTS
The transactions in  Securities are recorded on
“Settlement Date”,

4.1 Classification:

The Investment portfolio of the Parent Bank is classified,
in accordance with the Reserve Bank of India
guidelines, info:

) “Held to Maturity” (HTM) comprising Investments
acquired with the intention to hold them fill
maturity. Investments in subsidiaries, joint ventures
and associates are also categorised under Held 1o
Maturity.

b) “Held for Trading” (HFT) comprising Investments
acquired with the intention to frade by taking
advantage of short term price/interest rate
movements. These are intended to be traded
within 90 days from the date of purchase.

c) “Available for Sale” (AFS) comprises of Investments
not covered by (a) and (b) above ie. those
investments which do not fall under in “Held to
Maturity” or *Held for Trading” classification.

In the balance sheet, the investments are disclosed as
per the following six classifications in accordance with the
guidelines of the Reserve Bank of India:

(i) Government Securities
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(i) Other Approved Securities

(i) Shares

(iv) Debentures and Bonds

(v) Subsidiaries and / or Associates
(vi) Others

Parent Bank’s investments in units of VCS's are classified
under HTM category and are valued at cost. After period
of three years from date of disbursement, it is shifted to AFS
and marked-to-market as per RBI guidelines.

4.2 Acquisition Cost of Investment:

a) Brokerage, Commission, Securities Transaction
Tax (STT) etfc., paid in connection with acquisition
of investments are expensed upfront and
excluded from cost.

b) Broken period interest paid / received on debt
instruments is treated as interest expense/
income and is excluded from cost/sale
consideration.,

c) Cost of investments is determined at weighted
average price method.

d) Incentive received on subscriptions is deducted
from the cost of securties. Brokerage/
Commission/Stamp Duty paid in connection
with acquisition of securities are freated as
revenue expense.

4.3 Method of Valuation:

a) Investments classified as HIM are carried at
weighted average acquisition cost unless it
is more than the face value, in which case
the premium is amortized over the period
remaining o maturity, on constant yield basis.
Such amortisation of premium is adjusted
against income under the head ‘interest on
investments”.

b) Investments in subsidiaries and joint ventures are
valued at acquisition cost less diminution, other
than temporary in nature.

c) Transfer of securities from HFT/AFS category
to HTM category is caried out at the lower of
acquisition cost/ book value/market value on
the date of transfer whichever is lower. The
depreciation, if any, on such fransfer is fully
provided for on acquisition price/book value.
After transfer, these securities are immediately

www.syndicatebank.in
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revalued and resultant depreciation, if any, is

provided.

d) Investments held under AFS and HFT are valued

as under:

a) Govemment/
Approved Securities
I. Central Gowvt.
Securities
Il. State Govt.
Securities

At market prices/YTM as
published by  Financial
Benchmarks Pvt. Ltd. (FBIL).

On appropriate  yield to
maturity basis as per FBIL/RBI
guidelines.

FreTgEm foma i 2:

) HRR /ST FTEH I ST 3hea w1 i
sfersgferat | (usfiesue) ST SR ST

i) 3% TR 3 Ifaufaal | 9o/l faea (ardem)

ii) T TR i Ffavfaat | @

o) F/TT TR, | UhsHeTETE /SAefien & famm-
e 3uRH o | fewger Sfem wfweEa
e FW  TREFA | T o STER TR
gfasfeat (erfim wepfa
1 TE) ThefleAETer/
aTeftes & fawm-fad
IR 3fa aftased
Yt o SN W

) $ferdt SRR 7t 3gd & @ IR eI W

T ST o UH o STFER
SR o ST - 3T Hod W (18
HTE | 7R g ), sten
%1 ufd st

b)  Securities
guaranteed by
Central / State
Government,
PSU Bonds (not
in the nature of
advances)

On appropriate  yield to
maturity basis as per FBIL/RBI
quidelines.

) sAfemr IR

i 3gd &, d@ TNR oI W
AT INEATATS /U IATA
femficent & ogeR 3f@
gftagarar Sfawal W, s s
oo | 3Afere 7 2|

C) Equity Shares

At market price if quoted,
otherwise at breakup
value of the Shares as
per latest Balance Sheet
(not more than 18 months
old), otherwise at 31 per
company.

3) sie T fesn
(31T st =1 )

Ifd 3Igd d, ql TR T T
A TS /THATETA
feenfrdsi & ogEr 3f@
iRt Ifawel W, S e
e | Sfe T

d) Preference Shares

At market price, if quoted
or on appropriate yield to
maturity basis not exceeding
redemption value as per RBI/
FBIL guidelines.

e) Bonds&Debentures
(Not in nature of
advances)

At market price, if quoted
or on appropriate yield to
maturity basis not exceeding
redemption value as per RBI/
FBIL guidelines.

Th) BIAA B

3gd B9 W, IR AR & 9id
W, 3gd 7 BW W [FEE/
@ amfed gea w

f) Units  of
Funds

Mutual

As per stock exchange
quotation, if quoted at
repurchase  price/NAV,  if
unquoted.
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Sft) sifem dsit 18 TEH | e i@ wifaa g)  Venture Capital | Declared NAV or break up
I o STIER HNfYq TAuEt NAV as per audited balance
1 fogiNa o) afe 18 @ sheet which is not more
; an months old.
ATF TN F TG YR W th 18 ths old. If NAV/
U o Tt SELE] audited financials are not
qu_tﬁ% a7 1 9y gy available for more than 18
. months continuously then a
ﬁﬁxsﬁa,zm%ﬁmw%l n ! b then af
qsﬁ Re. 1/- per VCF.
T) wiefd it TS/ Feft o e o h)  Secury Receipts | Declared NAV by the Asset
econstruction ompany
e ERCIE( R tructi C
Hifvg fFaa mﬁi{q\a‘q (Tt as per RBI / SEBI guidelines.
afe sy feie 01/04/2017 F In case of assefs sold after
e = T 2, @ e QKOZL/QO]Z Provisioning of SR
, @ e is higher o
(THAR) 1 gEEE e E a. Provisioning rate required
afere 2- in terms of net asset value
U) THAR/ I g enfyd declared by the SRIRC
e o * LA and  Provisioning rate  as
amferg mmﬁg T applicable fo the underlying
i XN loans, assuming that the
) SFdHfEd H0 W A loans notionally continued in
EIGIRSICRIIEED X/, T’ AHd the books of the bank.
o =B01 STgHTG: % fit wE A )  Commercial Valued at cost
SRR | Paper/COD
3“%) /i RANS The above valuation in category of Available for Sale

4.4
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4.4

and Held for Trading is done scrip wise on quarterly
basis and depreciation/appreciation is aggregated
for each classification. Net depreciation for each
classification, if any, is provided for while net
appreciationisignored. On provision for depreciation,
the book value of the individual security remains
unchanged after marking to market. Depreciation
on the instrument acquired by way of conversion,
whether classified as standard or NPA, is not offset
against the appreciation in any of other securities
held under the AFS category.

Investments are classified as performing and non-
performing, based on the guidelines issued by the
RBI in the case of domestic offices and respective
regulators in the case of foreign offices. Investments
of domestic offices become non-performing where:

e Inferest/instalment (including maturity proceeds)
is due and remains unpaid for more than 90
days.

e In the case of equity shares, in the event the
investment in the shares of any company is
valued at Re 1 per company on account of non-
availability of the latest balance sheet, those
equity shares will be reckoned as NPI.

www.syndicatebank.in
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4.5

4.6

a)

4.7

e If any credit facility availed by an entity is NPA in
the books of the Parent Bank, investments in any
of the securities issued by the same entity would
also be treated as NPl and vice versa. The above
would apply mutatis-mutandis to Preference
Shares where the fixed dividend is not paid.

e The investments in debentures/bonds, which are
deemed to be in the nature of advance, are
also subjected to NPI norms as applicable o
investments

e In respect of non-performing securities, income
is not recognised, and provision is made for
depreciation for such securities as per RBI
guidelines. Provision made on non-performing
investments is not set off against the appreciation
in respect of other performing investments.

In case of sale of NPA (financial asset) to securitisation
Company (SC)/Asset. Reconstruction Company (ARC)
against issue of Security Receipts (SR), investment in SR
is recognised at lower of (i) Net Book Value (NBV) (i.e.).,
book value less provisions held) of the financial asset:
and (i) Redemption value of SR. SRs issued by an SC/
ARC are valued in accordance with the guidelines
applicable to non SLR instruments. Accordingly, in
cases where the SRs issued by the SC/ARC are limited
to the actual realisation of the financial assets assigned
to the instruments in the concerned scheme, the Net
Asset Value, obtained from the SC/ ARC, is reckoned
for valuation of such investments.

Disposal of Investments:

Profit/ loss on sale of Investments classified as HTM
is recognized in the Profit and Loss Account based
on the weighted average cost / book value of the
related Investments and an amount equivalent of
profit on sale of Investments in HTM classification is
appropriated to Capital Reserve Account.

Profit/ loss on sale of Investment in AFS/ HFT category is
recognized in Profit and Loss Account.

Floating / Fixed Rate Note and Credit Linked Note,
Investments at Foreign Branch are classified as
‘Available for Sale’ category and are valued af
nominal value or market value, whichever is lower.
These Investments are marked to market at quarterly
intfervals and where the value of these Investments
is lower than the nominal value, provision for
depreciation is created in the Balance Sheet and a
corresponding charge is recognized in the Profit and
Loss Account.
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4.8 The securties sold and purchased under Repo/
Reverse Repo are accounted as Collateralised
lending and borrowing transactions. However,
securities are transferred as in case of normal outright
sale/ purchase transactions and such movement of
securities is reflected using the Repo/ Reverse Repo
Accounts and Contra entries. The above entries are
reversed on the date of maturity. Costs and revenues
are accounted as interest expenditure/income, as the
case may be. Balance in Repo Account is classified
as Borrowings and balance in Reverse Repo account
is classified as Balance with Banks and Money at Call &
Short Notice.

4.9 Foreign Branch’s Investment:

a) Floating and Fixed Rate Note investments af Foreign
Branch are classified as Available for Sale category
and are valued at nominal value or market value,
whichever is lower.

b) Premium at time of purchase if any shall be
amortised over the residual period of the
instrument while any discount on purchase is
ignored.

c) These investments are marked to market atf
quarterly intervals and where the value of these
investments is lower than the nominal value,
a provision for depreciation is created in the
Balance Sheet and a corresponding charge is
recognized in the Profit & Loss A/c.

5. DERIVATIVES

5.1 The Parent Bank enters into derivative contracts, such
as Foreign Exchange Forward Contracts, Interest
Rate Swaps, Currency Swaps, and Cross Currency
Interest Rate Swaps and Forward Rate agreements
in order to hedge on-balance sheet/off-balance
sheet assets and liabilities or for frading purposes. The
Swap confracts entered to hedge on-balance sheet
assets and liabilities are structured in such a way that
they bear an opposite and offsetting impact with the
underlying on-balance sheet items.

5.2 All Forward Contracts are marked to market as per the
generally accepted accounting practices prevalent
in the industry.

5.3 Parent Bank is undertaking the Exchange Trade
Derivatives in form of Currency Futures with recognized
Stock Exchanges. Currency Futures are marked 1o
market on daily basis.

5.4 The credit exposures for derivative fransactions are
calculated in accordance with the guidelines issued
by RBI monitored on Current Credit Exposure method.

www.syndicatebank.in
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7.2

7.3

7.4
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5.5

6.2

6.3

7.2

7.3

7.4

The naked hedging transactions are considered as a
frading transaction and allowed to run fill maturity.

ADVANCES

Advances are classified into Performing and Non-
Performing Assefs and provisions for losses on such
advances are made as per prudential norms issued
by Reserve Bank of India from time to time. In respect
of foreign branch, asset classification and provisioning
for loan losses are made as per local requirements
or as per RBI prudential norms, whichever are more
stringent.

Advances are stated net of provisions made for
Non-Performing Assets except general provisions for
Standard Advances.

In case of sale of financial assets to the Asset
Reconstruction Company (ARC) / Securitization
Company (SC) / Banks / Fls / NBFCs at a price below
the Net Book Value (NBV), i.e. Book Value less Provision
held, the shorifall is debited to the Profit and Loss
Account and in case of sale at a value higher than
the NBV, the excess provision is reversed to Profit and
Loss Account in the year in which the amounts are
received.

PREMISES, OTHER FIXED ASSETS AND DEPRECIATION

Premises and other fixed assets are stated at historical
cost and/or revaluation value less accumulated
depreciation. The premises are revalued every three
years at value determined based on the appraisal by
approved valuers. Surplus arising at such revaluation
is credited to Revaluation Reserve.

Depreciation on premises has been provided on
composite cost wherever cost of land cannot be
segregated.

Depreciation in respect of fixed assets is calculated
on with reference to cost or revalued amount, in case
of assets revalued and the same is charged to Profit
and Loss account. In the case of Revalued assets, the
additional depreciation conseguent to revaluation is
fransferred from Revaluation reserve 1o Free Reserve
in the Balance Sheet.

The rate of Depreciation is based on the useful life and
residual value, if any and the method of depreciation
adopted is Straight Line Method (SLM).
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Depreciation on other fixed assets, including additions, is
provided for on the basis of Straight Line Method at the
following rates:

TR = (THTATH
(@) ( ) (A) PREMISES ?STI\(:;
) b (Tﬁ ALK 1.58% i) Parent Bank owned
o 1Y) - w1 1 SIS e 60 Y © (freehold / leasehold) — | 58%
”) q_% q_{ f%rq ITQ qﬁ'ﬂ'ﬁ a’; WH ﬁ wa 'lo% gézfrléll I|fe Of BU||d|ng IS 60
b q%aﬁﬁtr 4 ii) Capital E dit
. . s ii apital  Expenditure  on
- GIEI‘I{% i srafy ffde 72 8 T ad premises taken on lease 10%
- S8l 92 it erafy fAfde @ — where lease period is not
specified Amortised over
— where lease period is the residual
(=) = et specified period of lease
BRI
o STt T AN |Yoag@ R (B) OTHER ASSETS
q. wEy aﬁl '“ Toa | (THTATH) sl Useful |Residual| Dep.
() N : Type of Asset Life Value Rate
o.
1. ot 9 fefem, (¥rs) (SLM)
ERICEE TSR ETU 1. |Furniture & Fittings,
%, . 5% 9.50% i '
- Fgm w 1099 Electrical Equipments 10 Vrs 5% 9.50%
— Other than
TATH i BIgH Computers and ATMs
2. |qdiem 6T 5% 15.83% > |ups 6 Yrs 5% | 15.83%
3. | 3T 7 5% 13.57% 3. |Other Equipments 7Yis 5%  113.57%
4, 3@&@'@35“ 3I9h{0] 20.00%
: : o 4, | Electionic 5 Vs 0 [20.00%
5. |wgR T wiw XX XX XX Equipments
5. (i) |gar B, 5. |Computers and ATMs | XX XX XX
<deh 39T 599 20.00% 5. (i) | Server Hardware,
qAT T Sl Network Equipments | . 0 20.00%
T (vdum) and Automated Teller R
Machines (ATMs)
5 |3 % 5 () = . 5. |Computers other
(i) |BreT | 3T 33.33% (i) |than mentioned at5 | 3 Yrs 0 33.33%
ai;ce:@( (i) above
6. 6. | Vehicles including
WX FR, HIX Motor Car, Motor 5Vrs 0 20.00%
gEfea afe| 599 20.00% Cycle efc.
afed @A
— . - 7.5 Depreciation on any additions to fixed assefs is
7.5 ITEd SERN § S 7T AR W qeagrd 3o Siie & provided on a pro rata basis from the date of such
fafor @ srrgafere smem W ymaem foRa ST ) addifion.
8. wH=TRAl % & 8. EMPLOYEE BENEFITS .
8.1 T 3% eTeaTafy @I 8.1 Short Term Employee Benefits:

T, a1 Yo TR ST W 12 wEHT % offX g ®9 ¥ 3
FHART AT ! FUETT % Al A1 F F9 H arfiepd

a. Employee benefits payable wholly within twelve
months of rendering the service is classified as
short term employee benefits and are recognized

www.syndicatebank.in
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in the period in which the employee renders the
related service.

8.2 Long term Employee Benefits:

Employee Benefits in the form of Provident Fund
is a Defined Contribution Scheme and the
contributions are charged to Profit & Loss Account
in the year in which the contributions are due
in respect of employees who have opted for
Provident Fund.

ii. a.In respect of employees who have opted for

Pension Scheme, Pension Benefit is a Defined
Benefit Obligation and is provided for on the
basis of actuarial valuation made at the end of
the Financial Year for the employees who have
joined the Parent Bank up to 31st March, 2010.
The Pension liability is funded by the Parent Bank
to the Pension Fund Trust of the Parent Bank.

b. New Pension Scheme which is applicable to

employees who joined the Parent Bank on or after

15t April, 2010 is a Defined Contribution Scheme

at pre-determined rate and the obligation of the

Parent Bank is limited to such contribution. The

Contribution is charged to Profit & Loss Account.
Gratuity liability is a Defined Benefit Plan and is
provided for on the basis of actuarial valuation
made af the end of the Financial Year. The gratuity
liability is funded to the Gratuity Fund Trust of the
Parent Bank.

iv. Accumulated Compensated absences such as

9.

e) The

Leave Encashment are provided for based on
actuarial valuation.

RECOGNITION OF REVENUE/EXPENSES
a) Revenue and expenses are generally accounted

for on accrual basis except in respect of fees /
commission on transactions with Mutual Funds,
income from non-banking assets, locker rent,
inferest on overdue bills / tax refunds, income
fromn non-performing assets, SDR/S4A accounts
and legal expenses on suit filed accounts which
are accounted for on cash basis.

b) Income from dividend on shares is accounted for

on accrual basis when the same is declared and
the right fo receive the dividend is established.

c) The broken period interest on sale or purchase

of securities is treated as revenue item as per RBI
guidelines.

d) Income from consignment sale of imported

gold coins is accounted for as other income
after the sale is completed.

Interest Income and Expenditure on
Derivatives Transactions entered for hedging is
accounted on accrual basis.
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10.2
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Lease payments including cost escalation for
assets taken on operating lease are recognised
in the Profit and Loss Account over the lease term
in accordance with the AS-19 (Leases) issued by
ICALL

f)

TAXES ON INCOME

Current tax is determined as per the provisions of the
Income Tax Act, 1961.

Deferred Tox Assefs and Liabilities arisihg on
account of timing differences between taxable
and accounting income, is recognized keeping
in view, the consideration of prudence in respect
of Deferred Tax Assets in accordance with the
Accounting Standard 22 issued by ICAI.

11. COUNTRY RISK MANAGEMENT

The Parent Bank has adopted the Country Risk
Management policy in accordance with the RBI
guidelines. Export Credit Guarantee Corporation
(ECGC) publishes the Seven Country Risk Category
classification, namely, Insignificant, Low, Moderate,
High, Very High, Restricted and Off-credit. Provision
for country risk exposure is made as per extant
RBI Guidelines. If the country exposure (net) of the
Parent Bank in respect of each country does not
exceed 1% of the total funded assets, no provision
is required on such country exposures. The Country
Risk Provision (if required) is reflected in Schedule 5
of the Balance Sheet under "Other Liabilities and
Provisions”.

12. UNHEDGED FOREIGN CURRENCY EXPOSURE

13.

14.

The Parent Bank has framed and approved a policy
for administration of credit risk rising out of Unhedged
foreign currency exposures in accordance with
extant RBI guidelines.

IMPAIRMENT OF ASSETS

The carrying amount of assets is reviewed at each
Balance Sheet date for any indication of impairment
based on intemnal/external factor. An impairment
loss is recognised whenever the carrying amount
of an asset exceeds its estimated recoverable
amount.

NET PROFIT

Net Profit is amived atf after accounting for the
following under "Provisions and Contingencies”:

Provision for Income Tax and Wealth Tax

Provision / Write off of Non-Performing Advances

and Investments
www.syndicatebank.in
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15.

16.

— Provision on Standard Assets

— Adjustment for appreciation / depreciation on
Investments

— Transfer to Contingencies
— Other usual and necessary provisions.

EARNINGS PER SHARE

Eamnings per Share are calculated by dividing the
net profit or loss for the period attributable to equity
shareholders by the weighted average number of
equity shares outstanding during the period. Diluted
eamnings per equity share are computed using the
weighted average number of equity shares and
dilutive potential equity shares outstanding as at the
end of the year.

PROVISIONS, CONTINGENT LIABILITIES AND
CONTINGENT ASSETS

As per AS 29 (Provisions, Contingent Liabilities and
Contingent Assets) issued by the ICAI, the Parent
Bank recognises provisions only when it has a present
obligation as a result of a past event, it is probable
that an outflow of resources embodying economic
benefits will be required fo seftfle the obligation
and when a reliable estimate of the amount of
the obligation can be made. Contingent liability
is disclosed unless the possibility of an outflow of
resources embodying economic benefit is remote.
Contingent Assets are not recognised in the financial
statements since this may result in the recognition of
income that may never be readlised.
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SCHEDULE - 18 Notes on Consolidated Financial Statements for the year
ended 31¢ March 2019

1.

The Consolidated Financial Statements (CFS) of the group comprises
the results of Syndicate Bank (parent) and the following Subsidiary and
Associates.
a) Subsidiary:

Syndbank Services Limited
b) Associates:

Prathama Bank

Karnataka Vikas Grameena Bank

Andhra Pragathi Grameena Bank

Particulars of investments in Subsidiary and Associates

Subsidiary Ownership
Syndbank Services Limited 100%
Associates :
Prathama Bank 35%
Karnataka Vikas Grameena Bank 35%
Andhra Pragathi Grameena Bank 35%

Financial Statements of the Subsidiary /Associates

a. The unaudited financial statements of Subsidiary and Associates
have been drawn up to the same reporting date as that of parent.
i.e. March 31, 2019.

b. The Subsidiary & Associates have provided depreciation under
Written-Down Value method as against Straight Line Method being
followed by the Parent Bank for the financial year.

c. In respect of employee benefits, Associates are charging
contributions made to LIC of India to Profit & Loss Account as
against actuarial valuation followed by the Parent Bank.

d. Inrespect of appropriation of recoveries in NPA accounts, Associates
adjust the recovery first towards cost, Interest and principal as
against cost, principal and inferest being followed by the Parent
Bank.

Appropriate adjustments for the above differences in the policies
have not been made in preparation of consolidated financial
statements for the current year considering practicality/ materiality.

e. Change in Revenue reserve on consolidation of Associates includes
changes due fo variation in audited vis-a-vis unaudited profits if any,
in respect of the previous financial year.

. The accounts of the subsidiary for the year ended March 31, 2019 are

subject to the comments of the Comptroller and Auditor General of
India under relevant provisions of the Companies Act, 2013.

. CAPITAL

a. Capital Adequacy Ratio as per Basel lll R in Crores)
Particulars 31-03-2019 | 31-03-2018
i) Common Equity Tier 1 Capital Ratio (%) 9.31 7.56
iy Tier 1 Capital Ratio (%) 11.36 9.41
iii) Tier 2 Capital Ratio (%) 2.87 2.83
iv) Total Capital Ratio (CRAR) (%) 14.23 12.24

v] Percentage of the shareholding of the
Govemment of India (%) 84.66 73.07

vi)  Amount of equity capital raised (including
Share Premium) 3,963.00 3,989.80

vii)  Amount of Addifional Tier 1 Capital raised; of

which
— PNCPS 0.00 0.00
- PDI 0.00 0.00
- Additional Tier | Bonds 0.00 450.00
vii) - Amount of Tier 2 Capital raised; of which

- Debt Capital Instrument 0.00 500.00

- Preference Share Capital Instruments

(Perpetual Cumulative Preference  Shares

(PCPS)/Redeemable Non-Cumulative

Preference Shares (RNCPS)/Redeemable
Cumulative Preference Shares (RCPS) 0.00 0.00

Note: The Capital Adequacy Ratio of the Parent Bank as on 31-03-2019
as per Basel - Il norms is 14.81% and as on 31-03-2016 it was

12.67%.
www.syndicatebank.in
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b. During the year, the Parent Bank has allotted on preferential basis
equity shares to Government of India ("GOI") on preferential basis
as detailed below and consequently the Government of India
shareholding is at 84.66% as on 31.03.2019.

e 18,36,99,217 Equity Shares were allotted on 19.12.2018 under
preferential basis at face value of 10 each at a premium of
329.63 aggregating X728 Crore.

e 43,23,17,880 Equity Shares were allotted on 27.02.2019 under
preferential basis at face value of 10 each at a premium
%27.75 aggregating ¥1,632 Crore.

e 45,46,22,802 Equity Shares were allotted on 29.03.2019 under
preferential basis at face value of 10 each at a premium of
%25.26 aggregating 1,603 Crore.

c. During the year, the Parent bank has exercised Call option for
Basel Il Non-compliant IPDI Bonds of ¥339 Crores carrying coupon
rate of 9.40% p.a.

d. During the year, the Parent bank has paid maturity of Lower Tier I
Bond Series X of ¥300 Crores carrying coupon rate of 8.60% p.a.

e. The capital of ¥.500 crore raised though ESPS freated as Share application
money pending allofment is not considered for capital adequacy
purposes.

5. INVESTMENTS

RBlI vide circular no.DBR.No.BPBC.102/21.04.048/2017-18 dated
April 2, 2018 grants an option to spread mark to market loss on AFS
and HFT investments for quarters ended December 31, 2017 and
March 31, 2018, equally over four quarters commencing with the
quarter in which loss is incurred. Further, RBI vide circular no DBR.No.BP
BC.113/21.04.048/2017-18 dated June 15, 2018 granted an option fo
spread mark to market loss on AFS and HFT investments for quarters
ending June 30, 2018 as well.

The Parent Bank has availed both the options and accordingly has
spread MM loss on Government Securities in AFS and HFT category
for the period Dec.17 March 18 and June 18 over four quarters and
charged MTM loss to Profit & Loss account amounting to ¥.248.09 Crore
for the period ended June 30, 2018 and balance entire unamortized
depreciation amounting to .585.79 Crore in the quarter ended
September 30, 2018.

R in Crores)
Particulars 31-03-2019(31-03-2018
(1) Value of Investments
(i) Gross Value of Investments
(@) In India 74,980.77| 79,204.16
(b) Outside India 2,454.45| 2,373.40
(i) Provisions for Depreciation and NPA
(@) In India 1,346.43| 1,187.99*
(b) Outside India 15.64 35.36
(iii) Net Value of Investments
(@) In India 73,634.34| 78,016.17
(b) Outside India 2438.81 2,338.04
(2) Movement of provisions held towards
depreciation on Investments
(i) Opening balance 1,223.35 614.79
(i) Add: Provisions made during the year 376.65 628.13
(iii) Less: Write-off / write-back of excess
provisions during the year on account 237.93 19.57
of sale of investments 1,362.07 1,223.35
(iv) Closing balance

(foreft et =t e fored wde (Sfiefidft) = e  witafda foran StTom it 3aeh ame 3 Sfisfit 2 erd g
Trerfea ot o smam et w9e # wiafda o smom)

N - . .

x i Tw i mw,{ Wﬁ,w . Sl A A, 102(2] '04'048/, *The provision for Depreciation stated above is affer Spread of the MIM
2017-18, ferti i 2, 2018 3 i i 3 gt Qoo 1 1 Feemrd et 0 e e losses on Govermnment Securities over four quarters as permitted by RBI vide
# wHTENfo O % ae R T R circular no.DBR.No.BPBC.102/21.04.048/2017-18 dated April 2, 2018.

(Outside India Investments are converfed fo GBP equivalent and then
converted to INR at FEDAI rates of GBP Currency.)

Toll Free No: 1800 3011 3333 | 1800 208 3333
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5.1 Y0 S19-37 (3ifehd Yea 1 31T o STFEAR) X R H) 5.1 Repo Transactions (in face value terms)  in Crores)
3 S FEFENE | I ke | 7. 31-03- Minimum Maximum |Daily Average| Closing
Teremor e srforrem | &k oftem | 2019 =&t Particulars outstanding | outstanding | outstanding | Balance
Rl il giawre duringthe | duringthe | during the ason
Yt & el farsht Y wfdgfeat year year year 31-03-2019
PP Securities sold under Repo
! {[Fq'mi@ i 97.83 | 65861 | 131.72 | 590.00 ) Covamment
g (102.83) | (665.51) | (77.74) | (621.83) Securities for LAF 97.83 658.61 131.72 590.00
o Repo (102.83) (665.51) (77.74) (621.83)
i) =T €orE giaen 919.16 919.16 2.52 0.00 i) MSF 919.16 919.16 252 0.00
(wHTETS) (0.00) (0.00) (0.00) (0.00) (0.00) (0.00) (0.00) (0.00)
i) ferame Yol 3w 97504 | 5,670.32 | 4,395.32 | 5,470.00 ii) Government
. W 975.04 5,670.32 4,395.32 5,470.00
gt (303.17) | (9.242.30) | (911.16) | (9.242.30) ;ecurmes for Term (303.17) (9.242.30) ©11.16) (9.242.30)
iv) e 7o wfegEt | 1107.00 | 1181.00 | 594.00 | 1107.00 epo
(0.00) (0.00) (0.00) (0.00) iv) Corporate Debt 1107.00 1181.00 594.00 1107.00
Secuities (0.00) (0.00) (0.00) (0.00)
V) HieRaiiTaTy 3UR 103.31 4,924.85 954.03 1,499.99 -
(69.00) 4,41917) | (860.27) (115.00) v) CROMS Borrowing 103.31 4924.85 954.03 1,499.99
i AR : i (69.00) (4419.17) (560.27) (115.00)
vi) demeieg 3um 50000 | 4.400.00 | 1361.44 | 1.498.97 vi) TREPS Borowing | 500.00 4400.00 136144 | 149897
(0.00) (0.00) (0.00) (0.00) (0.00) (0.00) (0.00) (0.00)
ot Yt o atefi Tt w8 wfasyfoat Securities purchased under Reverse Repo
i) =efafe wamESH fed 92.73 6,301.48 518.71 0.00 i) Government 92.73 6301.48 518.71 0.00
1 g 7g weR (89.07) (9.088.64) | (678.48) | (5.524.58) Securities for LAF (89.07) (9088.64) (678.48) (5,524.58)
et Reverse Repo
" ii) Government 2.77 2,142.70 1560.71 0.00
i) o ﬁa‘ﬁ‘ﬁ%@ 22‘97]7 . 128'174]27'7607 515’;)(‘]7; o 8'88 Securies forTerm | (289.14) | (18,717.67) | (5430.46) (0.00)
AR i) ( 14) 108 67 |6 49) (0.00) Reverse Repo
il =pidite o sffeat 0.00 0.00 0.00 0.00 ii) Corporate Debt 0.00 0.00 0.00 0.00
(0.00) (0.00) (0.00) (0.00) Securities (0.00) (0.00) (0.00) (0.00)
iv) HeTRaTTHTE 3UR 10.00 1287.99 34.80 0.00 iv) CROMS Lending 10.00 1287.99 34.80 0.00
(9.44) (3,679.99) | (742.94) (0.00) (9.44) (3.679.99) (742.94) (0.00)
V) Aemdding uR 0.00 0.00 0.00 0.00 V) TREPS Lending 0.00 0.00 0.00 0.00
(0.00) (0.00) 0.00) (0.00) (0.00) (0.00) (0.00) (0.00)
(e 1 Higg e fiwe) af & 8) (Figures in brackets are previous year figure.)
ST RSl B Wi HftHferd &, Hiemeiatd vd demEiiea 3um T | The above figures are inclusive of margin excluding CROMS & TREPS
. Lending/Borrowing.
5.2 R ©a. . R, T wferm
. . .2 Non-SLR | t t Portfoli
(i) 2. 31-03-2019 =t i v wer. o, Frdwit i rfiepaiam wre } 8.2 Non-SLR Investment Portfolio
R+ H) (i) Issuer composition of Non SLR investments as on 31-03-2019.
e R in Crores)
urEae faw | “afuita” | “owieg” Extent of “Below
wH Vs ) Extent of Extent of | Extent of
4 | O A A | SR | d; o “ﬁ% i :L Issuer Amount | Private '"éer;';";m "Unrated” | “Unlisted”
HE k & m!j e e ) Placement Securities Securities | Securities
1 2 3 4 5 6 7 1 2 3 4 5 6 7
(i) |=m.&.3. 865.65 181.16 | 560.35 | 560.35 0.00 (i) [PSUs 865.65 | 181.16 560.35 560.35 | 0.00
(1,432.33) [(1,258.01)| (0.00) | (0.00) | (0.00) (1,432.33)|(1,258.01)|  (0.00) (0.00) | (0.00)
U (af ;“mg 1,586.73 | 858.85 | 75.25 0.25 0.25 (i E;;E:T;:gjg 1,586.73 | 858.85 75.25 025 | 0.25
ST i
) (1,783.88) | (752.96) | (0.25) | (0.25) | (0.25) ing NBFCs) (1.783.88)| (752.9¢) (0.25) (0.25) | (0.25)
(ii) |5 2,257.23 | 105.23 | 836.96 0.00 0.00 (iii) |Banks 2,257.23 | 105.23 836.96 0.00 0.00
(2,223.29) | (184.52) | (187.57)| (0.00) | (0.00) (2.223.29)| (184.52) | (187.57) | (0.00) | (0.00)
(iv) | s 2,526.67 | 2,260.80 | 313.67 0.02 0.02 (iv) |Private 2,626.67 | 2,260.80 313.67 0.02 0.02
(2,831.15) [(2,137.81)| (346.72) | (0.02) | (0.02) Corporate  ((2,831.15)|(2,137.81)]  (346.72) | (0.02) | (0.02)
() |ednf e/ | 26.52 26.52 0.00 0.00 0.00 (V) |Subsidiiaries/ 26.52 26.52 0.00 0.00 0.00
e T (26.52) (26.52) | (0.00) (0.00) (0.00) Joint Ventures | (26.52) | (26.52) (0.00) (0.00) | (0.00)

www.syndicatebank.in
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‘e
o z | ot | s
& Buica e famad | oot | sfeafeat | sffee
e | ufeygfeat | fraen | fwen

<

7,170.86 | 7,141.37 | 0.00 | 0.0 0.00
(2.930.45) |(2,868.49)| (61.9¢) | (0.00) | (0.00)

(Vi) |

[V”] w#gﬁ 996.37 *okok *kk *okk *okk
@ T yawE | (1,064.82)

et 13,437.30 | 10,573.93|1,786.23| 560.62 | 0.27
(10,162.80)|(7,228.31)| (696.50) | (0.27) | (0.27)

(s # Hieg a7iehs frsa ad & 31)

* 31 T ST TR A ITH 6, 802,00 g o IH: YSiTehtor siie Mo &1 o Tk Y

SRR % STTER I8 Safthsh STER W ST foFu ST a1 oie @ % 1o 38 fsft T

wTE e’

e

1. wiem 4, 5, 6 3R 7 % siaia fraré i 8 Tk wEw o T R

2. ¥, STt sqE wger e, 3u e, SuifeRa snifea g qufia wihfeat, e
TR i wferfoat i wfafa whe 57 Afw % siaa gore 72 fora T 2, it 5
S fehet /eeepal faemfasT & ge Te & | 5T o STaria s fasfea e & ae
T 2

(i) emsieR TR-T@.Te. oM. g

R #s )
31-03-2019 31-03-2018

T It e * FA il e * F
I 1,383.47 | 0.00 |1,383.47| 570.58 | 0.00 | 570.58
o &
TfEe 1 31.05 0.00 31.05 951.37 | 0.00 | 951.37
Nkl
U St
Ednc i 59494 | 0.00 | 594.94 | 138.48 | 0.00 | 138.48
(efretiee)
sfoew 819.58 | 0.00 | 819.58 |[1,383.47| 0.00 | 1,383.47
T F
A 758.45 | 0.00 | 758.45 | 889.19 | 0.00 | 889.19
e ;e % T e 7 S ghe /g8 ST R g5 S/ LR, 0 A

SAR-75TE R

(iii) werdtum St i /& fersht oii siwwor
wfergforet <t foht ot v d.um. Aoft /& et STeRw 1 e RS, & awfesft
forgrdt % orgER 9 % yRw # A ww. Avft (g ur Avft A Siew) § W Y
forarett % st g o 5 wferera & st A 21 |

(iv) TEsfTe soT
forfra and 2018-19 < T Sf.uet. &1 1 33Tt e o

5.3 T=diwn ot @yt i ot @ s e < it ¥25,87,60,421.90 (ot o
%94,64,79,349.50) %1 @1 Td w1 o § forem e ofR qea Ot eTfda ww #
ferfaenfora fomam mm 1

5.4t wm. o i whafodl W o ufened guR 3296,72,69,784.00 (frew o
%272,09,55,070) T Td 71 @it § A 1t fomn mw ¥ o 3@ RS W
e o STER S saren: 7 E. || - FEw W ot § wd kw9 H orgeEh-13 #
wferfeifora fefam mrm 21

6. =gud
6T, AT R FAR SR AT R G -Tqe

forfr af 2011-12, 2012-13, 2014-15%%%?{@@ 1400.00 fuferm
TOR = o AT % 1 3 el # weredt ek 5% a9 % forg sern 21

Toll Free No: 1800 3011 3333 | 1800 208 3333

Extent of “Below

s Extent of Investment Extent of | Extent of
: Issuer Amount Private Y “Unrated” | “Unlisted”
No. Grade’ o o
Placement - Securities | Securities
Securities
(vi) [Others* 7,170.86 | 7.141.37 0.00 0.00 0.00
(2,930.45)((2,868.49)|  (61.96) (0.00) | (0.00)
(vii)|Provision
99637 *kk *kk *kk *kk
held Toyvolrds (1,064.82)
depreciation
TOTAL 13,437.30(10,673.93| 1,786.23 | 560.62 | 0.27

(10,162.80)| (7.228.31)

(Figures in brackets are previous year figure.)

*Others include Recapitalisation bonds (NON-SLR HTM Category)

received from Gowt. of India amounting to ¥6,802.00 Crore. “As per

Government Notification it appears it is on one to one basis hence

included in private placement.”

Note:

1. Amounts reported under columns 4, 5, 6 and 7 above may not be
mutually exclusive.

2. Investment in Equities, Equity Oriented Mutual Funds, Venture Capital,
Rated Assets backed Securities, Central Government Securities, and
Security Receipts are not segregated under these categories as they
are exempt from ratings / listing guidelines. Securities issued under
restructuring are not subjected to ratings.

(ii) Non performing Non-SLR Investments

(596.50) | (0.27) | (0.27)

R in Crores)

31-03-2019 31-03-2018
Domestic |London*| Total | Domestic | London* | Total
Opening balonce | 1,383.47 | 0.00 | 1,383.47 | 570.58 0.00 570.58
/Additions during
the year since 31.05 0.00 31.05 951.37 0.00 951.37
1 April
Reduction during
the above period | 594.94 0.00 594.94 138.48 0.00 138.48
(UPPCL)
Closing balonce 819.58 | 0.00 819.58 | 1,383.47 | 0.00 | 1,383.47

fotal provisions 75845 | 000 | 75845 | 889.19 | 000 | 889.19

Note: *Appreciation / Reduction in rupee valuation of Investments
include fluctuation in currency rates / INR rates.

Particulars

(iii) Sale and transfers to / from HTM category
The value of sales and fransfers of securities to / from HIM category
does not exceed 5 percent of the book value of investments held
in HTM category af the beginning of the year as per RBI guidelines.

(iv) SGL Bouncing
There was no instance of SGL bouncing during the financial year
2018-19.

5.3 Profit on account of sale of securities from HTM category amounting fo
% 25,87,60,421.90 (Previous Year ¥94,64,79,349.50) has been taken to
Profit and Loss Account and thereafter appropriated towards Capital
Reserve Account.

5.4 The amortization charges of 3296,72,69,784.00 (Previous Year
%272,09,55,070) on the HTM category of securities is debited to Profit
and Loss Account and reflected in Schedule - 13, Interest Earned:
tem Il — Income on Investments as a deduction as per RBI Master
Circular.

6. DERIVATIVES

6A. Forward Rate Agreement and Interest Rate Swaps

During the financial years 2011-12, 2012-13 and 2014-15, the parent
Bank had raised Fixed Interest rate MTN funds in 3 tranches cumulating
to USD 1400.00 Mio for 5'% Years.



T A6 3 1265 faferr <o (quadt) F fore wem srafy Fiet W A T s R
ot & it oTeens o ufEfa s o o s ot W9 gioen’ s 21

R #s )

? e 31-03-2019 | 31-03-2018
i) |oTeen-sree w1 TG ge-o 2,766.20 | 5,865.75
i) |afe R % orefiT s @it B g e | 13.83 0.04

e fawet at & a1, 8 aTeft &1 ) '
iii) | sTacTT-waeht § yaw B W S g enfia

Pty e 0.00 0.00
V) | sTeaT-sracdt & STeaTel /U SEH T Hehesul 0.00 0.00
V) |sTee-sact at # 3fd ge -15.89 -30.57

Hre: ford e Tt ST X STaetT-wactt Wfiuaf SRt ok uRtied § R qTfeh qorud % STt B

e i ST Wk |
® TIT HTAT-FSeA
“qar-sreelt’” glaan st B € ST ¥ o T sie-de wfderhr % wy wen
ST T o St 21

R FeH)

= w3 31-03-2019 |31-03-2018
) | sract-seeh = 1 Afd qe-o - 654.25
i) |afe o o Tef ST T g e | ; 14.91

wftrererT fore g 8 Y, 3318 S areft J1f '
i) | ST -t & waw B W S g STt N 0.00

Tt wtevfd )
Iv) | oTecT-wectt ¥ SgHaTet KU1 SIRIH T Hahesol - 0.00
V) | sreen-aeet a€ i 3ta ge - 1.72

(1) it oAt et o1 forarr o &9 § i fomem e & fored adur o fawr (dare et
famn) i wfcreenom Sifem (e Todien) of e § |

(2) eraa-sact 2 1 3 Yoo ITYd STaaT-sTact! T THATH I 3R 39 i HerH 21l

(3) IRl TR (TH.AR.T.) TN A G AGAT-wged] (ITE.3.TH. ) i Seh gRT 37T
et =i s % fore dem nfed i 37 ofat & s % fore fope T R | g Sree-
et I ATEeR! ok AT i s ok o foram T @ o 3 St W - -3 SR W
FR R TR |

(4) = eI~ S-S R 37 fmEwRT o G o T R SW SR asenE Hfifewt A
ufd e & | S gR STgHfed 3 Hiferit & ST 3R Sem Sfawt ok vee SR Sgyeda §
Feifera o wrevel /dfmstt st oo R T R |

(5) =Tt st TRaTeRToT i 1 AR, % Aniewfl fagidt % TgER R R T ® | s
+fiftr % =i 3ggE-17 - el crarerr Hifd 2018-19  wqa € |

6ft. Tl R s ¢ g
e ATE:
et S o farfmal W 7, ve. gfer /vt Tuat § ge7 T o T SR R B,
sfewd, wieed T T . 31-03-2019 i fRrf % srgEm g 9k % sieta
TS SR HieraT T

RIS EACI DA M
oo T s e Y B e o Tl smm s 9 e § -
TA R @R

2l Taerm

(€ s )

i) | = 3 e foru e o s samst ot e < T
T o= T (fereaam)

i) [ f&. 31 =, 2016 i feufa & srgam fafm =mw
AT & Fea= shY AIHa ST gered i (fraaar)

iil) | sreRren faf =R s ) % IR & o
fafdse e, St *“ ot TRy’ A2 R | (foradam)

V) | o =mm s = T THAT FSR-G TSR
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The parent Bank had entered into Interest Rate Swaps for USD 1265 Mio
for converting the Fixed Interest Rates on Medium Term notes with the
floating rates linked fo Libor.

R in Crores)
p?.l;; Items 31-03-2019(31-03-2018
i) |The notional principal of swap
agreements 2,766.20| 5,865.75
ii) |Losses which would be incurred if
the counterparties fail to fulfil their 13.83 0.04
obligations under the agreements
i) |Collateral required by the bank upon
entering into swaps 0.00 0.00
iv) |Concentration of credit risk arising
from the swaps 0.00 0.00
v) |The fair value of the swap book -15.89 -30.57

Note: All Inferest Rafe Swaps undertaken are against counterparty Banks
to hedge Balance Sheet gaps.
e Currency Swaps
Currency Swaps was offered to Merchant and covered on Back-fo-
Back basis with Interbank Counterparty.

R in Crores)
~ ltems 31-03-2019|31-03-2018
i) [The notional principal of the swap R
agreements 654.25
ii) |Losses which would be incurred if
the counterparties fail to fulfil their - 14.21
obligations under the agreements
i) |Collateral required by the bank upon R 0.00
entering the swap '
iv) |Concentration of credit risk arising from
- 0.00
the swaps
V) |The fair value of the swap book - 1.72

(1) Losses have been defined as Total Credit Exposure which is inclusive of
Current Credit Exposure (Potential Future Exposure) and Replacement
Risk (Positive MTM).

(2) Fair Value of Swaps book is the Net of MTM receivable and Payable on
the above Swaps.

(8) Forward Rate Agreement (FRA'S) and Interest Rate Swaps (IRS's) were

undertaken by the parent Bank to hedge its own books and for

managing assets and Liabilities mismatches. Currency Swap has been
undertaken with customer for hedging their exposures and covered
back-to back with idenfical terms.

These Derivatives tfransactions are entered with  counterparties

satisfying the criteria as prescribed by the Credit and Treasury Policies.

These Board approved policies prescribe various parameters/limits to

manage and monitor Credit and Market Risks.

The Accounting Policy for Derivatives has been drawn up in

accordance with the RBI guidelines, the details of which are presented

under Schedule 17 - Significant Accounting Policies 2018-19.

6.B Exchange Traded Interest Rate Derivatives
Currency Futures:

The parent Bank is undertaking proprietary trading in Currency Futures
in USD/INR on the three Exchanges namely BSE, NSE & MCX. There is no
Outstanding Contracts under Currency future as at 31-03-2019.
Interest Rate Future:

Exchange Traded Interest Rate Derivative is NIL. The parent Bank is not
dealing in Exchange Traded Interest Rate Derivatives.

Sl. . Rin

No. Particulars Crores)

i) |Notional principal amount of Exchange Traded Inferest

Rate Derivatives undertaken during the year (instrument-

wise)

i) [Notional principal amount of Exchange Traded Interest

Rate Derivatives outstanding as on March 31, 2016

(instrument-wise)

iii) |Notional principal amount of Exchange Traded Inferest

Rate Derivatives outstanding and not “highly effective”

(instrument-wise)

iv) [Marked-to-Market value of Exchange Traded Interest

Rate Derivatives outstanding and not “highly effective”

(instrument-wise)
www.syndicatebank.in
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ShRgm ST A1 wfcrer e fora T |
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gftraereRTl, Sfent 37 SRt e o TNy HeTe! Rl v Hed g STgEifed
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T Sieh % T WY e o ST 7 & 1S T @ ST A € 3w u -
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WicrET 353 og TR T 3 |l -3 3 o warte e foram T 2, S
ST 1 ST & i S % for sifeRd w1 81 ) R oft, srafr % de
g fere - STgfard w g ¥

R 37 ¥q FRU 0 -3 i1 T STTER R SR 3 R sif
ST & STR wferen 33w o T M -3 Hl T SR W e,
SR |

TR <Y 9Tt o ST Ffedes wfasgfeat oft e i St €1

99.51% a1 (hfcud TR o SR W) 37 3769 ST Avft % STt 3T
2, el Qi yftgerar sty 1 ad A EH R |

Toll Free No: 1800 3011 3333 | 1800 208 3333

6.C Disclosures on Risk Exposure in Derivatives
a) Qualitative Disclosure

v

v

The parent Bank has a well laid-down policy for undertaking derivative
fransactions approved by its Board.

The Parent Bank is undertaking derivative transactions for hedging
risks on its Balance Sheet as well as for trading / market-making
purposes. The Parent Bank is undertaking derivative tfransactions like
FRASs, Interest rate swaps, Currency swaps and Currency Options,
with bank and Non-bank Counterparties. The Parent Bank is only
undertaking proprietary trading position in Currency Futures on two
Exchanges.

Forward contracts under past performance category are booked for
clients with Rating SYND 01 - SYND 04 only and on complying with RBI
guidelines.

During the year Parent Bank underfook FRA for hedging Purpose to
Mitigate Inferest Rate Risk in Banking Book for Liabilities at London
Branch.

Cross Currency swaps are undertaken for both principal and interest,
back-to-back, thus hedging both exchange rate risk and interest rate
risk without involvement of any outlays.

Cross-currency swaps are undertaken upto a period of 10 years,
covering the same back-fo-back without any open position.
Currency swaps are undertaken for non-bank countferparty with
ratings SYND 01 to 04 only.

The Parent Bank has set in place appropriate control system to assess
the risks associated with Derivatives and MIS in place to monitor the
same.

The Parent Bank has a system of continuous monitoring and appraisal
of Credit Risk limits of counterparties.

Credit exposures for derivative transactions are monitored on the
basis of Current Exposure Method (CEM).

Credit Risk is monitored by sefting up counterparty exposure limits
sefting country risk exposure limits and mitigating seftlement risk
through CCIL/CLS.

The transactions with our Counterparty Banks and non-bank
counterparty are undertaken within the limits approved by the Board.
The transactions with non-bank counterparties are done on a back-
fo-back covered basis without assuming any market risk.

The Parent Bank is neither having any exposure in complex derivatives
nor it has any direct exposure to the sub-prime assets.

The Parent Bank has neither crystallized and written off any account
nor incurred any loss on account of undertaking derivative
fransactions.

The segregation of Front Office, Mid Office and Back Office is ensured
to avoid conflict of interests and to mitigate the degree of risk. The
Mid Office is directly reporting to Risk Management Department at
Corporate Office, Bangalore.

ISDA agreements are executed / exchanged with every counterparty
banks and non-bank clients as per RBI guidelines.

Mid Office measures and monitors the risk arising out of frading deals
independently.

The transactions are undertaken within the overall Aggregate Gap
Limits and Net Ovemight Open position limits sanctioned by the
Board / RBI.

Any transaction undertaken for hedging purpose, if it becomes
naked, is freated as a trading fransaction and allowed to run fill
maturity.

The transactions are separately classified as hedge or non-hedge
fransactions and measured at fair value.

The transactions covered on back-to-back basis and the transactions
undertaken to hedge the risks on Parent bank assets and liabilities are
valued as per the valuation prescribed and Interest is accounted on
accrual basis.

Adequate provision is made for fransactions undertaken for hedging
purpose, which became naked resulting in mark-to market losses.
However during the period no Hedge Transaction turned naked.
Transactions for market making purposes are marked-to-market at
monthly intervals and those for hedging purposes are accounted for,
on accrual basis.

Collaterals are also obtained depending on the terms of sanction.
99.51% of Derivatives (based on notfional amount) fall under the
short tenure of less than one year of remaining Maturity.
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Nk Rk Rk ek SRk
1 | =geaa (wfcaa we aifer)
) w3 forg -12,766.20 | 654.25|5,865.75
off) =R & fag - - - -
2 | awm-R-arwr feufa
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6UR.  ISUiEtemd/ TA- 1 qte w1 AT
ferdrarad 2018-19 & dwM, qar dw 13378, 25,26,414/- (¥03 I €t sTesm s
T T T B AR E <ieg /) TR IR AT 1 T R R efi A 2019
ot o G erEfiagendud- 1 sie W =TS 1 e wifafres sfir it @
Y oTTEf F guhl T ], §1%129,74,10,000/- 2 36 @ ol o o &1f @ & feran
T} S e e S % aftes | Seherm sidt s w.50/21.06.201/2016-17

ftieh 2 et 2017 % Siguter 4 81
7. steq qorEsn
1) i) ereten enfea (Z = )
fereron 31-03-2019 | 31-03-2018

(i) Trae arfimi 1 fFae sastes enfe (%) 6.16% 6.28%

(i) (Teher) oFsten aTTTEal st Here
T, YR 25,758.60 17,609.31
oft. o o g aitEe (3 sl snTfeaar) 11,592.01 14,309.28
. a9 F R et 12,670.24 6,159.99
). sfaem 24,680.37 25,758.60

(iii) Frarer emsie anfeaat v werem
T, IR 13,239.46 10,410.98
oft. o % R aftad 5,794.18 6,433.23
. o o G werdt 6,405.91 3,604.75
4. sfas 12,627.73 13,239.46

(w)%%?mﬁmmmvﬁmm (wTen anfeaat W fere T
T HYYY 12,341.30 7,049.74
oft. a9 % R fopu e graEE 5,797.83 7,876.05
. siffea TraEs i ST /g 6,632.09 2,5684.49
4. 3fomm 11,813.04 12,341.30
3. WU was iguTd (%) 66.43% 60.71%
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b) Quantitative Disclosures as on 31-03-2019.

(% in Crores)
31-03-2019 31-03-2018
Sl. q Interest s
Particulars Currency Currency Rate
No. L Rate P .
Derivatives A Derivatives | Deriva-
Derivatives

tives

1 |Derivatives (Notional
Principal Amount)

a) For Hedging - 2766.20 654.25(5,865.75

b) For Trading - - - -
2 |Marked To Market

Positions

a) Asset (+) - - 7.67 0.04

b) Liability (-) - 15.89 5.95 30.60
3 |Credit Exposure - 13.89 14.21 42.40

4 |Likely impact of 1%
change in interest rates

(100*PVO1)

a) On Hedging - -13.85 -0.04| -38.24
Derivatives

b) On Trading Derivatives - 0.00 0.00 0.00

5 |Maximum and Minimum
of 100*PVO1 observed
during year
a) On Hedging
Minimum - - - -
Maximum - - - -
b) On Trading
Minimum NA NA NA NA
Maximum NA NA NA NA

6D. Credit Default Swaps
During the Financial Year, the Parent Bank has not traded in Credit
Default Swaps.

6E. FCNR B Deposit Swap with RBI
In 2013, RBIinfroduced a US Dollar concessional Swap window for Fresh
FCNR B Deposit for the period of 3 years in any permissible currency for
the minimum tenor of 3 years or more. As on 31.03.2019 it is NIL.

6F. IPDI/AT-1 Bonds Repayment
During the Financial year 2018-19, the Parent Bank has made payment
of inferest an amountof ¥378,25,26,414/- (Rupees Three Seventy Eight
Crore Twenty Five Lacs Twenty Six Thousand Four Hundred and Fourteen
Only) and during the quarter March 2019 interest payment amount
is ¥.129,74,10,000/- on IPDIIAT-1 Bonds by drawing from Statutory
Reserve while routing the expenses through profit and loss account in
compliance with RBI vide circular no, DBR.BPBC.NO.50/21.06.201/2016-
17 dated 2" February 2017.

7. ASSET QUALITY

a) i) Non-Performing Assets R in Crores)
Particulars 31-03-2019 | 31-03-2018
(i) Net NPA to Net Advances (%) 6.16% 6.28%
(ii) Movement of NPAs (Gross)
a. Opening balance 25,758.60| 17,609.31
b. Additions (Fresh NPAs ) during the year| 11,592.01| 14,309.28
c. Reductions during the year 12,670.24 6,159.99
d. Closing balance 24,680.37| 25,758.60
(iii) Movement of Net NPAs
a. Opening balance 13,239.46) 10,410.98
b. Additions during the year 5,794.18 6,433.23
c. Reductions during the year 6,405.91 3,604.75
d. Closing balance 12,627.73| 13,239.46
(iv) Movement of Provisions for NPAs (Excluding Provisions on
Standard Assets)
a. Opening balance 12,341.30 7,049.74
b. Provisions made during the year 5,797.83 7.876.05
c. Write Off / Write Back of Excess
Provisions 6,632.09 2,684.49
d. Closing balance 11,813.04| 12,341.30
e. Provision Coverage Ratio (%) 66.43% 60.71%

www.syndicatebank.in
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T. i) srfea afierton # ferrer wd arelen anfeal (TAdin) o foru Smarem - (WReta figrd s o aftes |, Sreftorm. sfidt. =l 9. 32/21.€14. €1 18/2018-19 feie 01.04.2019
% TTEAR, ThRIHT ht HATTTARAT Tt 8 <Ak I vt § fopelt ThR T Ieera T gor B1)

a) ii) Divergence in Asset Classification and Provisioning for NPAs - In terms of RBI Circular No DBR.BPBC.NO.32/21.D4.D18/2018-19 dated 01.04.2019,
No disclosure is required since both the conditions are not breached.

ft/b) ad 2018 - 19 * R g @At @1 faawur/Details of Accounts Restructured during the Year 2018-19 (T =g #/% in Crores)
31.03.2019 i feorfer & argem g @l i TeheTehtur/ DISCLOSURE OF RESTRUCTURED ACCOUNTS AS ON 31.03.2019
AHTET BT TR it o < i /UNDER CDR -
. | TVPE OF RESTRUCTURING MECHANISM TR T § 3 Sfe UNDER SE ST [OTHERS T 10TAL
%9 S s wfen wfen
$.No. anfeq afiertoy T/ :_l‘:; anﬁr? ol | g | % ng ol | g | :‘:;/ an'\Q: iy )| “31‘:%/ arrl'érx v | g
ASSET CLASSIFICATION S |qmsm| pa | 108 | TOAL | S [op'on| "pa | LOSS | TOTAL | SO |guen| “pa | LOSS | TOTAL | STD || “pa | LOSS | TOTAL
T | o ad it 1 o SuREHATA
ﬁf@lﬁ& Eﬁ'&l’@'{/ 1 0 13 0 14 51 76 831 7 965 40761 29609 49765 m 120246 40813 29685 50609 s 121225
NO. OF
e T BORROWER
(sifvres ariehs )/ R T
Restructured accounts | AMT O/ 1768 | 000 | 99773 | 000 [ 1015.41 707 | nes | 9327 254 | 11476 | 189595 | 1027.45 | 1792.37 | 402 | 4719.79 | 192070 | 1039.33 | 288337 |  6.56 | 5849.96
as on April 1 of the FY
(Opening figures)* 5&% ON 046 0.00 558 000 6.04 026 0.00 030 0.00 056 | 14235 | 4609 | 4686 | 000 | 23530 | 14307 | 4609 | 5274 000 | 24190
2| o 5 e o b | SRS
Fresh restructuring during | TCNO. OF 0 0 ] 0 0 3459 73 2 0 3534 4778 64 19 0 4861 8237 137 21 0 8395
the year BORROWER
AMT o};ﬁT 0.00 0.00 0.00 0.00 0.00 157.84 11.82 0.08 0.00 169.74 238.88 242 0.55 0.00 241.85 396.72 14.24 0.63 0.00 411.59
;ﬁ:}glo" 0.00 0.00 0.00 0.00 0.00 15.25 0.45 0.00 0.00 15.70 34.49 012 0.00 0.00 34.61 49.74 0.57 0.00 0.00 50.31
3 | forfyg ad & S TR A
e T TEATINO. OF 2 0 0 0 2 616 0 0 0 616 2346 0 0 2346 2964 0 0 0 2964
TR /Upgradations BORROWER
fo restructured standard [ g i3y
caiegory duling the FY AMT O/ 58.28 0.00 0.00 0.00 58.28 40.86 0.00 0.00 0.00 40.86 636.71 0.00 0.00 636.71 735.85 0.00 0.00 0.00 735.85
EgH
PROVISION 0.04 0.00 0.00 0.00 0.04 0.89 0.00 0.00 0.00 0.89 286 0.00 0.00 286 379 0.00 0.00 0.00 3.79
4| foxfrg od & s ® TRl A
fefera s i | WEANO. OF
3o st aﬁzém BORROWER
@ﬂ?ﬂw 0 0 4 4 4 0 0 0 4
i agig%ﬁﬁw it
RO gt
AT AW % w9 &
T B SrrarvaRAT W€ | e
2 Restructured standard AMT O/S
advances which cease to
g::;’f;:‘:’g:;;ioml Jisk 0.00 000 | 22823 22823 | 22823 [ ©000| 000| 000 22823
weight at the end of the
FY and hence need not
be shown as retructured
standard advances at the [ gy
beginning of the next FY | peovision 0.00 000 | 1128 128 | 11.28 0.00 000 0.00 11.28
5 | fordig ad o gRw ST A
gqﬁ(ﬁa @t i fiRTee | @@No. OF 0 0 1 1 0 4 27 4 0 27| 5649 8061 8965 3| m3so | 5683 8088 8968 4| 11407
Downgradations of BORROWER
restructured accounts TR TRT
during the FY AMT O/S 000 | o000| 5685 | s685| 000| -340| 470 176 [ 000 | 306 | 19300 | 19061 | 28553 | 006 | 283.20 | 19640 | 19531 | 23044 | 5691 | 28626
ElcRic)
PROVISION 000 o000| o000| oo00| w000| o00| o012| o00| o000| o12| 934 948 | 1333 | 0.00 13| 93| 60| 1333 o000| 1359
6 | fofia o o S geiem| Syt
AL TR 7/ HE&I/NO. OF 1 0 7 0 8 563 74 550 7 1194 | 35877 | 29557 [ -11117 | -239 | 54078 | 36441 | 29631 | -10560 232 | 55280
Written off restructured BORROWER
accounts during the FY Ecacikui
AMT O/ 1769 | 000 | 33376 | 000 | 351.45 231 | 1949 | 402 | 254 | 7236 [ 194396 | 101699 [ 19.19 [-396.39 | 2545 | 196396 | 1036.48 | 36259 | -393.85 | 2969.18
BIERIE
PROVISION 0.46 0.00 5,58 0.00 6.04 1.06 038 -0.05 0.00 1.39 11694 45.57 -16.53 0.00 147 118.46 45.95 -10.00 0.00 154.41
7 | 31.03.2019 6 feafa & | Semceratert
AR FEATNO. OF 2 0 5 1 8| 359 102 287 0| 3048 | 35| 8177 | evsss | 53| sars1 | 9916 [ e279 | 70158 353 | 88706
(arfem arieRg)* BORROWER
gis;r;ug;rze;l g?gloou;l:sgas AMT OTfT 58.27 0.00 607.12 56.85 72224 200.06 8.91 47.09 0.00 256.06 406.35 203.49 | 2097.64 | 400.47 | 3107.95 664.68 21240 | 2751.85 457.32 | 4086.25
figures)* PIECicE
PROVISION 004| o000| o000| o000| o004| 1534 ©019| 035| o000| 1588 | 4214| 1012| 7572 | o000 | 12798 | s752| 1031 | 7607 | 000 | 14390

* 3 e EET TR % TSl 1 s A e 3= waem a1 sifem wr (afs @ ) 7 dran 21 fe o, femie 31-03-2016 it fesrf o 778w 3 @rdi st et s g e a9y
T 21/ *Excluding the figures of standard Restructured Advances which do not atfract higher provisioning or risk weight (if applicable). However, the provisions as on
31-03-2016 have been shown including these accounts.

e/ Note:

1. 3Ry = Rfiek 99 + 1 - 3afeld - 9 @ i T, s fohy T e tgfq 7 =1+42+3-4+5-6./ Closing Balance = Opening Balance + Fresh — Excluded — Wiite Off,

Closed, etc ,ie.7=1+2-4-6.

2. Tt @t # € free 3 T gu E, 3 3 g 3 9 foen w1/ Upgradations and Slippages happen within the existing accounts. Hence they are not

taken account for tallying purpose

7728 Toll Free No: 1800 3011 3333 | 1800 208 3333




) enfe gaeTar % forg sfvegeieon/ gafmior ot @ a=ht T fasfa enfeEt &
foremomr

(X = H)
fereror 31.03.2019 | 31.03.2018
(i) el A wE = 2
(i) wfersgefiereon /gfFator shafeat oh fasht foe g 38.49
WAl % el Yoo (TTFET =)
(i) por s . 143.50
(iv) ﬁﬁaﬁﬁmﬁﬁm%waﬁa@%m 0.00
(v) Trae o2 wewr % ufd ot e /= 105.01
(Vi) 3Tl STTfe o farshl ot e =T @ 1.19
g i 78 sttt e S g
<) wfeyfaeur st (Tawt) /g7 Fratorsu (smedt) & sfafa wie 3 fanwrad
= (X = H)
Teremon 31-03-2019 | 31-03-2018
(i) | feres = & Sk g1 S At iR smfeaEt
- 953.84 1,124.50
(if) | =fereh & § 371 sfeh / fereftr greermd /A sfeh fomfta _ 0.00
3 953.84| 1,124.50
gferfer el # forarm deieht srfefies yerdiemon:
(T = ¥)
5ad
frsar 5 arferen fof 8ad ¥
faaor i H | fumer 8 arferer wEet
W TEHAR | o R 9 | IR R
THIAR
()| e 7 3 36l 6 75| 9361 0.00 17.73
I (i) % FTet G Jrae 105.64 0.00 17.73
(ii) | =hferen ®a § 311 Sioh / forefer weemd
ﬂia%ﬂ%ﬁﬁqﬁmﬁ?g/ 0.00 0.00 0.00
IFISIoh e FHT T
I (i) o ATe e e 0.00 0.00 0.00
Fa (i) + (i) 936.11 0.00 17.73
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c) Details of financial assets sold to Securitisation / Reconstruction

d

Company for Asset Reconstruction

R in Crores)
Particulars 31-03-2019 | 31-03-2018
(i) No. of accounfs Nil 2
(i) Aggregate value (net of provisions)
of accounts sold fo Securitisation 38.49
Company/Reconstruction Company '
(i) Aggregate consideration
(iv) Additional consideration realized in 143.50
respect of accounts tfransferred in earlier
years 0.00
(v) Aggregate gain / loss over net book
value. 105.01
(vi) The quantum of excess provision
reversed to the Profit & Loss A/c on
account of sale of NPAs 1.19

Book value of Investments in Security Receipts of Securitisation
Company (SCs)/Reconstruction Company (RCs).

R in Crores)
Particulars 31-03-2019| 31-03-2018
(ij|Backed by NPAs sold by the Bank as
underlying 953.84 1,124.50
(i) |Backed by NPAs sold by other Banks /
Financial Institutions/non-banking financial - 0.00
companies as underlying
TOTAL 953.84 1,124.50
Additional Disclosures pertains to the Investment in Security Receipts:
R in Crores)
SRs issued nfgrseii;u::s SRs issued
Particulars wg:;r; years ago but i?cor:et;
P within past 8
years years year ago
(i)|Backed by NPAs sold by the Bank as
underlying 936.11 0.00 17.73
Provisions held against (i) 105.64 0.00 17.73
(ii)| Backed by NPAs sold by other Banks/
Financial Institutions/non-banking 0.00 0.00 0.00
financial companies as underlying
Provisions held against (ii) 0.00 0.00 0.00
TOTAL (i) + (ii) 936.11 0.00 17.73

e) Disclosures on Strategic Debt Restructuring Scheme (accounts which

are currently under the stand-still period)

R = 1)

i <ht feaiféa fafer e Teaifén fafer e Teafén fafer e
HEAT Sl 31.03.2019 % | 31.03.2019 @ <t 31.03.2019 @
THEtSR @ | 1 feufa o ergem | feufa o sigem s <t feurfa & egar
foram e @ Ecaeikuid Tl o Hae ¥ TRl | 39 @Al o dee
3T, T BT 1 SeRTAT T, TET BT

et & wu d ufmdq | @ Sfardt wwa o

LR afterd= 2 T 21

AHEE | TUU (AMRRET | TIHU | A Loy

FEUH | FEUH | Aofipa | FEUH |FEUH| HEUH

st | orficp wrfipa | wfigpa | wiicpa

_ _ Z = Z _ _
HIe: qEEEd SfEEl % SHIEH o GAR Seifia g % wew § 3, 12.02.2018 ®
ATCAATE BT S TR h AT AT FISHT hi deehred ST 4 Tifir o mram 21

HAd: ™

ST % Seid ST TC Gl @ral i, S S § fsharea # 8

, AERA

IO W T} 3R 3 AT o Aaid afiea feRam T 21
) f2. 31.03.2019 ek & feufa & 1goR Farenrea enfeaa Y drelemtioren @LemT

AT (TEAT) Haeft TeReieRr
R =irs 7)

WAl ht HEET T AT i
e T4 T | e ahrEn BucBic
SrgrET feman s wTT T Bkl (e 2
TR Eic))

W % €Y § Sefieha
2 | 234.33 [102.42 [131.91 (fie 1 wewde)| 78.81

TAUY & &9 | i
1 [ 43.04 1974 ] 23.30 [ 1815

% in Crores)
Amount outstanding as | Amount outstanding as
Amount on the reporting date i.e.| on the reporting date i.e
No. of | outstanding as on | 31.03.2019 with respect | 31.03.2019 with respect to
accounts | the reporting date to accounts where accounts where conversion
where SDR| i.e. 31.03.2019 conversion of debt to | of debt to equity has taken
has been equity is pending place
invoked i- i-
(_:Iasm (_:Iasm Classified as| Classified | Classified as | Classified
fiod eedics standard as NPA standard as NPA
standard | NPA
- - - NIL - B -

Note: As per RBI Circular dated 12.02.2018 in respect of Revised Framework
on Resolution of Stressed Asset, the SDR scheme has been discontinued
with immediate effect. Therefore all accounts under this scheme which
are under implementation have been tfreated os failed cases and

classified as NPA.

f) Disclosures on the Scheme for Sustainable Structuring of Stressed
Assets (S4A), as on 31-03-2019
R in Crores)
No. of accounts Aggregate Amount outstanding Provision
temmommtes | ocpening  PPAinrats | Mclie
Classified as Standard
2 234.33 | 102.42 | 131.91 78.81
(Refer Note 1)
Classified as NPA
1 [ 4304 ] 1974 ] 23.30 [ 1815

www.syndicatebank.in
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? | TEe HH % aE
fordiar o
2017-18 01 0.00 146.25 14008 | 14.00 ¢
E‘i - - - - —
2018-19

TT) THESR AT § JUh TH W TN Saet Teheiehtun (T Wit fthergTer Tema
Srafer & arefi 21)

@t 31.03.2019 % 31.03.2019 31.03.2019 = 31.03.2019
R | ogEREEEART | F IER TR | oA s STTAR T
e, i, SET KU R | et HOH S | O A e
wt A BETE | o/ | A oEd
ECE uRad/3FA | vl ety | aReea sadw
e Vel <ht ARt AT | oy R R | S <6 Tt o
b AT AT RI WU T TR R
aftard frm I

DA oo | ooy | o | oo | awe | e | oaew | oo
Nt | it | wwdt |wewd | wd | wwwd | wwd | FEwd | wwd
afiga | wiign | wfiga | wfiga | wifga | wfign | afiga | g

Ve ST AT o THTH B JaR G gi o wsie # 2. 12,02,2018 #i aimsfiamg
ST ST TR o SR THEISTR FISHT bl dehTed I I Tfir fopam 1 }1 o1 qd 3w
IS o STetd q9Te 7T @i @ral o1, S aaeH 3§ TR 1 B, ‘St aiHel’ /1 T
3N 372 wdte % Sienta afieha fofam mam 21

3re) feramaam & arefim ufETett & watfieg § uftads d@eet TeRdiemur (T S
ToReTeTer TorT STl 3 eref B)

9 31.03.2019 ek Fehra vt
TN TG Ak A AMHAH | WiHeh F T A | IO % & H | T H T A
rficha rficha rficpa

S S S S

W) @l /A= T st o arnfEaat @ feawon
. @i T 3 foita enfeEt @ foeron

(X == 1)
Tarero 31-03-2019 | 31-03-2018
1. (v) o9 % SR @R T @i 9. = =
(sf1) et b ™ RS
2. (v) 37 @ o & 4 el w6 9. bl =
(&) et T ™ L)
oft. =t TS et fasita snferat w1 feemon
(% = )
Teremor 31-03-2019 31-03-2018
1. 3% T T . = =
2. Fd T S A
3, 7T F wfawd bl bl
%) | AT W gTEae™ (T e d)
B 2. fa.
31-03-2019 =t | 31-03-2018 =t
T SR % i JTae= 837.84 1,140.41

Toll Free No: 1800 3011 3333 | 1800 208 3333

Note 1: Out of INR 131.91 Crore, INR 38.71 Crore belong to NPA. Part A
is standard for this account.

Note 2: Provision held includes provision in respect of Investments
(i.e. Part B) also.

g) Disclosures on Flexible Structuring of Existing Loans

R in Crores)
Exposure weighted
Amount of loans taken | average duration of loans
No. of up taken up for flexible
borrowers | o fiexible structuring Structuring
Period taken up
for flexibly Classified | Classified Before Aﬂe.r
structuring as as applying applying
Standard NPA flexible flexible
structuring structuring
FY 2017-18 01 0.00 146.25 14.00 Year 14.00 Year
FY 2018-19 - - - - -

h) Disclosures on Change in Ownership outside SDR Scheme (accounts
which are currently under the stand-still period)

Amount Amount
outstanding as outstanding as

Amount
outstanding as

No. of on 31.03.2019 on 31.03.2019
accounts 3;h3:é2:£112 with respect to with respect
where Amount e accounts where to accounts
banks | outstanding as on RN G conversion .°f yvhere cha_ngg
have 31.03.2019 debt fo equity/ debt to equity/ in ownership is
decided e el invocation of envisaged by
to effect ledge of equity pledge of equity | issuance of fresh
change s% % regs o er?din shares has taken | shares or sale of
in owner- P 9 place promoters equity

ship Classi- | Classi- [ Classi- | Classi- [ Classi- | Classi- | Classi- | Classi-
fiedas |fiedas| fiedas |fiedas| fiedas |fiedas| fiedas | fied as
standard [ NPA |[standard| NPA |[standard| NPA |standard| NPA

- - - - NIL - - - -
Note: As per RBI circular dated 12.02.2018 in respect of Revised
Framework on Resolution of Stressed Asset, the scheme under
change in management outside SDR has been discontinued with
the immediate effect. Therefore all the accounts under this scheme
which are under implementation have been treated as failed cases
and classified as NPA.

i) Disclosures on Changein Ownership of Projects Underimplementation
(accounts which are currently under the stand-still period)

No. of project loan Amount outstanding as on 31.03.2019
accounts where banks » Classified as .
have decided o effect Classified as standard Classified

change in ownership standard restructured as NPA
NIL NIL NIL NIL
j) Details of non-performing financial assets purchased/sold:
A. Details of Non-Performing Financial Assets Purchased0
R in Crores)
Particulars 31-03-2019 | 31-03-2018
1. (@) No. of Accounts Purchased during NIL NIL
the year
(b) Aggregate Outstanding NIL NIL
2. (a) Of these, number of accounts NIL NIL
restructured during the year
(b) Aggregate Outstanding NIL NIL
B. Details of Non-Performing Financial Assets Sold. R in Crores)
Particulars 31-03-2019| 31-03-2018
1. No. of Accounts Sold NIL NIL
2. Aggregate Outstanding NIL NIL
3. Aggregate Consideration Received NIL NIL
k) Provisions on Standard Assets R in Crores)
Particulars LHEL LHEL
31-03-2019| 31-03-2018
Provisions towards Standard Assets 837.84 1,140.41
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8. HRER g 8. BUSINESS RATIOS
= oo 31-03-2019 | 31-03-2018 - Particulars 31-03-2019 | 31-03-2018
(i) | =retefic fafert i qomn & st s y
7.28% 7.06% (i) [Interest Income as a percentage to o o
_ wfcreraat (%) _ _ Working Funds (%) 7.28% 7.06%
() y Eﬁowﬁ i 0.74% 0.91% (i) |Non-interest income as a percentage to o o
EREIRINERIA) Working Funds (%) 0.74% 0.91%
(ili) | =Freffrer ffbrt o qemn & i
RICED 0.94% 1.25% (iii) |Operating Profit as a percentage to 0.94% 1.25%
T (%) Working Funds (%) e evre
(iv) | snfeai o afeemns (%) (0.87%) (1.05%) (iv) |Return on Assets (%) (0.87%) (1.05%)
(v) | wftr spaferrt shrRame (SR +31fm) - -
) 14.27 14.39 (V) [Business (Deposits plus Advances) per
R =g H) 3 Employee (% in Crores) 14.27 14.39
(vi) | it et = (R v ) (7.99) (9.92) (vi) |Profit per Employee [ in Lakhs) (7.99) 9.92)
Hre: wrivia ffEt, weem @ g afefaa mite sfea w smaTfa @ o T wart -
SO TR | Note: Working funds are based on monthly average as calculated by

. the management and relied upon by the Auditors.
9. arfea et wsie/ASSET LIABILITY MANAGEMENT 9 P Y

=0T Ua TRm, Fae, ST 3 3uR o uftaeradn T (W fwrd s g feaifa fafie uftadear @9g & aga) /THE MATURITY PATTERN OF LOANS AND ADVANCES,
INVESTMENTS, DEPOSITS AND BORROWINGS (UNDER VARIOUS MATURITY BUCKETS PRESCRIBED BY RESERVE BANK OF INDIA.)

As on 31-03-2019/f.31-03-2019 7 R =g #/% in crores)

2WAHE | SWE | 6 |y | 3aiy | swia | 7wa | l0mid

276 |53 145m| 15790 g‘gi‘: ;f‘;;j; Z‘f;;j; ﬁ::i‘ i it 3 | s o | o o | o o | oo | 157
arafine vhuesar | 18R 210 810 e days | >2 >3 A gigw | Saiaw | Jadaw | 10addw | 15awaw | W ot
Residual Maturity| 1 day 7days | 14 days 15 to &upioyz months & | months & | months & >1yr >3yr >5yr >7yr | >10yr | Over15

30 days months upto upto upto fo fo fo fo to years

3 months [ 6 months | 1yr Syr Sy Tyr 10yr 15y
1840.28( 12351.88| 3776.65| 11751.68| 16033.96| 18433.15| 16019.54| 34304.22| 107125.33| 16537.78| 8830.99| 5270.07| 3122.73| 4498.69|1259896.96
mrif/Deposits | 12802.99|  3932.24| 3191.49| 6070.40{ 9794.95| 9520.81| 14107.15| 18421.68| 66584.54| 20778.95| 9266.10| 8649.06 2564.51| 6731.78192416.67
afim/Advances 0.00| 166.11 0.00| 885.88 66.44| 1579.17| 1800.79 1293.60| 12871.87| 15444.40| 14321.69| 14741.22| 11324.73| 1577.25| 76073.15
fam/Investments 0.00[ 6288.95| 2000.26 0.00| 837.96| 74471 620.43| 2780.83| 6240.24| 2497.91| 3093.15| 500.00 0.00 0.00| 25604.45

341 /Borowings 7106.11| 3341.68| 1001.54| 4845.57| 5651.83| 3784.59| 8021.54| 3063.09| 3985.27| 274501 204.83 0.00 0.00 0.00[ 43751.06
feraaft wg o/
Foreign Currency
Assets 238.68| 7149.28| 1377.69| 7246.58| 6193.40| 3111.90| 3386.16| 4957.67| 3034.74| 1051.88 0.00 0.00 0.00 0.00| 37747.99
foeh gz
Foreign Currency
Liabilifies 1840.28| 12351.88| 3776.65| 11751.68| 16033.96| 18433.15| 16019.54| 34304.22| 107125.33| 16537.78| 8830.99| 5270.07| 3122.73| 4498.69|259896.96
Are: foaeft qa1 enfet wa TaareT o weta smn, 1w, faw ofit 3ar § wmfie o mn )

Note: Foreign Currency Assets & Liabilities are included in respective deposits, advances, investments and borowings

% [Total

10. TFTR 10. EXPOSURES
. TSR GUET 49 § THHUIR (% =g H) A. Exposure to Real Estate Sector  in Crores)
Sroft 31-03-2019 | 31-03-2018 Category 31-03-2019| 31-03-2018
) JeqeT TSI 29550.30 29,275.06 a) Direct Exposure 29550.30| 29,275.06
(i) srraTef e (i) Residential Mortgages
3UREA g Fa Eh‘@m?ﬁ o m ST aeh Lending fully _secureq by moﬂggges on residential
TR T 21 TS ST ER T e ERT O E 21572.78 18,951.52 property that is or will be occupied by the borower| o255 79 18.951.52
T U (AR STH & ¥ ST TR & or that is rented; (Individual housing loans eligible for
TR STTETE SEUT 1 TR T <9I T’"‘Il ?ecrltésrg; I \l/r]w priority sector advances may be shown
(i) = mwﬁmgﬁmaam“ bl (i) Commercial Real Esicie (Fund bosed & non fund
(FTater e T, TE-3Ri AT based) Lending secured by mortigages on commercial
T —q‘rﬁéT%;U m;‘gw R 5834.84 8.790.28 real estate (office buidings, refail space, mulfi-
aﬁﬁﬁg% oo, e @ ITIF;' . : ! ' gurlpéose comrrl}erctia\ pr?rrgjses, multi-fomil‘y residential 5834.84 8,790.28
4 . ’ uildings, multi fenanted commercial premises,
e, ot e, fow e o) industriol or warehouse space, hotels, land acauistion,
- development and construction, efc.).
(i) TR T4, o ST HE A I TSR 2142.68 1.533.26 (i) Any ofher Direct Exposure fo Non CRE 2142.68| 1533.26
(|v)§%a%w’l§hs A o (.50 ) e o o V) Irmestmem}in r\élor'rgoge Backed Securities (MBS) and 0.00 0.00
(NI ; other securifised exposure
T, e . 0.00 0.00 a. Residential 0.00 0.00
it aTforfs3ren TermsR Hgar 0.00 0.00 b. Commercial Real Estate ) '
ft) qﬁamﬁa%m ( ) s . b) Indirect Exoosure
T EUSIN RS SUSIN Fund-based and non-fund based exposures on
%*'_{q'ﬁg?\ (@mﬂ%m) o ey st qen 9686.33 1,769.73 National Housing Bank (NHB) ond Housing Finance| 686-33|  1.769.73
~ T 3T RGERIN Companies (HFCs)
TSR HUgT & H Fe TR 39236.63 31,044.79 Total Exposure to Real Estate Sector 39236.63 31,044.79

www.syndicatebank.in
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oft. Yot aTeTR § e (X w0 H) B. Exposure to Capital Market & in Crores)
fereror 31-03-2019 | 31-03-2018 Particulars 31-03-2019 (31-03-2018
) Tfadfm fradr (i) Direct investment in equity shares, convertible
0 fearra 3%? g{@a ik q—jh B bonds, convertible debentures and units of
1 53 ‘ﬂﬁé 217.42 237.12 o . 217.42 237.12
oy e e fra R 3T . . equity-oriented mutual funds, the corpus of which
1 w7 e T & is not exclusively invested in corporate debt.
" P (i) Advances against shares / bonds / debentures
(i) w/a;g% %?zﬁs ; ? 3ﬁ‘ﬁ or other securities or on clean basis to individuals
oA A iﬂ W for investment in shares (including IPOs / ESOPs), 0.34 0.32
ﬁ%&'l Fb‘(ﬁ 0.34 0.32 convertible bonds, convertible debentures and
% W % ? 1 fro 1o 1% units of equity-oriented mutual funds.
(i) Advances for any other purpose where shares or
(i) = 3@‘\’?1' = fou fow o sifim et W a0 convertible bonds or convertible debentures or 0.00 0.00
kil %ﬁaﬂ’-ﬁaﬁ%ﬂaﬁ il fﬁ%ﬁ? 0.00 0.00 units of equity-oriented mutual funds are taken as : ’
ikl 3“_“7% (2 1 erfir primary security
F &Y
(iv) Advances for any other purpose to the extent
(iv) fret o= Ed f%«m 39 #imr @ faw secured by the collateral security of shares or
310w S S 2 witEd-e s o o afEd convertible bonds or convertible debentures
fesfarti mw%mﬁ%# B (o] or units of equity-oriented mutual funds i.e.
6 Fofeees s g dara &, A, sE 0.00 0.00 where the primary security other than shares / 0.00 0.00
Sidl /aftediE Tu o)/ fearerti/ : : convertible bonds / convertible debentures/units
R 3 51 % I el & fire of equity-oriented mutual funds does not fully
SrerfiR S A iqan a7 cover the advances.
FA R (v) Secured and unsecured advances fo Stock
V) wiE S @l T 3T st brokers and guarantees issued on behalf of 0.00 0.00
\ sfim ﬁmaﬁﬁéﬁ?mﬁwﬁvmwﬁaﬁaﬁ 0.00 0.00 Stock brokers and Market Makers
SRH ST bl A R (vi) Loans sanctioned to Corporates against the
] fedte security of shares / bonds / debentures or
(V) /s qsﬁ/ aﬁm Ny E@,ﬁwﬂ T 7 other securities or on clean basis for meeting 39.09 41.39
W%?Eg_? B F 39.09 41.39 Promoter’s contribution to the equity of new
R0 AT TR quﬁq‘-ﬁa?ra ﬁq: T R companies in anficipation of raising resources.
- (vii) Bridge loans to Companies against expected
(vii) enfir e ware /o & wfa wufEi A 0.00 0.00 equity flows / issues. 0.00 0.00
=0 R .
fag e g (viii) Underwriting commitments taken up by the
Vil I ECREIE Bank in respect of primary issues of shares or
It et e el 0.00 0.00
rq;gm T % Smerfeh 0.00 0.00 convertible bonds or convertible debentures or : '
% gy ¥ ah TRt gTEr : ' unifs of equity-oriented mutual funds.
m (ix) Finance to Stock brokers for margin frading 0.00 0.00
ix)  wTfol IR % foTe Teten sttt sh <t el e i
(ix) ferg 0.00 0.00 (x) Al ~exposure to Ven’rure Capital Funds (both 128.12 143.86
RERE registered and unregistered)
(x) Sifem m@ﬁ%aﬁ a_;ﬁﬁ S Fot TSR (TSfigd 37 128.12 143.86 Total Exposure to Capital Market 384.97 422.69
) . .
. - A C. The Parent Bank has invoked Strategic Debt Restructuring (SDR) and S4A
kSl * 3 B 384.97 422.69 as per RBI guidelines in the following companies and acquired equity

) gt e 7 Frifea wufEt # wRdE fiod S % feenfae o eTgER wEfife s
TAEET (THEIAT) T TAAT i o o S I et foeen 1 fere 31-03-2019

shares pursuant to invocation of SDR. The details of outstanding equity

shares as on 31-03-2019 are as follows:

T TR ST TR Feft ST T 2 . N°-s zgfgs”ify
afw PR WW%WWWM Né. Name of the Company acquired
H. <1 T under SDR

1 | smygfere e wve Fgrt frey fafiee 14,99,440 1 Adhunik Power and Natural Resources Ltd 14,99,440
2 | Aire 3o U st fafies 15,75,701 2 Monnet Ispat & Energy Ltd (*) 15,75,701
3 | ShuwsR Teme vl fafies 5,59,00,000 3 GMR Rajohmundry Energy Ltd 5,59,00,000
4 | wem Sfifafan fafiee 1,28,074 4 Patel Engineering Ltd 1,28,074
5 | e sfean fafies 2,26,96,508 5 Gammon India Ltd 2,26,96,508
6 | TerTe Teliet wHerTSh @i fafies 5,94,92,481 6 LNT Halol Shamlaji Tollway Ltd 5,94,92,481
7 | wfesn se=i 49,02,369 7 Prathiba Industries 49,02,369
8 | SrE Ut FhRgER 9,23,433 8 Diamond Power Infrastructure 9,23,433
9 | SRS TR a=rd feafies 7,00,00,000 9 Jaiprakash Power Ventures Ltd 7,00,00,000
10 | shterrsht s1mrT e Wia s ffiee 1,45,48,286 10 BRG Iron and Steel Co Ltd 1.45,48,286
11 | srmdentn et st farfies 66,59,707 11 ICOMM Tele Lid 66,59,707
12 | féezam s Huft 96,93,580 12 Hindustan Construction Co 96,93,580
13 | s wee Saeud fafies 1,15,646 13 Bellona Estate Developers Ltd 1,15,646
14 | fSee w1y fafies 11,25,319 14 Jindal Stainless Ltd. 11,25,319
15 | wardioma 330 fafies 5,55,797 15 SPML Infra Ltd 5,565,797
16 | 1o wems @i 97,55,213 16 | Gujrat NRE Coke 97,655,213
17 | wnoad e fifies * 51,565,213 17 | MSP Steels Ltd * 51,565,213

* e 3oura fafies 243012 SR THEfieedt g1 STgHifed Hehed AISHT & SFid 1 H
e

Toll Free No: 1800 3011 3333 | 1800 208 3333

*Monnet Ispat Ltd 243012 Shares has been reduced under resolution plan

approved by NCLT.



<. Wit foft ar Ieft TR

Fiftfes faré /Annual Report

2018-19

D. Risk Category wise Country Exposure

gﬁam
I T : I

(X = H)  in Crores)
31 @, 2019 | 31 =<, 2019 | 31 =, 2018 | 31 =, 2018 » Exposure | b ision
SiRgw wat | e vanR aw AT T THATISR = oTRa Exposure Provision (net held as
(Fraer) T (Fraer) TTem= Risk Category (net funded) | held as at | funded) at 31¢
as at 31 (31 March, | as at 31¢ March
By 10,623.05 3.15 4,074.97 bgl March 2019 2019 March, 20]8,
B 1,445.18 -l 368697 = 2018
F— 9.24 — 187 o Insignificant 10,623.05 3.15| 4,074.97 Nil
- 8.67 — 504 = Low 1,445.18 -| 3,686.97 Nil
Moderately Low 9.24 - 1.87 Nil
qE 0.45 - 1.77 RS Moderate 8.67 - 2.94|  Nil
3=q - - 0.00 = Moderately High 0.45 - 1.77 Nil
High - - 0.00 Nil
af 3=/ a _
it 0.00 kS Very High / Resfricted - - 000| i
o - - 0.00 = Off-Credit - - 0.00|  Ni
A 12,086.59 3.15 7,768.52 = Total 12,086.59 3.15| 7,768.52 Nil

Hre: 7ot 36 7 31-03-2019 6 feufa 6 srgam fafie 3o § st frae Y wererdise =
Tergeroon e & il T CaETISR S <R e At § & o At i e & forg et
T & 5 et S % 1% o1 w1 3 it |

3. ue §% 3 UR FRU U Twer SuReRAl Wi (THETR), @R SUWeRAl HT
(Sfeftuer) & faramor:
A

TH. ST rfim

3 afarit < far o o s wioifort <f e 2:
e R =)

Fo Am F i e e wioafoat @ siferi, amsdE,
TierRRT W =TSl 9TH f3he e §)

Tt s wfed wffel w1 sigetE g

11. grag™=

T) AT W TELIH
A R EieTaTe i Gelre f ardsieh 85 % S % fore waedt e T R, %
ST T AR 3T+ T <ifr 3 S1gereen &, S 3 o7oeft = a st s 33T o1 uiehe

Note: The Parent Bank has analysed its net funded exposures to various
countries as on 31-03-2019 and such exposures to countries is well
within the stipulation of 1% of total assets of the Parent Bank.

E. Details of Single Borrower Limit (SBL), Group Borrower Limit (GBL)
exceeded by the Parent Bank: NIL

F. Unsecured Advances
Amount of advance for which, infangible securities has been taken:

R in Crores)

The total amount of advances for which intangible
securities such as charge over rights, licences,
authority etc., has been taken.

Estimated value of such intangible collaterals.

11.

—_

PROVISIONS

a) Income Tax Provision
Following its consistent policy based on the advice of its tax
consultants that MAT is not applicable to the Public Sector Banks,
the Parent Bank has calculated its current year tax liability.

b) Amount of provisions made for Tax during the year

feram 1
o) 3 drerm o3 forg Rew o st <6 i R FgH)
TraRur 31-03-2019 | 31-03-2018
TR (e T afed) & R wEe 165.38 256.57
() /S (680.21) (1,422.21)
T (514.83) (1.165.64)
12. sefafa wats srguta
12.17) UfETOTTeHe Teheiehur R =g H)
TATY HARA AU (TEAAR) | =g (ATed - 2019) fose ad (am -2018)
FAWNG | T AaTia | Fo wiia
NI A i A
(¥ o) aitea) 1) itaa)
I T[UTEeAT ATt AR et
(TorRITeT)
T | 32 Toreledt At et
e (TR 48,272.27
Tehe afetaa
2 AT 3N BT I
%@w,ﬁmﬁ:
(i) | ot 50,221.18 | 2,511.41| 56,201.19| 2,786.98
(i) | = oreft 1,21,818.78 | 12,183.23 | 88,375.69 | 8,764.97

R in Crores)
Particulars 31-03-2019 31-03-2018
Provision for Income Tax (including
London Branch) 165.38 256.57
(DTA )/ DIL (680.21) (1,422.21)
Total (514.83) (1,165.64)
12. LIQUIDITY COVERAGE RATIO
12.A. Quantitative Disclosures
R in Crores)
ey (i&\:lek;age e Current Year (March - 2019) | Previous year (March -2018)
Total Total Total Total
Unweighted | Weighted Unweighted Weighted
value (Daily | value (Daily value (Daily value (Daily
Average) Average) Average) Average)
High Quality Liquid Assets
(HQLA)
High Quality Liquid
! Assets (HQLA) 48,212.27
Cash outflows
Retail deposits and
2 deposits from small
business customers, of
which:
(i) |Stable deposits 50,221.18 2,511.41 56,201.19 2,786.98
(i) [Less Stable deposits 1,21,818.78 12,183.23 88,375.69 8,764.97

www.syndicatebank.in
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AT HeRw AU (TEISR) [ e (ATl - 2019) fuoet ad (wret -2018) e T (iféek;age Ratio | current Year (March - 2019) | Previous year (March -2018)
st | T wiftd | Fo ARG | et sTTRa Total Total Total Total
WW oo e e Unweighted | Weighted Unweighted Weighted
(aﬁa; (Qﬁ;; (éﬁm value (Daily | value (Daily | value (Daily value (Daily
(éﬁ“ aitea ) siea siad s Average) Average) Average) Average)
) ) ) 3 |Unsecured wholesale
3 | vl ot fefiem, forem : funding of which:
" (i) |Operational  deposits
(i) | wiermer s (wrsft (all counterparties 519.63 130.34 0.00 0.00
e 519.63 130.34 0.00 0.00 i [Non-operational
(i) | Freofcrem (@t deposits (all 23,708.47 9480.22 21,280.77 8,276.99
X counterparties]
fresad) 23,708.47 | 9480.22| 21,28077| 827699 il |Unsecured debt 23,201.58]  23,210.47 17,363.85 17,573.65
(i) | srgefer o 23,201.58 | 23,210.47 | 17,363.85| 17,5673.65 4 iecgfed Wholesale 853.80 1,365.25
4 | e oives e 853.80 1,365.25 R NEETE
. . requirements, of which
5 | wrfifiera smmevaerand, foem : @) [Ouffiows related to
i [ gafia derivative  exposures
0 Wﬁwgﬁﬁwﬁ and other collateral 64.69 64.69 0.00 0.00
SR 64.69 64.69 0.00 0.00 __{1equirements
- (i) [Outflows related to loss
(i) | 7o Searet R b < @ of funding on debt 0.00 0.00 0.00 0.00
e 0.00 0.00 000 000 (i) Bﬁi‘éﬁﬂid fiquidity
(i) | 7or s s gfoen 24,668.19 | 3083.02 | 17,002.75 | 5,465.50 facilties 24,668.19|  3083.02 1700275 546550
6 | o ferama e et 783.01| 783.01| 419.70| 42361 6 gg‘;'ngoggl%%ﬁggs 783.01 783.01 419.70 42361
7| s e e e | 21,434.82 | 643.04 | 2256371 671.23 7 Oher Confingent 21,434.82 643.04 22,563.71 67123
unding obligations T . e '
Tehg <h ara 8 |Total Cash Outflows [ 52,943.24] 45,328.19
8 | 45.328.19 Cash Inflows
Aehg AT 9 [Secured lending
1,998.01 1,612.20 2,964.39 2,936.12
9 | <fera 3um (3erE frad ) 1,998.01| 1,612.20| 2964.39 | 2,936.12 5 {ﬁfg@esvﬁ%rf;ﬁl W
10 ‘L‘ﬁ“ 3§ al® m 3 performing exposures 22,782.40 15,017.82 25,043.48 17.591.47
ITH ST 22,782.40 | 15,017.82 | 25,043.48 | 17,591.47 T1_|Other Cash Inflows 345.76 251.65 188.04 186.10
T | 57 72 345.76 251.65 188.02 186.10 12 [Total Cash Inflows 25126.18]  16,881.68 28,195.91 20,713.69
: : : : ) Total
12 | gt e s 25126.18 | 16,881.68 | 28,195.91| 20,713.69 fotal adjusted adjusted
value
FEEE wEmEE 13 _[Total HLA 48,272.27
e A 14| Total Net Cash 24,614.50
13 | gt e 49.108.40 48,272.27 15| Liquidity Coverage 196.11%
14| gyt Foreret ettt 36,061.56 24,614.50 L |Ratio (% ®
15 | srerfafer st o (%) 136.18% 196.11% 12. 1B.Gluc:lifc:ﬁve Disclosures:

12. oft) TUTCHe: TeRETeRTuT:

1. T € R H ANEH 1Y G SO UF U ST Y STavehdl § i dwel
e, A s g g Suciey, HifsHe wfen waferdt (i /e e
gfyen) i wet o IR % fore Iuctsy qrerdn 1 gl ® | s gen st
2 | aftaerar g el =g foeren wem R fomn wiedt s wfcreor i wen &
TreaTed § ShIetia # ST § UR S|

2. 3= UEAREh A A (TH R TH U) § J&Ad: Toha, ST d TR IR,
TH U 3R I STEYIHAT § ST 84 W TRt Sfayfoat, 3ucsy w u™
T gl Tel W R o fore Suersy atern s i anfe i @9 E |

3. Taefiem =i 7 w9 @ gau s, R e wiaie g s, o= 3y gensi
g Fefie wEsEa R |

4, TS ST # SremsHisie e % qed 1 Rg ek SXiea ST i €
BT, Seh o W1 TATE TE qeh STHIATS hl STHNINT 3R HIGeR @ §
HiS[g SRR Torré St 92w st

5. oATSl R IIGYd H UiEdH 8 8 U #t 3T ot saet S & 7w § oft gig gt
H

6. 3 % TG Tgferd Sgeusl TSR B 1R U W IR I 3GHT ATEH Heeaqot
R | T grfvds W oft el A ¥ 1

7. VTR T WecaqU GRT ¥ QT 31 Weequi a1 H, ST SieR weey €,
Foraeh foTe erteTR Sfvass Sar W dam i S 7

8. Traw wfufa 3= wi afifa & S iy fewres v g wriurers sifteerd,
ST TR U1 WEeEqul [T 9 IS (TSR, Sifed SeieH,
A ATAISHT 3T % el Yeiershi okl ot foham S @ | =g wfefa s gore §
31 9 T deehle SATavaehd] TS W Sadt § | Fraw aftfa 6 recagel wet § @
ek e aih o1 e et e il o) aefien R | 39 Sk o S dterdn et
wd eI Tehe T AT SR aferiae == o S |

Toll Free No: 1800 3011 3333 | 1800 208 3333

The main drivers for the contribution to the LCR are Excess liquid
investments over the SLR (Statutory Liquidity Ratio) requirement, the
Marginal Standing Facility (MSF) available from RBI and the facility
to avail liquidity for LCR. Major outflows are the deposits. Promotion
of acceptance of Term Deposits without pre-mature option will
improve the ratio over a period.

High Quality Liquid Assets (HQLA) mainly consists of Cash, Excess
CRR, Government Securities in excess of SLR requirements, Available
MSF facility, Facility to avail liquidity for LCR.

Mainly the funding sources are concentrated with the retail deposits,
Small Business Deposits and Deposits from non-financial corporate
and funding from other legal entities.

Stable deposits comprise of deposits covered under DICGC
scheme upto 1 Lakh. However, deposits of the depositors having
established relationship with the Bank and deposits in tfransactional
accounts are not considered as stable deposits.

The LCR would undergo change due to change in the inferest rate
scenario, likely pick-up in the credit etc.

Bank has modest derivative exposures and its contribution to the
LCR is not significant. Currently potential collateral calls are not
significant.

Major currency is INR and in other significant currencies USD is
significant, for which LCR is prepared on Global basis.

Investment committee is the top level committee comprising of
Managing Director & Chief Executive Officer, Executive Directors and
the General Managers from significant departments like Treasury,
Risk Management, Credit and Planning etfc. This committee meets
preferably twice in a week and as may be required depending
upon the urgency. One of the major functions of the Investment
committee is to review the Funds and Investment position of the
Bank. The liquidity position and the projected cash inflow and the
outflows will be discussed during this meeting.



9. Tesh! TAENSTR i feufe i mifdrer 1am o gefien ) ® 3t sriferd 81 o
ST femmiaeT S et 1

10, S % UTH TCRASR I TUAT h IegT ¥ 1 HIE Weeaqul Tohg STRTHA T
it e 7 1

11, undg figd 3% ufos den deftem . i sfiet.eo/21.06.201/
2014-15, f&T 31.03.2015 % 1gaR forefia ad 2017-18 % forw werehor o
1= fomfeat 1 sfea quidt 81 370, SEF-2018, fdew-2018, fawsR-2018
wd #re- 2019 femifeat 1 siga et fomfeai 1 2fe siwa @ guid 2

13. SETeh WA % 3TJUR TheIHT (TTH)
RS T AETRR e 3R Frld S 7 % Sidid (FUT JEST) TR
e 2:
i) e arafer 3 fore et ww o e, fuselt srafi 61 7 qen eraiea fifa &
uftads (vea 5):
THR TE W T T /57 He ey g wt i e R vk fore wem- 5 % aga
TeRIHT Y AT 2
ii) TreTEa <t ygET (TEE 9):
Heeaqul o A § oTgEEt - 17 % il yew araied Hfifedt % siaa
TR Aif F. 8 % STER T 1 FB Al I WA 3T A e F FRO
TET 6 STER TG T 21
iii) fergeft fafoma = & eaTe uftad=t = g (Tem 11):
u) o ¥ forg /el % ded T22.37 e @ (Rrodt @ % fg 210.39
g ) @ /7 oft wfre ¥ S uew-11 fesht g onfe 3 S &
A (Sldfeisl 1 BTS) % 0T ITH e % e &t a1 /21 81
) af % fore fae e/ 2018-19 g % 29.01 wie (frget @ & fa
Z11.95 g A1) % Tfeed Tfea o et 21
o) o % fore frae e /= 2018-19 7g R 2.67 wie (eat ad X 1.62 g
TI) % FTIET e w1 e B
<) faftemmes e o Srgar, Biew SfErl 3R Saaret & Hefid oReieh Hieh
(Tug. 11) o1 qrer foran e aifer qom v § Seeh 3tea ST Tl SeReie
g feren < &
iv) HET T (YT 15):
TS ¥ T TS FI S Tofer 7o e 15 3 STHR HS Sk 3 SHHeR T o oreih
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9. ALCO reviews the position of LCR on monthly basis and provides the
necessary directions if any.

10. Bank does not have any other major cash inflows and outflows
omitted for the purpose of LCR computation.

11.  In line with the RBI guidelines vide Circular No. DBR.No.BP.
BC.80/21.06.201/2014-15 dated 31.03.2015, LCR for the FY-
2017-18, represents the average of four quarters during the year.
Further the quarterly average of June-2018, Sept-2018, Dec-2018
and March -2019 represents the daily average of the respective
quarters.

13.DISCLOSURE IN TERMS OF ACCOUNTING STANDARDS (AS)
The disclosures under Accounting Standards issued by the Institute of
Chartered Accountants of India (ICAl) (fo the extent applicable) are
given below:

i) Net Profit or Loss for the Period, Prior Period ltems and Changes in

Accounting Policies (AS 5):

There were no material prior period income/expenditure items

requiring disclosure under AS-5.

i) Revenue Recognition (AS 9):

As per Accounting Policy no. 8, given in Schedule — 17, Significant

Accounting Policies, certain items of income are recognised on

realisation basis on account of statutory requirement or on account

of materiality.
iii) Effects of changes in Foreign Exchange Rate (AS 11):

a) The net profit/Loss for the year includes an amount of ¥ 22.37
Crore profit {T 10.39 Crores Profit for the previous year} being
the profit/loss booked under difference in Exchange on account
of AS-11 valuation of FX Assets & Liabilities (excluding Mirrors).

b) Net Profit/Loss for the year includes the Mirror Revaluation profit
for 2018-19 of ¥ 29.01 Crore R 11.95 Crores Profit for Previous
year).

c) Net Profit/Loss for the year includes Forward Revaluation loss for
2018-19 of ¥2.67 Crore X 1.62 Crore loss for Previous year).

d) Interms of Regulatory directives, Accounting Standard (AS 11) in
respect of Forex Assets and Liabilities has been implemented to
ensure a fair and true disclosure of the value of the same in the
Balance-Sheet.

iv) Employee Benefits (AS 15):

The Parent Bank has accounted for employee benefits as per AS 15

issued by the ICAI.

The Parent Bank has accounted for employee benefits as per AS 15

issued by the ICAI.

R ) A reconciliation of Opening and Closing Balances of the present
value of the defined benefit obligations and the effects during the
wftffTer fea afirca o axdam Tea i stomi Sf sfawiy o1 TwaT 3R o % SR period attiibutable to each of the following is as under:
AR e 7 A Sl T o 2: a. Principal Actuarial Assumptions at the Balance Sheet
¥) O U Fraifra AR TYPE OF P ANunfunded
N Particulars Funqed Fundgd e
Pension | Gratuity
farreor fifrw | fifew | - g Encashment
Yy IqTH ARETHIOT Discount Rate 7.47% 7.47% 7.47%
Salary Escalation Rate (includes
T 7.47% 7.47% 7.47% 9 9 L
kil - 2 2 2 0.50% for wage revision) 5.75% 5.75% 5.75%
WT@%&;'S;@@?%@W iter % 5 759, 5 759 5 759 Retumn on Assefs 8.30% 8.30% NA
hiGE = 2 ) 22 s . ° b. Changes in the Present Value of the Obligations (PVO) - Reconciliation
sTIfERtt e 8.30%| 8.30% o T of opening and closing balances (Table-1)
. . R In Crores)
oft) TR & SeHH god # uiada— st 3R sfoviw w1 faers (wwefi-1)
(Z = ) Type of Plan
Particulars
JENE— Pension | GRATUITY | _Leave
Encashment
Fom TR @ a) PVO as at the beginning of
TerraE the yoar ginning 7,758.07| 1,142.36 617.17
Q) o % ot § oft oft ot 7,758.07| 1,142.36|  617.17 b) Add: Interest Cost 544.72|  76.41 41.04
) “ﬁ AT T 544.72 76.41 41.04 ) Add: Current Service Cost 535.23 73.15 62.37
#) S < &t <Ir 535.23 73.15 62.37 d) Add: Past Service Cost 0.00 0.00 0.00
<) SiS: & & Arra? 0.00 0.00 0.00 e) Less: Benefits Paid 931.89 238.92 135.54
S : gain(-) on
) Se: it /e A ()] 0g6.38 40.26 24.87 obiligation 20898 4026 487
Sft) o & of@ # ot ot e 8,194.51 1,093.27 609.92 Q) PVO as at the end of the year 8194.51 1093.27 609.92

www.syndicatebank.in
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) fafm enferat & sfua gea @ ufads - sty 9w ofR sfow &1 e

(Emuft-2) ‘
(% g H)
ST T TR
Teremur
Uy IugH
) o SRw § e st @ st e 7,792.08 | 1,062.43
sft) e frenfor snfer w yenfia s 646.74 88.18
) E: ivEH 690.61 195.48
<)) HeN: Yed A1y 931.89 238.92
§) 3. smited e /(<) Tl -50.64 -2.05
)T % oid § Fafre snfeat w sfuea g 8146.91 | 1105.12
) gorm - un § Frerifa @
(X = 1)
faerm FISTT T ThR
Uy Ercic
T) T % 37 T AT BT FAHH e 8194.51 | 1093.27
aﬁ)aﬁéﬁﬁﬁmﬁtﬁﬁlﬁsﬂfﬁtﬁaﬂﬁﬁﬂg& 8146.91 1105.12
1) faa -47.60 11.85
&) erfieifed wwor e 0.00 0.00
%) o - v it anfe -47.60 11.85
3) o Ue B T § e T s R g )
FISTT T TR
el EEE
Uy IueH ﬁ
T) =T T AT 535.23 73.15 62.37
ft) “{:f‘@laTa‘lTlﬁ# 0.00 0.00 0.00
) st @ 544.72| 76.41| 41.04
<)) e fEnfsa srfeaat w yenfia sm 646.74 88.18 0
%) Forret sftifoha @it /e () 339.02| 42.32| 2487
TH) o9 T BT e @ d et T e | 772.23 | 103.69% | 128,29
TF) g — U9 § UgSTH TE 9T R uieEer
R e d]
FISTT T ThR
forarur A
Uy IugH 5
grfires et <o -34.01 79.93 0
1Y T BT ET 8 gge T s 77223 | 103.68| 128.29
i =5 0.00 0.00 0.00
few /s fereH 690.61| 195.48 0
e et Taan 8194.51 -11.85( 128.29

#: EftaTs & = |, Sehiem sfidt. 9730/21.04.018/2017-18 femi 27.04.2018
% ITIER T 3k € H g 320 AT 79 Al el F e 39T oF § Afifs sraem
T IRENTG R FehaT 8| TageR g S J e 98 Haifa o ® T S
%167.19 g @ i a1t sifafh 2aar 1w 2018 foramd & 3@ ¢ ar fermfet
# uftnfer s #1 afomesy foda ad 2018-19 % A Team U 2 39w %
sifafe 125,40 S § TR TELER ek o TTH 15 ST 9 =201 9 T 21
FaR 2017 @ cifea gedifad = g & fore o 31, 2019 @ 374 s H
FHIETRE TEH W@ T R UE U R yiaeE &g 31 7, 2019 qs T260 g
sifafees ded uftr wh € R

Toll Free No: 1800 3011 3333 | 1800 208 3333

c. Changes in the Fair Value of plan assets - Reconciliation of
opening and closing balance (Table-2)
 In Crores)
Type of plan
Pension Gratuity

7,792.08 1,062.43

Particulars

a) Fair Value of plan assets at the
beginning of the year

b) Add: Expected Retumn on Plan Assets 646.74 88.18
c) Add: Contributions 690.61 195.48
d) Less: Benefits Paid 931.89 238.92
e) Add: Actuarial gain / (-)loss -50.64 -2.05
f) Fair Value of Plan Assets at the end of
the year 8146.91 1105.12
d. Amount recognized in the Balance Sheet
R in Crores)
. Type of plan
Particulars Pension | Gratuity
a) Present Value of obligation at the end of
the vear 8194.51 1093.27
b) Fair Value of plan assets at the end of the 8146.91 1105.12
year
c) Net -47.60 11.85
d) Unrecognised transitional liability 0.00 0.00
e) Asset Recognised in the Balance Sheet -47.60 11.85
e. Expense recognized in the Profit and Loss Account
R In Crores)
Type of plan
Particulars _ ) Leave
Pension | Gratuity Encashment
a) Current Service Cost 535.23 73.15 62.37
b) Past Service Cost 0.00 0.00 0.00
c) Inferest Cost 544.72 76.41 41.04
d) Less: Expected Return on
Plan Assets 646.74 88.18 0
e) Net Actuarial Loss / Gain(-) 339.02 42.32 24.87
f) Expenses Recognised in ¥
Profit and Loss Account 77223) 10369 128.29
f. Movement in the Liability Recognized in Balance Sheet
R In Crores)
TYpe of Plan
Particulars . | LEAVE
Pension | Gratuity e
Opening Net Liability -34.01 79.93 0
Expenses recognised in Profit
and Loss Account 772.23 103.68 128.29
Unamortized Expenditure 0.00 0.00 0.00
Contributions Paid / Utilised 690.61 195.48 0
Closing Net Liability 8194.51 -11.85 128.29

#. As per RBI lefter no: DBR.BPR9730/21.04.018/2017-18 dated
27.04.2018, the Parent Bank is allowed to amortise additional provisions
on Gratuity due to increase in limit to ¥ 20 Lakhs. Accordingly the Parent
Bank has assessed additional liability fo the extent of ¥167.19 Crore to
be amortised over four quarters starting from quarter end March 2018.
Consequently expenses recognised during the FY. 2018-19 in addition
to the above is ¥125.40 Crore and accordingly there is no unamortised
gratuity expense.

For Pending settlement of the proposed wage revision effective from
November, 2017, an adhoc provision of ¥374 Crores is held as af
March 31, 2019 and additional adhoc amount of ¥260 Crore to built
up pension fund is held as at March 31, 2019.
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v) wvgar fuifén (voa 17)Segment Reporting (AS 17):
9T U; ®RER @oe/ Part A: Business Segments % *e #/% in crores)
. HINANE / 2Tk Sfehtt e A 3 sfeR W/
wRaR @ue/Business Segments =9 /Treasury Corporate / ) Retail Banking Other Bo_nkmg %t /Total
Wholesale Banking Operations
et sl w wlw v el w5
T /Revenue 6,499 7,043 7.710 8,042 9,080 8,921 573 548 23,862 | 24,554
wfom /Result 994 968 (4,385) | (5,950) 1,053 1,322 (851) (754) (3,188) | (4.414)
sTEted =4 /Unallocated Expenses XX XX XX XX XX XX XX XX 0 0
st @/ Unallocated Income XX XX XX XX XX XX XX XX 150 137
am & /Income Tax XX XX XX XX XX XX XX XX (515) (1,165)
TR o /71 / Extraordinary Profit / Loss XX XX XX XX XX XX XX XX 0 0
et @ /Net Profit XX XX XX XX XX XX XX XX (2,524) 38,112)
3 g=1/ Other Information 0 0 0 0 0 0 0 0
Tuear it /Segment Assets 76,073 | 85,954 | 1,26,337 | 1,32,297 | 78,707 78,387 | 27,689 | 24,861 |3,08,707 | 3,21,499
sFmEfed snfeat/Unallocated Assets XX XX XX XX XX XX XX 4,264 4,094
Fot anfrat/Total Assets XX XX XX XX XX XX 3.12,971 | 3,25,593
Wuear A /Segment Liabilities 72,501 82,622 | 1,20,404 | 1,27,168 | 75,011 75,348 26,293 23,897 | 2,94,209 | 3,09,035
sTsied 2ad/Unallocated Liabilities XX XX XX XX XX XX (14) (15)
%ot 3are/Total Liabilities XX XX XX XX XX XX XX XX 2,94,195 | 3,09,020
1.9, - a9/ CY — Current Year fu.a. -fumern ¥ /PY - Previous Year
s ehifer o ! Part B: Geographic Segments
R s H) & in Crores)
o it AR $a ; Domestic International Total
1"‘@ Froaras 2‘1‘? e ad 2‘13 T a4 Particulars C\t{x;r:rni Przl;:rus C;J;r;ni Przl:rus c\t;érgpf Pr$;/|°orus
T 22,720 | 23,639 1,293 1,053 | 24,013 24,691 Revenue 22,720| 23,639| 1,293 1,053| 24,013] 24,691
et 2.79.258 | 2,87.864 | 33,713 | 37,7293,12,971 | 3,25,593 Assets 2,79.258| 2,87,864| 33,713 37,729(3,12,971] 3,25,593
re: Note:

1. St e w8 vt Rt s fand % ot g i et e

arfer eftanef Tafer & T Iwht qorT Y S wh|

2. NG HHF T ARATE g0 TR e % orguer #, S 3 @S afEe,
HIANE, G 3R 1= Ak aiETert st i HER T S 2R U6 ST H

Ty /ofimifereh T o 9 | STHET 21
vi) wTa Ut weRéteRtoT (Tuw 18):

1. Figures of the previous period/year have been reclassified/regrouped/
recost wherever considered necessary to make them comparable with
the period under review.

2. As per guidelines of RBI on compliance with Accounting Standards, the
parent bank has adopted Treasury Operations, Corporate, Retail and
other Banking Operations as Primary business segments and Domestic
and Interational as Secondary / Geographic segments.

vi) Related Party Disclosures (AS 18):

U) WA uTiEE & AT ofR 3 Haa: (A) Names of Related Parties and their Relationship:
gt a) Subsidiary:
9 Rret i i Rt Syndbank Services Limited
L. b) Associates:
=) T deem: Prathama Bank
o1 Sk Karnataka Vikas Grameena Bank
Seileeh forehtd TTHIOT Sk Andhra Pragathi Grameena Bank
sy syt arfor s c) Key Management Personnel and their remuneration:
) e % T s v 37 urfsrfe: Remuneration and
urierfireR T e et Kev M other allowances
seSs 3 ey Management B : ;
i T arafar R @ ) = Designation Period & in lakhs)
2018-19 | 2017-18 2018-19| 2017-18
off Ygesr WETT | Weier frewie we @igedt | 21.09.2018 % 14.71 - Sti Mrutyunjay Managing Director & o1 0 oo18] 1471 |
ot et e | i P o Ede | 13.08.2018 % | 20.23|  28.31 Mahapatia &Eﬁoging ——
ot e, T Sri Melwyn Rego CEO Upto 13.08.2018 20.23 28.31
A CRC] T iEctica 19.09.2018 15.89 24.07 ]
Y SRkl S S ee  |ErecuiveDiector  [Uplo 19.09.2018 | 15,89 2407
oft TH FwH whrefurerss ey [ 01.11.2017 & 23.67 9.43 lalikarjuna kao —
Sri S Krishnan Executive Director From 01.11.2017| 23.67 9.43
ot 31 o e fawes | 20.09.2018 % 12,61 - Sri Alay Khurana | Executive Director | From 20.09.2018] 12,61 -
T 87.11 61.81 TOTAL 87.11 61.81

www.syndicatebank.in
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&) @a urdt e d) Related Party Transactions
(T =g d) (% in Crores)
: Key Relatives of Key
: Toremor S & sy ;ﬁgz:ﬁ A "f; Particulars Management | Management | TOTAL
T o 3o i Personnel Personnel
' — — — Borrowings outfstanding - - -
9 &F A TSRy — — — I Maximum during the year - - -
2. | s s 0.23 _ 0.23 9 Deposits outstanding 0.23 - 0.23
I % ST ST 2.46 _ 2.46 ' [Maximum during the year 2.46 - 2.46
— — — Investments outstanding - - -
3 maﬁiw e — — — — 3. Maximum during Thg year - - -
7. | s 0.08 - 0.08 4 Advances outstanding 0.08 - 0.08
: - ' [Maximum during the year 0.08 - 0.08
art % i sifera 0.08 = 0.08 5 Non funded commitments - - -
5. | ™ faftrs wftmgar - - - ' [Maximum during the year - - -
Y % <R Stk = = = Leasing /HP arrangements
6. | et w2 fra—ht s - - - 6.|availed . . -
a9 % M SAfieRay - - - Maximum during the year - - -
7. | yed vge /A~ sEwen - - - Leasing /HP arangements
T % SN ST _ _ _ 7.|provided ) ) )
8. | e = 0.02 _ 0.02 Maximum during the year - - -
9. [ sarst — _ — 8. |Interest paid 0.02 - 0.02
10. | oo wd o7 087 N 087 9. |Interest received - - -
11, | s — — — 10 Remuneration and other 0.87 ) 0.87
12, | s e’ — — — allowances ) '
= - 11 [Rendering of services - - -
13. | wiferaradi % sweiet - - - 12[Receiving of services - - -
14. | FI€ o1 9= - - - 13.[Management of contracts - - -
15. | 3 s 3w _ _ _ 14.]Any other receivable - - -
16. |z ufafE & @hie ~ ~ _ 15. |Any other payable - - -
17. | o witorl 1 ol — — _ 16.|Purchase of Fixed assets - - -
e gl ol e e 8 g S T 3 s i A s 3w 17.]Sale of Fixed Asses - - -

WS % T SHITHe ST o UIShIICTeh et WA S|

qie: weE 18 % 40 9 ““da il werdieRr” % STuTe § 39 STgNITE o WY P -
% R | g el TR T B, S Usw g et et o6 usy weer g ek e

T YIEAT o 1 Tl T S Bl FeRIhd A o e TEH T B

vil) st IR et (waE 20): (7e)

In terms of RBI Circular on notes to accounts , key management personnel
are whole time directors of Board for related party disclosure.

The fransactions with the subsidiaries and certain associates have not been
disclosed in view of Para 9 of AS 18 “Related Party Disclosure” which exempts
State Controlled Enterprises from making any disclosures pertaining to their
fransactions with other related parties, which are also State Controlled.

IS 31-03-2019 31-03-2018 vii) Earnings Per Share (AS 20):- (Basic)
- Particulars 31-03-2019 31-03-2018
W“‘Wﬁ@”ﬁ (W) % s et Net Profit as per Profit and Loss Account
(T T=mH) (252,42,033) (31,11,68,98) (A) % in Thousands) (252,42,033)| (31,11,68,98)
3t S (sft) Y e sivod e 1,51,19,33,362 94,79,06,528 Weighted Average Number of Equity 151.19.33.362| 94.79.06.528
c Shares (B) T e
= 16.7 2.
Hﬁﬁm:ﬂﬁ? (Feit ) (¥ = /) (16.70) (32.83) Eamings Per Share (EPS in %) (C= A/B) (16.70) (32.83)
aifeh e et () 10.00 10.00 Face Value Per Share R) 10.00 10.00
s e a1 20 ) Earnings Per Share (AS 20): (Diluted)
TTH 20): (grewT
R St Particulars 31-03-2019 31-03-2018
(@) & F— Net Profit as per Profit and Loss (252,42,033) | (31,11,68,98)
@ em ) (252,42,033) |  (31,11,68,98) Account (A) R in Thousands)
BT SR (&f) =1 i sivea e | 1,51,30,06,303 94,79,06,528 \éVeLlj%\I'/ﬂSer%ﬁ;/Se(rg]ge Number of Diluted | 1,51,30,06,303 | 94,79,06,528
g S et (B9t H) (& = u/Hh) (16.68) (32.83) d
— ® 10.00 10.00 Earnings Per Share (EPS in %) (C= A/B) (16.68) (32.83)
vill) 3 (wm 22): Face Value Per Share () 10.00 10.00

T S 1 Al W sniEE/aare (Sv/didina) wi fufia fomn @ e s

31.03.2019 % 18R Yq@ = FHead 8

et o arTfeat R w=s d)
31-03-2019 31-03-2018
| T2 o TohIoR B T 213.14 213.60
T STfeE W s % e g 18.12 49.52
I % Ffd I 3 3T HROT 2700.81 2,117.81
I 122.89 93.23
o 3054.96 2,474.16

Toll Free No: 1800 3011 3333 | 1800 208 3333

viii) Accounting for Taxes on Income (AS

22):

The Parent Bank has recognised Deferred Tax Assets/Liabilities (DTA/DTL)
and the major components as on 31.03.2019 are as follows:

Deferred Tax Assets (X in Crores)
31-03-2019 31-03-2018

Provision for Leave Encashment 213.14 213.60
Provision for Restructured Assets 18.12 49.52
On account of timing difference

towards provisions 2700.81 211781
Others 122.89 93.23
Total 3054.96 2,474.16
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. R s H)
St 31-03-2019 31-03-2018

S 3, W Wk w3 ] 0.00 0.00
T 36(1) (viil) o SFeria ferery eTrfda ffer 536.90 531.74
FrRET T qeagE % HR0 235.96 315.36
ToTé TR % Secadiel B Siat 9.44 34.60
£l 782.30 881.70
frae () /ST (2272.66) (1,592.46)

i) i Rrefra Ravfé (Toa 25):

T o, . d. it €. wm.n smee g dEf. 2/08.91.001/2016-17 fem
28 F@E, 2016 % @i & 3ATih e weqa 1 % 39 % forg v R s, g Raffa

HTHE ol U TR
X) enfeat & wrfy (TeE 28):

T 3 o e % foraigEn S i hE ft enf A e T g R

Xi) TTALT, AThRTEH JFATE IR AT 0k TEaai (TTH 29):

TSI T Tei (37 T i Biea)
% w0 H)
Tarferen wret / srenfeTeRaTd
FAAE T§ Torsen o
EPR] 5.21 3.70
T o I UCTeY ShUTET T/ TSI 0.44 1.51
3fa o 4.77 5.21
faferat ot sfetem / srffeeraand Frgem w sfete /afwrfy
14, 1= Theraiur

T) EnHE Wl @ Gated TR

T % I 4 o | F g F 563 A 9§ frwht s i 31609.33
g off| 3§ W ESEl a9 B STer ek quia: YaM TR T i fonf o

I (X in Crores)
Deferred Tax Liabilities 31-03-2019 31-03-2018

Interest accrued but not due on
securities 0.00 0.00
Special Reserve u/s 36(1)(viii) 536.90 531.74
On account of depreciation on
Investments 235.96 315.36
Difference in WDV of Fixed Assets 9.44 34.60
Total 782.30 881.70
Net (DTA)/DTL (2272.66) (1,592.46)

ix) Interim Financial Reporting (AS 25):

The Parent Bank is adopting the format prescribed by the RBI for the
purpose of quarterly retumn of its accounts as per RBI Circular No.: DBS.

ARS No.BC. 2/08.91.001/2016-17 dat
X) Impairment of Assets (AS 28):

ed July 28, 2016.

In the opinion of the management of the parent Bank, there is no

indication of impairment of assets of

the Parent Bank.

xi) Provisions, Contingent Liabilities and Contingent Assets (AS-29):
Movement of provisions (excluding provisions for other)

R in Crores)
Legal Cases/Contingencies
Particulars Current Year Previous Year
Opening Balances 5.21 3.70
Provided/adjusted during the year 0.44 1.51
Closing Balance 4.77 5.21

Timing of Outflow/uncertainties

Outflow on settlement/crystallization

14. OTHER DISCLOSURES

a) Provisioning pertaining to Fraud

Accounts:

During the year, the total number of frauds occurred in the Parent
Bank were 563 with an outstanding amount of ¥1609.33 Crores
and the same are fully provided net of CGC claims received and

2018-19 = g T syafenfea graam 6 yoen o= ¢ smfia fftrt’” quantum of unamortised provision debited from “other reserves” as
FARIE at the end of FY 2018-19 is Nil.
b) Provisions and Contingencies:
oft) STauT 3R sTTeRfvres s ] % in Crores)
R Fred)
I 31-03-2019 | 31-03-2018 Particulars 31-03-2019 | 31-03-2018
PR W e ¥ R sEem 136.62 608.55 Provision for depreciation on investment 136.62 608.55
@, ¥ R e 5,137.61 7.620.08 Provision towards NPA 5,137.61 7,620.08
Provision towards Income Tax and Deferred Tax (5614.62)| (1,164.92)
I L/ AT L oI e (514.62) (1.164.92) — - -
Other provisions and contingencies :
S S ‘ﬁ : il Provision fowards Standard Assefs (302.58)]  (46.26)
A S % fere e (302.58) (46.26) Provision for Restructured Accounts (107.47)]  (68.81)
HE i o T e (107.47) (68.81) Staff Welfare Fund 20.00 20.00
T FHeaor fifer 20.00 20.00 Bad Debts written off 1030.64 86.86
JEEE— 1,030.64 86.86 Other Provisions/(Reversal of Excess provisions) 7.49 31.91
- Total 5407.69 7,087.41
1 yTay / (Tfafed ST 1 T 7.49 31.91
c) Movement of Floating Provision
ol 5,407.69 7,087.41 (% in Crores)
Particul 1-03-2019 (31-03-201
) ST : (@) Opening Bolor?creli: ?hrtse floating provision — —
R wsH) aocount 102.21 102.21
ot 31-03-2019 | 31-03-2018 (o) The quantum of floating provisions made 0.00 0.00
- in the accounting year i )
(v) st STeeE e A 3 9 102.21 102.21 (c) Amount of draw down made during the 0.00 0.00
(&) <t o # v o vt e < ar 0.00 0.00 accounting year i _ : :
g T —— s 0.00 0.00 (d) S(I:c;:sgugmBolonce in the floating provision 102.21 102.21
(I1)  orerrh yayuE @ # 3fd 9 102.21 102.21

www.syndicatebank.in
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|m !,
<) w.R.§. gama e T Ee:

o o SR, W fstel o g st fafoamm siftifam 1949 =i ama 46(4)(i) % @t
ufed emr 47 () (1) (&) o 12 yaa iRt & ot 8 g s 1 T3.00 FUe o g
g guried foram e (et ad & ¥5.00 *0re) | serarrt faferrmm arffam, 1949 6
a1 350,46 & 47 % 3iatid Ush g quT sehenrl fafiamm stffrem, 1949 & am 35,
351, 46 & 47T i < e i |

¥) amfaa fferat & ammexor forg Tw:
o % <R i fifyr & smeer v R

FTEUTEIes/ Th-1 e w1 gayTaE:

forcrr e 2018-19 % <A, Tt 5 4 378,26 Rl T & T 1 e fofam & ol
A 2019 fomret o e sddidiemdemiud- 1 st W s 1 JaE T129.74 F:s
wifaferr s P @ & sefa w@ gu i @ e e w e a e e @ e
B S W Tt oo o it |, Siefter st sfeft. €.50/21.06.201/2016-17 feaiw
2 st 2017 o IFguTeH | B

d)

e

Penalties imposed by RBI

During the year, Reserve Bank of India has imposed aggregate penalty
of ¥ 3.00 Crore (Rupees Three Crore only) on the Parent Bank in the
exercise of powers conferred under Section 47(A)(1)(c) read with Section
46(4)(i) of the Banking Regulation Act,1949. (Previous Year ¥5.00 crore).
¥ One Crore under section 35A, 46 & 47 of Banking Regulation Act, 1949 &
% Two Crore under 35, 35A, 46 & 47A of Banking Regulation Act, 1949

Draw down from Reserves:
During the year, withdrawal from reserves is NIL.

IPDI/AT-1 Bonds Repayment:-

During the Financial year 2018-19, the Parent Bank has made payment
of inferest an amount of T 378.26 crore and during the quarter March
2019 interest payment amount is ¥129.74 crore on IPDIIAT-1 Bonds by
drawing from Statutory Reserve while routing the expenses through profit
and loss account in compliance with RBI vide circular no, DBR.BPBC.
No. 50/21.06.201/2016-17 dated 2™ February 2017.

) UTEgeh W UTea rerTaat it feafa: f) Status of Customer Complaints
%. 9. frao 31-03-2019 | 31-03-2018 ,il) Particulars 31-03-2019 {31-03-2018
(@ |od 3 e i wifera Rreprer 6 s 601 404 1 |No. of complaints pending at the beginning of the year 601 404
. 2 [No. of complaints received during the year 19,080 12,801
(ef) [ = e e B o 6. 19,080 12,801 3 [No. of complaints redressed during the year 18,753 12,604
(@) o 3 S e o f R . 18,753 12,604 4 [No. of complaints pending at the end of the year 928 601
(@) |ad % o H fer frpredt 1 4. 928 601 g) Cases referred to Banking Ombudsman
Sft) S eiveraTer @ A TR ,‘ﬂ) Particulars 31-03-2019| 31-03-2018
%. 9. e 31-03-2019 | 31-03-2018 1 |Complaints Pending at the beginning of the year 108 51
B . . Cases referred fo the Banking Ombudsman during the
(@) |a o R ® e A s wEn 108 51 2 vear 762 741
(&) | % < ST Aharet i IfYa A 762 741 3 |Cases Disposed during the year 750 684
bstead 4 |Cases pending at the end of the year 120 108
() [ < SR e e e e <6t e 750 684 h) Awards passed against the Parent Bank by the Banking Ombudsman
&) | % ofa # dfera AE i @@ 120 108
(<D NS Particulars 31-03-2019 | 31-03-2018
o) ik wieRaTer g e o foreg wii st 1 [No._of unimplemented Awards af e begiring of e 2 5
. 9. Fraro 31-03-2019 | 31-03-2018 year - -
- - 2 No. of awards passed by the Banking Ombudsman during 32 20
(@ | = % < forenf=a 7 fope e amei < g, 2 5 the year
S— S 3 |No. of awards implemented during the year 33 23
[aﬁ) % A RIS ki 32 20 4 |No. of unimplemented Awards at the end of the year 1 2
(&) | & A A 38 28 i) Cust C laints — Related to Card Cent Registered for ATM
T~ ) N 1 ustomer Complaints — Relared 10 Car enire — Registereqa for
&) | =% i H frnfa 7 frg o A . 1 2 Transaction
oT3) wreent < Rreererd e Few ¥ e —u A wreeRt 3 forg v o~ Particulars 31-03-2019 [31-03-2018
. 9. Foreron 31-03-2019| 31-03-2018 1 |No. of complaints pending at the beginning of the year 698 1,236
1 Y % YR H wiferd Rreprrd i dean 698 1,236 2 [No. of complaints received during the year 71,895 40,189
" - 3 |No. of complaints redressed during the year 70,901 40,727
2 |t e kil 71,895 40.189 4 |No. of complaints pending at the end of the year 1,692 698
3 Tt am( : o1 1 - AE # Hen 70,901 40,727 j) Letters of comfort issued by the Parent Bank
4 | =% o7 # s v 1 @ 1,692 698 (a) Letters of Comfort issued in favour of overseas branch at LONDON

) e S g1 AR T T gertelt srTvaTer

(T) sieRiga wmT, Gag ofit vmeeti gRT saT wige e & vt § Wt foeg g
T ST U
o & 4 fewes dea/a s F ogde ¥ 1%, % whoum.u. (o daEm
i) R a=E faan @ fF uw.we T, g%, A Tl safify ot & ofwia de
SIRET (A STavaeRdn & A1) & *qul Safafy gmen’’ & fo fee T s % deg
T gt Tie TG ol BHIT Sl TETE SUeTst HUu |
TSI T SIqUER ST YA, Garg 3, b o FIwrn Hewt o STgHe ¥ 3,093
75.00 faferem it gerrd waieft smmeamed o SR R ot 3.wE. ser 100.00
farferm e o1 wivergar v (72.31-12-2019 @ Ae) S ferm 21

(=ft) SRUNE TTEehi <hT ShelT IUR FIILUT TEH FA H IZZTT T IEnait g7 9 fry
Y FRTeT AT U
SIRETS 3 3T FHANE TMEa! 1 31 A Fdl 1 0 T F o 390 § ot
e SmaEn % e § 31-03-2019 1 ¥ qF % Fhdl e o S e @
(Froen 3 270.31 i)

Toll Free No: 1800 3011 3333 | 1800 208 3333

by International Division, Mumbai & Branches
The Parent Bank has given an undertaking to FSA (Financial Services
Authority) of U.K. with approval from the Board of Directors / RBI, that
it will make available liquidity resources at all fimes to its London
Branch (if needed) in connection with application made for *“Whole
form liquidity modification” of the London Branch under the new
liquidity regime of FSA UK.
Treasury and Intemnational Banking Department, Mumbai issued
Letter of Comfort amounting to USD 75.00 Mio and also issued a
letter of commitment amounting to USD 100.00 Mio (valid up to
31-12-2019) with approval from the Board of Directors of the Parent
Bank.

(b) Letters of Comforts issued by our Branches for the purpose of
providing Buyer’s Credit facility to Corporate Clients:
Branches have issued Letters of Comfort on behalf of their corporate
customers in favour of Syndicate Bank, London Branch for providing
Buyer’s Credit, fo the extent of Nil as on 31-03-2019 (Previous Year
%70.31 Crores).




SHITTINE TTEehT hT Shell hl ARG T IR GFI€N &M F o6 399 & wmranaii gr fasft
SToRT T WA o sTeR ferd T sl Sent <t stranedi o et # SR STrvered o i
. 31-03-2019 i ferf ¥ srem v (frdt and 31,120.25 e) 2 |

fa. 31-03-2019 i fearfa % argam ga wITened g S e e bt sTrvare
o <1 ket kT U I (et ad % 1,190.56 0e) ® |
S Sidfifed ek weenst /% TvEEH o A Ui, " At/ avf,
wftrfeat, dofeder gt o sucrey wiq-md At uremn @ ferem foam s 2
T SR STEETE T o1 ferefr 1T 3T weeaqul e & Heha |

%) T FRER

af 2018-19 o R S HRIER & W Fa 319 % 1840.42 @ @ saf fraa
a¥ % 1989.68 @ o1 | 30 T 362.85 @@ (frswt a¥ ¥616.79 @) i ui
St ofrm SRieR @ @ 3T 1477.57 @ra (freet o % 1372.89 ar@) fR-sfiad sfm

FRETRER |

Tel) SERISET, AT, IUR a9t st AT 1 Heheaut

TU. SHRIE! T Hehegul
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Letters of Comfort issued by the Branches for the purpose of
providing buyers credit facility to corporate clients, in favour of
various Foreign Banks and Indian Banks’ Branches outside India is Nil
as on 31-03-2019 (Previous Year ¥ 1,120.25 Crores).

The Outstanding Gross Amount of Letters of Comfort issued by our
Branches as at 31-03-2019 stands at Nil (Previous Year ¥ 1,190.56
Crores).

The financial impact on account of letters of comfort issued
may not be significant when the quality of Letters of Comfort,
Credit Ratings/ World Rankings, Securities, Collaterals and Counter
Guarantees available of / from the underlying reference entities are

taken info account.

k) Insurance Business

The total income from the Bancassurance Business during the year
2018-19 is T 1840.42 Lakh as against ¥ 1989.68 Lakh in the previous
year. This comprises of ¥ 362.85 Lakh (Previous Year X 616.79 Lakh) from
Life Insurance business and ¥ 1477.57 Lakh (Previous Year ¥ 1372.89

Lakh) from Non Life Insurance business.

& Fre H) ) Concentration of Deposits, Advances, Exposures and NPAs
’ A. CONCENTRATION OF DEPOSITS
forerm 31-03-2019 | 31-03-2018 R in Crores)
g w2 TTRdte B et ST 32237.02 48,748.49 Particulars 31-03-2019 [31-03-2018
- — - " " Total Deposits of twenty largest depositors 32237.02| 48,748.49
5§ 6 et TR st 9 SRt i s 12.40% 17.87% Percentage of Deposits of twenty largest 12.40% 17.87%
- - depositors 1o Total Deposits  of the Parent Bank e e
. it =t Hehegut
R Fe i) B. CONCENTRATION OF ADVANCES
i (X in Crores)
adi 31-03-2019 | 31-03-2018 Particulars 31-03-2019 | 31-03-2018
ofie 5 Serrchdtet bl ot M 32,024.03| 30,308.22 Total Advances to twenty largest borrowers 32,024.03 30,308.22
¥ % AT # e o IuTERdta % ST Percentage of Advances to twenty largest
‘qﬁmaﬁ:rw :3 12.01% 10.87% borrowers to Total Advances of the Parent Bank. 12.01% 10.87%
i ' (Total advances ¥266698.07 Crore
(F 31fim ¥266698.07 Hig)
K C. CONCENTRATION OF EXPOSURES
Y. TSR ST Hh-E0T . & in Crores)
R g H)
e | e Particulars 31-03-2019 | 31-03-2018
X X Total Exposure to twenty largest borrowers /
g 3 SRt /el 1 R U g TR 33,072.71| 31,300.82 custorners ¢ 33,072.71)  31,300.82
S 3 g 3 : Percentage of Exposures to twenty largest
3 il .‘“ %h%@_ﬂ i Eﬁwa o o borrowers / customers to Total Exposure of the 11.76% 10.79%
T TS SUTHANS /e 6 TR shl Sfraat 11.76% 10.79% Parent Bank on borrowers / customer 167 Eaal
(e TS 3281131.73 7:13) Total Exposure ¥.281131.73 Crore
A, ST TR D. INTRA-GROUP EXPOSURES .
R Fe i) R in Crores)
PN 31-03-2019 | 31-03-2018 Particulars 31-03-2019 | 31-03-2018
st G e 1.600.75 1.600.00 Total amount of infra-group exposures 1600.75 1,600.00
0w m—wﬁ ; [Pye—— 1.600.75 1.600.00 Total amount of top-20 intra-group exposures 1600.75 1,600.00
- . - — : : : ' S Percentage of infra-group exposures to fotal
ST /TTEH T3 % o AR § S ~wg 0.57 0.55% exposure of the Parent bank on borowers/ 0.57 0.55%
TSR Y ST cusfomers
ST -HYE TSR UF fafame wrfard § Details of breach of limits on intra-group exposures Nil Nil
diarei o 1 2 % fraror R RS and regulatory action thereon
3. STIIeh STTTETEl o1 TRl E. CONCENTRATION OF NPAs
R Fe ) R in Crores)
& Y Y [ Particulars [31-03-2019] 31-03-2018 |
= ——— 31-03-2019 | 31-03-2018 [ Total Exposure to top four NPA accounts | 3,887.09 [ 4,499.72 |
AR S T 1., @t T FeA THIIST 3,887.09 4,499.72

www.syndicatebank.in
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™) &ear erfim: m) Sector-wise Advances
R s H) & in Crores)
31-03-2019 31-03-2018
31-03-2019 31-03-2018 = R
o NPA'S o NPA'S
ﬁ;ﬁ@a 1?;_5},’ ﬁllo Sector* Ouisrmclilng Gross | toTotal Ouisrmclilng Gross | toTotal
Lb o gg afr : NPA's | Advances NPAs | Advances
4. TR HqFA TH FE TEHA Advances in that Advances in that
ﬁw s wﬁ in tha Intha
g | Wi | G L sector sector
e it T A |Priority Sector
S S 1 [Ageufure and) 009 60| s00002|  14.53%| 3346600 | 370827  11.08
v |serfirea o allied activities i ' Rt Eachand aae '
i G 34,402.60| 500002(14.53%| 3346600 | 3,708.27| 1108 2 |diancesto
Terfial T & —
5 [FmE fjicgﬁi’gﬁf'\‘lg'b'e esl| 74518 1047%|  726100]  611.66 8.4
i e &
| tfirm 7,118.61 745.18[10.47% 7,261.00 611.66 8.42 sector lending
3 |Fard 16,618.33| 2,229.65(13.42%| 20,045.00| 2,446.43| 12.20 3 [Services 16618.33| 2,229.65| 13.42%| 20,045.00( 2,446.43 12.20
R — 14,356.78 50059| 3.63%| 12,377.00 507.80 410 4 |Personal loans 14356.78|  520.59 3.63% 12,377.00 507.80 410
5 |PSLC 1200.00
5 | 1,200.00 Sub-total (A) 73696.32| 8495.44| 11.53%| 73,149.00| 7,274.16 9.94
Ju-E (1) 73,696.32| 8,495.44|11.53%| 73,149.00| 7,274.16 9.94 B Non Priority
" [ Sector
| = [ome i Agriculture and
g 1 1 s 465.07 356.00 0.00 0.00
1 gg%‘f@ 465.07 356,00 000 000 allied acfivities
2 e wasi622] 9051 72 22 19% s8109.92] 1392885 2397 2 |Industry 44846.22| 9951.72| 22.19%|  58,109.92| 13,928.85 23.97
i e e e i ' 3 |Services 74490.98| 5384.33 7.23% 68,189.15| 3,918.06 5.75
3 |damd 74,490.98| 5384.33| 7.23%| 68,189.15 3918.05| 575 4 |Personalloans |  23650.27| 848.88|  359%| 23,542.00|  637.54 2.71
4 |3afes T 23,650.27| 848.88| 3.59%| 23,542.00| 637.54 271 Sub-fotal (B) 143452.54( 16184.93 11.28%| 1,50,197.07| 18,484.44 12.31
10/
e @) 1 43,45254] 16,184.93| 11.28% | 150,197.07| 18.484.44 12.31 Total (A+B) 217148.86| 24680.37| 11.37%| 2,23,346.07| 25,758.60 11.53
o (ueh) 2,17,148.86| 24,680.37 | 11.37% | 2,23,346.07| 25,758.60| 11.53 n) Movement of NPAs
% in Crores)
) SR SRl B e . Particulars 31-03-2019| 31-03-2018
R =g )
Gross NPAs atf the beginning of the year 25,758.60 17,609.31
forarmn 31-03-2019 | 31-03-2018 — -
P ; ot 25.758.60 17.609.31 Additions (Fresh NPAs ) during the year 11,592.01 14,309.28
Iu-wre () 37,350.61| 31,918.59 Less:
weTt: (i) Up gradations 2,203.34 1,657.81
- (i) Recoveries (excluding recoveries made
(i) T 2,203.34 1,657.81 from upgraded accounts) 3,692.40 2,202.17
(ii) TregferarT (Feri=Ta @Tdi & oht TRt T o Bre) 3,692.40 2,202.17 (i) Technical/Prudential Write-offs 5,743.86 2,313.15
(iv) Write-offs other than those under (iii)
(i) Tr=freh /et sToeRe 5,743.86 2,313.15 e 1,030.64 86.86
[iV) IqUerd [iiiA] ?ﬂ&ﬁlﬁﬁ Iecifad wal Eﬁm I 1,030.64 86.86 Sub Total (B) 12,670.24 6,159.99
YR Het A
- 12,670.24 6.159.99 Gross NPAs at the end of the year (A - B) 24,680.37 25,758.60
- - o) Movement of Technical/Prudential Write-offs
¥ & o7 et SIS STIfeTEr (U-a) 24,680.37| 25,758.60 & in Crores)
3i) forde et /it STt e . Particulars 31-03-2019 | 31-03-2018
( il Opening balance of Technical / Prudential
fraror 31-03-2019 | 31-03-2018 written- off accounts as af the beginning of 7,937.29 6,254.69
— — the year
o o TR o forsh T /qerfieh! 3TueieH @il § 319 99 7,937.29 6,254.69 Add : Technical / Prudential write-offs during 5.743.86 2313.15
l'%é el 77 the Year i : i '
S : T AW / 5.743.86 2,318.15 Sub-total (A) 13,681.15 8,5667.84
3U-iE (T) 13,681.15 8,567.84 Less : Recoveries made from previously
5. technical / prudential written-off accounts 744.02 630.55
e g’;ﬁjﬂ“ﬁ F‘?é( ;‘fa A e 744.02 630.55 during fhe year (B)
Closing balance as at the end of the year
and % 37 3 3f1 I (-aft) 12,937.13|  7,937.29 A Y 12,937.13 | 7.937.29

Toll Free No: 1800 3011 3333 | 1800 208 3333
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% s H)

foremon 31-03-2019 | 31-03-2018

el e 45,167.69 | 44,646.83
Fl ST AR 1,984.39 2,027.44
FA TS 0.00 0.00
I TR 1,788.18 1,052.80
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p) Overseas Assets, NPAs and Revenue

% in Crores)
Particulars 31-03-2019 31-03-2018
Total Assets 45,167.69 44,646.83
Total NPAs 19,84.39 2,027.44
Total NPIs 0.00 0.00
Total Revenue 1,788.18 1,052.80

e geH T H FA Nfed, T Y R FA Tfiemd ¥ fA o W wie &
Sffidt - 90.525 3 w1l T foher e 81 571 fob et 1ot bt femnet i ot (RquaTr) -
da 18 & 5@ 18 — 91.1475, gas 18 @ fadarw 18 — 91.36, s/ger 18 &
fEeR 18-92.695 3R SRl 19 & #4119 — 91.665 W fermTet weret o & A1
R fo T R

) g UF W I TN TE. AL (SR TTeve & iger et wafea
HEATE):

T TaL it A

Note: The figures for Total Assets, Total NPA and Total NPI are drawn with
the Balance Sheet position at FEDAI spot rate GBP — 90.525, while
Total Revenue has been drawn with Total of Quarterly Gross Revenue
af GBP FEDAI Quarterly Average Rates (QAR) — Apr 18 to Jun 18 —
91.1475, Jul. 18 to Sep 18 — 91.36, Oct. 18 to Dec. 18 — 92.695 and
Jan. 19 fo Mar. 19 - 91.665.

q) Off-Balance Sheet SPVs sponsored (which are required to be
consolidated as per accounting norms)

Name of the SPV sponsored

haiied frst

Domestic Overseas

RS RS
m)ﬁ@m@ﬁwmwmﬁéeﬁ%ﬁ%ﬁ%mwm.aﬁ.quﬁ
e

) e st

3% % 5 R o WIS § AR gediaw gt Yoree sftvferand vt ot

éﬁaﬁfﬁﬂgﬁ,mﬁnﬁmﬁw%mwmaﬁmﬁ%mw
o ¥ |

&) SR RGN S~ T Sl Ted WAt Hl THINEH T 37 FISH ST gare & fafie
T W T et IR ¥ | v B T H U wweE @ e foxiE e w e
Teeaut SR T B |

) THTHAT HEA0T TS FArTEeRar ffa (Srfuusm )| siawor

NIL NIL

1) The disclosures relating fo Securitisation is not applicable since the
Parent Bank has not sponsored any SPVs.

s) Fixed Assets
In respect of certain premises of the Parent Bank, documentation
formallities as to transfer of title are yet to be completed. However the
Parent Bank holds documents to prove its fitle as per the legal opinions
obtained.

1) Infer Branch fransactions, clearing and other adjustment accounts,
including with other Banks, which being an on-going process are at
various stages of reconciliation. In the opinion of the management,
there will not be any material impact on the financial statements arising

R =z H) out of such reconciliation.
o e o 2018-19 | 5<fta a8 2017-18 u) Transfers fo Depositor Education and Awareness Fund (DEAF)
ST i ST % {70 IR WY T 627.58 585.10 R in Crores)
S o 3 S S ) siakd TR ' 246.12 51.83 Particulars FY 2018-19 [ FY 2017-18
Tt SIETT AT a1 ¥  fere srfegfa afirrt 7.60 9.35 Opening balance of amounts transferred to DEAF 627.58] 585.10
0T 1l Sz T 866.10 627.58 Add : Amounts transferred 1o DEAF during the year 246.12]  51.83
forefora Rraoh ; Less : Amounts reimbursed by DEAF towards claims 7.60 9.35
) & K R e ) Closing balance of amounts fransferred to DEAF 866.10|  627.58
[ — farefta o€ 2018-19 | fasfa a8 201 7_i Py v) Unhedged Foreign Currency Exposure
R in Crores)
JUHHTS JTaeH o fore wRfes i o 51.00 60.00
S mw%ﬁwﬁg@/m (16.00 ()9.00 Particulars FY 2018-19 | FY 2017-18
= 25 '00 5] .OO Opening Balance of UFCE provision 51.00 60.00
AL S 2 ; i Add: incremental/reversal of provision during (-16.00 (]9.00
the current year . )
Tl Tt o % uftos 6. €eeel 85 / 21.06.200 / 2013-14 fiek 15, skt 2014 Closing Balance of UFCE provision 45.00 51.00

o TR 3TN WA oot Sk o ufios &, it a7t &, sfidft.sfieft. 116/21.06.200/ 2013-
14 fiw 03 S 2014 % 5 9T TSR0 & SR W Tuferfar faeft gan vamdisn
(FuerEts) archt TEenatt 1 TSR ¥g S ST TTaHTiR sTae % ey § S & um
Hife

TS S Al AT o MR W IuRHATS § AR Wed R T E iR qeger awia 31-03-
2019 & fore =prem 15,27 e 1 oht 31dan & wided § T45 Firs URTare Juwes it
T140.41 e o1 AHER ST, i M fra T 31

Toeq) U ok 3 e 2019 qek At e 3 STgam s 4t & siaria 1200 S qed
refieRar TR &k 3UR A (fuguerdt) B @id i} o 38wy e o
S AT o STHR NTATHeRaT STH &5 o ST 1 T G h1 TT0HT 5 ot 718 2|

)  fuwe ad & e
st o % SToRel 1 TTCL ¥ o SATHS oh 1Y FAHTA SHH % o, et sTrarsh
TR} T8 32 A Y o ffeRn % STgEY THeiehd /T afeerd /gam forn R |

The Parent Bank has a policy with regard to capital and provisioning
requirements for exposure fo entities with Unhedged Foreign Currency
Exposure (UFCE) which is based on RBI Circular No.DBOD.No.BPBC.85 /
21.06.200 / 2013-14 dated January 15, 2014 and clarifications received
éigeQB?IACirculor No. DBOD.No.BRBC.116/21.06.200 / 2013-14 dated June
Data has been obtained from the borrowers as per the Parent Bank’s
policy and accordingly, provision of UFCE amounting to ¥ 45 Crores and
additional RWA of ¥ 140.41 Crores has been provided, against which
BnSinQir&uqm capital requirement is ¥ 15.27 Crores for the year ended 31-
w) The Parent Bank has purchased Priority Sector Lending Certificates
(PSLCs)-under General Category to the tune of 31200 crore as on
March 2019 and the same is faken into consideration for achievement
of Priority Sector Obligation as per RBI norms.
X) Previous year figures
Previous year figures have been regrouped / rearranged/recast
wherever considered necessary to conform to the curent year's
classification.
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ATEAT-19 : SFTTURTET FRT AT IR/ SCHEDULE-19 : SHARE OF EARNINGS IN ASSOCIATES

(% s #/in Thousands)

I oriy wf ammefior Siek/Andhra Pragathi Grameena Bank

Il shiees foerma wmeior s /Kamnataka Vikas Grameen Bank
Il ot Siek/Prathama Bank
ARTOTAL

31-03-2019 1 @HTH o
YEAR ENDED 31-03-2019

31-03-2018 TuTe &
YEAR ENDED 31-03-2018

49 48 45 720220
17 68 76 357474
-3 64 87 15109
63 52 34 109 28 03

Toll Free No: 1800 3011 3333 | 1800 208 3333
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31 AT, 2019 ! THTH Y o {10 Tehal TATE T T R forawoT

CONSOLIDATED STATEMENT OF CASH FLOW FOR THE YEAR ENDED MARCH 31, 2019

(s79eaer ugfa/ Indirect Method!)

(% &M H/Z in thousands)

fereruT / PARTICULARS

31-03-2019 ! THTH ¢
Year Ended 31-03-2019

31-03-2018 ! THTE I8
Year Ended 31-03-2018

u. | ufemem nfafafirt @ T v

A. | CASH FLOW FROM OPERATING ACTIVITIES

et @ ('17) /Net Profit/(loss)

SIS : L IEEH /Add: Tax provision

Tk Tgel o1 (1) / Profit/(Loss) before taxes

TuRISH % foT /Adjustments for:

e mﬁa‘r ) TeagTE /Depreciation on fixed assets

ISR | AfSTa TR § aitEd (STeTRe)

Change in the Share of Earnings from Associates (RRBs)

e = qeae (uftuss fes=/i W d qeasm™ Tfed)

Depreciation on investments (including on Matured debentures)
g1 GTAT STl T STTRNET S0/ SFToieh ATE! Taiefi T

Bad debts wriﬁen—off/Provision in respect of non-performing assets
e RN % folg ITaem /Provision for Standard Assets

1= 751 % forw wmaee (frae) / Provision for other items (Net)

It anfeEnt (faet) i forht w (@nw) / =il

(Profit)/loss on sale of fixed assets (Net)

TivoT =0T R (gerk A foran ) SaTe < Srerrft/ara e
Payment/provision for interest on subordinated debt (freated separately)
e fereft fafome smfara it san-<ema % fore Tmmem
Adjustment for Unrealised Foreign Exchange Fluctuation Reserve
TSR/ 37 | WTH ST (Yo Wi fore )

Dividend received from subsidiaries/others (freated separately)
39 IR /Sub Total

TuEsH /Adjustments for:

et & (3fg) /51 /(Increase)/Decrease in investments

afiri ¥ (3f) /=1 /(Increase)/Decrease in advances

o1 enifrn # (f5) /=11 /(Increase)/Decrease in other assets
3um # 9f/ (&1F)/Increase/(Decrease) in borowings

st # ie/ (@1H) /Increase/(Decrease) in deposits

31 3FaTE Ud W | gig/ (' )

Increase/(Decrease) in other liabilities and provisions

T e (ST i FerR) / Direct taxes paid (Net of Refund)#
ufemer nfafafirt & fae Tt sucreemr (T)

Net cash from operating activities (A)

T wfafafert @ Tt ware

CASH FLOW FROM INVESTING ACTIVITIES

T et 1 () /forgrar-siawor

(Purchase)/ Sale-Transfer of fixed assets

Torarw wfarferfart @ s feren wen faet Te6g ()

Net cash used in investing activities (B)

Terfiem wifafarfar & Teret ware

CASH FLOW FROM FINANCING ACTIVITIES

I ST /Share Capital

T T I IR A TR

Share Application Money Pending Allottment

IR Bﬁﬁﬂﬂ/Shore premium

FTgiTa T steTs /Unsecured Subordinated Bonds

AT SR Ffed Je™ e /Dividend paid including dividend tax
Frgefar oy s S W e /e S

Interest paid / payable on unsecured subordinated bonds
Terfram nifafarfert & feet Teonet Suctsean (H1)

Net cash from financing activities (C)

e T Tohe dodl § faae afg (T) + () + (=)
Net increase in cash & cash equivalents (A)+(B)+(C)

T

0%

(2587 72 67)
(514 62 18)

(3220 97 01)
(1164 92 60)

(3102 34 85)

(4385 89 61)

2172278 2377912
74 44 76 98 76 43

136 6178 608 55 77
6060 78 47 7638 12 60
(302 57 89) (46 26 35)
274978 519103

96 88 54 84

807 10 27 826 58 00
831320 30283
4002 85 18 5033 14 66
4070 01 36 (15596 15 27)
(421 31 70) (18652 64 14)
(16 37 20) (904 99 44)
(3370 15 80) 11428 08 75
(12877 95 59) 1221313 28
23315779 (21352 12)
(953 10 85) (621 48 45)

(7234 46 81)

(7314 42 73)

(141 90 09) (262 21 90)
(141 90 09) (262 21 90)
1070 63 99 5127327
500 00 00
2892 36 01 3464 56 25
(639 00 00) 71000 00
(807 10 27) (826 58 00)
30168973 3860 71 52

(4359 47 17)

(371593 11)

Hre:  Toha Td Foha ol B ST Tohd, 1. fS U o1 Seht oh T ST Wi WS Wi SR 3Tew YA W wfadE i wmive ®

Note: Cash & Cash Equivalents includes Cash on Hand, Balance with RBI & Other banks and Money at call and Shorf Notice
Tfferfert = sfer ferefre

# Wed YIE A Bl TR TS HHT T R 3R 37 faw

fepam T R

Direct taxes paid are freated as arising from Operating Activities and are not bifurcated between Investing & Financing Acitivities

www.syndicatebank.in
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31 |, 2019 h! THTH I9 <k {10 TRt TATE T THTh TaToT
CONSOLIDATED STATEMENT OF CASH FLOW FOR THE YEAR ENDED MARCH 31, 2019
(% = #/% in thousands)
31.03.2019 ! guTe Id 31.03.2018 ! THTE ¥
Year ended 31.03.2019 Year ended 31.03.2018
I o & TR A 91w
Balances at the beginning of the Year:
1., S % I TRt R Iw 11684 16 40 13108 94 79
Cash and Balances with R.B.I.
Sehi o U SIS R Wi W wfaed Tiv 983207 89 | 215162429 | 121232261 | 2523217 40
Balances with Banks and Money at Call
Il o< s@d oy
Balances at the end of the Year:
o1.fX. S % T TeRet 3R I 13612 82 82 11684 16 40
Cash and Balances with R.B.I.
ShT o T SIS SR w1 R wfded ik 3543 94 30 983207 89 | 2151624 29
Balances with Banks and Money at Call 17156 77 12
Il o 3 S et Tewdt waTE (4359 47 17) (371593 11)
TOTAL CASH FLOW DURING THE YEAR
TR vaTe g/ ()
Increase/(Decrease) in Cash Flow

991 =g e/ DEEPESH DEVCHAND DEDHIA
eI TEl Ysieih /Asst. General Manager

ARgeR T 18/ Nageswara Rao Y

Officer on Special Duty & Whole Time Director

(srpifeafa 1 sigafa/Leave of absence)
TS o GUAT/ AJAY K KHURANA
AR RIGEATENED

Executive Director

] WW/ Mrutyunjay Mahapatra
e fesTe Ue e sRTerh SRR / MANAGING DIRECTOR & CEO

et T Y Ho guT fdTé S TgER /I ferms of our report of even date attached”’

F AT U8 ot TolleTt FA A THITACE ol T W1 T2 shoAl
T RATRR SOt TS TRATehR ATt

For VAITHISVARAN & CO LLP
Chartered Accountants

.99, ASHeR/US MAJUMDER
T fom 1f@kTl / Chief Financial Officer

T F0H/S KRISHNAN
EIDEIGERECC

Executive Director

1o farfomr arTadt / AJAY VIPIN NANAVATI

For J.S. UBEROI & CO.
Chartered Accountants

HLI& /Chairman

For $ GHOSE & CO
Chartered Accountants LLP

(Q‘:F SR TH: 0044945/ N ; (Qq;:ﬂ'l'("{q 302184E/ (FRN : 0044948/ S200037) (FRN: 111107W) (FRN : 302184E/E300007)
$200037) (T T 111107W) E300007)
(S GANESAN) (HARISH BHONEJA) (BITOL KUMAR SARKAR)
(Ta TTureE) (efer Fam) (o FHAR AEHR) Partner Partner Partner
HEER HEER HrERer Membership No : 019530  Membership No. 045814  Membership No. 015774

HEEEI E.: 019530 TeEAI E.: 045814 WEEIATH.: 015774

For KK SONI & CO

For FADNIS & GUPTE

?’!% . . wH "3.3 Eagll Qﬁ wsf| Qg T‘ﬁ Chartered Accountants Chartered Accountants
T TETHRR T AGHR (FRN : 00947N) (FRN : 006600C)
(T% AR TH: 00947N) (T% AR TI: 006600C)
. - ; £ (SANT SUJAT SONI) (MANOJ FADNIS)
(W g ; ) ( % ) Partner Partner
. . Membership No. 094227 Membership No.072707
Ga&di 9.: 094227 gaEdi ¥.: 072707
& T Place: Bengaluru
qfi@ @ 10.05.2019 Date : 10.05.2019

Toll Free No: 1800 3011 3333 | 1800 208 3333
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Taeds afdes fofies, usiga swEia: wivara - 576 104
(Tafedheds 6 ot waTficaaTet STt ea)
Syndbank Services Ltd., Registered Office : Manipal - 576 104
(A Wholly owned Subsidiary of SyndicateBank)

31 W, 2019 <kt g1 U=/ BALANCE SHEET AS AT 31ST MARCH, 2019 ! ,
(w| T H/Amount in )

e g, As at As at
Notes No. | f2. 31.03.2019 =t | 3. 31.03.2018 =i

I gferdt afik 2=@Td/EQUITY AND LIABILITIES
1 vrremei <t ffdr/Shareholders Funds:
T /a) I YS/Share Capital 3 2,500,000 2,500,000
wft/b) mfara ffyr iR a1l /Reserves & Surplus 4 151,256,815 145,576,797

2 orreen ¥ wfera WeR staeA us Y ufdt
SHARE APPLICATION MONEY PENDING ALLOTMENTS
3 #R—=rre] Tard /NON-CURRENT LIABILITIES
T /q) <Eiefi 381/ Long Term Borrowings
#ft/b) Tl s Fam (Fee) /Deferred Tax Liabilities (Net)
Ti/c) o= dEtafy 2gam/Other Long Term Liabilities
€/d) dEiafy gEeE/Long Term Provisions 5 3,004,359 2,510,159
4 =rre] =T / CURRENT LIABILITIES
T /) SFedEft 38r/Short Term Borrowings
wft/b) =R T AR/ Trade Payables

t/c) mm@%m/omer Current Liabilities 6 3,893,875 2,856,195

@/d) FreuTEt e /Short Term Provisions 7 619,400 619,400

W/TOTAL 161,274,449 154,062,551
I srifeear/ASSETS

1. R—wre] anferai /NON-CURRENT ASSETS

T /a) 3= i/ Fixed Assets
(i) Tt enfewi/Tangiole Assets 8 122,456 167,429
(i) @7t smfe/Infangible Assets - -
(iii) wrfsmemefia s srf/ Capital Work in Progress - -
(iv) 3T sTfen it wfskamefia 2 /Infangible Assets under Development - -
st/ b) M-=e] F&1/Non-Current Investments - -
/) i s nfern (fRaet) /Deferred Tax Asset (Net) 9 1,185,953 1,061,828
€/d) detafi w0 R 21fim/Long Term Loans and Advances 10 1,500 1,500
$/e) 3= -3 37fei /Other Non-Current Assets

2. e aTiiEaat /CURRENT ASSETS

T /q) =g femr/Current Investments - -
st/ b) = =i/ Inventories - -

©/c) =R 9T TRETET/ Trade Receivables 11 - 1,512,021
<1/d) g 3 TeRdl Fuged TRT /Cash and Cash Equivalents 12 138,349,004 149,847,419
3/e) sreurafy vl 3R 3Afim /Short Term Loans and Advances 13 187,210 1,067,684
T /f) T =] 3/ Other Current Assets 14 21,428,327 404,670
W/TOTAL 161,274,449 154,062,551
i et fewforai /Notes on Accounts 2
T Sfeafad e o = 1 21 9 s & /Notes referred to herein forms an integral part of Balance Sheet
+a faede afdew fafiee/For Syndbank Services Lid. A e ] T {Té o SFgEr
7/Sd/ 7/sd/ 7/sd/ hd UHE T IS TS o,
(T8 FT /S Krishnan) (37T TR/ Atul Kumar) (3 |1 /K. Manjunath) e TGN - Th.ALTH.: 00072174
w1578/ Chairman e/ Director Fer / Director As per our report of even date
For M/s DEV ANAND & CO.
g/Sd/ Chartered Accountants
(ST Hig Teette /Jagan Mohan Prahlad) FRN: 0007218
R / Director /5d/
. (@ 23 1HE / CA REKHA DEV ANAND)
qri@/Date : 10,05.2019 T/ Poriner

TIH/Place : ST/ Bengaluru Tewm@ g, /M. No, 029789

www.syndicatebank.in
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Trgds wfdaw fafiee, ysiea watea: aftrae - 576 104
(Tafeheds 61 yui TartheaaTelt STgut wear)

Syndbank Services Litd., Registered Office : Manipal - 576 104
(A Wholly owned Subsidiary of SyndicateBank)

f2. 31-03-2019 = TuTCa 9 & foru oy o Brf 1 faewon
STATEMENT OF PROFIT AND LOSS FOR THE YEAR ENDED 31-03-2019

(T| T H/Amount in )

@ﬁi/PARTICULARS A H. 2018-19 2017-18
Notes No.
| ofe=rmer & yTea o /Revenue From Operations 15 9,277,723 34,267,837
I 3= 31/ Other Income 16 8,991,555 9,189,316
IIl. T
F1 T /Total Revenue 18,269,278 43,457,153
V. =z@/Expenditure :
I 3w /Salary & Allowances 17 6,420,521 7,690,562
giETed 21/ Operational Expenses 18 4,032,017 9,896,348
g / Depreciation 8 44,973 81,322
V. &1 =99 /Total Expenses 10,497,511 17,668,232
VI = & T8t o/ Profit Before Tax 7,771,767 25,788,921
VI = gt s/ Tax Expenses
— =Te] &/ Current Tax 2,215,874 7,182,356
— 3Mfia X/ Deferred Tax (124,125) (66.568)
VIl S arafar o forg @/ Profit for the Period 5,680,018 18,673,133
IX,  Sdied - q iR grEme (3ifRd qoa 2 10/-)
EPS — Basic and Diluted (Face value of *10/-) 22.72 74.69
o geeft fewaforn /Notes to Accounts 2
zan 3fglad e, @y 9 i @ o sifaw e €
Notes referred o herein forms an integral part of Profit and Loss Account
a faede afdaw fafee /For Syndbank Services Lid. GHA aiE ) gAr i % Sgar
7/sd/ 7/S/ 7/sd/ T AEE 9T 3T UL .
(T8 HeU/S.Krishnan) (37T FWR/Atul Kumar) (3 HT9 /K. Manjunath) FF TR - UH. AT 00072104
1%/ Chairman e / Director fawTeh / Director As per our report of even date

For M/s DEV ANAND & CO.

g/Sd/ Chartered Accountants
(ST WigH Yeettg /Jagan Mohan Prahlad) FRN: 0007218
1R / Director 2/5q)
(X 37 31HE / CA REKHA DEV ANAND)
qri@/Date :10.05.2019 /P

M /Place : si7efE/Bengaluru FE E. /M. No, 029789

Toll Free No: 1800 3011 3333 | 1800 208 3333
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(Faferedsn 6t qui warfheaarett srgurt wear)

=N

Syndbank Services Ltd., Registered Office: Manipal - 576 104

(A Wholly owned Subsidiary of SyndicateBank)
Tevafurat St gt o=t o1 9T St §

NOTES FORMING PART OF BALANCE SHEET

(T

T4 /Amount in %)

e €. /Note No. 3: F=R Yw{t/SHARE CAPITAL
ufereRa / Authorised :

2. 31.03.2019 =1
AS AT 31.03.2019

2. 31.03.2018 =
AS AT 31.03.2018

1,00,00,000 st =R, fa s 3 10/1,00,00,000 equity shares of 10 each 100,000,000 100,000,000
(dft . 1,00,00,000 $fFt =R, wfd =R T 10)/(RY. 1,00,00,000 equity shares of ¥10 each)
frta, erferew ofit wew Ut/ Issued, subscribed and paid up Capital
2,50,000 $fFret 3R, ¥fd 2R T 10 yofaar wew/2,50,000 equity shares of ¥ 10 each fully paid 2,500,000 2,500,000
(ft.amg. 2,50,000 $fererdt 3, Wi W % 10 ofern wew) / (P, 2,50,000 equity shares of ¥ 10 each fully paid)

ouft S fofeshess qen suss T g wif@ /AN the above shares are held by
SyndicateBank and its Nominees
%1/ Total 2,500,000 2,500,000
qZ E. /NOTE 3.01: Fr=Ri Al TEAT st fiei= /Reconciliation of number of Shares

St =R /Equity Shares

foraor/Parrticulars

2. 31.03.2019 =t
AS AT 31.03.2019

2. 31.03.2018 =i
AS AT 31.03.2018

a9 3 IR | T F/ Shares outstanding at the beginning of the year

SiE: a9 3 < SR IR /Add: Shares Issued during the year

TeTd: 99 3 9 @l T IRR)/ Less: Shares bought back during the year

a9 31.03.2019 =t FuTfed 9 sshr 312/ Shares outstanding at the end of the year 31.03.2019

250,000

250,000

250,000

250,000

e @. /NOTE 3.02: 317t ¥ 2 aiferertor siferm wa wfaarer Rights, preferences and restrictions attached to shares

Sferd) PR T uia: ed 10/- 9 9fd % 2,50,000 SRt SR Teish TR T I AT AR, HagH ek td gure SAfeRrl & auft el § U
U9 @1 S| Equity Shares: a) 2,50,000 Equity shares of Rs 10/- each fully paid. Each shareholder is shall rank pari-pasu in all respects

relating todividend rights, voting rights , and winding up rights.

e d. /Note No. 4: srrtera fafer afiv arferer /Reserves & Surplus
wm=a erfea fAfér/ General Reserve:

Trsat foxfia foaor 3 s1gem wf¥T/Balance as per Last Financial Statement 17,979,043 16,111,730
SE: A 9 M A o Tereror § ey @ o1afa @ 566.002 1.667.313
Add: Amount tfransferred from Surplus Balance in the Statement of Profit and Loss Account ’ T
3ffqw 31w/ Closing Balance 18,547,045 17,979,043
N I BT o foerun # stfersts/Surplus in the Statement of Profit and Loss:

st fardia foraor 3 s1gam T /Balance os per Last Financial Statement 127,597,754 110,847,199
a9 & fore e/ Profit for the Year 5,680,018 18,673,133
w2t/ Less: Tt/ Appropriations

T ITRfera Ffer =t e7qwr/ Transfer to General Reserve 568,002 1,867,313
T ; qd 31ty 3 fore raferd Stfafte qeastd i i aeieH

Less:-Excess Deprn accounted for earlier period rectified - 55,265
o4 o BT o foerun # faeret stfemia /Net Surplus in the Statement of Profit and Loss A/c 132,709,770 127,597,754
e 4. /Note No. 5: Srafafer araen/Long Term Provisions

3IueT= & foT urarem= / Provision for Gratuity 3,004,359 2,510,159
et /Total 3,004,359 2,510,159
e G. /Note No. 6: 37 =Te] 3aaTd/ Other Current Liabilities

iuw § geieA T 3{ve/Mgmt. cont. PF 1,606,555 1,383,823
=91 & foTu @er/ Creditors for Expenses 2,279,440 969,870
¥ 3™ T/ Income Tax Payable - 31,000
2 drdium (forshat) / (vendors)TDS Payable - 18,360
I /3= SATIHTreR Y/ Professional Tax Suspense/Suspense 7,880 1,200
<3 9 ud Y/ Rates and Taxes Payable - 451,942
&t /Total 3,893,875 2,856,195
e €. /Note No. 7: areutarter ararer /Short Term Provisions

g TeRderor & fotu smaem / Provision for Leave Encashment 619,400 619,400
%t /Total 619,400 619,400

www.syndicatebank.in
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Syndbank Services Ltd., Registered Office: Manipal - 576 104

(A Wholly owned Subsidiary of SyndicateBank)

fevaforat <t gt o=t 1 9T ST €

NOTES FORMING PART OF BALANCE SHEET

(| T H/Amount in T)

As at As at

3. 31.03.2019 =t | . 31.03.2018 #!
e 4. /Note No. 10: Srafafyr sgur 3R 31fim/Long Term Loans and Advances
AT 5T/ Telephone Deposits 1,500 1,500
%1 /Total 1,500 1,500
e 4. /Note No. 11: SaTUR T WivMEIT/Trade Receivable
(SSHT, oT=) gHg Y 3R B Afed @ #49) / (Unsecured, Considered good and less than six
months)
fafehed= / SyndicateBank - 1,384,532
3=/ Others - 127,489
%ot/ Total - 1,612,021
e °. /Note No. 12: Terg iR Tehdl Tmgea T/ Cash and Cash Equivalents
FeRel I /Cash in Hand - -
srgHfea St & ute AT/ Balances with Scheduled Banks
et SRR A /In Term Deposit 136,200,000 145,200,000
<1 @ H-fafehesish /In Current A/c — SyndicateBank 2,149,004 4,647,419
%ot/ Total 138,349,004 149,847,419
e |. /Note No. 13: areuratar 6T 3R 21| /Short Term Loans and Advances
=T Er 1fiM /Staff Festival Advance 7,800 86,590
wdeq siuT/Prepaid Insurance 7,125 7,125
gfeea @7/ Income Tax Refundable 172,285 973,969
%t /Total 187,210 1,067,684
e . /Note No. 14: 31 =rTe] a1ifEaai/ Other Current Assets
¥ 2017-18 & fau stfaftea yem et it At /Income Tax Excess Paid Receivable for 2017-18 923,280 -
et ¥ A9 Y& 9/ Claims paid pending for recovery(CMS Amount) 20,484,650 -
ST W 3ufa =91t/ Interest Accrued on Deposits - 394,652
farshanal & e avq @ X/ GST Paid to vendors 20,397 10,018
%1 /Total 21,428,327 404,670

www.syndicatebank.in
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Torede afdaw fafiee, ushrera wmter: aftrare - 576 104
(Taferedon Y qui Tarfheaarett srgut Tear)
Syndbank Services Ltd., Registered Office: Manipal - 576 104
(A Wholly owned Subsidiary of SyndicateBank)
fewaforat s e 3 21 A@ w1 W S §
NOTES FORMING PART OF PROFIT AND LOSS ACCOUNT
(wFu TH/Amount in T)

2018-19 2017-18
e |. /Note No. 15: Uf=Imer & UTea Trerea /REVENUE FROM OPERATIONS
FIEIA TieIw IR /Hardware Testing Charges 378,800 4,684,024
SAfREI et =Rl <t ST IS o fore ¥ TR/ Service charges for follow-up of Iregular Retail Loans 3,976,799 13,640,264
e JFeAeRET 311/ Card Personalisation Income - 1,608,012
32T SR T | T 3/ Intermet Banking Password Income 836,019 5,032,643
feraTesh st @ W 313 /KIOSK Collection Income 2,379,360 4,362,742
fafarer @am @ wmw =11/ Miscellaneous Service Income - 512,235
et 3/ Outsourcing Income 1,706,745 4,427,917
%1 /Total 9,277,723 34,267,837
12 |, /Note No. 16: 3= 31/ OTHER INCOME
S =311 /Bank Interest 8,991,555 9,189,316
%1 /Total 8,991,555 9,189,316
e |. /Note No. 17: 3 iR = /SALARY AND ALLOWANCES
SHE=TET o1 9 / Starff Salaries 5,214,495 6,492,363
Yy, wifersa ffer i 3171 =1 3191e / Contribution to Pension, Provident and other Funds 222,732 312,737
39 3R Fedt w1 TeRdieRtur/ Gratuity and Leave Encashment 494,200 235,550
1= v 3R uftfstri / Other Allowances & perquisites 380,142 503,581
ShieT) sheaTuT SAfeierd @/ Staff Welfare Additional benefit 108,952 146,331
%1/ Total 6,420,521 7,690,562
12 €. /Note No. 18: uf=mer Heieft ==/ OPERATIONAL EXPENSES
e JgfRTT =57/ Card Personalisation expenses - 873,181
3-wrgfor aR/E-Filing charges - 54,353
32T Sife S @t =219/ Intermet Banking Stationary Expenses - 262,500
&A1 R0 Tad] wRATE 39 /Retail Loan Follow up expense 271,414 954,735
I 991/ Telephone charges 38,831 54,761
Tsftertor TR e/ Registration and Renewals 5,000 5,000
wIferT Yook /Filing fees 35,662 9,207
@ udierent kT Ut / Auditor’s Remuneration:
S wlia yes /Audit fees 25,000 25,125
TR RIE ek /Tax Audlit fees 25,000 25,000
T Tdten =59 / Audit Expenses 39,909 5,000

Toll Free No: 1800 3011 3333 | 1800 208 3333
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Syndbank Services Ltd., Registered Office: Manipal — 576 104

(A Wholly owned Subsidiary of SyndicateBank)
feoaforat st oy @ T @ 6T WA Sl @

NOTES FORMING PART OF PROFIT AND LOSS ACCOUNT

(| T H/Amount in )

2018-19 2017-18
THTHTH TR/ SMS Charges 43,751 79,733
I =93 / Travelling Expenses 44,467 97,962
914 W-1@rd =99 /Vehicle Maintenance Expenses 202,969 191,288
faferss =1/ Legal expenses 45,500 -
SR &1/ Car Insurance 8,533 9,846
gl =/ Postal expenses 2,388 3,903
Tgu1 3K T |t/ Printing and Stationery 43,930 37,304
form &fit e =19 /Halting & Conveyance 19,486 68,253
FHrEter o1 fohtE/ Office Rent 105,000 312,000
ITRgT Ifaf® y9m/Data Entry Charges - 959,540
L T W-T@E / Computer Maintenance 30,100 47,149
farferer =21/ Miscellaneous Expenses 71,197 51,761
forga www/Electricity Charges 15,000 36,000
8Teh 93/ Postal Charges - 5,267
feraeen ageft =21 /KIOSK Collection Expenses 1,723,680 2,941,854
e =214/ Outsourcing Expenses 1,184,511 2,748,262
g @I § STl 7MY R =79/ Tax Expenses written off 50,689 37,364
%1 /Total 4,032,017 9,896,348
T foeds afdaw fefiee/For Syndbank Services Ltd. T A T g e % STgan

7/sd/ 7/sd/ #/sd/ P HEE I 3T U .
(TE FU/$.Krishnan) (37geT TR/ Atul Kumar) (3 T /K. Manjunath) FFEI TR - T AR, 00072108
375981/ Chairman TR / Director =Tk / Director As per our report of even date
For M/s DEV ANAND & CO.
7/sd/ Chartered Accountants
(ST Wgd TEeTte /Jagan Mohan Prahlad) FRN: 000721S
=Tk / Director

aii@/Date :10.05.2019
M /Place : ST /Bengaluru

€/Sd/

(@ &= a1rE / CA REKHA DEV ANAND)

TTEER / Partner

e g, /M. No. 029789

www.syndicatebank.in
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e 31 @t 2019 kit wATE BHETH a6 & fore fasar foeront @ wefea Tre
NOTES TO FINANCIAL STATEMENTS FOR THE YEAR ENDED 315" MARCH, 2019

gEEl 9. 2: o gasft fewfirat
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Schedule No. 2 : Notes to Accounts

1.
A.

Significant Accounting Policies

Basis of Preparation of Financial Statements
The financial statements are prepared under the historical cost
convention on accrual basis in accordance with the applicable
mandatory Accounting Standards and the relevant provisions of
the Companies Act, 2013.
Revenue Recognition
i) Revenue from Business Process Outsourcing (BPO) services
are recognized on time and material, fixed price and unit
priced contracts. Revenue on time and material, unit priced
contracts is recognized as the related services are rendered.
Revenue from fixed price contracts is recognized as per
the proportionate completion method with contract cost
determining the degree of Completion.
i) Services are Recognized net of Service Tax/GST.
jii) Interest income is recognized on a time proportion basis taking
info account the amount outstanding and the rate applicable.

. Fixed Assets

Fixed Assets are stated at historical cost of acquisition less
accumulated depreciation.

The company capitalizes all direct costs relating to the acquisition
of the fixed assets.

. Depreciation

i) The Company has adopted the depriciation policy as
specified in Schedule Il of Companies Act, 2013 from the FY
2017-18.

i) Depreciation on the additions to the assets is provided on
pro-rata basis, at their respective rates with reference to  the
date of acquisition.

Impairment of Assets

The carrying amount of assets are reviewed at each Balance
Sheet date. If there is any indication of impairment based on
infernal/external factors, an impairment is recognized whenever
the carmrying amount of an asset exceeds its recoverable amount.
The recoverable amount is the greater of the assets net selling
price and value in use.

Taxation

Tox expense comprises of current and deferred tax. Curent
tax is measured at the amount expected o be paid to the tax
authorities in accordance with the Indian Income Tax Act. Deferred
income faxes are recognized for the future tax consequenses
affributable to timing differences between the financial statement
determination of income and their recognition for tax purposes.
The effect on deferred tax assets and liabilities of a change in the
tax rates are recognized in income using the tax rates and tax laws
that have been enacted or substantively enacted by the balance
sheet date. Deferred tax assefs are recognized and carried
forward only to the extent that there is a reasonable certainty that
sufficient future taxable incomes will be available against which
such deferred fax assets can be realized. Unrecognized deferred
tax assets of earlier year are reassessed and recognized to the
extent that future taxable income will be available against which
deferred tax assets can be realized.
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G. Segment Reporting

The company operates as an outsourcing service provider o
Syndicate Bank. The company provides services of Hardware
testing, Retail loan follow-up, Mailer despatch, creating various
customer database and other services facilitating banking
operations.

All these services have similar risk and returns. Thus, there is only
one identified reportable segment that is outsourcing service to
Syndicate bank. There is no reportable geographical segment
either.

. Employee Benefits

Allthe staff of the company are permanent employees of Syndicate
Bank and are on deputation to the company. All the employee
benefits - statutory contributions to Provident Fund, Pension
Fund, Gratuity Fund and Liability towards Leave Encashment are
provided based on information given by Syndicate Bank.

Contingent liabilities
There are no contingent liabilities.

Provisions

Provisions are recognized when there is present obligation as a
result of past events and it is probable that an outflow of resources
will be required to seftle the obligation, in respect ofwhich areliable
estimate can be made. Provsions are not discounted to its present
value and are determined based on management estimate
required to settle the obligation at the Balance Sheet date. These
are reviewed at each Balance Sheet date and adjusted to reflect
the current management estimates.

. Use of Estimates

The preparation of financial statements in confirmity with generally
accepted accounting principles requires management 1o make
estimates and assumptions that affect the reported amounts of
assets and liabilities at the date of the financial statements and
the results of operations during the reporting year end. Although
these estimates are based upon management’s best knowledge
of current events and actions, actual results could differ from these
estimates.

Earning per share

Basic eamings per share are computed using the weighted
average number of equity shares outstanding during the period.
Diluted eamings per share are computed using the weighted
average number of equity and dilutive equity equivalent shares
outstanding during the period except where the results would be
anti-dilutive.

www.syndicatebank.in
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2. 31.03.2019 =\ waTH ¢ % for0 Tt waTe e

CASH FLOW STATEMENT FOR THE YEAR ENDED 31.03.2019

(W T ¥ /Amount in %)

=i/ Particulars 2018-19 2017-18
UTETe shidehelTdl & Tehel TaTe / CASH FLOW FROM OPERATING ACTIVITIES
Had IR o Feiel B U d Ugel o1/ Profit before tax from continuing operations 7,771,767 25,788,921
LM § TgA 7 7R Fraret Terdt waTe o Tnen 3 foram e R Ao wumis
Non-cash adjustment to Reconcile Profit before tax to Net Cash Flows

Had IiETer T Tegg1®/Depreciation on Continuing Operations 44,973 81,322

39S /G2 TR % foTT yraw™ / Gratuity/Leave Encashment Provisions 494,200 235,550

U = IafaIfiad / Tax Expenses Written Off 37,364

arifer St fayshil Wt @/ Profit on sale of Assets - -

T2 TeRdieR o foTT FTae™/ Leave Encashment Provision -

SIS 37 / Interest Income (8,991,555) (9.189,316)
HIEYE Yot & Uiad @ Ugel uftared @19/ Operating Profit before Working Capital Changes (680,614) 16,953,841
wTEY Yot § SAR-=rgTa/ Movement in Working Capital:

TR 37 TR H g8 afe/ (FH) /Increase/(decrease) in Trade Payable

T =T SFarel § g8 9fa (FHY) /Increase/(decrease) in other Current Liabilities 1,037,680 (1,002,018)

R ST Rk g8 w1/ (37€) /Decreasey(increase) in frade receivable 1,512,021 3,097,105

Jrfafy = of s7fimt # g8 w1/ (3f5) / Decrease/(increase) in long term loans and advances -

STeqTafy i of IfmT 7 g8 #H/ (375) / Decrease/(increase) in short ferm loans and advances 880,474 (597,304)

31 =g anfet # g8 #H1/ (375) / Decrease/(increase) in other current assets (21,023,657) 644,624
gfteret & gierd Tee / Cash Generated from Operations (18,274,096) 19,096,248
vew wea el R (Frerer arus) / Direct Taxes Paid (Net of Refund) (2,215,874) (7.182,356)
ufETe swiseTdt & T%e/Net Cash from Operating Activities (20,489,970) 11,913,892
HTdRATYT ¥ UTC ehe TaTe /Cash Flow from investing activities (20,489,970) 11,913,892
o1& i @l /Purchase of Assets
arfeq <l forshl /sret @ra | sreft T 3nfed/Sale of Assets/Asset Written off - -
T 41§/ Inferest received -

Traw wrdweat @ T faaet Tee /Net cash from investing activities 8,991,555 9,189,316
ot shTdeReTTal @ TeRdl TaTE/Cash flow from financing activities 8,991,555 9,189,316
IR it ST SR | IR 31T TR/ Proceeds from issuance of share capital - -
Torem wdeReal & wTe fAaret TRe /Net cash from financing activities - -
g 3R TeRdl wAged Hel § fAae qafg/Net increase in cash & cash equivalents (11,498,415) 21,103,208
oY & TR # TRl X Thel & TUged He /Cash & cash equivalents at the beginning of the year 149,847,419 128,744,211
o & oid # TRl X Tohdl wWged Ha /Cash & cash equivalents at the end of the year 138,349,004 149,847,419
e Tohel Yo Torewon i Tohrel YaTe foereit @ weifea aramesrr A - 3 | frafia foran mn 2, it o
srfafrem 2013 % siarfa g R |
Notes: Accounting Standard-3 on Cash Flow Statements as per the Companies Act, 2013.

Fq faede afdaw feafire/For Syndbank Services Ltd. T T Y TR e 3 SIgar

#/sd/ /s #/sd/ FA HEH I ATHE WE F.
(| FW/S.Krishnan) (3791 FHR/Atul Kumar) (% Wt/ K. Manjunath) HE] TGN - U, 3T, 0007217"
375981/ Chairman =Tk / Director fwTeh / Director As per our reportf of even date

For M/s DEV ANAND & CO.

%/Sd/ Chartered Accountants
(S"T g Teette /Jagan Mohan Prahlad) FRN: 000721S
=R / Director 2/sq/
) (@ 3= e1E / CA REKHA DEV ANAND)
qri@/Date :10.05.2019 o Partrer

M /Place : si7Tefs/Bengaluru FeErar €. /M. No. 029789

Toll Free No: 1800 3011 3333 | 1800 208 3333
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Dear Shareholder,
Sub: Payment of Dividend through ECS (Credit)/Direct Credit to
the account.

1.

Date: 10.05.2019

At times, the Shareholders may face the following problems
under the present system of payment of dividend by mailing
of warrants, through post.

a) Loss in fransit,

b) Fraudulent encashment by third parties,

c) Postal delay

To avoid these problems, the Reserve Bank of India (RBI) has
infroduced the Electronic Clearing Service (ECS) for payment
of dividend/interest etc. that ensures the shareholders timely
credit of dividends directly into their Bank Account.

Further, the Securities and Exchange Board of India (SEBI)
has directed that the use of ECS facility for distribution of
dividend is mandatory.

Under ECS, the Bank Account of the Shareholder member
would be credited with the dividend amount. The Bank
would be issuing an advice directly to the shareholder after
the tfransaction is effected.

This facility is presently available to shareholders having Bank
Account with all Banks at certain specified centres and RBI is
proposing to extend this facility to other centres as well. The
shareholder need not open any new Bank Account specially
for availing ECS facility, as credit will be given to any existing
Bank Account of the shareholder.

Kindly note that if any mandate instructions of Bank
particulars for printing on the face of warrants have been
furnished earlier by you, the same will stand cancelled and
the ECS mandate will be taken on record, in case you opt for
ECS.

Investors are requested to update bank account details
with their Depository Participants (DP) in respect of shares
held in electronic form. ECS Mandate form annexed may
be submitted in respect of shares held in physical form.

We request you to furnish the details of your Bank Account,
where the dividend is to be credited. The information to be
supplied in the Mandate should be accurate, complete
and certified by your Bank. Please aftach a self-attested
copy of PAN Card and a photocopy of a cheque or a blank
cancelled cheque issued by your Bank for verifying the
accuracy of the IFSC Code and MICR Code Line indicated
at the bottom of the cheque.

All the branches of SyndicateBank are operating under
CBS (Core Banking Solutions) environment. The investors
maintaining their Savings Bank/Current/Overdraft accounts
with us are requested to provide us their 14 digit account
number in the ECS Mandate for DIRECT CREDIT of dividend
to their accounts.

Kindly send the ECS Form/Bank Mandate duly filled, directly
to our Registrar and Share Transfer Agent viz. M/s Karvy
Fintech Private Limited, Unit: SyndicateBank, Karvy Selenium
Tower B, Plot No. 31-32, Gachibowli, Financial District,
Nanakramguda, Hyderabad - 500 032.

The information provided by you will be kept confidential
and would be utilised only for the purpose of remitting the
future dividend payments.

Yours faithfully,

(Santosh Kurnar Barik)
COMPANY SECRETARY

www.syndicatebank.in
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TSI eh THTIIEA |aT (STHT)
St IRl WX I & SJITaTE o foru $ i ue svferdwr wid
(Fae FFT &9 8 1@ TT IR & fo1q & 3eqa 137 SI7g)
ELECTRONIC CLEARING SERVICE (CREDIT)

ECS MANDATE FORM FOR PAYMENT OF DIVIDEND ON EQUITY SHARES
(to be submitted only in respect of shares held in physical form)

T ST T T (TIF e o)
First Shareholder’s Name (IN BLOCK LETTERS)

qdT1/Address

IRRYRS sl Hiferdl TE&AT/Shareholder’s Folio No.

S @1 1 fa@wur/ Particulars of Bank Account

T)
A)

&)
B)

)
)

)
D)

EEokitt
Bank Name

ST ST 1 e T (M )
Branch Name & City (Pin Code)

STAT TEAT (S = 9 W foren @ R)

Account No. (as appearing on the cheque book)

W 1 FhR (FIAT FH9H )
Account Type (Please tick)

(Srerdt Sk @, e Wl A7 Tehdl LN
(SB Account, Current A/c or Cash Credit)

e @1 o1 W1 o = . (A <k o T e )
Ledger Folio No. of the Bank A/c
(If appearing on the Cheque Book)

Th) ok FRI ST THRTTSHIRTR =% W 31fehd Sk 7R vmma &

F)

9 STRATC! % T
9-Digit Code No. of the Bank & Branch appearing
on the MICR Cheque issued by the Bank

M/s Karvy Fintech Private Limited.
Unit : SyndicateBank

Karvy Selenium Tower B

Plot No. 31 — 32, Gachibowli
Financial District, Nanakramguda
Hyderalbad - 500 032

o ] o ] oo [
SB Current Cash Credit

www.syndicatebank.in
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< TN hl TEAT HATUA L o [T AT 370 sish G SR TohT T 370 ITYeh W § F(d =ik Tel ol Toh hiel i A1 e foran gam
Please aftach a photocopy of the ‘Cheque Leaf’ or a blank cancelled cheque issued by your Bank relating to your above account for
verifying the accuracy of the code numbers.

90T / DECLARATION

H UAGET SO T/ § fo S fereror qof wel wet 1 AfE S1qul a1 e gee o her o -39 forc g @ A e & e g g at |
fafeehesioh T ST T& e /eS|

I, hereby declare that the particulars given above are correct and complete. If the fransaction is delayed or not effected at all for reasons
of incomplete or incorrect information, | would not hold SyndicateBank responsible.

TIH/Ploce
TR /Date TJUH IR o SEATER
Signature of the First Shareholder

SHTIOT fofaT ST @ foh SUgaa foraon g STfieral o AgaR e § |

Certified that the particulars furnished above are correct as per our records.

TIM/Place :
e /Date Geiferd sieh o Teieeh & BE1&TT

Signature of the Manager of Bank Concerned

feoauft: TeRYRER 8 109 © foF 3 T wifcrt §E i Tav 3g@ H |

NOTE : Shareholders are requested to furnish their Folio No. without fail.

AT h: 1) kel /T SR o 94 h1S ol TF-IJHT0M T |
ENCL: Self-aftested copy of PAN Card of the sole/first shareholder.

2) e @A | HeIed =i T ohi S /R T T =re o |

Copy of/Cancelled Cheque Leaf of the Bank Account.

Toll Free No: 1800 3011 3333 | 1800 208 3333
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I\
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FORM 2 B
(See rules 4 CCC and 5 D)
NOMINATION FORM
(To be filled in by individual(s) applying singly or jointly)

W ... AN
ANA o the holder(s) of shares under the FOIIO NO. ..., of SyndicateBank

wish to make a nomination and do hereby nominate the following person(s) in whom all rights of transfer and/or amount
payable in respect of shares shall vest in the event of my or our death.

Name and Address of Nominee
Name

Address

Date of Birth* (* To be fumished in case the nominee is @ Minor)
**The Nominee is a minor whose guardian is

Name and Address:

(** To be deleted if not applicable)

SIGNATUIE 1 oo
Name PP PPP PR
AJAIESS &
Date

SIGNATUIE | oo
Name PP PP
AJAIESS &
Date

Address, name and signature of witnesses :

Name and Address Signature with date
1.

2.

Instructions:

. The Nomination can be made by individuals only applying/holding shares on their own behalf singly or jointly. Non-individuals including society, trust, body
corporate, partnership firm, Karta of Hindu undivided family, holder of power of attorney cannot nominate. If the shares are held jointly, all joint holders will
have to sign the nomination form. Space is provided as a specimen, if there are more joint holders more sheets can be added for signatures of holders
of shares and witness.

A minor can be nominated by a holder of shares and in that event the name and address of the guardian shall be given by the holder.

The nominee shall not be a trust, society, body corporate, partnership firm, Karta of Hindu undivided family or a power of aftorney holder, A non-resident
Indian can be a nominee on repatriable basis.

Nomination stands rescinded upon transfer of shares.

Transfer of shares in favour of a nominee shall be a valid discharge by the BANK against the legal heir.

The infimation regarding nomination/nomination form shall be filed in duplicate with Bank/Registrar and Share Transfer Agent of the Bank who will retumn
one copy thereof to the shareholder.

oA wN

FOR OFFICE USE
SLNO. i, NOMINATION FORM RECEIVED ON L...uiiiiiiiiiiiiiiiiiii i

REGISTRATION NO. ...oovviiiiiiiiiiiiiiii DATE: i
REMARKS: 11ttt

Encl : Self-attested copy of PAN Card

Toll Free No: 1800 3011 3333 | 1800 208 3333
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Dear Shareholder,

RE: Green Initiative in Corporate Governance:
Go Paperless

The Ministry of Corporate Affairs (*Ministry”) has taken a
"Green Initiafive in Corporate Governance” by allowing
paperless compliances by companies through electronic
mode. In accordance with the circular bearing no.17/2011
dated 21.04.2011 and 18/2011 dafted 29.04.2011
issued by the Ministry, companies can now send various
notices /documents (including notice calling Annual
General Meeting, Audited Financial Statements, Directors’
Report, Auditors’ Report efc.) to their shareholders through
electronic mode, to the registered email addresses of the
shareholders.

It is a welcome move for the society at large, as this
will reduce paper consumption to a great extent and
adllow public af large to confribute tfowards a greener
environment.

This is also a golden opportunity for every shareholder of the
Bank to contribute to the Corporate Social Responsibility
initiative of the Bank. All you have to do is to register your
e-mail id with the Bank o receive communication through
electronic mode.

ADVANTAGES OF REGISTERING FOR E-COMMUNICATION
e Receive communication promptly

e Reduce paper consumption and save trees

¢ Avoid loss of document in postal transit

In case you desire 1o have a different e-mail id to be
reqgistered, please update the same in your DP (if you
are holding shares in electronic form) and with M/s Karvy
Fintech Private Limited (formerly, M/s Karvy Computershare
Private Limited), Hyderabad, Registrar and Share Transfer
Agent (RTA) of the Bank (if you are holding shares in physical
form) immediately.

The Bank will be sending Annual Report 2018-19, to the
investors who have opted through electronic mode to the
registered email — IDs of the Investors.

Kindly note that if you sfill wish to get a physical copy of all
the communications, the Bank undertakes to provide the
same at no extra cost to you.

Let’s be part of this ‘Green Initiative’.
With warm regards

Yours faithfully,

=

(Santosh Kumar Barik)
Date: 10.05.2019 COMPANY SECRETARY

www.syndicatebank.in
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syndinvest@syndicatebank.co.in

Toll Free No: 1800 3011 3333 | 1800 208 3333

Appeal to all Shareholders

Dear Shareholder,

RE: Unpaid Dividends

In terms of the Banking Companies (Acquisition and
Transfer of Undertakings) and Financial Instfitutions Laws
(Amendment) Act, 2006 (which has come into force from
16.10.2006), the dividends remaining unpaid with the
Bank for a period of 7 years from the date of transfer to
Unpaid Dividend account, are liable to be transferred to
Investor Education and Protection Fund (IEPF) established
under sub-section (1) of Section 205C of the Companies
Act, 1956. In compliance of the above guidelines, all such
monies remaining unpaid or unclaimed for a period of
seven years shall be transferred to the Investor Education
and Protfection Fund, commencing from 16.10.2013.

Unpaid dividends till Final 2010-2011 have already been
fransferred to IEPF of Government of India. Such of those
shareholders, who have not encashed their Dividend
Warrants for the year(s) 2011-2012, 2012-2013 and
Interim and Final Dividend 2013-2014, 2014-2015
are requested to approach the Company Secretary
at Investor Relations Centre of the Bank at Corporate
Office, Bengaluru for assistance in claiming their unpaid
dividends.

SEBI has mandated credit of dividend directly to the Bank
account of investors through NEFT/online. We request
you to update Bank account details by submitting ECS
Mandate annexed to this report along with self-aftested
copy of PAN Card and cancelled cheque leaf to our
office af the following address, if the shares are held in
physical form, to facilitate direct credit of future dividends
of the Bank.

‘The Company Secretary, SyndicateBank, Investor
Relations Centre, 2@ Cross, Gandhinagar, Corporate
Office, Bengaluru - 560 009.”

If the shares are held in Electronic form, Address and
Bank account details may be updated with the Depository
Participant (DP) with whom Demat account is maintained.

Yours faithfully,

(Santosh Kumar Barik)

Date : 10.05.2019 COMPANY SECRETARY

Phone No. 080 22283030

Email ID : inrc@syndicatebank.co.in
syndinvest@syndicatebank.co.in
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REQUEST FOR UPDATION OF RECORDS — CHANGE OF ADDRESS

To

Karvy Fintech Private Limited

Unit : SyndicateBank

Karvy Selenium Tower B

Plot No.: 31 — 32, Gachibowli
Financial District, Nanakramguda
Hyderalbad - 500 032

Dear Sir,

Reg: Change of Address

I/We hereby request you 1o please update my/our change in address in your records for the Registered Folio

Old Address New Address

City

State

Pin Code

Email ID

Phone No. :

As requested by you, | / We am / are aftaching herewith self-aftested copy of Proof of Address (POA) and self-attested
copy of PAN Card.

Kindly confirm having recorded the changed address.

Date : Yours faithfully,

Signature of the First and Jt. Holder(s)
(as per specimen Registered)
Enclosures: 1. Self-attested copy of PAN card.

2. Address Proof (Self-attested copy of Telephone Bill/ Electricity Bill as on a recent date/Passport/Voters ID
Card/Driving Licence/Aftested copy of | page of Bank Passbook containing address, etc.)

Toll Free No: 1800 3011 3333 | 1800 208 3333
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