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SyndicateBank

Histo SyndicateBank was established in 1925 in Udupi, the abode of Lord Krishna in coastal Karnataka
’y with a capital of ¥ 8000/- by three visionaries - Sri. Upendra Ananth Pai, a businessman,
Sri. Vaman Kudva, an engineer and Dr. T.M.A. Pai, a physician - who shared a strong commitment to
social welfare. Their objective was primarily to extend financial assistance to the local weavers who were
crippled by a crisis in the handloom industry through mobilising small savings from the community.
The Bank collected as low as two annas daily at the doorsteps of the depositors through its Agents
under its Pigmy Deposit Scheme started in 1928. This scheme is the Bank’s brand equity today.

The progress of SyndicateBank has been synonymous with the phase of progressive banking in India.
Spanning over 92 years of pioneering expertise, the Bank has created for itself a solid customer base comprising customers of two to three
generations. Being firmly rooted in rural India and understanding the grassroots realities, the Bank’s perception had a vision of future India.
It has been propagating innovations in Banking and has also been receptive to new ideas, without however getting uprooted from its distinctive
socio-economic and cultural ethos. Its philosophy of growth by mutual sustenance of both the Bank and the people has paid rich dividends.
The Bank has been operating as a catalyst of development and consistently focusing on inclusive growth across the country.

The Bank is well-equipped to meet the challenges of the 21st century in the areas of Information Technology, knowledge and competition.
A comprehensive IT plan is in place and the skills and knowledge of the Bank’s personnel are being upgraded through a variety of
training programmes to promote customer delight in every sphere of its activity. The Bank has customised its products and services keeping in
view the requirements of different strata of the society. All the Bank branches are covered under CBS platform. Bank is having 4013 branches
including London Branch and 4248 ATMs across the country.
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Lighting of the lamp by MD & CEO on the occasion of
92" Foundation Day celebrations at Bengaluru.

st Fefem Tm, fafese 9% & v fRyes v g FEwr
SFUHTE o T H TG9R TG L o F1Q HICIRE HIAT, STTefe §
ST bl HelTerd hLd U

Sri Melwyn Rego addressing staff at Corporate Office
Bengaluru after joining SyndicateBank as MD & CEO.

NS FHEATE, ST § Waaal a8 g
Independence Day celebrations at Corporate Office,
Bengaluru.

T T G SRR Y 3k (HieduEei) h3gre ud #
it G e, sheTeTen fereh g ferg e et g
Sri S. Krishnan, ED delivered the keynote address at

the inaugural session of Chief Information Security
Officers (CISO) Forum Meeting.
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Road Show for business development at Mumbai.
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Business Development
Activities
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Road Show to canvas business at Noida.

Staff members from RO and branches distributed
product leaflets and brochures.
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Car Expo at RO Udupi to popularise SyndVahan.
Car keys being handed over to customer.

&t Frafe v § THTHUAS R/ A
MSME Loan Mela at RO Madurai.
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Corporate Social
Responsibility Activities
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Donation of toilet chairs to Physically Challenged /
Senior Citizen at RO Moradabad.
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Handing over of daily utility items to Old Age Home
inmates in Visakhapatnam.
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Bank felicitated Ms. Veda Krishnamurthy,
Indian Women’s Cricket Team member for her

splendid performance during Women'’s Cricket World
Cup.
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e

Bank felicitated Ms. Rajeshwari Gayakwad,
Indian Women’s Cricket Team member for her

splendid performance during Women'’s Cricket World
Cup.
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Swachh Bharat Abhiyan

HUNE FEfe, STeE §
ST T W A |
Swachh Bharat Abhiyan
at Corporate Office

Bengaluru.
e e, wivTTer § TR fsa
S YR SANEA|
Swachh Bharat Abhiyan
at Head Office Manipal.
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Swachh Bharat Abhiyan at RO Coimbatore. Swachh Bharat Abhiyan at RO Hyderabad.
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Financial Inclusion
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Cheque distribution to Women’s Tailor Training
programme beneficiaries by Executive Director
Sri CH S S Mallikarjuna Rao & District Collector
SriTBabu Rao Naidu, Cuddapah District
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Sri Arun Shrivastava, former MD & CEO and
Sri Mohan Reddy M, General Manager (FI & PSCD)
receiving Award of Excellence on the occasion of
“National RSETI Diwas-2017".

&A1 20.09.2017 1 TAH SR, FG scIreh RET, SelE §
AT BT g, T ATRTIT |

Launch of Aadhaar Seva Kendra at our Jayanagar
3rd Block branch, Bengaluruon 20.09.2017.

TemTR 7 SToRIERE 2017 1 STeTE H TS Y3 Wit 1|
MUDRA Protsahan Abhiyan at Bengaluru on
7th October, 2017.
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Inauguration of AP Secretariat branch on 11.07.2017

by Hon’ble Chief Minister of Andhra Pradesh,
SriN. Chandrababu Naidu.

U FHETe /ST ATITAT H ARA

Opening of New Offices / Banking Outlets
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18.08.2017 ! &t shrater, faferyet =i 3qamed ferm |

Inauguration of Siliguri RO on 18.08.2017 by MD &
CEO Shri Melwyn Rego

o AeT &, 7l T (TR W Hugdi) g A
20.10.2017 3! T U2 ST 1 IgHTeA fohart T |
Inauguration of Naidupet Branch on 20.10.2017 by
General Manager (FI & PSCD), SriMohan Reddy.

f&. 11.10.2017 31 HEET o-TaR ITRET 3h1 3GHTeH o T

Inauguration of CET Bhubaneswar Branch on
11.10.2017.
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Dear Shareholders,

At the outset, | would like to convey that | am indeed
humbled to have been given the honour and privilege
to chair this prestigious institution and look forward to
contributing to its growth.

As we reflect on the year gone by, after a long period of
subdued growth the global economy has experienced
a broad-based cyclical recovery aided by a rebound in
investment and trade. Despite some of the more recent
global voldtility, driven by protectionist frends and geo-
political tensions, the positive trend is expected to sustain.

On the domestic front, India too benefited from this
global upward momentum with robust GDP growth, FDI
inflows, strong foreign exchange reserves and increased
public investment in infrastructure. Corporate India has
also started seeing green shoots and recovering from
the effects of demonetisation and GST as is evident from
improving results.

2017-18 has, however, been a testing & challenging time
for the banking sector, largely due to legacy issues. Despite
this our global business grew by 6% 1o 34.96 lakh crore.

Profits of many banks eroded due to higher provisions
against NPA and stressed assets, mark to market (MTM)
losses and reduced profits from freasury operations due to
which there was pressure on capital.

As a result, most of the PSBs resorfed to measures to
strengthen their capital position in the Financial Year
2017-18. Towards this objective, your Bank also raised
an amount of ¥1150.80 crore through QIP and received
capital infusion of 32839 crore from the Government of
India.

This infusion is however, at best, an interim solution. We
need a clear & sustainable strategy that will establish us as
India’s premier bank in the years to come.

Fortunately, in many ways your bank is well positioned with
some unigque strengths:

1. We have an extensive and enviable footprint with over
4000 branches nationwide.

2. We have a strong and credible brand with a rich history
and legacy

3. We have a committed team of around 35,000
professionals

4. We have a loyal customer base.

5. We have, over the years, built a strong infrastructure
and asset base.

Our single biggest challenge, however, is the urgent

www.syndicatebank.in 01
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need to enhance our competitiveness and become a
customer-centric organization.

With the rapidly accelerating pace of change and the
constantly evolving external environment, agility and
responsiveness is the new normal. We too need fo reinvent
ourselves. Speed is of the essence.

To position us to succeed in this new reality, your bank has
embarked on an ambitious transformation initiative called
“Project Ananya” to radically overhaul our systems and
position ourselves for the future.

The four pillars of Project Ananya are:

e Business Process Reengineering (BPR),

¢ Digital Banking,

e Customers relationship management (CRM),
e Human Resource Development.

The most critical of these is building a culture of
performance, productivity and accountability  while
confinuing to improve fransparency and good
govemance. This includes leveraging tfechnology,
building a strong analytics capability, enhancing skills and
becoming a process driven organization — all with our
customers at the center.

Simultaneously, we are focused on building the next
generafion of leaders and we are making significant
investments in this area. This is a subject | am personally
passionate about and remain committed to implementing.

We are at a crucial inflexion point and our response will
determine our future. | am confident, we will emerge
stronger and regain our past glory as these new initiatives
beqin to bear fruit.

In closing, | would like to express my sincere appreciation
to our diverse Board for their active engagement and
contribution to this national endeavor.

| would also like to thank our employees and all our other
stakeholders for their dedicated and continued support as
we march on to a great future.
Thank you.

Yours sincerely,

Place: Manipal
Date : May 31, 2018

(Ajay Vipin Nanavati)
Chairman
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MD & CEQO’s Statement
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SR ATvIEdT G i o foTw 1ot aTeRd i STerdt 8 | 31Tk
o o g FoaTE 1 TR O | TR § HIS[E1 ST AT
aATfeler Ta SifehT aRgea SToeh |wet Teqd AT =Tedl § (5
ek ek forfar o 2017-18 % S feare o 2

Feiet a¥ 2017 & <, weft & 7 wurelt gfg & @y St
TR TITAToITer ST ASTe[d €5 2 | STETHUS A 98 HAeifEd o
2 TR 3.8% it afaes gfg o & @y foxfra af 2017, 3 2011
o W18 el T Y T & | FdHT Fehriere fota feurfaet o
<Ied ST 2018 TH 2019 Shefet I & SR afe gfg a1 3.9%
% IR B T ITIHH 7| 39 390 7R errereficr srefeareen §
P Afis gfg w, sfaa e 3 8 samer 8 =1 o1geH
2| T 3k aTeR 2017 | frenmer au 7R SHad 2018 &
TR STUETRT I7a SR TR T, ety foraeft g1 fowm o gem
o % e % = @ W 1§ fodly aeR sfeR @ e ek
e o faraeft gt farvm gra fore S arel 3= st gfg =it saa
T Ak G el AR =T |

T A W, srefeaen 3 foxfrr ad 2017-18 i <heft fowrd &
SR YH: T 6 3R 7.7% 6l STt gie TS ohi Sreet 7
o foarer <t wim, farfamtor, iy, fmior siw S e | o=
T: o @11 e Fifessh wrtad (Hedsi) 3 o1 st
1A 8 a9 2017-18 o fosu w1 it St gfg 32 6.7% o=t it
2| SETSTTE % qATgHM % ITgER, 3= fAsft wud i fawr 9
YR % Fetad W ot fosma # a¥ 2018-19 % 4 gfg 6t
3ufiE 2|
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Dear Shareholders,

It gives me great pleasure in welcoming you all to the 19™
Annual General Meeting of your Bank and presenting the
highlights of your Bank’s performance for the year ended
31 March, 2018. It is indeed a matter of pride that your
Bank is on the cusp of entering the league of big banks
with its total business being I4.96 lakhs crore as on March
31, 2018. | thank each one of you for your continued
support and patronage.

The year 2017-18 was a challenging year for your Bank as
well as for the entire banking industry in India. However,
despite challenges on various fronts, there were several
positives for your Bank during the year.

Your Bank took a number of proactive steps to tap the
emerging opportunities to enable it to grow its business,
especially on the retail and priority sector front. This was a
strategic move fo minimize and mitigate concentration
risk as well as optimize capital. Your Bank has devised a
multipronged business strategy that seeks to leverage its
strengths for ensuring sustainable growth and profitability
for the Bank. Before | proceed to present the performance
highlights of your Bank, | would like to place before you the
general macroeconomic & banking environment under
which your bank has performed in FY 2017-18.

Macroeconomic and Banking Overview

During calendar year 2017, global economic activity
continued to strengthen with growth impulses becoming
synchronized across regions. IMF noted that at 3.8%,
global growth in 2017 was the fastest since 2011. With
financial conditions still supportive, global growth is
expected to marginally increase to 3.9 % in both calendar
years 2018 and 2019. Aggregate growth in emerging
market and developing economies is projected to grow
at a higher rate than the average global growth rate.
Although global markets remained relatively calm and
stable during a major part of 2017 and January 2018,
even in the wake of the unwinding of the Fed'’s balance
sheet, financial markets turned volatile in February and
went info swift correction mode on fears of faster rate hikes
by the US Fed.

On the domestic front, the economy regained the growth
momentumin Q4 of FY 2017-18 by registering a GDP growth
of 7.7% mainly driven by revival in investment demand,
manufacturing, agriculfure, construction and services
industry. Central Statistical Office (CSO) in its provisional
estimates, has projected the country’s GDP growth rate
at 6.7 percent for fiscal year 2017-18. According to RBI's
forecast, growth is expected to pick up in 2018-19 on the
back of higher private consumption and improvement in
investment.
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STTLATET (ST ScareH Farhiar) 3 319 2017 § /T 2018
% SN 4.3% i Iig gt 1, ik fUset 9y 38 iy & gRH
fg 4.6% oft| ™A 2017 @ W= 2018 T il AT % G
USIITA ST o HEHE | 4.4% A gfe g8 o frsa ad =i
31ty 3 S 3.2% ot

forfta & 2017-18 % A Fa Fafa & & 10% (SFer &
AT H) i If T3, Safeh T ST | 19.6% (STeR & wmet
H) 1 g g3 forita o 2017-18 % TR 9RA 1 AR =1
faa. 2016-17 i feufa § 109 faform e & 44% sga
157 frferem <fer =1 | o oft, fergsft =nep wfufe @ af
% T foeeht ga1 wer 370 fafoa smfeh sier &t 31 A
2017 & feurfa @ sres 30 U= 2018 9 424 forferam smfeh
SR o IATH WL T I T I8 TR Srefeaeen | amadt
forama =01 oft gl 21

Feiet a 2016 I o H a9 2017 H AN & 6 b
(drogsft) it SRR va it ® auigad 0.91% 3 6.01%
ok A

foxfra o 2017-18 9 # Ui QR ST 32 & fow wh

Aot o o) Sfeh e 3 ek o 3o, 3= T TR

Td AU A, TR o S g fedes 12 wad

2018 | GYIerd g & Taia 3k g1 aft gamanrea snfeaat

% foU Yem it 7 Teft T At B aE o S %

ST ST AL hl HATTTIHRAT, A0 Fahdd H FEaq0! I14

% HORAEY AT TSRS 3T TF Uffadi il IR 9o

(wHdiuw) 7Tf Steft g st A foram | | &, 3uer % foe

o ffde wfm & gt & o oft =6 Sent oA w1 g2 Forerent it

TRITHT W ke T v

Sehl g AT T S ATt ATEdfaeh hisATSal ol 2 | Tad

BU, TR  SEAHE Sl o ¢ qog-am R gt e

3 off FoRT @ 32,11 TG IS o TSR Tohe S GER

Y EOTT Y | FeTEa®y Y fisrd sieh = off erfeq anffertor 3

TTHETH SEIHATA o HHGS! 3l FEATIER ST T fo

i) F© TIdt 1 qfd & A T25 HIS T U FH o ST
Usiiohd &, 7Y 3T Head 3wl (THUETAS ) hl JAYTaH
forw srferfor wm= wam forn |

ii) SRt b1 = ferfent o ferfir ad 201 7-18 i et o7 <heft
mTel ® g8 Wfayfaal i SSR qed (THETA) BT i /9
TS 3 o fTT ymarerm s <t s1gafd yem i )

iii) SR B UM & o fafee yEum w4 fomfeat
foreanita s & ergafa € )

iv) 1 &9 ¥ feifed 50% waem i gen | | 2018 9
AUt 1 Tefa @rdt W 40% JTEEH o foe st
%1 STAN T&H I TS| AT 10% TELH 7 2018 T FA
o foru frafara foram mam|
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The IIP (Index for Industrial Production) registered a growth
of 4.3% during April 2017 to March 2018 as against
4.6 % in corresponding period of previous year. The index
of capital goods grew by 4.4% during April 2017 to March
2018 as against 3.2% during the corresponding period of
previous year.

Total exports during FY 2017-18 grew by about 10% (in
dollar terms) whereas total imports grew by about 19.6%
(in dollar terms). India’s frade deficit increased by about
44% up from USD 109 billion in 2016-17 to USD 157 billion
in 2017-18. Nevertheless, foreign exchange reserves
increased to an all-time high of USD 424 billion as on March
30, 2018, as against USD 370 billion as on March 31, 2017,
mainly due to increase in foreign currency assets. It also
reflects the external confidence in the Indian economy.

Public Sector Banks’ (PSBs) deposits and credit grew y-o-y
by 0.91% and 6.01% for calendar year 2017 over 2016.

FY 2017-18 was a challenging year for the entire banking
industry in India. The banking industry faced a relatively
muted credit off-take, high levels of NPAs and stressed
assets, significant provisioning requirement due to
withdrawal of all stressed assets resolution schemes under
revised framework introduced by RBI since February 12,
2018, significant hardening of bond yields resulting in low
freasury income and Mark to Market (MTM) losses and
also due to increased ceiling for gratuity which resulted
in many banks incurring losses which adversely impacted
capital adeqguacy.

Considering the genuine difficulties faced by the banks,
the Government took timely measure by infusing capital
to needy banks and also by announcing a reforms
linked recapitalization package of 2.11 lakh crore.
Consequently, the RBI also eased norms for classification
of assets and provisioning requirements by

i) Granting additional time for repayment to GST
registered Micro, Small and Medium Enterprises
(MSMEs) having exposure of less than 325 crore subject
to fulfilment of certain conditions.

i) Allowing banks to spread out provisioning for mark-
to-market (MTM) losses incurred in Q3 and Q4 of FY
2017-18 over four quarters,

i) Allowing Banks to spread out additional provisioning for
gratuity over 4 quarters.

iv) Permitting banks fo make 40% provisioning on
accounts referred to NCLT by March 2018 as against
the originally stipulated 50% provisioning. The balance
10% provisioning would need to be made by June

2018.
www.syndicatebank.in 01
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TLHR 3T RIS g I3TT T HihT IUTAT o Sehi bl ATHT
ISft qataet st feufa o Jeer | wefedt YeM i 21

TR R HTege! H Haeia ug= 3 §aT Ichud (SUTHs) M
o ToTT 31w il 715 YR A5 o q8d IaHH foxid a9 2018-
19 # TTeIh & % Skl =1 G-I &9 & fopamefict 89
ITAM ? Hfeh 7€ Y et % T geeaqel g9 S e 2|
TH G FoHT 8 giead: Taftid a8 iR a1 Scpuar (3uuEs),
TTeeh SfRATicrar, ITerl df, o1 33T@, THTHUAS %
foru Serifir, forfar aamEe 3Tk fefSectieror & w9 7 ot e
HIARE IMEA 3T Ifasiier A= gemes fifaa & qeag 9
TfuTTHi 3Rt GiTaa s wfie €1 57 |t 3ur & e drowsf &
oo & neg firem i smem R)

3Tk sfh ol FoaTe SUgeh aiiged ¥ ot 3@ St =nfeu
ot o 2017-18 o S Uk ek 1 fAsaTea

Afrw HRER:

ek R, W 2017 3 4,67,626 FHE i o1 | auigas
6% SRt AT 2018 st ferfa # 34,96,122 g B T 2 | Afdren
ST, #1€ 2017 % %2,60,561 FU hil gor § autgad
5% SgeR HTE 2018 i feafd | 32,72,776 FUS BITE | Aftres

fim, 7 2017 % 32,07,065 IS I a1 | Iuigas 8%
st 7= 2018 shi feurfd 5 32,23,346 U 8 MU B

T HRER:

T FRIGR, A 2017 % 34,05,920 FIS hiY g1 § Fuiga
4% st AT 2018 i e & 24,22,569 g & T 21 Tel.
SRR, W 2017 % 32,34,543 0 hil go1 H auigas
3% sgeRt |1 2018 T feurfr § 22,41,092 U &1 7 81 W
W, "€ 2017 @ %1,71,377 S I o1 H awigay 6%
e 1T 2018 ot fedrfa # 21,871,477 g &1 U B

LR EGI

Tt s e (wRemgans), foxflmad 2017 % 36,276 Fls @
TS 4% TEHL AT 2018 H 76,552 FHUS B TS ¢ | THATETS
% 78 gf geua: 3=an e feems, s foeie ad 2017 #
38,138 IS & g & forfir o 2018 H314,310 FIS TS 8,
o ST TS aEl o el ®d 3 & | BTaliih, 3171 3T, ot
¥ 2017 FZ3457 FUSHITH 19% FH IR faeiaad 2018
7 32,806 IS T 2| 98 3 gea: forefia af 2017 % 21740
g i gor § forfiar o 2018 o fewr § 3946 g hit ferht
T Y[E A W FRree o RoT g3 § (319d 46% i Frree e
3794 | TT T 10 T 3ht Tehrdl Ifasifa o Sgaia gfa s
HUT R, ST Tads’ 2017 § 6.66% & 74 sfdiud sgat 71d 2018
" 7.40% & 3| uitEmer =3 foxfta ad 2017 & 35,500 #g
it g # ot A 2018 # 35,494 e i AN e &
a1y forefia o 2018 o SF fRR T | fee =1 s § 4% i
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The proactive measures taken by the Government and
the RBI gave a cushioning support to banks in managing
their capital adequacy position.

With the Government introducing a PSB reforms agenda for
bringing about — Enhanced Access & Service Excellence
(EASE), PSBs are expected to be re-energized during the
current Financial Year 2018-19 which is expected to be a
significantly better year for PSBs. The reforms agenda i.e.,
EASE, encompasses customer responsiveness, responsible
banking, credit offtake, UdyamiMitra for MSMEs,
deepening financial inclusion and digitization as also
ensuring outcomes through better corporate governance
and progressive HR policies. All these measures will help in
building Brand PSB.

The performance of your Bank also has to be viewed
against the above unfolding landscape.

Your Bank’s performance during 2017-18

Global Business

Global business has grown by 6% YoY from 34,67,626 crore
in March 2017 to %4,96,122 crore in March 2018. Global
deposits have increased by 5% YoY from %2,60,561 crore
in March 2017 t0X2,72,776 crore in March 2018. Global
advances have increased YoY from 32,07,065 crore to
32,23,346 crore i.e. an increase of 8%.

Domestic Business

Domestic business has grown by 4% YoY from %4,05,920
crore in March 2017 to %4,22,569 crore in March 2018.
Domestic deposits have increased by 3% YoY from
%2,34,543 crore in March, 2017 to %2,41,092 crore in
March, 2018. Domestic advances have increased YoY
from %1,71,377 crore to %1,81,477 crore i.e. an increase
of 6%.

Profitability

The Net Interest Income (NII) has increased by 4% YoY from
36,276 crore in FY 2017 to %6,552 crore in FY 2018. The
muted growth in NIl is mainly because of interest reversal
on account of higher NPA slippages from 8,138 crore in
FY 2017 to 14,310 crore in FY 2018. Other income has
however declined by 19% from %3,457 crore in FY 2017 to
2,806 crore in FY 2018. This is mainly because of a drop
in Net Profit on sale of investments from 1,740 crore in
FY 2017 to X946 crore in FY 2018 (i.e. drop of 46%
amounting to X794 crore). This is because of a significant
increase in 10 Year G-Sec yields which increased by 74 bps
from 6.66% in September 2017 to 7.40% in March 2018.
Operating expenses have remained flat during FY 2018 with
these expenses decreasing marginally from ¥5,500 crore
in FY 2017 1o 5,494 crore in FY 2018. Due to the muted
growth of 4% in NIl and drop in other income by 19%,
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gfg 3R 3177 3T | 19% Al Frae o @19 afEred o3 6 5d
9% i firrae gt &1 778 2| foxffa o 2017 @ % 23,581 Fe
o TR 1 9gTd g¢ forefia o 2018 % SR WTaemiehon
SATIYIHRAT o A 34,672 FUS FEId TU 8,253 FUS H
e foman mn § StUiq 31 wre 2017 i et v gfeufy
17,609 FE ¥ 4,672 TS Tt 31 A 2018 i 325,759
e B AT | Sk 3 a1 o S R 50% THHTEE yraw fou 2,
ST 33,432 U % AEHANTH HHES & AUe T4,482 S ©
1fd, 39 a9 & foTT 31050 IS 1 Affcd graem foram mam
30 Afdfh, *‘ToTanEd STfEa 1 GHTE - GENid g
Taeht MR fisid S % famie 12.02.2018 % Tftas & FFER
S gRT 39 AN hl SIS FoRAT ST @ S v 6 Rt
Tstel e 11 8 TgHA ATl S, THEIRTR /T84T TF 5/25
o 3TaTa A - EXe foam T 71 9.3, 2017 % SR 31fid 2359
A A & F& o I 23,223 FU ol THT T T 2
THRTOITET sh! &R, TR W Ufdwd R Fae s
LUSERLEE )

forfiar A 2017 # =X 51 31 AT 6.30% & Hea foeta an
2018 ® 5.55% & 7% ©| foxfta o 2017 # =10t W yfawat
9.64% & T Tl af 2018 & 8.77% & AT ¥l WMol
TATEEH, fof a¥ 2017 % 2.70% i gor # g foedi
a9 2018 | 2.85% &1 M1 8| Ak weTsEH, foxflw o 2017
% 2.37% I g H e foxfar o 2018 & 2.44% &1 T R
<hldT:

T fewrd W 2017 % 32.32% <l qo1 H 91€ 2018 H
TGH 33.33% Bl 7T 2| Sieh THR HITARE TTEhi o I WAl
arfenrewr, Sruwe @t (<, TEt, SR 3R o) % A
AT, Fehfctreh frawor St 1 Fefed T ¢ TTeeh! & STt
THUASATE UTewh % U121 37 Telel TRt el H g BTitret shid
T & Hfesd T R

U T WX AT

STUTH (GaXl, Y 37K THUgeRs) |fgm § aufgad smem w
5% sl FWT 915 & | STUTH (e, FIY 7R wHuawws) whowm
T ST ST L, TN SR T ek T e AH F 7%,
FIH 6% TR THCHTAS H 1% 1 Jla 53 | TH o G i = Gl
TS THUHUHS 1§ R 3G EiiE W 23,430 FS FHH L H
Heeh ot forer | sEH THeETnE o 31756 RS 3R gau
& % 21674 FU A 7| o 2 ©ilis W a7 e mefies
Y Y Yl TEeor o fore 1 75 7| 9 o S S1marE wU H 16%
N5 gS &1 T o QI GaXl SARH SR FANE ST 1 ST7aTa
TR 53% 3T 47% T TR T&T 8| 3ATTh S 1 2 LT
(G, 1Y 37 wHTETHs ) G s s A e e
1 Tgferd T &I

the total operating profit dropped by 9%. The provisioning
requirement during FY 2018 increased significantly from
33,581 crore in FY 2017 to %8,253 crore i.e. an increase of
34,672 crore because of an increase in Gross NPAs from
17,609 crore as on March 31, 2017 to 325,759 crore
as on March 31, 2018. The Bank has made the entire
50% NCLT provision during the year which amounts to
34,482 crore against the normal provision required as per
IRAC norms of 3,432 crore i.e., an additional provision
of 1,050 crore for the year. Further, on the back of RBI
circular dt.12.02.2018 on “Resolution of Stressed Assets-
Revised Framework” the Bank had to downgrade those
advances which were restructured and not implemented
under schemes like SDR/S4A and 5/25 as earlier allowed
by RBI. Overall the bank incurred a loss of 33,223 crore in
FY 2018 as compared to a profit of T359 crore in FY 2017.

Cost of Deposits, Yield on Advances and NIM

The cost of domestic deposits has dropped from 6.30%
in FY 2017 to 5.55% in FY 2018. The Yield on Advances
has dropped from 9.64% in FY 2017 to 8.77% in FY 2018.
The domestic NIM has improved from 2.70% in FY 2017
10 2.85% in FY 2018. The Global NIM has improved from
2.37% in FY 2017 t0 2.44% in FY 2018.

CASA

CASA percentage has increased from 32.32% in March
2017 to 33.33% in March 2018. The Bank is focusing
on increasing CASA through acquisition of salary
accounts of our Corporate clients, vigorously pursuing
TASC accounts (Trusts, Associations, Societies and
Co-operatives/Committees), deepening our relationship
with HNI customers besides fresh customer acquisition
through strengthening of Alternate Delivery Channels.

Focus On Retail Credit

Overall on YoY basis, the RAM (Retail Agriculture and
MSME) portfolio increased by 5%. Dis-aggregating the
RAM portfolio, on YoY basis the Banks retail advances has
grown by 7%, Agriculture by 6% and MSME by 1%. During
the year, the Bank took a conscious decision to shed pool
buy-outs in retail and MSME segments aggregating X3,430
crore. This included MSME of X1,756 crore and Retail of
X1.674 crore. This drop in pool buyout was done primarily
for capital conservation. Home Loan growth during the
yearwas 16%. The ratio of Retail Advances and Corporate
Advances has remained flat during the year at 53% and
47% respectively. Your Bank’s focus would be to increase
the RAM portfolio and moderate the corporate portfolio.

www.syndicatebank.in 01
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rerfireRar uTe & sthim

STerfirhdl STH &5 B W FiE 7.15 % W ¥ S Ak S A
40% Y Tames SATavIeshdl o TTdeT TS 1 42.41% BT
Tora 2| 561 SRR RN | STk ek o 18% Y TR STTarwrehdt
o O H TUAS T T 19.28 % TGt foha & | Serfirshet STH &3t
o 1= @t 3T AT H ATk ek 3 e SATavaehareti @ oAfeen
A& gt fora R

e TpuTaT:

St T3 veet € 3g@ fhan man ®, famfr ad 2017 28138 e
1 g # ford o 2018 o SR 314,310 A€ i Hohcd fiRTae
TSt 31 TS B | 3, S 3R sTafefed o =g ot ad 2017
% T436 191 I g | foiia ad 2018 % TRH 36160 FIS
TS g °1 AT 3gE © foR foefia o 2018 % IR gt Ao
A 33,331 FS T3 2, Fored | 32,202 I 7ot T o A&
21 gk i, ferfar ad 201 7 # Fore agforan 32,709 w9
T 9 21500 e 9o TRT 3 AU& B | SAHM | Toha aEe,
39T 3R IuferfEd & & o1g 31 9T, 2017 % 217,609 S
Tohel TAHIT 1 AT | 31 T, 2018 i 725759 FHUS T Hehcd
AT | 31 W, 2017 % 8.50% i g1 31 /T4, 2018 T
Tehdl T SIEHR 11.53% 8131 91+ 2017 % 5.21% sl gl
T 31 ATE 2018 ! feret TIdiu =1 & 6.28% 21 31 A, 2018
1 ITFETH halks STgaTd (fefiemm) 60.71% & 9, 2017 %
56.37% @ 3ferh

iR
7S 2017 o 4R, Sigh 3 7 3178 ot Forfw =6 e & S ooft
% &9 H 21150,80 FAUE 2| g A AT 2018 % THH,
T TR A IR S % €9 F 32,839 Fg fraw fwu) §F
3fera ISt e1gaTd ST T % fore geft o weeqe B aftrd e
S @ ) 31 A, 2018 S e o sfeh o1 deTustr 7.56%
o TS | STIUTA o |1 12.24% 377 9.41% o feaR-| 7gama &
a1y fer 21 31 9, 2018 i ferfa o o gt | o fore =am
e TR 7.375%, fem-1 & faw 8.875% 3R HiemusR
U o foTT 10.875% % Famder =Haw T’ & T 7

TG Aeaeh:

e 31 9T, 2018 i feufa o Q wRa ® e 6t 4012 TRETg
g, fo7i @ 833 YA Wi #, 813 Y@M el |, 1127
T, e IR WAt § 37 1239 e anir & | fei
21 3 ¥ 1305 ST 37eq Sfh gigem are et # 3t 996
YA, STeuEEash S5 ol o e €1

Sehfeues faravur 99at:

femres 31 9, 2018 it feafa #3471 sfiwAw & @y A
% FoA 4248 TATH B| Sk, U TTehi ol e N HeTzA
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Priority Sector Advances

Priority Sector credit growth has been 7.15% and your
Bank has achieved 42.41% of ANBC as against regulatory
requirement of 40%. Similarly in Agriculture your Bank
has achieved 19.28% of ANBC as against regulatory
requirement of 18%. In all other sub segments of
Priority Sector your Bank has exceeded the regulatory
requirements.

Asset Quality

As already mentioned, the gross slippages during FY 2018
was 314,310 crore as compared to %8,138 crore in FY
2017. The upgradations, recoveries and prudential write
offs during FY 2018 aggregated 36,160 crore as against
4,361 crore during FY 2017. It must be mentioned that
the total cash recovery for FY 2018 was %3,331 crore of
which 2,202 crore was against principal amount.  In
contrast, the cash recoveries in FY 2017 was 32,709 crore
of which 1500 crore was against principal. Affer taking
into account the fresh slippages as also the cash recovery,
upgradation and prudential write offs, the gross NPA as on
March 31, 2018, was 325,759 crore as against ¥17,609
crore as on March 31, 2017. The gross NPAs as on March
31, 2018 was 11.53% as against 8.50% as on March 31,
2017. The Net NPAs as on March 31, 2018 was 6.28%
as against 5.21% as on March 31, 2017. The Provision
Coverage Ratio (PCR) as on March 31, 2018, was 60.71%
which is higher than 56.37% in March 2017.

Capital

During December 2017, the Bank raised Equity Capital
of %1,150.80 crore through a QIP Issue. Further, during
March 2018, Government of India infused %2,839 crore as
Equity Capital. The Bank continues to target conservation
of capital for maintaining reasonable Capital ratios. The
CRAR of the Bank as on March 31, 2018, stood at 12.24%
with CET1 Ratio of 7.56% and Tier-| Ratio of 9.41%. This
is against the regulatory minimum of 7.375% for CET1,
8.875% for Tier-l and 10.875% for CRAR Ratio as on March
31, 2018.

BRANCH NETWORK

As on March 31, 2018, your Bank had pan India network
of 4012 branches of which 833 were in Metros, 813 in
urban, 1127 in Semi-urban and 1239 in rural areas. These
included 1305 branches in under banked districts and 996
branches in minority concentration districts.

Alternate Delivery Channels

As on 31 March, 2018 your Bank had 4248 number of
ATMs including 341 BNAs. Bank is also providing Infemet
and Mobile Banking facilities to its customers. Your Bank
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Sife 31 glaar ft TeM # @ 2| fefSed eH-aHt i se™
foTT TTeht =Rt Gfaren e s 3 ToTT 21Tush Sk 3 Tehiehet A
TTHE % T1Y ofiw e U <Y giaen off =g A R

et kT fEfRreetento:

e 7 fefSrecfiertor o qea 22 it =i affifera form & oK =Ty
9 % < fefstectiro % fow =1 100 Tiiat it Te=m i 2|
THUAS T & TS o ®Y H shiesh 3 ATdd d, seh 4 o &
A SR, W, goael! 3T ATed H T Sieared SR
TRt 1

TR BTl ohe,

e 3 STUR ¥ TEfd Jasti i UTeeh /SHAT e Iga™ o forg
AT TR o Q2T o STFHR sieh H 564 X TR TR
T 157 SR AT gl shi TITIAT T 7|

T wwTav=

ek I T Bt SifeRT FaT YoM i & fow Tw s H 6953 T

=l Titferd s o1el @t SArEfed 3229 3U-[aT &1 i AT

[T TE=TE B | 373w T 2630 ok i forpes fopu € sfand %

e wfafed ufa S fim SH-21 <l we 13 4 sge 20 81 TS

2| YR STTeH o q8d S ¥ 81.53%, NN JHTUAHT o qed
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has also enabled Unified Payment Interface and also BHIM
Aadhaar Pay to facilitate the customers to enhance digital
fransactions.

Digitalisation of Villages

Bank has covered 22 villages under Digitalization and
identified another 100 villages for digitalization during
the Current Year. As convener of SLBC in Karmataka and
Lakshadweep, Bank has organized MUDRA Profsahan
Abhiyaan at Bangaluru, Mangaluru, Hubballi  and
Lakshadweep during the year.

Aadhaar Seva Kendras

Bank has established 564 Aadhaar Seva Kendras in the
Bank and 157 in sponsored RRBs as per the directions
of Government of India for extending Aadhaar related
services to customers/public.

Financial Inclusion

Bank has covered all allofted 3,229 sub-service areas
covering 6,953 villages and appointed 2,630 Bank Mitras
across the country to provide banking services to the
villages and the number of fransactions per Bank Mitra per
day has increased from 13 to 20 during the year. Bank
has achieved 81.53% under Aadhaar seeding, 63.51%
under Aadhaar authentication and 84.68% under Mobile
seeding.

New Initiatives

Your Bank embarked on several new business initiatives
for improving CASA deposits, Retail, Agriculture and MSME
Credit, Recovery, Digital Banking, customer Service and
Other Income. These initiatives have been taken to meet
emerging challenges and competition. Some of them are
outlined below:

< Keeping in view stiff competition, Bank conducted
periodical campaigns for housing loans, gold loans,
agricultural credit with focus on investment credit and
CASA campaigns with focus on TASC (Trust, Association,
Society & Co-operatives/Committees) accounts.

9,
o

During the year, Bank has launched two products on
liability side namely Synd Supreme and Multi-Currency
Co-branded Forex prepaid Card.

Bank has setup Retail & MSME Loan Centers (RMLC)
in 27 potential centers as on 31.03.201 8 for processing
of allmortgage based Retail loans and MSME proposals
ofX10lakhs and above fo smoothen the loan processing
and disbursement, improve credit assessment and
to reduce the Tum-Around-Time. Bank is in the
process of identifying such RMLCs in other potential

centers.
www.syndicatebank.in 61
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In order to ensure smooth flow of credit to MSME
units, Bank has identified 76 potential branches
which are functioning as UdyamiMitra branches
and these are actively engaged in meeting the
financial needs of MSMEs. Your Bank has introduced
Trade Receivable Discounting System  (TReDS)
for financing of trade receivables of MSMEs
from corporates and others buyers including
Government  Departments and  Public  Sector
Undertakings (PSUs).

For better monitoring and control as well as business
development, your Bank has opened during the year
9 new regional offices viz., Siliguri, Chennai-ll, Raipur,
Noida, Ranchi, Bhubaneshwar-Il, Tirupathi, Nizamabad
and Udaipur.  With the operationalization of these 9
new Regions, the Bank now has 60 Regional Offices.

Bank organized SyndVasuli Abhiyan 2017-18, for
maximizing recovery and up-gradation of Non-
Performing Assets.

In order fo have a focused approach to drive Digital
Transactions and On-boarding of merchants, your
Bank launched a Digital Promotional Campaign.

Your Bank developed an in-house Aadhaar Re-
verification portal linked to Bank’s website.

As a part of digitalization and also to enhance
customer experience, your Bank is providing
monthly CASA/Loan account statements through
e-mail fo all of its customers who are registered with
e-mail ID.

Prospective customers can now apply from
anywhere for retail and MSME loans through Bank's
website,

Under “"Green PIN” Project, customers have been
provided the option to generate new PIN or reset
existing ATM Debit Card PIN, through a wide network of
ATMs.

Your Bank launched the UPI application for the iOS
Platform of Mobile Phones. Customers can use Synd
UPI on both android and iPhones platforms and can
send and collect money.

Your Bank launched a new mobile application
called Synd Bharat QR so as o encourage cashless
fransactions and promote Digital India initiative.

To facilitate for Online & Offline Collection of Goods &
Service Tax (GST), your Bank has installed GST Software.

To enable multiple payment modes and provide
instant confirmation of payment, your Bank has
provided an application to support Bharat Bill Payment
System Solution.
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Project Ananya

Your Bank has embarked on a large scale transformation
programme called “Project Ananya”. Essentially, Project
Ananya is a transformational exercise which will convert
the Bank info a marketing outfit. The project is a flagship
programme to provide customers with the “best in class”
services while improving and modernizing the whole
Bank. “"Ananya” project which is aimed at achieving
business excellence has four key pillars — Business Process
Re-engineering, Digital Banking, Sales & CRM and HR
Development. Bank has a total of 600 Branches under
Project Ananya as on 31.03.2018. The number of Ananya
branches will be increased during FY 2019.

Highlights of the Project "Ananya" initiatives during the
FY 2017-18.

» DigiZzones have been created in Ananya Branches with
ATM, Bunch Note Acceptor (BNA), Passbook Update
Machine to provide 24X7 services to customers.

» A National Processing Centfer has been opened af
Manipal. This is a digitally enabled processing center to
cater to the back office operations which will facilitate
centralized instant account opening for Branches.

» Instant account opening facility is infroduced in
1029 branches with issue of SB Welcome Kits to the
customers.

» Bank has empanelled Home Loan Counselors (HLC) for
canvassing/mobilizing housing loans.

» Bank also integrated with “Vidyalakshmi Portal”,
an initiative by the Ministry of Human Resources
Development to facilitate students to apply for
education loans online.

» In its commitment for HR transformation and
developing leaders for the future, your Bank has
put in place system driven-appraisal system  with
more weightage to objective parameters to ensure
scientific measurement of staff performance and
also implemented policy on Succession Planning for
smooth succession in various key areas.

The above initiatives under Project Ananya are aimed to
increase quality business and sales to enhance profitability,
increase cross selling of products and unleash the potential
of human resources and fo reduce the overall fransaction
costs of various products and services offered by the Bank.

Training and Development
Your Bank’s focus has been in developing human capital
with entrepreneurial mindset. For this purpose, your Bank

has undertaken an enterprise wide fraining for skill building,
with special focus on officers/executives in various

www.syndicatebank.in é‘
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specidlized activities. This exercise encompasses skill and
leadership building of staff to assume the role of Branch/
Regional Heads. For the identified executives handling
sensitive regions and branches, Bank has aranged
special executive development programmes which
include modules on soft skills. To bridge the skill gap, Bank
conducted special training programmes on Corporate
Credit, MSME, Treasury and Priority Sector Lending. In
addition fo this, locational tfraining programmes for officers
were conducted under Project Ananya, which included
fraining programmes on “Training the Trainer”. A significant
project taken up by the Bank during the year has been in
the area of e-leaming on a contemporary basis, which will
fast forward knowledge and skill enhancement. During the
year 2017-18, the Bank conducted 493 internal training
programmes covering 14,638 employees. In addition,
979 officers/executives were deputed 1o external training
programmes conducted by training institutes of repute in
India and abroad.

Industrial Relations

Your Bank has been taking measures towards maintaining
a conducive working atmosphere to ensure that ifs
human power is well-equipped, motivated and actively
participates in the growth of the business of the Bank.
Industrial relations in the Bank has been cordial and
harmonious facilitating all-round growth in the business
of the Bank. The Unions/Associations have also been
responsive and proactive 1o the corporate goals.

Way Forward

1. Moving forward in FY 2018-19, your Bank is committed
fo implement the reforms agenda under EASE-
Enhanced Access and Service Excellence focusing on
the six themes mentioned earlier. Your Bank has already
taken initiatives to implement the reform agenda in a
time bound manner.

2. Your Bank has realigned its Business Strategy for
FY 2018-19 as per the reforms agenda of the
Govemnment of India under which Bank aims fo
achieve healthy growth in retfail, MSME & agricultural
advances, recovery of NPAs, close monitoring of
stressed accountfs besides customer engagement
and satisfaction through cross selling, digitization and
prompt redressal of grievances. The Bank would focus
on Capital optimization and profitability through focus
on NPA Management and CASA augmentation.

3. To augment CASA other than organizing periodical
campaigns, Bank will organize awareness programmes
on products and services through various modes of
publicity, utilizihg services of Marketing/Sales Officers
for targeted sales, simplifying account opening
facility through website, tfie-up with corporates for
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corporate accounts and their employees, scaling up
and increasing the number of National Processing
Centres (NPC) to cover all the branches under NPC.
Bank will identify more potential centers for RMLC and
UdyamiMitra branches for MSMEs.

4. Your Bank will leverage its transformational programme
viz., “"Project Ananya” to convert the Bank into a
marketing ouffit.

5. The “Stressed Assets Management Vertical” which
has been created 1o manage stressed assets and high
value Special Mention Accounts as part of Reforms
Agenda for Responsive & Responsible PSBs will be
further strengthened.

6. We are also in the process of designating Guardian
General Manager for each of the 8 zones for better
monitoring and facilitation of business.

7. The existing CBS platform is being upgraded from the
existing 6.2 version to 11.7 version of Flex-cube during
the current financial year.

8. On the HR front, for better Employee Engagement
& Satisfaction, Bank has adopted three pronged
approach ie., Competency mapping, Capacity
building and Training. For competency mapping of
executives for assigning roles and responsibilities, Bank
will be availing of the services of external agencies.
Employees are being encouraged to take up
Certification courses by reimbursing of examination
fees. Further, Bank envisages to infroduce need based
and employee preferred training. Other than class
room and locational fraining, Bank will be increasing
the band width of E-leaming system to enhance
the staff skills. Focus would be given on succession
planning and mentoring of staff.

Going forward, we will continue with our prudent strategy
to enhance growth momentum especially in the retail
segment. Your Bank’s goals and objectives are aimed af
building a profitable business model, standardizing systems
and procedures for betfter compliance, greater customer
orientation, leveraging brand equity and providing support
in terms of greater technology applications. Promoting
Digital Banking will be a focus area. Your Bank is commmitted
o invest in updating technology to improve efficiency, 1o
enhance compliance culture and to make the customer’s
experience convenient and user friendly. The Business
strategy, while achieving profitable business expansion, will
remain focused on effective risk management to meet
the expectations of all stakeholders.

With your continued support and patronage, | am
confident that your Bank is poised o reach greater heights

during the FY 2018-19.
www.syndicatebank.in 61



. SyndicateBank

A TR 39 A Gowt.of India Undertaking

H 310 Tft SRReTERT st AT Witk o armarett § fRa foama
& T, wTRa TR, W s ok 3T 1 o Gew=i ol 34
TgHed wnel 7R Amiesta o o, Imeeh i 3Tk TR e
3R faam@ & foTw 9o Taa maR W fodia €9 8§ wee@ qon
afspa S & fmio 4 fafssheds afEr & vt ge=n =t 37

Y T SR FE! Hed o T g=gag < €
YRS AR,
AT,
TH S
M : AT (Wt )
femeh : 31 W8, 2018 W& fHawTeh Ud H&F HEHRT e

}é Toll Free No.: 1800 3011 3333 | 1800 208 3333

a1ffes RIS / Annual Report ‘
2017-18‘

Acknowledgement

| thank all our shareholders for their continued faith in our
strength and capabilities, Government of India, Reserve
Bank of India and Members of the Board for their valuable
support and guidance, customers for their continued
support and trust and all the members of SyndicateBank
family for their tireless efforts and hard work towards building
a financially strong and vibrant Bank on a sustainable basis.

With Best Wishes,

Yours sincerely,

dop

(Melwyn Rego)
Managing Director & CEO

Place : Manipal
Date : May 31, 2018



| o <6 feas
| DIRECTORS’' REPORT

TRt <t foad
31 1= 2018 i ferfa § eramadifard gor v aem 31 91 2018
T fofiar o o fore @y 3 w1f+ o foreor afea S & et

DIRECTORS’ REPORT

The Board is pleased to present Directors’ Report of the
Bank along with the Audited Balance Sheet as at 31¢
March, 2018 and the Profit & Loss Account Statement for

e, Fcr wewt wd g e 2 the Financial Year ended 31¢ March, 2018.
=T e Financial Performance
. . The snapshot of your Bank's financial performance is as
ST Sieh o forffar freares =t W feaa below:
R =5 #)  in crore)
Rreror 31.03.2017| 31.03.2018| frmr (%) Particulars 31.03.2017[31.03.2018 Variation (%)
et ST 2,60,561| 2,72,776 4,69 Total Deposits 2,60,561[2,72,776 4.69
o @ - o] STt 2,34,543|  2,41,092 2.79 Of which-Domestic Deposits 2,34,543| 2,41,092 2.79
et SRt 26,018 31,684 21.78 Overseas Deposits 26,018| 31,684 21.78
e THRE 2,34,543 2,41,092 2.79 Domestic Deposits 2,34,543| 2,41,092 2.79
R @ - ] T SRR 11,535 12,016 417 Of which-Current Account Deposits 11,635/ 12,016 4.17
T=d SERET 64,257 68,346 6.36 Savings Depgsits : 64,257| 68,346 6.36
e Rt (7)) 75,792 80,362 6.03 SASA Drepgs:;;liorgeshc) - 75,792 80,362 6.03
9 o lomestic 0 Domestic
e ST 3 fem e e (%) ; 0;2&22 ; 2333'32 = Deposits (%) 32.32|  33.33
KLy el =2 ‘ Advances 2,07,0652,23,346 7.86
o & - et 171377 181.477) 589 Of which-Domestic Advances 1,71,377|1,81,477 5.89
el it 35,688  41.869] 17.32 Overseas Advances 35688 41.869]  17.32
Tt et 328977] 299.073| -7.69 Total Assets 3,23,977 2,99,073 7.69
o st i (TAeTgans) 6,276 6852  4.40 Net Interest Income (NII) 6,276] 6,552 4.40
I AT 3,457 2,806] -18.83 Other Income 3.457| 2,806 -18.83
S & - Yo% 9H 757 710]  -6.21 Of which-Fee Income 757 710 -6.21
e it foshl w A 1740 946|  -45.63 Profit on sale of Investment 1,740 946 -45.63
2 W STl T -5 i & agett 376 488  29.79 Recovery from Prudential written off
TS + 3T o 9,733 9,358 -3.85 accounts 376 488 29.79
afETe = 5,500 5,494 011 NI+ Other Income 9,733 9,358 -3.85
i A 4,233 3,864 8.72 Operating Expenses 5,500 5,494 -0.11
[ g’ W AN T @ T T S F= Provisions 3581 8253 130.47
[ K ™ 3,694 7,707| 108.64 Of which; Provisions for NPAs & Bad 3604 77071  108.64
w 052 1380 debts written off ! ! '
H = kL 203 1166 Profit Before Tax 652 -4,389 -
&g JTEET o 3 73 Provision for Tax 293 1,166 -
- Net Profit 359 -3,223 -
- J [2 Appropriations/Transfers
KIEIEE ,WW fif 90 0 Statutory Reserve 90 0
YRfed Usit 9 62 Capital Reserve 96 62
T 3R 3 SRt faf - - Revenue and other Reserves - -
(i) T s 0 -3,285 (i General Reserve 0] -3,285
(i) S rfefem 1961 A ema 36()vii) % 173 0 (i) Special Reserve u/s 36(I)(vii) of the 173 0
feTa fomy aTferd ff Income Tax Act 1961
(i) T smidm fift @ 0 0 (i) Investment Reserve Account 0 0
(iv) Tl o % S i sR-forforiem @ siem 0 0 (iv) Transfer from Excess Appropriation 0 0
wﬁwm of previous year
g — 553 204 Key Performance Indicators
R T oT SR () 7: %0 7:0 5 Average Cost of Funds 5.53 4.94
JES———— 265.305 568375 Average Yield on Funds(%) 7.60 7.06
— — Average Earning Assets 2,65,325| 2,68,375
aﬁwng il E;; 52217 55‘71? Net Inferest Margin (%) 237 244
0
T ST (% . : Cost-Income Ratio (%) 56.51 58.71
SRR AT (STEAIT) (%) 0.12 1.0 Refurn on Assets (ROA) (%) 012 -1.05
HEHR RILTED) , 3.02 -26.68 Retum on Equity (%) 3.02] 2668
i TR T g () (e o fif, 154.64 105.43 Book Value per share ) inclusive of
iR w et € i ) revaluation reserve, FCTR& Net DTA 154.64] 105.43
ERIG) 4.21 -34.00 EPS ) 421 -34.00
* T A 3o Wew 210/- *Face value of the share 310/-

fordimr o 2017-18 37aedi wa gfeat =1 fsor w1 81 gfaet %
FTEN[E, 3T i Tl TSR T8 o1 AT 331 T a9 o SR
Tt fearen foram 21

The financial year 2017-18 had been a mix of opportunities
and challenges. Despite the challenges, your Bank performed
well during the year leveraging various market opportunities.

www.syndicatebank.in
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1Y ik 1 ol ISR 31 A= 2017 % T4,67,626 FIE 8 T
31 9= 2018 st feurfa 1 T4,96,122 g 81 1 81 s 3 fuset o
1 g | 6.09% A gfg 7 H R

ek Y et =TT 3T (THeTEaTs) 31 | 2018 i feufa # 4.40%
TG 36,552 FUS T T3, Tafeh 319 A 18.83% wea T2806
FUS B T

I S+ forfla o 2017-18 & = 33,864 HUE & fEmer
A o T 8.72% i filrae gt il TTae oAnTd (SR o e
Tt ad % 33,581 &g 1 gaT | 130.47% T6aH 38,253 g
ERH

31 77 2018 =i gHTH 9y 3 oty efiea snfei w= gfaery, -1.05%
Q1 wafeh, 3fed! W Ifaeny, —26.68% &1l Jfd SRR 3Tl (TR
T 3 10/-) T -34.00 @I

a1 RUIE / Annual Report |
2017-18 |

The total business of your Bank increased from 4,67,626
crore as of March 31, 2017 1034,96,122 crore, as of March
31, 2018 posting a growth of 6.09% over the previous year.

The net interest income (NIl) of the bank increased by
4.40% to 36,552 crore as of March 31, 2018, while other
income decreased by 18.83% to 32,806 crore.,

Your Bank posted an operating profit of 3,864 crore during
FY 2017-18, registering a decline of 8.72%. The provision
cost (other than taxes) increased by 130.47% to 8,253
crore compared 1o X3,581 crore last year.

For the year ended March 31, 2018, the return on average
assets was -1.05% while return on equity was -26.68%. The
earnings per share (FV 310/-) were %-34.00.

it wteeT srguT (Heam) (%®)  Capital Adequacy Ratio (CAR) (in %)

31.03.2017 31.03.2018 31.03.2017| 31.03.2018
Uit wtHar - arEa 12.03 12.24 Capital Adequacy-Basel lli 12.03 12.04
@S- 7.50 7.56 CET- 7.50 7.56
- | 9.26 9.41 Tier-| 9.26 9.41
-l 2.77 2.83 Tier-l 2.77 2.83

I8 Il % 3iarta gt qafear sgard, 31 #r" 2018 i feafa §
12.24% TeT, STt faf-=immes Trevaehdl 8 Sihl SR 2| o6 ||| =T
% AT 2R~ | 7T 9.41% TR T 3ferdt drem- | (+figdh- )
7.56% @I & 3 T-1 Fi-e o e & T450 S h s guil,
IR | Ffg o A1eem & 500 S il st Yoft 3T TSt o Hrearm
¥ 1,150.80 wire il 3ferdt Ioft a1gTs, 39 oI1g wr=l 2018 § 9id
TR 3 T 2,839 e =1 faw fpam| 31 o 2018 i feafa & S
Fi e aferma 11,771 His off, fsam 31,417 s &1 v sfend!
ISt 3R 10,354 e hit sTRfaa ffer (qears stfeara ffy,
THHIASTR T 7 MfEat o fadt 1 Srea) it off| oRr &
& g1 (3R goa T 10/-) 3105.43 |

TEYA ==l Ue fasSor
STU ATTR TRged

Afrer srefeTareen

Iftrer =IUR 4 SPEHE TERIcHwdr TN A a¥ 2017 § 3fyw
FrferaEen AeEE B 3.8 uiawd W oem i ek A 2018
3R 2019 # 3.9 wfawrd T gg=q 1 IfiT 7, S YRR S,
IIFRA TSR WTEHT, 313 foeta feufa ok oy T=a s/
T fowarfa e Hifa ft e @ Aadd wikifset @
a2

STTETHUE o STTAR, STk STCTRTICTh GIURIVN H SHeTTHI T TR}
SHT@HT ol SATTeh &9 & Tgferd fohaT T 2, 37T 5 fomfeat & a1,
Sifawi & T 89 % TE Tohd fierd € | et feufwi
Tl &9 @ i ot 3fkrer smifdien wehiertor % fore ceRfi T,
FREH T | i 3R deaoard Hifaad v sgerifos foepfoat
arefrTet afefeurfern & feram = forer 21

}é Toll Free No.: 1800 3011 3333 | 1800 208 3333

Capital Adequacy Ratio at 12.24% under Basel lll was well
above the regulatory requirements as of March 31, 2018.
Tier1 ratfio was at 9.41% and common equity Tier 1 (CET-1)
was at 7.56% under Basel lll framework. Bank raised I450
crore of debt capital by way of Al-1 bonds, ¥500 crore
of debt capital by way of Tier Il bonds and equity capital
through QIP of X1,150.80 crore followed by Government of
India infusion of ¥2,839 crore in the month of March 2018.
Bank’s Net Worth as of March 31, 2018 was X11,771 crore
comprising paid-up equity capital of 1,417 crore and
reserves (excluding revaluation reserves, FCTR & Net of
Intangible assets) of 310,354 crore. The book value of
share (FV %10/-) was ¥105.43.

MANAGEMENT DISCUSSION AND ANALYSIS
Macro-Economic Scenario
Global Economy

Global economy strengthened in 2017 to 3.8 per cent,
with a notable rebound in global trade, which is expected
to tick up to 3.9 per cent in both 2018 and 2019 supported
by strong momentum, favorable market sentiment,
accommodative financial conditions, and the domestic
and interational repercussions of expansionary fiscal
policy in the United States.

According to IMF, while upside and downside risks to the
shor-term outlook are broadly balanced, risks beyond
the next several quarters clearly lean to the downside.
Downside concerms include a possibly sharp tightening
of financial conditions, waning popular support for global
economic infegration, growing frade tensions and risks of a
shift toward protectionist policies, and geopoalitical strains.
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W Aefeaae

T & H, STCEd) o HEa SR Aead! o T g8 TRie el
MG SrfeTaE § gur g1l a4 2017-18 i die fomfeai, veet,
TEL SR et fermmel § R o wehdt we 3 (S i gfg =
A 5.6 Wfawrd, 6.3 ufierd 3R 7.0 wfaera i e 7 foxfrr o
2017-18 st =ieft fermet # v 3 St & 7,7 wfcrera s gemmaremeft
gig =t 1 2| 30 Ty foshra A (4.5%), fafmio (9.1%) sk
e -t & (11.5%) ¥ o 7Tf & g foreemt 1 Ae™ @11 319
Irfaw Sfrehe # Hiwgsht g foddia af 2017-18 # fow st
Toremra @ 6.7 ufewrd it gfg w1 STgEE TR T o

g anfdfes aftqed (Sacggen) & oo+ fud # osuAus A wRa
St gfg, af 2017 ¥ 6.7 ufawm@, 2018 § 7.4 wfewma 3K 2019
¥ 7.8 wfera g At wforeraot i 2 St gge sft @ud o wner-an g
fafa Tea ot TP a%g wd 9a1 K HRTa o ST g9
T Tfdfa gt | wer Tafer o SR, TeETers Gaml & fFHiat st
o T IR g, <l 37021 2 Tord Scaraahan | shgradt 3 5=t e
Treafed g

O TE Tl Al H 3BT 3R THART SR o o Sel g3 Horgll
o iRy YEehifa # dig 9fg g 21 Are 2016-17 % 3.89
wfcrerd it e § HidfteTs gEdhifa 7= 2017-18 #i feufa § sga
4.28 wicrera 1 78 2|

31 #r= 2017 & %127,919.4 fafeem it gomn 3 g1 it emyfd
30 wr= 2018 i feufa # awiged 9.6 wfwma i gfs &t Fd L
140,144.8 fafez &1 2

arer e ghy

¥ 2017-18 & 3rF, Fafa (der/ama =mr) 9.78 wiisra st
ST SR (Fuael) 302.84 faferem & ma, s free ay it Tam
Fafy % SRH queEdt 275.85 fafere oml @l &R, @ s
19.59% wga Juae! 459.67 fafeem & mn 5t frsat o 6t gt
gt o IRH quaet 384.36 fafer an

AT 3R Faati &1 e, ¥e-ar= 2017-18 & fof el =R
o1 JuEet 87.17 fafo srgamta 8 St e¥@-"" 2016-17 %
TR o quaet 47.70 foferm o

foraeft 431 wer 31 6, 2017 % quaet 369.96 fafew & gerrert
30 /4 2018 & feufa # 14.71 wfera i i I Fd gQ Juae!
424.36 fafea & e Setes fageft gam enfeq, 31 7= 2017 &
Fuaet 346,32 fafersm it germn § 30 7=, 2018 =1 15,25 ¥fewrd
1 g a1 Fd gL ITHST 399,12 forfers =1 7€)

Torsct o &t g ® W=l 2018 o SR w9 § T TEh! Sfer o gererct
0.32 wftrerd, e fsred wse & gerrerd 14,10 wfawrd, 0 o gehmeat
16,42 SfRTa 3R ST 39 o g 6,18 wiawrd i fiae g

Domestic Economy

On the domestic front, the economy recovered after the
initial slowdown post demonetisation and implementation
of GST. India registered an impressive GDP growth of
7.7 per cent in the fourth quarter (Q4) of financial year
2017-18 as against 5.6 per cent, 6.3 per cent and 7.0
per cent respectively, in the first three quarters, Q1, Q2
and Q3 of 2017-18. Rapid growth in agriculture (4.5%),
manufacturing (9.1%) and construction sectors (11.5%)
contributed fo the overall growth. CSO in its provisional
estimates has projected GDP growth rate at 6.7 per cent
for the FY 2017-18.

IMF in its World Economic Outlook (WEO) report has
projected India’s GDP growth at 6.7 per cent in 2017,
7.4 per centin 2018 and 7.8 per cent in 2019 supported
by strong private consumption as well as fading
fransitory effects of the currency exchange initiative and
implementation of the national goods and services tax.
Over the medium term, growth is expected to gradually
rise with continued implementation of structural reforms
that raise productivity and incentivize private investment.

Surge in oil & food prices, and increased wages on account
of HRA revision resulted in a sharp increase in inflation. The
CPI inflation stood at 4,28 per cent as on March 2017-18
as against to 3.89 per cent in March 2016-17.

Money supplyincreased by 9.6 percenty-0-yto3140,144.8
billion as on March 30, 2018 as against ¥127,919.4 billion
as on March 31, 2017.

External sector growth

During 2017-18, exports (merchandise trade) increased
by 9.78 per cent to USD 302.84 Billion, from USD 275.85
Billion during the corresponding period of previous year.
On the other hand, imports also increased by 19.59 per
cent to USD 459.67 Bilion from USD 384.36 Billion during
the corresponding period of a year ago.

Taking merchandise and services together, overall frade
deficit for Apr-Mar 2017-18 is estimated at USD 87.17 Billion
as compared to USD 47.70 Billion during Apr-Mar 2016-17.

Foreign exchange reserves stood at USD 424.36 Billion as
on March 30, 2018 as against USD 369.96 Bilion as on
March 31, 2017 registering a growth of 14.71 per cent.
Whereas foreign curency assets stood at USD 399.12
Billion as on March 30, 2018 as against USD 346.32 Billion
as on March 31, 2017 registering a growth of 15.25 per
cent.

The rupee depreciated by 0.32 per cent against US Dollar,
14.10 per cent against Great Britain Pound, 16.42 per cent
against Euro and 6.18 per cent against Japanese Yen
during March 2018 over the previous year.

www.syndicatebank.in é‘
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-
IR § Tggfaa anforfsesk St 1 s, 31 @ 2017
g 11.3 ufaw@ (%1,07,576.56 fferm) i gfg it g
30 w2018 i feufa #, 6.7 wfawra &t awfgad gfg o=t w1 gu
3114,749.89 fafee &1 )

T 3R, IIggfua anfrfsus: S 6t w0 ghg, 31 7= 2017 #
T 4.5 gfaera (378,414.66 faferm) i g # 30 #r<f 2018
it feufa 5, 10.3 wfowma i awigad gfg & Fid gU 386,507.14
farferam &1 i)

¥ 2017-18 & dH yg@ fifara sur # smrefiens g =ifva

ECRIERE IR S

< YIS 25 IR 3ieh (Shwd) o2e 6.00% T fad Wt 25
YR 37 (Sdied) T2 5.75% o feam mam|

% TR STRfed ffer sgaTa (Hiemretr) fraet win ua wemdt S
(TrEidTe) & 4% W eraiafda s @

% Hifafieh qEeal ST (THTATR) 1% =eraht 19.50% o faa
R

Rl SR & % fore o 2017-18 THIAgel ol sed wdie 3
%3 TSI & Sohi o OIIs T TRRIHe STEL STeT| JeTawed
amfeqal T sraeTieRr 7g i Uit M % afvrmresy sttt
TSI e sfehi o STOHT ISt STTavasharad 1 U & § 16 7
=g o | 7ot gEft <t feufa  gom o o |, 359 dese
&7 Soh! 3 TSN T o 7o e Jeh Sgufirn / wior s
SIS o wfsRa off ST

TR 3T STRAATE 7 ST &1 Rl FSieqd I o AT Aeeaqol sur
fou | gueh foTe germl & wieem & Wdstieh &5 o Siehl ol HSTed i
g fearffa s w1 atTeror fore T et 32,11 & s (SHiEh
giert 32,5 farfera ) s it fare fopanm | gemamre sre o siaid
et s ot i 34 o ot feanforn @ wiem stemar afear (demed)
srearent, 2017 fardees urfea fomam )

TN @&, Afsa—gie aun qod wu

o T wfosr gfy wd e Teeft o1 wom 9@ TR R, S A Faa
U FHIANE AT I et F § ARtasts € afcs, T HRER
ITH T, TTeeh Ja1 § GUR oM, 9fas § S it dureamet 6t
THETHT S T IH T AT Tehg o H ot HeeR & 3R 3 sEe
I GOH! FRIER A& Td i % ®9 H qgad § off FErRar w&H
TGRS

AR wiasa g
FI 75 ad §Q TF STV [aa-Ter 4% a8 a7

TA A
< TS % a+ft ot o o e foeft Samd wem s gu sk
GHTHH I Teh ST G S

}é Toll Free No.: 1800 3011 3333 | 1800 208 3333
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Banking Scenario

The deposits of Scheduled Commercial Banks in India
increased by 6.7 per cent y-o0-y to X114,749.89 bilion as
on March 30, 2018 as against an increase of 11.3 per
cent (X1,07,576.56 billion) as on March 31, 2017.

On the other hand, credit growth of Scheduled
Commercial Banks increased by 10.3 per cent y-o-y to
386,507.14 bilion as on March 30, 2018 as against an
increase of 4.5 per cent (X78,414.66 billion) as on March
31, 2017.

The year 2017-18 saw the following changes in the key

policy measures as announced by the RBI.

« Repo rate reduced by 25 basis points (bps) to 6.00 per
cent and Reverse Repo rate by 25 basis points (bps) to
5.75 per cent.

< Cash Reserve Ratio (CRR) remained unchanged at 4
per cent of Net Demand and Time Liabilities (NDTL).

«» Statutory Liquidity Ratio (SLR) was decreased by 1 per
centto 19.50 per cent.

The year 2017-18 was challenging for the Indian banking
sector. Mounting NPAs cast a negative impact on the
balance sheets of many PSBs. Most of the PSBs were
constrained to meet their capital requirements on account
of huge amount of provisioning on stressed assets. In
an attempt to improve their capital position, some
PSBs resorted to QIP placements and selling of stakes in
investments made in their subsidiaries/non-core assets.

The Government and the RBI undertook key measures
fo strengthen the banking sector. It unveiled a two-year
plan fo strengthen the public sector banks through reforms
and capital infusion of ¥2.11 lakh crore (USD 32.43 Billion).
The Insolvency and Bankruptcy Code (Amendment)
Ordinance, 2017 Bill was passed 1o speed up the recovery
process under stressed assets.

VISION, MISSION AND VALUE STATEMENTS

Bank has a Vision & Mission Statements which act as a
guiding force not only for pursuing long term corporate
goals but also paving way fo acquire new business,
improving customer service, visualize and seizing future
market potentials and converting these opportunities into
a long term business goals and advantages.

Our Vision

"Be a leading financially strong universal bank, creating
value for stakeholders through cusfomer centric,
technology driven and employee friendly approach”.

Our Mission

< Be a leading provider of banking solutions providing
range of financial services to all strata of society.
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! TTEe Wl o FoTg ARTEL U AT 9 e SIS &1

s SAfcgiauTSIe HrEiEd w1 fmi et wieRt T v srfiufa
HEgd |

sTengfes Senfireht va i glaenst g ash fearfeemtai
foTe gae " TR FE|

gy T v uftererra fAsarea
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o

B Yod %A
‘AT HRIT ST 3 1070 A+e 7 GRERIAT §RT S8k HIGRE
FE )

T4 2017-18 & foru srue weEf

i % & I T A T SEeTd ST -aie ht waeter & fue
o 7T AR &R, TTeh a1, SATHREA T3 AT § GIR a™ a
HEed Ul §&i o THTEM o 3evd & o 3 forashyul & & shraie it
LRI R

oTelt Hgfg % foru staei <t qerme 7R ferdia ad 2017-18 o Hrem
AT T TS FH 7 AT STHaTe! HrdifeR R et & fog
Sk g0 & HET YSIUehi o @1 HRITE WEl TeUhi U8 Sad S5
TeEhT SR SITHE hAd g STee | 23 ATE 2017 i He-fif aeieH
&1 TRSH foRam | a9 2017-18 % fofw s g0 3T9E T F9
@ FwrEfE freeg
1. whTET Ggfyg: TN Ud TH @i, 999 @i, H e,
TUHAT WAl I AR ST, Sk T stag @i & Gt
T, A -o 1 ARTd H weft T =g fefsreat i seamail w e
i AT, T amar § gur o ga At s TR w

2. ehfer: e Ko &3 1 g qu SUW e hfxa s, et
Y Y AT YU FHRIHA 1 SRS, el hit Fryfe v ot o
T = 3h! FAT3T T YA, FHRIAT forehTe Ta e, Tauasit
Td U o foishst H 31T RGN SjeM & fore wgia amdior
Trtiforent fHeM (THTRUATH) & Tush, TASeT Ud iy daneq
Fesl U TSSIS ST |

3. WU Ud THUEUHS: AT T o U, 39 g arct e
O WX S hisd AT, Toleieh! TRATSTl / SARUerE! & witrwa
Siordil 1 SireAT, et SwrEifeaEt Rl ST i fodr, e
T THUHTAS o & H HUER JHT

4, IEA Td THILE: T TR A" 2017 % &R Y FHAH
10% ¥ T 1 A&, T3 a2 3l Tk o foTT THUAT @i o1
Fraftd srgada, @it ums ame 3 dsheiuruas amet @ g T,
et/ smfe 1 Stedt wa fosht 6 fore ageft/yada weier fi
frgfe)

5. W-sATH 7T TS Yook TN M ded R-ffer smenfa
RIS TR & hisd AT, Sohi Td qa1d qed IcTal BT Tfiasha,

+ Be a highly recognized and visible brand, known for its
customer service.

<+ Be the most preferred place to work where employees
feel proud and motivated.

% Have state of the art technology & infrastructure
creating delight among all stakeholders.

« To deliver strong financial and
performance.

operational

Our Value Statement

‘Good Corporate Governance through fransparency in
dealings in undertaking ethical business”.

CORPORATE STRATEGY FOR 2017-18

In order to improve the business level, customer service,
govemnance and compliance and address the key issues
with an anticipation of meeting future goal and changing
market conditions, Bank is prudently pursuing corporate
strategies to improve its competitiveness.

Bank conducted strategy meet on 23< March, 2017 at

Bengaluru involving Zonal Managers along with functional

General Managers and select Regional Managers to

discuss the strategies to be adopted for achieving the

business goals of FY 2017-18 and identify and redlize
opportunities for future growth. The few of the maijor
strategies adopted for the FY 2017-18 are as under:

1. CASA growth: Canvass institutional & government
accounts, salary accounts, popularize ASBA accounts,
activate inactive and dormant accounts, focus on
digital banking products for reduction in transaction
cost, improve operating efficiency and also to attract
younger generation.

2. Agriculture: Identify & focus on investment credit areas,
have regular vilage contact program, engagement
of BCs for using their services for financial inclusion,
business development and recovery, licison with
National Rural Livelihood Mission (NRLM) to generate
good leads for SHG and JLG bank linkage, Tie up with
NGOs and agri processing centers.

3. Retail & MSME: Focus on marketing housing loans,
high value education loans, mapping of authorized
dedlers with the nearby branches/RLCs, Disburse jewel
loans on all working days, Generate leads to increase
Retail & MSME.

4. Recovery & Resolution: Target reduction of NPA level
by minimum of 10% over March 2017 level, Constant
follow up of SMA accounts to arrest fresh slippage,
lodge CGIMSE claims in all eligible cases, Engage
recovery/enforcement agents for seizure and sale of
vehicles/ assefts.

5. Non Interest Income & Fee based income: Focus on
increasing non fund based business, Cross selling banks

www.syndicatebank.in 6‘
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T9RT H Tmrd T ST & o1, T | held 2 STehe St
% T T YT S § St ST

6. ATUTAT: IR STTUTCH TEFR{dl 3 forshTd, TRATaie sTaetet
i1 3fa T/ srgared, |+t Sfiua 3 @1 fiem gifeea
T, |t frrmes et o1 sheTs @ aTe e

forr ad 2018-19 & feru, @1ss e 3 ©: fomal W waW Hfsd wd
TU IAA ATH T IRT AT (FUHS) SFRia G TR % GUR
HTISHHT oh STFHT ST RIS hrdiTe o1 qAfator R 2| (i) e
& wfafsran - umees giaen § gun, (i) w=s vd fadet wrem 3
forefier febrean, sigaR stfsreme wa gomwan, (i) =R <t |fsradTgds
e, (iv) THeEens s feamaryer ug foe e & g, (v) fode
TaTayH Ud fefSecfiero &1 fasmm, o (vi) sie dowsh 2g Fifdet
EaRECar|

IR S TR TR R Giod GoR FHRFHAT 6 FEE &g
g &1 56t 3899 A ISt % uaw 39, UNETeH S9ar § gUR U
IR % Yo § i 3 11 J9ed s a1 e &= § Hriem
i arfirgfg 7 e wEHfe w afeet % faw it § 15 7
2018 & Faeres Heat it S5 1 TS foham |

HRER g afEm

1o farfira Ieamal ot AT S q AT FHER e 8

IO &4 & foTT &b, e gala ssfifasn i uen drer qear

213 2017-18 & 4R, s 1 3 Tae Al i yeeTd |

3 4 o Fretea

& Tl AREE: w0 ANE et s, foed sy
faferdi ot T Rt kW R ATl T afed S e €, | Heeagul
g TTflet i o 3279 W, e 3 sHren ARRE =

& SATATE SHUT TR AT : ITTETH KT &5 H el Tfeede sl &
H WA §U, S  TTETE B0 R AR 1 SIS o |

& Y 0T TR H KON I TG % Ievd Y Sk T FHY H
AR <A T IR % SR, Hoe Sedted shul, e smo
IR TETESH /St o forshst i S 9T S fea |

< Tl H/OT SATUATA: TEUl KON TN % ST T A 35H
3L T, Sk 7 Tl /0T SRR 1 AN |

< TRt v=fa srftmm: aet gr fefses St it oo 3t
TRET 3 ATT-NET I Feran < & Ty qen fefoea aeri
T Hisd gIERI0T TEH o I A, AUk S g7 fefrea wafa
ST 1 R fora |

}é Toll Free No.: 1800 3011 3333 | 1800 208 3333
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and third pary products, refrain from recommending
for concession in charges, reduce operating expenses
through concerted efforts in cost cutting.

6. Compliance: Development of excellent compliance
culture, Undertake proper rectification/ compliance
of audit observations, Ensure tallying of all GL heads,
Compliance of all regulatory directions meticulously.

For the FY 2018-19, your Bank has realigned its Business
Strategy as per the reforms agenda of the Government
of India under Enhanced Access and Service Excellence
(EASE) focusing on the six themes. (i) Customer
Responsiveness- Ease for customer comfort (ii) Financial
stability, improved Governance and Ease for clean &
prudent Business, (iii) Proactive delivery of credit, (iv) Ease
of Financing and bill realisation for MSMEs, (v) Deepening
of Financial Inclusion & Digitalization and (vi) Developing
personnel for brand PSBs.

Your Bank is committed o implement the reforms agenda
as advised by the Government of India for which the Board
meeting to discuss Business Strategy was held at Manipal
on 15™ March, 2018 to lay down road map and strategy
to enhance business in defined areas, optimize capital,
improve operational efficiency and increase stakeholders’
value.

BUSINESS PROMOTION CAMPAIGNS

Bank considers business promotional strategies as a tool
to make continuous effort 1o popularize various products
and garner more business. Bank had initiated number of
promotional campaigns during the year 2017-18. Few of
them are as under.

% CASA campaign: To achieve significant growth in
low cost deposits which has many fold advantages
including reduction in cost of deposits, Bank launched
CASA campaign.

% Home Loan Star campaign: Keeping in view the
stiff competition in Housing loan sector, Bank has
conducted Home Loan Star campaign.

< Agriculture lending campaign: In order to increase
advance under agriculture, Bank had organized
agriculture lending campaign. During the campaign,
thrust was given to increase crop production credit,
investment credit and linkage of SHGs/JLGs.

% Gold loan campaign: In order to tap the full potential
under Gold loan portfolio, Bank organized Gold loan
campaign.

< Digital Promotional Campaign: In order to have
a focused approach to drive Digital Transactions,
your Bank launched Digital Promotional Campaign,
for customer adoption of digital channels and on
boarding of merchants.
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& TAATEHT ANEM: Yoo Ui 31T *1 TgH R TTehi hl
ST 18T SuCTsY UM % IeYT U Sk ST WA Siia S{THT o &1
TSSIIE FTch "TANTEE fareraeara” sifyrm o1 yyem foam

o Tz st sfmm 17-18: % 7 foe ageh e 17-18
1 A Toram| g Al Igeht it 9g™ T T o St
T firraet oAt Aokl o T % I & W1ea & Seck agelt T
T YA o fofe m] Uk Jicared AT 8, ek starfa o
froarees & 9 TTEnet o WieaTe Ye Rt Srar B

ot a9 2017-18 % W ek & T Frearaa

et wrferaa

e ol Tl e ATforad (Trfara ffRrr o gseem, foaeft ga stawm
srfera ffr v fae didie 61 grgam), 31w 2017 % 312,392
g ¥ gt 31 7 2018 it feafa 1 211,771 s & 78|

AT
forftar ad 2017-18 % < s 1 33223 Fiig Y foraret =1 g8 21
<feh, S A ST Y EYon 3G RS ford Sk g Feife g
HES 1 0 el R IR 2, Fidereh dedt g e sht sigeer @
TS B

qoit ua armfara ffa

31 @ 2018 = gy foxfg o & < < it wiftepa e dsft
%3000 e 9 W& Ieit 1417 &g (wfd TR 210/- AR T
141,72,72,053 et T—R) =1 78 7

e ot sTfera Y wa ST, fomet o o gehreret 1.84 Wi
U gfe & #Xd 3T fa. 3 2016-17 % 13,280 U 3 gl
# 3. a9 2017-18 1 %13,525 U & M|

T8 || 3 STerTa Yei wHaT 37gaTa, " 2018 3 feafa § 10.875%
& framen oTe it g § gue 12.24% @ m, e gEht
TV TR 1.875% ot 21 Y wAqar STgurd o Sieria, Higet |
I 7.56% SR ER | YSit 3Tgama 9.41% T

% LIC Campaign: To boost fee based income and also
to provide to insurance coverage to customers, Bank
launched “LIC Vijayotsav” campaign, in fie - up with
LIC of India.

% Synd Vasuli Abhiyan 1718: Bank organized Synd Vasuli
Abhiyan17-18, an incentive scheme to recognize
performance of the branches and regions for
maximizing recovery and NPA management through
up-gradation and avoidance of fresh slippages.

PERFORMANCE HIGHLIGHTS OF THE BANK DURING THE
FINANCIAL YEAR 2017-18

Net worth

Tangible Net Worth of the Bank (excluding Revaluation
Reserve, Foreign Currency Translation Reserve and net
DTA) decreased from 12,392 crore as af March 31, 2017
to 11,771 crore as af March 31, 2018.

Dividend

The Bank has incurred net loss of 33,223 crore during the
financial year 2017-18. As the Bank does not conform to
the eligibility criteria prescribed by RBI for declarations of
dividend, the Board has not recommended any dividend.

Capital & Reserves

Bank’s authorized share capital stood at 3,000 crore and
the paid-up capital X1,417crore (141,72,72,053 equity
shares of X10/- each) during the financial year ended as
at March 31, 2018.

The Reserves and Surplus of the Bank increased from
313,280 crore in FY 2016-17 to X13,525 crore in FY 2017-
18, registering a y-o-y growth of 1.84 per cent over the
previous year.

Capital Adequacy Ratio, under Basel I, improved
to 12.24% as af March 2018 against the regulatory
requirement of 10.875%, including capital conservation
buffer of 1.875%. Within the capital adequacy ratio, CET
| ratio was at 7.56% and Tier | capital ratio was at 9.41%.

. . W= 2017 T 2018
Ioft S e a@e-ll qEA- il
SRR areft efe 1,77.481 1,83,091
g | 13,298 13,843
w54 | (%) 7.50% 7.56%
o | 3,127 3,390
T | (%) 1.76% 1.85%
IR | S 16,425 17,233
ST (%) (TR 1) 9.26% 9.41%
Rk il 4,922 5,180
e % (Sl 2.77% 2.83%
ol Gt 21,347 22,413
HSUITR (%) 12.03% 12.24%

- . March 2017| March 2018
Composition of Capital Basel-lll Basel-lll
Risk Weighted Assets 1,77,481 1,83,091
CETI 13,298 13,843
CET | (%) 7.50% 7.56%
AT 3,127 3,390
AT | (%) 1.76% 1.85%
Tier | Capital 16,425 17,233
CRAR (%) (Tier 1) 9.26% 9.41%
Tier Il Capital 4,922 5,180
CRAR % (Tier I) 2.77% 2.83%
Total Capitall 21,347 22,413
CRAR (%) 12.03% 12.24%

& 2017-18 % 4, S 3 34,940 i i gsit wgrs @ o
RIS I AT TR 1 ST ST o IR W L3,990 Fg

During 2017-18, the Bank raised 34,940 crore capital
comprising equity capital of 3,990 crore from QIP and

www.syndicatebank.in é‘
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i 3fendt Il qe area Il STgad ERR | vd ERR || afe ST R 3T
3450 g Y faftes TR | geft 37 T500 hire hi SR || gt o e
31 IS0 % et H Sk <l fefa st | Sieh | i weer ot St

73.07% &I

HRER

Sk w1 Afier wER, 31 9" 2017 %
34,67,626 *g H geT # 31 ®Wd
2018 i fafa & 34,96,122 F=g &
T SR, Sk oI ] FRIGR, 31 A
2017 % %4,05,920 g I gt §
31 9 2018 i feufa § 34,22,569
FE I

AR

S A afys Ewlimd, 31 A
2017 & ¥2,60,561 g # o
T wes 31 A 2018 i feufa &
32,72,776 FE & TE| S H WA
STRIfTEr, 31 7 2017 % 32,34,543
g hl g1 | g 31 W=t 2018
feafa 1 %2,41,092 Fg &1 6|

e ot
e il e w1 SHTRE, 31 "4
2017 % 75,792 *Ug &I o1 |
31 W= 2018 i feafa # 6.03 wfawma
#i gfg = = g 280,362 FE A
Tl 31 = 2018 i feufa % srgem
T ST T2 SR e hl feederd
gfereraar 33.33 wfererd

=t fafae=

S & dfye Ifim, 31 7= 2017 &
32,07,065 &g §I ot § 31 9"
2018 & feufa # et 32,23,346
g & M| =] 31fm, 31 7 2017
& %1,71,377 S R ga § 31 44
2018 & feufa & =@ 31,81,477
Fg & T Afkk H/O T AU,
319 2017 % 79.47 whawrd i gern
7317 2018 feurfa A sg+t 81.88
gferera & |
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preferential allotment to Government of India and 3450
crore additional tier | capital and ¥500 crore tier Il capital
by issuing Basel lll compliant Tier | and Tier Il bonds. The
Bank is comfortable in the capital front. Government of

India’s shareholding in the Bank is at 73.07%.

R =s ¥ / in crore)
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Business

The global business of the Bank
stood at 34,96,122 crore as at
March 31, 2018 as compared to
%4,67,626 crore as at March 31,
2017 whereas, Bank's domestic
business stood aft 34,22,569
crore as at March 31, 2018 as
compared to ¥4,05,920 crore as
at March 31, 2017.

Deposits

Global deposits of the Bank
stood at %2,72,776 crore as at
March 31, 2018 as compared to
%2,60,561 crore as at March 31,
2017. Domestic deposits of the
Bank stood at ¥2,41,092 crore as
at March 31, 2018 as compared
to ¥2,34,543 crore as at March
31, 2017.

CASA Deposits

Domestic CASA deposits of the
Bank increased from 75,792
crore as at March 31, 2017 to
380,362 crore as at March 31,
2018, registering a growth of 6.03
per cent. Per centage of domestic
CASA share to domestic deposits
stood at 33.33 per cent as at
March 31, 2018.

Credit Deployment
The Bank's global advances
increased from %2,07,065

crore as at March 31, 2017 to
32,283,346 crore as at March
31, 2018. Domestic advances
grew from %1,71,377 crore as ot
March 31, 2017 to 1,81,477
crore as at March 31, 2018.
The global credit deposit ratio
stood at 81.88 per cent as at
March 31, 2018 as compared to
79.47 per cent as at March 31,
2017.
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rifireRar-STH & o AW, 9 2016-17 % 367,905 € ¥ 7.15
wferera 1 9fg a1 had guad 2017-18 3 dRH 72,762 IS &I T
STt UTsE T 42,41 wfdwrd 99t 7, Seieh 36eRT AT TR
40 wfaera 21

Fo HY 1M, I 2016-17 & T31,878 g & o1 H 6,09
wferera o1 gfg @St R grad 2017-18 % 4R X 33,822 FAg &
T S QuAsTE 1 19,28 Ufdsrd sar ], Sfelfeh gHeh TResmersh
T 18 g 21

wHuEs i, 31 "E 2017 % 324,866 FUg &I g1 & 31 A
2018 i feurfer ¥ wger 24,888 I 21 TU| THUHUAS M, o
2016-17 % 326,981 =g I gt & g 2017-18 § 1,20% I
g a1 W gT 27,306 FS & MY

ETHYIEAT

e o1 aiETeH @, foxfa o 2016-17 % 34,233 F1E o gelerd
ol a¥ 2017-18 % 3R 8.72 whiwd i firrae a1 :d g«
33,864 e T ugd Tl forfla o 2016-17 % awW I359 U
% Taat @1 % gerrer faeia ad 2017-18 & IRH S &l 33,223
g i Faa a1 g8 21

HHAT IeUTSHAT

e o1 i el R (S SETRE w1 Biegw) 31 @ 2017
%313.51 g i gaT # 31 7=l 2018 i feurfa 7 srea. 314.39
FAg & | o ad 2017-18 3 <im wfa s o, 3(9.91)
SECRERERIRIC]

T TS =T
e il Fd 3T, foia o 2016-17 % 326,461 U % el
forefta ad 2017-18 ¥ 324,582 F1g 31 hl T

e o TSt 31, foreta o 2016-17 % 323,004 U8  Geled
ferfim ad 2017-18 W 321,776 € &=t o1 T3

e ol TR-waTst 31, forfia o 2016-17 % 3,457 S o Gelerd
ot af 2017-18 # 18.83 ufawra <t firrae & @rer 32,806 U
ESETRIH]

e 1 =TSl 4, Tt ad 2016-17 o 316,728 FS & el
o ad 2017-18 1 9 ufawra iR 315,224 g 81 41 2|

quTfy, S I o s o (TWerEens), fodia o 2016-17 %
6,276 F2 W 4.40 Wiwwd i ghs & Fid g¢ foaeda aw 2017-18
H 36,552 FIS B T3

e o1 aiaTeH =, fordi a 2016-17 % 5,500 Fg % gelerd
forefrr o 2017-18 § 0.11 ufawra st fivrae & @ 35,494 0
HEPIE

Priority Sector Advances increased from 367,905 crore in
2016-17 t0 X72,762 crore in 2017-18 registering a growth
of 7.15 per cent and forming 42.41 per cent of ANBC as
against mandatory level of 40 per cent.

Total Agriculture Advances increased from ¥31,878 crore
in2016-17 t0%33,822 crore in 2017-18 registering a growth
of 6.09 per cent and forming 19.28 per cent of ANBC as
against mandatory level of 18 per cent.

MSE Advances stood af 324,888 crore as at March 31,
2018 as compared to X 24,866 crore as at March 31,
2017. MSME Advances increased from 326,981 crore in
2016-17 t0 X27,306 crore in 2017-18 registering a growth
of 1.20%.

Profitability

Operating profit of the Bank decreased to %3,864 crore
for the FY 2017-18 from 4,233 crore for the FY 2016-17,
a decline of 8.72 per cent. Net loss of the Bank stood at
33,223 crore for the FY 2017-18 as against Net Profit of
359 crore for the FY 2016-17.

Employees’ Productivity

Business per employee (excluding Bank Deposits) of the
Bank stood at X14.39 crore as at March 31, 2018 as
compared to ¥13.51 crore as at March 31, 2017. Profit
per employee for the year FY 2017-18 was (9.91) lakh.

Income & Expenditure

The Bank’s total income stood at 324,582 crore in the FY
2017-18 as compared to 326,461 crore in the FY 2016-17.

The Bank’s interest income stood at 321,776 crore in the FY
2017-18 as compared 10 323,004 crore in the FY 2016-17.

The non-interest income of the Bank declined by 18.83 per
cent from 33,457 crore in the FY 2016-17 to 32,806 crore
in the FY 2017-18.

The Interest expenditure of the Bank decreased to X15,224
crore in the FY 2017-18 as against 316,728 crore in the FY
2016-17, recording a decrease of 9 per cent.

However, the Bank's Net Interest Income (NIl) increased
by 4.40 per cent from 36,276 crore in the FY 2016-17 to
36,552 crore in the FY 2017-18.

Operating expenditure of the Bank decreased by 0.11 per
cent from ¥5,500 crore in the FY 2016-17 to %5,494 crore

in the FY 2017-18.
www.syndicatebank.in é‘
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Tgeaqut faftar srgaTa

T) S 1 Had s Wi (Tesew), fofa ad 2016-17 &
2.37 vhrea &1 gorn ¥ focia a9 2017-18 # sea 2.44
wfrerd & T 2|

oft) S & A W e, foxf ad 2016-17 % 8.34 wfawa &
o i foefta ad 2017-18 % 7.51 witera @I

oY) Se s SRS Y AT, ot a s 2016-17 % 5,86 gfawa
g 7 farefta o 2017-18 ® 5,10 wfowra @

<) oo o1 Wi IR & g, o a¥ 2016-17 % 154.64 H
g # forefta a9 2017-18 1 %105.43 &1 T 2|

%) &% w1 fraw wAfie srgum, 31 Wi 2017 % 5.21 wfowa A
o 31 A 2018 i feufa 7 6,28 wicwrd & i 21

TH) S I Hehal TAIC 37gad, 31 7l 2017 % 8.50 wfewma i
et | 31 7+ 2018 < feafa § 11.53 wftrera &1 mm 21

Sft) e 1 TSI SMTEq e el AT, 31 7 2017 %
56.37 wfeera i g § 31 "= 2018 i feufa § 60.71
wfcrerd & R

) S lll % STTER Seh 31 Ui wieqdr AT (HusR), 31
7= 2017 % 12,03 wfaera 1 gen & 31 7« 2018 &t feafa
T weeRt 12,24 wfasrd & T 2|
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Important Financial Ratios

a) The Bank’s Net Interest Margin (NIM) improved 1o 2.44
per cent in the FY 2017-18 as compared to 2.37 per
centin the FY 2016-17.

The yield on advances of the Bank stood at 7.51 per
centin the FY 2017-18 as compared to 8.34 per cent
inthe FY 2016-17.

The cost of deposits of the Bank stood at 5.10 per cent
in the FY 2017-18 as compared to 5.86 per cent in the
FY 2016-17.

The Book Value Per Share of the Bank stood at ¥105.43
in the FY 2017-18 from X154.64 in the FY 2016-17.

Net NPA ratio of the Bank stood at 6.28 per cent as at
March 31, 2018 as compared to 5.21 per cent as af
March 31, 2017.

f) Gross NPA ratio of the Bank stood at 11.53 per cent as
at March 31, 2018 as compared to 8.50 per cent as
at March 31, 2017.

NPA provision coverage ratio of the Bank stood at
60.71 per cent as at March 31, 2018 as compared to
56.37 per cent as at March 31, 2017.

h) The Capital Adequacy Ratio (CRAR) of the Bank, as per
Basel Il improved to 12.24 per cent as at March 31,
2018 as compared to 12.03 per cent as at March 31,
2017.

b

C

d

e

g

forfrar frreara Financial Performance
g T 31T (%) rel 2017 | W= 2018 Key Financial Ratio (%) March 2017 | March 2018

SGAGIE] 5.53 4.94 Cost of Funds 5.53 4.94
It 7.60 7.06 Yield of Funds 7.60 7.06
STHT AT 5.86 5.10 Cost of Deposits 5.86 5.10
A W e 8.34 7.51 Yield on Advances 8.34 7.51
A W 3k 7.87 7.61 Yield on Investments 7.87 7.61
e =S TS (THATEE) 2.37 2.44 Net Inferest Margin (NIM) 2.37 2.44
ST T afdensT (ST 0.12 -1.05 Retumn on Assets (ROA) 0.12 -1.05
3feRdt T gy (STHaTE) 3.02 -26.68 Return on Equity (ROE) 3.02 -26.68
IR AU AT 56.51 58.71 Cost fo Income Ratio 56.51 58.71
ot SRR 37 (SHTH) 3 4.21 -34.00 Earming Per Share (EPS) ¥ 4.21 -34.00
gﬁsﬁa{aﬁu@ kS 154.64 105.43 Book Value Per Share X 154.64 105.43
et 3rsish ST STuTd 5.21 6.28 Net NPA Ratio 5.21 6.28
Gohel 3TSIoh STMET T 8.50 11.53 Gross NPA Ratio 8.50 11.53
BIERICETEE] 3T 56.37 60.71 Provision Coverage Ratio 56.37 60.71
ITRAT Aedeh ol faEar EXPANSION OF BRANCH NETWORK

Y % SH S 4 105 SfhT TReeie it forw & fre@ 31w
2018 i fearfa # oo % @Trseaie 1 et T 4013 1 78 & i o
% ST A2 #1239 urior @, 1127 idved e, 813
Il TETE 833 WO IETE 37 oied § 1 faesft sman sy
21398 ¥ 1305 vmaETd ¥ s giaen arc Sl § q9n 996 Imand
TS g forel | f&ord |
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During the year, the Bank has added 105 Banking Outlets
to its network and the total number of Banking Outlets
were at 4013 as on 31¢ March, 2018 and Banking Outlets
network consists 1239 rural, 1127 semi-urban, 813 urban,
833 metro and 1 overseas Banking Outlet af London.
These include 1,305 outlets in under banked districts and
996 outlets in minority concentration districts.
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AR fisid ok o foenfden o oTgar % 1 Tt 25 W
7% wmad, St glaumfed 5-6 e F aron FEi F e 2t
fa.3. 2017-18 % I, e 7 Serfed amefior &= (FTret) / Foret
el (Tetesegs) # 26 AU SR TR @i @1 3 Al
31.03.2018 31 feife o TgaR, o o Fcl 979 MEHITCTeh T3THe
(o1fd = TrETd) B | S 7 25 STeneEwR] et i faer oft fRe R
fa.3. 2017-18 % < & 3 9 € &=w Frfe, (TRet) it 14
e UH THUETHE 34T % (SUATER) @il 8

31.03.2018 % TG Telfeld dor #efHl (Tuw)/ = e
TR (ST TEun s e qed 4248 € TS ¥ AR i
st . 18.05.2017 % g8 & 1 7% v fowan fifa =t
JTET R 31 |1 2018 i feif o Sk o1 ek e1em 55 fafeam @
SAferes =TT R

e H/u
3 Kt 1afy % wror e Gfgwm i e, Sifan 9, @it
ST T Rt Ffe o RO Sk 4 ST S GaU Gl ®
Higa e S T | geu w0 Gl & o # fafia gur @
T} TR 3ER Sk I ArvEar, Sifed e Y urer SR
T, ST yawor 37 frae st Jifsi 1 g & werr fieft 7
&l HITHTT o1 Sk o TR T 8 19,79 Fferd o1 e 2

BAN YU HIER U9 THUHUAS [I9T aeiR 3 Ygfd & 1367 ¢
IEUTET ol IR LA ST HIS[ET IeqTal § e i # Fat der 2|

As per RBI guidelines, banks are required to open 25 per
cent of the new Banking Outlets in rural unbanked tier 5-6
centers. During the FY 2017-18, 26 new Banking Outlets
are opened in Unbanked Rural Centres (URC)/Left-wing
Extrerism (LWE) diistricts. In addition, Bank has 979 Part-time
Banking Outlets (Ultra Small branches) as on 31.03.2018.
The Bank also merged 25 unviable Banking Outlets. The
Bank has opened 9 Regional Offices (ROs) and 14 Retail &
MSME Loan Centers (RMLCs) during the FY 2017-18.

The total number Automated Teller Machines (ATMs)/
Bunch Note Acceptors (BNAs) installed up to 31 March,
2018 was at 4248. The Bank adopted the New Branch
Expansion Policy as per RBI Notification dated 18.05.2017.
The Bank has a customer base of over 55 milion as at
March 31, 2018.

RETAIL LENDING

Retail lending continues to be the thrust area of the Bank
on account of spread of risk, better yield of advances
and stability of credit porffolios due to longer repayment
period. Income stream from retail credit portfolio has
shown steady improvement and this has contributed
to profitability, maintaining quality of asset portfolio, risk
distribution and improvement of Net Interest Margin of the
Bank. Retail portfolio contributes nearly 19.79 per cent of
domestic credit of the Bank.

Retail Business & MSME Department has been consistently
making efforts to design new products and modify the

Wmﬁﬁw%mmﬁwﬁﬂaﬂéz existing products in tune with market frend. Performance
: under retail credit portfolio is as under.
(e H) P  in crore)
EILED Annual growth
e 31.03.2017 | 31.03.2018 L Scheme 31.03.2017 31.03.2018 [———— >
S | (%) Absolute | (%)
AT I 14,981 17,309 2,328 16 Housing loans 14,981 17,309| 2,328 16
EIGE 3.001 3,065 64 2 Vehicle loans 3,001 3,065 64 2
e wor 2,893 3,032 139 5 Education loans 2,893 3.032 139 5
3T Gall B 6,789 7,796| 1,007 15 Other retail loans 6,789 7,796 1,007 15
Edul 27,664 31,202| 3,538 13 Total 27,664 31,202f 3,538 13
?? ? ffgﬁ?gm qmaé : 6,052 4717|(1,338)| (22| | D8 ODOUDIORS 6052  4717| (1.335)] (22)
Edl 33,716 35,919 2,203 7 Total 33,716 35,919 2,203 7
Tq@ gt Major initiatives
ATETH R/ Housing loans

o U Ud UHUHUAS R % Sfarid A 1 ORI I q6H
3ok TEERT o TTQ Sk o Shelr SreweRtot kel ol T Y R
e = 3T Tl HISIET 13 e THERT ksl () 1 gea
T THUHUHS U kel (STRCHUSHT) €9 H i@ e ®
qAT 14 G hesl W 14 U STRUHTEE oft @iet € drfeh gau
TS THUHURE T 1 fo ol foreie 3 mTeheRd w9 H g &
TR TR ST Hoh|

e Bank has infroduced central processing centers for
processing, strengthening quality advances under
Retail and MSME loans. Bank has converted all the
existing 13 centfral processing centers (CPCs) tfo
Retail and MSME Loan Centers (RMLCs) and 14 new
RMLCs have also been opened in potential centers to
standardize and streamline processing of the Retail &
MSME loans without delay.
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o ITRUHUGH! i YHTA o YT, IMETE Hehizgd FEhI0T ST
TU I &9 ¥ Torshl TSie o T H il L Tohill | 5 371 GHATYh
5 H 38 YRR % STRUATTH! TTfUd i i I | 7

o AT KT Y o foTT ofch = STaTE K0T THSTRTATeAT (TauerH!)
o FEiiarg, T TR TR 21

e & 31.03.2018 T ATETH T o SHTq TR 3R TeTEH
IR H Y TIH T 2|

o & 1 g T % foTu wHHITASIR +1.10 wftwrd i s &
W o Yo i % fore stamE FreEn (FHemE) i e
#H 2

ATATE KU TR AT : 71amE 01 &7 § 3= wfaedert &l &M

H TEd g, % 4 01.08.2017 @ 31.03.2018 T HTETE K01 ©R

AT T LR SARREE % S 32,901 Fg ged % 19,116

JTETE K0T 2T 7T

TS BT

o &/ 27.09.2017 @ 31.01.2018 e eRT HisH & GRH S
FRI ST G H Y oY TR STR TEER Ud ohed YN § g d
T

o foxfia a¥ 2017-18 & R S I THEHTT U9 Joigd 9 o
50% ! 2 J&H |
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ardd’’ o |y ot sk i Sirer T R
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¢ With the infroduction of RMLCs, branches will be free to
act as selling agents with focused approach. Bank s in
the process of identifying such RMLCs in other potential
centers, as well.

e Bank has intfroduced the empanelment of Home Loan
Counselors (HLC) for canvassing/mobilizing housing
loans.

e Bank has waived processing and documentation
charges on housing loans up to 31.03.2018.

e Bank has infroduced Housing loan (CRE) scheme for
financing of third house onwards with interest i.e af
MCLR+1.10 per cent.

Home Loan Star campaign: Keeping in view of siiff
competition in Housing loan sector, Bank has conducted
Home Loan Star campaign from 01.08.2017 to
31.03.2018. During the star campaign 19,116 housing
loans were mobilized amounting fo 32,901 crore.

Vehicle Loans

e Bank has reduced rate of interest and also waived
processing and documentation charges during festive
seasons from 27.09.2017 to 31.01.2018.

e Bank has also implemented 50% waiver of processing
and documentation charges during financial year
2017-18.

Education loans

e Bank has introduced Synd Vidya-Abroad educational
loan scheme, an education loan facility above 320.00
lakhs and up to ¥200.00 lakhs to students who wish to
go abroad for study.

e Bank dalso integrated with “Vidyalakshmi Portal”,
an initiative by the Ministry of Human Resources
Development to facilitate students to apply for
education loans online.

e Bank has also implemented the “Credit Guarantee
Fund Scheme for Education Loans”, to provide
collateral free education loans up to ¥7.50 lakh and
"Credit Guarantee Fund Scheme for Skill Development”
to provide collateral free education loans for skil
development up o %1.50 lakh to students.

Gold Loans

Bank has introduced new gold loan product “SyndSwarna“—
Half yearly bullet repayment as well as EMI repayment
facility with enhanced scale of finance at 70% net value
of gold. Half yearly bullet repayment facility to mitigate
emergency financial needs of rural people.

Strength in Rural Retail Lending:

Bank has 59% of Rural and Semi urban branches which
are contributing 37% of total Retail portfolio of the Bank.
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g, Y iR Aeaw I (TITETHS) W Am
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W AT oA 1 S w@r 71 9 2017-18 H S 1 34,708 HS
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BT

HET IS o ST, s 4 31.03.2018 1 fearfa o 33,945 wUg i
Tf¥r ek 1,85,377 @Nd Wik foh 3fit ¥3272 Fre faafia fore tarfer
fora weTera g waed fufia wem T 4400 0 el

e 31 3fean Aismr & sfaria S 3 31.03.2018 i feufa #3178
Fg &I TR & 701 @rd wfiepd fobw 3t 3110 e faafa forg |
A= 2018 it feufa o gam w9 @y 3uwi H S g S ARm
327,306 g § & G&H Iew! k1 et siohran AH T17,705 FS B,
St Frerifca de 60% & s1fers 2

THUHTHE &1 | KT A8 i g & foru foRy T o wee

THUHURS &3 T K0T YATE 1 S % 17U S gRT frifRd ved T

|

% SATUR WT YATS uTret (TReDS) :
e T SATIR YT $ATE JUITedt TAewhr o1 JoT i o fore e
11.01.2018 &I 9l v Tt fafies (smuagssa)
% Ty wHEar qF fen ® | adEe |, fEme 31.03.2018
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ITTerFa STE o &9 H 11 o T 8| TR ST $fATE Jomedt
(FreTEEiud) Uk TEUTT OF 2, el T it 3
TR T o Wit & o 3aw (fewy) afed o= swarstt

Bank is having “SyndKutteer” scheme 1o improve flow
of credit for housing needs of the Economically Weaker
Sections(EWS) and Low Income Groups (LIGS) segment
in Rural/Semi Urban areas to accomplish Govt of India
Mission of “Affordable Housing to All”.

In certain states, Education loans are also extended by
considering agriculture properties as collateral security.
Bank has also infroduced different schemes like Housing
loans, Vehicle loans, Personal loans, Mortgage loans,
Retail trade for small vendors, shopkeepers and Retail
fraders and loans for fransport operators besides lending
to Agriculture.

ADVANCES TO MICRO, SMALL & MEDIUM ENTERPRISES
(MSME)

Bank continues fo accord greatfer thrust on financing
MSMEs with emphasis on Micro and Small Enterprises
(MSEs). The Bank has sanctioned 1,17,422 MSME loans and
disbursed amounting to ¥4,708 crore in the year 2017-18.
The advances to Micro and Small Enterprises constitutes
90.45 per cent of the total advances under MSME sector
while advances to Medium Enterprises constitutes 9.55 per
cent under MSME.

MSE Advances increased from I 24,866 crore in 2016-
17 to 324,888 crore in 2017-18. MSME Advances stood
at ¥27,306 crore as at March 31, 2018 as compared to
% 26,981 crore as at March 31, 2017.

Under MUDRA scheme, Bank has sanctioned 1,85,377
accounts amounting to 3,945 crore against target
of ¥4400 Crore allotted by the Ministry of Finance and
disbursed 3,272 crore as on 31.03.2018.

Bank has sanctioned 701 accounts amounting to X178
crore and disbursed X110 crore as on 31.03.2018 under
Stand up India Scheme. The outstanding advances to
Micro Enterprises of the Bank constitute 17,705 crore of
advances to Micro and Small Enterprises Sector at 327,306
crore which is above the stipulated target of 60% as on
March 2018.

Other Initiatives taken to increase credit flow to MSME
Sector

In order to increase credit flow 1o MSME sector, the following

initiatives have been taken by the Bank.

+ Trade Receivables Discounting System (TReDS):
Bank has executed MoU with Receivables Exchange of
IndiaLtd (RXIL)on 11.01.2018 foron boarding their TReDS
platform. Presently, Large Corporate Branch, Mumbai
is designated as Authorized Branch for operations with
effect from 30.03.2018. Trade Receivable Discounting
System (TReDS) is an institutional mechanism set up

www.syndicatebank.in é‘
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for financing of trade receivables of MSMEs from
corporates and other buyers including Government
Departments and Public Sector Undertakings (PSUs)
through multiple financiers.

< Bank has taken steps to rationalize MSME products.
In order to simplify the process at operational level,
6 MSME products are modified and 8 products are
discontinued, bringing down the number of MSME
products from 14 to 6, as anchor products.

« Bank has organised MSME meets & MUDRA camps to

augment business under MSME.

Bank has entered into MOU with reputed Manufacturers

of Commercial vehicles like Tata Motors, Bajaj Auto, TVS

Motors, Force Motors, Ashok Leyland, Piaggio Vehicles

Pvt Ltd, Saera Electric Auto Pvt Ltd, Eicher Polaris Pvt

Ltd and BEML Ltd for preferred financier for financing

customers of the companies for purchase of various

models of commercial vehicles to increase credit

under transport sector.

% 76 MSME branches renamed as UdyamiMitra branches.

9
o

PRIORITY SECTOR CREDIT

Based on the Bank’s experience in lending o different
sectors and keeping in view the dynamics of economic
growth, Government directives, national priorities and
socio-economic obligations, thrust was given to priority
sector lending.

The Bank has adopted various strategies during the year to
achieve sustainable credit growth, improved asset quality,
higher eamings and for maintaining well diversified credit
portfolio covering all sections of the society to ensure
inclusive growth. The Bank has continued its growth under
priority sector lending with added thrust on consolidation of
its position and focus on asset quality. The focus areas for
credit were agriculture, SMEs, education, housing, micro
finance and other productive sectors of the economy.

Priority Sector Advances

Priority sector advances of your Bank increased by 7.15
per cent to X72,762 crore as at March 2018 (from 67,905
crore as at March 2017) constituting 42.41 per cent of
Adjusted Net Bank Credit (ANBC) against the mandatory
level of 40 per cent. The Bank has covered more than
33.39 lakh customers under priority sector advances.
Special care was taken to ensure that the credit needs
of SC/ST, minorities, weaker sections and women are
fully met. Advances to weaker sections have reached a
level of 324,710 crore forming 14.40 per cent of ANBC,
thereby surpassing the mandatory requirement of 10 per
cent. The advances to women customers increased from
18,778 crore as at March 2017 to X20,455 crore as at
March 2018, forming 11.92 per cent of ANBC against the
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mandatory level of 5 per cent.

Similarly, advances to
minorities increased from 310,611 crore as at March 2017
to 11,060 crore as at March 2018, forming 15.20 per
cent of priority sector advances surpassing the mandatory
requirement of 15 per cent.

Agriculture and Allied activities

Credit to agricultural sector increased by 6.09 per cent
to 33,822 crore as af March 2018 (from March 2017
level of 31,878 crore) forming 19.28 per cent of ANBC
as against the mandatory requirement of 18 per cent.
Lending to small and marginal farmers being 318,328
crore consfituted 10.68 per cent of ANBC against the
mandatory requirement of 8.00 per cent.

Bank has covered more than 23.82 lakh customers under
agricultural advances. The disbursement under credit
flow to agriculture during the year amounted to X 20,475
crore. The Bank has brought 1,36,298 new farmers into
its fold during the year through rural/semi-urban branches,
registering an average of 58 new farmers per rural and
semi-urban branch.

Your Bank has been consistently surpassing the mandatory
targets under small & marginal farmers category and
lending to non-corporate farmers. Your Bank has sold the
surplus amount of 2,000 crore to peer banks under small
and marginal farmer category.

Syndicate Kisan Credit Card Scheme (SKCC)

As per the directions of RBI, Bank is implementing the Kisan
Credit Card under Syndicate Kisan Credit Card (SKCC)
Scheme and the revised guidelines involve the following.
¢ Fixation of staggered limit for five years.

e Provision for issuance of cheque book and ATM /
Debit Cards (Rupay Kisan Cards) which will enable the
farmers to effectively fransact their operations in their
SKCC accounts.

The Bank has sanctioned 5.63 lakh SKCC A/cs amount

involving ¥8149.01crore during the year 2017-18. As aft

March 2018, Rupay Kisan Cards have been issued in 7.59

lakh operative SKCC A/cs.

Government Sponsored Schemes:

The Bank continued to participate in poverty alleviation
and employment generation schemes sponsored by
the Government in full scale. Special emphasis was
laid on coverage of SC/ST/OBC, women and minority
beneficiaries under these schemes. The total amount
outstanding under these schemes viz. National Ruradl
Livelihood Mission(NRLM), National Urban Livelihood
Mission (NULM), Prime Minister Employment Guarantee
Programme (PMEGP), and Self Employmentr Scheme for

www.syndicatebank.in 6‘
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Rehabilitation of Manual Scavengers (SRMS) is ¥3531.24
crore with 1,33,495 borrowal accounts during the year.
NRLM Scheme has been revamped & restructured as
Swama Jayanti Grameen Swarojgar Yojana (SGSY) with
effect from the financial year 2015-16. NULM scheme
has been revamped as Swama Jayanti Sahari Rojgar
Yojana during 2015-16 and is implemented in all district
headquarters and all other cities with a population of
100,000 or more as per 2011 census. Both NRLM and
NULM now remodeled as Deen Dayal Antyodaya Yojana
from 25M September 2015.

Advances to SC/ST

The coverage of SC/ST beneficiaries under various
schemes, especially under Govt. Sponsored Schemes is
reviewed at regular intervals. Bank has initiated special
efforts to create awareness about various schemes of the
Bank among SC/STs to motivate them fo avail the benefits
under these schemes.

Advances to SC/ST beneficiaries under Priority Sector, rose
from ¥4,520 crore as at March 2017 to 34,581 crore as at
March 2018. Disbursement and outstanding position of
advances to SC/ST beneficiaries under Govt. Sponsored
Schemes (i.e.PMEGP. NRLM & NULM) are furnished in the
following tables:

Advances disbursed to SC/ST beneficiaries under Gowt,
Sponsored Schemes during 2017-18 (as on March 2018)

(Amount X in crore)

ey |0y s[5
Scheme total (For

ac | Amt. | ac | Amt. |20 (00
PMEGP | 3,090 107.83] 566| 19.75] 18.32%
NRLM | 74,966] 2,232.00| 22,145] 659.36]  29.54%
NULM 1.088] 1535  356] 502 32.68%
SRMS 1200 211| 106] 1.86] 88.33%

A= 2018 i feufa # TR g/ rRifSa ASHTeT o da8d .S/
31909, o TR & seprn 1fim:

Outstanding advances to SC/ST beneficiaries under Govt.
Sponsored Schemes (as on March 2018)

(TFa T S H) (Amount X in crore)

R er.sm. @t 6t ; ; % to SC/ST

THTET AT o a;/ wﬁ:ﬂ.w’/ Scheme Balance outstanding| Of which SC/ST against fofal

@ | e | @W | E | AL % AC Amt. AC | Amt. | (For Accounts)
BiLeEsie 7531| 241.89| 1766 56.72 23.45% PMEGP 7,531 241.89| 1,766| 56.72 23.45%
[TTSTRUEAUH | 122146(3245.98| 45060(1197.44 36.89% NRLM 1,22,146| 3,245.98| 45,060 1197.44 36.89%
YUt 3351 37.60 1041 11.69 31.08% NULM 3,351 37.60[ 1,041 11.69 31.08%
[T RTHTH 467 877 450 557 96.36% SRMS 467 5.77 450 5.57 96.36%

HEUHTISH THETET i AH

FTCIEEIF T o ¥ o fo7e Juciey fafvm w01 3camai ot 36
g ARl s =g & wEteE qur st faen sEtaat &
HIeAq ¥ b 7 I U foR 2| reusees augrEi # i M
}é Toll Free No.: 1800 3011 3333 | 1800 208 3333

Advances to Minorities

Bank has taken various measures through Regional Offices
and Lead District Offices for popularizihg amongst minority
communities the various credit products available for their
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benefit. The advances to minorities rose from 10,611
crore as at March 2017 to 11,060 crore as at March
2018, registering a year on year growth of 4.23 per cent.
Special interest concession scheme ranging from 0.25 per
cent to 0.50 per cent was infroduced by the Bank during
2010 for the benefit of minority community under priority
sector lending and the same is continued during 2017-18.

Credit linkage of Joint Liability Groups and Self Help
Groups

The advances extended to Joint Liability Groups and Self
Help Groups as at March 2018 was 1,30,736 accounts with
an outstanding balance of 3,402 crore. A joint liability
group is an informal group comprising 4 to 10 individual
farmers who come together to access institutional credit
through JLG mode of financing. Bank has been lending
to SHG/JLGs both directly as well as through MFIs/NGOs.

< Bank has tied up with M/s IDF foundation under “Save
the Farmers Campaign” in Karmnataka for credit linking
the JLG/SHGs. This Project includes formation of JLGs/
SHGs from the Small Farmers, Marginal Farmers, and
Oral lessees, Share croppers, mentoring them through
financial literacy and imparting sustainable farm
livelihood technologies to de-risk the farm production,
enable access to affordable Bank finance for
Agriculture through KCC and other products through
the Business Correspondents/Business  Facilitators
channel, promoting thrift culture and regular follow
up for repayments. During the FY 2017-18, Bank has
sanctioned 8,773 SKCC loans amounting to ¥30.86
crore to JLG members.

9
o

Bankhas entered into atie-up with M/s. Vrutti Livelihood
Resource Centre, forimplementation of a Wholesome
Financial Inclusion Project in the States of Madhya
Pradesh (MP), Telaongana & Karnataka by promoting
Joint Liability Groups (JLGs) & Women Self Help Groups
(SHGs) on a pilot basis. The main objective of this tie-up
arrangement is to provide access to Banking services to
the organised Small Farmers, Marginal Farmers, Tenant
Farmers, Oral Lessees & Share Croppers through Joint
Liability Groups & Women SHGs. During the FY 2017-
18, Bank has sanctioned 368 SKCC loans amounting
10 X1.10 crore to JLG members.

Interest subvention benefit to farmers

The Bank has extended crop production credit to 5.63 lakh
farmers during 2017-18 under interest subvention scheme
of the Gowt. of India. The bank has extended the interest
subvention benefit @ 2 per cent to the tune of 182
crore and X193 crore as additional incentive of interest
subvention @ 3 per cent for fimely repayment during
2017-18 and making the eligible farmer derive credit at
the effective prescribed interest rate of 4 per cent p.a.

www.syndicatebank.in é‘



Tafexes=
{. SyndicateBank

K& . e e 1 S A Gov. of Inda Undertaking

2181 St

TR 311 % I~ g ok Tish TRWIRIT L T8 2 7R € et ar
T W forega worett o forfrrm & wafaa Aismeti 1 st & @
B TR e, IAAM § STATELATe g% U | e (Sreeegen)
% ST 7% T THHU o1l HACHT o IJEH T ¥ GR foega
Ut AT ER ST 199 JuTTelt st T Suersy s it AT
e § @ g | foaei a¥ 2017-18 % I e et Avft
% AT sk § 380 TTEshi i T3.77 IS T K01 Y& Foha 2|

TTeor frear ften wdsn

3k i S THioT FeheAtent TS Sieh o =0T HrRIHHT 9 ATHOT ST
T SR ST o foTt Jed: TTHIoT 37X 378 -31edt ST < Areas
G o, oy e fer Srisa 1 STTESH - &R

ot af 2017-18 3 <A, s /T 1,73,901 wfasnfin =61 ene
TgaTd g¢ 321,91 @@ % =@ ¥ FA 3,592 undior fen fowdw
SR TN fohy 7Y

H ST T

@i% 2016 (01.04.2016 F) TSH & MR TR G i HEA AT
BISE u“sg@a?rﬂé,ﬁa'aﬂ q E|1:|5|?‘|%:

% frumuksfars : (YerEst wae sy JieT)

% gifed SecgdHteTsud: (Hiem Tenfid waet st Aism)

% IANSATECH : (Tehishd Tohst ST F1SHT)

TS HETE ThT ol Helferd WEe ST ASHIST & Siarid shat foha
T B| Sk g @%-2017 % N 3,02,588 e @rdl i 37
FOA ST AT % Sad getes o w1 it 2017-18 §
1,18,714 Tor@mi =l et ST ATSHT3T o Tgd e o T B |

TRt/ Taruen | difega feramit =t Tga

SIS % fewnfaes & TgER S, wkfae faursti @ yefaa
ol 1 dehTel e UEEH o fAIU STk el 331 T ° 9,
HIS[ET HS J FTafer K0T shY g T, ¢ K0 TG T, Sfafa o
IR Haeft ATEet § Ge, oH | A 1 a9 il Tfremm tafy, =
T % B i feufa § sifes sae & we onfe| wiefas fueret &
T GG @l 0 AR TR G SEH fohT T el STt 3Tga™
w1 wft I AT H IUerse ORI 51 T 2

TTHOT fereRT 2R TRISTTR Uitern seem (T Saeh)
ek, Qe ® 27 mefior forerr 3R TasTTR wi¥teror TeeE (Fad)
1 T TS 2 | 3 T 4 a9 2017-18 % SRH 24074 teafef=

}0 Toll Free No.: 1800 3011 3333 | 1800 208 3333

a1 RUIE / Annual Report |
2017-18 |

Renewable Energy

The Bank has been actively promoting solar energy
application by implementing the schemes for financing
Solar Water Heating Systems and Solar Lighting Systems.
The Bank is presently implementing the scheme to extend
finance to Solar Home Lighting Systems and Solar Water
Heating Systems with subsidy assistance from Ministry of
New and Renewable Energy (MNRE) under Jawaharlal
Nehru National Solar Mission (JNNSM). During the financial
year 2017-18, the Bank has extended credit to 380
customers amounting to X3.77crore under renewable
energy category.

Rural Extension Education Programmes

Bank has been organizing Rural Extension Education
Programmes mainly through the rural and semi-urban
branches for promoting awareness among the rural
people on modern agriculture & rural technologies and
Bank’s credit programmes.

During the financial year 2017-18, the Bank has organized
3,592 Rural Extension Education Programmes benefiting
1,73,901 participants with an expenditure of ¥ 21.91 lakhs.

Crop Insurance Schemes

The following three crop insurance schemes were

infroduced by Govt of India from Kharif 2016 (From

01.04.2016 onwards). These schemes are as under:

< PMFBY (Pradhan Mantri Fasal Bhima Yojana)

% Restructured WBCIS (Weather Based Crop Insurance
Scheme)

< UPIS (Unified Package Insurance Scheme)

The eligible KCC holders are covered with respective
crop insurance schemes. Bank has enrolled 3,02,588
KCC accounts under these crop insurance schemes in
Kharif-2017 season. In Rabi 2017-18, 1,18,714 farmers are
covered under crop insurance schemes.

Relief to drought/calamity affected farmers

Bank is taking necessary steps as per RBI guidelines to
extend immediate relief to farmers affected by natural
calamities such as restructuring of existing crop loans and
tferm loans, extending fresh loans, relaxing security and
margin norms, moratorium of minimum 1 year, no penal
interest in respect of current dues in default, etc. Interest
subventions provided by Govt. of India for the restructured
accounts on account of natural calamities are being
extended to all the eligible cases.

Rural Development and Self Employment Training
Institute (RUDSETI)

Bank has co-sponsored 27 Rural Development and Self
Employment Training Institutes (RUDSETIS) across the country.
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These institutes have trained 24,074 candidates during the
year 2017-18. Out of these trained candidates1 1,350 are
women & 6,873 are from SC/ST category. Total candidates
frained since inception is 4,47,125. The settlement rate is
73 per cent.

Our RUDSETI model has been accepted by Ministry of
Rural Development, Govt. of India as a role model to be
replicated in each district of the country. A Monitoring cell
of National Academy of RUDSETIs has been established
at Bengaluru for monitoring these RSETI institutes and their
activities pan India.

Syndicate Rural Development Trust (SRDT)

Syndicate Rural Development Trust (SRDT) was established
in the year 2000 to promote rural entrepreneurship and
self-employment among the rural poor, especially
women. So far, the Bank has established 16 SyndRural Self
Employment Training Institutes (Synd RSETIs) in 5 States and
1 Union Territory for imparting training to rural poor. During
the Financial Year 2016-17, out of the 16 SyndRSETls, 12
RSETIs have secured “AA’ rafing. Your Bank has been
conferred with an Award of Excellence (First Prize) from
Ministry of Rural Development, in recognition of exemplary
leadership given to the RSETIs sponsored by the Bank for
the years 2014-15 and 2015-16 consecutively. During
the year 2017-18, 451 training programs were conducted
benefitting 11,219 persons, of whom 6,055 were women
and 2,759 were from SC / ST category.

Lead Bank Scheme

The Bank has been assigned with lead bank responsibilities
in 29 districts inclusive of UT of Lakshadweep across the
country.  All the Lead District Offices of the Bank have
conducted the District Level Review Committee (DLRC)
meetings and District Consultative Committee (DCC)
meetings regularly. The credit planning process was
completed and District Credit Plan (DCP) 2017-18 was
launched as per time schedule envisaged by RBI. The Bank
is also the convener of State Level Bankers” Committee
(SLBC) in Karnataka and the Union Territory of Lakshadweep
and satisfactorily discharged the responsibilities cast on
it as the convener of State Level Bankers’ Committee.
The SLBC for Karmnataka and UTLBC for Lakshadweep are
implementing the recommendations of the High Level
Committee to review the Lead Bank Scheme.

Under District Credit Plan, Bank’s lead districts have shown
82.98 per cent achievement under priority sector and
82.54 per cent progress under agriculture as on March
2018 in respect of implementation of Annual Credit Plan

2017-18.
www.syndicatebank.in é‘
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REGIONAL RURAL BANKS

There are three Regional Rural Banks sponsored by our
Bank. These are Andhra Pragathi Grameena Bank in
Andhra Pradesh, Karnataka Vikas Grameena Bank in
Karnataka and Prathama Bank in Uttar Pradesh. These
RRBs are covering 18 districts in 3 states with a network of
1598 branches & 236 ATMs. RRBs sponsored by our Bank
are in the fop league among various RRBs of the country,
in respect of key business parameters. Total Business of
RRBs sponsored by our Bank stood at ¥62,741 crore as on
31.03.2018.

The total deposits and advances of the RRBs have reached
a level of ¥34,550 crore and 28,190 crore respectively.
Total Priority sector advances stood at 325,523 crore
constituting 90.54 per cent of the total advances as af
31.03.2018. Agriculture advance have reached a level of
21,003 crore forming 74.50 per cent of total advances.
All the RRBs have issued 12.60 lakh Kisan Credit Cards
to farmers with an outstanding credit of 313,828 crore.
Auto movement of NPAs is implemented in all the three
RRBs. The RRBs are making profit continuously since their
inception.

All the branches of our sponsored RRBs are under CBS
platform with RTGS and NEFT facilities. RRBs are on-
boarded with APBS/NACH platform, ECS, CPSMS, Mobile
Banking, IMPS, e-commerce, e-pass book, UPI & BHIM.
RRBs have actively participated in PMJDY and have
canvassed 25.72 lakhs SB accounts and issued 24.73
lakhs RuPay Cards as on 31.03.2018. These RRBs enrolled
17.69 lakh under PMSBY, 6.11 lakh under PMJJBY and 1.28
lakh under APY schemes respectively. Aadhaar seeding &
Aadhaar authentication is achieved 1o the extent of 91.83
per cent & 61.83 per cent respectively. All the three RRBs
sponsored by your Bank have implemented FI Plan (2016-
2019) as per the direction of the Reserve Bank of India and
Government of India.

FINANCIAL INCLUSION

Bank has covered all the allotted 3229 Sub Service Areas
(SSAs) covering 6953 villages, and deployed 2,630 Bank
Mitrs across the country to provide Banking services to the
villages.

Pradhan Mantri Jan-Dhan Yojana

“Pradhan Mantri Jan-Dhan Yojana” (PMJDY) was launched
by the Hon'ble Prime Minister on 28.08.2014 with an
objective of covering all the uncovered households in the
villages and urban wards with a bank account to provide
banking facilities, in a mission mode.

Bank has opened 44.38 lakh Basic Savings Bank Deposit
(BSBD) under PMJDY as on 31.03.2018 with an outstanding
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balance of ¥1,264.15 crore out of which 35.48 lakh PMJDY
accounts (79.95 per cent) have been seeded with Aadhar
against industry average of 78 per cent.

Business Correspondent (Bank Mitr)

Bank has appointed 2630 Bank Mitrs and all are provided
with interoperable Micro ATMs for undertaking AEPS and
RuPay card fransactions. 2552 Bank Mitrs have actively
performed fransactions during the year. The number of
fransactions through Micro ATMs increased considerably
during 2017-18 and per day, per micro ATM fransactions
have increased from 13 as at 31.03.2017 fo 20 as at
31.03.2018.

Banking Outlet:

The Bank’s authorisation policy on Branch expansion has
been approved by Board and adopted by the Bank as per
revised guidelines issued by RBI on 18.05.2017.

According to the above revised RBI guidelines, a “Banking
Outlet” is a fixed point service delivery unit, manned by
either bank’s staff or its Business Correspondent where
services of acceptance of deposits, encashment of
cheques/ cash withdrawal or lending of money are
provided for a minimum of 4 hours per day for at least
five days a week. It caries uniform signage with name
of the bank and authorisation from it, contact details
of the controling authorities and complaint escalation
mechanism and uninterrupted service. The working hours/
days need to be displayed prominently.

A banking outlet which does not provide delivery of service
for a minimum of 4 hours per day and for at least 5 days
a week will be considered a 'Par-time Banking Outlet’.
Necessary guidelines have been issued by the bank in this
regard.

Establishing Aadhaar Seva Kendra

Bank has set up 564 Aadhaar Seva Kendras as against
the target of 403 centers. Besides, 677 officers of the Bank
have successfully taken the UIDAI cerification exam for
functioning as supervisors cum verifiers in the Aadhaar
Seva Kendras established by the Bank.

Technology Initiatives

During the year 2017-18, the Bank has undertaken
following technology initiatives for the ease of doing the
business under Financial Inclusion activities.

¢ Dual Authentication of SHG in Micro ATMs
¢ Aadhaar Authentication through Micro ATMs by eKYC
e OIP based Aadhaar Authentication facility in Bank

Website
www.syndicatebank.in o‘
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Financial Literacy Centers (FLCs)

Bank is promoting Financial Literacy through Jeevan Jyofi
Financial Literacy & Counselling Centres (JJFLCC) Trust
which has opened 55 Financial Literacy Centers (FLC) and
21 Financial Inclusion Resource Centers (FIRC) in the lead
districts of the Bank. During the year 16481 literacy camps
have been conducted benefitting 764531 persons. As
advised by RBI, your Bank has set up 21 Financial Inclusion
Resource Centers (FIRCs) in 5 states. FIRCs provide a
permanent storehouse of information in the form of
exhibition on various facets of banking services and its
products, RBI and its functions, Currency Notes etc.

Centre for Financial Literacy (CFL)

Bank has set up Centre for Financial Literacy (CFL) in all the
allotted 15 blocks in 4 districts viz Ballari, Nellore, Gurgaon
& Mewat districts, where your Bank is having lead bank
responsibilities.

CORPORATE CREDIT

The Bank extends finance to corporates for their short
ferm as well as long term requirements.  Exposure of
above %100.00 crore are handled by corporate credit
department. The loans offered are working capital finance,
tferm loan finance, project finance such as commercial
real estate, infrastructure projects and other projects, loan
against future rent receivable, efc.

Project Appraisal Cell (PAC)

Project Appraisal Cell has been constituted for preparation
of detailed appraisal/ vetting of TEV study/ Information
Memorandum. PAC undertakes detailed appraisal in
respect of ferm loan proposals with project cost of ¥70.00
crore and above and Banks exposure of above I 35.00
crore where production / construction / process is involved.

In respect of projects already appraised by PSBs/ all India
financial institutions/ leading private sector banks/ other
reputed agencies, vetting is done by PAC for exposures
above X100.00 crore. This initiative will reduce the Turn
Around Time (TAT) for credit proposals as well as providing
such services to our branches at a short notice.

MID CORPORATE CREDIT

Mid Corporate Credit Department of the Bank caters to
the credit requirements of smaller corporates whose credit
requirement range between X35 crore to X100 crore. The
Mid Corporate Credit Deparfment handles such credit
proposals received from all branches across the country,
which includes sectors such as manufacturing, services,
commercial real estate, MFIs, NBFCs, infrastructure,
proposals under low priority industries etc. As on
31.03.2018, Bank has 23 Mid Corporate branches with
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business volume of 37,869.87 crore. These branches are
provided with frained and experienced credit officers to
handle high value credit proposals.

CREDIT MONITORING AND REVIEW

In order to have a comprehensive system of monitoring
the credit on an ongoing basis and to ensure asset quality
of advances, Bank has constituted a separate vertical
Credit Monitoring and Review Department (CMRD) ot
Corporate Office headed by a General Manager, in which
the Special Mention Accounts Cell, Credit Monitoring Cell
and Corporate Debt Restructuring Cell are merged into
Credit Monitoring and Review Department in 2014. Bank
has formulated a comprehensive Credit Monitoring Policy,
which is being fine-tuned from time to time.

The Department is primarily responsible for framing policies
related to Credit Monitoring. Further, the Department is
reviewing the sanctions in respect of the advances
sanctioned by Regional and Zonal Offices.

For effective and timely monitoring, a system based
monthly monitoring report (MMR) for borrowal accounts
of %¥1.00 crore and above is put in place in order to
obtain qualitative information pertaining to regularity of
the account, renewal status, inspection/audit details, unit
visits, insurance coverage, security creation, performance
of the unit, banking arrangements, rating details etc. The
monthly monitoring report acts as an early warning system
and facilitates the top management 1o have an overall
view on the health of the credit portfolio.

As per the Reserve Bank of India guidelines, Bank has
introduced a system of legal audit wherein re-verification
of title deeds/fresh legal opinion in respect of advances of
%5.00 crore and above, backed by mortgage of properties,
is done, where earlier legal opinion has completed 2 years.
Department is also monitoring compliance of this process.
Further, the Department is also monitoring conduct of
stock audit in respect of eligible accounts.

Department consists of a stressed asset cell which handles
accounts referred to CDR and SDR / S4A schemes
pertaining to accounts already referred under CDR. The
department handles accounts referred under Insolvency
and Bankruptcy Code 2016 for resolution of Stressed
Assets.  Department of Financial Services, Ministry of
Finance, Government of India has directed all Banks to
create a separate vertical to manage stressed assets and
high value Special Mention Accounts as part of Reforms
Agenda for Responsive & Responsible PSBs.

Accordingly, the Bank has created a “Stressed Assets
Management Vertical” to monitor all the stressed assets

of the Bank.
www.syndicatebank.in é‘
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SPECIAL MENTION ACCOUNTS (SMA)

A separate cell called “special mention accounts cell” is
functioning under the department. The accounts which
are showing sign of irregularities / sickness are known as
special mention accounts. Major function of SMA cell is
to identify the accounts showing early sign of irregularities,
sickness so that timely effective action can be taken to
maintain the quality of assets and to prevent them from
slipping 10 NPA.

The Department is vested with the responsibility of overall
monitoring of Special Mention Accounts (SMA). Department
is entrusted with the task of devising appropriate reporting
system/MIS and collecting data at regular intervals, for
maintaining the asset quality.

The department is also entrusted with the collection of
data / MIS at regular intervals in respect of restructured
and DCCO extended accounts. The department gets
account-wise details of restructured accounts directly from
MIS on quarterly basis and maintains database of such
accounts for further reference and information to regulator.
The Bank has followed the RBI regulations both on Special
Mention Accounts and on restructuring of accounts by
careful assessment, quick detection of weaknesses and
fime-bound implementation of restructuring package.

The department monitors the status of restructured
accounts by contacting Regional/Zonal Offices and
branches to contain the restructured accounts from further
slippage and to maintain the status-quo. The department
also monitors the status of achievement of DCCO
extended accounts and makes special provisions at
every quarter end for DCCO extended accounts beyond
the prescribed period. The department consolidates the
data of restructured accounts, FITL accounts and DCCO
extended accounts at every quarter end for making final
provisions and to submit the data to the Regulator, Rating
Agencies, branches and other departments of Corporate
Office.

Borrowers having aggregate fund-based and non-fund
based exposure of ¥5 crore and above were hitherto
reported to RBI on quarterly basis As per RBI new Notification
No.RBI/2017-18/131/DBR.No.BRBC.101/21.04.048/2017-
18 dated 12/02/2018, all X5 crore and above borrowal
accounts are to be reported on monthly basis instead
of quarterly under the CRILC platform with effect from
01.04.2018.

Also, SMA2 accounts of X5 crore and above were reported
on daily basis hitherto which has been modified and as
per new guidelines, all the default accounts (SMA 0,1
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and 2) have to be reported on weekly basis at the close
of business on every Friday and the first such report was
submitted on 23.02.2018.

In addition to this, the function of reporting of identified
Red flagged / Fraud accounts of ¥50 crore and above
under CRILC, is also handled by the department.

ASSET QUALITY AND MANAGEMENT OF NPAs

Bank’s Recovery Policy is oriented towards addressing the
enfire gamut of issues conceming NPA management
and the bank has empowered the field functionaries
in resolving any category of non performing accounts
by bringing out a booklet on “Comprehensive Recovery
Policy for Non Performing Assets” in the year 2013. The
comprehensive recovery policy is being modified from
fime to time to be in line with the guidelines of RBI/GOI.
Bank has infroduced / extended special OTS schemes for
considering proposals of farmers under direct finance to
Agriculture & Allied activities including agricultural tractor
loans, OTS Scheme for small NPA accounts under doubtful
and loss assets category with book balance of *¥5,00,000/-
and below, and OIS scheme for Micro and Small
Enterprises borrowers. The Special OTS scheme for settling
NPA education loans with original sanctioned limit of ¥4.00
lakh & below for the benefit of education loan borrowers
was also renewed. In addition to the above, during the
year, a special OTS scheme to improve recovery under
DA-3 and Loss Assets with book balance of ¥5,00,000/-
and below with a limited validity period was also renewed
up to 31.03.2018.

Also, in line with the relief/ waiver schemes announced by

some of the states like, Uttar Pradesh, Maharashtra, Kerala

and Goq, your Bank also introduced

e A special One Time Settlement Scheme for settlement
of non performing crop and agricultural loans in the
State of Uttar Pradesh and Maharashtra respectively.

e A special Loan Repayment Support cum OTS Scheme
for setflement of education loans in the State of Kerala.

¢ A special One Time Settlement Scheme for settlement
of non performing loans of mining related activity in
the State of Goa.

Bank continued to reduce large number of smaller NPA
accounts by setting the dues at “Synd Adalats” at all
branches throughout the year by meet, talk and settle
approach. Four Bruhat Synd Adalats were conducted at
regional/cluster/branch level on 13.06.2017, 22.08.2017,
14.11.2017 & 14.02.2018 wherein 75,428 OTS cases were
settled, by recovering a sum of ¥276.98 crore with an offer
amount of I977.53 crore.

www.syndicatebank.in o‘
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Bank was able to register a substantial recovery of ¥580.32
crore during the year 2017-18 by issuing notices and taking
possession/auctioning of properties under SARFAESI Act
2002. The efforts at branch level were supplemented by
empanelling more enforcement agencies and approved
valuers.

Special intensive NPA recovery campaign named “Synd
Vasuli Abhiyan-17-18" was held successfully from 1¢
August, 2017 to 31 March, 2018 for maximizing recovery.

Top NPAs from each region were identified for giving
focused aftention in the beginning of the year itself and
many accounts were successfully resolved before March
2018. Stressed Tiny Asset Recovery Team (START) stationed
at regional offices are being extensively utilized for assisting
the branches having high concentration of special
monitoring assets/non performing accounts of below
10.00 laknh.  All high value NPA accounts are monitored
personally by Managing Director and CEO /Executive
Directors and vigorous follow up is made for resolving
these accounts. On account of this, large number of NPA
accounts could be resolved.

The Cash Recovery in existing NPA fowards Principal is
%2,202.17 crore and ¥630.55 crore in Prudentially written
off accounts. The total cash recovery under NPA during
Financial year was ¥3,330.75 crore.,

RISK MANAGEMENT

Risk Management Architecture

Arobust and comprehensive Risk Management Framework
is established in the Bank. The Board of Directors assumes
the overall responsibility for Risk Management in the bank.
The Risk Management Committee (RMC) of the Board
defines the risk appetite of the Bank. The RMC of the Board
is ably assisted by Credit Risk Management Committee
(CRMC), Asset Liability Management Committee (ALCO),
and Operational Risk Management Committee (ORMC).

The Bank is having a well defined Cyber Security Policy
including an information Technology Govemnance
Framework consisting of IT Strategy Committee, IT Steering
Committee, Chief Information Officer (CIO), Information
Security Management Committee (ISMC), a Chief
Information Security Officer (CISO) assisted by various
specialist teams, Business Continuity Teams and an IS
Audit function to initiate, implement, monitor, maintain
and improve the information security within the Bank and
to make sure that IT is aligned and delivers value to the
business. Bank has ISO/IEC 27001:2013 certification for
CISO functions, core banking application, DBA, Network
Operations, ATM, Intemet Banking & Mobile Banking with
various support functions.
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Risk Management Department functioning at Corporate
Office oversees the overall implementation of various risk
management initiatives across the Bank with the assistance
of Risk Management Cells (RMCs) at Zonal Offices and
Regional Offices. The Bank has a well-documented policy
and processes for management of credit, market and
operational risks which are periodically reviewed, so as to
adapt to the changing business and market environment.

Basel Il Compliance

Bank has been complying with all Basel Il norms. The
Capital to Risk Weighted Assets Ratio (CRAR) is computed
as per Pillar | requirements adhering to New Capital
Adequacy Framework (NCAF) guidelines of RBI. Bank has
adopted standardized approach for computing credit
risk, basic indicator approach for computing operational
risk and standardized duration approach for computing
market risk.

Bank has a Board approved comprehensive Risk Appetite
Framework, Internal Capital Adeguacy Assessment Process
(ICAAP) and Stress Test Policy which is reviewed periodically
so as to be in line with the market realities, economic
environment and regulatory requirement.  Bank also
prepares the annual capital plan to augment the capital
requirements of the Bank which is reviewed at quarterly
intervals or as per requirements. The Bank has a board
approved Disclosure policy which is reviewed periodically
by adhering to the guidelines issued by RBI and other
regulatory bodies periodically.

Basel lll Guidelines

Basel Il guidelines have been infroduced for improving
the banking sector’s ability to absorb shocks arising from
financial and economic stress, supplementing the Risk-
based capital requirement with a leverage ratio. Bank
is calculating the Liquidity Coverage Ratio (LCR) in line
with RBI guidelines and submitting the same to RBI on a
monthly basis. The weighted average LCR is published on
a quarterly basis. During the current year, Bank has taken
various capital optimization measures for improving the
quality of capital and to improve the CET 1 ratio, Tier 1
ratio & CRAR of the Bank. Bank has raised total capital
funds of 34,940 crore during the financial year 2017-18 in
various forms, namely

a. Equity Capital infusion by Govt. of India for an amount
of 32,839 crore.

b. Equity Capital (including Share Premium) raised through
QIP of ¥1,150.80 crore on 15.12.2017.

c. Basel lll compliant AT 1 Bonds at coupon rate of 9.80%
of 450 Crore on 25.07.2017.

d. Basel Il compliant Tier 2 Bonds at coupon rate of
8.00% of ¥500 Crore on 03.05.2017.

www.syndicatebank.in e‘
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Bank is taking all measures to improve the CET1 ratio,
Tier 1 ratio, CRAR and Leverage Ratio under Basel lll so
as to comply with the capital requirements as per the
schedule prescribed by RBI while simultaneously achieving
the expected growth in business. Bank is also publishing
on quarterly basis the required information as per Basel
Il disclosures in the website since the quarter ending
September 2013.

Asset Liability Management

The Asset Liability Management Committee consists of
members of the top management and regularly meets to
manage Liquidity Risk, Interest Rate Risk, Gaps/Missnatch
Risk, Basis Risk, Re-pricing Risk, Forex Risk and Equity Price
Risk. It includes product pricing for deposits as well as
advances and the desired maturity profile of assets and
liabilities.

The Bank has a well-documented contingency liquidity
funding plan for managing any confingency. The Bank
undertakes stress testing on quarterly basis and assesses
the impact on liquidity and interest income of the bank.
Bank monitors the Basel-lll “Liquidity Coverage Ratio”.

Un hedged Foreign Currency Exposure:

The Bank has a policy with regard to capital and
provisioning requirements for exposure to entities with Un
hedged Foreign Currency Exposure (UFCE) which is based
on the guidelines issued by RBI.  The position of last 2 years
is as under.

(T 3 S H) (Amount in ¥ Crs)
= Tt ad Torfta o Particulars FY 2017-18| FY 2016-17
2017-18 2016-17 Opening Balance of UFCE 60.00 52.00
JUHHTS T T TR I 60.00 52.00 provision ' :
e : A T o S T H Add: incrementalfreversal of
BVl RIERIG] (9.00) 8.00 provision during the current year (9.00) 8.00
JUHHTS JrEa F 3fd 51.00 60.00 Closing Balance of UFCE provision 51.00 60.00
EaLR G amﬁg"]‘ar T TREASURY & INTERNATIONAL BANKING
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Bank has accorded importance to freasury functions and
efficient management of Integrated Treasury Operations.
Treasury and International Banking Department (T&IBD)
has two wings viz, () Foreign Exchange Treasury and
(b) Domestic Treasury. Besides, T&IBD is also functioning
as monitoring and controlling office for the overseas
operations of the Bank.

Forex Treasury

Treasury and Interational Banking Dept (T&IBD) is the only
‘A category office in the Bank which maintains foreign
exchange position, Nostro and Vostro Accounts. T&IBD
also monitors foreign exchange business, correspondent
banking relationship and overseas business operations of
London branch.
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The Bank’s centralized dealing room at T& IBD, Mumbai
handles the foreign exchange dealing operation of
the Bank. The Bank is having 116 designated branches
(Category "B”) to handle all types of foreign exchange
fransactions and 414 nominated branches to handle
the FCNR business of the Bank. NRE/NRO deposits are
accepted at all the 4012 domestic branches of the Bank.
The Bank also has one overseas branch at United Kingdom.
The Bank is a member of Clearing Corporation of India
Ltd. (CCIL), for setfflement of inter-bank forex deals in USD/
INR segment. Further, the Bank also settles cross-currency
deals through CCIL with continuous linked sefflement (CLS)
Bank.

The Bank is a trading-cum-clearing member on three
exchanges, i.e., MCX-SX, NSE and BSE for undertaking
proprietary based position in currency futures.

The Bank is offering only plain vanilla derivatives and no
complex derivative products are offered by the Bank.
There is no litigation against the Bank in respect of existing
derivative tfransactions. The Bank has implemented
Integrated Treasury Management Software (ITMS) which
has essential features like integration of domestic and
forex treasury, efficient settlement operations for rupee
and foreign exchange treasury and timely Nostro
reconciliation. The new system also provides seamless
interactions with branches for their customer transactions.

The total forex turnover of the Bank was 10,291,020 crore
for the curent financial year 2017-18, as compared
1o X11,32,142 crore for the previous financial year. The
inter-Bank turnover was 10,23,209 crore for the current
financial year 2017-18 as compared to ¥10,78,832 crore
for the previous financial year.

Export Finance

Your Bank has efficient Export Finance services to improve
cash flows of exporter with wide network of correspondent
relationships and competitive rates for remittances.
Export Finance was made in Indian Rupees as well as in
foreign currency. Rupee export credit was offered af very
competitive interest rates within the ceiling prescribed
by RBI. The Interest Equalization Scheme for Exporters, as
designed by Govt of India, has been made available by
the Bank to its customers in certain specified sectors, thus
passing on the benefits of concessional interest. Bank also
conducted exports/impors meet at various centers to
have direct interaction with the clients.

Exchange Companies

The Bank is managing one Exchange House M/s
Musandam Exchange Company Ruwi, an exchange
company at Ruwi in Sultanate of Oman. The Bank is also

www.syndicatebank.in e‘
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having Rupee Drawing Arrangements (RDA) with other 7
Exchange Houses for improved and cost-effective funds
fransfer by Indian diaspora to India from Gulf countries,
apart from RDA with 06 foreign banks.

Centralised NRI Cell

T&IBD has opened the centralized NRI cell w.e.f 26"
Dec 2012 to enable prompt opening of NRE accounts
canvassed by Exchange House managed by Bank,
namely, Musandam Exchange Company. With a view to
increasing the NRE Portfolio of the Bank, T&IBD is opening
the account on behalf of the branches and dispatching
the NRE welcome kit containing cheque book, ATM card
and Internet IDs etc. directly to the Exchange House for
delivery to the customer.

Multi — Currency Co-Branded Forex Pre Paid Card

The Multi-Currency Co-Branded forex pre-paid card in
association with Thomas Cook India Ltd and Master Card
was launched on 23 June, 2017. This borderless Prepaid
Card has the option of loading eight currencies on a single
card-US Dollars, British Pounds, Euro, Australian Dollars,
Canadian Dollars, Swiss Francs, Singapore Dollars and
Japanese Yen. There are 6 Foreign Exchange Processing
Centres and 57 branches designated to issue this card.

Special Arrangements with NOSTRO Bank

In order to mitigate the hardship faced by the customer
in collection of US Dollar instruments through US based
correspondent Banks, T&IBD has established special
arrangements for speedy collection of US Dollar cheques/
draft through USD Nostro correspondent for cheques
drawn in USA.

Domestic Treasury

Domestic  trading desk supported by state- of- art-
technology which is mapped with the trading platforms
provided by CCIL like CROMS, CBLO, NDS-OM, NDS-Call etc
are interfaced with ITMS, provides the seamless fransactions
movements. The major portfolio of the freasury comprises
of SLR investments and is in the form of bonds of central
Government securities & state Government securities.

The bank has also strengthened the non SLR investments
by investing in qualitative and rated corporate bonds
and debentures, commercial paper, CDs, etc., resulting
in improved yields on investment portfolio. The bank has
also eamed from arbitrage deals, by effectively making
use of windows like CBLO, Repo & Call market with that of
ovemight FX market. The bank has managed funds very
efficiently by these money market channels by continuously
monitoring the fund flow and the liquidity position and
undertaking lending and borrowing transactions.



| o <6 feas
| DIRECTORS’' REPORT

¥ % A S ok W A At Tl H AT e
oo |l sifvg (IB00 FAg), sl foaw | g (T450 wlg) 3K
¥1150.80 FIg oo o STEATITH T LA () SR A
1ot it it <t gfig 1 21 3Rt o6 mream @ R A 32,839 e
1 it TR 81 S A S0 o I GSieoT § 3 W1 o1 fewr feran
31 S 3 i 3 I 3feRdt srgee™ favm Y v 6  ofit 3Rt
T TR AT TR Foram 2|

o o1 e Faw e ad & 364,766.41 Fig # g § 3.
31.03.2018 i feufd & 1gam 3 79,204.17 e & | Faw
TTRT & W8 el AT (AT TR TR A1 Rl BrgaR) a9 2016-
17 % 5,428.05 g I o1 § a9 2017-18 # T 5,410.37
FE B T | THUSAR Wit & s o1 e 370,349.94 U
B T ? S fereR 31.03.2018 i feuf % organ S & Fat Faw
1 88.82 wfrera & | a4 2016-17 *31,728.69 e I goT & a4
2017-18 1 AR @14 T 926.48 IS T |

e o e e wfarm o fore ‘st srafer’ (1 whierd some @ d
uiEd & Yoo H Seatd o Gehae) a9 2016-17 % 4o 4.30% H
g ey 2017-18 4 4.43% &I

AHEAE aRETe:

o il TgEIE e et % dad # R ® | 77 v, Sels #
frasm qon Iy it § Gfina B )| a8 I, afves veee O
AR hiaRel & forg fgaefia swott 3 srarmar, fafeaer it seisht ™
T Shigd LA © | ITRET 3 I FATges fehren it faftammes witrwrt
T AT STl SHREH e SoTTell 3uersd & | ITRAT 1 Fidd HRIFR
(smmafyt wa @fim) 31 7 2017 6 fufa § shefidt 7,627.164
fufem (361,705.66 #ig) i gaqn & 31 @< 2018 =i Sfisfiedy
7968.770 fafe=m (373,533.82 &) &

STEI FEAT STt (T TS TH)

TS AT YOI fA9RT 3= YeEE, T ey T e
il RS fasomr s fota wfsrn § weam ¥ FreER wHee Hadt
o1 Yo w21 78 favm fafame wa wifafe st
T A o T off faé wem o g1 foawm g sArewei i Tore,
JTefdT, ST UF THhdT h Gt foram s B

Teremn, Frafira we qedf a1 S o 6 starren, fafime wesmt 9,
g fisd S & fore T (wediamE), sifeg gee fasm
o fore %m (diueA) 3 vueer-uwddl, o Tt v vae

During the year, the Bank’s freasury has raised Capital Funds
by way of Subordinate Tier Il Bond (500 Cr), Additional Tier
| Bond (X450 Cr) and Qualified Institutional Placement (QIP)
amounting o %1,150.80 Cr after complying with all the
due procedures. The Government has infused capital
through equity to the tune of 32,839 Cr. The bank has
invested in Recapitalization Bond for the same amount.
During the year, the Bank has set up an equity research
department and has started trading in equity

The domestic investments of the bank were at 379,204.17
crore as on 31.03.2018 as against X64,766.41 crore for
previous year. Total income from investment portfolio
(excluding dividend & trading profits) was ¥5,410.37 crore
in the year 2017-18 as against ¥5,428.05 crore in the year
2016-17. Bank’s investment in SLR securities amounted to
70,349.94 crore which formed 88.82 per cent of Bank’s
total domestic treasury investments as on 31.03.2018.
Trading profits for the year 2017-18 was 3926.48 crore as
against X1,728.69 crore during the FY 2016-17.

Modified duration (indicator of change in prices/values
with change in 1 per cent Interest Rate) for Bank’s total
investment portfolio stood at 4.43 per cent for 2017-18 as
against of 4.30 per cent for year 2016-17.

Overseas Operation

Bank’s overseas presence is in United Kingdom with a
Branch at London. The Branch is active in wholesale
banking operations serving Indian Corporates in United
Kingdom, money market operations, investments and
freasury operations. The Branch focuses on syndications
and ECBs, besides bilateral loans for Indian Corporates
having global presence. The branch has efficient risk-
management system which is approved by regulatory
authority of United Kingdom. The total business (Deposits
and Advances) of the branch stands at Great Britain Pound
(GBP) 7968.770 million (¥73,533.82 crore) as at 315 March,
2018 as against GBP 7627.164 million (X61,705.66 crore)
as at 31 March, 2017.

MANAGEMENT INFORMATION SYSTEM (MIS)

Management Information System (MIS) department
provides information on business parameters to the top
management, administrative offices and branches aiding
in data analysis and decision making. The deparment
also provides reports to meet the Regulatory and Statutory
compliances. The data quality, accuracy, consistency
and timeliness is ensured by the department.

Apart from generating the regular and adhoc reports,
the department is also providing data for various
requirements such as: SPARC for RBI, CAM and ALM-FTP for
Risk Management dept, CRILC /SMA for Credit Monitoring

www.syndicatebank.in 0‘
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& SMA Dept, IFRS data for Central Accounts Dept, FATCA
data for International Division, Mumbai, eTHIC data for
HO:Inspection, Project Ananya for Product Innovation &
BPR Dept, Data for Credit Bureau such as CIBIL, Data for
FIBAC & for various campaigns launched by the Bank.

The department is in the process of revamping the
Enterprise Data Warehousing & Business  Intelligence
Solution by redefining the scope of the work, additional
reports development and infegrafion of various new
sources systems of the Bank for generation of required
data, reports, and analytics and dash boards. EDWBI is
currently being leveraged in the functions like Anti Money
Laundering (AML), Cash Transaction Report (CTR) and
Analytical Customer Relationship Management (ACRM).
The Department has enabled menu based reports
generation option for various functional departments to
self-generate some of the routine reports at their end for
the required periods.

Data Analytics

The Department has initiated Data Analytics activities by
forming a team and the analyfical use cases relevant
to the bank are being identified by the team. The
department has enabled Dashboards on daily position of
key business parameters for Branches/ROs/ZOs for review of
performance and analyzing the gaps in achieving targets.

INFORMATION TECHNOLOGY

Core Banking Solution (CBS)

The Bank continues to spread its wings with a network of
4012 branches, 8 zonal offices, 60 regional offices, spread
across India and one branch at London. All branches of
the bank are connected with Centralized Banking Solutions
(CBS).

Infrastructure

Bank holds the best infrastructure with state-of-the-art data
center atf Mumbai and Disaster Recovery Site at Bangalore
located in different seismic zones and also a near-site at
Mumbai.

Bank owns new enterprise class servers and storage
systems bringing significant improvement in performance,
reducing the Day End Batch processing window and
with capacity to create multiple backup copies of CBS
database for MIS and reporting.

CBS for London Branch

Your overseas branch at London has been brought under
overseas CBS with the lafest software application (Finnacle)
having capabilities to support customer focused banking,
product configuration, multi-channel capability etfc.
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New Initiatives

Bank has implemented the following IT initiatives during the
year 2017-18,

< Developed an in-house Aadhaar Re-verification portal
linked to Bank’s welbsite.

< Monthly E-statement facility for loan and CASA
customers. Registered customers can now receive
their monthly CASA/Loan account statements to their
email ID in pdf format.

< Lead Generation System through website: Prospective
customers can now apply for retail and MSME loans
through Bank’s website.

Acceptance of online requests for Corrective Action
Plan from stressed MSE customers through Bank’s
website.,

9
o

Customer Protection Limiting Liability:

In terms of RBI guidelines, customer is to be given option to
respond fransaction aler, if the transaction is found to be
suspicious by the customer. Facility to reply 1o fransaction
alert in respect of debit card, intemet banking, mobile
banking and UPI fransactions is provided. Customers are
empowered to reply and block debit card, IB channel,
MB channel or UPI based on the transaction alert reply
submitted by the customer. Blocking of channel/card
is automated and for activation of the channel or debit
card, customer is required to visit branch.

Green PIN Implementation through ATM

As part of providing enhanced customer service, your Bank
has implemented "Green PIN” Project, which provides an
option to customers to generate new / reset existing ATM
Debit Card PIN, through ATM at any point of time. Further,
with this facility, customers can also generate ATM Debit
Card PIN instantly, if their mobile number is linked to the
account.

UPI application for the iOS Platform of Mobile Phones

Bank has launched the UPI application for the iOS Platform
of Mobile Phones. Customers can use Synd UPI on both
android and iPhones platforms and can send and collect
money. Synd UPI uses Virtual Payment Address which
is an abstract form to represent account details. The
account details remain confidential. By adding accounts
of different Banks, Customers can manage all accounts
in a single application. Synd UPI is already available for
android platform of mobile phones.

Implementation of Dual fingerprint based authentication
for SHG Transactions

This facility is made available for assisting Self Help Group
customers to withdraw or deposit through Micro ATM / BC

Channel of your Bank.
www.syndicatebank.in e‘



Tafexes=
{. SyndicateBank

K& . e e 1 S A Gov. of Inda Undertaking

gete dteht # fgwrfes &him
Zerde ST wa THY UTeeh 1) g s v & sTsht oh =R
T B

v FIR

e 4 e TR TR AT Toh T TeTed Uiy YRY {7
IR Tere Tfed e =t SicaTed et @es wd fefsrea sfean weat
T & ST Tk | WHd TR 3 AT Ud Treeht & fefied oer
% T S o TIU Hd FIIR hie T yETd 1 7 | I8 deied
T3fiT <At ITTETIhAT Sl T AT & o I8 &, UL HIS Ud sl
2fore 1€ & A 1 Fu w2

HIHR ZRT IR Uge

% SeEdt AireaE
eh 7 % T a1 W (Seget) hit AT T IAThATs T
1 GforeT Y& FA o o1 Sfugel dieder 1 g fora 21

> eI YIeeh e ($EE) o forg wiveaar
Torgmmar- Tt STRIdl wiehid H Fieaat STTsH FHET T
2l

% A foret spram yorret warem (i)
AT oIt T STt SH1ET o S@ o foTe ufectene 3uersy
AT T 2| TE WRA | Tsie J2de & HIead & Ureshi i faret
A T T A Tt S T T AR Tehihd fod
PIAHE Tl ® ST g A f59f & g ® wd e & foe
TehTed GfS T AT R

% 31T YV FIT (TS ) @rat o forg ammem
S 4 TIUEEITA 91 o HIEIH W UTehi bl 31 UM ASHT &
WA W o foTT ek 19T THIEH 3Ueise U= 2

% USIIShUT TS ¥ETFY J[oeh <hl S oh ToTT wfweaar
e A AfHeHTg TST | IS0 T W Y[ea il 3TTamE 31K
TG Il & g difeamr (SroAsrssismued) Iucisy
AT 2|

0
g

9
Q

T Seh W ATSR TR&

% 3 7w & ° foxfa &l § aedt g8 agfay A geed e
SATHEAVT I T, G T 39 YAE FI @A §C UF YIS
TTgeR greq il F Al A | W fiwd S 3R wgeRn
e g weelt S faen-faden o orgem S 1 gifya frn 2 fe
TITH TR GREAT TeRAl AR T ¥ SR At snur W 3w
gefter it STt 2

e = TSR ST © Yehreel i o foTe 3fra gfvenio & 3o sheiHifa
1 TIT A Y TS |gsR e A Ao 2, f8 g & g/
Tarftraq srgeifaa fomm o 21 saeh <iftfc, S 3 ATer sTmeRHu U
g T & whoemd # fou auf<a, sgfaws @ o snarfa

}6 Toll Free No.: 1800 3011 3333 | 1800 208 3333

a1 RUIE / Annual Report |
2017-18 |

Bilingual Screens in Internet Banking

Customer can select the language of their choice either
English or Hindi while doing their Internet Banking.

SyndBharat @R

Bank has launched a new mobile application called
Synd Bharat QR so as o encourage cashless fransactions
and to promote Digital India initiative, the Government
of India has launched Bharat QR Code to simplify digital
fransactions for merchants and for the customers. It
eliminates the need of a POS machine and supports
Rupay, MasterCard and VISA debit card payments.

Govt. Sponsored Initiatives

< GST Software

Bank has installed GST Software to facilitate for Online &

Offline Collection of Goods & Service Tax (GST).

Software for Electronic Toll Collection (ETC)

Software is provided in Middleware -NETC issuer

Platform.

«+ Bharat Bill Payment System Solution (BBPS)
Application provided to support Bharat Bill Payment
System Solution. This is an infegrated bill payment
system in India offering interoperable and accessible
bill payment service to customers through a network
of agents, enabling multiple payment modes and
providing instant confirmation of payment.

<+ Solution for APY accounts
Bank has provided a new solution for the Subscribers to
open APY accounts through NSDL portal.

< Software for Collection of Registration and Stamp
Duty Fees
Bank has provided a software for Online & Offline
collection of Registration and Stamp Duty Fees in Tamil
Nadu state. (TNIGRS)

9
o

Cyber Security in Your Bank:

Considering the number, frequency and impact of cyber
incidents and aftacks with increased manifold during the
recent past, in financial sectors, Bank has put in place a
robust cyber security resilience mechanism. As per the
guidelines issued by RBI on cyber security framework, Bank
has ensured that adequate cyber security preparedness is
put in place and reviewed on a continuous basis.

Bank has put in place an effective cyber-Security policy
elucidating the strategy containing an appropriate
approach to combat cyber threats which is duly approved
by our Board. In addition to that, Bank has developed its
own Cyber Crisis Management Plan (CCMP) for countering
Cyber Attacks and Cyber Terrorism with a coordinated,
multi-disciplinary and lbroad based approach. To recover
from malicious cyber related incidents impacting critical
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business functions immediate remedial actions are taken
to mitigate and recover from the attacks. Bank effectively
participated in the cyber drill conducted by IDRBT and
table top exercise by RBI.

The field of cyber security is technology intensive and
new vulnerabilities emerge with progress in fechnology
giving rise to new types of incidents. Hence to combat
those vulnerabilities Bank has implemented Cyber security
projects like Active Directory, Application Whitelisting,
Regular Anfi-virus and Patch update, Data Leakage
Prevention at network and end point level, Privilege Identity
Management, Anfi- Distributed Denial of service (DDOS),
ATM Fraud Risk Management, Red Team formation, Cyber
Forensic Services etc.,

The projects like Network Access Control (NAC), Network
Behavioral Anomaly Detection (NBAD), Advanced Persistent
threat (APT), Packet capture are in implementation phase.
Bank has setup its own Security Operating Centre (SOC).

OPERATIONS AND GENERAL ADMINISTRATION
Currency Management

e At present there are 48 currency chests catering to the
cash needs of branches across the country.

e All the cash vans affached to our currency chest and
cash pooling centers are GPRS enabled.

e Clean Note Policy as per RBI directions is implemented
at all the currency chests and branches. Under RBI
clean note policy, all the currency chests and the
select branches are provided with heavy duty Note
Sorting Machines (NSMs).

e Bank has provided Note Counting and Note
Authenticating Machines in all the remaining branches.

Cheque Truncation System (CTS)

CTS is mandatory from 01.04.2013. In this regard, Bank

has ensured that,

— CTS-2010 standard compliant cheque books and DDs
have been supplied to all branches.

— Specific guidelines issued fo the branches regarding
modus operandi of dealing with old and new cheque
books and also to exchange new cheque books
wherever eligible.

CTS clearing activities are grid based. This is implemented
throughout the country in a phased manner. There are
3 CTS grids covering throughout the country. They are
Northern Grid- Delhi, Western Grid- Mumbai and Southern
Grid- Chennai.

NACH platform of NPCI

Bank has commenced operations of Legacy Electronic
Clearing Service (ECS) Mandates in manual mode to the
NACH platform of NPCI.

www.syndicatebank.in 6‘
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Depositor Education Awareness Fund (DEAF)

e Depositor Education Awareness Fund Scheme
launched by Reserve Bank of India has been
implemented since June 2014.

e The Dormant deposits as per the specified norms are
fransferred to RBI on a monthly basis and whenever the
customers approach the branches, they are refunded
immediately and the same is claimed from RBI on a
monthly basis.

Central Pension Processing Centre (CPPC)

e Cenfral Pension Processing Centre (CPPC) is
operationalized w.e.f. 01.02.2012 for central pensions.
Civil, Defence, Telecom and Postal pensions and
migration of Railway pensions is in progress which will
complete the process of centralized payment of alll
central Government pensions.

¢ The Pensioners coverage during the year is increased
by 29 per cent over the previous year.

¢ During the year fourth and final Installment of One Rank
One Pension (OROP) Arrears has been paid to Defence
pensioners. Aadhar seeding is completed for more
than 98 per cent of pensioners.

e Pension slips and SMS alert on pension payment sent
to all registered pensioners. Pensioners Grievance
redressal unit is functioning in CPPC and all the
grievances of pensioners are promptly resolved.

Government Transactions Cell

e Bank is an accredited Bank for Ministry of Road
Transports & Highways & Ministry of Shipping.

e Bank is authorized for conducting various bonds issued
by Govermnnment of India (GOI) such as 7.75 per cent
savings bonds and sovereign gold bonds schemes.

¢ To facilitate Online & Offline Collection of Goods &
Service Tax (GST), Bank has installed GST Software.

e Bank has implemented Public Financial Management
System (PFMS) as per the financial reform initiative
undertaken by Ministry of Finance (MoF), Govt. of India
(Gol) to monitor the programme in the social sector
and frack the disbursement of Government grant
funds. GOI decided to undertake National rollout
of PFMS to link all financial networks of Central, State
Governments and the agencies of State Governments
under this platform.

e Bank has implemented the Non- Tax Receipt Portal
(NTRP) for collection of Non- Tax revenue. It is also
known as Bharatkosh.

e Bank has obtained authorization for implementation of
small savings schemes such as Public Provident Fund
(PPF), Senior Citizen Savings Scheme (SCSS), Sukanya
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Samrudhi Scheme (SSS) & Kisan Vikas Patra (KVP) in all
branches which shall be implemented shortly with a
dedicated online software.

Electronic Payments and Settlements Office (EPSO)

e Bank has established a centralized office viz Electronic
Payments and Settlements Office (EPSO) to cater to the
back-end operations related to electronic payments
like NEFT, RTGS, IMPS, UPI, NACH, NETC (National
Electronic Toll Collection), BBPS (Bharat Bill Payment
System), MMS (Mandate Management System) and
also to resolve related customer grievances.

e There is an increase of 130 per centin the Net income
earned from the above activity R17.70 crore) as on
31-03-2018 over the previous year X7.70 crore).

Image Building

Bank has continued the process of branch transformation
under project Ananya, which was initiated in the previous
financial year, for improving the ambience of branches
for ensuring maximum comfort to the customers like
providing larger customer space and air conditioning. For
maintaining distinct identity, uniform colour scheme has
been followed. The ambience has been improved on par
with peer banks to atfract new customers and to garner
new business. Bank also opened e-Lounge for the benefit
of fech-savwy customers and to extend 24 X 7 Digital
Banking to customers through ATM, Bunch Note Acceptor
and Pass Book Kiosk under one roof for better customer
service, besides atfracting new generation customers to
our fold.

Others

< As part of Swachh Bharath Abhiyan, Bank has taken
steps to maintain hygiene at all its branches/offices
premises by providing good sanitation facilities to its
customers and staff in addition to keeping the premises
neat and clean for ensuring better ambience. Going
a step further in this direction, Bank has also initiated
periodic Hygiene and Ambience Audit in all branches/
offices.

< Bank conducted the Swachhta Pakhwada from 16" to
31 January 2018 across all offices/branches creating
awareness regarding importance of cleanliness among
staff members and customers. On the occasion of
69" Republic Day, MD & CEO and ED along with other
staff members from Corporate Office, Zonal/Regional
Offices | & Il Bengaluru undertook the cleaning activity
in the vicinity of Corporate Office and staff quarters at
Nandini Layout, Bengaluru. Similarly, ED along with staff
members from HO, ZO Manipal, local branches and
SIBM participated in the Swachhata Abhiyan cleaning
the surroundings of Head Office and Bank quarters.

www.syndicatebank.in e‘
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HUMAN RESOURCES MANAGEMENT

Human Resources Management Department (HRMD)
of the Bank is playing vital role in manpower planning,
recruitment,  promotions, performance  appraisal,
employee development/capacity building through in-
house and external training, succession planning, etc.

Bank is constantly focusing on HR functions by developing
and retaining the workforce to meet the future HR
challenges in the Banking Sector. The Bank is geared up
fo achieve the same through pragmatic interventions in
fraining and development and creating career growth
opportunities.

Bank is giving more thrust o succession planning through
identification of necessary competencies and then works
to assess, develop and retain a talent pool of employees, in
order to ensure continuity of leadership in all critical areas.
Investment in employees’ training and development has
enabled the Bank to prepare the staff members to handle
new HR challenges and make them ‘future ready'.

The Human Capital of the Bank as on 31.03.2018 is as
under:

Category 31.03.2017 31.03.2018
Officers 16,956 17,421
Clerks 11,339 11,279
Sub staff 4,253 3,906
Sweepers 2,441 2,405
Total 34,989 35,011

RECRUITMENT PLANNING

The main objective of recruitment planning is to have
required staff strength based on the skill inventory,
superannuation, attrition rates, branch expansion plan
of the Bank, career plan, succession planning, etc. The
recruitment techniques include lateral recruitment of
specialist officers and recruitment of probationary officers
and clerks through the common recruitment process
conducted by IBPS.

The details of recruitment made by the bank during the
year 2017-2018 up to 31.03.2018 is shown below:

No. of candidates
S. No. |Post joined

1 |DGM(Security) 1
2 |Manager (Law) 11
3 |Manager (CA) 10
5 |Manager (Security) 12
6 [Technical Officer (Civil) 14
7 [Technical Officer (Electrical) b
8 |Probationary officers 347
9 |L.T.Officers 20
10 |Asst.Manager (R D) 115
11 |Marketing Officers 88
12 |Probationary officers through PGDBF 584
13 [Probationary Clerks 713
Total 1,921
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Recruitment of officers in JMGS-I after undergoing one
year PG Diploma in banking & finance (PGDBF)

The Bank, with the objective of “first day, first hour
productive” has introduced strategic talent pipeline
building programme in association with Manipal Global
Education Services Pvt Ltd (MaGE) Bangalore and NITTE
Institute of Banking and Finance Noida (NEIPL) and
Mangalore. Both the institutes will frain candidates for the
period of 12 months consisting of 9 months" academic
input and 3 months’ internship in the branch. On successful
completion of 12 months training, these frainees will be
absorbed as probationary officers of the Bank.

Promotions and Placement

The Bank has placed robust promotion and placement
policy to cope with superannuation in various grades/
scales keeping in view of the guidelines received from
Government of India from time to time. The Promotion
policy of the Bank acts as a motivating factor for the
officers to perform and also to take care of succession
planning. Promotion within officer cadre is ensured every
year to avoid any stagnation. Periodical promotional
processes and a number of welfare measures are also
introduced to retain the quality staff.

Talent Grooming & Training

The Bank continued to invest in developing employee’s
competence. Syndicate Institute of Bank Management
(SIBM) and 7 training centers spread across the country
are catering to the fraining needs of the employees.
Considering the large scale retirements and developing
skills, the Bank has undertaken process of augmenting
its training for skill building, which will groom the officers/
executives in various specialized activities as well as
motivate them to assume role of Branch/Regional Heads.
For the identified executives handliing sensitive regions
and branches, Bank has arranged special executive
development programmes, consisting of mainly on soft
skills.  During the year 2017-18, the training system has
conducted 493 intemal fraining programmes covering
7,921 Officers and 6,717 workmen employees. 380 Synd
Samarth locational training programmes covering 10,106
officers were conducted under Project Ananya, branch
fransformation. In addition, 971 officers/executives were
deputed to external training programmes conducted
by training institutes of repute in India on finer leadership
skills. Further 8 executives/officers were also deputed 1o
overseas fraining programmes.

Bank has also taken various steps for infroduction of

E-learning system. Bank is engaging the retired executives/
officers for assisting in development of E-learning modules.

www.syndicatebank.in 6‘



Tafexes=
{. SyndicateBank

K& . e e 1 S A Gov. of Inda Undertaking

FIA R T TE ¥ qIR FESIh 1 Giaemer, et fafay
SATeRaeRaTe /RrF=dl &1 Fame #id gu, s WER g6y
forenfaa ek, AUl w1 yaM e, 3 Fofa o it e §
ST ek, AT TTRT&T0r <hl USRS ohieh, 3TTafersh Uarea Tishat
AN oleh 3R T 3 TEHTcHeR =] heTor TSI
formtor s g for T T 21

AT T ATHAT

ok 3 ford @ 2017-18 o SHH 3 @1t | 3Afere Al AW HATHTA
TS IFHE-V F 38 FHRIUTeTR! TR IqTIH-IV F 159 HriuTershi
% foTu Ui S Yeue R (TASTEETN), gu 3 Hedi | Arean
% ITTRCH TR I ATk ST AT foham 71 STrferehrdt
RIS ST % 9T % ®9 § Hefid itk il Feedul gal W
LEIcRERIS ]

@ faumt iRy safwat S ugee

IR AT o 5 & ®9 §, o 4 7@ favm & &9 8 iy 31
S s T, Siifen seies favm, smor fowm, eramadien 3t
L &, Y1 SR favm, wa ganes faam, tde geem o
faftr fawmr ofix frawres gush g it wea™ 6 7 iR Tl v
% I FHEUTERI i, ST e A e | o sTawe
Frrar 3R F TEd ¥, YW Ak % 9§ Ug9H H W 2| 3R
STTET, HISET Hal & Farafe /T /Jartaf st w dseE
Y@ Afh hl FRYRE ¥ T, EwIH Awaar, amed R wher
Tl T feeR) Y STTdies /) STEd 9 A (Ufvdeh wdl % @i ¥)
Fratfea il STt 3R 3TTagerss I 3TaRor 3R Geited o /gt J
T A o STATIRATTER Tect ¥ g qae fera e arfer 3fera
ITUTIHR Ao GHTer 8 Tk

greran fmtor

e 4 frfafad foow &ef & wierl oggam & fou sifEn

THTOfRT 3% R 21

%, HN T (e, e ST giEe)

Q. feH YeEE (R0 e, SR Sy, TiEmeTd sy, 38w
T W, AT LT, T e )

. e (frfrar ftomt, S when wE 6 Gar)

H. 9 (F(e2) YaUA (TR qouisd, aleh, T, arg JeTme)

5. foeeh g ufemem

TUTTERT Gar iR STE uee:

affer fares geaier i (wfiuemm): fegse 2017 faard @ o
ST AT o T TN TR AR foRen mem g e
TSR Jurredt S1féreh o a3t g TRIfaT yomedt Tt 2|

}6 Toll Free No.: 1800 3011 3333 | 1800 208 3333

a1 RUIE / Annual Report |
2017-18 |

Retention

Retention of skilled and well groomed manpower is being
ensured by addressing their diverse needs/grievances,
developing a positive infer se relationship, providing
challenging task, involving them in decision making
process, offering periodical fraining, conducting periodical
promotion process and by devising innovative & creative
staff welfare schemes.

Competency mapping

Bank has conducted competency mapping and skill
assessment exercise in association with National Institute
of Bank Management (NIBM), Pune for 38 executives in
Scale-V and 159 executives in Scale-IV who are having
more than 3 years of residual service during the FY 2017-
18. The concemed executfives have been posted to
critical positions as a part of succession planning.

Identification of key departments and key persons

As a part of succession plan, Bank has identified Treasury
& International Banking Department, Risk Management
Department, Credit Department, Audit & Tax Cell,
Department of Information Technology, Human Resources
Department, NPA Management & Legal Department and
Investor Relations Centre as key departments and the
executives who are second in command and having
requisite competency and skill have been identified as
key person of the respective departments. Further, before
relief of the existing key person on promotion/ transfer/
superannuation etc. from the respective vertical, the new
incumbent having requisite qualification, competency
and skill will be identified internally/extemally (through
lateral recruitment) and posted well in advance for
necessary knowledge tfransfer and to have handholding in
the respective department/vertical so as to ensure proper
succession planning.

Capacity building

Bank has infroduced mandatory certification for the staff

mapping of following specialized areas

a. Treasury operations (dealers, mid office operations)

b. Risk Management (credit risk, market risk, operational
risk, enterprise wide risk, information security, liquidity
risk)

c. Accounting (preparation of financial results, audit
function)

d. Credit Management (credit
monitoring, credit administration)

e. Foreign exchange operations

appraisal,  rating,

Systemic Improvements and IT initiatives

Annual Performance Appraisal Report (APAR): Implemented
revised APAR with quarterly assessment w.e.f. December
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2017 quarter. Re-designed APAR system to have more
measurable and objective scoring system. APAR system
aims at and includes, high proportion of budgetary and
measurable KRAs for all officers, Automatic scoring for
objective parameters, Weightage based on branch type,
efc.

Capturing APAR details: Deparfment has developed
portal to capture the scoring on-line and successfully
implemented the same in tune with the re-designed APAR
system.

Bank has developed and implemented software for
centralised tax deduction at source, capturing Annuadl
Propery Returns online, Fitment of Basic Pay on promotion
up to Scale-lll, etc.

Succession planning

Four pillars for succession planning are formed, ie.,(Q)
Shortlisting of candidates and setting up talent committee,
(b) Indentifying high potential candidates (c) Creating
individual development plan (d) Create succession plan
for critical roles.

Further, Bank has taken following steps for smooth

succession in various key areas:

e Conducted competency mapping exercise in
association with NIBM, Pune for 38 AGMs and 159 CMs.

¢ Initiated Capacity Building exercise as a part of
succession planning/filling up skil gap, by way of
customized trainings, mentoring, e-learning, focused
attention for achieverment and motivation, certification
courses, etc.

e Infroduction of sales focused roles like sales officer,
CRM eftc.

e Lateral recruitment of specialist officers.

Reservation to SC/ST/OBC/PWD

The Bank follows the reservation policy for SCs, STs, OBCs
and PWDs as prescriced by Government of India and
State Governments from fime to time and has been
extending applicable reservations/concessions to SC/ST/
OBC/PWD employees in recruitment/promaotions strictly as
per the Government of India guidelines. A separate SC/
ST Cell and OBC Cell are functioning af Head Office fo
redress the grievances of SC/ST/OBC employees working in
the Bank and are currently headed by General Managers
designated as chief liaison officers. Meetings with the
representatives of the SC/ST/OBC welfare associations are
held af regular intervals to redress their grievances. The
chief licison officer will participate in meetings with the
members /officials of the National Commission for SC/
ST during their visits fo our Regional Offices. The progress
made in the implementation of the reservation policy is
placed before the Board once in a Year. The post based
reservation roster is displayed on the website of the bank in
compliance to the directions of the Government.

www.syndicatebank.in 6‘



Tafexes=
{. SyndicateBank

K& . e e 1 S A Gov. of Inda Undertaking

SATUh Seh H AT GETEH Teierd TUTTEAT ST shreivara

Sk | HE GEIE JeIe JUTTet 1 i< fomam ST @1 31 I8 U
Fesihd THISTNUHTH GHTHM B ST ek o geft shefei /dememeni
afea swfifen favm 3 fafi g, srrafes wriem, s o,
SETST AT 3T TIME R R o T shi S@tE Xl 2
T HTEAH T a1fies feares gt e, sufeufa, s wigga
T I Teft 5 HrRIhATdl, FHERT STICTE Feier, Hhifien Jeme,
T Higye 1 afsha fora 1T | 4 aiggel o o feswand
SR A Higyd S, HwIfad FarsH, ara o, wfiieor 3 fawm,
eff arrfe oft foparearae o fafvrm =ont § €

TSAATHT kT R T-EA

o g & & g iR dicares 1 forfie v A et srgren fean
ST 8T 2 | 9% hadl gHiere 92 foh g7 wra wwhr i Hifq & sfcs
zafery off o =g wmmaett S & fore weh smest wa et T1eem
off ] | T IR R ST Heieft Hecayut fenfden o e
Fiaa & T3 SATaites arfier TSIATST hEi-aae &/ FisHT ST
AT /AT | hTd FHATET hl T o Hrt-aa o
e i o ford, S 1 fafir emeti 1 yeemd 1 21

S 7 TSIATT o HET-aEA & &7 H Seol@- 1 Wifd &1 8 X a9 &
IR farfir v % qrehr e TR 21 TTaek Se g Rt feedt
Te ufreR ‘WIIfA’ St 9Rd 9EER, T8 WA, TSI faem gr
v & fevra usaspa St/ fore weenett Y goft @ (RufieRret
% o) ad 2016-17 % fow 2% ufet & &9 § 9om WK,
““groraman hifd greRr’ @ wEfad forn e R yey frewes @
e it AfeRRY ot AeAfom T 9 wRd % Hemfew wgufd o
THATY ShifE o Fehdelt 8 Tt 14.09.2017 i fog™ e, =2
fegt o w18 ek umH foRa)

3Tk Sk ol et TFTIERG St /o Tl & s ad 2016-17
3 fore sl frerd Sk gm0 e1oft fh e ot wimgfar % fore fadt
OERR § FHATHG fora |

TR TSI Rt Al () FRAR T TH, BT
(ST SATE SATIHT Seh HAISIh ) hI &ATT BRI HTerd, TS
T, T8 HETe, WA SR H A 2016-17 o fore swaw: afaor-
ufvem &7 Ud 39 & % TRl § 390 wE e 2 e e
AT T YRR TTH G311

o 1 TANE TERR AISET S, &FaR AfdRmrd wu=El &
Tt 1 TaTeohe TR R, X W & T Taeate T i W
TicaTed 37 Seh /AT TR W Yee wfaefiar /feie sfanfiar

}é Toll Free No.: 1800 3011 3333 | 1800 208 3333

a1 RUIE / Annual Report |
2017-18 |

IMPLEMENTATION OF HRMS IN YOUR BANK

HRMS is implemented in the Bank. It is a centralized HRMS
solution for handling the functions of different divisions of
personnel department, Zonal offices, Regional offices,
branches and other administrative offices covering all
employees/pensioners of the Bank. Annual performance
appraisal report, attendance, leave modules and few
functiondlities of salary, employee record management,
personnel administration, fransfer modules have been
made live. Remaining features of these modules and
other modules like manpower planning, terminal benefits,
fraining and development, recruitment etc., are in different
stages of implementation.

IMPLEMENTATION OF OFFICIAL LANGUAGE

The Bank has been displaying a strong and abiding
commitment to encourage the greatfer use of Hindi
in various ways not only because it is the policy of the
Government of India but also as an ideal and powerful
medium of inclusive banking. With an object of fimely
implementation of important guidelines pertaining to
Official Language issued by the Govemment of India,
various types of initiatives have been taken up by your
Bank for providing assistance to the employees working
in branches/offices in the implementation of official
language duly issuing internal annual O L implementation
action plan.

The Bank has made noteworthy progress under the
implementation of Official Language and won prizes at
various levels during the year. Your bank was awarded
with First prize “Rajbhasha Kirti Puraskar” for 2016-17 by
the Ministry of Home Affairs, Dept. of Official Language,
Govermment of India, for its Hindi House Journal “Jagriti”
among all the Nationalised Banks/Fls situated in ‘C’
region. Sri Melwyn Rego, MD & CEO received the award
from Hon'ble President of India Sri Ramnath Kovind on
14.09.2017 at Vigyan Bhavan, New Delhi.

Your Bank's In-house Journal JAGRITI was awarded as
Second Best In-house Magazine for the EY. 2016-17 by
Reserve Bank of India.

Town Official Language Implementation Committee
(TOLIC) Karwar and TOLIC Faridabad (both conveners
of your bank) have won the Second prize and third
prize respectively for best TOLIC among the South West
region and North region respectively from Regional
Implementation Office, Dept. of Official Language, Ministry
of Home Affairs, Government of India for the year 2016-17.
Some of our Regional Offices and staff members have
received Rajohasha Shields/Awards from respective Town
Official Language Implementation Committees.

Bank’s Internal Award Schemes like Cash Incentive
Schemes for ‘Excellent Performance in use of Hindi and
excellent performance in use of Hindi on Computers’ for
Region wise individual employees and also bank level/
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branch level/department level shield competitions/essay
competitions’ are in vogue. Aftractive Cash Incentives are
being given to the writers of Hindi articles published in our
house magazines i.e. Giant & Jagriti.

Bank has notified 3,434 branches/offices under Rule 10(4)
of O. L. Rule, 1976 o ensure maximum usage of Hindi.
Ensured online submission of quarterly Hindi progress
reports of various Regional Offices to the concerned
regional implementation offices of MHA.  Functional
Hindi workshops, translation trainings, Hindi Coordinator/
executive OL seminars, Hindi competitions for school
children/staff members in connection with ‘Vigilance
Awareness Week, Independence Day/Republic Day/
Teachers’ Day’ and ‘Rajbhasha Prayog-Apasi Samvad-
Sarthak Disha’ programmes of DFS-MOF were conducted
by various regional offices in addition to attending Gowt.
guidelines related to OL implementation in day to day
official work. In addition to the above 'Let us Speak Regional
Language’ guidance programmes were conducted.

Bank has launched Mobile Banking application in Hindi
in additfion to updating Hindi franslation of revamped
website. Bank is the convenor of Town Official Language
Implementation Committees at  Ananthapur,  Bijapur,
Karwar, Kannur, Meerut, Ghaziabad, Faridabad, Ongoleand
Udupi. Official Language Implementation Committees
were constituted in all the branches/offices for the effective
implementation of Official Language.

The Third Sub Committee of the Committee of Parliament
on Official Language inspected our Nainital Branch and
Kavaratii branch and Regional Office Delhi | respectively
on 08.05.2017, 14.10.2017 & 17.02.2018 and The
Draffing & Evidence Sub Committee of the Committee of
Parliament on Official Language had discussion with our
R.O. Faridabad on 06.09.2017.

The officials of Department of Financial Services, MOF had
inspected our Head Office, Corporate Office, RO: Delhi
I, RO Meerut, TC Delhi, RO Vijayawada and reviewed OL
Implementation activities and appreciated the efforts of
the Bank in the area of Official Language Implementation.

Special activities conducted during the period:

i. Bank conducted All India Hindi Essay Competition for
Nationalised Banks/Fls/RRBs.

ii. Bank conducted Hindi Day at London Branch and
Island branches in addition to Regional Offices.

ii. Bank has released a book titled “Various important
inifiatives of the Government in Socio-Economic
Development” (collection of articles won first prize in
the seminar conducted in January 2017).

www.syndicatebank.in 6‘
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iv. Bank has released a book titled **31Tga i wTeT # &1
FHL9-II” which includes various languages enshrined
in the 8" Schedule of the Constitution of India.

v. Bank has conducted National Level Seminar in Hindi on
“Contribution of Priority Sector in Social Development”
for Nationalized Banks/FIs/RRBs at SIBM Manipal on 06"
March 2018.

Bank has paid special attention on providing information
related to financial inclusion matters, schemes/
products related literature / pamphlets / advertisements /
display material etc. in Hindi and Regional languages in
addition to English. Bank is committed in promoting Hindli
and Regional Languages by introducing various innovative
models to facilitate its proud customers.

CUSTOMER SERVICE

Bank has been constantly striving hard to improve customer
service. Bank's customer centric approach acts as a key
component in shaping future business potential and also
in acquiring, retaining and growing the customer base.

The Bank has policies duly approved by the Board on
customer service, deposits, customer grievance redressal,
cheque collection, compensation policy etc. These are
displayed on the Bank's website for the convenience of
the customers, besides being available at each branch of
the Bank for the use of the customers.

Branches are celebrating branch opening / foundation
day as customer meet day. Meeting would be attended
by executives from HO/CO/RO, local Government officials
and customers of that branch. During the meeting
customer are educated about products and services
offered by the bank and customer feedback would
be obtained. Matters relating fo customer service and
customer complaints are discussed in the periodical
meeting held at branches/regional offices where apart
from customers/ senior citizens are also invited.

The grievances redressal policy of the Bank is meant for
prompt redressal of customer complaints and grievances
through well defined roles & responsibilities.

The Customer Service Committee (CSC) meeting was
reconstituted at ROs with head of the Region as Chairman,
Executives of ROs, Officers’ and Workmen Association /
Union representatives and a retired employee and other
Customers.

Customer Service Initiatives taken during 2017-18

< Bank has ensured display of the comprehensive notice
board as per BCSBI guidelines in all the branches.

« With a view to improving the customer service in the
branches and sensitize the staff, policy on ‘customer
service' has been adopted based on the following
basic principles viz.,, courtesy, communication,
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efficiency & timeliness, general management of the
branches, knowledge, etc.
< The Bank is a member of the Banking Codes and
Standards Board of India (BCSBI) and committed
to implement the provisions of Code of Bank's
Commitment to Customers and Code of Bank’s
Commitment to MSE Customers in letter and spirit.
Code of Bank’s commitment to customers January
2018-BCSBI has been circulated to all branches/offices
and a copy of the same is made available for the
customers. It has also been uploaded and displayed
in our website and in-house application.
In its continued efforts to spread awareness and
to educate/sensitize customers about provisions of
BCSBI Codes, Bank has also actively participated in
the “customer meets” organized by BCSBI af various
regions and branch officials and customers have
interacted with BCSBI officials.
«+ BCSBI has imparted training to few Officers of the Bank
to enable them to conduct Customers Awareness
Meet before 31/12/2018.

< Executives during their visit 1o branches interact with
customers and review matters relating to customer
service/complaints redressal and implementation of
BCSBI codes provisions.

< News letters from BCSBI is made available/updated in
website quarterly.

Standing committee on customer service meet at
quarterly intervals at corporate office and review the
customer service related matters/ complaints etc.
of the Bank as a whole the customer service related
matters are also deliberated.

Introduction of new savings bank account- “SYND
SUPREME” and Multi Currency Co-branded Forex
prepaid card with Thomas Cook India Limited.

< Infroduction of levwy of penal charges for non-
maintenance of Minimum Average Balances in
Savings Bank accounts which is directly proportionate
to the extent of short fall observed.

« Infroduction of Door Step Banking facility for Senior
Citizens of more than 70 years of age and Differently
Abled or Infirm Persons (having medically certified
chronic illness or disability) including those who are
Visually Impaired.

« Banking Facility/Service for Senior Citizens, Differently
abled and Visually Impaired Persons by providing
separate dedicated counters in the branches has
been infroduced.
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Online Grievance Redressal System (OGRS)

Bank has made online grievance redressal system live
from 18.08.2015. The online grievance system provides
for online registration of grievance through bank’s website.
The online grievance system provides access tfo the
customers for recording the complaint, compliant status
fracking and receiving response from the bank. The
system is running satisfactorily.

www.syndicatebank.in 6‘
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Internal Ombudsman

Bank had appointed internal  ombudsman  w.e.f
01.08.2015. The bank’s internal ombudsman examines
the cases where the customers claim is either rejected or
partially accepted.

CORPORATE SOCIAL RESPONSIBILITY

As a sincere corporate citizen, your Bank has been fulfilling

its social responsibilities by actively participating in activities

aimed af socio/economic fransformation of various facets

of society and upliffment of the downtrodden.

The Bank is undertaking various CSR activities for-

(@) Community development activities in the areas of
operation of the Bank.

(b) Mitigating natural calamities,

(c) Development of health care faciliies for poorer
sections of the society,

(d) Development of educational facilities at institutions,
not dependent on capital fees,

(e) Promotion of art and culture,

(f) Activities to encourage research and development in
fields related to Banking,

(@) “Swachh Bharat Abhiyaan” A national movement,
launched by Government of India to achieve total
sanitation and cleanliness.

(h) “Swachh Vidyalaya Mission”: launched by Government
of India with a mission to to provide foilets in different
schools across the country.

()  Promoting sports and recognizing the performance of
outstanding sportspersons,

()  Upkeep of water bodies,

(k) Creation of public financial distribution infrastructure
using Aadhaar Interoperable Micro ATMs under rural
development project.

() Promoting gender equdality, empowering women efc.

(m) Any other worthy social causes.

Bank has sanctioned total of ¥1.40 crore under corporate

social responsibility (CSR) in FY 2017-18. Some of the

major contributions under corporate social responsibility

(CSR) during the financial year 2017-18 are as under:

«+ Donation to Blind Organisation for providing education
curriculum to Blind students.

< Donated school bags to needy students on the
occasion of Dr. Ambedkar Jayathi.

+« Donated water cooler at civil hospital, Chandigarh.

« Donated for cleaning roads and drainage in Karaikal
Municipality, falling under Regional Office Madurai.

«+ Financial assistance to meritorious students, Hubballi &
women Cricketer.
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< Donated for free nutrition supplements to children with
cancer.

« Donation of cargo rickshaw to Grama Panchayat,
Hejamady for disposal of waste under Swachch Bharat
Abhiyan.

« Donated for organizing free cancer check-up camp
for women, at Ludhiana.

« Donated battery operated garbage vehicle to Hosur
Municipality, RO Salem.

« Donated toilet chairs 1o disabled & senior citizens
under Swachh Bharat Abhiyan, RO Moradabad.

< Bank has adopted 26 vilages for undertaking
development work under Synd Samagra Gram Vikas
Yojana (SSGVY) in FY 2015-16 and is still continuing the
development activities in these adopted villages.

NEW PRODUCT INITIATIVES

Improving & developing new product is ongoing task
which your Bank is dexterously following keeping in view
of the changing customer requirements, technological
innovation and market research. During the year, Bank
has come up with several new products for the benefits of
its customers. Following are the new products introduced
by the Bank.

On liability side

(@) Synd Supreme: Bank has infroduced a new product
Synd Supreme. It is a new Savings Bank product
designed to atfract customers maintaining Monthly
Average Balance of %1.00 lakh and above. The
product has got inbuilt features like Free Accidental
Insurance Cover up to X10 lakhs, Free Remittance
Facilities (RTGS/NEFT), Free Issuance of Debit/Credit
cards, Mobile Banking, Infernet Banking to attract new
customers as well as to provide facilities 1o existing
customers who maintain Monthly Average Balance
(MAB) of %1 lakh & above. Bank has opened 3,077
accounts involving a deposit of X193 crore under the
new product as on 31.03.2018.

(b) Multi-Currency Co-branded Forex pre-paid Card:
Bank has infroduced Multi- Currency Co branded
Forex Prepaid Cards in association with Thomas Cook
India Ltd. The card enables travelers with the option
of loading eight currencies on a single card-US Dollars,
British  Pounds, Euro, Australian Dollars, Canadian
Dollars, Swiss Francs, Singapore Dollars, and Japanese
Yen. The prepaid card is accepted at over 35.2
million merchant establishments and also gives card
holders an option to withdraw cash from ATM located
overseas.

www.syndicatebank.in e‘
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MARKETING AND FEE INCOME PRODUCTS
Marketing Vertical

Bank has a separate marketing vertical at Corporate

Office, Zonal Offices and Regional Offices to accelerate

marketing efforts to augment income from below

mentioned activities:

1. Asset & Liabilities Products.

2. Fee based income products like lockers & third party
products like insurance & mutual funds etc.

3. Social security schemes.

4, CMSC products like ASBA, Demat etc.,

5. Card center products like credit card, debit card and
POS.

6. Promotion of digital banking channels.

Bank’s marketing setup is consisting of a team of 203
marketing officers spread across the country, with clear
thrust on the business development. Bank conducted
three days’ marketing conclave at Syndicate Institute of
Bank Management, Manipal for skill enhnancement of the
marketing team. The team was addressed by the Top
Management of the Bank highlighting the significance
of marketing and brand development. Department is
handling one session in every fraining program to improve
the marketing skills among branch managers and other
officers, who are aftending the training program.

BANCASSURANCE
1. Life Insurance

< Bank has a Corporate Agency tie-up with Life Insurance
Corporation of India, as a Corporate Agent for
distribution of Life Insurance Products. Bank has a team
of 250 Specified Persons for soliciting life insurance
business.

« Bank also offers life insurance cover under group policy
to educational loan borrowers and saving account
holders.

Bank eamed commission of ¥867.35 lakh (inclusive of
LIC PMJJBY) during FY 2017-18 against a commission
of ¥914.28 lakh (inclusive of LIC PMJJBY) during FY
2016-17.

. General Insurance

< Bank has a Corporate Agency tie-up with United India
Insurance Company Limited (UIICO) for distribution of
general insurance products, including Synd Arogya (a
Group Mediclaim -Cum -Personal Accident Policy with
family floater advantage) at competitive premium for
its account holders.

During the FY 2017-18, Bank has eamed a commission
of 1,372.89 lakh (inclusive of UICO PMSBY),
compared to commission of ¥1,009.60 lakh (inclusive
of UIICO PMSBY) during the previous year, from general
insurance business.
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3. Social Security Insurance Schemes (PMJJBY & PMSBY)

a. Pradhan Mantri Jeevan Jyoti Bima Yojana (PMJJBY)
Bank has tie up with LIC of India for providing life
insurance cover under Pradhan Mantri Jeevan Jyoti
Bima Yojana (PMJJBY). During FY 2017-18, Bank has
enrolled 6,25,387 PMJJBY policies.

b. Pradhan Mantri Suraksha Bima Yojana (PMSBY)
Banks has tie up with United Insurance Company Limited
(UIICO) for providing accidental death insurance cover
under Pradhan Mantri Suraksha Bima Yojana (PMSBY).
During FY 2017-18, Bank has enrolled 20,91,857 PMSBY
policies.

Mutual Funds

Acting as a financial supermarket, offering various financial
products under one umbrella, Bank has tied up with nine
leading Asset Management Companies for distributing
Mutual Fund products. As on 31.03.2018, the Bank had
a team of 488 NISM (Series-V-A) Certified Persons and 400
EUIN compliant staff facilitating informed selling.

Bank earned brokerage of ¥107.40 lakh during FY 2017-18
against a brokerage of ¥68.80 lakh in FY 2016-17 from
Mutual Fund business.

Cash Management Services (CMS)

The Bank offers a state-of-the-art technology driven
products to corporate, private and foreign banks for
efficient management of account receivables and
payments. The Bank also offers CMS services to its clients
through all branches across the country. Auto debit
mandates facility and centralized cheque debit facilities
are being offered. Payment of dividend warrants / interest
warrants / DD drawing arangement and remote DD
printing facilities are being offered under payments.

Capital Market Services

Applications Supported by Blocked Amount (ASBA)

The ASBA [Application Supported by Blocked Amount]
facility was infroduced in the Bank during October 2010.
Bank is registered with SEBI as Self Cerfified Syndicate Bank
(SCSB) for providing Applications Supported by Blocked
Amount (ASBA) to ifs customers. Bank has integrated
ASBA facility with its core banking solution. ASBA process
is available in all public issues made through the book
building route and rights issues. This scheme aims at
providing the facility of blocking of amount 1o the extent of
the bid amount of our customers investing in shares and
bonds through the IPO/FPO.

Depository Participant Services
Your Bank is holding permanent registration as Depository
Participant issued by the Securities and Exchange Board of

www.syndicatebank.in 6‘
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India (SEBI). The Bank is a Depository Participant of CDSL.
This facility enables customers to keep their Capital Market
Securities in electronic form. Your Bank provides 3-in-1
account cum on-line frading facility, in collaboration with
M/s Asit C Mehta Investment Intermediates Ltd, under the
brand name “Synd-e-Trade”. Further Bank is also moving
for tying up similar facility with better branded security
dealers.

Other Services
New Pension System (NPS)

The Bank is registered with the Pension Fund Regulatory and
Development Authority (PFRDA) as Point of Presence (POP)
for offering various services under the New Pension System
— a scheme infroduced by the Government of India for
providing old age income security. 3481 branches of your
Bank are registered with NSDL for offering various services
under the scope of the NPS as Point of Presence — Service
Provider (POP-SP).

Atal Pension Yojana (APY)

The Govemment of India infroduced the Atal Pension
Yojana (APY), with effect from 1st June, 2015, for creating
a universal social security system for all Indians, especially
the poor, the under-privleged and the workers in the
unorganised sector. APY is being administered by the
Pension Fund Regulatory and Development Authority
(PFRDA) under the overall administrative and institutional
architecture of the National Pension System (NPS). 4012
branches of your Bank have been registered as NPS Lite
Collection Centers (NLCCs) to offer the services under
this scheme to the customers ranging from 31,000 per
month to ¥5,000 per month, at the age of 60 years,
depending on their contributions, which itself would vary
on the age of joining the APY.

CARD BUSINESS
Global Debit Cards:

The Bank launched Global Debit Cards in association with
VISA on 29.03.2003 and in association with Master Card
(Maestro Brand) on 22.06.2011. In 2012, the Bank started
issuing RuPay Debit Cards in association with NPCI.  The
Bank has been issuing VISA International Gold Debit Cards
with higher transaction limits w.e.f 20.10.2012.

During 2016, the Bank has launched the following new
variants of Debit Cards in association with NPCI.

RuPay Mudra Cards

RuPay Platinum Cards

AEPS RuPay Debit Cards (Aadhar enabled)

During the year, we have enabled NPCI's RuPay Debit
Cards for e-commerce transactions through OTP

The Bank has issued 213.76 lakhs Debit Cards fill
31.03.2018, out of which 160.37 lacs Debit Cards are
active as on 31.03.2018.

YV V VY
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Credit Card:

Bank, in association with VISA International, offers Gold and
Classic Credit Cards which can be used at ATMs, Point-of
Sale Terminals (POS) and Intemnet, w.e.f 20.10.2003. Bank
has issued 1,46,157 credit cards ftill 31.03.2018. Bank
has entfrusted end-to-end management of Credit Card
services through M/s Atos Worldline India Pvt Ltd since
04.02.2015.

Green PIN Implementation for Debit Cards:

The Green PIN facility for resetting the Debit Card PINs in
SyndicateBank’s ATMs through OTP delivery on customer’s
registered mobile numbers is presently extended to
active debit cards. The Debit Card Issuance Application is
customized to extend this facility for new Debit Cards also.
With this customization, Branches are enabled fo issue new
Debit Cards without physical delivery of PINS.

Point of Sale (POS) Acquiring:

Bank ventured into the Merchant Acquiring business on
02.10.2009. All its POS terminals do comply with VISA /
Master Card / RuPay specified standards and are fully
compliant to handle EMV and PIN based fransactions
for all types of Cards issued by Banks. As on 31.03.2018,
Bank had installed 8140 POS Terminals in total, out of which
3,644 terminals were installed during the year.

Bank launched 2 new current account products linked to
POS terminals. The features are devised to give rent free
POS terminals based on the Monthly Average Balance
(MAB) maintenance of %1.00 lakh and %2.00 lakhs in the
current accounts.

The force settlement to process the POS transactions
wherever the merchant does not settle the transactions in
the terminal is reduced to 2 days from the existing 5 days
and credit processed to the Merchant accounts

Delivery Channels

ATM Network

Bank has operationalised 3907 ATMs and 341 BNAs as on
31.03.2018. Your Bank customers can deposit cash into
their accounts or third pary accounts in Bank using BNAs.

Internet Banking

Bank’s Interet Banking has 13.11 Lakhs registered users as
on 31.03.2018. Bank has added new features like fransfer
of funds using RTGS option in Internet Banking, reduction
of ATM card withdrawal limit through online, reduction in
Debit Card purchase transaction limit through online and
Mobile Banking PIN reset. Hindi version of Internet Banking
site is also made available.

www.syndicatebank.in 6‘
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Mobile Banking

Bank’s Mobile Banking application is becoming more
popular and is having a registered user base of 14.98 Lakhs
ason 31.03.2018. Mobile Banking application is provided
with links to open SB account through Synd Swayam and
to apply loans. These facilities can be accessed by a non-
customer also affer downloading our Mobile Banking app.

SMS Banking

Mandatory and non-mandatory SMSs are sent 1o
customers. Mandatory SMSs are not chargeable whereas
non-mandatory SMSs are chargeable. The registered SMS
Banking users are 73.05 Lakhs.

Missed Call Banking

Customers who wish to avail this facility may register their
mobile number by sending specified text message from
his registered mobile number to Bank’s Missed call number
9210332255.

After successful registration, customer can get balance
alert for their account by giving missed call to the
specified number. Missed call Banking registered users as
on 31.03.2018 is 2.61 Lakhs.

Synd UPI

Synd UPI is a Mobile Application that facilitates customers
to make simple, easy and quick payment fransactions
using Unified Payments Interface (UPI). Direct bank to bank
payments can be made instantly using Virtual Payment
Address or Aadhaar Number or Account Number and
IFSC. The number of registrations with Bank is 64,159 as
on 31.03.2018.

Bharat @R

Customers who have registered their mobile numbers with
Bank and having Debit Cards (RuPay cards as of now)
can avail the facility of making payment at merchant
locations through Bharat QR. Bharat QR allows merchants
to receive payments digitally without the use of Point-Of-
Sale machines. Customers can open the app installed
in their Smart Phones, scan the Bharat QR Code available
at merchant location to make the payment. Number of
users for Bharat QR Code is 2404.

PRODUCT INNOVATION & BUSINESS PROCESS RE-
ENGINEERING (BPR)

Bank has Product Innovation and BPR department to
carry out Digital Banking, product innovation and business
process re-engineering activities of the Bank.

Product Innovation

In order to cater to individual needs of all customers,
including dominant Gen-Y customers, Bank has leveraged
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its Technology to create need of the hour products and
services. During the year, Bank has infroduced innovative
products viz, Synd Supreme and Multi-Currency Co-
branded Forex Pre-paid Cards.

Project Ananya:

The Bank has embarked into Business Process Re-
engineering under the brand name Project Ananya. The
four broad pillars of the project are:

» Business Process Re-engineering (BPR)

> Digital Banking

» Sales & Customer Relationship Management (CRM)

» Human Resource Development

1. Business Processes Re-engineering:

Process streamlining and centralization has been proven
among private and public banking peers to be an
important lever to help reduce branch work load, so as
to enable the branches to focus on sales and customer
service. Bank has streamlined regular processes like
SB Account opening, retail loan processing, SME loan
processing by centralizihg processes through central
back-offices.

Branch Transformation

This pillar also aims to achieve branch transformation,
ensuring focus on branch ambience as a new-age Bank,
customer convenience, digital services and increased
productivity. Accordingly, a total of 600 branches have
been transformed as Ananya Branches across India as on
31.03.2018 and another 200 branches are targeted to be
fransformed by 30™ Septemiber, 2018 taking the fotal to
800 Ananya Branches.

National Processing Centre (NPC)

The process of instant account opening activity through
National Processing Centre, Manipal is extended to 1029
branches pan India. It is envisaged to link all the Branches
by 30" June 2018 by expanding the NPC at Manipal and
opening two more centres at Bhubaneswar and Delhi.
More than one lakh fifty thousand accounts are activated
since establishment of NPC at Manipal.

Retail and MSME Loan Center (RMLC)

Bank has setup Retail & MSME Loan Centers (RMLC) in
27 potential centers as on 31.03.2018 for processing of
all mortgage based Retail loans and MSME proposals of
%10 lakhs and above. The setup is designed to smoothen
the backend office work of processing, sanctioning,
documentation, releases and follow-up through well
frained staff to reduce the TAT as well as to ensure quality
and uniform processing of loans. Branches will be free fo
act as selling agents with focused approach. Bank is in
the process of identifying such RMLCs in other potential

centers.
www.syndicatebank.in é‘
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Contact Centre

Contact Centres at Hyderabad and Mohali have started
providing a 24 hour in-bound services for the customers
and public, apart from out-bound call activity.

2. Digital Banking

With the advent of heavy digitization in the life of customers,
as well as the significant digital push by the Government
in banking, improving our digital banking channels and
driving adoption among customers is prime pillar of project
Ananya. It aims to improve features of existing digital
channels viz intermet banking, mobile banking, simplified
on-boarding process and drive for better adoption among
existing and new customers. Equipped Ananya branches
with Digi Zones powered by self-service machines such as
ATM, Bunch Note Acceptor (BNA) and Passbook update
Machines for adoption of digital channels. We have also
provided Online Saving Account opening and Online Loan
application request for the convenience of the customers.

3. Sales & CRM

Project Ananya aims to streamline Sales and CRM as an
end to end process- from targeting potential customers to
final conversion. An App is developed for comprehensive
Lead Management System which would facilitate sales
and marketing. Further Bank datfa is used to drive Big
Data Analytics to achieve targeted marketing. In order to
achieve all this, and ensure sustainability, the project also
aims fo strengthen and focus on the marketing resources.

4. Human Resource Development

Organizational restructuring to ensure a top to bottom
alignment with organizational objective, while paving
the path for a meritocracy based organization, keeping
employees motivated and engaged. This module also
aims to address the Bank's performance management
system, Training structure and employee efficiency
and productivity. To give confidence to employees by
motivating them so that they feel your bank is the best
Bank to work with,

COMMITTEES VISITED DURING THE YEAR 2017-18

1. Parliamentary Committee on Subordinate Legislation
to Jamnagar, Mumbai, & Bhubaneswar from 15™Mto 22
April. Subject- RBI (Frauds classification and reporting
by commercial banks and select Fls) Directions,
2016 and detection, Confiscation and prevention
of counterfeit notes of the new denominations re-
entering the banking system/economy. Our bank had
attended the Meeting at Jamnagar on 16.04.2017,
Mumbai on 19.04.2017 and at Bhubaneshwar on
20.04.2017.
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Parliamentary Committee on Government Assurances
visited Ooty & Coimbatore from 5"-13™ May 2017.
Subject - USQ No.727 dated 22.11.2016 regarding
Cyber aftack on ATM System of Public and Private
Banks and USQ 1516 dated 29.11.2016 regarding RBI
guidelines on safety of Bank customers. Our bank had
attended the meeting at Coimbatore on 12.05.2017.

Parliamentary Commiftee on Official Language
visited to Nainital from 24 - 9" May 2017. Subject -
Implementation of Official Language. Our Bank had
attended meeting at Nainital on 8.5.2017.

Parliamentary Standing Committee on finance visited
Mumbai, Pune & Kochi from 11th — 16th May 2017.
Subject-Banking sector in India - challenges and
way forward. Financial Inclusion-schemes, targets
and achievements. Transformation fowards a digital
economy. Our Bank had aftended the meeting at
Kochion 156.5.2017.

Parliamentary Commiftee on Petition visited Kochi
& Munnar from 30" May to 02™ June, 2017. Subject
— Petition praying to check sudden surge in NPAs in
Public Sector Banks. Our Bank had aftended meeting
at Munnar on 1.6.2017. (Our Bank was Nodal Agency).

Parliamentary Committee on Urban Development
visited Bengaluru, Chennai, Kochi & Munnar from
06™ - 11" June 2017. Subject — Urban Development.
Our Bank had aftended meeting at Bangalore on
6.6.2017. (Our Bank was Nodal Agency).

Parliamentary Committee on Subordinate Legisiation
to Vijayawada, Chennai, & Kolkata from 21 to 26™
June 2017. Subject — Reserve Bank of India Master
circular on Mobile Banking Transaction in India —
Operative guidelines for Banks dated 15 July 2016 &
Detection, confiscation and prevention of counterfeit
notes in new currency post demonetization in the
stafes of Andhra Pradesh, Tamil Nadu and West Bengal.
Our Bank had aftended the meeting at Vijayawada
on 22.6.2017, Chennai on 23.6.2017 and at Kolkatta
on 25.06.2017.

Parliamentary Committee on Government Assurances
visited Bhubaneshwar & Hyderabad from 27™ Aug- 1¢
Sep 2017. Subject - In connection with the Assurance
arising from USQ No. 2175 dated 21.03.17 regarding
imregularities in sanctioning loans by PSBs. Our Bank
had affended meeting at Hyderabad on 1.9.2017.

Parliamentary Committee on Subordinate Legisiation
to Hyderabad, Jaipur & Lucknow from 27" to 027 Sept
2017. Subject - Master direction-RBI {Lending to Micro,
Small & Medium Enterprises (MSME) sector}-Directions
2017; RBI scheme for sustainable structuring of
stressed Assets, problems faced by Banks due to rising
NPA of different categories; Detection, confiscation
and prevention of counterfeit notes in new currency
post demonetisation in the states of Uttar Pradesh,
Rajasthan & Telangana. Our bank had attended
meeting at Hyderabad on 28.8.2017 (Our Bank was
Nodal Agency), and on 30.8.2017 at Jaipur.

www.syndicatebank.in
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10. Parliamentary Commiffee on Official Language
visited Delhi, Mumbai, Kochi, Thrissur, Agatti & Kavrati
from 10™ — 17" Oct 2017. Our bank had attended
meeting at Kavarattion 14.10.2017.

11. Parliomentary Commitffee on Subordinate Legislation
to Bengaluru, Vishakhapatnam and Mumbai from 04
to 09™ Nov 2017. Subject - Stand Up India Scheme;
RBI Master circular on Detection and Impounding
Counterfeit Notes; and detection, confiscation and
prevention of counterfeit notes of the new currency
in the state of Karnataka. RBI Master Direction — Priority
Sector Lending — Targets and classification, RBI Master
circular on Detection and Impounding Counterfeit
Notes; and detection, confiscation and prevention
of counterfeit notes of the new currency in the state
of Kamataka and Andhra Pradesh. Our Bank had
aftended the meeting at Bangalore on 4.11.2017,
Vishakhapatnam on 6.11.2017 and Mumbai on
8.11.2017.

12. Parliomentary Committee on Commerce to Surat,
Mumboai, Hyderabad & Bengaluru from 14" fo 19"
January 2018. Subject - Impact of cheap Chinese
consumer goods on Indian Industry.  Our Bank had
aftended the Meeting af Bengaluru on 19.1.2018.

13. Parliomentary Commiftee on Industfry to Bengalury,
Tirupathi & Chennai from 15" — 19" January 2018.
Subject - Issue in implementation of Credit Linked
Capital Subsidy Scheme (CLCSS). Our Bank had
aftended the meeting af Bengaluru on 16.1.2018.

14. Parliomentary Commiffee on Labour to Ahmedabad
& Bengaluru 239 to 24™ January 2018. Subject —
Suggestions/views on the ‘Code on Wages Bill 2017
and ‘'Deployment of Contract/Casual/Sanitation
workers for Perennial nature of jobs in Government/PSU
offices/Establishments. Our Bank had aftended the
meeting on 24™" January 2018. (Our Bank was Nodal
Agency).

COMPLIANCE POLICY

Compliance policy approved by the Board of Directors
of the Bank articulates that the compliance function is
an integral part of governance along with the infermnal
control and risk management process. The compliance
department headed by a Chief Compliance Officer. He
oversees the compliance functions in the Bank and assists
the top management in managing the compliance risk.

Continuing withthe Bank’s commitmentto high compliance
standards, compliance function is reviewed regularly for
making improvements. The compliance policy is reviewed
every year and amendments, if necessary, are carried out
based on the experience gained and utility aspect.
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RIGHT TO INFORMATION ACT 2005

Your Bank has implemented the relevant provisions of
the act with effect from October 2005. The information
related to the Bank as stipulated under the act is displayed
on the Bank's website.

The Appellate Authorities for the Bank under the act and
the Public Information Officers (PIOs) and Alterate Public
Information Officers (APIOs) at various levels have been
designated. The Bank has clearly spelt out the roles and
responsibilities at different levels under the act. During the
year the Bank has designated 22 Appellate Authorities, 87
PIOs and 98 Alternate PIOs and one transparency officer
for ssooth functioning of RTI matters.

As directed by the Parliamentary Committee, the Bank
has constfituted a monitoring committee at apex level
to oversee the implementation of the RTI Act. During
the year, the committee has reviewed the effectiveness
of implementation of the RTl act in the Bank. The Bank
has started online RTl portal on Bank’s infranet for assisting
Appellate  Authorities/ PIOs/Alternate  PIOs and  Nodal
officers handling RTI matters. Bank is also linked to the
online RTl portal along with other PSUs/Public Authorities.
The PIOs/FAAs of the Bank are receiving and replying to
applications/ appeals through online RTl portal also. The
bank has received 3,121 No. of RTl applications and 429
first appeals in the year. During the year, the Bank has
disposed of all the applications and all appeals received,
within the stipulated time.

INTERNAL CONTROL SYSTEM

The Bank has an Audit and Inspection Department, which
is independent of everyday activities of the Bank located
at Head Office, Manipal, Karmnataka that examines the
adherence 1o systems, procedures, and policies of the
Bank. The guidelines received on internal control from RBI,
Gol, Bank’s Board, Audit Committee of the Board (ACB)
and Audit Committee of Executives (ACE) constitutes part
of the internal control system for better Risk Management.

Audit Committee of the Board (ACB) oversees the
infernal audit function of the Bank and guides the Bank
in developing effective infernal control systems. It also
monitors the functioning of the Audit Committee of
Executives (ACE) and Audit and Inspection Department of
the Bank.

The ACE, comprising of the Executive Director in charge
of the Audit & Inspection Department as Chairman and
the General Managers of Head Office & Corporate Office
as members is a layer above the Audit and Inspection
Department. The other Executive Director also participates
in the meeting as invitee. The committee reviews all
the notes to be placed before the ACB and monitors

www.syndicatebank.in 6‘
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the compliances of the major audit observations and
gives directions for rectification of the deficiencies, policy
changes, procedural improvements in internal control
system for better Risk management.

Eight Zonal Inspection Centres (ZICs) operate as extended
arms of the Audit and Inspection Department (A&ID) to
carry out various types of audits of the branches and
offices to examine adherence 1o systems of internal
control, procedures and policies.

The Bank has a well-defined, Board approved Comprehen-
sive Internal Audit Policy (CIAP) covering RBIA, Information
System Audit, Concurrent Audit, Credit Audit, Compliance
Audit, Special Audit, Know Your Customer/ Anti Money
Laundering (KYC / AML) Compliances, Offsite Monitoring,
Empanelment of Retired Officers for assisting in intemnal
audit, detecting seepage of income, procurement Audit
etc. The policy is being reviewed/updated on annual basis.

Your Bank is the first Bank to implement software driven RBIA
among all Public Sector Banks. Bank has also implemented
the software driven concurrent audit w.e.f. 01.07.2014.
Based on the feedback received from the concurrent
auditors/branches, Bank revisited the Concurrent Audit
software and revamped it by infroducing more user
friendly features. Bank has upgraded the existing software
module to a new version which will ensure more objective
risk rating of branches/ offices, so that special aftention
can be given to monitoring of branches from compliance
angle, based on risk assessment.

The Risk Based Internal Audit (RBIA) of all the branches is
supplemented with concurrent audit of branches having
high volume business with special reference to Advances,
high risk areas like specialized branches, Treasury &
Interational Banking Division, Foreign Exchange Processing
Centres (FXPC), Funds and Investment Management
Division, Capital Market Services, Dept. of Information
Technology and Card Centre,

The Annual Audit Plan (AAP), drawn in accordance with
the Internal Audit Policy involves the schedule & rationale
of the audits planned for the year. For the year 2017-
18, Inspection Department has completed 3,548 audits
consisting of 2,908 RBIA, 488 Compliance Audit and 1,052
Credit Audit,

Similarly, RBIA of all ROs and ZOs, bi-annual management
audit of 3 Regional Rural Banks and annual management
audit of all functional deparfments of Corporate Office
and Head Office is also being conducted by HO:
A&ID. During the year 2017-18, Bank has completed
Management Audit of 2 Regional Rural Banks and of all
functional departments of Corporate Office and Head
Office and Zonal Offices.
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Audit and Inspection Department of the Bank conducted
16 IS, Audit and Risk Based Audit of the “Outsourced
Financial Service Providers for all out sourced activities of
the Bank.

The Bank has surpassed the Ministry of Finance, Govt. Of
India stipulation of minimum concurrent audit coverage
of 70% of total business. The coverage under concurrent
audit at 825 branches stood at 71.29 per cent of business,
77.01 per cent of advances and 65.58 per cent of
deposits of the Bank as at 31.03.2018.

Orientation and refresher training programmes  were
conducted for field level officials from Inspection stream
during the year. Thiy-five specialist officers inducted
for inspection stream were trained at NIBM, Pune and IS
Audit Team was trained under VAPT cerfification by IBDRT,
Hyderalbad. Bank has also trained officials from all the ZICs
who are handiing KYC/AML and Offsite Monitoring.

Offsite Monitoring Cell and KYC/AML Cell

The Offsite Monitoring System is an effective management
tool to strengthen the intemal control mechanism. It
comprises of one OMC unit at Corporate Office, and one
unit each at all the eight zonal inspection centres. All the
alerts generated by KYC/AML Cell and Offsite Monitoring
Cell are continuously monitored, followed up and ZICs co-
ordinates with Regions for closure of these alerts. STRs were
filed with FIU-IND in case of suspicious transactions. The
Bank’s Inspection System has been effectively monitoring
the compliance of systems & procedures laid down by the
Board, the Regulator and the Government of India.

Risk Based Supervision Cell (RBS Cell)

RBI's revised Supervisory Approach is called SPARC
(Supervisory Programme  for Assessment of Risk and
Capital). In order to have an institutional mechanism
to ensure accuracy of data, centralized ownership of
data, to check consistency and also to be a single point
of collation and submission of RBS data to RBI, RBS cell
was formed in Bank during May 2016. RBS Cell ensures
the submission of Tranche 1, 1A, 1B (quantitative data),
Tranche Il and Tranche Il (qualitative data) data to RBI.
At present, the cell is aftached to Audit and Inspection
Department.

Fraud Risk Management Cell (FRMC)

FRMC monitors and follows up of fraud cases including
CPPR (Claims Paid Pending Recovery) related fo frauds
with various offices. It also ensures conducting infemnal
investigation, examination of staff accountability,
Departmental action, recovery and closure. The
cell places detailed note for amounts of above X1
croreR10 crore before Special Committee of the Board/

www.syndicatebank.in
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Government nominee Director on the board of the Bank
for taking necessary action. The cell reports/updates RBI
database including Central Fraud Registry, the progress
related to criminal action, intemal investigation, action
taken and provides information related to queries and
clarifications sought by Finance Ministry. The cell not
only reports but also identifies the causative factors and
share the same with respective departments for initiating
corrective actions.

INTERNAL CONTROL AND VIGILANCE

Vigilance function in a Bank is one of the Management’s
tools for upholding ethics among employees. Vigilance in
any organization including the Bank is an integral part of
the Management. One of the objectives of the Vigilance
machinery is 10 enhance efficiency and effectiveness in
decision making. Vigilance Department plays an active
role in preventive measures to avoid misuse of systems,
and suggesting systemic improvements at various levels.

The Vigilance Awareness Week was observed from 30"
October to 4™ November, 2017 with the theme “My Vision-
Corruption Free India”. As per the instructions received
from the Vigilance Commission, various activities were
conducted at administrative offices, branches and RRBs.

Bank has conducted the following activities during
vigilance awareness week 2017,

< Bank has reached approximately One Crore, Thirty
three lakh customers through SMS requesting them fo
take e Pledge.

< Besides that, http://www.cvc.nic.in, the link to e-pledge
was made available in Bank's website.

¢ Bank has conducted on-line quiz programme for all the

staff memibers of Syndicate Bank on all days during the

Vigilance Awareness week and 13,033 staff members

participated.

324 Workshops and sensitization programmes were

organized by Regional offices and ZOs and 9895 staff

members participated.

0,
o

Outreach activities conducted by the Bank during
vigilance awareness week-2017

< As a part of activities under vigilance awareness week
2017, Bank has organized a Human Chain fo create
vigilance awareness among public at Corporate Office
on 03.11.2017 ot 10.00 am. MD&CEO, EDs, CVO,
GMs and staff members from Corporate Office, and
branches with a total of 328 people participated in the
event. Similarly a Human chain was also organized on
the same day at Head office. In total 143 events such
as Human Chain, Walkathon, processions, and events
among staff members were conducted in all major
cities and towns in which 6,224 people participated.
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o fafag smEnsti g/ 589 ITee: Riehrra e Riferi 1 smeH
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TEIGT & 562 T |G ARG o 15 3R 3525 &R i
TG e, INHTTET S8 22 3777 AT 1 TRSH off foram
™

¥ o SR 818 vEneTt # e Hashdar 318 T T e 1456
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e forehre 3R sgat et wd s are o & Sega 9 S 3 ad
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&1 o e | § o &l wafel i Fd T 60 TR |

aftenfires waer

¥ % 4R Sk w1 el gey Mt don dieyyl @, e
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FIRE A&7 % Ffer Gaeefier o afsea @ 7

YRR TS

¥ 2017-18 % IE A9F o 1 W fafim Rt @

foeteq 2

% AT ek g YehTRTa fewdt 78 et ““Smpfa’” i wRd TR,
T HATd, T formn g v & fedra ek st/ Tt
TEratt 1 Aof & 9 2016-17 % fow o afiem & &9 & wom
TERR, T il qRR | T TR w2

% 3T o 1 At TRIRa ot/ fodia weaml § ¥ 2016-17
o fog vt e % g et Tt e et Smf o forg
e qremm & genfa fome o 21

% SR ‘T Fent o Tart § STkt UTH &9 1 w0 % qEd
e ¥ e 9w 2016-17 % e g0eR. 56 g3

0

0
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589 Customer grievance redressal camps were
organized by various branches and 11,722 customers
benefitted in the same.
< Elocution, Quiz and essay competitions were
conducted by various branches and Regional offices
in 1,470 schools and 632 colleges and total number of
45,765 students participated in the events.
< 1,783 Gram sabhas were organized by the branches
across the country, by involving 32,403 participants.
« Formations of 183 Integrity clubs, as suggested by
CVC, were initiated in the schools and colleges by
various branches with 6,332 students as its members.
The RRBs, sponsored by Bank, also have conducted
439 programmes at schools and colleges with a
participation of 39,718 students, 562 gram sabhas
with a paricipation of 25,470 customers and 22
other events like human chain, procession etc., with a
participation of 3,525 people.

K3
o

During the vyear, preventive Vigilance exercises were
conducted in 818 branches and surprise verification of
goods hypothecated to Bank was conducted in 1456
accounts.

RE-ORGANIZATION OF REGIONS

With the aim of business development and better
monitoring and control, Bank has opened 9 new regional
offices namely Siliguri, Chennai-ll, Raipur, Noida, Ranchi,
Bhubaneshwar-ll, Thirupathi, Nizamabad and Udaipur
during 2017-18. With the operationalization of these 9
new Regions the total number of Regions of the Bank has
reached 60.

INDUSTRIAL RELATIONS

During the year industrial relations in the Bank has been
cordial and harmonious facilitating all-round growth in the
business of the Bank. The Unions/Associations have also
been responsive and proactive to the corporate goals.

ACCOLADES AND AWARDS

The details of various awards and accolades received by
your Bank during the year 2017-18 which are as under.

< Bank has been awarded “Rajbhasha Kirti Puraskar”
for 2016-17 with first prize by the Government of India
for its Hindi House Journal ‘Jagriti” among all the
Nationalised Banks/Fls situated in ‘C’ region.

Bank has been awarded with Second Prize by the
Reserve Bank of India for its Hindi House Journal “Jagriti”
among the all Nationalised Banks/Fls for the FY 2016-
17.

Bank has been awarded under “Priority sector lending
in Large Bank category” by Assocham for the FY

2016-17.
www.syndicatebank.in 0‘
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| U, S T UTH 3Tehe! & SN W TEUHT 3hdiel ol
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fireft 21
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Bank has been awarded with Runner-up under “Best
Social Banking in Large Bank Class” by Assocham for
the FY 2016-17.

Bank has been awarded “Award of Excellence” from
Ministry of Rural Development, Government of India,
on 07.06.2017 in recognition of exemplary leadership
given to the RSETIs sponsored by Bank for FY 2014-15
and 2015-16.

Bank has been awarded Skoch Awards 2017 under
financial inclusion category for developing and
implementing Privilege Identity Management, Aadhar
ePDS, Aadhar Pay, eKYC Online Account Opening, Save
the Farmer Campaign and Card Limit Management
by Skoch group for the FY 2016-17.

Bank has received Skoch Smart Technology Award
2017 for developing and implementing Security
Operations Centre (SOC) Tools, Distributed Denial
of Service (DDoS) and Security Information & Event
Management (SIEM) by Skoch group for the FY 2016-
17.

< Bank has received Skoch Award-Mudra Performance
for Employment Generation Under Pradhan Mantri
Mudra Yojana by Skoch group on 8™ September 2017

Bank hasreceived third prize forthe overall performance
under SHG-Bank Linkage and JLG-Bank Linkage
programme for FY 2016-17 among commercial Banks
operating in Karataka from NABARD.

D
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o
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SYNDBANK SERVICES LIMITED

SyndBank Services Limited (SBSL) was incorporated under
the Companies Act, 1956, on 25.01.2006, as a wholly
owned subsidiary of SyndicateBank, with an authorized
capital of ¥10 Crore and paid up capital of 25 Lakh to
extend back-office services to SyndicateBank, sponsored
RRBs, its clients and other financial insfitutions. The
company has undertaken the following activities during
the year 2017-18:

I, The Company prints and dispatches retail loan follow
up notices to SMA borrowers on monthly basis based
on the data received from the Bank apart from sending
SMS messages on monthly basis which helped the
Bank to maintain a healthy retail loan portfolio.

Il.  The Company has continued the service of managing
a small call center service on behalf of the Bank to
tele-call the retail loan borrowers and follow up SMA
accounts of the branches coming under Bengaluru |
and Il Regions and also few other Regions. There was
a good response to this with recovery in over 60% of
delinguent accounts.

lll. Pre-shipment/Post-shipment  testing of computer

hardware procured by SyndicateBank and RRBs
sponsored by SyndicateBank and also of other Public
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TESTEUS o IS AR T e Y4 /A T 39
1 6l gfE o o for fomen 2 Fom strafea wmft weifia e/ focfta
TET G STRT AT o 31789 © foh |

IV, fafeshe S o Tmeshi o foTT Sexde S uraare o ggu1 o o]

V. fifede &% A1 SR @ siecoquoues wwE, SR %
SrescquaTHs foRieh & Foha!  <ohi 1 TIEU T 3R Hieue
H 37T FA o o fFafin 79 Areaet wisai sl GbR T |

VI, @ise gifdn nfafafrn S, el dendd f o 7 fefea
Sfep, sfidterr wd forau fawm, am e, sTeR | 24x7 et
SfShT, Tod ST TaT YGH FH ¥ HETEHT Rl TS AT I
fGfeshe ok % HIURE FHATH, e § U9 Tl dwd afufa
(THTesEt) o o et Sk ¥ TETEHT i SYTsY HTAT M|

Tt YT T E wHsfiuaTe, U e Het w7 s i
T o SR THE@ HHES! o ST saeht e fereyard e &:

Sector Banks / Financial Institutions by SBSL | T officers to
ensure that the hardware meets the specifications, as
per the Purchase Order issued by the Banks/Financial
Institutions.

IV. Printing & dispatch of Internet Banking Passwords for
customers of Syndicate Bank.

V. Collection of cheques and cash from Bengaluru Water
Supply & Sewage Board kiosks spread across Bengaluru
city and preparing clearing up loadable files on CBS
system on behalf of SyndicateBank, BWSSB Branch,
Bengaluru.

VI. Out sourcing activities like Providing Resources for
manning 24 x 7 Intemet Banking Help Desk, ATM
Monitoring Desk and Mobile Banking Help Desk on
behalf of CO: DIT and resources for call desk for State
Level Bankers Committee (SLBC), Karantaka.

SBSL is a profit making company since its inception. The
performance highlights under key parameters during the

(X = H) last three years are as under —

Rrewo wTel 2016 | \r=t 2017 |wr<t 2018 (X in lakhs)
gﬁgm u:Gﬁ 1,000 1,000 1,000 Particulars March '16 | March ’17 | March '18
EER il 25 25 25 Authorised Capital 1,000 1,000 1,000
i Y wa sAfee 978 1270 1456 Paid Up Capital 25 25 25
I srfeEr (fae) 6 3 2 Reserves & Surplus 978 1,270 1,456
% I 555 791 435 Fixed Assets (Net) 6 3 2
Ll A1 296 429 258 Total Income 555 791 435
T ITET AT 198 291 187 Profit Before Tax 296 429 258

Profit After Tax 198 291 187
v et ® ufterda

1. #ft oo faftm TmmEdt 3 22.08.2017 i s o R-FRSHR
AL & T | HRETR fF R |

2. #ft wafem S TN T 01.07.2017 i e o waig Faere vd g
FHEIEHR e % w9 | SHETE R 2|

3, M TEFOET01.11.2017 F S % FHEUH 2wk & T4
TR R R |

4, oft st sffarea, yae e e gen wrEEr s fams
30.06.2017 =t &arfae T |

5. #ft o uigw, FEUee e & 31.10.2017 =i
TaTfad g |

6. #ft ®g ANE K, THA ook, WRdE S S o o
01.07.2017 & 31 ween 3 fore wfafaegn forem mar |

Ryt it Rriert desh seaea

31 9= 2018 =i GTH ¥ ¥ Heiferd ATi¥er oi@l sl IR Hd T
fdereh Hea freta g 1 &;

g foh, aTfieh TRAT TR T THT AT QTR HIeh T e TR
T @ e 3fera egienor ot fog T #)

CHANGES IN THE BOARD:

1. Shri Ajay Vipin Nanavati has assumed charge as Non-
Executive Chairman of the Bank on 22.08.2017.

2. Shri Melwyn O Rego has assumed charge as Managing
Director & Chief Executive Officer of the Bank on
01.07.2017.

3. Shri S Krishnan has assumed charge as Executive
Director of the Bank on 01.11.2017.

4. Shri Arun Shrivastava, Managing Director & Chief
Executive Officer superannuated on 30.06.2017.

5. Shri  Ravi Shanker Pandey, Executive Director
superannuated on 31.10.2017.

6. Shri Rudra Narayan Kar, Nominee Director,Reserve
Bank of India, deputed to another institution w.e.f.
01.07.2017.

DIRECTORS’ RESPONSIBILITY STATEMENT

The Directors, in preparation of the annual accounts for
the year ended March 31, 2018, confirm the following:
That the applicable accounting standards have been
followed in the preparation of annual accounts along with
proper explanation relating to making departures.

www.syndicatebank.in 6‘
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That the accounting policies, framed in accordance
with the guidelines of the Reserve Bank of India, were
consistently applied.

That reasonable and prudent judgments and estimates
were made so as to give a frue and fair view of the state
of affairs of the Bank as at the end of financial year and
of the profit or loss of the Bank for the year ended March
31, 2018.

That proper and sufficient care was taken for maintenance
of adequate accounting records in accordance with the
provision of applicable laws governing banks in India for
safeguarding the assets of the Bank and for preventing
and detecting fraud and other iregularities.

That the annual accounts have been prepared on a
‘going concern’ basis.

That proper systems have been devised to ensure
compliance with the provisions of all applicable laws
and that such systems were adequate and operating
effectively.

ACKNOWLEDGEMENT

The Directors wish to place on record their sincere
appreciation to the public, valuable customers,
shareholders and staff members for their continued
support and patronage in India and abroad.

The Directors are also indebted to the Ministry of Finance,
Govemnment of India, RBI, SEBI and other regulatory
authorities, various Financial Institutions, Banks and
Correspondents in India and abroad for their unflinching
and valuable support and guidance from time to time.

The Board extends a heartly welcome 1o Shri Ajay Vipin
Nanavati who has been appointed as Non-Executive
Chairman of the Bank, Shri. Melwyn O Rego, who has been
appointed as Managing Director & Chief Executive Officer
of the Bank and Shri. S Krishnan, who has been appointed
as Executive Director of the Bank.

The Board also expresses its sincere gratitude to Shri Arun
Shrivastava, Managing Director & Chief Executive Officer
and Shri Ravi Shanker Pandey, Executive Director, who had
superannuated, for their able guidance, leadership and
support that they had provided during their tenure.

The Board also acknowledges the valuable contributions
and support of Shri Rudra Narayan Kar, RBI Nominee
Director of the Bank during his tenure in the Bank.

For and on behalf of the Board of Directors.

<

(Melwyn Rego)
Managing Director & CEO

Place: Manipal
Date: May 31, 2018
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FrawTeh WEd I T, SRl U (ITGHAT 1 TS TR 70 Tfafm, 1970 1 9m1 9(3) o STTHR T g TR 6 TSTIs SATHAT 9.
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R-FRIRRT ¥ fh
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RLREaREALI ¥ T
13, |sft soae fopeie ferer |sft.him., T, SRRERE e T (M) 31.10.2015
TA. TS, LT -srlerl
14, |t g afirss 1., TH.HLT NEICICAEENED g (318) 17.09.2016
R-prdwr
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BOARD OF DIRECTORS

The Board has been constituted in accordance with section 9 (3) of the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 and as per the Central Government Gazette Notification No. F 4/1/94-BO.I(1) dated 03.04.1995 as
amended vide Banking Companies (Acquisition and Transfer of Undertakings) and Financial Institutions Laws (Amendment)
Act, 2006.

Presently the Board comyprises of 1 Non-Executive Chairman, 3 whole time Directors - the Managing Director & Chief
Executive Officer and the 2 Executive Directors, 1 Government Nominee Director, 1 CA Director, 2 nominee Directors, all
appointed by Central Government and 2 elected Shareholder Directors. All the Directors of the Bank, except the Managing
Director & Chief Executive Officer and the Executive Directors, are non-Executive Directors. The Chairman presides over
the Board and in his absence, the Managing Director & Chief Executive Officer, and in his absence the senior most
among the Executive Directors, presides over the Board. The general superintendence, direction and management of
the affairs and business of the Bank are vested with the Board of Directors of the Bank.

The present composition and category of the Board of Directors of the Bank are furmnished below:

Sl. . - Category of Under sub-section Date of
No. Name of the Director Qualifications Directorship of Section 9 (3) |assuming office
1. |Shri Ajay Vipin Nanavati |Chemical Engineer Part Time Non-Executive Clause (h) 22.08.2017
Chairman
2. |Shri Melwyn Oswald B Com, Managing Director & Clause (a) 01.07.2017
Rego MBA (Finance), CAIIB Chief Executive Officer
(Part-), CS (Inter)
3. |Shri CH S S Mallikarjuna |B.Sc, LLB(G), CAIIB Executive Director Clause (q) 156.09.2016
Rao
4. |Shri S Krishnan M.Com, ICMA, CAIIB Executive Director Clause () 01.11.2017
5. [ShriR N Dubey M.A. (Eco), Govt. Nominee Clause (b) 156.01.2016
M.Sc (MIDP) Director(Official of
Central Government)
Non-Executive
6. RBI Nominee Director Clause (c) Vacant from
(Official of RBI) 01.07.2017
Non-Executive
7. Workmen Employee Clause (e) Vacant from
Director 04.09.2016
Non-Executive
8. Officer Employee Clause (f) Vacant from
Director 17.07.2016
Non-Executive
9. |Shri Jayant P Gokhale  |B.Com, LLB, F.C.A. CA Director Clause (g) 30.08.2016
Non-Executive
10. |Smt Vandana Kumari M.A. (Pol Sc)(Delhi NoD Clause (h) 25.04.2016
Jena University), Masters Non-Executive
in Development
Administration (University
of Birmingham)
11 |Shri G Ramesh M.A. (Econ). Fellow IIM-A [NoD Clause (h) 25.04.2016
Non-Executive
12. NoD Clause (h) Vacant from
Non-Executive 01.02.2016
13. |Shri Kamal Kishore B.Com., M.A., LLB, FC.A |Shareholder Director Clause (i) 31.10.2015
Singhall Non-Executive
14. (Shri Sunil Vashisht B.Com, FC.A Shareholder Director Clause (i) 17.09.2016
Non-Executive
é Toll Free No.: 1800 3011 3333 | 1800 208 3333
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HFFHY e TR Shg T | eyl v Afed sTetR gsit #§ 400% i SR g5

TAHM T AT TeAtehia feAfiee o i< Tee B | 35 o7etran 21y fafim T wt Fa-aften 3 Jadeh, TrdeT /THuns o forg Heit 9 sttt e
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oft T FHeoE
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FHITTNE 07 & § foeivg 21 32 SIEH Yeem & | Tk 91 ¥ MU ST WT6 2 991 3 e o e sifew s off © ¥ 9 afm & s d
TE 3feT o § Shitdiie AT § GUR @M o foTe 8 weeayul ved fore £
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A brief bio-data of directors who joined the Board in 2017-18 is given here below:

Shri Ajay Vipin Nanavati:

Shri Ajay Vipin Nanavati joined 3M in India in 1988 as its first employee where he was responsible for forming the JV &
building the organization from scratch. In the subsequent 28 years with 3M he held positions of increasing responsibility in
various roles, across different geographies globally.

In 1993 he relocated to Singapore to manage the Asia Pacific region for the telecom business and then moved to Austin
in 1998 in a global role where he was responsible for launching & leading a new services diversification for the company.
He then spent the next 4 years at corporate HQ in St. Paul, MN in senior strategy & new business development roles
including leading the acquisition & integration of a new venture. In 2005 he moved fo Israel as Managing Director of 3M
Israel. He returned to India in 2008 as the first Indian MD of 3M’s only public company outside the US. During this stint the
company’s revenues doubled, market cap quadrupled with significant investments in local manufacturing & setting up
of a major R&D center.

He is currently on the board of Alicon Ltd. Additionally he is an active innovation evangelist on various forums, mentors star-
ups/SME’s and an angel investor. He is the co-sponsor for the ClI Directors Guild on corporate governance & a member of
the CllI Start-up council. Shri Ajay V Nanavati holds a degree in Chemical Engineering from Virginia Tech., USA.

He joined the Board of Directors of the Bank as Non-Executive Chairman w.e.f 22.08.2017.

Shri Melwyn O Rego:

Shri Melwyn Rego, is an MBA rank holder in finance from Symbiosis Institute of Business Management, Pune.

Prior to his appointment as MD & CEO of Bank of India w.e.f. 14.08.2015, he was holding the position of Deputy Managing
Director, IDBI Bank Ltd since August 30, 2013. He is a career Banker and has been with IDBI Bank Ltd since 1984. He has
held assignments in the areas of Corporate Banking, Rehabilitation Finance, Treasury, International & Domestic Resources,
Infrastructure Corporate Group, Project Appraisal Department, Sourcing, Syndication and Advisory Department, Priority
Sector and Retail Banking Group in various capacities. He has played key role in tapping diverse Intemnational Markets for
raising foreign currency resources for IDBI.

Shri Rego was deputed to IDBI Homefinance Ltd as Managing Director & CEO in September 2003 after IDBI took over Tata
Homefinance Ltd. He returned to IDBI in January 2008 and took over as Head- International Banking Division 1o spearhead
IDBI Bank's overseas initiatives. He has extensive international experience and was a rank holder at a programme on
International Capital Markets at Oxford University, UK. He has also participated in several seminars including those organized
by Entrepreneurship Development Institute / World Bank at Washington.

Shri Rego is a keen sporfsman and has a passion for music and dramatics. He has assumed charge as Managing Director
& Chief Executive Officer of SyndicateBank on 01.07.2017.

Shri S Krishnan:

Shri S Krishnan is a Post Graduate in Commerce and a qudlified Cost Accountant (ICMA). He is also a Cerlified Associate
of Indian Institute of Bankers (CAIIB).

Shri Krishnan joined the services of Indian Bank in January 1983. In a career spanning over three decades Shri Krishnan
gained expertise in aimost all the key areas of banking, having served in rural, urban and metro Branches and also in
Administrative Offices including Corporate Office of the Bank. He has specialised in Credit, more specifically Corporate
Credit. His experience in Risk Management is for over a decade and was the Chief Risk Officer of the Bank. As Board
Secretary, he took several initiatives to improve the Corporate Governance in Indian Bank.
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f1e3reh Hed hl dashi 1 Hed o Ueedl ohl fmell arftien 31 I3, sieh o Hedl shi 3170 FiH{qa] § STehl He&Idl a1 31 hu-ai § f4sment & &9

H AT Trsrert sedt 3 ot R frete 2
. Freve tew T Futa §
= 8 Frd = ard ﬁ??gggf*;q‘ 1 st wfufat § waeE forvren v
1. |oft oo faftm Tt # 10/10 - ANTAH, THETHUGURH!, THARHT, T, AT, .
e -t
2. |sfrafqem s ~ 09/ TS, STRUAH, THHCHURUEHT, TR,
e, Homeiescagiendd, dhumem, e, !
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Prior fo the present elevation he was the Head of HR Function in Indian Bank and has been instrumental in initiating a host
of reform measures aimed atf enriching the quality of HR. Being Tech Savvy person, he always trusted technology as the
game changer in the Banking and accordingly ook several initiatives to digitize the processes in different fields wherever
he has worked. He was also a member of IBAs Sub-Committee on Performance Management System in Public Sector
Banks.

Shri S Krishnan has assumed charge as Executive Director of the Bank on 01.11.2017.

During the year 2017-2018, the details of the Training Programme attended by the Directors on the Board:

SI. No. |[Name of the Director/s Period of Training |Details of the fraining Programme

attended

1 Shri K K Singhal 29.05.2017 to Programmme for Non-Executive Directors on the Boards of

30.05.2017 Commercial Banks conducted by Centre for Advanced Financial

Research and Leaming (CAFRAL — promoted by RBI) at Goa

2 |Shri Jayant P Gokhale, 25.10.2017 Workshop on Implementation of Indian Accounting Standards (Ind

Shri K K Singhal and AS) for Banks and implications for Banks Balance sheet conducted

Shri Sunil Vashisht by Centre for Advanced Financial Research and Learning (CAFRAL

— promoted by RBI) at Mumbai

3 [Shri CH S S Mdllikarjuna Rao [08.11.2017 to  |ClI Directors Guild Platinum Level Programme  focused on
09.11.2017 Boards - Corporate Govermnance that Builds Value conducted by
Confederation of Indian Industry at Bengaluru

4 |Smt Vandana Kumari Jena |23.11.2017 to Programme- It's HER TIME on Board- conducted by Institute of

24.11.2017 Public Enterprise at Hyderabad
5 |Shri Jayant P Gokhale, 11.01.2018 to Programme conducted by School of Corporate Govermnance and
Shri Sunil Vashisht 12.01.2018 Public Policy, Indian Institute of Corporate Affairs, New Delhi at IMT,

Manesar-Gurugram

CONDUCT OF BOARD MEETINGS:

The Meetings of the Board shall ordinarily be held at least 6 times in a year and at least once in a quarter in accordance
with Nationalised Banks (Management and Miscellaneous Provisions) Scheme, 1970. During the year 2017-2018 the Board
held 14 meetings on the following dates:

09.05.2017 29.056.2017 22.06.2017 05.08.2017 28.08.2017
13.09.2017 31.10.2017 22.12.2017 10.01.2018 02.02.2018
09.02.2018 20/21.02.2018 15.03.2018 27.03.2018 -

The details of the Board members at the Board meetings and last AGM, their membership in other Committees of the

Board of the Bank and their association with other Companies as Directors are given below:

S..No.|  Name of the Director Aﬂendfgsiiem Membership in other Directorship in

Board 23.06.2017 Committees of the Board other Companies*

- RMC, SCMFFC, HRC, NC, RC,

CRC-QIP

2. |Shri Melwyn O Rego ™ 09/11 - MCB, RMC, SCMFFC, CSC, ITSC,

HRC, BRC, CRDWDIC, CMR,

CDT, CRDNBCC,

CRC-QIP

3. |Shri Arun Shrivastavas$ 03/03 P MCB, RMC, SCMFFC, CSC,

ITSC, HRC, CRDWDIC, CMR, 1

CRDNBCC

4. |Shri Ravi Shanker Pandey% 06/07 P ACB, MCB, RMC, SCMFFC, CSC,

ITSC, HRC, STC, CMR, DPC, 1

SHRC, CRC-QIP

1. |Shri Ajay Vipin Nanavati# 10/10 1
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Sl.No.|  Name of the Director Aﬁendf:siiGM Membership in other Directorship in
Board 23.06.2017 Committees of the Board other Companies*

5. |Shri CH. S S Mallikarjuna Rao 14/14 P MCB, RMC, SCMFFC, CSC, ITSC,
HRC, STC, CMR, SHRC, CDT, 1
CRC-QIP. BRC

6. |Shri S Krishnan™ © 07/07 - ACB, MCB, RMC, SCMFFC, CSC,
ITSC, HRC, STC, CMR, SHRC, 1
CDT, CRC-QIP BRC

7. [ShriR N Dubey 06/14 P ACB, RC, NC, CMR, SCMFFC, i
CDT

8. |Shri Rudra Narayan Kar* 03/03 A MCB, ACB, RC -

9. [Shri_Jayant P Gokhale 14/14 P ACB, STC, RC, ITSC, NC, BRC 2

10. |Smt. Vandana Kumari Jena 14/14 P MCB, NC, CSC, HRC, CRDWDIC,
CDGMSsA .

11. |Shri G Ramesh 12/14 P RMC, CDT, ITSC, CDGMsA, NC,
CRDNBCC, BRC, CRC-QIP )

12. |Shri KK Singhal 11/14 P MCB, RMC, SHRC, CSC, SIC, RC 1

13. |Shri Sunil Vashisht 14/14 P ACB, STC, HRC, SHRC, SCMFF,
CRDNBCC, CMR, 3
CDGMSsA,

* As per section 165 of Companies Act, 2013

# - assumed charge on 22.08.2017

$- Superannuated on 30.06.2017

%- Superannuated on 31.10.2017

~ - assumed charge w.e.f. 01.07.2017

~ ~-assumed charge w.e.f. 01.11.2017

*- on deputation/transfer to other RBI subsidiary w.e.f. 01.07.2017

P

MCB

BRC
SHRC
SCMFFC
CMR
CRDWDIC
CRDNBCC
CDGMSsA
CSC

HRC

ITSC
CRC-QIP
A

ACB

CDT

RMC

NC

RC

S1IC

Present

Management Committee of the Board

Business Review Committee

Stake Holders Relationship Committee

Special Committee for Monitoring & Follow up of Fraud Cases

Committee for Monitoring Recovery

Committee for Reviewing Decision of Willful Defaulters Identification Committee
Committee for Reviewing Decision of Non-Cooperative Borrowers Classification Committee
Committee of Board for Disposal of GMs Appeals

Customer Service Committee

Human Resources Committee

Information Technology Strategy Committee

Committee of the Board for Raising Capital-QIP

Absent

Audit Committee of the Board

Committee of the Board for Digital Transactions

Risk Management Committee

Nomination Committee

Remuneration Committee

Share Transfer Committee

MANAGEMENT COMMITTEE OF THE BOARD (MCB):

The Management Committee of the Board was constituted in terms of Govt. of India Notification No. F 4/1/86.BO.I (1)
dated 11.07.1986 and was reconstituted as advised by Govt. of India vide their Notification No. F No. 4/1/94-BO.I (i) dated
10.11.1995. Further Government of India after consultation with the RBI made the Scheme to amend the ‘Scheme 1970
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4, Muaed 02/09
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called Nationalised Banks’ (Management & Miscellaneous Provisions) (Amendment) Scheme 2007, read with corrigendum
dated 08.03.2007. The Management Committee exercises all the powers vested in the Board in respect of sanctioning
of credit proposals, compromise settlement of loans including OTS in case of Fraud cases, write off proposals, approval of
capital & revenue expenditure, acquisition & hiring of premises, filing suits/appeals, investments, donations and any other
matter referred to / delegated to the Committee by the Board.

During the year, the Committee met 16 times on the following dates:

26.05.2017 22.06.2017 04.08.2017 11.08.2017 28.08.2017
13.09.2017 26.09.2017 13.10.2017 30.10.2017 17.11.2017
21.12.2017 11.01.2018 02.02.2018 20.02.2018 09.03.2018
26.03.2018 - - R _

The members of the Management Committee of the Board and their attendance at the meetings are given below:
Sl. No. Name of the Director Attendance
1. Shri Melwyn O Rego— Chairman of Committee 13/14
2. Shri Arun Shrivastava 02/02
3. Shri Ravi Shanker Pandey 08/09
4, Shri CH S S Mallikarjuna Rao 16/16
5. Shri S Krishnan 07/07
6. Shri Rudra Narayan Kar 02/02
7. Smt Vandana Kumari Jena 03/04
8. Shri G Ramesh 09/10
9. Shri KK Singhal 06/06
10. Shri Sunil Vashisht 10/10

AUDIT COMMITTEE OF THE BOARD (ACB):

The Audit Committee of the Board was constituted as per the instructions /guidelines issued by Reserve Bank of India
to provide direction as also oversee the operation of the total audit function in the Bank which includes the organising,
operationalising and quality of Internal Audit and Inspection within the Bank and follow up of the statutory/external Audit of
the Bank and Inspection of RBI. The ACB reviews the internal Inspection/Audit function in the Bank as also the oversight of
the financial reporting process and the disclosure of its financial information to ensure that the financial statement is
correct, sufficient and credible. It also reviews the inspection reports of specialized and exceptionally large Branches and
also Branches with unsatisfactory ratings.

The Committee met 9 times during the year on the following dates:
08/09.05.2017 04/05.08.2017 28.08.2017 31.10.2017 18.11.2017
22.12.2017 01.02.2018 09.02.2018 27.03.2018 -
The details with regard to the members of the Audit Commmittee of the Board and their attendance at the meetings are
as given below:

Sl. No. Name of the Director Attendance
1. Shri Jayant P Gokhale— Chairman of Committee 09/09
2. Shri Ravi Shanker Pandey 04/04
3. Shri S Krishnan 05/05
4, Shri R N Dubey 02/09
5. Shri Rudra Narayan Kar 00/01
6. Smt Vandana Kumari Jena 05/06
7. Shri Sunil Vashisht 03/03

RISK MANAGEMENT COMMITTEE (RMC):
In terms of RBI direction, the Board of Directors of the Bank constituted “Risk Management Committee” of the Board for
successful implementation of proper Risk Management Systems in the Bank.

During the year the Committee held 8 meetings on the following dates:

08.05.2017 22.06.2017 04.08.2017 28.08.2017
31.10.2017 22.12.2017 20.02.2018 26.03.2018
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6. fl ug HwH 03/03
7. IR IC] 02/05
8. ot drae A S 01/01
9. Al st A 04/04

feaumes vus: afufa (TowaemEt):

e Weet 3 iR SR # wUa Rt % STTuR SRrereh! ud ot Y frshmrdl St S s gwdrater, arfies fard st STy, ST ane
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o TgerE <1 e s =)

T o 3R wfufa it 3t Sooh e g8

| 09.05.2017 | 30.10.2017

iufa & T o IR a1 A% H I Iufefa & Haferq foawor fmaq §:

%.49. T2vres &1 A™ Iufesrfa

1. off 15 v T 02/02
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3. o sh @ 02/02
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5. ot g afsrs 01/01

T4 2017-18 o 3RM, sk o AR /Fawehi & 898 firehrrd /aftama /e wed ge aen |t ket /afanal /s st e # form o qen
37T FHTE R fean | 31.03.2018 i fedrfa § e whrs ot e wifora &1 @1 2. 31.03.2018 3t fesrfa # wemiawen 2 s +f TRr @fea
TR

ek Ta At (SaeEt):
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The members of the Committee and their attendance at the meetings is furnished here below:

Sl. No. Name of the Director Attendance
1. Shri Ajay Vipin Nanavati— Chairman of Committee 04/04
2. Shri Melwyn O Rego 06/06
3. Shri Arun Shrivastava 02/02
4, Shri Ravi Shanker Pandey 04/05
5. Shri CH SS Mallikarjuna Rao 08/08
6. Shri S Krishnan 03/03
7. Shri G Ramesh 07/08
8. Shri K K Singhal 08/08

SPECIAL COMMITTEE FOR MONITORING AND FOLLOW UP OF FRAUD CASES (SCMFFC):
In terms of RBI circular No.DBS.FGV/(F) No. 1004/23.04.01A/2003-2004 dated 14.01.2004, the Board of Directors of the Bank
constituted “Special Committee for Monitoring and Follow up of Fraud Cases” involving amount of X1 Crore and above.

During the year the Committee held 5 meetings on the following dates:
| 22.06.2017 | 31.10.2017 | 07.11.2017 | 02.02.2018 | 26.03.2018 |

The members of the Committee and their aftendance at the meeting is furnished here below:

Sl. No. Name of the Director Attendance
1. Shri Ajay Vipin Nanavati— Chairman of Committee 04/04
2. Shri Melwyn O Rego 02/04
3. Shri Arun Shrivastava 01/01
4, Shri Ravi Shanker Pandey 01/02
5. Shri CH SS Mallikarjuna Rao 05/05
6. Shri S Krishnan 03/03
7. Shri R N Dubey 02/05
8. Smt Vandana Kumari Jena 01/01
9. Shri Sunil Vashisht 04/04

STAKEHOLDERS’ RELATIONSHIP COMMITTEE (SHRC):

In terms of the Listing Agreement, the Board of Directors of the Bank constituted “Shareholders’/Investors’ Grievance
Committee —rechristened as Stakeholders Relationship Committee” of the Board, specifically to look into redressing
shareholder and investor complaints/grievances like transfer of shares, non-receipt of Annual Report, non-receipt of
dividend warrants etc. The Committee monitors the redressal of the grievances of the security holder of the Bank including
complaints related to trade of shares, non-receipt of Annual Report, non-receipt of declared dividend warrants.

During the year the Committee held 2 meetings on the following dates:

| 09.05.2017 | 30.10.2017 |
The members of the Committee and their aftendance at the meetings are fumished here below:
Sl. No. Name of the Director Attendance

1. Shri Ravi Shanker Pandey 02/02

2. Shri CH S S Mallikarjuna Rao 02/02

3. Shri G Ramesh 02/02

4, Shri K K Singhal- Chairman of Committee 01/01

5. Shri Sunil Vashisht 01/01

During the year 2017-18, 898 complaints/ grievances/ queries were received from the Shareholders/ Investors of the Bank
and all of them, have been resolved/ attended to. No complaint, was pending as on 31.03.2018. None of the complaints
were pending for more than one month. There were no shares pending for fransfer as at 31.03.2018.

CUSTOMER SERVICE COMMITTEE (CSC):

In terms of RBI DBOD letter No. Leg 96/09.07.007/2004-05 dated 17.08.2004, “Customer Service Committee” of the Board
was constituted to bring improvement in the quality of customer service in the Bank.
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a9 & R Tifa Y 3 ek FfaTRad ariat & i i e
| 04.08.2017 | 11.01.2018 01.02.2018

Tfifa o T@w o SR qo1 S3ehi § IAh! Iufeala & wafer foewn frefafad 8

%.49. 29T 1 A Iufesrfa
1. ot Al o T - ffa & srege 03/03
2. off T Tt gy 01/01
3. ot Hiuer v vy AieathsH U 02/03
4. A T FWE 02/02
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6. ft & & foere 02/03

uTierfires wfufa (erm)

T TN o T T |. 20/1/2005 sft.371. 1 fedreh 09.03.2007 H < 17 31t o AR FHares Hedt 3 wah urfisrfiss afufa 1 we foram 2
i AT TR 3 ATTes(t fgial o TR Yy v vd ged sriwrt Sifenit qorn st el o e g 3g ied o it 18
e 39 affa 2 |
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2. fiuagd 01/01
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a9 o SR Wikt oht 4 Sk Freferiaa aiiat | st i T
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i o HeTT qT S3h! | Ikt Sufedfa e @
%9, Gtic e ki) sufeufa

1. oft TreAfem 31 T 02/03
2. ot e sfiaraa 01/01
3. oft T 37t U 01/02
4, ot Hiw v v AfeatshelT U 04/04
5. o @ FOH 02/02
6. ot Fd ot TEet 04/04
7. ot < Ww-affd & ereae 02/02
8. #ft gHiat afirg 02/02

I stawon wfufa (TediEt):

Tafewhese (IR 31N o) fafmmmact, 1998 & ITetl  SFTTAR s TR I AT FH 1 T o T 2 |

39 T, TR T ST, STFAT T JHTOTT STRY ST, SRR ohT SEATaRYT ST ATHT <Rl ST AT SI T YH: TSR ToT 369 Teferd
1 gl shi e el @ S 3Rt STgHte il € |

Y o SN |iHTd Sl 3 Sk Fefoiad ari@l § it i T8 |
| 22.12.2017 | 11.01.2018 15.03.2018 |
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During the year the Committee held 3 meetings on the following dates:
| 04.08.2017 | 11.01.2018 01.02.2018 |
The members of the Committee and their aftendance at the meetings is furnished here below:
Sl. No. Name of the Director Attendance

1. Shri Melwyn O Rego- Chairman of Committee 03/03

2. Shri Ravi Shanker Pandey 01/01

3. Shri CH S S Mdllikarjuna Rao 02/03

4. Shri S Krishnan 02/02

5. Smt Vandana Kumari Jena 03/03

6. Shri KK Singhal 02/03

REMUNERATION COMMITTEE (RC):

In terms of Government of India letter F.No. 20/1/2005-BO.1 dated 09.03.2007, Remuneration Committee was constituted -
a sub Committee of the Board to evaluate the performance of MD&CEO and EDs as per the Government of India
guidelines.

During the year the Committee met once on 22.12.2017.

The members of the Committee and their aftendance at the meeting is furnished here below:

Sl. No. Name of the Director Attendance
1. Shri Ajay Vipin Nanavati— Chairman of Committee 01/01
2. Shri R N Dubey 01/01
3. Shri Jayant Gokhale 01/01
4, Shri Kamal Kishore Singhal 01/01

INFORMATION TECHNOLOGY STRATEGY COMMITTEE (ITSC):

A sub Committee of the Board was constituted for guiding/ monitoring the various IT projects in place/ contemplated from
fime 1o time.

During the year the Committee held 4 meetings on the following dates:

22.06.2017 31.10.2017 21.12.2017 02.02.2018

The members of the Committee and their aftendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri Melwyn O Rego 02/03
2, Shri Arun Shrivastava 01/01
3. Shri Ravi Shanker Pandey 01/02
4. Shri CH S S Mallikarjuna Rao 04/04
5, Shri S Krishnan 02/02
6. Shri Jayant P Gokhale 04/04
7. Shri G Ramesh— Chairman of Committee 02/02
8. Shri Sunil Vashisht 02/02

SHARE TRANSFER COMMITTEE (STC):

In accordance with the Syndicate Bank (Shares & Meetings) Regulations, 1998, the Share Transfer Committee was
constituted.

The Committee monitors and approves share fransfers, issue of duplicate share cettificates, fransmission, fransposition and
deletion of names and re-materialisation of shares and matters relating thereto.

During the year the committee held 3 meetings on the following dates:
| 22.12.2017 | 11.01.2018 15.03.2018
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itfd o FaEdl o IR qT Skt | I7eh! Iufedfa Frrea 2 ¢
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a.fe s, 3 fw foen @ o “‘Sugea ofv 3fea’” wmde =it =rafaa faerent (Srremes faereh) - adam o wreft St o arp form s |
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4, oft T STt TR 03/04
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The members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1 Shri CH S S Mallikarjuna Rao- Chairman of Committee 03/03
2. Shri S Krishnan 03/03
3. Shri G Ramesh 02/02
4, Shri K K Singhal 02/03
5. Shri Sunil Vashisht 01/01

NOMINATION COMMITTEE (NC):

In terms of the RBI letter DBOD No. BC No. 47/29.39.001/2007-08 dated 01.11.2007, the Board of Directors constituted
“Nomination Committee” to undertake a process of due diligence to determine the *fit and proper’ status of existing/the
persons to be elected as a director under Sec. 9 (3)(i) of Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1970/1980 as amended in 2006.

RBI has directed that the Fit and Proper” Criteria as of now, be made applicable to the elected Directors (Shareholder
Directors) - both present and future.

The Committee met during the year on 10.01.2018 to determine the “fit & proper” of existing shareholder Directors.

The particulars with regard to the members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri Ajay Vipin Nanavati- Chairman of Committee 01/01
2, Shri R N Dubey 01/01
3. Shri Jayant Gokhale 01/01
4, Smt Vandana Kumari Jena 01/01
5. Shri G Ramesh 01/01

H.R. COMMITTEE (HRC):
H.R. Committee of the Board was first constituted on 30.10.2009 for the review of HR Systems/ practices in the Bank.
During the year the Committee held 10 meetings on the following date:

09.05.2017 22.06.2017 04.08.2017 30.10.2017
21.12.2017 10.01.2018 02.02.2018 20.02.2018
15.03.2018 26.03.2018 - -

The particulars with regard to the members of the Committee and their attendance at the meetings are given below:
Sl. No. Name of the Director Attendance
1. Shri Ajay Vipin Nanavati- Chairman of Committee 04/04
2. Shri Melwyn O Rego 07/08
3. Shri Arun Shrivastava 02/02
4, Shri Ravi Shanker Pandey 03/04
5, Shri CH S S Mallikarjuna Rao 10/10
6. Shri S Krishnan 06/06
7. Shri R N Dubey 01/02
8. Smt Vandana Kumari Jena 08/08
9. Shri Sunil Vashisht 10/10

COMMITTEE FOR MONITORING RECOVERY (CMR):

In terms of Government of India, Ministry of Finance, Department of Financial Services, directives vide letter F.No.
7/112/2012-BOA dated 21%" November, 2012, Committee for Monitoring Recovery was constituted with members viz.,
CMD, ED and Government of India Director to monitor the progress in recovery on regular basis and this Committee would
submit its report to the Board on monthly basis.
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The Government of India, vide their letter FENo. 7/2/2015-Recovery dated 1% January, 2016 directed that as the regular
meetings of Recovery Committee are not taking place due to mandatory composition prescribed, it was decided to
leave the composition of Recovery Committee to the Board of respective Public Sector Banks. It has also been directed
that the Committee must meet regularly and monitor stressed assets of the Bank and its record of proceedings and
recommendations must be placed before the Board regularly.

In view of the above, the Committee for Monitoring Recovery is reconstituted with inclusion of any independent Director in
addition to MD & CEO and EDs (who are the existing members of the Committee.)

During the year the Committee held 8 meetings on the following dates:

09.05.2017 04.08.2017 30.10.2017 22.12.2017
11.01.2018 02.02.2018 20.02.2018 26.03.2018
The particulars with regard fo the members of the Committee and their attendance at the meetings are given below:
Sl. No. Name of the Director Attendance
1. Shri Melwyn O Rego- Chairman of Committee 07/07
2. Shri Arun Shrivastava 01/01
3. Shri Ravi Shanker Pandey 03/03
4. Shri CH S S Mdllikarjuna Rao 08/08
5. Shri S Krishnan 05/05
6. Shri R N Dubey 02/07
7. Smt Vandana Kumari Jena 01/01
8. Shri K K Singhall 01/01
9. Shri Sunil Vashisht 07/07

COMMITTEE OF DIRECTORS FOR RAISING CAPITAL-QIP:
The Committee was constituted in terms of Government of India guidelines.
During the year the Committee met 4 times on the following dates:

| 07.11.2017 | 12.12.2017 | 15.12.2017 | 20.12.2017 |
The particulars with regard o the members of the Committee and their attendance at the meetings are given below:
Sl. No. Name of the Director Attendance

1. Shri Ajay Vipin Nanavati— Chairman of Committee 04/04

2. Shri Melwyn O Rego 03/04

3. Shri CH S S Mallikarjuna Rao 04/04

4, Shri S Krishnan 04/04

5. Shri G Ramesh 04/04

COMMITTEE FOR REVIEWING DECISION OF WILLFUL DEFAULTERS INDENTIFICATION COMMITTEE (CRDWDIC):

In tferms of the RBI directions vide Master Circular No. DBR.No.CID.BC. 57/20.16.003/2014-15 dated 01.07.2014, and
updated up 1o 07.01.2015, Banks were directed to form Committees to identify the cases of Wilful Defaulters.  As per the
RBI guidelines, the Review Committee shall be headed by the Chairman /MD & CEO and 2 Directors.

During the year the Committee held 2 meetings on the following dates:

31.10.2017 01.02.2018
The members of the Committee and their aftendance at the meetings are given below:
Sl. No. Name of the Director Attendance
1. Shri Melwyn O Rego— Chairman of Committee 02/02
2. Shri Jayant P Gokhale 02/02
3. Smt Vandana Kumari Jena 02/02

COMMITTEE OF THE BOARD FOR DISPOSAL OF GM’S APPEALS:
The Committee was constituted in terms of Government of India guidelines.
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The Committee met once during the year on 05.08.2017 to dispose appeals preferred by General Manager's.
The members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri G Ramesh- Chairman of Committee 01/01
2. Smt Vandana Kumari Jena 01/01
3. Shri Sunil Vashisht 01/01

COMMITTEE OF THE BOARD FOR DIGITAL TRANSACTIONS:

The Committee was constituted in terms of guidelines vide letter ref. no. F.No. 8/02/2015-BOA dated 4" August 2017 of
Government of India, Ministry of Finance, Department of Financial Services (Banking Operation & Accounts).

The Committee met once during the year on 30.10.2017.
The members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1 Shri Melwyn O Rego— Chairman of Committee 01/01
2. Shri Ravi Shanker Pandey 01/01
3. Shri CH S S Mallikarjuna Rao 01/01
4, Shri R N Dubey 01/01
5. Shri G Ramesh 01/01

BUSINESS REVIEW COMMITTEE:

The Board felt lot of time is required 1o be spent largely on the seven critical themes as per the views of the Dr. PJ.Nayak
Committee 1o review Governance of Boards of Banks in India, with specific aftention given to Business Strategy and Risk
Management. In view of the observations, the Board in itfs meeting held on 13.09.2017 directed fo constitute Business
Review Committee — a Sub-Committee of the Directors, for reviewing routine notes being placed to the Board so as to
enable the Board to concentrate mainly on Policy matters.

During the year the Committee held 2 meetings on the following dates:

| 21.12.2017 | 01.02.2018 |
The members of the Committee and their attendance at the meetings are given below:
Sl. No. Name of the Director Aftendance

1 Shri Melwyn O Rego— Chairman of Committee 02/02

2. Shri CH S S Mallikarjuna Rao 01/02

3. Shri S Krishnan 02/02

4, Shri Jayant P Gokhale 02/02

5. Shri G Ramesh 02/02

CREDIT APPROVAL COMMITTEE (CAC):

The Credit Approval Committee was constituted in terms of Clause 13A of Nationalized Banks' (Management and
Miscellaneous Provisions) Scheme, 1970 (inserted vide Gazette Notification dated 05.12.2011). The Committee exercises
such powers of the Board subject o total exposure including proposed exposure to an individual /company or to all the
borrowers /companies in the same group not exceeding ¥400.00 Crore.

The Committee consists of the following members:

(@) Managing Director & Chief Executive Officer — Chairman of the Committee

(b) Executive Directors;

(c) General Manager (Credit);

(d) General Manager (Accounts) / Chief Financial Officer

(e) General Manager (Risk Management) /Chief Risk Officer

() General Manager (Recoveries Department)

}@ Toll Free No.: 1800 3011 3333 | 1800 208 3333
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During the year, the Committee met 27 times on the following dates:

13.04.2017 04.05.2017 17.056.2017 03.06.2017 28.06.2017
15.07.2017 19.07.2017 09.08.2017 05.09.2017 18.09.2017
25.09.2017 04.10.2017 06.10.2017 27.10.2017 15.11.2017
07.12.2017 156.12.2017 26.12.2017 27.12.2017 02.01.2018
22.01.2018 05.02.2018 19.02.2018 05.03.2018 20.03.2018
21.03.2018 28.03.2018 - - -
The Directors in the Committee and their attendance atf the meetings are given below:
Sl. No. Name of the Director Attendance
1. Shri Melwyn O Rego- Chairman of Committee 22/22
2. Shri Arun Shrivastava 05/05
3. Shri Ravi Shanker Pandey 12/14
4, Shri CH S S Mallikarjuna Rao 26/27
5. Shri S Krishnan 12/13

CHANGES IN THE BOARD:

Shri Ajay Vipin Nanavati has assumed charge as Non-Executive Chairman of the Bank on 22.08.2017.

Shri Melwyn O Rego has assumed charge as Managing Director & Chief Executive Officer of the Bank on 01.07.2017.
Shri § Krishnan has assumed charge as Executive Director of the Bank on 01.11.2017.

Shri Arun Shrivastava, Managing Director & Chief Executive Officer superannuated on 30.06.2017.

Shri Ravi Shanker Pandey, Executive Director superannuated on 31.10.2017.

Shri Rudra Narayan Kar, Nominee Director — Reserve Bank of India, (on VRS) w.e.f. 01.07.2017.

ok wh =

REMUNERATION OF DIRECTORS:

The remuneration of the Managing Director & Chief Executive Officer and the Executive Directors is fixed by the Central
Govemment. As per the guidelines of Government of India, the Bank does not pay any remuneration to the non-official
Directors of the Bank apart from sitfing fees, travelling expenses and halting expenses for attending meetings.

SITTING FEES:

Sitting fees is paid fo the non-official Directors af the rate of ¥20,000/- and ¥10,000/- per meeting for attending Board and
other Committee meetings respectively, in terms of Govt. of India, Ministry of Finance, Dept. of Financial Services, New
Delhi Ref. No. 15/1/2011-BO.l dated 20.07.2015.

Details of Sitting Fees paid to Directors during the period from 01.04.2017 to 31.03.2018:

Sl. No. Name of the Director Sitting Fees )

1. Shri Ajay Vipin Nanavati 3,80,000
2. Shri K K Singhal 4,30,000
3. Shri Jayant P Gokhale 4,70,000
4, Smt Vandana Kumari Jena 5,30,000
5, Shri G Ramesh 5,560,000
6. Shri Sunil Vashisht 6,70,000

TOTAL 30,30,000

Code of Conduct

The Board has approved the Code of Conduct for all Board members and Senior Management of the Bank. The same is
also placed on the Bank’s website i.e. under “shareholders information”

All Board members and Senior Management Personnel have affirmed compliance to the code.

Investor Grievance

As part of the initiative to provide enhanced levels of service to the investors, our Bank has designated an e-mail ID
“syndinvest@syndicatebank.co.in” exclusively for the purpose of receiving /addressing complaints and to enable the
Bank to attend to such complaints on priority.

}@ Toll Free No.: 1800 3011 3333 | 1800 208 3333
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COMPLIANCE OFFICER

In terms of Regulation 6(1) of the SEBI (Listing Obligations & Disclosure Requirements) 2015, Shri Sushant Jain, Company
Secretary of the Bank is functioning as the Compliance Officer for the purpose of complying with various provisions
of Securities & Exchange Board of India, Listing Agreements with Stock Exchanges, Registrar of Companies, Ministry of
Corporate Affairs and for monitoring the share fransfer process etc.,

Details of shareholding of Non-executive Directors as on 31.03.2018

Name of the Director Number of shares held
Shri Ajay Vipin Nanavati Nil
Shri R N Dubey Nil
Shri Rudra Narayan Kar Nil
Shri Jayant Gokhale Nil
Smt Vandana Kumari Jena Nil
Shri G Ramesh Nil
Shri Kamal Kishore Singhal 200
Shri Sunil Vashisht 299

Compliance to mandatory / non-mandatory requirements
The Bank has complied with all the applicable mandatory requirements as provided in SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015.

The extent of implementation of mandatory / non-mandatory requirements is furnished as under:

Requirement

The Bank should set up a remuneration
committee to determine on their behalf and
on behalf of the shareholders with agreed
terms of reference, the Bank's policy on specific
remuneration packages for executive directors
including pension rights and any compensation
payment

Compliance

Remuneration Committee of the Board has been constituted to
determine the incentive payments to Managing Director and Chief
Executive Officer / Executive Directors in terms of the Government of
India guidelines

Whistle Blower Policy

The Bank may establish a mechanism for
employees 1o report to the management
concems about unethical behavior, actual or
suspected fraud or violation of the Bank’s code
of conduct or ethics policy and provide for
adequate safeguards against victimization of
employees

The Bank has reiterated time and again through infermnal circulars that
staff members can address genuine information of significant value
to the organization in the form of complaints / suggestions/grievances
through proper channel. Guidelines on whistle blower policy were also
issued during the year by way of circular.

In case of urgency/exigency, it can be addressed directly to the
appropriate authority without any reservation or fear. Staff members
can, thus effectively perform the role of a genuine “Whistle Blower’ in
bringing fo the notice of the management, in writing duly signed, any
deviation which is not in the interest of the organization and needs to
be checked/rectified.

Bank follows Central Vigilance Commission guidelines on Whistle
Blower Policy complaints under public Interest Disclosure and
protection of informers (PIDPI) resolution.

Bank has framed Whistle Blower Policy, which is placed on website of
the Bank and dedicated email id i.e.whistleblower@syndicatebank.
co.in is available.

A half-yearly declaration of financial performance
including summary of the significant event in the
last six months may be sent o each shareholder

The Bank ensures compliance by uploading the requirement in the
website.

Audit qudlifications — Bank may move towards a
regime of unqualified financial statements

The audit report on the financial statements of the Bank is unqualified.
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Requirement Compliance
Training of Board Members — Bank may frain its The Bank is providing fraining opportunities to its directors o enable
Board members in the business model of the them to discharge their duties effectively. During the year 2017-18,

company as well as the risk profile of the business |following fraining programmes were attended by the Directors:

parameters of the company, their responsibilities 1. Two day training programme for Non-Executive Directors on the

as directors, and the best ways to discharge Boards of Commercial Bank: Conducted by CAFRAL.

them. 2. One day workshop on Implementation of Indian Accounting
Standards (Ind AS) for Banks and implications for Bank Balance
sheet: Conducted by CAFRAL.

3. Two day training programme- ClII Directors Guild Platinum Level
Programme focused on Boards that Corporate Governance that
builds value: Conducted by CIl.

4. Two day training programme- It's HER TIME on Board: Conducted
by IPE.

5. Two day fraining programme on Corporate Govermnance:
Conducted by IICA.

The performance evaluation of non-executive As per RBI guidelines dated 01.11.2007, a fit and proper status is being

directors could be done by a peer group looked into by the Nomination Committee of the Board of the Bank at

comprising the entire Board of Directors, the time of election of the Shareholder Directors and on annual basis.
excluding the director being evaluated; and Peer

Group evaluation could be the mechanism to

determine whether to exceed/continue the terms

of appointment of non-executive directors

Share Capital of the Company

The Authorized Capital of the Bank is ¥3000 Crore, divided into 300 crore of equity shares of ¥10/- each. The Paid up
Capital of the Bank, which stood at ¥904.54 Crore as on 31.03.2017 increased 10 ¥1041.30 Crore as on 31.12.201 7after
the allotment of 13,67,55,924 (Thirteen crore sixty seven lakh fifty five thousand nine hundred twenty four) equity shares of
the face value of X10/- each for cash af an issue price of ¥84.15 (Rupees eighty four and paise fifteen only) per share
including premium of Rs 74.15 as determined in accordance with regulation 85(1) of SEBI (ICDR) Regulations, aggregating
upto ¥1150.80 Crore through Qualified Institutional Placement (QIP) to Qualified Institutional Buyers (QIBs). The paid up
capital further increased to X1417.27 Crore as at 31.03.2018 as the Bank had, on 27.03.2018, allotted 37,59,76,691 (Thirty
seven crore fifty nine lakh seventy six thousand six hundred ninety one) equity shares of face value of X10/- each for cash
at an issue price of ¥75.51 (Rupees seventy five and paise fifty one only) including premium of ¥65.51 as determined in
accordance with regulation 76(1) of SEBI (ICDR) Regulations, aggregating upto ¥2839.00 Crore on preferential basis in
favour of Government of India.

The total Paid up Capital of the Bank increased to X1417.27 Crore, after the issue and allotment of equity shares in favour
of Government of India and the percentage of Government of India shareholding in the Bank went up from 63.34% 1o
73.07%(an increase of 9.73%). Since the increase was more than 5%, approval of SEBI was obtained in terms of the
provisions of SEBI (Substantial Acquisition of Shares and Takeover) Regulations with regard to obtaining SEBI Approval,
offering shares to minority shareholders etc.

GENERAL BODY MEETINGS:

i) Inaccordance with the provisions under Section 10A(2) of Banking Companies (Acquisition & Transfer of Undertakings)
Act, 1970, the shareholders of our Bank present at an Annual General Meeting shall be entitled to discuss, approve
and adopt the Balance-Sheet and Profit and Loss account of the Bank made up to the previous 31¢ day of March,
the report of the Board of Directors on the working and activities of the Bank for the period covered by the accounts
and the Auditors’” Report on the Balance-Sheet and accounts.

The details of the last three Annual General Meetings of the Bank are fumished here below.

NATURE OF GENERAL MEETING DATE TIME VENUE
) ) SyndicateBank Golden
Sixteenth Annual General Meeting 26.06.2015 11.00 AM Jubiles Auditorium, MANIPAL
Seventeenth Annual General SyndicateBank Golden
Meeting 24.06.2016 1000AM Jubilee Auditorium, MANIPAL
. ) SyndicateBank Golden
Eighteenth Annual General Meeting 23.06.2017 10.00AM

Jubilee Auditorium, MANIPAL
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i) The details of the last three Extraordinary General Meetings (EGM) of shareholders are as follows:

Day & Date Time Venue Purpose

Saturday, April 30, 2016 11.00 AM SyndicateBank Golden Allotment of equity shares on preferential
Jubilee Auditorium, Manipal [basis in favour of Government of India.

Friday, September 16, 2016 |10.00 AM SyndicateBank Golden Allotment of equity shares on preferential

Jubilee Auditorium, Manipal |basis in favour of Government of India and
To elect one Director from amongst
shareholders of the bank other than Central
Government.

Friday, March 16, 2018 10.00 AM SyndicateBank Golden Allotment of equity shares on preferential
Jubilee Auditorium, Manipal [basis in favour of Government of India.
Details of Special Resolutions passed at AGM / EGM during the last 3 years; Special resolutions were passed in the EGM
held on 30.04.2016, 16.09.2016 and 16.03.2018 for approving preferential issue of equity shares in favour of Government
of India, approving preferential issue of equity share in favour of Government of India & election of one Share Holder
Director and preferential issue of equity shares in favour of Government of India.

Details of Special Resolutions passed through Postal Ballot, if any. :
Provisions relating to Postal Ballot are not applicable to the Bank.

DISCLOSURES:

The Bankis governed under the Banking Regulations Act, 1949, Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1970 and Nationalized Banks (Management & Miscellaneous Provisions) Scheme, 1970. SEBI has clarified that for
listed entities which are not Companies, but Body Corporate (e-g. Private and Public Sector Banks, Financial Institutions,
Insurance Companies, etc.) incorporated under other statutes, SEBI (Listing Obligations and Disclosure Requirements)
Regquilations, 2015 will apply only to the extent that it does not violate their respective statutes and guidelines issued by the
relevant regulatory authorities.

i. Remuneration of Directors
The Bank does not pay any remuneration 1o the non-executive Directors excepting sitting fees, which is as under:
For Board Meeting . 320,000/ per meeting
For Committee Meeting . %10,000/- per meeting

ii. Disclosure of Material Transactions and Pecuniary Relationship
Ofther than those in the normal course of Banking business, the Bank has not entered into any materially significant
fransaction with its Promoters, Directors or the management, their subsidiaries or relatives, etc. that may have
potential conflict with the interests of the Bank at large. There was no pecuniary relationship or fransactions of the
non-executive director(s) vis-a-vis the Bank during the year.

It is an established practice in the Bank that Directors do not take part in the deliberations of the Board and other
Sub-Committees of the Board, when matters relating to them or their relatives are discussed.

iii. Proceeds from public issues, preferential issues, Bonds, etc.

During the year under review, the Bank has issued 13,67,55,924 (Thirteen crore sixty seven lakh fifty five thousand
nine hundred twenty four) equity shares of the face value of X10/- each for cash at an issue price of ¥84.15
(Rupees eighty four and paise fifteen only) per share including premium of X74.15 as determined in accordance
with regulation 85(1) of SEBI (ICDR) Regulations, aggregating to X1,150.80 Crore through Qualified Institutional
Placement (QIP) to Qualified Institutional Buyers (QIBs) and issued 37,59,76,691 (Thirty seven crore fifty nine lakh
seventy six thousand six hundred ninety one) equity shares of face value of X10/- each for cash at an issue price of
75.51 (Rupees seventy five and paise fifty one only) including premium of *65.51 as determined in accordance
with regulation 76(1) of SEBI (ICDR) Regulations, aggregating uptoX2839.00 Crore on preferential basis in favour of
Government of India.

The funds were raised for strengthening Capital Adequacy Ratio, fund the credit growth of the Bank, meeting
regulatory capital norms in terms of minimum Common Equity Tier | (CET-1) and Capital Buffer requirements and the
same were utilized for the said purpose.

iv. The related pary fransactions of the Bank are disclosed in the Notes on Accounts of the Balance Sheet as on
31.03.2018. Policy on dealing with related party fransactions is available under the following web link:
https://www.syndicatebank.in/MenuDoc/Related Party_Transaction_Policy.pdf

V. Po||cy for de’rermmlng mo’rerlol subsidiaries” |s available under The web I|nk

}@ Toll Free No.: 1800 3011 3333 | 1800 208 3333



| it srfiromrer favé

- ey
| Report on Corporate Governance (. SyndicateBank

Vi, memut gee % freior va yeRdiar gt fifa Frefafaa 3 fos w suasy :
https.//www.syndicatebank.in/downloads/Policy_on_determination and_disclosure _of material events.pdf

Vil Tt wiehe Tiafafee & ok s 7 ot B

Vil S 3 T & SR Rl gefiers foRa ® q @ Ot aoR & geittra wft aree o are foR R

ix, ST T TR 3 SRS gt Gl (3 < 3. ) e 3 e i S RrebrEdt 6wk & S s i w
Tk HATART o fewm - et o1 aTe ohtar 2| oo = Tk ifd 518 & S -1 Jeifersh T 39ered &
https://www.syndicatebank.in/downloads/Whistle-Blower-Policy. pdf
ToRet Shfter = Hot ol oiaE TiE Wi shi FRATS ¥ FThR T (6T 8

x. f2. 31 A, 2018 =i T fUaet 3 AT o SR Yoft SR & Tafaa foret oft are # SR STeiR A Ssht A1 7= Aifaferen SfeehiEt g
e T 1 RIS JHIHAT TR T R SR A & Toedt wehr i SAretre T R R |

Xi. 5o 3 Tfeh 3TH Yo AT AT 2 3 el el oft A &Y, UT SIRETR! i Fifaereh T wiun ok it e s P R |

i, Tsft (Tefiertr searTd o Fehdtehtur srded) fafera 2015 & fafema 43¢ % o1gam S 3 e faao i srg @ S frefafaa
JafeTeh T ITAH T |

https://www.syndicatebank.in/downloads/Dividend-Distribution-Policy.pdf

il reft (freror searard 3 yeRdieRter sted) fafer, 2015 % fafaem 17 (8) & ofavia o3, 37, ot T uw. 37, & yuroras 1 % &
TrasTen Hew i TEqa o T & forehl it 39 fo F Mg g @ |

Xiv. el (AR aeaTd & TR STuaTy) fafaemm, 2015 o fafem 34(3) aom g V(3) & 1gar a¥ 2017-2018 e s 4
AN SAIITET W Geifera FaTor o3t e fean R, forereht w30 o o wner wem )

xv. el (G aeraTd & weRdteRor staed) fafmm, 2015 @ faftem 40(09) % STgER, TeqdisHtn % U A1E & iat 3= aal
HI—HTY JTqTT, HIGT, 39— T, THeh, Aiertor 3T Sfaerdt T o forf e & weer § sqaamet st wfea 9 39 &, &, 79 e
THITUCH, RIS T T SE el | THI0 -9 7o foham SIran 2 | Tsft (Fefientor snerdd 9 Ferdientor stemd) fafiame, 2015 & s1gan
39 THTOT-T1 Rl .03, 3T UH.UE.E. Rl T o e ST 2

xvi.Teft aftes 9. €. we HHf. /uw.oms. A A . /H e e, 16 2. 31.12.2002 (3ferdt gefieror s fafem 551) & S7gan s 4
A1 FETT o v v, e, qon 2w U % 91 el Tiiehd Oei qen o it e a3 et O o T o 3qev
3R Tsft o FrewT o Aaa a3 Al # U aa@nt Sl dfed a1t 96 %, %, 9 W THIRUZH, 2EUee gr 31w
YR T IR YSft Forerm o wlenn il St 2 | 39 weg § ffa fid & swwen: 8. 21.04.2017, 20.07.2017, 21.10.2017
31T 08.01.2018 =l & % vk Heol o WHaT T o T @ R fawrel <t @i @ 30 Tl o offet sft.ue 3. don w.ue 3.
1 I foma T Sfef W S o et Rl ol e fr e R |

XVil SRRt ST (SUSHHT ohT 3T TR 37awor) AfefaEm, 197071980 <t &I 9(3) % ded M TR FRT Sieh o sTe Tied ¢ | Teft (Fefiaor
LTS T Tere T 3T9eTe) fafaemm, 2015 i s1agE || o 9 § 1 Sfeaiad Fferiad A forerhTerenR sTaars T sl 9TeH s o oy
S W 33T & &

- TGN o wen T |ied faedia foewo geeh saeen it 3R e 1|

- IERYRHT % T TRER *, T5d 3: 7dH1 % Tecaqyl ssH st gfeed faef fifea foxfa fwamea & vedeon &t sdfanfis

SR T 9T
xvill, iR, Tsft (FefieRtor sTearaTd Ud weRdieRtoT sret) fafammactt, 2015 & fafwa 46 @ su-fafem o e (sft) () e fafem 17 3 27

7 fafafdwe sitie AT it sTarsti 1 STguTer Fd 2|
HIYUT TTEw
Sieh o aftETer qen forf fAsarea @ gefta seit, S it anfier Tard & meam @ & St 2, o sivaie sAfimmes w e ged i fmid,
T TfEd TR, TRt YaTe Tt senfe smihet gid €1 sk o freurad / fofa aftome it SreRemeR, weieh TRt st FEET o ST, THTER 93
7 ok S JeETEe (www.syndicatebank.in) % RT «ft 3@ Hehd B | 30 afdaftr, S % Janfies / o1ef -anfier foxfir ufommi & ffafea

www.syndicatebank.in @‘




a1 RUIE / Annual Report |

i ISE =
dli. SyndicateBank 2017-18 |

vi. Policy on determination and disclosure of material events is available under the following web link :
https://www.syndicatebank.in/downloads/Policy_on_determination_and disclosure_of material events.pdf

vii. The Bank does not undertake Commodity market activities.

viii. The Bank has complied with all matters related to Capital Market since its listing of shares.

ix. Bank follows Central Vigilance Commission guidelines on Whistle Blower Policy complaints under public Interest
Disclosure and protection of informers (PIDPI) resolution. Bank has framed Whistle Blower Policy, which is available
under the following web link:
https://www.syndicatebank.in/downloads/Whistle-Blower-Policy.pdf
No personnel has been denied access to the Audit Committee of the Board.

x. There are no pendliies or strictures imposed on the Bank by the Stock Exchanges or SEBI or any other Statutory
Authority on any matter related to Capital Markets during the last 3 years ended 31¢ March 2018.

xi. The Bank conducted the Annual General Meeting and paid dividend 1o the eligible shareholders within the statutory
fime frame wherever applicable.

xii. In terms of Regulation 43A of SEBI (Listing Obligations& Disclosure Requirements ) Regulation, 2015, Bank has framed
Dividend Distribution Policy which is available under the following web link:
https://www.syndicatebank.in/downloads/Dividend-Distribution-Policy.pdf

xiii. The Cerfificate of CEO and CFO in terms of Regulation 17(8) of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 has been submitted to the Board of Directors of the Bank and a copy is attached to this Report.

xiv. In terms of Regulation 34(3) and Schedule V(E) of SEBI (Listing Obligations and Disclosure Requirements) Regulations,
2015, a certificate has been obtained from the Auditors on Corporate Governance in the Bank for the year 2017-
18 and the same is annexed 1o this Report.

xv. As required under Regulation 40(09) of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015,

a certificate is obtained every six months from a practicing Company Secretary viz. M/s. K K Rao and Associates,
Hyderabad, with regard to inter-alia, effecting transfer, transmission, sub-division, consolidation, renewal and
exchange of equity shares within one month of the lodgement. The certificates are filed to BSE and NSE as per SEBI
(Listing Obligations and Disclosure Requirements) Regulation, 2015.

.In terms of SEBI's Circular No. D &CC/FITIC/CIR-16 dated 31.12.2002 (Regulation 55A of the equity listing agreement,
a Share Capital Reconciliation Audit is conducted on a quarterly basis by a Practicing Company Secretary, viz.
M/s. K K Rao and Associates, Hyderabad, for the purpose of reconciliation of the total admitted capital with both
depositories i.e. NSDL and CDSL and the total Issued and Listed Capital of SyndicateBank and in respect of other
matters covered under the directions of SEBI. Reports issued in this regard were placed before the Board of Directors
of the Bank on 21.04.2017, 20.07.2017, 21.10.2017 and 08.01.2018, respectively and forwarded within 30 days
from the end of the quarter to BSE and NSE, where the equity shares of the Bank are listed.

xvii. Board of the Bank is constituted by Government of India in terms of Section 9(3) Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970/1980. Bank is taking steps for complying with the following applicable
discretionary requirements as specified in Part E of Schedule Il of SEBI (Listing Obligations and Disclosure Requirements)
Requilations, 2015:

— To move tfowards a regime of financial statements with unmodified audit opinion.
- To send a half-yearly declaration of financial performance including summary of the significant events in last six-
months, to each household of shareholders.

xviii. Bank is in compliance with Corporate Governance requirements specified in regulation 17 to 27 and clause (b)
(i) of sub-regulation (s) of regulation 46 of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015.

XV

MEANS OF COMMUNICATION:

The information about the operations and financial performance of the Bank is mainly provided through the Annual Report
of the Bank, which contains Report of the Board of Directors on Corporate Governance, the Directors’ Report, Audited
Accounts, Cash Flow Statements, etc. The shareholders can also see the Bank’s performance/financial results through
newspapers or Website of the Bank (www.syndicatebank.in), besides Notice to Stock Exchanges. Further, the quarterly /
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half-yearly financial results are published in the English, Hindi and Regional newspapers as detailed below:

Name of the Daily

Date of Publication

Period English Hindi Kannada
Year ended March 2017 Business Standard |Business Standard  |Vijayavani 10.05.2017
Quarter ended June 2017 Business Standard |Business Standard  {Udayavani 07.08.2017
Half year ended September 2017 |Financial Express  [Jansatta Prajavani 01.11.2017
Quarter ended December 2017 [Business Standard |Business Standard  |Vijaya Kamataka 10.02.2018

In ferms of Regulation 33(3) and 52 of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, the

Financial Results and the price sensitive information(s) are furnished to stock exchanges.

GENERAL INFORMATION TO SHAREHOLDERS:
19" Annual General Meeting and the Financial Calendar:

The 19MAnnual General Meeting of the shareholders of the Bank will be held af Syndicate Bank Golden Jubilee Auditorium,
Manipal — 576 104, on 28.06.2018 at 10.00 A.M. and Financial Calendar of the Bank for the year 2018-2019 is as follows.

Sl. No. Nature of activity Date
1 Board Meeting to approve Annual Financial Accounts as at 15.05.2018
31.03.2018.
2 Board Meeting for Capital Plan 2018-2019 06.06.2018
3 Mailing of Annual Reports 06.06.2018 to 08.06.2018
4 Book Closure (Both days inclusive) 22.06.2018 to 28.06.2017
5 Last date for receipt of Proxy Forms 22.06.2018
6 19"MAnnual General Meeting 28.06.2018
7 Publication of un-audited financial results for the first 3 quarters Within 45 days from the end of the
quarter
8 Address for Correspondence The Company Secretary,
Syndicate Bank, Investor Relations
Centre, Corporate Office,
Gandhinagar, Bengaluru 560 009
Listing:
The shares of the Bank are listed at the following Stock Exchanges:
Sl No. Name of the Exchange Scrip Code
a National Stock Exchange of India Ltd. SYNDIBANK
“Exchange Plaza”Bandra-Kurla Complex
Bandra (E), Mumbai — 400 051
b. BSE Ltd., 532276
PhirozeJeejeebhoy Towers Dalal Street, Mumibai 400 001

The ISIN Code allotted by National Securities Depositories Limited for the Bank is INE667A01018.

The Annual Listing fees upto 31.03.2019 have been paid to both the Stock exchanges within the prescribed due dates.

STOCK MARKET DATA
The monthly high & low quotations and the quantity of Shares fraded on Bombay Stock Exchange Ltd. (BSE) and National
Stock Exchange of India Ltd.(NSE) during the Financial Year 2017-2018 is as follows:

}@ Toll Free No.: 1800 3011 3333 | 1800 208 3333
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Year-Month BSE NSE
High Low Traded Quantity High Low Traded Quantity
&4} &4) (Nos) A &4} (Nos)

2017 April 84.40 69.35 60,95,910 86.45 69.60 5,29,49,532
2017-May 94.90 74.20 1,38,04,871 95.00 74.00 15,76,54,384
2017-June 82.95 70.85 76,21,686 83.10 70.85 8,59,71,190
2017- July 79.25 72.15 75,44,033 79.20 72.10 6,54,67,906
2017-Aug 75.90 61.40 44,45,325 74.20 61.50 5,03,65,089
2017-Sept 71.35 62.30 34,95,405 71.45 62.05 3,68,50,085
2017- Oct 88.50 62.35 1,13,11,341 88.45 62.25 11,61,20,877
2017-Nov 95.65 83.00 1,48,56,702 95.90 82.85 13,87,22,577
2017-Dec 94.15 76.75 66,94,144 94.15 78.05 6,38,92,220
2018-Jan 83.95 71.90 83,81,873 83.50 71.85 9,81,36,776
2018-Feb 73.20 54.30 1,17,34,579 73.25 54.20 11,09,58,832
2018 — Mar 64.95 51.90 1,04,75,067 65.00 51.85 12,69,73,498

Performance of the Bank’s Share Price vis-a-vis BSE Bankex and CNX PSU Bank are as under:

100.00 T

Bank's Share Vs Bankex

T 34000
+ 32000
90.00 1 + 30000
+ 28000
80.00 1 1 26000
o 7000 | + 24000
8 + 22000
£ 6000 + 120000 &
4
° + 18000 ¥
= 5000 T + 16000 @
5 1 12000 @
4000 ¢ + 12000
1 + 10000
30.00 1 3000
20,00 1 + 6000
+ 4000
10.00 2000
~ ~ ~ ~ ~ ~ ~ ~ ~ © © )
T §T T T T 3T 3§ T T % 9%
> c 5 o Q > o C Qo
5 3 E] 5 5
< 3 3 2 2 § O S 4 8 ¢ =
—#—Share Price  —#—Bankex
Bank's Share Vs CNX PSU BANK
100.00 T T 4000.00
90.00 1
80.00 1
g Tt <
T 6000 | Z
© o
S 5000 | >
£
& 4
40.00 1 ot
4
30.00 + o
2000 1
10.00 2000.00
E B EEE E E 2 2 2
T 3 & 3 ®» & 838 T ©v et 13 %
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‘ —#— Share Price
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(v) =Tt R
e g7 glafved s 76 ot sl S o siator TR 3R TRR ST Teieh & T oSt i h aRi § U B A 3Tafi % eiet
guTelt B | ek g1 STRY fore TTe SRR o werelt sfawor B S 4 R iator afifa e fran @ feeht frafia saue § o At E |
e 9 T il FHLWRR Wgde fAfiee, 2aUars i 379 WSTER Td ST ifiskal o &9 § e R 2 | Torer w@ ser siaqw
STfITeRATaTt o TATer SR TR STAT0T, AT 31 T U Aeft 311 Fawrehi Haieft shrferetTd @ SiTd 8 7R TaTfed fru Sid € | SRreme,
ST U U 13 I LTS, Ui qeit ek TR ud i srfieatedt b e fow e v W 9 wed ©
Bad s SRR (wae) fafies
e : fafehess
el T ZaL o, wre |, 31-32, Tt
wreHfREd fefegde, ametmTer, deee 500 032
U @ 040 67162222 3941 040 67161516 (&iter)
o ; 040-23420814
2 B E : 1800-345-4001
-0 : support@karvy.com

(=ft) SreRTTS IR
e o T BT -3 A TTeh el 31T $foean faafide o o s1fHamd ®9 & o118 wh o118 T e 3718 T § 667T01018 37 e
Teien U= o, o T feRd e 6. 532276 % 3Tavid T ST © | AvHe i feuiferedt ffiee (wiuadina) st dea feuifredt
affas fofiee (Hiivaue) S & T 1 ShmTsfihd &9 § W aret feuifored 2
. 31.03.2018 T, e o FA IR AfeeT % 71.98% ! AhTS I fohaT T 8| SRFTSRd 28.02 % § & 26.53 % 3 $ferdt T
=1 2. 27.03.2018 =l WA TR o qe7 § S fopw e 2 52 f. 31.03.2018 F 918 SshmTsiehd foha 21 3| adaM #, g TR g
103,55,39,388 $fFerdt =r % &9 & TEft T Tyvl RR S S FA Ted ISt A1 73.07% B, FRASiHd BH 2 |

2. 31.03.2018 <t feorfar o TAR FERURERT FRT FRTIA TG § 3R FTH €9 | T T FA/ o foawon:

FERYRehI <hl T el Tfagraan el Y T el Tfagradn
T, wETSH 104525 40.96 397187034 28.02
EIRCCaR il
® UA.UH.EL.UA. 104870 41.10 337814564 23.84
o W d.uH.ta. 45790 17.94 682270455 48.14
wA 255185 100.00 1417272053 100.00
FIERELRUT T U
2. 31.03.2018 i fearfer 3 SrgEm raremon e (et var ueft) femgam 2:
T, ®. ¥, Sruft T YRl hl 6T | TSRl w1 Tfaerd
1 EERERCI]
AR THR 103,55,39,388 73.07
IEENIBERED =
2 Herfd § SR AT S =
IU-NIE 103,55,39,388 73.07
=, TR —Teldeh &ROT
3 L IUGREEHED
T ek 3,88,32,889 2.74
Eil EEMCIRRSLSIN 3,66,59,970 2.59
kil ElGIERIGRI 15,56,73,229 10.98
. T, 3T 3. 0 0.00
3. |[feeh odwikern faw 4,25,17,378 3.00
%, |fresf awries 0 0.00
Su-Se 27,36,83,466 19.31
www.syndicatebank.in @
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SHARE TRANSFER SYSTEM, REGISTRAR AND TRANSFER AGENTS
(a) Physical Shares

The Bank ensures that all transfers of physical shares are duly effected within a period of one month from the date of
their lodgment with the Registrar and Share Transfer Agents. The Board has constituted Share Transfer Committee, which
meets at regular intervals for effecting transfer of shares issued by the Bank.

The Bank has appointed M/s Karvy Computershare Pvt. Ltd., Hyderabad as its Registrar and Share Transfer Agents.
Share fransfers, Dividend payments and all other investor related activities are attended to and processed at the office
of the Registrar and Share Transfer Agents. Shareholders can lodge the transfer deeds and any other documents,
grievances and complaints with the Registrar and Transfer agents at the following address:

M/s. KarvyComputerShare (P) Ltd.

Unit: Syndicate Bank

Karvy Selenium Tower B, Plot No. 31 -32, Gachibowli,
Financial District, Nanakramguda, Hyderabad 500 032
Phone No. 040 67162222 or 040 67161516 (D)

Fax No. 040 23420814

Toll Free No. 1800-345-4001

Email:support@karvy.com

(b) Shares in demat form

The Bank’s shares are fraded compulsorily in demat mode under ISIN Code INE667A01018 with National Stock
Exchange of India Ltd. and Scrip Code No.532276 with Bombay Stock Exchange Ltd. The National Securities Depository
Ltd., (NSDL) and the Central Depository Services Ltd. (CDSL) are the depositories holding the Bank’s share in demat
mode.

As on 31.03.2018, 71.98% of the total shareholding of the Bank has been dematerialized. Out of 28.02% which have
not been dematerialized, 26.53% of equity shares have been issued to Government of India on 27.03.2018 which was
dematerialized after 31.03.2018. Presently, entire share capital held by Government of India i.e.103,55,39,388 equity
shares constituting 73.07% of the total paid-up capital is in dematerialized form.

Particulars of shares in Demat and Physical form held by the Shareholders as on 31.03.2018 are as under:

No. of Shareholders % to total No. of Shares % to total

PHYSICAL 104525 40.96 397187034 28.02
DEMAT

e NSDL 104870 41.10 337814564 23.84

e CDSL 45790 17.94 682270455 48.14

TOTAL 255185 100.00 1417272053 100.00

Shareholding Pattern

The shareholding pattern (equity share capital) as on 31.03.2018 is as follows:

A SI No. Category No. of Shares Held Percer:g%ien;f Share
1 Promoter’s Holding
Government of India 103,55,39,388 73.07
Foreign Promoters NIL
2 Persons acting in concert NIL
Sub Total 103,55,39,388 73.07
B Non- Promoter Holding
3 Institutional Investor
a Mutual Funds 3,88,32,889 2.74
b Banks, Financial Institutions 3,66,59.970 2.59
C Insurance Companies 15,56,73,229 10.98
d FII'S 0 0.00
e Foreign Portfolio Investors 4,25,17,378 3.00
f Foreign Nationals 0 0.00
Sub Total 27,36,83,466 19.31
@ Toll Free No.: 1800 3011 3333 | 1800 208 3333
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T, . 9. Sruft T 9o hl S | PIERENuT st Ttavra
4 ER
q. ELSILCAGEIR] 1,75,91,586 1.24
Eil ST ST 8,19,91,688 5.79
. TS /3Tl /AT -Tearerda 27,01,560 0.19
. REEI Xl 50,126 0.00
3. Serfctes e ff 27,48,278 0.19
TE. I (R, TERUS qen e Tee) 29,65,961 0.21
IU-g 10,80,49,199 7.62
TR -Yadeh Q0T T SIS 38,17,32,665 26.93
A SIS 141,72,72,053 100.00
2. 31.03.2018 i fearfar & 1% @ 21feres o Ferar IR U TaATe FERURERT o =N ¢
Syoft JIERUNERT % 9TH VIRt <Y T JIERRT T %
RERED WA & WU, WRA SRR 103,55,39,388 73.07
forTen, for e afdfer s fastm (S gamT), Toe
A, 7% fagh
Gl WA sfea st fm 14,45,34,988 10.20
et 118,00,74,376 83.27
2. 31.03.2018 <kt fearfa # 9= frawor ded
. | AT oA o YRRYWUT | YRRAWERI hl | HeA hl @ A
®.9 ) . A W R . A (3) o
1 1- 500 232909 91.27 39241825 392418250 2.77
2 501- 1000 13029 5.11 10199508 101995080 0.72
3 1001 - 2000 5117 2.01 7631149 76311490 0.54
4 2001 - 3000 1417 0.55 3627621 36276210 0.26
5 3001 - 4000 661 0.25 2370509 23705090 0.17
b 4001 - 5000 502 0.20 2364031 23640310 0.17
7 5001 - 10000 772 0.30 5702282 57022820 0.40
8 10001 - 50000 552 0.22 11515805 115158050 0.81
9 50001 - 100000 93 0.04 6852328 68523280 0.48
10 100001 and above 133 0.05 1327766995 13277669950 93.68
Edul 255185 100.00 1417272053 14172720530 100.00
2. 31.03.2018 i feurfa # vreramant w1 wWimfers thora
HETSH ARSI He
P— i PrRRYRT PU— - RRYIOT P— - RO
wm | dw | @ * a3, fd hl g a3, hal
gt
— W ETHR 1| 375976691 26.53 1 659562697|  46.54 2| 1035539388| 73.07
- 3= 6403 1663701 0.12 11053 10041063 0.71 17456 11704764|  0.83
EUQ 10159 2086381 0.15 12699 8429170 0.59 22858 10515551 0.74
EEH 3240 647300 0.05 6657 7321903 0.52 9897 7969203 0.57
REIEIG 3784 813727 0.06 5837 3692220 0.26 9621 4505947  0.32
SR IThTell 1363 334101 0.02 4804 5626918 0.40 6167 5961019|  0.42
e 1533 323725 0.02 2691 1267910 0.09 4224 1591635] 0.1
Hers 3796 906913 0.05 14287 286167302]  20.19 18083| 287074215 20.24
EXi] 1649 327600 0.02 2277 1094440 0.08 3926 1422040 0.10
3 TH 72597 14106895 1.00 90354 36881396 2.60 162951 50988291 3.60
FA 104525| 397187034  28.02 150660 1020085019  71.98 255185 1417272053| 100.00
www.syndicatebank.in @
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Percentage of Share
A Sl No. Category No. of Shares Held holding
4 Others
a Bodies Corporate 1,75,91,586 1.24
b Indian Public 8.19,91,688 5.79
C NRI's/fOCB'S/NRI Non-Repatriation 27.01,560 0.19
d NBFC'S 50,126 0.00
e Alternative Investment Fund 27.48,278 0.19
f Any Others (Trust, HUF& Clearing Members) 29,65,961 0.21
Sub Total 10,80,49,199 7.62
Total Non-Promoters Holding 38,17,32,665 26.93
Grand Total 141,72,72,053 100.00
Details of Shareholding of more than 1% of the paid up share capital as on 31.03.2018.
Category Name of the Shareholder No of Shares % of Shareholding
Promoters President of India, Government of India The 103,55,39,388 73.07
Director, Ministry of Finance, Department of
Economic Affairs (Banking Division) Sansad
Marg, New Delhi
Insurance Life Insurance Corporation of India 14,45,34,988 10.20
Total 118,00,74,376 83.27
Distribution Pattern as on 31.03.2018
Sl. |Shareholding of Nominal| No.of Share | % age of % age of
No. Value of (%) Holders Total No. of Shares Amount(R) Total
1 1- 500 232909 91.27 39241825 392418250 2.77
2 501 - 1000 13029 5.11 10199508 101995080 0.72
3 1001 - 2000 5117 2.01 7631149 76311490 0.54
4 2001 - 3000 1417 0.55 3627621 36276210 0.26
5 3001 - 4000 661 0.25 2370509 23705090 0.17
6 4001 - 5000 502 0.20 2364031 23640310 0.17
7 5001 - 10000 772 0.30 5702282 57022820 0.40
8 10001 - 50000 552 0.22 11515805 115158050 0.81
9 50001 - 100000 93 0.04 6852328 68523280 0.48
10 100001 and above 133 0.05 1327766995 13277669950 93.68
TOTAL: 255185 100.00 1417272053 14172720530 100.00
Geographical Spread of Shareholders as on 31.03.2018
PHYSICAL DEMAT TOTAL
No. of
% No. of share- % No. of share- %
Places r?glgltr-s No. of shares holding holders No. of shares holding holders No. of shares holding
Delhi
- GOl 1 375976691 26.53 1 659562697 46.54 2| 1035539388 73.07
Others 6403 1663701 0.12 11053 10041063 0.71 17456 11704764 0.83
Bangalore 10159 2086381 0.15 12699 8429170 0.59 22858 10515551 0.74
Chennai 3240 647300 0.05 6657 7321903 0.52 9897 7969203 0.57
Hyderabad 3784 813727 0.06 5837 3692220 0.26 9621 4505947 0.32
Kolkata 1363 334101 0.02 4804 5626918 0.40 6167 5961019 0.42
Mangalore 1533 323725 0.02 2691 1267910 0.09 4224 1591635 0.11
Mumbai 3796 906913 0.05 14287 286167302 20.19 18083 287074215 20.24
Udupi 1649 327600 0.02 2277 1094440 0.08 3926 1422040 0.10
- Others 72597 14106895 1.00 90354 36881396 2.60 162951 50988291 3.60
TOTAL 104525 397187034 28.02 150660 1020085019 71.98 255185| 1417272053| 100.00
@ Toll Free No.: 1800 3011 3333 | 1800 208 3333
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Trsft o et 7R Efieror S § foru TTe Teiier o STgER, SIS SRR o frefoflad oF-amt & forg srafdt/ stafidaat gr 39 e i aneifera
i s foram s Sifemd w femm mn R

SIT T ST (TR o STaT0T § STcuTehal ol 94 h1e off ufara ?)

TS TRYRER] o 918 I gEMT

Tarftres anfa & T W IR 6 ofafa we

SIF 1 3 aREdH - afe AT o A 8 gitedd g

T4 # g g 1 e i o fag

3. . wE. AT e A & fog

T gkt THTINEE FaT (TH.3. 5114, )

T SoiareiHeh THTENEH HaT (TH.3.41.T4. ) A =l Ueh syfen ufsn & foraes sidia e /s e i uftn #he wefera fFaremhi & S
T | ST Sl ST | o | SIEReeRt bl U $. 5w, gfaen & ofarid W fird e g snfiet fohe e asft el # gferen yred w6
o o Ty 98 a1 UM A R

TASHTE AT o Ffer fare o Tt et 7

ATTRA Gl

e o1 STeush YRR et oft v freffea &0 @ foret we safeh ot it o wohan 7, ot 3ueht 7oy o avaTd S | 9T YRR Y foRe s
T | ST S Uk T fere safRal g0 Y ®9 9 i © df T ok et e @l | ue saft o it e fred asht T et
T o Ha § ok AT o Tt g T TR ST Tk |

TEFET, TS FY Y I Rl TS IR sk o 1o 21 TTEER TR e o S7awor stfrehatedi o oy faferaa s 7o o 2aft (detw) arr &tk
STHTERA GHT 6 3 Fehd © | SeRTTsiiehd TR o waw § e aeamft gra fera ot 71 wfshan o STgam e foha S wehan @ |

SrETalt AT
ek shuft (IushHT B TS R 3Tawor) iR fofa Teen oty (wsmem) tferfem, 2006 S 8. 16.10.2006 @ AR 7, % SFgER SR st
(SURAT T i IR @7awon) affaam, 1970/1980 # ush 72t umy 10 =fY. wmfrer 1 weft 2, fored fferfiaa waam fhg, Mo e .
i, TfE oIS SITTEITE TS SN s 3h1 i@ & 30 feri sht ararfer wanied o &g 7 forfi o ofiat et ot Fereientor /aran T foran & i ofen
% e @ 8 @ U T % foru fafeshesisn o Tvea anvier’” ATk Teh orsh W # Siafd fohar 5 |
i, “‘Toed owiE @ | A o9 TR S U@ S A qiE § 9id oY shi ST doh TS A1 el Wl § ql, 39 G i hut
arferfem, 2013 3t & 125 % Siaid framens fren i deemor ity (amrs $ o ww) =it siafia foran sto |

Tagun, frec aut & gefed sTvad e i fafehesish sToe™ a9 @rd § STdita fora o 2 | 31aua, T S7awor Y aig & 91d a1y i 1ty
% foTu e19ea o S1ereht wHaTel EHY eAufin st fasmes fren 3 geeor ffer & svafia foram smom |

SR ST (ISRl ST TS Ug SFaXvT) SAfafEm, 1970 o Sfaria STuferd, Se o ifad T o ST9Ed AT W 3t I T ol HRIRE HR
AT, 3 fdoal! g S=fora fHomTen e EXequr shiy (3178 § 11 U%) | Tafd foran mam o foiees st et wrhm 2:

. . ATE S W UF A Sfafa | 3mE S i U | 3{awur hY
k) SIS TTHII o R TS0 <kl T i (3) :

1 T 1999-2000 25.05.2000 21,73,984/- 25.07.2014
2 | @ 2000-01 02.07.2001 42,90,243/- 25/07/2014
3 | =i 2001-02 30.05.2002 51,25,533/- 17/07/2014
4 | erarer 2002-03 11.06.2003 65,93,738/- 18/07/2014
5 37af® =aTET 2003-04 10.12.2003 49,85,761/- 18/07/2014
6 | ifem @ 2003-04 11.06.2004 46,27,478/- 18/07/2014
7 | fafe e 2004-05 31.03.2005 29,47,635/- 18/07/2014
8 | sifqm e 2004-05 07.06.2005 59,01,848/- 18/07/2014
9 | s7afwm @ 2005-2006 16.02.2006 63,69,848/- 18/07/2014
10 | 3ifqw <473 2005-2006 20.07.2006 45,89,891/- 18/07/2014
11 37af® TRt 2006-2007 20.12.2006 61,04,266/- 18/07/2014
12 | ifafar st 2006-2007 16.07.2007 63,66,422/- 16/08/2014
www.syndicatebank.in @
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PERMANENT ACCOUNT NUMBER (PAN)

As per SEBI directive and amendment o the Listing Agreement, submission of attested copy of PAN card by the Transferee/s,
is made mandatory for the following type of transactions of physical shares:

o Transfer of Shares (PAN Card of the transferor is also required in respect of transfer of shares)

Deletion of name of the deceased shareholder/s.

Transmission of shares to the legal heir/s

Transposition of shares — when there is a change in the order of names;

For noting Change of Address

For noting ECS Mandate

National Electronic Clearing Services (NECS)

National Electronic Clearing Services (NECS) is a modem method of payment where the amounts of dividend /interest,
etc are directly credited to the Bank accounts of the Investors concemed. The Bank has offered the services to the
shareholders with an option to avail the facility at all the centers covered by Reserve Bank of India under National ECS
facility.

NECS mandated form is appended with the Annual Report,

NOMINATION FACILITY

Every shareholder of the Bank may, at any time, nominate, in the prescribed manner, a person to whom his / her shares
in the Bank shall vest in the event of his / her death. Where more than one person holds the shares jointly, the joint holders
may together nominate, in the prescribed manner, a person 1o whom all the rights in the shares of the Bank shall vest, in
the event of death of all the joint holders.

Accordingly, the shareholders holding the shares in physical form can avail the nomination facility by filing Form 2B
(annexed) with the Bank or with the Registrars and Share Transfer Agents of the Bank. In case of dematerialized holdings,
nomination may e done as per the procedure prescribed by Depository Participant.

UNCLAIMED DIVIDEND

The Banking Companies (Acquisition and Transfer of Undertakings) and Financial Institutions Laws (Amendment) Act, 2006,
which has come into force on 16.10.2006, has inserted a new Section 10 B in the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970/1980, which provides as under:

i. Within 7 days from the expiry of 30 days from the date of declaration, if any shareholder has not encashed / claimed the
dividend, such amounts lying in the bank current account, have to be tfransferred to a separate account styled “Unpaid
Dividend of SyndicateBank for the year ........... "

ii. Any money transferred to the Unpaid Dividend account, which remains unpaid or unclaimed for a period of seven years
from the date of such transfer, shall be fransferred to the Investor Education and Profection Fund (IEPF) established under
Section 125 of the Companies Act, 2013,

Accordingly, the unpaid dividend of previous years has been fransferred to Unpaid Dividend accounts of Syndicate Bank
and hence, such monies remaining unpaid or unclaimed for a period of seven years from the date of such transfer shall
be transferred to the Investor Education and Protection Fund.

Amounts lying under unpaid dividend accounts of the Bank, detailed hereunder were transferred to Investor Education
Protection Fund (IEPF) maintained by Ministry of Corporate Affairs, New Delhi as required under Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970:

Amount transferred to

Sl. No Details of Unpaid Dividend Date of Declaration IEPF ) Date of transfer to IEPF
1 Dividend 1999-2000 25.05.2000 21,73,984/- 25.07.2014
2 Dividend 2000-2001 02.07.2001 42,90,243/- 25/07/2014
3 Dividend 2001-2002 30.05.2002 51,25,533/- 17/07/2014
4 Dividend 2002-2003 11.06.2003 65,93,738/- 18/07/2014
5 Interim Dividend 2003-2004 10.12.2003 49,85,761/- 18/07/2014
6 Final Dividend 2003-2004 11.06.2004 46,27,478/- 18/07/2014
7 Interim Dividend 2004-2005 31.03.2005 29,47,635/- 18/07/2014
8 Final Dividend 2004-2005 07.06.2005 59,01,848/- 18/07/2014
9 Interim Dividend 2005-2006 16.02.2006 63,69.848/- 18/07/2014
10 Final Dividend 2005-2006 20.07.2006 45,89,891/- 18/07/2014
11 Interim Dividend 2006-2007 20.12.2006 61,04,266/- 18/07/2014
12 Final Dividend 2006-2007 16.07.2007 63,66,422/- 16/08/2014
@ Toll Free No.: 1800 3011 3333 | 1800 208 3333
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. . A T U UH U afaia | oS $ ot U | Sfaur hy
wH . IS ATHII & SR T kY arE i (3) v
13 | s7afm @i 2007-2008 11.04.2008 78,19,953/- 11/05/2015
14 | 3fqm <4 2007-2008 18.07.2008 67,27,757/- 17/08/2015
15 | sifam e 2008-2009 29.04.2009 85,69,040/- 23/05/2016
16 | sifam wnsist 2008-2009 21.07.2009 89,21,209/- 19/08/2016
17 | =misr 2009-2010 06.07.2010 1,67,84,625/- 10/08/2017
Eaul 10,88,99,231/-

e o 3T STIET AT @Al o freroT qe ST # o7t =g frra fafyr frefarfiaa 2:

. . . 2. 31.03.2018 =t | SESHiuw | 3iR0T ¥
B TG TATHII & SR Te] @ . wrwo <6 fafer %9 (3) Erore e

1 i 2010-11 3008.101.8720 07.07.2011 2,15,54,446|07.08.2018

2 |amwiw 2011-12 3008.101.9176 27.07.2012 2,53,47,659(17.09.2019

3  |emwiw 2012-13 3008.101.9567 28.06.2013 4,33,22,937(28.07.2020

4 St e 2013-14 3008.101.9793 28.01.2014 1,97,17,100[28.02.2021

5 37fas oTrTer 2013-2014 3008.101.9943 27.06.2014 2,00,80,033|27.07.2021

6 [omwm 2014-2015 3008.101.10283 08.07.2015 3,16,33,838[08.08.2022

S TReReRT 3 370 TTE AREl i e A 2, 38 g ¥ o qeefienton/anaie aRet i Sl S w3 Sk o TR I TS ¥
T G |
TIAThT o T qAT AT S IS FfEd ST AN o Trawor oft IR o oAU ok & JeH1Ee T IR eSH ShIHTM o STdid Uty il
T R TR ST 319 319 hi SIS0 TSI /3T S¥eh o it hierd, siTeps o ferd farTes dueh ohg & Tueh o Teh | 31T ST Herrd
% fete syndinvest@syndicatebank.co.in & H1&9H 8 e & B9e: s Hehd B
THRTT HISAR /TR A1 3177 G- ferad, aierda hi ariiE i St i awres g
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sl. No Details of Unpaid Dividend Date of Declaration Am°““‘|;:,‘;“[§f]e"ed 10| pate of transfer to IEPF

13 [Inferim Dividend 2007-2008 11.04.2008 78,19,953/- 11/05/2015

14 |Final Dividend 2007-2008 18.07.2008 67,27.757/- 17/08/2015

15 [Inferim Dividend 2008-2009 29.04.2009 85,69,040/- 23/05/2016

16 |Final Dividend 2008-2009 21.07.2009 89,21,200/- 19/08/2016

17 |Dividend 20092010 06.07.2010 1,67,84,625/- 10/08/2017
TOTAL 10,88,99,231/-

The Details of other Unpaid Dividend accounts of the Bank and the due date for transfer to IEPF are as under:

S1. No|Details of Unpaid Dividend| "M 3°COUN! Ingte of Declaration| 5o or e o ‘[’;; joue date of
1 |Dividend 2010-11 3008.101.8720 07.07.2011 2,15,54,446]07.08.2018
2 |Dividend 2011-12 3008.101.9176 27.07.2012 2,53,47,65917.09.2019
3 |Dividend 2012-13 3008.101.9567 28.06.2013 4,33,22,937(28.07.2020
4 |inferim Dividend 2013-14 _|3008.101.9793 28.01.2014 1,97,17,100(28.02.2021
5 |Final Dividend 2013-2014 |3008.101.9943 27.06.2014 2,00,80,033[27.07.2021
6 |Dividend 20142015 3008.101.10283 08.07.2015 3,16,33,838)08.08.2022

The shareholders, who have not encashed their Dividend Warrants, are requested fo contact the Share Transfer Agent of
the Bank for revalidation/issue of duplicate dividend warrants.

Details of unpaid dividends containing names of the investor and Year of Dividend have also been placed on the website
of the Bank under shareholders information to enable the shareholders to claim by contacting with the Share Transfer
Agent/ or with Investors Relation Centre of the Bank at Corporate Office, Bengaluru . Further, the shareholders can contact

the Bank at syndinvest@syndicatelbank.co.in for assistance.

Outstanding GDRs/ADRs or any Convertible Instruments, Conversion Date and likely impact on Equity:
The Bank has not issued any GDRs/ ADRs / warrants or any convertible instruments.

Bonds:

Bank has raised unsecured, redeemable bonds in order to augment capital, which are not convertible to equity. The
details of such bonds outstanding as on 31.03.2018 are as follows:

SL.NO.

Series No.

ISIN No.

Size Rs. in
Crores

Interest

Rate Date of Issue

Date of Maturity

TRUSTEE NAME &
ADDRESS

1

X Lower Tier |l

INE667A09136

300.00

8.60 26.12.2008

26.12.2018

2

Xl Lower Tier Il

INE667A09151

200.00

8.49 15.06.2009

15.06.2019

3

IPDIII__|Tier |

INE667AQ9144

339.00

9.40 12.01.2009

Perpetual

IPDLIII_|Tier |

INE667A09169

194.00

8.90 29.06.2009

Perpetual

IDBI Trusteeship
Services Ltd. Asian
Building 17 R Kamani
Marg, Ballard Estate
Mumbai - 400001.
e-mail: itsi@idbitrustee.
co.in Tel:022-6631
1771- 3.

Xl Lower Tier Il

INE667AQ9177

1000.00

9.00 31.12.2012

31.12,2022

AXIS Trustee Services
Ltd. 2 nd Floor, Axis
House, Bombay Dyeing
Mills Compound,
Pandurang Budhkar
Marg, Worli, Mumbai-
400 0025.Tel: 022-
2425 5215/2425
5216.e-mail:
debenturetrustee@
axistrustee.com

}@ Toll Free No.: 1800 3011 3333 | 1800 208 3333
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6|Basel lll_[Tier Il INE667A08013 750.00]  8.95 02.12.2014 02.12.2024
7|Basel lll_|Tier Ii INE667A08021 400.00|  8.75 23.03.2015 23.03.2025
SBICAP Trustee
8[Basel Ill_|Tier Il INE667A08039 1000.00|  8.58 28.09.2015 28.09.2025 | Company Ltd. Apeejay
9(Basel lll_|Tier Il INE6467A08047 750.00]  8.62 18.12.2015 18.12.2025 House, 6th Floor 3
! Dinshaw Wachha
10[Basel lll_|Tier I INE667A08096 500.00|  8.00 03.05.2017 03.05.2027 Road Churchgate
11[Basel lll_|AT I SR. | INE667A08062 370.00] 11.25 30.03.2016 Perpetual Mumbai- 400 005.
Tel: 022-4305 5555.
12[Basel lll_|AT I SR. Il INE667A08054 500.00] 11.25 30.03.2016 Perpetual &-mall: comporaie@
13[Basel lll_|AT 1 SRl INE667A08070 930.00 11.25 15.07.2016 Perpetual sbicaptrustee.com.
14[Basel ll_|AT | SRV INE667A08088 1000.00|  9.95 24.10.2016 Perpetual
15[Basel l_|AT I SRV INE667A08104 450.00] _ 9.80 25.07.2017 Perpetual
TOTAL 8683.00

* IPDI - Innovative Perpetual Debt Instruments

Unclaimed Shares

In terms of Clause 5A of the Listing Agreement infroduced by SEBI, vide their circular no. SEBI/CFD/DIL/LA/1/2009/24/04
dated 24.04.2009, the unclaimed shares of the Bank in respect of Demat Shares shall be credited to a demat Suspense
account opened by the issuer with one of the depository participants.

The Bank is maintaining an Escrow account relating to Unclaimed Shares of FPO as per following details as on 31.03.2018:

Name of the Depository Participant SyndicateBank

DPID /CLID 1305060000006734

Name SyndicateBank —Unclaimed Suspense Account — Demat Shares

Address of the Depository Participant Syndicate Bank, Syndicate Bank Building ,2™ Floor, 26, PM, Road, Fort,
Mumbai 400 001

The details of Unclaimed Shares of the Bank (Demat) are as under:

Particulars No. of cases No. of shares

1. Aggregate number of shareholders and the outstanding shares in 111 20525
the suspense account af the beginning of the previous year i.e. as on
01.04.2017

2. Number of shareholders who approached for issue / Register of shares 0 227
from suspense account during the year 2017-18

3. Number of shareholders to whom shares were transferred from suspense 1 227
account during the year 2017-2018

4. Aggregate number of shareholders and the outfstanding shares in the 110 20298
suspense account at the end of the yeari.e. ason 31.03.2018

The Bank is maintaining an Escrow account relating fo Unclaimed Shares issued in physical form as per following details
ason 31.03.2018:

Name of the Depository Paricipant SyndicateBank

DPID /CLID 1305060000006721

Name SyndicateBank —Unclaimed Suspense Account — Physical Shares

Address of the Depository Participant Syndicate Bank, Syndicate Bank Building ,2™ Floor, 26, PM, Road,
Fort, Mumbai 400 001

The details of Unclaimed Shares of the Bank (Physical) are as under:

Particulars No. of cases No. of shares
1. Aggregate number of shareholders and the outstanding shares in the 527 94700
suspense account at the beginning of the previous yeari.e. ason 01.04.2017
2. Number of shareholders who approached for issue / Register of shares 2 600
from suspense account during the year 2017-18
3. Number of shareholders to whom shares were transferred from suspense 2 600
account during the year 2017-18
4. Aggregate number of shareholders and the outstanding shares in the 525 94100
suspense account at the end of the yeari.e. as on 31.03.2018

Voting rights on the unclaimed shares shall remain frozen till the rightful owner of such shares claims the shares.

@ Toll Free No.: 1800 3011 3333 | 1800 208 3333
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COMPLIANCE WITH SEBI (PROHIBITION OF INSIDER TRADING) REGULATIONS, 1992 /2015

In pursuance of the Regulations, the Bank has formulated Code of Conduct for Prevention of Insider Trading for Designated
Employees and Directors for dealing in securities of the Bank. Various forms have been designed to receive periodical
information from the Designated Employees and Directors of the Bank, as required in terms of these regulations. Further,
the trading Window for dealing in shares of the Bank was closed for the Directors and Designated Employees of the Bank
as per the following details:

PR . I a1 RUIE / Annual Report |

yndlcateBank 2017-18 |

Dates of closure of Trading Window |Purpose of closure

From 29/04/2017 to 11/05/2017 Declaration of Annual Financial Results for the quarter and year ended 315 March
2017 and dividend for 2016-17 if any

From 25/07/2017 to 07/08/2017 Declaration of Quarterly Financial Results for the quarter ended 30™ June 2017.

From 17/10/2017 to 02/11/2017 Declaration of Quarterly Financial Results for the quarter ended 30" Septemiber
2017.

From 02/02/2018 to 11/02/2018 Declaration of Quarterly Financial Results for the quarter ended 315 Decemiber
2017.

Bank has framed code of conduct in terms of SEBI (Prohibition of Insider Trading) Regulations, 2015, which is effective from
16.05.2015.
Takeover Code

The Bank has complied with the applicable provisions of SEBI (Substantial Acquisition of Shares and Takeovers) Regulations,
2011, as amended, from time to time

Green Initiatives in the Corporate Governance taken by Ministry of Corporate Affairs (MCA)

As per the guidelines of Ministry of Corporate Affairs regarding service of documents by e-mode, soft copies of Annual Report
2017-2018 of the Bank will be sent to those members, who have registered their email IDs with M/s. Karvy Computershare
(P) Ltd, Registrar and Share Transfer Agents of the Bank. Soft copy of Annual Report 2017-2018 will be placed on the
website of the Bank www.syndicatebank.in.

Hard copies of Annual Report 2017-2018 will be sent to the members who have not registered his/her e-mail address with
the company.

BUSINESS RESPONSIBILITY REPORT- 2017-2018
Regulation 34 of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015

Section A: General Information about the Company

1.Corporate Identity Number (CIN) of the Company Not Applicable

2. Name of the Company Syndicate Bank

3. Head Office Manipal 576 104

4., Website www.syndicatebank.in

5. Email coplan@syndicatebank.co.in
6. Financial Year Reported 2017-2018

7. Sectors that the Company is engaged in (industrial activity code-wise) Banking & Financial Services

8. List of 3 key products/services that the manufacturers provides (as in Balance Sheet) | Deposit Products, Loan Products and Remittances efc.

9. Total number of locations where business activity is undertaken by the Company
No. of Locations

. National 4012 branches as on 31.03.2018

II. Intemnational 1 (London)

10. Markets served by the National and International Markets
Company-Local/State/National/International Bank has branches in all the States and Union Territories of India

and Intemational presence in UK.

Section B: Financial Details of the Company

1. Paid up Capital (INR) %1417.27 Crore

2. Tofal Tumover (INR)/ Revenue 324581.85 Crore

3. Total Profit after Tax (INR) (%3222.84 Crore)

4. Total Spending on Corporate Social|Amount spent under CSR activity during 2017-18 is ¥ 1.40 Crore
Responsibility (CSR) as percentage of Profit
after Tax (%)

@ Toll Free No.: 1800 3011 3333 | 1800 208 3333
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5. List of the activities in which expenditure on (4)|Details of Corporate Social Responsibility during the financial year 2017-18 are:

above has been incurred: Financial assistance fo Rotary Club, Sagar for purchasing Therapeutic chair for the Govt. Hospital,
Contribution towards cleaning roads and drainage in Kariakal District of Madurai Region, Contribution
towards part cost of construction of school building for Shree VWasa Maharshi Vidya Peetha, Mulki,
Providing water cooler and RO purifier each at Bhagpat Collectorate premises and Vikas Bhawan
Bagpat, Financial grant to Anmol Prayas, NGO for providing free education fo poor children through
Vivekanand Gramin vikas Shodh Sansthan, Lucknow, Contribution towards Gujarat Chief Minister’s
Relief Fund, Financial grant o Sanman Society, Bengaluru - for providing support to families and
patients for palliative and end of life care, Sponsoring a Ape Cargo rickshaw fo Grama Panchayat,
Hejomady for disposal of waste, Donation to Prasanna Trust, Bengaluru for their social projects,
Financial assistance for CSR activities during Mahamasthakabhisheka at Shravanabelagola,
Financial assistance to M/s.Loknayak Jayaprakash Narayan Leprosy Eradication Trust, Vasai, Thane,
Donation of additional battery operated garbage vehicle to Hosur Municipality, Financial assistance
fo Zilla Nirmithi Kendra, Karwar, under CSR, Financial Assistance to Dakshin Kalikata Krira-O-Sanskriti
Parishad, Kolkata, for rendering medical services to weaker section of the society during 39th Seva
Utsav 2018 - Free Eye Operation (Cataract), Installation of Solar System at Narayana School of Tallur
Family Trust, Tallur, Kundapur Dist, Providing E-shaala leaming kits to selected schools by Rotary Club
of Udupi-Manipal, Providing ambulance to Integrated Tribal Development Project ITDP, Construction
of foilets in govt. Higher Secondary School Namakkal, Salem, Financial assistance to DrAmbedkar
Jan Kalyan Sammittee Inchooli Dist, Meerut.

Section C: Other Details

1. Does the Bank have any Subsidiary Company/ Companies: YES
1. SyndBank Services Ltd.

2. Do the subsidiaries implernent BR initiatives of the parent company? If YES, then|m  Net profit of SyndBank Services Lid for last 3 years was not
indicate the number of such subsidiaries. sufficient to carry out any social responsibility in large scale.

3. Do any other entity/ entities (e.g., suppliers, distributors etc.) that the Bank does NO
business with, participate in the BR inifiatives of the Company? If yes, then indicate the
percentage of such entity/ entities? (Less than 30%, 30%-60%, more than 60%).

Section D: BR Information
1.Details of Director/ Directors responsible to BR
|. Details of the Director/ Directors responsible for implementation of the BR policy/ policies

DIN Number 07667641
Name Shri CH S S Mallikarjuna Rao
Designation Executive Director
Il. Details of the BR head
Sl. No Particulars Details
1 DIN No (if applicable) NA
2 Name Shri H Bhaskar
3 Designation General Manager
4 Telephone no. 080- 22201903.
5 e-mail id gmplanning@syndicatelbbank.co.in

2. Principle-wise (as per NVGs) BR Policy / Policies: (Reply inY / N)

— — %) =
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1 [Do you have a policy/policies for

<
<
<
<
<
<
<

2 |Has the policy being formulated in consultation with the relevant| Y
stakeholders?
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HIARE rfremae e

AP,
Report on Corporate Governance ‘vﬁlﬂﬂga!esaﬁk

3. |7 e <fifar foreft Tt/ STauisdia e it gfie et @ 7 Afe 7 (50 weal #)

L
oLt
L
oLt
e
L
et
L
et

T |
4. wﬁ%ﬁgﬁﬁém%mgﬁm,ﬁwwwaﬁéw/m/mﬁaﬁ/ | o d lalalalala
5. [ ot 7 3 Hifer % i 1 et & e e /e /st i . . . P T R R
by Pt B 87 | = i ® | | | & | & | @

6. |Hifd =i stietrsd 3@ % foru foren 3 =it &7

7. |7 38 Aifq @ Gatid SAie 1@ o e F S §9 8 ST F
LRI

8. | ook i <fifcr/iferrt o Frariorm 3 for sriafies gren Suersy 27

9. |7 o o e Hife /Aif @ wafia feaument i R fawro gg feea
framor & Suctsy 87

10. [ siek 3 ga Afet 3 e et o fere foret arfafih /amen woielt @ T i . N .

2  wakwad. 1% vfd et oft frgia o 3w T2 7, 91 36 R0 A (2 faeheut 9o e o)

e
ph
e
ph
A
e
et
e
2,

L
oLt
L
oL
A
L
et
L
et

2.
el
2,
2.
e
2.
2
2.
2

L
Ll
Ll
Ll
A
Ll
eLh
Ll
Lt

EK:R BRG] Wl | W2 | W3 | o4 | di5 | W6 | W7 | Witg | |9

1. et o fherai =t e = orft 2

U 3H T T AL © ST og Tt frgral w et

2 Ielg, a1 hrifad o b . ,/

el % UT 5 e v Tered i Ao A TIfeRd HETE SUeTsH 45
T 2| —

T 3T 6 HEMI o HIqL i 3 ASH1 a1 TR 21

T8 37Tl | o % $fieR S B A T A R

olo|s| w

L | e e (e s )

3. sflem ¥ wefua stfmmes

» R Hed, S Wikl 1o Eisstl g s [aTftes e W
o sfieTr fAwared o i & siaud i eeid

= T SieTR 3YET gy e yeRii|3E 3 THE W SueTsy hE ST
Tt 27 39 T o1 3@ o foT greafores =/
27 30 foha Tque W semiRTd fomar St 27

v 3 : firgia—ar e

firgia 1 AR 1 A9 -3 e AfmeR 3! Hifa, arefiar ve Rraert & @ 6 St =R

1.@n Afe g, gEEll W ¥RER| ® wEd 2006 3, R fiotd S | s e w@bases o §9 § qRdE St gied ud
¥ gatud  uifaEt aw EE| A o (feiudsiens) Sz i aifes 7 gifred i S we 3 ameent & S %
TREIETHAR ¢ FATSEehT e, TE /TgaSe™ /| B9 3194 o -31 § eat 3T firet &9 |
Sgferatett /3harl /R-Thrl wret /3| » sfiefiuasfiens 3 ‘mmesh o uid S wfergarsti i @fear - et 20147 3K gem vd oy
T 87 JerHt o gfd Sfaerganet 1 wfedr - sred 2015 1 Yo T fored S o sguTeH
=q SR SfshaT o ~[Ia9 W a1 UTeeh Ta % soTeh a9 fohT . |

" TN e SEuaeteTs 1 U Tew § 37N 3T, 3194 UTehi o 1Y A -aA1 | 39gh
Gfearati i 319 T e Hikdl o ®9 H§ Wit 99 MR |

* TTeht o Ufd Sfcegdrett i wfedr st 2 R dea #i ues dan afifa F aua
W@ |

* e % fd Slcrergarati i afear 3 wreds o ufa sfaargarent < dfear, w0 @ defta
STt ol forea ™ & ool st R, o smor st ot drerdt, sTeeH! s fRueH, TTeshi b
@ THaTelt st it ufaat, fafie = 3 @ gefta watfies st fom v ol
TS e & |

www.syndicatebank.in @




T SR o S A Govt. of ndia Undertaking

PP I a1 RUIE / Annual Report |

yndlcateBank 2017-18 |

Z|5«|5E| 8| E >
%] = (O] < 0] ) =
c ] + od| o o) = | 0 0 2
o 5 85/9¢|€8 05| 2| E| & |35|¢s
= 5 ce| 95|28 |£8| < S o | 28| 9%
» g 2E| 28|22 |Lg| ¢ | = | £ 05|52
@] oD ] EE SO IS C -g < o=

gl|2a|ag] 2| ¢ | &
3 |Does the policy confirm to any national/ intemational Y Y Y Y Y Y Y Y N

standards? If yes, specify? (50 words)

4 |Has the policy been approved by the Board? If yes, has it been Y
signed by MD/ Owner/ CEQ/ appropriate Board Director

<
<
<
<
<
<
<
<

5 |Does the company have a specified committee of the Board/ Y Y Y Y Y Y Y Y Y
Director/ Official to oversee the implementation of the policy?
Indicate the link for the policy to be viewed online? Y Y Y Y Y Y Y Y Y

7 |Has the policy been formally communicated to all relevant| Y Y Y Y Y Y Y Y Y
internal and external stakeholders?

8 |Does the company have in-house structure to implement the| Y Y Y Y Y Y Y Y Y
policy/ policies?

9 |Does the company have grievance redressal mechanism| Y Y Y Y Y Y Y Y Y
related address stakeholders’ grievances related to the policy/
policies?

10 [Has the company carried out independent audit/ evaluation of| N N N N N N N N N
the working of this policy by intemal or external agencies?

2a. If the answer to S. No. 1 against any principle is ‘No’, please explain why: (Tick up o 2 options)

S. No Questions P1 | P2 [ P3| P4 |P5|P6|P7|P8 |P9

1 The company has not understood the Principles

2 The company is not at a stage where it finds itself in a position //
to formulate and implement the policies on specified |
principles R

3 The company does not have financial or manpower Pg?\"\cr
resources available for the task .‘;O"‘

4 It is planned to be done within next 6 months r

5 It is planned to be done within next 1 year

6 Any other reason(Please specify)

3. Governance related to BR

L] Indicate the frequency with which the Board of Directors,
Committee of the Board or CEO to assess the BR performance
of the company

L] Does the company publish a BR or a Sustainability Report?|= Would be made available in due course
What is the hyperlink for viewing this report? How frequently it is
published?

Section E: Principle-wise-performance
Principle 1 : Businesses should conduct and govern themselves with Ethics, Transparency and Accountability
1. Does the policy relating to ethics, bribery and corruption cover|s In February 2006, Reserve Bank of India set up the Banking Codes and
only the company? Does it extend to the group/ Joint Venture/ Standards Board of India (BCSBI) as an independent autonomous watchdog
Suppliers/ Contractors/ NGOs/ Others? fo ensure that customers get fair treatment in their dealings with Banks.

. The BCSBI has published the "Code of Banks” Commitments to Customers-
January 2014” and "Code of Commitment to Micro and Small Enferprises
- August 2015" which sets out minimum standards of banking practice and
benchmarks in customer service for banks to follow.

. Bank is a member of BCSBI and has therefore, voluntarily adopted the
above Codes as its Fair Practice Code in dealings with its customers.

. Code of commitment to customers has been placed to the Customer
Service Committee of the Board for implementation.

. Code of commitment to customers and Code of commitment to MSE
deal elaborately with credit functions including acknowledgement of credit
applications, disposal of applications, copies of documents to be provided
to customers, most important terms and conditions in respect of various
loan products etc.

Annual Basis.

@ Toll Free No.: 1800 3011 3333 | 1800 208 3333
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Complete copy of the Code is available at www.syndicatebank.in.
“Citizens” Charter of SyndicateBank” provides key=information on various
facilities/services provided to customers in the branches of the Bank.

The Code together with the Citizens” Charter will ensure high standards of
accountability, responsibility and fransparency in the Bank’s dealings with
customers.

The Charter also provides comprehensive information on Bank’s Grievance
redressal mechanism. It also specifies the obligations on the part of the
customers for healthy banker-customer relationship.

2. How many stakeholder complaints have been received in the
past  financial year and what percentage was satisfactorily resolved

bythe  management?
If so, provide details thereof, in about 50 words or so.

During the year 53,731 complaints are received out of which 97.46%
of complaints were resolved. The Bank is taking measures to strengthen
Customer complaint redressal by implementing On-line Grievance
Redressal System (OGRS)- a web based on-line customer redressal
module.

= No. of complaints pending at the beginning of the year 1691
= No. of complaints received during the year 53731
= No. of complaints redressed during the year 54015
= No. of complaints pending during the year 1407
* % age of complaints resolved 97.46

Principle 2 : Businesses should provide goods and services that are safe and contribute to sustainability throughout their life

cycle

1. List up to 3 of your products or services whose design
has incorporated social or environmental concerns,
risks and/ or opportunities.

Bank offers the following financial services which has incorporated
social concemns, and opportunities:

Self Help Groups and Joint Liability Groups

Financial Literacy Centre and Financial Inclusion Resource
Centres

Syndicate Rural Development Trust (SRDT)

Farmers’ Clubs & Rural Extension Education Programmes

2. Foreach such product, provide in respect of resource
use (energy, water, raw material etc.) per unit of
product (optional):

i) Reduction during sourcing/ production/ distribution
achieved since the previous year throughout the
value chain?

i) Reduction during usage by consumers (energy, water)
has been achieved since previous year?

NOT APPLICABLE

3. Does the Bank have proceedings in place for
sustainable sourcing (including transportation)

i) If yes, What percentage of your inpufs was sourced
sustainability?

Also provide details thereof in about 50 words or so

NOT APPLICABLE
NOT APPLICABLE

4. Has the Bank taken any steps to procure goods and
services from local & small producers, including
communities surrounding their place of work?

If yes, what steps have been taken to improve their
capacity and capability of local and small vendors?

YES

Preferably, the materials are sourced from nearby vendors to
reduce transportation cost and time lag.

5. Does the Bank have a mechanism to recycle
products and waste? If yes what is the percentage
of recycling of products and waste (separately
as <5%, 5%-10%). Also, provide details thereof, in
about 50 words or so.

YES

<5%
The Bank is reusing the envelopes received in post/courier.

Principle 3 : Businesses should promote the well-being o

f all employee.

1.Please indicate the Total number of employees

Domestic: (excl. Part Time Sweepers)
32578

2.Please indicate the Total number of employees hired
on temporary/ confractual/ casual basis (during the
year)

The Bank does not engage contact labour. However, the Bank is
utilizing the services of private securty agencies (PSA) and ward
services

3. Please indicate the number of permanent women
employees

9104

4, Please indicate the permanent number of employees

684

with permanent disabilities

@ Toll Free No.: 1800 3011 3333 | 1800 208 333
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5. Do you have an employee association that is
recognized by the management

YES

6. What is the percentage of your employees is
members of this recognized employees association

SyndicateBank Officers Association (SBOA) 91.24%
SyndicateBank Employees Union (SBEU)- 80.69%

7. Please indicate the Number of complaints relating to
child labour, forced labour, involuntary labour, sexual
harassment in the last financial year and pending, as
on the end of the financial year

No. of
complaints
pending as

on end of the
financial year

No. of
complaints
filed during the
financial year

Sr.No Category

1 Child labour/ forced Nil Nil
labour/ involuntary
labour
2 Sexual harassment 3 Nil
3 Discriminatory Nil Nil
Employment
8. What percentage of your under mentioned
employees were given safety & skill up-gradation
fraining in the last year?
= Permanent Employees 44.14%
= Permanent Women Employees 37.19%
= Casual/ Temporary/ Contractual Employees Nil
= Employees with Disabilities 42.84%

Principle 4. Businesses should respect the interests of, and be responsive towards all stakeholders, especially those who are

disadvantaged, vulnerable and margindlized.

1. Has the Bank mapped its intemal and external
stakeholders? Yes/ No

YES

Shareholders are classified into different categories viz.
Government, Foreign Institutional Investors, Financial Institutions,
Insurance Companies, Mutual Funds, Banks and Individuals.
Customers are segmented into Large Corporate, Mid-Corporate,
Small and Medium enterprises and retail customers.

HRD dept. looks affer the interest of the Bank Employees.

2. Out of the above, has the company identified
the disadvantaged, vulnerable & marginalized
stakeholders?

YES
Bank has also identified the disadvantaged, vulnerable and
marginalized stakeholders which include Small and Marginal
Farmers, Tenant and Leased Farmers, Landless Labourers and Rural
Women. They are provided with special credit facilities Kisan Credit
Card, Agri. Jewel Loan, Joint Liability Group, etc., with the objective
of liberating and rehabilifation of farmers from the clutches of local
money lenders.

3. Are there any special initiative taken by the company
to engage with the disadvantaged, vulnerable and
marginalized stakeholders? If so, provide details
thereof, in about 50 words or so.

YES

Syndicate Bank, Karnataka Bank, Andhra Pragathi Grameena Bank

and Kamataka Vikas Grameena Bank have jointly established Jnana

Jyothi FLCC Trust, Manipal to set up Financial Literacy Centres. The

FLCs are established on the lines of Model Scheme for setting up of

FLCC:s issued by RBI vide their circular dated 04.02.2009.The Trust

has so far set up 55 FLCs on behalf of our Bank.

* 55 FLCs are opened by the frust on behalf of the Bank;

* 16481 programmes were conducted by these FLCs during
2017-2018;

o 764531 individuals have been provided counseling through
these FLCs during 2017-2018.

Principle 5 : Businesses should respect and promote human rights

1. Does the policy of the company on human rights{Bank’s HR Policy cover the aspect of human rights.
cover only the company or extend to the Group/
Joint  Ventures/ Suppliers/ Contractors/ NGOs/
Others?
2. How many stakeholder complaints have been|During the year 53,731 complaints are received out of which

received inthe past financial year and what percent
was satisfactorily resolved by the management?

97.46% of complaints were resolved.

@ Toll Free No.: 1800 3011 3333 | 1800 208 3333
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Principle 6 : Business should respect, protect and make efforts to restore the environment
1. Does the policy relates to Principle 6 cover|Bank has taken the following steps fowards Green Initiative:
only the Bank or extends to the Group/Joint|=  Sending Annual Reports through email to the Shareholders
Ventures/Suppliers/Contractors/ NGOs/others. whose email ids are registered;
= Credit Card statements are sent to the card holders whose
email ids are registered; and
= Al payments to vendors, service providers etc. are made
through RTGS/NEFT only.

2. Does the have strategies/initiatives to address
global environmental issues such as climate|ln many places, Bank is maintaining Parks and Gardens.
change, global warming, etc? Y/N. if yes,
please give hyperlink for webpage etc.

3. Does the Bank identify and assess potential|YES
environmental risks? Y/N

4. Does the have any project related to Clean|Given the nature of business, Bank does not have a Clean
Development Mechanism? If so, provide|Development Mechanism.
details thereof, in about 50 words or so. Also, if
yes, whether any environmental compliance
is filed?

5. Hos the company undertaken any other| YES
initiative  on - clean tfechnology, energy|* Energy efficient equipment installed in the offices
efficiency, renewable energy, etc. Y/N. If yes,|= Steps taken to reduce wastage of resources and energy

please give hyperlink for web page etc. = Payments/fransactions are effected through Net banking
(considerable reduction in use of cheque books, challans, receipts
etc.)

6. Are the Emissions/Waste generated by the NA
company within the permissible limits given
by CPCB/SPCB for the financial year being
reported?

7. Number of show cause/legal nofices received NIL
from CPCB/SPCB which are pending (i.e. not
resolved 1o satisfaction) as on end of Financial
Year.

Principle 7 : Businesses, when engaged in influencing public and regulatory policy, should do so in a responsible manner
1. Isyour Bank a member of any tfrade and chamber|YES
or association? If Yes, Name only those major ones|IBA, IIBF,IBPS,NIBM
that your business deals with.
2. Have you advocated/lobbied through above|Bank works closely with the Policy makers for the sustainable
associations for the advancement or improvement|development of the industry.
of public good?
Yes/No; if yes specify the broad areas (drop box:
Governance and  Administration.  Economic
Reforms, Inclusive Development Policies, Energy
security, Water, Food Security, Sustainable Business
Principles, Others).

Principle 8 : Businesses should support inclusive growth and equitable development

1. Does the Bank have specified programmes/|a. With aview to enable the unemployed youth to set up self-employment
initiatives/projects in pursuit of the policy related|  ventures by imparting them short term training and providing escort
to Principle 87? If yes details thereof services, our Bank started Rural Development and Self Employment

Training Institute (RUDSETI) in collaboration with SDME Trust and Canara
Bank in 1982, There are 27 RUDSETI s across 17 states in the country;

b. Bank is implementing Financial Inclusion Plan with a vision fo provide
basic banking services to the unbanked segments of the society,
across the country. Bank has so far extended banking facilities to
6953 villages pan India through various delivery channels. Basic
Savings Bank Deposit Accounts have been opened to 124.03
lakh customers in the villages covered under financial inclusion. By
leveraging tfechnology, bank is providing the facilities at the doorstep
of the customers through Business Correspondents.

@ Toll Free No.: 1800 3011 3333 | 1800 208 3333
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c. Further, Bank is extending required credit facilities to the eligible
households by way of Small Overdraft, General Credit Card and
Kisan Credit Card to the customers. This helps the needy people in
the society 1o improve their earnings and the livelihood which aids in
social and economic development of the nation, as a whole.

2. Are the programmes/projects undertaken through

in-house

team/own foundation/external NGO/

government structures/any other organization?

As already stated, Jnana Jyothi FLCC Trust has been established
at Manipal on 20.10.2010 for overseeing the Financial Literacy
Centres (FLCs) on behalf of the Bank and the Institutional sponsors.
Bank is having 55 FLCs as at the end of the year. The FLCs provide
financial literacy among public and also offer credit counseling to
the needy people.

* Syndicate Rural Development Trust (SRDT) was established in the
year 2000 to promote rural entrepreneurship and self-employment
among the rural poor, especially women.Through SRDT, Bank has
so far established 16 SyndRural Self Employment Training Institutes
(SYNDRSETIs) in 5 states and one Union Territory.

Have you done any impact assessment of your
initiative?

Survey has been conducted by the Bank to study the impact and
effectiveness of FLCs for strengthening our efforts in these lines.

What is your company’s direct contribution to
community development projects- Amount in
INR and the details of the projects undertaken

959 training programmes were conducted by RUDSETIs during the year;
24074 candidates were trained and out of them 22804 trainees were
settled.

SYNDRSETIs conducted 448 training programmes during the year,
imparted training for 11182 candidates and 8987 candidates are
settled during the year out of the frained candidates.

Have you taken steps to ensure that this
community development initiative is
successfully adopted by the community?
Please explain in 50 words, or so.

Systematic follow up and counseling services are being undertaken by
our RUDSETIs and SRDTs to facilitate the frained candidates to adopt self-
employment initiatives.

Principle 9 — Businesses should engage with and pro

vide value 1o their customers and consumers in a responsible manner.

1.

What percentage of customer complaints/
consumer cases are pending as on the end
of financial year.

Consumer cases - 34.64%

Does the Bank display product information
on the product label, over and above what
is mandated as per local laws? Yes/No./N.A/
Remarks(additional information)

Not applicable

Is there any case filed by any stakeholder
against the company regarding unfair frade
practices, iresponsible advertising and/or anti-
competitive behavior during the last five years
and pending as on end of financial year. If so,
provide details thereof, in about words or so

NO

Did your Bank carry out any consumer survey/
consumer safisfaction frends?

NO

}@ Toll Free No.: 1800 3011 3333 | 1800 208 3333
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AUDITOR’S CERTIFICATE ON CORPORATE GOVERNANCE
(In terms of Regulation 34(3) and Schedule V (E) of SEBI (Listing Obligations & Disclosure Requirements) Regulations, 2015)

To,
All the Shareholders of the Bank,

We have examined the compliance of conditions of Corporate Governance by SyndicateBank for the year ended
31.03.2018 os stipulated in the relevant Clauses of the Listing Agreements of the said Bank with the Stock Exchanges.

The compliance of conditions of Corporate Govermnance is the responsibility of the Management. Our examination was
limited fo the procedures and implementation thereof, adopted by the Bank for ensuring the compliance of conditions
of the Corporate Governance (to the extent applicable). It is neither an audit nor an expression of opinion of the financial
statements of the Bank.

On the basis of the records and documents maintained by the Bank and the information and explanations given to us, in
our opinion, the Bank has complied with the conditions of Corporate Governance as stipulated in the above mentioned
Regulation as detailed under:

1) Board of Directors — composition, compensation, Membership of Directors in various committees, Board Meetings
and Code of Conduct (placing on the website of the Bank)

2) Audit Committee — Composition, Powers, meetings, role, review of information, etc.

3) Nomination, Remuneration, Stakeholders’ Relationship and Risk Management Committee, etc - Composition,
Powers, meetings, role, etc.

4) Subsidiary Companies

5) Disclosures:-

a) Related Party Transactions

b) Basis of Accounting

C) Risk Management

d) Remuneration of Directors

e) Management Discussion and Analysis

6) CEOQ/ CFO Certification with respect to review of financial statements

7) Report on Corporate Governance in Annual Report etc.

8) Compliance Certificate on Corporate Governance.

On the basis of information provided to us, we state that no investor grievance is pending for a period exceeding one
month against the Bank.

We further state that such compliance is neither an assurance as to the future viability of the Bank nor the efficiency or
effectiveness with which the management has conducted the affairs of the Bank.

For MANIAN & RAO For SN KAPUR & ASSOCIATES For AGASTI & ASSOCIATES

Chartered Accountants Chartered Accountants Chartered Accountants
(FRN : 001983S) (FRN : 001545C) (FRN : 313043E)

(RAVINDRA C) (AVICHAL SN. KAPUR) (B AGASTI)
Partner Pariner Partner

Membership No : 213658

For VAITHISVARAN & CO LLP
Chartered Accountants
(FRN : 004494S/5200037)

(R.KRISHNAN)

Partner

Membership No : 014281
Place : Bengaluru

Date : 15.05.2018

Membership No : 400460

}@ Toll Free No.: 1800 3011 3333 | 1800 208 3333

Membership No : 051026

For J.S. UBEROI & CO.
Chartered Accountants
(FRN : 111107W)

(NITIN SARDA)
Partner
Membership No : 108392
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CEO/CFO CERTIFICATION TO THE BOARD
(In ferms of Regulation 17(8) of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015]

I/We Cerlify that -

A. I/We have reviewed financial statements and the cash flow statement for the year 2017-2018 and that to the best of
our knowledge and belief:

(1) These statements do not contain any materially untrue statement or omit any material fact or contain statements
that might be misleading;

(2) These statements together present a true and fair view of the Bank’s affairs and are in compliance with existing
accounting standards, applicable laws and regulations.

B. There are, 1o the best of our knowledge and belief, no transactions entered into by the Bank during the year 2017-2018
which are fraudulent, illegal or violative of the Bank’s code of conduct.

C. We accept responsibility for establishing and maintaining intemal controls for financial reporting and that we have
evaluated the effectiveness of the internal control systems of the Bank pertaining to financial reporting and we have
disclosed to the auditors and the audit committee, deficiencies in the design or operation of such internal controls, if
any, of which we are aware of and the steps we have taken or propose 1o take to rectify these deficiencies.

D. We have indicated to the auditors and the Audit committee:

(1) Significant changes in internal control over financial reporting during the year 2017-2018;

(2) Significant changes in accounting policies during the year 2017-2018 and that the same have been disclosed in
the notes to the financial statements; and

(3) Instances of significant fraud of which we have become aware and the involvement therein, if any, of the
management or an employee having a significant role in the Bank’s internal control system over financial reporting.

Place: BENGALURU Sd/- Sd/-
Date :15.05.2018 CHIEF FINANCIAL OFFICER CHIEF EXECUTIVE OFFICER

DECLARATION BY MANAGING DIRECTOR & CEO

The Board of Directors and the Senior Management Personnel of the Bank have affirmed confirming o the Code of
Conduct of the Bank for the year ended 31.03.2018.

Sd/-
(Melwyn Rego)
Managing Director and
Chief Executive Officer

Place: Bengaluru
Date: 15.05.2018
(Credit) /Direct Credit to the account.

}@ Toll Free No.: 1800 3011 3333 | 1800 208 3333
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BASEL - IlI, PILLAR 3 DISCLOSURES FOR THE QUARTER
ENDED 31.03.2018

Syndicate Bank was established in 1925 in Udupi in
Kamataka State as Canara Industrial and  Banking
Syndicate Ltd., mainly to provide financial assistance to
local weavers. In 1963, the Bank changed its name from
Canara Industrial and Banking Syndicate Ltd. to Syndicate
Bank Ltd. In 1969, the Bank was nationalised and became
a Public Sector Bank.

As of 315 March 2018, the Government of India has held
73.07% stake in the Bank. The Bank's shares are listed with
Bombay Stock Exchange (BSE: 532276) and the National
Stock Exchange (NSE: SYNDIBANK).

RBI has prescribed implementation of the Basel lll, capital
regulations in India with effect from April 1, 201 3. Banks have
to comply with the regulatory capital limits and minimum
CRAR as prescribed under Basel lll capital regulations, on
an ongoing basis. To ensure smooth transition to Basel-
lll, appropriate transitional arangements have been
provided for meeting the minimum Basel lll capital rafios,
full regulatory adjustments to the components of capital
etfc. Basel lll capital regulations would be fully implemented
by March 31, 2019.

Scope of Application and Capital Adequacy

Pillar 3 disclosures apply to SyndicateBank and Bank, being
a consolidated entity, has to comply with the capital
adeqguacy ratio requirements at two levels:

a) Consolidated ("Group”) level capital adequacy ratio
requirements, which measure the capital adequacy of
abank based on its capital strength and risk profile after
consolidating the assets and liabilities of its subsidiaries
/ joint ventures / associates etc. except those engaged
in insurance & any non-financial activities; and

b) Standalone ("Solo”) level capital adequacy ratio
requirements, which measure the capital adequacy
of a Bank based on its standalone capital strength and
risk profile.

Overseas operations of SyndicateBank through its branch
in London are covered in both the above scenarios.

Table DF-1: Scope of Application
i. Qualitative Disclosures
Basis of consolidation for capital adequacy

The entities considered for consolidation for capital
adequacy include subsidiaries, associates and joint
ventures of the Bank, which carry on activities of banking
or financial nature as stated in the scope for preparing
consolidated prudential reports as prescribed by RBI.

www.syndicatebank.in @‘
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List of group entities considered for consolidation

(vraieRa /fames) (Accounting/Regulatory)
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a) List of group entities

not considered

for

consolidation both under the accounting and
regulatory scope of consolidation

There are no group entities of SyndicateBank that
are not considered for consolidation under both the
accounting scope of consolidation and regulatory
scope of consolidation.

Quantitative Disclosures

Q)

b)

c)

List of group entities considered for consolidation
(Regulatory scope):

Nil

The aggregate amount of capital deficiencies
in all subsidiaries which are not included in the
regulatory scope of consolidation i.e, that are
deducted:

There is no capital deficiency in subsidiary of the
bank.

The aggregate amounts (e.g, current book value)
of the bank’s total interests in insurance entities,
which are risk-weighted:

Bank does not have any investment in insurance
entities.
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d) Any restrictions or impediments on transfer of
funds or regulatory capital within the banking
group:

Nil
Table DF-2: Capital Adequacy
i. Qualitative Disclosures

Assessment of Capital: The Bank has a process for assessing
its overall capital adequacy in relation to the Bank’s risk profile
and a strategy for maintaining its capital levels. The process
provides an assurance that the Bank has adequate capital to
support all risks inherent to its present business and to support
the planned business growth and an appropriate capital
buffer based onits business profile. The Bank identifies, assesses
and manages comprehensively all risks that it is exposed fo,
through sound govemnance and control practices, robust
risk management framework and an elaborate process for
capital calculation and planning.

Bank has, Board approved comprehensive Internal Capital
Adequacy Assessment Process (ICAAP) and Stress test policy
which was adopted in 2008. Bank has been modifying/
revising the ICAAP policy on an annual basis based on the
experience gained, sophistication achieved and also as
per the suggestions/observations made by RBI during its AFI/
Supervisory Review and Evaluation Process.
The Bank has a structured management framework in the
Internal  Capital Adequacy Assessment Process for the
identification and evaluation of the significance of all risks that
the Bank faces, which may have an adverse material impact
on its financial position. The Bank considers the following
as material risks; it is exposed 1o, in the normal course of its
business and therefore, factors these in ICAAP,
(@) Credit Risk
(b) Credit Concentration Risk

¢ Name concentration

e Group Concentration

e Sector concentration

e Zone concentration

o Asset Type concentration

e External & Intfemal rating grade concentration
(c) Market Risk (not covered under Pillar 1)
(d) Operational Risk (not covered under Pillar 1)
(e) Liquidity Risk
(f) Interest Rate Risk in Banking Book

Other Risks covered as part of Pillar 2, in ICAAP:— In addition to
the above mentioned risks, Bank also assesses the following
risks as part of Pillar 2 in qualitative manner.

(@) Reputational Risk

(b) Strategic Risk

(c) Group Risk

(d) Settlement Risk

(e) Pension Obligation Risk

www.syndicatebank.in @‘
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(f) Loss of Key Personnel
(9) Model Risk

The Bank has implemented a Board approved Stress
Testing Framework taking into consideration RBI guidelines
which forms an integral part of the Bank’s ICAAP and
provides an assessment of the capital requirement and
impact on Profits of the Bank under stressed conditions
envisaged by the Bank.

The purpose of stress testing is to assess the impact of
various ‘shocks’ on the quality of the bank’s portfolio and
an assessment of the bank’'s ability to withstand such
shocks if such an event/s materializes. When such events
actually take place, the quality of assets held by a Bank will
deteriorate and may lead to reduced profits or constrain
the bank to keep more capital.

Freferfaa sifaat w a1ex w1 Rt s In order to assess the impact on CRAR and income of the
bank, the Stress Test will be conducted on quarterly basis.
(Q) EXElleL . The Bank assesses the impact on the following risks, as part
o ITISien SATfET ‘ of Stress Test:
o et snfedEt (a) Credit Risk
o TUIYHH  Non-performing assets
o TohgUl SaH ¢ Restructured assets
(Eﬁ) TS SfEn e Collateral
.i%é &R AR e Concentration Risk
* (b) Market Risk
o SIS ST SIfGH e Foreign Exchange Risk
- IR & e Interest rate Risk
- e - Trading Book
o IR ER - Banking Book
(:\:ﬁ) e sﬁg e Equity Price Risk
. ) ! (c) Liquidity Risk
Ef‘ o e %_@ qeAd: a HEcd Aforat s § o St € The two broad categories of stress tests used are sensitivity
Hfbfefardt wdemor qen fmie warfafaE | tests and scenario analysis.
ii. ORHTUTTCHeR Tehd IehTuT: ii. Quantitative Disclosures:
T) K0T AfRem & fore ot Y straryereRar: a) Capital requirement for Credit Risk:
A Amount
=i g Particulars
(z fuferm @) (% in Millions)
HThIhd GIEshIv o STEA TIHIfeTal 165,283.71 Portfolios subject to Standardized 16528371
Rt efteRoT T | |APproach o
Eal 165,283.71 Securitization exposures* -
* o 35 T SRvIeRon 35 o el SR o e e 21 Total 165,283.71
o - * Bank does not have any exposure o securitization
o) IR FiRaw o foru Uit 6t eruemd:
. fransactions.
‘TF'W mﬁaﬁw TRH . b) Capital requirements for Market Risk:
(% ﬁ) Standardized Duration Approach Amount
TS &L Sy 13,065.36 PP (Z in Millions)
foesf g1 sifaw (dn afea) 146.81 Interest ratfe risk 13,065.36
St Siftam 322675 Foreign exchange risk (including gold) 146.81
’ - Equity risk 3,226.75
kil 16,438.92 Total 16,438.92
@ Toll Free No.: 1800 3011 3333 | 1800 208 3333
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c) Capital requirements for Operational risk:

Amount
Particulars (% in Millions)
Basic indicator approach 17,388.78

d) Common Equity Tier1, Tier1 and Total Capital Ratios
(Basel liI):

Particulars %
Common Equity Tier 1 Ratio 7.56%
Tier 1 Ratio 9.41%
Total Capital Ratio 12.24%

iii. Risk Exposure and Assessment
Credit Risk

a) Definition: Credit Risk is defined as the possibility of
losses associated with diminution in the credit quality
of counterparties. In a Bank's porffolio, losses stem
from outright default due to inability or unwilingness
of a customer or counterpary 1o meet commitments
in relation to lending, frading, setlement and other
financial transactions. Alternatively, losses result from
reduction in portfolio value arising from actual or
perceived deterioration in credit quality of the assets.

b) Credit Risk Strategy: One of the key components
of credit risk management framework is credit risk
strategy. Bank has sound credit risk strategy to meet
the objectives of credit risk management. Bank’s Credit
Risk Strategy is in consonance with credit philosophy of
the Bank, which emphasizes quality assets, profitable
relationships and prudent growth.

Accordingly, Bank’s Credit Risk Strategy is guided by the
following principles:

e Credit granting process of the Bank would be
marked by careful assessment in  selecting
borrowers and prudence in approving loans.

e Credit quality shall not be compromised for the sake
of earnings or volumes. The business development
would aim to diffuse credit risks through broadening
of the client base, sectoral diversification and
geographical distribution.

e Credit Risk strategy of the Bank would also seek to
mitigate the cyclical economic trends and ensure
that, the shifts in the composition of credit do not
have an adverse effect on overall quality of the
credit portfolio.

Bank employs the following processes 1o accomplish its
credit risk strategies.

e Establishment of pro-active risk management
practices

e Separation of credit risk management functions
from credit sanction

e Risk based appraisal and sanction

www.syndicatebank.in @‘
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o Mulii-tiered credit approval system

e Discriminatory sanction levels based on amount,
fransaction risks and rating

¢ Independent loan review mechanism

Focused attention on problem / weak credit

exposures

Review / exit in case of low quality assets.

Risk driven management of credit ceilings or limits

Capture, Analysis and Measurement of Credit Risk

Risk based pricing

Focused approach 1o specialized lending. This

is being done through establishment of Large /

Corporate Finance / Mid-corporate branches, and

retail loan centers.

¢ |dentify Low Priority Industries based on the current
exposure and NPA levels

Thus the strategy would determine the Bank’s wilingness
to grant loans based on the type of economic activity,
geographical location, currency, market, maturity and
anticipated profitability. This would necessarily translate into
the identification of target markets and business sectors,
preferred levels of diversification and concentration, cost
of capital in granting credit and cost of bad debts.

Credit Risk Management System

The credit risk management system encompasses the
following:

i. Identification of Risk: Bank has methods and
procedures to identify or locate the credit risk.
Timely identification of risk will enable the Bank o
initiate timely corrective action.

ii. Assessment of Risk: Assessment is done by rating
the borrower and classifying the borrower under a
particular risk grade. Each risk grade indicates the
relative riskiness of the borrower vis-G-vis others in
the portfolio. Risk assessment is quantified for the
purpose of grading and comparison.

ili. Monitoring of Risk: Once the risk is identified and
assessed, Bank contfinuously monitors and ensure
that the risk remains within manageable limits.
Risk monitoring is an important tool of the Bank to
protect the quality of the asset and avoid slippage
to NPA.

iv. Control and Mitigation of Risk: Controlling of risk is
ensured by the continuous monitoring undertaken
in respect of ‘Special Mention Accounts’ by the
bank under a separate vertical called 'Credit
Monitoring and Review  Department' showing
signs of slippage in asset quality and monitoring of
exposure 1o sensitive sectors are undertaken on a
monthly basis. Efforts are made to mitigate the risk.
Risk is mitigated by way of obtaining collaterals or
guarantees.
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c) Credit Risk Governance:

The Bank has an independent Risk Management
Department, which is headed by General Manager
and is responsible for managing credit risk, market risk,
operational risk and infegration of all risks. The department
functions independent of Credit Department and other
operations and decision making processes. The Risk
Management Department focuses on identification,
assessment, monitoring and controlling and mitigating of
risks across various segments.

i) Organization Structure:
The Bank has implemented a robust and
comprehensive  Credit  Risk  Management
framework. The Board of Directors assumes the
overall responsibility for credit risk management
and decides the credit risk management policy,
strategies and sets prudential & other limits.

The set-up of Risk Management Department is
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1. Risk Management Committee (RMC) of the Board:
The Risk Management Committee, a sub-committee
of the Board headed by Managing Director & CEO,
devises the policy and strategies for integrated risk
management containing various risk exposures of the
Bank, including the credit risk.

The responsibilities of RMC include:

a) Setting risk strateqies, risk policies, risk appetite and
risk tolerance of the Bank.

b) Setting policies and guidelines for measurement/
management/ monitoring/reporting  of  Credit
Risk, Market Risk and Operational Risk. Approving
all related policies i.e., Credit policy, Credit Risk
Policy, Forex Treasury Policy and Operational
guidelines, Domestic  Treasury  Policy and
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Operational Guidelines, ALM policy, Operational
risk policy, etc.

C) Approving procedures for analysing, measuring
and monitoring various risks, which should e
sufficiently comprehensive to capture all material
risk inherent in the Bank’s business.

d) Sefting up efficient internal control system tfo
promote effective operations, reliable reporting,
safeguarding assets and ensuring compliance with
risk limits, laws, regulations and approved policies.

e) Approving and Reviewing risk limits under credit
risks, market risks and operational risks.

f)  Undertaking on an ongoing basis an assessment of
credit risk, market risk, liquidity risk, interest rate risk,
equity price risk, foreign exchange risk, operational
risk, legal risk, etc.

g) Ensuring robustness of financial models and
effectiveness of all systems used to calculate
Credit/Market/Operational risks.

h) Monitoring compliance with risk parameters by
various operating departments and ensure the
appropriateness of risk control process, keeping in
view the level of risks posed by the bank’s activities.

i) Paying prompt attention to identify material
weaknesses and take remedial action.

j) Ensuring that risk management processes (related
to people, systems, operations, limits and controls)
satisfy Bank’s policy.

k) Co-ordinate and supervise Credit Risk Management
Committee (CRMC), Asset-Liability Management
Committee  (ALCO) and Operational  Risk
Management Committee (ORMC) through review
of minutes of these committees.

) Report to the Board of Directors by placing the
minutes of RMC meetings.

m) Place any note to the Board for approval / discussion
depending upon the importance of the matter.
Separate sub-committees, are set up to manage
and control various risks:

¢ Credit Risk Management Committee (CRMC)

e Operational Risk Management Committee
(ORMC)

e Asset Liability Management Committee (ALCO)

. Credit Risk Management Committee (CRMC). The

Credit Risk Management Committee (CRMC) chaired
by Managing Director & CEQ, is responsible for the
implementation of the Credit Risk Policy and strategies
approved by the Board. The committee monitors



|El1'{3lFf— Il TeRTeRIuT — W 2018

| Basel Il Disclosures — March 2018

3| wfufa, =& sifaw &1 fmoet, Hifaat =1 g @
Hifert =1 srgaTeH glafrea w21

grefta STt § S| Yae heT: S || et wE
Tfed TEd K01 Td NI SIRae YeieH & il 8
gl FRTE 1 Sew Yo %el Iaerl 21 S
TeU &l o il § e et it weftam, Al i v
Yerr, I < gfee, smere || o st afEreTa sifaw
JeeH, gHed! crariET fare, wae aral e, e
Tfufa i fore, s sgaem oK agfa e s
Toro ST foR ST <t e efg e # |

/T AiRaw faifen i Tefe T gt i /A Wi yoret

1)

2

3)

07 e Joredt % ST IUTehRAl o KU SRIH AT IURFAT
I T T 0T eI T Yoaish] fohal STIAT & | SUTaHRdT ot
e o 6t Wl o Tt i STl ® o Frafia smem w
o i wefien & STt 21 Fi wyfee gefiea | sl
Fdt 21 S g fafim frem g=ht 3g v v R femm
A AT 3T A o AT =JFad foes o al e
foran Strar B W wifereery, mifsla, fma fufor s
Formeeht 3 enfe @ oft s5or 3 e gom B

ffafaa afvt & siarfa o Sifew few g=h =
TS o 3TeTA o g1 e foram Siram 2 ot 3=w
YeIEH, SIS I e yerer aftrfa, S i eraraien afifa
3R T smem w fsa afufa & g goaifera & st
2l

o Juftheh Td WYE IUNHAl & foiu foderama Himm-
Jufthen IUTERA1/ T IUWHAT o fIT O S aTelt
fersan o7 Efm|

o 3 20 Ty 3T 3 20 Jufdass IumeRalen & fog
TS HHT

o JEUNER / &AAR TRAISR i Ioaad ST

o TG &1 T TR

o Tft T o U gfee & foawon

o U o TR - fafirs TmEmafert § o fawge
H R0 ¥ i sTae deed

e o UTH KU1 GEiET TF (TASTRUH) § S AR o 0,
Yegd i gTaEiierdr, s fi oTafes Aifd w1 IgaeH 3R
Taframmeren g Ta frarwT-geh o 707 1 S0 §9 H Yo sl
B TR WA T 3T IR Sl SR T @ Tfeh TR ome
B 38 @ o foru 3ferd hem 3aTe S ek

TATA-SATEAT 7Y AT 3R / I FRGH Al FF FA TS
w3 TfereTy/a9TTHe A awTEsiierar @ W W@
¥g Fmeht & fafe

KU SfEH I 9 A Td S o fIg S 3 fafse ger 6

credit risk, clears policies and ensures compliance of
policies.

Risk Management Cells at ROs: The Risk Management
Cell at RO is responsible for overall credit and
operational risk management functions including Basel
Il related work. The functions of Risk Management cell
include review of reporting register, review of sanctions,
confirmation of ratings, Basel Il implementation,
operational risk management, review of concurrent
audit reports, monitoring of SM accounts, Mitra
committee reports, monitoring issuance of Legadl
Compliance and Due Diligence certificate.

The scope and Nature of Credit Risk reporting and / or
measurement system

1)

2)

3)

The credit risk of a borrower or that of a credit facility
sanctioned to a borrower is assessed through a credit
rating system. The rating of the borrower is done prior
to sanction of the loan and review of the rating is fo be
done on regular basis. The confirmation of the rating is
independent of sanction. Hurdle rates are prescribed
by the Board for considering or rejecting a proposal for
various portfolios. Credit Rating is also linked to decide
Sanctioning Authority, Margin, Pricing and monitoring
purposes.

Portfolio credit risk is assessed by studying the exposures

under the following categories and appraised to Top

Management, Risk Management Committee of the

Board, Audit Committee of the Board and Board of

Directors on a regular basis.

e Prudential limits for individual and group borrowers —
Ceiling on maximum credit that can be considered
for an individual borrower / group of borrowers

e Exposure ceiling for Top 20 Group and Top 20
Individual Borrowers
Industry-wise/sector-wise exposure ceilings
Exposure to Sensitive Sector
Exposure to Capital Market
Rating-wise distribution of all the advances
Migration of ratings — Movement of credit ratings in
the credit portfolio as a whole over different time
periods
Bank is having Loan Review Mechanism (LRM), which
involves independent assessment of the quality of
an advance, effectiveness of loan administration,
compliance with internal policies of bank and
regulatory framework and portfolio quality. It also helps
in fracking weaknesses developing in the account for
initiating corrective measures in fime.

Policies for hedging and/or mitigating risk and strategies
and processes for monitoring the continuing effectiveness
of hedges/mitigants:

Bank has evolved several strategies/systems/procedures to

www.syndicatebank.in @‘
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mitigate and monitor credit risk. The operational guidelines
pertaining to the Risk Monitoring and control systems put in
place by the bank are as under.
e The Bank has an independent Credit Monitoring
& Review Department for identifying all problem
accounts which places the same before Top
Management and coordinates with functional
departments at CO/HO, for effective monitoring of
Special Mention accounts/Restructured accounts
and takes feedback for any changes in the system/
policy. Timely remedial action is taken to improve
the quality of the assets and arrest slippage to NPA
category. Similar structure exists in each RO.

e Bank is having the system of Monthly Monitoring
Report for borrowal accounts with balance
outstanding of X 1 crore and above for monitoring
and follow up of advances and preventing from
slipping 1o NPA.

e Bank has also system of conducting periodic credit
audits and stock audit for exposure beyond a
threshold limit.

e Security management is instrumental in mitigating
creditrisk. It involves creation of enforceable charge
over the borrower/third pary assets in favour of the
Bank, proper valuation/storage/maintenance and
insurance of the securities so charged at regular
infervals, in order that the Bank’s advances/loans
remain fully covered by the redlizable value of
the securities charged to it. Further, the charged
securities are valued at periodic intervals and
stipulated margins are maintained at all times.

Table DF-3: Credit Risk: General Disclosures
i. Qualitative Disclosures

A sound and efficient banking system is a sine qua non
for maintaining financial stability. Loans and advances
constitute maijor portion of the assets of the Bank and also
a vital source of income. Asset quality is one of the major
soundness indicators of a bank. Therefore considerable
emphasis has been placed on improving asset qudality.
Prompt recovery of loans and advances not only increases
the liquidity and profitability position of the Bank, but
also enables the Bank to recycle the funds for alternate
productive activities and to improve the bottom line.

The Bank classifies its advances (loans and credit
substitutes in the nature of an advance) info performing
and non-performing loans in accordance with the extant
RBI guidelines on Asset classification, Income Recognition
and Provisioning to Advances portfolio. An NPA is defined
as a loan or an advance where:

« Anasset, including aleased asset, becomes non-performing
when it ceases to generate Income for the bank.
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< A non performing asset (NPA) is a loan or an advance
where;

» Interest and / or instalment of principal remains
overdue for a period of more than 90 days in
respect of a term loan,

» The account remains ‘out of order’, in respect of an
Overdraft / Cash Credit (OD/ CC),

» The bill remains overdue for a period of more
than 90 days in the case of bills purchased and
discounted,

» The installment of principal or interest thereon
remains overdue for two crop seasons for short
duration crops,

» The installment of principal or interest thereon
remains overdue for one crop season for long
duration crops,

» The amount of liquidity facility remains outstanding
for more than 90 days, in respect of a securitization
fransaction undertaken in ferms of RBI guidelines on
Securitization dated February 1, 2006.

» in respect of derivative transactions, the overdue
receivables representing positive mark-to-market
value of a derivative contract, if remain unpaid for
a period of 90 days from the specified due date for
payment,

» A Credit card account will be treated as non-
performing asset if the minimum amount due, as
mentioned in the statement is not paid fully within
90 days from the payment due date mentioned in
the statement.

» In case of interest payments, the account shall
be classified as NPA only if the interest due and
charged during any quarter is not serviced fully
within 90 days from the end of the quarter.

Out of Order Status: An account should be treated as ‘out
of order’ if the outstanding balance remains continuously
in excess of the sanctioned limit / drawing power for
90 days. In case where the outstanding balance in the
principal operating account is less than the sanctioned
limit / drawing power, but there are no credits continuously
for 90 days as on the date of Balance Sheet or credits are
not enough to cover the interest debited during the same
period, these accounts also should be treated as ‘out of
order’.

Overdue: Any amount due to the bank under any credit

ii. OTHTOTICHeR TeheTentut: facility is ‘overdue’ if it is not paid on the due date fixed by
srmferes foaatur-ar go weher w01 Wikew faw (Ffe fhebonk
R aii f-FAifr smaTh ): ii. Quantitative Disclosures:
bl : Total Gross Credit Risk Exposures — Gross Outstanding
(ufer g faferem o) Advances (Fund Based and Non-Fund Based)
_ Geographical Distribution-Wise:
- 31 4rei 2018 it fearfa o (Amount  in Millions)
e smenfm | R-Ffar smenfia FA As on March 31+ 2018
el | 1.814,768.81 222,759.45| 2,037,528.26|  |C99°Y | Fund Based N‘;:st’gd Total
foremft | 418,691.93 0.74 418,692.67 Domestic | 1,814,768.81|  222,759.45] 2,037,528.26
222,760.19| 2,456,220.94 Overseas 418,691.93 0.74 418,692.67
| 223346075 Total 2.233.460.75] _222.760.19] 2,456.220.94
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Industry-Wise Distribution of Exposures (Gross Fund Based and

sTreaTRE C’ﬂﬁ'l'q) (Tl'ﬁzT 7 fyfeme ﬁ) Non-Fund Based Advances) o
ﬁ'{ ﬁf (Amount < in Millions)
BICIC]
fer amenfea Non Fund
TE /T aia £ Industries ::lr::ig:sg?s Based Total
ajwm Balance O/S
Enul 338,224.40 338,224.40 Agriculture 338,224.40 338,224.40
@'—FT@WT'? (ﬁwuﬁ%a) 737210 1.998.54 0.370.64 Mining & Quqrr.ying (incl. Coal) 7,372.10 1,998.54 9,370.64
S 31,605.32 3,208.35 34.813.67 Food Processing 31,605.32 3,208.35 34,813.67
ST Sugar 6,500.54 31.30 6,531.84
I 6,500.54 31.30] 653184 Edible Olls & Vanaspati 5533.48] 1,344.28]  6,877.76
G A U8 aei 5,533.48 1,344.28 6,877.76 Tea 412.84 2.10 414.94
T 412.84 2.10 414.94 Others 19,158.46] _ 1,830.67] _ 20,989.13
e 19,158.46 1,830.67 20,989.13 Boverage & Tobacco 1,504.83 151.37 1,656.20
s Besol sl 2
CaEERI — zg%ggé 1"71;-23 2‘723;23 Jute Textles 100.41 19.01 119.42
BRI , /49, . L4590, Man-Made Textiles 1,167.07 0.17 1,167.24
2 5 J@ 100.41 19.01 119.42 Other Textiles 12,060.31 410.16] __12,470.47
wa-frfifa < e 1,167.07 017 1,167.24 f:;:igs& Leather 1,507.81 152.50 1,660.31
Ekikoil 1206031 410161 124704/ Wood & Wood Products 2.112.63 522.67] _ 2,635.30
g@“ﬁ%m 3 ;??;2; ;ggzg ;222;2} Paper & Paper Products 5,639.48 662.48 6,301.96
d 3Tq s . . / . Petroleum, Coal Products &
R T BT T 5,639.48 662.48]  6,301.9 Nuclear Fuels 35,113.23| 28,820.04)  63,933.27
W Of which:
e ' R T 35113.23|  28,820.04| 63,933.27 Petroleurn 33,235.31] 28,813.86] _ 62,049.17
GlC et Chemicals & Chemical 24,970.78|  6,071.54|  31,042.32
I & Products ! i ! i ! i
Tferm 33.23531]  28,813.86]  62,049.17 Fertiizer 2,793.52]  4,003.82 6,797.34
Tt T Tt Drugs & Pharmaceuticals 9,084.62 310.09 9,394.71
- © 24,970.78 6,071.54|  31,042.32 Pefro Chemicals 9,209.26 439.44 9,648.70
Others 3,883.38] _ 1,318.19 5,201.57
T . 2.793.52 4,003.82 6.797.34 Rubber, Plastic & their
T 1 Fifieney 9,084.62 31009]  9,394.71 Products 9.838.95|  1.179.46| 11,0184
T3 Hfteed 9,209.26 439.44 9,648.70 Glass & Glassware 2,103.57 28.54 2,132.11
= 3,883.38 1,318.19 5,201.57 Cement & Cement Products 10,225.03 735.96 10,960.99
= @W - 9,838.95 1.179.46 17.018.41 Basic Metal & Metal Product| 104,415.95 1,868.43| 106,284.38
T, v Ll Iron & Sfeel 85,226.26] _ 1,632.42] _ 86,758.68
:}lﬂﬁzﬂajﬁ?m 322337 28-24 3;3[2];; Other Metal & Mefal Product]  19,189.69 336.01] __19,525.70
T HiHe 3eTg 10,225.03 735.96|  10,960. All Engineering 21,541.84] 47,153.52| 68,695.36
Tt 4T 7R 8T TR 104,415.95 1,868.43| 106,284.38 Electronics 1,798.93]  5,192.19 6,991.12
3 o 85,226.26 1,532.42 86,758.68 Others 19.742.91] 41,961.33 61,704.24
771 41 31 o1 30 19,189.69 336.01] _ 19,525.70 Xi?!fp'ii :ZE'S:\:TS & 10,057.02 749.53|  10,806.55
el gt 2]]%;22 42122?5 6233??2 Gems & Jewelery 16,754.49] __1,193.48] __17,947.97
19,742.91]  41,961.33] _ 61,704.24 constuction (IMeran | 53 634,43/ 3502550  58,659.93
S _ 2 0L Thoal Infrastructure) e e Raal
STE, e T T et e 10,057.02 749.53|  10,806.55 Infrastructure 256,622.57| 38,565.06] 295,187.63
T 3R e 16,754.49 1,193.48]  17,947.97 Power 138,483.07| _ 7,325.10] _145,808.17
Frator (gepregerr @ i) 23,634.43]  35,025.50]  58,659.93 Of which: B - B
ST 256,622.57]  38,565.06] 295,187.63 State-owned Power
TR 138,483.07 7,325.10]  145,808.17 Utilities 86.529.50 691.30]  87,220.80
3 R B R Telecommunication 17,184.60] 23,850.90| 41,035.50
T TR S 86,529.50 691.30] _ 87,220.80 iﬁggfm 23,821.25] 4,024.28] 27.845.53
s iessll 85090 410355 pons YIRS YIRS
e — = Railways (other than
FS— ) ) ) . . 12,829.15 12,829.15
Indian Railways)
{‘I:; ] ]ﬁgﬁgfﬁ 1,235.01 1332’;?2 Other Infrastructure 60,878.08] _ 2,129.77] _ 63,007.85
B ,027. - 027, Other Industries
- 60,878.08] _ 2,129.77] _ 6300785| |Excluding NBFC) 57.197.69] 652272]  63,720.41
17 3 (T ) B 57,197.69 6,522.72]  63,720.41 NBFC 256,719.67 307.33]_257,027.00
LGzl 256,719.67 307.33|  257,027.00 Total of Industries
: : i 1,237,234.80| 176,091.70(1,413,326.50
et e e e (vt wha) | 1,237,234.80]  176,091.70] 1,413,326.50 (Including NBFC)
e 006,225.95|  46,668.49| 1,042,894.44 Residual Advances 996,225.95|46,668.49| 1,042,894.44
5 o 2,233,460.75| 222,760.19| 2,456,220.94 Total Advances 2,233,460.75| 222,760.19|2,456,220.94
@ Toll Free No.: 1800 3011 3333 | 1800 208 3333
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W%W T & 5% arferes A . Exposure to Industries in excess of 5% of total exposure:
(Tu 3 fufers #) (Amount % in Millions)
Non Fund % of
-t T Industries | Fund Based Total Total
semm | fafer smenf st T W_‘;% Based Exposure
Agriculture | 3,38,224.40 3,38,224.40| 13.77%
§FS( 3,38,224.40 41 3,38,224.40) 13.77%)|
Infrastructure | 256,622.57|38,565.06| 295,187.63| 12.02%
THEEFI|  256,622.57 [38,565.06] 295,187.63| 12.02% of which
- 138,483.07| 7,325.10| 145,808.17| 5.94%
I UER | 138,483.07| 7,325.100 145,808.17] 5.94%) Power
NBFC 256,719.67| 307.33| 257,027.00 10.46%
TuREl | 256,719.67 | 307.33] 257,027.000 10.46%

31 7, 2018 1 feafa & S1gaR srafite Hiaerma uRueadr & STeiT— 36T ST

Residual contractual maturity breakdown wise of assets as on 31.03.2018:

(w2 Tuferam ®) /(Amount in T Million)

g et 4 91w

aftgerran arefer ECTd s:ﬁl.a. 3 Balances fRaw ﬁa:‘a';&—q aﬁ': d Wgth Fel
Maturity Buckets Cash a_dnces with other | Investments e xe er Total
with RBI banks Advances Assets Assets
T f7/Next Day 9,467 1,395 931 271,275 46,789 797| 330,654
2 -7 fe1/2 10 7 days - 3,179 58,086 4,906 73,965 364| 140,500
8 -14 f&1/8 to 14 days 1,482 - 4,904 98,150 1,093] 105,629
15 -30 f&11/15 to 30 days 3,020 10,221] 106,415 1,705] 121,361
31 a7 @ 2 79 9%/31 days & upto 2 m 4,426 1,797 57,698 2,078 65,999
2 7R @ sAfer 3 3 W o/ 2,042 13,743 135,558 6,573 157,916
> 2 mths & upto 3 mths
3 e | e S 6 WEH 7/ 5423 11,593 1,271] 127,510 10,173| 155,970
> 3 mths and upto 6 mths
6 T H sifers: TR 1 19,439 63,106 160,033 1,671 244,249
> 6 mths and upto 1y
170 & iferh 31 3 d 47,266 4,962| 107,688 644,629 37,433| 841,978
> 1 year and upto 3 years
3 & srfers 3R 5 o 76/ 7.779 21,455 134,597| 312,574 2,772| 479,177
> 3 years and upto 5 years
5 & srfer: 3R 7 o 7/ 3,924 151,681| 101,308 1,181 258,094
> 5 years and upto 7 years
7 =1 & e IR 10 =1 7%/ 2,504 7,066| 93,299 1,052 104,111
> 7 years and up to 10 years
10 & e 3T 16 it o/ 1,715 1,295 25,334| 24,649 308| 53,301
> 10 years and up to 15 years
15 ast @ s1ftrss/ > 15 years - 3,691 - 5,953 124,261 24,781 22,147| 180,833
t/Total 9,467 107,375 98,322 803,542| 2,106,838 24,781 89,447 3,239,772
FASIeh AT <ht et T (ke ) Amount of NPAs (Gross)
arterat < guft iyt (F Tafermm #) Catedory of Assefs Amount
ST 73,746.70 gory (Z in Millions)
iy | 56,176.10 Substandard 73,746.70
: 101,714.50 Doubftful 1 56,176.10
"y 2 £ 830.50 Doubtful 2 101,714.50
giae 3 .80, Doubtful 3 16,830.90
G| 9,117.80 Loss 9,117.80
FAd A AT 257,586.00 Total NPA 257,586.00
et arTe ontfe 132,394.60 Net NPAs 132,394.60
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ST Ut NPA Ratios
Tohet T i AL T Tehet 3TSieh el 11.53% (i) Gross NPAs to Gross Advances 11.53%
Y ¥ T 6.28% (i) Net NPAs to Net advances 6.28%
kSl e
ISR ATt U IeeTd Movement in NPA
¢ . Amount
. Terarut Tifor (% faferam ) Particulars @ in Millions)
TG (TS 99) 211,029.50|  [NPA (Opening balance) 211,029.50
e iy Increase in NPA
ERIReC iy 63,305.30 Fresh NPA 63,305.30
gfteTer i a8 § gfg 2,458.70 Increase due operations 2,458.70
forasft ge1 & iR i a5e @ gfg 509.90 Increase due to Diff in FX exchange 509.90
3T FS (FI1 gfaa ) Any other (Pl specify)
Exd (q) 277,303.40 Total (A) 277,303.40
AT o Sherdt Reduction in NPAs
EGEE] & gfd geht 7.411.50 Recovery towards Principal 7.411.50
reseaai 7,619.70,  [PWO 7,619.70
= 437660 Up gradation 4,376.60
e 4 aeE § #E Decrease due to operations
e T e Decrease due FX Exchange
g Any other (Pl specify)
= T G
i ?z)( ) 19.717.40 Total (B) 19,717.40
- - NPA (Closing balance) 257,586.00
gty (sifem vrw) 257,586.00 —
- - Movement of Provisions for NPAs
i f QS‘FFI'Q i) RLELES LECGRICE Particulars Amount
. Tererm afyr (X fafera @) (Z in Millions)
BINRERIN 95,337.30 Opening balance 95,337.30
Sie; 7AYo S TohU TTT Jrae 37.911.70 Add : Provisions made during the period 37,911.70
U : Less :
o T2 T ST 7,619.70 » Write Off 7,619.70
« Write back of excess provisions 2,216.30
o 3T e 1 gfdered 2,216.30
ST o 123,413.00 Closing Balance 123,413.00
S CECACEN Non-Performing Investments
o EURL (? ﬁﬁ%ﬁﬂﬁ) Particulars Amount (% in Millions)
. Amount of Non-Performing 13.834.75
CEEEACEFIRC IR E 13,834.75 Investments Al
. - Amount of provisions held for non-
- 3FFieh FreT o o e < TR 8,891.87|  |performing investments 8,891.87
. - Amount of provisions for Depreciation
- Frerem W qereTE o fote wraem & @ 3,341.63 on investments* 3,341.63
. e fEEn ik few w Tofal: Provision for non-performing
kg 12,233.50
: : investments & Depreciation on 12,233.50
R % %N ST bl T investments

* g™ o e fuffa swes saam gt gfagfe w
IWTA THITH 11 1 GHREISH ARESATS o 9ios 9. Sefiam.
g sfidt st 102/21.04.048/2017-18 feare 2 o181, 2018 &
SR et % 1gEm 4 fomfeai § e o verq fuffa frn

TR

}@ Toll Free No.: 1800 3011 3333 | 1800 208 3333

* The provision for Depreciation stated above is after
Spread of the MIM losses on Government Securities over
four quarters as permitted by RBI vide Circular No.DBR.
No.BRBC.102/21.04.048/2017-18 dated April 2, 2018.
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st fan qen e # e qeag™ & TauE |

Provision movement of Non-Performing Investments &

qEATS (W) Depreciation on Investments (Valuation)
- Trfﬁ'r Particulars Amo&rinlt"gnisr;
- (% faferaa #) Opening balance 8,657.12
mﬁ;ﬁ 3 2R T T ST 22%;5 Provisions made during the period 3,676.38
T & 92 @ SeAl/H 0.00 Write Off / Reduction in Provisions 0.00
IRERIECICE IR NLER] 0.00 Write back of excess Provisions 0.00
sfa 9w 12,233.50 Closing Balance 12,233.50
Tuft FUh-4 — T ARaW: AHHIGRA U0 6 Table DF-4 - Credit Risk: Disclosures for Portfolios Subject
a1efi e U e Efam W g to the Standardised Approach
i.  T[UTIcHh TeheTehul ; i. Qualitative Disclosures:

1. 3T TRy g shfee I weift o A1 7R foreft aftada

o T =mor -

T || o ST TR @i o T % SITET e sk
TR W& i T8 glaen i W, S um o e veiE g
2 7 B, e U gren & SRaw AR w1 AR S | S,
ISft It o 35T @ aTa oh ST WK &g FeRad Jui

Shige e weiferat & e o1 3ram At

o Shige fa sTerRITE wfdes 31 sfean (frfee)
« Shige ufafie uwe fed ffids ()

« e i wve frod e ffies (3fe )

fafues (1)
o forepaad m 3fean urgae ffiee (faash)
o THERRF deueH Tg i . .

« 3 Yt T 3 3w 3 fo @t ¥ e W R
F

frafafea sl *fee W weifmi @it Wn
ITAT HAT S
. fog
. ug:?ra
. @gw
2. I N % YR ook foru 2roft w1 ferfror foram smar 2 -

o S A4 - e AR HATF-aeid e IH & =
Tt w0, 918 STty 7 A defafy, % foe 3ugw
argHfea shiee e wsifemt g awr fore o nfera Mo
1 ITANT TR 2 | ook 3 7 ) 39 TSIl g o fopu g
W o =i fade form @ 7 & 39 v foreft farfse

YRR o KU1 o foru ©iftrd wan 2 |

+ 9fe shfee o weifir g e foru o & ifewm €, o
i shiftaw v 1wt foran ST 2, O et =@
% I & STTET S T AT SHREH R AR foham siran

2l

o gfe Hfse e wiftmt g fafim Ww & @y afees
e fow o €, 1 dedd 7 fore e 3t et & & sifaw

1.

Names of the credit Rating Agencies used, plus

reasons for any changes :-

In line with the provisions of the Revised Framework

under Basel I, where the facility provided by the Bank

possesses rating assigned by an eligible credit rating
agency, the risk weight of the claim will be based
on this rating. Bank uses the ratings of the following
domestic credit rating agencies for the purposes of risk
weighting their claims for capital adequacy purposes:

* Credit Rating Information Services of India Limited
(CRISIL)

* Credit Analysis and Research Limited (CARE)

* India Ratings and Research Private Limited (India
Ratings)

* Investment Information and Credit Rating Agency of
India (ICRA)

* Brickwork Ratings India Pvt. Limited (Brickwork)

* SMERA Ratings Ltd.

» Infomerics Valuation and Rating Pvt Ltd.

Bank use, the ratings of the following international
credit rating agencies for the purposes of risk
weighting their claims for capital adequacy
purposes:

* Fitch

* Moody'’s

» Standard & Poor’s

Types of exposures for which ratings are used:-

* The Bank has used the solicited ratings assigned
by the above approved credit rating agencies for
all eligible exposures, both on balance sheet and
off balance sheet, whether short term or long term.
The Bank has not made any discrimination among
ratings assigned by these agencies nor has restricted
their usage o any particular type of exposure.

* If there are two rafings accorded by credit rating
agencies that map into different risk weights, the
higher risk weight corresponding to lowest ratfing
applied.

If multiple ratings accorded by credit rating agencies

with different ratings, then the ratings corresponding 1o

www.syndicatebank.in @‘
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TR o STFEY UAT ST 3 A SNGH AL H § Iodl W 3Tq
Tt fereret T o ¥ =t @ foren ST 2 1
3. S st § goara feqa W gt i ew %
SFAT0T o oA SmT Sl ST STt Tfsha st aui:
o S foreht fafare fofe o frorsr e © fomrerr gfvar shfee
e ueih grn = TR mran fonim fafsme e e @ e|
o1 SfaH TR 38 frerttor gz smenfiq g |
o Tt fafsre Wen (S o ft =m0t 2 et Semerat ses/
13T R fean o o= =wor fim) = SieRat e
(Ul Treah/F3eardl) i e st o o1efm
I IR Tesh/HISUTe! o -2oft i o &
INCSSIRERIEIIESE
o fin fafste 3fem = su=m qsft foman Stran @ 5@ S @
r—goft Frerifia gren Sof fuffa fefasso % aoe g
T AR BT |
o STt el W-uft freifa g@ % Sifew ar fuffa #6@
Tq STReRal e a1 fetw fafirs ¥ o Sum feren sman
], T8 1fem 3t shrdeardt w g i |yl e o fore fem
S |
ii. TRATOTICHS TehelehiuT:
P S TSR HIehIshd ORIV o el SIRaH i 1
(VTR o oG Y@ STad Tohed H % o o1 T Tk
a1t (Soft Freffa o v ooft Reifiq afeq) 6 ==
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the two lowest risk weights referred to and the higher
of those two risk weights applied. i.e., the second
lowest risk weight.

3. Description of the process used 1o transfer public issue
ratings on 1o comparable assets in the banking book.
* Bank invests in a particular issue that has an issue

specific rating by a chosen credit rafing agency;
the risk weight of the claim will be based on this
assessment.

* Issue Specific Ratings (Bank’s own exposures or other
issuance of debt by the same borrower constituent/
counterparty) or Issuer Ratings (borrower constituent/
counterparty) are applied to unrated exposures of
the same borrower constituent/ counterparty subject
to the following:

* Issue specific ratings are used where the unrated
claim of the Bank ranks pari-passu or senior to the
rated issue / debt.

* Wherever issuer rating or issue specific ratings are
used to risk weight unrated claims, such rafings are
extended to entire amount of claim on the same
counterparty.

ii. Quantitative Disclosures:

Amount of the Bank’s Exposures — Outstanding Gross
Advances (including Rated & Unrated) in Major Risk
Buckets after factoring Risk Mitigants under Standardized
Approach.

A (3 fafermm /) (Amount X in Millions)

HiRaw W Rt Risk Weight Category Amount
arfim Advances
fafr amenfia Fund Based
100% ¥ 1 Sfan qRr 1,310,556.12 Risk weight Below 100 % 1,310,556.12
100% St TR 483,332.02 Risk weight of 100 % 483,332.02
100% ¥ 37721 SRaH WK 232,296.73 Risk weight more than 100 % 232,296.73
Frdt - o3, 207,275.88 Deducted-CRM 207,275.88
HA 2,233,460.75 Total 2,233,460.75
r—fafer smenfa Non-Fund Based
100% 9 8 SRaH 91 112,016.80 Risk weight Below 100 % 112,016.80
100% STfigH 9’ 67,363.49 Risk weight of 100 % 67,363.49
100% ¥ 31fereh Sifam R 32,877.94 Risk weight more than 100 % 32,877.94
! - H. A, 10,501.96 Deducted-CRM 10,501.96
ksl 222,760.19 Total 222,760.19
e (Sfe =) Investments (Banking Book)
100% H ¥ STfaH 97 507,183.44 Risk weight Below 100 % 507,183.44
100% Sifam 9T’ 0.00 Risk weight of 100 % 0.00
100% & 31feres Sifey 1R 767.32 Risk weight more than 100 % 767.32
S T R 3.00 Deducted from capital 3.00
A 507,953.76 Total 507,953.76
@ Toll Free No.: 1800 3011 3333 | 1800 208 3333
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TUTt ST — 5: 0T ARGH | FHHAT : ATRIRA GrEehivl
E R ETaAE T
i. T[UTICHR TeheTehiuT:

o g0 0 SiRaw H T AT TR A hl omet
TS ST & 2 5 ko ifem % fore oft stravareRaret
1 W HA TG WA YRV STeTd HT=rar &t T8 |
TR 98 STTH Goua o ST SARIH TWRT o THeherT
o foru e 2fem ot 1 fopw 7o W1 —werda -1 o for oft

|
1. Uiy qedied va gaeq o forg Hifa wa ufskan

e Y gt wfsRamd ud SR qen A/t guTfides
gfafaai o FRR, U YGH FH oy Aawes M,
Tarfi eRR o 01 Td Tiedes SR o ek TihaT,
TuTfedes fasfaat o qcareR o eTrgfa i fefes emfa
e gr SR =wr Aifa qen o Sifew Hif 9 giua fee s

gl

2. o g1 TeRR foRT ST arelt 9T wufydes afasgfaat

Eakeuc

HThIRA eIV o STaid Uil URehe &g SIRaH ohi R

A ATt o FaTfede wfavfat freed 2

o e T ke THH (SURRAT sk T STRT HiTet ST

el |feq)
o THT (ST g 3T sy afed)

o fFam fom @ (FEH) R P sea wEOHE

(TuEE)

o e g faftafia, fRf S s i afva

g Yo Sl Sftem sffmn aifafat

o Seftelt soft fuffa o sfogfet - a1 sreaafe Herd

01 forrdl o foTg seay/diems/dia/ams a3
3. TNE FHISEUTET o &I ThR HR ITeh! HUT-UTHAT

e 3 AT % &9 H 0T geaa W o= Tt & S e,
fafea, stforeredt iR sTufasfoa 2 | S, Tsit sTawaerarsti &

ufterer | THt 30T G hl ST W T ¢ |

RO SIRaH o 9 T % o 7= TR % TR § -
g TR, TT TEhR hl TTRET, SHISHET (T TR 3R
Fefishieh % Tdeha R & fore @y 20% Sifaw W),
Hsfideress, Hemshunduassee (e srer sam

& o FworRd s o) |

FISSWTE TFIUISK o TREFA el ¥ TR & o amp
Sifam w1 fora ST 2 qen swgfaa fee @ serurd
o1 Sifaw R frenifia foram Srar 2 | ord: weeurdl @ wH
Sifg sRaTelt swufE g S TRt | geht ueR § e

Nkl

Table DF-5: Credit Risk Mitigation: Disclosures for
Standardized Approaches

Qualitative Disclosures:

Disclosures on credit risk mitigation methodology are

being adopted by the Bank which are recognized

under the Standardized Approach for reducing

capital requirements for credit risk and this will also

be applicable for calculation of the counterparty risk

charges for OTC derivatives and repo-style fransactions

booked in the frading book.

. Policies and processes for collateral valuation and

management

Basic procedures and descriptions of controls as well as
types of standard/acceptable collaterals, guarantees
necessary in granting credit, evaluation methods for
different types of credit and collateral, frequency of
revaluation and release of collateral are stipulated in
the Credit policy & Credit Risk Policy framed by the
Bank.

. A description of the main collaterals taken by the

Bank

Collaterals eligible as risk mitigants for capital

computation under Standardized Approach comprise

namely:

* Cash or Cash equivalent (including fixed deposit
receipts, issued by the lending bank).

* Gold (include both bullion and jewellery)

* Securities issued by Central and State Governments

* Kisan Vikas Pafra (KVP) and National Savings
Certificates (NSC)

* Life insurance policies with a declared surrender
value of an insurance company which is regulated
by IRDA.

» Debt Securities rated BBB- or better/ PR3/P3/F3/A3 for
Short-Term Debt Instruments

. Main types of guarantor counterparty and their

creditworthiness:

The Bank considers credit protection in terms of the
guarantees which are direct, explicit, irevocable and
unconditional. The bank takes into account such credit
protection in calculating capital requirements

The types of guarantees recognized for credit risk
mitigation are guarantees by Central Government,
State Governments, ECGC (Risk Weight at 20% for
guaranteed portion of State Govt. & ECGC), CGTMSE,
CRGFTLIH (Credit Guarantee Fund Trust for Low income
housing).

As the gquaranteed portion of the counterparty
exposure is assigned the risk weight of the applicable
to guarantor and the uncovered portion retains the
risk weight of the underlying counterparty. Hence
Guarantees issued by entities with affracting lower
risk weight than the counterparty will lead to reduced

capital charges.
www.syndicatebank.in @‘
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ii. Ao R Tehe IehIuT ii. Quantitative Disclosures

T HieTRun Ry Rferd veedsr (fAfer snenfa e i ffy Exposures (Fund Based and Non Fund Based) covered by

AeTa) Eligible CRMs:

\EELW IHH (?ﬁq‘%’qﬁﬁ') Particulars Amount (X in Millions)

I FRE SR 141,737.47|  |Figible Collaterals 141,737.47

T TR (0% 50T TRATeAT) [hg TR, Eligible Guarantees [Central

T TR, ST, | 7604037\ |5 ok, State Govt, COMSE] 76,040.37

A 217,777.84 Total 217,777.84

qriuft Suw-6: gﬁw TR AR g‘f@aﬁm Table DF-6: Securitisation Exposures: Disclosure for
ERCLA CTaCT ] Standardised Approach

Frara srafy ae fafeshesis = foret TR it Tfedier o -3
7 sy 2 foram 21
AT w7 AR 7€ § SR JiRad

TSR SREW & T8y 3 AH A1 ht THfTaaar & 8 s
= R, foreft fafma o, orhe eg # ERaTe fteda 3
IAR-=IgTE o TNUTHETET 30 Biell € | S1S g Sigifea fraet
3 aTe shifew ifd qen 389 W ufererTees wnieef g
Ao 7, fSmeht aefien anfifer 9t w =g gifeed s & fog 6
STt 2 fop wfasgfera, foreeft fafme iR sgeoa =1 afemer gae
3TN Tl e At % 1gEy o ST @ qen 3 HisEr
Tarfrmmer Amestt frgmi o Sgea g |

IR el § STeR Sifaw o1 et amshend stafy gfesmon &
SO foRaT ST 8 | AT o7} H SIS Sifam o it W sterfq
el GfaTmT (Ter. w3, ) den forsht o fore 3uersyr (v uw.wd.)
Gl =1 afteher IReT T oo o forceryut ariestt frgrt
¥ IFTER TR T B |

TR SRem o foru goft srrayaeRand
T STt i R (2 fufera @)
TS <X SIRaH 13,065.36
feraeft fafror siftem (e wfa) 146.81
St Sftam 3,226.75
F 16,438.92
ATl SUw - 8: TRETeT FTRa| Tehd Iehiut
=T SiRae

gfeme sifen e i Siflan 8, S stidies gfshanett 6
JYITHAT AT STEHA B o HROT, AN IT JUMerat ht o= &
Brelt A1 TR O Y Bt B AfETE Sifaw % STt H
Siftgw 311t ® e wRHifas siftaw ot gfas gesh sifag
it 7 2

3ok o ure Ve srpew et 8, v sweR dqul e &
A 81 ek o1 3Tiafer ua smer nfafafert i sterds g=mr 8
ST A B SEIF dR W Iiws I fohe S &) S &

}@ Toll Free No.: 1800 3011 3333 | 1800 208 3333

As on date, SyndicateBank has not entered into any kind
securitization fransaction.

Table DF-7: Market Risk in Trading Book

Market risk refers to the uncertainty of future eamnings
resulting from changes in interest rates, foreign exchange
rates, market prices and volatilities. The Board approved
Investment and Market Risk policies and operational
guidelines thereon are in place, reviewed annually to
ensure that operations in securities, foreign exchange and
derivatives are conducted in accordance with sound and
acceptable business practices and are as per the extant
regulatory guidelines.

Market Risk in Trading Book is assessed as per the
Standardised Duration approach. The capital charge
for Market Risk in Trading Book, i.e, Held for Trading (HFT)
and Available for Sale (AFS) portfolios is computed as per
Reserve Bank of India prudential guidelines.

Capital requirements for Market Risk

Standardized Duration Approach Zin am%l:]:;
Interest rate risk 13,065.36
Foreign exchange risk (including gold) 146.81
Equity risk 3,226.75
Total 16,438.92

Table DF 8-Operational Risk Disclosures
Operational Risk

Operational Risk is the risk of loss resulting from inadequate
or failed internal processes, people and systems, or from
external events. Operational Risk includes legal risk but
excludes strategic risk and reputation risk.

Bank has well laid down manual of instructions covering
the entire gamut of its business. These manuals are
periodically supplemented with circulars to update the
information with the developments internal and external
to the bank. Bank has a well developed Operational risk
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ITH T IiETeH Siiew Jeed gien 7, e gea Aifd o s
gieETer geea fifa i fefafaa w faffa Sifa e 2)

1. Siftem 3R frerm @ -gears (reEiTET)
2. Jq@ SRem Hohdeh (haTaTs) 3R
3. BT 321 yeie (Tasiy)

30k AfAih Sk o ITE forsta g Aft Aifd, e sifaw
yerer Sfifd, Sheget S TuATS Soots i Uehd o foT harse
SR wEATe Hifd 2| e e W Heesite e -3l s et
T S A WU FETE qo & wrEtet § e e e
ST T Sl 7 S IRk =draHt i gumelt % w9 §
Fm| e 7 fea ot w ot i = <t s @ @fs a=
gifeea foran Se % @e & wfa sqaenfies it o fade
A U SAfERATd f&d T SI1em = o4 S

e 1 T STgE o SR W R w1 RS, g ifea mare o
gfufa g i 78 fwiEn & R @ o wrer fFatar e
<fifer <1 iR foran 21 vk forega st framoor s s 8
B ST g ikt waeft fmesi & s qon SRR it

AT i 7, I GRE AIfd o HEAn 9 I geed a
EECERERIE IR

URETATTA A o 7T it TR <R 70T ST greeahton

IR fitd S % Arfesf fagial & gER % adue §
TiETeHTes Sfam o foe gSft 99R il o = 3g 09
ke SR (SI3TET) 1 ST W2 |

A gfyenior (rumu) it glaen & fow, S 3 fosma @mga
1 Aft i wfshan a1 s1oemn 71 S 3 fee 31.03.2018 T
28 fomfeat it o & At w6 1 oof foRam 21 W R s, g@
Tretfia fafsre foema wrg # fedra werer sma 1 Aftm 61 wisean
Feromet e ot sTueTRh TS B 3 38 T % fore ufwreHTen
% Sifaw eioe afufa (heTmums )i Sa | wega fora srar
2

TN SR T o STaTd S ST ReH Tehaehi (3RS )
T e Te R T et (STRETe) i st o
T | Sk, HISTREINTH (K01 Td = Td Sifad S
fafermar 2 Sent o1 T T U TEATIH T 7, Sl o1&l ST 2
I THEIA F § ok I GeTH THH o AT Sk o (M)
T EAMYd T ot 2|

management framework, which includes operational
management policy, as parent policy and other policies
on

1. Risk and Control Self Assessment(RCSA)

2. Key Risk Indicators (KRIs) and

3. Loss Data Management (LDM).

In addition to this, Bank has policy on Business Line
Mapping, Fraud Risk Management Policy, KYC and AML
policies to prevent KYC and AML violations. Bank had
created off-site monitoring cells at HO and ROs to monitor
sensitive fransactions on a daily basis which serves as an
early warning system. Bank has also framed a Policy on
Conflicts of Interest to ensure that Personal interests are not
coming in the way of discharging the Professional duties
towards the Organization.

Bank has revised the Business Continuity Plan Policy on
the basis of experience gained and also on the basis
of the recommendations made by the Gopala Krishna
Committee formed by RBI. A detailed disaster recovery
plan has been put in place and to address the [T related
disruptions & to ensure Business Continuity. Information
security is managed through information security policy.

Approach for Computation of Capital Charge for
Operational Risk

In accordance with Reserve Bank of India guidelines, the
Bank is presently adopting the Basic Indicator Approach
(BIA) for measurement of Operational Risk Capital Charge.

For facilitating migration towards The Standardized
Approach (TSA), Bank has undertaken the process of
Business Line Mapping. Bank has completed mapping of
income for 28 quarters as on 31.03.2018. The mapping
of Gross Income 1o various Business Lines as defined by
RBI is undertaken on a quarterly basis and the same is
being placed before the Operational Risk Management
Committee (ORMC) meeting for approval.

As part of the Operational Risk Framework Key Risk
Indicators (KRIs) and Risk and Control Self Assessment
(RCSA) have been rolled out. Bank is one of the founder
members of CORDEX (Consortium of Banks for Credit &
Operational Risk Data Exchange), a company formed
by Indian Banks’ Association (IBA) for enabling the Bank in
collecting External Loss Data.

www.syndicatebank.in @‘
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Table DF-9: Interest Rate Risk in the Banking Book
(IRRBB)

i. Qualitative Disclosures:
Organizational set-up

ALCO (Asset-Liability Management Committee) s
responsible for management of the balance sheet of the
Bank with a view o managing the market risk exposure
assumed by the Bank within the risk parameters laid down
by the Risk Management Committee of the Board or the
Board of Directors. The Asset Liability Management Group
at the Bank monitors and manages the risk under the
supervision of ALCO. At overseas branch, London, ALM
group mMmonitors interest rate risk along with liquidity risk.

The ALM Policy of the Bank contains the prudential limits on
liquidity and interest rate risk, as prescribed by the Board
of Directors/Risk Committee/ALCO. The prudential limits are
monitored on regular basis. Any breach in the limits will be
reported to ALCO/ RMC/ Board.

Interest Rate Risk in Banking Book is derived under following
two approaches

* Traditional Gap Analysis — Earnings perspective
 Duration Gap Analysis — Economic value perspective

Gap analysis: The interest rate gap or mismatch risk
is measured by calculating gaps over different time
infervals af a given date for domestic and overseas
operations. Gap analysis measures mismatches between
Rate Sensitive Liabilities (RSL) and Rate Sensitive Assets
(RSA) (including off-balance sheet positions). The report is
prepared by grouping rate sensitive liabilities, assets and
off-balance sheet positions into time buckets according
to residual maturity or next re-pricing period, whichever
is earlier. For non-maturity assets/liabilities (for instance,
working capital facilities on the assets side and current and
savings account deposits on the liabilities side) grouping
intfo fime buckets is done based on behavioral studies or
by making certain assumptions in line with RBI guidelines.
The difference between RSA and RSL for each time bucket
signifies the gap in that time bucket. The direction of the
gap indicates whether net inferest income is positively
or negatively impacted by a change in the direction of
interest rates and the extent of the gap approximates the
change in net interest income for that given interest rate
shift. The ALM Policy of the Bank stipulates bucket-wise limits
for mismatches.

Earnings at Risk (EaR): The gap reports indicate whether
the Bank is in a position to benefit from rising interest
rates by having a positive gap (RSA > RSL) or whether it
is in a position to benefit from declining interest rates by
a negative gap (RSL > RSA). The Bank monitors the EaR
with respect 1o net interest income (NIl) based on a 200
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basis points adverse change in the level of interest rates.
The magnitude of the impact over a one year period, as
a percentage of the NIl of the previous year gives a fair
measure of the earnings risk that the Bank is exposed fo.
The EaR computations include the banking book as well
as the trading book.

Economic Value of Equity (EVE): Change in the interest
rates also have a long-term impact on the market value
of equity of the Bank, as the economic value of the
Bank’s assets, liabilities and off-balance sheet positions is
impacted. Duration is a measure of interest rate sensitivity
of assets, liabilities and also equity. It may be defined as
the percentage change in the market value of an asset or
liability (or equity) for a given change in inferest rates. Thus
EVE is a measure of change in the market value of equity
of a firm due to the identified change in the interest rates.
The Bank uses EVE as a part of framework 1o manage IRRBB

ii. TNHTOTICHeR STehe IehIuT: , , ) .
for its domestic and overseas operations. The ALM Policy
AT T WTEH W AATS stipulates a limit on the overall EVE of the Bank.
et ufle (e e 'g"’é'“"');ra;" SRR “““T i. Quantitative disclosures
_ (? _ ) Impact of interest rate risk
=T R H gy T X H wH Earnings perspective (Traditional Gap Analysis) -
100 bps | 200pps | 100bps | 200 bps Impact on Bank earning
HRTE | ofifog | Adwa | | (Amount < in Millions)
3T T 3R 401 803 (401) (803) Interest rate rise by Interest rate fall by
PR il (23) (46) 23 46 100 bps | 200 bps | 100 bps | 200 bps
- ) 18) 9 18 INR 401 803 (401) (803)
B 369 739 (369) (739) UsD (23) (44) 23 46
Others 9) (18) 9 18
srieich uftsted (srafer st forvewom) —frare wferam w Total 369 739 (369) (739)

a9

Economic perspective (Duration Gap Analysis) — Impact

ST~ AIRGH <l AU 6T I

SR ot # ST S T TUET Sk gRT AT TR T
1 STt B | SR, SASI-TX H SEcATd o A1 et % ST Hed
o gurfara firae it oft wifees ST1er o oM o © | anfees
SR T SRGY I 37SH <l 7719 TR STatre forgeisor & g
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THUEAT| Tereron qed on Net worth

BSEEENIGEERCICTR IR ITG R tT] S

1 . 0.98 . ;
Genferd st No Particulars Value

5 o gaeRiial offeg &bt vifa ofiwq 199 1 Weighted Average Modified Duration 0.08
it st ' of Rate Sensitive Liabilities '

: 7 £ Weighted Average Modified Duration

3 o T 1% T l%’i{ 9131.75 2 of Rate Sensitive Assets 1.22
qUANTE 3 |For 1% change in interest rate - 0131.75

4 [FTSRHE 2% SEe v Fad W) o500 50 Impact on Net Worth ;
T 9T e 4 For 2% change in interest rate — 18.263.50

Impact on Net Worth ! '

Frequency of Measurement of interest rate risk
Measurement and Computation of Interest rate risk in
Banking Book is carried out by the Bank on a monthly
basis. Bank also calculates on a monthly basis, the likely
drop in Market Value of Equity with change in interest rates.
Earnings-at-Risk is measured on a monthly basis using
Traditional Gap Analysis.

www.syndicatebank.in @‘
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Table DF-10: General Disclosure for Exposures Related

THRUISR & TeTu amHT=a TeheteRuT to Counterparty Credit Risk
i, T[UTTCHeR TehetehtuT i. Qualitative Disclosures
o SR % UTH U ST Bg TS F SIFHIEGT Tk I » The Bank has a well laid-down policy for undertaking
Hffag derivative transactions approved by its Board.
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The Bank is undertaking derivative fransactions
for hedging risks on its Balance Sheet as well as
for frading / market-making purposes. Bank is
undertaking derivative fransactions like FRAs, Interest
rate swaps, Currency swaps and Currency Options,
with bank and Non-bank Counter parties. The Bank
is only undertaking proprietary trading position in
Currency Futures on three Exchanges.

Forward contracts under past performance category
are booked for clients with Rating SYND 01 - SYND 04
only and on complying with RBI guidelines.

During the year Bank undertook Interest Rate Swaps
and FRA for hedging Purpose to Mitigate Interest Rate
Risk in Banking Book for Liabilities af London Branch.
Cross Currency swaps are undertaken for both
principal and interest, back-to-back, thus hedging
both exchange rate risk and interest rate risk without
involvement of any outlays.

Cross-currency swaps are undertaken upto a period
of 10 years, covering the same back-to-back without
any open position.

Currency swaps are undertaken for non-bank
counter party with ratings SYND 01 o 04 only.

The bank has set in place appropriate control system
to assess the risks associated with Derivatives and MIS
in place to monitor the same.

The Bank has a system of continuous monitoring and
appraisal of Credit Risk limits of counter-parties.
Credit exposures for derivative fransactions are
monitored on the basis of Current Exposure Method
(CEM).

Credit Risk is monitored by setting up counterparty
exposure limits setting country risk exposure limits and
mitigating setflement risk through CCIL / CLS.

The transactions with our Counterparty Banks and
non-bank counterparty are undertaken within the
limits approved by the Board. The transactions with
non-bank counterparties are done on a back-to-
back covered basis without assuming any market
risk.

The Bank is not having any exposure in complex
derivatives nor has it any direct exposure 1o the sub-
prime assets.

The Bank has not crystallized and written off any
account nor incured any loss on account of
undertaking derivative transactions.

The segregation of Front Office, Mid Office and
Back Office is ensured to avoid conflict of inferests
and to mitigate the degree of risk. The Mid Office is
directly reporting to Risk Management Department
at Corporate Office, Bangalore.



|TslT{3lFf— Il TeRTeRIuT — W 2018

| Basel Il Disclosures — March 2018

IRdE o/ o o FOaR et F R Jash
it Seh/M-sh UTeehi & @y fwrfea /fafm
fruSma # 1

fire s1iftrm saTaTie -1 § 3cad B ATt SfEw! st
A €9 § i 3314 ge R war e |

/. TS, g wiea awn Sfate diwredi qen fad
MaTEe itgwtfea Hiqisti & qgd aq- fhg |
ST o I G foran T i oft TH-da Afe stwfas
BT 8 a1 30 IS0 -39 A ST @ 3R 38 uitashar
TR ST T ht STgaf Bt 2 |

- 2l GUATT AT ST T -aF o &9 H 3T §
Fffeha foraT ST & 3R 38 3= Hod o &9 H 01 T |
Th-Ush hieh ol (U T -1 a7 Soh ohl AT
S T3 Rl SIRGH © =Te Fied fohT MY A9 31
Heeh Feiid Joa TR 3USH o LR T oM fofg
T TS| o STFER TRt 7T |

faw &g afe wdid % g g shiftem fomn &
ql IUHT TR -7 I A o 3R W fF
ST | A =1 giEned afasar W fw=n mm | 1w
AGT H ITH ST o G919 &g hl @1 T @ IR IRgehdr ®
3G AT F B @Td § GHTN N o ST 2 |
S B ¥ FIER § 2 g9 arel sh e 8 s
% 32 ¥ fohu U -3 & fo uate yraue R
Srar 2 | O oft, e1afer & S g s arell dH-ad
ST T g5

ISR 10T & 3293 & fohu T o9 -39 uifareh 3mem wX
fafga foru o & o S s=E F W A oM E @
TR TEMR O SaTelg, foha ST © |

Teftepfa oY Tt o SIFAR TuTfedent s ot for ST 2 |
95.26% cTd Icamaty At & SFdia o 2, SRt
Titaerar 3Tafe ek a9 & A 21

ii. TRHTOTICHS: Tehe IehiuT
U. BUR oied I H, JrEl ¥ R/ ST & Agel-
aaet/faaelt ga STaeT-aget|  UHhTRY/STETRTH

TR JUAE! gEr H T E)
o) e
T b ( frferam %)
) |STecT-seet R % SATHTHS JAeH 58,647.50
afe gfdgeterr, R (1) % Farid T 494,00
i) [arfrear ot qui o T uTan @ @ Seare '
RIEHGIEHEIR @) ,
i) ﬂ‘mﬁ‘?ﬁﬁf%‘l%aﬁ 0.00
¥1d Y
V) T}!ﬂ%‘[ﬁ—&ﬂ:ﬁ%ﬂ IO FHET RO 0.00
FH
v) |- e 2 TSI (e (305.67)
TSl SHUTTeHe THATH i eret) '

A © ol U o I B T o o sieh 3 Wil @l ThHaTY Td ST fere Sl
2| HUged IR ST R STeeT-sact SR § it R ffvea s ot Qe
o ATRR T T % ¥ ¥ giafda frar stmar 21

ISDA agreements are executed / exchanged with
every counterparty banks and non-bank clients as
per RBI guidelines.

Mid Office measures and monitors the risk arising out
of trading deals independently.

The transactions are undertaken within the overall
Aggregate Gap Limits and Net Overnight Open
position limits sanctioned by the Board / RBI.

Any fransaction undertaken for hedging purpose, if it
becomes naked, is treated as a trading transaction
and allowed to run till maturity.

The transactions are separately classified as hedge
or non-hedge transactions and measured at fair
value.

The transactions covered on back-to-back basis
and the fransactions undertaken to hedge the risks
on Bank assets and liabilities are valued as per the
valuation prescribed and Interest is accounted on
accrual basis.

For Investment: Premium at the time of purchase,
if any, is amortized over the residual period of the
fransaction. Profit is recognized on maturity. Discount
is held in Income Received in Advance account and
appropriated to Profit and Loss account on maturity.
Adequate provision is made for transactions
undertaken for hedging purpose, which became
naked resulting in mark-to market losses. However
during the period no Hedge Transaction turns naked.
Transactions for market making purposes  are
marked-to-market at monthly intervals and those for
hedging purposes are accounted for, on accrudl
basis.

Collaterals are also obtained depending on the
terms of sanction.

95.26% of Derivatives fall under the short tenure of
less than one year of remaining Maturity.

ii. Quantitative Disclosures
A. Forward Rate Agreements//Interest Rate Swaps at
London Branch. The FRASs/IRS’ are contracted in USD.

S. ltems Amount
No (in ¥ Millions)
i) |The notional principal of the swap 58.647.50
agreements
ii) |Losses which would be incured if 424.00
the counterparties fail to fulfill their '
obligations under the agreements (1)
(value of CCE
iii) |Collateral required by the bank upon
. 0.00
entering the swap
iv) |Concentration of credit risk arising
0.00
from the swaps
V) [The fair value of the swap book (2) (Net (305.67)
of Positive and Negative MTM) )

Note: All FRA and IRS undertaken are against Banks to hedge
Balance sheet gaps. The fixed interest rate liability was converted
in to Floating rates by entering in to Inferest Rate Swaps of
matching maturity.

www.syndicatebank.in @‘
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B. Currency swaps at International Division, Mumbai in
USD/INR :
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S. ltems Amount
e - 1 INo (in % Millions)
et (X fuferam ®) i) [The notional principal of the swap 6,542.50
) |sTec-sed SR % SIS qotd 6,542.50 agreements
arfe gfddetsr, R (1) o 3Taid A= i) |Losses which would be incured if 142.12
i) |etfea T’f e I & ) B 142.12 the counterparties fail to fulfill their
N obligations under the agreements(1)
. . iii) |Collateral required by the bank upon 0.00
i) SRR SIRENIEEEARECED 0.00 entering the swap
Iufera gurfydes wfdufa iv) |Concentration of credit risk arising from 0.00
- |oTEaT-seet @ I BHE the swaps
v) P - 0.00 v) |The fair value of the swap book(2) 17.22
V) |3rec-aeeh 9@l (2) i 3d g 17.22 Losses have been defined as the Total Credit Exposure

inclusive of Credit and Replacement Risk

e Fair Value of Swaps book is the Net MTM receivable or
Payable on the above Swaps

e Forward Rate Agreement (FRAS) and Interest Rate
Swaps (IRS's) were undertaken by the Bank to hedge
its own books and for managing assets and Liability
mismatches. Currency Swaps has been undertaken
with customer for hedging their exposures and covered
back-to-back with identical terms.

¢ These Derivatives fransactions are entered with counter
parties satisfying the criteria as prescribed by the Credit
and Treasury Policies. These Board approved policies
prescribes various parameters/limits to manage and
monitor Credit and Market Risks.

¢ The accounting Policy for Derivatives has been drawn up
in accordance with the RBI guidelines.

C. Exchange Traded Derivatives

Currency Futures:

The Bank undertakes proprietary trading in Currency
Futures in USD/INR on two recognized Exchanges. There
is no Outstanding Contracts under Currency future as on
31.03.2018.

Interest Rate Futures:

Exchange Traded Interest Rafe Derivative is NIL as on
31.03.2018. The Bank is not dedling in Exchange Traded
Interest Rate Derivatives.

Disclosures under DF 11,12,13,14,16,17 & 18 -
Composition of capital and reconciliation requirements,
Main features of regulatory capital instruments and terms
and conditions of issue, Disclosure of Equity Banking Book
Positions, Summary comparison of accounting assets vs
leverage ratfio exposure measure and Leverage Ratio
common disclosure template are placed on the website
of the Bank.
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INDEPENDENT AUDITORS’ REPORT

To
The President of India/Members

Report on the Financial Statements

1. We have audited the accompanying standalone
financial statements of SYNDICATEBANK, which
comprise the Balance Sheet as on March 31, 2018,
Profit and Loss Account, Cash Flow Statement for
the year then ended and a summary of significant
accounting policies and other explanatory information.
Incorporated in these financial statements are the
returns of 20 branches audited by us, 1975 branches
audited by statutory branch auditors and 1 foreign
branch audited by a local auditor in respective
country. The branches audited by us and those
audited by other auditors have been selected by the
Bank in accordance with the guidelines issued to the
Bank by the Reserve Bank of India. Also incorporated
in the Balance Sheet and the Profit and Loss Account
are the retuns from 2,017 branches which have not
been subjected to audit. These unaudited branches
account for 8.33 percent of advances, 23.98 percent
of deposits, 6.68 percent of interest income and 23.85
percent of interest expenses.

Management’s Responsibility for the Financial Statements

2. The Bank’'s management is responsible for the
preparation of these standalone financial statements
that give a frue and fair view of the financial position,
financial performance and cash flows of the Bank
in accordance with the requirements of the Reserve
Bank of India, the provisions of the Banking Regulation
Act, 1949, and recognised accounting policies and
practices, including the Accounting Standards issued
by the Institute of Chartered Accountants of India (ICAI).
This responsibility of the management includes the
design, implementation and maintenance of internal
controls and risk management systems relevant to the
preparation of the standalone financial statements
that are free from material misstatement, whether due
to fraud or error. In making those risk assessments, the
management has implemented such internal controls
that are relevant to the preparation of the standalone
financial statements and designed procedures that
are appropriate in the circumstances so that the
infemal confrol with regard to all the activities of the
Bank is effective.

Auditors’ Responsibility

3. Our responsibility is 1o express an opinion on these
financial statements based on our audit. We
conducted our audit in accordance with the Standards
on Auditing issued by the Institute of Chartered

www.syndicatebank.in @‘
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arfen aftfefaat & SIgar Sfud oraader wfshan it wan
AR H T "ok | Toheq =78 Sk o Taies fror i gefern
T T TEA A o 3% o foTT 7 81| 319TE 1€ et Hifer
o ST o YeaATeRd qT Tee ST IR TRaT TR oht
IRHAT 3T 56k ATy fordfar forarot o g geqeieor
1 YT | TET-ale # i g

5. 7o fovame #d € for 28 S Srar-uder "ied 3uesy Y
0 8 9 'R SET-giE 19 % fore gafed e 3fd ener
e L @ |

=

6. AR T 1 TR SAfehad e % AgER 3 el Ry
T TR 3 Sk ht et s | ST 1Y o ST
) YR ¥ wWIG: Wi e fagral B srgEdar §
Hecaqul orarR fifaat ot o gt fowfirn &
1Y USd ek go I3 U1 ST T & a0 394 99e
AT STHHTIET IS 2 Ud 38 38 Yohr 3frd adieh
T I foram man o 3Ew 31 9, 2018 S feafa
STIEN Sieh o HIHEAS 1 el HI AT rareh = FaRid
B

i) WG # " wiehd o gt i sgErar #
3Teht fewafornt & @y ufsd Jafee @y 9 =1y o,
34 o § e o o forw =i o wEt Sy e qear 2 |

iii)  Srrf<heR Tehdl YaTe fereron, 1ot et fafyr i feafa 4,
The YATE % T Ud arediereh fedfd ol gumiar 21

e Taferes wa faffames srervaerarent w fod
7. Haftheh o W SR W 9 w1 o i Sfe fafrm
arfarfrem, 1949 & €T 29 % FTER AR foha T R |
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Accountants of India. Those Standards require that
we comply with ethical requirements and plan and
perform the audit to obtain reasonable assurance
about whether the financial statements are free from
material misstatement.

. An audit involves performing procedures to obtain

audit evidence about the amounts and disclosures
in the financial statements. The procedures selected
depend upon the auditors’” judgment, including the
assessment of the risks of material misstatement of the
financial statements whether due to fraud or error. In
making those risk assessments, the auditors consider
internal control relevant to the Bank's preparation and
fair presentation of the financial statements in order to
design audit procedures that are appropriate in the
circumstances but not for the purpose of expressing an
opinion on effectiveness of the bank’s internal control.
An audit also includes evaluating the appropriateness
of accounting policies used and the reasonableness
of the accounting estimates made by management,
as well as evaluating the overall presentation of the
financial statements.

. We believe that the audit evidence we have obtained

is sufficient and appropriate to provide a basis for our
audit opinion.

Opinion
. In our opinion and as shown by books of the Bank and

to the best of our information and according to the
explanations given to us:

i) The Standalone Balance Sheet, read with the
significant accounting policies and notes thereon
is a full and fair Balance Sheet containing all the
necessary particulars, is properly drawn up so as
to exhibit a true and fair view of state of affairs
of the Bank as on March 31, 2018 in conformity
with accounting principles generally accepted in
India;

i) The Standalone Profit and Loss Account, read with
the notes thereon shows a true balance of Loss,
in conformity with accounting principles generally
accepted in India, for the year covered by the
accounts; and

i) The Standalone Cash Flow Statement gives a frue
and fair view of the cash flows for the year ended
on that date.

Report on Other Legal and Regulatory Requirements:
7. The Standalone Balance Sheet and the Profit and Loss

Account have been drawn up in accordance with
Section 29 of the Banking Regulation Act, 1949.
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8. 3uth YT 1 @ 5 1 ffdse eramadien 1 dhareii & st
I ST ol (SusRAl T e I SFawor) srferfem,
1970/1980 FRI AT 3Tuferd qem 3oH Tufard Teheientor
iuret o o1efiv, &1 e o &

T) T AU SAfeRan SHel 3R fawew % STgER
TETHRIETT T Tavae Gt ST a9 TR I
fopu & 3t 3= Hdiweies T § |

&) d% & S - TR THEH | AT F, I qF F
aaferep & o offa |

oY) e I TrEnet 3R 3uS wEterE § ur foeE,
A @17 o TS o fore aafeq org 7 ¥ |

9. 3 &n furd & € foh:

T) 39 T & 1o IR go U SR oY TE eI o,
forarfort it wrar-sifea & ey 2

=) Sfe fafremm erfafmm, 1949 6 amr 29 % q&q S
% TG AET-UIeTehl ST SRATORITard ST shratera ht
TET-Trar g9 afta i 78 2 3t 38 fdid s
T TAR R ATed S T T R
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Fd A TE.INT TS HuA
T TR

8. Subject to the limitations of the audit indicated in
paragraph 1 to 5 above and as required by the Banking
Companies (Acquisition and Transfer of Undertakings)
Act, 1970/1980, and subject also 1o the limitations of
disclosure required therein, we report that:

a. We have obtained all the information and
explanations which to the best of our knowledge
and belief, were necessary for the purposes of our
audit and have found them to be satisfactory.

b. The transactions of the Bank, which have come to
our notice have been within the powers of the Bank.

c. The retumns received from the offices and branches
of the Bank have been found adequate for the
purposes of our audit.

9. We further report that:

a. The Balance Sheet and Profit and Loss account
dealt with by this report are in agreement with the
books of account and retums;

b. The reports on the accounts of the branch offices
audited by branch auditors of the Bank under
section 29 of the Banking Regulation Act, 1949
have been sent to us and have been properly
dealt with by us in preparing this report;

c. In our opinion, the Balance Sheet, Profit and Loss
Account and Cash Flow Statement comply with the
applicable accounting standards.

For MANIAN & RAO For S. N. KAPUR & For AGASTI & ASSOCIATES

Chartered Accountants ASSOCIATES Chartered Accountants
FRN : 0019835 Chartered Accountants FRN : 313043E
FRN : 001545C
B. AGASTI
RAVINDRA C. AVICHAL SN. KAPUR Partner
Partner Partner Membership No.051026

Membership No. 213658 Membership No. 400460

For VAITHISVARAN & CO. LLP For J. S. UBEROI & CO.
Chartered Accountants Chartered Accountants

FRN : 0044945/5200037 FRN: 111107W
R. KRISHNAN NITIN SARDA
Partner Partner

Membership No.014281 Membership No.108392

Place : Bengaluru
Date : 15.05.2018

www.syndicatebank.in @‘
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qeT-u= BALANCE SHEET
31 W<, 2018 T gAT-UH
BALANCE SHEET AS ON MARCH 31, 2018

(T W #/Z in Thousands)
33 gth“‘d ﬁ[‘ As on As on
Yot o Farad e | fa1.03.2018 % | f31.03.2017 W
CAPITAL & LIABILITIES :
st /Capital 1 1417 27 21 904 53 94
srrfara fafyr sfiw sy /Reserves and Surplus 2 13524 53 96 13279 6419
STHRIRTET / Deposits 3 272776 10 62 260560 86 35
3YT/Borrowings 4 29613 61 17 17475 52 42
=g gaTd 3R gre™/ Other Liabilities and Provisions 5 6645 60 65 6852 76 67
o1/ TOTAL 323977 13 61 299073 33 57
arTfeeai / ASSETS
AR e Sk & Ut Feve 37T T3t
Cash and Balances with Reserve Bank of India 6 11684 16 40 13108 94 79
et o TTE AT SR 9 3TN 316U o1 W 3 Ui
Balances with Banks and Money at Call and Short Notice 7 9832 07 89 12123 22 61
e/ Investments 8 80354 23 03 65465 39 96
=1fim / Advances 210683 86 80 199669 35 26
oTaret anfeaat/Fixed Assets 10 2478 10 22 2454 07 04
T et / Other Assets 11 8944 69 27 6252 33 91
=T /TOTAL 323977 13 61 299073 33 57
SATeRfETe gaTd / Contingent Licbilities 12 122848 78 05 93278 71 95
et % foere fore /Bills for Collection 5491 48 82 5527 89 68
HEeayUl eRaTeRLeT Hifea/ Significant Accounting Policies 17
et et fafort /Notes on Accounts 18
TH FUA e T8 T AfearshigA T $ Krishnan CH S § Mallikarjuna Rao
EAPEICERECHEY e e Executive Director Executive Director
Herfem g faftm e Melwyn Rego Ajay Vipin Nanavati
Yee fawreh e g S G Managing Director & CEO Chairman
S IBeani
T G FAR e oY, e Dr. Sanjay Kumar Jayant P Gokhale
Sl R Director Director
. e wuer feroR e e gHier afyres G Ramesh Kamal Kishore Singhal ~ CA Sunil Vashisht
e EENED e Director Director Director
LN Wﬂﬁm . we T Deepesh Devchand Dedhia G Mohan Rao
TETIh HeTIS8h HETISTEH Asst. General Manager General Manager
IR W Place : Bengaluru
afi@ : 15.05.2018 Date : 15.05.2018

}@ Toll Free No.: 1800 3011 3333 | 1800 208 3333
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Balance Sheet & P & L Account

T TI wEn

PROFIT & LOSS ACCOUNT

31 HT<, 2018 h! THTCT Y 1 TH o T @l
PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED MARCH 31, 2018

(% == # /% in Thousands)

;ﬁi 31.03.2018 @A ad | 31.03.2017 FwEm o
No. Year ended 31.03.2018 | Year ended 31.03.2017
| s /INCOME
fsia sa/ Interest Eamed 13 2177594 98 23003 78 71
= 3™/ Other Income 14 280590 11 3457 39 38
1T/ TOTAL 24581 85 09 26461 18 09
Il. === /EXPENDITURE
A <A1/ Interest Expended 15 15223 93 04 16727 81 72
qiETe =21/ Operating Expenses 16 5494 06 50 5500 13 31
T SR SATR{EHHRATE / Provisions and Contingencies 7086 69 29 38742813
0T/ TOTAL 27804 68 83 2610223 16
Il =rrer /PROFIT
¥ & fore faae @/ (=1f%) /Net Profit / (Loss) for the Year -3222 83 74 358 94 93
SR R T @/ ('17)/ Profit / (Loss) brought forward 0 0
T/ TOTAL -3222 83 74 358 94 93
V. faf=i=rT/ APPROPRIATIONS
ST/ Transfer to :
/A Tifafies sfaa e/ Statutory Reserve 0 897373
st/B emfdrd ISt/ Capital Reserve 6189 22 96 36 98
Ht/C Tea atmfara e /Revenue Reserve -3284 72 96 0
@/p IR AffEm 1961, am 36(1) (viil) 2 Faia fosm i
Special Reserve under Section 36(1) (viii) of Income Tax Act, 1961 0 172 84 22
3/E SEarfera ifaw @it/ Proposed Final Dividend 0 0
Th/F SEarfara 3ifam @ W s/ Tax on Proposed Final Dividend 0 0
=/ TOTAL -3222 83 74 358 94 93
yfar 1R ue /fufd ot (Jde T 10/- 3ifhd egare)
Basic/Diluted Earnings per share (Face value of 10 each) -34.00 4,21
e TR Hfifer /Significant Accounting Policies 17
@ geeht feeafori /Notes on Accounts 18
I . . For MANIAN & RA For §. N. KAPUR For AGASTI & ASSOCIATE
ﬂnﬁﬁmﬁ;ﬂ%@ﬁﬁ ﬂﬁw@ﬁw@aﬁ‘{{ﬁ ﬂﬁ@ﬁwm@ Choc:rered Accséunf?jm‘s oASSSOCIAT:S]S * ghoiersedt\czzafmnfss
(T ST T 0019831H) T AR TR ST (FRN : 0019835) Chartered Accountonts (FRN : 313043E)
(T W T: 0015454)  (TH 3R T: 3130433) (FRN : 001545C)
Fr= . rfireret T Oy . T RAVINDRA C. AVICHAL SN. KAPUR B. AGASTI
HEER HEER HEER Partner Partner Partner
Feqdr 9. 213658 geeqdr 9. : 400460 ge=qdr |.: 051026 Membership No. 2136568  Membership No. 400460  Membership No. 051026
kbt L ek erartec Acoonions Croterechcooons
(T STT: 004494 /T200037) (0 S 111107 <) (FRN : 0044945/5200037) (FRN: 111107W)
AR, FH Frfem T R. KRISHNAN NITIN SARDA
H'I'QET{ ITI'@ET( Partner Partner

e . 014281 T 6. 108392

Membership No.014281

Membership No.108392

WH AR

qifi@  : 15.05.2018

Place : Bengaluru
Date : 15.05.2018

www.syndicatebank.in @‘
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3'§5ﬂ skl SCHEDULES

TN - 1 : Y /SCHEDULE-1 : CAPITAL (2 &CH/% in Thousands)

As on As on
fa. 31.03.2018 =t | 2. 31.03.2017

wfergRa Yt 300,00,00,000 et 9er wedek 10

AUTHORISED CAPITAL: 300,00,00,000 Equity Shares of ¥10 each 3000 00 00 3000 00 00
. faeta, stfrem, wivht 7 ofit wew Ut /ISSUED, SUBSCRIBED, CALLED and PAID UP CAPITAL

27999/ Opening Balance 904 53 94 703 37 16

9 3 <R ufi@eH /Additions during the Year 51273 27 2011678

141,72,72,053 (fizat ad 90,45,39,438) st I8 Iedish T10
141,72,72,053 (Previous year 90,45,39,438 Equity Shares of X10/- each
T) g BN NI 1 /Held by Central Govemment
103,55,39,388 (Tt @ 65,95,62,697 ) st T2 I3 T10
103,55,39,388 (Previous Year 65,95,62,697) Equity Shares of X10/- each 1035 53 94 659 56 27
i) SiHar 991 31 510 91/ Held by Public and Others
38,17,32,665 (Tt o 24,49,76,7471) S Sev 9ed= 210

1417 27 21 904 53 94

38,17,32,665 (Previous Year 24,49,76,741) Equity Shares of ¥10/- each 38173 27 244 97 67

Il Srefamet gt srfemr=r SRR
Perpetual Non-Cumulative Preference Share 0 0
= /TOTAL 1417 27 21 904 53 94

AFHEN - 2 : ARTeA T 3R 7fer9ra /SCHEDULE - 2 : RESERVES AND SURPLUS

(% TR #/% in Thousands)

As on As on
3. 31.03.2018 = f3. 31.03.2017 =t
I wifaferes emfera ffer/statutory Reserve
@199/ Opening Balance 3472 75 55 3383 01 82
o % 4 aftEe/Additions during the year 0 3472 7555 897373 34727555
Il smféra gsit/Capital Reserve
3729/ Opening Balance 286 07 88 189 70 90
a9 % SR afEeq /Additions during the year 6189 22 34797 10 96 36 98 286 07 88
Il 9rer sfiftrem /Share Premium
@799/ Opening Balance 3170 56 33 185573 11
T % IR afae/Additions during the year 3464 56 25 663512 58 1314 83 22 3170 56 33
V. gwam sfera ffir/Revaluation Reserve
2197919/ Opening Balance 1595 61 99 1612 36 02
o % 4 aitEe/ Additions during the year 14 43 198 30
TS Tere amferd ffer # siawor/ Less: Transferred to Revenue Reserve 1532 ;g 3(2) 1549 82 62 16};1 ‘;g gg 1595 61 99
V. = srfera fifir/ General Reserve
Nm/Opening Balance 581 16 40 581 16 40
T % 9 aftae/Additions during the year 0 58116 40 0 5811640
VI o 3 et amrfer fafir/Revenue and Other Reserves
3799/ Opening Balance 261109 87 2592 37 54
e e sTRfd fafr & st
Add: Transferred from Revaluation Reserve: 45 93 80 1872 33
SrE: T 9 71 @ & STawr/Add: Transfer from Profit and Loss Account _gg‘:z gg gz 627 69 29 261109 86 2611 09 87
VI fereft gen uftad= smfera ffir/Foreign Currency Translation Reserve
3799/ Opening Balance 2589 24 56 62 44
S2/ (remd) © a3 R wEESE Add)/(Less): Adjustments during the year 30283 28 92 07 -3073 20 258924
VI fafsre smfera fafer/Special Reserve
(T o rAfrEa1961 T et 36(1)(viil) ¥ sia)
(Under Section 36 (1)(viii) of the Income Tax Act, 1961)
19919/ Opening Balance 1536 46 93 1363 62 71
S : 9 o < afEe/Add: Additions during the year 0 1536 46 93 172 84 22 1536 46 93
=T /TOTAL 13524 53 96 13279 64 19
@ Toll Free No.: 1800 3011 3333 | 1800 208 3333
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Schedules to Accounts

kG, . TT EhT 1 A A Govt of India Undertaking

gt SCHEDULES
AT - 3 : THRITITAT /SCHEDULE - 3 : DEPOSITS ,

(T TR | /T in Thousands)

As on As on

2. 31.03.2018 =t

2. 31.03.2017 &1

T./Al. R wERIvET/Demand Deposits
i) SRt &/ From Banks
ii) 3= ¥/ From Others
II. srerer e SURITIET/ Savings Bank Deposits
lll. wrarfer sERIST™ET/ Term Deposits
i) et &/From Banks
i) 31=1 |/ From Others

9202 20
11971 20 68
68346 36 91

28405 47 05
16396103 78

835713
11523 92 41
64257 19 18

27757 94 01
1566938 23 62

FRT T/TOTAL A (I+11+111)

272776 10 62

260560 86 35

1. /B.i) WIRa it sr@nedt & SmRIfIET/ Deposits of Branches in India
il) 1 o STeX <t wrEeti § smwfiET / Deposits of Branches outside India

241092 44 95
31683 65 67

234542 64 26
26018 22 09

=T &t /TOTAL B (1+11)

272776 10 62

260560 86 35

TGN - 4 : IUR/SCHEDULE - 4 : BORROWINGS

T &R # /3 in Thousands)

|. 9T W 3UR/Borrowings in India
T/a. R fisid S /Reserve Bank of India
#ft/b. 317 5%/ Other Banks
/c. o7 e iR wifEt/ Other Institutions and Agencies
€/d. T S s foraa (:1ms.9E.) /Innovative Perpetual Debt

Instruments (IPDE)
3/e. fafea feer-| sg/Additional Tier-I bonds
TH/f. o1 =/ /Subordinated Debt

I/ TOTAL

Il. WRa o =TeX IUR/Borrowings Outside India

IRT/TOTAL (I + Il)

IuFer | 37 I § et ST SUR/Secured Borrowings included in | and Il above

As on As on

2. 31.03.2018 =t 2. 31.03.2017 =
9821 00 00 0
4331 60 68 333777 72
875 25 82 359 59 40
533 00 00 773 00 00
3250 00 00 2800 00 00
4900 00 00 4400 00 00
23710 86 50 11670 37 32
5902 74 67 5805 15 10
29613 61 17 17475 52 42
9821 00 00 0

ST - 5 : 3T JTATY R AT

SCHEDULE - 5 : OTHER LIABILITIES AND PROVISIONS

(T TR | /T in Thousands)

As on As on

2. 31.03.2018 =1 f3. 31.03.2017 &I

. &= fsr=1/Bills Payable 84597 15 889 67 77

Il sTR-=mafe wursH (fae) /Inter-Office Adjustments (Net) 29 40 90 56 94 82
Il 3ufera ===/ Interest Accrued 1489 03 92 1395 87 02
IV, o enfer & weef # smssferes waem/Contingent Provision against Standard Assets 1140 41 41 1186 68 77
V. 31 (wmaue @fEd) /Others (including provisions) 3140 77 27 3323 58 29
Eﬁ"T/TOTAL 6645 60 65 6852 76 67

www.syn

dicatebank.in @
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ATHAT - 6 : AR FeTd ek & UTH Tehe AT Ji
SCHEDULE — 6 : CASH AND BALANCES WITH RESERVE BANK OF INDIA
(% &R #/% in Thousands)

. Troke o (foraeft g el wifea)

Cash in hand (including foreign currency notes)

Il el st sfen o oma T3t

Balances with Reserve Bank of India
1 @ #/In Current Account

&= @i #/In Other Accounts
=T/ TOTAL

As on As on

2. 31.03.2018 =t 2. 31.03.2017
946 65 97 92414 98

10737 50 43 12184 79 81

0 0

11684 16 40 13108 94 79

AFEA - 7 : Skl S ITH T 3R AT TS e gorT R gieea ufs
SCHEDULE - 7 : BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE

(% &R H/% in Thousands)

| wra #/In India
i) SRt % tE IRt /Balances with Banks
T)/q) =T @i #/Current Accounts
1) /bb) = s @rEt #/in Other Deposit Accounts
il) AT U Stew FEeT R whiea it /wfafd T % svaa wor
Money at Call and Short Notice/Lending under reverse repo
©)/a) St % 9rE/with Banks
f1) /) 3= wEeaAt % w/with Other Institutions
=/ Total
Il.  wea % =TeR/ Outside India
i) ST 3 I8 IMRT/Balances with Banks
T)/a) I @i #/in Current Accounts
1) /o) 1= |1 @ral #/in Other Deposit Accounts
if) T T 37eq T W ¥fded TikT/Money at Call and Short Notice
o1/ Total
=T /TOTAL

As on
2. 31.03.2018 =t

As on
2. 31.03.2017 1

818729 102 34 75
3930 46 80 3406 11 85
5600 00 00 7305 84 97

0 0

9612 34 09 10814 31 57
1117 80 119104
208 56 00 1297 00 00
0 0

21973 80 1308 91 04
9832 07 89 12123 22 61

AT - 8 : TIA9T/SCHEDULE - 8 : INVESTMENTS ¢

¥ 9N #/% in Thousands)

. wma # faawt (@eRet) /Investments in India (Gross)
H2TG: eeTd /T3, o forg saem/Less: Provision for depreciation / NPI
9Ra | fHarer 991/ Net Investments in India
TR ufafaat / Government Securities
311 rgifea fasfaar/ Other Approved Securities
IRR/Shares
RT3 siE 9 / Debentures and Bonds
I ﬁtém g /Subsidiaries and / or Associates
a7 ( o, S gsft, e g genfs) /
Others (Commercial Paper, Venture Capital, CODs etc.)
=1 TOTAL
Il sRa & =rer 33w (¥het) /Investments Outside India (Gross)
2T YoagTd o folt Irae /Less:  Provision for depreciation
T % et faet a1 /Net Investments Outside Indiia
R fayfaat/Govemment Securities
RO 3R &1 75/ Debentures and Bonds
31 /Others
=T/ Total

T /TOTAL

As on As on

f2. 31.03.2018 =t 2. 31.03.2017 1
79204 16 50 64766 41 52
1187 98 24 6147818
78016 18 26 64151 63 34
73029 49 99 58645 14 78
90 50 90 50

279 25 77 357 23 50
3501 56 12 3916 70 35
26 52 22 26 52 22
1178 43 66 1205 11 99
78016 18 26 64151 63 34
2373 40 47 1313 76 62
353570 0
233804 77 1313 76 62
0 0

2338 04 77 1313 76 62
0 0

2338 04 77 1313 76 62
80354 23 03 65465 39 96

@ Toll Free No.: 1800 3011 3333 | 1800 208 3333
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kG, . TT EhT 1 A A Govt of India Undertaking

—

SCHEDULES

AFHET - 9: AW (ATALUTT T 6T ) / SCHEDULE — 9: ADVANCES (Net of Provisions)

(% R #/Z in Thousands)

w/A ) @R i T e /Bills Purchased and Discounted
i) TRt oI, Mo R HITT W I H/oy/
Cash Credits, Overdrafts and Loans repayable on demand
iii)  =feret =K1/ Term Loans
o/ Total
st./B. ) oot onfeEt g ufaeE (S w1 R @i afed) /
Secured by tangible assets (includes advances against book debts)
i) Sk /weRtt RfE g W/ Covered by Bank / Government Guarantees
i) srfara/Unsecured
o/ Total
#./C. 1) wwa# erfim/Advances in India
i) STerfieRaT ST &5/ Priority Sector
i) @it &/ Public Sector
iii) sk /Banks
iv) 31=/Others
=/ Total
) e = =Tt & 31fim/Advances outside of India
i) i & 39/Due from Banks
ii) 3= @ 33/Due from Others
1) /a) @l T 3R AT e fee/ Bills Purchased and Discounted
&) /b) wMeF F1/Syndicated Loans
) /c) 3=/ Others
I /Total
IrT @ /TOTAL C (I + 1)

As on

2. 31.03.2018 =t

As on

2. 31.03.2017

1015 77 99

53402 76 36
156265 32 45

1613 97 31

43286 72 70
154868 65 25

210683 86 80

199669 35 26

139520 86 93
32552 53 36

38610 46 51

140856 91 04
2796416 14

30848 28 08

210683 86 80

199669 35 26

73219 13 35 67262 21 70
2519 04 29 2586 45 48
131 56 38 164 97 90
94325 96 14 94925 83 90
17019570 16 164939 48 98
30594 03 83 2415071 94
194 93 41 3811218
5126 64 74 5772 55 36
4572 54 66 4425 46 80
40488 16 64 34729 86 28

210683 86 80

199669 35 26

AT - 10 : T ATEqAT /SCHEDULE — 10 : FIXED ASSETS .

T H/Z in Thousands)

| afeEr/Premises
forsct o o 31T o TR AT /G W
At cost/revaluation as on March 31, of the preceding year
Se: oy % SR e
Add: Additions during the year
Te; o9 3 S ShlfaRt /amriSH / Less: Deductions/Adjustments during the year

TeT; 319 e qeag¥ / Less: Depreciation to date
o/ Total

.. ufsramefi= gsft/ Capital work in progress
. st areret arTfErat (weler aun suwRt @fgd) /
Other Fixed Assets (including Furniture and Fixture)
forset a8 % 319/ il AT W/ At cost as on March 31, of the preceding year
SE: oY % gRM giEd/Add: Additions during the year
TeTU: oY o SR Felfar/Less: Deductions during the year

HU: 376 % Yedgtd / Less: Depreciation to date
o /Total
=0T /TOTAL (1+11+111)

As on

f2. 31.03.2018 =t

As on

2. 31.03.2017 =t

2093 90 36 2071 38 47
49 52 87 24 80 07
50 37 22818
2142 92 86 2093 90 36
329 80 81 276 50 64
1813 1205 1817 39 72
27 84 03 2595 38
1744 32 86 1644 50 15
228 69 17 169 96 88
938519 701418
1879 16 84 1744 32 85
124202 70 1133 60 91
637 14 14 6107194
2478 10 22 2454 07 04
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AT - 11: 31T SATIEAAT /SCHEDULE — 11: OTHER ASSETS

(T IR H/T in Thousands)

As on As on
2. 31.03.2018 =t f&. 31.03.2017
. sfa-wmater gamsH (Freet) /Inter-Office Adjustments (Net) 0 0
II. 3ufera sam<1/Interest accrued 1776 94 58 1473 29 56
. s3firs &9 § yew /| T 1T T L (M BT
Tax paid in advance/Tax deducted at source (net of provisions) 2951 01 86 2586 10 64
V. <res wmft 9 2™/ Stationery and Stamps 28 71 60 2494 97
V. arat 1 et § tfsia R-dfer snfet (qeagm semem)
Non-Banking Assets acquired in satisfaction of claims (Net of Depreciation) 323 339
VI s=1/Others 4187 98 00 2167 95 35
=T/ TOTAL 8944 69 27 6252 33 91
TN — 12 : SAThH T SAATY / SCHEDULE — 12 : CONTINGENT LIABILITIES
(Z &M #/3 in Thousands)
As on As on
f2. 31.03.2018 %1 | f3.31.03.2017 R
| S o foreeg, foRT 121 <1 ST ot & ®9 | S1firedispa T @
Claims against the Bank not acknowledged as debts 149 94 95 143 81 93
Il 3tera: vea faet o i ar/<hfem fFfa
Liability for partly paid Investments/Venture Funds 325872 2108 14
. srre amren fafame Gfoeret @ gafta gar
Liability on account of outstanding Forward Exchange Contracts 87759 60 73 58435 14 50
IV. 7Teeht i1 TR @ € Wi MRICET / Guarantees given on behalf of constituents
T)/a) 9Rd#/In India 15241 75 29 16294 89 17
1) /b) W % 9eT/Outside India 7 38 647
V. wfcreer, geieR iR o= afre
Acceptances, Endorsements and Other Obligations 7034 19 24 570505 98
VI, 311 w2 ek fote e ke &9 9 foniier @
Other items for which the Bank is contingently liable
i) 3 Gfare # srgaTa W R g o 8§ femfia e S @ ofin e % forg
ITae et feRan T/ Estimated amount of contracts remaining fo be executed
on capital account not provided for 9 32 81 7 7908
i) 31=/Others 12621 28 93 12670 86 68
=/ TOTAL 122848 78 05 93278 71 95
AT — 13: STTd AT / SCHEDULE - 13: INTEREST EARNED
(% & §/% in Thousands)
31.03.2018 =t TATE T 31.03.2017 =t gura 9
Year ended 31.03.2018 Year ended 31.03.2017
I 3rfi /ferett ot =t /== / Interest/Discount on Advances/Bills 157228279 16856 16 47
II. fareit @ 31 /Income on Investments 5199 58 89 5331 08 33
. e fisrel Seh o o QST 3R o 3Tt S fFAfer W s
Interest on balances with Reserve Bank of India and other inter bank funds 71313 80 621 37 25
V. &1/ Others 140 39 50 19516 66
=1 /TOTAL 2177594 98 23003 78 71
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Schedules to Accounts

—

SCHEDULES

I — 14 : 31T 3T /SCHEDULE - 14 : OTHER INCOME

(T R H/Z in Thousands)

I. =refter, fafmrr 3R geredt / Commission, Exchange and Brokerage
II. frarsti <t forht @ wed @9t/ Profit on sale of Investments
weTd: et it forsht @ g8 71/ Less: Loss on sale of Investments

SR, W 3R 1= e Y farsht W e/ Profit on sale of Land, Buildings &
" Other Assets

HeTt: S, Wom 1R 311 sTfect it forshl @ g8 &1/ Less: Loss on sale of Land,
Buildings & Other Assets

IV. fafima 9939 @/ Profit on Exchange Transactions
HeTd: faf i -39 T g =1/ Less: Loss on Exchange Transactions

V. srsifirt & @nsie geafe o 1w & Wi 77/ Income eamned by way of Divi-
dends etc. from subsidiaries

V1. fafger sma/Miscellaneous Income

I/ TOTAL

31.03.2018 i waTw a8 31.03.2017 i gured o
Year ended 31.03.2018 Year ended 31.03.2017
709 87 40 756 8572

945 96 47 1739 70 94

21704 16086

-27244 -1 6350

194 93 86 18587 66

-107175 -7 60

0 0

966 39 53 77505 30

280590 11 3457 39 38

313'{:@'1 — 15: ST SATST / SCHEDULE — 15: INTEREST EXPENDED

(T TR /3 in Thousands)

31.03.2018 &1 T ¥ 31.03.2017 = @A 9§

Year ended 31.03.2018 Year ended 31.03.2017

I SHRISE W 9/ Interest on Deposits 13723 77 52 15406 23 99
Il st fisTdl ook /3TaR Sieh IUR W =411

Inferest on Reserve Bank of India / Inter Bank borrowings 76 71 04 67 85 37

ll.  st=1/Others 1423 44 48 1253 72 36

1T/ TOTAL 15223 93 04 16727 81 72

FFYE — 16: URETET 59 / SCHEDULE - 16 : OPERATING EXPENSES

(T TR #/% in Thousands)

| operfea <hl Her 31 3k fofw Wierer /Payments to andl Provisions for Employees

Il forram, 3 3R foieft/ Rent, Taxes and Lighting

. w7 3k eved gt /Prinfing and Stationery

V. foroe iR IR/ Advertisement and Publicity

V. S i gt W gegrE/ Depreciation on Bank's Property

VI, el 1 Yo, s 3R @/ Directors' Fees, Alowances and Expenses
VL CrTiegeR o Yo SR e (e e e ) /Auditors’ Fees andl Expenses (including for Branch Auditors)
VIl fafersm/Law Charges

X. 2=, T, G 37 /Postage, Telegrams, Telephones efc.

X, T 37K SFET/Repairs and Mainfenance

Xl sfmr/Insurance

Xl 3= =/ Other Expenditure

2/TOTAL

31.03.2018 ! GHTE 9
Year ended 31.03.2018

31.03.2017 = &I
Year ended 31.03.2017

3604 44 08 3793 94 56
3659017 3301612
28 20 28 326384
28 62 59 296994
237 78 31 1373007
143 44 76 06

35 22 60 313378
88815 487 66
7479 08 811946
143 96 31 1121519
229 11 91 206 63 28
735 69 58 739 43 35
5494 06 50 550013 31
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ST 17
TEeAYUl AR HIfd: 2017-2018
1. (U) AEreh ggid
oozl wrafem afga s f foxfa foefor = arafes
ATTd UEid & 3Tdiia Ao AWl 3R gt & aer
A T TR fof Sman @ S qo 313 7 @1 F R
T wmadn Wihd @k fagrar (Sfeedt), St
gifaferess g, e/ arde fod S (EteTg)
feamfadett, sy Tt et T (STEHIRTE) g
STRY R HiehT / feemfageT e @ Ik B § it wia &
SifoRTT 3T § TEfeTd 951 o STIET BId | qufy, faaeft
FHRTE % A § Hafer on # Jaferd difafies g
TS s SuTierd B €
(sft) 3TTeRe T TR
fordir ferarott &t Qo ¥ SeeR @ e ® fR 9 foriw
foraor <t aiE w1 =S o ST aTelt STTfeaEl we eganst
1 Tfir (smHfEre Taan wfea) i wfa sty % g
HfSd 3T Te S5 1 ST T g ST i | T e
1 g w © T forfrr foemon & Gamt & fow wgew
g ferashqul ue FfheTd €1 | ArEieh STgH § ft off
TR o HNEH i =Te] ITafy qen wielt e1afy o wiosraaf
TuTE § TR SR ST, S deh ST A 7|
() erETeR Aifa w1 ST
@R i T AR T TR ST § S ek TR
Gfafer g/ a1 TR el % ITUTeH % foT aftEda
araferd = & = forxfrr foraroft it a1feres Tt wegfa & forg
Uit SATawIeh 1 7|

2. faesh gun wesh ea-a

foesft gg1 -3 1 fonnfén gen § yrifirs faefor

foreft gn vt feifén gz v foeeht gan & o= fafma

AR A T SAfreifaa foram Sma 21 wrfies fFefor &g

Frfafaa faftme 0 ot s formn s :

T) et # (THHITAAR, SunH), sTuwH)) fagef
g1 < Gareft TeHt o fofe e fagsft gar samard
T (HSTE) ZI VeI FraTieeh 37Ed X (SsUuati) |

oft) vmansti # foaeft ger def snfei qeon o gof
TR SITET (i o SFauigia St fumn) # enferat
T SFaratt Geief e o fore Hegaer sh feofdr & amem
W

2.2 ot forasft gar Wifser snfeaat iR Saarsti =i weh fawme
o 37d H %eTs g Afergfa sifaw Tt e /ammer &

}@ Toll Free No.: 1800 3011 3333 | 1800 208 3333
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SCHEDULE - 17
SIGNIFICANT ACCOUNTING POLICIES: 2017 - 2018

(A) BASIS OF ACCOUNTING

The financial statements of the Bank including
foreign office have been prepared following the
going concern concept under the historical cost
convention unless otherwise stated. They conform to
Generally Accepted Accounting Principles (GAAP) in
India, which comprise statutory provisions, regulatory
/ Reserve Bank of India (RBI) guidelines, Accounting
Standards / Guidance Notes issued by the Institute
of Chartered Accountants of India (ICAl) and the
practices prevalent in the banking industry in India.
However, in respect of foreign office, statutory
provisions and practices prevailing in respective
foreign country are complied with.

(B) USE OF ESTIMATES

The preparation of financial statements requires the
management to make estimates and assumptions
considered in the reported amount of assets and
liabilities (including contingent liabilities) as on date
of the financial statements and the reported income
and expense for the reporting period. Management
believes that the estimates used in the preparation of
the financial statements are prudent and reasonable.
Any revision to the accounting estimate is recognized
prospectively in the current and future periods unless
otherwise stated.

(C) USE OF ACCOUNTING POLICY:

Accounting Policy is consistently used unless
change is required by statute or for compliance with
Accounting Standard or the change would result in
a more appropriate presentation of the financial
statements.

TRANSACTIONS INVOLVING FOREIGN EXCHANGE

Foreign currency transactions are recorded on initial
recognition in the reporting currency by applying
to the foreign currency amount the exchange rate
between the reporting currency and the foreign
currency. Following exchange rates are used for initial
recognition:

a) For transactions involving foreign currency
liabilities af branches (FCNR, EEFC, RFC) Weekly
Average Rate (WAR) published by the Foreign
Exchange Dealers’ Association of India (FEDAI).

b) For transactions involving foreign currency assets
at branches and assets and lidbilities at A
designated branch (Treasury and International
Banking Deparment) market rate on the date of
fransaction.

All the foreign currency monetary assets and liabilities
are reported at closing exchange spot/forward rates
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2.3

2.4

2.5

2.6

3.1

I Trae fomam STran & ST aiton oy 3 =1 =6, o 3R
w1 @t # ferifed fam s 2

Tordeft gz # HoafeRa STeR{Ee SATaTeti 1 HeTs o JAfaH
FIFOR 0 o1 T i g Fear e irerm 21

MR ¥g R foesft fafm aifr w@ awer w0
e YA il afudedie” A dieeret %
o siaafyra @ qen fafafde afteaarsti &g wei g
st fafma @t w s 21 didteméva-s=
FIH Jhet a5 (SISEIATSH) & o TR §RI SIS A1
W YeRid (THETA) 19 /ETH 1 I Jod T8 FH 6
ot afomdt SR e W gefdia (Tadem) @/
FETd fopan ST @ 1R 38 am/a @ # freffa foren
ST 21

R IR aret faeft fafame amrer s & wmet # yEeTd
% ifem a1 e 1 uiEed R THAE |
F19T 3T o &9 H foran ST B

Sk <l Tk I e | © a1 YT dT STETehi §edm

(srreuaTs) g S o 7 11 (WE-11) %

ITER 35k UTtaTe i X TeRford fogeht ufeme” &

&9 o affera foram S )

V) faesft Temet i gt enfet iR Sganet, Mifss
SR TR-wifseh, SHT ao AThfEeh TN i, HeTE
T e Tt % o7d § tfergfera sifom e &t
uftafdd fram T 2 |

oY) 31 qen = T aiEds Tede famTel o o7 | %ets g
st fomme offed o (FgUsTR) W TR sar 21

oY) SRR TE- 11 (TCE-11) ¥ STTaR e 1 afad
¥ gu ufemd fafm oi@ &1, faceh wman & faa
et &1 faer 89 % “aesft gun ufteda smfda
ffa” & wfaa fan mn )

<) w6 faeeft gun et (v i T gE @
BigHL) RN T FAT3TT i e fadTet & o7 o
W] BTRR & T 3TN L g€ T g3 8 giafaa
ERIEIGIE]

faw

gfasfeat ga=1 # -3 1 “Fuer ferme”” w srfiefed

lEZIE IR

ERicau]

Tl Tt Sk o TawmTieTt o STgam sieh o far e

=t ffefaa Sifor § sfiera foram st 2:

U) “ufueaar d uii@’ (Tedim) fas @
URedT doh U0 S o 3egd & U feRam S ©)
TETIF AT, T ITH TG k! T Teensdi
# forw U et st oft aftaeear ae it faw ot §
Fffepa fofa 7o 21

2.3

2.4

2.5

2.6

3.1

notified by the FEDAI at the end of each quarter and
the resultant gains or losses are recognized in the
Profit and Loss A/cC.

Contingent liabilities denominated in foreign currency
are reported using the FEDAI closing spot rate.

Outstanding foreign exchange spot and forward
for trading are revalued at the exchange rates
notified by the FEDAI for specified maturities and
at interpolated rates for contracts of “in between
maturities”. The resultant Marked to Market (MTM)
gain/loss is discounted to arrive at present value MTM
gain/loss by using CCIL- Zero Coupon Yield curve
(ZCYC) rates and the same is recognized in Profit and
Loss A/c.

In the case of foreign exchange forward contacts
which are not infended for tfrading, premium or
discount arising at the inception is amortised as
expenses or income over the life of the contract.

The Bank has a branch at London and the operations
of the same is classified as “Non-Integral Operations”
in accordance with Accounting Standard 11(AS-11)
issued by the Institute of Chartered Accountants of
India (ICAI).

a) All assets and liabilities of the foreign operations,
both monetary and non-monetary as well as
confingent liabilities are franslated at closing
spot rates notified by the FEDAI at end of each
quarter.

b) Income and Expenditure are franslated at
Quarterly Average Ratfes (QAR) nofified by the
FEDAI at end of each quarter.

c) The resulting Exchange Difference arising from
tfranslation as per AS-11 is accumulated in a
“Foreign Currency Translation Reserve”  until
disposal of net investment of the foreign branch.

d) The Assets and liabilities of the branch in foreign
currency (other than local currency of the
bbranch) are franslated into local currency using
applicable spoft rate at the end of each quarter.

INVESTMENTS

The fransactions
“Settlement Date”

Classification
The Investment portfolio of the Bank is classified,

in accordance with the Reserve Bank of India

guidelines, into:

a) “Held to Maturity” (HTM) comprising Investments
acquired with the intention to hold them Hfill
maturity. Investments in subbsidiaries, joint ventures
and associates are also categorised under Held

to Maturity.
www.syndicatebank.in @‘
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o) “samar & fore enfa”” (Tauwet) e i steamafy
1A /AT R H IAX-TSTE I ATH 331d gY TR
01 TR O I R ST R TR e e §
90 et 3 37T = fora ST srafera )
uﬁ)“ﬁm%mwa” (vuwuw) a8 few g, s
et 3w (T =) gt § i € @ ruia
éﬁé}’r,a‘r“tri’{qaamazﬁm 1 “Smr & fag
e’ ot | 7 @1ma 2
AR fisid o o feemfesn & o1geR qon = § few &
frafafaa == ot § wehe foram smar &:
() TR wfasgfaat
(i) 31 IrgAfea wfafea
(iii) T
(iv) U1 SR & I
(v) ST 3R/ Tt
(Vi) =g
Stiftem geft Aty (fiefiuws) i gepreat ® S o farer =6t aftassar
T G (TIETT) Aoft 3 3iaria Seffehd foham ST & Qe 3kt
AT AT o TR T foram Sman 81 foraeor <y fafyr & o=
T % YT AT fsTel ek % feemieemgan 38 foga = form
3UTsy a1l H SAAfd (TUHTH) 99T 30 SR 9 W fHaffa
e SmaT 21
3.2 T =t srfenrgor ewma:
©) o o rfenreur 2 e s, e, Sfasfa o -
T (TEE) T AN T BT Ueh S 9 o ®9
T foram ST 21
oY) =mo1 foradt W vew /9T Wied srafy & st 6 e/
forsht 31 @ BT SIS 4T /AT WA ST B
oY) fraett it a9 Sid 9o gefa W et
o ST 21
<) e W e WiedTes e i gfafadi it e
T ger Srar 21 gfagfadt % sifteew & dedt yea
SRSt /FHIR /E2T Y[eeh 31 TTUMHT e 9 o &9 §
EIEIGIE

3.3 Heaiehd ggid:
©) uftaadr de e Soft & AT afigpa freawr =
oaieh afe 35ehT ged 3ifehd Jod | 1T 7, o 91
SftEd IS ArTd W TR Siar 2, 39 Ame ° fifrem
=1 ufened gfasfa it 9 safa o e wfv &
ST R T3 iar ®1 W@ e o6 ufenem e
RS Y o ded T § G o S 2|

o) STEATE TN o ST T HYTh IeWT hl BISH 3
S UE T IEmi § R TG T o gt
SR AT U B9 h1 A ek [T SITdT 2|
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b) “Held for Trading” (HFT) comprising Investments
acquired with the intention o trade by taking
advantage of short term price/interest rate
movements. These are intended to be traded
within 90 days from the date of purchase.

c) “Available for Sale” (AFS) comprising Investments
not covered by (a) and (b) above i.e. those
investments which do not fall under in “Held to
Maturity” or *Held for Trading” classification.

In the balance sheet, the investments are disclosed as
per the following six classifications in accordance with the
guidelines of the Reserve Bank of India:

()  Government Securities

(i)  Other Approved Securities

(iiiy  Shares

(iv) Debentures and Bonds

(v)  Subsidiaries and / or Associates
(vi) Others

Bank’s investments in units of VCF's are classified under
HTM category and are valued at cost. After period of three
years from date of disbursement, it is shiffted to AFS and
marked-to-market as per RBI guidelines.

3.2 Acquisition Cost of Investment

Q) Brokerage, Commission, Securities Transaction
Tax (STT) etfc., paid in connection with acquisition
of investments are expensed upfront and
excluded from cost.

) Broken period interest paid / received on debt
instruments is treated as interest expense/ income
and is excluded from cost/sale consideration.

c) Cost of investments is determined at weighted
average price method.

d) Incentive received on subscriptions is deducted
from the cost of securties. Brokerage/
Commission/Stamp Duty paid in connection with
acquisition of securities are treated as revenue
expense.

3.3 Method of Valuation

a) Investments classified as HIM are caried at
weighted average acquisition cost unless it is
more than the face value, in which case the
premium is amortized over the period remaining
to maturity, on constant vyield basis. Such
amortisation of premium is adjusted against
income under the head “interest on investments”.

b) Investments in subsidiaries and joint ventures are
valued at acquisition cost less diminution, other
than temporary in nature.
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oY) TIURet /TuhTE Avft | e At #§ fafoi
ST, ST Y TG T ~JFqAH AR AT /=T
W/ww,sﬁ%ﬁwﬁ 39 W fopan Srar B W@
ST W YeIg™, A S &, a1 AR qea/a=
oo o fore qufa: smare o ST 8| o7awor o &g, 3
gfasgfert o1 deehTet Y Hedieh fohat STt € 37 3o
TG o B W 38eh o TTae forart ST 2|

<) TUHTH qUT TAUHS o qed enied e 1 gedie
IRSIECIERISICIEH

©) T /e afafoat (FEAfREe Semeh sfem wfan
i) %z o wfofaal  |(Twdtemsee) g YeERE SR e/
i) T~ R iR gfiwe (amédem) W
wfasferat UhseTST /ATEfeTs o femmiRdegER
3fera aftaerern gfawet & STeaR W
ft) 5/ TT TLHR, Aok [CheTEUet /3Teens & feemfasemgan
IUSHH o SIS G TRERG | 3fera uftusEar ufite 3 STmem W)
gfergferat (eafim wfa
1 )
) SfeRdt TR T Sgd B Al ST G W S SFEfaa

T T o TR SR o ST - 3T e
X (18 WTE | AR QAT L), =01 31
e st

<) arfRmr e

IS 3gd &, T ST o T A7 SIS /
UhsTTTe % fewnenl % IgEr st
e gfaed W, St A gew |
IfRrer T 2N

3) sis Ud RIS
(=73 wgfer ot =)

afs 3gd &, 1 TSR Yo W AT SAREAeE /
hseTETe % femmfad % srgan sf
uftuear gfaed W, S R 9o §
R TR

TF) HLeg¥e 6 e

3§d T W, I SR & 9T W, Igd 7
BN W Elie /e enfe 9o Wy

<) e T

18 HEH ¥ ITIeh oiel Tfed go o &
SFFET = e A fvafia T af
18 & rfereh HE % AT 3aR W T/
T wiférd ger Suetsy e R, 1 3 ufd
Shfem gsft fFfer st @ o forn e 21
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c) Transfer of securities from HFT/AFS category to HTM
category is caried out at the lower of acquisition
cost/ book value/market value on the date of

fransfer whichever is lower

.The depreciation,

if any, on such transfer is fully provided for
acquisition price/book value. After transfer, these
securities are immediately revalued and resultant
depreciation, if any, is provided.

d) Investments held under AFS and HFT are valued

as under:
a) Government / Approved At market prices/YTM as published
Securities by Financial Benchmarks Pvt Ltd
I Central Govt Securities (FBIL)
Il.  State Govt Securities On appropriate yield to maturity
basis as per FBIL/RBI guidelines.
b) Securties guaranteed by Central|On appropriate yield to maturity
|/ State Government, PSU Bonds|basis as per FBIL/RBI guidelines.
(not in the nature of advances)

c) Equity Shares At market price if quoted,
otherwise at breakup value of
the Shares as per latest Balance
Sheet (not more than 18
months old), otherwise af 1 per
company.

d) Preference Shares At market price, if quoted or on
appropriate  yield to maturity
basis not exceeding redemption
value as per RBI/FBIL guidelines.

€] Bonds & Debentures At market price, if quoted or on

(Not in nature of advances)

appropriate  yield to maturity
basis not exceeding redemption
value as per RBI/FBIL guidelines.

f)

Units of Mutual Funds

As per stock exchange quotation,
if quoted at repurchase price/
NAV, if unquoted.

)

Venture Capital

Declared NAV or break up NAV as
per audited balance sheet which
is not more than 18 months old.
If NAV/ audited financials are
not available for more than 18
months continuously then at

%1/- per VCF.

) wfeisgfa i

IEtes/ Tt W feemfaden % ergEw
snfed A &t g =iy e
aTfed g ()

afs amfed ferer 01/04/2017 o ag a=h
TS 3, A fasfa whe (THerR) =1 e
ot & 3tfereh -

1) AR, IE g oy frae enfe
T o STETR 7T STaenfeh & SR
sft) sTaffea o ® A e areft
ST &, A8 WA g T w0
STIAMA: S H T H T 2 |

3118 aTfiTfsues u= /esie)

)

Security Receipts

Declared NAV by the Asset
Reconstruction Company as per
RBI / SEBI quidelines

In case of assets sold affer
01/04/2017

Provisioning of SR is higher of

a) Provisioning rate required
in ferms of net asset value
declared by the SR/RC and

) Provisioning rate as
applicable fo the
underlying loans, assuming
that the loans notionally
continued in the books of
the bank.

AT TR eATfohd

)

Commercial Poper/COD

Valued at cost

www.syndicatebank.in @
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T Yoo Togha o foTe 3uctey’” 3T =R & o enfia’
sifort # fommeht e W wean foman mn @ 3 v anfier
¥ fore euagfe /eaem Gt frg e ¥ Y @t
fore et e, afe w1 R, Suetst SR T § S e
TG 1 SIS a1 T ® | Yeag™ &g Tae™ g W, Jafhe
gfasfer 1 SRe SR we R Fefifa & & gyard sfafdd
T&dT 2| UiEdE & 91eam ¥, I fored W gedg, =R 2
1 TAIC % ®9 § ifiehd &1, TUHUd Suft o Stearia enfiq TRl
fefa i geagfe W e T fora St 21
3.4 3w U fom waien & fou smefens g S
feefrdet o ergar e fagwr feva et o amer §
Taifera farferamment o sTgam et i Tsieh Ud oFsish it
T fawriora fera san 21 <o # fera swraterat o fae fe
wftfefaat # st 79 9 &
o o /foR (ftaereran gfdeny @fed) 90 @ stfrss Tt
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The above valuation in category of Available for Sale
and Held for Trading is done scrip wise on quarterly basis
and depreciation/appreciation is aggregated for each
classification. Net depreciation for each classification,
if any, is provided for while net appreciation is ignored.
On provision for depreciation, the book value of the
individual security remains unchanged after marking to
market. Depreciation on the instrument acquired by way
of conversion, whether classified as standard or NPA, is not
offset against the appreciation in any of other securities
held under the AFS category.

3.4 Investments are classified as performing and non-
performing, based on the guidelines issued by the
RBI in the case of domestic offices and respective
regulators in the case of foreign offices. Investments
of domestic offices become non-performing where:

® |Inferest/instalment (including maturity proceeds)
is due and remains unpaid for more than 90
days.

* In the case of equity shares, in the event the
investment in the shares of any company is
valued at 2 1 per company on account of non
availability of the latest balance sheet, those
equity shares will be reckoned as NPI.

* |f any credit facility availed by an entity as NPA
in the books of the Bank, investments in any of
the securities issued by the same entity would
also be freated as NPl and vice versa. The above
would apply mutatis-mutandis to  Preference
Shares where the fixed dividend is not paid.

* The investments in debentures/bonds, which are
deemed 1o be in the nature of advance, are
also subjected to NPI norms as applicable o
investments

* In respect of non-performing securities, income
is not recognised, and provision is made for
depreciation for such securities as per RBI
guidelines. Provision made on non-performing
investments is not set off against the appreciation
in respect of other performing investments.

3.5 In case of sale of NPA (financial asset) to securitisation
Company (SC)/Asset. Reconstruction Company (ARC)
against issue of Security Receipts (SR), investment
in SR is recognised at lower of (i) Net Book Value
(NBV) (i.e.).,book value less provisions held) of the
financial asset: and (i) Redemption value of SR. SRs
issued by an SC/ARC are valued in accordance with
the guidelines applicable to Non-SLR instruments.
Accordingly, in cases where the SRs issued by the
SC/ARC are limited to the actual readlisation of the
financial assefs assigned to the instruments in the
concemed scheme, the Net Asset Value, obtained
from the SC/ ARC , is reckoned for valuation of such
investments.
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4.1

Disposal of Investments

a) Profit/loss on sale of investments classified as
HTM is recognised in the Profit and Loss Account
based on the weighted average cost /book
value of the related Investments and an amount
equivalent of profit on sale of Investments in HTM
classification is appropriated to Capital Reserve
Account.

b) Profit/Lloss on sale of Investment in  AFS/HFT
category is recognised in Profit and Loss Account.

Floating / Fixed Rate Note and Credit Linked Note,
Investments at Foreign Branch are classified as
‘Available for Sale’ category and are valued ot
nominal value or market value, whichever is lower.
These Investments are marked 1o market at quarterly
infervals and where the value of these Investments
is lower than the nominal value, provision for
depreciation is created in the Balance Sheet and a
corresponding charge is recognized in the Profit and
Loss Account.

The securities sold and purchased under Repo/
Reverse repo are accounted as Collateralised
lending and borrowing fransactions. However,
securities are transferred as in case of normal outright
sale/ purchase transactions and such movement of
securities is reflected using the Repo/ Reverse Repo
Accounts and Contra entries. The above entries are
reversed on the date of maturity. Costs and revenues
are accounted as interest expenditure/income, as the
case may be. Balance in Repo Account is classified
as Borrowings and balance in Reverse Repo account
is classified as Balance with Banks and Money at Call
& Short Notice.

Foreign Branch’s Investment:

a) Floating and Fixed Rate Note investments af
Foreign Branch are classified as Available for
Sale category and are valued at nominal value
or market value, whichever is lower.

b) Premium at time of purchase if any shall be
amortised over the residual period of the
instrument while any discount on purchase is
ignored.

c) These investments are marked to market af
quarterly intervals and where the value of these
investments is lower than the nominal value,
a provision for depreciation is created in the
Balance Sheet and a corresponding charge is
recognized in the Profit & Loss A/cC.

DERIVATIVES

The Bank enters into derivative contracts, such as
Foreign Exchange Forward contracts, Interest Rate
Swaps, Currency Swaps, and Cross Currency Interest
Rate Swaps and Forward Rate agreements in order 1o
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hedge on-balance sheet/off-balance sheet assets and
liabilities or for frading purposes. The Swap contracts
entered to hedge on-balance sheet assets and
liabilities are structured in such a way that they bear
an opposite and offsetting impact with the underlying
on-balance sheet items.

All Forward Contracts are marked to market as per the
generally accepted accounting practices prevalent
in the industry.

Bank is undertaking the Exchange Trade Derivatives
in form of Currency Futures with recognized Stock
Exchanges. Currency Futures are marked to market
on daily basis.

The credit exposures for derivative transactions are
calculated in accordance with the guidelines issued
by RBI monitored on Current Credit Exposure method.

The naked hedging transactions are considered as a
frading fransaction and allowed to run fill maturity.

ADVANCES

Advances are classified info Performing and Non-
Performing Assefs and provisions for losses on such
advances are made as per prudential norms issued
by Reserve Bank of India from time to time. In respect
of foreign branch, asset classification and provisioning
for loan losses are made as per local requirements
or as per RBI prudential norms, whichever are more
stringent.

Advances are stated net of provisions made for
Non-Performing Assets except general provisions for
Standard Advances.

In case of sale of financial assets to the Asset
Reconstfruction Company (ARC) / Securitization
Company (SC) / Banks / Fls / NBFCs atf a price below
the Net Book Value (NBV), i.e. Book Value less Provision
held, the shortfall is debited to the Profit and Loss
Account and in case of sale at a value higher than
the NBV, the excess provision is reversed to Profit and
Loss Account in the year in which the amounts are
received.

PREMISES, OTHER FIXED ASSETS AND DEPRECIATION

Premises and other fixed assets are stated at historical
cost and/or revaluation value less accumulated
depreciation. The premises are revalued every three
years at value determined based on the appraisal by
approved valuers. Surplus arising at such revaluation
is credited to Revaluation Reserve.

Depreciation on premises has been provided on
composite cost wherever cost of land cannot be
segregated.

Depreciation in respect of fixed assets is calculated

with reference to cost or revalued amount, in case
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of assets revalued and the same is charged to profit
and loss account. In the case of revalued assets, the
additional depreciation consequent to revaluation is
fransferred from revaluation reserve to free Reserve in
the Balance Sheet.

The rate of depreciation is based on the useful life and
residual value, if any and the method of depreciation
adopted is Straight Line Method (SLM).

Depreciafion on other fixed assets, including
additions, is provided for on the basis of Straight Line
Method at the following rates:

' (v) wfer = (THTeTH)
i) S TafiregaTel (qoi TEfiegaTet /ug W | 58%
1T TT0) — 9 1 RIS il 60 9 & '
i) 72 9 fetu v o o gey 4 gefid =5 10%

- ST&l g &1 ety fafds 78 & T2 &l AT e
- Sei w2 & sty ffds 2 o aReifE
() o= enfea
LAl S et | ST | oA T
g | TEEEE | ) | mew | (vwvemw)

1. |offer 3 Tl 1099 5%
3Yh{U - o
% %aqa;i e 9.50%
o
2. |yfem 6T 5% | 1583%
3. |3 3w 7 8 5% 13.57%
4. |z 3T 5§ 0 20.00%
S A AL
() [get eTéam, Feash 539 0
REETUEPIRS SIS 20.00%
S A3 ()
5. (i) |30 5 () A Blew| 3T 0 33339,
3T K '
6 %%@%mﬁ 5 0 20.00%

6.5 3TES TER H S T8 el W eaga 36 sire it

7.

fafr & smrguTferer SR W sTEEm foRa ST 2|

HHATET b A

U. HUTTET o AT 1A ¢
a1 YaH fohu ST % 12 wEHT o offat qof &9 8 3
HHAR] AT Bl HHATET o AT AT o &9 o
Tffera foham ST R 9 378 SRETE g e i TS
Heiferd da ofarte § fyerifia foma s )

oY, SwHETRET & Sratate o

i. wiasy f4f¥ & w9 A s oy we fifa steem
qe1 7 iR wios fafy 7g, foshew gamama

. Rates
(A) PREMISES: (SLM)
i) Bank owned (freehold / leasehold) 1.58 %
Useful life of Building is 40 Years R
il Capital Expenditure on premises 10 %
taken on lease Amortised over
- where lease period is not specified|the residual
- where lease period is specified  [period of lease.
(B) OTHER ASSETS:
Depr
Sl. Useful | Residual
Type of Asset Rate
No. Life (Yrs)| Value
(SLM)
1. |Furniture & Fittings, Electrical
Equipments -Other than Computers | 10 Yrs 5% 9.5%
and ATMs
2. |UPS 6 Yrs 5% 15.83%
3. [Other Equipments 7 Yrs 5% 13.57%
4. |Electronic Equipments 5 Yrs 0 20%
5. |Computers and ATMs
5.()) [Server Hardware, Network
Equipments and Automated Teller 5Yrs 0 20%
Machines (ATMs)
5.(ii) [Computers other than mentioned at
3Yrs 0 33.33%
5 (i) above
Vehicles including Motor Car, Motor
6. 5Yrs 0 20%
Cycle etc
6.5 Depreciation on any additions to fixed assets is
provided on a pro rata basis from the date of such
addition.
7. EMPLOYEE BENEFITS

a. Short Term Employee Benefits:
Employee benefits payable wholly within twelve
months of rendering the service is classified as
short term employee benefits and are recognized
in the period in which the employee renders the
related service.

b. Long term Employee Benefits :
i. Employee Benefits in the form of Provident
Fund is a Defined Contribution Scheme and
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the contributions are charged 1o Profit & Loss

Account in the year in which the contributions

are due in respect of employees who have

opted for Provident Fund.

ii. a. In respect of employees who have opted
for Pension Scheme, Pension Benefit is a
Defined Benefit Obligation and is provided
for on the basis of actuarial valuation
made at the end of the Financial Year for
the employees, who have joined the Bank
up to 31st March, 2010. The Pension liability
is funded by the Bank to the Pension Fund
Trust of the Bank.

b. New Pension Scheme which is applicable
to employees, who joined the Bank on or
after 1st April, 2010 is a Defined Contribution
Scheme at pre-determined rate and
the obligation the Bank is limited to such
contribution. The Contribution is charged to
Profit & Loss Account.

iii. Gratuity liability is a Defined Benefit Plan and is
provided for on the basis of actuarial valuation
made at the end of the Financial Year. The
gratuity liability is funded to the Gratuity Fund
Trust of the Bank.

iv.Accumulated Compensated absences such
as Leave Encashment are provided for based
on actuarial valuation.

8. RECOGNITION OF REVENUE/EXPENSES

Q)

b)

)

d)

e)

f)

Revenue and expenses are generally accounted
for on accrual basis except in respect of fees /
commission on transactions with Mutual Funds,
income from non-banking assets, locker rent,
interest on overdue bills / tax refunds, income from
non-performing assets, SDR/S4A  accounts and
legal expenses on suit filed accounts which are
accounted for on cash basis.

Income from dividend on shares is accounted for
on accrual basis when the same is declared and
the right to receive the dividend is established.

The broken period interest on sale or purchase

of securities is freated as revenue item as per RBI
guidelines.

Income from consignment sale of imported gold
coins is accounted for as other income after the
sale is completed.

The Interest Income and Expenditure on Derivatives
Transactions entered for hedging is accounted on
accrual basis.

Llease payments including cost escalation for
assets taken on operating lease are recognised in
the Profit and Loss Account over the lease term in
accordance with the AS-19 (Leases) issued by ICAI
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11.
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14.

TAXES ON INCOME

Current tax is determined as per the provisions of the

Income tax Act, 1961.

Deferred Tax Assets and Liabilities arising on

account of fiming differences between taxable and

accounting income, is recognized keeping in view,

the consideration of prudence in respect of Deferred

Tax Assets in accordance with the Accounting

Standard 22 issued by ICAI.

COUNTRY RISK MANAGEMENT

The Bank has adopted the Country Risk Management

policy in accordance with the RBI guidelines. Export

Credit Guarantee Corporation (ECGC) publishes the

Seven Country Risk Category classification, namely,

Insignificant, Low Risk, Moderate Low Risk, Moderate

Risk, Moderately High Risk, High Risk, Very High Risk/

Restricted & Off-Credit. Provision for country risk

exposure is made as per extant RBI Guidelines. If the

country exposure (net) of the Bank in respect of each

country does not exceed 1% of the total funded

assets, no provision is required on such country

exposures. The Country Risk Provision (if required) is

reflected in Schedule 5 of the Balance Sheet under

“Ofther Liabilities and Provisions”.

UNHEDGED FOREIGN CURRENCY EXPOSURE

The Bank has framed and approved a policy for

administration of credit risk rising out of Unhedged

foreign curency exposures in accordance with

extant RBI guidelines.

IMPAIRMENT OF ASSETS

The carying amount of assets is reviewed at each

Balance Sheet date for any indication of impairment

based on internal/external factor. An impairment loss

is recognized whenever the carrying amount of an

asset exceeds its estimated recoverable amount,

NET PROFIT

Net Profit is arrived at after accounting for the

following under “Provisions and Contingencies”:

- Provision for Income Tax and Wealth Tax

- Provision / Write off of Non-Performing Advances
and Investments

- Provision on Standard Assets

- Adjustment for appreciation / depreciation on
Investments

- Transfer to Contingencies

- Other usual and necessary provisions.

EARNING PER SHARE

Eamnings per Share are calculated by dividing the

net profit or loss for the period attributable to equity

www.syndicatebank.in @‘
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shareholders by the weighted average number of
equity shares outstanding during the period. Diluted
earnings per equity share are computed using the
weighted average number of equity shares and

dilutive potential equity shares outstanding as at the
end of the year.

PROVISIONS, CONTINGENT LIABILITIES AND
CONTINGENT ASSETS

As per AS 29 (Provisions, Contingent Liabilities and
Contingent Assets) issued by the ICAI, the Bank
recognises provisions only when it has a present
obligation as a result of a past event, it is probable
that an outflow of resources embodying economic
benefits will be required to setfle the obligation
and when a reliable estimate of the amount of
the obligation can be made. Contingent liability
is disclosed unless the possibility of an outflow of
resources embodying economic benefit is remote.
Contingent Assets are not recognised in the financial
statements since this may result in the recognition of
income that may never be redlized.
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SCHEDULE - 18 NOTES ON ACCOUNTS: 2017 - 2018

1. 9
. T 1l T FFEAR Y g srgara R FS H)
Torexm 31-03-2018 31-03-2017
i) = 3t for 1 dSh S (%) 7.56 7.50
ii) o 1 oSt AT (%) 9.41 9.26
jii) TR 2 gt o1 (%) 2.83 2.77
iv) F Yl S (¥ AR) (%) 12.24 12.03
v) T TN 3 15 GR0T T gferaradt 73.07 72.92
Vi) (2T T ST Goht ot i (SRR et afed) 3,989.80 776.00
vii) SETS T3 ST foar 1 geft, o
- f.w . 0.00 0.00
- 1.3, 0.00 0.00
- sfdfier fom-1 st 450.00 1,930.00
viil) S[eTE T8 e 2 dh, fore;
- U1 it foraa 500.00 0.00
- oftmrt W oSt foma (Sl e
st S (o) R s 0.00 0.00
aftmt R (IR L) /afea : :
gerft St SR (s g,

%

f&. 31-03-2018 1 feurfer o st 11 % fagral % TgER o A Ioft wafeqar sigaa
12.67 Wfaerd 2 Sieiteh f3. 31-03-2017 i ferfa # @1 12,52 wiawra o

. o 3 3R, o 1 RITER F T 31,150.80 Frs Afq o 2 o fafira geermi

g 210/~ 3ifehd qo % 13,67,55,924 $fenet TRRT 1 274.15 Shiftem #, sifemrht smem
R Srafeq foran & forarehl et TfR1 384,15 31 369 5o ol S st 7 TR sfiferem st
¥136.75 S 371 21,001.94 g (Faet st =) Ffa g8 21

. 9 o M, Sk 3 9 TR 1, FfT 210 3ifhd gea o 37,59,76,691 R S

65,51 Shiferm & ST smem W sweted forn fomeht g ufi 22,839 F g B

o o M ¥k 3 9.80% Wit T shl U T TN T 450 FUE Hed o 18 |l STUTeTh
sifafen femr- | ame afit 8% Wi o i 9= & F T T 500 FE YA b A Il
ST AT fear- | amve er 21

o % S % 7 9.90% Jid T <hT e T |1 T 240 FHUE Yoo o TR lll IR
séiters sve fefaa foram 21

fam

SRS T 370 Ui §. Sisfierm @ st sfiwlt. 102/21.04.048/2017-18 , i et
2,2018 % ST <% =1 31 feEsR ug 31 7=l 2017 =t waTd T = SR 3w st
I B (UHTE T T e # afafda o 3wl A o o F e gg R
34 o @ =m fomfeai ® T €9 @ TERITS F H fsed yem R )
qEgER, 9§ 2017-18 % forw S 4 31 fewer, 2017 =t gwmw Tl ok 31 71+, 2018
1 wATH formTet o o e sl foe o s 3105.45 Fg 31 253,08 FAS TR
foram 2 o wart witrafar w9 wHdtem =i S 31 faweR, 2017 i wmw oA ok
31 1T, 2018 % SR Fid ¥ 2018-19 % SR AT TYTC T105.45 FIE 31 T159.26
g TATEG e = ol foran 3

RHsH
e 31-03-2018 [ 31-03-2017
(1) Few=
i) ﬁ%ﬂug;rqwq\w
(T) e & 79,204.16|  64,766.42
(=) TR % seX 2,373.40 1,313.77
i) ougE S T ELEl
. (T) sa | fere s 1,187.99* 614.79
(&) 9 o Set 35.36 0.00
(i) T o e e
() wra § 78,016.17| 64,151.63
(&) TR & smet 2,338.04 1,313.77
2 * = fou @ i
@ Tﬂ ﬁw&rm TR ST Sl e 614.79 439.09
(i) ;a9 % S fopu g 628.13 262.06
(i) maﬁ%ﬁmﬁ%ﬂﬁ%ﬁﬁ%mmﬁﬁaﬁ
ST T TG /T 19.57 86.36
(v) sfavre 1,223.35 614.79

* oAgTE o HeY T Tk T AREeTS qites ©. sftem & sheft. 102/21.04.048/2017-18 ,
fore 2 s1dw, 2018 ﬁmﬁmﬁ%ﬁ#mm@%ﬁﬁmqﬁﬂmmwmﬁﬁmﬁﬁ

1. CAPITAL
a. Capital Adequacy Ratio as per Basel lll (R in Crores)
Particulars 31-03-2018( 31-03-2017
i) Common Equity Tier 1 Capital Ratio (%) 7.56 7.50
i) Tier 1 Capital Ratio (%) 9.41 9.26
iii) Tier 2 Capital Ratio (%) 2.83 2.77
iv) Total Capital Ratio (CRAR) (%) 12.24 12,03
v) Percentage of the shareholding of the Govermment of India (%) 73.07 72.92
vi) Amount of equify capital raised (Including Share Premium) 3,989.80 776.00
Vi) Amount of Addifional Tier 1 Capital raised; of which
- PNCPS 0.00 0.00
- PDI 0.00 0.00
- Additional Tier | Bonds 450.00 1,930.00
vili) Amount of Tier 2 Capital raised; of which
- Debt Capital Instrument 500.00 0.00
- Preference Share Capital Instruments (Perpetual Cumulative
Preference Shares (PCPS) / Redeemable Non-Cumu\uﬂve 0.00 0.00
Preference  Shares (RNCPS) / Redeemable Cumulative
Preference Shares (RCPS)
Note: The Capital Adequacy Ratio of the Bank as on 31-03-2018 as per Basel Il norms is

b.

12.67% and as on 31-03-2017 it was 12.52%.
During the year, the Bank has raised %1,150.80 Crores through QIP and allotted
on preferential basis 13,67,55,924 equity shares of face value of 10 each at a
premium of ¥74.15 aggregating ¥84.15 fo various institutions. This has resulted in
an increase of ¥136.75 crore in share capital and %1,001.94 crore (net of issue
expenses) in share premium.
During the year, the Bank has allotted on preferential basis 37,59,76,691 equity
shares of face value of 10 each at a premium of ¥65.51 aggregating 32,839
Crores to the Government of India.
During the year, the Bank has raised Basel Il Compliant Additional Tier | Bonds of
%450 Crs carrying a coupon rate of 9.80% p.a and Basel Il Compliant Tier Il Bonds
of ¥ 500 Crs at a coupon rate of 8% p.a.
During the year, the bank has exercised Call option for Basel lll Non-compliant IPDI
Bonds of 3240 Crores carrying coupon rate of 9.90% p.a.
INVESTMENTS
RBI vide circular no.DBR.No.BPBC.102/21.04.048/2017-18 dated April 2, 2018
grants an option to spread mark fo market loss on AFS and HFT investments for
quarters ended December 31,2017 and March 31,2018, equally over four
quarters commencing with the quarter in which loss is incurred.
Accordingly, the Bank has charged on Government Securities ¥105.45 Crore
related to quarter ended December 31, 2017 and ¥53.08 Crore related to quarter
ended March 31, 2018 for the year 2017-18 and spread over the balance MTM
losses on Government Securities to the tune of ¥105.45 Crore and X1569.26 Crore

for the quarters ended December 31, 2017 and to quarter March 31, 2018
respectively to the next financial year i.e. 2018-19.
(X in Crores
Particulars 31-03-2018| 31-03-2017
(1) Value of Investments
(i) Gross Value of Investments
(@) In India 79,204.16 64,766.42
(b) Outside India 2,373.40 1,313.77
(i) Provisions for Depreciation and NPA
(@) In India 1,187.99* 614.79
(o) Outside India 35.36 0.00
(i) Net Value of Investments
(@) In India 78,016.17 64,151.63
(b) Outside India 2,338.04 1,313.77
(2) Movement of provisions held towards
depreciation on Investments
(i) Opening balance 614.79 439.09
(i) Add: Provisions made during the year 628.13 262.06
(iii) Less: Write-off / write-back of excess provisions
during the year on account of sale of
investments 19.57 86.36
(iv) Closing balance 1,223.35 614.79

* The provision for Depreciation stated above is after Spread of the MIM losses on
Govemment Securities over four quarters as permitted by RBI vide circular no.DBR.No.BP.

BC.102/21.04.048/2017-18 dated April 2, 2018.

F ¥ e e T R 2.1 Repo Transactions (in face value terms) (X in Crores)
2.1 Y9 A3 (3 e Sl T % STgER) (% 0TS 1) Minimum | Maximum Av[::gy . Closing
q¢ % A | o F IR | A SR | R 31-03- Particulars outstanding | outstanding | 1siungin Balance
Treror wman | afeRaw | 3Fk oftaa| 2018 during the | during the | %y 14 theg ason
THTIT THTIT THTIT sfavw year year ye%r 31-03-2018
Yot <6 arefia forsht st 7 wfagferat Securities sold under Repo
=y gl W gfaeag|  102.83 665.51 77.74 621.83 ) Govemment Securities | 102.83 665.51 77.74 621.83
T gfgfoat (208.00) | (1,250.08) | (511.01) (0.00) for LAF Repo (208.00) (1,250.08) (511.01) (0.00)
i) i Tems glaen (wromes) | 0.00 0.00 0.00 0.00 i) MSF 0.00 0.00 0.00 0.00
(936.00) | (1,560.00) | (1,248.00) (0.00) (936.00) (1,560.00) | (1,248.00) (0.00)
www.syndicatebank.in @
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(eFTeah o Hiog TeRe fuse ad & 21)
wmﬁﬁqﬁm%ﬁﬁwmzwﬁmzw%ﬁwﬁ@@
/e wfergferit 1 g 3eR S Tl H104% B |
2.2 TR TE.ue.em. faw wfawm

(i) 2. 31-03-2018 =Y i Tar. U AR, FAvil o FAfreratam wwemT

R U H)
? Eical W |(fEeA | wfefet ufegfeat | wfegfean
RiEl EaRIEN EaRIEL EaRIEL

1 2 3 4 5 6 7
i) [eras. 1,432.33] 1,258.01 0.00 0.00 0.00
(1,875.35)|  (930.00) (0.00) (0.00) (0.00)
(i) [forcfrar eemt (w7| 1.783.88]  752.96 0.25 0.25 0.25
i g aia) | (1.317.33)]  (726.32) (38.69) (0.39) (0.39)
(ii) |5 2,223.29]  184.52 187.57 0.00 0.00
(1,332.64)| (243.51) (642.91) (0.00) (0.00)
) |fisft wreoie 2,831.15] 2,137.81 346.72 0.02 0.02
(2,779.91)| (2.076.27) (207.36) (0.02) (0.02)
V) |t weamd/ 26.52 26.52 0.00 0.00 0.00
; 26.52)  (26.52) (0.00) (0.00) (0.00)
i) [arre 2,930.45| 2,868.49 61.96 0.00 0.00
(102.39)]  (35.00) (67.38) (0.00) (0.00)
[V”] W%gﬁ ],064‘82 *kk *kk *kk *kk

T EEE | (614.79)

FA 10,162.80| 7,228.31 596.50 0.27 0.27
(6,819.35)| (4,037.62) (956.34) (0.41) (0.41)

(hT3h  Hiefg oTiRe firet o o #1)

* I T R WHER H VW 22,839 S % [: YS(oUT 7S M & “WRA THR H
STTRREAT % STHR I8 Theh STTER T S R ST 3Tt a7 814 3 o 38 Fsft Tormm &
@RI

e 1. FW 4, 5, 6 3 7 F il R 8 ufiy wew s A R

2. ¥, R g wgee e, 3T IS, Suifha enfer s gufda wfef,
73 TR o wferferrt o wfoyfa whe 73 4fwd % starta goes 7@ foran mn 2,
Hiifep 37 qUfoRd /geitepa feefEstt & e wred § | H:ETAT o siaa st wifost

2017-18
e o R | o o e | s R ERe | f2L 31-03- ini ; Daily !
o T | o | g e | 2018 outstanding | outstanding | _Average | goeld
TR TRTET THRTET favw Particulars during the | during the outstanding as on
i) ToreTdt X o W wiegfe| 303,17 | 9,24230 | 9116 | 9,242.30 year year | duingthe | 4, 53 5018
(208.00] | (6.448.00) | (3.328.00) (0.00) i) Government Securities 303.17 9,242.30 9‘1/‘150{6 9,242.30
Iv) Shiedite oot [3'88) (8‘881 [3'88) (g'gg] for Term Repo (208.00) (6,448.00) | (3,328.00) (0.00)
- : - : iv) Corporate Debt 0.00 0.00 0.00 0.00
V) HIRTRSTTATE 34’ 69.00 | 4,419.17 | 560.27 115.00 ] Socuios (0.00) (0.00) (0.00) (0.00)
(987.59) | (987.59) | (987.59) (0.00) V) CROMS Borrowing 69.00 4,419.17 560.27 115.00
T Yot & ersfia il 8 wfaygfaat (987.59) (987.59) (987.59) (0.00)
) TR ggaee fed W 89.07 9,088.64 678.48 5,524.58 Securities purchased under Reverse Repo
e &g T wicgfeat (67.60) (4.004.00) | (633.55) (1,144.00) i) Govermnment Securities 89.07 9.088.64 678.48 5,524.58
i) ferd fad Woeg wed| 289.04 | 18,717.67 | 5,430.46 0.00 for LAF Reverse Repo (67.60) (4,004.00) | (633.55) | (1,144.00)
ot (10.40) [(18,978.96)| (4,252.53) | (3,120.00) i) Govemment Securities | 289.14 18,717.67 5,430.46 0.00
i) ShrCite e YRt 0.00 0.00 0.00 0.00 for Term Reverse Repo | (10.40) (18.978.96) | (4,252.53) | (3,120.00)
(0.00) (0.00) (0.00) (0.00) iij Corporate Debt 0.00 0.00 0.00 0.00
iv) HeTETHTE TR 9.44 3,679.99 742.94 0.00 __Securities (0.00) (0.00) (0.00) (0.00)
(97.55) (9,496.95) | (2,964.29) (3,006.97) iv) CROMS Lending 9.44 3.679.99 742,94 0.00
(97.55) (9.496.95) | (2.964.29) | (3,006.97)

(Figures in brackets are previous year figure.)

The above figures are inclusive of margin i.e. while borrowing / lending the value of the
securities pledged / received will be 104% of the amount borowed / lent excluding
CROMS Lending / Borrowings.

2.2 Non-SLR Investment Portfolio
(i) Issuer composition of Non SLR investments as on 31-03-2018.
(R in Crores)

sl Exi_ent of | Extent of “Below | Extent of Exie_ni of
N 6 Issuer Amount Private Investmen? . "Unratle.d” “Unllsile.d"
. Placement | Grade” Securities | Securities | Securities
1 2 3 4 5 6 7
(i) |PSUs 1,432.33| 1,258.01 0.00 0.00 0.00
(1.875.35) (230.00) (0.00) (0.00) (0.00)
(i) |Financial Institutions | 1,783.88 752.96 0.25 0.25 0.25
(including NBFCs) (1,317.33)|  (726.32) (38.69) (0.39) (0.39)
(iii) |Banks 2,223.29 184.52 187.57 0.00 0.00
(1,332.64) (243.51) (642.91) (0.00) (0.00)
(iv) |Private Corporate 2,831.15| 2,137.81 346.72 0.02 0.02
(2,779.91)| (2.076.27) (207.3¢) (0.02) (0.02)
(v) |Subsidiaries / Joint 26.52 26.52 0.00 0.00 0.00
Ventures (26.52) (26.52) (0.00) (0.00) (0.00)
(vi) [Others* 2,930.45| 2,868.49 61.96 0.00 0.00
(102.39) (35.00) (67.38) (0.00) (0.00)
v f:r;gstlg\::/ords 1,064.82 Kk *kk *kk Kk
depreciation (61479)
TOTAL 10,162.80| 7,228.31 596.50 0.27 0.27
(6,.819.35)| (4.037.62) (956.34) (0.41) (0.41)

(Figures in brackets are previous year figure.)

*  Others include Recapitalisation bonds (NON-SLR HTM Category) received from
Govt. of India amounting to 2,839 Cr. “As per Government Notification it appears
it is on one to one basis hence included in private placement.”

Note: 1. Amounts reported under columns 4, 5, 6 and 7 above may not be mutually

exclusive.

2. Investment in Equities, Equity Oriented Mutual Funds, Venture Capital, Rated
Assets backed Securities, Central Government Securities, and Security
Receipts are not segregated under these categories as they are exempt

i T A R , Lruotr)?eglrcwjgtz /rgsﬁf%% .gwdellnes. Securities issued under restructuring are not
I LGt AN 2 (i) Non performing Non-SLR Investments (R in Crores)
(i) orieh TR TH.TA. R, faw R FS H) s c
31-03-2018 31-03-2017 Parficulars 31-03-2018 1-03-2017
T 3t e * A gt e * A Domestic | London* Total| Domestic| London* Total
srifires 9w 570.58 | 0.00 | 570.58 | 389.21 | 0.00 | 389.21 Opening balance 570.58| 0.00| 570.58| 389.21| 0.00| 389.21
o % G afee 1 sdied| 951.37 | 0.00 | 951.37 | 268.78 | 0.00 | 268.78 Addiions duing the| g5y 37| goo| 951.37| 268.78| 000 268.78
i sl A year since 15 Apiil
( A ) 138.48 0.00 138.48 87.41 0.00 87.41 Eke;gl\jgggnggr[ﬁgpgﬁ 138.48 000 138.48 87.41 0.00 87.41
Fitil 1,383.47| 0.00 |1,383.47| 570.58 | 0.00 | 570.58 Closing balance
1,383.47 0.00(1,383.47( 570.58 0.00f 570.58
T T e JEgH 889.19 | 0.00 | 889.19 | 370.55 | 0.00 | 370.55

e *Frr 3 v qeie § 5 gf/w g & Saw T gE ol /e T & 3 SqR-emE 4 R
(i) werdtum Sroft st /A feareht ofiv efawor
gfasgfoat 6t forsfht ok wa. A um. Soft /8 TR siqwn w qog wRs. % Awientt
fergra o STgEm oy o YR & T AT, Aot (Fe Wred At R siewt) W M e
€ 4o & 5 wferera § AR A
(iv) TESUe IBTA
forcfta = 2017-18 % SR TS T, 1 IS ISTA T M|

Toll Free No.: 1800 3011 3333 | 1800 208 3333

Total provisions held 889.19| 0.00| 889.19| 37055 0.00| 370.55

Note: *Appreciation / Reduction in rupee valuation of Investments include fluctuation
in currency rates / INR rates.

(iii) Sale and transfers to / from HTM category
The value of sales and transfers of securities fo / from HTM category does not
exceed 5 percent of the book value of investments held in HTM category at the
beginning of the year as per RBI guidelines.

(iv) SGL Bouncing
There was no instance of SGL bouncing during the financial year 2017-18.




| Sren wwisht fewafirat

| Notes on Accounts
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2.4 A ot i vl W owma wfened 9WR 2272,09,55,070 (e o
130,33,21,707) 1 &9 TS @I o # @ e fon e R e e wf s e
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® TS R AR IR AT T Tt —ageft
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2.3 Profit on account of sale of securities from HIM category amounting to
%94,64,79,349.50 (Previous Year X196,49,66,264) has been taken to Profit and Loss
Account and thereafter appropriated towards Capital Reserve Account.

2.4 The amortization charges of ¥272,09,55,070 (Previous Year 3130,33,21,707) on the
HTM category of securifies is debited fo Profit and Loss Account and reflected in
Schedule - 13, Interest Eamed: Item Il - Income on Investments as a deduction as
per RBI Master Circular.

3.  DERIVATIVES

3.A Forward Rate Agreements / Interest Rate Swap / Cross Currency Swaps

. Forward Rate Agreement and Interest Rate Swaps
During the financial years 2011-12, 2012-13 and 2014-15, Bank had raised Fixed
Interest rate MTN funds in 3 franches cumulating to USD 1400.00 Mio for 5 V% Years.
Bank had entered info Interest Rate Swaps for USD 1265 Mio for converting the
Fixed Inferest Rates on Medium Term notes with the floating rates linked to Libor.

® T § (R in Crores)
w0 . 31-03-2018 31032017 Sl. No. ltems 31-03-2018| 31-03-2017
|, s el e i) __|The notional principal of swap agreements 5,865.75 6,614.70
7 ~ — i) |Losses which would be incured if the counter
) _|sTee-aaet U 1 Hed Je-o i 5865.75 6.614.70 parties fail to fulfi their obligations under the 0.04 120.93
i) |afe Fm & arefia mﬁ STl @ wA 0.04 120.95 agreements
ftraerepm fowet St 8 &, @ areft arfy ii) [ Collateral required by the bank upon enfering info 0.00 0.0
il) | Tac-sraet § R B W S gR sTafd 0.00 0.00 Swaps : '
il gﬁp{fﬁ . : iv) _[Concentration of credit risk arising from the swaps 0.00 0.00
V) S S 0.00 0.00 V) _|The fair value of the swap book -30.57 58.67
V) |sreen-seeh @€ & 3fud ge -30.57 58.67 Note: All Forward Rate Agreements and Interest Rate Swaps undertaken are against

e R e wuft IrreT R o 3 AT R STae-sraett Tiust St o uftier § 2 e gore
o ST T SIfeReT s ST T

® I ITEAT-TEA
‘T TeE-aacl Gl SATiE i € S 2 3 ag STaR-Sen WiqawR % Y wen
SR T e i et 21

& s 1)

? o 31-03-2018 | 31-03-2017

V| oree-mech Fr 1 Hiew qer- 654.25 664.25

i) |afe sr o o1efim STo il i g R | wfraareRi 767 29.49
fereet B € i, 387S 9 et 21 ) i

iil) | srge-sraeft  vorw S W Sk g enifird s 0.00 0.00
St ) ,

V) | sTec-sect ¥ et S SHRI 1 HeheEor 0.00 0.00

V) | erectr-agett a1t w1 3fd e 1.72 2.08

(1) I ot e S fare o w9 H wfiya foren e & forew acdam o Faw (dere sl
o) iR wfereenem sifem (FerrTere Tadien) sft wfte € |

(2) TEaT-aach 9 1 3o Yo ST STaa-aach W U W 3R 37 i g B

(3) TR W N (TH.IR.T,) 3N A R ASAT-TeeAl (T3, 3TR.TH. ) 1 S FRT AT
et i s o fore deo e 3 37 oiat & seM & forg foren T B | g3 SrEel-
gt T e o T Bt ST ok fore foha T R it 3 w1 T S -g -9 MR ™
FeR R TR |

(4) T I - BT I TTqUETHRI h T R T R SR SR Teehit i
qf et & | 1 g STgHITEa 3 Aifat § 01 3R ST SHRawi o YeE 3R STgyad
B geiferd i aevel /ehanett o Seoi@ R TR |

(5)  SFea=it Y v fife b i fe s, % wniefi Rrgidt & ergaw daw fR R 1 3w
Hifer 3 =R a1 17 - TeEqet s Hift 2017-18 F WA © |

3. ot fafma s s R e

e e

e i Tt e e, wiews 9 uHHiTes W Y, v S ier / IRdE Tt § qE e

waTfire SATR R 21 f2. 31-03-2018 3t fEuf 3 STgem a1 ame % Taia s s wige

EE|

AT R AT
ferforerr T ST T g YA 7| S farfme S st @ Sgea # -3 e R

El Toremor (R g H)
) o % e fore e faf SR s @ Sgea i wicud e ee
Tfn (feream)
i) |fe. 31 7, 2016 %t feufd % srgem fafm s s @ e fi K
SHicHa ST e T (Rofadam)

counterparty Banks fo hedge Balance Sheet gaps.

. Currency Swaps
Currency Swaps was offered to Merchant and covered on Back-to-Back basis with
Interbank Counterparty.
R in Crores)

Sl. No. ltems 31-03-2018)31-03-2017
i) The notional principal of the swap agreements 654.25 654.95
i) [Losses which would be incurred if the
counterparties fail to fulfil their obligations under the 7.67 29.49
agreements
iii) g\?clllgterc\ required by the bank upon entering the 0.00 0.00
iv) _|Concentration of credit risk arising from the swaps 0.00 0.00
v) _[The fair value of the swap book 1.72 2.08

(1) Losses have been defined as Total Credit Exposure which is inclusive of Current
Credit Exposure (Potential Future Exposure) and Replacement Risk (Positive MTM).

(2)  Fair Value of Swaps book is the Net of MTM receivable and Payable on the above
Swaps.

(3) Forward Rate Agreement (FRA's) and Interest Rate Swaps (IRS's) were undertaken
by the Bank to hedge its own books and for managing assets and Liabilities
mismatches. Currency Swap has been undertaken with customer for hedging their
exposures and covered back-to back with identical terms.

(4) These Derivatives transactions are entered with counter parties satisfying the criteria
as prescribed by the Credit and Treasury Policies. These Board approved policies
prescribe various parameters/limifs to manage and monitor Credit and Market
Risks.

(5) The Accounting Policy for Derivatives has been drawn up in accordance with the
RBI guidelines, the details of which are presented under Schedule 17 -Significant
Accounting Policies 2017-18.

3.B Exchange Traded Interest Rate Derivatives
Currency Futures:
The Bank is undertaking proprietary tfrading in Currency Futures in USD/INR on the three

Exchanges namely BSE, NSE & MCX. There is no Outstanding Contracts under Currency
future as at 31-03-2018.

Interest Rate Future:

Exchange Traded Interest Rate Derivative is NIL. The Bank is not dealing in Exchange
Traded Interest Rate Derivatives.

Sl. No. Particulars

i) |Notional principal amount of Exchange Traded Inferest Rate
Derivatives undertaken during the year (instrument-wise)
i) |Notional principal amount of Exchange Traded Interest Rate
Derivatives oufstanding as on March 31, 2016 (instrument-wise)

www.syndicatebank.in @
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wq rawor (X =g H) Sl. No. Particulars (X in Crores)
i) | sreprar ferfrmr SATIR ST St eu= <Y Hid Yot TR god S STed i NoTlionclnl principal omounf of Exchgnge Trodeg Interest Rate
e T & | (RerEdaw) Der|vot|ves ogTsTondlng and not “highly effective’
i = (instrument-wise)
v ﬁ"ﬁm SR TS T e oh1 SehTa SISl T Safie g s iv) |Marked-fo-Market value of Exchange Traded Interest Rate NiL
A TAEHR TE 8 | (foreqam) Derivatives outstanding and not “highly effective”
(instrument-wise)
3. €t sgeu= § Wftaw a6 gt

‘Q) ) 3.C Disclosures on Risk Exposure in Derivatives
TUTTERE TSN

v -3 0 3 R 3 3 T St et R 2 6 A a) Qualitative Disclosure

3 3 v" The Bank has a well laid-down policy for undertaking derivative fransactions
3 . . . approved by its Board.
MG G | it ﬁ # ‘Slﬁ"{ﬂ'l S / . s v The Bank is undertaking derivative fransactions for hedging risks on its Balance
9
RELGeR g -3 N 1 5% o e el % @ T3, Sheet as well as for trading / market-making purposes. Bank is undertaking
S WY, B LT 71 FE frhen I8 Fea= -3 H T 2 | S had derivative transactions like FRAs, Interest rate swaps, Currency swaps and
ﬁﬁq’qa{gmaﬁ%mwﬁawm%| Currency Options, with bank and Non-bank Counter parties. The Bank is

V' fusel freaea Soft % siata amer dfer s fie-01 - fie-04 % sifam frafor F gnl\:1 undertaking proprietary trading position in Currency Futures on two
a1y qen .. e o wtesfi fagidl % STgaR € reeh! o fore sk foRen St R xchanges.

V' % O % X wien srEn B e % ﬁﬂ e 5 F £ = Shifan £ v' Forward contracts under past performance category are booked for clients
aﬂﬁ%%ﬂuﬁ'{ %@ i & | with Rating SYND 01 - SYND 04 only and on complying with RBI guidelines.

v 3R & f = é??ﬁ;iﬁ ng forer £ v During the year Bank underfook Interest Rate Swaps and FRA for hedging
kKSR TS N - e B TGl SAGAT-afeT ag Purpose to Mitigate Interest Rate Risk in Banking Book for Liabilities at London
39 WohTL TRet ST <Rt S T 2z <ifaw qen ==t <@ sifaw Branch.
fcren e o | v' Cross Currency swaps are underfaken for both principal and inferest, back-

v/ e g1 STeel-aget 1 10 ST aeh sht 1ty % fore foram man @ Shfam feufa & to-back, thus hedging both exchange rate risk and interest rate risk without
SR Gefera foram Sirar 21 involvernent of any outlays.

v e W-de ufquaer # g AT AaAT-aaelt A-aF TR | e aoft v’ Cross-currency swaps are undertaken upto a period of 10 years, covering the
Frator frs-01 A fe-04 2 | same back-to-back without any open position.

VEE =% e g 3\@ Srfa = fat w= ﬁﬂﬂ&%ﬁl FreioT ot 37RO 3T v' Currency swaps are undertaken for non-bank counter party with ratings SYND

T 01 to 04 only.
T, S AR | ) ) )
o 3 g 3 AR ¢ Frier Free . i v' The Bank has set in place appropriate control system to assess the risks

v ? # 1 it £ RS # associafed with Derivatives and MIS in place fo monitor the same.

| v " - " O
e . . The Bank has a system of contfinuous monitoring and appraisal of Credit Risk

V' e -3 @ Eaed s s i e = st el (@) % limits of counter-parties.

ST T S T | } ) ) v’ Credit exposures for derivative transactions are monitored on the basis of

v’ =l Siifa it e sse ardt e Wi feii ek, ou fasi w1 swe a | Current Exposure Method (CEM).

e Stiftam frerifa s o diefemsus /divey & e § Fuer ged sifen v Credit Risk is monitored by sefting up counterparty exposure limits setting
1 HH Fk I S | country risk exposure limits and mitigating settlement risk through CCIL / CLS.

v’ yfquererd, st i dehat Ul % W19 GETer! il (AT Hed g a@tﬁﬁﬁ v' The fransactions with our Counterparty Banks and non-bank counterparty are
Hrrati % ofrw Rrar ST 2 | 77 S Teehl % o1 SH-241 Y JETH &I % SR undertaken within the limits approved by the Board. The transactions with
TSR SR 33T o R ST R | K non-bank counterparties are done on a back-to-back covered basis without

N . assuming any market risk.
v S % I Wi e % ST 7 8 g e ¥ oft T & Ik e =g - s
- ot o v The Bank is neither having any exposure in complex derivatives nor it has any

v 5. < & ﬁ ERL ?1 direct exposure to the sub-prime assets.

o0 3 9 1 fopel T o1 fopeecfieRon 3fit s Bl &0 - v The Bank has neither crystallized and written off any account nor incurred any
FEAHIHER | loss on account of undertaking derivative transactions.

v’ et ot va 3 fore e Sirfem <6t A Bt 96 T o Igava B She i, firs siifea v The segregation of Front Office, Mid Office and Back Office is ensured o
ST ek SATThE i STeTT-37erT o o o | fire iiffhe, hitiite safe, e § avoid conflict of inferests and to mitigate the degree of risk. The Mid Office
Tora Siftam gaae faam a1 e foe s g | is directly reporting to Risk Management Department at Corporate Office,

v i, % aniefl Rrgidt % rgeR giduerrR S 3 R-sw e % Y o, Bangalore.

.21, R At /ﬁﬁw Rr TR | v ISDA agreements are executed / exchanged with every counterparty banks

v ﬁqg A"ﬁ‘ AN, O - and non-bank clients as per RBI guidelines.

? 2 v" Mid Office measures and monitors the risk arising out of frading deals
R . . . . . independently.
v g w5 e dea /i E, g deelind w o Hat o o T o geft ‘ e .
N v" The fransactions are undertaken within the overall Aggregate Gap Limits and
Febrfer e < offer fober STa 2 1 Net Overmnight Open position limits sanctioned by the Board / RBI.

V' e &g ToRe T i oft oo, Al SRR B ST R A 38 S A -a v/ Any fransaction undertaken for hedging purpose, if it becomes naked, is
HHST ST & 7R Y GRveET qeh =] W@ S € | freated as a trading transaction and allowed to run till maturity.

v\ -t R ufre A A-wfaen SF-31  ®9 H 1o & arffed faRam e R ek v The transactions are separately classified as hedge or non-hedge
39 34 e W 3TTeRT TRITR | transactions and measured at fair value.

V' Y7~ YR W T T -3 R Aeh Y S1iEd T <7ra o e hi wfowe v' The transactions covered on back-fo-back basis and the fransactions
F w’ faufia W‘ T % TR RR ST R 99 ST 6 orEie S undertaken to hedge the risks on Bank assets and liabilities are valued as per
SR T AT 2 the valuation prescribed and Interest is accounted on accrual basis.

. v' Adequate provision is made for transactions undertaken for hedgin

v Eccrol = Tt e q p ging
sfaen aﬁ%@:j:tq ™ 3; wh ﬁ—.{ i % fer ﬁqmw é;'I'?Jl'l 2, S purpose, which became naked resulting in mark-to market losses. However
S o & 2 E ‘3< t m aifefd BT 81 et 21 +ft, srafer & @i during the period no Hedge Transaction tumed naked.

SfeRE T SrgUfa T §3‘T§' v Transactions for market making purposes are marked-fo-market at monthly

v fquH 3w %ﬂ 3R T 3T R TR SR T SR T R e fRia feram st intervals and those for hedging purposes are accounted for, on accrual
2 o et 353w ¥ T T -1 Bl 3T TR T oG, a1 ST 2 | basis.

v Al Y 9t % STgER s Sfayfoat of s S € ) v Collaterals are also obtained depending on the terms of sanction.

V' 95.26% g9, I 31cd Fafy Juft % it o ¥, feh Sy wftgear s v’ 95.26% of Derivatives fall under the short fenure of less than one year of

a8 4%

Toll Free No.: 1800 3011 3333 | 1800 208 3333

remaining Maturity.
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«ft) 2. 31.03.2018 ! ATITCHR TerdteRTuT RS H) b) Quantitative Disclosure as on 31.03.2018
31-03-2018 31-03-2017 (X in Crores,
A T T | AR | gE | WNR N 31-03-2018 31-03-2017
. Had geud gead | Fead Nc;. Particulars Cu_rren_cy Inier_esi _Rate Cu_rren_cy Inier_esi _Raie
1 il (a?f?lrd T Trﬁﬂ) Derivatives | Derivatives | Derivatives | Derivatives
) SfRET % 1T 654.25| 5,865.75| 654.25|6,614.70 1 |Derivatives (Notional Principal
Amount)
aft) w3 fag - - - - -
= a) For Hedgin 654.25 5,865.75 654.25 6,614.70
2 ﬁgﬂ?‘ ks b; For Trcxdic‘rigg - - - -
v (+) 7.67 0.04 087| 5867 2 |Marked To Market Positions
&) {(-) 5.95 30.60 7.79 0.00 a) Asset (+) 7.67 0.04 9.87 58.67
3 |zm fafady 14.21] 42.40] 29.49] 120.93 b) Liability () 5.95 30.60 779 0.00
4 |em @ & 1% ufEd @ g 3_|Credit Exposure 1421 42.40 29.49 120.93
99T (100 dift 01) 4 |Likely impact of 1% change in
u) wftRen Fer= W™ -004) -38.24) -002] 4313 inferest rates (100*PVO1)
oft) SR Sea= T 0.00 0.00 0.00 0.00 a) On Hedging Derivatives -0.04 -38.24 -0.02 43.13
5 |od % W= uTET TET 100* WEt 01 b) On Trading Derivatives 0.00 0.00 0.00 0.00
1 stfreRan va =aw 5 |Maximum and Minimum of
w) wftwea ® 100*PVO1 observed during
year
S - - — — a) On Hedging
IR Minimum - - - -
) kil q 9 Maximum -- -
L mﬁ W“Ig mﬁ mﬁ b) On Trading
e LU\ A Fel] P Fel] Minimum NA NA NA NA
33 T I I dAqeAt Maximum NA NA NA NA

ferefier o % S 3k 3 0 Tk STaa Saeh § SR TE R R |

33 IREaATE | AT THHITASTR ot T i sTeet—agett
¥ 2013 & Taftens & 3 Y erafy o fore 78 wrEieeTR <t s % fore wefigpa wm A
397 3HH fere ot <l 3afy o fore, e qua Sier e seen-aae Raedhl sucry
= B112.31.03.2018 i fefd % orgam 7 = 21

3.D Credit Default Swaps
During the Financial Year, the Bank has not traded in Credit Default Swaps.

3.E FCNR B Deposit Swap with RBI
In 2013, RBI infroduced a US Dollar concessional Swap window for Fresh FCNR B

4. anfe TuTEET Deposit for the period of 3 years in any permissible currency for the minimum tenor
T TSt AT R EER:) of 3 years or more. As on 31.03.2018 it is NIL.
JEEml 31-03-2018 | 31-03-2017 4.  ASSET QUALITY
(i) Traer sifim fY Fraet st i (%) 6.28% 5.21% a. Non-Performing Assets
(i) (Thet) sten aTTieeat st Tere  in Crores)
U, I 9 ufy 17,609.31] 13,832.16 Particulars [ 31-03-2018 | 31-03-2017
ft. o % < aftae (3E ol snferEt) 14,309.28]  8,137.95 (i) Net NPA to Net Advances (%) | 6.28%| 5.21%
. a¥ % S el 6,159.99 4,360.80 (i) Movement of NPAs (Gross)
<. iy 25,758.60 17,609.31 a. Opening balance 17,609.31 13.832.16
m oo e ST @ e b. Additions (Fresh NPAs ) during the year 14,309.28 8,137.95
T, A Sf 10,410.98 9.014.87 c. Reductions during the year 6,159.99 4,360.80
St o o e afEE 6,433.23 4,522.41 d. Closing balance 25,758.60 17.609.31
. oy % e 3,604.75 3,126.30 (iii) Movement of Net NPAs
<. 3foRiw 13,239.46 10,410.98 a. Opening balance 10,410.98 9,014.87
(iv) STTSieh TR % TO10 1eRT 1Y SIS BT Ere (WTeh STTTEaat o (78 fehT b. Addifions during the year 6,433.23 4,522.41
UL Tl BIga) . Reductions during the year 3,604.75 3,126.30
w, i SR 7,049.74]  4,670.44 d. Closing balance 13,239.46 10,410.98
. o % SR foR Tu STeEH 7,876.05 3,615.54 (iv) Movement of Provisions for NPAs (Excluding Provisions on Standard Assets)
ot 3rfaferd ITae™ 1 TIeEH /TR 2,584.49 1,236.24 a. Opening balance 7,049.74 4,670.44
. sfomiw 12,341.30 7,049.74 b. Provisions made during the year 7,876.05 3,615.54
3. U e T (%) 60.71% 56.37% c. Write Off / Write Back of Excess Provisions 2,584.49 1,236.24
oft. afer anffamor # e td ot nfeal (Tadiu) & forg wreem - (Feed d. Closing balance 12,341.30 7,049.74
.ot o, S, it @, 63/21.04.018/2016-17, T, 18 orfier 2017) e. Provision Coverage Ratio (%) 60.71% 56.37%

R s ) b. Divergence in Asset Classification and Provisioning for NPAs — (ref DBR.BPBC.
Eo & forfig = No. 63/21.04.018/2016-17 dated April 18, 2017)
. 2016-17 (X in Crores,
| |31, 2017 % 1 il K] 17.609.31 ?r' Gross NPAs March 3|:m2ﬁc‘):1u7lars rted by the Bank = 21071239731
2. 3 - . TOSS as on vViarCi . Qas reporre Y The Ban B .
: 31 A1, 201 7 7 1 et & et e, STt g Heierd % SR 19.946.01 2._|Gross NPAs as on March 31, 2017 s ¢ d by RBI 19,946.01
- [Fhel G # foreier (2-1) i 2.336.70 3. |Divergence in Gross NPAs (2-1) 2,336.70
4. 3191, 2017 % i feufd # frae i, % 1 e & SER 10,410.98 4. _|Net NPAs as on March 31, 2017 as reported by he Bank 10,410.98
5. [3191e, 2017 qek i fEufd ¥ fioet iy, smaftens g qeard % ogar| 12,135.18 5. [Net NPAs as on March 31, 2017 as assessed by RBI 12,135.18
6. | et wdie # fomrem (5-4) 1,724.20 6. [Divergence in Net NPAs (5-4) 1,724.20
7. |31 5, 2017 oo %1 Ferte 3 T o forw STa, Sk B RS sER| 7.049.74 7. Fég}:ﬁl@ns for NPAs as on March 31, 2017 as reported by the 7.049.74
8. |31 7, 2017 e <t feafel 5 Gt o fore srrer, Sesfian g (SRS 7,662.24 8. |Provisions for NPAs as on March 31, 2017 as assessed by RBI 7,662.24
% ITIER _ 9. |Divergence in provisioning (8-7) 612.50
9. | § faere (8-7) 612.50 10. |Reported Net Profit affer Tax (PAT) for the year ended March 358.95
10. [fedte 3 o7g@m 31 H1, 2017 1 T 3% o1 3¢ gvard et @ (fedt) | 358.95 31,2017 :
K 11. |Adjusted (notional) Net Profit after Tax (PAT) for the year ended
+|31 =T, 2017 <t W aW B HHESG R wEr Fee w (), | e e March 31, 2017 after taking into account the divergence in -253.55
TSR 8 9T T foere i Sied & 918 (10-9) provisioning (10-9)
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3aeh Afafn, wRda ford o % qdasht o 3 faw & T 1012.00 wg & fomed Further, the supervisory feam of RBI had assessed divergence in investment of ¥1012.00

(f€.31.03.2017 % 3TFEW) 3R TTM & U 3254.60 S hI FH 1 3Tehe foram| o 3 clossiied fho above as NPAINPL

crore (as on 31.03.2017) and short provisioning of ¥ 254.60 crore and the Bank has

ORI I AT, /Gtas o & & afiepa foam| ) ) N DISCO i s
s 3wl ot o w3 e A, s s siwde o il f g o MO 28, 00, GUECR 09 CC0 ST TR soheme, but are seniced
1 Bretifen TR i et 1 1 T R o f.31.03,2018 7 g9 it i€ TR A regularly and there are no overdues as on 31.03.2018.
ERE|
wt/c) ad 2017 - 18 o N YAELTIA WAl o1 frawut/ Details of Accounts Restructured during the Year 2017 - 18 R ®US ¥ / T in Crores)
31.03.2018 i feurfa 3 wrgam qeieferm @t @ wedierwT/ DISCLOSURE OF RESTRUCTURED ACCOUNTS AS ON 31.03.2018
e o ST /TYPE Lo -
i OF RESTRUCTURING witam 7 & wiwid /UNDER CDR MECHANISIM T T $ & i /UNDER SME w1 [OTHERS = [TOTAL
S.No | afe afertor/ASSET FA e e Fel | o | - we|Ef et Eul v o | wRe et | wh | g/ - e [wfem af | @y | gl
CLASSIFICATION FSID | SUB) ™ o FOSS| G | s [ sussm | oa [THROSS| romaL [ STP| “sussin oa | 108 | TomL TS| siesm | oA | 1055 | oML
EEEREEGE el 1 §E/NO)|
A, OF BORROWER 7 2 14 0 23| 88| 47| 1273 1| 1507| s38s8| 17378 36861 of 108127] s3981| 17527| 38148 1| 109657
1 ”'a’aﬁ(‘”“ ot AMT s | 656.37| 19686 988.41)  000| 1841.64| 5021 19.23| 12590| 0.93| 196.27|358560|  524.88| 110419| 000| 521467 4292.18| 740.97| 221850\ 0.93| 7252.58
ounts as on April
1of the FY(Opening  [wrate PROVISION 729 658 1896| 000| 3283 048] 038 317 000 4.03| 23065 1804 27.76| 000 27645 238.42| 2500 49.89| 000 313.31
figures)*
TRl 1 GENO)|
I OF BORROWER 0 0 0 0 0 0 6 1 0 7| 34| 16225 1592 of 1e81|  3sa| 16231 1593 o| 18188
2 zf:;:;ﬂ;";e'g'ring [ i AMT O/ 000| o000 o0oo| 000 0o00f 00| 06s| 1.99| o000| 264] 1627 571.00 6049] 000 647.76| 1627 571.65| 6248| 000| 650.40
[T PROVISION 000| o000 ooo] o000 000of 00of 003 009 o000f o012 o081 28.39 209 000| 3129 081 2842 218 000| 3141
ot o 3 AW SRl 1 Gea/NO)| . K . B . B
s |oF BORROWER 1 1 0 0 0 9 9 0 0 o 48 47 1 0 of s800] -57.00 1 0 0
3 m/upg'ggmmbmvmmw/s 17.68] -17.68, 0.00! 0.00) 0.00| 342 -342 000| 000 000 541 -1.04 -4.37| 000 0.00| 2651 -2214]  -437] 0.0 0.00
category during the FY [ST4T# PROVISION 003| 003 ooo| o000 o000f 004 -004f 000| o000] 000 005 -0.05, 000| ooo| 0o0of 012 012 00| o000 000
feretar ard o afa o
hilia SereeRia 1 GENO)|
mwwn‘”r:g!:m oF BORROWER 2 2l @ 42| 4786 4786 4830 0 0 o| 4830
zﬁwa‘faﬁgaw
Fud 6 yEam
L] THE
EaREEGEEIEL
Restructured standard
4 ladvances which
cease to attract higher (s Tf AMTO)S | 3059 30.59| 1351 1351| 30607 30607| 35017| 00|  000| 000 35017
provisioning and / or
additional sk weight af
the end of the FY and
hence need not be
shown as retructured
standard advances at
the beginning of the (ST PROVISION 043 043 015 015| 9.8 918 976 000 o000| o000 976
next FY
SeTreRaH 1 §E@/NO| . i . .
wii OF BORROWER 4 0 4 0 of 13 67 76| 000 130 18270 25407 6099 34| 13270| -18287| osa74| 6179 34| 13400
iRfera T <t iR
5 [Downgradationsof [T T AMI OIS 435 000 43 00of oo0f -2 13 8| 000 | 82 888 346 3 m| 281 900 789 3 410
I accounts
during the FY e pROVISION | 213  000|  213|  o0of  oo00| -018| 00s| 018|000 008 -3670]  39.09 980 000 12| 3901 a4 1211 o0 1224
SRl 1 Ge/NO)| R ) R . R K ; r
oF BORROWER 1 1 5 0 1 | sl 519 6| 637) 9517 29354 5214| 77| 14546| 9527\ 29490 -4690| 83| 15190
forfra and & Ao eiefera
N AT | i E Rk .
b e red [T AMIOS | 190.67| 179.18| 42579 00| 79564| 1165\ 1780 4237|161 69.91| 56033  95492| 28597 -1.50|  1248| 78265 1151.60| 18219| 311 2113.33
accounts during the FY
e PROVISION 430 655 1551 000 2636| -007| 042] 800| o000| 835 4328  39.38 7211 000 75| 4751 4635 1630] 000 110.16
a1 FEAINO 1 0 13 0 8 76 831 7| 95| 40761 29609 49765]  111| 120246| 40813|  29685| 50609  118| 121225
31.03.2018 i feuf 3 |OF BORROWER
e @t
7 |Restructured accounts [mwmmafiAMIOfs | 17.68| 000 99773| 000 1015.41 7.07| 11.88| 9327| 2.54| 114.76|189595| 1027.45| 179237| 4.02| 4719.79| 1920.70| 1039.33| 2883.37| 6.56| 5849.96
as on 31.03.2018
(Closing figures)*
e PROVISION 046| 000 558 000 6o04f 026 000] 00| o000| 056 14235 4609 46.86| 000 235.30( 14307| 4609| 5274 0.00| 241.90

SR = TR 9 + T + TR ~ STuatoid + FRIae - 92 @1 gl T, sig ok e 371f @79fq 7 =142+ 3-4+5-6/Closing balance = operating bal+fresh+upgradations-
exeluded+slippeges-writesoff, closed off etc. i.e 7 =1+243-445-6

2. 3yvafSia @i & 3o firere & o wfee we 1 e § sg §8 21/ Increase in Doubtful and Loss assefs is due to slippages from Excluded accounts.

é) mg Q?erq S / kS =t éiﬁrré & d. Details of financial assets sold to Securitisation / Reconstruction Company for

R Asset Reconstruction €inc
S in Crores;
Toraor 31-03-2018 | 31-03-2017 Particulars 31-03-2018 31-03-2017
(M @Tal s g 2 5 (i) No. of accounts 2 5
i S T WW 3 - 38.49 94.11 (i) Aggregate value (net of provisions) of accounts 38.49 94.11
(i) / 1 foft ™ @i % sold to Securitisation Company / Reconstruction
Bt A (ST ) 3.50 205.42 Company 143.50 225,42
(i) 1 STrahet . 143.5 5.4 (ii) Aggregate consideration 0.00 0.00
(iv) Tt At ST T o were 7 e for 0.00 0.00 (iv) Additional consideration realized in respect of
sAferfeera wfeeer accounts fransferred in earlier years 105.01 131.31
[V REESES e ¥ ufa Fd /T 105.01 131.31 (v) Aggregate gain / loss over net book value. 1.19 0.31
vi) TSI STTTE ot forshl T -1 @l o e o TS 1.19 0.31 (Vi) The quantum of excess provision reversed fo
e ST = T the Profit & Loss A/c on account of sale of NPAs
Toll Free No.: 1800 3011 3333 | 1800 208 3333
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e. Book value of Investments in Security Receipts of Securitisation Company (SCs)/
Reconstruction Company (RCs)

R T:h'ﬁ's‘ ) (X in Crores)
- 31-03-2018| 31.03-2017 Particulars 31-03-2018| 31-03-2017
(i) |+ftferer &9 o Sk gry i<t Tl 3FsteR STTfE g1 1.124.50 1148.94 (i) {Backed by NPAs sold by the Bank as underlying 1,124.50 1,148.94
Tafela e o (i) |Backed by NPAs sold by other Banks / Financial
m 9 3 o T Institutions/non-banking financial companies as 0.00 0.00
ii) [+fiferen T St ot
" . .‘@—q ﬁazizm/ Mm/ﬁ( S 0.00 0.00 underlying
Ll S ST 3 & TOTAL 112450 | 1,148.94
Ead 1,124.50 1,148.94
wferfar wiet 8 fram wsist srffan serdiemn: Additional Disclosures pertains fo the Investment in Security Receipts:
R &g U] ® in Crores
. 5 | | SRsissued | SRSISUSAMONe | gpsissueq
T s At & | stfiren foReg 8 & sifors Particulars within past 5 | wiixin pcsiga more than 8
Terawor AT TAAR | 8 @A ® iy m&l i years years year ago
(ufesfife wftg) | ofrm wd )[Backed by NPAs sold by the Bank
1,106.77 0.00 17.73
TAAR as underlying e | |
(i) [#feres &q & ofeh g st =t 1106.77 0.00 17.73 Provisions held against (i) 49.28 0.00 17.73
STt ST gra wHid T ) ‘ (i) Backed by NPAs sold by other
ST (i) 3 DT TR ST Banks / Financial Institutions/non-
_ 0 _ _ 49.28 0.00 17.73 banking financial companies as 0.00 0.00 0.00
(il) | dhvferen &9 8 a1 < /forha underlying
et /R Sfe fadi shafaat 0.00 0.00 0.00 Provisions held against (ii) 0.00 0.00 0.00
B TOTAL (i) + (ii) 1,106.77 0.00 17.73
ERGIRES
U F W 0.00 0.00 0.00 f. Disclosures on Strategic Debt Restructuring Scheme as on 31.03.2018 (accounts
5 (i) + (i) 1,106.77 0.00 17.73 which are currently under the stand-still period)

. .. * in Crores
uF) 12.31.03.2018 1 wEATIR FHO GG AT HaElt TR (F T A ( h )
Torererer fafsha arafir & aiata 21) Amount outstanding ZTg:Th‘;u::a;:'nng

® g ) ason the reporting | ;40 6 37 gs 201g 8
Amount outstanding | date i.e. 31.03.2018 e o
Tt Teafén arira No. of as on the reporting with respect to :2:::)?:5 ev;:l:;?e
31.03.2018 <t fearfa accounts | date i.e. 31.03.2018 accounts where 1on of debi
31.03.2018 i feurfa ) where SDR j conversion of deb!
AT aE ¥ =T w conversion of debt to .
&®AFEAR A @A h [ qans has been equity is pending to equity has taken
@i e | 31:03-2018 < fearfa e & s TR waier o seRTaT T, invoked place
el wam | T T T | e e S :ﬂ a“g il é%g Classified | ciassified | €951 | ciassified | <1959 | ciassified
. w9 # ufiad=
o fera n 2 wa # uftada 9w 21 Sy standard | ®*NPA | standard | 9SNPA | gjandara | 95 NPA
UME | WG | HWe | UAYG | WM& | TANG - - NIL - - -
FEIH | FEUH | FEUH | FEUH | FEUH | HEUH
h Y . Note: As per RBI Circular dated 12.02.2018 in respect of Revised Framework on
3 7 3 Resolution of Stressed Asset, the SDR scheme has been discontinued with immediate
- - - NS - - effect. Therefore all accounts under this scheme which are under implementation have

e ; TATETEd SMfE & FHIIH o HLNfd grel & waieg § f3. 12,02.2018 F M g/
ST afta o STJER THEISTR AT I dehlct IuTd O Tfird ok mam R o7 38 A %
afaria guite @l @rdi i, S AT o R, e AT HHT TN 3R 3 T % Sfarid

been freated as failed cases and classified as NPA.

g. Disclosures on the Scheme for Sustainable Structuring of Stressed Assets (S4A), as
on 31-03-2018

affepa foram T R (%in Crores)
=) ﬁ‘SI-OS-?QI 8 & o T gt St feepricrd HrrT A ag;::“s Aggregate Amount outstanding Provision
(T| 4u) Faeht geRdreRTor ) where S4A has amount Held(Refer
R g H) been applied | °Ufstanding In Part A | In Part B Note 2)
@Tal sht ST el THAT o SeRTET T oTia ITae™ (H1e Classified as Standard
o ST Re TR S amu | s 2 g o) > ReforNota 1
. ReferNote )| 55344 | 12153 | 13191 | 7149
A % w9 | ifha —
o@R 1 muede) | 26344 | 12158 | 18191 | 7149 Classified as NPA
T % ®9 § aetna 1 | 44.10 | 25.95 | 18.15 | 10.96
1 [ 4410 ] 2595 [ 1815 ] 10.96

e 1: IR ST @Il § Toh @I o T T T ekt 9 T 40,56 FUS B, HHE JHT T/
ST oft, oreRt 4o 2 38.71 U B, A1 TAHT WA T | AT St # wiig SRR
Tl =R ATk & # arfishd @Id % Siarid sirer T 2|

e 2; i e # e % wee § (s1aiq W o) deEr wawe o i 2)

e 3: TR ATEE! oh FHIEH g SR gl & Hag § fa. 12,02.2018 i SRS
SR o o STTER THAT IISHT i deehTel TT9 § T 3R T B1 o7 59 A 6
Said gme g @ral i, S fraaT | R, s/t HTee 9 TR R |

Note 1: In respect of one account out of two accounts, Part A amounting fo ¥ 40.56
Crore s standard and Part B is NPA amounting to X 38.71 crore. Outfstanding in
Part B is included in Account classified as Standard.

Note 2: Provision held includes provision in respect of Investments (i.e. Part B) also.

Note 3: As per RBI Circular dafed 12.02.2018 in respect of Revised Framework on
Resolution of Stressed Asset, the S4A scheme has been discontinued with
immediate effect. Therefore all accounts under these schemes which are
under implementation have been treated as failed cases.

www.syndicatebank.in
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) HiS[ET T A GRS e S TRt R @ )
e T o fore g | e wee & fog g
Y e it < o T i Y TEREeR seTa
HOT T & 3itea srafa
| R | e | T | T
drwen | T | AwlE | o -
s el ¥ g
zow-f;SE 03 195.04 0.00 14.67 a4 15.827a
2017-?:f ol 0.00 146,25 14,007 141094

* 2. 31.03.2018 e Hisgg ST 919 Gwiie e E|

TS TSR AT A Yorek Tatfied # uiad waiell Tertertun (T W1 fheteret Term
arafdr & arefi 21)

a1 RUIE / Annual Report |

h. Disclosures on Flexible Structuring of Existing Loans
(R in Crore)
Exposure weighted
No. of Amount of loans taken up | average duration of loans
. for flexible structuring taken up for flexible
borrowers .
. Structuring
Period taken up for
h " Before After
flexibly Classified " . .
. Classified as| applying applying
structuring as . .
standard NPA flexible flexible
structuring | structuring
FY 2016-17 03 195.04 0.00 14.67 Years | 15.82 Years
FY 2017-18 01 0.00 146.25* 14.00 Years | 14.10 Years

*outstanding balance as on 31.03.2018 is shown.

i. Disclosures on Change in Ownership outside SDR Scheme (accounts which are
currently under the stand-still period)

31.03.2018 31.03.2018 %
) AT TR 31.03.2018% | STIER S&ET
@t ht T, et o ey | AR SR A, | i st e
TE, | 31.03.2018% | spliAyegy |0 AU Eeael | H afted by
T | AR TN | ot sty | H TR /Tl | Tiehen] s
i LR R
) T B U
e Sautu Ll iy
qHH | WTh %| U % | WMk %
SETH| FUH |FEUH| FUW |FEUH| ®UH |[HEUH| ®OH
rfiepa | wfiepa | sfigra | e | arfiepa | ewfiepa | wwffopa | fiepa

e qeToRRe TR o AT ¥ S g o wey H 2. 12.02.2018 i STEaE g

SRY T o STJER THEINR o STEX YeieH § Uiad- & ded dISHT shl dehd T9TE |
worfira o T R | o7 58 S % Sfavid qwiie Gl @l S, S R 4 R, srke
T HIHT T 3 5 T % et sffeha foham mam 1

F) feraraem & sl ufEiorien & Tfies § uftade et JeRdteRton (T St

Amount outstanding | Amount outstanding Ar:: ::t;ués;uzrmus\g
No. of as on 31.03.2018 with | as on 31.03.2018 with with resl e(I:t to
accounts respect fo accounts | respect to accounts ace ouni‘: where
where | Amount outstanding | where conversion where conversion change in ownershi
banks ason 31.03.2018 of debt fo equity/ | of debt fo equity / is 3nviscged by P
have " on of pledge tion of pledge | 0 ance of fresh
decided of equity slhares is | of equity shares has shares or sale of
to effect pending taken place promoters equity
change in oy fied Classified Classified Classified
ownership as Classified as Classified as Classified as Classified
standard | NPA standard | % NPA standard | 9 NPA standard | NPA
NIL

Note: As per RBI circular dated 12.02.2018 in respect of Revised Framework on

Resolution of Stressed Asset, the scheme under change in m

anagement outside

SDR has been discontinued with the immediate effect. Therefore all the accounts
under this scheme which are under implementation have been treated as failed

cases and classified as NPA.

j. Disclosures on Change in Ownership of Projects Under Implementation

(accounts which are currently under the stand-still period)

ToreTeTer T st & el 7) Rin Crore)
RS W) No. of project loan Amount outstanding as on the reporting date
< accounts where banks . Classified as .
qﬁﬁm:rg:ﬁ@ﬁ} & FrarfEn ffor qes sremTan Uit have decided fo effect | Classified as standard Classified
e et gl - - ) - standard as NPA
dufgdaw@ w v | AAe FEa A |gAEfa Aw | Ui % w5 A change in ownership restructured
ferm 21 ffeRa w4 H wffea it NIL NIL NIL NIL
/G A A A k. Details of non-performing financial assets purchased / sold:
a;) Gﬁé/éﬁ’m st faeira anfe @t o A. Details of Non Performing Financial Assets Purchased _
T. TR T st R enTteE @ R Rlin Crores)
R g H) Particulars 31-03-2018 | 31-03-2017
s Foramo e 31-03-2018 31-03-2017 1. (@) No. of Accounts Purchased during the year NIL NIL
1.(9) AR Tk T T o A '
() W [ A A = = (b) Aggregate Outstanding NIL NIL
2. (1) 37 ¥ a9 % S Eted @l 9. = = 2. (a) Of these, number of accounts restructured NIL NIL
(sft) et srhrn = = during the year
&, I Tr§ $2 T Tt w1 Q 3 : ﬁ) (b) Aggregate Outstanding NIL NIL
oo 31-03-2018 31-03-2017 B. Details of Non Performing Financial Assets Sold
1.%%%@@61%@. = = (R in Crores)
Particulars 31-03-2018 31-03-2017
2. el ShrAT
3 RS RS 1. No. of Accounts Sold NIL NIL
3. T T it RS A 2. Aggregate Outstanding NIL NIL
. . 3. Aggregate Consideration Received NIL NIL
TS ) Wk ATTEdl W Srarem RETH)
" = 1. Provisions on Standard Assets R in Crores)
o : i ! As on As on
31-03-2018 =t 31-03-2017 =Y Particulars
e 114000 118660 31-03-2018 | 31-03-2017
3 S L Provisions towards Standard Assets 1,140.41 1,186.69
qq), ma"‘g g ﬁ 12.02.2018 Wi TR TRTA % 3 TR AT & it o FHIE m. Resolution on Stressed Assets-Revised Framework as per RBI Circular dated
% deiy & witfe g 12.02.2018:
31.03.2018 7% @t feufd & o1gam 37 @rdi ot e fa| 31.03,2018 qo Fehra No. of accounts where Resolution Plan has been [Fund Based balance
AETSTE F ufta 12.12.02.2018 & JFER WA AT senTia v implemented as on 31.03.2018 in terms of RBI|outstanding as on 31.03.2018
miﬁﬂél Circular dated 12.02.2018
I I NIL NIL
@ Toll Free No.: 1800 3011 3333 | 1800 208 3333
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5. HREAR IrguTa 5. BUSINESS RATIOS
Z“ Ry 31-03-2018 | 31-03-2017 ,i') Particulars 31-03-2018 | 31-03-2017
— ; - - (i) |Interest Income as a percentage to Working Funds (%) 7.06% 7.60%
() ﬁﬁnﬁ kil ﬁ TS T A S adr (%) 7.06% 7.60% (i) [Non-interest income as a percentage to Working Funds (%) 0.91% 1.14%
(i)_[=rivie ﬁﬁﬁ 61 e ﬁ T SATSH AT s SR (%) 0.91% 1.14% (ii) [Operating Profit as a percentage to Working Funds (%) 1.25% 1.40%
(iii wr&sﬁaﬁfmhtﬁmﬁwﬁmwwwﬁm (%) 1.25% 1.40% ) [Retum on Asses (%) (1.05%) 012%
(iv) | srfeeait ot sy (%) (1.05%) 0.12% (v) [Business (Deposits plus Advances) per Employee
(V) [sifes e R (S +aafim) (X we #) 14.39 13.51 @ in Crores) 14.39 1351
(vi) |wrfer sFeemt o (% o H) (9-92) 1.10 (vi) |Profit per Employee (% in Lakhs) (9.92) 1.10
Are: wEsha fiwEl, siem ot g afeiaa afes siea w sneria @ it o whes Note: Working funds are based on monthly average as calculated by the management
SHFITER | and relied upon by the auditors.

6. 3TTfea A weier /ASSET LIABILITY MANAGEMENT

07 0T S7fim, 3397, AT 311t IUR & uftuaraar @awy | THE MATURITY PATTERN OF LOANS & ADVANCES, INVESTMENTS, DEPOSITS AND BORROWINGS
(et fewrat e g Farifea forfir wftaeran @wg 3 @ga/ UNDER VARIOUS MATURITY BUCKETS PRESCRIBED BY THE RESERVE BANK OF INDIA)

AS ON 31-03-2018 a= (x=Ug /3 in crores)
ZHE'ﬁ Sugrﬁ 6ﬁﬁ'ﬁ
sd1 afm | dafe | @ ofww 3 afE 198 | swdd | swE@ | ywdd | 0w
it | 15#30 | a2 | eWs | aWe i ates | ol | aftm | afe | afm | sad@
srafiree uftgeaar | 1fd 207 | 81018 R | mRTE | WeTE | WA . dnsad | sisad | ait7ad | e ioad | stised | arfiem A
Residual Maturity | 1day d;;s d:ys 151030 | 31days >2 >3 o L L e = % | Overl5 o
days &upto2 | months | months months & >lyrto | >3yrto | >5yrfo | >7yrfo | 10yrio | vyears
months &upto3 | &uptoé upto 1yt 3yr 5yr v 10yr 15yr
months months
mﬁT/Deposiis 1909.24| 11762.02| 6725.85| 14976.31| 17585.21| 17434.09| 25186.78| 71113.14| 99133.39| 5972.96 502.88 42714 42.38 4,70(2,72,776.11

BTf‘\JI'q/Advances 4678.95| 7396.54| 9814.98| 10641.49| 5770.17| 13555.40| 12751.03( 16003.34| 64462.92| 31257.37| 10130.78| 9329.95| 2464.92| 12426.00( 210683.87

ﬁﬁ'g‘[/mvesfmems 13.36 490.56 490.37| 1022.11 179.70( 1374.26 127.15 6310.56| 10768.82| 13459.73| 15283.33| 20191.65 9085.54| 1557.10( 80354.23

3&TI'{/Borrowings 6.57| 10317.76( 4253.23 0.00 90.91 0.00 373.97 685.76| 4758.73 6006.29| 1370.40( 1750.00 0.00 0.00| 29613.61

Teraeft ga
m/ 31.19

Foreign Currency
Assets

Toreett gam
e/

6448.16| 8779.81| 4314.45| 2820.96( 6296.90| 5521.66| 2627.49( 1694.38| 6126.76 680.35 106.38 0.00 0.00| 45448.47

15.30( 3636.60| 5967.68| 5701.38| 2633.49| 8843.65| 3093.74| 4423.26| 4801.26| 2133.28 0.00 0.00 0.00 0.00| 41249.64
Foreign

Currency Liabilities

re: et gg1 onfecil w6 Faanelt = weiferd s, aftm, fra it 3uw & wftrer forn e R

Note: Foreign Currency Assets and liabilities are included in respective Deposits, Advances, Investments and Borrowings.

7. fawm 7. EXPOSURES
U, TATER "ueT &= ¥ fraw (FFgH) A. Exposure to Real Estate Sector  in Crores)
Sroft 31-03-2018 | 31-03-2017 Category 31-03-2018 | 31-03-2017
u) s fram 29,275.06|  28,451.01 q) Direct Exposure 29,275.06|  28,451.01
) ST S (i) Residential Mortgages

ST g faE FoETe @ ﬁFQ ST et AT Llending fuly secured by mortgages on

. . residential property that is or will be occupied
fortre @ ) ¢ STl Fuf WSk g i s U @ 18,951.52 15,531.24 " that s rented: (ndividugl|  18:951:52  15,531.24

- S & 0 & % s E?ﬁﬁ%ﬁﬂ by _e borrower_o_r le] |s_ren e_d, [.ndlw.du.o

3 ﬁ, RO 1 areT § g Wy housing loans eligible for inclusion in priority

sector advances may be shown separately).

(i) Commercial Real Estate (Fund based & non
fund based) Lending secured by mortgages on
commercial real estate (office buildings, retail

(i) iR Tumer guer 3um (Ffer smenf@ ofk ™
ity amenfia) anforfess womer d@uen g W
(Frfer wad, gau oM, ag-3exfE s

o, Sg-TTETih ST We, ag-fRmer 8,790.28 11.280.73 space, multi-purpose commercial premises, 8.790.28 11.280.73
aTforfSereR e, 3freifires a1 wret e T, ged, multi-family residential buildings, multi tenanted e e
aﬂz‘q yﬁmguh forepma wa frmfor :-HTI’?:)I commercial premises, industrial or warehouse
(il ﬁTFﬁ,?ﬂT{é. 1 9 SaE 1,533.26 1.639.04 Sqazcceénr;?rtjecliio:],n;ci?quIsmon, development
(i) sereh T wlawfa (wasi.og.) § faw of o (i) Any other Direct Exposure to Non CRE 1,533.26 1,639.04
i o — (i) Investment in Mortgage Backed Securities (MBS)
T, AEEE 0.00 0.00 and other securitised exposure
. arfoTi<es TTeR Juer 0.00 0.00 a. Residential 0.00 0.00
) vt forarm b. Commercial Real Estate 0.00 0.00
EICIE:: ST Faft b) Indirect Exposure
?3;@ ) Tﬁg‘?gﬁﬁﬁx—ﬁﬁﬁgm 1,769.73 666.35 Fund-based and non-fund based exposures on 1.769.73 666.35
e National Housing Bank (NHB) and Housing Finance e '

Companies (HFCs)
Total Exposure to Real Estate Sector 31,044.79 29,117.36

www.syndicatebank.in @
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oft. gt IR o e B. Exposure to Capital Market
RS H) X in Crores)
Terertor 31-03-2018 | 31-03-2017 Particulars 31-03-2018 | 31-03-2017
0 s 9 E', P q—;ﬁ, P (0] E))ire(c:’t investm”%rlﬂ (ijn beq;]ity shoées, ‘Tcor;ver’riptlf
Sl s ek onds, convertible debentures and units of equity-
g T 3.316 Kl 3 # fo e s 2312 192.93 oriented mutual funds, the corpus of which is not 237.12 192.93
e, fomreht fferi et S smor o Forar i fep mn @ exclusively invested in corporate debt.
(i) T /s /oSt o o= wfogfereti ot P WA (i) Advances against shares / bonds / debentures
Sferdt T (a1ms. .37, /3. w30 vy afed) afead-a for other securities or on clean basis Tg indivisc(ijuols 0.32 022
ok g3, aREd ekt : zﬂﬁz‘r ¢ or investment in shares (including IPOs / ESOPs), N .
o, AR IS e ﬁ 0.32 0.22 convertible bonds, convertible debentures and
3t g e R B ST ST o R units of equity-oriented mutual funds.
a?rﬁrqnq - — . (i) Advances for any other purpose where shares or
(i) 37T Segan & foru faw e <1fim, STt 9w a1 wiad- convertible bonds or convertible debentures or 0.00 0.00
Seeh i AT gl fest=rl @t st 3@ =g 0.00 0.00 units of equity;»c;riented mutual funds are taken as . '
. . . primary securi
v S g 1 e fef % w9 H ferm T g |
) et 3?@‘{&1 afrm (iv) Advances for any other purpose to the extent
) . = % ﬁﬂ.m e ﬁ"I’T‘I st secured by the collateral security of shares or
Sl 1 it s o o e i o S convertible bonds or convertible debentures or
3G HAAA b gl i gorfede wfayfa g 0.00 0.00 units of equity-oriented mutual funds i.e. where 0.00 0.00
0 B 7, et S /Wﬁaﬁ'& s T /m 8 : the primary secur!Ty other than shore§ / convemp\e
N X . bonds / convertible debentures/units of equity-
fesfarti/3fFadt 3@ mege@ e A g @ firm oriented mutual funds does not fully cover the
rerfrehert g s7fimt <ht qutaen Tard 7 et 71 aadvances.
(v) ek SRl o1 fu U St S ssTd tfm et (V) Secured and unsecured advances fo Stock brokers
TT ST T ST ot shY o7 & s < Tt 0.00 0.00 and guarantees issued on behalf of Stock brokers 0.00 0.00
B and Market Makers
) ST/ e ] (vi) Loans sanctioned to Corporates against the
(vi) ,/ EI%I.‘T:ﬁ/ a3 i ﬂ o Eﬁ STHMA T security of shares / bonds / debentures or other
AT FETEHT Tl M % 3IGaed § 98 Hui bt it & 41.39 453,27 securities or on clean basis for meeting Promoter’s 41.39 453.27
Yadeh & mﬁﬁ%%ﬁéﬁmﬂ?ﬁ YR 9T I : ' contribution fo the equity of new companies in
) ﬁ"{ T anticipation of raising resources.
§ < - . (vi) Bridge loans to Companies against expected
(vii) Senfera Sferdt wame /ftt & g shafsei =t fog ) : . 0.00 0.00
0.00 0.00 equity flows / issues.
I B/
9 . y .~ (vill) Underwriting commitments taken up by the Bank
(vi) Srerd a1 feai q. a’ausﬁzq et fe El(i Eﬂ‘a“ E.E!éA in respect of primary issues of shares or convertible 0.00 0.00
@ R % i (el & Trerfiren e & gee 0.00 0.00 bonds or convertible debentures or units of equity- . :
o T 33EA TRA T g oriented mutual funds.
i T i 0.00 0.25 ix) Finance to Stock brokers for margin frading 0.00 0.25
(ix) IR & mft TR
(x) STfem gt <t faw e weft o7 (Ysfigha iR STosid (X) Al exposure to Venture Capital Funds (both
‘:ﬁ'-ﬁ) tEﬁ 143.86 140.53 registered and unregistered) 143.86 140.53
‘Fﬁwﬁﬁmwgﬂﬁ@w 422.69 787.20 Total Exposure to Capital Market 422.69 787.20

) e ¥ freifera shafa # ardta fisrd s o fown fdwi & Eocriipedent C. The Bank has invoked Strategic Debt Restructuring (SDR) as per RBI guidelines in
_TEN
SEEAT 3TR) & s R Tk 31-3-2018 @h the following companies and acquired equity shares pursuant to invocation of
g L
FHTIT éﬁ%lz‘] IR wEeht Wﬁqwﬁ; SDR. The details of outstanding equity shares as on 31.03.2018 are as follows:
. . @?3"? * uTea No of Equity Shares
EL RN HUHT T AT e 3 ra:; L Sl. No. Name of the Company acquired under SDR
1 e e we T R 14.99 440 1 Adhunik Power and Natural Resources Ltd 14,99.440
2 WW@WW 18.18.713 2 Monnet Ispat & Energy Ltd 18,18,713
3 e WT’@ Wﬁfﬁé@ 5.59.00,000 3 GMR Rajohmundry Energy Ltd 5,59,00,000
4 |wed St fafiee 1,28,074 4 |Patel Engineering Ltd 1,28,074
5 e e fafis 2,26,96,508 5 Gammon India Ltd 2,26,96,508
6 AT Bl STHeATSH 2o fafies 5,94,92,481 6 LNT Halol Shamlaji Tollway Ltd 5,94,92,481
7 i 33@3 49,02,369 7 Prathiba Industries 49,02,369
8  |erms uieR SRR 9,23,433 8 Diamond Power Infrastructure 9.23,433
9 ST UTeR S ffiee 7,00,00,000 9 [Jaiprakash Power Ventures Ltd 7,00,00,000
10 |shommesh s we e s e 1,45,48,286 10 |BRG lron and Steel Co Ltd 1,45,48,286
11 |ordertn 3oft fafis 66,59,707 11 [ICOMM Tele Lid 66,59,707
12 3 5 F 96,93,580 12 [Hindustan Construction Co 96,93,580
LR
13 |Seli $6e ol ferfiee 1,156,646 13 [Bellona Estate Developers Ltd 1,156,646
14 |fSea waow fafiee 11,25,319 14 |Jindal Stainless Ltd. 11,25,319
15 |wadieaue g6 fafies 5,556,797 15 |SPML Infra Lid 5,56,797
16 |75 Tt sk 97.55,213 16 |Gujrat NRE Coke 97.55,213
17 | oot @iew fafies * 51,65,213 17 |MSP Steels Lid * 51,55,213

* e wiew fafide % e e @ 31/03/2018 i AT AR fw w afk 3%

03/04/2018 1 sifet # gty T

Toll Free No.: 1800 3011 3333 | 1800 208 3333

*

MSP Steels Ltd shares credited to Demat account on 31/03/2018 and the same

was accounted in the books on 03/04/2018
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&, e Soft ar e Faw ® EqiSs ﬁ] D. Risk Category wise Country Exposure (X in Crores)
319w, 2018 | 319, 2018 | 31w, 2017 | 31w, 2017 E"fp°;”’§ (et | provision held fx":s‘;’e ("e: Provision held
wiRew it = fFawm Eabiiia) =t fawm ! oTia Risk Category mu;] i~ Ml::h as at 31¢ usn1 s'eML::csha as at 31¢
(e faferem) BICCIG) (Fre= faferm) B ICRIG) 2018 March, 2018 2017 | March, 2017
il :’2;:'23 A l’ZZ?'gg LGl Insignificant 4,074.97 Nil 1,943.64 Nil
kil 1080 bl dadl LGl Low 3,686.97 Nil 4,841.99 Nl
A FH 1.87 = 9.95 = Moderately Low 1.87 Nil 9.95 Ni
L 2.94 = 0.00 bGl Moderate 2.94 Nil 0.00 Ni
Hem fee 1.77 = 0.00 = Moderately High 1.77 Nil 0.00 Nil
3;:: 0.00 = 0.00 I High 0.00 Nil 0.00 Nil
3= Very High . .
el 000 ¥= 0.00 I pery Hion! 000[  Ni 0.00 Nil
By 0.00 = 0.00 = Off-Credit 0.00 Nil 0.00 Nil
FA 7,768.52 = 6,795.58 I Total 7,768.52 Nil 6,795.58 Nil

die: Sk 7 31-03-2018 <t feufa o orgem fafir it # oot e fafer faaer =t oo
fopa B SR U Traw Sk it ot enfeaal & & v 3w & faw 3 T Faffa S % ga
ST % 1% i A& & STata 2 |

$. & TR UR U T UheT SuReRat WA (TEEUer), WE SumeRdt wn (Sfisfeer)
& Toramor: s

Th. AT TR
3 arfirt i ufer ek fore srged wfergferat < meft 2:

Note: The Bank has analysed its net funded exposures fo various countries as on
31-03-2018 and such exposures to countries is well within the stipulation of 1%
of fotal assets of the Bank.

E. Details of Single Borrower Limit (SGL), Group Borrower Limit (GBL) exceeded by
the Bank: NIL

F Unsecured Advances
Amount of advance for which, infangible securities has been taken:

. ® In Crores)
RFH)
The total amount of advances for which infangible securities such as charge 517.45
Rl Ifimt Y afyr s=i 311@ wferegfera S AR, argdel, TRt 517.45 over rights, licences, authority etc., has been taken. '
T Wy e A R | Estimated value of such intangible collaterals. 1075.00
Tl ST HTeeleh Svfeei Bt ST ged 1075.00 8. PROVISIONS
8. U™ Amount of provisions made for Tax during the year
9 & R o ok Tore foru e wrarer <6y v R in Crores)
RIS H) Particulars 31-03-2018 | 31-03-2017
= 31032018 | 31-03.2017 P;XISI/OSTEU Income Tax (including London Branch) ] f;;;7 89848;];]
ST (et S W) % T e 256.57 888.00 (OTA) (,422.21) (594.99)
Total (1,165.64) 293.01
() /Sewa (1,422.21) (594.99)
$A (1,165.64) 293.01
9. LIQUIDITY COVERAGE RATIO
9. TS RS U A. Quantitative Disclosures ® in Crores)
9 ‘ € M ﬁ] Liquidity Coverage Ratio (LCR) Current Year (March - 2018) | Previous year (March -2017)
AT R SIJUT (TETEtaTR) | o] O (W - 2018) Tzt ad (W -2017) roral ot Total Total
T AVING | FT ARG | FeF AWINA | et wTRa ] ; Unweighted | Weighted
qea (3 | aoa (3 | qea (wifdrs | qea (wfees gzmj?gzd v:ﬁf?l;z‘; value value
afe) i) i) i) Avemge)y Avemge]y (Monthly | (Monthly
Echucmbicikicieicel Average) | Average)
1 [ Ireft T 18.279.07 19.974.90 High Quality Liquid Assets (HQLA)
et (TEREeT) o S |High Quality Liquid Assefs 18.972.97 12.974.90
Fehg afea (HaLA) - -
g s R B = Cash outflows
2 e & ST, o Retail deposits and deposits
- 2 |from small business
(i) |corrft smr 56,201.19 2,786.98| 53,704.29 2,685.21 custorners, of which:
(i) |z Torrht S 88,375.69 8,764.97| 80,353.46 8,035.35 (i) |Stable deposits 56,201.19 2,786.98 53,704.29 2,685.21
5 | o frefem, (i) |Less Stable deposits 88,375.69 8,764.97|  80,353.46 8,035.35
forg 3 |Unsecured wholesale funding
) [erer S (ad 0.00 0.00 0.00 0.00 of which: :
gftaerei) 0 Operational ~ deposits ~ (all 0.00 0.00 0.00 0.00
= I il ) ) ) )
(i ’;%qq i g.)“"“ (@t 21,280.77| 827699 26,977.04| 10,790.82 ngoirsgﬂfigl S @
(ii) " i 21,280.77 8,276.99 26,977.04 10,790.82
(i) | srEefera o 17,363.85| 17,573.65| 13,152.42| 13,152.42 counterparties)
(i) [Unsecured debt 17.363.85 17,573.65 13,152.42 13,152.42
4 & ot e 1,365.25 212
Ed\’: - - 4 [Secured Wholesale Funding 1,365.25 212
5 o d 5 Additional requirements,
- of which
E@'m  Hafera Outflows related fo derivative
U 3ﬁ( Nl ki 0.00 0.00 0.00 0.00 (i) |exposures and other 0.00 0.00 0.00 0.00
collateral requirements
| Searat W ffe < e Outflows related to loss of
ii o 0.00 0.00 0.00 0.00 i
" T afetr (i funding on debt products 000 000 000 000
(IR E RS RITIO! gﬁm‘[ 17,002.75 5,465.50| 23,191.09 4071.41 (iii) | Credit and liquidity facilities 17,002.75 5,465.50 23,191.09 4071.41
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AT R U (TeTHtsTR) | e Y (4T - 2018) oo od (tnif -201 7) Liquidity Coverage Ratio (LCR) | Current Year (March - 2018) | Previous year (March -2017)
T AHMNA | FT WIRG | et AWTRG Total Total
Giced Eiced iR ‘qTﬁ!ﬁ Total Total . .
u@aﬁw( ) Waﬁw( ) Waﬁgﬂ( ) u@aﬁm( ) Unweighted | Weighted ”"V;Z'E';'ed wf;fl:':d
6 | sferrma frefre afie 419.70 423.61 408.64 408.64 Vf:ue (Daily V‘:Iue ©aily | onthly | (Monthiy
7 | s Refem ot 22,563.71 671.23| 20,844.74 625.34 verage) | Average) | pverage) | Average)
8 |ge Teha Al 45,328.19 39,771.30 6 ggmg;ﬁgg:"d”"' funding 419.70 423.61 408.64 408.64
g ATTHA Other Contingent funding
9 [ som (meem fed )| 2.964.39]  2936.02]  4121.77] 402177 7 |oblgations 2256371 67123 2084474 62534
¥ o TR 8 |Total Cash Outflows 45,328.19 39,771.30
10 §W 25,043.48| 17,591.47| 23,571.89| 17,395.46 Coh Inflows
1 | o7 7 ST 188.04| 186,10 66.54 66.54 9 fjsgs‘fd lending (€.g. 1everse| 5 0sn39| 293612 412177 412177
12 TS AT 28,195.91| 20,713.69| 27,760.20| 21,583.77
¥ 10 g‘;g’(‘)”;rg‘s’m fuly performing| o 043.48|  17,591.47|  23,571.89| 17,395.46
FaERE FHERTE
i o 11 |Other Cash Inflows 188.04 186.10 66.54 66.54
12 [Total Cash Inflows 28,19591| 20,713.69| 27,760.20] 21,583.77
13 | el TereRuet 48,272.27 42,274.90 L a 2 L
Total Total
14 |t fae Teg afeimm 24,614.50 18,187.53 adjusted adjusted
15 |erefafer swatst sigum (%) 196.11% 232.44% value value
13 [Total HQLA [ 48,272.27] 42,274.90
oY) TUITereh SRR ) ) 14 |Total Net Cash Outflows 24,614.50 18,187.53
1. ?ﬁ?mw ﬁ:;‘ < g A HelTeT ‘1(“ w« 7;?? AR gﬁqaﬁ?m? ;ﬁi“mﬁg ;am‘vw il 15 |Liquidity Coverage Ratio (%) 196.11% 232.44%
wifed h gieren ¥ | S g At 2 | Qualitative Disclosures

I VA R ST (T 9 U U) H A T, Afafed € 3R SR, i T e AR
Y TR § G Yoyt Suced T T U giae, ue | o & fore ater wfe
gferen enfe wnfire € § 1

el Wi g ®9 & gau s, T foe wiae g s, o= Sy wened g frefe w
THEA R

TS ST T SaArgeisieh Frei 3 dea 30 ol qen wfara st aifdn wfire 81 wreien,
ek o WY TATE WY Ik STHTRAT A shl ST SR HeaaeR @ H His[g ST T g
STy 7 A s

TSl & aftgyd H gREd g 9 U H SR o aad S @ o we H o gig S 2 |

3o % T T el TSR @ ST UerelieTR & 36 e Heeyut g 2 |

AT G351 Heeaqul g1 AT TerEleTR 1= ga1 #, et o Heeaqul §, 7o e
e Fifen 371 qET H IS TaUas ot et 21

forere wftfar S==r Tada wfifa ¥ e sreae wd yee e, srmes Fewme qor faam; S&
T (T, Sifem weH, wwaﬁwaﬁ%ww@aﬁwﬁa%ﬂm%lﬁ
aftf w: éﬁamwm@mm@m%ﬁméﬁ%lﬁéﬂmﬁw
et B W T e ook I e et o et < aften 7 | 58 e % S e ferfa
e eIt Tehe o1 JINTHA 3R siferias ot =it ot st |

oo TerdaTR o1 e o e aTrem ok weften st @ 3fi o7iferd 8n W sTavash
fegmiréer ST et B

S o UTH UCTHIST <hT VT oh 3870 & 321 his Hecdqul Foha STTHA Td ST faraifud
TR

ardta figd S uftes @ deftem 4. shdh. sief. 80/21.06.201/2014-15, fmiw
31.03.2015 % g ol o 2017-18 % fore wereftemm o =t =i fomfeat i siaa
et }1 3T, S-2017, fader-2017 oiv fedar-2017 o wri-2018 fmfeat it
irea geifera fommet i e draa =i asind 21

. TIETRIUT W % ITTER Tehe1ehuT (TTH)

i) S sratyr o for Faet e an i, fuseft sraf it we qen erarewor fife &
uftad (TeE 5):
@ﬁémﬁqﬁﬁa@fm/mnﬁﬁ@ﬁzﬁﬁﬁmw 5 & q&d
TehIeRUOT shY SATIThdT &

i) T freivor (Ta 9):

ST - 17, ecaqut orarsR fifowt 3 siarta crarsRr Af €. 8 STgar o A
A Tl i Hiferen 3TeqT A1 e o IO 3R] I ok MR W Feffa Hrmh 31

i) Tereeft farfoma =2 o gramet aftadt < g (TeE 11):

T o fere et @ /=1 % ded 210,39 He w1 (et ad = forw 226.30
g @y it 7, 5@ el gur enfer @ Soar & wwE- 11 geare (vfoew
1 DTS °h T TTH I 5 qed &St 1/ 8T 2|

oft) o % for frae @ /&1 2017-18 3 311,95 e (frea ad o forw 262.86
g T ) o Sl Gdes o e B

=) = % fore fiaa /=it 2017-18 *g 31,62 wie (Tt af 287.29 e
NI EEREN EEIER It

<) faframe Fem & sTgam, wiew enfe ok aaretl & wafe srame o
(T.TE. 11) &1 WTeiH foan TR QiR ge-ua | 38 qod o 3fud ofit welt
TR eRTuT GifTe foham S e

Toll Free No.: 1800 3011 3333 | 1800 208 3333

1.

The main drivers for the contribution to the LCR are liquid investments, surplus over
the SLR requirement, the Marginal Standing Facility (MSF) available from RBI and
the facility to avail liquidity for LCR. Major outflows are the deposits.

High Quality Liquid Assets (HQLA) mainly consists of Cash, Excess CRR, Government
Securities in excess of SLR requirements, Available MSF facility, Facility to avail
liquidity for LCR.

Mainly the funding sources are concentrated with the retail deposits, Deposits from
non-financial corporate and funding from other legal entities.

Stable deposits comprise of deposits covered under DICGC scheme upto 30
days, however, deposits of the depositors having established relationship with
the Bank and deposits in tfransactional accounts are not considered as stable
deposits.

The LCR would undergo change due to change in the interest rate scenario, likely
pick-up in the credit etc.

Bank has modest derivative exposures and its confribution to the LCR is not
significant.

Major currency is INR and LCR in other currency, though significant, is not
computable as there are no HQLAs held in other currency.

Investment committee is the top level committee comprising of Managing
Director & Chief Executive Officer, Executive Directors and the General Managers
from departments like Treasury, Risk Management, Credit and Planning etc. This
committee meets regularly and also on need basis. One of the major functions of
the Investment committee is to review the Funds & Investment position of the Bank.
The liquidity position and the projected cash inflow and the outflows are discussed
during this meeting.

ALCO reviews the position of LCR on monthly basis and provides the necessary
directions if any.

Bank does not have any other major cash inflows and outflows omitted for LCR
computation.

In line with the RBI guidelines vide Circular No. DBR.No.BPBC.80/21.06.201/2014-15
dated 31.03.2015, LCR for the FY-2017-18, represents the average of four quarters
during the year. Further the quarterly average of June-2017, Sept-2017, Dec-2017
and March -2018 represents the daily average of the respective quarters.

10. DISCLOSURE IN TERMS OF ACCOUNTING STANDARDS (AS)

i) Net Profit or Loss for the Period, Prior Period Items and Changes in
Accounting Policies (AS 5):
There were no material prior period income/expenditure items requiring
disclosure under AS-5.

ii) Revenue Recognition (AS 9):

As per Accounting Policy No. 8, given in Schedule - 17, Significant Accounting
Policies, certain items of income are recognised on realisation basis on
account of statutory requirement or on account of materiality.

iii) Effects of changes in Foreign Exchange Rate (AS 11):

a) The net profit/Loss for the year includes an amount of ¥10.39 Crore loss
{%26.30 Crores Profit for the previous year} being the profit/loss booked
under difference in Exchange on account of AS-11 valuation of FX Assets &
Liabilities (excluding Mirrors).

b) Net Profit/Loss for the year includes the Mirror Revaluation profit for 2017-
18 of *11.95 Crore (362.86 Crores Loss for Previous year).

c) Net Proft/Loss for the year includes Forward Revaluation loss for 2017-18
of 1.62 Crore (¥87.29 Crore Profit for Previous year).

d) Interms of Regulafory directives, Accounting Standard (AS 11) in respect
of Forex Assets and Liabilities has been implemented to ensure a fair and
true disclosure of the value of the same in the Balance-Sheet.
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iv) Employee Benefits (AS 15):
The Bank has accounted for employee benefits as per AS 15 issued by the
ICAI.

A reconciliation of Opening and Closing Balances of the present value of the defined
benefit obligations and the effects during the period aftributable to each of the
following is as under:

a. Principal Actuarial Assumptions at the Balance Sheet

; - Type of Plan
il : Unfunded
Particulars Funded Funded
oo fifue | Fifews | -fafww gt Ponsion | Cratutty Leave
dJo IuEH TeRETRTOT Encashment
EFk 7.56%| 7.56% 7.56% Discount Rate 7.56% 7.56% 7.56%
e T T Salary Escalation Rate (includes 0.50%
e W?aﬁ“ EEREMRFEAS | oo 575% 5.75% for waige revision) 575%|  575% 5.76%
.50% Smfie
[T —— 756%| 7.56% W’LTEﬁ Return on Assets 7.56% 7.56% NA
o) TRt 3 TAHH Jed § uitada-SRiven o sfavry o frems b. Changes in the Present Value of the Obligations (PVO) - Reconciliation of
R FS H) opening and closing balances
FISTT T TR  in Crores)
Forem o — g @ Type of Plan
RCacicaul Particulars Pension Gratuity Enclaes%vr:eni
R 6,925.38| 1,064.68 581.82
) a‘i.a; s & oft ft o ) PVO as at the beginning of the year 6,925.38] 1,064.68 581.82
) SiiS: S A 493.52 7491 39.36 b) Add: Interest Cost 493.52 74.91 39.36
) SIE: =] da AT 521.79 62.69 67.14 ¢ ) Add: Current Service Cost 521.79 62.69 67.14
<)) SS: 7 T A _ 167.19 _ d) Add: Past Service Cost* - 167.19 -
— ) Less: Benefits Paid 794.60 147.84 122.45
%) me g 79460] 147.84] 12245 ) Add: Actuarial loss / gain(-) on obligation 611.98 79.27 51.30
) SHS: afieet e Sfeifoha wrf /e sfe(-) 61198 -79.27 51.30 ) PVO as at the end of the year 7,758.07| 1,142.36 617.17

7,758.07| 1,142.36 617.17

<ft) o % si # ot <t ot
) frafom enfert & sfa gea o ufted - i 9w o sfaor @ frem

c. Changes in the Fair Value of plan assets - Reconciliation of opening and closing
balance

R T H)  in Crores)
FISHT ST Teh R Type of Plan
ferawo : Particulars
oy ELELG] Pension Gratuity
) o % ey # fefm snfeat @ sfoe qea 6,882.48 1,029.36 a) Fair Value of plan assets at the beginning of the year |  6,882.48| 1,029.36
sft) Sie: frenfora snfet o et s m 520.31 77.82 ) Add: Expected Return on Plan Assets 520.31 77.82
‘Fﬁ) NS IWEH 1,094.32 101.66 c) Add: Contributions 1,094.32 101.66
30[) 2T ad ATH 794.60 147.84 d) Less: Benefits Paid 794.60 147.84
g) N sftwiferd @nw /(- )& 89.57 1.43 e) Add: Actuarial gain / (-)loss 89.57 1.43
o) T & i # FraRm snfert @ sh T 7,792.08 1,062.43 f) Fair Value of Plan Assets at the end of the year 7,792.08 1,062.43
gﬁ) qet et it . d. Amount recognized in the Balance Sheet
RwSH)  in Crores)
Tararm T HT THR T
ype of Plan
5 T7E Particulars
- 3 ; Pension Gratuity
i 3 W il I 7758074 1,142.36 P el f obligati it th d of th 7,758.07 1,142.36
) a8 % o R R — 7.792.08| 1,002.43 a) rgsen alue of obligation at the end of the year ,758. 142,
) = 3201 29.93 b) Fair Value of plan assets at the end of the year 7.792.08 1,062.43
- - c) Net 34.01 -79.93
<) stftfe W o 0.00 0.00 d) Unrecognised fransitional liability 0.00 0.00
3) qom-w # Rl @ 34.01 -79.93 ) Liability Recognised in the Balance Sheet 34.01 -79.93
$) o wE B Era § fuifa e e. Expense recognized in the Profit and Loss Account ]
R (R in Crores)
Type of Plan
FISHT ST TR
Particulars . Gratui Leave
feraw 5 gH Pension ratuity | o chment
) - 521,79 62,60 0714 a) Current Service Cost 521.79 62.69 67.14
) =] rTd . . .
) ‘{q‘ﬁﬁn .60 b) Past Service Cost* - 41.80 -
AnTat - . -
- 19352 7497 936 c) Interest Cost 493.52 7491 39.36
€°f) S - P — 520.31 77.82 B d) Less: Expected Return on Plan Assets 520.31 77.82
‘s‘) S .F = ETF-{/FH‘H ) 522.40 -80.70 51.30 e) Net Actuarial Loss / Gain(-) 522.40 -80.70 51.30
- " . : : f) Expenses Recognised in Profit and Loss
) ST T B ore @ # i = 1,017.40 20.88 157.80 Account 1,017.40 20.88 157.80
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freaertta
st
Faithful
Friendly

[f SyndicateBank

T SR o S A Govt. of ndia Undertaking

TF) FoAH-U § UgDT TS T h TR

a1 RUIE / Annual Report |
2017-18 |

f. Movement in the Liability Recognized in Balance Sheet

RS H)  in Crores)
FISHT T TR Type of Plan
fereror Particulars
. . . Leave
ko
Ty SUEH |G T TR TR Pension Gratuity | o ment
e fae gaar 42.90 35,32 581.82

- - Opening Net Liability 42.90 35.32 581.82

T e i E § it e 1,017.40|  20.88 157.80 - T ———r
S N 125,30 i A)é%e&]sr%s recognised in Profit and Loss 1,017.40 20.88 157.80
e /SRR S 1,094.31 101.66 122.45 Unamortised Expenditure - 125.39 -
sifem o T -34.01 79.93 617.17 Contributions Paid / Utilsed 1,094.31 101.66 122.45
#: ARESTE F T F. Do, 9730/21.04.018/2017-18 famter 27.04.2018 % AR Closing Net Liability -34.01 79.93 617.17

Ser HAT H g8 TR ok Fed At 30 | sAffies wraem A afenfie o geRd @1 degen S
J 3o R 3 TAeifca R & R S &1 2167.19 Fig ak i 1ot sfafs gaan i urt
2018 femTet & 7 o = ferenfeat & wfeenfid fRan ) qegam ar 2018 fomrd o foe weam
T 7 341,80 FUE R

FER 2017 T Tt o SAferd I FeH % fore 71l 31, 2018 ok 3100 HiIg T SIS
TEgH @ T R

v) @usaR faifén (Tea 17) Segment Reporting (AS 17):
" T HRER @UEg/Part A: Business Segments

#: As per RBI lefter no: DBR. BR9730/21.04.018/2017-18 dated 27.04.2018, the Bank
is allowed to amortise additional provisions on Gratuity due fo increase in limit to ¥ 20
Lakhs. Accordingly the Bank has assessed additional liability to the extent of 167.19
Crore to be amortised over four quarters starting from quarter end March 2018.
Consequently expenses recognised in March 2018 quarter is X 41.80 Cr.

For Pending setftlement of the proposed wage revision effective from November, 2017,
an adhoc provision of 100 Crores is held as at March 31, 2018.

® =Ie #/ in Crores)

HIINE / ok Sfeh/ S 3= ST Ui
HRER @UE /Business Segments T#N/ Treasury Corporate / Wholesale R egicil Bankin Other Banking W/Toial
Banking 9 Operations
T . fo.a. g, faa. -.a. fo.a. =g, fo.a. -.a. fa.a.
Particulars cY PY cY PY cY PY cY PY CY PY
Revenue 7,043 7,878 8,042 9,273 8,921 8,711 439 405 24,445 26,267
‘IﬁUTTEl/ResuIT 968 1,682 (5950) (2,634) 1,322 2,515 (866) (1,005) (4,526) 458
sTraed = XX XX XX XX XX XX XX XX 0 0
Unallocated Expenses
srraed a1 XX XX XX XX XX XX XX XX 137 194
Unallocated Income
mfe Tox XX XX XX XX XX XX XX XX (1,166) 293
ST o /71
Extraordinary Profit / Loss X X X X XX X X X 0 0
Nieafpga‘ XX XX XX XX XX XX XX XX (3.223) 359
A AT
Other Information 0 0 0 0 0 0 0 0 0 0
Sgeggmem Assets 85,954 72,771 1,32,297 1,29,600 78,387 70,070 24,861 24,179 3,21,499 2,96,620
3 XX XX XX XX XX XX XX XX 2,478 2,454
Unallocated Assets
?frjf Afse?s XX XX XX XX XX XX XX XX 3,23,977 | 299,074
Sgeggmem Liob[ iities 82,622 69,893 1,27,168 1,24,475 75,348 67,299 23,897 23,222 3,09,035 2,84,889
- -
Unallocated Liabilities X XX XX X X X XX XX 0 0
Bl Libiltes XX XX XX XX XX XX XX XX 309,035 | 284,889
=Te] a4 /CY - Current Year  firem o /PY - Previous Year
AT &1 ST @8 Part B: Geographic Segments
R s )  in Crores)
il e FA Domestic International Total
feraor AT, AT =T, Particulars Current Previous | Current Previous Current Previous
a§ Forsen T Forsen = T Frgern ad Year Year Year Year Year Year
T 23,529 25,513 1,063 949 24,582 26,462 Revenue 23,529 25,513 1,053 949 24,582 26,462
et 286,248 2,67,012 37,729 32,062 3,23,977| 2,99.074 Assets 2,86,248| 2,67,012 37,729 32,062| 3,23,977| 299,074
Eics Note:
1. &t e e T 8 9w e sty /o & ARl i §A: Ffihd /wmfed e e aifen aefenea 1. Figures of the previous period/year have been reclassified/regrouped/tecost wherever considered
[ — ge i — necessary to make them comparable with the period under review.

2. Sesliars ok fRRnE o STHR THE R % SFATeH H, o 3 i qiterer, Hie, Gau i o5
Sfehr afTert st i weR T 3 T UE i B fidias / diifersh T o w9 § sromEn
|

Toll Free No.: 1800 3011 3333 | 1800 208 3333

2. As per guidelines of RBI on compliance with Accounting Standards, bank has adopted Treasury
Operations, Corporate, Retfail and other Banking Operations as Primary business segments and

Domestic and International as Secondary / Geographic segments.
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vi) TTE UTE TeReIeRTuT (TTH 18): vi) Related Party Disclosures (AS 18):
1) wa it & AT 3R Ik ey (A) Names of Related Parties and their Relationship:
- Subsidiary:
) arget: R
ﬁ)ﬁ% wR ffe Syndbank Services Limited
I b) Associates:
) weTEw :
) S éﬁ:’*m Prathama Bank
o o1 S5 Kamataka Vikas Grameena Bank
. : P Andhra Pragathi Grameena Bank
31191 a . c) Key Management Personnel and their remuneration:
) WeiuH % T Rk U Ik U -
Remuneration
uTRerfies T o g and other
A Tedt Key :ﬂe??:,ﬁ,irrem Designation Period allowances
Yelg % TG Hiw qeA™ srafy < # R in lakhs)
2017-18 | 2016-17 2017-1812016-17
o p ~ - . Managing Director
St Tretree T e e T | 01.07.2017 & 2831 wmd Sii Melwyn Rego &CEOQ’ 9 From 01.07.2017 |  28.31 NA
+ft W=, T afeashT ; & Sii CH S S Mallikarjuna Rao |Executive Director|From 15.09.2016 | 24.07| 12.90
KEl 15.09.2016 & 2407 12:90 Sri S Krishnan Executive Director _|From 01.11.2017 9.43 NA
oA T FE e fREE [01.11.2017 & 9.43| wm Sii Arun Shrivastava bonoging Diector |10 30.06.2017 | 12.84| 2812
oft sTEm sfareda eyt frereh wd #idat| 30.06. fid 12.84]  28.12
A e, T E ; ? ;ﬁé 2? ?g 581; = 19.80 24.03 S R. S. Pandey Executive Director [Upto 31.10.2017 19.80| 24.03
— T — 94.45|  65.05 TOTAL 94.45| 65.05
&) e aret SH-2w RS H) d) Related Party Transaction (R in Crores)
: < Relatives
.. forae - T S T 3 S Particulars Management| . OTKev | rora
Eaikc) Tfifen o wael No. o g ™ | Management
1. |srhrn sum 0.00 0.00 0.00 ersonne! Personnel
Y o SR AfIFan 0.00 0.00 0.00 1 Borrowings outstanding 0.00 0.00 0.00
2. |seprEn s 1.10 0.00 1.10 " [Maximum during the year 0.00 0.00 0.00
% % 20 ST 1.39 0.00 1.39 5 Deposits outstanding 1.10 0.00 1.10
3. &a 0.00 0.00 0.00 " |Maximum during the year 1.39 0.00 1.39
Investments outstanding 0.00 0.00 0.00
SR TR 0.00 0.00 0.00 . - -
. ik 57 555 57 3+ [Maxirnum duting fhe year 0.00 0.00 0.00
-+ [ahE s : : : 4 |Advances outstanding 0.72 0.00 0.72
% <R SifirehH 0.83 0.00 0.83 " [Maximum during the year 0.83 0.00 0.83
5. | faferer widrergar 0.00 0.00 0.00 5. [Non funded commifments 0.00 0.00 0.00
LR E RS DE 0.00 0.00 0.00 " [Maximum during the year 0.00 0.00 0.00
6. — o7 0.00 0.00 0.00 Leasing /HP arrangements availed 0.00 0.00 0.00
[T T 6
5 % S TRreRaH 0.00 0.00 0.00 " |Maximum during the year 0.00 0.00 0.00
7. e [ 0.00 0.00 0.00 Leasing /HP arrangements provided 0.00 0.00 0.00
‘2?%/3@3 & il 0.00 0.00 0.00 7. Maximum during the year 0.00 0.00 0.00
5 0‘07 0.00 0'07 8. |Interest paid 0.07 0.00 0.07
5 SIS e oo 50 50 9. [inferest received 0.02 0.00 0.02
- [N : : : 10 _|Remuneration and other allowances 0.94 0.00 0.94
10 |resifires Ul o= o 0.94 0.00 0.94 11_|Rendering of services 0.00 0.00 0.00
ANEEL &R 0.00 0.00 0.00 12 [Receiving of services 0.00 0.00 0.00
12 |gamd ot 8 0.00 0.00 0.00 13. [Management of contracts 0.00 0.00 0.00
13. |dfgerstt & a9 0.00 0.00 0.00 14. |Any other receivable 0.00 0.00 0.00
14. = o arn 0.00 0.00 0.00 15. |Any other payable 0.00 0.00 0.00
15, |98 /=1 3 0.00 0.00 0.00 16. |Purchase of Fixed assets 0.00 0.00 0.00
16, o gleaahert 1 @@ 0.00 0.00 0.00 17. |Sale of Fixed Assets 0.03 0.00 0.03
17. @ﬂg qfEatEt sy fareht 0.03 0.00 0.03 Note: The transactions with the subsidiaries and certain associates have not been

re: www 18% & 9 “dma urf et % gt # SRy Ud g wedifirt % @ g oH-2 % ar H 3gw T e
T R, S T g et e S @ wetea wida ated, SO w5 el 2, % | g deraeri & an | e

disclosed in view of Para 9 of AS 18 “Related Party Disclosure” which exempts State
Controlled Enterprises fromm making any disclosures pertaining fo their fransactions with
other related parties, which are also State Confrolled.

P TR FA H
i:;( Dﬁlﬁ'ﬂ:{;ﬁ%&; 20): vii)  Earnings Per Share (AS 20):
; Particulars 31-03-2018 31-03-2017
. LEiiul . 31-03-2018 31-03-2017 Net Profit as per Profit and Loss Account (A) (322,28,374) 358,04.03
AT TS BT T () ¥ STER e @ (K g H) (322,28,374) 358,94,93 (% in Thousands) o fa
SfFadt SRR () it e i T 94,79,06,528| 85,16,64,748 Weighted Average Number of Equity Shares (B) 94,79,06,528|  85,16,64,748
et afaeia (v °) (= = u/Hh 34.00 4.21 Earnings Per Share (EPS in ) (C= A/B) (34.00) 4.21
mwwﬁrﬁ; ®) It /) ( 10 00) 10.00 Face Value Per Share ) 10.00 10.00

viil) 3T UR T T SRETSRUT (TTH 22):

& 3 wum 22 A ramedt 1 wem fRam ¥1 31 W, 2018 F fufy F ergER
(@.80)/dAuE. w1 e 99 T (1592.46) g (rsd a8 T 170.25 +ig
A, fei fefafaa e &

viii) Accounting for Taxes on Income (AS 22):

The Bank has complied with the requirements of AS 22. The net balance of (DTA) / DIL as
on March 31, 2018 amounting to X (1592.46) Crores {Previous Year DTAZ170.25 Crores}
consists of the following:

(X in Crores)

i RS H) Deferred Tax Assels 31-03-2018|  31-03-2017

STTEANTA Y 3 31-03-2018 31-03-2017 Provision for Leave Encashment 213.60 201.36

|52 < ToReieror v ST 213.60 201.36 Provision for Restruciured Asset 49.52 134.06
T e 3 o e 2050 132,06 rovision for Restructured Assets . I

TTEETT 3 ST 9 W 39T % HA 2117.81 1176.67 On account of timing difference towards provisions 2,117.81 1,176.67

T 93.23 52.11 Others 93.23 52.11

kol 2,474.16 1,564.20 Total 2,474.16 1,564.20

www.syndicatebank.in @
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SR T 2T 31-03-2018 31-03-2017 Deferred Tax Liabilities 31-03-2018 31-03-2017
SIS 3UTed B3 W Sayfoal g = Rl 0.00 414.84 Interest accrued but not due on securities 0.00 414.84
T 36(1)(viil[3h ST TorRIS TR 531.74 532.48 Special Reserve /s 36(1)(vii) 531.74 532.48
AT W goagE % w0 315.36 414.69 On account of depreciation on Investments 315.36 414.69
AT TG % Secgeiel | S 34.60 31.94 Difference in WDV of Fixed Assets 34.60 31.94
S 881.70 1,393.95 Total 881.70 1,393.95
e () /Feia (1,592.46) (170.25) Net (DTA)/DTL (1,592.46) (170.25)

ix) ofafm foia faifén (voa 25):
S, a.f s, uf 9. e aRwaE. $iEf. 2/08.91.001/2016-17 T 28
S, 2016 o ITFHR 379 WA o AT rewor e i o 387 o fore . fe . gra
Terifca wrife i o7oT @R

x)  arierEt g (v ua 28):
e o e % TrTOgET sieh 61 hi$ o anfea 1 A 2 |

Xi) TTEYT, ATHETS FaaTd oiit aiTerfehes anferat (Tua-29):

ix)  Interim Financial Reporting (AS 25):
The Bank is adopting the format prescribed by the RBI for the purpose of quarterly
return of its accounts as per RBI Circular No.: DBS.A'No.BC. 2/08.91.001/2016-17
dated July 28, 2016.

x)  Impairment of Assets (AS 28):
In the opinion of the management of the Bank, there is no indication of impairment
of assets of the Bank.

xi)  Provisions, Contingent Liabilities and Contingent Assets (AS-29):
Movement of provisions (excluding provisions for other)

TG o Se (37 TTaHTi bl Biga) )
R T ) (X in Crores)
- 3/ < - particulars Legal Cases/ Coniingem.:ies
T C— = d - Current Year Previous Year

rr—— 3.70 344 Opening Balances 3.70 3.44

¥ 3 SN ST 1'51 OlQé Provided during the year 1.51 0.26
Amount used during the year 0.00 0.00

Y o IO 39T 3 T T 0.00 0.00
Gk 5.21 3.70 Closing Balance 5.21 3.70
Frfrt = st /srfifyerand Fraer W sferiaa /aftorfa Timing of Outflow/ uncertainties Outflow on seftiement / crystallization
1. 3 TR 11. OTHER DISCLOSURES

T) RETE Wil & He i T
e % SN et el o 233 A 9 e Bt Tl 714,01 e oft | 38 e
e o i STenT Feh uid: e ke e iR fert o 2017-18 i Tt W
ST et e o s e & T e oy R

oft) wTauT iR sieRfENE

a) Provisioning pertaining to Fraud Accounts:
During the year, the total number of frauds occurred were 233 with an
outstanding amount of ¥714.01 Crores and the same are fully provided net
of CGC claims received and quanfum of unamortised provision debited
from “other reserves” as at the end of FY 2017-18 is NIL.

R FSH) b) Provisions and Contingencies:
(R in Crores)
31:05:20181 31.03-2017 Particul 31-03-2018 | 31-03-2017
e W e % fore graue 608.56 175.70 arfiewars i -0
fere Provision for depreciation on investment 608.56 175.70
.. T, % fou g 7,620.08 3,545.44 =
e g (1,165.64) 293.01 Provision towards NPA 7,620.08 3,545.44
— - Provision fowards Income Tax and Deferred Tax (1,165.64) 293.01
31 AT 3 3 F = Other provisions and contingencies :
Ll anfeaat és NS IERIG] (46.26) (190.04) Provision fowards Standard Assets (46.26) (190.04)
o5 @l % fore graee (68.81) (178.83) Provision for Restructured Accounts (68.81) (178.83)
FHaT e ff 20.00 20.00 Staff Welfare Fund 20.00 20.00
TR 0 3 W ST 86.86 148.50 Bad Debts wiitten off 86.86 148.50
. . rovision for Cenvat Reversal . .
[IE T o T Jraem 31.29 44,88 Provision for Cenvat R I 31.29 44.88
i RIERIGH . . rovision for Consumer/Civil Cases . .
g /et o 1.78 0.23 P for C /Civil C 1.78 0.23
& EICLIGH . . rovision for Unhedged Foreign Currency . .
sferd o gz % (9.00) 8.00 Provision for Unhedged Foreign Ci (9.00) 8.00
31 gy / (ffte TaumE o yemEd) 7.83 7.39 Other Provisions/(Reversal of Excess provisions) 7.83 7.39
Exd 7,086.69 3,874.28 Total 7,086.69 3,874.28
) STt W ¥ o R T ﬁ] c) Movement of Floating Provisions: (X in Crores)
[— 31-03-2018 31-03-2017 Particulars 31-03-2018 | 31-03-2017
by [ —— 102.21 10221 (a) Opening Balance in the floating provision account 102.21 102.21
(@) s WW hikii - . (b) The quantum of floating provisions made in the 0.00 0.00
() e = # fopu U STt STEeE Y afin 0.00 0.00 accounting year : :
(ft) o = & S fopu T streTor < ufdn 0.00 0.00 (c) Amount of draw down made during the accounting year 0.00 0.00
() sreurh wEyH o | sfasiy 102.21 102.21 (d) Closing Balance in the floating provision account 102.21 102.21

&) w.f.d. gaw e T g
¥ & G, TR R ok g st fafrema sifufaam 1949 & am 46(4)) %
arer afed 9w 47 (T) )(1) () % 21 e ekt o FET H Sk W 5 g i dhd

< i o % (st 9 & 33.00 F19)|
3)  arfera ffeat & smeor forg o

o % SR et e & smme v R
TF) Tk & e et 6 feafa:

%. 9. Toreur 31-03-2018 31-03-2017
@  |= % i & e Rt @ 404 362
@) | o < v et g, 12,801 11,088
@) |ad % e Framor Y e ke . 12,604 11,046
@) | % oia ¥ cifera sk A a. 601 404

@ Toll Free No.: 1800 3011 3333 | 1800 208 3333

d) Penalties imposed by RBI:
During the year, Reserve Bank of India has imposed aggregate penalty of
%5 crores (Rupees Five Crores only) on the Bank in the exercise of powers
conferred under Section 47(A)(1)(c) read with Section 46(4)(i) of the Banking
Regulation Act,1949 (Previous Year 3.00 crore).

e) Draw down from Reserves:
During the year, withdrawal from reserves is NIL.

f)  Status of Customer Complaints:

SI. No. Particulars 31-03-2018 | 31-03-2017
(@) [No. of Complaints pending at the beginning of

the year 404 362

()  [No. of Complaints received during the year 12,801 11,088

() [No. of Complaints redressed during the year 12,604 11,046

(d) [No. of Complaints pending atf the end of the year 601 404
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) <fehT ereRuTer st Uit TRt g) Cases referred to Banking Ombudsman:
— [— 31-03-2018] 31-03-2017 SI. No. Particulars 31-03-2018] 31-03-2017
[ = g 51 39 @ No. of Cases pending at the beginning of the 51 39
= 9 - year

() [a 3 < S srerer o St mm A g 741 668 ) No. of Cases referred fo Banking Ombudsman 741 668

@) |ad % e e fore e e Y we 684 656 during the year
@) 39 % o7 & Sied HTaeT S S 108 51 (@] No. of Cases disposed off during the year 684 656
(d) No. of Cases pending at the end of the year 108 51

) iR eiteRuTer 3T sk o Ty uria srferfaota:

ey = 31032018 [ 31.03-2017 h) Awards passed aguln.si the Bank by the Banking Ombudsman:
ul ik = kil ﬁFQ Bl ik ' Eﬁ g n 5 2 Sl-[:)o- No. of unimplem:r?fgg::w(;?ds af the & -03-20]58 3]-03-20]27
(efl)__[=r o5 e S it s i aaferfoie 1 e, 20 24 beginning of he year
@) | % S it stffotai < @, 23 21 (b)  [No. of awards passed by the Banking 20 o4
(@) [t 3 i & it 3 o o st A, 2 5 Ombudsman during he year__
(€) No. of awards implemented during the year 23 21
3T TTEeRT <t FreRTa —TE Tt A wafta-u & un deaaEnRi % g usfea: (d) gahcg ;‘gg:“p'ememed Awards af fhe end 2 5
.
4. Foraron 31-03-2018 31-03-2017 i)  Customer Complaints - Related to Card Centre - Registered for ATM
1 [t 35 st & it b 0t e 1,236 396 Transaction:
2 |ad % S wrea Rreradt i e 40,189 22,327 Sl. No. Particulars 31-03-2018 | 31-03-2017
3 s £ ﬁrré = g 20,727 21.487 1 gffhcg\/cgorrplolnts pending at the beginning 1,236 396
4| % 3ia ¥ ifod Rrewrrd 61 @en 698 1,236 2 |No. of complaints received during the year 20,189 22,327
. 3 No. of complaints redressed during the year 40,727 21,487
) S g AR R e gt atreaTe 4 |No. of complaints pending af the end of the 698 1,236
(U) ST W9TRT, Harg 3R Trateil gRT g9 oigq TRa & et # Wt vy yeor
T YT AT T ) Letter of Comfort issued by the Bank:
F5 3 . /m.f(.é. ¥ R ZL.%. ¥ T, (1% fer S (@) Lefters o_f Comf_ort_lssued in fa\{our of overseas branch at LONDON by
. International Division, Mumbai & Branches.
ﬁw) ol o= fean @ T qw;.qa.g‘. g.éa. i mﬁwﬁ %1119“ ot % The Bank has given an undertaking to FSA (Financial Services Authority)
S SImEn (Ffe strawshar § A1) % wyul wfafy @wmem’’ % foe fee e of UK. with approval from the Board of Directors / RBI, that it wil
STAET % HaY H 37U <ied AT ohl SHIN SIA T GETe ITetst QT | make available liquidity resources at all times fo its London Branch (if
.. . . . . needed) in connection with application made for “Whole form liquidity
Tl T ST 3;1 RRlL 73323 a7 % a‘rﬁaqgs aiﬂ_{i‘i GEEEACH modification” of the London Branch under the new liquidity regime of
<fer 75.00 farferam & gt Feielt stvamas o S o of 3,09, efer FSA UK.
100.00 Taferm =1 fdergar o (f2.31-12-2018 9 39) SR fFan 2 | Treasury and Intemational Banking Department, Mumbai issued Letter
- . . of Comfort amounting to USD 75.00 Mio and also issued a letter of
(sft) RURE ekl B Shell IUR FIALT TaT HT 6 I A IrEadt g commitment armounting to USD 100.00 Mio (valid upto 31-12-2018)
ST ferg TTE geRTdt arTvaTe o with approval from the Board of Directors of the Bank.
T ¥ ST FORE W H SN A A T F EH I F R (b) Leﬂe_rs_of Comfc,ms |ssu_ed by_our Branches for 1?_19 ptfrpose of
fifedeie, oieT WTET ¥ @ & 31-03.0018 F 370,31 He 7% F w providing Buyer’s Credit facility to Corporate Clients:
YT ’ e iz ' i Branches have issued Letters of Comfort on behalf of their corporate
‘HﬁTﬁﬁFQ%( aizi04m ‘)l customers in favour of Syndicate Bank, London Branch for providing
NS ATEH 1 il A T IR R TeH F o I 9 mansii Buyer's Credii, to the extent of ¥ 70.31 Crore as on 31-03-2018 (Previous
TR fereft bl wd e o s fe fafv sl Sten ot wmaned % va Yearx 104.11 Crores).
ST STTvETEE T e f3. 31-03-2018 R & S1gER 21,120.25 HWIg Letters of Comfort issued by the Branches for the purpose of providing
(ﬁ@ﬁa\i? 1,625.62 ?m"ﬁ's') 2 buyers credit facility fo corporate clients, in favour of various Foreign
) . Banks and Indian Banks’ Branches outside India is ¥ 1,120.25 Crore as
fa. 31-03-2018 it feufer % srgar Frd wmETst gRT W foRg g e on 31-03-2018 (Previous Year T 1,625.62Crores).
SATETEH T 1 Febel S T 2 1,190.56 H $ (fe a2 1,729.73 The Outstanding Gross Amount of Letters of Comfort issued by our
R ) 21 Branches as at 31-03-2018 stands at ¥ 1,190.56 Crores (Previous Year
e T o ' A/ % 1,729.73 Crores).
S Safied HEATST |/ STvaTEH 9 S qore, |rE Avft/3fvee
;gum Wy HTfTs W 311t 3uetsy Uf-TRE =T S Tt ST 2 The Tiponciol impact on o.ccount of letfters of comfort isgued moy not be
qo T STTeETEE 0 w1 R S 3 W e 2 T 21 5|gn|fv|conf wheq .The quality of Letters of Comfort, Credit Rchngs / World
o g S/2017-18/130 B 13.03.2018 & FRm Rankings, Securities, Collaterals and Counter Guarantees available of /
A 3 T é";ﬁ[ﬁi / -18/ 3 o ! from the underlying reference entities are taken into account.
e 2] K - 13.03.2018 § TSR/t S K The bank has stopped issuance of LoU/LoCs for frade credit with
effective from 13.03.2018 as per the directions issued by Reserve Bank
¥) e wE of Indlia vide Circular No. RBI/2017-18/139 dated 13.03.2018.
B ST R e 2 s fer k)  Insurance Business:
Ti2017-18% . SR :? 319.90 E; ofr a;j The total income from the Bancassurance Business during the year 2017-18 is
%16.23 W, a7 | 33313 2617 EFﬂ%, (ﬁ@ﬁ 36.54 7 ) S % 19.90 Crore as against ¥ 16.23 Crore in the previous year. This comprises of
FRERE 2 3R 13.73 Fs (fradt ad 2 9.69 Ig) - dim FRER A2 | % 6.17 Crore (PY 36.54 Crore) from Life Insurance business and 3 13.73 Crore
Wﬂ"\mﬁ, arﬁltﬁ, IR AT A ATTEET T THeE: (PY X 9.69 Crore) from Non Life Insurance business.
Qa) i o < # 1) Concentration of Deposits, Advances, Exposures and NPAs:
U SRR i Ew RFITH) a. CONCENTRATION OF DEPOSITS % in Crores)
farawo 31-03-2018 | 31-03-2017 Particulars 31-03-2018 | 31-03-2017
T T oo 48,748.49 42,759.71 Total Deposits of twenty largest depositors 48,748.49 42,759.71
- - — - Percentage of Deposits of twenty largest depositors 17.87% 16.41%
o Y o1 SRR # <fg oS SmeRdtad i wfdwra 17.87% 16.41% to Total Deposits ~ of the Bank 8l e

www.syndicatebank.in
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Fanl ‘kﬁwna«yﬁw?&wmmum 2017-18 |
. sfirm @ R wTH) b. CONCENTRATION OF ADVANCES (% in Crores)
T 31-03-2018 31-03-2017 Particulars 31-03-2018 31-03-2017
Eﬁua??z faﬁaﬁ% B 30,308.22 290.179.16 Total Advances to twenty largest borrowers 30,308.22 29,179.16
3 T~ y Percentage of Advances to twenty largest
EEd % Tl A § ofte 5g suredtel & borrowers to Total Advances of the Bank.
Attt 61 e (Total advances includes FB 3248285.62 Cr 10.87% 10.56%
F A T 7248285.62 FUS A THA + 10.87% 10.56% + NFB ¥28442.83 Cr+ Derivatives 32044.59
32844283 e H TATE + I2044.59 @)
Al %] The above is computed by taking into account credit exposure and derivative exposure.
IO T TTUT 01 TRAUISR Ue S5eqefl ToReaIeii shi TraTor H ekt 1 8 1
o, i @ e R FTH c.  CONCENTRATION OF EXPOSURES  in Crores)
[ — 31-03-2018 31-03-2017 Particulars 31-03-2018 | 31-03-2017
" " Total E to tw I t t 1, .82 29,647.74
aﬁqa:%s Taﬁ/ - ﬁﬁ'@m% = 31,300.82 20.647.74 otal Exposure to twenty largest borrowers / customers 31,300.8 6
- - - - Percentage of Exposures to twenty largest borrowers
a% % urchdlel /e & ot Frew § e oy / customers to Total Exposure of the Bank on borrowers
S /T % S / custorne” 10.79% 10.45%
e fm # 2248285.62 HIT A T + 10.79% 10.45% (Total advances includes FB ¥248285.62 Cr + NFB e e
328442.83 g 1 TATHST + T2044.59 Fg Hhi e o 328442.83 Cr+ Derivatives ¥2044.59 Cr + Non SLR
S + 311227.62 FE F N-TEC@IAR fEm Investments X11227.62 Cr)
M %) The above is computed by faking info account credit exposure, derivative exposure
ITUh ol TTUMT AU THEIST, ScT= TEEaTSi 31T e Teed s st aierorT H o shl 718 21 and investment expostre. )
. st —uE m ® e ﬁ] d. INTRA-GROUP EXPOSURES R in Crores)
Particulars 31-03-2018 31-03-2017
Toramor 31-03-2018 31-03-2017
- o o« Total amount of intra-group exposures 1,600.00 1,626.27
Eicjtem THIST 1,600.00 1,626.27 N
Sk T Total amount of top-20 intra-group exposures 1,600.00 1,626.27
20 S A ke SRSARIS h A aft 1,600.00 1,626.27 Percentage of intra-group exposures to total exposure 0.55% 0.57%
ST /T T A % et TSR & et of the bank on borrowers/customers Ve e
0.55% 0.57% - .. -
g‘{gm\ﬁa{aﬁgﬁgm Details of breach of limits on infra-group exposures Nil Nil
- - - and regulatory action thereon
STafe-ugg TrasS ud fafemes wEfard §
fmreT o g % e R RS e. CONCENTRATION OF NPAs ® in Crores)
o . Particulars [31-03-2018[ 31-03-2017]
3. oTISih oTTiEEl BT HehgUT R g H) | Total Exposure fo top four NPA accounts | 4,499.72]  4,200.17]
o 31-03-2018 31-03-2017 m) Sector-wise Advances: (R in Crores)
IR 2 ..U, @l 3 T Fe U 4,499.72 4,200.17 31032018 31.03-2017
q’q) AR g H'T{"R ﬁ] ;IO Sector* Outstanding N?A’?rg{roosisal Outstanding N?Agflgrsr:I
31-03-2018 31-03-2017 . Total Gross NPA's Advances in Total Gross NPA's Advances in
. . Advances that sector Advances that sector
EcEER wwamd
wH. FHET afim | awmEr M A |Priority Sector
ki = g g?w En g?w IAgicuiture and alied
. \griculture and allie
houind & Lohind i 1 lociivies 33,466.00 3,708.27 .08 3187817 224617 7.05
gfwraan gferorerat [Advances fo
2 [industries
T |serfirerar &m
— sector eligible as
1 | v Heg FEwem 33,466.00 | 3,708.27 |11.08 3187817 | 2.246.17 7.05 prioiity 7261.00 611.66 8.42 8,288.81 610.73 7.37
2 zﬂm! mgjﬁ“%m% 726100| 61166 842 828881 61073 787 sectorlending
- #f 3 [senvices 20,045.00, 2,446.43 12200 16,190.10) 1,879.75 8.52
3 [@amd 20,04500| 244643 1220 16190.10( 1,379.75 8.52
4 |personal loans 12,377.00 507.80) 4700 11,5476 813.42 7.04
4 |afteen w=W 12377.00]  507.80 410 1154766 81342 7.04
e Sub-total (A) 73,149.00 7,274.16 994  67904.74)  5,050.07 7.44
- 73,149.00 7,274.16 9.94| 67,904.74| 5050.07 7.44
R (Q B |Non Priority Sector
@ |- e 4 Agiiculture and alied
1 | v Herg FEwem 35600 0.00 000 000 000 000 1 |octivities 356,00 000 000 000 0,00 0.00
2 |3@m 58,109.92| 13928.85 2397| 5848626 1004041 1717 2 [Inaustry 5810992 1392885 2397|  58486.26]  10,04041 17.17)
3 |amd 68189.15| 391805 575 0178217 157243 2.55 3 [senvices 68,189.15 391808 575 6178217 157243 255
4 |3af #m 2354200]  637.54 271) 1889161 94640 501 4 |Personal loans 23,642.00 63754 2711 1889161 946.40 501
3-8 (+f) 1,50,197.07| 18,484.44 12.3111,39,160.04| 12,559.24 9.03 Sub-foal () 150197.07|  18,484.44 1231 1,39,160.04]  12,559.24 9.03
Fe (T+aft) 2,23,346.07| 25,758.60 11.53(2,07,064.78| 17,609.31 8.50 Total (A+B) 2,23,346.07  25,758.60 1153 2,07,064.78)  17,609.31 8.50

Toll Free No.: 1800 3011 3333 | 1800 208 3333
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TT) IFsieh SATREE! T Herer: RIS H) n)  Movement of NPAs: R in Crores)
eraor 31-03-2018| 31-03-2017 PARTICULARS 31-03-2018 31-03-2017
Y & IR | Gohel TSR ST 17,609.31 13,832.16 Gross NPAs at the beginning of the year 17,609.31 13,832.16
o % S HaEd (TS 3tsieh SnTfe) 14,309.28 8,137.95 Additions (Fresh NPAs ) during the year 14,309.28 8,137.95
39-siE () 31,918.59) 21.970.11 Sub Total (A) 31,918.59]  21,970.11
bray s Less:
(i) T=Ta= 1,557.81 1,589.90 (i) Up gradations 1,557.81 1,589.90
(ii) Tgfer (Tai=d @rdi @ =i T agier i srga) 2,202.17 1,600.21 (i) Recoveries (excluding recoveries made from 2,202.17 1,500.21
(i) crereieh / fererepyut sredamd ferat 2,313.15 1,081.03 upgraded accounts)
(iv) ST (ji) F SFTd IeiRad Hal hl BIgehL 34 §E 86.86 189.66 (iiijTechnical/Prudential Write-offs 2,313.15 1,081.03
T forg o ATt (iv) Write-offs other than those under (iii) above 86.86 189.66
Su-Srg (sf) 6,159.99 4,360.80 Sub Total (B) 6,159.99 4,360.80
I ¥ 37 T Hehet IS St (T-aft) 25,758.60|  17.609.31 Gross NPAs at the end of the year (A - B) 25,758.60|  17,609.31
) fordren wva /At STueTEm oo RS H) 0) Movement of Technical/Prudential Write-offs:
T 31-03-2018 | 31-03-2017 R in Crores)
o o YR | foreieh Trd /deieh! sTaeiEs @rdi § 6.254.69 5.649.95 Particulars 31-03-2018 | 31-03-2017
wrefires Y e e Opening balance of Technical / Prudential written- 6,254.69 5.649.95
off accounts as atf the beginning of the year ' ) ! )
. A oo Toa /aeieh! oTaerE 2,313.15 1,081.03 n - - -
SIS o / Add : Technical / Prudential write-offs during the
3Iu-g (V) 8,567.84 6,730.98 Year 2,313.15 1,081.03
et : Y % <R fUse foae o /asiehl sTaeras Sub-total (A) 8,567.84 6,730.98
: . 630.55 476.29 - - -
@l § i 7 agfaat (sft) Less : Recoveries made from previously technical/ 630.55 176,29
9% an m _ft 7,937.29 6,254.69 prudential written-off accounts during the year (B) ) )
(T-f) Closing balance as at the end of the year (A-B) 7,937.29 6,254.69
o) faaelt snfeaat, smsien enfeaa ofit et R & H) p) Overseas Assets, NPAs and Revenue: (% in Crores)
Teremm 31-03-2018 31-03-2017 Particulars 31-03-2018 31-03-2017
e anfeE 44,646.83 37,324.16 Total Assets 44,646.83 37,324.16
el [ g — 2.027.44 1.947.62 Total NPAs 2,027.44 1,947.62
= 0.00 0.00 Total NPIs 0.00 0.00
A o : - Total Revenue 1,052.80 948.57
S TSTE 1,052.80 948.57

e gor T et s, ot AT SR et Tt % forg st R et wifvr R Sfiefii-92.2775
% |1 T fo TR R | e R e T R ol sfea R (Rpuem) - o8« 17 5@ 17 - 82,51,
g 17 & faaer 17 — 84.20, srger 17 & fawier 17 - 85.89 sfwsmatt 18 47 18 - 89.45

Note: The figures for Total Assets, Total NPA and Total NPI are drawn with the Balance Sheet position at FEDAI
spot rate GBP - 92,2775, while Total Revenue has been drawn with Total of Quarterly Gross Revenue at GBP
FEDAI Quarterly Average Rates (QAR) — Apr 17 to Jun 17 - 82.51, Jul 17 to Sep 17 - 84.20, Oct 17 to Dec
17 - 85.89 and Jan 18 fo Mar 18 — 89.45.

e < et o 3 e e for T 21 q) Off-Balance Sheet SPVs sponsored (which are required to be consolidated
ER{) N T AR w@ S ( > ¥ o as per accounting norms):
FrirfRg T %): T Name of the SPV sponsored
Domestic Overseas
TR T L. s am NIL | NIL
W farwft n  The disclosures relating to Securitisation is not applicable since the Bank has
I I not sponsored any SPVs.
.. P S, Fixed Assets
TR wfoelierr & Feifta yerdieor @ e @ i 3o 3 fret o = o st )
n respect of certain premises of the Bank, documentation formalities as to transfer
BRI I t of certai i f the Bank, d tation f liti to transf
w\) et sfemt of title are yet to be completed. However the Bank holds documents to prove

e o o TR ok WS H ARSI % TR Heiel ore  sfoeieRand sisft

its title as per the legal opinions obtained.

o HI S E | R o, e T A T F FTTER I TR Shl JHTIOT 1) Inter Branch transactions, clearing and other adjustment accounts, including
T F YOG 6 FUE E | with other Banks, which being an on-going process are at various stages
ft) ST TG -3, 31T b1 Tfed @rdl 1 GHILNEE UG 3171 TS S 999 & of reconciliation. In the opinion of the management, there will not be any
fiE et Wy é.,?ﬁ SRR R | e o T U g @ g e fereoit materialimpact on the financial statements arising out of such reconciliation.
RS qgr—cltgﬁ e e B | u) Transfers to Depositor Education and Awareness Fund (DEAF)
q) SHTRAl fITeruT Ud wTeeRar At (Sduuw )| staror R wT W)  in Crores)
Fraror < a9 2017-18 | FRf a9 2016-17 Particulars FY 2017-18 FY 2016-17
i o  fora i 919 T 585 13 8 IR 9?3 Opening balance of amounts transferred to DEAF 585.10 411.95
n - : Add : Amounfs fransferred to DEAF during the year 51.83 180.42
1 a1 o e S ol i TR 51.83 180.42 Less : Amounts reimbursed by DEAF fowards claims 9.35 7.27
HeTU: 0T gaT g & Tiagid TRk 9.35 7.27 Closing balance of amounts fransferred o DEAF 627.58 585.10
Sréuuss 1 3idfid gy afn 627.58 585.10 o v) Unhedged Foreign Currency Exposure:
o) ermferfara faaeft gem vammoR: R T H) @ in Crores)
Teramur fordftm o 2017-18 | forefra ot 2016-17 Particulars FY 2017-18 | FY 2016-17
JUEHEHTE TTerE o Trfires T it 60.00 52,00 Opening Balance of UFCE provision 60.00 52,00
5 R Add: incremental/reversal of provision during the -)9.00 8.00
STS: =Tl o % ST e s gty /faaeda (-)9.00 8.00
- e 51.00 50.00 current year
U ST ST : : Closing Balance of UFCE provision 51.00 60.00

e fiwd S % afs |9.deee 85 / 21.06.200 / 2013-14 f& i 15
SHE 2014 % ITTEAR SR TR foord Sk % wftest &, et o7 . sfief. s,
116/21.06.200 / 2013-14 f&AT 03 ST 2014 % FRT T TR % SR T
AfoRTE Tt a1 TRAToR. (JUHHTS) Arelt e i TR 7 TS iR
TFETHIRT ST o Heiel & Seh o T i1 2|

The Bank has a policy with regard to capital and provisioning requirements for
exposure to entities with Unhedged Foreign Currency Exposure (UFCE) which
is based on RBI Circular No.DBOD.No.BRBC.85 / 21.06.200 / 2013-14 dated
January 15, 2014 and clarifications received vide RBI Circular No. DBOD.
No.BPBC.116/21.06.200 / 2013-14 dated June 03, 2014.

www.syndicatebank.in
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Seh 1 Aiftr % Imum W IRl & e I R T € ot qega awfa 31-
03-2018 % g =[Fa 357.03 IS i Toft e & qigerd & 351 e Ui
Tl UFHTE TR T524.38 IS oh1 AR STREST HT WGe fobarm e 21

T50q) 3 A AT 2018 7 Y et 3 STTET oY Td T et s Avft 3 ST 3500
g Hod o TTATHehdT ITH & 3u o (fregeerdt) st 2000 gt
fosht 1 21

TH) WA @R@Teh W o hrat-oae (TSTAEt ued)
1) § | ATSTAL UOH o shgi-aa feafa

HGRE FR F T T SR A T AREEAT F orgEn foxi A 2018419
T I TS ew Ar E 3R S 7 e A 2016-17 & smEwA wow
(VT ST W) o A % I JReTd e 331 ¥ iR degEn,
3T HET=E % foe giefsa wrfy s 3 o 3o foxia o % dwm o=t
ifer B R

e s S g e 2016 # Wt fory o faenfEs % orgem 3 4
T s it Stemerar § U e afifa SIS R S skt i gl
1 PR et 2| 9 weETer |t ® Sk % i sratorss famT % e
et ¥ 3o oreE, S & S h oemden  afufy, frafe sihual w
ST (UH o HE-aET ohl @Hy Wiid ol FEie s el 81

oft. IRAT AR ATk (AT TTH) o hrai-=a § et

AEteTTs 7 Tt S famfy 2. 05, o1dd, 2018 & Wfw SIETAS T *
T | TR TS 1 SR (37U a9 2019-20 § @) Sifva foram 2, s
Tt sTggfra i Skt o <y g

. arat ek <hY wIh:

o I g TAHH T Y 3N UL T (IR @i AR % s
ST T TETTHA oh foTT ek FaTien stema U TR 21

o 3T ST A F IR T ek oh Jord Y 0T Y 2 3 2017 A
Ty fomel ¥ o fereror o1 vl fesrd e ot Tt wom & e R)

o 5% Hfifd ud ufseen % srifrd ot e § @ g 21

o S 7 ST UTH % vid @R i § srafara afted=i st Refor fman
2

o 5% o7 H Ak fireen § srifird yomeht % aftadl 1 gediR @ ©
ST STgmTfa 0 BT T o wu- o g @ R

o TAAM TR T (IR Shuedt) & rger aifvss o faewor @
sifam &9 U S % uveTd g S W e qH (TS )
Sfshert 3 Siertd SR G T IR S RATG T T F 2

arg) frsel o o ariws
Tt o % richel k1 =iTe] A % Siwel % WY gorE SHM o fAT, SRl sTawEh
T TR R 8T 37 TTe] Y oh SifeRtuT ok STgEY YA /g Safedd R T R |
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Data has been obtained from the borrowers as per the Bank’s policy and
accordingly, provision of UFCE amounting to ¥ 51 Crores and addifional
RWA of X 524.38 Crores has been provided, against which minimum capital
requirement is ¥ 57.03 Crores for the year ended 31-03-2018.

The Bank has sold 2000 units under Priority Sector Lending Certificates (PSLCs)
to the tune of I500 crore under Small and Marginal Farmers category as at
March 2018.

Implementation Of Indian Accounting Standards (Ind As)

a. Status on Implementation of IND AS within the Bank

IND AS is applicable to the Bank in accordance with the nofification issued
by the Ministry of Corporate Affairs from FY 2018-19 and the Bank has
initiated steps for implementation of IND AS (Indian Accounting Standards)
from FY 2016-17 and accordingly put in place well-planned strategy for
implementation and have made good progress during this financial year.

In line with the guidance issued by the Reserve Bank of India in August 2016,
the Bank has set up a Steering Committee headed by the Executive Director
that monitors the progress of the implementation. The Steering Committee
comprises of General Managers from various functional departments of the
Bank. Further, Bank’s Audit Committee of the Board has been reviewing the
overall progress of the implementation of IND AS at regular intervals.

b. Deferment of Indian Accounting Standards (Ind AS) implementation
RBI through the Press Release dated April 05, 2018 has deferred the
implementation of Ind AS by one year (i.e. applicable from 2019-20) for
Scheduled Commercial Banks.

c. Progress made so far:

. The Bank has completed a diagnostic study to identify the differences
between the current accounting framework and IND AS (Indian
Accounting Standards).

. Based on the diagnostic study, the Bank has assessed the impact and
filed the pro-forma financial statements for the quarter ended June
2017 with the Reserve Bank of India.

. The bank is in process of making required changes in policies and
procedures.

. The Bank has identified changes required in accounting policies under
IND AS.

. The Bank is performing an assessment of the system changes required
in the Core Banking System and has commenced the design of the
Expected Credit Loss Models.

. The Bank proposes to commence the preparation of the Opening
Balance Sheet under IND AS transition after finalization of annual
financial statements as per the current accounting framework (Indian
GAAP),

Previous year figures.
Previous year figures have been regrouped / rearanged wherever considered
necessary to conform to the current year’s classification.
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31 9T, 2018 ! THTH 99 o ToTU Tehd! TaTE A1 Toraron
STATEMENT OF CASH FLOW FOR THE YEAR ENDED MARCH 31, 2018
(eraeaer Ut/ Indirect Method)

(% = # /% in thousands)

foreron/Particulars 31.03.2018 &Y THTH T4 31.03.2017 = gurg ¥
] Year ended 31.03.2018 | Year ended 31.03.2017
. | ufEmem nfafatiat @ Teet Tare
A. | CASH FLOW FROM OPERATING ACTIVITIES
T @/ (=19) /Net Profit/(Loss) (3222 83 74) 358 94 93
Sifgw/Add: FR r=eH /Tax Provision (1165 63 76) 29301 00
= o T8 o/ (=) / Profit/(Loss) Before Taxes (4388 47 50) 6519593
guEsH % foft. Adjustments For:
CER] Wﬁw/Depremohon on Fixed Assets 237 78 31 137 30 07
R W geaeE (wfue fes=r afea)
Depreciation on Investments (Including on Matured Debentures) 608 55 77 175 69 55
ST W ST Y STRNE VT / SFIsich /G TG SATTE Goieft graren
Bad Debts Wiitten-Off/Provision In Respect of NPA/Restructured assets 7638 12 60 351510 25
A e % fog yaum /Provision For Standard Assets (46 26 35) (190 04 40)
3= #al o foaq smaam (Fe@) /Provision For Other ltems (Net) 519103 805173
T anfeeEt (Farer) =t foht o () /=i / (Profit)/Loss on Sale of Fixed Assets (Net) 55 40 264
FrefiEel T W (Yereh A forar ) st S SrerRrt /e
Payrment/Provision for Interest on Subordinated Debt (Treated Separately) 826 58 00 708 66 33
sy fereeft farfimar smfera ffY sar-—<e@ &
Adjustment for Unrealised Foreign Exchange Fluctuation Reserve 30283 (30 73 20)
/3 B TS A (YU 7 fora )
Dividend received from subsidiaries/others (freated separately) 0 0
37 SE/Sub Total 4931 80 09 5048 48 9