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Leveraging technology,
enhancing skills and 
becoming a customer 
centric organization.

Sri Ajay Vipin Nanavati
 Chairman

VH$ZrH$ H$m BñVo_mb Ed§ H$m¡eb 
{dH$mg H$aVo hþE J«mhH$ H|${ÐV 
g§JR>Z ~ZZo H$s Amoa AJ«ga 
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Dear Shareholders,

At the outset, I would like to convey that I am indeed 
humbled to have been given the honour and privilege 
to chair this prestigious institution and look forward to 
contributing to its growth.

As we reflect on the year gone by, after a long period of 
subdued growth the global economy has experienced 
a broad-based cyclical recovery aided by a rebound in 
investment and trade. Despite some of the more recent 
global volatility, driven by protectionist trends and geo-
political tensions, the positive trend is expected to sustain.

On the domestic front, India too benefited from this 
global upward momentum with robust GDP growth, FDI 
inflows, strong foreign exchange reserves and increased 
public investment in infrastructure. Corporate India has 
also started seeing green shoots and recovering from 
the effects of demonetisation and GST as is evident from 
improving results.

2017-18 has, however, been a testing & challenging time 
for the banking sector, largely due to legacy issues. Despite 
this our global business grew by 6% to `4.96 lakh crore.

Profits of many banks eroded due to higher provisions 
against NPA and stressed assets, mark to market (MTM) 
losses and reduced profits from treasury operations due to 
which there was pressure on capital.

As a result, most of the PSBs resorted to measures to 
strengthen their capital position in the Financial Year 
2017-18. Towards this objective, your Bank also raised 
an amount of `1150.80 crore through QIP and received 
capital infusion of `2839 crore from the Government of 
India.

This infusion is however, at best, an interim solution. We 
need a clear & sustainable strategy that will establish us as 
India’s premier bank in the years to come.

Fortunately, in many ways your bank is well positioned with 
some unique strengths:
1.	 We have an extensive and enviable footprint with over 

4000 branches nationwide. 
2.	 We have a strong and credible brand with a rich history 

and legacy
3.	 We have a committed team of around 35,000 

professionals 
4.	 We have a loyal customer base.
5.	 We have, over the years, built a strong infrastructure 

and asset base.

Our single biggest challenge, however, is the urgent 

{à` eo`aYmaH$mo,

gd©àW_, Bg à{V{ð>V g§ñWmZ H$s AÜ`jVm H$aZo Am¡a BgHo$ {dH$mg _| 
AnZm `moJXmZ àXmZ H$aZo Ho$ {bE _wPo Adga àXmZ H$aZo Ho$ {bE _¢ Amn 
g~Ho$ à{V Am^ma ì`º$ H$aVm hÿ±&

`{X {dJV df© na Jm¡a H$a| Vmo `h kmV hmoJm {H$ d¡{œH$ AW©ì`dñWm _| 
b§~o A§Vamb Ho$ ~mX {Zdoe Ed§ ì`mnma H$s ~Xm¡bV Hw$N> hX VH$ gwYma 
Am`m h¡& hmb H$s d¡{œH$ ApñWaVm Am¡a ^m¡Jmo{bH$ Ed§ amOZ¡{VH$ VZmd 
Ho$ ~mdOyX Amem h¡ {H$ df© Ho$ Xm¡amZ hm{gb `h gH$mamË_H$ {dH$mg AmJo 
^r Omar ahoJm&

Am§V[aH$ Ñ{ï>H$moU go XoIm OmE Vmo ^r Bg d¡{œH$ J{V go ^maV H$s OrS>rnr 
Zo g§Vw{bV {dH$mg, E\$S>rAmB© A§Vdm©h _| ~‹T>moÎmar, gwÑ‹T> Ama{jV {dXoer 
{d{Z_` Am¡a BÝ\«$mñQ—ŠMa _| gmd©O{ZH$ {Zdoe hm{gb {H$`m h¡& H$m°anmoaoQ> 
^maV Zo ^r {d_wÐrH$aU Ed§ OrEgQ>r Ho$ à^md go C^aH$a AÀN>o {XZ XoIo 
h¢, Omo CgHo$ {dH$mgerb n[aUm_m| go µOm{ha h¡&

df©  2017-18 ~¢qH$J joÌ Ho$ {bE EH$ MwZm¡Vr ̂ am df© ahm h¡& BgHo$ _w»` 
H$maU na§namJV _wÔo h¢& BgHo$ ~mdOyX h_mam d¡{œH$ ì`mnma 6% ~‹T>H$a 
`4.96 bmI H$amo‹S> hmo J`m h¡& 

EZnrE hoVw Cƒ àmdYmZ, X~mdJ«ñV AmpñV`m|, ~mµOma _yë` _| ~hr Ho$ 
A§H$Z go CËnÞ hm{Z Am¡a H$mofmJma n[aMmbZ Ho$ bm^ _| H$_r Am{X Ho$ 
H$maU A{YH$Va ~¢H$m| Ho$ bm^ _| H$_r AmB© h¡, {OgHo$ H$maU ny±Or na 
à^md n‹S>m h¡&  

{OgHo$ n[aUm_ñdê$n A{YH$m§e gmd©O{ZH$ joÌH$ ~¢H$ {dÎmr` df©  
2017-18 Ho$ Xm¡amZ AnZr ny±Or àpñW{V H$mo gwÑ‹T> ~ZmZo Ho$ H$m`© _| OwQ> JE 
h¢& AmnHo$ ~¢H$ Zo ^r Š`yAmB©nr Ho$ O[aE `1150.80 H$amo‹S> g¥{OV {H$E 
h¢ Am¡a ^maV gaH$ma go `2839 H$amo‹S>> H$m ny±Or A§V… àdmh àmá {H$`m h¡&

hmbm§{H$, `h A§V… àdmh VËH$mb Ho$ {bE ghr h¡ bo{H$Z h_| ^{dî` _| 
^maV H$m AJ«Ur ~¢H$ ~ZZo Ho$ {bE EH$ ñnï> Ed§ g§YmaUr` `moOZm H$s 
Amdí`H$Vm h¡&

gm¡^m½` de AmnHo$ ~¢H$ H$s pñW{V Hw$N> AZwn_ {d{e{ï>`m| Ho$ gmW H$B© 
_m_bm| _| ~ohVa h¡&
1.	 Xoe ^a _| 4000 go A{YH$ emImAm| Ho$ gmW h_mar nXN>mn H$m\$s 

{dñV¥V Am¡a Jhar h¡&
2.	 h_mam B{Vhmg d {damgV loð> h¡ Am¡a h_mam ~«m§S> gwÑ‹T> Am¡a AVwë` h¡& 
3.	 h_mao nmg bJ^J 35,000 à{V~Õ noeodam| H$s Q>r_ h¡&
4.	 h_mao nmg {dœgZr` J«mhH$ AmYma h¡&
5.	 h_Zo dfm©Zwdf© gwÑ‹T> AdaMZm d g§n{Îm AmYma H$m {Z_m©U {H$`m h¡&

bo{H$Z, h_mao {bE g~go ~‹S>r MwZm¡Vr AnZr à{VñnYm©Ë_H$Vm H$mo VËH$mb 

AÜ`j H$m g§Xoe
Chairman Statement
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~‹T>mZm Am¡a AnZr g§ñWm H$mo EH$ J«mhH$ H|${ÐV g§ñWm Ho$ ê$n _| n[ad{V©V 
H$aZm h¡&

Vrd« J{V go hmo aho n[adV©Z Am¡a bJmVma ~XbVo n[adoe H$mo XoIVo hþE 
MnbVm d AZw{H«$`merbVm EH$ gm_mÝ` Anojm ~Z JB© h¡& h_| AnZo Amn 
H$mo nwZ… VameZo H$s Amdí`H$Vm h¡& J{V hr {dH$mg H$m {Zd©MZ h¡&

Bg ZE n[adoe _| AnZo Amn H$mo ñWm{nV H$aZo, OrV hm{gb H$aZo, AnZr 
àUm{b`m| _| Am_yb Myb n[adV©Z H$aZo Am¡a ^{dî` _| AnZo AmnH$mo 
g§a{jV H$aZo Ho$ {bE AmnHo$ ~¢H$ Zo ‘AZÝ`m n[a`moOZm’ Zm_H$ bú`moÔo{eV 
ê$nm§VaU nhb H$s ewéAmV H$s h¡&    

‘AZÝ`m n[a`moOZm’ Ho$ {ZåZ{c{IV Mma ñV§^ h¡§ :
•	 H$mamo~ma àUmbr nwZ{d©Ý`mg (~rnrAma)
•	 {S>{OQ>b ~¢qH$J
•	 J«mhH$ g§~§Y à~§YZ (grAmaE_)
•	 _mZd g§gmYZ {dH$mg

Bg n[a`moOZm H$m _w»` KQ>H$ AnZr nmaX{e©Vm d CÎm_ A{^emgZ H$mo 
~‹T>mVo hþE {ZînmXZ, CËnmXH$Vm Am¡a CÎmaXm{`Ëd H$mo em{_b H$aVo hþE EH$ 
ZB© gä`Vm H$m {Z_m©U H$aZm h¡& Bg n[a`moOZm _| àm¡Úmo{JH$s go bm^ CR>mZm, 
gwÑ‹T> {dûcofUmË_H$ j_Vm H$m {Z_m©U, H$m¡eb g§dY©Z Am¡a g§ñWm H$mo EH$ 
àUmbr ào[aV g§JR>Z Ho$ ê$n _| n[ad{V©V H$aZm em{_b h¢&   

gmW hr, h_ AJbr nr‹T>r H$mo geº$ ~ZmZo na ^r Ü`mZ Xo aho h¢ Am¡a Bg 
{Xem _| ~‹S>r _mÌm _| {Zdoe ̂ r H$a aho h¢& ̀ h EH$ Eogm H$m`© h¡, {OgHo$ {bE 
_¢ ñd`§ Amgº$ d à{V~Õ hÿ±&

h_ EH$ Eogo _mo‹S> na I‹So> h¢, Ohm± h_mam ha EH$ H$m`© h_mao ^{dî` H$mo 
{ZYm©[aV H$aoJm& _wPo {dœmg h¡ {H$ h_mar `h nhb \$bXm`r hmoJr Am¡a h_| 
{\$a go AnZr à{Vð>m àmá hmoJr&  

A§V _|, _¢ h_mao {ZXoeH$ _§S>b Ho$ à{V amï—{hV _| CZHo$ Bg `moJXmZ Ed§ 
g{H«$` gh^m{JVm Ho$ {bE Am^ma ì`º$ H$aVm hÿ± &  

_¢, AnZo H$_©Mm[a`m| Am¡a AnZo AÝ` g^r eo`aYmaH$m| H$mo CÁOdc ̂ {dî` 
H$s Amoa ~‹TZoo hoVw CZHo$ {Za§Va g_{n©V gh`moJ Ho$ {bE YÝ`dmX km{nV 
H$aVm hÿ±&

YÝ`dmX &	
AmnH$m,

ñWmZ	 : _{Unmb	 (AO` [d[nZ ZmZmdQ>r)
{XZm§H$	: 31 _B©, 2018	                   AÜ`j 

need to enhance our competitiveness and become a 
customer-centric organization. 

With the rapidly accelerating pace of change and the 
constantly evolving external environment, agility and 
responsiveness is the new normal. We too need to reinvent 
ourselves. Speed is of the essence.

To position us to succeed in this new reality, your bank has 
embarked on an ambitious transformation initiative called 
“Project Ananya” to radically overhaul our systems and 
position ourselves for the future.

The four pillars of Project Ananya are:
•	 Business Process Reengineering (BPR), 
•	 Digital Banking, 
•	 Customers relationship management (CRM), 
•	 Human Resource Development.

The most critical of these is building a culture of 
performance, productivity and accountability while 
continuing to improve transparency and good 
governance. This includes leveraging technology, 
building a strong analytics capability, enhancing skills and 
becoming a process driven organization – all with our 
customers at the center.

Simultaneously, we are focused on building the next 
generation of leaders and we are making significant 
investments in this area. This is a subject I am personally 
passionate about and remain committed to implementing.

We are at a crucial inflexion point and our response will 
determine our future. I am confident, we will emerge 
stronger and regain our past glory as these new initiatives 
begin to bear fruit.

In closing, I would like to express my sincere appreciation 
to our diverse Board for their active engagement and 
contribution to this national endeavor.

I would also like to thank our employees and all our other 
stakeholders for their dedicated and continued support as 
we march on to a great future.
Thank you.

Yours sincerely,

Place: Manipal 	 (Ajay Vipin Nanavati)
Date : May 31, 2018	    Chairman



Developing human capital 
with entrepreneurial 
mindest is the key to 
our bank’s success.

	 Sri Melwyn Rego
 Managing Director & CEO

CX²`_erbVm H$s ^mdZm Ho$ gmW 
_mZd ny§Or H$m {dH$mg hr h_mao ~¢H$ 
H$s g\$bVm H$s Hw§$Or h¡&

5



6 6

{à` eo`aYmaH$mo,

AmnHo$ ~¢H$ H$s 19 dt dm{f©H$ Am_ ~¡R>H$ _| Amn g^r H$m ñdmJV H$aVo 
hþE Am¡a {dÎmr` df© 31 _mM©, 2018 H mo g_mßV df© Ho$ {bE AmnHo$ ~¢H$ 
Ho$ {ZînmXZ H$s _w»` {deofVmE± àñVwV H$aVo hþE _wPo AË`§V àgÞVm hmo ahr 
h¡& `h Jd© H$s ~mV h¡ {H$ AmnH$m ~¢H$ {XZm§H$ 31 _mM©, 2018 H$s pñW{V 
_| $`4.96 bmI H$amo‹S> Ho$ Hw$b H$mamo~ma Ho$ gmW ~‹S>o ~¢H$m| H$s ûm¥§Ibm _| 
àdoe H$aZo Ho$ {eIa na h¡& _¢ AmnHo$ {Za§Va g_W©Z Am¡a g§ajU Ho$ {bE 
Amn g^r H$m Am^ma ì`º$ H$aVm hÿ±& 

df© 2017-18 AmnHo$ ~¢H$ Am¡a gmW hr ^maV _| nyao ~¢qH$J CÚmoJ Ho$ {bE 
MwZm¡VrnyU© df© Wm& hmbm§{H$, {d{^Þ _moMm] na MwZm¡{V`m| H$m gm_Zm H$aZo 
Ho$ ~mdOyX df© Ho$ Xm¡amZ AmnHo$ ~¢H$ Zo {d{dY g§X^m] _| gH$mamË_H$Vm 
XO© H$s h¡&

AmnHo$ ~¢H$ Zo AnZo H$mamo~ma _w»`V… IwXam Am¡a àmW{_H$Vm àmá joÌ _| 
d¥{Õ hm{gb H$aZo Ho$ {bE g§^mì` Adgam| H$m g{Û{Z`moJ H$aZo Ho$ {bE 
H$B© g{H«$` H$X_ CR>mE h¢& `h OmopI_ H$mo H$_ Am¡a Ý`yZV_ H$aZo Ed§ 
gmW hr ny§Or H$mo ~‹T>mZo Ho$ {bE EH$ aUZr{VH$ H$X_ h¡& AmnHo$ ~¢H$ Zo EH$ 
~hþAm`m_r H$mamo~ma aUZr{V V¡`ma H$s h¡ Omo ~¢H$ Ho$ {bE gVV {dH$mg 
Am¡a bm^àXVm gw{Z{üV H$aZo Ho$ {bE AnZr VmH$V H$mo ~‹T>mVr h¡ & AmnHo$ 
~¢H$ Ho$ _w»` {ZînmXZ H$mo àñVwV H$aZo go nhbo _¢ _m¡OyXm gm_mÝ` ì`mnH$ 
Am{W©H$ Ed§ ~¢qH$J n[aÑí` AmnHo$ g_j àñVwV H$aZm MmhVm hÿ± {OZ_| 
AmnHo$ ~¢H$ Zo {dÎmr` df© 2017-18 Ho$ Xm¡amZ {ZînmXZ {H$`m h¡ & 

ì`mnH$ Am{W©H$ Ed§ ~¢qH$J n[aÑí` 

H¡$b|S>a df© 2017 Ho$ Xm¡amZ, g^r joÌm| _| à^mdr d¥{Õ Ho$ gmW d¡{œH$ 
Am{W©H$ J{V{d{Y Am¡a _O~yV hþB© h¡& AmB©E_E\$ Zo `h A{^bopIV {H$`m 
h¡ {H$ 3.8% H$s d¡{œH$ d¥{Õ Xa Ho$ gmW {dÎmr` df© 2017, df© 2011 
Ho$ ~mX g~go J{V_mZ df© ahm h¡& dV©_mZ gH$mamË_H$ {dÎmr` pñW{V`m| Ho$ 
MbVo XmoZm| 2018 Ed§ 2019 H¡$b|S>a df© Ho$ Xm¡amZ d¡{œH$ d¥{Õ Xa 3.9% 

Ho$ nma hmoZo H$m AZw_mZ h¡& C^aVo Xoem| Am¡a {dH$mgerb AW©ì`dñWm _| 
Hw$b      d¡{œH$ d¥{Õ Xa, Am¡gVZ d¡{œH$ d¥{Õ Xa go Á`mXm hmoZo H$m AZw_mZ 
h¡& `Ú{n d¡{œH$ ~mOma 2017 _| A{YH$m§e g_` Am¡a OZdar 2018 Ho$ 
Xm¡amZ AnojmH¥$V em§V Am¡a pñWa ahm, VWm{n {dXoer _wÐm {d^mJ Ho$ VwbZ 
nÌ Ho$ {Z_m}MZ Ho$ S>a go \$adar _| {dÎmr` ~mOma ApñWa hmo J`m Am¡a 
A_o[aH$m Ho$ {dXoer _wÐm {d^mJ Ûmam {H$E OmZo dmbo Cƒ Xa d¥{Õ H$mo XoIVo 
hþE VËH$mb gwYma H$s Amoa Mbm J`m&     

Kaoby _moM} na, AW©ì`dñWm Zo {dÎmr` df© 2017-18 H$s Mm¡Wr {V_mhr Ho$ 
Xm¡amZ nwZ… J{V àmá H$a 7.7% H$s OrS>rnr d¥{Õ Xa XO© H$s {OgH$m _w»` 
H$maU {Zdoe H$s _m§J, {d{Z_m©U, H¥${f, {Z_m©U Am¡a godm CÚmoJ _| g§nÞ 
nwZ… àdV©Z ahm& H|$Ðr` gm§p»`H$s H$m`m©b` (grEgAmo) Zo AnZo AZ§{V_ 
AµZw_mZ _| df© 2017-18 Ho$ {cE Xoe H$s OrS>rnr d¥{Õ Xa 6.7% XO© H$s 
h¡& Ama~rAmB© Ho$ nydm©Zw_mZ Ho$ AZwgma, Cƒ {ZOr InV Am¡a {Zdoe _| 
gwYma Ho$ ~b~yVo na {dÎmr` {dH$mg _| df© 2018-19 Ho$ Xm¡amZ d¥{Õ H$s 
Cå_rX h¡&

Dear Shareholders,

It gives me great pleasure in welcoming you all to the 19th 
Annual General Meeting of your Bank and presenting the 
highlights of your Bank’s performance for the year ended 
31st March, 2018.  It is indeed a matter of pride that your 
Bank is on the cusp of entering the league of big banks 
with its total business being `4.96 lakhs crore as on March 
31, 2018. I thank each one of you for your continued 
support and patronage.

The year 2017-18 was a challenging year for your Bank as 
well as for the entire banking industry in India. However, 
despite challenges on various fronts, there were several 
positives for your Bank during the year.

Your Bank took a number of proactive steps to tap the 
emerging opportunities to enable it to grow its business, 
especially on the retail and priority sector front. This was a 
strategic move to minimize and mitigate concentration 
risk as well as optimize capital. Your Bank has devised a 
multipronged business strategy that seeks to leverage its 
strengths for ensuring sustainable growth and profitability 
for the Bank. Before I proceed to present the performance 
highlights of your Bank, I would like to place before you the 
general macroeconomic & banking environment under 
which your bank has performed in FY 2017-18.

Macroeconomic and Banking Overview

During calendar year 2017, global economic activity 
continued to strengthen with growth impulses becoming 
synchronized across regions. IMF noted that at 3.8%,   
global growth in 2017 was the fastest since 2011. With 
financial conditions still supportive, global growth is 
expected to marginally increase to 3.9 % in both calendar 
years 2018 and 2019. Aggregate growth in emerging 
market and developing economies is projected to grow 
at a higher rate than the average global growth rate. 
Although global markets remained relatively calm and 
stable during a major part of 2017 and January 2018, 
even in the wake of the unwinding of the Fed’s balance 
sheet, financial markets turned volatile in February and 
went into swift correction mode on fears of faster rate hikes 
by the US Fed.

On the domestic front, the economy regained the growth 
momentum in Q4 of FY 2017-18 by registering a GDP growth 
of 7.7% mainly driven by revival in investment demand, 
manufacturing, agriculture, construction and services 
industry.  Central Statistical Office (CSO) in its provisional 
estimates, has projected the country’s GDP growth rate 
at 6.7 percent for fiscal year 2017-18.  According to RBI’s 
forecast, growth is expected to pick up in 2018-19 on the 
back of higher private consumption and improvement in 
investment. 

à~§Y {ZXoeH$ Ed§ _w»` H$m`©H$mar A{YH$mar H$m g§Xoe 
MD & CEO’s Statement
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AmB©AmB©nr (Am¡Úmo{JH$ CËnmXZ gyMH$m§H$) Zo Aà¡b 2017 go _mM© 2018 
Ho$ Xm¡amZ 4.3% H$s d¥{Õ XO© H$s, O~{H$ {nN>bo df© Bg Ad{Y Ho$ Xm¡amZ 
d¥{Õ 4.6% Wr& Aà¡b 2017 go _mM© 2018 VH$ H$s Ad{Y Ho$ Xm¡amZ 
ny§OrJV dñVwAm| Ho$ gyMH$m§H$ _| 4.4% H$s d¥{Õ hþB© Omo {nN>bo df© Bgr 
Ad{Y Ho$ Xm¡amZ 3.2% Wr&

{dÎmr` df© 2017-18 Ho$ Xm¡amZ Hw$b {Z`m©V _| bJ^J 10% (S>m°ba Ho$ 
_m_bo _|) H$s d¥{Õ hþB©, O~{H$ Hw$b Am`mV _| 19.6% (S>m°ba Ho$ _m_bo 
_|) H$s d¥{Õ hþB©& {dÎmr` df© 2017-18 Ho$ Xm¡amZ ^maV H$m ì`mnma KmQ>m 
{d.d. 2016-17 H$s pñW{V _| 109 {~{b`Z S>m°ba go 44% ~‹T>H$a 
157 {~{b`Z S>m°ba hmo J`m& {\$a ^r, {dXoer Mmby n[ag§n{Îm`m| _| d¥{Õ 
Ho$ H$maU {dXoer _wÐm ^§S>ma 370 {~{b`Z A_o[aH$s S>m°ba H$s 31 _mM© 
2017 H$s pñW{V go ~‹T>H$a 30 _mM© 2018 VH$ 424 {~{b`Z A_o[aH$s 
S>m°ba Ho$ CƒV_ ñVa VH$ nhþ§M J`m& `h ^maVr` AW©ì`dñWm _| ~mhar 
{dœmg H$mo ^r Xem©Vm h¡&

H¡$b|S>a df© 2016 H$s VwbZm _| df© 2017 _| gmd©O{ZH$ joÌ Ho$ ~¢H$ 
(nrEg~r) H$s O_mam{e`m| Ed§ A{J«_m| _| dfm©Zwdf© 0.91% Am¡a 6.01% 
H$s d¥{Õ hþB©&  

{dÎmr` df© 2017-18 ^maV _| _m¡OyX nyao ~¢qH$J CÚmoJ Ho$ {bE EH$ 
MwZm¡VrnyU© df© Wm& ~¢qH$J CÚmoJ Zo {ZpîH«$` F$U CR>md, Cƒ EZnrE ñVa 
Ed§ X~mdJ«ñV AmpñV`m|, ^maVr` [aOd© ~¢H$ Ûmam {XZm§H$ 12 \$adar 
2018 go g§emo{YV T>m§Mo Ho$ A§VJ©V CZHo$ Ûmam g^r X~mdJ«ñV AmpñV`m| 
Ho$ {bE àXmZ H$s JB© g^r g_mYmZ `moOZmAm| H$mo dmng {bE OmZo Ho$ 
H$maU ì`mnH$ àmdYmZ H$s Amdí`H$Vm, ~m°ÊS> à{V\$b _| _hÎdnyU© d¥{Õ 
Ho$ \$bñdê$n Aën amOH$mofr` Am` Ed§ à{V^y{V`m| H$s ~mOma _yë`  
(E_Q>rE_) hm{Z O¡gr MwZm¡{V`m| H$m gm_Zm {H$`m& gmW hr, CnXmZ Ho$ {bE 
^r {Z{X©ï> gr_m _| ~‹T>moÎmar Ho$ H$maU ̂ r H B© ~¢H$m| H$mo hm{Z hþB© {OgH$m ny§Or 
n`m©áVm na à{VHy$b à^md n‹S>m&    

~¢H$m| Ûmam gm_Zm H$s OmZo dmbr dmñV{dH$ H${R>ZmB`m| H$mo Ü`mZ _| aIVo 
hþE, gaH$ma Zo Oê$aV_§X ~¢H$m| Ho$ {bE g_`-g_` na ny§Or {Zdoe Ho$ 
Cnm` ̂ r {H$E VWm $`$2.11 bmI H$amo‹S> Ho$ nwZ…ny§OrH$aU n¡Ho$O O¡go gwYma 
H$s KmofUm H$s& \$bñdê$n ^maVr` [aOd© ~¢H$ Zo ^r AmpñV dJuH$aU Am¡a 
àmdYmZ Amdí`H$VmAm| Ho$ _mZX§S>m| H$mo {ZåZmZwgma AmgmZ ~Zm {X`m : 
	 i)	 Hw$N> eVm] H$s ny{V© Ho$ AYrZ $`$25 H$amo‹S> én`o go H$_ Ho$ OrEgQ>r 

n§OrH¥$V gyú_, bKw Am¡a _Ü`_ CÚ_mo§ (E_EgE_B©) H$mo nwZ^w©JVmZ Ho$ 
{bE A{V[aº$ g_` àXmZ {H$`m J`m &   

	ii)	 ~¢H$m| H$mo Mma {V_m{h`m| _| {dÎmr` df© 2017-18 H$s Vrgar Am¡a Mm¡Wr 
{V_mhr _| hþB© à{V^y{V`m| H$s ~mOma _yë` (E_Q>rE_) hm{Z H$mo g_
m`mo{OV H$aZo Ho$ {bE àmdYmZ H$aZo H$s AZw_{V àXmZ H$s JB©&

	iii)	 ~¢H$m| H$mo CnXmZ Ho$ {bE A{V[aº$ àmdYmZ H$mo 4 {V_m{h`m| _| 
{dñVm[aV H$aZo H$s AZw_{V Xr JB©&

	iv)	 _yb ê$n go {ZYm©[aV 50% àmdYmZ H$s VwbZm _| _mM© 2018 VH$ 
EZgrEbQ>r H$mo g§X{^©V ImVm| na 40% àmdYmZ H$aZo Ho$ {bE ~¢H$m| 
H$mo AZw_{V àXmZ H$s JB©& eof 10% àmdYmZ OyZ 2018 VH$ H$aZo 
Ho$ {bE {ZX}{eV {H$`m J`m& 

The IIP (Index for Industrial Production) registered a growth 
of 4.3% during April 2017 to March 2018 as against           
4.6 % in corresponding period of previous year. The index 
of capital goods grew by 4.4% during April 2017 to March 
2018 as against 3.2% during the corresponding period of 
previous year.

Total exports during FY 2017-18 grew by about 10% (in 
dollar terms) whereas total imports grew by about 19.6% 
(in dollar terms). India’s trade deficit increased by about 
44% up from USD 109 billion in 2016-17 to USD 157 billion 
in 2017-18.  Nevertheless, foreign exchange reserves 
increased to an all-time high of USD 424 billion as on March 
30, 2018, as against USD 370 billion as on March 31, 2017, 
mainly due to increase in foreign currency assets. It also 
reflects the external confidence in the Indian economy. 

Public Sector Banks’ (PSBs) deposits and credit grew y-o-y 
by 0.91% and 6.01% for calendar year 2017 over 2016.

FY 2017-18 was a challenging year for the entire banking 
industry in India. The banking industry faced a relatively 
muted credit off-take, high levels of NPAs and stressed 
assets, significant provisioning requirement due to 
withdrawal of all stressed assets resolution schemes under 
revised framework introduced by RBI since February 12, 
2018, significant hardening of bond yields resulting in low 
treasury income and Mark to Market (MTM) losses and 
also due to increased ceiling for gratuity which resulted 
in many banks incurring losses which adversely impacted 
capital adequacy.

Considering the genuine difficulties faced by the banks, 
the Government took timely measure by infusing capital 
to needy banks and also by announcing a reforms 
linked recapitalization package of `2.11 lakh crore. 
Consequently, the RBI also eased norms for classification 
of assets and provisioning requirements by

	 i)	 Granting additional time for repayment to GST 
registered Micro, Small and Medium Enterprises 
(MSMEs) having exposure of less than `25 crore subject 
to fulfillment of certain conditions.

	ii)	 Allowing banks to spread out provisioning for mark-
to-market (MTM) losses incurred in Q3 and Q4 of FY    
2017-18 over four quarters.

	iii)	 Allowing Banks to spread out additional provisioning for 
gratuity over 4 quarters.

	iv)	 Permitting banks to make 40% provisioning on 
accounts referred to NCLT by March 2018 as against 
the originally stipulated 50% provisioning. The balance 
10% provisioning would need to be made by June 
2018.
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gaH$ma Am¡a Ama~rAmB© Ûmam CR>mE JE g{H«$` Cnm`m| Zo ~¢H$m| H$mo AnZr 
ny§Or n`m©áVm H$s pñW{V Ho$ à~§YZ _| _O~yVr àXmZ H$s h¡&

gaH$ma Ûmam nrEg~r _| g§d{Y©V nhþ±M Am¡a godm CËH¥$ï>Vm (B©EEgB©) bmZo 
Ho$ {bE Ama§^ H$s  JB© gwYma `moOZm Ho$ VhV dV©_mZ {dÎmr` df© 2018-
19 _| gmd©O{ZH$ joÌ Ho$ ~¢H$m| H$mo nwZ…à^mdr ê$n go {H«$`merb hmoZo H$m 
AZw_mZ h¡ My±{H$ `h df© nrEg~r Ho$ {bE _hËdnyU© hmoZo H$s Amem h¡& 
Bg gwYma `moOZm _| _w»`V… g§d{Y©V nhþ±M Am¡a godm CËH¥$ï>Vm (B©EEgB©), 
J«mhH$ AZw{H«$`merbVm, CÎmaXm`r ~¢qH$J, F$U CR>md, E_EgE_B© Ho$ 
{bE CÚ_r{_Ì, {dÎmr` g_mdoeZ Am¡a {S>{OQ>brH$aU Ho$ ê$n _| ^r ~ohVa 
H$m°anmoaoQ> àemgZ Am¡a àJ{Verb _mZd g§gmYZ Zr{V`m| Ho$ _mÜ`_ go 
n[aUm_m| H$mo gw{Z{üV H$aZm em{_b h¢& BZ g^r Cnm`m| go ~«m§S> nrEg~r Ho$ 
{Z_m©U _| _XX {_bZo H$s Amem h¡& 

AmnHo$ ~¢H$ H$m {ZînmXZ Cn`w©º$ n[aÑí` _| ^r XoIm OmZm Mm{hE&

{dÎmr` df© 2017-18 Ho$ Xm¡amZ AmnHo$ ~¢H$ H$m {ZînmXZ 

d¡{œH$ H$mamo~ma:

d¡{œH$ H$mamo~ma, _mM© 2017 Ho$ ̀ $4,67,626 H$amo‹S> H$s VwbZm _| dfm©Zwdf© 
6% ~‹T>H$a _mM© 2018 H$s pñW{V _| ̀ 4,96,122 H$amo‹S> hmo J`m h¡& d¡{œH$ 
O_mam{e`m§, _mM© 2017 Ho$  `$2,60,561 H$amo‹S> H$s VwbZm _| dfm©Zwdf© 
5% ~‹T>H$a _mM© 2018 H$s pñW{V _|  ̀ 2,72,776 H$amo‹S> hmo JB© h¡& d¡{œH$ 
A{J«_, _mM© 2017 Ho$  `2,07,065 H$amo‹S> H$s VwbZm _| dfm©Zwdf© 8% 
~‹T>H$a _mM© 2018 H$s pñW{V _| `2,23,346 H$amo‹S> hmo JE h¡§& 

Kaoby H$mamo~ma:
Kaoby H$mamo~ma, _mM© 2017 Ho$ `4,05,920 H$amo‹S> H$s VwbZm _| dfm©Zwdf© 
4% ~‹T>H$a _mM© 2018 H$s pñW{V _| `4,22,569 H$amo‹S> hmo J`m h¡& Kaoby 
O_mam{e`m§, _mM© 2017 Ho$  `2,34,543 H$amo‹S> H$s VwbZm _| dfm©Zwdf© 
3% ~‹T>H$a _mM© 2018 H$s pñW{V _| `2,41,092 H$amo‹S> hmo JB© h¡& Kaoby 
A{J«_, _mM© 2017 Ho$ `1,71,377 H$amo‹S> H$s VwbZm _| dfm©Zwdf© 6% 
~‹T>H$a _mM© 2018 H$s pñW{V _| `1,81,477 H$amo‹S> hmo JE h§¡& 
bm^àXVm
{Zdb ã`mO Am` (EZAmB©AmB©), {dÎmr` df© 2017 Ho$ ̀ 6,276 H$amo‹S>  go 
dfm©Zwdf© 4% ~‹T>H$a _mM© 2018 _| ̀ 6,552  H$amo‹S> hmo JB© h¡& EZAmB©AmB© 
_| `h d¥{Õ _w»`V… CƒV_ EZnrE pñbnoO, Omo {dÎmr` df© 2017 _| 
`8,138 H$amo‹S> H$s VwbZm _| {dÎmr` df© 2018 _| `14,310 H$amo‹S> hþB© h¡, 
Ho$ H$maU ã`mO [adg©b Ho$ \$bñdê$n hþB© h¡& hmbm§{H ,$ AÝ` Am`, {dÎmr` 
df© 2017 Ho$ ̀ 3457 H$amo‹S> H$s VwbZm _| 19% H$_ hmoH$a {dÎmr` df© 2018 
_| `2,806 H$amo‹S> hþB© h¡& `h Am` _w»`V… {dÎmr` df© 2017 Ho$ `1740 
H$amo‹S>  H$s VwbZm _| {dÎmr` df© 2018 Ho$ {Zdoe _| ̀ 946 H$amo‹S> H$s  {~H«$s 
na ewÕ bm^ _| {JamdQ> Ho$ H$maU hþB© h¡ (AWm©V 46% H$s {JamdQ> bJ^J  
`794 H$amo‹S>)& ̀ h bm^ 10 gmb H$s gaH$mar à{V^y{V _| C„oIZr` d¥{Õ Ho$ 
H$maU h¡, Omo {gV§~a 2017 _| 6.66% go 74 ~rnrEg ~‹T>H$a _mM© 2018 
_| 7.40% hmo JB©& n[aMmbZ ì`` {dÎmr` df© 2017 Ho$ `5,500 H$amo‹S> 
H$s VwbZm _| {dÎmr` df© 2018 _| `5,494 H$amo‹S> H$s _m_ybr {JamdQ> Ho$ 
gmW {dÎmr` df© 2018 Ho$ Xm¡amZ pñWa ahm & {Zdb ã`mO Am` _| 4% H$s 

The proactive measures taken by the Government and 
the RBI gave a cushioning support to banks in managing 
their capital adequacy position.

With the Government introducing a PSB reforms agenda for 
bringing about – Enhanced Access & Service Excellence 
(EASE), PSBs are expected to be re-energized during the 
current Financial Year 2018-19 which is expected to be a 
significantly better year for PSBs. The reforms agenda i.e., 
EASE, encompasses customer responsiveness, responsible 
banking, credit off-take, UdyamiMitra for MSMEs, 
deepening financial inclusion and digitization as also 
ensuring outcomes through better corporate governance 
and progressive HR policies. All these measures will help in 
building Brand PSB. 

The performance of your Bank also has to be viewed 
against the above unfolding landscape.

Your Bank’s performance during 2017-18

Global Business
Global business has grown by 6% YoY from ̀ 4,67,626 crore 
in March 2017 to `4,96,122 crore in March 2018.  Global 
deposits have increased by 5% YoY from `2,60,561 crore 
in March  2017 to `2,72,776 crore in March 2018.  Global 
advances have increased YoY from `2,07,065 crore to 
`2,23,346 crore i.e. an increase of 8%.  

Domestic Business
Domestic business has grown by 4% YoY from `4,05,920 
crore in March 2017 to `4,22,569 crore  in March 2018.  
Domestic deposits have increased by 3% YoY from 
`2,34,543 crore in March, 2017 to `2,41,092 crore in 
March, 2018. Domestic advances have increased YoY 
from `1,71,377 crore to `1,81,477 crore i.e. an increase 
of 6%.

Profitability

The Net Interest Income (NII) has increased by 4% YoY from 
`6,276 crore in FY 2017 to `6,552 crore in FY 2018. The 
muted growth in NII is mainly because of interest reversal 
on account of higher NPA slippages from `8,138 crore in 
FY 2017 to `14,310 crore in FY 2018. Other income has 
however declined by 19% from `3,457 crore in FY 2017 to 
`2,806 crore in FY 2018.  This is mainly because of a drop 
in Net Profit on sale of investments from `1,740 crore in 
FY 2017 to `946 crore in FY 2018 (i.e. drop of 46% 
amounting to `794 crore).  This is because of a significant 
increase in 10 Year G-Sec yields which increased by 74 bps 
from 6.66% in September 2017 to 7.40% in March 2018.  
Operating expenses have remained flat during FY 2018 with 
these expenses decreasing marginally from `5,500 crore 
in FY 2017 to `5,494 crore in FY 2018. Due to the muted 
growth of 4% in NII and drop in other income by 19%, 
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d¥{Õ Am¡a AÝ` Am` _| 19% H$s {JamdQ> Ho$ gmW n[aMmbZ Am` _| Hw$b 
9% H$s {JamdQ> XO© H$s JB© h¡& {dÎmr` df© 2017 _| H¥$V `3,581 H$amo‹S> 
Ho$ àmdYmZrH$aU H$mo ~‹T>mVo hþE {dÎmr` df© 2018 Ho$ Xm¡amZ àmdYmZrH$aU 
Amdí`H$Vm Ho$ A§VJ©V `4,672 H$amo‹S> ~‹T>mVo hþE `8,253 H$amo‹S> H$m 
àmdYmZ {H$`m J`m h¡ AWm©V² 31 _mM© 2017 H$s  {Zdb EZnrE àpñW{V 
`17,609 H$amo‹S> go `4,672 H$amo‹S> ~‹T>H$a 31 _mM© 2018 H$mo `25,759 
H$amo‹S> hmo J`r& ~¢H$ Zo df© Ho$ Xm¡amZ nyao 50% EZgrEbQ>r àmdYmZ {H$E h¢, 
Omo `3,432 H$amo‹S> Ho$ AmB©AmaEgr _mZX§S> Ho$ gmnoj `4,482 H$amo‹S> h¡ 
AWm©V, Bg df© Ho$ {bE `1050 H$amo‹S> H$m A{V[aº$ àmdYmZ {H$`m J`m& 
BgHo$ A{V[aº$,  ""X~mdJ«ñV AmpñV`m| H$m g_mYmZ - g§emo{YV T>m§Mm''  
g§~§Yr ^maVr` [aOd© ~¢H$ H$o {XZm§H$ 12.02.2018 Ho$ n[anÌ Ho$ AZwgma 
~¢H$ Ûmam CZ F$Um| H$mo S>mCZJ«oS> {H$`m OmZm h¡ {OZ F$Um| H$mo ^maVr` 
[aOd© ~¢H$ Ûmam nyd© AZw_V `moOZmAm| O¡go, EgS>rAma/Eg4E Ed§ 5/25 
Ho$ A§VJ©V nwZ…g§a{MV {H$`m J`m h¡& {d.d. 2017 Ho$ Xm¡amZ A{O©V ̀ 359 
H$amo‹S> bm^ Ho$ gmnoj ~¢H$ H$mo `3,223 H$amo‹S> H$s g_J« hm{Z hþB© h¡&     
O_mam{e`m| H$s bmJV, A{J«_m| na à{V\$b Am¡a {Zdb ã`mO 
_m{O©Z (EZAmB©E_) 
{dÎmr` df© 2017 _| Kaoby O_m H$s bmJV 6.30% go KQ>H$a {dÎmr` df© 
2018 _| 5.55% hmo JB© h¡& {dÎmr` df© 2017 _| A{J«_m| na à{V\$b 
9.64% go KQ>H$a {dÎmr` df© 2018 _| 8.77% hmo J`m h¡& Kaoby 
EZAmB©E_, {dÎmr` df© 2017 Ho$ 2.70% H$s VwbZm _| ~‹T>H$a {dÎmr` 
df© 2018 _| 2.85% hmo J`m h¡& d¡{œH$ EZAmB©E_, {dÎmr` df© 2017 
Ho$ 2.37% H$s VwbZm _|  ~‹T>H$a {dÎmr` df© 2018 _| 2.44% hmo J`m h¡& 
H$mgm:
H$mgm à{VeV _mM© 2017 Ho$ 32.32% H$s VwbZm _| _mM© 2018 _|  
~‹T>H$a 33.33% hmo J`m h¡& ~¢H$ h_mao H$m°anmoaoQ> J«mhH$m| Ho$ doVZ ImVm| Ho$ 
A{YJ«hU, Q>rEEggr ImVm| (Ý`mg, g§Km|, gmogm`Q>r Am¡a Šb~) Ho$ g{H«$` 
AZwdV©Z, d¡H$pënH$ {dVaU M¡Zb H$mo _O~yV H$a ZE J«mhH$m| Ho$ Abmdm 
EMEZAmB© J«mhH$m| Ho$ gmW AÀN>o g§~§Y ~ZmH$a H$mgm _| d¥{Õ hm{gb H$aZo 
na Ü`mZ Ho$pÝÐV H$a ahm h¡&   

IwXam F$U na Ü`mZ: 

AmaEE_ (IwXam, H¥${f Am¡a E_EgE_B©) g§{d^mJ _| dfm©Zwdf© AmYma na 
5% H$s g_J³ d¥{Õ hþB©& AmaEE_ (IwXam, H¥${f Am¡a E_EgE_B©) g§{d^mJ 
H$mo AbJ-AbJ H$a, dfm©Zwdf© AmYma na ~¢H$ H$s IwXam A{J«_ _| 7%, 
H¥${f _| 6% Am¡a E_EgE_B© _| 1% H$s d¥{Õ hþB©& df© Ho$ Xm¡amZ ~¢H$ Zo IwXam 
Ed§ E_EgE_B© dJ© _| {Z`§ÌU hoVw IarX na `3,430 H$amo‹S>  H$_ H$aZo H$m 
gVH©$ {ZU©` {b`m J`m& Bg_| E_EgE_B© H$s `1756 H$amo‹S> Am¡a IwXam 
joÌ Ho$ `1674 H$amo‹S> em{_b h¡& {Z`§ÌU hoVw IarX na `h H$_r àmW{_H$ 
ê$n go ny§Or g§ajU Ho$ {bE H$s JB© h¡& df© Ho$ Xm¡amZ Amdmg F U _o§ 16% 
H$s d¥{Õ hwB© h¡& df© Ho$ Xm¡amZ IwXam A{J«_ Am¡a H$m°anmoaoQ> A{J«_ H$m AZwnmV 
H«$_e… 53% Am¡a 47% na pñWa ahm h¡& AmnHo$ ~¢H$ H$m Ü`mZ AmaEE_ 
(IwXam, H¥${f Am¡a E_EgE_B©) g§{d^mJ H$mo ~‹T>mZo Am¡a H$m°anmoaoQ> g§{d^mJ 
H$mo g§Vw{bV H$aZm hmoJm&

the total operating profit dropped by 9%. The provisioning 
requirement during FY 2018 increased significantly from 
`3,581 crore in FY 2017 to  `8,253 crore i.e. an increase of 
`4,672 crore because of an increase in Gross NPAs from 
`17,609 crore as on March 31, 2017 to `25,759 crore 
as on March 31, 2018. The Bank has made the entire 
50% NCLT provision during the year which amounts to 
`4,482 crore against the normal provision required as per 
IRAC norms of `3,432 crore i.e., an additional provision 
of `1,050 crore for the year. Further, on the back of RBI 
circular dt.12.02.2018 on “Resolution of Stressed Assets- 
Revised Framework” the Bank had to downgrade those 
advances which were restructured and not implemented 
under schemes like SDR/S4A and 5/25 as earlier allowed 
by RBI. Overall the bank incurred a loss of `3,223 crore in 
FY 2018 as compared to a profit of `359 crore in FY 2017.

Cost of Deposits, Yield on Advances and NIM

The cost of domestic deposits has dropped from 6.30% 
in FY 2017 to 5.55% in FY 2018.  The Yield on Advances 
has dropped from 9.64% in FY 2017 to 8.77% in FY 2018.  
The domestic NIM has improved from 2.70% in FY 2017 
to 2.85% in FY 2018.  The Global NIM has improved from 
2.37% in FY 2017 to 2.44% in FY 2018.

CASA

CASA percentage has increased from 32.32% in March 
2017 to 33.33% in March 2018.  The Bank is focusing 
on increasing CASA through acquisition of salary 
accounts of our Corporate clients, vigorously pursuing 
TASC accounts (Trusts, Associations, Societies and  
Co-operatives/Committees), deepening our relationship 
with HNI customers besides fresh customer acquisition 
through strengthening of Alternate Delivery Channels.

Focus On Retail Credit

Overall on YoY basis, the RAM (Retail Agriculture and 
MSME) portfolio increased by 5%. Dis-aggregating the 
RAM portfolio, on YoY basis the Banks retail advances has 
grown by 7%, Agriculture by 6% and MSME by 1%. During 
the year, the Bank took a conscious decision to shed pool 
buy-outs in retail and MSME segments aggregating `3,430 
crore. This included MSME of `1,756 crore and Retail of 
`1,674 crore. This drop in pool buyout was done primarily 
for capital conservation. Home Loan growth during the 
year was 16%.  The ratio of Retail Advances and Corporate 
Advances has remained flat during the year at 53% and 
47% respectively. Your Bank’s focus would be to increase 
the RAM portfolio and moderate the corporate portfolio.  
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àmW{_H$Vm àmá joÌ A{J«_

àmW{_H$Vm àmá joÌ F U H$s d¥{Õ 7.15 % ahr h¡ Am¡a AmnHo$ ~¢H$ Zo 
40% H$s {Z`m_H$ Amdí`H$Vm Ho$ gmnoj EEZ~rgr H$m 42.41% hm{gb 
{H$`m h¡& Bgr àH$ma H¥${f _| AmnHo$ ~¢H$ Zo 18% H$s {Z`m_H$ Amdí`H$Vm 
H$s VwbZm _| EEZ~rgr H$m 19.28% hm{gb {H$`m h¡& àmW{_H$Vm àmá joÌ 
Ho$ AÝ` g^r Cn dJm] _| AmnHo$ ~¢H$ Zo {Z`m_H$ Amdí`H$VmAm| go A{YH$ 
bú` hm{gb {H$`m h¡&

AmpñV JwUdÎmm:

O¡gm {H$ nhbo hr C„oI {H$`m J`m h¡, {dÎmr` df© 2017 Ho$ ̀ 8138 H$amo‹S> 
H$s VwbZm _| {dÎm df© 2018 Ho$ Xm¡amZ `14,310 H$amo‹S> H$s gH$b {JamdQ> 
XO© H$s JB© h¡& CÞ`Z, dgybr Am¡a An{bpIV H$aZo hoVw {dÎmr` df© 2017 
Ho$ `4361H$amo‹S> H$s VwbZm _| {dÎmr` df© 2018 Ho$ Xm¡amZ `6160 H$amo‹S> 
XO© hþB© h¡& `h C„oIZr` h¡ {H$ {dÎmr` df© 2018 Ho$ Xm¡amZ Hw$b ZH$X 
dgybr ̀ 3,331 H$amo‹S> hþB© h¡, {Og_| go ̀ 2,202 H$amo‹S> _yb am{e Ho$ gmnoj 
h¡& BgHo$ {dnarV, {dÎmr` df© 2017 _| ZH$X dgy{b`m§ ̀ 2,709 H$amo‹S> én`o 
hþB© {OZ_| `1500 H$amo‹S> _yb am{e Ho$ gmnoj h¡& dV©_mZ _| ZH$X dgybr, 
CÞ`Z Am¡a An{bpIV H$aZo Ho$ ~mX 31 _mM©, 2017 Ho$ ̀ 17,609 H$amo‹S> 
gH$b EZnrE H$s VwbZm _| 31 _mM©, 2018 H$mo ̀ 25759 H$amo‹S> H$m gH$b 
EZnrE h¡& 31 _mM©, 2017 Ho$  8.50% H$s VwbZm _| 31 _mM©, 2018 VH$ 
gH$b EZnrE  H$m ñVa 11.53% h¡& 31 _mM© 2017 Ho$  5.21% H$s VwbZm 
_| 31 _mM© 2018 H$mo {Zdb EZnrE H$m ñVa 6.28% h¡& 31 _mM©, 2018 
H$mo àmdYmZ H$daoO AZwnmV (nrgrAma) 60.71% h¡  Omo _mM©, 2017 Ho$ 
56.37%  go A{YH$ h¡& 

ny§Or: 

{Xg§~a 2017 Ho$ Xm¡amZ, ~¢H$ Zo Š`y AmB© nr {ZJ©_ Ho  _mÜ`_ go eo`a ny§Or 
Ho$ ê$n _| `1150.80 H$amo‹S> OwQ>mE& BgHo$ A{V[aº$ _mM© 2018 Ho$ Xm¡amZ, 
^maV gaH$ma Zo eo`a ny§Or Ho$ ê$n _| `2,839 H$amo‹S>  {Zdoe {H$E& ~¢H$ 
C{MV ny§Or AZwnmV ~ZmE aIZo Ho$ {bE ny§Or Ho$ g§ajU H$mo b{jV H$aZm 
Omar aIm h¡& 31 _mM©, 2018 H$s pñW{V _| ~¢H$ H$m grAmaEAma 7.56% 
Ho$ grB©Q>r I AZwnmV Ho$ gmW 12.24% Am¡a 9.41% Ho$ {Q>`a-I AZwnmV Ho$ 
gmW pñWa h¡& 31 _mM©, 2018 H$s pñW{V _| `h grB©Q>r I Ho$ {bE Ý`yZV_ 
{Z`m_H$ ñVa 7.375%, {Q>`a-I Ho$ {bE 8.875% Am¡a  grAmaEAma 
AZwnmV Ho$ {bE 10.875% Ho$ {Z`m_H$ Ý`yZV_ ñVa Ho$ gmnoj h¡& 

emIm ZoQ>dH©$:

{XZm§H$ 31 _mM©, 2018 H$s pñW{V _| nyao ^maV _| ~¢H$ H$s 4012 emImE§ 
h¢, {OZ_| go 833 emImE§ _hmZJam| _|, 813 emImE§ eham| _|, 1127 
emImE§ AY©…ehar` àm§Vm| _| Am¡a 1239 emImE§ J«m_rU joÌm| _| pñWV 
h¢& BZ_| go 1305 emImE§ Aën ~¢qH$J gw{dYm dmco {Obm| _| Am¡a 996 
emImE§ Aëng§»`H$ ~hþb {Obm| _| pñWV h¢&

d¡H$pënH$ {dVaU M¡Zb:  

{XZm§H$ 31 _mM©, 2018 H$s pñW{V _|  341 ~rEZE  Ho$ gmW AmnHo ~¢H$ 
Ho$ Hw$b 4248 EQ>rE_ h¡& ~¢H$, AnZo J«mhH$m| H$mo B§Q>aZoQ> Am¡a _mo~mBb 

Priority Sector Advances

Priority Sector credit growth has been 7.15% and your 
Bank has achieved 42.41% of ANBC as against regulatory 
requirement of 40%. Similarly in Agriculture your Bank 
has achieved 19.28% of ANBC as against regulatory 
requirement of 18%.  In all other sub segments of 
Priority Sector your Bank has exceeded the regulatory 
requirements.   

Asset Quality

As already mentioned, the gross slippages during FY 2018 
was `14,310 crore as compared to `8,138 crore in FY 
2017.  The upgradations, recoveries and prudential write 
offs during FY 2018 aggregated `6,160 crore as against 
`4,361 crore during FY 2017.  It must be mentioned that 
the total cash recovery for FY 2018 was `3,331 crore of 
which `2,202 crore was against principal amount.  In 
contrast, the cash recoveries in FY 2017 was `2,709 crore 
of which `1500 crore was against principal.  After taking 
into account the fresh slippages as also the cash recovery, 
upgradation and prudential write offs, the gross NPA as on 
March 31, 2018, was `25,759 crore as against `17,609 
crore as on March 31, 2017.  The gross NPAs as on March 
31, 2018 was 11.53% as against 8.50% as on March 31, 
2017.  The Net NPAs as on March 31, 2018 was 6.28% 
as against 5.21% as on March 31, 2017.  The Provision 
Coverage Ratio (PCR) as on March 31, 2018, was 60.71% 
which is higher than 56.37% in March 2017.

Capital

During December 2017, the Bank raised Equity Capital 
of `1,150.80 crore through a QIP Issue.  Further, during 
March 2018, Government of India infused `2,839 crore as 
Equity Capital. The Bank continues to target conservation 
of capital for maintaining reasonable Capital ratios. The 
CRAR of the Bank as on March 31, 2018, stood at 12.24% 
with CET1 Ratio of 7.56% and Tier-I Ratio of 9.41%. This 
is against the regulatory minimum of 7.375% for CET1, 
8.875% for Tier-I and 10.875% for CRAR Ratio as on March 
31, 2018.

BRANCH NETWORK

As on March 31, 2018, your Bank had pan India network 
of 4012 branches of which 833 were in Metros, 813 in 
urban, 1127 in Semi-urban and 1239 in rural areas.  These 
included 1305 branches in under banked districts and 996 
branches in minority concentration districts.

Alternate Delivery Channels

As on 31st March, 2018 your Bank had 4248 number of 
ATMs including 341 BNAs. Bank is also providing Internet 
and Mobile Banking facilities to its customers. Your Bank 
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à~§Y {ZXoeH$ Ed§ _w»` H$m`©H$mar A{YH$mar H$m g§Xoe
MD & CEO’s Statement

~¢qH$J H$s gw{dYm ^r àXmZ H$a ahm h¡& {S>{OQ>b boZ-XoZmo§ H$mo ~‹T>mZo Ho$ 
{bE J«mhH$m| H$mo gw{dYm àXmZ H$aZo Ho$ {bE AmnHo$ ~¢H$ Zo EH$sH¥$V ̂ wJVmZ  
B§Q>a\o$g Ho  gmW ^r_ AmYma no H$s gw{dYm ^r Mmby H$s h¡&

Jm±dm| H$m {S>{OQ>brH$aU:

~¢H$ Zo {S>{OQ>brH$aU Ho$ VhV 22 Jm±dm| H$mo gpå_{bV {H$`m h¡ Am¡a Mmby 
df© Ho$ Xm¡amZ {S>{OQ>brH$aU Ho$ {bE AÝ` 100 Jm±dm| H$s nhMmZ H$s h¡& 
EgEb~rgr Ho$ g§`moOH$ Ho$ ê$n _| H$Zm©Q>H$ Am¡a bjÛrn _|, ~¢H$ Zo df© Ho$ 
Xm¡amZ ~o§Jbya, _o§Jbya, hþã~br Am¡a bjÛrn _| _wÐm àmoËgmhZ A{^`mZ  
Mbm`r h¡&

AmYma godm H|$Ð

~¢H$ Zo AmYma go g§~§{YV godmAm| H$mo J«mhH$m|/OZVm VH nhw§MmZo Ho$ {bE 
^maV gaH$ma Ho$ {ZX}em| Ho$ AZwgma ~¢H$ _| 564 Am¡a àm`mo{OV AmaAma~r 
_| 157 AmYma godm H|$Ðm| H$s ñWmnZm H$s h¡&

{dÎmr` g_mdoeZ

~¢H$ Zo Jm±dm| H$mo ~¢qH$J godmE§ àXmZ H$aZo Ho$ {bE Xoe ^a _| 6953 Jm±dm|  
H$mo gpå_{bV H$aZo dmbo g^r Amd§{Q>V 3229 Cn-godm joÌm| H$mo AnZr 
godmE§ nhþMmB© h¡& Am¡a Xoe ̂ a _| 2630 ~¢H$ {_Ì {Z`wº$ {H$E h¢ Am¡a df© Ho$  
Xm¡amZ  à{V{XZ à{V ~¢H$ {_Ì boZ-XoZmo§ H$s g§»`m 13 go ~‹T>H$a 20 hmo JB© 
h¡§& AmYma Omo‹S>Zo Ho$ VhV ~¢H$ Zo 81.53%, AmYma à_mUrH$aU Ho$ VhV 
63.51% Am¡a _mo~mBb g§»`m Omo‹S>Zo Ho$ VhV 84.68% H$m bú` hm{gb 
{H$`m h¡&

ZB© J{V{d{Y`m±

AmnHo$ ~¢H$ Zo H$mgm O_m, IwXam, H¥${f Am¡a E_EgE_B© F$U, dgybr, 
{S>{OQ>b ~¢qH$J, J«mhH$ godm Am¡a AÝ` Am` _| gwYma Ho$ {bE H$B© ZB© 
H$mamo~m[aH$ J{V{d{Y`m| H$s ewéAmV H$s & C^aVr MwZm¡{V`m| Am¡a à{VñnYm© 
H$mo nyam H$aZo Ho$ {bE BZ nhbm| H$mo Ama§^ {H$`m J`m h¡& CZ_| go Hw$N> 
ZrMo C{„pIV h¢:
 H$R>moa à{VñnYm© H$mo Ü`mZ _| aIVo hþE, ~¢H$ Zo Q>rEEggr (Q´>ñQ>, 

Egmo{gEeZ, gmogmBQ>r E§S> H$mo-Am°nao{Q>d/g{_{V`m§) ImVm| na Ü`mZ 
H|${ÐV H$aVo hþE {Zdoe H«o${S>Q> Am¡a H$mgm A{^`mZm| na Ü`mZ H|${ÐV 
H$aZo Ho$ gmW-gmW Amdmg F$U, ñdU© F$U, H¥${f F$U Ho$ {bE 
Amd{YH$ A{^`mZ Am`mo{OV {H$E h¢&

  df© Ho$ Xm¡amZ, ~¢H$ Zo Xo`Vm nj na qgS> gwàr_ Am¡a _ëQ>r-H$a|gr   
H$mo-~«m§So>S> \$m°aoŠg àrnoS> H$mS©> Zm_H$ Xmo CËnmXm| H$s ewéAmV  
H$s h¡& 

	 ~¢H$ Zo g^r ~§YH$ AmYm[aV IwXam F$U VWm  `10 bmI Am¡a Cggo 
A{YH$ Ho$ E_EgE_B© àñVmdm| Ho$ {bE F$U àg§ñH$aU Am¡a {dVaU H$mo 
gwJ_ ~ZmZo, H«o${S>Q> _yë`m§H$Z _| gwYma Am¡a à{VdV©Z H$mb H$mo H$_ 
H$aZo Ho$ {bE {XZm§H$ 31.03.2018 VH$ 27 g§^m{dV H|$Ðm| _| IwXam 
Am¡a E_EgE_B© F$U H|$Ð (AmaE_Ebgr) ñWm{nV {H$E h¢& ~¢H$ AÝ` 
g§^m{dV H|$Ðm| _| Eogo AmaE_Ebgr H$s nhMmZ H$aZo H$s à{H«$`m _|  aV 
h¡&

has also enabled Unified Payment Interface and also BHIM 
Aadhaar Pay to facilitate the customers to enhance digital 
transactions. 

Digitalisation of Villages

Bank has covered 22 villages under Digitalization and 
identified another 100 villages for digitalization during 
the Current Year.  As convener of SLBC in Karnataka and 
Lakshadweep, Bank has organized MUDRA Protsahan 
Abhiyaan at Bangaluru, Mangaluru, Hubballi and 
Lakshadweep during the year.

Aadhaar Seva Kendras

Bank has established 564 Aadhaar Seva Kendras in the 
Bank and 157 in sponsored RRBs as per the directions 
of Government of India for extending Aadhaar related 
services to customers/public.  

Financial Inclusion

Bank has covered all allotted 3,229 sub-service areas 
covering 6,953 villages and appointed 2,630 Bank Mitras 
across the country to provide banking services to the 
villages and the number of transactions per Bank Mitra per 
day has increased from 13 to 20 during the year. Bank 
has achieved 81.53% under Aadhaar seeding, 63.51% 
under Aadhaar authentication and 84.68% under Mobile 
seeding.  

New Initiatives

Your Bank embarked on several new business initiatives 
for improving CASA deposits, Retail, Agriculture and MSME 
Credit, Recovery, Digital Banking, customer Service and 
Other Income.   These initiatives have been taken to meet 
emerging challenges and competition. Some of them are 
outlined below:

	 Keeping in view stiff competition, Bank conducted 
periodical campaigns for housing loans, gold loans, 
agricultural credit with focus on investment credit and 
CASA campaigns with focus on TASC (Trust, Association, 
Society & Co-operatives/Committees) accounts.

	 During the year, Bank has launched two products on 
liability side namely Synd Supreme and Multi-Currency 
Co-branded Forex prepaid Card.  

	 Bank has setup Retail & MSME Loan Centers (RMLC) 
 in 27 potential centers as on 31.03.2018 for processing 
of  all mortgage based Retail loans and MSME proposals  
of ̀ 10 lakhs and above to smoothen the loan processing 
and disbursement, improve credit assessment  and   
to reduce the Turn-Around-Time. Bank is in the  
process of identifying such RMLCs in other potential 
centers. 
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	E_EgE_B© BH$mB`m| H$mo F$U Ho$ AmgmZ àdmh H$mo gw{Z{üV H$aZo 
Ho$ {bE, ~¢H$ Zo 76 g§^m{dV emImAm| H$s nhMmZ H$s h¡ Omo CÚ_r 
{_Ì emImAm| Ho$ ê$n _| H$m_ H$a aho h¢ Am¡a `o E_EgE_B© H$s {dÎmr` 
Amdí`H$VmAm| H$mo nyam H$aZo _| g{H«$` ê$n go bJo hþE h¢& AmnHo$ ~¢H$ Zo 
H$m°nm}aoQ> {d^mJm| Am¡a gaH$mar {d^mJm| Ed§ gmd©O{ZH$ joÌ Ho$ CnH«$_m| 
(nrEg`y) g{hV AÝ` IarXmam| go E_EgE_B© H$s ì`mnm[aH$ àm{á`m| 
Ho$ {dÎm nmofU Ho$ {bE ì`mnma àmß` {S>ñH$mC§Q> àUmbr (Q>rAmaB©S>rEg) 
H$s ewéAmV H$s h¡&

	 ~ohVa {ZJamZr Am¡a {Z`§ÌU Ho$ gmW-gmW H$mamo~m[aH$ {dH$mg Ho$ 
{bE, AmnHo$ ~¢H$ Zo df© Ho$ Xm¡amZ 9 Z`o joÌr` H$m`m©b` {gbrJw‹S>r, 
MoÞB©�II, am`nwa, ZmoES>m, am§Mr, ̂ wdZoœa�II, {Vén{V, {ZµOm_m~mX Am¡a 
CX`nwa _o§ Imobo h¢& BZ 9 Z`o joÌm| Ho$ n[aMm{bV hmoZo go A~ ~¢H$ Ho$ 
60 joÌr` H$m`m©b` hmo JE h¢&

	 ~¢H$ Zo AZO©H$ AmpñV`m| Ho$ CÞ`Z Am¡a dgybr H$mo A{YH$V_ H$aZo 
Ho$ {bE qgS> dgybr A{^`mZ 2017-18 H$m Am`moOZ {H$`m h¡&   

	 {S>{OQ>b boZ-XoZ Am¡a ì`mnm[a`m| Ho$ Am°Z-~mo{Sª>J H$mo MbmZo Ho$ 
{bE EH$ H|${ÐV Ñ{ï>H$moU àmá H$aZo Ho$ CÔoí` go, AmnHo$ ~¢H$  Zo EH$ 
{S>{OQ>b àMma A{^`mZ Ama§^ {H$`m &

	AmnHo$ ~¢H$ Zo ~¢H$ H$s do~gmBQ> go Ow‹S>m EH$ AmYma nwZ… gË`mnZ 
BZ-hmCg nmoQ>©b {dH${gV {H$`m&

	{S>{OQ>brH$aU Ho$ EH$ ^mJ Ho$ ê$n _| Am¡a J«mhH$ AZw^d H$mo ~‹T>mZo 
Ho$ {bE, AmnH$m ~¢H$ AnZo g^r J«mhH$m| H$mo, {OZHo$ B©-_ob AmB©S>r 
n§OrH¥$V h¢, _m{gH$ H$mgm/F$Um| ImVm {ddaUr B©-_ob Ho$ _mÜ`_ go 
àXmZ H$a ahm h¡&  

	g§^m{dV J«mhH$ A~ ~¢H$ H$s do~gmBQ> Ho$ _mÜ`_ go IwXam Am¡a         
E_EgE_B© F$Umo§ Ho$ {bE H$ht go ^r AmdoXZ H$a gH$Vo h¢ &

	 ""J«rZ {nZ'' n[a`moOZm Ho$ VhV, J«mhH$m| H$mo EQ>rE_ Ho$ {dñV¥V ZoQ>dH©$ 
Ho$ _mÜ`_ go EQ>rE_ So>{~Q> H$mS©> H$m Z`m {nZ g¥{OV H$aZo `m _m¡OyXm 
{nZ H$mo ~XbZo H$m {dH$ën àXmZ {H$`m J`m h¡ &

	 AmnHo$ ~¢H$ Zo _mo~mBb µ\$moZ Ho$ AmB©AmoEg ßboQ>µ\$m°_© Ho$ {bE `ynrAmB© 
EpßbHo$eZ H$s ewéAmV H$s h¡& J«mhH$, E§S—>m°BS> Am¡a AmB©µ\$moZ, XmoZm| 
ßboQ>µ\$m°_© na qgS> `ynrAmB© H$m Cn`moJ H$a gH$Vo h¢ Am¡a am{e ào{fV 
Am¡a àmá H$a gH$Vo h¢&

	 AmnHo$ ~¢H$ Zo qgS> ^maV Š`yAma Zm_H$ EH$ ZE _mo~mBb EpßbHo$eZ 
H$s ewéAmV H$s h¡ Vm{H$ ZH$X a{hV boZ-XoZ H$mo àmoËgm{hV {H$`m Om 
gHo$ Am¡a {S>{OQ>b B§{S>`m nhb H$mo ~‹T>mdm {X`m Om gHo$ &

	 dñVw Am¡a godm H$a (OrEgQ>r) Ho$ Am°ZbmBZ Am¡a Am°\$bmBZ g§J«hU 
H$s gw{dYm Ho$ {bE, AmnHo$ ~¢H$ Zo OrEgQ>r gm°âQ>do`a ñWm{nV {H$`m 
h¡& 

	 EH$m{YH$ ̂ wJVmZ _moS> gj_ H$aZo Am¡a ̂ wJVmZ H$s VËH$mb nw{ï> àXmZ 
H$aZo Ho$ {bE, AmnHo$ ~¢H$ Zo ^maV {~b ^wJVmZ àUmbr g_mYmZ H$m 
g_W©Z H$aZo Ho$ {bE EpßbHo$eZ àXmZ H$s h¡ &

	 In order to ensure smooth flow of credit to MSME  
units, Bank has identified 76 potential branches  
which are functioning as UdyamiMitra branches  
and these are actively engaged in meeting the 
financial needs of MSMEs. Your Bank has introduced 
Trade Receivable Discounting System (TReDS)  
for financing of trade receivables of MSMEs  
from corporates and others buyers including 
Government Departments and Public Sector 
Undertakings (PSUs).

	 For better monitoring and control as well as business 
development, your Bank  has opened during the year 
9 new regional offices viz., Siliguri, Chennai-II, Raipur, 
Noida, Ranchi, Bhubaneshwar-II, Tirupathi, Nizamabad 
and Udaipur.  With the operationalization of these 9 
new Regions, the Bank now has 60 Regional Offices.

	 Bank organized SyndVasuli Abhiyan 2017-18, for 
maximizing recovery and up-gradation of Non-
Performing Assets.

	 In order to have a focused approach to drive Digital 
Transactions and On-boarding of merchants, your 
Bank launched a Digital Promotional Campaign.

	 Your Bank developed an in-house Aadhaar Re-
verification portal linked to Bank’s website.

	 As a part of digitalization and also to enhance 
customer experience, your Bank is providing  
monthly CASA/Loan account statements through 
e-mail to all of its customers who are registered with 
e-mail ID.

	 Prospective customers can now apply from  
anywhere for retail and MSME loans through Bank’s 
website.

	 Under “Green PIN” Project, customers have been 
provided the option to generate new PIN or reset 
existing ATM Debit Card PIN, through a wide network of 
ATMs.

	 Your Bank launched the UPI application for the iOS 
Platform of Mobile Phones. Customers can use Synd 
UPI on both android and iPhones platforms and can 
send and collect money.

	 Your Bank launched a new mobile application 
called Synd Bharat QR so as to encourage cashless 
transactions and promote Digital India initiative.

	 To facilitate for Online & Offline Collection of Goods & 
Service Tax (GST), your Bank has installed GST Software. 

	 To enable multiple payment modes and provide 
instant confirmation of payment, your Bank has 
provided an application to support Bharat Bill Payment 
System Solution. 
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à~§Y {ZXoeH$ Ed§ _w»` H$m`©H$mar A{YH$mar H$m g§Xoe
MD & CEO’s Statement

AZÝ`m n[a`moOZm 

AmnHo$ ~¢H$ Zo ~‹S>o n¡_mZo na ê$nm§VaU H$m`©H«$_ ewê$ {H$`m h¡ {Ogo ""AZÝ`m 
n[a`moOZm'' H$hm OmVm h¡& dmñVd _|, AZÝ`m n[a`moOZm EH$ ê$nm§VaUr` 
H$m`© h¡, Omo ~¢H$ H$mo {dnUZ g§ñWmZ _| n[ad{V©V H$a XoJm& ̀ h n[a`moOZm nyao 
~¢H$ _| gwYma Am¡a AmYw{ZH$sH$aU H$aVo g_` J«mhH$m| H$mo ""gdm}Îm_ loUr'' 
H$s godmE§ àXmZ H$aZo hoVw EH$ à_wI H$m`©H«$_ h¡ & ""AZÝ`m n[a`moOZm'', 
Omo H$mamo~ma CËH¥$ï>Vm  Ho$ CÔoí` go bmJy H$s JB© h¡, CgHo$ Mma à_wI ñV§^ h¢ - 
H$mamo~ma à{H«$`m H$m nwZJ©R>Z, {S>{OQ>b ~¢qH$J, {dH«$` Ed§ grAmaE_ Am¡a 
EMAma {dH$mg& {XZm§H$ 31.03.2018 H$s pñW{V _| AZÝ`m n[a`moOZm 
Ho$ VhV ~¢H$ H$s Hw$b 600 emImE§ h¢ & {dÎm df© 2019 Ho$ Xm¡amZ AZÝ`m 
emImAm| H$s g§»`m _| d¥{Õ hmoJr&

{dÎmr` df© 2017-18 Ho$ Xm¡amZ ""AZÝ`m n[a`moOZm'' nhb H$s 
_w»` {deofVmE§&

  J«mhH$m| H$mo 24X7 godmE§ àXmZ H$aZo Ho$ {bE AZÝ`m emImAm| _| 
EQ>rE_, ~§M ZmoQ> EŠgoßQ>a (~rEZE), nmg~wH$ AÚVZ _erZ go `wº$ 
{S>{OµOmoZ ~ZmE JE h§¡&

	 _{Unmb _| amï´>r` àg§ñH$aU H|$Ð Imobm J`m h¡&  `h ~¡H$ Am°{\$g 
n[aMmbZ Ho$ {bE EH$ {S>{OQ>b gj_ àg§ñH$aU H|$Ð h¡, Omo emImAm| 
Ho$ {bE H|$ÐrH¥$V ImVm VËH$mb ImobZo H$s gw{dYm àXmZ H$aVm h¡&

	 J«mhH$m| H$mo ~MV ImVm ñdmJV {H$Q> Omar H$aZo Ho$ gmW VËH$mb ImVm 
ImobZo H$s gw{dYm 1029 emImAm| _| ewê$ H$s JB© h¡&

	 ~¢H$ Zo Amdmg F$Um| H$mo OwQ>mZo/ àmá H$aZo Ho$ {bE Amdmg F$U 
gbmhH$mam| (EMEbgr) H$mo gyMr~Õ {H$`m h¡&

	 ~¢H$ ""{dÚmbú_r nmoQ>©b'' Ho$ gmW ̂ r Ow‹S>m hþAm h¡, Omo _mZd g§gmYZ 
{dH$mg _§Ìmb` Ûmam N>mÌm| H$mo {ejm F$U Ho$ {bE Am°ZbmBZ AmdoXZ 
H$aZo H$s gw{dYm àXmZ H$aZo hoVw H$s JB© EH$ nhb h¡&

  _mZd g§gmYZ ê$nm§VaU Am¡a ^{dî` Ho$ {bE _mJ©Xe©H$ {Z_m©U Ho$ 
à{V AnZr dMZ~ÕVm _|, AmnHo$ ~¢H$ Zo H$_©Mm[a`m| Ho$ {ZînmXZ H$s 
d¡km{ZH$ _mn gw{Z{üV H$aZo Ho$ {bE dñVw{Zð> _mZX§S>m| na A{YH$ ~b 
XoVo hþE {ZînmXZ àUmbr bmJy H$s h¡ Am¡a {d{^Þ _hËdnyU© joÌm| _| 
gwMmé AZwH«$_ Ho$ {bE CÎmam{YH$ma `moOZm Zr{V bmJy H$s h¡&

AZÝ`m n[a`moOZm Ho$ VhV H${WV Cnamoº$ nhbm| H$m CÔoí`, bm^àXVm 
~‹T>mZo hoVw JwUdÎmm Am¡a {~H«$s H$mo ~‹T>mZm, CËnmXm| Ho$ à{V-{dH«$` H$mo ~‹T>mZm 
Am¡a _mZd g§gmYZ j_Vm H$m bm^ CR>mZm Am¡a ~¢H$ Ûmam àñVm{dV {d{^Þ 
CËnmXm| Am¡a godmAm| H$s g_J« boZ-XoZ bmJV H$mo H$_ H$aZm h¡&

à{ejU Am¡a {dH$mg:

AmnHo$ ~¢H$ H$m Ü`mZ CÚ_r _mZ{gH$Vm Ho$ gmW _mZd ny§Or H$mo ~‹T>mZm 
ahm h¡ & Bg à`moOZ Ho$ {bE, AmnHo$  ~¢H$ Zo {d{^Þ {deof J{V{d{Y`m| _| 
A{YH$m[a`m|/H$m`©nmbH$m| na {deof Ü`mZ XoVo hþE CZHo$ H$m¡eb {Z_m©U Ho$ 
{bE EH$ {dñV¥V à{ejU H$m`© Ho$ O[aE CÚ_ ewê$ {H$`m h¡& Bg H$m`©H«$_ H$m 
bú` H$_©Mm[a`m| Ho$ H$m¡eb Am¡a ZoV¥Ëd H$m Bg àH$ma {Z_m©U H$aZm h¡ Vm{H$ 

Project Ananya

Your Bank has embarked on a large scale transformation 
programme called “Project Ananya”. Essentially, Project 
Ananya is a transformational exercise which will convert 
the Bank into a marketing outfit. The project is a flagship 
programme to provide customers with the “best in class” 
services while improving and modernizing the whole 
Bank. “Ananya” project which is aimed at achieving 
business excellence has four key pillars – Business Process 
Re-engineering, Digital Banking, Sales & CRM and HR 
Development. Bank has a total of 600 Branches under 
Project Ananya as on 31.03.2018. The number of Ananya 
branches will be increased during FY 2019.  

Highlights of the Project "Ananya" initiatives during the  
FY 2017-18.

	 DigiZones have been created in Ananya Branches with 
ATM, Bunch Note Acceptor (BNA), Passbook Update 
Machine to provide 24X7 services to customers.

	 A National Processing Center has been opened at 
Manipal. This is a digitally enabled processing center to 
cater to the back office operations which will facilitate 
centralized instant account opening for Branches.

	 Instant account opening facility is introduced in 
1029 branches with issue of SB Welcome Kits to the 
customers.

	 Bank has empanelled Home Loan Counselors (HLC) for 
canvassing/mobilizing housing loans.

	 Bank also integrated with “Vidyalakshmi Portal”, 
an initiative by the Ministry of Human Resources 
Development to facilitate students to apply for 
education loans online.

	 In its commitment for HR transformation and 
developing leaders for the future, your Bank has 
put in place system driven-appraisal system with 
more weightage to objective parameters to ensure 
scientific measurement of staff performance and 
also implemented policy on Succession Planning for 
smooth succession in various key areas.

The above initiatives under Project Ananya are aimed to 
increase quality business and sales to enhance profitability, 
increase cross selling of products and unleash the potential 
of human resources and to reduce the overall transaction 
costs of various products and services offered by the Bank.  

Training and Development

Your Bank’s focus has been in developing human capital 
with entrepreneurial mindset. For this purpose, your Bank 
has undertaken an enterprise wide training for skill building, 
with special focus on officers/executives in various 
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do AmJo Mb H$a joÌr`/emIm à_wI H$s ̂ y{_H$m AXm H$a gHo§ &  g§doXZerb 
joÌm| Am¡a emImAm| H$mo g§^mbZo Ho$ {bE nhMmZo JE A{YH$m[a`m| Ho$ {bE, 
~¢H$ Zo {deof H$m`©nmbH$ {dH$mg H$m`©H«$_m| H$s ì`dñWm H$s h¡, {OZ_| _w»` 
ê$n go gm°âQ> H$m¡eb em{_b h¢& H$m¡eb A§Va H$mo ^aZo Ho$ {bE, ~¢H$ Zo 
H$m°nm}aoQ> H«o${S>Q>, E_EgE_B©, H$mof Am¡a àmW{_H$Vm àmá joÌ F$U na {deof 
à{ejU H$m`©H«$_ Am`mo{OV {H$E & BgHo$ A{V[aº$, AZÝ`m n[a`moOZm Ho$ 
VhV A{YH$m[a`m| Ho$ {bE ñWmZr` à{ejU H$m`©H«$_ Am`mo{OV {H$E JE, 
{Og_| ""à{ejH$ H$mo à{ejU'' H$m`©H«$_ ̂ r em{_b h¡& df© Ho$ Xm¡amZ ~¢H$ 
Ûmam g_H$mbrZ AmYma na B©-b{ZªJ Ho$ joÌ _| EH$ _hËdnyU© n[a`moOZm H$m 
Ama§^ {H$`m J`m h¡, Omo kmZ Am¡a H$m¡eb _| d¥{Õ H$aoJr& df© 2017-18 Ho$ 
Xm¡amZ ~¢H$ Zo 493 Am§V[aH$ à{ejU H$m`©H«$_m| H$m Am`moOZ {H$`m, {Og_| 
14,638 go A{YH$ H$_©Mm[a`m| H$mo à{e{jV {H$`m J`m& BgHo$ Abmdm, 
^maV Am¡a {dXoem| _| à{Vð>m àmá à{ejU g§ñWmZm| Ûmam Am`mo{OV ~mhar 
à{ejU H$m`©H«$_m| _| 979 H$m`©nmbH$m|/ A{YH$m[a`m| H$mo à{V{Z`wº$ {H$`m 
J`m& 

Am¡Úmo{JH$ g§~§Y:

AmnH$m ~¢H$ EH$ AZwHy$b H$m_H$mOr _mhm¡b H$mo ~ZmE aIZo Ho$ {bE H$X_ 
CR>m ahm h¡ Vm{H$ `h gw{Z{üV {H$`m Om gHo$ {H$ BgH$s _mZd e{º$ ~¢H$ 
Ho$ H$mamo~m[aH$ {dH$mg _| AÀN>r Vah go gwgp‚mV, ào[aV Am¡a g{H«$` ê$n 
go ^mJ b§o& ~¢H$ _| Am¡Úmo{JH$ g§~§Y, ~¢H$ Ho$ H$mamo~ma _| g_J« {dH$mg H$mo 
gw{dYmOZH$ ~ZmZo Ho$ {bE gm¡hmX©nyU© Am¡a gm_§Oñ`nyU© ahm h¡ & `y{Z`Z/ 
Egmo{gEeZ H$m°nm}aoQ> bú`m| Ho$ à{V CÎmaXm`r Am¡a g{H«$` h¢&

^{dî` H$m _mJ© 
1.	 {dÎmr` df© 2018-19 H$s Amoa MbVo hþE, AnH$m ~¢H$ nhbo C„opIV 

N>h {df`m|  na Ü`mZ H|${ÐV H$a B©µO (EASE) - VH$ nhþ±M H$mo ~‹T>mZo 
Am¡a godm _| CËH¥$ï>Vm bmZo Ho$ {bE gwYma EO|So> H$mo bmJy H$aZo Ho$ {bE 
à{V~Õ h¡& AmnHo$ ~¢H$ Zo g_`-g_` na gwYma EO|So> H$mo bmJy H$aZo 
Ho$ {bE nhb H$s h¡&

2.	 AmnHo$ ~¢H$ Zo {dÎmr` df© 2018-19 Ho$ {bE AnZr H$mamo~ma Zr{V 
H$mo ^maV gaH$ma Ho$ gwYma EO|So> Ho$ AZwgma nwZ:g§J{R>V {H$`m h¡, 
{OgHo$ VhV ~¢H$ H$m CÔoí` IwXam, E_EgE_B© Am¡a H¥${f F$Um| _| 
ñdñW {dH$mg, EZnrE H$s dgybr,  X~mdJ«ñV ImVm| H$s ZµOXrH$s 
{ZJamZr Ho$ Abmdm à{V-{dH«$`, {S>{OQ>brH$aU Am¡a {eH$m`Vm| Ho$ 
Ëd[aV {ZdmaU Ho$ _mÜ`_ go J«mhH$m| go Ow‹S>md Ed§ g§Vw{ï> hm{gb H$aZm 
h¡ & ~¢H$ EZnrE à~§YZ Ed§ H$mgm g§d¥{Õ na Ü`mZ H|${ÐV H$aHo$ ny§Or 
AZwHy$bZ Am¡a bm^àXVm na Ü`mZ H|${ÐV H$aoJm&

3.	 Amd{YH$ A{^`mZm| H$mo ì`dpñWV H$aZo Ho$ gmW-gmW H$mgm H$mo ~‹T>mZo 
Ho$ {bE ~¢H$, àMma Ho$ {d{^Þ VarH$m| Ho$ _mÜ`_ go CËnmXm| Am¡a godmAm| 
na OmJê$H$Vm H$m`©H«$_ Am`mo{OV H$aoJm, b{jV {~H«$s Ho$ {bE 
{dnUZ/{~H«$s A{YH$m[a`m| H$s godmAm| H$m Cn`moJ H$aoJm, do~gmBQ> 
Ho$ _mÜ`_ go ImVm ImobZo H$s gw{dYm H$mo gab ~ZmEJm, H$m°nm}aoQ> 

specialized activities. This exercise encompasses skill and 
leadership building of staff to assume the role of Branch/
Regional Heads. For the identified executives handling 
sensitive regions and branches, Bank has arranged 
special executive development programmes which 
include modules on soft skills. To bridge the skill gap, Bank 
conducted special training programmes on Corporate 
Credit, MSME, Treasury and Priority Sector Lending. In 
addition to this, locational training programmes for officers 
were conducted under Project Ananya, which included 
training programmes on “Training the Trainer”. A significant 
project taken up by the Bank during the year has been in 
the area of e-learning on a contemporary basis, which will 
fast forward knowledge and skill enhancement. During the 
year 2017-18, the Bank conducted 493 internal training 
programmes covering 14,638 employees. In addition, 
979 officers/executives were deputed to external training 
programmes conducted by training institutes of repute in 
India and abroad.

Industrial Relations

Your Bank has been taking measures towards maintaining 
a conducive working atmosphere to ensure that its 
human power is well-equipped, motivated and actively 
participates in the growth of the business of the Bank.  
Industrial relations in the Bank has been cordial and 
harmonious facilitating all-round growth in the business 
of the Bank. The Unions/Associations have also been 
responsive and proactive to the corporate goals.
Way Forward

1.	 Moving forward in FY 2018-19, your Bank is committed 
to implement the reforms agenda under EASE- 
Enhanced Access and Service Excellence focusing on 
the six themes mentioned earlier. Your Bank has already 
taken initiatives to implement the reform agenda in a 
time bound manner.

2.	 Your Bank has realigned its Business Strategy for             
FY 2018-19 as per the reforms agenda of the 
Government of India under which Bank aims to 
achieve healthy growth in retail, MSME & agricultural 
advances, recovery of NPAs, close monitoring of 
stressed accounts besides  customer engagement 
and satisfaction through cross selling, digitization and 
prompt redressal of grievances.  The Bank would focus 
on Capital optimization and profitability through focus 
on NPA Management and CASA augmentation.

3.	 To augment CASA other than organizing periodical 
campaigns, Bank will organize awareness programmes 
on products and services through various modes of 
publicity, utilizing services of Marketing/Sales Officers 
for targeted sales, simplifying account opening 
facility through website, tie-up with corporates for 
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à~§Y {ZXoeH$ Ed§ _w»` H$m`©H$mar A{YH$mar H$m g§Xoe
MD & CEO’s Statement

Ed§ CZHo$ H$_©Mm[a`m| Ho$ ImVm| Ho$ {bE H$m°nm}aoQ> Ho$ gmW g_Pm¡Vm 
H$aoJm, EZnrgr Ho$ VhV g^r emImAm| H$mo H$da H$aZo Ho$ {bE amï´>r` 
àg§ñH$aU H|$Ð (EZnrgr) H$m CÞ`Z Am¡a CZH$s g§»`m _| d¥{Õ H$aoJm& 
~¢H$, E_EgE_B© Ho$ {bE AmaE_Ebgr Am¡a CÚ_r {_Ì emImAm| Ho$ 
{bE A{YH$ g§^m{dV H|$Ðm| H$s nhMmZ H$aoJm &

4.	 AmnHo$ ~¢H$ H$mo EH$ {dnUZ g§JR>Z Ho$ ê$n _| n[ad{V©V Ho$ {bE ewê$ H$s 
JB© n[adV©ZH$mar H$m`©H«$_ ""AZÝ`m n[a`moOZm''  H$m bm^ CR>mEJm& 

5.	 CÎmaXm`r Am¡a {Oå_oXma nrEg~r Ho$ {bE gwYma EO|So> Ho$ ^mJ Ho$ ê$n 
_| X~mdJ«ñV AmpñV`m| Am¡a Cƒ _yë` Ho$ {deof C{„pIV ImVm| H$m 
à~§YZ H$aZo Ho$ {bE ~ZmE JE “X~mdJ«ñV AmpñV à~§YZ d{Q©>H$b” 
H$mo Am¡a _O~yV ~ZmEJm& 

6.	 H$mamo~ma H$s gw{dYm Am¡a ~ohVa {ZJamZr Ho$ {bE g^r 8 A§Mbm| _| go 
àË`oH$  Ho$ {bE h_ g§ajH$ _hmà~§YH$ H$mo Zm{_V H$aZo H$s à{H«$`m _| 
h¢&

7.	 dV©_mZ {dÎm df© Ho$ Xm¡amZ gr~rEg ßboQ>\$m°_© H$m ñVamoÞ`Z, âboŠg-
Š`y~ Ho$ _m¡OyXm g§ñH$aU 6.2 go 11.7 _| {H$`m Om ahm h¡&

8.	 EMAma Ho$ _m_bo _|, ~ohVa H$_©Mmar {d{Z`moOZ Am¡a g§Vw{ï> Ho$ {bE, 
~¢H$ Zo {ÌH$moUr` Ñ{ï>H$moU `mZr j_Vm Am§H$bZ, j_Vm {Z_m©U 
Am¡a à{ejU H$mo AnZm`m h¡& A{YH$m[a`m| H$s `mo½`Vm Am§H$bZ Ho$ 
{bE ^y{_H$mAm| Am¡a {Oå_oXm[a`m| H$mo Amd§{Q>V H$aZo hoVw, ~¢H$ ~mhar 
EO|{g`m| H$s godmAm| H$m bm^ CR>mEJm & H$_©Mm[a`m| H$mo narjm ewëH$ 
H$s dmngr Ho$ Ûmam à_mUZ nmR>çH«$_ CÎmrU© H$aZo Ho$ {bE àmoËgm{hV 
{H$`m Om ahm h¡& BgHo$ Abmdm, ~¢H$ Zo Amdí`H$Vm Am¡a H$_©Mmar 
H$s ng§X Ho$ AZwgma à{ejU ewê$ H$aZo H$m {ZU©` {b`m h¡& H$_©Mmar 
H$m¡eb ~‹T>mZo Ho$ {bE ~¢H$, Šbmg ê$_ Am¡a ñWmZr` à{ejU Ho$ 
Abmdm, B©-b{ZªJ àUmbr H$mo {dH${gV H$a ahm h¡& CÎmam{YH$ma ̀ moOZm 
Am¡a H$_©Mm[a`m| Ho$ nam_e© na Ü`mZ {X`m OmEJm&

AmJo ~‹T>Vo hþE, h_ {deof ê$n go IwXam I§S> _| {dH$mg H$s J{V H$mo ~‹T>mZo 
Ho$ {bE AnZr XÿaXeu H$m`©Zr{V Omar aI|Jo & AmnHo$ ~¢H$ H m$ bú` Am¡a 
CÔoí`, EH$ bm^Xm`H$ H$mamo~mar _m°S>b H$m {Z_m©U, ~ohVa AZwnmbZ, 
A{YH$ go A{YH$ J«mhH$ A{^{dÝ`mg Ho$ {bE _mZH$sH$aU àUm{b`m| Am¡a 
à{H«$`mAm| H$m {Z_m©U, ~«m§S> B{¹$Q>r go bm^mO©Z Am¡a àm¡Úmo{JH$s AZwà`moJ 
Ho$ _m_bo _| A{YH$ go A{YH$ ghm`Vm àXmZ H$aZm h¡& {S>{OQ>b ~¢qH$J 
H$mo ~‹T>mdm XoZm EH$ {deof joÌ ahoJm& AmnH$m ~¢H$, XjVm _| gwYma H$aZo, 
AZwnmbZ g§ñH¥${V H$mo ~‹T>mZo Am¡a J«mhH$ Ho$ AZw^d H$mo gw{dYmOZH$ Am¡a 
Cn`moJH$Vm© Ho$ AZwHy$b ~ZmZo Ho$ {bE àm¡Úmo{JH$s H$mo AÚVZ H$aZo _| {Zdoe 
H$aZo Ho$ {bE à{V~Õ h¡& h_mar H$mamo~mar H$m`©Zr{V, bm^Xm`H$ ì`dgm` 
{dñVma H$mo àmá H$aZo Ho$ gmW-gmW {hVYmaH$m| H$s AnojmAm| H$mo nyam H$aZo 
Ho$ {bE à^mdr OmopI_ à~§YZ na Ü`mZ H|${ÐV aIZm h¡&

_wPo nyU© {dœmg h¡ {H$ AmnHo$ {ZaÝVa gh`moJ Am¡a g§ajU go AmnH$m ~¢H$ 
{dÎmr` df© 2018-19 Ho$ Xm¡amZ CƒV_ {eIa VH$ nhþ§M gHo$Jm&

corporate accounts and their employees, scaling up 
and increasing the number of National Processing 
Centres (NPC) to cover all the branches under NPC. 
Bank will identify more potential centers for RMLC and 
UdyamiMitra branches for MSMEs.

4.	 Your Bank will leverage its transformational programme 
viz., “Project Ananya” to convert the Bank into a 
marketing outfit.

5.	 The “Stressed Assets Management Vertical” which 
has been created to manage stressed assets and high 
value Special Mention Accounts as part of Reforms 
Agenda for Responsive & Responsible PSBs will be 
further strengthened.

6.	 We are also in the process of designating Guardian 
General Manager for each of the 8 zones for better 
monitoring and facilitation of business. 

7.	 The existing CBS platform is being upgraded from the 
existing 6.2 version to 11.7 version of Flex-cube during 
the current financial year.  

8.	 On the HR front, for better Employee Engagement 
& Satisfaction, Bank has adopted three pronged 
approach i.e., Competency mapping, Capacity 
building and Training. For competency mapping of 
executives for assigning roles and responsibilities, Bank 
will be availing of the services of external agencies. 
Employees are being encouraged to take up 
Certification courses by reimbursing of examination 
fees. Further, Bank envisages to introduce need based 
and employee preferred training. Other than class 
room and locational training, Bank will be increasing 
the band width of E-learning system to enhance 
the staff skills.  Focus would be given on succession 
planning and mentoring of staff.

Going forward, we will continue with our prudent strategy 
to enhance growth momentum especially in the retail 
segment. Your Bank’s goals and objectives are aimed at 
building a profitable business model, standardizing systems 
and procedures for better compliance, greater customer 
orientation, leveraging brand equity and providing support 
in terms of greater technology applications. Promoting 
Digital Banking will be a focus area.  Your Bank is committed 
to invest in updating technology to improve efficiency, to 
enhance compliance culture and to make the customer’s 
experience convenient and user friendly. The Business 
strategy, while achieving profitable business expansion, will 
remain focused on effective risk management to meet 
the expectations of all stakeholders.

With your continued support and patronage, I am 
confident that your Bank is poised to reach greater heights 
during the FY 2018-19.
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Am^ma

_¢ AnZo g^r eo`aYmaH$m| H$mo h_mar e{º$ Am¡a j_VmAm| _| {Za§Va {dœmg 
Ho$ {bE , ^maV gaH$ma, ^maVr` [aOd© ~¢H$ Am¡a ~moS©> Ho$ gXñ`m| H$mo CZHo$ 
~hþ_yë` g_W©Z Am¡a _mJ©Xe©Z Ho$ {bE, J«mhH$m| H$mo CZHo$ bJmVma g_W©Z 
Am¡a {dœmg Ho$ {bE VWm gVV AmYma na {dÎmr` ê$n go _O~yV VWm 
g{H«$` ~¢H$ Ho$ {Z_m©U _| qg{S>Ho$Q>~¢H$ n[adma Ho$ g^r gXñ`m| H$mo CZHo$ 
AWH$ à`mgm| Am¡a H$‹S>r _ohZV Ho$ {bE YÝ`dmX XoVm hÿ±&

ew^H$m_ZmAm| g{hV,

	 AmnH$m,

ñWmZ	 : _{Unmb	 (_ob{dZ aoJmo)

{XZm§H$	: 31 _B©, 2018	 à~§Y {ZXoeH$ Ed§ _w»` H$m`©H$mar A{YH$mar
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I thank all our shareholders for their continued faith in our 
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Bank of India and Members of the Board for their valuable 
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support and trust and all the members of SyndicateBank 
family for their tireless efforts and hard work towards building 
a financially strong and vibrant Bank on a sustainable basis.

With Best Wishes,		

                                                   Yours sincerely,
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DIRECTORS’ REPORT

The Board is pleased to present Directors’ Report of the 
Bank along with the Audited Balance Sheet as at 31st 
March, 2018 and the Profit & Loss Account Statement for 
the Financial Year ended 31st March, 2018.
Financial Performance
The snapshot of your Bank’s financial performance is as 
below:	 	

(` in crore)
Particulars 31.03.2017 31.03.2018 Variation (%)
Total Deposits 2,60,561 2,72,776 4.69
Of which-Domestic Deposits 2,34,543 2,41,092 2.79
Overseas Deposits 26,018 31,684 21.78
Domestic Deposits 2,34,543 2,41,092 2.79
Of which-Current Account Deposits 11,535 12,016 4.17
Savings Deposits 64,257 68,346 6.36
CASA Deposits (Domestic) 75,792 80,362 6.03
Domestic CASA to Domestic  
Deposits (%) 32.32 33.33
Advances 2,07,065 2,23,346 7.86
Of which-Domestic Advances 1,71,377 1,81,477 5.89
Overseas Advances 35,688 41,869 17.32
Total Assets 3,23,977 2,99,073 -7.69
Net Interest Income (NII) 6,276 6,552 4.40
Other Income 3,457 2,806 -18.83
Of which-Fee Income 757 710 -6.21
Profit on sale of Investment 1,740 946 -45.63
Recovery from Prudential written off 
accounts 376 488 29.79
NII+ Other Income 9,733 9,358 -3.85
Operating Expenses 5,500 5,494 -0.11
Operating Profit 4,233 3,864 -8.72
Provisions 3581 8253 130.47
Of which; Provisions for NPAs & Bad 
debts written off 3,694 7,707 108.64

Profit Before Tax 652 -4,389 -
Provision for Tax 293 -1,166 -
Net Profit 359 -3,223 -
Appropriations/Transfers
Statutory Reserve 90 0
Capital Reserve 96 62
Revenue and other Reserves - -
(i)	 General Reserve 0 -3,285
(ii)	 Special Reserve u/s 36(l)(viii) of the 

Income Tax Act 1961 173 0

(iii)	 Investment Reserve Account 0 0
(iv)	 Transfer from Excess Appropriation 

of previous year 0 0

Key Performance Indicators
Average Cost of Funds 5.53 4.94
Average Yield on Funds(%) 7.60 7.06
Average Earning Assets 2,65,325 2,68,375
Net Interest Margin (%) 2.37 2.44
Cost-Income Ratio (%) 56.51 58.71
Return on Assets (ROA) (%) 0.12 -1.05
Return on Equity (%) 3.02 -26.68
Book Value per share (`) inclusive of 
revaluation reserve, FCTR& Net DTA 154.64 105.43
EPS (`) 4.21 -34.00

*Face value of the share `10/-	
The financial year 2017-18 had been a mix of opportunities 
and challenges. Despite the challenges, your Bank performed 
well during the year leveraging various market opportunities.

{ZXoeH$m| H$s [anmoQ>©
31 _mM© 2018 H$s pñW{V _| boImnar{jV VwbZ nÌ VWm 31 _mM© 2018  H$mo 
g_má {dÎmr` df© Ho$ {bE bm^ d hm{Z boIm {ddaU g{hV ~¢H$ Ho$ {ZXoeH$m| H$s 
[anmoQ>©, {ZXoeH$ _§S>b ghf© àñVwV H$aVm h¡&

{dÎmr` {ZînmXZ 

AmnHo$ ~¢H$ Ho$ {dÎmr` {ZînmXZ H$m gmam§e {ZåZdV h¡…	 		
(` H$amo‹S> _|)

{ddaU 31.03.2017 31.03.2018 {dMmaU  (%)
Hw$b O_mam{e`m± 2,60,561 2,72,776 4.69
{OZ_| go - Kaoby O_mam{e`m±         2,34,543 2,41,092 2.79
{dXoer O_mam{e`m±   26,018   31,684 21.78
Kaoby O_mam{e`m±         2,34,543 2,41,092 2.79
{OZ_| go - Mmby ImVm O_mam{e`m±    11,535    12,016 4.17
~MV O_mam{e`m± 64,257    68,346 6.36
H$mgm O_mam{e`m± (Kaoby) 75,792   80,362 6.03
Kaoby O_mam{e`m| Ho$ {bE Kaoby H$mgm  (%) 32.32     33.33
A{J«_ 2,07,065 2,23,346 7.86
[OZ_| go - Kaoby A{J«_ 1,71,377 1,81,477 5.89
{dXoer A{J«_ 35,688   41,869 17.32
Hw$b AmpñV`m± 3,23,977 2,99,073  -7.69
{Zdb ã`mO Am` (EZAmB©AmB©)   6,276     6,552 4.40
AÝ` Am` 3,457     2,806 -18.83
{OZ_| go - ewëH$ Am` 757 710 -6.21
{Zdoe H$s {~H«$s na bm^ 1740 946 -45.63
~Å>o ImVo S>mbo JE {ddoH$-gå_V ImVm| go dgybr  376 488 29.79
EZAmB©AmB©  + AÝ` Am` 9,733 9,358 -3.85
n[aMmbZ ì`` 5,500 5,494 -0.11
n[aMmbZ bm^ 4,233 3,864 -8.72
àmdYmZ 3,581 8,253 130.47
{OZ_| go, EZnrE Am¡a ~Å>o ImVo S>mbo JE AemoÜ` F$Um| Ho$ 
{bE àmdYmZ

3,694 7,707 108.64

H$a nyd© bm^ 652 -4389 -
H$a hoVw àmdYmZ 293 -1166 -
{Zdb bm^ 359 -3,223 -
{d{Z`moOZ/A§VaU 
gm§{d{YH$ Ama{jV {Z{Y 90 0
Ama{jV ny§Or 96 62
amOñd Am¡a AÝ` Ama{jV {Z{Y - -
  (i)	gm_mÝ` Ama{jV {Z{Y 0 -3,285
  (ii)	Am`H$a A{Y{Z`_ 1961 H$s Ymam   36(l)(viii) Ho$ 

A§VJ©V {deof Ama{jV {Z{Y
173 0

(iii)	 {Zdoe Ama{jV {Z{Y ImVm 0 0
(iv)	 {nN>bo df© Ho$ Xm¡amZ H¥$V A{Y-{d{Z`moOZ go A§VaU 0 0
_w»` {ZînmXZ g§Ho$VH$  
{Z{Y`m| Hr Am¡gV bmJV 5.53 4.94
{Z{Y`m| na Am¡gV à{V\$b (%) 7.60 7.06
Am¡gV AO©H$ AmpñV`m± 2,65,325 2,68,375
{Zdb ã`mO _m{O©Z (%) 2.37 2.44
bmJV Am` AZwnmV (%) 56.51 58.71
Am{ñV`m| na à{Vbm^ (AmaAmo>>E) (%) 0.12 -1.05
B©{¹$Q>r na à{Vbm^ (%) 3.02 -26.68
à{V eo`a ~hr _yë` (`) (nwZ_y©ë`m§H$Z Ama{jV {Z{Y, 
E\$grQ>rAma Ed§ {Zdb S>rQ>rE H$mo em{_b H$a) 

154.64 105.43

B©nrEg  (`) 4.21 -34.00
* eo`a H$m A§{H$V _yë` `10/-	

{dÎmr` df© 2017-18 Adgam| Ed§ MwZm¡{V`m| H$m {_lU ahm h¡&  MwZm¡{V`m| Ho$ 
~mdOyX, AmnHo$ ~¢H$ Zo {d{^Þ ~mOmar Adgam| H$m bm^ CR>mVo hþE df© Ho$ Xm¡amZ 
AÀN>m {ZînmXZ {H$`m h¡& 
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The total business of your Bank increased from `4,67,626 
crore as of March 31, 2017  to ̀ 4,96,122 crore, as of March 
31, 2018 posting a growth of 6.09% over the previous year.

The net interest income (NII) of the bank increased by 
4.40% to `6,552 crore as of March 31, 2018, while other 
income decreased by 18.83% to `2,806 crore.

Your Bank posted an operating profit of ̀ 3,864 crore during 
FY 2017-18, registering a decline of 8.72%. The provision 
cost (other than taxes) increased by 130.47% to `8,253 
crore compared to `3,581 crore last year.

For the year ended March 31, 2018, the return on average 
assets was -1.05% while return on equity was -26.68%. The 
earnings per share (FV `10/-) were `-34.00.	

Capital Adequacy Ratio (CAR)	 (in %)

31.03.2017 31.03.2018
Capital Adequacy-Basel III 12.03 12.24
CET-I 7.50 7.56
Tier-I 9.26 9.41
Tier-II 2.77 2.83

Capital Adequacy Ratio at 12.24% under Basel III was well 
above the regulatory requirements as of March 31, 2018. 
Tier1 ratio was at 9.41% and common equity Tier 1 (CET-1) 
was at 7.56% under Basel III framework. Bank raised `450 
crore of debt capital by way of AT-1 bonds, `500 crore 
of debt capital by way of Tier II bonds and equity capital 
through QIP of ̀ 1,150.80 crore followed by Government of 
India infusion of `2,839 crore in the month of March 2018. 
Bank’s Net Worth as of March 31, 2018 was `11,771 crore 
comprising paid-up equity capital of `1,417 crore and 
reserves (excluding revaluation reserves, FCTR & Net of 
Intangible assets) of `10,354 crore. The book value of 
share (FV `10/-) was `105.43.

MANAGEMENT DISCUSSION AND ANALYSIS

Macro-Economic Scenario

Global Economy

Global economy strengthened in 2017 to 3.8 per cent, 
with a notable rebound in global trade, which is expected 
to tick up to 3.9 per cent in both 2018 and 2019 supported 
by strong momentum, favorable market sentiment, 
accommodative financial conditions, and the domestic 
and international repercussions of expansionary fiscal 
policy in the United States. 

According to IMF, while upside and downside risks to the 
short-term outlook are broadly balanced, risks beyond 
the next several quarters clearly lean to the downside.  
Downside concerns include a possibly sharp tightening 
of financial conditions, waning popular support for global 
economic integration, growing trade tensions and risks of a 
shift toward protectionist policies, and geopolitical strains. 

AmnHo$ ~¢H$ H$m Hw$b H$mamo~ma 31 _mM© 2017 Ho$ $$`4,67,626 H$amo‹S> go ~‹T>H$a 
31 _mM© 2018 H$s pñW{V _| `4,96,122 H$amo‹S> hmo J`m h¡& ~¢H$ Zo {nN>bo df© 
H$s VwbZm _| 6.09% H$s d¥{Õ XO© H$s h¡&  

~¢H$ H$s {Zdb ã`mO Am` (EZAmB©AmB©) 31 _mM© 2018 H$s pñW{V _| 4.40% 
~‹T>H$a `6,552 H$amo‹S> hmo JB©, O~{H$ AÝ` Am` 18.83% KQ>H$a `2806 
H$amo‹S> hmo JB©&  

AmnHo$ ~¢H$ Zo {dÎmr` df© 2017-18 Ho$ Xm¡amZ `3,864 H$amo‹S> Ho$ n[aMmbZ 
bm^ Ho$ gmW 8.72% H$s {JamdQ> XO© H$s&  àmdYmZ bmJV (H$am| Ho$ Abmdm) 
{nN>bo df© Ho$ `3,581 H$amo‹S> H$s VwbZm _| 130.47% ~‹T>H$a `8,253 H$amo‹S> 
hmo JB©&  

31 _mM© 2018 H$mo g_má df© Ho$ {bE Am¡gV AmpñV`m| na à{Vbm^, -1.05% 
ahm O~{H$, B{¹$Q>r na à{Vbm^, -26.68% ahm&  à{V eo`a AO©Z (A§{H$V 
_yë` `$10/-) `$-34.00 ahm&  

ny§Or n`m©áVm AZwnmV (grEAma)		 (% _|)
31.03.2017 31.03.2018

ny§Or n`m©áVm - ~mgob  III 12.03 12.24
grB©Q>r-I 7.50 7.56
Q>r`a- I 9.26 9.41
Q>r`a- II 2.77 2.83

~mgob III   Ho$ A§VJ©V ny§Or n`m©áVm AZwnmV, 31 _mM© 2018 H$s pñW{V _| 
12.24% ahm, Omo {d{Z`m_H$ Amdí`H$Vm go H$m\$s D$na h¡&  ~mgob III g§aMZm 
Ho$ A§VJ©V Q>r`a- I AZwnmV 9.41% Am¡a gm_mÝ` B{¹$Q>r Q>r`a- I (grB©Q>r- I) 
7.56% ahm&  ~¢H$ Zo EQ>r-1 ~m°ÝS> Ho$ _mÜ`_ go `450 H$amo‹S> H$s H$O© ny§Or, 
Q>r`a- II ~m°ÝS>  Ho$ _mÜ`_ go ̀ 500 H$amo‹S> H$s H$O© ny§Or Am¡a Š`yAmB©nr Ho$ _mÜ`_ 
go `1,150.80 H$amo‹S> H$s B{¹$Q>r ny§Or ~‹T>mB©, BgHo$ ~mX _mM© 2018 _| ^maV 
gaH$ma Zo `$2,839 H$amo‹S> H$m {Zdoe {H$`m& 31 _mM© 2018 H$s pñW{V _| ~¢H$ 
H$s {Zdb _m{b`V ̀ 11,771 Hamo‹S> Wr, {Og_| ̀ 1,417 H$amo‹S> H$s àXÎm B{¹$Q>r 
ny§Or Am¡a `10,354 H$amo‹S> H$s Ama{jV {Z{Y (nyZ_y©ë`m§H$Z Ama{jV {Z{Y, 
E\$grQ>rAma Ed§ A_yV© AmpñV`m| Ho$ {Zdb H$mo N>mo‹S>H$a) em{_b Wr&  eo`a H$m 
~hr _yë` (A§{H$V _yë` `$10/-) `105.43 Wm& 

à~§YZ MMm© Ed§ {dûcofU

ì`mnH$ Am{W©H$ n[aÑí` 

d¡{œH$ AW©ì`dñWm 

d¡{œH$ ì`mnma _| C„oIZr` gH$mamË_H$Vm AmZo go df© 2017 _| d¡{œH$ 
AW©ì`dñWm _O~yV hmoH$a 3.8 à{VeV na Am JB© {OgHo$ df© 2018 
Am¡a 2019 _| 3.9 à{VeV VH$ nhþ§MZo H$s Cå_rX h¡, Omo geº$ AmdoJ, 
AZwHy$b ~mOma ^mdZm, AZwHy$b {dÎmr` pñW{V Am¡a g§`wº$ amÁ` A_o[aH$m 
_| {dñVm[aV amOH$mofr` Zr{V H$s Kaoby Ed§ A§Vam©ï´>r` à{V{H«$`mAm| go  
g_{W©V h¡& 

AmB©E_E\$ Ho$ AZwgma, O~{H$ AënH$m{bH$ Ñ{ï>H$moU _| D$Üd©Jm_r Ed§ AYmoJm_r 
OmopI_m| H$mo ì`mnH$ ê$n go g§Vw{bV {H$`m J`m h¡, AJbo Hw$N> {V_m{h`m| Ho$ ~mX, 
OmopI_m| Ho$ AYmoJm_r hmoZo Ho$ ñnï> g§Ho$V {_bVo h| &  {dÎmr` pñW{V`m| H$s 
g§^m{dV ê$n go Vrd« V§Jr, d¡{œH$ Am{W©H$ EH$sH$aU Ho$ {bE bmoH${à` g_W©Z, 
H$mamo~mar VZmd _| d¥{Õ Am¡a g§ajUdmXr Zr{V`m± Ed§ ^yamOZr{VH$ {dH¥${V`m± 
AYmoJm_r n[apñW{V`m| _| qMVm H$m {df` h¡&
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Domestic Economy

On the domestic front, the economy recovered after the 
initial slowdown post demonetisation and implementation 
of GST.  India registered an impressive GDP growth of 
7.7 per  cent in the fourth quarter (Q4) of financial year 
2017-18 as against 5.6 per cent, 6.3 per cent and 7.0 
per cent respectively, in the first three quarters, Q1, Q2 
and Q3 of 2017-18.  Rapid growth in agriculture (4.5%), 
manufacturing (9.1%) and construction sectors (11.5%) 
contributed to the overall growth. CSO in its provisional 
estimates has projected GDP growth rate at 6.7 per cent 
for the FY 2017-18.

IMF in its World Economic Outlook (WEO) report has 
projected India’s GDP growth  at 6.7 per cent in 2017, 
7.4 per cent in 2018 and 7.8 per cent in 2019 supported 
by strong private consumption as well as fading 
transitory effects of the currency exchange initiative and 
implementation of the national goods and services tax. 
Over the medium term, growth is expected to gradually 
rise with continued implementation of structural reforms 
that raise productivity and incentivize private investment.

Surge in oil & food prices, and increased wages on account 
of HRA revision resulted in a sharp increase in inflation.  The 
CPI inflation stood at 4.28 per cent as on March 2017-18 
as against to 3.89 per cent in March 2016-17. 

Money supply increased by 9.6 per cent y-o-y to ̀ 140,144.8 
billion as on March  30, 2018 as against `127,919.4 billion 
as on March 31, 2017. 

External sector growth

During 2017-18, exports (merchandise trade) increased 
by 9.78 per cent to USD  302.84 Billion, from USD 275.85 
Billion during the corresponding period of previous year.  
On the other hand, imports also increased by 19.59 per 
cent to USD  459.67 Billion from USD 384.36 Billion during 
the corresponding period of a year ago. 

Taking merchandise and services together, overall trade 
deficit for Apr-Mar 2017-18 is estimated at USD 87.17 Billion 
as compared to USD 47.70 Billion during Apr-Mar 2016-17.

Foreign exchange reserves stood at USD 424.36 Billion as 
on March 30, 2018 as against USD 369.96 Billion as on 
March 31, 2017 registering a growth of 14.71 per cent.  
Whereas foreign currency assets stood at USD 399.12 
Billion as on March 30, 2018 as against USD 346.32 Billion 
as on March 31, 2017 registering a growth of 15.25 per 
cent.

The rupee depreciated by 0.32 per cent against US Dollar, 
14.10 per cent against Great Britain Pound, 16.42 per cent 
against Euro and 6.18 per cent against Japanese Yen 
during March 2018 over the previous year.

Kaoby AW©ì`dñWm 

Kaoby nj _|, OrEgQ>r Ho$ H$m`m©Ýd`Z Am¡a ZmoQ>~§Xr Ho$ nümV hþB© àma§{^H$ _§Xr Ho$ 
~mX AW©ì`dñWm _| gwYma hþAm&  df© 2017-18 H$s Vrgar {V_m{h`m|, nhbr, 
Xÿgar Am¡a Vrgar {V_mhr _| ^maV Ho$ gH$b Kaoby CËnmX (OrS>rnr) H$s d¥{Õ Xa 
H«$_e… 5.6 à{VeV, 6.3 à{VeV Am¡a 7.0 à{VeV H$s VwbZm _| {dÎmr` df© 
2017-18 H$s Mm¡Wr {V_mhr  _| ̂ maV Zo OrS>rnr _| 7.7 à{VeV H$s à^mdembr 
d¥{Õ XO© H$s h¡& Bg g_J« {dH$mg _|$H¥${f (4.5%), {d{Z_m©>>U (9.1%) Am¡a 
^dZ-{Z_m©>>U joÌ (11.5%) _| VoO J{V go hþE {dH$mg H$m `moJXmZ ahm& AnZo 
AZ§{V_ AmH$bZ _| grEgAmo Ûmam {dÎmr` df© 2017-18 Ho$ {bE OrS>rnr 
{dH$mg Xa _| 6.7 à{VeV H$s d¥{Õ H$m AZw_mZ bJm`m J`m Wm&  

{dœ Am{W©H$ n[aÑí` (S>~ë`yB©Amo) Ho$ AnZo [anmoQ>© _| AmB©E_E\$  Zo ^maV H$s 
OrS>rnr d¥{Õ, df© 2017 _| 6.7 à{VeV,  2018 _| 7.4 à{VeV Am¡a 2019 
_| 7.8 à{VeV hmoZo H$s ̂ {dî`dmUr H$s h¡ Omo gwÑ‹T> {ZOr InV Ho$ gmW-gmW _wÐm 
{d{Z_` nhb Am¡a amï´>r` dñVw Ed§ godm H$a Ho$ H$m`m©Ýd`Z Ho$ AñWm`r à^md 
go g_{W©V hmoJr & _Ü` Ad{Y Ho$ Xm¡amZ, g§aMZmË_H$ gwYmam| Ho$ {Za§Va H$m`m©Ýd`Z 
Ho$ gmW CÎmamoÎma d¥{Õ H$s Anojm h¡ {Oggo CËnmXH$Vm _| ~‹T>moVar Am¡a {ZOr {Zdoe 
àmoËgm{hV hm|Jo& 

Vob Ed§ ImÚ H$s_Vm| _| CN>mb Am¡a EMAmaE g§emoYZ Ho$ H$maU ~‹T>r hþB© _OXÿar 
Ho$ n[aUm_ñdê$n _wÐmñ\$s{V _| Vrd« d¥{Õ hþB© h¡&  _mM© 2016-17 Ho$ 3.89 
à{VeV H$s VwbZm _| grnrAmB© _wÐmñ\$s{V _mM© 2017-18 H$s pñW{V _| ~‹T>H$a 
4.28 à{VeV hmo JB© h¡&  

31 _mM© 2017 Ho$ `127,919.4 {~{b`Z H$s VwbZm _| _wÐm H$s Amny{V© 
30 _mM© 2018 H$s pñW{V _| dfm©Zwdf© 9.6 à{VeV H$s d¥{Õ XO© H$aVo hþE 
`140,144.8 {~{b`Z hmo JB© h¡& 

~mø joÌ d¥{Õ

df© 2017-18 Ho$ Xm¡amZ, {Z`m©V (gm¡Xm/_mb ì`mnma) 9.78 à{VeV ~‹T>H$a 
A_o[aH$s Sm°ba (`yEgS>r)$302.84 {~{b`Z hmo J`m, Omo {nN>bo df© H$s g_mZ 
Ad{Y Ho$ Xm¡amZ `yEgS>r 275.85 {~{b`Z Wm&  Xÿgar Amoa, Am`mV ^r 
19.59% ~‹T>H$a `yEgS>r 459.67 {~{b`Z hmo J`m Omo {nN>bo df© H$s Bgr 
Ad{Y Ho$ Xm¡amZ `yEgS>r 384.36 {~{b`Z Wm& 

_mb Am¡a godmAm| H$mo {_bmH$a, Aà¡b-_mM© 2017-18 Ho$ {bE Hw$b ì`mnma 
KmQ>m `yEgS>r 87.17 {~{b`Z AZw_m{ZV h¡ Omo Aà¡b-_mM© 2016-17 Ho$ 
Xm¡amZ Ho$ `yEgS>r 47.70 {~{b`Z Wm& 

{dXoer _wÐm ^§S>ma 31 _mM©, 2017 Ho$ `yEgS>r 369.96 {~{b`Z Ho$ _wH$m~bo  
30 _mM© 2018 H$s pñW{V _| 14.71 à{VeV H$s d¥{Õ XO© H$aVo hþE `yEgS>r 
424.36 {~{b`Z hmo J`m&  O~{H$ {dXoer _wÐm AmpñV, 31 _mM© 2017 H$mo 
`yEgS>r 346.32 {~{b`Z H$s VwbZm _| 30 _mM©, 2018 H$mo 15.25 à{VeV 
H$s d¥{Õ XO© H$aVo hþE `yEgS>r 399.12 {~{b`Z hmo JB©& 

{nN>bo df© H$s VwbZm _| _mM© 2018 Ho$ Xm¡amZ én`o _| A_o[aH$s S>m°ba Ho$ _wH$m~bo 
0.32 à{VeV, J«oQ> {~«Q>Z nmC§S> Ho$ _wH$m~bo 14.10 à{VeV, `yamo Ho$ _wH$m~bo 
16.42 à{VeV Am¡a OmnmZr `oZ Ho$ _wH$m~bo 6.18 à{VeV H$s {JamdQ> hþB©& 
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Banking Scenario

The deposits of Scheduled Commercial Banks in India 
increased by 6.7 per cent y-o-y to `114,749.89 billion as 
on March 30, 2018 as against an increase of 11.3 per 
cent (`1,07,576.56 billion)  as on March 31, 2017.

On the other hand, credit growth of Scheduled 
Commercial Banks increased by 10.3 per cent y-o-y to 
`86,507.14 billion as on March 30, 2018 as against an 
increase of 4.5  per cent (`78,414.66 billion)  as on March 
31, 2017. 

The year 2017-18 saw the following changes in the key 
policy measures as announced by the RBI.
	Repo rate reduced by 25 basis points (bps) to 6.00 per 

cent and Reverse Repo rate by 25 basis points (bps) to 
5.75 per cent. 

	Cash Reserve Ratio (CRR) remained unchanged at 4 
per cent of Net Demand and Time Liabilities (NDTL).  

	Statutory Liquidity Ratio (SLR) was decreased by 1 per 
cent to 19.50 per cent. 

The year 2017-18 was challenging for the Indian banking 
sector. Mounting NPAs cast a negative impact on the 
balance sheets of many PSBs.  Most of the PSBs were 
constrained to meet their capital requirements on account 
of huge amount of provisioning on stressed assets.  In 
an attempt to improve their capital position, some 
PSBs resorted to QIP placements and selling of stakes in 
investments made in their subsidiaries/non-core assets. 

The Government and the RBI undertook key measures 
to strengthen the banking sector.  It unveiled a two-year 
plan to strengthen the public sector banks through reforms 
and capital infusion of `2.11 lakh crore (USD 32.43 Billion).  
The Insolvency and Bankruptcy Code (Amendment) 
Ordinance, 2017 Bill was passed to speed up the recovery 
process under stressed assets.  

VISION, MISSION AND VALUE STATEMENTS

Bank has a Vision & Mission Statements which act as a 
guiding force not only for pursuing long term corporate 
goals but also paving way to acquire new business, 
improving customer service, visualize and seizing future 
market potentials and converting these opportunities into 
a long term business goals and advantages.    

Our Vision 

“Be a leading financially strong universal bank, creating 
value for stakeholders through customer centric, 
technology driven and employee friendly approach”.

Our Mission 
v	Be a leading provider of banking solutions providing 

range of financial services to all strata of society.

~¢qH$J n[aÑí`

^maV _| AZwgy{MV dm{UpÁ`H$ ~¢H$m| H$s O_mam{e`m§, 31 _mM© 2017 H$mo  
àmá 11.3 à{VeV (`1,07,576.56 {~{b`Z) H$s d¥{Õ H$s VwbZm _| 
30 _mM© 2018 H$s pñW{V _|, 6.7 à{VeV H$s dfm©Zwdf© d¥{Õ XO© H$aVo hþE 
`114,749.89 {~{b`Z hmo JB©& 

Xÿgar Amoa, AZwgy{MV dm{UpÁ`H$ ~¢H$m| H$s F$U d¥{Õ, 31 _mM© 2017 H$mo  
àmá 4.5 à{VeV (`78,414.66 {~{b`Z) H$s VwbZm _| 30 _mM© 2018 
H$s pñW{V _|, 10.3 à{VeV H$s dfm©Zwdf© d¥{Õ XO© H$aVo hþE `86,507.14 
{~{b`Z hmo JB©& 

df© 2017-18 Ho$ Xm¡amZ à_wI Zr{VJV Cnm`m| _| Ama~rAmB© Ûmam Kmo{fV 
~Xbmd {ZåZ{bpIV h¡§: 
	aonmo Xa 25 AmYma A§H$ (~rnrEg)  KQ>mH$a 6.00% Am¡a [adg© aonmo Xa 25 

AmYma A§H$ (~rnrEg)  KQ>mH$a 5.75% H$a {X`m J`mm& 
	ZH$X Ama{jV {Z{Y AZwnmV (grAmaAma) {Zdb _m§J Ed§ _r`mXr Xo`VmAmo§ 

(EZS>rQ>rEb) Ho$ 4% na An[ad{V©V ~Zr ahr&
	gm§{d{YH$ VabVm AZwnmV (EgEbAma) 1% KQm>H$a 19.50% H$a {X`m 

J`m& 

^maVr` ~¢qH$J joÌ Ho$ {bE df© 2017-18 MwZm¡VrnyU© Wm& ~‹T>Vo EZnrE Zo 
H$B© gmd©O{ZH$ joÌH$ ~¢H$m| Ho$ VwbZnÌ na ZH$mamË_H$ Aga S>mbm& X~mdJ«ñV 
AmpñV`m| na àmdYmZrH$aU hoVw ^mar am{e OwQ>mZo Ho$ n[aUm_ñdê$n A{YH$m§e 
gmd©O{ZH$ joÌH$ ~¢H$m| Zo AnZr ny§Or Amdí`H$VmAm| H$mo nyam H$aZo _| X~md _
hgyg {H$`m & AnZr ny§Or H$s pñW{V _| gwYma bmZo Ho$ à`mg _|, Hw$N> gmd©O{ZH$ 
joÌH$ ~¢H$m| Zo Š`yAmB©nr bJmZo VWm AnZo {Zdoe ̀ wº$ AZwf§{J`m|/ Jm¡U AmpñV`m| 
Ho $eo`am| H$mo  ~oMZo H$s à{H«$`m ^r AnZm`m&

gaH$ma Am¡a Ama~rAmB© Zo ~¢qH$J joÌ H$mo _O~yV ~ZmZo Ho$ {bE _hËdnyU© Cnm` 
{H$E &  BgHo$ {bE gwYmam| Ho$ _mÜ`_ go gmd©O{ZH$ joÌ Ho$ ~¢H$m| H$mo _O~yV H$aZo 
hoVw {Ûdfu` `moOZm H$m AZmdaU {H$`m J`m VWm `2.11 bmI H$amo‹S> (A_o[aH$s  
S>m°ba 32.5 {~{b`Z) H$m ny§Or {Zdoe {H$`m J`m& X~mdJ«ñV AmpñV`m| Ho$ A§VJ©V 
dgybr à{H«$`m H$mo J{V XoZo Ho$ {bE {Xdm{b`m d emoYZ Aj_Vm g§{hVm (g§emoYZ) 
AÜ`mXoe, 2017 {dYo`H$ nm[aV {H$`m J`m&

h_mam bú`, ^{dî`-Ñ{ï> VWm _yë` H$WZ 

~¢H$ Zo ^{dî` Ñ{ï> Ed§ bú` g§~§Yr AnZm H$WZ V` {H$`m h¡, Omo Z Ho$db 
XÿaJm_r H$m°anmoaoQ> bú`m| H$mo hm{gb H$aZo _| _mJ©Xe©H$ h¡ ~pëH,$ Z`m H$mamo~ma 
àmá H$aZo, J«mhH$ godm _| gwYma bmZo, ^{dî` _| ~mOma H$s g§^mdZmAmo>>§ H$s 
H$ënZm H$aZo Ed§ Cg na AnZr  nH$‹S> ~ZmZo _| ^r _XXJma h¡ Am¡a BZ Adgam| 
H$mo XÿaJm_r H$mamo~ma bú`m| E‹d§ bm^m| Ho$ ê$n _| ~XbZo _| ^r ghm`Vm àXmZ 
H$aVm h¡&

h_mar ^{dî`-Ñ{ï>
""J«mhH$ H|${ÐV, VH$ZrH$s g§Mm{bV Am¡a H$_©Mmar {hV¡fr ~ZH$a {hVm{YH$m[a`m| 
H$mo _hËd XoVo hþE EH$ AJ«Ur {dÎm-gj_ d¡{œH$ ~¢H$ ~ZZm''

h_mam bú`
v	 g_mO Ho$ g^r dJm] Ho$ {bE {d{^Þ {dÎmr` godmE± àXmZ H$aVo hþE ~¢qH$J 

g_mYmZ H$m EH$ AJ«Ur gw{dYmXmVm ~ZZm&
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v	Be a highly recognized and visible brand, known for its 
customer service.

v	Be the most preferred place to work where employees 
feel proud and motivated.

v	Have state of the art technology & infrastructure 
creating delight among all stakeholders.

v	To deliver strong financial and operational 
performance.

Our Value Statement
“Good Corporate Governance through transparency in 
dealings in undertaking ethical business”.

CORPORATE STRATEGY FOR 2017-18

In order to improve the business level, customer service, 
governance and compliance and address the key issues 
with an anticipation of meeting future goal and changing 
market conditions, Bank is prudently pursuing corporate 
strategies to improve its competitiveness. 

Bank conducted strategy meet on 23rd March, 2017 at 
Bengaluru involving Zonal Managers along with functional 
General Managers and select Regional Managers to 
discuss the strategies to be adopted for achieving the 
business goals of FY 2017-18 and identify and realize 
opportunities for future growth. The few of the major 
strategies adopted for the FY 2017-18 are as under:
1.	 CASA growth: Canvass institutional & government 

accounts, salary accounts, popularize ASBA accounts, 
activate inactive and dormant accounts, focus on 
digital banking products for reduction in transaction 
cost, improve operating efficiency and also to attract 
younger generation.

2.	 Agriculture: Identify & focus on investment credit areas, 
have regular village contact program, engagement 
of BCs for using their services for financial inclusion, 
business development and recovery, liaison with 
National Rural Livelihood Mission (NRLM) to generate 
good leads for SHG and JLG bank linkage, Tie up with 
NGOs and agri processing centers.

3.	 Retail & MSME: Focus on marketing housing loans, 
high value education loans, mapping of authorized 
dealers with the nearby branches/RLCs, Disburse jewel 
loans on all working days, Generate leads to increase 
Retail & MSME.

4.	 Recovery & Resolution: Target reduction of NPA level 
by minimum of 10% over March 2017 level, Constant 
follow up of SMA accounts to arrest fresh slippage, 
lodge CGTMSE claims in all eligible cases, Engage 
recovery/enforcement agents for seizure and sale of 
vehicles/ assets.

5.	 Non Interest Income & Fee based income:  Focus on 
increasing non fund based business, Cross selling banks 

v	 AnZr J«mhH$ godm Ho$ {bE _ehÿa EH$ A{V_mÝ` d Ñí`_mZ ~«m§S> ~ZZm&

v	 A{Vgw{dYmOZH$ H$m`©ñWb H$m {Z_m©U Ohm± H$_©Mmar Jd© Ed§ A{^ào[aV 
_hgyg H$a|&

v	 AË`mYw{ZH$ àm¡Úmo{JH$s Ed§ ~w{Z`mXr gw{dYmAm| Ûmam g^r {hVm{YH$m[a`m| Ho$ 
{bE gwIX _mhm¡b V¡`ma H$aZm&

v	 geº$ {dÎmr` Ed§ n[aMmbZJV {ZînmXZ

h_mam _yë` H$WZ

""Zr{VnaH$ H$mamo~ma AnZmZo Ho$ {bE boZXoZ _| nmaX{e©Vm Ûmam ~ohVa H$m°anmoaoQ> 
A{^emgZ''

df© 2017-18 Ho$ {bE H$manmoaoQ> H$m`©Zr{V

^{dî` Ho$ bú` H$mo nyam H$aZo Ed§ ~XbVo ~mµOma -n[adoe H$s ñnYm©Am| go {ZnQ>Zo 
Ho$ {bE H$mamo~ma ñVa, J«mhH$ godm, A{^emgZ Ed§ AZwnmbZ _| gwYma bmZo VWm 
_hËdnyU© _wÔm| Ho$ g_mYmZ Ho$ CÔoí` go ~¢H$ Zo {ddoH$nyU© T>§J go H$manmoaoQ> H$m`©Zr{V 
V¡`ma H$s h¡&

^mdr g§d¥{Õ Ho$ {bE Adgam| H$s Vbme Am¡a {dÎmr` df© 2017-18 Ho$ H$mamo~mar 
bú`m| H$mo hm{gb H$aZo hoVw AnZmB© OmZodmbr H$m`©Zr{V`m| na n[aMMm© Ho$ {bE 
~¢H$ Ûmam joÌ _hm à~§YH$m| Ho$ gmW  H$m`©naH$  _hm à~§YH$m| Ed§ M`{ZV joÌr` 
à~§YH$m| H$mo em{_b H$aVo hþE ~|Jbyé _| 23 _mM© 2017 H$mo H$m`©Zr{V gå_obZ 
H$m Am`moOZ {H$`m J`m& df© 2017-18 Ho$ {bE ~¢H$ Ûmam AnZmB© JB© Hw$N> 
à_wI H$m`©Zr{V`m§ {ZåZdV² h§¡… 

1.	 H$mgm g§d¥{Õ:  g§ñWmJV Ed§ gaH$mar ImVm|, doVZ ImVm|, H$mo OwQ>mZm, 
EEg~rE ImVm| H$mo bmoH${à` ~ZmZm, {ZpîH«$` Ed§ AdéÕ ImVm| H$mo g{H«$` 
H$aZm, boZ-XoZ H$s bmJV _| H$_r bmZo hoVw {S>{OQ>b ~¢qH$J CËnmXm| na Ü`mZ 
H|${ÐV H$aZm,  n[aMmbZ j_Vm _| gwYma VWm ̀ wdm nr‹T>r H$mo AmH${f©V H$aZm& 

2.	 H¥${f: {Zdoe F$U joÌm| H$s nhMmZ VWm Cgna Ü`mZ H|${ÐV H$aZm, {Z`[_V 
ê$n go J«m_ g§nH©  H$m`©H«$_ H$m Am`moOZ, ~rgr H$s {Z`w{º$ Ed§ {dÎmr` g_
mdoeZ hoVw CZH$s godmAm| H$m Cn`moJ, H$mamo~ma {dH$mg Ed§ dgybr, EgEMOr 
Ed§ OoEbOr ~¢H$ {b§Ho$O _| AÀN>m H$mamo~ma  OwQ>mZo Ho$ {bE amï´>r` J«m_rU 
AmOr{dH$m {_eZ (EZAmaEbE_) go g§nH©$, EZOrAmo Ed§ H¥${f g§gmYZ 
Ho$ÝÐm| go JR>Omo‹S> ì`dñWm& 

3.	 IwXam Ewd§ E_EgE_B©: Amdmg F$Um| Ho$ {dnUZ, Cƒ _yë` dmbo {ejm 
F$Um| na Ü`mZ H|${ÐV H$aZm, ZOXrH$s emImAmo>>§/AmaEbgr go àm{YH¥$V 
S>rbam| H mo Omo‹S>Zm, g^r H$m`©{Xdg§m§o H$mo Am^yfU F$Um| H$m {dVaU, IwXam 
Ed§ E_EgE_B© Ho$ joÌ _| H$mamo~ma OwQ>mZm

4.	 dgybr Ed§ g_mYmZ: EZnrE ñVa H$mo _mM© 2017 Ho$ ñVa go Ý`yZV_ 
10% H$_ H$aZo H$m bú`, ZB© {JamdQ>m| H$mo amoH$Zo Ho$ {bE EgE_E ImVm| H$m 
{Z`{_V AZwdV©Z, g^r nmÌ _m_bm| _| grOrQ>rE_EgB© Xmdm| H$mo XO© H$aZm, 
dmhZm|/ AmpñV`m| H$s OãVr Ed§ {~H«$s Ho$ {bE dgybr/àdV©Z EO|Q>m| H$s 
{Z`w{º$& 

5.	 J¡a-ã`mOr Am` Ed§ ewëH$ AmYm[aV Am`: ~‹T>Vo J¡a-{Z{Y AmYm[aV 
H$mamo~ma na Ü`mZ H|${ÐV H$aZm, ~¢H$m| Ed§ V¥Vr` nj CËnmXm| H$m à{V{dH«$`, 
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and third party products, refrain from recommending 
for concession in charges, reduce operating expenses 
through concerted efforts in cost cutting. 

6.	 Compliance: Development of excellent compliance 
culture, Undertake proper rectification/ compliance 
of audit observations, Ensure tallying of all GL heads, 
Compliance of all regulatory directions meticulously.

For the FY 2018-19, your Bank has realigned its Business 
Strategy as per the reforms agenda of the Government 
of India under Enhanced Access and Service Excellence 
(EASE) focusing on the six themes.  (i) Customer 
Responsiveness- Ease for customer comfort (ii) Financial 
stability, improved Governance and Ease for clean & 
prudent Business, (iii) Proactive delivery of credit, (iv) Ease 
of Financing and bill realisation for MSMEs, (v) Deepening 
of Financial Inclusion & Digitalization  and (vi) Developing 
personnel for brand PSBs. 

Your Bank is committed to implement the reforms agenda 
as advised by the Government of India for which the Board 
meeting to discuss Business Strategy was held at Manipal 
on 15th March, 2018 to lay down road map and strategy 
to enhance business in defined areas, optimize capital, 
improve operational efficiency and increase stakeholders’ 
value.

BUSINESS PROMOTION CAMPAIGNS

Bank considers business promotional strategies as a tool 
to make continuous effort to popularize various products 
and garner more business.  Bank had initiated number of 
promotional campaigns during the year 2017-18.  Few of 
them are as under.
	 CASA campaign: To achieve significant growth in 

low cost deposits which has many fold advantages 
including reduction in  cost of deposits, Bank launched 
CASA campaign.

	 Home Loan Star campaign: Keeping in view the 
stiff competition in Housing loan sector, Bank has 
conducted Home Loan Star campaign.

	 Agriculture lending campaign: In order to increase 
advance under agriculture, Bank had organized 
agriculture lending campaign.  During the campaign, 
thrust was given to increase crop production credit, 
investment credit and linkage of SHGs/JLGs.

	 Gold loan campaign: In order to tap the full potential 
under Gold loan portfolio, Bank organized Gold loan 
campaign.

	 Digital Promotional Campaign: In order to have 
a focused approach to drive Digital Transactions, 
your Bank launched Digital Promotional Campaign, 
for customer adoption of digital channels and on 
boarding of merchants.

à^mam| _| [a`m`V H$s AZwe§gm go ~MZm, bmJV _| H$Q>m¡Vr hoVw AZwHy$b à`mgm| 

Ho$ _mÜ`_ go n[aMmbZ ì``m| _| H$_r bmZm& 

6.	  AZwnmbZ: CËH¥$ï> AZwnmbZ g§ñH¥${V H$m {dH$mg, boImnarjm AdbmoH$Zm| 

H$m C{MV g_mYmZ/ AZwnmbZ, g^r OrEb erf© H$m {_bmZ gw{ZpíMV 

H$aZm, g^r {Z`m_H$ {ZX}em| H$m H$‹T>mB© go nmbZ H$aZm& 

{dÎm df© 2018-19 Ho$ {bE, AmnHo$ ~¢H$ Zo N>… {df`m| na Ü`mZ Ho$pÝÐV H$aVo 

hþE CÞV A{^J_ Ed§ CËH¥$ï> godm (B©EEgB©)Ho$ A§VJ©V ^maV gaH$ma Ho$ gwYma 

H$m`©H« _m| Ho$ AZwgma AnZr H$mamo~ma H$m`©Zr{V H$m nwZ{Z©Ym©aU {H$`m h¡& (i) J«mhH$ 

H$s à{V{H«$`m - J«mhH$ gw{dYm _| gwYma, (ii) ñdÀN> Ed§ {ddoHnyU© H$mamo~ma hoVw 

{dÎmr` pñWaVm, ~ohVa A{^emgZ Ed§ gwJ_Vm, (iii) F$Um| H$s g{H«$`Vmnyd©H$ 

gwnwX©Jr, (iv) E_EgE_B© H$mo {dÎmnmofU Ed§ {~b CJmhr H$s gwJ_Vm, (v) {dÎmr` 

g_mdoeZ Ed§ {S>{OQ>brH$aU H$m {dH$mg, VWm (vi) ~«m§S> nrEg~r hoVw H$m{_©H$m| 

H$m {dH$mg 

AmnH$m ~¢H$ ^maV gaH$ma Ûmam gy{MV gwYma H$m`©H«$_m| Ho$ H$m`m©Ýd`Z hoVw 

à{V~Õ h¡& Bgr CÔoí` go ny§Or Ho$ Bï>V_ Cn`moJ, n[aMmbZ j_Vm _| gwYma Ed§ 

eo`aYmaH$m| Ho$ _yë` _| d¥{Õ hoVw _mJ© àeñV H$aZo VWm {Z{X©ï> joÌm| _| H$mamo~ma 

H$s A{^d¥{Õ hoVw H$mamo~ma H$m`©Zr{V na n[aMMm© Ho$ {bE _m{Unmb _| 15 _mM© 

2018 H$mo {ZXoeH$ _§S>b H$s ~¡R>H$ H$m Am`moOZ {H$`m J`m& 

H$mamo~ma g§dY©Z A{^`mZ

AnZo {d{^Þ CËnmXm| H$mo bmoH$[à` ~ZmZo VWm A{YH$ H$mamo~ma OwQ>mZo hoVw {Za§Va 

à`mgaV ahZo Ho$ {bE ~¢H$, H$mamo~ma g§dY©Z H$m`©Zr{V`m| H$mo EH$ gmYZ _mZVm 

h¡& df© 2017-18 Ho$ Xm¡amZ, ~¢H$ Zo H$B© g§dY©Z A{^`mZm| H$s ewéAmV H$s& 

CZ_| go Hw$N> {ZåZdV h¡§ :

	H$mgm A{^`mZ: H$_ bmJV dmbr O_mam{e`m|, {Og_|  O_mam{e`m| 

{Z{Y`m| H$s bmJV H$mo H$_ H$aZo dmbo JwU g{hV H$B© bm^ h¢, _| _hËdnyU© 

d¥{Õ hm{gb H$aZo Ho$ CÔoí` go, ~¢H$ Zo H$mgm A{^`mZ Mbm`m& 

	Amdmg F$U ñQ>ma A{^`mZ: Amdmg F$U joÌ _| H$‹S>r à{VñnYm© H$mo Ü`mZ 

_| aIVo hþE, ~¢H$ Zo Amdmg F$U ñQ>ma A{^`mZ H$m Am`moOZ {H$`m& 

	H¥${f F$U A{^`mZ: H¥${f F$Um| H$mo ~‹T>mZo  Ho$ CÔoí` go ~¢H$ Ûmam H¥${f F$U 

A{^`mZ Mbm`m J`m&  A{^`mZ Ho$ Xm¡amZ, \$gb CËnmXZ F$U, {Zdoe F$U 

Am¡a EgEMOr/OoEbOr Ho$ qbHo$O H$mo ~‹T>mZo na Omoa {X`m J`m&

	ñdU© F$U A{^`mZ: ñdU© F$U g§{d^mJ Ho$ A§VJ©V nyam bm^ CR>mZo Ho$ 

CÔoí` go, ~¢H$ Zo ñdU© F$U A{^`mZ H$m Am`moOZ {H$`m& 

	{S>{OQ>b àmoÞ{V A{^`mZ: J«mhH$m| Ûmam {S>{OQ>b M¡Zbm| H$mo AnZmZo Am¡a 

ì`mnm[a`m| Ho$ Am°Z-~mo{Sª>J H$mo ~‹T>mdm XoZo Ho$ {bE VWm {S>{OQ>b boZXmam| 

na Ho$pÝÐV Ñ{ï>H$moU aIZo Ho$ CÔoí` go, AmnHo$ ~¢H$ Ûmam {S>{OQ>b àmoÞ{V 

A{^`mZ H$m ew^ma§^ {H$`m J`m& 
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	 LIC Campaign: To boost fee based income and also 
to provide to insurance coverage to customers, Bank 
launched “LIC Vijayotsav” campaign, in tie - up with 
LIC of India.

	 Synd Vasuli Abhiyan 1718: Bank organized Synd Vasuli 
Abhiyan17-18, an incentive scheme to recognize 
performance of the branches and regions for 
maximizing recovery and NPA management through 
up-gradation and avoidance of fresh slippages.

PERFORMANCE HIGHLIGHTS OF THE BANK DURING THE 
FINANCIAL YEAR 2017-18

Net worth

Tangible Net Worth of the Bank (excluding Revaluation 
Reserve, Foreign Currency Translation Reserve and net 
DTA) decreased from `12,392 crore as at March 31, 2017 
to `11,771 crore as at March 31, 2018. 

Dividend

The Bank has incurred net loss of `3,223 crore during the 
financial year 2017-18. As the Bank does not conform to 
the eligibility criteria prescribed by RBI for declarations of 
dividend, the Board has not recommended any dividend.

Capital & Reserves

Bank’s authorized share capital stood at `3,000 crore and 
the paid-up capital `1,417crore (141,72,72,053 equity 
shares of `10/- each) during the financial year ended as 
at March 31, 2018. 

The Reserves and Surplus of the Bank increased from 
`13,280 crore in FY 2016-17 to `13,525 crore in FY 2017-
18, registering a y-o-y growth of 1.84 per cent over the 
previous year.

Capital Adequacy Ratio, under Basel III, improved 
to 12.24% as at March 2018 against the regulatory 
requirement of 10.875%, including capital conservation 
buffer of 1.875%. Within the capital adequacy ratio, CET 
I ratio was at 7.56% and Tier I capital ratio was at 9.41%.

Composition of Capital March 2017
Basel-III

March 2018
Basel-III

Risk Weighted Assets 1,77,481 1,83,091
CET I 13,298 13,843
CET I (%) 7.50% 7.56%
AT I 3,127 3,390
AT I (%) 1.76% 1.85%
Tier I Capital 16,425 17,233
CRAR (%) (Tier I) 9.26% 9.41%
Tier II Capital 4,922 5,180
CRAR % (Tier II) 2.77% 2.83%
Total Capital 21,347 22,413
CRAR (%) 12.03% 12.24%

During 2017-18, the Bank raised `4,940 crore capital 
comprising equity capital of `3,990 crore from QIP and 

	EbAmB©gr A{^`mZ: ewëH$ AmYm[aV Am` H$mo ~‹T>mZo Am¡a J«mhH$m| H$mo  

~r_m ajm CnbãY H$amZo Ho$ CÔoí`  go ~¢H$ Ûmam ̂ maVr` OrdZ ~r_m Ho$ gmW 

JR>Omo‹S> H$aHo$ “EbAmB©gr {dO`moËgd” A{^`mZ H$m ew^ma§^ {H$`m J`m& 

	qgS> dgybr A{^`mZ 17-18:  ~¢H$ Zo qgS> dgybr A{^`mZ 17-18 
H$m Am`moOZ {H$`m& `h A{^`mZ dgybr H$mo ~‹T>mZo Ed§ EZnrE Ho$ A§VJ©V 
ZB© {JamdQ>m| H$mo amoH$Zo VWm EZnrE Ho$ CÞ`Z Ho$ _mÜ`_ go ~ohVa dgybr Ed§ 
EZnrE à~§YZ Ho$ {bE bmJy EH$ n«moËgmhZ `moOZm h¡, {OgHo$ A§VJ©V loîR> 
{ZînmXH$ joÌm| d emImAm| H$mo àmoËgmhZ àXmZ {H$`m OmVm h¡&

{dÎmr` df© 2017-18 Ho$ Xm¡amZ ~¢H$ Ho  à_wI${ZînmXZ 

{Zdb _m{b`V 

~¢H$ H$s _yV© {Zdb _m{b`V (Ama{jV {Z{Y`m| Ho$ nwZ_y©ë`Z, {dXoer _wÐm A§VaU 
Ama{jV {Z{Y Ed§ {Zdb S>rQ>rE H$mo N>mo‹S>H$a), 31 _mM© 2017 Ho$ `12,392 
H$amo‹S> go KQ>H$a 31 _mM© 2018 H$s pñW{V _| `11,771 H$amo‹S> hmo JB©&  

bm^m§e 

{dÎmr` df© 2017-18 Ho$ Xm¡amZ ~¢H$ H$mo `3223 H$amo‹S> H$s {Zdb hm{Z hþB© h¡& 
My§{H$, ~¢H$ Zo bm^m§e H$s KmofUm hoVw ^maVr` [aOd© ~¢H$ Ûmam {ZYm©[aV nmÌVm 
_mZX§S> H$mo nyam Zht H$a nm`m h¡, {ZXoeH$ _§S>b Ûmam bm^m§e H$s AZwe§gm Zht 
H$s JB© h¡& 
    
ny§Or Ed§ Ama{jV {Z{Y 

31 _mM© 2018 H$mo g_má {dÎmr` df© Ho$ Xm¡amZ ~¢H$ H$s àm{YH¥$V eo`a ny±Or 
`3000 H$amo‹S> VWm àXÎm ny§Or `1417 H$amo‹S>  (à{V eo`a `10/- H$s Xa go 
141,72,72,053 B©{¹$Q>r eo`a) hmo JB© h¡& 

~¢H$ H$s Ama{jV {Z{Y Ed§ A{Yeof, {nN>bo df© Ho$ _wH$m~bo 1.84 à{VeV H$s 
dfm©Zwdf© d¥{Õ XO© H$aVo hþE {d. df© 2016-17 Ho$ `13,280 H$amo‹S> H$s VwbZm 
_| {d. df© 2017-18 _| `13,525 H$amo‹S> hmo JE& 

~mgob III Ho$ A§VJ©V ny§Or n`m©áVm AZwnmV, _mM© 2018 H$s pñW{V _| 10.875% 
H$s {Z`m_H$ Anojm H$s VwbZm _| gwYaH$a 12.24% hmo J`m,  {Og_| ny§Or 
g§ajU ~\$a 1.875% em{_b h¡& ny§Or n`m©áVm AZwnmV Ho$ A§VJ©V, grB©Q>r I 
AZwnmV 7.56% Am¡a Q>r`a I ny§Or AZwnmV 9.41% ahm& 

ny§Or H$s g§aMZm  _mM© 2017
~mgob-III

_mM© 2018
~mgob- III

Omo{I_^ma dmbr AmpñV`m§ 1,77,481 1,83,091
grB©Q>r I 13,298 13,843
grB©Qr I (%) 7.50% 7.56%
EQ>r I 3,127 3,390
EQ>r I (%) 1.76% 1.85%
Q>r`a I ny§Or 16,425 17,233
grAmaEAma (%) (Q>r`a I) 9.26% 9.41%
Q>r`a II ny§Or 4,922 5,180
grAmaEAma% (Q>r`a II) 2.77% 2.83%
Hw$b ny§Or 21,347 22,413
grAmaEAma (%) 12.03% 12.24%

df© 2017-18 Ho$ Xm¡amZ, ~¢H$   Zo  `4,940 H$amo‹S> H$s ny§Or ~‹T>mB© h¡ {Og_| 
Š`yAmB©nr Am¡a ̂ maV gaH$ma H$mo A{Y_mZr Am~§Q>Z H$o AmYma na ̀ 3,990 H$amo‹S> 
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preferential allotment to Government of India and `450 
crore additional tier I capital and `500 crore tier II capital 
by issuing Basel III compliant Tier I and Tier II bonds.  The 
Bank is comfortable in the capital front. Government of 
India’s shareholding in the Bank is at 73.07%.

Business 

The global business of the Bank 
stood at `4,96,122 crore as at 
March 31, 2018 as compared to 
`4,67,626 crore as at March 31, 
2017 whereas, Bank’s domestic 
business stood at `4,22,569 
crore as at March 31, 2018 as 
compared to `4,05,920 crore as 
at March 31, 2017.

Deposits

Global deposits of the Bank 
stood at `2,72,776 crore as at 
March 31, 2018 as compared to 
`2,60,561 crore as at March 31, 
2017. Domestic deposits of the 
Bank stood at `2,41,092 crore as 
at March 31, 2018 as compared 
to `2,34,543 crore as at March 
31, 2017.

CASA Deposits 

Domestic CASA deposits of the 
Bank increased from `75,792 
crore as at March 31, 2017 to 
`80,362 crore as at March 31, 
2018, registering a growth of 6.03 
per cent. Per centage of domestic 
CASA share to domestic deposits 
stood at 33.33 per cent as at 
March 31, 2018. 

Credit Deployment

The Bank’s global advances 
increased from `2,07,065 
crore as at March 31, 2017 to 
`2,23,346 crore as at March 
31, 2018. Domestic advances 
grew from `1,71,377 crore as at  
March 31, 2017 to `1,81,477 
crore as at March 31, 2018. 
The global credit deposit ratio 
stood at 81.88 per cent as at  
March 31, 2018 as compared to 
79.47 per cent as at March 31, 
2017.  

H$s B{¹$Q>r ny§Or VWm ~mgob III AZwdVu Q>r`a I Ed§ Q>r`a II ~m°ÝS> Omar H$aVo hþE  

`450 H$amo‹S> H$s A{V[aº$ Q>r`a I ny§Or Am¡a ̀ 500 H$amo‹S> H$s Q>r`a II ny§Or em{_b 

h¡& ny§Or Ho$ _m_bo _| ~¢H$ H$s pñW{V AÀN>r h¡& ~¢H$ _| ̂ maV gaH$ma H$s eo`aYm[aVm 

73.07% h¡& 

H$mamo~ma  

~¢H$ H$m d¡{œH$ H$mamo~ma, 31 _mM© 2017 Ho$ 

`4,67,626 H$amo‹S> H$s VwbZm _| 31 _mM© 

2018 H$s pñW{V _|  `4,96,122 H$amo‹S> hmo 

J`m O~{H$, ~¢H$ H$m Kaoby H$mamo~ma, 31 _mM© 

2017 Ho$ `4,05,920 H$amo‹S> H$s VwbZm _| 

31 _mM© 2018 H$s pñW{V _| `4,22,569 

H$amo‹S> ahm&  

O_mam{e`m§  

~¢H$ H$s d¡{œH$ O_mam{e`m±, 31 _mM© 

2017 Ho$ `$2,60,561 H$amo‹S> H$s VwbZm 

_| ~‹T>H$a 31 _mM© 2018 H$s pñW{V _|  

`2,72,776 H$amo‹S> hmo JB©&  ~¢H$ H$s Kaoby 

O_mam{e`m±, 31 _mM© 2017 Ho$ ̀ 2,34,543 

H$amo‹S> H$s VwbZm _| ~‹T>H$a 31 _mM© 2018 H$s 

pñW{V _| `2,41,092 H$amo‹S> hmo JB©&  

H$mgm O_mam{e`m±  

~¢H$ H$s Kaoby H$mgm O_mam{e`m±, 31 _mM© 

2017 Ho$ `$75,792 H$amo‹S> H$s VwbZm _| 

31 _mM© 2018 H$s pñW{V _| 6.03 à{VeV 

H$s d¥{Õ XO© H$aVo hþE `80,362 H$amo‹S> hmo 

JB©&  31 _mM© 2018 H$s pñW{V Ho$ AZwgma 

Kaoby O_mam{e na Kaoby H$mgm H$s {hñgoXmar H$s 

à{VeVVm 33.33 à{VeV ahr&

F$U {d{Z`moOZ 

~¢H$ Ho$ d¡{œH$ A{J«_, 31 _mM© 2017 Ho$ 

`2,07,065 H$amo‹S> H$s VwbZm _| 31 _mM© 

2018 H$s pñW{V _| ~‹T>H$a `2,23,346 

H$amo‹S> hmo JE&  Kaoby A{J«_, 31 _mM© 2017  

H$o $ `1,71,377 H$amo‹S> H$s VwbZm _| 31 _mM© 

2018 H$s pñW{V _| ~‹T>H$a `1,81,477 

H$amo‹S> hmo JE&  d¡{œH$ F$U O_m AZwnmV,  

31 _mM© 2017 Ho$ 79.47 à{VeV H$s VwbZm 

_| 31 _mM© 2018 H$s pñW{V _| ~‹T>H$a 81.88 

à{VeV hmo J`m& 

(` H$amo‹S> _| / in crore)

(` H$amo‹S> _| / in crore)

(` H$amo‹S> _| / in crore)
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Priority Sector Advances increased from `67,905 crore in 
2016-17 to `72,762 crore in 2017-18 registering a growth 
of 7.15 per cent and forming 42.41 per cent of ANBC as 
against mandatory level of 40 per cent.

Total Agriculture Advances increased from `31,878 crore 
in 2016-17 to ̀ 33,822 crore in 2017-18 registering a growth 
of 6.09 per cent and forming 19.28 per cent of ANBC as 
against mandatory level of 18 per cent.

MSE Advances stood at `24,888 crore as at March 31, 
2018 as compared to ` 24,866 crore as at March 31, 
2017.  MSME Advances increased from `26,981 crore in 
2016-17 to `27,306 crore in 2017-18 registering a growth 
of 1.20%.

Profitability

Operating profit of the Bank decreased to `3,864 crore 
for the FY 2017-18 from `4,233 crore for the FY 2016-17, 
a decline of 8.72 per cent.  Net loss of the Bank stood at 
`3,223 crore for the FY 2017-18 as against Net Profit of 
`359 crore for the FY 2016-17.

Employees’ Productivity 

Business per employee (excluding Bank Deposits) of the 
Bank stood at `14.39 crore as at March 31, 2018 as 
compared to `13.51 crore as at March 31, 2017. Profit 
per employee for the year FY 2017-18 was  `(9.91) lakh.

Income & Expenditure

The Bank’s total income stood at `24,582 crore in the FY 
2017-18 as compared to `26,461 crore in the FY 2016-17.

The Bank’s interest income stood at `21,776 crore in the FY 
2017-18 as compared to `23,004 crore in the FY 2016-17.

The non-interest income of the Bank declined by 18.83 per 
cent from `3,457 crore in the FY 2016-17 to `2,806 crore 
in the FY 2017-18.

The Interest expenditure of the Bank decreased to `15,224 
crore in the FY 2017-18 as against `16,728 crore in the FY 
2016-17, recording a decrease of 9 per cent. 

However, the Bank’s Net Interest Income (NII) increased 
by 4.40 per cent from  `6,276 crore in the FY 2016-17 to  
`6,552 crore in the FY 2017-18.

Operating expenditure of the Bank decreased by 0.11 per 
cent from `5,500 crore in the FY 2016-17 to `5,494 crore 
in the FY 2017-18.

àmW{_H$Vm-àmá joÌ Ho$ A{J«_, df© 2016-17 Ho$ `67,905 H$amo‹S> go 7.15 
à{VeV H$s d¥{Õ XO© H$aVo hþE df© 2017-18 Ho$ Xm¡amZ ̀ 72,762 H$amo‹S> hmo JE 
Omo EEZ~rgr H$m 42.41 à{VeV ~ZVm h¡, O~{H$ BgH$m A{YXoemË_H$ ñVa 
40 à{VeV h¡&

Hw$b H¥${f A{J«_, df© 2016-17 Ho$ `$31,878 H$amo‹S> H$s VwbZm _| 6.09 
à{VeV H$s d¥{Õ XO© H$aVo hþE df© 2017-18 Ho$ Xm¡amZ `$$33,822 H$amo‹S> hmo 
JE Omo EEZ~rgr H$m 19.28 à{VeV ~ZVm h¡, O~{H$ BgH$m A{YXoemË_H$ 
ñVa 18 à{VeV h¡&

E_EgB© A{J«_, 31 _mM© 2017 Ho$ `24,866 H$amo‹S> H$s VwbZm _| 31 _mM© 
2018 H$s pñW{V _| ~‹T>H$a `24,888 H$amo‹S> hmo JE& E_EgE_B© A{J«_, df© 
2016-17 Ho$ `26,981 H$amo‹S> H$s VwbZm _| df© 2017-18 _| 1.20% H$s 
d¥{Õ XO© H$aVo hþE `27,306 H$amo‹S> hmo JE& 

bm^àXVm

~¢H$ H$m n[aMmbZ bm^, {dÎmr` df© 2016-17 Ho$ `4,233 H$amo‹S> Ho$ _wH$m~bo 
{dÎmr` df© 2017-18 Ho$ Xm¡amZ 8.72 à{VeV H$s  {JamdQ> XO© H$aVo hþE 
`3,864 H$amo‹S> na nhþ§M J`m&  {dÎmr` df© 2016-17 Ho$ Xm¡amZ $`359 H$amo‹S> 
Ho$ {Zdb bm^ Ho$ _wH$m~bo {dÎmr` df© 2017-18 Ho$ Xm¡amZ ~¢H$ H$mo `3,223 
H$amo‹S> H$s {Zdb hm{Z hþB© h¡&

H$_©Mmar CËnmXH$Vm

~¢H$ H$m à{V H$_©Mmar H$mamo~ma (~¢H$ O_mam{e`m| H$mo N>mo‹S>H$a) 31 _mM© 2017 
Ho$ `13.51 H$amo‹S> H$s VwbZm _| 31 _mM© 2018 H$s pñW{V _| ~‹T>H$a  `14.39 
H$amo‹S>  hmo J`m& {dÎmr` df© 2017-18 Ho$ Xm¡amZ à{V H$_©Mmar bm^, `(9.91) 
bmI XO© {H$`m J`m&

Am` Ed§ ì``

~¢H$ H$s Hw$b Am`, {dÎmr` df© 2016-17 Ho$ `26,461 H$amo‹S> Ho$ _wH$m~bo 
{dÎmr` df© 2017-18 _| `24,582 H$amo‹S> XO© H$s JB©&

~¢H$ H$s ã`mOr Am`, {dÎmr` df© 2016-17 Ho$ `23,004 H$amo‹S> Ho$ _wH$m~bo 
{dÎmr` df© 2017-18 _| `21,776 H$amo‹S> XO© H$s JB©&

~¢H$ H$s J¡a-ã`mOr Am`, {dÎmr` df© 2016-17 Ho$ ̀ 3,457 H$amo‹S> Ho$ _wH$m~bo 
{dÎmr` df© 2017-18 _| 18.83 à{VeV H$s {JamdQ> Ho$ gmW `2,806 H$amo‹S> 
XO© H$s JB©&

~¢H$ H$m ã`mO ì``, {dÎmr` df© 2016-17 Ho$ `16,728 H$amo‹S> Ho$ _wH$m~bo 
{dÎmr` df© 2017-18 _| 9 à{VeV {JaH$a `15,224 H$amo‹S> hmo J`m h¡&

VWm{n, ~¢H$ H$s {Zdb ã`mO Am` (EZAmB©AmB©), {dÎmr` df© 2016-17 Ho$ 
`6,276 H$amo‹S> go 4.40 à{VeV H$s d¥{Õ XO© H$aVo hþE {dÎmr` df© 2017-18 
_| `6,552 H$amo‹S> hmo JB©&

~¢H$ H$m n[aMmbZ ì``, {dÎmr` df© 2016-17 Ho$ `5,500 H$amo‹S> Ho$ _wH$m~bo 
{dÎmr` df© 2017-18 _| 0.11 à{VeV H$s {JamdQ> Ho$ gmW `5,494 H$amo‹S> 
hmo J`m h¡&
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Important Financial Ratios

a)	 The Bank’s Net Interest Margin (NIM) improved to 2.44 
per cent in the FY 2017-18 as compared to 2.37 per 
cent in the FY 2016-17.

b)	 The yield on advances of the Bank stood at 7.51 per 
cent in the FY 2017-18 as compared to 8.34 per cent 
in the FY 2016-17. 

c)	 The cost of deposits of the Bank stood at 5.10 per cent 
in the FY 2017-18 as compared to 5.86 per cent in the 
FY 2016-17.

d)	 The Book Value Per Share of the Bank stood at `105.43 
in the FY 2017-18 from `154.64 in the FY 2016-17.

e)	 Net NPA ratio of the Bank stood at 6.28 per cent as at 
March 31, 2018 as compared to 5.21 per cent as at 
March 31, 2017.

f)	 Gross NPA ratio of the Bank stood at 11.53 per cent as 
at March 31, 2018 as compared to 8.50 per cent as 
at March 31, 2017.

g)	 NPA provision coverage ratio of the Bank stood at 
60.71 per cent as at March 31, 2018 as compared to 
56.37 per cent as at March 31, 2017.

h)	 The Capital Adequacy Ratio (CRAR) of the Bank, as per 
Basel III improved to 12.24 per cent as at March 31, 
2018 as compared to 12.03 per cent as at March 31, 
2017.

Financial Performance       
Key Financial Ratio (%) March 2017 March 2018

Cost of Funds 5.53 4.94

Yield of Funds 7.60 7.06

Cost of Deposits 5.86 5.10

Yield on Advances 8.34 7.51

Yield on Investments 7.87 7.61

Net Interest Margin (NIM) 2.37 2.44

Return on Assets (RoA) 0.12 -1.05

Return on Equity (ROE) 3.02 -26.68

Cost to Income Ratio 56.51 58.71

Earning Per Share (EPS) ` 4.21 -34.00

Book Value Per Share  ` 154.64 105.43

Net NPA Ratio 5.21 6.28

Gross NPA Ratio 8.50 11.53

Provision Coverage Ratio 56.37 60.71

EXPANSION OF BRANCH NETWORK
During the year, the Bank has added 105 Banking Outlets 
to its network and the total number of Banking Outlets 
were at 4013 as on 31st March, 2018 and  Banking Outlets 
network consists 1239 rural, 1127 semi-urban, 813 urban, 
833 metro and  1 overseas Banking Outlet at London.  
These include 1,305 outlets in under banked districts and 
996 outlets in minority concentration districts. 

_hËdnyU© {dÎmr` AZwnmV

E)	 ~¢H$ H$m {Zdb ã`mO _m{O©Z (EZAmB©E_), {dÎmr` df© 2016-17 Ho$ 
2.37 à{VeV H$s VwbZm _| {dÎmr` df© 2017-18 _| ~‹T>H$a 2.44 
à{VeV hmo J`m h¡&

~r)	 ~¢H$ Ho$ A{J«_m| na AO©Z, {dÎmr` df© 2016-17 Ho$ 8.34 à{VeV H$s 
VwbZm _| {dÎmr` df© 2017-18 _| 7.51 à{VeV ahm&

gr)	 ~¢H$ H$s O_mam{e`m| H$s bmJV, {dÎmr` df© 2016-17 Ho$ 5.86 à{VeV 
H$s VwbZm _| {dÎmr` df© 2017-18 _| 5.10 à{VeV ahm& 

S>r)	 ~¢H$ H$m à{V eo`a ~hr _yë`, {dÎmr` df© 2016-17 Ho$  `154.64 H$s 
VwbZm _| {dÎmr` df© 2017-18 _| `105.43 hmo J`m h¡&

B©)	 ~¢H$ H$m {Zdb EZnrE AZwnmV, 31 _mM© 2017 Ho  5.21 à{VeV H$s 
VwbZm _| 31 _mM© 2018 H$s pñW{V _| 6.28 à{VeV hmo J`m h¡&

E\$)	~¢H$ H$m gH$b EZnrE AZwnmV, 31 _mM© 2017 Ho$ 8.50 à{VeV H$s 
VwbZm _| 31 _mM© 2018  H$s pñW{V _| 11.53 à{VeV hmo J`m h¡&

Or)	 ~¢H$ H$m AZO©H$ AmpñV àmdYmZ H$daoO AZwnmV, 31 _mM© 2017 Ho$ 
56.37 à{VeV H$s VwbZm _| 31 _mM© 2018 H$s pñW{V _| 60.71 
à{VeV hmo J`m h¡&

EM)	~mgob III Ho$ AZwgma ~¢H$ H$m ny±Or n`m©ßVVm AZwnmV (grAmaEAma), 31 
_mM© 2017 Ho$ 12.03 à{VeV H$s VwbZm _| 31 _mM© 2018 H$s pñW{V 
_| ~‹T>H$a 12.24 à{VeV hmo J`m h¡&

{dÎmr` {ZînmXZ

à_wI {dÎmr` AZwnmV (%) _mM© 2017 _mM© 2018

bmJV {Z{Y 5.53 4.94

AO©Z {Z{Y 7.60 7.06

O_m bmJV 5.86 5.10

A{J«_m| na AO©Z 8.34 7.51

{Zdoem| na AO©Z 7.87 7.61

{Zdb ã`mO _m{O©Z (EZAmB©E_) 2.37 2.44

AmpñV`m| na à{Vbm^ (AmaAmoE) 0.12 -1.05

B{¹$Q>r na à{Vbm^ (AmaAmoB©©) 3.02 -26.68

Am` AZwnmV bmJV 56.51 58.71

à{V eo`a AO©Z (B©nrEg) ` 4.21 -34.00

à{V eo`a ~hr _yë` ` 154.64 105.43

{Zdb AZO©H$ AmpñV AZwnmV 5.21 6.28

gH$b AZO©H$ AmpñV AZwnmV 8.50 11.53

àmdYmZ H$daoO AZwnmV 56.37 60.71

emIm ZoQ>dH©$ H$m {dñVma

df© Ho$ Xm¡amZ ~¢H$ Zo  105 ~¢qH$J AmCQ>boQ> em{_b {H$E h¡ {Oggo 31 _mM© 
2018 H$s pñW{V _| ~¢H$ Ho$ AmCQ>boQ> H$s Hw$b g§»`m 4013 hmo JB© h§¡ Am¡a ~¢H$ 
Ho$ emIm ZoQ>dH©$ _| 1239 J«m_rU emImE§, 1127 AY©ehar emImE§, 813 
ehar emImE§ 833 _hmZJar` emImE§ Am¡a b§XZ _| 1 {dXoer emIm em{_b 
h¡& BZ_| go 1305 emImE± H$_ ~¢H$ gw{dYm dmbo {Obm| _| VWm 996 emImE± 
Aëng§»`H$ ~hþb {Obm| _| pñWV h¢& 
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As per RBI guidelines, banks are required to open 25 per 
cent of the new Banking Outlets in rural unbanked tier 5-6 
centers.  During the FY 2017-18, 26 new Banking Outlets 
are opened in Unbanked Rural Centres (URC)/Left-wing 
Extremism (LWE) districts.  In addition, Bank has 979 Part-time 
Banking  Outlets (Ultra Small branches) as on 31.03.2018.  
The Bank also merged 25 unviable Banking Outlets.  The 
Bank has opened 9 Regional Offices (ROs) and 14 Retail & 
MSME Loan Centers (RMLCs) during the FY 2017-18.

The total number Automated Teller Machines (ATMs)/ 
Bunch Note Acceptors (BNAs) installed up to 31st March, 
2018 was at 4248.  The Bank adopted the New Branch 
Expansion Policy as per RBI Notification dated 18.05.2017.  
The Bank has a customer base of over 55 million as at 
March 31, 2018.

RETAIL LENDING

Retail lending continues to be the thrust area of the Bank 
on account of spread of risk, better yield of advances 
and stability of credit portfolios due to longer repayment 
period.  Income stream from retail credit portfolio has 
shown steady improvement and this has contributed 
to profitability, maintaining quality of asset portfolio, risk 
distribution and improvement of Net Interest Margin of the 
Bank. Retail portfolio contributes nearly 19.79 per cent of 
domestic credit of the Bank.

Retail Business & MSME Department has been consistently 
making efforts to design new products and modify the 
existing products in tune with market trend. Performance 
under retail credit portfolio is as under.

                                                               (` in crore)                    

Scheme 31.03.2017 31.03.2018
Annual growth

Absolute (%)

Housing loans 14,981 17,309 2,328 16

Vehicle loans 3,001 3,065 64 2

Education loans 2,893 3,032 139 5

Other retail loans 6,789 7,796 1,007 15

Total 27,664 31,202 3,538 13

LD & ODD up to ` 5 
crore and staff loans 6,052 4,717 (1,335) (22)

Total 33,716 35,919 2,203 7

Major initiatives

Housing loans
•	 Bank has introduced central processing centers for 

processing, strengthening quality advances under 
Retail and MSME loans.  Bank has converted all the 
existing 13 central processing centers (CPCs) to 
Retail and MSME Loan Centers (RMLCs) and 14 new 
RMLCs have also been opened in potential centers to 
standardize and streamline processing of the Retail & 
MSME loans  without delay. 

^maVr` [aµOd© ~¢H$ Ho$ {Xem{ZX}em| Ho$ AZwgma ~¢H$ H$mo AnZr 25 à{VeV 
ZB© emImE±, ~¢qH$J gw{dYma{hV 5-6 Q>r`a Ho$ J«m_rU Ho$ÝÐm| _| ImobZr hmoJr>& 
{d.d. 2017-18 Ho$ Xm¡amZ, ~¢H$ Zo ~¢H$a{hV J«m_rU joÌm| (`yAmagr)/ ZŠgbr 
{Obm| (EbS>ãë`yB©) _| 26 ZE ~¢qH$J AmCQ>boQ> Imobo h§¡& BgHo$ A{V[aº$ 
31.03.2018 H$s pñW{V Ho$ AZwgma, ~¢H$ Ho$ Hw$b 979 A§eH$m{bH$ AmCQ>boQ> 
(A{V Ý`yZ emImE±) h§¡& ~¢H$ Zo 25 Abm^H$mar emImAm| H$m {db` ̂ r {H$`m h¡& 
{d.d. 2017-18 Ho$ Xm¡amZ ~¢H$ Zo 9 ZE joÌr` H$m`m©b`, (AmaAmo) Am¡a 14 
IwXam Ed§ E_EgE_B© CYma H|$Ð (AmaE_Ebgr) Imobo h¡§&

31.03.2018 VH$ ñWm{nV ñdMm{bV Q>oba _erZm| (EQ>rE_)/ ~§M ZmoQ> 
EŠgoßQ>a (~rEZE) EQ>rE_ H$s Hw$b g§»`m 4248 hmo JB© h¡& Ama~rAmB©  H$s 
A{YgyMZm {X. 18.05.2017 Ho$ AZwgma ~¢H$ Zo ZB© emIm {dñVma Zr{V H$mo 
AnZm`m h¡& 31 _mM© 2018 H$s pñW{V _| ~¢H$ H$m J«mhH$ AmYma 55 {_{b`Z go  
A{YH$ hmo J`m h¡&

IwXam F$U

XrK© MwH$m¡Vr Ad{Y Ho$ H$maU F$U g§{d^mJ H$s pñWaVm, Omo{I_ ñàoS>, Am¡a 
A{J«_m| na ~ohVa à{Vbm^ Ho$ H$maU ~¢H$ Zo AnZm Ü`mZ IwXam g§{d^mJ na 
H|${ÐV H$aZm Omar aIm h¡¡& IwXam F$U g§{d^mJ go Am` _| {Z`{_V gwYma XoIm 
J`m h¡ Am¡a Bggoo ~¢H$ H$s bm^àXVm, AmpñV g§{d^mJ H$s JwUdÎmm ~aH$ama 
aIZo, Omo{I_ àgaU Am¡a {Zdb ã`mO _m{O©Z  H$mo gwYmaZo  _| ghm`Vm {_br h¡& 
IwXam g§{d^mJ H$m ~¢H$ Ho$ Kaoby F$U _| 19.79 à{VeV H$m `moJXmZ h¡&

h_mam IwXam H$mamo~ma Ed§ E_EgE_B© {d^mJ ~mOma H$s àd¥{Îm Ho$ AZwê$n ZE 
CËnmXm| H$mo V¡`ma H$aZo Am¡a _m¡OyXm CËnmXm| _| g§emoYZ H$aZo _| {Za§Va VËna h¡& 
IwXam F$U g§{d^mJ Ho$ VhV h_mam {ZînmXZ {ZåZdV² h¡:

(` H$amoo‹S> _|)

`moOZm 31.03.2017 31.03.2018
dm{f©H$ d¥{Õ
ewÕ (%)

Amdmg F$U 14,981 17,309 2,328 16

dmhZ F$U 3,001 3,065 64 2

{ejm F$U 2,893 3,032 139 5

AÝ` IwXam F$U 6,789 7,796 1,007 15

Hw$b 27,664 31,202 3,538 13

`5 H$amo‹S> VH$ Ho$ EbS>r, 
AmoSr>Sr Ed§ ñQ>m\$ F$U>

6,052 4,717 (1,335) (22)

Hw$b 33,716 35,919 2,203 7

à_wI nhb
Amdmg F$U

	 IwXam Ed§ E_EgE_B© F$Um| Ho$ A§VJ©V A{J«_m| H$s JwUdÎmm H$mo ~‹T>mZo d 
CZHo$ àg§ñH$aU Ho$ {bE ~¢H$ Zo H|$Ðr` àg§ñH$aU H|$Ðm| H$s ñWmnZm H$s h¡& 
~¢H$ Zo AnZo g^r _m¡OyXm 13 Ho$ÝÐr` àg§ñH$aU Ho$ÝÐm| (grnrgr) H$mo IwXam 
Ed§ EgEgE_B© F$U Ho$ÝÐm| (AmaE_Ebgr) Ho$ ê$n _| n[ad{V©V {H$`m h¡ 
VWm 14 g§^mì` Ho$ÝÐm| na 14 ZE AmaE_Ebgr ^r Imobo h¢ Vm{H$ IwXam 
Ed§ E_EgE_B© F$Um| H$m {~Zm {H$gr {db§~ Ho$ _mZH$sH$¥V ê$n _| gwJ_Vm go 
àg§ñH$aU {H$`m Om gHo$& 
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•	 With the introduction of RMLCs, branches will be free to 
act as selling agents with focused approach.  Bank is in 
the process of identifying such RMLCs in other potential 
centers, as well.

•	 Bank has introduced the empanelment of Home Loan 
Counselors (HLC) for canvassing/mobilizing housing 
loans.

•	 Bank has waived processing and documentation 
charges on housing loans up to 31.03.2018.

•	 Bank has introduced Housing loan (CRE) scheme for 
financing of third house onwards with interest i.e at 
MCLR+1.10 per cent. 

Home Loan Star campaign: Keeping in view of stiff 
competition in Housing loan sector, Bank has conducted 
Home Loan Star campaign from 01.08.2017 to 
31.03.2018.  During the star campaign 19,116 housing 
loans were mobilized amounting to `2,901 crore.

Vehicle Loans
•	 Bank has reduced rate of interest and also waived 

processing and documentation charges during festive 
seasons from 27.09.2017 to 31.01.2018.

•	 Bank has also implemented 50% waiver of processing 
and documentation charges during financial year 
2017-18.

Education loans
•	 Bank has introduced Synd Vidya–Abroad educational 

loan scheme, an education loan facility above `20.00 
lakhs and up to `200.00 lakhs to students who wish to 
go abroad for study. 

•	 Bank also integrated with “Vidyalakshmi Portal”, 
an initiative by the Ministry of Human Resources 
Development to facilitate students to apply for 
education loans online.

•	 Bank has also implemented the “Credit Guarantee 
Fund Scheme for Education Loans”, to provide 
collateral free education loans up to `7.50 lakh and 
“Credit Guarantee Fund Scheme for Skill Development” 
to provide collateral free education loans for skill 
development up to `1.50 lakh to students. 

Gold Loans

Bank has introduced new gold loan product “SyndSwarna”–
Half yearly bullet repayment as well as EMI repayment 
facility with enhanced scale of finance at 70% net value 
of gold.  Half yearly bullet repayment facility to mitigate 
emergency financial needs of rural people.

Strength in Rural Retail Lending:

Bank has 59% of Rural and Semi urban branches which 
are contributing 37% of total Retail portfolio of the Bank.  

	 AmaE_Ebgr H$s ewéAmV Ho$ níMmV², emImE± g§H|${ÐV Ñ{ï>H$moU AnZmVo 
hþE _wº$ ê$n go {~H«$s EO|Q> Ho$ ê$n _| H$m`© H$a gH|$Jr& ~¢H$ AÝ` j_Vm`wº$ 
H|$Ðm| _| Bg àH$ma Ho$ AmaE_Ebgr ñWm{nV H$aZo H$s à{H«$`m _| h¡&

	 Amdmg F$U OwQ>mZo Ho$ {bE ~¢H$ Zo Amdmg F$U nam_e©XmVmAm| (EMEbgr) 
H$mo gyMr~Õ H$aZm àma§^ {H$`m h¡& 

	 ~¢H$ Zo 31.03.2018 VH$ Amdmg F$U Ho$ A§VJ©V àg§ñH$aU Am¡a àboIZ 
à^mam| _| Ny>Q> àXmZ H$s h¡& 

	 ~¢H$ Zo V¥Vr` Amdmg Ho$ {bE E_grEbAma +1.10 à{VeV H$s ã`mO Xa 
na {dÎmnmofU àXmZ H$aZo Ho$ {bE Amdmg `moOZm (grAmaB©) H$s ewéAmV 
H$s h¡& 

Amdmg F$U ñQ>ma A{^`mZ : Amdmg F$U joÌ _|  Cƒ à{VñnYm© H$mo Ü`mZ 
_| aIVo hþE, ~¢H$ Zo 01.08.2017 go 31.03.2018 VH$ Amdmg F$U ñQ>ma 
A{^`mZ Mbm`m& ñQ>ma A{^`mZ Ho$ Xm¡amZ `2,901 H$amo‹S> _yë` Ho$ 19,116 
Amdmg F$U OwQ>mE JE&

dmhZ F$U:

	 {XZm§H$ 27.09.2017 go 31.01.2018 VH$ Ë`m¡hmar grOZ Ho$ Xm¡amZ ~¢H$ 
Ûmam ã`mO Xa _| H$_r H$s J`r Am¡a àg§ñH$aU Ed§ àboIZ à^mam| _| Ny>Q> Xr 
JB©&

	 {dÎmr` df© 2017-18 Ho$ Xm¡amZ ~¢H$ Zo àg§ñH$aU Ed§ àboIZ à^mam| _| 
50% H$s Ny>Q> àXmZ H$s&

{ejm F$U

	 ~¢H$ Zo "qgS> {dÚm-A~«m°S>' Zm_H$ {ejm F$U `moOZm ewê$ H$s h¡ {OgHo$ 
VhV {dXoe _| AÜ``Z hoVw BÀNw>H$ {dÚm{W©`m| H$mo `20.00 bmI go  
`200.00 bmI VH$ H$s F$U gw{dYm àXmZ H$s OmVr h¡&

	 {dÚm{W©`m| H$mo {ejm F$U hoVw Am°ZbmBZ AmdoXZ H$aZo _| gw{dYm àXmZ H$aZo 
Ho$ {bE _mZd g§gmYZ {dH$mg _§Ìmb` Ûmam ewê$ {H$E JE ""{dÚmbú_r 
nmoQ>©b'' Ho$ gmW ^r ~¢H$ H$mo Omo‹S>m J`m h¡&

	 ~¢H$ Zo `7.50 bmI VH$ Ho$ g§nmíd©_wº$ {ejm F$U àXmZ H$aZo Ho$ {bE 
""{ejm F$Um| Ho$ {bE F$U Jma§Q>r {Z{Y `moOZm'' VWm H$m¡eb {dH$mg hoVw 
`1.50 bmI VH$ Ho$ g§nmíd©_wº$ {ejm F$U àXmZ H$aZo Ho$ {bE ""H$m¡eb 
{dH$mg Ho$ {bE F$U Jma§Q>r {Z{Y `moOZm'' H$m ^r {H«$`mÝd`Z {H$`m  
h¡&

ñdU© F$U

~¢H$ Zo gmoZo Ho$ 70 à{VeV {Zdb _yë` na {dÎm Ho$ d{Y©V n¡_mZo Ho$ gmW B©E_
AmB© MwH$m¡Vr gw{dYm g{hV ""qgS> ñdU©'' AY©dm{f©H$ ~wboQ> MwH$m¡Vr Zm_H$ 
ZE ñdU© F$U CËnmX H$s ewéAmV H$s h¡& J«m_rU OZVm H$s AmH$pñ_H$ {dÎmr` 
Amdí`H$VmAm| H$s ny{V© hoVw AY©dm{f©H$ ~wboQ> MwH$m¡Vr gw{dYm àXmZ H$s JB© h¡&

J«m_rU IwXam F$U na ~b
~¢H$ H$s 59% J«m_rU d AY©ehar emImE§ h§¡ Omo ~¢H$ Ho$ Hw$b IwXam F$U 
g§{d^mJ  _|  37%  H$s ^mJrXmar aIVo h§¡& ^maV gaH$ma Ho$ {_eZ na ""g^r Ho$ 
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Bank is having “SyndKutteer” scheme to improve  flow 
of credit for housing needs of the Economically Weaker 
Sections(EWS) and Low Income Groups (LIGs) segment 
in Rural/Semi Urban areas to accomplish Govt of India 
Mission of “Affordable Housing to All”. 

In certain states, Education loans are also extended by 
considering agriculture properties as collateral security.  
Bank has also introduced different schemes like Housing 
loans, Vehicle loans, Personal loans, Mortgage loans, 
Retail trade for small vendors, shopkeepers and Retail 
traders and loans for transport operators besides lending 
to Agriculture.

ADVANCES TO MICRO, SMALL & MEDIUM ENTERPRISES 
(MSME)

Bank continues to accord greater thrust on financing 
MSMEs with emphasis on Micro and Small Enterprises 
(MSEs).  The Bank has sanctioned 1,17,422 MSME loans  and 
disbursed amounting to `4,708 crore in the year 2017-18.  
The advances to Micro and Small Enterprises constitutes 
90.45  per cent of the total advances under MSME sector 
while advances to Medium Enterprises constitutes 9.55 per 
cent under MSME.

MSE Advances increased from ` 24,866 crore in 2016-
17 to `24,888 crore in 2017-18. MSME Advances stood 
at `27,306 crore as at March 31, 2018 as compared to  
` 26,981 crore as at March 31, 2017.

Under MUDRA scheme, Bank has sanctioned 1,85,377 
accounts amounting to `3,945 crore against target 
of `4400 Crore allotted by the Ministry of Finance and 
disbursed `3,272 crore as on 31.03.2018.

Bank has sanctioned 701 accounts amounting to `178 
crore and disbursed `110 crore as on 31.03.2018 under 
Stand up India Scheme.  The outstanding advances to 
Micro Enterprises of the Bank constitute `17,705 crore of 
advances to Micro and Small Enterprises Sector at ̀ 27,306 
crore which is above the stipulated target of 60% as on 
March 2018. 

Other Initiatives taken to increase credit flow to MSME 
Sector

In order to increase credit flow to MSME sector, the following 
initiatives have been taken by the Bank.

v	 Trade Receivables Discounting System (TReDS):
	 Bank has executed MoU with Receivables Exchange of 

India Ltd (RXIL) on 11.01.2018 for on boarding their TReDS 
platform.  Presently, Large Corporate Branch, Mumbai 
is designated as Authorized Branch for operations with 
effect from 30.03.2018.  Trade Receivable Discounting 
System (TReDS) is an institutional mechanism set up 

{bE {H$\$m`Vr Amdmg'' H$mo hm{gb H$aZo hoVw J«m_rU/AY©ehar joÌm| _| _m¡OyX 
Am{W©H$ ê$n go H$_Omoa dJ© (B©S>ãë`yEg) Am¡a H$_ Am` g_yh (EbAmB©Or) H$s 
Amdmgr` Amdí`H$VmAm| Ho$ {bE F$U àdmh _| gwYma bmZo hoVw ~¢H$ Zo ""qgS> 
Hw$Q>ra'' `moOZm ~ZmB© h¡& 

Hw$N>oH$ amÁ`m| _| H¥${f g§n{Îm`m| H$mo ^r g§nmpíd©H$ à{V^y{V Ho$ ê$n _| ñdrH$ma H$aHo$ 
{ejm F$U àXmZ {H$E OmVo h¢& ~¢H$ Ho$ H¥${f joÌ H$mo CYma XoZo Ho$ gmW-gmW 
Amdmg F$U, dmhZ F$U, d¡`{º$H$ F$U, ~§YH$ F$U, bKw {dH«o$VmAm|, XþH$mZXmam| 
Ed§ IwXam ì`mnm[a`m| Ho$ {bE IwXam F$U Am¡a Q´>m§gnmoQ>© Am°naoQ>a Ho$ {bE F$U, O¡go 
{d{^Þ `moOZmAm| H$s ^r ewéAmV H$s h¡& 

gyú_, bKw Am¡a _Ü`_ CÚ_m| (E_EgE_B©) H$mo A{J«_

~¢H$ Zo gyú_ Am¡a bKw CÚ_m| (E_EgB©) na Omoa XoVo hþE E_EgE_B© Ho$ {dÎmr`Z 
na A{YH$ ~b XoZm Omar aIm h¡& df© 2017-18 _| ~¢H$ Zo `4,708 H$amo‹S> 
H$s am{e Ho$ 1,17,422 E_EgE_B© F$U ñdrH¥$V Am¡a {dV[a>V {H$E JE h¢& E_
EgE_B© joÌ Ho$ A§VJ©V gyú_ Ed§ bKw CÚ_m| H$mo Omar Hw$b A{J«_ g_J« A{J«_ 
H$m 90.45% ahm O~{H$, E_EgE_B© Ho$ VhV _Ü`_ CÚ_m| H$mo Omar A{J«_  
9.55% h¡ &

E_EgB© A{J«_, 2016-17 Ho$ `24,866 H$amo‹S> go ~‹T>H$a df© 2017-18 
Ho$ Xm¡amZ `24,888 H$amo‹S> hmo JE h§¡& E_EgE_B© A{J«_, 31 _mM© 2018 Ho$ 
`26,981 H$amo‹S> H$s VwbZm _| 31 _mM© 2017 H$s pñW{V _| `27,306 H$amo‹S> 
hmo JE&

_wÐm ̀ moOZm Ho$ A§VJ©V, ~¢H$ Zo 31.03.2018 H$s pñW{V _|  ̀ 3,945 H$amo‹S> H$s 
am{e Ho$ 1,85,377 ImVo ñdrH¥$V {H$E Am¡a ̀ 3272 H$amo‹S> {dV[aV {H$E O~{H$ 
{dÎm _§Ìmb` Ûmam EVXW© {ZYm©[aV bú` ` 4400 H$amo‹S> Wm&

ñQ>¢S> An B§{S>`m `moOZm Ho$ A§VJ©V ~¢H$ Zo 31.03.2018 H$s pñW{V _| `178 
H$amo‹S> H$s am{e H$o 701 ImVo ñdrH¥$V {H$E Am¡a `110 H$amo‹S> {dV[aV {H$E & 
_mM© 2018 H$s pñW{V _| gyú_ Ed§ bKw CÚ_m| H$mo ~¢H$ Ûmam Omar A{J«_ 
`27,306 H$amo‹S> _| go gyú_ CÚ_m| H$m Hw$b ~H$m`m A{J«_ `17,705 H$amo‹S> h¡, 
Omo {ZYm©[aV bú` 60% go A{YH$ h¡&

E_EgE_B© joÌ _| F$U àdmh H$mo ~‹T>mZo Ho$ {bE {H$E JE AÝ` nhb

E_EgE_B© joÌ _| F$U àdmh H$mo ~‹T>mZo Ho$ {bE ~¢H$ Ûmam {ZåZm§{H$V nhb {H$E 
JE&

	ì`mnma àmß` ^wZmB© àUmbr (TReDS) : 
	 ~¢H$ Zo ì`mnma àmß` ^wZmB© àUmbr ßb¡Q>\$m_© H$m à`moJ H$aZo Ho$ {bE {XZm§H$ 

11.01.2018 H$mo ^maVr` àmß` {d{Z_` {b{_Q>oS> (AmaEŠgAmB©Eb) 
Ho$ gmW g_Pm¡Vm kmnZ {H$`m h¡ & dV©_mZ _|, {XZm§H$ 31.03.2018 
go Bg àH$ma Ho$ n[aMmbZm| Ho$ {bE "~¥hX² H$m°anmoaoQ> emIm', _w§~B© H$mo 
àm{YH¥$V emIm Ho$ ê$n _| Zm{_V {H$`m J`m h¡& ì`mnma àmß` ^wZmB© àUmbr 
(Q>rAmaB©S>rEg) EH$  g§ñWmJV V§Ì h¡, {OgH$s ñWmnZm H$m°anmoaoQ> Am¡a 
gaH$mar {d^mJ VWm gmd©O{ZH$ joÌ Ho$ CÚ_ (nrEg`y) g{hV AÝ` H«$oVmAm| 
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for financing of trade receivables of MSMEs from 
corporates and other buyers including Government 
Departments and Public Sector Undertakings (PSUs) 
through multiple financiers. 

v	Bank has taken steps to rationalize MSME products. 
In order to simplify the process at operational level, 
6 MSME products are modified and 8 products are 
discontinued, bringing down the number of MSME 
products from 14 to 6, as anchor products.

v	Bank has organised MSME meets & MUDRA camps to 
augment business under MSME.

v	Bank has entered into MOU with reputed Manufacturers 
of Commercial vehicles  like Tata Motors, Bajaj Auto, TVS 
Motors, Force Motors, Ashok Leyland, Piaggio Vehicles 
Pvt Ltd, Saera Electric Auto Pvt Ltd, Eicher Polaris Pvt 
Ltd and BEML Ltd for preferred financier for financing 
customers of the companies for purchase of various 
models of commercial vehicles  to increase credit 
under transport sector.  

v	76 MSME branches renamed as UdyamiMitra branches.

PRIORITY SECTOR CREDIT 

Based on the Bank’s experience in lending to different 
sectors and keeping in view the dynamics of economic 
growth, Government directives, national priorities and 
socio-economic obligations, thrust was given to priority 
sector lending. 

The Bank has adopted various strategies during the year to 
achieve sustainable credit growth, improved asset quality, 
higher earnings and for maintaining well diversified credit 
portfolio covering all sections of the society to ensure 
inclusive growth.  The Bank has continued its growth under 
priority sector lending with added thrust on consolidation of 
its position and focus on asset quality.  The focus areas for 
credit were agriculture, SMEs, education, housing, micro 
finance and other productive sectors of the economy. 

Priority Sector Advances

Priority sector advances of your Bank increased by 7.15 
per cent to `72,762 crore as at March 2018 (from `67,905 
crore as at March 2017) constituting 42.41 per cent of 
Adjusted Net Bank Credit (ANBC) against the mandatory 
level of 40 per cent.  The Bank has covered more than 
33.39 lakh customers under priority sector advances.  
Special care was taken to ensure that the credit needs 
of SC/ST, minorities, weaker sections and women are 
fully met.  Advances to weaker sections have reached a 
level of `24,710 crore forming 14.40 per cent of ANBC, 
thereby surpassing the mandatory requirement of 10 per 
cent.  The advances to women customers increased from 
`18,778 crore as at March 2017 to `20,455 crore as at 
March 2018, forming 11.92 per cent of ANBC against the 

go E_EgE_B© Ho$ ì`mnma àmß` H$mo {d{^Þ {dÎmnmofH$m| Ho$ O[aE {dÎmnmo{fV 
H$aZo Ho$ {bE {H$`m J`m h¡ &

	~¢H$ Zo AnZo E_EgE_B© CËnmXm| H$mo `w{º$g§JV ~ZmZo Ho$ {bE Amdí`H$ 
H$X_ CR>mE h§¡ & AnZo n[aMmbZ ñVa H$s à{H«$`m H$mo gab ~ZmZo Ho$ {bE, 
6 E_EgE_B© CËnmXm| H$mo g§emo{YV {H$`m J`m h¡ & Bg àH$ma,  ~¢H$ Zo 
E_EgE_B© Ho$ à_wI CËnmX Ho$ ê$n _| AnZo E_EgE_B© CËnmXm| H$s g§»`m 
H$mo 14 go KQ>mH$a 6 {H$`m h¡ &

	~¢H$ Zo E_EgE_B© Ho$ A§VJ©V AnZo H$mamo~ma H$mo ~‹T>mZo Ho$ {bE E_EgE_B© 
gå_obZm|> Am¡a _wÐm {e{dam| H$m Am`moOZ {H$`m h¡&

	~¢H$ Zo n[adhZ Ho$ joÌ _| F$U H$s àpñW{V H$mo ~‹T>mZo Ho$ {bE {d{^Þ 
dm{UpÁ`H$ dmhZm| H$s IarXr hoVw CZHo$ à»`mV$ {Z_m©VmAm| O¡go, Q>mQ>m _
moQ>g©, ~OmO AmQ>mo, \$mog© _moQ>g©, Q>rdrEg _moQ>g©, AemoH$ brb¢S>, {n`m{OAmo 
do{hH$ëg àm. {b., g¡e BbopŠQ´>H$ AmQ>mo àm.{b., AmB©ea nmobm[ag àm.{b. 
Am¡a ~rB©E_Eb {b. Ho$ J«mhH$m| H$m A{Y_mÝ` {dÎmnmofH$ ~Z H$a CZ H§$n{Z`m| 
Ho$ gmW g_Pm¡Vm kmnZ {Zînm{XV h¡ & 

	77 E_EgE_B© emImAm| H$m Zm_ n[ad{V©V H$aHo$ CÚ_r {_Ì emIm {H$`m 
J`m h¡&

àmW{_H$Vm-àmßV joÌ F$U

{d{^Þ joÌm| H$mo F$U CnbãY H$amZo _| ~¢H$  H$mo àmá$ AZw^dm| Ho$ AmYma na Am¡a 
Am{W©H$ d¥{Õ H$s J{VerbVm, gaH$mar {Xem{ZXoem|, amîQ´>r` àmW{_H$VmAm| Ed§ 
gm_m{OH$-Am{W©H$ CÎmaXm{`Ëdm| H$mo Ü`mZ _| aIVo hþE, àmW{_H$Vm àmßV joÌ H$mo 
F$U CnbãY H$amZo na Omoa {X`m J`m h¡&

YmaUr` F$U g§d¥{Õ, AmpñV JwUdÎmm _| gwYma, CÀMVa Am_XZr  Ed§ g_mdoer 
{dH$mg H$mo gw{ZpíMV H$aZo Ho$ {bE g_mO Ho$ g^r dJm] H$mo em{_b H$aVo hþE 
{d{dY àH$ma Ho$ F$U g§{d^mJ H$mo ~ZmE aIZo hoVw, ~¢H$ Zo df© Ho$ Xm¡amZ {d{^ÝZ 
H$m`©Zr{V`m| H$mo AnZm`m h¡& ~¢H$ Zo AnZr pñW{V Ho$ g_oH$Z Am¡a AmpñV JwUdÎmm 
na Ü`mZ H|${ÐV H$aZo na Omoa XoVo hþE àmW{_H$Vm-àmßV joÌ F$U Ho$ VhV AnZr 
{dH$mg `mÌm Omar aIm h¡& H¥${f, EgE_B©, {ejm, Amdmg, gyú_ {dÎm Ed§ 
AW©ì`dñWm Ho$ AÝ` CËnmXH$ joÌ, F$U CnbãY H$amZo Ho$ à_wI joÌ h§¡&

àmW>[_H$Vm-àmá joÌ A{J«>_

_mM© 2018 H$s pñW{V Ho$ AZwgma, ~¢H$ Ho$ àmW{_H$Vm-àmßV joÌ A{J«_, 
7.15 à{VeV ~‹T>H$a `72,762 H$amo‹S> na$ nhþ±M JE h¡§ (_mM© 2017 H$s 
pñW{V Ho$ AZwgma `67905 H$amo‹S> go), Omo 40 % Ho$ A{YXoer ñVa H$s 
VwbZm _| g_m`mo{OV {Zdb ~¢H$ F$U (EZ~rgr) H$m 42.41%  ~ZVm h¡& 
~¢H$ Zo àmW{_H$Vm-àmßV joÌ A{J«_m| Ho$ A§VJ©V 33.39 bmI go ^r A{YH$ 
J«mhH$m| H$mo bm^ nhþ±Mm`m h¡& AZwgy{MV Om{V/AZwgy{MV OZOm{V, Aëng§»`H$  
g_wXm`m|, H$_µOmoa dJm] VWm _{hbmAm| H$s F$U Amdí`H$VmAm| H$s nyU© ê$n go  
ny{V© gw{ZpíMV H$aZo hoVw {deof Ü`mZ aIm J`m h¡& H$_Omoa dJm] H$mo {XE JE A{J«_m| 
H$m ñVa `24710 H$amo‹S> VH$ nhþ±M J`m h¡ Omo EEZ~rgr H$m 14.40 % à{VeV 
~ZVm h¡ VWm Bg joÌ Ho$ {bE {ZYm©[aV 10 à{VeV Ho$ A{Zdm`© bú` go A{YH$  
h¡& _{hbm J«mhH$m| H$mo {XE JE A{J«_, _mM© 2017 Ho$ `18778 H$amo‹S> go 
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mandatory level of 5 per cent.  Similarly, advances to 
minorities increased from `10,611 crore as at March 2017 
to `11,060 crore as at March 2018, forming 15.20 per 
cent of priority sector advances surpassing the mandatory 
requirement of 15 per cent.

Agriculture and Allied activities

Credit to agricultural sector increased by 6.09 per cent 
to `33,822 crore as at March 2018 (from March 2017 
level of `31,878 crore) forming 19.28  per cent of ANBC 
as against the mandatory requirement of 18 per cent. 
Lending to small and marginal farmers being `18,328 
crore constituted 10.68 per cent of ANBC against the 
mandatory requirement of 8.00 per cent. 

Bank has covered more than 23.82 lakh customers under 
agricultural advances. The disbursement under credit 
flow to agriculture during the year amounted to ` 20,475 
crore.  The Bank has brought 1,36,298 new farmers into 
its fold during the year through rural/semi-urban branches, 
registering an average of 58 new farmers per rural and 
semi-urban branch. 

Your Bank has been consistently surpassing the mandatory 
targets under small & marginal farmers category and 
lending to non-corporate farmers. Your Bank has sold the 
surplus amount of  `2,000 crore to peer banks under small 
and marginal farmer category.

Syndicate Kisan Credit Card Scheme (SKCC)

As per the directions of RBI, Bank is implementing the Kisan 
Credit Card under Syndicate Kisan Credit Card (SKCC) 
Scheme and the revised guidelines involve the following.  
•	 Fixation of staggered limit for five years.
•	 Provision for issuance of cheque book and ATM / 

Debit Cards (Rupay Kisan Cards) which will enable the 
farmers to effectively transact their operations in their 
SKCC accounts.

The Bank has sanctioned 5.63 lakh SKCC A/cs amount 
involving `8149.01crore during the year 2017-18. As at 
March 2018, Rupay Kisan Cards have been issued in 7.59 
lakh operative SKCC A/cs. 

Government Sponsored Schemes:

The Bank continued to participate in poverty alleviation 
and employment generation schemes sponsored by 
the Government in full scale. Special emphasis was 
laid on coverage of SC/ST/OBC, women and minority 
beneficiaries under these schemes. The total amount 
outstanding under these schemes viz. National Rural 
Livelihood Mission(NRLM), National Urban Livelihood 
Mission (NULM), Prime Minister Employment Guarantee 
Programme (PMEGP), and Self Employmentr Scheme for 

~‹T>>H$a  _mM© 2018 H$mo `20455 H$amo‹S> hmo JE h¡§ Omo 5 à{VeV Ho$ A{YXoer 
ñVa H$s VwbZm _| EEZ~rgr H$m 11.92% h¡& Bgr àH$ma, Aëng§»`H$m| H$mo {XE 
JE F$U, _mM© 2017 Ho$ `10611 H$amo‹S> go ~‹T>H$a _mM© 2018 H$mo `11060 
H$amo‹S> hmo JE, Omo àmW{_H$Vm àmßV joÌ F$U H$m 15.20% ~ZVm h¡ O~{H$ BgHo$ 
{bE A{YXoer bú` 15 à{VeV h¡&

H¥${f Ed§ g§~Õ H$m`©H$bmn

_mM© 2018 H$s pñW{V _| H¥${f joÌ H$m$ F$U, 6.09  à{VeV ~‹T>H$a `33,822 
H$amo‹S> hmo J`m h¡ (_mM© 2017 H$s pñW{V Ho$ AZwgma ` 31,878 H$amo‹S> go), Omo 
18% Ho$ A{YXoer bú` Ho$ _wH$m~bo EEZ~rgr H$m 19.28 à{VeV ~ZVm h¡& 
bKw Ed§ gr_m§V {H$gmZm| H$mo {X`m J`m F$U, `18,328 H$amo‹S> h¡ Omo EEZ~rgr 
Ho$ A{YXoer bú` 8.00 à{VeV H$s VwbZm _| 10.68 à{VeV ~ZVm h¡& 

~¢H$ Zo 23.82 bmI go ^r A{YH$ J«mhH$m| H$mo H¥${f A{J«_ àXmZ {H$E h¢& df© Ho$ 
Xm¡amZ H¥${f joÌ Ho$ A§VJ©V ̀ 20,475 H$amo‹S> H$s F$U am{e g§{dV[aV H$s JB©& df© 
Ho$ Xm¡amZ ~¢H$ Zo AnZr J«m_rU/AY©-ehar emImAm| Ho$ _mÜ`_ go 1,36,298 
Z`o {H$gmZm| H$mo AnZm J«mhH$ ~ZmVo hþE à{V J«m_rU Am¡a AY©-ehar emIm Ho$ 
{bE Am¡gVZ 58 ZE {H$gmZm| H$mo Omo‹S>m h¡&

bKw Ed§ gr_m§V {H$gmZm| VWm J¡a-H$m°anmoaoQ> {H$gmZm| H$mo F$U Ho$ VhV AmnHo$ ~¢H$ 
Zo bJmVma AnZo A{YXoer bú` go A{YH$ hm{gb {H$`m h¡& bKw Ed§ gr_m§V 
H¥$fH$ loUr Ho$ A§VJ©V AmnHo$ ~¢H$ Zo AnZo g_H$j ~¢H$m| H$mo `2,000 H$amo‹S> H$s 
A{Yeof am{e H$s {~H«$s H$s h¡&

qg{S>Ho$Q> {H$gmZ H«o${S>Q> H$mS>© `moOZm (EgHo$grgr)

^maVr` [aµOd© ~¢H$ Ho$ {ZX}oemZwgma, h_mam ~¢H$, qg{S>Ho$Q> {H$gmZ H«o${S>Q> H$mS>© 
(EgHo$grgr) `moOZm Ho$ A§VJ©V {H$gmZ H«o${S>Q> H$mS>© H$m H$m`m©Ýd`Z H$a ahm h¡&  
g§emo{YV {Xem{ZX}em| _| {ZåZ{b{IV _wX²Xo em{_b h¢:

•	 nm±M> dfm] Ho$ {bE ñQ>oJS>© gr_m H$m {ZYm©aU

•	 MoH$ ~wH$ VWm EQ>rE_/S>o{~Q> H$mS>© (éno {H$gmZ H$mS>©) Ho$ {ZJ©_Z H$m 
àmdYmZ, Vm{H$ {H$gmZ AnZo EgHo$grgr ImVm| Ho$ n[aMmbZ _| à^mdr 
boZ-XoZ H$a gH|$&

df© 2017-18 Ho$ Xm¡amZ ~¢H$ Zo `8149.01 H$amo‹S> H$s am{e Ho 5.63 bmI 
EgHo$grgr ImVo Omar {H$E h¢&Ÿ_mM© 2018 H$s pñW{V _|, 7.59 bmI {Z`{_V 
EgHo$grgr ImVm| Ho$ {bE éno {H$gmZ H$mS>© Omar {H$E JE h¢&

gaH$ma Ûmam àm`mo{OV `moOZmE§ 

gaH$ma Ûmam àm`mo{OV Jar~r CÝ_ybZ Ed§ amoOJma g¥OZ$H$s `moOZmAm| Ho$ 
H$m`m©Ýd`Z _| ~¢H$ Zo AnZr nyU© gh>^m{JVm Omar aIr h¡& BZ `moOZmAm| Ho$ 
A§VJ©V A.Om./A.O.Om./A{nd, _{hbm Ed§ Aëng§»`H$ {hVm{YH$m[a`m| H$mo 
em{_b H$aZo na {deof Omoa {X`m J`m h¡& df© Ho$ Xm¡amZ BZ `moOZmAm| O¡go; amï´>r` 
J«m_rU AmOr{dH$m {_eZ (EZAmaEbE_), amï´>r` ehar AmOr{dH$m {_eZ 
(EZ`yEbE_), àYmZ_§Ìr amoOJma Jma§Q>r H$m`©H«$_ (nrE_B©Ornr) VWm _¡ZwAb 
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Rehabilitation of Manual Scavengers (SRMS) is `3531.24 
crore with 1,33,495 borrowal accounts during the year.  
NRLM Scheme has been revamped & restructured  as 
Swarna Jayanti Grameen Swarojgar Yojana (SGSY) with 
effect from the financial year 2015-16.  NULM scheme 
has been  revamped  as Swarna Jayanti Sahari Rojgar 
Yojana during 2015-16 and is implemented in all district 
headquarters and all other cities with a population of 
100,000 or more as per 2011 census.  Both NRLM and 
NULM now remodeled as Deen Dayal Antyodaya Yojana 
from 25th September 2015.

Advances to SC/ST

The coverage of SC/ST beneficiaries under various 
schemes, especially under Govt. Sponsored Schemes is 
reviewed at regular intervals.  Bank has initiated special 
efforts to create awareness about various schemes of the 
Bank among SC/STs to motivate them to avail the benefits 
under these schemes.  

Advances to SC/ST beneficiaries under Priority Sector, rose 
from `4,520 crore as at March 2017 to `4,581 crore as at 
March 2018.  Disbursement and outstanding position of 
advances to SC/ST beneficiaries under Govt. Sponsored 
Schemes (i.e.PMEGP, NRLM & NULM) are furnished in the 
following tables:

Advances disbursed to SC/ST beneficiaries under Govt. 
Sponsored Schemes during 2017-18 (as on March 2018)

   (Amount ` in crore)                                                                                

Scheme

Total 
Disbursement Of which SC/ST % to SC/ST

against 
total (For 
Accounts)A/C Amt. A/C Amt.

PMEGP 3,090 107.83 566 19.75 18.32%

NRLM 74,966 2,232.09 22,145 659.36 29.54%

NULM 1,088 15.35 356 5.02 32.68%
SRMS 120 2.11 106 1.86 88.33%
Outstanding advances to SC/ST beneficiaries under Govt. 
Sponsored Schemes (as on March 2018)

       (Amount ` in crore)

Scheme
Balance outstanding Of which SC/ST % to SC/ST

against total
(For Accounts)A/C Amt. A/C Amt.

PMEGP 7,531 241.89 1,766 56.72 23.45%

NRLM 1,22,146 3,245.98 45,060 1197.44 36.89%

NULM 3,351 37.60 1,041 11.69 31.08%
SRMS 467 5.77 450 5.57 96.36%

Advances to Minorities
Bank has taken various measures through Regional Offices 
and Lead District Offices for popularizing amongst minority 
communities the various credit products available for their 

g\$mB© H$_©Mm[a`m| Ho$ nwZdm©g hoVw ñd-amoOJma `moOZm (EgAmaE_Eg) `moOZmAm| 
Ho$ A§VJ©V 1,33,495 CYmaH$Vm© ImVm| _| Hw$b `3531.24 H$amo‹S> H$s am{e 
~H$m`m h¡§& {dÎmr` df© 2015-16 go EZAmaEbE_ `moOZm H$m nwZJ©R>Z Ed§ 
ZdrH$aU H$aHo$ ñdU© O`§Vr J«m_rU ñdamoOJma `moOZm (EgOrEgdmB©) Ho$ ê$n 
_| {H«$`mpÝdV {H$`m J`m h¡&  df© 2015-16 Ho$ Xm¡amZ, EZ`yEbE_ `moOZm H$mo 
ñdU© O`§Vr ehar amo‹OJma `moOZm Ho$ ê$n _| n[aîH¥$V {H$`m J`m h¡ {Ogo, 2011 
H$s OZJUZm Ho$ AZwgma g^r {Obm _w»`mb`m| Ed§ 100,000 `m Bggo A{YH$ 
OZg§»`mdmbo g^r AÝ` eham| _| H$m`m©pÝdV {H$`m Om ahm h¡& 25 {gV§~a 2015 
go EZAmaEbE_ Am¡a EZ`yEbE_, XmoZm| ̀ moOZmAm| H$mo XrZX`mb A§Ë`moX` ̀ moOZm 
Ho$ ê$n _| nwZJ©{R>V {H$`m J`m h¡&

A.Om./A.O.Om. H$mo A{J«_
A.Om./A.O.Om. {hVm{YH$m[a`m| H$mo {d{^ÝZ `moOZmAm|, Img Vm¡a na gaH$ma 
Ûmam àm`mo{OV `moOZmAm| Ho$ A§VJ©V em{_b H$aZo hoVw {Z`{_V ê$n go nwZarjU 
{H$`m OmVm h¡& ~¢H$ Zo AnZr {d{^ÝZ `moOZmAm| Ho$ ~mao _| A.Om./A.O.Om. H$mo 
OmZH$mar àXmZ H$aZo VWm CÝh| àmoËgm{hV H$aZo Ho$ [cE {deof à`mg {H$`m h¡ Vm{H$ 
do BZ `moOZmAm| H$m nyam bm^ CR>m gH|$&

àmW{_H$Vm àmßV joÌ Ho$ A§VJ©V A.Om./A.O.Om. {hVm{YH$m[a`m| H$mo {XE JE 
A{J«_, _mM© 2017 Ho$ `4,520 H$amo‹S> go ~‹T>H$a _mM© 2018 H$s pñW{V _|  
`4,581 H$amo‹S> hmo JE& gaH$ma Ûmam àm`mo{OV `moOZmAm| (O¡go, EZAmaEbE_, 
EZ`yEbE_ Ed§ nrE_B©Ornr) Ho$ A§VJ©V A.Om./A.O.Om. Ho$ {hVm{YH$m[a`m| 
H$mo àXÎm A{J«_m| Ho$ {dVaU VWm ~H$m`m H$s pñW{V {ZåZ{b{IV Vm{bH$m _| 
àñVwV H$s JB© h¡:

df© 2017-18 (_mM© 2018 VH$) Ho$ Xm¡amZ gaH$ma Ûmam àm`mo{OV ̀ moOZmAm| Ho$ 
VhV A.Om./A.O.Om. Ho$ {hVm{YH$m[a`m| H$mo {dV[aV {H$E JE A{J«_:>>>>
	         (aH$_ ` H$amo‹S> _|) 

`moOZm
Hw$b {dVaU {OZ_| A.Om./

A.O.Om. Ho$
Hw$b ImVm| H$s 

VwbZm _| A.Om./
A.O.Om H$m % ImVm aH$_ ImVo aH$_ 

nrE_B©Ornr 3090 107.83 566 19.75 18.32%

EZAmaEbE_ 74966 2232.09 22145 659.36 29.54%

EZ`yEbE_ 1088 15.35 356 5.02 32.68%

EgAmaE_Eg 120 2.11 106 1.86 88.33%

_mM© 2018 H$s pñW{V _| gaH$ma Ûmam àm`mo{OV `moOZmAm| Ho$ VhV A.Om./
A.O.Om. Ho$ {hVm{YH$m[a`m| Ho$ ~H$m`m A{J«_:>
	  (aH$_ ` H$amo‹S> _|) 

`moOZm
~H$m`m eof {OZ_| A.Om./

A.O.Om. Ho$
Hw$b ImVm| H$s 

VwbZm _| A.Om./
A.O.Om. H$m %ImVm aH$_ ImVo aH$_ 

nrE_B©Ornr 7531 241.89 1766 56.72 23.45%

EZAmaEbE_ 122146 3245.98 45060 1197.44 36.89%

 EZ`yEbE_ 3351 37.60 1041 11.69 31.08%

EgAmaE_Eg 467 5.77 450 5.57 96.36%

Aëng§»`H$ g_wXm`m| H$mo A{J«_
Aëng§»`H$ g_wXm`m| Ho$ bm^ Ho$ {bE CnbãY {d{^Þ G U CËnmXm| H$mo CZHo$ 
~rM bmoH${à` ~ZmZo hoVw joÌr` H$m`m©b`m| VWm AJ«Ur {Obm H$m`m©b`mo§ Ho$  
_mÜ`_ go ~¢H$ Zo AZoH$m| Cnm` {H$E h¢& Aëng§»`H$ g_wXm`m| H$mo {XE JE 
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benefit.  The advances to minorities rose from `10,611 
crore as at March 2017 to `11,060 crore as at March 
2018, registering a year on year growth of 4.23 per cent.  
Special interest concession scheme ranging from 0.25 per 
cent to 0.50 per cent was introduced by the Bank during 
2010 for the benefit of minority community under priority 
sector lending and the same is continued during 2017-18. 

Credit linkage of Joint Liability Groups and Self Help 
Groups

The advances extended to Joint Liability Groups and Self 
Help Groups as at March 2018 was 1,30,736 accounts with 
an outstanding balance of `3,402 crore.  A joint liability 
group is an informal group comprising 4 to 10 individual 
farmers who come together to access institutional credit 
through JLG mode of financing.  Bank has been lending 
to SHG/JLGs both directly as well as through MFIs/NGOs.

v	Bank has tied up with M/s IDF foundation under “Save 
the Farmers Campaign” in Karnataka for credit linking 
the JLG/SHGs. This Project includes formation of JLGs/
SHGs from the Small Farmers, Marginal Farmers, and 
Oral lessees, Share croppers, mentoring them through 
financial literacy and imparting sustainable farm 
livelihood technologies to de-risk the farm production, 
enable access to affordable Bank finance for 
Agriculture through KCC and other products through 
the Business Correspondents/Business Facilitators 
channel, promoting thrift culture and regular follow 
up for repayments.  During the FY 2017-18, Bank has 
sanctioned 8,773 SKCC loans amounting to `30.86 
crore to JLG members.

v	Bank has entered into a tie-up with   M/s. Vrutti Livelihood 
Resource Centre, for implementation of a Wholesome 
Financial Inclusion Project in the States of Madhya 
Pradesh (MP), Telangana & Karnataka by promoting 
Joint Liability Groups (JLGs) & Women Self Help Groups 
(SHGs) on a pilot basis.  The main objective of this tie-up 
arrangement is to provide access to Banking services to 
the organised Small Farmers, Marginal Farmers, Tenant 
Farmers, Oral Lessees & Share Croppers through Joint 
Liability Groups & Women SHGs.  During the FY 2017-
18, Bank has sanctioned 368 SKCC loans amounting 
to `1.10 crore to JLG members.

Interest subvention benefit to farmers

The Bank has extended crop production credit to 5.63 lakh 
farmers during 2017-18 under interest subvention scheme 
of the Govt. of India.  The bank has extended the interest 
subvention benefit @ 2 per cent to the tune of `182 
crore and `193 crore as additional incentive of interest 
subvention @ 3 per cent for timely repayment during 
2017-18 and making the eligible farmer derive credit at 
the effective prescribed interest rate of 4 per cent p.a.

A{J«_, _mM© 2017 Ho$ `10,611 H$amo‹S H$s VwbZm _| 4.23% à{VeV H$s 

dfm©Zwdf© d¥{Õ XO© H$aVo hþE _mM© 2018 H$s pñW{V _| `11,060 H$amo‹S hmo JE&  

àmW{_H$Vm àmßV joÌ Ho$ A§VJ©V Aëng§»`H$ g_wXm` H$mo bm^ nhþ±MmZo Ho$ {bE 

~¢H$ Ûmam df© 2010 _| 0.25 go boH$a 0.50 à{VeV VH$ H$s {deof [a`m`Vr 

ã`mO `moOZm H$s ewéAmV H$s JB© Wr, {Ogo df© 2017-18 Ho$ Xm¡amZ ^r Omar 

aIm J`m&

g§`wº$ Xo`Vm g_yhm| Ed§ ñd`§ ghm`Vm g_yhm| (EgEMOr) H$mo F$U gw{dYm

_mM© 2018 H$s pñW{V _| Hw$b 1,30,736 ImVm|  _| ñd`§ ghm`Vm g_yhm| VWm 

g§`wº$ Xo`Vm g_yhm| H$mo ~H$m`m A{J«_ `3,402 H$amo‹S> h§¡& g§`wŠV Xo`Vm g_yh 

EH$ Eogm AZm¡nMm[aH$ g_yh h¡ {Og_| 4 go 10 {H$gmZ d¡`pŠVH$ ê$n go EH$ 

gmW {_bH$a OoEbOr {dÎm Ho$ _mÜ`_ go g§ñWmJV F$U H$m bm^ CR>mVo h¢& ~¢H$ 

Ûmam ñd`§ ghm`Vm g_yhm|/ g§`wº$ Xo`Vm g_yhm| H$mo F$U, `m Vmo àË`j ê$n go `m 

E_E\$AmB©/EZOrAmo Ho$ _mÜ`_ go Omar {H$`m OmVm h¡&

	~¢H$ Ho$ H$Zm©Q>H  amÁ` pñWV OoEbOr/EgEMOr H$mo F$U àXmZ H$aZo hoVw 

""{H$gmZ ~MmAmo A{^`mZ'' Ho$ A§VJ©V _ogg© AmB©S>rE\$ \$mCÝS>oeZ 

Ho$ gmW JR>Omo‹S> ì`dñWm H$s h¡ & Bg n[a`moOZm _| bKw H¥$fH$m|, gr_m§V 

H¥$fH$m|, _m¡{IH$ nÅ>oXmam| Ed§ ~Q>mBXmam| H$mo {_bmH$a OoEbOr/EgEMOr 

H$m {Z_m©U, H¥${f CËnmXZ _| Omo{I_ H$mo H$_ H$aZo hoVw H¥${f AmOr{dH$m 

VH$ZrH$ àXmZ H$aHo$ VWm {dÎmr` gmjaVm Ho$ O[aE C{MV gbmh àXmZ 

H$aZm, H$mamo~ma à{V{Z{Y`m|/H$mamo~ma ghm`H$ M¡Zbm| Ho$ _mÜ`_ go Ho$grgr 

Ed§ AÝ` CËnmXm| Ho$ O[aE H¥${f hoVw {H$\$m`Vr ~¢H$ {dÎmr`Z hoVw gj_ 

~ZmZm, {_Vì``Vm H$s gä`Vm H$mo ~‹T>mdm XoZm Am¡a nwZ^w©JVmZ hoVw {Za§Va 

AZwdVu H$ma©dmB© H$aZm em{_b h¡ & {dÎmr` df© 2017-18 Ho$ Xm¡amZ, ~¢H$ Zo 

OoEbOr gXñ`m| H$mo `30.86 H$amo‹S> _yë` Ho$ Hw$b 8773 EgHo$grgr F$U 

_§Oya {H$E h¡§&

	_Ü` àXoe, Vob§JmZm Ed§ H$Zm©Q>H$ amÁ`m| _| g§`wº$ Xo`Vm g_yhm| (OoEbOr) 

Ed§ _{hbm ñd`§ ghm`Vm g_yhm| (EgEMOr) H$mo àmoËgmhZ àXmZ H$a 

àm`mo{JH$ AmYma na g_J« {dÎmr` g_mdoeZ n[a`moOZm H$mo {H«$`mpÝdV H$aZo 

Ho$ {bE ~¢H$ Zo _ogg© ""d¥{Îm AmOr{dH$m g§gmYZ H|$Ð'' Ho$ gmW JR>Omo‹S> 

ì`dñWm H$s h¡& Bg JR>Omo‹S> ì`dñWm H$m _w»` CÔoí` g§J{R>V bKw H¥$fH$m|, 

gr_m§V H¥$fH$m|, H$míVH$mam|, _m¡{IH$ nÅ>oXmam| Am¡a ~§Q>mB©Xmam| H$mo g§`wº$ Xo`Vm 

g_yhm| Ed§ _{hbm EgEMOr Ho$ O[aE ~¢qH$J godmE§ àXmZ H$aZm h¡& {d.d. 

2017-18 Ho$ Xm¡amZ, ~¢H$ Zo OoEbOr gXñ`m| H$mo `1.10 H$amo‹S> _yë` Ho$ 

Hw$b 368 EgHo$grgr F$U _§Oya {H$`o h§¡&

{H$gmZm| H$mo ã`mO AZwXmZ H$m bm^:

^maV gaH$ma H$s ã`mO AZwXmZ bm^ `moOZm Ho$ A§VJ©V ~¢H$ Zo df© 2017-18 

Ho$ Xm¡amZ 5.63 bmI ${H$gmZm| H$mo \$gb CËnmX G U go bm^mpÝdV {H$`m& df© 

2017-18 Ho$ Xm¡amZ ~¢H$ Zo 2 à{VeV H$s Xa go nmÌ {H$gmZm| H$mo `182 H$amo‹S> 

H$m ã`mO AZwXmZ bm^ àXmZ {H$`m VWm gg_` MwH$m¡Vr H$aZodmbo {H$gmZm| H$mo 

3 à{VeV H$s Xa go `193 H$amo‹S> H$m A{V[aº$ ã`mO AZwXmZ bm^ XoH$a nmÌ 

{H$gmZm| H$mo 4 à{VeV à{Vdf© H$s à^mdr Xa na F$U àmá H$aZo _| _XX {H$`m&
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Renewable Energy

The Bank has been actively promoting solar energy 
application by implementing the schemes for financing 
Solar Water Heating Systems and Solar Lighting Systems.  
The Bank is presently implementing the scheme to extend 
finance to Solar Home Lighting Systems and Solar Water 
Heating Systems with subsidy assistance from Ministry of 
New and Renewable Energy (MNRE) under Jawaharlal 
Nehru National Solar Mission (JNNSM).  During the financial 
year 2017-18, the Bank has extended credit to 380 
customers amounting to `3.77crore under renewable 
energy category.

Rural Extension Education Programmes

Bank has been organizing Rural Extension Education 
Programmes mainly through the rural and semi-urban 
branches for promoting awareness among the rural 
people on modern agriculture & rural technologies and 
Bank’s credit programmes. 

During the financial year 2017-18, the Bank has organized 
3,592 Rural Extension Education Programmes benefiting 
1,73,901 participants with an expenditure of ` 21.91 lakhs.

Crop Insurance Schemes
The following three crop insurance schemes were 
introduced by Govt of India from Kharif 2016 (From 
01.04.2016 onwards).  These schemes are as under:
v	PMFBY (Pradhan Mantri Fasal Bhima Yojana)
v	Restructured WBCIS (Weather Based Crop Insurance 

Scheme)
v	UPIS (Unified Package Insurance Scheme)

The eligible KCC holders are covered with respective 
crop insurance schemes. Bank has enrolled 3,02,588 
KCC accounts under these crop insurance schemes in 
Kharif-2017 season.  In Rabi 2017-18, 1,18,714 farmers are 
covered under crop insurance schemes.

Relief to drought/calamity affected farmers
Bank is taking necessary steps as per RBI guidelines to 
extend immediate relief to farmers affected by natural 
calamities such as restructuring of existing crop loans and 
term loans, extending fresh loans, relaxing security and 
margin norms, moratorium of minimum 1 year, no penal 
interest in respect of current dues in default, etc.  Interest 
subventions provided by Govt. of India for the restructured 
accounts on account of natural calamities are being 
extended to all the eligible cases.

Rural Development and Self Employment Training 
Institute (RUDSETI)

Bank has co-sponsored 27 Rural Development and Self 
Employment Training Institutes (RUDSETIs) across the country.  

Aj` D$Om©

gm¡a COm© Ho$ CÝZ`Z hoVw ~¢H$ g{H«$` gh^m{JVm H$a ahm h¡ Am¡a gm¡a Ob VmnZ 

VWm gm¡a {dÚwV àUmbr Ho$ {dÎmr`Z go g§~§{YV `moOZmAm| H$m H$m`m©Ýd`Z H$a ahm 

h¡& h_mam ~¢H$, dV©_mZ _| Odmhabmb Zohé amîQ´>r` gm¡a {_eZ (OoEZEZEgE_) 

Ho$ A§VJ©V ZB© Ed§ ZdrH$aUr` D$Om© _§Ìmb` Ho$ AZwXmZ gh`moJ go gm¡a {dÚwV 

àUmbr VWm gm¡a Ob VmnZ àUmbr H$mo [dÎm CnbãY H$amZo H$s `moOZm Ho$ 

H$m`m©Ýd`Z _| bJm hþAm h¡& {dÎmr` df© 2017-18 Ho$ Xm¡amZ Aj` D$Om© loUr 

Ho$ A§VJ©V ~¢H$ Zo 380 J«mhH$m| H$mo `3.77 H$amo‹S> H$m F$U àXmZ {H$`m h¡& 

J«m_rU {dñVma {ejm H$m`©H«$_

AmYw{ZH$ H¥${f Am¡a J«m_rU VH$ZrH$m| Ed§ ~¢H$ Ho$ F$U H$m`©H«$_m| na J«m_rU OZVm 

_| OmJê$H$Vm ~‹T>mZo Ho$ {bE _w»`V… J«m_rU Am¡a AY©-ehar emImAm| Ho$ _mÜ`_ 

go ~¢H$, J«m_rU {dñVma {ejm H$m`©H«$_ H$m Am`moOZ H$aVm ahm h¡& 

{dÎmr` df© 2017-18 Ho$ Xm¡amZ, ~¢H$ Ûmam 1,73,901 à{V^m{J`m| H$mo bm^ 

nhþ±MmVo hþE `21.91 bmI Ho$ ì`` go Hw$b 3,592 J«m_rU {ejm {dñVma 

H$m`©H«$_ Am`mo{OV {H$E JE& 

\$gb ~r_m `moOZmE±

Iar\$$2016 (01.04.2016 go) grOZ go ^maV gaH$ma Ûmam VrZ \$gb ~r_m 

`moOZmE± ewê$ H$s JB©, `o `moOZmE± {ZåZdV h¢:

	nrE_E\$~rdmB© : (àYmZ_§Ìr \$gb ~r_m `moOZm)

	nwZJ©{R>V S>ãë`y~rgrAmB©Eg: (_m¡g_ AmYm[aV \$gb ~r_m `moOZm) 

	̀ wnrAmB©Eg : (EH$sH¥$V n¡Ho$O ~r_m `moOZm)

nmÌ Ho$grgr YmaH$mo§ H$mo g§~§{YV \$gb ~r_m `moOZmAm| Ho$ A§VJ©V H$da {H$`m 

J`m h¡& ~¢H$ Ûmam Iar\$-2017 Ho$ Xm¡amZ 3,02,588 Ho$grgr ImVm| H$mo BZ 

\$gb ~r_m `moOZmAm|  Ho$ A§VJ©V gyMr~Õ {H$`m J`m h¡¡& a~r 2017-18 _| 

1,18,714 {H$gmZm| H$mo \$gb ~r_m `moOZmAm| Ho$ VhV H$da {H$`m J`m h¡&

AH$mb/{dnXm go nr{‹S>V {H$gmZm| H$mo amhV

Ama~rAmB© Ho$ {Xem{ZX}em| Ho$ AZwgma ~¢H$, àmH¥${VH$ {dnXmAm| go à^m{dV 

{H$gmZm| H$mo VËH$mb amhV nhþ±MmZo Ho$ {bE Amdí`H$ H$X_ CR>m ahm h¡ O¡go, 

_m¡OyXm \$gb d gmd{Y F$Um| H$s nwZ… g§aMZm, ZE F$U àXmZ H$aZm, à{V^y{V d 

_m{O©Z g§~§Yr _mZ§XS>m| _| Ny>Q>, H$_ go H$_ 1 df© H$s A{YñWJZ Ad{Y, Mmby 

Xo` MyH$ hmoZo H$s pñW{V _| Xm§{S>H$ ã`mO _| N>yQ> Am{X& àmH¥${VH$ {dnXmAm| Ho$ 

H$maU nwZgªa{MV ImVm| na ̂ maV gaH$ma Ûmam àXmZ {H$E OmZo dmbo ã`mO AZwXmZ 

H$mo g^r `mo½` _m_bm| _| CnbãY H$am`m Om ahm h¡&

J«m_rU {dH$mg Am¡a ñdamoOJma à{ejU g§ñWmZ(ê S>>goQ>r)

~¢H$, Xoe^a _| 27 J«m_rU {dH$mg Am¡a ñdamoOJma à{ejU g§ñWmZm| (ê$S>goQ>r) 

H$m gh àm`moOH$ h¡& BZ g§ñWmZm| Zo df© 2017-18 Ho$ Xm¡amZ 24074 Aä`{W©`m| 
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These institutes have trained 24,074 candidates during the 
year 2017-18.  Out of these trained candidates11,350 are 
women & 6,873 are from SC/ST category.  Total candidates 
trained since inception is 4,47,125.  The settlement rate is 
73 per cent.

Our RUDSETI model has been accepted by Ministry of 
Rural Development, Govt. of India as a role model to be 
replicated in each district of the country.  A Monitoring cell 
of National Academy of RUDSETIs has been established 
at Bengaluru for monitoring these RSETI institutes and their 
activities pan India.

Syndicate Rural Development Trust (SRDT)

Syndicate Rural Development Trust (SRDT) was established 
in the year 2000 to promote rural entrepreneurship and 
self-employment among the rural poor, especially 
women.  So far, the Bank has established 16 SyndRural Self 
Employment Training Institutes (Synd RSETIs) in 5 States and 
1 Union Territory for imparting training to rural poor.  During 
the Financial Year 2016-17, out of the 16 SyndRSETIs, 12 
RSETIs have secured “AA” rating.  Your Bank has been 
conferred with an Award of Excellence (First Prize) from 
Ministry of Rural Development, in recognition of exemplary 
leadership given to the RSETIs sponsored by the Bank for 
the years 2014-15 and 2015-16 consecutively.  During 
the year 2017-18, 451 training programs were conducted 
benefitting 11,219 persons, of whom 6,055 were women 
and 2,759 were from SC / ST category. 

Lead Bank Scheme

The Bank has been assigned with lead bank responsibilities 
in 29 districts inclusive of UT of Lakshadweep across the 
country.   All the Lead District Offices of the Bank have 
conducted the District Level Review Committee (DLRC) 
meetings and District Consultative Committee (DCC) 
meetings regularly.  The credit planning process was 
completed and District Credit Plan (DCP) 2017-18 was 
launched as per time schedule envisaged by RBI.  The Bank 
is also the convener of State Level Bankers’ Committee 
(SLBC) in Karnataka and the Union Territory of Lakshadweep 
and satisfactorily discharged the responsibilities cast on 
it as the convener of State Level Bankers’ Committee.  
The SLBC for Karnataka and UTLBC for Lakshadweep are 
implementing the recommendations of the High Level 
Committee to review the Lead Bank Scheme.  

Under District Credit Plan, Bank’s lead districts have shown 
82.98 per cent achievement under priority sector and  
82.54  per cent progress under agriculture as on March 
2018 in respect of implementation of Annual Credit Plan 
2017-18.

H$mo à{e{jV {H$`m h¡& BZ à{e{jV Aä`{W©`m| _| go 11350 _{hbmE§ Wt Am¡a 

6873 A Om/A O Om Ho$ loUr Ho$ Aä`Wu Wo& ewê$ go A~ VH$ à{e{jV Hw$b 

Aä`{W©`m| H$s g§»`m 447125 h¡& {Z`moOZ H$s Xa 73 à{VeV h¡& 

h_mao ê$S>goQ>r _m°S>b H$mo ^maV gaH$ma, J«m_rU {dH$mg _§Ìmb` Ûmam amob _m°S>b 

Ho$ ê$n _| ñdrH$ma {H$`m J`m {Ogo Xoe Ho$ àË`oH$ {Obo _| bmJy {H$`m OmZm h¡& 

~|Jbya _| ê$S>goQ>r amï´>r` AH$mX_r H$s {ZJamZr H$j H$s ñWmnZm H$s JB© h¡ Omo nyao 

^maV _| pñWV BZ g§ñWmZm| Ho$ H$m`©H$bmnm| H$s {ZJamZr H$aV>r h¡&

qg{S>Ho$Q J«m_rU {dH$mg Ý`mg (EgAmaS>rQ>r) 

qg{S>Ho$Q> J«m_rU {dH$mg Ý`mg (EgAmaS>rQ>r) H$s ñWmnZm J«m_rU Jar~m|, 

ImgH$a _{hbmAm| _| J«m_rU CÚ{_Vm Ed§ ñdamoµOJma H$mo àmoËgm{hV H$aZo Ho$ 

{bE df© 2000 _| H$s JB©& A~ VH$, ~¢H$ Zo J«m_rU Jar~m| H$mo à{ejU XoZo 

Ho$ {bE 5 amÁ`m| Am¡a EH$ g§Kem{gV joÌ _| Hw$b 16 qgS> J«m_rU ñdamoµOJma 

à{ejU g§ñWmAm| (qgS>AmagoQ>r) H$mo ñWm{nV {H$`m h¡& {dÎmr` df© 2016-17 

Ho$ Xm¡amZ, 16 qgS> AmagoQ>r _| go 12 AmagoQ>r Zo ""EE'' aoqQ>J hm{gb H$s h¡ & 

AmnHo$ ~¢H$ H$mo bJmVma df© 2014-15 Am¡a 2015-16 Ho$ {bE AnZo àm`moOH$ 

AmagoQ>r H$m CÎm_ ZoV¥Ëd H$aZo Ho$ {bE J«m_rU {dH$mg _§Ìmb` go CËH¥$ï>Vm 

nwañH$ma (àW_ ñWmZ) àmá hþAm h¡& df© 2017-18 Ho$ Xm¡amZ, 451 à{ejU 

H$m`©H«$_m| H$m Am`moOZ {H$`m J`m {OZgo 11,219 ì`{º$ bm^mpÝdV hþE {OZ_| 

6055 _{hbmE± VWm 2,759 ì`{º$ A.Om/A.O.Om. g§dJ© Ho$ Wo&

AJ«Ur ~¢H$ `moOZm

h_mao ~¢H$ H$mo g§K em{gV joÌ bjÛrn g{hV Xoe ^a Ho$ 29 {Obm| _| AJ«Ur 

~¢H$ H$s {Oå_oXmar Xr JB© h¡& ~¢H$ Ho$ g^r AJ«Ur {Obm H$m`m©b`m| Zo {Obm 

ñVar` g_rjm (S>rEbAmagr) Ed§ {Obm nam_e©XmVm g{_{V (S>rgrgr) H$s 

~¡R>H$m| H$m Am`moOZ {Z`{_V ê$n go {H$`m h¡& F$U Am`moOZ à{H«$`m nyar hmo 

JB© h¡ Am¡a ^m.[a.~¢H$ Ûmam {ZYm©[aV g_` gyMr Ho$ AZwgma {Obm F$U `moOZm 

(S>rgrnr) 2017-18 H$s ewéAmV H$s JB© h¡& ~¢H$, H$Zm©Q>H$ amÁ` Am¡a g§K 

em{gV joÌ bjÛrn _| amÁ` ñVar` ~¢H$g© g{_{V H$m g§`moOH$ h¡ Am¡a ~¢H$ Zo 

amÁ` ñVar` ~¢H$g© g{_{V Ho$ g§`moOH$ Ho$ ê$n _| AnZr {Oå_oXm[a`m| H$m ~Iy~r 

{Zdm©h {H$`m h¡& H$Zm©Q>H$ Ho$ {bE EgEb~rgr Am¡a bjÛrn Ho$ {bE `yQ>rEb~rgr 

Ûmam AJ«rUr ~¢H$ `moOZm H$s g_rjm hoVw J{R>V Cƒ ñVar` g{_{V H$s {g\$m[aem| 

H$m H$m`m©Ýd`Z {H$`m Om ahm h¡& 

{Obm F$U `moOZm Ho$ VhV ~¢H$ Ho$ AJ«Ur {Obm| Zo àmW{_H$Vm àmá joÌ Ho$ VhV 

82.98% H$s CnbpãY Am¡a dm{f©H$ F$U `moOZm 2017-18 Ho$ H$m`m©Ýd`Z Ho$ 

g§~§Y _| _mM© 2018 H$s pñW{V Ho$ AZwgma H¥${f Ho$ VhV 82.54% H$s àJ{V 

Xem©`r h¡&
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REGIONAL RURAL BANKS

There are three Regional Rural Banks sponsored by our 
Bank. These are Andhra Pragathi Grameena Bank in 
Andhra Pradesh, Karnataka Vikas Grameena Bank in 
Karnataka and Prathama Bank in Uttar Pradesh.  These 
RRBs are covering 18 districts in 3 states with a network of 
1598 branches & 236 ATMs.  RRBs sponsored by our Bank 
are in the top league among various RRBs of the country, 
in respect of key business parameters.  Total Business of 
RRBs sponsored by our Bank stood at `62,741 crore as on 
31.03.2018.

The total deposits and advances of the RRBs have reached 
a level of `34,550 crore and `28,190 crore respectively.  
Total Priority sector advances stood at `25,523 crore 
constituting 90.54 per cent of the total advances as at 
31.03.2018. Agriculture advance have reached a level of 
`21,003 crore forming 74.50 per cent of total advances.  
All the RRBs have issued 12.60 lakh Kisan Credit Cards 
to farmers with an outstanding credit of `13,828 crore.  
Auto movement of NPAs is implemented in all the three 
RRBs.  The RRBs are making profit continuously since their 
inception. 

All the branches of our sponsored RRBs are under CBS 
platform with RTGS and NEFT facilities.  RRBs are on-
boarded with APBS/NACH platform, ECS, CPSMS, Mobile 
Banking, IMPS, e-commerce, e-pass book, UPI & BHIM.  
RRBs have actively participated in PMJDY and have 
canvassed 25.72 lakhs SB accounts and issued 24.73 
lakhs RuPay Cards as on 31.03.2018.  These RRBs enrolled 
17.69 lakh under PMSBY, 6.11 lakh under PMJJBY and 1.28 
lakh under APY schemes respectively.  Aadhaar seeding & 
Aadhaar authentication is achieved to the extent of 91.83 
per cent & 61.83 per cent respectively.  All the three RRBs 
sponsored by your Bank have implemented FI Plan (2016-
2019) as per the direction of the Reserve Bank of India and 
Government of India.

FINANCIAL INCLUSION

Bank has covered all the allotted 3229 Sub Service Areas 
(SSAs) covering 6953 villages, and deployed 2,630 Bank 
Mitrs across the country to provide Banking services to the 
villages.

Pradhan Mantri Jan-Dhan Yojana

“Pradhan Mantri Jan-Dhan Yojana” (PMJDY) was launched 
by the Hon’ble Prime Minister on 28.08.2014 with an 
objective of covering all the uncovered households in the 
villages and urban wards with a bank account to provide 
banking facilities, in a mission mode.

Bank has opened 44.38 lakh Basic Savings Bank Deposit 
(BSBD) under PMJDY as on 31.03.2018 with an outstanding 

joÌr` J«m_rU ~¢H$

h_mao ~¡H$ Ûmam VrZ joÌr` J«m_rU ~¢H$ àm`mo{OV {H$E JE h¢& BZ_| Am§Y« àXoe 
_| Am§Y« àJ{V J«m_rU ~¢H$, H$Zm©Q>H$ _| H$Zm©Q>H$ {dH$mg J«m_rU ~¢H$ Am¡a CÎma 
àXoe _| àW_m ~¢H$ em{_b h¢& BZ joÌr` J«m_rU ~¢H$m| H$s, 3 amÁ`m| Ho$ 18 {Obm| 
_| 1598 emImE± Ed§ 236 EQ>rE_ h¢& h_mao ~¢H$ Ûmam àm`mo{OV joÌr` J«m_rU 
~¢H$, _w»` H$mamo~ma Ho$ _mZX§S>m| Ho$ g§X^© _| Xoe Ho$ AÝ` joÌr` J«m_rU ~¢H$m| H$s 
VwbZm _| loð> h¢& h_mao ~¢H$ Ûmam àm`mo{OV joÌr` J«m_rU ~¢H$ H$m Hw$b ì`dgm` 
31 _mM© 2018 H$mo `62,741 H$amo‹S> ahm&

joÌr` J«m_rU ~¢H$ H$s Hw$b O_mam{e`m± VWm A{J«_ ~‹T>H$a H«$_e… `34,550 
H$amo‹S> Am¡a `28,190 H$amo‹S> Ho$ ñVa VH$ nhþ±M JE h§¡& 31 _mM© 2018 H$s 
pñW{V _| àmW{_H$Vm àmá joÌm| H$m Hw$b A{J«_ `25,523 H$amo‹S> ahm, Omo Hw$b 
A{J«_m| H$m 90.54% h¡& H¥${f A{J«_ `21,003 H$amo‹S> na nhþ±M J`m Omo 
{H$ Hw$b A{J«_m| H$m 74.50% ~ZVm h¡& joÌr` J«m_rU ~¢H$m| Zo {H$gmZm| H$mo 
Hw$b 12.60 bmI {H$gmZ H«o${S>Q> H$mS©> Omar {H$E h¢ {OZH$m Hw$b F$U ~H$m`m 
`13,828 H$amo‹S> ahm& g^r VrZ joÌr` J«m_rU ~¢H$m| _| EZnrE ñdV… CVma-
M‹T>md H$m H$m`m©Ýd`Z {H$`m J`m h¡& joÌr` J«m_rU ~¢H$ AnZr ñWmnZm Ho$ ~mX go 
bJmVma bm^mO©Z H$a�aho h¢&

h_mao ~¢H$ Ûmam àm`mo{OV g^r joÌr` J«m_rU ~¢H$, AmaQ>rOrEg Ed§ EZB©E\$Q>r 
gwdYmAm| Ho$ gmW gr~rEg go `wº$ h¡& joÌr` J«m_rU ~¢H$m| _| Enr~rEg/
EZEgrEM ßb¡Q>\$m_©, B©grEg Am¡a grnrEgE_Eg, _mo~mBb ~¢qH$J, AmB©E_
nrEg, B©-dm{UÁ`, B©-nmg ~wH$, `ynrAmB© Ed§ ^r_ H$s godmE§ CnbãY H$am`r 
J`r h§¡& joÌr` J«m_rU ~¢H$m| Zo nrE_OoS>rdmB© _| g{H«$` ê$n go ^mJ boH$a 25.72 
bmI ~MV ~¢H$ ImVo Imobo h¢ Am¡a 31.03.2018 H$s pñW{V Ho$ AZwgma 
24.73 bmI éno H$mS©> Omar {H$E h¡§& BZ joÌr` J«m_rU ~¢H$m| Zo nrE_Eg~rdmB©, 
nrE_OoOo~rdmB© Am¡a EnrdmB© `moOZmAm| Ho$ VhV H«$_e… 17.69 bmI, 6.11 
bmI Am¡a 1.28 bmI n§OrH$aU {H$E& AmYma grqS>J Ed§ AmYma à_mUrH$aU 
hm{gb H$aZo H$s à{VeVVm H«$_e… 91.83 à{VeV Ed§ 61.83 à{VeV h¡& ~¢H$ 
Ûmam àm`mo{OV VrZm| joÌr` J«m_rU ~¢H$, ^maVr` [aµOd© ~¢H$ Am¡a ^maV gaH$ma 
Ho$ {Xem{ZX}emZwgma E\$AmB© `moOZm (2016-19) H$mo H$m`m©pÝdV H$a MwHo$ h¢&

{dÎmr` g_mdoeZ

~¢H$ Zo Xoe ^a _| 6953  Jmdm| H$mo em{_b H$aVo hþE Am~§{Q>V 3229  Cn-godm 
joÌm| (EgEgE) H$mo H$da {H$`m h¡ Am¡a dhm± 2630 ~¢H$ {_Ìm| H$mo {Z`wº$ H$a 
Jmdm| H$mo ~¢qH$J godmE± àXmZ {H$`m h¡&

àYmZ_§Ìr OZYZ `moOZm

“àYmZ_§Ìr OZYZ `moOZm” (nrE_OoS>rdmB©) H$s ewéAmV _mZZr` àYmZ_§Ìr Ûmam 
{XZm§H$ 28.08.2014 H$mo H$s JB© Wr {Og_| CZ g^r J«m_rU Am¡a ehar n[admam| 
H$mo EH$ bú` Ho$ ê$n _| em{_b {H$`m J`m Wm Omo ~¢H$ ImVo Ho$ _mÜ`_ go ~¢qH$J 
gw{dYmAm|  Ho$ gmW Zht Ow‹S>o h¢&

~¢H$ Ûmam nrE_OoS>rdmB© Ho$ VhV 31.03.2018 H$s  pñW{V  _|  `1,264.15 
H$amo‹S>> Ho$ ~H$mE eof Ho$ gmW 44.38 bmI gm_mÝ` ~MV ~¢H$ O_mam{e  



37

{ZXoeH$m| H$s [anmoQ>©
DIRECTORS’ REPORT

balance of `1,264.15 crore out of which 35.48 lakh PMJDY 
accounts (79.95 per cent) have been seeded with Aadhar 
against industry average of 78 per cent.

Business Correspondent (Bank Mitr)

Bank has appointed 2630 Bank Mitrs and all are provided 
with interoperable Micro ATMs for undertaking AEPS and 
RuPay card transactions.  2552 Bank Mitrs have  actively 
performed transactions during the year.  The number of 
transactions through Micro ATMs increased considerably 
during 2017-18 and per day, per micro ATM transactions 
have increased from 13 as at 31.03.2017 to 20 as at 
31.03.2018.

Banking Outlet:

The Bank’s authorisation policy on Branch expansion has 
been approved by Board and adopted by the Bank as per 
revised guidelines issued by RBI on 18.05.2017.

According to the above revised RBI guidelines, a “Banking 
Outlet” is a fixed point service delivery unit, manned by 
either bank’s staff or its Business Correspondent where 
services of acceptance of deposits, encashment of 
cheques/ cash withdrawal or lending of money are 
provided for a minimum of 4 hours per day for at least 
five days a week.  It carries uniform signage with name 
of the bank and authorisation from it, contact details 
of the controlling authorities and complaint escalation 
mechanism and uninterrupted service.  The working hours/
days need to be displayed prominently.

A banking outlet which does not provide delivery of service 
for a minimum of 4 hours per day and for at least 5 days 
a week will be considered a ‘Part-time Banking Outlet’.  
Necessary guidelines have been issued by the bank in this 
regard.

Establishing Aadhaar Seva Kendra

Bank has set up 564 Aadhaar Seva Kendras as against 
the target of 403 centers. Besides, 677 officers of the Bank 
have successfully taken the UIDAI certification exam for 
functioning as supervisors cum verifiers in the Aadhaar 
Seva Kendras established by the Bank.

Technology Initiatives

During the year 2017-18, the Bank has undertaken 
following technology initiatives  for the ease of doing the 
business  under Financial Inclusion activities.

•	 Dual Authentication of SHG in Micro ATMs

•	 Aadhaar Authentication through Micro ATMs by eKYC

•	 OTP based Aadhaar Authentication facility in Bank 
Website

(~rEg~rS>r) ImVo Imobo JE h¢ {OZ_| go 78% Ho$ Am¡Úmo{JH$ Am¡gV Ho$ _wH$m~bo 

35.48 bmI nrE_OoS>rdmB© ImVm| (79.95%) H$mo AmYma Ho$ gmW Omoo‹Sm J`m h¡&

H$mamo~ma à{V{Z{Y (~¢H$ {_Ì) 

~¢H$ Zo Hw$b 2630 ~¢H$ {_Ìm| H$mo {Z`wº$ {H$`m h¡ Am¡a g^r ~¢H$ {_Ìm| H$mo EB©nrEg 

Am¡a ê$no H$mS©> g§ì`dhmam| Ho$ {bE A§Va n[aMmbZj_ _mBH«$mo EQ>rE_ àXmZ {H$E 

JE h¢& df© 2017-18  Ho$ Xm¡amZ _mBH«$mo EQ>rE_ Ho$ _mÜ`_ go H¥$V boZ-XoZm| H$s 

g§»`m _| H$m\$s d¥{Õ hþB© h¡ Am¡a X¡{ZH$ boZ-XoZ 31.03.2017 H$s pñW{V 13 

go ~‹T>H$a 31.03.2018 H$s pñW{V _| 20 hmo JE h¢&

~¢qH$J AmCQ>boQ>

{XZm§H$ 17.05.2017 H$mo Ama~rAmB© Ûmam Omar g§emo{YV {Xem{ZX}em| Ho$ 

AZwgma ~moS>© Ûmam AZw_mo{XV emIm {dñVma g§~§Yr ~¢H$ H$s g§emo{YV A{Y_mÝ`Vm 

Zr{V H$mo ~¢H$ Zo AnZm`m h¡&

Ama~rAmB© Ho$ Cnamoº$ g§emo{YV {Xem{ZX}em| Ho$ AZwgma,""~¢qH$J AmCQ>boQ'' 

EH$ ñWm`r godm BH$mB© h¡, {Ogo ~¢H$ Ho$ ñQ>m\$ `m CZHo$ H$mamo~ma à{V{Z{Y Ûmam 

g§Mm{bV {H$`m OmVm h¡, Ohm± ~¢qH$J godmE± O¡go, O_mAm| H$mo ñdrH$maZm, MoH$ 

H$mo ZH$XrH¥$V H$aZm, ZH$X AmhaU hoVw AZw_{V XoZm, CYma XoZm Am{X {XZ _|  

(H$_ go H$_) Mma K§Q>o Am¡a hâVo _| (Ý`yZV_) nm§M {XZ àXmZ {H$E OmVo h¢& BZ_| 

EH$g_mZ gmBZoO O¡go ~¢H$ H$m Zm_, CgH$m àm{YH$aU, {Z`§ÌU àm{YH$mar H$s 

g§nH©$ gyMr, {eH$m`V {ZdmaU V§Ì, {Za§Va godm Am{X hmoVo h¢& `hm± H$m`©-g_` 

d H$m`©-{Xdg ñnï> ê$n go àX{e©V H$aZm A{Zdm`© h¡&

H$_ go H$_ {XZ _| Mma K§Q>o Am¡a hâVo _| 5 {XZ godm àXmZ Z H$aZo dmbo Am°CQ>boQ> 

H$mo A§eH$m{bH$ Am°CQ>boQ> _mZm OmEJm& Bg g§~§Y _| ~¢H$ Ûmam Amdí`H$ 

{Xem{ZX}e Omar {H$E JE h¢&

AmYma godm Ho$ÝÐ H$s ñWmnZm

~¢H$ Zo Hw$b 564 AmYma godm Ho$ÝÐm| H$s ñWmnZm H$s h¡, O~{H$ CgH$m bú` 

403 Wm & BgHo$ A{V[aº$, ~¢H$ Ûmam ñWm{nV BZ AmYma godm Ho$ÝX«m| _| n`©dojH$ 

d Om±MH$Vm© Ho$ ê$n _| H$m`© H$aZo Ho$ {bE ~¢H$ Ho$ Hw$b 677 A{YH$m[a`m| Zo 

`yAmB©S>rEAmB©  H$s à_mUrH$aU narjm CÎmrU© H$s h¡&

VH$ZrH$s nhb

df© 2017-18 Ho$ Xm¡amZ, {dÎmr` g_mdoeZ {H«$`mH$bmnm| Ho$ VhV AnZo H$mamo~ma 

H$mo gwb^ ~ZmZo Ho$ {bE ~¢H$ Ûmam {ZåZm§{H$V VH$ZrH$s nhb {H$E JE&

•	 _mB©H«$mo EQ>rE_ _| EgEMOr H$m {Û-A{Yà_mUZ 

•	 _mB©H«$mo EQ>rE_ Ho$ O[aE B©-Ho$dmB©gr Ho$ _mÜ`_ go AmYma A{Yà_mUZ

•	 ~¢H$ H$s do~gmBQ> _| AmoQ>rnr Ho$ O[aE AmYma A{Yà_mUZ
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Financial Literacy Centers (FLCs)

Bank is promoting Financial Literacy through Jeevan Jyoti 
Financial Literacy & Counselling Centres (JJFLCC) Trust 
which has opened 55 Financial Literacy Centers (FLC) and 
21 Financial Inclusion Resource Centers (FIRC) in the lead 
districts of the Bank.  During the year 16481 literacy camps 
have been conducted benefitting 764531 persons.  As 
advised by RBI, your Bank has set up 21 Financial Inclusion 
Resource Centers (FIRCs) in 5 states.  FIRCs provide a 
permanent storehouse of information in the form of 
exhibition on various facets of banking services and its 
products, RBI and its functions, Currency Notes etc. 

Centre for Financial Literacy (CFL)

Bank has set up Centre for Financial Literacy (CFL) in all the 
allotted 15 blocks in 4 districts viz Ballari, Nellore, Gurgaon 
& Mewat districts, where your Bank is  having lead bank 
responsibilities.

CORPORATE CREDIT 

The Bank extends finance to corporates for their short 
term as well as long term requirements.  Exposure of 
above `100.00 crore are handled by corporate credit 
department.  The loans offered are working capital finance, 
term loan finance, project finance such as commercial 
real estate, infrastructure projects and other projects, loan 
against future rent receivable, etc. 

Project Appraisal Cell (PAC)

Project Appraisal Cell has been constituted for preparation 
of detailed appraisal/ vetting of TEV study/ Information 
Memorandum.  PAC undertakes detailed appraisal in 
respect of term loan proposals with project cost of `70.00 
crore and above and Banks exposure of above ` 35.00 
crore where production / construction / process is involved. 

In respect of projects already appraised by PSBs/ all India 
financial institutions/ leading private sector banks/ other 
reputed agencies, vetting is done by PAC for exposures 
above `100.00 crore.  This initiative will reduce the Turn 
Around Time (TAT) for credit proposals as well as providing 
such services to our branches at a short notice. 

MID CORPORATE CREDIT 

Mid Corporate Credit Department of the Bank caters to 
the credit requirements of smaller corporates whose credit 
requirement range between `35 crore to `100 crore.  The 
Mid Corporate Credit Department handles such credit 
proposals received from all branches across the country, 
which includes sectors such as manufacturing, services, 
commercial real estate, MFIs, NBFCs, infrastructure, 
proposals under low priority industries etc. As on 
31.03.2018, Bank has 23 Mid Corporate branches with 

{dÎmr` gmjaVm Ho$ÝÐ (E\$Ebgr)              

~¢H$ OrdZ Á`mo{V {dÎmr` gmjaVm Ed§ nam_e© H|$Ð (OoOoE\$Ebgrgr) Ý`mg 
Ho$ O[aE {dÎmr` gmjaVm H$m àMma-àgma H$a ahm h¡& Bg Ý`mg Zo ~¢H$ 
Ho$ AJ«Ur {Obm| _| 55 {dÎmr` gmjaVm Ho$ÝX« (E\$Ebgr) Am¡a 21 {dÎmr`  
g_mdoeZ g§gmYZ Ho$ÝÐ (E\$AmB©Amagr) H$s ñWmnZm H$s h¡& df© Ho$ Xm¡amZ Ý`mg 
Zo 16,481 gmjaVm {e{dam| H$m Am`moOZ {H$`m, {OgHo$ O[aE 7,64,531 
ì`{º$ bm^mpÝdV hþE& Ama~rAmB© H$s gbmh Ho$ AZwgma, nm§M amÁ`m| _| ~¢H$ 
Zo 21 {dÎmr` g_mdoeZ g§gmYZ Ho$ÝX«m| (E\$AmB©Amagr) H$s ñWmnZm H$s h¡ & 
E\$AmB©Amagr ~¢qH$J godmAm| H$s {d{^Þ nhbwAm|, CgHo$ CËnmXm|, Ama~rAmB© 
Am¡a CgHo$ H$m`m], _wÐm ZmoQ> Am{X {df`m| na gyMZm àXmZ H$aZo dmbo EH$ gyMZm 
Ho$ÝÐ Ho$ ê$n _| H$m`© H$aVm h¡&

goÝQ>a \$m°a \$mBZ¢{e`b {bQ>agr (grE\$Eb)

~¢H$ CZ Mma {Obm| _|, AWm©V² ~„mar, Zo„zé, JwS>Jm§d Ed§ _odm‹S> _|, Ohm± ~¢H$ 
AJ«Ur ~¢H$ H$s ^y{_H$m AXm H$a ahr h¡, dhm± Am~§{Q>V g^r15 ãbm°H$m| _|  
4 g|Q>a \$m°a \$mBZ¢{e`b {bQ>agr (grE\$Eb) H$s ñWmnZm H$s h¡&

H$m°anmoaoQ> F$U

~¢H$ H$m°anmoaoQ>m| H$mo CZH$s Aënmd{Y Ed§ XrKm©d{Y Amdí`H$VmAm| Ho$ {bE 
{dÎm àXmZ H$aVm h¡& `100.00 H$amo‹S> go A{YH$ Ho$ EŠgnmoµOa H$m g§MmbZ 
H$m°anmoaoQ> F$U {d^mJ Ûmam {H$`m OmVm h¡& H$m`©erb ny±Or {dÎm, _r`mXr F$U 
{dÎm, dm{UpÁ`H$ ñWmda g§nXm Ho $ê$n _| n[a`moOZm {dÎm,  ~w{Z`mXr n[a`moOZmE§ 
Am¡a AÝ` n[a`moOZmE±, àmß` ^mdr {H$amE Ho$ à{V F$U, Bg {d^mJ Ûmam àXmZ 
{H$E OmZo dmbo F$U h§¡&

n[a`moOZm _yë`m§H$Z H$j (nrEgr)

n[a`moOZm _yë`m§H$Z H$j, {dñV¥V _yë`m§H$Z/Q>rB©dr AÜ``Z H$m nwZarjU/
OmZH$mar kmnZ H$s V¡`mar hoVw g§ñWm{nV h¡& Ohm± CËnmX/{Z_m©U/à{H«$`m  
gpå_{bV h¡, dhm±  `70.00 H$amo‹S>> Am¡a Cggo A{YH$ H$s n[a`moOZm bmJV 
dmbo _r`mXr F$Um| Ho$ àñVmdm| Am¡a `35.00 H$amo‹S>> go A{YH$ Ho$ ~¢H$ EŠgnmoOa 
Ho$ ~mao _| nrEgr {dñV¥V _yë`m§H$Z H$aVm h¡&

nrEg~r/ApIb ^maVr` {dÎmr` g§ñWmAm|/à_wI {ZOr joÌH$ ~¢H$m|/AÝ` Zm_r 
EO|{g`m| Ûmam nhbo go _yë`m§{H$V n[a`moOZmAm| Ho$ g§~§Y _|,  Ohm± EŠgnmoµOa 
`100.00 H$amo‹S>> go A{YH$ h¡, nrEgr Ûmam nwZarjU {X`m OmVm h¡& `h nhb 
F$U àñVmdm| H$s g_`md{Y H$mo KQ>mVr h¡ Am¡a h_mar emImAm| H$mo Bg àH$ma H$s 
gw{dYmE± AË`§V H$_ g_` _| àXmZ H$aVr h¡&

_Ü` H$m°anmoaoQ> F$U 

~¢H$ H$m _Ü` H$m°anmoaoQ> F$U {d^mJ, `35.00 H$amo‹S>> go `100.00 H$amo‹S>> H$s  
F$U Amdí`H$Vm dmbo N>moQ>o H$m°anmoaoQ>m| H$s XoI-aoI H$aVm h¡ & _Ü` H$m°anmoaoQ> 
F$U {d^mJ Xoe ̂ a Ho$ g^r emImAm| go àmá Eogo F$U àñVmdm| H$m g§MmbZ H$aVm 
h¡ {Og_| {d{Z_m©U, godm, dm{UpÁ`H$ [a`b BñQ>oQ>, E_E\$AmB©, EZ~rE\$gr, 
g§aMZm, Aën àmW{_H$Vm n«má CÚmoJm| Am{X Ho$ F$U àñVmd em{_b h¢& 
31.03.2018 H$s pñW{V _|, `7869.87 H$amo‹S> Ho$ H$mamo~ma Ho$ gmW ~¢H$ H$s 
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business volume of `7,869.87 crore.  These branches are  
provided with trained and experienced credit officers to 
handle high value credit proposals.  

CREDIT MONITORING AND REVIEW  

In order to have a comprehensive system of monitoring 
the credit on an ongoing basis and to ensure asset quality 
of advances, Bank has constituted a separate vertical 
Credit Monitoring and Review Department (CMRD) at 
Corporate Office headed by a General Manager, in which 
the Special Mention Accounts Cell, Credit Monitoring Cell 
and Corporate Debt Restructuring Cell are merged into 
Credit Monitoring and Review Department in 2014.  Bank 
has formulated a comprehensive Credit Monitoring Policy, 
which is being fine-tuned from time to time.

The Department is primarily responsible for framing policies 
related to Credit Monitoring.  Further, the Department is 
reviewing the sanctions in respect of the advances 
sanctioned by Regional and Zonal Offices. 

For effective and timely monitoring, a system based 
monthly monitoring report (MMR) for borrowal accounts 
of `1.00 crore and above is put in place in order to 
obtain qualitative information pertaining to regularity of 
the account, renewal status, inspection/audit details, unit 
visits, insurance coverage, security creation, performance 
of the unit, banking arrangements, rating details etc.  The 
monthly monitoring report acts as an early warning system 
and facilitates the top management to have an overall 
view on the health of the credit portfolio. 

As per the Reserve Bank of India guidelines, Bank has 
introduced a system of legal audit wherein re-verification 
of title deeds/fresh legal opinion in respect of advances of 
`5.00 crore and above, backed by mortgage of properties, 
is done, where earlier legal opinion has completed 2 years.  
Department is also monitoring compliance of this process.  
Further, the Department is also monitoring conduct of 
stock audit in respect of eligible accounts.

Department consists of a stressed asset cell which handles 
accounts referred to CDR and SDR / S4A schemes 
pertaining to accounts already referred under CDR. The 
department handles accounts referred under Insolvency 
and Bankruptcy Code 2016 for resolution of Stressed 
Assets.  Department of Financial Services, Ministry of 
Finance, Government of India has directed all Banks to 
create a separate vertical to manage stressed assets and 
high value Special Mention Accounts as part of Reforms 
Agenda for Responsive & Responsible PSBs.

Accordingly, the Bank has created a “Stressed Assets 
Management Vertical” to monitor all the stressed assets 
of the Bank.

23 _Ü` H$m°anmoaoQ> emImE§ h¢& BZ emImAm| _| A{YH$ _yë` Ho$ F$U àñVmdm| H$mo 
{ZnQ>mZo hoVw {deofk à{e{jV Ed§ AZw^dr F$U A{YH$m[a`m| H$mo {Z`wº$ {H$`m 
J`m h¡ & 

F$U {ZJamZr Ed§ g_rjm {d^mJ

F$U AZwdV©Z H$s EH$ {dñV¥V àUmbr H$mo ~ZmE aIZo VWm A{J«_m| H$s AmpñV 
JwUdÎmm H$mo gw{Z{üV H$aZo Ho$ {bE  ~¢H$ Zo, H$m°anmoaoQ> H$m`m©b` Ho$ _hmà~§YH$ Ho$ 
ZoV¥Ëd _| EH$ AbJ g§{d^mJ ~Zm`m h¡ {Og_| {deof C„o{IV> ImVoo H$j, F$U 
{ZJamZr H$j Am¡a H$m°anmoaoQ> F$U nwZgªaMZm H$j H$mo em{_b H$aVo hþE CÝh|  df© 
2014 _| F$U {ZJamZr Ed§ g_rjm {d^mJ (grE_AmaS>r) _| g_m{hV H$a {X`m 
J`m& ~¢H$ Zo ì`mnH$ F$U {ZJamZr Zr{V V¡`ma H$s h¡ {Og_| g_`-g_` na gwYma 
{H$`m OmVm h¡&  

`h {d^mJ àmW{_H$ ê$n go F$U {ZJamZr go g§~§{YV Zr{V`m| H$mo ~ZmZo Ho$ {bE 
{Oå_oXma h¡& BgHo$ A{V[aº$, `h {d^mJ, Am§M{bH$ Am¡a joÌr` H$m`m©b`m| Ûmam 
_§Oy>a {H$E JE A{J«_m| Ho$ g§~§Y _| _§Oy[a`m| H$s g_rjm H$aVm h¡& 

à^mdr VWm g_`~Õ {ZJamZr Ho$ {bE, `1.00 H$amo‹S>> VWm Cggo A{YH$ Ho$ 
CYma ImVm| Ho$ {bE àUmbr AmYm[aV _m{gH$ {ZJamZr [anmoQ>© (E_E_Ama) 
V¡`ma H$s JB© h¡ {Oggo ImVm| H$s {Z`{_VVm, ZdrH$aU H$s pñW{V, {ZarjU/
boImnarjm Ho$ {ddaU, BH$mB© Ho  {ZarjU, ~r_m ajm, à{V^y{V Ho$ g¥OZ, BH$mB© 
Ho$ {ZînmXZ, ~¢qH$J ì`dñWmE±, aoqQ>J Ho$ ã`m¡ao, Am{X Ho$ g§~§Y _| JwUdÎmm `wº$ 
OmZH$mar àmá hmoVr h¡& _m{gH$ {ZJamZr [anmoQ>© àma§{^H$ MoVmdZr Ho$ ê$n _| H$m`© 
H$aVr h¡ VWm F$U g§{d^mJ H$s dmñV{dH$ pñW{V na g_J« Ñ{ï> ~ZmE aIZo hoVw 
Cƒ à~§YZ H$s _XX H$aVr h¡& 

^maVr` [aµOd© ~¢H$ Ho$ {Xem{ZX}em| Ho$ AZwgma, ~¢H$ Zo {d{YH$ boImnarjm H$s EH$ 
Eogr àUmbr ~ZmB©  h¡ Ohm±  ̀ 5 H$amo‹S> Am¡a Cggo A{YH$ Ho$  A{J«_m|, Omo g§n{Îm`m| 
Ho$ ~§YH$ Ûmam g_{W©V hmoVo h¢, CZ F$U ImVm| Ho$ g§~§Y _| hH$ {dboIm| H$m nwZ… 
narjU d nwZ… {d{YH$ am` àmá H$s OmVr h¡& {d^mJ Bg à{H«$`m Ho$ AZwnmbZ 
H$s ^r {ZJamZr H$aVm h¡& BgHo$ Abmdm, `h {d^mJ nmÌ ImVm| Ho$ _m_bo _| _mb 
boImnarjm H$s {ZJamZr ^r H$aVm h¡& 

Bg {d^mJ _| X~mdJ«ñV AmpñV H$j h¡, Omo grS>rAma Ho$ VhV g§X{^©V ImVm| go 
g§~§{YV grS>rAma Am¡a EgS>rAma/Eg4E `moOZmAm| Ho$ g§X{^©V ImVm| H$mo XoIVm 
h¡& `h {d^mJ, X~mdJ«ñV AmpñV`m| Ho$ g_mYmZ Ho$ {bE {Xdmbm Ed§ emoYZ 
Aj_Vm g§{hVm, 2016 Ho$ A§VJ©V {Z{X©ï> ImVm| H$m {ZnQ>mZ H$aVm h¡& ^maV 
gaH$ma, {dÎm _§Ìmb`, {dÎmr` godmE± {d^mJ Zo X~mdJ«ñV AmpñV`m| Ed§ Cƒ 
_yë` Ho$ {deof {ZJamZr ImVm| Ho$ à~§YZ Ho$ {bE CÎmaXm`r Am¡a à{V{H«$`merb 
nrEg~r H$s gwYma H$m`©gyMr Ho$ ^mJ Ho$ ê$n _| n¥WH$ d{Q>©H$b V¡`ma H$aZo hoVw 
g^r ~¢H$m| H$mo {ZX}e {X`m h¡&

VXZwgma, ~¢H$ Ho$ g^r X~mdJ«ñV AmpñV`m| H$s {ZJamZr Ho$ {bE ~¢H$ Ûmam 
""X~mdJ«ñV AmpñV à~§YZ d{Q>©H$b” ~Zm`m J`m h¡&
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SPECIAL MENTION ACCOUNTS (SMA)        

A separate cell called “special mention accounts cell” is 
functioning under the department.  The accounts which 
are showing sign of irregularities / sickness are known as 
special mention accounts.  Major function of SMA cell is 
to identify the accounts showing early sign of irregularities, 
sickness so that timely effective action can be taken to 
maintain the quality of assets and to prevent them from 
slipping to NPA. 

The Department is vested with the responsibility of overall 
monitoring of Special Mention Accounts (SMA).  Department 
is entrusted with the task of devising appropriate reporting 
system/MIS and collecting data at regular intervals, for 
maintaining the asset quality.

The department is also entrusted with the collection of 
data / MIS at regular intervals in respect of restructured 
and DCCO extended accounts.  The department gets 
account-wise details of restructured accounts directly from 
MIS on quarterly basis and maintains database of such 
accounts for further reference and information to regulator.  
The Bank has followed the RBI regulations both on Special 
Mention Accounts and on restructuring of accounts by 
careful assessment, quick detection of weaknesses and 
time-bound implementation of restructuring package. 

The department monitors the status of restructured 
accounts by contacting Regional/Zonal Offices and 
branches to contain the restructured accounts from further 
slippage and to maintain the status-quo.  The department 
also monitors the status of achievement of DCCO 
extended accounts and makes special provisions at 
every quarter end for DCCO extended accounts beyond 
the prescribed period.  The department consolidates the 
data of restructured accounts, FITL accounts and DCCO 
extended accounts at every quarter end for making final 
provisions and to submit the data to the Regulator, Rating 
Agencies, branches and other departments of Corporate 
Office.

Borrowers having aggregate fund-based and non-fund 
based exposure of `5 crore and above were hitherto 
reported to RBI on quarterly basis As per RBI new Notification 
No.RBI/2017-18/131/DBR.No.BP.BC.101/21.04.048/2017-
18 dated 12/02/2018, all `5 crore and above borrowal 
accounts are to be reported on monthly basis instead 
of quarterly under the CRILC platform with effect from 
01.04.2018.  

Also, SMA2 accounts of ̀ 5 crore and above were reported 
on daily basis hitherto which has been modified and as 
per  new guidelines, all the default accounts (SMA 0,1 

{deof {ZJamZr ImVo (EgE_E)

Bg {d^mJ Ho$ AYrZ ""{deof {ZJamZr ImVm H$j'' $Zm_H$ EH$ AbJ H$j 

H$m`©aV h¡& {OZ ImVm| _| A{Z`{_VVmE±/é½UVm nm`r OmVr h¡ CÝh| {deof {ZJamZr 

ImVm| Ho$ ê$n _| OmZm OmVm h¡& EgE_E H$j H$m _w»` H$m`© Eogo ImVm|, {OZ_| 

A{Z`{_VVm d é½UVm Ho$ àma§{^H$ bjU nmE OmVo h¢, H$s nhMmZ H$aZm h¡ Vm{H$ 

AmpñV JwUdÎmm ~ZmE aIZo Ho$ {bE g_` na à^mdr H$X_ CR>mE Om gHo§$ Am¡a 

AmpñV H$mo EZnrE hmoZo go amoH$m Om gHo$& 

Bg {d^mJ H$mo {deof {ZJamZr ImVo (EgE_E) Ho$ g_J« {ZJamZr H$s {Oå_oXmar 

gm¢nr JB© h¡& Bg {d^mJ H$mo AmpñV JwUdÎmm H$m H$ama aIZo Ho$ {bE C{MV [anmo{Qª>J 

àUmbr/ E_AmB©Eg V¡`ma H$aZo VWm {Z`{_V A§Vambm| na Am§H$‹S>m g§J«hU H$m 

H$m`© gm¢nm J`m h¡&

nwZ… g§a{MV Ed§ S>rgrgrAmo `wº$ ImVm| Ho$ g§X^© _| {Z`{_V A§Vamb na Am§H$‹S>o/ 

E_AmB©Eg Ho$ g§J«hU H$m H$m_ ^r Bg {d^mJ H$mo gm¢nm J`m h¡& {d^mJ {V_mhr 

AmYma na à~§Y gyMZm àUmbr (E_AmB©Eg) go nwZ… g§a{MV ImVm| Ho$ ImVmdma 

{ddaU àmá H$aVm h¡ VWm ^mdr g§X^© Ed§ {d{Z`m_H$ H$mo gy{MV H$aZo Ho$ {bE 

Eogo ImVm| H$m So>Q>m~og V¡`ma H$aVm h¡&  gmdYmZr nyd©H$ _yë`m§H$Z, H$_Omo[a`m| H$s 

erK« nhMmZ Ed§ nwZa©{MV n¡Ho$O Ho$ g_`~Õ H$m`m©Ýd`Z Ûmam {deof {ZJamZr 

ImVm| Am¡a ImVm| H$s nwZgªaMZm, XmoZm| na ~¢H$ Zo ^maVr` [aµOd© ~¢H$ Ho$ {d{Z`_m| 

H$m AZwnmbZ {H$`m h¡& 

nwZ… g§a{MV ImVm| Ho$ nwZ… {JamdQ>  H$mo amoH$Zo Am¡a `Wmnyd© pñW{V H$mo ~Zm`o 

aIZo Ho$ {bE `h {d^mJ joÌr` H$m`m©b`m|/ Am±M{bH$ H$m`m©b`m| Ed§ emImAm| 

go g§nH©$ H$aHo$ nwZ… g§a{MV ImVm| H$s pñW{V H$s {ZJamZr H$aVm h¡& {d^mJ 

S>rgrgrAmo `wº$ ImVm| H$s CnbpãY`m| H$s pñW{V na ^r {ZJamZr H$aVm h¡ Am¡a 

S>rgrgrAmo `wº$ ImVm| Ho$ {bE à{V {V_mhr H$s g_m{á na {ZYm©[aV Ad{Y Ho$ 

~mX {deof àmdYmZ H$aVm h¡& {d^mJ, A§{V_ àmdYmZ V¡`ma H$aZo Am¡a {Z`§ÌH$m|, 

aoqQ>J EO|{g`m|, emImAm| Am¡a H$m°anmoaoQ> H$m`m©b` Ho$ AÝ` {d^mJm| H$mo S>mQ>m 

àñVwV H$aZo Ho$ {bE nwZ… g§a{MV ImVm|, E\$AmB©Q>rEb ImVm| Am¡a S>rgrgrAmo 

`wº$ ImVm| Ho$ Am§H$‹S>m| H$mo à{V {V_mhr H$s g_m{á na g_o{H$V H$aVm h¡&

CZ CYmaH$Vm©Am|, {OZHo$ nmg `$5.00 H$amo‹S> Am¡a Cggo A{YH$ Ho {Z{Y 

AmYm[aV VWm J¡a-{Z{Y AmYm[aV EŠgnmoOa h§¡, H$s OmZH$mar A~ VH  ^maVr` 

[aµOd© ~¢H$ H$mo {V_mhr AmYma na gy{MV H$s OmVr Wr& ^maVr` [aµOd© ~¢H$ H$s 

Z`r A{YgyMZm g§»`m Ama~rAmB©/2017-18/131/S>r~rAma g§.~rnr.~rgr 

101/21.04.048/2017-18 {XZm§H$ 12/02/2018 Ho$ AZwgma, {XZm§H$ 

01.04.2018 go g^r 5 ` H$amo‹S> Am¡a Cggo A{YH  Ho$ CYma ImVm| H$s [anmoQ>© 

{V_mhr Ho$ ~Xbo _m{gH$ AmYma na grAmaAmB©Ebgr ßboQ>\$m_© Ho$ _mÜ`_ go 

àñVwV H$aZr hmoJr&

gmW hr, `5 H$amo‹S> Am¡a Cggo A{YH$ Ho$ EgE_E 2 ImVm| H$s  OmZH$mar, 

{Ogo A~VH$ X¡{ZH$ AmYma na [anmoQ>© H$s OmVr Wr, _| g§emoYZ {H$`m J`m h¡ 

Am¡a ZE {Xem-{ZX}em| Ho$ AZwgma g^r MyH$H$Vm© ImVm| E_E_E (0, 1 Ed§ 
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and 2) have to be reported on weekly basis at the close 
of business on every Friday and the first such report was 
submitted on 23.02.2018.

In addition to this, the function of reporting of identified 
Red flagged / Fraud accounts of `50 crore and above 
under CRILC, is also handled by the department.

ASSET QUALITY AND MANAGEMENT OF NPAs

Bank’s Recovery Policy is oriented towards addressing the 
entire gamut of issues concerning NPA management 
and the bank  has empowered the field functionaries 
in resolving any category of non performing accounts 
by bringing out a booklet on “Comprehensive Recovery 
Policy for Non Performing Assets” in the year 2013.  The 
comprehensive recovery policy is being modified from 
time to time to be in line with the guidelines of RBI/GOI.  
Bank has introduced / extended special OTS schemes for 
considering proposals of farmers under direct finance to 
Agriculture & Allied activities including agricultural tractor 
loans, OTS Scheme for small NPA accounts under doubtful 
and loss assets category with book balance of `5,00,000/- 
and below, and OTS scheme for Micro and Small 
Enterprises borrowers.  The Special OTS scheme for settling 
NPA education loans with original sanctioned limit of `4.00 
lakh & below for the benefit of education loan borrowers 
was also renewed.  In addition to the above, during the 
year, a special OTS scheme to improve recovery under 
DA-3 and Loss Assets with book balance of `5,00,000/- 
and below with a limited validity period was also renewed 
up to 31.03.2018.

Also, in line with the relief/ waiver schemes announced by 
some of the states like, Uttar Pradesh, Maharashtra, Kerala 
and Goa, your Bank also introduced 
•	 A special One Time Settlement Scheme for settlement 

of non performing crop and agricultural loans in the 
State of Uttar Pradesh and Maharashtra respectively.

•	 A special Loan Repayment Support cum OTS Scheme 
for settlement of education loans in the State of Kerala.

•	 A special One Time Settlement Scheme for settlement 
of non performing loans of mining related activity in 
the State of Goa.

Bank continued to reduce large number of smaller NPA 
accounts by settling the dues at “Synd Adalats” at all 
branches throughout the year by meet, talk and settle 
approach.  Four Bruhat Synd Adalats were conducted at 
regional/cluster/branch level on 13.06.2017, 22.08.2017, 
14.11.2017 & 14.02.2018 wherein 75,428 OTS cases were 
settled, by recovering a sum of `276.98 crore with an offer 
amount of `977.53 crore.

2 g§~§Yr) OmZH$mar gmám{hH$ AmYma na ewH«$dma H$mo H$mamo~ma H$s g_m{á na 
[anmoQ>© H$s OmZr hmoJr& Eogr àW_ [anmoQ>© {XZm§H$ 23.02.2018 H$mo àñVwV H$s  
JB©&

BgHo$ A{V[aº$, grAmaAmB©Ebgr Ho$ A§VJ©V `$50 H$amo‹S> Am¡a Cggo A{YH$ 
Ho$ YmoImY‹S>r dmbo/ aoS> âb¡J {MpÝhV ImVm| H$s [anmo{Qª>J H$m H$m`© H$m ^r Bg 
{d^mJ Ho$  Ûmam {H$`m OmVm h¡&      

AmpñV JwUdÎmm Am¡a EZnrE à~§YZ 

AZO©H$ AmpñV (EZnrE) à~§YZ g§~§Yr g_ñV _wÔm| Ho$ g_mYmZ hoVw ~¢H$ H$s 
dgybr Zr{V ~Zm`r J`r h¡ Ed§ AZO©H$ AmpñV ImVm| Ho$ g^r lo{U`m| H$m g_mYmZ 
H$aZo Ho$ {bE df© 2013 _| ""AZO©H$ AmpñV`m| H$s ì`mnH$ dgybr Zr{V'' na 
EH$ nwpñVH$m àH$m{eV H$a ~¢H$ Zo joÌ nXm{YH$m[a`m| H$mo geº$ ~Zm`m h¡& ̂ maVr` 
[aµOd© ~¢H$/ ^maV gaH$ma Ho$ {Xem {ZX}em| Ho$ AZwnmbZ _| ì`mnH$ dgybr Zr{V 
_| g_`-g_` na AmemoYZ {H$`o OmVo h¢& H¥${f Ed§ H¥${f g§~Õ J{V{d{Y`m| H$mo 
àË`j {dÎmr`Z Ho$ VhV {H$gmZm| Ho$ àñVmdm| na {dMma H$aZo, `5.00 bmI Am¡a 
Cggo H$_ H$s ~hreof dmbr g§XohmñnX d hm{Z AmpñV`m| Ho$ VhV N>moQ>o AZO©H$ 
AmpñV ImVm| Ho$ {bE EH$~maJr {ZnQ>mZ `moOZm ~ZmZo VWm gyú_ d bKw CÚ_r 
CYmaH$Vm©Am| Ho$ {bE EH$~maJr {ZnQ>mZ `moOZm ~ZmZo Ho$ {bE ~¢H$ Zo {deof 
AmoQ>rEg ̀ moOZmE± V¡`ma H$s h¡§& {ejm F$U CYmaH$Vm©Am| Ho$ bm^ Ho$ {bE _yb ê$n 
_| ñdrH¥$V ̀ 4.00 bmI Am¡a Cggo H$_ Ho$ AZO©H$ {ejm F$U ImVm| H$m {ZnQ>mZ 
H$aZo Ho$ {bE _m¡OyXm {deof Amo.Q>r.Eg. `moOZm H$mo ZdrH¥$V {H$`m J`m& BgHo$ 
A{V[aº$, df© Ho$ Xm¡amZ `5,00,000/- Am¡a Cggo H$_ ~hr eof `wº$ g§XohmñnX 
AmpñV-3 Am¡a hm{Zdmbr AmpñV`m| Ho$ VhV dgybr H$mo gwYmaZo Ho$ {bE V¡`ma$ 
{deof AmoQ>rEg `moOZm H$mo ^r {XZm§H$ 31.03.2018 VH$ ZdrH¥$V {H$`m J`m &

gmW hr, AmnHo  ~¢H$ Ûmam CÎma àXoe, _hmamï´>, Ho$ab Ed§ Jmodm O¡go Hw$N> amÁ`m| 
Ûmam bmJy amhV/ _m\$s `moOZmAm| Ho$ g_mZ HwN> AÝ` `moOZmAm| H$s KmofUm ^r 
H$s JB© h¡&

•	 AZO©H$ \$gb Ed§ H¥${f F$U Ho$ {ZnQ>mZ Ho$ {bE H«$_e… CÎma àXoe Ed§ 
_hmamï´> amÁ` _| {deof EH$~maJr {ZnQ>mZ `moOZm&

•	 Ho$ab amÁ` _| {ejm F$U Ho$ {ZnQ>mZ Ho$ {bE EH$ {deof F$U MwH$m¡Vr 
ghm`Vm gh AmoQ>rEg `moOZm& 

•	 Jmodm amÁ` _| IZZ g§~§Yr J{V{d{Y`m| Ho$ AZO©H$ F$Um| Ho$ {ZnQ>mZ Ho$ {bE 
{deof EH$~maJr {ZnQ>mZ `moOZm&  

~¢H$ Zo nyao df© g^r emImAm| _| ""qgS> AXmbVm|'' Ho$ _mÜ`_ go ‘{_b|, ~mV H$a| 
Am¡a {ZnQ>mZ H$a|’ H$s Zr{V Ho$ AmYma na ~‹S>r g§»`m _|$ N>moQ>o EZnrE ImVm| Ho$ 
~H$m`m| H$m {ZnQ>mZ {H$`m& joÌr`/g_yh/emIm ñVa na {XZm§H$ 13.06.2017, 
22.08.2017, 14.11.2017 Am¡a 14.02.2018 H$mo Mma ~¥hX² qgS> 
AXmbVm| H$m Am`moOZ {H$`m J`m {OZ_| 75428 AmoQ>rEg _m_bm| H$m {ZnQ>mZ 
{H$`m J`m Am¡a `977.53 H$amo‹S>> H$s àñVm{dV aH$_ na `276.98 H$amo‹S>>  
am{e H$s dgybr H$s JB©&
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Bank was able to register a substantial recovery of `580.32 
crore during the  year 2017-18 by issuing notices and taking 
possession/auctioning of properties under SARFAESI Act 
2002.  The efforts at branch level were supplemented by 
empanelling more enforcement agencies and approved 
valuers.

Special intensive NPA recovery campaign named “Synd 
Vasuli Abhiyan-17-18” was held successfully from 1st 
August, 2017 to 31st March, 2018 for maximizing recovery.

Top NPAs from each region were identified for giving 
focused attention in the beginning of the year itself and 
many accounts were successfully resolved before March 
2018.  Stressed Tiny Asset Recovery Team (START) stationed 
at regional offices are being extensively utilized for assisting 
the branches having high concentration of special 
monitoring assets/non performing accounts of below 
`10.00 lakh.   All high value NPA accounts are monitored  
personally  by Managing Director and CEO /Executive 
Directors and vigorous follow up is made for resolving 
these accounts.  On account of this, large number of NPA 
accounts could be resolved. 

The Cash Recovery in existing NPA towards Principal is 
`2,202.17 crore and `630.55 crore in Prudentially written 
off accounts.  The total cash recovery under NPA during 
Financial year was `3,330.75 crore.

RISK MANAGEMENT 

Risk Management Architecture
A robust and comprehensive Risk Management Framework 
is established in the Bank.  The Board of Directors assumes 
the overall responsibility for Risk Management in the bank.  
The Risk Management Committee (RMC) of the Board 
defines the risk appetite of the Bank.  The RMC of the Board 
is ably assisted by Credit Risk Management Committee 
(CRMC), Asset Liability Management Committee (ALCO), 
and Operational Risk Management Committee (ORMC).    

The Bank is having a well defined Cyber Security Policy 
including an information Technology Governance 
Framework consisting of IT Strategy Committee, IT Steering 
Committee, Chief Information Officer (CIO), Information 
Security Management Committee (ISMC), a Chief 
Information Security Officer (CISO) assisted by various 
specialist teams,  Business Continuity Teams and an IS 
Audit function to initiate, implement, monitor, maintain 
and improve the information security within the Bank and 
to make sure that IT is aligned and delivers value to the 
business. Bank has ISO/IEC 27001:2013 certification for 
CISO functions, core banking application, DBA, Network 
Operations, ATM, Internet Banking & Mobile Banking with 
various support functions.

~¢H$ Zo df© 2017-18 Ho$ Xm¡amZ Zmo{Q>g Omar H$aHo$ Am¡a ga\o$gr A{Y{Z`_, 
2002 Ho$ VhV g§n{Îm`m| na H$ãOm/Zrbm_r H$aHo$ `580.32 H$amo‹S>> am{e H$s 
C„oIZr` dgybr H$s, Omo emIm ñVa Ho$ à`mgm|, gyMr~Õ Xj EOopÝg`m| Am¡a 
AZw_mo{XV _yë`m§{H$H$s Ho$ gh`moJ go nyao hþE& 

dgybr H$mo ~‹T>mZo Ho$ {bE  ""qgS> dgybr A{^`mZ - 17-18'' Ho$ Zm_ go 01 
AJñV 2017 go 31 _mM© 2018 VH$ {deof EZnrE JhZ dgybr A{^`mZ  
g\$bVnyd©H$ Mbm`m J`m&

df© Ho$ àma§^ _| hr àË`oH$ joÌ Ho$ ~‹S>o EZnrE na Ü`mZ H|${ÐV H$aVo hþE CÝh| 
{M{•V {H$`m J`m Am¡a _mM© 2018 go nhbo H$B© ImVm| H$m g\$bVmnyd©H$ {ZnQ>mZ 
{H$`m J`m& `10 bmI go H$_ H$s {deof {ZJamZr AmpñV`m|/AZO©H$ ImVm| H$s 
AË`{YH$ g§»`mdmbr emImAm| H$s _XX H$aZo Ho$ {bE  joÌr` H$m`m©b` ñVa na 
J{R>V X~mdJ«ñV bKw AmpñV dgybr (ñQ>mQ>©) Q>r_ H$m ì`mnH$ Cn`moJ {H$`m Om 
ahm h¡& Cƒ _yë` Ho$ g^r EZnrE ImVm| H$s {ZJamZr à~§Y {ZXoeH$ Ed§ grB©Amo/
H$m`©nmbH$ {ZXoeH$m| Ûmam d¡`{º$H$ ê$n go H$s OmVr h¡ Am¡a BZ ImVm| Ho$ {ZnQ>mZ 
hoVw à^mdr T>§J go AZwdVu H$ma©dmB© H$s OmVr h¡ {OgHo$ \$bñdê$n, ~‹S>r g§»`m _| 
EZnrE ImVm| H$m {ZnQ>mZ g§^d hmo gH$m&

_m¡OyXm EZnrE ImVm| Ho$ _yb _| `2202.17 H$amo‹S Am¡a {ddoH$nyU© T>§J go ~Å>o 
S>mbo JE ImVm| _| `630.55 H$amo‹S H$s ZH$X dgybr H$s JB©& {dÎmr` df© Ho$ 
Xm¡amZ, EZnrE ImVm| _| Hw$b `3330.75 H$amo‹S>> H$s ZH$X dgybr H$s JB©&

OmopI_ à~§YZ
OmopI_ à~§YZ g§aMZm

~¢H$ _| EH$ gÑ‹T> Ed§ ì`mnH$ OmopI_ à~§YZ g§aMZm ñWm{nV h¡& ~¢H$ _| OmopI_ 
à~§YZ go g§~§{YV H$ma©dmB`m| H$m g§nyU© Xm{`Ëd {ZXoeH$ _§S>b H$m hmoVm h¡& 
{ZXoeH$ _§S>b H$s OmopI_ à~§YZ g{_{V (AmaE_gr), ~¢H$ H$s Omo{I_ àd¥{Îm 
H$m {Zê$nU H$aVr h¡& {ZXoeH$ _§S>b H$s Omo{I_ à~§YZ g{_{V H$mo F$U OmopI_ 
à~§YZ g{_{V (grAmaE_gr), AmpñV Xo`Vm à~§YZ g{_{V (EEbgrAmo) VWm 
n[aMmbZJV OmopI_ à~§YZ g{_{V (AmoAmaE_gr) go Hw$eb gh`moJ {_bVm 
h¡&

~¢H$ Ho$ nmg EH$ gwn[a^m{fV gmB~a gwajm Zr{V Ho$ gmW gyMZm àm¡Úmo{JH$s 
A{^emgr g§aMZm h¡ {OgHo$ A§VJ©V AmB©Q>r H$m`©Zr{V g{_{V, AmB©Q>r 
g§MmbZ g{_{V, _w»` gyMZm A{YH$mar (grAmB©Amo), gyMZm gwajm à~§YZ  
g{_{V (AmB©EgE_gr), _w»` gyMZm gwajm A{YH$mar (grAmB©EgAmo) Am{X 
em{_b h¢ {OÝh| {d{^Þ {deofk Q>r_m|, H$mamo~ma {Za§VaVm Q>r_m| Ed§ AmB©Eg 
boImnarjm H$s ghm`Vm àmá h¡ Omo ~¢H$ Ho$ ^rVa gyMZm gwajm H$mo àma§^ H$aZo, 
H$m`m©Ýd`Z, {ZJamZr, ~aH$ama aIZo VWm CÞV ~ZmZo H$m H$m`© H$aVr h¡ Vm{H$ `h 
gw{Z{üV {H$`m Om gHo$ {H$ AmB©Q>r ~¢H$ H$s AnojmAm| Ho$ AZwê$n h¡ VWm H$mamo~ma 
H$mo _yë`d{Y©V H$aVm h¡& grAmB©EgAmo Ho$ H$m`© H$aZo, H$moa ~¢qH$J EpßbHo$eZ, 
S>r~rE, ZoQ>dH©$ n[aMmbZ, EQ>rE_, {d{^Þ H$m`m] Ho$ gmnoj B§Q>aZoQ> ~¢qH$J Ed§ 
_mo~mBb ~¢qH$J Ho$ {bE ~¢H$ Ho$ nmg AmB©EgAmo/ AmB©B©gr 27001: 2013 
à_mUZ CnbãY h¡&       
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Risk Management Department functioning at Corporate 
Office oversees the overall implementation of various risk 
management initiatives across the Bank with the assistance 
of Risk Management Cells (RMCs) at Zonal Offices and 
Regional Offices.  The Bank has a well-documented policy 
and processes for management of credit, market and 
operational risks which are periodically reviewed, so as to 
adapt to the changing business and market environment.

Basel II Compliance

Bank has been complying with all Basel II norms.  The 
Capital to Risk Weighted Assets Ratio (CRAR) is computed 
as per Pillar I requirements adhering to New Capital 
Adequacy Framework (NCAF) guidelines of RBI.  Bank has 
adopted standardized approach for computing credit 
risk, basic indicator approach for computing operational 
risk and standardized duration approach for computing 
market risk.

Bank has a Board approved comprehensive Risk Appetite 
Framework, Internal Capital Adequacy Assessment Process 
(ICAAP) and Stress Test Policy which is reviewed periodically 
so as to be in line with the market realities, economic 
environment and regulatory requirement.  Bank also 
prepares the annual capital plan to augment the capital 
requirements of the Bank which is reviewed at quarterly 
intervals or as per requirements.  The Bank has a board 
approved Disclosure policy which is reviewed periodically 
by adhering to the guidelines issued by RBI and other 
regulatory bodies periodically. 

Basel III Guidelines

Basel III guidelines have been introduced for improving 
the banking sector’s ability to absorb shocks arising from 
financial and economic stress, supplementing the Risk-
based capital requirement with a leverage ratio. Bank 
is calculating the Liquidity Coverage Ratio (LCR) in line 
with RBI guidelines and submitting the same to RBI on a 
monthly basis.  The weighted average LCR is published on 
a quarterly basis. During the current year, Bank has taken 
various capital optimization measures for improving the 
quality of capital and to improve the CET 1 ratio, Tier 1 
ratio & CRAR of the Bank.  Bank has raised total capital 
funds of `4,940 crore during the financial year 2017-18 in 
various forms, namely 

a.	 Equity Capital infusion by Govt. of India for an amount 
of `2,839 crore.  

b.	 Equity Capital (including Share Premium) raised through 
QIP of `1,150.80 crore on 15.12.2017.

c.	 Basel III compliant AT 1 Bonds at coupon rate of 9.80% 
of `450 Crore on 25.07.2017.

d.	 Basel III compliant Tier 2 Bonds at coupon rate of 
8.00% of `500 Crore on 03.05.2017.

H$m°anmoaoQ> H$m`m©b` _| H$m`©aV Omo{I_ à~§YZ {d^mJ, Am§M{bH$ H$m`m©b`m| Ed§ 
joÌr` H$m`m©b`m| _| pñWV Omo{I_ à~§YZ H$j (AmaE_gr) H$s ghm`Vm go nyao 
~¢H$ _| {d{^Þ Omo{I_ à~§YZ Cnm`m| Ho$ g_J« H$m`m©Ýd`Z H$s {ZJamZr H$aVm h¡& 
~¢H$ Ho$ nmg F$U, ~mOma VWm n[aMmbZ Omo{I_m| Ho$ à~§YZ Ho$ {bE EH$ ~ohVa 
àbo{IV Zr{V Am¡a à{H«$`m h¡ {OgH$s Amd{YH$ ê$n go g_rjm H$s OmVr h¡ Vm{H$ 
Cgo ~XbVo H$mamo~ma Am¡a ~mµOma H$s J{V{d{Y`m| Ho$ AZwHy$b ~Zm`m Om gHo$&

~mgob II AZwnmbZ 

~¢H$, ~mgob II Ho$ g^r _mZX§S>m| H$m AZwnmbZ H$a ahm h¡& Omo{I_ ̂ m[aV AmpñV`m| 
H$s VwbZm _| ny§Or (grAmaEAma) AZwnmV H$s JUZm, ^maVr` [aµOd© ~¢H$ Ho$ ZE 
ny§Or n`m©ßVVm T>m§Mo (EZgrEE\$) Ho$ {Xem{ZX}em| H$m AZwgaU _| {nba-I H$s 
Amdí`H$VmAm| Ho$ AZwgma H$s J`r h¡& ~¢H$, F$U Omo{I_ Ho$ {bE _mZH$sH¥$V$ 
ÑpîQ>H$moU, n[aMmbZ Omo{I_ Ho$ {bE _yb g§Ho$VH$ ÑpîQ>H$moU Am¡a ~mµOma Omo{I_ 
Ho$ {bE _mZH$sH¥$V Ad{Y ÑpîQ>H$moU H$mo AnZm`m h¡& 

~¢H$ Ho$ nmg {ZXoeH$ _§S>b Ûmam AZw_mo{XV ì`mnH$ Omo{I_ dhZ j_Vm g§aMZm,  
Am§V[aH$ ny§Or n`m©ßVVm {ZYm©aU à{H«$`m (AmB©grEEnr) Am¡a ñQ´>og Q>oñQ> Zr{V h¡ 
{OgH$s Amd{YH$ g_rjm H$s OmVr h¡ Vm{H$, dh AnZr {dnUZ dmñV{dH$VmAm|, 
Am{W©H$ dmVmdaU Am¡a {d{Z`m_H$ Amdí`H$VmAm| Ho$ gmW Vmb_ob {~R>m gHo$& 
~¢H$ H$s ny§Or Amdí`H$VmAm| H$s ny{V© Ho$ {bE ~¢H$ dm{f©H$ ny§Or `moOZm ^r V¡`ma 
H$aVm h¡, {OgH$s {V_mhr A§Vamb `m AnojmZwgma g_rjm H$s OmVr h¡& ~¢H$ 
Ho$ nmg ~moS>© Ûmam AZw_mo{XV àH$Q>rH$aU Zr{V h¡ {OgH$s ^m.[a.~¡§. VWm AÝ` 
{Z`m_H$ {ZH$m`m| Ûmam g_`-g_` na Omar {Xem{ZX}em| Ho$ AZwgaU _| Amd{YH$ 
ê$n go g_rjm H$s OmVr h¡&

~mgob III {Xem{ZX}e 

{dÎmr` Ed§ Am{W©H$ X~mdm| Ho$ AmKmVm| H$mo AmË_gmV H$aZo hoVw ~¢qH$J joÌ H$s 
j_Vm H$mo ~‹T>mZo Ho$ {bE ~mgob-III {Xem{ZX}em| H$mo bmJy {H$`m J`m h¡ Vm{H$ 
brdaoO AZwnmV Ho$ gmW OmopI_ AmYm[aV ny§Or Anojm H$mo ghm`Vm {_bo& 
~¢H$, ^maVr` [aOd© ~¢H$ Ho$ {Xem{ZX}em| Ho$ AZwgma Mb{Z{Y H$daoO AZwnmV 
(EbgrAma) H$m n[aH$bZ H$aVm h¡ Am¡a Cgo _m{gH$ AmYma na ^maVr` [aOd© 
~¢H$ H$mo àñVwV H$aVm h¡& ^m[aV Am¡gV EbgrAma Ì¡_m{gH$ AmYma na àH$m{eV 
{H$`m OmVm h¡& dV©_mZ df© Ho$ Xm¡amZ, ~¢H$ Zo grB©Q>r I AZwnmV, {Q>`a-I AZwnmV 
Ed§ grAmaEAma _| gwYma  Am¡a ny§Or H$s JwUdÎmm _| gwYma bmZo Ho$ {bE ny§Or H$mo 
g§d{Y©V H$aZo Ho$ {bE {d{^Þ Cnm` {H$E h¢& ~¢H$ Zo {dÎmr` df© 2017-18 Ho$ 
Xm¡amZ Hw$b `4,940 H$amo‹S> H$s ny§Or {Z{Y`m| H$mo {d{^Þ ê$nm| _| ~‹T>m`m h¡, Omo 
{ZåZdV h¢:  
E)	 ^maV gaH$ma Ûmam H¥$V `2839 H$amo‹S> H$s am{e H$m  B©{¹$Q>r ny§Or H$m {Zdoe& 
~r)	Š`yAmB©nr Ho$ _mÜ`_ go {XZm§H$ 15.12.2017 H$mo ` 1150.80 H$amo‹S> H$s 

B{¹$Q>r ny§Or (eo`a àr{_`_ g{hV) OwQ>m`r J`r h¡& 
gr)	{XZm§H$ 25.07.2017 H$mo `450 H$amo‹S> Ho$ {bE 9.80% H$s Hy$nZ Xa go 

~mgob III AZwnyaH$ EQ>r1 ~m°ÊS>  &
S>r)	{XZm§H$ 03.05.2017 H$mo  ` 500 H$amo‹S> Ho$ {bE   8.00 % H$s Hy$nZ Xa 

go ~mgob III AZwnyaH$ {Q>`a 2 ~m°ÊS &
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Bank is taking all measures to improve the CET1 ratio, 
Tier 1 ratio, CRAR and Leverage Ratio under Basel III so 
as to comply with the capital requirements as per the 
schedule prescribed by RBI while simultaneously achieving 
the expected growth in business.  Bank is also publishing 
on quarterly basis the required information as per Basel 
III disclosures in the website since the quarter ending 
September 2013.

Asset Liability Management

The Asset Liability Management Committee consists of 
members of the top management and regularly meets to 
manage Liquidity Risk, Interest Rate Risk, Gaps/Mismatch 
Risk, Basis Risk, Re-pricing Risk, Forex Risk and Equity Price 
Risk. It includes product pricing for deposits as well as 
advances and the desired maturity profile of assets and 
liabilities.

The Bank has a well-documented contingency liquidity 
funding plan for managing any contingency.  The Bank 
undertakes stress testing on quarterly basis and assesses 
the impact on liquidity and interest income of the bank.  
Bank monitors the Basel-III  “Liquidity Coverage Ratio”.

Un hedged Foreign Currency Exposure:
The Bank has a policy with regard to capital and 
provisioning requirements for exposure to entities with Un 
hedged Foreign Currency Exposure (UFCE) which is based 
on the guidelines issued by RBI.   The position of last 2 years 
is as under.

(Amount in ` Crs)

Particulars FY 2017-18 FY 2016-17
Opening Balance of UFCE 
provision 60.00 52.00

Add: incremental/reversal of  
provision during the current year (9.00) 8.00

Closing Balance of UFCE provision 51.00 60.00

TREASURY & INTERNATIONAL BANKING
Bank has accorded importance to treasury functions and 
efficient management of Integrated Treasury Operations.  
Treasury and International Banking Department (T&IBD) 
has two wings viz, (a) Foreign Exchange Treasury and 
(b) Domestic Treasury. Besides, T&IBD is also functioning 
as monitoring and controlling office for the overseas 
operations of the Bank.

Forex Treasury
Treasury and International Banking Dept (T&IBD) is the only 
‘A’ category office in the Bank which maintains foreign 
exchange position, Nostro and Vostro Accounts. T&IBD 
also monitors foreign exchange business, correspondent 
banking relationship and overseas business operations of 
London branch. 

~¢H$, ì`dgm` _| àË`m{eV d¥{Õ àmßV H$aZo Ho$ gmW-gmW ^maVr` [aOd© ~¢H$ 
Ûmam {Z`V gyMr Ho$ AZwgma  ny§Or Amdí`H$VmAm| H$s ny{V© Ho$ {bE  ~mgob-III Ho$ 
VhV grB©Q>r-I AZwnmV, {Q>`a  I AZwnmV,  grAmaEAma  Am¡a brdaoO AZwnmV 
H$mo gwYmaZo Ho$ {bE g^r Cnm` H$a ahm h¡& ~¢H$, {gV§~a 2013 H$mo g_má {V_mhr 
go do~gmBQ> _| ~mgob-III Ho$ àH$Q>Zm| na Ano{jV OmZH$mar Ì¡_m{gH$ AmYma na 
àH$m{eV H$a ahm h¡& 

AmpñV Xo`Vm à~§YZ 

Cƒ à~§YZ dJ© Ho$ bmoJ AmpñV Xo`Vm à~§YZ g{_{V Ho$ gXñ` hmoVo h¢ Omo, 
Mb{Z{Y OmopI_, ã`mO Xa OmopI_, A§Va/Ag§VwbZ OmopI_, AmYma OmopI_, 
nwZ_y©ë`Z OmopI_, {dXoer {d{Z_` OmopI_ Am¡a B©{¹$Q>r _yë` OmopI_ Am{X Ho$ 
à~§YZ Ho$ {bE {Z`{_V ê$n go ~¡R>H|$ Am`mo{OV H$aVo h¢& BZ_| O_mam{e`m| VWm 
A{J«_m| H$s CËnmX H$s_V Ho$ gmW AmpñV`m| Ed§ Xo`VmAm| H$s Ano{jV n[an¹$Vm 
àmo\$mB©b ^r em{_b h¡&

~¢H$ Zo {H$gr ^r AmH$pñ_H$Vm Ho$ à~§YZ Ho$ {bE EH$ ~ohVa àbopIV AmH$pñ_H$ 
ZH$Xr {Z{Y `moOZm V¡`ma H$s h¡& ~¢H$ AnZr ã`mO Am` Am¡a Mb{Z{Y na 
à^md Ho$ _yë`m§H$Z Ho$ {bE Ì¡_m{gH$ AmYma na ñQ´>og Q>oñQ> H$aVm h¡& ~¢H$  
$~mgob -III ""Mb{Z{Y ì`m{á AZwnmV'' H$s {ZJamZr H$aVr h¡&

Aa{jV {dXoer _wÐm EŠgnmoµOa

^maVr` [aOd© ~¢H$ Ûmam Omar {Xem{ZX}em| Ho$ AZwgma g§ñWmAm| H$s Aa{jV {dXoer 
_wÐm EŠgnmoOa (`yE\$grB©) H$s OmopI_ hoVw ny§Or d àmdYmZrH$aU Amdí`H$Vm 
Ho$ g§X^© _| ~¢H$ Zo Zr{V ~ZmB© h¡& {nN>bo Xmo dfm] H$s pñW{V {ZåZdV h¡: 

(aH$_ ` H$amo‹S> _|)

ã`m¡ao {dÎmr` df© 
2017-18

{dÎmr` df© 
2016-17 

`yE\$grB© àmdYmZ H$m àma§{^H$ eof 60.00 52.00
Omo‹S>| : dV©_mZ df© Ho$ Xm¡amZ àmdYmZ H$s 
d¥{Õ/dmngr H$m àmdYmZ 

(9.00) 8.00

`yE\$grB© àmdYmZ H$m B{V eof 51.00 60.00

H$mof Ed§ A§Vam©ï´>r` ~¢qH$J 

~¢H$ Zo, g_o{H$V H$mof n[aMbmZ H$s J{V{d{Y`m| VWm g_wÞV H$mof n[aMmbZ 
Ho$ gwXj à~§YZ H$mo n`m©á _hËd {X`m h¡& H$mof Ed§ A§Vam©ï´>r` ~¢qH$J {d^mJ 
(Q>rE§S>AmB©~rS>r) Ho$ Xmo ñH§$Y h¢ `Wm, (E) {dXoer {d{Z_` H$mof VWm (~r) Xoer 
H$mof& BgHo$ A{V[aº$, Q>rE§S>AmB©~rS>r ~¢H$ Ho$ {dXoer n[aMmbZm| H$s {ZJamZr 
H$aZo dmbo Ed§ CZHo$ {Z`§ÌH$ H$m`m©b` Ho$ ê$n _| ^r H$m`© H$a ahm h¡& 

{dXoer _wÐm H$mof 

H$mof Ed§ A§Vam©ï´>r` ~¢qH$J {d^mJ h_mao ~¢H$ H$m E loUr H$m H$m`m©b` h¡ Omo, 
{dXoer {d{Z_` H$s àpñW{V, ZmoñQ´>mo Ed§ dmoñQ´>mo ImVm| H$m aI aImd H$aVm h¡& 
BgHo$ Abmdm, H$mof Ed§ A§Vam©ï´>r` ~¢qH$J {d^mJ h_mar b§XZ emIm Ho$ {dXoer 
_wÐm H$mamo~ma, g§nH$s© ~¢qH$J g§~§Y VWm {dXoer H$mamo~ma n[aMmbZm| H$s {ZJamZr 
^r H$aVm h¡& 
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The Bank’s centralized dealing room at T& IBD, Mumbai 
handles the foreign exchange dealing operation of 
the Bank. The Bank is having 116 designated branches 
(Category “B”) to handle all types of foreign exchange 
transactions and 414 nominated branches to handle 
the FCNR business of the Bank.  NRE/NRO deposits are 
accepted at all the 4012 domestic branches of the Bank.  
The Bank also has one overseas branch at United Kingdom.  
The Bank is a member of Clearing Corporation of India 
Ltd. (CCIL), for settlement of inter-bank forex deals in USD/ 
INR segment.  Further, the Bank also settles cross-currency 
deals through CCIL with continuous linked settlement (CLS) 
Bank.

The Bank is a trading-cum-clearing member on three 
exchanges, i.e., MCX-SX, NSE and BSE for undertaking 
proprietary based position in currency futures.

The Bank is offering only plain vanilla derivatives and no 
complex derivative products are offered by the Bank.  
There is no litigation against the Bank in respect of existing 
derivative transactions. The Bank has implemented 
Integrated Treasury Management Software (ITMS) which 
has essential features like integration of domestic and 
forex treasury, efficient settlement operations for rupee 
and foreign exchange treasury and timely Nostro 
reconciliation.  The new system also provides seamless 
interactions with branches for their customer transactions.

The total forex turnover of the Bank was `10,91,020 crore 
for the current financial year 2017-18, as compared 
to `11,32,142 crore for the previous financial year.  The 
inter-Bank turnover was `10,23,209 crore for the current 
financial year 2017-18 as compared to  `10,78,832 crore 
for the previous financial year.

Export Finance

Your Bank has efficient Export Finance services to improve 
cash flows of exporter with wide network of correspondent 
relationships and competitive rates for remittances.  
Export Finance was made in Indian Rupees as well as in 
foreign currency.  Rupee export credit was offered at very 
competitive interest rates within the ceiling prescribed 
by RBI. The Interest Equalization Scheme for Exporters, as 
designed by Govt of India, has been made available by 
the Bank to its customers in certain specified sectors, thus 
passing on the benefits of concessional interest. Bank also 
conducted exports/imports meet at various centers to 
have direct interaction with the clients.

Exchange Companies

The Bank is managing one Exchange House M/s 
Musandam Exchange Company Ruwi, an exchange 
company at Ruwi in Sultanate of Oman.  The Bank is also 

Q>rE§S>AmB©~rS>r, _w§~B© _| ~¢H$ H$m H|$Ðr` H$mamo~ma H$j ñWm{nV h¡ Omo ~¢H$ Ho$ 

{dXoer {d{Z_` H$mamo~ma n[aMmbZm| H$s XoIaoI H$aVr h¡& ~¢H$ H$s 116 àm{YH¥$V 

emImE§ (""loUr ~r'') h¢ Omo, nyU©V`m {dXoer {d{Z_` boZ-XoZm| H$s XoIaoI H$aVr 

h¢ Am¡a 414 Zm{_V emImE§ ~¢H$ Ho$ E\$grEZAma H$mamo~ma H$m à~§YZ H$aVr h¢& 

~¢H$ H$s g^r 4012 Xoer emImAm| _| EZAmaB©/EZAmaAmo O_mam{e`m| H$mo 

ñdrH¥$V {H$`m OmVm h¡& ~¢H$, ^maVr` g_memoYZ {ZJ_ {b{_Q>oS> (grgrAmB©Eb) 

H$m gXñ` h¡ {OgHo$ Ûmam `yEgS>r/AmB©EZAma _| A§Va ~¢H$ {dXoer _wÐm H$mamo~ma 

H$m {ZnQ>mZ {H$`m OmVm h¡& ~¢H$, grgrAmB©Eb Ho$ _mÜ`_ go H§$Q>rÝ`yAg qbHS>$ 

g¡Q>ob_|Q> (grEbEg) Ûmam H«$m°g H$a|gr gm¡Xo H$m {ZnQ>mZ ^r H$aVm h¡& 

H$a|gr â`wMg© _| _m{bH$mZm AmYma na ì`mnma H$aZo Ho$ {bE ~¢H$, VrZ EŠgM|Om| 

E_grEŠg-EgEŠg; EZEgB© Am¡a ~rEgB© H$m ì`mnma>-gh-g_memoYZ gXñ`  

h¡&

~¢H$ Ho$db gm_mÝ` Ed§ gab ì`wËnÝZm| H$mo hr noe H$aVm h¡ Am¡a ~¢H$ {H$gr àH$ma 

Ho$ O{Q>b ì`wËnÝZ CËnmX noe Zht H$aVm& dV©_mZ ì`wËnÞ boZ-XoZm| Ho$ _m_bo 

_| ~¢H$ Ho$ {déÕ H$moB© {eH$m`V Zht h¡& ~¢H$ Zo g_wÞV H$mof à~§YZ> gm°âQ>>do`a 

(AmB©Q>rE_Eg) bmJy {H$`m h¡ {Og_| H$B© Amdí`H$ {deofVmE± h¢, O¡go-Kaoby Ed§ 

{dXoer _wÐm H$mof H$m g_oH$Z, én`m Am¡a {dXoer _wÐm H$mof Ho$ {bE {ZnQ>mZ H$m`© 

_| gabVm VWm gg_` ZmoñQ´>mo g_mYmZ&  `h ZB© àUmbr, J«mhH$ boZ-XoZm| Ho$ 

Xm¡amZ emIm Ho$ gmW ghO g§~§Y ñWm{nV H$aZo _| _XX H$aVr h¡¡&

{nN>bo {dÎmr` df© Ho$ `11,32,142 H$amo‹S> Ho$ {dXoer H$mamo~ma H$s VwbZm _| 

Mmby {dÎmr` df© 2017-18 H$m Hw$b {dXoer H$mamo~ma  `10,91,020  H amo‹S> 

ahm Am¡a {nN>bo {dÎmr` df© Ho$ `10,78,832  H$amo‹S> H$s VwbZm _| Mmby {dÎmr` 

df© 2017-18 H$m A§Va ~¢H$ H$mamo~ma `10,23,209 H$amo‹S> ahm&

{Z`m©V {dÎm:

{Z`m©VH$m| Ho$ ZH$X àdmh H$mo ~‹T>mZo Ho$ {bE ~¢H$ Ho$ nmg gw{dñV¥V à{V{Z{Y g§~§Y 

Ed§ à{VñnYm©Ë_H$ Xa Ûmam g_{W©V Xj {Z`m©V {dÎm godmE§ h¢& ^maVr` én`o Ho$ 

gmW-gmW {dXoer _wÐm _| ^r {Z`m©V {dÎm H$m H$m`© {H$`m J`m h¡& ^maVr` [a‹Od© 

~¢H$ Ûmam {ZYm©[aV gr_m Ho$ A§VJ©V ~hþV hr à{VñnYm©Ë_H$ ã`mO Xa na énE 

{Z`m©V F$U H$s noeH$e H$s JB©& ~¢H$ Zo Hw$N> {ZYm©[aV joÌm| _| AnZo J«mhH$m| 

H$mo, ^maV gaH$ma Ûmam {d{Z{X©îQ> ê$naoIm Ho$ AZwgma, {Z`m©VH$m| Ho$ {bE ã`mO 

AZwXmZ `moOZm CnbãY H$amH$a$ [a`m`Vr ã`mO Xa H$m bm^ àXmZ {H$`m J`m& 

~¢H$ Zo {d{^Þ H|$Ðm| _| AnZo J«mhH$m| Ho$ gmW grYo g§dmX hoVw Am`mV/{Z`m©V 

~¡R>H$m| H$m Am`moOZ ^r {H$`m h¡& 

{d{Z_` H§$n{Z`m±

~¢H$ Ûmam _ogg© _wg§S>_ EŠgM|O H§$nZr ê$dr, Omo Amo_mZ gëVZV H$s EH$ 

{d{Z_` H§$nZr h¡, H$m g\$bVmnyd©H$ g§MmbZ {H$`m OmVm h¡& 6 {dXoer ~¢H$m| Ho$ 

gmW AmaS>rE ì`dñWm {Zînm{XV H$aZo Ho$ gmW-gmW ~¢H$ Zo Im‹S>r Xoem| go àdmgr 
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having Rupee Drawing Arrangements (RDA) with other 7 
Exchange Houses for improved and cost-effective funds 
transfer by Indian diaspora to India from Gulf countries, 
apart from RDA with 06 foreign banks.

Centralised NRI Cell

T&IBD has opened the centralized NRI cell w.e.f. 26th 
Dec 2012 to enable prompt opening of NRE accounts 
canvassed by Exchange House managed by Bank, 
namely, Musandam Exchange Company.  With a view to 
increasing the NRE Portfolio of the Bank, T&IBD is opening 
the account on behalf of the branches and dispatching 
the NRE welcome kit containing cheque book, ATM card 
and Internet IDs etc. directly to the Exchange House for 
delivery to the customer.

Multi – Currency Co-Branded Forex Pre Paid Card

The Multi-Currency Co-Branded forex pre-paid card in 
association with Thomas Cook India Ltd and Master Card 
was launched on 23rd June, 2017.  This borderless Prepaid 
Card has the option of loading eight currencies on a single 
card–US Dollars, British Pounds, Euro, Australian Dollars, 
Canadian Dollars, Swiss Francs, Singapore Dollars and 
Japanese Yen.  There are 6 Foreign Exchange Processing 
Centres and 57 branches designated to issue this card. 

Special Arrangements with NOSTRO Bank

In order to mitigate the hardship faced by the customer 
in collection of US Dollar instruments through US based 
correspondent Banks, T&IBD has established special 
arrangements for speedy collection of US Dollar cheques/ 
draft through USD Nostro correspondent for cheques 
drawn in USA.

Domestic Treasury

Domestic trading desk supported by state- of- art-
technology which is mapped with the trading platforms 
provided by CCIL like CROMS, CBLO, NDS-OM, NDS-Call etc 
are interfaced with ITMS, provides the seamless transactions 
movements.  The major portfolio of the treasury comprises 
of SLR investments and is in the form of bonds of central 
Government securities & state Government securities.

The bank has also strengthened the non SLR investments 
by investing in qualitative and rated corporate bonds 
and debentures, commercial paper, CDs, etc., resulting 
in improved yields on investment portfolio.  The bank has 
also earned from arbitrage deals, by effectively making 
use of windows like CBLO, Repo & Call market with that of 
overnight FX market.  The bank has managed funds very 
efficiently by these money market channels by continuously 
monitoring the fund flow and the liquidity position and 
undertaking lending and borrowing transactions. 

^maVr`m| Ûmam ^maV _| ~ohVa {H$\$m`Vr {Z{Y A§VaU hoVw 7 EŠgM|O hmCgm|  Ho$ 
gmW bm^àX$ én`m AmhaU ì`dñWm (AmaS>rE) ^r H$s h¡&

H|$ÐrH¥$V EZAmaAmB© H$j

H$mof Ed§ A§Vam©ï´>r` ~¢qH$J {d^mJ Zo 26 {Xg§~a 2012 go H|$ÐrH¥$V EZAmaAmB© 
H$j H$s ñWmnZm H$s h¡ Vm{H$ ~¢H$ Ûmam g§Mm{bV {d{Z_` g§ñWmZ `mZr _wg§X_ 
{d{Z_` H§$nZr Ûmam OwQ>mE JE EZAmaAmB© ImVm| H$mo erK« Imobm Om gHo$Ÿ& ~¢H$ 
Ho$ EZAmaB© g§{d^mJ H$mo ~‹T>mZo Ho$ CÔoí` go H$mof Ed§ A§Vam©ï´>r` ~¢qH$J {d^mJ 
emImAm| H$s Va\$ go ImVo ImobH$a MoH$ ~wH$, EQ>rE_ H$mS>© Am¡a B§Q>aZoQ> AmB©S>r 
Am{X go `wº$ EZAmaB© ñdmJV {H$Q> J«mhH$m| VH$ nhw±MmZo Ho$ {bE CZH$s Amny{V© 
grYo {d{Z_` J¥h H$mo H$aVm h¡Ÿ&

_ëQ>r H$a|gr H$mo- ~«m§So>S> \$moaoŠg àrnoS> H$mS©>

Wmo_g Hy$H$ B§{S>`m {b. Am¡a _mñQ>a H$mS©> Ho$ gmW {_bH$a {XZm§H$ 23 OyZ 2017 
H$mo _ëQ>r H$a|gr H$mo- ~«m§So>S> \$moaoŠg àrnoS> H$mS©> H$s ewéAmV H$s J`r& Bg 
gr_ma{hV àrnoS> H$mS©> $(EH$ hr H$mS©>) _| EH$ gmW AmR> _wÐmAm|- A_o[aH$s 
S>m°ba, {~«{Q>e nmC§S>, `yamo, AñQ´>o{b`m`r S>m°ba, H¡$Zo{S>`Z S>m°ba, pñdg \«¢$H$, 
qgJmnwa S>m°ba Am¡a OmnmZr `oZ _| aH$_ O_m H$aZo H$m {dH$ën h¡& Bg H$mS©> H$mo 
Omar H$aZo Ho$ {bE 6 {dXoer _wÐm {d{Z_` àg§ñH$aU H|$Ð Am¡a 57 emImAm| H$mo 
Zm{_V {H$`m J`m h¡ &

ZmoñQ´>mo ~¢H$ Ho$ gmW {deof ì`dñWmE§

J«mhH$m| Ûmam `yEg pñWV à{V{Z{Y ~¢H$m| go `yEg S>mba _| Amh[aV {bIVm| Ho$ 
g§J«h _| gm_Zm H$s OmZo dmbr H${R>ZmB`m| H$mo H$_ H$aZo Ho$ {bE, `y Eg E _| 
Amh[aV A_o[aH$s S>m°ba MoH$m|/S´>mâQ>m| H$mo `y Eg S>r ZmoñQ´>mo à{V{Z{Y Ho$ _mÜ`_ 
go OëX go OëX g_memo{YV H$aZo Ho$ {bE H$mof Ed§ A§Vam©ï´>r` ~¢qH$J {d^mJ Zo 
{deof ì`dñWmE± H$s h¡&

Kaoby H$mof

AË`mYw{ZH$ VH$ZrH$ na AmYm[aV Kaoby ì`mnma So>ñH$, Omo grgrAmB©Eb Ûmam 
àXÎm, grAmaAmoE_Eg, gr~rEbAmo, EZS>rEg-AmoE_, EZS>rEg-H$m°b Am{X 
Omo AmB©Q>rE_Eg B§Q>a\o$g go `wº$ h¢, O¡go Q´>oqS>J ßboQ>\$m_m] go g_{W©V h¡, {Z~m©Y 
boZXoZ J{V{d{Y`m± àXmZ H$aVm h¡& H$mof Ho$  _hËdnyU© g§{d^mJ _| EgEbAma 
{Zdoe gpå_{bV h¡ Am¡a `h H|$Ð gaH$ma H$s à{V^y{V Ed§ amÁ` gaH$ma H$s 
à{V^y{V Ho$ ~m°ÊS> Ho$ ê$n _| h¡§&

JwUdÎmm`wº$ Ed§ aoQ>oS> H$m°anmoaoQ> ~m§S> Am¡a {S>~|Ma, dm{UpÁ`H$ nÌ, grS>r 
BË`m{X _| {Zdoe Ûmam ~¢H$ Zo AnZo J¡a-EgEbAma {Zdoe H$mo gwÑ‹T> ~Zm`m h¡ 
{OgHo$ n[aUm_ñdê$n {Zdoe g§{d^mJ Ho$ à{Vbm^ _| ~‹T>moÎmar hwB© h¡Ÿ& ~¢H$ Zo 
gr~rEbAmo, aonmo Am¡a EH$ {Xdgr` E\$EŠg _mH}$Q> Ho$ gmW H$m°b _mH}$Q>  O¡go 
qdS>moO Ho$ à^mdr à`moJ H$s _Ü`ñWVm Ho$ _mÜ`_ go ^r Am` H$_m`m h¡Ÿ& ~¢H$ Zo 
{Z{Y àdmh Am¡a Mb{Z{Y pñW{V H$s {Za§Va {ZJamZr H$aVo hwE Am¡a CYma g§~§Yr 
boZ-XoZ H$aZo Ho$ Ûmam BZ _wÐm ~mµOmam| go àmá {Z{Y`m| H$m AË`§V XjVmnyd©H$ 
à~§YZ {H$`m h¡Ÿ& 
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During the year, the Bank’s treasury has raised Capital Funds 
by way of Subordinate Tier II Bond (`500 Cr), Additional Tier 
I Bond (`450 Cr) and Qualified Institutional Placement (QIP) 
amounting to `1,150.80 Cr after complying with all the 
due procedures.   The Government has infused capital 
through equity to the tune of `2,839 Cr. The bank has 
invested in Recapitalization Bond for the same amount.  
During the year, the Bank has set up an equity research 
department and has started trading in equity

The domestic investments of the bank were at `79,204.17 
crore as on 31.03.2018 as against `64,766.41 crore for 
previous year.  Total income from investment portfolio 
(excluding dividend & trading profits) was `5,410.37 crore 
in the year 2017-18 as against `5,428.05 crore in the year 
2016-17. Bank’s investment in SLR securities amounted to 
`70,349.94 crore which formed 88.82 per cent of Bank’s 
total domestic treasury investments as on 31.03.2018.  
Trading profits for the year 2017-18 was `926.48 crore as 
against `1,728.69 crore during the FY 2016-17.

Modified duration (indicator of change in prices/values 
with change in 1 per cent Interest Rate) for Bank’s total 
investment portfolio stood at 4.43 per cent for 2017-18 as 
against of 4.30 per cent for year 2016-17.

Overseas Operation

Bank’s overseas presence is in United Kingdom with a 
Branch at London. The Branch is active in wholesale 
banking operations serving Indian Corporates in United 
Kingdom, money market operations, investments and 
treasury operations. The Branch focuses on syndications 
and ECBs, besides bilateral loans for Indian Corporates 
having global presence.  The branch has efficient risk-
management system which is approved by regulatory 
authority of United Kingdom.  The total business (Deposits 
and Advances) of the branch stands at Great Britain Pound 
(GBP) 7968.770 million (`73,533.82 crore) as at 31st March, 
2018 as against GBP 7627.164 million (`61,705.66 crore) 
as at 31st March, 2017.

MANAGEMENT INFORMATION SYSTEM (MIS)

Management Information System (MIS) department 
provides information on business parameters to the top 
management, administrative offices and branches aiding 
in data analysis and decision making.  The department 
also provides reports to meet the Regulatory and Statutory 
compliances.  The data quality, accuracy, consistency 
and timeliness is ensured by the department.

Apart from generating the regular and adhoc reports, 
the department is also providing data for various 
requirements such as: SPARC for RBI, CAM and ALM-FTP for 
Risk Management dept, CRILC /SMA for Credit Monitoring 

df© Ho$ Xm¡amZ ~¢H$ Ho$ H$mof Zo g^r à{H«$`mAm| H$m AZwnmbZ H$a AYrZñW 
{Q>`a II ~m°ÊS >(`500 H$amo‹S>), A{V[aº$ {Q>`a I ~m°ÊS> (`450 H$amo‹S>) Am¡a 
`1150.80 H$amo‹S  _yë` Ho$ Ah©Vmàmá g§ñWmJV ñWmZZ (Š`yAmB©nr) Omar H$a 
AnZr ny±Or {Z{Y H$s d¥{Õ H$s h¡& B{¹$Q>r Ho$ _mÜ`_ go gaH$ma Zo `2,839 H$amo‹S> 
H$s ny§Or bJm`r h¡& ~¢H$ Zo ~m°ÊS> Ho$ nwZ… ny§OrH$aU _| Cg am{e H$m {Zdoe {H$`m 
h¡& ~¢H$ Zo df© Ho$ Xm¡amZ B{¹$Q>r AZwg§YmZ {d^mJ H$s ñWmnZm H$s h¡ Am¡a B{¹$Q>r 
_| ì`mnma H$aZm àma§^ {H$`m h¡&     

~¢H$ H$m Kaoby {Zdoe {nN>bo df© Ho$ `64,766.41 H$amo‹S> H$s VwbZm _| {X. 
31.03.2018 H$s pñW{V Ho$ AZwgma ` 79,204.17 H$amo‹S> hmo J`mŸ& {Zdoe 
g§{d^mJ go àmá Hw$b Am` (bm^m§e Am¡a ì`mnma bm^ H$mo N>mo‹S>H$a) df© 2016-

17 Ho$ `5,428.05 H$amo‹S> H$s VwbZm _| df© 2017-18 _| ` 5,410.37 

H$amo‹S> hmo J`rŸ& EgEbAma à{V^y{V`m| _| ~¢H$ H$m {Zdoe `70,349.94 H$amo‹S> 
hmo J`m h¡ Omo {XZm§H$ 31.03.2018 H$s pñW{V Ho$ AZwgma ~¢H$ Ho$ Hw$b {Zdoe 
H$m 88.82 à{VeV h¡Ÿ& df© 2016-17 Ho$ ̀ 1,728.69 H$amo‹S> H$s VwbZm _| df© 
2017-18 H$m ì`mnma bm^ ` 926.48 H$amo‹S> ahmŸ&

~¢H$ Ho$ Hw$b {Zdoe g§{d^mJ Ho$ {bE "Amemo{YV Ad{Y' (1 à{VeV ã`mO Xa _| 
n[adV©Z go _yë` _| ~Xbmd H$m g§Ho$VH$) df© 2016-17 Ho$ _yë` 4.30% H$s 
VwbZm _| df© 2017-18 _| 4.43%  ahm&

g_wÐnmar` n[aMmbZ:

~¢H$ H$s g_wÐnmar` emIm B§Jb¢S> Ho$ b§XZ _| pñWV h¡Ÿ& `h emIm, B§Jb¢S> _| 
^maVr` H$m°anmoaoQ>m| Ho$ {bE WmoH$ ~¢qH$J n[aMmbZm|, _wÐm ~mµOma n[aMmbZm|, 
{Zdoem| VWm H$mof n[aMmbZm| _| g{H«$` h¡Ÿ& `h emIm, d¡pídH$ nhMmZ dmbo 
^maVr` H$m°anmoaoQ>m| Ho$ {bE {Ûnjr` F$Um| Ho$ Abmdm, qg{S>Ho$eZm| Am¡a B©gr~r na 
Ü`mZ H|${ÐV H$aVr h¡Ÿ& emIm Ho$ nmg `wZmBQ>oS> qH$JS>_ H$s {d{Z`m_H$ àm{YH$mar 
go AZw_mo{XV à^mdr Omo{I_ à~§YZ àUmbr CnbãY h¡& emIm H$m Hw$b H$mamo~ma 
(O_mam{e Ed§ A{J«_) 31 _mM© 2017 H$s pñW{V _| Or~rnr 7,627.164  
{_{b`Z  (`61,705.66 H$amo‹S) H$s VwbZm _| 31 _mM© 2018 H$mo Or~rnr 
7968.770 {_{b`Z (`73,533.82 H$amo‹S)> ahm&

à~§Y gyMZm àUmbr (E_ AmB© Eg)

à~§Y gyMZm àUmbr {d^mJ Cƒ à~§YZ, àemg{ZH$ H$m`m©b` Ed§ emImAm| 
H$mo Am§H$‹S>o {dûcofU Am¡a {ZU©` à{H«$`m _| gh`moJ hoVw H$mamo~ma _mZX§S> g§~§Yr 
gyMZm àXmZ H$aVm h¡& `h {d^mJ {d{Z`m_H$ Ed§ gm§{d{YH$ AZwnmbZm| H$mo 
nyam H$aZo Ho$ {bE ^r [anmoQ>© àXmZ H$aVm h¡& {d^mJ Ûmam Am§H$‹S>m| H$s JwUdÎmm, 
`WmW©Vm, g§JVVm Ed§ gm_{`H$Vm H$mo gw{Z{üV {H$`m OmVm h¡& 

{d^mJ, {Z`{_V Ed§ VXW© [anmoQ>© H$mo V¡`ma H$aZo Ho$ Abmdm, {d{^Þ à`moOZm| O¡go, 
^maVr` [aµOd© ~¢H$ Ho$ {bE ñnmH©$ (EgnrEAmagr), OmopI_ à~§YZ {d^mJ 
Ho$ {bE H¡$_ (grEE_) Am¡a EEbE_-E\$Q>rnr, F$U {ZJamZr Ed§ EgE_E 
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& SMA Dept, IFRS data for Central Accounts Dept, FATCA 
data for International Division, Mumbai, eTHIC data for 
HO:Inspection, Project Ananya for Product Innovation & 
BPR Dept, Data for Credit Bureau such as CIBIL, Data for 
FIBAC &  for various campaigns launched by the Bank.

The department is in the process of revamping the 
Enterprise Data Warehousing & Business Intelligence 
Solution by redefining the scope of the work, additional 
reports development and integration of various new 
sources systems of the Bank for generation of required 
data, reports, and analytics and dash boards.  EDWBI is 
currently being leveraged in the functions like Anti Money 
Laundering (AML), Cash Transaction Report (CTR) and 
Analytical Customer Relationship Management (ACRM).  
The Department has enabled menu based reports 
generation option for various functional departments to 
self-generate some of the routine reports at their end for 
the required periods.

Data Analytics

The Department has initiated Data Analytics activities by 
forming a team and the analytical use cases relevant 
to the bank are being identified by the team. The 
department has enabled Dashboards on daily position of 
key business parameters for Branches/ROs/ZOs for review of 
performance and analyzing the gaps in achieving targets.

INFORMATION TECHNOLOGY 
Core Banking Solution (CBS)
The Bank continues to spread its wings with a network of 
4012 branches, 8 zonal offices, 60 regional offices, spread 
across India and one branch at London.  All branches of 
the bank are connected with Centralized Banking Solutions 
(CBS).

Infrastructure
Bank holds the best infrastructure with state-of-the-art data 
center at Mumbai and Disaster Recovery Site at Bangalore 
located in different seismic zones and also a near-site at 
Mumbai. 

Bank owns new enterprise class servers and storage 
systems bringing significant improvement in performance, 
reducing the Day End Batch processing window and 
with capacity to create multiple backup copies of CBS 
database for MIS and reporting.

CBS for London Branch 

Your overseas branch at London has been brought under 
overseas CBS with the latest software application (Finnacle) 
having capabilities to support customer focused banking, 
product configuration, multi-channel capability etc.

{d^mJ Ho$ {bE grAmaAmB©Ebgr/ EgE_E, A§Vaamï´>r` ~¢qH$J à^mJ, _w§~B© Ho$ 
{bE \¡$Q>H$m (E\$EQ>rgrE) Am§H$‹S>o, àYmZ H$m`m©b`: {ZarjU {d^mJ Ho$ {bE 
E{WH$ Am§H$‹S>o, CËnmX ZdmoÝ_of Ed§ nr~rAma {d^mJ Ho$ {bE AZÝ`m n[a`moOZm 
g§~§Yr Am§H$‹S>|, gmI ã`yamo `Wm {g{~b Ho$ {bE Am§H$‹S>o, E\$AmB©~rEgr 
VWm ~¢H$ Ûmam àma§{^V {d{^Þ A{^`mZm|, BË`m{X Ho$ {bE Am§H$‹S>o àXmZ  
H$aVm h¡&

`h {d^mJ, Ano{jV Am§H$‹S>o, [anmoQ>©, {dûcofU, S¡>e~moS©> H$mo V¡`ma H$aZo Ho$ {bE 
CÚ_ Am§H$‹S>m g§J«hU Ed§ H$mamo~ma AmgyMZm H$mo Am¡a ~ohVa ~ZmZo, ~¢H$ Ho$ 
{d{^Þ Z`o òmoVm| Ho$ EH$sH$aU Ed§ A{V[aº$ [anmoQ>© H$mo {dH${gV H$aZo H$s à{H«$`m 
_| bJm h¡& dV©_mZ _| B©S>rS>ãë`y~rAmB© H$m YZ-emoYZ {ZdmaU, grQ>rAma, 
{dÎmr` AmgyMZm BH$mB©- ̂ maV Ûmam àñVm{dV aoS> âb¡J AbQ>© Ed§ {dûcofUmË_H$ 
J«mhH$ g§~§Y à~§YZ (EgrAmaE_) O¡go H$m`©H«$_m| _| Cn`moJ {H$`m Om ahm h¡&  
{d^mJ Zo {d{^Þ n[aMmbZ {d^mJm| Ho$ {bE Ano{jV Ad{Y hoVw AnZo ñVa na 
Hw$N> Zo_r [anmoQ>© ñd`§ g¥{OV H$aZo Ho$ {bE _oÝ`y AmYm[aV [anmoQ>© g¥OZ H$m {dH$ën 
CnbãY H$am`m h¡& 

Am§H$‹S>m {dûcofU 

{d^mJ Zo EH$ Xb H$m JR>Z H$aHo$ Am§H$‹S>m {dûcofU H$m`©H$bmn àma§^ {H$`m h¡ 
Ed§ ~¢H$ go g§JV {dûcofUmË_H$ Cn`moJr _m_bm| H$s nhMmZ H$a ahm h¡& {d^mJ 
Zo {ZînmXZ H$s g_rjm Ed§ bú`m| H$s àm{á _| A§Va H$m {dûcofU H$aZo Ho$ {bE 
emImAm|/joÌr` H$m`m©b`m|/ Am±M{bH$ H$m`m©b`m| hoVw _w»` H$mamo~ma _mZX§S>m| 
H$s X¡{ZH$ pñW{V g§~§Yr S¡>e~moS©> CnbãY H$am`m h¡&

gyMZm àm¡Úmo{JH$s
H$moa ~¢qH$J g_mYmZ (gr~rEg)

^maV ̂ a _| 4012 emImAm|, 8 Am±M{bH$ H$m`m©b`m|, 60 joÌr` H$m`m©b`m| Ed§ 
b§XZ H$s EH$ emIm Ho$ ZoQ>dH©$ Ho$ _mÜ`_ go ~¢H$ AnZo H$mamo~ma Ho$ àgma _| bJm 
hþAm h¡& ~¢H$ H$s g^r emImE± H$moa ~¢qH$J g_mYmZ (gr~rEg) go Ow‹S>r hþB© h¢&

_yb^yV g§gmYZ 

~¢H$ Ho$ nmg gdm}Îm_ _yb^yV g§gmYZ `wº$ AË`mYw{ZH$ S>mQ>m H|$Ð _w§~B© _| Am¡a 
~¢H$ H$m AmnXm {ZdmaU H|$Ð, ~|Jbyé _| _m¡OyX h¡ Omo${d{^Þ ̂ yH§$nr` joÌm| _| pñWV 
h¡ VWm _w§~B© _| EH$ g_rndVu` ñWmZ na ^r h¡& 

~¢H$, AnZo `hm± Z`m B§Q>aàmBO ŠbmµO gd©a Ed§ ñQ>moaoO {gñQ>_ bJm`m h¡, {Oggo 
~¢H$ Ho$ {ZînmXZ _| C„oIZr` d¥{Õ, S>o-E§S> ~¡M àmogoqgJ _| gwYma Ed§ E_AmB©Eg 
VWm [anmo{Q>ªJ Ho$ {bE gr~rEg S>mQ>m~og H$s _ëQ>r ~¡H$An g¥{OV H$aZm g§^d 
hþAm h¡&

b§XZ emIm Ho$ {bE gr~rEg

b§XZ pñWV h_mar {dXoer emIm _|o, J«mhH$ H|${ÐV ~¢qH$J CËnmX g§ê$nU, _ëQ>r 
M¡Zb j_Vm `wº$ gw{dYm àXmZ H$aZo Ho$ {bE AÚVZ gmâQ>do`a ApßbHo$eZ 
({\$ZmH$b), {dXoer gr~rEg Ho$ VhV bJm`m J`m h¡&
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New Initiatives

Bank has implemented the following IT initiatives during the 
year 2017-18.

v	Developed an in-house Aadhaar Re-verification portal 
linked to Bank’s website.

v	Monthly E-statement facility for loan and CASA 
customers. Registered customers can now receive 
their monthly CASA/Loan account statements to their 
email ID in pdf format.

v	Lead Generation System through website: Prospective 
customers can now apply for retail and MSME loans 
through Bank’s website.

v	Acceptance of online requests for Corrective Action 
Plan from stressed MSE customers through Bank’s 
website. 

Customer Protection Limiting Liability:

In terms of RBI guidelines, customer is to be given option to 
respond  transaction alert, if the transaction is found to be 
suspicious by the customer.  Facility to reply to transaction 
alert in respect of debit card, internet banking, mobile 
banking and UPI transactions is provided.  Customers are 
empowered to reply and block debit card, IB channel, 
MB channel or UPI based on the transaction  alert reply 
submitted by the customer.  Blocking of channel/card 
is automated and for activation of the channel or debit 
card, customer is required to visit branch.

Green PIN Implementation through ATM

As part of providing enhanced customer service, your Bank 
has implemented “Green PIN” Project, which provides an 
option to customers to generate new / reset existing ATM 
Debit Card PIN, through ATM at any point of time.  Further, 
with this facility, customers can also generate ATM Debit 
Card PIN instantly, if their mobile number is linked to the 
account.

UPI application for the iOS Platform of Mobile Phones 

Bank has launched the UPI application for the iOS Platform 
of Mobile Phones. Customers can use Synd UPI on both 
android and iPhones platforms  and can send and collect 
money.  Synd UPI uses Virtual Payment Address which 
is an abstract form to represent account details.  The 
account details remain confidential. By adding accounts 
of different Banks, Customers can manage all accounts 
in a single application.  Synd UPI is already available for 
android platform of mobile phones.

Implementation of Dual fingerprint based authentication 
for SHG Transactions

This facility is made available for assisting Self Help Group 
customers to withdraw or deposit through Micro ATM / BC 
Channel of your Bank.

Z`r nhb :
~¢H$ Zo {dÎmr` df© 2017-18 Ho$ Xm¡amZ {ZåZ{bpIV gyMZm àm¡Úmo{JH$s nhbm| H$mo 
H$m`m©pÝdV {H$`m J`m h¡&
*	 ~¢H$ H$s do~gmB©Q> go g§~Õ  BZhmCg AmYma nwZ… gË`mnZ nmoQ>©b> {dH${gV 

{H$`m h¡&
* 	 F$U Ed§ H$mgm J«mhH$m| Ho$ {bE _m{gH$ B©-ñQ>oQ>_|Q> H$s gw{dYm: n§OrH¥$V 

J«mhH$ A~ AnZo B©-_ob AmB©S>r na AnZo H$mgm/ F$U ImVm {ddaUr H$mo 
nrS>rE\$ \$m_}Q> _| àmá H$a gH$Vo h¢&

* 	 do~gmBQ> Ho$ _mÜ`_ go H$mamo~ma g¥OZ àUmbr: ^mdr J«mhH$, A~ h_mar  
~¢H$ H$s do~gmBQ> Ho$ _mÜ`_ go IwXam Ed§ E_EgE_B© F$Um| Ho$ {bE AmdoXZ 
H$a gH$Vo h¢& 

* 	 ~¢H$ H$s do~gmBQ> Ho$ _mÜ`_ go E_EgB© Ho$ X~mdJ«ñV J«mhH$m| go gwYmamË_H$ 
H$ma©dmB© `moOZm Ho$ {bE Am°ZbmBZ AmdoXZm| H$s ñdrH¥${V&  

J«mhH$ gwajm gr{_V Xo`Vm :

^maVr` [aµOd© ~¢H$ Ho$ {Xem{ZX}em| Ho$ AZwgma, J«mhH$ Ûmam boZXoZ Ho$ g§{X½Y 
nm`o OmZo na, J«mhH$m| H$mo boZXoZ AbQ>© na à{V{H«$`m XoZo H$m {dH$ën CnbãY 
H$am`m OmZm Mm{hE& So>{~Q> H$mS©>, B§Q>aZoQ> ~¢qH$J, _mo~mBb ~¢qH$J Am¡a `ynrAmB© 
Ho$ _mÜ`_ go boZXoZ Ho$ g§~§Y _| boZXoZ AbQ>© na CÎma XoZo H$m {dH$ën àXmZ 
{H$`m J`m h¡& J«mhH$m| Ûmam àñVwV boZXoZ AbQ>© H$s CÎma àñVw{V Ho$ AmYma na 
AnZo boZXoZ na à{V{H«$`m XoZo Am¡a So>{~Q> H$mS©>, AmB©~r M¡Zob, E_~r M¡Zb `m 
`ynrAmB© H$mo AdéÕ H$aZo Ho$ A{YH$ma J«mhH$m| H$mo {XE JE h¢& M¡Zb/ H$mS©> H$mo 
ñdM{bV ê$n go AdéÕ {H$`m OmVm h¡ Ed§ M¡Zb `m So>{~Q> H$mS©> H$mo g{H«$` H$aZo 
Ho$ {bE J«mhH$m| H$mo emIm _| OmZm Amdí`H$ h¡&   

EQ>rE_ Ho$ _mÜ`_ go h[aV {nZ H$m H$m`m©Ýd`Z

AmnHo$ ~¢H$ Zo d{Y©V J«mhH$ godm àXmZ H$aZo Ho$ CÔoí` go “h[aV {nZ” n[a`moOZm 
H$m H$m`m©Ýd`Z {H$`m h¡ Omo J«mhH$m| H$mo EQ>rE_ Ho$ _mÜ`_ go {H$gr ^r g_` 
_m¡OyXm EQ>rE_ So>{~Q> H$mS©> Ho$ {nZ H$mo [agoQ> H$aZo H$m {dH$ën àXmZ H$aVr h¡& 
BgHo$ A{V[aº$, ̀ {X CZH$s _mo~mBb g§»`m ImVo Ho$ gmW gh~Õ h¡ Vo Bg gw{dYm 
Ho$ _mÜ`_ go J«mhH$ AnZo EQ>rE_ So>{~Q> H$mS©> Ho$ {nZ H$mo VËH$mb g¥{OV ^r> H$a 
gH$Vo h¡ &

_mo~mBb \$moZ Ho$ AmB©AmoEg ßboQ>\$m_© Ho$ {bE `ynrAmB© EpßbHo$eZ

~¢H$ Zo _mo~mBb \$moZ Ho$ AmB©AmoEg ßboQ>\$m_© Ho$ {bE `ynrAmB© EpßbHo$eZ àma§^ 
{H$`m h¡& J«mhH$ E§S´>m°`S> Ed§ AmB©\$moZ, XmoZm| ßboQ>\$m_© na qgS> `ynrAmB© H$m 
Cn`moJ H$a gH$Vo h¡§ Am¡a YZam{e ào{fV Ed§ àmá H$a gH$Vo h¢& qgS> `ynrAmB© 
Am^mgr ̂ wJVmZ nVm H$m Cn`moJ H$aVm h¡, Omo$ ImVm {ddaUr H$mo àñVwV H$aZo H$m 
A_yV© ê$n h¡& ImVm {ddaUr JmonZr` ~Zm ahVm h¡& EH$ hr EpßbHo$eZ _| {d{^Þ 
~¢H$m| Ho$ ImVm {ddaUr H$mo Omo‹S>H$a J«mhH$ g^r ImVm| H$m à~§YZ H$a gH$Vo h¢& 
qgS> `ynrAmB©, _mo~mBb \$moZ Ho$ E§S´>m°`S> ßboQ>\$m_© na nhbo go hr CnbãY h¡&    

ñd`§ ghm`Vm g_yh Ho$ {bE q\$JaqàQ> AmYm[aV Xmoham A{Yà_mUZ H$m 
H$m`m©Ýd`Z
`h gw{dYm AmnHo$ ~¢H$ Ho$  _mBH«$mo EQ>rE_/~rgr M¡Zb Ho$ _mÜ`_ go ñd`§ 
ghm`Vm g_yh H$mo AmhaU `m O_m hoVw ghm`Vm àXmZ H$aZo Ho$ {bE CnbãY 
H$am`m J`m h¡&    
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Bilingual Screens in Internet Banking

Customer can select the language of their choice either 
English or Hindi while  doing their Internet Banking.

SyndBharat QR 

Bank has launched a new mobile application called 
Synd Bharat QR so as to encourage cashless transactions 
and to promote Digital India initiative, the Government 
of India has launched Bharat QR Code to simplify digital 
transactions for merchants and for the customers.  It 
eliminates the need of a POS machine and supports 
Rupay, MasterCard and VISA debit card payments.

Govt. Sponsored Initiatives
v	GST Software
	 Bank has installed GST Software to facilitate for Online & 

Offline Collection of Goods & Service Tax (GST).
v	Software for Electronic Toll Collection (ETC)
	 Software is provided  in Middleware -NETC issuer 

Platform.
v	Bharat Bill Payment System Solution (BBPS)
	 Application provided to support Bharat Bill Payment 

System Solution.  This is an integrated bill payment 
system in India offering interoperable and accessible 
bill payment service to customers through a network 
of agents, enabling multiple payment modes and 
providing instant confirmation of payment.

v	Solution for APY accounts
	 Bank has provided a new solution for the Subscribers to 

open APY accounts through NSDL portal.
v	Software for Collection of Registration and Stamp 

Duty Fees
	 Bank has provided a software for Online & Offline 

collection of Registration and Stamp Duty Fees in Tamil 
Nadu state. (TNIGRS)

Cyber Security in Your Bank:

Considering the number, frequency and impact of cyber 
incidents and attacks with increased manifold during the 
recent past, in financial sectors, Bank has put in place a 
robust cyber security resilience mechanism.  As per the 
guidelines issued by RBI on cyber security framework, Bank 
has ensured that adequate cyber security preparedness is 
put in place and reviewed on a continuous basis.

Bank has put in place an effective cyber-Security policy 
elucidating the strategy containing an appropriate 
approach to combat cyber threats which is duly approved 
by our Board.  In addition to that, Bank has developed its 
own Cyber Crisis Management Plan (CCMP) for countering 
Cyber Attacks and Cyber Terrorism with a coordinated, 
multi-disciplinary and broad based approach.  To recover 
from malicious cyber related incidents impacting critical 

B§Q>aZoQ> ~¢qH$J _| {Û^m{fH$ ñH«$sZ
B§Q>aZoQ> ~¢qH$J H$aVo g_` J«mhH$ AnZr ng§X H$s ^mfm qhXr `m A§J«oOr H$m M`Z 
H$a gH$Vo h§¡&

qgS>^maV Š`yAma

~¢H$ Zo qgS> ^maV Š`yAma Zm_H$ EH$ Z`m _mo~mBb EpßbHo$eZ àma§^ {H$`m h¡ 
Vm{H$ ZH$X a{hV boZXoZ H$mo àmoËgmhZ {_b gHo$ Ed§ {S>{OQ>b B§{S>`m nhb H$mo 
~‹T>mdm {X`m Om gHo$& ^maV gaH$ma Zo ì`mnm[a`m| Ed§ J«mhH$m| Ho$ {S>{OQ>b boZXoZ 
H$mo gab ~ZmZo Ho$ {bE ^maV Š`yAma H$moS> H$s ewéAmV H$s h¡ & `h nrAmoEg 
_erZ H$s Amdí`H$Vm H$mo IË_ H$aVm h¡ Ed§ `h ê$no, _mñQ>a H$mS©> Ed§ drOm 
So>{~Q> H$mS©> Ho$ ^wJVmZm| H$m g_W©Z H$aVm h¡&

gaH$ma Ûmam àm`mo{OV nhb
v	OrEgQ>r gm°âQ>do`a
	 ~¢H$ Zo dñVw Ed§ godm H$a (OrEgQ>r) H$s Am°ZbmBZ Ed§ Am°\$bmBZ dgybr 

H$s gw{dYm àXmZ H$aZo Ho$ {bE OrEgQ>r gm°âQ>do`a H$m g§ñWmnZ {H$`m h¡& 
v	BboŠQ´>m°{ZH$ ewëH$ dgybr (B©Q>rgr) Ho$ {bE gm°âQ>do`a
	 {_S²bdo`a- EZB©Q>rgr OmarH$Vm© ßboQ>\$m°_© _| gm°âQ>do`a CnbãY H$am`m J`m 

h¡&
v	̂ maV {~b ^wJVmZ àUmbr g_mYmZ (~r~rnrEg)
	 ^maV {~b ^wJVmZ àUmbr g_mYmZ Ho$ gh`moJ Ho$ {bE EpßbHo$eZ CnbãY 

H$am`m J`m h¡& `h ^maV _| EO|Q> ZoQ>dH©$ Ho$ _mÜ`_ go J«mhH$m| H$mo {~b 
^wJVmZ godm àXmZ H$aZo dmbr A§Va àMbZr` Ed§ A{^Jå` EH$sH¥$V {~b 
^wJVmZ àUmbr h¡ Omo ~hþ ^wJVmZ {d{Y go `wº$ h¡ Ed§ ^wJVmZ Ho$ {bE 
VËH$mb nw{ï> àXmZ H$aVm h¡&     

v	AQ>b n|eZ `moOZm (EnrdmB©) ImVm| Ho$ {bE g_mYmZ
~¢H$ Zo EZEgS>rEb nmoQ>©b Ho$ _mÜ`_ go J«mhH$m| H$mo AQ>b n|eZ `moOZm Ho$ 
ImVo ImobZo Ho$ {bE EH$ Z`m g_mYmZ CnbãY H$am`m h¡&

v	n§OrH$aU Ed§ ñQ>mån ewëH$ H$s dgybr Ho$ {bE gm°âQ>do`a
~¢H$ Zo V{_bZmSw> amÁ` _| n§OrH$aU Ed§ ñQ>mån ewëH$ H$s Am°ZbmBZ Am¡a 
Am°\$bmBZ dgybr Ho$ {bE gm°âQ>do`a (Q>rEZAmB©OrAmaEg) CnbãY 
H$am`m h¡&

AmnHo$ ~¢H$ _| gmB~a gwajm :

~¢H$ Zo hmb hr _| {dÎmr` joÌm| _| ~‹T>Vr hþB© ~hþ{dY gmB~a KQ>ZmAm| Ed§ 
AmH« _Um| H$s g§»`m, Amd¥{Îm Ed§ CgHo$ à^md H$mo XoIVo hþE EH$ gwÑ‹T> 
gmB~a gwajm à{VamoYr V§Ì H$mo AnZm`m h¡& ^maVr` [aµOd© ~¢H$ Ûmam gmB~a 
gwajm ‹T>m±Mo g§~§Yr Omar {Xem-{ZX}em| Ho$ AZwgma ~¢H$ Zo gw{Z{üV {H$`m h¡ {H$ 
n`m©á gmB~a gwajm VËnaVm AnZm`r J`r h¡ Am¡a {Za§Va AmYma na CgH$s  
g_rjm H$s OmVr h¡&

~¢H$ Zo gmB~a AmV§H$ go _wH$m~bm H$aZo Ho$ {bE C{MV Ñ{ï>H$moU go `wº$ H$m`©Zr{V 
H$mo ñnï> H$aVo hþE à^mdr gmB~a gwajm Zr{V AnZm`m h¡, {Ogo h_mao ~moS©> Ûmam 
{d{YdV² AZw_mo{XV {H$`m J`m h¡& BgHo$ A{V[aº$, ~¢H$ Zo gmB~a AmH«$_U Ed§ 
gmB~a AmV§H$ go à{VKmV Ho$ {bE g_pÝdV, ~hþ{df`H$ Ed§ ~moS©> AmYm[aV 
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business functions immediate remedial actions are taken 
to mitigate and recover from the attacks. Bank effectively 
participated in the cyber drill conducted by IDRBT and 
table top exercise by RBI.

The field of cyber security is technology intensive and 
new vulnerabilities emerge with progress in technology 
giving rise to new types of incidents.   Hence to combat 
those vulnerabilities Bank has implemented Cyber security 
projects like Active Directory, Application Whitelisting, 
Regular Anti-virus and Patch update, Data Leakage 
Prevention at network and end point level, Privilege Identity 
Management, Anti- Distributed Denial of service (DDoS), 
ATM Fraud Risk Management, Red Team formation, Cyber 
Forensic Services etc., 

The projects like Network Access Control (NAC), Network 
Behavioral Anomaly Detection (NBAD), Advanced Persistent 
threat (APT), Packet capture are in implementation phase.   
Bank has setup its own Security Operating Centre (SOC).

OPERATIONS AND GENERAL ADMINISTRATION

Currency Management

•	 At present there are 48 currency chests catering to the 
cash needs of branches across the country.

•	 All the cash vans attached to our currency chest and 
cash pooling centers are GPRS enabled.

•	 Clean Note Policy as per RBI directions is implemented 
at all the currency chests and branches. Under RBI 
clean note policy, all the currency chests and the 
select branches are provided with heavy duty Note 
Sorting Machines (NSMs).

•	 Bank has provided Note Counting and Note 
Authenticating Machines in all the remaining branches.

Cheque Truncation System (CTS)

CTS is mandatory from 01.04.2013.  In this regard, Bank 
has ensured that, 
–	 CTS-2010 standard compliant cheque books and DDs 

have been supplied to all branches.
–	 Specific guidelines issued to the branches regarding 

modus operandi of dealing with old and new cheque 
books and also to exchange new cheque books 
wherever eligible.

CTS clearing activities are grid based. This is implemented 
throughout the country in a phased manner.  There are 
3 CTS grids covering throughout the country.  They are 
Northern Grid- Delhi, Western Grid- Mumbai and Southern 
Grid- Chennai.  

NACH platform of NPCI

Bank has commenced operations of Legacy Electronic 
Clearing Service (ECS) Mandates in manual mode to the 
NACH platform of NPCI.

Ñ{ï>H$moU go AnZm EH$ gmB~a g§H$Q> à~§YZ ̀ moOZm (grgrE_nr) {dH${gV {H$`m 
h¡& _hËdnyU© H$mamo~mar H$m`© H$mo à^m{dV H$aZo dmbo gmB~a g§~§Yr ZwH$gmZXoh 
KQ>ZmAm| go C~aZo Ho$ {bE, AmH«$_U H$s J§^raVm H$mo H$_ H$aZo Ed§ Cggo _wº$ 
hmoZo Ho$ {bE VËH$mb gwYmamË_H$ H$ma©dmB© H$s J`r h¡& ~¢H$ Zo AmB©S>rAma~rQ>r 
Ûmam Am`mo{OV gmB©~a à{ejU Ed§ ^maVr` [aµOd© ~¢H$ Ûmam Q>o~b Q>m°n Aä`mg 
_| g{H«$` ê$n go ^mJ {b`m h¡&

gmB~a gwajm H$m joÌ VH$ZrH$s àYmZ h¡ Ed§ VH$ZrH$s _| àJ{V go Z`r Agwajm 
CËnÞ hþB© h¡ {Oggo Z`r àH$ma H$s KQ>ZmAm| _| d¥{Õ hmoVr h¡& Bg{bE ~¢H$ Zo 
CZ g§doXZerbVmAm| go _wH$m~bm H$aZo Ho$ {bE gmB~a gwajm n[a`moOZm O¡go 
EpŠQ>d S>m`aoŠQ>ar, ˆmB©Q> {bpñQ>§J EpßbHo$eZ, E§Q>r dm`ag Ed§ n¡M H$m {Z`{_V 
AÚVZ, ZoQ>dH©$ Ed§ B§S >nm°B§Q> ñVa na S>mQ>m brHo$O H$s amoH$Wm_, {deofm{YH$ma 
nhMmZ à~§YZ, E§Q>r {S>ñQ´>rã`wQ>oS> {S>Zm`b Am°\$ g{d©g (S>rS>rAmoEg), EQ>rE_ 
YmoImY‹S>r OmopI_ à~§YZ, aoS> Q>r_ H$m JR>Z, gmB~a \$moa|{gH$ godmE± Am{X H$mo 
H$m`m©pÝdV {H$`m h¡& 

ZoQ>dH©$ A{^J_ {Z`§ÌU (EZEgr), ZoQ>dH©$ ì`dhmaJV {df_Vm {ZamoY 
(EZ~rES>r), A{J«_ ñWm`r g§H$Q> (EnrQ>r), n¡Ho$Q> H¡$ßMa Am{X H$m H$m`m©Ýd`Z 
{H$`m Om ahm h¡& ~¢H$ Zo AnZm gwajm n[aMmbZ H|$Ð (EgAmogr) V¡`ma {H$`m h¡&         

n[aMmbZ Ed§ gm_mÝ` àemgZ
_wÐm à~§YZ
•	 dV©_mZ _| Xoe^a _| 48  H$a|gr MoñQ> emImAm| H$s$ ZH$Xr Amí`H$VmAm| H$m 

g§MmbZ H$a ahm h¡&
•	 H$a|gr MoñQ> go g§~Õ g^r ZH$Xr dmhZ (H¡$e d¡Z) Ed§ ZH$Xr AmnyaU H|$Ð 

OrnrAmaEg go b¡g h§¡&
•	 ^maVr` [a‹Od© ~¢H$ Ho$ {Xem{ZXo©em| Ho$ AZwgma g^r H$a|gr MoñQ> Ed§ emImAmo>>§ 

_| ñdÀN> ZmoQ> Zr{V H$m AZwnmbZ {H$`m J`m h¡& ^maVr` [a‹Od© ~¢H$ H$s ñdÀN> 
ZmoQ> Zr{V Ho$ VhV, M`{ZV emImAm| Ed§ g^r _wÐm {VOmo[a`m| _| ^mar H$m`©j_Vm 
dmbr ZmoQ> N>±Q>mB© _erZ (EZEgE_) CnbãY H$amB© JB© h¡& \

•  	 ~¢H$ Zo eof g^r emImAm| _| ZmoQ> {JZVr _erZ/ ZmoQ> A{Yà_mUZ _erZ H$mo 
CnbãY H$am`m h¡&

MoH$ Q´>§Ho$eZ àUmbr (grQ>rEg)
grQ>rEg H$mo {XZm§H$ 01.04.2013 go A{Zdm`© [H$`m J`m h¡ Am¡a ~¢H$ Zo Bg 
g§~§Y _| gw{ZpíMV {H$`m h¡ {H$ -

–	 g_ñV emImAm| H$mo grQ>rEg-2010 _mZH$ AµZwnm{bV MoH$ ~wH$ Am¡a S>rS>r 
H$s Amny{V© H$s JB© h¡& 

–	 nwamZo Ed§ Z`o MoH$ ~wH$ Ho$ g§ì`dhma H$aZo, gmW hr Ohm± H$ht Amdí`H$ 
hmo, Z`o MoH$ ~wH$ ~XbZo H$s H$m`© àUmbr Ho$ g§~§Y _|  emImAm| H$mo {deof 
{Xem{ZX}e Omar {H$E JE h¢&

grQ>rEg g_memoYZ H$s J{V{d{Y`m± {J«S>-AmYm[aV h¢& Bgo Xoe ^a _| MaU~Õ 
VarHo$ go H$m`m©pÝdV {H$`m J`m h¡& nyao Xoe _| 3 grQ>rEg {J«S>, CÎmar {J«S>-{Xëbr, 
npíM_r {J«S>-_w§~B© Ed§ X{jUr {J«S>-MoÝZB© _| pñWV h¢&

EZnrgrAmB© H$m EZEgrEM _§M
~¢H$ Zo EZnrgrAmB© Ho$ EZEgrEM _§M na _¡Ý`wAb _moS> _| na§namJV BboŠQ´>m°{ZH$ 
g_memoYZ godm (B©grEg) A{YXoe H$m g§MmbZ ewê$ {H$`m h¢&
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Depositor Education Awareness Fund (DEAF)

•	 Depositor Education Awareness Fund Scheme 
launched by Reserve Bank of India has been 
implemented since June 2014.  

•	 The Dormant deposits as per the specified norms are 
transferred to RBI on a monthly basis and whenever the 
customers approach the branches, they are refunded 
immediately and the same is claimed from RBI on a 
monthly basis.

Central Pension Processing Centre (CPPC)

•	 Central Pension Processing Centre (CPPC) is 
operationalized w.e.f. 01.02.2012 for central pensions. 
Civil, Defence, Telecom and Postal pensions and 
migration of Railway pensions is in progress which will 
complete the process of centralized payment of all 
central Government pensions.  

•	 The Pensioners coverage during the year is increased 
by 29 per cent over the previous year. 

•	 During the year fourth and final Installment of One Rank 
One Pension (OROP) Arrears has been paid to Defence 
pensioners. Aadhar seeding is completed for more 
than 98 per cent of pensioners. 

•	 Pension slips and SMS alert on pension payment sent 
to all registered pensioners.  Pensioners Grievance 
redressal unit is functioning in CPPC and all the 
grievances of pensioners are promptly resolved.

Government Transactions Cell 

•	 Bank is an accredited Bank for Ministry of Road 
Transports & Highways & Ministry of Shipping.

•	 Bank is authorized for conducting various bonds issued 
by Government of India (GOI) such as 7.75 per cent 
savings bonds and sovereign gold bonds schemes. 

•	 To facilitate  Online & Offline Collection of Goods & 
Service Tax (GST), Bank has installed GST Software.

•	 Bank has implemented Public Financial Management 
System (PFMS) as per the financial reform initiative 
undertaken by Ministry of Finance (MoF), Govt. of India 
(GoI) to monitor the programme in the social sector 
and track the disbursement of Government grant 
funds.  GOI decided to undertake National rollout 
of PFMS to link all financial networks of Central, State 
Governments and the agencies of State Governments 
under this platform.

•	 Bank has implemented the Non- Tax Receipt Portal 
(NTRP) for collection of Non- Tax revenue.  It is also 
known as Bharatkosh.

•	 Bank has obtained authorization for implementation of 
small savings schemes such as Public Provident Fund 
(PPF), Senior Citizen Savings Scheme (SCSS), Sukanya 

O_mH$Vm© {ejm OmJê$H$Vm {Z{Y (S>rB©EE\$)

•	 ^maVr` [aµOd© ~¢H$ H$s O_mH$Vm© {ejm OmJê$H$Vm {Z{Y `moOZm H$m 

H$m`m©Ýd`Z OyZ 2014 go {H$`m J`m h¡&

•	 {Z{X©ï> _mZX§S>m| Ho$ AZwgma {ZpîH«$` O_m am{e`m| H$mo _m{gH$ AmYma na 

Ama~rAmB© H$mo A§V[aV H$a {X`m OmVm h¡ Am¡a O~ ^r J«mhH$, emImAm| go 

g§nH©$ H$aVo h¢ Vmo CÝh| VËH$mb YZdmngr H$s OmVr h¡ Am¡a Ama~rAmB© go 

_m{gH$ AmYma na CgH$m Xmdm {H$`m OmVm h¡&

H|$Ðr` n|eZ àg§ñH$aU $H|$Ð (grnrnrgr)

•	 Ho$ÝÐr` n|eZ àg§ñH$aU H|$Ð (grnrnrgr) H$mo H|$Ðr` n|eZ Ho$ {bE {XZm§H$ 

01.02.2012 go n[aMm{bV {H$`m J`m h¡& ZmJ[aH$, ajm, Xÿag§Mma Am¡a 

S>mH$ n|eZ g§MmbZ _| h¢ Am¡a aobdo n|eZ H$m ñWmZm§VaU àJ{V na h¡ {Oggo 

g^r H|$Ð gaH$mar n|eZm| Ho$ H|$ÐrH¥$V ^wJVmZ H$s à{H«$`m nyar hmoJr& 

•	 df© Ho$ Xm¡amZ n|eZ^moJr H$daoO {nN>bo df© H$s VwbZm _| 29% ~‹T> J`m h¡&

•	 df© Ho$ Xm¡amZ dZ a¢H$ dZ n|eZ (AmoAmaAmonr) ~H$m`m am{e H$s Mm¡Wr Am¡a 

A§{V_ {H$ñV H$m ^wJVmZ ajm n|eZ^mo{J`m| H$mo {H$`m J`m h¡& 98% go 

A{YH$ n|eZ^mo{J`m| H$s AmYma grqS>J nyar hmo MwH$s h¡&

•	 g^r n§OrH¥$V n|eZ^mo{J`m| H$mo n|eZ Ho$ ^wJVmZ na n|eZ nMu Am¡a EgE_

Eg AbQ>© ^oOm J`m h¡& n|eZ^moJr {eH$m`V {ZdmaU BH$mB© grnrnrgr _| 

H$m_ H$a ahr h¡ Am¡a n|eZ^mo{J`m| H$s g^r {eH$m`Vm| H$mo Vwa§V hb {H$`m Om 

ahm h¡&

gaH$mar boZ-XoZ H$j

•	 ~¢H$, g‹S>H$ n[adhZ Am¡a amO_mJ© _§Ìmb` Am¡a Zm¡dhZ _§Ìmb` Ho$ {bE 

A{YH¥$V ~¢H$ h¡& 

•	 ~¢H$, ^maV gaH$ma Ûmam Omar {H$E JE {d{^Þ ~m§S>m|, O¡go 7.75% ~MV 

~m§S> Am¡a gmd[aZ JmoëS> ~m§S> `moOZmAm| H$mo  g§Mm{bV H$aZo Ho$ {bE 

A{YH¥$V h¡&

•	 dñVw Ed§ godm H$a (OrEgQ>r) H$s Am°ZbmBZ Am¡a Am°µ\$bmBZ g§J«hU gw{dYm 

Ho$ {bE ~¢H$ Zo OrEgQ>r gm°âQ>do`a ñWm{nV {H$`m h¡& 

•	 ~¢H$ Zo {dÎm _§Ìmb`, ^maV gaH$ma Ûmam gm_m{OH$ joÌ _| H$m`©H«$_ H$s 

{ZJamZr H$aZo Am¡a gaH$mar AZwXmZ {Z{Y Ho$ {dVaU H$m nVm bJmZo Ho$ {bE 

H$s JB© {dÎmr` gwYma nhb Ho$ AZwgma gmd©O{ZH$ {dÎmr` à~§YZ àUmbr 

(nrE\$E_Eg) bmJy H$s h¡ & ^maV gaH$ma Zo Bg _§M Ho$ VhV H|$Ð, amÁ` 

gaH$mam| Am¡a amÁ` gaH$mam| H$s EO|{g`m| Ho$ g^r {dÎmr` ZoQ>dH$m] H$mo Omo‹S>Zo 

Ho$ {bE nrE\$E_Eg H$m amï´>r` H$m`m©Ýd`Z H$aZo H$m \¡$gbm {H$`m h¡& 

•	 J¡a-H$a amOñd Ho$ g§J«h Ho$ {bE ~¢H$ Zo J¡a-H$a àm{á nmoQ>©b (EZQ>rAmanr) 

H$m`m©pÝdV {H$`m h¡ & Bgo ^maVH$mof ^r H$hm OmVm h¡&

•	 ~¢H$ Zo g^r emImAm| _| bmoH$ ^{dî` {Z{Y (nrnrE\$), d[að> ZmJ[aH$ ~MV 

`moOZm (EggrEgEg), gwH$Ý`m g_¥{Õ `moOZm (EgEgEg) Am¡a {H$gmZ 
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Samrudhi Scheme (SSS) & Kisan Vikas Patra (KVP) in all 
branches which shall be implemented shortly with a 
dedicated online software. 

Electronic Payments and Settlements Office (EPSO)

•	 Bank has established a centralized office viz Electronic 
Payments and Settlements Office (EPSO) to cater to the 
back-end operations related to electronic payments 
like NEFT, RTGS, IMPS, UPI, NACH, NETC (National 
Electronic Toll Collection), BBPS (Bharat Bill Payment 
System), MMS (Mandate Management System) and 
also to resolve related customer grievances.  

•	 There is an increase of 130 per cent in the Net  income 
earned from the above activity (`17.70 crore) as on 
31-03-2018 over the previous year (`7.70 crore).

Image Building

Bank has continued the process of branch transformation 
under project Ananya, which was initiated in the previous 
financial year, for improving the ambience of branches 
for ensuring maximum comfort to the customers like 
providing larger customer space and air conditioning.  For 
maintaining distinct identity, uniform colour scheme has 
been followed.  The ambience has been improved on par 
with peer banks to attract new customers and to garner 
new business.  Bank  also opened e-Lounge for the benefit 
of tech-savvy customers and to extend 24 X 7 Digital 
Banking to customers through ATM, Bunch Note Acceptor 
and  Pass Book Kiosk under one roof for better customer 
service, besides attracting new generation customers to 
our fold. 

Others
v	As part of Swachh Bharath Abhiyan, Bank has taken 

steps to maintain hygiene at all its branches/offices 
premises by providing good sanitation facilities to its 
customers and staff in addition to keeping the premises 
neat and clean for ensuring better ambience.  Going 
a step further in this direction, Bank has also initiated 
periodic Hygiene and Ambience Audit in all branches/
offices.

v	Bank conducted the Swachhta Pakhwada from 16th to 
31st January 2018 across all offices/branches creating 
awareness regarding importance of cleanliness among 
staff members and customers.  On the occasion of 
69th Republic Day, MD & CEO and ED along with other 
staff members from Corporate Office, Zonal/Regional 
Offices I & II Bengaluru undertook the cleaning activity 
in the vicinity of Corporate Office and staff quarters at 
Nandini Layout, Bengaluru.  Similarly, ED along with staff 
members from HO, ZO Manipal, local branches and 
SIBM participated in the Swachhata Abhiyan cleaning 
the surroundings of Head Office and Bank quarters.

{dH$mg nÌ (Ho$drnr) O¡gr N>moQ>r ~MV `moOZmAm| Ho$ H$m`m©Ýd`Z Ho$ {bE 

àm{YH$ma àmá {H$`m h¡ {Ogo EH$ g_{n©V Am°ZbmBZ gm°âQ>do`a Ho$ O[aE OëX 

hr H$m`m©pÝdV {H$`m OmEJm &

BboŠQ´>m°{ZH$ ^wJVmZ Am¡a {ZnQ>mZ H$m`m©b` (B©nrEgAmo)

•	 ~¢H$ Zo EZB©E\$Q>r, AmaQ>rOrEg, AmB©E_nrEg, `ynrAmB©, EZEgrEM, 

EZB©Q>rgr (amï´>r` BboŠQ´>m°{ZH$ Q>mob dgybr), ~r~rnrEg (^maV {~b 

^wJVmZ àUmbr), E_E_Eg (A{YXoe à~§YZ àUmbr) O¡go BboŠQ´>m°{ZH$ 

^wJVmZ go g§~§{YV níMñVar` n[aMmbZ H$mo nyam H$aZo Am¡a g§~§{YV J«mhH$ 

{eH$m`Vm| H$mo hb H$aZo Ho$ {bE EH$ H|$ÐrH¥$V H$m`m©b` `m{Z BboŠQ´>m°{ZH$ 

^wJVmZ Am¡a {ZnQ>mZ H$m`m©b` (B©nrEgAmo) H$s ñWmnZm H$s h¡ &

•	 Cn`w©º$ J{V{d{Y go {nN>bo df© (`7.70 H$amo‹S>) H$s VwbZm _| 31-03-2018  

H$s pñW{V Ho$ AZwgma {Zdb Am` _| 130% (`17.70 H$amo‹S>) H$s d¥{Õ 

hþB© h¡&

N>{d {Z_m©U

~¢H$ Zo J«mhH$m| H$s A{YH$V_ gw{dYm O¡go AZwHy$b J«mhH$ ñWmZ Ed§ dmVmZwHy$bZ 

gw{dYm gw{Z{üV H$aZo Ho$ {bE emImAm| Ho$ n[adoe _| gwYma bmZo hoVw {nN>bo df© 

àma§^ H$s J`r AZÝ`m n[a`moOZm Ho$ A§VJ©V emIm ê$nm§VaU H$s à{H«$`m H$mo Omar 

aIm h¡& {d{eï> nhMmZ ~Zm`o aIZo Ho$ {bE EH$ g_mZ a§J `moOZm H$m AZwnmbZ 

{H$`m J`m h¡& Z`o J«mhH$m| H$mo AmH${f©V H$aZo Ed§ Z`o H$mamo~ma OwQ>mZo Ho$ {bE 

g_H$jr` ~¢H$m| Ho$ g_mZ n[adoe _| gwYma {H$`m J`m h¡& ~¢H$ Zo VH$ZrH$s OmZH$ma 

J«mhH$m| Ho$ bm^mW© B©-bm±O ^r Imobm h¡ Am¡a Z`r nr‹T>r Ho$ J«mhH$m| H$mo AnZr Amoa 

AmH${f©V H$aZo Ho$ Abm~m ~ohVa J«mhH$ godm {bE EH$ hr N>V Ho$ ZrMo EQ>rE_, 

~§M ZmoQ> EŠgonQ>a, nmg ~wH$ {H$`moñH$ Am{X Ho$ _mÜ`_ go J«mhH$m| H$mo 24 X 7 

H$s {S>{OQ>b ~¢qH$J godm àXmZ H$s h¡&    

AÝ` 

v	ñdÀN> ^maV A{^`mZ Ho$ ^mJ Ho$ ê$n _|, ~¢H$ Zo ~ohVa n[adoe gw{ZpíMV 

H$aZo Ho$ {bE n[aga H$mo ñdÀN> aIZo Ho$ A{V[aº$ AnZo J«mhH$m| Am¡a 

H$_©Mm[a`m| H$mo AÀN>r ñdÀN>Vm gw{dYmE§ àXmZ H$a AnZr g^r emImAm|/ 

H$m`m©b`m| Ho$ n[agam| _| ñdmñÏ`H$m[aVm ~ZmE aIZo Ho$ {bE H$X_ CR>m`m h¡& 

Bg {Xem _| EH$ H$X_ AmJo OmH$a, ~¢H$ Zo g^r emImAm| / H$m`m©b`m| _| 

Amd{YH$ "ñdmñÏ`H$m[aVm Ed§ n[adoe boIm narjm' ^r ewê$ H$s h¡& 

v	~¢H$ Zo ñQ>m\$ gXñ`m| Am¡a J«mhH$m| Ho$ ~rM g\$mB© Ho$ _hËd Ho$ ~mao _| OmJê$H$Vm 

\¡$bmZo Ho$ {bE g^r H$m`m©b`m| / emImAm| _| 16 go 31 OZdar, 2018 

Ho$ ~rM ñdÀN>Vm nIdm‹S>m H$m Am`moOZ {H$`m h¡& 69 d| JUV§Ì {Xdg Ho$ 

Adga na,  E_S>r E§S> grB©Amo Am¡a B©S>r Zo H$m°nm}aoQ> H$m`m©b`, Am§M{bH$/ 

joÌr` H$m`m©b` I Am¡a II, ~|Jbwé Ho$ AÝ` H$_©Mmar gXñ`m| Ho$ gmW H$m°nm}aoQ> 

H$m`m©b` Am¡a Z§{XZr boAmCQ>, ~|Jbyé$ _| ñQ>m\$ ¹$mQ>©a Ho$ Amgnmg g\$mB© 

H$m`© {H$E& Bgr àH$ma, H$m`©nmbH$ {ZXoeH$ Zo àYmZ H$m`m©b`, Am§M{bH$ 

H$m`m©b`, _{Unmb, ñWmZr` emImAm| Am¡a EgAmB©~rE_ Ho$ H$_©Mmar 

gXñ`m| Ho$ gmW ñdÀN>Vm A{^`mZ _| àYmZ H$m`m©b` Am¡a ~¢H$ ¹$mQ>©a Ho$ 

Amgnmg H$s g\$mB© _| ^mJ {b`m&
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HUMAN RESOURCES MANAGEMENT
Human Resources Management Department (HRMD) 
of the Bank is playing vital role in manpower planning, 
recruitment, promotions, performance appraisal, 
employee development/capacity building through in-
house and external training, succession planning, etc.

Bank is constantly focusing on HR functions by developing 
and retaining the workforce to meet the future HR 
challenges in the Banking Sector.  The Bank is geared up 
to achieve the same through pragmatic interventions in 
training and development and creating career growth 
opportunities.

Bank is giving more thrust to succession planning through 
identification of necessary competencies and then works 
to assess, develop and retain a talent pool of employees, in 
order to ensure continuity of leadership in all critical areas.  
Investment in employees’ training and development has 
enabled the Bank to prepare the staff members to handle 
new HR challenges and make them ‘future ready'.  

The Human Capital of the Bank as on 31.03.2018 is as 
under:

Category 31.03.2017 31.03.2018
Officers 16,956 17,421
Clerks 11,339 11,279
Sub staff 4,253 3,906
Sweepers 2,441 2,405
Total 34,989 35,011

RECRUITMENT PLANNING
The main objective of recruitment planning is to have 
required staff strength based on the skill inventory, 
superannuation, attrition rates, branch expansion plan 
of the Bank, career plan, succession planning, etc.  The 
recruitment techniques include lateral recruitment of 
specialist officers and recruitment of probationary officers 
and clerks through the common recruitment process 
conducted by IBPS. 

The details of recruitment made by the bank during the 
year 2017-2018 up to 31.03.2018 is shown below:

S. No. Post No. of candidates 
joined

1 DGM(Security) 1
2 Manager (Law) 11
3 Manager (CA) 10
5 Manager (Security) 12
6 Technical Officer (Civil) 14
7 Technical Officer (Electrical) 6
8 Probationary officers 347
9 I.T.Officers 20

10 Asst.Manager (R D) 115
11 Marketing Officers 88
12 Probationary officers through PGDBF 584
13 Probationary Clerks 713

Total 1,921

_mZd g§gmYZ à~§YZ 
~¢H$ H$m _mZd g§gmYZ à~§YZ {d^mJ (EMAmaE_S>r) Am§V[aH$ Ed§ ~mø 
à{ejU, CÎmam{YH$ma `moOZm Am{X Ho$ _mÜ`_ go OZe{º$ {Z`moOZ, ^Vu, 
nXmoÝZ{V, {ZînmXZ _yë`m§H$Z, H$_©Mmar {dH$mg/j_Vm {Z_m©U _| _hËdnyU© 
^y{_H$m {Z^m ahm h¡&
 
~¢qH$J joÌ _| _mZd g§gmYZ H$s ^mdr MwZm¡{V`m| H$m gm_Zm H$aZo Ho$ {bE ~¢H$ 
Zo H$m`©~b H$mo ~Zm`o aIH$a Am¡a Cgo {dH${gV H$aVo hþE$ _mZd g§gmYZ Ho$ 
n[aMmbZm| na bJmVma Ü`mZ H|${ÐV H$a ahm h¡& ~¢H$, à{ejU Ed§ {dH$mg Am¡a 
H¡$[a`a {dH$mg Ho$ Adgam| _| ì`mdhm[aH$ hñVjon Ho$ _mÜ`_ go Bgo hm{gb H$aZo 
Ho$ {bE V¡`ma h¡&
 
~¢H$, g^r _hËdnyU© joÌm| _| ZoV¥Ëd H$s {Za§VaVm gw{ZpíMV H$aZo Ho$ {bE H$_©Mm[a`m| 
H$s Amdí`H$ j_VmAm| H$s nhMmZ H$aZo, CgHo$ níMmV² CZH$s `mo½`VmAm| H$m 
_yë`m§H$Z H$aZo, Cgo {dH${gV H$aZo Ed§ _w»` à{V^m H$mo ~Zm`oaIZo Ho$ _mÜ`_ 
go CÎmam{YH$ma `moOZm na A{YH$ ~b Xo ahm h¡&  H$_©Mm[a`m| Ho$ à{ejU Ed§ 
CZHo$ {dH$mg na {Zdoe H$aVo hþE ~¢H$ Zo ñQ>m\$ gXñ`m| H$mo ZB© _mZd g§gmYZJV 
MwZm¡{V`m| go {ZnQ>Zo H$mo gj_ ~Zm`m h¡ Vm{H$ do "^{dî` Ho$ {bE V¡`ma' ah|Ÿ&
{X. 31.03.2018 H$mo ~¢H$ H$s l_ e{º$ {ZåZmZwgma h¡:

dJ© 31.03.2017 31.03.2018

A{YH$mar 16,956 17,421
{b{nH$ 11,339 11,279
AYrZñW H$_©Mmar 4,253 3,906
g\$mB© H$_©Mmar 2,441 2,405
Hw$b 34,989 35,011

^Vu `moOZm
^Vu `moOZm H$m _w»` CÔoí` H$m¡eb H$s ImoO, godm{Zd¥{Îm, nbm`Z Xa, emIm 
{dñVma, H¡$[a`a `moOZm, CÎmam{YH$ma `moOZm Am{X Ho$ AmYma na Ano{jV 
H$_©Mmar ~b H$mo ~ZmE aIZm h¡& ^Vu VH$ZrH$ _| AmB©~rnrEg Ûmam Am`mo{OV 
{deofk A{YH$m[a`m| H$s nmpíd©H$ ^Vu Am¡a n[adrjmYrZ A{YH$m[a`m| Ed§ 
{b{nH$m| H$s gm_mÝ` ^Vu à{H«$`m em{_b h¡& 

df© 2017-18 Ho$ Xm¡amZ {XZm§H$ 31.03.2018 VH$ ~¢H$ Ûmam H$s JB© ^Vu H$m 
{ddaU ZrMo {XIm`m J`m h¡:

 H« .g§§ nX {Z`wº$ Aä`{W©`m| H$s 
g§»`m

1 S>rOrE_ (gwajm) 1
2 à~§YH$ ({d{Y) 11
3 à~§YH$ (grE) 10
5 à~§YH$ (gwajm) 12
6 VH$ZrH$s A{YH$mar ({g{db) 14
7 VH$ZrH$s A{YH$mar ({dÚwV) 6
8 n[adrjmYrZ A{YH$mar 347
9 AmB© Q>r A{YH$mar 20

10 ghm`H$ à~§YH$ (AmaS>r) 115
11 {dnUZ A{YH$mar 88

12
nrOrS>r~rE\$ Ho$ _mÜ`_ go n[adrjmYrZ 
A{YH$mar 584

13 n[adrjmYrZ {b{nH$ 713
 Hw$b 1921
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{ZXoeH$m| H$s [anmoQ>©
DIRECTORS’ REPORT

Recruitment of officers in JMGS-I after undergoing one 
year PG Diploma in banking & finance (PGDBF)

The Bank, with the objective of “first day, first hour 
productive” has introduced strategic talent pipeline 
building programme in association with Manipal Global 
Education Services Pvt Ltd (MaGE) Bangalore and NITTE 
Institute of Banking and Finance Noida (NEIPL) and 
Mangalore.  Both the institutes will train candidates for the 
period of 12 months consisting of 9 months’ academic 
input and 3 months’ internship in the branch.  On successful 
completion of 12 months training, these trainees will be 
absorbed as probationary officers of the Bank. 

Promotions and Placement

The Bank has placed robust promotion and placement 
policy to cope with superannuation in various grades/
scales keeping in view of the guidelines received from 
Government of India from time to time. The Promotion 
policy of the Bank acts as a motivating factor for the 
officers to perform and also to take care of succession 
planning.  Promotion within officer cadre is ensured every 
year to avoid any stagnation.  Periodical promotional 
processes and a number of welfare measures are also 
introduced to retain the quality staff.  

Talent Grooming & Training

The Bank continued to invest in developing employee’s 
competence.  Syndicate Institute of Bank Management 
(SIBM) and 7 training centers spread across the country 
are catering to the training needs of the employees.  
Considering the large scale retirements and developing 
skills, the Bank has undertaken process of augmenting 
its training for skill building, which will groom the officers/
executives in various specialized activities as well as 
motivate them to assume role of Branch/Regional Heads.  
For the identified executives handling sensitive regions 
and branches, Bank has arranged special executive 
development programmes, consisting of mainly on soft 
skills.   During the year 2017-18, the training system has 
conducted 493 internal training programmes covering 
7,921 Officers and 6,717 workmen employees.   380 Synd 
Samarth locational training programmes covering 10,106 
officers were conducted under Project Ananya, branch 
transformation.  In addition, 971 officers/executives were 
deputed to external training programmes conducted 
by training institutes of repute in India on finer leadership 
skills.  Further 8 executives/officers were also deputed to 
overseas training programmes.

Bank has also taken various steps for introduction of 
E-learning system.  Bank is engaging the retired executives/
officers for assisting in development of E-learning modules.

~¢qH$J Am¡a {dÎm (nrOrS>r~rE\$) _| EH$ dfu` ñZmVH$moÎma (nrOr) 
{S>ßbmo_m nyU© H$aZo Ho$ ~mX OoE_OrEg-I Ho$ ê$n _|  A{YH$m[a`m| H$s ^Vu

""nhbm {XZ, nhbm K§Q>m- CËnmXH$'' Ho$ CÔoí` go ~¢H$ Zo _{Unmb ½bmo~b 
EOwHo$eZ g{d©goO àmBdoQ> {b{_Q>oS> (E_E OrB©) ~|Jbyé Am¡a {ZÅ>o (EZAmB©Q>rQ>rB©) 
B§ñQ>rQ>çyQ> Am°\$ ~¢qH$J E§S> \$mBZ|g, ZmoES>m (EZB©AmB©nrEb) Am¡a _§Jbwê$ Ho$ 
gh`moJ go aUZr{VH$ à{V^m g§gmYZ H$m {Z_m©U H$m`©H«$_ ewê$ {H$`m h¡ & XmoZm| 
g§ñWmZ Aä`{W©`m| H$mo 12 _hrZo H$s Ad{Y Ho$ {bE à{e{jV H$a|Jo {Og_| 
9 _hrZo H$m AH$mX{_H$ {ejU> Am¡a emIm _| 3 _hrZo H$m à{ejU em{_b 
hmoJm& 12  _hrZo Ho$ à{ejU Ho$ g\$b g_mnZ na, BZ à{ejwAm| H$mo ~¢H$ Ho$ 
n[adrjmYrZ A{YH$mar Ho$ ê$n _| {Z`wº$ {H$`m OmEJm&

nXmoÝZ{V Ed§ V¡ZmVr

~¢H$ Zo ̂ maV gaH$ma go g_`-g_` na àmßV {Xem{ZX}em| Ho$ AZwgma, AZoH$ J«oS>/
doVZ_mZ _| hþB© godm{Zd¥{Îm`m| Ho$ AZwê$n$ gwÑ‹T> nXmoÝZ{V Ed§ ñWmZZ> Zr{V AnZmB© 
h¡& ~¢H$ H$s nXmoÝZ{V Zr{V, A{YH$[a`m| H$mo H$m`© {ZînmXZ Ho$ {bE àoaH$ H$maH$ 
H$m H$m`© H$aVr h¡ VWm CÎmam{YH$ma `moOZm H$m g§ajU ^r H$aVr h¡& J{VhrZVm 
go ~MZo Ho$ {bE A{YH$mar g§dJ© _| àË`oH$ df© nXmoÝZ{V gw{ZpíMV H$s OmVr h¡& 
à{V^mdmZ ñQ>m°\$ H$mo ~ZmE aIZo Ho$ {bE Amd{YH$ ê$n _| nXmoÞ{V à{H«$`mE± Ed§ 
AZoH$ H$ë`mUH$mar Cnm` ^r AnZmE OmVo h¢&

à{V^m g§dY©Z Ed§ à{ejU:

~¢H$ Zo H$_©Mmar Ho$ j_Vm {dH$mg hoVw {Zdoe H$aZm Omar aIm h¡& Xoe ^a _| \¡$bo 
qg{S>Ho$Q> ~¢H$ à~§YZ g§ñWmZ> (EgAmB©~rE_) Am¡a Xoe ^a _| \$¡bo 7 à{ejU 
H|$Ð, H$_©Mm[a`m| H$s à{ejU Amdí`H$VmAm| H$mo nyam H$a aho h¢& ~‹S>o n¡_mZo na 
godm{Zd¥{Îm`m| H$mo Ü`mZ _| aIVo hþE Am¡a H$m¡eb {dH$mg H$mo Ü`mZ _| aIVo hþE 
~¢H$ Zo H$m¡eb {Z_m©U hoVw AnZo à{ejU g§dY©Z H$s à{H«$`m ewê$ H$s h¡, Omo 
{d{^Þ {deof J{V{d{Y`m| _| H$m`©nmbH$m|/A{YH$m[a`m| H$mo V¡`ma H$aoJm Am¡a 
gmW hr CÝh| emIm/joÌr` à_wIm| H$s ^y{_H$m {Z^mZo Ho$ {bE ào[aV H$aoJm& 
g§doXZerb joÌm| Am¡a emImAm| H$mo g§^mbZo dmbo {MpÝhV H$m`©nmbH$m| Ho$ {bE, 
~¢H$ Zo {deof H$m`©nmbH$ {dH$mg H$m`©H«$_m| H$s ì`dñWm H$s h¡, {OZ_| _w»` ê$n 
go gm°âQ> H$m¡eb em{_b h¢& df© 2017-18 Ho$ Xm¡amZ à{ejU àUmbr Zo 493 
Am§V[aH$ à{ejU H$m`©H«$_ Mbm`o h¢ {Og_| 7921 A{YH$m[a`m| Am¡a 6717 
H$m_Jma H$_©Mmar`m| H$mo à{ejU {X`m J`m& AZÝ`m n[a`moOZm , emIm n[adV©Z 
Ho$ VhV, 380 qgS> g_W© ñWmZr` à{ejU H$m`©H«$_ Mbm`o J`o h¢, {Og_| 
10,106 A{YH$m[a`m| H$mo em{_b {H$`m J`m& BgHo$ Abmdm, ^maV _| à{Vð>m 
àmá à{ejU g§ñWmZm| Ûmam ~ohVa ZoV¥Ëd H$m¡eb na Am`mo{OV ~mhar à{ejU 
H$m`©H«$_m| _|  971 A{YH$m[a`m|/ H$m`©nmbH$m| H$mo à{V{Z`wº$ {H$`m J`m& BgHo$ 
A{V[aº$ {dXoer à{ejU H$m`©H«$_m| _| 8 H$m`©nmbH$m|/ A{YH$m[a`m| H$mo ^r 
à{V{Z`wº$ {H$`m J`m Wm&
 

~¢H$ Zo B©- b{ZªJ àUmbr H$s ewê$AmV Ho$ {bE AZoH$ H$X_ CR>mE h¢ & ~¢H$ 
B©-b{ZªJ _m°S>çyb Ho$ {dH$mg _| ghm`Vm Ho$ {bE godm{Zd¥Îm H$m`©nmbH$m|/ 
A{YH$m[a`m|  H$mo {Z`mo{OV H$a ahm h¡ &
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Retention

Retention of skilled and well groomed manpower is being 
ensured by addressing their diverse needs/grievances, 
developing a positive inter se relationship, providing 
challenging task, involving them in decision making 
process, offering periodical training, conducting periodical 
promotion process and by devising innovative & creative 
staff welfare schemes.

Competency mapping

Bank has conducted competency mapping and skill 
assessment exercise in association with National Institute 
of Bank Management (NIBM), Pune for 38 executives in 
Scale-V and 159 executives in Scale-IV who are having 
more than 3 years of residual service during the FY 2017-
18.  The concerned executives have been  posted to 
critical positions as a part of succession planning. 

Identification of key departments and key persons

As a part of succession plan, Bank has identified Treasury 
& International Banking Department, Risk Management 
Department, Credit Department, Audit & Tax Cell, 
Department of Information Technology, Human Resources 
Department, NPA Management & Legal Department and 
Investor Relations Centre as key departments and the 
executives who are second in command and having 
requisite competency and skill have been identified as 
key person of the respective departments.  Further, before 
relief of the existing key person on promotion/ transfer/
superannuation etc. from the respective vertical, the new 
incumbent having requisite qualification, competency 
and skill will be identified internally/externally (through 
lateral recruitment) and posted well in advance for 
necessary knowledge transfer and to have handholding in 
the respective department/vertical so as to ensure proper 
succession planning.

Capacity building

Bank has introduced mandatory certification for the staff 
mapping of following specialized areas
a.	 Treasury operations (dealers, mid office operations)
b.	 Risk Management (credit risk, market risk, operational 

risk, enterprise wide   risk, information security, liquidity 
risk)

c.	 Accounting (preparation of financial results, audit 
function)

d.	 Credit Management (credit appraisal, rating, 
monitoring, credit administration)

e.	 Foreign exchange operations

Systemic Improvements and IT initiatives

Annual Performance Appraisal Report (APAR): Implemented 
revised APAR with quarterly assessment w.e.f. December 

à{VYmaU
Hw$eb Am¡a AÀN>r Vah go V¡`ma l_e{º$ H$m à{VYmaU, CZH$s {d{dY 
Amdí`H$VmAm|/{eH$m`Vm| H$m {ZdmaU H$aVo hþE, gH$mamË_H$ nañna g§~§Y 
{dH${gV H$aHo$, MwZm¡VrnyU© H$m`© àXmZ H$aHo$, CÝh| {ZU©` boZo H$s à{H«$`m _| 
em{_b H$aHo$, Amd{YH$ à{ejU H$s noeH$e H$aHo$, Amd{YH$ nXmoÞ{V à{H«$`m 
Am`mo{OV H$aHo$ Am¡a ZdrZV_ Am¡a aMZmË_H$ H$_©Mmar H$ë`mU `moOZmAm| H$m 
{Z_m©U H$aVo hþE {H$`m Om ahm h¡&
 
`mo½`Vm H$m Am§H$bZ 

~¢H$ Zo {dÎm df© 2017-18 Ho$ Xm¡amZ 3 gmb go A{YH$ H$s eof godmH$mb 
dmbo doVZ_mZ-V Ho$ 38 H$m`©nmbH$m| Am¡a doVZ_mZ-IV Ho$ 159 H$m`©nmbH$m| 
Ho$ {bE amï´>r` ~¢H$ à~§YZ g§ñWmZ> (EZAmB©~rE_), nwUo Ho$ gh`moJ go `mo½`Vm 
Ho   AmH$bZ Am¡a H$m¡eb _yë`m§H$Z Aä`mg Am`mo{OV {H$`m h¡& CÎmam{YH$mar 
{Z`moOZ `moOZm Ho$ ^mJ Ho$$ ê$n _| g§~§{YV H$m`©nmbH$m| H$mo _hËdnyU© nXm| na 
V¡ZmV {H$`m OmEJm&
 
à_wI {d^mJm| Am¡a à_wI ì`{º$`m| H$s nhMmZ

CÎmam{YH$ma `moOZm Ho$ {hñgo Ho$ ê$n _|, ~¢H$ Zo à_wI {d^mJm| Ho$ ê$n _| H$mof Am¡a 
A§Vam©ï´>r` ~¢qH$J {d^mJ, OmopI_ à~§YZ {d^mJ, F$U {d^mJ, boImnarjm Am¡a 
H$a H$j, gyMZm àm¡Úmo{JH$s {d^mJ, _mZd g§gmYZ {d^mJ, EZnrE à~§YZ Am¡a 
{d{Y {d^mJ Am¡a {ZdoeH$ g§nH©$ H|$Ð H$s nhMmZ H$s h¡ Am¡a g§~§{YV {d^mJm| 
Ho$ CZ H$m`©nmbH$m| H$s, Omo {Z`§ÌH$ _| ghm`H$ ^y{_H$m _| h¢ Am¡a Amdí`H$ 
`mo½`Vm Am¡a H$m¡eb aIVo h¢, à_wI ì`{º$ Ho$ ê$n _| nhMmZ H$s JB© h¡& BgHo$ 
Abmdm, _m¡OyXm g§dJ© go nXmoÞ{V/ñWmZm§VaU/godm{Zd¥{Îm BË`m{X na _m¡OyXm 
à_wI ì`{º$ H$s H$m`©_w{º$ go nhbo, Amdí`H$ `mo½`Vm, gm_Ï`© Am¡a H$m¡eb 
dmbo Z`o A{YH$mar H$s Am§V[aH$/ ~mhar ê$n go (nmpíd©H$ ^Vu Ho$ _mÜ`_ go) 
{ZYm©[aV H$s OmEJr Am¡a Amdí`H$ kmZ A§VaU Am¡a g§~§{YV {d^mJ/g§dJ© _| 
H$m`© g§^mbZo hoVw Amdí`H$VmZwgma nhbo go hr nXñW {H$`m OmEJm Vm{H$ C{MV 
CÎmam{YH$ma `moOZm gw{Z{üV hmo gHo$&
 
j_Vm {Z_m©U
~¢H$ Zo {ZåZ{bpIV {deof joÌm| _| H$_©Mmar AZwg§YmZ Ho$ {bE A{Zdm`©  
à_mUrH$aU ewê$ {H$`m h¡&  

H$.	 H$mof g§MmbZ (S>rbam|, _Ü` H$m`m©b` n[aMmbZ)

I.	 OmopI_ à~§YZ (F$U OmopI_, ~mOma OmopI_, n[aMmbZJV OmopI_, CÚ_ 
ì`mnH$ OmopI_, gyMZm gwajm, VabVm OmopI_)

J.	 boIm§H$Z ({dÎmr` n[aUm_m|, boIm narjm H$m`© H$s V¡`mar)

K.	 gmI (H«o${S>Q>) à~§YZ (gmI _yë`m§H$Z, Xam§H$Z, {ZJamZr,  gmI àemgZ)

L.	 {dXoer _wÐm n[aMmbZ

àUmbrJV$ gwYma Am¡a AmB©Q>r nhb|:

dm{f©H$ {ZînmXZ _yë`m§H$Z [anmoQ>© (EnrEAma): {Xg§~a 2017 {V_mhr go à^mdr 
Ì¡_m{gH$ _yë`m§H$Z Ho$ gmW g§emo{YV EnrEAma bmJy {H$`m J`m& nwZ: a{MV 
EnrEAma àUmbr A{YH$ _mn `mo½` Am¡a dñVw{Zð> ñH$mo[a¨J àUmbr aIVr h¡&  
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2017 quarter. Re-designed APAR system to have more 
measurable and objective scoring system. APAR system 
aims at and includes, high proportion of budgetary and 
measurable KRAs for all officers, Automatic scoring for 
objective parameters, Weightage based on branch type, 
etc. 

Capturing APAR details: Department has developed 
portal to capture the scoring on-line and successfully 
implemented the same in tune with the re-designed APAR 
system. 

Bank has developed and implemented software for 
centralised tax deduction at source, capturing Annual 
Property Returns online, Fitment of Basic Pay on promotion 
up to Scale-III, etc.

Succession planning
Four pillars for succession planning are formed, ie.,(a) 
Shortlisting of candidates and setting up talent committee, 
(b) Indentifying high potential candidates (c) Creating 
individual development plan (d) Create succession plan 
for critical roles.

Further, Bank has taken following steps for smooth 
succession in various key areas: 
•	 Conducted competency mapping exercise in 

association with NIBM, Pune for 38 AGMs and 159 CMs.
•	 Initiated Capacity Building exercise as a part of 

succession planning/filling up skill gap, by way of 
customized trainings, mentoring, e-learning, focused 
attention for achievement and motivation, certification 
courses, etc.

•	 Introduction of sales focused roles like sales officer, 
CRM etc.

•	 Lateral recruitment of specialist officers.

Reservation to SC/ST/OBC/PWD  
The Bank follows the reservation policy for SCs, STs, OBCs 
and PWDs as prescribed by Government of India and 
State Governments from time to time and has been 
extending applicable reservations/concessions to SC/ST/
OBC/PWD employees in recruitment/promotions strictly as 
per the Government of India guidelines.  A separate SC/
ST Cell and OBC Cell are functioning at Head Office to 
redress the grievances of SC/ST/OBC employees working in 
the Bank and  are currently headed by General Managers 
designated as chief liaison officers. Meetings with the 
representatives of the SC/ST/OBC welfare associations are 
held at regular intervals to redress their grievances.  The 
chief liaison officer will participate in meetings with the 
members /officials of the National Commission for SC/
ST during their visits to our Regional Offices.  The progress 
made in the implementation of the reservation policy is 
placed before the Board once in a Year.  The post based 
reservation roster is displayed on the website of the bank in 
compliance to the directions of the Government.

EnrEAma àUmbr Ho$ bú` _|, g^r A{YH$m[a`m| Ho$ {bE ~OQ> H$m Cƒ AZwnmV 
Am¡a _mnZ `mo½` _w»` Xm{`Ëd joÌ (Ho$AmaE), dñVw{Zð> _mZH$m| Ho$ {bE 
ñdMm{bV A§H$ àm{á, emIm Ho$ àH$ma Ho$ AmYma na _hËd Am{X em{_b h¢&

EnrEAma {ddaU àñVw{V: {d^mJ Zo Am°ZbmBZ A§H$ g§J«hU Ho$ {bE EH$ nmoQ>©b 
{dH${gV {H$`m h¡ Am¡a Bgo nwZ… a{MV EnrEAma àUmbr Ho$ gmW g\$bVmnyd©H$ 
H$m`m©pÝdV {H$`m h¡&

~¢H$ Zo òmoV na H|$ÐrH¥$V H$a H$Q>m¡Vr, Am°ZbmBZ dm{f©H$ g§n{Îm {ddaUr H$s 
àñVw{V, doVZ_mZ-III VH$ nXmoÞ{V na _yb doVZ $ {ZYm©aU  BË`m{X Ho$ {bE 
gm°âQ>do`a {dH${gV H$a H$m`m©pÝdV {H$`m h¡&

CÎmam{YH$ma H$s `moOZm:

CÎmam{YH$ma `moOZm Ho$ {bE Mma ñV§^ ~ZmE JE h¢ `Wm, (H$) Aä`{W©`m| H$s 
g§{já gyMr V¡`ma H$aZm Am¡a à{V^m g{_{V H$s JR>Z H$aZm, (I) Cƒ g§^m{dV 
Aä`{W©`m| H$s nhMmZ H$aZm (J) ì`{º$JV {dH$mg `moOZm ~ZmZm (K) _hËdnyU© 
^y{_H$mAm| Ho$ {bE CÎmam{YH$ma `moOZm V¡`ma H$aZm&
 
BgHo$ Abmdm, ~¢H$ Zo {d{^Þ à_wI joÌm| _| gwMmé CÎmam{YH$ma Ho$ {bE 
{ZåZ{bpIV H$X_ CR>mE h¢:
• 	 38 ghm`H$ _hm à~§YH$ Am¡a 159 _w»` à~§YH$m| Ho$ {bE EZAmB©~rE_, 

nwUo Ho$ gh`moJ go `mo½`Vm AZwg§YmZ Aä`mg Am`mo{OV {H$`m J`m&
• 	 CÎmam{YH$ma `moOZm/ H$m¡eb A§Va H$mo ^aZo Ho$ {bE,  {d{eï> à{ejU 

gbmh,  B©-b{ZªJ, CnbpãY Ho$ {bE EH$mJ« Ü`mZ Ed§ àoaUm àXmZ H$aZo, 
à_mUrH$aU nmR>çH«$_ Am{X Ho$ _mÜ`_ go j_Vm {Z_m©U Aä`mg H$mo ewé 
{H$`m h¡&

• 	 {dH«$` A{YH$mar, grAmaE_ BË`m{X O¡gr {~H«$s H|${ÐV ^y{_H$mAm| H$s 
ewéAmV& 

• 	 {deofk A{YH$m[a`m| H$s nmpíd©H$ ^Vu&

A.Om./A.O.Om./A.{n.d./{Xì`m§J H$mo AmajU

~¢H$, ^maV gaH$ma Am¡a amÁ` gaH$ma Ûmam g_`-g_` na A.Om./
A.O.Om./A. {n.d. Am¡a {Xì`m§Jm| Ho$ {bE bmJy AmajU Zr{V H$m AZwnmbZ 
H$aVm h¡ VWm ^maV gaH$ma Ho$ {Xem{ZXo©em| Ho$ AZwgma A.Om./A.O.Om./A.
{n.d./{Xì`m§J$ H$_©Mm[a`m| Ho$ {bE ~¢H$ Zo ^Vu/nXmoÞ{V _| AmajU/Ny>Q 
H$mo J§^raVm go bmJy {H$`m h¡& ~¢H$ _| H$m`©aV A.Om./A.O.Om./A.{n.d. 
Ho$ H$_©Mm[a`m| H$s {eH$m`Vm| Ho$ {ZdmaU Ho$ {bE àYmZ H$m`m©b` _| AbJ go 
A.Om./A.O.Om. VWm A.{n.d. H$j n[aMmbZ _| h¡& dV©_mZ _|  _w»` g§nH©$ 
A{YH$mar Ho$ ê$n _| Zm{_V _hm à~§YH$ Ûmam BgH$m g§MmbZ {H$`m Om ahm h¡& 
CZH$s {eH$m`Vm| Ho$ {ZdmaU hoVw A.Om./A.O.Om./A.{n.d. H$ë`mU g§Km| Ho$ 
à{V{Z{Y`m| Ho$  gmW {Z`{_V ê$n go ~¡R>H|$ H$s OmVr h¢& h_mao joÌr` H$m`m©b`m| 
_| amîQ´>r` A.Om./A.O.Om. Am`moJ Ho$ A{YH$m[a`m|/gXñ`m| Ho$ {ZarjU Ho$ 
Xm¡amZ _w»` g§nH©$ A{YH$mar CZHo$ gmW ~¡R>H$ _| ^mJ boVo h¢& AmajU Zr{V Ho$ 
H$m`m©Ýd`Z H$s àJ{V H$mo df© _| EH$ ~ma {ZXoeH$ _§S>b Ho$ g_j àñVwV {H$`m 
OmVm h¡& gaH$mar  {Xem{ZX}em| Ho$ AZwnmbZ hoVw nX AmYm[aV AmajU amoñQ>a ~¢H$ 
H$s do~gmBQ> na àX{e©V {H$`m J`m h¡&
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IMPLEMENTATION OF HRMS IN YOUR BANK
HRMS  is  implemented in the Bank.  It is a centralized HRMS 
solution for handling the functions of different divisions of 
personnel department, Zonal offices, Regional offices, 
branches and other administrative offices covering all  
employees/pensioners of the Bank.  Annual performance 
appraisal report, attendance, leave modules and few 
functionalities of salary, employee record management, 
personnel administration, transfer modules have been 
made live.  Remaining features of these modules and 
other modules like manpower planning, terminal benefits, 
training and development, recruitment etc., are in different 
stages of implementation. 

IMPLEMENTATION OF OFFICIAL LANGUAGE
The Bank has been displaying a strong and abiding 
commitment to encourage the greater use of Hindi 
in various ways not only because it is the policy of the 
Government of India but also as an ideal and powerful 
medium of inclusive banking.  With an object of timely 
implementation of important guidelines pertaining to 
Official Language issued by the Government of India, 
various types of initiatives have been taken up by your 
Bank for providing assistance to the employees working 
in branches/offices in the implementation of official 
language duly issuing internal annual O L implementation 
action plan.
The Bank has made noteworthy progress under the 
implementation of Official Language and won prizes at 
various levels during the year.  Your bank was awarded 
with First prize “Rajbhasha Kirti Puraskar” for 2016-17 by 
the Ministry of Home Affairs, Dept. of Official Language,  
Government of India, for its Hindi House Journal “Jagriti” 
among all the Nationalised Banks/FIs situated in ‘C’ 
region. Sri Melwyn Rego, MD & CEO received the award 
from Hon’ble President of India Sri Ramnath Kovind on 
14.09.2017 at Vigyan Bhavan, New Delhi.
Your Bank's In-house Journal JAGRITI was awarded as 
Second Best In-house Magazine for the F.Y. 2016-17 by 
Reserve Bank of India.
Town Official Language Implementation Committee 
(TOLIC) Karwar and TOLIC Faridabad (both conveners 
of your bank) have won the Second prize and third 
prize respectively for best TOLIC among the South West 
region and  North region respectively from Regional 
Implementation Office, Dept. of Official Language, Ministry 
of Home Affairs, Government of India for the year 2016-17.  
Some of our Regional Offices and staff members have 
received Rajbhasha Shields/Awards from respective Town 
Official Language Implementation Committees. 
Bank’s Internal Award Schemes like Cash Incentive 
Schemes for ‘Excellent Performance in use of Hindi and 
excellent performance in use of Hindi on Computers’ for 
Region wise individual employees and also bank level/

AmnHo$ ~¢H$ _| _mZd g§gmYZ à~§YZ àUmbr H$m H$m`m©Ýd`Z 

~¢H$ _| _mZd g§gmYZ à~§YZ àUmbr H$m H$m`m©Ýd`Z {H$`m Om ahm h¡& `h EH$ 

Ho$ÝÐrH¥$V EMAmaE_Eg g_mYmZ h¡ Omo ~¢H$ Ho$ g^r H$_©Mm[a`m|/n|eZYmaH$m| 

g{hV H$m{_©H$ {d^mJ Ho$ {d{^ÝZ à^mJm|, Am§M{bH$ H$m`m©b`, joÌr` H$m`m©b`m|, 

emImAm| VWm AÝ` àemg{ZH$ H$m`m©b`m| Ho n[aMmbZm| H$s XoIaoI H$aVm h¡& 

BgHo$ _mÜ`_ go dm{f©H$ {ZînmXZ _yë`m§H$Z [anmoQ>©, CnpñW{V, AdH$me _m°S²>`yb 

VWm doVZ g§~§Yr Hw$N> H$m`©H$bmnm|, H$_©Mmar A{^boI à~§YZ, H$m{_©H$ àemgZ, 

ñWmZm§VaU _m°S²>`yb H$mo g{H«$` {H$`m J`m h¡& BZ _m°S²>`ybm| H$s eof {deofVmE± 

Am¡a AÝ` _m°S²>`yb O¡go, l_epŠV {Z`moOZ, godm§V bm^, à{ejU d {dH$mg, 

^Vu Am{X ^r {H«$`mÝd`Z Ho$ {d{^ÝZ MaUm| _| h¢&

amO^mfm H$m H$m`m©Ýd`Z

~¢H$ Ûmam {h§Xr Ho$ à`moJ Am¡a àmoËgmhZ H$mo {d{^Þ ê$nm| _| {Za§Va ~‹T>mdm {X`m 

Om ahm h¡Ÿ& `h Ho$db Bg{bE Zht {H$ `h ^maV gaH$ma H$s Zr{V h¡ ~pëH$ 

Bg{bE ^r {H$ `h g_mdoer ~¢qH$J Ho$ {bE EH$ AmXe© Ed§ e{º$embr _mÜ`_ 

^r h¡Ÿ& ^maV gaH$ma Ûmam amO^mfm g§~§Yr _hËdnyU© {Xem{ZXo©em| Ho$ g_`~Õ 

H$m`m©Ýd`Z Ho$ {b`o Am§V[aH$ dm{f©H$ amO^mfm H$m`m©Ýd`Z H$m`© `moOZm Omar 

H$a emImAm|/H$m`m©b`m| _| H$m`©aV H$_©Mm[a`m| H$mo amO^mfm Ho$ H$m`m©Ýd`Z _| 

_XX H$aZo Ho$ {b`o, ~¢H$ Zo {d{^ÝZ `moOZmAm| H$s ewéAmV H$s h¡&

~¢H$ Zo amO^mfm Ho$ H$m`m©Ýd`Z Ho$ joÌ _| CëboIZr` àJ{V H$s h¡ Am¡a df© Ho$ 

Xm¡amZ {d{^ÝZ ñVa Ho$ nwañH$ma àmßV {H$E h¢& AmnHo$ ~¢H$ Ûmam àH$m{eV {hÝXr 

J¥h n{ÌH$m "OmJ¥{V' H$mo ^maV gaH$ma, J¥h _§Ìmb`, amO^mfm {d^mJ Ûmam 

"J' joÌ pñWV amï´>r`H¥$V ~¢H$m|/{dÎmr` g§ñWmAm| H$s loUr _| (J¥hn{ÌH$mAm| 

Ho$ {bE) df© 2016-17 Ho$ {bE looð> n{ÌH$m Ho$ ê$n _| àW_ nwañH$ma,> 

""amO^mfm H$s{V© nwañH$ma'' go gå_m{ZV {H$`m J`m h¡& à~§Y {ZXoeH$ Ed§ 

_w»` H$m`©H$mar A{YH$mar lr _ob{dZ aoJmo Zo ^maV Ho$ _hm_{h_ amï´>n{V lr 

am_ZmW H$moqdX Ho$ H$aH$_bm| go {XZm§H$ 14.09.2017 H$mo {dkmZ ^dZ, ZB© 

{X„r _| `h nwañH$ma n«má {H$`m&

AmnHo$ ~¢H$ H$mo g^r amï´>r`H¥$V ~¢H$m|/{dÎmr` g§ñWmZm| Ho$ ~rM df© 2016-17 

Ho$ {bE ^maVr` [aµOd© ~¢H$ Ûmam AnZr {hÝXr J¥h n{ÌH$m OmJ¥{V Ho$ {bE {ÛVr` 

nwañH$ma go gå_m{ZV {H$`m J`m& 

ZJa amO^mfm H$m`m©Ýd`Z g{_{V (ZamH$mg) H$madma Ed§ ZamH$mg, \$arXm~mX 

(XmoZm| OJh AmnH$m ~¢H$ g§`moOH$) H$mo joÌr` H$m`m©Ýd`Z H$m`m©b`, amO^mfm 

{d^mJ, J¥h _§Ìmb`, ^maV gaH$ma go df©  2016-17 Ho$ {bE H«$_e… X{jU-

npíM_ joÌ Ed§ CÎmar joÌ Ho$ ZamH$mgm| _| CÎm_ H$m`© {ZînmXZ hoVw H«$_e… {ÛVr` 

VWm V¥Vr` nwañH$ma àmá hþAm&

~¢H$ H$s Am§V[aH$ nwañH$ma `moOZmE± O¡go; joÌdma ì`pŠVJV H$_©Mm[a`m| H$mo 

qhXr H$m gdm}ËH¥$îQ> à`moJ H$aZo, H§$ß`yQ>a na qhXr H$m gdm}ËH¥$îQ> à`moJ H$aZo na 

n«moËgmhZ Am¡a ~¢H$/AZw^mJ ñVa na erëS> à{V`mo{JVm`|/{Z~§Y à{V`mo{JVm`| 
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branch level/department level shield competitions/essay 
competitions’ are in vogue. Attractive Cash Incentives are 
being given to the writers of Hindi articles published in our 
house magazines i.e. Giant & Jagriti. 

Bank has notified 3,434 branches/offices under Rule 10(4) 
of O. L. Rule, 1976 to ensure maximum usage of Hindi.  
Ensured online submission of quarterly Hindi progress 
reports of various Regional Offices to the concerned 
regional implementation offices of MHA.  Functional 
Hindi workshops, translation trainings, Hindi Coordinator/
executive OL seminars, Hindi competitions for school 
children/staff members in connection with ‘Vigilance 
Awareness Week, Independence Day/Republic Day/
Teachers’ Day’ and ‘Rajbhasha Prayog-Apasi Samvad-
Sarthak Disha’ programmes of DFS-MOF were conducted 
by various regional offices in addition to attending Govt. 
guidelines related to OL implementation in day to day 
official work. In addition to the above ‘Let us Speak Regional 
Language’ guidance programmes were conducted.

Bank has launched Mobile Banking application in Hindi 
in addition to updating Hindi translation of revamped 
website. Bank is the convenor of Town Official Language 
Implementation Committees at Ananthapur, Bijapur, 
Karwar, Kannur, Meerut, Ghaziabad, Faridabad, Ongole and 
Udupi. Official Language Implementation Committees 
were constituted in all the branches/offices for the effective 
implementation of Official Language.

The Third Sub Committee of the Committee of Parliament 
on Official Language inspected our Nainital Branch and 
Kavaratii branch and Regional Office Delhi I respectively 
on 08.05.2017, 14.10.2017 & 17.02.2018 and The 
Drafting & Evidence Sub Committee of the Committee of 
Parliament on Official Language had discussion with our 
R.O. Faridabad on 06.09.2017. 

The officials of Department of Financial Services, MOF had 
inspected our Head Office, Corporate Office, RO: Delhi 
I, RO Meerut, TC Delhi, RO Vijayawada and reviewed OL 
Implementation activities and appreciated the efforts of 
the Bank in the area of Official Language Implementation. 

Special activities conducted during the period:

i.	 Bank conducted All India Hindi Essay Competition for 
Nationalised Banks/FIs/RRBs.

ii.	 Bank conducted Hindi Day at London Branch and 
Island branches in addition to Regional Offices.

iii.	 Bank has released a book titled “Various important 
initiatives of the Government in Socio-Economic 
Development” (collection of articles won first prize in 
the seminar conducted in January 2017).

àMbZ _| h¢& Om`§Q> Am¡a OmJ¥{V J¥h n{ÌH$mAm| _| qhXr _| boI {bIZodmbo 

boIH$m| H$mo AmH$f©H$ ZH$X _mZXo` {XE OmVo h¢& 

{hÝXr H$m A{YH$V_ à`moJ gw{ZpíMV H$aZo hoVw, ~¢H$ Zo 3434 emImAm|/

H$m`m©b`m| H$mo amO^mfm {Z`_ 1976 Ho$ {Z`_ 10(4) Ho$ A§VJ©V A{Ygy{MV 

{H$`m h¡& J¥h_§Ìmb` Ho$ joÌr` H$m`m©Ýd`Z H$m`m©b`m| H$mo, {d{^ÝZ joÌr` 

H$m`m©b`m| Ûmam qhXr H$s {V_mhr àJ{V [anmoQ>© H$m Am°ZbmBZ àñVwVrH$aU 

gw{ZpíMV {H$`m J`m h¡& amoo‹OmZm Ho$ H$m`©H$bmnm| _| qhXr Ho$ H$m`m©Ýd`Z go 

g§~§{YV gaH$ma Ûmam Omar {Xem{ZX}em| Ho$ AZwnmbZ Ho$ Abmdm, {d{^ÝZ 

joÌr` H$m`m©b`m| Ûmam à`moOZ_ybH$ qhXr H$m`©embmAm|, qhXr Amew{b{n, qhXr 

AZwdmX à{ejU, qhXr g_Ýd`H$m|/H$m`©nmbH$m| Ho$ {b`o amO^mfm g§>JmooîR>r, 

gVH©$Vm OmJê$H$Vm gßVmh, ñdV§ÌVm {Xdg/JUV§Ì {Xdg Ho$ Adga na 

ñHy$br ~ÀMm|/ñQ>m\$ gXñ`m| Ho$ {b`o qhXr à{V`mo{JVmAm| Am¡a {dÎmr` godmE± 

{d^mJ, {dËV _§Ìmb` Ho ""amO^mfm à`moJ-Amngr g§dmX-gmW©H$ {Xem'' O¡go 

H$m`©H«$_m| H$m Am`moOZ {H$`m Om ahm h¡& 

~¢H$ Zo do~gmBQ> H$m {hÝXr AZwdmX H$aHo$ Cgo AÚVZ ~ZmZo Ho$ gmW-gmW 

_mo~mBb ~¢qH$J EpßbHo$eZ H$mo ^r {hÝXr _| V¡`ma [H$`m h¡& ~¢H$ AZ§Vnwa, 

{dO`nwam, H$madma, H$ÊUya, _oaR>, Jm{‹O`m~mX, Am|Jmob, CSw>{n Am¡a \$arXm~mX 

_| pñWV ZJa amO^mfm H$m`m©Ýd`Z g{_{V`m| H$m g§`moOH$ h¡& amO^mfm Ho$ 

à^mdr H$m`m©Ýd`Z hoVw g^r emImAm|/H$m`m©b`m| _| amO^mfm H$m`m©Ýd`Z  

g{_{V`m| H$m JR>Z {H$`m J`m h¡& 

g§gXr` amO^mfm g{_{V H$s Vrgar Cn-g{_{V Zo h_mar Z¡ZrVmb emIm,  

H$daÎmr emIm VWm joÌr` H$m`m©b`, {X„r- I H$m H«$_e… {XZm§H$ 08.05.2017, 

14.10.2017 Ed§ 17.02.2018 H$mo {ZarjU {H$`m VWm AmboI Ed§ gmú` 

Cng{_{V Zo {XZm§H$ 06.09.2017 H$mo joÌr` H$m`m©b`, \$arXm~mX H$o gmW 

amO^mfm H$m`m©Ýd`Z g§~§Yr MMm© H$s&

{dÎm _§Ìmb`, {dÎmr` godmE± {d^mJ Ho$ nXm{YH$m[a`m| Zo h_mao àYmZ H$m`m©b`, 

H$m°anmoaoQ> H$m`m©b`, joÌr` H$m`m©b`, {X„r- I, jo.H$m. _oaR>, à{ejU Ho$ÝÐ, 

{X„r, jo.H$m. {dO`dmS>m H$s amO^mfm H$m`m©Ýd`Z g§~§Yr J{V{d{Y`m| H$s  

g_rjm H$s VWm amO^mfm H$m`m©Ýd`Z Ho$ joÌ _| ~¢H$ Ho$ à`mgm| H$s gamhZm H$s&

Ad{Y Ho$ Xm¡amZ Am`mo{OV {deof J{V{d{Y`m±:   

i.		  amîQ´>r`H¥$V ~¢H$m|/{dÎmr` g§ñWmZm|/joÌr` J«m_rU ~¢H$m| Ho$ {bE A{Ib 

^maVr` qhXr {Z~§Y à{V`mo{JVm H$m Am`moOZ {H$`m J`m&

ii.		  joÌr` H$m`m©b`m| Ho$ A{V[aŠV b§XZ emIm Am¡a Ûrn emImAm| _| ̂ r qhXr 

{Xdg H$m Am`moOZ {H$`m J`m&

iii.		 ~¢H$ Zo gaH$ma H$s ""gm_m{OH$-Am{W©H$ {dH$mg _| gaH$ma Ho$ {d{^Þ  

_hËdnyU© nhb'' Zm_H$ nwñVH$  (OZdar 2017 _| Am`mo{OV go{_Zma _| 

àW_ nwañH$ma go nwañH¥$V boIm| H$m g§J«h) Omar H$s &
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iv.	 Bank has released a book titled ""AmB`o nŒm§Vr` ^mfm _o§ ~mV 
H ao§ ̂ mJ–II'' which includes various languages  enshrined 
in the 8th Schedule of the Constitution of India.

v.	 Bank has conducted National Level Seminar in Hindi on 
“Contribution of Priority Sector in Social Development” 
for Nationalized Banks/FIs/RRBs at SIBM Manipal  on 06th 
March 2018.

Bank has paid special attention on providing information 
related to financial inclusion matters, schemes/ 
products related literature / pamphlets / advertisements /
display material etc. in Hindi and Regional languages in 
addition to English. Bank is committed in promoting Hindi 
and Regional Languages by introducing various innovative 
models to facilitate its proud customers.

CUSTOMER SERVICE
Bank has been constantly striving hard to improve customer 
service. Bank’s customer centric approach acts as a key 
component in shaping future business potential and also 
in acquiring, retaining and growing the customer base.

The Bank has policies duly approved by the Board on 
customer service, deposits, customer grievance redressal, 
cheque collection, compensation policy etc.  These are 
displayed on the Bank’s website for the convenience of 
the customers, besides being available at each branch of 
the Bank for the use of the customers.

Branches are celebrating branch opening / foundation 
day as customer meet day. Meeting would be attended 
by executives from HO/CO/RO, local Government officials 
and customers of that branch. During the meeting 
customer are educated about products and services 
offered by the bank and customer feedback would 
be obtained. Matters relating to customer service and 
customer complaints are discussed in the periodical 
meeting held at branches/regional offices where apart 
from customers/ senior citizens are also invited.
 
The grievances redressal policy of the Bank is meant for 
prompt redressal of customer complaints and grievances 
through well defined roles & responsibilities.

The Customer Service Committee (CSC) meeting was 
reconstituted at ROs with head of the Region as Chairman, 
Executives of ROs, Officers’ and Workmen Association / 
Union representatives and a retired employee and other 
Customers.  

Customer Service Initiatives taken during 2017-18
v	Bank has ensured display of the comprehensive notice 

board as per BCSBI guidelines in all the branches. 
v	With a view to improving the customer service in the 

branches and sensitize the staff, policy on ‘customer 
service’ has been adopted based on the following 
basic principles viz., courtesy, communication, 

iv.	 	~¢H$ Zo ""AmB`o nŒm§Vr` ^mfm _o§ ~mV H$a| ^mJ–II''Zm_H$ nwñVH$ Omar  H$s, 
{Og_| g§{dYmZ H$s 8 dt AZwgyMr _| em{_b {d{^Þ ^mfmAm| H$mo em{_b 
{H$`m J`m h¡& 

v.	 ~¢H$ Zo {XZm§H$ 06 _mM© 2018 H$mo  EgAmB©~rE_ _{Unmb _|  ""gm_m{OH$ 
{dH$mg _| àmW{_H$Vm àmá joÌ H$m `moJXmZ'' {df` na {hÝXr _| EH$ amï´>r` 
go{_Zma H$m Am`moOZ {H$`m&

	~¢H$ Zo {dÎmr` g_mdoeZ g§~§Yr OmZH$mar, ̀ moOZmAm|/CËnmXm| go g§~§{YV gm_J«r/
n¢âboQ>, àXe©Z gm_J«r Am{X H$mo {hÝXr Am¡a joÌr` ^mfmAm| _| CnbãY H$aZo na 
{deof Ü`mZ {X`m h¡& AnZo _yë`dmZ J«mhH$m| H$s gw{dYm Ho$ {bE {d{dY ZdmoÝ_ofr 
Cnm` AnZmVo hþE {hÝXr Am¡a joÌr` ^mfmAm| H$mo àmoËgm{hV H$aZo _| ~¢H$ Ûmam 
{deof Ü`mZ {X`m Om ahm h¡&

J«mhH$ godm

~¢H$ bJmVma J«mhH$ godm _| gwYma H$aZo Ho$ {bE H$‹S>r _ohZV H$a ahm h¡ & ~¢H$ 
H$m J«mhH$ H|${ÐV Ñ{ï>H$moU ^mdr ì`mdgm{`H$ j_Vm H$mo AmH$ma XoZo Am¡a J«mhH$ 
AmYma H$mo àmá H$aZo, ~ZmE aIZo Am¡a ~‹T>mZo _| _hËdnyU© KQ>H$ Ho$ ê$n _| H$m`© 
H$aVm h¡&

~¢H$ Ho$ nmg J«mhH$ godm, O_m, J«mhH$ {eH$m`V {ZdmaU, MoH$ g§J«hU, j{Vny{V© 
Zr{V Am{X g§~§Yr ~moS>© Ûmam {d{YdV AZw_mo{XV Zr{V`m± h¢& J«mhH$m| H$s gw{dYm 
hoVw ~¢H$ H$s àË`oH$ emImAm| _| CnbãY hmoZo Ho$ A{V[aŠV `o ~¢H$ H$r do~gmBQ> 
na ^r CnbãY h¢&

emIm àma§^/ñWmnZm {Xdg H$mo emImE± J«mhH$ gå_obZ {Xdg Ho$ ê$n _| _ZmVr 
h¢& Eogr ~¡R>H$m| _| ñWmZr` gaH$mar H$m{_©H$m| d Cg emIm Ho$ J«mhH$m| Ho$ gmW-
gmW à.H$m./H$m°.H$m./jo.H$m. Ho$ H$m`©nmbH$ ^r ^mJ boVo h¢& Eogr ~¡R>H$m| _| 
~¢H$ Ho$ CËnmXm| VWm godmAm| Ho$ ~mao _| J«mhH$m| H$mo OmZH$mar Xr OmVr h¡ Am¡a 
J«mhH$m| go {dMma/à{VnwpîQ> br OmVr h¡& emImAm|/H$m`m©b`m| _| Amd{YH$ ê$n 
go Am`mo{OV ~¡R>H$ _| J«mhH$ godm Ed§ J«mhH$ {eH$m`V g§~§Yr {df`m| na MMm© 
H$s OmVr h¡ {Og_| J«mhH$m|/d[að> ZmJ[aH$m| H$mo ^r gh^m{JVm Ho$ {bE Am_§{ÌV 
{H$`m OmVm h¡&

gwn[a^m{fV ^y{_H$mAm| Am¡a CÎmaXm{`Ëd Ho$ _mÜ`_ go J«mhH$ H$s {eH$m`Vm| Ho$ 
VËH$mb {ZdmaU Ho$ {bE ~¢H$ H$s {eH$m`V {ZdmaU Zr{V ~ZmB© JB© h¡ &

joÌr` H$m`m©b`m| _| J«mhH$ godm g{_{V (grEggr) H$s ~¡R>H$ H$m nwZJ©R>Z, AÜ`j 
Ho$ ê$n _| joÌ à_wI, joÌr` H$m`m©b` Ho$ H$m`©nmbH$, A{YH$mar Ed§ H$_©Mmar 
g§K, `y{Z`Z à{V{Z{Y`m| Am¡a EH$ godm{Zd¥Îm H$_©Mmar Am¡a AÝ` J«mhH$m| Ho$ ê$n 
_| {H$`m J`m Wm &

df© 2017-18 Ho$ Xm¡amZ J«mhH$ godm nhb:
	~¢H$ Zo ~rgrEg~rAmB© Ho$ {Xem-{ZX}em| Ho$ AZwgma g^r emImAm| _| ì`mnH$ 

gyMZmnÅ>> na Zmo{Q>g àX{e©V H$aZm gw{ZpíMV {H$`m h¡&
v	emImAm| _| J«mhH$ godm _|  gwYma bmZo VWm H$_©Mmar$ gXñ`m| H$mo OmJê$H$ 

~ZmZo Ho$ {bE {ZåZ{b{IV _yb {gÕm§Vm| O¡go, {eîQ>mMma, g§àofU, XjVm 
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efficiency & timeliness, general management of the 
branches, knowledge, etc. 

v	The Bank is a member of the Banking Codes and 
Standards Board of India (BCSBI) and committed 
to implement the provisions of Code of Bank’s 
Commitment to Customers and Code of Bank’s 
Commitment to MSE Customers in letter and spirit. 

v	Code of Bank’s commitment to customers January 
2018-BCSBI has been circulated to all branches/offices 
and a copy of the same is made available for the 
customers.  It has also been uploaded and displayed 
in our website and in-house application.

v	In its continued efforts to spread awareness and 
to educate/sensitize customers about provisions of 
BCSBI Codes, Bank has also actively participated in 
the “customer meets” organized by BCSBI at various 
regions and branch officials and customers have 
interacted with BCSBI officials.

v	BCSBI has imparted training to few Officers of the Bank 
to enable them to conduct Customers Awareness 
Meet before 31/12/2018.

v	Executives during their visit to branches interact with 
customers and review matters relating to customer 
service/complaints redressal and implementation of 
BCSBI codes provisions. 

v	News letters from BCSBI is made available/updated in 
website quarterly.

v	Standing committee on customer service meet at 
quarterly intervals at corporate office and review the 
customer service related matters/ complaints etc. 
of the Bank as a whole the customer service related 
matters are also deliberated.

v	Introduction of new savings bank account- “SYND 
SUPREME” and Multi Currency Co-branded Forex 
prepaid card with Thomas Cook India Limited.

v	Introduction of levy of penal charges for non-
maintenance of Minimum Average Balances in 
Savings Bank accounts which is directly proportionate 
to the extent of short fall observed.

v	Introduction of Door Step Banking facility for Senior 
Citizens of more than 70 years of age and Differently 
Abled or Infirm Persons (having medically certified 
chronic illness or disability) including those who are 
Visually Impaired.

v	Banking Facility/Service for Senior Citizens, Differently 
abled and Visually Impaired Persons by providing 
separate dedicated counters in the branches has 
been introduced.

Online Grievance Redressal System (OGRS)
Bank has made online grievance redressal system live 
from 18.08.2015.  The online grievance system provides 
for online registration of grievance through bank’s website.  
The online grievance system provides access to the 
customers for recording the complaint, compliant status 
tracking and receiving response from the bank.  The 
system is running satisfactorily.

Ed§ g_`~ÕVm, emImAm| H$m gm_mÝ` à~§YZ, OmZH$mar Am{X H$mo AnZmVo 

hþE "J«mhH$ godm' Zr{V ~ZmB© JB© h¡&

v	~¢H$, ^maVr` ~¢qH$J g§{hVm> Am¡a _mZH$ ~moS>© (~rgrEg~rAmB©) H$m gXñ` 

h¡ Am¡a J«mhH$m| Ed§ E_EgB© J«mhH$m| Ho$ à{V ~¢H$ H$s à{V~ÕVm g§~§Yr g§{hVm> 

Ho$ àmdYmZm| H$mo Ajae: bmJy H$aZo Ho$ {bE dMZ~Õ h¡&

v	J«mhH$m| H$o {bE ~¢H$ H$s à{V~ÕVm OZdar 2018-~rgrEg~rAmB© g^r 

emImAm|/ H$m`m©b`m| _| n[aMm{bV H$s JB© h¡ Am¡a CgH$s EH$ à{V J«mhH$m| Ho$ 

{bE CnbãY H$amB© JB© h¡& Bgo h_mar do~gmBQ> Am¡a BZ-hmCg EpßbHo$eZ 

_| ^r AnbmoS> Am¡a àX{e©V {H$`m J`m h¡&

v	~rgrEg~rAmB© g§{hVm> Ho$ àmdYmZm| Ho$ ~mao _| J«mhH$m| H$mo {e{jV H$aZo/

gwJ«mhr ~ZmZo VWm OmJê$H$Vm \¡$bmZo Ho$ {bE ~¢H$ Zo AnZo gVV à`mg Ho$ 

A§VJ©V {d{^Þ joÌr` H$m`m©b`m| _| ~rgrEg~rAmB© Ûmam Am`mo{OV ""J«mhH$ 

gå_obZ'' _| g{H«$` ê$n go gh^m{JVm H$s {Og_| emIm Ho$ H$_©Mm[a`m| Ed§ 

J«mhH$m| Zo ~rgrEg~rAmB© Ho$ àm{YH$m[a`m| Ho$ gmW {dMma-{d_e© {H$`m&

v	{XZm§H$ 31/12/2018 go nhbo J«mhH$ OmJê$H$Vm ~¡R>H$ H$aZo _| gj_ ~ZmZo 

Ho$ {bE ~rgrEg~rAmB© Zo ~¢H$ Ho$ Hw$N> A{YH$m[a`m| H$mo à{ejU {X`m h¡&

v	emIm Xm¡ao Ho$ Xm¡amZ H$m`©nmbH$, emImAm| _| J«mhH$m| go ~mV-MrV H$aVo 

h¢ Am¡a J«mhH$ godm/{eH$m`V {ZdmaU g§~§Yr _m_bm| Ed§ ~rgrEg~rAmB© 

g§{hVm> Ho$ àmdYmZm| Ho$  H$m`m©Ýd`Z H$s g_rjm H$aVo h¢&

v	~rgrEg~rAmB© Ho$ gyMZm-nÌm| H$mo do~gmBQ> _| {V_mhr AmYma na CnbãY/

AÚVZ H$am`m OmVm h¡&

v	J«mhH$ godm g§~§Yr ñWm`r g{_{V H$s ~¡R>H$ {V_mhr AmYma na H$m°anmoaoQ 

H$m`m©b` _| Am`mo{OV H$s OmVr h¡ VWm Cg_| g_J« ê$n _| ~¢H$ Ho$ J«mhH$ 

godm g§~§Yr _m_bm|/{eH$m`Vm| Am{X H$s g_rjm H$s OmVr h¡&  ~¢H$ _| J«mhH$$ 

godm go g§~§{YV _m_bm| na ^r {dMma-{d_e© {H$`m OmVm h¡& 

v	Z`m ~MV ~¢H$ ImVm  - ""qgS> gwàr_'' Am¡a Wm°_g Hw$H$ B§{S>`m {b{_Q>oS> 

Ho$ gh`moJ go _b²Q>r H$ao§gr H$mo-\$maoŠg> àrnoS> H$mS©> H$r ewéAmV H$s JB© h¡&

v	~MV ~¢H$ ImVm| _| Ý`yZV_ Am¡gV eofam{e Ho$ Z aIZo na X§S> à^ma bJmZo 

H$r ewéAmV H$s JB© h¡ Omo {H$ H$_r H$s gr_m VH$ grYo AmZwnm{VH$ h¡&

v	70 gmb go A{YH$ C_« Ho$ d[að> ZmJ[aH$m| Ho$ {bE VWm Ñ{ï>~m{YVm|  

g{hV AÝ`Wm g_W© `m ~r_ma ì`{º$`m| ({M{H$Ëgm H$s Ñ{ï> go à_m{UV  

nwamZr ~r_mar `m {dH$bm§JVm go J«ñV) Ho$ {bE ÛmañW ~¢qH$J gw{dYm H$s 

ewéAmV&

v	emImAm| _| d[að>>> ZmJ[aH$m|, AÝ`Wm g_W© ([dH$bm§J) Am¡a Ñ{ï>~m{YV 

ì`{º$`m| Ho$ {bE ~¢qH$J gw{dYm / godm  H$s ewéAmV AbJ {deof H$mC§Q>a  

CnbãY H$amVo hþE H$s J`r h¡&

Am°ZbmBZ {eH$m`V {ZdmaU V§Ì
~¢H$ Zo {XZm§H$ 18.08.2015 go Am°ZbmBZ {eH$m`V {ZdmaU V§Ì H$s ewéAmV 
H$s h¡& ~¢H$ Ho$ do~gmBQ> na Am°ZbmBZ {eH$m`V H$m n§OrH$aU {H$`m Om gH$Vm h¡& 
Am°ZbmBZ {eH$m`V {ZdmaU V§Ì J«mhH$m| H$mo {d{^ÝZ àH$ma H$s gw{dYmE§ XoVr h¡; 
O¡go; {eH$m`V XO© H$aZm, {eH$m`V H$s pñW{V H$m nVm bJmZm Am¡a ~¢H$ go àmßV 
à{V{H«$`m, Am{X& `h àUmbr g§VmofOZH$ ê$n go H$m`© H$a ahr h¡&
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Internal Ombudsman 

Bank had appointed internal ombudsman w.e.f 
01.08.2015.  The bank’s internal ombudsman examines 
the cases where the customers claim is either rejected or 
partially accepted.

CORPORATE SOCIAL RESPONSIBILITY

As a sincere corporate citizen, your Bank has been fulfilling 
its social responsibilities by actively participating in activities 
aimed at socio/economic transformation of various facets 
of society and upliftment of the downtrodden. 

The Bank is undertaking various CSR activities for-

(a)	 Community development activities in the areas of 
operation of the Bank.

(b)	 Mitigating natural calamities, 

(c)	 Development of health care facilities for poorer 
sections of the society,

(d)	 Development of educational facilities at institutions, 
not dependent on capital fees, 

(e)	 Promotion of art and culture,

(f)	 Activities to encourage research and development in 
fields related to Banking, 

(g)	 “Swachh Bharat Abhiyaan”: A national movement, 
launched by Government  of India to achieve total 
sanitation and cleanliness.

(h)	 “Swachh Vidyalaya Mission”: launched by Government 
of India  with a mission to to provide toilets in different 
schools across the country.

(i)	 Promoting sports and recognizing the performance of 
outstanding sportspersons, 

(j)	 Upkeep of water bodies, 

(k)	 Creation of public financial distribution infrastructure 
using Aadhaar Interoperable Micro ATMs under rural 
development project.

(l)	  Promoting gender equality, empowering women etc.

(m)	  Any other worthy social causes.

Bank has sanctioned total of `1.40 crore under corporate 
social responsibility (CSR) in FY 2017-18.  Some of the 
major contributions under corporate social responsibility 
(CSR) during the financial year 2017-18 are as under:
v	Donation to Blind Organisation for providing education 

curriculum to Blind students.
v	Donated school bags to needy students on the 

occasion of Dr. Ambedkar Jayathi.
v	Donated water cooler at civil hospital, Chandigarh.
v	Donated for cleaning roads and drainage in Karaikal 

Municipality, falling under Regional Office Madurai.
v	Financial assistance to meritorious students, Hubballi & 

women Cricketer.

Am§V[aH$ bmoH$nmb

~¢H$ Zo {XZm§H$ 01.08.2015 go Am§V[aH$ bmoH$nmb (_w»` J«mhH$ godm A{YH$mar) 

H$s {Z`wpŠV H$s h¡& ~¢H$ H$m Am§V[aH$ bmoH$nmb CZ _m_bm| H$s Om±M H$aVm h¡ Ohm± 

J«mhH$m| Ho$ Xmdo Im[aO AWdm Am§{eH$ ê$n go ñdrH$ma {H$E JE h¢&

H$m°nm}aoQ> gm_m{OH$ CÎmaXm{`Ëd 

EH$ B©_mZXma H$m°nm}aoQ> ZmJ[aH$ Ho$ ê$n _|, AmnH$m ~¢H$ g_mO Ho$ {d{^Þ nhbyAm| 

Ho$ gm_m{OH$/ Am{W©H$ n[adV©Z Am¡a {ZMbo V~Ho$ Ho$  CËWmZ Ho$ CÔoí` go H$s 

OmZo dmbr J{V{d{Y`m| _| g{H«$` ê$n go ^mJ boH$a AnZr gm_m{OH$ {Oå_oXm[a`m| 

H$mo nyam H$a ahm h¡& 

~¢H$ Zo {ZåZm§{H$V joÌm| _| grEgAma J{V{d{Y`m| H$m Am`moOZ {H$`m h¡ :

(E) 	 ~¢H$ Ho$ n[aMmZb joÌm| Ho$ A§VJ©V gm_wXm{`H$ {dH$mg J{V{d{Y`m§, 

(~r) 	 àmH¥${VH$ AmnXmAm| H$mo H$_ H$aZm, 

(gr) 	 g_mO Ho$ Jar~ dJm] Ho$ {bE ñdmñÏ` XoI^mb gw{dYmAm| H$m {dH$mg, 

(S>r) 	 g§ñWmZm| _| e¡j{UH$ gw{dYmAm| H$m {dH$mg, ny§OrJV ewëH$ na {Z^©aVm 

g_má H$aZm, 

(B©) 	 H$bm Am¡a g§ñH¥${V H$mo ~‹T>mdm XoZm, 

(E\$) 	~¢qH$J go Ow‹S>o joÌm| _| AZwg§YmZ Ed§ {dH$mg H$mo ~‹T>mdm XoZo dmbo 

{H«$`mH$bmn, 

(Or) 	 “ñdÀN> ^maV A{^`mZ”:  g§nyU© ñdÀN>Vm Ed§ n[aewÕVm hm{gb H$aZo Ho$ 

{bE ^maV gaH$ma Ûmam àd{V©V amï´>r` A{^`mZ

(EM) 	“ñdÀN> {dX²`mb` {_eZ”:  Xoe Ho$ {d{^Þ {dÚmb`m| _| em¡Mmb` àXmZ 

H$aZo Ho$ {bE ^maV gaH$ma Ûmam àd{V©V {_eZ 

(AmB©)	Iob ^mdZm H$mo ~‹T>mdm XoZm Am¡a CËH¥$ï> pIbm{‹S>`m| Ho$ àXe©Z H$s 

nhMmZ, 

(Oo)	 Ob {ZH$m`m| H$m aI-aImd, 

(Ho$) 	 J«m_rU {dH$mg n[a`moOZm Ho$ VhV AmYma B§Q>aAm°nao~b _mBH«$mo EQ>rE_ 

H$m Cn`moJ H$aHo$ gmd©O{ZH$ {dÎmr` {dVaU ~w{Z`mXr T>m§Mo H$m {Z_m©U 

(Eb) 	qbJ g_mZVm H$mo ~‹T>mdm XoZm Am¡a _{hbmAm| H$mo geº$ ~ZmZm Am{X

(E_)  	H$moB© AÝ` `mo½` gm_m{OH$ CÔoí` Ho$ {bE 

~¢H$ Zo {dÎmr` df© 2017-18 _| H$m°nm}aoQ> gm_m{OH$ CÎmaXm{`Ëd Ho$ VhV Hw$b 

` 1.40 H$amo‹S> _§Oya {H$E h¢& {dÎmr` df© 2017-18 Ho$ Xm¡amZ ~¢H$ Xdmam H¥$V 

Hw$N>oH$ grEgAma J{V{d{Y`m| H$s OmZH$mar Bg àH$ma h¡:

v	 Ñ{ï>hrZ N>mÌmo§ H$mo {ejm àXmZ H$aZo Ho$ {bE Ñ{ï> ~m{YV$ g§JR>Zm| H$mo XmZ&

v	 S>m° Aå~oS>H$a O`ÝVr Ho$ Adga na Amdí`H$Vm`wº$ N>mÌm| H$mo ñHy$b ~¡J H$m 

XmZ&

v	 {g{db hm°pñnQ>b, M§S>rJ‹T> Ho$ {bE dmQ>a Hy$ba H$m XmZ& 	

v	 g‹S>H$m| H$s ñdÀN>Vm d AndhZ Ho$ {bE joÌr` H$m`m©b`, _Xwa¡ Ho$ A§VJ©V 

H$ma¡¸$mb ZJanm{bH$m, _Xþa¡ H$mo XmZ&

v	 hþã~„r Ho$ _oYmdr N>mÌ Ed§ _{hbm {H«$Ho$Q>a H$mo Am{W©H$ ghm`Vm&
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v	Donated for free nutrition supplements to children with 
cancer.

v	Donation of cargo rickshaw to Grama Panchayat, 
Hejamady for disposal of waste under Swachch Bharat 
Abhiyan.

v	Donated for organizing free cancer check-up camp 
for women, at Ludhiana.

v	Donated battery operated garbage vehicle to Hosur 
Municipality, RO Salem.

v	Donated toilet chairs to disabled & senior citizens 
under Swachh Bharat Abhiyan, RO Moradabad.

v	Bank has adopted 26 villages for undertaking 
development work under Synd Samagra Gram Vikas 
Yojana (SSGVY) in FY 2015-16 and is still continuing the 
development activities in these adopted villages.

NEW PRODUCT INITIATIVES

Improving & developing new product is ongoing task 
which your Bank is dexterously following keeping in view 
of the changing customer requirements, technological 
innovation and market research.  During the year, Bank 
has come up with several new products for the benefits of 
its customers. Following are the new products introduced 
by the Bank.

On liability side

(a)	 Synd Supreme: Bank has introduced a new product 
Synd Supreme. It is a new Savings Bank product 
designed to attract customers maintaining Monthly 
Average Balance of `1.00 lakh and above.  The 
product has got inbuilt features like Free Accidental 
Insurance Cover up to `10 lakhs, Free Remittance 
Facilities (RTGS/NEFT), Free Issuance of Debit/Credit 
cards, Mobile Banking, Internet Banking to attract new 
customers as well as to provide facilities to existing 
customers who maintain Monthly Average Balance 
(MAB) of `1 lakh & above.  Bank has opened 3,077 
accounts involving a deposit of `193 crore under the 
new product as on 31.03.2018.

(b)	 Multi–Currency Co-branded Forex pre-paid Card: 
Bank has introduced Multi- Currency Co branded 
Forex Prepaid Cards in association with Thomas Cook 
India Ltd.  The card enables travelers with the option 
of loading eight currencies on a single card-US Dollars, 
British Pounds, Euro, Australian Dollars, Canadian 
Dollars, Swiss Francs, Singapore Dollars, and Japanese 
Yen.  The prepaid card is accepted at over 35.2 
million merchant establishments and also gives card 
holders an option to withdraw cash from ATM located 
overseas. 

v	 H¢$ga go ~m{YV ~ƒm| Ho$ {bE {Z…ewëH$ nmofH$ Amhma àXmZ H$aZo Ho$ {bE 

XmZ&

v	 ñdÀN> ^maV A{^`mZ Ho$ A§VJ©V An{eï> {Z_y©bZ Ho$ {bE hoO_m‹S>r J«m_ 

n§Mm`V H$mo H$mJm} [aŠem H$m XmZ& 

v	 bw{Y`mZm _| _{hbmAm| Ho$ {bE {Z…ewëH$ H¢$ga MoH$-An {e{da Am`mo{OV 

H$aZo Ho$ {bE XmZ&	

v	 jo. H$m. gob_ Ûmam hmogya ZJanm{bH$m Ho$ {bE ~¡Q>ar go MbZo dmbo Hy$‹S>m 

dmhZ H$m XmZ&

v	 jo. H$m. _wamXm~mX Ûmam ñdÀN> ^maV A{^`mZ Ho$ A§VJ©V {dH$bm§Jm| Am¡a 

d[að> ZmJ[aH$m| H$mo Q>m°`boQ> Mo`a H$m XmZ&

v	 {dÎmr` df© 2015-16 Ho$ Xm¡amZ ~¢H$ Zo "qgS> g_J« J«m_ {dH$mg `moOZm' 

(EgEgOrdrdmB©) Ho$ A§VJ©V {dH$mg H$m`© H$aZo hoVw, 26 Jm§dm| H$mo JmoX 

{b`m Wm& BZ Jm§dm| _| A^r ^r {dH$mg H$m`© Mmby h¡&

ZE CËnmX nhb

ZE CËnmX _| gwYma VWm BZH$m {dH$mg EH$ {Za§Va MbZodmbr à{H«$`m h¡ VWm J«mhH$m| 

H$s ~XbVr Amdí`H$VmAm|, VH$Zr{H$ ZdmoÝ_of Ed§ ~mµOma AZwg§YmZ H$mo Ü`mZ _| 

aIVo hþE AmnH$m ~¢H$ BZH$m Hw$ebVmnyd©H$ AZwnmbZ H$a ahm h¡& df© Ho$ Xm¡amZ, 

AnZo J«mhH$m| Ho$ bm^mW© ~¢H$ Ûmam H$B© ZE CËnmXm| H$s ewê$AmV H$s JB©& ~¢H$ Ûmam 

{ZåZ{b{IV Z`o CËnmXm| H$s ewéAmV H$s JB© h¡&

Xo`Vm Ho$ nj _| 

(E) 	qgS> gwàr_: ~¢H$ Zo qgS> gwàr_ Zm_H$ EH$ ZE CËnmX H$m àdV©Z {H$`m h¡& 

`h $`1.00 bmI Am¡a Cggo A{YH$ _m{gH$ Am¡gV eof ~ZmE aIZo dmbo 

J«mhH$m| H$mo AmH${f©V H$aZo Ho$ {bE V¡`ma {H$`m J`m EH$ Z`m CËnmX h¡& Bg 

CËnmX _| ZE J«mhH$m| H$mo AmH${f©V H$aZo Ho$ {bE $` 10.00 bmI _yë` 

H$s _wâV XþK©Q>Zm ~r_m, _wâV {dàofU (AmaQ>rOrEg/EZB©E\$Q>r) gw{dYm, 

_wâV So>{~Q>/ H«o${S>Q> H$mS©>, _mo~mBb ~¢qH$J, B§Q>aZoQ> ~¢{H$J O¡gr BZ-{~ëQ> 

gw{dYmE± _m¡OyX h¡& `h gw{dYm `1.00 bmI `m Cggo A{YH$ _m{gH$ 

Am¡gV eof ~ZmE aIZo dmbo ~MV ImVm J«mhH$m| H$mo ^r àXmZ H$s OmEJr& 

Bg ZE CËnmX Ho$ A§VJ©V {X. 31.03.2018 VH$ ~¢H$ Zo `193 H$amo‹S> 

_yë` Ho$ 3077 ZE ImVo Imobo h¢&

(~r) _ëQ>r-H$a|gr H$mo-~«¢So>S> \$m°aoŠg àr-noS> H$mS©> : ~¢H$ Zo Wm°_g Hw$H$ 

B§{S>`m {b{_Q>oS> Ho$ gm¡OÝ` go _ëQ>r-H$a|gr H$mo-~«¢So>S> \$m°aoŠg àr-noS> H$mS©> 

noe {H$`m h¡& `h H$mS©> `m{Ì`m| H$mo EH$ hr H$mS©> _| AmR> {d{^Þ _wÐmAm| O¡go 

A_o[aH$s S>m°ba, {~«Q>re nmC§S>, ̀ yamo, AmñQ´>o{b`Z S>m°ba, H$Zm{S>`Z S>m°ba, 

pñdg \«¡$H$, qgJmnwa S>m°ba Am¡a OmnmZr `oZ _| am{e O_m H$aZo H$m {dH$ën 

àXmZ  H$aVm h¡& `h àr-noS> H$mS©> Xþ{Z`m ^a H$s 35.2 {_{b`Z ì`mnmar 

g§ñWmAm| _| ñdrH$m`© h¡ Am¡a `h H$mS©> YmaH$ H$mo {dXoe pñWV EQ>rE_m| _| 

ZH$X AmhaU H$aZo H$m {dH$ën ^r àXmZ  H$aVm h¡&      
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MARKETING AND FEE INCOME PRODUCTS

Marketing Vertical 

Bank has a separate marketing vertical at Corporate 
Office, Zonal Offices and Regional Offices to accelerate 
marketing efforts to augment income from below 
mentioned activities:
1.	 Asset & Liabilities Products.
2.	 Fee based income products like lockers & third party 

products like insurance & mutual funds etc.
3.	 Social security schemes.
4.	 CMSC products like ASBA, Demat etc.
5.	 Card center products like credit card, debit card and 

POS. 
6.	 Promotion of digital banking channels.

Bank’s marketing setup is consisting of a team of 203 
marketing officers spread across the country, with clear 
thrust on the business development.  Bank conducted 
three days’ marketing conclave at Syndicate Institute of 
Bank Management, Manipal for skill enhancement of the 
marketing team.  The team was addressed by the Top 
Management of the Bank highlighting the significance 
of marketing and brand development.  Department is 
handling one session in every training program to improve 
the marketing skills among branch managers and other 
officers, who are attending the training program. 

BANCASSURANCE

1.	 Life Insurance

v	Bank has a Corporate Agency tie-up with Life Insurance 
Corporation of India, as a Corporate Agent for 
distribution of Life Insurance Products. Bank has a team 
of 250 Specified Persons for soliciting life insurance 
business. 

v	Bank also offers life insurance cover under group policy 
to educational loan borrowers and saving account 
holders.

v	Bank earned commission of `867.35 lakh (inclusive of 
LIC PMJJBY) during FY 2017-18 against a commission 
of `914.28 lakh (inclusive of LIC PMJJBY) during FY 
2016-17. 

2.	 General Insurance
v	Bank has a Corporate Agency tie-up with United India 

Insurance Company Limited (UIICO) for distribution of 
general insurance products, including Synd Arogya (a 
Group Mediclaim -Cum -Personal Accident Policy with 
family floater advantage) at competitive premium for 
its account holders. 

v	During the FY 2017-18, Bank has earned a commission 
of `1,372.89 lakh (inclusive of UIICO PMSBY), 
compared to commission of `1,009.60 lakh (inclusive 
of UIICO PMSBY) during the previous year, from general 
insurance business.

{dnUZ Ed§ ewëH$ Am` CËnmX
{dnUZ D$Üdm©Ya

~¢H$ Ho$ H$m°anmoaoQ> H$m`m©b`, Am§M{bH$ H$m`m©b`m| Ed§ joÌr` H$m`m©b`m| _| {dnUZ 
à`mgm| H$mo J{V XoH$a {ZåZ{bpIV J{V{d{Y`m| go Am` _| d¥{Õ H$aZo Ho$ {bE EH$ 
AbJ {dnUZ D$Üdm©Ya _m¡OyX h¡ : 
1.	 AmpñV Ed§ Xo`VmE§ CËnmX&
2.	 ewëH$ AmYm[aV Am` CËnmX O¡go bm°H$a Ed§ AÝ` njH$ma CËnmX O¡go ~r_m 

Ed§ å`yMwAb \§$S> Am{X& 
3.	 gm_m{OH$ gwajm `moOZmE±& 
4.	 grE_Eggr CËnmX O¡go EEg~rE, S>r_oQ> Am{X&
5.	 H$mS©> g|Q>a CËnmX O¡go H«o${S>Q> H$mS©>, So>{~Q> H$mS©> Ed§ nrAmoEg& 
6.	 {S>{OQ>b ~¢qH$J M¡Zbm| H$mo àmoËgmhZ& 

H$mamo~ma {dH$mg H$s J{V H$mo ~‹T>mZo Ho$ {bE  ~¢H$ Ho$ nmg 203 VËna {dnUZ 
A{YH$m[a`m| go `wº$ goQ>-An _m¡OyX h¡ Omo Xoe ^a _| H$m`©aV h¢& ~¢H$ Zo 
{dnUZ Q>r_ H$mo H$m¡ebnyU© ~ZmZo Ho$ {bE qg{S>Ho$Q> ~¢H$ à~§YZ g§ñWmZ 
_{Unmb _| VrZ {Xdgr` {dnUZ g^m H$m Am`moOZ {H$`m Wm& Bg Q>r_ H$mo 
~¢H$ Ho$ CÀM à~§YZ Zo g§~mo{YV {H$`m Am¡a CÝh| {dnUZ H$s {deofVmAm| 
VWm ~«m§S> {dH$mg Ho$ ~mao _| ~Vm`m J`m& {dnUZ {d^mJ àË`oH$ à{ejU 
H$m`©H«$_ _| ^mJ boZo dmbo emIm à~§YH$m| Ed§ A{YH$ A{YH$m[a`m| _| {dnUZ 
H$m¡eb H$mo ~‹T>mZo Ho$ {bE EH$ gÌ g§Mm{bV H$aVm h¡& 

~¢H$mí`moa|g
1.	 OrdZ ~r_m

v	 OrdZ ~r_m CËnmXm| Ho$ g§{dVaU Ho$ {bE H$m°anmoaoQ> EO|Q> Ho$ ê$n _| ^maVr` 
OrdZ ~r_m {ZJ_ Ho$ gmW ~¢H$ H$m H$m°anmoaoQ> EO|gr JR>Omo‹S> h¡& OrdZ ~r_m 
H$mamo~ma H$mo g§nÝZ H$aZo Ho$ {bE ~¢H$ Ho$ nmg 250 {deofkmo| H$s EH$ Q>r_ h¡&

v	 ~¢H$, ~MV ImVmYmaH$m| Am¡a {ejm F$U CYmaH$Vm©Am| H$mo gm_y{hH$ nm°[bgr 
Ho$ VhV OrdZ ~r_m ajm ^r àXmZ H$aVm h¡& 

v	 ~¢H$ Zo {dÎmr` df© 2016-17 Ho$ Xm¡amZ àmá H$_reZ `914.28 bmI 
(EbAmB©gr nrE_OoOo~rdmB© g{hV) H$s VwbZm _| {dÎmr` df© 2017-18 
Ho$ Xm¡amZ `867.35 bmI (EbAmB©gr nrE_OoOo~rdmB© g{hV) H$_reZ 
A{O©V {H$`m&

2.	 gm_mÝ` ~r_m
v	 AnZo ImVmYmaH$m| Ho$ {bE qgS> Amamo½` (\¡${_br-âbmoQ>a bm^ Ho$ gmW 

g_yh _o{S>Šbo_ gh {ZOr XþK©Q>Zm ~r_m) g{hV gm_mÝ` ~r_m CËnmXm| Ho$ 
g§{dVaU Ho$ {bE ~¢H$ Zo `yZmBQ>oS> B§{S>`m B§í`ya|g H§$nZr {b{_Q>oS> Ho$ gmW 
H$m°anmoaoQ> EO|gr JR>Omo‹S> {Zînm{XV {H$`m h¡&

v	 gm_mÝ` ~r_m H$mamo~ma go ~¢H$ Zo {nN>bo df© Ho$ Xm¡amZ àmá `1009.60 
bmI (`yAmB©AmB©grAmo nrE_Eg~rdmB© g{hV) H$s VwbZm _| {dÎmr` df©  
2017-18 Ho$ Xm¡amZ  `1372.89 bmI (`yAmB©AmB©grAmo nrE_Eg~rdmB© 
g{hV) H$_reZ Ho$ ê$n _| A{O©V {H$`m&
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3.	 Social Security Insurance Schemes (PMJJBY & PMSBY)
a.	 Pradhan Mantri Jeevan Jyoti Bima Yojana (PMJJBY)
	 Bank has tie up with LIC of India for providing life 

insurance cover under Pradhan Mantri Jeevan Jyoti 
Bima Yojana (PMJJBY).  During FY 2017-18, Bank has 
enrolled 6,25,387 PMJJBY policies.

b.	 Pradhan Mantri Suraksha Bima Yojana (PMSBY)
	 Banks has tie up with United Insurance Company Limited 

(UIICO) for providing accidental death insurance cover 
under Pradhan Mantri Suraksha Bima Yojana (PMSBY).  
During FY 2017-18, Bank has enrolled 20,91,857 PMSBY 
policies.

Mutual Funds

Acting as a financial supermarket, offering various financial 
products under one umbrella, Bank has tied up with nine 
leading Asset Management Companies for distributing 
Mutual Fund products.  As on 31.03.2018, the Bank had 
a team of 488 NISM (Series-V-A) Certified Persons and 400 
EUIN compliant staff facilitating informed selling. 

Bank earned brokerage of `107.40 lakh during FY 2017-18 
against  a brokerage of `68.80 lakh in FY 2016-17 from 
Mutual Fund business.

Cash Management Services (CMS)

The Bank offers a state-of-the-art technology driven 
products to corporate, private and foreign banks for 
efficient management of account receivables and 
payments. The Bank also offers CMS services to its clients 
through all branches across the country.  Auto debit 
mandates facility and centralized cheque debit facilities 
are being offered. Payment of dividend warrants / interest 
warrants / DD drawing arrangement and remote DD 
printing facilities are being offered under payments.

Capital Market Services

Applications Supported by Blocked Amount (ASBA)
The ASBA [Application Supported by Blocked Amount] 
facility was introduced in the Bank during October 2010. 
Bank is registered with SEBI as Self Certified Syndicate Bank 
(SCSB) for providing Applications Supported by Blocked 
Amount (ASBA) to its customers.  Bank has integrated 
ASBA facility with its core banking solution. ASBA process 
is available in all public issues made through the book 
building route and rights issues.  This scheme aims at 
providing the facility of blocking of amount to the extent of 
the bid amount of our customers investing in shares and 
bonds through the IPO/FPO.

Depository Participant Services
Your Bank is holding permanent registration as Depository 
Participant issued by the Securities and Exchange Board of 

3.	 gm_m{OH$ gwajm ~r_m `moOZmE§ (nrE_OoOo~rdmB© Am¡a nrE_
Eg~rdmB©)

E)	 àYmZ_§Ìr OrdZ Á`mo{V ~r_m `moOZm (nrE_OoOo~rdmB©)
		 ~¢H$ Zo àYmZ_§Ìr OrdZ Á`mo{V ~r_m `moOZm (nrE_OoOo~rdmB©) Ho$ VhV 

OrdZ ~r_m ajm CnbãY H$amZo Ho$ {bE ^maVr` OrdZ ~r_m {ZJ_ Ho$ gmW 
JR>Omo‹S> {Zînm{XV {H$`m h¡& {dÎmr` df© 2017-18 Ho$ Xm¡amZ, ~¢H$ Zo Hw$b 
6,25,387 nrE_OoOonrdmB© nm°brgr n§OrH¥$V H$s h¢& 

~r)		àYmZ_§Ìr gwajm ~r_m `moOZm (nrE_Eg~rdmB©)
		 ~¢H$ Zo àYmZ_§Ìr gwajm ~r_m `moOZm (nrE_Eg~rdmB©) Ho$ VhV XþK©Q>Zm Ho$ 

MbVo _¥Ë`w hmoZo H$s pñW{V _| YmaH$ H$mo ~r_m àXmZ H$aZo Ho$ {bE `yZmBQ>oS> 
B§í`moa|g H§$nZr {b{_Q>oS> (`yAmB©AmB©grAmo) Ho$ gmW JR>Omo‹S> {H$`m h¡& 
{dÎmr` df© 2017-18 Ho$ Xm¡amZ, ~¢H$ Zo Hw$b 20,91,857 nrE_~rEgdmB© 
nm°brgr n§OrH¥$V H$s h¡§&

å`yMwAb \§$S> (E_E\$)

EH$ {dËÎmr` gwna _mH}$Q> Ho$ ê$n _| H$m`© H$aVo hþE EH$ hr N>V Ho$ ZrMo {d{^ÝZ 
{dËVr` CËnmX àXmZ H$aZo hoVw å`yMwAb \§$S> CËnmXm| Ho$ {dVaU Ho$ {bE ~¢H$ Zo Zm¡ 
AJ«Ur AmpñV à~§YZ H§$n{Z`m| Ho$ gmW JR>Om‹oS> {H$`m h¡& gy{MV {~H«$s gw{ZpíMV 
H$amZo hoVw ~¢H$ Ho$ nmg> 31.03.2018 H$s pñW{V _| 488 EZAmB©EgE_ 
(grarO-V-E) à_m{UV ì`pŠV Ed§ 400 B©`yAmB©EZ à_mU-àmá ñQ>m\$ _m¡OyX 
h¡§&

å`yMwAb \§$S> H$mamo~ma go ~¢H$ Zo {dÎmr` df© 2016-17 Ho$ `68.80 bmI 
Ho$ _wH$m~bo _| {dÎmr` df© 2017-18 Ho$ Xm¡amZ `107.40 bmI H$m H$_reZ 
A{O©V {H$`m& 

ZH$X à~§YZ godmE± (grE_Eg) 

àmß` Ed§ ̂ wJVmZ ImVo Ho$ Hw$eb à~§YZ Ho$ {bE h_mam ~¢H$, H$m°anmoaoQ,> {ZOr Am¡a 
{dXoer ~¢H$mo§ H$mo AË`mYw{ZH$ àm¡Úmo{JH$s AmYm[aV CËnmX àXmZ H$aVm h¡& ~¢H$, 
Xoe ^a _| g^r emImAm| Ho$ _mÜ`_ go AnZo J«mhH$m| H$mo grE_Eg godmE§ àXmZ 
H$aVm h¡& Am°Q>mo S>o{~Q> A{YXoe gw{dYm Am¡a H|$ÐrH¥$V MoH$ S>o{~Q> gw{dYmE± ^r Xr 
Om ahr h¢& bm^m§e dma§Q>/ã`mO dma§Q> H$m ^wJVmZ/S>rS>r AmhaU ì`dñWm Am¡a 
XÿañW S>rS>r _wÐU gw{dYmE± ^wJVmZ Ho$ VhV àXmZ H$s Om ahr h¡§&

ny§Or ~mOma godmE±
AdéÕ aH$_ na AmYm[aV AmdoXZ nÌ (Eg~rE)

~¢H$ _| Eg~rE (AdéÕ aH$_ na AmYm[aV AmdoXZ nÌ) gw{dYm H$m Ama§^ 
AŠVy~a 2010 _| {H$`m J`m& AnZo J«mhH$m| H$mo ‘AdéÕ aH$_ AmYm[aV AmdoXZ 
nÌ’ gw{dYm CnbãY H$amZo Ho$ {bE ~¢H$, ñdà_m{UV qg{S>Ho$Q> ~¢H$ (EggrEg~r) 
Ho$ ê$n _| go~r Ho$ gmW n§OrH¥$V h¡& ~¢H$ Zo AnZo H$moa ~¢qH$J g_mYmZ Ho$ gmW 
EEg~rE gw{dYm H$mo EH$sH¥$V {H$`m h¡& ~hr {Z_m©U à{H«$`m Am¡a A{YH$ma {ZJ©_ 
Ho$ _mÜ`_ goo${H$E JE g^r gmd©O{ZH$ {ZJ©_m| Ho$ {bE EEg~rE à{H«$`m CnbãY 
h¡& Bg `moOZm H$m bú` AmB©nrAmo/E\$nrAmo Ho$ _mÜ`_ go eo`am| Am¡a ~m§S> _| 
{Zdoe H$aZo _| h_mao J«mhH$m| H$s ~mobr H$s am{e H$s gr_m VH$ am{e AdéÕ H$aZo 
H$s gw{dYm àXmZ H$aZm h¡& 

{ZjonmJma gh^mJr godmE± 
AmnH$m ~¢H$, ^maVr` à{V^y{V Ed§ {d{Z_` ~moS>© (go~r) Ho$ gmW Omar {ZjonmJma 
gh^mJr Ho$ ê$n _| ñWm`r ê$n go n§OrH¥$V h¡& ~¢H$ grS>rEgEb H$m EH$ {ZjonmJma 
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India (SEBI).  The Bank is a Depository Participant of CDSL.  
This facility enables customers to keep their Capital Market 
Securities in electronic form.  Your Bank provides 3-in-1 
account cum on-line trading facility, in collaboration with 
M/s Asit C Mehta Investment Intermediates Ltd, under the 
brand name “Synd-e-Trade”.  Further Bank is also moving 
for tying up  similar facility with better branded security 
dealers.

Other Services
New Pension System (NPS)
The Bank is registered with the Pension Fund Regulatory and 
Development Authority (PFRDA) as Point of Presence (POP) 
for offering various services under the New Pension System 
– a scheme introduced by the Government of India for 
providing old age income security. 3481 branches of your 
Bank are registered with NSDL for offering various services 
under the scope of the NPS as Point of Presence – Service 
Provider (POP-SP).  

Atal Pension Yojana (APY)
The Government of India introduced the Atal Pension 
Yojana (APY), with effect from 1st June, 2015, for creating 
a universal social security system for all Indians, especially 
the poor, the under-privileged and the workers in the 
unorganised sector. APY is being administered by the 
Pension Fund Regulatory and Development Authority 
(PFRDA) under the overall administrative and institutional 
architecture of the National Pension System (NPS).  4012 
branches of your Bank have been registered as NPS Lite 
Collection Centers (NLCCs) to offer the services under 
this scheme to the customers ranging from `1,000 per 
month to `5,000 per month, at the age of 60 years, 
depending on their contributions, which itself would vary 
on the age of joining the APY. 

CARD BUSINESS
Global Debit Cards:
The Bank launched Global Debit Cards in association with 
VISA on 29.03.2003 and in association with Master Card 
(Maestro Brand) on 22.06.2011.  In 2012, the Bank started 
issuing RuPay Debit Cards in association with NPCI.  The 
Bank has been issuing VISA International Gold Debit Cards 
with higher transaction limits w.e.f 20.10.2012. 

During 2016,  the Bank has launched the following new 
variants of Debit Cards in association with NPCI.
Ø	RuPay Mudra Cards 
Ø	RuPay Platinum Cards 
Ø	AEPS RuPay Debit Cards (Aadhar enabled)
Ø	During the year, we have enabled NPCI’s RuPay Debit 

Cards for e-commerce transactions through OTP

The Bank has issued 213.76 lakhs Debit Cards till 
31.03.2018, out of which 160.37 lacs Debit Cards are 
active as on 31.03.2018.

^mJrXma h¡& ̀ h gw{dYm, J«mhH$m| H$mo CZH$s ny§Or ~mOma à{V^y{V`m| H$mo BboŠQ´>m°{ZH$ 
ê$n _| aIZo _| _XX H$aVm h¡& BgHo$ A{V[aº$ qgS>-B©-Q´>oS> ~«m§S> Zm_ go ~¢H$ Zo 
_ogg© A{gV gr _ohVm BÝdoí_|Q B§Q>a_r{S>`moQ>g {b{_Q>oS Ho$ gh`moJ go 3-BZ-1 
ImVm gh Am°ZbmBZ Q´>oqS>J gw{dYm ewê$ H$s JB© h¡& AmJo, ~¢H$ Bg àH$ma H$s 
gw{dYm AÝ` Zm_r à{V^y{V {dH«o$VmAm| Ho$ gh`moJ go àmXZ H$aZo H$m à`mg H$a 
ahm h¡&

AÝ` godmE±
ZB© n|eZ àUmbr(EZnrEg)
d¥ÕmdñWm _| Am` gwajm àXmZ H$aZo Ho$ {bE ^maV gaH$ma Ûmam ewê$ H$s JB© ZB© 
n|eZ `moOZm Ho$ VhV {d{^Þ àH$ma H$s godmE± CnbãY H$amZo Ho$ {bE ~¢H$,n|eZ 
{Z{Y {d{Z`m_H$ Am¡a {dH$mg àm{YH$aU(nrE\$AmaS>rE) Ho$ gmW CnpñW{V q~Xþ 
(nrAmonr) Ho$ ê$n _| n§OrH¥$V h¡ & h_mao ~¢H$ H$s 3481 emImE± CnpñW{V q~Xþ-
godm àXmVm (nrAmonr-Egnr) Ho$ ê$n _| EZnrEg Ho$ Xm`ao Ho$ VhV godmE§ CnbãY 
H$amZo Ho$ {bE EZEgS>rEb Ho$ gmW n§OrH¥$V h¡ &

AQ>b n|eZ `moOZm (EnrdmB©)
Xoe Ho$ g^r ZmJ[aH$m|, ImgH$a Jar~, d§{MV dJ© Am¡a Ag§J{R>V joÌ Ho$ H$m_Jmam| 
Ho$ {bE gmd©^m¡{_H$ gm_m{OH$ gwajm àUmbr Ho$ g¥OZ hoVw 1 OyZ, 2015 go 
^maV gaH$ma Ûmam AQ>b no§eZ ̀ moOZm (EnrdmB©) H$s ewéAmV H$s JB© h¡ & EnrdmB© 
H$mo n|eZ {Z{Y {d{Z`m_H$ Ed§ {dH$mg àm{YH$aU (nrE\$AmaOrE) Ûmam amï´>r` 
n|eZ àUmbr (EZnrEg) H$s g_J« àemg{ZH$ Ed§ g§ñWmJV ‹T>m§Mo Ho$ A§VJ©V 
àem{gV {H$`m OmVm h¡& Bg `moOZm Ho$ A§VJ©V J«mhH$m| H$mo godmE± àXmZ H$aZo Ho$ 
{bE, J«mhH$m| H$s Xo`Vm Ho$ AmYma na (`$1000/-à{V _mh  go$` 5000/- 
à{V _mh VH$),  AmnHo$ ~¢H$ Ho$ Hw$b 4012 emImAm| H$mo EZnrEg bmBQ> g§J«h 
Ho$§Ð (EZEbgrgr) Ho$ ê$n _| n§OrH¥$V {H$`m J`m h¡&
 
H$mS©> H$mamo~ma
½bmo~b So>{~Q> H$mS©> :

~¢H$ Zo 29.03.2003 H$mo drOm VWm 22.06.2011 H$mo _mñQ>a H$mS©> (_oñQ´>mo 
~«m§S>) Ho$ gh`moJ go ½bmo~b So>{~Q> H$mS©> Omar {H$`m h¡& ~¢H$ Zo EZnrgrAmB© Ho$ 
g_Ýd` Ho$ gmW df© 2012 go éno So>{~Q> H$mS©> Omar H$aZm àma§^ {H$`m h¡& {XZm§H$ 
20.10.2012 go ~¢H$ Cƒ boZXoZ H$s gr_mdmbm drOm B§Q>aZoeZb JmoëS> So>{~Q> 
H$mS©> Omar H$a ahm h¡& 

df© 2016 Ho$ Xm¡amZ, ~¢H$ Ûmam EZnrgrAmB© Ho$ gh`moJ go ZE àH$ma Ho$ 
{ZåZ{bpIV So>{~Q> H$mS>© Omar H$aZo H$s àWm ewê$ H$s h¡ :
Ø	éno _wÐm H$mS©>
Ø	éno ßbo{Q>Z_ H$mS©>
Ø	EB©nrEg éno So>{~Q> H$mS©> (AmYma gj_)
Ø	df© Ho$ Xm¡amZ ~¢H$ Zo, EZnrgrAmB© éno So>{~Q> H$mS©> H$mo AmoQ>rnr Ho$ _mÜ`_ go 

B©-H$m°_g© boZ-XoZ H$aZo Ho$ {bE gj_ ~Zm`m J`m h¡&

~¢H$ Zo {XZm§H$ 31.03.2018 H$s pñW{V _| 213.76 bmI So>{~Q> H$mS©> Omar 
{H$E h§¡, {Og_| go {XZm§H$ 31.03.2018 H$s pñW{V _| 160.37 So>{~Q> H$mS©> 
g{H«$` h¢&
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Credit  Card:

Bank, in association with VISA International, offers Gold and 
Classic Credit Cards which can be used at ATMs, Point-of 
Sale Terminals (POS) and Internet, w.e.f 20.10.2003.  Bank 
has issued 1,46,157 credit cards till 31.03.2018.  Bank 
has entrusted end-to-end management of Credit Card 
services through M/s Atos Worldline India Pvt Ltd since 
04.02.2015.

Green PIN Implementation for Debit Cards:

The Green PIN facility for resetting the Debit Card PINs in 
SyndicateBank’s ATMs through OTP delivery on customer’s 
registered mobile numbers is presently extended to 
active debit cards. The Debit Card Issuance Application is 
customized to extend this facility for new Debit Cards also.   
With this customization, Branches are enabled to issue new 
Debit Cards without physical delivery of PINs.

Point of Sale (POS) Acquiring:

Bank ventured into the Merchant Acquiring business on 
02.10.2009.  All its POS terminals do comply with VISA / 
Master Card / RuPay specified standards and are fully 
compliant to handle EMV and PIN based transactions 
for all types of Cards issued by Banks.  As on 31.03.2018, 
Bank had installed 8140 POS Terminals in total, out of which 
3,644 terminals were installed during the year.

Bank launched 2 new current account products linked to 
POS terminals.  The features are devised to give rent free 
POS terminals based on the Monthly Average Balance 
(MAB) maintenance of `1.00 lakh and `2.00 lakhs in the 
current accounts.

The force settlement to process the POS transactions 
wherever the merchant does not settle the transactions in 
the terminal is reduced to 2 days from the existing 5 days 
and credit processed to the Merchant accounts

Delivery Channels

ATM Network

Bank has operationalised 3907 ATMs and 341 BNAs as on 
31.03.2018.  Your Bank customers can deposit cash into 
their accounts or third party accounts in  Bank using BNAs. 

Internet Banking

Bank’s Internet Banking has 13.11 Lakhs registered users as 
on 31.03.2018.  Bank has added new features like transfer 
of funds using RTGS option in Internet Banking, reduction 
of ATM card withdrawal limit through online, reduction in 
Debit Card purchase transaction limit through online and 
Mobile Banking PIN reset. Hindi version of Internet Banking 
site is also made available. 

H«o${S>Q> H$mS>©

~¢H$ 20.10.2003 go drOm B§Q>aZoeZb Ho$ gh`moJ go JmoëS> Am¡a Šbm{gH$  

H«o${S>Q> H$mS>© àXmZ H$a ahm h¡, {OZH$m à`moJ EQ>rE_, {~H«$s H|$Ð Q>{_©Zb 

(nrAmoEg) VWm B§Q>aZoQ> _| {H$`m Om gH$Vm h¡Ÿ& ~¢H$ 31.03.2018 VH$ Hw$b 

1,46,157 H«o${S>Q> H$mS>© Omar H$a MwH$m h¡Ÿ& ~¢H$ Zo 04.02.2015 go _ogg© 

EQ>m°g dëS>©bmBZ B§{S>`m àmBdoQ> {b{_Q>oS> H$mo H«o${S>Q> H$mS>© godmAm| Ho$ g§nyU© à~§YZ 

H$m`© gm¢nm h¡Ÿ

So>{~Q> H$mS©> Ho$ {bE J«rZ {nZ àXmZ H$aZm : 

dV©_mZ _| qg{S>Ho$Q>~¢H$ Ho$ EQ>rE_ Ho$ Ûmam J«mhH$ Ho$ n§OrH¥$V Z§~a na AmoQ>rnr 

ào{fV H$a So>{~Q> H$mS©> Ho$ {nZ n[adV©Z hoVw J«rZ {nZ àXmZ H$aZo H$s gw{dYm H$m 

{dñVma g{H«$` So>{~Q> H$mS>© H$mo Xr Om ahr h¡& ZE So>{~Q> H$mS©> Ho$ {bE ^r `h 

gw{dYm àXmZ H$aZo Ho$ {bE AmdoXZ nÌ _| `mo½` n[adV©Z {H$`m J`m h¡& Bg àH$ma 

H$s gw{dYm go emImAm| H$mo ZE So>{~Q> H$mS©> Ho$ {bE {nZ {~Zm {H$gr ^m¡{VH$ 

Amny{V© Ho$ àXmZ H$aZo Ho$ {bE gj_ ~Zm`m J`m h¡&

{~H«$s H|$Ð (nrAmoEg) àmá H$aZm

~¢H$ Zo 02.10.2009 go _M]Q> E¹$m`[a¨J H$mamo~ma joÌ _| àdoe {H$`m h¡& `h$ 

g^r {~H«$s H|$Ð (nrAmoEg) Q>{_©Zb, ~¢H$m| Ûmam Omar {H$E JE g^r àH$ma Ho$ 

H$mS>m] Ho$ {bE drOm/_mñQ>a >/ê$no H$mS>© Ho$ O[aE {d{Z{X©ï> _mZH$m| VWm B©E_dr Ed§ 

{nZ AmYm[aV boZ-XoZm| Ho$ {bE nyU© ê$n go gj_ h¢& 31.03.2018 H$s pñW{V 

VH$ ~¢H$ Zo Hw$b 8140 {~H«$s H|$Ð Q>{_©Zb ñWm{nV {H$E Wo {OZ_| go 3644 

Q>{_©Zb Bg df© Ho$ Xm¡amZ ñWm{nV {H$E JE& 

~¢H$ Zo nrAmoEg go gh~Õ 2 ZE Mmby ImVm CËnmX Ama§^ {H$`m h¡& BZ Mmby 

ImVm| _| $`1.00 bmI Am¡a `$2.00 bmI Ho$ _m{gH$ Am¡gV eof Ho$ ~ZmE aIZo 

na J«mhH$m| H$mo {H$am`m a{hV nrAmoEg Q>{_©Zb àXmZ H$aZo H$s gw{dYm h¡&  

Ohm§ ì`mnmar Ûmam nrAmoEg boZXoZ H$m {ZnQ>mZ Zht {H$`m OmVm h¡ dhm± ~¢H$ 

dV©_mZ _| _m¡OyX 5 {XZmo| Ho$ ~Xbo 2 {XZm| _| nrAmoEg boZXoZ H$s à{H«$`m H$m 

{ZnQmZ H$a ì`mnmar Ho$ ImVo _| O_m H$mo àH«${_V H$aoJm&>

{dVaU M¡Zb

EQ>rE_ ZoQ>dH©$ :

~¢H$ Zo {XZm§H$ 31.03.2018 H$s pñW{V _| 3907 EQ>rE_ Ed§ 341 ~rEZE 

g§Mm{bV {H$`m h¢& AmnHo$ ~¢H$ Ho$ J«mhH$ ~rEZE H$m Cn`moJ H$a AnZr  ZH$X 

O_mAm| H$mo AnZo ImVm| Ed§ AÝ` njH$mam| Ho$ ImVm| _| O_m H$a gH$Vo h¢& 

BÝQ>aZoQ> ~¢qH$J : 

{XZm§H$ 31.03.2018 H$s pñW{V _| ~¢H$ H$s B§Q>aZoQ> ~¢qH$J Ho$ 13.11 bmI 

n§OrH¥$V Cn`moJH$Vm© h¢& ~¢H$ Zo B§Q>aZoQ> ~¢qH$J _| AmaQ>rOrEg {dH$ën H$m Cn`moJ 

H$a {Z{Y`m| Ho$ A§VaU, Am°ZbmBZ ~¢qH$J H$m Cn`moJ H$a EQ>rE_ H$s AmhaU 

gr_m Ed§ So>{~Q> H$mS©> H«$` H$s boZXoZ gr_m H$mo H$_ H$aZm VWm _mo~mBb ~¢qH$J 

H$m {nZ ~XbZm Am{X O¡gr ZB© godmE± Omo‹S>r h¢& B§Q>aZoQ> ~¢qH$J do~gmBQ> H$m {hÝXr 

g§ñH$aU ^r CnbãY H$am`m J`m h¡& 
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Mobile Banking
Bank’s Mobile Banking application is becoming more 
popular and is having a registered user base of 14.98 Lakhs 
as on 31.03.2018.  Mobile Banking application is provided 
with links to open SB account through Synd Swayam and 
to apply loans.  These facilities can be accessed by a non-
customer also after downloading our Mobile Banking app.

SMS Banking

Mandatory and non-mandatory SMSs are sent to 
customers.  Mandatory SMSs are not chargeable whereas 
non-mandatory SMSs are chargeable.  The registered SMS 
Banking users are 73.05 Lakhs.

Missed Call Banking

Customers who wish to avail this facility may register their 
mobile number by sending specified text message from 
his registered mobile number to Bank’s Missed call number 
9210332255.

After successful registration, customer can get balance 
alert for their account by giving missed call to the 
specified number. Missed call Banking registered users as 
on 31.03.2018 is 2.61 Lakhs.

Synd UPI
Synd UPI is a Mobile Application that facilitates customers 
to make simple, easy and quick payment transactions 
using Unified Payments Interface (UPI).  Direct bank to bank 
payments can be made instantly using Virtual Payment 
Address or Aadhaar Number or Account Number and 
IFSC.  The number of registrations with Bank is 64,159 as 
on 31.03.2018.

Bharat QR
Customers who have registered their mobile numbers with 
Bank and having Debit Cards (RuPay cards as of now) 
can avail the facility of making payment at merchant 
locations through Bharat QR. Bharat QR allows merchants 
to receive payments digitally without the use of Point-Of-
Sale machines.  Customers can open the app installed 
in their Smart Phones, scan the Bharat QR Code available 
at merchant location to make the payment.  Number of 
users for Bharat QR Code is 2404.

PRODUCT INNOVATION & BUSINESS PROCESS RE-
ENGINEERING (BPR)

Bank has Product Innovation and BPR department to 
carry out Digital Banking, product innovation and business 
process re-engineering activities of the Bank.

Product Innovation	
In order to cater to individual needs of all customers, 
including dominant Gen-Y customers, Bank has leveraged 

_mo~mBb ~¢qH$J :  
~¢H$ H$m _mo~mBb EpßbHo$eZ H$m\$s àM{bV hmo ahm h¡ VWm {XZm§H$ 31.03.2018 
H$s pñW{V _| 14.98 bmI Cn`moJH$Vm© h¢& _mo~mBb ~¢qH$J EpßbHo$eZ qgS> ñd`§ 
Ho$ _mÜ`_ go ~MV ImVm Ed§ F$U Ho$ AmdoXZ Ho$ {bE qbH$ Ho$ gmW CnbãY 
H$am`r JB© h¡& ̀ h gw{dYm h_mao ~¢H$ Ho$ ImVmYmaH$m| Ho$ Abmdm AÝ` ImVmYmaH$m| 
Ûmam ^r h_mar _mo~mBb ~¢qH$J EpßbHo$eZ S>mCZbmoS> H$a àmá H$s Om gH$Vr h¡&
 
EgE_Eg ~¢qH$J :

ImVmYmaH$m| H$mo A{Zdm ©̀ Ed§ J¡a-A{Zdm ©̀ EgE_Eg ào{fV {H$E OmVo h¢& 
A{Zdm ©̀ EgE_Eg ewëH$ a{hV h¡ VWm J¡a A{Zdm ©̀ EgE_Eg Ho$ {bE ewëH$ 
{b`m OmVm h¡& ~¢H$ Ho$ n§OrH¥$V EgE_Eg ~¢qH$J Ho$ Cn`moJH$Vm© 73.05 bmI h¢&

{_ñS> H$m°b ~¢qH$J : 

Omo J«mhH$ Bg gw{dYm H$m bm^ CR>mZm MmhVo h¢ do AnZo n§OrH¥$V _mo~mBb Z§~a 
go {Z{X©ï> Z§~a 9210332255  na {_ñS> H$m°b H$a AnZo ImVo Ho$ eof g§~§Yr 
OmZH$mar àmá H$a gH$Vo h¢& 

g\$bVmnyd©H$ n§OrH$aU Ho$ níMmV² {d{eîQ> Z§~a na {_ñS> H$mb XoZo na J«mhH$ 
AnZo ImVo H$m eof OmZ gH$Vo h¢ &{XZm§H$ 31.03.2018 H$s pñW{V _| h_mao ~¢H$ 
Ho$ {_ñS> H$m°b ~¢qH$J Ho$ n§OrH¥$V Cn`moJH$Vm© 2.61 bmI h¢& 

qgS> `ynrAmB© 

qgS> `ynrAmB© (`y{Zµ\$mBS> no_|Q> B§Q>a\o$g) EH$ _mo~mBb EpßbHo$eZ h¡, Omo 
ImVmYmaH$m| H$mo AmgmZ, gab Am¡a Ëd[aV boZXoZ hoVw g_W© H$aVm h¡& dMw©Ab 
no_|Q> ES´o>g `m AmYma g§»`m AWdm ImVm g§»`m Am¡a AmB©E\$Eggr H$moS> H$m 
Cn`moJ H$a grYo EH$ ~¢H$ go Xÿgao ~¢H$ _| VËH$mb ^wJVmZ {H$`m Om gH$Vm h¡& 
~¢H$ _| {XZm§H$ 31.03.2018 H$s pñW{V VH$ 64159  Cn`moJH$Vm© n§OrH¥$V h¢&

^maV Š`y Ama : 

{OZ ImVmYmaH$m| Zo AnZo _mo~mBb g§»`m H$m n§Or`Z ~¢H$ _| H$am`m h¡ Ed§ {OZHo$ 
nmg So>{~Q> H$mS©> (A^r H$s pñW{V _| éno H$mS©>) h¡, do ^maV Š`y Ama Ho$ _mÜ`_ 
go ì`mnma Ho$ÝÐm| _| ^wJVmZ H$s gw{dYm H$m bm^ CR>m gH$Vo h¢& ^maV Š`y Ama 
ì`mnm[a`m| H$mo {S>{OQ>br ê$n _| {~Zm nrAmoEg _erZ Ho$ ^wJVmZ àmá H$aZo _| 
g_W© H$aVm h¡& J«mhH$ `h EpßbHo$eZ AnZo ñ_mQ>©\$moZ _| ImobH$a ì`mnma Ho$ÝÐm| 
_| CnbãY ^maV Š`y Ama H$mo ñH¡$Z H$a ^wJVmZ H$a gH$Vo h¢& ^maV Š`y Ama H$moS> 
Ho$ Cn`moJH$Vm©Am| H$s g§»`m 2404 h¢& 

CËnmX ZdmoÝ_ofU Ed§ H$mamo~ma à{H«$`m nwZ{d©Ý`mg (~rnrAma)

~¢H$ H$s CËnmX ZdmoÝ_ofU VWm H$mamo~ma à{H«$`m nwZ{d©Ý`mg J{V{d{Y`m| Ho$ {bE 
~¡§H$ _| CËnmX ZdmoÝ_of VWm ~rnrAma {d^mJ H$m`©aV h¡&  

CËnmX ZdmoÝ_ofU
ZB© nr‹T>r g{hV g^r J«mhH$m| H$s d¡`{º$H$ Amdí`H$VmAm| H$mo nyam H$aZo Ho$ {bE 
`mo½` g_`mZwHy$b CËnmXm| H$m {Z_m©>>U H$aZo d godmAmo>>§ H$mo àXmZ H$aZo Ho$ {bE 
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its Technology to create need of the hour products and 
services. During the year, Bank has introduced innovative 
products viz, Synd Supreme and Multi-Currency Co-
branded  Forex Pre-paid Cards. 

Project Ananya:

The Bank has embarked into Business Process Re-
engineering under the brand name Project Ananya. The 
four broad pillars of the project are:
Ø	Business Process Re-engineering (BPR) 
Ø	Digital Banking
Ø	Sales & Customer Relationship Management (CRM)
Ø	Human Resource Development  

1. Business Processes Re-engineering:
Process streamlining and centralization has been proven 
among private and public banking peers to be an 
important lever to help reduce branch work load, so as 
to enable the branches to focus on sales and customer 
service. Bank has streamlined regular processes like 
SB Account opening, retail loan processing, SME loan 
processing by centralizing processes through central 
back-offices. 

Branch Transformation

This pillar also aims to achieve branch transformation, 
ensuring focus on branch ambience as a new-age Bank, 
customer convenience, digital services and increased 
productivity.  Accordingly, a total of 600 branches have 
been transformed as Ananya Branches across India as on 
31.03.2018 and another 200 branches are targeted to be 
transformed by 30th September, 2018 taking the total to 
800 Ananya Branches. 

National Processing Centre (NPC)

The process of instant account opening activity through 
National Processing Centre, Manipal is extended to 1029 
branches pan India. It is envisaged to link all the Branches 
by 30th June 2018 by expanding the NPC at Manipal and 
opening two more centres at Bhubaneswar and Delhi. 
More than one lakh fifty thousand accounts are activated 
since establishment of NPC at Manipal.

Retail and MSME Loan Center (RMLC) 

Bank has setup Retail & MSME Loan Centers (RMLC) in 
27 potential centers as on 31.03.2018 for processing of 
all mortgage based Retail loans and MSME proposals of 
`10 lakhs and above. The setup is designed to smoothen 
the backend office work of processing, sanctioning, 
documentation, releases and follow-up through well 
trained staff to reduce the TAT as well as to ensure quality 
and uniform processing of loans. Branches will be free to 
act as selling agents with focused approach.  Bank is in 
the process of identifying such RMLCs in other potential 
centers.

~¢H$ àm¡Úmo{JH$s H$m Cn`moJ {H$`m h¡& df© Ho$ Xm¡amZ ~¢H$ Zo qgS> gwàr_ Ed§ _ëQ>r 
H$a|gr H$mo-~«¢S>oS> \$m°aoŠg àr-no`‹S> H$mS>© O¡go {d{^Þ ZdmoÝ_ofr CËnmXm| H$mo àd{V©V 
{H$`m h¡& 

AZÝ`m n[a`moOZm
~¢H$ Zo H$mamo~ma à{H«$`m nwZ{d©Ý`mg Ho$ VhV ZB© nhb AZÝ`m n[a`moOZm H$m Ama§^ 
{H$`m h¡& Bg n[a`moOZm Ho$ Mma _w»` ñVå^ {ZåZ{bpIV h¢ :  
Ø	H$mamo~ma à{H«$`m nwZ{d©Ý`mg (~rnrAma)
Ø	{S>{OQ>b ~¢qH$J
Ø	{dH«$` Ed§ J«mhH$ g§~§Y à~§YZ (grAmaE_)
Ø	_mZd g§gmYZ {dH$mg 

1. H$mamo~ma à{H«$`m nwZ{d©Ý`mg : 
à{H«$`mAm| H$m ì`dpñW{VH$aU Ed§ Ho$ÝÐrH$aU {ZOr Am¡a AÝ` gmd©O{ZH$ joÌm| 
Ho$ ~¢H$m| H$s emImAm| H$m H$m`©^ma H$_ H$aZo _| g\$b gm{~V hþAm  h¡& {Oggo 
emImE± AnZo H$mamo~ma Ed§ J«mhH$ godm na Ü`mZ Ho$pÝÐV H$a|& ~¢H$ Zo AnZo 
Ho$ÝÐr` ~¡H$-Am°{\$g Ho$ _mÜ`_ go H|$Ðr` àg§ñH$aU Ûmam  {Z`{_V à{H«$`m O¡go 
~MV ImVm ImobZm, IwXam F$U àg§ñH$aU, EgE_B© F$U àg§ñH$aU Am{X H$mo 
gwì`dpñWV {H$`m h¡&

emIm ê$nm§VaU
emIm ê$nm§VaU H$m CÔoí` ZB© nr‹T>r Ho$ ~¢H$ H$s Vah emImAm| Ho n[adoe H$mo 
gw{Z{üV H$aZm, J«mhH$ gw{dYm, {S>{OQ>b godmE± Am¡a CËnmXH$Vm ~‹T>mZm h¡& 
VXZwgma {XZm§H$ 31.03.2018 H$s pñW{V VH$ Hw$b 600 emImAm| H$mo AZÝ`m 
emIm Ho$ ê$n _| ê$nm§V[aV {H$`m J`m h¡ Ed§ {XZm§H$ 30 {gV§~a 2018 VH$  200 
AÝ` emImAm| H$mo AZÝ`m emIm Ho$ ê$n _| ê$nm§V[aV H$a AZÝ`m emImAm| H$s 
Hw$b g§»`m H$mo 800 VH$ ~‹T>mZo H$m bú` aIm J`m h¡& 

amï´>r` àg§ñH$aU H|$Ð (EZnrgr)
amï´>r` àg§ñH$aU H|$Ð, _{Unmb Ûmam ImVm ImobZo H$s à{H«$`m H$mo nyao ^maV _| 
1029 emImAm| _| {H«$`mpÝdV {H$`m J`m h¡& ~¢H$ H$m bú` EZnrgr _{Unmb 
Ho$ A{V[aº$ ^wdZoœa Am¡a {X„r _| Xmo àg§ñH$aU H|$Ð ImobH$a {XZm§H$ 30 OyZ 
2018 VH$ g^r emImAm| H$mo Bg à{H«$`m go g§~Õ H$aZo H$m h¡& EZnrgr _
{Unmb _| CgH$s ñWmnZm go EH$ bmI nMmg hOma go A{YH$ ImVm| H$mo g{H«$` 
{H$`m J`m h¡&

IwXam Ed§ E_EgE_B© F$U H|$Ð (AmaE_Ebgr)
~¢H$ Zo {XZm§H$ 31.03.2018 H$s pñW{V VH$  `10 bmI Ed§ A{YH$ Ho$ E_
EgE_B© àñVmdm| Ed§ g^r ~§YH$ AmYm[aV IwXam F$Um| Ho$ àg§ñH$aU Ho$ {bE 27 
g§^mì` Ho$ÝÐm| _| IwXam Ed§ E_EgE_B© F$U H|$Ð (AmaE_Ebgr) H$s ñWmnZm 
H$s h¡& Bg H|$Ð H$m H$m`© {deof Vm¡a go àboIrH$aU àg§ñH$aU Ho$ ~¡H$E§S> H$m`©  
H$mo gab H aZm, F$Um| Ho$ EH$ g_mZ àg§ñH$aU Am¡a JwUdÎmm H$mo gw{Z{üV H$aZo 
Ho$ gmW gmW g_`md{Y H$mo H$_ H$aZo Ho$ {bE à{e{jV ñQ>m\$ Ho$ _mÜ`_ go 
{dVaU Ed§ AZwdV©Z H$aZm h¡& Bggo emImE± Ü`mZ H|${ÐV Ñ{ï>H$moU Ho$ gmW, EH$ 
{~H«r EO|Q> Ho$ ê$n _| H$m`© H$a gH|$Jr& ~¢H$ AÝ` g§^mì` Ho$ÝÐm| _| Bg àH$ma Ho$ 
AmaE_Ebgr ñWm{nV H$aZo na {dMma H$a ahm h¡& 
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Contact Centre

Contact Centres at Hyderabad and Mohali have started 
providing a 24 hour in-bound services for the customers 
and public, apart from out-bound call activity. 

2. Digital Banking

With the advent of heavy digitization in the life of customers, 
as well as the significant digital push by the Government 
in banking, improving our digital banking channels and 
driving adoption among customers is prime pillar of project 
Ananya. It aims to improve features of existing digital 
channels viz internet banking, mobile banking, simplified 
on-boarding process and drive for better adoption among 
existing and new customers.  Equipped Ananya branches 
with Digi Zones powered by self-service machines such as 
ATM, Bunch Note Acceptor (BNA) and Passbook update 
Machines for adoption of digital channels.  We have also 
provided Online Saving Account opening and Online Loan 
application request for the convenience of the customers.

3. Sales & CRM

Project Ananya aims to streamline Sales and CRM as an 
end to end process- from targeting potential customers to 
final conversion.  An App is developed for comprehensive 
Lead Management System which would facilitate sales 
and marketing. Further Bank data is used to drive Big 
Data Analytics to achieve targeted marketing.  In order to 
achieve all this, and ensure sustainability, the project also 
aims to strengthen and focus on the marketing resources.

4. Human Resource Development

Organizational restructuring to ensure a top to bottom 
alignment with organizational objective, while paving 
the path for a meritocracy based organization, keeping 
employees motivated and engaged.  This module also 
aims to address the Bank's performance management 
system, Training structure and employee efficiency 
and productivity.  To give confidence to employees by 
motivating them so that they feel your bank is the best 
Bank to work with.

COMMITTEES VISITED DURING THE YEAR 2017-18

1.		 Parliamentary Committee on Subordinate Legislation 
to Jamnagar, Mumbai, & Bhubaneswar from 15th to 22nd 
April.  Subject- RBI (Frauds classification and reporting 
by commercial banks and select FIs) Directions, 
2016 and detection, Confiscation and prevention 
of counterfeit notes of the new denominations re-
entering the banking system/economy.  Our bank had 
attended the Meeting at Jamnagar on 16.04.2017, 
Mumbai on 19.04.2017 and at Bhubaneshwar on 
20.04.2017.

g§nH©$ H|$Ð
~¢H$ Ho$ h¡Xam~mX Ed§ _mohmbr pñWV g§nH©$ Ho$ÝÐ ~mø H$m°b J{V{d{Y`m± H$aZo Ho$ 
gmW gmW AnZo J«mhH$m| Ed§ AÝ` ZmJ[aH$m| H$mo 24 K§Q>o Ah©{Ze godmE§± àXmZ 
H$aZm ewé {H$`m h¡& 

2. {S>{OQ>b ~¢qH$J
J«mhH$m| H$s qµOXJr _| {S>{OQ>b dñVwAm| Ho$ ~‹T>Vo ApñVËd Am¡a ~¢qH$J godm _| 
{S>{OQ>brH$aU Ho$ g§~§Y _| gaH$ma Ûmam Omar {Xem{ZX}em| Ho$ _ÔoZµOa {S>{OQ>b 
~¢qH$J M¡Zbm| H$m {dH$mg Am¡a J«mhH$m| Ûmam Cgo AnZmZo H$s àd¥{Îm H$mo ~‹T>mdm 
XoZm, AZÝ`m n[a`moOZm H$m EH$ _w»` ñVå^ h¡& gmW hr, ~¢H$ Ho$ _m¡OyXm {S>{OQ>b 
M¡Zbm| O¡go, B§Q>aZoQ> ~¢qH$J, _mo~mB©b ~¢qH$J H$s {d{eï>VmAm| H$mo ~‹T>mZo, _m¡OyXm 
à{H«$`mAm| H$mo gabrH¥$V H$aZo Am¡a _m¡OyXm Ed§ ZE J«mhH$m| Ûmam Cgo nyU© ê$n go 
AnZmZo H$s àd¥{Îm H$mo ~‹T>mZm, BgH$m _w»` CÔoí` h¡& {S>{OQ>b M¡Zbm| H$mo AnZmZo 
hoVw AZÝ`m emImAm| _| ñdV… godm _erZ O¡go EQ>rE_, ZH$X O_m _erZ Ed§ 
nmg~wH$ AÚVZ _erZm| Am{X go b¡g {S>{O OmoZ H$s ñWmnZm H$s Om ahr h¡& h_ 
AnZo J«mhH$m| Ho$ {bE Am°ZbmBZ ImVm ImobZo Ed§ Am°ZbmBZ F$U AmdoXZ àñVwV 
H$aZo H$s gw{dYm ^r àXmZ H$aVo h¢&

3. {~H«$s Ed§ grAmaE_
AZÝ`m n[a`moOZm H$m CÔoí` {~H«$s Ed§ grAmaE_ H$mo EH$ g§nyU© à{H«$`m -g§^mì` 
J«mhH$m| Ho$ M`Z go boH$a CgHo$ n[adV©Z VH$, Ho$ ê$n _| ì`dpñWV H$aZm h¡& 
Bg g§~§Y _| ì`mnH$ H$mamo~ma (brS)> à~§YZ àUmbr H$m {Z_m©>>U H$aZo Ho$ {bE 
EH$ Eon ~Zm`m J`m h¡ Omo {~H«$s Am¡a {dnUZ H$s gw{dYm àXmZ H$aVm h¡& BgHo$ 
A{V[aº$ ~¢H$ b{jV {dnUZm H$mo hm{gb H$aZo Ho$ {bE AnZo nmg _m¡OyX S>mQ>m 
H$m {d{Z`moJ ~¥hX S>mQ>m {díbofU Ho$ {bE H$aVm h¡& Bg bú` H$mo hm{gb H$aZo 
Am¡a Bg joÌ _| pñWaVm gw{Z{üV H$aZo Ho$ {bE, `h n[a`moOZm ~¢H$ Ho$ {dnUZ 
g§gmYZm| H$mo geº$ ~ZmZo Ho$ {bE ^r à`mg H$aVm h¡& 

4. _mZd g§gmYZ {dH$mg
BgHo$ A§VJ©V g§JR>ZmË_H$ CÔoí`m| Ho$ AZwê$n gd©ñVar` n[adV©Z gw{Z{üV H$aZo 
Ho$ {bE H$_©Mm[a`m| H$mo gd©Xm A{^ào[aV Am¡a {Z`mo{OV aIZo Ho$ {bE g§JR>Z H$mo 
à{V^m AmYm[aV g§JR>Z Ho$ ê$n C^aZo Ho$ {bE _mJ© àeñV H$aVo hþE g§JR>ZmË_
H$ nwZgªaMZm H$s OmVr h¡& Bg _mS>çyb Ho$ A§VJ©V ~¢H$ H$s H$m`©{ZînmXZ 
à~§YZ àUmbr, à{ejU g§aMZm Am¡a H$_©Mmar CËnmXH$Vm d j_Vm g§~§Yr 
Amdí`H$VmAm| H$mo nyam H$aZo H$m à`mg ^r {H$`m OmVm h¡& H$_©Mm[a`m| H$m 
àmoËgm{hVH$a$ ̀ h {dœmg {Xbm`m OmVm h¡ {H$ do gdm}Îm_ g§ñWm _| H$m_ H$a aho h¢&

g{_{V`m| H$m Xm¡am df© 2017-18
1)	 15 go 22 Aà¡b VH$ Om_ZJa, _w§~B© Ed§ ^wdZoída _| ""AYrZñW {dYmZ 

g§~§Yr g§gXr` g{_{V'' H$m {ZarjU& {df`- Ama~rAmB© (dm{UpÁ`H$ 
~¢H$m| Ed§ M`{ZV {dÎmr` g§ñWmZm| Ûmam YmoImY‹S>r dJuH$aU Ed§ CgH$s 
[anmo{Qª>J) {Xem{ZX}e, 2016 VWm ZE _yë` dJ© Ho$ Ombr ZmoQ>m| H$s nhMmZ 
Am¡a OãV H$aZm Ed§ ~¢qH$J àUmbr/ AW©ì`dñWm  _| CZH$s nwZ… à{d{ï> 
H$m amoH$Zm & {X. 16.04.2017, 19.04.2017 Ed§ 20.04.2017 H$mo 
H«$_e… Om_ZJa, _w§~B© Ed§ ^wdZoída _| g§nÞ Bg g_r{V H$s ~¡R>H$ Zo ~¢H$ 
Zo gh^m{JVm H$s&  
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{ZXoeH$m| H$s [anmoQ>©
DIRECTORS’ REPORT

2.		 Parliamentary Committee on Government Assurances 
visited Ooty & Coimbatore from 5th–13th May 2017.  
Subject - USQ No.727 dated 22.11.2016 regarding 
Cyber attack on ATM System of Public and Private 
Banks and USQ 1516 dated 29.11.2016 regarding RBI 
guidelines on safety of Bank customers.  Our bank had 
attended the meeting at Coimbatore on 12.05.2017.

3.	 Parliamentary Committee on Official Language 
visited to Nainital from 2nd - 9th May 2017.  Subject - 
Implementation of Official Language.  Our Bank had 
attended meeting at Nainital on 8.5.2017.

4.	 Parliamentary Standing Committee on finance visited 
Mumbai, Pune & Kochi from 11th – 16th May 2017.  
Subject-Banking sector in India – challenges and 
way forward. Financial Inclusion-schemes, targets 
and achievements. Transformation towards a digital 
economy.  Our Bank had attended the meeting at 
Kochi on 15.5.2017.

5.	 Parliamentary Committee on Petition visited Kochi 
& Munnar from 30th May to 02nd June, 2017. Subject 
– Petition praying to check sudden surge in NPAs in 
Public Sector Banks.  Our Bank had attended meeting 
at Munnar on 1.6.2017. (Our Bank was Nodal Agency).

6.	 Parliamentary Committee on Urban Development 
visited Bengaluru, Chennai, Kochi & Munnar from 
06th – 11th June 2017.  Subject – Urban Development. 
Our Bank had attended meeting at Bangalore on 
6.6.2017. (Our Bank was Nodal Agency).

7.		 Parliamentary Committee on Subordinate Legislation 
to Vijayawada, Chennai, & Kolkata from 21st to 26th 
June 2017. Subject – Reserve Bank of India Master 
circular on Mobile Banking Transaction in India –
Operative guidelines for Banks dated 1st July 2016 & 
Detection, confiscation and prevention of counterfeit 
notes in new currency post demonetization in the 
states of Andhra Pradesh, Tamil Nadu and West Bengal.  
Our Bank had attended the meeting at Vijayawada 
on 22.6.2017, Chennai on 23.6.2017 and at Kolkatta 
on 25.06.2017.

8.	 Parliamentary Committee on Government Assurances 
visited Bhubaneshwar & Hyderabad from 27th Aug– 1st 
Sep 2017. Subject - In connection with the Assurance 
arising from USQ No. 2175 dated 21.03.17 regarding 
irregularities in sanctioning loans by PSBs.  Our Bank 
had attended meeting at Hyderabad on 1.9.2017.

9.		 Parliamentary Committee on Subordinate Legislation 
to Hyderabad, Jaipur & Lucknow from 27th to 02nd Sept 
2017.  Subject - Master direction-RBI {Lending to Micro, 
Small & Medium Enterprises (MSME) sector}-Directions 
2017; RBI scheme for sustainable structuring of 
stressed Assets, problems faced by Banks due to rising 
NPA of different categories;  Detection, confiscation 
and prevention of counterfeit notes in new currency 
post demonetisation in the states of Uttar Pradesh, 
Rajasthan & Telangana.  Our bank had attended 
meeting at Hyderabad on 28.8.2017 (Our Bank was 
Nodal Agency), and on 30.8.2017 at Jaipur.

2) 	 5 go 13 _B©, 2017 VH$ D$Q>r Ed§ H$mo`§~Îmya _| ""gaH$mar AmœmgZm| 
g§~§Yr g§gXr` g{_{V” H$m Xm¡am & {df` - gmd©O{ZH$ Ed§ {ZOr ~¢H$m| 
Ho$ EQ>rE_ àUmbr na gmB~a-AQ>¡H$ Ho$ g§~§Y _| {X. 22.11.2016 H$mo 
Omar `yEgŠ`y g§. 727 Ed§ ~¢H$ Ho$ J«mhH$m| H$s gwajm na ^maVr` [aOd© 
~¢H$ Ho$ {Xem{ZX}em| Ho$ g§~§Y _| {XZm§H$ 29.11.2016 H$mo Omar `yEgŠ`y 
g§.1516& {X. 12.05.2017 H$mo H$mo`§~Îmya _| g§nÞ g{_{V H$s ~¡R>H$ 
_| h_mao ~¢H$ Zo gh^m{JVm H$s& 

3)	 2 go 9 _B©, 2017 VH$ Z¡ZrVmb _| ""g§gXr` amO^mfm g{_{V'' H$m  Xm¡am& 
{df` - amO^mfm H$m`m©Ýd`Z& {X.08.05.2017 H$mo Z¡ZrVmb _| g§nÞ 
g{_{V H$s ~¡R>H$ _| ~¢H$ Zo gh^m{JVm H$s& 

4)	 11-16 _B© 2017 VH$ _w§~B©, nwUo Am¡a H$mo{ƒ _| ""{dÎm g§~§Yr g§gXr` 
ñWm`r g{_{V'' H$m Xm¡am & {df` - ^maV _| ~¢qH$J joÌ - MwZm¡{V`m± Ed§ 
^{dî`, {dÎmr` g_mdoeZ - `moOZmE±, bú` Ed§ CnbpãY`m±, {S>{OQ>b 
AW©©ì`dñWm H$s Amoa ê$nm§VaU & 15.05.2017 H$mo H$mo{ƒ _| g§nÞ g{_{V  
H$s ~¡R>H$ _| ~¢H$ Zo gh^m{JVm H$s&  

5)	 30 _B© go 02 OyZ 2017 VH$ H$mo{ƒ Ed§ _yZma _| ""`m{MH$m g§~§Yr 
g§gXr` g{_{V'' H$m Xm¡am & {df` - gmd©O{ZH$ joÌH$$ ~¢H$m| _| EZnrE _| 
hmo ahr H«${_H$ d¥{Õ H$s Om§M H$s `m{MH$m na MMm©& {X. 01.06.2017 
H$mo _wÞma _| g§nÞ g{_{V H$s ~¡R>H$ _| ~¢H$ Zo gh^m{JVm H$s (h_mam ~¢H$ 
ZmoS>b EO|gr ahm)& 

6)	 06 OyZ go 11 OyZ 2017 VH$ ~|Jbyé, MoÞB©, H$mo{ƒ Ed§ _wÞma _| ""ehar 
{dH$mg g§~§Yr g§gXr` g{_{V'' H$m Xm¡am & {df` - ehar {dH$mg & 
{X.06.06.2017 H$mo g§nÞ g{_{V H$s ~¡R>H$ _| ~¡§H$ Zo gh^m{JVm H$s& 

7)	 21 go 26 OyZ, 2017 VH$ {dO`dm‹S>m, MoÞB© Ed§ H$mobH$mVm _| ""AYrZñW 
{dYmZ g§~§Yr g§gXr` g{_{V'' H$m Xm¡am & {df` - ^maV _| _mo~mBb 
~¢qH$J boZXoZm| na ^maVr` [aOd© ~¢H$ Ho$ _mñQ>a n[anÌ - ~¢H$m| Ho$ {bE 
Omar n[aMmbZJV {Xem{ZX}e {XZm§H$ 01 OwbmB© 2016 VWm Am§Y«àXoe, 
V{_bZmSw> Ed§ n{ü_ ~§Jmb amÁ` _| {d_wÐrH$aU Ho$ nümV ZE _yë` dJ© Ho$ 
Ombr ZmoQ>m| H$mo nhMmZZm Ed§ amoH$Zm d OãV H$aZm& {X. 22.06.2017, 
{X. 23.06.2017 Ed§ 25.06.2017 H$mo H«$_e… {dO`dm‹S>m, MoÞB© Ed§ 
H$mobH$mVm _|$ g§nÞ g{_{V H$s ~¡R>H$ _| ~¢H$ Zo gh^m{JVm H$s&

8)	 27 AJñV go 01 {gV§~a, 2017 VH$ ^w~Zoída Ed§ h¡Xam~mX _| ""gaH$mar 
AmœmgZm| g§~§Yr g§gXr` g{_{V'' H$m Xm¡am & {df` - gmd©O{ZH$ ~¢H$m| 
H$s F$U ñdrH¥${V _| nmB© OmZo dmbr A{Z`{_VVm na {X. 21.03.2017 
H$mo Omar `yEgŠ`y g§. 2175 go CËnÞ AmídmgZ Ho$ g§~§Y _|  
{X. 01.09.2017 H$mo h¡Xam~mX _| g§nÞ Bg g{_{V H$s ~¡R>H$ _| ~¢H$ Zo 
gh^m{JVm H$s&

9) 	 27 AJñV go 2 {gV§~a, 2017 VH$ h¡Xam~mX, O`nwa µEd§ bIZD$ _| 
""AYrZñW {dYmZ g§~§Yr g§gXr` g{_{V'' H$m Xm¡am & {df` - gyú_, 
bKw Ed§ _Ü`_ CÚmoJ(E_EgE_B©) joÌ H$mo {XE OmZo dmbo CYma na 
^maVr` [aOd© ~¢H$ Ho$ _mñQ>a {Xem{ZX}e- {Xem{ZX}e-2017; X~mdJ«ñV 
AmpñV`m| Ho$ YmaUr` T>m§Mo Ho$ {bE ^maVr` [aOd© ~¢H$ H$s `moOZm, {d{^Þ 
dJm] _| EZnrE H$s d¥{Õ Ho$ H$maU ~¢H$m| H$mo hmo ahr g_ñ`mE±, CÎma àXoe, 
amOñWmZ, Am¡a Vob§JmZm amÁ` _| amÁ` _| {d_wÐrH$aU Ho$ nümV nmE JE 
ZE _yë` dJ© Ho$ Ombr ZmoQ>m| H$mo nhMmZZm Ed§ amoH$Zm d OãV H$aZm&  
{X. 28.08.2017 Ed§ 30.08.2017 H$mo H«$_e… h¡Xam~mX Ed§ O`nwa  
_|$ g§nÞ g{_{V H$s ~¡R>H$ (h¡Xam~mX _| h_mam ~¢H$ ZmoS>b ~¢H$ ahm) _| ~¢H$ 
Zo gh^m{JVm H$s&
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10.	 Parliamentary Committee on Official Language 
visited Delhi, Mumbai, Kochi, Thrissur, Agatti & Kavrati 
from 10th – 17th Oct 2017.  Our bank had attended 
meeting at Kavaratti on 14.10.2017.

11.	 Parliamentary Committee on Subordinate Legislation 
to Bengaluru, Vishakhapatnam and Mumbai from 04th 
to 09th Nov 2017.  Subject - Stand Up India Scheme; 
RBI Master circular on Detection and Impounding 
Counterfeit Notes; and detection, confiscation and 
prevention of counterfeit notes of the new currency 
in the state of Karnataka. RBI Master Direction – Priority 
Sector Lending – Targets and classification, RBI Master 
circular on Detection and Impounding Counterfeit 
Notes; and detection, confiscation and prevention 
of counterfeit notes of the new currency in the state 
of Karnataka and Andhra Pradesh.  Our Bank had 
attended the meeting at Bangalore on 4.11.2017, 
Vishakhapatnam on 6.11.2017 and Mumbai on 
8.11.2017.

12.	 Parliamentary Committee on Commerce to Surat, 
Mumbai, Hyderabad & Bengaluru from   14th to 19th 
January 2018.  Subject - Impact of cheap Chinese 
consumer goods on Indian Industry.  Our Bank had 
attended the Meeting at Bengaluru on 19.1.2018.

13.	 Parliamentary Committee on Industry to Bengaluru, 
Tirupathi & Chennai from 15th – 19th January 2018.  
Subject – Issue in implementation of Credit Linked 
Capital Subsidy Scheme (CLCSS).  Our Bank had 
attended the meeting at Bengaluru on 16.1.2018.

14.	 Parliamentary Committee on Labour to Ahmedabad 
& Bengaluru 23rd to 24th January 2018. Subject – 
Suggestions/views on the ‘Code on Wages Bill 2017’ 
and ‘Deployment of Contract/Casual/Sanitation 
workers for Perennial nature of jobs in Government/PSU 
offices/Establishments.  Our Bank had attended the 
meeting on 24th January 2018. (Our Bank was Nodal 
Agency).

COMPLIANCE POLICY 

Compliance policy approved by the Board of Directors 
of the Bank articulates that the compliance function is 
an integral part of governance along with the internal 
control and risk management process.  The compliance 
department headed by a Chief Compliance Officer.   He 
oversees the compliance functions in the Bank and assists 
the top management in managing the compliance risk.

Continuing with the Bank’s commitment to high compliance 
standards, compliance function is reviewed regularly for 
making improvements.  The compliance policy is reviewed 
every year and amendments, if necessary, are carried out 
based on the experience gained and utility aspect.

10)	 {XZm§H$ 10 go 17 AŠQy>~a 2017 VH$ {X„r, _w§~B©, H$mo{ƒ, {Véíeya, 

AJÎmr Am¡a H$daÎmr _| ""g§gXr` amO^mfm g{_{V'' H$m Xm¡am & {XZm§H$ 

14.10.2017 H$mo H$daÎmr _| g§nÞ Bg g{_{V H$s ~¡R>H$ _| ~¢H$ Zo 

gh^m{JVm H$s& 

11)	 04 go 09 Zd§~a, 2017 VH$ ~|Jbyé, {demInÅ>Z_ Ed§ _w§§~B© _| 

""AYrZñW {dYmZ g§~§Yr g§gXr` g{_{V'' H$m Xm¡am & {df` - ñQ>¢S> An 

B§{S>`m `moOZm, H$Zm©Q>H$ amÁ` _| ZE _yë` dJ© Ho$ Ombr ZmoQ>m| H$mo amoH$Zo 

Ed§ nhMmZ na OãV H$aZo g§~§Yr ^maVr` [aOd© ~¢H$ Ûmam Omar _mñQ>a 

n[anÌ VWm ^maVr` [aOd© ~¢H$ Ho$ _mñQ>a {ZX}e - àmW{_H$Vm àmá joÌ - 

bú` Ed§ dJuH$aU VWm Am§Y«àXoe Am¡a H$Zm©Q>H$ amÁ`m| _| ZE _yë` dJ© Ho$ 

Ombr ZmoQ>m| H$mo amoH$Zo Ed§ nhMmZ na OãV H$aZm & {X. 04.11.2017, 

06.11.2017 Ed§ 08.11.2017 H$mo H«$_e… ~|Jbyé, {demInÅ>Z_ Ed§ 

_w§~B© _| g§nÞ Bg g{_{V H$s ~¡R>H$ _| ~¢H$ Zo gh^m{JVm H$s&

12)	 {XZm§H$ 14 go 19 OZdar 2018 VH$ gyaV, _w§~B©, h¡Xam~mX Am¡a ~|Jbyé 

_| dm{UÁ` g§~§Yr g§gXr` g{_{V” H$m Xm¡am & {df` - ^maVr` CÚmoJ na 

MrZ H$s gñVr Cn^moº$m gm_J«r H$m à^md & {X.19.01.2018 _| ~|Jbyé 

_| g§nÞ Bg g{_{V H$s ~¡R>H$ _| ~¡§H$ Zo gh^m{JVm H$s & 

13)	 {XZm§H$ 15 go 19 OZdar 2018 VH$ ~|Jbyé, {Vén{V Am¡a MoÞB© _| 

CÚmoJ g§~§Yr g§gXr` g{_{V” H$m Xm¡am  &  {df` - F$U gh~Õ ny§Or 

gpãgS>r `moOZm (grEbgrEgEg) Ho$ H$m`m©Ýd`Z _| g_ñ`mE± & {XZm§H$ 

16.01.2018 H$mo ~|Jbyé _| g§nÞ Bg g{_{V H$s ~¡R>H$ _| ~¢H$ Zo 

gh^m{JVm H$s & 

14) 	{XZm§H$ 23 go 24 OZdar 2018 VH$ Ah_Xm~mX Am¡a ~|Jbwé _| l_ 

g§~§Yr g§gXr` g{_{V” H$m Xm¡am & {df`- _OXÿar {dYo`H$ 2017 g§~§Yr 

g§{hVm na gbmh/g_rjm VWm gaH$mar/gmd©O{ZH$ joÌH$ H$m`m©b`m|/

g§ñWmZm| _| ñWm`r àH¥${V Ho$ H$m`m] Ho$ {bE g§{dXm/X¡{ZH$/g\$mB© H$_©Mm[a`m| 

H$s V¡ZmVr & {XZm§H$ 24 OZdar, 2018 H$mo g§nÞ Bg g{_{V H$s ~¡R>H$ _| 

~¢H$ Zo gh^m{JVm H$s & (`hm± h_mam ~¡H$ Zmo‹Sb EO|gr ahm) 

AZwnmbZ Zr{V

~¢H$ Ho$ {ZXoeH$ _§S>b Ûmam AZw_mo{XV AZwnmbZ Zr{V _| ñnï> {H$`m J`m h¡ {H$ 

Am§V[aH$ {Z`§ÌU Am¡a OmopI_ à~§YZ à{H«$`m Ho$ gmW-gmW AZwnmbZ H$m`©, 

A{^emgZ H$m EH$ A{^Þ A§J h¡& AZwnmbZ {d^mJ H$m ZoV¥Ëd $ _w»` AZwnmbZ 

A{YH$mar  Ûmam {H$`m OmVm h¢, Omo ~¢H$ Ho$ AZwnmbZ g§~§Yr H$m`m] H$mo XoIVo h¢ 

Am¡a erf© à~§YZ H$mo OmopI_ AZwnmbZ Ho$ à~§YZ _| ghm`Vm H$aVo h¢&

Cƒ AZwnmbZ _mZH$ hoVw ~¢H$ H$s dMZ~ÕVm H$mo gwMmê$ ~ZmE aIZo Ho$ gmW-

gmW gwYma bmZo Ho$ {bE AZwnmbZ àH$m`© H$s {Z`{_V g_rjm H$s OmVr h¡& 

AZwnmbZ Zr{V H$s àË`oH$ df© g_rjm H$s OmVr h¡ Am¡a A{O©V AZw^d Ed§ 

Cn`mo{JVm Ho$ AmYma na Ano{jV g§emoYZ {H$`m OmVm h¡&
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RIGHT TO INFORMATION ACT 2005

Your Bank has implemented the relevant provisions of 
the act with effect from October 2005.  The information 
related to the Bank as stipulated under the act is displayed 
on the Bank’s website.

The Appellate Authorities for the Bank under the act and 
the Public Information Officers (PIOs) and Alternate Public 
Information Officers (APIOs) at various levels have been 
designated.  The Bank has clearly spelt out the roles and 
responsibilities at different levels under the act. During the 
year the Bank has designated 22 Appellate Authorities,   87 
PIOs and 98 Alternate PIOs and one transparency officer 
for smooth functioning of RTI matters. 

As directed by the Parliamentary Committee, the Bank 
has constituted a monitoring committee at apex level 
to oversee the implementation of the RTI Act.  During 
the year, the committee has reviewed the effectiveness 
of implementation of the RTI act in the Bank.  The Bank 
has started online RTI portal on Bank’s intranet for assisting 
Appellate Authorities/ PIOs/Alternate PIOs and Nodal 
officers handling RTI matters. Bank is also linked to the 
online RTI portal along with other PSUs/Public Authorities.  
The PIOs/FAAs of the Bank are receiving and replying to 
applications/ appeals through online RTI portal also.  The 
bank has received 3,121 No. of RTI applications and 429 
first appeals in the year.   During the year, the Bank has 
disposed of all the applications and all appeals received, 
within the stipulated time.   

INTERNAL CONTROL SYSTEM

The Bank has an Audit and Inspection Department, which 
is independent of everyday activities of the Bank located 
at Head Office, Manipal, Karnataka that examines the 
adherence to systems, procedures, and policies of the 
Bank.  The guidelines received on internal control from RBI, 
GoI, Bank’s Board, Audit Committee of the Board (ACB) 
and Audit Committee of Executives (ACE) constitutes part 
of the internal control system for better Risk Management.

Audit Committee of the Board (ACB) oversees the 
internal audit function of the Bank and guides the Bank 
in developing effective internal control systems.  It also 
monitors the functioning of the Audit Committee of 
Executives (ACE) and Audit and Inspection Department of 
the Bank. 

The ACE, comprising of the Executive Director in charge 
of the Audit & Inspection Department as Chairman and 
the General Managers of Head Office & Corporate Office 
as members is a layer above the Audit and Inspection 
Department.  The other Executive Director also participates 
in the meeting as invitee.  The committee   reviews  all 
the   notes  to be placed before the ACB  and  monitors 

gyMZm H$m A{YH$ma A{Y{Z`_, 2005

~¢H$ Ûmam Aºy$~a 2005 go Bg A{Y{Z`_ Ho$ g§JV àmdYmZm| H$m H$m`m©Ýd`Z 
{H$`m J`m h¡& A{Y{Z`_ Ho$ VhV {ZYm©[aV ~¢H$ g§~§Yr gyMZm ~¢H$ H$s do~gmBQ> 
na CnbãY h¡&

A{Y{Z`_ Ho$ A§VJ©V ~¢H$ Ho$ {bE Anrbr` àm{YH$mar Am¡a {d{^Þ ñVam| na OZ 
gyMZm A{YH$mar (nrAmB©Amo) Ed§ d¡H$pënH$ OZ gyMZm A{YH$mar (EnrAmB©Amo) 
nXZm{_V {H$E JE h¢& A{Y{Z`_ Ho$ A§VJ©V {d{^Þ ñVam| H$s ^y{_H$mAm| VWm 
CÎmaXm{`Ëdm| H$mo ~¢H$ Zo ñnï> {H$`m h¡& df© Ho$ Xm¡amZ ~¢H$ Zo 22 Anrbr` 
àm{YH$m[a`m|, 87 OZgyMZm A{YH$m[a`m|, 98 d¡H$pënH$ OZgyMZm A{YH$m[a`m| 
Ed§ EH$ nmaX{e©Vm A{YH$mar H$mo AmaQ>rAmB© _m_bm| Ho$ ghr T>§J go g§MmbZ Ho$ 
{bE Zm_mo{Xï> {H$`m h¡&

g§gXr` g{_{V Ho$ {ZXoem| Ho$ AZwgma, ~¢H$ Zo erf© ñVa na EH$ AZwàdV©Z g{_{V 
H$m JR>Z {H$`m h¡ Omo AmaQ>rAmB© A{Y{Z`_ Ho$ H$m`m©Ýd`Z H$s {ZJamZr H$aVr h¡& 
df© Ho$ Xm¡amZ g{_{V Zo ~¢H$ _| AmaQ>rAmB© A{Y{Z`_ Ho$ à^mdr H$m`m©Ýd`Z H$s 
g_rjm H$s h¡& ~¢H$ Zo AmaQ>rAmB© _m_bo g§^mbZodmbo Anrbr` àm{YH$m[a`m|/OZ 
gyMZm A{YH$m[a`m|/d¡H$pënH$ OZ gyMZm A{YH$m[a`m| VWm ZmoS>b A{YH$m[a`m| 
H$mo ghm`Vm àXmZ H$aZo Ho$ {bE ~¢H$ Ho$ B§Q´>mZoQ> na Am°ZbmBZ AmaQ>rAmB© nmoQ>©b 
àma§^ {H$`m h¡& nrEg`y/gmd©O{ZH$ àm{YH$aUm| Ho$ gmW-gmW h_mam ~¢H$ ^r 
Am°ZbmBZ AmaQ>rAmB© nmoQ>©b Ho$ gmW Ow‹S>m hþAm h¡& ~¡H$ Ho$ nrAmB©Amo/E\$EE, 
Am°ZbmBZ AmaQ>rAmB© nmoQ>©b Ho$ O[aE àmá AmdoXZm|/Anrbm| H$m ^r {ZnQ>mZ 
H$aVo h¢& df© Ho$ Xm¡amZ, ~¢H$ H$mo 3121 AmaQ>rAmB© AmdoXZ VWm 429 àW_ 
Anrb àmá hþB©& ~¢H$ Zo {ZYm©[aV g_` Ho$ ^rVa g^r AmdoXZm| Ed§ Anrbm| H$m 
{ZnQ>mZ {H$`m h¡&

Am§V[aH$ {Z`§ÌU àUmbr 

àYmZ H$m`m©b`, _{Unmb, H$Zm©Q>H$ _| ~¢H$ H$m {ZarjU {d^mJ H$m`©aV h¡ Omo 
~¢H$ Ho$ X¡{ZH$ {H«$`mH$bmnm| go ñdV§Ì h¡ Am¡a ~¢H$ H$s àUm{b`m|, Zr{V`m| Ed§ 
à{H«$`mAm| Ho$ AZwnmbZ H$s Om±M H$aVm h¡& ^maVr` [a‹Od© ~¢H$, ^maV gaH$ma go 
àmßV Am§V[aH$ {Z`§ÌU g§~§Yr {Xem{ZX}em| Ho$ AZwgma, ~¢H$ H$m {ZXoeH$ _§S>b, 
~moS©> H$s boImnarjm g{_{V (Egr~r) VWm H$m`©nmbH$m| H$s boImnarjm g{_{V 
(EgrB©) Omo ~ohVa OmopI_ à~§YZ Ho$ {bE Am§V[aH$ {Z`§ÌU àUmbr H$m {hñgm 
hmoVo h¢& 

~moS©> H$s boImnarjm g{_{V (Egr~r) ~¢H$ Ho$ Am§V[aH$ boImnarjm H$m`©H$bmnm| 
na ZOa aIVr h¡ Am¡a ~¢H$ _| à^mdr Am§V[aH$ {Z`§ÌU àUmbr Ho$ {dH$mg hoVw 
_mJ©Xe©Z XoVr h¡& `h H$m`©nmbH$m| H$s boImnarjm g{_{V (EgrB©) Am¡a ~¢H$ Ho$ 
{ZarjU {d^mJ Ho$ H$m`m] H$s ^r {ZJamZr H$aVr h¡& 

EgrB© H$s AÜ`jVm boImnarjm Ed§ {ZarjU {d^mJ Ho$ à^mar H$m`©nmbH$ {ZXoeH$ 
Ûmam H$s OmVr h¡  Am¡a àYmZ H$m`m©b` d H$m°anmoaoQ> H$m`m©b` Ho$ _hmà~§YH$ BgHo$ 
gXñ` hmoVo h¢ VWm `h boIm narjm Ed§ {ZarjU {d^mJ Ho$ ñVa go D$na H$s 
g{_{V h¡& ~¡§H$ Ho$ AÝ` H$m`©nmbH$ {ZXoeH$ H$mo ^r Bg ~¡R>H$ _| Am_§{ÌV {H$`m 
OmVm h¡& g{_{V Egr~r Ho$ g_j aIo JE g^r {Q>ßnUm| H$s g_rjm H$aVr h¡ Ed§ 
boImnarjm Ho$ Xm¡amZ nmE JE _w»` àojUm| Ho$ AZwnmbZ H$s {ZJamZr H$aVr 
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the compliances of the major audit observations and 
gives directions for rectification of the deficiencies, policy 
changes, procedural improvements in internal control 
system for better Risk management.

Eight Zonal Inspection Centres  (ZICs) operate as extended 
arms of the Audit and Inspection Department (A&ID) to 
carry out various types of audits of the branches and 
offices to examine adherence to systems of internal 
control, procedures and policies. 

The Bank has a well-defined, Board approved  Comprehen-
sive Internal Audit Policy (CIAP) covering RBIA, Information 
System Audit, Concurrent Audit, Credit Audit, Compliance 
Audit, Special Audit, Know Your Customer/ Anti Money 
Laundering (KYC / AML) Compliances,  Offsite Monitoring, 
Empanelment of Retired Officers for assisting in internal 
audit, detecting seepage of income, procurement Audit  
etc. The policy is being reviewed/updated on annual basis.

Your Bank is the first Bank to implement software driven RBIA 
among all Public Sector Banks.  Bank has also implemented 
the software driven concurrent audit w.e.f. 01.07.2014.  
Based on the feedback received from the concurrent 
auditors/branches, Bank revisited the Concurrent Audit 
software and revamped it by introducing more user 
friendly features.  Bank has upgraded the existing software 
module to a new version which will ensure more objective 
risk rating of branches/ offices, so that special attention 
can be given to monitoring of branches from compliance 
angle, based on risk assessment.

The Risk Based Internal Audit (RBIA) of all the branches is 
supplemented with concurrent audit of branches  having 
high volume business with special reference to Advances, 
high risk areas like specialized branches, Treasury & 
International Banking Division, Foreign Exchange Processing 
Centres (FXPC), Funds and Investment Management 
Division, Capital Market Services, Dept. of Information 
Technology and  Card Centre. 

The Annual Audit Plan (AAP), drawn in accordance with 
the Internal Audit Policy involves the schedule & rationale 
of the audits planned for the year.  For the year 2017-
18, Inspection Department has completed 3,548 audits 
consisting of 2,908 RBIA, 488 Compliance Audit and 1,052 
Credit Audit. 

Similarly, RBIA of all ROs and ZOs, bi-annual management 
audit of 3 Regional Rural Banks and annual management 
audit of all functional departments of Corporate Office 
and Head Office is also being conducted by HO: 
A&ID. During the year 2017-18, Bank has completed 
Management Audit of 2 Regional Rural Banks and of all 
functional departments of Corporate Office and Head 
Office and Zonal Offices. 

h¡ VWm CÎm_ OmopI_ à~§YZ Ho$ {bE Am§V[aH$ {Z`§ÌU àUmbr _| à{H«$`mË_H$  
gwYma, Zr{VJV n[adV©Zm|, nmB© JB© H${_`m| Ho$ g§emoYZ Ho$ {bE {ZX}e  
XoVr h¡& 

Zr{V`m|, à{H«$`mAm| Ed§ Am§V[aH$ {Z`§ÌU àUm{b`m| Ho$ AZwnmbZ H$s Om±M H$aVo 
hþE emImAm| VWm H$m`m©b`m| _| {d{^Þ àH$ma Ho$ boIm-narjUm| H$mo A§Om_ XoZo 
Ho$ {bE AmR> Am§M{bH$ {ZarjU H|$Ð (OoS>AmBgr), boImnarjm Ed§ {ZarjU 
{d^mJ H$s _XX H$aVo h¢& 

~¢H$ Ho$ nmg ~moS©> AZw_mo{XV nyU© n[a^m{fV Am§V[aH$ boImnarjm Zr{V CnbãY 
h¡ {OgHo$ VhV OmopI_ AmYm[aV Am§V[aH$ boImnarjm, gyMZm àUmbr 
boImnarjm, g§Jm_r boImnarjm, F$U boImnarjm, AZwnmbZ boImnarjm, 
{deof boImnarjm, AnZo J«mhH$ H$mo Om{ZE/YZemoYZ {ZdmaU (Ho$dmB©gr/EE_
Eb) AZwnmbZ, namoj {ZJamZr, Am§V[aH$ boImnarjm, Am` òmd H$s nhMmZ, _| 
ghm`Vm hoVw godm{Zd¥Îm A{YH$m[a`m| H$mo gyMr~Õ H$aZm, àmnU boImnarjm Am{X 
AmVo h¢& dm{f©H$ AmYma na Zr{V H$s g_rjm/AÚVZ H$s OmVr h¡& 

AmnH$m ~¢H$ gmd©O{ZH$ joÌ Ho$ ~¢H$m| _| nhbm ~¢H$ h¡, {OgZo gm°âQ>do`a AmYm[aV 
Ama~rAmB©E {H«$`mpÝdV {H$`m h¡& 01.07.2014 go ~¢H$ Zo gm°âQ>do`a AmYm[aV 
g§Jm_r boImnarjm  H$mo ^r {H«$`mpÝdV {H$`m h¡& g§Jm_r boImnarjH$m|/emImAm| 
go àmá \$sS> ~¡H$ Ho$ AmYma na, ~¢H$ Zo g§Jm_r boImnarjm gm°âQ>do`a H$m nwZ: 
{ZarjU H$aHo$ A{YH$ à`moº$mZwHy$b {deofVmAm| Ho$ gmW CgH$m nwZamoËWmZ {H$`m 
h¡& ~¢H$ Zo _m¡OyXm gm°âQ>do`a Ho$ ZE g§ñH$aU _| CÞ`Z {H$`m h¡ Omo emImAm|/
H$m`m©b`m| Ho$ OmopI_ aoqQ>J _| dñVw{Zð>Vm gw{ZpíMV H$aZo _| AË`{YH$ H$maJa 
{gÕ hmoJm& Bg àH$ma OmopI_ {ZYm©aU Ho$ AmYma na AZwnmbZ H$s Ñ{ï> go 
emImAm| H$s {ZJamZr na {deof Ü`mZ {X`m Om gHo$Jm& 

g^r emImAm| H$s OmopI_ AmYm[aV Am§V[aH$ boImnarjm (Ama~rAmB©E) Ho$ 
gmW Cƒ OmopI_ joÌ; O¡go: {d{eï> emImE±, H$mof Ed§ A§Vam©ï´>r` ~¢qH$J {d^mJ, 
{dXoer {d{Z_` g§gmYZ H|$Ð (E\$EŠgnrgr), {Z{Y Ed§ {Zdoe à~§YZ à^mJ, 
ny±Or ~mµOma godmE±, gyMZm àm¡Úmo{JH$s {d^mJ, H$mS©> g|Q>a VWm Cƒ à_mÌmdmbr 
H$mamo~mar emImE± Am{X H$s g§Jm_r boImnarjm H$mo Omo‹S>m J`m h¡& 

dm{f©H$ boImnarjm `moOZm (EEnr) H$mo Am§V[aH$ boImnarjm Zr{V Ho$ AZwê$n 
~Zm`m J`m h¡ {Og_| df© Ho$ {bE boImnarjm `moOZm H$s AZwgyMr Am¡a {gÕm§V 
em{_b h¢& df© 2017-18 Ho$ Xm¡amZ, {ZarjU {d^mJ Zo Hw$b 3548 boImnarjm 
nyU© H$a br h¢, {OZ_| 2908 Omo{I_ AmYm[aV Am§V[aH$ boImnarjm, 488 
AZwnmbZ boImnarjm, Am¡a 1052 F$U boImnarjm em{_b h¢& 

Bgr àH$ma boImnarjm Ed§ {ZarjU {d^mJ, àYmZ H$m`m©b` Ûmam g^r joÌr` Ed§ 
Am§M{bH$ H$m`m©b`m| H$s Omo{I_ AmYm[aV Am§V[aH$ boImnarjm (Ama~rAmB©E), 
H$m°anmoaoQ> H$m`m©b`, àYmZ H$m`m©b` Ed§ Am§M{bH$ H$m`m©b` Ho$ g^r g§Mm{bV 
{d^mJm| H$s dm{f©H$ à~§YZ boImnarjm VWm 3 joÌr` J«m_rU ~¢H$m| H$s {Ûdfu` 
à~§YZ boImnarjm H$s OmVr h¡& ~¢H$ Zo df© 2017-18 Ho$ Xm¡amZ 2 joÌr` J«m_rU 
~¢H$m| Ed§ H$m°anmoaoQ> H$m`m©b`, àYmZ H$m`m©b` Ed§ Am§M{bH$ H$m`m©b` Ho$ g^r 
g§Mm{bV {d^mJm| H$s à~§YZ boImnarjm H$m H$m`© g§nÞ {H$`m h¡&
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Audit and Inspection Department of the Bank conducted 
16 IS, Audit and  Risk Based Audit of the “Outsourced 
Financial Service Providers for all out sourced activities of 
the Bank.
 
The Bank has surpassed the Ministry of Finance, Govt. Of 
India stipulation of minimum concurrent audit coverage 
of 70% of total business.  The coverage under concurrent 
audit at 825 branches stood at 71.29 per cent of business, 
77.01 per cent of advances and 65.58 per cent of 
deposits of the Bank as at 31.03.2018.  

Orientation and refresher training programmes were 
conducted for field level officials from Inspection stream 
during the year.  Thirty-five specialist officers inducted 
for inspection stream were trained at NIBM, Pune and IS 
Audit Team was trained under VAPT certification by IBDRT, 
Hyderabad. Bank has also trained officials from all the ZICs 
who are handling   KYC/AML and Offsite Monitoring. 

Offsite Monitoring Cell  and KYC/AML Cell

The Offsite Monitoring System is an effective management 
tool to strengthen the internal control mechanism. It 
comprises of one OMC unit at Corporate Office, and one 
unit each at all the eight zonal inspection centres.  All the 
alerts generated by KYC/AML Cell and Offsite Monitoring 
Cell   are continuously monitored, followed up and ZICs co-
ordinates with Regions for closure of these alerts.  STRs were 
filed with FIU-IND in case of suspicious transactions.  The 
Bank’s Inspection System has been effectively monitoring 
the compliance of systems & procedures laid down by the 
Board, the Regulator and the Government of India.

Risk Based Supervision Cell (RBS Cell) 

RBI’s revised Supervisory Approach is called SPARC 
(Supervisory Programme for Assessment of Risk and 
Capital).  In order to have an institutional mechanism 
to ensure accuracy of data, centralized ownership of 
data, to check consistency and also to be a single point 
of collation and submission of RBS data to RBI, RBS cell 
was formed in Bank during May 2016.  RBS Cell ensures 
the submission of Tranche 1, 1A, 1B (quantitative data), 
Tranche II and Tranche III (qualitative data) data to RBI.  
At present, the cell is attached to Audit and Inspection 
Department.

Fraud Risk Management Cell  (FRMC)

FRMC monitors and follows up of fraud cases including 
CPPR (Claims Paid Pending Recovery) related to frauds 
with various offices. It also ensures conducting internal 
investigation, examination of staff accountability, 
Departmental action, recovery and closure. The 
cell places detailed note for amounts of above `1 
crore/`10 crore before Special Committee of the Board/ 

~¢H$ Ho$ boImnarjm Ed§ {ZarjU {d^mJ Zo ~¢H$ Ho$ ~møómoV J{V{d{Y`m| Ho$ 
{bE {ZYm©[aV ""AmCQ>gmog©S> {\$Zm§{e`b g{d©g àmodmBS>g©'' H$m 16 AmB©Eg 
boImnarjm Ed§ OmopI_ AmYm[aV boImnarjm H$s h¡&

g§Jm_r boIm narjm H$daoO Ho$ {bE {dÎm _§Ìmb`, ^maV gaH$ma Ûmam {ZYm©[aV 
Hw$b H$mamo~ma Ho$ Ý`yZV_ 70% ^mJ Ho$ bú` H$mo ~¢H$ Ûmam hm{gb {H$`m J`m h¡& 
31.03.2018 H$s pñW{V Ho$ AZwgma, g§Jm_r boIm narjm Ho$ A§VJ©V Hw$b 825 
emImAm| H$mo em{_b {H$`m J`m h¢, Omo ~¢H$ Ho$ H$mamo~ma H$m 71.29 à{VeV, 
A{J«_m| H$m 77.01 à{VeV Am¡a O_mam{e`m| H$m 65.58 à{VeV {hñgm h¡& 

df© Ho$ Xm¡amZ {ZarjU àUmbr Ho$ \$sëS> ñVa Ho$ A{YH$m[a`m| Ho$ {bE CÝ_wIrH$aU 
Ed§ nwZíM©`m H$m©`H«$_ Am`mo{OV {H$`m J`m& {ZarjU àUmbr hoVþ {Z`mo{OV 
n¢Vrg {deofk A{YH$m[a`m| H$mo EZAmB©~rE_, nwUo _| à{ejU àXmZ {H$`m J`m 
Am¡a AmB©Eg boImnarjm Q>r_ VWm AmB©~rS>rAmaQ>r, h¡Xam~mX Ûmam gË`m{nV 
drEnrQ>r à_mUrH$aU nmR>çH«$_ _|, à{ejU {X`m OmVm h¡& ~¢H$ Zo Ho$dmB©gr/
EE_Eb Am¡a namoj {ZJamZr go Ow‹S>o OoS>AmB©gr Ho$ nXm{YH$m[a`m| H$mo à{e{jV 
{H$`m h¡&

namoj {ZJamZr H$j Ed§ Ho$dmB©gr/EE_Eb H$j

namoj {ZJamZr àUmbr, Am§V[aH$ {ZJamZr V§Ì H$mo geº$ ~ZmZo H$m EH$ à^mdr 
à~§YZ Cnm` h¡& BgHo$ A§VJ©V H$m°anmoaoQ> H$m`m©b` ñVa na EH$ AmoE_gr `y{ZQ> 
Am¡a AmR> AmM§{bH$ {ZarjUmb`m| _| haoH$ _| EH$-EH$ `y{ZQ> em{_b {H$E JE 
h¢& Ho$dmB©gr/EE_Eb H$j Am¡a namoj {ZJamZr H$j Ûmam Omar  H$s JB© g^r 
gVH©$Vm gyMZmAm| H$r {Za§Va {ZJamZr Ed§ AZwdV©Z {H$`m OmVm h¡ VWm joÌ Ho$ 
gmW OoS>AmB©gr g_Ýd`H$a  Bg gVH©$Vm gyMZm H$m g_mnZ H$aVo h¢&  g§{X½Y 
boZ-XoZ g§~§Yr _m_bm| _| E\$AmB©`y-AmB©EZS>r H$mo EgQ>rAma àñVwV {H$E JE h¢& 
~¢H$ H$s {ZarjU àUmbr ^maV gaH$ma, {d{Z`m_H$ Am¡a ~moS©> Ûmam {ZYm©[aV g^r 
àUm{b`m| d nÕ{V`m| Ho$ AZwnmbZ H$s à^mdr {ZJamZr H$aVr h¡&

OmopI_ AmYm[aV n`©dojU H$j (Ama~rEg H$j)

^maVr` [aOd© ~¢H$ Ho  g§emo[YV n`©dojr Ñ{ï>H$moU H$mo EgnrEAmagr (OmopI_ 
Ed§ ny§Or Ho$ {ZYm©aU Ho$ {bE n`©dojr H$m`©H«$_) H$hm OmVm h¡& ~¢H$ _| _B© 2016 
H$mo S>mQ>m H$s {dewÕVm, S>mQ>m H$m H|$Ðr`H¥$V ñdm{_Ëd, EH$b {~ÝXþ g_mH$bZ Ed§ 
gwg§J{V H$s Om§M VWm Ama~rEg S>mQ>m H$m ^maVr` [aOd© ~¢H$, Ama~rEg H$j 
H$mo àñVw{V gw{Z{üV H$aZo Ho$ {bE g§ñWmJV V§Ì H$s ñWmnZm H$s JB©& Ama~rEg 
H$j Q´>m§M 1, 1E,1-~r (_mÌmË_H$ S>mQ>m), Q´>m§M II Ed§ Q´>m§M III (_mÌmË_H$ S>mQ>m) 
g§~§Yr S>mQ>m Ama~rAmB© H$mo àñVwV H$aZm gw{Z{üV H$aVr h¡& dV©_mZ _| `h H$j 
boImnarjm Ed§ {ZarjU {d^mJ Ho$ gmW H$m`© H$aVr h¡& 

YmoImY‹S>r OmopI_ à~§YZ H$j (E\$AmaE_gr)

E\$AmaE_gr, AZoH$ H$m`m©b`m| go grnrnrAma (àXÎm Xmd|, b§{~V dgybr) g{hV 
g^r YmoImY‹S>r Ho$ _m_bm| H$s {ZJamZr Ed§ AZwdV©Z H$aVm h¡& `h Am§V[aH$ 
Om§M, ñQ>m\$ CÎmaXm{`Ëd H$m narjU, {d^mJr` H$ma©dmB© Ho$ gmW-gmW dgybr 
Ed§ g_mnZ H$m`© H$mo ^r gw{ZpíMV H$aVm h¡& `h H$j `1 H$amo‹S>/`10 H$amo‹S> go 
A{YH$ _yë` Ho$ YmoImY‹S>r _m_bm| H$mo ~¢H$ Ho$ ~moS>© H$s {deof g{_{V/~moS>© _| 
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Government nominee Director on the board of the Bank 
for taking necessary action.  The cell reports/updates RBI 
database including Central Fraud Registry, the progress 
related to criminal action, internal investigation, action 
taken and provides information related to queries and 
clarifications sought by Finance Ministry.  The cell not 
only reports but also identifies the causative factors and 
share the same with respective departments for initiating 
corrective actions.

INTERNAL CONTROL AND VIGILANCE

Vigilance function in a Bank is one of the Management’s 
tools for upholding ethics among employees. Vigilance in 
any organization including the Bank is an integral part of 
the Management.  One of the objectives of the Vigilance 
machinery is to enhance efficiency and effectiveness in 
decision making.  Vigilance Department plays an active 
role in preventive measures to avoid misuse of systems, 
and suggesting systemic improvements at various levels.  

The Vigilance Awareness Week was observed from 30th 
October to 4th November, 2017 with the theme “My Vision-
Corruption Free India”. As per the instructions received 
from the Vigilance Commission, various activities were 
conducted at administrative offices, branches and RRBs.

Bank has conducted the following activities during 
vigilance awareness week 2017.

v	Bank has reached approximately One Crore, Thirty 
three lakh customers through SMS requesting them to 
take e Pledge.

v	Besides that, http://www.cvc.nic.in, the link to e-pledge 
was made available in  Bank’s website.

v	Bank has conducted on-line quiz programme for all the 
staff members of Syndicate Bank on all days during the 
Vigilance Awareness week and 13,033 staff members 
participated.

v	324 Workshops and sensitization programmes were 
organized by Regional offices and ZOs and 9895 staff 
members participated.

Outreach activities conducted by the Bank during 
vigilance awareness week-2017

v	As a part of activities under vigilance awareness week 
2017, Bank has organized a Human Chain to create 
vigilance awareness among public at Corporate Office 
on 03.11.2017 at 10.00 am. MD&CEO, EDs, CVO, 
GMs and staff members from Corporate Office, and 
branches with a total of 328 people participated in the 
event.  Similarly a Human chain was also organized on 
the same day at Head office.  In total 143 events such 
as Human Chain, Walkathon, processions, and events 
among staff members were conducted in all major 
cities and towns in which 6,224 people participated.

gaH$ma Ûmam Zm{_V {ZXoeH$ Ho$ gå_wI Amdí`H$ H$ma©dmB© Ho$ {bE, {dñV¥V ZmoQ> 
àñVwV H$aVm h¡& `h H$j {dÎm _§Ìmb` Ûmam Ano{jV nyN>VmN> Ed§ ñnï>rH$aU go 

g§~§{YV gyMZm, Amnam{YH$ H$ma©dmB© H$s àJ{V, Am§V[aH$ Om§M, H¥$V H$ma©dmB© 

H$mo Ho$ÝÐr` YmoImYm‹S>r a{OñQ´>r g{hV ^m.[a.~¢H$ Ho$ S>mQ>m~og _| [anmoQ>©/AÚVZ 

H$aVm h¡& `h H$j Z Ho$db [anmoQ>© àñVwV H$aVm h¡ ~pëH$ BgHo$ nrN>o {N>no H$maH$m| 

H$s nhMmZ H$aHo$ CÝh| g§~§{YV {d^mJ Ho$ gmW gwYmamË_H$ Cnm` H$aZo Ho$ {bE 

^r gmPm H$aVm h¡&

Am§V[aH$ {Z`§ÌU Am¡a gVH©$Vm

~¢H$ _| H$_©Mm[a`m| Ho$ ~rM Z¡{VH$Vm gw{Z{üV H$aZo Ho$ {bE gVH©$Vm à~§YZ 

H$m _w»` gmYZ h¡& ~¢H$ g{hV {H$gr ^r g§ñWm Ho$ {bE gVH©$Vm A{^Þ A§J 

h¡& gVH©$Vm V§Ì H$m EH$ CÔoí` {ZU©` j_Vm Am¡a n«^m{dH$Vm _| d¥{Õ H$aZm h¡& 

gVH©$Vm {d^mJ àUmbr Ho$ Xþén`moJ H$mo amoH$Zo Ed§ {d{^Þ ñVam| na àUmbr _| 

gwYma g§~§Yr {g\$m[ae àñVwV H$aZo _| _hÎdnyU© ^y{_H$m AXm H$aVm h¡&

""_oam {dMma- ^«ï>mMma  _wº$ ^maV'' {dMma Ho$ gmW 30 Aºy$~a go 4 Zd§~a 

2017 VH$ gVH©$Vm OmJê$H$Vm gámh _Zm`m J`m & gVH©$Vm Am`moJ go àmá 

AZwXoem| Ho$ AZwgma àemg{ZH$ H$m`m©b`m|, emImAm| Am¡a jo.J«m.~¢. _| {d{dY 

H$m`©H«$_ Am`mo{OV {H$E JE &

~¢H$ Zo gVH©$Vm OmJê$H$Vm gámh 2017 Ho$ Xm¡amZ {ZåZm§{H$V H$m`©H«$_ Am`mo{OV 

{H$E &

	~¢H$ Zo EgE_Eg Ho$ _mÜ`_ go H$ar~ EH$ H$amo‹S> V¢Vrg bmI J«mhH$m| go  

B©-enW boZo Ho$ {bE AZwamoY {H$`m &

	Cn`w©º$ Ho$ A{V[aº$, ~¢H$ H$s ~o~gmBQ> go http://www.cvc.nic.in Ho$   

B©-ßboO noO na OmZo Ho$ {bE qbH$ àXmZ {H$`m J`m&

	~¢H$ Ûmam gVH©$Vm OmJê$H$Vm gámh Ho$ Xm¡amZ g^r {XZm| _| qg[S>Ho$Q> ~¢H$ Ho$

 	 g^r H$_©Mm[a`m| Ho$ {bE Am°ZbmBZ àíZmoÎmar à{V`mo{JVm Am`mo{OV H$s JB©& 

Bg_| 13033 H$_©Mm[a`m| Zo ^mJ {b`m&

	joÌr` H$m`m©b`m| Am¡a Am§M{bH$ H$m`m©b`m| _| 324 H$m`©embmE§ Am¡a 

OmJê$H$Vm H$m`©H«$_ Am`mo{OV {H$E JE Am¡a BZ_| 9895 H$_©Mm[a`m| Zo 

^mJ {b`m &

gVH©$Vm OmJê$H$Vm gámh - 2017 Ho$ Xm¡amZ ~¢H$ Ûmam Am`mo{OV {H$E 

JE àMma H$m`©

	~¢H$ Zo gVH©$Vm OmJê$H$Vm gámh 2017 Ho$ VhV Am`mo{OV {H$E OmZo dmbo 

H$m`©H«$_m| Ho$ EH$ ̂ mJ Ho$ ê$n _| OZVm Ho$ ~rM gVH©$Vm OmJê$H$Vm n¡Xm H$aZo 

Ho$ {bE 03.11.2017 Ho$ nydm©Ýh 10.00 ~Oo H$mo H$m°anmoaoQ> H$m`m©b` _| 

EH$ _mZd l¥§Ibm ~Zm`r & à~§Y {ZXoeH$ Ed§ _w»` H$m`©H$mar A{YH$mar, 

H$m`©nmbH$ {ZXoeH$, _w»` gVH©$Vm A{YH$mar, $_hm à~§YH$ Am¡a H$m°anmoaoQ> 

H$m`m©b`, emIm Ho$ H$_©Mmar {_bmH$a Hw$b 328 bmoJm| Zo ^mJ {b`m & Cgr 

àH$ma Cgr {XZ àYmZ H$m`m©b` _| ^r EH$ _mZd l¥§Ibm Am`mo{OV H$s JB© & 

g^r àYmZ eham| _| nmX`mÌm, emo^m`mÌm Am¡a H$_©Mm[a`m| Ho$ ~rM H$m`©H«$_ 

O¡go 143 H$m`©H«$_ Am`mo{OV {H$E JE {Og_| 6224 bmoJm| Zo ^mJ {b`m&
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v	589 Customer grievance redressal camps were 
organized by various branches and 11,722 customers 
benefitted in the same. 

v	Elocution, Quiz and essay competitions were 
conducted by various branches and Regional offices 
in 1,470 schools and 632 colleges and total number of 
45,765 students participated in the events. 

v	1,783 Gram sabhas were organized by the branches 
across the country, by involving 32,403 participants.

v	Formations of 183 Integrity clubs, as suggested by 
CVC, were initiated in the schools and colleges by 
various branches with 6,332 students as its members. 

v	The RRBs, sponsored by Bank, also have conducted 
439 programmes at schools and colleges with a 
participation of 39,718 students, 562 gram sabhas 
with a participation of 25,470 customers and 22 
other events like human chain, procession etc., with a 
participation of 3,525 people.

During the year, preventive Vigilance exercises were 
conducted in 818 branches and surprise verification of 
goods hypothecated to Bank was conducted in 1456 
accounts.

RE-ORGANIZATION OF REGIONS 

With the aim of business development and better 
monitoring and control, Bank has opened 9 new regional 
offices namely Siliguri, Chennai-II, Raipur, Noida, Ranchi, 
Bhubaneshwar-II, Thirupathi, Nizamabad and Udaipur 
during 2017-18.  With the operationalization of these 9 
new Regions the total number of Regions of the Bank has 
reached 60.

INDUSTRIAL RELATIONS 

During the year industrial relations in the Bank has been 
cordial and harmonious facilitating all-round growth in the 
business of the Bank.  The Unions/Associations have also 
been responsive and proactive to the corporate goals.

ACCOLADES AND AWARDS

The details of various awards and accolades received by 
your Bank during the year 2017-18 which are as under.

v	Bank has been awarded “Rajbhasha Kirti Puraskar” 
for 2016-17 with first prize by the Government of India 
for its  Hindi House Journal “Jagriti”  among all the 
Nationalised Banks/FIs situated in ‘C’ region. 

v	Bank has been awarded with Second Prize by the 
Reserve Bank of India for its Hindi House Journal “Jagriti” 
among the all Nationalised Banks/FIs for the FY 2016-
17.

v	Bank has been awarded under “Priority sector lending 
in Large Bank category” by Assocham for the FY 
2016-17.

	{d{dY emImAm| Ûmam 589 J«mhH$ {eH$m`V {ZdmaU {e{dam| H$m Am`moOZ 

{H$`m J`m Am¡a CZgo 11,722 J«mhH$ bm^mpÝdV hþE&

	{d{dY emImAm| Am¡a joÌr` H$m`m©b`m| go 1470 ñHy$bm| Am¡a 632 H$m°boOm| 

_| ^mfU, àíZmoÎmar Am¡a {Z~§Y à{V`mo{JVmE§ Am`mo{OV H$s JB© Am¡a Hw$b 

45,765 N>mÌm| Zo BZ H$m`©H«$_m| _| ^mJ {b`m &

	emImAm| Ûmam 32,403 à{V^m{J`m| H$mo em{_b H$aVo hþE 1,783 J«m_ 

g^mE§ Am`mo{OV H$s JB©&

	grdrgr go {XE JE gwPmd Ho$ AZwgma {d{dY emImAm| go ñHy$bm| Am¡a 

H$m°boOm| _| 183 gË`{ZîR>m Šb~m| H$m {Z_m©U hþAm Am¡a 6332 N>mÌ BgHo$ 

gXñ` ~Z|&

	~¢H$ Ûmam àm`mo{OV jo.J«m. ~¡§H$m| Zo ñHy$bm| Am¡a H$m°boOm| _| 439 H$m`©H«$_ 

Am`mo{OV {H$E {Og_§o 39718 N>mÌm| Zo ^mJ {b`m& 25,470 J«mhH$m| H$s 

gh^m{JVm go 562 J«m_ g^mE§ Am`mo{OV H$s JB© Am¡a 3525 bmoJm| H$s 

_mZd l¥§Ibm, emo^m`mÌm O¡go 22  AÝ` H$m`©H«$_m| H$m Am`moOZ ^r {H$`m 

J`m&

df© Ho$ Xm¡amZ 818 emImAm| _| {ZdmaH$ gVH©$Vm Aä`mg H$amE JE VWm 1456 

ImVm| _| ~¢H$ H$mo Ñ{ï>~§YH$ {H$E JE _mbm| H$r AmH$pñ_H$ Om§M H$s JB©&

joÌr` H$m`m©b`m| H$m nwZJ©R>Z

H$mamo~ma {dH$mg Am¡a ~ohVa {ZJamZr Ed§ {Z`§ÌU àmá H$aZo Ho$ CÔoí` go ~¢H$ Zo df© 

2017-18 Ho$ Xm¡amZ {g{bJw‹S>r, MoÞB©-II, am`nwa, ZmoES>m, am§Mr, ^wdZoída-II, 

{Vén{V, {ZµOm_m~mX Am¡a CX`nwa _| 9 ZE joÌr` H$m`m©b` Imobo h¢& BZ 9 ZE 

joÌm| Ho$ àdV©Z go ~¢H$ Ho$ joÌr` H$m`m©b`m| H$s Hw$b g§»`m 60 hmo JB© h¡ &

Am¡Úmo{JH$ g§~§Y

df© Ho$ Xm¡amZ ~¢H$ H$m Am¡Úmo{JH$ g§~§Y _¡ÌrnyU© VWm gm¡hmX©nyU© ahm, {Oggo 

~¢H$ H$mo H$mamo~ma Ho$ g_J« {dH$mg _| ghm`Vm {_br h¡& ~¢H$ Ho$ `y{Z`Z/g§K ^r 

H$m°anmoaoQ> bú` Ho$ à{V g§doXZerb VWm g{H«$` aho h¢¡&

nwañH$ma Ed§ gå_mZ

df© 2017-18 Ho$ Xm¡amZ AmnHo$ ~¢H$ H$mo àmá {d{^Þ nwañH$ma Ed§ gå_mZ 

{ZåZdV² h¢ 

v	AmnHo$ ~¢H$ Ûmam àH$m{eV {hÝXr J¥h n{ÌH$m ""OmJ¥{V'' H$mo ^maV gaH$ma, 

J¥h _§Ìmb`, amO^mfm {d^mJ Ûmam "J' joÌ pñWV amï´>r`H¥$V ~¢H$m|/{dÎmr` 

g§ñWmAm| H$s loUr _| df© 2016-17 Ho$ {bE loð> n{ÌH$m Ho$ ê$n _| àW_ 

nwañH$ma,> ""amO^mfm H$s{V© nwañH$ma'' go gå_m{ZV {H$`m J`m h¡&

v	AmnHo$ ~¢H$ H$mo g^r amï´>r`H¥$V ~¢H$m|/{dÎmr` g§ñWmZm| _| df© 2016-17 

Ho$ {bE ^maVr` [aµOd© ~¢H$ Ûmam AnZr {hÝXr J¥h n{ÌH$m OmJ¥{V Ho$ {bE 

{ÛVr` nwañH$ma go gå_m{ZV {H$`m J`m h¡& 

	~¢H$ H$mo ""~‹S>o ~¢H$m| Ho$ g§dJ© _| àmW{_H$Vm àmá joÌ H$mo F$U'' Ho$ VhV 

AgmoMm_ go {dÎmr` df© 2016-17 Ho$ {bE nwañH$ma  àmá hþAm&
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v	Bank has been awarded with Runner-up under “Best 
Social Banking in Large Bank Class” by Assocham for 
the FY 2016-17.

v	Bank has been awarded “Award of Excellence” from 
Ministry of Rural Development, Government of India, 
on 07.06.2017 in recognition of exemplary leadership 
given to the RSETIs sponsored by Bank for FY 2014-15 
and 2015-16. 

v	Bank has been awarded Skoch Awards 2017 under 
financial inclusion category for developing and 
implementing Privilege Identity Management, Aadhar 
ePDS, Aadhar Pay, eKYC Online Account Opening, Save 
the Farmer Campaign and Card Limit Management 
by Skoch group for the FY 2016-17.

v	 Bank has received Skoch Smart Technology Award 
2017 for developing and implementing Security 
Operations Centre (SOC) Tools, Distributed Denial 
of Service (DDoS) and Security Information & Event 
Management (SIEM) by Skoch group for the FY 2016-
17.

v	 Bank has received Skoch Award–Mudra Performance 
for Employment Generation Under Pradhan Mantri 
Mudra Yojana by Skoch group on 8th September 2017

v	 Bank has received third prize for the overall performance 
under SHG-Bank Linkage and JLG-Bank Linkage 
programme for FY 2016-17 among commercial Banks 
operating in Karnataka from NABARD.

SYNDBANK SERVICES LIMITED

SyndBank Services Limited (SBSL) was incorporated under 
the Companies Act, 1956, on 25.01.2006, as a wholly 
owned subsidiary of SyndicateBank, with an authorized 
capital of `10 Crore and paid up capital of `25 Lakh to 
extend back-office services to SyndicateBank, sponsored 
RRBs, its clients and other financial institutions. The 
company has undertaken the following activities during 
the year 2017-18:

I.	 The Company prints and dispatches retail loan follow 
up notices to SMA borrowers on monthly basis based 
on the data received from the Bank apart from sending 
SMS messages on monthly basis which helped the 
Bank to maintain a healthy retail loan portfolio.

II.	 The Company has continued the service of managing 
a small call center service on behalf of the Bank to  
tele-call the retail loan borrowers and  follow up  SMA 
accounts of the branches coming under Bengaluru I 
and II Regions and also few other Regions.  There was 
a good response to this with recovery in over 60% of 
delinquent accounts. 

III.	 Pre-shipment/Post-shipment testing of computer 
hardware procured by SyndicateBank and RRBs 
sponsored by SyndicateBank and also of other Public 

	~¢H$ H$mo ""~‹S>o ~¢H$m| Ho$ g§dJ© _| gdm}Îm_ gm_m{OH$ ~¢qH$J'' Ho$ VhV 

AgmoMm_ go {dÎmr` df© 2016-17 Ho$ {bE {ÛVr` nwañH$ma àmá hþAm& 

	~¢H$ H$mo df© 2014-15 Am¡a 2015-16 Ho$ Xm¡amZ ~¢H$ Ûmam àm`mo{OV 

AmagoQ>r H$m CÎm_ ZoV¥Ëd H$aZo Ho$ {bE J«m_rU {dH$mg _§Ìmb`, ^maV 

gaH$ma go {XZm§H$ 07.06.2017 H$mo ""loîR>Vm nwañH$ma'' àmá hþAm&

	~¢H$ H$mo àm{YH¥$V nhMmZ à~§YZ, AmYma B©nrS>rEg, AmYma no, B©Ho$dmB©gr 

Am°ZbmBZ na ImVm ImobZm, H¥$fH$ ~MmAmo A{^`mZ Am¡a H$mS>© gr_m 

à~§YZ Am{X H$mo {dH${gV H$aZo Am¡a H$m`m©pÝdV H$aZo Ho$ {bE ñH$m°M g_yh 

go {d.d. 2016-17 Ho$ {bE {dÎmr` g_mdoeZ Ho$ VhV ñH$m°M nwañH$ma 

2017 àmá hþAm h¡&

	~¢H$ H$mo gwajm n[aMmbZ Ho$ÝÐ (EgAmogr) CnH$aU, {S>pñQ´>ã`yQ>oS> {S>ZmB`b 

Am°\$ g{d©g (S>rS>rAmoEg) gwajm gyMZm Ed§ KQ>Zm à~§YZ (EgAmB©B©E_) 

H$mo {dH${gV Am¡a H$m`m©pÝdV H$aZo Ho$ {bE ñH$m°M g_yh go {d.d.  

2016-17  Ho$ {bE ñH$m°M ñ_mQ>© Q>oŠZmobm°Or AdmS>© 2017 àmá hþAm 

h¡&

	~¢H$ H$mo {XZm§H$ 08 {gV§~a 2017 H$mo àYmZ_§Ìr _wÐm`moOZm Ho$ A§VJ©V 

ñdamoOJma g¥OZ hoVw ñH$m°M J«wn go ñH$m°M AdmS>©-_wÐm {ZînmXZ àmßV 

hþAm& 

	~¢H$ H$mo H$Zm©Q>H$ _| H$m`©aV dm{UpÁ`H$ ~¢H$mo§ _| go {dÎmr` df©  

2016-17 hoVw EgEMOr-~¢H$ qbHo$O VWm OoEbOr-~¢H$ qbHo$O H$m`©H«$_ 

Ho$ A§VJ©V Zm~mS>©  go g_J« {ZînmXZ hoVw V¥Vr` nwañH$ma àmßV hþAm&

qgS>-~¢H$ g{d©gog {b{_Q>oS>

qgS->~¢H$ g{d©gog {b{_Q>oS> (Eg~rEgEb) H$s ñWmnZm {X. 25.01.2006 

H$mo H§$nZr A{Y{Z`_, 1956 Ho$ VhV qg{S>Ho$Q>~¢H$, CgHo$ J«mhH$m| VWm AÝ` 

{dÎmr` g§ñWmAm| H$mo ~¡H$-Am°{\$g godmE± àXmZ H$aZo Ho$ CÔoí` go `10 H$amo‹S> 

H$s àm{YH¥$V ny±Or Am¡a `25 bmI H$s àXÎm ny§Or Ho$ gmW qg{S>Ho$Q>~¢H$ H$s EH$ 

nyU© ñdm{_Ëd dmbr AZwf§Jr H§$nZr Ho$ ê$n _| H$s JB© & df© 2017-18 Ho$ Xm¡amZ 

H§$nZr Ûmam {ZåZ{b{IV H$m`©H$bmn {H$E JE h¡§:

I.	 	H§$nZr, ~¢H$ Ûmam àmá Am§H$‹S>>m| Ho$ AmYma na EgE_E CYmaH$Vm©Am| H$mo 

_m{gH$ AmYma na EgE_Eg g§Xoe ^oOZo Ho$ Abmdm IwXam F$Um| Ho$ 

AZwdV©Z Zmo{Q>gm| H$m _wÐU H$aHo$ _m{gH$ AmYma na Cgo ^oOZo H$m H$m`© ^r 

H$aVr h¡ {Oggo ~¢H$ H$mo AnZo IwXam F$U g§{d^mJ H$mo g_¥Õ aIZo _| _XX 

{_br h¡&

II.	 	H§$nZr, ~|Jbyé I Ed§ II Ho$ gmW Hw$N> AÝ` joÌr` H$m`m©b`m| Ho$ A§VJ©V 

AmZodmbr emImAm| Ho$ IwXam CYmaH$Vm©Am| Am¡a EgE_E ImVmYmaH$m| H$mo 

~¢H$ H$s Va\$ go \$moZ H$a CZH$m AZwdV©Z H$aZo Ho$ {bE bKw H$m°b g|Q>a godm 

^r àXmZ H$aVr h¡& 60 à{VeV go A{YH$ ~H$m`m ImVm| _| dgybr Ho$ gmW 

Bgo AÀN>r à{V{H«$`m {_br h¡&

III.	 	qg{S>Ho$Q> ~¢H$ Ed§ CgHo$ Ûmam àm`mo{OV J«m_rU ~¢H$m| VWm AÝ` gmd©O{ZH$ 

joÌH$ ~¢H$m|/{dÎmr` g§ñWmAm| Ûmam IarXo JE H§$ß`yQ>a hmS©>do`a H$s 
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Sector Banks / Financial Institutions by SBSL I T officers to 
ensure that the  hardware meets the specifications, as 
per the Purchase Order issued by the Banks/Financial 
Institutions.

IV.	 Printing & dispatch of Internet Banking Passwords for 
customers of Syndicate Bank.

V.	 Collection of cheques and cash from Bengaluru Water 
Supply & Sewage Board kiosks spread across Bengaluru 
city and preparing clearing up loadable files on CBS 
system on behalf of SyndicateBank, BWSSB Branch,   
Bengaluru.  

VI.	 Out sourcing activities like Providing Resources for 
manning 24 x 7 Internet Banking Help Desk, ATM 
Monitoring Desk and Mobile Banking Help Desk on 
behalf of CO: DIT and resources for call desk for State 
Level Bankers Committee (SLBC), Karantaka.

SBSL is  a profit making company since its inception.  The 
performance highlights under key parameters during the 
last three years  are as under –

(` in lakhs)

Particulars March ’16 March ’17 March ’18
Authorised Capital 1,000 1,000 1,000
Paid Up Capital 25 25 25
Reserves & Surplus 978 1,270 1,456
Fixed Assets (Net) 6 3 2
Total Income 555 791 435
Profit Before Tax 296 429 258
Profit After Tax 198 291 187

CHANGES IN THE BOARD:
1.	 Shri Ajay Vipin Nanavati has assumed charge as Non-

Executive Chairman of the Bank on 22.08.2017.
2.	 Shri Melwyn O Rego has assumed charge as Managing 

Director & Chief Executive Officer of the Bank on 
01.07.2017.

3.	 Shri S Krishnan has assumed charge as Executive 
Director of the Bank on 01.11.2017.

4.	 Shri Arun Shrivastava, Managing Director & Chief 
Executive Officer superannuated on 30.06.2017.

5.	 Shri Ravi Shanker Pandey, Executive Director 
superannuated on 31.10.2017.

6.	 Shri Rudra Narayan Kar, Nominee Director,Reserve 
Bank of India, deputed to another institution w.e.f. 
01.07.2017.

DIRECTORS’ RESPONSIBILITY STATEMENT

The Directors, in preparation of the annual accounts for 
the year ended March 31, 2018, confirm the following:
That the applicable accounting standards have been 
followed in the preparation of annual accounts along with 
proper explanation relating to making departures.

Eg~rEgEb Ho$ AmB©Q>r A{YH$m[a`m| Ûmam bXmZ nyd©/bXmZmoÎma narjU Bg 

~mV H$s nw{ï> H$aZo Ho$ {bE {H$`m h¡ {H$ Amny[aV gm_J«r g§~§{YV ~¢H/ {dÎmr` 

g§ñWm Ûmam Omar H«$`mXoe Ho$ AZwén h¡ {H$ Zht& 

IV.	 	qg{S>Ho$Q> ~¢H$ Ho$ J«mhH$m| Ho$ {bE B§Q>aZoQ> ~¢qH$J nmgdS©> H$m _wÐU d àofU&

V.	 qg{S>Ho$Q> ~¡§H$ H$s Amoa go ~rSãë`yEgEg~r emIm, ~|Jbya Ho$ 
~rS>ãë`yEgEg~r {H$`moñH$ go ZH$Xr d MoH$m| H$m g§J«hU H$aZm Am¡a gr~rEg 
_| AnbmoS> H$aZo Ho$ {bE pŠb`[a¨J An bmoS>~b \$mBbm| H$mo V¡`ma H$aZm &

VI.	 Am°CQ> gmo{gªJ J{V{d{Y`m§ O¡go, grAmo: S>rAmB©Q>r H$s Amoa go {S>{OQ>b 
~¢qH$J, ~rnrAma Ed§ {dnUZ {d^mJ, Xodm§J Q>mdg©, ~|Jbya _| 24x7 B§Q>aZoQ> 
~¢qH$J, hoën S>oñH$ godm àXmZ H$aZo hoVw g§gmYZm| H$mo CnbãY H$amZm Am¡a 
qg{S>Ho$Q> ~¢H$ Ho$ H$m°anmoaoQ> H$m`m©b`, ~|Jbyé _| amÁ` ñVar` ~¢H$g© g{_{V 
(EgEb~rgr) Ho$ {bE H$mb S>oñH$ hoVw g§gmYZm| H$mo CnbãY H$amZm Am{X&

 
AnZr ewéAmV go hr Eg~rEgEb, EH$ bm^Xm`H$ H§$nZr ahr h¡& {nN>bo VrZ 
dfm] Ho$ Xm¡amZ à_wI _mZX§S>m| Ho$ A§VJ©V BgH$s$ {ZînmXZ {deofVmE± {ZåZdV² h¡§:

(` bmI _|)

{ddaU _mM© 2016 _mM© 2017 _mM© 2018
àm{YH¥$V ny±Or 1,000 1,000 1,000

àXÎm ny±Or 25 25 25

Ama{jV {Z{Y Ed§ A{Yeof 978 1270 1456

AMb AmpñV`m± ({Zdb) 6 3 2

Hw$b Am` 555 791 435

H$a nyd© bm^ 296 429 258

H$a níMmV bm^ 198 291 187

{ZXoeH$ _§S>b _| n[adV©Z 

1.	 lr AO` {d{nZ ZmZmdQ>r  Zo 22.08.2017 H$mo ~¢H$ Ho$ J¡a-H$m`©H$mar 
AÜ`j Ho$ ê$n _| H$m`©J«hU {H$`m h¡ &

2.	 lr _ob{dZ Amo aoJmo Zo 01.07.2017 H$mo ~¢H$ Ho$ à~§Y {ZXoeH$ Ed§ _w»` 
H$m`©H$mar A{YH$mar Ho$ ê$n _| H$m`©J«hU {H$`m h¡&

3.	 lr Eg H¥$îUZ Zo 01.11.2017 H$mo ~¢H$ Ho$ H$m`©nmbH$ {ZXoeH$ Ho$ ê$n _| 
H$m`©J«hU {H$`m h¡ &

4.	 lr AéU lrdmñVd, à~§Y {ZXoeH$ Ed§ _w»` H$m`©H$mar A{YH$mar {XZm§H$ 
30.06.2017 H$mo godm{Zd¥Îm hþE &

5.	 lr a{de§H$a nm§S>o`, H$m`©nmbH$ {ZXoeH$ {XZm§H$ 31.10.2017 H$mo 
godm{Zd¥Îm hþE &

6.	 lr éÐ Zmam`U H$a, Zm{_V$ {ZXoeH$, ^maVr` [aµOd© ~¢H$ H$mo {XZm§H$ 
01.07.2017 go AÝ` g§ñWm Ho$ {bE à{V{Z`wº$ {H$`m J`m &

{ZXoeH$m| H$s {Oå_oXmar g§~§Yr dŠVì`
31 _mM© 2018 H$mo g_má df© go g§~§{YV dm{f©H$ boIm| H$mo V¡`ma H$aVo g_` 
{ZXoeH$ _§S>b {ZåZdV² nw{ï> H$aVo h¢;

`h {H$, dm{f©H$ boIm V¡`ma H$aVo g_` bmJy boImH$aU _mZH$m| H$m nmbZ {H$`m 
J`m h¡ VWm C{MV ñnï>rH$aU ^r {XE JE h¢& 
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That the accounting policies, framed in accordance 
with the guidelines of the Reserve Bank of India, were 
consistently applied.

That reasonable and prudent judgments and estimates 
were made so as to give a true and fair view of the state 
of affairs of the Bank as at the end of financial year and 
of the profit or loss of the Bank for the year ended March 
31, 2018.

That proper and sufficient care was taken for maintenance 
of adequate accounting records in accordance with the 
provision of applicable laws governing banks in India for 
safeguarding the assets of the Bank and for preventing 
and detecting fraud and other irregularities.

That the annual accounts have been prepared on a 
‘going concern’ basis.

That proper systems have been devised to ensure 
compliance with the provisions of all applicable laws 
and that such systems were adequate and operating 
effectively.
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The Board extends a heartly welcome to Shri Ajay Vipin 
Nanavati who has been appointed as Non-Executive 
Chairman of the Bank, Shri. Melwyn O Rego, who has been 
appointed as Managing Director & Chief Executive Officer 
of the Bank and Shri. S Krishnan, who has been appointed 
as Executive Director of the Bank.

The Board  also expresses its sincere gratitude to Shri Arun 
Shrivastava, Managing Director & Chief Executive Officer 
and Shri Ravi Shanker Pandey, Executive Director, who had 
superannuated, for their able guidance, leadership and 
support that they had provided during their tenure. 

The Board also acknowledges the valuable contributions 
and support of Shri Rudra Narayan Kar, RBI Nominee 
Director of the Bank during his tenure in the Bank. 

For and on behalf of the Board of Directors.

Place: Manipal	 (Melwyn Rego)
Date: May 31, 2018	 Managing Director & CEO

`h {H$, ^maVr` [aµOd© ~¢H$ Ho$ _mJ©Xeu {gÕm§Vm| Ho$ AZwgma V¡`ma H$s JB© 
boImH$aU Zr{V`m| H$m {Za§Va à`moJ {H$`m J`m h¡& 

`h {H$, g_w{MV Am¡a {ddoH$nyU© {ZU©` Ed§ àm¸$bZ {H$E JE h¢ Vm{H$ do {dÎmr` 
df© Ho$ A§V VH$ ~¢H$ Ho$ H$mamo~ma VWm 31 _mM© 2018 H$mo g_má df© Ho$ {bE 
~¢H$ H$s bm^ `m hm{Z go g§~§{YV `WmW© Ed§ ñnîQ> AmbmoH$Z àñVwV H$a gH|$&

`h {H$, ~¢H$ H$s AmpñV`m| H$s ajm H$aZo VWm YmoImY‹S>r Am¡a AÝ` àH$ma H$s 
{dg§J{V`m| H$mo amoH$Zo d CZH$m nVm bJmZo Ho$ {bE ^maV _| _m¡OyX ~¢H$m| na bmJy 
{d{Y g§~§§Yr Cn~§Ym| Ho$ AZwgma boImH$aU A[^boIm| H$m aI-aImd H$aZo hoVw 
C{MV Am¡a n`m©á gmdYmZr ~aVr JB© h¡&

`h {H$, dm{f©H$ boIm| H$mo {Za§Va AmYma na V¡`ma {H$`m J`m h¡&

`h {H$,$g^r bmJy {Z`_m| Ho$ àmdYmZm| Ho$ AZwnmbZ H$mo gw{ZpíMV H$aZo hoVw 
`Wmo{MV àUmbr ~ZmE JE h¢ VWm `o àUmbr n`m©á h¢ Ed§ à^mdr ê$n go H$m`© 
H$a aho h¢&

Am^ma

^maV Am¡a {dXoe H$s Am_ OZVm, AnZo _yë`dmZ J«mhH$m|, eo`aYmaH$m| Am¡a 
H$_©Mmar gXñ`m| go àmá {Za§Va gh`moJ Am¡a g§ajU Ho$ {bE, CZH$s gÀMr 
gamhZm H$mo {ZXoeH$ _§S>b àgÞVmnyd©H$ A{^bo{IV H$aVm h¡&

^maV gaH$ma, {dÎm _§Ìmb`, ^maVr` [aµOd© ~¢H$, go~r VWm AÝ` {d{Z`m_H$ 
àm{YH$m[a`m|, {d{^Þ {dÎmr` g§ñWmAm|, ~¢H$m| VWm ^maV _| Am¡a ^maV go ~mha Ho$ 
à{V{Z{Y`m| Ho$ à{V ̂ r g_`-g_` na {XE JE CZHo$ AQ>b Ed§ _hËdnyU© g_W©Z 
d _mJ©Xe©Z Ho$ {bE {ZXoeH$ _§S>b Am^ma ì`º$ H$aVm h¡&

{ZXoeH$ _§S>b, ~¢H$ Ho$ J¡a-H$m`©H$mar AÜ`j Ho$ ê$n _| {Z`wº$ lr AO` {d{nZ 
ZmZmdQ>r, ~¢H$ Ho$ à~§Y {ZXoeH$ Ed§ _w»` H$m`©H$mar$A{YH$mar Ho$ ê$n _| {Z`wº$ 
lr _ob{dZ Amo aoJmo Am¡a ~¢H$ Ho$ H$m`©nmbH$ {ZXoeH$ Ho$ ê$n _| {Z`wº$ lr Eg 
H¥$îUZ H$m ñdmJV H$aVm h¡ &

{ZXoeH$ _§S>b, lr AéU Hw$_ma lrdmñVd, à~§Y {ZXoeH$ Ed§ _w»` H$m`©H$mar$ 
A{YH$mar Am¡a lr a{de§H$a nm§S>o`, H$m`©nmbH$ {ZXoeH$ Omo godm{Zd¥Îm hþE h¢, H$mo 
CZHo$ Ûmam AnZo H$m`©H$mb Ho$ Xm¡amZ {XE JE g_W© _mJ©Xe©Z, ZoV¥Ëd Am¡a g_W©Z 
Ho$ à{V Am^ma ì`º$ H$aVm h¡&

{ZXoeH$ _§S>b, lr éÐ Zmam`U H$a, ^maVr` [aµOd© ~¢H$ Ûmam Zm{_V {ZXoeH$ Ho$ 
à{V, CZHo$ H$m`©H$mb Ho$ Xm¡amZ {XE JE _yë`dmZ `moJXmZ Ed§ g_W©Z Ho$ {bE 
Am^ma ì`º$ H$aVm h¡& 

{ZXoeH$ _§S>b Ho$ {bE Am¡a CZH$s Amoa go,

ñWmZ : _{Unmb	 (_ob{dZ aoJmo)
{XZm§H$ : 31 _B© 2018	 à~§Y {ZXoeH$ Ed§ _w»` H$m`©H$mar A{YH$mar
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H$mnm}aoQ> A{^emgZ [anmoQ>©
{ZXoeH$ _§S>b

{ZXoeH$ _§S>b H$m JR>Z, ~¢H$H$mar H§$nZr (CnH«$_m| H$m AO©Z Am¡a A§VaU) A{Y{Z`_, 1970 H$s Ymam 9(3) Ho$ AZwgma VWm H|$Ð gaH$ma Ho$ amOnÌ A{YgyMZm g§. 
E\$ 4/1/94-BO.I(1)  {X. 03.04.1995 Omo{H$ ~¢H$H$mar H§$nZr (CnH«$_m| H$m AO©Z Am¡a A§VaU) Ed§ {dÎmr` g§ñWmZ {Z`_ (g§emoYZ) A{Y{Z`_ 2006 Ho$ VhV 
g§emo{YV {Z`_m| H$m AZwnmbZ H$aVo hþE {H$`m J`m h¡&

g§à{V, _§S>b _| Ho$ÝÐ gaH$ma Ûmam {Z`wŠV 1 J¡a-H$m`©H$mar AÜ`j,$ 3 nyU©H$m{bH$ {ZXoeH$ `mZr Ho$Ð gaH$ma Ûmam {Z`wŠV à~§Y {ZXoeH$ Ed§ _w»` H$m`©H$mar A{YH$mar 
VWm 2 H$m`©nmbH$ {ZXoeH$, gaH$ma Ûmam Zm{_V EH$ {ZXoeH$, 1 grE {ZXoeH$, 2 Zm{_V {ZXoeH$ VWm 2 {Zdm©{MV eo`aYmaH$ {ZXoeH$ h¢& ~¢H$ Ho$ à~§Y {ZXoeH$ Ed§ 
_w»` H$m`©H$mar A{YH$mar Ed§ H$m`©nmbH$ {ZXoeH$m| H$mo N>mo‹S>H$a, g^r J¡a-H$m`©H$mar$ {ZXoeH$ h¢Ÿ& AÜ`j, {ZXoeH$ _§S>b H$s AÜ`jVm H$a|Jo VWm AÜ`j H$s AZwnpñW{V 
_| à~§Y {ZXoeH$ Ed§ _w»` H$m`©H$mar A{YH$mar Am¡a CZH$s AZwnpñW{V _| d[aîR>V_ H$m`©nmbH$ {ZXoeH$ _§S>b H$s AÜ`jVm H$a|Jo& ~¢H$ H$m gm_mÝ` n`©dojU, {ZXoe, 
H$mamo~ma Ed§ H$m`m] H$m à~ÝYZ ~¢H$ Ho$ {ZXoeH$ _§S>b _| {Z{hV h¡Ÿ&

~¢H$ Ho$ {ZXoeH$ _§S>b H$m dV©_mZ g§KQ>Z Ed§ loUr {ZåZmZwgma h¡:

H«$.
g§. {ZXoeH$ H$m  Zm_ e¡j{UH$ `mo½`Vm {ZXoeH$ nX na loUr Ymam 9(3) H$s Cn Ymam Ho$ A§VJ©V H$m`©J«hU

H$s VmarI
1. lr AO` {d{nZ ZmZmdQ>r Ho${_H$b B§{OZr`a A§eH${bH$ J¡a-H$m`©H$mar 

AÜ`j
I§S> (EM) 22.08.2017

2. lr _ob{dZ AmogdmëS> 
aoJmo

~r.H$m°_., E_~rE
gr.E.AmB©.AmB©.~r. (^mJ I), 
grEg (B§Q>a)

à~§Y {ZXoeH$ Ed§ _w»` 
H$m`©H$mar A{YH$mar

I§S> (E) 01.07.2017

3. lr grEM Eg Eg  
_pëbH$mOw©Z amd

~r.Eg.gr., Eb.Eb.~r (Or), 
gr.E.AmB©.AmB©.~r. 

H$m`©nmbH$ {ZXoeH$ I§S> (E) 15.09.2016

4. lr Eg H¥$îUZ E_.H$m°_., AmB©grE_E,
gr.E.AmB©.AmB©.~r. 

H$m`©nmbH$ {ZXoeH$ I§S> (E) 01.11.2017

5. lr am Zm Xþ~o E_.E. (AW©emó), E_.Eg.
gr. (E_.AmB©.S>r.nr.) 

^maV gaH$ma Ho$ Zm{_Vr 
{ZXoeH$ (H|$Ð gaH$ma Ho$ 
A{Yemgr$) J¡a-H$m`©H$mar $

I§S> (~r) 15.01.2016

6. ^m.[a.~¢. Ho  Zm{_Vr {ZXoeH$
(^m.[a.~¢. Ho  nXm{YH$mar)$ 
J¡a-H$m`©H$mar

I§S> (gr) 01.07.2017 go 
[aº$>

7. H$m_Jma H$_©Mmar {ZXoeH$ 
J¡a-H$m`©H$mar

I§S> (B©) 04.09.2016  
go [aº$>

8. A{YH$mar H$_©Mmar {ZXoeH$ 
J¡a-H$m`©H$mar

I§S> (E\$) 17.07.2016  
go [aº$>

9. lr O`§V nr JmoIbo ~r.H$m°_., Eb.Eb.~r., E\$.
gr.E. 

gr.E. {ZXoeH$ 
J¡a-H$m`©H$mar

I§S> (Or) 30.08.2016

10. gwlr dÝXZm Hw$_mar OoZm E_ E (amOZr{V emñÌ) ({X„r 
{díd{dÚmb`), _mñQ>g© BZ 
S>odbn_|Q> ES>{_{ZñQ´>oeZ 
(~{_ªK_ {díd{dÚmb`)

Zm{_V {ZXoeH$
J¡a-H$m`©H$mar

I§S> (EM) 25.04.2016

11 lr Or a_oe E_ E (AW©emñÌ), g§H$m`, 
AmB©AmB©E_-E

Zm{_V {ZXoeH$
J¡a-H$m`©H$mar

I§S> (EM) 25.04.2016

12. Zm{_V {ZXoeH$
J¡a-H$m`©H$mar

I§S> (EM) 01.02.2016
go [aº$>

13. lr H$_b {H$emoa qgKb ~r.H$m°_., E_.E., 
Eb.Eb.~r., E\$.gr.E.

eo`aYmaH$ {ZXoeH$
J¡a-H$m`©H$mar

I§S> (AmB©) 31.10.2015

14. lr gwZrb d{eîR> ~r.H$m°_., E\$.gr.E. eo`aYmaH$ {ZXoeH$
J¡a-H$m`©H$mar

I§S> (AmB©) 17.09.2016
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The Board has been constituted in accordance with section 9 (3) of the Banking Companies (Acquisition and Transfer of 
Undertakings) Act, 1970 and as per the Central Government Gazette Notification No. F 4/1/94-BO.I(1) dated 03.04.1995 as 
amended vide Banking Companies (Acquisition and Transfer of Undertakings) and Financial Institutions Laws (Amendment) 
Act, 2006. 

Presently the Board comprises of 1 Non-Executive Chairman, 3 whole time Directors - the Managing Director & Chief 
Executive Officer and the 2 Executive Directors, 1 Government Nominee Director, 1 CA Director, 2 nominee Directors, all 
appointed by Central Government and 2 elected Shareholder Directors. All the Directors of the Bank, except the Managing 
Director & Chief Executive Officer and the Executive Directors, are non-Executive Directors. The Chairman presides over 
the Board and in his absence, the Managing Director & Chief Executive Officer, and in his absence the senior most 
among the Executive Directors, presides over the Board. The general superintendence, direction and management of 
the affairs and business of the Bank are vested with the Board of Directors of the Bank. 

The present composition and category of the Board of Directors of the Bank are furnished below:

Sl. 
No.

Name of the Director Qualifications
Category of 
Directorship

Under sub-section 
of Section 9 (3)

Date of 
assuming office

1. Shri Ajay Vipin Nanavati Chemical Engineer Part Time Non-Executive 
Chairman

Clause (h) 22.08.2017

2. Shri Melwyn Oswald 
Rego

B Com, 
MBA (Finance), CAIIB 
(Part-I), CS (Inter)

Managing Director & 
Chief Executive Officer

Clause (a) 01.07.2017

3. Shri CH S S Mallikarjuna 
Rao

B.Sc, LLB(G), CAIIB Executive Director Clause (a) 15.09.2016

4. Shri S Krishnan M.Com, ICMA, CAIIB Executive Director Clause (a) 01.11.2017

5. Shri R N Dubey M.A. (Eco), 
M.Sc (MIDP)

Govt. Nominee 
Director(Official of 
Central Government)
Non-Executive

Clause (b) 15.01.2016

6. RBI Nominee Director 
(Official of RBI)  
Non-Executive

Clause (c) Vacant from 
01.07.2017

7. Workmen Employee 
Director
Non-Executive

Clause (e) Vacant from 
04.09.2016

8. Officer Employee 
Director
Non-Executive

Clause  (f) Vacant from 
17.07.2016

9. Shri Jayant P Gokhale B.Com, LLB, F.C.A. CA Director
Non-Executive

Clause (g) 30.08.2016

10. Smt Vandana Kumari 
Jena

M.A. (Pol Sc)(Delhi 
University), Masters 
in Development 
Administration (University 
of Birmingham)

NoD
Non-Executive

Clause (h) 25.04.2016

11 Shri G Ramesh M.A. (Econ). Fellow IIM-A NoD
Non-Executive

Clause (h) 25.04.2016

12. NoD
Non-Executive

Clause (h) Vacant from 
01.02.2016

13. Shri Kamal Kishore 
Singhal

B.Com., M.A., LLB, F.C.A Shareholder Director
Non-Executive

Clause (i) 31.10.2015

14. Shri Sunil Vashisht B.Com, F.C.A Shareholder Director
Non-Executive

Clause (i) 17.09.2016
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{OZ {ZXoeH$m| Zo 2017-18 Ho$ Xm¡amZ H$m`©J«hU {H$`m h¡, CZH$m EH$ g§{jßV n[aM` Bg àH$ma h¡ :

lr AO` {d{nZ ZmZmdQ>r 

lr AO` {d{nZ ZmZmdQ>r,  gZ² 1988 H$mo ̂ maV _|  3E_ H§$nZr Ho$ àW_ H$_©Mmar Ho$ ê$n _| {Z`wº$ hþE Ohm§ do Oodr (g§`wº$ CnH«$_) Ho$ {Z_m©U VWm g§JR>Z Ho$ g^r _m`Zm| 
_| {dH$mg gw{Z{üV H$aZo Ho$ {bE CÎmaXm`r Wo& ~mX Ho$ 28 dfm] _| 3E_ H§$nZr _| BÝhm|Zo d¡{œH$ ñVa na {d{^Þ ̂ m¡Jmo{bH$ n[apñW{V`m| na ~‹T>Vr {µOå_oXmar Ho$ gmW {d{^Þ 
nX^ma g§^mbo&

gZ² 1993 _| Amn g_J« E{e`m no{g{\$H$ joÌ _| Xÿag§Mma H$mamo~ma H$m à^mdr à~§YZ H$aZo hoVw qgJmnwa Om ~go Am¡a gZ² 1998 H$mo EH$ d¡{œH$ ^y{_H$m {Z^mZo Ho$ 
{bE Am°pñQ>Z ñWmZm§V[aV hþE Ohm§ Amn H§$nZr H$s ZB© godmAm| H$m àdV©Z d ZoV¥Ëd Ho$ {bE {µOå_oXma Wo& BgHo$ nümV Amn 4 dfm] VH$ g|¡Q nm°b, E_EZ pñWV H§$nZr Ho$  
H$m°nm}aoQ> _w»`mb` _| d[að> aUZr{V Ed§ ZB© H$mamo~ma {dH$mg H$s ^y{_H$m AXm H$s {Og_| ZE CnH«$_ Ho$ A{YJ«hU Ed§ g§`wº$ CÚ_ Ho$ ZoV¥Ëd ^r em{_b h¡§& gZ² 2005 _| 
Amn 3E_ BµOamBb Ho$ à~§Y {ZXoeH$ Ho$ ê$n _| AnZr godmE± AXm H$aZo hoVw BµOamBb Om ~go& gZ² 2008 H$mo 3E_ H§$nZr H$s EH$_mÌ {dXoe pñWV (A_o[aH$m Ho$ ~mha) 
gmd©O{ZH$ H§$nZr Ho$ àW_ ^maVr` à~§Y {ZXoeH$ Ho$ ê$n _| Amn ^maV bm¡Q>o& AmnHo$ H$m`©H$mb Ho$ Xm¡amZ H§$nZr H$m amOñd XþJwZm hmo J`m, ñWmZr` {Zdoe Am¡a _hÎdnyU© 
AZwg§YmZ Ed§ {dH$mg H|$Ð H$s ñWmnZm _| _hÎdnyU© {Zdoe g{hV ~mOma ny§Or _| 400% H$s ~‹T>moÎmar hþB©& 

dV©_mZ _| Amn EbrH$moZ {b{_Q>oS> Ho$ ~moS©> gXñ` h¢& BgHo$ Abmdm Amn {d{^Þ _§Mm| na ZdmoÝ_o{fVm Ho$ àdV©H$, ñQ>mQ>©An/EgE_B© Ho$ {bE _|Q>m°a d AZm¡nMm[aH$ {ZdoeH$ 
^r h¢& Amn H$m°anmoaoQ> A{^emgZ na K{Q>V grAmB©AmB© S>mBaoŠQ>g© {JëS> Ho$ gh-àm`moOH$ VWm grAmB©AmB© ñQ>mQ>©An H$mC§{gb Ho$ gXñ` ̂ r h¢& lr AO` {d{nZ ZmZmdQr 
dOu{Z`m Q>oH$, `ygE go agm`Z A{^`m§{ÌH$s _| {S>J«r YmaH$ h¢&

Amn  ~¢H$ Ho$ J¡a-H$m`©H$mar AÜ`j Ho$ ê$n _| {XZm§H$ 22.08.2017 H$mo H$m`©J«hU {H$E&

lr _ob{dZ  aoJmo 
lr _ob{dZ aoJmo, qg~mo{gg B§ñQ>rQ>çyQ> Am°\$ {~OZog _¡ZoO_|Q>, nwUo Ho$ E_~rE a¢H$YmaH$ h¡&

14.08.2015 go ~¢H$ Am°\$ B§{S>`m _| à~§Y {ZXoeH$ Ed§ _w»` H$m`©H$mar A{YH$mar Ho$ ê$n _| H$m`©^ma J«hU H$aZo go nyd©, 30 AJñV 2013 go do AmB©S>r~rAmB© ~¢H$ {b. 
Ho$ Cn à~§Y {ZXoeH$ aho h¢& CÝhm|Zo EH$ àJ{Verb ~¢H$a Ho$ ê$n _| H$m`© {H$`m h¡ Am¡a df© 1984 go hr AmB©S>r~rAmB© ~¢H$ {b. Ho$ gmW Ow‹S>o aho h¢& AmnZo H$m°anmoaoQ> ~¢qH$J, 
nwZdm©g {dÎm, Q´>oOar, A§Vam©ï´>r` d Kaoby g§gmYZ, g§aMZmJV H$m°anmoaoQ> g_yh, n[a`moOZm _yë`m§H$Z {d^mJ, gmo{gªJ, qg{S>Ho$eZ Ed§ gbmhH$ma {d^mJ, àmW{_H$Vm joÌ 
Am¡a IwXam ~¢qH$J g_yh Am{X joÌm| _| {d{dY nXm| na H$m`© {H$`m h¡& AmB©S>r~rAmB© Ho$ {bE {dXoer _wÐm g§gmYZm| H$mo ~‹T>mZo hoVw {d{dY A§Vam©ï´>r` ~mµOmam| _| AnZr nH$‹S> 
~ZmZo _| _hËdnyU© ^y{_H$m AXm H$s h¡&

AmB©S>r~rAmB© Ûmam Q>mQ>m hmo_\$mBZmÝg {b. Ho$ A{YJ«hU Ho$ nümV {gVå~a 2003 _|, lr aoJmo AmB©S>r~rAmB© hmo_\$mBZm§g {b. Ho$ à~§Y {ZXoeH$ Ed§ _w»` H$m`©H$mar 
A{YH$mar Ho$ ê$n _| {Z`wº$ {H E JE& OZdar 2008 _| lr aoJmo AmB©S>r~rAmB© _| dmng AmE Am¡a AmB©S>r~rAmB© ~¢H$ Ho$ {dXoer nhbm| Ho$ ZoV¥Ëd hoVw A§Vam©ï´>r` ~¢qH$J à^mJ 
Ho$ à_wI Ho$ ê$n _| nX^ma J«hU {H$`m& lr aoJmo H$mo ì`mnH$ A§Vam©ï´>r` AZw^d àmá h¡ Am¡a do Am°Šg\$moS©> ̀ y{Zd{g©Q>r, {~«Q>oZ Ho$ A§Vam©ï´>r` ny§Or ~mOma Ho$ EH$ H$m`©H«$_ _| a¢H$ 
YmaH$ aho h¢& BÝhm|Zo dmqeJQ>Z _| CÚ{_Vm {dH$mg g§ñWmZ/{dœ ~¢H$ Ûmam Am`mo{OV go{_Zma g{hV H$B© go{_Zmam| _| ^mJ {b`m h¡&

lr aoJmo EH$ CËgwH$ pIbm‹S>r h¢ Am¡a BÝh| g§JrV Ed§ ZmQ>H$ H$m ^r em¡H$ h¡& 01.07.2017 H$mo BÝhm|Zo qg{S>Ho$Q>~¢H$ Ho$ à~§Y {ZXoeH$ Ed§ _w»` H$m`©H$mar A{YH$mar Ho$ ê$n 
_| H$m`©^ma J«hU {H$`m h¡&

lr Eg H¥$îUZ
lr Eg H¥$îUZ, dm{UÁ` _| ñZmVH$moÎma h¢ VWm EH$ ̀ mo½`Vmàmá bmJV boImH$ma (AmB©grE_E) ̂ r aho h¢& gmW hr, ̀ o ̂ maVr` ~¢qH$J g§ñWmZ (grEAmB©AmB©~r) Ho$ à_m{UV 
Egmo{gEQ> ^r aho h¢& 

lr H¥$îUZ OZdar 1983 H$mo B§{S>`Z ~¢H$ H$s godm _| {Z`wº$ hþE Am¡a AnZo Vrg gmb Ho$ b§~o H$[a`a _| BÝhm|Zo ~¢H$ Ho$ bJ^J g^r _hËdnyU© joÌm| _| {ZnwUVm hm{gb {H$`m 
h¡ {Og_| ~¢H$ Ho$ J«m_rU, ehar Am¡a _oQ´>mo emImAm| _| godmE§ VWm H$m°anmoaoQ> H$m`m©b` g{hV àemg{ZH$ H$m`m©b` _| H$m`© ^r em{_b h¡& lr H¥$îUZ, F$U joÌ, Img H$a 
H$m°anmoaoQ> F$U joÌ _| {deofk h¢& BÝh| OmopI_ à~§YZ joÌ _| EH$ XeH$ go A{YH$ AZw^d àmá h¡ VWm `o ~¢H$ Ho$ _w»` OmopI_ A{YH$mar ^r aho h¢& ~moS©> g{Md Ho$ ê$n _| 
BÝhm|Zo B§{S>`Z ~¢H$ _| H$m°anmoaoQ> A{^emgZ _| gwYma bmZo Ho$ {bE H$B© _hËdnyU© nhb {H$E h¢& 
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A brief bio-data of directors who joined the Board in 2017-18 is given here below:

Shri Ajay Vipin Nanavati:

Shri Ajay Vipin Nanavati joined 3M in India in 1988 as its first employee where he was responsible for forming the JV & 
building the organization from scratch. In the subsequent 28 years with 3M he held positions of increasing responsibility in 
various roles, across different geographies globally.

In 1993 he relocated to Singapore to manage the Asia Pacific region for the telecom business and then moved to Austin 
in 1998 in a global role where he was responsible for launching & leading a new services diversification for the company. 
He then spent the next 4 years at corporate HQ in St. Paul, MN in senior strategy & new business development roles 
including leading the acquisition & integration of a new venture. In 2005 he moved to Israel as Managing Director of 3M 
Israel. He returned to India in 2008 as the first Indian MD of 3M’s only public company outside the US. During this stint the 
company’s revenues doubled, market cap quadrupled with significant investments in local manufacturing & setting up 
of a major R&D center. 

He is currently on the board of Alicon Ltd. Additionally he is an active innovation evangelist on various forums, mentors start-
ups/SME’s and an angel investor. He is the co-sponsor for the CII Directors Guild on corporate governance & a member of 
the CII Start-up council.  Shri Ajay V Nanavati holds a degree in Chemical Engineering from Virginia Tech., USA. 

He joined the Board of Directors of the Bank as Non-Executive Chairman w.e.f 22.08.2017.

Shri Melwyn O Rego:

Shri Melwyn Rego, is an MBA rank holder in finance from Symbiosis Institute of Business Management, Pune.

Prior to his appointment as MD & CEO of Bank of India w.e.f. 14.08.2015, he was holding the position of Deputy Managing 
Director, IDBI Bank Ltd since August 30, 2013. He is a career Banker and has been with IDBI Bank Ltd since 1984. He has 
held assignments in the areas of Corporate Banking, Rehabilitation Finance, Treasury, International & Domestic Resources, 
Infrastructure Corporate Group, Project Appraisal Department, Sourcing, Syndication and Advisory Department, Priority 
Sector and Retail Banking Group in various capacities. He has played key role in tapping diverse International Markets for 
raising foreign currency resources for IDBI.

Shri Rego was deputed to IDBI Homefinance Ltd as Managing Director & CEO in September 2003 after IDBI took over Tata 
Homefinance Ltd. He returned to IDBI in January 2008 and took over as Head- International Banking Division to spearhead 
IDBI Bank’s overseas initiatives. He has extensive international experience and was a rank holder at a programme on 
International Capital Markets at Oxford University, UK. He has also participated in several seminars including those organized 
by Entrepreneurship Development Institute / World Bank at Washington.

Shri Rego is a keen sportsman and has a passion for music and dramatics. He has assumed charge as Managing Director 
& Chief Executive Officer of SyndicateBank on 01.07.2017.

Shri S Krishnan:

Shri S Krishnan is a Post Graduate in Commerce and a qualified Cost Accountant (ICMA).  He is also a Certified Associate 
of Indian Institute of Bankers (CAIIB).

Shri Krishnan joined the services of Indian Bank in January 1983.  In a career spanning over three decades Shri Krishnan 
gained expertise in almost all the key areas of banking, having served in rural, urban and metro Branches and also in 
Administrative Offices including Corporate Office of the Bank.  He has specialised in Credit, more specifically Corporate 
Credit. His experience in Risk Management is for over a decade and was the Chief Risk Officer of the Bank.   As Board 
Secretary, he took several initiatives to improve the Corporate Governance in Indian Bank. 
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`hm± na H$m`©^ma J«hU H$aZo go nyd© do B§{S>`Z ~¢H$ _| EMAma {d^mJ Ho$ à_wI Wo VWm _mZd g§gmYZ H$s JwUdÎmm H$mo g_¥Õ H$aZo Ho$ {bE AmnZo H$B© gwYmamË_H$ nhb 
H$s ewéAmV H$aZo _| _hÎdnyU© ^y{_H$m {Z^mB© h¡& Q>oŠZmo godr hmoZo Ho$ ZmVo BÝhm|Zo h_oem ~¢qH$J _| VH$ZrH$s H$mo Jo_ n[adV©H$ _mZm h¡ VWm BÝhm|Zo Ohm§ H$ht ^r H$m`© {H$`m 
dhm± {d{^Þ joÌm| H$s à{H«$`mAm| H$mo {S>{OQ>bmBO H$aZo H$m nhb {H$`m h¡& `o gmd©O{ZH$ joÌ Ho$ ~¢H$m| _| {ZînmXZ à~§YZ àUmbr na AmB©~rE Ûmam J{R>V Cn-g{_{V Ho$ 
gXñ` Ho$ ê$n _| ^r H$m`© H$a MwHo$ h¢&

lr Eg H¥$îUZ Zo 01 Zd§~a 2017 H$mo ~¢H$ Ho$ H$m`©nmbH$ {ZXoeH$ Ho$ ê$n _| AnZm H$m`©^ma J«hU {H$`m&

df© 2017-2018 Ho$ Xm¡amZ, ~moS©> Ho$ {ZXoeH$m| Ûmam ^mJ {bE JE à{ejU H$m`©H«$_m| H$m {ddaU:

H«$. g§. {ZXoeH$ H$m Zm_ à{ejU H$s Ad{Y à{ejU H$m`©H«$_ H$m {ddaU 
1 lr Ho$ Ho$ qgKb 29.05.2017 go 

30.05.2017 VH
CÞV {dÎmr` AZwg§YmZ Am¡a {ejm H|$Ð (grEE\$AmaEEb - Ama~rAmB© Ûmam g§Mm{bV) Ûmam 
dm{UpÁ`H$ ~¢H$m| Ho$ ~moS>m] Ho$ J¡a-H$m`©H$mar {ZXoeH$m| Ho$ {bE Jmodm _| Am`mo{OV 2 {Xdgr` à{ejU 
H$m`©H«$_ 

2 lr O`§V nr JmoIbo, 
lr Ho$ Ho$ qgKb
lr gwZrb d{eð

25.10.2017 CÞV {dÎmr` AZwg§YmZ Am¡a {ejm H|$Ð (grEE\$AmaEEb-Ama~rAmB© Ûmam g§Mm{bV) Ûmam ~¢H$m| Ho$ 
{bE ̂ maVr` boIm _mZH$ (AmB©EZS>r EEg) Ho$ H$m`m©Ýd`Z Am¡a ~¢H$m| H$s ~¡b|g erQ> H$s O{Q>bVmAm| 
na _w§~B© _| Am`mo{OV

3 lr grEM Eg Eg 
_{„H$mOw©Z amd

08.11.2017 go 
09.11.2017 VH

~|Jbyé _| ^maVr` CÚmoJ n[ag§K Ûmam ~moS>m] na H|${ÐV H$m°nm}aoQ> àemgZ Ho$ _yë` g§dY©Z Ho$ {bE 
grAmB©AmB© {ZXoeH$ {JëS> ßb¡{Q>Z_ ñVa H$m`©H«$_

4 lr_Vr d§XZm Hw$_mar OoZm 23.11.2017 go 
24.11.2017 VH

h¡Xam~mX _| gmd©O{ZH$ CÚ_ g§ñWmZ Ûmam Am`mo{OV ~moS>© g§~§Yr ‘BQ²g ha Q>mB_ H$m`©H«$_

5 lr O`§V nr JmoIbo,
lr gwZrb d{eð>

11.01.2018 go 
12.01.2018 VH

ñHy$b Am°\$ H$m°anmoaoQ> JdZ]g E§S> npãbH$ nm°{bgr, B§{S>`Z B§ñQ>rQ>çyQ> Am°\$ H$m°anmoaoQ> A\o$`g©, ZB© 
{X„r Ûmam AmB©E_Q>r, _mZoga-JwéJ«m_ _| Am`mo{OV

{ZXoeH$ _§S>b H$s ~¡R>H$m| H$m Am`moOZ:
{ZXoeH$ _§S>b H$s ~¡R>H$, amï>´r`H¥$V ~¢H$ (à~§YZ$ Ed§ {d{dY Cn~§Y) ̀ moOZm, 1970 Ho$ AZwgma gm_mÝ`V: EH$ df© _| H$_ go H$_ 6 ~ma Am¡a EH$ {V_mhr _| H$_ go H$_ 
EH$ ~ma Am`mo{OV H$s OmVr h¡& {ZXoeH$ _§S>b Zo df© 2017-2018 Ho$ Xm¡amZ {ZåZ{b{IV VmarIm| _| 14 ~¡R>H|$ Am`mo{OV H$s&

09.05.2017 29.05.2017 22.06.2017 05.08.2017 28.08.2017

13.09.2017 31.10.2017 22.12.2017 10.01.2018 02.02.2018

09.02.2018 20/21.02.2018 15.03.2018 27.03.2018 -

{ZXoeH$ _§S>b H$s ~¡R>H$m| _| _§S>b Ho$ gXñ`m| H$s {nN>br dm{f©H$ Am_ ~¡R>H$, ~¢H$ Ho$ _§S>b H$s AÝ` g{_{V`m| _| CZH$s gXñ`Vm VWm AÝ` H§$n{Z`m| _| {ZXoeH$m| Ho$ ê$n 
_| CZH$s gmPoXmar BË`mXr Ho$ nyU© ã`m¡ao {ZåZdV² h¢:

H«$. g§. {ZXoeH$ H$m Zm_
CnpñW{V {ZXoeH$ _§S>b 

H$s AÝ` g{_{V`m| _| gXñ`Vm
AÝ` H§$n{Z`m| _| 

{ZXoeH$ nX*~moS>© {nN>br E.Or.E_. 
23.06.2017

1. lr AO` {d{nZ ZmZmdQ>r # 10/10 -- AmaE_gr, EggrE_E\$E\$gr, EMAmagr, EZgr, Amagr, 
grAmagr-Š`yAmB©nr

1

2. lr _o{bdZ Amo aoJmo ^ 09/11 -- E_gr~r, AmaE_gr, EggrE_E\$E\$gr, EMAmagr, 
~rAmagr, grAmaS>rS>ãë`yS>rAmB©gr, grE_Ama, grS>rQ>r, 
grAmaS>rEZ~rgrgr, grAmagr-Š`yAmB©nr

1

3. lr AéU lrdmñVd $ 03/03 C E_gr~r, AmaE_gr, EggrE_E\$E\$gr, grEggr, 
AmBQ>rEggr, EMAmagr, grAmaS>rS>ãë`yS>rAmB©gr, grE_Ama, 
grAmaS>rEZ~rgrg

1

4. lr a{d e§H$a nmÊS>o`% 06/07 C Egr~r, E_gr~r, AmaE_gr, EggrE_E\$E\$gr, grEggr, 
AmB©Q>rEggr, EMAmagr, EgQ>rgr, grE_Ama, S>rnrgr, 
EgEMAmagr, grAmagr-Š`yAmB©nr

1
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Prior to the present elevation he was the Head of HR Function in Indian Bank and has been instrumental in initiating a host 
of reform measures aimed at enriching the quality of HR. Being Tech Savvy person, he always trusted technology as the 
game changer in the Banking and accordingly took several initiatives to digitize the processes in different fields wherever 
he has worked. He was also a member of IBA’s Sub-Committee on Performance Management System in Public Sector 
Banks.

Shri S Krishnan has assumed charge as Executive Director of the Bank on 01.11.2017.

During the year 2017-2018, the details of the Training Programme attended by the Directors on the Board:
Sl. No. Name of the Director/s Period of Training 

attended
Details of the training Programme

1 Shri K K Singhal 29.05.2017 to 
30.05.2017

Programme for Non-Executive Directors on the Boards of 
Commercial Banks conducted by Centre for Advanced Financial 
Research and Learning (CAFRAL – promoted by RBI) at Goa

2 Shri Jayant P Gokhale,
Shri K K Singhal and
Shri Sunil Vashisht

25.10.2017 Workshop on Implementation of Indian Accounting Standards (Ind 
AS) for Banks and implications for Banks Balance sheet conducted 
by Centre for Advanced Financial Research and Learning (CAFRAL 
– promoted by RBI) at Mumbai

3 Shri CH S S Mallikarjuna Rao 08.11.2017 to 
09.11.2017

CII Directors Guild Platinum Level Programme  focused on 
Boards -  Corporate Governance that Builds Value conducted by 
Confederation of Indian Industry at Bengaluru

4 Smt Vandana Kumari Jena 23.11.2017 to 
24.11.2017

Programme- It’s HER TIME on Board- conducted by Institute of 
Public Enterprise at Hyderabad

5 Shri Jayant P Gokhale,
Shri Sunil Vashisht

11.01.2018 to 
12.01.2018

Programme conducted by School of Corporate Governance and 
Public Policy, Indian Institute of Corporate Affairs, New Delhi at IMT, 
Manesar-Gurugram

CONDUCT OF BOARD MEETINGS:
The Meetings of the Board shall ordinarily be held at least 6 times in a year and at least once in a quarter in accordance 
with Nationalised Banks (Management and Miscellaneous Provisions) Scheme, 1970. During the year 2017-2018 the Board 
held 14 meetings on the following dates:

09.05.2017 29.05.2017 22.06.2017 05.08.2017 28.08.2017

13.09.2017 31.10.2017 22.12.2017 10.01.2018 02.02.2018

09.02.2018 20/21.02.2018 15.03.2018 27.03.2018 -

The details of the Board members at the Board meetings and last AGM, their membership in other Committees of the 
Board of the Bank and their association with other Companies as Directors are given below:

Sl. No. Name of the Director
Attendance Membership in other 

Committees of the Board
Directorship in 

other Companies*Board
Last AGM

23.06.2017
1. Shri Ajay Vipin Nanavati# 10/10 -- RMC, SCMFFC, HRC,  NC, RC, 

CRC-QIP
1

2. Shri Melwyn O Rego^ 09/11 -- MCB, RMC, SCMFFC, CSC, ITSC,  
HRC, BRC,  CRDWDIC,  CMR, 
CDT, CRDNBCC,
CRC-QIP

1

3. Shri Arun Shrivastava$ 03/03 P MCB, RMC, SCMFFC, CSC, 
ITSC,  HRC,   CRDWDIC,  CMR, 
CRDNBCC

1

 4. Shri  Ravi Shanker Pandey% 06/07 P ACB, MCB, RMC, SCMFFC, CSC, 
ITSC,  HRC, STC, CMR, DPC, 
SHRC, CRC-QIP

1
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H«$. g§. {ZXoeH$ H$m Zm_
CnpñW{V {ZXoeH$ _§S>b 

H$s AÝ` g{_{V`m| _| gXñ`Vm
AÝ` H§$n{Z`m| _| 

{ZXoeH$ nX*~moS>© {nN>br E.Or.E_. 
23.06.2017

5. lr grEM Eg Eg _pëbH$mOw©Z amd 14/14 C Egr~r, E_gr~r, AmaE_gr, EggrE_E\$E\$gr, grEggr, 
AmB©Q>rEggr, EMAmagr, EgQ>rgr, grE_Ama, EgEMAmagr, 
grS>rQ>r, grAmagr-Š`yAmB©nr, ~rAmagr

1

6. lr Eg H¥$îUZ ^^ 07/07 – Egr~r, E_gr~r, AmaE_gr, EggrE_E\$E\$gr, grEggr, 
AmB©Q>rEggr, EMAmagr, EgQ>rgr, grE_Ama, EgEMAmagr, 
grS>rQ>r, grAmagr-Š`yAmB©nr, ~rAmagr

1

7. lr am Zm Xþ~o 06/14 C Egr~r, Amagr, EZgr, grE_Ama, EggrE_E\$E\$gr, grS>rQ>r –
  8. lr éÐ Zmam`U H$a * 03/03 A E_gr~r, Egr~r, Amagr –
  9. lr O`§V nr JmoIbo 14/14 C Egr~r, EgQ>rgr, Amagr, AmB©Q>rEggr, EZgr, ~rAmagr 2
10. gwlr d§XZm Hw$_mar OoZm 14/14 C E_gr~r, EZgr, grEggr, EMAmagr, grAmaS>rS>ãë`yS>rAmB©gr, 

grS>rOrE_E
–

11. lr Or a_oe 12/14 C AmaE_gr, grS>rQ>r, AmB©Q>rEggr, grS>rOrE_E, EZgr, 
grAmaS>rEZ~rgrgr, ~rAmagr, grAmagr-Š`yAmB©nr

–

12. lr Ho$ Ho$ qgKb 11/14 C E_gr~r, AmaE_gr, EgEMAmagr, grEggr, EggrQ>rgr, Amagr 1
13. lr gwZrb d{eîR 14/14 C Egr~r, EgQ>rgr, EMAmagr, EgEMAmagr, EggrE_E\$E\$, 

grAmaS>rEZ~rgrgr, grE_Ama, grS>rOrE_E
3

* H§$nZr A{Y{Z`_ 2013 H$s Ymam 165 Ho$ AZwgma
# {XZm§H$ 22.08.2017 H$mo nXJ«hU {H$E
$ {XZm§H$ 30.06.2017 H$mo H$m`©H$mb nyao {H$E
% {XZm§H$ 31.10.2017 H$mo H$m`©H$mb nyao {H$E
^{XZm§H$ 01.07.2017 H$mo nXJ«hU {H$E
^^ {XZm§H$ 01.11.2017 H$mo nXJ«hU {H$E
*-{XZm§H$ 01.07.2017 go Ama~rAmB© H$s AÝ` AZwf§Jr _| à{V{Z`w{º$/ñWmZm§VaU

C	 -	 CnpñWV	
E_gr~r	 -	 _§S>b H$s à~§YZ g{_{V
~rAmagr	 -	 H$mamo~ma g_rjm g{_{V
EgEMAmagr	 -	 eo`aYmaH$ g§nH©$ g{_{V
EggrE_E\$E\$gr	 -	 H$nQ>nyU© _m_bm| H$s Om§M Ed§ AZwdV©Z Ho$ {bE {deof g{_{V
grE_Ama	 -	 dgybr {ZJamZr g{_{V
grAmaS>rS>ãë`yS>rAmB©gr 	-	 BamXVZ MyH$ H$Vm© nhMmZ g{_{V Ho$ {ZU©` H$s g_rjm hoVw g{_{V
grAmaSrEZ~rgrgr 	 -	 J¡a-ghH$mar CYmaH$Vm©Am| Ho$ dJuH$aU g{_{V Ho$ {ZU©` H$s g_rjm hoVw g{_{V
grSrOrE_E 	 -	 _hm à~§YH$m| H$s Anrbm| Ho$ {ZnQ>mZ Ho$ {bE _§S>b H$s g{_{V		                        
grEggr	 -	 J«mhH$ godm g{_{V
EMAmagr	 -	 _mZd g§gmYZ g{_{V
AmB©Q>rEggr	 -	 gyMZm àm¡Úmo{JH$s H$m`©Zr{V g{_{V	
grAmagr-Š`yAmB©nr	  -	 ny±Or-Š`yAmB©nr Ho$ {bE {ZXoeH$m| H$s Cn-g{_{V	
A	 -	 AZwnpñWV
Egr~r	 -	 _§S>b H$s boIm narjm g{_{V
grS>rQ>r	 -	 {S>{OQ>b boZ-XoZ Ho$ {bE _§S>b H$s g{_{V
AmaE_gr	 -	 Omo{I_ à~§YZ g{_{V
EZgr	 -	 Zm_m§H$Z g{_{V	
Amagr	 -	 nm[al{_H$ g{_{V	
EgQ>rgr	 -	 eo`a A§VaU g{_{V

{ZXoeH$ _§S>b H$s à~§YZ g{_{V (E_.gr.~r.):
{ZXoeH$ _§S>b H$s à~§YZ g{_{V (E_gr~r) H$m JR>Z ̂ maV gaH$ma H$s A{YgyMZm g§.E\$.4/1/86/~r.Amo.AmB©. (1) {XZm§H$ 11.07.1986 Ho$ AZwgma H$s JB© Wr Am¡a 
^maV gaH$ma Ûmam CZHo  n[anÌ g§.E\$.g§.4/1/94 - ~rAmoAmB© (i) {XZm§H$ 10.11.1995 Ho$ O[aE gy{MV {H$E JE AZwgma CgH$m nwZJ©R>Z {H$`m J`m & AmJo, ^maV 
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Sl. No. Name of the Director
Attendance Membership in other 

Committees of the Board
Directorship in 

other Companies*Board
Last AGM

23.06.2017
5. Shri CH. S S Mallikarjuna Rao 14/14 P MCB, RMC, SCMFFC, CSC, ITSC, 

HRC, STC, CMR, SHRC, CDT, 
CRC-QIP, BRC

1

6. Shri S Krishnan^^ 07/07 -- ACB, MCB, RMC, SCMFFC, CSC, 
ITSC,  HRC, STC, CMR, SHRC, 
CDT, CRC-QIP, BRC

1

7. Shri R N Dubey 06/14 P ACB, RC, NC, CMR, SCMFFC, 
CDT

-

 8. Shri Rudra Narayan Kar* 03/03 A MCB, ACB, RC -
 9. Shri  Jayant P Gokhale 14/14 P ACB, STC, RC, ITSC, NC, BRC 2
10. Smt. Vandana Kumari Jena 14/14 P MCB, NC, CSC, HRC, CRDWDIC, 

CDGMsA
-

11. Shri G Ramesh 12/14 P RMC, CDT, ITSC, CDGMsA, NC, 
CRDNBCC, BRC, CRC-QIP

-

12. Shri K K Singhal 11/14 P MCB, RMC, SHRC, CSC, STC, RC 1
13. Shri Sunil Vashisht 14/14 P ACB, STC, HRC,   SHRC, SCMFF, 

CRDNBCC, CMR,
CDGMsA, 

3

* As per section 165 of Companies Act, 2013
# - assumed charge on 22.08.2017
$- Superannuated on 30.06.2017
%- Superannuated on 31.10.2017
^- assumed charge w.e.f. 01.07.2017
^^- assumed charge w.e.f. 01.11.2017
*- on deputation/transfer to other RBI subsidiary w.e.f. 01.07.2017 

P     	 - 	 Present				        		
MCB    	 -  	 Management Committee of the Board   		                      	                     
BRC 	 - 	 Business Review Committee
SHRC    	 - 	 Stake Holders Relationship Committee	
SCMFFC	 - 	 Special Committee for Monitoring &  Follow up of Fraud Cases		
CMR       	 - 	 Committee for Monitoring Recovery  	          
CRDWDIC 	 - 	 Committee for Reviewing Decision of Willful Defaulters Identification Committee
CRDNBCC	 - 	 Committee for Reviewing Decision of Non-Cooperative Borrowers Classification Committee
CDGMsA   	 - 	 Committee of Board for Disposal of GMs Appeals 
CSC 	 -  	 Customer Service Committee
HRC	 -	 Human Resources Committee
ITSC   	 - 	 Information Technology Strategy Committee            
CRC-QIP	 -	 Committee of the Board for Raising Capital-QIP    
A   	 - 	 Absent
ACB 	 - 	 Audit Committee of the Board 
CDT    	 -  	 Committee of the Board for Digital Transactions
RMC 	 - 	 Risk Management Committee
NC   	 - 	 Nomination Committee
RC  	 - 	 Remuneration  Committee
STC 	 - 	 Share Transfer Committee

MANAGEMENT COMMITTEE OF THE BOARD (MCB):

The Management Committee of the Board was constituted in terms of Govt. of India Notification No. F 4/1/86.BO.I (I) 
dated 11.07.1986 and was reconstituted as advised by Govt. of India vide their Notification No. F No. 4/1/94-BO.I (i) dated 
10.11.1995. Further Government of India  after consultation with the RBI made the Scheme to amend the ‘Scheme 1970’ 
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gaH$ma Zo ̂ m.[a.~¢. Ho$ gmW nam_e© H$aHo$ "`moOZm 1970' _| g§emoYZ {H$`m {Ogo amï´>r`H¥$V ~¢H$ (à~§YZ Am¡a {d{dY Cn~§Y) (g§emoYZ) ̀ moOZm, 2007 H$hm J`m Am¡a 
{Ogo {X. 08.03.2007 Ho$ ew{ÕnÌ Ho$ gmW n‹T>m OmEŸ& à~§YZ g{_{V, F$U àñVmdm| H$mo _§Oya H$aZo, YmoImY‹S>r Ho$ _m_bm| _| AmoQ>rEg g{hV F$Um| H$m g_Pm¡Vm {ZnQ>mZ, 
~Å>o ImVo S>mbo JE àñVmd, ny§Or Ed§ amOñd ì``m| H$m AZw_moXZ, n[aga Am¡a ^dZm| H$m A{YJ«hU Am¡a {H$am`o na XoZm, Xmdm/Anrb Xm`a H$aZm, {Zdoe, A§eXmZ Am¡a 
AÝ` _m_b, Omo ~moS>© Ûmam g{_{V H$mo gm¢no OmVo h¡§/àË`m`mo{OV {H$E OmVo h¢, Ho$ g§~§Y _| g^r A{YH$mam| H$m à`moJ H$aVr h¡ &

df© Ho$ Xm¡amZ g{_{V H$s {ZåZ{b{IV 16 ~¡R>H|$ Am`mo{OV H$s JBª:

26.05.2017 22.06.2017 04.08.2017 11.08.2017 28.08.2017
13.09.2017 26.09.2017 13.10.2017 30.10.2017 17.11.2017
21.12.2017 11.01.2018 02.02.2018 20.02.2018 09.03.2018
26.03.2018 - - - -

{ZXoeH$ _§S>b H$s à~§YZ g{_{V Ho$ gXñ` Am¡a ~¡R>H$m| _| CZH$s CnpñW{V g§~§{YV {ddaU {ZåZ àñVwV h¡ :

H«$.g§. {ZXoeH$ H$m Zm_ CnpñW{V
1. lr _ob{dZ Amo aoJmo- g{_{V Ho$ AÜ`j 13/14
2. lr AéU lrdmñVd 02/02
3. lr a{d e§H$a nmÊS>o` 08/09
4. lr grEM Eg Eg _pëbH$mOw©wZ amd 16/16
5. lr Eg H¥$îUZ 07/07
6. lr éÐ Zmam`U H$a 02/02
7. lr_Vr d§XZm Hw$_mar OoZm 03/04
8. lr Or a_oe 09/10
9. lr Ho$ Ho$ qgKb 06/06

10. lr gwZrb d{eð> 10/10

{ZXoeH$ _§S>b H$s boIm-narjm g{_{V (E.gr.~r.):
^maVr` [a‹Od© ~¢H$ Ûmam Omar {H$E JE AZwXoem|/_mJ©Xeu {gÕm§Vm| Ho$ AZwgma ~moS>© H$s boIm narjm g{_{V (Egr~r) H$m JR>Z {H$`m J`m, Omo ~¢H$ _| g§nyU© boIm narjm 
n[aMmbZ hoVw {ZXoe XoZo Ho$ gmW-gmW CgH$s {ZJamZr ^r H$aVr h¡, {Og_| g§JR>Z, n[aMmbZrH$aU Am¡a Am§V[aH$ boIm narjm H$r JwUdÎmm {Z`§ÌU Am¡a ~¢H$ Ho$ ^rVa 
{ZarjU Am¡a ~¢H$ H$s gm§{d{YH$/~mhar boIm narjm na AZwàdV©Z VWm ^m.[a.~¢. Ûmam {ZarjU Am{X H$m`m] H$mo H$aVr h¡ Ÿ& ~moS>© H$s boIm narjm g{_{V ~¢H$ H$s Am§V[aH$ 
{ZarjU/boIm narjm H$m`©àUmbr H$s g_rjm H$aVr h¡& `h {d{eï> Am¡a AgmYmaU ê$n go ~‹S>r emImAm| Ho$ A§VJ©V Ag§VmofOZH$ loUr dJuH¥$V emImAm| H$s {ZarjU 
[anmoQ>m] H$s ^r g_rjm H$aVr h¡ &

df© Ho$ Xm¡amZ g{_{V H$s {ZåZ{b{IV 9 ~¡R>H|$ Am`mo{OV H$s JBª:

08/09.05.2017 04/05.08.2017 28.08.2017 31.10.2017 18.11.2017
22.12.2017 01.02.2018 09.02.2018 27.03.2018 -

{ZXoeH$ _§S>b H$s boIm narjm g{_{V Ho$ gXñ` Am¡a ~¡R>H$m| _| CZH$s CnpñW{V g§~§Yr {ddaU {ZåZ àñVwV h¡ :

H«$.g§. {ZXoeH$ H$m Zm_ CnpñW{V
1. lr O`§V nr JmoIbo- g{_{V Ho$ AÜ`j 09/09
2. lr a{d e§H$a nmÊS>o` 04/04
3. lr Eg H¥$îUZ 05/05
4. lr am Zm Xþ~o 02/09
5. lr éÐ Zmam`U H$a 00/01
6. lr_Vr d§XZm Hw$_mar OoZm 05/06
7. lr gwZrb d{eð> 03/03

Omo{I_ à~§YZ g{_{V (AmaE_gr):
^m.[a.~¢. Ho$ {ZXoemZwgma, ~¢H$ Ho$ {ZXoeH$ _§S>b Zo ~¢H$ _| Omo{I_ à~§YZ nÕ{V H$m g\$b$ H$m`m©Ýd`Z hoVw ~moS>© H$s ""Omo{I_ à~§YZ g{_{V'' H$m JR>Z {H$`m h¡Ÿ& 
df© Ho$ Xm¡amZ {ZåZ{b{IV VmarIm| H$mo g{_{V H$s 8 ~¡R>H|$ Am`mo{OV H$s JBª :

08.05.2017 22.06.2017 04.08.2017 28.08.2017
31.10.2017 22.12.2017 20.02.2018 26.03.2018
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called Nationalised Banks’ (Management & Miscellaneous Provisions) (Amendment) Scheme 2007, read with corrigendum 
dated 08.03.2007. The Management Committee exercises all the powers vested in the Board in respect of sanctioning 
of credit proposals, compromise settlement of loans including OTS in case of Fraud cases, write off proposals, approval of 
capital & revenue expenditure, acquisition & hiring of premises, filing suits/appeals, investments, donations and any other 
matter referred to / delegated to the Committee by the Board. 

During the year, the Committee met 16 times on the following dates:

26.05.2017 22.06.2017 04.08.2017 11.08.2017 28.08.2017
13.09.2017 26.09.2017 13.10.2017 30.10.2017 17.11.2017
21.12.2017 11.01.2018 02.02.2018 20.02.2018 09.03.2018
26.03.2018 - - - -

The members of the Management Committee of the Board and their attendance at the meetings are given below:
Sl. No. Name of the Director Attendance

1. Shri Melwyn O Rego– Chairman of Committee 13/14
2. Shri Arun Shrivastava 02/02
3. Shri Ravi Shanker Pandey 08/09
4. Shri CH S S Mallikarjuna Rao 16/16
5. Shri S Krishnan 07/07
6. Shri Rudra Narayan Kar 02/02
7. Smt Vandana Kumari Jena 03/04
8. Shri G Ramesh 09/10
9. Shri K K Singhal 06/06

10. Shri Sunil Vashisht 10/10

AUDIT COMMITTEE OF THE BOARD (ACB):
The Audit Committee of the Board was constituted as per the instructions /guidelines issued by Reserve Bank of India 
to provide direction as also oversee the operation of the total audit function in the Bank which includes the organising, 
operationalising and quality of Internal Audit and Inspection within the Bank and follow up of the statutory/external Audit of 
the Bank and Inspection of RBI. The ACB reviews the internal Inspection/Audit function in the Bank as also the oversight of 
the financial reporting process and the disclosure of its  financial  information  to  ensure  that  the  financial  statement  is  
correct, sufficient and credible. It also reviews the inspection reports of specialized and exceptionally large Branches and 
also Branches with unsatisfactory ratings. 

The Committee met 9 times during the year on the following dates:
08/09.05.2017 04/05.08.2017 28.08.2017 31.10.2017 18.11.2017

22.12.2017 01.02.2018 09.02.2018 27.03.2018 -

The details with regard to the members of the Audit Committee of the Board and their attendance at the meetings are 
as given below:

Sl. No. Name of the Director Attendance
1. Shri Jayant P Gokhale– Chairman of Committee 09/09
2. Shri Ravi Shanker Pandey 04/04
3. Shri S Krishnan 05/05
4. Shri R N Dubey 02/09
5. Shri Rudra Narayan Kar 00/01
6. Smt Vandana Kumari Jena 05/06
7. Shri Sunil Vashisht 03/03

RISK MANAGEMENT COMMITTEE (RMC):
In terms of RBI direction, the Board of Directors of the Bank constituted “Risk Management Committee” of the Board for 
successful implementation of proper Risk Management Systems in the Bank.
During the year the Committee held 8 meetings on the following dates:

08.05.2017 22.06.2017 04.08.2017 28.08.2017
31.10.2017 22.12.2017 20.02.2018 26.03.2018



H$mnm}aoQ> A{^emgZ [anmoQ>© 
Report on Corporate Governance

91

g{_{V Ho$ gXñ`m| Ho$ ã`m¡ao VWm ~¡R>H$ _| CZH$s CnpñW{V go g§~§{YV {ddaU {ZåZ àñVwV h¡:

H«$.g§. {ZXoeH$ H$m Zm_ CnpñW{V
1. lr AO` {d{nZ ZmZmdQ>r- g{_{V Ho$ AÜ`j 04/04
2. lr _ob{dZ Amo aoJmo 06/06
3. lr AéU lrdmñVd 02/02
4. lr a{d e§H$a nmÊS>o` 04/05
5. lr grEM Eg Eg _pëbH$mOw©Z amd 08/08
6. lr Eg H¥$îUZ 03/03
7. lr Or a_oe 07/08
8. lr Ho$ Ho$ qgKb 08/08

YmoImY‹S>r _m_bm| H$s {ZJamZr Ed§ AZwdVu H$ma©dmB© Ho$ {bE {deof g{_{V (EggrE_E\$E\$gr):
^m.[a.~¢. Ho$ n[anÌ g§.S>r~rEg.E\$Ordr(E\$) g§.1004/23.04.01E/2003-2004 {XZm§H$ 14.01.2004 Ho$ AZwgma, ~¢H$ Ho$ {ZXoeH$ _§S>b Zo `1 H$amo‹S> VWm 
Cggo A{YH$ am{e Ho$ ""H$nQ>nyU© _m_bm| H$s {ZJamZr Ed§ AZwdVu H$ma©dmB© Ho$ {bE {deof g{_{V'' H$m JR>Z {H$`mŸJ`m h¡&

df© Ho$ Xm¡amZ g{_{V H$s 5 ~¡R>H|$ {ZåZ{b{IV VmarIm| H$mo Am`mo{OV H$s JBª :

22.06.2017 31.10.2017 07.11.2017 02.02.2018 26.03.2018
		
g{_{V Ho$ gXñ`m| Ho$ ã`m¡ao VWm ~¡R>H$m| _| CZH$s CnpñW{V {ZåZ àñVwV h¢Ÿ&

H«$.g§. {ZXoeH$ H$m Zm_ CnpñW{V
1. lr AO` {d{nZ ZmZmdQ>r-g{_{V Ho$ AÜ`j 04/04
2. lr _ob{dZ Amo aoJmo 02/04
3. lr AéU lrdmñVd 01/01
4. lr a{d e§H$a nmÊS>o` 01/02
5. lr grEM. Eg Eg _pëbH$mOw©Z amd 05/05
6. lr Eg H¥$îUZ 03/03
7. lr am Zm Xþ~o 02/05
8. lr_Vr d§XZm Hw$_mar OoZm 01/01
9. lr gwZrb d{eð> 04/04

{hVYmaH$ g§nH©$ g{_{V (EgEMAmagr):
{ZXoeH$ _§S>b Zo gyMrH$µaU H$ama _| H${WV {Z`_m| Ho$ AZwgma eo`aYaH$m|| Ed§ {ZdoeH$m| H$s {eH$m`Vm| O¡go eo`am| H$m hñVm§VaU, dm{f©H$ [anmoQ>© H$s Aàm{á, bm^m§e dma§Q> 
Z {_bZm, Am{X H$m {ZnQ>mZ d g_mYmZ H$aZo Ho$ {bE ~¢H$ H$s {ZXoeH$ _§S>b Zo ""eo`aYmaH$m|/{ZdoeH$m|$ H$s  {eH$m`V g{_{V'' H$m Zm_ ~XbH$a ""{hVYmaH$ g§nH©$  
g{_{V'' Ho$ ê$n _| n[ad{V©V {H$`m J`m h¡& g{_{V, ~¢H$ à{V^y{VYmaH$m| H$s {eH$m`Vm| O¡go, eo`am| H$m ì`mnma, dm{f©H$ [anmoQ>© H$s Aàm{á, bm^m§e dma§Q> Z {_bZm Am{X 
Ho$ {ZnQ>mZ H$s {ZJamZr H$aVr h¡&

df© Ho$ Xm¡amZ g{_{V H$s Xmo ~¡R>H|$ {ZåZdV hþB©:

09.05.2017 30.10.2017

g{_{V Ho$ gXñ`m| Ho$ ã`m¡ao VWm ~¡R>H$ _| CZH$s CnpñW{V go g§~§{YV {ddaU {ZåZdV h¢:

H«$.g§. {ZXoeH$ H$m Zm_ CnpñW{V
1. lr a{d e§H$a nmÊS>o` 02/02
2. lr grEM Eg Eg _pëbH$mOw©Z amd 02/02
3. lr Or a_oe 02/02
4. lr Ho$ Ho$ qgKb- g{_{V Ho$ AÜ`j 01/01
5. lr gwZrb d{eð> 01/01

df© 2017-18 Ho$ Xm¡amZ, ~¢H$ Ho$ eo`aYmaH$m|/{ZdoeH$m| go 898 {eH$m`V|/n[admX/àíZ àmßV hþE VWm g^r {eH$m`Vm|/n[admXm|/àíZm| H$mo Ü`mZ _| {b`m J`m VWm 
CZH$m g_mYmZ H$a {X`m J`m& 31.03.2018 H$s pñW{V _| VH$ H$moB© ̂ r {eH$m`V b§{~V Zht ahr& {X. 31.03.2018 H$s pñW{V _| ñWmZm§VaU hoVw H$moB© ̂ r eo`a b§{~V 
Zht h¡Ÿ&

J«mhH$ godm g{_{V (grEggr):
^maVr` [aµOd© ~¢H$ Ho$ nÌ g§. S>r~rAmoS>r g§ EbB©Or 96/09.07.007/2004-05, {X. 17.08.2004 Ho$ AZwgma ~¢H$ Ûmam àXmZ H$s OmZodmbr J«mhH$ godm H$s JwUdÎmm 
_| gwYma bmZo hoVw ~moS>© H$s ""J«mhH$ godm g{_{V'' H$m JR>Z {H$`m J`m h¡Ÿ&
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The members of the Committee and their attendance at the meetings is furnished here below:
Sl. No. Name of the Director Attendance

1. Shri Ajay Vipin Nanavati– Chairman of Committee 04/04
2. Shri Melwyn O Rego 06/06
3. Shri Arun Shrivastava 02/02
4. Shri Ravi Shanker Pandey 04/05
5. Shri CH SS Mallikarjuna Rao 08/08
6. Shri S Krishnan 03/03
7. Shri G Ramesh 07/08
8. Shri K K Singhal 08/08

SPECIAL COMMITTEE FOR MONITORING AND FOLLOW UP OF FRAUD CASES (SCMFFC):
In terms of RBI circular No.DBS.FGV(F) No. 1004/23.04.01A/2003-2004 dated 14.01.2004, the Board of Directors of the Bank 
constituted “Special Committee for Monitoring and Follow up of Fraud Cases” involving amount of `1 Crore and above. 

During the year the Committee held 5 meetings on the following dates:

22.06.2017 31.10.2017 07.11.2017 02.02.2018 26.03.2018
		
The members of the Committee and their attendance at the meeting is furnished here below:

Sl. No. Name of the Director Attendance
1. Shri Ajay Vipin Nanavati– Chairman of Committee 04/04
2. Shri Melwyn O Rego 02/04
3. Shri Arun Shrivastava 01/01
4. Shri Ravi Shanker Pandey 01/02
5. Shri CH SS Mallikarjuna Rao 05/05
6. Shri S Krishnan 03/03
7. Shri R N Dubey 02/05
8. Smt Vandana Kumari Jena 01/01
9. Shri Sunil Vashisht 04/04

STAKEHOLDERS’ RELATIONSHIP COMMITTEE (SHRC):

In terms of the Listing Agreement, the Board of Directors of the Bank constituted “Shareholders’/Investors’ Grievance 
Committee  –rechristened as Stakeholders Relationship Committee” of the Board, specifically to look into redressing 
shareholder and investor complaints/grievances like transfer of shares, non-receipt of Annual Report, non-receipt of 
dividend warrants etc. The Committee monitors the redressal of the grievances of the security holder of the Bank including 
complaints related to trade of shares, non-receipt of Annual Report, non-receipt of declared dividend warrants.

During the year the Committee held 2 meetings on the following dates:

09.05.2017 30.10.2017

The members of the Committee and their attendance at the meetings are furnished here below:

Sl. No. Name of the Director Attendance
1. Shri Ravi Shanker Pandey 02/02
2. Shri CH S S Mallikarjuna Rao 02/02
3. Shri G Ramesh 02/02
4. Shri K K Singhal– Chairman of Committee 01/01
5. Shri Sunil Vashisht 01/01

During the year 2017-18, 898 complaints/ grievances/ queries were received from the Shareholders/ Investors of the Bank 
and all of them, have been resolved/ attended to. No complaint, was pending as on 31.03.2018.  None of the complaints 
were pending for more than one month. There were no shares pending for transfer as at 31.03.2018.  

CUSTOMER SERVICE COMMITTEE (CSC):

In terms of RBI DBOD letter No. Leg 96/09.07.007/2004-05 dated 17.08.2004, “Customer Service Committee” of the Board 
was constituted to bring improvement in the quality of customer service in the Bank. 
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df© Ho$ Xm¡amZ g{_{V H$s 3 ~¡R>H|$ {ZåZ{b{IV VmarIm| _| Am`mo{OV H$s JBª :

04.08.2017 11.01.2018 01.02.2018

g{_{V Ho$ gXñ`m| Ho$ ã`m¡ao VWm ~¡R>H$m| _| CZH$s CnpñW{V go g§~§{YV {ddaU {ZåZ{b{IV h¡§:

H«$.g§. {ZXoeH$ H$m Zm_ CnpñW{V
1. lr _ob{dZ Amo aoJmo- g{_{V Ho$ AÜ`j 03/03
2. lr a{d e§H$a nmÊS>o` 01/01
3. lr grEM Eg Eg _pëbH$mOw©Z amd 02/03
4. lr Eg H¥$îUZ 02/02
5. lr_Vr d§XZm Hw_mar OoZm 03/03
6. lr Ho$ Ho$ qgKb 02/03

nm[al{_H$ g{_{V (Amagr)
^maV gaH$ma Ho$ nÌm§H$ E\$ g§. 20/1/2005   ~r.Amo. 1 {XZm§H$ 09.03.2007 _| Xr JB© eVm] Ho$ AZwgma {ZXoeH$ _§S>b Zo EH$ nm[al{_H$ g{_{V H$m JR>Z {H$`m h¡ 
Omo ^maV gaH$ma Ho$ _mJ©Xeu {gÕm§Vm| Ho$ AZwgma à~§Y {ZXoeH$ Ed§ _w»` H$m`©H$mar A{YH$mar VWm H$m`©nmbH$ {ZXoeH$m| Ho$ {ZînmXZ _yë`m§H$Z hoVw J{R>V ~moS>© H$s JB© 
EH$ Cn g{_{V h¡Ÿ& 

df© Ho$ Xm¡amZ g{_{V Zo {X. 22.12.2017 H$mo EH$ ~¡R>H$ Am`mo{OV H$s Ÿ&
g{_{V Ho$ gXñ`m| VWm ~¡R>H$ _| CZH$s CnpñW{V go g§~§{YV {ddaU {ZåZ{b{IV h¡§:

H«$.g§. {ZXoeH$ H$m Zm_ CnpñW{V
1. lr AO` {d{nZ ZmZmdQ>r- g{_{V Ho$ AÜ`j 01/01

2. lr am Zm Xþ~o 01/01

3. lr O`§V nr JmoIbo 01/01

4. lr Ho$ Ho$ qgKb 01/01

gyMZm àm¡Úmo{JH$s H$m`©Zr{V g{_{V (AmB©Q>rEggr):

g_`-g_` na {d{^Þ AmB©Q>r n[a`moOZmAm| Ho$ _mJ©Xe©Z / {ZJamZr Ho$ {bE ~moS©> H$s EH$ Cn g{_{V J{R>V H$s JB© h¡&

df© Ho$ Xm¡amZ g{_{V H$s 4 ~¡R>H|$ {ZåZ{b{IV VmarIm| _| Am`mo{OV H$s JBªŸ:

22.06.2017 31.10.2017 21.12.2017 02.02.2018

g{_{V Ho$ gXñ` VWm ~¡R>H$m| _| CZH$s CnpñW{V {ZåZdV h¡ : 

H«$.g§. {ZXoeH$ H$m Zm_ CnpñW{V
1. lr _ob{dZ Amo aoJmo 02/03
2. lr AéU lrdmñVd 01/01
3. lr a{d e§H$a nmÊS>o` 01/02
4. lr grEM Eg Eg _pëbH$mOw©Z amd 04/04
5. lr Eg H¥$îUZ 02/02
6. lr O`§V nr JmoIbo 04/04
7. lr Or a_oe-g{_{V Ho$ AÜ`j 02/02
8. lr gwZrb d{eð> 02/02

eo`a A§VaU g{_{V (EgQ>rgr):

qg{S>Ho$Q>~¢H$ (eo`a Am¡a ~¡R>H$) {d{Z`_mdbr, 1998 Ho$ Cn~§Ym| Ho$ AZwgma ~¢H$ Ûmam eo`a A§VaU g{_{V H$m JR>Z {H$`m J`m h¡Ÿ& 

CŠV g{_{V, eo`am| H$m A§VaU, AZw{b{n eo`a à_mUnÌ Omar H$aZm, eo`am| H$m hñVm§VaU Am¡a Zm_m| H$mo hQ>mZm VWm eo`am| H$m nwZ: H$mJµOrH$aU VWm Cggo g§~§{YV 
AÝ` _wX²Xm| H$s {ZJamZr H$aVr h¡ Am¡a CZH$m AZw_moXZ H$aVr h¡ Ÿ&

df© Ho$ Xm¡amZ g{_{V H$s 3 ~¡R>H|$ {ZåZ{b{IV VmarIm| _| Am`mo{OV H$s JBª &

22.12.2017 11.01.2018 15.03.2018
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During the year the Committee held 3 meetings on the following dates:

04.08.2017 11.01.2018 01.02.2018

The members of the Committee and their attendance at the meetings is furnished here below:
Sl. No. Name of the Director Attendance

1. Shri Melwyn O Rego– Chairman of Committee 03/03
2. Shri Ravi Shanker Pandey 01/01
3. Shri CH S S Mallikarjuna Rao 02/03
4. Shri S Krishnan 02/02
5. Smt Vandana Kumari Jena 03/03
6. Shri K K Singhal 02/03

REMUNERATION COMMITTEE (RC):

In terms of Government of India letter F.No. 20/1/2005-BO.1 dated 09.03.2007, Remuneration Committee was constituted - 
a sub Committee of the Board to evaluate the performance of MD&CEO and EDs as per the Government of India 
guidelines. 

During the year the Committee met once on 22.12.2017.

The members of the Committee and their attendance at the meeting is furnished here below:
Sl. No. Name of the Director Attendance

1. Shri Ajay Vipin Nanavati– Chairman of Committee 01/01
2. Shri R N Dubey 01/01
3. Shri Jayant Gokhale 01/01
4. Shri Kamal Kishore Singhal 01/01

INFORMATION TECHNOLOGY STRATEGY COMMITTEE (ITSC):

A sub Committee of the Board was constituted for guiding/ monitoring the various IT projects in place/ contemplated from 
time to time.

During the year the Committee held 4 meetings on the following dates:

22.06.2017 31.10.2017 21.12.2017 02.02.2018

The members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri Melwyn O Rego 02/03
2. Shri Arun Shrivastava 01/01
3. Shri Ravi Shanker Pandey 01/02
4. Shri CH S S Mallikarjuna Rao 04/04
5. Shri S Krishnan 02/02
6. Shri Jayant P Gokhale 04/04
7. Shri G Ramesh– Chairman of Committee 02/02
8. Shri Sunil Vashisht 02/02

SHARE TRANSFER COMMITTEE (STC): 

In accordance with the Syndicate Bank (Shares & Meetings) Regulations, 1998, the Share Transfer Committee was 
constituted.  

The Committee monitors and approves share transfers, issue of duplicate share certificates, transmission, transposition and 
deletion of names and re-materialisation of shares and matters relating thereto. 

During the year the committee held 3 meetings on the following dates:

22.12.2017 11.01.2018 15.03.2018
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g{_{V Ho$ gXñ`m| Ho$ ã`m¡ao VWm ~¡R>H$m| _| CZH$s CnpñW{V {ZåZdV h¡ :

H«$.g§. {ZXoeH$ H$m Zm_ CnpñW{V
1. lr grEM Eg Eg _pëbH$mOw©Z amd-g{_{V Ho$ AÜ`j 03/03
2. lr Eg H¥$îUZ 03/03
3. lr Or a_oe 02/02
4. lr Ho$ Ho$ qgKb 02/03
5. lr gwZrb d{eð> 01/01

Zm_m§H$Z g{_{V (EZgr):

^m.[a.~¢. Ho$ nÌ S>r.~r.Amo.S>r. g§.~r.gr. g§. 47/29.39.001/2007-2008 {X. 01.11.2007 Ho$ AZwgma {ZXoeH$ _§S>b Zo ~¢qH$J H§$nZr (CnH«$_m| H$m AO©Z 
Am¡a A§VaU) A{Y{Z`_, 1970/1980, 2006 _| `Wm g§emo{YV, H$s Ymam 9(3)(i) Ho$ A§VJ©V _m¡OyXm {ZXoeH$ Ho$ ê$n _| M`Z {H$E OmZodmbo ì`pŠV H$s ""Cn`wŠV 
VWm C{MV'' pñW{V H$m {ZYm©aU H$aZo Ho$ {bE gå`H  VËnaVmdmbr à{H«$`m ewê$ H$aZo hoVw ""Zm_m§H$Z g{_{V'' H$m JR>Z {H$`m h¡Ÿ&

^m.[a.~¢. Zo {ZXoe {X`m h¡ {H$ ""Cn`wŠV Am¡a C{MV'' _mZX§S> H$mo M`{ZV {ZXoeH$m| (eo`aYmaH$ {ZXoeH$) - dV©_mZ Am¡a ^mdr XmoZm| na bmJy {H$`m OmE Ÿ&

g{_{V Zo df© Ho$ Xm¡amZ dV©_mZ eo`aYmaH$ {ZXoeH$ Ho$ ñVa H$mo ""Cn`wŠV VWm C{MV'' gw{ZpíMV H$aZo Ho$ {bE {X. 10.01.2018 H$mo EH$ ~¡R>H$ Am`mo{OV H$s&

g{_{V Ho$ gXñ`m| Ho$ ã`m¡ao VWm ~¡R>H$m|  CZH$s CnpñW{V {ZåZdV h¡ : 

H«$.g§. {ZXoeH$ H$m Zm_ CnpñW{V
1. lr AO` {d{nZ ZmZmdQ>r- g{_{V Ho$ AÜ`j 01/01

2. lr am Zm Xþ~o 01/01

3. lr O`§V nr JmoIbo 01/01

4. lr_Vr d§XZm Hw$_mar OoZm 01/01

5. lr Or a_oe 01/01

EM Ama g{_{V (EMAmagr):
~¢H$ _| EM. Ama. àUmbr/à{H«$`m H$s g_rjm H$aZo Ho$ {bE {X. 30.10.2009 H$mo _§S>b H$s EM. Ama. g{_{V H$m JR>Z {H$`m J`m h¡Ÿ&

df© Ho$ Xm¡amZ g{_{V H$s 10 ~¡R>H|$ {ZåZ{b{IV VmarIm| _| Am`mo{OV H$s J`tŸ&

09.05.2017 22.06.2017 04.08.2017 30.10.2017
21.12.2017 10.01.2018 02.02.2018 20.02.2018
15.03.2018 26.03.2018 - -

g{_{V Ho$ gXñ`m| Ho$ ã`m¡ao VWm ~¡R>H$ _| CZH$s CnpñW{V go g§~§{YV {ddaU {ZåZ{b{IV h¡:

H«$.g§. {ZXoeH$ H$m Zm_ CnpñW{V
1. lr AO` {d{nZ ZmZmdQ>r- g{_{V Ho$ AÜ`j 04/04
2. lr _ob{dZ Amo aoJmo 07/08
3. lr AéU lrdmñVd 02/02
4. lr a{d e§H$a nmÊS>o` 03/04
5. lr grEM Eg Eg _pëbH$mOw©Z amd 10/10
6. lr Eg H¥$îUZ 06/06
7. lr am Zm Xþ~o 01/02
8. lr_Vr d§XZm Hw$_mar OoZm 08/08
9. lr gwZrb d{eð> 10/10

dgybr {ZJamZr Ho$ {bE g{_{V (grE_Ama):

{dÎmr` godmE§ {d^mJ, {dÎm _§Ìmb`, ^maV gaH$ma Ho$ nÌ g§ E\$. g§ 7/112/2012-~rAmoE {XZm§H$ 21 Zd§~a, 2012 _| H${WV {ZX}em| Ho$ AZwgma, {Z`{_V AmYma 
na dgybr _| àJ{V H$s {ZJamZr Ho$ {bE grE_S>r, B©S>r Am¡a ^maV gaH$ma Ho$ {ZXoeH$ H$mo gXñ` ~ZmVo hþE dgybr {ZJamZr g{_{V H$m JR>Z {H$`m J`m h¡ Am¡a `h g{_{V 
_m{gH$ AmYma na AnZr [anmoQ>© ~moS©>  H$mo O_m H$aoJr &
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The members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri CH S S Mallikarjuna Rao– Chairman of Committee 03/03
2. Shri S Krishnan 03/03
3. Shri G Ramesh 02/02
4. Shri K K Singhal 02/03
5. Shri Sunil Vashisht 01/01

NOMINATION COMMITTEE (NC):

In terms of the RBI letter DBOD No. BC No. 47/29.39.001/2007-08 dated 01.11.2007, the Board of Directors constituted 
“Nomination Committee” to undertake a process of due diligence to determine the ‘fit and proper’ status of existing/the 
persons to be elected as a director under Sec. 9 (3)(i) of Banking Companies (Acquisition and Transfer of Undertakings) 
Act, 1970/1980 as amended in 2006.

RBI has directed that the Fit and Proper” Criteria as of now, be made applicable to the elected Directors (Shareholder 
Directors) - both present and future. 

The Committee met during the year on 10.01.2018 to determine the “fit & proper” of existing shareholder Directors.

The particulars with regard to the members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri Ajay Vipin Nanavati– Chairman of Committee 01/01
2. Shri R N Dubey 01/01
3. Shri Jayant Gokhale 01/01
4. Smt Vandana Kumari Jena 01/01
5. Shri G Ramesh 01/01

H.R. COMMITTEE (HRC):
H.R. Committee of the Board was first constituted on 30.10.2009 for the review of HR Systems/ practices in the Bank. 
During the year the Committee held 10 meetings on the following date:

09.05.2017 22.06.2017 04.08.2017 30.10.2017
21.12.2017 10.01.2018 02.02.2018 20.02.2018
15.03.2018 26.03.2018 - -

The particulars with regard to the members of the Committee and their attendance at the meetings are given below:
Sl. No. Name of the Director Attendance

1. Shri Ajay Vipin Nanavati– Chairman of Committee 04/04
2. Shri Melwyn O Rego 07/08
3. Shri Arun Shrivastava 02/02
4. Shri Ravi Shanker Pandey 03/04
5. Shri CH S S Mallikarjuna Rao 10/10
6. Shri S Krishnan 06/06
7. Shri R N Dubey 01/02
8. Smt Vandana Kumari Jena 08/08
9. Shri Sunil Vashisht 10/10

COMMITTEE FOR MONITORING RECOVERY (CMR):

In terms of Government of India, Ministry of Finance, Department of Financial Services, directives vide letter F.No. 
7/112/2012-BOA dated 21st November, 2012, Committee for Monitoring Recovery was constituted with members viz., 
CMD, ED and Government of India Director to monitor the progress in recovery on regular basis and this Committee would 
submit its report to the Board on monthly basis.   



H$mnm}aoQ> A{^emgZ [anmoQ>© 
Report on Corporate Governance

97

^maV gaH$ma Zo AnZo nÌ E\$.g§. 7/2/2015- dgybr, {XZm§H$ 1 OZdar, 2016 Ho$ _mÜ`_ go {ZX}e {X`m h¡ {H$ dgybr g{_{V H$s {Z`{_V ~¡R>H|$ {ZYm©[aV A{YXoer 
gpå_lU Ho$ A^md Ho$ MbVo Zht hmo ahr h¢, `h {ZU©` {b`m J`m h¡ {H$ g§~§{YV gmd©O{ZH$ joÌH$ ~¢H$ g{_{V Ho$ JR>Z Ho$ g§~§Y _| {ZYm©[aV gpå_lU H$m Ë`mJ H$a gH$Vo 
h¢& `h ^r {ZX}e {X`m J`m h¡ {H$ g{_{V H$mo {Z`{_V ê$n go {_bZm Mm{hE Am¡a ~¢H$ H$s X~mdJ«ñV AmpñV`m| H$s {ZJamZr H$aZr Mm{hE Am¡a H$m`©dmhr Ho$ A{^boI Am¡a 
{g\$m[aem| H$mo {Z`{_V ê$n go ~moS©> Ho$ g_j aIm OmZm Mm{hE&

Cn`w©º$ H$mo Ü`mZ _| aIVo hþE, E_S>r Ed§ grB©Amo VWm B©S>r (Omo g{_{V Ho$ _m¡OyXm gXñ` h¢) Ho$ Abmdm {H$gr ^r ñdV§Ì {ZXoeH$ H$mo em{_b H$aVo hþE dgybr {ZJamZr 
g{_{V H$m nwZJ©R>Z {H$`m J`m&

df© Ho$ Xm¡amZ g{_{V Zo {ZåZ{bpIV {V{W`m| _| 8 ~¡R>H|$ Am`mo{OV H$s:
09.05.2017 04.08.2017 30.10.2017 22.12.2017
11.01.2018 02.02.2018 20.02.2018 26.03.2018

g{_{V Ho$ gXñ`m| Am¡a ~¡R>H$m| _| CZH$s CnpñW{V Ho$ g§~§Y _| {ddaU ZrMo {XE JE h¢:

H«$.g§. {ZXoeH$ H$m Zm_ CnpñW{V
1. lr _ob{dZ Amo aoJmo - g{_{V Ho$ AÜ`j 07/07
2. lr AéU lrdmñVd 01/01
3. lr a{d e§H$a nmÊS>o` 03/03
4. lr grEM Eg Eg _pëbH$mOw©Z amd 08/08
5. lr Eg H¥$îUZ 05/05
6. lr am Zm Xþ~o 02/07
7. lr_Vr d§XZm Hw$_mar OoZm 01/01
8. lr Ho$ Ho$ qgKb 01/01
9. lr gwZrb d{eð> 07/07

Š`yAmB©nr  H$mo ~‹T>mZo Ho$ {bE {ZXoeH$m| H$s Cn-g{_{V:
^maV gaH$ma Ho$ {Xem{ZX}em| Ho$ AZwgma `h g{_{V J{R>V H$s JB© h¡&
df© Ho$ Xm¡amZ g{_{V H$s 4 ~¡R>H|$ {ZåZ{b{IV VmarIm| _| Am`mo{OV H$s JBª &

07.11.2017 12.12.2017 15.12.2017 20.12.2017

g{_{V Ho$ gXñ`m| Am¡a ~¡R>H$m| _| CZH$s CnpñW{V Ho$ g§~§Y _| {ddaU ZrMo {XE JE h¢:

H«$.g§. {ZXoeH$ H$m Zm_ CnpñW{V
1. lr AO` {d{nZ ZmZmdQ>r - g{_{V Ho$ AÜ`j 04/04
2. lr _ob{dZ Amo aoJmo 03/04
3. lr grEM Eg Eg _pëbH$mOw©Z amd 04/04
4. lr Eg H¥$îUZ 04/04
5. lr Or a_oe 04/04

BamXVZ MyH$H$Vm© nhMmZ g{_{V Ho$ {ZU©` H$s g_rjm hoVw g{_{V (grAmaS>rS>ãë`yS>rAmB©gr):
^maVr` [aOd© ~¢H$ Ho$ _mñQ>a n[anÌ g§. S>r.~r.Ama. g§. gr.AmB©.S>r.~r.gr. 57/20.16.003/2014-15 {X. 01.07.2014 H$s eVm] Ho$ AZwgma VWm {X. 
07.01.2015 VH$ Cg_| H¥$V AÚVZm| _| {Z{hV {Xem{ZXoem| Ho$ AZwgma ~¢H$m| H$mo$ BamXVZ MyH$H$Vm©Am| Hr nhMmZ H$aZo Ho$ {bE g{_{V H$m JR>Z {H$`m OmZm h¡& ^maVr` 
[aOd© ~¢H$ Ho$ {ZXoemZwgma AÜ`j/à~§Y {ZXoeH$ Ed§ _w»` H$m`©H$mar A{YH$mar VWm 2 {ZXoeH$ Cº$ g_rjm g{_{V Ho$ AÜ`j hm|& 

df© Ho$ Xm¡amZ {ZåZ{b{IV {V{W`m| H$mo 2 ~¡R>H|$ hþB©&

31.10.2017 01.02.2018

g{_{V Ho$ gXñ`m| VWm ~¡R>H$m|$_| CZH$s CnpñW{V g§~§Yr {ddaU {ZåZ{b{IV h¡ :

H«$.g§. {ZXoeH$ H$m Zm_ CnpñW{V
1. lr _ob{dZ Amo aoJmo- g{_{V Ho$ AÜ`j 02/02
2. lr O`§V nr JmoIbo 02/02
3. lr_Vr d§XZm Hw$_mar OoZm 02/02

_hm à~ÝYH$ H$s Anrbm| Ho$ {ZnQ>mZ Ho$ {bE {ZXoeH$m| H$s Cn-g{_{V:
^maV gaH$ma Ho$ {Xem{ZX}em| Ho$ AZwgma `h g{_{V J{R>V H$s JB© h¡&
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The Government of India, vide their letter F.No. 7/2/2015-Recovery dated 1st January, 2016 directed that as the regular 
meetings of Recovery Committee are not taking place due to mandatory composition prescribed, it was decided to 
leave the composition of Recovery Committee to the Board of respective Public Sector Banks.  It has also been directed 
that the Committee must meet regularly and monitor stressed assets of the Bank and its record of proceedings and 
recommendations must be placed before the Board regularly.

In view of the above, the Committee for Monitoring Recovery is reconstituted with inclusion of any independent Director in 
addition to MD & CEO and EDs (who are the existing members of the Committee.)

During the year the Committee held 8 meetings on the following dates:

09.05.2017 04.08.2017 30.10.2017 22.12.2017
11.01.2018 02.02.2018 20.02.2018 26.03.2018

The particulars with regard to the members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri Melwyn O Rego– Chairman of Committee 07/07
2. Shri Arun Shrivastava 01/01
3. Shri Ravi Shanker Pandey 03/03
4. Shri CH S S Mallikarjuna Rao 08/08
5. Shri S Krishnan 05/05
6. Shri R N Dubey 02/07
7. Smt Vandana Kumari Jena 01/01
8. Shri K K Singhal 01/01
9. Shri Sunil Vashisht 07/07

COMMITTEE OF DIRECTORS FOR RAISING CAPITAL-QIP:
The Committee was constituted in terms of Government of India guidelines.
During the year the Committee met 4 times on the following dates:

07.11.2017 12.12.2017 15.12.2017 20.12.2017
The particulars with regard to the members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri Ajay Vipin Nanavati– Chairman of Committee 04/04
2. Shri Melwyn O Rego 03/04
3. Shri CH S S Mallikarjuna Rao 04/04
4. Shri S Krishnan 04/04
5. Shri G Ramesh 04/04

COMMITTEE FOR REVIEWING DECISION OF WILLFUL DEFAULTERS INDENTIFICATION COMMITTEE (CRDWDIC):
In terms of the RBI directions vide Master Circular No. DBR.No.CID.BC. 57/20.16.003/2014-15 dated 01.07.2014, and 
updated up to 07.01.2015, Banks were directed to form Committees to identify the cases of Wilful Defaulters.   As per the 
RBI guidelines, the Review Committee shall be headed by the Chairman /MD & CEO and 2 Directors.   

During the year the Committee held 2 meetings on the following dates:

31.10.2017 01.02.2018

The members of the Committee and their attendance at the meetings are given below:
Sl. No. Name of the Director Attendance

1. Shri Melwyn O Rego– Chairman of Committee 02/02
2. Shri Jayant P Gokhale 02/02
3. Smt Vandana Kumari Jena 02/02

COMMITTEE OF THE BOARD FOR DISPOSAL OF GM’S APPEALS:
The Committee was constituted in terms of Government of India guidelines.
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df© Ho$ Xm¡amZ _hm à~ÝYH$ Ûmam A{Y_m{ZV Anrbm| Ho$ {ZnQ>mZ na {XZm§H$ 05.08.2017 H$mo EH$ ~ma g{_{V H$s ~¡R>H$ hþB©:

g{_{V Ho$ gXñ`m| Am¡a ~¡R>H$m| _| CZH$s CnpñW{V Ho$ g§~§Y _| {ddaU ZrMo {XE JE h¢:

H«$.g§. {ZXoeH$ H$m Zm_ CnpñW{V
1. lr Or a_oe - g{_{V Ho$ AÜ`j 01/01

2. lr_Vr d§XZm Hw$_mar OoZm 01/01

3. lr gwZrb d{eð> 01/01

{S>{OQ>b boZXoZ Ho$ {bE ~moS©> H$s Cn g{_{V:

{dÎmr` godmE§ {d^mJ (~¢qH$J n[aMmbZ Am¡a boIm), {dÎm _§Ìmb`, ^maV gaH$ma Ho$ nÌ g§ E\$ g§ 8/02/2015-~rAmoE {XZm§H$ 4 AJñV 2017 _| d{U©V  
{Xem{ZX}em| Ho$ AZwgma `h g{_{V J{R>V H$s JB© h¡& 

df© Ho$ Xm¡amZ g{_{V H$s EH$ ~¡R>H$ {X. 30.10.2017 H$mo hþB©&

g{_{V Ho$ gXñ`m| Am¡a ~¡R>H$m| _| CZH$s CnpñW{V Ho$ g§~§Y _| {ddaU ZrMo {XE JE h¢:

H«$.g§. {ZXoeH$ H$m Zm_ CnpñW{V
1. lr _ob{dZ Amo aoJmo- g{_{V Ho$ AÜ`j 01/01

2. lr a{d e§H$a nmÊS>o` 01/01

3. lr grEM Eg Eg _pëbH$mOw©Z amd 01/01

4. lr am Zm Xþ~o 01/01

5. lr Or a_oe 01/01

H$mamo~ma g_rjm g{_{V:
~moS©> Zo H$mamo~ma H$m`©Zr{V Ed§ OmopI_ à~§YZ na {d{eï> Ü`mZ XVoo hþE ^maV _| _m¡OyX ~¢H$m| Ho$ ~moS>m] Ho$ A{^emgZ H$s g_rjm H$aZo Ho$ {bE J{R>V S>m° nr Oo Zm`H$ 
g{_{V Ho$ {dMmam| Ho$ AZwgma gmV _hËdnyU© {df`m| na Á`mXm g_` XoZm Amdí`H$Vm h¡& AdbmoH$Zm| Ho$ _ÔoZOa, ~moS©> Zo 13.09.2017 H$mo Am`mo{OV ~¡R>H$ _| ~moS©> 
H$mo {Z`{_V ZmoQ>g H$s g_rjm H$aZo Ho$ {bE H$mamo~ma g_rjm g{_{V- {ZXoeH$m| H$s Cn-g{_{V H$m JR>Z H$aZo H$m {ZX}e {X`m Vm{H$ ~moS©> _w»` ê$n go Zr{VJV _m_bm| 
na Ü`mZ H|${ÐV H$a gHo$& 

df© Ho$ Xm¡amZ g{_{V H$s 2 ~¡R>H|$ {ZåZ{b{IV VmarIm| _| Am`mo{OV H$s JBª &

21.12.2017 01.02.2018

g{_{V Ho$ gXñ`m| Am¡a ~¡R>H$m| _| CZH$s CnpñW{V Ho$ g§~§Y _| {ddaU ZrMo {XE JE h¢:

H«$.g§. {ZXoeH$ H$m Zm_ CnpñW{V
1. lr _ob{dZ Amo aoJmo - g{_{V Ho$ AÜ`j 02/02
2. lr grEM Eg Eg _pëbH$mOw©Z amd 01/02
3. lr Eg H¥$îUZ 02/02
4. lr O`§V nr JmoIbo 02/02
5. lr Or a_oe 02/02

F$U AZw_moXZ g{_{V (grEgr)
amîQ´>r`H¥$V ~¢H$ (à~§YZ Ed§ {d{dY àmdYmZ) `moOZm, 1970 (amOn{ÌV A{YgyMZm {X. 05.12.2011 Ho$ VhV em{_b) Ho$ I§S> 13 E Ho$ AZwgma F$U AZw_moXZ 
g{_{V H$m JR>Z {H$`m J`m h¡& {H$gr ì`{º$/H§$nZr `m EH$ hr g_yh Ho$ g^r CYmaH$Vm©Am|/H§$n{Z`m| H$o àñVm{dV EŠgnmµoOa g{hV Hw$b EŠgnmµoOa `400.00 H$am‹oS> go 
A{YH$ Z hmoZo na CZ _m_bm| _| {ZU©` boZo Ho$ {bE ~moS>© g_mZ A{YH$ma ŸBg g{_{V H$mo hmoJm&
g{_{V Ho$ A§VJ©V {ZåZ{b{IV gXñ` h¢:
(E$)	 à~§Y {ZXoeH$ Ed§ _w»` H$m`©H$mar A{YH$mar - g{_{V Ho$ AÜ`j
(~r)	 H$m`©nmbH$ {ZXoeH$
(gr)	 _hmà~§YH$ (G U)
(S>r)	 _hmà~§YH$ (boIm)/ _w»` {dÎm A{YH$mar
(B©>)	 _hmà~§YH$ (Omo{I_ à~§YZ)/ _w»` Omo{I_ A{YH$mar
(E\$)	 _hmà~§YH$ (dgybr {d^mJ)
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The Committee met once during the year on 05.08.2017 to dispose appeals preferred by General Manager’s.
The members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri G Ramesh– Chairman of Committee 01/01
2. Smt Vandana Kumari Jena 01/01
3. Shri Sunil Vashisht 01/01

COMMITTEE OF THE BOARD FOR DIGITAL TRANSACTIONS:

The Committee was constituted in terms of guidelines vide letter ref. no. F.No. 8/02/2015-BOA dated 4th August 2017 of 
Government of India, Ministry of Finance, Department of Financial Services (Banking Operation & Accounts).

The Committee met once during the year on 30.10.2017.

The members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri Melwyn O Rego– Chairman of Committee 01/01
2. Shri Ravi Shanker Pandey 01/01
3. Shri CH S S Mallikarjuna Rao 01/01
4. Shri R N Dubey 01/01
5. Shri G Ramesh 01/01

BUSINESS REVIEW COMMITTEE:

The Board felt lot of time is required to be spent largely on the seven critical themes as per the views of the Dr. P.J.Nayak 
Committee to review Governance of Boards of Banks in India, with specific attention given to Business Strategy and Risk 
Management. In view of the observations, the Board in its meeting held on 13.09.2017 directed to constitute Business 
Review Committee – a Sub-Committee of the Directors, for reviewing routine notes being placed to the Board so as to 
enable the Board to concentrate mainly on Policy matters. 

During the year the Committee held 2 meetings on the following dates:

21.12.2017 01.02.2018

The members of the Committee and their attendance at the meetings are given below:
Sl. No. Name of the Director Attendance

1. Shri Melwyn O Rego– Chairman of Committee 02/02
2. Shri CH S S Mallikarjuna Rao 01/02
3. Shri S Krishnan 02/02
4. Shri Jayant P Gokhale 02/02
5. Shri G Ramesh 02/02

CREDIT APPROVAL COMMITTEE (CAC):

The Credit Approval Committee was constituted in terms of Clause 13A of Nationalized Banks’ (Management and 
Miscellaneous Provisions) Scheme, 1970 (inserted vide Gazette Notification dated 05.12.2011).  The Committee exercises 
such powers of the Board subject to total exposure including proposed exposure to an individual /company or to all the 
borrowers /companies in the same group not exceeding `400.00 Crore.
The Committee consists of the following members:
(a)	Managing Director & Chief Executive Officer – Chairman of the Committee
(b)	 Executive Directors;
(c)	 General Manager (Credit);
(d)	General Manager (Accounts) / Chief Financial Officer
(e)	 General Manager (Risk Management) /Chief Risk Officer
(f)	 General Manager (Recoveries Department)
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df© Ho$ Xm¡amZ g{_{V H$s 27 ~¡R>H|$ {ZåZ{b{IV VmarIm| _| Am`mo{OV H$s JBª &
13.04.2017 04.05.2017 17.05.2017 03.06.2017 28.06.2017
15.07.2017 19.07.2017 09.08.2017 05.09.2017 18.09.2017
25.09.2017 04.10.2017 06.10.2017 27.10.2017 15.11.2017
07.12.2017 15.12.2017 26.12.2017 27.12.2017 02.01.2018
22.01.2018 05.02.2018 19.02.2018 05.03.2018 20.03.2018
21.03.2018 28.03.2018 - - -

g{_{V _| _m¡OyX {ZXoeH$ Ed§ ~¡R>H$mo§ _| CZH$s CnpñW{V {ZåZ{b{IV h¡:

H«$.g§ {ZXoeH$ H$m Zm_ CnpñW{V
1. lr _ob{dZ Amo aoJmo- g{_{V Ho$ AÜ`j 22/22
2. lr AéU lrdmñVd 05/05
3. lr a{d e§H$a nmÊS>o` 12/14
4. lr grEM Eg Eg _pëbH$mOw©wZ amd 26/27
5. lr Eg H¥$îUZ 12/13

~moS>© _| n[adV©Z
1.	 lr AO` {d{nZ ZmZmdQ>r Zo ~¢H$ Ho$ AÜ`j Ho$ ê$n _|  {X. 22.08.2017 H$mo H$m`©^ma J«hU {H$`m &
2.	 lr _ob{dZ Amo aoJmo Zo à~§Y {ZXoeH$ Ed§ _w»` H$m`©H$mar A{YH$mar Ho$ ê$n _|  {X. 01.07.2017 H$mo H$m`©^ma J«hU {H$`m &
3.	 lr Eg H¥$îUZ Zo ~¢H$ Ho$ H$m`©nmbH$ {ZXoeH$ Ho$ ê$n _|  {X. 01.11.2017 H$mo H$m`©^ma J«hU {H$`m &
4.	 lr AéU lrdmñVd, à~§Y {ZXoeH$ Ed§ _w»` H$m`©H$mar A{YH$mar {XZm§H$ 30.06.2017 H$mo godm{Zd¥Îm hþE&
5. 	 lr a{d e§H$a nmÊS>o`, H$m`©nmbH$ {ZXoeH$ {XZm§H$ 31.10.2017 H$mo godm{Zd¥Îm hþE&
6. 	 lr éÐZmam`U H$a, Zm{_Vr {ZXoeH$, ^maVr` [aOd© ~¢H$ - {XZm§H$ 01.07.2017 H$mo ñd¡pÀN>H$ godm{Zd¥Îm &

{ZXoeH$m| Ho  nm[al{_H$
à~§Y {ZXoeH$ Ed§ _w»` H$m`©H$mar A{YH$mar Am¡a H$m`©nmbH$ {ZXoeH$ Ho$ nm[al{_H$ H$m {ZYm©aU Ho$ÝÐ gaH$ma Ûmam {H$`m OmVm h¡Ÿ& ̂ maV gaH$ma Ho$ {Xem{ZX}em| Ho$ AZwgma, 
~¢H$, J¡a-gaH$mar {ZXoeH$m| H$mo ~¡R>H$ _| ^mJ boZo hoVw ~¡R>H$ ewëH$, `mÌm ì`` VWm {dam_ ^Îmm Ho$ Abmdm AÝ` H$moB© nm[al{_H$ Zht XoVm h¡&

~¡R>H$ ewëH$ 
^maV gaH$ma, {dÎm _§Ìmb`, {dÎmr` godmE§ {d^mJ, ZB© {Xëbr Ho$ g§X^© g§. 15/1/2011/~r.Amo.AmB©. {X. 20.07.2015 Ho$ AZwgma, J¡a-gaH$mar {ZXoeH$ H$mo, 
{ZXoeH$ _§S>b H$s ~¡R>H$m| _| CnpñWV hmoZo Ho$ {bE `20,000/- à{V ~¡R>H$ VWm AÝ` g{_{V H$s ~¡R>H$m| _| CnpñWV hmoZo Ho$ {bE `10,000/- à{V ~¡R>H$ H$s Xa go  
~¡R>H$ ewëH$ AXm {H$`m OmVm h¡& 

{X. 01.04.2017 go {X. 31.03.2018 VH$ H$s Ad{Y Ho$ Xm¡amZ {ZXoeH$m| H$mo àXÎm ewëH$ Ho$ {ddaU:

H«$.g§. {ZXoeH$ H$m Zm_ CnpñW{V
1. lr AO` {d{nZ ZmZmdQ>r 3,80,000
2. lr Ho$ Ho$ qgKb 4,30,000
3. lr O`§V nr JmoIbo 4,70,000
4. lr_Vr d§XZm Hw$_mar OoZm 5,30,000
5. lr Or a_oe 5,50,000
6. Lr gwZrb d{eð> 6,70,000

Hw$b 30,30,000

AmMma g§{hVm
_§S>b Zo AnZo g^r gXñ`m| Am¡a ~¢H$ Ho$ d[að> à~§YZ dJ© Ho$ {bE AmMma g§{hVm H$m AZw_moXZ {H$`mŸ h¡ & Bgo ~¢H$ Hr$ do~gmBQ> na ""eo`ahmoëS>a BÝ\$m_©oeZ'' Ho$ 
A§VJ©V aIm J`m h¡Ÿ&

_§S>b Ho$ g^r gXñ` Am¡a d[að> à~§YZ$ dJ© Zo g§{hVm Ho$ AZwnmbZ H$mo gw{ZpíMV {H$`m h¡Ÿ&

{ZdoeH$m| H$s {eH$m`V
{ZdoeH$m| H$mo Am¡a ^r ~ohVa godm àXmZ H$aZo VWm CZH$s {eH$m`Vm| Ho$ erK« {ZdmaU Ho$ {bE h_mao ~¢H$ Zo {eH$m`Vm| H$s àmpßV/g_mYmZ Ho$ {bE EH$ {deof  B©-_ob 
AmB©.S>r. - “syndinvest@syndicatebank.co.in”, Imob aIr h¡ Vm{H$ ~¢H$ Eogr {eH$m`Vm| na VËH$mb H$ma©dmB© H$a gHo$ Ÿ&
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During the year, the Committee met 27 times on the following dates:

13.04.2017 04.05.2017 17.05.2017 03.06.2017 28.06.2017
15.07.2017 19.07.2017 09.08.2017 05.09.2017 18.09.2017
25.09.2017 04.10.2017 06.10.2017 27.10.2017 15.11.2017
07.12.2017 15.12.2017 26.12.2017 27.12.2017 02.01.2018
22.01.2018 05.02.2018 19.02.2018 05.03.2018 20.03.2018
21.03.2018 28.03.2018 - - -

The Directors in the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri Melwyn O Rego– Chairman of Committee 22/22
2. Shri Arun Shrivastava 05/05
3. Shri Ravi Shanker Pandey 12/14
4. Shri CH S S Mallikarjuna Rao 26/27
5. Shri S Krishnan 12/13

CHANGES IN THE BOARD:
1.	 Shri Ajay Vipin Nanavati has assumed charge as Non-Executive Chairman of the Bank on 22.08.2017.
2.	 Shri Melwyn O Rego has assumed charge as Managing Director & Chief Executive Officer of the Bank on 01.07.2017.
3.	 Shri S Krishnan has assumed charge as Executive Director of the Bank on 01.11.2017.
4.	 Shri Arun Shrivastava, Managing Director & Chief Executive Officer superannuated on 30.06.2017.
5.	 Shri Ravi Shanker Pandey, Executive Director superannuated on 31.10.2017.
6.	 Shri Rudra Narayan Kar, Nominee Director – Reserve Bank of India, (on VRS) w.e.f. 01.07.2017.

REMUNERATION OF DIRECTORS:
The remuneration of the Managing Director & Chief Executive Officer and the Executive Directors is fixed by the Central 
Government. As per the guidelines of Government of India, the Bank does not pay any remuneration to the non-official 
Directors of the Bank apart from sitting fees, travelling expenses and halting expenses for attending meetings.

SITTING FEES:

Sitting fees is paid to the non-official Directors at the rate of `20,000/- and `10,000/- per meeting for attending Board and 
other Committee meetings respectively, in terms of Govt. of India, Ministry of Finance, Dept. of Financial Services, New 
Delhi Ref. No. 15/1/2011-BO.I dated 20.07.2015. 

Details of Sitting Fees paid to Directors during the period from 01.04.2017 to 31.03.2018:

Sl. No. Name of the Director Sitting Fees (`)
1. Shri Ajay Vipin Nanavati 3,80,000
2. Shri K K Singhal 4,30,000
3. Shri Jayant P Gokhale 4,70,000
4. Smt Vandana Kumari Jena 5,30,000
5. Shri G Ramesh 5,50,000
6. Shri Sunil Vashisht 6,70,000

TOTAL 30,30,000

Code of Conduct
The Board has approved the Code of Conduct for all Board members and Senior Management of the Bank.  The same is 
also placed on the Bank’s website i.e. under “shareholders information”

All Board members and Senior Management Personnel have affirmed compliance to the code.

Investor Grievance
As part of the initiative to provide enhanced levels of service to the investors, our Bank has designated an e-mail ID 
“syndinvest@syndicatebank.co.in” exclusively for the purpose of receiving /addressing complaints and to enable the 
Bank to attend to such complaints on priority.
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AZwnmbZ A{YH$mar 
go~r (gyMrH$aU Xm{`Ëd d àH$Q>rH$aU AnojmE±) {d{Z`_Z 2015 Ho$ {d{Z`_> 6 (1) Ho$ AZwgma lr gwem§V O¡Z, ~¢H$ H$o H§$nZr g{Md, ^maVr` à{V^y{V Am¡a {d{Z_` 
~mo‹S>©, ñQ>m°H$ EŠñM|Om| Ho$ gyMrH$aU H$ama, H§$nZr Ho$ a{OñQ´>ma, H$m°$anmoaoQ> H$m`© _§Ìmb` Ho$ {d{^ÝZ àmdYmZm| Ho$ AZwnmbZ H$aZo VWm eo`a A§VaU à{H«$`m H$s {ZJamZr 
H$aZo dmbo AZwnmbZ A{YH$mar Ho$ ê$n _| H$m`© H$a aho h¢Ÿ&

{X. 31.03.2018 H$s pñW{V Ho$ AZwgma J¡a-H$m`©nmbH$ {ZXoeH$m| Ho$ eo`aYmaU Ho$ {ddaU:

{ZXoeH$ H$m Zm_ Ym[aV eo`am| H$s g§»`m

lr AO` {d[nZ ZmZmdQ>r eyÝ`

lr am Zm Xþ~o eyÝ`

lr éÐ Zmam`U H$a eyÝ`

lr O`§V JmoIbo eyÝ`

lr_{V  d§XZm Hw$_mar OoZm eyÝ`

lr Or a_oe eyÝ`

lr H$_b {H$emoa {g§Kb 200

lr gwZrb d{eîR> 299

A{YXoemË_H$/J¡a-A{YXoemË_H  AnojmAm| H$m AZwnmbZ
~¢H$ Zo, g^r A{YXoemË_H$ AnojmAm| H$m nmbZ go~r (gyMrH$aU Xm{`Ëd d àH$Q>rH$aU AnojmE±) {d{Z`_Z 2015 Ho$ AZwgma {H$`m h¡& 

A{YXoemË_H$/J¡a-A{YXoemË_H$ AnojmAm| Ho$ H$m`m©Ýd`Z H$s à_mÌm {ZåZ àñVwV h¡:

Amdí`H$VmE± AZwnmbZ

~¢H$ go Ano{jV h¡ {H$ do AnZr Amoa go VWm eo`aYmaH$m| H$s Amoa go 
V`ewXm eVm] Ho$ gmW, n|eZ Ho$ A{YH$mam| Am¡a à{Vny{V© ^wJVmZ g{hV 
H$m`©nmbH$ {ZXoeH$ Ho$ {bE {d{eîQ> nm[al{_H$ n¡Ho$Om| na ~¢H$ H$s Zr{V 
{ZYm©[aV H$aZo hoVw EH$ nm[al{_H$ g{_{V H$m JR>Z H$a|&

^maV gaH$ma Ho$ _mJ©Xeu {gÕm§Vm| Ho$ AZwgma AÜ`j Ed§ _w»` H$m`©H$mar A{YH$mar/H$m`©nmbH$ {ZXoeH$(H$mo§) 
H$s àmoËgmhZ am{e {ZYm©[aV H$aZo Ho$ {bE {ZXoeH$ _§S>b H$s nm[al{_H$ g{_{V H$m JR>Z {H$`m J`m h¡Ÿ&

AJ«MoVH$ Zr{V
~¢H$ _| AZ¡{VH$ ì`dhma, dmñV{dH$ `m g§{X½Y YmoImYS>r `m ~¡§H$ H$s 
AmMaU g§{hVm `m Z¡{VH$ Zr{V Ho$ C„§KZ Ho$ ~mao _| g§~§{YV à~§YZ 
H$mo [anmoQ>© H$aZo hoVw ~¢H$ H$_©Mm[a`m| Ho$ {bE EH$ àUmbr bmJy H$a| Am¡a 
H$_©Mm[a`m| H$mo CËnrS>Z go ~Mmd Ho$ à{V n`m©ßV ajmonm` àXmZ H$a|Ÿ&$

~¢H$ Zo AnZo n[anÌm| Ho$ _mÜ`_ go `h Xmoham ahm h¡ {H$ H$_©Mmar gXñ` {eH$m`Vm|/gwPmdm| Ho$ ê$n _| g§JR>Z 
Ho$ g§X^© _| _hËdnyU© gyMZm H$mo C{MV _mÜ`_$go g§~mo{YV H$a gH$Vo h¢Ÿ& df© Ho$ Xm¡amZ n[anÌ Ho$ _mÜ`_ go 
AJ«MoVH$$ Zr{V na _mJ©Xeu {gÕm§V Omar {H$E JE Ÿ&

Amdí`H$Vm/A{Zdm`©Vm H$s pñW{V _| {~Zm {H$gr {PPH$ `m S>a Ho$ Cgo grYo g_w{MV àm{YH$mar H$mo g§~mo{YV 
{H$`m Om gH$Vm h¡Ÿ& Bg àH$ma H$_©Mmar gXñ` {dMbZm| H$mo {b{IV ê$n _| Am¡a {d{YdV hñVmja H$aHo$ à~§YZ 
Ho$ Ü`mZ _| bm gH$Vo h¢ {OZH$mo amoH$Zm/n[aemo{YV H$aZm g§JR>Z Ho$ {hV H$s ÑpîQ> _| Amdí`H$ h¡Ÿ&

~¢H$, npãbH$ B§Q´>oñQ> {S>gŠbmoOa E§S> àmoQ>oŠeZ Am°\$ BÝ\$mo_©g© (nr AmB© S>r nr AmB©) aoOmoë`yeZ Ho$ A§VJ©V 
AJ«MoVH$ Zr{V Ho$  AZwnmbZ na H|$Ðr` gVH©$Vm Am`moJ Ho$ {Xem{ZX}em| H$m AZwnmbZ H$a ahm h¡&
~¢H$ Zo AJ«MoVH$ gyMH$ Zr{V ~ZmB© h¡, Omo ~¢H$ H$s do~gmBQ> na CnbãY h¡ Am¡a EVXW© EH$ g_{n©V B©_ob AmB©S>r  
whistleblower@syndicatebank.co.in ^r CnbãY h¡&

{dÎmr` {ZînmXZ H$s AY©-dm{f©H$ KmofUm VWm {nN>bo 6 _hrZo go g§~§{YV 
_hËdnyU© KQ>ZmAm| H$m gmam§e àË`oH$ eo`aYmaH$m| H$mo ào{fV {H$`m OmEŸ&

~¢H$ Ûmam BgH$m AZwnmbZ AnZr Amdí`H$Vm H$mo do~gmBQ> _| AnbmoS H$aZo Ho$ Ûmam {H$`m OmVm h¡Ÿ& 

boIm narjm Ah©VmE§ - ~¢H$ AZh©H$ {dÎmr` {ddaU àUmbr AnZm gH$Vm 
h¡Ÿ&

~¢H$ Ho$ {dÎmr` {ddaU na boIm narjm [anmoQ>© AZ{YH¥ V h¡Ÿ&
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COMPLIANCE OFFICER
In terms of Regulation 6(1) of the SEBI (Listing Obligations & Disclosure Requirements) 2015, Shri Sushant Jain, Company 
Secretary of the Bank is functioning as the Compliance Officer for the purpose of complying with various provisions 
of Securities & Exchange Board of India, Listing Agreements with Stock Exchanges, Registrar of Companies, Ministry of 
Corporate Affairs and for monitoring the share transfer process etc., 

Details of shareholding of Non-executive Directors as on 31.03.2018

Name of the Director Number of shares held
Shri Ajay Vipin Nanavati Nil
Shri R N Dubey Nil
Shri Rudra Narayan Kar Nil
Shri Jayant Gokhale Nil
Smt Vandana Kumari Jena Nil
Shri G Ramesh Nil
Shri Kamal Kishore Singhal 200
Shri Sunil Vashisht 299

Compliance to mandatory / non-mandatory requirements
The Bank has complied with all the applicable mandatory requirements as provided in SEBI (Listing Obligations and 
Disclosure Requirements) Regulations, 2015.

The extent of implementation of mandatory / non-mandatory requirements is furnished as under:

Requirement Compliance
The Bank should set up a remuneration 
committee to determine on their behalf and 
on behalf of the shareholders with agreed 
terms of reference, the Bank’s policy on specific 
remuneration packages for executive directors 
including pension rights and any compensation 
payment

Remuneration Committee of the Board has been constituted to 
determine the incentive payments to Managing Director and Chief 
Executive Officer / Executive Directors in terms of the Government of 
India guidelines

Whistle Blower Policy
The Bank may establish a mechanism for 
employees to report to the management 
concerns about unethical behavior, actual or 
suspected fraud or violation of the Bank’s code 
of conduct or ethics policy and provide for 
adequate safeguards against victimization of 
employees

The Bank has reiterated time and again through internal circulars that 
staff members can address genuine information of significant value 
to the organization in the form of complaints / suggestions/grievances 
through proper channel. Guidelines on whistle blower policy were also 
issued during the year by way of circular. 
In case of urgency/exigency, it can be addressed directly to the 
appropriate authority without any reservation or fear.  Staff members 
can, thus effectively perform the role of a genuine “Whistle Blower’ in 
bringing to the notice of the management, in writing duly signed, any 
deviation which is not in the interest of the organization and needs to 
be checked/rectified. 
Bank follows Central Vigilance Commission guidelines on Whistle 
Blower Policy complaints under public Interest Disclosure and 
protection of informers (PIDPI) resolution. 
Bank has framed Whistle Blower Policy, which is placed on website of 
the Bank and dedicated email id i.e.whistleblower@syndicatebank.
co.in is available.  

A half-yearly declaration of financial performance 
including summary of the significant event in the 
last six months may be sent to each shareholder

The Bank ensures compliance by uploading the requirement in the 
website.

Audit qualifications – Bank may move towards a 
regime of unqualified financial statements

The audit report on the financial statements of the Bank is unqualified.
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Amdí`H$VmE± AZwnmbZ

~moS>© gXñ`m| H$m à{ejU - ~¢H$, AnZo ~moS>© gXñ`m| H$mo H§$nZr Ho$ H$mamo~ma 

_m°S>b VWm H$mamo~ma H$s Omo{I_ àmo\$mBb Ho$ g§~§Y _| à{ejU Xo gH$Vm 

h¢ {OZHo$ A§VJ©V _§S>b Ho$ gXñ`m| H$mo AnZo Xm{`Ëd VWm H$V©ì` Ho$ {Zdm©h 

_| gw{dYm hmoJrŸ&

~¢H$, AnZo {ZXoeH$m| H$mo ^anya à{ejU àXmZ H$aVm h¡ Vm{H$ do AnZo H$m`m] H$mo à^mdr T>§J go H$a gH|$Ÿ& df© 

2017-18 Ho$ Xm¡amZ {ZXoeH$m| Zo {ZåZ{bpIV à{ejU H$m`©H«$_m| _| ^mJ {b`m:

1.	 dm{UpÁ`H$ ~¢H$m| Ho$ ~moS>m] Ho$ J¡a-H$m`©H$mar {ZXoeH$m| Ho$ {bE 2 {Xdgr` à{ejU H$m`©H«$_: grEE\$AmaEEb 

Ûmam Am`mo{OV

2.	 ~¢H$m| Ho$ {bE ̂ maVr` boIm _mZH$ (AmB©EZS>r EEg) Ho$ H$m`m©Ýd`Z Am¡a ~¢H$m| H$s ~¡b|g erQ> H$s O{Q>bVmAm| 

na EH$ {Xdgr` H$m`©embm: grEE\$AmaEEb Ûmam Am`mo{OV

3.	 ~moS>m] na H|${ÐV H$m°nm}aoQ> àemgZ Ho$ _yë` g§dY©Z Ho$ {bE grAmB©AmB© {ZXoeH$ {JëS> ßb¡{Q>Z_ ñVa H$m`©H«$_ 

na {Xdgr` à{ejU H$m`©H«$_: ^maVr` CÚmoJ n[ag§K Ûmam Am`mo{OV

4.	 ‘BQ²g ha Q>mB_ Am°Z ~moS©>’ na 2 {Xdgr` à{ejU H$m`©H«$_: gmd©O{ZH$ CÚ_ g§ñWmZ Ûmam Am`mo{OV

5.	 H$m°nm}aoQ> àemgZ na 2 {Xdgr` à{ejU H$m`©H«$_: B§{S>`Z B§ñQ>rQ>çyQ> Am°\$ H$m°anmoaoQ> A\o$`g© Ûmam Am`mo{OV

J¡a-H$m`©H$mar {ZXoeH$m| Ho$ {ZînmXZ H$m _yë`m§H$Z {H$gr g_H$j g_yh 

Ûmam H$adm`m OmE, {Og_| g^r {ZXoeH$ em{_b hm| Am¡a g_H$j g_yh 

Ho$ _yë`m§H$Z H$mo J¡a H$m`©nmbH$ {ZXoeH$m| H$s {Z`wpŠV H$s eVm] H$mo ~‹T>mZo/

Cgo Omar aIZo H$s àUmbr Ho$ ê$n AnZm`m OmEŸ&

^maVr` [a‹Od© ~¢H$ Ho$ {X. 01.11.2007 Ho$ _mJ©Xeu {gÕm§Vm| Ho$ AZwgma eoo`aYmaH$ {ZXoeH$m| H$m dm{f©H$ 

AmYma na M`Z H$aVo g_` Am¡a ~¢H$ ~moS>© H$s Zm_m§H$Z g{_{V Ûmam Cn`wŠV Am¡a C{MV pñW{V H$m nmbZ {H$`m 

OmVm h¡Ÿ&

H§$nZr H$s eo`a ny§Or

~¢H$ H$s àm{YH¥$V ny§Or `3000 H$amo‹S> h¡ Omo àË`oH$ `10 Ho$ 300 H$amo‹S> B©pŠdQ>r eo`am| Ho$ ê$n _| {d^m{OV h§¡Ÿ& {X. 31.03.2017 H$s pñW{V _| ~¢H$ H$s àXÎm ny±Or, Omo 

`904.54 H$am‹oS> Wr, go~r (AmB©grS>rAma) {d{Z`_Z Ho$ {d{Z`_  85(1) Ho$ AZwgma {ZYm©[aV 74.15 Ho$ àr{_`_ g{hV à{V eo`a `84.15 (Mm¡amgr énE n§Ðh n¡go 

_mÌ) Ho$ {ZJ©_ _yë` na ZH$X hoVw Ah©Vm àmá g§ñWmZZ Ho$ _mÜ`_ go àË`oH$ `10/- Ho$ A§{H$V _yë` dmbo `1150.80 H$amo‹S> gH$b _yë`  Ho$ 13,67,55,924 (Voah 

H$amo‹S> g‹S>gR> bmI nMnZ hµOma Zm¡ gm¡ Mm¡~rg) B©{¹$Q>r eo`a Ah©Vm àmá g§ñWmJV H«o$Vm H$mo Am~§{Q>V H$aZo Ho$ níMmV², {XZm§H$ 31.12.2017 H$mo ~‹T>H$a `1041.30 

H$amo‹S> hmo JB©& ~¢H$ H$s MwH$Vm ny§Or, nwZ… {XZm§H$ 31.03.2018 H$mo `1417.27 $H$amo‹S> ~‹T>r h¡ Š`m|{H$, ~¢H$ Zo go~r (AmB©grS>rAma) {d{Z`_Z Ho$ {d{Z`_ 76(1) Ho$ 

AZwgma {ZYm©[aV `65.51 Ho$ àr{_`_ g{hV `75.51 (nMhÎma én`o BŠ`mdZ n¡go _mÌ) Ho$ {ZJ©_ _yë` na ZH$X hoVw àË`oH$ `10/- Ho$ A§{H$V _yë` dmbo `2839.00 

H$amo‹S> gH$b _yë` Ho$ 37,59,76,691 (g¢Vrg H$amo‹S CZgR> bmI {N>hÎma hµOma N>…gm¡ BŠ`mZdo) B©{¹$Q>r eo`a A{Y_mÝ` AmYma na {XZm§H$ 27.03.2018 H$mo ^maV 

gaH$ma Ho$ nj _| Omar {H$E& 

^maV gaH$ma Ho$ nj _| B©{¹$Q>r eo`a {ZJ©V Am¡a Am~§{Q>V H$aZo Ho$ níMmV ~¢H$ H$s Hw$b MwH$Vm ny±Or `1417.27 H$amo‹S> hmo JB© h¡& ~¢H$ _| ^maV gaH$ma H$s eo`aYm[aVm 

H$m à{VeV 63.34% go ~‹T>H$a 73.07%  (9.73% H$s d¥{Õ) hmo J`m My§{H$, d¥{Õ 5 % go A{YH$ Wr, go~r (eo`am| H$m ^m¡{VH$ AO©Z Ed§ A{YJ«hU) {d{Z`_Z Ho$ 

àmdYmZm| Ho$ AZwgma, Aëng§»`H$ eo`aYmaH$m| H$mo eo`a àXmZ H$aZo, go~r go AZw_moXZ àm{á Am{X Ho$ g§~§Y _| go~r H$m AZw_moXZ àmá {H$`m J`m Wm& 

Am_ ~¡R>H|$

i)	 ~¢H$H$mar H§$nZr (CnH«$_m| H$m AO©Z Ed§ A§VaU) A{Y{Z`_, 1970 H$s Ymam 10 E (2) Ho$ àmdYmZm| Ho$ AZwgma dm{f©H$ Am_ ~¡R>H$ _| CnpñWV eo`aYmaH$m| H$mo 

JV 31 _mM© VH$ Ho$ VwbZ-nÌ, ~¢H$ Ho$ bm^ d hm{Z ImVo, boIm| Ûmam ì`mßV H$s JB© Ad{Y Ho$ {bE ~¢H$ Ho$ H$m`m] na {ZXoeH$ _§S>b H$s [anmoQ>© Am¡a VwbZ-nÌ 

VWm ImVm| Ho$ ~mao _| boIm narjH$m| H$s [anmoQ>© na {dMma-{d_e© H$aZo, AZw_moXZ H$aZo Am¡a A§JrH$ma H$aZo H$m hH$ hmoJmŸ&

{nN>br VrZ dm{f©H$ Am_ ~¡R>H$m| Ho$ {ddaU {ZåZdV h¢Ÿ&

Am_ ~¡R>H$ H$m ñdê$n {XZm§H$ g_` ñWmZ

gmobhdt dm{f©H$ Am_ ~¡R>H$ 26.06.2015 àmV: 11.00 ~Oo qg{S>Ho$Q>~¢H$ ñdU© O`§Vr g^m^dZ, _{Unmb

gÌhdt dm{f©H$ Am_ ~¡R>H$ 24.06.2016 àmV: 10.00 ~Oo qg{S>Ho$Q>~¢H$ ñdU© O`§Vr g^m^dZ, _{Unmb

AR>mahdt dm{f©H$ Am_ ~¡R>H$ 23.06.2017 àmV: 10.00 ~Oo qg{S>Ho$Q>~¢H$ ñdU© O`§Vr g^m^dZ, _{Unmb
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Requirement Compliance
Training of Board Members – Bank may train its 
Board members in the business model of the 
company as well as the risk profile of the business 
parameters of the company, their responsibilities 
as directors, and the best ways to discharge 
them.

The Bank is providing training opportunities to its directors to enable 
them to discharge their duties effectively. During the year 2017-18, 
following training programmes were attended by the Directors:
1.	  Two day training programme for Non-Executive Directors on the 

Boards of Commercial Bank: Conducted by CAFRAL.
2.	 One day workshop on Implementation of Indian Accounting 

Standards (Ind AS) for Banks and implications for Bank Balance 
sheet: Conducted by CAFRAL.

3.	 Two day training programme- CII Directors Guild Platinum Level 
Programme focused on Boards that Corporate Governance that 
builds value: Conducted by CII.

4.	 Two day training programme- It’s HER TIME on Board: Conducted 
by IPE.

5.	 Two day training programme on Corporate Governance: 
Conducted by IICA.

The performance evaluation of non-executive 
directors could be done by a peer group 
comprising the entire Board of Directors, 
excluding the director being evaluated; and Peer 
Group evaluation could be the mechanism to 
determine whether to exceed/continue the terms 
of appointment of non-executive directors

As per RBI guidelines dated 01.11.2007, a fit and proper status is being 
looked into by the Nomination Committee of the Board of the Bank at 
the time of election of the Shareholder Directors and on annual basis.

Share Capital of the Company

The Authorized Capital of the Bank is `3000 Crore, divided into 300 crore of equity shares of `10/- each.  The Paid up 
Capital of the Bank, which stood at `904.54 Crore as on 31.03.2017 increased to `1041.30 Crore as on 31.12.2017after 
the allotment of 13,67,55,924 (Thirteen crore sixty seven lakh fifty five thousand nine hundred twenty four) equity shares of 
the face value of `10/- each for cash at an issue price of `84.15 (Rupees eighty four  and paise fifteen only) per share 
including premium of Rs 74.15 as  determined in accordance with regulation 85(1) of SEBI (ICDR) Regulations, aggregating 
upto `1150.80 Crore through Qualified Institutional Placement (QIP) to Qualified Institutional Buyers (QIBs).  The paid up 
capital further increased to `1417.27 Crore as at 31.03.2018 as the Bank had, on 27.03.2018, allotted 37,59,76,691 (Thirty 
seven crore fifty nine lakh seventy six thousand six hundred ninety one) equity shares of face value of `10/- each for cash 
at an issue price of `75.51 (Rupees seventy five and paise fifty one only)  including premium of `65.51 as determined in 
accordance with regulation 76(1) of SEBI (ICDR) Regulations, aggregating upto `2839.00 Crore on preferential basis in 
favour of Government of India.

The total Paid up Capital of the Bank increased to `1417.27 Crore, after the issue and allotment of equity shares in favour 
of Government of India and the percentage of Government of India shareholding in the Bank went up from 63.34% to 
73.07%(an increase of 9.73%). Since the increase was more than 5%, approval of SEBI was obtained in terms of the 
provisions of SEBI (Substantial Acquisition of Shares and Takeover) Regulations with regard to obtaining SEBI Approval, 
offering shares to minority shareholders etc.

GENERAL BODY MEETINGS:
i)	 In accordance with the provisions under Section 10A(2) of Banking Companies (Acquisition & Transfer of Undertakings) 

Act, 1970, the shareholders of our Bank present at an Annual General Meeting shall be entitled to discuss, approve 
and adopt the Balance-Sheet and Profit and Loss account of the Bank made up to the previous 31st day of March, 
the report of the Board of Directors on the working and activities of the Bank for the period covered by the accounts 
and the Auditors’ Report on the Balance-Sheet and accounts.    

The details of the last three Annual General Meetings of the Bank are furnished here below.

NATURE OF GENERAL MEETING DATE TIME VENUE

Sixteenth Annual General Meeting 26.06.2015 11.00 A.M
SyndicateBank Golden
Jubilee Auditorium, MANIPAL

Seventeenth Annual General 
Meeting 24.06.2016 10.00 A.M

SyndicateBank Golden
Jubilee Auditorium, MANIPAL

Eighteenth Annual General Meeting 23.06.2017 10.00 A.M
SyndicateBank Golden
Jubilee Auditorium, MANIPAL
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ii)		 eo`aYmaH$m| H$s {nN>br VrZ AgmYmaU Am_ ~¡R>H$m| (B©.Or.E_.) Ho$ ã`m¡ao {ZåZdV h¢: 

{XZ Ed§ {XZm§H$ g_` ñWmZ CÔoí`
e{Zdma, 30 Aà¡b 2016 àmV: 11.00 ~Oo qg{S>Ho$Q>~¢H$ ñdU© O`§Vr 

g^m^dZ, _{Unmb
^maV gaH$ma Ho$ nj _| A{Y_mZr AmYma na B©pŠdQ>r eo`am| 
H$o Am~§Q>Z hoVw.

ewH«$dma, 16 {gV§~a 2016 àmV: 10.00 ~Oo qg{S>Ho$Q>~¢H$ ñdU© O`§Vr 
g^m^dZ, _{Unmb

^maV gaH$ma Ho$ nj _| A{Y_mZr AmYma na B©pŠdQ>r eo`am| 
H$o Am~§Q>Z VWm H|$Ð gaH$ma Ho$ Abmdm eo`aYmaH$m| _| go 
EH$ H$mo {ZXoeH$ Ho$ ê$n _|$ M`Z H$aZo hoVw.

ewH«$dma, 16 _mM© 2018 àmV: 10.00 ~Oo qg{S>Ho$Q>~¢H$ ñdU© O`§Vr 
g^m^dZ, _{Unmb

^maV gaH$ma Ho$ nj _| A{Y_mZr AmYma na B©pŠdQ>r eo`am| 
H$o Am~§Q>Z hoVw.

dm{f©H$ Am_ ~¡R>H$/AgmYmaU Am_ ~¡R>H$ _| {nN>bo 3 dfm] _| nm[aV {deof àñVmdm| H$m {ddaU:
{X. 30.04.2016, 16.09.2016 VWm 16.03.2018 H$mo g§nÝZ AgmYmaU Am_ ~¡R>H$m| _| ^maV gaH$ma Ho$ nj _| A{Y_mZr B©pŠdQ>r eo`a Omar H$aZo Am¡a EH$ 
eo`aYmaH$ {ZXoeH$ H$m M`Z H$aZo VWm ^maV gaH$ma Ho$ nj _| A{Y_mZr B©pŠdQ>r eo`a Omar H$aZo g§~§Yr {deof àñVmd nm[aV {H$`m J`m&

S>mH$ _V, `{X H$moB© hmo, Ho$ Ûmam nm[aV {deof àñVmdm| Ho$ {ddaU: 
~¢H$ _| S>mH$ _VXmZ g§§~§Yr àmdYmZ bmJy Zht h¡&

àH$Q>rH$aU
~¢H$ H$m {Z`§ÌU ~¢H$H$mar {d{Z`_Z A{Y{Z`_, 1949, ~¢{H$§J H§$nZr (CnH«$_m| H$m AO©Z Am¡a A§VaU) A{Y{Z`_, 1970 VWm amï´>rH¥$V ~¢H$ (à~§YZ Am¡a {d{dY 
àmdYmZ) `moOZm, 1970 Ûmam {H$`m OmVm h¡Ÿ& go~r Zo ñnï> {H$`m h¡ {H$ do gyMr~Õ g§ñWmE± Omo H§$n{Z`m§ Zht h¡, na§Vw do AÝ` g§{d{Y Ho$ A§VJ©V {ZJ{_V {ZH$m` (`mZr, 
{ZOr Am¡a gmd©O{ZH$ joÌ Ho$ ~¢H$, {dÎmr` g§ñWmE§, ~r_m H§$n{Z`m§ BË`m{X) h¢ Vmo go~r (gyMrH$aU Amdí`H$VmE± Am¡a àH$Q>rH$aU AnojmE±) {d{Z`_ 2015 Ho$ AZwgma 
Cg gr_m VH$ bmJy hm|Jo {H$ do AnZo g§~§{YV {d{Z`m_H$ àm{YH$m[a`m| Ûmam Omar g§JV g§{d{Y VWm _mJ©Xeu {gÕm§Vm| H$m Cëb§KZ Zht H$aVo h¢Ÿ&

	 i.	 {ZXoeH$m| H$m nm[al{_H$
		  ~¢H$ Ûmam ñdV§Ì {ZXoeH$m| H$mo {ZåZ{b{IV ~¡R>H$ ewëH$ Ho$ Abmdm {H$gr ^r àH$ma H$o nm[al{_H$ H$m ^wJVmZ Zht {H$`m OmVm h¡ Omo Bg àH$ma h¡:
		  ~moS>© H$s ~¡R>H$ Ho$ {bE	 :	 `20,000/- à{V ~¡R>H$
		  g{_{V H$s ~¡R>H$ Ho$ {bE	 :	 `10,000/- à{V ~¡R>H$

	 ii.	_hËdnyU© boZ-XoZ Am¡a Am{W©H$ g§~§Y H$m àH$Q>rH$aU
		  ~¢H$ Zo AnZo gm_mÝ` ~¢qH$J H$mamo~ma go {^ÝZ AnZo {H$gr ^r àdV©H$m|, {ZXoeH$m| `m à~§YZ, AnZr ghm`H$ g§ñWmAm| `m [aíVoXmam| Ho$ gmW H$moB© Eogm _hËdnyU© 

boZ-XoZ Zht {H$`m h¡ {Oggo ~¢H$ Ho$ {hVm| na {damoY hmoZo H$s g§^mdZm hmo Ÿ& df© Ho$ Xm¡amZ J¡a H$m`©nmbH$ {ZXoeH$(H$m|) Ho$ gmW H$moB© Am{W©H$ g§~§Y `m boZ-XoZ 
Zht hþAm h¡ Ÿ&

		  ~¢H$ H$s `h gwñWm{nV nÕ{V h¡ {H$ O~ {ZXoeH$m| `m CZHo$ [aíVoXmam| Ho$ g§~§Y _| ~¡R>H$ _| MMm© hmoVr h¡ Vmo do {ZXoeH$ _§S>b `m AÝ` Cn-g{_{V`m| Ho$ {dMma-
{d_e© _| gh^m{JVm Zht H$aVo h¢ Ÿ&

	 iii.	gmd©O{ZH$ {ZJ©_, A{Y_mZr {ZJ©_ BË`m{X H$s àmß` am{e:
g_rjmYrZ df© Ho$ Xm¡amZ ~¢H$ Zo Ah©Vmàmá g§ñWmJV ñWmZZ (Š`yAmB©nr) nÕ{V H$m AZwgaU H$a ZH$X Ho$ à{V `1,150.80 H$amo‹S> _yë` Ho$ `10/- énE 
Ho$ A§{H$V _yë` `wº$ 13,67,55,924 (Voah H$amo‹S> g‹S>gR> bmI, nMnZ hµOma Zm¡ gm¡ Mm¡~rg) B©{¹$Q>r eo`am| H$r {~H«$s Ah©Vmàmá g§ñWmJV H«o$VmAmo>>§ H$mo  
`84.15 (Mm¡amgr ê$nE n§Ðh n¡go _mÌ) à{V eo`a, Ho$ Omar _yë` na `74.15 H$s àr{Z`_ am{e Ho$ gmW, Omo go~r (AmB©grS>rAma) Ho$ {d{Z`_Z 85(1) H$m 
AZwnmbV H$a {ZYm©[aV h¡, H$s h¡ Am¡a `2839.00 H$amo‹S> _yë` Ho$ `10/- Ho$ A§{H$V _yë` Ho$ 37,59,76,691 (g¢Vrg H$amo‹S> CZgR> bmI {N>hÎma hµOma N>… 
gm¡ BŠ`mZdo) B©{¹$Q>r eo`a H$s {~H«$s ZH$X Ho$ à{V ̂ maV gaH$ma H$mo A{Y_mÝ`Vm Ho$ AmYma na ̀ 75.51 à{V eo`a Ho$ Omar _yë` na ̀ 65.51 H$s àr{_`_ am{e 
Ho$ gmW, Omo go~r (AmB©grS>rAma) Ho$ {d{Z`_Z 76(1) H$m AZwnmbZ H$a {ZYm©[aV h¡, àXmZ {H$`m h¡&

`h {Z{Y ny±Or n`m©áVm AZwnmV H$mo ~bmonoV H$aZo, ~¢H$ Ho$ {Z{Y {dH$mg H$mo g_W©Z XoZo, grB©Q>r- I _| {ZYm©[aV Ý`yZV_ ny±Or _mZH$m| H$mo ~ZmE aIZo Am¡a ny±Or 
~\$a Amdí`H$VmAm| H$mo nyam H$aZo Ho$ {bE OwQ>mB© JB© h¡ Am¡a BZH$m {d{Z`moJ H${WV CÔoí`m| Ho$ {bE {H$`m J`m h¡& 

	 iv.	~¢H$ Ho$ g§§JV-nmQ>u boZ-XoZm| H$m àH$Q>rH$aU {X. 31.03.2018 Ho$ VwbZ-nÌ H$s boIm g§~§Yr {Q>ßnUr _| {H$`m J`m h¡& g§JV-nmQ>u Ho$ boZ-XoZm| go g§~§{YV 
Zr{V {ZåZ{bpIV do~qbH$ na CnbãY h¡:
https://www.syndicatebank.in/MenuDoc/Related_Party_Transaction_Policy.pdf

	 v.	""_hÎdnyU© g_Zwf§Jr'' {ZYm©aU hoVw Zr{V {ZåZ{b{IV do~qbH$ na CnbãY h¡:
	 https://www.syndicatebank.in/downloads/Policy_on_Determination_of_material_subsidiary.pdf
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ii) 	 The details of the last three Extraordinary General Meetings (EGM) of shareholders are as follows:
Day & Date Time Venue Purpose 
Saturday, April 30, 2016 11.00 A.M SyndicateBank Golden 

Jubilee Auditorium, Manipal
Allotment of equity shares on preferential 
basis in favour of Government of India.

Friday, September 16, 2016 10.00 A.M SyndicateBank Golden 
Jubilee Auditorium, Manipal

Allotment of equity shares on preferential 
basis in favour of Government of India and 
To elect one Director from amongst 
shareholders of the bank other than Central 
Government.

Friday, March 16, 2018 10.00 A.M SyndicateBank Golden 
Jubilee Auditorium, Manipal

Allotment of equity shares on preferential 
basis in favour of Government of India.

Details of Special Resolutions passed at AGM / EGM during the last 3 years; Special resolutions were passed in the EGM 
held on 30.04.2016, 16.09.2016 and 16.03.2018 for approving preferential issue of equity shares in favour of Government 
of India, approving preferential issue of equity share in favour of Government of India & election of one Share Holder 
Director and preferential issue of equity shares in favour of Government of India.

Details of Special Resolutions passed through Postal Ballot, if any.  : 
Provisions relating to Postal Ballot are not applicable to the Bank.

DISCLOSURES:
The Bank is governed under the Banking Regulations Act, 1949, Banking Companies (Acquisition and Transfer of Undertakings) 
Act, 1970 and Nationalized Banks (Management & Miscellaneous Provisions) Scheme, 1970. SEBI has clarified that for 
listed entities which are not Companies, but Body Corporate (e-g. Private and Public Sector Banks, Financial Institutions, 
Insurance Companies, etc.) incorporated under other statutes, SEBI (Listing Obligations and Disclosure Requirements) 
Regulations, 2015 will apply only to the extent that it does not violate their respective statutes and guidelines issued by the 
relevant regulatory authorities.

i.	 Remuneration of Directors
The Bank does not pay any remuneration to the non-executive Directors excepting sitting fees, which is as under:
For Board Meeting                  :  `20,000/- per meeting
For Committee Meeting          :  `10,000/- per meeting

ii.	 Disclosure of Material Transactions and Pecuniary Relationship
Other than those in the normal course of Banking business, the Bank has not entered into any materially significant 
transaction with its Promoters, Directors or the management, their subsidiaries or relatives, etc. that may have 
potential conflict with the interests of the Bank at large. There was no pecuniary relationship or transactions of the 
non-executive director(s) vis-à-vis the Bank during the year.

It is an established practice in the Bank that Directors do not take part in the deliberations of the Board and other 
Sub-Committees of the Board, when matters relating to them or their relatives are discussed. 

iii.	 Proceeds from public issues, preferential issues, Bonds, etc.
During the year under review, the Bank  has issued 13,67,55,924 (Thirteen crore sixty seven lakh fifty five thousand 
nine hundred twenty four) equity shares of the face value of `10/- each for cash at an issue price of `84.15 
(Rupees eighty four  and paise fifteen only) per share including premium of `74.15 as determined in accordance 
with regulation 85(1) of SEBI (ICDR) Regulations, aggregating to `1,150.80 Crore through Qualified Institutional 
Placement (QIP) to Qualified Institutional Buyers (QIBs)  and issued 37,59,76,691 (Thirty seven crore fifty nine lakh 
seventy six thousand six hundred ninety one) equity shares of face value of `10/- each for cash at an issue price of 
`75.51 (Rupees seventy five and paise fifty one only)  including premium of `65.51 as determined in accordance 
with regulation 76(1) of SEBI (ICDR) Regulations, aggregating upto`2839.00 Crore on preferential basis in favour of 
Government of India.

The funds were raised for strengthening Capital Adequacy Ratio, fund the credit growth of the Bank, meeting 
regulatory capital norms in terms of minimum Common Equity Tier I (CET-I) and Capital Buffer requirements and the 
same were utilized for the said purpose.

iv.	 The related party transactions of the Bank are disclosed in the Notes on Accounts of the Balance Sheet as on 
31.03.2018. Policy on dealing with related party transactions is available under the following web link:
https://www.syndicatebank.in/MenuDoc/Related_Party_Transaction_Policy.pdf

v.	 Policy for determining “material subsidiaries” is available under the web link :
https://www.syndicatebank.in/downloads/Policy_on_Determination_of_material_subsidiary.pdf
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	 vi.	_hÎdnyU© Bd|Q> Ho$ {ZYm©aU Ed§ àH$Q>rH$aU g§~§Yr Zr{V {ZåZ{b{IV do~ qbH$ na CnbãY h¡:
	 https://www.syndicatebank.in/downloads/Policy_on_determination_and_disclosure_of_material_events.pdf

	 vii.H$m°_mo{S>Q>r _mH}$Q> J{V{d{Y`m| _| ~¢H$ ^mJ Zht boVm h¡&

	 viii.~¢H$ Zo O~ go eo`am| H$mo gyMr~Õ {H$`m h¡ V~ go ny±Or ~m‹Oma go g§~§{YV g^r _m_bm| H$m nmbZ {H$`m h¡&

	 ix.	OZ{hV _| àH$Q>rH$aU d gyMZmXmVmAm| H$s gwajm g§~§Yr (nr.AmB©.S>r.nr.AmB©.) àñVmd Ho$ VhV H$s JB© {eH$m`Vm| Ho$ ~mao _| ~¢H$ AJ«MoVH$ Zr{V na H|$Ðr` 

gVH©$Vm Am`moJ Ho$ {Xem-{ZXoem| H$m nmbZ H$aVm h¡& ~¢H$ Zo EH$ Zr{V ~ZmB© h¡ Omo {ZåZ do~qbH$ na CnbãY h¡:

https://www.syndicatebank.in/downloads/Whistle-Blower-Policy.pdf

		  {H$gr H$m{_©H$ Zo _§S>b H$s boIm narjm g{_{V H$s H$ma©dmB© go BZH$ma Zht {H$`m h¡&

	 x.	{X. 31 _mM©, 2018 H$mo g_mßV {nN>bo 3 dfm] Ho$ Xm¡amZ ny§Or ~m‹Oma go g§~§{YV {H$gr ^r _m_bo _| eo`a ~m‹Oma `m go~r `m AÝ` gm§{d{YH$ àm{YH$m[a`m| Ûmam 

~¢H$ na Z Vmo H$moB© Ow_m©Zm bJm`m J`m h¡ Am¡a Z hr {H$gr àH$ma H$s AmbmoMZm H$s J`r h¡ Ÿ&

	 xi.	~¢H$ Zo dm{f©H$ Am_ ~¡R>H$ Am`mo{OV H$s h¡ Am¡a Ohm± H$ht ^r bmJy hmo, nmÌ eo`aYmaH$m| H$mo gm§{d{YH$ g_` gr_m Ho$ ^rVa bm^m§e H$m ^wJVmZ H$a {X`m h¡ Ÿ&

	 xii.go~r (gyMrH$aU ~mÜ`VmE± d àH$Q>rH$aU AnojmE±) {d{Z`_Z 2015 Ho$ {d{Z`_Z 43E Ho$ AZwgma ~¢H$ Zo bm^m§e {dVaU Zr{V ~ZmB© h¡ Omo {ZåZ{b{IV 

do~qbH$ na CnbãY h¡ &

	 https://www.syndicatebank.in/downloads/Dividend-Distribution-Policy.pdf

	 xiii.go~r (gyMrH$aU ~mÜ`VmE± d àH$Q>rH$aU AnojmE±) {d{Z`_Z, 2015 Ho$ {d{Z`_ 17 (8) Ho$ A§VJ©V gr.B©.Amo. Am¡a gr.E\$.Amo. Ho$ à_mUnÌm| H$mo ~¢H$ Ho$ 

{ZXoeH$ _§S>b H$mo àñVwV {H$`m J`m h¡ {OgH$s à{V Bg [anmoQ>© Ho$ gmW g§b½Z h¡ Ÿ&

	 xiv.go~r (gyMrH$aU ~mÜ`VmE± d àH$Q>rH$aU AnojmE±) {d{Z`_Z, 2015 Ho$ {d{Z`_ 34(3) VWm AZwgyMr V(B©) Ho$ AZwgma df© 2017-2018 Ho {bE ~¢H$ Zo 

H$m°nm}aoQ> A{^emgZ go g§~§{YV à_mU nÌ àmßV {H$`m h¡, {OgH$s à{V Bg [anmoQ>© Ho$ gmW g§b½Z h¡&

	 xv.go~r (gyMrH$aU ~mÜ`VmE± d àH$Q>rH$aU AnojmE±) {d{Z`_Z, 2015 Ho$ {d{Z`_ 40(09) Ho$ AZwgma, àñVwVrH$aU Ho$ EH$ _mh Ho$ ^rVa AÝ` ~mVm| Ho$ 

gmW-gmW A§VaU, g§àofU, Cn-{d^mOZ, g_oH$Z, ZdrH$aU Am¡a B©pŠdQ>r eo`am| Ho$ {d{Z_` Ho$ g§~§Y _| ì`dgm`r H§$nZr g{Md `mZr _ogg© Ho$. Ho$. amd EÊS> 

Egmo{gEQ²>g, h¡Xam~mX go ha N>h _hrZo _| à_mU-nÌ àmßV {H$`m OmVm h¡ & go~r (gyMrH$aU ~mÜ`VmE± d àH$Q>rH$aU AnojmE±) {d{Z`_Z, 2015 Ho$ AZwgma 

CŠV à_mU-nÌm| H$mo ~r.Eg.B©. Am¡a EZ.Eg.B©. H$mo àñVwV H$a {X`m OmVm h¡& 

	 xvi.go~r n[anÌ g§. S>r. EÊS> gr.gr./E\$.AmB©.Q>r.Q>r.gr./gr.AmB©.Ama. 16  {X. 31.12.2002 (B©{¹$Q>r gyMrH$aU H$ama {d{Z`_ 55E) Ho$ AZwgma ~¢H$ Zo 

XmoZm| {ZjonJmam| `mZr EZ.Eg.S>r.Eb. VWm gr.S>r.Eg.Eb. Ho$ gmW Hw$b ñdrH¥$V n§yOr VWm ~¢H$ H$s Hw$b {ZJ©V Am¡a gyMr~Õ ny§Or Ho$ g_mYmZ Ho$ CX²Xoí` go 

Am¡a go~r Ho$ {ZX©oem| Ho$ A§VJ©V AmZodmbo AÝ` _m_bm| _| EH$ ì`dgm`r H§$nZr g{Md `mZr _ogg© Ho$. Ho$. amd EÊS> Egmo{gEQ²>g, h¡Xam~mX Ûmam Ì¡_m{gH$ 

AmYma na eo`a ny±Or g_mYmZ boIm narjm H$s OmVr h¡Ÿ& Bg g§~§Y _| {ZJ©V [anmoQ>© H$mo H«$_e: {X. 21.04.2017,  20.07.2017, 21.10.2017 

Am¡a 08.01.2018 H$mo ~¢H$ Ho$ {ZXoeH$ _§S>b Ho$ g_j àñVwV {H$`m J`m h¡ Am¡a {V_mhr H$s g_mpßV go 30 {XZm| Ho$ ^rVa ~r.Eg.B©. VWm EZ.Eg.B©. 

H$mo AJ«o{fV {H$`m J`m Ohm°§ na ~¢H$ Ho$ B©pŠdQ>r eo`am| H$mo gyMr~Õ {H$`m J`m h¡ Ÿ&

	 xvii.~¢H$H$mar H§$nZr (CnH«$_m| H$m AO©Z Am¡a A§VaU) A{Y{Z`_,  1970/1980 H$s Ymam 9(3) Ho$ VhV ̂ maV gaH$ma Ûmam ~¢H$ H$m ~moS© J{R>V h¡& go~r (gyMrH$aU 

~mÜ`VmE± Ed§ àH$Q>rH$aU AnojmE±) {d{Z`_Z, 2015 H$s AZwgyMr II Ho$ ̂ mJ B© _| Cpëb{IV {ZåZ{b{IV bmJy {ddoH$m{YH$ma AnojmAm| H$m nmbZ H$aZo Ho$ {bE 

~¢H$ H$X_ CR>m ahm h¡:

	 - Ag§emo{YV boIm narjm am` g{hV {dÎmr` {ddaU g§~§Yr ì`dñWm H$s Amoa AJ«ga hmoZm&

	 - eo`aYmaH$m| Ho$ àË`oH$ n[adma H$mo, {nN>bo N>: _hrZm| Ho$ _hËdnyU© Am`moOZm| H$s g§{jßV {ddaUr {Z{hV {dÎmr` {ZînmXZ Ho$ àH$Q>rH$aU H$mo AY©dm{f©H$ 

AmYma na ^oOZm&

	 xviii. ~¢H$, go~r (gyMrH$aU ~mÜ`VmE± Ed§ àH$Q>rH$aU AnojmE§) {d{Z`_mdbr, 2015 Ho$ {d{Z_` 46 Ho$ Cn-{d{Z`_ Ho$ I§S> (~r) (i) Ed§ {d{Z`_ 17 go 27 	

    _| {d{Z{X©îQ> H$m°anmoaoQ> A{^emgZ H$s AnojmAm| H$m AZwnmbZ H$aVm h¡&
g§àofU _mÜ`_
~¢H$ Ho$ n[aMmbZ VWm {dÎmr` {ZînmXZ go g§~§{YV OmZH$mar, ~¢H$ H$s dm{f©H$ [anmoQ>© Ho$ _mÜ`_ go Xr OmVr h¡, {Og_| H$m°anmoaoQ> A{^emgZ na {ZXoeH$ _§S>b H$s [anmoQ>©, 

boIm nar{jV boIo, ZH$Xr àdmh {ddaU BË`m{X em{_b hmoVo h¢& ~¢H$ Ho$ {ZînmXZ/{dÎmr` n[aUm_m| H$mo eo`aYmaH$, ñQ>m°H$ EŠñM|Om| H$s gyMZm Ho$ Acmdm, g_mMma nÌm| 
`m  ~¢H$ H$s do~gmBQ> (www.syndicatebank.in) Ho$ µO[aE ^r XoI gH$Vo h¡§& BgHo$ A{V[aŠV, ~¢H$ Ho$ Ì¡_m{gH$/AY©-dm{f©H$ {dÎmr` n[aUm_m| H$mo  {ZåZ{b{IV 
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vi.	 Policy on determination and disclosure of material events is available under the following web link : 
https://www.syndicatebank.in/downloads/Policy_on_determination_and_disclosure_of_material_events.pdf

vii.	The Bank does not undertake Commodity market activities.
viii.	The Bank has complied with all matters related to Capital Market since its listing of shares.  
ix.	 Bank follows Central Vigilance Commission guidelines on Whistle Blower Policy complaints under public Interest 

Disclosure and protection of informers (PIDPI) resolution. Bank has framed  Whistle Blower Policy, which is available 
under the following web link:
https://www.syndicatebank.in/downloads/Whistle-Blower-Policy.pdf
No personnel has been denied access to the Audit Committee of the Board.

x.	 There are no penalties or strictures imposed on the Bank by the Stock Exchanges or SEBI or any other Statutory 
Authority on any matter related to Capital Markets during the last 3 years ended 31st March 2018. 

xi.	 The Bank conducted the Annual General Meeting and paid dividend to the eligible shareholders within the statutory 
time frame wherever applicable.

xii.	 In terms of Regulation 43A of SEBI (Listing Obligations& Disclosure Requirements ) Regulation, 2015, Bank has framed 
Dividend Distribution Policy which is available under the following web link:
https://www.syndicatebank.in/downloads/Dividend-Distribution-Policy.pdf

xiii.	The Certificate of CEO and CFO in terms of Regulation 17(8) of SEBI (Listing Obligations and Disclosure Requirements) 
Regulations, 2015 has been submitted to the Board of Directors of the Bank and a copy is attached to this Report.

xiv.	In terms of Regulation 34(3) and Schedule V(E) of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 
2015, a certificate has been obtained from the Auditors on Corporate Governance in the Bank for the year 2017-
18 and the same is annexed to this Report.

xv.	As required under Regulation 40(09) of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, 
a certificate is obtained every six months from a practicing Company Secretary viz. M/s. K K Rao and Associates, 
Hyderabad, with regard to inter-alia, effecting transfer, transmission, sub-division, consolidation, renewal and 
exchange of equity shares within one month of the lodgement.  The certificates are filed to BSE and NSE as per SEBI 
(Listing Obligations and Disclosure Requirements) Regulation, 2015.

xvi.	In terms of SEBI’s Circular No. D &CC/FITTC/CIR-16 dated 31.12.2002 (Regulation 55A of the equity listing agreement, 
a Share Capital Reconciliation Audit is conducted on a quarterly basis by a Practicing Company Secretary, viz. 
M/s. K K Rao and Associates, Hyderabad, for the purpose of reconciliation of the total admitted capital with both 
depositories i.e. NSDL and CDSL and the total Issued and Listed Capital of SyndicateBank and in respect of other 
matters covered under the directions of SEBI. Reports issued in this regard were placed before the Board of Directors 
of the Bank on 21.04.2017, 20.07.2017, 21.10.2017 and 08.01.2018, respectively and forwarded within 30 days 
from the end of the quarter to BSE and NSE, where the equity shares of the Bank are listed.

xvii.	 Board of the Bank is constituted by Government of India in terms of Section 9(3) Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970/1980.  Bank is taking steps for complying with the following applicable 
discretionary requirements as specified in Part E of Schedule II of SEBI (Listing Obligations and Disclosure Requirements) 
Regulations, 2015:
-	To move towards a regime of financial statements with unmodified audit opinion.
-	To send a half-yearly declaration of financial performance including summary of the significant events in last six-
months, to each household of shareholders.

xviii.	 Bank is in compliance with Corporate Governance requirements specified in regulation 17 to 27 and clause (b) 
(i) of sub-regulation (s) of regulation 46 of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015.

MEANS OF COMMUNICATION:

The information about the operations and financial performance of the Bank is mainly provided through the Annual Report 
of the Bank, which contains Report of the Board of Directors on Corporate Governance, the Directors’ Report, Audited 
Accounts, Cash Flow Statements, etc. The shareholders can also see the Bank’s performance/financial results through 
newspapers or Website of the Bank (www.syndicatebank.in), besides Notice to Stock Exchanges.  Further, the quarterly / 
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A§J«oOr, {hÝXr Ed§ joÌr` ^mfmAm| Ho$ g_mMma nÌm| _| àH$m{eV {H$`m J`m :

Ad{Y
g_mMma nÌ H$m Zm_ àH$meZ H$s VmarI

A§J«oOr {h§Xr H$ÝZ‹S>>

_mM© 2017 H$mo g_mßV df© >{~OZog ñQ>¢S>S>© >{~OZog ñQ>¢S>S>© {dO`dmUr 10.05.2017

OyZ 2017 H$mo g_mßV {V_mhr >{~OZog ñQ>¢S>S>© >{~OZog ñQ>¢S>S>© CX`dmUr 07.08.2017

{gV§~a 2017 H$mo g_mßV AY©-df© \$mBZm§{e`b EŠgàog OZgÎmm àOmdmUr 01.11.2017

{Xg§~a 2017 H$mo g_mßV {V_mhr >{~OZog ñQ>¢S>S>© >{~OZog ñQ>¢S>S>© {dO` H$Zm©Q>H$ 10.02.2018

go~r (gyMrH$aU ~mÜ`VmE± Ed§ àH$Q>rH$aU AnojmE§) {d{Z`_Z, 2015 Ho$ {d{Z`_ 33(3) Ed§ 52 Ho$ AZwgma, {dÎmr` n[aUm_ Ed§ _yë` g§doXr gyMZm (Am|) H$s OmZH$mar 
ñQ>m°H$ EŠgM|O H$mo àñVwV H$s OmVr h¡&

eo`aYmaH$m| Ho$ {bE gm_mÝ` OmZH$mar:
CÞrgdt dm{f©H$ Am_ ~¡R>H$ Ed§ {dÎmr` H¡$boÊS>a

~¢H$ Ho$ eo`aYmaH$m| H$s 19 dt dm{f©H$ Am_ ~¡R>H$ qg{S>Ho$Q>~¢H$ ñdU© O`§Vr g^m^dZ, _{Unmb - 576 104 _|, {XZm§H$ 28.06.2018 H$mo àmV: 10.00 ~Oo hmoJr 
Am¡a df© 2018-2019 Ho$ {bE ~¢H$ H$m {dÎmr` H¡$boÊS>a {ZåZmZwgma h¡:

H«$.g§. H$m`©H$bmn H$m ñdê$n VmarI

1 31.03.2018 Ho$ dm{f©H$ {dÎmr` boIm| Ho$ AZw_moXZ Ho$ {bE ~moS>© H$s ~¡R>H$ 15.05.2018

2 ny±Or `moOZm 2018-2019 Ho$ {bE ~moS>© H$s ~¡R>H$ 06.06.2018

3 dm{f©H$ [anmoQ>m] H$m àofU 06.06.2018 to 8.06.2018

4 ~hr ~§Xr (XmoZm| {XZ g{hV) 22.06.2018 go 28.06.2018 VH$

5 àm°Šgr \$m_m] H$s àmpßV H$s A§{V_ VmarI 22.06.2018

6 19 dt dm{f©H$ Am_ ~¡R>H$ 28.06.2018

7 àW_ 3 [V_m{h`m| Ho$ {bE J¡a-boImnar{jV {dÎmr` n[aUm_m| H$m àH$meZ {V_mhr H$s g_mpßV go 45 {XZm| Ho$ ^rVa

8 nÌ-ì`dhma H$m nVm H§$nZr g{Md, qg{S>Ho$Q> ~¢H$,
{ZdoeH$ g§nH©$ H|$Ð, H$m°anmoaoQ> H$m`m©b`,
Jm§YrZJa, ~|Jbyé - 560 009

gyMrH$aU:
~¢H$ Ho$ eo`am| H$m {ZåZ{b{IV ñQ>m°H$ EŠñM|Om§o _| gyMrH$aU {H$`m J`m h¡ :

H«$.g§. EŠñM|O H$m Zm_ pñH«$n Hy$Q>

E.
ZoeZb ñQ>m°H$ EŠñM|O Am°\$ B§{S>`m {b{_Q>oS>
""EŠñM|O ßbmµOm'', ~m§Ðm-Hw$bm© H$m°åßboŠg
~m§Ðm (nyd©), _w§~B© – 400 051

–SYNDIBANK–

~r.
~§~B© ñQ>m°H$ EŠñM|O {b{_Q>oS>
{\$amoO OrOr^mB© Q>m°dg©, Xbmb ñQ´>rQ>, _w§~B© – 400 001

532276

ZoeZb {gŠ`y[aQ>rO {S>nm°{OQ>ar {b{_Q>oS> Ûmam ~¢H$ H$mo Am~§{Q>V AmB©.Eg.AmB©.EZ. Hy$Q> AmB©.EZ.B©. 667E 01018 h¡ Ÿ&
{X. 31.03.2019 VH$ H$o dm{f©H$ gyMrH$aU ewëH$ H$m ^wJVmZ {Z`V VmarIm| Ho$ ^rVa g§~§{YV ñQ>m°H$ EŠgM|Om| H$mo H$a {X`m J`m h¡Ÿ&

eo`a ~mOma Am§H$‹S>o
{dÎmr` df© 2017-2018 Ho$ Xm¡amZ ~§~B© ñQ>m°H$ EŠgM|O {b{_Q>oS> (~r.Eg.B©.) Am¡a ZoeZb ñQ>m°H$ EŠñM|O Am°\$ BpÊS>`m {b{_Q>oS> (EZ.Eg.B©.) Ho$ gmW {H$`o JE eo`a 
boZ-XoZ H$s à_mÌm Ed§ _m{gH$ Cƒ VWm {ZåZ ^md Xa {ZåZmZwgma h¢ :
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half-yearly financial results are published in the English, Hindi and Regional newspapers as detailed below:

Period
Name of the Daily Date of Publication

English Hindi Kannada

Year ended March  2017 Business Standard Business Standard Vijayavani 10.05.2017

Quarter ended June 2017 Business Standard Business Standard Udayavani 07.08.2017

Half year ended September 2017 Financial Express Jansatta Prajavani 01.11.2017

Quarter ended December 2017 Business Standard Business Standard Vijaya Karnataka 10.02.2018

In terms of Regulation 33(3) and 52 of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, the 
Financial Results and the price sensitive information(s) are furnished to stock exchanges.

GENERAL INFORMATION TO SHAREHOLDERS:

19th Annual General Meeting and the Financial Calendar:
The 19thAnnual General Meeting of the shareholders of the Bank will be held at Syndicate Bank Golden Jubilee Auditorium, 
Manipal – 576 104, on 28.06.2018 at 10.00 A.M. and Financial Calendar of the Bank for the year 2018-2019 is as follows.

Sl. No. Nature of activity Date

1 Board Meeting to approve Annual Financial Accounts as at 
31.03.2018.

15.05.2018

2 Board Meeting for Capital Plan 2018-2019 06.06.2018

3 Mailing of Annual Reports 06.06.2018 to 08.06.2018

    4 Book Closure (Both days inclusive) 22.06.2018 to 28.06.2017

5 Last date for receipt of Proxy Forms 22.06.2018

6 19thAnnual General Meeting 28.06.2018

7 Publication of un-audited financial results for the first 3 quarters Within 45 days from the end of the 
quarter

8 Address for Correspondence The Company Secretary,
Syndicate Bank, Investor Relations 
Centre, Corporate Office, 
Gandhinagar, Bengaluru 560 009

Listing:  
The shares of the Bank are listed at the following Stock Exchanges:

Sl No. Name of the Exchange Scrip Code

a National Stock Exchange of India Ltd.                
“Exchange Plaza”Bandra-Kurla Complex
Bandra (E), Mumbai – 400 051

SYNDIBANK

b. BSE Ltd.,       
PhirozeJeejeebhoy Towers Dalal Street, Mumbai  400 001

532276

The ISIN Code allotted by National Securities Depositories Limited for the Bank is INE667A01018. 
The Annual Listing fees upto 31.03.2019 have been paid to both the Stock exchanges within the prescribed due dates.  

STOCK MARKET DATA
The monthly high & low quotations and the quantity of Shares traded on Bombay Stock Exchange Ltd. (BSE) and National 
Stock Exchange of India Ltd.(NSE)  during the Financial Year 2017-2018 is as follows: 
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df©-_mh ~§~B© ñQ>m°H$ EŠñM|O ZoeZb ñQ>m°H$ EŠñM|O
Cƒ
 (`)

{ZåZ
(`)

boZ-XoZ H$s 
à_mÌm (g§.)

Cƒ
 (`)

{ZåZ
(`)

boZ-XoZ H$s 
à_mÌm (g§.)

2017 – Aà¡b 84.40 69.35 60,95,910 86.45 69.60 5,29,49,532

2017 – _B© 94.90 74.20 1,38,04,871 95.00 74.00 15,76,54,384
2017 – OyZ 82.95 70.85 76,21,686 83.10 70.85 8,59,71,190
2017 – OwbmB© 79.25 72.15 75,44,033 79.20 72.10 6,54,67,906
2017 – AJñV 75.90 61.40 44,45,325 74.20 61.50 5,03,65,089
2017 – {gV§~a 71.35 62.30 34,95,405 71.45 62.05 3,68,50,085
2017 – AŠVy~a 88.50 62.35 1,13,11,341 88.45 62.25 11,61,20,877
2017 – Zd§~a 95.65 83.00 1,48,56,702 95.90 82.85 13,87,22,577
2017 – {Xg§~a 94.15 76.75 66,94,144 94.15 78.05 6,38,92,220
2018 – OZdar 83.95 71.90 83,81,873 83.50 71.85 9,81,36,776
2018 – \$adar 73.20 54.30 1,17,34,579 73.25 54.20 11,09,58,832
2018 – _mM© 64.95 51.90 1,04,75,067 65.00 51.85 12,69,73,498

~rEgB© ~¢Ho$Šg Ed§ grEZEŠg nrEg`y ~¢H$ H$s VwbZm _| ~¢H$ Ho$ eo`a _yë` H$m {ZînmXZ {ZåZdV h¡:
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Year-Month BSE NSE
High
 (`)

 Low
(`)

Traded Quantity 
(Nos)

High
 (`)

 Low
(`)

Traded Quantity 
(Nos)

2017– April 84.40 69.35 60,95,910 86.45 69.60 5,29,49,532
2017– May 94.90 74.20 1,38,04,871 95.00 74.00 15,76,54,384
2017– June 82.95 70.85 76,21,686 83.10 70.85 8,59,71,190
2017– July 79.25 72.15 75,44,033 79.20 72.10 6,54,67,906
2017– Aug 75.90 61.40 44,45,325 74.20 61.50 5,03,65,089
2017– Sept 71.35 62.30 34,95,405 71.45 62.05 3,68,50,085
2017– Oct 88.50 62.35 1,13,11,341 88.45 62.25 11,61,20,877
2017– Nov 95.65 83.00 1,48,56,702 95.90 82.85 13,87,22,577
2017– Dec 94.15 76.75 66,94,144 94.15 78.05 6,38,92,220
2018– Jan 83.95 71.90 83,81,873 83.50 71.85 9,81,36,776
2018– Feb 73.20 54.30 1,17,34,579 73.25 54.20 11,09,58,832
2018 – Mar 64.95 51.90 1,04,75,067 65.00 51.85 12,69,73,498

Performance of the Bank’s Share Price vis-à-vis BSE Bankex and CNX PSU Bank are as under:
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eo`a A§VaU àUmbr, a{OñQ´>ma Am¡a A§VaU EO|Q>	

(E)	 H$mJµOr eo`a
~¢H$ `h gw{ZpíMV H$aVm h¡ {H$ g^r H$mJµOr eo`am| H$m A§VaU a{OñQ´>ma Am¡a eo`a A§VaU EOo§Q>m| Ho$ nmg XO© H$aZo H$s VmarI go| EH$ _hrZo H$s Ad{Y Ho$ A§Xa 
à^mdr hmo& ~¢H$ Ûmam Omar {H$E JE eo`am| Ho$ à^mdr A§VaU hoVw ~moS>© Zo eo`a A§VaU g{_{V H$m JR>Z {H$`m h¡ {OgH$s {Z`{_V AÝVambm| _| ~¡R>H$ hmoVr h¢ & 
	~¢H$ Zo _ogg© H$mdu H§$ß`yQ>aeo`a àmBdoQ> {b{_Q>oS>, h¡Xam~mX H$mo AnZo a{OñQ´>ma Ed§ A§VaU A{^H$Vm© Ho$ ê$n _| {Z`wº$ {H$`m h¡ Ÿ& a{OñQ´>ma Ed§ eo`a A§VaU 
A{^H$Vm©Am| Ho$ H$m`m©b` Ûmam eo`a A§VaU, bm^m§e H$m ̂ wJVmZ Ed§ g^r AÝ` {ZdoeH$m| g§~§Yr H$m`©H$bmn XoIo OmVo h¢ Am¡a g§gm{YV {H$E OmVo h¢ Ÿ& eo`aYmaH$, 
A§VaU nÌ Ed§ H$moB© AÝ` XñVmdoO, n[admX VWm {eH$m`V| a{OñQ´>ma Ed§ A§VaU A{^H$Vm©Am| H$mo ZrMo {XE JE nVo na ^oO gH$Vo h¢ :

_o¡gg© H$mdu H§$ß`yQ>aeo`a (àmBdoQ>) {b{_Q>oS>
`y{ZQ> : qg{S>Ho$Q>~¢H$
H$mdu gobo{Z`_ Q>mda ~r, ßbmQ> g§. 31-32, JMr~m¡br
\$mBZopÝe`b {S>pñQ´>ŠQ>, ZmZH$am_JwS>m, h¡Xam~mX   500 032
Xya^mf : 040 67162222 AWdm 040 67161516 (grYm)
\¡$Šg : 040-23420814
Q>mob \«$s g§ : 1800-345-4001
B©-_ob : support@karvy.com

(~r)	 ~oH$mJµOr eo`a
	 ~¢H$ Ho$ eo`am| H$m boZ-XoZ ZoeZb ñQ>m°H$ EŠñM|O Am\$ BpÊS>`m {b{_Q>oS> Ho$ nmg A{Zdm`© ê$n go AmB© Eg AmB© EZ  Hy$Q> AmB© EZ B© 667E01018 Am¡a ~§~B© 

ñQ>m°H$ EŠgM|O {b. Ho$ nmg pñH«$n Hy$Q> g§. 532276 Ho$ A§VJ©V {H$`m OmVm h¡Ÿ& ZoeZb {gŠ`y[aQ>rO {S>nm°{OQ>ar {b{_Q>oS> (EZEgS>rEb) Am¡a g|Q´>b  {S>nm°{OQ>ar 
g{d©goO {b{_Q>oS> (grS>rEgEb) ~¢H$ Ho$ eo`am| H$mo ~oH$mJµOrH¥$V ê$n _| aIZo dmbo {S>nm°{OQ>ar h¢Ÿ& 

	 {X. 31.03.2018 VH$, ~¢H$ Ho$ Hw$b eo`a hmopëS>¨J Ho$ 71.98% H$mo ~oH$mJµOrH¥$V {H$`m J`m h¡& ~oH$mJOrH¥$V 28.02 % _| go 26.53 % Ho$ B©{¹$Q>r eo`am| 
H$mo {X. 27.03.2018 H$mo ^maV gaH$ma Ho$ nj _| Omar {H$E JE h¢ {OÝh|o {X. 31.03.2018 Ho$ ~mX ~oH$mJOrH¥$V {H$`m J`m h¡& dV©_mZ _|, Ho$ÝÐ gaH$ma Ûmam 
103,55,39,388 B©pŠdQ>r eo`a Ho$ ê$n _| aIr J`r g§nyU© eo`a ny§Or Omo Hw$b àXÎm ny§Or H$m 73.07% h¡, ~oH$mJ‹OrH¥$V \$m_© _| h¡Ÿ&

{X. 31.03.2018 H$s pñW{V Ho$ AZwgma eo`aYmaH$m| Ûmam ~oH$mJ‹Or ê$n _| Am¡a H$mJµOr ê$n _| aIo JE eo`am| Ho$ {ddaU:

eo`aYmaH$m| H$s g§»`m Hw$b à{VeVVm eo`am| H$s g§»`m Hw$b à{VeVVm
E.	 H$mJµOr 104525 40.96 397187034 28.02
~r.	 ~oH$mJµOr

•	 EZ.Eg.S>r.Eb. 104870 41.10 337814564 23.84
•	 gr.S>r.Eg.Eb. 45790 17.94 682270455 48.14

Hw$b 255185 100.00 1417272053 100.00

eo`aYmaU H$m n¡Q>Z© 
{X. 31.03.2018 H$s pñW{V Ho$ AZwgma eo`aYmaU n¡Q>Z© (B©pŠdQ>r eo`a ny§Or) {ZåZmZwgma h¡:

E. H«$. g§. loUr Ym[aV eo`am| H$s g§»`m eo`aYmaU H$m à{VeV
  1 àdV©H  YmaU    
    ^maV gaH$ma 103,55,39,388 73.07
    {dXoer àdV©H$ eyÝ`  
  2 gh_{V go H$m`© H$aZodmbo ì`{º eyÝ`  
    Cn-Omo‹S> 103,55,39,388 73.07

~r. J¡a-àdV©H$ YmaU    
   3 g§ñWmJV {ZdoeH$    
   E. å`yÀ`wAb \§$S²>g 3,88,32,889 2.74
  ~r. ~¢H$, {dÎmr` g§ñWmE± 3,66,59,970 2.59
  gr. ~r_m H§$n{Z`m± 15,56,73,229 10.98
  S>r. E\$.AmB©.AmB©.  0 0.00
   B©>. {dXoer nmoQ>©\$mo{b`mo {ZdoeH$ 4,25,17,378 3.00
   E\$. {dXoer ZmJ[aH$ 0 0.00
    Cn-Omo‹S 27,36,83,466 19.31
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SHARE TRANSFER SYSTEM, REGISTRAR AND TRANSFER AGENTS

(a)	Physical Shares

The Bank ensures that all transfers of physical shares are duly effected within a period of one month from the date of 
their lodgment with the Registrar and Share Transfer Agents. The Board has constituted Share Transfer Committee, which 
meets at regular intervals for effecting transfer of shares issued by the Bank. 

The Bank has appointed M/s Karvy Computershare Pvt.  Ltd., Hyderabad as its Registrar and Share Transfer Agents. 
Share transfers, Dividend payments and all other investor related activities are attended to and processed at the office 
of the Registrar and Share Transfer Agents.  Shareholders can lodge the transfer deeds and any other documents, 
grievances and complaints with the Registrar and Transfer agents at the following address:

M/s. KarvyComputerShare (P) Ltd.         
Unit:  Syndicate Bank
Karvy Selenium Tower B, Plot No. 31 -32, Gachibowli,
Financial District, Nanakramguda, Hyderabad 500 032
Phone No. 040 67162222 or 040 67161516 (D)
Fax No. 040 23420814
Toll Free No. 1800-345-4001
Email:support@karvy.com

(b)  Shares in demat form
The Bank’s shares are traded compulsorily in demat mode under ISIN Code  INE667A01018 with National Stock 
Exchange of India Ltd. and Scrip Code No.532276 with Bombay Stock Exchange Ltd. The National Securities Depository 
Ltd., (NSDL) and the Central Depository Services Ltd. (CDSL) are the depositories holding the Bank’s share in demat 
mode.  
As on 31.03.2018, 71.98% of the total shareholding of the Bank has been dematerialized. Out of 28.02% which have 
not been dematerialized, 26.53% of equity shares have been issued to Government of India on 27.03.2018 which was 
dematerialized after 31.03.2018. Presently, entire share capital held by Government of India i.e.103,55,39,388 equity 
shares constituting 73.07% of the total paid-up capital is in dematerialized form.

Particulars of shares in Demat and Physical form held by the Shareholders as on 31.03.2018 are as under:

No. of Shareholders % to total No. of Shares % to total
A.	 PHYSICAL 104525 40.96 397187034 28.02
B.	 DEMAT

•	 NSDL 104870 41.10 337814564 23.84
•	 CDSL 45790 17.94 682270455 48.14

TOTAL 255185 100.00 1417272053 100.00

Shareholding Pattern
The shareholding pattern (equity share capital) as on 31.03.2018 is as follows:

A Sl No. Category No. of Shares Held  Percentage of Share 
holding

  1 Promoter’s Holding    
    Government of India 103,55,39,388 73.07
    Foreign Promoters NIL  
  2 Persons acting in  concert NIL  
    Sub Total 103,55,39,388 73.07
B   Non- Promoter Holding    
  3 Institutional Investor    
  a Mutual Funds 3,88,32,889 2.74
  b Banks, Financial Institutions 3,66,59,970 2.59
  c Insurance Companies 15,56,73,229 10.98
  d FII’S 0 0.00
  e Foreign Portfolio  Investors 4,25,17,378 3.00
  f Foreign Nationals 0 0.00
    Sub Total 27,36,83,466 19.31
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E. H«$. g§. loUr Ym[aV eo`am| H$s g§»`m eo`aYmaU H$m à{VeV
  4 AÝ`    
   E$. H$m°anmoaoQ> {ZH$m` 1,75,91,586 1.24
  ~r. ^maVr` OZVm 8,19,91,688 5.79
  gr. EZAmaAmB©/Amogr~r/J¡a-àË`mdV©Z 27,01,560 0.19
  S>r. EZ~rE\$ gr	 50,126 0.00
  B©. d¡H$pënH$ {Zdoe {Z{Y 27,48,278 0.19
   E\$. AÝ` (Ý`mg, EM`yE\$ VWm {ZH$mgr gXñ`) 29,65,961 0.21
    Cn-Omo‹S 10,80,49,199 7.62

J¡a-àdV©H$ YmaU H$m Omo‹S> 38,17,32,665 26.93
    Hw$b Omo‹S> 141,72,72,053 100.00

{X. 31.03.2018 H$s pñW{V _| 1% go A{YH$ Ho$ MwH$Vm eo`a ny±Or aIZodmbo eo`aYmaH$m| Ho$ ã`m¡ao :

loUr eo`aYmaH$m| Ho$ Zm_ eo`am| H$s g§»`m eo`aYmaU H$m %
àdV©H$ ^maV H$o amîQ´>n{V, ^maV gaH$ma

{ZXoeH$, {dÎm _§Ìmb` Am{W©H$ H$m`© {d^mJ (~¢qH$J à^mJ), g§gX 
_mJ©, ZB© {X„r

103,55,39,388 73.07

~r_m ^maVr` OrdZ ~r_m {ZJ_ 14,45,34,988 10.20
Hw$b> 118,00,74,376 83.27

{X. 31.03.2018 H$s pñW{V _| eo`a {dVaU n¡Q>Z©

H«$.g§.
Zm__mÌ _yë` Ho$ eo`aYmaU  

(`)
eo`aYmaH$m| H$s 

g§»`m
 Hw$b H$s 
à{VeVVm

eo`am| H$s g§. aH$_ (`)
Hw$b 

à{VeVVm
1 1 -      500 232909 91.27 39241825 392418250 2.77
2 501 -       1000 13029 5.11 10199508 101995080 0.72
3 1001 -      2000 5117 2.01 7631149 76311490 0.54
4 2001 -       3000 1417 0.55 3627621 36276210 0.26
5 3001 -       4000 661 0.25 2370509 23705090 0.17
6 4001 -       5000 502 0.20 2364031 23640310 0.17
7 5001 -     10000 772 0.30 5702282 57022820 0.40
8 10001   - 50000 552 0.22 11515805 115158050 0.81
9 50001 - 100000 93 0.04 6852328 68523280 0.48

10 100001 and above 133 0.05 1327766995 13277669950 93.68

  Hw$b 255185 100.00 1417272053 14172720530 100.00

{X. 31.03.2018 H$s pñW{V _| eo`aYmaH$m| H$m ^m¡Jmo{bH$ \¡$bmd
  H$mJµOr ~oH$mJOr Hw$b

 
ñWmZ

eo`aYmaH$m|
H$s g§.

eo`am|
H$s g§.

eo`aYmaU 
H$s

à{VeVVm

eo`aYmaH$m|
H$s g§.

eo`am|
H$s g§.

eo`aYmaU 
H$s

à{VeVVm

eo`aYmaH$m|
H$s g§.

eo`am|
H$s g§.

eo`aYmaU 
H$s

à{VeVVm
{X„r 
-^maV gaH$ma 1 375976691 26.53 1 659562697 46.54 2 1035539388 73.07
- AÝ` 6403 1663701 0.12 11053 10041063 0.71 17456 11704764 0.83
~|Jbya 10159 2086381 0.15 12699 8429170 0.59 22858 10515551 0.74
MoÝZB© 3240 647300 0.05 6657 7321903 0.52 9897 7969203 0.57
h¡Xam~mX 3784 813727 0.06 5837 3692220 0.26 9621 4505947 0.32
H$mobH$mVm 1363 334101 0.02 4804 5626918 0.40 6167 5961019 0.42
_§Jbya 1533 323725 0.02 2691 1267910 0.09 4224 1591635 0.11
_w§~B© 3796 906913 0.05 14287 286167302 20.19 18083 287074215 20.24
CSw>{n 1649 327600 0.02 2277 1094440 0.08 3926 1422040 0.10
AÝ` ñWmZ 72597 14106895 1.00 90354 36881396 2.60 162951 50988291 3.60
 Hw$b 104525 397187034 28.02 150660 1020085019 71.98 255185 1417272053 100.00
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A Sl No. Category No. of Shares Held  Percentage of Share 
holding

  4 Others    
  a Bodies Corporate 1,75,91,586 1.24
  b Indian Public 8,19,91,688 5.79
  c NRI’s/OCB’S/NRI Non-Repatriation 27,01,560 0.19
  d NBFC’S 50,126 0.00
  e Alternative  Investment Fund 27,48,278 0.19
  f Any Others (Trust,HUF& Clearing Members) 29,65,961 0.21
    Sub Total 10,80,49,199 7.62

Total Non-Promoters Holding 38,17,32,665 26.93
    Grand Total 141,72,72,053 100.00

Details of Shareholding of more than 1% of the paid up share capital as on 31.03.2018.

Category Name of the Shareholder No of Shares % of Shareholding
Promoters President of India, Government of India The 

Director, Ministry of Finance, Department of 
Economic Affairs (Banking Division) Sansad 
Marg, New Delhi

103,55,39,388 73.07

Insurance Life Insurance Corporation of India 14,45,34,988 10.20
Total 118,00,74,376 83.27

Distribution Pattern as on 31.03.2018

Sl. 
No.

Shareholding of Nominal 
Value of (`)

No.of Share 
Holders

%  age of 
Total No. of Shares Amount(`)

%  age of 
Total

1 1 -      500 232909 91.27 39241825 392418250 2.77
2 501 -       1000 13029 5.11 10199508 101995080 0.72
3 1001 -      2000 5117 2.01 7631149 76311490 0.54
4 2001 -       3000 1417 0.55 3627621 36276210 0.26
5 3001 -       4000 661 0.25 2370509 23705090 0.17
6 4001 -       5000 502 0.20 2364031 23640310 0.17
7 5001 -     10000 772 0.30 5702282 57022820 0.40
8 10001   - 50000 552 0.22 11515805 115158050 0.81
9 50001 - 100000 93 0.04 6852328 68523280 0.48

10 100001 and above 133 0.05 1327766995 13277669950 93.68
  TOTAL: 255185 100.00 1417272053 14172720530 100.00

Geographical Spread of Shareholders as on 31.03.2018

                          PHYSICAL                           DEMAT                  TOTAL

Places
No. of 
Share-
holders

No. of shares % 
holding

No. of share-
holders No. of shares % 

holding
No. of share-

holders No. of shares % 
holding

Delhi
-  GOI 1 375976691 26.53 1 659562697 46.54 2 1035539388 73.07
Others 6403 1663701 0.12 11053 10041063 0.71 17456 11704764 0.83
Bangalore 10159 2086381 0.15 12699 8429170 0.59 22858 10515551 0.74
Chennai 3240 647300 0.05 6657 7321903 0.52 9897 7969203 0.57
Hyderabad 3784 813727 0.06 5837 3692220 0.26 9621 4505947 0.32
Kolkata 1363 334101 0.02 4804 5626918 0.40 6167 5961019 0.42
Mangalore 1533 323725 0.02 2691 1267910 0.09 4224 1591635 0.11
Mumbai 3796 906913 0.05 14287 286167302 20.19 18083 287074215 20.24
Udupi 1649 327600 0.02 2277 1094440 0.08 3926 1422040 0.10
- Others 72597 14106895 1.00 90354 36881396 2.60 162951 50988291 3.60
TOTAL  104525 397187034 28.02 150660 1020085019 71.98 255185 1417272053 100.00
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ñWm`r ImVm g§»`m (n¡Z)
go~r Ho$ {ZXoem| Am¡a gyMrH$aU H$ama _| {H$E JE g§emoYZ Ho$ AZwgma, H$mJOr eo`am§o Ho$ {ZåZ{b{IV boZ-XoZm| Ho$ {bE A§V[aVr/A§V[a{V`m| Ûmam n¡Z H$mS>© H$s gmú`m§{H$V 
à{V àñVwV {H$`m OmZm A{Zdm`© H$a {X`m J`m h¡Ÿ:
•	 eo`amo§ H$m A§VaU (eo`am| Ho$ A§VaU _| A§VaUH$Vm© H$m n¡Z H$mS>© ^r Ano{jV h¡)
•	 {Xd§JV eo`aYmaH$m| Ho$ Zm_ H$mo hQ>mZm
•	 {d{YH$ dm[ag Ho$ Zm_ na eo`am| H$mo A§V[aV H$aZm
•	 eo`am| H$m $H«$_ n[adV©Z - `{X Zm_m| Ho$ H«$_ _| n[adV©Z hmo 
•	 nVo _| hþE n[adV©Z H$mo ZmoQ> H$aZo Ho$ {bE
•	 B©. gr. Eg. A{YXoe ZmoQ> H$aZo Ho$ {bE

amîQ´>r` BboŠQ´>m°{ZH$ g_memoYZ godm (EZ.B©.gr.Eg.)
amîQ´>r` BboŠQ´>m°{ZH$ g_memoYZ godm (EZ.B©.gr.Eg.) ^wJVmZ H$s EH$ AmYw{ZH$ à{H«$`m h¡ {OgHo$ A§VJ©V bm^m§e/ã`mO Am{X H$s am{e grYo g§~§{YV {ZdoeH$m| Ho$ ~¢H$ 
ImVo _| O_m H$a Xr OmVr h¡& ~¢H$ Zo eo`aYmaH$m| H$mo amîQ´>r` B©.gr.Eg. gw{dYm Ho$ A§VJ©V ^maVr` [a‹Od© ~¢H$ Ûmam em{_b {H$E JE g^r H|$Ðm| _| gw{dYm àmßV H$aZo Ho$ 
{dH$ën Ho$ gmW `h godm àXmZ H$s h¡&

EZB©grEg A{YXoe ànÌ dm{f©H$ [anmoQ>© Ho$ gmW g§b½Z h¡&

Zm_m§H$Z gw{dYm 
~¢H$ H$m àË`oH$ eo`aYmaH$ {H$gr ^r g_` {ZYm©[aV T>§J go {H$gr EH$ ì`{º$ H$mo Zm{_V H$a gH$Vm h¡, {Ogo CgH$s _¥Ë`w Ho$ níMmV² ~¢H$ _| Ym[aV eo`a àXmZ {H$E Om  
gH|$ Ÿ& Ohm± eo`a EH$ go A{YH$ ì`{º$`m| Ûmam g§`wº$ ê$n go Ym[aV h¢ Vmo g§`wº$ YmaH$ {_bH$a {Z`V VarHo$ go EH$ ì`{º$ H$mo Zm{_V H$a| {Oggo g^r g§`wº$ Ym[a`m| H$s 
_¥Ë`w Ho$ g§X^© _| ~¢H$ eo`am| Ho$ g^r hH$ àXmZ {H$E Om gH|$Ÿ&

VXZwgma, H$mJµOr ê$n go eo`am| H$mo aIZodmbo eo`aYmar ~¢H$ Ho$ gmW ̀ m a{OñQ´>ma Am¡a ~¢H$ Ho$ A§VaU A{^H$Vm©Am| Ho$ gmW {d{YdV ̂ ao JE \$m_© 2~r (g§b¾) Xm`a H$aHo$ 
Zm_m§H$Z gw{dYm àmá H$a gH$Vo h¢ Ÿ& ~oH$mJµOrH¥$V eo`am| Ho$ g§X^© _| {ZjonU gh^mJr Ûmam {Z`V H$s JB© à{H«$`m Ho$ AZwgma Zm_m§H$Z {H$`m Om gH$Vm h¡Ÿ& 

AXmdr bm^m§e 
~¢qH$J H§$nZr (CnH«$_m| H$m AO©Z Am¡a A§VaU) Am¡a {dÎmr` g§ñWm {d{Y (g§emoYZ) A{Y{Z`_, 2006 Omo {X. 16.10.2006 go bmJy h¡, Ho$ AZwgma ~¢qH$J H§$nZr 
(CnH«$_m| H$m AO©Z Am¡a A§VaU) A{Y{Z`_, 1970/1980 _| EH$ Z`r Ymam 10 ~r. em{_b H$s J`r h¡, {Og_| {ZåZ{b{IV àmdYmZ {H$E  JE h¢ :
	 i.	 `{X H$moB© eo`aYmaH$ bm^m§e Kmo{fV H$aZo H$s VmarI go 30 {XZm| H$s Ad{Y g_mpßV Ho$ ~mX 7 {XZm| Ho$ ^rVa bm^m§e H$m ZH$XrH$aU/Xmdm Zht {H$`m h¡ Vmo ~¢H$ 

Ho$ Mmby ImVo _| ahr Eogr aH$_ H$mo ""df© ........... Ho$ {bE qg{S>Ho$Q>~¢H$ Ho$ AàXÎm bm^m§e'' Zm_H$ EH$ n¥WH$ ImVo _| A§V[aV {H$`m OmEŸ&
 	ii.	 ""AàXÎm bm^m§e ImVo'' _| A§V[aV YZ am{e Omo Eogo A§VaU H$s VmarI go gmV df© H$s Ad{Y VH$ AàXÎm `m AXmdr ahVr h¡ Vmo, CŠV YZam{e H$mo H§$nZr 

A{Y{Z`_, 2013 H$s Ymam 125 Ho$ A§VJ©V {ZdoeH$ {ejm Am¡a g§ajU {Z{Y (AmB© B© nr E\$) H$mo A§V[aV {H$`m OmEŸ&

VXZwgma, {nN>bo dfm] go g§~§{YV AàXÎm bm^m§e H$mo qg{S>Ho$Q>~¢H$ AàXÎm bm^m§e ImVo _| A§V[aV {H$`m J`m h¡Ÿ& AVEd, Eogo A§VaU H$s VmarI go gmV df© H$s Ad{Y 
Ho$ {bE AàXÎm `m AXmdr ahZodmbr Eogr YZam{e H$mo {ZdoeH$ {ejm Am¡a g§ajU {Z{Y _| A§V[aV {H$`m OmEJmŸ&

~¢qH$J H§$nZr (CnH«$_m| H$m AO©Z Ed§ A§VaU) A{Y{Z`_, 1970 Ho$ A§VJ©V Ano{jV, ~¢H$ Ho$ A§{V_ bm^m§e Ho$ AàXÎm bm^m§e ImVo H$s eof am{e H$mo H$manmoaoQ> H$m`© 
_§Ìmb`, ZB© {Xëbr Ûmam g§Mm{bV {ZdoeH$ {ejm g§ajU H$mof (AmB© B© nr E\$) _| A§V[aV {H$`m J`m Wm {OZHo$ ã`m¡ao {ZåZ àH$ma h¡:

H«$_ g§. AàXÎm bm^m§e Ho$ ã`m¡ao KmofUm H$s VmarI
AmB© B© nr E\$ _| A§V[aV 

am{e (`)
AmB© B© nr E\$ _| A§VaU H$s 

VmarI
1 bm^m§e 1999-2000 25.05.2000 21,73,984/- 25.07.2014
2 bm^m§e 2000-01 02.07.2001 42,90,243/- 25/07/2014
3 bm^m§e 2001-02 30.05.2002 51,25,533/- 17/07/2014
4 bm^m§e 2002-03 11.06.2003 65,93,738/- 18/07/2014
5 A§V[a_ bm^m§e 2003-04 10.12.2003 49,85,761/- 18/07/2014
6 A§{V_ bm^m§e 2003-04 11.06.2004 46,27,478/- 18/07/2014
7 A§V[a_ bm^m§e 2004-05 31.03.2005 29,47,635/- 18/07/2014
8 A§{V_ bm^m§e 2004-05 07.06.2005 59,01,848/- 18/07/2014
9 A§V[a_ bm^m§e 2005-2006 16.02.2006 63,69,848/- 18/07/2014

10 A§{V_ bm^m§e 2005-2006 20.07.2006 45,89,891/- 18/07/2014
11 A§V[a_ bm^m§e 2006-2007 20.12.2006 61,04,266/- 18/07/2014
12 A§{V[a_ bm^m§e 2006-2007 16.07.2007 63,66,422/- 16/08/2014
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PERMANENT ACCOUNT NUMBER (PAN)
As per SEBI directive and amendment to the Listing Agreement, submission of attested copy of PAN card by the Transferee/s, 
is made mandatory for the following type of transactions of physical shares:
•	 Transfer of Shares (PAN Card of the transferor is also required in respect of transfer of shares)
•	 Deletion of name of the deceased shareholder/s.
•	 Transmission of shares to the legal heir/s
•	 Transposition of shares – when there is a change in the order of names;
•	 For noting Change of Address
•	 For noting ECS Mandate

National Electronic Clearing Services (NECS)
National Electronic Clearing Services (NECS) is a modern method of payment where the amounts of dividend /interest, 
etc are directly credited to the Bank accounts of the Investors concerned.  The Bank has offered the services to the 
shareholders with an option to avail the facility at all the centers covered by Reserve Bank of India under National ECS 
facility.
NECS mandated form is appended with the Annual Report.

NOMINATION FACILITY
Every shareholder of the Bank may, at any time, nominate, in the prescribed manner, a person to whom his / her shares 
in the Bank shall vest in the event of his / her death. Where more than one person holds the shares jointly, the joint holders 
may together nominate, in the prescribed manner, a person to whom all the rights in the shares of the Bank shall vest, in 
the event of death of all the joint holders.
Accordingly, the shareholders holding the shares in physical form can avail the nomination facility by filing Form 2B 
(annexed) with the Bank or with the Registrars and Share Transfer Agents of the Bank. In case of dematerialized holdings, 
nomination may be done as per the procedure prescribed by Depository Participant.

UNCLAIMED DIVIDEND 
The Banking Companies (Acquisition and Transfer of Undertakings) and Financial Institutions Laws (Amendment) Act, 2006, 
which has come into force on 16.10.2006, has inserted a new Section 10 B in the Banking Companies (Acquisition and 
Transfer of Undertakings) Act, 1970/1980, which provides as under:

i. Within 7 days from the expiry of 30 days from the date of declaration, if any shareholder has not encashed / claimed the 
dividend, such amounts lying in the bank current account, have to be transferred to a separate account styled “Unpaid 
Dividend of SyndicateBank for the year ………..”

ii. Any money transferred to the Unpaid Dividend account, which remains unpaid or unclaimed for a period of seven years 
from the date of such transfer, shall be transferred to the Investor Education and Protection Fund (IEPF) established under 
Section 125 of the Companies Act, 2013. 

Accordingly, the unpaid dividend of previous years has been transferred to Unpaid Dividend accounts of Syndicate Bank 
and hence, such monies remaining unpaid or unclaimed for a period of seven years from the date of such transfer shall 
be transferred to the Investor Education and Protection Fund.

Amounts lying under unpaid dividend accounts of the Bank, detailed hereunder were transferred to Investor Education 
Protection Fund (IEPF) maintained by Ministry of Corporate Affairs, New Delhi as required under Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970:

Sl. No Details of Unpaid Dividend Date of Declaration Amount transferred to 
IEPF (`) Date of transfer to IEPF

1 Dividend  1999-2000 25.05.2000 21,73,984/- 25.07.2014
2 Dividend  2000-2001 02.07.2001 42,90,243/- 25/07/2014
3 Dividend  2001-2002 30.05.2002 51,25,533/- 17/07/2014
4 Dividend  2002-2003 11.06.2003 65,93,738/- 18/07/2014
5 Interim Dividend 2003-2004 10.12.2003 49,85,761/- 18/07/2014
6 Final Dividend 2003-2004 11.06.2004 46,27,478/- 18/07/2014
7 Interim Dividend 2004-2005 31.03.2005 29,47,635/- 18/07/2014
8 Final Dividend 2004-2005 07.06.2005 59,01,848/- 18/07/2014
9 Interim Dividend 2005-2006 16.02.2006 63,69,848/- 18/07/2014
10 Final Dividend 2005-2006 20.07.2006 45,89,891/- 18/07/2014
11 Interim Dividend 2006-2007 20.12.2006 61,04,266/- 18/07/2014
12 Final Dividend 2006-2007 16.07.2007 63,66,422/- 16/08/2014
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H«$_ g§. AàXÎm bm^m§e Ho$ ã`m¡ao KmofUm H$s VmarI
AmB© B© nr E\$ _| A§V[aV 

am{e (`)
AmB© B© nr E\$ _| A§VaU H$s 

VmarI
13 A§V[a_ bm^m§e 2007-2008 11.04.2008 78,19,953/- 11/05/2015
14 A§{V_ bm^m§e 2007-2008 18.07.2008 67,27,757/- 17/08/2015
15 A§{V_ bm^m§e 2008-2009 29.04.2009 85,69,040/- 23/05/2016
16 A§{V_ bm^m§e 2008-2009 21.07.2009 89,21,209/- 19/08/2016
17 bm^m§e 2009-2010 06.07.2010 1,67,84,625/- 10/08/2017

Hw$b 10,88,99,231/-

~¢H$ Ho$ AÝ` AàXÎm bm^m§e ImVm| Ho$ {ddaU VWm AmB©B©nrE\$ _| A§VaU hoVw {Z`V {V{W {ZåZ{b{IV h¡:

H«$_ g§. AàXÎm bm^m§e Ho$ ã`m¡ao Mmby ImVm g§. KmofUm H$s {V{W
{X. 31.03.2018 H$mo 

eof (`)
AmB©B©nrE\$ _| A§VaU hoVw 

{Z`V VmarI
1 bm^m§e 2010-11 3008.101.8720 07.07.2011 2,15,54,446 07.08.2018
2 bm^m§e 2011-12 3008.101.9176 27.07.2012 2,53,47,659 17.09.2019
3 bm^m§e 2012-13 3008.101.9567 28.06.2013 4,33,22,937 28.07.2020
4 A§V[a_ bm^m§e 2013-14 3008.101.9793 28.01.2014 1,97,17,100 28.02.2021
5 A§{V_ bm^m§e 2013-2014 3008.101.9943 27.06.2014 2,00,80,033 27.07.2021
6 bm^m§e 2014-2015 3008.101.10283 08.07.2015 3,16,33,838 08.08.2022

{OZ eo`aYmaH$m| Zo AnZo bm^m§e dma§Q>m| H$mo Zhr§ ^wZm`m h¡, CZgo AZwamoY h¡ {H$ nwZd£YrH$aU/bm^m§e dma§Q>m| H$s AZw{b{n Omar H$aZo hoVw ~¢H$ Ho$ eo`a A§VaU EO|Q> go 
go g§nH©$ H$a|&
{ZdoeH$m| Ho$ Zm_ VWm bm^m§e Ho$ df© g{hV AàXÎm bm^m§em| Ho$ {ddaU ^r eo`aYmaH$m| Ho$ {bE ~¢H$ Ho$ do~gmBQ> na eo`ahmoëS>g© BÝ\$mo_}eZ Ho$ A§VJ©V CnbãY H$am`m 
J`m h¡ Vm{H$ eo`aYmaH$ AnZo Xmdo H$mo eo`a A§VaU EO|Q>/`m ~¢H$ Ho$ H$m°anmoaoQ> H$m`m©b`, ~|Jbyé _| pñWV {ZdoeH$ g§nH©$ H|$Ð go g§nH©$ H$a gH|$& AmJo eo`aYmaH$ ghm`Vm 
Ho$ {bE syndinvest@syndicatebank.co.in Ho$ _mÜ`_ go ~¢H$ go g§nH©$ H$a gH$Vo h¢&

~H$m`m OrS>rAma/ES>rAma `m AÝ` n[adV©Zr` {bIV, n[adV©Z H$s VmarI Am¡a B©pŠdQ>r na g§^mì` à^md:
~¢H$ Zo H$moB© OrS>rAma/ES>rAma/dma§Q> `m AÝ` n[adV©Zr` {bIVm| H$mo Omar Zht {H$`m h¡Ÿ&
~m°ÊS> 
ny±Or d¥{Õ Ho$ CX²Xoí` go ~¢H$ Zo B©pŠdQ>r _| n[ad{V©V Z hmoZo `mo½` Agwa{jV Ed§ à{VXo` ~m°ÊS> Omar {H$`m h¡ &  {X. 31.03.2018 H$s pñW{V Ho$ AZwgma ~H$m`m ahZodmbo 
Eogo ~m°ÊS> Ho$ {ddaU {ZåZ{b{IV h¢:

H«$_
g§.

loUr
g§.

AmB©EgAmB©EZ
g§.

am{e ` H$amoS> _|
ã`mO 

Xa
Omar H$aZo H$s

VmarI
n[anŠdVm H$s

VmarI
Ý`mgr H$m Zm_ Am¡a nVm

1 X bmoda {Q>`a II AmB©EZB©667A09136 300.00 8.60 26.12.2008 26.12.2018 AmB©S>r~rAmB© Q´>ñQ>r{en g{d©goO 
{b.  
E{e`Z {~pëS>¨J 17 R, ,H$_mZr _mJ©  
~bmS>© BñQ>oQ>, _w§~B©- 400 001  
B©-_ob : itsl@idbitrustee.
co.in  
Xÿa^mf : 022-66311771-3

2 XI bmoda {Q>`a II AmB©EZB©667A09151 200.00 8.49 15.06.2009 15.06.2019

3 AmB©nrS>rAmB© II {Q>`a I AmB©EZB©667A09144 339.00 9.40 12.01.2009 ~o_r`mXr

4

AmB©nrS>rAmB© III {Q>`a I

AmB©EZB©667A09169 194.00 8.90 29.06.2009 ~o_r`mXr

5 XII bmoda {Q>`a I AmB©EZB©667A09177 1000.00 9.00 31.12.2012 31.12.2022

E{Šgg Q´>ñQ>r g{d©goO {b. 
Xÿgam Vb, E{Šgg hmCg 
~må~o S>mB§J {_ëg H§$nmC§S> 
nm§S>wa§J ~wYH$a _mJ©, dbu, _w§~B© - 
400 025 
Xÿa^mf : 022-2425 
5215/2425 5216 B©-_ob- 
debenturetrustee@
axistrustee.com
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Sl. No Details of Unpaid Dividend Date of Declaration Amount transferred to 
IEPF (`) Date of transfer to IEPF

13 Interim Dividend 2007-2008 11.04.2008 78,19,953/- 11/05/2015
14 Final Dividend 2007-2008 18.07.2008 67,27,757/- 17/08/2015
15 Interim Dividend 2008-2009 29.04.2009 85,69,040/- 23/05/2016
16 Final Dividend 2008-2009 21.07.2009 89,21,209/- 19/08/2016
17 Dividend 2009-2010 06.07.2010 1,67,84,625/- 10/08/2017

TOTAL 10,88,99,231/-

The Details of other Unpaid Dividend accounts of the Bank and the due date for transfer to IEPF are as under:

Sl. No Details of Unpaid Dividend Current account 
No Date of Declaration

Balance as on 
31.03.2018 (`)

Due date of 
transfer to IEPF

1 Dividend 2010-11 3008.101.8720 07.07.2011 2,15,54,446 07.08.2018
2 Dividend 2011-12 3008.101.9176 27.07.2012 2,53,47,659 17.09.2019
3 Dividend 2012-13 3008.101.9567 28.06.2013 4,33,22,937 28.07.2020
4 Interim Dividend 2013-14 3008.101.9793 28.01.2014 1,97,17,100 28.02.2021
5 Final Dividend 2013-2014 3008.101.9943 27.06.2014 2,00,80,033 27.07.2021
6 Dividend 2014-2015 3008.101.10283 08.07.2015 3,16,33,838 08.08.2022

The shareholders, who have not encashed their Dividend Warrants, are requested to contact the Share Transfer Agent of 
the Bank for revalidation/issue of duplicate dividend warrants.

Details of unpaid dividends containing names of the investor and Year of Dividend have also been placed on the website 
of the Bank under shareholders information to enable the shareholders to claim by contacting with the Share Transfer 
Agent/ or with Investors Relation Centre of the Bank at Corporate Office, Bengaluru . Further, the shareholders can contact 
the Bank at syndinvest@syndicatebank.co.in for assistance.

Outstanding GDRs/ADRs or any Convertible Instruments, Conversion Date and likely impact on Equity:
The Bank has not issued any GDRs/ ADRs / warrants or any convertible instruments.

Bonds:
Bank has raised unsecured, redeemable bonds in order to augment capital, which are not convertible to equity. The 
details of such bonds outstanding as on 31.03.2018 are as follows:

SL.NO. Series No. ISIN No. Size Rs. in 
Crores

Interest 
Rate Date of Issue Date of Maturity TRUSTEE NAME & 

ADDRESS

1 X Lower Tier II INE667A09136 300.00 8.60 26.12.2008 26.12.2018 IDBI Trusteeship 
Services Ltd. Asian 
Building 17 R Kamani 
Marg, Ballard Estate 
Mumbai -   400001.                                       
e-mail: itsl@idbitrustee.
co.in Tel:022-6631 
1771- 3.  

2 XI Lower Tier II INE667A09151 200.00 8.49 15.06.2009 15.06.2019

3 IPDI II Tier I INE667A09144 339.00 9.40 12.01.2009 Perpetual

4 IPDI III Tier I INE667A09169 194.00 8.90 29.06.2009 Perpetual

5 XII Lower Tier II INE667A09177 1000.00 9.00 31.12.2012 31.12.2022

AXIS Trustee Services 
Ltd. 2 nd Floor, Axis 
House, Bombay Dyeing 
Mills Compound, 
Pandurang Budhkar 
Marg, Worli, Mumbai- 
400 0025.Tel: 022-
2425 5215/2425 
5216.e-mail: 
debenturetrustee@
axistrustee.com
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6 ~mgob III {Q>`a II AmB©EZB©667A08013 750.00 8.95 02.12.2014 02.12.2024

Eg~rAmB© H¡$n Q´>ñQ>r H§$nZr {b.,
EnrOo hmCg, N>R>m Vb, 

3 {XZem° dmN>m amoS>, MM© JoQ>, 
_w§~B© - 400 005  

Xÿa^mf : 022-43055555 
B©-_ob : corporate@
sbicaptrustee.com 

7 ~mgob III {Q>`a II AmB©EZB©667A08021 400.00 8.75 23.03.2015 23.03.2025

8 ~mgob III {Q>`a II AmB©EZB©667A08039 1000.00 8.58 28.09.2015 28.09.2025

9 ~mgob III {Q>`a II AmB©EZB©667A08047 750.00 8.62 18.12.2015 18.12.2025

10 ~mgob III {Q>`a II AmB©EZB©667A08096 500.00 8.00 03.05.2017 03.05.2027

11 ~mgob III EQ>r I EgAma I AmB©EZB©667A08062 370.00 11.25 30.03.2016 ~o_r`mXr
12 ~mgob III EQ>r I EgAma II AmB©EZB©667A08054 500.00 11.25 30.03.2016 ~o_r`mXr
13 ~mgob III EQ>r I EgAma III AmB©EZB©667A08070 930.00 11.25 15.07.2016 ~o_r`mXr
14 ~mgob III EQ>r I EgAma IV AmB©EZB©667A08088 1000.00 9.95 24.10.2016 ~o_r`mXr
15 ~mgob III EQ>r I EgAma V AmB©EZB©667A08104 450.00 9.80 25.07.2017 ~o_r`mXr

      Hw$b 8683.00        

* AmB©nrS>rAmB© - ZdmoÝ_ofr ~o{_`mXr G U {bIV

AXmdr eo`a
""go~r'' Ûmam AnZo n[anÌ g§ go~r/grE\$S>r/S>rAmB©Eb/EbE/1/2009/24/04, {XZm§H$ 24.04.2009 Ho$ O[aE àñVwV gyMrH$µaU g_Pm¡Vo Ho$ I§S> 5 E _| H${WV 
{Z`_m| Ho$ AZwgma ~¢H$ Ûmam AXmdr eo`am| H$mo {H$gr EH$ {ZjonmJma gh^mJr Ho$ nmg OmarH$Vm© Ûmam Imobo JE S>r_¡Q> CM§V ImVo _| O_m {H$`m OmEŸ& 

~¢H$, E\$nrAmo Ho$ AXmdr eo`am| Ho$ g§~§Y _| EH$$ EñH«$mo ImVm aIVm h¡Ÿ& {X. 31.03.2018 H$s pñW{V Ho$ AZwgma, CŠV ImVo Ho$ ã`m¡ao {ZåZdV² h¢:

{ZjonmJma gh^mJr H$m Zm_ qg{S>Ho$Q>~¢H$ 
S>rnrAmB©S>r/grEbAmB©S>r 1305060000006734
Zm_ qg{S>Ho$Q>~¢H$ - AXmdr CM§V ImVm-S>r_¡Q> eo`a
{ZjonmJma gh^mJr H$m nVm qg{S>Ho$Q>~¢H$, qg{S>Ho$Q> ~¢H$ ^dZ, {ÛVr` Vb, 26, nr.E_ amoS>, _w§~B© - 400 001

~¢H$ Ho$ AXmdr eo`am| (~oH$mJ‹Or) Ho ${ddaU {ZåZdV² h¢:

1.	 {nN>bo df© Ho$ àma§^ _| `mZr {X. 01.04.2017 H$s pñW{V Ho$ AZwgma Hw$b eo`aYmaH$m| H$s 
g§»`m Am¡a CM§V ImVo _| ~H$m`m eo`am| H$s g§»`m

111 20525

2.	 CZ eo`aYmaH$m| H$s g§»`m {OÝhm|Zo df© 2017-18 Ho$ Xm¡amZ CM§V ImVo go eo`am| Ho$ {ZJ©_/
a{OñQ>a Ho$ {bE g§nH©$ {H$`m h¡

0 227

3.	 CZ eo`aYmaH$m| H$s g§»`m {OZHo$ _m_bo _| df© 2017-18 Ho$ Xm¡amZ CM§V ImVo go eo`am| H$mo 
A§V[aV {H$`m J`m h¡Ÿ&

1 227

4.	 df© Ho$ A§V _| `mZr {X. 31.03.2018 H$s pñW{V Ho$ AZwgma Hw$b eo`aYmaH$m| H$s g§»`m Am¡a 
CM§V ImVo _| ~H$m`m eo`am| H$s g§»`m

110 20298

{X. 31.03.2018 H$s pñW{V _| ~¢H$ H$mJOr ê$n _| aIo JE AXmdr eo`am| Ho$ g§~§Y _| {ZåZ{b{IV EñH«$mo ImVm aIVm h¡ :

{ZjonmJma gh^mJr H$m Zm_ SyndicateBank

S>rnrAmB©S>r/grEbAmB©S>r 1305060000006721

Zm_ qg{S>Ho$Q>~¢H$ - AXmdr CM§V ImVm-H$mJOr eo`a

{ZjonmJma gh^mJr H$m nVm qg{S>Ho$Q>~¢H$, qg{S>Ho$Q> ~¢H$ ^dZ, {ÛVr` Vb, 26, nr.E_ amoS>, _w§~B© - 400 001

~¢H$ Ho$ AXmdr eo`am| (H$mJOr) Ho ${ddaU {ZåZdV² h¢:

{ddaU _m_bm| H$s g§. eo`am| H$s g§.

1.	 {nN>bo df© Ho$ àma§^ _| AWm©V {X. 01.04.2017 H$s pñW{V Ho$ AZwgma Hw$b eo`aYmaH$m| H$s g§»`m Am¡a CM§V 
ImVo _| ~H$m`m eo`am| H$s g§»`m

527 94700

2.	 CZ eo`aYmaH$m| H$s g§»`m {OÝhm|Zo df© 2017-18 Ho$ Xm¡amZ CM§V ImVo go eo`am| Ho$ {ZJ©_/a{OñQ>a Ho$ {bE g§nH©$  
{H$`m h¡

2 600

3.	 CZ eo`aYmaH$m| H$s g§»`m {OZH$mo df© 2017-18 Ho$ Xm¡amZ CM§V ImVo go eo`am| H$mo A§V[aV {H$`m J`m h¡Ÿ& 2 600

4.	 df© Ho$ A§V _| AWm©V {X. 31.03.2018 H$s pñW{V Ho$ AZwgma Hw$b eo`aYmaH$m| H$s g§»`m Am¡a CM§V ImVo _| 
~H$m`m eo`am| H$s g§»`m

525 94100

AXmdr eo`am| na _VXmZ H$m A{YH$ma V~ VH$ Zht hmoJm O~ VH$ CZ eo`am| H$m ghr _m{bH$ CZ na AnZm Xmdm Zht H$aVm& 
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6 Basel III Tier II INE667A08013 750.00 8.95 02.12.2014 02.12.2024

SBICAP Trustee 
Company Ltd. Apeejay 

House, 6th Floor 3 
Dinshaw Wachha 
Road Churchgate 

Mumbai-     400 005. 
Tel: 022-4305 5555.                          
e-mail: corporate@
sbicaptrustee.com.

7 Basel III Tier II INE667A08021 400.00 8.75 23.03.2015 23.03.2025

8 Basel III Tier II INE667A08039 1000.00 8.58 28.09.2015 28.09.2025

9 Basel III Tier II INE667A08047 750.00 8.62 18.12.2015 18.12.2025

10 Basel III Tier II INE667A08096 500.00 8.00 03.05.2017 03.05.2027

11 Basel III AT I SR. I INE667A08062 370.00 11.25 30.03.2016 Perpetual

12 Basel III AT I SR. II INE667A08054 500.00 11.25 30.03.2016 Perpetual

13 Basel III AT I  SR.III INE667A08070 930.00 11.25 15.07.2016 Perpetual

14 Basel III AT I  SR.IV INE667A08088 1000.00 9.95 24.10.2016 Perpetual
15 Basel III AT I  SR.V INE667A08104 450.00 9.80 25.07.2017 Perpetual

      TOTAL 8683.00        

* IPDI – Innovative Perpetual Debt Instruments
Unclaimed Shares
In terms of Clause 5A of the Listing Agreement introduced by SEBI, vide their circular no. SEBI/CFD/DIL/LA/1/2009/24/04 
dated 24.04.2009, the unclaimed shares of the Bank in respect of Demat Shares shall be credited to a demat Suspense 
account opened by the issuer with one of the depository participants. 

The Bank is maintaining an Escrow account relating to Unclaimed Shares of FPO as per following details as on 31.03.2018:

Name of the Depository Participant SyndicateBank
DPID  /CLID 1305060000006734
Name SyndicateBank –Unclaimed Suspense Account – Demat Shares
Address of the Depository Participant Syndicate Bank, Syndicate Bank  Building ,2nd Floor, 26, P.M, Road, Fort, 

Mumbai 400 001

The details of Unclaimed Shares of the Bank (Demat) are as under: 

Particulars No. of cases No. of shares
1.	 Aggregate number of shareholders and the outstanding shares in 

the suspense account at the beginning of the previous year i.e. as on 
01.04.2017

111 20525

2.	 Number of shareholders who approached for issue / Register of shares 
from suspense account during the year 2017-18

0 227

3.	 Number of shareholders to whom shares were transferred from suspense 
account during the year 2017-2018

1 227

4.	 Aggregate number of shareholders and the outstanding shares in the 
suspense account  at the end of the year i.e. as on 31.03.2018

110 20298

The Bank is maintaining an Escrow account relating to Unclaimed Shares issued in physical form as per following details 
as on 31.03.2018:
Name of the Depository Participant SyndicateBank
DPID  /CLID 1305060000006721
Name SyndicateBank –Unclaimed Suspense Account – Physical Shares
Address of the Depository Participant Syndicate Bank, Syndicate Bank  Building ,2nd Floor, 26, P.M, Road, 

Fort, Mumbai 400 001
The details of Unclaimed Shares of the Bank (Physical) are as under: 

Particulars No. of cases No. of shares
1. Aggregate number of shareholders and the outstanding shares in the 
suspense account at the beginning of the previous year i.e. as on 01.04.2017

527 94700

2. Number of shareholders who approached for issue / Register of shares 
from suspense account during the year 2017-18

2 600

3. Number of shareholders to whom shares were transferred from suspense 
account during the year 2017-18

2 600

4. Aggregate number of shareholders and the outstanding shares in the 
suspense account  at the end of the year i.e. as on 31.03.2018

525 94100

Voting rights on the unclaimed shares shall remain frozen till the rightful owner of such shares claims the shares.
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go~r {d{Z`_mdbr, 1992/2015 (^o{X`m ì`mnma à{V~§Y) H$m AZwnmbZ
CŠV {d{Z`_mdbr Ho$ AZwgma, ~¢H$ Zo à{V^y{V`m| Ho$ boZ-XoZ hoVw nXZm{_V H$_©Mm[a`m| Am¡a {ZXoeH$m| Ho$ {bE ^o{X`m ì`mnma H$mo amoH$Zo hoVw AmMma g§{hVm {Zê${nV H$s 
h¡Ÿ& BZ {d{Z`_m| H$s eVm] Ho$ AZwgma ~¢H$ Ho$ nXZm{_V H$_©Mm[a`m| Am¡a {ZXoeH$m| go Amd{YH$ gyMZm àmßV H$aZo Ho$ {bE {d{^Þ \$m_© V¡`ma {H$E JE h¢ Ÿ& nwZ:, ~¢H$ Ho$ 
{ZXoeH$m| Am¡a nXZm{_V H$_©Mm[a`m| Ûmam ~¢H$ eo`am| Ho$ boZ-XoZ hoVw Q´>oqS>J qdS>mo {ZåZ{b{IV {ddaU Ho$ AZwgma ~§X H$a {X`m J`m h¡:

Q´>oqS>J qdS>mo H$mo ~§X H$aZo H$s VmarI ~§X H$aZo H$m CX²Xoí`

{X. 29/04/2017 go 11/05/2017 VH$ 31 _mM©$ 2017 H$mo g_mßV {V_mhr Am¡a df© Ho$ {bE dm{f©H$ {dÎmr` n[aUm_m| H$s KmofUm VWm df©  
2016-2017  Ho$ {bE bm^m§e, `{X hmo&

{X. 25/07/2017 go 07/08/2017 VH$ 30 OyZ$ 2017 H$mo g_mßV {V_mhr Ho$ {bE Ì¡_m{gH$ {dÎmr` n[aUm_m| H$s KmofUm

{X. 17/10/2017 go 02/11/2017 VH$ 30 {gV§~a 2017 H$moo g_mßV {V_mhr Ho$ {bE Ì¡_m{gH$ {dÎmr` n[aUm_m| H$s KmofUm

{X. 02/02/2018 go 11/02/2018 VH$ 31 {Xg§~a 2017 H$moo g_mßV {V_mhr Ho$ {bE Ì¡_m{gH$ {dÎmr` n[aUm_m| H$s KmofUm

~¢H$ Zo go~r (^o{X`m ì`mnma à{V~§Y) {d{Z`_mdbr, 2015 Ho$ g§X^© _| AmMma g§{hVm ~ZmB© h¡, Omo 16.05.2015 go à^mdr h¡&
Q>oH$ Amoda g§{hVm>
~¢H$ Zo g_`-g_` na g§emo{YV, go~r (eo`am| H$m n`m©ßV A{YJ«hU Am¡a Q>oH$ Amoda) {d{Z`_mdbr, 2011 Ho$ àmdYmZm| H$m AZwnmbZ {H$`m h¡Ÿ&

H$m°anmoaoQ> H$m`© _§Ìmb` Ûmam H$m°anmoaoQ> A{^emgZ _| {H$E JE h[aV nhb
àboIm| H$mo B©-_moS> go CnbãY H$amE OmZo Ho$ gå~ÝY _|, H$m°anmoaoQ> H$m`© _§Ìmb` Ho$ {Xem{ZX}em| Ho$ AZwgma _ogg© H$mdu H$ß`yQ>a eo`a (àm) {b. ~¢H$ Ho$ a{OñQ´>ma Ed§ 
eo`a A§VaU EO|Q> Ho$ gmW AnZo B©-_ob AmB©S>r a{OñQ>a H$aZo dmbo gXñ`m| H$mo dm{f©H$ [anmoQ>© 2017-2018 H$s gm°âQ> à{V ^oOr OmEJr& dm{f©H$ [anmoQ>© 2017-2018 
H$s EH$ à{V ~¢H$ H$s do~gmBQ> www.syndicatebank.in na CnbãY H$amB© OmEJr&

dm{f©H$ [anmoQ>© 2017-2018 H$s H$mJOr à{V`m± Eogo gXñ`m| H$mo ^oOr OmEJr {OÝhm|Zo ~¢H$ Ho$ gmW AnZo B©-_ob AmB©S>r a{OñQ>a Zht {H$E h¢&

H$mamo~ma Xm{`Ëd [anmoQ>© 2017-2018

go~r (gyMrH$aU Xm{`Ëd Ed§ àH$Q>rH$aU AnojmE±) {d{Z`_mdbr,  2015 H$m {d{Z`_ 34

^mJ E : H§$nZr Ho$ ~mao _| gm_mÝ` OmZH$mar 

	 1.	 ~¢H$ H$s H$mnm}aoQ> nhMmZ g§»`m (gr AmB© EZ) bmJy Zht
	2.	 ~¢H$ H$m Zm_ qg{S>Ho$Q>~¢H$
	3.	 àYmZ H$m`m©b` _{Unmb –  576 104
	4.	 do~gmBQ> www.syndicatebank.in

	5.	 B©-_ob	 coplan@syndicatebank.co.in

	6.	 [anmoQ>© H$s JB© {dÎmr` df© 2017-2018

	7.	 Cg joÌ H$m Zm_ {Og_| ~¢H$ Ow‹S>m hmo (Am¡Úmo{JH$ J{V{d{Y Hy$Q>dma) ~¢qH$J Ed§ {dÎmr` godmE§
	8.	 3 _w»` CËnmX/godmE± {OÝh| CËnmXZH$Vm© Ûmam CnbãY H$am`m OmVm h¡ (O¡gm {H$ VwbZ nÌ _| h¡) O_m CËnmX, G U CËnmX VWm {dàofU BË`m{X
	9.	 H§$nZr Ûmam H$mamo~ma {H$`o OmZo Ho$ Hw$b ñWmZm| H$s g§»`m

 ñWmZm§o H$s g§»`m 
I.  amîQ´>r`			     
II.  A§Vam©îQ´>r`

{XZm§H$ 31.03.2018 H$s pñW{V _| 4012 emImE§ 
1 (b§XZ) _| 

	10.	 H§$nZr Ûmam godmE§ CnbãY H$amE OmZodmbo ~mOma - ñWmZr`/amÁ`/amîQ´>r`/A§Vam©îQ´>r` ñVa na amîQ´>r` Ed§ A§Vam©îQ´>r` ~m‹Oma
^maV Ho$ g^r amÁ`m| Ed§ H|$Ð em{gV àXoem| _| ~¢H$ H$s 
emImE§ h¢ VWm A§Vam©îQ—r` ñVa na ̀ yHo$ _| ~¢H$ H$s emIm h¡&

^mJ ~r : ~¢H$ Ho$ {dËVr` {ddaU 

	1.	 MwH$Vm ny§Or (^maVr` én`o)	 `1417.27 H$amo‹S> 

	2.	 Hw$b boZ-XoZ (^maVr` én`o)/amOñd `24581.85 H$amo‹S> 

	3.	 H$a Ho$ ~mX Hw$b bm^ (^maVr` én`o) (`3222.84 H$amo‹S)> 

	4.	 H$a (%) níMmV bm^ H$s à{VeVVm 
Ho$ ê$n _| H$m°anmoaooQ> gm_m{OH$ Xm{`Ëd 
(grEgAma) na Hw$b IM© 

df© 2017-2018 Ho$ Xm¡amZ grEgAma H$m`©H$bmnm| Ho$ A§VJ©V `1.40 H$amo‹S ì`` {H$E JE h¨¡&
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COMPLIANCE WITH SEBI (PROHIBITION OF INSIDER TRADING) REGULATIONS, 1992 /2015

In pursuance of the Regulations, the Bank has formulated Code of Conduct for Prevention of Insider Trading for Designated 
Employees and Directors for dealing in securities of the Bank. Various forms have been designed to receive periodical 
information from the Designated Employees and Directors of the Bank, as required in terms of these regulations.  Further, 
the trading Window for dealing in shares of the Bank was closed for the Directors and Designated Employees of the Bank 
as per the following details:
Dates of closure of Trading Window Purpose of closure
From 29/04/2017 to 11/05/2017 Declaration of Annual Financial Results for the quarter and year ended 31st March 

2017 and dividend for 2016-17 if any
From 25/07/2017 to 07/08/2017 Declaration of Quarterly Financial Results for the quarter ended 30th June 2017.
From 17/10/2017 to 02/11/2017 Declaration of Quarterly Financial Results for the quarter ended 30th September 

2017.
From 02/02/2018 to 11/02/2018 Declaration of Quarterly Financial Results for the quarter ended 31st December 

2017.
Bank has framed code of conduct in terms of SEBI (Prohibition of Insider Trading) Regulations, 2015, which is effective from 
16.05.2015.

Takeover Code
The Bank has complied with the applicable provisions of SEBI (Substantial Acquisition of Shares and Takeovers) Regulations, 
2011, as amended, from time to time

Green Initiatives in the Corporate Governance taken by Ministry of Corporate Affairs (MCA)
As per the guidelines of Ministry of Corporate Affairs regarding service of documents by e-mode, soft copies of Annual Report 
2017-2018 of the Bank will be sent to those members, who have registered their email IDs with M/s. Karvy Computershare 
(P) Ltd, Registrar and Share Transfer Agents of the Bank.  Soft copy of Annual Report 2017-2018 will be placed on the 
website of the Bank www.syndicatebank.in.

Hard copies of Annual Report 2017-2018 will be sent to the members who have not registered his/her e-mail address with 
the company.

BUSINESS RESPONSIBILITY REPORT– 2017-2018
Regulation 34 of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015

Section A: General Information about the Company
1.Corporate Identity Number (CIN) of the Company Not Applicable
2. Name of the Company Syndicate Bank
3. Head Office Manipal 576 104
4. Website www.syndicatebank.in
5. Email	 coplan@syndicatebank.co.in
6. Financial Year Reported 2017-2018
7. Sectors that the Company is engaged in (industrial activity code-wise) Banking & Financial Services 
8. List of 3 key products/services that the manufacturers provides (as in Balance Sheet) Deposit Products, Loan Products and Remittances etc.
9. Total number of locations where business activity is undertaken by the Company
No. of Locations
I. National			 
II. International

4012 branches  as on 31.03.2018
1 (London )

10.  Markets served by the
Company-Local/State/National/International

National and International Markets
Bank has branches in all the States and Union Territories of India 
and International presence in UK.

Section B: Financial Details of the Company
1.	 Paid up Capital (INR) `1417.27 Crore
2.	 Total Turnover (INR)/ Revenue `24581.85 Crore
3.	 Total Profit after Tax (INR) (`3222.84 Crore)

4.	 Total Spending on Corporate Social 
Responsibility (CSR) as percentage of Profit 
after Tax (%)

Amount spent under CSR activity during 2017-18 is ` 1.40 Crore
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	5.	 H$m`©H$bmnm| H$s gyMr {OZ na Cn`w©ŠV 
(4) IM© hþB© h¡&

{dÎmr` df© 2017-18 Ho$ Xm¡amZ {Z^mE JE H$m°nm}aoQ> gm_m{OH$ CÎmaXm{`Ëd g§~§Yr {ddaU h¢:
gaH$mar AñnVmb Ho$ {bE WoamnoC{Q>H$ Mo`a H$s IarX Ho$ {bE amoQ>ar Šb~, gmJa H$mo {dÎmr` ghm`Vm, _Xþa¡ joÌ Ho$ 
H$ma¡¸$b {Obo _| g‹S>H$m| Ed§ Ob{ZH$mg H$s IwXmB© Ho$ {bE `moJXmZ, lr ì`mg _h{f© {dÚmnrR>, _wëH$s Ho$ {bE ñHy$b 
^dZ Ho$ {Z_mm©U H$s A§e bmJV Ho$ {bE `moJXmZ, ~mJnV H$boŠQ>aoQ> n[aga Ed§ {dH$mg ^dZ ~mJnV _|| dm°Q>a Hy$ba 
VWm AmaAmo ß`y[a\$mBa àXmZ H$aZm, AZ_mob à`mg, EZOrAmo H$mo {ddoH$mZ§X J«m_rU {dH$mg emoY g§ñWmZ, bIZD$ Ho$ 
_mÜ`_ go Jar~ ~ƒm| H$mo {ZewëH$ {ejm àXmZ H$aZo Ho$ {bE {dÎmr` AZwXmZ, JwOamV Ho$ _w»`_§Ìr Ho$ amhV {Z{Y Ho$ {bE 
`moJXmZ, gZ_mZ gmogmBQ>r, ~|Jbwé H$mo _arOm| Am¡a CZHo$ n[adma dmbm| Ho$ {bE Cne_Z Ed§ Ordm§V XoI-aoI hoVw {dÎmr` 
AZwXmZ, H$Mao Ho$ {ZnQ>mZ Ho$ {bE J«m_ n§Mm`V, hoO_mS>r H$mo Eno H$mJm} [aŠem àm`mo{OV H$aZm, àgÞm Q´>ñQ>, ~|Jbwé H$mo 
CZHo$ gm_m{OH$ n[a`moOZmAm| Ho$ {bE XmZ, lmdU~obJmobm _|| _hm_ñVH$m{^foH$m Ho$ Xm¡amZ grEgAma J{V{d{Y`m| Ho$ 
{bE {dÎmr` ghm`Vm, _ogg© bmoH$Zm`H$ O`àH$me Zmam`U Hw$ð> amoJ CÝ_ybZ Q—>ñQ>, dgB©, R>mUo  H$mo {dÎmr` ghm`Vm, 
hmogwa ZJanm{bH$m H$mo A{V[aº$ ~¡Q>ar g§Mm{bV H$Mam dhZ H$m XmZ, grEgAma Ho$ A§VJ©V {Obm {Z{_©{V H|$Ð, H$madma 
H$mo {dÎmr` ghm`Vm, X{jU H$m{bH$Vm> H«$s‹Sm-Amo-g§ñH¥${V n[afX, H$mobH$mVm H$mo 39dm§ godm CËgd 2018- g_mO Ho$ 
H$_µOmoa dJ© H$mo _wâV {M{H$Ëgm godmE± O¡go, Am±Im| H$m {ZewëH$ Am°naoeZ (_mo{V`m{~§X) Ho$ {bE {dÎmr` ghm`Vm, V„za 
\¡${_br Q—>ñQ>, V„za, Hw$ÝXmnwam {Obm Ho$ Zmam`U ñHy$b _| gmoba {gñQ>_ H$s ñWmnZm, CSw>{n-_{Unmb Ho$ amoQ>ar Šb~ Ûmam 
M`{ZV ñHy$bm| H$mo B©-embm b{ZªJ {H$Q> àXmZ H$aZo hoVw g_W©Z, Am{Ydm{g` n[a`moOZm Ho$ EH$sH¥$V {dH$mg hoVw Eå~wbog, 
gaH$mar CƒVa _mÜ`{_H$$ nmR>embm, Zm_¸$b, gob_ _| em¡Mmb`m| H$m {Z_mm©U, S>m°. A§~oS>H$a OZ H$ë`mU g{_{V, 
B§Mybr, _oaR> {Obo H$mo {dÎmr` ghm`Vm

^mJ gr : AÝ` {ddaU
1.	 Š`m ~¢H$ H$s H$moB© AZwf§Jr ~¢H$/H§$n{Z`m± h¡/h¢ hm±

1.  qgS>~¢H$ g{d©gog {b{_Q>oS

2. 	 Š`m AZwf§Jr AnZo _yb ~¢H$ Ho$ ~rAma nhb H$m H$m`m©Ýd`Z H$aVr h¢ ? `{X hm±, Vmo 
Eogr AZwf§{J`m| H$s g§»`m 

§	qgS>~¢H$ g{d©gog {b{_Q>oS> Ho$ {nN>bo 3 dfm] H$m {Zdb bm^ ~‹S>o n¡_mZo 
na {H$gr ^r gm_m{OH$ Xm{`Ëd Ho$ {Zd©hZ Ho$ {bE n`m©ßV Zht Wm&

3.  H$moB© AÝ` g§ñWm/g§ñWmE§ (CXmhaU, Amny{V©H$Vm©, {dVaH$ Am{X), {OZHo$ gmW ~¢H$ H$m 
H$mamo~ma hmo, {OZHo$ ~r Ama nhb _| em{_b hmoVo h¡? ̀ {X hm±, Vmo Eogr g§ñWm/g§ñWmAm| 
H$s à{VeVVm (30% go H$_, 30% go 60%, 60% go A{YH$)

	Zht

^mJ S>r : ~r Ama gyMZm
1.	 ~rAma Ho$ {bE CËVaXm`r {ZXoeH$/{ZXoeH$m| Ho$ {ddaU
I.	 ~rAma Zr{V/Zr{V`m| Ho$ H$m`m©Ýd`Z Ho$ {bE {‹Oå_oXma {ZXoeH$/{ZXoeH$m| Ho$ {ddaU

	S>rAmB©EZ g§»`m 07667641

Zm_ grEM Eg Eg _pëbH$mOw©Z amd

nXZm_ H$m`©nmbH$ {ZXoeH$

II.	 ~rAma à_wI Ho$ ã`m¡ao

H«$_ g§. ã`m¡ao {ddaU
1. S>rAmB©EZ g§. (`{X bmJy hmo)  bmJy Zht
2. Zm_ lr EM ^mñH$a 
3. nXZm_ _hm à~§YH$
4. Xÿa^mf 080 22201903
5. B©-_ob AmB©S>r gmplanning@syndicatebank.co.in

2.	 {gÕm§V-dma (EZdrOr Ho$ AZwgma) ~rAma Zr{V/Zr{V`m± : (hm±/Zht _| Odm~ X|)
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1. Š`m AmnHo$ nmg BZHo$ {bE Zr{V/Zr{V`m± h¢ hm± hm± hm± hm± hm± hm± hm± hm± hm±
2. Š`m g§~§{YV {hVYmaH$m| Ho$ g§nH©$ go BZ Zr{V`m| H$mo gyÌ~Õ {H$E Om aho h¢ ? hm± hm± hm± hm± hm± hm± hm± hm± hm±
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5. List of the activities in which expenditure on (4) 
above has been incurred:

Details of Corporate Social Responsibility during the financial year 2017-18 are:
Financial assistance to Rotary Club, Sagar for purchasing Therapeutic chair for the Govt. Hospital, 
Contribution towards cleaning roads and drainage in Kariakal District of Madurai Region, Contribution 
towards part cost of construction of school building for Shree Vyasa Maharshi Vidya Peetha, Mulki, 
Providing water cooler and RO purifier each at Bhagpat Collectorate premises and Vikas Bhawan 
Bagpat, Financial grant to Anmol Prayas, NGO for providing free education to poor children through 
Vivekanand Gramin vikas Shodh Sansthan, Lucknow, Contribution towards Gujarat Chief Minister’s 
Relief Fund, Financial grant to Sanman Society, Bengaluru - for providing support to families and 
patients for palliative and end of life care, Sponsoring a  Ape Cargo rickshaw to Grama Panchayat, 
Hejamady for disposal of waste, Donation to Prasanna Trust, Bengaluru for their social projects, 
Financial assistance for CSR activities during Mahamasthakabhisheka at Shravanabelagola, 
Financial assistance to M/s.Loknayak Jayaprakash Narayan Leprosy Eradication Trust, Vasai, Thane, 
Donation of additional battery operated garbage vehicle to Hosur Municipality, Financial assistance 
to Zilla Nirmithi Kendra, Karwar, under CSR, Financial Assistance to Dakshin Kalikata Krira-O-Sanskriti 
Parishad, Kolkata, for rendering medical services to weaker section of the society during 39th Seva 
Utsav 2018 - Free Eye Operation (Cataract), Installation of Solar System at Narayana School of Tallur 
Family Trust, Tallur, Kundapur Dist, Providing E-shaala learning kits to selected schools by Rotary Club 
of Udupi-Manipal, Providing ambulance to Integrated Tribal Development Project ITDP, Construction 
of toilets in govt. Higher Secondary School Namakkal, Salem, Financial assistance to Dr.Ambedkar 
Jan Kalyan Sammittee Inchooli Dist, Meerut.

Section C: Other Details

1. Does the Bank have any Subsidiary Company/ Companies: YES
1.	 SyndBank Services Ltd.

2.  Do the subsidiaries implement BR initiatives of the parent company? If YES, then 
indicate the number of such subsidiaries.

§	 Net profit of SyndBank Services Ltd for last 3 years was not 
sufficient to carry out any social responsibility in large scale.

3. Do any other entity/ entities (e.g., suppliers, distributors etc.) that the Bank does 
business with, participate in the BR initiatives of the Company? If yes, then indicate the 
percentage of such entity/ entities? (Less than 30%, 30%-60%, more than 60%).

NO

Section D: BR Information
1.Details of Director/ Directors responsible to BR

I. Details of the Director/ Directors responsible for implementation of the BR policy/ policies
DIN Number  07667641
Name Shri CH S S Mallikarjuna Rao
Designation Executive Director

II. Details of the BR head  

Sl. No Particulars Details
1 DIN No (if applicable)             NA
2 Name Shri H Bhaskar
3 Designation General Manager
4 Telephone no. 080- 22201903.
5 e-mail id gmplanning@syndicatebank.co.in

2. Principle-wise (as per NVGs) BR Policy / Policies:   (Reply in Y / N)
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1 Do you have a policy/policies for Y Y Y Y Y Y Y Y Y

2 Has the policy being formulated in consultation with the relevant 
stakeholders?

Y Y Y Y Y Y Y Y Y
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3. Š`m `h Zr{V {H$gr amîQ´>r`/A§Vam©îQ´>r` _mZH$m| H$s nwpîQ> H$aVr h¡ ? `{X hm± Vmo (50 eãXm| _|) 
ñnîQ> H$a|&

hm± hm± hm± hm± hm± hm± hm± hm± hm±

4. Š`m `h Zr{V ~moS>© Ûmam AZw_mo{XV h¡? `{X hm±, Vmo Š`m `h à~§Y {ZXoeH$/_m{bH$/grB©Amo/
C{MV ~moS>© {ZXoeH$ Ûmam hñVmj[aV h¡?

hm± hm± hm± hm± hm± hm± hm± hm± hm±

5. Š`m H§$nZr _| Bg Zr{V Ho$ H$m`m©Ýd`Z H$s XoIaoI Ho$ {bE ~moS>©/{ZXoeH$/H$_©Mm[a`m| H$s 
g{_{V {ZYm©[aV H$s JB© h¡?

hm± hm± hm± hm± hm± hm± hm± hm± hm±

6. Zr{V H$mo Am°ZbmB©Z XoIZo Ho$ {bE qbH$ Ho$ ã`m¡ao X|? hm± hm± hm± hm± hm± hm± hm± hm± hm±
7. Š`m Bg Zr{V go g§~§{YV Am§V[aH$ Ed§ ~mø {hVYmaH$m| H$mo Am¡nMm[aH$ ê$n go AdJV H$am`m 

J`m h¡?
hm± hm± hm± hm± hm± hm± hm± hm± hm±

8. Š`m ~¢H$ _| Zr{V/Zr{V`m| Ho$ H$m`m©Ýd`Z Ho$ {bE Am§V[aH$ T>m§Mm CnbãY h¡? hm± hm± hm± hm± hm± hm± hm± hm± hm±
9. Š`m ~¢H$ Ho$ nmg Zr{V/Zr{V`m| go g§~§{YV {hVYmaH$m| H$s {eH$m`V {ZdmaU hoVw {eH$m`V 

{ZdmaU V§Ì CnbãY h¡? hm± hm± hm± hm± hm± hm± hm± hm± hm±

10. Š`m ~¢H$ Zo Bg Zr{V Ho$ H$m`© àMmbZ Ho$ {bE {H$gr Am§V[aH$/~mø EO|gr go ñdV§Ì boIm 
narjm/_yë`m§H$Z H$admB© h¡? Zht Zht Zht Zht Zht Zht Zht Zht Zht

2      E. `{X H«$_ g§. 1 Ho$ à{V {H$gr ^r {gÕm§V H$m CÎma "Zht' h¡, Vmo BgH$m H$maU ~VmE§ (2 {dH$ënm§o VH$ {Mh²Z bJmE±)

H«$_ g§. àíZ nr1 nr2 nr3 nr4 nr5 nr6 nr7 nr8 nr9
1. H§$nZr BZ {gÕm§Vm| H$mo g_P Zht nm`r h¡

2. H§$nZr Cg ñVa na Zht h¡ Ohm§ dh {ZYm©[aV {gÕm§Vm| na Zr{V`m| H$mo 
gyÌ~Õ VWm H$m`m©pÝdV H$a gHo$

3. H§$nZr Ho$ nmg Bg H$m`© hoVw {dËVr` AWdm _mZd epŠV g§gmYZ CnbãY 
Zht h¢&

4. Bgo AJbo 6 _hrZm| Ho$ ^rVa H$aZo hoVw `moOZm ~ZmB© J`r h¡&
5. Bgo AJbo1 df© Ho$ ^rVa H$aZo hoVw `moOZm ~ZmB© J`r h¡o &
6. H$moB© AÝ` H$maU (H¥$n`m ñnîQ> H$a|)

3. ~rAma go g§~pÝYV A{^emgZ

§	{ZXoeH$ _§S>b, ~moS>© g{_{V AWdm grB©Amo Ûmam H§$nZr 
Ho$ ~rAma {ZînmXZ Ho$ {ZYm©aU Ho$ A§Vamb H$mo Xem©E± 

dm{f©H$ AmYma na 

§	Š`m H§$nZr ~rAma AWdm YmaUr` [anmoQ>© àH$m{eV 
H$aVr h¡? Bg [anmoQ>© H$mo XoIZo Ho$ {bE hmBnaqbH$ Š`m 
h¡? Bgo {H$VZo A§Vamb na àH$m{eV {H$`m OmVm h¡?

Bgo C{MV g_` na CnbãY H$am`m OmEJm

^mJ B© : {gÕm§V-dma {ZînmXZ
{gÕm§V 1: H$mamo~ma H$m boZ-XoZ Ed§ A{^emgZ CZH$s Zr{V, nmaX{e©Vm Ed§ {Oå_oXmar Ho$ gmW H$s OmZr Mm{hE
1.	 Š`m Z¡{VH$ _yë`, KygImoar Ed§ ^«îQ>mMma 

go g§~pÝYV nm°{bgr Ho$db H§$nZr 
VH$ hr gr{_V h¡? Š`m BgH$m {dñVma, g_yh/g§̀ wŠV CÚ_/ 
Amny{V©H$Vm©Am|/R>oHo$Xmam|/J¡a-gaH$mar g§JR>Zm|/AÝ` 
VH$ h¡?

§	 \$adar 2006 _|, ^maVr` [aµOd© ~¢H$ Zo ñdV§Ì ñdm`Îm n`©dojH$ Ho$ ê$n _| ^maVr` ~¢qH$J g§{hVm Ed§ 
_mZH$ ~moS>© (~rgrEg~rAmB©) H$s ñWmnZm H$s Vm{H$ `h gw{ZpíMV H$s Om gHo$ {H$ J«mhH$m| H$mo ~¢H$ Ho$ 
gmW AnZo boZ-XoZm| _| ~ohVa godm {_b gHo$ &

§	 ~rgrEg~rAmB© Zo "J«mhH$ Ho$ à{V ~¢H$ à{V~ÕVmAm| H$s g§{hVm - OZdar 2014' Am¡a "gyú_ Ed§ bKw 
CÚ_m| Ho$ à{V à{V~ÕVmAm| H$s g§{hVm - AJñV 2015' H$m àH$meZ {H$`m {Oggo ~¢H$m| Ho$ AZwnmbZ 
hoVw ~¢qH$J à{H«$`m Ho$ Ý`yZV_ _mZH$ VWm J«mhH$ godm Ho$ ~|M_mH©$ V` {H$E JE Ÿ&

§	 h_mam ~¢H$ ~rgrEg~rAmB© H$m EH$ gXñ` h¡ Am¡a Bg{bE, AnZo J«mhH$m| Ho$ gmW boZ-XoZm| _| Cn`©wº$ 
g§{hVmAm| H$mo AnZo gdm}Îm_ ì`dhma g§{hVm Ho$ ê$n _| ñd¡pÀN>H$ ê$n go AnZm`m h¡ Ÿ&

§	 J«mhH$m| Ho$ à{V à{V~ÕVmAm| H$s g§{hVm H$m`m©Ýd`Z hoVw {ZXoeH$ _§S>b H$s J«mhH$ godm g{_{V Ho$ g_j 
aIm J`m h¡ Ÿ&

§	 J«mhH$ Ho$ à{V à{V~ÕVmAm| H$s g§{hVm Am¡a E_EgB© Ho$ à{V à{V~ÕVmAm| H$s g§{hVm, F$U go g§~§{YV 
H$m`m] H$m {dñVma go dU©Z H$aVr h¡, {Og_| F$U AmdoXZm| H$s nmdVr, AmdoXZm| H$m {ZnQ>mZ, J«mhH$m| H$mo 
Xr OmZodmbr XñVmdoOm| H$s à{V`m±, {d{^Þ F$U CËnmXm| go g§~§{YV gdm©{YH$ _hËdnyU© {Z`_ Ed§ eV] 
BË`m{X em{_b h¢ Ÿ&

bmJy Zht
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3 Does the policy confirm to any national/ international 
standards? If yes, specify? (50 words)

Y Y Y Y Y Y Y Y Y

4 Has the policy been approved by the Board? If yes, has it been 
signed by MD/ Owner/ CEO/ appropriate Board Director

Y Y Y Y Y Y Y Y Y

5 Does the company have a specified committee of the Board/ 
Director/ Official to oversee the implementation of the policy? 

Y Y Y Y Y Y Y Y Y

6 Indicate the link for the policy to be viewed online? Y Y Y Y Y Y Y Y Y

7 Has the policy been formally communicated to all relevant 
internal and external stakeholders?

Y Y Y Y Y Y Y Y Y

8 Does the company have in-house structure to implement the 
policy/ policies?

Y Y Y Y Y Y Y Y Y

9 Does the company have grievance redressal mechanism 
related address stakeholders’ grievances related to the policy/ 
policies?

Y Y Y Y Y Y Y Y Y

10 Has the company carried out independent audit/ evaluation of 
the working of this policy by internal or external agencies?

N N N N N N N N N

2a. If the answer to S. No. 1 against any principle is ‘No’, please explain why: (Tick up to 2 options)
S. No Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

1 The company has not understood the Principles
2 The company is not at a stage where it finds itself in a position 

to formulate and implement the policies on specified 
principles

3 The company does not have financial or manpower 
resources available for the task

4 It is planned to be done within next 6 months
5 It is planned to be done within next 1 year
6 Any other reason(Please specify)

3. Governance related to BR
§	 Indicate the frequency with which the Board of Directors, 

Committee of the Board or CEO to assess the BR performance 
of the company 

§	 Annual Basis.

§	 Does the company publish a BR or a Sustainability Report? 
What is the hyperlink for viewing this report? How frequently it is 
published?

§	 Would be made available in due course

Section E: Principle-wise-performance
Principle 1 : Businesses should conduct and govern themselves with Ethics, Transparency and Accountability
1.	 Does the policy relating to ethics, bribery and corruption cover 

only the company? Does it extend to the group/ Joint Venture/ 
Suppliers/ Contractors/ NGOs/ Others?	

§	 In February 2006, Reserve Bank of India set up the Banking Codes and 
Standards Board of India (BCSBI) as an independent autonomous watchdog 
to ensure that customers get fair treatment in their dealings with Banks. 

§	 The BCSBI has published the “Code of Banks’ Commitments to Customers-
January 2014” and “Code of Commitment to Micro and Small Enterprises 
– August 2015” which sets out minimum standards of banking practice and 
benchmarks in customer service for banks to follow. 

§	 Bank is a member of BCSBI and has therefore, voluntarily adopted the 
above Codes as its Fair Practice Code in dealings with its customers. 

§	 Code of commitment to customers has been placed to the Customer 
Service Committee of the Board for implementation.

§	 Code of commitment to customers and Code of commitment to MSE 
deal elaborately with credit functions including acknowledgement of credit 
applications, disposal of applications, copies of documents to be provided 
to customers, most important terms and conditions in respect of various 
loan products etc.

NOT APPLIC
ABLE
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§	 g§{hVm H$s nyar à{V www.syndicatebank.in na CnbãY h¡&
§	 "qg{S>Ho$Q>~¢H$ H$m {g{Q>OZ MmQ>©a', ~¢H$ H$s emImAm| _| J«mhH$m| Ho$ {bE CnbãY {d{^Þ gw{dYmAm|/

godmAm| H$s _hËdnyU© OmZH$mar XoVm h¡&
§	 {g{Q>OZ MmQ>©a Ho$ gmW Cº$ g§{hVm go J«mhH$m| Ho$ gmW ~¢H$ Ho$ boZ-XoZm| _| Odm~Xohr, {Oå_oXmar Ed§ 

nmaX{e©Vm H$m Cƒ ñVa gw{ZpíMV {H$`m Om gHo$JmŸ&
§	 MmQ>©a, ~¢H$ H$s {eH$m`V {ZdmaU V§Ì go g§~§{YV ì`mnH$ OmZH$mar ^r CnbãY H$amVm h¡ Ÿ& Bggo, 

~¢H$a-J«mhH$ Ho$ ~rM gwÑ‹T> g§~§Y ñWm{nV H$aZo Ho$ {bE J«mhH$m| Ho$ Xm{`Ëd H$s ^r OmZH$mar {_bVr h¡ &
2.	 JV {dÎmr` df© _| {hVYmaH$m| H$s {H$VZr {eH$m`V| 

àmßV hþB© VWm à~§YZ Ûmam BZ_| go {H$VZo à{VeV 
{eH$m`Vmo§ H$m {ZdmaU g§VmofàX VarHo$ go {H$`m J`m& 
`{X hmo Vmo, 50 eãXm| _| BgHo$ ã`m¡ao X|&

df© Ho$ Xm¡amZ Hw$b 53,731 {eH$m`V| àmßV hþB©, {Og_| 97.46% {eH$m`Vm| H$m {ZnQ>mZ {H$`m J`m& ~¢H$ 
"Am°ZbmBZ {eH$m`V {ZdmaU àUmbr (AmoOrAmaEg) - EH$ do~ AmYm[aV {eH$m`V {ZdmaUr àUmbr' H$mo 
{H«$`mpÝdV H$aZo Ho$ O[aE AnZr {eH$m`V {ZdmaU V§Ì H$mo Am¡a _O~yV ~ZmZo Ho$ {bE Ano{jV H$X_ CR>m 
ahm h¡&

	 §	df© Ho$ ewéAmV _| b§{~V {eH$m`Vm| H$s g§»`m 1691
	 §	df© Ho$ Xm¡amZ àmßV {eH$m`Vm| H$s g§»`m 53731
	 §	df© Ho$ Xm¡amZ {ZdmaU H$s JB© {eH$m`Vm| H$s g§»`m 54015
	 §	df© Ho$ Xm¡amZ b§{~V {eH$m`Vm| H$s g§»`m 1407
	 §	{ZdmaU H$s JB© {eH$m`Vm| H$s à{VeVVm 97.46

{gÕm§V 2 : H$mamo~ma Ûmam Eogr dñVwE± VWm godmE± CnbãY H$am`r OmZr Mm{hE Omo AnZo g§nyU© OrdZ H$mb _| gwa{jV hmo VWm AnZo g§nyU© OrdZ H$mb 
VH$ ~Zo aho

1. 	 AmnHo$ 3 CËnmXm| `m godmAm| H$s gyMr {OÝh| gm_m{OH$ `m n`m©daU gamoH$mam|, 
Omo{I_m| VWm/AWdm Adgam| H$mo XoIVo hþE V¡`ma {H$`m J`m h¡&

~¢H$ {ZåZm§{H$V {dÎmr` godmE± àXmZ H$aVm h¡ {OZ_| gm_m{OH$ gamoH$ma Am¡a 
Adgam| H$mo em{_b {H$`m J`m h¡:
§	 ñd`§ ghm`Vm g_yh VWm g§`wŠV Xo`Vm g_yh 
§	 {dÎmr` gmjaVm Ho$ÝÐ Am¡a {dÎmr` g_mdoeZ g§gmYZ Ho$ÝÐ
§	 qg{S>Ho$Q> J«m_rU {dH$mg Q´>ñQ> (Eg Ama S>r Q>r)
§	 {H$gmZ Šb~ Ed§ J«m_rU {dñVma {ejm H$m`©H«$_

2.	 Eogo àË`oH$ CËnmX Ho$ {bE, g§gmYZ Ho$ Cn`moJ (D$Om©, Ob, H$ÀMm _mb Am{X) 
Ho$ g§X^© _| CËnmX H$s à{V BH$mB© (d¡H$pënH$):

	 i)	 nyao _yë` H$‹S>r _| {nN>bo df© go àmßV {dVaU/CËnmXZ/gmo{gªJ Ho$ Xm¡amZ 
H$Q>m¡Vr

	 ii)	 Cn^moŠVm Ûmam Cn`moJ Ho$ Xm¡amZ (D$Om©, Ob) {nN>bo df© go àmßV hþB© H$Q>m¡Vr 

 bmJy Zht

3.	 Š`m ~¢H$ _| pñWa gmo{gªJ (n[adhZ g{hV) Ho$ {bE H$moB© H$ma©dmB© hmo ahr h¡ 
	 i)	 `{X hm± Vmo, AmnHo$ BZnwQ> H$m {H$VZm à{VeV gñQ>oZo{~{bQ>r gmog© {H$`m 

J`m? gmW hr, 50 eãXm| _| CgH$m {ddaU àñVwV H$a|

 
bmJy Zht
bmJy Zht

4.	 Š`m ~¢H$ Zo AnZo H$m`©ñWb Ho$ Amg-nmg Ho$ g_wXm`m| g{hV ñWmZr` Ed§ bKw 
CËnmXH$m| go dñVwAm| Ed§ godmAm| H$s àmpßV hoVw H$moB© H$X_ CR>mE h¡§? `{X hm± Vmo, 
ñWmZr` Ed§ bKw {dH«o$VmAm| H$s j_Vm Ed§ gm_Ï`© H$mo ~‹T>mZo hoVw Š`m H$X_ CR>mE 
JE h¢?

hm±
§	n[adhZ IM© H$_ H$aZo VWm g_` H$s ~MV H$aZo Ho$ Img CÔoí` go dñVwE± 

IarXZo _| ZOXrH$s {dH«o$VmAm| H$mo àmW{_H$Vm Xr OmVr h¡ &

5.	 Š`m ~¢H$ Ho$ nmg CËnmXmo§ VWm Ad{eîQ>m§o H$mo argmB{H$b H$aZo H$s ì`dñWm 
CnbãY h¡? `{X hm± Vmo, CËnmXm| VWm Ad{eîQ>m§o Ho$ argmB{H$qbJ H$s à{VeVVm 
Xem©E± (<5%, 5%-10% Ho$ ê$n _| AbJ go)& gmW hr, 50 eãXm| _| BgHo$ 
ã`m¡ao àñVwV H$a|&

 hm±
 <5%
~¢H$ S>mH$/Hw$[a`a go àmá {b\$m\$m| H$m nwZ… à`moJ H$a ahm h¡&

{gÕm§V 3 : H$mamo~ma go g_ñV H$_©Mm[a`m| Ho$ H$ë`mU _| ~‹T>mdm {_bo

1.	 Hw$b H$_©Mm[a`m| H$s g§»`m Xem©E±	 Kaoby : (A§eH$m{bH$ g\$mB© H${_©`m| H$mo N>m‹oS>H$a)
32578

2.	 {H$am`o na/AñWmB©/R>oHo$ na/AmH$pñ_H$ AmYma na {Z`wŠV H$_©Mm[a`mo§ H$s 
Hw$b g§»`m Xem©E± (df© Ho$ Xm¡amZ)

~¢H$, R>oH$m _‹OXÿa H$s godmAm| H$m Cn`moJ Zht H$aVm h¡& VWm{n, ~¢H$ {ZOr gwajm 
EOopÝg`m| (nr Eg E) Am¡a A{^ajm godmAm| H$m Cn`moJ H$a ahm h¡& 

3.	 ñWm`r _{hbm H$_©Mm[a`m| H$s g§»`m Xem©E± 9104

4.	 ñWm`r {dH$bm§JVm dmbo ñWm`r H$_©Mm[a`m| H$s g§»`m Xem©E± 684
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§	 Complete copy of the Code is available at www.syndicatebank.in.
§	 “Citizens’ Charter of SyndicateBank” provides key§information on various 

facilities/services provided to customers in the branches of the Bank. 
§	 The Code together with the Citizens’ Charter will ensure high standards of 

accountability, responsibility and transparency in the Bank’s dealings with 
customers. 

§	 The Charter also provides comprehensive information on Bank’s Grievance 
redressal mechanism. It also specifies the obligations on the part of the 
customers for healthy banker-customer relationship.

2. How many stakeholder complaints have been received in the 
past    financial year and what percentage was satisfactorily resolved 
by the      management?
If so, provide details thereof, in about 50 words or so. 

During the year 53,731 complaints are received out of which 97.46% 
of complaints were resolved.  The Bank is taking measures to strengthen 
Customer complaint redressal by implementing On-line Grievance 
Redressal System (OGRS)- a web based on-line customer redressal 
module.

§	 No. of complaints pending at the beginning of the year 1691
§	 No. of complaints received during the year 53731
§	 No. of complaints redressed during the year 54015
§	 No. of complaints pending during the year 1407
§	 % age of complaints resolved 97.46

Principle 2 : Businesses should provide goods and services that are safe and contribute to sustainability throughout their life 
cycle
1. List up to 3 of your products or services whose design 

has incorporated social or environmental concerns, 
risks and/ or opportunities.

Bank offers the following financial services which has incorporated 
social concerns, and opportunities:
§	 Self Help Groups and Joint Liability Groups
§	 Financial Literacy Centre and Financial Inclusion Resource 

Centres
§	 Syndicate Rural Development Trust (SRDT)
§	 Farmers’ Clubs & Rural Extension Education Programmes

2. For each such product, provide in respect of resource 
use (energy, water, raw material etc.) per unit of 
product (optional):

i) Reduction during sourcing/ production/ distribution 
achieved since the previous year throughout the 
value chain?

ii) Reduction during usage by consumers (energy, water) 
has been achieved since previous year?

 NOT APPLICABLE

3. Does the Bank have proceedings in place for 
sustainable sourcing (including transportation)

i) If yes, What percentage of your inputs was sourced 
sustainability?

Also provide details thereof in about 50 words or so  

 NOT APPLICABLE
 NOT APPLICABLE

4. Has the Bank taken any steps to procure goods and 
services from local & small producers, including 
communities surrounding their place of work?

If yes, what steps have been taken to improve their 
capacity and capability of local and small vendors?

  YES

§	 Preferably, the materials are sourced from nearby vendors to 
reduce transportation cost and time lag. 

5. Does the Bank have a mechanism to recycle 
products and waste? If yes what is the percentage 
of recycling of products and waste (separately 
as <5%, 5%-10%). Also, provide details thereof, in 
about 50 words or so.

  YES

<5%
The Bank is reusing the envelopes received in post/courier.

Principle 3 : Businesses should promote the well-being of all employee.
1.Please indicate the Total number of employees	

			 
Domestic: (excl. Part Time Sweepers)
32578

2.Please indicate the Total number of employees hired 
on temporary/ contractual/ casual basis (during the 
year)

The Bank does not engage contact labour.  However, the Bank is 
utilizing the services of private security agencies (PSA) and ward 
services

3. Please indicate the number of permanent women 
employees	

9104

4. Please indicate the permanent number of employees 
with permanent disabilities

684
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5.	 Š`m AmnHo$ `hm± H$_©Mmar g§K h¢, Omo à~§YZ Ûmam _mÝ`Vm àmßV hmo  hm±

6.	 Bg _mÝ`Vm àmßV H$_©Mmar g§K go Ow‹S>o H$_©Mm[a`m| H$s à{VeVVm qg{S>Ho$Q>~¢H$ A{YH$mar g§K (Eg~rAmoE) - 91.24%
qg{S>Ho$Q>~¢H$ H$_©Mmar `y{Z`Z (Eg~rB©`y) -80.69%

7.	 {nN>bo {dÎmr` df© Ed§ {dÎmr` df© H$s g_m{á na b§{~V ~mbl_, O~aZ 
_OXÿar, Añd¡pÀN>>H$ _OXÿar, `m¡Z emofU go g§~§{YV {eH$m`Vm| H$s Hw$b 
g§»`m Xem©E±

H«$_ g§. loUr
{dÎmr` df© Ho$ Xm¡amZ

Xm`a 
{eH$m`Vm| H$s g§.

{dÎmrd df© H$s 
g_mpßV na b§{~V 
{eH$m`Vm| H$s g§.

1. ~mbl_/O~aZ
_OXÿar/Añd¡pÀN>>H$ 
_OXÿar

eyÝ` eyÝ`

2. `m¡Z emofU 3 eyÝ`
3. ^oX^md amoOJma eyÝ` eyÝ`

8.	 AmnHo$ {ZåZ{b{IV H$_©Mm[a`m| H$s à{VeVVm, {OÝh| {nN>bo df© Ho$ Xm¡amZ 
gwajm Ed§ H$m¡eb ñVamoÞ`Z à{ejU {XE JE? 

	 §	ñWm`r H$_©Mmar
	 §	ñWm`r _{hbm H$_©Mmar
	 §	A{Z`V/AñWm`r/R>oH$m H$_©Mmar
	 §	{dH$bm§J H$_©Mmar

44.14%
37.19 %
 eyÝ`
42.84%

{gÕm§V 4 : H$mamo~ma, g_ñV {hVYmaH$m|, {deofH$a bm^ go d§{MV, Agwa{jV VWm gr_m§V$ {hVYmaH$m| Ho$ {hVm| H$m »`mb aIo§ VWm CZHo$ à{V Odm~Xoh 
hmo

1. Š`m ~¢H$ Zo AnZo Am§V[aH$ Ed§ ~mø {hVYmaH$m| H$s {dÎmr` pñW{V H$m nVm 
bJm`m h¡? hm±/Zht

 hm±
§	 eo`aYmaH$m| H$mo {d{^Þ lo{U`m| _| dJuH¥$V {H$`m J`m h¡ O¡go, gaH$mar, {dXoer 

g§ñWmJV {ZdoeH$, {dÎmr` g§ñWmZmo§, ~r_m H§$n{Z`m|, å`yÀ`wAb \§$S,> ~¢H$m| Ed§ 
d¡`pŠVH$

§	 J«mhH$m| H$mo ~¥hX H$m°anmoaoQ,> _Ü`> H$m°anmoaoQ, bKw Ed§ _Ü`_ CÚ_ VWm IwXam 
J«mhH$m| _| {d^m{OV {H$`m J`m h¡

§	 EM.Ama.S>r. {d^mJ ~¢H$ H$_©Mm[a`m| Ho$ {hVm| H$m »`mb aIVm h¡
2. Cn`w©ŠV _| go, Š`m H§$nZr Zo gw{dYmAm| go d§{MVm|, Agwa{jV VWm gr_m§V 

{hVYmaH$m| H$s nhMmZ H$s h¡?
hm±$
~¢H$ Zo gw{dYmAm| go d§{MV, Agwa{jV Am¡a gr_m§V {hVYmaH$m| H$s nhMmZ ^r H$s h¡, 
{Og_| bKw Ed§ gr_m§V H¥$fH$, H$míVH$mar Am¡a nÅ>mYmar {H$gmZ, ̂ y{_hrZ _OXya Am¡a 
J«m_rU _{hbmE§ em{_b h¢ Ÿ& BÝh|, {deof F$U gw{dYmAm| g{hV {H$gmZ H«o${S>Q> H$mS>©, 
H¥${f, Am^yfU F$U, g§`wº$ Xo`Vm g_yh Am{X em{_b h¢, Vm{H$ ñWmZr` gmhÿH$mam| Ho$ 
M§Jwb go {H$gmZm| H$mo _wº$ {H$`m Om gHo$ Am¡a CZH$m nwZdm©g {H$`m Om gHo$Ÿ&

3. Š`m H§$nZr Ûmam {H$`m J`m H$moB© ^r {deof nhb d§{MV, Agwa{jV Am¡a gr_m§V 
{hVYmaH$m| go g§~§{YV h¡ ? `{X hm± Vmo, 50 eãXm| _| VËg§~§{YV ã`m¡am CnbãY 
H$amE§&

hm±$ 

qg{S>Ho$Q>~¢H$, H$Zm©Q>H$ ~¢H$, AmÝY« àJ{V J«m_rU$~¢H$ Am¡a H$Zm©Q>H$ {dH$mg J«m_rU 
~¢H$ Zo {dÎmr` gmjaVm H|$Ðm| H$mo ImobZo Ho$ {bE _{Unmb _| kmZ Á`mo{V E\$Ebgrgr 
Q´>ñQ> H$s g§`wº$ ê$n go ñWmnZm H$s h¡ Ÿ& E\$Ebgrgr H$s ñWmnZm na Ama~rAmB© Ûmam 
Omar n[anÌ {XZm§H$ 04.02. 2009 Ho$ AmYma na Omar _m°S>b `moOZm Ho$ AZwê$n 
H$s JB© Ÿ& 
§	 ~¢H$ H$s Amoa go Ý`mg Ûmam 55 E\$ Eb gr Imobo JE h¢&
§	 df© 2017-18 Ho$ Xm¡amZ go Ý`mg> Ûmam 16481 H$m`©H«$_m| H$m Am`moOZ {H$`m 

J`m Ÿ&
§	 BZ E\$Ebgr Ûmam df© 2017-18 Ho$ Xm¡amZ 764531 ì`{º$`m| H$mo nam_e© 

{X`m J`mŸ&
{gÕm§V 5 : ì`dgm`, _mZdm{YH$mam| H$mo ~‹T>mdm Ed§ gå_mZ XoZo dmbm hmo

1.	 Š`m _mZdm{YH$mam| na H§$nZr H$s Zr{V Ho$db H§$nZr VH$ hr gr{_V h¡ `m J«wn/
g§`wŠV CnH«$_/Amny{V©H$Vm©/R>oHo$Xmam|/EZOrAmo/AÝ` VH$ ^r \¡$bm h¡?

 ~¢H$ H$s _mZd g§gmYZ Zr{V _mZdVm nj H$s Vw{ï> H$aVr h¡& 

2.	 {nN>bo {dÎmr` df© _| {hVYmaH$m| H$s {H$VZr {eH$m`V§o àmßV hþB© Am¡a à~§YZ 
Ûmam {H$VZo à{VeV H$m g§VmofOZH$ g_mYmZ {H$`m J`m?

df© Ho$ Xm¡amZ Hw$b 53,731 {eH$m`V| àmßV hþB©, {Og_| 97.46% {eH$m`Vm| H$m 
{ZnQ>mZ {H$`m J`m& 
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5. Do you have an employee association that is 
recognized by the management

 YES 

6. What is the percentage of your employees is 
members of this recognized employees association

SyndicateBank Officers Association (SBOA) 91.24%
SyndicateBank Employees Union (SBEU)– 80.69%

7. Please indicate the Number of complaints relating to 
child labour, forced labour, involuntary labour, sexual 
harassment in the last financial year and pending, as 
on the end of the financial year

Sr. No Category

No. of 
complaints 

filed during the 
financial year

No. of 
complaints 
pending as 

on end of the 
financial year

1 Child labour/ forced 
labour/ involuntary 
labour

Nil Nil

2 Sexual harassment 3 Nil
3 Discriminatory 

Employment
Nil Nil

8. What percentage of your under mentioned 
employees were given safety & skill up-gradation 
training in the last year?

§	 Permanent Employees
§	 Permanent Women Employees
§	 Casual/ Temporary/ Contractual Employees
§	 Employees with Disabilities

44.14%
37.19%
Nil
42.84%

Principle 4: Businesses should respect the interests of, and be responsive towards all stakeholders, especially those who are 
disadvantaged, vulnerable and marginalized.

1. Has the Bank mapped its internal and external 
stakeholders? Yes/ No

 YES
§	 Shareholders are classified into different categories viz. 

Government, Foreign Institutional Investors, Financial Institutions, 
Insurance Companies, Mutual Funds, Banks and Individuals.

§	 Customers are segmented into Large Corporate, Mid-Corporate, 
Small and Medium enterprises and retail customers.

§	 HRD dept. looks after the interest of the Bank Employees.
2. Out of the above, has the company identified 

the disadvantaged, vulnerable & marginalized 
stakeholders?

YES
Bank has also identified the disadvantaged, vulnerable and 
marginalized stakeholders which include Small and Marginal 
Farmers, Tenant and Leased Farmers, Landless Labourers and Rural 
Women. They are provided with special credit facilities Kisan Credit 
Card, Agri. Jewel Loan, Joint Liability Group, etc., with the objective 
of liberating and rehabilitation of farmers from the clutches of local 
money lenders.

3. Are there any special initiative taken by the company 
to engage with the disadvantaged, vulnerable and 
marginalized stakeholders? If so, provide details 
thereof, in about 50 words or so.

YES

Syndicate Bank, Karnataka Bank, Andhra Pragathi Grameena Bank 
and Karnataka Vikas Grameena Bank have jointly established Jnana 
Jyothi FLCC Trust, Manipal to set up Financial Literacy Centres. The 
FLCs are established on the lines of Model Scheme for setting up of 
FLCCs issued by RBI vide their circular dated 04.02.2009.The Trust 
has so far set up 55  FLCs on behalf of our Bank. 
•	 55 FLCs are opened by the trust on behalf of the Bank;
•	 16481 programmes were conducted by these FLCs during 

2017-2018;
•	 764531 individuals have been provided counseling through 

these FLCs during 2017-2018.
Principle 5 : Businesses should respect and promote human rights
1.	 Does the policy of the company on human rights 

cover only the company or extend to the Group/
Joint Ventures/ Suppliers/ Contractors/ NGOs/
Others? 

Bank’s HR Policy cover the aspect of human rights.

2.	 How many stakeholder complaints have been 
received in the past financial year and what percent 
was satisfactorily resolved by the management?

During the year 53,731 complaints are received out of which 
97.46% of complaints were resolved. 
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{gÕm§V 6 : ì`dgm` go gå_mZ, gwajm {_bo Ed§ dmVmdaU H$mo ~hmb H$aZo H$m Adga {_bo

1.	 Š`m {gÕm§V 6 go g§~§{YV Zr{V Ho$db ~¢H$ VH$ hr gr{_V h¡ `m J«wn/g§`wŠV 
CnH«$_/Amny{V©H$Vm©/R>oHo$Xmam|/EZOrAmo/AÝ` VH$ ^r \¡$bm h¡?

h[aV nhb hoVw ~¢H$ Zo {ZåZ{b{IV H$X_ CR>mE h¢:
§	 {OZ eo`aYmaH$m| Ho$ B©-_ob AmB©S>r n§OrH¥$V h¢, CÝh| dm{f©H$ [anmoQ>© B©-_ob Ho$ Ûmam 

^ooOo Om aho h¢&
§	 {OZ H«o${S>Q> H$mS>© YmaH$m| Ho$ B©-_ob AmB©S>r n§OrH¥$V h¢, CÝh| {ddaU B©-_ob Ho$ 

Ûmam ^ooOo OmVo h¢, Am¡a
§	 g^r {dH«o$VmAm|, godm àXmVmAm| Am{X Ho$ ̂ wJVmZ Ho$db AmaQ>rOrEg/EZB©E\$Q>r 

Ûmam {H$E OmVo h¢&
2.	 Š`m ~¢H$ Ho$ nmg d¡pídH$ dmVmdaU Ho$ _wÔo, O¡go, Obdm`w n[adV©Z, d¡pídH$ 

VmnZ, Am{X na Ü`mZ XoZo Ho$ {bE H$moB© aUZr{V/nhb CnbãY h¡? hm±/Zht& 
`{X hm±, Vmo H¥$n`m do~noO Am{X hoVw hmB©naqbH$ X|&

H$B© OJhm| _| ~¢H$, nmH©$ Ed§ ~JrMm| H$m aI-aImd H$aVm h¡&

3.	 Š`m ~¢H$ H$mo g§^m{dV dmVmdaUr` Omo{I_ H$s nhMmZ h¡ Am¡a dh dhm± VH$ 
nhþ±M aIVm h¡ ? hm± / Zht

hm±

4.	 Š`m ~¢H$ H$s H$moB© ñdÀN> {dH$mg Zr{V go g§~§{YV n[a`moOZm h¡ ? `{X hm±, Vmo 
50 eãXm| _| VËg§~§{YV ã`m¡am CnbãY H$amE±& gmWht `{X hm±, Vmo Š`m H$moB© 
dmVmdaU AZwnmbZ Xm`a {H$`m J`m h¡ ?

H$mamo~ma H$s àH¥${V Ho$ Vm¡a na ~¢H$ Ho$ nmg H$moB© ñdÀN> {dH$mg Zr{V Zht h¡&

5.	 Š`m H§$nZr Zo ñdÀN> VH$ZrH$s$, COm© XjVm, ZdrH$aUr` COm©, Am{X na H$moB© 
AÝ` nhb H$s ewéAmV H$s h¡ ? hm± / Zht& `{X hm±, Vmo H¥$n`m do~noO Am{X 
hoVw hmB©naqbH$ X|&

 hm±

§		COm© XjVm dmbo CnH$aU H$m`m©b` _| bJmE JE h¢&

§		g§gmYZm| Am¡a COm© Ho$ Anì`` H$mo H$_ H$aZo hoVw H$X_ CR>mE JE h¢& 

§	 	̂wJVmZm|/boZ-XoZm|o H$mo ZoQ> ~¢qH$J Ûmam {H$`m OmVm h¡ (MoH$ ~wH$, MmbmZ, agrX 
Am{X Ho$ à`moJ _| n`m©ßV H$_r H$s JB© h¡)

6.	 Š`m [anmoQ>© {H$E JE {dÎmr` df© Ho$ Xm¡amZ H§$nZr Ûmam CËnm{XV CËgO©Z/
H$Mam, grnrgr~r/Egnrgr~r Ûmam AZw_mo{XV gr_m Ho$ Xm`ao _| h¡?

 bmJy Zht

7.	 {dÎmr` df© Ho$ A§V H$s pñW{V Ho$ AZwgma grnrgr~r/Egnrgr~r go àmßV H$maU 
~VmAmo/{d{YH$ Zmo{Q>g H$s g§»`m, Omo b§{~V h¢ (g§VmofOZH$ ê$n go {ZnQ>m`m 
Zht J`m)

 eyÝ`

{gÕm§V 7 : ì`dgm` O~ EH$ gmd©O{ZH$ Am¡a {d{Z`m_H$ Zr{V Ho$ AZwgma H$m`© H$aZo bJo Vmo, EH$ {Oå_oXma T>§J go Eogm H$aZm Mm{hE

1.	 Š`m AmnH$m ~¢H$ H$moB© Q´>oS> Ed§ M¡å~a `m g§JR>Z H$m gXñ` h¡ ? `{X hm± Vmo 
Ho$db CZ à_wI g§JR>Zm| Ho$ Zm_ ~VmE§ {OZgo Amn ì`dgm` H$aVo h¢&

hm±
AmB©~rE, AmB©AmB©~rE\$, AmB©~rnrEg, EZAmB©~rE_

2.	 Š`m AmnZo CnamoŠV g§JR>Zm| Ho$ _mÜ`_ go OZ{hV Ho$ gwYma `m CÝZ{V hoVw 
dH$mbV/n¡adr H$s h¡? 

hm±/Zht; `{X hm±, Vmo {dñV¥V joÌ ~VmE§ (S´>m°n ~m°Šg : emgZ Am¡a àemgZ& 
Am{W©H$ gwYma, g_mdoer {dH$mg Zr{V, COm© gwajm, Ob, ImX²` gwajm, 
g§nmofUr` ì`dgm` {gÕm§V, AÝ`)

CX²`moJ Ho$ gVV {dH$mg hoVw Zr{V {Z_m©Vm Ho$ gmW K{ZîR>Vm go ~¢H$ H$m`© H$aVm h¡&

{gÕm§V 8 : ì`dgm` goo g_J« {dH$mg Am¡a g_mZ {dH$mg H$mo ~‹T>mdm {_bo

1.	 Š`m ~¢H$ Ho$ nmg {gÕm§V 8 go g§~§{YV Zr{V H$s Vbme _| {d{Z{X©îQ> H$m`©H«$_/
nhb/n[a`moOZmE§ h¢? `{X hm±, Vmo ~VmE§&

E)	 ~oamoOJma `wdH$m| H$mo Aënmd{Y à{ejU Am¡a EgH$mQ>© godmE§ àXmZ H$aVo hwE 
ñdamoOJma BH$mB`m| H$mo ñWm{nV H$aZo _| _XX H$aZo Ho$ CÔoí` go h_mao ~¢H$ Zo df© 
1982 _| EgS>rE_B© Q´>ñQ> Am¡a Ho$Zam ~¢H$ Ho$ gh`moJ go J«m_rU {dH$mg Am¡a 
ñdamoOJma à{ejU g§ñWmZ (ê$S>goQ>r) H$s ñWmnZm H$s h¡ Ÿ& Xoe^a _| 17 amÁ`m| 
_| 27 ê$S>goQ>r H$m`©aV h¢ Ÿ&

~r)  ~¢H$, Xoe^a _| g_mO Ho$ ~¢{H$§J gw{dYm a{hV joÌm| _| _yb ~¢qH$J godmE§ àXmZ 
H$aZo Ho$ CÔoí` go {dÎmr` g_mdoeZ H$m H$m`m©Ýd`Z H$a ahm h¡ Ÿ& ~¢H$ Zo Xoe^a _| 
{d{^Þ {dVaU M¡Zbm| Ho$ _mÜ`_ go 6953 Jm±dm| H$mo ~¢qH$J gw{dYmE§ CnbãY 
H$am`r h¢ Ÿ& {dÎmr`  g_mdoeZ Ho$ A§VJ©V AmZodmbo Jm±dm| _| 124.03 bmI 
J«mhH$m| Ho$ _yb ~MV ~¢H$ ImVo Imobo J`o Ÿ& VH$ZrH$ H$m \$m`Xm CR>mVo hwE ~¢H$ 
H$mamo~ma à{V{Z{Y`m| Ho  _mÜ`_ go J«mhH$m| Ho$ Ka na hr ~¢qH$J gw{dYmE§ àXmZ 
H$a ahm h¡ Ÿ&
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Principle 6 : Business should respect, protect and make efforts to restore the environment
1.	 Does the policy relates to Principle 6 cover 

only the Bank or extends to the Group/Joint 
Ventures/Suppliers/Contractors/ NGOs/others.

Bank has taken the following steps towards Green Initiative:
§	 Sending Annual Reports through email to the Shareholders 

whose email ids are registered;
§	 Credit Card statements are sent to the card holders whose 

email ids are registered; and
§	 All payments to vendors, service providers etc. are made 

through RTGS/NEFT only.
2.	 Does the have strategies/initiatives to address 

global environmental issues such as climate 
change, global warming, etc? Y/N. if yes, 
please give hyperlink for webpage etc.

In many places, Bank is maintaining Parks and Gardens.

3.	 Does the Bank identify and assess potential 
environmental risks? Y/N

YES

4.	 Does the have any project related to Clean 
Development Mechanism? If so, provide 
details thereof, in about 50 words or so. Also, if 
yes, whether any environmental compliance 
is filed?

Given the nature of business, Bank does not have a Clean 
Development Mechanism.

5.	 Has the company undertaken any other 
initiative on – clean technology, energy 
efficiency, renewable energy, etc. Y/N. If yes, 
please give hyperlink for web page etc.

 YES
§ Energy efficient equipment installed in the offices
§        Steps taken to reduce wastage of resources and energy 
§ Payments/transactions are effected through Net banking    
   (considerable reduction in use of cheque books, challans, receipts 
   etc.) 

6.	 Are the Emissions/Waste generated by the 
company within the permissible limits given 
by CPCB/SPCB for the financial year being 
reported?

       N A

7.	 Number of show cause/legal notices received 
from CPCB/SPCB which are pending (i.e. not 
resolved to satisfaction) as on end of Financial 
Year.

       NIL

Principle 7 : Businesses, when engaged in influencing public and regulatory policy, should do so in a responsible manner
1.	 Is your Bank a member of any trade and chamber 

or association? If Yes, Name only those major ones 
that your business deals with.

YES
IBA, IIBF,IBPS,NIBM

2.	 Have you advocated/lobbied through above 
associations for the advancement or improvement 
of public good? 
Yes/No; if yes specify the broad areas (drop box: 
Governance and Administration. Economic 
Reforms, Inclusive Development Policies, Energy 
security, Water, Food Security, Sustainable Business 
Principles, Others).

Bank works closely with the Policy makers for the sustainable 
development of the industry.

Principle 8 : Businesses should support inclusive growth and equitable development
1.	 Does the Bank have specified programmes/

initiatives/projects in pursuit of the policy related 
to Principle 8? If yes details thereof

a. With a view to enable the unemployed youth to set up self-employment 
ventures by imparting them short term training and providing escort 
services, our Bank started Rural Development and Self Employment 
Training Institute (RUDSETI) in collaboration with SDME Trust and Canara 
Bank in 1982.  There are 27 RUDSETI s across 17 states in the country;

b. Bank is implementing Financial Inclusion Plan with a vision to provide 
basic banking services to the unbanked segments of the society, 
across the country. Bank has so far extended banking facilities to 
6953 villages pan India through various delivery channels. Basic 
Savings Bank Deposit Accounts have been opened to 124.03 
lakh customers in the villages covered under financial inclusion. By 
leveraging technology, bank is providing the facilities at the doorstep 
of the customers through Business Correspondents.
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gr)	 AmJo, ~¢H$, J«mhH$m| H$mo N>moQ>r aH$_ Ho$ AmodaS´>mâQ>, gm_mÝ` H«o${S>Q> H$mS>© Am¡a 
{H$gmZ H«o${S>Q> H$mS>© Ho$ _mÜ`_ go nmÌ n[admam| H$mo Ano{jV G U gw{dYmE± àXmZ 
H$a ahm h¡ Ÿ& g_mO Ho$ Oê$aV_§X ì`{º$`m| H$mo AnZr H$_mB© Am¡a Or{dH$m _| 
gwYma bmZo _| Bggo _XX {_bVr h¡, Omo g_J« ê$n goo gm_m{OH$ Am¡a Am{W©H$ 
{dH$mg _| `moJXmZ XoVm h¡ Ÿ&

2.	 Š`m H$m`©H«$_/n[a`moOZm BZ-hmCg Q>r_/AnZr g§ñWm/~mø EZOrAmo/
gaH$mar T>m§Mm/H$moB© AÝ` g§ñWm Ho$ _mÜ`_ go br JB© h¡?

•	 O¡gm {H$ nhbo hr ~Vm`m J`m h¡ àm{YH¥$V ~¢H$m| VWm g§ñWmJV àm`moOH$m| 
H$s Va\$ go {dÎmr` gmjaVm H|$Ðm| H$s XoI-aoI Ho$ {bE _{Unmb _| {XZm§H$ 
20.10.2010 H$mo kmZ Á`mo{V E\$Ebgrgr Q´>ñQ> H$s ñWmnZm H$s JB© h¡& df© 
Ho$ A§V VH$ ~¢H$ Ho$ nmg 55 E\$Ebgr h¢& `o E‹\$Ebgrgr Oê$aV_§X bmoJm| 
H$mo {dÎmr` gmjaVm Ho$ gmW-gmW F$U nam_e© VWm F$U g§aMZm `moOZmAm| go 
AdJV H$amVr h¡ Ÿ&

•	 qg{S>Ho$Q> J«m_rU {dH$mg Ý`mg (EgAmaS>rQ>r) H$s ñWmnZm Jar~ J«m_rUm| H$mo 
{deofH$a _{hbmAm| H$mo J«m_rU CÚ_erbVm VWm ñdamoOJma H$mo ~‹T>mdm XoZo 
Ho$ CÔoí` go df© 2000 _| H$s JB© Ÿ& EgAmaS>rQ>r Ho$ _mÜ`_ go ~¢H$ Zo 5 amÁ`m| 
VWm g§K em{gV joÌm| _| A~ VH$ 16 qgS> J«m_rU ñdamoOJma à{ejU g§ñWmZm| 
(qgS>AmagoQ>r) H$s ñWmnZm H$s h¡&

3.	 Š`m AmnZo AnZr nhb H$m H$moB© à^mdr _yë`m§H$Z {H$`m h¡? Bg joÌ _| h_mao à`mgm| H$mo _O~yVr àXmZ H$aZo Ho$ {bE ~¢H$ Ûmam E\$Ebgr Ho$ Aga 
VWm à^md Ho$ AÜ``Z Ho$ {bE gd}jU {H$`m J`m h¡ Ÿ&

4.	 g_mO {dH$mg n[a`moOZm _| AmnHo$ H§$nZr H$m àË`j `moJXmZ Š`m h¡ - 
^maVr` én`o _| aH$_ VWm br JB© n[a`moOZm Ho$ ã`m¡ao

dV©_mZ df© _| ê$S>goQ>r Ûmam 959 à{ejU H$m`©H«$_ Am`mo{OV {H$E JE {OZ_| 
24074 Aä`{W©`m| H$mo à{ejU {X`m J`m Ÿ& à{e{jV Aä`{W©`m| _| go 22804 
à{ejmWu amoOJma _| OwQ> JE &
qgS> J«m_rU ñdamoOJma à{ejU g§ñWmZ (qgS> AmagoQ>r) Zo dV©_mZ df© _| 448 
à{ejU H$m`©H«$_ Am`mo{OV {H$`o, {OZ_| 11182 Aä`{W©`m| H$mo à{ejU {X`m 
J`m& à{e{jV Aä`{W©`m| _| 8987 Aä`Wu amoOJma _| OwQ> JE Ÿ&

5.	 g_mO Ûmam BZ g_wXm` {dH$mg nhb H$mo g\$bVmnyd©H$ AnZm`m J`m h¡, Bgo 
gw{ZpíMV H$aZo Ho$ {bE Š`m AmnZo H$moB© H$X_ CR>m`m h¡? 50 eãXm| _| dU©Z 
H$a|

h_mao ê$S>goQ>r VWm EgAmaS>rQ>r Ûmam à{e{jV Aä`{W©`m| H$mo ñdamoOJma H$s ewéAmV 
H$aZo hoVw nam_e© godmE§ àXmZ H$aZo Ho$ {bE àUmbr~Õ ê$n go AZwdVu H$ma©dmB© H$s 
Om ahr h¡ Ÿ&

{gÕm§V 9 : H$mamo~ma, J«mhH$ Ho$ gmW Ow‹S>o aho,  AnZo J«mhH$m| VWm Cn^moŠVmAm| H$mo {Oå_oXmarnyU© VarHo$ go gå_mZ X| VWm CZgo Ow‹S>o ah|& 

1.	 {dÎmr` df© Ho$ A§V _| {H$VZo à{VeV J«mhH$ {eH$m`V/Cn^moŠVm _m_bo 
b§{~V h¢?

 Cn^moŠVm _m_bo -34.64 % 

2.	 Š`m ~¢H$, CËnmXm| Ho$ bo~b na CËnmX g§~§Yr d¡gr gyMZm Xem©Vm h¡, Omo 
ñWmZr` H$mZyZ Ho$ AZwgma A{YXoer go A{V[aŠV hmo? hm±/Zht/bmJy Zht/
{Q>ßnUr (A{V[aŠV OmZH$mar)

 
bmJy Zht

3.	 Š`m {nN>bo 5 dfm] _| {H$gr ^r {hVYmaH$ Ûmam ~¢H$ Ho$ {déÕ AZw{MV 
ì`mnma, ì`dhma, J¡a {Oå_oXmamZm {dkmnZ Am¡a/`m J¡a à{V`moJr ì`dhma 
Ho$ {bE H$moB© _m_bm XO© {H$`m J`m h¡ Am¡a {dÎmr` df© Ho$ A§V H$s pñW{V Ho$ 
AZwgma H$moB© _m_bm b§{~V h¡? `{X hm±, Vmo Bggo g§~§{YV ã`m¡ao 50 eãXm| 
_| X|

 
 Zht

4.	 Š`m AmnH$m ~¢H$, H$moB© Cn^moŠVm gd}/Cn^moŠVm g§VwpîQ> Q>o´§S> MbmVm h¡? Zht
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c. Further, Bank is extending required credit facilities to the eligible 
households by way of Small Overdraft, General Credit Card and 
Kisan Credit Card to the customers.  This helps the needy people in 
the society to improve their earnings and the livelihood which aids in 
social and economic development of the nation, as a whole.

2. Are the programmes/projects undertaken through 
in-house team/own foundation/external NGO/
government structures/any other organization?

•	 As already stated, Jnana Jyothi FLCC Trust has been established 
at Manipal on 20.10.2010 for overseeing the Financial Literacy 
Centres (FLCs) on behalf of the Bank and the Institutional sponsors.  
Bank is having 55 FLCs as at the end of the year. The FLCs provide 
financial literacy among public and also offer credit counseling to 
the needy people.

•	 Syndicate Rural Development Trust (SRDT) was established in the 
year 2000 to promote rural entrepreneurship and self-employment 
among the rural poor, especially women.Through SRDT, Bank has 
so far established 16 SyndRural Self Employment Training Institutes 
(SYNDRSETIs) in 5 states and one Union Territory.

3.	 Have you done any impact assessment of your 
initiative?

Survey has been conducted by the Bank to study the impact and 
effectiveness of FLCs for strengthening our efforts in these lines.

4.	 What is your company’s direct contribution to 
community development projects- Amount in 
INR and the details of the projects undertaken

959 training programmes were conducted by RUDSETIs during the year; 
24074 candidates were trained and out of them 22804 trainees were 
settled.
SYNDRSETIs conducted 448 training programmes during the year, 
imparted training for 11182 candidates and 8987 candidates are 
settled during the year out of the trained candidates.

5.	 Have you taken steps to ensure that this 
community development initiative is 
successfully adopted by the community? 
Please explain in 50 words, or so.

Systematic follow up and counseling services are being undertaken by 
our RUDSETIs and SRDTs to facilitate the trained candidates to adopt self-
employment initiatives.

Principle 9 – Businesses should engage with and provide value to their customers and consumers in a responsible manner. 

1.	 What percentage of customer complaints/
consumer cases are pending as on the end 
of financial year.

  Consumer cases          -  34.64%

2.	 Does the Bank display product information 
on the product label, over and above what 
is mandated as per local laws? Yes/No./N.A/
Remarks(additional information)

Not applicable

3.	 Is there any case filed by any stakeholder 
against the company regarding unfair trade 
practices, irresponsible advertising and/or anti-
competitive behavior during the last five years 
and pending as on end of financial year. If so, 
provide details thereof, in about words or so

 NO

4.	 Did your Bank carry out any consumer survey/
consumer satisfaction trends?

 NO
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H$m°anmoaoQ> A{^emgZ na boIm narjH$m| H$m à_mUnÌ
[ go~r (gyMrH$aU ~mÜ`VmE± Ed§ àH$Q>rH$aU AnojmE±)  

{d{Z`_Z, 2015 Ho$ {d{Z`_ 34(3) VWm AZwgyMr V (B©) Ho$ AZwgma) ]

godm _|,
~¢H$ Ho$ g^r eo`aYmaH$

h_Zo {X. 31 _mM©, 2018 H$mo g_mßV df© Ho$ {bE, qg{S>Ho$Q>~¢H$ Ûmam ñQ>m°H$ EŠñM|O Ho$ gmW {H$E JE gyMrH$aU H$amam| Ho$ g§JV IÊS>m| _| ̀ Wm{Z{X©ï> H$m°anmoaoQ> A{^emgZ 
H$s eVm] Ho$ AZwnmbZ H$s Om§M H$s h¡ Ÿ&

H$m°anmoaoQ> A{^emgZ H$s eVm] H$m AZwnmbZ H$aZm à~§YH$ dJ© H$s {Oå_oXmar h¡ Ÿ& h_mar Om±M, H$m°anmoaoQ> A{^emgZ H$s eVm] Ho$ AZwnmbZ H$mo gw{ZpíMV H$aZo Ho$ {bE 
~¢H$ Ûmam AnZmB© J`r à{H«$`mAm| VWm CgHo$ H$m`m©Ýd`Z VH$ hr gr{_V Wr Ÿ& `h Z Vmo ~¢H$ Ho$ {dÎmr` {ddaUm| H$s boIm narjm h¡ Z hr CgH$s am` H$s A{^ì`pŠV h¡Ÿ&

~¢H$ Ûmam aIo JE A{^boIm| VWm XñVmdoOm§o Am¡a h_| Xr J`r OmZH$mar Am¡a ñnï>rH$aU Ho$ AmYma na h_mar am` `h h¡ {H$ ~¢H$ _o Cnamoº$ {d{Z`_Z _| `Wm{Z{X©ï> H$m°anmoaoQ>> 
A{^emgZ H$s {ZåZ{b{IV eVm] H$m nmbZ {H$`m h¡:

1)	 {ZXoeH$ _§S>b - JR>Z j{Vny{V©, g{_{V _| {ZXoeH$m| H$s gXñ`Vm, {ZXoeH$ _§S>b H$s ~¡R>H$ Am¡a AmMma g§{hVm (àmê$nU ~¢H$ Ho$ do~gmBQ> _| àñVwV H$aZm)
2)	 boIm narjm g{_{V -  JR>>Z, A{YH$ma, ~¡R>H$, ^y{_H$m,  gyMZm H$s g_rjm BË`m{X&
3)	 Zm_m§H$Z, n[al{_H$, {hVYmaH$ g§~§Y VWm Omo{I_ à~§YZ g{_{V, Am{X   g§aMZm, A{YH$ma, ~¡R>H|$, ^y{_H$m Am{X&
4)	 ghm`H$ H§$n{Z`m±
5) 	 àH$Q>rH$aU:
	 E)	 g§~Õ nmQ>u boZ-XoZ
	 ~r)	 boImH$aU H$m AmYma 
	 gr)	 Omo{I_ à~§YZ
	 S>r)	 {ZXoeH$m| H$m nm[al{_H
		 B©)	 à~§YZ {dMma {d_e© Am¡a {díbofU
6)	 {dÎmr` {ddaUm| H$s g_rjm Ho$ g§~§Y _| gr.B©.Amo./gr.E\$.Amo. H$m à_mUrH$aU
7)	 dm{f©H$ [anmoQ>© _| H$m°anmoaoQ> A{^emgZ na [anmoQ>©
8)	 H$m°anmoaoQ> A{^emgZ na AZwnmbZ à_mUnÌ

h_| àXÎm gyMZm Ho$ AZwgma, h_ `h H$hZm MmhVo h¢ {H$ ~¢H$ Ho$ {déÕ H$moB© ^r {ZdoeH$-{eH$m`V EH$ _hrZo go A{YH$ Ad{Y VH$ b§{~V Zht h¡ Ÿ&
h_ AmJo H$hZm MmhVo h¢ {H$ Eogm AZwnmbZ Z Vmo ~¢H$ H$s ^mdr ì`dhm`©Vm H$m AmídmgZ XoVm h¡ Z hr CgH$s XjVm `m à^mderbVm H$m, {OgHo$ ghmao à~§YH$ dJ© Zo 
~¢H$ H$m H$mamo~ma g§^mbm h¡ Ÿ&

H¥$Vo _{U`Z E§S> amdEgmo{gEQ²>g
gZXr boImH$ma
 (E\$AmaEZ: 001983Eg)

(adtÐ gr)
gmPoXma
gXñ`Vm g§ : 213658

H¥$Vo Eg EZ H$nya E§S> Egmo{gEQ²>g
gZXr boImH$ma
(E\$AmaEZ: 001545 gr)

(A{dMb EgEZ H$nya)
gmPoXma
gXñ`Vm g§  : 400460

H¥$Vo AJpñV E§S> Egmo{gEQ²>g
gZXr boImH$ma
(E\$AmaEZ: 313043B©)

(~r AJñVr)
gmPoXma
gXñ`Vm g§ : 051026

H¥$Vo d¡XrídaZ E§S> H§$nZr EbEbnr
gZXr boImH$ma
(E\$AmaEZ: 004494 Eg / Eg 200037)

(Ama H¥$îUZ)
gmPoXma
gXñ`Vm g§ : 014281

H¥$Vo Oo Eg Amo~am` E§S> H§$nZr
gZXr boImH$ma
(E\$AmaEZ: 111107 S>ãë`y)

({Z{VZ gmaXm)
gmPoXma
gXñ`Vm g§ : 108392

ñWmZ	 :	~|Jbyé 
{XZm§H$	:	15.05.2018
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AUDITOR’S CERTIFICATE ON CORPORATE GOVERNANCE
(In terms of Regulation 34(3) and Schedule V (E) of SEBI (Listing Obligations & Disclosure Requirements) Regulations, 2015)

To,
All the Shareholders of the Bank, 

We have examined the compliance of conditions of Corporate Governance by SyndicateBank for the year ended 
31.03.2018 as stipulated in the relevant Clauses of the Listing Agreements of the said Bank with the Stock Exchanges. 

The compliance of conditions of Corporate Governance is the responsibility of the Management. Our examination was 
limited to the procedures and implementation thereof, adopted by the Bank for ensuring the compliance of conditions 
of the Corporate Governance (to the extent applicable). It is neither an audit nor an expression of opinion of the financial 
statements of the Bank. 

On the basis of the records and documents maintained by the Bank and the information and explanations given to us, in 
our opinion, the Bank has complied with the conditions of Corporate Governance as stipulated in the above mentioned 
Regulation as detailed under:

1)	 Board of Directors – composition, compensation, Membership of Directors in various committees, Board Meetings 
and Code of Conduct (placing on the website of the Bank)

2)	 Audit Committee – Composition, Powers, meetings, role, review of information, etc. 
3)	 Nomination, Remuneration, Stakeholders’ Relationship and Risk Management Committee, etc - Composition, 

Powers, meetings, role, etc.
4)	 Subsidiary Companies
5)	 Disclosures:-
a)	 Related Party Transactions
b)	 Basis of Accounting
c)	 Risk Management
d)	 Remuneration of Directors  
e)	 Management Discussion and Analysis
6)	 CEO/ CFO Certification with respect to review of financial statements
7)	 Report on Corporate Governance in Annual Report etc.  
8)	 Compliance Certificate on Corporate Governance.

On the basis of information provided to us, we state that no investor grievance is pending for a period exceeding one 
month against the Bank. 

We further state that such compliance is neither an assurance as to the future viability of the Bank nor the efficiency or 
effectiveness with which the management has conducted the affairs of the Bank. 

For MANIAN & RAO 
Chartered Accountants 
(FRN : 001983S)

(RAVINDRA C)
Partner
Membership No : 213658

For S N  KAPUR & ASSOCIATES
Chartered Accountants
(FRN : 001545C)

(AVICHAL SN. KAPUR)
Partner
Membership No : 400460

For AGASTI & ASSOCIATES
Chartered Accountants
(FRN : 313043E)

(B AGASTI)
Partner 
Membership No : 051026

For VAITHISVARAN & CO LLP
Chartered Accountants 
(FRN : 004494S/S200037)

(R.KRISHNAN)
Partner 
Membership No : 014281

For J.S. UBEROI & CO.
Chartered Accountants 
(FRN : 111107W)

(NITIN SARDA)
Partner
Membership No : 108392

Place : Bengaluru
Date : 15.05.2018
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{ZXoeH$ _§S>b H$o _w»` H$m`©nmbH$ A{YH$mar/_w»` {dÎm A{YH$mar H$m à_mUrH$aU
[go~r (gyMrH$aU Xm{`Ëd Ed§ àH$Q>rH$aU AnojmE±) {d{Z`_Z, 2015 Ho$ {d{Z`_ 17(8) Ho$ A§VJ©V]

_¢/h_ à_m{UV H$aVm hÿ±/H$aVo h¢ {H$:	

E.	 _¢Zo/h_Zo df© 2017-2018 Ho$ {dÎmr` {ddaUm| Am¡a ZH$Xr CnbãYVm {ddaU H$s g_rjm H$s h¡ Am¡a h_mar gdm}Îm_ OmZH$mar Am¡a {dídmg Ho$ AZwgma:
	 (1)	BZ {ddaUm| _| H$moB© ^r AgË` H$WZ em{_b Zht h¡ `m {H$gr ^r _hËdnyU© VÏ` H$mo N>mo‹S>m Zht J`m h¡ `m Bg_| Eogm H$moB© H$WZ em{_b Zht h¡ Omo ^«m_H$ hmo;
	 (2)	`o {ddaU ~¢H$ Ho$ H$mamo~ma H$s gƒr Am¡a ghr Vñdra àñVwV H$aVo h¢ Am¡a CÝh| dV©_mZ boIm _mZXÊS>m|, àm`moÁ` {d{Y`m| VWm {d{Z`_m| H$m AZwnmbZ H$aVo 

hþE V¡`ma {H$`m J`m h¡ Ÿ&
~r.	 h_mar gdm}Îm_ OmZH$mar Am¡a {dídmg Ho$ AZwgma df© 2017-18 Ho$ Xm¡amZ ~¢H$ Ûmam Eogm H$moB© boZ-XoZ Zht {H$`m J`m h¡ Omo H$nQ>nyU©, Ad¡Y `m ~¢H$ H$s AmMaU 

g§{hVm H$m C„§KZ H$aVm hmoŸ& 
gr.	 h_ ~¢H$ _| {dÎmr` [anmo{Q>ªJ Ho$ {bE Am§V[aH$ {Z`§ÌU ñWm{nV H$aZo Am¡a CgH$m {Zd©hZ H$aZo H$s {Oå_oXmar ñdrH$ma H$aVo h¢ Am¡a `h {H$ h_Zo {dÎmr` [anmo{Q>ªJ go 

g§~§{YV ~¢H$ H$s Am§V[aH$ {Z`§ÌU àUmbr H$s à^mderbVm H$m _yë`m§H$Z {H$`m h¡ Am¡a h_Zo Am§V[aH$ {Z`§ÌU H$s ê$naoIm `m n[aMmbZ H$s {dg§J{V`m|, `{X H$moB© 
hmo, {OgH$s h_ ^br ^m§{V OmZH$mar aIVo h¢, Am¡a BZ {dg§J{V`m| H$m n[aemoYZ H$aZo Ho$ {bE CR>mE JE `m CR>mE OmZo dmbo H$X_m| H$mo boIm narjH$m| VWm boIm 
narjm g{_{V Ho$ Ü`mZ _| bm`m J`m h¡ Ÿ&

S>r.	 h_Zo boIm narjH$m| Am¡a boIm narjm g{_{V H$mo {ZåZ{b{IV Ho$ g§~§Y _| gyMZm Xr h¡:
	 1.	 {dÎmr` [anmoQ>© na Am§V[aH$ {Z`§ÌU Ho$ _m_bm| _| df© 2017-18 Ho$ Xm¡amZ {H$E JE _hËdnyU© n[adV©Z;
	 2.	 df© 2017-18 Ho$ Xm¡amZ boImH$aU Zr{V`m| _| {H$E JE  _hËdnyU© n[adV©Z Am¡a CZH$m C„oI {dÎmr` {ddaUm| H$s {Q>ßn{U`m| _| {H$`m J`m h¡; Am¡a
	 3.	 h_mao Ü`mZ _| bmE JE _hËdnyU© YmoImY‹S>r Ho$ _m_bo Am¡a CZ_| à~§YH$ dJ© ̀ m {H$gr H$_©Mmar H$m em{_b hmoZm, ̀ {X H$moB© hmo, {OgH$m _hËdnyU© à^md {dÎmr` 

[anmoQ>© _| ~¢H$ Ho$ Am§V[aH$ {Z`§ÌU na n‹S>Vm h¡ Ÿ&
			    h/-	 h/-	
ñWmZ	:	 ~|Jbyé	 _w»` {dÎm A{YH$mar	  _w»` H$m`©H$mar A{YH$mar
{XZm§H$	: 15.05.2018

---------------------------------------------------------------------------------------------------------------------------------

à~§Y {ZXoeH$ Ed§ _w»` H$m`©H$mar A{YH$mar Ûmam KmofUm

{X. 31.03.2018 H$mo g_má df© Ho$ Xm¡amZ ~¢H$ H$s AmMaU g§{hVm H$m {ZXoeH$ _§S>b VWm ~¢H$ Ho$ d[að> à~§YZ dJ© Zo Ñ‹T>>Vmnyd©H$ AZwnmbZ gw{ZpíMV 
{H$`m h¡&

         h/-
(_ob{dZ aoJmo)
à~§Y {ZXoeH$ Ed§ 
_w»` H$m`©H$mar A{YH$mar

ñWmZ    :  ~|Jbyé 
{XZm§H$	 : 15.05.2018
(O_m)/ ImVo _| àË`j O_m 
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CEO/CFO CERTIFICATION TO THE BOARD
(In terms of Regulation 17(8) of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015]

I/We Certify that   -

A.	 I/We have reviewed financial statements and the cash flow statement for the year 2017-2018 and that to the best of 
our knowledge and belief:
(1)	These statements do not contain any materially untrue statement or omit any material fact or contain statements 

that might be misleading;
(2) These statements together present a true and fair view of the Bank’s affairs and are in compliance with existing 

accounting standards, applicable laws and regulations.
B. There are, to the best of our knowledge and belief, no transactions entered into by the Bank during the year 2017-2018 

which are fraudulent, illegal or violative of the Bank’s code of conduct.
C. We accept responsibility for establishing and maintaining internal controls for financial reporting and that we have 

evaluated the effectiveness of the internal control systems of the Bank pertaining to financial reporting and we have 
disclosed to the auditors and the audit committee, deficiencies in the design or operation of such internal controls, if 
any, of which we are aware of and the steps we have taken or propose to take to rectify these deficiencies.

D.	We have indicated to the auditors and the Audit committee:

(1) Significant changes in internal control over financial reporting during the year 2017-2018;

(2) Significant changes in accounting policies during the year 2017-2018 and that the same have been disclosed in 
the notes to the financial statements; and

(3) Instances of significant fraud of which we have become aware and the involvement therein, if any, of the 
management or an employee having a significant role in the Bank’s internal control system over financial reporting.

Place:  BENGALURU	                                     Sd/-                                                                   Sd/-
Date  :15.05.2018	                      CHIEF FINANCIAL OFFICER                             CHIEF EXECUTIVE OFFICER

-----------------------------------------------------------------------------------------------------------------------------------------------------------------------

DECLARATION BY MANAGING DIRECTOR & CEO

The Board of Directors and the Senior Management Personnel of the Bank have affirmed confirming to the Code of 
Conduct of the Bank for the year ended 31.03.2018.

      Sd/- 
(Melwyn Rego)          
Managing Director and 
Chief Executive Officer

Place: Bengaluru
Date: 15.05.2018
(Credit) /Direct Credit to the account.
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~mgob -  III àH$Q>rH$aU - _mM©  2018
Basel III Disclosures –  March 2018

BASEL - III, PILLAR 3 DISCLOSURES FOR THE QUARTER 
ENDED 31.03.2018

Syndicate Bank was established in 1925 in Udupi in 
Karnataka State as Canara Industrial and Banking 
Syndicate Ltd., mainly to provide financial assistance to 
local weavers. In 1963, the Bank changed its name from 
Canara Industrial and Banking Syndicate Ltd. to Syndicate 
Bank Ltd. In 1969, the Bank was nationalised and became 
a Public Sector Bank.

As of 31st March 2018, the Government of India has held 
73.07% stake in the Bank. The Bank’s shares are listed with 
Bombay Stock Exchange (BSE: 532276) and the National 
Stock Exchange (NSE: SYNDIBANK).

RBI has prescribed implementation of the Basel III, capital 
regulations in India with effect from April 1, 2013. Banks have 
to comply with the regulatory capital limits and minimum 
CRAR as prescribed under Basel III capital regulations, on 
an ongoing basis. To ensure smooth transition to Basel-
III, appropriate transitional arrangements have been 
provided for meeting the minimum Basel III capital ratios, 
full regulatory adjustments to the components of capital 
etc. Basel III capital regulations would be fully implemented 
by March 31, 2019. 

Scope of Application and Capital Adequacy

Pillar 3 disclosures apply to SyndicateBank and Bank, being 
a consolidated entity, has to comply with the capital 
adequacy ratio requirements at two levels: 

a)	 Consolidated (“Group”) level capital adequacy ratio 
requirements, which measure the capital adequacy of 
a bank based on its capital strength and risk profile after 
consolidating the assets and liabilities of its subsidiaries 
/ joint ventures / associates etc. except those engaged 
in insurance & any non-financial activities; and

b)	 Standalone (“Solo”) level capital adequacy ratio 
requirements, which measure the capital adequacy 
of a Bank based on its standalone capital strength and 
risk profile. 

Overseas operations of SyndicateBank through its branch 
in London are covered in both the above scenarios.

Table DF-1: Scope of Application

	i. 	 Qualitative Disclosures

Basis of consolidation for capital adequacy 

The entities considered for consolidation for capital 
adequacy include subsidiaries, associates and joint 
ventures of the Bank, which carry on activities of banking 
or financial nature as stated in the scope for preparing 
consolidated prudential reports as prescribed by RBI. 

31.03.2018 H$mo g_má {V_mhr Ho$ {bE 
~mgob III {nba 3 H$m àH$Q>rH$aU

qg{S>Ho$Q> ~¢H$ H$s ñWmnZm 1925 H$mo Ho$Zam B§S>pñQ´>`b E§S> ~¢qH$J qg{S>Ho$Q> 
{b{_Q>oS> Ho$ Zm_ go àYmZV: ñWmZr` ~wZH$am| H$mo {dÎmr` ghm`Vm àXmZ 
H$aZo Ho$ {bE H$Zm©Q>H$ amÁ` Ho$ CSw>{n ímha _| hþB©& 1963 _| ~¢H$ Zo AnZo 
Zm_ H$mo Ho$Zam B§S>pñQ´>`b E§S> ~¢qH$J qg{S>Ho$Q> {b. go qg{S>Ho$Q> ~¢H$ _| ~Xb 
{X`m& 1969 _| ~¢H$ amîQ´>r`H¥$V hmoH$a EH$ gmd©O{ZH$ joÌ$ ~¢H$ ~Zm&

31 _mM©, 2018 H$mo ~¢H$ _| ^maV gaH$ma H$m {hñgm 73.07% ahm 
h¡& ~¢H$ Ho$ eo`a, _w§~B© eo`a ~mOma (~rEgB©: 532276) Am¡a amîQ´>r`  
eo`a ~mOma$(EZEgB©: qg{S>~¢H$) H$s gyMr _| h¢&

^maVr` [aµOd© ~¢H$ Zo ^maV _| ~mgob III ny±Or {d{Z`m_H$ H$m`m©Ýd`Z  
H$s {V{W 1 Aà¡b, 2013 go à^mdr {ZYm©[aV {H$`m h¡: ~¢H$m| Ûmam  
~mgob III ny±Or {d{Z`m_H$ Ho$ VhV {ZYm©[aV {Z`m_H$ ny±Or gr_m VWm 
{ZåZV_ grAmaEAma H$m AZwnmbZ {Za§Va ê$n go {H$`m OmZm h¡ & ~mgob III 
_| gwMmê$ ê$n go nmaJ_Z gw{ZpíMV H$aZo Ho$ {bE, {ZåZV_ ~mgob ny±Or 
AZwnmV, ny±Or H$o KQ>H$m| H$m nyU© {Z`m_H$ g_m`moOZ Am{X H$s àm{á Ho$ {bE 
C{MV n[adVu ì`dñWmE§ H$s JB© h¡§ Ÿ& ~mgob III ny±Or {d{Z_` H$m 31 _mM©, 
2019 VH$ nyU© ê$n go H$m`m©Ýd`Z hmo OmEJm&

à`moJ H$s n[a{Y VWm ny±Or n`m©áVm

{nba 3 àH$Q>rH$aU qg{S>Ho$Q>~¢H$ na bmJy h¡ VWm g_o{H$V g§ñWm hmoZo Ho$ 
ZmVo ~¢H$ Ûmam ny±Or n`m©áVm AZwnmV H$m AZwnmbZ Xmo ñVam| na Ano{jV h¡ :
(E)	 g_o{H$V (""g_yh'') ñVa H$s ny±Or n`m©áVm AZwnmV AnojmE§, Omo 

~¢H$ H$s Eogr g§ñWmE§ Omo ~r_m VWm J¡a-{dÎmr` H$m`©H$bmnm| _| Ow‹Sr 
h¢, H$mo N>mo‹S>H$a ~¢H$ H$s AZwf§{J`m|/g§`wº$ CÚ_m|/gh`mo{J`m| Am{X 
H$s n[ag§n{Îm`m| VWm Xo`VmAm| H$m g_oH$Z H$a BgH$s ny§Or e{º$ VWm 
Omo{I_ àmo\$mBb Ho$ AmYma na ~¢H H$s ny§Or n`m©áVm H$s _mn H$aVm 
h¡; VWm 

(~r)	ñQ>¢S>EbmoZ (""EH$b'') ñVa H$s ny§Or n`m©áVm AnojmE§, Omo ~¢H$ H$s 
ñQ>¢S>EbmoZ ny§Or e{º$ VWm Omo{I_ àmo\$mBb Ho$ AmYma na ~¢H$ H$s 
ny§Or n`m©áVm H$s _mn H$aVm h¡Ÿ& 

qg{S>Ho$Q>~¢H$ H$m {dXoer n[aMmbZ, b§XZ pñWV BgH$s emIm Ho$ _mÜ`_ go 
Cn`w©º$ XmoZm| hr pñW{V`m| _| {H$`m OmVm h¡Ÿ& 

gm[aUr S>r E\$-1: à`moJ H$s n[a{Y
i.	 JwUmË_H$ àH$Q>rH$aU

ny§Or n`m©áVm Ho$ {bE g_oH$Z AmYma
ny§Or n`m©áVm Ho$ {bE {dMmaUr` g§ñWmAm| _| ~¢H$ H$s AZwf§{J`m|, 
gh`mo{J`m| VWm g§`wº$ CÚ_ em{_b h¢ Omo ^maVr` [aµOd© ~¢H$ Ho$ 
{ZXoemZwgma {ddoH$nyU© g_o{H$V [anmoQ>© V¡`ma H$aZo H$s n[a{Y _| C{„{IV 
~¢qH$J `m {dÎmr` àH¥${V Ho$ H$m`©H$bmnm| H$m {Zd©hZ H$aVo h¢Ÿ& 
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List of group entities considered for consolidation 
(Accounting/Regulatory)

Name of 
the Entity /  
Country of 

incorporation

Whether 
the entity 

is Included  
under 

Accounting 
scope of 

consolidation 

(Yes / No)

Explain the 
method of 

consolidation 
(Accounting 

scope)

Explain the 
reasons for 

difference  in 
the method of 
Consolidation

Explain the 
reasons if 

consolidated 
under only one 
of the scope of 
Consolidation

Syndbank 
Services 

Limited (India)
Yes

AS 21 line 
– by – line 

basis

Non-
Financial 
subsidiary 

(100% 
owned)

Deducted 
from 

Regulatory 
Capital

Prathama Bank 
(India)

Yes
AS 23 Equity 

Method
Associate

Risk Weighted 
for Capital 
adequacy 
purposes

Karnataka 
Vikas 

Grameena  
Bank (India)

Yes
AS 23 Equity 

Method
Associate

Andhra Pragathi 
Grameena 
Bank (India)

Yes
AS 23 Equity 

Method
Associate

a)	 List of group entities not considered for 
consolidation both under the accounting and 
regulatory scope of consolidation
There are no group entities of SyndicateBank that 
are not considered for consolidation under both the 
accounting scope of consolidation and regulatory 
scope of consolidation.

	ii. 	 Quantitative Disclosures

a)	 List of group entities considered for consolidation 
(Regulatory scope):
Nil

b)	 The aggregate amount of capital deficiencies 
in all subsidiaries which are not included in the 
regulatory scope of consolidation i.e, that are 
deducted: 

There is no capital deficiency in subsidiary of the 
bank.

c)	 The aggregate amounts (e.g, current book value) 
of the bank’s total interests in insurance entities, 
which are risk-weighted: 
Bank does not have any investment in insurance 
entities.

g_oH$Z Ho$ {bE {dMma H$aZo `mo½` g_yh g§ñWmAm| H$s gyMr 
(boIm§H$Z/{Z`m_H$) 

g§ñWm H$m 
Zm_/ CÒ_ 

Xoe

Š`m g§ñWm 
g_oH$Z H$s 

booIm§H$Z n[a{Y 
_| h¡

(hm±/Zht)

g_oH$Z H$s 
{d{Y ~VmE§
(boIm§H$Z 
n[a{Y)

g_oH$Z 
{d{Y _| 
A§Va Ho$ 
H$maU X|

`{X Ho$db 
EH$ hr  
g_oH$Z 

n[a{Y Ho$ 
^rVa h¡o 
Vmo BgHo$ 
H$maU 

ñnîQ> H$a|

qgS>~¢H$ 
g{d©goO  
{b{_Q>oS> 
(^maV)

hm±
EEg 21 

{gb{gbodma 
VarHo$ go

J¡a {dÎmr` 
AZwf§Jr
(100%  
ñdm{_

Ëddmbr) 

{Z`m_H$ 
ny§Or go 

KQ>m`r JB©

àW_m ~¢H$ 
(^maV) hm±

EEg 23 
B©{¹$Q>r {d{Y 

go
gh`moJr

ny±Or 
n`m©áVm 

à`moOZ hoVw 
Omo{I_ 

H$Zm©Q>H$ 
{dH$mg J«m_rU 
~¢H$ (^maV)

hm±
EEg 23 

B©{¹$Q>r {d{Y 
go

gh`moJr

Am§Y« àJ{V 
J«m_rU ~¢H$ 

(^maV)
hm±

EEg 23 
B©{¹$Q>r {d{Y 

go
gh`moJr

E.	 g_oH$Z Ho$ boIm§H$Z VWm {d{Z`m_H$ XmoZm| H$s n[a{Y Ho$ 

A§VJ©V g_oH$Z hoVw {dMma Z {H$E OmZo ̀ mo½` g_yh g§ñWmAm| 

H$s gyMr &

qg{S>Ho$Q>~¢H$ _| Eogr H$moB© g_yh g§ñWm Zht h¡ Omo g_oH$Z H$s 

boIm§H$Z g§^mì`Vm VWm g_oH$Z H$s {d{Z`m_H$ g§^mì`Vm XmoZm| 

H$s n[a{Y Ho$ VhV {dMmaUr` Z hm| Ÿ&

ii.	 n[a_mUmË_H$ àH$Q>rH$aU

E.	 g_oH$Z Ho$ {bE {dMma {H$E OmZo `mo½` g_yh g§ñWmAm| H$s 

gyMr ({d{Z`m_H$ g§^mì`Vm):

eyÝ`

~r.	g_ñV AZwf§{J`m| _| ny±Or An`m©áVm H$s Hw$b aH$_ Omo  

g_oH$Z Ho$ {d{Z`m_H$ joÌ _| em{_b Zht h¡ AWm©V {OÝh| 

KQ>m {X`m J`m hmo:

~¢H$ H$s AZwf§Jr _| H$moB© ny±Or An`m©áVm Zht h¡ Ÿ&

gr.	~r_m H§$n{Z`m| _| ~¢H$ H$s Hw$b ã`mO H$s g§H${bV aH$_ 

(O¡go Mmby ~hr _yë`) Omo Omo{I_ ^m[aV h¡:

~¢H$ H$m ~r_m H§$n{Z`m| _| {H$gr àH$ma H$m {Zdoe Zht h¡ Ÿ&
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d)	 Any restrictions or impediments on transfer of 
funds or regulatory capital within the banking 
group: 
Nil

Table DF-2: Capital Adequacy

	i. 	 Qualitative Disclosures

Assessment of Capital:  The Bank has a process for assessing 
its overall capital adequacy in relation to the Bank’s risk profile 
and a strategy for maintaining its capital levels. The process 
provides an assurance that the Bank has adequate capital to 
support all risks inherent to its present business and to support 
the planned business growth and an appropriate capital 
buffer based on its business profile. The Bank identifies, assesses 
and manages comprehensively all risks that it is exposed to, 
through sound governance and control practices, robust 
risk management framework and an elaborate process for 
capital calculation and planning.

Bank has, Board approved comprehensive Internal Capital 
Adequacy Assessment Process (ICAAP) and Stress test policy 
which was adopted in 2008. Bank has been modifying/
revising the ICAAP policy on an annual basis based on the 
experience gained, sophistication achieved and also as 
per the suggestions/observations made by RBI during its AFI/
Supervisory Review and Evaluation Process.

The Bank has a structured management framework in the 
Internal Capital Adequacy Assessment Process for the 
identification and evaluation of the significance of all risks that 
the Bank faces, which may have an adverse material impact 
on its financial position. The Bank considers the following 
as material risks; it is exposed to, in the normal course of its 
business and therefore, factors these in ICAAP. 

(a)	 Credit Risk

(b)	 Credit Concentration Risk
•	 Name concentration
•	 Group Concentration  
•	 Sector concentration
•	 Zone concentration
•	 Asset Type concentration
•	 External & Internal rating grade concentration

(c)	 Market Risk (not covered under Pillar I)

(d)	 Operational Risk (not covered under Pillar I)

(e)	 Liquidity Risk

(f)	 Interest Rate Risk in Banking Book

Other Risks covered as part of Pillar 2, in ICAAP:– In addition to 
the above mentioned risks, Bank also assesses the following 
risks as part of Pillar 2 in qualitative manner.

(a)	 Reputational Risk
(b)	 Strategic Risk
(c)	 Group Risk
(d)	 Settlement Risk
(e)	 Pension Obligation Risk

S>r$.	~¢qH$J g_yh _| {Z{Y`m| Ho$ A§VaU AWdm {Z`m_H$ ny±Or _| 

{H$gr àH$ma H$m J{VamoY AWdm ~mYm:
eyÝ`

gm[aUr S>rE\$-2: ny±Or n`m©áVm

i.	 JwUmË_H$ àH$Q>rH$aU

ny±Or {ZYm©aU: ~¢H$ Ho$ nmg AnZr Omo{I_ àmo\$mBb Ho$ g§~§Y _| AnZr 
g_J« ny±Or H$s n`m©ßVVm Ho$ {ZYm©aU H$s EH$ à{H«$`m h¡ Am¡a AnZr ny±Or 
ñVam| Ho$ AZwajU Ho$ {bE EH$ H$m`©Zr{V h¡& `h à{H«$`m EH$ àH$ma go 
AmídmgZ XoVr h¡ {H$ ~¢H$ Ho$ H$mamo~ma _| {Z{hV g^r Omo{I_m| Ho$ g_W©Z 
_| ~¢H$ Ho$ nmg n`m©á ny±Or ~\$a CnbãY h¡§Ÿ& ~¢H$, _O~yV A{^emgZ 
VWm {Z`§ÌUH$mar Cnm`m|, _O~yV Omo{I_ à~§YZ T>m±Mm VWm ny±Or JUZm 
Ed§ `moOZm Ho$ {bE {dñV¥V à{H«$`m Ho$ _mÜ`_ go àH$Q> hmoZo dmbo g_ñV  
Omo{I_m| H$s ì`mnH$ ê$n go nhMmZ, {ZYm©aU VWm à~§YZ H$aVm h¡ &

~¢H$ Ho$ nmg ~moS>© go AZw_mo{XV EH$ ì`mnH$ Am§V[aH$ ny±Or n`m©áVm 
{ZYm©aU à{H«$`m (AmB©grEEnr) VWm VZmd narjU Zr{V h¡ {Ogo 2008 
_| AnZm`m J`m& ~¢H$ Ûmam Am§V[aH$ ny±Or n`m©ßVVm {ZYm©aU à{H«$`m 
(AmB©grEEnr) H$mo àmßV AZw^dm|, n[aîH$ma VWm gmW hr ^maVr` [a‹Od© 
~¢H$ Ûmam BgHo$ EE\$AmB©/n`©dojr g_rjm Am¡a _yë`m§H$Z à{H«$`m Ho$ 
Xm¡amZ {XE JE gwPmdm|/{Q>ßn{U`m| Ho$ AmYma na n[adV©Z/g§emoYZ {H$`m 
OmVm h¡& 

~¢H$ H$s {dÎmr` pñW{V na à{VHy$b à^md S>mbZo dmbo Eogo g_ñV Omo{I_m| 
Ho$ _hËd H$s nhMmZ VWm _yë`m§H$Z Ho$ {bE ~¢H$ Ho$ nmg Am§V[aH$ ny±Or 
n`m©áVm {ZYm©aU à{H«$`m _| g§aMZmJV à~§YZ T>m±Mm CnbãY h¡ & ~¢H$ 
AnZo H$mamo~ma _| {ZåZ{b{IV Omo{I_m| H$mo _hËdnyU© _mZVm h¡; Omo 
AmB©grEEnr Ho$ VhV h¡&
(E)	 F$U Omo{I_
(~r)	F$U g§Ho$§ÐU Omo{I_

•	 g§Ho$§ÐU Zm_
•	 g§Ho$§ÐU g_yh
•	 g§Ho$§ÐU joÌ
•	 A§Mb g§Ho$§ÐU
•	 AmpñV ñdê$n g§Ho$§ÐU
•	 ~mô` Ed§ Am§V[aH$ loUr aoqQ>J H$m g§Ho$§ÐU

(gr)	~mµOma Omo{I_ ({nba 1 Ho$ A§§VJ©V H$da Zht)
(S>r)	n[aMmbZ Omo{I_ ({nba 1 Ho$ A§§VJ©V H$da Zht)
(B©)	 VabVm Omo{I_
(E\$)	~¢H$ ~hr _| ã`mO Xa Omo{I_

AÝ` Omo{I_ AmB©grEEnr Ho$ {nba 2 _| H$da h¡§ : Cn`©wº$ Omo{I_m| Ho$ 
A{V[aº$ ~¢H$ {ZåZ{b{IV Omo{I_m| H$mo ^r {nba 2 Ho$ A§e Ho$ ê$n _| 
JwUmË_H$ VarHo$ go {ZYm©[aV H$aVm h¡ Ÿ&
(E)	 à{Vð>m g§~§Yr Omo{I_
(~r)	H$m`©Zr{V Omo{I_
(gr)	gm_y{hH$ Omo{I_
(S>r)	 {ZnQ>mZ Omo{I_
(B©)	 n|eZ Xm{`Ëd Omo{I_
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(f)	 Loss of Key Personnel
(g)	Model Risk

The Bank has implemented a Board approved Stress 
Testing Framework taking into consideration RBI guidelines 
which forms an integral part of the Bank’s ICAAP and 
provides an assessment of the capital requirement and 
impact on Profits of the Bank under stressed conditions 
envisaged by the Bank. 

The purpose of stress testing is to assess the impact of 
various ‘shocks’ on the quality of the bank’s portfolio and 
an assessment of the bank’s ability to withstand such 
shocks if such an event/s materializes.  When such events 
actually take place, the quality of assets held by a Bank will 
deteriorate and may lead to reduced profits or constrain 
the bank to keep more capital.

In order to assess the impact on CRAR and income of the 
bank, the Stress Test will be conducted on quarterly basis. 
The Bank assesses the impact on the following risks, as part 
of Stress Test:
(a)	 Credit Risk

•	 Non-performing assets
•	 Restructured assets
•	 Collateral
•	 Concentration Risk

(b)	 Market Risk
•	 Foreign Exchange Risk
•	 Interest rate Risk

–	 Trading Book
–	 Banking Book

•	 Equity Price Risk
(c)	 Liquidity Risk

The two broad categories of stress tests used are sensitivity 
tests and scenario analysis.

	ii.	 Quantitative Disclosures:

a)	 Capital requirement for Credit Risk:

Particulars
Amount

(` in Millions)
Portfolios subject to Standardized 
Approach 

     165,283.71 

Securitization exposures* -
Total      165,283.71 

* Bank does not have any exposure to securitization 
transactions.

b)	 Capital requirements for Market Risk:		

Standardized Duration Approach
Amount 

(` in Millions)
Interest rate risk 13,065.36
Foreign exchange risk (including gold) 146.81
Equity risk 3,226.75
Total 16,438.92

(E\$)	_w»` H$m{_©H$m| H$s H$_r
(Or)	_m°S>b Omo{I_

~¢H$ Zo ^maVr` [aµOd© ~¢H$ Ho$ {Xem{ZX}em| H$mo Ü`mZ _| aIH$a ~moS>© Ûmam 
AZw_mo{XV VZmd narjU T>m±Mm H$m H$m`m©Ýd`Z {H$`m h¡ Om¡ ~¢H$ Ho$ 
AmB©grEEnr H$m A{^Þ ^mJ h¡ VWm ny±Or Amdí`H$VmAm| Ho$ {ZYm©aU VWm 
~¢H$ Ûmam n[aH$pënV VZmd Ho$ VhV ~¢H$ Ho$ bm^ H$mo à^m{dV H$aVm h¡ Ÿ& 

VZmd narjU H$m CÔoí` ~¢H$ g§{d^mJ H$s JwUdÎmm na {d{dY "PQ>H$m|' Ho$ 
Aga {ZYm©aU VWm Eogr KQ>ZmAm| Ho$ H$_ hmoZo na ~¢H$ H$mo Bg PQ>H$m| go 
C~maZo H$s j_Vm H$m {ZYm©aU H$aZm h¡ Ÿ& O~ Eogr KQ>ZmE± dmñVd _| K{Q>V 
hmoVr h¡ Vmo, ~¢H$ H$s AmpñV`m| H$s JwUdÎmm _| H$_r AmVr h¡ {Oggo ~¢H$ H$m 
bm^ KQ>Vm h¡ `m ~¢H$ A{YH$ ny§Or aIZo na _O~ya hmo OmVm h¡&

~¢H$ Ho$ grAmaEAma VWm Am` na à^md Ho$ {ZYm©aU Ho$ {bE {V_mhr 
AmYma na VZmd narjU {H$`m OmEJm & ~¢H$, VZmd narjU Ho$ {gb{gbo _| 
{ZåZ{b{IV Omo{I_m| na Aga H$m {ZYm©aU H$aVm h¡:

(E) F$U Omo{I_
•	 AZO©H$ AmpñV`m±
•	 nwZgªa{MV AmpñV`m±
•	 g§nmpíd©H$
•	 g§Ho$§ÐU Omo{I_

(~r) ~mµOma Omo{I_
	•	 {dXoer {d{Z_` Omo{I_
	•	 ã`mO Xa Omo{I_

-	 ì`mnma ~hr
-	 ~¢qH$J ~hr

	•	 B©{¹$Q>r _yë` ~hr
(gr) VabVm Omo{I_

VZmd narjU hoVw _w»`V… Xmo _hËdnyU© lo{U`m± à`moJ _| bmB© OmVr h¢; 
g|{g{Q>{dQ>r narjU VWm {gZm[a`mo EZm{b{ggŸ&

ii.	 $n[a_mUmË_H$ àH$Q>rH$aU:
E) F$U Omo{I_ Ho$ {bE ny±Or H$s Amdí`H$Vm: 

ã`m¡ao 
aH$_

(` {_{b`Z _|)
_mZH$sH¥$V Ñ{ï>H$moU Ho$ AYrZ nmoQ>©\$mo{b`mo 165,283.71 

à{V^yVrH$aU EŠgnmoµOa* -
Hw$b 165,283.71 

* ~¢H$ Ho$ nmg à{V^yVrH$aU Ho$ {bE {H$gr àH$ma H$m EŠgnmoµOa Zht h¡&

~r) ~mµOma Omo{I_ Ho$ {bE ny±Or H$s AnojmE±:

_mZH$sH¥$V Ad{Y Ñ{ï>H$moU
aH$_

(` {_{b`Z _|)
ã`mO Xa Omo{I_ 13,065.36
{dXoer _wÐm Omo{I_ (gmoZm g{hV) 146.81
B©pŠdQ>r Omo{I_ 3,226.75

Hw$b 16,438.92
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c)  Capital requirements for Operational risk:

			 
Particulars

Amount 
(` in Millions)

Basic indicator approach 17,388.78
d)	 Common Equity Tier1, Tier1 and Total Capital Ratios 

(Basel III):

Particulars %

Common Equity Tier 1 Ratio 7.56%

Tier 1 Ratio 9.41%

Total Capital Ratio 12.24%

iii.	 Risk Exposure and Assessment

Credit Risk

a)	 Definition: Credit Risk is defined as the possibility of 
losses associated with diminution in the credit quality 
of counterparties. In a Bank’s portfolio, losses stem 
from outright default due to inability or unwillingness 
of a customer or counterparty to meet commitments 
in relation to lending, trading, settlement and other 
financial transactions. Alternatively, losses result from 
reduction in portfolio value arising from actual or 
perceived deterioration in credit quality of the assets. 

b)	 Credit Risk Strategy: One of the key components 
of credit risk management framework is credit risk 
strategy. Bank has sound credit risk strategy to meet 
the objectives of credit risk management. Bank’s Credit 
Risk Strategy is in consonance with credit philosophy of 
the Bank, which emphasizes quality assets, profitable 
relationships and prudent growth. 

Accordingly, Bank’s Credit Risk Strategy is guided by the 
following principles:

•	 Credit granting process of the Bank would be 
marked by careful assessment in selecting 
borrowers and prudence in approving loans.

•	 Credit quality shall not be compromised for the sake 
of earnings or volumes. The business development 
would aim to diffuse credit risks through broadening 
of the client base, sectoral diversification and 
geographical distribution.

•	 Credit Risk strategy of the Bank would also seek to 
mitigate the cyclical economic trends and ensure 
that, the shifts in the composition of credit do not 
have an adverse effect on overall quality of the 
credit portfolio.

Bank employs the following processes to accomplish its 
credit risk strategies.

•	 Establishment of pro-active risk management 
practices

•	 Separation of credit risk management functions 
from credit sanction

•	 Risk based appraisal and sanction

gr) n[aMmbZ Omo{I_ Ho$ {bE ny§Or AnojmE±:

ã`m¡ao
aH$_ 

(` {_{b`Z _|)
_yb g§Ho$VH$ Ñ{ï>H$moU 17,388.78

S>r) gm_mÝ` B©pŠdQ>r {Q>`a1, {Q>>`a1 Am¡a Hw$b ny±Or AZwnmV (~mgob 
III):

ã`m¡ao %
gm_mÝ` B©pŠdQ>r {Q>>`a1 AZwnmV 7.56%

{Q>>`a1 AZwnmV 9.41%

Hw$b ny§Or AZwnmV 12.24%

iii.	 Omo{I_ EŠgnmoOa Am¡a _yë`m§H$Z

F$U Omo{I_
E)	 n[a^mfm: F$U Omo{I_ H$mo, à{VnjH$ma Ho$ F$U H$s JwUdÎmm _| hmoZo 

dmbo õmg go Ow‹S>r hwB© g§^mì` hm{Z Ho$ ê$n _| n[a^m{fV {H$`m OmVm 
h¡Ÿ& ~¢H$ Ho$ g§{d^mJ _|, J«mhH$ `m à{VnjH$ma Ûmam CYma, ì`mnma, 
g_Pm¡Vm Am¡a AÝ` {dÎmr` boZ-XoZ go g§~§{YV Xm{`Ëd H$s ny{V© 
_| j_Vm Ho$ A^md go `m A{ZÀN>m go ^wJVmZ _| MyH$ hmoZo go hm{Z 
CËnÞ hmoVr h¡Ÿ& Bggo {dH$ënV… dmñV{dH$ `m AmpñV`m| H$s F$U 
JwUdÎmm _| {XIVr AdZ{V go CËnÞ g§{d^mJ _yë` _| H$_r Ho$ H$maU 
hm{Z CËnÞ hmoJrŸ&

~r)	 F$U Omo{I_ H$m`©Zr{V: F$U Omo{I_ à~§YZ T>m±Mo Ho$ EH$ _hËdnyU© 
KQ>H$ F$U Omo{I_ H$m`©Zr{V h¡Ÿ& ~¢H$ Ho$ nmg F$U Omo{I_ à~§YZ 
Ho$ CÔoí`m| H$s ny{V© Ho$ {bE gwÑ‹T> F$U Omo{I_ H$m`©Zr{V h¡Ÿ& ~¢H$ 
H$s F$U Omo{I_ H$m`©Zr{V ~¢H$ Ho$ F$U VËd Ho$ AZwê$n h¡, Omo 
JwUdÎmmnaH$ AmpñV`m|, bm^àX g§~§Y Am¡a {ddoH$nyU© d¥{Õ na Omoa 
XoVm h¡Ÿ&

VXZwgma, ~¢H$ H$s F$U Omo{I_ H$m`©Zr{V {ZåZm§{H$V {gÕm§Vm| na AmYm[aV 
h¡ :

•	 ~¢H$ Ho$ F$U àXmZ H$aZo H$s à{H«$`m Ho$ A§VJ©V gmdYmZrnyd©H$ 
CYmaH$Vm©Am| H$m M`Z {H$`m OmVm h¡ Am¡a {ddoH$nyU© ê$n go F$Um| 
H$s _§Oyar H$s OmVr h¡Ÿ&

•	 CnmO©Z `m CgHo$ n[a_mU Ho$ {bE F$U H$s JwUdÎmm go g_Pm¡Vm 
Z {H$`m OmEŸ& H$mamo~ma d¥{Õ H$m CÔoí` J«mhH$ AmYma H$mo ~‹T>mZo, 
joÌdma {d{dYrH$aU Am¡a ^m¡Jmo{bH$ {dVaU Ho$ _mÜ`_ go F$U 
Omo{I_m| H$mo \¡$bmZm h¡Ÿ&

•	 ~¢H$ H$s F$U Omo{I_ H$m`©Zr{V, `h gw{ZpíMV H$aVr h¡ {H$ dh 
g¡pŠbH$b BH$Zm°{_H$ Q´>oS> H$mo Xya H$a| Vm{H$ F$U g§aMZm _| hwE 
n[adV©Z H$m à{VHy$b à^md F$U g§{d^mJ H$s g_J« JwUdÎmm na Z 
n‹S>o| &

~¢H$ AnZr F$U Omo{I_ H$m`©Zr{V`m| H$s ny{V© Ho$ {bE {ZåZm§{H$V à{H«$`mAm| 
H$mo AnZmVm h¡Ÿ:

•	 g{H«$` Omo{I_ à~§YZ nÕ{V`m| H$s ñWmnZm
•	 F$U _§Oyar go F$U Omo{I_ à~§YZ H$m`© H$mo AbJ H$aZm
•	 Omo{I_ AmYm[aV _yë`m§H$Z Am¡a _§Oyar
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•	 Multi-tiered credit approval system
•	 Discriminatory sanction levels based on amount, 

transaction risks and rating
•	 Independent loan review mechanism
•	 Focused attention on problem / weak credit 

exposures
•	 Review / exit in case of low quality assets.
•	 Risk driven management of credit ceilings or limits 
•	 Capture, Analysis and Measurement of Credit Risk 
•	 Risk based pricing
•	 Focused approach to specialized lending. This 

is being done through establishment of Large / 
Corporate Finance / Mid-corporate branches, and 
retail loan centers. 

•	 Identify Low Priority Industries  based on the current 
exposure and NPA levels

Thus the strategy would determine the Bank’s willingness 
to grant loans based on the type of economic activity, 
geographical location, currency, market, maturity and 
anticipated profitability. This would necessarily translate into 
the identification of target markets and business sectors, 
preferred levels of diversification and concentration, cost 
of capital in granting credit and cost of bad debts.

Credit Risk Management System

The credit risk management system encompasses the 
following:

i.	 Identification of Risk: Bank has methods and 
procedures to identify or locate the credit risk. 
Timely identification of risk will enable the Bank to 
initiate timely corrective action. 

ii.	 Assessment of Risk: Assessment is done by rating 
the borrower and classifying the borrower under a 
particular risk grade. Each risk grade indicates the 
relative riskiness of the borrower vis-à-vis others in 
the portfolio. Risk assessment is quantified for the 
purpose of grading and comparison.

iii.	 Monitoring of Risk: Once the risk is identified and 
assessed, Bank continuously monitors and ensure 
that the risk remains within manageable limits. 
Risk monitoring is an important tool of the Bank to 
protect the quality of the asset and avoid slippage 
to NPA.

iv.	 Control and Mitigation of Risk: Controlling of risk is 
ensured by the continuous monitoring undertaken 
in respect of ‘Special Mention Accounts’ by the 
bank under a separate vertical called 'Credit 
Monitoring and Review  Department' showing 
signs of slippage in asset quality and monitoring of 
exposure to sensitive sectors are undertaken  on a 
monthly basis. Efforts are made to mitigate the risk. 
Risk is mitigated by way of obtaining collaterals or 
guarantees.

•	 ~hþñVar` F$U ñdrH¥${V àUmbr
•	 aH$_, boZ-XoZ Omo{I_m| Am¡a aoqQ>J Ho$ AmYma na {d^oXH$mar 

_§Oyar ñVa
•	 ñdV§Ì F$U g_rjm {H«$`m{d{Y
•	 g_ñ`mdmbo/H$_µOmoa F$U EŠgnmoOa na H|$ÐrH¥$V Ü`mZ
•	 {ZåZJwUdÎmm H$s AmpñV`m| Ho$ _m_bo _| g_rjm/{ZJ©_
•	 F$U H$s CƒV_ gr_mAm| `m gr_mAm| H$m Omo{I_ AmYm[aV 

à~§YZ
•	 F$U Omo{I_ H$m A{YJ«hU, {díbofU Am¡a _mnZ
•	 Omo{I_ AmYm[aV H$s_V {ZYm©aU
•	 {deofrH¥$V CYma na H|$ÐrH¥$V Ñ{ï>H$moUŸ& Bgo, ~‹S>r/H$m°anmoaoQ> 

{dÎm/ {_S>> H$m°anmoaoQ> emImAm| Am¡a IwXam F$U Ho$ÝÐm| H$s ñWmnZm 
Ho$ _mÜ`_ go {H$`m Om ahm h¡Ÿ&

•	 Mmby EŠgnmoOa Am¡a EZnrE ñVam| Ho$ AmYma na H$_ àmW{_
H$Vmdmbo CÚmoJm| H$s nhMmZ &

Bg àH$ma H$m`©Zr{V, Am{W©H$ {H«$`mH$bmn H$m ñdê$n, ^m¡Jmo{bH$ ñWmZ, 
_wÐm, ~mOma, n[anŠdVm Am¡a àË`m{eV bm^àXVm Ho$ AmYma na F$U 
àXmZ H$aZo _| ~¢H$ H$s é{M H$m {ZYm©aU H$aoJrŸ& Bggo b{jV ~mOmam| 
Am¡a H$mamo~ma joÌm| H$s nhMmZ, A{Y_mÝ` ñVa H$m {d{dYrH$aU Am¡a 
g§H|$ÐrH$aU, F$U àXmZ H$aZo _| ny±Or H$s bmJV Am¡a AemoÜ` F$U H$s 
bmJV H$m Adí` nVm bJm`m Om gH$Vm h¡Ÿ&

F$U Omo{I_ à~§YZ àUmbr: 

F$U Omo{I_ à~§YZ àUmbr _| {ZåZm§{H$V _X| em{_b h¢ :
i.	 Omo{I_ H$s nhMmZ: ~¢H$ Ho$ nmg F$U Omo{I_ H$mo nhMmZZo `m 

nVm bJmZo H$s nÕ{V`m± Am¡a à{H«$`mE± h¢Ÿ& g_` na Omo{I_ H$s 
nhMmZ H$aZo go ~¢H$ g_` na gwYmamË_H$ H$ma©dmB© H$a gH$Vm h¡Ÿ&

ii.	 Omo{I_ H$m {ZYm©aU: EH$ Img Omo{I_ loUr> Ho$ A§VJ©V 
CYmaH$Vm© H$s aoqQ>J Am¡a CgH$m dJuH$aU H$aVo hwE Omo{I_ H$m 
{ZYm©aU {H$`m OmVm h¡Ÿ& àË`oH$ Omo{I_ loUr> g§{d^mJ Ho$ A§VJ©V 
AÝ` Ho$ gmW-gmW CYmaH$Vm© Ho$ g§~§{YV Omo{I_ H$m g§Ho$V XoVm 
h¡Ÿ& Omo{I_ {ZYm©aU H$mo J«oqS>J VWm VwbZm Ho$ CÔoí` go n[a_m{UV 
{H$`m OmVm h¡Ÿ&

iii.	 Omo{I_ H$s {ZJamZr: `{X EH$ ~ma Omo{I_ H$s nhMmZ Am¡a 
{ZYm©aU H$a {b`m OmVm h¡, Vmo ~¢H$ {Za§Va ê$n go CgH$s {ZJamZr 
H$aVm h¡ Am¡a gw{ZpíMV H$aVm h¡ {H$ Omo{I_ g§MmbZr` gr_mAm| 
Ho$ ^rVa h¡Ÿ& AmpñV H$s JwUdÎmm H$mo a{jV H$aZo Am¡a EZnrE go 
~MmZo Ho$ {bE ~¢H$ H$s Omo{I_ {ZJamZr EH$ _hËdnyU© gmYZ h¡Ÿ&

iv.	 Omo{I_ H$m {Z`§ÌU d Ý`yZrH$aU: Omo{I_ {Z`§ÌU H$mo, 
‘{deof C„oI ImVo’ Ho$ g§~§Y _|, {Za§Va {ZJamZr Ho$ O[aE, 
F$U {ZJamZr Ed§ g_rjm {d^mJ Zm_H$ n¥WH$ g§dJ© Ho$ A§VJ©V 
gw{ZpíMV {H$`m J`m h¡& AmpñV JwUdÎmm _| hþB© {JamdQ> Ho$ g§Ho$V 
Ed§ g§doXZerb joÌm| Ho$ EŠgnmoµOa H$s {ZJamZr _m{gH$ AmYma 
na H$s OmEJr& Omo{I_ H$mo H$_ H$aZo Ho$ à`mg {H$E OmVo h¢Ÿ& 
g§nmpíd©H$ à{V^y{V`m| Am¡a Jma§{Q>`m| H$mo àmá H$aVo hwE Omo{I_ H$mo 
H$_ {H$`m OmVm h¡Ÿ&
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c)	 Credit Risk Governance:
The Bank has an independent Risk Management 
Department, which is headed by General Manager 
and is responsible for managing credit risk, market risk, 
operational risk and integration of all risks. The department 
functions independent of Credit Department and other 
operations and decision making processes. The Risk 
Management Department focuses on identification, 
assessment, monitoring and controlling and mitigating of 
risks across various segments.

i)	 Organization Structure:
The Bank has implemented a robust and 
comprehensive Credit Risk Management 
framework. The Board of Directors assumes the 
overall responsibility for credit risk management 
and decides the credit risk management policy, 
strategies and sets prudential & other limits.

The set-up of Risk Management Department is 
hereunder:

	

1.	 Risk Management Committee (RMC) of the Board: 
The Risk Management Committee, a sub-committee 
of the Board headed by Managing Director & CEO, 
devises the policy and strategies for integrated risk 
management containing various risk exposures of the 
Bank, including the credit risk. 

The responsibilities of RMC include:

a)	 Setting risk strategies, risk policies, risk appetite and 
risk tolerance of the Bank. 

b)	 Setting policies and guidelines for measurement/ 
management/ monitoring/reporting of Credit 
Risk, Market Risk and Operational Risk. Approving 
all related policies i.e., Credit policy, Credit Risk  
Policy, Forex Treasury Policy and Operational 
guidelines, Domestic Treasury Policy and 

Board of Dircetors

Risk Management 
Committee

CRMC 
(Credit Risk 

Management 
Committee)

ORMC (Operational 
Risk Management 

Committee)

ALCO (Asset 
Liability 

Management 
Committee)

ISMC 
(Information 

Security 
Management 
Committee)

Risk Management Department

ISWG (Information 
Security Working 

Group)

CISO (Chief 
Information 

Security Officer)

Credit 
Risk

Credit Policy 
Formulation

Operational 
Risk

Market 
Risk & 

Liquidity 
Risk

BASEL II/III 
Implemen-

tation

SOC 
(Security 

Operations 
Centre)

CIS 
(Centre for 
Information 

Security)

RMC at ROs

gr)	F$U Omo{I_ à~§YZ:
~¢H$ _| ñdV§Ì F$U Omo{I_ à~§YZ {d^mJ H$m`©aV h¡, {OgH$m 
g§MmbZ _hm à~§YH$ Ûmam {H$`m OmVm h¡ Am¡a do F$U Omo{I_, 
~mOma Omo{I_, n[aMmbZ Omo{I_ Am¡a Hw$b {_bmH$a g^r Omo{I_m| 
H$mo {Z`§{ÌV H$aZo Ho$ {bE {Oå_oXma h¢Ÿ& `h {d^mJ, F$U {d^mJ 
Am¡a AÝ` n[aMmbZ Ed {ZU©` boZo H$s à{H«$`mAm| go AbJ ñdV§Ì 
ê$n go H$m`© H$aVm h¡Ÿ& nhMmZ, {ZYm©aU, {ZJamZr Am¡a {Z`§ÌU VWm 
{d{^Þ KQ>H$m| _| Omo{I_m| H$mo H$_ H$aZo Ho$ H$m`© na Omo{I_ à~§YZ 
{d^mJ Ü`mZ H|${ÐV H$aVm h¡Ÿ&

	  i) 	g§JR>ZmË_H$ g§aMZm:
~¢H$ Zo gwÑ‹T> VWm ì`mnH$ F$U Omo{I_ à~§YZ T>m±Mo H$m H$m`m©Ýd`Z 
{H$`m h¡& {ZXoeH$ _§S>b F$U Omo{I_ à~§YZ H$s nyar {Oå_oXmar 
boVm h¡ Am¡a F$U Omo{I_ à~§YZ Zr{V, H$m`©Zr{V`m| H$m {ZU©` 
H$aVm h¡ Am¡a {ddoH$nyU© VWm AÝ` gr_mAm| H$m ^r {ZYm©aU H$aVm 
h¡Ÿ&

Omo{I_ à~§YZ {d^mJ H$s g§aMZm {ZåZdV h¡ :

{ZXoeH$ _§S>b

Omo{I_ à~§YZ g{_{V

grAmaE_gr (F$U 
Omo{I_ à~§YZ 

g{_{V)

AmoAmaE_gr 
(n[aMmbZJV Omo{I_ 

à~§YZ g{_{V)

EEbgrAmo (AmpñV 
Xo`Vm à~§YZ 

g{_{V)

AmB©EgE_gr
(gyMZm gwajm
à~§YZ g{_{V)

Omo{I_ à~§YZ {d^mJ

AmB©grS>ãë`yOr 
(gyMZm gwajm H$m`© g_yh)

grAmB©EgAmo 
(_w»` gwajm gyMZm 

A{YH$mar)

F$U 
Omo{I_

F$U Zr{V 
{Zê$nU

n[aMmbZ 
Omo{I_

_mH}$Q>
Omo{I_ Ed§ 
Mb{Z{Y 
Omo{I_

~mgob II/III 
H$m H$m`m©Ýd`Z

EgAmogr 
(gwajm 

n[aMmbZ H|$Ð)

grAmB©Eg 
(gyMZm gwajm
Ho$ {bE H|$Ð)

jo.H$m. _| Ama.Eg.gr.

1.	 _§S>b H$s Omo{I_ à~§YZ g{_{V (AmaE_gr): Omo{I_ à~§YZ 
g{_{V, _§S>b H$s Cn-g{_{V h¡, {OgH$m g§MmbZ à~§Y {ZXoeH$ 
Ed§ _w»` H$m`©H$mar A{YH$mar Ûmam {H$`m OmVm h¡, Omo g_pÝdV 
Omo{I_ à~§YZ Ho$ {bE Zr{V Am¡a H$m`©Zr{V ~ZmVo h¢, {Og_| F$U 
Omo{I_ g{hV ~¢H$ Ho$ {d{^Þ Omo{I_ EŠgnmoµOa em{_b h¢Ÿ&

	 AmaE_gr H$s {ZåZ{b{IV {Oå_oXm[a`m± h¢:

E)	 Omo{I_ H$m`©Zr{V`m±, Omo{I_ Zr{V`m±, Omo{I_-dhZ j_Vm 
Am¡a Omo{I_ H$s ghZerbVmŸ&

~r)	 F$U Omo{I_, ~mOma Omo{I_ Am¡a n[aMmbZJV Omo{I_ Ho$ 
_mnZ/à~§YZ/{ZJamZr/[anmo{Q>ªJ Ho$ {bE Zr{V`m± Am¡a _mJ©Xeu 
{gÕm§V V¡`ma H$aZmŸ& F$U Zr{V, F$U Omo{I_ Zr{V, \$m°aoŠg 
({dXoer _wÐm) amOH$mof Zr{V Am¡a n[aMmbZJV _mJ©Xeu 
{gÕm§V, Xoer amOH$mof Zr{V Am¡a n[aMmbZJV _mJ©Xeu 
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Operational Guidelines, ALM policy, Operational 
risk policy, etc.

c)	 Approving procedures for analysing, measuring 
and monitoring various risks, which should be 
sufficiently comprehensive to capture all material 
risk inherent in the Bank’s business. 

d)	 Setting up efficient internal control system to 
promote effective operations, reliable reporting, 
safeguarding assets and ensuring compliance with 
risk limits, laws, regulations and approved policies.

e)	 Approving and Reviewing risk limits under credit 
risks, market risks and operational risks.

f)	 Undertaking on an ongoing basis an assessment of 
credit risk, market risk, liquidity risk, interest rate risk, 
equity price risk, foreign exchange risk, operational 
risk, legal risk, etc. 

g)	 Ensuring robustness of financial models and 
effectiveness of all systems used to calculate 
Credit/Market/Operational risks.

h)	 Monitoring compliance with risk parameters by 
various operating departments and ensure the 
appropriateness of risk control process, keeping in 
view the level of risks posed by the bank’s activities. 

i)	 Paying prompt attention to identify material 
weaknesses and take remedial action.

j)	 Ensuring that risk management processes (related 
to people, systems, operations, limits and controls) 
satisfy Bank’s policy.

k)	 Co-ordinate and supervise Credit Risk Management 
Committee (CRMC), Asset-Liability Management 
Committee (ALCO) and Operational Risk 
Management Committee (ORMC) through review 
of minutes of these committees.

l)	 Report to the Board of Directors by placing the 
minutes of RMC meetings.

m)	Place any note to the Board for approval / discussion 
depending upon the importance of the matter.
Separate sub-committees, are set up to manage 
and control various risks:

•	 Credit Risk Management Committee (CRMC)

•	 Operational Risk Management Committee 
(ORMC)

•	 Asset Liability Management Committee (ALCO)

2.	 Credit Risk Management Committee (CRMC): The 
Credit Risk Management Committee (CRMC) chaired 
by Managing Director & CEO, is responsible for the 
implementation of the Credit Risk Policy and strategies 
approved by the Board. The committee monitors 

{gÕm§V, EEbE_ Zr{V, n[aMmbZJV Omo{I_ Zr{V Am{X 
g^r g§~Õ Zr{V`m| H$m AZw_moXZŸ&

gr)	 {d{^Þ Omo{I_m| H$mo {díbo{fV H$aZo, _mnZ H$aZo Am¡a {ZJamZr 
Ho$ {bE à{H«$`mAm| H$m AZw_moXZ, Omo ~¢H$ Ho$ H$mamo~ma _| hmoZo 
dmbo g^r _hËdnyU© Omo{I_m| H$m nVm bJmZo Ho$ {bE n`m©á ê$n 
go ì`mnH$ hmoŸ&

 S>r)	 à^mdr n[aMmbZm|, {dídgZr` [anmo{Q>ªJ, AmpñV`m| H$s ajm 
H$mo àmoËgm{hV H$aZo Am¡a Omo{I_ gr_mAm|, {d{Y, {d{Z`_Z 
Am¡a AZw_mo{XV Zr{V`m| H$m AZwnmbZ gw{ZpíMV H$aZo Ho$ {bE 
gwÑ‹T> Am§V[aH$ {Z`§ÌU àUmbr H$s ì`dñWm&

B©)	 F$U Omo{I_, ~mµOma Omo{I_ VWm n[aMmbZJV Omo{I_m| Ho$ 
A§VJ©V Omo{I_ gr_mAm| H$m AZw_moXZ Am¡a g_rjmŸ&

E\$)	 {Za§Va AmYma na F$U Omo{I_, ~mOma Omo{I_, Mb{Z{Y 
Omo{I_, ã`mO Xa Omo{I_, B©pŠdQ>r _yë` Omo{I_, {dXoer 
_wÐm Omo{I_, n[aMmbZ Omo{I_, {d{Y Omo{I_ Am{X H$m 
{ZYm©aU H$aZmŸ&

Or)	 F$U/~mOma/n[aMmbZJV Omo{I_m| Ho$ n[aH$bZ Ho$ {bE 
Cn`moJ H$s OmZo dmbr g^r àUm{b`m| H$s à^mdH$m[aVm Am¡a 
{dÎmr` _m°S>bm| H$s geŠVVm gw{ZpíMV {H$`m OmZmŸ&

EM)	 {d{^Þ n[aMmbZ {d^mJm| Ûmam Omo{I_ _mZX§S>m| Ho$ AZwnmbZ 
H$s {ZJamZr Am¡a ~¢H$ Ho$ H$m`©H$bmnm| Ûmam CËnÞ Omo{I_m| 
H$mo Ü`mZ _| aIH$a Omo{I_ {Z`§ÌU à{H«$`m Ho Am¡{MË` H$mo 
gw{ZpíMV H$aZmŸ&

AmB©)	_hËdnyU© H$_Omo[a`m| H$mo nhMmZZo Am¡a gwYmamË_H$ H$ma©dmB© 
H$aZo Ho$ à{V Vwa§V Ü`mZ XoZmŸ&

Oo)	 Omo{I_ à~§YZ à{H«$`mE± (OZVm, àUm{b`m|, n[aMmbZ,  
gr_mAm| Am¡a {Z`§ÌUm| go g§~§{YV) ~¢H$ H$s Zr{V Ho$ AZwê$n 
hmoZm gw{ZpíMV H$aZmŸ&

Ho$)	 F$U Omo{I_ à~§YZ g{_{V (grAmaE_gr), AmpñV Xo`Vm 
à~§YZ g{_{V (EEbgrAmo) Am¡a n[aMmbZJV Omo{I_ 
à~§YZ g{_{V (AmoAmaE_gr) Ho$ gmW CZHo H$m`©d¥Îmm| H$s 
g_rjm H$aVo hwE g_Ýd` Am¡a n`©dojU H$aZmŸ&

Eb)	 AmaE_gr ~¡R>H$m| Ho$ H$m`©d¥Îm H$mo àñVwV H$aVo hwE {ZXoeH$ 
_§S>b H$mo [anmoQ>© {H$`m OmZmŸ&

E_)	 _m_bo Ho$ _hËd Ho$ AmYma na {ZXoeH$ _§S>b H$mo AZw_moXZ/
MMm© Ho$ {bE ZmoQ> àñVwV {H$`m OmZmŸ&

{d{^Þ Omo{I_m| Ho$ à~§YZ Ed§ {Z`§ÌU Ho$ {bE AbJ Cn-g{_
{V`m± J{R>V H$s JBªŸ&
•	 F$U Omo{I_ à~§YZ g{_{V (grAmaE_gr)
•	 n[aMmbZJV Omo{I_ à~§YZ g{_{V (AmoAmaE_gr)
•	 AmpñV Xo`Vm à~§YZ g{_{V (EEbgrAmo)

2. 	 F$U Omo{I_ à~§YZ g{_{V (gr Ama E_ gr): F$U Omo{I_ 
à~§YZ g{_{V (gr Ama E_ gr) HŸm g§MmbZ à~§Y {ZXoeH$ Ed§ 
_w»` H$m`©H$mar A{YH$mar Ûmam {H$`m OmVm h¡ Am¡a ~moS© Ûmam ñdrH¥ŸV 
`moOZmAmo§ Ed§ F$U Omo{I_ Zr{V HŸm HŸm`m©Ýd`Z HŸaZo hoVw CÎmaXm`r 
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credit risk, clears policies and ensures compliance of 
policies. 

3.	 Risk Management Cells at ROs: The Risk Management 
Cell at RO is responsible for overall credit and 
operational risk management functions including Basel 
II related work. The functions of Risk Management cell 
include review of reporting register, review of sanctions, 
confirmation of ratings, Basel II implementation, 
operational risk management, review of concurrent 
audit reports, monitoring of SM accounts, Mitra 
committee reports, monitoring issuance of Legal 
Compliance and Due Diligence certificate.

The scope and Nature of Credit Risk reporting and / or 
measurement system

1)	 The credit risk of a borrower or that of a credit facility 
sanctioned to a borrower is assessed through a credit 
rating system.  The rating of the borrower is done prior 
to sanction of the loan and review of the rating is to be 
done on regular basis. The confirmation of the rating is 
independent of sanction. Hurdle rates are prescribed 
by the Board for considering or rejecting a proposal for 
various portfolios. Credit Rating is also linked to decide 
Sanctioning Authority, Margin, Pricing and monitoring 
purposes. 

2)	 Portfolio credit risk is assessed by studying the exposures 
under the following categories and appraised to Top 
Management, Risk Management Committee of the 
Board, Audit Committee of the Board and Board of 
Directors on a regular basis. 
•	 Prudential limits for individual and group borrowers – 

Ceiling on maximum credit that can be considered 
for an individual borrower / group of borrowers 

•	 Exposure ceiling for Top 20 Group and Top 20 
Individual Borrowers 

•	 Industry-wise/sector-wise exposure ceilings
•	 Exposure to Sensitive Sector
•	 Exposure to Capital Market
•	 Rating-wise distribution of all the advances
•	 Migration of ratings – Movement of credit ratings in 

the credit portfolio as a whole over different time 
periods

3)	 Bank is having Loan Review Mechanism (LRM), which 
involves independent assessment of the quality of 
an advance, effectiveness of loan administration, 
compliance with internal policies of bank and 
regulatory framework and portfolio quality. It also helps 
in tracking weaknesses developing in the account for 
initiating corrective measures in time. 

Policies for hedging and/or mitigating risk and strategies 
and processes for monitoring the continuing effectiveness 
of hedges/mitigants:

Bank has evolved several strategies/systems/procedures to 

h¡& g{_{V, F$U Omo{I_ HŸs {ZJamZr, Zr{V`mo§ HŸm AZw_moXZ Ed§ 
Zr{V`mo§ H$m AZwnmbZ gw{ZpíMV HŸaVr h¡&

3. 	 úmoÌr` HŸm`m©b`m| _o§ Omo{I_ à~§YZ HŸúm: ~mgob II g§~§Yr HŸm`© 
g{hV g_ñV F$U Ed§ n[aMmbZJV Omo{I_ à~§YZ HoŸ HŸm`moª hoVw 
úmoÌr` HŸm`m©b` H$m Omo{I_ à~§YZ HŸúm CÎmaXm`r h¡& Omo{I_ 
à~§YZ HŸúm HoŸ HŸm`moª _o§ [anmo{Q>ªJ a{OñQa HŸs g_rúmm, _§Oyar HŸs g_
rúmm, aoqQJ HŸs nwpîQ, ~mgob II HŸm HŸm`m©Ýd`Z, n[aMmbZJV Omo{I_ 
à~§YZ, g_dVu boImnarúmm [anmoQ©, EgE_ ImVmo§ HŸs {ZJamZr, {_Ìm 
g{_{V HŸs [anmoQ©, {d{YHŸ AZwnmbZ Am¡a g_w{MV gmdYmZr à_
mUnÌ Omar {H$E OmZo H$s {ZJamZr Am{X AmVo h¡§ & 

F$U Omo{I_ [anmoqQ©J HŸs àH¥Ÿ{V Ed§ úmoÌ Am¡a /`m _mnZ àUmbr

1)	 F$U aoqQJ àUmbr HoŸ Ûmam CYmaHŸVm© HoŸ F$U Omo{I_ `m CYmaHŸVm© 
HŸmo g§ñdrH¥ŸV F$U gw{dYm HŸm _yë`m§HŸZ {H$`m OmVm h¡& CYmaHŸVm© HŸs 
aoqQJ F$U HŸs _§Oyar HoŸ nhbo HŸs OmVr h¡ Am¡a {Z`{_V AmYma na 
aoqQJ HŸs g_rúmm HŸs OmVr h¡& aoqQJ HŸs g§nwpîQ g§ñdrH¥Ÿ{V na {Z^©a 
HŸaVr h¡& ~moS© Ûmam {d{^Þ {Zdoe gyMr hoVw EHŸ àñVmd HŸmo {dMma 
HŸaZo `m AñdrH¥ŸV HŸaZo HoŸ {bE Ý`yZV_ à{Vbm^ Xa HŸmo {ZYm©[aV 
{H$`m OmVm h¡& _§Oyar àm{YHŸmar, _m{O©Z, HŸs_V {ZYm©aU Am¡a 
{ZJamZr CÔoí` Am{X go ^r F$U aoqQJ Ow‹Sm hwAm h¡& 

2)	 {ZåZ{b{IV lo{U`mo§ HoŸ A§VJ©V F$U Omo{I_ {Zdoe gyMr HŸmo 
EŠñnmoµOa HoŸ AÜ``Z HoŸ Ûmam {ZYm©[aV {H$`m OmVm h¡ Am¡a CÀM 
à~§YZ, ~moS© HŸs Omo{I_ à~§YZ g{_{V, ~moS© HŸs boImnarúmm g{_{V 
Am¡a {Z`{_V AmYma na J{R>V g{_{V HoŸ Ûmam _yë`m§{H$V HŸs OmVr 
h¡&

•	 d¡`{º$HŸ Ed§ g_yh CYmaHŸVm© HoŸ {bE {ddoHŸgå_V gr_mE§- 
d¡`{º$HŸ CYmaHŸVm©/ g_yh CYmaHŸVm© HoŸ {bE _mZo OmZo dmbr 
A{YHŸV_ F$U gr_m&

•	 erf© 20 g_yh Am¡a erf© 20 d¡`pŠVH$ CYmaH$Vm©Am| Ho$ {bE 
EŠgnm‹oOa gr_m

•	 CÚmoJdma / úmoÌdma EŠñnmoµOa HŸs CÀMV_ gr_m 
•	 g§doXZerb úmoÌmo§ hoVw EŠñnmoµOa
•	 ny§Or ~mµOma hoVw EŠñnmoµOa 
•	 g^r F$Umo§ HŸm aoqQJ X¥pîQ go {dVaU 
•	 aoqQJ HŸm ñWmZm§VaU - {d{^Þ g_`md{Y`m| _o§ F$U {Zdoe-gyMr 

_o§ F$U aoqQJ HŸs AXbm ~Xbr
3)	 ~¡§HŸ HoŸ nmg F$U g_rúmm V§Ì (EbAmaE_) h¡ Omo A{J«_ HoŸ JwU, F$U 

à~§YZ HŸs à^mderbVm, ~¡§HŸ HŸs Am§V[aHŸ Zr{V HŸm AZwnmbZ Am¡a 
{d{Z`m_HŸ Tm§Mm Ed§ {Zdoe-gyMr HoŸ JwU HŸmo ñdV§Ì ê$n go _yë`m§HŸZ HŸaVm 
h¡& ̀ h ImVo _o§ CËnÝÝm HŸ_Omoar HŸs OmZHŸmar XoVm h¡ Vm{H$ àma§{^HŸ g_` _o§ 
hr Bgo Xya HŸaZo HoŸ {bE C{MV HŸX_ CRmE Om gHo§Ÿ& 

~Mmd-ì`dñWm hoVw Zr{V`m± Am¡a / `m Omo{I_ HŸmo HŸ_ HŸaZo Ed§ 
HŸm`©Zr{V Am¡a à{Vaúmm/àem_HŸ HŸs à^mderbVm HŸmo Omar aIZo 
hoVw {ZJamZr HŸs {d{Y: 

F$U Omo{I_ HŸmo HŸ_ HŸaZo Ed§ Om§M HoŸ {bE ~¡§HŸ Zo {d{^Þ àHŸma HŸs 
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mitigate and monitor credit risk. The operational guidelines 
pertaining to the Risk Monitoring and control systems put in 
place by the bank are as under.

•	 The Bank has an independent Credit Monitoring 
& Review Department for identifying all problem 
accounts which places the same before Top 
Management and coordinates with functional 
departments at CO/HO, for effective monitoring of 
Special Mention accounts/Restructured accounts 
and takes feedback for any changes in the system/
policy.  Timely remedial action is taken to improve 
the quality of the assets and arrest slippage to NPA 
category. Similar structure exists in each RO.

•	 Bank is having the system of Monthly Monitoring 
Report for borrowal accounts with balance 
outstanding of ` 1 crore and above for monitoring 
and follow up of advances and preventing from 
slipping to NPA. 	  

•	 Bank has also system of conducting periodic credit 
audits and stock audit for exposure beyond a 
threshold limit. 

•	 Security management is instrumental in mitigating 
credit risk. It involves creation of enforceable charge 
over the borrower/third party assets in favour of the 
Bank, proper valuation/storage/maintenance and 
insurance of the securities so charged at regular 
intervals, in order that the Bank’s advances/loans 
remain fully covered by the realizable value of 
the securities charged to it. Further, the charged 
securities are valued at periodic intervals and 
stipulated margins are maintained at all times.

Table DF-3: Credit Risk: General Disclosures

i.	 Qualitative Disclosures 

A sound and efficient banking system is a sine qua non 
for maintaining financial stability. Loans and advances 
constitute major portion of the assets of the Bank and also 
a vital source of income. Asset quality is one of the major 
soundness indicators of a bank. Therefore considerable 
emphasis has been placed on improving asset quality. 
Prompt recovery of loans and advances not only increases 
the liquidity and profitability position of the Bank, but 
also enables the Bank to recycle the funds for alternate 
productive activities and to improve the bottom line.

The Bank classifies its advances (loans and credit 
substitutes in the nature of an advance) into performing 
and non-performing loans in accordance with the extant 
RBI guidelines on Asset classification, Income Recognition 
and Provisioning to Advances portfolio. An NPA is defined 
as a loan or an advance where: 

	 An asset, including a leased asset, becomes non-performing 
when it ceases to generate Income for the bank.

Zr{V`mo§/àUm{b`mo§/{d{Y`mo§ HŸmo {dHŸ{gV {H$`m h¡& {Z`§ÌU àUmbr Ed§ 
Omo{I_ {ZJamZr HoŸ g§~§Y _o§ ~¡§HŸ _| àM{bV n[aMmbZJV {Xem{ZXo©e 
{ZåZ{b{IV h¡§:-

•	~¡§HŸ HoŸ nmg g^r g_ñ`m `wº$ ImVmo§ HŸmo nhMmZZo HoŸ {bE F$U 
{ZJamZr Ed§ g_rúmm hoVw ñdV§Ì {d^mJ h¡ Omo CZ g_ñ`mAm| H$mo 
CÀM à~§YZ HoŸ gå_wI àñVwV HŸaVm h¡ Ed§ {deof CëboI ImVmo§/
nwZJ©[RV ImVmo§ HŸs à^mdr {ZJamZr HoŸ {bE HŸm°.HŸm./à.HŸm. go 
g_Ýd` HŸaVm h¡ Am¡a àUmbr/Zr{V _o§ {H$gr àHŸma HoŸ n[adV©Z 
hoVw gwÂmmd àmßV HŸaVm h¡& AmpñV`mo§ H$s JwUdÎmm HŸmo gwYmaZo Ed§ 
AZO©HŸ AmpñV HŸs loUr _o§ OmZo go amoHŸZo HoŸ {bE gg_` CnMmar 
HŸm`©dmhr HŸs OmVr h¡& àË`oHŸ úmoÌr` HŸm`m©b` _o§ EH$g_mZ 
g§aMZm {dÚ_mZ h¡&

•	CYma ImVm| _| `1 H$amo‹S> Am¡a Cggo A{YH$ aH$_ Ho$ ~H$m`m H$s 
{ZJamZr Ho$ {bE ~¢H$ Ho$ nmg _m{gH$ {ZJamZr [anmoQ>© H$s àUmbr 
h¡ Omo A{J«_m| H$m AZwdV©Z H$aVr h¡ Ed§ EZnrE _| OmZo go amoH$Vr 
h¡Ÿ&

•	àma§{^H$ gr_m Ho$ D$na EŠgnmoµOa hoVw ~¢H$ _| Amd{YH$ F$U 
boIm-narjm Am¡a ñQ>m°H$ boIm-narjm Ho$ g§MmbZ H$s àUmbr 
h¡Ÿ&

•	F$U Omo{I_ H$mo H$_ H$aZo _| gwajm à~§YZ _hËdnyU© gmYZ 
h¡Ÿ& `h ~¢H$ Ho$ nj _| CYmaH$Vm©/Vrgar nmQ>u H$s AmpñV`m| na 
àdV©Zr` à^ma g¥{OV H$aVm h¡ Am¡a {Z`{_V A§Vambm| na C{MV 
_yë`m§H$Z/^§S>maU/AZwajU Ed§ à{V^y{V`m| H$m ~r_m gw{ZpíMV 
H$aVm h¡ Vm{H$ ~¢H$ Ho$ A{J«_/F$U H$s à{V^y{V`m| Ho$ Ûmam _yë` nyar 
Vah H$da {H$`m Om gHo$Ÿ& BgHo$ A{V[aHV à^m[aV à{V^y{V`m| 
H$m Amd{YH$ A§Vambm| na _yë`m§H$Z hmoVm h¢ Ed§ h_oem {Z{X©ï> 
_m{O©Z H$mo ~ZmE aIm OmVm h¡Ÿ&

gmaUr S>rE\$-3: F$U Omo{I_: gm_mÝ` àH$Q>rH$aU

i. JwUmË_H$ àH$Q>rH$aU

{dÎmr` pñWaVm H$mo ~ZmE aIZo hoVw A{ZpíMV H$mb Ho$ {bE EH$ Ñ‹T> 
Ed§ Xj ~¢qH$J àUmbr A{Zdm`© eV© h¡Ÿ& ~¢H$ H$s AmpñV`m| _| F$U Ed§ 
A{J«_ _hËdnyU© h¡ Omo Am` H$m à_wI òmoV h¡Ÿ& AmpñV JwUdÎmm ~¢H$ H$s 
gwÑ‹T>Vm Ho$ g§Ho$VH$ h¢Ÿ& Bg{bE AmpñV JwUdÎmm H$mo gwYmaZo Ho$ {bE {deof 
~b {X`m OmVm h¡Ÿ& F$Um| Ed§ A{J«_m| H$s gg_` dgybr Ho$db ~¢H$ H$s 
VabVm Ed§ bm^ ñVa H$mo hr Zht ~‹T>mVr ~pëH$ àË`mdVu CËnmXH$mar 
J{V{d{Y`m| VWm g§d¥{Õ hoVw {Z{Y`m| H$m nwZ{Z©doe H$aZo Ho$ {bE ~¢H$ H$mo 
gj_ ~ZmVr h¡& 
AmpñV dJuH$aU, Am` H$s nhMmZ Am¡a A{J«_ {Zdoe-gyMr Ho$ àmdYmZm| 
na ^maVr` [aµOd© ~¢H$ Ho$ {Xem-{ZX}em| Ho$ AZwê$n ~¢H$ AnZo A{J«_m| H$mo 
(F$U Am¡a gmI A{J«_ H$s àH¥${V _| à{VñWmnZ h¡) AO©H$ Ed§ AZO©H$ 
F$Um| _| dJuH¥$V H$aVm h¡Ÿ& AO©H$ AmpñV H$mo F$U `m A{J«_ Ho$ ê$n _| 
n[a^m{fV {H$`m OmVm h¡ Ohm± :

	EH$ AmpñV, nÅ>m AmpñV g{hV AZO©H$ AmpñV ~Z OmVr h¡ O~ dh 
~¢H$ Ho$ {bE Am` CËnÞ H$aZm ~§X H$a XoVr h¡Ÿ&
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		 A non performing asset (NPA) is a loan or an advance 
where;
	 Interest and / or installment of principal remains 

overdue for a period of more than 90 days in 
respect of a term loan,

	 The account remains ‘out of order’, in respect of an 
Overdraft / Cash Credit (OD/ CC),

	 The bill remains overdue for a period of more 
than 90 days in the case of bills purchased and 
discounted,

	 The installment of principal or interest thereon 
remains overdue for two crop seasons for short 
duration crops,

	 The installment of principal or interest thereon 
remains overdue for one crop season for long 
duration crops,

	 The amount of liquidity facility remains outstanding 
for more than 90 days, in respect of a securitization 
transaction undertaken in terms of RBI guidelines on 
Securitization dated February 1, 2006.

	 in respect of derivative transactions, the overdue 
receivables representing positive mark-to-market 
value of a derivative contract, if remain unpaid for 
a period of 90 days from the specified due date for 
payment.

	 A Credit card account will be treated as non-
performing asset if the minimum amount due, as 
mentioned in the statement is not paid fully within 
90 days from the payment due date mentioned in 
the statement.  

	 In case of interest payments, the account shall 
be classified as NPA only if the interest due and 
charged during any quarter is not serviced fully 
within 90 days from the end of the quarter.

Out of Order Status: An account should be treated as ‘out 
of order’ if the outstanding balance remains continuously 
in excess of the sanctioned limit / drawing power for 
90 days. In case where the outstanding balance in the 
principal operating account is less than the sanctioned 
limit / drawing power, but there are no credits continuously 
for 90 days as on the date of Balance Sheet or credits are 
not enough to cover the interest debited during the same 
period, these accounts also should be treated as ‘out of 
order’.
Overdue: Any amount due to the bank under any credit 
facility is ‘overdue’ if it is not paid on the due date fixed by 
the bank.
ii.	 Quantitative Disclosures:
Total Gross Credit Risk Exposures – Gross Outstanding 
Advances (Fund Based and Non-Fund Based) 
Geographical Distribution-Wise:

(Amount ` in Millions)

Category
As on  March 31st 2018

Fund Based
Non fund 

Based
Total

Domestic 1,814,768.81 222,759.45 2,037,528.26
Overseas 418,691.93 0.74 418,692.67
Total 2,233,460.75 222,760.19 2,456,220.94

	Ohm± EH$ F$U `m A{J«_ AZO©H$ AmpñV (EZnrE) _mZr OmVr h¡ :
	_r`mXr F$U Ho$ g§X^© _| ã`mO Am¡a/`m _yb am{e H$s {H$ñV 90 

{XZm| H$s Ad{Y go A{YH$ Ho$ {bE A{VXo` hmoŸ&
	AmodaS´>mâQ>/ZH$X F$U (AmoS>r/grgr) Ho$ _m_bo _| ImVo 

A{Z`{_V hmo§Ÿ&
	IarXo JE VWm ^wZmE JE {~bm| Ho$ _m_bo _| Ohm± {~b 90 {XZ go 

A{YH$ Ad{Y go A{VXo` hmoŸ&
	Aënmd{Y \$gbm| Ho$ {bE O~ _yb am{e `m Cg na Xo` ã`mO H$s 

{H$ñV Xmo \$gbr _m¡g_ go A{VXo` hmoŸ&
	b§~r Ad{Y Ho$ {bE _yb am{e ̀ m Cg na Xo` ã`mO H$s {H$ñV EH$ 

\$gbr _m¡g_ go A{VXo` hmoŸ&
	̂ maVr` [aµOd© ~¢H$ Ho$ à{V^yVrH$aU 1 \$adar 2006 Ho$ {Xem{ZX}

emZwgma à{V^yVrH$aU A§VaU Ho$ g§X^© _| VabVm gw{dYm H$s 
am{e 90 {XZ go A{YH$ Ho$ {bE A{VXo` hmoŸ&

	ì`wËnÞr g§ì`dhmam| Ho$ _m_bo _| ì`wËnÞr g§{dXm _| ~mOma ^md na 
Xem©E JE _yë` H$s A{VXo` àm{á`m± `{X {Z{X©ï> VmarI Ho$ ^wJVmZ 
go 90 {XZ VH$ AàXÎm hmoŸ&

	{H$gr H«o${S>Q> H$mS>© ImVo H$mo AZO©H$ AmpñV Ho$ ê$n _| _mZm 
OmEJm `{X, {ddaU _| d{U©V Xo` Ý`yZV_ am{e H$m nyU©  
^wJVmZ Xo` {ddaUm| _| Cpëb{IV VmarI go 90 {XZm| Ho$ ^rVa 
Zht {H$`m OmEŸ& 

	ã`mO ^wJVmZ Ho$ _m_bo _|, ImVo H$mo EZnrE Ho$ ê$n _| V^r 
dJuH¥$V {H$`m OmEJm O~ {H$gr {V_mhr Ho$ Xm¡amZ ~H$m`m Am¡a 
à^m[aV ã`mO H$m nyU© ^wJVmZ {V_mhr Ho$ A§V go 90 {XZm| Ho$ 
^rVa Z hmoŸ&

H«$_ _| Zht ahZo H$s pñW{V: `{X {H$gr ImVo H$s ~H$m`m am{e 90 {XZm| 
Ho$ {bE {Za§Va g§ñdrH¥$V gr_m/AmhaU A{YH$ma go A{YH$ hmoVr h¡, Vmo Cg 
ImVo H$mo ‘H«$_ _| Zht’ ImVo Ho$ ê$n _| _mZZm Mm{hEŸ& `{X g{H«$` ImVo H$s 
~H$m`m am{e g§ñdrH¥$V gr_m/AmhaU A{YH$ma go H$_ h¡ ~pëH$ VwbZ-nÌ 
H$s VmarI go {Za§Va 90 {XZm| H$s Ad{Y VH$ H$moB© am{e O_m Zht H$s JB© h¡ 
`m O_m H$s JB© aH$_ Cgr Ad{Y Ho$ Xm¡amZ Zm_o S>mbo JE ã`mO H$s ny{V© Ho$ 
{bE n`m©á Zht h¡, Eogo ImVm| H$mo H«$_ _| Zht ImVm| Ho$ ê$n _| _mZZm Mm{hEŸ&

A{VXo`: {H$gr F$U gw{dYm Ho$ A§VJ©V ~¢H$ Ûmam {ZYm©[aV Xo` VmarI VH$ 
aH$_ AXm Zht H$s OmVr h¡ŸVmo Cgo A{VXo` _mZm OmEJm& 

ii.	 n[a_mUmË_HŸ àHŸQ>rHŸaU:

^m¡Jmo{bHŸ {dVaU-dma HwŸb gHŸb F$U Omo{I_ {Zdoe ({Z{Y 
AmYm[aV Am¡a J¡a-{Z{Y AmYm[aV):

(am{e ` {_{b`Z _o§)

loUr
31 _mM© 2018 HŸs pñW{V _|

{Z{Y AmYm[aV J¡a-{Z{Y AmYm[aV HwŸb
Kaoby 1,814,768.81 222,759.45 2,037,528.26

{dXoer 418,691.93 0.74 418,692.67

HwŸb 2,233,460.75 222,760.19 2,456,220.94
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Industry-Wise Distribution of Exposures (Gross Fund Based and 
Non-Fund Based Advances)

(Amount ` in Millions)

Industries Fund Based 
Balance O/S

Non Fund 
Based 

Balance O/S
Total

Agriculture 338,224.40 - 338,224.40
Mining & Quarrying (incl. Coal) 7,372.10 1,998.54 9,370.64
Food Processing 31,605.32 3,208.35 34,813.67

Sugar 6,500.54 31.30 6,531.84
Edible Oils & Vanaspati 5,533.48 1,344.28 6,877.76
Tea 412.84 2.10 414.94
Others 19,158.46 1,830.67 20,989.13
Beverage & Tobacco 1,504.83 151.37 1,656.20

Textiles 20,073.01 1,174.68 21,247.69
Cotton Textiles 6,745.20 745.34 7,490.54
Jute Textiles 100.41 19.01 119.42
Man-Made Textiles 1,167.07 0.17 1,167.24
Other Textiles 12,060.31 410.16 12,470.47
Leather & Leather 
Products

1,507.81 152.50 1,660.31

Wood & Wood Products 2,112.63 522.67 2,635.30
Paper & Paper Products 5,639.48 662.48 6,301.96

Petroleum, Coal Products & 
Nuclear Fuels

35,113.23 28,820.04 63,933.27

Of which:
Petroleum 33,235.31 28,813.86 62,049.17

Chemicals & Chemical 
Products

24,970.78 6,071.54 31,042.32

Fertilizer 2,793.52 4,003.82 6,797.34
Drugs & Pharmaceuticals 9,084.62 310.09 9,394.71
Petro Chemicals 9,209.26 439.44 9,648.70
Others 3,883.38 1,318.19 5,201.57

Rubber, Plastic & their 
Products

9,838.95 1,179.46 11,018.41

Glass & Glassware 2,103.57 28.54 2,132.11
Cement & Cement Products 10,225.03 735.96 10,960.99
Basic Metal & Metal Product 104,415.95 1,868.43 106,284.38

Iron & Steel 85,226.26 1,532.42 86,758.68
Other Metal & Metal Product 19,189.69 336.01 19,525.70

All Engineering 21,541.84 47,153.52 68,695.36
Electronics 1,798.93 5,192.19 6,991.12
Others 19,742.91 41,961.33 61,704.24

Vehicles, Vehicle Parts & 
Transport Equipment

10,057.02 749.53 10,806.55

Gems & Jewellery 16,754.49 1,193.48 17,947.97
Construction (other than 
Infrastructure)

23,634.43 35,025.50 58,659.93

Infrastructure 256,622.57 38,565.06 295,187.63
Power 138,483.07 7,325.10 145,808.17
Of which: - - -

State-owned Power 
Utilities

86,529.50 691.30 87,220.80

Telecommunication 17,184.60 23,850.90 41,035.50
Roads 23,821.25 4,024.28 27,845.53
Airports - - -
Ports 3,426.42 1,235.01 4,661.43
Railways (other than 
Indian Railways)

12,829.15 - 12,829.15

Other Infrastructure 60,878.08 2,129.77 63,007.85
Other Industries 
(Excluding NBFC)

57,197.69 6,522.72 63,720.41

NBFC 256,719.67 307.33 257,027.00
Total of Industries 
(Including NBFC)

1,237,234.80 176,091.70 1,413,326.50

Residual Advances 996,225.95 46,668.49 1,042,894.44
Total Advances 2,233,460.75 222,760.19 2,456,220.94

CÚmoJ-dma {Zdoe HŸm {dVaU (gHŸb {Z{Y AmYm[aV Am¡a J¡a-{Z{Y 
AmYm[aV A{J«_): 	 	 (am{e ` {_{b`Z _o§)

CÚmoJ {Z{Y AmYm[aV
Amo/Eg

J¡a-{Z{Y 
AmYm[aV
Amo/Eg

HwŸb

H¥Ÿ{f 338,224.40 - 338,224.40
IZZ Ed§ CËIZZ (HŸmo`bm g{hV) 7,372.10 1,998.54 9,370.64
ImÚ àg§ñHŸaU 31,605.32 3,208.35 34,813.67

MrZr 6,500.54 31.30 6,531.84
ImÚ Vob Ed§ dZñn{V 5,533.48 1,344.28 6,877.76
Mm` 412.84 2.10 414.94
AÝ` 19,158.46 1,830.67 20,989.13

_mXHŸ no` Ed§ V§~mHyŸ 1,504.83 151.37 1,656.20
HŸn‹Sm CÚmoJ 20,073.01 1,174.68 21,247.69

 H$nmg dó CÚmoJ 6,745.20 745.34 7,490.54
OyQ dó CÚmoJ 100.41 19.01 119.42
_mZd-{Z{_©V dó CÚmoJ 1,167.07 0.17 1,167.24
AÝ` dó CÚmoJ 12,060.31 410.16 12,470.47

M_‹Sm Ed§ M_‹Sm CËnmX 1,507.81 152.50 1,660.31
bHŸ‹S>r Ed§ bHŸ‹S>r CËnmX 2,112.63 522.67 2,635.30
HŸmJµO Ed§ HŸmJµO CËnmX 5,639.48 662.48 6,301.96
noQ—mo[b`_, HŸmo`bm CËnmX Ed§ 
Ý`ypŠb`a B§YZ

35,113.23 28,820.04 63,933.27

CZ_o§ go: 
noQ—mo{b`_ 33,235.31 28,813.86 62,049.17

amgm`{ZHŸ Ed§ amgm`{ZHŸ 
CËnmX

24,970.78 6,071.54 31,042.32

Cd©aHŸ 2,793.52 4,003.82 6,797.34
S—½g Ed§ \Ÿm_m©{g[QHŸëg 9,084.62 310.09 9,394.71
noQ—mo HoŸ{_HŸëg 9,209.26 439.44 9,648.70
AÝ` 3,883.38 1,318.19 5,201.57

a~a, ßbmpñQHŸ Ed§ CZHoŸ CËnmX 9,838.95 1,179.46 11,018.41
HŸm§M Ed§ HŸm§M HoŸ CËnmX 2,103.57 28.54 2,132.11
gr_o§Q Ed§ gr_o§Q CËnmX 10,225.03 735.96 10,960.99
_yb YmVw Am¡a YmVw CËnmX 104,415.95 1,868.43 106,284.38

bmohm Am¡a BñnmV 85,226.26 1,532.42 86,758.68
AÝ` YmVw Am¡a YmVw CËnmX 19,189.69 336.01 19,525.70

g^r B§Or{Z`[a¨J 21,541.84 47,153.52 68,695.36
BboŠQ—m°{ZŠg 1,798.93 5,192.19 6,991.12
AÝ` 19,742.91 41,961.33 61,704.24

dmhZ, dmhZ nwOo© Ed§ n[adhZ CnH$aU 10,057.02 749.53 10,806.55
aËZ Am¡a Am^yfU 16,754.49 1,193.48 17,947.97
{Z_m©U (BÝ\ŒŸmñQ—ŠMa go {^ÝÝm) 23,634.43 35,025.50 58,659.93
BÝ\ŒŸmñQ—ŠMa 256,622.57 38,565.06 295,187.63

nmda 138,483.07 7,325.10 145,808.17
CZ_o§ go: - - -

amÁ`-ñdm[_Ëd nmda Cn`mo[JVm 86,529.50 691.30 87,220.80
Xyag§Mma 17,184.60 23,850.90 41,035.50
 gS>H$ 23,821.25 4,024.28 27,845.53
{d_mZ nÎmZ - - -
nÎmZ 3,426.42 1,235.01 4,661.43
aobdo (^maVr` aobdoo H$mo N>mo‹S>H$a) 12,829.15 - 12,829.15
AÝ` BÝ\ŒŸmñQ—ŠMa 60,878.08 2,129.77 63,007.85

AÝ` CÚmoJ (EZ~rE\$gr H$mo N>mo‹S>H$a) 57,197.69 6,522.72 63,720.41
EZ~rE\Ÿgr 256,719.67 307.33 257,027.00
CÚmoJmo§ HŸs HwŸb g§»`m (EZ~rE\$gr g{hV) 1,237,234.80 176,091.70 1,413,326.50
Ad{eîQ A{J«_ 996,225.95 46,668.49 1,042,894.44
HwŸb A{J«_ 2,233,460.75 222,760.19 2,456,220.94
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Exposure to Industries in excess of 5% of total exposure:
(Amount ` in Millions)

Industries Fund Based
Non Fund 

Based
Total

% of 
Total 

Exposure

Agriculture 3,38,224.40 - 3,38,224.40 13.77% 

Infrastructure 256,622.57 38,565.06 295,187.63 12.02%

of which 
Power

138,483.07 7,325.10 145,808.17 5.94%

NBFC 256,719.67 307.33 257,027.00 10.46%

CÚmoJ HoŸ HwŸb {Zdoe go 5% A{YHŸ {Zdoe:
(aH$_ ` {_{b`Z _|) 

CÚmoJ {Z{Y AmYm[aV
J¡a-{Z{Y 
AmYm[aV

Hw$b
Hw$b {Zdoe 

H$m% 

H¥Ÿ{f 3,38,224.40 - 3,38,224.40 13.77% 

BÝ\ŒŸmñQ—ŠMa 256,622.57 38,565.06 295,187.63 12.02%

CZ_o§ nmda 138,483.07 7,325.10 145,808.17 5.94%

EZ~rE\Ÿgr 256,719.67 307.33 257,027.00 10.46%

31 _mM©, 2018 H$s pñW{V Ho$ AZwgma Ad{eï> g§{dXmJV n[anŠdVm Ho$ AbJ-AbJ Am§H$‹S>o
Residual contractual maturity breakdown wise of assets as on 31.03.2018:

(aH$_ ` {_{b`Z _|)/(Amount in ` Million)

n[anŠdVm Ad{Y
Maturity Buckets

ZHŸX
Cash

^m.[a.~¢. _o§ eof 
Balances 
with RBI

AÝ` ~¡§HŸmo§ _o§ eof
Balances 
with other 

banks

{Zdoe
Investments

{Zdb A{J«_
Net 

Advances

AÀmb AmpñV`m§
Fixed 
Assets

AÝ` AmpñV`m§
Other 
Assets

HwŸb
Total 

AJbo {XZ/Next Day 9,467 1,395 931 271,275 46,789 - 797 330,654
2 -7 {XZ/2 to 7 days - 3,179 58,086 4,906 73,965 - 364 140,500
8 -14 {XZ/8 to 14 days - 1,482 - 4,904 98,150 - 1,093 105,629
15 -30 {XZ/15 to 30 days - 3,020 - 10,221 106,415 - 1,705 121,361
31 {XZ go 2 _hrZo VHŸ/31 days & upto 2 m - 4,426 - 1,797 57,698 - 2,078 65,999
2 _hrZo go A{YH$ Am¡a 3 _hrZo VHŸ/ 
>> 2 mths & upto 3 mths

- 2,042 - 13,743 135,558 - 6,573 157,916

3 _hrZo go A{YH$ Am¡a 6 _hrZo VHŸ/ 
> 3 mths and upto 6 mths

- 5,423 11,593 1,271 127,510 - 10,173 155,970

6 _hrZo go A{YHŸ Am¡a 1 df© VH/ 
> 6 mths and upto 1 y

- 19,439 - 63,106 160,033 - 1,671 244,249

1 df© go A{YH$ Am¡a 3 df© VHŸ/
> 1 year and upto 3 years

- 47,266 4,962 107,688 644,629 - 37,433 841,978

3 df© go A{YH$ Am¡a 5 df© VHŸ/ 
> 3 years and upto 5 years

- 7,779 21,455 134,597 312,574 - 2,772 479,177

5 df© go A{YH$ Am¡a 7 df© VHŸ/
> 5 years and upto 7 years

- 3,924 - 151,681 101,308 - 1,181 258,094

7 dfm] go A{YH$ Am¡a 10 dfm] VH$/
> 7 years and up to 10 years

- 2,594 - 7,066 93,299 - 1,152 104,111

10 dfm] go A{YH$ Am¡a 15 dfm] VH$/
> 10 years and up to 15 years

- 1,715 1,295 25,334 24,649 - 308 53,301

15 dfm] go A{YH$/>15 years - 3,691 - 5,953 124,261 24,781 22,147 180,833
HwŸb/Total 9,467 107,375 98,322 803,542 2,106,838 24,781 89,447 3,239,772

AZO©HŸ AmpñV`mo§ HŸs Hw$b am{e (gHŸb):

AmpñV`mo§ HŸs loUr am{e (` {_{b`Z _o§)
Ad_mZHŸ 73,746.70
g§{X½Y 1 56,176.10
g§{X½Y 2 101,714.50
g§{X½Y 3 16,830.90
hm{Z 9,117.80
HwŸb AZO©HŸ AmpñV 257,586.00
{Zdb AZO©HŸ AmpñV 132,394.60

Amount of NPAs (Gross)

Category  of Assets
Amount

 (` in Millions)
Substandard 73,746.70
Doubtful 1 56,176.10
Doubtful 2 101,714.50
Doubtful 3 16,830.90
Loss 9,117.80
Total NPA 257,586.00
Net NPAs 132,394.60
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AZO©HŸ AZwnmV

gHŸb A{J«_mo§ HŸs VwbZm _o§ gHŸb AZO©HŸ AmpñV`m§ 11.53%

{Zdb A{J«_mo§ HŸs VwbZm _o§ {Zdb AZO©HŸ AmpñV`m§ 6.28%

AZO©HŸ AmpñV`mo§ _o§ ~Xbmd  
{ddaU am{e (` {_{b`Z _o§) 

EZnrE (àma§{^H$ eof) 211,029.50

EZnrE _o§ d¥{Õ
Z`m EZnrE 63,305.30

n[aMmbZ HŸs dOh go d¥{Õ 2,458.70

{dXoer _wÐm _o§ A§Va HŸs dOh go d¥{Õ 509.90

AÝ` Hw$N> (H¥$n`m gy{MV H$a|)
HwŸb (E) 277,303.40

EZnrE _o§ HŸQm¡Vr 
_ybYZ HoŸ à{V dgybr 7,411.50

~Åo ImVo SmbZm 309.60

nrSãë`yAmo 7,619.70

CÝÝm`Z 4,376.60

n[aMmbZ HŸs dOh go HŸ_r
{dXoer {d{Z_` HŸs dOh go HŸ_r 
AÝ` Hw$N> (H¥$n`m gy{MV H$a|)
HwŸb (~r) 19,717.40

EZnrE (A§{V_ eof) 257,586.00

AZO©HŸ AmpñV`mo§ HoŸ {bE aIo JE àmdYmZmo§ _o§ ~Xbmd:
{ddaU am{e (` {_{b`Z _o§)

àma§{^H$ eof 95,337.30
Omo‹So§: Ad{Y HoŸ Xm¡amZ {H$E JE àmdYmZ 37,911.70
KQmE§ :
• ~Åo ImVo SmbZm 7,619.70
• A{YHŸ àmdYmZ HŸm à{VboIZ 2,216.30
A§{V_ eof 123,413.00

AZO©HŸ {Zdoe
{ddaU am{e (` {_{b`Z _o§)

AZO©HŸ {Zdoemo§ HŸs aHŸ_ 13,834.75

- AZO©H$ {Zdoemo§ HoŸ {bE àmdYmZ H$s aH$_ 8,891.87

- {Zdoemo§ na _ybõmg Ho$ {bE àmdYmZ H$s aH$_ 3,341.63

Hw$b: AZO©H$ {Zdoemo§ Am¡a {Zdoe na 
_yë`õmg HoŸ {bE àmdYmZ HŸs aHŸ_ 

12,233.50

* _yë`õmg Ho$ {bE {ZYm©[aV Cnamoº$ àmdYmZ gaH$mar à{V^y{V`m| na 
CnJV E_Q>rE_ hm{Z H$m g_m`moOZ Ama~rAmB© Ho$ n[anÌ g§. S>r~rAma.
g§.~rnr.~rgr. 102/21.04.048/2017-18 {XZm§H$ 2 Aà¡b, 2018 _| 
Omar {ZXoem| Ho$ AZwgma 4 {V_m{h`m| _| H$aZo Ho$ níMmV² {ZYm©[aV {H$`m 
J`m h¡&

NPA Ratios

(i) Gross NPAs to Gross Advances 11.53%

(ii) Net NPAs to Net advances 6.28%

Movement in NPA

Particulars
Amount 

(` in Millions)
NPA (Opening balance) 211,029.50
Increase in NPA
Fresh NPA 63,305.30

Increase due operations 2,458.70

Increase due to Diff in FX exchange 509.90
Any other (Pl specify)
Total (A) 277,303.40

Reduction in NPAs
Recovery towards Principal 7,411.50
Write off 309.60
PWO 7,619.70
Up gradation 4,376.60
Decrease due to operations
Decrease due FX Exchange
Any other (Pl specify)
Total (B) 19,717.40

NPA (Closing balance) 257,586.00

Movement of Provisions for NPAs 

Particulars Amount 
(` in Millions)

Opening balance 95,337.30
Add  : Provisions made during the period 37,911.70
Less :
• Write Off 7,619.70
• Write back of excess provisions 2,216.30
Closing Balance 123,413.00

Non-Performing Investments
Particulars Amount (` in Millions)
Amount of Non-Performing 
Investments 13,834.75

- Amount of provisions held for non-
performing investments 8,891.87

-  Amount of provisions for Depreciation 
on investments* 3,341.63

Total: Provision for non-performing 
investments & Depreciation on 
investments

12,233.50

* The provision for Depreciation stated above is after 
Spread of the MTM losses on Government Securities over 
four quarters as permitted by RBI vide Circular No.DBR.
No.BP.BC.102/21.04.048/2017-18 dated April 2, 2018. 
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AZO©H$ {Zdoem| VWm {Zdoem| _| hmoZodmbo _yë`õmg Ho$ àmdYmZ _| 
~Xbmd (_yë`m§H$Z) 

{ddaU
am{e 

(` {_{b`Z _o§)
àma§{^H$ eof 8,557.12
AmbmoÀ` Ad{Y Ho$ Xm¡amZ {H$`m J`m àmdYmZ 3,676.38
àmdYmZ _| ~Å>o ImVo S>mbZm/H$Q>m¡Vr 0.00
A{YH$ àmdYmZ H$m à{VboIZ 0.00
B{V eof 12,233.50

gm[aUr S>rE\$-4 - G U Omo{I_: _mZH$sH¥$V$ Ñ{ï>H$moU Ho$ 
AYrZ bmE JE {Zdoe g§{d^mJ na àH$Q>rH$aU

i.	 JwUmË_H$ àH$Q>rH$aU :
1. 	 Cn`moJ {H$E JE H«o${S>Q> aoqQ>J EO|{g`m| Ho$ Zm_ Am¡a {H$gr n[adV©Z 

Ho$ {bE H$maU :-
	 ~mgob II Ho$ A§VJ©V g§emo{YV T>m±Mo Ho$ àmdYmZm| Ho$ AZwê$n Ohm± ~¢H$ 

Ûmam àXmZ H$s JB© gw{dYm H$s aoqQ>J, Omo nmÌ F$U aoqQ>J EO|gr Ûmam 
Xr JB© h¡, dhr aoqQ>J Xmdm Ho$ Omo{I_ ^ma H$m AmYma hmoJmŸ& ~¢H$, 
ny±Or n`m©áVm Ho$ CÔoe go Xmdm| Ho$ Omo{I_ ^ma hoVw {ZåZ{b{IV Xoer 
H«o${S>Q> aoqQ>J EO|{g`m| Ho$ aoqQ>J H$m Cn`moJ H$aVm h¡ :
•	H«o${S>Q aoqQ>J BZ\$ma_oeZ g{d©goO Am°\$ B§{S>`>m ({H«${gb)>
•	 H«o${S>Q> EZm{b{gg EÊS> [agM© {b{_Q>oS> (Ho$`a)
•	 B§{S>`m aoqQ>½g EÊS> [agM© àmBdoQ> {b{_Q>oS (B§{S>`m aoqQ>½g)
•	 BZdoñQ>_|Q> BZ\$ma_oeZ EÊS> H«o${S>Q> aoqQ>J EO|gr Am°\$ B§{S>`m 

{b{_Q>oS> (B©>H«$m)
•	 {~«H$dŠg© aoqQ>½g B§{S>`m àmBdoQ> {b{_Q>oS ({~«H$dH©$)
•	 EgE_B©AmaE aoqQ>½g {b.
•	 BÝ\$mo_o{a>Šg doë`wEeZ E§S> a|qQ>J àm. {b.
•	 ~¢H$ ny±Or n`m©áVm Ho$ CÔoí` Ho$ {bE Xmdm| Ho$ Omo{I_ ^ma hoVw 

{ZåZ{b{IV A§Vam©ï´>r` H«o${S>Q> aoqQ>J EO|{g`m| H$s aoqQ>J H$m 
Cn`moJ H$aVm h¡ :

•	 {\$M
•	 _yS>rµO
•	 ñQ>¡ÊS>S>© EÊS> nydg©

2.	 CZ F$Um| Ho$ àH$ma {OZHo$ {bE loUr H$m {ZYm©aU {H$`m OmVm h¡ :-
•	 ~¢H$ Zo Am°Z-~¡b|g erQ> Am¡a Am°\$-~¡b|g erQ> XmoZm| Ho$ nmÌ 

g^r F$Um|, Mmho Aënmd{Y hmo `m XrKm©d{Y, Ho$ {bE Cn`w©º$ 
AZw_mo{XV H«o${S>Q> aoqQ>J EO|{g`m| Ûmam V` {H$E JE `m{MV aoqQ>½g 
H$m Cn`moJ {H$`m h¡Ÿ& ~¢H$ Zo Z Vmo BZ EO|{g`m| Ûmam V` {H$E JE 
aoqQ>½g _| H$moB© {d^oX {H$`m h¡ Z hr CZH$m à`moJ {H$gr {d{eï> 
àH$ma Ho$ F$U Ho$ {bE gr{_V aIm h¡Ÿ&

•	̀{X H«o${S>Q> aoqQ>J EO|{g`m| Ûmam àXmZ {H$E JE Xmo aoqQ>½g h¢, {OZgo 
{d{^Þ Omo{I_ ^ma H$m n[aH$bZ {H$`m OmVm h¡, Vmo {ZMbo ñVa 
Ho$ aoqQ>J Ho$ AZwê$n D±$Mo ñVa H$m Omo{I_ ^ma bmJy {H$`m OmVm 
h¡Ÿ&

•	̀{X H«o${S>Q> aoqQ>J EO|{g`m| Ûmam {d{^Þ aoqQ>½g Ho$ gmW A{YH$ 
aoqQ>½g {XE OmVo h¢, Vmo g§X^© _| {bE JE Xmo {ZMbo ñVa Ho$ Omo{I_ 

Provision movement of Non-Performing Investments & 
Depreciation on Investments (Valuation)

Particulars Amount (` in 
Millions)

Opening balance 8,557.12

Provisions made during the period 3,676.38

Write Off / Reduction in Provisions 0.00

Write back of excess Provisions 0.00

Closing Balance 12,233.50

Table DF-4 - Credit Risk: Disclosures for Portfolios Subject 
to the Standardised Approach
	i. 	 Qualitative Disclosures:
1.	 Names of the credit Rating Agencies used, plus 

reasons for any changes :-
In line with the provisions of the Revised Framework 
under Basel II, where the facility provided by the Bank 
possesses rating assigned by an eligible credit rating 
agency, the risk weight of the claim will be based 
on this rating. Bank uses the ratings of the following 
domestic credit rating agencies for the purposes of risk 
weighting their claims for capital adequacy purposes:

•	 Credit Rating Information Services of India Limited 
(CRISIL)

•	 Credit Analysis and Research Limited (CARE)
•	 India Ratings and Research Private Limited (India 

Ratings)
•	 Investment Information and Credit Rating Agency of 

India (ICRA)
•	 Brickwork Ratings India Pvt. Limited (Brickwork)
•	 SMERA Ratings Ltd. 
•	 Infomerics Valuation and Rating Pvt Ltd. 
	 Bank use, the ratings of the following international 

credit rating agencies for the purposes of risk 
weighting their claims for capital adequacy 
purposes: 

•	 Fitch
•	 Moody’s
•	 Standard & Poor’s 

2.	 Types of exposures for which ratings are used:-
•	 The Bank has used the solicited ratings assigned 

by the above approved credit rating agencies for 
all eligible exposures, both on balance sheet and 
off balance sheet, whether short term or long term. 
The Bank has not made any discrimination among 
ratings assigned by these agencies nor has restricted 
their usage to any particular type of exposure.

•	 If there are two ratings accorded by credit rating 
agencies that map into different risk weights, the 
higher risk weight corresponding to lowest rating 
applied.

	•	 If multiple ratings accorded by credit rating agencies 
with different ratings, then the ratings corresponding to 
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^ma Ho$ AZwê$n aoqQ>J Am¡a CZ Xmo Omo{I_ ̂ ma _| go CÀM ñVa AWm©V² 
{ÛVr` {ZMbo ñVa Ho$ aoqQ>J H$mo bmJy {H$`m OmVm h¡Ÿ&

3. 	 ~¢qH$J ~hr _| VwbZ`mo½` AmpñV`m| na gmd©O{ZH$ {ZJ©_ aoqQ>½g Ho$ 
A§VaU Ho$ {bE à`moJ H$s OmZo dmbr à{H«$`m H$m dU©Z:
•	~¢H$ {H$gr {d{eï> {ZJ©_ _| {Zdoe H$aVm h¡ {OgH$m MwqZXm H«o${S>Q> 

aoqQ>J EO|gr Ûmam V` {H$`m J`m {ZJ©_ {d{eï> aoqQ>J hmoVm h¡; Xmdo 
H$m Omo{I_ ^ma BgHo$ {ZYm©aU na AmYm[aV hmoJmŸ&

•	{ZJ©_ {d{eï> aoqQ>J (~¢H$ H$m {ZOr F$U `m Cgr CYmaH$Vm© KQ>H$/
H$mC§Q>anmQ>u Ûmam {X`m J`m AÝ` F$U {ZJ©_) `m OmarH$Vm© aoqQ>J 
(CYmaH$Vm© KQ>H$/H$mC§Q>anmQ>u) H$mo {ZåZ{b{IV eVm] Ho$ AYrZ 
Cgr CYmaH$Vm© KQ>H$/H$mC§Q>anmQ>u Ho$ J¡a-loUr {ZYm©[aV F$U Ho$ 
{bE bmJy {H$`m OmVm h¡ :

•	{ZJ©_ {d{eï> aoqQ>J H$m Cn`moJ V^r {H$`m OmVm h¡ O~ ~¢H$ H$m 
J¡a-loUr {ZYm©[aV Xmdm loUr {ZYm©[aV {ZJ©_/F$U Ho$ g_ê$n hmoVm 
h¡ `m A{YH$ hmoVm h¡Ÿ&

•	Ohm± H$ht J¡a-loUr {ZYm©[aV Xmdm| Ho$ Omo{I_ ^ma {ZYm©[aV H$aZo 
hoVw OmarH$Vm© aoqQ>J `m {ZJ©_ {d{eï> aoqQ>J H$m Cn`moJ {H$`m OmVm 
h¡, Eogo aoqQ>J Cgr H$mC§Q>anmQ>u na Xmdo H$s g§nyU© aH$_ Ho$ {bE {X`m 
OmVm h¡Ÿ&

ii.  n[a_mUmË_H$ àH$Q>rH$aU:
Hw$b ~¢H$ EŠgnmoµOa _mZH$sH¥$V Ñ{ï>H$moU Ho$ AYrZ Omo{I_ H$mo H$_ H$aZo 
(grAmaE_) Ho$ ~mX à_wI Omo{I_ ~Ho$Q²>g _| ~¢H$ Ho$ {Zdoe ~H$m`m gH$b 
A{J«_ (loUr {ZYm©[aV Am¡a J¡a loUr {ZYm©[aV g{hV) H$s aH$_

aH$_ (` {_{b`Z _|)
Omo{I_ ^ma dJ©

A{J«_
{Z{Y AmYm[aV
100% go H$_ Omo{I_ ^ma 1,310,556.12

100% Omo{I_ ^ma 483,332.02

100% go A{YH$ Omo{I_ ^ma 232,296.73

H$Q>m¡Vr - gr.Ama.E_. 207,275.88

Hw$b 2,233,460.75

J¡a-{Z{Y AmYm[aV
100% go H$_ Omo{I_ ^ma 112,016.80

100% Omo{I_ ^ma 67,363.49

100% go A{YH$ Omo{I_ ^ma 32,877.94

H$Q>m¡Vr - gr.Ama.E_. 10,501.96

Hw$b 222,760.19

{Zdoe (~¢qH$J ~hr)
100% go H$_ Omo{I_ ^ma 507,183.44

100% Omo{I_ ^ma 0.00

100% go A{YH$ Omo{I_ ^ma 767.32

ny§Or go H$Q>m¡Vr 3.00

Hw$b 507,953.76

the two lowest risk weights referred to and the higher 
of those two risk weights applied. i.e., the second 
lowest risk weight. 

3.	 Description of the process used to transfer public issue 
ratings on to comparable assets in the banking book.

•	 Bank invests in a particular issue that has an issue 
specific rating by a chosen credit rating agency; 
the risk weight of the claim will be based on this 
assessment.

•	 Issue Specific Ratings (Bank’s own exposures or other 
issuance of debt by the same borrower constituent/
counterparty) or Issuer Ratings (borrower constituent/ 
counterparty) are applied to unrated exposures of 
the same borrower constituent/ counterparty subject 
to the following:

•	 Issue specific ratings are used where the unrated 
claim of the Bank ranks pari-passu or senior to the 
rated issue / debt.

•	 Wherever issuer rating or issue specific ratings are 
used to risk weight unrated claims, such ratings are 
extended to entire amount of claim on the same 
counterparty. 

ii. Quantitative Disclosures: 
Amount of the Bank’s Exposures – Outstanding Gross 
Advances (including Rated & Unrated) in Major Risk 
Buckets after factoring Risk Mitigants under Standardized 
Approach.

		  (Amount ` in Millions)

Risk Weight Category Amount 
Advances

Fund Based

Risk weight Below 100 % 1,310,556.12

Risk weight of 100 % 483,332.02

Risk weight more than 100 % 232,296.73

Deducted-CRM 207,275.88

Total 2,233,460.75

Non-Fund Based

Risk weight Below 100 % 112,016.80

Risk weight of 100 % 67,363.49

Risk weight more than 100 % 32,877.94

Deducted-CRM 10,501.96

Total 222,760.19

Investments (Banking Book)

Risk weight Below 100 % 507,183.44

Risk weight of 100 % 0.00

Risk weight more than 100 % 767.32

Deducted from capital 3.00

Total 507,953.76
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gm[aUr S>rE\$ - 5: F$U Omo{I_ _| H$_r : _mZH$sH¥$V Ñ{ï>H$moU 
Ho$ {bE àH$Q>rH$aU

i.	 JwUmË_H$ àH$Q>rH$aU:
	 ~¢H$ Ûmam F$U Omo{I_ _| H$_r H$m àH$Q>rH$aU H$aZo H$s àUmbr 

AnZmB© Om ahr h¡ {Ogo F$U Omo{I_ Ho$ {bE ny§Or Amdí`H$VmAm| 
H$mo H$_ H$aZo hoVw _mZH$sH¥$V Ñ{ï>H$moU Ho$ A§VJ©V _mÝ`Vm Xr JB© h¡ 
Am¡a `h AmoQ>rgr ì`wËnÞ Ho$ H$mC§Q>anmQ>u Omo{I_ à^mam| Ho$ n[aH$bZ 
Ho$ {bE VWm Q´>oqS>J ~hr _| {H$E JE aonmo-ñQ>mB©b boZ-XoZm| Ho$ {bE ^r 
bmJy hmoJrŸ&

1.	 g§nmpíd©H$ _yë`m§H$Z Ed§ à~§YZ Ho$ {bE Zr{V Ed§ à{H«$`m
	 {Z`§ÌU H$s _yb à{H«$`mE± Ed§ ã`m¡ao VWm _mZH$/ñdrH$m`© g§nmpíd©H$ 

à{V^y{V`m| Ho$ àH$ma, F$U àXmZ H$aZo Ho$ {bE Amdí`H$ Jma§Q>r, 
{d{^Þ àH$ma Ho$ F$U Ed§ g§nmpíd©H$ à{V^y{V`m| Ho$ _yë`m§H$Z à{H«$`m, 
g§nmpíd©H$ à{V^y{V`m| Ho$ nwZ_y©ë`m§H$Z H$s Amd¥{Îm Am¡a {ZJ©_Z Am{X 
~¢H$ Ûmam Omar F$U Zr{V VWm F$U Omo{I_ Zr{V _| gy{MV {H E OmVo 
h¢Ÿ&

2.	 ~¢H$ Ûmam ñdrH$ma {H$E OmZo dmbs _w»` g§nmpíd©H$ à{V^y{V`m| 
H$m dU©Z

	 _mZH$sH¥$V Ñ{ï>H$moU Ho$ A§VJ©V ny§Or n[aH$bZ hoVw Omo{I_ H$mo H$_ 
H$aZo dmbr nmÌ g§nmpíd©H$ à{V^y{V`m± {ZåZdV² h¢ :

	 •	 ZH$X `m ZH$X g_mZ (CYmaH$Vm© ~¢H$ Ûmam Omar _r`mXr O_mam{e 
agrXm| g{hV)

	 •	 gmoZm (XmoZm| ~w{b`Z Am¡a Am^yfU g{hV)
	 •	 H|$Ð Am¡a amÁ` gaH$ma Ûmam Omar à{V^y{V`m±
	 •	 {H$gmZ {dH$mg nÌ (Ho$drnr) Am¡a amï´>r` ~MV à_mUnÌ 

(EZEggr)
	 •	 AmB©AmaS>rE Ûmam {d{Z`{_V, {H$gr ~r_m H§$nZr H$s Kmo{fV 

Aä`n©U _yë` H$s OrdZ ~r_m nm°{b{g`m±
	 •	 ~r~r~r loUr {ZYm©[aV F$U à{V^y{V`m± - `m Aënmd{Y _r`mXr 

F$U {bIVm| Ho$ {bE ~ohVa/nrAma3/nr3/E\$3/E3
3.	 Jma§Q>a H$mC§Q>anmQ>u Ho$ _w»` àH$ma Am¡a CZH$s F$U-nmÌVm
	 ~¢H$ CZ Jma§{Q>`m| Ho$ ê$n _| F$U gwajm na {dMma H$aVm h¡ Omo àË`j, 

{d{hV, A{dH$ënr Am¡a Aà{V~§{YV h¡§Ÿ& ~¢H$, ny§Or Amdí`H$VmAm| Ho$ 
n[aH$bZ _| Eogr F$U gwajm H$mo Ü`mZ _| aIVm h¡Ÿ&

	 F$U Omo{I_ H$mo H$_ H$aZo Ho$ {bE _mÝ` Jma§{Q>`m| Ho$ àH$ma h¢ - 
H|$Ð gaH$ma, amÁ` gaH$ma H$s Jma§Q>r, B©grOrgr (amÁ` gaH$ma Am¡a 
B©grOrgr Ho$ Jma§Q>rH¥$V {hñgo Ho$ {bE bmJy 20% Omo{I_ ^ma), 
grOrQ>rE_EgB©, grAmaOrE\$Q>rEbAmB©EM ({ZåZ Am`dmbo Amdmg 
Ho$ {bE G UŸJma§Q>r {Z{Y Q´>ñQ>)&

	 H$mC§Q>anmQ>u EŠgnmoOa Ho$ Jma§Q>rH¥$V {hñgo go Jma§Q>a Ho$ {bE bmJy 
Omo{I_ ^ma V` {H$`m OmVm h¡ VWm Agwa{jV {hñgo go H$mC§Q>anmQ>u 
H$m Omo{I_ ^ma {ZYm©[aV {H$`m OmVm h¡Ÿ& AV… H$mC§Q>anmQ>u go H$_  
Omo{I_ ^madmbr H§$n{Z`m| Ûmam Omar Jma§{Q>`m| go ny§Or à^ma _| H$_r 
hmoVr h¡Ÿ&

 Table DF-5: Credit Risk Mitigation: Disclosures for 
Standardized Approaches

	i. 	 Qualitative Disclosures: 
	 Disclosures on credit risk mitigation methodology are 

being adopted by the Bank which are recognized 
under the Standardized Approach for reducing 
capital requirements for credit risk and this will also 
be applicable for calculation of the counterparty risk 
charges for OTC derivatives and repo-style transactions 
booked in the trading book. 

1.	 Policies and processes for collateral valuation and 
management 

	 Basic procedures and descriptions of controls as well as 
types of standard/acceptable collaterals, guarantees 
necessary in granting credit, evaluation methods for 
different types of credit and collateral, frequency of 
revaluation and release of collateral are stipulated in 
the Credit policy & Credit Risk Policy framed by the 
Bank. 

2.	 A description of the main collaterals taken by the 
Bank 

	 Collaterals eligible as risk mitigants for capital 
computation under Standardized Approach comprise 
namely: 

•	 Cash or Cash equivalent (including fixed deposit 
receipts, issued by the lending bank).

•	 Gold (include both bullion and jewellery)
•	 Securities issued by Central and State Governments 
•	 Kisan Vikas Patra (KVP) and National Savings 

Certificates (NSC)
•	 Life insurance policies with a declared surrender 

value of an insurance company which is regulated 
by IRDA. 

•	 Debt Securities rated BBB- or better/ PR3/P3/F3/A3 for 
Short-Term Debt Instruments 

3.	 Main types of guarantor counterparty and their 
creditworthiness:

	 The Bank considers credit protection in terms of the 
guarantees which are direct, explicit, irrevocable and 
unconditional. The bank takes into account such credit 
protection in calculating capital requirements

	 The types of guarantees recognized for credit risk 
mitigation are guarantees by Central Government, 
State Governments, ECGC (Risk Weight at 20% for 
guaranteed portion of State Govt. & ECGC), CGTMSE, 
CRGFTLIH (Credit Guarantee Fund Trust for Low income 
housing). 

	 As the guaranteed portion of the counterparty 
exposure is assigned the risk weight of the applicable 
to guarantor and the uncovered portion retains the 
risk weight of the underlying counterparty. Hence 
Guarantees issued by entities with attracting lower 
risk weight than the counterparty will lead to reduced 
capital charges.
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ii. n[a_mUmË_H$ àH$Q>rH$aU
nmÌ grAmaE_ Ûmam Ama{jV EŠgnmoOa ({Z{Y AmYm[aV Am¡a J¡a {Z{Y 
AmYm[aV)
{ddaU aH$_ (` {_{b`Z _|)
nmÌ g§nmpíd©H$ à{V^y{V 141,737.47

nmÌ Jma§Q>r (0% F$U ^madmbr) [H|$Ð gaH$ma, 
amÁ` gaH$ma, grOrE_EgB©,]

76,040.37

Hw$b 217,777.84

gm[aUr S>rE\$-6: à{V^yVrH$aU EŠgnmoOa: _mZH$sH¥$V Ñ{ï>H$moU 
Ho$ {bE àH$Q>rH$aU

{Z`V Ad{Y VH$ qg{S>Ho$Q>~¢H$ Zo {H$gr àH$ma H$s à{V^yVrH$aU boZ-XoZ 
_| ^mJ Zht {b`m h¡&

gm[aUr S>rE\$-7: ì`mnma ~hr _| ~mµOma Omo{I_

~mµOma Omo{I_ H$m g§X^© CZ AmJm_r AO©Zm| H$s A{ZpíMVVm go h¡ Omo 
ã`mO Xa, {dXoer {d{Z_` Xa, _mH}$Q> _yë` _| hmoZodmbo n[adV©Z Am¡a 
CVma-M‹T>md Ho$ n[aUm_ñdê$n CËnÞ hmoVr h¡Ÿ& ~moS>© Ûmam AZw_mo{XV {Zdoe 
Am¡a ~mµOma Omo{I_ Zr{V VWm Cg na n[aMmbZmË_H$ _mJ©Xeu {gÕm§V 
_m¡OyX h¢, {OZH$s g_rjm dm{f©H$ Vm¡a na `h gw{ZpíMV H$aZo Ho$ {bE H$s 
OmVr h¡ {H$ à{V^y{V`m|, {dXoer {d{Z_` Am¡a ì`wËnÞ H$m n[aMmbZ gwÑ‹T> 
Am¡a ñdrH$m`© H$mamo~ma Zr{V`m| Ho$ AZwê$n {H$`m OmVm h¡ VWm do _m¡OyXm 
{d{Z`m_H$ _mJ©Xeu {gÕm§Vm| Ho$ AZwê$n h¢Ÿ&

ì`mnma ~hr _| ~mµOma Omo{I_ H$m {ZYm©aU _mZH$sH¥$V Ad{Y Ñ{ï>H$moU Ho$ 
AZwgma {H$`m OmVm h¡Ÿ& ì`mnma ~hr _| ~mµOma Omo{I_ Ho$ ny§Or à^ma AWm©V² 
Ym[aV g§{d^mJ (EM.E\$.Q>r.) VWm {~H«$s Ho$ {bE CnbãY (E.E\$.Eg.) 
g§{d^mJ H$m n[aH$bZ ^maVr` [aµOd© ~¢H$ Ho$ {ddoH$nyU© _mJ©Xeu {gÕm§Vm| 
Ho$ AZwgma {H$`m OmVm h¡Ÿ&

~mµOma Omo{I_ Ho$ {bE ny§Or Amdí`H$VmE±
_mZH$ Ad{Y ÑpîQ>H$moU aH$_ (` {_{b`Z _|)
ã`mO Xa Omo{I_ 13,065.36

{dXoer {d{Z_` Omo{I_ (gmoZm g{hV) 146.81

B©pŠdQ>r Omo{I_ 3,226.75

Hw$b 16,438.92

gm[aUr S>rE\$-8: n[aMmbZ Omo{I_ àH$Q>rH$aU

n[aMmbZ Omo{I_
n[aMmbZ Omo{I_ hm{Z H$s Omo{I_ h¡, Omo Am§V[aH$ à{H«$`mAm| H$s 
An`m©áVm `m Ag\$b hmoZo Ho$ H$maU, bmoJm| `m àUm{b`m| H$s dOh go 
hmoVr h¡ `m ~mø H$maUm| go hmoVr h¡& n[aMmbZ Omo{I_ Ho$ A§VJ©V H$mZyZr 
Omo{I_ AmVr h¡ ~pëH$ H$m`©Zr{VH$ Omo{I_ Am¡a à{Vð>m g§~§Yr Omo{I_ 
em{_b Zht h¢&

~¢H$ Ho$ nmg Eogr AZwXoe nwpñVH$m h¡, {Og_| CgH$m g§nyU© H$mamo~ma joÌ 
em{_b h¡& ~¢H$ H$mo Am§V[aH$ Ed§ ~mø J{V{d{Y`m| H$s AÚVZ gyMZm go 
AdJV H$amZo hoVw Amd{YH$$ Vm¡a na n[anÌ Omar {H$E OmVo h¢& ~¢H$ Ho$ 

	ii. 	Quantitative Disclosures 

Exposures (Fund Based and Non Fund Based) covered by 

Eligible CRMs:
Particulars Amount (` in Millions)
Eligible Collaterals 141,737.47
Eligible Guarantees [Central 
Govt., State Govt., CGMSE]

76,040.37

Total 217,777.84

Table DF-6: Securitisation Exposures: Disclosure for 
Standardised Approach

As on date, SyndicateBank has not entered into any kind 
securitization transaction.

Table DF-7: Market Risk in Trading Book

Market risk refers to the uncertainty of future earnings 
resulting from changes in interest rates, foreign exchange 
rates, market prices and volatilities. The Board approved 
Investment and Market Risk policies and operational 
guidelines thereon are in place, reviewed annually to 
ensure that operations in securities, foreign exchange and 
derivatives are conducted in accordance with sound and 
acceptable business practices and are as per the extant 
regulatory guidelines.

Market Risk in Trading Book is assessed as per the 
Standardised Duration approach. The capital charge 
for Market Risk in Trading Book, i.e, Held for Trading (HFT) 
and Available for Sale (AFS) portfolios is computed as per 
Reserve Bank of India prudential guidelines.

Capital requirements for Market Risk

Standardized Duration Approach Amount 
(` in Millions)

Interest rate risk 13,065.36
Foreign exchange risk (including gold) 146.81
Equity risk 3,226.75
Total 16,438.92

Table DF 8-Operational Risk Disclosures

Operational Risk

Operational Risk is the risk of loss resulting from inadequate 
or failed internal processes, people and systems, or from 
external events. Operational Risk includes legal risk but 
excludes strategic risk and reputation risk.

Bank has well laid down manual of instructions covering 
the entire gamut of its business. These manuals are 
periodically supplemented with circulars to update the 
information with the developments internal and external 
to the bank. Bank has a well developed Operational risk 
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nmg EH$ n[aMmbZ Omo{I_ à~§YZ ‹T>m±Mm h¡, {Og_| _w»` Zr{V Ho$ ê$n _| 
n[aMmbZ à~§YZ Zr{V Am¡a {ZåZ{b{IV na {ZYm©[aV Zr{V em{_b h¢&

1.	Omo{I_ Am¡a {Z`§ÌU ñd-_yë`m§H$Z (AmagrEgE)

2.	à_wI Omo{I_ g§Ho$VH$ (Ho$AmaAmB©) Am¡a

3.	hm{Z S>oQ>m à~§YZ (EbS>rE_)

BgHo$ A{V[aº$ ~¢H$ Ho$ nmg {~µOZog bmBZ _¡qnJ Zr{V, YmoImY‹S>r Omo{I_ 
à~§YZ Zr{V, Ho$dmB©gr Am¡a EE_Eb Cëb§KZ H$mo amoH$Zo Ho$ {bE Ho$dmB©gr 
Am¡a EE_Eb Zr{V h¢& X¡{ZH$ AmYma na g§doXZerb boZ-XoZm| H$s {ZJamZr 
hoVw ~¢H$ Zo àYmZ H$m`m©b` VWm joÌr` H$m`m©b`m| _§o namoj {ZJamZr H$j 
H$s ñWmnZm H$s h¡ Omo àma§{^H$ MoVmdZr à{H«$`m àUmbr Ho$ ê$n _| H$m`© 
H$aoJm& ~¢H$ Zo {hV {damoY na ^r Zr{V H$m T>m±Mm ~Zm`m h¡ Vm{H$ `h 
gw{ZpíMV {H$`m OmE {H$ g§JR>Z Ho$ à{V ì`dgm{`H$ Xm{`Ëdm| H$m {Zd©hZ 
H$aVo g_` ì`pŠVJV {hV _| ~mYm Z ~Z OmE&

~¢H$ Zo àmßV AZw^d Ho$ AmYma na Am¡a ^m.[a.~§¡. Ûmam J{R>V Jmonmb H¥$îU 
g{_{V Ûmam H$s JB© {g\$m[aem| Ho$ AmYma na ^r H$mamo~ma {Za§VaVm `moOZm 
Zr{V H$mo n[aemo{YV {H$`m h¡& EH$ {dñV¥V AmnXm {ZdmaU ̀ moOZm ~ZmB© JB© 
h¡ Am¡a gyMZm àm¡Úmo{JH$s g§~§Yr {dKQ>Zm| go ~MZo VWm H$mamo~ma {Za§VaVm 
gw{ZpíMV H$aZo hoVw, gyMZm gwajm Zr{V Ho$ _mÜ`_ go gyMZm gwajm H$m 
à~§YZ {H$`m OmVm h¡& 

n[aMmbZJV Omo{I_ Ho$ {bE ny±Or à^ma H$s JUZm H$m ÑpîQ>H$moU

^maVr` [aµOd© ~¢H$ Ho$ _mJ©Xeu {gÕm§Vm| Ho$ AZwgma ~¢H$ dV©_mZ _| 
n[aMmbZmË_H$ Omo{I_ Ho$ {bE ny±Or à^ma H$s JUZm H$aZo hoVw _yb 
g§Ho$VH$ Ñ{ï>H$moU (~rAmB©E) H$mo AnZm ahm h¡Ÿ& 

_mZH$ Ñ{ï>H$moU (Q>rEgE) H$s gw{dYm Ho$ {bE, ~¢H$ Zo {~OZog bmBZ 
H$s _¡qnJ H$s à{H«$`m H$mo AnZm`m h¡& ~¢H$ Zo {XZm§H$ 31.03.2018 VH$ 
28 {V_m{h`m| H$s Am` Ho$ _¡qnJ H$m`© H$mo nyU© {H$`m h¡& ^m.[a.~¢. Ûmam 
{ZYm©[aV {d{^Þ {~OZog bmBZ _| pñWV gH$b Am` H$s _¡qnJ H$s à{H«$`m  
{V_mhr AmYma na AnZm`r JB© h¡ Am¡a Cgo AZw_moXZ Ho$ {bE n[aMmbZmË_
H$ Omo{I_ à~§YZ g{_{V (AmoAmaE_gr)H$s ~¡R>H$ _| àñVwV {H$`m OmVm 
h¡&

n[aMmbZJV Omo{I_ g§aMZm Ho$ A§VJ©V à_wI Omo{I_ g§Ho$VH$m| (Ho$AmaAmB©) 
VWm Omo{I_ Ed§ {Z`§ÌU ñd-_yë`m§H$Z (AmagrEgE) H$m H$m`m©Ýd`Z {H$`m 
J`m h¡& ~¢H$, grAmoAmaS>rAmoEŠg (F$U Ed§ narMmbZJV Omo{I_ S>mQ>m 
{d{Z_` hoVw ~¢H$m| H$m g§K) H$m EH$ g§ñWmnH$ gXñ` h¡, Omo ~mø S>mQ>m hm{Z 
H$mo EH${ÌV H$aZo _| ~¢H$ H$mo gj_ ~ZmZo hoVw ^maVr` ~¢H$ g§K (AmB©~rE) 
Ûmam ñWm{nV EH$ H§$nZr h¡&

management framework, which includes operational 
management policy, as parent policy and other policies 
on

1.	 Risk and Control Self Assessment(RCSA)

2.	 Key Risk Indicators (KRIs) and 

3.	 Loss Data Management (LDM). 

In addition to this, Bank has policy on Business Line 
Mapping, Fraud Risk Management Policy, KYC and AML 
policies to prevent KYC and AML violations. Bank had 
created off-site monitoring cells at HO and ROs to monitor 
sensitive transactions on a daily basis which serves as an 
early warning system. Bank has also framed a Policy on 
Conflicts of Interest to ensure that Personal interests are not 
coming in the way of discharging the Professional duties 
towards the Organization. 

Bank has revised the Business Continuity Plan Policy on 
the basis of experience gained and also on the basis 
of the recommendations made by the Gopala Krishna 
Committee formed by RBI.  A detailed disaster recovery 
plan has been put in place and to address the IT related 
disruptions & to ensure Business Continuity. Information 
security is managed through information security policy.

Approach for Computation of Capital Charge for 
Operational Risk

In accordance with Reserve Bank of India guidelines, the 
Bank is presently adopting the Basic Indicator Approach 
(BIA) for measurement of Operational Risk Capital Charge. 

For facilitating migration towards The Standardized 
Approach (TSA), Bank has undertaken the process of 
Business Line Mapping. Bank has completed mapping of 
income for 28 quarters as on 31.03.2018. The mapping 
of Gross Income to various Business Lines as defined by 
RBI is undertaken on a quarterly basis and the same is 
being placed before the Operational Risk Management 
Committee (ORMC) meeting for approval.

As part of the Operational Risk Framework Key Risk 
Indicators (KRIs) and Risk and Control Self Assessment 
(RCSA) have been rolled out. Bank is one of the founder 
members of CORDEX (Consortium of Banks for Credit & 
Operational Risk Data Exchange), a company formed 
by Indian Banks’ Association (IBA) for enabling the Bank in 
collecting External Loss Data.
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gm[aUr S>rE\$-9: ~¢qH$J ~hr _| ã`mO Xa Omo{I_ 
(AmB©AmaAma~r~r)

i.	 JwUmË_H$ àH$Q>rH$aU:

g§JR>ZmË_H$ T>m±Mm : 

~moS>© `m {ZXoeH$ _§S>b H$s Omo{I_ à~§YZ g{_{V Ûmam ~ZmE JE Omo{I_ 
_mZX§S>m| Ho$ VhV ~¢H$ Ûmam ~mµOma Omo{I_ EŠgnmoOa H$s ì`dñWm H$aZo 
hoVw AmpñV Xo`Vm à~§YZ g{_{V (EEbgrAmo) CÎmaXm`r h¡Ÿ& AmpñV Xo`Vm 
à~§YZ g{_{V Ho$ n`©dojU _| AmpñV Xo`Vm à~§YZ g_yh {ZJamZr H$aVm 
h¡ Am¡a Omo{I_ H$m à~§YZ H$aVm h¡Ÿ& g_wÐnmar` b§XZ emIm _| AmpñV-
Xo`Vm à~§YZ g_yh (EEbE_ J«wn) ã`mO Xa Omo{I_ Am¡a VabVm Omo{I_ 
H$s {ZJamZr H$aVm h¡Ÿ&

~¢H$ H$s AmpñV-Xo`Vm à~§YZ Zr{V _| {ZXoeH$ _§S>b Omo{I_ g{_{V/
AmpñV-Xo`Vm à~§YZ g{_{V Ûmam {ZYm©[aV VabVm Am¡a ã`mO Xa Omo{I_ 
na {ddoH$nyU© _mZX§S> {Z{hV ahVm h¡Ÿ& {ddoH$nyU© gr_mAm| H$s {Z`{_V 
AmYma na {ZJamZr H$s OmVr h¡Ÿ& gr_mAm| H$m ì`{VH«$_ hmoZo na BgH$s 
gyMZm, AmpñV-Xo`Vm à~§YZ g{_{V/Omo{I_ à~§YZ g{_{V/~moS>© H$mo Xr 
OmEJrŸ&

~¢qH$J ~hr _| ã`mO Xa Omo{I_ {ZåZ Xmo Ñ{ï>H$moUm| go àmá H$s OmVr h¢ :

	• nma§n[aH$ A§Vamb {díbofU - AO©Z n[aàoú`

• Ad{Y A§Vamb {díbofU - Am{W©H$ _yë` n[aàoú`

A§Vamb {díbofU : ã`mO Xa A§Vamb `m Ag§Vw{bV Omo{I_ H$m 
AmH$bZ, Kaoby Am¡a g_wÐnmar` n[aMmbZm| Ho$ {bE Xr JB© {V{W na 
{d{^Þ g_`-A§Vambm| H$s JUZm Ho$ AmYma na hmoVm h¡Ÿ& A§Vamb {díbofU 
H$m AmH$bZ Xa g§doXZerb Xo`VmE± (AmaEgEb) `m Xa g§doXZerb 
AmpñV`m| (AmaEgE) ({OZ_| VwbZnÌoVa pñW{V em{_b h¡) Ho$ A§Va Ho$ 
AmYma na hmoVm h¡Ÿ& [anmoQ>©, Ad{eï> n[anŠdVm `m AJbo nwZ_y©ë`m§H$Z, 
Omo ^r nhbo hmo, Ho$ AZwgma {ZYm©[aV g_` na, g_yh Xa g§doXZerb 
Xo`VmAm|, AmpñV`m| VWm VwbZ-nÌoVa pñW{V`m| Ho$ AmYma na V¡`ma H$s 
OmVr h¡Ÿ& An[anŠd AmpñV`m|/Xo`VmAm| (O¡go AmpñV H$m°b_ _| H$m`©H$mar 
ny±Or gw{dYm Am¡a Xo`Vm H$m°b_ _| Mmby Am¡a ~MV ~¢H$ O_m)H$m dJuH$aU 
g_`mZwgma ̂ m.[a.~¢. Ho$ {ZpíMV _mZX§S>m| Ho$ AZwê$n H$s`m OmVm h¡Ÿ& Ama.
Eg.E. Am¡a Ama.Eg.Eb. Ho$ ~rM àË`oH$ g_`gyMr H$m A§Va Cg g_` 
Ho$ A§Va H$mo Xem©Vm h¡Ÿ& A§Va H$s A{^Xem `h Xem©Vr h¡ {H$ {Zdb Am` 
gH$mamË_H$ h¡ ̀ m ZH$mamË_H$ Am¡a ã`mO Xa _| n[adV©Z H$s Amoa B§{JV H$aVr 
h¡ Am¡a AZw_mZV… ã`mO Am` _| AmE A§Va H$mo nyU© H$aZo hoVw ã`mO na 
n[adV©Z {H$`m OmVm h¡Ÿ& ~¢H$ H$s AmpñV-Xo`Vm à~§YZ Zr{V H$m A{^àm` 
Ag§VwbZ Ho$ {bE ~Ho$Q>dma gr_mAm| H$mo Xÿa H$aVm h¡Ÿ& 

Omo{I_ na AO©Z (B©EAma): A§Va `h Xem©Vm h¡ {H$ ~¢H$ 
(AmaEgE>AmaEgEb) Ho$ gH$mamË_H$ A§Va Ho$ H$maU ã`mO Xa KQ>mZo 
H$s pñW{V _| h¡Ÿ& ~¢H$ ã`mO Xam| Ho$ ñVa _| 200 ~o{gH$ ßdmB§Q> Ho$ AmYma na 
{Zdb ã`mO Am` (EZAmB©AmB©) Ho$ B©EAma H$s {ZJamZr H$aVm h¡Ÿ& {nN>bo 
df© H$s EZAmB©AmB© H$s à{VeVVm go Bg df© H$s EZAmB©AmB© H$s à{VeVVm 

Table DF-9: Interest Rate Risk in the Banking Book 
(IRRBB)

	i.	 Qualitative Disclosures: 

Organizational set-up

ALCO (Asset-Liability Management Committee) is 
responsible for management of the balance sheet of the 
Bank with a view to managing the market risk exposure 
assumed by the Bank within the risk parameters laid down 
by the Risk Management Committee of the Board or the 
Board of Directors. The Asset Liability Management Group 
at the Bank monitors and manages the risk under the 
supervision of ALCO. At overseas branch, London, ALM 
group monitors interest rate risk along with liquidity risk. 

The ALM Policy of the Bank contains the prudential limits on 
liquidity and interest rate risk, as prescribed by the Board 
of Directors/Risk Committee/ALCO. The prudential limits are 
monitored on regular basis. Any breach in the limits will be 
reported to ALCO/ RMC/ Board. 

Interest Rate Risk in Banking Book is derived under following 
two approaches

•	Traditional Gap Analysis – Earnings perspective

•	Duration Gap Analysis – Economic value perspective

Gap analysis: The interest rate gap or mismatch risk 
is measured by calculating gaps over different time 
intervals at a given date for domestic and overseas 
operations. Gap analysis measures mismatches between 
Rate Sensitive Liabilities (RSL) and Rate Sensitive Assets 
(RSA) (including off-balance sheet positions). The report is 
prepared by grouping rate sensitive liabilities, assets and 
off-balance sheet positions into time buckets according 
to residual maturity or next re-pricing period, whichever 
is earlier. For non-maturity assets/liabilities (for instance, 
working capital facilities on the assets side and current and 
savings account deposits on the liabilities side) grouping 
into time buckets is done based on behavioral studies or 
by making certain assumptions in line with RBI guidelines. 
The difference between RSA and RSL for each time bucket 
signifies the gap in that time bucket. The direction of the 
gap indicates whether net interest income is positively 
or negatively impacted by a change in the direction of 
interest rates and the extent of the gap approximates the 
change in net interest income for that given interest rate 
shift. The ALM Policy of the Bank stipulates bucket-wise limits 
for mismatches.

Earnings at Risk (EaR): The gap reports indicate whether 
the Bank is in a position to benefit from rising interest 
rates by having a positive gap (RSA > RSL) or whether it 
is in a position to benefit from declining interest rates by 
a negative gap (RSL > RSA). The Bank monitors the EaR 
with respect to net interest income (NII) based on a 200 
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H$m à^md h_| ~¢H$ Ho$ Aa{jV Omo{I_ H$s ñnï> JUZm H$aZo _| ghm`H$ hmoVm 
h¡Ÿ& B©EAma H$s JUZm ~¢qH$J ~hr d ì`mnma ~hr _| em{_b H$s JB© h¡Ÿ&

B©{¹$Q>r H$m Am{W©H$ _yë` (B©drB©): ã`mO Xam| _| n[adV©Z, ~¢H$ H$s 
B©{¹$Q>r Ho$ ~mµOma _yë` na XrKm©d{Y à^md S>mbVm h¡; gmW hr, ~¢H$ H$m 
Am{W©H$ _yë`, ~¢H$ H$s AmpñV Ed§ Xo`VmE§ Am¡a ~¢H$ H$s VwbZnÌmoÎma 
pñW{V`m± ^r à^m{dV hmoVr h¢Ÿ& AmpñV Xo`VmAm| Am¡a B©{¹$Q>r na ã`mO Xa 
H$s g§doXZerbVm H$m _mnX§S> Ad{Y h¡Ÿ& ã`mO Xa _| n[adV©Z H$aZo na 
AmpñV `m Xo`VmAm| (`m B©{¹$Q>r) Ho$ ~mµOma _yë` _| A§Va H$s à{VeVVm 
H$mo n[a^m{fV H$aVm h¡Ÿ& Bg àH$ma go ã`mO Xam| _| n[a^m{fV n[adV©Z Ho$ 
H$maU {H$gr H§$nZr H$s B©{¹$Q>r Ho$ ~mµOma _yë` _| n[adV©Z hmoVm h¡ Vmo B©drB© 
CgH$m _mnX§S> hmoVm h¡Ÿ& ~¢H$, AnZo Kaoby Am¡a g_wÐnmar` n[aMmbZm| Ho$ 
AmB©AmaAma~r~r H$s ì`dñWm H$aZo Ho$ {bE B©drB© H$mo EH$ T>m±Mo Ho$ ê$n 
_| BñVo_mb H$aVm h¡Ÿ& EgEbE_ Zr{V ~¢H$ H$s g_J« B©drB© H$mo AZw~§{YV 
H$aVr h¡Ÿ&
ii.	 n[a_mUmË_H$ àH$Q>rH$aU: 

ã`mO Xa Omo{I_ na à^md 

AO©Z n[aàoú` (nma§n[aH$ A§Vamb {díbofU)-~¢H$ AO©Z na à^md
am{e (` {_{b`Z _|)

ã`mO Xa _| d¥{Õ ã`mO Xa _| H$_r
100 bps 
~rnrEg

200bps 
~rnrEg

100 bps 

~rnrEg
200 bps 

~rnrEg

AmB© EZ Ama 401 803 (401) (803)

`y Eg S>r (23) (46) 23 46

AÝ` (9) (18) 9 18

`moJ 369 739 (369) (739)

Am{W©H$ n[aàoú` (Ad{Y A§Vamb {díbofU)-{Zdb _m{b`V na 
à^md

H«$_ g§»`m {ddaU _yë`

1 Xa g§doXZerb Xo`VmAm| hoVw ^m[aV Am¡gV 
g§emo{YV Ad{Y

0.98

2 Xa g§doXZerb AmpñV H$s ^m[aV Am¡gV 
g§emo{YV Ad{Y

1.22

3 ã`mO Xa _| 1% ~Xbmd hoVw {Zdb _m{b`V 
na à^md

9131.75

4 ã`mO Xa _| 2% ~Xbmd hoVw {Zdb _m{b`V 
na à^md

 18,263.50

ã`mO-Xa Omo{I_ H$mo _mnZo H$s Amd¥{Îm

~¢qH$J ~hr _| ã`mO-Xa Omo{I_ H$s g§JUZm ~¢H$ Ûmam _m{gH$ AmYma na 
H$s OmVr h¡Ÿ& ~¢H,$ ã`mO-Xa _| ~Xbmd Ho$ gmW B©{¹$Q>r Ho$ ~mµOma _yë` 
_| g§^m{dV {JamdQ> H$s ^r _m{gH$ AmYma na JUZm H$aVm h¡Ÿ& _m{gH$ 
AmYma na Omo{I_ na AO©Z H$s _mn nma§n[aH$ A§Vamb {díbofU Ho$ Ûmam 
H$s OmVr h¡Ÿ&

basis points adverse change in the level of interest rates. 
The magnitude of the impact over a one year period, as 
a percentage of the NII of the previous year gives a fair 
measure of the earnings risk that the Bank is exposed to. 
The EaR computations include the banking book as well 
as the trading book. 
Economic Value of Equity (EvE): Change in the interest 
rates also have a long-term impact on the market value 
of equity of the Bank, as the economic value of the 
Bank’s assets, liabilities and off-balance sheet positions is 
impacted. Duration is a measure of interest rate sensitivity 
of assets, liabilities and also equity. It may be defined as 
the percentage change in the market value of an asset or 
liability (or equity) for a given change in interest rates. Thus 
EvE is a measure of change in the market value of equity 
of a firm due to the identified change in the interest rates. 
The Bank uses EvE as a part of framework to manage IRRBB 
for its domestic and overseas operations. The ALM Policy 
stipulates a limit on the overall EvE of the Bank.

	ii.	 Quantitative disclosures
Impact of interest rate risk
Earnings perspective (Traditional Gap Analysis) - 
Impact on Bank earning

(Amount ` in Millions)
Interest rate rise by Interest rate fall by

100 bps 200 bps 100 bps 200 bps

INR 401 803 (401) (803)

USD (23) (46) 23 46

Others (9) (18) 9 18

Total 369 739 (369) (739)

Economic perspective (Duration Gap Analysis) – Impact 
on Net worth

S. 
No. Particulars Value

1 Weighted Average Modified Duration 
of Rate Sensitive Liabilities 0.98

2 Weighted Average Modified Duration 
of Rate Sensitive Assets 1.22

3 For 1% change in interest rate – 
Impact on Net Worth 9131.75

4 For 2% change in interest rate – 
Impact on Net Worth 18,263.50

Frequency of Measurement of interest rate risk
Measurement and Computation of Interest rate risk in 
Banking Book is carried out by the Bank on a monthly 
basis. Bank also calculates on a monthly basis, the likely 
drop in Market Value of Equity with change in interest rates. 
Earnings-at-Risk is measured on a monthly basis using 
Traditional Gap Analysis.
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gm[aUr S>rE\$-10-à{VnjH$ma F$U Omo{I_ go g§~§{YV 
EŠñnmoOa Ho$ {bE gm_mÝ` àH$Q>rH$aU

i.	 JwUmË_H$ àH$Q>rH$aU
•	 ~¢H$ Ho$ nmg ì`wËnÞr O_mAm| hoVw ~moS>© Ûmam AZw_mo{XV EH$ CÎm_ 

Zr{V h¡Ÿ&
•	 ~¢H$, AnZo VwbZnÌ _| Omo{I_ go ~MZo Ho$ {bE Am¡a ì`mnma/_

mH}$Q> V¡`ma H$aZo Ho$ CÔoí` go ì`wËnÞr H$mamo~ma H$aVm h¡Ÿ& ~¢H$, 
E\$AmaE, ã`mO Xa AXbm-~Xbr, _wÐm AXbm-~Xbr VWm 
_wÐm {dH$ën O¡go ì`wËnÞr H$mamo~ma ~¢H$ Ed§ J¡a-~¢H$ à{VnjH$mam| 
Ho$ gmW H$aVm h¡Ÿ& ~¢H$ Ho$db _wÐm dm`Xm EŠgM|O Ho$ _m{bH$mZm 
Q´>oqS>J H$s pñW{V ~VmVm h¡Ÿ&

•	 ^m.[a.~¢. Ho$ {Xem{ZX}oem| H$m nmbZ H$aVo hþE VWm qgS 01 >- qgS 
04 aoqQ>J dmbo J«mhH$m| Ho$ {bE {nN>bo {ZînmXZ-loUr Ho$ VhV 
dm`Xm g§{dXmE± ~wH$ H$s JB©Ÿ&

•	 df© Ho$ Xm¡amZ ~¢H$ Zo ~Mmd Ho$ CÔoí` go ã`mO Xa AXbm-~Xbr 
Am¡a E\$AmaE H$mo AnZm`m Vm{H$ b§XZ emIm _| Xo`VmAm| Ho$ 
{bE ~¢qH$J ~hr _| ã`mO Xa Omo{I_ H$mo H$_ {H$`m Om gHo$Ÿ&

•	 _yb Am¡a ã`mO XmoZm| Ho$ {bE EH$-EH$ H$aHo$ {dXoer _wÐm AXbm-
~Xbr AnZmB© JB© Am¡a Bg àH$ma go {~Zm {H$gr bmJV ì`` Ho$ 
{d{Z_` Xa Omo{I_ Am¡a ã`mO Xa Omo{I_ go ~Mmd hmo J`mŸ&

•	 bJmVma 10 dfm] VH$ {~Zm {H$gr Omo{I_ Ho$ Cgr n[apñW{V _| 
{dXoer _wÐm AXbm-~Xbr Omar ahrŸ&

•	 Ho$db qgS> 01 go 04 aoqQ>J Ho$ ‹O[a`o J¡a-~¢H$ à{VnjH$ma Ho$ 
{bE _wÐm AXbm-~Xbr H$s JB©&

•	 {ZJamZr H$aZo Ho$ ~OmE ì`wËnÞm| Ed§ E_AmB©Eg Ho$ gmW Ow‹S>o 
Omo{I_m| H$m _yë`m§H$Z H$aZo Ho$ {bE ~¢H$ Zo {Z`{_V {ZJamZr H$s 
EH$ àUmbr V¡`ma H$s h¡Ÿ&

•	 ~¢H$ Zo, à{VnjH$mam| H$s F$U Omo{I_ gr_mAm| Ho$ _yë`m§H$Z VWm 
{Z`{_V {ZJamZr H$s ì`dñWm H$s h¡Ÿ&

•	 Mmby F$U EŠgnmoµOa {d{Y (grB©E_) Ho$ AmYma na ì`wËnÞ boZ-
XoZm| Ho$ {bE F$U EŠgnmoµOa H$s {ZJamZr H$s OmVr h¡Ÿ&

•	 grgrAmB©Eb/grEbEg Ho$ Ûmam à{VnjH$ma EŠgnmoµOa gr_mAm|, 
Xoer Omo{I_ EŠgnmo‹Oa gr_mAm| Am¡a {ZnQ>mZ Omo{I_ H$mo Ý`yZV_ 
H$aHo$ F$U Omo{I_ H$s {ZJamZr H$s OmVr h¡Ÿ&

•	 h_mao à{VnjH$ma ~¢H$m| Am¡a J¡a-~¢H$ à{VnjH$ma Ho$ gmW ~moS>© 
Ûmam AZw_mo{XV gr_m Ho$ A§VJ©V boZ-XoZ {H$E OmVo h¢Ÿ& {~Zm 
{H$gr ~mµOma Omo{I_m| Ho$ EH$-EH$ H$aHo$ J¡a-~¢H$ à{VnjH$mam| 
Ho$ gmW boZ-XoZ {H$`m OmVm h¡Ÿ&

•	 ~¢H$ O{Q>b ì`wËnÞm| _| H$moB© EŠgnmo‹Oa Zht aIVm h¡ Am¡a Z hr 
Cn-à_wI AmpñV`m| _| H$moB© grYm EŠgnmo‹Oa aIVm h¡Ÿ&

•	 ~¢H$ Zo {H$gr ImVo H$mo Z Vmo {H«$pñQ>bmBO `m An{b{IV {H$`m h¡ 
Am¡a Z hr ì`wËnÞm| Ho$ boZ-XoZ _| ~Mmd Ho$ A§VJ©V {H$gr àH$ma 
H$s hm{Z CR>mB© h¡Ÿ&

•	 ã`mO na à{VHy$b Aga go ~MZo Am¡a Omo{I_ Ho$ ñVa H$mo H$_ 
H$aZo Ho$ {bE \« §Q> Am°{\$g, {_S> Am°{\$g Am¡a ~¡H$ Am°{\$g 
_| {d^mOZ {H$`m J`m h¡Ÿ& {_S> Am°{\$g grYo Omo{I_ à~§YZ 
{d^mJ, H$m°anmoaoQ> H$m`m©b`, ~|Jbyé H$mo [anmoQ>© H$aVm h¡Ÿ&

Table DF-10: General Disclosure for Exposures Related 
to Counterparty Credit Risk

	i.	 Qualitative Disclosures
• 	The Bank has a well laid-down policy for undertaking 

derivative transactions approved by its Board.
•	 The Bank is undertaking derivative transactions 

for hedging risks on its Balance Sheet as well as 
for trading / market-making purposes. Bank is 
undertaking derivative transactions like FRAs, Interest 
rate swaps, Currency swaps and Currency Options, 
with bank and Non-bank Counter parties. The Bank 
is only undertaking proprietary trading position in 
Currency Futures on three Exchanges.

•	 Forward contracts under past performance category 
are booked for clients with Rating SYND 01 - SYND 04 
only and on complying with RBI guidelines.

•	 During the year Bank undertook Interest Rate Swaps 
and FRA for hedging Purpose to Mitigate Interest Rate 
Risk in Banking Book for Liabilities at London Branch.

•	 Cross Currency swaps are undertaken for both 
principal and interest, back-to-back, thus hedging 
both exchange rate risk and interest rate risk without 
involvement of any outlays.

•	 Cross-currency swaps are undertaken upto a period 
of 10 years, covering the same back-to-back without 
any open position.

•	 Currency swaps are undertaken for non-bank 
counter party with ratings SYND 01 to 04 only.

•	 The bank has set in place appropriate control system 
to assess the risks associated with Derivatives and MIS 
in place to monitor the same.

•	 The Bank has a system of continuous monitoring and 
appraisal of Credit Risk limits of counter-parties.

•	 Credit exposures for derivative transactions are 
monitored on the basis of Current Exposure Method 
(CEM).

•	 Credit Risk is monitored by setting up counterparty 
exposure limits setting country risk exposure limits and 
mitigating settlement risk through CCIL / CLS.

•	 The transactions with our Counterparty Banks and 
non-bank counterparty are undertaken within the 
limits approved by the Board. The transactions with 
non-bank counterparties are done on a back-to-
back covered basis without assuming any market 
risk.

•	 The Bank is not having any exposure in complex 
derivatives nor has it any direct exposure to the sub-
prime assets.

•	 The Bank has not crystallized and written off any 
account nor incurred any loss on account of 
undertaking derivative transactions.

•	 The segregation of Front Office, Mid Office and 
Back Office is ensured to avoid conflict of interests 
and to mitigate the degree of risk. The Mid Office is 
directly reporting to Risk Management Department 
at Corporate Office, Bangalore.
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•	 ^maVr` [aµOd© ~¢H$ Ho$ {ZX}emZwgma AmB©EgS>rE H$ama àË`oH$ 
à{VnjH$ma ~¢H$/J¡a-~¢H$ J«mhH$m| Ho$ gmW {Zînm{XV /{d{Z_` 
{H$E OmVo h¢Ÿ&

•	 {_S> Am°{\$g ì`mnm[aH$ boZ-XoZm| _| CËnÞ hmoZo dmbo Omo{I_m| H$mo 
ñdV§Ì ê$n go H$X_ CR>mVo hwE {ZJamZr H$aVm h¡Ÿ&

•	 ~moS>©/^m.[a.~¢. Ûmam ñdrH¥$V g_J« A§Vamb gr_mAm| VWm {Zdb 
AmodaZmBQ> Omo{I_a{hV gr_mAm| Ho$ VhV boZ-XoZ {H$E JEŸ&

•	 ~Mmd Ho$ CÔoí` go {H$`m J`m H$moB© ^r boZ-XoZ `{X Aà{V^yV 
hmoVm h¡ Vmo Cgo Q´>oqS>J boZ-XoZ _mZm OmVm h¡ Am¡a Cgo n[an¹$Vm 
VH$ Omar aIZo H$s AZw_{V hmoVr h¡Ÿ&

•	 boZ-XoZm| H$mo gwa{jV `m Agwa{jV boZ-XoZ Ho$ ê$n _| AbJ go 
dJuH¥$V {H$`m OmVm h¡Ÿ Am¡a Cgo AÀN>o _yë` Ho$ ê$n _| _mZm J`mŸ&

•	 EH$-EH$ H$aHo$ H$da {H$E JE boZ-XoZm| VWm ~¢H$ H$s AmpñV 
Am¡a Xo`VmAm| H$mo Omo{I_ go ~Mmd g{hV {H$E JE boZ-XoZm| H$m 
_yë`m§H$Z {ZYm©[aV _yë` Am¡a CnmO©Z Ho$ AmYma na JUZm {H$E 
JE ã`mO Ho$ AZwgma {H$`m J`mŸ&

•	 {Zdoe hoVw>: `{X IarXr Ho$ g_` H$moB© àr{_`_ {b`m J`m hmo 
Vmo CgH$m n[aemoYZ boZ-XoZ H$s Ad{Y Ho$ AmYma na {H$`m 
OmEJmŸ& bm^ H$m n[aemoYZ n[an¹$Vm na {H$`m J`mŸ& A{J«_ 
boIm _| àmá Am` Ho$ gmW ~Å>o H$mo aIm J`m h¡ Am¡a n[an¹$Vm na 
Cgo bm^ d hm{Z ImVo _| g_m`mo{OV {H$`m OmVm h¡Ÿ&

•	 ~oO_mZVr hmoZo go ~mµOma _| hm{Z Xem©Zo dmbm ~ZZo go ~Mmd 
Ho$ CÔoí` go {H$E JE boZ-XoZm| Ho$ {bE n`m©á àmdYmZ {H$`m 
OmVm h¡Ÿ& {\$a ^r, Ad{Y Ho$ Xm¡amZ H$moB© ~Mmd dmbr boZo-XoZ 
~oO_mZVr Zht hþB©&

•	 ~mµOma {Z_m©U Ho$ CÔoí` go {H$E JE boZ-XoZ nm{jH$ AmYma na 
{M{•V {H$E JE h¢ Am¡a Omo ~Mmd Ho$ CÔoí` go {H$E JE h¢ Cgo 
Cnm{O©V AmYma na boIm~Õ {H$`m OmVm h¡Ÿ&

•	 ñdrH¥${V H$s eVm] Ho$ AZwgma g§nmpíd©H$m| H$mo ^r {b`m OmVm h¡Ÿ&
•	 95.26% ì`yËnÞ Aënmd{Y loUr Ho$ A§VJ©V AmVo h¢, {OZH$r 

n[an¹$Vm Ad{Y EH$ df© go H$_ h¡& 

ii. n[a_mUmË_H$ àH$Q>rH$aU
E.	 h_mar b§XZ emIm _o§, dm`Xm Xa HŸama/ ã`mO Xa AXbm-

~Xbr/{dXoer _wÐm AXbm-~Xbr& E\ŸAmaE/AmB©AmaEg 
HŸama `yEgS>r _wÐm _o§ hmoVo h¡§&

HŒ§Ÿ_ 
g§»`m  _X aH$_  

(` {_{b`Z _|)
i) AXbm-~Xbr HŸama HoŸ AZw_m{ZHŸ _ybYZ 58,647.50 

ii)
`{X à{VnjH$ma, HŸama (1) HoŸ A§VJ©V AnZo 
Xm{`Ëd HŸmo nyU© HŸa Zht nmVm h¡ Vmo hmoZodmbr 
hm{Z (grgrB© H$m _yë`)

424.00

iii) AXbm-~Xbr _o§ ^mJ boZo Ho$ {bE ~¡§HŸ H$mo 
Ano{jV g§nmpíd©H$Ÿ à{V^y{V

0.00

iv) AXbm-~Xbr go CËnÝÝm hmoZodmbo F$U 
Omo{I_ HŸm g§Ho§ŸÐU

0.00

v) AXbm-~Xbr ~hr (2) HŸm C{MV _yë` (YZmË_H$ 
Ed§ F$UmË_H$ E_Q>rE_ H$m {Zdb)

(305.67)

ZmoQ : VwbZ nÌ HoŸ A§Va go ~MZo HoŸ {bE ~¡§HŸ HoŸ à{V g^r E\ŸAmaE Ed§ AmB©AmaEg {H$`m OmVm 
h¡& g_Vwë` n[anŠdVmdmbo ã`mO Xa AXbm-~Xbr HŸama _o§ em{_b H$a {ZpíMV ã`mO Xa Xo`Vm 
HŸmo ApñWa Xa Xo`Vm Ho$ ê$n _o§ n[ad{V©V {H$`m OmVm h¡&

•	 ISDA agreements are executed / exchanged with 
every counterparty banks and non-bank clients as 
per RBI guidelines.

•	 Mid Office measures and monitors the risk arising out 
of trading deals independently.

•	 The transactions are undertaken within the overall 
Aggregate Gap Limits and Net Overnight Open 
position limits sanctioned by the Board / RBI.

•	 Any transaction undertaken for hedging purpose, if it 
becomes naked, is treated as a trading transaction 
and allowed to run till maturity.

•	 The transactions are separately classified as hedge 
or non-hedge transactions and measured at fair 
value.

•	 The transactions covered on back-to-back basis 
and the transactions undertaken to hedge the risks 
on Bank assets and liabilities are valued as per the 
valuation prescribed and Interest is accounted on 
accrual basis.

•	 For Investment: Premium at the time of purchase, 
if any, is amortized over the residual period of the 
transaction. Profit is recognized on maturity. Discount 
is held in Income Received in Advance account and 
appropriated to Profit and Loss account on maturity.

•	 Adequate provision is made for transactions 
undertaken for hedging purpose, which became 
naked resulting in mark-to market losses. However 
during the period no Hedge Transaction turns naked. 

•	 Transactions for market making purposes are 
marked-to-market at monthly intervals and those for 
hedging purposes are accounted for, on accrual 
basis.

•	 Collaterals are also obtained depending on the 
terms of sanction.

•	 95.26% of Derivatives fall under the short tenure of 
less than one year of remaining Maturity.

	ii.	 Quantitative Disclosures
A.	 Forward Rate Agreements//Interest Rate Swaps at 

London Branch. The FRAs/IRS’ are contracted in USD. 
S. 
No

Items
Amount 

(in ` Millions)
i) The notional principal of the swap 

agreements
58,647.50 

ii) Losses which would be incurred if 
the counterparties fail to fulfill their 
obligations under the agreements (1) 
(value of CCE 

424.00

iii) Collateral required by the bank upon 
entering the swap

0.00

iv) Concentration of credit risk arising 
from the swaps

0.00

v) The fair value of the swap book (2) (Net 
of Positive and Negative MTM)

(305.67)

Note: All FRA and IRS undertaken are against Banks to hedge 
Balance sheet gaps. The fixed interest rate liability was converted 
in to Floating rates by entering in to Interest Rate Swaps of 
matching maturity.
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h_mao A§Vam©ï´>r` à^mJ _w§~B© _o§ `yEgS>r/AmB©EZAma _o§ _wÐm H$s 
AXbm-~Xbr:

HŒŸ_ 
g§»`m

_X
aH$_  

(` {_{b`Z _|)
i) AXbm-~Xbr HŸama HoŸ AZw_m{ZHŸ _ybYZ 6,542.50

ii)
`{X à{VnjH$ma, HŸama (1) HoŸ A§VJ©V AnZr 
Xm{`Ëd HŸmo nyU© HŸa Zht nmVm h¡ Vmo hmoZo 
dmbr hm{Z 

142.12

iii)
AXbm-~Xbr _o§ ^mJ boZo Ho$ {bE ~¡§HŸ H$mo 
Ano{jV g§nmpíd©H$Ÿ à{V^y{V

0.00

iv)
AXbm-~Xbr go CËnÝÝm hmoZodmbo GU 
Omo{I_ HŸm g§Ho§ŸÐU

0.00

v) AXbm-~Xbr ~hr (2) HŸm C{MV _yë` 17.22

•	hm{Z`mo§ HŸmo, F$U Ed§ nwZ:ñWmnZ Omo{I_ g{hV HwŸb F$U {Zdoe HoŸ 
ê$n _o§ n[a^m{fV {H$`m OmVm h¡&

•	Cn`w©º AXbm-~Xbr na àmß` `m Xo` {Zdb E_Q>rE_ hr AXbm-
~Xbr ~hr HŸm C{MV _yë` h¡&

•	AmpñW`mo§ Ed§ Xo`VmAmo§ HoŸ Ag§VwbZ HŸm à~§YZ Am¡a AnZo ~hr ImVm| 
HŸs ~Mmd ì`dñWm HoŸ {bE ~¡§HŸ Ûmam dm`Xm Xa HŸama (E\ŸAmaE) Am¡a 
ã`mO Xa AXbm-~Xbr (AmB©AmaEg) H$s OmVr h¡& EŠgnmoOam| go 
~Mmd VWm g_mZ eVm] g{hV XþVa\$m ajm Ho$ {bE J«mhH$m| Ho$ gmW 
_wÐm AXbm-~Xbr H$s J`r h¡&

•	F$U Ed§ amOHŸmof Zr{V`mo§ Ûmam {ZYm©[aV _mZX§Smo§ HŸmo nyam HŸaZodmbo 
à{VnjH$mam| HoŸ gmW BZ ì`wËnÝÝm g§ì`dhmamo§ HŸmo {H$`m OmVm h¡& ~moS© 
Ûmam AZw_mo{XV BZ Zr{V`mo§ _o§ F$U Ed§ ~mµOma Omo{I_mo§ HoŸ à~§YZ Ed§ 
{ZJamZr HoŸ {bE {d{^ÝÝm _mZX§S/gr_mE§ {ZYm©[aV h¡§ &

•	^m.[a.~¡§. HoŸ {Xem{ZXo©emo§ HoŸ AZwgma hr BZ ì`wËnÝÝm g§ì`dhmamo§ HoŸ 
{bE boImHŸaU Zr{V ~ZmB© JB© h¡& 

gr. {d{Z_` ~mµOma _o§ ì`mnm[aV ì`wËnÝÝm
_wÐm dm`Xo:
~¡§HŸ, VrZ {d{Z_` H§Ÿn{Z`mo§ _o§ `yEgS>r/AmB©EZAma _o§ _wÐm dm`Xmo§ na 
ñdm{_Ëd ì`mnma HŸaVm h¡& 31.03.2018 H$s pñW{V HoŸ AZwgma _wÐm 
dm`Xmo§ HoŸ A§VJ©V HŸmoB© g§{dXm ~HŸm`m Zht h¡&

ã`mO Xa dm`Xo:
{X. 31.03.2018 H$s pñW{V _| {d{Z_` ì`mnm[aV ã`mO Xa CËnÝZ eyÝ` 
h¡& ~¢H$ Ûmam {d{Z_` ì`mnm[aV ã`mO Xa ì`wËnÝZ g§~§Yr ì`dhma Zht 
{H$`m Om ahm h¡&

S>r E\$$ 11, 12, 13,14,17 Ed§ 18 HoŸ VhV àH$Q>rH$aU - ny§Or 
Am¡a g_mYmZ AnojmAm| H$m JR>Z, {d{Z`m_H$ ny§Or CnH$aUm| H$r _w»` 
{deofVmE§ Am¡a {ZJ©_ Ho$ {Z`_ d eV], boIm§H$Z AmpñV`m| Ho$ VwbZm gma 
~Zm_ brdaoO AZwnmV EŠgnmo‹Oa Cnm` VWm brdaoO AZwnmV gm_mÝ` 
àH$Q>rH$aU Q>|nboQ> ~¢H$ H$s$ do~gmB©Q> na CnbãY h¡& § 	

B.	 Currency swaps at International Division, Mumbai in 
USD/INR : 

S. 
No

Items
Amount

(in ` Millions)
i) The notional principal of the swap 

agreements
6,542.50

ii) Losses which would be incurred if 
the counterparties fail to fulfill their 
obligations under the agreements(1)

142.12

iii) Collateral required by the bank upon 
entering the swap

0.00

iv) Concentration of credit risk arising from 
the swaps

0.00

v) The fair value of the swap book(2) 17.22

Losses have been defined as the Total Credit Exposure 
inclusive of Credit and Replacement Risk 

•	 Fair Value of Swaps book is the Net MTM receivable or 
Payable on the above Swaps 

•	 Forward Rate Agreement (FRA’s) and Interest Rate 
Swaps (IRS’s) were undertaken by the Bank to hedge 
its own books and for managing assets and Liability 
mismatches. Currency Swaps has been undertaken 
with customer for hedging their exposures and covered 
back-to-back with identical terms. 

•	 These Derivatives transactions are entered with counter 
parties satisfying the criteria as prescribed by the Credit 
and Treasury Policies. These Board approved policies 
prescribes various parameters/limits to manage and 
monitor Credit and Market Risks. 

•	 The accounting Policy for Derivatives has been drawn up 
in accordance with the RBI guidelines. 

C.	 Exchange Traded Derivatives

Currency Futures:
The Bank undertakes proprietary trading in Currency 
Futures in USD/INR on two recognized Exchanges. There 
is no Outstanding Contracts under Currency future as on 
31.03.2018.

Interest Rate Futures:

Exchange Traded Interest Rate Derivative is NIL as on 
31.03.2018. The Bank is not dealing in Exchange Traded 
Interest Rate Derivatives.

Disclosures under DF 11,12,13,14,16,17 & 18 – 
Composition of capital and reconciliation requirements, 
Main features of regulatory capital instruments and terms 
and conditions of issue, Disclosure of Equity Banking Book 
Positions, Summary comparison of accounting assets vs 
leverage ratio exposure measure and Leverage Ratio 
common disclosure template are placed on the website 
of the Bank.
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ñdV§Ì boIm-narjH$m| H$s [anmoQ>©
godm _|

^maV Ho$ amîQ—n{V/ gXñ`

{dÎmr` {dda{U`m| na [anmoQ>© 
1.	 h_Zo qg{S>Ho$Q>~¢H$ Ho$ g§b½Z d¡`{º$H$ {dÎmr` {ddaUm| VWm CgHo$ 

gmW àmßV 31 _mM©, 2018 H$s pñW{V _| VwbZ nÌ VWm VËg§~§Yr 
dfmªV Ho$ {bE bm^ d hm{Z boIm VWm ZH$Xr àdmh {ddaU Am¡a 
AÝ` ì`m»`mË_H$ gyMZmAm| g{hV _hËdnyU© boIm Zr{V`m| H$m 
boIm-narjU {H$`mŸ& BZ {dÎmr` {dda{U`m| Ho$ A§VJ©V h_mao Ûmam 
boIm-nar{jV 20 emImAm|, gm§{d{YH$ emIm boIm-narjH$m| Ûmam 
boIm nar{jV 1975 emImAm| VWm g§~§{YV Xoe Ho$ ñWmZr` boIm-
narjH$ Ûmam boIm-nar{jV EH$ {dXoer emIm Ho$ {ddaU em{_b h§¡Ÿ& 
h_mao Ûmam VWm AÝ` boImnarjH$m| Ûmam boIm narjU H$s OmZodmbr 
emImAm| H$m M`Z, ~¢H$ H$mo ̂ maVr` {aµOd© ~¢H$ Ûmam Omar {Xem{ZXoem| 
Ho$ AZwgma {H$`m J`m h¡Ÿ& VwbZ nÌ VWm bm^ d hm{Z boIm _| d¡gr 
2,017 emImAm| Ho$ {ddaU ^r em{_b h¢ {OZH$m boIm narjU 
Zht {H$`m J`m h¡Ÿ& BZ J¡a-boImnar{jV emImAm| Ho$ boIm _| 8.33 

à{VeV A{J«_, 23.98 à{VeV O_mam{e`m±, 6.68 à{VeV ã`mOr 
Am` VWm 23.85 à{VeV ã`mOr ì`` em{_b h¢Ÿ&

{dÎmr` {ddaUmo§ hoVw à~§YZ H$m Xm{`Ëd

2.	 BZ d¡`{º$H$ {dÎmr` {dda{U`m|, Omo ̂ maVr` [aµOd© ~¢H$ H$s AnojmAm|, 
~¢qH$J {d{Z`_Z A{Y{Z`_, 1949 Ho$ àmdYmZm| Am¡a ^maVr`  
gZXr boImH$ma g§ñWmZ (AmB©grEAmB©) Ûmam Omar boIm§H$Z  
_mZH$ g{hV _mÝ`Vmàmá boIm§H$Z Zr{V`m| Ed§ à{H«$`mAm| Ho$ AZwgma 
~¢H$ H$s {dÎmr` àpñW{V, {ZînmXZ Ed§ ZH$X àdmh H$mo {Zînj Am¡a 
`WmW© ê$n _| àñVwV H$aVm h¡, H$mo V¡`ma H$aZo H$m Xm{`Ëd ~¢H$ Ho$ 
à~§YZ H$m h¡& Bg Xm{`Ëd Ho$ A§VJ©V d¡`{º$H$ {dÎmr` {ddaUm| H$s 
V¡`mar go g§~§{YV CgH$s g§aMZm, Am§V[aH$ {Z`§ÌU Ho$ H$m`m©Ýd`Z 
Am¡a Omo{I_ à~§YZ àUmbr H$mo H$m`_ aIZm em{_b h¡, Omo ^m¡{VH 
A`WmW© {ddaUr go _wº$ h¢, ^bo hr dh OmbgmOr go hþAm hmo `m 
^yb go& Omo{I_ AmH$bZ Ho$ Xm¡amZ à~§YZ Zo Eogo Am§V[aH$ {Z`§ÌU 
bmJy {H$E h¢ Omo d¡`{º$H$ {dÎmr` {dda{U`m| H$mo V¡`ma H$aZo hoVw  
Cn`wº$ h¢ VWm n[apñW{V`m| Ho AZwê$n à{H«$`mAm| H$m {Z_m©U {H$`m 
J`m h¡ Vm{H$ ~¢H$ H$s g^r J{V{d{Y`m| _| Am§V[aH$ {Z`§ÌU à^mdr 
ah|$& 

boIm-narjH$m| H$m Xm{`Ëd

3.	 h_mam Xm{`Ëd h¡ {H$ AnZr boIm-narjm Ho$ AmYma na BZ {dÎmr` 
{ddaUmo§ na AnZr am` àñVwV H$a|Ÿ& h_Zo, ^maVr` gZXr boImH$ma 
g§ñWmZ Ûmam Omar boImnarjm _mZH$m| Ho$ AZwgma boIm narjU {H$`m 

INDEPENDENT AUDITORS’ REPORT
To 

The President of India/Members

Report on the Financial Statements 
1.	 We have audited the accompanying standalone 

financial statements of SYNDICATEBANK, which 
comprise the Balance Sheet as on March 31, 2018, 
Profit and Loss Account, Cash Flow Statement for 
the year then ended and a summary of significant 
accounting policies and other explanatory information. 
Incorporated in these financial statements are the 
returns of 20 branches audited by us, 1975 branches 
audited by statutory branch auditors and 1 foreign 
branch audited by a local auditor in respective 
country. The branches audited by us and those 
audited by other auditors have been selected by the 
Bank in accordance with the guidelines issued to the 
Bank by the Reserve Bank of India. Also incorporated 
in the Balance Sheet and the Profit and Loss Account 
are the returns from 2,017 branches which have not 
been subjected to audit. These unaudited branches 
account for 8.33 percent of advances, 23.98 percent 
of deposits, 6.68 percent of interest income and 23.85 
percent of interest expenses.

Management’s Responsibility for the Financial Statements

2.	 The Bank’s management is responsible for the 
preparation of these standalone financial statements 
that give a true and fair view of the financial position, 
financial performance and cash flows of the Bank 
in accordance with the requirements of the Reserve 
Bank of India, the provisions of the Banking Regulation 
Act, 1949, and recognised accounting policies and 
practices, including the Accounting Standards issued 
by the Institute of Chartered Accountants of India (ICAI). 
This responsibility of the management includes the 
design, implementation and maintenance of internal 
controls and risk management systems relevant to the 
preparation of the standalone financial statements 
that are free from material misstatement, whether due 
to fraud or error. In making those risk assessments, the 
management has implemented such internal controls 
that are relevant to the preparation of the standalone 
financial statements and designed procedures that 
are appropriate in the circumstances so that the 
internal control with regard to all the activities of the 
Bank is effective.

Auditors’ Responsibility 

3.	 Our responsibility is to express an opinion on these 
financial statements based on our audit. We 
conducted our audit in accordance with the Standards 
on Auditing issued by the Institute of Chartered 
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h¡Ÿ& BZ _mZH$m| Ho$ AZwgma h_ Zr{VJV AnojmAm| H$m nmbZ H$aVo h¢ 
VWm ̀ moOZmZwgma boImnarjm H$aVo h¢ Vm{H$ Bggo ̀ Wmo{MV AmídmgZ 
àmßV H$a gH|$ {H$ g§~§{YV {dÎmr` {dda{U`m§ ^m¡{VH$ A`WmW© 
{dda{U`m| go _wº$ h¢Ÿ&

4.	 boIm-narjm Ho$ A§VJ©V, aH$_ VWm {dÎmr` {dda{U`m| Ho$ àH$Q>rH$aU 
go g§~§{YV boImnarjm gmú`m| H$mo àmßV H$aZo H$s à{H«$`m em{_b 
h¡Ÿ& AnZmB© JB© à{H«$`m boImnarjH$ Ho$ {ZU©` na {Z^©a H$aVr h¡ 
{Og_| {§dÎmr` {dda{U`m| H$mo V¡`ma H$aVo g_` ^m¡{VH$ A`WmW© 
{ddaUr H$s àñVwVr Ho$ Omo{I_m| H$m {ZYm©aU ^r em{_b h¡ ^bo hr 
dh YmoImYS>rde hmo `m ^ybdeŸ& Bg àH$ma Ho$ Omo{I_m| H$m {ZYm©aU 
H$aVo g_` boIm narjH$, ~¢H$ go g§~§{YV Am§V[aH$ {Z`§ÌU VWm 
{dÎmr` {dda{U`m| Ho$ `WmW© ê$n _| àñVwVrH$aU na {dMma H$aVo h¢ 
Vm{H$ n[apñW{V`m| Ho$ AZwgma C{MV boImnarjm à{H«$`m H$s ê$naoIm 
V¡`ma H$s Om gHo$Ÿ& {H$ÝVw dh ~¢H$ Ho$ Am§V[aH$ {Z`§ÌU H$s à^m{dVm 
na am` àñVwV H$aZo Ho$ CÔoí` Ho$ {bE Z hmo& AnZmB© JB© boIm Zr{V`m| 
Ho$ Am¡{MË` H$m _yë`m§H$Z VWm à~§YZ Ûmam V¡`ma boIm AmH$bZm| H$s 
Cn`wº$Vm Am¡a BgHo$ gmW-gmW {dÎmr` {ddaUm| Ho$ g_J« n«ñVwVrH$aU 
H$m _yë`m§H$Z ^r boIm-narjm _| em{_b h¡&  

5.	 h_ {dídmg H$aVo h¢ {H$ h_| Omo boIm-narjm gmú` CnbãY H$amE 
JE h¢ do h_mar boIm-narjm am` Ho$ {bE n`m©ßV Ed§ C{MV AmYma 
àXmZ H$aVo h¢Ÿ&

am` 

6.	 h_mar am` VWm h_mar A{YH$V_ OmZH$mar Ho$ AZwgma Am¡a h_| {XE 
JE ñnîQ>rH$aUm| Am¡a ~¢H$ H$s boIm ~{h`m| _| Xem©E JE Ho$ AZwgma: 

	 i)	 ^maV _| gm_mÝ`V: ñdrH¥$V boIm {gÕm§Vm| H$s AZwê$nVm _|  
_hËdnyU© boImH$aU Zr{V`m| Am¡a boIm g§~§Yr {Q>ßn{U`m| Ho$ 
gmW n{R>V d¡`{º$H$ VwbZ nÌ nyU© Am¡a ghr h¡ VWm Cg_| g_ñV 
Amdí`H$ OmZH$m[a`m§ em{_b h§¡ Ed§ Cgo Bg àH$ma C{MV VarHo$ 
go V¡`ma {H$`m J`m h¡ {H$ Cg_| 31 _mM©, 2018 H$s pñW{V Ho$ 
AZwgma ~¢H$ Ho$ H$m_H$mO H$m ghr Am¡a dmñV{dH$ {MÌ àX{e©V 
hmoVm h¡Ÿ&

	 ii)	 ^maV _| gm_mÝ`V: ñdrH¥$V boIm {gÕm§Vm| H$s AZwê$nVm _| 
CZH$s {Q>ßn{U`m| Ho$ gmW n{R>V d¡`{º$H$ bm^ d hm{Z boIm, 
Cg boIo _| em{_b df© Ho$ {bE hm{Z Ho$ ghr eof H$mo Xem©Vm h¡Ÿ&

	 iii)	 d¡`{º$H$ ZH$Xr àdmh {ddaU, AnZr dfmªV {V{W H$s pñW{V _|, 
ZH$X àdmh Ho$ gË` Ed§ dmñV{dH$ pñW{V H$mo Xem©Vm h¡&

AÝ` {d{YH$ Ed§ {d{Z`m_H$ Amdí`H$VmAmo§ na [anmoQ>© 
7.	 d¡`{º$H$ VwbZ nÌ Am¡a bm^ d hm{Z boIm H$mo ~¢qH J {d{Z`_Z 

A{Y{Z`_, 1949 H$s Ymam 29 Ho$ AZwgma V¡`ma {H$`m J`m h¡Ÿ&

Accountants of India. Those Standards require that 
we comply with ethical requirements and plan and 
perform the audit to obtain reasonable assurance 
about whether the financial statements are free from 
material misstatement.

4.	 An audit involves performing procedures to obtain 
audit evidence about the amounts and disclosures 
in the financial statements. The procedures selected 
depend upon the auditors’ judgment, including the 
assessment of the risks of material misstatement of the 
financial statements whether due to fraud or error. In 
making those risk assessments, the auditors consider 
internal control relevant to the Bank’s preparation and 
fair presentation of the financial statements in order to 
design audit procedures that are appropriate in the 
circumstances but not for the purpose of expressing an 
opinion on effectiveness of the bank’s internal control. 
An audit also includes evaluating the appropriateness 
of accounting policies used and the reasonableness 
of the accounting estimates made by management, 
as well as evaluating the overall presentation of the 
financial statements.

5.	 We believe that the audit evidence we have obtained 
is sufficient and appropriate to provide a basis for our 
audit opinion.

Opinion

6.	 In our opinion and as shown by books of the Bank and 
to the best of our information and according to the 
explanations given to us:

i)	 The Standalone Balance Sheet, read with the 
significant accounting policies and  notes thereon 
is a full and fair Balance Sheet containing all the 
necessary  particulars, is properly drawn up so as 
to exhibit a true and fair view of state of affairs 
of the Bank as on March 31, 2018 in conformity 
with accounting principles generally accepted in 
India;

ii)	 The Standalone Profit and Loss Account, read with 
the notes thereon shows a true balance of Loss, 
in conformity with accounting principles generally 
accepted in India, for the year covered by the 
accounts;  and

iii)	 The Standalone Cash Flow Statement gives a true 
and fair view of the cash flows for the year ended 
on that date.

Report on Other Legal and Regulatory Requirements:

7.	 The Standalone Balance Sheet and the Profit and Loss 
Account have been drawn up in accordance with 
Section 29 of the Banking Regulation Act, 1949. 
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8.	 Cn`w©º$ n¡amJ«m\$ 1 go 5 _| {Z{X©îQ> boImnarjm H$s gr_mAm| Ho$ AYrZ 
Am¡a ~¢qH J H§$nZr (CnH«$_m| H$m AO©Z Am¡a A§VaU) A{Y{Z`_, 
1970/1980 Ûmam `Wm Ano{jV VWm Cg_| Ano{jV àH$Q>rH$aU H$s 
gr_mAm| Ho$ AYrZ, h_ [anmoQ>© H$aVo h¢ {H$:

	 E)	 h_Zo AnZr A{YH$V_ OmZH$mar Am¡a {dídmg Ho$ AZwgma 
boImnarjm hoVw Amdí`H$ g^r OmZH$mar VWm ñnîQ>rH$aU àmßV 
{H$E h¢ Am¡a CÝh| g§VmofOZH$ nm`m h¡Ÿ&

	 ~r)	 ~¢H$ Ho$ Omo boZ-XoZ h_mar OmZH$mar _| AmE h¢, do ~¢H$ Ho$ 
A{YH$ma joÌ Ho$ ^rVa h¢ &

	 gr)	 ~¢H$ H$s emImAm| Am¡a CgHo$ H$m`m©b`m| go àmßV {dda{U`m±, 
h_mar boIm-narjm Ho$ à`moOZ Ho$ {bE n`m©ßV nmB© JB© h¢Ÿ&

9.	 AmJo h_ [anmoQ>© H$aVo h¢ {H$: 

E)	 Bg [anmoQ>© Ho$ gmW V¡`ma VwbZ nÌ Am¡a bm^ Ed§ hm{Z boIm, 
{dda{U`m| Am¡a ImVm-~{h`m| Ho$ AZwê$n h¢&

~r)	 ~¢qH J {d{Z`_Z A{Y{Z`_, 1949 H$s Ymam 29 Ho$ VhV ~¢H$ 
Ho$ emIm boIm-narjH$m| Ûmam boImnar{jV emIm H$m`m©b` H$s 
boIm-[anmoQ>© h_| ào{fV H$s JB© h¡ Am¡a Bg [anmoQ>© H$mo V¡`ma H$aVo 
g_` h_mao Ûmam n`m©ßV Ü`mZ aIm J`m h¡&

     gr)	h_mar am` _o§ VwbZ nÌ, bm^ d hm{Z boIm VWm ZH$Xr àdmh 
{ddaU bmJy boIm _mZX§S>m| Ho$ AZwê$n h¢Ÿ& 

H¥$Vo _{U`Z E§S> amd
gZXr boImH$ma

E\$ Ama EZ: 001983Eg

H¥$Vo Eg. EZ. H$nya E§S> 
Egmo{gEoQ²>g

gZXr boImH$ma
E\$ Ama EZ: 001545gr

H¥$Vo AJñVr E§S> 
Egmo{gEoQ²>g

gZXr boImH$ma
E\$ Ama EZ: 313043B©

a{dÝÐ gr.
gmPoXma           

gXñ`Vm g§.: 213658

A{dMb EgEZ H$nya
gmPoXma

gXñ`Vm g§.: 400460

~r. AJñVr
gmPoXma

gXñ`Vm g§.: 051026

H¥$Vo d¡VrídaZ E§S> H§$nZr EbEbnr
gZXr boImH$ma

E\$ Ama EZ: 004494Eg/Eg200037

H¥$Vo Oo.Eg.C~oam°` E§S> H§$nZr
gZXr boImH$ma

E\$ Ama EZ: 111107 S>ãë`y
Ama. H¥$îUZ² 

gmPoXma
gXñ`Vm g§.: 014281

{Z{VZ gmaXm
gmPoXma

gXñ`Vm g§.: 108392

ñWmZ	 : ~|Jbyé
VmarI	: 15.05.2018

8.	 Subject to the limitations of the audit indicated in 
paragraph 1 to 5 above and as required by the Banking 
Companies (Acquisition and Transfer of Undertakings) 
Act, 1970/1980, and subject also to the limitations of 
disclosure required therein, we report that: 

a.	 We have obtained all the information and 
explanations which to the best of our knowledge 
and belief, were necessary for the purposes of our 
audit and have found them to be satisfactory.

b.	 The transactions of the Bank, which have come to 
our notice have been within the powers of the Bank.

c.	 The returns received from the offices and branches 
of the Bank have been found adequate for the 
purposes of our audit.

9.  We further report that:

a.	 The Balance Sheet and Profit and Loss account 
dealt with by this report are in agreement with the 
books of account and returns;

b.	 The reports on the accounts of the branch offices 
audited by branch  auditors of the Bank under 
section 29 of the Banking Regulation Act, 1949 
have been sent to us and have been properly 
dealt with by us in preparing this report;

c.	 In our opinion, the Balance Sheet, Profit and Loss 
Account and Cash Flow Statement comply with the 
applicable accounting standards.

For MANIAN & RAO
Chartered  Accountants

FRN : 001983S

RAVINDRA C.
Partner

Membership No. 213658

For S. N. KAPUR & 
ASSOCIATES

Chartered Accountants
FRN : 001545C

AVICHAL SN. KAPUR
Partner

Membership No. 400460

For AGASTI & ASSOCIATES
Chartered Accountants

FRN : 313043E

B. AGASTI
Partner

Membership No.051026

For VAITHISVARAN & CO. LLP
Chartered Accountants
FRN : 004494S/S200037

R. KRISHNAN
Partner

Membership No.014281

For J. S. UBEROI & CO.
Chartered Accountants

FRN : 111107W

NITIN SARDA
Partner

Membership No.108392

Place	: Bengaluru
Date	 : 15.05.2018
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VwbZ-nÌ	 BALANCE SHEET

31 _mM©, 2018 H$m VwbZ-nÌ
BALANCE SHEET AS ON MARCH 31, 2018

(` hOma _|/` in Thousands)

n§yOr Am¡a Xo`VmE±
CAPITAL & LIABILITIES

AZwgyMr g§.
Schedule 

No.

As on
{X. 31.03.2018 H$mo

As on
{X. 31.03.2017 H$mo

n§yOr/Capital 1 1417 27 21 904 53 94

Ama{jV {Z{Y Am¡a A{Yeof/Reserves and Surplus 2 13524 53 96 13279 64 19

O_mam{e`m±/Deposits 3 272776 10 62 260560 86 35

CYma/Borrowings 4 29613 61 17 17475 52 42

AÝ` Xo`VmE± Am¡a àmdYmZ/Other Liabilities and Provisions 5 6645 60 65 6852 76 67

`moJ/TOTAL 323977 13 61 299073 33 57

AmpñV`m±/ASSETS
^maVr` [a‹Od© ~¢H$ Ho$ nmg ZH$X Am¡a eofam{e`m±
Cash and Balances with Reserve Bank of India 6 11684 16 40 13108 94 79
~¢H$m| Ho$ nmg eofam{e`m± Am¡a _m±J Am¡a Aën gyMZm na Xo` am{e
Balances with Banks and Money at Call and Short Notice 7 9832 07 89 12123 22 61
{Zdoe/Investments 8 80354 23 03 65465 39 96

A{J«_/Advances 9 210683 86 80 199669 35 26

AMb AmpñV`m±/Fixed Assets 10 2478 10 22 2454 07 04

AÝ` AmpñV`m±/Other Assets 11 8944 69 27 6252 33 91

`moJ/TOTAL 323977 13 61 299073 33 57

AmH$pñ_H$ Xo`VmE±/Contingent Liabilities 12 122848 78 05 93278 71 95

dgybr Ho$ {bE {~b/Bills for Collection 5491 48 82 5527 89 68

_hËdnyU© boImH$aU Zr{V`m±/Significant Accounting Policies 17

boIm g§~§Yr {Q>ßn{U`m±/Notes on Accounts 18

ñWmZ  :  ~|Jbyé
VmarI :  15.05.2018	

Eg H¥$îUZ
H$m`©nmbH$ {ZXoeH$

                      grEM Eg Eg _pëbH$mOw©Z amd
                         H$m`©nmbH$ {ZXoeH$   

_ob{dZ aoJmo
à~§Y {ZXoeH$ Ed§ _w»` H$m`©H$mar 

A{YH$mar  

AO` {d{nZ ZmZmdQr
  AÜ`j

S>m° g§O` Hw$_ma
 {ZXoeH$

O`§V nr. JmoIbo
{ZXoeH$   

Or. a_oe                                        
{ZXoeH$    

H$_b {H$emoa qgKb 
  {ZXoeH$

grE gwZrb d[eîR>
  {ZXoeH$

Xrnoe XodM§X Xo{‹T>`m
ghm`H$ _hmà~§YH$

Or. _mohZ amd
 _hmà~§YH$

S Krishnan
Executive Director

CH S S Mallikarjuna Rao  
Executive Director

Melwyn Rego
Managing Director & CEO

  

Ajay Vipin Nanavati
 Chairman

Dr. Sanjay Kumar
Director

Jayant P Gokhale
Director   

G Ramesh                                        
Director   

Kamal Kishore Singhal
 Director

CA Sunil Vashisht
Director

Deepesh Devchand Dedhia
$ Asst. General Manager

G Mohan Rao
 General Manager

Place : Bengaluru
Date	 : 15.05.2018
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VwbZ-nÌ bm^ d hm{Z boIm 
Balance Sheet & P & L Account

bm^ d hm{Z boIm	 PROFIT & LOSS ACCOUNT

31 _mM©, 2018 H$mo g_mßV df© H$m bm^ d hm{Z boIm
PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED MARCH 31, 2018

(` hOma _||/` in Thousands)

AZwgyMr g§.
Schedule 

No.

31.03.2018 H$mo g_mßV df©
Year ended 31.03.2018

31.03.2017 H$mo g_mßV df©
Year ended 31.03.2017

I. Am`/INCOME

A{O©V ã`mO/Interest Earned 13 21775 94 98 23003 78 71
AÝ` Am`/Other Income 14 2805 90 11 3457 39 38
`moJ/TOTAL 24581 85 09 26461 18 09

II. ì``/EXPENDITURE

ì``JV ã`mO/Interest Expended 15 15223 93 04 16727 81 72
n[aMmbZ ì``/Operating Expenses 16 5494 06 50 5500 13 31
àmdYmZ Am¡a AmH$pñ_H$VmE±/Provisions and Contingencies 7086 69 29 3874 28 13
`moJ/TOTAL 27804 68 83 26102 23 16

III. bm^/PROFIT

df© Ho$ {bE {Zdb bm^/(hm{Z)/Net Profit / (Loss) for the Year -3222 83 74 358 94 93
AmJo bm`m J`m bm^/(hm{Z)/ Profit / (Loss) brought forward 0 0
`moJ/TOTAL -3222 83 74 358 94 93

IV. {d{Z`moOZ/APPROPRIATIONS

A§VaU/Transfer to :

E/A gm§{d{YH$ Ama{jV {Z{Y/Statutory Reserve 0 89 73 73
~r/B Ama{jV ny§Or/Capital Reserve 61 89 22 96 36 98

gr/C amOñd Ama{jV {Z{Y/Revenue Reserve -3284 72 96 0

S>r/D Am`H$a A{Y{Z`_ 1961, Ymam 36(1) (viii) Ho$ A§VJ©V {deof Ama{jV {Z{Y
Special Reserve under Section 36(1) (viii) of Income Tax Act, 1961 0 172 84 22

B©/E àñVm{dV A§{V_ bm^m§e/Proposed Final Dividend 0 0

E\$/F àñVm{dV A§{V_ bm^m§e na H$a/Tax on Proposed Final Dividend 0 0

`moJ/TOTAL -3222 83 74 358 94 93
à{V eo`a _yb/{_{lV AO©Z (àË`oH$ ` 10/- A§{H$V _yë`dmbo) 
Basic/Diluted Earnings per share (Face value of `10 each) -34.00 4.21
_hÎdnyU© boImH$aU Zr{V`m§/Significant Accounting Policies 17

boIm g§~§Yr {Q>ßn{U`m§/Notes on Accounts 18

For MANIAN & RAO

Chartered  Accountants
(FRN : 001983S)

RAVINDRA C.

Partner
Membership No. 213658

For S. N. KAPUR & 

ASSOCIATES

Chartered Accountants
(FRN : 001545C)

AVICHAL SN. KAPUR

Partner
Membership No. 400460

For AGASTI & ASSOCIATES

Chartered Accountants
(FRN : 313043E)

B. AGASTI

Partner
Membership No. 051026

For VAITHISVARAN & CO LLP

Chartered Accountants
(FRN : 004494S/S200037)

R. KRISHNAN

Partner
Membership No.014281

For J.S. UBEROI & CO.

Chartered Accountants
(FRN : 111107W)

NITIN SARDA

Partner
Membership No.108392

H¥$Vo _{U`Z E§S> H§$nZr
gZXr boImH$ma

(E\$ Ama EZ: 001983Eg)

H¥$Vo Eg EZ H$nya E§S> 
Egmo{gEoQ²>g

gZXr boImH$ma
(E\$ Ama EZ: 001545gr)

H¥$Vo AJñVr E§S> 
Egmo{gEoQ²>g

gZXr boImH$ma
(E\$ Ama EZ: 313043B©)

a{dÝÐ gr.
gmPoXma           

gXñ`Vm g§.: 213658

A{dMb EgEZ H$nya
gmPoXma

gXñ`Vm g§.: 400460

~r. AJñVr
gmPoXma

gXñ`Vm g§.: 051026

H¥$Vo d¡VrídaZ E§S> H§$nZr EbEbnr
gZXr boImH$ma

(E\$ Ama EZ: 004494Eg/Eg200037)

H¥$Vo Oo.Eg.C~oam°` E§S> H§$nZr
gZXr boImH$ma

(E\$ Ama EZ: 111107 S>ãë`y)
Ama. H¥$îUZ 

gmPoXma
gXñ`Vm g§.: 014281

{Z{VZ gmaXm
gmPoXma

gXñ`Vm g§.: 108392

ñWmZ	 : ~|Jbyé
VmarI	 : 15.05.2018

Place : Bengaluru
Date	 : 15.05.2018
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AZwgy{M`m±	 SCHEDULES

As on
{X. 31.03.2018 H$mo

As on
{X. 31.03.2017 H$mo

àm{YH¥$V ny±Or 300,00,00,000  B©pŠdQ>r eo`a àË`oH$ `10 
AUTHORISED CAPITAL: 300,00,00,000 Equity Shares of `10 each 3000 00 00 3000 00 00

I. {ZJ©V, A{^XÎm, _m§Jr JB© Am¡a àXÎm ny±Or/ISSUED, SUBSCRIBED, CALLED and PAID UP CAPITAL
AWeof/Opening Balance 904 53 94 703 37 16
df© Ho$ Xm¡amZ n[adY©Z/Additions during the Year 512 73 27 201 16 78
141,72,72,053 ({nN>bo df© 90,45,39,438) B©pŠdQ>r eo`a àË`oH$ `10 
141,72,72,053 (Previous year 90,45,39,438 Equity Shares of `10/- each

1417 27 21 904 53 94

E)	 H|$Ð gaH$ma Ûmam Ym[aV/Held by Central Government
	 103,55,39,388 ({nN>bo df© 65,95,62,697 ) B©pŠdQ>r eo`a àË`oH$ `10
	 103,55,39,388  (Previous Year 65,95,62,697) Equity Shares of `10/- each 1035 53 94 659 56 27
~r)	OZVm VWm AÝ` Ûmam Ym[aV/ Held by Public and Others
	 38,17,32,665 ({nN>bo df© 24,49,76,741) B©pŠdQ>r eo`a àË`oH$ `10 
	 38,17,32,665 (Previous Year 24,49,76,741) Equity Shares of `10/- each 381 73 27 244 97 67

II. ~o_r`mXr J¡a-g§M`r A{Y_mÝ` eo`a
Perpetual Non-Cumulative Preference Share 0 0
`moJ/TOTAL 1417 27 21 904 53 94

 As on
{X. 31.03.2018 H$mo

 As on
{X. 31.03.2017 H$mo

I. gm§{d{YH$ Ama{jV {Z{Y/Statutory Reserve
AWeof/Opening Balance 3472 75 55 3383 01 82

df© Ho$ Xm¡amZ n[adY©Z/Additions during the year   0 3472 75 55 89 73 73 3472 75 55
II. Ama{jV ny§Or/Capital Reserve

AWeof/Opening Balance 286 07 88 189 70 90

df© Ho$ Xm¡amZ n[adY©Z/Additions during the year 61 89 22 347 97 10 96 36 98 286 07 88
III. eo`a àr{_`_/Share Premium

AWeof/Opening Balance 3170 56 33 1855 73 11

df© Ho$ Xm¡amZ n[adY©Z/Additions during the year 3464 56 25 6635 12 58 1314 83 22 3170 56 33
IV. nwZ_y©ë`Z Ama{jV {Z{Y/Revaluation Reserve

AWeof/Opening Balance 1595 61 99 1612 36 02

df© Ho$ Xm¡amZ n[adY©Z/Additions during the year  14 43 1 98 30

              KQ>mE§: amOñd Ama{jV {Z{Y _| A§VaU/Less: Transferred to Revenue Reserve
1595 76 42 1614 34 32

45 93 80 1549 82 62 18 72 33 1595 61 99
V. gm_mÝ` Ama{jV {Z{Y/General Reserve

AWeof/Opening Balance 581 16 40 581 16 40

df© Ho$ Xm¡amZ n[adY©Z/Additions during the year 0 581 16 40 0 581 16 40
VI. amOñd Am¡a AÝ` Ama{jV {Z{Y/Revenue and Other Reserves

AWeof/Opening Balance 2611 09 87 2592 37 54

OmoS>|§: nwZ_©yë` Ama{jV {Z{Y go A§VaU
Add: Transferred from Revaluation Reserve: 45 93 80 18 72 33

       OmoS>|: bm^ d hm{Z ImVo go A§VaU/Add: Transfer from Profit and Loss Account
2657 03 67 2611 09 87

-3284 72 96 -627 69 29 0 2611 09 87
VII. {dXoer _wÐm n[adV©Z Ama{jV {Z{Y/Foreign Currency Translation Reserve

AWeof/Opening Balance 25 89 24 56 62 44

OmoS>|/(KQ>mE§) : df© Ho$ Xm¡amZ g_m`moOZ Add/(Less): Adjustments during the year 3 02 83 28 92 07 -30 73 20 25 89 24
VIII. {d{eï> Ama{jV {Z{Y/Special Reserve 

(Am` H$a A{Y{Z`_1961 H$s Ymam 36(1)(viii) Ho$ A§VJ©V) 
(Under Section 36 (1)(viii) of the Income Tax Act, 1961)
AWeof/Opening Balance 1536 46 93 1363 62 71
OmoS>| : df© Ho$ Xm¡amZ n[adY©Z/Add: Additions during the year 0 1536 46 93 172 84 22 1536 46 93
`moJ/TOTAL 13524 53 96 13279 64 19

AZwgyMr – 2 :  Ama{jV {Z{Y Am¡a A{Yeof/SCHEDULE – 2 : RESERVES AND SURPLUS
(` h‹Oma _|/` in Thousands)

AZwgyMr – 1 :  ny±Or/SCHEDULE-1 : CAPITAL (` h‹Oma _|/` in Thousands)



173

boIm| H$s AZwgy{M`m±
Schedules to Accounts 

 As on
{X. 31.03.2018 H$mo

 As on
{X. 31.03.2017 H$mo

E./A.I. _m§J O_mam{e`m±/Demand Deposits

  i) ~¢H$m| go/ From Banks 92 02 20 83 57 13

 ii) AÝ`m| go/ From Others 11971 20 68 11523 92 41

       II. ~MV ~¢H$ O_mam{e`m±/Savings Bank Deposits 68346 36 91 64257 19 18

      III. gmd{Y O_mam{e`m±/ Term Deposits
    i)  ~¢H$m| go/From Banks 28405 47 05 27757 94 01

 ii)  AÝ`m| go/ From Others 163961 03 78 156938 23 62

`moJ  E/TOTAL A (I+II+III) 272776 10 62 260560 86 35

~r./B. i) ^maV H$s emImAm| _| O_mam{e`m±/Deposits of Branches in India 241092 44 95 234542 64 26

          ii) ^maV Ho$ ~mha H$s emImAm| _| O_mam{e`m±/Deposits of Branches outside India 31683 65 67 26018 22 09

`moJ ~r/TOTAL B (I+II) 272776 10 62 260560 86 35

AZwgyMr – 3 : O_mam{e`m±/SCHEDULE – 3 : DEPOSITS
(` h‹Oma _|/` in Thousands)

AZwgy{M`m±	 SCHEDULES

AZwgyMr – 4 : CYma/SCHEDULE – 4 : BORROWINGS
 As on

{X. 31.03.2018 H$mo
 As on

{X. 31.03.2017 H$mo
I.  ^maV _| CYma/Borrowings in India

E/a. ^maVr` [aµOd© ~¢H$/Reserve Bank of India 9821 00 00 0

~r/b. AÝ` ~¢H$/Other Banks 4331 60 68 3337 77 72

gr/c. AÝ` g§ñWmE± Am¡a EOopÝg`m±/Other Institutions and Agencies 875 25 82 359 59 60

S>r/d. ZdmoÝ_ofr ~o_r`mXr F$U {bIV (AmB©.nr.S>r.)/Innovative Perpetual Debt  
Instruments (IPDE)

533 00 00 773 00 00

B©/e. A{V[aŠV {Q>`a-I ~m§S>/Additional Tier-I  bonds 3250 00 00 2800 00 00

E\$/f. Jm¡U F$U/Subordinated Debt 4900 00 00 4400 00 00

`moJ/TOTAL 23710 86 50 11670 37 32

II.  ^maV Ho$ ~mha CYma/Borrowings Outside India 5902 74 67 5805 15 10

     `moJ/TOTAL (I + II) 29613 61 17 17475 52 42

   Cn ©̀wŠV I Am¡a II _| em{_b O_mZVr CYma/Secured Borrowings included in I and II above 9821 00 00 0

AZwgyMr – 5 : AÝ` Xo`VmE± Am¡a àmdYmZ
SCHEDULE – 5 : OTHER LIABILITIES AND PROVISIONS

 As on
{X. 31.03.2018 H$mo

 As on
{X. 31.03.2017 H$mo

I. Xo` {~b/Bills Payable 845 97 15 889 67 77

II. A§Va-H$m`m©b` g_m`moOZ ({Zdb)/Inter-Office Adjustments (Net) 29 40 90 56 94 82

III. Cn{MV ã`mO/Interest Accrued 1489 03 92 1395 87 02
IV. _mZH$ AmpñV`m| Ho$ g§X^© _| AmH$pñ_H$ àmdYmZ/Contingent Provision against Standard Assets 1140 41 41 1186 68 77
V. AÝ` (àmdYmZ g{hV)/Others (including provisions) 3140 77 27 3323 58 29

`moJ/TOTAL 6645 60 65 6852 76 67

(` h‹Oma _|/` in Thousands)

(` h‹Oma _|/` in Thousands)
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AZwgy{M`m±	 SCHEDULES

AZwgyMr – 6 : ^maVr` [aµOd© ~¢H$ Ho$ nmg ZH$X Am¡a eofam{e
SCHEDULE – 6 : CASH AND BALANCES WITH RESERVE BANK OF INDIA

(` h‹Oma  _|/` in Thousands)
 As on

{X. 31.03.2018 H$mo
 As on

{X. 31.03.2017 H$mo
I. amoH$‹S> eof ({dXoer _wÐm ZmoQ>m| g{hV)

Cash in hand (including foreign currency notes) 946 65 97 924 14 98
II. ^maVr` [aµOd© ~¢H$ Ho$ nmg eofam{e

Balances with Reserve Bank of India

    Mmby ImVo _|/In Current Account 10737 50 43 12184 79 81
    AÝ` ImVm| _|/In Other Accounts 0 0
`moJ/TOTAL 11684 16 40 13108 94 79

AZwgyMr – 7 : ~¢H$m| Ho$ nmg eofam{e Am¡a _m§J Ed§ Aën gyMZm na à{VXo` am{e
SCHEDULE – 7 : BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE

 As on
{X. 31.03.2018 H$mo

 As on
{X. 31.03.2017 H$mo

I. ^maV _|/In India
  i)  ~¢H$m| Ho$ nmg eofam{e/Balances with Banks
      E)/a)  Mmby ImVm| _|/Current Accounts 81 87 29 102 34 75
     ~r)/b)  AÝ` O_m ImVm| _|/in Other Deposit Accounts 3930 46 80 3406 11 85
 ii)  _m§J Ed§ Aën gyMZm na à{VXo` am{e/à{Vd{V© aonmo Ho$ A§VJ©V G U
     Money at Call and Short Notice/Lending under reverse repo
     E)/a)  ~¢H$m| Ho$ nmg/with Banks 5600 00 00 7305 84 97
     ~r)/b) AÝ` g§ñWmAm| Ho$ nmg/with Other Institutions 0 0
`moJ/Total 9612 34 09 10814 31 57

II. ^maV Ho$ ~mha/Outside India
i)  ~¢H$m| Ho$ nmg eofam{e/Balances with Banks
    E)/a) Mmby ImVm| _|/in Current Accounts 11 17 80 11 91 04
    ~r)/b) AÝ` O_m ImVm| _|/in Other Deposit Accounts 208 56 00 1297 00 00
ii) _m§J Ed§ Aën gyMZm na à{VXo` am{e/Money at Call and Short Notice 0 0
`moJ/Total 219 73 80 1308 91 04
`moJ/TOTAL 9832 07 89 12123 22 61

AZwgyMr – 8 : {Zdoe/SCHEDULE – 8 : INVESTMENTS
 As on

{X. 31.03.2018 H$mo
 As on

{X. 31.03.2017 H$mo
I. ^maV _| {Zdoe (gH$b)/Investments in India (Gross) 79204 16 50 64766 41 52

KQ>mE§: _yë`õmg/EZ.nr.AmB©. Ho$ {bE àmdYmZ/Less: Provision for depreciation / NPI 1187 98 24 614 78 18
^maV _| {Zdb {Zdoe/Net Investments in India 78016 18 26 64151 63 34
gaH$mar à{V^y{V`m±/Government Securities 73029 49 99 58645 14 78
AÝ` AZw_mo{XV à{V^y{V`m±/Other Approved Securities  90 50  90 50
eo`a/Shares 279 25 77 357 23 50
F ÊmnÍm Am¡a ~§Y nÌ/Debentures and Bonds 3501 56 12 3916 70 35
AZwf§Jr Am¡a/`m gh`moJr§/Subsidiaries and / or Associates 26 52 22 26 52 22
AÝ` (dm{UpÁ`H$ nÌ, Omo{I_ ny±Or, gr.Amo.S>r. BË`m{X)/
Others (Commercial Paper, Venture Capital, CODs etc.)

 
1178 43 66

 
1205 11 99

`moJ/ TOTAL 78016 18 26 64151 63 34
II.  ^maV Ho$ ~mha {Zdoe (gH$b)/Investments Outside India (Gross) 2373 40 47 1313 76 62

KQ>mE§: _yë`õmg Ho$ {bE àmdYmZ/Less:  Provision for depreciation 35 35 70 0
^maV Ho$ ~mha {Zdb {Zdoe/Net Investments Outside India 2338 04 77 1313 76 62
gaH$mar à{V^y{V`m±/Government Securities 0 0
F ÊmnÍm Am¡a ~§Y nÌ/Debentures and Bonds 2338 04 77 1313 76 62
AÝ`/Others 0 0
`moJ/Total 2338 04 77 1313 76 62
`moJ/TOTAL 80354 23 03 65465 39 96

(` h‹Oma _|/` in Thousands)

(` h‹Oma _|/` in Thousands)
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boIm| H$s AZwgy{M`m±
Schedules to Accounts 

 As on
{X. 31.03.2018 H$mo

 As on
{X. 31.03.2017 H$mo

E./A. i) IarXo Am¡a ^wZmE JE {~b/Bills Purchased and Discounted 1015 77 99 1513 97 31
ii) ZH$Xr F$U, AmodaS—mâQ> Am¡a _m§J na àXo` F$U/

Cash Credits, Overdrafts and Loans repayable on demand 53402 76 36 43286 72 70
iii) _r`mXr F$U/Term Loans 156265 32 45 154868 65 25

`moJ/Total 210683 86 80 199669 35 26

~r./B. i) _yV© AmpñV`m| Ûmam à{V^yV (~hr F$U na A{J«_ g{hV)/
Secured by tangible assets (includes advances against book debts) 139520 86 93 140856 91 04

 ii) ~¢H$/gaH$mar Jma§{Q>`m| Ûmam a{jV/Covered by Bank / Government Guarantees 32552 53 36 27964 16 14
iii) Aa{jV/Unsecured 38610 46 51 30848 28 08

`moJ/Total 210683 86 80 199669 35 26

gr./C. I) ^maV _| A{J«_/Advances in India

	 i)	 àmW{_H$Vm àmßV joÌ/Priority Sector 73219 13 35 67262 21 70

	ii)	 gmd©O{ZH$ joÌ/Public Sector 2519 04 29 2586 45 48

	iii)	 ~¢H$/Banks 131 56 38 164 97 90

	iv)	 AÝ`/Others 94325 96 14 94925 83 90
`moJ/Total 170195 70 16 164939 48 98

II) ^maV Ho$ ~mha Ho$ A{J«_/Advances outside of India

	i)	 ~¢H$m| go Xo`/Due from Banks 30594 03 83 24150 71 94

	ii)	 AÝ`m| go Xo`/Due from Others
    	E)/a) IarXo JE Am¡a ^wZmE JE {~b/ Bills Purchased and Discounted 194 93 41 381 12 18

    	~r)/b)  gm_ÿ{hH  F$U/Syndicated Loans 5126 64 74 5772 55 36

    	gr)/c) AÝ`/Others 4572 54 66 4425 46 80
`moJ/Total 40488 16 64 34729 86 28
`moJ gr/TOTAL C (I + II) 210683 86 80 199669 35 26

AZwgy{M`m±	 SCHEDULES

AZwgyMr – 9:  A{J«_ (àmdYmZm| H$m {Zdb)/SCHEDULE – 9: ADVANCES (Net of Provisions)
(` h‹Oma _||/` in Thousands)

 As on
{X. 31.03.2018 H$mo

 As on
{X. 31.03.2017 H$mo

I. n[aga/Premises
{nN>bo df© Ho$ 31 _mM© Ho$ AZwgma bmJV/nwZ_©yë`Z na 
At cost/revaluation as on March 31, of the preceding year 2093 90 36 2071 38 47
OmoS>|:  df© Ho$ Xm¡amZ n[adY©Z  
Add: Additions during the year 49 52 87 24 80 07
KQ>mE§:  df© Ho$ Xm¡amZ H$Q>m¡{V`m±/g_m`moOZ/Less: Deductions/Adjustments during the year  50 37 2 28 18

2142 92 86 2093 90 36
KQ>mE§:  A~ VH$ _yë`õmg/Less: Depreciation to date 329 80 81 276 50 64
`moJ/Total 1813 12 05 1817 39 72

II. à{H«$`mYrZ ny§Or/Capital work in progress 27 84 03 25 95 38
III. AÝ` AMb AmpñV`m± (\$ZuMa VWm CnñH$a g{hV)/ 

Other Fixed Assets (including Furniture and Fixture)
{nN>bo df© Ho$ 31_mM© H$s bmJV na/ At cost as on March 31, of the preceding year 1744 32 86 1644 50 15
Omo‹S>|:  df© Ho$ Xm¡amZ n[adY©Z/Add: Additions during the year 228 69 17 169 96 88
KQ>mE§:  df© Ho$ Xm¡amZ H$Q>m¡{V`m±/Less: Deductions during the year 93 85 19 70 14 18

1879 16 84 1744 32 85
KQ>mE§:  A~ VH$ _yë`õmg/Less: Depreciation to date 1242 02 70 1133 60 91
`moJ/Total 637 14 14 610 71 94
`moJ/TOTAL (I+II+III) 2478 10 22 2454 07 04

AZwgyMr – 10 : AMb AmpñV`m±/SCHEDULE – 10 : FIXED ASSETS
(` h‹Oma _|/` in Thousands)
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AZwgy{M`m±	 SCHEDULES

AZwgyMr – 11: AÝ` AmpñV`m±/SCHEDULE – 11: OTHER ASSETS
(` h‹Oma _|/` in Thousands)

 As on
{X. 31.03.2018 H$mo

 As on
{X. 31.03.2017 H$mo

I. A§Va-H$m`m©b` g_m`moOZ ({Zdb)/Inter-Office Adjustments (Net) 0 0

II. Cn{MV ã`mO/Interest accrued 1776 94 58 1473 29 56

III. A{J«_ ê$n go àXÎm H$a/òmoV na H$mQ>m J`m H$a (àmdYmZ KQ>mH$a)
Tax paid in advance/Tax deducted at source (net of provisions) 2951 01 86 2586 10 64

IV. boIZ gm_J«r d ñQ>m§n/Stationery and Stamps 28 71 60 24 94 97

V. Xmdm| H$s MwH$m¡Vr _| A{O©V J¡a-~¢qH$J AmpñV`m± (_yë`õmg KQ>mH$a)
Non-Banking Assets acquired in satisfaction of claims (Net of Depreciation)  3 23  3 39

VI. AÝ`/Others  4187 98 00 2167 95 35

`moJ/TOTAL 8944 69 27 6252 33 91

AZwgyMr – 12 : AmH$pñ_H$ Xo`VmE±/SCHEDULE – 12 : CONTINGENT LIABILITIES

 As on
{X. 31.03.2018 H$mo

 As on
{X. 31.03.2017 H$mo

I. ~¢H$ Ho$ {déÕ {H$E J`o Xmdo Omo H$‹O© Ho$ ê$n _| A{^ñdrH¥$V Zht h¡
Claims against the Bank not acknowledged as debts 149 94 95 143 81 93

II. A§eV: àXÎm {Zdoem| Ho$ à{V Xo`Vm/Omo{I_ {Z{Y
Liability for partly paid Investments/Venture Funds 32 58 72 21 08 14

III. ~H$m`m dm`Xm {d{Z_` g§{dXmAm| go g§~§{YV Xo`Vm
Liability on account of outstanding Forward Exchange Contracts 87759 60 73 58435 14 50

IV. J«mhH$m| H$s Amoa go Xr J`r Jma§{Q>`m±/Guarantees given on behalf of constituents

E)/a)   ^maV _|/In India 15241 75 29 16294 89 17

~r)/b)  ^maV Ho$ ~mha/Outside India  7 38 6 47
V. à{VJ«hU, n¥ð>m§H$Z Am¡a AÝ` Xm{`Ëd

Acceptances, Endorsements and Other Obligations 7034 19 24 5705 05 98
VI. AÝ` _X| {OZHo$ {bE ~¢H$ AmH$pñ_H$ ê$n go {Oå_oXma h¡ 

Other items for which the Bank is contingently liable

	 i)	 CZ g§{dXmAm| H$s AZw_m{ZV aH$_ {OZH$mo ny§OrJV boIo _| {Zînm{XV {H$`m OmVm h¡ Am¡a {OZ Ho$ {bE 
àmdYmZ Zht {H$`m J`m h¡/ Estimated amount of contracts remaining to be executed 
on capital account not provided for 9 32 81 7  79 08

	ii)	 AÝ`/Others 12621 28 93 12670 86 68

`moJ/TOTAL 122848 78 05 93278 71 95

AZwgyMr – 13:  A{O©V ã`mO/SCHEDULE – 13: INTEREST EARNED

31.03.2018 H$mo g_mßV df©
Year ended 31.03.2018

31.03.2017 H$mo g_mßV df©
Year ended 31.03.2017

I. A{J«_m|/{~bm| na ã`mO/~Å>m/Interest/Discount on Advances/Bills 15722 82 79 16856 16 47

II. {Zdoem| na Am`/Income on Investments 5199 58 89 5331 08 33

III. ^maVr` [a‹Od© ~¢H$ Ho$ nmg eofam{e`m| Am¡a AÝ` A§Va ~¢H$ {Z{Y`m| na ã`mO
Interest on balances with Reserve Bank of India and other inter bank funds 713 13 80 621 37 25

IV. AÝ`/Others 140 39 50 195 16 66

`moJ/TOTAL 21775 94 98 23003 78 71

(` h‹Oma _|/` in Thousands)

(` h‹Oma _|/` in Thousands)
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boIm| H$s AZwgy{M`m±
Schedules to Accounts 

AZwgyMr – 14 :  AÝ` Am`/SCHEDULE – 14 : OTHER INCOME
(` h‹Oma _|/` in Thousands)

AZwgy{M`m±	 SCHEDULES

31.03.2018 H$mo g_mßV df©
Year ended 31.03.2018

31.03.2017 H$mo g_mßV df©
Year ended 31.03.2017

I. H$_reZ, {d{Z_` Am¡a Xbmbr/Commission, Exchange and Brokerage 709 87 40 756 85 72

II. {Zdoem| H$s {~H«$s go àmßV bm^/Profit on sale of Investments 945 96 47 1739 70 94

KQ>mE±: {Zdoem| H$s {~H«$s go hþB© hm{Z/Less: Loss on sale of Investments 

III. O_rZ, ^dZ Am¡a AÝ` AmpñV`m| H$s {~H«$s na bm^/Profit on sale of Land, Buildings & 
Other Assets

2 17 04  1 60 86

KQ>mE±: O_rZ, ^dZ Am¡a AÝ` AmpñV`m| H$s {~H«$s go hþB© hm{Z/Less: Loss on sale of Land, 
Buildings & Other Assets

-2 72 44 -1 63 50

IV. {d{Z_` boZ-XoZ na bm^/Profit on Exchange Transactions 194 93 86 185 87 66

KQ>mE±: {d{Z_` boZ-XoZ na hþB© hm{Z/Less: Loss on Exchange Transactions -10 71 75 -7 60

V. AZþîm§{J`m| go bm^m§e BË`m{X Ho$ _mÜ`_ go àmßV Am`/Income earned by way of Divi-
dends etc. from subsidiaries

0 0

VI. {d{dY Am`/Miscellaneous Income 966 39 53 775 05 30

`moJ/TOTAL 2805 90 11 3457 39 38

31.03.2018 H$mo g_mßV df©
Year ended 31.03.2018

31.03.2017 H$mo g_mßV df©
Year ended 31.03.2017

I. O_mam{e`m| na ã`mO/Interest on Deposits 13723 77 52 15406 23 99
II. ^maVr` [aµOd© ~¢H$/A§Va ~¢H$ CYma na ã`mO

Interest on Reserve Bank of India / Inter Bank borrowings 76 71 04 67 85 37
III. AÝ`/Others 1423 44 48 1253 72 36

`moJ/TOTAL 15223 93 04 16727 81 72

31.03.2018 H$mo g_mßV df©
Year ended 31.03.2018

31.03.2017 H$mo g_mßV df©
Year ended 31.03.2017

I. H$_©Mm[a`m| H$mo g§Xm` Am¡a CZHo$ {bE àmdYmZ/Payments to and Provisions for Employees 3604 44 08 3793 94 56

II. {H$am`m, H$a Am¡a {~Obr/ Rent, Taxes and Lighting 365 90 17 330 16 12

III. _wÐU Am¡a boIZ gm_J«r/Printing and Stationery 28 20 28 32 63 84

IV. {dkmnZ Am¡a àMma/Advertisement and Publicity 28 62 59 29 69 94

V. ~¢H$ H$s g§n{Îm`m| na _yë`õmg/Depreciation on Bank's Property 237 78 31 137 30 07

VI. {ZXoeH$m| H$m ewëH$, ^Îmo Am¡a IM©/Directors' Fees, Allowances and Expenses 1 43 44  76 06

VII. boImnarjH$m| Ho$ ewëH$ Am¡a IM© (emIm boIm narjH$m| g{hV)/Auditors’ Fees and Expenses (including for Branch Auditors) 35 22 60 31 33 78

VIII. {d{Y à^ma/Law Charges 8 88 15 4 87 66

IX. S>mH$ ì``, Vma, Xya^mf Am{X/Postage, Telegrams, Telephones etc. 74 79 08 81 19 46

X. _aå_V Am¡a AZwajU/Repairs and Maintenance 143 96 31 112 15 19

XI. ~r_m/Insurance 229 11 91 206 63 28

XII. AÝ` ì``/Other Expenditure 735 69 58 739 43 35

`moJ/TOTAL 5494 06 50 5500 13 31

AZwgyMr – 15: ì``JV ã`mO/SCHEDULE – 15: INTEREST EXPENDED
(` h‹Oma _|/` in Thousands)

AZwgyMr – 16: n[aMmbZ ì``/SCHEDULE – 16 : OPERATING EXPENSES

(` h‹Oma _|/` in Thousands)
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AZwgyMr 17

_hËdnyU© boIm§H$Z Zr{V: 2017-2018

1.	 (E) boIm§H$Z nÕ{V
{dXoer H$m`m©b` g{hV ~¢H$ H$s {dÎmr` {dda{U`m| H$mo nma§n[aH$ 
bmJV nÕ{V Ho$ A§VJ©V ZdrZ _m_bm| Am¡a {gÕm§Vm| H$m nmbZ 
H$aVo hþE V¡`ma {H$`m OmVm h¡ O~ VH$ AÝ`Wm Z hmo& do ^maV 
_| gm_mÝ`V`m ñdrH¥$V boIm§H$Z {gÕm§Vm| (OrEEnr), Omo 
gm§{d{YH$ àmdYmZm|, {Z`m_H$/^maVr` [aµOd© ~¢H$ (Ama~rAmB©)  
{Xem{ZX}em|, ^maVr` gZXr boImH$ma g§ñWmZ (AmB©grEAmB©) Ûmam 
Omar boIm§H$Z _mZH$m|/{Xem{ZX}e ZmoQ> go `wº$ hmoVo h¢ Am¡a ^maV Ho$ 
~¢qH$J CÚmoJ _| àM{bV nÕ{V Ho$ AZwê$n hmoVo h¢& VWm{n, {dXoer 
H$m`m©b`m| Ho$ _m_bo _| g§~§{YV Xoe _| àM{bV gm§{d{YH$ àmdYmZ 
Ed§ à{H«$`m AZwnm{bV hmoVo h¢&

	 (~r) AmH$bZ H$m Cn`moJ
{dÎmr` {ddaUm| H$s V¡`mar hoVw à~§YZ go Anojm h¡ {H$ do {dÎmr` 
{ddaU H$s VmarI H$mo Kmo{fV H$s OmZo dmbr AmpñV`m| Ed§ Xo`VmAm| 
H$s am{e (AmH$pñ_H$ Xo`VmE§ g{hV) Am¡a H${WV Ad{Y Ho$ {bE 
Kmo{fV Am` Ed§ ì`` H$m AZw_mZ bJmVo hþE AmH$bZ H$a|& à~§YZ 
H$m `h _mZZm h¡ {H$ {dÎmr` {ddaUm| H$s V¡`mar Ho$ {bE à`wº$  
AZw_mZ {ddoH$nyU© Ed§ ̀ w{º$g§JV hmo& boIm§H$Z AZw_mZm| _| {H$gr ̂ r 
àH$ma Ho$ g§emoYZ H$mo Mmby Ad{Y VWm ^mdr Ad{Y _| ^{dî`bjr 
à^md go ñdrH$ma {H$`m OmVm h¡, O~ VH$ AÝ`Wm Z hmo&

(gr) boIm§H$Z Zr{V H$m Cn`moJ
boIm§H$Z Zr{V`m| H$m bJmVma à`moJ {H$`m OmVm h¡ O~ VH$ {H$ 
g§{d{Y Ûmam `m boIm§H$Z _mZH$m| Ho$ AZwnmbZ Ho$ {bE n[adV©Z 
Ano{jV Z hmo `m {dÎmr` {ddaUr H$s A{YH$ gQ>rH$ àñVw{V Ho$ {bE 
n[adV©Z Amdí`H$ Z hmo&

2.	 {dXoer _wÐm g§~§Yr boZ-XoZ
2.1	 {dXoer _wÐm boZ-XoZ H$mo [anmo{Qª>J _wÐm _| àma§{^H$ {ZYm©aU na 

{dXoer _wÐm am{e [anmo{Qª>J _wÐm Ed§ {dXoer _wÐm Ho$ ~rM {d{Z_` 
Xa bmJy H$aVo hþE A{^bo{IV {H$`m OmVm h¡& àma§{^H$ {ZYm©aU hoVw 
{ZåZ{b{IV {d{Z_` Xam| H$m Cn`moJ {H$`m OmVm h¡:

E)	 emImAm| _| (E\$grEZAma, B©B©E\$gr, AmaE\$gr) {dXoer  
_wÐm Xo`Vm g§~§Yr boZXoZm| Ho$ {bE ^maVr` {dXoer _wÐm ì`mnmar 
g§K (\o$S>mB©) Ûmam àH$m{eV gmám{hH$ Am¡gV Xa (S>ãë`yEAma)&

~r) emImAm| _| {dXoer _wÐm g§~§Yr AmpñV`m| VWm ‘E’ loUr H$s 
àm{YH¥$V emIm (H$mof d A§Vam©ï—r` ~¢qH$J {d^mJ) _| AmpñV`m| 
d Xo`VmAm| g§~§Yr boZ-XoZ Ho$ {bE g§ì`dhma H$s {V{W _| ~mOma 
Xa na&

2.2	 g^r {dXoer _wÐm _m¡{ÐH$ AmpñV`m| Am¡a Xo`VmAm| H$mo àË`oH$ {V_mhr 
Ho$ A§V _| \o$S>mB© Ûmam A{Ygy{MV A§{V_ {d{Z`_ hm{Oa/dm`Xm> Xa 

SCHEDULE – 17
SIGNIFICANT ACCOUNTING POLICIES: 2017 - 2018

1.	 (A) BASIS OF ACCOUNTING

The financial statements of the Bank including 
foreign office have been prepared following the 
going concern concept under the historical cost 
convention unless otherwise stated.  They conform to 
Generally Accepted Accounting Principles (GAAP) in 
India, which comprise statutory provisions, regulatory 
/ Reserve Bank of India (RBI) guidelines, Accounting 
Standards / Guidance Notes issued by the Institute 
of Chartered Accountants of India (ICAI) and the 
practices prevalent in the banking industry in India.  
However, in respect of foreign office, statutory 
provisions and practices prevailing in respective 
foreign country are complied with.

(B)	 USE OF ESTIMATES 

The preparation of financial statements requires the 
management to make estimates and assumptions 
considered in the reported amount of assets and 
liabilities (including contingent liabilities) as on date 
of the financial statements and the reported income 
and expense for the reporting period. Management 
believes that the estimates used in the preparation of 
the financial statements are prudent and reasonable. 
Any revision to the accounting estimate is recognized 
prospectively in the current and future periods unless 
otherwise stated.

(C) USE OF ACCOUNTING POLICY: 
Accounting Policy is consistently used unless 
change is required by statute or for compliance with 
Accounting Standard or the change would result in 
a more appropriate presentation of the financial 
statements.

2.	 TRANSACTIONS INVOLVING FOREIGN EXCHANGE

2.1	 Foreign currency transactions are recorded on initial 
recognition in the reporting currency by applying 
to the foreign currency amount the exchange rate 
between the reporting currency and the foreign 
currency. Following exchange rates are used for initial 
recognition:

a)	 For transactions involving foreign currency 
liabilities at branches (FCNR, EEFC, RFC) Weekly 
Average Rate (WAR) published by the Foreign 
Exchange Dealers’ Association of India (FEDAI).

b)	 For transactions involving foreign currency assets 
at branches and assets and liabilities at ‘A’ 
designated branch (Treasury and International 
Banking Department) market rate on the date of 
transaction.

2.2	 All the foreign currency monetary assets and liabilities 
are reported at closing exchange spot/forward rates 
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_hËdnyU©  boIm§H$Z Zr{V`m±
Significant Accounting Policies

na [anmoQ>© {H$`m OmVm h¡ Am¡a n[aUm_r bm^ `m hm{Z H$mo, bm^ Am¡a 
hm{Z ImVm| _| {ZYm©[aV {H$`m OmVm h¡&

2.3 	 {dXoer _wÐm _| _yë`m§{H$V AmH$pñ_H$ Xo`mVmAm| H$mo \o$S>mB© Ho$ A§{V_ 
hm{Oa Xa H$m à`moJ H$aVo hþE [anmoQ>© {H$`m OmVm h¡&

2.4	 ì`mnma hoVw ~H$m`m {dXoer {d{Z_` hm{Oa Ed§ dm`Xm H$m  
nwZ_y©ë`m§H$Z “~rM H$s n[anŠdVmAm|’’ dmbo g§{dXmAm| Ho$ 
{bE A§Vd}{eV Xam| VWm {d{Z{X©ï> n[anŠdVmAm| hoVw \o$S>mB© Ûmam 
A{Ygy{MV {d{Z_` Xa na {H$`m OmVm h¡& grgrAmB©Eb-eyÝ` 
Hy$nZ à{V\$b dH«$ (OoS>grdmB©gr) Xam| Ho$ à`moJ Ûmam ~mOma ^md 
na àX{e©V (E_Q>rE_) bm^/hm{Z H$m dV©_mZ _yë` àmá H$aZo Ho$ 
{bE n[aUm_r ~mOma ^md na àX{e©V (E_Q>rE_) bm^/hm{Z H$mo 
~Å>mH¥$V {H$`m OmVm h¡ Am¡a Bgo bm^/hm{Z ImVo _| {ZYm©[aV {H$`m 
OmVm h¡&

2.5	 J¡a ì`mnma dmbo {dXoer {d{Z_` dm`Xm H$amam| Ho$ _m_bo _| ewéAmV 
Ho$ àr{_`_ `m Ny>Q> H$m n[aemoYZ H$ama H$s g_`md{Y na ì`` 
AWdm Am` Ho$ ê$n _| {H$`m OmVm h¡&

2.6	 ~¢H$ H$s EH$ emIm b§XZ _| h¡ VWm ^maVr` gZXr boImH$ma g§ñWmZ 
(AmB©grEAmB©) Ûmam Omar boIm§H$Z _mZH$ 11 (EEg-11) Ho$ 
AZwgma BgHo$ n[aMmbZ H$mo “J¡a g_mH${bV {dXoer n[aMmbZ” Ho$ 
ê$n _| dJuH¥$V {H$`m OmVm h¡&

E)	 {dXoer g§MmbZm| H$s g^r AmpñV`m| Am¡a Xo`VmAm|, _m¡{ÐH$ 
Am¡a J¡a-_m¡{ÐH$, XmoZm| VWm AmH$pñ_H$ Xo`VmAm| H$mo, \o$S>mB© 
Ûmam àË`oH$ {V_mhr Ho$ A§V _| A{Ygy{MV A§{V_ hm{Oa Xam|  na 
n[ad{V©V {H$`m J`m h¡ &

~r)	Am` VWm ì`` H$m n[adV©Z àË`oH$ {V_mhr Ho$ A§V _| \o$S>mB© Ûmam 
A{Ygy{MV {V_mhr Am¡gV Xa (Š`yEAma) na {H$`m OmVm h¡&

gr)	boIm§H$Z _mZH$-11 (EEg-11) Ho$ AZwgma {H$E JE n[adV©Z 
go hþE n[aUm_r {d{Z_` A§Va H$mo, {dXoer emIm Ho$ {Zdb 
{Zdoe H$m {ZnQ>mZ hmoZo VH$ “dXoer _wÐm n[adV©Z Ama{jV 
{Z{Y’’ _| g§{MV {H$`m J`m h¡&

S>r)	emIm H$s {dXoer _wÐm dmbr (emIm H$s ñWmZr` _wÐm H$mo 
N>mo‹S>H$a) AmpñV`m| Ed§ Xo`VmAm| H$mo àË`oH$ {V_mhr Ho$ A§V _| 
bmJy hm{Oa> Xa H$m Cn`moJ H$aVo hþE ñWmZr` _wÐm _| n[ad{V©V 
{H$`m OmVm h¡&

3.	 {Zdoe

à{V^y{V`m| g§nÝZ _| boZ-XoZ H$mo “{ZnQ>mZ {XZm§H$’’ na A{^bo{IV 
{H$`m OmVm h¡ &

3.1	 dJuH$aU

^maVr` [aOd© ~¢H$ Ho$ {Xem{ZX}em| Ho$ AZwgma ~¢H$ Ho$ {Zdoe g§{d^mJ  
H$mo {ZåZ{bpIV lo{U`m| _| dJuH¥$V {H$`m OmVm h¡:

E)	 “n[anŠdVm VH$ Ym[aV” (EMQ>rE_) {Zdoem| H$mo 
n[anŠdVm VH$ YmaU H$aZo Ho$ CÔoí` go àmá {H$`m OmVm h¡& 
ghm`H$ H§$n{Z`m|, g§`wº$ CÚ_ Ed§ CZH$s gh`moJr g§ñWmAm| 
_| {H$E JE {Zdoe H$mo ^r n[anŠdVm VH$ Ym[aV {Zdoe dJ© _| 
dJuH¥$V {H$`m J`m h¡&

notified by the FEDAI at the end of each quarter and 
the resultant gains or losses are recognized in the 
Profit and Loss A/c.

2.3	 Contingent liabilities denominated in foreign currency 
are reported using the FEDAI closing spot rate.

2.4	 Outstanding foreign exchange spot and forward 
for trading are revalued at the exchange rates 
notified by the FEDAI for specified maturities and 
at interpolated rates for contracts of “in between 
maturities”. The resultant Marked to Market (MTM) 
gain/loss is discounted to arrive at present value MTM 
gain/loss by using CCIL- Zero Coupon Yield curve 
(ZCYC) rates and the same is recognized in Profit and 
Loss A/c.

2.5	 In the case of foreign exchange forward contacts 
which are not intended for trading, premium or 
discount arising at the inception is amortised as 
expenses or income over the life of the contract.

2.6	 The Bank has a branch at London and the operations 
of the same is classified as “Non-Integral Operations” 
in accordance with Accounting Standard 11(AS-11) 
issued by the Institute of Chartered Accountants of 
India (ICAI).

a)	 All assets and liabilities of the foreign operations, 
both monetary and non-monetary as well as 
contingent liabilities are translated at closing 
spot rates notified by the FEDAI at end of each 
quarter.

b)	 Income and Expenditure are translated at 
Quarterly Average Rates (QAR) notified by the 
FEDAI at end of each quarter.

c)	 The resulting Exchange Difference arising from 
translation as per AS-11 is accumulated in a 
“Foreign Currency Translation Reserve” until 
disposal of net investment of the foreign branch.

d)	 The Assets and liabilities of the branch in foreign 
currency (other than local currency of the 
branch) are translated into local currency using 
applicable spot rate at the end of each quarter.

3.	 INVESTMENTS

The transactions in Securities are recorded on 
“Settlement Date”

3.1	 Classification

The Investment portfolio of the Bank is classified, 
in accordance with the Reserve Bank of India 
guidelines, into:

a)	 “Held to Maturity” (HTM) comprising Investments 
acquired with the intention to hold them till 
maturity. Investments in subsidiaries, joint ventures 
and associates are also categorised under Held 
to Maturity.
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~r)	“ì`mnma Ho$ {bE Ym[aV” (EME\$Q>r) {Zdoe H$mo Aënmd{Y 
H$s_V/ã`mO Xa _| CVma-M‹T>md H$m bm^ CR>mVo hþE ì`mnma 
H$aZo Ho$ CÔoí` go àmá {H$`m OmVm h¡& BZH$mo IarX H$s VmarI go 
90 {XZm| Ho$ A§Xa ì`mnma {H$`m OmZm Ano{jV h¡&

gr)	“{dH«$` Ho$ {bE CnbãY” (EE\$Eg) dh {Zdoe h¡,  Omo 
{Zdoe Cn`w©º$ (E) Ed§ (~r) XmoZm| _| em{_b Zht h¡ AWm©V 
do {Zdoe, Omo “n[anŠdVm VH$ Ym[aV” `m “ì`mnma Ho$ {bE 
Ym[aV” dJ© _| Zht AmVo h¢&

^maVr` [aµOd© ~¢H$ Ho$ {Xem{ZX}em| Ho$ AZwgma VwbZ nÌ _| {Zdoe H$mo 
{ZåZ{b{IV N>h dJ© _| àH$Q> {H$`m OmVm h¢:

	 (i)	 gaH$mar à{V^y{V`m±
	 (ii)	 AÝ` AZw_mo{XV à{V^y{V`m±
	(iii)	 eo`a
	(iv)	 G U nÌ Am¡a ~§Y nÌ
	(v)	 AZwf§Jr Am¡a/`m gh`moJr
	(vi)	 AÝ`

Omo{I_ ny§Or {Z{Y (drgrE\$) H$s BH$mB`m| _| ~¢H$ Ho$ {Zdoe H$mo n[an¹$Vm 
VH$ Ym[aV (EMQ>rE_) loUr Ho$ A§VJ©V dJuH¥$V {H$`m OmVm h¡ VWm BZH$m 
_yë`m§H$Z bmJV Ho$ AmYma na {H$`m OmVm h¡& {dVaU H$s {V{W go VrZ 
dfm] Ho$ níMmV² ^maVr` [aµOd© ~¢H$ Ho$ {Xem{ZX}emZwgma Bgo {dH«$` Ho$ {bE 
CnbãY dJ© _| A§V[aV (EE\$Eg) VWm Bgo ~mOma ^md na {ZYm©[aV H$a 
{X`m OmVm h¡&

3.2	 {Zdoe H$m A{YJ«hU bmJV:

E)	 {Zdoem| Ho$ A{YJ«hU hoVw àXÎm ~«moH$aoO, H$_reZ, à{V^y{V boZ-
XoZ H$a (EgQ>rQ>r) H$mo bmJV go hQ>mH$a EH$ ~maJr ì`` Ho$ ê$n 
_| {b`m OmVm h¡&

~r)	F$U {bIVm| na àXÎm/àmá I§{S>V Ad{Y Ho$ ã`mO H$mo bmJV/
{~H«$s am{e go hQ>mH$a ã`mO ì``/Am` _mZm OmVm h¡&

gr)	{Zdoem| H$s bmJV H$mo ^m[aV Am¡gV _yë` nÕ{V na {ZYm©[aV 
{H$`m OmVm h¡&

S>r)	A{^XmZ na àmá àmoËgmhZ aH$_ H$mo à{V^y{V`m| H$s bmJV 
go KQ>m`m OmVm h¡& à{V^y{V`m| Ho$ A{YJ«hU go g§~§Yr àXÎm 
~«moH$aoO/H$_reZ/ñQ>m§n ewëH$ H$s JUZm amOñd ì`` Ho$ ê$n _| 
H$s OmVr h¡&

3.3	 _yë`m§H$Z nÕ{V:

E)	 n[anŠdVm VH$ Ym[aV loUr Ho$ AYrZ dJuH¥$V {Zdoe H$m  
_yë`m§H$Z `{X CgH$m _yë` A§{H$V _yë` go Á`mXm h¡, Vmo ^m[aV 
Am¡gV AO©Z bmJV na {H$`m OmVm h¡, CZ _m_bm| _| àr{_`_ 
H$m n[aemoYZ à{V^y{V H$s eof Ad{Y VH$ {Za§Va àm{á Ho$  
AmYma na {H$`m OmVm h¡& Eogo àr{_`_ H$m n[aemoYZ ""{Zdoe 
na ã`mO'' erf© Ho$ VhV Am` _| g_m`mo{OV {H$`m OmVm h¡&

	~r)	AñWmB© ñd^md Ho$ AZwf§Jr Ed§ g§`wº$ CÚ_m| H$mo N>mo‹S>H$a AÝ` 
AZwf§Jr Ed§ g§`wº$ CÚ_m| _| {H$E JE {Zdoem| H$m _yë`{ZYm©aU 
A{^J«hU bmJV go õmg H$mo H$_ H$aHo$ {H$`m OmVm h¡&

b)	 “Held for Trading” (HFT) comprising Investments 
acquired with the intention to trade by taking 
advantage of short term price/interest rate 
movements. These are intended to be traded 
within 90 days from the date of purchase.

c)	 “Available for Sale” (AFS) comprising Investments 
not covered by (a) and (b) above i.e. those 
investments which do not fall under in “Held to 
Maturity” or “Held for Trading” classification.

In the balance sheet, the investments are disclosed as 
per the following six classifications in accordance with the 
guidelines of the Reserve Bank of India:

(i)	 Government Securities

(ii)	 Other Approved Securities

(iii)	 Shares

(iv)	 Debentures and Bonds

(v)	 Subsidiaries and / or Associates

(vi)	 Others

Bank’s investments in units of VCF’s are classified under 
HTM category and are valued at cost. After period of three 
years from date of disbursement, it is shifted to AFS and 
marked-to-market as per RBI guidelines.

3.2	 Acquisition Cost of Investment

a)	 Brokerage, Commission, Securities Transaction 
Tax (STT) etc., paid in connection with acquisition 
of investments are expensed upfront and 
excluded from cost.

b)	 Broken period interest paid / received on debt 
instruments is treated as interest expense/ income 
and is excluded from cost/sale consideration.

c)	 Cost of investments is determined at weighted 
average price method.

d)	 Incentive received on subscriptions is deducted 
from the cost of securities. Brokerage/
Commission/Stamp Duty paid in connection with 
acquisition of securities are treated as revenue 
expense.

3.3	 Method of Valuation

a)	 Investments classified as HTM are carried at 
weighted average acquisition cost unless it is 
more than the face value, in which case the 
premium is amortized over the period remaining 
to maturity, on constant yield basis. Such 
amortisation of premium is adjusted against 
income under the head “interest on investments”.

b)	 Investments in subsidiaries and joint ventures are 
valued at acquisition cost less diminution, other 
than temporary in nature.
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gr)	EME\$Q>r/EE\$Eg loUr go EMQ>rE_ loUr _| à{V^y{V`m| H$m 
A§VaU, A§VaU H$s VmarI na Ý`yZV_ A{^J«hU bmJV/~hr 
_yë`/~mOma _yë`, Omo ^r H$_ hmo, Cg na {H$`m OmVm h¡& Eogo 
A§VaU na _yë`õmg, `{X H$moB© hmo, Vmo A{YJ«hU _yë`/~hr 
_yë` Ho$ {bE nyU©V… àmdYmZ {H$`m OmVm h¡& A§VaU Ho$ ~mX, BZ 
à{V^y{V`m| H$m VËH$mb nwZ… _yë`m§H$Z {H$`m OmVm h¡ Am¡a Bggo 
_yë`õmg Ho$ hmoZo na CgHo$ {bE àmdYmZ {H$`m OmVm h¡&

	 S>r) EE\$Eg VWm EME\$Q>r Ho$ VhV Ym[aV {Zdoem| H$m _yë`m§H$Z 	
		  {ZåZmZwgma {H$`m OmVm h¡: 
E) gaH$mar/AZw_mo{XV à{V^y{V`m±
 	 i)	 H|$Ð gaH$mar à{V^y{V`m±
 	 ii)	 amÁ` gaH$mar 

à{V^y{V`m±	

\$mBZopÝe`b ~|M_mH©$ B§{S>`m àm.{b. 
(E\$~rAmB©Eb) Ûmam àH$m{eV ~mOma _yë`/
n[anŠdVm à{V\$b (dmB©Q>rE_) na&
E\$~rAmB©Eb/Ama~rAmB© Ho$ {Xem{ZX}emZwgma 
C{MV n[anŠdVm à{V\$b Ho$ AmYma na&

~r) H|$Ð/ amÁ` gaH$ma, gmd©O{ZH$ 
CnH«$_ Ho$ ~m±S> Ûmam Jma§Q>rH¥$V 
à{V^y{V`m± (A{J«_ àH¥${V 
H$m Zht)

E\$~rAmB©Eb/Ama~rAmB© Ho$ {Xem{ZX}emZwgma 
C{MV n[anŠdVm à{V\$b Ho$ AmYma na&

gr) B©{¹$Q>r eo`a	 `{X CÕ¥V hmo Vmo ~mOma _yë` na AÝ`Wm AÚ{VV 
VwbZ nÌ Ho$ AZwgma eo`am| Ho$ AbJ-AbJ _yë` 
na (18 _mh go A{YH$ nwamZm Zht), AÝ`Wm `1 
à{V H§$nZr

S>r) A{Y_mZr eo`a `{X CÕ¥V hmo, Vmo ~mOma _yë` na `m Ama~rAmB©/ 
E\$~rAmB©Eb Ho$ {Xem{ZX}em| Ho$ AZwgma C{MV 
n[anŠdVm à{V\$b na, Omo {Z_m}MZ _yë` go 
A{YH$ Z hmo&

B©) ~m±S> Ed§ G UnÌ
    (A{J«_ àd¥{Îm H$m Zht)

`{X CÕ¥V hmo, Vmo ~mOma _yë` na `m Ama~rAmB©/ 
E\$~rAmB©Eb Ho$ {Xem{ZX}em| Ho$ AZwgma C{MV 
n[anŠdVm à{V\$b na, Omo {Z_m}MZ _yë` go 
A{YH$ Z hmo&

E\$)  å`yÀ`wAb \§$S> H$s `y{ZQ CÕ¥V hmoZo na, eo`a ~mOma Ho$ ^md na, CÕ¥V Z 
hmoZo na nwZ…IarX/{Zdb AmpñV _yë` na&

Or) OmopI_ ny±Or 18 _hrZo go AZ{YH$ boIm nar{jV VwbZ nÌ Ho$ 
AZwgma Kmo{fV EZEdr `m {díbo{f>V EZEdr& `{X 
18 go A{YH$ _hrZo Ho$ {Za§Va AmYma na EZEdr/
boIm nar{jV VwbZnÌ CnbãY Zht h¡, Vmo `1 à{V 
OmopI_ ny±Or {Z{Y H$s Xa na {H$`m OmVm h¡&

EM) à{V^y{V agrX|	 Ama~rAmB©/ go~r Ho$ {Xem{ZX}em| Ho$ AZwgma 
AmpñV nwZ{Z©_m©U H§$nZr Ûmam Kmo{fV {Zdb 
AmpñV _yë` (EZEdr)
`{X AmpñV {XZm§H$ 01/04/2017 Ho$ ~mX ~oMr 
JB© h¡, Vmo à{V^y{V agrX (EgAma) H$m àmdYmZ 
{ZåZ go A{YH$ h¡-
E)  EgAma/ Amagr Ûmam Kmo{fV {Zdb AmpñV 
_yë` Ho$ AZwgma Ano{jV àmdYm{ZH$ Xa Am¡a 
~r) A§V{Z©{hV F$U na bmJy hmoZo dmbr 
àmdYm{ZH$ Xa, `h _mZVo hþE {H$ F$U  
AZw_mZV… ~¢H$ H$s ~hr _| Omar h¡ &

AmB©) dm{UpÁ`H$ nÌ/grAmoS>r bmJV na _yë`m§{H$V

c)	 Transfer of securities from HFT/AFS category to HTM 
category is carried out at the lower of acquisition 
cost/ book value/market value on the date of 
transfer whichever is lower .The depreciation, 
if any, on such transfer is fully provided for 
acquisition price/book value. After transfer, these 
securities are immediately revalued and resultant 
depreciation, if any, is provided.

d)	 Investments held under AFS and HFT are valued 
as under:

a)	 Government / Approved 
Securities
I.	 Central Govt Securities
II.	 State Govt Securities

At market prices/YTM as published 
by Financial Benchmarks Pvt Ltd 
(FBIL)
On appropriate yield to maturity 
basis as per FBIL/RBI guidelines.

b)	 Securities guaranteed by Central 
/ State Government, PSU Bonds  
(not in the nature of advances) 

On appropriate yield to maturity 
basis as per FBIL/RBI guidelines.

c)	 Equity Shares At market price if quoted, 
otherwise at breakup value of 
the Shares as per latest Balance 
Sheet (not more than 18 
months old), otherwise at `1 per 
company. 

d)	 Preference Shares At market price, if quoted or on 
appropriate yield to maturity 
basis not exceeding redemption 
value as per RBI/FBIL guidelines.

e)	 Bonds & Debentures
(Not in nature of advances)

At market price, if quoted or on 
appropriate yield to maturity 
basis not exceeding redemption 
value as per RBI/FBIL guidelines.

f)	 Units of Mutual Funds As per stock exchange quotation, 
if quoted at repurchase price/
NAV, if unquoted.

g)	 Venture Capital Declared NAV or break up NAV as 
per audited balance sheet which 
is not more than 18 months old. 
If NAV/ audited financials are 
not available for more than 18 
months continuously then at  
`1/- per VCF.

h)	 Security Receipts Declared NAV by the Asset 
Reconstruction Company as per 
RBI / SEBI guidelines
In case of assets sold after 
01/04/2017 
Provisioning of SR  is higher of 
a)	 Provisioning rate required 

in terms of net asset value 
declared by the SR/RC and 

b)	 Provisioning rate as 
applicable to the 
underlying loans, assuming 
that the loans notionally 
continued in the books of 
the bank.

i)	 Commercial Paper/COD Valued at cost
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CnamoŠV _yë`m§H$Z "{dH«$` Ho$ {bE CnbãY' Am¡a "ì`mnma Ho$ {bE Ym[a>V" 
lo{U`m| _| {V_mhr AmYma na I§S>dma {H$`m J`m h¡ Am¡a àË`oH$ dJuH$aU 
Ho$ {bE _yë`d¥{Õ/_yë`õmg g§H${bV {H$E JE h¢& àË`oH$ dJuH$aU Ho$ 
{bE {Zdb _yë`õmg, `{X H$moB© h¡, CnbãY H$am`m J`m h¡ O~{H$ {Zdb 
_yë`d¥{Õ H$mo N>mo‹S {X`m J`m h¡ &> _yë`õmg hoVw àmdYmZ hmoZo na, d¡`{º$H$ 
à{V^y{V H$m ~hr_yë` ~mOma ^md na àX{e©V H$aZo Ho$ níMmV An[ad{V©V 
ahVm h¡& n[adV©Z Ho$ _mÜ`_ go, àmßV {bIV na _yë`õmg, Mmho _mZH$ 
`m EZnrE Ho$ ê$n _| dJuH¥$V hmo, EE\$Eg loUr Ho$ AÝVJ©V Ym[aV {H$gr 
à{V^y{V H$s _yë`d¥{Õ na VwbZ Zht {H$`m OmVm h¡&

3.4	 Xoe _| pñWV H$m`m©b`m| Ho$ {bE Ama~rAmB© Ûmam Omar  
{Xem{ZX}em| Ho$ AZwgma VWm {dXoe pñWV H$m`m©b`m| Ho$ _m_bo _| 
g§~§{YV {d{Z`m_H$m| Ho$ AZwgma {Zdoem| H$mo AO©H$ Ed§ AZO©H$ loUr 
_| {d^m{OV {H$`m OmVm h¡& Xoe _| pñWV H$m`m©b`m| Ho$ {Zdoe {ZåZ 
n[apñW{V`m| _| AZO©H$ ~Z OmVo h¢:

•	 ã`mO/{H$ñV (n[anŠdVm à{Vbm^ g{hV) 90 go A{YH$ {XZm| 
VH$ ~H$m`m hmo Am¡a ^wJVmZ Z {H$E hmo§&

•	 BpŠdQ>r eo`am| Ho$ _m_bo _|, ZdrZV_ VwbZnÌ CnbãY Z hmoZo 
Ho$ H$maU {H$gr H§$nZr Ho$ eo`am| _| {Zdoe H$m _yë`m§H$Z ̀  1 à{V 
H§$nZr H$s Xa na {H$`m OmVm h¡ Vmo, `o BpŠdQ>r eo`a EZnrAmB© 
_mZo OmE|Jo&

•	 `{X {H$gr g§ñWm Ûmam br JB© F$U gw{dYm ~¢H$ ~{h`m| _| EZnrE 
Ho$ Vm¡a na {M{•V h¡ Vmo Cgr g§ñWm Ûmam Omar {H$gr ^r à{V^y{V 
Ho$ {bE {Zdoe Ed§ BgHo$ {dnarV H$mo ^r EZnrAmB© g_Pm 
OmEJm& {ZYm©[aV bm^m§e H$m ^wJVmZ Zht {H$E JE A{Y_mZr 
eo`am| na `Wmo{MV n[adV©Z g{hV Cn`w©º$ eV] bmJy hm|Jr&

•	 A{J«_ àH¥${V dmbo G ÊmnÍm/~m§S> _| {Zdoe, Bg hoVw bmJy  
_mZX§S>m| Ho$ gmW EZnrAmB© H$s eVm] Ho$ AYrZ ^r h¡&

•	 AZO©H$ à{V^y{V`m| Ho$ g§X^© _| Am` H$m {ZYm©aU Zht hmoVm h¡ 
VWm Ama~rAmB© Ho$ {Xem{ZX}em| Ho$ AZwgma BZ à{V^y{V`m| na 
Ad_yë`Z hoVw àmdYmZ {H$E OmVo h¢& AZO©H$ {Zdoem| Ho$ {bE 
{H$`m J`m àmdYmZ AÝ` AO©H$ AmpñV`m| Ho$ g§X^© _| A{Y_yë`Z 
Ho$ {bE g_§{OV Zht hmoVm &

3.5	 à{V^y{V agrXm| (EgAma) Ho$ {ZJ©_ na à{V^y{VH$aU H§$nZr 
(Eggr)/AmpñV nwZ{Z©_m©U H§$nZr (EAmagr) H$mo EZnrE 
({dÎmr` AmpñV) H$s {~H«$s Ho$ _m_bo _| à{V^y{V agrX (EgAma) 
_| {H$E JE {Zdoe H$m {ZYm©aU-i) {Zdb ~hr _yë` (EZ~rdr) 
AWm©V² {dÎmr` AmpñV`m| Ho$ ~hr _yë` _| go Ym[aV àmdYmZ 
KQ>mZm VWm ii) à{V^y{V agrX (EgAma) Ho$ {Z_m}MZ: {H$gr 
à{V^y{VH$aU H§$nZr/AmpñV nwZ{Z©_m©U H§$nZr Ûmam {ZJ©V à{V^y{V 
agrXm| H$m _yë`m§H$Z J¡a-EgEbAma {bIVm| Ho$ {bE bmJy  
{Xem{ZX}em| Ho$ AZwgma {H$`m OmVm h¡& VXZwgma, g§~§{YV `moOZm Ho$ 
A§VJ©V Eggr/EAmagr Ûmam {ZJ©V à{V^y{V agrX {bIV _| {Z{X©ï> 
{dÎmr` AmpñV`m| H$s dmñV{dH$ àmpßV VH$ gr{_V hmoZo H$s pñW{V _| 
Eogo {Zdoem| Ho$ _yë`m§H$Z hoVw Eggr/EAmagr go àmá {Zdb AmpñV 
_yë` H$mo JUZm _| {b`m OmVm h¡&

The above valuation in category of Available for Sale 
and Held for Trading is done scrip wise on quarterly basis 
and depreciation/appreciation is aggregated for each 
classification. Net depreciation for each classification, 
if any, is provided for while net appreciation is ignored.  
On provision for depreciation, the book value of the 
individual security remains unchanged after marking to 
market. Depreciation on the instrument acquired by way 
of conversion, whether classified as standard or NPA, is not 
offset against the appreciation in any of other securities 
held under the AFS category.

3.4	 Investments are classified as performing and non- 
performing, based on the guidelines issued by the 
RBI in the case of domestic offices and respective 
regulators in the case of foreign offices. Investments 
of domestic offices become non-performing where:

•	 Interest/instalment (including maturity proceeds) 
is due and remains unpaid for more than 90 
days.

•	 In the case of equity shares, in the event the 
investment in the shares of any company is 
valued at ` 1 per company on account of non 
availability of the latest balance sheet, those 
equity shares will be reckoned as NPI.

•	 If any credit facility availed by an entity as NPA 
in the books of the Bank, investments in any of 
the securities issued by the same entity would 
also be treated as NPI and vice versa. The above 
would apply mutatis-mutandis to Preference 
Shares where the fixed dividend is not paid.

•	 The investments in debentures/bonds, which are 
deemed to be in the nature of advance, are 
also subjected to NPI norms as applicable to 
investments

•	 In respect of non-performing securities, income 
is not recognised, and provision is made for 
depreciation for such securities as per RBI 
guidelines. Provision made on non-performing 
investments is not set off against the appreciation 
in respect of other performing investments.

3.5	 In case of sale of NPA (financial asset) to securitisation 
Company (SC)/Asset. Reconstruction Company (ARC) 
against issue of Security Receipts (SR), investment 
in SR is recognised at lower of (i) Net Book Value 
(NBV) (i.e.).,book value less provisions held) of the 
financial asset: and (ii) Redemption value of SR. SRs 
issued by an SC/ARC are valued in accordance with 
the guidelines applicable to Non-SLR instruments.  
Accordingly, in cases where the SRs issued by the 
SC/ARC are limited to the actual realisation of the 
financial assets assigned to the instruments in the 
concerned scheme, the Net Asset Value, obtained 
from the SC/ ARC , is reckoned for valuation of such 
investments.
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3.6	 {Zdoem| H$m {ZnQ>mZ

E) n[an¹$Vm VH$ Ym[aV (EMQ>rE_) Ho$ ê$n _| dJuH¥$V {Zdoem| H$s 
{~H«$s go àmá bm^/hm{Z H$m {ZYm©aU bm^ Ed§ hm{Z ImVo _| 
g§~§{YV {Zdoem| Ho$ ^m[aV Am¡gV bmJV/~hr_yë` Ho$ AmYma 
na H$s OmVr h¡ Am¡a n[an¹$Vm VH$ Ym[aV (EMQ>rE_) dJuH$aU 
_| {Zdoem| H$s {~H«$s na hmoZo dmbo bm^ Ho$ g_mZ am{e H$m 
{d{Z`moOZ ny±Or Ama{jV {Z{Y ImVo _| hmoVm h¡&

~r) EE\$Eg/EME\$Q>r àdJ© _| {Zdoe H$s {~H«$s na àmá bm^/hm{Z 
H$mo bm^ Ed§ hm{Z ImVm _| {ZYm©[aV {H$`m J`m h¡&

3.7	 {dXoer emIm _| ApñWa/pñWa Xa ZmoQ> VWm F$U g§~Õ ZmoQ> Ho$ {Zdoe 
H$s "{~H«$s hoVw CnbãY' loUr _| dJuH¥$V {H$E OmVo h¢ Am¡a CZH$m 
_yë`m§H$Z A§{H$V _yë` ̀ m ~mOma _yë`, Omo ̂ r H$_ hmo, Cg na {H$`m 
OmVm h¡& `o {Zdoe {V_mhr A§Vamb na ~mOma ^md na àX{e©V hmoVo 
h¢ VWm BZ {Zdoem| H$m _yë` A§{H$V _yë` go H$_ hmoZo H$s pñW{V _| 
VwbZnÌ _| _yë`õmg H$m àmdYmZ {H$`m OmVm h¡ VWm bm^ d hm{Z 
ImVm _| g§~§{YV à^ma {ZYm©[aV {H$E JE h¡§&

3.8	 aonmo/à{VdVu aonmo Ho$ VhV ~oMr Am¡a IarXr JB© à{V^y{V`m± g§nmpíd©H$ 
CYma XoZo Am¡a boZo Ho$ g§ì`dhmam| Ho$ ê$n _| boIm§{H$V h¢& VWm{n, 
à{V^y{V`m± gm_mÝ` EH$_wíV {~H«$s/IarX g§ì`dhmam| Ho$ _m_bm| Ho$ 
AZwê$n A§V[aV H$s OmVr h¡ Am¡a à{V^y{V`m| Ho$ Eogo MbZ H$mo aonmo/
à{VdVu aonmo ImVm| Am¡a à{Và{d{ï>`m| H$m Cn`moJ H$aVo hþE n[ab{jV 
{H$E OmVo h¢& Cn`w©ŠV à{d{ï>`m± n[anŠdVm Ho$ {XZm§H$ na à{Vd{V©V 
H$s OmVr h¢& bmJVm| Am¡a amOñdm| H$m boIm§H$Z, Omo ^r pñW{V h¡, 
CgHo$ AZwgma ã`mO ì``/Am` Ho$ ê$n _| {H$`m OmVm h¡& aonmo ImVo Ho$ 
eof H$mo CYma Ho$ ê$n _| dJuH¥$V {H$`m J`m h¡ Am¡a à{VdVu aonmo ImVo 
Ho$ eof H$m dJuH$aU ~¢H$m| _| ZH$Xr eof Am¡a _m§J Ed§ Aën gyMZm na 
Xo` _wÐm Ho$ ê$n _| {H$`m OmVm  h¡&

3.9	 {dXoer emIm H$m {Zdoe
	E) {dXoer emIm _| ApñWa/pñWa Xa ZmoQ> Ho$ {Zdoe H$mo ‘{~H«$s hoVw 

CnbãY’ loUr _| dJuH¥$V {H$E OmVo h¢ Am¡a CZH$m _yë`m§H$Z 
A§{H$V _yë` `m ~mOma _yë` Omo ^r H$_ hmo, Cg na {H$`m OmVm 
h¡&

	~r) IarX Ho$ g_` H$moB© àr{_`_ hmoZo na {bIV H$s Ad{eï> 
Ad{Y na n[aemo{YV {H$E OmE§Jo O~{H$ IarX na {H$gr ^r 
àH$ma H$s Ny>Q> H$mo N>mo‹S> {X`m OmVm h¡& 

	gr) `o {Zdoe {V_mhr A§Vamb na ~mOma ^md na àX{e©V hmoVo h¢ 
VWm BZ {Zdoem| H$m _yë` A§{H$V _yë` go H$_ hmoZo H$s pñW{V _| 
VwbZnÌ _| _yë`õmg H$m àmdYmZ {H$`m OmVm h¡ VWm bm^ d 
hm{Z boIm _| g§~§{YV à^ma H$mo {ZYm©[aV {H$`m OmVm h¡&

4.	 ì`wËnÞ 

4.1	 ~¢H$ ì`wËnÝZ g§{dXm O¡go {dXoer {d{Z_` dm`Xm g§{dXm, ã`mO Xa 
ñd¡n, H$a|gr ñd¡n Am¡a nmañn[aH$ _wÐm ã`mO Xa ñd¡n Am¡a dm`Xm 
Xa H$ama _| VwbZ nÌ na/VwbZnÌ go ~mha AmpñV`m| Ed§ Xo`VmAm| 
H$s à{Vajm Ho$ {bE `m ì`mnma CÔoí` Ho$ {bE ewéAmV H$aVm h¡& 

3.6	  Disposal of Investments
a)	 Profit/loss on sale of investments classified as 

HTM is recognised in the Profit and Loss Account 
based on the weighted average cost /book 
value of the related Investments and an amount 
equivalent of profit on sale of Investments in HTM 
classification is appropriated to Capital Reserve 
Account.

b)	 Profit/Loss on sale of Investment in AFS/HFT 
category is recognised in Profit and Loss Account.

3.7	 Floating / Fixed Rate Note and Credit Linked Note, 
Investments at Foreign Branch are classified as 
‘Available for Sale’ category and are valued at 
nominal value or market value, whichever is lower. 
These Investments are marked to market at quarterly 
intervals and where the value of these Investments 
is lower than the nominal value, provision for 
depreciation is created in the Balance Sheet and a 
corresponding charge is recognized in the Profit and 
Loss Account.

3.8	 The securities sold and purchased under Repo/ 
Reverse repo are accounted as Collateralised 
lending and borrowing transactions. However, 
securities are transferred as in case of normal outright 
sale/ purchase transactions and such movement of 
securities is reflected using the Repo/ Reverse Repo 
Accounts and Contra entries. The above entries are 
reversed on the date of maturity. Costs and revenues 
are accounted as interest expenditure/income, as the 
case may be. Balance in Repo Account is classified 
as Borrowings and balance in Reverse Repo account 
is classified as Balance with Banks and Money at Call 
& Short Notice.

3.9	 Foreign Branch’s Investment:

a)	 Floating and Fixed Rate Note investments at 
Foreign Branch are classified as Available for 
Sale category and are valued at nominal value 
or market value, whichever is lower.

b)	 Premium at time of purchase if any shall be 
amortised over the residual period of the 
instrument while any discount on purchase is 
ignored.

c)	 These investments are marked to market at 
quarterly intervals and where the value of these 
investments is lower than the nominal value, 
a provision for depreciation is created in the 
Balance Sheet and a corresponding charge is 
recognized in the Profit & Loss A/c.

4.	 DERIVATIVES
4.1	The Bank enters into derivative contracts, such as 

Foreign Exchange Forward contracts, Interest Rate 
Swaps, Currency Swaps, and Cross Currency Interest 
Rate Swaps and Forward Rate agreements in order to 
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VwbZ nÌ na AmpñV`m| Ed§ Xo`VmAm| H$s à{Vajm Ho$ {bE hñVmj[aV 
g§{dXmE± Bg àH$ma go g§a{MV hmoVr h¢ {H$ CZH$m VwbZ nÌ _| {Z{hV 
_Xm| na {dnarV d à{VVwbZ à^md n‹S>Vm h¡& 

4.2	 g^r dm`Xm g§{dXm H$mo CÚmoJ _| gm_mÝ`V`m ñdrH¥$V boIm§H$Z 
{gÕm§V Ho$ AZwgma ~mOma ^md na àX{e©V {H$E OmVo h¢& 

4.3	 ~¢H$ _wÐm â`wMg© Ho$ ê$n _| _mÝ`Vmàmá eo`a ~mOma Ho$ gh`moJ go 
ì`wËnÞ {d{Z_` ì`mnma H$m H$m_ H$a ahm h¡& _wÐm â`wMg© X¡{ZH$ 
AmYma na ~mOma ^md na àX{e©V {H$E OmVo h¢&

4.4	 ì`wËnÞ boZXoZ hoVw F$U EŠgnmoOa H$m n[aH$bZ ^maVr` [aOd© ~¢H$ 
Ûmam Omar {Xem{ZX}em| Ho$ AZwgma H$s OmVr h¡ {OgH$s {ZJamZr Mmby 
F$U EŠgnmoOa nÕ{V na H$s OmVr h¡& 

4.5	 Aà{V^yV à{Vajm boZ-XoZ H$mo ì`mnma boZ-XoZ g_Pm OmVm h¡ Am¡a 
Cgo n[anŠdVm H$s VmarI VH$ Mmby aIm OmVm h¡& 

5.	 A{J«_ 

5.1	 A{J«_m| H$mo AO©H$ Am¡a AZO©H$ AmpñV`m| Ho$ ê$n _| dJuH¥$V {H$`m 
OmVm h¡ Am¡a Eogo A{J«_m| go hþB© hm{Z`m| Ho$ {bE, ^maVr` [aOd© ~¢H$ 
Ûmam g_`-g_` na Omar {H$E JE {ddoH$nyU© _mZXÊS>m| Ho$ AZwgma 
àmdYmZ {H$`m OmVm h¡&  {dXoer emIm Ho$ _m_bo _|, AmpñV`m| H$m 
dJuH$aU VWm F$U H$s hm{Z H$m àmdYmZ, ñWmZr` AnojmAm| `m 
^maVr` [aµOd© ~¢H$ Ho$ {ddoH$nyU© _mZXÊS>m|, BZ_| go Omo ^r A{YH$ 
Amdí`H$ hmo, CgHo$ AZwgma {H$`m OmVm h¡& 

5.2	 _mZH$ A{J«_m| Ho$ {bE {H$E JE gm_mÝ` àmdYmZm| H$mo N>mo‹S>H$a 
A{J«_m| H$m CëboI AZO©H$ AmpñV`m| Ho$ {bE {H$E JE àmdYmZm| 
H$mo KQ>mH$a {H$`m OmVm h¡& 

5.3	 AmpñV nwZ{Z©_m©U H§$nZr (EAmagr)/à{V^yVrH$aU H§$nZr 
(Eggr)/~¢H$/E\$AmB©/EZ~rE\$gr H$mo, {Zdb ~hr _yë` 
(EZ~rdr) go H$_ _yë` na `m{Z ~hr _yë` go Ym[aV àmdYmZ H$mo 
KQ>mH$a, {~H«$s H$s JB© {dÎmr` AmpñV`m| Ho$ _m_bm| _|, H$_r H$mo bm^ 
Ed§ hm{Z boIm _| Zm_o S>mbm OmVm h¡ VWm EZ~rdr _yë` go A{YH$ 
_yë` H$s {~H«$s Ho$ _m_bo _| A{V[aº$ àmdYmZ Cg gmb Ho$ bm^ Ed§ 
hm{Z ImVo _| dmng H$a {X`m OmVm h¡ {Og gmb dh àmßV hþAm h¡& 

6	 n[aga, AÝ` AMb AmpñV`m§ Ed§ Ad_yë`Z

6.1	 n[aga Ed§ AÝ` AMb g§n{Îm`m| H$mo na§namJV bmJV na Am¡a/`m 
nwZ_y©ë`m§H$Z _yë` go g§{MV õmg am{e H$mo KQ>mH$a {ZYm©[aV {H$`m 
OmVm h¡& n[agam| H$m nwZ_y©ë`m§H$Z, AZw_mo{XV _yë`m§H$H$m| Ûmam {H$E 
JE _yë`m§H$Z Ho$ AmYma na {ZYm©[aV _yë` na ha VrZ df© _| {H$`m 
OmVm h¡&  Eogo nwZ_y©ë`m§H$Z na àmá hmoZodmbr am{e H$mo nwZ_y©ë`m§H$Z 
Ama{jV {Z{Y _| O_m {H$`m J`m h¡& 

6.2	 n[aga na _yë`õmg H$m àmdYmZ gpå_l bmJV na {H$`m J`m h¡, 
Ohm± O_rZ H$s bmJV H$mo AbJ Zht {H$`m Om gH$Vm h¡&

6.3	 AmpñV`m| Ho$ nwZ_©ë`m§H$Z Ho$ _m_bo _| AMb AmpñV`m| go g§~§{YV 
_yë`õmg H$s JUZm bmJV `m nwZ_y©ë`m§{H$V aH$_ Ho$ g§X^© _| H$s  

hedge on-balance sheet/off-balance sheet assets and 
liabilities or for trading purposes. The Swap contracts 
entered to hedge on-balance sheet assets and 
liabilities are structured in such a way that they bear 
an opposite and offsetting impact with the underlying 
on-balance sheet items. 

4.2	 All Forward Contracts are marked to market as per the 
generally accepted accounting practices prevalent 
in the industry.

4.3	 Bank is undertaking the Exchange Trade Derivatives 
in form of Currency Futures with recognized Stock 
Exchanges. Currency Futures are marked to market 
on daily basis.

4.4	 The credit exposures for derivative transactions are 
calculated in accordance with the guidelines issued 
by RBI monitored on Current Credit Exposure method.

4.5	 The naked hedging transactions are considered as a 
trading transaction and allowed to run till maturity.

5.	 ADVANCES

5.1	 Advances are classified into Performing and Non-
Performing Assets and provisions for losses on such 
advances are made as per prudential norms issued 
by Reserve Bank of India from time to time. In respect 
of foreign branch, asset classification and provisioning 
for loan losses are made as per local requirements 
or as per RBI prudential norms, whichever are more 
stringent. 

5.2	 Advances are stated net of provisions made for 
Non-Performing Assets except general provisions for 
Standard Advances. 

5.3	 In case of sale of financial assets to the Asset 
Reconstruction Company (ARC) / Securitization 
Company (SC) / Banks / FIs / NBFCs at a price below 
the Net Book Value (NBV), i.e. Book Value less Provision 
held, the shortfall is debited to the Profit and Loss 
Account and in case of sale at a value higher than 
the NBV, the excess provision is reversed to Profit and 
Loss Account in the year in which the amounts are 
received.

6.	 PREMISES, OTHER FIXED ASSETS AND DEPRECIATION

6.1	 Premises and other fixed assets are stated at historical 
cost and/or revaluation value less accumulated 
depreciation. The premises are revalued every three 
years at value determined based on the appraisal by 
approved valuers. Surplus arising at such revaluation 
is credited to Revaluation Reserve.

6.2	 Depreciation on premises has been provided on 
composite cost wherever cost of land cannot be 
segregated. 

6.3	 Depreciation in respect of fixed assets is calculated 
with reference to cost or revalued amount, in case 
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OmVr h¡ VWm `h bm^ Ed§ hm{Z boIm _| à^m[aV hmoVo h¢&   
nwZ_y©ë`m§{H$V AmpñV`m| Ho$ _m_bo _| nwZ_y©ë`m§{H$V aH$_ Ho$ g§X^© 
_| H$s OmVr h¡ VWm bm^ Ed§ hm{Z boIm _| à^m[aV hmoVo h¢&  
nwZ_y©ë`m§{H$V AmpñV`m| Ho$ _m_bo _| nwZ_y©ë`m§H$Z Ho$ n[aUm_ñdê$n 
hmoZodmbo A{V[aº$ _yë`õmg H$mo VwbZ nÌ _| nwZ_y©ë`m§H$Z Ama{jV 
{Z{Y go {Z~ªY Ama{jV {Z{Y _| A§V[aV H$a {X`m OmVm h¡&

6.4	 _yë`õmg H$s Xa à`moÁ` H$mb Am¡a Ad{eï> _yë`, `{X H$moB© hmo, 
na AmYm[aV h¡ Am¡a _yë`õmg H$s {d{Y _| grYr H$Q>m¡Vr àUmbr 
(EgEbE_) H$mo _yë`õmg Ho$ {cE àmdYmZ h¡&
n[adY©Z g{hV AÝ` AMb AmpñV`m| na grYr H$Q>m¡Vr àUmbr Ho$ 
AmYma na {ZåZ{bpIV Xam| go _yë`õmg Ho$ {bE àmdYmZ {H$`m 
OmVm h¡:

(E) n[aga Xa| (EgEbE_)
i) ~¢H$ ñdm{_Ëddmbo (nyU© ñdm{_Ëddmbo/nÅ>o na 

{bE JE)- ^dZ H$m à`moÁ` H$mb 60 df© h¡ 
1.58%

ii) nÅ>o na {bE JE n[agam| Ho$ g§~§Y _| ny§OrJV ì``
    - Ohm± nÅ>o H$s Ad{Y {Z{X©ï> Zht h¡
    - Ohm± nÅ>o H$s Ad{Y {Z{X©ï> h¡

10%
nÅ>o H$s eof Ad{Y

na n[aemo{YV

(~r) AÝ` AmpñV`m§
H«$_ 
g§. AmpñV H$m ñdê$n à`moÁ` H$mb 

(df©)
Ad{eï 

_yë`
_yë`õmg Xa 
(EgEbE_)

1. \$ZuMa d {\$qQ>½g, 
BbopŠQ´>H$b CnH$aU - 
H§$ß`yQ>a Ed§ EQ>rE_ H$mo 
N>mo‹S>H$a

10 df© 5%

9.50%

2. `ynrEg 6 df© 5% 15.83%
3. AÝ` CnH$aU 7 df© 5% 13.57%
4. BboŠQ´>m°{ZH$ CnH$aU 5 df© 0 20.00%
5. H§$ß`yQ>a Ed§ EQ>rE_

5. (i) gd©a hmS©>do`a, ZoQ>dH©$ 
CnH$aU VWm ñdMm{bV 
Q>oba _erZ (EQ>rE_)

5 df© 0
20.00%

5. (ii) Cn`w©º$ 5 (i) H$mo N>mo‹S>H$a 
AÝ` H§$ß`yQ>a

3 df© 0
33.33%

6. _moQ>a H$ma, _moQ>a gmB{H$b 
Am{X g{hV dmhZ

5 df© 0
20.00%

6.5	 AMb AmpñV`m| _| Omo‹S>r JB© AmpñV`m| na _yë`õmg Bg_| Omo‹S>Zo H$s 
{V{W go AmZwnm{VH$ AmYma na àmdYmZ {H$`m OmVm h¡& 

7.	 H$_©Mm[a`m| Ho$ bm^ 
E. H$_©Mm[a`m| Ho$ Aënmd{Y bm^ : 

	godm àXmZ {H$E OmZo Ho$ 12 _hrZm| Ho$ ^rVa nyU© ê$n go Xo` 
H$_©Mmar bm^ H$mo H$_©Mm[a`m| Ho$ Aënmd{Y bm^ Ho$ ê$n _| 
dJuH¥$V {H$`m OmVm h¡ VWm BÝh| H$_©Mm[a`m| Ûmam àXmZ H$s JB© 
g§~§{YV godm Ad{Y _| {ZYm©[aV {H$`m OmVm h¡& 

~r. H$_©Mm[a`m| Ho$ XrKm©d{Y bm^ :

i. ^{dî` {Z{Y Ho$ ê$n _| H$_©Mmar bm^ EH$ {ZYm©[aV A§eXmZ 
`moOZm h¡ Am¡a ^{dî` {Z{Y hoVw, {dH$ën MwZZodmbo 

of assets revalued and the same is charged to profit 
and loss account. In the case of revalued assets, the 
additional depreciation consequent to revaluation is 
transferred from revaluation reserve to free Reserve in 
the Balance Sheet.

6.4	 The rate of depreciation is based on the useful life and 
residual value, if any and the method of depreciation 
adopted is Straight Line Method (SLM).

Depreciation on other fixed assets, including 
additions, is provided for on the basis of Straight Line 
Method at the following rates:

(A)	   PREMISES: Rates 
(SLM)

i)	 Bank owned (freehold / leasehold)  
--   Useful life of Building is 60 Years                                   1.58 %

ii)	 Capital Expenditure on premises 
taken on lease
- where lease period is not specified
- where lease period is specified                                                          

10 %
Amortised over 
the residual 
period of lease.

(B)	  OTHER  ASSETS:

Sl.

No.
Type of Asset

Useful 

Life (Yrs)

Residual 

Value

Depr 

Rate 

(SLM)
1. Furniture & Fittings, Electrical 

Equipments -Other than Computers 

and ATMs 

10 Yrs 5% 9.5%

2. UPS 6 Yrs 5% 15.83%
3. Other Equipments 7 Yrs 5% 13.57%
4. Electronic Equipments 5 Yrs 0 20%
5. Computers and ATMs

5.(i) Server Hardware, Network 

Equipments and Automated Teller 

Machines (ATMs)

5 Yrs 0 20%

5.(ii) Computers other than mentioned at 

5 (i) above
3 Yrs 0 33.33%

6.
Vehicles including Motor Car, Motor 

Cycle etc
5 Yrs 0 20%

6.5 	 Depreciation on any additions to fixed assets is 
provided on a pro rata basis from the date of such 
addition. 

7.	 EMPLOYEE BENEFITS
a.	 Short Term Employee Benefits:

Employee benefits payable wholly within twelve 
months of rendering the service is classified as 
short term employee benefits and are recognized 
in the period in which the employee renders the 
related service.

b.	 Long term Employee Benefits :
i.	 Employee Benefits in the form of Provident 

Fund is a Defined Contribution Scheme and 



186

H$_©Mm[a`m| Ho$ g§~§Y _| {Og df© _| A§eXmZ Xo` h¢ Cg df© _| 
A§eXmZm| H$mo bm^ Ed§ hm{Z ImVo _| S>mbm OmVm h¡& 

ii.	E.	 {OZ H$_©Mm[a`m| Zo n|eZ `moOZm Ho$ {bE {dH$ën MwZm h¡ 
CZHo$ g§~§Y _| n|eZ bm^ EH$ {ZYm©[aV bm^ H$s ~mÜ`Vm h¡ 
Am¡a Cgo 31 _mM©, 2010 VH$ ~¢H$ _| H$m`©J«hU H$aZodmbo 
H$_©Mm[a`m| Ho$ {bE {dÎmr` df© Ho$ A§V na dmñV{dH$  
_yë`m§H$Z Ho$ AmYma na àXmZ {H$`m OmVm h¡& 

~r.	ZB© n|eZ ̀ moOZm Omo 01 Aà¡b, 2010 H$mo ̀ m CgHo$ ~mX 
~¢H$ _| H$m`©J«hU H$aZodmbo H$_©Mm[a`m| Ho$ {bE bmJy h¡, 
EH$ nyd© {ZYm©[aV Xa `wŠV {ZYm©[aV A§eXmZ `moOZm h¡ 
Am¡a ~¢H$ H$s ~mÜ`Vm Eogo A§eXmZ Ho$ {bE gr{_V h¡& 
A§eXmZ H$mo bm^ Ed§ hm{Z boIm _| S>mbm OmVm h¡& 

iii.	CnXmZ {Z{Y Xo`Vm EH$ {ZYm©[aV bm^ `moOZm h¡ Am¡a Cgo 
{dÎmr` df© Ho$ A§V _| {H$E JE dmñV{dH$ _yë`m§H$Z na {X`m 
OmVm h¡&  CnXmZ Xo`Vm H$mo ~¢H$ Ho$ CnXmZ {Z{Y Ý`mg _| 
g§{MV {H$`m OmVm h¡&

iv.	Nw>Å>r Ho$ ZH$XrH$aU O¡gr g§{MV Am¡a j{VnyaH$ AZwnpñW{V`m± 
dmñV{dH$ _yë`m§H$Z Ho$ AmYma na Xr OmVr h¡& 

8.	 amOñd/ ì`` H$m {ZYm©aU 
E) amOñd Am¡a ì`` H$m {hgm~ gm_mÝ`V: CnM` Ho$ AmYma na {H$`m 

OmVm h¡, {gdm` å`yÀ`wAb \§$S> g§ì`dhmam| na ewëH$/H$_reZ, 
J¡a-~¢qH$J AmpñV`m| go Am`, bm°H$a {H$am`m, A{VXo` {~bm| 
na ã`mO/H$a dmngr, AZO©H$ AmpñV`m| go Am`, EgS>rAma / 
Eg4E ImVm| Ed§ Xmdm Xm`a ImVm| na {d{YH$ ì`` Ho$, {OZH$m 
{hgm~ ZH$Xr AmYma na {H$`m OmVm h¡&

~r)	O~ eo`am| na bm^m§e H$s KmofUm H$s OmVr h¡ V~ Cggo àmá 
Am` H$m boImH$aU CnM` AmYma na {H$`m OmVm h¡ Am¡a 
bm^m§e àm{á H$m A{YH$ma ñWm{nV {H$`m OmVm h¡& 

gr)	à{V^y{V`m| Ho$ H«$` `m {dH«$` na I§{S>V Ad{Y H$m ã`mO 
^maVr` [aOd© ~¢H$ Ho$ {Xem{ZX}em| Ho$ AZwgma amOñd _X _mZm 
OmVm h¡& 

S>r)	Am`m{VV gmoZo Ho$ {gŠH$m| H$s naofU-{~H«$s go àmá Am` H$m 
boImH$aU, {gŠH$m| H$s {~H«$s nyar hmoZo Ho$ ~mX AÝ` Am` Ho$ 
ê$n _| {H$`m OmVm h¡&

B©)	 à{Vajm Ho$ {bE hñVmj[aV ì`wËnÞ boZ-XoZ na ã`mO Am` 
VWm ì`` H$m boIm§H$Z CnM` AmYma na {H$`m OmVm h¡&

E\$) n[aMmbZ nÅ>o na br JB© AmpñV`m| Ho$ {bE bmJV d¥{Õ g{hV                    	
 nÅ>o ̂ wJVmZ H$m {ZYm©aU AmB©grEAmB© Ûmam Omar EEg-19 (nÅ>o) 
Ho$ {Z`_mZwgma nÅ>o H$s Ad{Y na bm^ Ed§ hm{Z boIm _| {H$`m 
OmVm h¡&

the contributions are charged to Profit & Loss 
Account in the year in which the contributions 
are due in respect of employees who have 
opted for Provident Fund. 

ii. a.	 In respect of employees who have opted 
for Pension Scheme, Pension Benefit is a 
Defined Benefit Obligation and is provided 
for on the basis of actuarial valuation 
made at the end of the Financial Year for 
the employees, who have joined the Bank 
up to 31st March, 2010. The Pension liability 
is funded by the Bank to the Pension Fund 
Trust of the Bank. 

b.	 New Pension Scheme which is applicable 
to employees, who joined the Bank on or 
after 1st April, 2010 is a Defined Contribution 
Scheme at pre-determined rate and 
the obligation the Bank is limited to such 
contribution. The Contribution is charged to 
Profit & Loss Account.

iii.	Gratuity liability is a Defined Benefit Plan and is 
provided for on the basis of actuarial valuation 
made at the end of the Financial Year. The 
gratuity liability is funded to the Gratuity Fund 
Trust of the Bank.

iv.	Accumulated Compensated absences such 
as Leave Encashment are provided for based 
on actuarial valuation.

8.	 RECOGNITION OF REVENUE/EXPENSES

a)	 Revenue and expenses are generally accounted 
for on accrual basis except in respect of fees / 
commission on transactions with Mutual Funds, 
income from non-banking assets, locker rent, 
interest on overdue bills / tax refunds, income from 
non-performing assets, SDR/S4A accounts and 
legal expenses on suit filed accounts which are 
accounted for on cash basis.

b)	 Income from dividend on shares is accounted for 
on accrual basis when the same is declared and 
the right to receive the dividend is established.

c)	 The broken period interest on sale or purchase 
of securities is treated as revenue item as per RBI 
guidelines.

d)	 Income from consignment sale of imported gold 
coins is accounted for as other income after the 
sale is completed. 

e)	 The Interest Income and Expenditure on Derivatives 
Transactions entered for hedging is accounted on 
accrual basis.

f)	 Lease payments including cost escalation for 
assets taken on operating lease are recognised in 
the Profit and Loss Account over the lease term in 
accordance with the AS-19 (Leases) issued by ICAI.
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_hËdnyU©  boIm§H$Z Zr{V`m±
Significant Accounting Policies

 

9.	 Am` na H$a 

9.1	 Mmby H$a H$m {ZYm©aU Am` H$a A{Y{Z`_, 1961 Ho$ AmYma na 
{H$`m OmVm h¡&    

9.2	 H$a `mo½` Am` Am¡a boImH$aU Am` Ho$ ~rM g_` H$m A§Va hmoZo 
H$s dOh go CËnÝZ hmoZodmbr AmñW{JV H$a AmpñV`m| VWm Xo`VmAm| 
H$m A{^{ZYm©aU AmB©.gr.E.AmB©. Ûmam Omar {H$E JE boIm§H$Z 
_mZH$ 22 Ho$ AZwgma AmñW{JV H$a AmpñV`m| go g§~§{YV {ddoH$nyU© 
_mZXÊS> H$mo Ü`mZ _| aIVo hþE {H$`m OmVm h¡ &

10.	 Xoer` OmopI_ à~§YZ 

~¢H$ Zo ^maVr` [aOd© ~¢H$ Ho$ {Xem{ZX}em| Ho$ AZwgma Xoer` OmopI_ 
à~§YZ Zr{V AnZm`r h¡&  {Z`m©V F$U Jma§Q>r {ZJ_ (B©grOrgr) 
ZJÊ`, H$_ OmopI_, _Ü`_ H$_ OmopI_, _Ü`_ OmopI_, _Ü`_ 
Cƒ OmopI_, Cƒ OmopI_, A{V Cƒ OmopI_/ à{V~§{YV VWm 
F$UoVa Zm_ go gmV Xoer` OmopI_ loUr H$m dJuH$aU àH$m{eV H$aVm 
h¡& Xoer` {Zdoe OmopI_ Ho$ {bE ^maVr` [aµOd© ~¢H$ Ho$ {Xem{ZX}em| 
Ho$ AZwgma àmdYmZ {H$`m J`m h¡& àË`oH$ Xoe go g§~§{YV ~¢H$ H$m 
Xoer {Zdoe ({Zdb) Hw$b {Z{YH$ AmpñV`m| Ho$ 1% go A{YH$ Z 
hmoZo na Eogo Xoer` {Zdoe na {H$gr àH$ma Ho$ àmdYmZ {H$E OmZo H$s 
Amdí`H$Vm Zht h¡& Xoer` Omo{I_ àmdYmZm| (`{X Amdí`H$ hmo, 
Vmo) H$mo VwbZnÌ H$s AZwgyMr 5 Ho$ ""AÝ` Xo`VmE± Am¡a àmdYmZ'' 
Ho$ A§VJ©V X`m©`m J`m h¡&

11.	 Aa{jV {dXoer _wÐm EŠgnmoµOa 

~¢H$ Zo ^maVr` [aµOd© ~¢H$ Ho$ dV©_mZ _mJ©Xeu {gÕm§Vm| Ho$ AZwnmbZ 
_| Aa{jV {dXoer _wÐm EŠgnmoµOa go ~‹T>Vo hþE F$U OmopI_ H$mo 
amoH$Zo Ho$ {bE EH$ Zr{V AnZm`r h¡ VWm Cgo AZw_mo{XV {H$`m h¡& 

12.	 AmpñV`m| H$s hm{Z 

Am§V[aH$/~mø VÏ`m| Ho$ AmYma na hm{Z H$s {H$gr gyMZm Ho$ {bE ha 
EH$ VwbZ-nÌ Ho$ {XZm§H$ na AmpñV`m| H$s dhZ am{e H$m nwZarjU 
{H$`m OmVm h¡& {H$gr hm{Z H$m {ZYm©aU Cgr g_` hmo OmVm h¡ O~ 
{H$gr AmpñV H$s dhZ am{e CgH$s AZw_m{ZV dgybr `mo½` am{e go 
A{YH$ hmo OmVr h¡& 

13.	 {Zdb bm^ 

{Zdb bm^ H$m {ZYm©aU ‘àmdYmZm| Am¡a AmH$pñ_H$VmAm|’ Ho$ AYrZ 
{ZåZ{bpIV _Xm| H$mo {hgm~ _| boZo Ho$ nümV {H$`m J`m h¡: 
-	Am` H$a Am¡a YZ H$a Ho$ {bE àmdYmZ 
-	AZO©H$ A{J«_m| Am¡a {Zdoem| Ho$ {bE àmdYmZ/AnboIZ
-	_mZH$ AmpñV`m| na àmdYmZ
-	{Zdoem| na _yë`d¥{Õ/_yë`õmg Ho$ {bE g_m`moOZ
-	AmH$pñ_H$VmAm| H$mo A§VaU 
-	AÝ` gm_mÝ` Am¡a Amdí`H$ àmdYmZ 

14.	 à{V eo`a AO©Z 

à{V eo`a Ho$ {bE AO©Z H$m n[aH$bZ Cg Ad{Y Ho$ Xm¡amZ ~H$m`m 

9.	 TAXES ON INCOME
9.1	 Current tax is determined as per the provisions of the 	

Income tax Act, 1961.
9.2 	 Deferred Tax Assets and Liabilities arising on 	

account of timing differences between taxable and 
accounting income, is recognized keeping in view, 
the consideration of prudence in respect of Deferred 
Tax Assets in accordance with the Accounting 
Standard 22 issued by ICAI.

10.	 COUNTRY RISK MANAGEMENT
The Bank has adopted the Country Risk Management 
policy in accordance with the RBI guidelines. Export 
Credit Guarantee Corporation (ECGC) publishes the 
Seven Country Risk Category classification, namely, 
Insignificant, Low Risk, Moderate Low Risk, Moderate 
Risk, Moderately High Risk, High Risk, Very High Risk/
Restricted & Off-Credit. Provision for country risk 
exposure is made as per extant RBI Guidelines. If the 
country exposure (net) of the Bank in respect of each 
country does not exceed 1% of the total funded 
assets, no provision is required on such country 
exposures. The Country Risk Provision (if required) is 
reflected in Schedule 5 of the Balance Sheet under 
“Other Liabilities and Provisions”.

11.	 UNHEDGED FOREIGN CURRENCY EXPOSURE
The Bank has framed and approved a policy for 
administration of credit risk rising out of Unhedged 
foreign currency exposures in accordance with 
extant RBI guidelines.

12.	 IMPAIRMENT OF ASSETS
The carrying amount of assets is reviewed at each 
Balance Sheet date for any indication of impairment 
based on internal/external factor. An impairment loss 
is recognized whenever the carrying amount of an 
asset exceeds its estimated recoverable amount.

13.	 NET PROFIT
Net Profit is arrived at after accounting for the 
following under “Provisions and Contingencies”:
-	 Provision for Income Tax and Wealth Tax
-	 Provision / Write off of Non-Performing Advances 

and Investments
-	 Provision on Standard Assets
-	 Adjustment for appreciation / depreciation on 

Investments
-	 Transfer to Contingencies
-	 Other usual and necessary provisions.

14.	 EARNING PER SHARE
Earnings per Share are calculated by dividing the 
net profit or loss for the period attributable to equity 
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ahZodmbo B©pŠdQ>r eo`am| H$s ^m[aV Am¡gV g§»`m Ûmam B©pŠdQ>r 
eo`aYmaH$m| H$mo Xo` Ad{Y Ho$ {bE {Zdb bm^ `m hm{Z go ^mJ 
XoH$a H$s OmVr h¡& à{V B©pŠdQ>r eo`a Ho$ {bE H$_ hþE AO©Z H$s 
JUZm B©pŠdQ>r eo`am| H$s ^m[aV Am¡gV g§»`m Am¡a dfmªV na ~H$m`m 
õmg_m{ZV g§^mì` B©pŠdQ>r eo`am| H$m Cn`moJ H$aVo hþE H$s OmVr h¡&

15.	 àmdYmZ, AmH$pñ_H Xo`VmE± Am¡a AmH$pñ_H AmpñV`m± 

AmB©grEAmB© Ûmam Omar boIm§H$Z _mZH$ (E Eg) 29 (àmdYmZ, 
AmH$pñ_H$ Xo`VmE± Am¡a AmH$pñ_H$ AmpñV`m±) Ho$ AZwgma ~¢H$ 
àmdYmZ V^r {ZYm©[aV H$aVm h¡ O~ BgH$s {H$gr JV KQ>>Zm Ho$ 
n[aUm_ñdén dV©_mZ _| H$moB© ~mÜ`Vm hmo, `h g§^d h¡ {H$ ~mÜ`Vm 
Ho$ {ZnQ>mZ Ho$ {bE Am{W©H$ bm^m| go `wŠV g§gmYZm| Ho$ ~{hJ©_Z H$s 
Amdí`H$Vm n‹S>o Am¡a V~ ~mÜ`Vm am{e H$m EH$ {dídgZr` AZw_mZ 
bJm`m Om gH$Vm h¡& AmH$pñ_H$ Xo`Vm H$m àH$Q>rH$aU V~ hr {H$`m 
OmVm h¡ O~ Am{W©H$ bm^`wŠV g§gmYZm| Ho$ ~{hJ©_Z H$s g§^mdZm Z 
hmo& AmH$pñ_H$ AmpñV`m± {dÎmr` {ddaU _| {ZYm©[aV Zht H$s OmVr 
Š`m|{H$ Bggo H$^r àmßV Z H$s Om gH$Zodmbr Am` H$m {ZYm©aU hmo 
gH$Vm h¡&  	

shareholders by the weighted average number of 
equity shares outstanding during the period. Diluted 
earnings per equity share are computed using the 
weighted average number of equity shares and 
dilutive potential equity shares outstanding as at the 
end of the year.

15.	 PROVISIONS, CONTINGENT LIABILITIES AND 
CONTINGENT ASSETS
As per AS 29 (Provisions, Contingent Liabilities and 
Contingent Assets) issued by the ICAI, the Bank 
recognises provisions only when it has a present 
obligation as a result of a past event, it is probable 
that an outflow of resources embodying economic 
benefits will be required to settle the obligation 
and when a reliable estimate of the amount of 
the obligation can be made. Contingent liability 
is disclosed unless the possibility of an outflow of 
resources embodying economic benefit is remote. 
Contingent Assets are not recognised in the financial 
statements since this may result in the recognition of 
income that may never be realized.
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boIm g§~§Yr {Q>ßn{U`m±
Notes on Accounts

AZwgyMr – 18 boIm g§~§Yr {Q>ßn{U`m±: 2017 – 2018
1. ny±Or
E. ~mgob III Ho$ AZwgma ny±Or n`m©ßVVm AZwnmV 		                (` H$amo‹S> _|)

{ddaU 31-03-2018 31-03-2017

	 i)	 gm_mÝ` B©©pŠdQ>r {Q>`a 1 ny±Or AZwnmV (%) 7.56 7.50

	 ii)	 {Q>`a 1 ny±Or AZwnmV (%) 9.41 9.26

	 iii)	 {Q>`a 2 ny§Or AZwnmV (%) 2.83 2.77

	 iv)	 Hw$b ny±Or AZwnmV (gr.Ama.E.Ama) (%) 12.24 12.03

	 v)	 ^maV gaH$ma Ho$ eo`a YmaU H$s à{VeVVm 73.07 72.92
	 vi)	 OwQ>mB© JB© B©pŠdQ>r ny±Or H$s am{e (eo`a àr_r`_ g{hV) 3,989.80 776.00
	  vii) OwQ>mB© JB© A{V[aŠV {Q>`a 1 ny±Or, {Og_|;
		  - nr.EZ.gr.nr.Eg. 0.00 0.00
		  - nr.S>r.AmB©. 0.00 0.00
		  - A{V[aŠV {Q>`a-1 ~m±S> 450.00 1,930.00
viii) OwQ>mB© JB© {Q>`a 2 ny±Or, {Og_|;

-		 F$U ny±Or {bIV 500.00 0.00
-	 A{Y_mZr eo`a ny±Or {bIV (~o_r`mXr g§M`r 

A{Y_mZr eo`a (nr.gr.nr.Eg.)/à{VXo` Ag§M`r 
A{Y_mZr eo`a (Ama.EZ.gr.nr.Eg.)/à{VXo` 
g§M`r A{Y_mZr eo`a (Ama.gr.nr.Eg.) 

0.00 0.00

ZmoQ>:	 >{X. 31-03-2018 H$s pñW{V _| ~mgob II Ho$ {gÕm§Vm| Ho$ AZwgma ~¢H$ H$s ny±Or n`m©ßVVm AZwnmV 	
12.67 à{VeV h¡ O~{H$ {X. 31-03-2017 H$s pñW{V _| `h 12.52 à{VeV Wm&

~r.  df© Ho$ Xm¡amZ, ~¢H$ Zo Š`yAmB©nr Ho$ O[aE `1,150.80 H$amo‹S> A{O©V {H$`m h¡ Am¡a {d{^Þ g§ñWmZm| H$mo  
à{V `10/- A§§{H$V _yë` Ho$ 13,67,55,924 B©{¹$Q>r eo`am| H$mo `74.15 àr{_`_ _|, A{Y_mZr AmYma 
na Am~§{Q>V {H$`m h¡ {OgH$s Hw$b am{e ̀ 84.15 h¡& Bggo ~¢H$ H$s eo`a ny±Or Am¡a eo`a àr{_`_ H«$_e… 
`136.75 H$amo‹S> Am¡a `1,001.94 H$a‹moS ({Zdb Omar ì``)>H$s d¥{Õ hþB© h¡&

gr.	 df© Ho$ Xm¡amZ, ~¢H$ Zo ^maV gaH$ma H$mo, à{V `10 A§{H$V _yë` Ho$ 37,59,76,691 B©pŠdQ>r eo`am| H$mo 
`65.51 àr{_`_ _| A{Y_mZr AmYma na Am~§{Q>V {H$`m {OgH$s Hw$b am{e `2,839 H$amo‹S> h¡& 

S>r.	 df© Ho$ Xm¡amZ ~¢H$ Zo 9.80% à{V df© H$s Hy$nZ Xa Ho$ gmW ` 450 H$a‹moS _yë` Ho$ ~mgob> III  AZwnmbH$ 
A{V[aº$ {Q>`a- I ~mÊS> Am¡a  8% à{V df© H$s Hy$nZ Xa Ho$ gmW ` 500 H$a‹moS _yë` Ho$ ~mgob> III  
AZwnmbH$ A{V[aº$ {Q>`a- II ~mÊS OwQ>m`m h¡&

B©. 	 df© Ho$ Xm¡amZ ~¢H$ Zo 9.90% à{V df© H$s Hy$nZ Xa Ho$ gmW ` 240 H$a‹moS _yë` Ho$ ~mgob> III AZZwnmbH$ 
AmB©nrS>rAmB© ~mÊS {Zînm{XV {H$`m h¡&

2.	 {Zdoe
Ama~rAmB© Zo AnZo n[anÌ g§. S>r~rAma g§.~rnr.~rgr. 102/21.04.048/2017-18 , {XZm§H$ Aà¡b 
2, 2018  Ho$ O[aE ~¢H$ H$mo 31 {Xg§~a Ed§ 31 _mM© 2017 H$s g_mßV {V_mhr Ho$ Xm¡amZ CnJV ~mµOmar 
hm{Z H$mo EE\$Eg Ed§ EME\$Q>r {Zdoe _| n[ad{V©V H$a Cg hm{Z H$mo {Og {V_mhr Ho$ Xm¡amZ hm{Z hþB© h¡ 
Cg {V_mhr go Mma {V_m{h`m| _| g_mZ ê$n go g_m`mo{OV H$aZo H$m {dH$ën àXmZ {H$`m h¡&
VXZwgma, df© 2017-18 Ho$ {bE ~¢H$ Zo 31 {Xg§~a, 2017 H$mo g_má {V_mhr Am¡a 31 _mM©, 2018 
H$mo g_má {V_mhr Ho$ Xm¡amZ gaH$mar à{V^y{V`m| na H«$_e… `105.45 H$amo‹S Am¡a `53.08 H$amo‹S> à^m[aV  
{H$`m h¡ Am¡a gaH$mar à{V^y{V na eof E_Q>rE_ hm[Z H$mo 31 {Xg§~a, 2017 H$mo g_má {V_mhr Am¡a 
31 _mM©, 2018 Ho$ Xm¡amZ AWm©V² df© 2018-19 Ho$ Xm¡amZ H«$_e… énE `105.45 H$amo‹S Am¡a `159.26 
H$amo‹S g_m`mo{OV H$aZo H$m {ZU©` {b`m h¡&     >   

					     (` H$amo‹S> _|)
{ddaU 31-03-2018 31-03-2017

(1)	 {Zdoe H$m _yë`
(i)	 {Zdoe H$m gH$b _yë`

(E) ^maV _|
(~r) ^maV Ho$ ~mha

79,204.16
2,373.40

64,766.42
1,313.77

(ii)	 _yë`õmg Am¡a EZnrE Ho$ {bE àmdYmZ
(E) ^maV _|
(~r) ^maV Ho$ ~mha

1,187.99*
         35.36

614.79
0.00

(iii)	 {Zdoe H$m {Zdb _yë` 
(E) ^maV _|
(~r) ^maV Ho$ ~mha

78,016.17
2,338.04

64,151.63
      1,313.77

(2)	 {Zdoe Ho$ _yë`õmg Ho$ {bE aIo JE àmdYmZ H$m g§MbZ
  (i)	 àma§{^H$ eofam{e
  (ii)	 Omo‹S>|: df© Ho$ Xm¡amZ {H$E JE  àmdYmZ
 (iii)	 KQ>mE§: df© Ho$ Xm¡amZ {Zdoe H$s {~H«$s Ho$ H$maU A{V[aŠV 

àmdYmZ H$m AnboIZ/nwZam§H$Z
 (iv)	 B{Veof

614.79
628.13

19.57
1,223.35

439.09
262.06

86.36
614.79

* _yë`õmg Ho$ g§~§Y _| Cnamoº$ àmdYmZ Ama~rAmB© n[anÌ g§. S>r~rAma g§.~rnr.~rgr. 102/21.04.048/2017-18 , 
{XZm§H$ 2 Aà¡b, 2018  _| H${WV {ZX}em| Ho$ AZwgma E_Q>rE_ hm{Z H$mo gaH$mar à{V^y{V`m| na Mma {V_m{h`m| _| g_m`mo{OV 
H$aZo  Ho$ ~mX {H$`m J`m h¡& 
2.1	 aonmo boZ-XoZ (A§{H$V _yë` H$s eVm] Ho$ AZwgma)		                (` H$amo‹S> _|)

{ddaU
df© Ho$ Xm¡amZ 

Ý`yZV_ 
~H$m`m

df© Ho$ Xm¡amZ 
A{YH$V_ 
~H$m`m

df© Ho$ Xm¡amZ 
X¡{ZH$ Am¡gV 

~H$m`m

{X. 31-03-
2018 H$mo 
B{Veof

aonmo Ho$ AYrZ {~H«$s H$s JB© à{V^y{V`m±
i)	 Mb{Z{Y g_`moOZ aonmo gw{dYm hoVw  

gaH$mar à{V^y{V`m±
102.83
(208.00)

665.51
(1,250.08)

77.74
(511.01)

621.83
(0.00)

ii)	 gr_m§V ñWmB© gw{dYm (E_EgE\$) 0.00
(936.00)

0.00
(1,560.00)

0.00
(1,248.00)

0.00
(0.00)

 SCHEDULE – 18 NOTES ON ACCOUNTS: 2017 – 2018
1.	 CAPITAL

a.	 Capital Adequacy Ratio as per Basel III 		         (` in Crores)

Particulars 31-03-2018 31-03-2017
	 i)	 Common Equity Tier 1 Capital Ratio (%) 7.56 7.50
	 ii)	 Tier 1 Capital Ratio (%) 9.41 9.26
	 iii)	 Tier 2 Capital Ratio (%) 2.83 2.77
	 iv)	 Total Capital Ratio (CRAR) (%) 12.24 12.03
	 v)	 Percentage of the shareholding of the Government of India (%) 73.07 72.92
	 vi)	 Amount of equity capital raised (Including Share Premium) 3,989.80 776.00
	 vii)	 Amount of Additional Tier 1 Capital raised; of which
		  - PNCPS 0.00 0.00
		  - PDI 0.00 0.00
		  - Additional Tier I Bonds 450.00 1,930.00
	viii)	 Amount of Tier 2 Capital raised; of which  
		  -	 Debt Capital Instrument 500.00 0.00
   		  -	 Preference Share Capital Instruments (Perpetual Cumulative 

Preference Shares (PCPS) / Redeemable Non-Cumulative 
Preference Shares (RNCPS) / Redeemable Cumulative 
Preference Shares (RCPS)

0.00 0.00

Note: The Capital Adequacy Ratio of the Bank as on 31-03-2018 as per Basel II norms is 
12.67% and as on 31-03-2017 it was 12.52%.

b.	 During the year, the Bank has raised `1,150.80 Crores through QIP and allotted 
on preferential basis  13,67,55,924 equity shares of face value of `10 each at a 
premium of `74.15 aggregating `84.15 to various institutions. This has resulted in 
an increase of `136.75 crore in share capital and `1,001.94 crore (net of issue 
expenses) in share premium.

c.	 During the year, the Bank has allotted on preferential basis 37,59,76,691 equity 
shares of face value of `10 each at a premium of `65.51 aggregating `2,839 
Crores to the Government of India. 

d.	 During the year, the Bank has raised Basel III Compliant Additional Tier I Bonds of  
`450 Crs carrying a coupon rate of 9.80% p.a and Basel III Compliant Tier II Bonds 
of ` 500 Crs at a coupon rate of 8% p.a. 

e.	 During the year, the bank has exercised Call option for Basel III Non-compliant IPDI 
Bonds of `240 Crores carrying coupon rate of 9.90% p.a.

2.	 INVESTMENTS
RBI vide circular no.DBR.No.BP.BC.102/21.04.048/2017-18 dated April 2, 2018 
grants an option to spread mark to market loss on AFS and HFT investments for 
quarters ended December 31,2017 and March 31,2018, equally over four 
quarters commencing with the quarter in which loss is incurred.
Accordingly, the Bank has charged on Government Securities `105.45 Crore 
related to quarter ended December 31, 2017 and `53.08 Crore related to quarter 
ended March 31, 2018 for the year 2017-18 and spread over the balance MTM 
losses on Government Securities to the tune of `105.45 Crore and `159.26 Crore 
for the quarters ended December 31, 2017 and to quarter March 31, 2018 
respectively to the next financial year i.e. 2018-19.

					            (` in Crores)

Particulars 31-03-2018 31-03-2017

(1) Value of Investments
	 (i)	 Gross Value of Investments 

(a) In India
(b) Outside India

79,204.16
2,373.40

64,766.42
1,313.77

	 (ii)	 Provisions for Depreciation and NPA
(a) In India
(b) Outside India

1,187.99*
         35.36

614.79
0.00

	 (iii)	 Net Value of Investments 
(a) In India 
(b) Outside India

78,016.17
2,338.04

64,151.63
        1,313.77

(2) Movement of provisions held towards  
depreciation on Investments

	 (i)	 Opening balance
	 (ii)	 Add: Provisions made during the year
	 (iii)	 Less: Write-off / write-back of excess provisions 

during the year on account of sale of 
investments

	 (iv)	 Closing balance

614.79
628.13

19.57
1,223.35

439.09
262.06

86.36
614.79

* The provision for Depreciation stated above is after Spread of the MTM losses on 
Government Securities over four quarters as permitted by RBI vide circular no.DBR.No.BP.
BC.102/21.04.048/2017-18 dated April 2, 2018.
2.1 Repo Transactions (in face value terms)		         (` in Crores)

Particulars

Minimum 
outstanding 
during the 

year

Maximum 
outstanding 
during the 

year

Daily 
Average 

outstanding 
during the 

year

Closing 
Balance 

as on
31-03-2018

Securities sold under Repo
i)	 Government Securities 

for LAF Repo
102.83
(208.00)

665.51
(1,250.08)

77.74
(511.01)

621.83
(0.00)

ii)	 MSF 0.00
(936.00)

0.00
(1,560.00)

0.00
(1,248.00)

0.00
(0.00)
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{ddaU
df© Ho$ Xm¡amZ 

Ý`yZV_ 
~H$m`m

df© Ho$ Xm¡amZ 
A{YH$V_ 
~H$m`m

df© Ho$ Xm¡amZ 
X¡{ZH$ Am¡gV 

~H$m`m

{X. 31-03-
2018 H$mo 
B{Veof

iii)	 {_`mXr aonmo hoVw gaH$mar à{V^y{V`m± 303.17
(208.00)

9,242.30
(6,448.00)

911.16
(3,328.00)

9,242.30
(0.00)

iv)	 H$m°anmoaoQ> G U à{V^y{V`m± 0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

v)	 grAmaAmoE_Eg CYma 69.00
(987.59)

4,419.17
(987.59)

560.27
(987.59)

115.00
(0.00)

[adg© aonmo Ho$ AYrZ IarXr JB© à{V^y{V`m±
i)	 Mb{Z{Y g_`moOZ [adg© aonmo 

gw{dYm hoVw gaH$mar à{V^y{V`m±
89.07
(67.60)

9,088.64
(4,004.00)

678.48
(633.55)

5,524.58
(1,144.00)

ii)	 {_`mXr [adg© aonmo hoVw gaH$mar 
à{V^y{V`m±

289.14
(10.40)

18,717.67
(18,978.96)

5,430.46
(4,252.53)

0.00
(3,120.00)

iii)	 H$m°anmoaoQ> G U à{V^y{V`m± 0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

iv)	 grAmaAmoE_Eg CYma 9.44
(97.55)

3,679.99
(9,496.95)

742.94
(2,964.29)

0.00
(3,006.97)

(H$moîR>>H$ _| _m¡OyX Am§H$‹S>>o {nN>bo df© Ho$ h¢&)
Cn`w©ŠV Am§H$‹S>>m§o _| _m{O©Z gpå_{bV h¡ `m{Z grAmaAmoE_Eg CYma H$mo N>mo‹S>H$a CYma XoVo g_` {Jadr aIo 
JE/àmßV à{V^y{V`m| H$m _yë` CYma H$s am{e H$m 104% hmoJm Ÿ& 
2.2	 J¡a Eg.Eb.Ama. {Zdoe g§{d^mJ

(i) {X. 31-03-2018 H$mo J¡a Eg.Eb.Ama. {Zdoem| Ho$ OmarH$Vm©dma g§aMZm     
(` H$amo‹S> _|)

H«$_ 
g§. OmarH$Vm© aH$_

àmBdoQ 
{Z`moOZ H$s 

_mÌm

“{ZåZ {Zdoe loUr’’ 
à{V^y{V`m|  
H$s _mÌm

“A{ZYm©[aV’’ 
à{V^y{V`m||  
H$s _mÌm

“AgyMr~Õ’’ 
à{V^y{V`m|  
H$s _mÌm

1 2 3 4 5 6 7
(i) gm.jo.C. 1,432.33

(1,875.35)
1,258.01
(930.00)

0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

(ii) {dÎmr` g§ñWmE± (EZ 
~r E\$ gr g{hV)

1,783.88
(1,317.33)

752.96
(726.32)

0.25
(38.69)

0.25
(0.39)

0.25
(0.39)

(iii) ~¢H$ 2,223.29
(1,332.64)

184.52
(243.51)

187.57
(642.91)

0.00
(0.00)

0.00
(0.00)

(iv) {ZOr H$m°anmoaoQ> 2,831.15
(2,779.91)

2,137.81
(2,076.27)

346.72
(207.36)

0.02
(0.02)

0.02
(0.02)

(v) gh`moJr g§ñWmE±/
g§`wŠV CÚ_

26.52
(26.52)

26.52
(26.52)

0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

(vi) AÝ`* 2,930.45
(102.39)

2,868.49
 (35.00)

61.96
(67.38)

0.00
(0.00)

0.00
(0.00)

(vii) 	_yë`õmg Ho$ à{V 
aIm J`m àmdYmZ

1,064.82
(614.79)

*** *** *** ***

Hw$b 10,162.80
(6,819.35)

7,228.31
 (4,037.62)

596.50
(956.34)

0.27
(0.41)

0.27
(0.41)

(H$moîR>>H$ _| _m¡OyX Am§H$‹S>>o {nN>bo df© Ho$ h¢&)
*	 AÝ` _| ^maV gaH$ma go àmá `2,839 H$amo‹S> Ho$ nwZ… ny§OrH$aU ~m§S> em{_b h¢& “^maV gaH$ma H$s 

A{YgyMZm Ho$ AZwgma `h EH¡$H$ AmYma na Omar {H$E OmZo dmbo ~m§S> hmoZo Ho$ H$maU Bgo {ZOr ñWmZZ _| 
aIm J`m h¡&”

ZmoQ:	 1.	 H$m°b_  4, 5, 6 Am¡a 7 Ho$ A§§VJ©V [anmoQ>© H$s JB© am{e nañna AZÝ` Zht h¡&
2.	 B©pŠdQ>r, B©pŠdQ>r CÝ_wI å`yMwAb \§$S>, CÚ_ ny±Or, Xam§{H$V AmpñV Ûmam g_{W©V à{V^y{V`m±, 

Ho$ÝÐ gaH$ma H$s à{V^y{V`m± Am¡a à{V^y{V agrX BZ lo{U`m| Ho$ A§VJ©V n¥WH$ Zht {H$`m J`m h¡, 
Š`m|{H$ BÝh| Xam§{H$V/gyMrH¥$V {Xem{ZX}em| go Ny>Q> àmßV h¡& nwZ:g§aMZm Ho$ A§VJ©V Omar à{V^y{V`m± 
Xam§H$Z Ho$ nmÌ Zht h¢&

(ii)	 AZO©H$ J¡a Eg.Eb.Ama. {Zdoe	 (` H$amo‹S> _|)

{ddaU
31-03-2018 31-03-2017

Xoer$ b§XZ * Hw$b Xoer$ b§XZ * Hw$b
àma§{^H$ eof 570.58 0.00 570.58 389.21 0.00 389.21

df©  Ho$  Xm¡amZ  n[adY©Z 1 Aà¡b go 951.37 0.00 951.37 268.78 0.00 268.78

CnamoŠV Ad{Y Ho$ Xm¡amZ H$_r 
(`wnrnrgrEb)

138.48 0.00 138.48 87.41 0.00 87.41

B{Veof 1,383.47 0.00 1,383.47 570.58 0.00 570.58

aIo JE Hw$b àmdYmZ 889.19 0.00 889.19 370.55 0.00 370.55

ZmoQ: *{Zdoe Ho$ én`m _yë`m§H$Z _| Omo d¥{Õ/H$_r hþB© h¡ CgH$m H$maU _wÐm Xam|/^maVr` én`m Xam| _| CVma-M‹T>md go h¡&

(iii)	 EMQ>rE_ loUr H$mo/go {~H«$s Am¡a A§VaU
à{V^y{V`m| H$s {~H«$s Am¡a EM.Q>r.E_. loUr H$mo/go CZH$m A§VaU H$m _yë` ^m.[a.~¢. Ho$ _mJ©Xeu 
{gÕm§Vm| Ho$ AZwgma df© Ho$ àma§^ _| EM.Q>r.E_. loUr (Ny>Q> àmßV loUr H$mo N>m‹oS>H$a) _| aIo JE {Zdoem| Ho$ 
~hr _yë` Ho$ 5 à{VeV go A{YH$ Z hmoŸ&

(iv)	 EgOrEb CN>mb 

{dÎmr` df© 2017-18 Ho$ Xm¡amZ Eg.Or.Eb. H$m H$moB© CN>mb Zht Wm&

Particulars

Minimum 
outstanding 
during the 

year

Maximum 
outstanding 
during the 

year

Daily 
Average 

outstanding 
during the 

year

Closing 
Balance 

as on
31-03-2018

iii)	 Government Securities 
for Term Repo

303.17
(208.00)

9,242.30
(6,448.00)

911.16
(3,328.00)

9,242.30
(0.00)

iv)	 Corporate Debt 
Securities

0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

v)	 CROMS Borrowing 69.00
(987.59)

4,419.17
(987.59)

560.27
(987.59)

115.00
(0.00)

Securities purchased under Reverse Repo

i)	 Government Securities 
for LAF Reverse Repo

89.07
(67.60)

9,088.64
(4,004.00)

678.48
(633.55)

5,524.58
(1,144.00)

ii)	 Government Securities 
for Term Reverse Repo

289.14
(10.40)

18,717.67
(18,978.96)

5,430.46
(4,252.53)

0.00
(3,120.00)

iii)	 Corporate Debt 
Securities

0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

iv)	 CROMS Lending 9.44
(97.55)

3,679.99
(9,496.95)

742.94
(2,964.29)

0.00
(3,006.97)

(Figures in brackets are previous year figure.)

The above figures are inclusive of margin i.e. while borrowing / lending the value of the 
securities pledged / received will be 104% of the amount borrowed / lent excluding 
CROMS Lending / Borrowings.

2.2	 Non-SLR Investment Portfolio
(i) Issuer composition of Non SLR investments as on 31-03-2018.

                                                      			          (` in Crores)

Sl. 
No. Issuer Amount

Extent of 
Private 

Placement

Extent of “Below 
Investment 

Grade” Securities

Extent of 
“Unrated” 
Securities

Extent of 
“Unlisted” 
Securities

1 2 3 4 5 6 7

(i) PSUs 1,432.33
(1,875.35)

1,258.01
(930.00)

0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

(ii) Financial Institutions 
(including NBFCs)

1,783.88
(1,317.33)

752.96
(726.32)

0.25
(38.69)

0.25
(0.39)

0.25
(0.39)

(iii) Banks 2,223.29
(1,332.64)

184.52
(243.51)

187.57
(642.91)

0.00
(0.00)

0.00
(0.00)

(iv) Private Corporate 2,831.15
(2,779.91)

2,137.81
(2,076.27)

346.72
(207.36)

0.02
(0.02)

0.02
(0.02)

(v) Subsidiaries / Joint 
Ventures

26.52
(26.52)

26.52
(26.52)

0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

(vi) Others*  2,930.45
(102.39)

2,868.49
 (35.00)

61.96
(67.38)

0.00
(0.00)

0.00
(0.00)

(vii) Provision 
held towards 
depreciation

1,064.82
(614.79) *** *** *** ***

TOTAL 10,162.80
(6,819.35)

7,228.31
 (4,037.62)

596.50
(956.34)

0.27
(0.41)

0.27
(0.41)

(Figures in brackets are previous year figure.)

* 	 Others include Recapitalisation bonds (NON-SLR HTM Category) received from 
Govt. of India amounting to `2,839 Cr. “As per Government Notification it appears 
it is on one to one basis hence included in private placement.”

Note:	 1.	 Amounts reported under columns 4, 5, 6 and 7 above may not be mutually 
exclusive.

	 2.	 Investment in Equities, Equity Oriented Mutual Funds, Venture Capital, Rated 
Assets backed Securities, Central Government Securities, and Security 
Receipts are not segregated under these categories as they are exempt 
from ratings / listing guidelines. Securities issued under restructuring are not 
subjected to ratings.

(ii)	 Non performing Non-SLR Investments	 (` in Crores)

Particulars
31-03-2018 31-03-2017

Domestic London* Total Domestic London* Total
Opening balance 570.58 0.00 570.58 389.21 0.00 389.21

Additions during the 
year since 1st April 951.37 0.00 951.37 268.78 0.00 268.78

Reduction during the 
above period (UPPCL) 138.48 0.00 138.48 87.41 0.00 87.41

Closing balance 1,383.47 0.00 1,383.47 570.58 0.00 570.58

Total provisions held 889.19 0.00 889.19 370.55 0.00 370.55

Note: *Appreciation / Reduction in rupee valuation of Investments include fluctuation 
in currency rates / INR rates.

(iii)	 Sale and transfers to / from HTM category
	 The value of sales and transfers of securities to / from HTM category does not 

exceed 5 percent of the book value of investments held in HTM category at the 
beginning of the year as per RBI guidelines.

(iv)	 SGL Bouncing 
	 There was no instance of SGL bouncing during the financial year 2017-18.
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boIm g§~§Yr {Q>ßn{U`m±
Notes on Accounts

2.3	 EMQ>rE_ dJ© go à{V^y{V`m| H$s {~H«$s go àmßV bm^ H$s am{e ` 94,64,79,349.50 ({nN>br df© 
`196,49,66,264)  H$mo bm^ Ed§ hm{Z boIm _| {b`m J`m Am¡a VXZ§Va ny±Or Ama{jV {Z{Y ImVo _|  
{d{Z`moOZ {H$`m J`m h¡&

2.4 EM.Q>r.E_. dJ© H$s$ à{V^y{V`m| na àmßV n[aemoYZ à^ma `272,09,55,070 ({nN>bo df© 
`130,33,21,707) H$mo bm^ Ed§ hm{Z boIm _| Zm_o S>mb {X`m J`m h¡ Am¡a dh  ^m.[a.~¢.Ho$ _mñQ>a 
n[anÌ Ho$ AZwgma A{O©V ã`mO: _X g§ II {Zdoe na Am` _| H$Q>m¡Vr Ho$ ê$n _| AZwgyMr-13 _| à{Vq~{~V 
hmoVm h¡&

3.	 ì`wËnÞ
3.E   dm`Xm Xa H$ama/ã`mO Xam| H$s AXbm-~Xbr/ nmañn[aH$ _wÐm H$s AXbm-~Xbr
•	 dm`Xm Xa H$ama Am¡a ã`mO Xa AXbr-~Xbr

{dÎmr` df©  2011-12, 2012-13, 2014-15 Ho$ Xm¡amZ ~¢H$ Zo `yEgS>r 1400.00 {_{b`Z Ho$ 
pñWa ã`mO Xa E_Q>rEZ {Z{Y H$mo 3 {hñgo _| g§M`r H$aHo$ 5 ½ df© Ho$ {bE OwQ>>m`m h¡& ~¢H$ Zo 1265 
{_{b`Z S>m°ba (`yEgS>r) Ho$ {bE _Ü`_ Ad{Y ZmoQ>m| na bmJy ñWmB© ã`mO Xa H$mo {b~m°a go O‹wS>>r 
AñWmB© Xa _| n[ad{V©V H$aZo Ho$ {bE ã`mO Xa AXbm-~Xbr gw{dYm AnZm`m h¡&

 (` H$amo‹S> _|)
H«$_
g§.

_X| 31-03-2018 31-03-2017

i) AXbm-~Xbr H$ama H$m H$pënV _yb-YZ 5,865.75 6,614.70
ii) `{X H$ama Ho$ AYrZ AnZo Xm{`Ëdm| H$mo nyam H$aZo _| 

à{VnjH$ma {d\$b hmoVr h¢ Vmo, hmoZo dmbr hm{Z 
0.04 120.93

iii) AXbm-~Xbr _| àdoe hmoZo na ~¢H$ Ûmam Ano{jV 
g§nmpíd©H$ à{V^y{V

0.00 0.00

iv) AXbm-~Xbr go ~‹T>Zodmbo F$U Omo{I_ H$m g§Ho$ÝÐU 0.00 0.00
v) AXbm-~Xbr ~hr H$m C{MV _yë` -30.57 58.67

ZmoQ: {H$`o JE g^r dm`Xm H$ama Xa Am¡a ã`mO Xa AXbm-~Xbr à{Vnjr ~¢H$m| Ho$ n[aàoj _| h¡ Vm{H$ VwbZnÌ 
Ho$ A§Va H$s à{Vajm H$s Om gH$o& 
•	 _wÐm AXbm-~Xbr

"_wÐm AXbm-~Xbr' gw{dYm ì`mnm[a`m| H$mo Xr OmVr h¡ Am¡a `h A§Va-~¢H$ à{VjmH$ma Ho$ gmW nañna 
AmYma na g§a{jV H$s OmVr h¡&

(` H$amo‹S> _|)
H«$_
g§.

_X| 31-03-2018 31-03-2017

i) AXbm-~Xbr H$ama H$m H$pënV _yb-YZ 654.25 654.25

ii) `{X H$ama Ho$ AYrZ AnZo Xm{`Ëdm| H$mo nyam H$aZo _| à{VnjH$ma 
{d\$b hmoVm h¢ Vmo, CR>mB© OmZo dmbr hm{Z

7.67 29.49

iii) AXbm-~Xbr _| àdoe hmoZo na ~¢H$ Ûmam Ano{jV g§nmpíd©H$ 
à{V^y{V

0.00 0.00

iv) AXbm-~Xbr go ~‹T>Zodmbo F$U Omo{I_ H$m g§Ho$ÝÐU 0.00 0.00
v) AXbm-~Xbr ~hr H$m C{MV _yë` 1.72 2.08

(1)	 hm{Z`m| H$mo Hw$b F$U {Zdoe Ho$ ê$n _| n[a^m{fV {H$`m J`m h¡ {Og_| dV©_mZ F$U {Zdoe (g§^mì` ^mdr 
{Zdoe) Am¡a à{VñWmnZ Omo{I_ (gH$mamË_H$ E_Q>rE_) ^r em{_b h¢ Ÿ&

(2)	 AXbm-~Xbr ~hr H$m C{MV _yë` Cn`w©ŠV AXbm-~Xbr na E_Q>rE_ àmß` Am¡a Xo` H$mo KQ>mH$a h¡&
(3)	 dm`Xm Xa H$ama (E\$.Ama.E.) Am¡a ã`mO Xa AXbm-~Xbr (AmB©.Ama.Eg.) H$mo ~¢H$ Ûmam AnZr 

~{h`m| H$mo ~MmZo Ho$ {bE VWm AmpñV Am¡a Xo`Vm A§Va go ~MZo Ho$ {bE {H$`m J`m h¡ Ÿ& _wÐm AXbm-
~Xbr H$mo J«mhH$m| Ho$ {Zdoem| H$mo ~MmZo Ho$ {bE {H$`m J`m h¡ Am¡a CÝht eVm] na ~¡H$-Qw>-~¡H$ AmYma na 
H$da {H$`m J`m h¡ Ÿ&

(4)	 BZ ì`wËnÝZ boZ-XoZm| H$mo CZ à{VnjH$mam| Ho$ gmW {H$`m J`m h¡ Omo F$U Am¡a amOH$mofr` Zr{V`m| H$s 
ny{V© H$aVr h¢ Ÿ& ~moS>© Ûmam AZw_mo{XV BZ Zr{V`m| _| F$U Am¡a ~mOma Omo{I_m| Ho$ à~§YZ Am¡a AZwàdV©Z 
go g§~§{YV {d{^ÝZ _mZXÊS>m|/gr_mAm| H$m CëboI {H$`m J`m h¡ Ÿ&

(5)	 ì`wËnÝZm| H$s boImH$aU Zr{V H$mo ^m.[a.~¢. Ho$ _mJ©Xeu {gÕm§Vm| Ho$ AZwgma V¡`ma {H$`m J`m h¡ Ÿ& CŠV 
Zr{V Ho$ ã`m¡ao AZwgyMr-17 - _hËdnyU© boImH$aU Zr{V 2017-18 _|$ àñVwV h¢ Ÿ&

3.     ~r {d{Z_` ì`mnma ã`mO Xa ì`yËnÞ
_wÐm dm`Xm:

~¢H$ VrZ {d{Z_`m| Zm_V: ~rEgB©, EZEgB© d E_grEŠg na `y.Eg.S>m°ba/^maVr` én`m| _| _wÐm dm`Xo H$m 
ñdm{_Ëd ì`mnma H$aVm h¡& {X. 31-03-2018 H$s pñW{V Ho$ AZwgma _wÐm dm`Xo Ho$ A§VJ©V H$moB© ~H$m`m g§{dXm 
Zht h¡&

ã`mO Xa dm`Xm:

{d{Z_` ì`mnma ã`mO Xa ì`wËnÝZ eyÝ` h¡& ~¢H$ {d{Z_` ì`mnma ã`mO Xa ì`wËnÝZ _| boZ-XoZ Zht H$a ahm h¡&

H«$_ {ddaU (` H$amo‹S> _|)
i) df© Ho$ Xm¡amZ {H$E JE {d{Z_` ì`mnma ã`mO Xa ì`wËnÝZ H$s H$pënV _yb YZ 

am{e ({bIVdma)
eyÝ`

ii) {X. 31 _mM©, 2016 H$s pñW{V Ho$ AZwgma {d{Z_` ì`mnma ã`mO Xa ì`wËnÝZ H$s 
H$pënV ~H$m`m _ybYZ am{e ({bIVdma)

2.3	 Profit on account of sale of securities from HTM category amounting to  
`94,64,79,349.50 (Previous Year `196,49,66,264) has been taken to Profit and Loss 
Account and thereafter appropriated towards Capital Reserve Account.

2.4	 The amortization charges of `272,09,55,070 (Previous Year `130,33,21,707) on the 
HTM category of securities is debited to Profit and Loss Account and reflected in 
Schedule - 13, Interest Earned: Item II – Income on Investments as a deduction as 
per RBI Master Circular.

3.	 DERIVATIVES
3.A 	 Forward Rate Agreements / Interest Rate Swap / Cross Currency Swaps
•	 Forward Rate Agreement and Interest Rate Swaps
	 During the financial years 2011-12, 2012-13 and 2014-15, Bank had raised Fixed 

Interest rate MTN funds in 3 tranches cumulating to USD 1400.00 Mio for 5 ½ Years. 

Bank had entered into Interest Rate Swaps for USD 1265 Mio for converting the 
Fixed Interest Rates on Medium Term notes with the floating rates linked to Libor. 

(` in Crores)

Sl. No. Items 31-03-2018 31-03-2017
i) The notional principal of swap agreements 5,865.75 6,614.70
ii) Losses which would be incurred if the counter 

parties fail to fulfil their obligations under the 
agreements

0.04 120.93

iii) Collateral required by the bank upon entering into 
swaps 0.00 0.00

iv) Concentration of credit risk arising from the swaps 0.00 0.00
v) The fair value of the swap book -30.57 58.67

Note: All Forward Rate Agreements and Interest Rate Swaps undertaken are against 
counterparty Banks to hedge Balance Sheet gaps. 

•	 Currency Swaps
Currency Swaps was offered to Merchant and covered on Back-to-Back basis with 
Interbank Counterparty.

(` in Crores)
Sl. No. Items 31-03-2018 31-03-2017

i) The notional principal of the swap agreements
654.25 654.25

ii) Losses which would be incurred if the 
counterparties fail to fulfil their obligations under the 
agreements

7.67 29.49

iii) Collateral required by the bank upon entering the 
swap 0.00 0.00

iv) Concentration of credit risk arising from the swaps 0.00 0.00
v) The fair value of the swap book 1.72 2.08

(1)	 Losses have been defined as Total Credit Exposure which is inclusive of Current 
Credit Exposure (Potential Future Exposure) and Replacement Risk (Positive MTM).

(2)	 Fair Value of Swaps book is the Net of MTM receivable and Payable on the above 
Swaps.

(3)	 Forward Rate Agreement (FRA’s) and Interest Rate Swaps (IRS’s) were undertaken 
by the Bank to hedge its own books and for managing assets and Liabilities 
mismatches. Currency Swap has been undertaken with customer for hedging their 
exposures and covered back-to back with identical terms.

(4)	 These Derivatives transactions are entered with counter parties satisfying the criteria 

as prescribed by the Credit and Treasury Policies. These Board approved policies 

prescribe various parameters/limits to manage and monitor Credit and Market 
Risks.

(5)	 The Accounting Policy for Derivatives has been drawn up in accordance with the 
RBI guidelines, the details of which are presented under Schedule 17 –Significant 
Accounting Policies 2017-18.

3.B  Exchange Traded Interest Rate Derivatives

Currency Futures:

The Bank is undertaking proprietary trading in Currency Futures in USD/INR on the three 
Exchanges namely BSE, NSE & MCX. There is no Outstanding Contracts under Currency 
future as at 31-03-2018.

Interest Rate Future:
Exchange Traded Interest Rate Derivative is NIL. The Bank is not dealing in Exchange 
Traded Interest Rate Derivatives.

Sl. No. Particulars (` in Crores)
i) Notional principal amount of Exchange Traded Interest Rate 

Derivatives undertaken during the year (instrument-wise)
NILii) Notional principal amount of Exchange Traded Interest Rate 

Derivatives outstanding as on March 31, 2016 (instrument-wise)
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H«$_ {ddaU (` H$amo‹S> _|)
iii) ~H$m`m {d{Z_` ì`mnma ã`mO Xa ì`wËnÝZ H$s H$pënV _ybYZ am{e _yë` Omo AË`§V 

à^mdH$mar Zht h¡Ÿ& ({bIVdma)
eyÝ`iv) {d{Z_` ì`mnma ã`mO Xa ì`wËnÝZ H$m ~H$m`m ~mOma-^md na àX{e©V _yë` Omo 

AË`§V à^mdH$mar Zht h¡Ÿ& ({bIVdma)

3. gr	 ì`wËnÝZm| _| Omo{I_ {Zdoem| H$m àH$Q>rH$aU
E)	 JwUmË_H$ àH$Q>rH$aU
	ì`wËnÝZ boZ-XoZ H$aZo Ho$ {bE ~¢H$ Ho$ nmg AÀN>r Imgr Zr{V h¡ Omo ~¢H$ Ho$ {ZXoeH$ _§S>b Ûmam 

AZw_mo{XV h¡Ÿ&
	~¢H$ AnZo VwbZ nÌ _| AmpñV`m| Am¡a Xo`VmAm| H$s à{Vajm Am¡a ì`mnma/~mOma H$mo g{H«$` ~ZmZo 

Ho$ CX²Xoí` go ì`wËnÝZ boZ-XoZ H$a ahm h¡Ÿ& ~¢H$ Amo¡a ~¢Ho$Va à{VnjH$mam| Ho$ gmW E\$.Ama.E., 
ã`mO Xa ñd¡n, H$a|gr ñd¡n VWm H$a|gr {dH$ën O¡go ì`wËnÝZ boZ-XoZ H$a ahm h¡Ÿ& ~¢H$ Ho$db 
{d{Z_` Xa _wÐm dm`Xo H$m ñdm{_Ëd ì`mnma H$aVm h¡&

	{nN>br {ZînmXZ loUr Ho$ A§VJ©V dm`Xm g§{dXm H$mo  qgS>-01 >- qgS>-04 Ho$ A§{V_ {ZYm©aU Ho$ 
gmW VWm ^m.[a. ~¢H$ Ho$ _mJ©Xeu {gÕm§Vm| Ho$ AZwgma hr J«mhH$m| Ho$ {bE ~wH$ {H$`m OmVm h¡&

	df© Ho$ Xm¡amZ ~¢H$ Zo b§XZ emIm H$s Xo`VmAm| Ho$ {bE ~¢qH$J ~hr _| ã`mO Xa Omo{I_ H$mo H$_ 
H$aZo Ho$ {bE à{Vajm CX²Xoí` hoVw ã`mO Xa AXbm-~Xbr Am¡a E\$.Ama.E. {H$`m Ÿ&

	_yb YZ Am¡a ã`mO g_W©H$ boZ-XoZ XmoZm| H$mo nañna _wÐm AXbm-~Xbr _| em{_b {H$`m J`mŸ& 
Bg àH$ma {H$gr bmJV H$mo em{_b {H$E {~Zm {d{Z_` Xa Omo{I_ VWm ã`mO Xa Omo{I_ XmoZm| H$mo 
à{Vajm àXmZ {H$`m J`mŸ&

	nañna _wÐm AXbm-~Xbr H$mo 10 dfm] VH$ H$s Ad{Y Ho$ {bE {H$`m J`m {Ogo Omo{I_ pñW{V Ho$ 
~J¡a g§a{jV {H$`m OmVm h¡&

	Ho$db J¡a-~¢H$ à{VnjH$ma Ho$ {bE _wÐm AXbm-~Xbr boZ-XoZ {H$`m J`mŸ& {OZH$m loUr 
{ZYm©aU qgS>-01 go qgS>-04 h¡ Ÿ&

	~¢H$ Zo ì`wËnÝZ go OwS>r Omo{I_m| H$m {ZYm©aU H$aZo Ho$ {bE g_w{MV {Z`§ÌU àUmbr Am¡a E_.AmB©.
Eg. H$mo AnZm`m h¡ Ÿ&

	~¢H$ _| à{VnjH$mam| H$s F$U Omo{I_ gr_mAm| H$s {Za§Va {ZJamZr VWm _yë`m§H$Z H$s àUmbr  
h¡&

	ì`wËnÝZ boZ-XoZm| go g§~§{YV F$U Omo{I_m| H$s {ZJamZr Mmby F$U Omo{I_ nÕ{V (gr B© E_) Ho$ 
AmYma na H$s Om ahr h¡Ÿ&

	F$U Omo{I_ H$s {ZJamZr H$mC±Q>a nmQ>u {Zdoe gr_mE§ {ZYm©[aV H$aHo$, Xoe {deof H$mo F$U XoZo _| 
{Z{hV Omo{I_ {ZYm©[aV H$aHo$ Am¡a grgrAmB©Eb/grEbEg Ho$ _mÜ`_ go {ZnQ>mZ g§~§Yr Omo{I_ 
H$mo H$_ H$aHo$ H$s OmVr h¡ Ÿ&

	à{VnjH$mam|, ~¢H$m| Am¡a ~¢Ho$Va J«mhH$m| Ho$ gmW g§MmbZm| H$mo {ZXoeH$ _§S>b Ûmam AZw_mo{XV 
gr_mAm| Ho$ ^rVa {H$`m OmVm h¡Ÿ& J¡a ~¢H$ J«mhH$m| Ho$ gmW boZ-XoZm| H$mo n¥ð>mYmZ ajm Ho$ AmYma 
na ~mµOma Omo{I_ CR>mE {~Zm {H$`m OmVm h¡Ÿ&

	~¢H$ Ho$ nmg gpå_l ì`wËnÝZ Ho$ A§VJ©V Z hr H$moB© {Zdoe h¡ Am¡a Z hr CZHo$ nmg Ý`yZ-ã`mOXa 
dmbr AmpñV`m| Ho$ A§VJ©V H$moB© àË`j {Zdoe h¡ Ÿ&

	~¢H$ Zo Z Vmo {H$gr boIo H$m {H«$ñQ>brH$aU Am¡a AnboIZ {H$`m h¡ Am¡a Z hr ì`wËnÝZ boZ-XoZ go 
H$moB© hm{Z CR>mB© h¡ &

	{hVm| H$s ajm Ho$ {bE VWm Omo{I_ H$s _mÌm H$mo H$_ H$aZo Ho$ CX²Xoí` go \«§$Q> Am°{\$g, {_S> Am°{\$g 
Am¡a ~¡H$ Am°{\$g H$mo AbJ-AbJ H$a {X`m J`mŸ& {_S> Am°{\$g, H$m°anmoaoQ> H$m`m©b`, ~|Jbya _| 
pñWV Omo{I_ à~§YZ {d^mJ H$mo grYo [anmoQ>© H$aVm h¡ &

	^m.[a.~¢. Ho$ _mJ©Xeu {gÕm§Vm| Ho$ AZwgma à{VnjH$ma ~¢H$ Am¡a J¡a-~¢H$ J«mhH$ Ho$ gmW AmB©.
Eg.S>r.E. H$ama {Zînm{XV/{d{Z_` {H$`m J`m h¡Ÿ&

	{_S> Am°{\$g, ì`mnma boZ-XoZ go CËnÝZ hmoZodmbr Omo{I_ H$m ñdV§Ì ê$n go {ZJamZr Ed§ 
AmH$bZ H$aVm h¡Ÿ&

	g§MmbZm| H$mo {ZXoeH$ _§S>b/^m.[a.~¢. Ûmam g§ñdrH¥$V g_J« Hw$b$gr_m Am¡a Hw$b {XZm| H$s Iwbr 
pñW{V gr_m Ho$ ^rVa {H$`m OmVm h¡Ÿ&

	à{Vajm hoVw {H$`m J`m H$moB© ^r boZ-XoZ, `{X Agwa{jV hmo OmVm h¡ Vmo Cgo ì`mnma boZ-XoZ 
g_Pm OmVm h¡ Am¡a Cgo n[anŠdVm VH$ Mmby aIm OmVm h¡Ÿ&

	boZ-XoZm| H$mo à{Vajm `m J¡a-à{Vajm boZ-XoZm| Ho$ ê$n _| AbJ go dJuH¥$V {H$`m J`m h¡ Am¡a 
Cgo C{MV _yë` na Am§H$m J`mŸh¡&

	~¡H$-Qy>-~¡H$ AmYma na {H$E JE boZ-XoZ Am¡a ~¡|H$ H$s AmpñV Ed§ Xo`Vm Ho$ Omo{I_ H$s à{Vajm 
H$m _yë`m§H$Z {ZYm©[aV _yë`m§H$Z nÕ{V Ho$ Ûmam {H$`m OmVm h¡ VWm ã`mO H$m boIm§H$Z CnM`Z 
AmYma na hmoVm h¡&

	à{Vajm CX²Xoí` hoVw {H$E JE CZ g^r boZ-XoZm| Ho$ {bE n`m©ßV àmdYmZ {H$`m J`m h¡, Omo 
Agwa{jV hmo OmVo h¢ Am¡a ~mµOma Ho$ {bE A§{H$V hm{Z hmo OmVr h¡& {\$a ^r, Ad{Y Ho$ Xm¡amZ H$moB© 
à{Vajm boZXoZ Agwa{jV Zht hþAm h¡&

	{dnUZ CX²Xoí` hoVw {H$E JE boZ-XoZm| H$mo _m{gH$ AmYma na ~mOma ^md na àX{e©V {H$`m OmVm 
h¡ Am¡a à{Vajm CX²Xoí` hoVw aIo JE boZ-XoZm| H$mo CnM` AmYma na boIm~Õ {H$`m OmVm h¡ &

	_§Oyar H$s eVm] Ho$ AZwgma g§nmpíd©H$ à{V^y{V`m± ^r àmßV H$s OmVr h¢Ÿ&
	95.26% ì`wËnÝZ, Cg Aën Ad{Y loUr Ho$ A§VJ©V AmVo h¡§Ÿ, {OZH$s eof n[an¹$Vm Ad{Y 1 

df© go H$_ h¡& 

Sl. No. Particulars (` in Crores)
iii) Notional principal amount of Exchange Traded Interest Rate 

Derivatives outstanding and not “highly effective”  
(instrument-wise)

NILiv) Marked-to-Market value of Exchange Traded Interest Rate 
Derivatives outstanding and not “highly effective”  
(instrument-wise)

3.C  Disclosures on Risk Exposure in Derivatives

a)	 Qualitative Disclosure

	 The Bank has a well laid-down policy for undertaking derivative transactions 
approved by its Board.

	 The Bank is undertaking derivative transactions for hedging risks on its Balance 
Sheet as well as for trading / market-making purposes. Bank is undertaking 
derivative transactions like FRAs, Interest rate swaps, Currency swaps and 
Currency Options, with bank and Non-bank Counter parties. The Bank is 
only undertaking proprietary trading position in Currency Futures on two 
Exchanges.

	 Forward contracts under past performance category are booked for clients 
with Rating SYND 01 - SYND 04 only and on complying with RBI guidelines.

	 During the year Bank undertook Interest Rate Swaps and FRA for hedging 
Purpose to Mitigate Interest Rate Risk in Banking Book for Liabilities at London 
Branch.

	 Cross Currency swaps are undertaken for both principal and interest, back-
to-back, thus hedging both exchange rate risk and interest rate risk without 
involvement of any outlays.

	 Cross-currency swaps are undertaken upto a period of 10 years, covering the 
same back-to-back without any open position.

	 Currency swaps are undertaken for non-bank counter party with ratings SYND 
01 to 04 only.

	 The Bank has set in place appropriate control system to assess the risks 
associated with Derivatives and MIS in place to monitor the same.

	 The Bank has a system of continuous monitoring and appraisal of Credit Risk 
limits of counter-parties.

	 Credit exposures for derivative transactions are monitored on the basis of 
Current Exposure Method (CEM).

	 Credit Risk is monitored by setting up counterparty exposure limits setting 
country risk exposure limits and mitigating settlement risk through CCIL / CLS.

	 The transactions with our Counterparty Banks and non-bank counterparty are 
undertaken within the limits approved by the Board. The transactions with 
non-bank counterparties are done on a back-to-back covered basis without 
assuming any market risk.

	 The Bank is neither having any exposure in complex derivatives nor it has any 
direct exposure to the sub-prime assets.

	 The Bank has neither crystallized and written off any account nor incurred any 
loss on account of undertaking derivative transactions.

	 The segregation of Front Office, Mid Office and Back Office is ensured to 
avoid conflict of interests and to mitigate the degree of risk. The Mid Office 
is directly reporting to Risk Management Department at Corporate Office, 
Bangalore.

	 ISDA agreements are executed / exchanged with every counterparty banks 
and non-bank clients as per RBI guidelines.

	 Mid Office measures and monitors the risk arising out of trading deals 
independently.

	 The transactions are undertaken within the overall Aggregate Gap Limits and 
Net Overnight Open position limits sanctioned by the Board / RBI.

	 Any transaction undertaken for hedging purpose, if it becomes naked, is 
treated as a trading transaction and allowed to run till maturity.

	 The transactions are separately classified as hedge or non-hedge 
transactions and measured at fair value.

	 The transactions covered on back-to-back basis and the transactions 
undertaken to hedge the risks on Bank assets and liabilities are valued as per 
the valuation prescribed and Interest is accounted on accrual basis.

	 Adequate provision is made for transactions undertaken for hedging 
purpose, which became naked resulting in mark-to market losses. However 
during the period no Hedge Transaction turned naked. 

	 Transactions for market making purposes are marked-to-market at monthly 
intervals and those for hedging purposes are accounted for, on accrual 
basis.

	 Collaterals are also obtained depending on the terms of sanction.

	 95.26% of Derivatives fall under the short tenure of less than one year of 
remaining Maturity.
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boIm g§~§Yr {Q>ßn{U`m±
Notes on Accounts

~r)	 {X. 31.03.2018 H$mo _mÌmË_H$ àH$Q>rH$aU	 (` H$amo‹S> _|)

H«$_
g§. {ddaU

31-03-2018 31-03-2017
_wÐm 

ì`wËnÞ
ã`mO Xa 
ì`wËnÞ

_wÐm 
ì`wËnÞ

ã`mO Xa 
ì`wËnÞ

1 ì`wËnÞ (H$pënV _yb am{e)
E$)	 à{Vajm Ho$ {bE  654.25 5,865.75 654.25 6,614.70

~r) ì`mnma Ho$ {bE -- -- -- --
2 ~mOmar pñW{V na A§{H$V

E)	 AmpñV`m± (+) 7.67 0.04 9.87 58.67

~r)	 Xo`VmE± (-) 5.95 30.60 7.79 0.00
3 F$U {d{Zdoe 14.21 42.40 29.49 120.93
4 ã`mO Xam| _| 1% n[adV©Z go hmoZodmbm 

à^md (100* nrdr 01)

E)	 à{Vajm ì`wËnÝZ na -0.04 -38.24 -0.02 43.13

~r)	 ì`mnma ì`wËnÝZ na 0.00 0.00 0.00 0.00
5 df© Ho$ Xm¡amZ nm`m J`m 100* nrdr 01 

H$m A{YH$V_ Ed§ Ý`yZV_
E)	 à{Vajm na
	 Ý`yZV_ -- -- -- --

	 A{YH$V_ -- -- -- --

~r)	 ì`mnma na
	 Ý`yZV_ bmJy Zht bmJy Zht bmJy Zht bmJy Zht
	 A{YH$V_ bmJy Zht bmJy Zht bmJy Zht bmJy Zht

3.S>r   F$U MyH$ AXbm ~Xbr
{dÎmr` df© Ho$ Xm¡amZ  ~¢H$ Zo F$U MyH$ AXbm ~Xbr _| ì`mnma Zht {H$`m h¡Ÿ&

3.B©   Ama~rAmB© _| gmW E\$grEZAma ~r O_m> H$s AXbm-~Xbr
df© 2013 _| Ama~rAmB© go 3 df© H$s Ad{Y Ho$ {bE ZB© E\$grEZAma ~r O_m Ho$ {bE ñdrH¥$V _wÐm _|  
3 `m Cggo A{YH$ dfm] H$s Ad{Y Ho$ {bE, EH$ `yEg S>m°ba [a`m`Vr AXbm-~Xbr {IS>H$s CnbãY 
H$am`m h¡& {X.31.03.2018 H$s pñW{V Ho$ AZwgma `h eyÝ` h¡&

4.	 AmpñV JwUdÎmm
	 E.  AZO©H$ AmpñV	   (` H$amo‹S> _|)

{ddaU 31-03-2018 31-03-2017

(i)	 {Zdb A{J«_m| H$s {Zdb AZO©H$ AmpñV (%) 6.28% 5.21%

(ii)	 (gH$b) AZO©H$$ AmpñV`m| H$m g§MbZ
E.  àma§{^H$ eof am{e 17,609.31 13,832.16

~r. df© Ho$ Xm¡amZ n[adY©Z (ZB© AZO©H$ AmpñV`m±) 14,309.28 8,137.95

gr. df© Ho$ Xm¡amZ H$_r 6,159.99 4,360.80

S>r. B{Veof 25,758.60 17,609.31

(iii) 	{Zdb AZO©H$ AmpñV`m| H$m g§MbZ
E.  àma§{^H$ eofam{e 10,410.98 9,014.87

~r. df© Ho$ Xm¡amZ n[adY©Z 6,433.23 4,522.41

gr. df© Ho$ Xm¡amZ H$_r 3,604.75 3,126.30

S>r. B{Veof 13,239.46 10,410.98

(iv)	 AZO©H$ AmpñV`m| Ho$ {bE {H$E JE àmdYmZm| H$m g§MbZ (_mZH$ AmpñV`m| Ho$ {bE {H$E 
àmdYmZm| H$mo N>mo‹S>H$a)
E.  àma§{^H$ eofam{e 7,049.74 4,670.44

~r. df© Ho$ Xm¡amZ {H$E JE àmdYmZ 7,876.05 3,615.54

gr. A{V[aŠV àmdYmZ H$m AnboIZ/nwZam§H$Z 2,584.49 1,236.24
S>r.	 B{Veof 12,341.30 7,049.74

B©>. àmdYmZ H$daoO AZwnmV (%) 60.71% 56.37%

~r.	 AmpñV dJuH$aU _| {dMbZ Ed§ AZO©H$ AmpñV`m| (EZnrE) Ho$ {bE àmdYmZ - (g§X^© 
S>r.~r.Ama. ~rnr. ~rgr. g§. 63/21.04.018/2016-17, {X. 18 Aà¡b 2017) 

 (` H$amo‹S> _|)
H«$_ 
g§.

 {ddaU
{dÎmr` df©  
2016-17

1. 31 _mM©, 2017 VH$ H$s pñW{V _| gH$b EZnrE, ~¢H$ H$s [anmoQ>© Ho$ AZwgma  17,609.31
2. 31 _mM©, 2017 VH$ H$s pñW{V _| gH$b EZnrE, Ama~rAmB© Ûmam _yë`m§H$Z Ho$ AZwgma 19,946.01
3. gH$b EZnrE _| {dMbZ (2-1) 2,336.70
4. 31_mM©, 2017 VH$ H$s pñW{V _| {Zdb EZnrE, ~¢H$ H$s [anmoQ>© Ho$ AZwgma  10,410.98
5. 31_mM©, 2017 VH$ H$s pñW{V _| {Zdb EZnrE, Ama~rAmB© Ûmam _yë`m§H$Z Ho$ AZwgma 12,135.18
6. {Zdb EZnrE _| {dMbZ (5-4) 1,724.20
7. 31 _mM©, 2017 VH$ H$s pñW{V _| EZnrE Ho$ {bE àmdYmZ, ~¢H$ H$s [anmoQ>© Ho$ AZwgma 7,049.74 
8. 31 _mM©, 2017 VH$ H$s pñW{V _| EZnrE Ho$ {bE àmdYmZ, Ama~rAmB© Ûmam _yë`m§H$Z 

Ho$ AZwgma
7,662.24 

9. àmdYmZrH$aU _| {dMbZ (8-7)  612.50
10. [anmoQ>© Ho$ AZwgma 31 _mM©, 2017 H$mo g_mßV df© H$m H$a níMmV² {Zdb bm^ (nrEQ>r) 358.95
11. 31 _mM©, 2017 H$mo g_mßV df© H$m g_m`mo{OV H$a níMmV² {Zdb bm^ (nrEQ>r), 

àmdYmZrH$aU _| nmE JE {dMbZ H$mo Om‹oSZo Ho$ ~mX (10-9)
-253.55

b)	 Quantitative Disclosure as on 31.03.2018

(` in Crores)

Sl. 
No. Particulars

31-03-2018 31-03-2017
Currency 

Derivatives
Interest Rate 
Derivatives

Currency 
Derivatives

Interest Rate 
Derivatives

1 Derivatives (Notional Principal 
Amount)
a) For Hedging 654.25 5,865.75 654.25 6,614.70
b) For Trading -- -- -- --

2 Marked To Market Positions
a) Asset (+) 7.67 0.04 9.87 58.67
b) Liability (-) 5.95 30.60 7.79 0.00

3 Credit Exposure 14.21 42.40 29.49 120.93
4 Likely impact of 1% change in 

interest rates (100*PV01)
a) On Hedging Derivatives -0.04 -38.24 -0.02 43.13
b) On Trading Derivatives 0.00 0.00 0.00 0.00

5 Maximum and Minimum of 
100*PV01 observed during 
year
a) On Hedging
     Minimum -- -- -- --
     Maximum -- -- -- --
b) On Trading
     Minimum NA NA NA NA
     Maximum NA NA NA NA

3.D  Credit Default Swaps
During the Financial Year, the Bank has not traded in Credit Default Swaps.

3.E   FCNR B Deposit Swap with RBI
	 In 2013, RBI introduced a US Dollar concessional Swap window for Fresh FCNR B 

Deposit for the period of 3 years in any permissible currency for the minimum tenor 
of 3 years or more. As on 31.03.2018 it is NIL.

4.	 ASSET QUALITY
a. Non-Performing Assets 

	 (` in Crores)
Particulars 31-03-2018 31-03-2017

(i) Net NPA to Net Advances (%) 6.28% 5.21%
(ii) Movement of NPAs (Gross)

a. Opening balance 17,609.31 13,832.16
b. Additions (Fresh NPAs ) during the year 14,309.28 8,137.95
c. Reductions during the year 6,159.99 4,360.80
d. Closing balance 25,758.60 17,609.31

(iii) Movement of Net NPAs
a. Opening balance 10,410.98 9,014.87
b. Additions during the year 6,433.23 4,522.41
c. Reductions during the year 3,604.75 3,126.30
d. Closing balance 13,239.46 10,410.98

(iv) Movement of Provisions for NPAs (Excluding Provisions on Standard Assets)
a. Opening balance 7,049.74 4,670.44
b. Provisions made during the year 7,876.05 3,615.54
c. Write Off / Write Back of Excess Provisions 2,584.49 1,236.24
d. Closing balance 12,341.30 7,049.74
e. Provision Coverage Ratio (%) 60.71% 56.37%

b.	 Divergence in Asset Classification and Provisioning for NPAs – (ref DBR.BP.BC.
No. 63/21.04.018/2016-17 dated April 18, 2017)  

(` in Crores)
Sr. Particulars FY 2016-17
1. Gross NPAs as on March 31, 2017 as reported by the Bank  17,609.31
2. Gross NPAs as on March 31, 2017 as assessed by RBI 19,946.01
3. Divergence in Gross NPAs (2-1) 2,336.70
4. Net NPAs as on March 31, 2017 as reported by the Bank  10,410.98
5. Net NPAs as on March 31, 2017 as assessed by RBI 12,135.18
6. Divergence in Net NPAs (5-4) 1,724.20
7. Provisions for NPAs as on March 31, 2017 as reported by the 

Bank 7,049.74 

8. Provisions for NPAs as on March 31, 2017 as assessed by RBI 7,662.24 
9. Divergence in provisioning (8-7)  612.50
10. Reported Net Profit after Tax (PAT) for the year ended March 

31, 2017 358.95 

11. Adjusted (notional) Net Profit after Tax (PAT) for the year ended 
March 31, 2017 after taking into account the divergence in 
provisioning (10-9)

-253.55



194

Further, the supervisory team of RBI had assessed divergence in investment of `1012.00 
crore (as on 31.03.2017) and short provisioning of ` 254.60 crore and the Bank has 
classified the above as NPA/NPI.

Note:	 The above amount includes investments made in DISCOMs with State 
Government Guarantee, considered under UDAY scheme, but are serviced 
regularly and there are no overdues as on 31.03.2018.

BgHo$ A{V[aº$, ^maVr` [aµOd© ~¢H$ Ho$ n`©dojr Xb Zo {Zdoe _| hþE `1012.00 H$amo‹S> Ho$ {dMbZ 
({X.31.03.2017 Ho$ AZwgma) Am¡a àmdYmZ _| hþE `254.60 H$amo‹S> H$s H$_r H$m AmH$bZ {H$`m& ~¢H$ Zo 
Cnamoº$ H$mo EZnrE /EZnrAmB© Ho$ ê$n _| dJuH¥$V {H$`m&
ZmoQ>: Cnamoº$ am{e _| amÁ` gaH$ma Ho$ {S>ñH$m°_ _|, CX` `moOZm Ho$ A§VJ©V Omar Jma§Q>r _| H¥$V {Zdoe em{_b 
h¡& hmbm§{H$ BZH$s {Z`{_V MwH$m¡Vr H$s Om ahr h¡ Am¡a {X.31.03.2018 VH$ BgHo$ A§VJ©V H$moB© am{e A{VXo` 
Zht h¡&

d.	 Details of financial assets sold to Securitisation / Reconstruction Company for 
Asset Reconstruction 

 	 (` in Crores)
Particulars 31-03-2018 31-03-2017

	 (i)	 No. of accounts
	 (ii)	 Aggregate value (net of provisions) of accounts 

sold to Securitisation Company / Reconstruction 
Company

	(iii)	 Aggregate consideration
	(iv)	 Additional consideration realized in respect of 

accounts transferred in earlier years
	 (v)	 Aggregate gain / loss over net book value.
	(vi)	 The quantum of excess provision reversed to 

the Profit & Loss A/c on account of sale of NPAs 

2
38.49

143.50
0.00

105.01
1.19

5
94.11

225.42
0.00

131.31
0.31

gr/c)  df© 2017 – 18 Ho$ Xm¡amZ nwZgªa{MV ImVm| H$m {ddaU/Details of Accounts Restructured during the Year 2017 – 18	 (` H$amo‹S> _| / ` in Crores)

31.03.2018 H$s pñW{V Ho$ AZwgma nwZgªa{MV ImVm| H$m àH$Q>rH$aU/ DISCLOSURE OF RESTRUCTURED ACCOUNTS AS ON 31.03.2018 

H«$.g§ 
S.No

nwZgªaMZm H$m àH$ma /TYPE 
OF RESTRUCTURING   grS>rAma V§Ì Ho$ A§VJ©V /UNDER CDR MECHANISIM  Eg E_ B© Ho$ A§VJ©V /UNDER SME AÝ` /OTHERS  Hw$b /TOTAL

AmpñV dJuH$aU/ASSET 
CLASSIFICATION   _mZH$/STD

Ad- 
_mZH$ SUB 

STD

g§{X½Y AmpñV 
DA hm{Z/LOSS Hw$b/ 

TOTAL
_mZH  
STD

Ad- _mZH 
SUB STD

g§{X½Y AmpñV 
DA hm{Z/LOSS Hw$b/ 

TOTAL _mZH$/ STD Ad- _mZH$/ 
SUB STD

g§{X½Y AmpñV 
DA

hm{Z/
LOSS

Hw$b/ 
TOTAL _mZH$/ STD Ad- _mZH$/ 

SUB STD
g§{X½Y AmpñV 

DA
hm{Z/
LOSS

Hw$b/ 
TOTAL

1

{d.d.H$s 1 Aà¡b 
H$s pñW{V Ho$ AZwgma 
nwZgªa{MV ImVo (àma§{^H$ 
Am§H‹S>o)/Restructured 
accounts as on April 
1 of the FY(Opening 
figures)*

CYmaH$Vm©Am| H$s g§»`m/NO 
OF BORROWER 7 2 14 0 23 86 147 1273 1 1507 53888 17378 36861 0 108127 53981 17527 38148 1 109657

~H$m`m am{e AMT O/S 656.37 196.86 988.41 0.00 1841.64 50.21 19.23 125.90 0.93 196.27 3585.60 524.88 1104.19 0.00 5214.67 4292.18 740.97 2218.50 0.93 7252.58

àmdYmZ PROVISION 7.29 6.58 18.96 0.00 32.83 0.48 0.38 3.17 0.00 4.03 230.65 18.04 27.76 0.00 276.45 238.42 25.00 49.89 0.00 313.31

2
df© Ho$ Xm¡amZ ZB© nwZgªaMZm
Fresh restructuring 
during the year

CYmaH$Vm©Am| H$s g§»`m/NO 
OF BORROWER 0 0 0 0 0 0 6 1 0 7 364 16225 1592 0 18181 364 16231 1593 0 18188

~H$m`m am{e AMT O/S 0.00 0.00 0.00 0.00 0.00 0.00 0.65 1.99 0.00 2.64 16.27 571.00 60.49 0.00 647.76 16.27 571.65 62.48 0.00 650.40

àmdYmZ PROVISION 0.00 0.00 0.00 0.00 0.00 0.00 0.03 0.09 0.00 0.12 0.81 28.39 2.09 0.00 31.29 0.81 28.42 2.18 0.00 31.41

3

{dÎmr` df© Ho$ Xm¡amZ 
nwZgªa{MV _mZH$ dJ© _| 
ñVamoÝZV /Upgradations to 
restructured standard 
category during the FY 

CYmaH$Vm©Am| H$s g§»`m/NO 
OF BORROWER 1 -1 0 0 0 9 -9 0 0 0 48 -47 -1 0 0 58.00 -57.00 -1 0 0

~H$m`m am{e AMT O/S 17.68 -17.68 0.00 0.00 0.00 3.42 -3.42 0.00 0.00 0.00 5.41 -1.04 -4.37 0.00 0.00 26.51 -22.14 -4.37 0.00 0.00

àmdYmZ PROVISION 0.03 -0.03 0.00 0.00 0.00 0.04 -0.04 0.00 0.00 0.00 0.05 -0.05 0.00 0.00 0.00 0.12 -0.12 0.00 0.00 0.00

4

{dÎmr` df© Ho$ A§V _| 
nwZgªa{MV _mZH$ A{J«_ 
Omo CÀM àmdYmZm| Am¡a/`m 
A{V[aº$ Omo{I_ ^ma go ~mha 
hmo J`m hmo Am¡a Bg H$maU 
AJbo {dÎmr` df© H$s ewê$AmV 
_| Cgo nwZgªa{MV _mZH$ A{J«_ 
Ho$ ê$n _| Zht Xem©`m OmEŸ 
Restructured standard 
advances which 
cease to attract higher 
provisioning and / or 
additional risk weight at 
the end of the FY and 
hence need not be 
shown as retructured 
standard advances at 
the beginning of the 
next FY

CYmaH$Vm©Am| H$s g§»`m/NO 
OF BORROWER 2       2 42       42 4786       4786 4830 0 0 0 4830

~H$m`m am{e AMT O/S 30.59       30.59 13.51       13.51 306.07       306.07 350.17 0.00 0.00 0.00 350.17

àmdYmZ PROVISION 0.43       0.43 0.15       0.15 9.18       9.18 9.76 0.00 0.00 0.00 9.76

5

{dÎmr` df© Ho$ Xm¡amZ 
nwZgªa{MV ImVm| H$s {JamdQ> 
Downgradations of 
restructured accounts 
during the FY

CYmaH$Vm©Am| H$s g§»`m/NO 
OF BORROWER -4 0 4 0 0 -13 67 76 0.00 130 -18270 25407 6099 34 13270 -18287 25474 6179 34 13400

~H$m`m am{e AMT O/S -435 0.00 435 0.00 0.00 -21 13 8 0.00 -1 -825 888 346 3 411 -1281 900 789 3 410

àmdYmZ PROVISION -2.13 0.00 2.13 0.00 0.00 -0.18 0.05 0.18 0.00 0.05 -36.70 39.09 9.80 0.00 12 -39.01 39.14 12.11 0.00 12.24

6
{dÎmr` df© Ho$ Xm¡amZ nwZgªa{MV 
ImVm|  H$m AnboIµZ µµ/
Written off restructured 
accounts during the FY

CYmaH$Vm©Am| H$s g§»`m/NO 
OF BORROWER 1 1 5 0 7 -11 135 519 -6 637 -9517 29354 -5214 -77 14546 -9527 29490 -4690 -83 15190

~H$m`m am{e AMT O/S 190.67 179.18 425.79 0.00 795.64 11.65 17.50 42.37 -1.61 69.91 580.33 954.92 -285.97 -1.50 1248 782.65 1151.60 182.19 -3.11 2113.33

àmdYmZ PROVISION 4.30 6.55 15.51 0.00 26.36 -0.07 0.42 8.00 0.00 8.35 43.28 39.38 -7.21 0.00 75 47.51 46.35 16.30 0.00 110.16

7

31.03.2018 H$s pñW{V $Ho$ 
AZwgma nwZgªa{MV ImVo*
Restructured accounts 
as on 31.03.2018 
(Closing figures)*

CYmaH$Vm©Am| H$s g§»`m/NO 
OF BORROWER 1 0 13 0 14 51 76 831 7 965 40761 29609 49765 111 120246 40813 29685 50609 118 121225

~H$m`m am{e AMT O/S 17.68 0.00 997.73 0.00 1015.41 7.07 11.88 93.27 2.54 114.76 1895.95 1027.45 1792.37 4.02 4719.79 1920.70 1039.33 2883.37 6.56 5849.96

àmdYmZ PROVISION 0.46 0.00 5.58 0.00 6.04 0.26 0.00 0.30 0.00 0.56 142.35 46.09 46.86 0.00 235.30 143.07 46.09 52.74 0.00 241.90

1.	 B{Veof = n[aMmbZ eof + Z`m + ñVamoÞV - And{O©V + {JamdQ> - ~Q²>Q>o ImVo S>mbo J ò, ~§X {H$`m J`m Am{X AWm©V² 7 =1+2+3-4+5-6/Closing balance= operating bal+fresh+upgradations-
exeluded+slippeges-writesoff, closed off etc. i.e 7 =1+2+3-4+5-6

2.	 And{O©V ImVm| go CËnÞ {JamdQ> Ho$ H$maU g§{X½Y Ed§ hm{Z AmpñV`m| _| ~‹T>moÎmar hþB© h¡&/ Increase in Doubtful and Loss assets is due to slippages from Excluded accounts.

S>r)	 AmpñV nwZgªaMZm Ho$ {bE à{V^yVrH$aU/nwZ{Z©_m©U H§$nZr H$mo ~oMr JB© {dÎmr` AmpñV`m| Ho$ 
{ddaU

	 (` H$amo‹S> _|)

{ddaU 31-03-2018 31-03-2017

  (i)	 ImVm| H$s g§»`m
 (ii) 	à{V^yVrH$aU/nwZ{Z©_m©U H§$n{Z`m| H$mo {~H«$s {H$E JE ImVm| Ho$ 

Hw$b _yë` (àmdYmZ KQ>mH$a)
 (iii)	 Hw$b à{V\$b
 (iv)	 nyd©dVu dfm] _| A§V[aV ImVm| Ho$ g§~§Y _| dgyb {H$`m J`m 

A{V[aŠV à{V\$b
 (v)	 {Zdb ~hr _yë` Ho$ à{V Hw$b bm^/hm{Z
(vi)	 AZO©H$ AmpñV H$s {~H«$s na bm^-hm{Z ImVo H$mo dmng H$s JB© 

A{V[aŠV àmdYmZ H$s à_mÌm

2
38.49

143.50
0.00

105.01
1.19

5
94.11

225.42
0.00

131.31
0.31
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boIm g§~§Yr {Q>ßn{U`m±
Notes on Accounts

B©)	 à{V^y{VH$aU H§$nZr (Eg gr)/nwZ:{Z_m©U H§$nZr (Ama gr) Ho$ à{V^y{V agrXm| _| {Zdoe H$m 
~hr _yë`	

		  (` H$amo‹S> _|)

{ddaU 31-03-2018 31-03-2017

(i) _m¡{bH$ ê$n _| ~¢H$ Ûmam ~oMr J`r AZO©H$ AmpñV`m| Ûmam 
g_{W©V

1,124.50 1,148.94

(ii) _m¡{bH$ ê$n _| AÝ` ~¢H$/{dÎmr` g§ñWmE±/J¡a> ~¢qH$J {dÎmr` 
H§$n{Z`m| Ûmam ~oMr JB© AZO©H$ AmpñV Ûmam g_{W©V

0.00 0.00

Hw$b 1,124.50 1,148.94

à{V^y{V agrXm| _| {Zdoe g§~§Yr A{V[aº$ àH$Q>rH$aU:	
(` H$amo‹S> _|)

{ddaU
{nN>bo 5 gmbm| Ho$ 
Xm¡amZ Omar EgAma 
(à{V^ry{V agrX) 

5 gmb go 
A{YH$ {H$ÝVw 

8 gmb Ho$ 
^rVa Omar 

EgAma

8 gmb go A{YH$ 
nhbo Omar EgAma

(i) _m¡{bH$ ê$n _| ~¢H$ Ûmam ~oMr J`r 
AZO©H$ AmpñV`m| Ûmam g_{W©V

1,106.77 0.00 17.73

CnamoŠV (i) Ho$ gmnoj Ym[aV àmdYmZ 49.28 0.00 17.73

(ii) _m¡{bH$ ê$n _| AÝ` ~¢H$/{dÎmr` 
g§ñWmE±/J¡a> ~¢qH$J {dÎmr` H§$n{Z`m| 
Ûmam ~oMr JB© AZO©H$ AmpñV`m| 
Ûmam g_{W©V

0.00 0.00 0.00

CnamoŠV (ii) Ho$ gmnoj Ym[aV àmdYmZ 0.00 0.00 0.00

Hw$b (i) + (ii) 1,106.77 0.00 17.73

E\$) {X.31.03.2018 H$mo H$m`©Zr{VH$ F$U nwZ:g§aMZm `moOZm g§~§Yr àH$Q>rH$aU (do ImVo Omo 
{\$bhmb {ZpîH«$` Ad{Y Ho$ A§VJ©V h¡&)
	 (` H$amo‹S> _|)

ImVm| H$s g§»`m 
Ohm± EgS>rAma 

bmJy {H$`m J`m h¡

[anmo{Q>ªJ VmarI 
31.03.2018 H$s pñW{V 
Ho$ AZwgma ~H$m`m am{e 

[anmo{Q>ªJ VmarI 
31.03.2018 H$s pñW{V 
Ho$ AZwgma CZ ImVm| Ho$ 
g§~§Y _| ~H$m`m am{e, 

Ohm± F$U H$m B©pŠdQ>r Ho$ 
ê$n _| n[adV©Z eof h¡&

[anmo{Q>ªJ VmarI 
31.03.2018 H$s pñW{V 
Ho$ AZwgma CZ ImVm| Ho$ 
g§~§Y _| ~H$m`m am{e, 
Ohm± F$U H$m B©pŠdQ>r 
Ho$ ê$n _| n[adV©Z hmo 

J`m h¡&
_mZH$ 

Ho$ ê$n _| 
dJuH¥$V 

EZnrE 
Ho$ ê$n _| 
dJuH¥$V

_mZH$ 
Ho$ ê$n _| 
dJuH¥$V

EZnrE 
Ho$ ê$n _| 
dJuH¥$V

_mZH$ 
Ho$ ê$n _| 
dJuH¥$V 

EZnrE 
Ho$ ê$n _| 
dJuH¥$V

   -   -   -   eyÝ` -   -     -   

ZmoQ> : X~mdJ«ñV AmpñV`m| Ho$ g_mYmZ hoVw g§emo{YV ‹T>mM| Ho$ g§~§Y _| {X. 12.02.2018 H$mo Ama~rAmB© Ûmam 
Omar n[anÌ Ho$ AZwgma EgS>rAma `moOZm  H$mo VËH$mb à^md go ñW{JV {H$`m J`m h¡& AV… Bg `moOZm Ho$ 
A§VJ©V Xem©E g^r ImVm| H$mo, Omo {H«$`mÝd`Z _| h¡, Ag\$b _m_bo _mZm J`m Am¡a BÝh| EZnrE Ho$ A§VJ©V 
dJuH¥$V {H$`m J`m h¡&

Or)	{X.31-03-2018 H$s pñW{V Ho$ AZwgma X~mdJ«ñV AmpñV`m| H$s XrK©H$m{bH$  g§aMZm `moOZm 
(Eg 4E) g§~§Yr àH$Q>rH$aU

	 (` H$amo‹S> _|)

ImVm| H$s g§»`m Ohm± Eg4E 
H$m AZwà`moJ {H$`m J`m h¡& Hw$b ~H$m`m am{e

~H$m`m am{e Ym[aV àmdYmZ (ZmoQ> 
2 H$m g§X^© b|)^mJ E ^mJ ~r

_mZH$ Ho$ ê$n _| dJuH¥$V
2 (ZmoQ> 1 H$m g§X^© b|) 253.44 121.53 131.91 71.49

EZnrE Ho$ ê$n _| dJuH¥$V
1 44.10 25.95 18.15 10.96

ZmoQ> 1:	Cnamoº$ XmoZm| ImVm| _| EH$ ImVo Ho$ ^mJ E H$mo {OgH$m _yë` ` 40.56 H$amo‹S> h¡, _mZH$  _mZm J`m 
Am¡a ^mJ ~r, {OgH$m _yë` ` 38.71 H$amo‹S> h¡,  H$mo EZnrE _mZm J`m & ^mJ ~r _| _m¡OyX ~H$m`m 
am{e H$mo _mZH$ ê$n _| dJuH¥$V ImVo Ho$ A§VJ©V Omo‹S>m J`m h¡& 

ZmoQ> 2:	Ym[aV àmdYmZ _| {Zdoe Ho$ g§~§Y _| (AWm©V² ^mJ ~r) _m¡OyXm àmdYmZ ^r em{_b h¡&

ZmoQ> 3: 	X~mdJ«ñV AmpñV`m| Ho$ g_mYmZ hoVw g§emo{YV ‹T>m§Mo Ho$ g§~§Y _| {X. 12.02.2018 H$mo Ama~rAmB© Ûmam 
Omar n[anÌ Ho$ AZwgma Eg4E `moOZm  H$mo VËH$mb à^md go ñW{JV {H$`m J`m h¡& AV… Bg `moOZm Ho$ 
A§VJ©V Xem©E g^r ImVm| H$mo, Omo {H«$`mÝd`Z _| h¡, Ag\$b _m_bo _mZm J`m h¡¡& 

e.	 Book value of Investments in Security Receipts of Securitisation Company (SCs)/
Reconstruction Company (RCs)

		  (` in Crores)

Particulars 31-03-2018 31-03-2017

(i) Backed by NPAs sold by the Bank as underlying 1,124.50 1,148.94

(ii) Backed by NPAs sold by other Banks / Financial 
Institutions/non-banking financial companies as 
underlying

0.00 0.00

TOTAL 1,124.50 1,148.94

Additional Disclosures pertains to the Investment in Security Receipts:
(` in Crores)

Particulars
SRs issued 

within past 5 
years

SRs issued more 
than 5 years ago 
but within past 8 

years

SRs issued 
more than 8 

year ago

(i) Backed by NPAs sold by the Bank 
as underlying 1,106.77 0.00 17.73

Provisions held against (i) 49.28 0.00 17.73

(ii) Backed by NPAs sold by other 
Banks / Financial Institutions/non-
banking financial companies as 
underlying

0.00 0.00 0.00

Provisions held against (ii) 0.00 0.00 0.00

TOTAL (i) + (ii) 1,106.77 0.00 17.73

f.	 Disclosures on Strategic Debt Restructuring Scheme as on 31.03.2018 (accounts 
which are currently under the stand-still period)

	 (` in Crores)

No. of 
accounts 
where SDR 
has been 
invoked

Amount outstanding 
as on the reporting 
date i.e. 31.03.2018

Amount outstanding 
as on the reporting 
date i.e. 31.03.2018 

with respect to 
accounts where 

conversion of debt to 
equity is pending

Amount outstanding 
as on the reporting 
date  i.e 31.03.2018 

with respect to 
accounts where 

conversion of debt 
to equity has taken 

place

Classified 
as 

standard

Classified 
as NPA

Classified 
as 

standard

Classified 
as NPA

Classified 
as 

standard

Classified 
as NPA

       -       -   -     NIL   -   -      -   

Note: As per RBI Circular dated 12.02.2018 in respect of Revised Framework on 
Resolution of Stressed Asset, the SDR scheme has been discontinued with immediate 
effect. Therefore all accounts under this scheme which are under implementation have 
been treated as failed cases and classified as NPA.

g.	 Disclosures on the Scheme for Sustainable Structuring of Stressed Assets (S4A), as 
on 31-03-2018

	 (`in Crores)

No. of 
accounts 

where S4A has 
been applied

Aggregate 
amount 

outstanding

Amount outstanding Provision 
Held(Refer 

Note 2)In Part A In Part B

Classified as Standard

2 (Refer Note 1) 253.44 121.53 131.91 71.49

Classified as NPA 

1 44.10 25.95 18.15 10.96

Note 1:	 In respect of one account out of two accounts, Part A amounting to ` 40.56 
Crore  is standard and Part B is NPA amounting to ` 38.71 crore. Outstanding in 
Part B is included in Account classified as Standard.	 	

Note 2:	 Provision held includes provision in respect of Investments (i.e. Part B) also.
Note 3: 	As per RBI Circular dated 12.02.2018 in respect of Revised Framework on 

Resolution of Stressed Asset, the S4A scheme has been discontinued with 
immediate effect. Therefore all accounts under these schemes which are 
under implementation have been treated as failed cases.



196

h. Disclosures on Flexible Structuring of Existing Loans 
(` in Crore)

Period

No. of
borrowers

taken up for
flexibly

structuring

Amount of loans taken up
for flexible structuring

Exposure weighted
average duration of loans

taken up for flexible
Structuring

Classified
as

Standard

Classified as
NPA

Before
applying
flexible

structuring

After
applying
flexible

structuring
FY 2016-17 03 195.04 0.00 14.67 Years 15.82 Years
FY 2017-18 01 0.00 146.25* 14.00 Years 14.10 Years

*outstanding balance as on 31.03.2018 is shown.

i.	 Disclosures on Change in Ownership outside SDR Scheme (accounts which are 
currently under the stand-still period) 

No. of 
accounts 

where 
banks 
have 

decided 
to effect 

change in 
ownership

Amount outstanding 
as on 31.03.2018

Amount outstanding 
as on 31.03.2018 with 
respect to accounts 

where conversion 
of debt to equity / 

invocation of pledge 
of equity shares is 

pending

Amount outstanding 
as on 31.03.2018 with 
respect to accounts 

where conversion 
of debt to equity / 

invocation of pledge 
of equity shares has 

taken place

Amount outstanding 
as on 31.03.2018 

with respect to 
accounts where 

change in ownership 
is envisaged by 
issuance of fresh 
shares or sale of 
promoters equity

Classified 
as 

standard

Classified 
as NPA

Classified 
as 

standard

Classified 
as NPA

Classified 
as 

standard

Classified 
as NPA

Classified 
as 

standard

Classified 
as NPA

- - - - NIL - - - -

Note: As per RBI circular dated 12.02.2018 in respect of Revised Framework on 
Resolution of Stressed Asset, the scheme under change in management outside 
SDR has been discontinued with the immediate effect. Therefore all the accounts 
under this scheme which are under implementation have been treated as failed 
cases and classified as NPA.

j.	 Disclosures on Change in Ownership of Projects Under Implementation 
(accounts which are currently under the stand-still period)

	                       (` in Crore)

No. of project loan
accounts where banks 
have decided to effect 
change in ownership

Amount outstanding as on the reporting date

Classified as 
standard

Classified as
standard

restructured

Classified
as NPA

NIL NIL NIL NIL

k.   Details of non-performing financial assets purchased / sold: 
A. Details of Non Performing Financial Assets Purchased

(` in Crores)

Particulars 31-03-2018 31-03-2017

1. (a) No. of Accounts Purchased during the year NIL NIL

    (b) Aggregate Outstanding NIL NIL

2. (a)	 Of these, number of accounts restructured 
 	 during the year 

NIL NIL

    (b) Aggregate Outstanding NIL NIL

B. Details of Non Performing Financial Assets Sold
(` in Crores)

Particulars 31-03-2018 31-03-2017
1. No. of Accounts Sold NIL NIL
2. Aggregate Outstanding NIL NIL
3. Aggregate Consideration Received NIL NIL

l. Provisions on Standard Assets	 (` in Crores)

Particulars As on 
31-03-2018

As on 
31-03-2017

Provisions towards Standard Assets 1,140.41 1,186.69

m.	 Resolution on Stressed Assets-Revised Framework as per RBI Circular dated 
12.02.2018:

No. of accounts where Resolution Plan has been 
implemented as on 31.03.2018 in terms of RBI 
Circular dated 12.02.2018

Fund Based balance 
outstanding as on 31.03.2018

NIL NIL

EM)	_m¡OyXm F$Um| H$s gw{dYmOZH$ g§aMZm g§~§Yr àH$Q>rH$aU	 (` H$amo‹S> _|)

Ad{Y

gw{dYmOZH$ 
g§aMZm Ho$ 

{bE MwZo JE 
CYmaH$Vm©Am| 
H$s g§»`m

gw{dYmOZH$ g§aMZm Ho$ {bE MwZo 
JE F$Um| H$s am{e

gw{dYmOZH$ g§aMZm Ho$ {bE MwZo 
JE F$Um| H$s EŠgnmoOa AmYm[aV 

Am¡gV Ad{Y

_mZH$ Ho$ ê$n _| 
dJuH¥$V 

EZnrE$Ho$ ê$n 
_| dJuH¥$V

gw{dYmOZH$ 
g§aMZm H$m 

AZwà`moJ H$aZo  
go nhbo 

gw{dYmOZH$ 
g§aMZm H$m 

AZwà`moJ H$aZo  
Ho$ ~mX

{dÎmr` df© 
2016-17

03 195.04 0.00 14.67 df© 15.82 df©

{dÎmr` df©
2017-18

01 0.00 146.25* 14.00 df© 14.10 df©

* {X. 31.03.2018 VH$ _m¡OyX ~H$m`m eof Xem©E JE h¢&

AmB©) EgS>rAma `moOZm go n¥WH$ ñdm{_Ëd _| n[adV©Z g§~§Yr àH$Q>rH$aU (ImVo Omo {\$bhmb ñWJZ 
Ad{Y Ho$ AYrZ h¡&)

ImVm| H$s 
g§»`m, 

Ohm± ~¢H$ 
Zo ñdm{_

Ëd _| 
n[adV©Z 
H$mo bmJy 
{H$`m h¡

31.03.2018 Ho$ 
AZwgma ~H$m`m am{e

31.03.2018 
Ho$ AZwgma ~H$m`m 
am{e, Ohm± F$U H$mo 
B©pŠdQ>r Ho$ ê$n _| 
n[adV©Z/B©pŠdQ>r 

eo`am| H$s {Jadr bmJy 
H$aZm eof h¡&

31.03.2018 Ho$ 
AZwgma ~H$m`m am{e, 
Ohm± F$U H$mo B©pŠdQ>r 
_| n[adV©Z/B©pŠdQ>r 
eo`am| H$s {Jadr H$mo 
bmJy {H$`m J`m h¡&

31.03.2018 Ho$ 
AZwgma ~H$m`m  

am{e Ohm± ñdm{_Ëd 
_| n[adV©Z H$s 

n[aH$ënZm àdV©H$ 
B©pŠdQ>r H$s {~H«$s 

Ho$ O[aE `m ZE eo`a 
Omar H$s J`r h¡&

_mZH$ 
Ho$ ê$n _| 
dJuH¥$V 

EZnrE$Ho$ 
ê$n _| 

dJuH¥$V

_mZH$ 
Ho$ ê$n _| 
dJuH¥$V 

EZnrE$Ho$ 
ê$n _| 

dJuH¥$V

_mZH$ 
Ho$ ê$n _| 
dJuH¥$V 

EZnrE$Ho$ 
ê$n _| 

dJuH¥$V

_mZH$ 
Ho$ ê$n _| 
dJuH¥$V 

EZnrE$Ho$ 
ê$n _| 

dJuH¥$V

- - - - eyÝ`$ - - - -

ZmoQ> :	 X~mdJ«ñV AmpñV`m| Ho$ g_mYmZ hoVw g§emo{YV ‹T>mM| Ho$ g§~§Y _| {X. 12.02.2018 H$mo Ama~rAmB© Ûmam 
Omar n[anÌ Ho$ AZwgma EgS>rAma Ho$ ~mha à~§YZ _| n[adV©Z Ho$ VhV `moOZm H$mo VËH$mb à^md go 
ñW{JV {H$`m J`m h¡& AV… Bg `moOZm Ho$ A§VJ©V Xem©E g^r ImVm| H$mo, Omo {H«$`mÝd`Z _| h¡, Ag\$b 
_m_bo _mZm J`m Am¡a BÝh| EZnrE Ho$ A§VJ©V dJuH¥$V {H$`m J`m h¡& 

Oo)	 {H«$`mÝd`Z Ho$ AYrZ n[a`moOZmAm| Ho$ ñdm{_Ëd _| n[adV©Z g§~§Yr àH$Q>rH$aU (ImVo Omo 
{\$bhmb ñWJZ Ad{Y Ho$ AYrZ h¡)

	                       (` H$amo‹S> _|)

n[a`moOZm F$U ImVm| H$s 
g§»`m Ohm± ~¢H$ Zo ñdm{_Ëd 
_| n[adV©Z H$aZo H$m {ZU©` 

{b`m h¡&

[anmo{Q>ªJ {V{W VH$ ~H$m`m am{e

_mZH$ Ho$ ê$n _| 
dJuH¥$V 

nwZ:g§a{MV _mZH$ Ho$ 
ê$n _| dJuH¥$V 

EZnrE Ho$ ê$n _| 
dJuH¥$V

eyÝ` eyÝ` eyÝ` eyÝ`

Ho$) IarXo/~oMo JE AZO©H$ {dÎmr` AmpñV`m| H$m {ddaU
E. IarXo JE AZO©H$ {dÎmr` AmpñV`m| H$m {ddaU

 (` H$amo‹S> _|)

{ddaU 31-03-2018 31-03-2017

1. (E) df© Ho$ Xm¡amZ IarXo JE ImVm| H$s g§. eyÝ` eyÝ`
    (~r) Hw$b ~H$m`m eyÝ` eyÝ`
2. (E$) CZ_| go df© Ho$ Xm¡amZ nwZgªa{MV ImVm| H$s g§. eyÝ` eyÝ`
    (~r) Hw$b ~H$m`m eyÝ` eyÝ`

~r.  ~oMr JB© AZO©H$ {dÎmr` AmpñV`m| H$m {ddaU	 (` H$amo‹S> _|)

{ddaU 31-03-2018 31-03-2017

1. ~oMo JE ImVm| H$s g§. eyÝ` eyÝ`

2. Hw$b ~H$m`m eyÝ` eyÝ`

3. àmßV Hw$b à{V\$b eyÝ` eyÝ`

Eb$) _mZH$ AmpñV`m| na àmdYmZ	 (` H$amo‹S> _|)

{ddaU
{X. 

31-03-2018 H$mo
{X. 

31-03-2017 H$mo
_mZH$ AmpñV`m| Ho$ à{V àmdYmZ 1,140.41 1,186.69

E_) Ama~rAmB© Ûmam {X. 12.02.2018 H$mo Omar n[anÌ Ho$ AZwgma X~mdJ«ñV AmpñV`m| Ho$ g_mYmZ 
Ho$ g§~§Y _| g§emo{YV ‹T>m§Mo:

31.03.2018 VH$ H$s pñW{V Ho$ AZwgma CZ ImVm| H$s g§»`m {OZ_| 
Ama~rAmB© Ho$ n[anÌ {X.12.02.2018 Ho$ AZwgma g_mYmZ `moOZm 
bmJy H$s JB©&

31.03.2018 VH$ ~H$m`m 
{Z{Y AmYm[aV eof

eyÝ` eyÝ`
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boIm g§~§Yr {Q>ßn{U`m±
Notes on Accounts

5. BUSINESS RATIOS

Sl. 
No.

Particulars 31-03-2018 31-03-2017

(i) Interest Income as a percentage to Working Funds (%) 7.06% 7.60%
(ii) Non-interest income as a percentage to Working Funds (%) 0.91% 1.14%
(iii) Operating Profit as a percentage to Working Funds (%) 1.25% 1.40%
(iv) Return on Assets (%) (1.05%) 0.12%
(v) Business (Deposits plus Advances) per Employee

(` in Crores)
14.39 13.51

(vi) Profit per Employee (` in Lakhs) (9.92) 1.10

Note:	Working funds are based on monthly average as calculated by the management 
and relied upon by the auditors.

 

5.  H$mamo~ma AZwnmV

H«$_
g§.

{ddaU 31-03-2018 31-03-2017

(i) H$m`©erb {Z{Y`m| H$s VwbZm _| ã`mOr Am` H$s à{VeVVm (%) 7.06% 7.60%
(ii) H$m`©erb {Z{Y`m| H$s VwbZm _| J¡a ã`mOr Am` H$s à{VeVVm (%) 0.91% 1.14%
(iii) H$m`©erb {Z{Y`m| H$s VwbZm _| n[aMmbZ bm^ H$s à{VeVVm (%) 1.25% 1.40%
(iv) AmpñV`m| na à{Vbm^ (%) (1.05%) 0.12%
(v) à{V H$_©Mmar H$mamo~ma (O_mam{e +A{J«_) (` H$amo‹S> _|) 14.39 13.51
(vi) à{V H$_©Mmar bm^ (` bmI> _|) (9.92) 1.10

ZmoQ>: H$m`©erb {Z{Y`m±, à~§YZ dJ© Ûmam n[aH${bV _m{gH$ Am¡gV na AmYm[aV h¡ Am¡a boIm narjH$mo 
Ûmam _mZm J`m h¡ Ÿ&

6. AmpñV Xo`Vm à~§YZ/ASSET LIABILITY MANAGEMENT
F$U Ed§ A{J«_, {Zdoe, O_m Am¡a CYma Ho$ n[anŠdVm ñdê$n / THE MATURITY PATTERN OF LOANS & ADVANCES, INVESTMENTS, DEPOSITS AND BORROWINGS 
(^maVr` [aµOd© ~¢H$ Ûmam {ZYm©[aV {d{^Þ n[anŠdVm g_yh Ho$ VhV/ UNDER VARIOUS MATURITY BUCKETS PRESCRIBED BY THE RESERVE BANK OF INDIA)

AS ON 31-03-2018 VH$	 (` H$amo‹S> _|/` in crores) 

Ad{eîQ> n[anŠdVm
Residual Maturity

1 {XZ
1 day

2 go 7 {XZ
2 to 7 
days 

8 go 14 
{XZ

8 to 14 
days

 

15 go 30 
{XZ

15 to 30 
days

31 {XZ  
Am¡a 2

_hrZo VH$  
31 days 
&upto 2 
months

2 _hrZo 
go A{YH$ 

Am¡a 3 
_hrZo VH$

>2 
months 
&upto 3 
months

3 _hrZo 
go A{YH$ 

Am¡a 6 
_hrZo VH$

>3 
months 
& upto 6 
months

6 _hrZo 
go A{YH$ 
Am¡a 1 df© 

VH$
> 6 

months  & 
upto 1 yr

1 df© go 
A{YH$ 

Am¡a 3 df© 
VH

>1 yr to 
3 yr

3 df© go 
A{YH$ 

Am¡a 5 df© 
VH$

>3 yr to 
5 yr 

5 df© go 
A{YH$ 

Am¡a 7 df© 
VH$

>5 yr to 
7 yr

7 df© go 
A{YH$ 

Am¡a 10 df© 
VH$

>7 yr to 
10 yr

10 df© go 
A{YH$ 

Am¡a 15 df©  
VH$

> 10 yr to 
15 yr

15 df© go 
A{YH$

Over 15 
years

Hw$b
Total

 

O_mam{e/Deposits 1909.24 11762.02 6725.85 14976.31 17585.21 17434.09 25186.78 71113.14 99133.39 5972.96 502.88 427.14 42.38 4.70 2,72,776.11

A{J«_/Advances 4678.95 7396.54 9814.98 10641.49 5770.17 13555.40 12751.03 16003.34 64462.92 31257.37 10130.78 9329.95 2464.92 12426.00 210683.87

{Zdoe/Investments 13.36 490.56 490.37 1022.11 179.70 1374.26 127.15 6310.56 10768.82 13459.73 15283.33 20191.65 9085.54 1557.10 80354.23

CYma/Borrowings 6.57 10317.76 4253.23 0.00 90.91 0.00 373.97 685.76 4758.73 6006.29 1370.40 1750.00 0.00 0.00 29613.61

{dXoer _wÐm 
AmpñV`m§/ 
Foreign Currency 
Assets

31.19 6448.16 8779.81 4314.45 2820.96 6296.90 5521.66 2627.49 1694.38 6126.76 680.35 106.38 0.00 0.00 45448.47

{dXoer _wÐm 
Xo`VmE±/ 
Foreign  
Currency Liabilities

15.30 3636.60 5967.68 5701.38 2633.49 8843.65 3093.74 4423.26 4801.26 2133.28 0.00 0.00 0.00 0.00 41249.64

ZmoQ>: {dXoer _wÐm AmpñV`m| Ed§ Xo`VmAm| H$mo g§~§{YV O_m, A{J«_, {Zdoe Am¡a CYma _| em{_b {H$`m J`m h¡& 
Note: Foreign Currency Assets and liabilities are included in respective Deposits, Advances, Investments and Borrowings.

7.	 {Zdoe
E. ñWmda g§nXm joÌ _| {Zdoe	 (` H$amo‹S> _|)

loUr 31-03-2018 31-03-2017

E)  àË`j {Zdoe 29,275.06 28,451.01

	 (i)	 Amdmgr` ~§YH$-
		  CYmaH$Vm© Ûmam {Zdmg H$aZodmbr `m {H$E OmZo dmbr `m 

{H$amE na Xr JB© Amdmgr` g§n{Îm na ~§YH$ Ûmam nyU© ê$n go 
a{jV CYma; (àmW{_H$Vm àmá joÌ Ho$ A§VJ©V Xem©Zo Ho$ {bE 
`mo½` d¡`pŠVH$ Amdmg F$Um| H$mo AbJ go Xem©`m OmE).

18,951.52 15,531.24

	 (ii)	 dm{UpÁ`H$ ñWmda g§nXm CYma ({Z{Y AmYm[aV Am¡a J¡a 
{Z{Y AmYm[aV) dm{UpÁ`H$ ñWmda g§nXm Ûmam a{jV 
(H$m`m©b` ^dZ, IwXam ñWmZ, ~hþ-CÔoer` dm{UpÁ`H$ 
^dZ, ~hþ-nm[adm[aH$ Amdmgr` ^dZ, ~hþ-{H$am`oXma 
dm{UpÁ`H$ ^dZ, Am¡Úmo{JH$ `m _mb JmoXm_ ñWmZ, hmoQ>b, 
^y{_ A{^J«hU, {dH$mg Ed§ {Z_m©U Am{X)&

8,790.28 11,280.73

	 (iii)	 J¡a gr.Ama.B©. H$mo AÝ` àË`j F$U 1,533.26 1,639.04

	 (iii)	 ~§YH$ g_{W©V à{V^y{V (E_.~r.Eg.) _| {Zdoe Am¡a AÝ` 
à{V^yVrH¥$V {Zdoe �

     		  E.  Amdmgr`
  		  ~r. dm{UpÁ`H$ ñWmda g§nXm

0.00
0.00

0.00
0.00

~r) namoj {Zdoe 
	 amï´>r` Amdmg ~¢H$ (EZ EM ~r) Am¡a Amdmg {dÎm H§$n{Z`m| 

(EM E\$ gr) na {Z{Y AmYm[aV VWm J¡a-{Z{Y AmYm[aV 
{Zdoe

1,769.73 666.35

ñWmda g§nXm> joÌ _| Hw$b {Zdoe 31,044.79 29,117.36

7.  EXPOSURES

	 A. Exposure to Real Estate Sector	 (` in Crores)

Category 31-03-2018 31-03-2017
a) Direct Exposure 29,275.06 28,451.01
	 (i)	 Residential Mortgages
		  Lending fully secured by mortgages on 

residential property that is or will be occupied 
by the borrower or that is rented; (Individual 
housing loans eligible for inclusion in priority 
sector advances may be shown separately).

18,951.52 15,531.24

	 (ii)	 Commercial Real Estate (Fund based & non 
fund based) Lending secured by mortgages on 
commercial real estate (office buildings, retail 
space, multi-purpose commercial premises, 
multi-family residential buildings, multi tenanted 
commercial premises, industrial or warehouse 
space, hotels, land acquisition, development 
and construction, etc.). 

8,790.28 11,280.73

	 (iii)	 Any other Direct Exposure to Non CRE 1,533.26 1,639.04
	 (iii)	 Investment in Mortgage Backed Securities (MBS) 

and other securitised exposure
		  a. Residential
		  b. Commercial Real Estate

0.00
0.00

0.00
0.00

b)	 Indirect Exposure 
	 Fund-based and non-fund based exposures on 

National Housing Bank (NHB) and Housing Finance 
Companies (HFCs)

1,769.73 666.35

Total Exposure to Real Estate Sector 31,044.79 29,117.36
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~r. ny§Or ~mOma _| {Zdoe
(` H$amo‹S> _|)

{ddaU 31-03-2018 31-03-2017

	 (i)	 B©pŠdQ>r eo`am|, n[adV©Zr` ~§Y nÌm|, n[adV©Zr` {S>~|Mam| Am¡a 
B©pŠdQ>r CÝ_wI å`yÀ`wAb \§$S> H$s `y{ZQ>m| _| {H$E JE àË`j 
{Zdoe, {OZH$s {Z{Y`m| H$mo Z¡J_ F$U _| {Zdoe Zht {H$`m J`m h¡

237.12 192.93

	 (ii)	 eò am|/~§Y nÌm|/{S>~|Mam| `m AÝ` à{V ŷ{V`m| H$s O_mZV na `m 
B©{¹$Q>r eò am| (AmB©.nr.Amo./B©.Eg.Amo.nr.Eg g{hV) n[adV©Zr` 
~§YH$ nÌm|, n[adV©Zr` {S>~|Mam| Am¡a å ỳÀ ẁAb \§$S> H$s `y{ZQ>m| _| 
B©pŠdQ>r CÝ_wI {Zdoe H$aZo hoVw ~oO_mZVr AmYma na ì`pŠV`m| 
H$mo {XE JE A{J«_

0.32 0.22

	 (iii)	 AÝ` CX²Xoí`m| Ho$ {bE {XE JE A{J«_, Ohm± eo`am| ̀ m n[adV©Zr` 
~§YH$ nÌm| `m n[adV©Zr` {S>~|Mam| `m B©pŠdQ>r CÝ_wI å`yÀ`wAb 
\§$S> H$s `y{ZQ>m| H$mo àmW{_H$ à{V^y{V Ho$ ê$n _| {b`m J`m h¡ Ÿ&

0.00 0.00

	 (iv)	 {H$gr AÝ` CX²Xoí` Ho$ {bE Cg gr_m VH$ {XE JE A{J«_ Omo 
eo`am| `m n[adV©Zr` ~§Y nÌm| `m n[adV©Zr` {S>~|Mam| `m B©pŠdQ>r 
CÝ_wI å`yÀ`wAb \§$S> H$s `y{ZQ>m| H$s g§nmpíd©H$ à{V^y{V Ûmam 
a{jV hmo, `mZr, Ohm§ eo`am|/n[adV©Zr` ~§Y nÌm|/n[adV©Zr` 
{S>~|Mam|/B©pŠdQ>r CÝ_wI å`yÀ`wAb \§$S> H$s `y{ZQ>m| go {^ÝZ 
àmW{_H$Vm à{V ŷ{V A{J«_m| H$mo nyU©V`m a{jV Zht H$aVr h¡Ÿ&

0.00 0.00

	 (v)	 ñQ>m°H$ ~«moH$am| H$mo {XE JE O_mZVr Am¡a ~oµO_mZVr A{J«_ Am¡a 
ñQ>mH$ ~«moH$am| VWm eo`a {dnUZH$Vm©Am| H$s Amoa go Omar H$s J`r 
Jma§{Q>`m§

0.00 0.00

	 (vi)	 eo`am|/~§Y nÌm|/{S>~|Mam| `m AÝ` à{V^y{V`m| H$s µO_mZV na 
`m g§gmYZm| H$mo OwQ>mZo Ho$ CX²Xoí` go ZB© H§$n{Z`m| H$s B©pŠdQ>r _| 
àdV©H$ Ho$ A§eXmZ H$s ny{V© Ho$ {bE ~oO_mZVr AmYma na H§$nZr 
H$mo {XE JE F$U

41.39 453.27

	 (vii)	 àË`m{eV B©pŠdQ>r àdmh/{ZJ©_m| Ho$ à{V H§$n{Z`m| H$mo {XE JE 
nyaH$ F$U

0.00 0.00

	(viii)	 eo`am| `m n[adV©Zr` ~§Y nÌm| `m n[adV©Zr` {S>~|Mam| `m B©pŠdQ>r 
CÝ_wI å`yÀ`wAb \§$S H$s `y{ZQ>m| Ho$ àmW{_H$ {ZJ©_m| Ho$ g§~§Y _| 
~¢H$ Ûmam CR>m`r J`r hm_rXmar à{V~ÕVm

0.00 0.00

	 (ix)	 _m{O©Z ì`mnma Ho$ {bE ñQ>m°H$~«moH$am| H$mo Xr J`r {dÎmr` ghm`Vm 0.00 0.25

	 (x)	 Omo{I_ ny§Or H$mo {XE JE g^r F$U (n§OrH¥$V Am¡a An§OrH¥$V 
XmoZm|)

143.86 140.53

ny§Or ~mOma _| {H$E JE Hw$b {Zdoe 422.69 787.20

gr)	 ~¢H$ Zo {ZåZm§{H$V H§$n{Z`m| _| ^maVr` [aµOd© ~¢H$ Ho$ {Xem {ZX}em| Ho$ AZwgma H$m`©Zr{VH$ F$U 
nwZ:g§aMZm (EgS>rAma) H$mo bmJy H$a B©pŠdQ>r eo`a hm{gb {H$`m h¡& {XZm§H$ 31-3-2018 VH$ 
~H$m`m B©pŠdQ>r eo`a g§~§Yr OmZH$mar {ZåZmZwgma h¡:

H«$_ g§. H§$nZr H$m Zm_
EgS>rAma Ho$ VhV àmßV 
B©pŠdQ>r eo`am| H$s g§»`m

1 AmYw{ZH$ nm°da EÊS> Z¡Mwab [agmog©g {b{_Q>oS> 14,99,440

2 _moZoQ> BñnmV E§S> EZOu {b{_Q>oS>  18,18,713

3 OrE_Ama amO_§S´>r EZOu {b{_Q>oS> 5,59,00,000

4 nQ>ob B§Or{Z`[a¨J {b{_Q>oS> 1,28,074

5 Jå_mZ B§{S>`m {b{_Q>oS> 2,26,96,508

6 EbEZQ>r hbmob em_bmOr Q>m°bdo {b{_Q>oS> 5,94,92,481

7 à{V^m B§S>ñQ´>rO 49,02,369

8 S>m`_§S> nm°da BÝ\«$mñQ´>ŠMa 9,23,433

9  O`àH$me nm°da d|Mg© {b{_Q>oS> 7,00,00,000

10 ~rAmaOr Am`aZ EÊS> ñQ>rb H§$nZr {b{_Q>oS> 1,45,48,286

11 AmB©H$m°_ Q>obr {b{_Q>oS> 66,59,707

12 qhXÿñVmZ H$§ñQ´>ŠeZ H§$nZr 96,93,580

13 ~obmoZm B©ñQ>oQ> S>odbng© {b{_Q>oS> 1,15,646

14 qOXb ñQ>¡Zbog {b{_Q>oS> 11,25,319

15 EgnrE_Eb BÝ\«$m {b{_Q>oS> 5,55,797

16 JwOamV EZAmaB© H$moH$ 97,55,213

17 E_Egnr ñQ>rëg {b{_Q>oS> * 51,55,213

*	 E_Egnr ñQ>rëg {b{_Q>oS> Ho$ µeo`a S>r_¡Q> ImVo _| 31/03/2018  H$mo O_m H$a {XE JE Am¡a CÝh| {X. 
03/04/2018 H$s ~{h`m| _| Xem©E JE& 

B. Exposure to Capital Market

                                                                                                                     (` in Crores)

Particulars 31-03-2018 31-03-2017

	 (i)	 Direct investment in equity shares, convertible 
bonds, convertible debentures and units of equity-
oriented mutual funds, the corpus of which is not 
exclusively invested in corporate debt.

237.12 192.93

	 (ii)	 Advances against shares / bonds / debentures 
or other securities or on clean basis to individuals 
for investment in shares (including IPOs / ESOPs), 
convertible bonds, convertible debentures and 
units of equity-oriented mutual funds.

0.32 0.22

	(iii)	 Advances for any other purpose where shares or 
convertible bonds or convertible debentures or 
units of equity-oriented mutual funds are taken as 
primary security

0.00 0.00

	(iv)	 Advances for any other purpose to the extent 
secured by the collateral security of shares or 
convertible bonds or convertible debentures or 
units of equity-oriented mutual funds i.e. where 
the primary security other than shares / convertible 
bonds / convertible debentures/units of equity-
oriented mutual funds does not fully cover the 
advances.

0.00 0.00

	 (v)	 Secured and unsecured advances to Stock brokers 
and guarantees issued on behalf of Stock brokers 
and Market Makers

0.00 0.00

	(vi)	 Loans sanctioned to Corporates against the 
security of shares / bonds / debentures or other 
securities or on clean basis for meeting Promoter’s 
contribution to the equity of new companies in 
anticipation of raising resources.

41.39 453.27

	(vii)	 Bridge loans to Companies against expected 
equity flows / issues. 0.00 0.00

	(viii)	 Underwriting commitments taken up by the Bank 
in respect of primary issues of shares or convertible 
bonds or convertible debentures or units of equity-
oriented mutual funds.

0.00 0.00

	(ix)	 Finance to Stock brokers for margin trading 0.00 0.25

	 (x)	 All exposure to Venture Capital Funds (both 
registered and unregistered) 143.86 140.53

Total Exposure to Capital Market 422.69 787.20

C. 	 The Bank has invoked Strategic Debt Restructuring (SDR) as per RBI guidelines in 
the following companies and acquired equity shares pursuant to invocation of 
SDR. The details of outstanding equity shares as on 31.03.2018 are as follows:

Sl. No. Name of the Company No of Equity Shares 
acquired under SDR

1 Adhunik Power and Natural Resources Ltd 14,99,440

2 Monnet Ispat & Energy Ltd 18,18,713

3 GMR Rajahmundry Energy Ltd 5,59,00,000

4 Patel Engineering Ltd 1,28,074

5 Gammon India Ltd 2,26,96,508

6 LNT Halol Shamlaji Tollway Ltd 5,94,92,481

7 Prathiba Industries 49,02,369

8 Diamond Power Infrastructure 9,23,433

9 Jaiprakash Power Ventures Ltd 7,00,00,000

10 BRG Iron and Steel Co Ltd 1,45,48,286

11 ICOMM Tele Ltd 66,59,707

12 Hindustan Construction Co 96,93,580

13 Bellona Estate Developers Ltd 1,15,646

14 Jindal Stainless Ltd. 11,25,319

15 SPML Infra Ltd 5,55,797

16 Gujrat NRE Coke 97,55,213

17 MSP Steels Ltd * 51,55,213

*	 MSP Steels Ltd shares credited to Demat account on 31/03/2018 and the same 
was accounted in the books on 03/04/2018

 



199

boIm g§~§Yr {Q>ßn{U`m±
Notes on Accounts

D.   Risk Category wise Country Exposure	   (` in Crores)

Risk Category

Exposure (net 
funded) as 

at 31st March 
2018

Provision held 
as at 31st 

March, 2018

Exposure (net 
funded) as at 
31st March, 

2017

Provision held 
as at 31st 

March, 2017

Insignificant 4,074.97 Nil 1,943.64 Nil
Low 3,686.97 Nil 4,841.99 Nil
Moderately Low 1.87 Nil 9.95 Nil
Moderate 2.94 Nil 0.00 Nil
Moderately High 1.77 Nil 0.00 Nil
High 0.00 Nil 0.00 Nil
Very High / 
Restricted 0.00 Nil 0.00 Nil

Off-Credit 0.00 Nil 0.00 Nil
Total 7,768.52 Nil 6,795.58 Nil

Note: The Bank has analysed its net funded exposures to various countries as on                   
31-03-2018 and such exposures to countries is well within the stipulation of 1% 
of total assets of the Bank.

E. 	 Details of Single Borrower Limit (SGL), Group Borrower Limit (GBL) exceeded by 
the Bank: NIL

F.	 Unsecured Advances
	 Amount of advance for which, intangible securities has been taken:

(` In Crores)

The total amount of advances for which intangible securities such as charge 
over rights, licences, authority etc., has been taken. 517.45

Estimated value of such intangible collaterals. 1075.00

8. 	 PROVISIONS
	 Amount of provisions made for Tax during the year
      				                    (` in Crores)

Particulars 31-03-2018 31-03-2017
Provision for Income Tax  (including London Branch) 256.57 888.00
(DTA )/ DTL (1,422.21) (594.99)
Total (1,165.64) 293.01

9.	 LIQUIDITY COVERAGE RATIO
	 A. Quantitative Disclosures                                                                (` in Crores)

Liquidity Coverage Ratio (LCR) Current Year (March - 2018) Previous year (March -2017)

   

Total 
Unweighted 
value (Daily 

Average)

Total 
Weighted 

value (Daily 
Average)

Total 
Unweighted 

value 
(Monthly 
Average)

Total 
Weighted 

value 
(Monthly 
Average)

High Quality Liquid Assets (HQLA)  

1
High Quality Liquid Assets 
(HQLA)

  48,272.27   42,274.90

Cash outflows    

2
Retail deposits and deposits 
from small business 
customers, of which:

       

(i) Stable deposits 56,201.19 2,786.98 53,704.29 2,685.21
(ii) Less Stable deposits 88,375.69 8,764.97 80,353.46 8,035.35

3
Unsecured wholesale funding 
of which:

   

(i) 
Operational deposits (all 
counterparties)

0.00 0.00 0.00 0.00

(ii) 
Non-operational deposits (all 
counterparties)

21,280.77 8,276.99 26,977.04 10,790.82

(iii) Unsecured debt 17,363.85 17,573.65 13,152.42 13,152.42

4 Secured Wholesale Funding   1,365.25   2.12

5
Additional requirements, 
of which

   

(i)
Outflows related to derivative 
exposures and other 
collateral requirements

0.00 0.00 0.00 0.00

(ii) 
Outflows related to loss of 
funding on debt products 

0.00 0.00 0.00 0.00

(iii) Credit and liquidity facilities 17,002.75 5,465.50 23,191.09 4071.41

S>r.  Omo{I_ loUr dma Xoer` {Zdoe	 (` H$amo‹S> _|)

Omo{I_ dJ©
31 _mM©, 2018 

H$mo {Zdoe
({Zdb {Z{Y`Z)

31 _mM©, 2018 
H$mo Ym[aV
àmdYmZ

31 _mM©, 2017 
H$mo {Zdoe

({Zdb {Z{Y`Z)

31 _mM©,  2017 
H$mo Ym[aV
àmdYmZ

ZJÊ` 4,074.97 $eyÝ` 1,943.64 $eyÝ`
H$_ 3,686.97 $eyÝ` 4,841.99 $eyÝ`
_Ü`_ H$_ 1.87 $eyÝ` 9.95 $eyÝ`
_Ü`_ 2.94 $eyÝ` 0.00 $eyÝ`
_Ü`_ A{YH$ 1.77 $eyÝ` 0.00 $eyÝ`
CÀM$ 0.00 $eyÝ` 0.00 $eyÝ`
A{V CÀM/
à{V~§{YV

0.00 $eyÝ` 0.00 $eyÝ`

F$UoVa 0.00 $eyÝ` 0.00 $eyÝ`
Hw$b 7,768.52 $eyÝ` 6,795.58 $eyÝ`

ZmoQ>:		  ~¢H$ Zo 31-03-2018 H$s pñW{V Ho$ AZwgma {d{^Þ Xoem| _| AnZr {Zdb {Z{Y {Zdoe H$m {díbofU 
{H$`m h¡ Am¡a Eogo {Zdoe ~¢H$ H$s Hw$b AmpñV`m| _| go AÝ` Xoem| _| {Zdoe Ho$ {bE {ZYm©[aV ~¢H$ Ho$ Hw$b 
AmpñV`m| Ho$ 1% H$s bú` Ho$ A§VJ©V h¡ & 

	B©.	 ~¢H$ Ûmam nma {H$E JE EH$b CYmaH$Vm© gr_m (Eg~rEb), g_yh CYmaH$Vm© gr_m (Or~rEb)
Ho$ {ddaU: eyÝ`

E\$.	 ~oO_mZVr A{J«_
	 CZ A{J«_m| H$s am{e {OZHo$ {bE A_yV© à{V^y{V`m± br J`r h¡:

 (` H$amo‹S> _|)

Hw$b A{J«_m| H$s am{e Ohm§ A_yV© à{V^y{V`m§ O¡go A{YH$mam|, bmBg|gm|, àm{YH$mam| 
BË`m{X na à^ma br J`r h¡>> &

517.45

Eogr A_yV© g§nmpíd©H$ à{V^y{V`m| H$m AZw_m{ZV _yë` 1075.00

8. 	 àmdYmZ
	 df© Ho$ Xm¡amZ H$a Ho$ {bE {H$E JE àmdYmZ H$s am{e
				    (` H$amo‹S> _|)

{ddaU 31-03-2018 31-03-2017

Am`H$a (b§XZ emIm g{hV) Ho$ {bE àmdYmZ 256.57 888.00

(S>rQ>rE)/S>rQ>rEb (1,422.21) (594.99)

Hw$b (1,165.64) 293.01

9.	 Mb{Z{Y H$daoO AZwnmV
	 E) n[a_mUmË_H$ àH$Q>rH$aU	 (` H$amo‹S> _|)

Mb{Z{Y H$daoO AZwnmV (EbgrAma) Mmby df© (_mM© - 2018) {nN>bo df© (_mM© -2017)

   
Hw$b A^m[aV 

_yë` (X¡{ZH$ 
Am¡gV)

Hw$b ^m[aV 
_yë` (X¡{ZH$ 

Am¡gV)

Hw$b A^m[aV 
_yë` (_m{gH$ 

Am¡gV)

Hw$b ^m[aV 
_yë` (_m{gH$ 

Am¡gV)

Cƒ JwUdËVm dmbr Vab AmpñV`m±  

1 Cƒ JwUdËVm dmbr Vab 
AmpñV`m± (EMŠ`yEbE)   48,272.27   42,274.90

ZH$X ~{hJ©_Z    

2 IwXam O_m Am¡a N>moQ>o ì`dgm` 
J«mhH$m| go O_m, {Og_| :

       

(i) ñWm`r O_m 56,201.19 2,786.98 53,704.29 2,685.21

(ii) H$_ ñWm`r O_m 88,375.69 8,764.97 80,353.46 8,035.35

3 Agwa{jV WmoH$ {ZYr`Z,
{Og_| :    

(i) n[aMmbZ O_m (g^r 
à{VnjH$mam|)

0.00 0.00 0.00 0.00

(ii) J¡a-n[aMmbZ O_m (g^r 
à{VnjH$mam|)

21,280.77 8,276.99 26,977.04 10,790.82

(iii) Agwa{jV G U 17,363.85 17,573.65 13,152.42 13,152.42

4 gwa{jV WmoH$ {ZYr`Z   1,365.25   2.12

5 A{V[aŠV Amdí`H$VmE§, 
{Og_| :    

(i)
ì`wËnÝZr EŠgnmoOg© go g§~§{YV 
~{hJ©_Z Am¡a AÝ` g§nm{œ©H$ 
Amdí`H$VmE§

0.00 0.00 0.00 0.00

(ii) G U CËnmXm| na {Z{Y`Z H$s hm{Z 
g§~§{YV ~{hJ©_Z 

0.00 0.00 0.00 0.00

(iii) G U Am¡a Mb{Z{Y gw{dYm 17,002.75 5,465.50 23,191.09 4071.41
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Liquidity Coverage Ratio (LCR) Current Year (March - 2018) Previous year (March -2017)

   

Total 
Unweighted 
value (Daily 

Average)

Total 
Weighted 

value (Daily 
Average)

Total 
Unweighted 

value 
(Monthly 
Average)

Total 
Weighted 

value 
(Monthly 
Average)

6 Other contractual funding 
obligations 419.70 423.61 408.64 408.64

7 Other Contingent funding 
obligations 22,563.71 671.23 20,844.74 625.34

8 Total Cash Outflows   45,328.19   39,771.30
Cash Inflows    

9 Secured lending (e.g. reverse 
repos) 2,964.39 2,936.12 4,121.77 4,121.77

10 Inflows from fully performing 
exposures 25,043.48 17,591.47 23,571.89 17,395.46

11 Other Cash Inflows 188.04 186.10 66.54 66.54

12 Total Cash Inflows 28,195.91 20,713.69 27,760.20 21,583.77

     
Total 

adjusted 
value

 
Total 

adjusted 
value

13 Total HQLA

 

48,272.27   42,274.90

14 Total Net Cash Outflows 24,614.50 18,187.53

15 Liquidity Coverage Ratio (%) 196.11% 232.44%

Qualitative Disclosures 
  1.	 The main drivers for the contribution to the LCR are liquid investments, surplus over 

the SLR requirement, the Marginal Standing Facility (MSF) available from RBI and 
the facility to avail liquidity for LCR. Major outflows are the deposits. 

  2.	 High Quality Liquid Assets (HQLA) mainly consists of Cash, Excess CRR, Government 
Securities in excess of SLR requirements, Available MSF facility, Facility to avail 
liquidity for LCR. 

  3.	 Mainly the funding sources are concentrated with the retail deposits, Deposits from 
non-financial corporate and funding from other legal entities.

  4.	 Stable deposits comprise of deposits covered under DICGC scheme upto 30 
days, however, deposits of the depositors having established relationship with 
the Bank and deposits in transactional accounts are not considered as stable 
deposits. 

  5.	 The LCR would undergo change due to change in the interest rate scenario, likely 
pick-up in the credit etc. 

  6.	 Bank has modest derivative exposures and its contribution to the LCR is not 
significant.

  7.	 Major currency is INR and LCR in other currency, though significant, is not 
computable as there are no HQLAs held in other currency.

  8.	 Investment committee is the top level committee comprising of Managing 
Director & Chief Executive Officer, Executive Directors and the General Managers 
from departments like Treasury, Risk Management, Credit and Planning etc. This 
committee meets regularly and also on need basis. One of the major functions of 
the Investment committee is to review the Funds & Investment position of the Bank. 
The liquidity position and the projected cash inflow and the outflows are discussed 
during this meeting.

  9.	 ALCO reviews the position of LCR on monthly basis and provides the necessary 
directions if any.

10.	 Bank does not have any other major cash inflows and outflows omitted for LCR 
computation. 

11.	  In line with the RBI guidelines vide Circular No. DBR.No.BP.BC.80/21.06.201/2014-15 
dated 31.03.2015, LCR for the FY-2017-18, represents the average of four quarters 
during the year. Further the quarterly average of June-2017, Sept-2017, Dec-2017 
and March -2018 represents the daily average of the respective quarters.

10. DISCLOSURE IN TERMS OF ACCOUNTING STANDARDS (AS)
 	  i)	 Net Profit or Loss for the Period, Prior Period Items and Changes in 

Accounting Policies (AS 5):
 	 	    There were no material prior period income/expenditure items requiring 

disclosure under AS-5.
 	  ii)	 Revenue Recognition (AS 9):
 	 	    As per Accounting Policy No. 8, given in Schedule – 17, Significant Accounting 

Policies, certain items of income are recognised on realisation basis on 
account of statutory requirement or on account of materiality. 

 	  iii)	 Effects of changes in Foreign Exchange Rate (AS 11):
a)	 The net profit/Loss  for the year includes an amount of `10.39 Crore loss 

{`26.30 Crores Profit for the previous year} being the profit/loss booked 
under difference in Exchange on account of AS-11 valuation of FX Assets & 
Liabilities (excluding Mirrors). 

b)	 Net Profit/Loss for the year includes the Mirror Revaluation profit for 2017-
18 of `11.95 Crore (`62.86 Crores Loss for Previous year).

c)	 Net Proft/Loss for the year includes Forward Revaluation loss for 2017-18 
of `1.62 Crore (`87.29 Crore Profit for Previous year).

d)	 In terms of Regulatory directives, Accounting Standard (AS 11) in respect 
of Forex Assets and Liabilities has been implemented to ensure a fair and 
true disclosure of the value of the same in the Balance-Sheet.

Mb{Z{Y H$daoO AZwnmV (EbgrAma) Mmby df© (_mM© - 2018) {nN>bo df© (_mM© -2017)

   
Hw$b A^m[aV 

_yë` (X¡{ZH$ 
Am¡gV)

Hw$b ^m[aV 
_yë` (X¡{ZH$ 

Am¡gV)

Hw$b A^m[aV 
_yë` (_m{gH$ 

Am¡gV)

Hw$b ^m[aV 
_yë` (_m{gH$ 

Am¡gV)
6 AÝ` g§{dXmJV {ZYr`Z Xm{`Ëd 419.70 423.61 408.64 408.64

7 AÝ` AmH$pñ_H$ {ZYr`Z Xm{`Ëd 22,563.71 671.23 20,844.74 625.34

8 Hw$b ZH$X ~{hJ©_Z   45,328.19   39,771.30

ZH$X AmJ_Z    

9 a{jV CYma (CXmhaU [adg© aonmo) 2,964.39 2,936.12 4,121.77 4,121.77

10 nyU©ê$n go {ZînmXZ EŠgnmoOam| 
go AmJ_Z

25,043.48 17,591.47 23,571.89 17,395.46

11 AÝ` ZH$X AmJ_Z 188.04 186.10 66.54 66.54

12 Hw$b ZH$X AmJ_Z 28,195.91 20,713.69 27,760.20 21,583.77

    g_m`mo{OV 
Hw$b _yë`

g_m`mo{OV 
Hw$b _yë`

13 Hw$b EMŠ`yEbE

 

48,272.27
 

42,274.90

14 Hw$b {Zdb ZH$X ~{hJ©_Z 24,614.50 18,187.53

15 Mb{Z{Y H$daoO AZwnmV (%) 196.11% 232.44%

~r)	JwUmË_H$ àH$Q>rH$aU:
  1.	 	Eb gr Ama _| `moJXmZ hoVw _w»` g§MmbH$ Eg Eb Ama H$s Amdí`H$Vm _| A{Yeof, Vab {Zdoe, Ama ~r 

AmB© Ûmam CnbãY _m{O©Zb ñQ¡{S§>J \o$g{bQ>r (gr_m§V/Aën ñWm`r gw{dYm) Am¡a Eb gr Ama Ho$ {bE VabVm 
àmpßV H$s gw{dYm h¡Ÿ& O_m _w»` ~{hJ©_Z h¡Ÿ& 

  2.	 	Cƒ JwUdÎmm Vab AmpñV (EM Š`y Eb E) _| _w»`V: ZH$X, A{V[aŠV gr Ama Ama, A{V[aŠV Eg Eb Ama 
H$s Amdí`H$Vm _| gaH$mar à{V^y{V`m±, CnbãY E_ Eg E\$ gw{dYm, Eb gr Ama Ho$ {bE VabVm àmpßV H$s 
gw{dYm Am{X em{_b hmoVo h¢Ÿ&

  3.	 	{ZYr`Z ñÌmoV _w»` ê$n go IwXam O_m, J¡a {dÎmr` H$m°nm©oaoQ> Ûmam O_m, AÝ` d¡Y g§ñWmAm| Ûmam {ZYr`Z na 
g§H|${ÐV h¡Ÿ& 

  4.	 ñWmB© O_m am{e _| S>rAmB©grOrgr `moOZm Ho$ VhV 30 {XZm| VH$ g§a{jV  O_m am{e em{_b h¡& hmbm§{H$, 
~¢H$ Ho$ gmW ñWmB© g§~§Y `wº$ O_mH$Vm©Am| H$s O_mam{e Am¡a g§ì`dhma ImVo _| _m¡OyX O_m am{e ñWmB© 
O_m am{e Zht _mZr OmEJr&

  5.	 	ã`mO Xa n[aÑí` _| n[adV©Z hmoZo go Eb gr Ama ^r ~Xb OmVm h¡ Am¡a F$U _| ^r d¥{Õ hmoVr h¡Ÿ&
  6.	 	~¢H$ Ho$ nmg g§Vw{bV ì`wËnÞr EŠgnmoOa h¡ Am¡a EbgrAma _|o CgH$m `moJXmZ _hËdnyU© Zht h¡Ÿ& 
  7.	 ^maVr` _wÐm _hËdnyU© _wÐm h¡ VWm EbgrAma AÝ` _wÐm _|, `Ú{n dh _hËdnyU© h¡, JUZm Zht H$s Om 

gH$Vr Š`m|{H$ AÝ` _wÐm _| H$moB© EMŠ`yEbE Ym[aV Zht h¡& 
  8.	 	{Zdoe g{_{V CÀM ñVar` g{_{V h¡Ÿ {Og_| AÜ`j Ed§ à~§Y {ZXoeH$, H$m`©nmbH$ {ZXoeH$ VWm {d^mJm|; O¡go 

Q´>oOar (amOH$mof), Omo{I_ à~§YZ, F$U Ed§ Am`moOZm Am{X Ho$ _hm à~§YH$m| H$mo em{_b {H$`m OmVm h¡Ÿ& `h 
g{_{V àm`: X¡{ZH$ AmYma na Ed§ VËH$mb Amdí`H$Vm nS>Zo na ~¡R>Vr h¡Ÿ& {Zdoe g{_{V H$s _hËdnyU© 
H$m`m] _| go EH$ H$m`© ~¢H$ H$s {Zdoe pñW{V Ed§ {Z{Y`m| H$s g_rjm h¡Ÿ& Bg ~¡R>H$ Ho$ Xm¡amZ VabVm pñW{V 
Ed§ àjo{nV ZH$X H$m AmJ_Z Am¡a ~{hJ©_Z na MMm© H$s Om`oJrŸ&

  9.	 	EëH$mo EbgrAma H$s pñW{V H$s  _m{gH$ AmYma na g_rjm H$aVr h¡ Am¡a Ano{jV hmoZo na Amdí`H$ 
{Xem{ZX}e Omar H$aVr h¡&

10.	 	~¢H$ Ho$ nmg EbgrAma H$s JUZm Ho$ CÔoí` go AÝ` H$moB© _hËdnyU© ZH$X AmJ_Z Ed§ ~{hJ©_Z {dbmo{nV 
Zht h¡&

11.	 	̂ maVr` [aµOd© ~¢H$ n[anÌ g§»`m S>r~rAma g§. ~rnr. ~rgr. 80/21.06.201/2014-15, {XZm§H$ 
31.03.2015 Ho$ AZwgma {dÎmr` df© 2017-18 Ho$ {bE EbgrAma df© H$s Mmam| {V_m{h`m| H$s Am¡gV 
Xem©Vr h¡& AmJo, OyZ-2017, {gV§~a-2017 Am¡a {Xg§~a-2017 Am¡a _mM©-2018 {V_m{h`m| H$s 
Am¡gV g§~§{YV {V_mhr H$s X¡{ZH$ Am¡gV H$mo Xe©mVr h¡&

10.	 boImH$aU _mZH$m| Ho$ AZwgma àH$Q>rH$aU (EEg)

 	  i)	 CŠV Ad{Y Ho$ {bE {Zdb bm^ `m hm{Z, {nN>br Ad{Y H$s _X| VWm boImH$aU Zr{V _| 
n[adV©Z (EEg 5):

		  Eogo H$moB© Ad{Y nyd© _hËdnyU© Am`/ ì`` _X| _m¡OyX Zht Wr {OgHo$ {bE EEg-5 Ho$ VhV 
àH$Q>rH$aU H$s Amdí`H$Vm h¡&

	 ii)	 amOñd {ZYm©aU (EEg 9):
		  AZwgyMr - 17, _hËdnyU© boImH$aU Zr{V`m| Ho$ A§VJ©V boImH$aU Zr{V g§. 8 Ho$ AZwgma Am` H$s 

Hw$b _Xm| H$mo gm§{d{YH$ Anojm `m _hËd Ho$ H$maU CZH$mo CJmhr Ho$ AmYma na {ZYm©[aV H$s J`r h¡& 

	 iii)	 {dXoer {d{Z_` Xa _| hmoZodmbo n[adV©Zm| H$m à^md (EEg 11):
E)	 df© Ho$ {bE {Zdb bm^/hm{Z Ho$ VhV $`10.39 H$amo‹S> hm{Z ({nN>bo df© Ho$ {bE $`26.30  

H$amo‹S> bm^) em{_b h¡,{Ogo {dXoer _wÐm AmpñV d Xo`Vm Ho$ EEg- 11 _yë`m§H$Z (à{Vê$n 
H$mo N>mo‹S>) Ho$ H$maU àmá A§Va Ho$ VhV XO© bm^/ hm{Z h¡&

~r)	 df© Ho$ {bE {Zdb bm^/hm{Z 2017-18 hoVw  `11.95 H$amo‹S> ({nN>bo df© Ho$ {bE `62.86 
H$amo‹S> hm{Z ) Ho$ à{Vê$n nwZ_y©ë`Z bm^ em{_b h¡&

gr)	 df© Ho$ {bE {Zdb bm^/hm{Z 2017-18 hoVw  `1.62 H$amo‹S> ({nN>bo df© `87.29 H$amo‹S 
bm^>) Ho$ dm`Xm nyZ_y©ë`Z hm{Z em{_b h¡& 

S>r)	 {d{Z`m_H$ {ZXoem| Ho$ AZwgma, \$moaoŠg AmpñV`m| Am¡a Xo`VmAm| go g§~§{YV boImH$aU _mZH$ 
(E.Eg. 11) H$m nmbZ {H$`m J`m Vm{H$ VwbZ-nÌ _| BgHo$ _yë` H$m C{MV Am¡a ghr 
àH$Q>rH$aU gw{ZpíMV {H$`m Om gHo$&



201

boIm g§~§Yr {Q>ßn{U`m±
Notes on Accounts

iv)	 Employee Benefits (AS 15):
	 The Bank has accounted for employee benefits as per AS 15 issued by the 

ICAI.

A reconciliation of Opening and Closing Balances of the present value of the defined 
benefit obligations and the effects during the period attributable to each of the 
following is as under:

a. Principal Actuarial Assumptions at the Balance Sheet	

	 Particulars

Type of Plan

Funded 
Pension

Funded 
Gratuity

Unfunded 
Leave 

Encashment

Discount Rate 7.56% 7.56% 7.56%

Salary Escalation Rate (includes 0.50% 
for wage revision) 5.75% 5.75% 5.75%

Return on Assets 7.56% 7.56% NA

b.	 Changes in the Present Value of the Obligations (PVO) - Reconciliation of 
opening and closing balances

								      
		  (` in Crores)

Particulars
Type of Plan

Pension Gratuity Leave 
Encashment

a) PVO as at the beginning of the year 6,925.38 1,064.68 581.82
b) Add: Interest Cost 493.52 74.91 39.36

c ) Add: Current Service Cost 521.79 62.69 67.14

d ) Add: Past Service Cost# - 167.19 -
e) Less: Benefits Paid 794.60 147.84 122.45
f) Add: Actuarial loss / gain(-) on obligation 611.98 -79.27 51.30
g) PVO as at the end of the year 7,758.07 1,142.36 617.17

c.	 Changes in the Fair Value of plan assets - Reconciliation of opening and closing 
balance 					   

             (` in Crores)

Particulars
Type of Plan

Pension Gratuity

a) Fair Value of plan assets at the beginning of the year 6,882.48 1,029.36

b) Add: Expected Return on Plan Assets 520.31 77.82

c) Add: Contributions 1,094.32 101.66

d) Less: Benefits Paid 794.60 147.84

e) Add: Actuarial gain / (-)loss 89.57 1.43

f) Fair Value of Plan Assets at the end of the year 7,792.08 1,062.43

d.	 Amount recognized in the Balance Sheet	
(` in Crores)

Particulars
Type of Plan

Pension Gratuity

a) Present Value of obligation at the end of the year 7,758.07 1,142.36
b) Fair Value of plan assets at the end of the year 7,792.08 1,062.43
c) Net 34.01 -79.93

d) Unrecognised transitional liability 0.00 0.00

e) Liability Recognised in the Balance Sheet 34.01 -79.93

e.	 Expense recognized in the Profit and Loss Account	
(` in Crores)

Particulars
Type of Plan

Pension Gratuity Leave 
Encashment

a) Current Service Cost 521.79 62.69 67.14

b)  Past Service Cost# - 41.80 -

c)  Interest Cost 493.52 74.91 39.36

d)  Less: Expected Return on Plan Assets 520.31 77.82 -

e)  Net Actuarial Loss / Gain(-) 522.40 -80.70 51.30

f) Expenses Recognised in Profit and Loss 
Account 1,017.40 20.88 157.80

	 iv)	 H$_©Mmar bm^ (EEg 15):
		  AmB© gr E AmB© Ûmam Omar {H$`m J`m EEg 15 Ho$ AZwgma ~¢H$ Zo H$_©Mmar bm^m| H$m boIm§H$Z {H$`m 

h¡& 

	 n[a{ZpíMV bm^ Xm{`Ëd Ho$ dV©_mZ _yë` H$s àma§{^H$ eof Am¡a B{Veof H$m g_mYmZ Am¡a df© Ho$ 
Xm¡amZ {ZåZ{b{IV àË`oH$ _X na n‹S>Zo dmbo à^md {ZåZdV² h¡:

E)  VwbZ-nÌ H$m _w»` ~r_m§{H$V AZw_mZ	

	 {ddaU
`moOZm H$m àH$ma

{Z{YH$
no|eZ

{Z{YH$
CnXmZ

J¡a-{Z{YH$ Nw>Å>r H$m 
ZH$XrH$aU

~Å>m Xa 7.56% 7.56% 7.56%

àË`m{eV doVZ d¥{Õ H$s Xa (doVZ g§emoYZ Ho$ EdµO _| 
0.50% em{_b h¡)

5.75% 5.75% 5.75%

AmpñV`m| na àmpßV 7.56% 7.56% bmJy Zht

~r)  Xm{`Ëdm| Ho$ dV©_mZ _yë` _| n[adV©Z-àma§{^H$ Am¡a B{Veof H$m {_bmZ	
(` H$amo‹S> _|)

	 {ddaU
`moOZm H$m àH$ma

no|eZ CnXmZ
Nw>Å>r H$m 

ZH$XrH$aU

E$)  df© Ho$ Ama§^ _| nr dr Amo 6,925.38 1,064.68 581.82

~r)  OmoS>|: ã`mO bmJV 493.52 74.91 39.36

gr)  OmoS|>: Mmby godm bmJV 521.79 62.69 67.14

S>r) Omo‹S>|: nyd© godm bmJV# - 167.19 -

B©)  KQ>mE§ : àXÎm bm^ 794.60 147.84 122.45

E\$)   OmoS|>: Xm{`Ëd na ~r_m§{H$V hm{Z/bm^ àmpßV(-) 611.98 -79.27 51.30

Or) df© Ho$ A§V _| nr dr Amo 7,758.07 1,142.36 617.17

gr)  {Z`mo{OV AmpñV`m| Ho$ C{MV _yë` _| n[adV©Z - àma§{^H$ eof Am¡a B{Veof H$m {_bmZ
(` H$amo‹S> _|)

{ddaU
`moOZm H$m àH$ma

no|eZ CnXmZ

E) df© Ho$ Ama§^ _| {Z`mo{OV AmpñV`m| H$m C{MV _yë` 6,882.48 1,029.36

~r)  OmoS>|: {Z`mo{OV AmpñV`m| na àË`m{eV Am` 520.31 77.82

gr)  OmoS|: A§eXmZ 1,094.32 101.66

S>r)  KQ>mE§: àXÎm bm^ 794.60 147.84

B©)   OmoS>|: ~r_m§{H$V bm^/(-)hm{Z 89.57 1.43

E\$) df© Ho$ A§V _| {Z`mo{OV AmpñV`m| H$m C{MV _yë` 7,792.08 1,062.43

S>r)  VwbZ-nÌ _| {ZYm©[aV aH$_	
(` H$amo‹S> _|)

{ddaU `moOZm H$m àH$ma
no|eZ CnXmZ

E)  df© Ho$ A§V na Xo`Vm H$m dV©_mZ _yë` 7,758.07 1,142.36
~r)  df© Ho$ A§V na {Z`mo{OV AmpñV`m| H$m C{MV _yë` 7,792.08 1,062.43
gr)  {Zdb 34.01 -79.93

S>r)  A{ZYm©[aV naofU$ Xo`Vm 0.00
0.00

B©)  VwbZ-nÌ _| {ZYm©[aV Xo`Vm 34.01 -79.93

B©)  bm^ Ed§ hm{Z ImVo _| {ZYm©[aV ì``	
(` H$amo‹S> _|)

	 {ddaU
`moOZm H$m àH$ma

no|eZ CnXmZ
Nw>Å>r H$m 

ZH$XrH$aU

E) Mmby godm bmJV 521.79 62.69 67.14

~r) nyd© godm bmJV# - 41.80 -

gr)ã`mO bmJV 493.52 74.91 39.36

S>r) KQ>mE§: {Z`mo{OV ApñV`m| na àË`m{eV Am` 520.31 77.82 -

B©) {Zdb ~r_m§{H$V hm{Z/bm^ (-) 522.40 -80.70 51.30

 E\$) bm^ Ed§ hm{Z boIm ImVo _| {ZYm©[aV ì`` 1,017.40 20.88 157.80
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E\$)  VwbZ-nÌ _| nhMmZr JB© Xo`Vm H$m n[aMmbZ  
(` H$amo‹S> _|)

{ddaU
`moOZm H$m àH$ma

no|eZ CnXmZ Nw>Å>r H$m ZH$XrH$aU

àma§{^H$ {Zdb Xo`Vm 42.90 35.32 581.82

bm^ Ed§ hm{Z ImVo _| {ZYm©[aV ì`` 1,017.40 20.88 157.80

An[aemo{YV ì``# - 125.39 -

àXÎm/à`wŠV A§eXmZ 1,094.31 101.66 122.45

A§{V_ {Zdb Xo`Vm -34.01 79.93 617.17

#: Ama~rAmB© Ho$ nÌ g§. S>r~rAma.~rnr. 9730/21.04.018/2017-18 {XZm§H$ 27.04.2018 Ho$ AZwgma 
~¢H$ gr_m _| hþB© ~‹T>moÎmar Ho$ MbVo J«¡MwQ>r Xo` _| A{V[aº$ àmdYmZ H$mo n[aemo{YV H$a gH$Vm h¡& VXZwgma ~¢H$ 
Zo AmH$bZ H$a `h {ZYm©[aV {H$`m h¡ {H$ ~¢H$ H$mo `167.19 H$amo‹S VH$ H$s AnZr A{V[aº$ Xo`Vm H$mo _mM© 
2018 {V_mhr go ewê$ H$a Mma {V_m{h`m| _| n[aemo{YV [H.`m  h¡& VXZwgma _mM© 2018 {V_mhr Ho$ {bE >nhMmZo 
JE ì`` `41.80 H$amo‹S h¡&

Zd§~a 2017 go àñVm{dV d b§{~V doVZ g§emoYZ Ho$ {bE _mM© 31, 2018 VH$ `100 H$amo‹S H$m> AZm¡nMm[aH$ 
àmdYmZ  aIm J`m h¡&

f. Movement in the Liability Recognized in Balance Sheet  

(` in Crores)

Particulars

Type of Plan

Pension Gratuity Leave 
Encashment

Opening Net Liability 42.90 35.32 581.82

Expenses recognised in Profit and Loss 
Account 1,017.40 20.88 157.80

Unamortised Expenditure# - 125.39 -

Contributions Paid / Utilised 1,094.31 101.66 122.45

Closing Net Liability -34.01 79.93 617.17

#: As per RBI letter no: DBR. BP.9730/21.04.018/2017-18 dated 27.04.2018, the Bank 
is allowed to amortise additional provisions on Gratuity due to increase in limit to ` 20 
Lakhs. Accordingly the Bank has assessed additional liability to the extent of `167.19 
Crore to be amortised over four quarters starting from quarter end March 2018. 
Consequently expenses recognised in March 2018 quarter is ` 41.80 Cr.

For Pending settlement of the proposed wage revision effective from November, 2017, 
an adhoc provision of `100 Crores is held as at March 31, 2018.

v) IÊS>dma [anmo{Q>ªJ (EEg 17) Segment Reporting (AS 17):
^mJ E:  H$mamo~ma IÊS>/>Part A: Business Segments				    (` H$amo‹S> _|/` in Crores)

H$mamo~ma IÊS>/Business Segments H$mof/Treasury
H$m°anmoaoQ>/WmoH$ ~¢qH$J/

Corporate / Wholesale 
Banking

IwXam ~¢qH$J/ 
Retail Banking

AÝ` ~¢qH$J n[aMmbZ
Other Banking 

Operations
Hw$b/Total

{ddaU
Particulars

Mm.d.
CY

{n.d.
PY

Mm.d.
CY

{n.d.
PY

Mm.d.
CY

{n.d.
PY

Mm.d.
CY

{n.d.
PY

Mm.d.
CY

{n.d.
PY

amOñd
Revenue

7,043 7,878 8,042 9,273 8,921 8,711 439 405 24,445 26,267

n[aUm_/Result 968 1,582 (5950) (2,634) 1,322 2,515 (866) (1,005) (4,526) 458

AZm§~{Q>V ì``
Unallocated Expenses

XX XX XX XX XX XX XX XX 0 0

AZm§~{Q>V Am`
Unallocated Income

XX XX XX XX XX XX XX XX 137 194

Am` H$a
Income Tax

XX XX XX XX XX XX XX XX (1,166) 293

AgmYmaU bm^/hm{Z
Extraordinary Profit / Loss

XX XX XX XX XX XX XX XX 0 0

{Zdb bm^
Net Profit

XX XX XX XX XX XX XX XX (3,223) 359

AÝ` gyMZm
Other Information

0 0 0 0 0 0 0 0 0 0

IÊS>dma AmpñV`m§
Segment Assets

85,954 72,771 1,32,297 1,29,600 78,387 70,070 24,861 24,179 3,21,499 2,96,620

AZm~§{Q>V AmpñV`m§
Unallocated Assets

XX XX XX XX XX XX XX XX 2,478 2,454

Hw$b AmpñV`m§
Total Assets

XX XX XX XX XX XX XX XX 3,23,977 2,99,074

IÊS>dma Xo`VmE§
Segment Liabilities

82,622 69,893 1,27,168 1,24,475 75,348 67,299 23,897 23,222 3,09,035 2,84,889

AZm~§{Q>V Xo`VmE§
Unallocated Liabilities

XX XX XX XX XX XX XX XX 0 0

Hw$b Xo`VmE§
Total Liabilities

XX XX XX XX XX XX XX XX 3,09,035 2,84,889

Mmby df©/CY – Current Year       {nN>bm df©/PY – Previous Year

^mJ ~r: ^m¡Jmo{bH$ I§S
(` H$amo‹S> _|)

{ddaU
Xoer A§Vam©îQ´>r` Hw$b

Mmby  
df©

{nN>bm df©
Mmby  
df©

{nN>bm df©
Mmby  
df©

{nN>bm df©

amOñd 23,529 25,513 1,053 949 24,582 26,462

AmpñV`m§ 2,86,248 2,67,012 37,729 32,062 3,23,977 2,99,074

ZmoQ>:
1.	 Ohm± Amdí`H$ g_Pm J`m hmo dhm± {nN>br Ad{Y/df© Ho$ Am§H$S>m| H$mo nwZ: dJuH¥$V/g_y{hV {H$`m J`m Vm{H$ g_rjmYrZ 

Ad{Y Ho$ gmW CgH$s VwbZm H$s Om gHo$&
2.	 Ama~rAmB© Ho$ {Xem{ZX}em| Ho$ AZwgma boIm _mZH$m| Ho$ AZwnmbZ _|, ~¢H$ Zo H$mof n[aMmbZ, H$m°anmoaoQ>, IwXam Am¡a AÝ` 

~¢qH$J n[aMmbZm| H$mo àmW{_H$ H$mamo~ma I§S> Am¡a Kaoby Ed§ A§Vam©îQ´>r` H$mo {ÛVr`H$/^m¡Jmo{bH$ I§S> Ho$ ê$n _| AnZm`m 
h¡&

Part B: Geographic Segments

(` in Crores)

Particulars

Domestic International Total

Current 
Year

Previous 
Year

Current
Year

Previous 
Year

Current 
Year

Previous 
Year

Revenue 23,529 25,513 1,053 949 24,582 26,462

Assets 2,86,248 2,67,012 37,729 32,062 3,23,977 2,99,074

Note:
1.	 Figures of the previous period/year have been reclassified/regrouped/recost wherever considered 

necessary to make them comparable with the period under review.

2.	 As per guidelines of RBI on compliance with Accounting Standards, bank has adopted Treasury 
Operations, Corporate, Retail and other Banking Operations as Primary business segments and 
Domestic and International as Secondary / Geographic segments.
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vi)	 g§JV nmQ>u àH$Q>rH$aU (EEg 18):
E)	 g§JV nm{Q>©`m| Ho$ Zm_ Am¡a CZHo$ g§~§Y:
	 E)	AZwf§Jr:
	 qgS>~¢H$ g{d©goO {b{_Q>oS>
~r)	 ghm`H$ g§ñWmE§:
		 àW_m ~¢H$ 
		 H$Zm©Q>H$ {dH$mg J«m_rU ~¢H$

Am§Y«m àJ{V J«m_rU ~¢H$
gr)   à~§YZ Ho$ à_wI H$m{_©H$ Ed§ CZHo$ nm[al{_H$:

à~§YZ Ho$ à_wI H$m{_©H$ nXZm_ Ad{Y

nm[al{_H$ Ed§ AÝ` 
^ËVm 

(` bmI _|)
2017-18 2016-17

lr _ob{dZ aoJmo à~§Y {ZXoeH$ Ed§ grB©Amo 01.07.2017  go 28.31 bmJy Zht
lr grEM. Eg Eg _pëbH$mO©wZ 
amd H$m`©nmbH$ {ZXoeH$ 15.09.2016  go 24.07 12.90

lr Eg H¥$îUZ H$m`©nmbH$ {ZXoeH$ 01.11.2017  go 9.43 bmJy Zht
lr AéU lrdmñVd à~§Y {ZXoeH$ Ed§ grB©Amo 30.06.2017  VH$ 12.84 28.12

lr Ama. Eg. nmÊS>o` H$m`©nmbH$ {ZXoeH$ 31.10.2017  VH$ 19.80 24.03
Hw$b 94.45 65.05

S>r)	 g§JV nmQ>u boZ-XoZ	 (` H$amo‹S> _|)

H«$.g§. {ddaU
à~§YZ Ho$ à_wI 

H$m{_©H$
à~§YZ Ho$ à_wI

H$m{_©H$ Ho$ g§~§Yr
Hw$b

1. ~H$m`m CYma 0.00 0.00 0.00

df© Ho$ Xm¡amZ A{YH$V_ 0.00 0.00 0.00
2. ~H$m`m O_m 1.10 0.00 1.10

df© Ho$ Xm¡amZ A{YH$V_ 1.39 0.00 1.39
3. ~H$m`m {Zdoe 0.00 0.00 0.00

df© Ho$ Xm¡amZ A{YH$V_ 0.00 0.00 0.00
4. ~H$m`m A{J«_ 0.72 0.00 0.72

df© Ho$ Xm¡amZ A{YH$V_ 0.83 0.00 0.83
5. J¡a {Z{YH$ à{V~ÕVm 0.00 0.00 0.00

df© Ho$ Xm¡amZ A{YH$V_ 0.00 0.00 0.00
6. nQ²>Q>o/EM-nr ì`dñWm br JB© 0.00 0.00 0.00

df© Ho$ Xm¡amZ A{YH$V_ 0.00 0.00 0.00
7. nQ²>Q>o/EM-nr ì`dñWm àXmZ {H$`m J`m 0.00 0.00 0.00

df© Ho$ Xm¡amZ A{YH$V_ 0.00 0.00 0.00
8. ã`mO àXÎm 0.07 0.00 0.07
9. ã`mO àmßV 0.02 0.00 0.02
10 nm[al{_H$ Ed§ AÝ` ^Îmo 0.94 0.00 0.94
11 godmE± Xr JB© 0.00 0.00 0.00
12 godmE± br JB© 0.00 0.00 0.00
13. g§{dXmAm| Ho$ à~§Y 0.00 0.00 0.00
14. H$moB© AÝ` àmß` 0.00 0.00 0.00
15. H$moB© AÝ` Xo` 0.00 0.00 0.00
16. ñWmB© n[ag§n{Îm`m| H$s IarX 0.00 0.00 0.00
17. ñWmB© n[ag§n{Îm`m| H$s {~H«$s 0.03 0.00 0.03

ZmoQ>: EEg 18Ho$ n¡am 9 ""g§JV nmQ>u àH$Q>rH$aU'' Ho$ AZwnmbZ _| AZwf§Jr Ed§ Hw$N> gh`mo{J`m| Ho$ gmW H¥$V boZ-XoZ Ho$ ~mao _| C„oI Zht {H$`m 
J`m h¡, Omo amÁ` Ûmam {Z`§{ÌV CÚ_m| H$mo AnZo go g§~§{YV nm{Q>©`m| g{hV, Omo amÁ` gaH$ma Ûmam {Z`§{ÌV h¡, Ho$ gmW Hw$b g§ì`dhmam| Ho$ ~mao _| {H$gr 
àH$ma H$o àH$Q>rH$aU H$aZo go Ny>Q> XoVm h¡ &  
vii)	 à{V eo`a AO©Z (EEg 20):

{ddaU 31-03-2018 31-03-2017

bm^ Ed§ hm{Z ImVo (E) Ho$ AZwgma {Zdb bm^ (` hOma _|) (322,28,374) 358,94,93

B©pŠdQ>r eo`am| (~r) H$s ^m[aV Am¡gV g§»`m 94,79,06,528 85,16,64,748

Am_XZr à{Veo`a (én`m| _|) (gr = E/~r) (34.00) 4.21

A§{H$V _yë` à{Veo`a (`) 10.00 10.00

viii)	 Am` na H$a H$m boImH$aU (EEg 22):
~¢H$ Zo EEg 22 H$s AnojmAm| H$m nmbZ {H$`m h¡Ÿ& 31 _mM©, 2018 H$s  pñW{V Ho$ AZwgma  
(S>r.Q>r.E.)/S>r.Q>r.Eb. H$m {Zdb eof ` (1592.46) H$amo‹S ({nN>bo df© ` 170.25 H$amo‹S  
S>r.Q>r.Eb.), {Og_| {ZåZ{b{IV em{_b h¢:

(` H$amo‹S> _|)
AmñW{JV H$a AmpñV`m§ 31-03-2018 31-03-2017

Nw>Å>r Ho$ ZH$XrH$aU hoVw àmdYmZ 213.60 201.36
nwZ:g§a{MV AmpñV`m| na ã`mO Ho$ {bE àmdYmZ 49.52 134.06
àmdYmZm| Ho$ à{V g_` Ho$ A§Va Ho$ H$maU 2,117.81 1,176.67
AÝ` 93.23 52.11
Hw$b 2,474.16 1,564.20

vi)	 Related Party Disclosures (AS 18):
(A)	  Names of Related Parties and their Relationship:

a)	 Subsidiary:
	 Syndbank Services Limited
b)	 Associates:
	 Prathama Bank
	 Karnataka Vikas Grameena Bank
	 Andhra Pragathi Grameena Bank
c)	 Key Management Personnel and their remuneration:

Key Management 
Personnel Designation Period

Remuneration 
and other 

allowances
(` in lakhs)

2017-18 2016-17

Sri Melwyn Rego Managing Director 
& CEO From 01.07.2017 28.31 NA

Sri CH S S Mallikarjuna Rao Executive Director From 15.09.2016 24.07 12.90
Sri S Krishnan Executive Director From 01.11.2017 9.43 NA

Sri  Arun Shrivastava Managing Director 
& CEO Upto 30.06.2017 12.84 28.12

Sri  R. S. Pandey Executive Director Upto 31.10.2017 19.80 24.03

TOTAL 94.45 65.05

d)	 Related Party Transaction	             (` in Crores)

Sr 
No. Particulars

Key 
Management  

Personnel

Relatives 
of Key 

Management 
Personnel  

TOTAL

1.
Borrowings outstanding 0.00 0.00 0.00
Maximum during the year 0.00 0.00 0.00

2.
Deposits outstanding 1.10 0.00 1.10
Maximum during the year 1.39 0.00 1.39

3.
Investments outstanding 0.00 0.00 0.00
Maximum during the year 0.00 0.00 0.00

4.
Advances  outstanding 0.72 0.00 0.72
Maximum during the year 0.83 0.00 0.83

5.
Non funded commitments 0.00 0.00 0.00
Maximum during the year 0.00 0.00 0.00

6.
Leasing /HP arrangements availed 0.00 0.00 0.00
Maximum during the year 0.00 0.00 0.00

7.
Leasing /HP arrangements provided 0.00 0.00 0.00
Maximum during the year 0.00 0.00 0.00

8. Interest paid 0.07 0.00 0.07
9. Interest received 0.02 0.00 0.02
10 Remuneration and other allowances 0.94 0.00 0.94
11 Rendering of services 0.00 0.00 0.00
12 Receiving of services 0.00 0.00 0.00
13. Management of contracts 0.00 0.00 0.00
14. Any other receivable 0.00 0.00 0.00
15. Any other payable 0.00 0.00 0.00
16. Purchase of Fixed assets 0.00 0.00 0.00
17. Sale of Fixed Assets 0.03 0.00 0.03

Note: The transactions with the subsidiaries and certain associates have not been 
disclosed in view of Para 9 of AS 18 “Related Party Disclosure” which exempts State 
Controlled Enterprises from making any disclosures pertaining to their transactions with 
other related parties, which are also State Controlled.

vii)	 Earnings Per Share (AS 20):

Particulars 31-03-2018 31-03-2017
Net Profit as per Profit and Loss Account (A) 	
(` in Thousands)

(322,28,374) 358,94,93

Weighted Average Number of Equity Shares (B) 94,79,06,528 85,16,64,748
Earnings Per Share (EPS in `) (C= A/B) (34.00) 4.21
Face Value Per Share (`) 10.00 10.00

viii)	 Accounting for Taxes on Income (AS 22):

The Bank has complied with the requirements of AS 22. The net balance of (DTA) / DTL as 
on March 31, 2018 amounting to ` (1592.46) Crores {Previous Year DTA `170.25 Crores} 
consists of the following: 

(` in Crores)

Deferred Tax Assets 31-03-2018 31-03-2017

Provision for Leave Encashment 213.60 201.36

Provision for Restructured Assets	 49.52 134.06

On account of timing difference towards provisions 2,117.81 1,176.67

Others 93.23 52.11

Total	 2,474.16 1,564.20
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AmñW{JV H$a Xo`VmE§ 31-03-2018 31-03-2017
ã`mO Cn{MV hþAm na§Vw à{V^y{V`m| na Xo` Zht h¡& 0.00 414.84
Ymam 36(1)(viii)Ho$ A§VJ©V {deof AmajU 531.74 532.48
{Zdoem| na _yë`õmg Ho$ H$maU 315.36 414.69
ñWmB© n[ag§n{Îm`m| Ho$ S>ãë`yS>rdr _| A§Va 34.60 31.94
Hw$b 881.70 1,393.95

{Zdb (S>rQ>rE)/S>rQ>rEb (1,592.46) (170.25)

ix)	 A§V[a_ {dÎmr` [anmo{Q>ªJ (EEg 25):
~¢H$, ^m.[a.~¢. n[anÌ g§.S>r.~r.Eg.E.Ama.Eg.g§. ~r.gr. 2/08.91.001/2016-17 {XZm§H$ 28 
OwbmB©, 2016 Ho$ AZwgma AnZo ImVm| Ho$ Ì¡_m{gH$ {ddaU àñVwV H$aZo Ho$ CÔoí` Ho$ {bE ^m.[a.~¢. Ûmam 
{ZYm©[aV \$m_o©Q> H$mo AnZm ahm h¡&

x)	 AmpñV`m| H$s hm{Z (E Eg 28):
~¢H$ Ho$ à~§YZ Ho$ {dMmamZwgma ~¢H$ H$s H$moB© ^r AmpñV`m| H$s hm{Z Zht h¡ &

xi)	 àmdYmZ, AmH$pñ_H$ Xo`VmE± Am¡a AmH$pñ_H$ AmpñV`m± (EEg-29):
àmdYmZm| H$m MbZ (AÝ` àmdYmZm| H$mo N>moS>H$a)

	 (` H$amo‹S> _|)

{ddaU
{d{YH$ _m_bo/AmH$pñ_H$VmE±

dV©_mZ df© {nN>bm df©
àma§{^H$  eof 3.70 3.44

df© Ho$ Xm¡amZ CnbãY 1.51 0.26

df© Ho$ Xm¡amZ Cn`moJ H$s JB© am{e 0.00 0.00

B{Veof 5.21 3.70

{Z{Y`m| H$m ~{hJ©_Z/A{ZpíMVVmE± {ZnQ>mZ na ~{hJ©_Z/n[aU{V

11.	 AÝ` àH$Q>rH$aU

E)	 YmoImY‹S>r ImVm| go g§~§{YV àmdYmZrH$aU:
df© Ho$ Xm¡amZ Hw$b YmoImY‹S>r Ho$ 233 _m_bo Wo {OgH$s Hw$b am{e `714.01 H$amo‹S Wr& Cgo àmßV 
grOrgr Xmdo H$mo AbJ H$aHo$ nyU©V: àXmZ {H$`m J`m Am¡a {dÎmr` df© 2017-18 H$s g_mpßV na 
An[aemo{YV àmdYmZm|> H$s à_mÌm ""AÝ` Ama{jV {Z{Y`mo§'' go Zm_o H$aZo na eyÝ` h¡&

~r)	 àmdYmZ Am¡a AmH$pñ_H$ ì``:
	 (` H$amo‹S> _|)

{ddaU 31-03-2018 31-03-2017

{Zdoe na _yë`õmg Ho$ {bE àmdYmZ 608.56 175.70

EZ.nr.E. Ho$ {bE àmdYmZ 7,620.08 3,545.44

Am` H$a/AmñW{JV H$a Ho$ {bE àmdYmZ  (1,165.64) 293.01

AÝ` àmdYmZ Am¡a AmH$pñ_H$ ì``

_mZH$ AmpñV`m| Ho$ {bE àmdYmZ (46.26) (190.04)

nwZ:g§a{MV ImVm| Ho$ {bE àmdYmZ (68.81) (178.83)

H$_©Mmar H$ë`mU {Z{Y 20.00 20.00

AemoÜ` F$U ~Å>o ImVo S>mbZm 86.86 148.50

goZdoQ> àË`mdV©Z Ho$ {bE àmdYmZ 31.29 44.88

Cn^moŠVm/XrdmZr _wH$X_m|$ {bE àmdYmZ 1.78 0.23

Aa{jV {dXoer _wÐm Ho$ {bE àmdYmZ (9.00) 8.00

AÝ` àmdYmZ/(A{V[aŠV àmdYmZm| H$m àË`mdV©Z) 7.83 7.39

Hw$b 7,086.69 3,874.28

gr)	 AñWm`r àmdYmZ Ho$ g§MbZ:	 (` H$amo‹S> _|)

{ddaU 31-03-2018 31-03-2017

(E)	 AñWm`r àmdYmZ boIo _| àma§{^H$ eof 102.21 102.21

(~r)	boIm df© _| {H$E JE AñWm`r àmdYmZ H$s am{e 0.00 0.00

(gr)	boIm df© Ho$ Xm¡amZ {H$E JE AmhaU H$s am{e 0.00 0.00

(S>r)	AñWm`r àmdYmZ boIo _| B{Veof 102.21 102.21

S>r)	 ^m.[a.~¢. X²dmam bJmE JE X§S>:
df© Ho$ Xm¡amZ, ^maVr` [aµOd© ~¢H$ Ûmam ~¢{H$J {d{Z`_Z A{Y{Z`_ 1949 H$s Ymam 46(4)(i) Ho  
gmW n{R>V Ymam 47 (E) )(1) (gr) Ho$ AYrZ àXÎm epŠV Ho$ à`moJ _| ~¢H$ na `5 H$amo‹S> H$m gH$b 
X§S> à^m[aV {H$`m J`m h¡ ({nN>bo df© _| `3.00 H$amo‹S>)&

B©)	 Ama{jV {Z{Y`m| go AmhaU {H$E JE:
df© Ho$ Xm¡amZ Ama{jV {Z{Y go AmhaU eyÝ` h¡&

E\$)	J«mhH$ go àmßV {eH$m`Vm| H$s pñW{V:

H«$. g§. {ddaU 31-03-2018 31-03-2017

(E) df© Ho$ àma§^ _| b§{~V {eH$m`Vm| H$s g§»`m 404 362

(~r) df© Ho$ Xm¡amZ àmßV {eH$m`Vm| H$s g§. 12,801 11,088

(gr) df© Ho$ Xm¡amZ {ZdmaU H$s J`r {eH$m`Vm| H$s g§. 12,604 11,046

(S>r) df© Ho$ A§V _| b§{~V {eH$m`Vm| H$s g§. 601 404

Deferred Tax Liabilities 31-03-2018 31-03-2017
Interest accrued but not due on securities 0.00 414.84
Special Reserve u/s 36(1)(viii) 531.74 532.48
On account of depreciation on Investments 315.36 414.69
Difference in WDV of Fixed Assets 34.60 31.94
Total 	 881.70 1,393.95

Net (DTA)/DTL (1,592.46) (170.25)

ix)	 Interim Financial Reporting (AS 25):
The Bank is adopting the format prescribed by the RBI for the purpose of quarterly 
return of its accounts as per RBI Circular No.: DBS.A`No.BC. 2/08.91.001/2016-17 
dated July 28, 2016.

x)	 Impairment of Assets (AS 28):
	 In the opinion of the management of the Bank, there is no indication of impairment 

of assets of the Bank.
xi)	 Provisions, Contingent Liabilities and Contingent Assets (AS-29):
	 Movement of provisions (excluding provisions for other)

(` in Crores)

Particulars
Legal Cases/ Contingencies

Current Year Previous Year

Opening Balances 3.70 3.44

Provided during the year 1.51 0.26

Amount used during the year 0.00 0.00

Closing Balance 5.21 3.70

Timing of Outflow/ uncertainties Outflow on settlement / crystallization

11.	 OTHER DISCLOSURES

a)	 Provisioning pertaining to Fraud Accounts:
During the year, the total number of frauds occurred were 233 with an 
outstanding amount of `714.01 Crores and the same are fully provided net 
of CGC claims received and quantum of unamortised provision debited 
from “other reserves” as at the end of FY 2017-18 is NIL.

b)	 Provisions and Contingencies:
(` in Crores)

Particulars 31-03-2018 31-03-2017
Provision for depreciation on investment 608.56 175.70
Provision towards NPA 7,620.08 3,545.44
Provision towards Income Tax and Deferred Tax (1,165.64) 293.01

Other provisions and contingencies :

Provision towards Standard Assets (46.26) (190.04)
Provision for Restructured Accounts (68.81) (178.83)
Staff Welfare Fund 20.00 20.00
Bad Debts written off 86.86 148.50
Provision for Cenvat Reversal 31.29 44.88
Provision for Consumer/Civil Cases 1.78 0.23
Provision for Unhedged Foreign Currency (9.00) 8.00
Other Provisions/(Reversal of Excess provisions) 7.83 7.39

Total 7,086.69 3,874.28

c)	 Movement of Floating Provisions:	          (` in Crores)

Particulars 31-03-2018 31-03-2017
(a)  Opening Balance in the floating provision account 102.21 102.21
(b)  The quantum of floating provisions made in the 

accounting year 0.00 0.00

(c)  Amount of draw down made during the accounting year 0.00 0.00
(d)  Closing Balance in the floating provision account 102.21 102.21

d)	 Penalties imposed by RBI:
During the year, Reserve Bank of India has imposed aggregate penalty of 
`5 crores (Rupees Five Crores only) on the Bank in the exercise of powers 
conferred under Section 47(A)(1)(c) read with Section 46(4)(i) of the Banking 
Regulation Act,1949 (Previous Year `3.00 crore).

e)	 Draw down from Reserves:
During the year, withdrawal from reserves is NIL.

f)	 Status of Customer Complaints:

Sl. No. Particulars 31-03-2018 31-03-2017
(a) No. of Complaints pending at the beginning of 

the year 404 362

(b) No. of Complaints received during the year 12,801 11,088

(c) No. of Complaints redressed during the year 12,604 11,046

(d) No. of Complaints pending at the end of the year 601 404
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boIm g§~§Yr {Q>ßn{U`m±
Notes on Accounts

Or)	 ~¡§qH$J bmoH$nmb H$mo ào{fV _m_bo:

H«$. g§. {ddaU 31-03-2018 31-03-2017

(E) df© Ho$ àma§^ _| b§{~V _m_bm| H$s g§»`m 51 39

(~r) df© Ho$ Xm¡amZ ~¡§qH$J bmoH$nmb H$mo ào{fV _m_bm| H$s g§»`m 741 668

(gr) df© Ho$ Xm¡amZ {ZnQ>mZ {H$E JE _m_bm| H$s g§»`m 684 656

(S>r) df© Ho$ A§V _| b§{~V _m_bm| H$s g§»`m 108 51

EM)	  ~¡§qH$J bmoH$nmb Ûmam ~¢H$ Ho$ {dê$Õ nm[aV A{Y{ZU©`:

H«$. g§. {ddaU 31-03-2018 31-03-2017

(E) df© Ho$ Xm¡amZ H$m`m©pÝdV Z {H$E JE A{Y{ZU©`m| H$s g§. 5 2

(~r) df© Ho$ Xm¡amZ ~¢qH$J bmoH$nmb Ûmam nm[aV A{Y{ZU©`m| H$s g§. 20 24

(gr) df© Ho$ Xm¡amZ H$m`m©pÝdV A{Y{ZU©`m| H$s g§. 23 21

(S>r) df© Ho$ A§V _| H$m`m©pÝdV Z {H$E JE A{Y{ZU©`m|| H$s g§. 2 5

AmB©) J«mhH$m| H$s {eH$m`V|-H$mS>© g|Q>a go g§~§{YV-E Q>r E_ g§ì`dhmam| Ho$ {bE n§OrH¥$V:

H«$. 
g§.

{ddaU 31-03-2018 31-03-2017

1 df© Ho$ àma§^ _| b§{~V {eH$m`Vm| H$s g§»`m 1,236 396
2 df© Ho$ Xm¡amZ àmßV {eH$m`Vm| H$s g§»`m 40,189 22,327
3 df© Ho$ Xm¡amZ {ZdmaU H$s JB© {eH$m`Vm| H$s g§»`m 40,727 21,487
4 df© Ho$ A§V _| b§{~V {eH$m`Vm| H$s g§»`m 698 1,236

Oo)	 ~¢H$ Ûmam Omar {H$E JE MwH$m¡Vr AmídmgZ nÌ:

(E>)	 A§Vam©ï´>r` à^mJ, _w§~B© Am¡a emImAm| Ûmam h_mar b§XZ emIm Ho$ nj _| Omar {H$E 
JE MwH$m¡Vr AmídmgZ nÌ

	~¢H$ Zo {ZXoeH$ _§S>b/^m.[a.~¢. Ho$ AZw_moXZ go `y.Ho$. Ho$ E\$.Eg.E. ({dÎmr` godmE§ 
àm{YH$aU) H$mo dMZ {X`m h¡ {H$ E\$.Eg.E. `y.Ho$. H$s Z`r Mb{Z{Y àUmbr Ho$ A§VJ©V 
b§XZ emIm (`{X Amdí`H$Vm h¡ Vmo) Ho$ ""g§nyU© Mb{Z{Y g§emoYZ'' Ho$ {bE {H$E JE 
AmdoXZ Ho$ g§~§Y _| AnZr b§XZ emIm H$mo h_oem Mb{Z{Y g§gmYZ CnbãY H$amEJm &

amOñd Ed§ A§Vam©ï´>r` ~¢qH$J à^mJ, _w§~B© Zo, ~¢H$ Ho$ {ZXoeH$ _§S>b d$AZw_moXZ go `y.Eg.
S>m°ba 75.00 {_{b`Z H$s MwH$m¡Vr g§~§Yr AmídmgZ nÌ Omar {H$`m Am¡a `y.Eg. S>m°ba 
100.00 {_{b`Z H$m à{V~ÕVm nÌ ({X.31-12-2018 VH$ d¡Y) Omar {H$`m h¡Ÿ&

(~r)	H$m°anmoaoQ> J«mhH$m| H$mo H«o$Vm CYma gw{dYm àXmZ H$aZo Ho$ CX²Xoí` go emImAm| Ûmam 
Omar {H$E JE MwH$m¡Vr AmídmgZ nÌ:

emImAm| Zo AnZo H$m°anmoaoQ>  J«mhH$m| H$s Amoa go H«o$Vm H$mo G$U àXmZ H$aZo Ho$ CÔoí` go 
qg{S>Ho$Q>~¢H$, b§XZ emIm Ho$ nj _| 31-03-2018 H$mo `70.31 H$amo‹S VH$ Ho$ MwH$m¡Vr 
AmídmgZ nÌ Omar {H$E h¢o ({nN>bm df© ` 104.11 H$am‹oS>)& 

H$m°anmoaoQ> J«mhH$m| H$mo H«o$Vm H$s gmI na CYma gw{dYm àXmZ H$aZo Ho$ CÔoí` go emImAm| 
Ûmam {dXoer ~¢H$m| Ed§ ^maV Ho$ ~mha pñWV {d{^ÝZ ^maVr` ~¢H$m| H$s emImAm| Ho$ nj _| 
Omar AmídmgZ nÌ H$s aH$_ {X. 31-03-2018 H$s pñW{V Ho$ AZwgma `1,120.25 H$amo‹S> 
({nN>bo df© ` 1,625.62 H$amo‹S) h¡ & 

{X. 31-03-2018 H$s pñW{V Ho$ AZwgma h_mar emImAm| Ûmam Omar {H$E JE MwH$m¡Vr 
AmídmgZ nÌ H$s gH$b ~H$m`m am{e ` 1,190.56 H$amo‹S> ({nN>bo df© ` 1,729.73 

H$am‹oS)> h¡ &

O~ A§V{Z©{hV g§nH©$ g§ñWmAm| go/Ho$ AmídmgZ nÌ H$s JwUdÎmm, gmI loUr/d¡pídH$ 
loUr, à{V^y{V`m±, g§nmpíd©H$ à{V^y{V`m± Am¡a CnbãY à{V-Jma§Q>r H$m Ü`mZ aIm OmVm h¡ 
V~ Omar AmídmgZ nÌ H$m {dÎmr` à^md CVZm _hËdnyU© Zht hmo gH$Vm h¡&
Ama~rAmB© Ho$ n[anÌ g§. Ama~rAmB©/2017-18/139 {XZm§H$ 13.03.2018  _| H${WV 
{Xem{ZX}em| Ho$ AZwgma ~¢H$ Zo {X. 13.03.2018 go EbAmo`y/EbAmogr Omar H$aZm ~§X 
H$a {X`m h¡&

Ho$)	 ~r_m H$mamo~ma:
df© 2017-18 Ho$ Xm¡amZ ~¢H$mí`moaoÝg H$mamo~ma go àmßV Am` ` 19.90 H$amo‹S>$h¡ O~{H$ {nN>bo df©  
` 16.23 H$amo‹S> WmŸ& Bg_|   ` 6.17 H$amo‹S> ({nN>bo df© `6.54 H$amo‹S>) H$s am{e OrdZ ~r_m 
H$mamo~ma go h¡ Am¡a ` 13.73 H$amo‹S> ({nN>bo df© ` 9.69 H$amo‹S>) J¡a-OrdZ ~r_m H$mamo~ma go h¡ &

Eb)	 O_mam{e`m|, A{J«_m|, CYma VWm AZO©H$ AmpñV`m| H$m g§Ho$ÝÐU:

E.	 O_mam{e`m| H$m g§Ho$ÝÐU 	 (` H$amo‹S> _|)

{ddaU 31-03-2018 31-03-2017

~rg ~‹S>o O_mH$Vm©Am| H$s Hw$b O_mam{e`m± 48,748.49 42,759.71

~¢H$ H$s Hw$b O_mam{e`m| _| ~rg ~‹S>o O_mH$Vm©Am| H$s à{VeVVm 17.87% 16.41%

      g)	 Cases referred to Banking Ombudsman:

Sl. No. Particulars 31-03-2018 31-03-2017

(a) No. of Cases pending at the beginning of the 
year 51 39

(b) No. of Cases referred to Banking Ombudsman 
during the year 741 668

(c) No. of Cases disposed off during the year 684 656
(d) No. of Cases pending at the end of the year 108 51

h)	 Awards passed against the Bank by the Banking Ombudsman:

Sl. No. Particulars 31-03-2018 31-03-2017
(a) No. of unimplemented Awards at the 

beginning of the year 5 2

(b) No. of awards passed by the Banking 
Ombudsman during the year 20 24

(c) No. of awards implemented during the year 23 21
(d) No. of unimplemented Awards at the end 

of the year 2 5

i)	 Customer Complaints – Related to Card Centre – Registered for ATM 
Transaction:

Sl. No. Particulars 31-03-2018 31-03-2017
1 No. of complaints pending at the beginning 

of the year 1,236 396

2 No. of complaints received during the year 40,189 22,327
3 No. of complaints redressed during the year 40,727 21,487
4 No. of complaints pending at the end of the 

year
698 1,236

j)	 Letter of Comfort issued by the Bank:
(a)	 Letters of Comfort issued in favour of overseas branch at LONDON by 

International Division, Mumbai & Branches.
The Bank has given an undertaking to FSA (Financial Services Authority) 
of U.K. with approval from the Board of Directors / RBI, that it will 
make available liquidity resources at all times to its London Branch (if 
needed) in connection with application made for “Whole form liquidity 
modification” of the London Branch under the new liquidity regime of 
FSA U.K.
Treasury and International Banking Department, Mumbai issued Letter 
of Comfort amounting to USD 75.00 Mio and also issued a letter of 
commitment amounting to USD 100.00 Mio (valid upto 31-12-2018) 
with approval from the Board of Directors of the Bank.

(b)	 Letters of Comforts issued by our Branches for the purpose of 
providing Buyer’s Credit facility to Corporate Clients:

Branches have issued Letters of Comfort on behalf of their corporate 
customers in favour of Syndicate Bank, London Branch for providing 
Buyer’s Credit, to the extent of ` 70.31 Crore as on 31-03-2018 (Previous 
Year ` 104.11 Crores).

Letters of Comfort issued by the Branches for the purpose of providing 
buyers credit facility to corporate clients, in favour of various Foreign 
Banks and Indian Banks’ Branches outside India is ` 1,120.25 Crore as 
on 31-03-2018 (Previous Year ` 1,625.62Crores).

The Outstanding Gross Amount of Letters of Comfort issued by our 
Branches as at 31-03-2018 stands at ` 1,190.56 Crores (Previous Year 
` 1,729.73 Crores).

The financial impact on account of letters of comfort issued may not be 
significant when the quality of Letters of Comfort, Credit Ratings / World 
Rankings, Securities, Collaterals and Counter Guarantees available of / 
from the underlying reference entities are taken into account.

The bank has stopped issuance of LoU/LoCs for trade credit with 
effective from 13.03.2018 as per the directions issued by Reserve Bank 
of India vide Circular No. RBI/2017-18/139 dated 13.03.2018.

k)	 Insurance Business:
The total income from the Bancassurance Business during the year 2017-18 is 
` 19.90 Crore as against ` 16.23 Crore in the previous year. This comprises of 
` 6.17 Crore (PY `6.54 Crore) from Life Insurance business and ` 13.73 Crore 
(PY ` 9.69 Crore) from Non Life Insurance business.

l)	 Concentration of Deposits, Advances, Exposures and NPAs:
a. CONCENTRATION OF DEPOSITS 	 (` in Crores)

Particulars 31-03-2018 31-03-2017
 Total Deposits of twenty largest depositors 48,748.49 42,759.71
 Percentage of  Deposits  of  twenty  largest  depositors 
to  Total Deposits    of the Bank 17.87% 16.41%



206

~r.	 A{J«_m| H$m g§Ho$ÝÐU	 (` H$amo‹S> _|)

{ddaU 31-03-2018 31-03-2017

~rg ~‹S>o CYmaH$Vm©Am| H$mo Hw$b A{J«_ 30,308.22 29,179.16

~¢H$ Ho$ Hw$b A{J«_m| _| ~rg ~‹S>o CYmaH$Vm©Am| Ho$ 
A{J«_m| H$s à{VeVVm
(Hw$b A{J«_ _| `248285.62 H$amo‹S> H$s E\$~r + 
`28442.83 H$amo‹S> H$s EZE\$~r + `2044.59 
H$amo‹S> H$s ì`ËnÞr em{_b h¡)

10.87% 10.56%

Cnamoº$ H$s JUZm F$U EŠgnmoµOa Ed§ ì`ËnÞr EŠgnmoOmoa H$mo n[aJUZm _| boH$a H$s JB© h¡& 
gr.	 {Zdoe H$m g§Ho$ÝÐU	 (` H$amo‹S> _|)

{ddaU 31-03-2018 31-03-2017

~rg ~‹S>o CYmaH$Vm©Am|/J«mhH$m| H$mo {XE JE Hw$b {Zdoe 31,300.82 29,647.74

~¢H$ Ho$ CYmaH$Vm©Am|/J«mhH$m| Ho$ Hw$b {Zdoe _| ~rg ~‹S>o 
CYmaH$Vm©Am|/J«mhH$m| Ho$ CYma H$s à{VeVVm
(Hw$b A{J«_ _| `248285.62 H$amo‹S> H$s E\$~r + 
`28442.83 H$amo‹S> H$s EZE\$~r + `2044.59 H$amo‹S> H$s 
ì`ËnÞr + `11227.62 H$amo‹S> Ho$ J¡a-EgEbAma {Zdoe 
em{_b h¡)

10.79% 10.45%

Cnamoº$ H$s JUZm F$U EŠgnmoµOa, ì`ËnÞr EŠgnmoOa Am¡a {Zdoe EŠgnmoOa H$mo n[aJUZm _| boH$a H$s JB© h¡&
S>r.	 Am§V[aH$$-g_yh EŠgnmoOa 		  (` H$amo‹S> _|)

{ddaU 31-03-2018 31-03-2017

Am§V[aH$-g_yh EŠgnmoOa H$s Hw$b am{e 1,600.00 1,626.27

20 ~‹S>r Am§V[aH$-g_yh EŠgnmoOa H$s Hw$b am{e 1,600.00 1,626.27

CYmaH$Vm©/J«mhH$ na ~¢H$ Ho$ Hw$b EŠgnmoOa _| Am§V[aH$- 
g_yh EŠgnmoOa H$s à{VeVVm

0.55% 0.57%

Am§V[aH$-g_yh EŠgnmoOa Ed§ {d{Z`m_H$ H$m`©dmhr _| 
gr_mAm|  Ho$ ^§J hmoZo Ho$ {ddaU

eyÝ` eyÝ`

B©.	 AZO©H$ AmpñV`m| H$m g§H|$ÐU	 	 (` H$amo‹S> _|)

{ddaU 31-03-2018 31-03-2017

Mma ~‹S>o EZ.nr.E. ImVm| H$mo {XE JE Hw$b CYma 4,499.72 4,200.17

   E_)	   joÌdma A{J«_:	 (` H$amo‹S> _|)

H«$_.
g§.

joÌ*

31-03-2018 31-03-2017

~H$m`m 
Hw$b 

A{J«_

gH$b
EZnrE

Cg joÌ _| 
Hw$b A{J«_ 
_| gH$b 

EZnrE H$s 
à{VeVVm

~H$m`m 
Hw$b 

A{J«_

gH$b  
EZ nr E

Cg joÌ _| 
Hw$b A{J«_ 
_| gH$b 

EZnrE H$s 
à{VeVVm

E àmW{_H$Vm joÌ

1 H¥${f Ed§ g§~Õ H$m`©H$bmn 33,466.00 3,708.27 11.08 31,878.17 2,246.17 7.05

2
àmW{_H$Vm àmßV joÌ CYma Ho$  
`mo½` CÚmoJ joÌm| H$mo A{J«_

7261.00 611.66 8.42 8,288.81 610.73 7.37

3 godmE± 20,045.00 2,446.43 12.20 16,190.10 1,379.75 8.52

4 d¡`{º$H$ G U 12,377.00 507.80 4.10 11,547.66 813.42 7.04

Cn-OmoS> (E) 73,149.00 7,274.16 9.94 67,904.74 5,050.07 7.44

~r J¡a-àmW{_H$Vm àmßV joÌ
1 H¥${f Ed§ g§~Õ H$m`©H$bmn 356.00 0.00 0.00 0.00 0.00 0.00

2 CÚmoJ 58,109.92 13,928.85 23.97 58,486.26 10,040.41 17.17

3 godmE± 68,189.15 3,918.05 5.75 61,782.17 1,572.43 2.55

4 d¡`{º$H$ G U 23,542.00 637.54 2.71 18,891.61 946.40 5.01

Cn-OmoS> (~r) 1,50,197.07 18,484.44 12.31 1,39,160.04 12,559.24 9.03

Hw$b (E+~r) 2,23,346.07 25,758.60 11.53 2,07,064.78 17,609.31 8.50

b.	 CONCENTRATION OF ADVANCES 	 (` in Crores)

Particulars 31-03-2018 31-03-2017

Total Advances to twenty largest borrowers 30,308.22 29,179.16

Percentage of Advances to twenty largest 
borrowers to Total Advances of the Bank.
(Total advances includes FB `248285.62 Cr 
+ NFB `28442.83 Cr+ Derivatives `2044.59 
Cr)

10.87% 10.56%

The above is computed by taking into account credit exposure and derivative exposure.
     

c.	 CONCENTRATION OF EXPOSURES	 (` in Crores)

Particulars 31-03-2018 31-03-2017

Total Exposure to twenty largest borrowers / customers 31,300.82 29,647.74

Percentage of Exposures to twenty largest borrowers 
/ customers to Total Exposure of the Bank on borrowers 
/ custome` 
(Total advances includes FB `248285.62 Cr + NFB 
`28442.83 Cr+ Derivatives `2044.59 Cr + Non SLR 
Investments `11227.62 Cr)

10.79% 10.45%

The above is computed by taking into account credit exposure, derivative exposure 
and investment exposure.

d.	 INTRA-GROUP EXPOSURES	 (` in Crores)

Particulars 31-03-2018 31-03-2017

Total amount of intra-group exposures 1,600.00 1,626.27

Total amount of top-20 intra-group exposures 1,600.00 1,626.27

Percentage of intra-group exposures to total exposure 
of the bank on borrowers/customers 0.55% 0.57%

Details of breach of limits on intra-group exposures 
and regulatory action thereon Nil Nil

e.	 CONCENTRATION OF NPAs		  (` in Crores)

Particulars 31-03-2018 31-03-2017
Total Exposure to top four NPA accounts 4,499.72 4,200.17

  m)  Sector-wise Advances:	 (` in Crores)

Sl. 
No. Sector*

31-03-2018 31-03-2017

Outstanding 
Total 

Advances
Gross  NPA’s

% of Gross 
NPA’S to Total  
Advances in 
that sector

Outstanding 
Total 

Advances
Gross  NPA’s

% of Gross 
NPA’S to Total  
Advances in 
that sector

A Priority Sector

1
Agriculture and allied  
activities 33,466.00 3,708.27 11.08 31,878.17 2,246.17 7.05

2
Advances to 
industries

sector eligible as 
priority 7261.00 611.66 8.42 8,288.81 610.73 7.37

sector lending

3 Services 20,045.00 2,446.43 12.20 16,190.10 1,379.75 8.52

4 Personal loans 12,377.00 507.80 4.10 11,547.66 813.42 7.04

Sub-total (A) 73,149.00 7,274.16 9.94 67,904.74 5,050.07 7.44

B Non Priority Sector

1
Agriculture and allied 
activities 356.00 0.00 0.00 0.00 0.00 0.00

2 Industry 58,109.92 13,928.85 23.97 58,486.26 10,040.41 17.17

3 Services 68,189.15 3,918.05 5.75 61,782.17 1,572.43 2.55

4 Personal loans 23,542.00 637.54 2.71 18,891.61 946.40 5.01

Sub-total (B) 1,50,197.07 18,484.44 12.31 1,39,160.04 12,559.24 9.03

Total (A+B) 2,23,346.07 25,758.60 11.53 2,07,064.78 17,609.31 8.50
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boIm g§~§Yr {Q>ßn{U`m±
Notes on Accounts

EZ)	 AZO©H$ AmpñV`m| H$m g§MbZ:	 (` H$amo‹S> _|)

{ddaU 31-03-2018 31-03-2017

df© Ho$ àma§^ _| gH$b AZO©H$ AmpñV`m§ 17,609.31 13,832.16

df© Ho$ Xm¡amZ g§dY©Z (ZB© AZO©H$ AmpñV`m§) 14,309.28 8,137.95

Cn-OmoS> (E) 31,918.59 21,970.11

KQ>m>E§:

(i) ñVamoÝZ`Z 1,557.81 1,589.90

(ii) dgy{b`m§ (ñVamoÝZV ImVm| go H$s J`r dgy{b`m| H$mo N>mo‹S>H$a) 2,202.17 1,500.21

(iii) VH$ZrH$s/{ddoH$nyU© ~Q²>Q>oImVo {bIZm 2,313.15 1,081.03

(iv) CnamoŠV (iii) Ho$ A§VJ©V Cëbo{IV _Xm| H$mo N>mo‹S>H$a AÝ` ~Q²>Q>o 
ImVo {bIo JE _m_b|

86.86 189.66

Cn-Omo‹S> (~r) 6,159.99 4,360.80

df© Ho$ A§V _| gH$b AZO©H$ AmpñV`m§ (E-~r) 25,758.60 17,609.31

Amo) {ddoH$ gå_V/VH$ZrH$s AnboIZ H$m g§MbZ:	 (` H$amo‹S> _|)

{ddaU 31-03-2018 31-03-2017

df© Ho$ àma§^ _| {ddoH$ gå_V/VH$ZrH$s AnboIZ ImVm| _§o 
àma§{^H$ eof

6,254.69 5,649.95

Omo‹S>o : df© Ho$ Xm¡amZ {ddoH$ gå_V/VH$ZrH$s AnboIZ 2,313.15 1,081.03

Cn-Omo‹S> (E) 8,567.84 6,730.98

KQ>mE± : df© Ho$ Xm¡amZ {nN>bo {ddoH$ gå_V/VH$ZrH$s AnboIZ 
ImVm| go H$s JB© dgy{b`m± (~r)

630.55 476.29

df© Ho$ A§V _| B{Veof (E-~r) 7,937.29 6,254.69

nr)	 {dXoer AmpñV`m±, AZO©H$ AmpñV`m§ Am¡a amOñd:		 (` H$amo‹S> _|)

{ddaU 31-03-2018 31-03-2017

Hw$b AmpñV`m§ 44,646.83 37,324.16

Hw$b AZO©H$ AmpñV`m§ 2,027.44 1,947.62

Hw$b EZnrAmB© 0.00 0.00

Hw$b amOñd 1,052.80 948.57

ZmoQ>: VwbZ nÌ _| Hw$b AmpñV`m|, Hw$b EZnrE Am¡a Hw$b EZnrAmB© Ho$ {bE Am§H$‹S>>o H$mo \o$S>mB© hm{Oa Xa Or~rnr-92.2775 
Ho$ gmW V¡`ma {H$`m J`m h¡& O~ {H$ Hw$b amOñd H$mo {V_mhr Am¡gV Xa (Š`yEAma)- Aà¡b 17 go OyZ 17 – 82.51, 
OwbmB© 17 go {gV§~a 17 – 84.20, Aºy$~a 17 go {Xg§~a 17 - 85.89 Am¡a OZdar 18 go _mM© 18 – 89.45  
\o$S>mB© Or~rnr na Hw$b {V_mhr gH$b amOñd Ho$ gmW V¡`ma {H$`m J`m h¡&

Š`y)	 VwbZ-nÌ go BVa àm`mo{OV Eg.nr.dr. (boImH$aU _mZXÊS> Ho$ AZwgma {OZH$mo 
g_o{H$V H$aZm h¡):

àm`mo{OV Eg.nr.dr. H$m Zm_
Kaoby {dXoer
eyÝ` eyÝ`

Ama)	à{V^yVrH$aU go g§~§{YV àH$Q>rH$aU bmJy Zht h¡ My±{H$ ~¢H$ Zo {H$gr Eg nr dr H$m àm`moOH$Ëd 
Zht {H$`m h¡ Ÿ&

Eg)	 AMb AmpñV`m±	
	 ~¢H$ Ho$ Hw$N> n[agam| Ho$ _m_bo _| A{YH$mam| Ho$ hñVm§VaU g§~§Yr àboIZ  Am¡nMm[aH$VmE± A^r 

nyar H$s OmZr h¢Ÿ&  {\$a  ^r, àmá H$s JB©  H$mZyZr am` Ho$ AZwgma AnZo ñdËdm{YH$ma H$mo à_m{UV 
H$aZo Ho$ àboI ~¢H$ Ho$ nmg h¢Ÿ&

Q>r)	 A§Va emIm boZ-XoZ, AÝ` ~¢H$m| g{hV ImVm| H$m g_memoYZ Ed§ AÝ` g§`moOZ Omo g_mYmZ Ho$ 
{d{^Þ ñVam| na hmoZo dmbr à{H«$`m h¡Ÿ& à~§YZ H$s am` _| Eogo g_mYmZ go hmoZodmbo {dÎmr` {ddaUm| 
na H$moB© _hËdnyU© Aga Zht hmoJmŸŸ&

`y)	 O_mH$Vm© {ejU Ed§ OmJéH$Vm {Z{Y (S>rB©EE\$)_| A§VaU	 (` H$amo‹S> _|)

{ddaU {dÎmr` df© 2017-18 {dÎmr` df© 2016-17
S>rB©EE\$ H$mo A§VaU Ho$ {bE àma§{^H$ eof am{e 585.10 411.95

Omo‹S>>o: df© Ho$ Xm¡amZ S>rB©EE\$ H$mo A§V[aV am{e 51.83 180.42

KQ>mE§: S>rB©EE\$ X²dmam Xmdo Ho$ à{Vny[aV am{e`m§ 9.35 7.27

S>rB©EE\$ H$mo A§V[aV B{Veof am{e 627.58 585.10

dr)	 Aà{Va{jV {dXoer _wÐm EŠgnmoOa:		  (` H$amo‹S> _|)

{ddaU {dÎmr` df© 2017-18 {dÎmr` df© 2016-17
`yE\$grB© àmdYmZ Ho$ àma§{^H$ eof am{e 60.00 52.00

Om‹oS>|: Mmby df© Ho$ Xm¡amZ àmdYmZ H$s d¥{Õ/{dn`©` (-)9.00 8.00

`yE\$grB© àmdYmZ Ho$ B{Veof 51.00 60.00

		  ^maVr` [aµOd© ~¢H$ Ho$ n[anÌ g§.S>r~rAmoS>r 85 / 21.06.200 / 2013-14 {XZm§H$ 15 
OZdar 2014 Ho$ AZwgma Am¡a ^maVr` [aµOd© ~¢H$ Ho$ n[anÌ g§. S>r~r AmoS>r g§. ~rnr.~rgr. 
116/21.06.200 / 2013-14 {XZm§H$ 03 OyZ 2014 Ho$ Ûmam àmßV ñnîQ>rH$aU Ho$ AmYma na 
Aà{Va{jV {dXoer _wÐm EŠgnmoOa (`yE\$grB©) dmbr g§ñWmAm| H$mo EŠgnmoOa hoVw ny§Or Am¡a 
àmdYmZrH$aU AnojmAm| Ho$ g§~§Y _| ~¢H$ Ho$ nmg Zr{V h¡& 

n)	 Movement of NPAs:	 (` in Crores)

PARTICULARS 31-03-2018 31-03-2017

Gross NPAs at the beginning of the year 17,609.31 13,832.16

Additions (Fresh NPAs ) during the year 14,309.28 8,137.95

Sub Total (A) 31,918.59 21,970.11

Less:

(i) Up gradations 1,557.81 1,589.90

(ii) Recoveries (excluding recoveries made from 
upgraded accounts)

2,202.17 1,500.21

(iii)Technical/Prudential Write-offs 2,313.15 1,081.03

(iv) Write-offs other than those under (iii) above 86.86 189.66

Sub Total (B) 6,159.99 4,360.80

Gross NPAs at the end of the year (A - B) 25,758.60 17,609.31

    o)  Movement of Technical/Prudential Write-offs:
(` in Crores)

Particulars 31-03-2018 31-03-2017
Opening balance of Technical / Prudential written- 
off accounts as at the beginning of the year 6,254.69 5,649.95

Add : Technical / Prudential write-offs during the
Year 2,313.15 1,081.03

Sub-total (A) 8,567.84 6,730.98
Less : Recoveries made from previously technical/
prudential written-off accounts during the year (B) 630.55 476.29

Closing balance as at the end of the year (A-B) 7,937.29 6,254.69

p)	 Overseas Assets, NPAs and Revenue:		             (` in Crores)

Particulars 31-03-2018 31-03-2017
Total Assets 44,646.83 37,324.16
Total NPAs 2,027.44 1,947.62
Total NPIs 0.00 0.00
Total Revenue 1,052.80 948.57

Note: The figures for Total Assets, Total NPA and Total NPI are drawn with the Balance Sheet position at FEDAI 
spot rate GBP - 92.2775, while Total Revenue has been drawn with Total of Quarterly Gross Revenue at GBP 
FEDAI Quarterly Average Rates (QAR) – Apr 17 to Jun 17 – 82.51, Jul 17 to Sep 17 – 84.20, Oct 17 to Dec 

17 - 85.89 and Jan 18 to Mar 18 – 89.45.

q)	 Off-Balance Sheet SPVs sponsored (which are required to be consolidated 
as per accounting norms):

Name of the SPV sponsored
Domestic  Overseas

NIL NIL
r)	 The disclosures relating to Securitisation is not applicable since the Bank has 

not sponsored any SPVs.

s)	 Fixed Assets

In respect of certain premises of the Bank, documentation formalities as to transfer 
of title are yet to be completed. However the Bank holds documents to prove 
its title as per the legal opinions obtained.

t)	 Inter Branch transactions, clearing and other adjustment accounts, including 
with other Banks, which being an on-going process are at various stages 
of reconciliation. In the opinion of the management, there will not be any 
material impact on the financial statements arising out of such reconciliation.

u)	 Transfers to Depositor Education and Awareness Fund (DEAF)
	             (` in Crores)

Particulars FY 2017-18 FY 2016-17
Opening balance of amounts transferred to DEAF 585.10 411.95
Add : Amounts transferred to DEAF during the year 51.83 180.42
Less : Amounts reimbursed by DEAF towards claims 9.35 7.27
Closing balance of amounts transferred to DEAF 627.58 585.10

v)	 Unhedged  Foreign Currency Exposure:
	 (` in Crores)

Particulars FY 2017-18 FY 2016-17
Opening Balance of UFCE provision 60.00 52.00
Add: incremental/reversal of  provision during the 
current year

(-)9.00 8.00

Closing Balance of UFCE provision 51.00 60.00

The Bank has a policy with regard to capital and provisioning requirements for 
exposure to entities with Unhedged Foreign Currency Exposure (UFCE) which 
is based on RBI Circular No.DBOD.No.BP.BC.85 / 21.06.200 / 2013-14 dated 
January 15, 2014 and clarifications received vide RBI Circular No. DBOD.
No.BP.BC.116/21.06.200 / 2013-14 dated June 03, 2014.
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	 ~¢H$ H$s Zr{V Ho$ AmYma na CYmaH$Vm©Am| go Am§H‹S>o àmßV {H$`o J`o h¢ Am¡a VXZwgma dfmªV 31-
03-2018 Ho$ {bE Ý`yZV_ `57.03 H$amo‹S> H$s ny§Or Anojm Ho$ n[an«oj` _| `51 H$amo‹S am{e 
dmbr `yE\$grB© Am¡a `524.38 H$amo‹S H$m A{V[aŠV AmaS>ãë`yE H$m àmdYmZ {H$`m J`m h¡&

S>ãë`y)	 ~¢H$ Zo _mM© 2018 VH$ H$s pñW{V Ho$ AZwgma bKw Ed§ gr_m§V H¥$fH$m| H$s loUr Ho$ A§VJ©V ̀ 500 
H$amo‹S> _yë` Ho$ àmW{_H$Vm àmá joÌH$ CYma à_mUnÌ (nrEgEbgr) H$s 2000 BH$mB`m| H$s 
{~H«$s H$s h¡&

EŠg)   ^maVr` boIm§H$Z _mZH$m| H$m H$m`m©Ýd`Z (AmB©EZS>r EEg) 

E) ~¢H$ _| AmB©EZS>r EEg Ho$ H$m`m©Ýd`Z pñW{V 

H$m°anmoaoQ> H$m`© Ho$ _§Ìmb` Ûmam Omar H$s JB© A{YgyMZm Ho$ AZwgma {dÎmr` df© 2018-19 
go ~¢H$ _| AmB©EZS>r EEg bmJy hmoJm Am¡a ~¢H$ Zo {dÎmr` df© 2016-17 go AmB©EZS>r EEg 
(^maVr` boIm§H$Z _mZH$) Ho$ H$m`m©Ýd`Z Ho$ {bE ewéAmVr H$X_ CR>mE h¡§ Am¡a VXZwgma, 
CgHo$ H$m`m©Ýd`Z Ho$ {bE gw{Z`mo{OV aUZr{V ~ZmB© h¡ Am¡a Bg {dÎmr` df© Ho$ Xm¡amZ AÀN>r 
àJ{V H$s h¡&
^maVr` [aµOd© ~¢H$ Ûmam AJñV 2016 _| Omar {H$E JE {Xem{ZX}em| Ho$ AZwgma ~¢H$ Zo 
H$m`©nmbH$ {ZXoeH$ H$s AÜ`jVm _| EH$ g§MmbZ g{_{V ~ZmB© h¡ Omo H$m`m©Ýd`Z H$s àJ{V 
H$s {ZJamZr H$aVr h¡& Bg g§MmbZ g{_{V _| ~¢H$ Ho$ {d{^Þ H$m`m©Ë_H$ {d^mJm| Ho$ _hmà~§YH$ 
em{_b h¢& BgHo$ Abmdm, ~¢H$ Ho$ ~moS>© H$s$ boImnarjm  g{_{V, {Z`{_V A§Vambm| na 
AmB©EZS>r EEg Ho$ H$m`m©Ýd`Z H$s g_J« àJ{V  H$s g_rjm H$aVr ahVr h¡&
~r. ^maVr` boIm§H$Z _mZH$ (AmB©EZS>r EEg) Ho$ H$m`m©Ýd`Z _| AmñWJZ 

Ama~rAmB© Zo AnZr àog {dk{á {X. 05,  Aà¡b, 2018  Ho$ O[aE AmB©EZS>r EEg Ho$ 
H$m`m©Ýd`Z _| EH$ gmb H$m AmñWJZ (AWm©V² df© 2019-20 go bmJy) Kmo{fV {H$`m h¡, Omo 
g^r AZwgy{MV dm{UpÁ`H$ ~¢H$m| na bmJy hmoJm&$  

gr. A~ VH$ H$s àJ{V:

•	 ~¢H$ Ûmam dV©_mZ boIm ‹T>m§Mo Am¡a AmB©EZS>r Eg (^maVr` boIm§H$Z _mZH$) Ho$ ~rM 
A§Va H$mo nhMmZZo Ho$ {bE EH$ Z¡Xm{ZH$ AÜ``Z nyam {H$`m J`m h¡& 

•	 Bg Z¡Xm{ZH$ AÜ``Z Ho$ AmYma na ~¢H$ Ho$ à^md H$s JUZm H$s h¡ Am¡a OyZ 2017 H$mo 
g_má {V_mhr hoVw {dÎmr` {ddaU H$m ^maVr` [aµOd© ~¢H$ H$mo {ZYm©[aV ànÌ _| ^oOm h¡&

•	 ~¢H$ Zr{V Ed§ à{H«$`m Ho$ Ano{jV n[adV©Z H$aZo _| bJm hwAm h¡&

•	 ~¢H$ Zo AmB©EZS>r EEg Ho$ A§VJ©V boIm§H$Z Zr{V _| Ano{jV n[adV©Zm| H$m {ZYm©aU {H$`m 
h¡&

•	 ~¢H$ A~ H$moa ~¢qH$J {gñQ>_ _| Ano{jV àUmbr Ho$ n[adV©Zm| H$m _yë`m§H$Z H$a ahm h¡ 
Am¡a AZw_m{ZV F$U hm{Z Z_yZm| H$s ê$n-aoIm ^r ewê$ H$a Xr h¡&

•	 dV©_mZ boIm§H$Z g§aMZm (^maVr` OrEEnr) Ho$ AZwgma dm{f©H$ {dÎmr` {ddaU H$m 
A§{V_ ê$n {XE OmZo Ho$ níMmV² _yb ~¢H$ ^maVr` boIm§H$Z _mZH$ (AmB©EZS>r EEg) 
à{H«$`m Ho$ A§VJ©V àma§{^V VwbZ nÌ V¡`mar H$s ewéAmV H$aZo H$m àñVmd H$aVm h¡&

dmB©) {nN>bo df© Ho$ Am§H$‹S>o

{nN>bo df© Ho$ Am§H$‹S>m| H$mo Mmby df© Ho$ Am§H$‹S>m| Ho$ gmW VwbZr` ~ZmZo Ho$ {bE, Ohm§ Amdí`H$ 
nm`m J`m h¡ dhm§ CÝh| Mmby df© Ho$ dJuH$aU Ho$ AZwê$n nwZd©JuH¥$V/nwZ: ì`dpñWV {H$`m J`m h¡ &

Data has been obtained from the borrowers as per the Bank’s policy and 
accordingly, provision of UFCE amounting to ` 51 Crores and additional 
RWA of ` 524.38 Crores has been provided, against which minimum capital 
requirement is ` 57.03 Crores for the year ended 31-03-2018.

w)	 The Bank has sold 2000 units under Priority Sector Lending Certificates (PSLCs) 
to the tune of `500 crore under Small and Marginal Farmers category as at 
March 2018.

x)	 Implementation Of Indian Accounting Standards (Ind As) 
	 a.	Status on Implementation of IND AS within the Bank
	 IND AS is applicable to the Bank in accordance with the notification issued 

by the Ministry of Corporate Affairs from FY 2018-19 and the Bank   has 
initiated steps for implementation of IND AS (Indian Accounting Standards) 
from FY 2016-17 and accordingly put in place well-planned strategy for 
implementation and have made good progress during this financial year.

	 In line with the guidance issued by the Reserve Bank of India in August 2016, 
the Bank has set up a Steering Committee headed by the Executive Director 
that monitors the progress of the implementation. The Steering Committee 
comprises of General Managers from various functional departments of the 
Bank. Further, Bank’s Audit Committee of the Board has been reviewing the 
overall progress of the implementation of IND AS at regular intervals. 

	 b.	Deferment of Indian Accounting Standards (Ind AS) implementation
	 RBI through the Press Release dated April 05, 2018 has deferred the 

implementation of Ind AS by one year (i.e. applicable from 2019-20) for 
Scheduled Commercial Banks.

	 c.	Progress made so far:
•	 The Bank has completed a diagnostic study to identify the differences 

between the current accounting framework and IND AS (Indian 
Accounting Standards). 

•	 Based on the diagnostic study, the Bank has assessed the impact and 
filed the pro-forma financial statements for the quarter ended June 
2017 with the Reserve Bank of India.

•	 The bank is in process of making required changes in policies and 
procedures.

•	 The Bank has identified changes required in accounting policies under 
IND AS. 

•	 The Bank is performing an assessment of the system changes required 
in the Core Banking System and has commenced the design of the 
Expected Credit Loss Models.

•	 The Bank proposes to commence the preparation of the Opening 
Balance Sheet under IND AS transition after finalization of annual 
financial statements as per the current accounting framework (Indian 
GAAP).

y)	 Previous year figures.
Previous year figures have been regrouped / rearranged wherever considered 
necessary to conform to the current year’s classification.
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ZH$Xr àdmh {ddaU 

Cash Flow Statement

31 _mM©, 2018 H$mo g_má df© Ho$ {bE ZH$Xr àdmh H$m {ddaU
STATEMENT OF CASH FLOW FOR THE YEAR ENDED MARCH 31, 2018

(AàË`j nÕ{V/Indirect Method)
(` hOma _|/` in thousands)

{ddaU/Particulars
31.03.2018 H$moo g_má df©

 Year ended 31.03.2018
31.03.2017 H$moo g_má df©

 Year ended 31.03.2017
E.
A.

n[aMmbZ J{V{d{Y`m| go ZH$Xr àdmh
CASH FLOW FROM OPERATING ACTIVITIES
{Zdb bm^/(hm{Z)/Net Profit/(Loss) (3222 83 74) 358 94 93

Omo{‹S>E/Add: H$a àmdYmZ/Tax Provision (1165 63 76) 293 01 00

H$a Ho$ nhbo bm^/(hm{Z)/Profit/(Loss) Before Taxes (4388 47 50) 651 95 93
g_m`moOZ Ho$ {bE  Adjustments For:$
AMb AmpñV`m| _| _yë`õmg/Depreciation on Fixed Assets 237 78 31 137 30 07
{Zdoem| na _yë`õmg (n[anŠd$ {S>~|Ma g{hV)
Depreciation on Investments (Including on Matured Debentures) 608 55 77 175 69 55
~Å>m ImVm S>mbo JE AemoÜ` G U/AZO©H$/nwZ: g§a{MV AmpñV`m| g§~§Yr àmdYmZ
Bad Debts Written-Off/Provision In Respect of NPA/Restructured assets 7638 12 60 3515 10 25
_mZH$ AmpñV`m| Ho$ {bE àmdYmZ/Provision For Standard Assets (46 26 35) (190 04 40)
AÝ` _Xm§o Ho$ {bE àmdYmZ ({Zdb)/Provision For Other Items (Net) 51 91 03 80 51 73
AMb AmpñV`m| ({Zdb>) H$s {~H«$s na (bm^)/hm{Z /(Profit)/Loss on Sale of Fixed Assets (Net)  55 40  2 64
AYrZñW Zm_o na (n¥WH$ _mZ {b`m J`m) ã`mO H$s AXm`Jr/àmdYmZ
Payment/Provision for Interest on Subordinated Debt (Treated Separately) 826 58 00 708 66 33
Aàmß` {dXoer {d{Z_` Ama{jV {Z{Y CVma-M‹T>md Ho$ {bE g_m`moOZ
Adjustment for Unrealised Foreign Exchange Fluctuation Reserve 3 02 83 (30 73 20)
AZwf§Jr/AÝ` go àmßV bm^m§e (n¥WH$ _mZ {b`m J`m)
Dividend received from subsidiaries/others (treated separately) 0 0
Cn OmoS>/Sub Total 4931 80 09 5048 48 90

g_m`moOZ/Adjustments for:
(d¥{Õ)/hm{Z {Zdoe/(Increase)/Decrease in Investments (15497 38 84) 2980 77 17
(d¥{Õ)/hm{Z A{J«_/(Increase)/Decrease in Advances (18652 64 14) (1815 96 52)
(d¥{Õ)/hm{Z AÝ` AmpñV/(Increase)/Decrease in Other Assets (905 23 15) 688 22 66
d¥{Õ/(hm{Z) CYma/Increase/(Decrease) in Borrowings 11428 08 75 (9135 97 67)
d¥{Õ/(hm{Z) O_mam{e`m±/Increase/(Decrease) in Deposits 12215 24 27 (1174 48 05)
d¥{Õ/(hm{Z) AÝ` Xo`VmE± Ed§ àmdYmZ/Increase/(Decrease) in Other Liabilities And 
Provisions

(212 80 70) (751 18 55)

àXÎm àË`j H$a (dmngr H$m {Zdb)/Direct Taxes Paid (Net of Refund)# (621 48 45) (818 22 01)
n[aMmbZ J{V{d{Y`m| go {Zdb ZH$Xr CnbãYVm (E)
Net Cash From Operating Activities (A) (7314 42 17) (4978 34 07)

~r.
B.

{Zdoe J{V{d{Y`m|| go ZH$Xr àdmh
CASH FLOW FROM INVESTING ACTIVITIES
AMb AmpñV`m| H$m H«$`/{dH«$`-A§VaU / Purchase/Sale-Transfer of Fixed Assets (262 22 46) (182 50 61)
{Zdoe J{V{d{Y`m| _| Cn`moJ {H$`m xJ`m {Zdb ZH$X (~r)
Net Cash used in Investing Activities (B)

(262 22 46) (182 50 61)

gr.
C.

{dÎmr`Z J{V{d{Y`m|| go ZH$Xr àdmh 
CASH FLOW FROM FINANCING ACTIVITIES:
eo`a ny±Or/Share Capital 512 73 27 201 16 78
eò a ApßbHo$eZ aH$_ b§{~V Am~§Q>Z/Share Application Money Pending Allottment   0 (740 00 00)
eo`a àr{_`_/Share Premium 3464 56 25 1314 83 22
Agwa{jV AYrZñW ~§YnÌ/Unsecured Subordinated Bonds 710 00 00 1110 30 00
bm^m§e H$a g{hV bm^m§e àXÎm
Dividend Paid including Dividend Tax
Agwa{jV AYrZñW ~§YnÌm| na àXÎm/àXo` ã`mO/Interest Paid / Payable on 
Unsecured Subordinated Bonds

(826 58 00) (708 66 33)

{dÎmr`Z J{V{d{Y`m|| go {Zdb ZH$Xr CnbãYVm (gr)
Net Cash From Financing Activities (C) 3860 71 52 1177 63 67
ZH$X Ed§ ZH$X Vwë` _| {Zdb d¥{Õ/Net Increase in Cash & Cash Equivalents 
(A)+(B)+(C) (3715 93 11) (3983 21 01)

ZmoQ>: ZH$X Ed§ ZH$X Vwë` _| CnbãY ZH$Xr, ^m.[a.~¢. Ed§ AÝ` ~¢H$m| Ho$ nmg O_m am{e Ed§ _m±J Am¡a Aën gyMZm na à{VXo` am{e em{_b h¡&
Note: Cash & Cash Equivalents includes Cash on Hand, Balance with RBI & Other banks and Money at call and Short Notice.
#àXÎm àË`j H$am| H$mo n[aMmbZJV J{V{d{Y`m| Ho$ n[aUm_ñdê$n _mZm J`m h¡ Am¡a CÝh| {Zdoe Ed§ {dÎmr` J{V{d{Y`m| Ho$ ~rM {d^m{OV Zht {H$`m J`m h¡&
 Direct taxes paid are treated as arising from Operating Activities and are not bifurcated between Investing & Financing Acitivities
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31.03.2018 H$moo g_má df©
 Year ended 31.03.2018

31.03.2017 H$moo g_má df©
 Year ended 31.03.2017

I. df© Ho$ àma§^ _| eof
Balances at the beginning of the Year:

^m.[a. ~¢H$ Ho$ nmg ZH$Xr Am¡a eof
Cash and Balances with R.B.I. 13108 94 79 13338 55 74

~¢H$m| Ho$ nmg eofam{e Am¡a _m§J na à{VXo` am{e
Balances with Banks and Money at Call 12123 22 61 25232 17 40 15876 82 67 29215 38 41

II. df© Ho$ A§V _| eof
Balances at the end of the Year:

^m.[a. ~¢H$ Ho$ nmg ZH$Xr Am¡a eof
Cash and Balances with R.B.I. 11684 16 40 13108 94 79

~¢H$m| Ho$ nmg eofam{e Am¡a _m§J na à{VXo` am{e
Balances with Banks and Money at Call 9832 07 89 21516 24 29 12123 22 61 25232 17 40

III. df© Ho$ Xm¡amZ Hw$b ZH$Xr àdmh
TOTAL CASH FLOW DURING THE YEAR (3715 93 11) (3983 21 01)

ZH$Xr àdmh _| d¥{Õ/(H$_r)
Increase/(Decrease) in Cash Flow

31 _mM©, 2018 H$mo g_má df© Ho$ {bE ZH$Xr àdmh H$m {ddaU
STATEMENT OF CASH FLOW FOR THE YEAR ENDED MARCH 31, 2018

(` hOma _|/` in thousands)

	 Xrnoe XodM§X X>o{‹T>`m/DEEPESH DEVCHAND DEDHIA	 Or _mohZ amd/G MOHAN RAO	
	 ghm`H$ _hm à~§YH$ /Asst. General Manager	 _hm à~§YH$/General Manager
	
                             Eg H¥$îUZ/S KRISHNAN                                                                  grEM Eg Eg _pëbH$mOw©Z amd/CH S S MALLIKARJUNA RAO
	 H$m`©nmbH$ {ZXoeH$/Executive Director	 H$m`©nmbH$ {ZXoeH$/Executive Director

	               _ob[dZ aoJmo/MELWYN REGO		  AO` {d{nZ ZmZmdQr/AJAY VIPIN NANAVATI 
	     à~§Y {ZXoeH$ Ed§ _w»` H$m`©H$mar A{YH$mar/MANAGING DIRECTOR & CEO		  AÜ`j/Chairman	 	
	

""Cgr VmarI H r g§c¾ h_mar [anmoQ© Ho AZwgma/In terms of our report of even date attached''
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g_o{H$V boImnarjH$m| H$s [anmoQ>©
Consolidated Auditors Report

g_o{H$V {dÎmr` {dda{U`m| na ñdV§Ì 
boImnarjH$m| H$s [anmoQ>©

godm _|
qg{S>Ho$Q>~¢H$ Ho$ {ZXoeH$ _§S>b
{dÎmr` {dda{U`m| na [anmoQ>©
1.	 h_Zo qg{S>Ho$Q>~¢H$ (g_yh) Ho$ g§b½Z g_o{H$V {dÎmr` {ddaUm| VWm 

CgHo$ gmW àmßV 31 _mM©, 2018 H$s pñW{V _| g_o{H$V VwbZ nÌ, 
VVg§~§Yr dfmªV Ho$ {bE g_o{H$V bm^ d hm{Z boIm VWm g_o{H$V ZH$Xr 
àdmh {ddaU Am¡a AÝ` ì`m»`mË_H$ gyMZmAm| g{hV _hËdnyU© boIm 
Zr{V`m| H$m boIm narjU {H$`m, {Og_| {ZåZ OmZH$mar em{_b h¡Ÿ&

	 E$.	 h_mar boImnarjm [anmoQ>© {X. 15 _B©, 2018 Ho$ A§VJ©V h_mao 
Ûmam boImnar{jV qg{S>Ho$Q>~¢H$ ({X ~¢H$) Ho$ {dÎmr` {ddaU &

	 ~r.	 AnZo boImnarjH$m| Ûmam boImnar{jV d¡`{º$H$ AZwf§Jr H$s 
{dÎmr` {dda{U`m±, 31 _mM©, 2018 H$s pñW{V Ho$ AZwgma 
{OZH$s {dÎmr` {dda{U`m| _| `15.40 H$amo‹S> H$s Hw$b AmpñV`m± 
VWm VVg§~§Yr dfmªV Ho$ {bE `4.35 H$amo‹S> Ho$ Hw$b amOñd 
à{Vq~{~V hmoVo h¢ &

2.	 h_Zo 3 Egmo{gEQ> H$s J¡a boImnar{jV {dËÎmr` {dda{U`m| H$mo ^r 
{dídmg _| {b`m h¡ {OZH$s {dËVr` {dda{U`m| _| 31 _mM©, 2018 
H$s pñW{V Ho$ AZwgma `47,320 H$amo‹S> H$s Hw$b AmpñV`m± VWm 
`4,173 H$am‹oS> Ho$ Hw$b amOñd à{Vq~{~V hmoVo h¢ &

g_o{H$V {dÎmr` {ddaUm| hoVw à~§YZ H$m Xm{`Ëd
3.	 BZ g_o{H$V {dÎmr` {ddaUm|, Omo ^maVr` gZXr boImH$ma g§ñWmZ 

Ûmam Omar boIm§H$Z _mZH$ 21–‘g_o{H$V {dÎmr` {ddaUr’, boIm§H$Z 
_mZH$ 23 – ‘g_o{H$V {dÎmr` {ddaUr _| AZwf§Jr _| {Zdoe Ho$ {bE 
boIm§H$Z’ Am¡a boIm§H$Z _mZH$ 27–‘g§`wº$ CÚ_m| Ho$ {hV _| ã`mO 
H$s {dÎmr` [anmo{Q>ªJ’ Ho$ AZwgma, ^maVr` [aµOd© ~¢H$ H$s AnojmAm| 
Ed§ ̂ maV _| gm_mÝ`V… ñdrH¥$V AÝ` boIm§H$Z Zr{V`m| Ho$ AZwgma, J«wn 
H$s g_o{H$V {dÎmr` à{apñW{V, g_o{H$V {dÎmr` {ZînmXZ Ed§ g_o{H$V 
ZH$X àdmh H$m ghr d dmñV{dH$ ê$n _| àñVwV H$aVm h¡, H$mo V¡`ma 
H$aZo H$m CÎmaXm{`Ëd qg{S>Ho$Q>~¢H$ à~§YZ H$m h¡ & qg{S>Ho$Q>~¢H$ g_yh 
H$o à~§YZ H$s H${WV {Oå_oXmar Ho$ AÝVJ©V g_o{H$V {dÎmr` {dda{U`m| 
H$s V¡`mar Ed§ àñVw{V go g§~§{YV CgH$s g§aMZm VWm Am§V[aH$ {Z`§ÌU 
Ho$ H$m`m©Ýd`Z H$mo H$m`_ aIZm em{_b h¡, Omo Bg ~mV H$mo ñnï> ê$n 
go à{Vq~{~V H$aVm h¡ {H$ qg{S>Ho$Q>~¢H$ g_yh H$s g_o{H$V {dÎmr` 
{dda{U`m§ gË` d dmñV{dH$ VWm ̂ m¡{VH$ A`WmW© {ddaUr go _wº$ h¢, 
^bo hr dh OmbgmOr de hþAm hmo `m ^ybde & h_| `h gy{MV {H$`m 
J`m {H$ g_yh H$s àË`oH$ g§ñWm Ho$ à~§YZ Zo Egm Am§V[aH$ {Z`§ÌU Ed§ 
Omo{I_ à~§YZ àUmbr H$m`m©pÝdV {H$`m h¡ Omo {dÎmr` {dda{U`m| H$mo 
V¡`ma H$aZo VWm n[apñW{V`m| Ho$ AZwê$n à{H«$`mAm| Ho$ {Z_m©U _| Cn`wº$ 
h¢ Vm{H$ qg{S>Ho$Q>~¢H$ g_yh Ho$ g^r {H«$`mH$bmnm| Ho$ g§~§Y _| Am§V[aH$ 
{Z`§ÌU à^mdr ah| & ̀ o {dda{U`m§ {d{^Þ {dÎmr` {dda{U`m| Am¡a KQ>H$m| 
Ho$ g§~§Y _| àmá AÝ` {dÎmr` gyMZm Ho$ AmYma na V¡`ma H$s JB© h§¡ &

boIm-narjH$m| H$m Xm{`Ëd
4.	 h_mam Xm{`Ëd h¡ {H$ AnZr boImnarjm Ho$ AmYma na BZ g_o{H$V {dÎmr` 

Independent Auditors’ Report 
on the Consolidated Financial Statements

To 
The Board of Directors of Syndicate Bank
Report on the Financial Statements 
1.	 We have audited the accompanying consolidated  

financial statements of SYNDICATE BANK  (“the Group”),  
which comprise the Consolidated Balance Sheet as 
on  March 31, 2018, the Consolidated Profit and Loss  
Account and the Consolidated Cash Flow Statement  
for the year then ended and a summary of significant  
accounting policies and other explanatory information, 
in  which the following are incorporated:   
a.	 The financial statements of SYNDICATE BANK (The 

Bank), audited by us, vide our audit report dated 
May 15, 2018. 

b.	 The financial statements of the standalone Subsidiary 
audited by its auditors,  whose financial statements reflect 
total assets of `15.40 crores as on March 31, 2018 and 
total revenue of `4.35 crores for the year then ended. 

2.	 We have also relied on the unaudited financial 
statements of the 3 Associates whose financial 
statements reflect total assets of `47,320 crores as on 
March 31, 2018 and total revenue of `4,173 crores

Management’s Responsibility for the Consolidated 
Financial Statements
3.	 The Management of SyndicateBank is responsible for the 

preparation of these consolidated financial statements 
that give a true and fair view of the consolidated financial 
position, consolidated financial performance and 
consolidated cash flows of the Group in accordance 
with the requirements of the Accounting Standard 21 
– “Consolidated Financial Statements”, Accounting 
Standard 23 – “Accounting for Investment in Associates 
in Consolidated Financial Statements” and Accounting 
Standard 27 – “ Financial Reporting of Interest in Joint 
Ventures” issued by the Institute of Chartered Accountants 
of India, the requirements of Reserve Bank of India and 
other accounting principles generally accepted in India. 
This responsibility of the management of SyndicateBank 
Group includes the design, implementation and 
maintenance of internal controls and risk management 
systems relevant to the preparation and presentation of 
the consolidated financial statements of SyndicateBank 
Group that give a true and fair view and are free from 
material misstatement, whether due to fraud or error. We 
are informed that the management of the individual 
entities of the group have implemented such internal 
controls and risk management systems that are relevant 
to the preparation of the financial statements and 
the designed procedures that are appropriate in the 
circumstances so that the internal controls with regard 
to all the activities of the SyndicateBank Group are 
effective. These statements have been prepared on 
the basis of separate financial statements and other 
financial information regarding components.

Auditors’ Responsibility 
4.	 Our responsibility is to express an opinion on these 
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{dda{U`m| na AnZr am` àñVwV H$ao§ & ^maVr` gZXr boImH$ma g§ñWmZ 
Ûmam Omar boIm narjU _mZH$m| Ho$ AZwgma h_Zo, boImnarjm H$s h¡ & 
CZ _mZX§S>m| Ho$ AZwgma h_ Zr{VJV AnojmAm| H$m nmbZ H$aVo h¢ VWm 
`moOZmZwgma boImnarjm H$aVo h¢ Vm{H$ Bggo `Wmo{MV AmídmgZ àmßV H$a 
gH|$ {H$ g_o{H$V {dÎmr` {ddaU, ^m¡{VH$ A`WmW© {ddaUr go _wŠV h¢ &

5.	 boImnarjm Ho$ A§VJ©V aH$_ VWm g_o{H$V {dÎmr` {dda{U`m| Ho$ 
àH$Q>rH$aU go g§~§{YV boImnarjm gmú`m| H$mo àmßV H$aZo H$s à{H«$`m 
em{_b h¡ & AnZmB© JB© à{H«$`m boIm-narjH$ Ho$ {ZU©` na {Z^©a H$aVr 
h¡ {Og_| {dÎmr` {ddaUr Ho$ g_oH$Z _| ^m¡{VH$ A`WmW© {ddaUr H$s$ 
àñVwVr Ho$ Omo{I_ H$m {ZYm©aU H$aZm ̂ r em{_b h¡ ̂ bo hr dh YmImoY‹S>r 
go hþAm hmo `m ^yb go& Bg àH$ma Ho$ Omo{I_m| H$m {ZYm©aU H$aVo g_` 
boImnarjH$, ~¢H$ go g§~§{YV Am§V[aH$ {Z`§ÌU VWm g_o{H$V {dÎmr` 
{ddaUm| Ho$ ghr T>§J go àñVwVrH$aU na {dMma H$aVo h¢ Vm{H$ n[apñW{V`m| 
Ho$ AZwgma C{MV boImnarjm à{H«$`m H$s ê$naoIm V¡`ma H$s Om gH|$ 
{H$ÝVw, `h ~¢H$ Ho$ Am§V[aH$ {Z`§ÌU H$s à^m{dVm na am` àñVwV H$aZo 
Ho$ CÔoí` Ho$ {bE Zht h¡& AnZmB© JB© boIm Zr{V`m| Ho$ Am¡{MË` H$m 
_yë`m§H$Z H$aZm VWm à~§YZ Ûmam V¡`ma {H$E JE boIm AmH$bZm| H$s 
Cn`wº$Vm Ho$ gmW-gmW g_o{H$V {dÎmr` {ddaUm| H$m g_J« àñVwVrH$aU 
H$m _yë`m§H$Z ̂ r boImnarjm _| em{_b h¡ & h_ {dídmg H$aVo h¢ {H$ h_| 
Omo boIm-narjm gmú` CnbãY H$amE JE h¢ do boImnarjm am` XoZo Ho$ 
{bE h_| n`m©ßV Ed§ C{M>V AmYma àXmZ H$aVo h¢ &

am`
6.	 h_mar am` VWm CÎm_ OmZH$mar Ho$ AZwgma Am¡a h_| {XE JE 

ñnîQ>rH$aUm| Ed§ Cn`w©ŠVmZwgma {dÎmr` {ddaUm| Ho$ g§~§Y _| AÝ` 
boImnarjH$m| H$s [anmoQ>© na {dMma H$aZo na, ^maV _| gm_mÝ`V: 
ñdrH¥$V boIm{gÕm§Vm| H$s AZwê$nVm _| g_o{H$V {dÎmr` {ddaU 
dmñV{dH$ Am¡a {Zînj à{Vq~{~V hmoVo h¢:

	 E)	 g_o{H$V VwbZnÌ Ho$ _m_bo _|, 31 _mM©, 2018 H$s pñW{V Ho$ 
AZwgma g_yh H$s pñW{V;

	 ~r)	 g_o{H$V bm^-hm{Z ImVo Ho$ _m_bo _|, Cg VmarI H$mo g_mßV 
df© Ho$ {bE g_yh H$s hm{Z, VWm;

	 gr)	 g_o{H$V ZH$X àdmh {ddaU Ho$ _m_bo _|, Cg VmarI H$mo 
g_mßV df© Ho$ {bE g_yh Ho$ ZH$X àdmh. 

 

consolidated financial statements based on our audit.  
We conducted our audit in accordance with the  
Standards  on   Auditing  issued  by  the  Institute  of   
Chartered Accountants of India. Those Standards require that 
we comply with ethical requirements and plan and perform 
the audit to obtain reasonable assurance about whether the 
consolidated financial statements are free from material  
misstatement. 

5.	 An audit involves performing procedures to obtain 
audit evidence about the amounts and disclosures in 
the consolidated financial statements. The procedures 
selected, depend on the auditor’s judgement, including  
the assessment of the risks of material misstatement 
of the consolidated financial statements, whether 
due to fraud or error. In making those risk assessments, 
the auditor considers internal control relevant to the  
Group’s preparation and presentation of the consolidated 
financial statements that give a true and fair view in order 
to design audit procedures that are appropriate in the 
circumstances but not for the purpose of expressing an 
opinion on effectiveness of the bank’s internal control. 
An audit also includes evaluating the appropriateness 
of accounting policies used and the reasonableness 
of the accounting estimates made by management, 
as well as evaluating the overall presentation of the 
consolidated financial statements. We believe that the 
audit evidence  we have obtained is sufficient and 
appropriate to provide a basis for our audit opinion.

Opinion
6)	 In our opinion and to the best of our information and 

according to the explanations given to us and based on 
consideration of the report of the other auditors on the 
financial statements as noted above, the consolidated 
financial statements give a true and fair view in conformity 
with the accounting principles generally accepted in India: 
a)	 in the case of the Consolidated Balance Sheet, of  the 

state of affairs of the Group as on March 31, 2018; 
b)	 in the case of the Consolidated Profit and Loss  Account, of 

the Loss of the Group for the year ended on that date and  
c)	 in the case of the Consolidated Cash Flow Statement,  

of the cash flows of the Group for the year ended on  
that date.
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g_o{H$V VwbZ-nÌ 

Consolidated Balance Sheet

VwbZ-nÌ	 BALANCE SHEET

31 _mM©, 2018 H$m g_o{H$V VwbZ-nÌ
CONSOLIDATED BALANCE SHEET AS ON MARCH 31, 2018

  (` hOma _|/` in Thousands)

n§yOr Ed§ Xo`VmE±
CAPITAL & LIABILITIES

AZwgyMr g§.
Schedule 

No.

As on
{X. 31.03.2018 H$mo

As on
{X. 31.03.2017 H$mo

n§yOr/Capital 1 1417 27 21 904 53 94

Ama{jV {Z{Y Am¡a A{Yeof / Reserves and Surplus 2 15155 14 36 14809 61 98

O_mam{e`m±/Deposits 3 272761 08 20 260547 94 92

CYma/Borrowings 4 29613 61 17 17475 52 42

AÝ` Xo`VmE± Am¡a àmdYmZ/Other Liabilities and Provisions 5 6645 58 05 6852 74 34

`moJ/TOTAL 325592 68 99 300590 37 60

AmpñV`m±/ASSETS

^maVr` [a‹Od© ~¢H$ Ho$ nmg ZH$X Am¡a eofam{e`m±
Cash and Balances with Reserve Bank of India 6 11684 16 40 13108 94 79

~¢H$m| Ho$ nmg eofam{e`m± Am¡a _m±J Ed§ Aën gyMZm na à{VXo` am{e
Balances with Banks and Money at Call and Short Notice 7 9832 07 89 12123 22 61

{Zdoe/Investments 8 81970 02 66 66982 43 16

A{J«_/Advances 9 210683 86 80 199669 35 26

AMb AmpñV`m±/Fixed Assets 10 2478 11 89 2454 10 08

AÝ` AmpñV`m±/Other Assets 11 8944 43 35 6252 31 70

`moJ/TOTAL 325592 68 99 300590 37 60

AmH$pñ_H$ Xo`VmE±/Contingent Liabilities 12 122848 78 05 93278 71 95

dgybr Ho$ {bE {~b/Bills for Collection 5491 48 82 5527 89 68

_hËdnyU© boImH$aU Zr{V`m±/Significant Accounting Policies 17

boIm g§~§Yr {Q>ßn{U`m±/Notes on Accounts 18

ñWmZ  :  ~|Jbyé
VmarI :  15.05.2018	
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bm^ d hm{Z boIm	 PROFIT & LOSS ACCOUNT

31 _mM©, 2018 H$mo g_mßV df© Ho$ {bE g_o{H$V bm^ d hm{Z boIm
CONSOLIDATED PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED MARCH 31, 2018

(` hOma _|/` in Thousands)

AZwgyMr g§.
Schedule 

No.

31.03.2018 H$mo g_mßV df©
Year ended 31.03.2018

31.03.2017 H$mo g_mßV df©
Year ended 31.03.2017

I. Am`/INCOME

A{O©V ã`mO/Interest Earned 13 21775 94 98 23003 78 71

AÝ` Am`/Other Income 14 2806 05 00 3457 86 05

`moJ/TOTAL 24581 99 98 26461 64 76

II. ì``/EXPENDITURE
ì``JV ã`mO/Interest Expended 15 15223 01 15 16727 06 93

n[aMmbZ ì``/Operating Expenses 16 5492 55 39 5497 03 50

àmdYmZ Am¡a AmH$pñ_H$VmE±/Provisions and Contingencies 7087 40 45 3875 68 18

`moJ/TOTAL 27802 96 99 26099 78 61

III. bm^/PROFIT
df© Ho$ {bE ewÕ bm^/Net Profit for the year -3220 97 01 361 86 15

AmJo bm`m J`m bm^/(hm{Z) /  Profit / (Loss) brought forward 0 0

AZwf§Jr CÚ_m| _| Am` H$m eo`a/Share of earning in Associates 19 109 28 03 155 59 06

`moJ/TOTAL -3111 68 98 517 45 21

IV. {d{Z`moOZ/APPROPRIATIONS
 A§VaU/Transfer to:

E/A gm§{d{YH$ Ama{jV {Z{Y/Statutory Reserve 0 89 73 73

~r/B Ama{jV ny§Or/Capital Reserve 61 89 22 96 36 98

gr/C amOñd Ama{jV {Z{Y/Revenue Reserve -3173 58 20 158 50 28
S>r/D Am`H$a A{Y{Z`_ 1961 Ymam 36(1) (viii) Ho$ A§VJ©V {deof Ama{jV {Z{Y/Special 

Reserve Under Section 36(1) (viii) of Income Tax Act, 1961 0 172 84 22

`moJ/TOTAL -3111 68 98 517 45 21
n«{V eo`a AO©Z (àË`oH$ `10/- A§{H$V _yë`dmbo)/
Earnings Per Share (Face Value of `10 each) -32.83 4.25

_yb Ed§ {_{lV (dm{f©H$sH¥$V)/Basic and Diluted (Annualized)
_hËdnyU© boImH$aU Zr{V`m±/Significant Accounting Policies 17
boIm g§~§Yr {Q>ßn{U`m±/Notes on Accounts 18
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g_o{H$V AZwgyMr
Consolidated Schedules

AZwgy{M`m±	 SCHEDULES

As on
{X. 31.03.2018 H$mo

As on
{X. 31.03.2017 H$mo

àm{YH¥$V ny±Or 300,00,00,000  B©pŠdQ>r eo`a àË`oH$ `10 
AUTHORISED CAPITAL: 300,00,00,000 Equity Shares of `10 each 3000 00 00 3000 00 00

I. {ZJ©V, A{^XÎm, _m§Jr JB© Am¡a àXÎm ny±Or/ISSUED, SUBSCRIBED, CALLED and PAID UP CAPITAL
AWeof/Opening Balance 904 53 94 703 37 16
df© Ho$ Xm¡amZ n[adY©Z/Additions during the Period 512 73 27 201 16 78

141,72,72,053 ({nN>bo df© 90,45,39,438) B©pŠdQ>r eo`a àË`oH$ `10
141,72,72,053 (Previous Year 90,45,39,438) Equity Shares of `10/- each.

1417 27 21 904 53 94

E)	 H|$Ð gaH$ma Ûmam Ym[aV/Held by Central Government
	 103,55,39,388 ({nN>bo df© 65,95,62,697) B©pŠdQ>r eo`a àË`oH$ `10
	 103,55,39,388 (Previous year 65,95,62,697) Equity Shares of `10/- each. 1035 53 94 659 56 27

~r)	 OZVm VWm AÝ` Ûmam Ym[aV/Held by Public and Others
38,17,32,665 ({nN>bo df© 24,49,76,741) B©pŠdQ>r eo`a àË`oH$ `10/- 

       38,17,32,665 (Previous Year 24,49,76,741) Equity Shares of `10/- each.
381 73 27 244 97 67

II.  ~o_r`mXr J¡a-g§M`r A{Y_mÝ` eo`a/Perpetual Non-Cumulative Preference Share 0 0

`moJ/TOTAL 1417 27 21 904 53 94

AZwgyMr – 1 :  ny±Or/SCHEDULE – 1 : CAPITAL

As on
{X. 31.03.2018 H$mo

As on
{X. 31.03.2017 H$mo

I. gm§{d{YH$ Ama{jV {Z{Y/Statutory Reserve

AWeof/Opening Balance 3472 75 55 3383 01 82

df© Ho$ Xm¡amZ n[adY©Z/Additions during the year 0 3472 75 55 89 73 73  3472 75 55

II. Ama{jV ny±Or/Capital Reserve     

AWeof/Opening Balance 286 07 88 189 70 90

df© Ho$ Xm¡amZ n[adY©Z/Additions during the year 61 89 22 347 97 10 96 36 98 286 07 88

III. eo`a àr{_`_/Share Premium

AWeof/Opening Balance 3170 56 33 1855 73 11

df© Ho$ Xm¡amZ n[adY©Z/Additions during the year 3464 56 25 6635 12 58 1314 83 22 3170 56 33

IV. nwZ_y©ë`Z Ama{jV {Z{Y/Revaluation Reserve     

AWeof/Opening Balance 1595 61 99 1612 36 02

df© Ho$ Xm¡amZ n[adY©Z/Additions during the year  14 43 1 98 30

1595 76 42 1614 34 32

KQ>mE±: nwZ_y©ë`m§{H$V amOñd Ama{jV {Z{Y _| A§VaU/Less: Transferred to Revenue Reserve 45 93 80 1549 82 62 18 72 33 1595 61 99

V. gm_mÝ` Ama{jV {Z{Y/General Reserve

AWeof/Opening Balance 581 16 40 581 16 40

df© Ho$ Xm¡amZ n[adY©Z/Additions during the year 0 581 16 40 0 581 16 40

VI. amOñd Am¡a AÝ` Ama{jV {Z{Y/Revenue and other Reserves

AWeof/Opening Balance 4141 07 11 3968 07 79

OmoS>|/(KQ>mE±): g_oH$Z _| Ama{jV amOñd _| n[adV©Z
Add/(Less) : Changes in Revenue reserve on Consolidation

-10 51 60 -4 22 74

OmoS>|§: nwZ_y©ë`m§{H$V Ama{jV {Z{Y go A§VaU
Add: Transferred from Revaluation Reserve

45 93 80 18 72 33  

4176 49 31 3982 57 38

OmoS>|: bm^ d hm{Z boIo go A§VaU/
Add: Transfer from Profit and Loss Account

-3173 58 20 1002 91 11 158 50 28 4141 07 66

VII. {dXoer _wÐm n[adV©Z Ama{jV {Z{Y/Foreign Currency Translation Reserve

AWeof/Opening Balance 25 89 24 56 62 44

OmoS>|/(KQ>mE§) : df© Ho$ Xm¡amZ g_m`moOZ Add/(Less): Adjustments during the year 3 02 83 28 92 07 -30 73 20 25 89 24

VIII. {d{eï> Ama{jV {Z{Y/Special Reserve 
Am` H$a A{Y{Z`_1961 H$s Ymam 36(1)(viii) Ho$ A§VJ©V 
(Under Section 36 (1)(viii) of the Income Tax Act, 1961)

AWeof/Opening Balance 1536 46 93 1363 62 71

OmoS>| : df© Ho$ Xm¡amZ n[adY©Z/Add: Additions during the year 0 1536 46 93 172 84 22 1536 46 93

`moJ/TOTAL 15155 14 36 14809 61 98

    AZwgyMr – 2 :  Ama{jV {Z{Y Am¡a A{Yeof/SCHEDULE – 2 : RESERVES AND SURPLUS

(` hOma _|/` in Thousands)

(` hOma _|/` in Thousands)
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As on

{X. 31.03.2018 H$mo
As on

{X. 31.03.2017 H$mo

E$/A.  I. _m§J O_mam{e`m±/Demand Deposits

  i) ~¢H$m| go/ From Banks 92 02 20 83 57 13

 ii) AÝ`m| go/ From Others 11970 74 21 11523 45 90

     II. ~MV ~¢H$ O_mam{e`m±/Savings Bank Deposits 68346 36 91 64257 19 18

      III. gmd{Y O_mam{e`m±/Term Deposits

    i)  ~¢H$m| go/From Banks 28405 47 05 27757 94 01

 ii)  AÝ`m|   go/ From Others 163946 47 83 156925 78 70

`moJ (E)/TOTAL A (I+II+III) 272761 08 20 260547 94 92

~r/B.  i) ^maV H$s emImAm| _| O_mam{e`m±/Deposits of Branches in India 241077 42 53 234529 72 83

         ii) ^maV Ho$ ~mha H$s emImAm| _| O_mam{e`m±/Deposits of Branches outside India 31683 65 67 26018 22 09

`moJ/TOTAL 272761 08 20 260547 94 92

AZwgyMr – 3 : O_mam{e`m±/SCHEDULE – 3 : DEPOSITS
(` hOma _|/` in Thousands)

AZwgy{M`m±	 SCHEDULES

AZwgyMr – 4 : CYma/SCHEDULE – 4 : BORROWINGS
(` hOma _|/` in Thousands)

As on

{X. 31.03.2018 H$mo
As on

{X. 31.03.2017 H$mo

I.  ^maV _| CYma/Borrowings in India

E/a. ^maVr` [aµOd© ~¢H$/Reserve Bank of India 9821 00 00 0

~r/b. AÝ` ~¢H$/Other Banks 4331 60 68 3337 77 72

gr/c. AÝ` g§ñWmE± Am¡a EOopÝg`m±/Other Institutions and Agencies 875 25 82 359 59 60

S>r/d. ZdmoÝ_ofr ~o_r`mXr F$U {bIV (AmB©.nr.S>r.AmB©.)
Innovative Perpetual Debt Instruments 533 00 00 773 00 00

B©/e. A{V[aŠV {Q>`a-I ~m§S>/Additional Tier-I Bonds 3250 00 00 2800 00 00

E\$/f. Jm¡U F$U/Subordinated Debt 4900 00 00 4400 00 00

`moJ/TOTAL 23710 86 50 11670 37 32

II.  ^maV Ho$ ~mha CYma/Borrowings Outside India 5902 74 67 5805 15 10

     `moJ/TOTAL (I + II) 29613 61 17 17475 52 42

CnamoŠV I Am¡a II _| a{jV CYma em{_b/Secured Borrowings included in I and II above 9821 00 00 0

AZwgyMr – 5 : AÝ` Xo`VmE± Am¡a àmdYmZ
SCHEDULE – 5 : OTHER LIABILITIES AND PROVISIONS

(` hOma _|/` in Thousands)

As on

{X. 31.03.2018 H$mo
As on

{X. 31.03.2017 H$mo

I. Xo` {~b/Bills Payable 845 97 15 889 67 77

II. A§Va-H$m`m©b` g_m`moOZ ({Zdb)/Inter-Office Adjustments (Net) 29 40 90   56 94 82

III. Cn{MV ã`mO/Interest Accrued 1489 03 92 1395 87 02

IV.  _mZH$ AmpñV`m| Ho$ à{V AmH$pñ_H$ àmdYmZ/Contingent Provision against Standard Assets 1140 41 41 1186 68 77

V. AÝ` (àmdYmZ g{hV)/Others (including provisions) 3140 74 67 3323 55 96

`moJ/TOTAL 6645 58 05 6852 74 34
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g_o{H$V AZwgyMr
Consolidated Schedules

AZwgy{M`m±	 SCHEDULES

AZwgyMr – 6 :  ^maVr` [aµOd© ~¢H$ Ho$ nmg ZH$X Am¡a eofam{e
SCHEDULE – 6 : CASH AND BALANCES WITH RESERVE BANK OF INDIA

(` hOma _|/` in Thousands)
As on

{X. 31.03.2018 H$mo
As on

{X. 31.03.2017 H$mo
I. amoH$‹S> eof ({dXoer _wÐm ZmoQ>m| g{hV)

Cash in hand (including foreign currency notes) 946 65 97 924 14 98
II. ^maVr` [aµOd© ~¢H$ Ho$ nmg eofam{e

Balances with Reserve Bank of India

    Mmby ImVo _|/In Current Account 10737 50 43 12184 79 81

    AÝ` ImVm| _|/In Other Accounts   0   0

`moJ/TOTAL 11684 16 40 13108 94 79

AZwgyMr – 7 : ~¢H$m| Ho$ nmg eofam{e Am¡a _m§J Ed§ Aën gyMZm na à{VXo` am{e
SCHEDULE – 7 : BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE

As on
{X. 31.03.2018 H$mo

As on
{X. 31.03.2017 H$mo

I. ^maV _|/In India

  i)  ~¢H$m| Ho$ nmg eofam{e/Balances with Banks

      E)/a)  Mmby ImVm| _|/Current Accounts 81 87 29 102 34 75

     ~r)/b)  AÝ` O_m ImVm| _|/in Other Deposit Accounts 3930 46 80 3406 11 85

 ii)  _m§J Ed§ Aën gyMZm na à{VXo` am{e/Money at Call and Short Notice

     E)/a)  ~¢H$m| Ho$ nmg/with Banks 5600 00 00 7305 84 97

     ~r)/b) AÝ` g§ñWmAm| Ho$ nmg/with Other Institutions 0 0

`moJ/Total 9612 34 09 10814 31 57

II. ^maV Ho$ ~mha/Outside India

i)  ~¢H$m| Ho$ nmg eofam{e/Balances with Banks

   E)/a) Mmby ImVm| _|/in Current Accounts 11 17 80 11 91 04 

   ~r)/b) AÝ` O_m ImVm| _|/in Other Deposit Accounts 208 56 00 1297 00 00

 ii)  _m§J Ed§ Aën gyMZm na à{VXo` am{e/Money at Call and Short Notice 0 0

`moJ/Total 219 73 80 1308 91 04

`moJ/TOTAL 9832 07 89 12123 22 61

AZwgyMr – 8 : {Zdoe/SCHEDULE – 8 : INVESTMENTS
As on

{X. 31.03.2018 H$mo
As on

{X. 31.03.2017 H$mo
I. ^maV _| {Zdoe (gH$b)/Investments in India (Gross) 80819 96 13 66283 44 72

KQ>mE§: _yë`õmg/EZ.nr.AmB©. Ho$ {bE àmdYmZ/Less: Provision for depreciation / NPI 1187 98 24 614 78 18

^maV _| {Zdb {Zdoe/Net Investments in India 79631 97 89 65668 66 54

gaH$mar à{V^y{V`m±/Government Securities 73029 49 99 58645 14 78

AÝ` AZw_mo{XV à{V^y{V`m±/Other Approved Securities  90 50  90 50

eo`a/Shares 279 25 77 357 23 50

F$U nÌ Am¡a ~§Y nÌ/Debentures and Bonds 3501 56 12 3916 70 35

AZwf§Jr Am¡a/`m g§`wŠV CÚ_§/Subsidiaries and/or Associates 1642 31 85 1543 55 42

AÝ` (dm{UÁ`H$ nona, CÚ_ ny±Or, grAmoS>r BË`m{X)/Others (Commercial Paper, Venture Capital, CODs etc.) 1178 43 66 1205 11 99

`moJ/ Total 79631 97 89 65668 66 54
II.  ^maV Ho$ ~mha {Zdoe (gH$b)/Investments Outside India (Gross) 2373 40 47 1313 76 62

KQ>mE§: _yë`õmg Ho$ {bE àmdYmZ/Less:  Provision for depreciation 35 35 70 0

^maV Ho$ ~mha ewÕ {Zdoe/Net Investments Outside India 2338 04 77 1313 76 62

gaH$mar à{V^y{V`m±/Government Securities 0 0

F$U nÌ Am¡a ~§Y nÌ/Debentures and Bonds 2338 04 77 1313 76 62
AÝ`/Others 0 0
`moJ/Total 2338 04 77 1313 76 62
`moJ/TOTAL 81970 02 66 66982 43 16

(` hOma _|/` in Thousands)

(` hOma _|/` in Thousands)
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As on

{X. 31.03.2018 H$mo

As on

{X. 31.03.2017 H$mo

E./A. i) IarXo Am¡a ^wZmE JE {~b/Bills Purchased and Discounted 1015 77 99 1513 97 31
ii) ZH$Xr F$U, AmodaS´>mâQ> Am¡a _m§J na àXo` F$U

Cash Credits, Overdrafts and Loans repayable on demand
53402 76 36 43286 72 70

iii) _r`mXr F$U/Term Loans 156265 32 45 154868 65 25

`moJ/Total 210683 86 80 199669 35 26

~r./B. i) _yV© AmpñV`m| Ûmam à{V^yV (~hr F$U Ho$ {déÕ A{J«_ g{hV)/
Secured by tangible assets (Includes advances against book debts)

139520 86 93 140856 9104

 ii) ~¢H$/gaH$mar Jma§{Q>`m| Ûmam a{jV/Covered by Bank / Government Guarantees 32552 53 36 27964 16 14
iii) Aa{jV/Unsecured 38610 46 51 30848 28 08

`moJ/Total 210683 86 80 199669 35 26

gr./C. I) ^maV _| A{J«_/Advances in India

	 i)	 àmW{_H$Vm àmßV joÌ/Priority Sector 73219 13 35 67262 21 70

	 ii)	 gmd©O{ZH$ joÌ/Public Sector 2519 04 29 2586 45 48

	iii)	 ~¢H$/Banks 131 56 38 164 97 90

	iv)	 AÝ`/Others 94325 96 14 94925 83 90

`moJ/Total 170195 70 16 164939 48 98

II) ^maV Ho$ ~mha Ho$ A{J«_/Advances outside of India

	 i)	 ~¢H$m| go Xo`/Due from Banks 30594 03 83 24150 71 94

	ii)	 AÝ`m| go Xo`/Due from others

    	 E$)/a) IarXo Am¡a ^wZmE JE {~b/ Bills Purchased and Discounted 194 93 41 381 12 18

    	 ~r)/b) g_yh> F$U/Syndicated Loans 5126 64 74 5772 55 36

    	 gr)/c) AÝ`/Others 4572 54 66 4425 46 80

`moJ/Total 40488 16 64 34729 86 28

`moJ gr (I + II)/TOTAL C (I + II) 210683 86 80 1996 69 35 26

AZwgy{M`m±	 SCHEDULES

AZwgyMr – 9:  A{J«_ (àmdYmZm| H$m {Zdb)/SCHEDULE – 9: ADVANCES (Net of Provisions)
(` hOma _|/` in Thousands)

As on

{X. 31.03.2018 H$mo

As on

{X. 31.03.2017 H$mo
I. n[aga/Premises

{nN>bo df© Ho$ 31 _mM© Ho$ AZwgma bmJV/nwZ_©yë`Z na/At cost/Revaluation as on March 31, of the preceding year 2093 90 36 2071 38 47

Omo‹S§>o: df© Ho$ Xm¡amZ n[adY©Z 
Add: Additions during the year 49 52 87 24 80 07

KQ>mE§:  df© Ho$ Xm¡amZ H$Q>m¡{V`m±/g_m`moOZ/Less: Deductions/Adjustments during the year  50 37 2 28 18

2142 92 85 2093 90 35

KQ>mE§:  A~ VH$ _yë`õmg/Less: Depreciation to date 329 80 81 276 50 64

`moJ/Total 1813 12 04 1817 39 71

    

II. à{H«$`mYrZ ny§OrJV H$m`©/Capital work in progress 27 84 03 25 95 38

III. AÝ` AMb AmpñV`m± (\$ZuMa Am¡a Ow‹S>Zma g{hV)/Other Fixed Assets (Including Furniture and Fixture)     

{nN>bo df© Ho$ _mM© 31H$s bmJV na/ At cost as on March 31, of the preceding year 1744 48 57 1644 66 70

Omo‹S|:  df© Ho$ Xm¡amZ n[adY©Z/Add: Additions during the year 228 69 17 169 96 88

KQ>mE§:  df© Ho$ Xm¡amZ H$Q>m¡{V`m±/Less: Deductions during the year 93 85 19 70 15 02

1879 32 55 1744 48 56

KQ>mE§:  A~ VH$ _yë`õmg/Less: Depreciation to date 1242 16 73 1133 73 57

`moJ/Total 637 15 82 610 74 99

`moJ/TOTAL (I+II+III) 2478 11 89 2454 10 08

AZwgyMr – 10 : AMb AmpñV`m±/SCHEDULE – 10 : FIXED ASSETS
(` hOma _|/` in Thousands)
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AZwgy{M`m±	 SCHEDULES

AZwgyMr – 11: AÝ` AmpñV`m±/SCHEDULE – 11: OTHER ASSETS
(` hOma _|/` in Thousands)

As at

{X. 31.03.2018 H$mo

As at

{X. 31.03.2017 H$mo

I. A§Va-H$m`m©b` g_m`moOZ ({Zdb)/Inter-Office Adjustments (Net) 0 0

II. Cn{MV ã`mO/Interest accrued 1776 94 58 1473 29 56

III. A{J«_ ê$n go àXÎm H$a/òmoV na H$mQ>m J`m H$a (àmdYmZ KQ>mH$a)
Tax paid in advance/Tax deducted at source (net of provisions) 2951 11 60 2586 11 15

IV. boIZ gm_J«r d ñQ>m§n/Stationery and Stamps 28 71 60 24 94 97

V. Xmdm| H$s MwH$m¡Vr _| A{O©V J¡a-~¢qH$J AmpñV`m± (_yë`õmg KQ>mH$a)
Non-banking assets acquired in satisfaction of claims (Net of Depreciation)

 3 23  3 39

VI. AÝ`/Others  4187 62 34 2167 92 63

`moJ/TOTAL 8944 43 35 6252 31 70

AZwgyMr – 12 : AmH$pñ_H$ Xo`VmE±/SCHEDULE – 12 : CONTINGENT LIABILITIES

As on

{X. 31.03.2018 H$mo

As on

{X. 31.03.2017 H$mo
I. ~¢H$ Ho$ {déÕ {H$E J`o Xmdo Omo F$Um| Ho$ ê$n _| A{^ñdrH¥$V Zht h¡

Claims against the Bank not acknowledged as debts 149 94 95 143 81 93

II. A§eV: àXÎm {Zdoem| Ho$ à{V Xo`Vm/Omo{I_ {Z{Y
Liability for partly paid Investments/venture funds 32 58 72 21 08 14

III. ~H$m`m dm`Xm {d{Z_` g§{dXmAm| go g§~§{YV Xo`Vm
Liability on account of outstanding Forward Exchange Contracts 87759 60 73 58435 14 50

IV. J«mhH$m| H$s Amoa go Xr J`r Jma§{Q>`m±/Guarantees given on behalf of Constituents

E)/a)  ^maV _|/In India 15241 75 29 16294 89 17

~r)/b)  ^maV Ho$ ~mha/Outside India  7 38  6 47

V. à{VJ«hU, n¥ð>m§H$Z Am¡a AÝ` Xm{`Ëd
Acceptances, Endorsements and Other Obligations 7034 19 24 5705 05 98

VI. AÝ` _X| {OZHo$ {bE ~¢H$ AmH$pñ_H$ ê$n go {Oå_oXma h¡ 
Other items for which Bank is contingently liable

	 i)	 CZ g§{dXmAm| H$s AZw_m{ZV aH$_ {OZH$mo ny§OrJV boIo _| {Zînm{XV {H$`m OmVm h¡ Am¡a {OZ Ho$ {bE àmdYmZ Zht {H$`m J`m h¡/ 
Estimated amount of contracts remaining to be executed on capital account not provided for 9 32 81 7 79 08

	 ii)	 AÝ`/Others 12621 28 93 12670 86 68

`moJ/TOTAL 122848 78 05 93278 71 95

AZwgyMr – 13:  A{O©V ã`mO/SCHEDULE – 13: INTEREST EARNED
(` hOma _|/` in Thousands)

31.03.2018 H$mo g_mßV df©
Year ended 31.03.2018 

31.03.2017 H$mo g_mßV df©
Year ended 31.03.2017 

I. A{J«_m|/{~bm| na ã`mO/~Å>m/Interest/Discount on Advances/Bills 15722 82 79 16856 16 47

II. {Zdoem| na Am`/Income on Investments 5199 58 89 5331 08 33

III. ^maVr` [a‹Od© ~¢H$ Ho$ nmg eofam{e`m| Am¡a AÝ` A§Va ~¢H$ {Z{Y`m| na ã`mO
Interest on balances with Reserve Bank of India and other inter bank funds

713 13 80 621 37 25

IV. AÝ`/Others 140 39 50 195 16 66

`moJ/TOTAL 21775 94 98 23003 78 71

(` hOma _|/` in Thousands)
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AZwgyMr – 14 :  AÝ` Am`/SCHEDULE – 14 : OTHER INCOME
(` hOma _|/` in Thousands)

AZwgy{M`m±	 SCHEDULES

31.03.2018 H$mo  g_mßV df©
Year ended 31.03.2018 

31.03.2017 H$mo  g_mßV df©
Year ended 31.03.2017 

I. H$_reZ, {d{Z_` Am¡a Xbmbr/Commission, Exchange and Brokerage 709 87 40 756 85 72

II. {Zdoem| H$s {~H«$s go àmßV bm^/Profit on sale of Investments 945 96 47 1739 70 94

KQ>mE±: {Zdoem| H$s {~H«$s go hþB© hm{Z/Less: Loss on sale of Investments 0 0

III. O_rZ, ^dZ Am¡a AÝ` AmpñV`m| H$s {~H«$s na bm^ 
Profit on sale of Land, Buildings & Other Assets 2 17 04 1 60 86

KQ>mE±: O_rZ, ^dZ Am¡a AÝ` AmpñV`m| H$s {~H«$s go hþB© hm{Z
Less: Loss on sale of Land, Buildings & Other Assets

-2 72 44 -1 63 50

IV. {d{Z_` boZ-XoZ na bm^/Profit on Exchange Transactions 194 93 86 185 87 66

KQ>mE±: {d{Z_` boZ-XoZ na hþB© hm{Z/ Less: Loss on Exchange Transactions -10 71 75 -7 60

V. AZwf§{J`m| go bm^m§e BË`m{X Ho$ _mÜ`_ go àmßV Am`/Income earned by way of Dividends etc. from subsidiaries 0 0

VI. {d{dY Am`/Miscellaneous Income 966 54 42 775 51 97

`moJ/TOTAL 2806 05 00 3457 86 05

31.03.2018 H$mo  g_mßV df©
Year ended 31.03.2018 

31.03.2017 H$mo  g_mßV df©
Year ended 31.03.2017 

I. O_mam{e`m| na ã`mO/Interest on Deposits 13722 85 63 15405 49 20

II. ^maVr` [aµOd© ~¢H$/A§Va ~¢H$ CYma na ã`mO
Interest on Reserve Bank of India/Inter Bank borrowings

76 71 04 67 85 37

III. AÝ`/Others 1423 44 48 1253 72 36

`moJ/TOTAL 15223 01 15 16727 06 93

31.03.2018 H$mo  g_mßV df©
Year ended 31.03.2018 

31.03.2017 H$mo  g_mßV df©
Year ended 31.03.2017 

I. H$_©Mm[a`m| H$mo g§Xm` Am¡a CZHo$ {bE àmdYmZ/Payments to and Provisions for Employees 3605 20 99 3794 63 53 

II. {H$am`m, H$a Am¡a {~Obr/ Rent, Taxes and Lighting 365 90 22 330 16 17

III. _wÐU Am¡a boIZ gm_J«r/Printing and Stationery 28 32 83 32 80 80

IV. {dkmnZ Am¡a àMma/Advertisement and Publicity 28 62 59 29 69 94

V. ~¢H$ H$s g§n{Îm`m| na _yë`õmg/Depreciation on Bank's Property 237 79 12 137 32 71

VI. {ZXoeH$m| H$m ewëH$, ^Îmo Am¡a IM©/Directors' Fees, Allowances and Expenses 1 43 44  76 06

VII. boIm narjH$m| H$m ewëH$ Am¡a IM© (emIm boIm narjH$m| g{hV) 
Auditors' Fees and Expenses (including Branch Auditors) 35 23 15 31 34 25

VIII. {d{Y à^ma/Law Charges 8 88 15 4 87 66

IX. S>mH$ ì``, Vma, Xya^mf Am{X/Postage, Telegrams, Telephones etc. 74 80 46 81 21 82

X. _aå_V Am¡a AZwajU/Repairs and Maintenance 143 98 22 112 16 92

XI. ~r_m/Insurance 229 12 01 206 63 38

XII. AÝ` ì``/Other Expenditure 733 24 21 735 40 26

`moJ/TOTAL 5492 55 39 5497 03 50

AZwgyMr – 15: ì``JV ã`mO/SCHEDULE – 15: INTEREST EXPENDED
(` hOma _|/` in Thousands)

AZwgyMr – 16: n[aMmbZJV ì``/SCHEDULE – 16 : OPERATING EXPENSES
(` hOma _|/` in Thousands)
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g_o{H$V _hËdnyU© boIm§H$Z Zr{V`m
Consolidated Significant Accounting Policies

AZwgyMr �  17
g_o{H$V _hËdnyU© boIm§H$Z Zr{V`m±: 

2017-2018

1. 	 (E) boIm§H$Z nÕ{V

	 {dXoer H$m`m©b` g{hV _yb ~¢H$ H$s {dÎmr` {dda{U`m| H$mo 
nma§n[aH$ bmJV nÕ{V Ho$ A§VJ©V ZdrZ _m_bm| Am¡a {gÕm§Vm| H$m 
nmbZ H$aVo hþE V¡`ma {H$`m OmVm h¡ O~ VH$ AÝ`Wm Z hmo& do 
^maV _| gm_mÝ`V`m ñdrH¥$V boIm§H$Z {gÕm§Vm| (OrEEnr), Omo 
gm§{d{YH$ àmdYmZm|, {Z`m_H$/^maVr` [aµOd© ~¢H$ (Ama~rAmB©) 
{Xem{ZX}em|, ̂ maVr` gZXr boImH$ma g§ñWmZ (AmB©grEAmB©) Ûmam 
Omar boIm§H$Z _mZH$m|/{Xem{ZX}e ZmoQ> go ̀ wº$ hmoVo h¢ Am¡a ̂ maV Ho$ 
~¢qH$J CÚmoJ _| àM{bV nÕ{V Ho$ AZwê$n hmoVo h¢& VWm{n, {dXoer 
H$m`m©b`m| Ho$ _m_bo _| g§~§{YV Xoe _| àM{bV gm§{d{YH$ àmdYmZ 
Ed§ à{H«$`m AZwnm{bV hmoVo h¢&

	 (~r) AmH$bZ H$m Cn`moJ

	 {dÎmr` {ddaUm| H$s V¡`mar hoVw à~§YZ go Anojm h¡ {H$ do {dÎmr` 
{ddaU H$s VmarI H$mo Kmo{fV H$s OmZo dmbr AmpñV`m| Ed§ Xo`VmAm| 
H$s am{e (AmH$pñ_H$ Xo`VmE§ g{hV) Am¡a H${WV Ad{Y Ho$ {bE 
Kmo{fV Am` Ed§ ì`` H$m AZw_mZ bJmVo hþE AmH$bZ H$a|& à~§YZ 
H$m `h _mZZm h¡ {H$ {dÎmr` {ddaUm| H$s V¡`mar Ho$ {bE à`wº$  
AZw_mZ {ddoH$nyU© Ed§ ̀ w{º$g§JV hmo& boIm§H$Z AZw_mZm| _| {H$gr ̂ r 
àH$ma Ho$ g§emoYZ H$mo Mmby Ad{Y VWm ̂ mdr Ad{Y _| ̂ {dî`bjr 
à^md go ñdrH$ma {H$`m OmVm h¡, O~ VH$ AÝ`Wm Z hmo&

	 (gr) boIm§H$Z Zr{V H$m Cn`moJ

	 boIm§H$Z Zr{V`m| H$m bJmVma à`moJ {H$`m OmVm h¡ O~ VH$ {H$ 
g§{d{Y Ûmam `m boIm§H$Z _mZH$m| Ho$ AZwnmbZ Ho$ {bE n[adV©Z 
Ano{jV Z hmo ̀ m {dÎmr` {ddaUr H$s A{YH$ gQ>rH$ àñVw{V Ho$ {bE 
n[adV©Z Amdí`H$ Z hmo&

2.	 g_oH$Z à{H«$`m

	 _yb ~¢H$ Am¡a CgHo$ AZwf§{J`m| H$s g_o{H$V {dÎmr` {ddaUr (gr 
E\$ Eg) H$mo g§~§{YV {dÎmr` {ddaUr Am¡a ̂ maVr` gZXr boImH$ma 
g§ñWmZ (AmB©grEAmB©)/amï´>r` boIm§H$Z _mZH$ gbmhH$ma 
g{_{V (EZ.E.gr.E.Eg.) Ûmam Omar boIm§H$Z _mZH$ (EEg) 
-21-""g_o{H$V {dÎmr` {ddaUr'' Ho$ AmYma na V¡`ma {H$`m J`m 
h¡Ÿ&

	 _yb ~¢H$ Am¡a CgHo$ AZwf§{J`m| H$s {dÎmr` {ddaUr H$mo A§Va g_yh 
boZ-XoZm| Am¡a AàmßV bm^ / hm{Z H$mo hQ>mH$a Am¡a AmpñV`m|, 
Xo`VmAm|, Am` Ed§ ì`` H$s aH$_m| H$mo EH$ gmW Omo‹S>H$a 
{gb{gbodma VarHo$ go EH${ÌV {H$`m J`m h¡ Am¡a Ohm± ^r C{MV h¡ 

SCHEDULE – 17
CONSOLIDATED SIGNIFICANT ACCOUNTING POLICIES: 

2017 - 2018

1.	 (A) BASIS OF ACCOUNTING

	 The financial statements of the Parent Bank including 
foreign office have been prepared following the going 
concern concept under the historical cost convention 
unless otherwise stated.  They conform to Generally 
Accepted Accounting Principles (GAAP) in India, which 
comprise statutory provisions, regulatory / Reserve 
Bank of India (RBI) guidelines, Accounting Standards / 
Guidance Notes issued by the Institute of Chartered 
Accountants of India (ICAI) and the practices prevalent 
in the banking industry in India.  However, in respect 
of foreign office, statutory provisions and practices 
prevailing in respective foreign country are complied 
with.

	 (B) USE OF ESTIMATES 

	 The preparation of financial statements requires the 
management to make estimates and assumptions 
considered in the reported amount of assets and 
liabilities (including contingent liabilities) as on date 
of the financial statements and the reported income 
and expense for the reporting period. Management 
believes that the estimates used in the preparation of 
the financial statements are prudent and reasonable. 
Any revision to the accounting estimate is recognized 
prospectively in the current and future periods unless 
otherwise stated.

	 (C)  USE OF ACCOUNTING POLICY: 

	 Accounting Policy is consistently used unless change is 
required by statute or for compliance with Accounting 
Standard or the change would result in a more 
appropriate presentation of the financial statements.

2.	 CONSOLIDATION PROCEDURE

	 Consolidated Financial Statements (CFS) of the Parent 
Bank, its Subsidiary has been prepared on the basis 
of the financial statements and in accordance 
with Accounting Standard (AS) – 21 – “Consolidated 
Financial Statements” issued by the Institute of 
Chartered Accountants of India (ICAI) / National 
Advisory Committee on Accounting Standards 
(NACAS). 

	 The  financial statements of the Parent Bank and its 
Subsidiary have been aggregated on a line by line 
basis by adding together like sums of assets, liabilities, 
income and expenses, after eliminating intra group 
transactions and unrealized profit / loss and making 
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dhm± EH$ g_mZ boImH$aU Zr{V`m| Ho$ AZwgma Amdí`H$ g_m`moOZ 
{H$E JE h¢Ÿ& AZwf§{J`m| Ho$ {dÎmr` {ddaUr H$mo _yb ~¢H$ H$s [anmo{Q>ªJ 
VmarI na V¡`ma {H$`m OmVm h¡Ÿ&

	 g_oH$Z {V{W H$mo gh`moJr g§ñWmAm| _| b§~r Ad{Y Ho$ {Zdoem| H$m 
_yë`m§H$Z B©pŠdQ>r nÕ{V Ho$ A§VJ©V {H$`m OmVm h¡ Am¡a gh`moJr 
g§ñWmAm| H$s {Zdb AmpñV`m| _| _yb ~¢H$ ({ZdoeH$) Ho$ {hñgo _| 
A{^J«hUmoÎma n[adV©Z Ho$ {bE AmB©grEAmB© Ûmam Omar boIm§H$Z  
_mZH$ (E Eg) 23 ""gh`moJr g§ñWmAm| _| {Zdoem| Ho$ {bE g_o{H$V 
{dÎmr` {ddaUr _| boImH$aU'' Ho$ AZwgma ~mX _| {Zdoe H$s 
aImd aH$_ H$m g_m`moOZ {H$`m OmVm h¡Ÿ& gh`moJr g§ñWmAm| Ho$ 
n[aMmbZm| H$s àmpßV`m| _| {ZdoeH$ Ho$ {hñgo H$mo bm^ Ed§ hm{Z Ho$ 
g_o{H$V {ddaUr _| AbJ ê$n go Xem©`m J`m h¡Ÿ&

3.	 {dXoer _wÐm g§~§Yr boZ-XoZ

i.	 {dXoer _wÐm boZ-XoZ H$mo [anmo{Qª>J _wÐm _| àma§{^H$ {ZYm©aU na 
{dXoer _wÐm am{e [anmo{Qª>J _wÐm Ed§ {dXoer _wÐm Ho$ ~rM {d{Z_` 
Xa bmJy H$aVo hþE A{^bo{IV {H$`m OmVm h¡& àma§{^H$ {ZYm©aU hoVw 
{ZåZ{b{IV {d{Z_` Xam| H$m Cn`moJ {H$`m OmVm h¡:

	   E)	 emImAm| _| (E\$grEZAma, B©B©E\$gr, AmaE\$gr) 
{dXoer _wÐm Xo`Vm g§~§Yr boZ-XoZm| Ho$ {bE ̂ maVr` {dXoer 
_wÐm ì`mnmar g§K (\o$S>mB©) Ûmam gmám{hH$ Am¡gV Xa 
(S>ãë`yEAma) àH$m{eV {H$`m OmVm h¡&

	  ~r) 	 emImAm| _| {dXoer _wÐm g§~§Yr AmpñV`m| VWm ‘E’ loUr 
H$s àm{YH¥$V emIm (H$mof d A§Vam©ï´>r` ~¢qH$J {d^mJ) _| 
AmpñV`m| d Xo`VmAm| g§~§Yr boZ-XoZ Ho$ {bE g§ì`dhma H$s 
{V{W _| ~mOma Xa na&

ii.	 g^r {dXoer _wÐm _m¡{ÐH$ AmpñV`m| Am¡a Xo`VmAm| H$mo àË`oH$ {V_mhr 
Ho$ A§V _| \o$S>mB© Ûmam A{Ygy{MV A§{V_ {d{Z`_ hm{Oa/dm`Xm> Xa 
na [anmoQ>© {H$`m J`m h¡ Am¡a n[aUm_r bm^ `m hm{Z H$mo, bm^ Am¡a 
hm{Z ImVm| _| {ZYm©[aV {H$`m OmVm h¡&

iii. 	 {dXoer _wÐm _| _yë`m§{H$V AmH$pñ_H$ Xo`mVmAm| H$mo \o$S>mB© Ho$ A§{V_ 
hm{Oa Xa H$m à`moJ H$aVo hþE [anmoQ>© {H$`m OmVm h¡&

iv.	 ì`mnma hoVw ~H$m`m {dXoer {d{Z_` hm{Oa Ed§ dm`Xm H$m  
nwZ_y©ë`m§H$Z ""~rM H$s n[anŠdVmAm|'' dmbo g§{dXmAm| Ho$ 
{bE A§Vd}{eV Xam| VWm {d{Z{X©ï> n[anŠdVmAm| hoVw \o$S>mB© Ûmam 
A{Ygy{MV {d{Z_` Xa na {H$`m OmVm h¡& grgrAmB©Eb-eyÝ` 
Hy$nZ à{V\$b dH«$ (OoS>grdmB©gr) Xam| Ho$ à`moJ Ûmam ~mOma ^md 
na àX{e©V (E_Q>rE_) bm^/hm{Z H$m dV©_mZ _yë` àmá H$aZo Ho$ 
{bE n[aUm_r ~mOma ^md na àX{e©V (E_Q>rE_) bm^/hm{Z H$mo 
~Å>mH¥$V {H$`m OmVm h¡ Am¡a Bgo bm^/hm{Z ImVo _| {ZYm©[aV {H$`m 
OmVm h¡&

necessary adjustments wherever practicable, to 
conform to the uniform accounting policies. The 
financial statements of the Subsidiary are drawn up to 
the same reporting date as that of the parent. 

	 Long term investment in Associates, as on the date 
of consolidation, is valued under the Equity method 
and the carrying amount of the investment is 
adjusted thereafter for the post acquisition change 
in the parent’s (Investor) share of net assets of the 
Associates in accordance with Accounting Standard 
(AS) 23 - “Accounting for Investments in Associates in 
Consolidated Financial Statements” issued by the ICAI. 

	 The Investor’s share of the results of operations of the 
Associates is reflected separately in the consolidated 
statement of Profit and Loss.

3.	 TRANSACTIONS INVOLVING FOREIGN EXCHANGE

i.	 Foreign currency transactions are recorded on initial 
recognition in the reporting currency by applying 
to the foreign currency amount the exchange rate 
between the reporting currency and the foreign 
currency. Following exchange rates are used for initial 
recognition:

a)	 For transactions involving foreign currency liabilities 
at branches (FCNR, EEFC, RFC) Weekly Average 
Rate (WAR) published by the Foreign Exchange 
Dealers’ Association of India (FEDAI).

b)	 For transactions involving foreign currency assets 
at branches and assets and liabilities at ‘A’ 
designated branch (Treasury and International 
Banking Department) market rate on the date of 
transaction.

ii.	 All the foreign currency monetary assets and liabilities 
are reported at closing exchange spot/forward rates 
notified by the FEDAI at the end of each quarter and 
the resultant gains or losses are recognized in the Profit 
and Loss A/c.

iii.	 Contingent liabilities denominated in foreign currency 
are reported using the FEDAI closing spot rate.

iv.	 Outstanding foreign exchange spot and forward for 
trading are revalued at the exchange rates notified by 
the FEDAI for specified maturities and at interpolated 
rates for contracts of “in between maturities”. The 
resultant Marked to Market (MTM) gain/loss is discounted 
to arrive at present value MTM gain/loss by using CCIL- 
Zero Coupon Yield curve (ZCYC) rates and the same is 
recognized in Profit and Loss A/c.
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v.	 J¡a ì`mnma dmbo {dXoer {d{Z_` dm`Xm H$amam| Ho$ _m_bo _| ewéAmV 
Ho$ àr{_`_ `m Ny>Q> H$m n[aemoYZ H$ama H$s g_`md{Y na ì`` 
AWdm Am` Ho$ ê$n _| {H$`m OmVm h¡&

vi.	 _yb ~¢H$ H$s EH$ emIm b§XZ _| h¡ VWm ^maVr` gZXr boImH$ma 
g§ñWmZ (AmB©grEAmB©) Ûmam Omar boIm§H$Z _mZH$ 11 (EEg-11) 
Ho$ AZwgma BgHo$ n[aMmbZ H$mo “J¡a g_mH${bV {dXoer n[aMmbZ” 
Ho$ ê$n _| dJuH¥$V {H$`m J`m h¡&

	  E)	 {dXoer g§MmbZm| H$s g^r AmpñV`m| Am¡a Xo`VmAm|, _m¡{ÐH$ 
Am¡a J¡a-_m¡{ÐH$, XmoZm| VWm AmH$pñ_H$ Xo`VmAm| H$mo, \o$S>mB© 
Ûmam àË`oH$ {V_mhr Ho$ A§V _| A{Ygy{MV A§{V_ hm{Oa Xam|  
na n[ad{V©V {H$`m J`m h¡ &

	 ~r)	 Am` VWm ì`` H$m n[adV©Z àË`oH$ {V_mhr Ho$ A§V _| \o$S>mB© Ûmam 
A{Ygy{MV {V_mhr Am¡gV Xa (Š`yEAma) na {H$`m J`m h¡&

	 gr)	 boIm§H$Z _mZH$-11 (EEg-11) Ho$ AZwgma {H$E JE 
n[adV©Z go hþE n[aUm_r {d{Z_` A§Va H$mo, {dXoer emIm 
Ho$ {Zdb {Zdoe H$m {ZnQ>mZ hmoZo VH$ ""{dXoer _wÐm n[adV©Z 
Ama{jV {Z{Y'' _| g§{MV {H$`m J`m h¡&

	 S>r)	 emIm H$s {dXoer _wÐm dmbr (emIm H$s ñWmZr` _wÐm H$mo 
N>mo‹S>H$a) AmpñV`m| Ed§ Xo`VmAm| H$mo àË`oH$ {V_mhr Ho$ A§V _| 
bmJy hm{Oa> Xa H$m Cn`moJ H$aVo hþE ñWmZr` _wÐm _| n[ad{V©V 
{H$`m OmVm h¡&

4.	 {Zdoe
	 à{V^y{V`m| _| boZ-XoZ H$mo ""{ZnQ>mZ {XZm§H$'' na A{^bo{IV 

{H$`m OmVm h¡ &

i.	 dJuH$aU
	 ^maVr` [aOd© ~¢H$ Ho$ {Xem{ZX}em| Ho$ AZwgma _yb ~¢H$ Ho$ {Zdoe 

g§{d^mJ {ZåZ{bpIV lo{U`m| _| dJuH¥$V {H$E OmVo h¢:
	 E)	 “n[anŠdVm VH$ Ym[aV” (EMQ>rE_) {Zdoem| H$mo 

n[anŠdVm VH$ YmaU H$aZo Ho$ CÔoí` go àmá {H$`m OmVm h¡& 
ghm`H$ H§$n{Z`m|, g§`wº$ CÚ_ Ed§ CZH$s gh`moJr g§ñWmAm| 
_| {H$E JE {Zdoe H$mo ^r n[anŠdVm VH$ Ym[aV {Zdoe dJ© _| 
dJuH¥$V {H$`m J`m h¡&

	 ~r)	 “ì`mnma Ho$ {bE Ym[aV” (EME\$Q>r) {Zdoe H$mo Aënmd{Y 
H$s_V/ã`mO Xa _| CVma-M‹T>md H$m bm^ CR>mVo hþE ì`mnma 
H$aZo Ho$ CÔoí` go àmá {H$`m OmVm h¡& BZH$mo IarX H$s VmarI go 
90 {XZm| Ho$ A§VJ©V ì`mnma {H$`m OmZm Ano{jV h¡&

	 gr)	 “{dH«$` Ho$ {bE CnbãY” (EE\$Eg) {Zdoe Cn`w©º$ 
(E) Ed§ (~r) XmoZm| _| em{_b Zht h¡ AWm©V do {Zdoe, Omo 
“n[anŠdVm VH$ Ym[aV” `m “ì`mnma Ho$ {bE Ym[aV” dJ© _| 
Zht AmVo h¢&

v.	 In the case of foreign exchange forward contacts 
which are not intended for trading, premium or discount 
arising at the inception is amortised as expenses or 
income over the life of the contract.

vi.	 The Parent Bank has a branch at London and the 
operations of the same is classified as “Non-Integral 
Operations” in accordance with Accounting Standard 
11(AS-11) issued by the Institute of Chartered 
Accountants of India (ICAI).

a)	 All assets and liabilities of the foreign operations, 
both monetary and non-monetary as well as 
contingent liabilities are translated at closing spot 
rates notified by the FEDAI at end of each quarter.

b)	 Income and Expenditure are translated at Quarterly 
Average Rates (QAR) notified by the FEDAI at end of 
each quarter.

c)	 The resulting Exchange Difference arising from 
translation as per AS-11 is accumulated in a 
“Foreign Currency Translation Reserve” until disposal 
of net investment of the foreign branch.

d)	 The Assets and liabilities of the branch in foreign 
currency (other than local currency of the branch) 
are translated into local currency using applicable 
spot rate at the end of each quarter.

4.	 INVESTMENTS
	 The transactions in Securities are recorded on 

“Settlement Date”.

i.	 �Classification

The Investment portfolio of the Parent Bank is classified, 
in accordance with the Reserve Bank of India 
guidelines, into:

a)	 “Held to Maturity” (HTM) comprising Investments 
acquired with the intention to hold them till 
maturity. Investments in subsidiaries, joint ventures 
and associates are also categorised under Held to 
Maturity.

b)	 “Held for Trading” (HFT) comprising Investments 
acquired with the intention to trade by taking 
advantage of short term price/interest rate 
movements. These are intended to be traded 
within 90 days from the date of purchase.

c)	 “Available for Sale” (AFS) comprising Investments not 
covered by (a) and (b) above i.e. those investments 
which do not fall under in “Held to Maturity” or “Held 
for Trading” classification.
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^maVr` [aµOd© ~¢H$ Ho$ {Xem{ZX}em| Ho$ AZwgma VwbZ nÌ _| {Zdoe H$mo 
{ZåZ{b{IV N>h dJ© _| àH$Q> {H$`m OmVm h¡:
	 (i)	 gaH$mar à{V^y{V`m±
	 (ii)	 AÝ` AZw_mo{XV à{V^y{V`m±
	(iii)	 eo`a
	(iv)	 {S>~|Ma Am¡a ~§Y nÌ
	(v)	 AZwf§Jr Am¡a/`m gh`moJr
	(vi)	 AÝ`
Omo{I_ ny§Or {Z{Y (drgrE\$) H$s BH$mB`m| _| _yb ~¢H$ Ho$ {Zdoe H$mo 
n[an¹$Vm VH$ Ym[aV (EMQ>rE_) loUr Ho$ A§VJ©V dJuH¥$V {H$`m OmVm h¡ 
VWm BZH$m _yë`m§H$Z bmJV Ho$ AmYma na {H$`m OmVm h¡& {dVaU H$s {V{W 
go VrZ dfm] Ho$ níMmV² ^maVr` [aµOd© ~¢H$ Ho$ {Xem{ZX}emZwgma Bgo {dH«$` 
Ho$ {bE CnbãY dJ© _| A§V[aV {H$`m OmVm h¡ (EE\$Eg) VWm Bgo ~mOma 
^md na {ZYm©[aV H$a {X`m OmVm h¡&

ii.	 {Zdoe H$m A{YJ«hU bmJV
	 E)	 {Zdoem| Ho$ A{YJ«hU hoVw àXÎm ~«moH$aoO, H$_reZ, à{V^y{V 

boZ-XoZ H$a (EgAmB©Q>r) H$mo bmJV go hQ>mH$a EH$ ~maJr ì`` 
Ho$ ê$n _| {b`m OmVm h¡&

	 ~r)	F$U {bIVm| na àXÎm/àmá I§{S>V Ad{Y Ho$ ã`mO H$mo bmJV/
{~H«$s am{e go hQ>mH$a ã`mO ì``/Am` _mZm OmVm h¡&

	 gr)	{Zdoem| H$s bmJV H$mo ^m[aV Am¡gV _yë` nÕ{V na {ZYm©[aV 
{H$`m OmVm h¡&

	 S>r)	A{^XmZ na àmá àmoËgmhZ aH$_ H$mo à{V^y{V`m| H$s bmJV go 
KQ>m`m OmVm h¡& à{V^y{V`m| Ho$ A{YJ«hU go g§~§Yr àXÎm ~«moH$aoO/
H$_reZ/ñQ>m§n ewëH$ H$s JUZm amOñd ì`` Ho$ ê$n _| H$s OmVr h¡&

iii.	 _yë`m§H$Z nÕ{V
	 E)	 n[anŠdVm VH$ Ym[aV loUr Ho$ AYrZ dJuH¥$V {Zdoe H$m  

_yë`m§H$Z ̀ {X CgH$m _yë` A§{H$V _yë` go Á`mXm h¡  Vmo, ̂ m[aV 
Am¡gV AO©Z bmJV na {H$`m OmVm h¡, CZ _m_bm| _| àr{_`_ 
H$m n[aemoYZ à{V^y{V H$s eof Ad{Y VH$ {Za§Va àm{á AmYma 
na {H$`m OmVm h¡& Eogo àr{_`_ H$m n[aemoYZ ""{Zdoe na 
ã`mO'' erf© Ho$ VhV Am` _| g_m`mo{OV {H$`m OmVm h¡&

	 ~r)	AñWmB© ñd^md Ho$ AZwf§Jr Ed§ g§`wº$ CÚ_m| H$mo N>mo‹S>H$a AÝ` 
AZwf§Jr Ed§ g§`wº$ CÚ_m| _| {H$`o JE {Zdoem| H$m _yë`{ZYm©aU 
A{^J«hU bmJV go õmg H$mo H$_ H$aHo$ {H$`m OmVm h¡&

	 gr)	EME\$Q>r/EE\$Eg loUr go EMQ>rE_ loUr _| à{V^y{V`m| H$m 
A§VaU, A§VaU H$s VmarI na Ý`yZV_ A{^J«hU bmJV/~hr 
_yë`/~mOma _yë`, Omo ^r H$_ hmo, Cg na {H$`m OmVm h¡& Eogo 
A§VaU na _yë`õmg, `{X H$moB© hmo Vmo, A{YJ«hU _yë`/~hr 
_yë` Ho$ {bE nyU©V… àmdYmZ {H$`m OmVm h¡& A§VaU Ho$ ~mX, 
BZ à{V^y{V`m| H$m VËH$mb nwZ… _yë`m§H$Z {H$`m OmVm h¡ Am¡a 
Bggo _yë`õmg Ho$ hmoZo na CgHo$ {bE àmdYmZ {H$`m OmVm h¡&

In the balance sheet, the investments are disclosed as 
per the following six classifications in accordance with the 
guidelines of the Reserve Bank of India:

(i)	 Government Securities

(ii)	 Other Approved Securities

(iii)	 Shares

(iv)	 Debentures and Bonds

(v)	 Subsidiaries and / or Associates

(vi)	 Others

Parent Bank’s investments in units of VCF’s are classified 
under HTM category and are valued at cost. After period 
of three years from date of disbursement, it is shifted to AFS 
and marked-to-market as per RBI guidelines.

ii.	 Acquisition Cost of Investment

a)	 Brokerage, Commission, Securities Transaction Tax 
(STT) etc., paid in connection with acquisition of 
investments are expensed upfront and excluded 
from cost.

b)	 Broken period interest paid / received on debt 
instruments is treated as interest expense/ income 
and is excluded from cost/sale consideration.

c)	 Cost of investments is determined at weighted 
average price method.

d)	 Incentive received on subscriptions is deducted 
from the cost of securities. Brokerage/Commission/
Stamp Duty paid in connection with acquisition of 
securities are treated as revenue expense.

iii.	 Method of Valuation

a)	 Investments classified as HTM are carried at 
weighted average acquisition cost unless it is more 
than the face value, in which case the premium 
is amortized over the period remaining to maturity, 
on constant yield basis. Such amortisation of 
premium is adjusted against income under the 
head “interest on investments”.

b)	 Investments in subsidiaries and joint ventures are 
valued at acquisition cost less diminution, other 
than temporary in nature.

c)	 Transfer of securities from HFT/AFS category to HTM 
category is carried out at the lower of acquisition 
cost/ book value/market value on the date of 
transfer whichever is lower .The depreciation, if 
any, on such transfer is fully provided for acquisition 
price/book value. After transfer, these securities are 
immediately revalued and resultant depreciation, 
if any, is provided.
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	 S>r) EE\$Eg VWm EME\$Q>r Ho$ VhV Ym[aV {Zdoem| H$m _yë`m§H$Z 
{ZåZmZwgma {H$`m OmVm h¡: 

E) gaH$ma/AZw_mo{XV 
à{V^y{V`m±

 	 i)	 H|$Ð gaH$mar 
à{V^y{V`m±

 	 ii)	 amÁ` gaH$mar 
à{V^y{V`m±	

\$mBZopÝe`b ~|M_mH©$ B§{S>`m àm.{b. 
(E\$~rAmB©Eb) Ûmam àH$m{eV ~mOma 
_yë`/n[anŠdVm à{V\$b (dmB©Q>rE_) na&
E\$~rAmB©Eb/Ama~rAmB© Ho$ {Xem{ZX}-
emZwgma C{MV n[anŠdVm à{V\$b Ho$ 
AmYma na&

~r) H|$Ð/ amÁ` gaH$ma, 
gmd©O{ZH$ CnH«$_ Ho$ 
~m±S> Ûmam Jma§Q>rH¥$V 
à{V^y{V`m± (A{J«_ 
àH¥${V H$m Zht)

E\$~rAmB©Eb/Ama~rAmB© Ho$ {Xem{ZX}-
emZwgma C{MV n[anŠdVm à{V\$b Ho$ 
AmYma na&

gr) B©{¹$Q>r eo`a	 `{X CÕ¥V hmo Vmo ~mOma _yë` na AÝ`Wm 
AÚ{VV VwbZ nÌ Ho$ AZwgma eo`am| Ho$ 
AbJ-AbJ _yë` na (18 _mh go A{YH$ 
nwamZm Zht), AÝ`Wm `1 à{V H§$nZr

S>r) A{Y_mZr eo`a `{X CÕ¥V hmo, Vmo ~mOma _yë` na `m 
Ama~rAmB©/ E\$~rAmB©Eb Ho$ {Xem{ZX}em| 
Ho$ AZwgma C{MV n[anŠdVm à{V\$b na, 
Omo {Z_m}MZ _yë` go A{YH$ Z hmo&

B©) ~m±S> Ed§ {S>~|Ma
  (A{J«_ àd¥{Îm H$s Zht)

`{X CÕ¥V hmo, Vmo ~mOma _yë` na `m 
Ama~rAmB©/ E\$~rAmB©Eb Ho$ {Xem{ZX}em| 
Ho$ AZwgma C{MV n[anŠdVm à{V\$b na, 
Omo {Z_m}MZ _yë` go A{YH$ Z hmo&

E\$) å`yÀ`wAb \§$S> H$s 
`y{ZQ

CÕ¥V hmoZo na, eo`a ~mOma Ho$ ̂ md na, CÕ¥V 
Z hmoZo na nwZ…IarX/{Zdb AmpñV _yë` na&

Or) OmopI_ ny±Or 18 _hrZo go AZ{YH$ boImnar{jV VwbZ 
nÌ Ho$ AZwgma Kmo{fV EZEdr `m {díbo{f>V 
EZEdr& `{X 18 go A{YH$ _hrZo Ho$ {Za§Va 
AmYma na EZEdr/boIm nar{jV VwbZ nÌ 
CnbãY Zht h¡, Vmo `1 à{V OmopI_ ny±Or 
{Z{Y H$s Xa na {H$`m OmVm h¡&

EM) à{V^y{V agrX|	 Ama~rAmB©/ go~r Ho$ {Xem{ZX}em| Ho$ AZwgma 
AmpñV nwZ{Z©_m©U H§$nZr Ûmam Kmo{fV {Zdb 
AmpñV _yë` (EZEdr)
`{X AmpñV {XZm§H$ 01/04/2017 Ho$ ~mX ~oMr 
JB© h¡, Vmo à{V^y{V agrX (EgAma) H$m àmdYmZ 
{ZåZ go A{YH$ hmo-
E)  EgAma/ Amagr Ûmam Kmo{fV {Zdb AmpñV 
_yë` Ho$ AZwgma Ano{jV àmdYm{ZH$ Xa Am¡a 
~r) A§V{Z©{hV F$U na bmJy hmoZo dmbr 
àmdYm{ZH$ Xa, `h _mZVo hþE {H$ F$U  
AZw_mZV… ~¢H$ H$s ~hr _| Omar h¡ &

AmB©) dm{UpÁ`H$ nÌ/
grAmoS>r

bmJV na _yë`m§{H$V

d)	 Investments held under AFS and HFT are valued as 
under:

a)	 Government/
Approved 
Securities
I.	 Central Govt. 

Securities
II.	 State Govt. 

Securities

At market prices/YTM as 
published by Financial 
Benchmarks Pvt. Ltd. (FBIL)
On appropriate yield to 
maturity basis as per FBIL/RBI 
guidelines.

b)	 Securities 
guaranteed by 
Central / State 
Government, 
PSU Bonds (not 
in the nature of 
advances) 

On appropriate yield to 
maturity basis as per FBIL/RBI 
guidelines.

c)	 Equity Shares At market price if quoted, 
otherwise at breakup value 
of the Shares as per latest 
Balance Sheet (not more than 18 
months old), otherwise at `1 per 
company. 

d)	 Preference 
Shares

At market price, if quoted or on 
appropriate yield to maturity 
basis not exceeding redemption 
value as per RBI/FBIL guidelines.

e)	 Bonds & 
Debentures

     (Not in nature of 
advances)

At market price, if quoted or on 
appropriate yield to maturity 
basis not exceeding redemption 
value as per RBI/FBIL guidelines.

f)	 Units of Mutual 
Funds

As per stock exchange quotation, 
if quoted at repurchase price/
NAV, if unquoted.

g)	 Venture Capital Declared NAV or break up NAV 
as per audited balance sheet 
which is not more than 18 months 
old. If NAV/ audited financials 
are not available for more than  
18 months continuously then at  
`1/- per VCF.

h)	 Security Receipts Declared NAV by the Asset 
Reconstruction Company as per 
RBI / SEBI guidelines
In case of assets sold after 
01/04/2017 
Provisioning of SR  is higher of 
a) Provisioning rate required in 
terms of net asset value declared 
by the SR/RC and 
b)   Provisioning rate as 
applicable to the underlying 
loans, assuming that the loans 
notionally continued in the books 
of the Parent Bank.

i)	 Commercial 
Paper/COD

Valued at cost
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	 CnamoŠV _yë`m§H$Z ""{dH«$` Ho$ {bE CnbãY'' Am¡a ì`mnma Ho$ 
{bE Ym[a>V lo{U`m| _| {V_mhr AmYma na I§S>dma {H$`m J`m h¡ 
Am¡a àË`oH$ dJuH$aU Ho$ {bE _yë`d¥{Õ/_yë`ömg g§H${bV {H$E 
JE h¢& àË`oH$ dJuH$aU Ho$ {bE {Zdb _yë`õmg, `{X H$moB© h¡, 
CnbãY H$am`m J`m h¡ O~{H$ {Zdb _yë`d¥{Õ H$mo N>mo‹S {X`m J`m 
h¡ &> _yë`õmg hoVw àmdYmZ hmoZo na, d¡`{º$H$ à{V^y{V H$m ~hr  
_yë` ~mOma ^md na àX{e©V H$aZo Ho$ níMmV An[ad{V©V ahVm 
h¡& n[adV©Z Ho$ _mÜ`_ go, àmßV {bIV na _yë`õmg, Mmho _mZH$ 
`m EZnrE Ho$ ê$n _| dJuH¥$V hmo, EE\$Eg loUr Ho$ AÝVJ©V Ym[aV 
{H$gr à{V^y{V H$s _yë`d¥{Õ na VwbZ Zht {H$`m OmVm h¡&

iv.	 Xoe _| pñWV H$m`m©b`m| Ho$ {bE Ama~rAmB© Ûmam Omar {Xem{ZX}-
em| Ho$ AZwgma VWm {dXoe pñWV H$m`m©b`m| Ho$ _m_bo _| g§~§{YV 
{d{Z`m_H$m| Ho$ AZwgma {Zdoem| H$mo AO©H$ Ed§ AZO©H$ loUr _| 
{d^m{OV {H$`m OmVm h¡& Xoe _| pñWV H$m`m©b`m| Ho$ {Zdoe {ZåZ 
n[apñW{V`m| _| AZO©H$ ~Z OmVo h¢:
•	 ã`mO/{H$ñV (n[anŠdVm à{Vbm^ g{hV) 90 go A{YH$ 

{XZm| VH$ ~H$m`m hmo Am¡a ^wJVmZ Z {H$E hmo§&
•	 BpŠdQ>r eo`am| Ho$ _m_bo _|, ZdrZV_ VwbZnÌ CnbãY Z 

hmoZo Ho$ H$maU {H$gr H§$nZr Ho$ eo`am| _| {Zdoe H$m _yë`m§H$Z 
`1 à{V H§$nZr H$s Xa na {H$`m OmVm h¡ Vmo, `o BpŠdQ>r eo`a 
EZnrAmB© _mZo OmE|Jo&

•	 `{X {H$gr g§ñWm Ûmam br JB© F$U gw{dYm _yb ~¢H$ ~{h`m| _| 
EZnrE Ho$ Vm¡a na {M{•V h¡ Vmo Cgr g§ñWm Ûmam Omar {H$gr ^r 
à{V^y{V Ho$ {bE {Zdoe Ed§ BgHo$ {dnarV H$mo ^r EZnrAmB©  
g_Pm OmEJm& {ZYm©[aV bm^m§e H$m ^wJVmZ Zht {H$E JE  
A{Y_mZr eo`am| na ̀ Wmo{MV n[adV©Z g{hV Cn`w©º$ eV] bmJy hm|Jr&

•	 A{J«_ àH¥${V dmbo {S>~|Ma/~m§S> _| {Zdoe, Bg hoVw bmJy  
_mZX§S>m| Ho$ gmW EZnrAmB© H$s eVm] Ho$ AYrZ ^r h¡&

•	 AZO©H$ à{V^y{V`m| Ho$ g§X^© _| Am` H$m {ZYm©aU Zht hmoVm 
h¡ VWm Ama~rAmB© Ho$ {Xem{ZX}em| Ho$ AZwgma BZ à{V^y{V`m| 
na Ad_yë`Z hoVw àmdYmZ {H$E OmVo h¢& AZO©H$ {Zdoem| Ho$ 
{bE {H$`m J`m àmdYmZ AÝ` AO©H$ AmpñV`m| Ho$ g§X^© _| 
A{Y_yë`Z Ho$ {bE g_§{OV Zht hmoVm h¡&

v.	 à{V^y{V agrXm| (EgAma) Ho$ {ZJ©_ na à{V^y{VH$aU H§$nZr 
(Eggr)/AmpñV nwZ{Z©_m©U H§$nZr (EAmagr) H$mo EZnrE ({dÎmr` 
AmpñV) H$s {~H«$s Ho$ _m_bo _| à{V^y{V agrX (EgAma) _| {H$E 
JE {Zdoe H$m {ZYm©aU-i) {Zdb ~hr _yë` (EZ~rdr) AWm©V² 
{dÎmr`  AmpñV`m| Ho$ ~hr _yë` _| go Ym[aV àmdYmZ KQ>mZm VWm  
ii) à{V^y{V agrX (EgAma) Ho$ {Z_m}MZ _yë` go H$_ hmoVm h¡& 
{H$gr à{V^y{VH$aU H§$nZr/AmpñV nwZ{Z©_m©U H§$nZr Ûmam {ZJ©V 
à{V^y{V agrXm| H$m _yë`m§H$Z J¡a-EgEbAma {bIVm| Ho$ {bE bmJy  
{Xem{ZX}em| Ho$ AZwgma {H$`m OmVm h¡& VXZwgma, g§~§{YV ̀ moOZm Ho$ 

The above valuation in category of Available for Sale 
and Held for Trading is done scrip wise on quarterly basis 
and depreciation/appreciation is aggregated for each 
classification. Net depreciation for each classification, 
if any, is provided for while net appreciation is ignored.  
On provision for depreciation, the book value of the 
individual security remains unchanged after marking 
to market. Depreciation on the instrument acquired 
by way of conversion, whether classified as standard 
or NPA, is not offset against the appreciation in any of 
other securities held under the AFS category.

iv.	 Investments are classified as performing and non- 
performing, based on the guidelines issued by the 
RBI in the case of domestic offices and respective 
regulators in the case of foreign offices. Investments 
of domestic offices become non-performing where:

•	 Interest/instalment (including maturity proceeds) is 
due and remains unpaid for more than 90 days.

•	 In the case of equity shares, in the event the 
investment in the shares of any company is valued 
at `1 per company on account of non availability 
of the latest balance sheet, those equity shares will 
be reckoned as NPI.

•	 If any credit facility availed by an entity as NPA in 
the books of the Parent Bank, investments in any 
of the securities issued by the same entity would 
also be treated as NPI and vice versa. The above 
would apply mutatis-mutandis to Preference Shares 
where the fixed dividend is not paid.

•	 The investments in debentures/bonds, which are 
deemed to be in the nature of advance, are 
also subjected to NPI norms as applicable to 
investments

•	 In respect of non-performing securities, income 
is not recognised, and provision is made for 
depreciation for such securities as per RBI 
guidelines. Provision made on non-performing 
investments is not set off against the appreciation 
in respect of other performing investments.

v.	 In case of sale of NPA (financial asset) to securitisation 
Company (SC)/Asset. Reconstruction Company (ARC) 
against issue of Security Receipts (SR), investment in 
SR is recognised at lower of (i) Net Book Value (NBV) 
(i.e.).,book value less provisions held) of the financial 
asset: and (ii) Redemption value of SR. SRs issued by an 
SC/ARC are valued in accordance with the guidelines 
applicable to Non-SLR instruments.  Accordingly, in 
cases where the SRs issued by the SC/ARC are limited 
to the actual realisation of the financial assets assigned 
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A§VJ©V Eggr/EAmagr Ûmam {ZJ©V à{V^y{V agrX {bIV _| {Z{X©ï> 
{dÎmr` AmpñV`m| H$s dmñV{dH$ àmpßV VH$ gr{_V hmoZo H$s pñW{V _| 
Eogo {Zdoem| Ho$ _yë`m§H$Z hoVw Eggr/EAmagr go àmá {Zdb AmpñV 
_yë` H$mo JUZm _| {b`m OmVm h¡&

vi.	 {Zdoem| H$m {ZnQ>mZ
	 E) n[an¹$Vm VH$ Ym[aV (EMQ>rE_) Ho$ ê$n _| dJuH¥$V {Zdoem| H$s 

{~H«$s go àmá bm^/hm{Z H$m {ZYm©aU bm^ Ed§ hm{Z ImVo _| 
g§~§{YV {Zdoem| Ho$ ^m[aV Am¡gV bmJV/~hr_yë` Ho$ AmYma 
na H$s OmVr h¡ Am¡a n[an¹$Vm VH$ Ym[aV (EMQ>rE_) dJuH$aU 
_| {Zdoem| H$s {~H«$s na hmoZo dmbo bm^ Ho$ g_mZ am{e H$m 
{d{Z`moOZ ny±Or Ama{jV {Z{Y ImVo _| hmoVm h¡&

	 ~r) EE\$Eg/EME\$Q>r àdJ© _| {Zdoe H$s {~H«$s na bm^/hm{Z H$mo 
bm^ Ed§ hm{Z ImVm _| {ZYm©[aV {H$`m J`m h¡&

vii.	 {dXoer emIm _| ApñWa/pñWa Xa ZmoQ> VWm F$U g§~Õ ZmoQ> Ho$ 
{Zdoe H$s "{~H«$s hoVw CnbãY' loUr _| dJuH¥$V {H$E OmVo h¢ Am¡a 
CZH$m _yë`m§H$Z A§{H$V _yë` `m ~mOma _yë`, Omo ^r H$_ hmo, Cg 
na {H$`m OmVm h¡& `o {Zdoe {V_mhr A§Vamb na ~mOma ^md na 
àX{e©V hmoVo h¢ VWm BZ {Zdoem| H$m _yë` A§{H$V _yë` go H$_ hmoZo 
H$s pñW{V _| VwbZnÌ _| _yë`õmg H$m àmdYmZ {H$`m OmVm h¡ VWm 
bm^ d hm{Z ImVm _| g§~§{YV à^ma {ZYm©[aV {H$E JE h¡§&

viii.	 aonmo/à{VdVu aonmo Ho$ VhV ~oMr Am¡a IarXr JB© à{V^y{V`m± 
g§nmpíd©H$ CYma XoZo Am¡a boZo Ho$ g§ì`dhmam| Ho$ ê$n _| boIm§{H$V 
h¢& VWm{n, à{V^y{V`m± gm_mÝ` EH$_wíV {~H«$s/IarX g§ì`dhmam| Ho$ 
_m_bm| Ho$ AZwê$n A§V[aV H$s OmVr h¡ Am¡a à{V^y{V`m| Ho$ Eogo MbZ 
H$mo aonmo/à{VdVu aonmo ImVm| Am¡a à{Và{d{ï>`m| H$m Cn`moJ H$aVo hþE 
n[ab{jV {H$E OmVo h¢& Cn`w©ŠV à{d{ï>`m± n[anŠdVm Ho$ {XZm§H$ na 
à{Vd{V©V H$s OmVr h¢& bmJVm| Am¡a amOñdm| H$m boIm§H$Z, Omo ^r 
pñW{V h¡, CgHo$ AZwgma ã`mO ì``/Am` Ho$ ê$n _| {H$`m OmVm 
h¡& aonmo ImVo Ho$ eof H$mo CYma Ho$ ê$n _| dJuH¥$V {H$`m J`m h¡ Am¡a 
à{VdVu aonmo ImVo Ho$ eof H$m dJuH$aU ~¢H$m| _| ZH$Xr eof Am¡a _m§J 
Ed§ Aën gyMZm na Xo` _wÐm Ho$ ê$n _| {H$`m J`m h¡&

ix.	 {dXoer emIm H$m {Zdoe
	 E) {dXoer emIm _| ApñWa/pñWa Xa ZmoQ> Ho$ {Zdoe H$mo {~H«$s hoVw 

CnbãY loUr _| dJuH¥$V {H$E OmVo h¢ Am¡a CZH$m _yë`m§H$Z 
A§{H$V _yë` `m ~mOma _yë` Omo ^r H$_ hmo,  na {H$`m OmVm h¡&

	 ~r) IarX Ho$ g_` H$moB© àr{_`_ hmoZo na {bIV H$s Ad{eï> 
Ad{Y na n[aemo{YV {H$E OmE§Jo O~{H$ IarX na {H$gr ^r 
àH$ma H$s Ny>Q> H$mo N>mo‹S> {X`m OmVm h¡& 

	 gr) `o {Zdoe {V_mhr A§Vamb na ~mOma ^md na àX{e©V hmoVo h¢ 
VWm BZ {Zdoem| H$m _yë` A§{H$V _yë` go H$_ hmoZo H$s pñW{V _| 
VwbZnÌ _| _yë`õmg H$m àmdYmZ {H$`m OmVm h¡ VWm bm^ d 
hm{Z boIm _| g§~§{YV à^ma H$mo {ZYm©[aV {H$`m OmVm h¡&

to the instruments in the concerned scheme, the Net 
Asset Value, obtained from the SC/ ARC , is reckoned 
for valuation of such investments.

vi.	 Disposal of Investments

a)	 Profit/loss on sale of investments classified as HTM 
is recognised in the Profit and Loss Account based 
on the weighted average cost /book value of the 
related Investments and an amount equivalent of 
profit on sale of Investments in HTM classification is 
appropriated to Capital Reserve Account.

b)	 Profit/Loss on sale of Investment in AFS/HFT ategory 
is recognised in Profit and Loss Account.

vii.	 Floating / Fixed Rate Note and Credit Linked Note, 
Investments at Foreign Branch are classified as 
‘Available for Sale’ category and are valued at nominal 
value or market value, whichever is lower. These 
Investments are marked to market at quarterly intervals 
and where the value of these Investments is lower than 
the nominal value, provision for depreciation is created 
in the Balance Sheet and a corresponding charge is 
recognized in the Profit and Loss Account.

viii.	The securities sold and purchased under Repo/ 
Reverse repo are accounted as Collateralised lending 
and borrowing transactions. However, securities are 
transferred as in case of normal outright sale/ purchase 
transactions and such movement of securities is 
reflected using the Repo/ Reverse Repo Accounts and 
Contra entries. The above entries are reversed on the 
date of maturity. Costs and revenues are accounted 
as interest expenditure/income, as the case may be. 
Balance in Repo Account is classified as Borrowings 
and balance in Reverse Repo account is classified  
as Balance with Banks and Money at Call & Short 
Notice.

ix.	 Foreign Branch’s Investment:

a)	 Floating and Fixed Rate Note investments at Foreign 
Branch are classified as Available for Sale category 
and are valued at nominal value or market value, 
whichever is lower.

b)	 Premium at time of purchase if any shall be 
amortised over the residual period of the instrument 
while any discount on purchase is ignored.

c)	 These investments are marked to market at quarterly 
intervals and where the value of these investments 
is lower than the nominal value, a provision for 
depreciation is created in the Balance Sheet and 
a corresponding charge is recognized in the Profit 
& Loss A/c.
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5.	 ì`wËnÞ 
i.	 _yb ~¢H$ ì`wËnÝZ g§{dXm O¡go {dXoer {d{Z_` dm`Xm g§{dXm, ã`mO 

Xa ñd¡n, H$a|gr ñd¡n Am¡a nmañn[aH$ _wÐm ã`mO Xa ñd¡n, Am¡a 
dm`Xm Xa H$ama _| VwbZ nÌ na/VwbZnÌ go ~mha AmpñV`m| Ed§ 
Xo`VmAm| H$s à{Vajm Ho$ {bE `m ì`mnma CÔoí` Ho$ {bE ewéAmV 
H$aVm h¡& VwbZ nÌ na AmpñV`m| Ed§ Xo`VmAm| H$s à{Vajm Ho$ {bE 
hñVmj[aV g§{dXmE± Bg àH$ma go g§a{MV hmoVr h¢ {H$ CZH$m VwbZ 
nÌ _| {Z{hV _Xm| na {dnarV d à{VVwbZ à^md n‹S>Vm h¡& 

ii.	 g^r dm`Xm g§{dXm H$mo CÚmoJ _| gm_mÝ`V`m ñdrH¥$V boIm§H$Z 
{gÕm§V Ho$ AZwgma ~mOma ^md na àX{e©V {H$E OmVo h¢& 

iii.	 _yb ~¢H$ _wÐm â`wMg© Ho$ ê$n _| _mÝ`Vmàmá eo`a ~mOma Ho$ gh`moJ 
go ì`wËnÞ {d{Z_` ì`mnma H$m H$m_ H$a ahm h¡& _wÐm â`wMg© X¡{ZH$ 
AmYma na ~mOma ^md na àX{e©V {H$E OmVo h¢&

iv.	 ì`wËnÞ boZ-XoZ hoVw F$U EŠgnmoOa H$m n[aH$bZ ^maVr` [aOd© 
~¢H$ Ûmam Omar {Xem{ZX}em| Ho$ AZwgma H$s OmVr h¡, {OgH$s {ZJamZr 
Mmby F$U EŠgnmoOa nÕ{V na H$s OmVr h¡& 

v.	 Aà{V^yV à{Vajm boZ-XoZ H$mo ì`mnma boZ-XoZ g_Pm OmVm h¡ Am¡a 
Cgo n[anŠdVm H$s VmarI VH$ Mmby aIm OmVm h¡& 

6.	 A{J«_ 
i.	 A{J«_m| H$mo AO©H$ Am¡a AZO©H$ AmpñV`m| Ho$ ê$n _| dJuH¥$V {H$`m 

OmVm h¡ Am¡a Eogo A{J«_m| go hþB© hm{Z`m| Ho$ {bE, ̂ maVr` [aOd© ~¢H$ 
Ûmam g_`-g_` na Omar {H$E JE {ddoH$nyU© _mZXÊS>m| Ho$ AZwgma 
àmdYmZ {H$`m OmVm h¡&  {dXoer emIm Ho$ _m_bo _|, AmpñV`m| H$m 
dJuH$aU VWm F$U H$s hm{Z H$m àmdYmZ, ñWmZr` AnojmAm| `m 
^maVr` [aµOd© ~¢H$ Ho$ {ddoH$nyU© _mZXÊS>m|, BZ_| go Omo ^r A{YH$ 
Amdí`H$ hmo, CgHo$ AZwgma {H$`m OmVm h¡& 

ii.	 _mZH$ A{J«_m| Ho$ {bE {H$E JE gm_mÝ` àmdYmZm| H$mo N>mo‹S>H$a 
A{J«_m| H$m CëboI AZO©H$ AmpñV`m| Ho$ {bE {H$E JE àmdYmZm| 
H$mo KQ>mH$a {H$`m OmVm h¡& 

iii.	 AmpñV nwZ{Z©_m©U H§$nZr (EAmagr)/à{V^y{VH$aU H§$nZr 
(Eggr)/~¢H$/E\$AmB©/EZ~rE\$gr H$mo {Zdb ~hr _yë` 
(EZ~rdr) go H$_ _yë` na `m{Z ~hr _yë` go Ym[aV àmdYmZ H$mo 
KQ>mH$a, {~H«$s H$s JB© {dÎmr` AmpñV`m| Ho$ _m_bm| _|, H$_r H$mo bm^ 
Ed§ hm{Z boIm _| Zm_o S>mbm OmVm h¡ VWm EZ~rdr _yë` go A{YH$ 
_yë` H$s {~H«$s Ho$ _m_bo _| A{V[aº$ àmdYmZ Cg gmb Ho$ bm^ Ed§ 
hm{Z ImVo _| dmng H$a {X`m OmVm h¡ {Og gmb dh àmßV hþAm h¡& 

7.	 n[aga, AÝ` AMb AmpñV`m§ Ed§ Ad_yë`Z
i.	 n[aga Ed§ AÝ` AMb g§n{Îm`m| H$mo na§namJV bmJV na Am¡a/`m 

nwZ_y©ë`m§H$Z _yë` go g§{MV õmg am{e H$mo KQ>mH$a {ZYm©[aV {H$`m 
OmVm h¡& n[agam| H$m nwZ_y©ë`m§H$Z, AZw_mo{XV _yë`m§H$H$m| Ûmam {H$E 
JE _yë`m§H$Z Ho$ AmYma na {ZYm©[aV _yë` na ha VrZ df© _| {H$`m 
OmVm h¡&  Eogo nwZ_y©ë`m§H$Z na àmá hmoZodmbr am{e H$mo nwZ_y©ë`m§{H$V 
Ama{jV {Z{Y _| O_m {H$`m J`m h¡& 

5.	 DERIVATIVES

i.	 The Parent Bank enters into derivative contracts, such 
as Foreign Exchange Forward contracts, Interest 
Rate Swaps, Currency Swaps, and Cross Currency 
Interest Rate Swaps and Forward Rate agreements 
in order to hedge on-balance sheet/off-balance 
sheet assets and liabilities or for trading purposes. The 
Swap contracts entered to hedge on-balance sheet 
assets and liabilities are structured in such a way that 
they bear an opposite and offsetting impact with the 
underlying on-balance sheet items. 

ii.	 All Forward Contracts are marked to market as per the 
generally accepted accounting practices prevalent 
in the industry.

iii.	 Parent Bank is undertaking the Exchange Trade 
Derivatives in form of Currency Futures with recognized 
Stock Exchanges. Currency Futures are marked to 
market on daily basis.

iv.	 The credit exposures for derivative transactions are 
calculated in accordance with the guidelines issued 
by RBI monitored on Current Credit Exposure method.

v.	 The naked hedging transactions are considered as a 
trading transaction and allowed to run till maturity.

6.	 ADVANCES
i.	 Advances are classified into Performing and Non-

Performing Assets and provisions for losses on such 
advances are made as per prudential norms issued 
by Reserve Bank of India from time to time. In respect 
of foreign branch, asset classification and provisioning 
for loan losses are made as per local requirements 
or as per RBI prudential norms, whichever are more 
stringent. 

ii.	 Advances are stated net of provisions made for 
Non-Performing Assets except general provisions for 
Standard Advances.

iii.	 In case of sale of financial assets to the Asset 
Reconstruction Company (ARC) / Securitization 
Company (SC) / Banks / FIs / NBFCs at a price below 
the Net Book Value (NBV), i.e., Book Value less Provision 
held, the shortfall is debited to the Profit and Loss 
Account and in case of sale at a value higher than 
the NBV, the excess provision is reversed to Profit and 
Loss Account in the year in which the amounts are 
received.

7.	 PREMISES, OTHER FIXED ASSETS AND DEPRECIATION

i.	 Premises and other fixed assets are stated at historical 
cost and/or revaluation value less accumulated 
depreciation. The premises are revalued every three 
years at value determined based on the appraisal by 
approved valuers. Surplus arising at such revaluation 
is credited to Revaluation Reserve.
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ii.	 n[aga na _yë`õmg H$m àmdYmZ gpå_l bmJV na {H$`m J`m h¡, 
Ohm± O_rZ H$s bmJV H$mo AbJ Zht {H$`m Om gH$Vm h¡&

iii.	 AmpñV`m| Ho$ nwZ_©ë`m§H$Z Ho$ _m_bo _| AMb AmpñV`m| go g§~§{YV 
_yë`õmg H$s JUZm bmJV `m nwZ_y©ë`m§{H$V aH$_ Ho$ g§X^© _| H$s  
OmVr h¡ VWm `h bm^ Ed§ hm{Z boIm _| à^m[aV hmoVo h¢&  
nwZ_y©ë`m§{H$V AmpñV`m| Ho$ _m_bo _| nwZ_y©ë`m§H$Z Ho$ n[aUm_ñdê$n 
àmßV hmoZodmbo A{V[aº$ _yë`õmg H$mo VwbZ nÌ _| nwZ_y©ë`m§H$Z 
Ama{jV {Z{Y go {Z~ªY Ama{jV {Z{Y _| A§V[aV H$a {X`m OmVm h¡&

iv.	 _yë`õmg H$s Xa à`moÁ` H$mb Am¡a Ad{eï> _yë`, `{X H$moB© hmo, 
na AmYm[aV h¡ Am¡a _yë`õmg H$s {d{Y _| grYr H$Q>m¡Vr àUmbr 
(EgEbE_) H$mo AnZm`m J`m h¡&

n[adY©Z g{hV AÝ` AMb AmpñV`m| na grYr H$Q>m¡Vr àUmbr Ho$ AmYma 
na {ZåZ{bpIV Xam| go _yë`õmg na  {bE àmdYmZ {H$`m OmVm h¡:

(E) n[aga Xa| (EgEbE_)

i) ~¢H$ ñdm{_Ëddmbo (nyU© ñdm{_Ëddmbo/nÅ>o na 

{bE JE)- ̂ dZ H$m à`moÁ` H$mb 60 df© h¡ 
1.58%

ii) nÅ>o na {bE JE n[agam| Ho$ g§~§Y _| ny§OrJV 
ì``

    - Ohm± nÅ>o H$s Ad{Y {Z{X©ï> Zht h¡
    - Ohm± nÅ>o H$s Ad{Y {Z{X©ï> h¡

10%

nÅ>o H$s eof Ad{Y
na n[aemo{YV

(~r) AÝ` AmpñV`m§

H«$_ 
g§. AmpñV H$m ñdê$n à`moÁ` 

H$mb (df©)
Ad{eï 

_yë`
_yë`õmg Xa 
(EgEbE_)

1. \$ZuMa d {\$qQ>½g, 
BbopŠQ´>H$b CnH$aU - 
H§$ß`yQ>a Ed§ EQ>rE_ H$mo 
N>mo‹S>H$a

10 df© 5% 9.5%

2. `ynrEg 6 df© 5% 15.83%

3. AÝ` CnH$aU 7 df© 5% 13.57%

4. BboŠQ´>m°{ZH$ CnH$aU 5 df© 0 20%

5. H§$ß`yQ>a Ed§ EQ>rE_
5. (i) gd©a hmS©>do`a, 

ZoQ>dH©$ CnH$aU VWm 
ñdMm{bV Q>oba _erZ 
(EQ>rE_)

5 df© 0 20%

5. (ii) Cn`w©º$ 5 (i) H$mo 
N>mo‹S>H$a AÝ` H§$ß`yQ>a

3 df© 0 33.33%

6. dmhZ, _moQ>a H$ma, 
_moQ>a gmB{H$b Am{X 
g{hV

5 df© 0 20%

ii.	 Depreciation on premises has been provided on 
composite cost wherever cost of land cannot be 
segregated. 

iii.	 Depreciation in respect of fixed assets is calculated 
with reference to cost or revalued amount, in case 
of assets revalued and the same is charged to profit 
and loss account. In the case of revalued assets, the 
additional depreciation consequent to revaluation is 
transferred from revaluation reserve to free Reserve in 
the Balance Sheet.

iv.	 The rate of depreciation is based on the useful life and 
residual value, if any and the method of depreciation 
adopted is Straight Line Method (SLM).

Depreciation on other fixed assets, including additions, is 
provided for on the basis of Straight Line Method at the 
following rates:

(A)	   PREMISES Rates 
(SLM)

i)	 Bank owned (freehold / leasehold)  
 –  Useful life of Building is 60  
     Years                                   

1.58 %

ii)	 Capital Expenditure on premises 
taken on lease

     	– where lease period is not
         specified

     	 – where lease period is specified                                                          

10 %
Amortised over 
the residual 
period of lease.

(B)	  OTHER  ASSETS

Sl.
No. Type of Asset Useful 

Life (Yrs)
Residual 

Value

Depr 
Rate 

(SLM)

1. Furniture & Fittings, 
Electrical Equipments – Other 
than Computers and ATMs 

10 Yrs 5% 9.5%

2. UPS 6 Yrs 5% 15.83%

3. Other Equipments 7 Yrs 5% 13.57%

4. Electronic Equipments 5 Yrs 0 20%

5. Computers and ATMs

5. 
(i)

Server Hardware, Network 
Equipments and Automated 
Teller Machines (ATMs)

5 Yrs 0 20%

5. 
(ii) Computers other than 

mentioned at 5 (i) above 3 Yrs 0 33.33%

6. Vehicles including Motor 
Car, Motor Cycle etc. 5 Yrs 0 20%
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v.	 AMb AmpñV`m| _| Omo‹S>r JB© AmpñV`m| na _yë`õmg Bg_| Omo‹S>Zo H$s 
{V{W go AmZwnm{VH$ AmYma na àmdYmZ {H$`m OmVm h¡& 

8.	 H$_©Mm[a`m| Ho$ bm^ 
	 E. H$_©Mm[a`m| Ho$ Aënmd{Y bm^ : 
		  godm àXmZ {H$E OmZo Ho$ 12 _hrZm| Ho$ ^rVa nyU© ê$n go Xo` 

H$_©Mmar bm^ H$mo H$_©Mm[a`m| Ho$ Aënmd{Y bm^ Ho$ ê$n _| 
dJuH¥$V {H$`m OmVm h¡ VWm BÝh| H$_©Mm[a`m| Ûmam àXmZ H$s JB© 
g§~§{YV godm Ad{Y _| {ZYm©[aV {H$`m OmVm h¡& 

	 ~r. H$_©Mm[a`m| Ho$ XrKm©d{Y bm^ :
		  i.   ̂ {dî` {Z{Y Ho$ ê$n _| H$_©Mmar bm^ EH$ {ZYm©[aV A§eXmZ 

`moOZm h¡ Am¡a ^{dî` {Z{Y hoVw, {dH$ën MwZZodmbo 
H$_©Mm[a`m| Ho$ g§~§Y _| {Og df© _| A§eXmZ Xo` h¢ Cg df© 
_| A§eXmZm| H$mo bm^ Ed§ hm{Z ImVo _| S>mbm OmVm h¡& 

		  ii.	 E.	 {OZ H$_©Mm[a`m| Zo n|eZ `moOZm Ho$ {bE {dH$ën 
MwZm h¡ CZHo$ g§~§Y _| n|eZ bm^ EH$ {ZYm©[aV 
bm^ H$s ~mÜ`Vm h¡ Am¡a Cgo 31 _mM©, 2010 
VH$ ~¢H$ _| H$m`©J«hU H$aZodmbo H$_©Mm[a`m| Ho$ 
{bE {dÎmr` df© Ho$ A§V na dmñV{dH$ _yë`m§H$Z 
Ho$ AmYma na àXmZ {H$`m OmVm h¡& 

			   ~r.	 ZB© n|eZ `moOZm Omo 01 Aà¡b, 2010 H$mo `m 
CgHo$ ~mX ~¢H$ _| H$m`©J«hU H$aZodmbo H$_©Mm[a`m| 
Ho$ {bE bmJy h¡& `h EH$ nyd© {ZYm©[aV Xa `wŠV 
{ZYm©[aV A§eXmZ ̀ moOZm h¡ Am¡a ~¢H$ H$s ~mÜ`Vm 
Eogo A§eXmZ Ho$ {bE gr{_V h¡& A§eXmZ H$mo bm^ 
Ed§ hm{Z boIm _| S>mbm OmVm h¡& 

		  iii. 	 CnXmZ {Z{Y Xo`Vm EH$ {ZYm©[aV bm^ `moOZm h¡ Am¡a 
Cgo {dÎmr` df© Ho$ A§V _| {H$E JE dmñV{dH$ _yë`m§H$Z 
na {X`m OmVm h¡&  CnXmZ Xo`Vm H$mo ~¢H$ Ho$ CnXmZ {Z{Y 
Ý`mg _| g§{MV {H$`m OmVm h¡&

		  iv.	 Nw>Å>r Ho$ ZH$XrH$aU O¡gr g§{MV Am¡a j{VnyaH$ 
AZwnpñW{V`m§ dmñV{dH$ _yë`m§H$Z Ho$ AmYma na Xr 
OmVr h¡& 

9.	 amOñd/ ì`` H$m {ZYm©aU 
	 E) amOñd Am¡a ì`` H$m {hgm~ gm_mÝ`V: CnM` Ho$ AmYma na 

{H$`m OmVm h¡, {gdm` å`yÀ`wAb \§$S> g§ì`dhmam| na ewëH$/
H$_reZ, J¡a-~¢qH$J AmpñV`m| go Am`, bm°H$a {H$am`m, 
A{VXo` {~bm| na ã`mO/H$a dmngr, AZO©H$ AmpñV`m| 
go Am`, EgS>rAma / Eg4E ImVm| Ed§ Xmdm Xm`a ImVm| na 
{d{YH$ ì``, {OZH$m {hgm~ ZH$Xr AmYma na {H$`m OmVm h¡&

	 ~r)	O~ eo`am| na bm^m§e H$s KmofUm H$s OmVr h¡ V~ Cggo àmá 
Am` H$m boImH$aU CnM` AmYma na {H$`m OmVm h¡ Am¡a 
bm^m§e àm{á H$m A{YH$ma ñWm{nV {H$`m OmVm h¡& 

v.	 Depreciation on any additions to fixed assets is provided on a pro 
rata basis from the date of such addition. 

8.	 EMPLOYEE BENEFITS
a.	 Short Term Employee Benefits:
	 Employee benefits payable wholly within twelve 

months of rendering the service is classified as short 
term employee benefits and are recognized in the 
period in which the employee renders the related 
service.

b.	 Long term Employee Benefits:
i.	 Employee Benefits in the form of Provident Fund is a 

Defined Contribution Scheme and the contributions 
are charged to Profit & Loss Account in the year 
in which the contributions are due in respect of 
employees who have opted for Provident Fund. 

ii.	 a.	 In respect of employees who have opted for 
Pension Scheme, Pension Benefit is a Defined 
Benefit Obligation and is provided for on the 
basis of actuarial valuation made at the end 
of the Financial Year for the employees, who 
have joined the Bank up to 31st March, 2010. 
The Pension liability is funded by the Bank to the 
Pension Fund Trust of the Bank. 

	 b.	 New Pension Scheme which is applicable to 
employees, who joined the Bank on or after 1st 
April, 2010 is a Defined Contribution Scheme 
at pre-determined rate and the obligation 
the Bank is limited to such contribution. The 
Contribution is charged to Profit & Loss Account.

iii.	 Gratuity liability is a Defined Benefit Plan and is 
provided for on the basis of actuarial valuation 
made at the end of the Financial Year. The gratuity 
liability is funded to the Gratuity Fund Trust of the 
Bank.

iv.	 Accumulated Compensated absences such 
as Leave Encashment are provided for based 
on actuarial valuation

9.	 RECOGNITION OF REVENUE/EXPENSES
a)	 Revenue and expenses are generally accounted 

for on accrual basis except in respect of fees / 
commission on transactions with Mutual Funds, 
income from non-banking assets, locker rent, 
interest on overdue bills / tax refunds, income from 
non-performing assets, SDR/S4A accounts and 
legal expenses on suit filed accounts which are 
accounted for on cash basis.

b)	 Income from dividend on shares is accounted for 
on accrual basis when the same is declared and 
the right to receive the dividend is established.
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g_o{H$V _hËdnyU© boIm§H$Z Zr{V`m
Consolidated Significant Accounting Policies

	 gr)	à{V^y{V`m| Ho$ H«$` ̀ m {dH«$` na I§{S>V Ad{Y H$m ã`mO ̂ maVr` 
[aOd© ~¢H$ Ho$ {Xem{ZX}em| Ho$ AZwgma amOñd _X _mZm OmVm h¡& 

	 S>r)	Am`m{VV gmoZo Ho$ {gŠH$m| H$s naofU-{~H«$s go àmá Am` H$m 
boImH$aU, {gŠH$m| H$s {~H«$s nyar hmoZo Ho$ ~mX AÝ` Am` Ho$ 
ê$n _| {H$`m OmVm h¡&

	 B©)	 à{Vajm Ho$ {bE hñVmj[aV ì`wËnÞ boZ-XoZ na ã`mO Am` 
VWm ì`` H$m boIm§H$Z CnM` AmYma na {H$`m OmVm h¡& 

	 E\$)	 n[aMmbZ nÅ>o na br JB© AmpñV`m| Ho$ {bE bmJV d¥{Õ g{hV 
nÅ>o ^wJVmZ H$m {ZYm©aU AmB©grEAmB© Ûmam Omar EEg-19 
(nÅ>o) Ho$ {Z`_mZwgma nÅ>o H$s Ad{Y na bm^ Ed§ hm{Z boIm _| 
n[ab{jV hmoVo h¢& 

10.  Am` na H$a 
i.	 Mmby H$a H$m {ZYm©aU, Am` H$a A{Y{Z`_, 1961 Ho$ AmYma 

na {H$`m OmVm h¡&    
ii.	 H$a `mo½` Am` Am¡a boImH$aU Am` Ho$ ~rM g_` H$m A§Va 

hmoZo H$s dOh go CËnÝZ hmoZodmbr AmñW{JV H$a AmpñV`m| VWm 
Xo`VmAm| H$m A{^{ZYm©aU AmB©.gr.E.AmB©. Ûmam Omar {H$E 
JE boIm§H$Z _mZH$ 22 Ho$ AZwgma AmñW{JV H$a AmpñV`m| go 
g§~§{YV {ddoH$nyU© _mZXÊS> H$mo Ü`mZ _| aIVo hþE {H$`m OmVm h¡ &

11.  Xoer` OmopI_ à~§YZ 
_yb ~¢H$ Zo ^maVr` [aOd© ~¢H$ Ho$ {Xem{ZX}em| Ho$ AZwgma Xoer` 
OmopI_ à~§YZ Zr{V AnZm`r h¡&  {Z`m©V F$U Jma§Q>r {ZJ_ (B©grOrgr) 
ZJÊ`, H$_ OmopI_, _Ü`_ H$_ OmopI_, _Ü`_ OmopI_, _Ü`_ Cƒ 
OmopI_, Cƒ OmopI_, A{V Cƒ OmopI_/ à{V~§{YV VWm F$UoVa 
Zm_ go gmV Xoer` OmopI_ lo{U`m| H$m dJuH$aU àH$m{eV H$aVm h¡& 
Xoer` {Zdoe OmopI_ Ho$ {bE ^maVr` [aµOd© ~¢H$ Ho$ {Xem{ZX}em| Ho$ 
AZwgma àmdYmZ {H$`m J`m h¡& àË`oH$ Xoe go g§~§{YV _yb ~¢H$ H$m 
Xoer {Zdoe ({Zdb) Hw$b {Z{YH$ AmpñV`m| Ho$ 1% go A{YH$ Z 
hmoZo na Eogo Xoer` {Zdoe na {H$gr àH$ma Ho$ àmdYmZ {H$E OmZo H$s 
Amdí`H$Vm Zht h¡& Xoer` Omo{I_ àmdYmZm| (`{X Amdí`H$ hmo, 
Vmo) H$mo VwbZnÌ H$s AZwgyMr 5 Ho$ ""AÝ` Xo`VmE± Am¡a àmdYmZ'' Ho$ 
A§VJ©V Xímm©`m J`m h¡&

12.  Aa{jV {dXoer _wÐm EŠgnmoµOa 
_yb ~¢H$ Zo ^maVr` [aµOd© ~¢H$ Ho$ dV©_mZ _mJ©Xeu {gÕm§Vm| Ho$ 
AZwnmbZ _| Aa{jV {dXoer _wÐm EŠgnmoµOa go ~‹T>Vo hþE F$U OmopI_ 
H$mo amoH$Zo Ho$ {bE EH$ Zr{V AnZm`r h¡ VWm Cgo AZw_mo{XV {H$`m h¡& 

13.  AmpñV`m| H$s hm{Z 
	 Am§V[aH$/~mø VÏ`m| Ho$ AmYma na hm{Z H$s {H$gr gyMZm Ho$ 

{bE ha EH$ VwbZ-nÌ Ho$ {XZm§H$ na AmpñV`m| H$s dhZ am{e H$m 
nwZarjU {H$`m OmVm h¡& {H$gr hm{Z H$m {ZYm©aU Cgr g_` hmo OmVm 
h¡ O~ {H$gr AmpñV H$s dhZ am{e CgH$s AZw_m{ZV dgybr `mo½` 
am{e go A{YH$ hmo OmVr h¡& 

a)	 The broken period interest on sale or purchase 
of securities is treated as revenue item as per RBI 
guidelines.

b)	 Income from consignment sale of imported gold 
coins is accounted for as other income after the 
sale is completed. 

c)	 The Interest Income and Expenditure on Derivatives 
Transactions entered for hedging is accounted on 
accrual basis.

d)	 Lease payments including cost escalation for 
assets taken on operating lease are recognised in 
the Profit and Loss Account over the lease term in 
accordance with the AS-19 (Leases) issued by ICAI.

10.	TAXES ON INCOME
i.	 Current tax is determined as per the provisions of 

the Income tax Act, 1961.
ii.	 Deferred Tax Assets and Liabilities arising on 

account of timing differences between taxable 
and accounting income, is recognized keeping 
in view, the consideration of prudence in respect 
of Deferred Tax Assets in accordance with the 
Accounting Standard 22 issued by ICAI.

11.	COUNTRY RISK MANAGEMENT
	 The Parent Bank has adopted the Country Risk 

Management policy in accordance with the RBI 
guidelines. Export Credit Guarantee Corporation 
(ECGC) publishes the Seven Country Risk Category 
classification, namely, Insignificant, Low Risk, Moderate 
Low Risk, Moderate Risk, Moderately High Risk, High 
Risk, Very High Risk/Restricted & Off-Credit. Provision 
for country risk exposure is made as per extant RBI 
Guidelines. If the country exposure (net) of the Parent 
Bank in respect of each country does not exceed 1% 
of the total funded assets, no provision is required on 
such country exposures. The Country Risk Provision 
(if required) is reflected in Schedule 5 of the Balance 
Sheet under “Other Liabilities and Provisions”.

12.	UNHEDGED FOREIGN CURRENCY EXPOSURE
	 The Parent Bank has framed and approved a policy 

for administration of credit risk rising out of Unhedged 
foreign currency exposures in accordance with extant 
RBI guidelines.

13.	IMPAIRMENT OF ASSETS
	 The carrying amount of assets is reviewed at each 

Balance Sheet date for any indication of impairment 
based on internal/external factor. An impairment loss is 
recognized whenever the carrying amount of an asset 
exceeds its estimated recoverable amount.
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14.	 {Zdb bm^ 

	 {Zdb bm^ H$m {ZYm©aU ‘àmdYmZm| Am¡a AmH$pñ_H$VmAm|’ Ho$ 
AYrZ {ZåZ{bpIV _Xm| H$mo {hgm~ _| boZo Ho$ nümV {H$`m OmVm h¡: 

	 -	 Am` H$a Am¡a YZ H$a Ho$ {bE àmdYmZ 

	 -	 AZO©H$ A{J«_m| Am¡a {Zdoem| Ho$ {bE àmdYmZ/AnboIZ

	 -	 _mZH$ AmpñV`m| na àmdYmZ

	 -	 {Zdoem| na _yë`d¥{Õ/_yë`õmg Ho$ {bE g_m`moOZ

	 -	 AmH$pñ_H$VmAm| H$mo A§VaU 

	 -	 AÝ` gm_mÝ` Am¡a Amdí`H$ àmdYmZ 

15.	 à{V eo`a AO©Z 

	 à{V eo`a Ho$ {bE AO©Z H$m n[aH$bZ Cg Ad{Y Ho$ Xm¡amZ ~H$m`m 
ahZodmbo BpŠdQ>r eo`am| H$s ^m[aV Am¡gV g§»`m Ûmam BpŠdQ>r 
eo`aYmaH$m| H$mo Xo` Ad{Y Ho$ {bE {Zdb bm^ `m hm{Z go ^mJ 
XoH$a H$s OmVr h¡& à{V BpŠdQ>r eo`a Ho$ {bE H$_ hþE AO©Z H$s 
JUZm BpŠdQ>r eo`am| H$s ̂ m[aV Am¡gV g§»`m Am¡a dfmªV na ~H$m`m 
õmg_m{ZV g§^mì` BpŠdQ>r eo`am| H$m Cn`moJ H$aVo hþE H$s OmVr h¡&

16.	 àmdYmZ, AmH$pñ_H Xo`VmE± Am¡a AmH$pñ_H AmpñV`m± 

	 AmB©grEAmB© Ûmam Omar boIm§H$Z _mZH$ (E Eg) 29 (àmdYmZ, 
AmH$pñ_H$ Xo`VmE± Am¡a AmH$pñ_H$ AmpñV`m±) Ho$ AZwgma _yb 
~¢H$ àmdYmZ V^r {ZYm©[aV H$aVm h¡ O~ BgH$s {H$gr JV KQ>>Zm Ho$ 
n[aUm_ñdén dV©_mZ _| H$moB© ~mÜ`Vm hmo, `h g§^d h¡ {H$ ~mÜ`Vm 
Ho$ {ZnQ>mZ Ho$ {bE Am{W©H$ bm^m| go `wŠV g§gmYZm| Ho$ ~{hJ©_Z 
H$s Amdí`H$Vm n‹S>o Am¡a V~ ~mÜ`Vm am{e H$m EH$ {dídgZr` 
AZw_mZ bJm`m Om gH$Vm h¡& AmH$pñ_H$ Xo`Vm H$m àH$Q>rH$aU V~ 
hr {H$`m OmVm h¡ O~ Am{W©H$ bm^`wŠV g§gmYZm| Ho$ ~{hJ©_Z H$s 
g§^mdZm Z hmo& AmH$pñ_H$ AmpñV`m± {dÎmr` {ddaU _| {ZYm©[aV 
Zht H$s OmVr Š`m|{H$ Bggo H$^r àmßV Z H$s Om gH$Zodmbr Am` 
H$m {ZYm©aU hmo gH$Vm h¡&  	

14.	NET PROFIT

Net Profit is arrived at after accounting for the following 
under “Provisions and Contingencies”:

-	 Provision for Income Tax and Wealth Tax

-	 Provision / Write off of Non-Performing Advances 
and Investments

-	 Provision on Standard Assets

-	 Adjustment for appreciation / depreciation on 
Investments

-	 Transfer to Contingencies

-	 Other usual and necessary provisions.

15.	EARNING PER SHARE

	 Earnings per Share are calculated by dividing the 
net profit or loss for the period attributable to equity 
shareholders by the weighted average number of 
equity shares outstanding during the period. Diluted 
earnings per equity share are computed using the 
weighted average number of equity shares and 
dilutive potential equity shares outstanding as at the 
end of the year.

16.	PROVISIONS, CONTINGENT LIABILITIES AND 
CONTINGENT ASSETS

	 As per AS 29 (Provisions, Contingent Liabilities and 
Contingent Assets) issued by the ICAI, the Parent 
Bank recognises provisions only when it has a present 
obligation as a result of a past event, it is probable that 
an outflow of resources embodying economic benefits 
will be required to settle the obligation and when a 
reliable estimate of the amount of the obligation 
can be made. Contingent liability is disclosed unless 
the possibility of an outflow of resources embodying 
economic benefit is remote. Contingent Assets are not 
recognised in the financial statements since this may 
result in the recognition of income that may never be 
realized.
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g_o{H$V {dÎmr` {ddaUm| go g§~§{YV {Q>ßn{U`m±
Consolidated Notes On Accounts

AZwgyMr 18: {dÎmr` df© 2017-18 Ho$ g_o{H$V {dÎmr` {ddaUm| go g§~§{YV 
{Q>ßn{U`m±
1.	 g_yh H$s g_o{H$V {dÎmr` {ddaUm| (gr E\$ Eg) _| qg{S>Ho$Q>~¢H$ (_yb) Am¡a {ZåZ{b{IV AZwf§Jr Ed§ 

gh`moJr$ g§ñWmAm| Ho$ n[aUm_ em{_b h¢Ÿ&

	 E)	 AZwf§Jr:
		  qgS>~¢H$ g{d©goO {b{_Q>oS>

	 ~r)	 gh`moJr$ g§ñWmE§:
		  àW_m ~¢H$ 
		  H$Zm©Q>H$ {dH$mg J«m_rU ~¢H$
		  Am§Y«m àJ{V J«m_rU ~¢H$

	 AZwf§Jr Am¡a gh`moJr$ g§ñWmAm| _| {Zdoe Ho$ ã`m¡ao:

AZwf§Jr ñdm{_Ëd
qgS>~¢H$ g{d©goO {b{_Q>oS> 100%

ghm`H$ g§ñWmE§ :
àW_m ~¢H$ 35%
H$Zm©Q>H$ {dH$mg J«m_rU ~¢H$ 35%
Am§Y«m àJ{V J«m_rU ~¢H$ 35%

2.	 AZwf§Jr Am¡a gh`moJr$ g§ñWmAm| H$m {dÎmr` {ddaU

(E)	 AZwf§Jr/gh`mo{J`m| H$s {dÎmr` {ddaU AZwf§Jr H$s boImnar{jV {dÎmr` {ddaU Am¡a gh`mo{J`m| 
H$s J¡a boImnar{jV {dÎmr` {ddaU _yb Ho$ [anmo{Q>ªJ {V{W ^r Cgr VmarI VH$ Ho$ {bE ~ZmB© JB© 

h¡ {Og VmarI VH$ H$s _yb H$s h¡ `m{Z 31 _mM©, 2018 VH$.

(~r)	 _yb ~¢H$ Ûmam {dÎmr` df© Ho$ {bE AZwgaU Am¡a gh`moJr$ g§ñWmE§ Ad{b{IV _yb nÕ{V Ho$ VhV 
_yë`õmg H$mo CnbãY H$am`m h¡&

(gr)	 H$_©Mmar Ho$ bm^ Ho$ g§~§Y _| _yb ~¢H$ Ûmam AZwgaU H$s OmZodmbr ~r_m§{H$V _yë`õmg Ho$ ~Xbo 
gh`moJr$g§ñWmE§ ^maVr` OrdZ ~r_m {ZJ_ H$s {H$E JE A§eXmZ H$mo bm^/hm{Z boIm _| à^m[aV 
H$aVm h¡&

(S>r)	 EZnrE ImVo _| dgybr Ho$ {d{Z`moOZ Ho$ g§~§Y _| _yb ~¢H$ Ûmam AZwgaU H$s OmZodmbr dgybr _| 
bmJV, _ybYZ Am¡a ã`mO H$s VwbZm _| gh`moJr$g§ñWmE§ gd© àW_ bmJV, ã`mO Am¡a _ybYZ H$s 
dgybr H$mo g_m`mo{OV H$aVr h¡&

		  Mmby df© Ho$ {bE ì`mdhm[aH$Vm/^m¡{VH$Ëd H$mo {dMma H$aVo hþE g_o{H$V {dÎmr` {ddaUr H$s 
V¡`mar _| Cn`w©ŠV Zr{V`m| H$s {^ÝZVm Ho$ {bE C{MV g_m`moOZ Zht {H$`m J`m h¡&

(B©)	 nyd© {dÎmr` df© Ho$ g§X^© _| ghm`H$ g§ñWmAm| Ho$ amOñd Ama{jV {Z{Y Ho$ g_oH$Z _| n[adV©Z 
boImnar{jV Ed§ {~Zm boImnar{jV bm^ hmoZo na CgH$s VwbZmË_H$ A§Va Ho$ H$maU hþE n[adV©Z 
em{_b h¡&	

3.	 31 _mM©, 2018 H$mo g_mßV df© Ho$ {bE AZwf§Jr Ho$ boIo, H§$nZr A{Y{Z`_ 2013 go g§~§{YV Cn~§Y 
Ho$ A§VJ©V ^maV Ho$ {Z`§ÌH$ Ed§ _hm boImnarjH$ Ho$ {Q>ßn{U`m| na {Z^©a h¡Ÿ&

4. 	 ny±Or
E.~mgob III Ho$ AZwgma ny±Or n`m©ßVVm AZwnmV	 (` H$amo‹S> _|)

{ddaU 31-03-2018 31-03-2017

	 i)	 gm_mÝ` B©©pŠdQ>r {Q>`a 1 ny±Or AZwnmV (%) 7.56 7.50

	 ii)	 {Q>`a 1 ny±Or AZwnmV (%) 9.41 9.26

	 iii)	 {Q>`a 2 ny§Or AZwnmV (%) 2.83 2.77

	iv)	 Hw$b ny±Or AZwnmV (gr.Ama.E.Ama) (%) 12.24 12.03

	 v)	 ^maV gaH$ma Ho$ eo`a YmaU H$s à{VeVVm 73.07 72.92

	vi)	 OwQ>mB© JB© B©pŠdQ>r ny±Or H$s am{e (eo`a àr_r`_ g{hV) 3,989.80 776.00

	vii) OwQ>mB© JB© A{V[aŠV {Q>`a& ny±Or, {Og_|;

- nr.EZ.gr.nr.Eg. 0.00 0.00

- nr.S>r.AmB©. 0.00 0.00

- A{V[aŠV {Q>`a-1 ~m±S> 450.00 1,930.00

viii) OwQ>mB© JB© {Q>`a 2 ny±Or, {Og_|;

-	F$U ny±Or {bIV 500.00 0.00

-	 A{Y_mZr eo`a ny±Or {bIV (~o_r`mXr g§M`r  
A{Y_mZr eo`a (nr.gr.nr.Eg.)/à{VXo` Ag§M`r 
A{Y_mZr eo`a (Ama.EZ.gr.nr.Eg.)/à{VXo` 
g§M`r A{Y_mZr eo`a (Ama.gr.nr.Eg.) 

0.00 0.00

ZmoQ>:	 {X. 31-03-2018 H$s pñW{V _| ~mgob II Ho$ {gÕm§Vm| Ho$ AZwgma ~¢H$ H$s ny±Or n`m©ßVVm AZwnmV 
12.67 à{VeV h¡ O~{H$ {X. 31-03-2017 H$s pñW{V _| `h 12.52 à{VeV Wm&

SCHEDULE – 18: CONSOLIDATED NOTES ON ACCOUNTS: 2017 – 
2018
1.	 The Consolidated Financial Statements (CFS) of the group comprises 

the results of Syndicate Bank (parent) and the following Subsidiary and 
Associates.

a)	 Subsidiary:
	 Syndbank Services Limited

b)	 Associates:
	 Prathama Bank
	 Karnataka Vikas Grameena Bank
	 Andhra Pragathi Grameena Bank

Particulars of investments in Subsidiary and Associates 

Subsidiary Ownership 
Syndbank Services Limited 100%

Associates : 
Prathama Bank 35%
Karnataka Vikas Grameena Bank 35%
Andhra Pragathi Grameena Bank 35%

2.	 Financial Statements of the Subsidiary /Associates:
a.	 The Audited financial statement of Subsidiary and unaudited 

financial statements of the Associates have been drawn up to the 
same reporting date as that of parent. i.e.  March 31, 2018.

b.	 The Subsidiary & Associates have provided depreciation under 
Written-Down Value method as against Straight Line Method being 
followed by the Parent Bank for the financial year.

c.	 In respect of employee benefits, Associates are charging 
contributions made to LIC of India to Profit & Loss Account as 
against actuarial valuation followed by the Parent Bank.

d.	 In respect of appropriation of recoveries in NPA accounts, 
Associates adjust the recovery first towards cost, Interest and 
principal as against cost, principal and interest being followed by 
the Parent Bank.

	 Appropriate adjustments for the above differences in the policies 
have not been made in preparation of consolidated financial 
statements for the current year considering practicality/ materiality.

e.	 Change in Revenue reserve on consolidation of Associates 
includes changes due to variation in audited vis-à-vis unaudited 
profits if any, in respect of the previous financial year.

3.	 The accounts of the Subsidiary for the year ended March 31, 2018 are 
subject to the comments of the Comptroller and Auditor General of 
India under relevant provisions of the Companies Act, 2013. 

4.	 CAPITAL
a.	 Capital Adequacy Ratio as per Basel III 	�����  (` in Crores)

Particulars 31-03-2018 31-03-2017
 i) Common Equity Tier 1 Capital Ratio (%) 7.56 7.50
 ii) Tier 1 Capital Ratio (%) 9.41 9.26
 iii) Tier 2 Capital Ratio (%) 2.83 2.77
iv) Total Capital Ratio (CRAR) (%) 12.24 12.03
v) Percentage of the shareholding of the 

Government of India (%)
73.07 72.92

vi)  Amount of equity capital raised 
(Including Share Premium)

3,989.80 776.00

vii)  Amount of Additional Tier 1 Capital 
raised; of which
- PNCPS 0.00 0.00
- PDI 0.00 0.00
- Additional Tier I Bonds 450.00 1,930.00

viii) Amount of Tier 2 Capital raised; of which  
- Debt Capital Instrument 500.00 0.00
- Preference Share Capital Instruments 
(Perpetual Cumulative Preference 
Shares (PCPS) / Redeemable Non-
Cumulative Preference Shares (RNCPS) 
/ Redeemable Cumulative Preference 
Shares (RCPS)

0.00 0.00

Note: The Capital Adequacy Ratio of the Parent Bank as on 31-03-2018 as 
per Basel - II norms is 12.67% and as on 31-03-2017 it was 12.52%.



234

~r. 	 df© Ho$ Xm¡amZ, _yb ~¢H$ Zo Š`yAmB©nr Ho$ O[aE go ̀ 1.150.80 H$amo‹S> A{O©V {H$`m h¡ Am¡a {d{^Þ 
g§ñWmZm| H$mo à{V ̀ 10/- A§§{H$V _yë` Ho$ 13,67,55,924 B©{¹$Q>r eo`am| H$mo ̀ 74.15 àr{_`_ 
_|, CƒV_ `84.15 A{Y_mZr AmYma na Am~§{Q>V {H$`m h¡& Bggo ~¢H$ H$s eo`a ny±Or Am¡a eo`a 
àr{_`_ H«$_e… `136.75 H$amo‹S> Am¡a `1,001.94 H$a‹moS ({ZJ©_ ì`` H$mo KQ>mH$a)>H$s d¥{Õ 
hþB© h¡&

gr.	 df© Ho$ Xm¡amZ, _yb ~¢H$ Zo ^maV gaH$ma H$mo, à{V `10 A§{H$V _yë` Ho$ 37,59,76,691 
B©pŠdQ>r eo`am| H$mo ` 65.51 àr{_`_ _| A{Y_mZr AmYma na Am~§{Q>V {H$`m {OgH$s Hw$b am{e 
`2,839 H$amo‹S> h¡& 

S>r.	 df© Ho$ Xm¡amZ ~¢H$ Zo 9.80% à{V df© H$s Hy$nZ Xa Ho$ gmW `450 H$a‹moS _yë` Ho$ ~mgob> III  
AZwnmbH$ A{V[aº$ Q>mB©a- I ~mÊS> Am¡a 8% à{V df© H$s Hy$nZ Xa Ho$ gmW ` 500 H$a‹moS _yë` 
Ho$ ~mgob> III  AZwnmbH$ A{V[aº$ Q>mB©a- II ~mÊS {Zînm{XV {H$`m h¡&

B©.	 df© Ho$ Xm¡amZ ~¢H$ Zo 9.90% à{V df© H$s Hy$nZ Xa Ho$ gmW `240 H$a‹moS _yë` Ho$ ~mgob> III  
AZZwnmbH$ AmB©nrS>rAmB© ~mÊS {Zînm{XV {H$`m h¡&

5.	 {Zdoe

Ama~rAmB© Zo AnZo n[anÌ g§. S>r~rAma g§.~rnr.~rgr. 102/21.04.048/2017-18 , {XZm§H$ 
Aà¡b 2, 2018  Ho$ O[aE ~¢H$ H$mo 31 {Xg§~a, 2017 Ed§ 31 _mM© 2018 {V_mhr Ho$ Xm¡amZ CnJV 
~mµOmar hmZr H$mo E\$Eg Ed§ EME\$Q>r {Zdoe _| n[ad{V©V H$a Cg hm{Z H$mo {Og {V_mhr Ho$ Xm¡amZ hm{Z hþB© 
h¡ Cg {V_mhr go Mma {V_m{h`m| _| g_mZ ê$n go g_m`mo{OV H$aZo H$m {dH$ën àXmZ {H$`m h¡&

VXZwgma, ~¢H$ Zo 31 {Xg§~a, 2017 H$mo g_má {V_mhr Am¡a 31 _mM©, 2018 H$mo g_má {V_mhr Ho$ 
Xm¡amZ gaH$mar à{V^y{V`m| na H«$_e… `105.45 H$amo‹S Am¡a `53.08 H$amo‹S> à^m[aV (df© 2017-18 
Ho$ {bE)  {H$`m h¡ Am¡a eof E_Q>rE_ hm[Z H$mo 31 {Xg§~a, 2017 H$mo g_má {V_mhr Am¡a 31 _mM©, 
2018 Ho$ Xm¡amZ AWm©V² df© 2018-19 Ho$ Xm¡amZ H«$_e… énE `105.45 H$amo‹S Am¡a `159.26 
H$amo‹S g_m`mo{OV H$aZo H$m {ZU©` {b`m h¡&     >   

		  (` H$amo‹S> _|)

{ddaU 31-03-2018 31-03-2017
(1)	 {Zdoe H$m _yë`

(i)	 {Zdoe H$m gH$b _yë`
(E) ^maV _|
(~r) ^maV Ho$ ~mha

79,204.16
2,373.40

64,766.42
1,313.77

(ii)	 _yë`õmg Am¡a EZnrE Ho$ {bE 
àmdYmZ
(E) ^maV _|
(~r) ^maV Ho$ ~mha

1,187.99*
         35.36

614.79
0.00

(iii)	 {Zdoe H$m {Zdb _yë` 
(E) ^maV _|
(~r) ^maV Ho$ ~mha

78,016.17
2,338.04

64,151.63
        1,313.77

(2)	 {Zdoe Ho$ _yë`õmg Ho$ {bE aIo JE 
àmdYmZ H$m g§MbZ
(i)	 àma§{^H$ eofam{e
(ii)	 Omo‹S>|: df© Ho$ Xm¡amZ {H$E JE  

àmdYmZ
(iii)	 KQ>mE§: df© Ho$ Xm¡amZ {Zdoe H$s {~H«$s 

Ho$ H$maU A{V[aŠV àmdYmZ H$m 
AnboIZ/nwZam§H$Z

(iv)	 B{Veof

614.79
628.13

19.57
1,223.35

439.09
262.06

86.36
614.79

* _yë`õmg Ho$ g§~§Y _| Cnamoº$ àmdYmZ Ama~rAmB© n[anÌ g§. S>r~rAma g§.~rnr.~rgr. 102/ 21.04.048/ 
2017-18 , {XZm§H$ Aà¡b 2, 2018  _| H${WV {ZX}em| Ho$ AZwgma E_Q>rE_ hm{Z H$mo gaH$mar à{V^y{V`m| 
na Mma {V_m{h`m| _| g_m`mo{OV H$aZo  Ho$ ~mX {H$`m J`m h¡& 
5.1	 aonmo boZ-XoZ (A§{H$V _yë` H$s eVm] Ho$ AZwgma)�����������������	 	 (` H$amo‹S> _|)

{ddaU df© Ho$ Xm¡amZ 
Ý`yZV_ ~H$m`m

df© Ho$ Xm¡amZ 
A{YH$V_ 
~H$m`m

df© Ho$ Xm¡amZ 
X¡{ZH$ Am¡gV 

~H$m`m

{X. 31-03-
2018 H$mo 

B{Veof

aonmo Ho$ AYrZ {~H«$s H$s JB© à{V^y{V`m±
i)	 Mb{Z{Y g_`moOZ 

aonmo gw{dYm hoVw 
gaH$mar à{V^y{V`m±

102.83
(208.00)

665.51
(1,250.08)

77.74
(511.01)

621.83
(0.00)

ii)	 gr_m§V ñWmB© gw{dYm 
(E_EgE\$)

0.00
(936.00)

0.00
(1,560.00)

0.00
(1,248.00)

0.00
(0.00)

iii)	 {_`mXr aonmo hoVw 
gaH$mar à{V^y{V`m±

303.17
(208.00)

9,242.30
(6,448.00)

911.16
(3,328.00)

9,242.30
(0.00)

iv)	 H$m°anmoaoQ> G U 
à{V^y{V`m±

0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

v)	 grAmaAmoE_Eg CYma 69.00
(987.59)

4,419.17
(987.59)

560.27
(987.59)

115.00
(0.00)

b.	 During the year, the Parent Bank has raised `1,150.80 Crores 
through QIP and allotted on preferential basis 13,67,55,924 
equity shares of face value of `10 each at a premium of `74.15 
aggregating `84.15 to various institutions. This has resulted in an 
increase of `136.75 crore in share capital and `1001.94 crore 
(net of issue expenses) in share premium.

c.	 During the year, the Parent Bank has allotted on preferential 
basis 37,59,76,691 equity shares of face value of ` 10 each 
at a premium of ` 65.51 aggregating `2,839 Crores to the 
Government of India. 

d.	 During the year, the Parent Bank has raised Basel III Compliant 
Additional Tier I Bonds of ` 450 Crs carrying a coupon rate of 
9.80% p.a and Basel III Compliant Tier II Bonds of ` 500 Crs at a 
coupon rate of 8% p.a. 

e.	 During the year, the Parent Bank has exercised Call option for Basel 
III Non-compliant IPDI Bonds of ` 240 Crores carrying coupon rate 
of 9.90% p.a.

5.	 INVESTMENTS

RBI vide circular no.DBR.No.BP.BC.102/21.04.048/2017-18 dated April 
2, 2018 grants an option to spread mark to market loss on AFS and 
HFT investments for quarters ended December 31,2017 and March 
31,2018, equally over four quarters commencing with the quarter in 
which loss is incurred.

Accordingly, the Parent Bank has charged on Government Securities 
`105.45 Crore related to quarter ended December 31, 2017 and 
`53.08 Crore related to quarter ended March 31, 2018 for the year 
2017-18 and spread over the balance MTM losses on Government 
Securities to the tune of `105.45 Crore and `159.26 Crore for the 
quarters ended December 31, 2017 and to quarter March 31, 2018 
respectively to the next financial year i.e. 2018-19.

(` in Crores)

Particulars 31-03-2018 31-03-2017
(1)	 Value of Investments

(i)	 Gross Value of Investments 
(a)	 In India
(b)	 Outside India

79,204.16
2,373.40

64,766.42
1,313.77

(ii)	 Provisions for Depreciation and NPA
(a)	 In India
(b)	 Outside India

1,187.99*
         35.36

614.79
0.00

(iii)	 Net Value of Investments 
(a)	 In India 
(b)	 Outside India

78,016.17
2,338.04

64,151.63        
1,313.77

(2)	 Movement of provisions held towards 
depreciation on Investments
(i)	 Opening balance

(ii)	 Add: Provisions made during 
the year

(iii)	 Less: Write-off / write-back of 
excess provisions during the 
year on account of sale of 
investments

(iv)	 Closing balance

614.79
628.13

19.57
1,223.35

439.09
262.06

86.36
614.79

*The provision for Depreciation stated above is after Spread of the MTM losses on 
Government Securities over four quarters as permitted by RBI vide circular no.DBR.No.BP.
BC.102/21.04.048/2017-18 dated April 2, 2018.

5.1	 Repo Transactions (in face value terms)
(` in Crores)

Particulars

Minimum 
outstanding 
during the 

year

Maximum 
outstanding 
during the 

year

Daily 
Average 

outstanding 
during the 

year

Closing 
Balance 

as on
31-03-2018

Securities sold under Repo
i)	 Government Securities for LAF 

Repo
102.83
(208.00)

665.51
(1,250.08)

77.74
(511.01)

621.83
(0.00)

ii)	 MSF 0.00
(936.00)

0.00
(1,560.00)

0.00
(1,248.00)

0.00
(0.00)

iii)	 Government Securities for Term 
Repo

303.17
(208.00)

9,242.30
(6,448.00)

911.16
(3,328.00)

9,242.30
(0.00)

iv)	 Corporate Debt Securities 0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

v)	 CROMS Borrowing 69.00
(987.59)

4,419.17
(987.59)

560.27
(987.59)

115.00
(0.00)
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g_o{H$V {dÎmr` {ddaUm| go g§~§{YV {Q>ßn{U`m±
Consolidated Notes On Accounts

{ddaU df© Ho$ Xm¡amZ 
Ý`yZV_ ~H$m`m

df© Ho$ Xm¡amZ 
A{YH$V_ 
~H$m`m

df© Ho$ Xm¡amZ 
X¡{ZH$ Am¡gV 

~H$m`m

{X. 31-03-
2018 H$mo 

B{Veof

i)	 Mb{Z{Y g_`moOZ 
[adg© aonmo gw{dYm hoVw 
gaH$mar à{V ^y{V`m±

89.07
(67.60)

9,088.64
(4,004.00)

678.48
(633.55)

5,524.58
(1,144.00)

ii)	 {_`mXr [adg© aonmo hoVw 
gaH$mar à{V^y{V`m±

289.14
(10.40)

18,717.67
(18,978.96)

5,430.46
(4,252.53)

0.00
(3,120.00)

iii)	 H$m°anmoaoQ> G U 
à{V^y{V`m±

0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

iv)	grAmaAmoE_Eg CYma 9.44
(97.55)

3,679.99
(9,496.95)

742.94
(2,964.29)

0.00
(3,006.97)

(H$moîR>>H$ _| _m¡OyX Am§H$‹S>>o {nN>bo df© Ho$ h¢&)

Cn`w©ŠV Am§H$‹S>>m§o _| _m{O©Z gpå_{bV h¡ `m{Z grAmaAmoE_Eg CYma H$mo N>mo‹S>H$a CYma XoVo g_` {Jadr aIo 
JE/àmßV à{V^y{V`m| H$m _yë` CYma H$s am{e H$m 104% hmoJm Ÿ& 

5.2	 J¡a Eg.Eb.Ama. {Zdoe g§{d^mJ
(i)	 {X. 31-03-2018 H$mo J¡a Eg.Eb.Ama. {Zdoem| Ho$ OmarH$Vm©dma g§aMZm	

(` H$amo‹S> _|)

H«$_ 
g§.

OmarH$Vm© aH$_
àmBdoQ 

{Z`moOZ H$s 
_mÌm

""{ZåZ 
{Zdoe loUr'' 
à{V^y{V`m|  
H$s _mÌm

""A{ZYm©[aV'' 
à{V^y{V`m||  
H$s _mÌm

""AgyMr~Õ'' 
à{V^y{V`m|  
H$s _mÌm

1 2 3 4 5 6 7

(i) gm.jo.C.
1,432.33

(1,875.35)
1,258.01
(930.00)

0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

(ii) {dÎmr` g§ñWmE± 
(EZ ~r E\$ gr 
g{hV)

1,783.88
(1,317.33)

752.96
(726.32)

0.25
(38.69)

0.25
(0.39)

0.25
(0.39)

(iii)
~¢H$

2,223.29
(1,332.64)

184.52
(243.51)

187.57
(642.91)

0.00
(0.00)

0.00
(0.00)

(iv)
{ZOr Z¡J_

2,831.15
(2,779.91)

2,137.81
(2,076.27)

346.72
(207.36)

0.02
(0.02)

0.02
(0.02)

(v) g h ` m o J r 
g§ñWmE±/g§`wŠV 
CÚ_

26.52
(26.52)

26.52
(26.52)

0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

(vi)
AÝ`* 2,930.45

(102.39)
2,868.49

 (35.00)
61.96

(67.38)
0.00

(0.00)
0.00

(0.00)
(vii) 	_yë`õmg Ho$ 

à{V aIm J`m 
àmdYmZ

1,064.82
(614.79) *** *** *** ***

Hw$b
10,162.80
(6,819.35)

7,228.31
 (4,037.62)

596.50
(956.34)

0.27
(0.41)

0.27
(0.41)

(H$moîR>>H$ _| _m¡OyX Am§H$‹S>>o {nN>bo df© Ho$ h¢&)
*AÝ` _| ̂ maV gaH$ma go àmá ̀ 2,839 H$amo‹S> Ho$ nwZ… ny§OrH$aU ~m§S> em{_b h¢& “^maV gaH$ma H$s A{YgyMZm 
Ho$ AZwgma `h d¡`{º$H$ AmYma na Omar {H$E OmZo dmbo ~m§S> hmoZo Ho$ H$maU Bgo {ZOr ñWmZZ na aIm J`m h¡&”
ZmoQ:
1.	 H$m°b_  4, 5, 6 Am¡a 7 Ho$ A§§VJ©V [anmoQ>© H$s JB© am{e nañna AZÝ` Zht h¡&
2.	 B©pŠdQ>r, B©pŠdQ>r CÝ_wI å`yMwAb \§$S>, CÚ_ ny±Or, Xam§{H$V AmpñV Ûmam g_{W©V à{V^y{V`m±, Ho$ÝÐ gaH$ma 

H$s à{V^y{V`m± Am¡a à{V^y{V agrX BZ lo{U`m| Ho$ A§VJ©V n¥WH$ Zht {H$`m J`m h¡, Š`m|{H$ BÝh| Xam§{H$V/
gyMrH¥$V {Xem{ZX}em| go Ny>Q> àmßV h¡& nwZ:g§aMZm Ho$ A§VJ©V Omar à{V^y{V`m± Xam§H$Z Ho$ nmÌ Zht h¢&

(ii)	 AZO©H$ J¡a Eg.Eb.Ama. {Zdoe
(` H$amo‹S> _|)

{ddaU 31-03-2018 31-03-2017
Xoer$ b§XZ * Hw$b Xoer$ b§XZ * Hw$b

àma§{^H$ eof 570.58 0.00 570.58 389.21 0.00 389.21

df©  Ho$  Xm¡amZ  n[adY©Z  
1 Aà¡b go

951.37 0.00 951.37 268.78 0.00 268.78

CnamoŠV Ad{Y 
Ho$ Xm¡amZ H$_r 
(`ynrnrgrEb)

138.48 0.00 138.48 87.41 0.00 87.41

B{Veof 1,383.47 0.00 1,383.47 570.58 0.00 570.58

aIo JE Hw$b àmdYmZ 889.19 0.00 889.19 370.55 0.00 370.55

ZmoQ: *{Zdoe Ho$ én`m _yë`m§H$Z _| Omo d¥{Õ/H$_r hþB© h¡ CgH$m H$maU _wÐm Xam|/AmB©.EZ.Ama. Xam| _| CVma-
M‹T>md go h¡&

Particulars

Minimum 
outstanding 
during the 

year

Maximum 
outstanding 
during the 

year

Daily 
Average 

outstanding 
during the 

year

Closing 
Balance 

as on
31-03-2018

Securities purchased under Reverse Repo

i)	 Government Securities for LAF 
Reverse Repo

89.07
(67.60)

9,088.64
(4,004.00)

678.48
(633.55)

5,524.58
(1,144.00)

ii)	 Government Securities for Term 
Reverse Repo

289.14
(10.40)

18,717.67
(18,978.96)

5,430.46
(4,252.53)

0.00
(3,120.00)

iii)	 Corporate Debt Securities 0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

iv)	 CROMS Lending 9.44
(97.55)

3,679.99
(9,496.95)

742.94
(2,964.29)

0.00
(3,006.97)

(Figures in brackets are previous year figure.)

The above figures are inclusive of margin i.e. while borrowing / lending the 
value of the securities pledged / received will be 104% of the amount 
borrowed / lent excluding CROMS Lending / Borrowings.

5.2	 Non-SLR Investment Portfolio
(i)	 Issuer composition of Non SLR investments as on 31-03-2018.

(` in Crores)

Sl. 
No. Issuer Amount

Extent of 
Private 

Placement

Extent of 
“Below 

Investment 
Grade” 

Securities

Extent of 
“Unrated” 
Securities

Extent of 
“Unlisted” 
Securities

1 2 3 4 5 6 7

(i) PSUs 1,432.33
(1,875.35)

1,258.01
(930.00)

0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

(ii) Financial 
Institutions 
(including NBFCs)

1,783.88
(1,317.33)

752.96
(726.32)

0.25
(38.69)

0.25
(0.39)

0.25
(0.39)

(iii) Banks 2,223.29
(1,332.64)

184.52
(243.51)

187.57
(642.91)

0.00
(0.00)

0.00
(0.00)

(iv) Private Corporate 2,831.15
(2,779.91)

2,137.81
(2,076.27)

346.72
(207.36)

0.02
(0.02)

0.02
(0.02)

(v) Subsidiaries / Joint 
Ventures

26.52
(26.52)

26.52
(26.52)

0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

(vi) Others*  2,930.45
(102.39)

2,868.49
 (35.00)

61.96
(67.38)

0.00
(0.00)

0.00
(0.00)

(vii) Provision 
held towards 
depreciation

1,064.82
(614.79)

*** *** *** ***

TOTAL 10,162.80
(6,819.35)

7,228.31
 (4,037.62)

596.50
(956.34)

0.27
(0.41)

0.27
(0.41)

(Figures in brackets are previous year figure.)
*Others include Recapitalisation bonds (NON-SLR HTM Category) received from Govt of 
India amounting to `2,839 Cr. “As per Government Notification it appears it is on one to 
one basis hence included in private placement.”

Note:
1.	 Amounts reported under columns 4, 5, 6 and 7 above may not be mutually 

exclusive.
2.	 Investment in Equities, Equity Oriented Mutual Funds, Venture Capital, Rated Assets 

backed Securities, Central Government Securities, and Security Receipts are 
not segregated under these categories as they are exempt from ratings / listing 
guidelines. Securities issued under restructuring are not subjected to ratings.

(ii)	 Non performing Non-SLR Investments	�  (` in Crores)

Particulars
31-03-2018 31-03-2017

Domestic London* Total Domestic London* Total

Opening balance 570.58 0.00 570.58 389.21 0.00 389.21

Additions during the 
year since 1st April 951.37 0.00 951.37 268.78 0.00 268.78

Reduction during the 
above period (UPPCL) 138.48 0.00 138.48 87.41 0.00 87.41

Closing balance 1,383.47 0.00 1,383.47 570.58 0.00 570.58

Total provisions held 889.19 0.00 889.19 370.55 0.00 370.55

Note: *Appreciation / Reduction in rupee valuation of Investments include fluctuation 
in currency rates / INR rates.

[adg© aonmo Ho$ AYrZ IarXr JB© à{V^y{V`m±
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(iii)	EMQ>rE_ loUr H$mo/go {~H«$s Am¡a A§VaU
à{V^y{V`m| H$s {~H«$s Am¡a EM.Q>r.E_. loUr H$mo/go CZH$m A§VaU H$m _yë` ^m.[a.~¢. Ho$ _mJ©Xeu 
{gÕm§Vm| Ho$ AZwgma df© Ho$ àma§^ _| EM.Q>r.E_. loUr (Ny>Q> àmßV loUr H$mo N>m‹oS>H$a) _| aIo JE {Zdoem| 
Ho$ ~hr _yë` Ho$ 5 à{VeV go A{YH$ Z hmoŸ&

(iv)	EgOrEb CN>mb 
{dÎmr` df© 2017-18 Ho$ Xm¡amZ Eg.Or.Eb. H$m H$moB© CN>mb Zht Wm&

5.3	 EMQ>rE_ dJ© go à{V^y{V`m| H$s {~H«$s go àmßV bm^ H$s am{e `94,64,79,349.50 ({nN>br df© 
`196,49,66,264)  H$mo bm^ Ed§ hm{Z boIm _| {b`m J`m Am¡a VXZ§Va ny±Or Ama{jV ImVo _| (H$a 
Ed§ gm§{d{YH$ Ama{jV {Z{Y H$mo A§VaU H$mo KQ>mH$a) {d{Z`moOZ {H$`m J`m h¡&

5.4	 EM.Q>r.E_. dJ© H$s$ à{V^y{V`m| na àmßV n[aemoYZ à^ma `272,09,55,070 ({nN>bo df© 
`130,33,21,707) H$mo bm^ Ed§ hm{Z ImVo _| Zm_o S>mb {X`m J`m h¡ Am¡a dh ^m.[a.~¢.Ho$ _mñQ>a 
n[anÌ Ho$ AZwga A{O©V ã`mO: _X g§ II - {Zdoe na Am` _| H$Q>m¡Vr Ho$ ê$n _| AZwgyMr-13 _| 
à{Vq~{~V hmoVm h¡&

6.	 ì`wËnÞ
6. E dm`Xm Xa H$ama/ã`mO Xam| H$s AXbm-~Xbr/ nmañn[aH$ _wÐm H$s AXbm-~Xbr
•	 dm`Xm Xa H$ama Am¡a ã`mO Xa AXbr-~Xbr
	 {dÎmr` df©  2011-12, 2012-13, 2014-15 Ho$ Xm¡amZ ~¢H$ Zo `yEgS>r 1400.00 {_{b`Z Ho$ 

pñWa ã`mO Xa E_Q>rEZ \§$S> H$mo 3 {hñgo _| g§M`r H$aHo$ 5 ½ df© Ho$ {bE ~‹T>m`m h¡& ~¢H$ Zo 1265 
{_{b`Z S>m°ba (`yEgS>r) Ho$ {bE _Ü`_ Ad{Y ZmoQ>m| na bmJy ñWmB© ã`mO Xa H$mo {b~m°a go O‹wS>>r AñWmB© 
Xa _| n[ad{V©V H$aZo Ho$ {bE "ã`mO Xa ñd¡n gw{dYm' AnZm`m h¡&

(` H$amo‹S> _|)

H«$_
g§.

_X| 31-03-2018 31-03-2017

i) AXbm-~Xbr H$ama H$m Zm{_V _yb-YZ 5,865.75 6,614.70

ii) `{X H$ama Ho$ AYrZ AnZo Xm{`Ëdm| H$mo nyam H$aZo _| 
à{VnjH$ma {d\$b hmoVr h¢ Vmo, hmoZo dmbr hm{Z 

0.04 120.93

iii) AXbm-~Xbr _| àdoe hmoZo na ~¢H$ Ûmam Ano{jV 
g§nmpíd©H$ à{V^y{V

0.00 0.00

iv) AXbm-~Xbr go ~‹T>Zodmbo F$U Omo{I_ H$m g§Ho$ÝÐU 0.00 0.00

v) AXbm-~Xbr ~hr H$m C{MV _yë` -30.57 58.67

ZmoQ: {H$`o JE g^r dm`Xm H$ama Xa Am¡a ã`mO Xa AXbm-~Xbr à{Vnjr ~¢H$m| Ho$ n[aàoj _| h¡ Vm{H$ VwbZnÌ 
Ho$ A§Va H$s à{Vajm H$s Om gH$o& 

•	 _wÐm AXbm-~Xbr

	 “_wÐm AXbm-~Xbr’ gw{dYm ì`mnm[a`m| H$mo Xr OmVr h¡ Am¡a `h A§Va-~¢H$ à{VjmH$ma Ho$ gmW 
nañna AmYma na g§a{jV H$s OmVr h¡&

	 (` H$amo‹S> _|)

H«$_
g§.

_X| 31-03-2018 31-03-2017

i) AXbm-~Xbr H$ama H$m Zm{_V _yb-YZ 654.25 654.25

ii) `{X H$ama Ho$ AYrZ AnZo Xm{`Ëdm| H$mo nyam H$aZo _| 
à{VnjH$ma {d\$b hmoVm h¢ Vmo, CR>mB© OmZo dmbr hm{Z

7.67 29.49

iii) AXbm-~Xbr _| àdoe hmoZo na ~¢H$ Ûmam Ano{jV 
g§nmpíd©H$ à{V^y{V

0.00 0.00

iv) AXbm-~Xbr go ~‹T>Zodmbo F$U Omo{I_ H$m g§Ho$ÝÐU 0.00 0.00

v) AXbm-~Xbr ~hr H$m C{MV _yë` 1.72 2.08

(1)	 hm{Z`m| H$mo Hw$b F$U {Zdoe Ho$ ê$n _| n[a^m{fV {H$`m J`m h¡ {Og_| dV©_mZ F$U {Zdoe (g§^mì` 
^mdr {Zdoe) Am¡a à{VñWmnZ Omo{I_ (gH$mamË_H$ E_Q>rE_) ^r em{_b h¢ Ÿ&

(2)	 AXbm-~Xbr ~hr H$m C{MV _yë` Cn`w©ŠV AXbm-~Xbr na E_Q>rE_ àmß` Am¡a Xo` H$mo KQ>mH$a 
h¡&

(3)	 dm`Xm Xa H$ama (E\$.Ama.E.) Am¡a ã`mO Xa AXbm-~Xbr (AmB©.Ama.Eg.) H$mo ~¢H$ Ûmam 
AnZr ~{h`m| H$mo ~MmZo Ho$ {bE VWm AmpñV Am¡a Xo`Vm A§Va go ~MZo Ho$ {bE {H$`m J`m h¡ 
Ÿ& _wÐm AXbm-~Xbr H$mo J«mhH$m| Ho$ {Zdoem| H$mo ~MmZo Ho$ {bE {H$`m J`m h¡ Am¡a CÝht eVm] na 
~¡H$-Qw>-~¡H$ AmYma na H$da {H$`m J`m h¡ Ÿ&

(4)	 BZ ì`wËnÝZ boZ-XoZm| H$mo CZ à{VnjH$mam| Ho$ gmW {H$`m J`m h¡ Omo F$U Am¡a amOH$mofr` Zr{V`m| 
H$s ny{V© H$aVr h¢ Ÿ& ~moS>© Ûmam AZw_mo{XV BZ Zr{V`m| _| F$U Am¡a ~mOma Omo{I_m| Ho$ à~§YZ Am¡a 
AZwàdV©Z go g§~§{YV {d{^ÝZ _mZXÊS>m|/gr_mAm| H$m CëboI {H$`m J`m h¡ Ÿ&

(5)	 ì`wËnÝZm| H$s boImH$aU Zr{V H$mo ^m.[a.~¢. Ho$ _mJ©Xeu {gÕm§Vm| Ho$ AZwgma V¡`ma {H$`m J`m h¡ Ÿ& 
CŠV Zr{V Ho$ ã`m¡ao AZwgyMr-17 - _hËdnyU© boImH$aU Zr{V 2017-18 _|$ àñVwV h¢ Ÿ&

(iii)	 Sale and transfers to / from HTM category
	 The value of sales and transfers of securities to / from HTM category 

does not exceed 5 percent of the book value of investments held 
in HTM category at the beginning of the year as per RBI guidelines.

(iv)	 SGL Bouncing 
There was no instance of SGL bouncing during the financial year 
2017-18.

5.3	 Profit on account of sale of securities from HTM category amounting to  
` 94,64,79,349.50 (Previous Year `196,49,66,264) has been taken to 
Profit and Loss Account and thereafter appropriated towards Capital 
Reserve Account.

5.4	 The amortization charges of `272,09,55,070 (Previous Year 
`130,33,21,707) on the HTM category of securities is debited to Profit 
and Loss Account and reflected in Schedule - 13, Interest Earned: Item 
II – Income on Investments as a deduction as per RBI Master Circular.

6.	 DERIVATIVES
6.A   Forward Rate Agreements / Interest Rate Swap / Cross Currency 

Swaps
•	 Forward Rate Agreement and Interest Rate Swaps

	 During the financial years 2011-12, 2012-13 and 2014-15, Parent Bank 
had raised Fixed Interest rate MTN funds in 3 tranches cumulating to 
USD 1400.00 Mio for 5 ½ Years. Parent Bank had entered into Interest 
Rate Swaps for USD 1265 Mio for converting the Fixed Interest Rates on 
Medium Term notes with the floating rates linked to Libor. 

(` in Crores)

Sl. 
No. Items 31-03-2018 31-03-2017

i) The notional principal of swap agreements 5,865.75 6,614.70

ii)
Losses which would be incurred if the 
counter parties fail to fulfil their obligations 
under the agreements

0.04 120.93

iii) Collateral required by the bank upon 
entering into swaps 0.00 0.00

iv) Concentration of credit risk arising from 
the swaps 0.00 0.00

v) The fair value of the swap book -30.57 58.67
Note: All Forward Rate Agreements and Interest Rate Swaps undertaken are against 
counterparty Banks to hedge Balance Sheet gaps. 

•	 Currency Swaps
Currency Swaps was offered to Merchant and covered on Back-to-
Back basis with Interbank Counterparty.

(` in Crores)

Sl. 
No. Items 31-03-2018 31-03-2017

i) The notional principal of the swap 
agreements 654.25 654.25

ii) Losses which would be incurred if the 
counterparties fail to fulfil their obligations 
under the agreements

7.67 29.49

iii) Collateral required by the bank upon 
entering the swap 0.00 0.00

iv) Concentration of credit risk arising from 
the swaps 0.00 0.00

v) The fair value of the swap book 1.72 2.08

(1)	 Losses have been defined as Total Credit Exposure which is inclusive of 
Current Credit Exposure (Potential Future Exposure) and Replacement 
Risk (Positive MTM).

(2)	 Fair Value of Swaps book is the Net of MTM receivable and Payable on 
the above Swaps.

(3)	 Forward Rate Agreement (FRA’s) and Interest Rate Swaps (IRS’s) were 
undertaken by the Bank to hedge its own books and for managing 
assets and Liabilities mismatches. Currency Swap has been undertaken 
with customer for hedging their exposures and covered back-to back 
with identical terms.

(4)	 These Derivatives transactions are entered with counter parties 
satisfying the criteria as prescribed by the Credit and Treasury Policies. 
These Board approved policies prescribe various parameters/limits to 
manage and monitor Credit and Market Risks.

(5)	 The Accounting Policy for Derivatives has been drawn up in 
accordance with the RBI guidelines, the details of which are presented 
under Schedule 17 –Significant Accounting Policies 2017-18.
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g_o{H$V {dÎmr` {ddaUm| go g§~§{YV {Q>ßn{U`m±
Consolidated Notes On Accounts

6. ~r {d{Z_` ì`mnma ã`mO Xa ì`yËnÞ
_wÐm dm`Xm:
~¢H$ VrZ {d{Z_`m| na ̀ y.Eg.S>m°ba/^maVr` én`m| _| _wÐm dm`Xo H$m ñdm{_Ëd ì`mnma H$aVm h¡, ~rEgB©, 
EZEgB© Ed§ E_grEŠg& {X. 31-03-2018 H$s pñW{V Ho$ AZwgma _wÐm dm`Xo Ho$ A§VJ©V H$moB© ~H$m`m 
g§{dXm Zht h¡&
ã`mO Xa dm`Xm:
{d{Z_` ì`mnma ã`mO Xa ì`wËnÝZ "eyÝ`' h¡& ~¢H$ {d{Z_` ì`mnma ã`mO Xa ì`wËnÝZ _| boZ-XoZ Zht 
H$a ahm h¡&

H«$_ {ddaU (` H$amo‹S> _|)

i) df© Ho$ Xm¡amZ {H$E JE {d{Z_` ì`mnma ã`mO Xa ì`wËnÝZ 
H$s Zm{_V _yb YZ am{e ({bIVdma)

eyÝ`

ii)

{X. 31 _mM©, 2018 H$s pñW{V Ho$ AZwgma {d{Z_` 
ì`mnma ã`mO Xa ì`wËnÝZ H$s Zm{_V ~H$m`m _ybYZ am{e 
({bIVdma)

iii)

~H$m`m {d{Z_` ì`mnma ã`mO Xa ì`wËnÝZ Ho$ ~mOma Ho$ 
{bE {Z{X©îQ> _yë` Omo ""AË`§V à^mdH$mar'' Zht h¡Ÿ& 
({bIVdma)

iv)

{d{Z_` ì`mnma ã`mO Xa ì`wËnÝZ H$m ~H$m`m ~mOma-
Xa-~mOma _yë` Omo ""AË`§V à^mdH$mar'' Zht h¡Ÿ& 
({bIVdma)

6. gr  ì`wËnÝZm| _| Omo{I_ {Zdoem| H$m àH$Q>rH$aU
	 E)	 JwUmË_H$ àH$Q>rH$aU

 ì`wËnÝZ boZ-XoZ H$aZo Ho$ {bE ~¢H$ Ho$ nmg AÀN>r Imgr Zr{V h¡ Omo ~¢H$ Ho$ {ZXoeH$ _§S>b 
Ûmam AZw_mo{XV h¡Ÿ&
 ~¢H$ AnZo VwbZ nÌ _| AmpñV`m| Am¡a Xo`VmAm| H$s à{Vajm Am¡a ì`mnma/~mOma H$mo g{H«$` 
~ZmZo Ho$ CX²Xoí` go ì`wËnÝZ boZ-XoZ H$a ahm h¡Ÿ& ~¢H$ Amo¡a ~¢Ho$Va à{VnjH$mam| Ho$ gmW E\$.
Ama.E., ã`mO Xa ñd¡n, H$a|gr ñd¡n VWm H$a|gr {dH$ën O¡go ì`wËnÝZ boZ-XoZ H$a ahm h¡Ÿ& 
~¢H$ Ho$db {d{Z_` Xa _wÐm dm`Xo H$m ñdm{_Ëd ì`mnma H$aVm h¡&
 {nN>br {ZînmXZ loUr Ho$ A§VJ©V dm`Xm g§{dXm H$mo  qgS>-01 >- qgS>-04 Ho$ A§{V_ 
{ZYm©aU Ho$ gmW VWm ^m.[a. ~¢H$ Ho$ _mJ©Xeu {gÕm§Vm| Ho$ AZwgma hr J«mhH$m| Ho$ {bE ~wH$ 
{H$`m OmVm h¡&
 df© Ho$ Xm¡amZ ~¢H$ Zo b§XZ emIm H$s Xo`VmAm| Ho$ {bE ~¢qH$J ~hr _| ã`mO Xa Omo{I_ H$mo 
H$_ H$aZo Ho$ {bE à{Vajm CX²Xoí` hoVw ã`mO Xa AXbm-~Xbr Am¡a E\$.Ama.E. {H$`m Ÿ&
 _yb YZ Am¡a ã`mO g_W©H$ boZ-XoZ XmoZm| H$mo nañna _wÐm AXbm-~Xbr _| em{_b {H$`m 
J`mŸ& Bg àH$ma {H$gr bmJV H$mo em{_b {H$E {~Zm {d{Z_` Xa Omo{I_ VWm ã`mO Xa 
Omo{I_ XmoZm| H$mo à{Vajm àXmZ {H$`m J`mŸ&
 nañna _wÐm AXbm-~Xbr H$mo 10 dfm] VH$ H$s Ad{Y Ho$ {bE {H$`m J`m {Og| Omo{I_ 
[ñW{V Ho$ ~J¡a g§a{jV {H$`m OmVm h¡&
 Ho$db J¡a-~¢H$ à{VnjH$ma Ho$ {bE _wÐm AXbm-~Xbr boZ-XoZ {H$`m J`mŸ& {OZH$m loUr 
{ZYm©aU qgS>-01 go qgS>-04 h¡ Ÿ&
 ~¢H$ Zo ì`wËnÝZ go OwS>r Omo{I_m| H$m {ZYm©aU H$aZo Ho$ {bE g_w{MV {Z`§ÌU àUmbr Am¡a 
E_.AmB©.Eg. H$mo AnZm`m h¡ Ÿ&
 ~¢H$ _| à{VnjH$mam| H$s F$U Omo{I_ gr_mAm| H$s {Za§Va {ZJamZr VWm _yë`m§H$Z H$s àUmbr 
h¡ Ÿ&
 ì`wËnÝZ boZ-XoZm| go g§~§{YV F$U Omo{I_m| H$s {ZJamZr Mmby F$U Omo{I_ nÕ{V (gr B© 
E_) Ho$ AmYma na H$s Om ahr h¡Ÿ&
 F$U Omo{I_ H$s {ZJamZr H$mC±Q>a nmQ>u {Zdoe gr_mE§ {ZYm©[aV H$aHo$, Xoe {deof H$mo F$U XoZo 
_| {Z{hV Omo{I_ {ZYm©[aV H$aHo$ Am¡a grgrAmB©Eb/grEbEg Ho$ _mÜ`_ go {ZnQ>mZ g§~§Yr 
Omo{I_ H$mo H$_ H$aHo$ H$s OmVr h¡ Ÿ&
 à{VnjH$mam|, ~¢H$m| Am¡a ~¢Ho$Va J«mhH$m| Ho$ gmW g§MmbZm| H$mo {ZXoeH$ _§S>b Ûmam AZw_mo{XV 
gr_mAm| Ho$ ^rVa {H$`m OmVm h¡Ÿ& J¡a ~¢H$ J«mhH$m| Ho$ gmW boZ-XoZm| H$mo n¥ð>mYmZ ajm Ho$ 
AmYma na ~mµOma Omo{I_ CR>mE {~Zm {H$`m OmVm h¡Ÿ&
 ~¢H$ Ho$ nmg gpå_l ì`wËnÝZ Ho$ A§VJ©V Z hr H$moB© {Zdoe h¡ Am¡a Z hr CZHo$ nmg Ý`yZ-
ã`mOXa dmbr AmpñV`m| Ho$ A§VJ©V H$moB© àË`j {Zdoe h¡ Ÿ&
 ~¢H$ Zo Z Vmo {H$gr boIo H$m {H«$ñQ>brH$aU Am¡a AnboIZ {H$`m h¡ Am¡a Z hr ì`wËnÝZ boZ-
XoZ go H$moB© hm{Z CR>mB© h¡ &
 ã`mO g§~§Yr {ddmX H$mo amoH$Zo VWm Omo{I_ H$s _mÌm H$mo H$_ H$aZo Ho$ CX²Xoí` go \«§$Q> 
Am°{\$g, {_S> Am°{\$g Am¡a ~¡H$ Am°{\$g H$mo AbJ-AbJ H$a {X`m J`mŸ& {_S> Am°{\$g, 
H$m°anmoaoQ> H$m`m©b`, ~|Jbya _| pñWV Omo{I_ à~§YZ {d^mJ H$mo grYo [anmoQ>© H$aVm h¡ &
 ^m.[a.~¢. Ho$ _mJ©Xeu {gÕm§Vm| Ho$ AZwgma à{VnjH$ma ~¢H$ Am¡a J¡a-~¢H$ J«mhH$ Ho$ gmW 
AmB©.Eg.S>r.E. H$ama {Zînm{XV/{d{Z_` {H$`m J`m h¡Ÿ&
 {_S> Am°{\$g, ì`mnma boZ-XoZ go CËnÝZ hmoZodmbr Omo{I_ H$m ñdV§Ì ê$n go {ZJamZr Ed§ 
AmH$bZ H$aVm h¡Ÿ&
 g§MmbZm| H$mo {ZXoeH$ _§S>b/^m.[a.~¢. Ûmam g§ñdrH¥$V g_J« Hw$b$gr_m Am¡a Hw$b {XZm| H$s 
Iwbr pñW{V gr_m Ho$ ^rVa {H$`m OmVm h¡Ÿ&
 à{Vajm hoVw {H$`m J`m H$moB© ^r boZ-XoZ, `{X Agwa{jV hmo OmVm h¡ Vmo Cgo ì`mnma boZ-
XoZ g_Pm OmVm h¡ Am¡a Cgo n[anŠdVm VH$ Mmby aIm OmVm h¡Ÿ&
 boZ-XoZm| H$mo à{Vajm `m J¡a-à{Vajm boZ-XoZm| Ho$ ê$n _| AbJ go dJuH¥$V {H$`m J`m h¡ 
Am¡a Cgo C{MV _yë` na Am§H$m J`mŸ h¡&

6.B   Exchange Traded Interest Rate Derivatives
Currency Futures:
The Parent Bank is undertaking proprietary trading in Currency Futures 
in USD/INR on the three Exchanges namely BSE, NSE & MCX. There is no 
Outstanding Contracts under Currency future as at 31-03-2018.
Interest Rate Future:
Exchange Traded Interest Rate Derivative is NIL. The Parent Bank is not 
dealing in Exchange Traded Interest Rate Derivatives.

Sl. 
No.

Particulars (` in 
Crores)

i) Notional principal amount of Exchange Traded Interest Rate 
Derivatives undertaken during the year (instrument-wise)

NIL

ii) Notional principal amount of Exchange Traded Interest Rate 
Derivatives outstanding as on March 31, 2018 (instrument-
wise)

iii) Notional principal amount of Exchange Traded Interest Rate 
Derivatives outstanding and not “highly effective” (instrument-
wise)

iv) Marked-to-Market value of Exchange Traded Interest 
Rate Derivatives outstanding and not “highly effective” 
(instrument-wise)

6.C  Disclosures on Risk Exposure in Derivatives
a)	 Qualitative Disclosure

	 The Parent Bank has a well laid-down policy for undertaking 
derivative transactions approved by its Board.

	 The Parent Bank is undertaking derivative transactions for hedging 
risks on its Balance Sheet as well as for trading / market-making 
purposes. Parent Bank is undertaking derivative transactions like 
FRAs, Interest rate swaps, Currency swaps and Currency Options, 
with bank and Non-bank Counter parties. The Bank is only 
undertaking proprietary trading position in Currency Futures on two 
Exchanges.

	 Forward contracts under past performance category are booked 
for clients with Rating SYND 01 - SYND 04 only and on complying 
with RBI guidelines.

	 During the year Parent Bank undertook Interest Rate Swaps and 
FRA for hedging Purpose to Mitigate Interest Rate Risk in Banking 
Book for Liabilities at London Branch.

	 Cross Currency swaps are undertaken for both principal and 
interest, back-to-back, thus hedging both exchange rate risk and 
interest rate risk without involvement of any outlays.

	 Cross-currency swaps are undertaken upto a period of 10 years, 
covering the same back-to-back without any open position.

	 Currency swaps are undertaken for non-bank counter party with 
ratings SYND 01 to 04 only.

	 The Parent Bank has set in place appropriate control system to 
assess the risks associated with Derivatives and MIS in place to 
monitor the same.

	 The Parent Bank has a system of continuous monitoring and 
appraisal of Credit Risk limits of counter-parties.

	 Credit exposures for derivative transactions are monitored on the 
basis of Current Exposure Method (CEM).

	 Credit Risk is monitored by setting up counterparty exposure limits 
setting country risk exposure limits and mitigating settlement risk 
through CCIL / CLS.

	 The transactions with our Counterparty Banks and non-bank 
counterparty are undertaken within the limits approved by the 
Board. The transactions with non-bank counterparties are done on 
a back-to-back covered basis without assuming any market risk.

	 The Bank is neither having any exposure in complex derivatives nor 
it has any direct exposure to the sub-prime assets.

	 The Parent Bank has neither crystallized and written off any 
account nor incurred any loss on account of undertaking 
derivative transactions.

	 The segregation of Front Office, Mid Office and Back Office is 
ensured to avoid conflict of interests and to mitigate the degree 
of risk. The Mid Office is directly reporting to Risk Management 
Department at Corporate Office, Bangalore.

	 ISDA agreements are executed / exchanged with every 
counterparty banks and non-bank clients as per RBI guidelines.

	Mid Office measures and monitors the risk arising out of trading 
deals independently.

	 The transactions are undertaken within the overall Aggregate Gap 
Limits and Net Overnight Open position limits sanctioned by the 
Board / RBI.

	 Any transaction undertaken for hedging purpose, if it becomes 
naked, is treated as a trading transaction and allowed to run till 
maturity.

	 The transactions are separately classified as hedge or non-hedge 
transactions and measured at fair value.
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 ~¡H$-Qy>-~¡H$ AmYma na {H$E JE boZ-XoZ Am¡a ~¡|H$ H$s AmpñV Ed§ Xo`Vm Ho$ Omo{I_ H$s 
à{Vajm H$m _yë`m§H$Z {ZYm©[aV _yë`m§H$Z nÕ{V Ho$ Ûmam {H$`m OmVm h¡ VWm ã`mO H$m 
boIm§H$Z CnM`Z AmYma na hmoVm h¡&
 à{Vajm CX²Xoí` hoVw {H$E JE CZ g^r boZ-XoZm| Ho$ {bE n`m©ßV àmdYmZ {H$`m J`m h¡, Omo 
Agwa{jV hmo OmVo h¢ Am¡a ~mµOma Ho$ {bE A§{H$V hm{Z hmo OmVr h¡& {\$a ^r, Ad{Y Ho$ Xm¡amZ 
H$moB© à{Vajm boZXoZ Agwa{jV Zht hþAm h¡&
 {dnUZ CX²Xoí` hoVw {H$E JE boZ-XoZm| H$mo _m{gH$ AmYma na ~mOma Ho$ {bE A§{H$V {H$`m 
OmVm h¡ Am¡a à{Vajm CX²Xoí` hoVw aIo JE boZ-XoZm| H$mo CnM` AmYma na boIm~Õ {H$`m 
OmVm h¡ &
 _§Oyar H$s eVm] Ho$ AZwgma g§nmpíd©H$ à{V^y{V`m± ^r àmßV H$s OmVr h¢Ÿ&

	95.26% ì`wËnÝZ, Cg Aën Ad{Y lour Ho$ A§VJ©V AmVo h¢, {OZH$s eof n[an¹$Vm Ad{Y 
1 df© go H$_ h¡ &

 ~r)	 {X. 31.03.2018 H$mo _mÌmË_H$ àH$Q>rH$aU	 (` H$amo‹S> _|)

H«$_
g§.

{ddaU
31-03-2018 31-03-2017

_wÐm 
ì`wËnÞ

ã`mO Xa 
ì`wËnÞ

_wÐm 
ì`wËnÞ

ã`mO Xa 
ì`wËnÞ

1 ì`wËnÞ (Zm{_V$ _yb am{e)

E$) à{Vajm Ho$ {bE  654.25 5,865.75 654.25 6,614.70

~r) ì`mnma Ho$ {bE -- -- -- --

2 ~mOma pñW{V`m| H$mo A§{H$V

E) AmpñV`m± (+) 7.67 0.04 9.87 58.67

~r) Xo`VmE± (-) 5.95 30.60 7.79 0.00

3 F$U {d{Zdoe 14.21 42.40 29.49 120.93
4 ã`mO Xam| _| 1% n[adV©Z hmoZo go 

hmoZodmbm à^md (100* nrdrAmo 01)
E) à{Vajm ì`wËnÝZ na -0.04 -38.24 -0.02 43.13
~r) ì`mnma ì`wËnÝZ na 0.00 0.00 0.00 0.00

5 df© Ho$ Xm¡amZ nm`m J`m 100* 
nrdrAmo 01 H$m A{YH$V_ Ed§ 
Ý`yZV_
E) à{Vajm na

    Ý`yZV_ -- -- -- --

    A{YH$V_ -- -- -- --

~r) ì`mnma na

	 Ý`yZV_ bmJy Zht bmJy Zht bmJy Zht bmJy Zht

	 A{YH$V_ bmJy Zht bmJy Zht bmJy Zht bmJy Zht

6. S>r   F$U MyH$ AXbm ~Xbr

 {dÎmr` df© Ho$ Xm¡amZ  ~¢H$ Zo F$U MyH$ AXbm ~Xbr _| ì`mnma Zht {H$`m h¡Ÿ&

6. B©   Ama~rAmB© _| gmW E\$grEZAma ~r {S>nm{OQ> H$s AXbm-~Xbr

df© 2013 _| Ama~rAmB© go 3 df© H$s Ad{Y Ho$ {bE ZB© E\$grEZAma ~r O_m Ho$ {bE ñdrH¥$V _wÐm 
_|  3 `m Cggo A{YH$ dfm] H$s Ad{Y Ho$ {bE, EH$ “`yEg S>m°ba [a`m`Vr AXbm-~Xbr {IS>H$s’ 
CnbãY H$am`m h¡& {X.31.03.2018 H$s pñW{V Ho$ AZwgma `h eyÝ` h¡&

7.  AmpñV JwUdÎmm

	 E) AZO©H$ AmpñV	 (` H$amo‹S> _|)
{ddaU 31-03-2018 31-03-2017

(i)  {Zdb A{J«_m| H$s {Zdb AZO©H$ AmpñV (%) 6.28% 5.21%
(ii) (gH$b) AZO©H$$ AmpñV`m| H$m g§MbZ

E. àma§{^H$ eof am{e 17,609.31 13,832.16
~r. df© Ho$ Xm¡amZ n[adY©Z (ZB© AZO©H$ AmpñV`m±) 14,309.28 8,137.95
gr. df© Ho$ Xm¡amZ H$Q>m¡Vr 6,159.99 4,360.80
S>r. B{Veof 25,758.60 17,609.31

(iii) {Zdb AZO©H$ AmpñV`m| H$m g§MbZ
E. àma§{^H$ eofam{e 10,410.98 9,014.87
~r. df© Ho$ Xm¡amZ n[adY©Z 6,433.23 4,522.41
gr. df© Ho$ Xm¡amZ H$Q>m¡Vr 3,604.75 3,126.30
S>r. B{Veof 13,239.46 10,410.98

(iv) AZO©H$ AmpñV`m| Ho$ {bE {H$E JE àmdYmZm| H$m g§MbZ (_mZH$ AmpñV`m| Ho$ {bE {H$E 
àmdYmZm| H$mo N>mo‹S>H$a)
E. àma§{^H$ eofam{e 7,049.74 4,670.44
~r. df© Ho$ Xm¡amZ {H$E JE àmdYmZ 7,876.05 3,615.54
gr. A{V[aŠV àmdYmZ H$m AnboIZ/nwZam§H$Z 2,584.49 1,236.24
S>r.	  B{Veof 12,341.30 7,049.74
B©>. àmdYmZ em{_b AZwnmV (%) 60.71% 56.37%

	 The transactions covered on back-to-back basis and the 
transactions undertaken to hedge the risks on Bank assets and 
liabilities are valued as per the valuation prescribed and Interest is 
accounted on accrual basis.

	 Adequate provision is made for transactions undertaken for 
hedging purpose, which became naked resulting in mark-to 
market losses. However during the period no Hedge Transaction 
turned naked. 

	 Transactions for market making purposes are marked-to-market at 
monthly intervals and those for hedging purposes are accounted 
for, on accrual basis.

	 Collaterals are also obtained depending on the terms of sanction.
	 95.26% of Derivatives fall under the short tenure of less than one 

year of remaining Maturity.

b)	 Quantitative Disclosure as on 31.03.2018
(` in Crores)

Sl. 
No. Particulars

31-03-2018 31-03-2017

Currency 
Derivatives

Interest 
Rate 

Derivatives

Currency 
Derivatives

Interest 
Rate 

Derivatives

1 Derivatives (Notional 
Principal Amount)
a) For Hedging 654.25 5,865.75 654.25 6,614.70
b) For Trading -- -- -- --

2 Marked To Market Positions
a) Asset (+) 7.67 0.04 9.87 58.67
b) Liability (-) 5.95 30.60 7.79 0.00

3 Credit Exposure 14.21 42.40 29.49 120.93

4 Likely impact of 1% change 
in interest rates (100*PV01)
a) On Hedging Derivatives -0.04 -38.24 -0.02 43.13
b) On Trading Derivatives 0.00 0.00 0.00 0.00

5
Maximum and Minimum of 
100*PV01 observed during 
year
a) On Hedging
     Minimum -- -- -- --
     Maximum -- -- -- --
b) On Trading
     Minimum NA NA NA NA
     Maximum NA NA NA NA

6.D  Credit Default Swaps
During the Financial Year, the Parent Bank has not traded in Credit 
Default Swaps.

6.E  FCNR B Deposit Swap with RBI
In 2013, RBI introduced a US Dollar concessional Swap window for Fresh 
FCNR B Deposit for the period of 3 years in any permissible currency 
for the minimum tenor of 3 years or more. As on 31.03.2018 it is NIL.

7.	 ASSET QUALITY

a.	 Non-Performing Assets 
	 (` in Crores)

Particulars 31-03-2018 31-03-2017
(i) Net NPA to Net Advances (%) 6.28% 5.21%
(ii) Movement of NPAs (Gross)
a. Opening balance 17,609.31 13,832.16
b. Additions (Fresh NPAs ) during the year 14,309.28 8,137.95
c. Reductions during the year 6,159.99 4,360.80
d. Closing balance 25,758.60 17,609.31
(iii) Movement of Net NPAs
a. Opening balance 10,410.98 9,014.87
b. Additions during the year 6,433.23 4,522.41
c. Reductions during the year 3,604.75 3,126.30
d. Closing balance 13,239.46 10,410.98
(iv) Movement of Provisions for NPAs (Excluding Provisions on Standard 
Assets)
a. Opening balance 7,049.74 4,670.44
b. Provisions made during the year 7,876.05 3,615.54
c. Write Off / Write Back of Excess Provisions 2,584.49 1,236.24
d. Closing balance 12,341.30 7,049.74
e. Provision Coverage Ratio (%) 60.71% 56.37%
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g_o{H$V {dÎmr` {ddaUm| go g§~§{YV {Q>ßn{U`m±
Consolidated Notes On Accounts

	 ~r. AmpñV dJuH$aU _| {dMbZ Ed§ AZO©H$ AmpñV`m| (EZnrE) Ho$ {bE àmdYmZ - (g§X^© 
S>r.~r.Ama. ~rnr. ~rgr. g§. 63/21.04.018/2016-17, {X. 18 Aà¡b 2017) 

 (` H$amo‹S> _|)

H«$_ g§.  {ddaU {dÎmr` df©  
2016-17

1. 31 _mM©, 2017 VH$ H$s pñW{V _| gH$b EZnrE, ~¢H$ H$s [anmoQ>© Ho$ AZwgma  17,609.31

2. 31 _mM©, 2017 VH$ H$s pñW{V _| gH$b EZnrE, Ama~rAmB© Ûmam H¥$V 
_yë`m§H$Z Ho$ AZwgma 19,946.01

3. gH$b EZnrE _| {dMbZ (2-1) 2,336.70
4. 31_mM©, 2017 VH$ H$s pñW{V _| {Zdb EZnrE, ~¢H$ H$s [anmoQ>© Ho$ AZwgma  10,410.98

5. 31_mM©, 2017 VH$ H$s pñW{V _| {Zdb EZnrE, Ama~rAmB© Ûmam H¥$V  
_yë`m§H$Z Ho$ AZwgma 12,135.18

6. gH$b EZnrE _| {dMbZ (5-4) 1,724.20

7. 31 _mM©, 2017 VH$ H$s pñW{V _| EZnrE Ho$ {bE àmdYmZ, ~¢H$ H$s [anmoQ>© 
Ho$ AZwgma 7,049.74 

8. 31 _mM©, 2017 VH$ H$s pñW{V _| EZnrE Ho$ {bE àmdYmZ, Ama~rAmB© Ûmam 
H¥$V _yë`m§H$Z Ho$ AZwgma 7,662.24 

9. àmdYmZrH$aU _| {dMbZ (8-7)  612.50

10. [anmoQ>© H$s AZwgma 31 _mM©, 2017 H$mo g_mßV df© H$m H$a níMmV² {Zdb 
bm^ (nrEQ>r) 358.95

11. 31 _mM©, 2017 H$mo g_mßV df© H$m g_m`mo{OV H$a níMmV² {Zdb bm^ 
(nrEQ>r), àmdYmZrH$aU _| nmE JE {dMbZ H$mo Om‹oSZo Ho$ ~mX (10-9) -253.55

BgHo$ A{V[aº$, ^maVr` [aµOd© ~¢H$ H$s n`©dojr Xb Zo {Zdoe _| hþE `1012.00 H$amo‹S> Ho$ {dMbZ 
({X.31.03.2017 Ho$ AZwgma) Am¡a àmdYmZ _| hþE `254.60 H$amo‹S> H$s H$_r H$m AmH$bZ {H$`m& ~¢H$ Zo 
Cnamoº$ H$mo EZnrE /EZnrAmB© Ho$ ê$n _| dJuH¥$V {H$`m&

ZmoQ>: Cnamoº$ am{e _| amÁ` gaH$ma Ho$ {S>ñH$m°_ _| Am¡a CX` `moOZm Ho$ A§VJ©V Omar Jma§Q>r _| H¥$V {Zdoe 
em{_b h¡& hmbm§{H$ BZH$s {Z`{_V MwH$m¡Vr H$s Om ahr h¡ Am¡a {X.31.03.2018 VH$ BgHo$ A§VJ©V H$moB© 
am{e A{VXo` Zht h¡&

gr/c)  df© 2017 – 18 Ho$ Xm¡amZ nwZgªa{MV ImVm| H$m {ddaU/Details of Accounts Restructured during the Year 2017 – 18	  (` H$amo‹S> _|/` in Crores)
31.03.2018 H$s pñW{V Ho$ AZwgma nwZgªa{MV ImVm| H$m àH$Q>rH$aU/ DISCLOSURE OF RESTRUCTURED ACCOUNTS AS ON 31.03.2018 

H«$.g§ 
S.No

nwZgªaMZm H$m àH$ma /TYPE OF 
RESTRUCTURING

  grS>rAma V§Ì Ho$ A§VJ©V /UNDER CDR MECHANISIM  Eg E_ B© Ho$ A§VJ©V /UNDER SME AÝ` /OTHERS  Hw$b /TOTAL

AmpñV dJuH$aU/ASSET 
CLASSIFICATION

  _mZH$/STD
Ad-_mZH$ 
SUB STD

g§{X½Y AmpñV
DA hm{Z/LOSS

Hw$b/ 
TOTAL

_mZH STD
Ad- 

_mZHSUB 
STD

g§{X½Y 
AmpñV
DA

hm{Z/LOSS
Hw$b/ 

TOTAL
_mZH$/ STD

Ad- _mZH$/ 
SUB STD

g§{X½Y AmpñV 
DA hm{Z/LOSS

Hw$b/ 
TOTAL

_mZH$/ STD
Ad- _mZH$/ 
SUB STD

g§{X½Y AmpñV 
DA hm{Z/LOSS Hw$b/ TOTAL

1 {dÎmr` df© H$s 1 Aà¡b 
H$s pñW{V Ho$ AZwgma nwZgªa{MV ImVo 
(àma§{^H$ Am§H$‹S>o)/Restructured 
accounts as on April 1 of 
the FY(Opening figures)*

CYmaH$Vm©Am| H$s g§»`m/NO 
OF BORROWER

7 2 14 0 23 86 147 1273 1 1507 53888 17378 36861 0 108127 53981 17527 38148 1 109657

~H$m`m am{e AMT O/S 656.37 196.86 988.41 0.00 1841.64 50.21 19.23 125.90 0.93 196.27 3585.60 524.88 1104.19 0.00 5214.67 4292.18 740.97 2218.50 0.93 7252.58
àmdYmZ PROVISION 7.29 6.58 18.96 0.00 32.83 0.48 0.38 3.17 0.00 4.03 230.65 18.04 27.76 0.00 276.45 238.42 25.00 49.89 0.00 313.31

2 df© Ho$ Xm¡amZ ZB© nwZgªaMZm
Fresh restructuring during 
the year

CYmaH$Vm©Am| H$s g§»`m/NO 
OF BORROWER

0 0 0 0 0 0 6 1 0 7 364 16225 1592 0 18181 364 16231 1593 0 18188

~H$m`m am{e AMT O/S 0.00 0.00 0.00 0.00 0.00 0.00 0.65 1.99 0.00 2.64 16.27 571.00 60.49 0.00 647.76 16.27 571.65 62.48 0.00 650.40
àmdYmZ PROVISION 0.00 0.00 0.00 0.00 0.00 0.00 0.03 0.09 0.00 0.12 0.81 28.39 2.09 0.00 31.29 0.81 28.42 2.18 0.00 31.41

3 {dÎmr` df© Ho$ Xm¡amZ nwZgªa{MV _mZH$ 
dJ© _| ñVamoÝZV /Upgradations 
to restructured standard 
category during the FY 

CYmaH$Vm©Am| H$s g§»`m/NO 
OF BORROWER

1 -1 0 0 0 9 -9 0 0 0 48 -47 -1 0 0 58.00 -57.00 -1 0 0

~H$m`m am{e AMT O/S 17.68 -17.68 0.00 0.00 0.00 3.42 -3.42 0.00 0.00 0.00 5.41 -1.04 -4.37 0.00 0.00 26.51 -22.14 -4.37 0.00 0.00
àmdYmZ PROVISION 0.03 -0.03 0.00 0.00 0.00 0.04 -0.04 0.00 0.00 0.00 0.05 -0.05 0.00 0.00 0.00 0.12 -0.12 0.00 0.00 0.00

4 {dÎmr` df© Ho$ A§V _| nwZgªa{MV _mZH$ 
A{J«_ Omo CÀM àmdYmZm| Am¡a/`m 
A{V[aº$ Omo{I_ ^ma go ~mha hmo J`m 
hmo Am¡a Bg H$maU AJbo {dÎmr` df© 
H$s ewê$AmV _| Cgo nwZgªa{MV _mZH$ 
A{J«_ Ho$ ê$n _| Zht Xem©`m OmEŸ 
Restructured standard 
advances which cease to 
attract higher provisioning 
and / or additional risk 
weight at the end of the 
FY and hence need not 
be shown as retructured 
standard advances at the 
beginning of the next FY

CYmaH$Vm©Am| H$s g§»`m/NO 
OF BORROWER

2       2 42       42 4786       4786 4830 0 0 0 4830

~H$m`m am{e AMT O/S 30.59       30.59 13.51       13.51 306.07       306.07 350.17 0.00 0.00 0.00 350.17

àmdYmZ PROVISION 0.43       0.43 0.15       0.15 9.18       9.18 9.76 0.00 0.00 0.00 9.76

5 {dÎmr` df© Ho$ Xm¡amZ nwZgªa{MV ImVm| 
H$s {JamdQ> Downgradations 
of restructured accounts 

during the FY

CYmaH$Vm©Am| H$s g§»`m/NO 
OF BORROWER

-4 0 4 0 0 -13 67 76 0.00 130 -18270 25407 6099 34 13270 -18287 25474 6179 34 13400

~H$m`m am{e AMT O/S -435 0.00 435 0.00 0.00 -21 13 8 0.00 -1 -825 888 346 3 411 -1281 900 789 3 410
àmdYmZ PROVISION -2.13 0.00 2.13 0.00 0.00 -0.18 0.05 0.18 0.00 0.05 -36.70 39.09 9.80 0.00 12 -39.01 39.14 12.11 0.00 12.24

6 {dÎmr` df© Ho$ Xm¡amZ nwZgªa{MV ImVm|  
H$m AnboI Z/Written off 
restructured accounts 
during the FY

CYmaH$Vm©Am| H$s g§»`m/NO 
OF BORROWER

1 1 5 0 7 -11 135 519 -6 637 -9517 29354 -5214 -77 14546 -9527 29490 -4690 -83 15190

~H$m`m am{e AMT O/S 190.67 179.18 425.79 0.00 795.64 11.65 17.50 42.37 -1.61 69.91 580.33 954.92 -285.97 -1.50 1248 782.65 1151.60 182.19 -3.11 2113.33
àmdYmZ PROVISION 4.30 6.55 15.51 0.00 26.36 -0.07 0.42 8.00 0.00 8.35 43.28 39.38 -7.21 0.00 75 47.51 46.35 16.30 0.00 110.16

7 31.03.2018 H$s pñW{V $Ho$ 
AZwgma nwZgªa{MV ImVo*
Restructured accounts 
as on 31.03.2018 
(Closing figures)*

CYmaH$Vm©Am| H$s g§»`m/NO 
OF BORROWER

1 0 13 0 14 51 76 831 7 965 40761 29609 49765 111 120246 40813 29685 50609 118 121225

~H$m`m am{e AMT O/S 17.68 0.00 997.73 0.00 1015.41 7.07 11.88 93.27 2.54 114.76 1895.95 1027.45 1792.37 4.02 4719.79 1920.70 1039.33 2883.37 6.56 5849.96

àmdYmZ PROVISION 0.46 0.00 5.58 0.00 6.04 0.26 0.00 0.30 0.00 0.56 142.35 46.09 46.86 0.00 235.30 143.07 46.09 52.74 0.00 241.90

1. B{Veof = àma§{^H$ eof + Z`m + ñVamoÞV - And{O©V + {JamdQ> - ~Q²>Q>o ImVo S>mbo J ò, ~§X {H$`m J`m Am{X AWm©V² 7 =1+2+3-4+5-6.
1. Closing Balance = Opening Bal+Fresh+Upgradations - Excluded+Slippages - Write off, closed etc.   i.e. 7 =1+2+3-4+5-6.
2. And{O©V ImVm| go CËnÞ {\$gbZ Ho$ H$maU g§{X½Y Ed§ hm{Z AmpñV`m| _| hþB© ~‹T>moÎmar hþB© h¡&
2. Increase in Doubtful and Loss assets is due to slippages from Excluded accounts.

b.	 Divergence in Asset Classification and Provisioning for NPAs – (ref 
DBR.BP.BC.No. 63/21.04.018/2016-17 dated April 18, 2017)  

(` in Crores)

Sr. Particulars FY 2016-17

1. Gross NPAs as on March 31, 2017 as reported by the 
Parent Bank  17,609.31

2. Gross NPAs as on March 31, 2017 as assessed by RBI 19,946.01
3. Divergence in Gross NPAs (2-1) 2,336.70

4. Net NPAs as on March 31, 2017 as reported by the 
Parent Bank  10,410.98

5. Net NPAs as on March 31, 2017 as assessed by RBI 12,135.18
6. Divergence in Net NPAs (5-4) 1,724.20

7. Provisions for NPAs as on March 31, 2017 as reported by 
the Parent Bank 7,049.74 

8. Provisions for NPAs as on March 31, 2017 as assessed 
by RBI 7,662.24 

9. Divergence in provisioning (8-7)  612.50

10. Reported Net Profit after Tax (PAT) for the year ended 
March 31, 2017 358.95 

11.
Adjusted (notional) Net Profit after Tax (PAT) for the year 
ended March 31, 2017 after taking into account the 
divergence in provisioning (10-9)

-253.55

Further, the supervisory team of RBI had assessed divergence in investment of  
` 1012.00 crore (as on 31.03.2017) and short provisioning of ` 254.60 crore 
and the Parent Bank has classified the above as NPA/NPI.

Note: The above amount includes investments made in DISCOMs with 
State Government Guarantee, considered under UDAY scheme, but are 
serviced regularly and there are no overdues as on 31.03.2018.
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S>r)	 AmpñV nwZgªaMZm Ho$ {bE à{V^yVrH$aU/nwZ{Z©_m©U H§$nZr H$mo ~oMr JB© {dÎmr` AmpñV`m| Ho$ 
{ddaU

(` H$amo‹S> _|)

Particulars 31-03-2018 31-03-2017

(i)	 ImVm| H$s g§»`m
(ii)	 à{V^yVrH$aU/nwZ{Z©_m©U H§$n{Z`m| H$mo {~H«$s {H$E JE ImVm| 

Ho$ Hw$b _yë` (àmdYmZ KQ>mH$a)
(iii)	 Hw$b à{V\$b
(iv)	 nyd©dVu dfm] _| A§V[aV ImVm| Ho$ g§~§Y _| dgyb {H$`m J`m 

A{V[aŠV à{V\$b
(v)	 {Zdb ~hr _yë` Ho$ à{V Hw$b bm^/hm{Z
(vi)	 AZO©H$ AmpñV H$s {~H«$s na bm^-hm{Z ImVo H$mo à{Vd{V©V 

H$s JB© A{V[aŠV àmdYmZ H$s à_mÌm

2
38.49

143.50
0.00

105.01
1.19

5
94.11

225.42
0.00

131.31
0.31

B©)	 à{V^y{VH$aU H§$nZr (Eg gr)/nwZ:{Z_m©U H§$nZr (Ama gr) Ho$ à{V^y{V agrXm| _| {Zdoe H$m 
~hr _yë`	
		  (` H$amo‹S> _|)

{ddaU 31-03-2018 31-03-2017

(i) _m¡{bH$ ê$n _| ~¢H$ Ûmam ^oOr J`r AZO©H$ AmpñV`m| 
Ûmam g_{W©V

1,124.50 1,148.94

(ii) _m¡{bH$ ê$n _| AÝ` ~¢H$/{dÎmr` g§ñWmE±/J¡a> ~¢qH$J {dÎmr` 
H§$n{Z`m| Ûmam ~oMr JB© AZO©H$ AmpñV Ûmam g_{W©V

0.00 0.00

Hw$b 1,124.50 1,148.94

à{V^y{V agrXm| _| {Zdoe g§~§Yr A{V[aº$ àH$Q>rH$aU:
(` H$amo‹S> _|)

{ddaU

{nN>bo 
5 df© Ho$ 

Xm¡amZ Omar 
EgAma

5 df© go 
A{YH$ nhbo 
qH$Vw {nN>bo 
8 df© Ho$ 

^rVa Omar 
EgAma

8 df© go 
A{YH$ 

nhbo Omar 
EgAma

(i) _m¡{bH$ ê$n _| ~¢H$ Ûmam ^oOr J`r AZO©H$ AmpñV`m| 
Ûmam g_{W©V

1,106.77 0.00 17.73

CnamoŠV (i) Ho$ gmnoj Ym[aV àmdYmZ 49.28 0.00 17.73

(ii) _m¡{bH$ ê$n _| AÝ` ~¢H$/{dÎmr` g§ñWmE±/J¡a> ~¢qH$J 
{dÎmr` H§$n{Z`m| Ûmam ~oMr JB© AZO©H$ AmpñV Ûmam 
g_{W©V

0.00 0.00 0.00

CnamoŠV (ii) Ho$ gmnoj Ym[aV àmdYmZ 0.00 0.00 0.00

Hw$b (i) + (ii) 1,106.77 0.00 17.73

E\$) {X.31.03.2018 Ho$ AZwgma Zr{VJV F$U nwZ:g§aMZm `moOZm g§~§Yr àH$Q>rH$aU (do ImVo 
Omo {\$bhmb {ZpîH«$` Ad{Y Ho$ AYrZ h¡&)
	 (` H$amo‹S> _|)

ImVm| H$s 
g§»`m Ohm± 
EgS>rAma bmJy 
{H$`m J`m h¡

[anmo{Q>ªJ {V{W `Wm 
31.03.2018 VH$ H$s pñW{V 
Ho$ AZwgma ~H$m`m am{e 

[anmo{Q>ªJ {V{W `Wm 
31.03.2018 VH$ H$s pñW{V 
Ho$ AZwgma CZ ImVm| Ho$ g§~§Y 
_| ~H$m`m am{e, Ohm± F$U H$m 
B©pŠdQ>r Ho$ ê$n _| n[adV©Z 
eof h¡&

[anmo{Q>ªJ {V{W `Wm 
31.03.2018 VH$ 
H$s pñW{V Ho$ AZwgma 
CZ ImVm| Ho$ g§~§Y _| 
~H$m`m am{e, Ohm± F$U 
H$m B©pŠdQ>r Ho$ ê$n _| 
n[adV©Z hmo J`m h¡&

_mZH$ Ho$ ê$n 
_| dJuH¥$V 

EZnrE Ho$ ê$n 
_| dJuH¥$V

_mZH$ Ho$ ê$n 
_| dJuH¥$V

EZnrE Ho$ ê$n 
_| dJuH¥$V

_mZH$ Ho$ ê$n 
_| dJuH¥$V 

EZnrE 
Ho$ 

ê$n _| 
dJuH¥$V

      -   -          -   eyÝ` -   -   -   

ZmoQ>: X~mdJ«ñV AmpñV`m| Ho$ g_mYmZ hoVw V¡`ma g§emo{YV ‹T>mM| Ho$ g§~§Y _| {X. 12.02.2018 H$mo Ama~rAmB© Ûmam Omar 
n[anÌ Ho$ AZwgma EgS>rAma `moOZm  H$mo VËH$mb à^md go ñW{JV {H$`m J`m h¡& AV… nyd© Bg `moOZm Ho$ A§VJ©V Xem©E g^r 
ImVm| H$mo, Omo dV©_mZ _| {H«$`mÝd`Z _| h¡, Ag\$b _m_bo _mZm J`m Am¡a BÝh| EZnrE Ho$ A§VJ©V dJuH¥$V {H$`m J`m h¡&

d.	 Details of financial assets sold to Securitisation / Reconstruction 
Company for Asset Reconstruction 

 	 (` in Crores)

Particulars 31-03-2018 31-03-2017
(i)	 No. of accounts
(ii)	 Aggregate value (net of provisions) of 

accounts sold to Securitisation Company/ 
Reconstruction Company

(iii)	 Aggregate consideration
(iv)	 Additional consideration realized in 

respect of accounts transferred in earlier 
years

(v)	 Aggregate gain / loss over net book value.
(vi)	 The quantum of excess provision reversed 

to the Profit & Loss A/c on account of sale 
of NPAs 

2
38.49

143.50
0.00

105.01
1.19

5
94.11

225.42
0.00

131.31
0.31

e.	 Book value of Investments in Security Receipts of Securitisation 
Company (SCs)/Reconstruction Company (RCs)

		  (` in Crores)

Particulars 31-03-2018 31-03-2017
(i) Backed by NPAs sold by the Bank as 

underlying
1,124.50 1,148.94

(ii) Backed by NPAs sold by other Banks / 
Financial Institutions/non-banking financial 
companies as underlying

0.00 0.00

TOTAL 1,124.50 1,148.94

Additional Disclosures pertains to the Investment in Security Receipts:
(` in Crores)

Particulars
SRs issued 
within past 

5 years

SRs issued 
more than 

5 years ago 
but within 

past 8 years

SRs issued 
more than 
8 year ago

(i) Backed by NPAs sold by the 
Bank as underlying 1,106.77 0.00 17.73

Provisions held against (i) 49.28 0.00 17.73

(ii)

Backed by NPAs sold by other 
Banks / Financial Institutions/
non-banking financial 
companies as underlying

0.00 0.00 0.00

Provisions held against (ii) 0.00 0.00 0.00

TOTAL (i) + (ii) 1,106.77 0.00 17.73

f.	 Disclosures on Strategic Debt Restructuring Scheme as on 
31.03.2018 (accounts which are currently under the stand-still 
period)

	 (` in Crores)

No. of 
accounts 
where SDR 
has been 
invoked

Amount outstanding as 
on the reporting date 

i.e. 31.03.2018

Amount outstanding as 
on the reporting date 
i.e. 31.03.2018 with 
respect to accounts 

where conversion 
of debt to equity is 

pending

Amount outstanding 
as on the 

reporting date  i.e. 
31.03.2018 with 

respect to accounts 
where conversion of 
debt to equity has 

taken place

Classified 
as standard

Classified 
as NPA

Classified 
as 

standard

Classified 
as NPA

Classified 
as 

standard

Classified 
as NPA

- - - NIL - - -

Note: As per RBI Circular dated 12.02.2018 in respect of Revised Framework on 
Resolution of Stressed Asset, the SDR scheme has been discontinued with immediate 
effect. Therefore all accounts under this scheme which are under implementation have 
been treated as failed cases and classified as NPA.



241

g_o{H$V {dÎmr` {ddaUm| go g§~§{YV {Q>ßn{U`m±
Consolidated Notes On Accounts

 Or)	 {X.31-03-2018 VH$ H$s pñW{V Ho$ AZwgma X~mdJ«ñV AmpñV`m| H$s XrK©H$m{bH$  g§aMZm 
`moOZm (Eg4E) g§~§Yr àH$Q>rH$aU

	 (` H$amo‹S> _|)

ImVm| H$s g§»`m Ohm± Eg4E H$m 
AZwà`moJ {H$`m J`m h¡& 

Hw$b ~H$m`m 
am{e

~H$m`m am{e Ym[aV 
àmdYmZ 
(ZmoQ> 2 
XoI|)

^mJ E ^mJ ~r

_mZH$ Ho$ ê$n _| dJuH¥$V
2 (ZmoQ> 1 H$m g§X^© b|) 253.44 121.53 131.91 71.49
EZnrE Ho$ ê$n _| dJuH¥$V

1 44.10 25.95 18.15 10.96

ZmoQ> 1: Cnamoº$ XmoZm| ImVm| _| EH$ ImVo Ho$ ^mJ E H$mo {OgH$m _yë` ` 40.56 H$amo‹S> h¡, _mZH$ h¢ Am¡a ^mJ 
~r {OgH$m _yë` ` 38.71 H$amo‹S> h¡,  H$mo EZnrE _mZm J`m&  ^mJ ~r _| _m¡OyX ~H$m`m am{e H$mo _mZH$ ImVo 
Ho$ A§VJ©V Omo‹S>m J`m h¡& 
ZmoQ> 2: Ym[aV àmdYmZ _| {Zdoe Ho$ g§~§Y _| (AWm©V² ^mJ ~r) _m¡OyXm àmdYmZ ^r em{_b h¡&
ZmoQ> 3: X~mdJ«ñV AmpñV`m| Ho$ g_mYmZ hoVw V¡`ma g§emo{YV ‹T>mM| Ho$ g§~§Y _| {X. 12.02.2018 H$mo 
Ama~rAmB© Ûmam Omar n[anÌ Ho$ AZwgma EgS>rAma `moOZm  H$mo VËH$mb à^md go ñW{JV {H$`m J`m h¡& AV… 
nyd© Bg ̀ moOZm Ho$ A§VJ©V Xem©E g^r ImVm| H$mo, Omo dV©_mZ _| {H«$`mÝd`Z _| h¡, ‘Ag\$b _m_bo‘  _mZm J`m h¡¡& 

EM) 	_m¡OyXm F$Um| H$s gw{dYmZwgma g§aMZm g§~§Yr àH$Q>rH$aU 	 (` H$amo‹S> _|)

Ad{Y

gw{dYmZwgma 
g§aMZm Ho$ {bE 
MwZo JE CYma 
H$Vm©Am| H$s 

g§»`m

gw{dYmZwgma g§aMZm Ho$ {bE 
MwZo JE F$Um| H$s am{e

gw{dYmZwgma g§aMZm Ho$ {bE 
MwZo JE F$Um| H$s EŠgnmoOa 

AmYm[aV Am¡gV Ad{Y

_mZH$ Ho$ ê$n 
_| dJuH¥$V 

EZnrE$Ho$ ê$n 
_| dJuH¥$V

gw{dYmZwgma 
g§aMZm H$m 

AZwà`moJ H$aZo  
go nhbo 

gw{dYmZwgma 
g§aMZm H$m 

AZwà`moJ H$aZo  
Ho$ ~mX

{dÎmr` df©
 2016-17

03 195.04 0.00 14.67 df© 15.82 df©

{dÎmr` df©
2017-18

01 0.00 146.25* 14.00 df© 14.10 df©

* 31.03.2018 VH$ _m¡OyX ~H$m`m eof Xem©E JE h¢&
AmB©) EgS>rAma `moOZm go n¥WH$ ñdm{_Ëd _| n[adV©Z g§~§Yr àH$Q>rH$aU (ImVo Omo {\$bhmb ñWJZ 

Ad{Y Ho$ AYrZ h¡&)

ImVm| H$s 
g§»`m, 
Ohm± 

~¢H$ Zo 
ñdm{_Ëd 

_| n[adV©Z 
H$mo bmJy 
{H$`m h¡

31.03.2018 Ho$ 
AZwgma ~H$m`m am{e

31.03.2018 
Ho$ AZwgma ~H$m`m 
am{e, Ohm± F$U H$mo 
B©pŠdQ>r Ho$ ê$n _| 
n[adV©Z/B©pŠdQ>r 

eo`am| H$s {Jadr bmJy 
H$aZm eof h¡&

31.03.2018 Ho$ 
AZwgma ~H$m`m am{e, 
Ohm± F$U H$mo B©pŠdQ>r 
_| n[adV©Z/B©pŠdQ>r 
eo`am| H$s {Jadr H$mo 
bmJy {H$`m J`m h¡&

31.03.2018 
Ho$ AZwgma ~H$m`m  
am{e Ohm± ñdm{_Ëd 

_| n[adV©Z H$s 
n[aH$ënZm àdV©H$ 

B©pŠdQ>r H$s {~H«$s Ho$ 
O[aE ZE eo`a Omar 

H$s J`r h¡&
_mZH$ 

Ho$ ê$n _| 
dJuH¥$V 

EZnrE$Ho$ 
ê$n _| 

dJuH¥$V

_mZH$ 
Ho$ ê$n _| 
dJuH¥$V 

EZnrE$Ho$ 
ê$n _| 

dJuH¥$V

_mZH$ 
Ho$ ê$n _| 
dJuH¥$V 

EZnrE$Ho$ 
ê$n _| 

dJuH¥$V

_mZH$ 
Ho$ ê$n _| 
dJuH¥$V 

EZnrE$Ho$ 
ê$n _| 

dJuH¥$V
- - - - eyÝ` - - - -

ZmoQ> : X~mdJ«ñV AmpñV`m| Ho$ g_mYmZ hoVw V¡`ma g§emo{YV ‹T>mM| Ho$ g§~§Y _| {X. 12.02.2018 H$mo Ama~rAmB© 
Ûmam Omar n[anÌ Ho$ AZwgma EgS>rAma `moOZm  H$mo VËH$mb à^md go ñW{JV {H$`m J`m h¡& AV… nyd© Bg `moOZm 
Ho$ A§VJ©V Xem©E g^r ImVm| H$mo, Omo dV©_mZ _| {H«$`mÝd`Z _| h¡, Ag\$b _m_bo _mZm J`m Am¡a BÝh| EZnrE 
Ho$ A§VJ©V dJuH¥$V {H$`m J`m h¡& 

Oo)  {H«$`mÝd`Z Ho$ AYrZ n[a`moOZmAm| Ho$ ñdm{_Ëd _| n[adV©Z g§~§Yr àH$Q>rH$aU (ImVo Omo 
{\$bhmb ñWJZ Ad{Y Ho$ AYrZ h¡)

	                       (` H$amo‹S> _|)

n[a`moOZm F$U ImVm| H$s 
g§»`m Ohm± ~¢H$ Zo ñdm{_Ëd _| 

n[adV©Z H$mo bmJy {H$`m h¡&

[anmo{Q>ªJ {V{W VH$ ~H$m`m am{e
_mZH$ Ho$ ê$n _| dJuH¥$V nwZ:g§a{MV Ho$ ê$n _| 

dJuH¥$V 
EZnrE Ho$ ê$n _| 

dJuH¥$V
eyÝ` eyÝ` eyÝ` eyÝ`

Ho$)	 IarXo/~oMo JE AZO©H$ {dÎmr` AmpñV`m| H$m {ddaU
		  E. IarXo JE AZO©H$ {dÎmr` AmpñV`m| H$m {ddaU

 (` H$amo‹S> _|)

{ddaU 31-03-2018 31-03-2017
1. (E) df© Ho$ Xm¡amZ IarXo JE ImVm| H$s g§. eyÝ` eyÝ`
    (~r) Hw$b ~H$m`m eyÝ` eyÝ`
2. (E$) CZ_| go df© Ho$ Xm¡amZ nwZgªa{MV ImVm| H$s g§. eyÝ` eyÝ`
    (~r) Hw$b ~H$m`m eyÝ` eyÝ`

g.	 Disclosures on the Scheme for Sustainable Structuring of Stressed 
Assets (S4A), as on 31-03-2018

	 (`in Crores)

No. of accounts 
where S4A has 
been applied

Aggregate 
amount 

outstanding

Amount outstanding Provision 
Held(Refer 

Note 2)In Part A In Part B
Classified as Standard 
2 (Refer Note 1) 253.44 121.53 131.91 71.49

Classified as NPA

1 44.10 25.95 18.15 10.96

Note 1:  In respect of one account out of two accounts, Part A amounting to ` 40.56 
Crore  is standard and Part B is NPA amounting to ` 38.71 crore. Outstanding in Part B is 
included in Account classified as Standard.

Note 2: Provision held includes provision in respect of Investments (i.e. Part B) also.

Note 3: As per RBI Circular dated 12.02.2018 in respect of Revised Framework on 
Resolution of Stressed Asset, the S4A scheme has been discontinued with immediate 
effect. Therefore all accounts under these schemes which are under implementation 
have been treated as failed cases.
h.	 Disclosures on Flexible Structuring of Existing Loans	 (`in Crores)

Period

No. of 
borrowers 
taken up 
for flexibly 
structuring

Amount of loans 
taken up for flexible 

structuring

Exposure weighted
average duration of 
loans taken up for 
flexible Structuring

Classified 
as 

Standard

Classified 

as NPA

Before 
applying 
flexible 

structuring

After 
applying 
flexible 

structuring

FY 2016-17 03 195.04 0.00 14.67 
Years

15.82 
Years

FY 2017-18 01 0.00 146.25* 14.00 
Years

14.10 
Years

*outstanding balance as on 31.03.2018 is shown.

i.	 Disclosures on Change in Ownership outside SDR Scheme (accounts 
which are currently under the stand-still period) 

No. of 
accounts 

where 
banks 
have 

decided 
to effect 

change in 
ownership

Amount outstanding 
as on 31.03.2018

Amount outstanding 
as on 31.03.2018 with 
respect to accounts 

where conversion 
of debt to equity / 

invocation of pledge 
of equity shares is 

pending

Amount outstanding 
as on 31.03.2018 with 
respect to accounts 

where conversion 
of debt to equity / 

invocation of pledge 
of equity shares has 

taken place

Amount outstanding 
as on 31.03.2018 

with respect to 
accounts where 

change in ownership 
is envisaged by 
issuance of fresh 
shares or sale of 
promoters equity

Classified 
as 

standard

Classified 
as NPA

Classified 
as 

standard

Classified 
as NPA

Classified 
as 

standard

Classified 
as NPA

Classified 
as 

standard

Classified 
as NPA

- - - - NIL - - - -

Note: As per RBI circular dated 12.02.2018 in respect of Revised Framework on 
Resolution of Stressed Asset, the scheme under change in management outside SDR 
has been discontinued with the immediate effect. Therefore all the accounts under 
this scheme which are under implementation have been treated as failed cases and 
classified as NPA.
j.	 Disclosures on Change in Ownership of Projects Under 

Implementation (accounts which are currently under the stand-still 
period) 	                    		          (` in Crore)

No. of project loan 
accounts where 

banks have decided 
to effect  change in 

ownership

Amount outstanding as on the reporting date

Classified as 
standard

Classified 
as Standard 
restructured

Classified as NPA

NIL NIL NIL NIL

k.	 Details of non-performing financial assets purchased / sold: 
A.	 Details of Non Performing Financial Assets Purchased

(` in Crores)

Particulars 31-03-2018 31-03-2017
1. (a)	 No. of Accounts Purchased during 

the year NIL NIL

    (b)	 Aggregate Outstanding NIL NIL
2. (a)	 Of these, number of accounts 

restructured during the year NIL NIL
    (b)	 Aggregate Outstanding NIL NIL
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~r.  ~oMr JB© AZO©H$ {dÎmr` AmpñV`m| H$m {ddaU
(` H$amo‹S> _|)

{ddaU 31-03-2018 31-03-2017
1. ~oMo JE ImVm| H$s g§. eyÝ` eyÝ`
2. Hw$b ~H$m`m eyÝ` eyÝ`
3. àmßV Hw$b à{V\$b eyÝ` eyÝ`
Eb$) _mZH$ AmpñV`m| na àmdYmZ	 (` H$amo‹S> _|)

{ddaU
{X. 

31-03-2018 H$mo
{X. 

31-03-2017 H$mo
_mZH$ AmpñV`m| Ho$ à{V àmdYmZ 1,140.41 1,186.69

E_) X~mdJ«ñV AmpñV`m| Ho$ g_mYmZ Ho$ g§~§Y _| g§emo{YV ‹T>m§Mo na Ama~rAmB© Ûmam  
{X. 12.02.2018 H$mo Omar n[anÌ Ho$ AZwgma:

31.03.2018 VH$ H$s pñW{V Ho$ AZwgma CZ 
ImVm| H$s g§»`m {OZ_| Ama~rAmB© Ho$ n[anÌ 
{X.12.02.2018 _| H${WV eVm] Ho$ AZwgma 
g_mYmZ `moOZm bmJy H$s JB©&

31.03.2018 VH$ ~H$m`m {Z{Y AmYm[aV eof

eyÝ` eyÝ`

8.   H$mamo~ma AZwnmV

H«$_
g§.

{ddaU 31-03-2018 31-03-2017

(i) H$m`©erb {Z{Y`m| H$s VwbZm _| ã`mO Am` H$s à{VeVVm 
(%) 7.06% 7.60%

(ii) H$m`©erb {Z{Y`m| H$s VwbZm _| J¡a ã`mOr  
Am` H$s à{VeVVm (%) 0.91% 1.14%

(iii) H$m`©erb {Z{Y`m| H$s VwbZm _| n[aMmbZ bm^ H$s  
à{VeVVm (%) 1.25% 1.40%

(iv) AmpñV`m| na à{Vbm^ (%) (1.05%) 0.12%
(v) à{V H$_©Mmar H$mamo~ma (O_mam{e +A{J«_) (` H$amo‹S> _|) 14.39 13.51
(vi) à{V H$_©Mmar bm^ (` bmI> _|) (9.92) 1.10

ZmoQ>:	 H$m`©erb {Z{Y`m±, à~§YZ dJ© Ûmam n[aH${bV _m{gH$ Am¡gV na AmYm[aV h¡ Am¡a boIm narjH$mo Ûmam 
_mZm J`m h¡ Ÿ&

9.	 AmpñV Xo`Vm à~§YZ/ASSET LIABILITY MANAGEMENT

B.	 Details of Non Performing Financial Assets Sold
(` in Crores)

Particulars 31-03-2018 31-03-2017
1. No. of Accounts Sold NIL NIL
2. Aggregate Outstanding NIL NIL
3. Aggregate Consideration Received NIL NIL

l.	 Provisions on Standard Assets  
(` in Crores)

Particulars As on 
31-03-2018

As on 
31-03-2017

Provisions towards Standard Assets 1,140.41 1,186.69

m.	 Resolution on Stressed Assets-Revised Framework as per RBI 
Circular dated 12.02.2018:

No. of accounts where Resolution 
Plan has been implemented as on 
31.03.2018 in terms of RBI Circular 
dated 12.02.2018

Fund Based balance outstanding 
as on 31.03.2018

NIL NIL

8.	 BUSINESS RATIOS

Sl. 
No.

Particulars 31-03-2018 31-03-2017

(i)
Interest Income as a percentage to Working 
Funds (%)

7.06% 7.60%

(ii)
Non-interest income as a percentage to 
Working Funds (%)

0.91% 1.14%

(iii)
Operating Profit as a percentage to Working 
Funds (%)

1.25% 1.40%

(iv) Return on Assets (%) (1.05%) 0.12%

(v)
Business (Deposits plus Advances) per 
Employee
(` in Crores)

14.39 13.51

(vi) Profit per Employee (` in Lakhs) (9.92) 1.10

Note : Working funds are based on monthly average as calculated by the management        
and relied upon by the auditors. 

F$U Ed§ A{J«_, {Zdoe, O_m Am¡a CYma Ho$ n[anŠdVm ñdê$n (^maVr` [aµOd© ~¢H$ Ûmam {ZYm©[aV {d{^Þ n[anŠdVm g_yh Ho$ VhV) / THE MATURITY PATTERN OF LOANS AND ADVANCES, 
INVESTMENTS, DEPOSITS AND BORROWINGS (UNDER VARIOUS MATURITY BUCKETS PRESCRIBED BY RESERVE BANK OF INDIA.

As on 31-03-2018/{X.31-03-2018 VH$ (` H$amo‹S> _|/` in crores)

Ad{eîQ> n[anŠdVm
Residual Maturity

1 {XZ 
1 day

2 go 7 {XZ 
2 to 7 
days

8 go 14 {XZ 
8 to 14 
days

15 go 30 {XZ 
15 to 30 

days

31 {XZ Am¡a 
2 _hrZo VH$ 
31 days 
& upto 2 
months

2 _hrZo go 
A{YH$ Am¡a 
3 _hrZo VH$ 

>2 
months 
& upto 3 
months

3 _hrZo go 
A{YH$ Am¡a 
6 _hrZo VH$ 

>3 months 
& upto 6 
months

6 _hrZo go 
A{YH$ Am¡a 1 

df© VH$ 
> 6 

months  & 
upto 1 yr

1 df© go A{YH$ 
Am¡a 3 df© VH$ 
>1 yr to 

3 yr

3 df© go A{YH$ 
Am¡a 5 df© VH$ 
>3 yr to 

5 yr

5 df© go A{YH$ 
Am¡a 7 df© VH$ 
>5 yr to 

7 yr

7 df© go 
A{YH$ Am¡a 
10 df© VH$ 
>7 yr to 

10 yr

10 df© go 
A{YH$ Am¡a 
15 df© VH$ 
> 10 yr 
to 15 yr

15 df© go 
A{YH$ VH$ 
Over 15 
years

Hw$b /Total

O_mam{e/Deposits 1909.24 11762.02 6725.85 14976.31 17585.21 17434.09 25186.78 71113.14 99133.39 5972.96 502.88 427.14 42.38 4.70 2,72,776.11
A{J«_/Advances 4678.95 7396.54 9814.98 10641.49 5770.17 13555.40 12751.03 16003.34 64462.92 31257.37 10130.78 9329.95 2464.92 12426.00 210683.87
{Zdoe/Investments 13.36 490.56 490.37 1022.11 179.70 1374.26 127.15 6310.56 10768.82 13459.73 15283.33 20191.65 9085.54 1557.10 80354.23
CYma/Borrowings 6.57 10317.76 4253.23 0.00 90.91   0.00 373.97 685.76 4758.73 6006.29 1370.40 1750.00 0.00 0.00 29613.61
{dXoer _wÐm AmpñV`m§/
Foreign Currency 
Assets 31.19 6448.16 8779.81 4314.45 2820.96 6296.90 5521.66 2627.49 1694.38 6126.76 680.35 106.38 0.00 0.00 45448.47
{dXoer _wÐm Xo`VmE±/
Foreign Currency 
Liabilities 15.30 3636.60 5967.68 5701.38 2633.49 8843.65 3093.74 4423.26 4801.26 2133.28 0.00 0.00 0.00 0.00 41249.64

ZmoQ>: {dXoer _wÐm AmpñV`m| Ed§ Xo`VmAm| H$mo g§~§{YV O_m, A{J«_, {Zdoe Am¡a CYma _| em{_b {H$`m J`m h¡& 
Note: Foreign Currency Assets & liabilities are included in respective deposits, advances, investments and borrowings

10.	 EXPOSURES
A.	Exposure to Real Estate Sector

	   (` in Crores)

Category 31-03-2018 31-03-2017
a)	 Direct Exposure 29,275.06 28,451.01
(i)	 Residential Mortgages
	 Lending fully secured by mortgages 

on residential property that is or will be 
occupied by the borrower or that is rented; 
(Individual housing loans eligible for 
inclusion in priority sector advances may 
be shown separately).

18,951.52 15,531.24

10.  {Zdoe
	 E. ñWmda g§nXm joÌ _| {Zdoe
	   (` H$amo‹S> _|)

loUr 31-03-2018 31-03-2017
E)  àË`j {Zdoe 29,275.06 28,451.01
(i)		 Amdmgr` ~§YH$-

CYmaH$Vm© Ûmam {Zdmg H$aZodmbr `m {H$E OmZo dmbr `m {H$amE 
na Xr JB© Amdmgr` g§n{Îm na ~§YH$ Ûmam nyU© ê$n go a{jV 
CYma; (àmW{_H$Vm àmá joÌ Ho$ A§VJ©V Xem©Zo Ho$ {bE `mo½` 
Amdmg F$Um| H$mo AbJ gm Xem©`m OmE).

18,951.52 15,531.24
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loUr 31-03-2018 31-03-2017
(ii)	 dm{UpÁ`H$ ñWmda g§nXm CYma ({Z{Y AmYm[aV Am¡a J¡a {Z{Y 

AmYm[aV) dm{UpÁ`H$ ñWmda g§nXm Ûmam g§a{jV (H$m`m©b` 
^dZ, IwXam ñWmZ, ~hþ-CÔoer` dm{UpÁ`H$ ^dZ, ~hþ-
nm[adm[aH$ Amdmgr` ̂ dZ, ~hþ-{H$am`oXma dm{UpÁ`H$ ̂ dZ, 
Am¡Úmo{JH$ `m _mb JmoXm_ ñWmZ, hmoQ>b, ^y{_ A{^J«hU, 
{dH$mg Ed§ {Z_m©U Am{X) na ~§YH$ Ûmam a{jV CYmaŸ&

8,790.28 11,280.73

(iii)	 J¡a gr.Ama.B©. H$mo AÝ` àË`j F$U 1,533.26 1,639.04
(iii) ~§YH$ g_{W©V O_mZV (E_.~r.Eg.) _| {Zdoe Am¡a 
AÝ` à{V^yVrH¥$V {Zdoe �

     E.  Amdmgr`
    ~r. dm{UpÁ`H$ ñWmda g§nXm

0.00
0.00

0.00
0.00

~r)	 namoj {Zdoe 
amï´>r` Amdmg ~¢H$ (EZ EM ~r) Am¡a Amdmg {dÎm 
H§$n{Z`m| (EM E\$ gr) na {Z{Y AmYm[aV VWm J¡a-
{Z{Y AmYm[aV {Zdoe

1,769.73 666.35

[a`b BñQ>oQ> joÌ _| Hw$b {Zdoe 31,044.79 29,117.36

~r. ny§Or ~mOma _| {Zdoe
(` H$amo‹S> _|)

{ddaU 31-03-2018 31-03-2017
(i) B©pŠdQ>r eo`am|, n[adV©Zr` ~§Y nÌm|, n[adV©Zr` {S>~|Mam| Am¡a 
B©pŠdQ>r CÝ_wI å`yÀ`wAb \§$S> H$s `y{ZQ>m| _| {H$E JE àË`j {Zdoe 
{OZH$s {Z{Y`m| H$mo Z¡J_ F$U _| {Zdoe Zht {H$`m J`m h¡

237.12 192.93

(ii) eò am|/~§Y nÌm|/{S>~|Mam| `m AÝ` à{V ŷ{V`m| H$s O_mZV na `m 
B©{¹$Q>r eò am| (AmB©.nr.Amo./B©.Eg.Amo.nr.Eg g{hV) n[adV©Zr` 
~§Y nÌm|, n[adV©Zr` {S>~|Mam|, å ỳÀ ẁAb \§$S> H$s `y{ZQ>m| _| B©pŠdQ>r 
CÝ_wI {Zdoe H$aZo hoVw ~oO_mZVr AmYma na ì`pŠV`m| H$mo {XE JE 
A{J«_

0.32 0.22

(iii) AÝ` CX²Xoí`m| Ho$ {bE {XE JE A{J«_ Ohm± eo`am| ̀ m n[adV©Zr` 
~§Y nÌm| `m n[adV©Zr` {S>~|Mam| `m B©pŠdQ>r CÝ_wI å`yÀ`wAb \§$S> 
H$s `y{ZQ>m| H$mo àmW{_H$ à{V^y{V Ho$ ê$n _| {b`m J`m h¡ Ÿ&

0.00 0.00

(iv) {H$gr AÝ` CX²Xoí` Ho$ {bE Cg gr_m VH$ {XE JE A{J«_ Omo 
eo`am| `m n[adV©Zr` ~§Y nÌm| `m n[adV©Zr` {S>~|Mam| `m B©pŠdQ>r 
CÝ_wI å`yÀ`wAb \§$S> H$s ̀ y{ZQ>m| H$s g§nmpíd©H$ à{V^y{V Ûmam a{jV 
hmo, `mZr, Ohm§ eo`am|/n[adV©Zr` ~§Y nÌm|/n[adV©Zr` {S>~|Mam|/
B©pŠdQ>r CÝ_wI å`yÀ`wAb \§$S> H$s `y{ZQ>m| go {^ÝZ àmW{_H$Vm 
à{V ŷ{V A{J«_m| H$mo nyU©V`m a{jV Zht H$aVr h¡Ÿ&

0.00 0.00

(v) ñQ>m°H$ ~«moH$am| H$mo {XE JE O_mZVr Am¡a ~oµO_mZVr A{J«_ 
Am¡a ñQ>mH$ ~«moH$am| VWm eo`a {dnUZH$Vm©Am| H$s Amoa go Omar H$s 
J`r Jma§{Q>`m§

0.00 0.00

(vi) eo`am|/~§Y nÌm|/{S>~|Mam| `m AÝ` à{V^y{V`m| H$s µO_mZV na 
`m g§gmYZm| H$mo OwQ>mZo Ho$ CX²Xoí` go ZB© H§$n{Z`m| H$s B©pŠdQ>r _| 
àdV©H$ Ho$ A§eXmZ H$s ny{V© Ho$ {bE ~oO_mZVr AmYma na H§$nZr 
H$mo {XE JE F$U

41.39 453.27

(vii) àË`m{eV B©pŠdQ>r àdmh/{ZJ©_m| Ho$ à{V H§$n{Z`m| H$mo {XE 
JE nyaH$ F$U 0.00 0.00

(viii) eo`am| `m n[adV©Zr` ~§Y nÌm| `m n[adV©Zr` {S>~|Mam| `m 
B©pŠdQ>r CÝ_wI å`yÀ`wAb \§$S H$s `y{ZQ>m| Ho$ àmW{_H$ {ZJ©_m| Ho$ 
g§~§Y _| ~¢H$ Ûmam CR>m`r J`r hm_rXmar à{V~ÕVm

0.00 0.00

(ix) _m{O©Z ì`mnma Ho$ {bE ñQ>m°H$~«moH$am| H$mo Xr J`r {dÎmr` 
ghm`Vm 0.00 0.25

(x) Omo{I_ ny§Or H$mo {XE JE g^r F$U (n§OrH¥$V Am¡a An§OrH¥$V 
XmoZm|) 143.86 140.53

ny§Or ~mOma _| {H$E JE Hw$b {Zdoe 422.69 787.20

Category 31-03-2018 31-03-2017
(ii)	 Commercial Real Estate (Fund based 

& non fund based) Lending secured 
by mortgages on commercial real 
estate (office buildings, retail space, 
multi-purpose commercial premises, 
multi-family residential buildings, multi 
tenanted commercial premises, 
industrial or warehouse space, hotels, 
land acquisition, development and 
construction, etc.). 

8,790.28 11,280.73

(iii)	 Any other Direct Exposure to Non CRE 1,533.26 1,639.04
(iii)	 Investment in Mortgage Backed 

Securities (MBS) and other securitised 
exposure
a. Residential
b. Commercial Real Estate

0.00
0.00

0.00
0.00

b)	 Indirect Exposure 
Fund-based and non-fund based 
exposures on National Housing Bank (NHB) 
and Housing Finance Companies (HFCs)

1,769.73 666.35

Total Exposure to Real Estate Sector 31,044.79 29,117.36

B. Exposure to Capital Market
(` in Crores)

Particulars 31-03-
2018

31-03-
2017

(i)	 Direct investment in equity shares, convertible 
bonds, convertible debentures and units of 
equity-oriented mutual funds, the corpus of 
which is not exclusively invested in corporate 
debt.

237.12 192.93

(ii)	 Advances against shares / bonds / debentures 
or other securities or on clean basis to individuals 
for investment in shares (including IPOs / ESOPs), 
convertible bonds, convertible debentures and 
units of equity-oriented mutual funds.

0.32 0.22

(iii)	 Advances for any other purpose where shares or 
convertible bonds or convertible debentures or 
units of equity-oriented mutual funds are taken 
as primary security

0.00 0.00

(iv)	 Advances for any other purpose to the extent 
secured by the collateral security of shares or 
convertible bonds or convertible debentures 
or units of equity-oriented mutual funds i.e. 
where the primary security other than shares / 
convertible bonds / convertible debentures/units 
of equity-oriented mutual funds does not fully 
cover the advances.

0.00 0.00

(v)	 Secured and unsecured advances to Stock 
brokers and guarantees issued on behalf of 
Stock brokers and Market Makers

0.00 0.00

(vi)	 Loans sanctioned to Corporates against the 
security of shares / bonds / debentures or 
other securities or on clean basis for meeting 
Promoter’s contribution to the equity of new 
companies in anticipation of raising resources.

41.39 453.27

(vii)	 Bridge loans to Companies against expected 
equity flows / issues.

0.00 0.00

(viii)	 Underwriting commitments taken up by the 
Bank in respect of primary issues of shares or 
convertible bonds or convertible debentures or 
units of equity-oriented mutual funds.

0.00 0.00

(ix)	 Finance to Stock brokers for margin trading 0.00 0.25

(x)	 All exposure to Venture Capital Funds (both 
registered and unregistered)

143.86 140.53

Total Exposure to Capital Market 422.69 787.20
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gr)	 _yb ~¢H$ Zo {ZåZm§{H$V H§$n{Z`m| _| ^maVr` [aµOd© ~¢H$ Ho$ {Xem {ZX}em| Ho$ AZwgma H$m`©Zr{VH$ 

F$U nwZ:g§aMZm (EgS>rAma) H$mo bmJy H$a B©pŠdQ>r eo`a hm{gb {H$`m h¡& {XZm§H$ 31-03-

2018 VH$ ~H$m`m B©pŠdQ>r eo`a g§~§Yr OmZH$mar {ZåZmZwgma h¡:

H«$_ 
g§.

H§$nZr H$m Zm_
EgS>rAma Ho$ VhV àmßV B©pŠdQ>r eo`am| H$s 

g§»`m
1 AmYw{ZH$ nm°da EÊS> Z¡Mwab [agmog©g {b{_Q>oS> 14,99,440
2 _moZoQ> BñnmV E§S> EZOu {b{_Q>oS>  18,18,713
3 OrE_Ama amO_§S´>r EZOu {b{_Q>oS> 5,59,00,000
4 nQ>ob B§Or{Z`[a¨J {b{_Q>oS> 1,28,074
5 Jå_mZ B§{S>`m {b{_Q>oS> 2,26,96,508
6 EbEZQ>r hbmob em_bmOr Q>m°bdo {b{_Q>oS> 5,94,92,481
7 à{V^m B§S>ñQ´>rO 49,02,369
8 S>m`_§S> nm°da BÝ\«$mñQ´>ŠMa 9,23,433
9 O`àH$me nm°da d|Mg© {b{_Q>oS> 7,00,00,000

10 ~rAmaOr Am`aZ EÊS> ñQ>rb H§$nZr {b{_Q>oS> 1,45,48,286
11 AmB©H$m°_ Q>obr H§$nZr {b{_Q>oS> 66,59,707
12 qhXÿñVmZ H$§ñQ´>ŠeZ H§$nZr 96,93,580
13 ~obmoZm B©ñQ>oQ> S>odbng© {b{_Q>oS> 1,15,646
14 qOXb ñQ>¡Zbog {b{_Q>oS> 11,25,319
15 EgnrE_Eb BÝ\«$m {b{_Q>oS> 5,55,797
16 JwOamV EZAmaB© H$moH$ 97,55,213
17 E_Egnr ñQ>rëg {b{_Q>oS> * 51,55,213

* E_Egnr ñQ>rëg {b{_Q>oS> Ho$ µeo`a S>r_¡Q> ImVo _| 31/03/2018  H$mo O_m H$a {XE JE Am¡a CÝh| {X. 

03/04/2018 H$s ~{h`m| _| Xem©E JE& 

S>r.	  Omo{I_ loUr dma Xoer {Zdoe	

(` H$amo‹S> _|)

Omo{I_ g§dJ©
31 _mM©, 2018 

H$mo {Zdoe
({Zdb)

31 _mM©, 2018 
H$mo Ym[aV
àmdYmZ

31 _mM©, 
2017 H$mo 

{Zdoe
({Zdb)

31 _mM©,  
2017 H$mo 

Ym[aV
àmdYmZ

ZJÊ` 4,074.97 $eyÝ` 1,943.64 $eyÝ`
H$_ 3,686.97 $eyÝ` 4,841.99 $eyÝ`
_Ü`_ H$_ 1.87 $eyÝ` 9.95 $eyÝ`
_Ü`_ 2.94 $eyÝ` 0.00 $eyÝ`
_Ü`_ A{YH$ 1.77 $eyÝ` 0.00 $eyÝ`
CÀM$ 0.00 $eyÝ` 0.00 $eyÝ`
A{V CÀM/à{V~§{YV 0.00 $eyÝ` 0.00 $eyÝ`
F$UoVa 0.00 $eyÝ` 0.00 $eyÝ`
Hw$b 7,768.52 $eyÝ` 6,795.58 $eyÝ`

ZmoQ>:	 ~¢H$ Zo 31-03-2018 H$s pñW{V Ho$ AZwgma {d{^Þ Xoem| _| AnZr {Zdb {Z{Y {Zdoe H$m {díbofU {H$`m 

h¡ Am¡a Eogo {Zdoe ~¢H$ H$s Hw$b AmpñV`m| _| go AÝ` Xoem| _| {Zdoe Ho$ {bE {ZYm©[aV ~¢H$ Ho$ Hw$b AmpñV`m| Ho$ 

1% H$s bú` Ho$ A§VJ©V h¡ & 

B©.	 EH$b CYmaH$Vm© gr_m (Eg~rEb), g_yh CYmaH$Vm© gr_m (Or~rEb) _|, ~¢H$ Ûmam 

gr_m go A{YH$ AmhaU Ho$ ã`m¡ao: eyÝ`

E\$.	 ~oO_mZVr A{J«_

CZ A{J«_m| H$s am{e {OZHo$ {bE A_yV© à{V^y{V`m± br J`r h¡:

 (` H$amo‹S> _|)

Hw$b A{J«_m| H$s am{e Ohm§ A_yV© à{V^y{V`m§¡ O¡go A{YH$mam| na MmO©,  bmBg|gm|, àm{YH$mam| 
BË`m{X br J`r h¡&

517.45

Eogr A_yV© g§nmpíd©H$ à{V^y{V`m| H$m AZw_m{ZV _yë` 1075.00

11.	 àmdYmZ

	 df© Ho$ Xm¡amZ H$a Ho$ {bE {H$E JE àmdYmZ H$s am{e

					     (` H$amo‹S> _|)

{ddaU 31-03-2018 31-03-2017

Am`H$a (b§XZ emIm g{hV) Ho$ {bE àmdYmZ 256.57 888.00

(S>rQ>rE)/S>rQ>rEb (1,422.21) (594.99)

Hw$b (1,165.64) 293.01

C.	 The Parent Bank has invoked Strategic Debt Restructuring (SDR) as 
per RBI guidelines in the following companies and acquired equity 
shares pursuant to invocation of SDR. The details of outstanding 

equity shares as on 31.03.2018 are as follows:

Sl No Name of the Company No of Equity Shares 
acquired under SDR

1 Adhunik Power and Natural Resources Ltd 14,99,440
2 Monnet Ispat & Energy Ltd 18,18,713
3 GMR Rajahmundry Energy Ltd 5,59,00,000
4 Patel Engineering Ltd 1,28,074
5 Gammon India Ltd 2,26,96,508
6 LNT Halol Shamlaji Tollway Ltd 5,94,92,481
7 Prathiba Industries 49,02,369
8 Diamond Power Infrastructure 9,23,433
9 Jaiprakash Power Ventures Ltd 7,00,00,000

10 BRG Iron and Steel Co Ltd 1,45,48,286
11 ICOMM Tele Ltd 66,59,707
12 Hindustan Construction Co 96,93,580
13 Bellona Estate Developers Ltd 1,15,646
14 Jindal Stainless Ltd. 11,25,319
15 SPML Infra Ltd 5,55,797
16 Gujrat NRE Coke 97,55,213
17 MSP Steels Ltd * 51,55,213

*MSP Steels Ltd shares credited to Demat account on 31/03/2018 and the 

same was accounted in the books on 03/04/2018 

D.   Risk Category wise Country Exposure	

           (` in Crores)

Risk Category

Exposure 
(net funded) 

as at 31st 
March 2018

Provision 
held as 
at 31st 
March, 
2018

Exposure 
(net funded) 

as at 31st 
March, 
2017

Provision 
held as at 
31st March, 

2017

Insignificant 4,074.97 Nil 1,943.64 Nil
Low 3,686.97 Nil 4,841.99 Nil
Moderately Low 1.87 Nil 9.95 Nil
Moderate 2.94 Nil 0.00 Nil
Moderately High 1.77 Nil 0.00 Nil
High 0.00 Nil 0.00 Nil
Very High / Restricted 0.00 Nil 0.00 Nil
Off-Credit 0.00 Nil 0.00 Nil
Total 7,768.52 Nil 6,795.58 Nil

Note: The Parent Bank has analysed its net funded exposures to various countries as on 

31-03-2018 and such exposures to countries is well within the stipulation of 1% of total 

assets of the Parent Bank

E.	 Details of Single Borrower Limit (SGL), Group Borrower Limit (GBL)

exceeded by the Bank: NIL

F.	 Unsecured Advances

Amount of advance for which, intangible securities has been 

taken:

(` In Crores)

The total amount of advances for which intangible securities 
such as charge over rights, licences, authority etc., has been 
taken.

517.45

Estimated value of such intangible collaterals. 1,075.00

11.	 PROVISIONS
Amount of provisions made for Tax during the year

(` in Crores)

Particulars 31-03-2018 31-03-2017
Provision for Income Tax  (including 
London Branch)

256.57 888.00

(DTA )/ DTL (14,22.21) (594.99)
Total (11,65.64) 293.01
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12.	 Mb{Z{Y H$daoO AZwnmV
E)	 n[a_mUmË_H$ àH$Q>rH$aU (` H$amo‹S> _|)

Mb{Z{Y H$daoO AZwnmV (EbgrAma) Mmby df© (_mM© - 2018) {nN>bo df© (_mM© -2017)

   

Hw$b A^m[aV 

_yë`
(X¡{ZH$ 
Am¡gV)

Hw$b ^m[aV 
_yë`

(X¡{ZH$ 
Am¡gV)

Hw$b A^m[aV 
_yë`

(_m{gH$ 
Am¡gV)

Hw$b ^m[aV 
_yë`

(_m{gH$ 
Am¡gV)

Cƒ JwUdËVm dmbr Vab AmpñV`m± 
(EMŠ`yEbE)  

1 Cƒ JwUdËVm dmbr Vab AmpñV`m± 
(EMŠ`yEbE)   48,272.27   42,274.90

ZH$X ~{hJ©_Z    

2 IwXam O_m Am¡a N>moQ>o ì`dgm` J«mhH$m| go 
O_m, {Og_| :        

(i) ñWm`r O_m 56,201.19 2,786.98 53,704.29 2,685.21
(ii) H$_ ñWm`r O_m 88,375.69 8,764.97 80,353.46 8,035.35

3
Agwa{jV WmoH$ {ZYr`Z,
{Og_| :

   

(i) n[aMmbZ O_m (g^r à{VnjH$mam|) 0.00 0.00 0.00 0.00
(ii) J¡a-n[aMmbZ O_m (g^r à{VnjH$mam|) 21,280.77 8,276.99 26,977.04 10,790.82
(iii) Agwa{jV G U 17,363.85 17,573.65 13,152.42 13,152.42
4 gwa{jV WmoH$ {ZYr`Z   1,365.25   2.12
5 A{V[aŠV Amdí`H$VmE§, {Og_| :    
(i) ì`wËnÝZr EŠgnmoOg© go g§~§{YV ~{hJ©_Z 

Am¡a AÝ` g§nm{œ©H$ Amdí`H$VmE§ 0.00 0.00 0.00 0.00
(ii) G U CËnmXm| na H$mof H$s hm{Z g§~§{YV 

~{hJ©_Z  0.00 0.00 0.00 0.00
(iii) G U Am¡a Mb{Z{Y gw{dYm 17,002.75 5,465.50 23,191.09 4071.41
6 AÝ` g§{dXmJV {ZYr`Z Xm{`Ëd 419.70 423.61 408.64 408.64
7 AÝ` AmH$pñ_H$ {ZYr`Z Xm{`Ëd 22,563.71 671.23 20,844.74 625.34
8 Hw$b ZH$X H$s ~{hJ©_Z   45,328.19   39,771.30

ZH$X H$m AmJ_Z    
9 a{jV CYma (CXmhaU [adg© aonmo) 2,964.39 2,936.12 4,121.77 4,121.77
10 nyU©ê$n go {ZînmXZ EŠgnmoOam| go AmJ_Z 25,043.48 17,591.47 23,571.89 17,395.46
11 AÝ` ZH$X AmJ_Z 188.04 186.10 66.54 66.54
12 Hw$b ZH$X AmJ_Z 28,195.91 20,713.69 27,760.20 21,583.77
 

 
g_m`mo{OV 
Hw$b _yë`

g_m`mo{OV 
Hw$b _yë`

13 Hw$b EMŠ`yEbE

 

48,272.27   42,274.90
14 Hw$b {Zdb ZH$X ~{hJ©_Z 24,614.50 18,187.53
15 Mb{Z{Y H$daoO AZwnmV (%) 196.11% 232.44%

~r)	 JwUmË_H$ àH$Q>rH$aU:

1.	 Eb gr Ama _| `moJXmZ hoVw _w»` g§MmbH$ Eg Eb Ama H$s Amdí`H$Vm _| A{YH$ Vab {Zdoe, 
Ama ~r AmB© Ûmam CnbãY, _m{O©Zb ñQ¡{S§>J \o$g{bQ>r (gr_m§V/Aën ñWm`r gw{dYm) Am¡a Eb 
gr Ama Ho$ {bE CnbãY VabVm H$s gw{dYm h¡Ÿ& O_m _w»` ~{hJ©_Z h¡Ÿ& 

2.	 Cƒ JwUdÎmm Vab AmpñV (EM Š`y Eb E) _| _w»`V: ZH$X, A{V[aŠV gr Ama Ama, A{V[aŠV 
Eg Eb Ama H$s Amdí`H$Vm _| gaH$mar à{V^y{V`m±, CnbãY E_ Eg E\$ gw{dYm, Eb gr Ama 
Ho$ {bE CnbãY VabVm H$s gw{dYm Am{X em{_b hmoVo h¢Ÿ&

3.	 {ZYr`Z ñÌmoV _w»` ê$n go IwXam O_m, J¡a {dÎmr` H$m°nm©oaoQ> Ûmam O_m, AÝ` d¡Y g§ñWmAm| Ûmam 
{ZYr`Z na g§H|${ÐV h¡Ÿ& 

4.	 ñWmB© O_m am{e _| S>rAmB©grOrgr ̀ moOZm Ho$ VhV 30 {XZm| VH$ g§a{jV  O_m am{e em{_b 
h¡& hmbm§{H$, ~¢H$ Ho$ gmW ñWmB© g§~§Y `wº$ O_mH$Vm©Am| H$s O_mam{e Am¡a g§ì`dhma ImVo 
_| _m¡OyX O_m am{e ñWmB© O_m am{e Zht _mZr OmEJr&

5.	 ã`mO Xa n[aÑí` _| n[adV©Z hmoZo go Eb gr Ama ^r ~Xb OmVm h¡ Am¡a F$U _| ^r d¥{Õ hmoVr h¡Ÿ&

6.	 ~¢H$ Ho$ nmg g§Vw{bV ì`wËnÞr EŠgnmoOa h¡ Am¡a Eb gr Ama H$mo CgH$m `moJXmZ _hËdnyU© Zht 
h¡Ÿ& dV©_mZ g§nmpíd©H$ _m§Jo ^r _hËdnyU© Zht h¡Ÿ&

7.	 ^maVr` _wÐm _hËdnyU© _wÐm h¡ VWm AÝ` _wÐm _|, `Ú{n dh _wÐm _hËdnyU© h¡, EbgrAma 
H$s JUZm Zht H$s Om gH$Vr Š`m|{H$ AÝ` _wÐm _| H$moB© EMŠ`yEbE YmaU Zht hmoVm 

8.	 {Zdoe g{_{V CÀM ñVar` g{_{V h¡Ÿ {Og_| AÜ`j Ed§ à~§Y {ZXoeH$, H$m`©nmbH$ {ZXoeH$ 
VWm _hËdnyU© {d^mJm|; O¡go Q´>oOar (amOH$mof), Omo{I_ à~§YZ, F$U Ed§ Am`moOZm Am{X Ho$ 

12.	 LIQUIDITY COVERAGE RATIO

A.	 Quantitative Disclosures
(` in Crores)

Liquidity Coverage Ratio (LCR) 

 

 

Current Year (March - 
2018)

Previous year (March 
-2017)

Total 
Unweighted 
value (Daily 

Average)

Total 
Weighted 

value (Daily 
Average)

Total 
Unweighted 

value 
(Monthly 
Average)

Total 
Weighted 

value 
(Monthly 
Average)

High Quality Liquid Assets (HQLA)  
1 High Quality Liquid Assets 

(HQLA)
  48,272.27   42,274.90

Cash outflows    
2 Retail deposits and deposits 

from small business 
customers, of which:

       

(i) Stable deposits 56,201.19 2,786.98 53,704.29 2,685.21
(ii) Less Stable deposits 88,375.69 8,764.97 80,353.46 8,035.35
3 Unsecured wholesale funding 

of which:
   

(i) Operational deposits (all 
counterparties)

0.00 0.00 0.00 0.00

(ii) Non-operational deposits (all 
counterparties)

21,280.77 8,276.99 26,977.04 10,790.82

(iii) Unsecured debt 17,363.85 17,573.65 13,152.42 13,152.42
4 Secured Wholesale Funding   1,365.25   2.12
5 Additional requirements, of 

which
   

(i) Outflows related to derivative 
exposures and other 
collateral requirements

0.00 0.00 0.00 0.00

(ii) Outflows related to loss of 
funding on debt products 

0.00 0.00 0.00 0.00

(iii) Credit and liquidity facilities 17,002.75 5,465.50 23,191.09 4,071.41
6 Other contractual funding 

obligations
419.70 423.61 408.64 408.64

7 Other Contingent funding 
obligations

22,563.71 671.23 20,844.74 625.34

8 Total Cash Outflows   45,328.19   39,771.30
Cash Inflows    

9 Secured lending (e.g.reverse 
repos)

2,964.39 2,936.12 4,121.77 4,121.77

10 Inflows from fully performing 
exposures

25,043.48 17,591.47 23,571.89 17,395.46

11 Other Cash Inflows 188.04 186.10 66.54 66.54
12 Total Cash Inflows 28,195.91 20,713.69 27,760.20 21,583.77
      Total  

adjusted 
value

  Total 
adjusted 

value
13 Total HQLA   48,272.27   42,274.90
14 Total Net Cash Outflows 24,614.50 18,187.53
15 Liquidity Coverage Ratio (%) 196.11% 232.44%

B.	 Qualitative Disclosures 
1.	 The main drivers for the contribution to the LCR are liquid 

investments, surplus over the SLR requirement, the Marginal 
Standing Facility (MSF) available from RBI and the facility to 
avail liquidity for LCR. Major outflows are the deposits. 

2.	 High Quality Liquid Assets (HQLA) mainly consists of Cash, 
Excess CRR, Government Securities in excess of SLR 
requirements, Available MSF facility, Facility to avail liquidity 
for LCR. 

3.	 Mainly the funding sources are concentrated with the retail 
deposits, Deposits from non-financial corporate and funding 
from other legal entities.

4.	 Stable deposits comprise of deposits covered under DICGC 
scheme upto 30 days, however, deposits of the depositors 
having established relationship with the Bank and deposits 
in transactional accounts are not considered as stable 
deposits. 

5.	 The LCR would undergo change due to change in the interest 
rate scenario, likely pick-up in the credit etc. 

6.	 Bank has modest derivative exposures and its contribution to 
the LCR is not significant.

7.	 Major currency is INR and LCR in other currency, though 
significant, is not computable as there are no HQLAs held in 
other currency.

8.	 Investment committee is the top level committee comprising 
of Managing Director & Chief Executive Officer, Executive 
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_hm à~§YH$m| H$mo em{_b {H$`m OmVm h¡Ÿ& `h g{_{V àm`: X¡{ZH$ AmYma na Ed§ VËH$mb 
Amdí`H$Vm nS>Zo na ~¡R>Vr h¡Ÿ& {Zdoe g{_{V H$s _hËdnyU© H$m`m] _| go EH$ H$m`© ~¢H$ H$s 
{Zdoe pñW{V Ed§ {Z{Y`m| H$s g_rjm h¡Ÿ& Bg ~¡R>H$ Ho$ Xm¡amZ VabVm pñW{V Ed§ àjo{nV 
ZH$X H$m AmJ_Z Am¡a ~{hJ©_Z na MMm© H$s Om`oJrŸ&

9.	 EëH$mo EbgrAma H$s pñW{V H$s _m{gH$ AmYma na g_rjm H$aVr h¡ Am¡a Ano{jV hmoZo na 
Amdí`H$ {Xem{ZX}e Omar H$aVr h¡&

10.	 ~¢H$ Ho$ nmg EbgrAma H$s JUZm Ho$ CÔoí` go AÝ` H$moB© _hËdnyU© ZH$X AmJ_Z Ed§ 
~{hJ©_Z {dbmo{nV Zht h¡&

11.	 ^maVr` [aµOd© ~¢H$ n[anÌ g§»`m S>r~rAma g§. ~rnr. ~rgr. 80/21.06.201/2014-
15, {XZm§H$ 31.03.2015 Ho$ AZwgma {dÎmr` df© 2017-18 Ho$ {bE EbgrAma 
df© H$s Mmam| {V_m{h`m| H$s Am¡gV Xem©Vr h¡& AmJo, OyZ-2017, {gV§~a-2017 Am¡a 
{Xg§~a-2017 {V_m{h`m| H$s Am¡gV g§~§{Y {V_m{h`m| H$s Am¡gV H$mo Am¡a _mM©-2018 
{V_mhr H$s X¡{ZH$ Am¡gV H$mo Xe©mVr h¡&

13.	 boImH$aU _mZH$m| Ho$ AZwgma àH$Q>rH$aU (EEg)

i)	 CŠV Ad{Y Ho$ {bE {Zdb bm^ `m hm{Z, {nN>br Ad{Y H$s _X| VWm boImH$aU Zr{V 
_| n[adV©Z (EEg 5):

h_mao nmg Eogo H$moB© Am`/ ì`` _X Ad{Y nyd© gm_J«r _m¡OyX Zht h¡ {OgHo$ {bE EEg-5 Ho$ 
VhV àH$Q>rH$aU H$s Amdí`H$Vm h¡&

ii)	 amOñd H$s nhMmZ (EEg 9):

AZwgyMr - 17, _hËdnyU© boImH$aU Zr{V`m| Ho$ A§VJ©V boImH$aU Zr{V g§. 8 Ho$ AZwgma 
Am` H$s Hw$b _Xm| H$mo gm§{d{YH$ Anojm `m _hËd Ho$ H$maU CZH$mo CJmhr Ho$ AmYma na nhMmZ 
H$s J`r h¡ Ÿ& 

iii)	 {dXoer {d{Z_` Xa _| hmoZodmbo n[adV©Zm| H$m à^md (EEg 11):

E)	 df© Ho$ {bE bm^/hm{Z Ho$ VhV {Zdb bm^ _| $`10.39 H$amo‹S> ({nN>bo df© Ho$ {bE 
$`26.30  H$amo‹S> H$m bm^) H$s hm{Z ^r em{_b h¡ {Ogo EEg- 11 {dXoer _wÐm AmpñV 
d Xo`Vm Ho$ _yë_`m§Z (à{Vq~~ H$mo N>mo‹S>) Ho$ H$maU àmá A§Va Ho$ VhV XO© bm^/ hm{Z h¡&

~r)	 df© Ho$ {bE {Zdb bm^ 2017-18 hoVw  ` 11.95 H$amo‹S> ({nN>bo df© Ho$ {bE ` 
62.86 H$amo‹S> hm{Z ) Ho$ à{Vê$n nwZ_y©ë`Z hm{Z em{_b h¡&

gr)	 df© Ho$ {bE {Zdb bm^ 2017-18 hoVw  ` 1.62 H$amo‹S> ({nN>bo df© ` 87.29 H$amo‹S> 
bm^) Ho$ dm`Xm nyZ_y©ë`Z hm{Z em{_b h¡& 

S>r)	 {d{Z`m_H$ {ZXoem| Ho$ AZwgma, \$moaoŠg AmpñV`m| Am¡a Xo`VmAm| go g§~§{YV boImH$aU 
_mZH$ (E.Eg. 11) H$m nmbZ {H$`m J`m Vm{H$ VwbZ-nÌ _| BgH$m C{MV Am¡a ghr 
àH$Q>rH$aU gw{ZpíMV {H$`m Om gHo$&

iv)	 H$_©Mmar bm^ (EEg 15):
AmB© gr E AmB© Ûmam Omar {H$`m J`m EEg 15 Ho$ AZwgma ~¢H$ Zo H$_©Mmar bm^m| H$m boIm§H$Z 
{H$`m h¡& 
n[a{ZpíMV bm^ Xm{`Ëd Ho$ dV©_mZ _yë` H$s àma§{^H$ eof Am¡a B{Veof H$m g_mYmZ Am¡a df© Ho$ 
Xm¡amZ {ZåZ{b{IV àË`oH$ _X na n‹S>Zo dmbo à^md {ZåZdV² h¡:

E)  VwbZ-nÌ H$m _w»` ~r_m§{H$V AZw_mZ	

	 {ddaU
`moOZm H$m àH$ma

{Z{YH$
no|eZ

{Z{YH$
CnXmZ

J¡a-{Z{YH$ Nw>Å>r H$m 
ZH$XrH$aU

~Å>m Xa 7.56% 7.56% 7.56%

àË`m{eV doVZ d¥{Õ H$s Xa (doVZ g§emoYZ Ho$ 
EdµO _| 0.50% em{_b h¡)

5.75% 5.75% 5.75%

AmpñV`m| na àmpßV 7.56% 7.56% bmJy Zht

~r)  Xm{`Ëdm| Ho$ dV©_mZ _yë` _| n[adV©Z-àma§{^H$ Am¡a B{Veof H$m {_bmZ	
(` H$amo‹S> _|)

{ddaU
`moOZm H$m àH$ma

no|eZ CnXmZ
Nw>Å>r H$m 

ZH$XrH$aU

E$)	 df© Ho$ Ama§^ _| nr dr Amo 6,925.38 1,064.68 581.82
~r)	 OmoS>|: ã`mO bmJV 493.52 74.91 39.36
gr)	 OmoS|>: Mmby godm bmJV 521.79 62.69 67.14
S>r)	 Omo‹S>|: nyd© godm bmJV# - 167.19 -
B©)	 KQ>mE§ : àXÎm bm^ 794.60 147.84 122.45

E\$)	 OmoS|>: Xm{`Ëd na ~r_m§{H$V hm{Z/bm^ àmpßV(-) 611.98 -79.27 51.30

Or)	 df© Ho$ A§V _| nr dr Amo 7,758.07 1,142.36 617.17

Directors and the General Managers from departments like 
Treasury, Risk Management, Credit and Planning etc. This 
committee meets regularly and also on need basis. One of 
the major functions of the Investment committee is to review 
the Funds & Investment position of the Bank. The liquidity 
position and the projected cash inflow and the outflows are 
discussed during this meeting.

9.	 ALCO reviews the position of LCR on monthly basis and 
provides the necessary directions if any.

10.	 Bank does not have any other major cash inflows and 
outflows omitted for LCR computation. 

11.	  In line with the RBI guidelines vide Circular No. DBR.No.BP.
BC.80/21.06.201/2014-15 dated 31.03.2015, LCR for the FY-
2017-18, represents the average of four quarters during the 
year. Further the quarterly average of June-2017, Sept-2017, 
Dec-2017 and March -2018 represents the daily average of 
the respective quarters.

13.	 DISCLOSURE IN TERMS OF ACCOUNTING STANDARDS (AS)
i)	 Net Profit or Loss for the Period, Prior Period Items and Changes 

in Accounting Policies (AS 5):
	 There were no material prior period income/ expenditure items 

requiring disclosure under AS-5.
ii)	 Revenue Recognition (AS 9):
	 As per Accounting Policy no. 8, given in Schedule – 17, Significant 

Accounting Policies, certain items of income are recognised 
on realisation basis on account of statutory requirement or on 
account of materiality. 

iii)	 Effects of changes in Foreign Exchange Rate (AS 11):
a)	 The net profit/Loss  for the year includes an amount of  

` 10.39 Crore loss {` 26.30 Crores Profit for the previous year} 
being the profit/loss booked under difference in Exchange 
on account of AS-11 valuation of FX Assets & Liabilities 
(excluding Mirrors). 

b)	 Net Profit/Loss for the year includes the Mirror Revaluation 
profit for 2017-18 of ` 11.95 Crore (` 62.86 Crores Loss for 
Previous year).

c)	 Net Proft/Loss for the year includes Forward Revaluation loss 
for 2017-18 of `1.62 Crore (` 87.29 Crore Profit for Previous 
year).

d)	 In terms of Regulatory directives, Accounting Standard 
(AS 11) in respect of Forex Assets and Liabilities has been 
implemented to ensure a fair and true disclosure of the value 
of the same in the Balance-Sheet.

iv)	  Employee Benefits (AS 15):
	 The Bank has accounted for employee benefits as per AS 15 

issued by the ICAI.
	 A reconciliation of Opening and Closing Balances of the present 

value of the defined benefit obligations and the effects during the 
period attributable to each of the following is as under:

a.	 Principal Actuarial Assumptions at the Balance Sheet	

	 PARTICULARS TYPE OF PLAN
FUNDED 
PENSION

FUNDED 
GRATUITY

UNFUNDED LEAVE 
ENCASHMENT

Discount Rate 7.56% 7.56% 7.56%
Salary Escalation Rate (includes 
0.50% for wage revision)

5.75% 5.75% 5.75%

Return on Assets 7.56% 7.56% NA

b.	 Changes in the Present Value of the Obligations (PVO) - Reconciliation 
of opening and closing balances

(` In Crores)

PARTICULARS
TYPE OF PLAN

PENSION GRATUITY LEAVE 
ENCASHMENT

a) PVO as at the beginning of the year 6,925.38 1,064.68 581.82
b) Add: Interest Cost 493.52 74.91 39.36
c ) Add: Current Service Cost 521.79 62.69 67.14
d ) Add: Past Service Cost# - 167.19 -
e) Less: Benefits Paid 794.60 147.84 122.45
f) Add: Actuarial loss / gain(-) on obligation 611.98 -79.27 51.30
g) PVO as at the end of the year 7,758.07 1,142.36 617.17
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g_o{H$V {dÎmr` {ddaUm| go g§~§{YV {Q>ßn{U`m±
Consolidated Notes On Accounts

gr)  {Z`mo{OV AmpñV`m| Ho$ C{MV _yë` _| n[adV©Z - àma§{^H$ eof Am¡a B{Veof H$m {_bmZ		
(` H$amo‹S> _|)

{ddaU
`moOZm H$m àH$ma

no|eZ CnXmZ

E) df© Ho$ Ama§^ _| {Z`mo{OV AmpñV`m| H$m C{MV _yë` 6,882.48 1,029.36
~r)  OmoS>|: {Z`mo{OV AmpñV`m| na àË`m{eV Am` 520.31 77.82
gr)  OmoS|: A§eXmZ 1,094.32 101.66
S>r)  KQ>mE§: àXÎm bm^ 794.60 147.84
B©)   OmoS>|: ~r_m§{H$V bm^/(-)hm{Z 89.57 1.43
E\$) df© Ho$ A§V _| {Z`mo{OV AmpñV`m| H$m C{MV _yë` 7,792.08 1,062.43
S>r)  VwbZ-nÌ _| nhMmZr JB© aH$_

(` H$amo‹S> _|)

{ddaU
`moOZm H$m àH$ma

no|eZ CnXmZ
E)  df© Ho$ A§V na Xo`Vm H$m dV©_mZ _yë` 7,758.07 1,142.36
~r)  df© Ho$ A§V na {Z`mo{OV AmpñV`m| H$m C{MV _yë` 7,792.08 1,062.43
gr)  {Zdb 34.01 -79.93
S>r)  nhMmZ Z H$s JB© g§ì`dhma$ Xo`Vm 0.00 0.00
B©)  VwbZ-nÌ _| nhMmZr JB© Xo`Vm 34.01 -79.93
B©)  bm^ Ed§ hm{Z ImVo _| nhMmZm J`m ì``	

(` H$amo‹S> _|)

{ddaU
`moOZm H$m àH$ma

no|eZ CnXmZ
Nw>Å>r H$m 

ZH$XrH$aU
E) Mmby godm bmJV 521.79 62.69 67.14
~r) nyd© godm bmJV# - 41.80 -
gr)ã`mO bmJV 493.52 74.91 39.36
S>r) KQ>mE§: `moOZm ApñV`m| na àË`m{eV Am` 520.31 77.82 -
B©) {Zdb ~r_m§{H$V hm{Z/bm^ (-) 522.40 -80.70 51.30
E\$) bm^ Ed§ hm{Z boIm ImVo _| nhMmZm J`m ì`` 1,017.40 20.88 157.80
E\$)  VwbZ-nÌ _| nhMmZr JB© Xo`Vm H$m n[aMmbZ  

(` H$amo‹S> _|)

{ddaU
`moOZm H$m àH$ma

no|eZ CnXmZ
Nw>Å>r H$m 

ZH$XrH$aU
àma§{^H$ {Zdb Xo`Vm 42.90 35.32 581.82
bm^ Ed§ hm{Z ImVo _| nhMmZo JE ì`` 1,017.40 20.88 157.80
An[aemo{YV ì``# - 125.39 -
{XE JE/à`wŠV A§eXmZ 1,094.31 101.66 122.45
A§{V_ {Zdb Xo`Vm -34.01 79.93 617.17
#: Ama~rAmB© Ho$ nÌ g§. S>r~rAma.~rnr. 9730/21.04.018/2017-18 {XZm§H$ 27.04.2018 Ho$ 
AZwgma ~¢H$ gr_m _| hþB© ~‹T>moÎmar Ho$ MbVo J«¡MwQ>r Xo` _| A{V[aº$ àmdYmZ H$mo n[aemo{YV H$a gH$Vm h¡& VXZwgma 
~¢H$ Zo AmH$bZ H$a `h {ZYm©[aV {H$`m h¡ {H$ ~¢H$ H$mo `167.19 H$amo‹S VH$ H$s AnZr A{V[aº$ Xo`Vm H$mo 
_mM© 2018 {V_mhr go ewê$ H$a Mma {V_m{h`m| _| n[aemo{YV {H$`m h¡& VXZwgma _mM© 2018 {V_mhr Ho$ {bE 
>nhMmZo JE ì`` `41.80 H$amo‹S h¡&
Zd§~a 2017 go àñVm{dV d b§[~V doVZ g§emoYZ Ho$ {bE _mM© 31, 2018 VH$ `100 H$amo‹S H$m> 
AZm¡nMm[aH$ àmdYmZ  aIm J`m h¡&

i)	 IÊS>dma [anmo{Q>ªJ (EEg 17)Segment Reporting (AS 17):

^mJ E:  H$mamo~ma IÊS>/>Part A: Business Segments				    (` H$amo‹S> _|/` in crores)

H$mamo~ma IÊS>/Business Segments H$mof
Treasury

H$m°anmoaoQ>/WmoH$ ~¢qH$J
Corporate / 

Wholesale Banking

IwXam ~¢qH$J
Retail Banking

AÝ` ~¢qH$J n[aMmbZ
Other Banking 

Operations
Hw$b/Total

{ddaU / Particulars CY PY CY PY CY PY CY PY CY PY
amOñd / Revenue 7,043 7,878 8,042 9,273 8,921 8,711 548 561 24,445 26,423
n[aUm_/Result 968 1,582 (5950) (2,634) 1,322 2,515 (754) (845) (4,414) 618
AZm§~{Q>V ì`` / Unallocated Expenses XX XX XX XX XX XX XX XX 0 0
AZm§~{Q>V Am` / Unallocated Income XX XX XX XX XX XX XX XX 137 194
Am` H$a / Income Tax XX XX XX XX XX XX XX XX (1,166) 294
AgmYmaU bm^/hm{Z / Extraordinary Profit / Loss XX XX XX XX XX XX XX XX 0 0
{Zdb bm^ / Net Profit XX XX XX XX XX XX XX XX (3,111) 518
AÝ` gyMZm / Other Information 0 0 0 0 0 0 0 0 0 0
IÊS>dma AmpñV`m§ / Segment Assets 85,954 72,771 1,32,297 1,29,600 78,387 70,070 24,861 24,179 3,21,499 2,96,620
AZm~§{Q>V AmpñV`m§ / Unallocated Assets XX XX XX XX XX XX XX XX 4,094 3,970
Hw$b AmpñV`m§ / Total Assets XX XX XX XX XX XX XX XX 3,25,593 3,00,590

c.	 Changes in the Fair Value of plan assets - Reconciliation of 
opening and closing balance 		

(` In Crores)

PARTICULARS
TYPE OF PLAN

PENSION GRATUITY
a) Fair Value of plan assets at the beginning of the year 6,882.48 1,029.36
b) Add: Expected Return on Plan Assets 520.31 77.82
c) Add: Contributions 1,094.32 101.66
d) Less: Benefits Paid 794.60 147.84
e) Add: Actuarial gain / (-)loss 89.57 1.43
f) Fair Value of Plan Assets at the end of the year 7,792.08 1,062.43

d.	 Amount recognized in the Balance Sheet			 
(` in Crores)

PARTICULARS TYPE OF PLAN
PENSION GRATUITY

a) Present Value of obligation at the end of the year 7,758.07 1,142.36
b) Fair Value of plan assets at the end of the year 7,792.08 1,062.43
c) Net 34.01 -79.93
d) Unrecognised transitional liability 0.00 0.00
e) Liability Recognised in the Balance Sheet 34.01 -79.93

e.	 Expense recognized in the Profit and Loss Account	
(` In Crores)

PARTICULARS
TYPE OF PLAN

PENSION GRATUITY LEAVE 
ENCASHMENT

a) Current Service Cost 521.79 62.69 67.14
b)  Past Service Cost# - 41.80 -
c)  Interest Cost 493.52 74.91 39.36
d)  Less: Expected Return on Plan Assets 520.31 77.82 -
e)  Net Actuarial Loss / Gain(-) 522.40 -80.70 51.30
f) Expenses Recognised in Profit and Loss Account 1,017.40 20.88 157.80

f.	 Movement in the Liability Recognized in Balance Sheet  
(` In Crores)

PARTICULARS
TYPE OF PLAN

PENSION GRATUITY LEAVE 
ENCASHMENT

Opening Net Liability 42.90 35.32 581.82
Expenses recognised in Profit and Loss Account 1,017.40 20.88 157.80
Unamortised Expenditure# - 125.39 -
Contributions Paid / Utilised 1,094.31 101.66 122.45
Closing Net Liability -34.01 79.93 617.17

#: As per RBI letter no: DBR. BP.9730/21.04.018/2017-18 dated 27.04.2018, 
the Bank is allowed to amortise additional provisions on Gratuity due to 
increase in limit to `20 Lakhs. Accordingly the Bank has assessed additional 
liability to the extent of `167.19 Crore to be amortised over four quarters 
starting from quarter end March 2018. Consequently expenses recognised 
in March 2018 quarter is `41.80 Cr. 

For Pending settlement of the proposed wage revision effective from 
November, 2017, an adhoc provision of `100 Crores is held as at March 
31, 2018.
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H$mamo~ma IÊS>/Business Segments H$mof
Treasury

H$m°anmoaoQ>/WmoH$ ~¢qH$J
Corporate / 

Wholesale Banking

IwXam ~¢qH$J
Retail Banking

AÝ` ~¢qH$J n[aMmbZ
Other Banking 

Operations
Hw$b/Total

{ddaU / Particulars CY PY CY PY CY PY CY PY CY PY
IÊS>dma Xo`VmE§ / Segment Liabilities 82,622 69,893 1,27,168 1,24,475 75,348 67,299 23,897 23,222 3,09,035 2,84,889
AZm~§{Q>V Xo`VmE§ / Unallocated Liabilities XX XX XX XX XX XX XX XX (15) (13)
Hw$b Xo`VmE§ / Total Liabilities XX XX XX XX XX XX XX XX 3,09,020 2,84,876

Mmby df©/CY – Current Year       {nN>bm df©/PY – Previous Year

^mJ ~r: ^m¡Jmo{bH$ I§S	 (` H$amo‹S> _|)

{ddaU Xoer A§Vam©îQ´>r` Hw$b
Mmby  
df©

{nN>bm df©
Mmby  
df©

{nN>bm df©
Mmby  
df©

{nN>bm df©

amOñd 23,639 25,474 1,053 949 24,691 26,423
AmpñV`m§ 2,87,864 2,68,529 37,729 32,062 3,25,593 3,00,590

ZmoQ>:
1.	 Ohm± Amdí`H$ g_Pm J`m hmo dhm± {nN>br Ad{Y/df© Ho$ Am§H$S>m| H$mo nwZ: dJuH¥$V/g_y{hV {H$`m J`m 

Vm{H$ g_rjmYrZ Ad{Y Ho$ gmW CgH$s VwbZm H$s Om gHo$&

2.	 Ama~rAmB© Ho$ {Xem{ZX}em| Ho$ AZwgma boIm _mZH$m| Ho$ AZwnmbZ _|, ~¢H$ Zo IOmZm n[aMmbZ, 
H$m°anmoaoQ>, IwXam Am¡a AÝ` ~¢qH$J n[aMmbZm| H$mo àmW{_H$ H$mamo~ma I§S> Am¡a Kaoby Ed§ A§Vam©îQ´>r` H$mo 
{ÛVr`H$/^m¡Jmo{bH$ I§S> Ho$ ê$n _| AnZm`m h¡&

ii)	 g§JV nmQ>u àH$Q>rH$aU (EEg 18):

E)	 g§JV nm{Q>©`m| Ho$ Zm_ Am¡a CZHo$ g§~§Y:

E)	 AZwf§Jr:
	 qgS>~¢H$ g{d©goO {b{_Q>oS>
~r)	 ghm`H$ g§ñWmE§:

 àW_m ~¢H$ 
H$Zm©Q>H$ {dH$mg J«m_rU ~¢H$
Am§Y«m àJ{V J«m_rU ~¢H$

gr)	 à~§YZ Ho$ à_wI H$m{_©H$ Ed§ CZHo$ nm[al{_H$:

à~§YZ Ho$ à_wI 
H$m{_©H$

nXZm_ Ad{Y
nm[al{_H$ Ed§ AÝ` ^ËVm 

(` bmI _|)
2017-18 2016-17

lr _ob{dZ aoJmo à~§Y {ZXoeH$ Ed§ grB©Amo 01.07.2017  go 28.31 bmJy Zht
lr grEM. Eg Eg 
_pëbH$mO©wZ amd

H$m`©nmbH$ {ZXoeH$ 15.09.2016  go 24.07 12.90
lr Eg H¥$îUZ H$m`©nmbH$ {ZXoeH$ 01.11.2017  go 9.43 bmJy Zht
lr AéU lrdmñVd à~§Y {ZXoeH$ Ed§ grB©Amo 30.06.2017  VH$ 12.84 28.12
lr Ama. Eg. nmÊS>o` H$m`©nmbH$ {ZXoeH$ 31.10.2017  VH$ 19.80 24.03

TOTAL 94.45 65.05
S>r)	 g§JV nmQ>u boZ-XoZ

(` H$amo‹S> _|)

H«$.g§. {ddaU
à~§YZ Ho$ à_wI 

H$m{_©H$
à~§YZ Ho$ à_wI

H$m{_©H$ Ho$ g§~§Yr
Hw$b

1. ~H$m`m CYma 0.00 0.00 0.00
df© Ho$ Xm¡amZ A{YH$V_ 0.00 0.00 0.00

2. ~H$m`m O_m 1.10 0.00 1.10
df© Ho$ Xm¡amZ A{YH$V_ 1.39 0.00 1.39

3. ~H$m`m {Zdoe 0.00 0.00 0.00
df© Ho$ Xm¡amZ A{YH$V_ 0.00 0.00 0.00

4. ~H$m`m A{J«_ 0.72 0.00 0.72
df© Ho$ Xm¡amZ A{YH$V_ 0.83 0.00 0.83

5. J¡a {Z{YH$ à{V~ÕVm 0.00 0.00 0.00
df© Ho$ Xm¡amZ A{YH$V_ 0.00 0.00 0.00

6. nQ²>Q>o/EM-nr ì`dñWm br JB© 0.00 0.00 0.00
df© Ho$ Xm¡amZ A{YH$V_ 0.00 0.00 0.00

7. nQ²>Q>o/EM-nr ì`dñWm àXmZ 
{H$`m J`m

0.00 0.00 0.00

df© Ho$ Xm¡amZ A{YH$V_ 0.00 0.00 0.00
8. ã`mO àXÎm 0.07 0.00 0.07

Part B: Geographic Segments
(` in Crores)

Domestic International Total
Current 

Year
Previous 

Year
Current

Year
Previous 

Year
Current 

Year
Previous 

Year
Revenue 23,639 25,474 1,053 949 24,691 26,423
Assets 2,87,864 2,68,529 37,729 32,062 3,25,593 3,00,590
Note:
1.	 Figures of the previous period/year have been reclassified/regrouped/recost 

wherever considered necessary to make them comparable with the period under 
review.

2.	 As per guidelines of RBI on compliance with Accounting Standards, bank has 
adopted Treasury Operations, Corporate, Retail and other Banking Operations 
as Primary business segments and Domestic and International as Secondary / 
Geographic segments.

vi)	 Related Party Disclosures (AS 18):
(A)	  Names of Related Parties and their Relationship:

a)	 Subsidiary:

	 Syndbank Services Limited

b)	 Associates:

Prathama Bank

Karnataka Vikas Grameena Bank

Andhra Pragathi Grameena Bank

c)	 Key Management Personnel and their remuneration:

Key Management 
Personnel Designation Period

Remuneration and 
other allowances

(` in lakhs)
2017-18 2016-17

Sri Melwyn Rego Managing Director & CEO From 01.07.2017 28.31 NA
Sri CH S S Mallikarjuna Rao Executive Director From 15.09.2016 24.07 12.90
Sri S Krishnan Executive Director From 01.11.2017 9.43 NA
Sri  Arun Shrivastava Managing Director & CEO Upto 30.06.2017 12.84 28.12
Sri  R. S. Pandey Executive Director Upto 31.10.2017 19.80 24.03

TOTAL 94.45 65.05

d)	 Related Party Transaction
            (` in Crores)

Sr 
No.

Particulars
Key 

Management  
Personnel

Relatives 
of Key 

Management 
Personnel

TOTAL

1.
Borrowings outstanding 0.00 0.00 0.00
Maximum during the year 0.00 0.00 0.00

2.
Deposits outstanding 1.10 0.00 1.10
Maximum during the year 1.39 0.00 1.39

3.
Investments outstanding 0.00 0.00 0.00
Maximum during the year 0.00 0.00 0.00

4.
Advances  outstanding 0.72 0.00 0.72
Maximum during the year 0.83 0.00 0.83

5.
Non funded commitments 0.00 0.00 0.00
Maximum during the year 0.00 0.00 0.00

6.
Leasing /HP arrangements availed 0.00 0.00 0.00
Maximum during the year 0.00 0.00 0.00

7.
Leasing /HP arrangements 
provided

0.00 0.00 0.00

Maximum during the year 0.00 0.00 0.00
8. Interest paid 0.07 0.00 0.07
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g_o{H$V {dÎmr` {ddaUm| go g§~§{YV {Q>ßn{U`m±
Consolidated Notes On Accounts

H«$.g§. {ddaU
à~§YZ Ho$ à_wI 

H$m{_©H$
à~§YZ Ho$ à_wI

H$m{_©H$ Ho$ g§~§Yr
Hw$b

9. ã`mO àmßV 0.02 0.00 0.02
10 nm[al{_H$ Ed§ AÝ` ^Îmo 0.94 0.00 0.94
11 godmE± Xr JB© 0.00 0.00 0.00
12 godmE± br JB© 0.00 0.00 0.00
13. g§{dXmAm| Ho$ à~§Y 0.00 0.00 0.00
14. H$moB© AÝ` àmß` 0.00 0.00 0.00
15. H$moB© AÝ` Xo` 0.00 0.00 0.00
16. ñWmB© n[ag§n{Îm`m| H$s IarX 0.00 0.00 0.00
17. ñWmB© n[ag§n{Îm`m| H$s {~H«$s 0.03 0.00 0.03
ZmoQ>: EEg 18Ho$ n¡am 9””g§JV nmQ>u àH$Q>rH$aU’’ Ho$ AµZwnmbZ _o§ CZ AZwf§{J`m| Ho$ gmW H¥$V boZ-XoZ Ho$ 
~mao _| C„oI Zht {H$`m J`m h¡ Omo amÁ` Ûmam {Z`§{ÌV CÚ_m| H$mo AnZo go g§~§{YV nm{Q>©`m| g{hV AnZo g§ì`dhmam| 
Ho$ ~mao _| {H$gr àH$ma H$o àH$Q>rH$aU go Ny>Q> XoVm h¡, amÁ` gaH$ma Ûmam {Z`§{ÌV h¡ Ÿ&  

vii)	 à{V eo`a AO©Z (EEg 20):

{ddaU 31-03-2018 31-03-2017
bm^ Ed§ hm{Z ImVo (E) Ho$ AZwgma {Zdb bm^  
(` hOma _|)

(31,11,68,98) 517,45,21

B©pŠdQ>r eo`am| (~r) H$s ^m[aV Am¡gV g§»`m 94,79,06,528 85,16,64,748
Am_XZr à{Veo`a (én`m| _|) (gr = E/~r) (32.83) 6.08
A§{H$V _yë` à{Veo`a (`) 10.00 10.00

viii)	 Am` na H$a H$m boImH$aU (EEg 22):
_yb ~¢H$ Zo EEg 22 H$s AnojmAm| H$m nmbZ {H$`m h¡Ÿ& 31 _mM©, 2018 H$s  pñW{V Ho$ AZwgma S>r.
Q>r.E./S>r.Q>r.Eb. H$m {Zdb eof ̀  (1592.46) H$amo‹S ({nN>bo df© Ho$ S>r.Q>r.E. ̀  170.25 H$amo‹S) 
Wm {Og_| {ZåZ{b{IV em{_b h¢:

AmñW{JV H$a AmpñV`m§ (` H$amo‹S> _|)

31-03-2018 31-03-2017

Nw>Å>r Ho$ ZH$XrH$aU hoVw àmdYmZ 213.60 201.36

nwZ:g§a{MV AmpñV`m| na ã`mO Ho$ {bE àmdYmZ 49.52 134.06

àmdYmZm| Ho$ à{V g_` Ho$ A§Va Ho$ H$maU 2,117.81 1,176.67

AÝ` 93.23 52.11

Hw$b 2,474.16 1,564.20

AmñW{JV H$a Xo`VmE§

ã`mO Cn{MV hþAm na§Vw à{V^y{V`m| na Xo` Zht h¡& 0.00 414.84

Ymam 36(1)(viii)Ho$ A§VJ©V {deof AmajU 531.74 532.48

{Zdoem| na _yë`õmg Ho$ H$maU 315.36 414.69

ñWmB© n[ag§n{Îm`m| Ho$ S>ãë`yS>rdr _| A§Va 34.60 31.94

Hw$b 881.70 1,393.95

{Zdb (S>rQ>rE)/S>rQ>rEb (1,592.46) (170.25)

ix)	 A§V[a_ {dÎmr` [anmo{Q>ªJ (EEg 25):
~¢H$, ^m.[a.~¢. n[anÌ g§.S>r.~r.Eg.E.Ama.Eg.g§. ~r.gr. 2/08.91.001/2016-17 {XZm§H$ 28 
OwbmB©, 2016 Ho$ AZwgma AnZo ImVm| Ho$ Ì¡_m{gH$ {ddaU àñVwV H$aZo Ho$ CÔoí` Ho$ {bE ^m.[a.~¢. 
Ûmam {ZYm©[aV \$m_o©Q> H$mo AnZm ahm h¡&

x)	 AmpñV`m| H$s hm{Z (E Eg 28):
~¢H$ Ho$ à~§YZ Ho$ {dMmamZwgma ~¢H$ H$s H$moB© ^r AmpñV`m| H$s hm{Z Zht h¡ &

xi)	 àmdYmZ, AmH$pñ_H$ Xo`VmE± Am¡a AmH$pñ_H$ AmpñV`m± (EEg-29):
àmdYmZm| H$m MbZ (AÝ` àmdYmZm| H$mo N>moS>H$a)

	 (` H$amo‹S> _|)

{ddaU
{d{YH$ _m_bo/AmH$pñ_H$VmE±

dV©_mZ df© {nN>bm df©

àma§{^H$  eof 3.70 3.44

df© Ho$ Xm¡amZ CnbãY 1.51 0.26

df© Ho$ Xm¡amZ Cn`moJ H$s JB© am{e 0.00 0.00

B{Veof 5.21 3.70

{Z{Y`m| H$m ~{hJ©_Z/A{ZpíMVVmE± {ZnQ>mZ na ~{hJ©_Z/n[aU{V

Sr 
No.

Particulars
Key 

Management  
Personnel

Relatives 
of Key 

Management 
Personnel

TOTAL

9. Interest received 0.02 0.00 0.02

10
Remuneration and other 
allowances

0.94 0.00 0.94

11 Rendering of services 0.00 0.00 0.00
12 Receiving of services 0.00 0.00 0.00
13. Management of contracts 0.00 0.00 0.00
14. Any other receivable 0.00 0.00 0.00
15. Any other payable 0.00 0.00 0.00
16. Purchase of Fixed assets 0.00 0.00 0.00
17. Sale of Fixed Assets 0.03 0.00 0.03

Note: The transactions with the subsidiaries and certain associates have not been 
disclosed in view of Para 9 of AS 18 “Related Party Disclosure” which exempts State 
Controlled Enterprises from making any disclosures pertaining to their transactions with 
other related parties, which are also State Controlled.

vii)	 Earnings Per Share (AS 20):

Particulars 31-03-2018 31-03-2017
Net Profit as per Profit and Loss Account (A)  
(` in Thousands)

(31,11,68,98) 517,45,21

Weighted Average Number of Equity Shares 
(B)

94,79,06,528 85,16,64,748

Earnings Per Share (EPS in `) (C= A/B) (32.83) 6.08
Face Value Per Share (`) 10.00 10.00

viii)	 Accounting for Taxes on Income (AS 22):
The Parent Bank has complied with the requirements of AS 22. The net 
balance of (DTA) / DTL as on March 31, 2018 amounting to ` (1592.46) 
Crores {Previous Year DTA ` 170.25 Crores} consists of the following: 

Deferred Tax Assets (` in Crores)
31-03-2018 31-03-2017

Provision for Leave Encashment 213.60 201.36
Provision for Restructured Assets	 49.52 134.06
On account of timing difference towards 
provisions 2,117.81 1,176.67

Others 93.23 52.11
Total	 2,474.16 1,564.20

Deferred Tax Liabilities
Interest accrued but not due on securities 0.00 414.84
Special Reserve u/s 36(1)(viii) 531.74 532.48
On account of depreciation on Investments 315.36 414.69
Difference in WDV of Fixed Assets 34.60 31.94
Total 	 881.70 1,393.95
Net (DTA)/DTL (1,592.46) (170.25)

ix)	 Interim Financial Reporting (AS 25):
	 The Parent Bank is adopting the format prescribed by the RBI for the 

purpose of quarterly return of its accounts as per RBI Circular No.: DBS.
A`No.BC. 2/08.91.001/2016-17 dated July 28, 2016.

x)	 Impairment of Assets (AS 28):
	 In the opinion of the management of the Bank, there is no indication 

of impairment of assets of the Bank.

xi)	 Provisions, Contingent Liabilities and Contingent Assets (AS-29):
Movement of provisions (excluding provisions for other)           

 (` in Crores)

Particulars

Legal Cases/ Contingencies

Current Year Previous Year

Opening Balances 3.70 3.44
Provided during the year 1.51 0.26
Amount used during the year 0.00 0.00
Closing Balance 5.21 3.70
Timing of Outflow/ 
uncertainties Outflow on settlement / crystallization
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14.	 AÝ` àH$Q>rH$aU
E)	 YmoImY‹S>r ImVm| go g§~§{YV àmdYmZrH$aU:

df© Ho$ Xm¡amZ Hw$b YmoImY‹S>r Ho$ 233 _m_bo Wo {OgH$s Hw$b am{e `714.01 H$amo‹S Wr& Cgo 
àmßV grOrgr Xmdo H$mo AbJ H$aHo$ nyU©V: àXmZ {H$`m J`m Am¡a {dÎmr` df© 2017-18 H$s  
g_mpßV na An[aemo{YV àmdYmZm|> H$s à_mÌm AÝ` “”Ama{jV {Z{Y`mo§’’ go Zm_o H$aZo na 
eyÝ` h¡&

~r)	 àmdYmZ Am¡a AmH$pñ_H$ ì``:
	 (` H$amo‹S> _|)

{ddaU 31-03-2018 31-03-2017
{Zdoe na _yë`õmg Ho$ {bE àmdYmZ 608.56 175.70
EZ.nr.E. Ho$ {bE àmdYmZ 7,620.08 3,545.44
Am` H$a/AmñW{JV H$a Ho$ {bE àmdYmZ (g_m`moOZ H$m {Zdb)  (1,165.64) 293.01

AÝ` àmdYmZ Am¡a AmH$pñ_H$ ì``

_mZH$ AmpñV`m| Ho$ {bE àmdYmZ (46.26) (190.04)
nwZ:g§a{MV ImVm| Ho$ {bE àmdYmZ (68.81) (178.83)
H$_©Mmar H$ë`mU {Z{Y 20.00 20.00
AemoÜ` F$U ~Å>o ImVo S>mbZm 86.86 148.50
goZdoQ> àË`mdV©Z Ho$ {bE àmdYmZ 31.29 44.88
Cn^moŠVm/XrdmZr _wH$X_m|$ {bE àmdYmZ 1.78 0.23
Aa{jV {dXoer _wÐm Ho$ {bE àmdYmZ (9.00) 8.00
AÝ` àmdYmZ/(A{V[aŠV àmdYmZm| H$m àË`mdV©Z) 7.83 7.39

Hw$b 7,086.69 3,874.28

gr) 	 AñWm`r àmdYmZ Ho$ MbZ:
	 (` H$amo‹S> _|)

{ddaU 31-03-2018 31-03-2017

(E)	 AñWm`r àmdYmZ boIo _| àma§{^H$ eof 102.21 102.21

(~r)	boIm df© _| {H$E JE AñWm`r àmdYmZ H$s am{e 0.00 0.00

(gr)	boIm df© Ho$ Xm¡amZ {H$E JE AmhaU H$s am{e 0.00 0.00

(S>r)	AñWm`r àmdYmZ boIo _| B{Veof 102.21 102.21

S>r)	 ^m.[a.~¢. X²dmam bJmE JE X§S>:
df© Ho$ Xm¡amZ, ^maVr` [aµOd© ~¢H$ Ûmam ~¢{H$J {d{Z`_Z A{Y{Z`_ 1949 H$s Ymam 46(4)(i) Ho  
gmW n{R>V Ymam 47 (E) )(1) (gr) Ho$ AYrZ àXÎm epŠV Ho$ à`moJ _| _yb ~¢H$ na `5 H$amo‹S> 
H$m gH$b X§S> à^m[aV {H$`m J`m h¡ ({nN>bo df© _| `3.00 H$amo‹S>) &

B©)	 Ama{jV {Z{Y`m| go AmhaU {H$E JE:
df© Ho$ Xm¡amZ Ama{jV {Z{Y go AmhaU eyÝ` h¡&

E\$)	J«mhH$ go àmßV {eH$m`Vm| H$s pñW{V:
H«$. g§. {ddaU 31-03-2018 31-03-2017
(E) df© Ho$ àma§^ _| b§{~V {eH$m`Vm| H$s g§»`m 404 362
(~r) df© Ho$ Xm¡amZ àmßV {eH$m`Vm| H$s g§. 12,801 11,088
(gr) df© Ho$ Xm¡amZ {ZdmaU H$s J`r {eH$m`Vm| H$s g§. 12,604 11,046
(S>r) df© Ho$ A§V _| b§{~V {eH$m`Vm| H$s g§. 601 404

Or)	 ~¡§qH$J bmoH$nmb H$mo ào{fV _m_bo:

H«$. g§. {ddaU 31-03-2018 31-03-2017
(E) df© Ho$ àma§^ _| b§{~V _m_bm| H$s g§»`m 51 39
(~r) df© Ho$ Xm¡amZ ~¡§qH$J bmoH$nmb H$mo ào{fV _m_bm| H$s g§»`m 741 668
(gr) df© Ho$ Xm¡amZ {ZnQ>mZ {H$E JE _m_bm| H$s g§»`m 684 656
(S>r) df© Ho$ A§V _| b§{~V _m_bm| H$s g§»`m 108 51

EM)	  ~¡§qH$J bmoH$nmb Ûmam ~¢H$ Ho$ {dê$Õ nm[aV A{Y{ZU©`:
H«$. g§. {ddaU 31-03-2018 31-03-2017

(E) df© Ho$ Xm¡amZ H$m`m©pÝdV Z {H$E JE A{Y{ZU©`m| H$s g§. 5 2
(~r) df© Ho$ Xm¡amZ ~¢qH$J bmoH$nmb Ûmam nm[aVA{Y{ZU©`m| H$s g§. 20 24
(gr) df© Ho$ Xm¡amZ H$m`m©pÝdV A{Y{ZU©`m| H$s g§. 23 21
(S>r) df© Ho$ A§V _| H$m`m©pÝdV Z {H$E JE A{Y{ZU©`m| H$s g§. 2 5

AmB©) J«mhH$m| H$s {eH$m`V|-H$mS>© g|Q>a go g§~§{YV-E Q>r E_ g§ì`dhmam| Ho$ {bE n§OrH¥$V:

H«$. g§. {ddaU 31-03-2018 31-03-2017
1 df© Ho$ àma§^ _| b§{~V {eH$m`Vm| H$s g§»`m 1,236 396
2 df© Ho$ Xm¡amZ àmßV {eH$m`Vm| H$s g§»`m 40,189 22,327
3 df© Ho$ Xm¡amZ {ZdmaU H$s JB© {eH$m`Vm| H$s g§»`m 40,727 21,487
4 df© Ho$ A§V _| b§{~V {eH$m`Vm| H$s g§»`m 698 1,236

14.	 OTHER DISCLOSURES
a)	 Provisioning pertaining to Fraud Accounts:
	 During the year, the total number of frauds occurred were 233 

with an outstanding amount of `714.01 Crores and the same 
are fully provided net of CGC claims received and quantum of 
unamortised provision debited from “other reserves” as at the end 
of FY 2017-18 is NIL.

b)	 Provisions and Contingencies:
	            (` in Crores)

Particulars 31-03-2018 31-03-2017
Provision for depreciation on investment 608.56 175.70
Provision towards NPA 7,620.08 3,545.44
Provision towards Income Tax and Deferred Tax (1,165.64) 293.01
Other provisions and contingencies :

Provision towards Standard Assets (46.26) (190.04)
Provision for Restructured Accounts (68.81) (178.83)
Staff Welfare Fund 20.00 20.00
Bad Debts written off 86.86 148.50
Provision for Cenvat Reversal 31.29 44.88
Provision for Consumer/Civil Cases 1.78 0.23
Provision for Unhedged Foreign Currency (9.00) 8.00
Other Provisions/(Reversal of Excess provisions) 7.83 7.39

Total 7,086.69 3,874.28

c)	 Movement of Floating Provisions:
	          (` in Crores)

Particulars 31-03-2018 31-03-2017
(a) Opening Balance in the floating provision account 102.21 102.21
(b) The quantum of floating provisions made in the 

accounting year 0.00 0.00

(c) Amount of draw down made during the accounting 
year 0.00 0.00

(d) Closing Balance in the floating provision account 102.21 102.21
d)	 Penalties imposed by RBI:
	 During the year, Reserve Bank of India has imposed aggregate 

penalty of ` 5 crores (Rupees Five Crores only) on the Parent Bank 
in the exercise of powers conferred under Section 47(A)(1)(c) read 
with Section 46(4)(i) of the Banking Regulation Act,1949. (Previous 
Year `3.00 crore)

e)	 Draw down from Reserves:
	 During the year, withdrawal from reserves is NIL.

f)	 Status of Customer Complaints:
Sl. No. Particulars 31-03-2018 31-03-2017

(a) No. of Complaints pending at the 
beginning of the year 404 362

(b) No. of Complaints received during the year 12,801 11,088

(c) No. of Complaints redressed during the 
year 12,604 11,046

(d) No. of Complaints pending at the end of 
the year 601 404

g)	 Cases referred to Banking Ombudsman:
Sl. No. Particulars 31-03-2018 31-03-2017

(a) No. of Cases pending at the beginning of the year 51 39

(b) No. of Cases referred to Banking Ombudsman during 
the year 741 668

(c) No. of Cases disposed off during the year 684 656
(d) No. of Cases pending at the end of the year 108 51

h)	 Awards passed against the Bank by the Banking Ombudsman:

Sl. No. Particulars 31-03-2018 31-03-2017
(a) No. of unimplemented Awards at the 

beginning of the year 5 2

(b) No. of Awards passed by the Banking 
Ombudsman during the year 20 24

(c) No. of Awards implemented during the year 23 21
(d) No. of unimplemented Awards at the end 

of the year 2 5

l)	 Customer Complaints- Related to Card Centre- Registered for 
ATM Transaction:

Sl. No. Particulars 31-03-2018 31-03-2017

1 No. of complaints pending at the beginning of the year 1,236 396

2 No. of complaints received during the year 40,189 22,327

3 No. of complaints redressed during the year 40,727 21,487

4 No. of complaints pending at the end of the year 698 1,236
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g_o{H$V {dÎmr` {ddaUm| go g§~§{YV {Q>ßn{U`m±
Consolidated Notes On Accounts

Oo)	 ~¢H$ Ûmam Omar {H$E JE MwH$m¡Vr AmídmgZ nÌ:

(E>)	 A§Vam©ï´>r` à^mJ, _w§~B© Am¡a emImAm| Ûmam h_mar b§XZ emIm Ho$ nj _| Omar {H$E 
JE MwH$m¡Vr AmídmgZ nÌ
~¢H$ Zo {ZXoeH$ _§S>b/^m.[a.~¢. Ho$ AZw_moXZ go `y.Ho$. Ho$ E\$.Eg.E. ({dÎmr` godmE§ 
àm{YH$aU) H$mo dMZ {X`m h¡ {H$ E\$.Eg.E. `y.Ho$. H$s Z`r Mb{Z{Y àUmbr Ho$ A§VJ©V 
b§XZ emIm (`{X Amdí`H$Vm h¡ Vmo) Ho$ “”g§nyU© Mb{Z{Y g§emoYZ’’ Ho$ {bE {H$E JE 
AmdoXZ Ho$ g§~§Y _| AnZr b§XZ emIm H$mo h_oem Mb{Z{Y g§gmYZ CnbãY H$amEJm &

amOñd Ed§ A§Vam©ï´>r` ~¢qH$J à^mJ, _w§~B© Zo, ~¢H$ Ho$ {ZXoeH$ _§S>b d$AZw_moXZ go `y.Eg.
S>m°ba 75.00 {_{b`Z H$s MwH$m¡Vr g§~§Yr AmídmgZ nÌ Omar {H$`m Am¡a `y.Eg. S>m°ba 
100.00 {_{b`Z H$m à{V~ÕVm nÌ ({X.31-12-2018 VH$ d¡Y) Omar {H$`m h¡Ÿ&

(~r)	H$m°anmoaoQ> J«mhH$m| H$mo H«o$Vm CYma gw{dYm àXmZ H$aZo Ho$ CX²Xoí` go emImAm| Ûmam 
Omar {H$E JE MwH$m¡Vr AmídmgZ nÌ:
	emImAm| Zo AnZo H$m°anmoaoQ>  J«mhH$m| H$s Amoa go H«o$Vm H$mo G$U àXmZ H$aZo Ho$ CÔoí` go 
qg{S>Ho$Q>~¢H$, b§XZ emIm Ho$ nj _| 31-03-2018 H$mo `70.31 H$amo‹S VH$ Ho$ MwH$m¡Vr 
AmídmgZ nÌ Omar {H$E h¢o ({nN>bm df© ` 104.11 H$am‹oS>)& 

H$m°anmoaoQ> J«mhH$m| H$mo H«o$Vm H$s gmI na CYma gw{dYm àXmZ H$aZo Ho$ CÔoí` go emImAm| Ûmam 
{dXoer ~¢H$m| Ed§ ^maV Ho$ ~mha pñWV {d{^ÝZ ^maVr` ~¢H$m| H$s emImAm| Ho$ nj _| Omar 
AmídmgZ nÌ H$s aH$_ {X. 31-03-2018 H$s pñW{V Ho$ AZwgma `1,120.25 H$amo‹S> 
({nN>bo df© ` 1,625.62 H$amo‹S) h¡ & 

	{X. 31-03-2018 H$s pñW{V Ho$ AZwgma h_mar emImAm| Ûmam Omar {H$E JE MwH$m¡Vr 
AmídmgZ nÌ H$s gH$b ~H$m`m am{e ` 1,190.56 H$amo‹S> ({nN>bo df© ` 1,729.73 
H$am‹oS)> h¡ &

	O~ A§V{Z©{hV g§nH©$ g§ñWmAm| go/Ho$ AmídmgZ nÌ H$s JwUdÎmm, gmI loUr/d¡pídH$ 
loUr, à{V^y{V`m±, g§nmpíd©H$ à{V^y{V`m± Am¡a CnbãY à{V-Jma§Q>r H$m Ü`mZ aIm OmVm h¡ 
V~ Omar AmídmgZ nÌ H$m {dÎmr` à^md CVZm _hËdnyU© Zht hmo gH$Vm h¡&

Ama~rAmB© Ho$ n[anÌ g§. Ama~rAmB©/2017-18/139 {XZm§H$ 13.03.2018  _| 
H${WV {Xem{ZX}em| Ho$ AZwgma ~¢H$ Zo {X. 13.03.2018 go EbAmo`y/EbAmogr Omar 
H$aZm ~§X H$a {X`m h¡&

Ho$)	 ~r_m H$mamo~ma:
df© 2017-18 Ho$ Xm¡amZ ~¢H$mí`moaoÝg H$mamo~ma go àmßV ` 19.90 H$amo‹S>$h¡  O~{H$ {nN>bo 
df©  ` 16.23 H$amo‹S> WmŸ& Bg_|   ` 6.17 H$amo‹S> ({nN>bo df© `6.54 H$amo‹S>) H$s am{e 
OrdZ ~r_m H$mamo~ma go h¡ Am¡a ` 13.73 H$amo‹S> ({nN>bo df© ` 9.69 H$amo‹S>) J¡a-OrdZ 
~r_m H$mamo~ma go h¡ &

Eb$)	O_mam{e`m|, A{J«_m|, CYma VWm AZO©H$ AmpñV`m| H$m g§Ho$ÝÐU:
E.	 O_mam{e`m| H$m g§Ho$ÝÐU 

(` H$amo‹S> _|)

{ddaU 31-03-2018 31-03-2017

~rg ~‹S>o O_mH$Vm©Am| H$s Hw$b O_mam{e`m± 48,748.49 42,759.71

~¢H$ H$s Hw$b O_mam{e`m| _| ~rg ~‹S>o O_mH$Vm©Am| H$s à{VeVVm 17.87% 16.41%
~r.	 A{J«_m| H$m g§Ho$ÝÐU

(` H$amo‹S> _|)

{ddaU 31-03-2018 31-03-2017
~rg ~‹S>o CYmaH$Vm©Am| H$mo Hw$b A{J«_ 30,308.22 29,179.16
~¢H$ Ho$ Hw$b A{J«_m| _| ~rg ~‹S>o CYmaH$Vm©Am| Ho$ A{J«_m| H$s 
à{VeVVm
(Hw$b A{J«_ _| `248285.62 H$amo‹S> H$s E\$~r + 
`28442.83 H$amo‹S> H$s EZE\$~r + `2044.59 H$amo‹S> H$s 
ì`ËnÞr em{_b h¡)

10.87% 10.56%

Cnamoº$ H$s JUZm F$U EŠgnmoµOa Ed§ ì`ËnÞr EŠgnmoOmoa H$mo n[aJUZm _| boH$a H$s JB© h¡& 

gr.	 {Zdoe H$m g§Ho$ÝÐU	
(` H$amo‹S> _|)

{ddaU 31-03-2018 31-03-2017
~rg ~‹S>o CYmaH$Vm©Am|/J«mhH$m| H$mo {XE JE Hw$b {Zdoe 31,300.82 29,647.74
~¢H$ Ho$ CYmaH$Vm©Am|/J«mhH$m| Ho$ Hw$b {Zdoe _| ~rg ~‹S>o 
CYmaH$Vm©Am|/J«mhH$m| Ho$ CYma H$s à{VeVVm
(Hw$b A{J«_ _| `248285.62 H$amo‹S> H$s E\$~r + 
`28442.83 H$amo‹S> H$s EZE\$~r + `2044.59 H$amo‹S> 
H$s ì`ËnÞr + `11227.62 H$amo‹S> Ho$ J¡a-EgEbAma {Zdoe 
em{_b h¡)

10.79% 10.45%

Cnamoº$ H$s JUZm F$U EŠgnmoµOa Ed§ ì`ËnÞr EŠgnmoOmoa H$mo n[aJUZm _| boH$a H$s JB© h¡&

j)	 Letter of Comfort issued by the Parent Bank:
(a)	 Letters of Comfort issued in favour of overseas branch at 

LONDON by International Division, Mumbai & Branches.
	 The Parent Bank has given an undertaking to FSA (Financial 

Services Authority) of U.K. with approval from the Board of 
Directors / RBI, that it will make available liquidity resources at 
all times to its London Branch (if needed) in connection with 
application made for “Whole form liquidity modification” of 
the London Branch under the new liquidity regime of FSA U.K.

	 Treasury and International Banking Department, Mumbai 
issued Letter of Comfort amounting to USD 75.00 Mio and 
also issued a letter of commitment amounting to USD 100.00 
Mio (valid upto 31-12-2018) with approval from the Board of 
Directors of the Parent Bank.

(b)	 Letters of Comforts issued by our Branches for the purpose 
of providing Buyer’s Credit facility to Corporate Clients:

	 Branches have issued Letters of Comfort on behalf of their 
corporate customers in favour of Syndicate Bank, London 
Branch for providing Buyer’s Credit, to the extent of ` 70.31 
Crore as on 31-03-2018 (Previous Year ` 104.11 Crores).

	 Letters of Comfort issued by the Branches for the purpose of 
providing buyers credit facility to corporate clients, in favour 
of various Foreign Banks and Indian Banks’ Branches outside 
India is ` 1,120.25 Crore as on 31-03-2018 (Previous Year ` 
1,625.62Crores).

	 The Outstanding Gross Amount of Letters of Comfort issued by 
our Branches as at 31-03-2018 stands at ` 1,190.56 Crores 
(Previous Year ` 1,729.73 Crores).

	 The financial impact on account of letters of comfort issued 
may not be significant when the quality of Letters of Comfort, 
Credit Ratings / World Rankings, Securities, Collaterals and 
Counter Guarantees available of / from the underlying 
reference entities are taken into account.

	 The Parent Bank has stopped issuance of LoU/LoCs for trade 
credit with effective from 13.03.2018 as per the directions 
issued by Reserve Bank of India vide Circular No. RBI/2017-
18/139 dated 13.03.2018.

k)	 Insurance Business:
The total income from the Bancassurance Business during the 
year 2017-18 is ` 19.90 Crore as against ` 16.23 Crore in the 
previous year. This comprises of ` 6.17 Crore (PY `6.54 Crore) from 
Life Insurance business and ` 13.73 Crore (PY ` 9.69 Crore) from 
Non Life Insurance business.

l)	 Concentration of Deposits, Advances, Exposures and NPAs:
a. CONCENTRATION OF DEPOSITS 

(` in Crores)

Particulars 31-03-2018 31-03-2017
Total Deposits of twenty largest depositors 48,748.49 42,759.71
Percentage of Deposits of twenty largest 
depositors to Total Deposits of the Parent Bank 17.87% 16.41%

b.	 CONCENTRATION OF ADVANCES  
(` in Crores)

Particulars 31-03-2018 31-03-2017
Total Advances to twenty largest borrowers 30,308.22 29,179.16
Percentage of Advances to twenty largest 
borrowers to Total Advances of the Parent 
Bank.
(Total advances includes FB ` 2,48,285.62 
Cr + NFB ` 28,442.83 Cr+ Derivatives ` 
2,044.59 Cr)

10.87% 10.56%

The above is computed by taking into account credit exposure and 
derivative exposure.

c.	 CONCENTRATION OF EXPOSURES
(` in Crores)

Particulars 31-03-2018 31-03-2017
Total Exposure to twenty largest borrowers / 
customers 31,300.82 29,647.74

Percentage of Exposures to twenty largest 
borrowers / customers to Total Exposure of 
the Parent Bank on borrowers / custome` 
(Total advances includes FB `2,48,285.62 
Cr + NFB ` 28,442.83 Cr+ Derivatives 
` 2,044.59 Cr + Non SLR Investments  
` 11,227.62 Cr)

10.79% 10.45%

The above is computed by taking into account credit exposure, derivative 
exposure and investment exposure.
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S>r.	 A§Vam$-g_yh EŠgnmoOa         
	 (` H$amo‹S> _|)

{ddaU 31-03-2018 31-03-2017
A§Vam-g_yh EŠgnmoOa H$s Hw$b am{e 1,600.00 1,626.27
20 ~‹S>r Am§V[aH$-g_yh EŠgnmoOa H$s Hw$b am{e 1,600.00 1,626.27
CYmaH$Vm©/J«mhH$ na ~¢H$ Ho$ Hw$b EŠgnmoOa _| Am§V[aH$-g_yh 
EŠgnmoOa H$s à{VeVVm

0.55% 0.57%

Am§V[aH$-g_yh EŠgnmoOa Ed§ {d{Z`m_H$ H$m`©dmhr _|  
gr_mAm|  Ho$ ^§J hmoZo Ho$ {ddaU

eyÝ` eyÝ`

B©.	 AZO©H$ AmpñV`m| H$m g§H|$ÐU
	 (` H$amo‹S> _|)

{ddaU 31-03-2018 31-03-2017
Mma ~‹S>o EZ.nr.E. ImVm| H$mo {XE JE Hw$b CYma 4,499.72 4,200.17

E_)	 joÌdma A{J«_:
(` H$amo‹S> _|)

H«$_.
g§.

joÌ*

31-03-2018 31-03-2017

~H$m`m Hw$b 
A{J«_

gH$b
EZnrE

Cg joÌ _| Hw$b 
A{J«_ _| gH$b 

EZnrE H$s 
à{VeVVm

~H$m`m Hw$b 
A{J«_

gH$b  
EZ nr E

Cg joÌ _| Hw$b 
A{J«_ _| gH$b 

EZnrE H$s 
à{VeVVm

E àmW{_H$Vm joÌ
1 H¥${f Ed§ g§~Õ H$m`©H$bmn 33,466.00 3,708.27 11.08 31,878.17 2,246.17 7.05

2
àmW{_H$Vm àmßV joÌ CYma Ho$  
`mo½` CÚmoJ joÌm| H$mo A{J«_ 7261.00 611.66 8.42 8,288.81 610.73 7.37

3 godmE± 20,045.00 2,446.43 12.20 16,190.10 1,379.75 8.52
4 d¡`{º$H$ G U 12,377.00 507.80 4.10 11,547.66 813.42 7.04

Cn-OmoS> (E) 73,149.00 7,274.16 9.94 67,904.74 5,050.07 7.44
~r J¡a-àmW{_H$Vm àmßV joÌ

1 H¥${f Ed§ g§~Õ H$m`©H$bmn 356.00 0.00 0.00 0.00 0.00 0.00
2 CÚmoJ 58,109.92 13,928.85 23.97 58,486.26 10,040.41 17.17
3 godmE± 68,189.15 3,918.05 5.75 61,782.17 1,572.43 2.55
4 d¡`{º$H$ G U 23,542.00 637.54 2.71 18,891.61 946.40 5.01

Cn-OmoS> (~r) 1,50,197.07 18,484.44 12.31 1,39,160.04 12,559.24 9.03
Hw$b (E+~r) 2,23,346.07 25,758.60 11.53 2,07,064.78 17,609.31 8.50

EZ>)	 AZO©H$ AmpñV`m| H$m MbZ:
(` H$amo‹S> _|)

{ddaU 31-03-2018 31-03-2017
df© Ho$ àma§^ _| gH$b AZO©H$ AmpñV`m§ 17,609.31 13,832.16
df© Ho$ Xm¡amZ g§dY©Z (ZB© AZO©H$ AmpñV`m§) 14,309.28 8,137.95
Cn-OmoS> (E) 31,918.59 21,970.11

KQ>m>E§:

(i) ñVamoÝZ`Z 1,557.81 1,589.90
(ii) dgy{b`m§ (ñVamoÝZV ImVm| go H$s J`r dgy{b`m| H$mo N>mo‹S>H$a) 2,202.17 1,500.21
(iii) VH$ZrH$s/{ddoH$nyU© ~Q²>Q>oImVo {bIZm 2,313.15 1,081.03
(iii) CnamoŠV (iii) Ho$ A§VJ©V Cëbo{IV _Xm| H$mo N>mo‹S>H$a AÝ` ~Q²>Q>o 
ImVo {bIo JE _m_b|

86.86 189.66

Cn-Omo‹S> (~r) 6,159.99 4,360.80
df© Ho$ A§V _| gH$b AZO©H$ AmpñV`m§ (E-~r) 25,758.60 17,609.31

Amo>)	 {ddoH$ gå_V/VH$ZrH$s AnboIZ H$m MbZ:
(` H$amo‹S> _|)

{ddaU 31-03-2018 31-03-2017
df© Ho$ àma§^ _| {ddoH$ gå_V/VH$ZrH$s AnboIZ ImVm| _§o àma§{^H$ eof 6,254.69 5,649.95
Omo‹S>o : df© Ho$ Xm¡amZ {ddoH$ gå_V/VH$ZrH$s AnboIZ 2,313.15 1,081.03
Cn-Omo‹S> (E) 8,567.84 6,730.98
KQ>mE± : df© Ho$ Xm¡amZ {nN>bo {ddoH$ gå_V/VH$ZrH$s AnboIZ ImVm| go 
H$s JB© dgy{b`m± (~r) 630.55 476.29
df© Ho$ A§V _| B{Veof (E-~r) 7,937.29 6,254.69

nr)	 {dXoer AmpñV`m±, AZO©H$ AmpñV`m§ Am¡a amOñd:
	 (` H$amo‹S> _|)

{ddaU 31-03-2018 31-03-2017
Hw$b AmpñV`m§ 44,646.83 37,324.16
Hw$b AZO©H$ AmpñV`m§ 2,027.44 1,947.62
Hw$b EZnrAmB© 0.00 0.00
Hw$b amOñd 1,052.80 948.57
ZmoQ>: VwbZ nÌ _| Hw$b AmpñV`m|, Hw$b EZnrE Am¡a Hw$b EZnrAmB© Ho$ {bE Am§H$‹S>>o H$mo ñnm°Q> Xa Ho$ gmW V¡`ma 
{H$`m J`m h¡& O~ {H$ Hw$b amOñd H$mo {V_mhr Am¡gV Xa (Š`yEAma)- Aà¡b 17 go OyZ 17 – 82.51, OwbmB© 
17 go {gV§~a 17 – 84.20, Aºy$~a 17 go {Xg§~a 17 - 85.89 Am¡a OZdar 18 go _mM© 18 – 89.45 na 
{V_mhr gH$b amOñd Ho$ gmW V¡`ma {H$`m J`m h¡&

d.	 INTRA-GROUP EXPOSURES                                                         	
(` in Crores)

Particulars 31-03-2018 31-03-2017
Total amount of intra-group exposures 1,600.00 1,626.27
Total amount of top-20 intra-group exposures 1,600.00 1,626.27
Percentage of intra-group exposures to total 
exposure of the Parent Bank on borrowers/
customers

0.55% 0.57%

Details of breach of limits on intra-group 
exposures and regulatory action thereon Nil Nil

e.	 CONCENTRATION OF NPAs
	 (` in Crores)

Particulars 31-03-2018 31-03-2017
Total Exposure to top four NPA accounts 4,499.72 4,200.17

m)	 Sector-wise Advances:
 (` in Crores)

Sl. 
No

Sector*

31-03-2018 31-03-2017

Outstanding 
Total Advances

Gross  NPA’s

% of Gross 
NPA’S to Total  
Advances in 
that sector

Outstanding 
Total Advances

Gross  NPA’s

% of Gross 
NPA’S to Total  
Advances in 
that sector

A Priority Sector

1
Agriculture and allied  
activities

33,466.00 3,708.27 11.08 31,878.17 2,246.17 7.05

2
Advances to industries
sector eligible as priority
sector lending

7,261.00 611.66 8.42 8,288.81 610.73 7.37

3 Services 20,045.00 2,446.43 12.20 16,190.10 1,379.75 8.52

4 Personal loans 12,377.00 507.80 4.10 11,547.66 813.42 7.04
Sub-total (A) 73,149.00 7,274.16 9.94 67,904.74 5,050.07 7.44

B Non Priority Sector

1
Agriculture and allied 
activities

356.00 0.00 0.00 0.00 0.00 0.00

2 Industry 58,109.92 13,928.85 23.97 58,486.26 10,040.41 17.17
3 Services 68,189.15 3,918.05 5.75 61,782.17 1,572.43 2.55
4 Personal loans 23,542.00 637.54 2.71 18,891.61 946.40 5.01

Sub-total (B) 1,50,197.07 18,484.44 12.31 1,39,160.04 12,559.24 9.03
Total (A+B) 2,23,346.07 25,758.60 11.53 2,07,064.78 17,609.31 8.50

n)	 Movement of NPAs:    					   
		  (` in Crores)

PARTICULARS 31-03-2018 31-03-2017
Gross NPAs at the beginning of the year 17,609.31 13,832.16
Additions (Fresh NPAs ) during the year 14,309.28 8,137.95
Sub Total (A) 31,918.59 21,970.11
Less:
(i) Up gradations 1,557.81 1,589.90
(ii) Recoveries (excluding recoveries made from upgraded 
accounts)

2,202.17 1,500.21

(iii)Technical/Prudential Write-offs 2,313.15 1,081.03
(iii) Write-offs other than those under (iii) above 86.86 189.66
Sub Total (B) 6,159.99 4,360.80
Gross NPAs at the end of the year (A - B) 25,758.60 17,609.31

o)	 Movement of Technical/Prudential Write-offs:

(` in Crores)
Particulars 31-03-2018 31-03-2017

Opening balance of Technical / Prudential written- 
off accounts as at the beginning of the year 6,254.69 5,649.95
Add : Technical / Prudential write-offs during the 
Year 2,313.15 1,081.03
Sub-total (A) 8,567.84 6,730.98
Less : Recoveries made from previously technical / 
prudential written-off accounts during the year (B) 630.55 476.29
Closing balance as at the end of the year (A-B) 7,937.29 6,254.69

p)	 Overseas Assets, NPAs and Revenue:	 (` in Crores)

Particulars 31-03-2018 31-03-2017
Total Assets 44,646.83 37,324.16
Total NPAs 2,027.44 1,947.62
Total NPIs 0.00 0.00
Total Revenue 1,052.80 948.57

Note: The figures for Total Assets, Total NPA and Total NPI are drawn with the Balance 
Sheet position at FEDAI spot rate GBP - 92.2775, while Total Revenue has been drawn 
with Total of Quarterly Gross Revenue at GBP FEDAI Quarterly Average Rates (QAR) – Apr 
17 to Jun 17 – 82.51, Jul 17 to Sep 17 – 84.20, Oct 17 to Dec 17 - 85.89 and Jan 18 
to Mar 18 – 89.45.
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g_o{H$V {dÎmr` {ddaUm| go g§~§{YV {Q>ßn{U`m±
Consolidated Notes On Accounts

Š`y)	 VwbZ-nÌ go BVa àm`mo{OV Eg.nr.dr. (boImH$aU _mZXÊS> Ho$ AZwgma {OZH$mo 
g_o{H$V H$aZm h¡):

àm`mo{OV Eg.nr.dr. H$m Zm_
Kaoby {dXoer
eyÝ` eyÝ`

Ama)	à{V^yVrH$aU go g§~§{YV àH$Q>rH$aU bmJy Zht h¡ My±{H$ ~¢H$ Zo {H$gr Eg nr dr H$m àm`moOH$Ëd 
Zht {H$`m h¡ Ÿ&

Eg)	 AMb AmpñV`m±	
~¢H$ Ho$ Hw$N> n[agam| Ho$ _m_bo _| A{YH$mam| Ho$ hñVm§VaU g§~§Yr àboIZ  Am¡nMm[aH$VmE± A^r 
nyar H$s OmZr h¢Ÿ&  {\$a  ^r, àmá H$s JB©  H$mZyZr am` Ho$ AZwgma AnZo ñdËdm{YH$ma H$mo à_m{UV 
H$aZo Ho$ àboI ~¢H$ Ho$ nmg h¢Ÿ&

Q>r)	 A§Va emIm boZ-XoZ, AÝ` ~¢H$m| g{hV ImVm| H$m g_memoYZ Ed§ AÝ` g§`moOZ Omo g_mYmZ Ho$ 
{d{^Þ ñVam| na hmoZo dmbr à{H«$`m h¡Ÿ& à~§YZ H$s am` _| Eogo g_mYmZ go hmoZodmbo {dÎmr` {ddaUm| 
na H$moB© _hËdnyU© Aga Zht hmoJmŸŸ&

`y)	 O_mH$Vm© {ejU Ed§ OmJéH$Vm {Z{Y (S>rB©EE\$)_| A§VaU	 (` H$amo‹S> _|)

{ddaU {dÎmr` df© 2017-18 {dÎmr` df© 2016-17
S>rB©EE\$ H$mo A§VaU Ho$ {bE àma§{^H$ eof am{e 585.10 411.95
Omo‹S>>o: df© Ho$ Xm¡amZ S>rB©EE\$ H$mo A§V[aV am{e 51.83 180.42
KQ>mE§: S>rB©EE\$ X²dmam Xmdo Ho$ Ho$ {bE à{Vny[aV am{e`m§ 9.35 7.27
S>rB©EE\$ H$mo A§V[aV B{Veof am{e 627.58 585.10

dr)	 Aà{Va{jV {dXoer _wÐm EŠgnmoOa:	 (` H$amo‹S> _|)

{ddaU {dÎmr` df© 2017-18 {dÎmr` df© 2016-17
`yE\$grB© àmdYmZ Ho$ {bE àma§{^H$ eof am{e 60.00 52.00
Om‹oS>|: Mmby df© Ho$ Xm¡amZ àmdYmZ H$s d¥{Õ/{dn`©` (-)9.00 8.00
`yE\$grB© àmdYmZ Ho$ B{Veof 51.00 60.00
^maVr` [aµOd© ~¢H$ Ho$ n[anÌ g§.S>r~rAmoS>r 85 / 21.06.200 / 2013-14 {XZm§H$ 15. OZdar 2014 
Ho$ AZwgma Am¡a ^maVr` [aµOd© ~¢H$ Ho$ n[anÌ g§. S>r~r AmoS>r g§. ~rnr.~rgr. 116/21.06.200 / 2013-
14 {XZm§H$ 03 OyZ 2014 Ho$ Ûmam àmßV ñnîQ>rH$aU Ho$ AmYma na Aà{Va{jV {dXoer _wÐm EŠgnmoOa 
(`yE\$grB©) dmbr g§ñWmAm| H$mo EŠgnmoOa hoVw ny§Or Am¡a àmdYmZrH$aU AnojmAm| Ho$ g§~§Y _| ~¢H$ Ho$ nmg 
Zr{V h¡& 
_yb ~¢H$ H$s Zr{V Ho$ AmYma na CYmaH$Vm©Am| go Am§H‹S>o àmßV {H$`o J`o h¢ Am¡a VXZwgma dfmªV 31-03-2018 
Ho$ {bE Ý`yZV_ `57.03 H$amo‹S> H$s ny§Or Anojm Ho$ n[an«oú` _| `51 H$amo‹S am{e dmbr `yE\$grB© Am¡a 
`524.38 H$amo‹S H$m A{V[aŠV AmaS>ãë`yE H$m àmdYmZ {H$`m J`m h¡&

S>ãë`y) _yb ~¢H$ Zo _mM© 2018 VH$ H$s pñW{V Ho$ AZwgma bKw Ed§ gr_m§V H¥$fH$m| H$s loUr Ho$ A§VJ©V 
`500 H$amo‹S> _yë` Ho$ àmW{_H$Vm àmá joÌH$ CYma à_mUnÌ (nrEgEbgr) H$s 2000 
BH$mB`m| H$s {~H«$s H$s h¡&

EŠg) ^maVr` boIm _mZH$m| H$m H$m`m©Ýd`Z (AmB©EZS>r EEg) 
E. 	 ~¢H$ _| AmB©EZS>r EEg Ho$ H$m`m©Ýd`Z pñW{V 

H$m°anmoaoQ> H$m`© Ho$ _§Ìmb` Ûmam Omar H$s JB© A{YgyMZm Ho$ AZwgma {dÎmr` df© 2018-19 
go ~¢H$ _| AmB©EZS>r EEg bmJy hmoJm Am¡a ~¢H$ Zo {dÎmr` df© 2016-17 go AmB©EZS>r 
EEg (^maVr` boIm§H$Z _mZH$) Ho$ H$m`m©Ýd`Z Ho$ {bE ewéAmVr H$X_ CR>mE h¡ Am¡a 
VXZwgma, CgHo$ H$m`m©Ýd`Z Ho$ {bE gw{Z`mo{OV aUZr{V ~ZmB© h¡ Am¡a Bg {dÎmr` df© Ho$ 
Xm¡amZ AÀN>r àJ{V H$s h¡&
^maVr` [aµOd© ~¢H$ Ûmam AJñV 2016 _| Omar {H$E JE {Xem{ZX}em| Ho$ AZwgma ~¢H$ 
Zo H$m`©nmbH$ {ZXoeH$ H$s AÜ`jVm _| EH$ g§MmbZ g{_{V ~ZmB© h¡ Omo H$m`m©Ýd`Z H$s 
àJ{V H$s {ZJamZr H$aVr h¡& Bg g§MmbZ g{_{V _| ~¢H$ Ho$ {d{^Þ H$m`m©Ë_H$ {d^mJm| 
Ho$ _hmà~§YH$ em{_b h¢& BgHo$ Abmdm, ~¢H$ Ho$ ~moS>© H$s$ boImnarjm  g{_{V, {Z`{_V 
A§Vambm| na AmB©EZS>r EEg Ho$ H$m`m©Ýd`Z H$s g_J« àJ{V  H$s g_rjm H$aVr ahVr h¡&

~r. ^maVr` boIm§H$Z _mZH$ (AmB©EZS>r EEg) Ho$ H$m`m©Ýd`Z _| AmñWJZ 
Ama~rAmB© Zo AnZr àog {dk{á {X. 05,  Aà¡b, 2018  Ho$ O[aE AmB©EZS>r EEg Ho$ 
H$m`m©Ýd`Z _| EH$ gmb H$m AmñWJZ (AWm©V² df© 2019-20 go) Kmo{fV {H$`m h¡, Omo 
g^r AZwgy{MV dm{UpÁ`H$ ~¢H$m| na bmJy hmoJm&$  

gr. A~ VH$ H$s àJ{V:
•	 ~¢H$ Ûmam dV©_mZ boIm ‹T>m§Mo Am¡a AmB©EZS>r Eg (^maVr` boIm§H$Z _mZH$) Ho$ ~rM 

A§Va H$mo nhMmZZo Ho$ {bE EH$ Z¡Xm{ZH$ AÜ``Z nyam {H$`m J`m h¡& 
•	 Bg Z¡Xm{ZH$ AÜ``Z Ho$ AmYma na ~¢H$ Ho$ à^md H$s JUZm H$s h¡ Am¡a OyZ 2017 

H$mo g_má {V_mhr hoVw {dÎmr` {ddaU H$m ^maVr` [aµOd© ~¢H$ H$mo {ZYm©[aV ànÌ _| ^oOm 
h¡&

•	 ~¢H$ Zr{V Ed§ à{H«$`m Ho$ Ano{jV n[adV©Z H$aZo _| bJm hwAm h¡&
•	 ~¢H$ Zo AmB©EZS>r EEg Ho$ A§VJ©V boIm§H$Z Zr{V _| Ano{jV n[adV©Zm| H$m {ZYm©aU {H$`m 

h¡&
•	 ~¢H$ A~ H$moa ~¢qH$J {gñQ>_ _| Ano{jV àUmbr Ho$ n[adV©Zm| H$m _yë`m§H$Z H$a ahm h¡ 

Am¡a AZw_m{ZV F$U hm{Z Z_yZm| H$s ê$n-aoIm ^r ewê$ H$a Xr h¡&
•	 dV©_mZ boIm§H$Z g§aMZm (^maVr` OrEEnr) Ho$ AZwgma dm{f©H$ {dÎmr` {ddaU H$m 

A§{V_ ê$n {XE OmZo Ho$ níMmV² _yb ~¢H$ ^maVr` boIm§H$Z _mZH$ (AmB©EZS>r EEg) 
à{H«$`m Ho$ A§VJ©V àma§{^V VwbZ nÌ V¡`mar H$s ewéAmV H$aZo H$m àñVmd H$aVm h¡&

dmB©) {nN>bo df© Ho$ Am§H$‹S>o
	 {nN>bo df© Ho$ Am§H$‹S>m| H$mo Mmby df© Ho$ Am§H$‹S>m| Ho$ gmW VwbZr` ~ZmZo Ho$ {bE, Ohm§ Amdí`H$ 

nm`m J`m h¡ dhm§ CÝh| Mmby df© Ho$ dJuH$aU Ho$ AZwê$n nwZd©JuH¥$V {H$`m J`m h¡ &

q)	 Off-Balance Sheet SPVs sponsored (which are required to be 
consolidated as per accounting norms):

Name of the SPV sponsored
Domestic Overseas

NIL NIL
r)	 The disclosures relating to Securitisation is not applicable since the 

Parent Bank has not sponsored any SPVs.
s)	 Fixed Assets
	 In respect of certain premises of the Bank, documentation 

formalities as to transfer of title are yet to be completed. However 
the Parent Bank holds documents to prove its title as per the legal 
opinions obtained.

t)	 Inter Branch transactions, clearing and other adjustment accounts, 
including with other Banks, which being an on-going process are at 
various stages of reconciliation. In the opinion of the management, 
there will not be any material impact on the financial statements 
arising out of such reconciliation.

u)	 Transfers to Depositor Education and Awareness Fund (DEAF)
	             (` in Crores)
Particulars FY 2017-18 FY 2016-17
Opening balance of amounts transferred to DEAF 585.10 411.95
Add : Amounts transferred to DEAF during the year 51.83 180.42
Less : Amounts reimbursed by DEAF towards claims 9.35 7.27
Closing balance of amounts transferred to DEAF 627.58 585.10

v)	 Unhedged  Foreign Currency Exposure:	 (` in Crores)
Particulars FY 2017-18 FY 2016-17
Opening Balance of UFCE provision 60.00 52.00
Add: incremental/reversal of  provision during the current 
year (-)9.00 8.00

Closing Balance of UFCE provision 51.00 60.00
The Parent Bank has a policy with regard to capital and provisioning 
requirements for exposure to entities with Unhedged Foreign Currency 
Exposure (UFCE) which is based on RBI Circular No.DBOD.No.BP.BC.85 / 
21.06.200 / 2013-14 dated January 15, 2014 and clarifications received 
vide RBI Circular No. DBOD.No.BP.BC.116/21.06.200 / 2013-14 dated June 
03, 2014.
Data has been obtained from the borrowers as per the Parent Bank’s 
policy and accordingly, provision of UFCE amounting to ` 51 Crores and 
additional RWA of ` 524.38 Crores has been provided, against which 
minimum capital requirement is ` 57.03 Crores for the year ended 31-
03-2018.

w)	 The Parent Bank has sold 2000 units under Priority Sector Lending 
Certificates (PSLCs) to the tune of `500 crore under Small and 
Marginal Farmers category as at March 2018.

x)	 Implementation of Indian Accounting Standards (Ind As) 
a.	 Status on Implementation of IND AS within the Parent Bank
	 IND AS is applicable to the Parent Bank in accordance with 

the notification issued by the Ministry of Corporate Affairs 
from FY 2018-19 and the Parent Bank has initiated steps for 
implementation of IND AS (Indian Accounting Standards) from 
FY 2016-17 and accordingly put in place well-planned strategy 
for implementation and have made good progress during this 
financial year.
In line with the guidance issued by the Reserve Bank of India in 
August 2016, the Parent Bank has set up a Steering Committee 
headed by the Executive Director that monitors the progress 
of the implementation. The Steering Committee comprises of 
General Managers from various functional departments of the 
Parent Bank. Further, Parent Bank’s Audit Committee of the Board 
has been reviewing the overall progress of the implementation 
of IND AS at regular intervals. 

b.	 Deferment of Indian Accounting Standards (Ind AS) 
implementation

	 RBI through the Press Release dated April 05, 2018 has deferred 
the implementation of Ind AS by one year (i.e. applicable from 
2019-20) for Scheduled Commercial Banks.

c.	 Progress made so far:
•	 The Parent Bank has completed a diagnostic study to identify 

the differences between the current accounting framework 
and IND AS (Indian Accounting Standards). 

•	 Based on the diagnostic study, the Parent Bank has assessed 
the impact and filed the pro-forma financial statements for 
the quarter ended June 2017 with the Reserve Bank of India.

•	 The Parent Bank is in process of making required changes in 
policies and procedures.

•	 The Parent Bank has identified changes required in 
accounting policies under IND AS. 

•	 The Parent Bank is performing an assessment of the system 
changes required in the Core Banking System and has 
commenced the design of the Expected Credit Loss Models.

•	 The Parent Bank proposes to commence the preparation 
of the Opening Balance Sheet under IND AS transition after 
finalization of annual financial statements as per the current 
accounting framework (Indian GAAP).

y)	 Previous year figures.
Previous year figures have been regrouped / rearranged 
wherever considered necessary to conform to the current year’s 
classification.

AZwgyMr 19 : AZwf§{J`m| Ûmam A{O©V eo`a/SCHEDULE-19: SHARE OF EARNINGS IN ASSOCIATES	 (` hOma _|/` in Thousands)

dfmªV /Year ended {X. 31.03.2018 H$mo dfmªV /Year ended {X. 31.03.2017 H$mo
Am§Y« àJ{V J«m_rU ~¢H$/ Andhra Pragathi Gramina Bank 720220 607279
H$Zm©Q>H$ {dH$mg J«m_rU ~¢H$/ Karnataka Vikas Grameen Bank 357474 533866
àW_m ~¢H$/ Prathama Bank 15109 414761
`moJ/ TOTAL 1092803 1555906
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31 _mM©, 2018 H$mo g_má df© Ho$ {bE ZH$Xr àdmh H$m g_o{H$V {ddaU
CONSOLIDATED STATEMENT OF CASH FLOW FOR THE YEAR ENDED MARCH 31, 2018

(AàË`j nÕ{V/Indirect Method)	 (` hOma _|/` in thousands)

{ddaU/Particulars
31.03.2018 H$moo g_má df©

 Year ended 31.03.2018
31.03.2017 H$moo g_má df©

 Year ended 31.03.2017
E.
A.

n[aMmbZ J{V{d{Y`m| go ZH$Xr àdmh
CASH FLOW FROM OPERATING ACTIVITIES
{Zdb bm^/(hm{Z)/Net Profit/(Loss) (3220 97 01) 361 86 15
Omo‹S>o/Add: H$a àmdYmZ/Tax Provision (1164 92 60) 294 41 05
bm^ H$a Ho$ nhbo (hm{Z)/Profit/(Loss) Before Taxes (4385 89 61) 656 27 20
g_m`moOZ Ho$ {bE/Adjustments For
AMb AmpñV`m| na _yë`õmg/Depreciation on Fixed Assets 237 79 12 137 32 71
AZwf§{J`m| (AmaAma~r) go àmßV AO©Z na n[adV©Z
Change in the Share of Earnings from Associates (RRBs)

98 76 43 151 36 32

{Zdoem| na _yë`õmg (n[anŠd$ {S>~|Ma g{hV)
Depreciation on Investments (Including on Matured Debentures) 608 55 77 175 69 55
~Å>m ImVm S>mbo JE AemoÜ` G U/AZO©H$ AmpñV`m| g§~§Yr àmdYmZ
Bad Debts Written-Off/Provision in Respect of Non-Performing Assets 7638 12 60 3515 10 25
_mZH$ AmpñV`m| Ho$ {bE àmdYmZ/Provision For Standard Assets (46 26 35) (190 04 40)
AÝ` _Xm| Ho$ {bE àmdYmZ ({Zdb)/Provision For Other Items (Net) 51 91 03 80 51 73
AM>b AmpñV`m| ({Zdb) H$s {~H«$s na (bm^)/hm{Z /(Profit)/Loss on Sale of Fixed Assets (Net)  54 84 2 64
AYrZñW Zm_o na (n¥WH$ _mZ {b`m J`m) ã`mO H$s AXm`Jr/àmdYmZ
Payment/Provision for Interest on Subordinated Debt (treated Separately) 826 58 00 708 66 33
Aàmß` {dXoer {d{Z_` Ama{jV CVma-M‹T>md Ho$ {bE àmdYmZ
Adjustment for Unrealised Foreign Exchange Fluctuation Reserve 3 02 83 (30 73 20)
AZwf§{J`m|/AÝ` go àmßV bm^m§e (n¥WH$ _mZ {b`m J`m)
Dividend received from subsidiaries/others (treated separately) - -
Cn OmoS>/Sub Total 5033 14 66 5204 19 13

g_m`moOZ/Adjustments for:
(d¥{Õ)/hm{Z {Zdoe/(Increase)/Decrease in Investments (15596 15 27) 2829 40 85
(d¥{Õ)/hm{Z A{J«_/(Increase)/Decrease in Advances (18652 64 14) (1815 96 52)
(d¥{Õ)/hm{Z AÝ` AmpñV/(Increase)/Decrease in Other Assets (904 99 44) 688 42 75
d¥{Õ/(hm{Z) CYma/Increase/(Decrease) in Borrowings 11428 08 75 (9135 97 67)
d¥{Õ/(hm{Z) O_mam{e`m±/Increase/(Decrease) in Deposits 12213 13 28 (1178 28 73)
d¥{Õ/(hm{Z) AÝ` Xò VmE± Ed§ àmdYmZ/Increase/(Decrease) in Other Liabilities and 
Provisions (213 52 12) (751 91 87)
àXÎm àË`j H$a (dmngr H$m {Zdb)/Direct Taxes Paid (Net of Refund)# (621 48 45) (818 22 01)
n[aMmbZ J{V{d{Y`m| go ZH$Xr àdmh (E)
Net Cash from Operating Activities (A)

(7314 42 73) (4978 34 07)

~r.
B.

{Zdoe J{V{d{Y`m|| go {Zdb ZH$Xr CnbãYVm
CASH FLOW FROM INVESTING ACTIVITIES
AMb AmpñV`m| H$m H«$`/{dH«$`-A§VaU /Purchase/Sale-Transfer of Fixed Assets (262 21 90) (182 50 61)
{Zdoe J{V{d{Y`m| _| Cn`moJ {H$`m J`m {Zdb ZH$X (~r) 
Net Cash used in Investing Activities (B)

(262 21 90) (182 50 61)

gr.
C.

{dÎmr`Z J{V{d{Y`m|| go ZH$Xr àdmh 
CASH FLOW FROM FINANCING ACTIVITIES
eò a ny±Or/Share Capital 512 73 27 201 16 78
eò a AmdoXZ aH$_ b§{~V Am~§Q>Z/Share Application Money Pending Allottment - (740 00 00)
eò a àr{_`_/Share Premium 3464 56 25 1314 83 22
Agwa{jV AYrZñW ~§YnÌ/Unsecured Subordinated Bonds 710 00 00 1110 30 00

bm^m§e H$a g{hV bm^m§e àXÎm
Dividend Paid including Dividend Tax - -
Agwa{jV AYrZñW ~§YnÌm| na àXÎm/àXò  ã`mO/Interest Paid / Payable on Unsecured 
Subordinated Bonds (826 58 00) (708 66 33)
{dÎmr`Z J{V{d{Y`m|| go {Zdb ZH$Xr CnbãYVm (gr)
Net Cash from Financing Activities (C) 3860 71 52 1177 63 67
ZH$X Ed§ ZH$X Vwë` _| {Zdb d¥{Õ/Net Increase in Cash & Cash Equivalents 
(A)+(B)+(C) (3715 93 11) (3983 21 01)

ZmoQ>: ZH$X Ed§ ZH$X Vwë` _| CnbãY ZH$Xr, ^m.[a.~¢. Ed§ AÝ` ~¢H$m| Ho$ nmg O_m am{e Ed§ _m±J Am¡a Aën gyMZm na à{VXo` am{e em{_b h¡&
Note: Cash & Cash Equivalents includes Cash on Hand, Balance with RBI & Other banks and Money at call and Short Notice.
#àXÎm àË`j H$am| H$mo n[aMmbZJV J{V{d{Y`m| Ho$ n[aUm_ñdê$n _mZm J`m h¡ Am¡a CÝh| {Zdoe Ed§ {dÎmr` J{V{d{Y`m| Ho$ ~rM {d^m{OV Zht {H$`m J`m h¡&
 Direct taxes paid are treated as arising from Operating Activities and are not bifurcated between Investing & Financing Acitivities
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g_o{H$V ZH$Xr àdmh 
Consolidated Cash Flow

31.03.2018 H$moo g_má df©
 Year ended 31.03.2018

31.03.2017 H$moo g_má df©
 Year ended 31.03.2017

I. df© Ho$ àma§^ _| eof
Balances at the beginning of the Year

^m.[a. ~¢H$ Ho$ nmg ZH$Xr Am¡a eof
Cash and Balances with R.B.I. 13108 94 79 13338 55 74

~¢H$m| Ho$ nmg eofam{e Am¡a _m§J na à{VXo` am{e
Balances with Banks and Money at Call 12123 22 61 25232 17 40 15876 82 67 29215 38 41

II. df© Ho$ A§V _| eof
Balances at the end of the Year

^m.[a. ~¢H$ Ho$ nmg ZH$Xr Am¡a eof
Cash and Balances with R.B.I. 11684 16 40 13108 94 79

~¢H$m| Ho$ nmg eofam{e Am¡a _m§J na à{VXo` am{e
Balances with Banks and Money at Call 9832 07 89 21516 24 29 12123 22 61 25232 17 40

III. df© Ho$ Xm¡amZ Hw$b ZH$Xr àdmh
TOTAL CASH FLOW DURING THE YEAR (3715 93 11) (3983 21 01)

ZH$Xr àdmh _| d¥{Õ/(H$_r)
Increase/(Decrease) in Cash Flow

31 _mM©, 2018 H$mo g_má df© Ho$ {bE ZH$Xr àdmh H$m g_o{H$V {ddaU
CONSOLIDATED STATEMENT OF CASH FLOW FOR THE YEAR ENDED MARCH 31, 2018

(` hOma _|/` in thousands)
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qgS>~¢H$ g{d©goO {b{_Q>oS>, n§OrH¥$V H$m`m©b`: _{Unmb – 576 104
(qg{S>Ho$Q>~¢H$ H$s nyU© ñdm{_Ëddmbr AZwf§Jr g§ñWm) 

Syndbank Services Ltd., Registered Office : Manipal – 576 104
(A Wholly owned Subsidiary of SyndicateBank)

31 _mM©, 2018 H$m VwbZ nÌ/BALANCE SHEET AS AT 31ST MARCH, 2018

ZmoQ> g§.
Notes No.

As at 
{X. 31.03.2018 H$mo

As at 
{X. 31.03.2017 H$mo

I BpŠdQ>r Am¡a Xo`VmE§/EQUITY AND LIABILITIES
1 eo`aYmaH$m| H$s {Z{Y/Shareholders Funds:

E$/a)	 eo`a ny±Or/Share Capital 3  2,500,000  2,500,000 

~r/b)	 Ama{jV {Z{Y Am¡a A{Yeof/Reserves & Surplus 4  145,576,797  126,958,929 
2 Am~§Q>Z hoVw b§{~V eo`a AmdoXZ nÌ H$s am{e

SHARE APPLICATION MONEY PENDING ALLOTMENTS
–  – 

3 J¡a-Mmby Xo`VmE§/NON-CURRENT LIABILITIES
 E /a)	 XrKm©d{Y CYma/Long Term Borrowings
 ~r/b)	 AmñW{JV H$a Xo`VmE§ ({Zdb)/Deferred Tax Liabilities (Net)
 gr/c)	 AÝ` XrKm©d{Y Xo`VmE§/Other Long Term Liabilities
S>r/d)	 XrKm©d{Y àmdYmZ/Long Term Provisions 5  2,510,159  2,274,609 

4 Mmby Xo`VmE§/CURRENT LIABILITIES
E /a)	 Aënmd{Y CYma/Short Term Borrowings
~r/b)	 ì`mnma Xo` am{e/Trade Payables
gr/c)	 AÝ` Mmby Xo`VmE§/Other Current Liabilities 6  2,856,195  3,858,213 
S>r/d)	 Aënmd{Y àmdYmZ/Short Term Provisions 7  619,400  619,400 
Hw$b/TOTAL  154,062,551  136,211,151 

II AmpñV`m§/ASSETS
1. J¡a-Mmby AmpñV`m§/NON-CURRENT ASSETS

 E /a)	 AMb AmpñV`m§/Fixed Assets
	 (i)	 _yV© AmpñV`m§/Tangible Assets 8  167,429  304,016 
	 (ii)	 A_yV© AmpñV`m§/Intangible Assets – –
	 (iii)	 à{H«$`mYrZ ny§OrJV H$m`©/Capital Work in Progress – –
	 (iv)	 A_yV© AmpñV`m§ Omo à{H«$`mYrZ h¡/Intangible Assets under Development – –
~r/ b)	 J¡a-Mmby {Zdoe/Non-Current Investments – –
 gr/c)	 AmñW{JV H$a AmpñV`m§ ({Zdb)/Deferred Tax Asset (Net) 9  1,061,828 995,260 
 S>r/d)	 XrKm©d{Y F$U Am¡a A{J«_/Long Term Loans and Advances 10  1,500 1,500 
   B©/e)	 AÝ` J¡a-Mmby AmpñV`m§/Other Non-Current Assets

2. Mmby AmpñV`m§/CURRENT ASSETS
 E /a)	 Mmby {Zdoe/Current Investments – –
~r/ b)	 _mb gyMr/Inventories – –
 gr/c)	 ì`mnma àmß` am{e`m§/Trade Receivables 11  1,512,021  4,609,126 
 S>r/d)	 ZH$X Am¡a ZH$Xr g_Vwë` am{e /Cash and Cash Equivalents 12  149,847,419  128,744,211 
    B©/e)	 Aënmd{Y F$U Am¡a A{J«_/Short Term Loans and Advances 13  1,067,684  470,380 
 E\$/f)	 AÝ` Mmby AmpñV`m§/Other Current Assets 14  404,670  1,086,658 
Hw$b/TOTAL  154,062,551  136,211,151 

boIm g§~§Yr {Q>ßn{U`m§/Notes on Accounts 2
Bg_| Cpëb{IV ZmoQ> VwbZ nÌ H$m A{^Þ ^mJ ~ZVo h¡§/Notes referred to herein forms an integral part of Balance Sheet

(aH$_ ` _|/Amount in ` )

H¥$Vo qgS>~¢H$ g{d©goO {b{_Q>oS>/For Syndbank Services Ltd.
	 h/Sd/	 h/Sd/	 	
(_ob{dZ aoJmo/Melwyn Rego)	 (grEM. Eg. Eg. _pëbH$mOw©Z amd/CH. S. S. Mallikarjuna Rao)	
	 AÜ`j/Chairman	 AÜ`j/Vice Chairman	 	
	 h/Sd/	 h/Sd/	 h/Sd/				  
(Eg. H¥$îUZ²/S. Krishnan)	 (AVwb Hw$_ma/Atul Kumar)	 (Ho$ _§OwZmW/K. Manjunath)	
	 {ZXoeH$/Director	 {ZXoeH$/Director	 {ZXoeH$/Director	

	 h/Sd/
	 (N>{d H$m§V {_l/Chhavi Kant Mishra)
	 à~§Y {ZXoeH$/Managing Director
VmarI/Date : 11.05.2018		
ñWmZ/Place :	  ~|Jbyé/Bengaluru		

g_mZ VmarI H$s h_mar [anmoQ>© Ho$ AZwgma
H¥$Vo _ogg© Xod AmZ§X EÊS> H§$.

gZXr boImH$ma - E\$.Ama.EZ.: 000721Eg
As per our report of even date 

For M/s DEV ANAND & CO.
Chartered Accountants

FRN: 000721S

h/Sd/
(gr E Xod AmZ§X/C A  Dev Anand)

gmPoXma, gXñ`Vm g§./Partner, M. No. 026023  
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qgS>~¢H$ g{d©goO 

Syndbank Services

ã`m¡ao/PARTICULARS ZmoQ> g§. 
Notes No.

2017-18  2016-17

I. n[aMmbZ go àmßV amOñd/Revenue From Operations 15  34,267,837  71,593,638 

II. AÝ` Am`/Other Income 16  9,189,316  7,479,131 

III. Hw$b amOñd/Total Revenue
 43,457,153  79,072,769 

IV. ì``/Expenditure :

doVZ Am¡a ^Îmo/Salary & Allowances 17  7,690,562  7,314,232 

n[aMmbZ ì``/Operational Expenses 18  9,896,348  28,367,417 

_yë`õmg/Depreciation
~Å>o ImVo _| S>mbo JE A{J«_ Am`H$a Ho$ A§VJ©V YZ dmngr
Refunds under Advance IT Written off

8 81,322 

-

 263,865 

221,016

V. Hw$b ì``/Total Expenses  17,668,232  36,166,530 

VI. H$a go nhbo bm^/Profit Before Tax  25,788,921  42,906,239 

VII. H$a g§~§Yr ì``/Tax Expenses

    –  Mmby H$a/Current Tax  7,182,356  13,969,665 

    –  AmñW{JV H$a/Deferred Tax  (66,568)  (185,806)

VIII. CŠV Ad{Y Ho$ {bE bm^/Profit for the Period  18,673,133  29,122,380 

IX. B©nrEg - _yb Am¡a õmg_mZ (A§{H$V _yë` ` 10/-)
EPS – Basic and Diluted (Face value of `10/-)  74.69  116.49 

boIm g§~§Yr {Q>ßn{U`m§/Notes to Accounts 2

Bg_| C{„{IV ZmoQ>, bm^ d hm{Z boIo H$m A§{V_ ^mJ ~ZVo h¢ 
Notes referred to herein forms an integral part of Profit and Loss Account

qgS>~¢H$ g{d©goO {b{_Q>oS>, n§OrH¥$V H$m`m©b`: _{Unmb – 576 104
(qg{S>Ho$Q>~¢H$ H$s nyU© ñdm{_Ëddmbr AZwf§Jr g§ñWm) 

Syndbank Services Ltd., Registered Office : Manipal – 576 104
(A Wholly owned Subsidiary of SyndicateBank)

{X. 31-03-2018 H$mo g_mßV df© Ho$ {bE bm^ d hm{Z H$m {ddaU 
STATEMENT OF PROFIT AND LOSS FOR THE YEAR ENDED 31-03-2018

(aH$_ ` _|/Amount in ` )

H¥$Vo qgS>~¢H$ g{d©goO {b{_Q>oS>/For Syndbank Services Ltd.
	 h/Sd/	 h/Sd/	 	
(_ob{dZ aoJmo/Melwyn Rego)	 (grEM. Eg. Eg. _pëbH$mOw©Z amd/CH. S. S. Mallikarjuna Rao)	
	 AÜ`j/Chairman	 CnmÜ`j/Vice Chairman	 	

	 h/Sd/	 h/Sd/	 h/Sd/				  
(Eg. H¥$îUZ²/S. Krishnan)	 (AVwb Hw$_ma/Atul Kumar)	 (Ho$ _§OwZmW/K. Manjunath)	
	 {ZXoeH$/Director	 {ZXoeH$/Director	 {ZXoeH$/Director	

	 h/Sd/
	 (N>{d H$m§V {_l/Chhavi Kant Mishra)
	 à~§Y {ZXoeH$/Managing Director

VmarI/Date : 11.05.2018		
ñWmZ/Place :	  ~|Jbyé/Bengaluru		

g_mZ VmarI H$s h_mar [anmoQ>© Ho$ AZwgma
H¥$Vo _ogg© Xod AmZ§X EÊS> H§$.

gZXr boImH$ma - E\$.Ama.EZ.: 000721Eg
As per our report of even date 

For M/s DEV ANAND & CO.
Chartered Accountants

FRN: 000721S

h/Sd/
(gr E Xod AmZ§X/C A  Dev Anand)

gmPoXma, gXñ`Vm g§./Partner, M. No. 026023  
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qgS>~¢H$ g{d©goO {b{_Q>oS>, n§OrH¥$V H$m`m©b`: _{Unmb – 576 104
(qg{S>Ho$Q>~¢H$ H$s nyU© ñdm{_Ëddmbr AZwf§Jr g§ñWm) 

Syndbank Services Ltd., Registered Office : Manipal – 576 104
(A Wholly owned Subsidiary of SyndicateBank)

{Q>ßn{U`m± Omo VwbZ nÌ H$m ^mJ ~ZVr h¢
NOTES FORMING PART OF BALANCE SHEET

 (aH$_ ` _|/Amount in ` )
{X. 31.03.2018 H$mo 
AS AT 31.03.2018 

 {X. 31.03.2017 H$mo 
AS AT 31.03.2017 

ZmoQ> g§./Note No. 3:  eo`a ny§Or/SHARE CAPITAL
àm{YH¥$V/Authorised :
1,00,00,000 B©pŠdQ>r eo`a, à{V eo`a ` 10/1,00,00,000 equity shares of `10 each 100,000,000 100,000,000
(nr.dmB©. 1,00,00,000 B©pŠdQ>r eo`a, à{V eo`a ` 10)/(P.Y. 1,00,00,000 equity shares of `10 each)
{ZJ©V, A{^XÎm Am¡a àXÎm ny§Or/Issued, subscribed and paid up Capital
2,50,000 B©pŠdQ>r eo`a, à{V eo`a ` 10 nyU©V`m àXÎm/2,50,000 equity shares of ` 10 each fully paid 2,500,000 2,500,000
(nr.dmB©. 2,50,000 B©pŠdQ>r eo`a, à{V eo`a ` 10 nyU©V`m àXÎm)/(P.Y. 2,50,000 equity shares of ` 10 each fully paid)
Cn`w©ŠV g^r eo`a qg{S>Ho$Q>~¢H$ VWm BgHo$ Zm{_Vr Ûmam Ym[aV h¢/All the above shares are held by  
SyndicateBank and its Nominees
Hw$b/Total 2,500,000 2,500,000
ZmoQ> g§. /NOTE 3.01: eo`am| H$s g§»`m H$m g_mYmZ/Reconciliation of number of Shares

{ddaU/Particulars
B©pŠdQ>r eo`a /Equity Shares

{X. 31.03.2018 H$mo 
AS AT 31.03.2018 

 {X. 31.03.2017 H$mo 
AS AT 31.03.2017 

df© Ho$ àma§^ _| ~H$m`m eo`a/ Shares outstanding at the beginning of the year  250,000  250,000 
OmoS§>o: df© Ho$ Xm¡amZ Omar eo`a/Add: Shares Issued during the year  -  - 
KQ>mE§: df© Ho$ Xm¡amZ IarXo JE eo`a/ Less: Shares bought back during the year  -  - 
df© 31.03.2018 H$s g_mpßV na ~H$m`m eo`a/Shares outstanding at the end of the year 31.03.2018  250,000  250,000 
ZmoQ> g§./NOTE 3.02: eo`am| go O‹wS>o A{YH$m§e A{Y_mZ Ed§ à{V~§X Rights, preferences and restrictions attached to shares 
B©pŠdQ>r eo`a E nwU©V àXV 10/- ê$n`o à{V Ho$ 2,50,000 B©pŠdQ>r eo`a& àË`oH$ eo`a YmaH$ H$mo bm^m§e A{YH$mam|, _VXmZ A{YH$mam| Ed§ g_mnZ A{YH$mam| Ho$ g^r g§~§Ym| _| EH$ 
g_mZ XoIm OmEJm& Equity Shares: a) 2,50,000 Equity shares of Rs 10/- each fully paid. Each shareholder is shall rank pari-pasu in all respects 
relating todividend rights, voting rights , and winding up rights.     
ZmoQ> g§./Note No.  4: Ama{jV {Z{Y Am¡a A{Yeof/Reserves & Surplus
gm_mÝ` Ama{jV {Z{Y/General Reserve:
{nN>bo {dÎmr` {ddaU Ho$ AZwgma eofam{e/Balance as per Last Financial Statement 16,111,730 13,199,492
OmoS§>o: {ddaU _| A{Yeof go A§V[aV aH$_ 
Add: Amount transferred from Surplus Balance in the Statement

1,867,313 2,912,238

B{Veof/Closing Balance 17,979,043 16,111,730
bm^ d hm{Z boIm {ddaU _| A{Yeof/Surplus in the Statement of Profit and Loss:
{nN>bo {dÎmr` {ddaU Ho$ AZwgma eofam{e/Balance as per Last Financial Statement 110,847,199 84,637,057
df© Ho$ {bE bm^/Profit for the Year 18,673,133 29,122,380
KQ>mE§/Less: {d{Z`moOZ/Appropriations
gm_mÝ` Ama{jV {Z{Y H$mo A§VaU/Transfer to General Reserve 1,867,313 2,912,238
KQ>mE§ : nyd© Ad{Y Ho$ {bE boIm§{H$V A{V[aŠV _yë`õmg H$m H¥$V g§emoYZ 
Less:-Excess Deprn accounted for earlier period rectified 55,265
bm^ d hm{Z boIm {ddaU _| {Zdb A{Yeof/Net Surplus in the Statement of Profit and Loss A/c 127,597,754 110,847,199
ZmoQ> g§./Note No. 5: XrKm©d{Y àmdYmZ/Long Term Provisions
CnXmZ Ho$ {bE àmdYmZ/Provision for Gratuity 2,510,159 2,274,609
Hw$b/Total 2,510,159 2,274,609
ZmoQ> g§./Note No. 6: AÝ` Mmby Xo`VmE±/Other Current Liabilities
nrE\$ _| à~§YZ H$m A§eXmZ/Mgmt. cont. PF 1,383,823 1,071,086
ì``m| Ho$ {bE boZXma/Creditors for Expenses 969,870 2,716,127
Xo` Am` H$a/Income Tax Payable 31,000 71,000
Xo` Q>rS>rEg/TDS Payable 18,360
CM§V ì`mdgm{`H$ H$a/Professional Tax Suspense 1,200
CM§V/Suspense 451,942
Hw$b/Total 2,856,195 3,858,213
ZmoQ> g§./Note No. 7: Aënmd{Y àmdYmZ/Short Term Provisions
Nw>Å>r ZH$XrH$aU Ho$ {bE àmdYmZ/Provision for Leave Encashment 619,400 619,400
Hw$b/Total 619,400 619,400
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 As at 
{X. 31.03.2018 H$mo

 As at 
{X. 31.03.2017 H$mo

ZmoQ> g§./Note No. 10: XrKm©d{Y F$U Am¡a A{J«_/Long Term Loans and Advances

Xÿa^mf O_m/Telephone Deposits  1,500  1,500 

Hw$b/Total 1,500 1,500

ZmoQ> g§./Note No. 11: ì`mnma àmß` am{e`m§/Trade Receivable

(~oO_mZVr, AÀN>o g_Po JE Am¡a N>h _{hZo go H$_)/(Unsecured, Considered good and less than six 
months)

qg{S>Ho$Q>~¢H$/SyndicateBank 1,384,532 2,648,458

AÝ`/Others 127,489 1,960,668

Hw$b/Total 1,512,021 4,609,126

ZmoQ> g§./Note No. 12: ZH$X Am¡a ZH$Xr g_Vwë` am{e/Cash and Cash Equivalents

ZH$Xr eof/Cash in Hand – – 

AZwgy{MV ~¢H$m| Ho$ nmg eofam{e/Balances with Scheduled Banks

_r`mXr O_mam{e _|/In Term Deposit 145,200,000 124,093,614

Mmby ImVo _|-qg{S>Ho$Q>~¢H$/In Current A/c – SyndicateBank 4,647,419 4,650,598

Hw$b/Total 149,847,419 128,744,212

ZmoQ> g§./Note No. 13: Aënmd{Y F$U Am¡a A{J«_/Short Term Loans and Advances

H$_©Mmar Ë`mohma A{J«_/Staff Festival Advance  86,590 411,290

nyd©XÎm ~r_m/Prepaid Insurance 7,125 8,420

A{J«_ Am` H$a/Q>rS>rEg/Advance Income Tax/TDS 973,969 50,670

Hw$b/Total 1,067,684 470,380

ZmoQ> g§./Note No. 14: AÝ` Mmby AmpñV`m±/Other Current Assets

O_mam{e`m| na Cn{MV ã`mO/Interest Accrued on Deposits 394,652 398,335

àmß` godm H$a/Service Tax Receivable 10,018 688,323

Hw$b/Total 404,670 1,086,658

qgS>~¢H$ g{d©goO {b{_Q>oS>, n§OrH¥$V H$m`m©b`: _{Unmb – 576 104
(qg{S>Ho$Q>~¢H$ H$s nyU© ñdm{_Ëddmbr AZwf§Jr g§ñWm) 

Syndbank Services Ltd., Registered Office : Manipal – 576 104
(A Wholly owned Subsidiary of SyndicateBank)

{Q>ßn{U`m± Omo VwbZ nÌ H$m ^mJ ~ZVr h¢
NOTES FORMING PART OF BALANCE SHEET

	 (aH$_ ` _|/Amount in ` )
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qgS>~¢H$ g{d©goO 

Syndbank Services

qgS>~¢H$ g{d©goO {b{_Q>oS>, n§OrH¥$V H$m`m©b`: _{Unmb – 576 104
(qg{S>Ho$Q>~¢H$ H$s nyU© ñdm{_Ëddmbr AZwf§Jr g§ñWm) 

Syndbank Services Ltd., Registered Office : Manipal – 576 104
(A Wholly owned Subsidiary of SyndicateBank)
{Q>ßn{U`m± Omo bm^ d hm{Z boIo H$m ^mJ ~ZVr h¢

NOTES FORMING PART OF PROFIT AND LOSS ACCOUNT
(aH$_ ` _|/Amount in ` )

2017-18   2016-17
ZmoQ> g§./Note No. 15: n[aMmbZ go àmßV amOñd/REVENUE FROM OPERATIONS

hmS>©do`a narjU à^ma/Hardware Testing Charges 4,684,024 5,843,463

A{Z`{_V IwXam F$Um| H$s AZwdVu H$ma©dmB© Ho$ {bE godm à^ma/Service charges for follow-up of Irregular Retail Loans 13,640,264 15,964,975

_oba àofU amOñd/Mailer Despatch Revenue

H$mS>© d¡`ŠVrH$aU Am`/Card Personalisation Income 1,608,012 36,356,992

B©-\$mBqbJ go àmßV Am`/E-Filing Income

grE_Eg-EgE_Eg go àmßV Am`/CMS-SMS Income

B§Q>aZoQ> ~¢qH$J nmgdS>© go àmßV Am`/Internet Banking Password Income 5,032,643 4,248,165

{H$`moñH$ dgybr go àmßV Am`/KIOSK Collection Income 4,362,742 4,534,419

g_memoYZ MoH$ dmngr Zmo{Q>g Am`/Clg Cheque Ret. Notices Income

{d{dY godm go àmá Am`/Miscellaneous Service Income 512,235 17,956

AmCQ>gmo{gªJ Am`/Outsourcing Income 4,427,917 4,627,668

Hw$b/Total 34,267,837 71,593,638

ZmoQ> g§./Note No. 16: AÝ` Am`/OTHER INCOME

~¢H$ ã`mO/Bank Interest 9,189,316 7,479,131

Hw$b/Total 9,189,316 7,479,131

ZmoQ> g§./Note No. 17: doVZ Am¡a ^Îmo/SALARY AND ALLOWANCES

H$_©Mm[a`m| H$m doVZ/Staff Salaries 6,492,363 6,014,838

n|eZ, ^{dî` {Z{Y Am¡a AÝ` H$mo A§eXmZ/Contribution to Pension, Provident and other Funds 312,737 359,865

CnXmZ Am¡a Nw>Q²>Q>r H$m ZH$XrH$aU/Gratuity and Leave Encashment 235,550 430,442

AÝ` ^Îmo Am¡a n[abpãY`m§/Other Allowances & perquisites 503,581 433,065

H$_©Mmar H$ë`mU A{V[aŠV bm^/Staff Welfare Additional benefit 146,331 76,022

Hw$b/Total 7,690,562 7,314,232

ZmoQ> g§./Note No. 18: n[aMmbZ g§~§Yr ì``/OPERATIONAL EXPENSES

H$mS>© d¡`ŠVrH$aU ì``/Card Personalisation expenses 873,181 18,979,540

B©-\$mBqbJ à^ma/E-Filing charges 54,353 9,418

~¢H$ à^ma/Bank charges 0 0

B§Q>aZoQ> ~¢qH$J boIZ gm_J«r ì``/Internet Banking Stationary Expenses 262,500 351,423

IwXam F$U AZwdVu H$ma©dmB© ì`` /Retail Loan Follow up expense 954,735 1,277,421

Xya^mf à^ma/Telephone charges 54,761 128,388

n§OrH$aU Am¡a ZdrH$aU/Registration and Renewals 5,000 5,000

\$mBqbJ ewëH$/Filing fees 9,207 11,700

boIm narjH$m| H$m nm[al{_H$/Auditor’s Remuneration:

boIm narjm$ewëH$/Audit fees 25,125 25,000

H$a boIm narjm ewëH$/Tax Audit fees 25,000 20,100

boIm narjm ì``/Audit Expenses 5,000 1,868
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qgS>~¢H$ g{d©goO {b{_Q>oS>, n§OrH¥$V H$m`m©b`: _{Unmb – 576 104
(qg{S>Ho$Q>~¢H$ H$s nyU© ñdm{_Ëddmbr AZwf§Jr g§ñWm) 

Syndbank Services Ltd., Registered Office : Manipal – 576 104
(A Wholly owned Subsidiary of SyndicateBank)
{Q>ßn{U`m± Omo bm^ d hm{Z boIo H$m ^mJ ~ZVr h¢

NOTES FORMING PART OF PROFIT AND LOSS ACCOUNT
	 (aH$_ ` _|/Amount in ` )

2017-18   2016-17
EgE_Eg à^ma/SMS Charges 79,733 102,619

`mÌm ì``/Travelling Expenses 97,962 116,577

dmhZ aI-aImd ì``/Vehicle Maintenance Expenses 191,288 172,975

g\$mB© ì``/Cleaning expenses 0 33,360

H$ma ~r_m/Car Insurance 9,846 9,503

S>mH$ ì``/Postal expenses 3,903 5,050

_wÐU Am¡a boIZ gm_J«r/Printing and Stationery 37,304 67,548

{dam_ Am¡a dmhZ ì``/Halting & Conveyance 68,253 61,229

H$m`m©b` H$m {H$am`m/Office Rent 312,000 336,000

Am§H$‹S>m à{d{ï> à^ma/Data Entry Charges 959,540 495,423

H§$ß`yQ>a H$m aI-aImd/Computer Maintenance 47,149 29,900

{d{dY ì``/Miscellaneous Expenses 51,761 84,616

{dÚwV à^ma/Electricity Charges 36,000 36,000

S>mH$ ì``/Postal Charges 5,267 0

{H$`moñH$ dgyybr ì``/KIOSK Collection Expenses 2,941,854 3,063,122

~¡R>H$ Am¡a gå_obZ ì``/Meeting and Conference expenses 0 13,836

AmCQ>gmo{gªJ ì``/Outsourcing Expenses 2,748,262 2,890,820

~Å>o ImVo _| S>mbo JE H$a ì``/Tax Expenses written off 37,364 221,016

_aå_V/Repairs 0 38,982

Hw$b/Total 9,896,348 28,588,434

H¥$Vo qgS>~¢H$ g{d©goO {b{_Q>oS>/For Syndbank Services Ltd.
	 h/Sd/	 h/Sd/	 	
(_ob{dZ aoJmo/Melwyn Rego)	 (grEM. Eg. Eg. _pëbH$mOw©Z amd/CH. S. S. Mallikarjuna Rao)	
	 AÜ`j/Chairman	 CnmÜ`j/Vice Chairman	 	

	 h/Sd/	 h/Sd/	 h/Sd/				  
(Eg. H¥$îUZ²/S. Krishnan)	 (AVwb Hw$_ma/Atul Kumar)	 (Ho$ _§OwZmW/K. Manjunath)	
	 {ZXoeH$/Director	 {ZXoeH$/Director	 {ZXoeH$/Director	

	 h/Sd/
	 (N>{d H$m§V {_l/Chhavi Kant Mishra)
	 à~§Y {ZXoeH$/Managing Director

VmarI/Date : 11.05.2018		
ñWmZ/Place :	  ~|Jbyé/Bengaluru		

g_mZ VmarI H$s h_mar [anmoQ>© Ho$ AZwgma
H¥$Vo _ogg© Xod AmZ§X EÊS> H§$.

gZXr boImH$ma - E\$.Ama.EZ.: 000721Eg
As per our report of even date 

For M/s DEV ANAND & CO.
Chartered Accountants

FRN: 000721S

h/Sd/
(gr E Xod AmZ§X/C A  Dev Anand)

gmPoXma, gXñ`Vm g§./Partner, M. No. 026023  
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qgS>~¢H$ g{d©goO 

Syndbank Services

Schedule No. 2 : Notes to Accounts	 		

1.	 Significant Accounting Policies

A.	 Basis of Preparation of Financial Statements	
	 The financial statements are prepared under the historical cost 

convention on accrual basis in accordance with the applicable 
mandatory Accounting Standards and the relevant provisions of 
the Companies Act, 2013.			 

B.	 Revenue Recognition
	 i)	 Revenue from Business Process Outsourcing (BPO) services 

are recognized on time and material, fixed price and unit 
priced contracts. Revenue on time and material, unit priced 
contracts is recognized as the related services are rendered. 
Revenue from fixed price contracts is recognized as per 
the proportionate completion method with contract cost 
determining the degree of Completion.		

	 ii)	 Services are Recognized net of Service Tax/GST. 	
	 iii)	 Interest income is recognized on a time proportion basis taking 

into account the amount outstanding and the rate applicable.

C.	 Fixed Assets
	 Fixed Assets are stated at historical cost of acquisition less 

accumulated depreciation.					  
	The company capitalizes all direct costs relating to the acquisition 
of the fixed assets.

D.	 Depreciation
	 i)	 The Company has adopted the depriciation policy as 

specified in Schedule II of Companies Act, 2013 from the FY 
2017-18.  Excess amount of `55265/- depriciation charged for 
the earlier period adjusted from Reserves & Surpluses for this FY 
2017-18.	

	 ii)	 Depreciation  on  the  additions  to  the  assets  is  provided  on  
pro-rata  basis, at their  respective  rates with reference to   the 
date of acquisition.				  

E.	 Impairment of Assets				  
	 The carrying amount of assets are reviewed at each Balance 

Sheet date. If there is any indication of impairment based on 
internal/external factors, an impairment is recognized whenever 
the carrying amount of an asset exceeds its recoverable amount. 
The recoverable amount is the greater of the assets net selling 
price and value in use.				  

F.	 Taxation
	 Tax expense comprises of current and deferred tax. Current 

tax is measured at the amount expected to be paid to the tax 
authorities in accordance with the Indian Income Tax Act. Deferred 
income taxes are recognized for the future tax consequenses  
attributable to timing differences between the financial statement 
determination of income and their recognition for tax purposes. 
The effect on deferred tax assets and liabilities of a change in the 
tax rates are recognized in income using the tax rates and tax laws 
that have been enacted or substantively enacted by the balance 
sheet date. Deferred tax assets are recognized and carried 
forward only to the extent that there is a reasonable certainty that 
sufficient future taxable incomes will be available against which 
such deferred tax assets can be realized. Unrecognized deferred 
tax assets of earlier year are reassessed and recognized to the 

AZwgyMr g§. 2:  boIm g§~§Yr {Q>ßn{U`m±
  1.	 _hËdnyU© boImH$aU Zr{V`m±
 E.	 {dÎmr` {ddaUm| H$mo V¡`ma H$aZo H$m AmYma  
	 BZ {dÎmr` {ddaUm| H$mo àm`moÁ` A{YXoemË_H$ boIm _mZH$m| VWm H§$nZr 

A{Y{Z`_, 2013  Ho$ g§JV Cn~§Ym| Ho$ AZwgma CnM` AmYma na na§namJV 
bmJV Ho$ A§VJ©V  V¡`ma {H$`m J`m h¡ &

~r.	 amOñd H$s nhMmZ
	 i)	 H$mamo~ma à{H«$`m ~mø{Z`moOZ (~r.nr.Amo.) godmAm| go àmßV amOñd H$s 

nhMmZ, g_` Ed§ gm_J«r, {Z{X©ï> _yë` Am¡a `y{ZQ> _yë` g§{dXmAm| na H$s 
J`r h¡ Ÿ& g_` Ed§ gm_J«r, `y{ZQ> _yë` g§{dXm go àmßV amOñd H$s nhMmZ, 
àXmZ H$s J`r g§JV godmAm| Ho$ ê$n _| H$s J`r h¡ Ÿ& {Z`V H$s_V g§{dXmAm| 
go àmßV amOñd H$s nhMmZ AmZwnm{VH$ g_mnZ nÕ{V VWm g_mnZ Ho$ ñVa 
{ZYm©[aV H$aZo H$s g§{dXmJV bmJV Ho$ AZwgma H$s J`r h¡Ÿ& 

	 ii)	 godm H$s nhMmZ, godm H$a/OrEgQ>r KQ>mZo Ho$ ~mX H$s OmVr h¡ Ÿ&
	 iii)	 ã`mO Am` H$s nhMmZ, ~H$m`m am{e VWm bmJy hmoZodmbr Xa H$mo JUZm _| 

boH$a g_` AZwnmV Ho$ AmYma na H$s J`r h¡ Ÿ&

gr.	 AMb AmpñV`m±
	 AMb AmpñV`m| H$m _yë`m§H$Z g§{MV _yë`õmg H$mo KQ>mZo Ho$ ~mX A{^J«hU H$s 

na§namJV bmJV na {H$`m J`m h¡ Ÿ& 
	 H§$nZr AMb AmpñV`m| Ho$ A{^J«hU go g§~§{YV g^r àË`j bmJVm| H$m ny§OrH$aU 

H$aVr h¡ &

S>r.	 _yë`õmg
	 i)	 H§$nZr Zo {dÎmr` df© 2017-18 go H§$nZr A{Y{Z`_, 2013 H$s AZwgyMr II 

_| {Z{X©ï> _yë`õmg Zr{V H$mo AnZm`m h¡& {nN>br Ad{Y Ho$ {bE à^m[aV 
_yë`õmg H$s A{V[aº$ am{e `55265/- H$mo Bg {dÎmr` df© 2017-18 Ho$ 
Ama{jV {Z{Y Ed§ A{Yeof go g_m`mo{OV {H$`m J`m h¡&

	 ii)	 AmpñV`m| _| {H$E JE n[adY©Z na _yë`õmg H$m àmdYmZ CZHo$ A{^J«hU H$s 
VmarI H$mo àM{bV Xam| na AmZwnm{VH$ AmYma na {H$`m J`m h¡Ÿ&

 B©>.	 AmpñV`m| H$s hm{Z
	 AmpñV`m| H$s aImd am{e H$s g_rjm àË`oH$ VwbZ-nÌ H$s VmarI H$mo H$s OmVr h¡Ÿ& 

`{X {H$gr Am§V[aH$/~mhar KQ>H$m| Ho$ AmYma na hm{Z H$m g§Ho$V {_bVm h¡ Vmo, 
O~ H$^r AmpñV`m| H$s aImd aH$_ CgH$s dgybr `mo½` am{e go A{YH$ hmoVr h¡ Vmo 
hm{Z H$s nhMmZ H$s OmVr h¡Ÿ& dgybr `mo½` am{e, AmpñV`m| Ho$ {Zdb {~H«$s _yë` 
Am¡a à`wŠV _yë` go A{YH$ h¡ Ÿ&

E\$.	 H$amYmZ
	 H$a ì`` _|, Mmby Am¡a AmñW{JV H$a em{_b h¢Ÿ& Mmby H$a H$m Am§H$Z ^maVr` 

Am` H$a A{Y{Z`_ Ho$ AZwgma H$a àm{YH$m[a`m| H$mo ^wJVmZ H$s OmZodmbr aH$_ 
na {H$`m OmVm h¡ Ÿ& AmñW{JV Am` H$am| H$s nhMmZ, Am` Ho$ {dÎmr` {ddaU 
Ho$ {ZYm©aU VWm H$a CX²Xoí` hoVw CZH$s nhMmZ H$aZo Ho$ ~rM Ho$ g_` A§Va Ho$ 
{bE bJmE OmZo dmbo ^mdr H$a Ho$ n[aUm_m| Ho$ {bE H$s OmVr h¡& H$a H$s Xam| 
_| hþE n[adV©Z Ho$ H$maU go AmñW{JV H$a AmpñV VWm Xo`VmAm| na n‹S>Zodmbo 
à^md H$s nhMmZ, VwbZ-nÌ H$s VmarI VH$ bmJy H$a H$s Xam| Am¡a bmJy {H$E JE 
`m dmñV{dH$ ê$n go bmJy {H$E JE H$a g§~§Yr H$mZyZm| H$m à`moJ H$aVo hþE Am` 
boIo _| H$s J`r h¡ Ÿ& AmñW{JV H$a AmpñV`m| H$s Ho$db Cg gr_m VH$ nhMmZ 
H$s J`r Am¡a AmJo bo Om`m J`m h¡ {Og na `h `Wmo{MV ê$n go {ZpíMV hmo {H$ 
n`m©ßV _mÌm _| ^mdr H$a `mo½` Am` CnbãY hmo {OgHo$ {bE Eogr AmñW{JV H$a 
AmpñV`m± àmßV H$s Om gHo$ & {nN>bo df© H$s AmñW{JV H$a AmpñV`m| H$mo Cg 

qgS>~¢H$ g{d©goO {b{_Q>oS>, n§OrH¥$V H$m`m©b`: _{Unmb – 576 104
(qg{S>Ho$Q>~¢H$ H$s nyU© ñdm{_Ëddmbr AZwf§Jr g§ñWm) 

Syndbank Services Ltd., Registered Office : Manipal – 576 104
(A Wholly owned Subsidiary of SyndicateBank)

{XZm§H$ 31 _mM©, 2018 H$mo g_mßV hmoZodmbo df© Ho$ {bE {dÎmr` {ddaUm| go g§~§{YV ZmoQ>
NOTES TO FINANCIAL STATEMENTS FOR THE YEAR ENDED 31ST MARCH, 2018



264

extent that future taxable income will be available against which 
deferred tax assets can be realized.

G.	 Segment Reporting

	 The company operates as an outsourcing service provider to 
Syndicate Bank. The company provides services of Hardware 
testing, Retail loan follow-up, Mailer despatch, creating various 
customer database and other services facilitating banking 
operations. 

	 All these services have similar risk and returns. Thus, there is only 
one identified reportable segment that is outsourcing service to 
Syndicate bank. There is no reportable geographical segment 
either.			 

H.	 Employee Benefits

	 All the staff of the company are permanent employees of Syndicate 
Bank and are on deputation to the company. All the employee 
benefits - statutory contributions to Provident Fund, Pension 
Fund, Gratuity Fund and Liability towards Leave Encashment are 
provided based on information given by Syndicate Bank. 

I.	 Contingent liabilities

	 There are no contingent liabilities.			 

J.	 Provisions				  

	 Provisions are recognized when there is present obligation as a 
result of past events and it is probable that an outflow of resources 
will be required to settle the obligation, in respect ofwhich a reliable 
estimate can be made. Provsions are not discounted to its present 
value and are determined based on management estimate 
required to settle the obligation at the Balance Sheet date. These 
are reviewed at  each Balance Sheet date and adjusted to reflect 
the current management estimates.			 

K.	 Use of Estimates	

	 The preparation of financial statements  in confirmity with generally 
accepted accounting principles requires management to make 
estimates and assumptions that affect the reported amounts of 
assets and liabilities  at the date of the financial statements and 
the results of operations during the reporting year end. Although 
these estimates are based upon management’s best knowledge 
of current events and actions, actual results could differ from these 
estimates.					   

L.	 Earning per share

	 Basic earnings per share are computed using the weighted 
average number of equity shares outstanding during the period. 
Diluted earnings per share are computed using the weighted 
average number of equity and dilutive equity equivalent shares 
outstanding during the period except where the results would be 
anti-dilutive.

gr_m VH$ nwZ{Z©Ym©[aV {H$`m J`m Am¡a nhMmZ H$s J`r, {Og go ^mdr H$a `mo½` 
Am` CnbãY h¡, {OgHo$ à{V AmñW{JV H$a AmpñV`m± àmßV hmo gHo$ Ÿ&

  Or.	 IÊS>dma [anmo{Q>ªJ
	 H§$nZr, _w»`V… qg{S>Ho$Q>~¢H$ H$mo ~mø {Z`moOZ godm àXmZ H$aZodmbr H§$nZr 

Ho$ ê$n _| H$m`© H$a ahr h¡Ÿ& H§$nZr, hmS>©do`a narjU, [aQ>ob F$U na AZwdVu 
H$ma©dmB©, S>mH$ àofU, H$mS>© d¡`ŠVrH$aU godmE§, {d{^ÝZ àH$ma Ho$ J«mhH$ g§~§Yr 
Am§H$S>m| H$m g§J«hU VWm ~¢qH$J n[aMmbZm| go g§~§{YV AÝ` godmE§ àXmZ H$aVr 
h¡ &  

	 BZ g^r godmAm| _| g_mZ àH$ma Ho$ Omo{I_ Am¡a à{Vbm^ em{_b h¢Ÿ& Bg{bE 
nhMmZ H$s J`r EH$ hr [anmoQ>© `mo½` IÊS> h¡, `mZr, qg{S>Ho$Q>~¢H$ H$mo ~mø 
{Z`moOZ godm àXmZ H$aZmŸ& H$moB© [anmoQ>© `mo½` ^m¡Jmo{bH$ IÊS> Zht h¡Ÿ& 

 EM.	 H$_©Mmar bm^
	 H§$nZr Ho$ g^r H$_©Mmar qg{S>Ho$Q>~¢H$ Ho$ ñWm`r H$_©Mmar h¡§ Am¡a do à{V{Z`wpŠV 

na H$m`© H$a aho h¢ Ÿ& g^r H$_©Mmar bm^-^{dî` {Z{Y _| gm§{d{YH$ A§eXmZ, 
n|eZ {Z{Y, CnmXmZ {Z{Y Am¡a Nw>Q²>Q>r Ho$ ZH$XrH$aU go g§~§{YV Xo`Vm H$m àmdYmZ 
qg{S>Ho$Q>~¢H$ Ûmam Xr J`r gyMZm Ho$ AmYma na {H$`m J`m h¡Ÿ&

AmB©.	 AmH$pñ_H$ Xo`VmE§
	 H$moB© AmH$pñ_H$ Xo`VmE§ Zht h¡§Ÿ&

   Oo.	 àmdYmZ
	 àmdYmZm| H$s nhMmZ V^r H$s OmVr h¡ O~ {nN>bo n[aUm_m| Ho$ H$maU go  

dV©_mZ Xm{`Ëd em{_b hmoVm h¡ Am¡a `h g§^d h¡ {H$ Cg Xm{`Ëd Ho$ {ZnQ>mZ hoVw 
g§gmYZm| Ho$ ~{hJ©_Z H$s Amdí`H$Vm n‹S> gH$Vr h¡, {OgHo$ {bE {dídgZr` 
àmŠH$bZ {H$`m Om gHo$ & àmdYmZm| H$mo CgHo$ dV©_mZ _yë` na ~Q²>Q>m 
Zht {H$`m J`m h¡ Am¡a CgH$m {ZYm©aU VwbZ-nÌ H$s VmarI H$mo Xm{`Ëd Ho$ 
{ZnQ>mZ H$aZo Ho$ {bE Ano{jV à~§YZ àmŠH$bZ Ho$ AmYma na {H$`m J`m h¡ & 
BZH$s g_rjm àË`oH$ VwbZ-nÌ H$s VmarI H$mo H$s OmVr h¡ Am¡a _m¡OyXm à~§YZ 
àmŠH$bZ H$mo Xem©Zo Ho$ {bE CgH$m g_m`moOZ {H$`m OmVm h¡ Ÿ&

Ho$>.	 àmŠH$bZm| H$m à`moJ
	 {dÎmr` {ddaUm| H$s V¡`mar, gm_mÝ`V: ñdrH¥$V boImH$aU {gÕm§Vm| Ho$ AZwê$n H$s 

J`r h¡ Omo à~§YH$ dJ© H$mo CZ àmŠH$bZm| VWm nydm©Zw_mZm| Ho$ {bE Ano{jV h¡ Omo 
{dÎmr` {ddaUm| H$s VmarI na [anmoQ>© H$s JB© AmpñV`m| Ed§ Xo`VmAm| H$s am{e`m| 
VWm AmbmoÀ` df© Ho$ A§V _| n[aMmbZ g§~§Yr n[aUm_m| H$mo à^m{dV H$aVm h¡ Ÿ& 
`o àmŠH$bZ Mmby n[aUm_m| Am¡a H$ma©dmB`m| Ho$ g§~§Y _| à~§YH$ dJ© H$s gdm}Îm_ 
OmZH$mar na AmYm[aV hmoZo Ho$ ~mdOyX dmñV{dH$ n[aUm_ BZ àmŠH$bZm| go {^ÝZ 
hmo gH$Vm h¡ Ÿ&

Eb>.	 à{V eo`a AO©Z
	 _yb à{Veo`a AO©Z H$m n[aH$bZ, CŠV Ad{Y Ho$ Xm¡amZ ~H$m`m B©pŠdQ>r eo`am| 

H$s ^m[aV Am¡gV g§»`m H$m à`moJ H$aVo hþE {H$`m J`m h¡ Ÿ& hQ>m`m J`m à{V 
eo`a AO©Z H$m n[aH$bZ, B©pŠdQ>r H$s ^m[aV Am¡gV g§»`m VWm CŠV Ad{Y Ho$ 
Xm¡amZ ~H$m`m õmg_mZ B©pŠdQ>r Ho$ ~am~a eo`am| H$m à`moJ H$aVo hþE {H$`m OmEJm, 
{gdm` CZ _m_bm| _| Ohm± n[aUm_ õmg_mZ Z hmo & 
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qgS>~¢H$ g{d©goO 

Syndbank Services

ã`m¡ao/Particulars 2017-18  2016-17 
n[aMmbZ {H«$`mH$bmnm| go ZH$Xr àdmh/CASH FLOW FROM OPERATING ACTIVITIES
gVV n[aMmbZ Ho$ g§~§Y _| H$amYmZ go nhbo bm^/Profit before tax from continuing operations  25,788,921  42,906,239 
H$amYmZ go nhbo bm^ Amo¡a {Zdb ZH$Xr àdmh Ho$ g_mYmZ hoVw {H$`m J`m J¡a ZH$Xr g_m`moOZ
Non-cash adjustment to Reconcile Profit before tax to Net Cash Flows

gVV n[aMmbZm| na _yë`õmg/Depreciation on Continuing Operations  81,322  263,865 
CnXmZ/Nw>Å>r ZH$XrH$aU Ho$ {bE àmdYmZ/Gratuity/Leave Encashment Provisions  235,550  1,851,205 
H$a ì`` An{b{IV/Tax Expenses Written Off  37,364    
AmpñV H$s {~H«$s na bm^/Profit on sale of Assets  -    -   
Nw>Å>r ZH$XrH$aU Ho$ {bE àmdYmZ/Leave Encashment Provision  -    103,332 
ã`mO Am`/Interest Income  (9,189,316)  (7,479,131)

H$m`©erb ny§Or Ho$ n[adV©Z go nhbo n[aMmbZ bm^/Operating Profit before Working Capital Changes  16,953,841  37,645,510 
H$m`©erb ny§Or _| CVma-M‹T>md/Movement in Working Capital:

ì`mnma Xo` am{e _| hþB© d¥{Õ/(H$_r)/Increase/(decrease) in Trade Payable
AÝ` Mmby Xo`VmAm| _| hþB© d¥{Õ (H$_r)/Increase/(decrease) in other Current Liabilities  (1,002,018)  2,974,277 
ì`mnma àmß` am{e`m| _| hþB© H$_r/(d¥{Õ)/Decrease/(increase) in trade receivable  3,097,105  3,477,602 
XrKm©d{Y F$Um| Am¡a A{J«_m| _| hþB© H$_r/(d¥{Õ)/Decrease/(increase) in long term loans and advances  -   
Aënmd{Y F$Um| Am¡a A{J«_m| _| hþB© H$_r/(d¥{Õ)/Decrease/(increase) in short term loans and advances  (597,304)  (213,575)
AÝ` Mmby AmpñV`m| _| hþB© H$_r/(d¥{Õ)/Decrease/(increase) in other current assets  644,624  1,644,278 

n[aMmbZmo§ go g¥{OV ZH$X/Cash Generated from Operations  19,096,248  45,528,095 
àXÎm àË`j H$a ({Zdb dmngr)/Direct Taxes Paid (Net of Refund)  (7,182,356)  (13,718,040)
{Zdoe {H«$`mH$bmnm| go ZH$X àdmh/Net Cash Flow from Operating Activities  11,913,892  31,810,054 
{Zdoe H$m`©H$bmnm| go àmßV {Zdb ZH$X/Net cash from investing activities
AmpñV H$s IarXr/Purchase of Assets  -    -   
AmpñV H$s {~H«$s/~Å>m ImVo _| S>mbr J`r AmpñV/Sale of Assets/Asset Written off  -    718 
àmßV ã`mO/Interest received  9,189,316  7,479,131 
{Zdoe H$m`©H$bmnm| go àmßV {Zdb ZH$X/Net cash from investing activities  9,189,316  7,479,849 
{dÎmr` H$m`©H$bmnm| go ZH$Xr àdmh/Cash flow from financing activities
eo`a ny§Or Omar H$aZo go àmßV AmJ_ am{e/Proceeds from issuance of share capital  -  - 
{dÎmr`Z H$m`©H$bmnm| go àmßV {Zdb ZH$X/Net cash from financing activities  -  - 
ZH$X Am¡a ZH$Xr g_Vwë` _Xm| _| {Zdb d¥{Õ/Net increase in cash & cash equivalents  21,103,208  39,289,903 
df© Ho$ àma§^ _| ZH$Xr Am¡a ZH$Xr Ho$ g_Vwë` _X|/Cash & cash equivalents at the beginning of the year  128,744,211  89,454,308 
df© Ho$ A§V _| ZH$Xr Am¡a ZH$Xr g_Vwë` _X|/Cash & cash equivalents at the end of the year  149,847,419  128,744,211 
ZmoQ>: ZH$Xr àdmh {ddaU H$mo ZH$Xr àdmh {ddaUmo§ go g§~§{YV boImH$aU _mZH$ - 3  _| {ZYm©[aV {H$`m J`m h¡, Omo H$§nZr 
A{Y{Z`_ 2013 Ho$ A§VJ©V A{Ygy{MV h¡Ÿ&
Notes: Accounting Standard-3 on Cash Flow Statements as per the Companies Act, 2013.

qgS>~¢H$ g{d©goO {b{_Q>oS>, n§OrH¥$V H$m`m©b`: _{Unmb – 576 104
(qg{S>Ho$Q>~¢H$ H$s nyU© ñdm{_Ëddmbr AZwf§Jr g§ñWm) 

Syndbank Services Ltd., Registered Office : Manipal – 576 104
(A Wholly owned Subsidiary of SyndicateBank)

{X. 31.03.2018 H$mo g_má df© Ho$ {bE ZH$Xr àdmh {ddaU
CASH FLOW STATEMENT FOR THE YEAR ENDED 31.03.2018 (aH$_ ` _|/Amount in ` )

H¥$Vo qgS>~¢H$ g{d©goO {b{_Q>oS>/For Syndbank Services Ltd.
	 h/Sd/	 h/Sd/	 	
(_ob{dZ aoJmo/Melwyn Rego)	 (grEM. Eg. Eg. _pëbH$mOw©Z amd/CH. S. S. Mallikarjuna Rao)	
	 AÜ`j/Chairman	 CnmÜ`j/Vice Chairman	 	

	 h/Sd/	 h/Sd/	 h/Sd/				  
(Eg. H¥$îUZ²/S. Krishnan)	 (AVwb Hw$_ma/Atul Kumar)	 (Ho$ _§OwZmW/K. Manjunath)	
	 {ZXoeH$/Director	 {ZXoeH$/Director	 {ZXoeH$/Director	

	 h/Sd/
	 (N>{d H$m§V {_l/Chhavi Kant Mishra)
	 à~§Y {ZXoeH$/Managing Director

VmarI/Date : 11.05.2018		
ñWmZ/Place :	  ~|Jbyé/Bengaluru		

g_mZ VmarI H$s h_mar [anmoQ>© Ho$ AZwgma
H¥$Vo _ogg© Xod AmZ§X EÊS> H§$.

gZXr boImH$ma - E\$.Ama.EZ.: 000721Eg
As per our report of even date 

For M/s DEV ANAND & CO.
Chartered Accountants

FRN: 000721S

h/Sd/
(gr E Xod AmZ§X/C A  Dev Anand)

gmPoXma, gXñ`Vm g§./Partner, M. No. 026023  
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B©grEg g§~§Yr n[anÌ 
Circular regarding ECS

Dear Shareholder,

Sub:	 Payment of Dividend through ECS (Credit) /Direct Credit 
to the account.

1.	 At times, the Shareholders may face the following problems 
under the present system of payment of dividend by mailing 
of warrants, through post.

a)	 Loss in transit, 

b)	 Fraudulent encashment by third parties,

c)	 Postal delay

2.	 To avoid these problems, the Reserve Bank of India has 
introduced the Electronic Clearing Service (ECS) for payment 
of dividend/ interest etc that ensures the shareholders timely 
credit of dividends directly into their Bank Account.

3.	 Further, the Securities & Exchange Board of India (SEBI) 
has directed that the use of ECS facility for distribution of 
dividend is mandatory. 

4.	 Under ECS, the Bank Account of the Shareholder member 
would be credited with the dividend amount. The Bank 
would be issuing an advice directly to the shareholder after 
the transaction is effected.

5.	 This facility is presently available to shareholders having Bank 
Account with all Banks at certain specified centres and RBI is 
proposing to extend this facility to other centres as well. The 
shareholder need not open any new Bank Account specially 
for availing ECS facility, as credit will be given to any existing 
Bank Account of the shareholder.

6.	 Kindly note that if any mandate instructions of Bank particulars 
for printing on the face of warrants have been furnished 
earlier by you, the same will stand cancelled and the ECS 
mandate will be taken on record, in case you opt for ECS.

7.	 Investors are requested to update bank account details 
with their Depository Participants (DP) in respect of shares 
held in electronic form.  ECS Mandate form annexed may 
be submitted in respect of shares held in physical form.

8.	 We request you to furnish the details of your Bank Account, 
where the dividend is to be credited. The information to be 
supplied in the Mandate should be accurate, complete 
and certified by your Bank. Please attach a self-attested 
copy of PAN Card and a photocopy of a cheque or a blank 
cancelled cheque issued by your Bank for verifying the 
accuracy of the IFSC Code and MICR Code Line indicated 
at the bottom of the cheque. 

9.	 All the branches of Syndicate Bank are operating under 
CBS (Core Banking Solutions) environment. The investors 
maintaining their Savings Bank/ Current/ Overdraft accounts 
with us are requested to provide us their 14 digit account 
number in the ECS Mandate for DIRECT CREDIT of dividend 
to their accounts.

10.	 Kindly send the ECS Form/ Bank Mandate duly filled, directly 
to our Registrars and Share Transfer Agents viz. M/s. Karvy 
Computershare Pvt. Ltd. Unit: Syndicate Bank, Karvy 
Selenium Tower B, Plot No. 31-32, Gachibowli,Financial 
District, Nanakramguda, Hyderabad 500 032

11.	 The information provided by you will be kept confidential 
and would be utilised only for the purpose of remitting the 
future dividend payments.

 Yours faithfully,
 						    

	 (Sushant Jain)	
Date: 06.06.2018	 COMPANY SECRETARY

{à` eo`aYmaH$,

{df`: B©grEg (O_m) Ho$ _mÜ`_ go bm^m§e H$m ^wJVmZ/ImVo _| grYo O_mŸ&     
 	1.  	H$^r-H$^r eo`aYmaH$m| H$mo S>mH$ Ho$ O[aE dma§Q>m| Ho$ àofU Ûmam bm^m§e Ho$ ^wJVmZ 

H$s _m¡OyXm àUmbr Ho$ AYrZ {ZåZ{b{IV g_ñ`mAm| H$m gm_Zm H$aZm n‹S> gH$Vm h¡:
	 E)	 naofU _| hm{Z, 
	 ~r)	 V¥Vr` nj Ûmam H$nQ>nyU© ^wZmB©,
	 gr)	 S>mH$ _| Xoar

	 2.	 BZ g_ñ`mAm| go ~MZo Ho$ {bE ^maVr` [aOd© ~¢H$ Zo bm^m§em|/ ã`mO BË`m{X Ho$ 
^wJVmZ Ho$ {bE BboŠQ´>m°{ZH$ pŠb`[a¨J g{d©g (B© gr Eg) H$s ewéAmV H$s h¡, Omo 
eo`aYmaH$m| Ho$ {bE CZHo$ ~¢H$ ImVm| _| bm^m§em| H$s g_` go grYo O_m gw{ZpíMV 
H$aVm h¡Ÿ&

	 3.	 AmJo, ^maVr` à{V^y{V Am¡a EŠñM|O ~moS>© (go~r) Zo {ZXoe {X`m h¡ {H$ 
bm^m§em| Ho$ {dVaU Ho$ {bE B©grEg gw{dYm A{Zdm`© h¡Ÿ&

	 4.	 B© gr Eg Ho$ AYrZ eo`aYmaH$ gXñ` Ho$ ~¢H$ ImVo _| bm^m§e H$s aH$_ O_m H$s 
OmEJrŸ& Bg boZ-XoZ H$mo H$m`m©pÝdV H$aZo Ho$ ~mX ~¢H$ eo`aYmaH$ H$mo grYo EH$ 
gyMZm nÌ Omar H$aoJmŸ&

	 5.	 g§à{V, `h gw{dYm Hw$N> {d{eï> Ho$ÝÐm| _| pñWV g^r ~¢H$m| _| ImVm aIZodmbo 
eo`aYmaH$m| H$mo CnbãY h¡ Am¡a ^m.[a.~¢. Bg gw{dYm H$mo AÝ` Ho$ÝÐm| _| ^r 
ewê$ H$aZodmbm h¡Ÿ&   {deof ê$n go Ho$db B© gr Eg gw{dYm àmá H$aZo Ho$ {bE, 
eo`aYmaH$  Ho$ {bE Z`m ~¢H$ ImVm ImobZo H$s Amdí`H$ Zht h¡ Š`m|{H$ eo`aYmaH$ 
Ho$ {H$gr ^r _m¡OyXm ~¢H$ ImVo _| aH$_ O_m H$s OmEJrŸ&     

	 6.	 H¥$n`m ZmoQ> H$a| {H$ `{X AmnZo ~¢H$ {ddaU H$m H$moB© A{YXoe {ZX}e dma§Q>m| Ho$ 
AJ«^mJ na _w{ÐV H$amZo hoVw nhbo àñVwV {H$`m h¡ Vmo Cgo {ZañV g_Pm OmEJm 
Am¡a `{X AmnZo B© gr Eg Ho$ {bE {dH$ën {X`m h¡ Vmo B© gr Eg A{YXoe XO© {H$`m 
OmEJm&

	 7.	 {ZdoeH$m| go AZwamoY h¡ {H$ BboŠQ´>m°{ZH$ ê$n _| aIo J`o eo`am| Ho$ g§X^© 
_| AnZo {ZjonmJma gh^m{J`m| (S>rnr) Ho$ gmW ~¢H$ ImVo ã`m¡ao AÚVZ 
H$amE§& H$mJµOr ê$n _| aIo J`o eo`am| Ho$ g§X^© _| BgHo$ gmW g§b¾ B©grEg 
A{YXoe \$m_© àñVwV H$a|&

	 8.	 Amngo AZwamoY h¡ {H$ AnZo ~¢H$ ImVo H$m nyam ã`m¡am Cg_| àñVwV H$a| Ohm± bm^m§e 
H$s aH$_ O_m H$s OmZr h¡Ÿ& A{YXoe \$m_© _| Xr OmZo dmbr gyMZm ghr, nyU© Am¡a 
AmnHo$ ~¢H$ Ûmam à_m{UV hmoZr Mm{hE& H¥$n`m n¡Z H$mS>© H$s ñdà_m{UV à{V Am¡a 
AnZo ~¢H$ Ûmam Omar EH$ MoH$ H$s \$moQ>mo à{V `m  aÔ {H$`m J`m H$moam MoH$ g§b¾ H$a| 
Vm{H$ MoH$ Ho$ {ZMbo {hñgo _o| gy{MV AmB© E\$ Eg gr Hy$Q> Am¡a E_ AmB© gr Ama 
Hy$Q> n§{º$ (H$moS> bmB©Z) H$s `WmVÏ`Vm gË`m{nV H$s Om gHoŸ &

	 9.	 qg{S>Ho$Q >~¢H$ H$s g^r emImE§ gr.~r.Eg. (H$moa ~¢qH$J gmoë`yeZ) n[adoe _| 
H$m`© H$a aht h¡ Ÿ& h_mao nmg ~MV ~¢H$/Mmby ImVm/AmodaS´>mâQ> ImVm aIZo 
dmbo {ZdoeH$m| go AZwamoY h¡ {H$ do g§b½Z B© gr Eg A{YXoe _| AnZr 14 A§H$m| 
dmbr ImVm g§»`m àñVwV H$a| Vm{H$ bm^m§e H$mo grYo CZHo$ ImVo _| O_m {H$`m  
Om gHo$ & $

	10.	 H¥$n`m B© gr Eg \$m_© H$mo {d{YdV ^a H$a grYo h_mao a{OñQ´>ma Am¡a eo`a A§VaU 
EO§Q> AWm©V _ogg© H$mdu H§$ß`yQ>aeo`a (àm.)> {b{_Q>oS>, ̀ y{ZQ>: qg{S>Ho$Q~¢H$, 
H$mdu gobo{Z`_ Q>mda ~r, ßbm°Q> g§. 31 go 32, JMr~m¡br, \$mBZo{Ýe`b {S>pñQ´>ŠQ>, 
ZmZH$am_JwS>m, >>h¡Xam~mX –  500 032  H$mo AJ«o{fV H$a|Ÿ& 

	11.	 AmnHo$ Ûmam Xr JB© gyMZm Jwá aIr OmEJr Am¡a Ho$db ̂ {dî` _| bm^m§e Ho$ ̂ wJVmZ 
Ho$ CX²Xoí` go hr Bg gyMZm H$m Cn`moJ {H$`m OmEJmŸ&

^dXr`,

                                                                          (gwem§V O¡Z)
{XZm§H$: 06.06.2018 	 H§$nZr g{Md



This P
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Left B
lank
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B© gr Eg \$m_©
ECS Form

BboŠQ´>m°{ZH$ g_memoYZ godm (H«o${S>Q>)
B©pŠdQ>r eo`am| na bm^m§e Ho$ ^wJVmZ Ho$ {bE B© gr Eg A{YXoe \$m_©

(Ho$db H$mJµOr ê$n _| aIo JE eo`am| Ho$ {bE hr àñVwV {H$`m OmE) 
ELECTRONIC CLEARING SERVICE (CREDIT)

ECS MANDATE FORM FOR PAYMENT OF DIVIDEND ON EQUITY SHARES
(to be submitted only in respect of shares held in physical form)

_ogg© H$mdu H§$ß`yQ>aeo`a (àm.) {b{_Q>oS>	 M/s Karvy Computershare Pvt. Ltd.
`y{ZQ> : qg{S>Ho$Q>~¢H$	 Unit : SyndicateBank
H$mdu gobo{Z`_ Q>m°da ~r, 	 Karvy Selenium Tower B

ßbm°Q> g§.31 go 32, JMr~m¡br	 Plot No. 31 – 32, Gachibowli
\$mBZopÝe`b {S>pñQ´>ŠQ>, ZmZH$am_JwS>m	 Financial District, Nanakramguda 

h¡Xam~mX – 500 032	 Hyderabad – 500 032

1.	 àW_ eo`aYmaH$ H$m Zm_ (ñnï> Ajam| _|)
	 First Shareholder’s Name (IN BLOCK LETTERS)	 :

2.	 nVm/Address	 :

3.	 _mo~mBb g§»`m/Mobile No.	 :

4.	 eo`aYmaH$ H$s \$mo{b`mo g§»`m/Shareholder’s Folio No.	 :

5.	 B©-_ob AmB©S>r /Email ID	 :

6.	 ~¢H$ ImVo H$m {ddaU/Particulars of Bank Account	 :

	 E)	 ~¢H$ H$m Zm_
	 A)	 Bank Name	 :

	 ~r)	 emIm H$m Zm_ VWm eha ({nZ Hy$Q>)
	 B)	 Branch Name & City (Pin Code)	 :

	 gr)	 ImVm g§»`m (Omo MoH$ ~wH$ na {bIm J`m h¡)
	 C)	 Account No. (as appearing on the cheque book)	 :

	 S>r)	 ImVo H$m àH$ma (H¥$n`m {ZemZ bJmE§)		  ~.~¢.	   Mmby	   ZH$Xr CYma
	 D)	 Account Type (Please tick)	 :	 SB	 Current	 Cash Credit

		  (~MV ~¢H$ ImVm, Mmby ImVm `m ZH$Xr CYma)
		  (SB Account, Current A/c or Cash Credit)	 :	    

	 B©)	 ~¢H$ ImVo H$m ImVm ~hr nÞm g§. (`{X MoH$ ~wH$ na {X`m J`m h¡)
	 E)	 Ledger Folio No. of the Bank A/c

		  (If appearing on the Cheque Book)	 :

	 E\$)	 ~¢H$ Ûmam {ZJ©V E_AmB©grAma MoH$ na {X`m hþAm ~¢H$
		  VWm emIm H$s 9 A§H$dmbr Hy$Q> g§»`m
	 F)	 9 - Digit Code No. of the Bank & Branch appearing

		  on the MICR Cheque issued by the Bank	 :
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Hy$Q> g§»`mAm| H$s ewÕVm gË`m{nV H$aZo Ho$ {bE H¥$n`m AnZo ~¢H$ Ûmam Omar {H$E JE AnZo Cn`w©ŠV ImVo go g§~§{YV "MoH$ nÞo' H$s EH$ \$moQ>moà{V `m {ZañV {H$`m hþAm 

EH$ H$moam MoH$ g§b¾ H$a|Ÿ&
Please attach a photocopy of the ‘Cheque Leaf’  or a blank cancelled cheque issued by your Bank relating to your above account for 

verifying the accuracy of the code numbers.

KmofUm/DECLARATION

_¢ EVX²Ûmam KmofUm H$aVm/H$aVr hÿ± {H$ Cn`w©ŠV {ddaU nyU© Ed§ ghr h¡Ÿ& AnyU© `m JbV gyMZm Ho$ H$maU `{X boZ-XoZ _| {db§~ hmoVm h¡ `m g§nÞ hr Zht hmoVm h¡ Vmo _¢ 

qg{S>Ho$Q>~¢H$ H$mo CÎmaXm`r Zht R>hamD±$Jm/R>hamD±$Jr Ÿ&
I, hereby declare that the particulars given above are correct and complete. If the transaction is delayed or not effected at all for reasons 

of incomplete or incorrect information, I would not hold SyndicateBank responsible.

ñWmZ/Place	 :
{XZm§H$/Date	 :	 àW_ eo`aYmaH$ Ho$ hñVmja
		  Signature of the First Shareholder

à_m{UV {H$`m OmVm h¡ {H$ Cn`w©ŠV {ddaU h_mao A{^boIm| Ho$ AZwgma ghr h¢ Ÿ&
Certified that the particulars furnished above are correct as per our records.

ñWmZ/Place	 :
{XZm§H$/Date	 :	 g§§~§{YV ~¢H$ Ho$ à~§YH$ Ho$ hñVmja
		  Signature of the Manager of Bank Concerned

{Q>ßnUr:  eo`aYmaH$m| go AZwamoY h¡ {H$ do AnZr \$mo{b`mo g§»`m H$m Adí` C„oI H$a| Ÿ&
NOTE  :  Shareholders are requested to furnish their Folio No. without fail.

AZwb½ZH$:	1)	 EH$b/àW_ eo`aYmaH$ Ho$ "n¡Z' H$mS>© H$s ñd-à_m{UV à{V &
	 ENCL:	 	 Self-attested copy of PAN Card of the sole/first shareholder.

	 2)	 ~¢H$ ImVo go g§~§{YV MoH$ nÝZo H$s à{V/{ZañV {H$`m J`m MoH$ nÝZm &
	 	 Copy of/Cancelled Cheque Leaf of the Bank Account.
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\$m°_© 2 ~r
Form 2B

\$m°_© 2  ~r
({Z`_  4  grgrgr Ed§§ 5  S>r XoI|)

Zm_m§H$Z ànÌ
(CZ ì`pŠV`m| Ûmam ^am OmE Omo AHo$bo `m g§`wŠV ê$n go AmdoXZ H$a aho h¢)

_¢/h_   ....................................................................................................................................... Am¡a ............................................................................................................
Am¡a ....................................................................................................................  Omo qg{S>Ho$Q>~¢H$ Ho$ \$mo{b`mo Z§. .........................................................................
Ho$ AÝVJ©V eo`aYmaH$ hÿ± /h¢ EVX²Ûmam {ZåZ ì`pŠV(`m|) H$mo Zm{_V H$aVm/H$aVr hÿ± /H$aVo h¢, {OÝh| _oar AWdm h_mar _¥Ë`w hmoZo na eo`am| Ho$ _m_bo _| A§VaU Am¡a/ 
AWdm Xo` aH$_ Ho$ ~mao _| g^r A{YH$ma hm|Jo & 

Zm{_Vr H$m Zm_ Am¡a nVm
Zm_ : 

nVm :

OÝ_ {V{W*	 (* `{X Zm{_Vr Zm~m{bJ hmo)

**Zm{_Vr Zm~m{bJ, {OgH$m g§ajH$

Zm_ Am¡a nVm

(** `{X bmJy Zht h¡ Vmo H$mQ> Xr{OE)     

hñVmja	 :	 ..................................................................................................

Zm_	 :	 ..................................................................................................

nVm	 :	 ..................................................................................................

		  ..................................................................................................

{XZm§H$	 :
hñVmja	 :	 ..................................................................................................

Zm_	 :	 ..................................................................................................

nVm	 :	 ..................................................................................................

{XZm§H$:                                                           
Jdmh H$m Zm_, nVm Am¡a hñVmja:
Zm_ Am¡a nVm						                    {XZm§H$ g{hV hñVmja

1.

2.  

AZwXoe:
1.	 Zm_m§H$Z Ho$db do bmoJ H$a gH$Vo h¢ Omo AnZo hr Zm_ na `m g§`wŠV ê$n go eo`a Ho$ {bE AmdoXZ H$aVo h¢/eo`a aIVo h¢Ÿ& gmogmBQ>r, Ý`mg, g§ñWm, Z¡J_, gmPoXma \$_©, A{d^m{OV qhXy n[adma H$m H$Vm©, 

_w»VmaZm_m aIZo dmbm O¡go J¡a ì`pŠV Zm{_V Zht hmo gH$Vo h¢ Ÿ& `{X eo`a g§`wŠV ê$n go aIo OmVo h¢, Vmo g^r g§`wŠV YmaH$ Zm_m§H$Z nÌ na hñVmja H$a|§JoŸ& Z_yZo Ho$ {bE OJh Xr J`r h¡ & `{X H$B© 
g§`wŠV YmaH$ h¢ Vmo A{YH$ nÝZo bJm`o Om gH$Vo h¢, {Og na eo`a YmaH$ d Jdmh hñVmja H$a|Jo Ÿ&

2.	 Zm~m{bJ H$mo Zm{_V {H$`m Om gH$Vm h¡, Am¡a Cg pñW{V _| V~ CgHo$ g§ajH$ H$m Zm_ d nVm YmaH$ Ûmam {X`m OmE Ÿ&
3.	 gmogm`Q>r, Ý`mg, g§ñWm, Z¡J_, gmPrXma \$_©, A{d^m{OV qhXy n[adma H$m H$Vm©, _w»VmaZm_m aIZo dmbm O¡go J¡a ì`pŠV Zm{_V Zht hmo gH$Vo h¢ Ÿ& EH$ A{Zdmgr ^maVr` àË`mdV©Zr` AmYma na Zm{_{V 

hmo gH$Vm h¡ Ÿ& 
4.	 eo`a Ho$ A§VaU na Zm_m§H$Z g_má hmo OmEJm Ÿ&
5.	 Zm{_Vr Ho$ nj _| eo`am| Ho$ A§VaU CgHo$ H$mZyZr dm[ag Ho$ à{V ~¢H$ H$m d¡Y CÝ_moMZ hmoJmŸ&
6.	 Zm_m§H$Z/Zm_m§H$Z ànÌ Ho$ ~mao _| Xr OmZodmbr gyMZm ~¢H$/a{OñQ´>ma Ed§ ~¢H$ Ho$ eo`a A§VaU EO|Q> Ho$ nmg Xmo à{V`m| _| ^ar OmE Omo CgH$s EH$ à{V eo`aYmaH$ H$mo dmng bm¡Q>m X|Jo & 

H$m`m©b` Cn`moJ hoVw

H«$. g§.  ..................................................  Zm_m§H$Z ànÌ {XZm§H$ ................................................ H$mo àmßV hþAm

n§OrH$aU g§. ..........................................................  {XZm§H$: ....................................................

{Q>ßnUr: ......................................................................................................................................................................................................................................

.....................................................................................................................................................................................................................................................

AZwb½ZH$ : n¡Z H$mS>© H$s ñd-AZwà_m{UV à{V
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FORM 2B
(See rules 4 CCC and 5 D)

NOMINATION FORM
(To be filled in by individual(s) applying singly or jointly)

I/We ............................................................................................................... and ...........................................................................  
and …………................................ the holder(s) of shares under the Folio No. ............................................ of SyndicateBank 
wish to make a nomination and do hereby nominate the following person(s) in whom all rights of transfer and/or amount 
payable in respect of shares shall vest in the event of my or our death.

Name and Address of Nominee
Name	 :

Address	 :

Date of Birth*                          (* To be furnished in case the nominee is a minor)
**The Nominee is a minor whose guardian is

Name and Address:

(** To be deleted if not applicable)

Signature	 :	 ......................................................................

Name	 :	 ......................................................................

Address	 :	 ......................................................................

		  ………………………………....…….................

Date	 :                           

Signature	 :	 ......................................................................

Name	 :	 ......................................................................

Address	 :	 ......................................................................                  

Date	 :                              

Address, name and signature of  witnesses :
Name and Address	 Signature with date

1. 

2. 

Instructions:
1.	 The Nomination can be made by individuals only applying/holding shares on their own behalf singly or jointly. Non-individuals including society, trust, body 

corporate, partnership firm, Karta of Hindu undivided family, holder of power of attorney cannot nominate. If the shares are held jointly, all joint holders will 
have to sign the nomination form. Space is provided as a specimen, if there are more joint holders more sheets can be added for signatures of holders 
of shares and witness.  

2.	 A minor can be nominated by a holder of shares and in that event the name and address of the guardian shall be given by the holder.
3.	 The nominee shall not be a trust, society, body corporate, partnership firm, Karta of Hindu undivided family or a power of attorney holder. A non-resident 

Indian can be a nominee on repatriable basis.  
4.	 Nomination stands rescinded upon transfer of shares.
5.	 Transfer of shares in favour of a nominee shall be a valid discharge by the BANK against the legal heir.
6.	 The intimation regarding nomination/nomination form shall be filed in duplicate with Bank/Registrar & Share Transfer Agents of the Bank who will return one 

copy thereof to the shareholder.

FOR OFFICE USE
SL. NO. ............................................. NOMINATION FORM RECEIVED ON ......................................................................................................

REGISTRATION NO. .................................................... DATE: ...................................   

REMARKS: ......................................................................................................................................................................................................

......................................................................................................................................................................................................................
Encl : Self-attested copy of PAN Card
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H$m°anmoaoQ> A{^emgZ _§o h[aV nhb
Green Initiative in Corporate Governance

{à` eo`aYmaH$,

{df`: H$m°anmoaoQ> A{^emgZ _§o h[aV nhb:
H$mJ‹O a{hV ~Zo§

H$m°anmoaoQ> H$m`© _§Ìmb` (""_§Ìmb`'') Zo H§$n{Z`m| _| BboŠQ´m°{ZH$ _mÜ`_  go   
nonabog AZwnmbZ AnZmH$a H$m°anmoaoQ A{^emgZ _§o h[aV nhb (J«rZ 
BZr{eE{Q>d) bmJy H$aZo H$m {ZU©` {b`m h¡Ÿ& hmb hr _o§, CŠV _§Ìmb` Ûmam 
Omar {H$E JE n[anÌ g§. 17/2011 {X. 21.04.2011 Am¡a 18/2011 
{X. 29.04.2011 Ho$ AZwgma H$§n{Z`m± A~ AnZo eo`aYmaH$m§o H$mo {d{^ÝZ 
Zmo{Q>g|/XñVmdoOm| (dm{f©H$ Am_ ~¡R>H$ go g§~§{YV ~wbmdm nÌ, boIm nar{jV 
{dÎmr` {ddaU, {ZXoeH$m| H$s [anmoQ>©, boIm-narjH$ H$s [anmoQ>© BË`m{X) H$mo CZHo$ 
n§OrH¥$V B©-_ob nVo na BboŠQ´m°{ZH$ _mÜ`_ go ^oO gH$Vr h§¡Ÿ&

g_mO Ho$ ì`mnH$ {hV H$s ÑpîQ> go `h EH$ AZyR>r nhb h¡Ÿ& Bg go H$mJO H$s 
InV ~hþV H$_ hmoJrŸAm¡a Am_ OZVm Ho$ {bE ham-^am n`m©daU àXmZ H$aZo Ho$ 
à{V AnZm `moJXmZ Xoo gH$Vo h¢Ÿ&

~¢H$ Ho$ àË`oH$ eo`aYmaH$ Ho$ {bE `h EH$ gwZham Adga h¡ Š`m|{H$ dh ~¢H$ H$s 
H$m°anmoaoQ> gm_m{OH$ {Oå_oXmar Ho$ à{V AnZm `moJXmZ Xoo gH$Vo h¢Ÿ& BboŠQ´>m°{ZH$$ 
_mÜ`_ go g§gyMZm àmßV H$aZo Ho$ {bE Ho$db AmnH$mo AnZm B©-_ob AmB©. S>r. 
~¢H$ Ho  nmg n§OrH¥$V H$amZm hmoJm&

B©-_ob g§gyMZm Ho$ {bE n§OrH$aU H$aZo go {_bZodmboŸbm^
•	 g§gyMZm VËH$mb àmßV hmoJrŸ&
•	 H$mJO H$s InV H$_ hmoJr Am¡a n‹oSm§o H$mo ~Mm`m Om gH$Vm h¡Ÿ&
•	 S>mH$ àofU Ho$ Xm¡amZ XñVmdoO Ho$ Jw_ hmoZo go ~Mm Om gH$Vm h¡Ÿ&

`{X Amn H$moB© AÝ` B©-_ob AmB©.S>r. n§OrH¥$V H$admZm MmhVo h¡§ Vmo, H¥$n`m Cgo 

AnZo S>r.nr. _o§ AÚVZ H$amE§ (`{X CgH$m$ eo`a BboŠQ´m°{ZH$ \$m_© _| h¡ Vmo) Am¡a 
(`{X AmnHo$ eo`a H$mJ‹Or \$m_© _| h¡ Vmo) _ogg© H$mdr© H$§ß`yQ>aeo`a (àmB©doQ>) 
{b{_Q>oS> Ho$ nmg VËH$mb AÚVZ H$admE§Ÿ&

~¢H$, df© 2017-2018 H$s dm{f©H$ [anmoQ], CZ {ZdoeH$m| Ho$ n§OrH¥$V B©-_ob  
AmB©.Sr. na BboŠQ´>m°{ZH$ _mÜ`_ go ào{fV H$aoJm {OÝhm|Zo CŠV gw{dYm hoVw {dH$ën 
{XE h¢ Ÿ& 

H¥$n`m ZmoQ> H$a| {H$ `{X Amn {\$a ^r g^r g§gyMZmAm| H$mo H$mJ‹Or ê$n _| hr n«mßV 
H$aZm MmhVo h¢ Vmo, ~¢H$ Cgo AmnH$mo {Z:ewëH$ CnbãY H$amEJr&

AmBE, h_ Bg "h[aV nhb' (J«rZ BZr{eE{Q>d) _| gh^mJr ~Zo§Ÿ&

ew^H$m_ZmAm| g{hVŸ&

	 ^dXr`,

	

	 (gwem§V O¡Z)

Date: 06.06.2018	 H§$nZr g{Md

Dear Shareholder,

RE: Green Initiative in Corporate Governance: 
Go Paperless

The Ministry of Corporate Affairs (“Ministry”) has taken a 
“Green Initiative in Corporate Governance” by allowing 
paperless compliances by companies through electronic 
mode. In accordance with the circular bearing no.17/2011 
dated 21.04.2011 and 18/2011 dated 29.04.2011 
issued by the Ministry, companies can now send various 
notices /documents (including notice calling Annual 
General Meeting, Audited Financial Statements, Directors’ 
Report, Auditors’ Report etc) to their shareholders through 
electronic mode, to the registered email addresses of the 
shareholders

It is a welcome move for the society at large, as this 
will reduce paper consumption to a great extent and 
allow public at large to contribute towards a greener 
environment

This is also a golden opportunity for every shareholder of the 
Bank to contribute to the Corporate Social Responsibility 
initiative of the Bank. All you have to do is to register your 
e-mail id with the Bank to receive communication through 
electronic mode

ADVANTAGES OF REGISTERING FOR E-COMMUNICATION
•	 Receive communication promptly 
•	 Reduce paper consumption and save trees 
•	 Avoid loss of document in postal transit 

In case you desire to have a different e-mail id to be 
registered, please update the same in your DP (if you are 
holding shares in electronic form) and with M/s. Karvy 
Computershare (P) Ltd., UNIT: Syndicate Bank, Karvy 
Selenium Tower B, Plot No. 31 -32, Gachibowli,Financial 
District, Nanakramguda, Hyderabad 500 032  (if you are 
holding shares in physical form)immediately.

The Bank will be sending Annual Reports 2017-2018, to the 
investors who have opted through electronic mode to the 
registered email –IDs of the Investors.

Kindly note that if you still wish to get a physical copy of all 
the communications, the Bank undertakes to provide the 
same at no extra cost to you.

Let’s be part of this ‘Green Initiative’.

With warm regards

	 Yours faithfully,

	 (Sushant Jain)

Date: 06.06.2018	 COMPANY SECRETARY
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nVo _| n[adV©Z -A{^boIm| H$mo AÚVZ H$aZo hoVw AZwamoY
godm _|,

_ogg© H$mdu H§$ß`yQ>aeo`a (àm.) {b{_Q>oS>
`y{ZQ>: qg{S>Ho$Q>~¢H$
H$mdu gobo{Z`_ Q>mda ~r 
ßbm°Q> g§.: 31 go 32, JMr~m¡br
\$mBZopÝe`b {S>pñQ´>ŠQ>, ZmZH$am_JwS>m
h¡Xam~mX - 500 032

{à` _hmoX`,

{df`: nVo _| n[adV©Z

_¢/h_ EVX²Ûmam Amngo AZwamoY H$aVm hÿ±/H$aVr hÿ±/H$aVo h¢ {H$ n§OrH$aU \$mo{b`mo g§. Eg dmB© EZ ................................ Ho$ {bE _oao/h_mao nVo 
H$mo AnZo A{^boIm| _| AÚVZ H$a| Ÿ&

		  nwamZm nVm					     Z`m nVm

eha	 :

amÁ`	 :

{nZ Hy$Q>	 :

B© _ob AmB© S>r	:

Xya^mf g§»`m	 :

AmnHo$ AZwamoY na, _¢/h_ BgHo$ gmW nVo Ho$ nhMmZ H$s ñd-à_m{UV à{V VWm n¡Z H$mS>© H$s ñd-à_m{UV à{V g§b½Z H$a ahm h±ÿ/ahr hÿ±/aho h¢ Ÿ&

H¥$n`m nwpîQ> H$a| {H$ n[ad{V©V nVo H$mo A{^boIm| _| XO© H$a {b`m J`m h¡Ÿ&

{XZm§H$:	 ^dXr`,
	

	 (______________________________________)

	 àW_ VWm g§`wŠV YmaH$/H$m| Ho$ hñVmja		
	 (n§OrH¥$V Z_yZo Ho$ AZwgma)
AZwb½ZH$:  1.	 n¡Z H$mS>© H$s ñd-à_m{UV à{VŸ&
	 2.	 nVm à_mU (ñd-à_m{UV Xÿa^mf {~b / ZdrZV_ {~Obr {~b / nmgnmoQ>© / _VXmZ nhMmZ nÌ / S>´mBqdJ bmBgoÝg / ~¢H$ nmg~wH$ {Og_| nVm hmo, 

Ho$ nhbo n¥ð> H$s à_m{UV à{V Am{X&
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H$m°anmoaoQ> A{^emgZ _§o h[aV nhb
Green Initiative in Corporate Governance

REQUEST FOR UPDATION OF RECORDS – CHANGE OF ADDRESS

To

Karvy Computershare Pvt. Ltd.
Unit : SyndicateBank
Karvy Selenium Tower B
Plot No.: 31 – 32, Gachibowli
Financial District, Nanakramguda
Hyderabad – 500 032

Dear Sir,

Reg: Change of Address

I/We hereby request you to please update my/our change in address in your records for the Registered Folio  
No.: SYN………………………..

	 Old Address	 New Address              

   
City	 : 

State	 :

Pin Code	 :

Email ID	 :    

Phone No.	: 

As requested by you, I / We am / are attaching herewith self-attested copy of Proof of Address (POA) and self-attested 
copy of PAN Card.

Kindly confirm having recorded the changed address.

	
Date :	 Yours faithfully,

(______________________________________)
	 Signature of the First and Jt. Holder(s)
	 (as per specimen Registered)

Enclosures:	 1.	 Self-attested copy of PAN card.
	 2.	 Address Proof (Self-attested copy of Telephone Bill / Electricity Bill as on a recent date / Passport / Voters ID 

Card / Driving Licence / Attested copy of I page of Bank Passbook containing address, etc.)
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g^r eo`aYmaH$m| go Anrb

{à` eo`aYmaH$,

g§X^©: AàXÎm bm^m§e

~¢qH$J H§$nZr (CnH«$_m| H$m AO©Z Am¡a A§VaU) A{Y{Z`_ Am¡a {dÎmr` g§ñWm 
{d{Y (g§emoYZ) A{Y{Z`_ 2006 ({X.16.10.2006 go bmJy ) H$s eVm] Ho$ 
AZwgma do bm^m§e Omo AàXÎm bm^m§e ImVo _| A§V[aV H$aZo H$s VmarI go 7 df© 
H$s Ad{Y VH$ ~¢H$ Ho$ nmg AXÎm ah OmVo h¢, CÝh| H§$nZr A{Y{Z`_ 2013 
H$s Ymam 125 H$s Cn-Ymam (1) Ho$ A§VJ©V ñWm{nV {ZdoeH$ {ejm Am¡a g§ajU 
{Z{Y (AmB© B© nr E\$) _| A§V[aV {H$`m OmZm h¡Ÿ& Cn`w©ŠV _mJ©Xeu {gÕm§Vm| H$m 
nmbZ H$aVo hþE Eogr g^r YZam{e`m| $H$mo Omo gmV df© H$s Ad{Y VH$ AàXÎm `m 
AXmdr ahVr h¡§, CÝh| {X. 16.10.2013 go {ZdoeH$ {ejm Am¡a g§ajU {Z{Y _| 
A§V[aV H$a {X`m OmEJm&

df© 2009-2010 VH$ Ho$ AàXÎm bm^m§e H$mo ^maV gaH$ma Ho$ AmB©B©nrE\$ _| 
A§V[aV H$a {X`m J`m h¡& CZ eo`aYmaH$m| Zo {OÝhm|Zo AnZo bm^m§e dma§Q>, 
df© 2010-11, 2011-2012, 2012-2013 Ed§ A§V[a_ VWm df© 
2013-2014 Ed§ 2014-2015 Ho$ A§{V_ bm^m§e dma§Q>m| H$mo Zht ̂ wZm`m 
hmo CZgo AZwamoY h¡ {H$ do AnZo AàXÎm bm^m§em| H$m Xmdm H$aZo Ho$ {bE 
ghm`Vm hoVw ~¢H$ Ho$ {ZdoeH$ g§nH©$ Ho$ÝÐ,H$m°anmoaoQ> H$m`m©b`, ~|Jbyé go 
g§nH©$ H$a|Ÿ&

go~r Zo A{YXoe {X`m h¡ {H$ bm^m§e H$mo {ZdoeH$m| Ho$ ~¢H$ ImVo _| EZB©E\$Q>r/
Am°Z-bmBZ Ho$ _mÜ`_ go grYo O_m H$a| Ÿ& h_mam Amngo AZwamoY h¡ `{X H$mJµOr 
ê$n _| eo`a aI| h¢ Vmo Amn AnZo ~¢H$ ImVo Ho$ ã`m¡ao H$mo n¡Z H$mS>© H$s ñdà_m{UV 
à{V Am¡a {ZañV MoH$ nÞo Ho$ gmW-gmW Bg [anmoQ>© _| g§b½Z B© gr Eg A{YXoe _| 
^aH$a {ZåZ{b{IV nVo na àñVwV H$a| Vm{H$ ^{dî` _| ~¢H$ Ho$ bm^m§e H$mo grYo 
O_m H$aZo _| gw{dYm hmoŸ&

""H§$nZr g{Md, qg{S>Ho$Q>~¢H$, H$m°anmoaoQ> H$m`m©b`, {ZdoeH$ g§nH©$ H|$Ð, 
Jm±YrZJa, ~|Jbyé – 560 009''.

`{X eo`am| H$mo BboŠQ´>m°{ZH$ \$m_© _| aIm J`m h¡ Vmo  {Og  {S>nm°{OQ>ar 
gh^mJr  (S>r nr) Ho$ nmg S>r _¡Q> ImVo H$mo aIm J`m h¡ CgHo$ nmg AnZo ~¢H$ 
ImVo Ho$ ã`m¡ao AÚVZ H$a|Ÿ&

	 ^dXr`,

	

	 (gwem§V O¡Z)
{XZm§H$ : 06.06.2018	 H§$nZr g{Md

Xya^mf g§.: 080 22283030	
B©-_ob AmB©S>r	:	inrc@syndicatebank.co.in
		  syndinvest@syndicatebank.co.in

Appeal to all Shareholders

Dear Shareholder,

RE: Unpaid Dividends

In terms of the Banking Companies (Acquisition and 
Transfer of Undertakings) and Financial Institutions Laws 
(Amendment) Act, 2006 (which has come into force from 
16.10.2006), the dividends remaining unpaid with the 
Bank for a period of 7 years from the date of transfer to 
Unpaid Dividend account, are liable to be transferred to 
Investor Education and Protection Fund(IEPF) established 
under sub-section (1) of Section 125 of the Companies 
Act, 2013.In compliance of the above guidelines, all such 
monies remaining unpaid or unclaimed for a period of 
seven years shall be transferred to the Investor Education 
and Protection Fund, commencing from 16.10.2013.

Unpaid dividends till Final 2009-2010 have already been 
transferred to IEPF of Government of India. Such of those 
shareholders, who have not encashed their Dividend 
Warrants for the year(s) 2010-11,2011-2012, 2012-2013 
and Interim and Final Dividend 2013-2014, 2014-2015 
are requested to approach the Company Secretary 
at Investor Relations Centre of the Bank at Corporate 
Office, Bengaluru for assistance in claiming their unpaid 
dividends.

SEBI has mandated credit of dividend directly to the Bank 
account of investors through NEFT /online.  We request 
you to update Bank account details by submitting ECS 
Mandate annexed to this report along with self-attested 
copy of PAN Card and cancelled cheque leaf to our 
office at the following address, if the shares are held in 
physical form, to facilitate direct credit of future dividends 
of the Bank.

“The Company Secretary, Syndicate Bank, Corporate 
Office, Investor Relations Centre, Gandhinagar, Bengaluru 
560 009”

If the shares are held in Electronic form, Address and 
Bank account details may be updated with the Depository 
Participant (DP) with whom Demat account is maintained.

	 Yours faithfully,

	 (Sushant Jain)
Date : 06.06.2018	 COMPANY SECRETARY

Phone No. 080 22283030
Email ID : inrc@syndicatebank.co.in
	 syndinvest@syndicatebank.co.in








