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SyndicateBank was established in 1925 in Udupi, the abode of
Lord Krishna in coastal Karnataka with a capital of ¥8,000/- by three
visionaries - Sri Upendra Ananth Pai, a businessman; Sri Vaman
Kudva, an engineer and Dr. T.M.A. Pai, a physician - who shared a
strong commitment to social welfare. Their objective was primarily to
extend financial assistance to the local weavers who were crippled by
a crisis in the handloom industry through mobilising small
savings from the community. The Bank collected as low as 2 annas
daily at the doorsteps of the depositors through its Agents under its
Pigmy Deposit Scheme started in 1928. This scheme is the Bank's
brand equity today and the Bank collects around 10 crore per day
underthescheme.

The progress of SyndicateBank has been synonymous with the phase
of progressive banking in India. Spanning over 91 years of pioneering
expertise, the Bank has created for itself a solid customer base
comprising customers of two to three generations. Being firmly
rooted in rural India and understanding the grassroot realities,
the Bank's perception had a vision of future India. It has been
propagating innovations in Banking and also has been receptive to
new ideas, without however getting uprooted from its distinctive
socio-economic and cultural ethos. Its philosophy of growth by mutual
sustenance of both the Bank and the people has paid rich dividends.
The Bank has been operating as a catalyst of development and
consistently focusing on inclusive growth across the country.

The Bank is well-equipped to meet the challenges of the 21% century
in the areas of Information Technology, knowledge and competition.
A comprehensive IT plan is being put in place and the skills and
knowledge of the Bank's personnel are being upgraded through a
variety of training programmes to promote customer delight in
every sphere of its activity. The Bank has customised its products
and services keeping in view the requirements of
different strata of society. All the 3900 plus branches of
the bank are under Core Banking Solution (CBS)
platform. The Bank has more than 3900 ATMs across
: the country.

Head Office building at Manipal
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SLBC Karnataka

Onvenor - Syndicate Bank j
Heartily Welcomes

&ster of Urban Deveiﬂl
P ant Sin!

ster of State fo*
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T AT @ 2 e, A Heig W, getarziie, e
Trefiidh, AT e =g |

Sri. Ravi Shankar Prasad, Hon'ble Union Minister for
Electronics, IT, Law & Justice, handing over the cheque to

one of the beneficiaries during the DIGI DHAN MELA
at Mangaluru.

FHRUNE FATe, ¥ T AT e TARE & SEaE W
FHUUR T @ FW FC YaH Q3 @ g
ST i off sreur sftaraa |

Sri. Arun Shrivastava, MD & CEO addressing staff members
during Independence Day celebration at Corporate Office,

Bengaluru.

IO Ud I WGt g AT gder e &
A At Fwer T, AT T e R w6l @
WA & 3¢ ey ey @ g@ sdad st
sft areur sfaree | Aewre e Tow et of s R
drsufeE e |

Sri. Arun Shrivastava, MD & CEO welcoming Sri. Venkaiah
Naidu, Hon'ble Union Minister for Urban Development
during review meeting of MUDRA and other social security
schemes, at Bengaluru. Sri. Jayant Sinha, then Hon'ble
Minister of State for Finance is also seen.

@ ey
e 1@ e wefat s, ot srewr sftaree i
HellenTd |

Sri. Arun Shrivastava, MD & CEO, seen meeting

Sri. N. Chandrababu Naidu, Hon'ble Chief Minister of
Andhra Pradesh.

YT F WA g wAT, off O deey gy

www.syndicatebank.in
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Sri. R.S. Pandey, Executive Director inaugurated the
'Hindi Diwas Samaroh' at Corporate Office, Bengaluru.

2 AT 2016 Tt AT TUHT dh M 4167 HEAGT Raw
AT |

Celebration of 41* Foundation Day of Prathama Bank on 2" ’
October, 2016.

T § 919 HEIUAr Raw &1 v ywwafew & gY
‘ J&led |

Lighting of Lamp during inauguration of 91% Foundation Day

celebrationsin Bengaluru.

FIEE W HEIUT fiaw TARE & Sfae W el teifis &
TEat % B ST WA ¥ @ e e ot wRaw
TS St ook S WA T 77T |

Sri. Mariyappan Thangavelu, Gold Medalist in Rio >
Paralympics in the men's high jump category was honoured

by the Bank during Foundation Day celebrations at
Bengaluru.

www.syndicatebank.in



P,
! SyndicateBank I #rd%a / Events

Fo€ ¥ s et 4 dom A G =W FC
vaer ez @ 7o wrEn sttt off sreor sarea |
Sri. Arun Shrivastava, MD & CEO addressing Analysts during
Analysts' Meet at Mumbai.

TAled & A o 36U Harad St Iufufd § FAlesw P,
TR & T |, off G wig Fioar a0 o srewa (@
ST Y 3 |
Public Awareness Campaign flagged off by Sri. Subhash
Chandra Khuntia, Chief Secretary, Govt. of Karnataka
in the presence of Sri. Arun Shrivastava, MD & CEO and
Chairman of SLBC, Karnataka.

kS

fadt wuEs & 989 S fRweT & O gag ¥ @ e
37ATE YTe St g 3ifer Tt ity ek o sregey oft < wuw
FUR I TS S 2 |

Sri. D. Sampath Kumar Chary, Chairman of Andhra Pragathi
Grameena Bank (APGB) and his team receiving SKOCH
award at Mumbai for best performance under Financial
Inclusion.

FONE FR, ¥ MU ReT TURE & EE W
T RfSew dfdT T JE |

Launch of new digital banking products during Republic Day
celebrations at Corporate Office, Bengaluru.

www.syndicatebank.in
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40 T Branches of Bengalury City &
Upening of MSME Loun Canter under Project @nanye
1

Shil Aram Shtvaitove
MO

TISTae ST & Siaiia S7To(® 6L i 40 TUIART @A
Td THUHTHS 0 g, T 3ETe |

Inauguration of 40 transformed branches of Bengaluru City
& opening of MSME Loan Centre under Project Ananya.

"Fasi ARer REw” ¥ @ W TR ARem
wafa & Ty "RisERet G W & S@ed ¥
vay Pz vd ger weEt e off s sitarma
E waes Az o 3R ww uisy vur off divw ww
AiewaN T IT | 4
Sri. Arun Shrivastava, MD & CEO, Sri. R.S. Pandey, ED and
Sri. CH. S.S. Mallikarjuna Rao, ED with women employees

during the inauguration of SyndSaheli Mobile App on the
occasion of International Women's Day.

IHEAT GEET' TEW HW gC wrEUeE e,
< #ft Hivw. . . s 19 |
Sri. CH. S.S. Mallikarjuna Rao, Executive Director receiving

"Northern Region Export Excellence Award" conferred by
Federation of India Export Organization.

fRum g, e IS TwwiT dwd |,
FHAEEH Al 45 |

State Level Bankers' Committee, Karnataka Meeting at }
Vidhana Soudha, Bengaluru.

www.syndicatebank.in
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Sri. Arun Shrivastava, MD & CEO addressing the

17" Annual General Meeting of the Shareholders
atManipal.

T HYA" H SEENT HW F vy FRIE @ g
wfad sfiwd off s sfaraa wor WEr wWadhar
e, off Soa THEwT I | b
Sri. Arun Shrivastava, MD & CEO and Sri. Ch. Prabhakara
Rao, Chief Vigilance Officer unveiling “Value Statement”.

TAchdT SIRTEGhAT TTE & SR 30 A §T T & Fdars
e Ug SIuTea T |

Board of Directors and Executives of the Bank taking pledge
during Vigilance Awareness Week.

TafeRT GRET & TR F e 4T HE 'y & AR
e ¥ HEed SN §U dFlew Qe I g
(Sreftsfiat) 3 sreaey oft v g wa- =g 0T |

Sri. S. Ravindran, Chairman, Karnataka Vikas Grameena
Bank (KVGB) and staff members are seen cycling to work

every Saturday for creating awareness about environment
protection.

www.syndicatebank.in
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Corporate Social Responsibility Activities

) T -_ s e & =g
ST = St B & forg Rt smasgsaret T= S UgE & I TEe eI @
it gft 37 9 U B ¢ vy ey @ ey Temar
1= wE i ot sreur st Financial assistance to Smile Foundation
Sri. Arun Shrivastava, MD & CEO handing over towards study expenses of children

cheque towards fulfilling financial needs for
education of tribal children

e R e & ufd ahe 3y Aw-sw

A & A e wem fahg g
Donation of pick-up van for contribution towards The Bank has provided computer systems to school
Swachh Bharat mission for the benefit of school children

www.syndicatebank.in
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it I & B faadifa sHear

et 3T (8T wmEted, e 1) 5 A 9l Teentsged @ (@9 wafey, Remm)
Tod duw TEEEE B faw oifte deed smw ot
M/s. Anthem Biosciences, financed by MCB Branch M/s. Amruth Organics, financed by Malladihalli Branch
(Regional Office, Bengaluru Il) (Regional Office, Shivamogga)

M/s. Vishnupriya Cashew Industries, financed by M/s. Sanfran Ashok City, residential town project
MCB Branch (Regional Office, Mangaluru) financed by Jhansi Branch (Regional Office, Kanpur)

www.syndicatebank.in
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MANAGING DIRECTOR & CEO’S STATEMENT

Dear Shareholders,

It gives me great pleasure in welcoming you all to the 18™
Annual General Meeting of your bank and presenting the
highlights of your Bank's performance for the year ended
31%" March 2017. On this occasion, | would like to thank
each one of you for your contfinued support and loyalty
which enabled the bank to perform better & turnaround
with the net profit of ¥359 crore during the FY 2016-17
by focusing on reduction in costs, increase in noninterest
income, increase in advances under Retail, Agriculture
and MSME segments, contfaining fresh slippages and
recovery of nonperforming assets. Before | proceed to
present the performance highlights of your bank, | would
like to place before you the general macroeconomic &
banking environment under which your bank has
performed in FY 2016-17.

Macroeconomic and Banking Overview

During FY 2016-17, the global economy contfinued to
grow at a moderate and uneven pace, constrained by
both the legacies of global financial crisis, Brexit and a
number of new challenges. According to IMF's World
Economic Outlook report, global growth is expected at 3.1
percent in 2016 and projected to pick up 3.5 percent in
2017 due to long awaited cyclical recovery in investment,
manufacturing and frade.

However, in the domestic front also, operating environment
remained a cause for concem with the industrial, frade
and agriculture sector reeling under pressure. Private
investment climate continues to be weak with lower new
projects being commissioned and slower completion
of stalled projects. The country continued to reel under
drought situation.
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Despite this, India has emerged as the fastest growing
economy among large economies of the world due fo its
infrinsic strengths such as strong domestic consumption,
greater macroeconomic fundamentals and a reform
oriented government. As per CSO data published on 28"
February 2017, India’s GDP growth rate for the third quarter
(Q3) of FY 2016-17 grew atf 7 percent as compared 1o 7.5
percent in the corresponding period of last year.

Due to challenging operating environment, the Indian
banking industry faced relatively subdued credit growth,
increasing stressed assets, lowering profitability and
deteriorating capital positions during FY 2016-17. Deposits
growth of Scheduled Commercial Banks increased by
11.76 percent y-o-y to ¥1,08,051.52 bilion and credit
growth also rose by only 5.08 percent to ¥78,818.87 billion
during FY 2016-17.

Friends, the banking sector remains under pressure on its,
income and profitability level, new challenges emerged
from payment and small finance & universal banks,
private sector banks and deteriorating asset quality,
increasing NPA due fo stress in core sectors and subdued
investment and weak demand in domestic as well as
global economy.

The challenges faced by the industries predominantly in
iron & steel, infrastructure, power, mining and textiles led
to deterioration in asset quality of the large borrowers.
Therefore, it adversely affected the bank's profit, return
on assets (ROA) and retumn on equity (ROE) due to higher
provisioning for NPAs. However, the Banking industry is going
through a turnaround period with steps and measures from
the regulator and the government.

Your Bank’s performance during 2016-17

During FY 2016-17, amidst the volatile operating
environment, the performance of your Bank demonstrated
the fundamental strength & consistent growth in domestic
business through the network of 3933 Bank's branches
to have competitive advantage in the evolving banking
landscape of the country.

Deposits

The global deposits of your Bank were at ¥2,60,561
crore as on 31.03.2017 as against ¥2,61,736 crore as atf
31.03.2016. Whereas, domestic deposits of your bank
constitutes¥2,34,543 crore as at 31.03.2017 in comparison
with ¥2,35,162 crore during 31.03.2016. Term and CASA
deposits constituted 1o ¥1,84,696 crore and X75,865 crore
respectively during FY 2016-17. Domestic CASA deposits
increased by 11.58 percentto 375,792 crore in FY 2016-17
from 67,925 crore in 2015-16. The share of domestic
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CASA deposits to total domestic deposits was at 32.32
percent as at 31.03.2017.

Advances

The globaladvances of yourBankwere at¥2,07,065 crore as
at FY 2016-17 as against32,06,449 crore as at FY 2015-16.
On the other hand, domestic advances of the Bank
reported a level of ¥1,71,377 crore during FY 2016-17 as
against¥1,68,152 crore during FY 2015-16. Bank remained
cautious in lending to large corporate, SME segment and
core sectors during stressed period. Retail, Agriculture and
MSME credit portfolio of the bank were at ¥27,664 crore,
31,878 crore and 326,981 crore respectively as af FY
2016-17.

Priority Sector Advances

The priority sector advances of your Bank confributes
significantly to increase in overall loan disbursements.
Total priority sector advances of your Bank reached to
67,905 crore as on 31.03.2017 from %64,413 crore as
on 31.03.2016 and accounted for 40.04 percent of ANBC
against the required level of 40 percent. Within priority
sector, fotal agriculture credit reported a growth of 9.03
percent to 31,878 crore during 2016-17 as against
29,237 crore during the similar period of last year forming
18.79 percent of ANBC against the required level of 18
percent. Credit to MSME sector was at 326,981 crore
during 2016-17 as against 327,677 crore during 2015-16.
Credit to weaker section has moved by 17.39 percent to
21,144 crore as on 31.03.2017 (last year 18,012 crore)
sharing 12 percent of ANBC (mandatory level 10 percent).
Credit to minority communities increased by 3.98 percent
to %10,611 crores as on 31.03.2017 (last year %10,205
crore) forming 16 percent of ANBC (mandatory level of 15
percent). On the other hand retail loans registered growth
of 4.28 percent to 327,664 crore as on 31.03.2017 from
26,529 crore as on 31.03.2016.

Profitability

Profitability of the bank during the financial year 2016-17
was under pressure due to two reasons. Firstly, reduction in
the base rate and MCLR rate which impacted the interest
income of the Bank. Secondly, additional provision made
due to movement in NPAs, in respect of accounts identified
earlier by RBI during their Asset Quality Review. The Bank
posted operating profit of 4,233 crore during FY 2016-17
(last year %3,251 crore) an increase of 30.20 percent. Net
Interest Income (NIl) of the bank also increased by 4.86
percent fo 36,276 crore during the FY 2016-17(last year
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%5,985 crores). Net profit of the bank was 359 crore as
at 31 March 2017 as against net loss of 1,643 crore in
the corresponding period of last year, a quick turnaround
made by the Bank. Although, Net profit of the bank
increased continuously quarter by quarter during the year.
The total revenue increased by 2.93 percent to 326,461
crore during FY 2016-17 (last year 25,707 crore). During
the year, interest income of the bank marginally declined
by 0.84 percent 10 ¥23,004 crore (last year 23,198 crore).
The non interest income (Other Income) of bank raised by
37.78 percent to %3,457 crore in FY 2016-17 from %2,509
crore in FY 2015-16. The Bank contfinued to maintain a
healthy NIM of 2.37 percent as at 2016-17 as against 2.28
percent as at 2015-16. The bank was able to maintain this
margin because of 3.44 bps improvement in CASA ratio
10 32.32 percent.

Asset Quality

The Gross NPA ratio was at 8.50 percent in FY 2016-17 as
against 6.70 percent in FY 2015-16. The net NPA ratio was
at 5.21 percent in FY 2016-17 as against 4.48 percent
FY 2015-16. The provision coverage ratio improved to
56.37 percent during the year 2016-17. The bank has
reported total cash recovery in NPAs (domestic) of 32,709
crore during FY 2016-17 (last year 2,702 crore).

Other key financial ratios

Bank’s Eamning Per Share (EPS) has improved to %¥4.21 in
FY 2016-17 as against negative of ¥24.82 in FY 2015-16.
Return on Asset (RoA) improved to 0.12 percent in FY
2016-17 (last year -0.56 percent). Capital Adequacy Ratio
of the bank as per Basel lll continues to be healthy at 12.03
percent as of March 2017 (last year 11.16%).

Dividend

Considering the need for ploughing back profits for
augmenting capital adequacy ratfio, your Bank has
decided not to declare dividend for the current year
2016-17.

Branch Network

With the opening of 169 new branches, branch network of
your Bank reached 3933 as on 31.03.2017 including of
1268 branches in under banked district and 982 branches
in minority concentration districts. In addition, 56 new Ultra
Small Branches (USBs) are opened in unbanked villages



Annual REIT:EZD]'G']' /

TIETY, (FuEs) 39 & Wea wial F dieft 7 St A
5000 ¥ #Afer ) S| 31.03.2017 i feufa # o 1 F
quEst i TEAT 979 T TE |

grsfta swratera st gaTtea

FRIEN H Tl T Sgat T 3 307 & 7o) o 4 a9
2016-17 o S HISET TR, TGS IR TRV &3 # feera
TS WIS H od 8¢ HEYE H TH A1 &A1 wEied
Torrfr foram R

U IcUTEl T freRE

¥ % WM, ok 7 ST TMEhT B A IgH o AT FE T
IcaTal ol AT 1 2| SFar & ¥ fae fidey (e ureen/
foraent & Af=T SRS e Teeht Suemsti ol [ FH &
e ek =1e] @) v e vt Us-uA 3§ ureent & fore v
TEd W1 3cUTE ® ST e & 8§ -y weieft 3ewa o forg
SumaAE glaen I e @it qon foewn | g & % g
BT Y STATIRATST Rl T A o foru e feren-fawr 21

EER R

MUk Sk 3 HET ST TR, GO I HiY, THUHUAS KO,
Jehfeten forawr =t wd fefstea sfem, ures dan 3 3 3
H GUR A o foTu 8 8 I Tee Y& i 2| 3794 Tiagisat
T A eher it FRAGRT TR ST9 o -3 3T
e wifersr <t e 1 ATET R o foe Tafe w9 @ SR Rl
Sﬁﬁ@ﬁﬂaﬁ%
% A gig H GUR @M =g 1]/ S9d @Il i e
foru sies 3 e TR S|
% R HETd ST THBa A % T S 7 SREl i
AR 1 G fora )
YaU &7 % A KU TEH T, Ao J Gl KU I
S @ foe ‘fae wifaa e’ oft 3= goa &
STATE KON T T qT ATH foreedl & |1 sieq &
T ‘S o TR AR w1 SRS TR
Seh I SATETH KT AT Rl JH h ToT ST HT
TATEHN (TACHHT) ol FeATarg, A shl ASH &
H 2
o fRvem =wwr =g forenfefa w6t STiAcsa st i giaen
YeH R AT A GETEH e e B uee
“Toramaredt wida’ & T oft Sk g T R
% THUYHUAS ROl AW h 32T W IUTHAIAT hi
oS aftee/aeht el /e a Al w
Tilied ¥ W GiaeT Y& FH & fore 5 3 wfafsd
arfofsaes ared Fmfar sufet & oy geafa 3=
(T3 W EEane fm # |

X/
L %4

X/
L %4

P FaEsedas
|"_._ SyndicateBank

T T L = ]

with population of more than 5000 during FY 2016-17
leading to total 979 USBs as on 31.03.2017.

Re-organization of Regions

With the aim of increase in business and better monitoring
and control Bank has opened 1 new Regional Office atf
“Kanpur” by carving out branches from existing Agra,
Lucknow and Varanasi Regions during the year 2016-17.

New Product Development

During the year, Bank has come up with several new
products for the benefit of its customers. On liability side,
Synd PDS (a current account to meet the PDS customers/
distributors day to day business transactions) and Synd
Pravasi Poonj, an SB product for NRE customers. On asset
side, are Synd Swarmna for non agricultural purposes with
EMI facility and Synd Vidyo-Abroad to meet requirements
of students who would like to pursue studies abroad.

New Initiatives

Your Bank embarked on several new business initiatives
for improving CASA deposits, Retail & Agriculture, MSME
credit, alternate delivery channels & digital banking,
customer service and other income. Your Bank has been
adequately equipped for meeting the future challenges
and constantly pursuing strategies to be ahead in race of
its rivals. Some of them are outlined below:

< In order to improve CASA growth, Bank conducted
CASA campaign to mobilize high value current and
savings accounts.

To mobilize core term deposits, Bank conducted
campaign for RD plus accounts.

To increase credit under Retail sector, Bank has
conducted SyndCamival campaign for mobilizing
retail loan and Home Loan Star Campaign for
canvassing high value housing loans and bringing top
builders to Bank'’s fold.

< Bank has infroduced scheme for empanelment of
Home Loan Counselors (HLC) for canvassing housing
loans.

K3
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« The Bank also integrated with “Vidyalakshmi Portal”,
an initiative by the Ministry of Human Resources
Development to facilitate students to apply for
Education Loans online.

< Inordertoincrease MSME credit, Bank has entered into
memorandum of understanding (MOUSs) with reputed
commercial vehicle manufacturing companies to
expand creditto borrowers for purchase of commercial
fransport/passenger vehicles/commercial vehicles.
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Bank has entfered info tie up arangements with
collateral management agencies, sugarcane
factories, farm machinery companies and
fobacco boards for extending credit facilities to
farmers.

Bank has introduced hassle free term loan
schemes under agriculture for Poly house,
Floriculture, Dairy Development, etc. for benefit
of farming communities. Special campaign for
term loan Agriculture lending was conducted
throughout the country during 01.02.2017 to
18.03.2017 and achieved commendable
progress of 1,492 crore during the campaign.
Bank has procured KVP module in Government
Business Module (GBM) to accept requests for
Kisan Vikas Patra. It has made live on 01.06.2016
in 70 designated branches.

Bank has provided an application USSD based
IMPS in Mobile Banking. The first Bank which
provides USSD based IMPS facility using Aadhaar
Number.

The first public sector Bank which hasimplemented
CPPS (Centralized Positive Payment System) for
CTS, by sharing CPPS data with NPCI.

Bank has developed a mobile app, "NPA Tracker”
to assist the Bank branches to keep track of
and to prevent slippages of accounts to NPA
category.

Bank has also developed “Geo tagging” to keep
frack of the securities pertaining to loan accounts
by linking the details of the securties to the
collateral IDs of the loan accounts.

Bank has developed an Electronic "ATM Fence”
to create a virtual Geo Fence and alerts attempts
on burglary through SMS etc. Bank has also
developed innovative payment service through
Basic Mobile/Smart Phone dialing *99#, Synd UPI,
Card to Card transfer facility for benefit of the
customers.

Bank has developed Synd e-Passbook solution
to get account details and statements on
Smartphone. It's a green initiative and one of
the popular products of the Bank and as on
31.03.2017, 4.65 lakhs users have registered for
the application.

Bank has provided e-lounge facility to the
customer. Three types of Customer Kiosks are
provided (Passbook Printing, Internet Banking
facility and Cheque Deposit facility) in 40
identified locations o enable the customers to
have access on 24 X 7 basis. 30 synd e-Lounges
are functional as on 31.03.2017.
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< Bank has provided Online Account Opening
facility af the website and through Micro ATMs for
the benefit of customer by providing Aadhaar
number or other Govt. approved KYC documents
like Voter ID, PAN card, and Driving License etc.

< Bank has implemented Aadhaar Enabled Public
Distrioution System (AePDS) in Andhra Pradesh
to build a cashless Public Distrioution System
where the ration card holders can do Aadhaar
based cashless fransactions at Fair Price Shops
to purchase monthly ration. Our bank has
successfully on boarded 11,009 Fair Price Shop
merchants in to this process in Andhra Pradesh.
This project is implemented in our 5 lead districts
of Andhra Pradesh. Pilot project of cashless AePDS
is also implemented by our bank in Ambala
district of Haryana state.

« Bank implemented Aadhar based Merchant
Payment Application (MAP) to facilitate cashless
purchases for customers.

X3
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Bank Developed Synd Saheli a mobile app
for women customers & staff on occasion of
International Women’s Day.

Project Ananya

Bank has embarked on a large scale fransformation
programme called “Project Ananya”. The project is a
flagship programme to provide customers with the “best in
class” services while improving and modernizing the whole
Bank. "Ananya” project is adimed to achieve excellence in
four key Business areas — Business Process Re-engineering,
Digital Banking, Sales & CRM and HR Development.

Highlights of the project initiatives during the FY 2016-17

» Bank has transformed 372 Branches under Project
Ananya.

» DigiZones created in Ananya Branches fo
encourage uptake self service machines such as
ATM, Cash Deposit Machines, and PUM (Passtbook
Update Machine) to provide 24X7 services to the
customers,

» Opened National Processing Center at Manipal,
a digitally enabled processing center to cater o
the back office operations, centrally facilitating
the Branches in instant account opening.

» Instant Account Opening facility is infroduced in
864 Branches with issue of SB Welcome Kits to the
customers.
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» Opened loan processing centers at Bangalore
and Mangalore for processing of retail loans
with reduced Turmn Around Time (TAT) and better
customer service.

» Contact Centre at Hyderabad and Mohali are
opened as a single point of help desk for the
customers.

» “Sales Saathi® a Lead Management App is
introduced to facilitate every Syndian to scout for
the business.

» Intemet Banking and Mobile Banking Apps
improvised further with options like self user
creation, Reset/Forgot PIN options, Green PIN,
Debit Card limits etc.

Going forward under project Ananya, Bank envisages to

» To extend Branch Transformation to 428 Branches
with DigiZones under Phase Il by 31.03.2018.

» To Launch Retail loan Centers and MSME Loan
centers across all Metros and Tier Il cities to
improve customer service and TAT.

» To extend Instant Account facility to all the
Branches.

The said initiatives are aimed to increase the business and
sales to enhance profitability, unfold the potential of the
human resources and to reduce the overall transaction
costs of various products & services offered by the Bank.

Digitalization of Villages

In line with fulfiling Government’s Digital India programme,
Bank has declared one vilage in Anantapuramu and
Kadapa districts of Andhra Pradesh as 100 percent
digitalized villages. Subsequently, one viloge each
in Siddipet, Mathura, Dakshina Kannada, Prakasam,
Dharawad, Nellore, Ballari districts and five villages in
Kurnool district have been 100 percent digitalized. As
SLBC convener, Bank organized 4 Digi-Dhan melas in
coordination with state government in Karnataka and one
mela in Lakshadweep by UTLBC.

Risk Management and Capital Planning

Your Bank is in the process of putting in place software
based identification, measurement and mitigation of
Market and Operation Risk by way of Integrated Treasury
Management Solution (ITMS) and Operational  Risk
Management Solution (ORMS) apart from a scientific
Funds Transfer Pricing Mechanism(FTP).
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STTIeRT Sieh, S8 |l HTGST o STTER YSil 31 STrevaehdl i I
A o Teft JUTAT BT ST T - IR e stravaehareti @ o
MR WISt 1, HTRUAR TR el TgdTd i ST & 2|
39 ST Ted IR il ATTLIRAT Rl I FH o A b
Uit sreT =g Sucred fafira foskedi w1 off Suam o w1 2| fomfiar
Ty % A T FATGET F Gehleel, R R o wmaneti &
T H 3Tk Sioh bl TSI 1<k og &1 8, TSreht e 3maeht
Sk 319 TTEehi TR feqement o a1y fieish 331 @1 8| 319 o
%1 QU1 T8 2 o 98 3T Teehi ol R0 forehT®l STTawaeharati
1 U A § HEH B0 |

T 2016-17 % GRH, SF 4 2,706 FUS i Fd goft o1 Ferg
2 foraw s TR Y I Uit % e | 2776 e st ai
IS 71 S 3 3Rfed qui-vew IR aitEdH-e a8 Il ST
srfafieh foar | =iie o mream & 21,930 g it By oft et 21

afteror 3 ferm®

I Seh = HASTT sh1 et ot forerfia s st fsean st
ST T ® | S T § ettt R fashrasiiel et i e
TG g, ST oi%h o FHieret Fmior o fore s1o wfemor § gam
1 sk I 6 & S AT /TRt ot farfime forerdien
Tttt s fFeme & ae-ane 37 e/ & yget i gy
1 TRV A H FHIA ST | GG &1 TR Iransti # e
A T HEATCAH o T, s 3 oo el fosrma wrfswat
1 e il ? FoaH 7&7 9 8 AGER RN M 2 | Herd
I o1 HH L o ToTT o 3 Thi shie, THUHUNE 371 erfHehdt
& K0T U Ty Uf¥1e1or hrishHi ok TS foham 2

¥ 2016-17 & <HH, IR0 JoTTedt 3 496 A gfvremr
hRIsHAl a1 S fohan 58, 9,008 Aferertiat qen 5,742
HTTR =T i gf¥terd o men 2| gues sifafs, I'@
Iqcd RV W ARG § fisd e @eem grn STt
STl UfSteror il o foTT 1,305 it /rureent
fifge form w8 Staman, 5 Tk / SR
forawtt # wikeror srrisrai o forg +ft wifrges foram |
Stenfires way

3%l 1 STATaReT & fAior &g TRt S TUfad wad Ia1
T 2 i 71 giera fohen < 5 o 3wehl Aa w1tk g ue
FIRERE B 3 e & e e 8§ afrg w9 9 gefia
3 @ R ¥ o 3fiefies gey Serdyel T @y 2 S e
o FSRT forh o foTu STraeash = | I /98 off Hiane aedt
% ufd e MR dfkg | 8| Afed WIe e=di o ANEH
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Your Bank is taking all measures to meet the capital
requirement as per Basel Il norms and maintaining
key ratios CET1, CRAR and Leverage Ratfio above the
regulatory requirements. Bank is also using various options
available to raise the capital to meet its day to day
growing business needs. As against challenges faced
during the financial year, the eaming power of your Bank
continued o be improving on strong pan India presence
of branches which your bank enjoys with its customers and
stakeholders. Your bank is confident that it would be able
fo meet credit growth requirements of its customers.

During the year 2016-17, Bank has raised total capital
funds of ¥2,706 crore in which, Government of India has
infused an amount of X776 crore through Equity Capital.
The Bank has also raised an amount of 1,930 crore
from unsecured perpetually fully paid-up non-convertible
Basel lll compliant additional Tier | bonds.

Training and Development

Your bank continued 1o invest in developing employee’s
competence. Considering the large scale retirements
and developing skills, your Bank has undertaken process of
revamping its fraining for skill building, which will groom the
officers/executives in various specialized activities as well as
motivate them to assume role of Branch/Regional Heads.
For the identified executives handliing sensitive regions
and branches, Bank has arranged special executive
development programmes, consisting of mainly on soft
skills. To bridge the skill gap, Bank conducted special
fraining programmes on core credit, MSME and priority
sector lending.

During the year 2016-17, the ftraining system has
conducted 496 intfemal training programmes covering
9,008 officers and 5,742 workmen employees. In addition,
1,305 officers/executives were deputed o external training
programmes conducted by training institutes of repute in
India on finer leadership skills. Further 5 executives/officers
were also deputed to overseas training programmes.

Industrial Relations

Your Bank has been taking measures fowards conducive
working atmosphere to ensure that its human power is
well-equipped, motivated and actively participates in the
growth of the business of the bank. Industrial Relations in
the Bank has been cordial and harmonious facilitating
all-round growth in the Business of the Bank. The Unions/
Associations have also been responsive and proactive to
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! GEATHG A o TIcHTe o oI 3TehT s Afgel fead
T B

T TS YRR
¥ 2016-17 % SR 9 sioh 5T 0 fohe T Farfirer qrespmdt
TS FFAAT o SR T ST HA A g H TTRaTf=<a 7eqd
w3 freaa &

% a9 2015-16 & foru Twrsman fifd gewm: T &
feorg TSk & o Sl il A0l H Ich TSI
AT o T R TR EI ST g8l S qeH
ez

& TS FT TEAH IR UEdd S ool HHid,
T figt 9 AaichE TAUTET SwEi-aad 3 qa9s
TRty (SIfa’ T8 ufeR) TR wE9s wes g
(““omsT wid ST § W7 ) ?g 99 2015-16
T o gEr |

% Rt fistd S R st &t e uferr wfernfiran
T a9 2015-16 & fou S 6t Jmfaes Tt abem
“mrfa”’ = gt R |

% iR S gfESETRT (WEd 2015 ¥ W™ 2016
% 4RH) % feraaior 2q @urd gek e feadt vt
% T 99 wa 3787 Selt T, WRd SR 5
9TiEd JToTas |

% TweTggent fata SepEan: I & & Y fof
geeedt i frafa 3epear 29, a9 2014-15 & fow
widte fafa @9 (twemdsed) g Mes gmRr’
TR |

& INlluaua (ATge 884 g age v meifesmer,
T TR ) 2l HATTATEH YIAH TeTH & e Tehter
TS AT Wit YRR H 2016

% w3, e 2fim, @y weerei @l SAHeTE
6 TR g YeH i TE 9Rd % 3 100
qiEsHTE o fou wdieg s o foerma wa foraraam
% foTu TRt SITER 31T Afte R fawer 2016

% wAlu g, fSren 2, oy werHl  SAHeET B
TR giaen 3fe uferehet o forerm vd faremaee
Tg ThT e TS ST T97d YW 2016
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the corporate goals. Your Bank celebrates Women's Day
to recognize and appreciate the contribution of women
staff members.

Recognition and Awards/Accolades

| am proud to share with you the details of various awards
and accolades received by your Bank during the year
2016-17 which have been mentioned below:

%

+ Rajbhasha Kirti Puraskar for 2015-16 First Prize in
the public sector bank category for its outstanding
performance in official language implementation
in ‘C’ region consecutively for second time by the
Government of India.

% First  Prize for Best Official Language
Implementation and Best Publication (‘Jagriti”
house journal) & Best Reference Book (let us
speak in Regional Langauage) awards for 2015-
16 from Rajohasha Seva Sansthan and Parivartan
Jan Kalyan Samiti, New Delhi.

< Bank's quarterly Hindi magazine “Jagriti" received
third prize in Hindi House Journal Competition for
2015-16 conducted by Reserve Bank of India.

< Cerlificate of Commendation from Ministry of
New and Renewable Energy, Govermnment of
India for Collateral Free Farmers Friendly Initiatives
for financing of Renewable Energy Projects (during
Feb-2015 to Mar 2016).

< FIEO Export Excellence -“Gold Trophy” award
for the export excellence of the top financial
institution of Northern Region for the year 2014-
15 by the Federation of India Export Organization
(FIEQ).

** Skoch Order of Merit Award June 2016 for online
payment solution 1o DGLL (Directorate General of
Light Houses & Light Ships, GOI).

% Skoch Order of Merit Award December 2016
for developing and implementing NPA Tracker,
Geo Tagging, On line Fee Collection Facility to
Small Institutions & ATM Fence for amongst top
100-projects in India.

«* Skoch Smart Technology Silver Award 2016 for
developing and implementing NPA Tracker, Geo
Tagging & Online Fee Collection Facility to Small
Institutions applications.
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TAUEISATE — T YTA Ieehel GTERK 2016:
fafirm wadietens 3camel & ==fa mueeEl ¥ 3ahe

X/
A X4

feare o ferg)
% g fo qeer: Aol BESYE g ier fomd
% A sieh ol T8 9 FaH o [eTg|
HININE ATATHTE e (HuasTr)

Th =l HIARE AN o &9 §, THS o A3
aftardd den sTciied i fafvra veqet & et nfafafer # afea
FI Y 9 T T Sk 19 GrATforek a1t i fde o @ 3|

forftm af 2016-17 & M, FiaRe qmISE TRca & dgd
TFICTE 1 3, T W SR o 7aid Sierert ot fHmfor,
TS wd fomm fftr (Teadins), St wied e
3Top sfean iR wrdiften srame gaei ffy & fore sivem, o
1 AL A, NG ATk ITHT 1 GUEl, Afeare
BT 1 a1, TS, SToqHETSR BEa w1 fevr, wH g
I el & sEi w1 R, i, gwaw, oed st
anife <t i, fesam v Sada et qon fafie sroaare |
e Tt Rt T TRt e F onfe S % Fo Hecaget
ANTEH B

Tt sht 3T

foia 3 2017-18 H 311 9gd §Y, ONd SLaH1 T HarHd
A, THASHISAT 1 @R i AL GaRi 3 e affe
T ITETe fohta st 3ete sht ST T | S H0T Sl AT
=l 30T har | 39 uied |, fomfa ad 2017-18 & fou ofim
% ®Y W 0% op I TSR A9 HI AR 2| ey ad
2017-18 % SR IR Ge7dT sl s, THUAT,/ T 6t
Y, T, THUHUHS Ud Hiy STt § T o arfiet
ST T -ATSHT /S[eeh SN 377 1 TG o foTw S 3 wRIaR
FHEHI IR T R

St T 3R e foem o fore foia of 2017-18 &
U Sk 3 20 & HrEier 1 e F IR Y, I,
TR, T, e, fsmrere, foeafd, feire ot seaqed 9
U &1 e Wier sl FisH1 5T 2 |

QAT 2! HH, &A1 1 S HI IchE ATeeh Hall TEH hLd Y
STIR ! J2H H TS Tohleh! FalHIH T T8, AT
offieRT FTet €1 37d: STTIeRT S, THE FRIGR &5 & foehE
T Tfd Y&W A =g ST wereq i w1 FEi # & fa
RERIEARCIE N RESEAEEN IS Rccu Il
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»* NPCI - National Payments Excellence Award
2016 in recognition of excellent performance in
select parameters of various NPCI products.

% Surya Mitra Award for Bank's initiatives and
performance under solar financing by SELCO
foundation.

Corporate Social Responsibility (CSR)

As a sincere Corporate Citizen, the Bank has been fulfilling
its social responsibilities by actively participating in activities
aimed at socio-economic fransformation of various facets
of society and upliffment of the down trodden.

Some of the major contributions under Corporate Social
Responsibility during the financial year 2016-17 are
Donation of ambulance, construction of toilets under
Swachh Bharat Abhiyan, contribution to National Sports
Development Fund (NSDF), Paralympic Sports Academy
of India and Disabled War Veterans. Financial assistance
towards study expenses of children, providing Modem
Educational Aids, education of tribal children, Senior
Citizens' Home, supporting education of disadvantaged
group of children, poor students studying in low income
schools, providing uniforms, books, stationery items, etc.,
supporting physically challenged, blind and poor patients
in various hospitals, etc.

Way forward

Moving forward in FY 2017-18 enhanced spending on
infrastructure, speedy implementation of projects and
continuation of reforms are expected to provide further
impetus to growth, suggesting that there will be robust
need for credit. In the above background, your Bank
has adopted the theme for FY 2017-18 as “Year of
Profitability”. The Bank adopted Business Strategy for FY
2017-18 to improve operational efficiency, recovery of
SMAS/NPAs, to achieve healthy growth in retail, MSME &
agricultural advances and increasing non interest/fee
based income.

During FY 2017-18, Bank plans to reorganize 20 regional
offices and open 9 new regional offices at Bhubaneswar,
Chennai, Raipur, Ranchi, Noida, Nizamabad, Tirupati,
Siliguri and Udaipur for better monitoring and business
development.

Today, technological innovations and initiatives play a
pre-dominant role in reducing costs, improving efficiency
and canvassing business by providing excellent customer
service. Therefore, your Bank will continue to invest in
technological innovations and initiatives to build on a
strong foundation in order to accelerate growth across key
business verticals.
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T2 qul foame 2 foF atmoes Forae Tmefa ofit e o oy fomf
I 2017-18 o ST IR sich AT T3 ITATSAT ohl SIS
HAT|

F 1o |+ft IPRANERT 1 TR Wik don wmed # o1ge faamw
T & foTU; S & Te=l, YA TR 3R IR fisid s &
FRaT e ud iy % foTe; TTeeht sl 3 fFRat aue o
Toram 3 fow qen ooa wsfi fafeam =t fuffa 9es yw e 9
I 37U YA Ud ufeym o fe errae it e €)1

3d H, 39 d3% H W o4 o T § o9 asft i erane rfda
FAATE

SRS afed,
SATTHT,
/
He0
A [T (EuPicic))
fore ¢ 25.05.2017  W&ie fawTeh Ud qd RERT AR
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With your continued support and patronage, | am
confident that your Bank would reach greater heights
during the FY 2017-18.

| thank all our shareholders for their continued faith in our
strength and capabilities, Members of Board, Government
of India and Reserve Bank of India for their valuable support
and guidance, customers for their continued support and
frust and our Syndians for their tireless efforts and hard work
tfowards achieving our goals.

Finally, | thank one and all of you for attending this
meeting.

With Best Wishes

Yours sincerely,

b

Place : Manipal (Arun Shrivastava)

Date : 25.05.2017 Managing Director & CEO
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eyt &Y foaé
31 7" 2017 i feufa § cramodifea gem o e 31 716 2017

=1 g foxfiw o & foe oy wa e ot foeror wiga o i
e fare, Freemeh Heot Tes T&gd T 2|

REPERCEIRCREEC L]
I TTe UGy
aferen arefegareen
Tig Sfiyer =, e o et qen fifaat § sedt st afas
Freferaea & U T 3 wfod ¥ wiferd gam| w=fv sAfm
TR eI foran ST 219 B, STsumus i e enfefe ufge
e qeaia o oTgER, ¥ 2016 # 3fasw gfg 3.1 wfaea
A 2 |

a9 2016 ¥ foskfia steferazensii # 1.6 fwrd i gfg srgafa gl
STafiRT, Soie, U &7 Td S | A9 1.6 gfkivrd, 2.0 wfied,
1.7 wfoerd wd 0.9 wftwra 1 gfg sgamfa 31 3wd soR wd
forrrasfier stefeaten (unels) At srgmiiia gfg ad 2016 4 4.1
gfrerd @ S shiatfedt faia st amenett o sl 3 swimfed s
¥ T Ao =] Wi ol <9I 21 9 2016 # = 1 wigfs 6.7
gfaerd AR TS | qUTf, S SUASIE <l HEAEY HEEATS T
FHASIR 99T Td IcTeehdl Iig & T ST IS T 2

ey, TRequrardt AifcRt it 3T sedt yafa fafis st ot aresmi
T HeTfera SAFERAT qe SIS qe feritor iR areafess miafafy
o S Telel | TR o HROT ATk AR T Het BT8 Tl |

SR Faredi wd foesft yeas Howr &t @@ 3d g ffei
qAfHTr, A % T 3R STAiER Twar i aerR Afi
Afeaedn I ghg GAETT § GAR 9 A< dwEn S
T 2|

Te] et

Aftrsh steferaren % fog W steferawen, fag & ot & wed) g8
I It ST Teferareen o &9 8 Wafifd ot W B STEunus
fag amfdfer ufiges fdid & ogam =e srdfeawen it gfg ot ad
2016 F 6.6 Sferd SR a 2017 7 7.2 fera A 75 2 |

IR fiod oo (STRefens) g1 8 Wl 2017 & =ifvd 7ot
veeht femfie forft Hifa # =y forfia ad & w391 % woct
=] 3791 i gfg R foxfra o 2016-17 ¥ 6.9 ufawma a1t 18
SR a¥ 2017-18 W 38 oSl ¥ IR TR 7.4 Ffawrd &4 ol

AR
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DIRECTORS’ REPORT

The Board of Directors have
presenting the Bank’s Annual Report along with the Audited
Balance Sheet as at 315 March 2017 and the Profit & Loss
Account statement for the year ended 315 March 2017.

immense pleasure in

MANAGEMENT DISCUSSION AND ANALYSIS
Macro Economic Scenario

Global economy

Stagnant global trade, subdued investment and
heightened policy uncertainty marked another difficult
year for the world economy. While the final figures are yet o
be published, as per assessment of IMF's World Economic
Outlook Report, global growth has been estimated at 3.1
percent in 2016.

Growth in Advanced economies is estimated at 1.6
percent in 2016. The growth in United States, United
Kingdom, Euro Area and Japan is estimated at 1.6
percent, 2.0 percent, 1.7 percent and 0.9 percentin 2016
respectively. Growth in emerging market and developing
economies (EMDEs) is estimated at 4.1 percent in 2016
reflecting receding obstacles to activity in commodity
exports and confinued solid domestic demand in
commodity imports. Growth in China is estimated at 6.7
percent in 2016. Weak investment and productivity growth
are, however, weighing on medium-term prospects across
many EMDEs.

However, global frade remains subdued due fo an
increasing tfendency towards protfectionist policies,
potential volatility from divergent interest rate paths and
disconnects between market valuations and real activity
hang over the outlook.

Rebuilding policy space, addressing vulnerabilites and
enhancing infernational integration by promoting services
frade and foreign direct investment would boost resilience
and improve growth prospects of the world economy.

Domestic economy

Against the headwinds of global economy, the domestic
economy is performing as one of the fastest growing and
emerging market economies in the world. As per IMF's
World Economic Outlook Report, the domestic economy
growth has been estimated at 6.6 percent in 2016 and
7.2 percent in 2017.

The Reserve Bank of India (RBI) in its first bi-monthly
monetary policy announced on 8" February 2017, has
been projected country’s GDP growth in the fiscal 2016-
17 at 6.9 percent and expects to recover sharply at 7.4
percent in 2017-18.
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391 Y gfig 3T TSTed, Tehed, W H Hefa!, Sraifedt ud at
Hmdl # frree vd wf 3camet § g, g=mma gur, et seef
3t Ifren sifsler nifafeafe & wast ged it a1e | W arfaes
frarta gfg it 3= e @ 2w it gfg s 0t if fireft 21

Hugstt g0 S U @ & il s el it TR
o] 3ca1 (St o femmet sgAm (28 WHaRt 2017) % TgHR,
forggientor < ywE W fomm = o v foxfl ad 2016-17
et fomret (F3) ® 391 % Hohdt Wi 3cTe | 7 wfawd i i
1 TR At Tt # word et vt o o wig et fommet o dem
I o o ! ATl Sl ITIE T ok TR % HE 6 IIE W
Torem S 5 THH ¥ el SATaT o1 | 36 AT, Hiegst gr
% Tl BT 3cUTE 3 Ifeg A 2015-16 % 7.9 Sferera Y gt
Fad 2016-17 % A 7.1 faera ST0eht 7 2|

SN e gEehish ot g X, a9 2016-17 % IRH
5.0 gfawa &=t sl 7 St fUse ad i 5@t st § g7 3.4
gfaera off| sgeTEht & 37.90 wfaera it wg® e wEHaT
8 Wera e it TRl gfg &, a9 2015-16 % 4.0 wfawma
# gt § SHT-AE 2016-17 % WA 4.5 wiowa @ 21
fafmfor & & frsct a¥ % 3.0 wfaerd & et 4.9 wfaerd
gfg o A | ger w9 F S 9% A F e faeaed %
R0 St & § He gie out T8 3| Far & & fafafe
T, ANR, e, TEIL, Tga T fafmi &5 § fomam =
ITAM B

eI % IR g TR © w1 IgHE | faxf o
2016-17 % SR 21k Yoo AT (STHITE) T IUHRA qod
gaehie (Hfers) freemr & st @ ot qoa gEe smeia
eI, A= 2017 § 5,70 fwrd T 1R %ehi Sfaifeh, A= 2016
H g -0.85 Wfawra &t il 8 off| IUNRA qoF I (G
garehifr), W 2016 % 4.83 wfaera & gen ® #" 2017
et 3.81 wiiera &

31\ 2017 it feufa # gg ey, awigad 7.3 wfaera it i
TS A g3 X1,28,390.8 ofera o vg = 718 Saifeh, fowe ay
3t s1afr 9= X1,16,176.2 faferem ot

e 84 ghg

&7 ¥9 § dfaes R # wdl, wmfedt qoai § w3t wuein
Afiges Wi % wRO A 2016-17 % W o & IhG T AH
T T-AE 2016-17 o S el gt Fafa (Icare =amn),
4,71 wfawTa 1 gfe 1 U g A Ser 2,74,645.10 faferm
T g T, S, ST a9 & 3 At o IRH I8 J0H Sier
2,62,290.11 T o) g8l o, STA-Ar= 2016-17 % IRH
Fdl Tt T, 0,17 WfawTa i RoMensh gfg &St d e IqH
TfeR 3,80,367.65 faferm W ug= mn Safe fraat ad i gt
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The countfry’'s growth momentum is accompanied
by strong aggregate demand, low commodity and
oil prices & solid agricultural output, structural reforms,
export recovery and on the back of an up stick in global
economic activity and high elasticity of real export growth.

As perthe second advanced estimates of national income
and quarterly estimates of Gross Domestic Product (GDP)
released by CSO (February 28™ 2017), country’s Gross
Domestic Product for the third quarter (Q3) of financial year
2016-17 grew at 7 percent after taking intfo consideration
the impact of demonetization. It was the feeblest in over
nine quarters but still sfronger than expected considering
the impact of government’s decision to withdraw high-
value currency notes during the third quarter. Further, the
CSO expects the country’s GDP growth during 2016-17 ot
7.1 percent as compared to 7.9 percent in 2015-16.

Growth in Index of Industrial Production during 2016-17
recorded at 5.0 percent as against 3.4 percent of the
corresponding period of last year. The cumulative growth
of eight core industries having combined weight of 37.90
percent in lIP grew by 4.5 percent during Apr-Mar 2016-17,
as compared to 4.0 percent in 2015-16. Manufacturing
sector grew by 4.9 percent in comparison to 3.0 percent
in the corresponding period of a year ago. The industrial
sector experienced slow growth mainly due fo lackluster
performance of the capital goods industry. Service sector
activities are expected to expand in trade, hotels, tfransport
and communication services and construction sector.

Inflation is expected to be transitory and seasonal. Both
Wholesale Price Index (WPI) and Consumer Price Index
(CPI) remained under control throughout FY 2016-17. The
WPI based inflation reached at 5.70 percent in March
2017 as compared to -0.85 percent recorded in March
2016. Consumer Price Index (Retail Inflation) dipped at
3.81 percentin March 2017 as compared o 4.83 percent
in March 2016.

Money supply increased by 7.3 percent y-o-y fo %1,28,390.8
billion as on March 31% 2017 as against%1,16,176.2 billion
in the corresponding period of previous year.

External sector growth

External sector growth remained moderate during 2016-
17 mainly on account of slowdown in global tfrade, decline
in commodity prices and weak global demand. During
Apr-Mar 2016-17 cumulative total exports (merchandise
frade) increased by 4.71 percent to USS$2,74,645.10
million from US$2,62,290.11 milion during coresponding
period of last year. On other hand, cumulative total
imports during Apr-Mar 2016-17 valued at US$3,80,367.65
million, registered a negative growth of 0.17 percent in
dollar ferms in comparison with US$3,81,006.64 million
during corresponding period of previous year. Country’s
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31afer % SR I8 JUH ST 3,81,006.64 fufera on| sr¥ar-urd
2016-17 3 SR 391 o qoll foewft SR & Gar 31 8 o7 Ju™
TR 46,420.55 Taferm strent mon 2 S fuse o 6t g&ft srafyr &
Uy Ter 54,287.53 Tafers @ 14,49 wfdera s o

o foaeft fafm smfara ffer, 7t 2016 % S & 9ua sfer
3,59,760 fafersm it g # 2.83 wfaera i Aeft i &t
3T 31 W= 2017 1 JUd (R 3,69,955 fufeed = qg= %
Stafer, faresft gar enfeqat 31 @<l 2017 =t 3,17 whawa i gfs
27T BT JUH Sier 3,46,319 Tafera @ uwg= 1% 21

forsct o <t qoT | W= 2017 o SR ¥ H JUH STer o Genlerd
2.25 faera, St & gerreret 14,94 gfawrd, I et 7.79
wiferera 3R ST A9 % geRreet 1.86 e i geuafs g 2
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overall foreign trade for Apr-Mar 2016-17 has improved
and is estimated at US$46,420.55 million which was 14.49
percent lower than the level of US$54,287.53 million in
corresponding period of previous year.

Total foreign exchange reserves recorded US$3,69,955
million as on March 315 2017 which was inched by 2.83
percent as against US$3,59,760 million reported during
March 2016. Whereas, foreign currency assets grew by
3.17 percent to USS 3,46,319 milion as on 31% March
2017.

The rupee appreciated by 2.25 percent against US Dollar,
14.94 percent against GBP, 7.79 percent against Euro and
1.86 percent against Japanese Yen during Mar 2017 over
the previous year.

Banking Scenario

Indian Scheduled Commercial Bank’s deposits increased
by 11.76 percent y-o-y to ¥1,08,051.52 bilion during
March 2017 as against an increase of 9.13 percent
(X96681.85 billion) during the corresponding period of the
previous year. On the contrary, Scheduled Commercial
Bank’s credit growth rose by 5.08 percent to ¥78,818.87
billion during March 2017 as compared to 10.26 percent
(X75,004.97 billion) recorded during the corresponding
period of the previous year.

Scheduled Commercial Bank’s investment in government
and other approved securities increased by 17.85 percent
y-0-y to %30,436.59 bilion during the March 2017 as
compared to a growth of 1.80 percent (325,826.33 billion)
recorded during the corresponding period of a year ago.

Inline with the Government’s digital India mission, all banks
are endeavouring to make available their services online
and digital, and also waived merchant discount rate up to
March 2017. In a move to step closer towards becoming
a cashless economy, NPCI with RBI launched the Unified
Payment Interface (UPI) & USSD and Government of India
lounched BHIM app to ensure hassle free & seamless
banking through mobile phones. Government also
announced incentives to promote digital transactions
among individuals and businessmen in the country.

The increasing stress in banking sector appeared to be
continued as the Banking Stability Indicator (BSI) shows that
the risks to the banking sector remained elevated due to
continuous deterioration in asset quality, low profitability
and liquidity. The challenges faced by the industries
predominantly in iron & steel, infrastructure, power, mining
and textiles led to deterioration in asset quality of the large
borrowers. Therefore, it adversely affected the bank’s profit,
return on assets (ROA) and return on equity (ROE) due to
higher provisioning for NPAs. However, the Banking industry
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is going through a tumnaround period with steps and
measures from the regulator and the government.

VISION & MISSION AND VALUE STATEMENTS

Bank has a Vision & Mission Statement which acts as a
guiding force not only for pursuing long term corporate
goals but also paving way to acquire new business,
improving customer service, visualize and sizing future
market potentials and converting these opportunities into
a long term business goal and advantages.

Our Vision

‘Be a leading financially sfrong universal bank, creating
value for stakeholders through cusftomer centric,
technology driven and employee friendly approach”.

Our Mission
« Be a leading provider of banking solutions providing
range of financial services to all strata of society.

< Be a highly recognized and visible brand, known for its
customer service.

X3

o

Be the most preferred place to work where employees
feel proud and motivated.

Have state of the art technology & infrastructure
creating delight among all stakeholders.

% To deliver strong financial and operational
performance.

0
o

Our Value Statement

While vision & mission statements deal with business &
corporate aspirations of the Bank, value statements
are declarations about how organization values our
stakeholders including customers & employees and
inform them about it's core ethical values and reminds
its employees about the values and beliefs. Accordingly,
Bank adopted “value statement” during the financial year
2016-17 which undetrlines as under.

‘Good Corporate Governance through fransparency in
dealings in undertaking ethical business”.

CORPORATE STRATEGY FOR 2016-17

In order to improve the business level, customer service,
governance and compliance and address the key issues
with an anticipation of meeting future goal and changing
market conditions, Bank is prudently pursuing corporate
strategies to be ahead in race of its rivals.

Bank conducted strategy meet on 6™ & 7™ April, 2016
at Bengaluru to discuss the strategies to be adopted for
achieving the business goals of FY 2016-17 and identify
and realize opportunities for future growth.
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CORPORATE THEME FOR 2016-17

The corporate theme of the Bank is “ASPIRE” which signifies
as under:

Acquire Quality Business
Sustainable Growth

Perform 360 Degree

Improve Governance
Reduced Stressed Assets
Excellence in Customer Service

STRATEGIC ALLIANCES & JOINT VENTURES

Bank has been continuing strategic alliances & joint
ventures with M/s LIC of India (for seling life insurance
products), M/s United India Insurance Company (UIIC) (for
distribution of General Insurance product), with @ AMCs
(for distribution of their Mutual Fund Products), M/s SBI Life
Insurance Company (for providing life insurance cover to
SB a/c holders), M/s HDFC Standard Life Insurance Co Ltd
(for providing free Life Insurance cover fo Housing Loan
borrowers) and M/s SBI Life Insurance Co Ltd (for providing
Group Life Insurance cover to EQucation Loan Borrowers).

New Arrangements

Bank has entered info new arrangements (MOU) with
the following agencies to facilitate fee based income
and enhanced & secured flow of credit during the year
2016-17.

< M/s HDFC Standard Life Insurance Co Ltd: Bank
has entered infto MOU with M/s HDFC Standard Life
Insurance Co Ltd since 15.05.2016 for providing free
life insurance cover to housing loan borrowers under
special package.

% Collateral Management Companies: Bank has
entered MOU with M/s National Bulk Handling
Corporation (NBHC), M/s Star Agri-Warehousing and
Collateral Management Services Ltd, (STARAGRI) & M/s
National Collateral Management Services Ltd (NCML),
M/s CNX Corporation Ltd for extending pledge loans
to farmers and other borrowers against Negotiable
Warehouse Receipt issued for agricultural produce
stored in the warehouses and cold storages owned
by corporations or managed by them.

+ National Small Industries Corporation Ltd (NSIC):
Bank had executed Memorandum of Understanding
(MoU) with NSIC for sponsoring the MSME applications
which was renewed for three years from 10.06.2016
10 10.06.2019.

< M/s Bajaj Auto Ltd: Bank has entered into pan India fie-
up arangement with M/s Bajaj Auto Ltd for financing
three wheelers auto rickshaws for a period of 2 years



<

r FaTEes=dia
§i SyndicateBank

e L R L

23.01.2019 ek a1 N1 =h1 371 o Toiq faufean stiaiemm
% fore 37 oo 2 S 3 Tod sew o7fer fa. & @y
AT TR TSSIE STTEAT T EEATER FRU B |

TEd ATsER grerrted ut. for (Sdfdfraer) : ot o Tt @
U ST % TUE B TEEIET foRTdITsh o &9 J HE 7
31.01.2017 & 30.01.2019 <k &l a§1 sht Fafer o forw e
TEER drerted .o (Sefdfiee) g ffia anforfsae aredi
fafira Wil o fore 3ok fomuTsoT 2 S 3 3 a1 AfEd
A T3S T T SEer U & |

Tod T afgerew wrgae 1. : ot & Treshi @ =T
AT o IR vg TEdET fagdive % €9 # #E R e
05.12.2016 & 05.12.2018 @ <1 @t &t @ & foag
forafeen sniciferm, faufean v =m afen ek gramie ot
% foru 3ok foraor =g S 3 Hod frenforn Sfeshen wrgae
1. % "1y I1fEd T TS sTere IX g&aien e 2 |
THd |00 sAE S 2Ael Urgde fafiee : wuft &
e § 301 TG o BUE T THaral foIieeh o &9 H Rl
T TF 06.12.2016 & 05.12.2018 T a1 a6t i Fafy
% foru $-fearem o for 3ok fommryor =g o 3 7o @eq
FAIHIh AT Tgae fod. o T oSS SAaE U TEATER
foRu g |

T2 eSS saaeTd
a9 2016-17 & STH S I FRER o o & fou Fefafaa

C o -

wSifE= o wny fafsme smriifees Tesem ot foru &)

K3
o

geu fomfram weonatt S@ off & enfeare awfior freer
afEeHT, ot (TEehdeTE) it sRRRRE Wi
STATHE B3I (ST THEL, o H1Y TSsie Faee
H1 78 R, el % TERreTd i (i) g wwka
THUEISH Sh1 ST GiyeT Suctes aT B |

qaTg AT : Y YU H FHY 3G I ok @A h
famfor, <t % for, demmeg FweRt 1 for gferen gRan s A
T, SIS, T2 o D1 TSE HTET 1 T8 2 |

T3 Y @eft & foru fomrdiaor 2 =i fret & any e
TR : T ferfcra o fomT 3= Tt R forel bt T Y
0T el SO g - TEAT oh | Taeie e R TS R |

TATHUHS A, TATHSURSH TS UACEHhUwSIEl &
Y SIS SATEAT ¢ 3 G i TATAeri o forg o
STIYfod i, TG S T J6I8 HHTE] a9 379
i3t ol Tt s &t W T gfaen geen = =g S
q TIUHUHRE !, THUHSUREH! Ud UHUHRUREH! % |1
TSSIE SATEAT I & |

20

®,
”

0
”Q

arfifes frard
Annual Report

2016-17

from 24.01.2017 to 23.01.2019 for acting as a
preferred financier for sourcing the loan applications
from the customers of the company and financing
them.

M/s Eicher Polaris Pvt Ltd (EPPL): Bank has entered
info pan India tie-up arrangement with M/s Eicher
Polaris Pvt Ltd (EPPL) for financing various models of
commercial vehicles manufactured by them for a
period of 2 years from 31.01.2017 to 30.01.2019 for
acting as a preferred financier for sourcing the loan
applications from the customers of the company
financing them.

M/s Piaggio Vehicles Private Ltd: Bank has entered
info a pan India tie-up arangement with M/s Piaggio
Vehicles Private Ltd for financing three wheelers auto
rickshaws, three & four wheeler light transport vehicles
for a period of 2 years from 05.12.2016 t0 05.12.2018
for acting as a preferred financier for sourcing the loan
applications from the customers of the company and
financing them.

M/s SAERA Electric Auto Private Ltd: Bank has entered
into tie-up arrangement for financing E-Rickshaw with
M/s SAERA Electric Auto Private Ltd for a period of 2
years from 06.12.2016 to 05.12.2018 for acting as a
preferred financier for sourcing the loan applications
from the customers of the company and financing
them.

New Tie-ups

Bank also entered into various strategic tie-ups for business
development with the following agencies during the year
2016-17.

K3
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®
o

Micro Finance Institutions: A fie-up arangement
with Shree Kshetra Dharmasthala Rural Development
Project, Dharmasthala (SKDRDP) & Initiatives  for
Development Foundation (IDF) Tumkur, where Bank
provides credit facility to SHGs promoted by SKDRDP &
IDF.

Tobacco Board: A fie-up arangement with Tobacco
Board, Guntur is made to finance tobacco farmers
both for construction of tobacco bams and crop-
production in Andhra Pradesh.

Sugar Factories: Bank has entered into tie-up with
sugar factories to facilitate farmers to avail sugarcane
crop loans atf higher level without collateral securities.

NSFDC, NSTFDC and NSKFDC: Bank has tie-up with
NSFDC, NSTFDC and NSKFDC for financing eligible
Scheduled Caste, Scheduled Tibe and Safai
Karamcharis and their dependents for income
generating activities with concessional rates of
interest.
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NPCI for National Electronic Toll Collection (NETC)
Project: Bank has fie-up with NPCI for National
Electronic Toll Collection (NETC) to facilitate automated
Road Toll collection electronically using RFID (Radio
Frequency Identification) tag. Bank is participating as
an issuer Bank facilitating Tag issuance and providing
Top Up facility through multiple channels. Apart from
brand visibility, the project will boost non-interest
income for the Bank.

0
o

BUSINESS PROMOTION CAMPAIGNS

Bank considers business promotional strategies as a tool
to make continuous effort o popularize various products
and garner more business. During the course, bank has
inifiated number of promotional campaigns during the
year 2016-17. Few of them are as under.

&~ Agriculture lending campaign: In order to increase
advance under agriculture, Bank had organized
agriculture  lending campaign from 11.07.2016
to 31.07.2016. The campaign was also launched
for term loan and issuance of Rupay cards to KCC
holders from 05.09.2016 to 24.09.2016. A campaign
was organized for agriculture tferm loans and SHG/
JLG bank linkage from 30.01.2017 to 28.02.2017 and
from 01.03.2017 to 18.03.2017.

%~ Retail lending campaign: Bank has organized
SyndCarmival campaign from 06.06.2016 1o
31.07.2016 for mobilizing retail loans. During Retail
Business Camival, 37,559 retail loans were mobilized
amounting to 1,004 crore.

%~ Home Loan Star campaign: In order to capitalize the
business in housing sector, Bank conducted Home
Loan Star campaign from 07.10.201610 31.12.2016 &
from 23.01.2017 to 31.03.2017 for canvassing
housing loans with focus on high value proposals
and bringing top builders to Bank’s fold. During the
star campaign 4,898 housing loans are mobilized
amounting to ¥692.52 crore.

& Retail Deposit and RD (Recurring Deposit) plus
campaign: In order to improve performance under
CASA, Bank launched Retail Deposit campaign from
01.09.2016 to 30.09.2016 with focus on high value
savings & current accounts. To build up the healthy
RD Plus portfolio, Bank celebrated two days as RD plus
login day, twice in FY 2016-17 and opened more
than 2.80 lakh RD plus accounts in four days. The total
amount mobilized was ¥25.25 crore on a monthly
basis.

%~ Synd Vasuli Abhiyan 16-17: Bank organized Synd
Vasuli Abhiyan16-17, an incentive scheme to
recognize performance of the branches and regions
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for maximizing recovery and NPA management
through up-gradation and avoidance of fresh
slippages from 01.07.2016 1o 31.03.2017.

Special Campaign for Fl initiatives: A special
campaign for Fl initiatives was conducted from
156.09.2016 to 31.10.2016 for giving special emphasis
on Aadhaar and Mobile seeding of accounts, RuPay
card distribbution and Activation, Financial Literacy
and other flagship schemes of Government under
Financial Inclusion.

Aadhaar Seeding Campaign: A mission mode
campaign for Aadhaar seeding was conducted
from 04.11.2016 to 30.11.2016 to give impetus on
Aadhaar seeding activity and to achieve 100 percent
Aadhaar seeding in Central pension accounts, PMJDY
account and all operative SB accounts.

Digitalization Campaign: Post Demonetization,
a digitalization campaign was conducted from
15.12.2016 to 31.12.2016 for 100 percent Digitalization
of service area villages in Bank’s lead districts with
special focus on instant account opening, Aadhaar
and Mobile seeding, RuPay card distribution and
awareness & usage of all Digital Banking channels.

Go Digital Campaign: Bank launched “Go Digital”
campaign from 01.08.2016 to 30.09.2016 to
propagate and promote existing Alternate Delivery
Channels (ADC) services for swift and secure banking
and increase the penetration of intemet banking,
mobile banking, e-passbook etc. services among
the Banks customers. During the campaign, 70,721
new mobile banking registrations; 20,120 intemnet
banking and 52,938 e-passbook registrations were
completed.

LIC Dangal and Mutual fund ELSS Login Days: To
boost fee based income and channelize surge of
deposits post demonetization, Bank announced “LIC
Dangal” campaign. The campaign was successful
with Bank mobilizing 11,225 LIC policies with a total
premium amount of ¥13.92 crore. Bank also rolled
out mutual fund ELSS log-in Days on 20" & 21¢
February, 2017 in association with all the nine asset
management companies. Bank mobilized more than
5,000 ELSS folio with a total investment amount of
Z7.15 crore.

Monsoon Dhamaka Campaign for Visa Debit
and Credit card holders: Bank launched Monsoon
Dhamaka campaign from 20.07.2016 to 30.09.2016
for highest spends on VISA Debit/Credit Card, POS and
e-commerce transactions. The top three spenders of
debit card and credit card were awarded with mobile
phones and cash back credits were given to 1,100
debit cardholders and 300 credit cardholders.
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@@i arwfera ffar Capital & Reserves

. & Bank’s authorized share capital stood at 3,000 crore and

31 T 2017 1 T foeftar ad o < o At siferpad TRL D up capital %904.24 crore (90,45,39,438 equity

3000 g T Had it 7904.54 g (Wi IR I10 il T A shares of ¥10 each) during the financial year ended as at
90,45,39,438 $ferdt IRR) B I March 3152017,

The Reserves and Surplus of the Bank increased from

S <t sTRfera it wa st ﬁgﬁaﬁagwé 14.14% &Y 31 1,635 crore in FY 2015-16 to ¥13,280 crore in FY 2016-

aﬂf’ﬂﬁ ‘eﬁ%{ﬁf A ‘g’q—em‘ 2015-16 % 11,635 e i Nl 17, registering a y-o-y growth of 14.14 per cent over the

. previous year.
o o 2016-17 3 H 213,280 FIE 81 TU|
Net worth

i.l et wfere ) ) Tangible Net Worth of the Bank (excluding Revaluation
e ol 7d et Arferaa (TRiea ffet o e v e 951 Reserve, Foreign Currency Translation Reserve and net

T IRET 1 Breat), 31 " 2016 & 311,409 Fe A DTA) increased from 11,409 crore as at March 31, 2016
SeaR 31 7T 2017 1 212,392 e 8 T & 10 %12,392 crore as af March 31, 2017.

Dividend

AT
! The Bank has reported net profit of ¥358.95 crore during
it Y 2016-17 % IR o F 358,95 FAS HFAATH I 10 ry 2016-17, Considering the need for ploughing back

o 81 ISt wRTHaT 1O o dgH % fore ol o g R profits for augmenting capital adequacy ratio, the Board
TR ol zmﬁr@ﬁ-grq, ﬁ%ﬁﬁgﬁﬁmﬁmaaﬁ 2016- of Directors has not recommmended any dividend for the
17 % foru cmstis 1 = 7 s 1 Fiok e 2 Ui R D= e

Business
! E . E The global business of the Bank stood af %4,67,626 crore
o <1 afaeh ;31 are 2016 b1 feafer 5 ?4'68']85. ? as af March 31, 2017 as compared to 34,68,185 crore
1 SR 31 AT 2017 1 T4,67,626 FHUS B AT S(elfeh, sieh ol as af March 31, 2016 whereas, Bank’s domestic business
] FRER, 31 W= 2016 % 34,03,314 FUS T sga 31 ur stood af 4,05,920 crore as at March 31, 2017 as

0017 &1 et 1 24,05,920 File & T 2 compared 1o %4,03,314 crore as at March 31, 2016.

! ZTTOOSI"dMOb"'iTZGﬁ: ’::1 Bank stood at ¥2,60,561
] et : obal deposits of the Bank stood at %2,60, crore as
% A1 At , 81 .qﬁf 2016 % X2,61,736 . &l at March 31,2017 as compared to ¥2,61,736 crore as af
STe 31 W€ 2017 3 ferfa #%2,60,561 FUS TS I TS A March 31, 2016, Domestic deposits of the Bank stood at
qiﬁwﬁzﬁ'sﬁ 31 A 2016%?2,35,162@3%%&@3& %2,34,543 crore as at March 31, 2017 as compared to

31 1€ 2017 Eﬁﬁﬂﬁﬁ@,%ﬁ%ﬂgaéﬁﬂé%l ¥ 2,35,162 crore as at March 31, 2016.

. CASA Deposits

. . Domestic CASA deposits of the Bank increased from
oo T TR BT SR, 31 AT 2016 6 367,925 FUSF 747,995 crore as at March 31, 2016 to 275,792 crore as

gertarct 31 919 2017 i feafa & 11,58 wfawa fr gfg et #@ ot March 31, 2017, registering a growth of 11.58 per cent.
§U 75,792 FUS & M| 31 7= 2017 i feufe o gaR = Percentage of domestic CASA share to domestic deposits
R TR i 1 wfrar 32,32 ShieE @ | stood at 32.32 per cent as at March 31, 2017.

Credit Deployment

ERCIERIEE]
. : > The Bank’s global advances increased from 32,06,449
ot 7 aif , 31 T 2016 % 32,06,449 5 g% c crore as at March 31, 2016 to %2,07,065 crore as at March

31 wre 2017 1 feufa o 22,07,065 #Us &t {1 M1 M, 31, 2017. Domestic advances grew from T1,68,152 crore
1fim sft 31 W 2016 % 31,68,152 g & gt 31 &« os af March 31, 2016 to %1,71,377 crore as at March

23
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2017 i fefa © 21,71,377 0 &1 foran | Stk =wor s
JTgUTa 31 A= 2016 i 78,88 Wiawrd s gor § 31 Hrd 2017
&1 fearfa § 79.47 gfasa w1l

TrerfireRar ITe & AW, 9§ 2015-16 % 64,413 FS W g
5.42 wftrera 3 afg st od gL as 2016-17 % A 367,905 &

TTIT ST QU Rt 40.04 WfaeTd 1 2, STaifsh $HehT 3Tfesiichs
T 40 yfawra 21

Y& F W, I 2015-16 % 329,237 g & Fgah 9.03
ferera i gfg zst 2 guad 2016-17 % 31,878 Fie &
T ST QAT o1 18,79 fasTd s 2, STaifeh 38ehT JAfteeTedeh
T 18 gfawra 21

wuEs M, a¥ 2015-16 % 324,180 Fg % Fheel a9
2016-17 ¥ 9Ga 324,516 1< &1 3T T THTHTHS 313 31
HTE 2016 % 327,677 g i g | 31 A= 2017 & feurfa
726,981 Fg T

FTIEAT

S 1 UiETe o, fodia oy 2015-16 % 3,251.31 &8 &
gertadt foefla a9 2016-17 % €A 30.20 ufawra it gfg ot
A §U4,233,23 Fig W uge | forefi o 2015-16 % IR
%1,643.49 g il fHaa g1 & e foxfa ad 2016-17 &
R Sk T T358.95 1 Fared o1t <=t fohal T B

HATR IeATSRAT

31 7= 2016 6 feafa ¥ gfa = SRER 314.61 #0g H
g § 31 W 2017 1 13,51 &€ gt forann o) fofir o
2016-17 % SH Jfe SH=rl @1, T1.10 @@ &t {1 71|
CIPRCRDR]

& # Fa @, fodflr ad 2015-16 & 25,706.51 g &
Hertat forfiar a 2016-17 §326,461.18 &g &t 31 T3

S i =it o, foxflw ¥ 2015-16 & 323,197.78 S &
TehTeret et a 2016-17 # %23,003.79 S &t i T

S st M—sgrsit o, foxfla ad 2015-16 & 22,508.73 Fe
% Fehea fad@ a8 2016-17 § 37.81 wiawa & gfa
&% |1 T3,457.39 HUE &S hl TS|

S g1 fean e s, foefiar e 2015-16 % 317,213.08 S

e forfa ad 2016-17 & 2.82 wfawa fire %16,727.82

S T T =

S o1 giETe =@ (T o 2015-16 & 882,65 #IS *

JYATETCHE UE bl Bigshl) T ad 2015-16 & 35,242.12

FAUS % GehTael foreta a9 2016-17 § 4,92 wfowra i gfe & @

%5,500.13 IS 2 T 2|

weeaqut fasia srgaTa

1) fodta ad 2016-17 % SR effert W faens 0,12 gfasrd
i
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31, 2017. The global credit deposit ratio stood at 79.47
per cent as at March 31, 2017 as compared to 78.88
per cent as at March 31, 2016.

Priority Sector Advances increased from 364,413 crore in
2015-16 to %67,905 crore in 2016-17 registering a growth
of 5.42 percent and forming 40.04 per cent of ANBC as
against mandatory level of 40 per cent.

Total Agriculture Advances increased from 329,237 crore
in2015-161t0%31,878 crore in 2016-17 registering a growth
of 9.03 percent and forming 18.79 per cent of ANBC as
against mandatory level of 18 percent.

MSE Advances increased from 324,180 crore in 2015-
16 to 324,516 crore in 2016-17. MSME Advances stood
at 326,981 crore as at March 31, 2017 as compared to
27,677 crore as at March 31, 2016.

Profitability

Operating profit of the Bank increased to ¥4,233.23 crore
for the FY 2016-17 from %3,251.31 crore for the FY 2015-
16, registering a growth of 30.20 per cent. Net Profit of
the Bank recorded at ¥358.95 crore for the FY 2016-17
as against Net Loss of %1,643.49 crore for the FY 2015-16.

Employees’ Productivity

Business per employee of the Bank stood at ¥13.51 crore
as at March 31, 2017 as compared 1o X14.61 crore as af
March 31, 2016. Profit per employee for the year FY 2016-
17 was %1.10 lakh .

Income & Expenditure

The Bank’s total income stood at ¥26,461.18 crore in the
FY 2016-17 as compared to ¥25,706.51 crore in the FY
2015-16.

The Bank’s interest income stood at ¥23,003.79 crore in
the FY 2016-17 as compared to 323,197.78 crore in the
FY 2015-16.

The non-interest income of the Bank improved by 37.81
per cent from ¥2,508.73 crore in the FY 2015-16 to
33,457.39 crore in the FY 2016-17.

The Interest expenditure of the Bank declinedto%16,727.82
crore in the FY 2016-17 as against ¥17,213.08 crore in the
FY 2015-16, recording a decrease of 2.82 per cent.

Operating expenditure of the Bank (including exceptional
item of ¥882.65 crore in FY 2015-16) increased by 4.92 per
cent from %5,242.12 crore in the FY 2015-16 10 ¥5,500.13
crore in the FY 2016-17.

Important Financial Ratios

a) The Return on Assets of the Bank was at 0.12 percent
in the FY 2016-17.
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&) ek 1 At saTe s (TS, fosdia ad 2015-16 %
2.28 wfaerd i gor # foxfar o 2016-17 & sga 2.37
yfcreTd & T R

oY) Sk o Afiml W e, foedia o 2015-16 % 8.63 wfwrd it
o # forefta o 2016-17 H weat 8,34 wfawrd W a1 W
2l

&) % A sEERE h arE, fodE 9§ 2015-16 & 6.27
wfcreTa i goT § Hea foeta ¥ 2016-17 7 5.86 wfasra
ERIEE]

Sk 1 Uit SRR 31l (3ied), foxflar ad 2016-17 W 34,21
Tt fopa |

) e o1 Ul IR o ged, foefr ad 2015-16 97175419
firert forei@ a1 2016-17 % R T154.64 B T R

Sft) s 1 e T oTgaT, 31 W1 2016 % 4,48 ¥fowd &
FeRt 31 H= 2017 h ferfa ° 5.21 wfdsr & e R

TH) o I Gehel TAIT AT, 31 HTE 2016 % 6.70 e &
gt 31 W 2017 i ferfa & 8,50 wferd & o 21

ITTE) ek I TSI ST TTFH ekt 3170, 31 7= 2016
% 53,73 gfaerd & sgaRt 31 W= 2017 i feafa o 56.37
BIGHGRIRIRIES]

FTESA Il 3 STTER e 31 Yt FATTar I (HSTRCR),
31 | 2016 % 11,16 Sfaerd & sigat 31 6= 2017 6
fearfa 12,03 gfaerma & mn R)

WA AT ATehT T i (ATSTAE Tod)

ek W ATSTAS! UUH o hrari-aa <hi feafa

FHAANE R HATTT GRS 1 715 ATRLEAT o STam forefir o
2018-19 ¥ % H IEUAS! TTH AR B 3R e 4 foreftar o
2016-17 ¥ AL TTH (AT T T ) F HI-aa % foTg
YEATA haH I3 & 3TN TEIER, 3k hrat-aa o fore gt
TR 5TE @ TR 39 foxftar o 3 < et wmifa <t R

I fiod S g 3R 2016 ® R e o feenfdet &
ITJAR e 3 FRiUTeTsh IR it Teear # U HareH amfd
TS & ST R iwarg ohl STiel sht e et B | 58 weter wiftfa
Sk o fafy=r spraferes fasm o TeTYsIYsh ST €| $6eh 3TamaT,
Sk o 1S sl wr@madien g, fafia saue w ATEEe weE &
STt o THy S <Al TEften et et )

?)

)

A dh h T

o St g IAUH T B N AL weE F off" A H
TEHT o ToTT Uk AaTieh S1ear qu fofan o 21
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The Bank’s Net Inferest Margin (NIM) improved to 2.37
percent in the FY 2016-17 as compared to 2.28 per
cent in the FY 2015-16.

The yield on advances of the Bank stood at 8.34 per
cent in the FY 2016-17 as compared to 8.63 per cent
in the FY 2015-16.

The cost of deposits of the Bank stood at 5.86 per cent
in the FY 2016-17 as compared to 6.27 per cent in the
FY 2015-16.

The Eaming Per Share (EPS) of the Bank stood at ¥4.21
in the FY 2016-17.

f)  The Book Value Per Share of the Bank stood at ¥154.64
in the FY 2016-17 from %175.41 in the FY 2015-16.

Net NPA ratio of the Bank stood at 5.21 per cent as atf
March 31, 2017 as compared to 4.48 per cent as af
March 31, 2016.

Gross NPA ratio of the Bank stood at 8.50 per cent as
at March 31, 2017 as compared to 6.70 per cent as
at March 31, 2016.

i)  NPA provision coverage ratio of the Bank stood at
56.37 per cent as at March 31, 2017 as compared to
53.73 per cent as at March 31, 2016.

i) The Capital Adequacy Ratio (CRAR) of the Bank, as
per Basel lIl improved to 12.03 per cent as at March
31, 2017 as compared to 11.16 per cent as at March
31, 2016.

b)

)

d)

e)

9

h)

IMPLEMENTATION OF INDIAN ACCOUNTING STANDARDS
(IND AS)

Status on Implementation of IND AS within the Bank

IND AS is applicable to the Bank in accordance with the
nofification issued by the Ministry of Corporate Affairs from
FY 2018-19 and Bank has initiated steps forimplementation
of IND AS (Indian Accounting Standards) from FY 2016-17
and accordingly put in place well-planned strategy for this
implementation and have made good progress during
this financial year.

In line with the guidance issued by the Reserve Bank of India
in August 2016, the Bank has set up a Steering Committee
headed by the Executive Director that monitors the
progress of the implementation. The Steering Committee
comprises of General Managers from various functional
departments of the Bank. Further, Bank’s Audit Committee
of the Board has been reviewing the overall progress of the
implementation of IND AS at regular infervals.

Progress made so far

e The Bank has completed a diagnostic study to identify
the differences between the current accounting
framework and IND AS.
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o 3q eTHeh STEIT & IR YT ich o THTS ohl TTUMT oh1 & 3R
fdeR 2016 1 THG AT &g forea forewor &1 g IR
TsTel itk h1 9STT B

o St I HITAS! UUH % Harid Hecaqul o Aifeat off frefia
EAR
o % T HI St Ueed # Ufdd yuell o uiEaEl

ook o TET & I ST K01 g1 T sht Toie oft 3
AR

o UM oRET Gl o SFaid aTfeh fard foraor =t sifon &9 fiw
ST o U sieh ATSTTS! VA Hfshall oh forq Orifsreh g o
AT T & BT |

I Hedeh i faear

g8 FIE qF 4 169 UREfek dfET IE@T et @ e

31.03.2017 & feufa & srenei it ot ge (e s |fed)

3933 B TE B | T 1268 ST A sk Glaen aret el § qo

982 AT SCTHEIF qgl o1l | ©| ITYh § & a9 6 aHH,

2 YTRETE R o ATl & H @ieft 751 9y % <R de 4 2 fire

FHITIRE IRATE Wit 2 | T fiste ook % fewmfaden o 1gam S

T I 25 Wi SmETd, SR gigen | Wed 5-6 e o i

gl B WierH gt | 3f STRa Feadh ® 1190 ImHior, 1091 steforet,

813 wIEdt 3R 838 HEMHE wm@Te e 81 31.03.2017

TG TETH 1 it §&a1 3974 71 31 |16 2017 3 feuf 5 o

T TS AR 52 firferm =& m R

e w07
T & H HO ghg Ik qF % Fol FRIGR F dgH § TG
offirert FwTet 21 o1a: &9 genrdt srafyr o wRor o waw hit
o, Shfaw Srg, SoTeT A ol 9IyoT ST ST T SEa oy
 SHTCUT Sk A STUHT ST STHUUH (Gall, HiY, THTHURE) W Hixd
ToRam 21 gatn KT |fGWT | o § fOR gUr 3@ T € ofR 36y
Seh Sl ATIvEdT, e GfawrT i e SRR W, S
TERT STR free TSt Wit o g § AnTee o 7| e wfaam
1 ek oh B U H 16,14 Ffawrd 1 AEH 2

T &I H WA §¢ HIINE HEiad § Gel amm foawm’ & ®9
T Ueh AT forsITT SR T & iR T R S % qed gl
G o IR W =AM hisd o ST Heh| wisgar arsiit feurfa
SIS o Tt ol o foTe SwRged Scarei | uiterd foram T
B Gau W 3cure, ook # wfeereff § o gew s w@iawm §
g w1 ot Tgran o0 8| Gau w0 HGWHT % Fard e e
&
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e Based on the diagnostic study, the Bank has quantified
the impact and filed the pro-forma financial
statements for the half year ended September 2016
with the Reserve Bank of India.

e The Bank has also drafted significant accounting
policies under IND AS.

e The Bank is now performing an assessment of the
system changes required in the Core Banking System
and has also commenced the design of the Expected
Credit Loss Models.

e Once the annual financial statements under the
current accounting framework are finalized, the Bank
will commence the preparation of the Opening
Balance Sheet for the IND AS transition.

EXPANSION OF BRANCH NETWORK

During the year, the Bank has added 169 brick and mortar
branches to its network and the total number of branches
(including London Branch) were af 3933 as on 31.03.2017.
These include 1268 branches in under banked districts and
982 branches in minority concentration districts. Out of the
above, 2 branches were opened in the North Eastern States
of India during the year. Bank opened 2 Mid Corporate
branches during the year. As per RBI guidelines, banks are
required to open 25 per cent of the new branches in rural
unbanked tier 5-6 centers. The domestic branch network
consisted of 1190 rural, 1091 semi-urban, 813 urban and
838 metro branches. The total number of ATMs installed up
to 31 March 2017 was at 3974. The Bank has a customer
base of over 52 million as at March 31, 2017.

RETAIL LENDING

Retail sector credit growth plays a pre-dominant role in
increasing the total business of your bank. Hence, focus
of the Bank has shifted to RAM (Retail, Agriculture, MSME)
sectors on account of spread of risk, catfering to large
population, better yield on the advances and stability
of credit portfolio due to longer repayment period.
Income stream from retail credit portfolio has shown
steady improvement and this has contributed profitability,
maintaining quality of asset portfolio, risk diffusion and
improvement of Net Interest Margin of the Bank. Retail
portfolio contributes to 16.14 percent of the domestic
credit of the Bank.

Keeping this in mind a new vertical has been created
in Corporate Office as “Retail Business Department” to
focus improvement on retail credit portfolio within overall
domestic credit. The Bank has tweaked the products to
suit the various categories of borrowers in prevailing market
conditions. Retail credit products are competitive in the
market and also promote growth in retail credit portfolio.
Performance under retail credit portfolio is as under.
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Wmﬁﬁmﬁmq Retail Credit Portfolio Performance
® mﬁ) R in Crore)
Annual growth
TISAT 31.03.2016 |31.03.2017 Wﬁ%ﬁgﬁg Scheme 31.03.2016 (31.03.2017 J
s | (%) Absolute| (%)
Y R/ 14,174 14,981 807| 5.69 Housing loans 14,174 14,981 807| 5.69
EIEERI 2,767 3.001 234| 8.46 Vehicle loans 2,767 3,001 234 8.46
31811 =RwOT 2,858 2,893 35| 1.22 Education loans 2,858 2,893 35( 1.22
3 Ul H/ 6,730 6,789 59| 0.88 Other retail loans 6,730 6,789 59| 0.88
A Gl =R 26,529 27,664 1,135| 4.28 Total Retail Loans 26,529 27,664 1,135 4.28
&I Uzt Major initiatives
3T /T Housing loans

U S T hl TTHAT 1 WAl F 3T HER I &
a1 fsha T | St AT o 32T B Sk 3 held THEHI hy
(efrefieft) <t o T B

A HO JH & AU o 4 @ HO qERiei
(TEUeTET ) 1 Hefiers T IRy o R

S 9 31.03.2017 Tk a0 o ToTT JEEH0T TR e
IR H Fe UM Al 7

o 3 TaE H JeH * o srgHifea faeed/foeetl %
TTfYehd Tsiel ol TaT TR 1 M A 1 ST i IH:
& form 21

ELEL U

JTE U Y o oA ook 7 el 3R o forsht srfermrfeat
1 W TR T A F i ATSHT b1 G I[& T 21
01.10.2016 & 31.03.2017 T TSR o SR s R AT
T H et il TRfY ST TR U Yehed YR H g @ TS|

fore swor

o 4 Toe forn-foew 4 fen =60 Ao 3% &1 2| foew o
AL TG FogH @l Hl ¥200.00 AM@ T H A
gfaem

oo = Toe g foen (v e g § SAeme) s W
TS G HH leh THHTTSTR W 3R o 2

o W e foeRr e S faenf R w0 8
HATACATE TTE i | GiIeT YaH FH o e & fore g
“feemared 9’ % WY AU A9 @ SISl R

ek 4 7.50 ARG e hl HUTZaeh {3181 RO Y& i &
for ““fren smont o forw ffey et A qen et R
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e Bank has set up Central Processing Center (CPC) to
standardize and streamline the processing for retail
mortgage loans and also to reduce the Tumn Around
Time.

e Bank has introduced the empaneiment of Home
Loan Counselors (HLC) for canvassing housing loans.

e Bank has waived processing and documentation
charges on housing loans up to 31.03.2017.

e Bank has re-infroduced scheme of payment of
service charges to approved builders / authorized
agent of the builder for sourcing housing loans.

Vehicle loans

e Bank has re-infroduced scheme of payment of
service charges to dedlers & their sales executives for
sourcing Vehicle loans.

e Bank has reduced rate of interest and also waived
off processing and documentation charges during
festive seasons from 01.10.2016 to 31.03.2017.

Education loans

e Bank has infroduced Synd Vidya-Abroad educational
loan scheme. An education loan facility up to
% 200.00 lakhs to students who wish to go abroad for
study.

e Bank has reduced rate of interest on SyndSuperVidya
(Studies in Premier Educational Institutions) scheme at
MCLR.

e Bank also integrated with “Vidyalakshmi Portal”,
an initiative by the Ministry of Human Resources
Development to facilitate students to apply for
education loans online.

e Bank has also implemented the “Credit Guarantee
Fund Scheme for Education Loans”, to provide
collateral free education loans up to T7.50 lakh
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2g %1.50 @@ o I HUTYEEH e w0 YaH F % fog
“ehisTel farermer o forg smor e Al T e oft ferarer
fra 21

U1 /T

&% 3 "H % 70 vfava e e W fo & afda dwe & any
SumaTs gfoen afed W H sewE & fo e @l - o’
TR AT L0 ST IcdTE ITE foRAT B

e, oY 3R Heaw 32w (THUHTNE) & wi Afim

% 3 gew 3R @Y STl (THTEE) W S A BU THUHUAS %
foefem W @Il @ o SR W@ ?) Ay 2016-17 § % A
34,95 9.17 g il TRT &% 1,22,181 vl wieha IR ferafea
fore 8| W 2017 i feufa § wHees &9 A g s Afm
¥24,886.30 HIg & TAT B| YW U oY IgHI H AW
THUHTHE & % Jfaiid el SAEE w1 92.16% Al @ S,
THUHURS % qed HeaW ST 1 AH 7.84% ¢ |

ST AT o AT g Ao g/ Tmefea 13600 e & aed
 fote & 3 31.03.2017 it ferfa § 23208.11 g it afdT o
1,66,221 @Td Tfid fohw 31 32,781.87 *ug foafi fohu) s
qT48.25 g % TR % 14813 31 1S R fohu|

#Te 2017 i feufa 3 S % gen 3emi w1 s AW, geH
Y I &F h T FA AH 1 64.45% TS 60% H
Tt @i & sifers 21

TAUHS o Hew H qRdta fwrd S o fewnfaEi @ ergure

IR fiord e o U feenfaden & g, weetEt &1 7.5%
I JEHIAT TSR T K0 THGed THRT, S oft 31feek 2, A
TG, & § Mt foram ST 8 21eifq 7 2016 ek 7 wfawa
IR A= 2017 e 7.5 wfaera gifiret foma s 2

T 2017 i feurfa 7 s 1 e, T169610.82 F © a9
Y&H IEw] 1 TR AW I15,716.95 S & S QAT & forg
fuffa e 7.5% & gt 9.27% R

THUHUAS & sl K01 3UTsY HH W T o o 3699 T aeh hl 69
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and “Credit Guarantee Fund Scheme for Skill
Development” to provide collateral free education
loans for skil development up to %1.50 lokh to
students.

Gold Loans

Bank has infroduced new gold loan product “SyndSwarna-
EMI” for non agricultural purposes with EMI facility with
enhanced scale of finance at 70% net value of Gold.

ADVANCES TO MICRO, SMALL & MEDIUM ENTERPRISES
(MSME)

Bank continues to accord greatfer thrust on financing
MSMEs with emphasis on Micro and Small Enterprises
(MSEs). The Bank has sanctioned and disbursed 1,22,181
number of loans amounting to ¥4,959.17 crore in the year
2016-17. The total outstanding advances to MSE sector
stood at ¥24,886.30 crore as on March 2017. The
advances to Micro and Small Enterprises constitute
92.16% of the total advances under MSME Sector, while
advances to Medium Enterprises constitute 7.84% under
MSME.

Under MUDRA scheme, Bank has sanctioned 1,66,221
accounts amounting ¥3,208.11 crore and disbursed
%2,781.87 crore as on 31.03.2017 against target of 3,600
crore adllotted by the Ministry of Finance. Bank has issued
14,813 Mudra cards amounting to I48.25 crore.

The outstanding advances to Micro Entferprises of the
Bank constitute 64.95% of advances to Micro and Small
Enterprises Sector which is above the stipulated target of
60% as on March 2017,

Compliance to RBI guidelines on MSE

As per new guidelines of RBI, 7.5 percent of ANBC or
Credit Equivalent Amount of Off-Balance Sheet Exposure,
whichever is higher to be achieved in a phased manner
i.e. 7 per cent by March 2016 and 7.5 per cent by March
2017.

As on March 2017, ANBC of the Bank is ¥1,69,610.82 crore
and outstanding advances to Micro Enterprises (priority) is
%15,716.95 crore, which is 9.27% of the ANBC against the
stipulated target of 7.5%.

The Bank is having 69 specialized branches for focused
lending to MSME sector. Bank popularized the MSME
loan products SyndDoctor, SyndMarble, SyndTextile,
SyndTransport, SyndContractor, SyndMahilaShakthi,
SyndHotel, SyndJeweller, SyndTimber and SyndProfessional
to mobilize substantial business. Under these products
979.33 crores was sanctioned during the year.

MOUs with reputed commercial vehicle manufacturing
companies were entered to expand credit 1o borrowers
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for purchase of commercial fransport/passenger vehicles
under MSE sector. Bank has entered into tie-up with 10
commercial vehicle manufacturers. MSME sector is the
backbone of the nation's economy. They contribute
significantly to the GDP of the country and also to
employment generation besides Export/Forex earnings.
Keeping this in mind, Bank has organized series of MSME
meets/camps atf various centers during the year to scout
MSME proposals.

PRIORITY SECTOR CREDIT

Based on the Bank’'s experience in lending to different
sectors and keeping in view the dynamics of economic
growth, Government directives, national priorites and
socio-economic obligations, thrust was given to priority
sector lending especially lending to agriculture sector
during the year.

Bank has adopted various strategies during the year to
achieve sustainable credit growth, improved asset quality,
higher eamnings and for maintaining well diversified credit
portfolio covering all sections of the society to ensure
inclusive growth. The Bank has continued its growth under
priority sector lending with added thrust on consolidation of
its position and focus on asset quality. The focus areas for
credit were agriculture, SMEs, education, housing, micro
finance and other productive sectors of the economy.

For quick disposal of large number of credit applications
and to hasten credit decisions, the bank has introduced the
“Online Request” from prospective clients covering credit
requirements under various segments of priority sector.
The prospective clients can access the Bank’s website
and submit their request for loan through application form
prescribed therein. System generated acknowledgement
is provided immediately to the applicants with unique
reference number which they can use to track their
applications.

Priority Sector Advances

Priority sector advances of your Bank increased by
5.42 percent 1o 67,905 crore as at March 2017 (from
364,413 crore as at March 2016) constituting 40.04%
of ANBC against the mandatory level of 40%. The Bank
has covered more than 30 lakh customers under priority
sector advances. Special care was taken to ensure that
the credit needs of SC/ST, minorities, weaker sections
and women are fully met. Advances to weaker sections
have reached a level of ¥21,144 crore forming 12.47%
of ANBC, thereby surpassing the mandatory requirement
of 10%. The advances to women customers increased
from 14,342 crore as at March 2016 to %15,712 crore
as at March 2017, forming 9.26% of ANBC against the
mandatory level of §%. Similarly, advances to minorities
increased from 10,205 crore as atf March 2016 to
10,611 crore as at March 2017, forming 15.63% of priority
sector advances surpassing the mandatory requirement
of 15%.
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Agriculture and Allied activities

Credit to agricultural sector increased by 9.03 percent to
%31,878 crore as at March 2017 (from March 2016 level
of ¥29,237 crore) forming 18.79% of ANBC as against the
mandatory requirement of 18%. Lending to small and
marginal farmers being 315,569 crore constituted 9.18%
of ANBC against the mandatory requirement of 8.00%.

Quarterly Performance during 2016-17

As per RBI revised directions, Bank has to achieve
the mandatory targets on quarterly basis. Average of
329,852 crore was achieved under agriculture during the
financial year 2016-17, while 365,398 crore under total
priority sector advances. Similarly, in case of small and
marginal farmers ¥63,699 crore was achieved against the
mandatory level of 52,674 crore of four quarters of the
FY 2016-17.

Bank has covered more than 20 lakh customers under
agricultural advances. The disbursement under credit flow
to agriculture during the year amounted 1o 18,214 crore.
The Bank brought 1,00,711 new farmers into its fold during
the year through rural/semi-urban branches, registering
an average of 43 new farmers per rural and semi-urban
branch.

Syndicate Kisan Credit Card Scheme (SKCC)

As per the directions of RBI, Bank is implementing the
revised guidelines of Kisan Credit Card under Syndicate
Kisan Credit Card (SKCC) Scheme and the revised
guidelines involve the following.

e Fixation of staggered limit for five years.

e Provision for issuance of cheque book and ATM /
Debit Cards (Rupay Kisan Cards) which will enable the
farmers to effectively transact their operations in their
SKCC accounts.

The Bank has issued 4.85 lakh Syndicate Kisan Credit Cards
during the year 2016-17 amounting o 36,562 crore. As at
March 2017, Rupay Kisan Cards have been issued in case
of 7.21 Lakh operative SKCC A/cs.

Government Sponsored Schemes

The Bank continued to participate in poverty alleviation
and employment generation schemes sponsored by the
Government in full scale. Special emphasis was laid on
coverage of SC/ST/OBC, women and minority beneficiaries
under these schemes. The fotal amount outstanding
under these schemes viz. NRLM, PMEGP, SGSY, SJSRY and
SRMS is ¥2,956.82 crore with 1,19,845 borrowal accounts
during the year. National Rural Livelihood Mission scheme
is revamped & restructured scheme of Swarna Jayanti
Grameen Swarojgar Yojana (SGSY) with effect from the
financial year 2015-16.
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National Urban Livelihood Mission (NULM) is another
revamped scheme of Swarna Jayanti Sahari Rojgar
Yojana during 2015-16 and is implemented in all district
headquarters and all other cities with a population of
100,000 or more as per 2011 census. Both NRLM and
NULM now remodeled as Deen Dayal Antyodaya Yojana
on 25 September 2015.

Advances to SC/ST

The coverage of SC/ST beneficiaries under various
schemes, especially under Govt. Sponsored Schemes is
reviewed at regular intervals. Bank has initiated special
efforts to create awareness about various schemes of the
Bank among SC/STs to motivate them fo avail the benefits
under these schemes.

Advances to SC/ST beneficiaries under priority sector
rose from 4,342 crore as at March 2016 to 34,520 crore
as at March 2017 registering year on year growth of 4.10%.
Disbursement and outstanding position of advances
to SC/ST under Govt. Sponsored Schemes (i.e. PMEGP
NRLM & NULM) are fumished in the following tables:

Advances disbursed to SC/ST beneficiaries under
Govt. Sponsored Schemes during 2016-17 (as on March
2017)

(Amount X in crore)

Disounsement | Of which ST aic/;c:i(r)\ssfctfasle
Shemel ac | amt. | Ac | Amt | podori
PMEGP | 3485 8643 952 2521 27.31%
NRLM | 47.5711514.96 12,521| 48532  26.32%
NUM | 1.856] 1627 550 4200  29.63%

T 2017 i feufa & aepr g Irifsia asiredt o ded 1.9, /
.97 TearferenTi sht sremren 3Afm:

(ThH T I H)

T ECIERL T:;ﬁ;/ 3133;&3@:1“; %
g | W | W | ww | (s o

dromssidt | 6,272 198.20] 1,925| 64.35 30.69%

TaTRUETH| 1,08,293|2,705.46| 36,565 835.88 33.76%

TTUATH 2,404  29.71 651 11.32 27.07%

wweuATE| 334 403|320 3.75 95.81%

Outstanding advances to SC/ST beneficiaries under Govt.
Sponsored Schemes as on March 2017,

(Amount X in crore)

Scheme Olffg:g:gﬁ\g SIS c‘;/;c:icr)\ssici:ﬁgl

A/IC Amt. AC | Amt. (For Accounts)
PMEGP 6,272 198.20| 1,925 64.35 30.69%
NRLM 1,08,293| 2,705.46| 36,565| 835.88 33.76%
NULM 2,404 29.71 651 11.32 27.07%
SRMS 334 4.03 3201 3.75 95.81%
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Advances to Minorities

Bank has taken various measures through Regional Offices
and Lead District Offices for popularizihg amongst minority
communities the various credit products available for their
benefit. The advances to minorities rose from ¥10,204.51
crore as at March 2016 10 %10,611.29 crore as at March
2017 regqistering a year on year growth of 3.99%. The
information pertaining fo credit flow o minority cormmunities
and status on implementation of Prime Minister's New 15
point programme for Minorities” community and Sachar
Committee recommendations are placed in the Bank’s
website. Special interest concession scheme ranging from
0.25% to 0.50% was introduced by the Bank during 2010
for the benefit of minority community under priority sector
lending the same was continued during 2016-17.

Credit linkage of Self Help Groups/Joint Liability Groups

The Advance extended to Joint Liability Groups and Self
Help Groups as at March 2017 was 1,08,250 accounts with
an outstanding balance of ¥2889.45 crore. A joint farming
group is informal group comprising 4 to 10 individual
farmers who come together to access institutional credit
through JLG mode of financing. The Bank is participating in
Jana Sree Bima Yojana of LIC of India to extend insurance
cover to all the women members of SHGs credit linked
to Bank wherein the premium is subsidized by GOI. This
scheme has an add-on benefit under Shiksha Sahayog
Yojana wherein two children of the insured member of
SHG are provided with scholarship at no additional cost.

Interest subvention benefit to farmers

The Bank has extended crop production credit to 6.04 lakh
farmers during 2016-17 under interest subvention scheme
of the Gowt. of India. The Bank has extended the interest
subvention benefit @ 2% to the tune of ¥173.79 crore and
144,63 crore as additional incentive subvention @ 3% for
fimely repayment during 2016-17 and making the eligible
farmer derive credit at the effective prescribed interest
rate of 4% p.a.

Harnessing Solar Energy

The Bank has been actively promoting solar energy
application by implementing the schemes for financing
Solar Water Heating Systems and Solar Lighting Systems.
The Bank is presently implementing the scheme to extend
finance to Solar Home Lighting Systems and Solar Water
Heating Systems with subsidy assistance from Ministry of
New and Renewable Energy (MNRE) under Jawaharlal
Nehru National Solar Mission (JNNSM). During the financial
year 2016-17, the Bank extended credit of ¥53.57 crore
for installing 57 solar units under the soft loan scheme of
the Ministry of New and Renewable Energy. The cumulative
number of units financed since inception of the scheme is
36,308 amounting to ¥169.13 crore.
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The Bank financed %7.17 crore for instaling 130 solar
lighting units under Synd Solar Jyothi scheme of the Bank
during the financial year. The cumulative number of solar
lighting units financed as af the end of the quarter since
inception of the scheme is 12,106 involving disbursement
of %35.16 Crore.

Rural Extension Education Programmes

Bank has been organizing Rural Extension Education
Programmes mainly through the rural and semi-urban
branches for promoting awareness among the rural
people on modern agriculture & rural technologies and
bank’s credit programmes.

During the financial year 2016-17, the Bank has organized
1,949 Rural Extension Education Programmes benefiting
1,21,265 participants with an expenditure of ¥17.94 lakhs.

Crop Insurance Schemes

Three crop insurance schemes were introduced from
Kharif 2016 (From 01.04.2016 onwards). These schemes
are as under:

PMFBY (Prime Minister Fasal Bhima Yojana)

Restructured WBCIS (Weather Based Crop Insurance
Scheme)
< UPIS (Unified Package Insurance Scheme)

2
”

0,
o

The eligible KCC holders are covered with respective
crop insurance schemes. Bank has enrolled 2.78 Lakh
KCC accounts under these crop insurance schemes
and remitted ¥52.38 crore as premium in Kharif season.
In Rabi 2016, 0.95 Lakh farmers are covered under crop
insurance schemes.

Rural Development and Self Employment Training
Institute (RUDSETI)

Bank has co-sponsored 27 Rural Development and Self
Employment Training Institutes (RUDSETIS) across  the
country. These institutes have frained 26,284 candidates
during the year 2016-17. Out of these trained candidates
12,678 were women & 7,562 were from SC/ST category.
Total candidates trained since inception is 4,23,051. The
settlement rate is 71.98%.

Our RUDSETI model has been accepted by Ministry of
Rural Development, Govt. of India as a role model fo be
replicated in each district of the country. A Monitoring Cell
of National Academy of RUDSETIs has been established at
Bangalore for monitoring these RSETI institutes and their
activities pan India.

Syndicate Rural Development Trust (SRDT)

Syndicate Rural Development Trust (SRDT) was established
in the year 2000 to promote rural entrepreneurship and self
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employment among the rural poor, especially women. So
far, the Bank has established 16 SyndRural Self Employment
Training Institutes (Synd RSETIs) in 5 States and 1 Union
Territory for imparting training to rural poor. Bank has been
awarded the Best Bank award under small bank category
(Banks with less than 20 RSETIs) for the FY 2013-14. These
institutes have conducted 444 training programs during
the year 2016-17, benefitting 11,778 persons, of whom
6,536 were women and 2,988 were from SC / ST category.
Total candidates frained since inception is 1,44,677. The
sefflement rate is 66.37 %.

Financial Literacy Centers (FLCs)

Syndicate Bank and Vijaya Bank had jointly established
Jnana Jyothi FLCC Trust, Manipal on 20.10.2010 to set up
Financial Literacy Centres (earlier called Financial Literacy
and Credit Counseling Centers) in the Lead Districts of
both the Banks. The FLCs are established on the lines of
Model Scheme for setting up of FLCCs issued by RBI vides
their circular dated 04.02.2009. Vijaya Bank has opted out
of the trust in March 2016 and Karnataka Bank Ltd, APGB
and KVGB have joined as institutional sponsors. The Trust
has so far set up 55 FLCs on behalf of Bank in lead districts
in five states and UT of Lakshadweep. During the Financial
Year 2016-17, these FLCs have conducted 16561 literacy
camps benefitting 70,717 persons.

Financial Inclusion Resource Centers (FIRCs)

As advised by RBI, Bank has set up 21 Financial Inclusion
Resource Centers (FIRCs) in 5 States. These FIRCs provide
a permanent storehouse of information in the form of
exhibition on various facets of banking, banking services
and its products, RBI and its functions, etfc.

Lead Bank Scheme

The Bank has been assigned with lead bank responsibilities
in 29 districts inclusive of UT of Lakshadweep across the
country. All the Lead District Offices of the Bank have
conducted the District Level Review Committee (DLRC)
meetings and District Consultative Committee (DCC)
meetings regularly. The credit planning process was
completed and District Credit Plan (DCP) 2017-18 was
launched as per time schedule envisaged by RBI. The Bank
is also the convener of State Level Bankers” Committee
(SLBC) in Karnataka and the Union Territory of Lakshadweep
and satisfactorily discharged the responsibilities cast on
it as the convener of State Level Bankers” Committee.
The SLBC for Kamnataka and UTLBC for Lakshadweep are
implementing the recommendations of the High Level
Committee to review the Lead Bank Scheme. Under
District Credit Plan, Bank’s lead districts have shown
160.30% achievement under priority sector and 126.91%
progress under agriculture as on March 2017 in respect of
implementation of Annual Credit Plan 2016-17.
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REGIONAL RURAL BANKS

There are three Regional Rural Banks sponsored by your
Bank. These RRBs are covering 18 districts in 3 states with
a network of 1563 branches. RRBs sponsored by your Bank
are in the fop league among various RRBs of the country,
in respect of key business parameters. Total business of
RRBs sponsored by the Bank stood at ¥57,161 crore as on
31.03.2017.

The total deposits and advances of the RRBs have reached
a level of ¥31,841 crore and 25,320 crore respectively.
The total priority sector advances stood at 322,987 crore
constituting 90.78 percent of the total advances as af
31.03.2017. Agriculture advance have reached a level of
18,832 crore forming 74.37 percent of total advances.
All the RRBs have issued 12.21 lakh Kisan Credit Cards to
farmers with an outstanding credit of 12,386 crore. The
RRBs are making profit continuously from their inception.

All the RRBs sponsored by the Bank have moved towards
implementation of CBS and NGRTGS, NEFT, on boarded
with APBS/NACH platform, ECs and CPSMS 2.6 version. RRBs
have actively participated in PMJDY and have canvassed
26,01,220 SB accounts and issued 24,47,165 RuPay cards
as on 31.03.2017. System generated NPA is implemented
in all the three RRBs. All the three RRBs sponsored by Bank
have implemented Fl Plan (2016-2019) as per the direction
of Reserve Bank of India and Government of India.

FINANCIAL INCLUSION INITIATIVES

Bank has covered all the allotted 3229 SSAs covering
6953 villages and deployed 2615 Bank Mitrs across the
country to provide banking services to the villagers.

PRADHAN MANTRI JAN-DHAN YOJANA

“Pradhan Mantri Jan-Dhan Yojana” (PMJDY) was launched
by the Hon'ble Prime Minister on 28.08.2014 with an
objective of covering all the uncovered households in the
villages and urban wards with a bank account to provide
banking facilities, in a mission mode.

Bank has opened 43.47 lakh Basic Savings Bank Deposits
(BSBD) accounts under PMJDY as on 31.03.2017 with an
outstanding balance of %1,178.29 crore out of which
32.14 lakh PMJDY Accounts (73.95%) have been seeded
with Aadhaar against industry average of 60.38%.

Business Correspondent (Bank Mitr)

Bank appointed 2615 Bank Mitrs and all are provided
with interoperable Micro ATMs for doing AEPS and RuPay
fransactions. No. of tfransactions through Micro ATMs have
increased considerably during 2016-17 and per day
fransactions have increased from 8 as at 31.03.2016 1o
12 as at 31.03.2017.
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Fiffeen additional Bank Mitrs were appointed in Krishna
District of Andhra Pradesh in view of new projects/DBT
schemes implemented in the district by engaging SHG
members as Bank Mitrs. Five additional Bank Mitrs were
appointed in Gubbi Taluk in Tumkuru district of Karnataka
State as Special Rural Cash Points during the period of
demonetization.

Ultra Small Branches

As per RBI roadmap for opening brick & mortar branches
in unbanked villages with population of more than 5000,
56 new USBs are opened during 2016-17. With this, total
number of USBs in the Bank have increased to 979.
Banking services are extended in USBs through Bank Mitr
and weekly visits of branch officials to villages.

Integration of Fair Price Shops (FPS) for cashless AePDS

Your Bank has proactively taken the responsibility of
infegrating all the FPS, irrespective of service area of Bank
in five lead districts of AP viz. Anantapuramu, Kadapa,
Kurnool, Nellore and Prakasam for cashless Aadhaar
enabled fransactions. Bank could complete the integration
and enabled the system in a challenging time frame of
just 7 days. Bank has launched Aadhaar enabled cashless
Public Distribution System (AePDS) in Anantapuramu and
Kadapa districts of AP on 09.12.2016. As on 31.03.2017,
11,009 FPS in AP were integrated for Aadhaar enabled
cashless sale of monthly ration and these outlets have
started doing live cashless transactions from 01.01.2017
and the project is running smoothly. Subsequently, Bank
has starfed the cashless AePDS in Ambala district of
Haryana and 46 FPS were integrated for Aadhaar enabled
cashless fransactions.

Full Digitalization of Villages

Under Syndicate Samruddhi Gram Vikas Yojana, Bank has
adopted 26 villages for overall development by allotting
%20 lakhs every year. On 09.12.2016, Bank has declared
one village each in Anantapuramu and Kadapa districts
of AP as 100% digitalized. Subsequently, one vilage each
in Siddipet, Nellore, Mathura, Dharawad, Ballari, Dakshina
Kannada, Prakasam and 5 villages in Kurnool districts
were declared fully digital in the presence of district
administration.

Financial Literacy

Bank is promoting financial literacy through JJFLCC Trust
which has opened 55 Financial Literacy Centers (FLC) and
21 Financial Inclusion Resource Centers (FIRC) in the lead
districts of the Bank and 16,561 literacy camps have been
conducted benefitting 7,09,179 persons from April to
March 2017. Being SLBC convenor, Bank has organized 4
Digi-Dhan melas in coordination with State Government in
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Karnataka and one mela in Lakshadweep by UTLBC. Bank
has trained all FLC/RUDSETI members in digital channels.
Bank has frained about 361 newly recruited officers in
Financial Inclusion.

CORPORATE CREDIT

The bank extends finance to corporates for their short
tferm as well as long term requirements. Exposure of
above %100.00 crore are handled by corporate credit
department. The loans offered are working capital finance,
term loan finance, project finance such as commercial
real estate, infrastructure projects and other projects, loan
against future rent receivable, portfolio buyouts, inferbank
participation certificates, etc.

Project Appraisal & Syndication Cell (PAC)

Project Appraisal Cell has been constituted for preparation
of detailed appraisal/vetting of TEV study/information
memorandum. PAC undertakes detailed appraisal in
respect of term loan proposals with project cost of ¥ 70.00
crore and above and Banks exposure of above ¥ 35.00
crore where production/construction/process is involved.

In respect of projects already appraised by PSBs/all India
financial institutions/leading private sector banks/other
reputed agencies, vetting is done by PAC for exposures
above ¥100.00 crore. This initiative will reduce the Turn
Around Time (TAT) for credit proposals as well as providing
such services to branches at a short notice.

A Syndication cell has been constituted for arranging loans
under Syndication. This initiative will increase the fee based
income for the Bank and also will help in creating quality
high value good assets for the bank and also for improving
the NIM of the Bank.

MID CORPORATE CREDIT

Mid Corporate Credit Department has been established
at the Corporate Office to cater to the credit requirements
of smaller corporates whose credit requirement range
between 35 crore to ¥100 crore including commercial
real estate, MFls, NBFCs, infrastructure, low priority industries
and new business group. Bank has 28 Mid Corporate
branches headed by Asst. General Manager/Chief
Manager and posted with trained and experienced credit
officers to provide required expertise to handle high value
credit proposals. Bank has recorded %10,017.15 crore
business from these 28 branches as on 31.03.2017.

CREDIT MONITORING AND REVIEW

In order to have a comprehensive system of monitoring
the credit on an ongoing basis and to ensure asset quality
of advances, your Bank has constituted a separate vertical
at Corporate Office headed by a General Manager,
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in which the Special Mention Accounts Cell, Credit
Monitoring Cell and Corporate Debt Restructuring Cell are
merged into Credit Monitoring and Review Department in
2014. A comprehensive credit monitoring policy has been
formulated for implementation to ensure asset quality.

The department is primarily responsible for framing policies
related to credit monitoring. Department is reviewing
the sanctions in respect of the advances sanctioned at
Regional and Zonal Offices.

For effective and timely monitoring, a system based
monthly monitoring report (MMR) for borrowal accounts of
%1.00 crore and above is put in place in order to obtain
qualitative information in respect of loan accounts such as
regularity of the account, renewal status, inspection/audit
details, unit visits, insurance coverage, security creation,
performance of the unit, banking arangements, rating
details etc. The monthly monitoring report acts as an early
warning system and facilitates the top management o
have an overall view on the health of the credit porfolio.

As per the Reserve Bank of India guidelines, Bank has
infroduced a system of legal audit wherein re-verification
of title deeds/fresh legal opinion in respect of advances of
%5.00 crore and above, backed by mortgage of properties
is done, where earlier legal opinion has completed 2 years.
Department is monitoring compliance of this process.
Department is also monitoring conduct of stock audit in
respect of eligible accounts.

Department consists of a stressed asset cell which handles
accounts referred to CDR and SDR/S4A schemes pertaining
to accounts already referred under CDR.

Special Mention Accounts (SMA)

A separate vertical called special mention accounts cell
is functioning under the department. The accounts which
are showing sign of irregularities/sickness are known as
special mention accounts. Major function of SMA cell is
to identify the accounts showing early sign of irregularities,
sickness so that timely effective action can be taken to
maintain the quality of assets and to prevent them from
slipping 1o NPA.

The department is vested with the responsibility of overall
monitoring of stressed accounts under standard assets.
The deparment is entrusted with the task of devising
appropriate reporting system / MIS and collecting data at
regular intervals.

The Bank has followed the RBI regulations both on special
mention accounts and on restructuring of accounts by
careful assessment, quick detection of weaknesses and
fime-bound implementation of restructuring package.
The department monitors status of restructured account
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on the basis of borrowers’ keeping up of the restructuring
commitments.

The department submits branch-wise, size-wise and sector-
wise details of SM accounts along with the details of high
value SM accounts of ¥1.00 crore & above.

Early recognition of stress and setting up of Central
Repository of Information on Large Credits (CRILC)
intfroduced by RBI from 01.04.2014 named as “Framework
for Revitalizihg Distressed Assefs in the economy -
guidelines on Joint Lenders’ Forum (JLF) and Corrective
Action Plan (CAP)” is also being monitored by the
department. Borrowers having aggregate fund-based
and non-fund based exposure of I5 crore and above are
being reported on quarterly basis and SMA 2 of ¥5 crore
and above are reported weekly under CRILC platform by
the department. In addition to this the function of reporting
of identified red flagged/fraud accounts of ¥50 crore and
above under CRILC, is also handled by the department.

ASSET QUALITY AND MANAGEMENT OF NPA

Bank’s recovery policy is oriented towards addressing the
entire gamut of NPA management and enabled the field
functionaries in resolving any category of non performing
accounts. The comprehensive recovery policy is being
modified from time to time to be in line with the guidelines
of RBI/GOI. Bank has infroduced/extended special OTS
schemes for considering proposals of farmers under
direct finance to Agriculfure & Allied activities including
agricultural fractor loans, OIS Scheme for small NPA
accounts under doubtful and loss assets category with
book balance of ¥5,00,000/- and below and OTS scheme
for Micro and Small Enterprises borrowers. The special
QTS scheme for settling NPA education loans with original
sanctioned limit of I4.00 lakh & below for the benefit of
education loan borrowers was also renewed. In addition
to the above, during the year, a special OIS Scheme
was formulated to improve recovery under DA-3 and loss
assets with book balance of ¥5,00,000/- and below with a
limited validity period.

Bank continued to reduce large number of smaller NPA
accounts by setfting the dues at “Synd Adalats” at all
branches throughout the year by meet, talk and settle
approach. Four Bruhat Synd Adalafs were conducted
at regional/cluster/oranch level on 14.06.16, 09.08.16,
08.11.16 and 14.02.17 wherein 81,457 OIS cases were
settled, by recovering a sum of ¥244.17 crore with an offer
amount of ¥749.51 crore.

Bank was able to register a substantial recovery of 3713.17
crore during the year 2016-17 by issuing notices and taking
possession/auctioning of properties under SARFAESI Act
2002. The efforts at branch level were supplemented by
empanelling more enforcement agencies and approved
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valuers. Special intensive NPA recovery campaign named
“Synd Vasuli Abhyan-16-17" was held successfully from 1
July, 2016 to 31 March 2017 for maximizing recovery.

Top NPAs from each region were identified for giving
focused aftention in the beginning of the year itself
and many accounts were successfully resolved before
March 2017. Stressed Tiny Asset Recovery Team (START)
stationed at regional offices are being extensively utilized
for assisting the branches having high concentration
of special monitoring assets/non performing accounts
of below ¥10.00 lakh. All high value NPA accounts are
monitored and vigorous follow up is made for resolving
these accounts. On account of this, large number of NPA
accounts could be resolved.

The total cash recovery in NPAs amounted to 2,709.39
crore, which includes principal recovery of 1,548.05
crore in existing NPAs and %697.28 crore in fresh NPAs
slipped during the year. The total cash recovery includes
3463.02 crore towards uncharged interest and ¥1.04 crore
in written off accounts.

RISK MANAGEMENT
Risk Management Architecture

Arobust and comprehensive Risk Management Framework
is established in the Bank. The Board of Directors assumes
the overall responsibility for risk management in the bank.
The Risk Management Committee (RMC) of the Board
defines the Risk appetite of the Bank. The RMC of the Board
is ably assisted by Credit Risk Management Committee
(CRMC), Asset Liability Management Committee (ALCO),
and Operational Risk Management Committee (ORMC).

A technology risk management framework is established
to manage technology risks in a systematic and consistent
manner. Bank has developed, implemented and
maintained a documented comprehensive risk based
program based on the ISO 27001 framework within the
context of the bank’s business activities & risk. It includes
an Information Technology Governance Framework
consisting of IT Strategy Committee, IT Steering Committee,
Chief Information Officer (CIO), Information Security
Management Committee (ISMC), a Chief Information
Security Officer (CISO) assisted by various specialist tfeams,
Business Continuity Teams and an IS Audit function to
initiate, implement, monitor, maintain and improve the
information security within the Bank and to make sure that
ITis aligned and delivers value fo the business.

Risk Management department functioning at Corporate
Office oversees the overall implementation of various
risk management initiatives across the Bank, with the
assistance of Risk Management Cells (RMCs) at Regional
Offices. The Bank has a well documented policy and
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processes for management of credit, market and
operational risks which are periodically reviewed, so as to
adapt to the changing business and market environment.

Basel Il Compliance

Bank has been complying with all Basel Il norms. The
Capital to Risk Weighted Assets Ratio (CRAR) is computed
as per Pillar | requirements adhering to New Capital
Adequacy Framework (NCAF) guidelines of RBI. Bank has
adopted standardized approach for computing credit
risk, basic indicator approach for computing operational
risk and standardized duration approach for computing
market risk. Bank has migrated to automated model for
computation of Credit Risk Weighted Assefs during the
Financial Year 2016-17.

Bank has board approved comprehensive Internal Capital
Adequacy Assessment Process (ICAAP) and Stress Test
Policy which is reviewed periodically, so as to be in line
with the market redlities, economic environment and
regulafory requirement. Bank also prepares the annual
capital plan o augment the capital requirements of the
Bank which is reviewed at quarterly intervals. The Bank has
a board approved disclosure policy which is reviewed
periodically by adhering to the guidelines issued by RBI
and other regulatory bodies periodically.

Bank is in the process of putting in place software based
identification, measurement and mitigation of market and
operationalrisk by way of Integrated Treasury Management
Solution (ITMS) and Operational Risk Management Solution
(ORMS), apart from a scientific Funds Transfer Pricing
Mechanism(FTP).

Basel lll Guidelines

Basel Il guidelines have been infroduced for improving
the banking sector’s ability to absorb shocks arising from
financial and economic stress, supplementing the risk-
based capital requirement with a leverage ratio. Bank
is calculating the Liquidity Coverage Ratio (LCR) in line
with RBI guidelines and submitting the same to RBl on a
monthly basis. The weighted average LCR is published on
a quarterly basis. During the current year, Bank has taken
various capital optimization measures for improving the
quality of capital and to improve the common equity, Tier
1 capital, CRAR of the Bank. Bank has raised total capital
funds of ¥2,706 crore during the financial year 2016-17 in
various forms, namely

a. Equity capital infusion by Govt. of India for an amount
of 776 crore.

b. Unsecured perpetually fully paid up non-convertible
Basel Il complaint additional Tier-l bonds for an
amount of 1,930 crore.
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Bank is taking all measures to improve the CET1,
CRAR and Leverage Ratio under Basel lll so as to comply
with the capital requirements as per the schedule
prescribed by RBI while simultaneously achieving the
expected growth in business. Bank is also publishing
on quarterly basis the required information as per Basel
Il disclosures in the website since the quarter ending
September 2013.

Asset Liability Management

The Asset Liability Management Committee consists of
members of the top management and regularly meets to
manage Liquidity Risk, Interest Rate Risk, Gaps/Mis-match
Risk, Basis Risk, Re-pricing Risk, Forex Risk and Equity Price
Risk. It includes product pricing for deposits as well as
advances and the desired maturity profile of assets and
liabilities.

The Prudential Regulatory Authority (PRA), UK has approved
*Whole Firm Modification” approach for London Branch
under the liquidity regime of PRA/FCA (Financial Conduct
Authority). Subsequently, the Bank has put in place a
mechanism for effective monitoring of liquidity at London
Branch and for the Bank as a whole. The Bank has a
well documented contingency liquidity funding plan for
managing any contingency. The Bank undertakes stress
testing on quarterly basis and assesses the impact on
liquidity and interest income of the bank. Bank monitors
the Basel-lll liquidity ratio of “Liquidity coverage rafio” on
monthly basis.

Unhedged Foreign Currency Exposure

The Bank has a policy with regard to capital and
provisioning requirements for exposure 1o entities with
Unhedged Foreign Currency Exposure (UFCE) which is
based on the guidelines issued by RBI. The position of last
2 years is as under:

(TP| TS W) (Amount in ¥ Crore)
=R Rl oot ad Particulars FY 2016-17 | FY 2015-16
. Opening balance of UFCE 52.00 35.00
JUFHHTS TG 1 TR 19 52.00 35.00 Srovision
IS : IdHH ¥ o S T 6l ST = 50 Add:. ilncr%men’r?Kreversol ?f 8.00 17.00
: : provision auring the curren
g /et 1 grae= vear
JUHHTS IS 1 3 2 60.00 52.00 Closing balance of UFCE 60.00 52.00
provision
w7 sii 46

e 1, Fuferd HIY TNEAM Y TSR o gaa Tae
% JAITH Hecd foa 2| v wa siarigia st favm (Sugsndshie)
% 31 Thy & g, (V) foeeh fafma i qen () 2=ft i) 586

TREASURY & INTERNATIONAL BANKING

Bank has accorded importance to treasury functions and
efficient management of Infegrated Treasury Operations.
Treasury and International Banking Dept (T&IBD) has two
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wings viz, (a) Foreign Exchange Treasury and (b) Domestic
Treasury. Besides, T&IBD is also functioning as monitoring
and controlling office for the overseas operations of the
Bank.

Forex Treasury

Treasury and Infemational Banking Dept (T&IBD) is the only
‘A category office in your Bank which maintains foreign
exchange position, Nostro and Vostro Accounts. T&IBD
also monitors foreign exchange business, correspondent
banking relationship and overseas business operations of
London branch.

The Bank’s centralized dealing room at T&IBD, Mumbai
handles the foreign exchange dedling operation of
the Bank. The Bank is having 108 designated branches
(Category "B”) o handle full-fledged foreign exchange
fransactions and 412 nominated branches to handle
the FCNR business of the Bank. NRE/NRO deposits are
accepted at all the 3858 domestic branches of the Bank.
The Bank also has one overseas branch af United Kingdom.
The Bank is a member of Clearing Corporation of India
Ltd. (CCIL), for sefflement of inter-bank forex deals in USD/
INR segment. Further, the Bank also settles cross-currency
deals through CCIL with continuous linked setftlement (CLS)
Bank.

The Bank has become frading-cum-clearing member on
three exchanges, i.e., MCX-SX, NSE and BSE for undertaking
proprietary based position in currency futures.

The Bank is offering only plain vanilla derivatives and no
complex derivative products are offered by the Bank.
There is no litigation against the Bank in respect of existing
derivative fransactions. The Bank has implemented
Integrated Treasury Management Software (ITMS) which
has essential features like integration of domestic and
forex treasury, efficient in setflement operations for
rupee and foreign exchange treasury and timely Nostro
reconciliation. The new system also provides seamless
interactions with branches for their customer transactions.

The total forex turnover of the Bank was 311,32,143 crore
for the current financial year, as compared to 39,74,988
crore for the previous financial year. The inter-Bank turnover
of the Bank was %10,78,832 crore for the current financial
year as compared to %9,17,270 crore for the previous
financial year.

Export Finance

Your Bank has initiated various measures to increase the
flow of credit to export sector. The coverage under the Synd
Export Gold Card Scheme, a unique scheme for eligible
exporters offering concessional and preferential terms,
was broadened to include more number of exporters.
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Rupee export credit was offered at very competitive
interest rates within the ceiling prescribed by RBI. The
Interest Equalization Scheme for Exporters, as designed by
Govt of India, has been made available by the Bank to
its customers in certain specified sectors, thus passing on
the benefits of concessional interest. Bank also conducted
exports/imports meet at various centers to have direct
interaction with the clients.

Exchange Companies

The Bank is managing one Exchange House M/s
Musandam Exchange Company Ruwi, an exchange
company at Ruwi in Sultanate of Oman. The Bank is also
having Rupee Drawing Arrangements (RDA) with other 7
Exchange Houses for improved and cost-effective funds
fransfer by Indian diaspora to India from Gulf countries,
apart from RDA with 06 foreign banks.

Centralised NRI Cell

T&IBD has opened the centralized NRI cell w.e.f. 26"
Dec 2012 to enable prompt opening of NRE accounts
canvassed by Exchange House managed by Bank,
namely, Musandam Exchange Company. With a view to
increasing the NRE Portfolio of the Bank, T&IBD is opening
the account on behalf of the branches and dispatching
the NRE welcome kit containing cheque book, ATM card
and Internet IDs etc. directly to the Exchange House for
delivery to the customer.

Product display in EXIM Mitra portal of EXIM Bank

During the current year, Bank has taken initiafive to
display forex products on the EXIM MITRA (www.eximmitra.
in) sponsored by Exim Bank for the benefit of exporter
community. Exporter can conveniently know the feature
of all the forex products being provided by the Bank from
this portal and contact nodal branch for availing those
facilities.

Export Excellence Award

Federation of India Export Organization (FIEO) has awarded
the “Gold Trophy” for the FIEO Export Excellence award of
the top financial institution of northern region for the year
2014-15.

Special Arrangements with NOSTRO Bank

In order to mitigate the hardship faced by the customer
in collection of US Dollar instruments through US based
correspondent Banks, T&IBD has established special
arrangements for speedy collection of US Dollar cheques/
draft through USD Nostro correspondent for cheques
drawn in USA.
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Domestic Treasury

The Bank’s frading desk booked trading profits in both
equity and debt market by taking advantage of market
situation. Domestic frading desk supported by state of art
technology which is mapped with the frading platforms like
CROMS, CCIL-CBLO, NDS-OM etc. provides the seamless
fransactions movements.

The bank has also strengthened the non SLR investments
by investing in qualitative and rated corporate bonds
and debentures, commercial paper, CDs, etfc., resulting
in improved yields on investment portfolio. The bank has
also eamed from arbitrage deals, by effectively making
use of windows like CBLO, Repo & call market. The bank
has managed funds very efficiently by these money
market channels by continuously monitoring the fund
flow and the liquidity position and undertaking lending
and borrowing fransactions. The domestic investments of
the bank were at ¥64,766.41 crore as on 31.03.2017 as
against 68,285.58 crore for previous year. Total income
from investment portfolio (excluding dividend & frading
profits) was ¥5,428.05 crore in the year 2016-17 as against
%5,350.98 crore in the year 2015-16. Bank's investment in
SLR securities amounted to ¥58,646.05 crore which formed
90.55% of Bank's total domestic treasury investments as
on 31.03.2017. Trading profits for the year 2016-17 was
%1,728.69 crore as against 895.84 crore during the
FY 2015-16.

Modified duratfion (indicator of change in prices/values
with change in 1 percent Interest Rate) for Bank’s total
investment portfolio stood at 4.30 for 2016-17 as against
of 4.44 for year 2015-16.

Overseas Operation

Bank’s overseas presence is in United Kingdom at London.
The Branch is active in wholesale banking operations for
Indian corporates in United Kingdom, money market
operations, investments, and freasury operations. The
Branch focuses on syndications and ECBs, besides bilateral
loans for Indian corporates having global presence. The
branch has efficient risk-management system which is
approved by regulatory authority of United Kingdom. The
total business (Deposits and Advances) of the branch
stands at GBP 7627.164 Million (R61,705.66 crore) as at 314
March 2017 as against GBP 6794.687 Million (¥64,870.58
crore) as at 315 March 2016.

MANAGEMENT INFORMATION SYSTEM (MIS)

MIS department provides information on periodical business
parameters necessary not only to manage the organization
effectively but also in facilitating the top management in
decision making. The regulatory and statutory compliance
requirements are being met, including regular and adhoc
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reports during de-monetization of currency in Q3 of 2016.
Important and fime consuming reports like priority sector
reports, reports related to income recognition, SPARC,
CRILC reporting Friday data etfc. are also generated for
better management intermnally and for submission to the
regulator.

MIS department is in the process of implementing a robust
Enterprise Data Warehousing & Business Infelligence (EDW &
Bl) by bringing in data from all sources in the bank for
generation of required dato/reports/analytics/dash
boards. EDW & Bl is being leveraged in the functions like
Anti Money Laundering (AML), CTR, in providing red flag
alerts proposed by Financial Inteligence Unit, India (FIU-
IND) and Analytical Customer Relationship Management
(ACRM).

Risk Based Supervision Cell (RBS Cell)

RBS Cell ensures accuracy of data provided to RBI under
SPARC (Supervisory Programme for Assessment of Risk and
Capital). Quarterly/annual submission of franche |, IA, Il and
Il inputs, including data points, are being consolidated
and placed before the fop management for necessary
review.

Fraud Investigation Cell (FIC)

FIC monitors and does the follow up of fraud cases
including CPPR (Claims Paid Pending Recovery) related
to frauds with various offices. It also ensures conducting
inferal investigation, examination of staff accountability,
Departmental action, recovery and closure as well.
The cell places detailed note for amounts of above X1
croreR10 crore before Special Committee of the Board/
Government nominee Director on the board of the Bank
for taking necessary action. The cell reports/updates RBI
database including Central Fraud Registry, the progress
related to criminal action, intemal investigation, action
taken and also in providing information related to queries
and clarifications sought by Finance Ministry. The cell not
only reports but also identifies the causative factors and
shares with respective departments for initiating corrective
actions.

INFORMATION TECHNOLOGY

Core Banking Solution (CBS)

The Bank continues fo spread its wings with a network
of 3933 branches, 23 service branches, 12 ARMBs, 979
USBs and 236 other offices covering 34 States and Union
Territories under the CBS network as on 31.03.2017 and
one branch at London. All the branches/offices under CBS
network are currently under centralized server setup.
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Infrastructure

Bank has built the best of technology infrastructure by
implementing a state-of-the-art data centre at Mumbai
and a Disaster Recovery Site at Bangalore in different
seismic zone and a near site at Mumbai. The technology
infrastructure is being upgraded with new hardware,
additional storage and new higher version of Oracle
software.,

Bank has acquired new enterprise class storage system
based on latest technology & solid state hard disks which
will substantially improve the performance and reduce the
EOD/BOD window and facilitate having multiple copies of
databases for report generation and MIS activities.

CBS for London Branch

Your overseas branch af London has been brought under
overseas CBS with the latest software application (Finnacle)
having capabilities to support customer focused banking,
product configuration, multi-channel capability etfc.

Delivery Channels
ATM Network

Bank has operationalised 3,974 ATMs as on 31.03.2017,
spread across the country. Bank has a card-base of over
144.30 lakh for global access to ATMs and POS Terminals.
Bank has recalibrated all ATMs as per post demonetization
requirements.

Internet Banking

Bank has upgraded to a new higher version of intemet
banking solution to provide better customer service,
compatible with all intemet browsers with new features
such as CASA statement on email, unlock user id online,
hotlist/temporary blocking/reactivate debit card, feedback
prompt and forgot/reset password option. Internet banking
facility-user base stands at 11.56 lakhs as on 31.03.2017.

Mobile Banking

Mobile banking application has been upgraded to a new
version which has aricher User Interface (Ul) and enhanced
User Experience (UX). This application accommodates
newer features and faciliies such as know your MMID,
Refer a friend Utility Bill Payments, Ticketing, Rewards etc.
The number of mobile banking users is increased to 8.33
lakhs as on 31.03.2017.

SMS Banking

Bank has infroduced SMS Banking to inform the customer
immediately when a transaction occurs in their account.
The number of customers who have availed SMS Banking
facility has grown up to 34.35 lakh as on 31.03.2017.
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Missed Call Banking

Missed call banking facility has been infroduced that
enable the customers fo know their balance outstanding
in their latest CASA account, through a missed call fo the
number 9241442255, 2.29 lakh users have registered for
this facility as on 31.03.2017.

Digital Media Sighage

Digital signage is an easy, low-cost way to advertising in
which video content, advertisements and messages are
displayed on digital media with the goal of delivering
messages about products in specific locations. Expanded
the same in 1,500 urban branches and 1000 semi-urban
branches.

Other new Initiatives

<

»  Developed a module to accept requests for Kisan
Vikas Patra in GBM (Government Business Module).
Made live on 01.06.2016 in 70 designated branches.
Bank gefs commission of 1% of the amount
collected — a non interest income.

®,
X4

% Provided an application USSD based IMPS in mobile
banking, the first Bank fo provide facility for USSD
based IMPS using Aadhaar number.

0
o

Implemented Centralized Positive Payment System
(CPPS), the first public sector bank to implement
CPPS for CTS by sharing CPPS data with NPCI.

Tamil Nadu VAT payment is made available through
website.

X3

¢

Developed mobile apps, “NPA Tracker” to assist
the bank branches to keep track of and to prevent
slippages of accounts 1o NPA category and “Geo
tagging” to keep track of the securities pertaining to
loan accounts by linking the details of the securities
to the collateral IDs of the loan accounts.

< Developed module "Online Fee Collection facility to
Small Institutions” that supports on-line fee / donation
collection to small non-commercial organizations
like schools and temples who do not have a regular
[T setup or a dynamic welbsite.

< Developed electronic “AIM Fence”, a small
electronic device that hides itself in the ATM, creates
a virtual Geo Fence and alerts attempts on burglary
through SMS etc.

« Infroduced simplified mobile banking registration
by infroducing Automatic Population of Activation
code and Online Generation of MPIN (green pin) &
through NUUP (National Unified USSD (Unstructured
Supplementary Service Data) Platform).
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< Llaunched Synd e-passbook and Synd Guide

applications  integrated to mobile  banking
application.

« Provided facility in CBS for fund transfer through IMPS
af branches.

< Infroduced Synd UPI & USSD common app.

% Developed *99#. An innovative payment service
through basic mobile / smart phone dialing *99#,
a “common number across all telecom service
providers (TSPs)” on their basic mobile phone/smart
phone and fransact through an interactive menu
displayed on the mobile screen, works without
intfernet.

o,
0

% Infroduced Synd UPI, a safer, innovative, quick and
secure way to send & collect money using virtual
payment address, round the clock availability (24X7),
use of Virtual ID is more secure and no credential
sharing, scan QR code and pay, also generate QR
code.

D

.

Introduced Bank's website and also mobile banking
app in Hindi version.

K3
¢

0
o

Infroduced card to card fransfer for Syndicate Bank
customers, available at Syndicate Bank ATMs (24X7).
Hassle-free funds transfer, instantly. Min. amount
%100/- and Max. amount ¥20,000 per transaction.

d

)
*

BHIM like any other android app, provides an easy
method of payment and fund fransfer to any bank
account with virtual payment address or IFSC and
account number or Mobile number and MMID or
Aadhaar number. It can be executed via phone
dialer using *99# option. All mobile apps are made
available in play store for enabling the customers to
download and make use of it.

% Developed "Synd Saheli” a mobile app dedicated to
women and women staff on occasion of International
Women's Day. This app provides information on
new techniques of self-defence, bank’s branches,
financials and multipurpose usage.

Customer-centric Initiatives

Synd e-Passbook

Synd e-Passbook solution is a smartphone application for
providing Digital Passbook facility on mobile. It is one of the
popular products of the Bank and as on 31.03.2017, 4.65
lakh users have registered for the application.

Bunch Note Acceptors (BNA)

Bank has installed 186 BNAs in select market areas for
accepting bulk cash from the customers. Customers get
on-line credit / debit to the account for cash deposit/
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withdrawal and issues receipt on 24*7 basis. BNA has the
capability to identify and reject non-bank note, counterfeit
and suspicious bank notes.

Synd -E- Lounge

Self service kiosks like BNA, ATM, Passbook, cheque deposit
and internet kiosks are provided in identified locations to
enable the customers to have access on 24X7 basis. 30
Synd Lounges are functional as on 31.03.2017.

On line SB account opening
On line SB account opening facility is available on website.

Govt. Sponsored Initiatives
1) Dash Board utility for monitoring Bank Mitra: A
centralized dash board portal is provided for DFS
(Department of Financial Services, Gol) and other
user groups (CO/HO/ROs) for effective monitoring and
report generation of day to day transactions done by
BC Agents.

2) Online Account Opening through Micro ATMs: The
prospective customer has to provide his/her Aadhaar
number and biometric details to the Micro ATM. For
those prospective customers who do not possess an
Aadhaar card, they may use this mode of account
opening where other Govt. approved KYC documents
like voter ID, pan card, and driving license etc. are
available.

Solar Powered VSATs for Remote areas with
connectivity problems: To provide solar power
VSATs in dark/grey areas where there is a connectivity
problem. 91 such locations have been identified and
VSATs and UPS are being installed at the locations.

3)

4) Printing of customer name in the receipt given to
the customer for transaction at Micro ATM: New
changes have been made in Bank’s FI channel which
allows prinfing of customer’s name in the print slip
generated through Micro ATMs.

5) E-PDS (Public Distribution system) for Andhra Pradesh:
The prior focus of this project is o build a cashless
Public Distrioution System where the customers can
do Aadhaar based cashless fransactions at Rashan

stores.

6) Merchant Aadhaar Pay: An unique solution that
enables merchants across the country to facilitate
cashless purchases for customers with just their thumio

and Aadhaar linked bank account.
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GREEN INITIATIVES

As a part of the green initiafives, Bank infroduced various
products as a value added service to the customers.

< Infroduced farmer friendly collateral free loans to
purchase solar pumpsets up fo ¥5.00 Lakh without
mortgage of lands fo boost farm loans under

agriculture.

0
o

Launched Synd e-passbook solution is a convenient
and secure mobile app to get account details and
statements on Smartphone.

< Provided Online SB account opening facility on
website.

*

K3
o

Introduced online account opening through Micro
ATMs for the customers.

0
o

Implemented Ae-PDS (Aadhaar enabled Public
Distribution system) to build a cashless public
distribution system.

Infroduced Human Resources Management System
(HRMS).

Launched “Syndwasiyat-Ezeewill” online will writing
services on website/internet banking application.

K3
o

OPERATIONS AND GENERAL ADMINISTRATION
Safe Deposit Lockers

e Bank has implemented locker module software
in all branches, having locker facility for efficient
management of safe deposit lockers.

e Bank has made locker charges competitive with
reasonable rental charges to benefit cross section of
the clientele.

Cash Management

e Cash deposit ratio (CDR) is maintained at a level of
0.40% as on 31.03.2017.

e All the cash vans aftached to currency chest cash
and pooling centers are GPRS enabled.

Currency Management
e At present there are 48 currency chests.

e Clean note policy as per RBI directions isimplemented.
Under RBI clean note policy, banks are required
to provide Note Sorting Machines (NSMs) to branches
and curency chests. Accordingly all currency
chests are provided with heavy duty NSMs. Many
of the branches were provided with NSMs/Note
Counting Machines. Bank has taken steps to provide
NSMs/Note Counting Machines in all remaining
branches.



r FaTEes=dia
l'; SyndicateBank

LI G W TEAY L W R e

o fomgiertor < SR TRt TeeH FRICTaTEes SeTierd foRaT TR
ofT SR TEETA o1 13 i Tewa e o o 319 =2t o1

Tk EehyT TuTTeAT (HEiTm)

Hied =t fadish 01.04.2013 @ 1famd o fozn mon € sfiw & 3

30 Tei | Frefetad s gifed o g,

o T YIRETST i HETH-2010 W o ITTEY = SR fohy
T FB WAl § - 7 2, SR 89, =aam Soi| T 81
1T 3 e, e =ie e fw mu g

o Teft s Rl SR TRy T Wi gree oft Hidie % TgERd B

© O T T I % Goeen e Sl el oft A A, 7
<k o sTaei % fore oft st 1 fasy s s ferg
TR

g gamenen i fafafeai fe-snurfa 1 5@ 3w $i o

IS # =0TeE, dlieh ¥ wrEffd R g | R I 3 Hidew
T3 fire-faeett, ufverdt fire-ys v afamft fire—== &)

TAAETATS ST THUHTUR THewiH

e, STEATIHATTER 2fore TEiTd TfoesT =i ey ¥ THudiTa
T AN T § Tfshand 21

TeRal e SrrEeRar ffer (diguur)

ARt e o 1 SMTeRdl 18T SHreeRdn (9 AsHT 1 S
2014 & Fri-aa ok T R

1T UvH TEERT Shy (TdidiET)
e, fammer 01.02.2012 @ sl fafaet gt o fore defera
B @, wm fafaw, 3fiem w ek Uve Seliehd qorTedt
e | E AT Tt YT ol SRl i ohi Sfsharn wirfd W
@ Tt ez it SeHT T hesiehd A ST sk ot
LI

TR AT h Y

o S A 239 IMEIHT I AW 322 IMETSAT % &1 SHSd gL
3 foTe wearer o T o forw wnfereror wme fomer B

o VT TR ohl GioRA e S1E AT ohl I i=IaH Toha T &
3R 379 a6 ST Tiee aie ot g} shimdi & AT foram 21

o RS, o faunfesti o STgER Yo TRie FHeAre S
EoRIEERERERIKIE N

52

arfifes frard
Annual Report

2016-17

e During demonetization period cash management
was handled efficiently and not a single piece of SBNs
remained with the Bank.

Cheque Truncation System (CTS)

CTS is mandatory from 01.04.201 3. In this regard, Bank has
ensured,

e (CTS-2010 standard compliant cheque books
issued to all branches. Few accounts are left behind
to be issued CTS cheques due to non-transaction,
dormant, non maintenance of minimum balance,
etc.

e The demand drafts issued to all Branches are also CTS
enabled.

o Specific guidelines issued to the branches regarding
modus operandi of dealing with old and new cheque
books and also to exchange new cheque books
wherever eligible.

CTS clearing activities is Grid-based. This is implemented
throughout the country in a phased manner. There are
3 CIS Grids covering throughout the country. They are
Northern Grid- Delhi, Western Grid- Mumbai and Southern
Grid- Chennai.

NACH platform of NPCI

Bank is in the process of migrating Debit ECS Mandates
from NECS to NACH as required.

Depositor Education Awareness Fund (DEAF)

Depositor  education awareness fund scheme of
Reserve Bank of India has been implemented since June
2014,

Central Pension Processing Center (CPPC)

CPPC is opertionalised w.e.f. 01.02.2012 for central civil
pension. Defence, Central Civil, Telecom & Postal Pensions
are in operation in cenfralised system and migration of
railway pensions is in progress which will complete the
process of centralized payment of all Central Government
pensions.

Government Transactions Cell

e The Bank has obtained authorisation for 239 branches
for collection of direct taxes o add up to the existing
designated branches of 322.

e Implemented the sovereign gold bonds scheme of
Government of India and participated in all ranches
of gold bonds issue so far.

¢ Implemented Pradhan Mantri Garib Kalyan Yojana as
per RBI guidelines.
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e West Bengal Government Treasury Dept Tax and Other
Collection (GRIPS) and Tamil Nadu State Government
Treasury Collection (TNIGRS) have been implemented
for online payment.

HUMAN RESOURCE DEVELOPMENT

Human resource development division of the Bank is
playing vital role in manpower planning, recruitment,
promotions, performance appraisal, employee
development/capacity building through in-house and
external training, succession planning, etc.

Bank is giving more thrust o succession planning wherein
necessary competencies is identified, assessed to develop
and retain talent pool of employees, in order to ensure
continuity of leadership in all critical areas. Investment in
employees’ training and development has enabled the
Bank to prepare its staff to handle HR challenges and
make them ‘future ready’.

The human capital of the Bank as on 31.03.2017 is as
under:

Category 31.03.2016| 31.03.2017
Officers 14,299 16,956
Clerks 11,008 11,339
Sub staff 4,508 4,253
Sweepers 2,282 2,441
Total 32,097 34,989

Recruitment Planning

The main objective of recruitment planning is o have the
projected level of staff strength based on the skill inventory,
superannuation, attrition rates, branch expansion plan
of the Bank, career plan, succession planning, etc. The
recruitment techniques include lateral recruitment of
specidlist officers and recruitment of probationary officers
and clerks through the common recruitment process
conducted by IBPS. The details of specialist officers
recruited by the bank during of the year 2016-2017 up to
31.03.2017 is shown below:

. |ug wrfRa
1 [ERUERCIBED ] 25
2 T /et srfersrt 19
3 | arveior e srfereRrt 366
4 | g i stfeeer 81
T forast stferedr 491

S.No. |Posts Joined
1 |Marketing Officers 25
2 |OL/Hindi Officers 19
3 |Rural Development Officers 366
4 |IT Officers 81
Total of Specialist Officers 491
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Promotions and Placement

The Bank has placed robust promotion and placement
policy to cope with superannuation in various grades/
scales keeping in view of the guidelines received from
Government of India from time fo time. The promotion
policy of the Bank acts as a motivating factor for the
officers to perform and also to take care of succession
planning. Promotion within officer cadre is ensured every
year to avoid any stagnation. Periodical promotional
processes and a number of welfare measures are also
introduced to retain quality staff,

Talent Grooming & Retention

The HRM policy of the Bank aims at effective personnel
management through planning, recruitment & retention
practices, employees’ training & development, evaluation
and employee benefits. The Bank ensures a congenial
environment for the employees where they can give their
best. Retention of the employees is given priority. The Bank
has adopted hand holding strategy to ensure that, the
new entrants are properly guided and trained in their initial
2 years of probation so as to make them feel at home and
to retain them in the Bank.

Continuous promotion process through fast track channel
and selection of officers intemnally through a selection
process for key verticals is in place for retaining the talented
staff. Bank is reimbursing examination fees besides paying
incentive for passing various professional examinations
like NISM, IRDA, CISA, CISSP ORACLE, risk management
examinations, courses conducted by IIBF etc. with the
objective of talent grooming and retention.

Deputation to Other Organizations

The Bank has deputed its officers 1o Ministry of Finance,
Department of Financial Services and other organizations
like CBI, DRT, National Academy of RUDSETI and Bharatiya
Mahila Bank Ltd as per the request of Ministry of Finance,
Department of Financial Services/other organizations.

Reservation to SC/ST/OBC

The Bank follows the reservation policy for SCs, STs and
OBCs as prescribed by Government of India and State
Governments from time to time and has been extending
applicable  reservations/concessions to  SC/ST/OBC/
PWD employees in recruitment/promotions strictly as per
Government guidelines.

Aseparate SC/ST celland OBC Cell are functioning at Head
Office to redress the grievances of SC/ST/OBC employees
working in the Bank and are currently headed by General
Managers designated as Chief Liaison Officer. Meetings



Annual REEJEZD]'GT]' /

T B| ST TRl % FEm ¥ .S /.99, hedor FEi
% Ty Ffi &9 @ Sk i 1t 21 7R &l wrEieat 3§ e
IS, /3.1, SATART o STRITEAT /Tawt o fFrieqor & SR e
Tueh JTRRY 3 T 3 T 9T oA 8 | TR0 i o iz
1 wifd 1 Y § U 9N e Hed & wHet Teqd foRa S R
T o 9T & STIUTEH og TS STETNG STRETU UL sk
EERIEAS CN A CRIRIDIR

Tk H AT AETHA TS TUITAT ShT R+

S H W GETEH T4 TUTTe! 3h1 Shiaiiw<ra forar STT &1 2 | 98 Th
Fesiohd TISTHUATH THTL & S sieh o eft sme=iet /dememehi
afea swifdes s & fafir wam, aefie smfemt, smarst qen
I TRk ST o hTIshedTdl shi S T § | 38 HIEIH
Y arfifer fsares goarerd fare, sufeufd, steshrer Aigge qem Ia4
Geref} HrieRenTdl, ST ARG TeieH, Shifties TS, THTa
HIgA i Hish Fohan T 2| 3 wiggell shi 31 forRivad ot 3=
IS S, AHawIfad STRIISHT, Tard o, Tfieger 3 fosm, wdf
e oft e o farfir =on 4 2

TTh hedToT 3T

TIHUT o TR W g ot srgerut & seam W fgfea &
TEA W THYA HATTT T T A ST

3ok oh1 BT # & WA B-ATe! FHETIE Bl 3R 55 Y Y 311 ot
B ¥ Tel faeheti 89 % wror fafeRean emar W fige gRar
et 3 Sl 3 s anetea Fgf o s s
Fryfer o et Uy afagfd T 3 ST oh fore Sieh 3 U ArerT
TS 2| T8 FISHT 37 Aeft ATt ok foTe 0 ® STt He i 9oy
5.8.2014 =1 1 3 &1 TS 2|

o sk GYd T T hl el o iy Fergen 2:

et arfireham v
arfererrdt %8.00 @
ANIRED %7.00 9@
srefiey = 36.00 @

P FaEsedas
ji SyndicateBank

oy e w orRa & W e S

with the representatives of the SC/ST welfare associations
are held at regular intervals to redress their grievances.
The Chief Licison Officer will participate in meetings with
the members/officials of the National Commission for
SC/ST during their visits fo regional offices. The progress
made in the implementation of the reservation policy is
placed before the Board of Directors once in a year. The
post based reservation roster is displayed on the website
of the bank in compliance to the directions of the
Government.

Implementation of HRMS in the Bank

HRMS is being implemented in the Bank. It is a centralized
HRMS solution for handling the functions of diifferent divisions
of personnel department, regional offices, branches
and other administrative offices covering all employees/
pensioners of the Bank. Annual performance appraisal
report, attendance, leave modules and few functionalities
of salary, employee record management, personnel
administration, transfer modules have been made live.
Remaining features of these modules and other modules
like manpower planning, terminal benefits, training and
development, recruitment etc., are in different stages of
implementation.

STAFF WELFARE MEASURES

Scheme for Compassionate Appointment and Payment
of Ex-gratia Lump sum amount in lieu of Compassionate
Appointment

The Bank has formulated a scheme for appointment on
compassionate grounds and payment of Ex-Gratia lump
sum amount in lieu of compassionate appointment
to the dependents of the employee who dies while in
service and employee retiring on medical grounds due to
incapacitation before reaching the age of 55 years. The
scheme covers all the cases where death of employee
occurs on or affer 05.08.2014.

The cadre wise ceiling on Ex-Gratia lump sum amount
payable is as under:

Cadre Maximum amount
Officers %8.00 lakh
Clerical %7.00 lakh
Subordinate Staff %6.00 lakh

ek T AAT ATAHATE! AT § AR TC Tk HATATAT i
LEICE

TR feemfesT o STgar, S qe, STaward! qor ardef SyaTdt
TSI b foRie SaTe Sioh SHTHE Ta STTH ST i TcaTe o

Compensation to Bank Employees Killed in Bank
Robberies & Terrorist incidents

Bank has formulated a scheme as per Govt. guidelines for
payment of compensation and reward so as to motivate
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the Bank employees and members of public resisting Bank
robberies, terrorist incidents including left-wing extremism.
In case of death, the family of deceased will be given
compensation by the Bank as follows:

- AfereRam Category Cadre Maximum
Ul T amount
EEETE SRR %20.00 9@ Bank Employee | Officers %20.00 lakh
Clerks /Sub Staff  [%10.00 lakh
feafes / refiey = (210,00 @@ .
Other than bank | Customers/
oo SFHEH employee members of the [3.00 lakh
& ek / AT ST 33.00 g public
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A= (SAfereprt - 1791 qen fafus- 1531) st wfteqor fean
| 3 STaft % SR oIS/ ST/ SAfua % 7,452 e
(AfRT - 4,659 wd fafues / stefies s=mi- 2,793) & afstemor
Yer T mn 98 @ 31 /Ste /3l & 2230 wEETEt
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fore wer=fogqd witreror faam mam)
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In case of Bank employees/customers/memibers of public
who actively resist Bank robberies and terrorist attacks
on Banks, the Bank may consider a cash reward not
exceeding X2 lakhs.

The Bank will look after educational expenses of the children
of the deceased up to and inclusive of graduation and
will give immediate employment 1o one member of the
family of the deceased as per applicable rules.

TRAINING AND DEVELOPMENT

Syndicate Institute of Bank Management (SIBM) apex
fraining institute at Manipal and the seven training centres
at Bangalore, Chennai, Delhi, Emakulom, Hyderabad,
Kolkata and Mumbai are catering to the fraining needs
of the Bank by conducting various types of tfraining
programmes for different cadres of employees. To
develop team leadership roles and to align organization
vision, the performing executives/officers are being
deputed to external training programmes conducted by
NIBM, 1M, etc.

During the year 2016-17, 496 programmes covering 9008
officers and 5742 workmen employees were conducted
by the ftraining system. In addition, 1305 officers/
executives were deputed to external fraining programmes
conducted by training institutes of repute in India and 5
executives/officers were deputed to overseas training
programmes. The training system has imparted induction
fraining to 3322 probationary employees (officers —1791
and clerks =1531) during the year 2016-17. During the
same period 7,452 employees belonging to SC/ST/OBC
category (officers — 4,659 and clerks/sub staff — 2,793) were
frained, out of which, pre-promaotion training to prepare for
promotion o the next cadres was imparted to 2230 SC/ST/
OBC employees (officers —1166 and clerks - 1064).
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TN 2016-17 o ST Jad TRIEU-Teh TSI Training imparted during the year 2016-17- at a glance
arferemTdt forfus A Officers Clerks Total

(u) sriafien (a) Internal

TH 4,830 2,949 General 4,830 2,949

SIEC] 1,939 1,425 OBC 1,939 1,425

LS. 1,608 1,130 SC 1,608 1,130

CIRSAS| 631 238 ST 631 238

% 9,008 5,742 14,750 Total 9,008 5,742 14,750

(&ft) @mar (b) External

HHT 829 General 829

A 284 OBC 284

S 150 SC 150

ASREIN 47 ST 47

3 1,310 0 1310 Total 1,310 0 1,310

THS A 10,318 5,742 16,060 Grand Tofal 10,318 5742 16,060

IR} T § Hanffe s eaH § TEd gu At s sifisfa
T qAT GF S o ToTT THSAESTH 5 9T hEHA] hHl dIR”
foran ® arfer o Seurae fSrlierit s v weh)| doeTeiia st
qT M@ sl GREnfId FHae A HRdes & foe
THIESHTH J Hive foer e oy swrdurers o s
61 ST ol | IR HAUA I gL o6 T THSATESTH qem
318707 shel i ShiSe, THUEUAS Ta Trerfiehdl &5 sRU1 T fory
918707 % gRT 1605 fershtit ot o & SR widrfara feram mm

AT Teed TeheH afaest Wi, SeE oR T
TS[hYA YA TTgae e, TiTes U et & TanT § e 3
Yo 3, B AR-TiefFea’’ & 3egd § Teforh deie UrsuaTs
fafeen s i yeemd i 2, RSk siaia aHi gea™ sEsidd
T =l iTeonfedEt st 12 wEiAT 1 e gar 2, NeE @ 9
AT Y Sgifaen e 3 3 WA o1 S § S e 2
12 TEH 1 TRTeA0 ThtaTyeeh T B % S8 39 Tivreomidat
H ok H ufEftene sifieet % w9 # o fornm Smar 1 384
AAfRITETC! e S 3 WRIEr g0 S H FREWR 780 o
qA1 584 At 1 gEw S Wirarome 2 |

TATHT T HTATTIT

d% gu & F g iR e w1 fafim w9 § e
Fera1 fen 51 @ 2 | A% hew safae € R 9 wRa W
# fifq ? wfew gafau it 5 o= gaEh dfF % &g
eyt v wifhemelt we oft R | R TR g ASTHTST e
HEcaqul feRnHasT o THeg rt-aad & for, ofrafe arfus
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Considering the large scale retirements, SIBM has devised
new programmes to groom the officers by motivating
and empowering them to assume higher responsibilities.
For the identified executives handling sensitive Regions
and Branches, SIBM has aranged special Executive
Development Programmes, consisting of mainly soft
skills. To bridge the skill gap, SIBM & Training Centres have
conducted special fraining programmes on Core Credit,
MSME and Priority Sector Lending covering 1605 Officers
during the year.

The Bank, with the objective of “first day, first hour -
productive” has introduced Strategic Talent Pipeline
Building Programme in association with Manipal Global
Education Services Pvt. Ltd, Bangalore and NITTE
Educational International Pvt. Ltd. Mangalore & Noida,
wherein both the Institutes train the candidates selected
through IBPS process for a period of 12 months’ consisting
of 9 months’" academic input and 3 months’ intermnship
in the branch. On successful completion of 12 months
fraining, these frainees are absorbed as probationary
officers of the Bank. The first such batch 384 candidates
completed the fraining and joined the Bank and second
batch of 584 candidates are undergoing training.

IMPLEMENTATION OF OFFICIAL LANGUAGE

The Bank has been displaying a strong and abiding
commitment to encourage the greater use of Hindi
in various ways not only because it is the policy of the
Government of India but also as an ideal and powerful
medium of inclusive banking. With an object of fimely
implementation of important guidelines pertaining to



r FaTEes=dia
l'; SyndicateBank

LI G W TEAY L W R e

TISTHTST ST T-aa T FTSHT ST o 3T /e | srd
FHATET 1 TIHTT & HRETEET § Teg H o o, S =
fafir= Fsmet Y yeeTa 1 21

Sk = TSTATST o HAT=TA & &7 H oG Ffd it 2 3 a9
o I fafiT= Tt o qEEshr Ted fohw &1 oTToeh e aht T &1 |
(3 2015-16) TSIHTST T § 253 fsq1e7 ¥ WA TEHN,
TE HATEHE, TS fa9m g yom qEer, aeamen difd
g’ | AR g8 SR g R w21 ade ford
S g st fedt e ufeRr gfe=ifiaT (2015-16) § @1aeh
Jo i f&dt ufem ‘Smfa’ A e e W gen TR §5%
&t T SR FH=TE 3 Fefd TR TSI SR
Tfufea @ TewT iee /TR W R 81 gaes stfafee,
T(SISTST BT TEAH 9T UReda S shearr |fifa, T8 feeeft g
Y b hl ITH TSHTHT AT qAT 399 TR (SAJfe
e UfNeRT U ‘TS W 9T H a1 R qEdsh) JUERR T
gUEI

Sk A1 ATANE JERR AT I, &5aR Afdara sHaraEl
1 Tt o1 Halehse T T, et # & 1 gaiepse yam
AT 37 e / ST T W 3o whaifirar /ey wfaeifiar
JaeH § | SR 3R SIAjfd e ufrenrsti | &t o foramara
TG I TR THg AHT U STd 2 |

et =1 srferspam wam giafaa & &g, S 3 3251 @/
ATl s TSHTT 2 1976 % = 10(4) % sfarta stfergfaa
form 31 eHETe™ % &t st wrEtadt w5, fafie st
FEteE g & i fomare wfa fod s st S
gifraa foran o 21 91 % wrdsad § e % watead 9
Tafa TR g SR fesnfdet o srgared o sraman, fafy=
Tt srgare wftrewr, & oaraget /eriuret & fo@ aeam
GISSY, FdAhdl SIReehdl wdTe, FEdsdl [Gad /Tords feag &
FTH T TR Sl /FeT geed o ford f&dt wianfirared ot
Torar Tramd fawm, fared T 3 ©“TTSITST ST - SAT9 TaTe -
e foen’” S i 1 IS foRa ST T R

% 3 JawTEe w1 <l TgATE Feh IW AT SHH h WIA-
1Y HISTEA SfhT Utetehye w1 off fet § dar T B) S
AR, TISRIqE, FRER, FOR, A, MiFTeTe, M, g
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Official Language issued by the Govermnment of India,
various types of initiatives have been taken up by your
Bank for providing assistance to the employees working
in branches/offices in the implementation of official
language duly issuing internal annual OL implementation
action plan.

The Bank has made noteworthy progress under the
implementation of official language and won prizes at
various levels during the year. Your bank was awarded with
first prize “Rajbhasha Kirti Puraskar” by the Government of
India, Ministry of Home Affairs, Dept. of Official Language
for its outstanding performance in official language (OL)
implementation in ‘C’ region (2015-16) consecutively for
second time. Your bank’s quarterly Hindi magaozine “Jagriti”
got 34 prize in Hindi House Journal Competition (2015-16)
conducted by Reserve Bank of India. Some of regional
offices and staff members of the bank have received
Rajbhasha shields/awards from respective town official
language implementation committees. In addition, your
Bank has received first prize for best official language
(OL) Implementation and best publication (Jagriti house
journal & let us speak in regional language book) awards
from Rajohasha Seva Sansthan and Parivartan Jan Kalyan
Samiti, New Delhi.

Bank's internal award schemes like cash incentive schemes
for ‘excellent performance in use of Hindi and excellent
performance in use of Hindi on computers’ for region wise
individual employees and also ‘bank level/branch level/
department level shield competitions/essay competitions’
are in vogue. Affractive cash incentives are being given fo
the writers of Hindi articles published in-house magazines
i.e. Giant & Jagriti.

Bank has notified 3251 branches/offices under Rule 10(4)
of OL Rule, 1976 fo ensure maximum usage of Hindii.
Ensured online submission of quarterly Hindi progress
reports of various regional offices to the concerned
regional implementation offices of MHA. Functional
Hindi workshops, franslation trainings, Hindi coordinator/
executive OL seminars, Hindi competitions for school
children/staff members in connection with ‘vigilance
awareness week, independence day/republic day/
teachers” day’ and ‘Rajbhasha Prayog-Apasi Samvad-
Sardhak Disha’ programmes of DFS-MOF were conducted
by various regional offices in addition to attending Gowt.
guidelines related to OL implementation in day to day
official work. In addition fo the above ‘let us speak regional
language’ guidance programmes at various regions and
soft skills programme in Hindi-English mixed medium for
OL officers were conducted.

Bank has launched mobile banking application in Hindi
in addition to updating Hindi translation of revamped
website. Bank is the convenor of town official language
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SR wlieree § TR TN hriae qiufat o1 g3 2|
TSI 3 JATE Hrt-agd 2g Tt vmaret /waias § Tsrm
Fi-aTe At 1 TS fora T B | GEET TeraTsT witfa Y
dradt 3u-wfafa 4 13.12.04.2016 ® wyw ¥ &g wEfad,
AT w1 e foram qen sTeiE we wiew Iymfufa 3 e
06.09.2016 3T 20.12.2016 %I FHI: &.H1. I=T3 TF &I
TISTATSTE o A1 TSITST Shai-aa gt ==t i

el faftm faert, 3o afua, aswm fawm, 12 @ome 3 f.
13.01.2017 =i AeTaTq feura saRl wraneti i aetedn il 3K 37
TATET AT T AT, TSTHTNT T sht Tt ot 6
SHTHT @ |

Tora Hamer, foeftar Gt fasam qen 7Tg waTer, TstaT favm w6
vaTfereRTiEt 3 w0 SR fioeht § wxfien ok smefsa
QAT TSTHTT HTT-a2 o &5 W Sioh o JATHT ohl TUEAT i |

AT FAfd & SR ArEta faww nfafafeat: o= 3
A= A9 & e Fefafiga fome afafaftrm 0 smasm
ezl

i, T 09.01.2017 = wHeTEswn, afide # W %
qrTfereh - amefeR forerm # fafir wecayol wew” fawa w
&t 1wk Uedig TR w1 SIS TR

i, ““Jenfreh forwor =Fer: S iR wmEel & foT aEH T
AT TR JEash (BE 2016 § SRS AR # gom
R ¥ QA @l 1 §UE) 31 fomer foram |

fil, 3T Sk T 9197 TeraHT femr e fedt faaw 2016 & sraEr

W &, aftret ot Fie Tement (<t shwdt areret sier v

. e, afHer: TerTe a0 e 2 T, T 99 2.

sft. TfEe ufd) = wrmf fram

o % qd T TeEd #ff Siear Hiewe Fi dun Midg =95

Tef =1 HATT: S IR Gt ATfeed # e AeH % forg

HE1 Hfecd STeRIEH} QR I foRdl ST W 26.01.2017

T SIS e 3 3¢ gETHG TR

v. USRI stent /Tt e/ it amior St o fore s1fae

e &t fster afernfirar =61 st foram mmam)

&g St o Afaiad oieT Trar 3R £ia et # off

&t feaa o SIS foham T

% 7 fodia TmETE Hesft TR, TSR /3aEl @ Heted

Tt /Avcte, vesia wmEft onfe i fe=dt ot anfiw e #

Vi
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implementation committees at Ananthapur,  Bijapur,
Karwar,  Kannur, Meerut, Ghaziabad, Faridabad,

Ongole and Udupi. Official language implementation
committees were constituted in all the branches/offices
for the effective implementation of official language.
The third subcommittee of the Committee of Parliament
on Official Language inspected RO Agra at Mathura on
12.04.2016 and the drafting & evidence subcommittee
of the Committee of Pariament on Official Language
had discussion with R.O. Chennai and RO Ghaziabad
respectively on 06.09.2016 and 20.12.2016.

Dr. Bipin Bihari, Joint Secretary, Department of Official
Language, MHA had reviewed Official Language (OL)
implementation activities of Lakshadweep branches
on 13.01.2017 and appreciated their efforts and also
effective monitoring of Head Office in the area of Official
Language implementation.

The officials of Department of Financial Services, MOF and
Department of Official Language, MHA had conducted
review meeting at Pune & Delhi respectively and
appreciated the efforts of the Bank in the area of Official
Language implementation.

Special activities conducted during the period: Bank has
conducted special activities during the period as under.

i. Organized National Level Seminar in Hindi on
“Various Important Initiatives of the Government in
Socio-Economic Development” at SIBM, Manipal on
09.01.2017.

ii. Released a book fitled “Alternate Delivery Channels:
A Boon and Challenge for Bankers and Customers”
(collection of articles won first prize in the seminar
conducted in February 2016).

ii. Your bank has honored Hindi, Tamil and Kannad
Pracharaks (Hindi: Mrs. Madhavi Bhandari & M
Sridharan, Tamil: Meganadan and Kannada:  Sri
N Mogasale and Dr. B Narasimha Murthi) on 91¢
foundation day and Hindi day 2016.

Your bank has honoured ex-staff memlbers, Sri Bolwar
Mohammad Kunhi and Gobinda Chandra Majhi in
recognition of receiving Kendriya Sahitya Academy
Award 2016 for their oufstanding contributfion in
Kannada literature and Santali literature respectively
on 26.01.2017.

v. Conducted All India Hindi Essay Competition for
Nationalised Banks/FIs/RRBs.

Conducted Hindi day at London branch and Island
branches in addition fo regional offices.

Vi,

Bank has paid special attention on providing information
related to financial inclusion matters, schemes/products
related literature / pamphlets / advertisements / display
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2| UET S | Sk o IcATET AAT HarAT ok SR T UTeehi ol {31ferd
Topa ST @ 37K Teehi o foram/fagfee <t St 71 e /s
JIfeRt ht TEWTTAT |fed SRRl /et § A '
AT 3 | UTesh T Ud Tresh RrewEd deel fawe w =t
EIS IR
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FRITTAT U THISGAT, RIS 1 AT JeeH, STHbHRI
el

SR, YT SfhT Hig 3R A die (Sfeiugsiats) &
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0
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material etc., in Hindi and regional language in addition
to English. Bank is very particular in promoting Hindi and
regional languages introducing various innovative models
to facilitate its proud customers.

CUSTOMER SERVICE

Bank has been constantly reviewing the efficacy of existing
system of attaining the customer service. Bank’s customer
centric approach acts as a key differential in shaping
future business potential and also in acquiring, retaining
and growing the customer base.

The Bank has policies duly approved by the Board on
customer service, deposits, customer grievance redressal,
cheque collection, compensation payable on account
of various deficiencies in service etc. These are well
displayed on the Bank’s welbsite for the convenience of
the customers, besides displaying at each branches of
the Bank.

Branches are celebrating branch opening / foundation
day as customer meet day. Meeting would be aftended
by executives from HO/CO/RO, local Government officials
and customers of that branch. During the meeting
customer were educated about products and services
offered by the bank and customer feedback would
be obtained. Matters relating fo customer service and
customer complaints are discussed in the periodical
meeting held at branches/regional offices with the
involvement of customers / senior citizens.

The grievances redressal policy of the Bank is meant
for minimizing instances of customer complaints and
grievances through proper service delivery and review
mechanism and to ensure prompt redressal of customer
complaints and grievances.

Customer Service Initiatives taken during 2016-17:

Bank has ensured display of the comprehensive notice
board as per BCSBI guidelines in all the branches.

3
”

0,
o

With a view o improving the customer service in the
branches and sensitize the staff, policy on ‘customer
service’ has been adopted based on the following
basic principles viz., courtesy, communication,
efficiency & timeliness, general management of the
branches, knowledge, etc.

< The Bank is a member of the Banking Codes and
Standards Board of India (BCSBl) and committed
to implement the provisions of Code of Bank's
Commitment to Customers and Code of Bank’s
Commitment to MSE Customers in letter and spirit.

®,
X4

Revised code of Bank's commitment to customers
BCSBI 20714 and the 'Code of Bank's Commitment
to Micro and Small Enterprises' 2015 have been

D
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circulated to all branches/offices and a copy of
revised code of commitment to customers is available
for the customers. It also uploaded and displayed in
website and in-house application.

In its continued efforts to spread awareness and to
educate/sensitize customers about provisions of
BCSBI Codes, Bank has also actively participated in
the “customer meets” organized by BCSBI atf various
regions and branch officials and customers have
interacted with BCSBI officials.

Financial inclusion — pictorial presentation of basic
rights contained in the Code of Bank’s commitment
to customers are made available in all the branches
for use of the customers.

The guidelines for opening of BSBD (Basic Savings
Bank Deposit) accounts issued by BCSBI are exhibited
in all branches.

Executives during their visit to branches interact with
customers and review matters relating to customer
service/compilaints redressal and implementation of
BCSBI codes provisions.

News letters fromn BCSBI is made available/updated in
website quarterly.

Standing committee on customer service meet at
quarterly infervals at corporate office and review
the customer service related matters/complaints
efc. The customer service related matters are also
deliberated during quarterly meeting of customer
service committee of the Board.

Savings bank account interest payment periodicity is
changed from half yearly to quarterly.

Infroduction of Synd PDS (Public Distribution System) —
current account with zero balance for PDS distributors.

At Ananya branches Instant account opening has
been infroduced with zero balance for salaried
accounts,

Bank has put in place a robust customer grievance
redressal mechanism for quick redressal of customer
grievances. Based on number of compilaints received
and time taken for redressal of complaints, all ROs are
being graded A: Outstanding, B: Good, C: Satisfactory
and D: Poor on quarterly basis.

Online Grievance Redressal System

Bank has made online grievance redressal system live
from 18.08.2015. The online grievance system provides for
online registration of grievance through bank’s website. The
online grievance system provides access to the customers
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for recording the complaint, compliant status tracking and
receiving response from the bank. The system is running
satisfactorily.

Internal Ombudsman

Bank had appointed intfernal ombudsman (Chief Customer
Service Officer) w.e.f. 01.08.2015. The bank’s intemnal
ombudsman examines the cases where the customers
claim is either rejected or partially accepted.

CORPORATE SOCIAL RESPONSIBILITY

As a sincere corporate citizen, your Bank has been fulfilling
its social responsibilities by actively participating in activities
aimed at socio/economic fransformation of various facets
of society and upliffment of the downtrodden.

The Bank is undertaking CSR activities for —

a. Community development activities in the areas of

operation of the Bank.
Mitigating natural calamities.

Development of health care facilities for poorer
sections of the society.

Development of educational facilities at institutions,
not dependent on capital fees.

Promotion of Art and Culture.

f.  Activities to encourage research and development in
fields related fo Banking.

g. “Swachh Bharat Abhiyaan”: A natfional movement,
launched by Govt. of India to achieve total sanitation
and cleanliness.

h. “Swachh Vidyalaya Mission”: Launched by Govt.
of India with a mission to provide toilets in different
schools across the country.

i.  Promoting sports and recognizing the performance of
outstanding sportspersons.

i Upkeep of water bodies.
k. Any other worthy social causes.

Some of the major contributions under Corporate Social
Responsibility during the financial year 2016-17 are:
Donation of ambulance, construction of toilets under
Swachh Bharat Abhiyan, contribution to National Sports
Development Fund (NSDF), Paralympic Sports Academy
of India and Disabled War Veterans. Financial assistance
tfowards study expenses of children, providing modern
educational aids, education of tribal children, senior
citizen’s home, supporting education of disadvantaged
group of children, poor students studying in low income
schools, providing uniforms, books, stationery items, etc.,
supporting physically challenged, blind and poor patients
in various hospitals, etc.
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NEW PRODUCT INITIATIVES

Improving & developing new product is an ongoing task
which your Bank is dexterously following keeping in view

the changing customer requirements,
innovation and market research.

technological

During the year, Bank has come up with several new
products for the benefits of its customers. On liability side,
Synd PDS (a current account to meet the PDS customers/
distriobutors day to day business fransactions) and Synd
Pravasi Poonj, an SB product for NRE customers. On asset
side, are Synd Swarna for non-agricultural purposes with
EMI facility and Synd-Vidya — Abroad to meet requirements
of students who would like to purse studies abroad.

MARKETING AND FEE INCOME PRODUCTS

Marketing Vertical

With the compression of spreads from the core activities
of banking, the necessity is felt in augmenting fee based
income which acts as cushion for Bank’s income. In order
to have a focused approach to augment fee based
income, Bank has a separate vertical at Corporate Office
and Regional Offices o accelerate marketing efforts to
augment fee based income.

Bank’s marketing setup is consisted of a feam of 168
marketing officers spread across the country, with clear
thrust on the business development. Bank conducted
three days Marketing Conclave at Syndicate Institute of
Bank Management, Manipal for skill enhancement of the
marketing team. The team was addressed by the top
management of the Bank highlighting the significance
of marketing and brand development. For knowledge
based selling, soft copy of the product booklet covering
the basic information on all the Bank's products and para
banking products was shared with all the staff members
of the Bank.

Bancassurance
1. Life Insurance

e Bank has a Corporate Agency tie-up with Life
Insurance Corporation of India, as a corporate agent
for distribution of life insurance products. Bank has
a tfeam of 196 specified persons for soliciting life
insurance business.

e Bank also offers life insurance cover under group
policy o educational loan borrowers, saving account
holders and saving account holders under financial
inclusion.

e Bank eamed commission of ¥914.28 Lakh (inclusive of
LIC PMJJBY) during FY 2016-17 against a commission
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of ¥836.45 Lakh (inclusive of LIC PMJJBY) during
FY 2015-16.

2. General Insurance

e Bank has a Corporate Agency tie-up with United India
Insurance Company Limited (UIICO) for distribution of
general insurance products, including Synd Arogya (a
Group Mediclaim-Cum-Personal Accident Policy with
family floater advantage) at competitive premium for
its Account Holders.

e Duing the FY 2016-17, Bank has eamed a
commission of ¥1009.60 lakh (inclusive of UICO
PMSBY), compared to commission of ¥945.84 lakh
(inclusive of UICO PMSBY) during the previous year,
from general insurance business.

3. Social Security Insurance Schemes (PMJJBY & PMSBY)
a. Pradhan Mantri Jeevan Jyoti Bima Yojna (PMJJBY)

Bank has tie up with LIC of India for providing life
insurance cover under Pradhan Mantri Jeevan Jyoti
Bima Yojna (PMJJBY). During FY 2016-17, Bank has
enrolled 6,73,113 PMJJBY policies.

. Pradhan Mantri Suraksha Bima Yojna (PMSBY)

Bank has tie-up with United India Insurance
Company limited (UIICO) for providing accidental
death insurance under Pradhan Mantri Suraksha
Bima Yojna (PMSBY). During FY 2016-17, Bank has
enrolled 21,50,094 PMSBY policies.

Mutual Funds (MF)

Acting as a financial supermarket, offering various financial
products under one umbrella, Bank has tied up with nine
leading Asset Management Companies for distributing
mutual fund products. As on 31.03.2017, the Bank had
a team of 209 NISM (Series-V-A) certified persons and 204
EUIN compliant staff bank facilitating informed selling.

Bank eamed commission of ¥68.80 lakh during FY 2016-17
against a commission of ¥38.16 lakh in FY 2015-16 from
Mutual Fund business.

Cash Management Services (CMS)

The Bank offers a state-of-the-art technology driven
products to corporate, private and foreign banks for
efficient management of account receivables and
payments. The Bank also offers CMS services to its clients
through all branches across the country. Auto Debit
Mandates facility and centralized cheque debit facilities
are being offered. Payment of dividend warrants/interest
warrants/DD drawing arrangement and remote DD printing
facilities are being offered under payments.
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Capital Market Services
Applications Supported by Blocked Amount (ASBA)

The ASBA [Application Supported by Blocked Amount]
facility was infroduced in the bank during October 2010.
Bank is reqistered with SEBI as Self Certified Syndicate Bank
(SCSB) for providing Applications Supported by Blocked
Amount (ASBA) fo its customers. Bank has integrated
ASBA facility with its core banking solution. ASBA process
is available in all public issues made through the book
building route and rights issues. This scheme aims at
providing the facility of blocking of amount to the extent of
the bid amount of the customers investing in shares and
bonds through the IPO/FPO.

Depository Participant Services

Your Bank is holding permanent registration as Depository
Participant issued by the Securities and Exchange Board
of India (SEBI). The Bank is a Depository Participant of CDSL.
This facility enables customers to keep their Capital Market
Securities in electronic form. The 3-in-1 account cum on-
line frading facility under the brand name “Synd-e-Trade”
was launched by the Bank on October 24, 2011. The
facility comprises of the CASA account, Demat account
and Trading account for enabling customers to trade in
shares online, using the funds in the CASA account and
dematerialized securities in the DP account through the
Straight through Process.

During FY 2016-17, Bank has earmed an income of
%320.00 lakh from Cash Management and Capital Market
operations against an income of ¥239.25 lakh during
FY 2015-16.

Other Services
New Pension System (NPS)

The Bank is registered with the Pension Fund Regulatory and
Development Authority (PFRDA) as Point of Presence (POP)
for offering various services under the New Pension System
— a scheme infroduced by the Government of India for
providing old age income security. 3481 branches of your
Bank are registered with NSDL for offering various services
under the scope of the NPS as Point of Presence — Service
Provider (POP-SP).

Atal Pension Yojana (APY)

The Government of India introduced the Atal Pension
Yojana (APY), with effect from 1st June, 2015, for creating
a universal social security system for all Indians, especially
the poor, the under-privleged and the workers in the
unorganised sector. APY is being administered by the
Pension Fund Regulatory and Development Authority
(PFRDA) under the overall administrative and institutional
architecture of the National Pension System (NPS). 3,819
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branches have been reqistered as NLCCs to offer the
services under this scheme to customers. Under the
APY, the subscribers would receive the fixed pension of
1,000 per month, 32,000 per month, 3,000 per month,
34,000 per month, ¥5,000 per month, at the age of 60
years, depending on their contributions, which itself would
vary on the age of joining the APY.

Card Business
1. Credit Card Product

Bank, in association with VISA International, offers Gold and
Classic Credit Cards which can be used at ATMs, Point-of
Sale Terminals (POS) and Intemet, w.e.f. 20.10.2003. Bank
has issued 93,857 credit cards till 31.03.2017. Bank has
entrusted end-to-end management of credit card services
through M/s Atos Worldline India Pvt. Ltd since 04.02.2015.

Introduction of Cardholder’s Portal in Bank’s website

Card holders can register on-line in the Bank’s website
portal for Syndicate Global Credit Card and by logging
in; they can view their fransaction details, biling details/
statement etc. Branches have been facilitated fo view the
details of credit cards issued by them through “One View”
facility.

2. Debit Card Product

The Bank launched Global Debit Cards in association
with VISA on 29.03.2003 and in association with Master
Card (Maestro Brand) on 22.06.2011. The Bank has been
issuing VISA International Gold Debit Cards with higher
fransaction limits w.e.f. 20.10.2012. During 2016, the Bank
has launched the following new variants of Debit Cards in
associatfion with VISA/NPCI.

» RuPay Mudra Cards

RuPay Platinum Cards

AEPS RuPay Debit Cards (Aadhaar enabled)

During the year, Bank has enabled NPCI's RuPay Debit
Cards for e-commerce transactions through OTP

>
>
>

The Bank has issued 190.52 lakhs Debit Cards as on
31.03.2017, out of which, over 46.91 lakh RuPay cards
were issued under Pradhan Mantri Jan Dhan Yojana.

Issuance of EMV Chip Cards

Bank has commenced issuance of EMV/Chip based
credit cards with new PIN with effect from 01.09.2015. All
the existing Magstripe credit cards are being replaced
with EMV/Chip based Cards.

In compliance to the directives of RBI, Bank has
commenced issuance of EMV chip Debit Cards for VISA
and RuPay variants. Certification for issuing EMV chip cards
fromm Master Card is under process. Bank has enabled
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branches for issuance of Instant EMV chip RuPay cards
from 01.02.2016.

Point of Sale (POS) Acquiring

Bank ventured into the merchant acquiring lusiness on
02.10.2009. All its POS terminals do comply with VISA/
MasterCard/RuPay specified standards and are fully
compliant to handle EMV and PIN based transactions
for all types of cards issued by Banks. As on 31.03.2017,
Bank had installed 4,496 POS Terminals, out of which
1,705 terminals were installed during the year. Bank has
also ventured info Indirect POS business by acquiring
Master Card transactions under its memibership through
POS terminals deployed by Lakshmi Vilas Bank Ltd., and
Dhanalakshmi Bank.

PRODUCT INNOVATION & BUSINESS PROCESS
RE-ENGINEERING (BPR)

Bank has Product Innovation and BPR department to
carry out product innovation and business process re-
engineering activities of the Bank.

Product Innovation

Better customer service is the prime focus of the Bank. Bank
is continuously upgrading its services to cater to the ever
growing needs of customers in the dynamic economic
scenario. Keeping in view the dominant Y-gen customers
Bank has leveraged its technology 1o create need of the
hour products and services. Bank actively undertaken
product innovation and the following are products that
have been infroduced.

1. “Synd Swayam” on-line account opening service has
been launched on Bank’s website which facilitates
customers to open account on-line at ease and
convenience by simply filing their personal data in
three simple steps.

2. “Synd WASIYAT” on-line "WILL" writing services under
fripartite agreement with NSDL e-Gov and Warmond
Trustees as third party referral services link is made
available on website to the Customers.

3. Fastags: "NETC" Automated National Electronic
Toll Collection System: Bank initiated issue of Radio
Frequency Identification Tags (RFID) to the commuters
through Nodal Branches, which will facilitate
automatic collection of toll amount at toll plazas by
RFID scanners installed at the tolls making it digital.
Bank is issuer of RFID tags on behalf of NPCI to provide
cashless services to the customers at specified toll
plazas.

4. Social Media Listening: Lot of people these days
are using Social Media platforms for venting out
their criticissn or appreciation for products/brands/
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3O e Sk sh1 AN TTRaTeTt S8, s @I GieT, el
9 THUAS SO ol TEERT 3T o1 SATEd i o1 S fora
SITT 2| SHehT 387 hesi Sk SATTURET shl TATTAT T TThaATSTT
Fhesihd AT & | TTShaTl T HafEreiehtor Ud shesietr, fsft i
71 ifcreaeff sieht & SIS % HIRITR I T § Tt Hiferd §U
ST v 319 RIS 9 TTesh T W 1 hivsd L el | 39
W o1 3L, TGN I1EwT (75 NSt & sk il aLg), TTesh giaen,
fefStea @amd ofr afdfa Scmeshar W =M Ff=a F=d g wman
FYTARYT TGS AT ft | TEIER, =1 TR o STaa 31
A= 2017 i feufa # et 372 wmanat 1 wurawor form mn @ i
428 3= IMEIAT 1 TUTANT T, 31 fader 2017 d wwiaia
ST STl e G&A 800 T o S 1 AL @l T
B I 1 FA 864 YMETST o AU eIt @rar @i A gl
A U o foTT STUfeAd TeTerdT Ja i o fore Ui seeertor
-5 (aferor) <hit TemoT witTaTe § it 8 ? 3R ot fof o
T qo 9% Giaem 2000 T i IUeTed FIRA STt | Sepe
Td TR feq S Y SImEnst % G T FEdTE oh JEER ok
fore =t gt w1 s T T Y E )
Teforee sferm
Tkt <l forarft 7 fefSeat awqet & sea sifeae it St dan &
Tefrecfrertor & Heer & Tver g S fewmfagem & weAsr fefsea
SifeRT <t ot fohT ST UTEeR BT 38 ST i S i srgran
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institution etc. Social Media Listening is a process of
identifying and assessing what is being said about an
institution or a Brand or a Product. Bank also started
listening and analyzing the sentiments of the public
on social media platform at large regarding products
and services and is planning fo launch advocacy
services shortly through Bank’s official social pages.

Project “ANANYA”

In order to face competition, emerging from new
generation private sector banks, payment Banks, Small
Finance Banks and Universal Banks, it is desired that your
Bank also embark info a restructuring exercise as being
done by other peer Banks including PSU Banks. Bank
engaged M/s Boston Consulting Group India Pvt. Ltd.
(BCG) as Management consultant under RFP process for
carrying out Business Process Re-engineering for the Bank
as per the Board direction. "Project Ananya" commenced
from 15.02.2016 for a period of 24 months. The four broad
pillars of the project are as outlined below:

» Business Process Re-engineering (BPR)
> Digital Banking

» Sdles & CRM

» Human Resource Development

Business Processes Re-engineering

Streamline regular Bank processes like SB  account
opening, retail loan processing, SME loan processing. Aim
is to centralize processes through setfing up of central
back-offices. Process streamlining and centralization has
been proven among private and public banking peers
to be an important lever to help reduce branch work
load, so as to enable the branches to focus on sales and
customer service. This pillar also aims to achieve branch
fransformation, ensuring focus on branch ambience as a
new-age bank, customer convenience, digital services
and increased productivity. Accordingly total of 372
branches have been tfransformed as Ananya Branches
across India as on 31st March 2017 and another 428
branches are targeted to be transformed by 31st Dec.
2017 taking the total fo 800 Ananya Branches. National
Processing Centre (South) is established at Manipal catering
to the instant account opening services for 864 branches
of the Bank and it will be extended to 2000 branches by
the next financial year. Opened loan processing centers
at Bangalore and Mangalore for processing of retail loans
for respective city branches.

Digital Banking

With the advent of heavy digitization in the life of customers,
as well as the significant digital push by the Government
in Banking, improving digital banking channels and driving
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adoption among customers is prime pillar of project
Ananya. It aims to improve features of existing digital
channels- internet banking, mobile banking, simplified on-
boarding process and drive for better adoption among
existing and new customers. Equipped Ananya Branches
with DigiZones powered by self service machines such
as ATM, Cash Deposit Machines and Passbook update
Machines for adoption of digital channels.

Sales & CRM

Project Ananya aims to streamline sales and CRM as an
end to end process - from targeting potential customers to
final conversion. An App is developed for comprehensive
Lead Management System which would facilitate sales
and marketing. In order to achieve all this and ensure
sustainability, the project also aims to strengthen and
focus on the marketing resources.

HR Transformation

Organizational restructuring to ensure a top to bottom
alignment with organizational objective, while paving
the path for a meritocracy based organization, keeping
employees motivated and engaged. This module also
aims to address the Bank's performance management
system, training structure and employee efficiency and
productivity.

Project Progress and Impact

The project was undertaken as a two year exercise. It
reached its midway mark of completion in February 2017.
The first year was spent designing solutions for all the four
pillars of the project and then piloting solutions for part
1 and part 2 initiatives (BPR and Digital Channels). Many
milestones have been reached, some highlights being:

< Branch fransformation completed in 372 Branches
and is underway for the next lot of 428 Branches.

< Saving Account Opening process was re-engineered
and Instant Account opening is infroduced in 864
branches with issue of instant SB Welcome Kit to the
customers.

< National Processing Center, Manipal is opened
to cater to the back office operations centrally
facilitating the Branches in Instant account opening.

« Opened loan processing centers af Bangalore and
Mangalore for improving the customer service with
reduced Turn Around Time (TAT) of loan processing. 24
more centers will be opened by March 2018.

< 12 MSME Loan Centers will be opened to achieve low
TAT and better customer service.

< Contact Centers at Hyderabad/Mohali are opened
as a single point of help desk for the customers.
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a4 ok FRH Afufaat o1
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1 41 R
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New features incorporated in Intemnet Banking/Mobile
Banking.

K3
o

®
X4

New on boarding process designed for Internet
Banking/Mobile Banking.

D

< '"Digizones" created in Ananya Branches, to encourage
uptake of Self Service machines such as ATMs, Cash
Deposit Machines, Passbook Update Machines.

% Organizational structure is redesigned with creation of
Zones and Regions for efficient business management.

< Specialized marketing roles created in Regionadl
Offices and Hubs to improve Customer Service
Relations and Sales.

0
0

% “Sales Saathi” a Lead Management App is infroduced
to facilitate every Syndian to scout for the business.

In the next one year of the project, the focus will shift in two
aspects (i) pilot rollout of remaining initiatives (ii) large scale
implementation of piloted initiatives. Phase 2 of branch
fransformation exercise shall be taken up to extend to
next set of 428 branches. Similarly, next set of 24 Retail
Loan Centers and 12 MSME Loan Centers will be made
operational by March 2018. Similarly, multiple initiatives
under digital strategy shall be driven to completion. Along
with the large scale rollout mentioned above, initiatives
around Sales and CRM, and HR Transformation will also be
completed successfully.

The said BPR project is expected to help the Bank to re-
energize its good old operations, step up its business and
sales plans to enhance profitability, unfold the potential of
the human resources and o reduce the overall transaction
costs of various products & services offered and help in its
endeavors to become the most preferred Public Sector
Bank of India.

COMMITTEES VISITED DURING THE YEAR

X3

% Parliamentary Official Language Committee visited
Mathura on 12.04.2016 to have discussion on use of
Official Language in internal work.

< Parliamentary committee on subordinate legislation
visited Bengaluru from 21.05.2016 to 23.05.2016 to
have discussion on RBI Master Circular of Tst July,
2015 - Guarantees and Co-acceptances, Pradhan
Mantri Mudra Yojana & Stand up India Schemes, high
quality counterfeit Indian currency rules, 2013.

X3

¢

Parliamentary standing committee on industry visited
Bengaluru from 25.05.2016 to 27.05.2016 to have
discussion on implementation of RBI guidelines
regarding financing MSMEs.
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TR oTATEdl Teedft el wmfEfa 3 geaaE-a %
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TG T A o T1e H TR ST g1 STt faemfrait
% - W foemr-famst & fore feme 02.06.2016 =t
STeTE 1 G feRAT

TR =T UE STfeeRTiaT W Todt TS aftfa 3 srggfea
Sfa, erggfad SA-sfd, o= freer o, feaam st
SATHETh! oh! T fohT ST It Teifiehe ITH &5 SUT 9T
foram-femet = forw femsh 20.06.2016 & 23.06.2016
TGS T I TR |

HTE TETeH foshe W gade wors afifa 3 e o gfaen,
-1 Tfg, AT, RS fehe FrieH § Tiar s
T BT HT BT GG FA i I H S g R o
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TR AT Herelt Tt wftfa 3 e, wfas, s
aife it st = 3R s i 3o Hifa T fomm-fomst
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srefier faum g wud wfufa 3 wmufierar o &= &
Afimt, fpamt & fed o =g S aref) AsTeTi it TR
S YIS FSHIST o 3Tdiid s o fsared W fomm-
ot o fotu femer 12.07.2016 =1 <1€iTg o1 R femam|

o waeht wadi T wfifa 3 st wdie =t T & foe
ok G 33T 7T, I3TY S et sheHl, 3ATffeh Hehe bl TeH T
UM % Gy H AN g SR fewmiadsn. rgawn &
ufthe ® s fit farfme wfafsrn o ar & forem-fost % foe
e 13.07.2016 € 15.07.2016 o sTele 1 a1 fohamm

TG o Yee W A qEdTas geeht W wod afifa 3 e
T TS AGTIRI&T ThaT, Tcdeh HTeST(eh &i1%h siohi oh [oT4,
Tifafers i cRaTadeeR % = v R ot ffew
% EHIN Teelt IR Al R foem fomet % fa fem
29.09.2016 & 30.09.2016 e STE 1 317 foram|

arefieer faeme geeh Tudta afifa 3 (i) 9 U i e
(Faget) feemfrder, 2016 (i) TAESST (jii) 1o,
-3 I T, geen it wreerd 3 foafén 6 gffaa
A B T STfershr) it fireh 3R (iv) SHETETI 6, |
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Pariamentary committee on petition visited Coorg
from 31.05.2016 to 02.06.2016 to have discussion
on the steps to correct the increasing NPAs, dealing
with NPAs under agriculture and encouraging retail
loans to end users or individual home buyers so
that economic activity is enhanced and NPAs don't
increase.

Parliamentary committee on government assurances
visited Bengaluru on 02.06.2016 to have discussion
on the implementation of guidelines issued by RBI/
Govt. on provision for customer induced options
for fixing a cap on the value/mode of transactions/
beneficiaries.

Parliamentary standing committee on social justice
and empowerment visited Lucknow from 20.06.2016
to 23.06.2016 to have discussion on priority sector
lending fo scheduled castes, scheduled tribes,
other backward classes, persons with disabilities and
minorities.

Pariamentary standing committee on HRD visited
Vishakapatnam on 01.07.2016 to have discussion
on education loan facilities and Sukanya Samridhi
Yojana, steps taken by the Banks to provide loans to
the students pursuing skill development courses.

Parliamentary committee on government assurances
visited Shimla on 04.07.2016 to have discussion
on the extent of implementation of assurances,
promises, undertaking etc. and Bank's credit policy.

Parliomentary committee on subordinate legislation
visited Chandigarh on 12.07.2016 to have discussion
on performance of Bank under priority sector
advances, schemes available for the benefit of the
farmers, and government sponsored schemes.

Parliomentary standing committee on finance
visited Bengaluru from 13.07.2016 to 15.07.2016 to
have discussion on the steps/measures being taken
by bank to address the rising NPAs, Bank's specific
response to RBI guidelines/instructions on early
recognition of financial distress.

Pariamentary committee on papers Ilaid on
the table visited Bengaluru from 29.09.2016 to
30.09.2016 to have discussion on the type of audit
procedure, available in organisation, selection and
appointments of statutory central auditors to the
individual public sector banks and any case/cases
of misappropriation of funds being detected.

Parliamentary committee on subordinate legislation
visited Tirupathi on 13.10.2016 to have discussion
on (i) Know Your Customer (KYC) Directions, 2016
(i) NREGA (i) Role of principal officer for ensuring
compliance, monitoring transactions, sharing &
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o focfta an wifses &9 @ afea safwal st 9o i ST
areft sife. foxfta gfaen geeh wal w foam fomst & fo
feqier 13.10.2016 = faeafa o1 S fomam

ey foam gt oda afufa 3 g fod o &
(Tehfaeh @TeTeTt @ difed Yot # S g Fd Ted 3UH)
feemfrder, 2016 T fomm fomst & for famms 15.10.2016
=t femETTETw 1 g TR

TR TgTEHl gaeft gedia afufa 3 @ S T W
Hehe o THAY TS i § TS Td THATSTH G ohl THT;
SAITET TUTe W faaea ud e dedt g=a1 &1 ged
ST GG INehdie i TeaH foma W fomm-fomst =
foTu famk 17.10.2016 & 18.10.2016 Tk STTelE o1 ST
e

artor forerre daet gud T affa 3 #afes TST 3K
giafa gr1 R0 Ry, SHaTet fSiedl & om, THeTRua,
dfraruard () e o foemma emnet & S At fire
W form-fomst & feru femmes 21.10.2016 & 23.10.2016
o SITTCTE ST B ol a1 foRam|

arefiey faum et oo afafa 3 (i) emfa@ Fact
ey srgura wa wifafere =afify sgoa wee smefiend
TR T (i) SeTaTred SATfeat <t aofia ST & fag
Fsfierg &t A (i) fafvre Sfvmt & siarq sedt e
T o gR WAl I SHaTel e (iv) e
STRT STfergeT Ta fIgsiehon & T S SR o e FHel
wd fIawor & T § S TS § ATEh g5 W
farehTerdt o ferear w forem-formst & fore femme 04.01.2017
T 05.01.2017 T TEHSETE T SR Tk

arefiey faam gee ud aftfa 3 (i) smifda Fedt fafy
U TS iR Ty STguTa Heet sTRefiens "t
aftes (i) qeTeTEd Sl il Had GHHteAT W AR
st At (i) fafim ot & sidia sedt Tidie @ s g
T Y STHaTet geed (iv) foggietr w S stferge
Te fomEiaT o HRU &% S Fd Ale agel T faa &
Tae H FAleeh To2 | TTeehi ol g8 TR Rrehrerat & foe
R forem-fomst @ few feis 07.01.2017 @ 08.01.2017
T STCEE ol N1 fofaT |

anfors geret wedi Torg afufa 3 gfeor-ufym ofyens as
g (fyEe) & a1y =R ) fTem-famst & faw i
07.01.2017 & 08.01.2017 T sTefe ol GR7 fohamm|
Hige AerhiRT Gett TudE afifa I e v ffi
eI} ¥ Higensti o a1 2 W@ A Icdte fowa v fomm-
fermrst 6 foru fammer 10.01.2017 & 11.01.2017 o Qeigi
o1 SR TR
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reporting information and (iv) issues related to
banking/financial facility to members of the general
public, especially those, who are financially or socially
disadvantaged.

Parliamentary committee on subordinate legislation
visited Vishakhapatnam on 15.10.2016 to have
discussion on the Reserve Bank of India (relief
measures by banks in areas affected by natural
calamities) directions, 2016.

Parliamentary committee on government assurances
visited Bengaluru from 17.10.2016 to 18.10.2016 to
have discussion on the use of IT & MIS mechanism on
identification of early detection of distress at account
level/segment level & generatfion of reliable and
quality information on asset quality and Identification
of fraudulent borrowers.

Pariamentary  standing committee on  rural
development visited Bengaluru & Mysuru from
21.10.2016 fo 23.10.2016 o have discussion on role of
Banks in rural development schemes like MGNREGA,
NRLM, PMAY (G) etc. in the state of Karnataka and in
districts being visited by the committee.

Parliamentary committee on subordinate legislation
visited Ahmedabad from 04.01.2017 to 05.01.2017
to have discussion on (i) RBI master circular on
cash reserve ratio and statutory liquidity ratfio
(i) RBI scheme for sustainable structuring of stressed
assefts. (i) Problems faced by banks due to rising
NPA of different categories. (iv) Nofification issued
on demonetisation and problems/grievances of the
customers regarding collection and disbursement of
cash by banks due to demonetisation in Gujarat.

Parliamentary committee on subordinate legislation
visited Bengaluru from 07.01.2017 to 08.01.2017
to have discussion on (i) RBI master circular on
cash reserve ratio and statutory liquidity rafio.
(i) RBI scheme for sustainable structuring of stressed
assefts. (i) Problems faced by banks due to rising
NPA of different categories. (iv) Nofification issued
on demonetisation and problems/grievances of the
customers regarding collection and disbursement of
cash by banks due to demonetisation in Karnataka.

Parliamentary standing committee on commerce
visited Bengaluru fromn 07.01.2017 to 08.01.2017 to
have discussion on frade with Association of South-
East Asian Nations (ASEAN).

Pariomentary committee on empowerment of
women Vvisited Lakshadweep from 10.01.2017 to
11.01.2017 to have discussion on sexual harassment
for women at workplace and in educational
institutions.



arfifes frard
Annual Report

2016-17
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oft figer td €1 a9 & <, S 1 3030 TR 3aeT aun
404 wor it e g5 | Sk A e T o offax wft streei v
a1t =t fraem form 21

arafien frEsror Torreft

T e, AT, Fteeh # s o1 e famt s & s
otz afshan & Tada @ o S it gonfert, fifeat v wfsmere
% IIIUTCH hl ST LT | ReAT Fsd S, TR Tk & T
Tt Ao weeft faenfiaen % TgEn, S @ fave ved,
1S o1 er@ier afirfa qen sEiuTerR! Y erarer aftfa, e
Shfem geier o fore snrdfies fesm yoneft o1 few 2 21
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COMPLIANCE DEPARTMENT

Compliance policy approved by the Board of Directors
of the Bank articulates that the compliance function is
an integral part of governance along with the intfernal
control and risk management process. The compliance
deparfment headed by a Chief Compliance Officer
(in the rank of Deputy General Manager) oversees the
compliance functions in the Bank and assists the top
management in managing the compliance risk.

Continuing withthe Bank’s commitmentto high compliance
standards, compliance function is reviewed regularly for
making improvements. The compliance policy is reviewed
every year and amendments, if necessary, are carried out
based on the experience gained and utility aspect.

RIGHT TO INFORMATION ACT 2005

The Bank has implemented the relevant provisions of the
act with effect from October 2005. The information related
to the Bank as stipulated under the act is displayed on the
Bank’s welsite.

The Appellate Authorities for the Bank under the act and
the Public Information Officers (PIOs) and Alternate Public
Information Officers (APIOs) at various levels have been
designated. The Bank has clearly spelt out the roles and
responsibilities at different levels under the act. During the
year the Bank has designated 24 Appellate Authorities, 71
PIOs and 85 Alternate PIOs and one transparency officer
for smooth functioning of RTl matters.

As directed by the Parliamentary Committee, the Bank
has constfituted a monitoring committee at apex level
to oversee the implementation of the RTlI Act. During the
yvear, the committee has reviewed the effectiveness of
implementation of the RTl act in the Bank. The Bank has
started on-line RTl portal on Bank infranet for assisting
Appellate  Authorities/PIOs/Alternate  PIOs  and  Nodal
officers handling RTI maitters. Bank is also linked to the
online RTI portal at hitps:/rfionline.gov.in/RTIMIS along with
other PSUs/Public Authorities. The PIOs/FAAs of the Bank are
receiving and replying to applications/appeadls through
online RTI portal also. The bank has received 3030 No. of
RTI applications and 404 first appeals in the year. During
the year, the Bank has disposed of all the applications and
all appeals received, within the stipulated time.

INTERNAL CONTROL SYSTEM

The Bank has an Inspection Department, independent
from control process at Head Office, Manipal, Karnataka
that examines the adherence to systems, procedures,
and policies of the Bank. The guidelines received on
internal control from RBI, GOI, Bank’s Board, ACB and ACE
constitutes part of the internal control system for better Risk
Management.



r FaTEes=dia
l'; SyndicateBank

LI G W TEAY L W R e

a h wamden wifa (weish) ow % sridies daden
HTAhATI I TS Tt & I sioh § Tl 317aieh =01 Yorredt
forerm v wiest 3t B | I% SriaTereR! 1 SrETeET FfEfd (TEiE)
SR sfeh o Tordieqor Tt o epraf sht oft et sl 21

THTE, SRt I it STeetdr § Tied © 3R 9HH FrRied o

HIARE HAT o Ui HETISYS 36k G928 Bid & a7 I8 e
Tt o Taw @ o <ht affa 81 e |t wecayl o fevfor
AT 2l Tt et @ e it 1 g e o forg fammiast
]

fifcrt, wfseaneti v strafer fFemo yonfer % sTgureE i St
A g AT 1 Hrtedi i fafie TR o srar-ude
W 3 & oI 3me TRfvmes Fiemne, e fovm St 7eg
F 2|

Seh oh UTE SIS STTHITEd qoT TG SATaieh SRamaie ifd Sucisy
? fa% e Sifew s eridfer SETHRiET, FEAT Jomed
TR, HTH TETaRie, R oraredien, famy oramedia,
ST UTEh i ST/ aeied Faror (Sherge /uurue) siqured
e 3Td 8| anfifes strerR W fifd < wefier /stere fomm St 21

TH Sk TTeIST(h &1 o siehi § UgAT sieh &, e Afted=r et
sEfetsy. fpanf=a fohem 21 01.07.2014 & S 3 dieaR
smerfea gt srarier off Rt foran R st Sremadierent /
R ¥ YT HIS o o MR W, Soh 4 G RaTadieT
TSI T IH: GTIHAT hleh 3112k TARAIIRS foRISenati o a1
3G e o 2

Tuft srEett < Sifew s sTafers dEmade (TReseTse)
& 1Y 3= ST &; < fafye sy, iy ug Ay dih
fowm, foesft fafma ganem g (vwuaadi), fify @ frem
TSI TR, Ul ST ST, e et form, T et qe
I THTTETE! SIS STRETy, 3ATfe Rt STt 71 2|

Fftfer e AT (TUY) 3Rt ST craTaRie Hfifd & STg&d s
m g e o fo creTRien aeen i STEE iR R
IS &1 21 a9 2016-17 % 3/, Feor faum 3 3o 3898
TETRYET ot o fore &, e 2636 TREfteTET, 308 STHTeH
TAETIET, 3T 954 KT SrETadie i €1 3. 31.03.2017 @
TS H 6 FA 2636 ALY H F 1808 WRATE o sifaw
Juft 3, 826 AT HegH SNEH At 3 3R 02 @ 3= JfEH
goft & 2|

3 TR, TN 2016-17 % S 9UHT Sk, S Sieh g TRATSId Th
it Trefior oo B, st feanfier weiem oramadien i )

S & Frteror fawm 3 §% % 19 seEE it TfafalE F fa
Fruffa *“sseads fifiee wfda Taed’” = sifan snenfa
ST SATETH AT T q1 uTg 718 a1t feremferat A1 fgwre
TS o HHel TE feRa |

74

arfifes frard
Annual Report

2016-17

Audit Committee of the Board (ACB) oversees the
internal audit function of the Bank and guides the Bank
in developing effective internal control systems. It also
monitors the functioning of the Audit Committee of
Executives (ACE) and Inspection Department of the Bank.

The ACE, comprising of the Executive Director as Chairmnan
and five General Managers of Head Office & Corporate
Office as members is a layer above the Inspection
Department. The commitfee monitors the compliances
of the maijor audit observations and gives directions for
rectification of the deficiencies.

Eight Regional Inspectorates operate as extended arms of
the Inspection Department (ID) to carry out various types of
audits of the branches and offices to examine adherence
to systems of internal control, procedures and policies.

The Bank has a well defined, Board approved Internal Audit
Policy covering RBIA, Information System Audit, Concurrent
Audit, Credit Audit, Special Audits, Know Your Customer/
Anti Money Laundering (KYC / AML) Compliances, etc. The
Policy is being reviewed/updated on annual basis.

Bank is the first Bank to implement software driven RBIA
among all Public Sector Banks. Bank has also implemented
the software driven concurrent audit w.e.f. 01.07.2014.
Based on the feedback received from the concurrent
auditors/branches, Bank revisited the Concurrent Audit
sofftware has been revamped by infroducing more user
friendly features.

The Risk Based Intemnal Audit (RBIA) of all the branches is
supplemented with concurrent audit of high risk areas like
specialized branches, Treasury & International Banking
Division, Foreign Exchange Processing Centers (FXPC),
Funds and Investment Management Division, Capital
Market Services, Dept. of Information Technology, Card
Centre and High Volume Business Branches etc.

The Annual Action Plan (AAP), drawn in accordance with
the internal audit policy involves the schedule & rationale
of the audits planned for the year. For the year 2016-17,
Inspection Department has completed 3898 audits
consisting of 2636 RBIA, 308 Compliance Audit and 954
Credit Audit. Out of the 2636 RBIA of branches held upto
31.03.2017, 1808 branches were in low risk, 826 branches
were in medium risk and 02 branches were in high risk
category.

Similarly, bi-annual management audit of Prathama Bank,
one of the Bank sponsored Regional Rural Bank is carried
out by the Bank during the year 2016-17.

Inspection Department of the Bank conducted IS Audit
and Risk Based Audit of the “Outsourced Financial Service
Providers” for all 19 outfsourced activities of the Bank
and placed the major observations before the Board of
Directors.
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Subsequent to withdrawal of legal tender character of
Specified Bank Notes (SBNs) of ¥500/- and %1000, in order
to check the malpractices in exchange/remittance of
SBNs, random verifications were carried out by Inspection
Department. Physical verification of SBNs in all currency
chests of the Bank were also conducted by inspection
department. The scrutiny of SBN transactions was also
caried out by the concurrent auditors attached to the
branches.

The Bank has surpassed the Ministry of Finance, Gowvt. of
India stipulation of minimum concurrent audit coverage
of 70% of total business. The coverage under concurrent
audit at 844 branches stood at 75.53 percent of business,
86 percent of advances and 66.01 percent of deposits of
the Bank as at 31.03.2017.

Orientation and refresher fraining programmes  were
conducted for the officials from inspection system during
the year. Thirty-five specialist officers inducted for inspection
stream were trained at NIBM, Pune and four officers from
IS Audit wing were trained under ISO 27001 certification
during the yea.

The Offsite Monitoring System is an effective management
tool to strengthen the internal control mechanism. It
comprises of one OMC unit at Head Office, and one unit
at each of the eight Regional Inspectorates. STRs were
filed with FIU-IND in case of suspicious transactions.

The Bank’s inspection systemm has been effectively
monitoring the compliance of systems & procedures laid
down by the Board, the Regulator and the Government
of India.

INTERNAL CONTROL AND VIGILANCE

Vigilance administration is a crucial part of the
management function aimed at improving the efficiency
and ethical health of the organization. Stress is laid on
preventive vigilance by inifiating preventive vigilance
studies at branches, conducting preventive vigilance
fraining programmes at SIBM and other training centers
of the Bank and constitution of Preventive Vigilance
Committees at the branches with a view to ensuring strict
adherence to systems and procedures.

Systemic Improvements

e TJo avoid the scope for misuse of the system by
unscrupulous persons for gaining undue benefit at the
cost of Bank the automatic log out time in CBS has
been brought down to 5 Minutes.

e The study on ‘Legal Audit’ has been done as part of
preventive vigilance exercise to examine whether the
process of identification of accounts for Legal Audit
is appropriate. The improvements suggested have
been implemented.
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e Astudy on "SWIFT Messaging-Scope for Improvement”
has been conducted as part of preventive vigilance
exercise.

During the year under review, preventive vigilance exercises
were conducted in 620 branches and surprise verification
of goods hypothecated to Bank was conducted in 1043
accounts.

Vigilance Awareness week

Bank observed vigilance awareness week from 26.10.2016
tfo 31.10.2016. Various activities/events/competitions like
elocution, debate, essay wiiting, etc., on issues relating to
“Corruption/Preventive Vigilance” at schools and colleges,
Gramasabhas  targeting youth and customers were
conducted by branches/administrative offices through-
out the country. Prominent personalities from CBI, Police,
Govemment, Retired Judges, efc., parficipated and
addressed staff/customers/students.

The three Regional Rural Banks sponsored by your Bank,

viz., Prathama Bank, Karnataka Vikas Grameena Bank and

Andhra Pragathi Grameena Bank also observed vigilance

awareness week.

¢ On-line quiz competition on preventive vigilance and
computer security for all the staff was conducted on
each day of the Vigilance Awareness Week. 18,932
staff members participated in the quiz competition.

e Two staff members who were instrumental in averting
frauds were felicitated by the Managing Director &
CEO along with the CVO.

e  Workshops and Sensitization programmes (564 nos.)
were conducted across branches and offices.

e \Viglonce awareness evenfs/programmes  were
conducted atf 1,657 gramsabhas and 1,636 events
at educational institutions were held consisting of
66,225 participants.

INFRASTRUCTURE SUPPORT
Enhancement in Asset Value of the Bank

Bank has purchased ready built premises from Industrial
Finance Corporation of India Ltd (IFCI Ltd.) af Bhopal for
accommodating Regional Office & Staff Training Center
at Bhopal. A plot of land at Lucknow was purchased
for constructing a building for housing Regional Office,
Currency Chest, Zonal Office and a Branch. Bank has also
purchased 2 plots of land at Bagalkot under Vijayapura
Region allotted by Bagalkot Town Development Authority.

Construction of Bank’s own building aof Jagmara,
Bhubaneswar, Odisha for housing Currency Chest, Branch,
ATM and RO Bhubaneswar is completed and extension of
building for 3" floor is also nearing completion. Construction
of Bank owned Building at Mannagudda, Mangalore for
housing Currency Chest, Branch with ATM/e-lounge and



arfifes frard
Annual Report

2016-17

oft Sfeg & quf T ST T 21 S YRR, WUUNTET WeR § hid! 9w,
AT /-3 Hidd YT Ud SATTE HehaTel sieh o TSl Wad
oo 1 6, <1 Ut o = &1 T, 3@ oft 3@ o ad
R T & IR fora T R

Bt fFator

e 3, TrEred % ufEy ¥ gUR W % fou s afes
Fiata TRl il FUR ST YE Al ¥ afeh Ameent & e
tfererem gigen gifya fFn ST oo, S o= gusw i I
TE ekl & foTT AT SATE, TR, Th q9H 1 THRISH
3T IUCTeY ST AT(eh SHETIT ohl e T&H A o JTI-71e
! i SAThNd HTeh T HRITR T ST ok | T8 It & TTeehi
1 T TR ARG FH o HY—F1Y AT § Iueied AR
S8 % WETANT % foIQ o, 3-aeS i Wi W1 2| Teet =T H
370 STTET3T T WA fohalT 7T 2| T Bl § gar @™ o fog
e, TECIYUT T W Y IMETE Wid T 7| IYT H9E ImaEnd
Idet W & @it 7

=
>  uRdE fiod d9 it s e fifa F qga, d% 1 fafie
yraTe % foT g < e @ifen aefie wie ¥ ffda
T & | Ao el Heaiierd Tisranef 2| siieft ot Sl o ae
it e 1 S s smRe Ry s g ©
I8 U FI HE! T H oS W T500/- T Z1000/-
o ot it TRt Gferd B9 @ ¥ 3, 3 forg 10 o e
gifém A = )

ST, swrRie 3t uden % forg g2 o fore e gt &
SR T8 A o foI Semsdt g foskfia s1-g=39 SAtaars
9 Ui W o I, TREE Feet ug At aredtaes feafa g
Bt B oed wremsud faid 9w R % Sterren sgal e
Tt o STRT TH X Tefiertor gifad s § Heg firerd 21
e 4, = aiEs vg Fids smaeti o ufer, foeht et
Frafr o) T & g THIE BT ], % HIfCTeh! o H1
T foRa © 3t ug o ity FefieRtor vq o1ge foRen @ afer
gehiicHsh Sfdfshar aa g9 4 ffde srarett # ety w9 @
TSI 1 ShrIi-ara foham ST @k |

e, T, TSR, forsref) o 9T U Hiet e o orameh
o foau aeft STt /et § SIS ToE HAsTHE HiFeai
|fee # g%d ®9 ¥ an] frn 71 sifuetai B e
AT o 3Tl foIT MU Sl afed aued 9t guf o
S Ueh 72 o1 & deohlel Ul BT | SH Sieh, HISHATcH
i o THE Tl W ATfec sht et s 3R veen Tt
o 3 foru fafira wehm 3t feaié s she © Tam gam 21

¥ 2016-17  ERH HeAgH 3 ol T5fd T& ! Secgeiat
Tft & veueren vSf # afafdd form e @ o 39 wiw

77

P FaEsedas
|"_._ SyndicateBank

T T L = ]

residential quarters which could not materialize last year is
also taken up during this financial year.

Image Building

Bank has initiated the process of Branch Transformation
under Project Ananya for improving the ambience of
Branches for ensuring maximum comfort fo the customers
like providing larger customer space, air conditioning,
following uniform colour scheme, at par with other peer
Banks to attract customers and garner new business
besides giving comfort to the employees. Bank is also
opening e-Lounge for effective utilization of space of the
branches, besides attracting new generation customers to
our fold. Branch transformation of nearly 370 branches has
adlready been taken up in the first stage. Bank is going for
opening of branches in prominent locations to improve
the visibility. Branches are invariably opened on ground
floors unless it is not available.

Others

» Under RBI's clean note policy, Bank has already
floated the tender for procurement of Desk Top Note
Sorting Machines to various branches. The Technical
Evaluation is under process. On completion of scrutiny
of bids, reverse auction will be conducted and orders
will be placed. In the meantime, Bank has procured
another 10 Heavy Duty Note Sorting Machines for a
few currency chests where huge unsorted cash had
accumulated on account of demonetization of old
¥500/- and Z1000/- notes.

The in-house on-line web portal developed by DIT for
capturing details of leased premises of branches,
offices and ATMs has enabled the Bank to have a real-
fime status of premises leases for better monitoring
system to ensure timely renewal apart from getting
useful MIS reports. Bank has corresponded with the
premises owners of Branches identified for Ananya
Project and having short unexpired lease period,
requesting them for early renewal of lease and
received good response thus enabling smooth
implementation of the project in identified branches. .

The Bank has successfully implemented on-line
Asset Management Software “Summit” in all the
branches/offices to account the furniture, fixtures,
electric fittings and motor vehicles. The details of all
movable assets including those availed by officers
under officer’s fumiture scheme are available on real-
fime at the press of a button. This has enabled the
Bank to monitor assets at all levels of organizational
hierarchy and generate different types of reports to
take management decisions.

The method of application and rate of depreciation
has been changed during 2016-17 from WDV method
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to SLM and the process was successfully completed
in time. The changes have been done fo make more
appropriate presentation of financial statements by
way of even charge of depreciation over useful life
of assetfs.

Bank has also launched in-house on-line web portal
developed by DIT to capture the details of quarters
allotted to Officers both on personal lease and those
owned by the Bank. The application will give a clear
picture about quarter facility to officers and advance
rent paid to owners and would go a long way in taking
Management decisions through MIS reports.

Re-organization of Regions

With the aim of business development and better
monitoring and control, Bank has opened 1 new regional
office at "Kanpur” by carving out branches from existing
Agra, Lucknow and Varanasi Regions during the year
2016-17.

INDUSTRIAL RELATIONS

During the year industrial relatfions in the Bank has been
cordial and harmonious facilitating all-round growth in the
business of the Bank. The Unions/Associations have also
been responsive and proactive to the corporate goals.

ACCOLADES AND AWARDS

The details of various awards and accolades received
by your Bank during the year 2016-17 which have been
mentioned as under.

< Bank has been awarded “Rajbhasha Kirti Puraskar”
for 2015-16 with first prize in the public sector bank
category by the Government of India for its outstanding
performance in official language implementation in
'C’ region consecutively for second time.

0,
X3

First Prize for best official language implementation
and best publication (Jagriti” house journal) & Best
Reference Book (let us speak in Regional Language)
awards for 2015-16 from Rajbhasha Seva Sansthan
and Parivartan Jan Kalyan Samiti, New Delhi.

D

®
o

Bank’s quarterly Hindi magazine “Jagriti” received third
prize in Hindi House Journal Competition for 2015-16
conducted by Reserve Bank of India.

% Bankhas been awarded “Certificate of Commendation”
from Ministry of New and Renewable Energy Govemment
of India for collateral free farmers friendly initiatives for
financing of renewable energy projects (durng Feb.
2015 o Mar. 2016).

Bank has conferred “Sterling Trailblazers” award for
Economic Empowerment of Rural Young Men and
Women from Rotary Club, Bengaluru.

0,
o
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Bank has received “FIEQO Export Excellence-Gold
Trophy” award by the Federation of India Export
Organization (FIEO) for the FIEO Export Excellence of
the top financial institution of Northern Region for the
year 2014-15.

Your bank has received Skoch Awards under the
following categories:

0,
o

0
o

e Skoch Smart Technology Award June 2016 for "On-
line payment solution for DGLL: Bank was awarded
“Skoch Order-of-Merit award” for facilitating on-line
collection of light dues (DGLL-Directorate General
of Light Houses & Light Ships) from vessel/cargo
consignments.

e Skoch Order of Merit Award December 2016: Bank
was received “Skoch Order of Merit Award 2016”
for developing and implementing NPA Tracker,
Geo Tagging, On-line Fee Collection Facility to
Small Institutions & ATM Fence for amongst top
100-projects in India.

e Skoch Smart Technology Silver Award 2016: Bank
was awarded the “Skoch Smart Technology Silver
Award 2016" for developing and implementing
NPA Tracker, Geo Tagging & on-line fee collection
facility to small institutions applications.

Bank was conferred “NPCl-National Payments
Excellence Award 2016" in recognition of excellent
performance in select parameters of various NPCI
products.

Bank was received “Surya Mitra Award” for Bank's
inifiatives and performance under solar financing by
SELCO foundation.

X3

¢

0
o

SECURITY

The security department of the Bank is making constant
efforts to provide effective, efficient and progressively
better security services to all Branches, ATMs, currency
chests and administrative offices based on real time needs.
This commitment resulted in the department obtaining the
ISO 9001:2000 certification in May 2007 which was later
in September 2010 upgraded to ISO 9001:2008. With the
fransition to 2015 Intermnational Standard, department was
subjected to an extensive audit of Quality Management
Systems (QMS) and was assessed to having conformed
with the revised standards. Accordingly the department
has been conferred with the ISO 9001:2015 certification
with effect from 15.09.2016. The deparment has thus
achieved this unique distinction of being the first and only
security department among all the Public Sector Banks
to become ISO 9001:2015 compliant. The certification
is currently valid fill 14™ September 2019 subject to
periodic surveillance audits of the Department’s Quality
Management Systems.
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The guidelines on security matters are disseminated to all
the Regional Offices for implementation through annual
security action plan. All the guidelines and instructions
received from RBI during the year relating to the security of
branches, ATMs, currency chests and administrative offices
have been implemented and complied with. As per
guidelines, security audit has been conducted in respect
of currency chests. All currency chests are provided with
security and surveillance equipment like CCTVs, Automatic
Time Lock, Biometric Access Control, Hotlines, Passive Infra
Red Devices, Automatic Fire Detection & Alarm Systems
and Auto dialers. All the cash vans of the Bank have been
provided with Global Positioning Radio System (GPRS) to
facilitate real fime tracking of remittance in transit.

To augment the security arrangements at branches and
in compliance to the directions of the Government,
CCIV has been installed at all branches. As part of the
ongoing process of strengthening the security at branch
level, the system of risk categorization of branches has
been adopted in line with IBA guidelines so as to provide
adequate security infrastructure commensurate with the
risk category at all branches. In addition, in places where
the law & order situation deteriorates, flexibility to provide
security guards temporarily till security scenario improves
has been made.

In view of the increasing crimes on ATMs, security has been
enhanced and additional CCTV cameras have been
installed to cover the lobby and exterior areas along with
sound alarm system with panic switch. The ATMs are being
grouted to the ground so that they cannot be easily carted
away. Apart from offsite and critically sited ATMs, round
the clock unarmed guards have been deployed at those
ATM centers where the police authorities have advised for
posting of guards and also at places where the law and
order situation so warrants. Based on the crime scenario
and threat perceptions, the security arangements are
periodically reviewed and updated. Suitable pro-active
preventive and precautionary measures are put in place
to adequately safeguard the interests of Bank.

SYND BANK SERVICES LIMITED

SyndBank Services Limited (SBSL) was incorporated under
the companies act, 1956, on 25.01.2006, as a wholly
owned subsidiary of SyndicateBank, with an authorized
capital of ¥10 crores and paid up capital of ¥ 25 lakhs
to extend back-office services to SyndicateBank, its
clients and other financial institutions. The company
has undertaken the following activities during the year
2016-17:

. The company prints and dispatches retail loan
follow up notices to SMA borrowers on monthly basis
based on the data received from the Bank apart
from sending SMS messages on monthly basis which
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helped the Bank to maintain a healthy retail loan
portfolio.

The Company made arrangements to print crop
loan renewal notices in local languages like Hindi,
Kannada, Telugu, Tamil, Marathi, Malayalam, Bengali
, Oriya etc. on behalf of CO: PSCD.

The Company has continued the service of managing
a small call center service on behalf of the Bank to
tele-call the retail loan borrowers and follow up SMA
Accounts of the Branches coming under Bengaluru
North and South Regions and also few other Regions.
There is a good response to this with recovery in over
60% of delinquent accounts.

Pre-shipment/Post-shipment  testing of computer
hardware procured by SyndicateBank and RRBs
sponsored by SyndicateBank and also of other public
sector Banks/financial institutions by IT officers to
ensure that the hardware meets the specifications, as
per the purchase order issued by the banks/financial
institutions.

Debit card personalization services for SyndicateBank
and RRBs sponsored by the Bank through outsourced
model.

Prinfing & Dispatch of internet banking passwords for
customers of SyndicateBank.

Collection of cheques and cash from BWSSB Kiosks
spread across Bengaluru city and preparing clearing
uploadable files on CBS system on behallf of Syndicate
Bank, through outsourced model.

OQutsourcing activities like providing resources for
manning 24 x 7 internet banking help desk at CO:
DIT, Bengaluru and resources for call desk for State
Level Bankers Committee (SLBC), at SyndicateBank’s
Corporate Office at Bengaluru.

Dispatch of PIN mailers to the branches of
SyndicateBank in respect of Mobile Banking.

During the year the company provided man power
service support to CO:DIT to set up Mobile Banking
Help Desk and ATM Monitoring Desk.

The company during the year has taken up Ad-hoc
work from time to time from various departments
of the parent Bank and successfully completed the
assignments, one such activity being, tele-calling
fair price dealers in Andhra Pradesh and to collect
information on their readiness / compliance level with
regard to implementation of cashless transactions
and also educating them on technical issues
involved, on behalf of CO: PSCD, through outsourced
model.

The company also tele called Business
Correspondents (BCs) spread across the country to
ascertain the present status on behalf of CO: PSCD.



r FaTEes=dia
l'; SyndicateBank

LI G W TEAY L W R e

YT [EATT § € THSITEUe, T ATaTEeh s T & 3 R
10 T § Tgfg @ 2| et i It o S T AHeei

It gHeht fasare fomyaTd e &:
( oma o)

=t 1] =t
Ferraon 2015 | 2016 | 2017
EIRETR il 1,000 | 1,000 | 1,000
e Sht 25 25 25
e fftr g erfersiy 780 978 1,270
I et (Fee) 6 b 3
T A 479 555 791
Eachsit 235 296 429
L UTEITd AT 158 198 291
Frvrer Hee § ufterda
1. off Tiva vauw wfges 1a 1 i@ 15.09.2016 & 5 &

rETersh e & &9 8 sriuge fohan B

2. YA TCHR ZH Gd! AR fHawTeh & &9 | i oft SR
e a3 13.30.08.2016 1 SiE & iy = 21

3. A R gRT AT Fawmeh & &9 § 1 gaft ae amt
ST 3 12.25.04.2016 1 SiTE & ey = 21

4, YIRG R R A1fEet fewes o €9 4 Tifea of St @ a3
18.25.04.2016 =t < § wHrimEw foam 21

5.+t gt afims =i f2.17.09.2016 1 IRRER 9Tk o €9
H =Rt fopen T R

6. #ff IIga T e, RS fewes 7 13.25.06.2016 H

1ot sTafy ot s e

7. - FR e, of @5 T AR | 6.16.07.2016 1
ot sty ol R |

8. wrutas fawes, ot & & sflareaa 12.30.07.2016 =
BEIEE R

9. HMIR e, ot e WRER 3R 7 12.03.09.2016 =i
ot sty ol R |

vt st e weth Tedea

31 | 2017 =i GUTE 98 ¥ Getod a1fieh i@l il a1 Fd q0
o, afiieh ST AT St THY AR TR HTeh o1 qTe foharm
T & e 3fed TRt oft fiu e E

TR, crameRtor fifet sl W fistd ok o ATeRl fgTdi o STgar
AT o T 2 7R 3Rt AR s Tk R B

o, wgfaa o foewrpt foflw wd weem ffw @ %
qifer o foriar o o 37 o S o HRIGR 991 31 7= 2017 i

GHTH I8 o feTQ oo o o1 9 BT & Gaiferq Jene U6 €% 3TTedieh]
TG L Hh |

82

arfifes frard
Annual Report

2016-17

SBSL, a profit making company since its inception, is
consistently improving its revenues. The performance
highlights under key parameters during the last three years
is as under -

& in lakhs)
Particulars March '15 | March ’16 | March ’17
Authorised Capital 1,000 1,000 1,000
Paid-Up Capitall 25 25 25
Reserves & Surplus 780 978 1,270
Fixed Assets (Net) 6 6 3
Total Income 479 555 791
Profit before Tax 235 296 429
Profit after Tax 158 198 291

CHANGES IN THE BOARD

1. Shri CH. S S Mallikarjuna Rao has assumed charge as
Executive Director of the Bank on 15.09.2016.

2. Shri Jayant Purushottam Gokhale nominated as CA
Director by the Government of India has joined the
Board w.e.f. 30.08.2016.

3. Ms. Vandana Kumari Jena nominated as Nominee
Director by the Government of India has joined the
Board w.e.f. 25.04.2016.

4, Shri G Ramesh nominated as Nominee Director by
the Government of India has joined the Board w.e.f.
25.04.2016.

5. Shri Sunil Vashisht elected as Shareholder Director of
the Bank w.e.f. 17.09.2016.

6. Shri Atul A Galande, Shareholder Director, completed
his tenure of Office on 25.06.2016.

7. Shri Sanjay A Manjrekar, Non-Workmen Director,
completed his term on 16.07.2016.

8. Shri T K Srivastava, Executive Director, superannuated
on 30.07.2016.

9. Shri  Sankaran Bhaskar Iyer, Workman Director,
completed his term on 03.09.2016.

DIRECTORS’ RESPONSIBILITY STATEMENT

The Directors, in preparation of the annual accounts for
the year ended March 31, 2017, confirm the following:
That the applicable accounting standards have been
followed in the preparation of annual accounts along with
proper explanation relating to making departures.

That the accounting policies, framed in accordance
with the guidelines of the Reserve Bank of India, were
consistently applied.

That reasonable and prudent judgments and estimates
were made so as to give a frue and fair view of the state
of affairs of the Bank as at the end of financialy year and
of the profit or loss of the Bank for the year ended March
31, 2017.
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That proper and sufficient care was taken for maintenance
of adequate accounting records in accordance with the
provision of applicable laws governing banks in India for
safeguarding the assets of the Bank and for preventing
and detecting fraud and other iregularities.

That the annual accounts have been prepared on a
‘going concermn’ basis.

That proper systems have been devised to ensure
compliance with the provisions of all applicable laws
and that such systems were adequate and operatfing
effectively.

ACKNOWLEDGEMENT

The Directors wish to place on record their sincere
appreciation  to the public, valuable customers,
shareholders and staff members for their continued
support and patronage in India and abroad.

The Directors are also indebted to the Ministry of Finance,
Governnment of India, RBI, SEBI and other regulatory
authorities, various Financial Institutions, Banks and
Correspondents in India and abroad for their unflinching
and valuable support and guidance from time to time.

The Board wishes to welcome Shri CH. S S Mallikarjuna
Rao, who has been appointed as the Executive Director
of the Bank; Shri Sunil Vashisht, who has been elected
as Shareholder Director of the Bank and Shri Jayant
Purushottam Gokhale, who has been nominated as
Government CA Director of the Bank; Ms. Vandana Kumari
Jena, who has been nominated as Government Nominee
Director of the Bank; Shri G Ramesh, who has been
nominated as Government Nominee Director of the Bank.

The Board also expresses their indebtedness to Shri T K
Srivastava, Executive Director, Shri Atual A Galande,
Shareholder Director, Shri Sanjay A Manjrekar, Non-Workmen
Director and Shri Sankaran Bhaskar lyer, Workman Director
of the Bank who have completed their term during the
year for their able guidance, leadership and support that
they had provided during their tenure in the Bank.

For and on behalf of the Board of Directors.

(Arun Shrivastava)
Managing Director & CEO

Place: Manipal
Date : 25.05.2017
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REPORT ON CORPORATE GOVERNANCE

VISION & MISSION STATEMENTS

Bank has a Vision & Mission Statement which acts as a guiding force not only for pursuing long term corporate godals but
also paving way to acquire new business, improving customer service, visualize and sizing future market potentials and
converting these opportunities into a long term business goal and advantages.

Our Vision:

"Be a leading financially strong universal Bank, creating value for stakeholders through customer centric, fechnology driven
and employee friendly approach”,

Our Mission:

Be a leading provider of banking solutions providing range of financial services to all strata of society.
Be a highly recognized and visible brand, known for its customer service.

Be the most preferred place to work where employees feel proud and motivated.

Have state of the art technology & infrastructure creating delight among all stakeholders.

To deliver strong financial and operational performance.

G > =

VALUE STATEMENT FOR 2016-17
Bank adopted "value statement" during the financial year 2016-17 which underlines as under:

"Good Corporate Governance through transparency in dealings in undertaking ethical business".

CORPORATE STRATEGY FOR 2016-17

In order to improve the business level, customer service, governance and compliance and address the key issues with
an anticipation of meeting future goal and changing market conditions, Bank is prudently pursing corporate strategies to
e ahead in race of its rivals. Bank conducted strategy meet 2016-17 on 6th & 7th April, 2016 at Bengaluru to discuss the
strategies to be adopted for achieving the business goals of FY' 2016-17 and identify and realize opportunities for future
growth.

CORPORATE THEME FOR 2016-17
The corporate theme of the Bank is "ASPIRE' which signifies as under:

A — Acquire Quality Business

S - Sustainable Growth

P — Perform 360 Degree

I - Improve Govermnance

R - Reduced Stressed Assets

E - Excellence in Customer Service

Green Initiatives in the Corporate Governance taken by Ministry of Corporate Affairs (MCA)

As per the guidelines of Ministry of Corporate Affairs regarding service of documents by e-mode, soft copies of Annual
Report 2016-2017 of the Bank will be sent to those members, who have registered their e-mail IDs with M/s. Karvy
Computershare (P) Ltd, Registrar and Share Transfer Agents of the Bank. Soft copy of Annual Report 2016-2017 will be
placed on the website of the Bank www.syndicatebank.in.

Hard copies of Annual Report 2016-2017 will be sent to the members who have not registered his/her e-mail address with
the Bank.

85



gﬁ'fﬂd icateBank

foeve vew

fieers ded, Swarl wul (IusEl H1 I R i) Affem, 1970 & g/ 9(3) F IR AT hy TR h USUA TR
. T 4/1/94-BO.I(1) 2. 03.04.1995 ifes siehehil =t (SUHHT 1 3T TR AaqT0T) o forfir wwerm fm (wemier) if¥rfsm 2006 &
LESKNIIEERERIRIDIN

201617

Tufd, Hed § 5 TR 510 FRIF 3 quishiioren fresTe ATt 3 SRR ST Fgad s1eel Ud g wRisRT TR ao 2 swriaTers fHaeTh,
TR I 110 ek fiewres, o i, g it we fewes, 1w fewrs, 2 Tifta fewes qen 2 fFaifaa serames fewrs 21 o & sraae wa
T SR HATTHR] TH FRITTA HITTh bl SIS, Gt TR-FrRIR] Fawmeh € | 37598 T 1.1 31. i SIafed § Sissad swraTesh e

Tt shY STEETAT B | o oh1 AT THAeT0, T, HRISR Tdl 1 shi Ta=a ook o g Aot 8§ ffed 2 |

e o e Hed w1 adu Heed ud Aol fergar € (31.03.2017 i feufa #):

. g 9(3) k13U | wETEW
5 v &1 Am Sterfores e Fgvre ug W goft R &
1. | off 3reor sfamaa pets ece gosi < R egic: | e | 1 WY T I FHEEH g (V) 15.05.2015
T3 Sfl . arfereRrdl
2. | ot T v wveE s, .. (), ta e s, | e Fewe e (1) 10.03.2015
(wehefir) H.u. (3), dfiel
(sifer), €t w.amé amd f.
3. | ot e T h.oaH., e (), T e @s (1) 15.09.2016
AfeeRIST T IR
4. |sfraarga TH.T, (37T, TH.TE L TR HR o AT TR s (M) 15.01.2016
(wq.o1m8. € ) (% TR o Hifth)
S. | #ft &5 IR A .U, WA, TL.EE. (ThrE) | 1R, o it e s () 23.02.2015
(s RS, & varferer)
6. IR AR e e (3) 04.09.2016
T fm
7. AfereRTt FH=RT e Te (Th) 17.07.2016
g frm
8. | #ft sta ft T .., wed ., ThEHL T H.u. Fewrs g (Sf) 30.08.2016
9. | Gt o Tl S Elou Tifira Frwr @ (@) | 25.04.2016
10. | sft sft @wn .U, (319, ) el TS, 378 WA, ifera e g (TH) 25.04.2016
1. ifira Fderh @e (w) | 31.03.2015
T fh
12, ifira e @e (w) | 01.02.2016
T fh
13. | oft swwet forsiie fere %W, WU, .., T e e (3T8) 31.10.2015
T 91T,
14. | 5t gfiet afzrs o.M, , Th.HLT, RRICECAECHED T (313) 17.09.2016

86




|"_._ SyndicateBank

T T L = ]

Annual REITIEZD]'G']' /

BOARD OF DIRECTORS

The Board has been constituted in accordance with Section 9 (3) of the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 and as per the Central Government Gazette Notification No. F 4/1/94-BO.I(1) dated 03.04.1995 as
amended vide Banking Companies (Acquisition and Transfer of Undertakings) and Financial Institutions Laws (Amendment)
Act, 2006.

Presently the Board comprises of 3 whole time Directors, the Managing Director & Chief Executive Officer and the
2 Executive Directors, appointed by Central Government, 1 Government Nominee Director, 1 RBI Nominee Director, 1 CA
Director, 2 Nominee Directors, and 2 elected Shareholder Directors. All the Directors of the Bank, except the Managing
Director & Chief Executive Officer and the Executive Directors, are non-Executive Directors. The Managing Director & Chief
Executive Officer, in his absence the senior most among the Executive Directors, presides over the Board. The general
superintendence, direction and management of the affairs and business of the Bank are vested with the Board of Directors
of the Bank.

The present composition and category of the Board of Directors of the Bank are fumished below (as on 31.03.2017):

S. . Yyt Category of Under sub-section of | Date of assuming
No. Name of the Director Qualifications Directorship Section 9 (3) office
1. | Shri Arun Shrivastava M.Sc., CAlIB, AIBM Managing Director & Clause () 15.05.2015
Chief Executive
Officer
2. | Shri Ravi Shanker Pandey B.Com., M.A. (Eco). Executive Director Clause () 10.03.2015
LLB (Academic), C.A.
(Inter), PGD (Banking),
CAIIB
3. | Shri CH. S S Mallikarjuna Rao | B.Sc, LLB (G), CAIIB Executive Director Clause (a) 15.09.2016
4. | ShriR N Dubey M.A. (Eco), Govt. Nominee Clause (b) 15.01.2016
M.Sc. (MIDP) Director (Official of
Central Government)
5. | Shri Rudra Narayan Kar M.A., M.Phil, RBI Nominee Director Clause () 23.02.2015
M.S. (Finance) (Official of RBI)
6. Workmen Employee Clause (e) Vacant from
Director 04.09.2016
7. Officer Employee Clause (f) Vacant from
Director 17.07.2016
8. | Shri Jayant P Gokhale B.Com., LLB, FC.A. CA Director Clause (Q) 30.08.2016
9. |Ms. Vandana Kumari Jena | IAS NoD Clause (h) 25.04.2016
10. |Shri G Ramesh M.A. (Econ). Fellow IIM | NoD Clause (h) 25.04.2016
11. NoD Clause (h) Vacant from
31.03.2015
12. NoD Clause (h) Vacant from
01.02.2016
13. | Shri Kamal Kishore Singhal | B.Com., MA., LLB, EC.A. | Shareholder Director Clause (i) 31.10.2015
14. | Shri Sunil Vashisht B.Com., F.C.A. Shareholder Director Clause (i) 17.09.2016
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A brief bio-data of directors who joined the Board in 2016-17 is given here below:

Shri CH. S S Mallikarjuna Rao:
Shri CH. S S Mallikarjuna Rao has assumed charge as Executive Director of SyndicateBank on 15.09.2016.

Prior to joining the Bank, he served as General Manager & CFO in Oriental Bank of Commerce. He holds Bachelor’'s Degree
in Science (Mathematics, Physics & Chemistry), LLB, Certificate Course in Computer Orientations, Advanced Diploma in
Relational Database Management System. In addition he is also a Certified Associate of Indian Institute of Bankers. He
has been a professional banker for over 31 years having held position as General Manager & CFO in Oriental Bank of
Commerce, Assistant Vice-President in erstwhile Global Trust Bank. He started his career in 1985 as a Probationary Officer
in Bank of Maharashtra and has also headed various Branches. After joining Oriental Bank of Commerce he served
as Regional Head & also as General Manager in charge of various departments of the Bank. He has vast exposure in
Credit, Recovery, Treasury, Risk Management, Information Technology, Management Information System, Retail Banking,
Marketing, Publicity & Alternative Delivery Channels.

Shri Jayant Purushottam Gokhale:

Shri Jayant Purushottam Gokhale has been nominated as CA Director on the Board of the Bank by the Government of
India and has joined the Board w.e.f. 30.08.2016.

CA Jayant Gokhale qualified as chartered accountant in 1981, and thereafter obtained his Bachelor of Laws Degree. Mr.
Gokhale co-founded the firm Gokhale & Sathe in 1982, and in the 90's authored two books - "Tax Deduction at Source"
& "Accounting Standards Notified under the Income Tax Act'. In 1994, CA Jayant Gokhale was elected as a Member of
the Western India Regional Council of Institute of Chartered Accountant of India (ICAl), where he became its Secretary
(1997-98) and Chairman (1998-99). He was also the Jt. Sec. of Chamber of Tax Consultants and member of its Managing
Committee for many years. In 2000, he was elected as Member of the Central Council of the ICAI. He was re-elected
to this apex professional body for a consecutive period of 12 years until voluntarily stepping down in 2012. He was
Chairman & member of numerous committees, including the Expert Advisory Committee, Accounting Standards Board,
Auditing Standards Board, Board of Studies, Direct Tax Committee. CA Gokhale was also a Member of the Committee for
formulating roadmap for Convergence of Indian AS with IFRS. In 2010, as Chairman of Direct Tax Committee he wrote a
paper for Finance Ministry & MCA on Tax Issues Arising out of Convergence with IFRS' which formed one of the reference
points for formulation of the 'Income Computation and Disclosure Standards' (ICDS) - now notified by Finance Ministry, GOI.
He has worked extensively on the Government & Urban Local Bodies (ULBs) Accounting Reforms and been Chairman of
Accounting Standards for ULBs. He was the Indian representative o an EU Conference on 'Modermnising Accounting in Local
Bodies' and has been nominated on committees constituted by the Ministry of Urban Development, GASAB, C&AG in this
regard. He is a regular faculty for fraining government C&AG and PSU officials, and has been a consultant to Ministry of
Defence - GOI & Govt. of Maharashtra on the same subject. He was also involved in Audit of Bank Branches and worked
as Central Statutory Auditor.

Ms. Vandana Kumari Jena:

Ms. Vandana Kumari Jena has been nominated as Nominee Director on the Board of the Bank by the Government of
India and has joined the Board w.e.f. 25.04.2016.

Ms. Vandana Kumari Jena, retired as Secretary, Government of India, Department of Land Resources, Ministry of Rural
Development, Government of India, belonged to the 1979 batch (Odisha Cadre) of the Indian Administrative Service. A
Master’s in Political Science, University of Delhi as well as Development Administration, University of Birmingham, UK, she
has worked extensively in various fields of administration including Land related matters like land acquisition, land reforms,
modernization of land records, the Registration Act, Integrated Watershed Development and Financial Inclusion for the
poor. Her core area of interest lies in the field of Human Resource Development, including adult education and literacy,
lifelong education, skill development, elementary and secondary education. She worked in the Education Sector in
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various capacities, as Director National Literacy Mission, Ministry of Human Resource Development; Education Adviser
Department for International Development (DFID) India; Joint Secretary Adult Education & Director General National
Literacy Mission, Ministry of HRD, Government of India; Principal Secretary, School and Mass Education, Government of
Odisha as well as Vice-Chancellor, Berhampur University, Odisha. She has also worked in the area of Youth Development
and Empowerment as Joint Secretary, Youth Affairs and Sports and Director General, Nehru Yuva Kendra Sangathan. As
Principal Adviser Planning Commission she headed the Women and Child Division & Health Division and brought Nutrition
centre stage, and contributed extensively to Women's Agency and Child Rights, skills development and financial inclusion
for women. She was engaged in the implementation of National Policy on the Voluntary Sector, maintenance of the NGO-
PS Partnership portal and was instrumental in providing an interface between the NGOs and the Government through the
Civil Society Window. She is also a writer and has published a novel, two collections of short stories and one compilation
of middles.

Shri G Ramesh:

Shri G Ramesh has been nominated as Nominee Director on the Board of the Bank by the Government of India and has
joined the Board w.e.f. 25.04.2016.

Professor Ramesh is a Fellow in Management from IIM, Ahmedabad. He was member of the Indian Economic Services.
He holds a Bachelor’s Degree in Economics from Vivekananda College, Chennai and Master’s Degree in Economics
fromn Madras University. His research interests include Public Policy and Public Management, Regulation, and Financing
and Management of Infrastructure and Utilities. He specializes in the sectors of urban infrastructure and urban local
bodies, public administration, utilities, and hospitals and health insurance. Professor Ramesh's feaching interests include
Public Policy, Public Management, Performance Management, Financing and Regulation of Infrastructure and Utilities. He
specidlizes in the sectors of urban infrastructure and urban local bodies, public administration, utilities, and hospitals and
health insurance. He has conducted several fraining programmes for senior officers from various civil services. He has
undertaken consulting assignments in the areas of Project Management, Programme Evaluations, Policy areas, etc. These
were in the sectors of Healthcare, Uban Management, Public Transport, Solid Waste Management, Public Grievances
Management, Power, etfc. Prior fo joining academics, he was with a financial consulting company, a dofcom and a
software firm. He has adopted a constituency - Jayanagar in Bengaluru - and has been working on it for the last four years.
He has been working closely with the elected representative and volunteers in this constituency to understand the last mile
problems and to bridge them. He is also engaged actively in the area of solid waste management. He was managing an
NGO which provided marketing and capacity building support to the voluntary sector.

Shri Sunil Vashisht:

Shri Sunil Vashisht has been elected as a Director from amongst shareholders of the Bank (other than Central Government)
for a period of three years from 171 September, 2016 to 16™ September, 2019.

CA Sunil Vashisht is a qualified Chartered Accountant since 1985 and practicing as a Chartered Accountant since then.
He has been actively involved in various Committees of The Institute of Chartered Accountants of India (ICAl). He was the
Ex-advisor of the Banking Study Group and Committee of Members in Industry of ICAI. He has gained vast experience
in banking, finance and auditing and has previously served as Director on the board of Bank of Maharashtra from
2001-2004. He is presently also serving on the board of Madras Fertilizers Limited (MFL), A Govt. of India Enterprise. He
is acftively involved with various organisatfions like PHD Chambers of Commerce, Assocham, Bhiwadi Manufacturers
Association (BMA) and Investors Forum. In the past also he has held important positions with various organizations like
Federation of All India Small and Medium Enterprises (FISME) etc. He was the District Govemor of Lions Club Infernational,
District 323 El, during 2009-2010 and organized various programs and camps. He was also awarded an International
Award for Humanitarian Services, by Lions Club International on 01.07.2010 in Australia. At present he is actively involved
with various social activities through the organisations Rashtriya Vichar Manch (Regd.) and Sadbhawna, Shanti and Jagrati
Mission Foundation (Regd).
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13, | s % Rt 10/13 T, S, dene, s 1
14, | s g afims ~ ~ ~ 07/07 g, Tadie, TaeTE, THraeE, 3
Hremescagiemst
* et sTfafRm 2000 8T 275 % AR

@ &R 30.07.2016 i aTiad 5T

# T 15.09.2016 1 qguevl fohg

$ fareR 03.09.2016 Ht wE R R

% T&T 16.07.2016 i sl X T

~ f&7e 25.04.2016 ! 989R T= fRT
A~ i 24.06.2016 1 wEwE R e
~ A A {3 17,09.2016 i s e
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During the year 2016-2017, a 2-day training Programme for Non-Executive Directors on the Boards of Comnmercial Banks
conducted by Centre for Advanced Financial Research and Learning (CAFRAL — promoted by RBI) from 29.11.2016 to
30.11.2016 at Bengaluru and nominated by the Bank was attended by the following 4 Directors:

Shri Jayant P Gokhale
Shri G Ramesh

Ms. Vandana Kumari Jena
Shri Sunil Vashisht

CONDUCT OF BOARD MEETINGS:

The Meetings of the Board shall ordinarily be held at least 6 times in a year and at least once in a quarter in accordance
with Nationalised Banks (Management and Miscellaneous Provisions) Scheme, 1970. During the year 2016-2017 the Board
held 13 meetings on the following dates:

06.04.2016 17.05.2016 23.06.2016 28.07.2016 04.08.2016
24.08.2016 23.09.2016 26.10.2016 28.11.2016 29.12.2016
31.01.2017 02.03.2017 24.03.2017 = =

The details of the Board members at the Board meetings and last AGM, their membership in other Committees of the

Board of the Bank and their association with other Companies as Directors are given below:

Attendance . Directorship
Sl. . Membership in other .
Name of the Director Last AGM . in other
No. Board Committees of the Board c .
24.06.2016 Al sy lnli=s)
1. | Shri Arun Shrivastava 13/13 P MCB, RMC, SCMFFC, CSC, ITSC,
HRC, CRDWDIC, CMR, DPC, 2
CDPAES
2. | Shri T K Srivastava@ 03/04 P ACB, MCB, RMC, SCMFFC, CSC,
ITSC, HRC, STC, CRDWDIC, CMR, 1
DPC, CDPAES, SHRC
3. | Shri Ravi Shanker Pandey 13/13 P ACB, MCB, RMC, SCMFFC, CSC,
ITSC, HRC, STC, CMR, DPC, 1
SHRC, CDPAES
4. | Shri CH. S S Mallikarjuna Rao# 07/07 ACB, MCB, RMC, SCMFFC, CSC,
ITSC, HRC, STC, CMR, DPC, 1
SHRC, CDPAES
5. |ShriR N Dubey 08/13 A ACB, DPC, RC, SCMFFC, HRC, )
NC
6. | Shri Rudra Narayan Kar 10/13 A MCB, ACB, RC -
7. | Shri Jayant P Gokhale 07/07 - ACB, STC, RC, ITSC 1
8. | Shri Sankaran Bhaskar lyer$ 06/06 P CSC, STC, MCB, HRC, CRDWDIC -
9. | Shri Sanjay A Manjrekar% 03/03 P MCB, RMC, SHRC, SCMFFC, HRC -
10. |Ms. Vandana Kumari Jena”™ 11/12 P ACB, NC, RC, SCMFF, CMR,
CRDWDIC i
11. |Shri G Ramesh ™ 12/12 P RMC, CSC, ITSC, SHRC, NC
12. | Shri Atul A Galande ™ 03/03 P ACB, HRC, RC, CMR, CSC 4
13. |Shri KK Singhal 10/13 P MCB, RMC, CMR, RC 1
14. | Shri Sunil Vashisht ™~ ~ ~ 07/07 CSC, STC, HRC, SHRC,CRDWDIC 3

*As per Section 275 of Companies Act, 2000
@superannuated on 30.07.2016

#assumed charge on 15.09.2016

Scompleted term of Office on 03.09.2016
%completed term of Office on 16.07.2016

~assumed charge w.e.f. 25.04.2016

~ 7~ completed term of Office on 24.06.2016

~ ~ ~elected as Shareholder Director w.e.f. 17.09.2016
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3 - 3uferq 3 - sgufeda

et — ved i yeeH Fiafa Tt - Hed o o e aEfd
il — fqvmfia wemafa afafa/sTaemaTess siars afifa ANCHHT  — STfaw Yeee |iafa
THTHSTRET — YRR Gueh afufd T — TR afufa

THH AR — Ul HTIE 6 S U g o fore foiy afafa ST — i afifa
BINSEIl — T Fa wff e — S ST afufd
STt —  g= rEnfieht wEifd afifa THARE - HE ST A
Hiediegua —  3fererdt SR o SARmT stmeiea &g fasTent i wfufa Humek  — el e affa
HoTRescaSIaTedl - SUaa <[ shdl qea Afd o fHora i geften &g |fufd

THh ST, URETe g0 Hewres Aed i 3 Sdeh AN shi 115 qT STTervdeh TSI oh1 UTeld foham 1|

v vea At yeem wiufa (wa.@hft):

freTen Wedt i weieH aftfa (THEst) 1 e Rd TR i SRR 6.0, 4/1/86/:f.371.37. (1) &1 11.07.1986 % igam 1 78 oft 37k
AT R G 3o TR0 §.0%.9.4/1/94 - sftafiang (i) famh 10.11.1995 o i gferd foru 7T STgam 3wt GAfe foran T | 771, 9Rd TR
I TS, & |y T ek AT 1970° | weie foha i@ wftaea e (Seier SR fafay susiar) (Fenem) Fismn, 2007 e T iR 5@
f&. 08.03.2007 & fEua o T UGT ST | Faio |fufd, K01 Srall Al HSR 3, FKUN 1 GHeiar FHueM, 9 @Td Sl 10 J&dTd, T5Ted 3t
T TG, TRER 3T a1 1 TR 7R R wX 3T, aTa/Tdiet aRR T, Fawn, Sivee o1 umel S e gy afufd i | S 2/
Jearnferd foru STa €, o ey 0 gef) STferem st SR SR R |

T o 3R wfifa it Frafafaa 13 Sa st i

06.04.2016 16.05.2016 23.06.2016 15.07.2016 28.07.2016
24.08.2016 23.09.2016 25.10.2016 28.11.2016 28.12.2016
30.01.2017 01.03.2017 24.03.2017 — —
e Hew 1 were Tfifa o gae SR Saeni | 3kt Sufedfa gefea fommor e wega ©

EX:R fAereR w1 AW sufeafa

1. off 37 sfiareaa 13/13

2, oft & % sffarea 04/05

3. oft T3 7Rt Uy 13/13

4, #fi T we v wfeashsd T 07/07

5. o} 5 AR T 13/13

6. Y TR TR SR 05/05

7. ot TSR T AR 04/04

8. oft <ft W 06/06

9. ot % o foma 02/02

ek oh AT G shl 2 Saeh TREITe o ST YT TSI shi 7T SHH STTergreh T ot ureld foham 2|

Frores wew <t cren-wden afufa (v.et.df.):

T fierd e g STy fop T TRt /Amtentt fgidl 3 STER aS ot ora wien it (TEfeh) i e e e, i e # @t oran when
ufter ?q e 37 % T -aner 3ueht fmrt oft st 2, foraw Tme, aiemeenten 3it siidie o wia s Turem =0 7R S o fia
Tregor o7 Siek o wifaferen/amed o wien T eTgyada au i s, g e snfe e o Rt @ | 9 o o s |itf S i srmafe
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P - Present A - Absent
MCB - Management Committee of the Board ACB - Audit Committee of the Board
DPC - Directors’ Promotion Committee / RMC - Risk Management Committee
Disciplinary Proceeding Committee NC - Nomination Committee
SHRC - Stake Holders Relationship Committee RC - Remuneration Committee
SCMFFC - Special Committee for Monitoring & SIC - Share Transfer Committee
Follow up of Fraud Cases HRC - Human Resources Committee
CSC - Customer Service Committee CMR - Committee for Monitoring Recovery
[TSC - Information Technology Strategy Committee
CDPAES - Committee of Directors for Preferential Allotment of Equity Shares

CRDWDIC - Committee for Reviewing Decision of Willful Defaulters Identification Committee
Besides, 3 meetings of the Board were held by circulation and the mandatory norms were followed.

MANAGEMENT COMMITTEE OF THE BOARD (MCB):

The Management Committee of the Board was constituted in terms of Govt. of India Notification No. F 4/1/86.BO.I (1)
dated 11.07.1986 and was reconstifuted as advised by Govt. of India vide their Nofification No. F No. 4/1/94-BO.! (i) dated
10.11.1995. Further Government of India after consultation with the RBI made the Scheme to amend the ‘Scheme 1970
called Nationalised Banks’ (Management & Miscellaneous Provisions) (Amendment) Scheme 2007, read with corrigendum
dated 08.03.2007. The Management Committee exercises all the powers vested in the Board in respect of sanctioning
of credit proposals, compromise settlement of loans, write off proposals, approval of capital & revenue expenditure,
acquisition & hiring of premises, filing suits/appeals, investments, donations and any other matter referred to / delegated
to the Committee by the Board.

During the year, the Committee met 13 times on the following dates:

06.04.2016 16.05.2016 23.06.2016 15.07.2016 28.07.2016
24.08.2016 23.09.2016 25.10.2016 28.11.2016 28.12.2016
30.01.2017 01.03.2017 24.03.2017 — —
The members of the Management Committee of the Board and their attendance at the meetings are given below:
Sl. No. Name of the Director Attendance
1. Shri Arun Shrivastava 13/13
2. Shri T K Srivastava 04/05
3. Shri Ravi Shanker Pandey 13/13
4, Shri CH. S S Mallikarjuna Rao 07/07
5 Shri Rudra Narayan Kar 13/13
6. Shri Sankaran Bhaskar lyer 05/05
7. Shri Sanjay A Manjrekar 04/04
8. Shri G Ramesh 06/06
9. Shri K K Singhall 02/02

Besides, 2 meetings of the Committee were held by circulation and the mandatory norms were followed.

AUDIT COMMITTEE OF THE BOARD (ACB):

The Audit Committee of the Board was constituted as per the instructions/guidelines issued by Reserve Bank of India to
provide direction as also oversee the operation of the total audit function in the Bank which includes the organising,
operationalising and quality of Internal Audit and Inspection within the Bank and follow up of the statutory/external Audit
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Frfteqor /o Thier wEel it geten et 1 I oty ot stemumer ®y @ o< ymEnett S srdrsses guft Ryt smeret i e
Teaet bt oft Tfier st 2 |
a9 o S Hiwe ht F=rferian 9 sash st i E:

06.04.2016 16/17.05.2016 23.06.2016 27.07.2016 23.09.2016
25/26.10.2016 28.12.2016 30/31.01.2017 01.03.2017 =

TresTen Hew ot oraT wien afifd o Tee o Feeh | 3Rt Sufeufa Teeh foawo e wega ?

.9, TR @ AW sufearfa
1. oft ITgA T IS 03/03
2. #ft % o foerer 03/04
3 #ff stga ff e 05/05
4, ot 1 % sftarea 03/04
58 ff tfer vie wTvE 09/09
6. +ft div= vg v A 1 05/05
7. EIRUEICC] 07/09
8. ff T TR 08/09
9. G de1 FHR S 05/05

T STATET, WG 31 2 S3h TITeH o STTER W TR (EHi o1 aTe Hid gu ST i 5|

SRew warem |t (TReAeE):

1.7, o PR, S & e ved 3 o | Sifen Te9q TS il 9hd FRiaad g a1 i | SRaH Yeed "iafa | o T R R |
a9 o 3R fFrefafea arat =i afif hit 7 e At i T

23.06.2016 28.07.2016 23.09.2016 25.10.2016
28.11.2016 29.12.2016 01.03.2017 —
Tfuf o et o AR a1 S35 § Ikl YT | Fafer foawor fe g =
®.9. fadvres &1 A Sufesrta
1. i 3180 Sfiareaa 07/07
2. At & & sfiarea 02/02
S off 7o v T 07/07
4. it Hive v v Afcasm 1 05/05
5. Muaas 01/04
6. At TS T AR 01/01
7. A % & e 02/03
8. ot gt afsrs 03/03
9. ot sh @ 01/01
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of the Bank and Inspection of RBI. The ACB reviews the internal Inspection/Audit function in the Bank. It also reviews the
inspection reports of specialized and exceptionally large branches and also branches with unsatisfactory ratings.

The Committee met 9 times during the year on the following dates:

06.04.2016 16/17.05.2016 23.06.2016 27.07.2016 23.09.2016
25/26.10.2016 28.12.2016 30/31.01.2017 01.03.2017 g

The details with regard to the members of the Audit Committee of the Board and their attendance at the meetings are
as given below:

Sl. No. Name of the Director Attendance
1. Shri Atul A Galande 03/03
2. Shri K K Singhall 03/04
3. Shri Jayant P Gokhale 05/05
4, Shri T K Srivastava 03/04
B Shri Ravi Shanker Pandey 09/09
6. Shri CH. S S Mallikarjuna Rao 05/05
7. Shri R N Dubey 07/09
8. Shri Rudra Narayan Kar 08/09
9. Ms. Vandana Kumari Jena 05/05

Besides, 2 meetings of the Committee were held by circulation and the mandatory norms were followed.

RISK MANAGEMENT COMMITTEE (RMC):

In terms of RBI direction, the Board of Directors of the Bank constituted “Risk Management Committee” of the Board for
successful implementation of proper Risk Management Systems in the Bank.

During the year the Committee held 7 meetings on the following dates:

23.06.2016 28.07.2016 23.09.2016 25.10.2016
28.11.2016 29.12.2016 01.03.2017 —
The members of the Committee and their attendance at the meetings is furnished here below:
Sl. No. Name of the Director Aftendance
1. Shri Arun Shrivastava 07/07
2. Shri T K Srivastava 02/02
S Shri Ravi Shanker Pandey 07/07
4, Shri CH. S S Mallikarjuna Rao 05/05
B Shri R N Dubey 01/04
6. Shri Sanjay A Manjrekar 01/01
7. Shri K K Singhal 02/03
8. Shri Sunil Vashisht 03/03
9. Shri G Ramesh 01/01
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eETerdl Hraet < fATRE Te ergad wrats o forg fomie afafa (Teeoaurest):
1.fe.d. % uftes . eftaussiiat(vs) §.1004/23.04,017/2003-2004 fediw 14.01.2004 3 AR, S o FHaweh Fed 4 T1 i a9
358 ferek TR o *“hueyol wmedt st f ue stgadt e % fore famiy wfufa’” @ med R R

Y o S AT Sl 5 3k Ffeiad ari@ i STt 3 s
| 28.07.2016 | 23.09.2016 | 28.12.2016 | 30.01.2017 | 01.03.2017

Tftrf o Tawt o AR aum Sashi H Ikt Jufeafd 1 s 2 |

%.9. TR @ AW sufeerfa
1. ot 3180 sfiareaa 05/05
2. NAF sfara 01/01
3. ot o TRt Ty 05/05
4, #ft Hiwa. v va wfeasrr T 04/04
5. Mo 04/05
6. it % & e 03/03
7. it F&1 FART ST 01/01

feaumes duek afufy (Taw=rem):

TreeTe Hew A YR R o @€ 49 o 39 @e VI H H i Rl o STIaR IRReReh U fawThi it Rl S8 IRl o g, aifie
Faré St sty e are 7 e, anf o fuem o g @ & e S Y FRve dew 7 e /fawes” e afufy wam
TR e U aftfa’’ & &9 9 uhafda fomm mn 2y

T o SN I 1 3l S3oh e g3
| 28.07.2016 | 28.12.2016

il o Tl o SR qAT A3k H I7eh! IUEATT ¥ Haiferq T feaq 8:

k- TR @AW Iufearfa
1. oft & o sftamea 01/01
2. ot T TR wTUT 02/02
3. #ft diva v v wicamT 1 01/01
4. it Fe ARt S 01/01
B ot % % T 02/02

T 2016-17 o M, s o AR /FHemrehi & 710 Rreprrd /af@me /s s gu qun a+ft R /afem /s i e § forn @ qun
IR TRTeRToT R T Tl 31.03.201 7 St ferfer o ek ohis +ft Renrd w@ifora et @11 fe. 31.03.201 7 2t fedrfr & Tormiawor ag s i TRR @
TR

Ut STfereRRt

FTHT0T IR o W€ 47 o STFER Al &1 wht ot St Sk <l shuft dfera, st wffa iR fafma o, weieh waeaisl o Fefertor R, ot

% TEER, HNE 1 WA o faf=1 el & STgaTe o 389 & a1 IR STaxvr wishan ot et senfe & day § STgaTe stferei
w8 A R E

TTgeh Aam wfufa (HweHt):

AR e ook o ot 9. Seftatidl € tagsht 96/09.07.007/2004-05, . 17.08.2004 & FFHR S § W 3 SAaTe! ATesh Hal i Torat
H gaR A 3G 1S A Tk da afufa’’ i Ted R e R |
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SPECIAL COMMITTEE FOR MONITORING AND FOLLOW UP OF FRAUD CASES (SCMFFC):

In terms of RBI circular No. DBS.FGV(F) No. 1004/23.04.01A/2003-2004 dated 14.01.2004, the Board of Directors of the Bank
constituted “Special Committee for Monitoring and Follow up of Fraud Cases” involving amount of 1 Crore and above.

During the year the Committee held 5 meetings on the following dates:
| 28.07.2016 23.09.2016 | 28.12.2016 | 30.01.2017 01.03.2017

The members of the Committee and their aftendance at the meeting is furnished here below:

Sl. No. Name of the Director Attendance
1. Shri Arun Shrivastava 05/05
2. Shri T K Srivastava 01/01
3 Shri Ravi Shanker Pandey 05/05
4, Shri CH. S S Mallikarjuna Rao 04/04
5. Shri R N Dubey 04/05
6. Shri K K Singhal 03/03
7. Ms. Vandana Kumari Jena 01/01

STAKEHOLDERS’ RELATIONSHIP COMMITTEE (SHRC):

In terms of Sub-clause VI C of Clause 49 of the Listihng Agreement, the Board of Directors of the Bank constituted
“Shareholders’/Investors’ Grievance Committee — rechristened as Stakeholders Relationship Committee” of the Board,
specifically to look into redressing shareholder and investor complaints/grievances like transfer of shares, non-receipt of
Annual Report, non-receipt of dividend warrants etc.

During the year the Committee held 2 meetings on the following dates:
| 28.07.2016 | 28.12.2016

The members of the Committee and their attendance at the meetings are fumished here below:

Sl. No. Name of the Director Attendance
1. Shri T K Srivastava 01/01
2. Shri Ravi Shanker Pandey 02/02
3 Shri CH. S S Mallikarjuna Rao 01/01
4, Ms. Vandana Kumari Jena 01/01
B Shri K K Singhal 02/02

During the year 2016-17, 710 compilaints / grievances / queries were received from the Shareholders / Investors of the Bank
and all of them, have been resolved / attended to. No complaint, was pending as on 31.03.2017. There were no shares
pending for fransfer as at 31.03.2017.

COMPLIANCE OFFICER

In terms of Clause 47 of the Listing Agreement, Smt. T S Kripa Devi, Company Secretary of the Bank is functioning as the
Compliance Officer for the purpose of complying with various provisions of Securities & Exchange Board of India, Listing
Agreements with Stock Exchanges, Registrar of Companies, Ministry of Corporate Affairs and for monitoring the share
fransfer process etc.

CUSTOMER SERVICE COMMITTEE (CSC):

In terms of RBI DBOD letter No. Leg 96/09.07.007/2004-05 dated 17.08.2004; “Customer Service Committee” of the Board
was constituted to bring improvement in the quality of customer service in the Bank.
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9 % e afufa i = e ffafaa ariai § sefera s
| 23.06.2016 | 23.09.2016 | 28.12.2016 | 02.03.2017
aftrfa & Tewt o S quT Sashi | STt Sufefa & wefe foawo =i 2:
®.49. e o1 W Iufearfa
1. oft 370 sfareaa 04/04
2. ot &%, sfara 01/01
3. oft T vt wvey 04/04
4, ot Tfe. wm v ufeaesgd 1@ 02/02
5. fiaTes 01/03
6. Y TR TR SR 01/01
7. o T YT 01/01
8. G2ft S A S 01/01
9. ot % o f&Ea 01/01
10. o gt aiRrs 01/01
urfsrfires wftfa (o)

AT TN o T TF °. 20/01/2005 —sft.371. 1 f&mk 09.03.2007 # €t 778 311 & STFHR FHIwTeh Hedt = weh uriefish |fuf o 7 foran
B S A TR o ATest gl o TER Yy faweh U qed wEart sAfewr) aun e Fesn % e gear 8 fed are it
T 39 affa 2 |

a4 & G Fifa 3 2. 12.09.2016 =1 Tk dae AN i |
il o TSI aAT 93k H ITh! IYFEITd ¥ Faiferd faawo fmferfiad 2:

HHH. faevTen w1 AW Iufearfa
1. PRk IkC] 01/01
2. off € TR0 HL 01/01
3. it Fe FATd S 01/01
4 oft <ft i 01/01
HIAT Srenfreht i afufa (swddiuawt):

oo 1 fou mu fvly 3 ogEm o i v 3 wfifa wfsa A T R S Aeide % wRiae w giftad w8 g wgfaa e w e
FA R

Y o SR | I 5 Fooh FAAfcTRad aral § TR i 7T :
| 06042016 | 23062016 |  28.07.2016 28.12.2016 01.03.2017
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During the year the Committee held 4 meetings on the following dates:

| 23.06.2016 | 23.09.2016 | 28.12.2016 02.03.2017

The members of the Committee and their attendance at the meetings is furnished here below:

Sl. No. Name of the Director Aftendance
1. Shri Arun Shrivastava 04/04
2. Shri T K Srivastava 01/01
3 Shri Ravi Shanker Pandey 04/04
4, Shri CH. S S Mallikarjuna Rao 02/02
8 Shri R N Dubey 01/03
6. Shri Sankaran Bhaskar lyer 01/01
7. Shri A A Galande 01/01
8. Ms. Vandana Kumari Jena 01/01
9. Shri K K Singhall 01/01
10. Shri Sunil Vashisht 01/01

REMUNERATION COMMITTEE (RC):

In terms of Government of India letter F.No. 20/1/2005-BO.1 dated 09.03.2007, Remuneration Committee was constituted -
a sub-Committee of the Board to evaluate the performance of MD & CEO and EDs as per the Government of India
guidelines.

During the year the Committee met once on 12.09.2016.

The members of the Committee and their attendance at the meeting is furnished here below:

Sl. No. Name of the Director Attendance
1. Shri R N Dubey 01/01
2 Shri Rudra Narayan Kar 01/01
3. Ms. Vandana Kumari Jena 01/01
4 Shri G Ramesh 01/01

INFORMATION TECHNOLOGY STRATEGY COMMITTEE (ITSC):
A sub-Committee of the Board was constituted in the meeting to have proper monitoring system in place o evaluate and
ensure that the projects are progressing as planned.
During the year the Committee held 5 meetings on the following dates:
06.04.2016 23.06.2016 28.07.2016 28.12.2016 01.03.2017
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Hitfd & ga&g qu1 93ehi H Ikl Iufedfd fiered ©
wHAH v w1 AW Iufeata
1. oft o sffara 05/05
2. off & & fereaa 02/03
3. off T v uTvEy 05/05
4, #ft diw=. vH vg wigesH 1@ 02/02
5. fNlaaes 03/03
6. #ff % o e 02/03
7. ot srrd ot e 02/02
8. off s @ 02/02
TR 3t wiufa (TEdiE):

fafsshedia (I MR o) faftammactt, 1998 & Susieli o TTER S TR TR S7awor [kl 1 we foram w2 |

3o Afufd, TR T TN, STFFART IR SHIOTS S AT, TR T SEdTaRoT S AT 31 BT 99T IR T YH: TSR qT U Heiterd
3T gaT oht PRI St © ST 3eRT STgHIe At © |

T o N a6 2 Seeh FEfaRad ariEt § St T |

23.06.2016 28.12.2016
Hiufa & Tl o IR a1 Skt H 37! Iufefa Feq @
HA H. v wrAm Iufeuta
1. #f & o fiareaa 01/01
2. off T v Tve 02/02
3. #ft T wa v wfges 19 01/01
4, ff TR W 3= 01/01
B #f % & e 01/02
6. ot sft @w 01/01
AT Afafe (TE):

1. f s, o o ahen.E. st 47/29.39.001/2007-2008 2. 01.11.2007 % AFER 3w Hea A sifer ot (IushAT &l 315 377
i) sAffam, 1970/1980, 2006 § aom TEMfer, S ary 9(3)(i) o STavid His[al FHawTeh o &9 § 92 fohy Sarel safda i “Iwgea don
3fea’” feurfa s freftor s o fore Tmrer qeaaraTett wfshan & i 3 ik |fufa’’ 1 med foRm 2 |

1. fe s, 3 fraw fean 2 6 “‘Swgea o 3fua’” arde 1 =t fawrent (Srrema feeme) - adu ot et @l = & fhan s |

o 3wfigri 3 SreRuRek faeTe % FA1a 7g 10T AH foa 8 39 Sugad aun 3fud’ wee i gifvad s o fore wfafa 3 o 6 dem
03.09.2016 Td FAHH IR Fareh o Tl 1 3wy qun 3fua’’ gihifeed e & forw 30,01.2017 &1 s3e stwifse i

il o TSl o AR a1 S3ehi | I7eh! Iufedfd fFerea & ¢

E ki fvrer =1 AW Sufearfa
1. Aoz 02/02
2. eft e AR S 02/02
St ot st @ 02/02
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The members of the Committee and their attendance at the meetings are given below:
Sl. No. Name of the Director Attendance

1. Shri Arun Shrivastava 05/05

2. Shri T K Srivastava 02/03

3 Shri Ravi Shanker Pandey 05/05

4, Shri CH. S S Mallikarjuna Rao 02/02

o Shri R N Dubey 03/03

6. Shri K K Singhal 02/03

7. Shri Jayant P Gokhale 02/02

8. Shri G Ramesh 02/02

SHARE TRANSFER COMMITTEE (STC):
In accordance with the Syndicate Bank (Shares & Meetings) Regulations, 1998, was constituted Share Transfer Committee.

The Committee monitors and approves share fransfers, issue of duplicate share certificates, transmission, fransposition and
deletion of names and re-materialisation of shares and matters relating thereto.

During the year the committee held 2 meetings on the following dates:
23.06.2016 28.12.2016

The members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri T K Srivastava 01/01
2. Shri Ravi Shanker Pandey 02/02
3 Shri CH. S S Mallikarjuna Rao 01/01
4, Shri Sankaran Bhaskar lyer 01/01
B Shri K K Singhal 01/02
6. Shri G Ramesh 01/01

NOMINATION COMMITTEE (NC):
In terms of the RBI letter DBOD No. BC No. 47/29.39.001/2007-08 dated 01.11.2007, the Board of Directors constituted
“Nomination Committee” to undertake a process of due diligence to determine the *fit and proper’ status of existing/the

persons to be elected as a director under Sec. 9 (3)(i) of Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1970/1980 as amended in 2006.

RBI has directed that the "Fit and Proper” Criteria as of now, be made applicable to the elected Directors (Shareholder
Directors) - both present and future.

The Committee met during the year on 03.09.2016 to determine the “fit & proper” of the candidates, who filed their
nomination for election of shareholder directors and on 30.01.2017 for determining the *fit and proper’ status of existing

shareholder Directors.

The particulars with regard to the members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Aftendance
1. Shri R N Dubey 02/02
2. Ms. Vandana Kumari Jena 02/02
S Shri G Ramesh 02/02
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= AR wiufa (TererEt):
Sk T T, TR, YTt /Ufshan sht gHten s o faw f2, 30.10.2009 =i ded il T, IR, AiHfd 1 16 R mn R |

T o N T 1 8 Sah FefaRad aiia § stmsa o e |

06.04.2016 23.06.2016 24.08.2016 25.10.2016
28.11.2016 30.01.2017 01.03.2017 24.03.2017

G o TeE! o SR 99T S5 | ITeh! IUTEATS  Gafera foawe fmferiiad @:

ELE: faevreR @t AW sufearfa
1. off a7 sftareda 08/08
2. #ft & & sfiaraa 01/02
3 off tfer viet wTv 08/08
4. #ht Hiee @ v wfgwn 1@ 05/05
5. EIRUEICC 04/04
6. Y IR TR ST 03/03
7. oft T T WIS 02/02
8. #ft TN 02/02
9. #ff st ff e 03/03
10. oft Fe Ul S 04/04
11. oft <t W 04/04
12, st gt aftrss 02/02

el P afif (demem):

T TR o TR aeeft it wifa o fafia ot wem o fore e afirf =61 mea foram man 21

Y & SN 39 Gl ot 4 S8k Fefafiga aiie 8§ smnfsa i s
| 23.06.2016 | 24.08.2016 | 28.11.2016 | 02.03.2017

Hitfd % ga&ai o sHR 9UT Sah! § 36kl Iufetd 8 Geiterq foreror feferfiad 2

HHH. foewres o1 T Sufeafa
1. oft 3T%0 sfareda 04/04
2. Mt A& fareda 01/01
3 ot T v uTvE 04/04
4. it Wieer. T T Afgehred T 02/02
5. AT 01/03
6. M T T TS 01/01
7. ot TR TR 3 01/01
8, sft e afirs 01/01
9. goft et T SFT 01/01
10. oft % o fiera 01/01

3Tt i o STfEmTHT atTaren ¥ fHeveh wWew i afufa (HEidugem):
AT TR o TQRTTHERT o TTEY 36 HHd 1 T3 foham T 7|
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H.R. COMMITTEE (HRC):
H.R. Committee of the Board was first constituted on 30.10.2009 for the review of HR Systems / practices in the Bank.

During the year the Committee held 8 meetings on the following date:
06.04.2016 23.06.2016 24.08.2016 25.10.2016
28.11.2016 30.01.2017 01.03.2017 24.03.2017

The particulars with regard to the members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri Arun Shrivastava 08/08
2. Shri T K Srivastava 01/02
3. Shri Ravi Shanker Pandey 08/08
4, Shri CH. S S Malllikarjuna Rao 05/05
8 Shri R N Dubey 04/04
6. Shri Sankaran Bhaskar lyer 03/03
7. Shri Sanjay A Manjrekar 02/02
8. Shri A A Galande 02/02
9. Shri Jayant P Gokhale 03/03
10. Ms. Vandana Kumari Jena 04/04
11. Shri G Ramesh 04/04
12. Shri Sunil Vashisht 02/02

COMMITTEE FOR MONITORING RECOVERY (CMR):
The Committee was constituted in terms of Government of India Guidelines to monitor the progress in recovery on regular
basis.

During the year the Committee held 4 meetings on the following dates:

| 23.06.2016 24.08.2016 | 28.11.2016 02.03.2017

The particulars with regard o the members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri Arun Shrivastava 04/04
2. Shri T K Srivastava 01/01
3. Shri Ravi Shanker Pandey 04/04
4, Shri CH. S S Mallikarjuna Rao 02/02
B Shri R N Dubey 01/03
6. Shri Atul A Galande 01/01
7. Shri Sankaran Bhaskar lyer 01/01
8. Shri Sunil Vashisht 01/01
9. Ms. Vandana Kumari Jena 01/01
10. Shri K K Singhal 01/01

COMMITTEE OF DIRECTORS FOR PREFERENTIAL ALLOTMENT OF EQUITY SHARES (CDPAES):
The Committee was constituted in terms of Government of India guidelines.
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Y o SN 39 Gl ot 3 Saeh fFefafiga aiie & srifsia < 18 :
| 05.05.2016 | 17.08.2016 | 30.09.2016
Hitfd o Feei o faawor au 93 # IRt Iufedrfa fraa ©:
wHHH, Trevres w1 ™ Iufeata
1. oft 3Teu sftareaa 03/03
2. o & & Hfareaa 01/01
3. ot 5 v uTvEE 03/03
4, #ft Hiw=. v vE uigesd i 01/01
B oft <t T 02/02

TUEAA Tehehd! UgeTa wiuta & Fofa i weten 3g afufe (Hemdesegtend«):
TR e S & uits g, sl g, e s, 57/20.16.003/2014-15 2. 01.07.2014 qen 3w . 07.01.2015 4 fifka
femmifreeti & s1gam wfufa %1 e fora

i 35 e Ftferr fafert 371 2 3% 22|
| 23.06.2016 | 23.09.2016 |

Hiufa o e aur 93kt § Ik Iufeufa geef foemo fmfafaa ?

ELK: frevres w1 Am Iufearfa
1. oft o8 Hffaraa 02/02
2, fuagd 02/02
3. ot TR TG TR 01/01
4, st % % foer 01/01
RO TgHTEA At (HeEt)

TR e (Ve T fafaer sraem) s, 1970 (Tsmfra sifteeen f3. 05.12.2011 % d&d iid) & @€ 13 T STFaR K0 STgHE
Tftrfer a1 e fora e 2| feredt SafeR /SRt T Uk € T o Tl SuTehdteT /Ut shi TEATTd TS Afed el TRIIISR o ded 39 |
%1 1€ gRT T400.00 FUg T % AT fag 7 |

gfifa & farfa fefaRad gee &:
Freget ua vaiy e - afufa & eremer
FHEYTe a3
ﬂ%TSlEiaaﬁ (€a)
ESﬁﬁazqwm)
> o1k (et ferwmm)

4 3 2w e i 27 3 ai g |

~— ~— ~—

(T
(
(
(
(
(

@@%g%v

e ® uftada

oft Tfer wa v wigenrea e 3 v fFewe v ge wRiwrt ARt F ®UH 3. 15,09.2016 1 wRMR 7807 foRa |
#ff SFId qENTaw e 1 ek 30.08.2016 8 Td TRaTehi FHesTeh o &9 # WRd SR g1 ATt foham =) |

geft a1 FH S R fedie 25.04,.2016 | v 39T % F9 H 9TRA TR g MG foRan |

oft Sft T ot fameh 25.04.2016 & A FasTen o &9 § WG 9eR g1 A1Ha foram ) |

oft gfier afiTss =t femTaR 17.09.2016 @ S o YRRERE e & ®9 § g1 T |

Ok wN
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During the year the Committee met thrice on the following dates:

| 05.05.2016 17.08.2016 30.09.2016.

The particulars with regard fo the members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri Arun Shrivastava 03/03
2. Shri T K Srivastava 01/01
B Shri Ravi Shanker Pandey 03/03
4, Shri CH. S S Mallikarjuna Rao 01/01
B Shri G Ramesh 02/02

COMMITTEE FOR REVIEWING DECISION OF WILLFUL DEFAULTERS INDENTIFICATION COMMITTEE (CRDWDIC):
The Committee was constituted in terms of Reserve Bank of India guidelines issued vide Circular No. DBR.No.CID.
BC.57/20.16.003/2014-15 dated 01.07.2014 and updated on 07.01.2015.

During the year the Committee held 2 meetings on the following dates:
| 23.06.2016 23.09.2016

The members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri Arun Shrivastava 02/02
2. Shri R N Dubey 02/02
2 Shri Sankaran Bhaskar lyer 01/01
4, Shri K K Singhal 01/01

CREDIT APPROVAL COMMITTEE (CAC):

The Credit Approval Committee was constituted in terms of Clause 13A of Nationalized Banks' (Management and
Miscellaneous Provisions ) Scheme, 1970 (inserted vide Gazette Notification dated 05.12.2011). The Committee exercises
such powers of the Board subject 1o total exposure including proposed exposure to an individual / company or to all the
borrowers / companies in the same group not exceeding ¥400.00 Crore.

The Committee consists of the following memobers:

(@) Managing Director & Chief Executive Officer — Chairman of the Committee
(b) Executive Directors;

(c) General Manager (Credit);

(d) General Manager (Accounts)

(e) General Manager (Risk Management)

()  General Manager (Recoveries Department)

During the year, the Committee met 27 times.

CHANGES IN THE BOARD:

1. Shri CH. S S Mallikarjuna Rao has assumed charge as Executive Director of the Bank on 15.09.2016.

2. Shri Jayant Purushottam Gokhale nominated as CA Director by the Government of India has joined the Board w.e.f.
30.08.2016.

3. Ms. Vandana Kumari Jena nominated as Nominee Director by the Government of India has joined the Board w.e.f.
25.04.2016.

4. Shri G Ramesh nominated as Nominee Director by the Government of India has joined the Board w.e.f. 25.04.2016.

5. Shri Sunil Vashisht elected as Shareholder Director of the Bank w.e.f. 17.09.2016.
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off STGA T ITATS, TR w7k = fAmh 25.06.2016 i 310t s1afer it o |

oft 519 T AR, TR-FR e 1 i 16.07.2016 w1 e o &9 6 7ot o1afey i s et
#ft & % ffareda, FRiTas e e 30.07.2016 H1 Hantad gul

off ITRT HTERL 3T, TR fawreh 3 faAmeh 03.09.2016 =l Fere o &9 | 7o+t stafer g st ot

6.
7.
8.
9.

frerent w1 aTRafires
eI T G hrdwRT e 3R wriuTers: faeTeh o arftfies st fHeritor Shes TRehi SR TR STaT R | 9a TR o famfaesn & Sigun,
e, TR-TEhI fHwTehi 1 SI3eh | T T &g A3 Yook, AT I AT Foiw a1 o STra 311 s Tisrfieh & <ar 21

T3k Yok

R TR, T warer, forfi Sam favm, 5% fooctt & dadf €. 15/1/2011 /4ft.37.316. f&. 20.07.2015 & 1gaR, R-aweit e &,
freeTeh et it a3t # 3ufra B & foTg €20,000/- fa saek qen 317 wfbfa it daent & 3ufedd 8F & faw 310,000/ fd dah i T @
3 J[ooh o & H 37aT KT BT

. 01.04.2016 % f&. 31.03.2017 T I A4 o G FHeTehi 1 T&d Yok o (a0

HHH. fewre w1 W 3 ok ()
1. Y ST TR TR 2,40,000
2. #ff TS T HTSE 1,30,000
3. #ft ITqE TS 1,30,000
4, #f % & e 3,90,000
5. oft St off TRaet 2,40,000
6. it e urdl S 3,90,000
7. oft <t T 4,40,000
8. a“rgtﬁaaﬁm 2,10,000

Fa 21,70,000
TR wigar

Hed 4 9+ Tt geEt it o o ity eed ot % foru e Gfear @ srgHied foR % 1 38 S % JeEse W eRgiest gRmIE %
it @1 TR |

Hed % auft e 3t afty yeie o 3 wfgar & ergurer i gifvaa frn g

frareRt <At fFreRrEa

Frarerent ot T oft STEaR e TeTH ohie T 3eh! RTeh i o ¥ier fHiamor a6 foru gam sish = f3tepmarai <hl nfee /aremer o forq uen foriw -t ams <. -
“syndinvest@syndicatebank.co.in”, @el T ? q1feh seh UH fTerrdi T dehiel RaTs o 9 |

2. 31.03.2017 & fearfar & SrgER TR-wreiuTeres vt & Sraremur & ferawor:

frevres w1 AW TR JIaR sh /AT
fruaga I
oY &5 TF0T T b
oft SRId o Tt A
Goft A AR S LG
ot < W A
oft A fepamie fereret 200
it gt afirs 300
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6. Shri Atul A Galande, Shareholder Director, completed his tenure of Office on 25.06.2016.

7. Shri Sanjay A Manjrekar, Non-Workmen Director, completed his term on 16.07.2016.

8. Shri T K Srivastava, Executive Director, superannuated on 30.07.2016.

9. Shri Sankaran Bhaskar lyer, Workman Director, completed his term on 03.09.2016.

REMUNERATION OF DIRECTORS:

The remuneration of the Managing Director & Chief Executive Officer and the Executive Directors is fixed by the Central
Government. As per the guidelines of Government of India, the Bank does not pay any remuneration to the non-official
Directors of the Bank apart from sitting fees, travelling expenses and halting expenses for attending meetings.

SITTING FEES:

Sitfing fees is to be paid to the non-official Directors af the rate of ¥20,000/- and ¥10,000/- per meeting for attending Board
and other Committee meetings respectively, in terms of Govt. of India, Ministry of Finance, Dept. of Financial Services, New
Delhi Ref. No. 15/1/2011-BO.I dated 20.07.2015.

Details of Sitting Fees paid 1o Directors during the period from 01.04.2016 to 31.03.2017:

Sl. No. Name of the Director Sitting Fees ()
1. Shri Sankaran Bhaskar lyer 2,40,000
2. Shri Sanjay A Manjrekar 1,30,000
3 Shri Atul A Galande 1,30,000
4, Shri K K Singhal 3,90,000
B Shri Jayant P Gokhale 2,40,000
6. Ms. Vandana Kumari Jena 3.,90,000
7. Shri G Ramesh 4,40,000
8. Shri Sunil Vashisht 2,10,000
TOTAL 21,70,000
Code of Conduct

The Board has approved the Code of Conduct for all Board memibers and Senior Management of the Bank. The same is
also placed on the Bank’s website i.e. under “shareholders information”.

All Board members and Senior Management Personnel have affirmed compliance to the code.

Investor Grievance

As part of the inifiative to provide enhanced levels of service to the investors, our Bank has designated an e-mail ID
"syndinvest@syndicatebank.co.in" exclusively for the purpose of receiving /addressing complaints and to enable the
Bank to aftend to such complaints on priority.

Details of shareholding of Non-executive Directors as on 31.03.2017

Name of the Director Number of shares held
Shri R N Dubey Nil
Shri Rudra Narayan Kar Nil
Shri Jayant Gokhale Nil
Ms. Vandana Kumari Jena Nil
Shri G Ramesh Nil
Shri Kamal Kishore Singhal 200
Shri Sunil Vashisht 300
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oo 3, aeft srftrewmTeren STHaTel T UTe Teht (e AT 9 WeRdieRtur sTaeTd) fafrema 2015 % S1gar foR
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ATATAHRATY

AT
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Tt |t 1 e |

T TR % ATesfl gl o SFER Jeae U6 G FEHH AIhT /FHRuTes
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% Gefira foRaT ST TehdT 2 | 38 TR FHHER Hew foeet o fafed &9 7 iR
Taftraa ewaTeR ek YU % I § 1 Wohd & foeR! Uk /IR T Tre
o fed it gfee & smawe 2 |

e, gfoct 3 feaaaiior Ue WeaH o1tk s (o1 & ot o1d) IieqwH
% I foefe SeloR ifcrl STJITer W ke Faendl SN o foumi-ast 1
ST T 2

% 3 =IATaH! g A ST 2, S ol o6 JeEse W 3Ted Bl
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Gaferd WecaqUl ST 1 RIS Fedleh SReTehi shi I foram < |

T Sk oh TR T AU TohdT ST TR |

QT Tt A - Sk ek foia foreRor Yot SO Fehd
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T ST 3Y SATTIHAT % SFICH A Hel IS R 2 |

S TIE! o TR - S A SIS G bl HH H BN
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el % SIS I ITEferd & feareta wfkreror srisen # = Fegrent 4 s form)

T FRues v & T @ oqemen R s
T 30 kR W, fed wf fovs wie @ sk
THERE] TG oh YT hl T hrdTeren FHesTent A fgfar 1 it i
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TR TR T T2 HAA T 37 5 1S 1 AT [l 510 g 3 3
fefc b e foram ST 2 |
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Compliance to mandatory/non-mandatory requirements

The Bank has complied with all the applicable mandatory requirements as provided in SEBI (Listing Obligations and

Disclosure Requirements) Regulations, 2015.

The extent of implementation of mandatory/non-mandatory requirements is furnished as under:

Requirement

Compliance

The Bank should set up a remuneration
committee to determine on their behalf and
on behalf of the shareholders with agreed
terms of reference, the Bank's policy on specific
remuneration packages for executive directors
including pension rights and any compensation
payment

Remuneration Committee of the Board has been constituted to
determine the incentive payments to Managing Director and Chief
Executive Officer/Executive Directors in terms of the Government of
India guidelines

Whistle Blower Policy

The Bank may establish a mechanism for
employees to report to the management
concems about unethical behavior, actual or
suspected fraud or violation of the Bank’'s code
of conduct or ethics policy and provide for
adequate safeguards against victimization of
employees

The Bank has reiterated time and again through infemal circulars that
staff members can address genuine information of significant value
to the organization in the form of complaints/suggestions/grievances
through proper channel. Guidelines on whistle blower policy were
also issued during the year by way of circular.

In case of urgency/exigency, it can be addressed directly to the
appropriate authority without any reservation or fear. Staff members
can, thus effectively perform the role of a genuine 'Whistle Blower’
in bringing to the nofice of the management, in writing duly signed,
any deviation which is not in the interest of the organization and
needs to be checked/rectified.

Bank follows Central Vigilance Commission guidelines on Whistle
Blower Policy complaints under Public Interest Disclosure and
Protection of informers (PIDPI) resolution.

Bank has framed Whistle Blower Policy, which is placed on website
of the Bank.

A halfyearly declaration of  financial
performance including summary of the
significant event in the last six months may be
sent to each shareholder

[t is being uploaded on the website of the Bank.

Audit qualifications — Bank may move towards a
regime of unqualified financial statements

The Bank is taking steps to comply with this requirement.

Training of Board Members — Bank may train
its Board members in the business model of
the company as well as the risk profile of the
business parameters of the company, their
responsibilities as directors, and the best ways
to discharge them.

The Bank is providing ample training opportunities to its directors to
enable them to discharge their duties effectively. During the year
2016-17, a two day fraining programme for non executive directors
on Board of Commercial banks conducted by CAFRAL was attended
by four Directors.

The performance evaluation of non-executive
directors could be done by a peer group
comprising the entire Board of Directors,
excluding the director being evaluated;
and Peer Group evaluation could be the
mechanism to determine whether to exceed/
continue the terms of appointment of non-
executive directors

As per RBI guidelines dated 01.11.2007, a fit and proper status is
being looked into by the Nomination Committee of the Board of
the Bank at the time of election of the Shareholder Directors and on
annual basis.
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U SR IR gt

e <l TR geft T3000 FAS € S Ik 10 % 300 hirs Siaardt et o & | foefora € | e it wem O, f2. 31.03.2016 it fafa & s
¥703.37 Frg off, Teft (amseiidiom) fafremm o fafem 76(1) % sigam feffa ufa $rr 77,79 (ddew w9u A 39 wr) o e 9o ™
% ohg Tg T 10/~ o 3ifeRd Wed ATt 740,00 S Tohed Ged o 9,51,27,908 (T il SoITa T |aTed goii At &t 3773 $ferdt I
SR YR T ARG TR I TEfed F o qvaTd. firh 30.06.2016 i d@at 798,49 I B 5| ok ht Foha Goft, TH: T904.53
I qoh I © TR, ok  Taofl (MR Tafemm & fafimm 76(1) % egam fuffa 373,18 (fiem F9v s1org 9 we) & friw gea w
g TG I 10/~ o 3Afehd I a1t T776.00 € et Hod % 10,60,39.901 (38 i HIS A ITTeE TR T Th) $ferdt IR
AR MR R feAmeh 30.09.2016 i ARA TR o U&7 # SN oAU | S # 9T TR o IIEEROT 1 fTd 69.32% & T 72.92%
(3.60% 1 gfg) & T | g, WHd TR A 10,60,39,901 Afem= TR mmefd s & gzanq foxfa ad 2016-17 % A 9Rd THR
T TR 7.75% (SHifeh 5 wfaera & s1fershs 7) oie1 21 9feh gfg 5 wfcrera @ aiferens oft, Tft (Sl o1 wfiferer sfmrgor va stfenrew) fafiemm
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Sl I ST o TR Ueh QRTeh fHaeTeh oAl <iae shie Geielt foeie weara urfta femam )
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Share Capital of the Company

The Authorized Capital of the Bank is 3,000 Crore, divided into 300 Crore of equity shares of ¥10/- each. The Paid Capital of
the Bank, which stood at¥703.37 Crore as on 31.03.2016 increased 10 ¥798.49 Crore as on 30.06.2016 after the allotment
of 9,51,27,908 (Nine Crore fifty one lakh twenty seven thousand nine hundred and eight) equity shares of the face value of
Z10/- each for cash at an issue price of I77.79 (Rupees seventy seven and paise seventy nine only) per share determined
in accordance with regulation 76(1) of SEBI (ICDR) Regulations, aggregating upto ¥740.00 Crore to the Government of
India on preferential basis. The paid up capital further increased to ¥904.53 Crore as at 31.03.2017 as the Bank had, on
30.09.2016, allotted 10,60,39,901 (Ten Crore Sixty Lakh thirty nine thousand nine hundred and one) equity shares of face
value of ¥10/- each for cash at an issue price of ¥73.18 (Rupees seventy three and paise eighteen only) determined in
accordance with regulation 76(1) of SEBI (ICDR) Regulations, aggregating upto ¥776.00 Crore on preferential basis in
favour of Government of India. The percentage of Government of India shareholding in the Bank went up from 69.32% to
72.92% (an increase of 3.60%). However, subsequent to the allotment of preferential shares of 10,60,39,901 to the GO,
the shareholding of the GOl increased by 7.75% (i.e., more than 5%) during the financial year 2016-17. Since the increase
was more than 5%, approval of SEBI was obtained in terms of the provisions of SEBI (Substantial Acquisition of Shares and
Takeover) Regulations with regard to obtaining SEBI Approval, offering shares to minority shareholders etc.

GENERAL BODY MEETINGS:

i) Inaccordance with the provisions under Section 10A (2) of Banking Companies (Acquisition & Transfer of Undertakings)
Act, 1970, the shareholders of our Bank present at an Annual General Meeting shall be entitled to discuss, approve
and adopt the Balance-Sheet and Profit and Loss account of the Bank made up to the previous 31st day of March,
the report of the Board of Directors on the working and activities of the Bank for the period covered by the accounts
and the Auditors’ Report on the Balance-Sheet and accounts.

The details of the last three Annual General Meetings of the Bank are furnished here below.

Nature of General Meeting Date Time Venue

Fifteenth Annual General 20.06.2014 11.00 am SyndicateBank Golden

Meeting ' Y Jubilee Auditorium, MANIPAL

Sixteenth Annual General SyndicateBank Golden

Meeting AT L1 Sietart Jubilee Auditorium, MANIPAL

Seventeenth Annual General SyndicateBank Golden

Meeting bRl LEAL Sietnnt Jubilee Auditorium, MANIPAL
ii) The details of the last three Extraordinary General Meetings (EGM) of shareholders are as follows:

Day & Date Time Venue Purpose
SyndicateBank Golden Allotment of equity shares on preferential

e 10:30am. 1§ iiee Auditorium, Manipal |basis in favour of LIC of India

Saturday, April 30, 2016 11.00 a.m. SyndicateBank Golden Allotment of equity shares on preferential

Jubilee Auditorium, Manipal |basis in favour of Government of India
Allotment of equity shares on preferential
basis in favour of Government of India and
To elect one Director from amongst
shareholders of the bank other than Central
Government.

SyndicateBank Golden

Friday, September 16, 2016 10.00 a.m. Jubilee Auditorium, Manipal

In the Extraordinary General Meeting held on 16.09.2016, Shri Sunil Vashisht, was Elected as Shareholder Director of the
Bank.

Details of Special Resolutions passed at AGM /EGM during the last 3 years: Special resolutions were passed in the EGM

held on 28.03.2016, 30.04.2016 and 16.09.2016 for approving preferential issue of equity shares in favour of LIC of India
and Government of India and election of one Shareholder Director.
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Details of Special Resolutions passed through Postal Ballot, if any :
Provisions relating to Postal Ballot are not applicable to the Bank.

DISCLOSURES:

The Bank is governed under the Banking Regulations Act, 1949, Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1970 and Nationalized Banks (Management & Miscellaneous Provisions) Scheme, 1970. SEBI has clarified that for listed
entities which are not companies, but body corporate (e.g. private and public sector banks, financial institutions, insurance
companies, etc.) incorporated under other statutes, SEBI (Listing Obligations and Disclosure Requirements) Regulations,
2015 will apply only to the extent that it does not violate their respective statutes and guidelines issued by the relevant
regulatory authorities.

i. Remuneration of Directors
The Bank does not pay any remuneration to the non-executive Directors excepting sitting fees, which is as under:
For Board Meeting : ¥20,000/- per meeting
For Committee Meeting : ¥10,000/- per meeting

ii. Disclosure of Material Transactions and Pecuniary Relationship
Other than those in the normal course of banking business, the Bank has not entered into any materially significant
fransaction with its promoters, directors or the management, their subsidiaries or relatives, etc. that may have
potential conflict with the interests of the Bank af large. There was no pecuniary relationship or fransactions of the
non-executive director(s) vis-a-vis the Bank during the year.

It is an established practice in the Bank that Directors do not take part in the deliberations of the Board and other
Sub-Committees of the Board, when matters relating to them or their relatives are discussed.

iii. Proceeds from public issues, preferential issues, Bonds, etc.
During the year under review, the Bank issued 9,51,27,908 (Nine Crore fifty one Lakh twenty seven thousand nine
hundred and eight) equity shares of the face value of ¥10/- each for cash at an issue price of ¥77.79 (Rupees
seventy seven and paise seventy nine only) per share aggregating to ¥740 Crore and 10,60,39,901 (Ten Crore Sixty
Lakh thirty nine thousand nine hundred one) equity shares of the face value of ¥10/- each at an issue price ofI73.18
to Government of India by way of Preferential Issue of Equity Shares aggregating up to ¥776.00 Crore.

The funds were raised with the primary objective of augmenting Tier — | Capital for strengthening Capital Adequacy
Ratio and to fund general business needs of the Bank and same were utilized for the said purpose.

iv. The related party fransactions of the Bank are disclosed in the Notes on Accounts of the Balance Sheet as on
31.03.2017. Policy on dealing with related party fransactions is available under the following web link:
https://www.syndicatebank.in/downloads/Related-Party-Transaction-policy-2504201 6.pdf

V. Policy for determining “material subsidiaries” is available under the web link :
hitps.//www.syndicatebank.in/downloads/Policy on Determination of material subsidiary.pdf

vi. Policy on determination and disclosure of material events is available under the following web link :

https://www.syndicatebank.in/downloads/Policy_on_determination_and_disclosure_of material events.pdf

vii. The Bank does not undertake Commodity market activities.

vii. The Bank has complied with all matters related to Capital Market since its listing of shares.

ix. Bank follows Central Vigilance Commission guidelines on Whistle Blower Policy complaints under Public Inferest
Disclosure and Protection of Informers (PIDPI) resolution. Bank has framed Whistle Blower Policy, which is available
under the following web link:
https://www.syndicatebank.in/downloads/Whistle-Blower-Policy. pdf
No personnel has been denied access to the Audit Committee of the Board.

x. There are no penalties or strictures imposed on the Bank by the Stock Exchanges or SEBI or any other Statutory
Authority on any matter related to Capital Markets during the last 3 years ended 31¢ March 2017.
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shareholders within the statutory time frame.

In terms of Regulation 43A of SEBI (Listing Obligations & Disclosure Requirements) Regulation, 2015, Bank has framed
Dividend Distribution Policy which is available under the following web link:
https://www.syndicatebank.in/downloads/Dividend-Distribution-Policy.pdf

The Certificate of CEO and CFO in terms of Regulation 17(8) of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 has been submitted to the Board of Directors of the Bank and a copy is attached to this Report.

In terms of Regulation 34(3) and Schedule V(E) of SEBI (Listing Obligations and Disclosure Requirements) Regulations,
2015, a certificate has been obtained from the Auditors on Corporate Governance in the Bank for the year 2016-17
and the same is annexed 1o this Report.

As required under Regulation 40(09) of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015,
a cerfificate is obtained every six months from a practicing Company Secretary viz. M/s. K K Rao and Associates,
Hyderabad, with regard to inter-alia, effecting transfer, fransmission, sub-division, consolidation, renewal and
exchange of equity shares within one month of the lodgement. The certificates are forwarded to BSE and NSE,
within 24 hours of receipt.

In terms of SEBI's Circular No. D&CC/FITIC/CIR-16 dated 31.12.2002 (Regulation 55A of the equity listing agreement,
a Secretarial Audit is conducted on a quarterly basis by a Practicing Company Secretary, viz. M/s. K K Rao and
Associates, Hyderabad, for the purpose of reconciliation of the total admitted capital with both depositories i.e.
NSDL and CDSL and the total Issued and Listed Capital of Syndicate Bank and in respect of other matters covered
under the directions of SEBI. Reports issued in this regard were placed before the Board of Directors of the Bank
on 12.04.2016, 08.07.2016, 17.10.2016 and 09.01.2017, respectively and forwarded within 30 days from the
end of the quarter to BSE and NSE, where the equity shares of the Bank are listed.

Board of the Bank is constituted by Government of India in terms of Section 9(3) of Banking Companies (Acquisition

and Transfer of Undertakings) Act, 1970/1980. Bank is taking steps for complying with the following applicable

discretionary requirements as specified in Part E of Schedule Il of SEBI (Listing Obligations and Disclosure Requirements)

Reguilations, 2015:

- To move towards a regime of financial statements with unmodified audit opinion.

- To send a half-yearly declaration of financial performance including summary of the significant events in last
six-months, to each household of shareholders.

Bank is in compliance with Corporate Governance requirements specified in regulation 17 to 27 and clause (b) (i)
of sub-regulation (s) of regulation 46 of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015.

MEANS OF COMMUNICATION:

The information about the operations and financial performance of the Bank is mainly provided through the Annual
Report of the Bank, which contains Report of the Board of Directors on Corporate Governance, the Directors’ Report,
Audited Accounts, Cash Flow Statements, etc. The shareholders are also intimated of the Bank’s performance/financial
results, press releases, presentations made to analysts, on a regular basis through newspapers and Website of the Bank
(www.syndicatebank.in), besides Notice to Stock Exchanges. Further, the quarterly/half-yearly financial results are published

in the National English newspapers like Economic Times, Business Line, Business Standard, etc., and in the Regional
newspaper, Udayavani.
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During the year, the quarterly/half yearly/annual results of the Bank were published in the following newspapers in addition
to other newspapers:

|"_._ SyndicateBank
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Period Name of the Daily
Date of Publication
English Kannada
Year ended March 2016 Business Standard Udayavani 18.05.2016
Quarter ended June 2016 Financial Express Prajavani 29.07.2016
Half year ended September 2016 Business Standard Vijaya Karnataka 27.10.2016
Quarter ended December 2016 Financial Express Prajavani 01.02.2017

In ferms of Regulation 33(3) and 52 of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, the
Financial Results and the price sensitive information(s) are fumished to stock exchanges.

GENERAL INFORMATION TO SHAREHOLDERS:

Eighteenth Annual General Meeting and the Financial Calendar:

The Eighteenth Annual General Meeting of the shareholders of the Bank will be held at Syndicate Bank Golden Jubilee
Auditorium, Manipal — 576 104, on 23.06.2017 at 10.00 a.m. and Financial Calendar of the Bank for the year 2017-
2018 is as follows.

Sl. No. Nature of activity Date
1. Board Meeting to approve Annual Financial Accounts as at 09.05.2017
31.03.2017 and recommending Dividend, if any , efc.
2, Mailing of Annual Reports 25.05.2017 10 30.05.2017
3 Book Closure (Both days inclusive) 17.06.2017 10 23.06.2017
4. Last date for receipt of Proxy Forms 17.06.2017
5. Eighteenth Annual General Meeting 23.06.2017
6. Publication of un-audited financial results for the first Within 45 days from the end of the
3 quarters quarter
7. Address for Correspondence The Company Secretary,
Syndicate Bank, Investor Relations
Centre, Corporate Office,
Gandhinagar, Bengaluru — 560 009
Listing:
The shares of the Bank are listed at the following Stock Exchanges:
Sl. No. Name of the Exchange Scrip Code
a. National Stock Exchange of India Ltd. — SYNDIBANK-

“Exchange Plaza” Bandra-Kurla Complex
Bandra (E), Mumbai — 400 051

b. BSE Ltd., 532276
Phiroze Jeejeebhoy Towers, Dalal Street, Mumbai — 400 001
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2017 - S=adt 71.00 60.85 36,90,372 70.30 66.50 69,115,429
2017 - ®&{ 74.00 66.25 53,49,036 69.80 68.35 17,02,551
2017 - Ard 72.35 65.50 40,97,226 72.35 70.50 22,87,842
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The ISIN Code allotted by National Securities Depositories Limited for the Bank is INE667A01018.

",-'. SyndicateBank

T T L = ]

The Annual Listing fees upto 31.03.2018 have been paid to both the Stock exchanges within the prescribed due dates.

STOCK MARKET DATA

The monthly high & low quotations and the quantity of Shares traded on Bombay Stock Exchange Ltd. (BSE) and National
Stock Exchange of India Ltd. (NSE) during the Financial Year 2016-2017 is as follows:

BSE NSE
Year-Month High Low Traded High Low Traded Quantity
® ® Quantity (No.s) ® ® (No.s)
2016- Apii 73.10 65.20 43,16,788 70.30 67.50 30,17,461
2016- May 72.30 59.50 95,78,983 67.60 63.45 42,98,358
2016- June 73.85 63.25 88,66,277 73.50 72.50 33,09,846
2016 July 82.25 72.50 93,52,565 77.60 75.40 38,40,556
2016- Aug 78.60 69.90 60,58,628 78.55 76.80 36,01,573
2016- Sept 80.80 71.35 50,39,254 74.15 71.50 52,24,955
2016- Oct 79.40 70.00 44,25,273 74.50 73.25 2,98,232
2016- Nov 75.35 61.20 56,45,705 67.75 65.85 19,03,559
2016- Dec 68.35 59.20 26,42,091 62.50 61.10 12,83,964
2017- Jan 71.00 60.85 36,90,372 70.30 66.50 69,15,429
2017- Feb 74.00 66.25 53,49,036 69.80 68.35 17,02,551
2017 — Mar 72.35 65.50 40,97,226 72.35 70.50 22,87,842

Performance of the Bank’s Share Price vis-a-vis BSE Bankex and CNX PSU Bank are as under:
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SHARE TRANSFER SYSTEM, REGISTRAR AND TRANSFER AGENTS
(a) Physical Shares

(b)

The Bank ensures that all transfers of physical shares are duly effected within a period of one month from the date
of their lodgment with the Registrar and Share Transfer Agents. The Board has constituted Share Transfer Committee,
which meets at regular intervals for effecting transfer of shares issued by the Bank.

The Bank has appointed M/s. Karvy Computershare Pvt. Ltd., Hyderabad as its Registrar and Share Transfer Agents.
Share transfers, Dividend payments and all other investor related activities are attended to and processed at the office
of the Registrar and Share Transfer Agents. Shareholders can lodge the transfer deeds and any other documents,
grievances and complaints with the Registrar and Transfer agents at the following address:

M/s. Karvy ComputerShare (P) Ltd.

Unit: Syndicate Bank

Karvy Selenium Tower B, Plot No. 31 - 32, Gachibowli,
Financial District, Nanakramguda, Hyderabad 500 032
Phone No. 040 67162222 or 040 67161516 (D)

Fax No. 040 23420814

Toll Free No. 1800-345-4001

Email:support@karvy.com

Shares in demat form

The Bank’s shares are traded compulsorily in demat mode under ISIN Code INE667A0101 8 with National Stock Exchange
of India Ltd. and Scrip Code No.532276 with Bombay Stock Exchange Ltd. The National Securities Depository Ltd.
(NSDL) and the Central Depository Services Ltd. (CDSL) are the depositories holding the Bank's share in demat mode.

Ason 31.03.2017, 97.58% of the fotal shareholding of the Bank has been dematerialized and the entire share capital

held by the Central Government i.e. 65,95,62,697 equity shares constituting 72.92% of the fotal paid-up capital is in
dematerialized form.
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FrEREReRT it wE Fet Y wferwrean I <t wE Fet Y wferwraan
T, FATE 1,06,905 41.09 2,17,92,243 2.42
off. SRSt
o TH.TH.E.TA. 1,09,804 42.21 20,32,25,763 22.45
o .S T, 43,437 16.70 67,95,21,432 75.13
A 2,60,146 100.00 90,45,39,438 100.00
FERUROT T Ut
3. 31.03.2017 i fearfar o STgam vreremur S (3frret v geft) fergem &:
®. 9. ot T IR <A\ FIIRYUT T TfavTd
T, ek ShT YU
1 adeh
A TR 65,95,62,697 72.92
JECNIBERED NG
2 Teafd ¥ % e S =
He 65,95,62,697 72.92
fl.  |TR-wade gwor
3 HETT AR
U | DI el 26,92,031 0.30
. | S, foxfiw Tremd 13,17,679 0.15
. | <ftmn safaat 10,55,11,003 11.66
g | U.ITE.ITE. 31,56,509 0.35
3. |foesh vidwifern fawen 3,36,78,776 3.72
. | foeeht amies 0 0.00
Iq-AE 14,63,55,998 16.18
4 Ee
v, |fShwiaie fwe 1,11,46,343 1.23
KSR ARG 8,40,92,252 9.30
. | ereTes e 24,53,348 0.27
2. TTsUs 39,581 0.00
3. T 8,89,219 0.09
3IU-Sg 9,86,20,743 10.90
TR—Trerdeh &RUT ShY SIS 24,49,76,741 27.08
T WIS 90,45,39,438 100.00
2. 31.03.2017 < fearfa & 1% & eifires % geran IR Ut TEAETE FERURERT & =N
St IR & T IR <R wET RO T %
BERED ST ST AT, WA TR 65,95,62,697 72.92
e, fora warmera enifdfen sl fasrm (SifeR wvim), woe
o, % fagh
fra o S e S 10,19,88,886 11.28
FA 76,15,51,583 84.20
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Particulars of shares in Demat and Physical form held by the Shareholders as on 31.03.2017 are as under:
No. of Shareholders % to Total No. of Shares % to Total
A, PHYSICAL 1,06,905 41.09 2,17,92,243 2.42
B. DEMAT
e NSDL 1,09,804 42.21 20,32,25,763 22.45
e CDSL 43,437 16.70 67,95,21,432 75.13
TOTAL 2,60,146 100.00 90,45,39,438 100.00

Shareholding Pattern

The shareholding pattern (equity share capital) as on 31.03.2017 is as follows:

Sl. No. Category No. of Shares Held| Percentage of Shareholding
A Promoter’s Holding
1 Promoters
Govemment of India 65,95,62,697 72.92
Foreign promoters NIL
2 Persons acting in concert NIL
Total 65,95,62,697 72.92
B Non - Promoter Holding
3 Institutional Investor
a Mutual Funds 26,92,031 0.30
b Banks, Financial Institutions 13,17,679 0.15
C Insurance Companies 10,55,11,003 11.66
d FlI's 31,56,509 0.35
e Foreign Portfolio Investors 3,36,78,776 3.72
f Foreign Nationals 0 0.00
Sub Total 14,63,55,998 16.18
4 Others
a Private Corporate Bodies 1,11,46,343 1.23
b Indian Public 8,40,92,252 9.30
© NRIs/OCBs 24,53,348 0.27
d NBFCs 39,581 0.00
e Any Others 8,89,219 0.09
Sub Total 9,86,20,743 10.90
Total Non-Promoters Holding 24,49,76,741 27.08
Grand Total 90,45,39,438 100.00
Details of shareholding of more than 1% of the paid up share capital as on 31.03.2017.
Category Name of the Shareholder No. of Shares % of Shareholding
Promoters President of India, Government of 65,95,62,697 72.92
India The Director, Ministry of Finance
Department of Economic Affairs (Banking
Division) Sansad Marg, New Delhi
Insurance Life Insurance Corporation of India 10,19,88,886 11.28
Total 76,15,51,583 84.20
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2. 31.03.2017 Y feurfa @ v forawor ted
e | TRE ’ﬁ(’:; | TR | T i @)  |gwd v
1 1-500 237623 91.34 40371447 403714470.00 4.46
2 501 - 1000 13238 5.09 10353449 103534490.00 1.14
3 1001 - 2000 5161 1.98 7678630 76786300.00 0.85
4 2001 - 3000 1422 0.55 3648158 36481580.00 0.40
5 3001 - 4000 664 0.26 2394414 23944140.00 0.26
6 4001 - 5000 561 0.22 2638974 26389740.00 0.29
7 5001 - 10000 749 0.29 5478950 54789500.00 0.61
8 10001 - 50000 564 0.22 11418810 114188100.00 1.26
9 50001 - 100000 74 0.03 5294753 52947530.00 0.60
10 100001 and above 90 0.03 815261853 | 8152618530.00 90.13
TOTAL: 260146 | 100.00 904539438 | 9045394380.00 100.00
2. 31.03.2017 Y feufa # SreraRent w1 diviieres Therra
Eauil AR A
v |t | T gt v | T | et | v | T
U e | @ | | A Hrd A T Hrd N
fagt
— A TR 0 0 0 1 659562697 72.92 1 659562697  72.92
- 3= 10411 2142481 024] 12909 5456992 060| 23320 7599473 0.84
STTel 3345 669600 0.07 7107 3555827 0.39 10452 4225427 047
EEY 6611 1732401 019 11266 7363222 081 17877 9095623 1.01
S 3848| 828827 0.09 6043 3807237 0.42 9891 4636064 051
I 1355 327101 0.04 4567 3284716 0.36 5922 3611817 0.40
RS 1585| 337425 0.04 2798 1313867 0.15 4383 1651292 0.18
g 3922 949113 010 14901 160582578 17.75 18823 161531691 17.86
ESiE 74133| 14468595 1.60] 91333 36761427 406] 165466 51230022 5.66
3 T 1695 336700 0.04 2316 1058632 0.12 4011 1395332 0.15
FA 106905 | 21792243 241 153241 882747195| 97.58| 260146|  904539438| 100.00
TATEY AT HEAT (4)
Taft o faemt SR gefiertor sFR § fohu 7T Hemer 3 STER, SIS 9 o fefeftad T -3t o fore stafedt /stafdo gr 89 e 6t aneifea
ftr weqa o s rfam s femm man 2
o I ol AU (YU o SFTor H Furhd! ol O 1S oft a7aferd B)
o faTTd SRRYTERT & 19 i BT
o Taftres afee o T W IR i SFafa w
o I 1 S GRS ~ IS ATHI % A | Gied &
o Td g INERH I e i % fog
o . i wH. ARy e F1 F i
T Seiereifeh HUTOEH ¥ (C.5.41.74.)

TS Seraei-eh THTNEA HaT (TH.3. 5. Th. ) JTa™ it Tk engfes Sfshan & foraes starfa e /samst emife it af¥n wied gafera fremsrent < o
@I § ST R &l ST 81 Sk SRRl i TS .61, 7. gfaen & idia St fod sish g enfiret fore o @t sl & gfeen s e
Torshed o @19 78 |a YeH A 2|

TS i yuot arfer Fdie o d1e Herd 2|
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Sl. No. Shdl'eh\(;::::\eg ooff(;l)omlnql sh q:'ec;; OC:L o * %?gl o No. of Shares Amount () % age of Total
1 1-500 237623 91.34 40371447 403714470.00 4,46
2 501 - 1000 13238 5.09 10353449 103534490.00 1.14
8 1001 - 2000 5161 1.98 7678630 76786300.00 0.85
4 2001 - 3000 1422 0.55 3648158 36481580.00 0.40
5 3001 - 4000 664 0.26 2394414 23944140.00 0.26
6 4001 - 5000 561 0.22 2638974 26389740.00 0.29
7 5001 - 10000 749 0.29 5478950 54789500.00 0.61
8 10001 - 50000 564 0.22 11418810 114188100.00 1.26
9 50001 - 100000 74 0.03 5294753 52947530.00 0.60
10 100001 and above 90 0.03 815261853 8152618530.00 90.13
TOTAL: 260146 100.00 904539438 9045394380.00 100.00
Geographical Spread of Shareholders as on 31.03.2017
PHYSICAL DEMAT TOTAL
No. of No. of No. of
Places No. of % % %
:2:;;8 Shares | Holding :2:;:“ No. of Shares Holding :glfir:rs No. of Shares Holding
Delhi
- GOl 0 0 0 1 659562697 72.92 1 659562697 72.92
- Others 10411 2142481 0.24 12909 5456992 0.60 23320 7599473 0.84
Bangalore 3345 669600 0.07 7107 3555827 0.39 10452 4225427 0.47
Chennai 6611 1732401 0.19 11266 7363222 0.81 17877 9095623 1.01
Hyderabad 3848 828827 0.09 6043 3807237 0.42 9891 4636064 0.51
Kolkata 1355 327101 0.04 4567 3284716 0.36 5922 3611817 0.40
Mangalore 1585 337425 0.04 2798 1313867 0.15 4383 1651292 0.18
Mumbai 3922 949113 0.10 14901 160582578 17.75 18823 161531691 17.86
Udupi 74133 | 14468595 1.60 91333 36761427 4,06 165466 51230022 5.66
Others 1695 336700 0.04 2316 1058632 0.12 4011 1395332 0.15
TOTAL 106905 | 21792243 2.41 153241 882747195 97.58 260146 904539438 100.00

PERMANENT ACCOUNT NUMBER (PAN)

As per SEBI directive and amendment to the Listing Agreement, submission of attested copy of PAN card by the Transfereers,
is made mandatory for the following type of transactions of physical shares:

o Transfer of Shares (PAN Card of the transferor is also required in respect of transfer of shares)

e Deletion of name of the deceased shareholder/s.

¢ Transmission of shares to the legal heir/s

¢ Transposition of shares — when there is a change in the order of names

e For noting Change of Address

e For noting ECS Mandate

National Electronic Clearing Services (NECS)

National Electronic Clearing Services (NECS) is a modemn method of payment where the amounts of dividend /interest,
efc. are directly credited to the bank accounts of the Investors concermed. The Bank has offered the services to the
shareholders with an option to avail the facility at all the centers covered by Reserve Bank of India under National ECS
facility.

NECS mandated form is appended with the Annual Report.
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THTRA giae

e 1 Tedieh YRREE foret oft v feifa &0 @ foreft vk =afeh ot Afia o Tk 2, 578 3Eeh! 9 & TvarTq o § 9Tl YRR YaM fohe s
Toh | STET IR U  Sfereh AftRal ST HYh €9 ¥ 91 € o T Ok fieret fRIa adies 8w safn ot Afid R s ot v et
T o Ha § ok IRRT o Tt T T TRy ST Tk |

TEFER, TS € F I ! THAT IPRYRT o 6 T A7 TORER 3T b o T Afrewaten & @t faferaa s e w28t (Tem)
TR FTh AR G UTH 3 ehd © | SIS YRR o ded # framur gewrht g a8 wfseen o srgEm A feRm S
AT 2 |

TGS AT
SR Ot (IushHT ShT TS 3T 3TaRwT) 3R forfir Teen fafyr (wemem) sifufem, 2006 S fa. 16.10.2006 & @R R, % STER sfh st
(SusHl o1 37eiq 3fiT siaeer) erffEm, 1970/1980 # w72 g 10 sft. wnfiret i wht R, foet fFrferfaa graem fhe Mg .

i, Ffe oIS SITTEITE STHIST SN a3t arii@ & 30 feri sht ararfey wanfed o &g 7 forfi o offae et ot Fereientor /aran T o & o ofen
o T W o WU W T L o foTe, ffeehesish o Taa anviRr’ ATk Teh o @Td H S7aid fohan S |

i, “‘3Tved owiw @ # Aafta o Tl S U@ Aqr < g @ Tid o i At doh Aued A7 AT Wl B Y, I GRS Bl huAl
srffrm, 2013 3 gy 125 % siaria farwres Ren it awero ey (1€ € o ue) =i sfafta foman s |

TR, Tt aut & Haft sTved A o fifeshesisn SToad AT Wi | Sidiid f3ham 7 | 3Taud, U8 Tawor shl aRiE @ 91 Y i ety
o foTu 3Tvrem = s1ardt TwHaTel! TEt emafan st faeTen e i weeror ffer § svafea fomam smom |

SR Ut (SUERAT T S Ua AawoT) fufEm, 1970 % 3idria uferd, S & a¥ 2000-2001 & 2007-2008 e % AfdH AT & 3T9ed
AT W1 21 99 TRT 1 FRARE ol To1erd, 78 feoeht g1 Serterd o Ref geemor iy (318 $ 1 ) § 2014, 2015 3K 2016 % W
St foran T on S SR FA E. 1 T 16 qh 9 TRR R:

. : AE TN U U efaia | omg § UY Uk o awor
HAH STUET SATHII & = YT <h aRR" ¥ ?) v
1 | @ier 1999-2000 25.05.2000 21,73,984/- 25.07.2014
2 | =i 2000-01 02.07.2001 42,90,243/- 25.07.2014
3 | =mwiEr 2001-02 30.05.2002 51,25,533/- 17.07.2014
4 | =i 2002-03 11.06.2003 65,93,738/- 18.07.2014
5 | ofafm @mrer 2003-04 10.12.2003 49,85,761/- 18.07.2014
6 | sifqw @rar 2003-04 11.06.2004 46,27,478/- 18.07.2014
7 | fafm emaw 2004-05 31.03.2005 29,47,635/- 18.07.2014
8 | sifqw @rarr 2004-05 07.06.2005 59,01,848/- 18.07.2014
9 | sFafm @ 2005-2006 16.02.2006 63,69,848/- 18.07.2014
10 | 3ifom wmmer 2005-2006 20.07.2006 45,89,891/- 18.07.2014
11 | ofafm ammr 2006-2007 20.12.2006 61,04,266/- 18.07.2014
12 | 3ifom amier 2006-2007 16.07.2007 63,66,422/- 16.08.2014
13 | 3fafm emrer 2007-2008 11.04.2008 78,19,953/- 11.05.2015
14 | ifqm emnwr 2007-2008 18.07.2008 67,27,757/- 17.08.2015
15 | 3ifem amamer 2008-2009 29.04.2009 85,69,040/- 23.05.2016
16 | 3ifem ammer 2008-2009 21.07.2009 89,21,209/- 19.08.2016
T 9,21,14,606
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NOMINATION FACILITY

Every shareholder of the Bank may, at any time, nominate, in the prescribed manner, a person to whom his/her shares in
the Bank shalll vest in the event of his/her death. Where more than one person holds the shares jointly, the joint holders may
together nominate, in the prescribed manner, a person to whom all the rights in the shares of the Bank shall vest, in the
event of death of all the joint holders.

Accordingly, the shareholders holding the shares in physical form can avail the nomination facility by filing Form 2B
(annexed) with the Bank or with the Registrars and Share Transfer Agents of the Bank. In case of dematerialised holdings,
nomination may e done as per the procedure prescribed by Depository Participant.

UNCLAIMED DIVIDEND

The Banking Companies (Acquisition and Transfer of Undertakings) and Financial Institutions Laws (Amendment) Act, 2006,
which has come into force on 16.10.2006, has inserted a new Section 10 B in the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970/1980, which provides as under:

i. Within 7 days from the expiry of 30 days from the date of declaration, if any shareholder has not encashed / claimed
the dividend, such amounts lying in the bank current account, have to be transferred to a separate account styled
“Unpaid Dividend of SyndicateBank for the year ........... "

i. Any money fransferred to the Unpaid Dividend account, which remains unpaid or unclaimed for a period of seven
years from the date of such fransfer, shall be transferred to the Investor Education and Protection Fund (IEPF) established
under Section 125 of the Companies Act, 2013.

Accordingly, the unpaid dividend of previous years has been fransferred to Unpaid Dividend accounts of Syndicate Bank
and hence, such monies remaining unpaid or unclaimed for a period of seven years from the date of such transfer shall
be transferred to the Investor Education and Protection Fund.

Amounts lying under unpaid dividend accounts from 2000-2001 fill Final 2007-2008 of the Bank, numbering 16 detailed
hereunder were transferred to Investor Education Protection Fund (IEPF) maintained by Ministry of Corporate Affairs, New
Delhi, during 2014, 2015 and 2016 as required under Banking Companies (Acquisition and Transfer of Undertakings) Act,
1970:

Sl. Details of Unpaid Dividend Date of Declaration | Amount fransferred Date of transfer to
No. to IEPF () IEPF
1 Dividend 1999-2000 25.05.2000 21,73,984/- 25.07.2014
2 Dividend 2000-2001 02.07.2001 42,90,243/- 25.07.2014
) Dividend 2001-2002 30.05.2002 51,25,533/- 17.07.2014
4 Dividend 2002-2003 11.06.2003 65,93,738/- 18.07.2014
5 Interim Dividend 2003-2004 10.12.2003 49,85,761/- 18.07.2014
6 Final Dividend 2003-2004 11.06.2004 46,27,478/- 18.07.2014
7 Interim Dividend 2004-2005 31.03.2005 29,47,635/- 18.07.2014
8 Final Dividend 2004-2005 07.06.2005 59,01,848/- 18.07.2014
9 Interim Dividend 2005-2006 16.02.2006 63,69,848/- 18.07.2014
10 Final Dividend 2005-2006 20.07.2006 45,89,891/- 18.07.2014
11 Interim Dividend 2006-2007 20.12.2006 61,04,266/- 18.07.2014
12 Final Dividend 2006-2007 16.07.2007 63,66,422/- 16.08.2014
13 Interim Dividend 2007-2008 11.04.2008 78,19,953/- 11.05.2015
14 Final Dividend 2007-2008 18.07.2008 67,27,757/- 17.08.2015
15 Interim Dividend 2008-2009 29.04.2009 85,69,040/- 23.05.2016
16 Final Dividend 2008-2009 21.07.2009 89,21,209/- 19.08.2016
TOTAL 9,21,14,606
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HHG. I TN o SR e @At G, | s <y fafer % () mm
1. |<miw 2009-10 3008.101.8416 | 06.07.2010 1,68,23,100 06.08.2017
2. |wmwm 2010-11 3008.101.8720 | 07.07.2011 2,16,73,061 07.08.2018
3. |<mmer 2011-12 3008.101.9176 | 27.07.2012 2,54,81,997 17.09.2019
4, | 2012-13 3008.101.9567 | 28.06.2013 4,35,68,862 28.07.2020
5. | 3rafm @mer 2013-14 3008.101.9793 | 28.01.2014 1,98,43,806 28.02.2021
6. | fqw @mmw 2013-2014 3008.101.9943 | 27.06.2014 2,02,33,408 27.07.2021
7. |<me 2014-2015 3008.101.10283 | 08.07.2015 3,19,38,362 08.08.2022

o SreremERt 3 ST AT SRET o A AT ], I8 1Y  foh TETdt 2 S o v e o, HRANE HEITEE, SE o T i
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S 3 IS SR /TEIAR /ARE AT 31 Uierd-1a feraat =1 St et feran 2 |

~

EILES

ISft gfa o 3qava | o 7 Sfaadt 1 uitafia 7 8 are sTgUfEa wa wides v S R 1 fe. 31.03.2017 &t feurf o STgam s et
T g o foero frefafea 8

) Bujis feaferenTiat ATETEATEH N | == | SRR | afaear h
i | 4, = st | w | mw | wha el = AW S
1.|x 2 ! . 26.12.2008 [26.12.201 . s e
e fe | IMETTE667A09136 300.00| 8.60 |26.12.2008 |26.12.2018 5 o
2.|X e e I 4 |MeEEE667A0915] 200.00| 8.49 | 15.06.2009 |15.06.2019 |ufyre fafein 17 R, et wmd
3.| amieng 1+ | foa 71 |emdwi667A09102 | 240.00] 9.90 | 25.03.2008 [t TS $EZ, Hs - 400 001
4| st Il | feml 152 |amEus667A09110 339.00| 9.40 |12.01.2009 |[a -7 : itsl@idbifrustee.co.n
5. smétdes Il | foe | 49 |amEwEe67A09128 | 194.00] 8.90 |29.06.2009 [t [T 0226631177143
6. X R fe | 9 AETIE667A09144 | 1000.00( 9.00 |31.12.2012 (31.12.2022 | ufseg z& afdew fa.
TH 7, T E38
g et AT, Fefl, §o - 400 025
T : 022-2425 5215/2425 5216
AE LA el 15 HIETAZ667A09169 750.00| 8.95 |02.12.2014 [02.12.2024
8. | et I e 8 HIETAZ667A09177 400.00| 8.75 |23.03.2015 |23.03.2025 )
9.| s I fea i ETT667A08013 | 1000.00| 8.58 | 28.09.2015 |28.09.2025 SRR
: 13 67A0801 00| 8. .09, .09, w3 e,
10.|sm&= I el 12 |smETE667A08021 750.00] 8.62 | 18.12.2016 |18.12.2025 | 3 fequii amen e, = e,
1. | = i @ | T | 381  |amSwE667A08039 370.00| 11.25 | 30.03.2016 |aeffart & - 400 005
12| s i @ | T | 1 STETE667A08047 | 500.00| 11.25 | 30.03.2016 [awfardt 331022'43055555
13, arm W | Tl 157 |emwEes7A08054 | 930.00] 11.25 | 15.07.2016 [swrmdt 1 comporate@soioapustes.com
14, | s I | TR IV 9 ATTE667A08070 | 1000.00{ 9.95 | 24.10.2016 |sHiame
883 F 7973.00

* IS - Taa SR ko forea
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The Details of other Unpaid Dividend accounts of the Bank and the due date for transfer to IEPF are as under:
No. | Petalls of Unpaid Dividend | Uent ACeoet | on | 31052017 () | hanster fo IEPF
1 | Dividend 2009-10 3008.101.8416 06.07.2010 1,68,23,100 06.08.2017
2 |Dividend 2010-11 3008.101.8720 07.07.2011 2,16,73,061 07.08.2018
3 |Dividend 2011-12 3008.101.9176 27.07.2012 2,54,81,997 17.09.2019
4 | Dividend 2012-13 3008.101.9567 28.06.2013 4,35,68,862 28.07.2020
5 |Interim Dividend 2013-14 3008.101.9793 28.01.2014 1.98.43,806 28.02.2021
6 | Final Dividend 2013-14 3008.101.9943 27.06.2014 2,02,33,408 27.07.2021
7 |Dividend 2014-15 3008.101.10283 08.07.2015 3,19,38,362 08.08.2022

Such of those shareholders, who have not encashed their Dividend Warrants, are requested to approach Investor Relations
Centre of the Bank at Corporate Office, Bengaluru for assistance.

Details of unpaid dividends containing names of the investor and Year of Dividend have also been placed on the website
of the Bank under shareholders information.

Outstanding GDRs/ADRs or any Convertible Instruments, Conversion Date and likely impact on Equity:
The Bank has not issued any GDRs / ADRs / warrants or any convertible instruments.

Bonds:
Bank has raised unsecured, redeemable bonds in order to augment capital,
details of such bonds outstanding as on 31.03.2017 are as follows:

which are

not convertible to equity. The

- No. of - .
SI. | Series : SizeXin | Interest Date of Date of
No. No. Bgnt_afl- ISIN No. Ger Rate S Maturity Trustee Name & Address
ciaries
1 |X Lower Tier Il 2 INE667A09136 300.00| 8.60 26.12.2008 | 26.12.2018 | IDBI Trusteeship Services Ltd. Asian
. Building 17 R Kamani Marg, Ballard
2 (X Lower Tier Il 4 INE667A09151 200.00| 8.49 |15.06.2009 | 15.06.2019 | £girte Mumbai — 400 001
3 [IPDII* |Tierl 71 INE667A09128 240.00| 9.90 |25.03.2008 | Perpetual |&-mail: ifsl@idbitrustee.co.in
Tel:022-6631 1771- 3.
4 [IPDII Tier | 152 INE667A09144 339.00( 9.40 |12.01.2009 | Perpetual
5 [IPDIII Tier | 49 INE667A09169 194.00| 8.90 |29.06.2009 | Perpetual
6 | Xl Lower Tier I 9 INE667AQ9177 1000.00| 9.00 |31.12.2012 | 31.12.2022 | AXIS Trustee Services Ltd. 2nd Floor,
Axis House, Bombay Dyeing Mills
Compound, Pandurang Budhkar
Marg, Worli, Mumbai — 400 025
Tel: 022-2425 5215/2425 5216
7 |Baselll |Tierll 15 INE667A08013 750.00 8.95 02.12.2014 | 02.12.2024
8 [Basellll |Tierll 8 INE667A08021 400.00| 8.75 |23.03.2015 | 23.03.2025
9 [Basellll |Tierll 13 INE667A08039 1000.00| 8.58 |28.09.2015 | 28.09.2025 | SBICAP Trustee Company Ltd.
X Apeejay House, 6th Floor 3 Dinshaw
10 |Basellll [Tierll 12 INE667A08047 750.00| 8.62 |18.12.2015 | 18.12.2025 |\wachha  Road Churchgate
11 |Baselll |ATISR.I 381 INE667A08062 370.00| 11.25 |30.03.2016 | Perpetual | Mumbai - 400 005
Tel: 022-4305 5555
12 |Basellll |ATISR. Il 1 INE667A08054 500.00| 11.25 |30.03.2016 | Perpetual |e-mail: coporate@sbicaptiustee.com
13 |Basellll [ATISRII 157 INE667A08070 930.00| 11.25 | 15.07.2016 | Perpetual
14 | Baselll | ATISRIV 9 INE667A08088 1000.00| 9.95 |24.10.2016 | Perpetual
883 TOTAL 7973.00

* |PDI - Innovative Perpetual Debt Instruments
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Unclaimed Shares

In terms of Clause 5A of the Listing Agreement infroduced by SEBI, vide their circular no. SEBI/CFD/DIL/LA/1/2009/24/04
dated 24.04.2009, the unclaimed shares of the Bank in respect of Demat Shares shall be credited to a demat Suspense
account opened by the issuer with one of the depository participants.

The Bank is maintaining an Escrow account relating to Unclaimed Shares of FPO as per following details as on 31.03.2017:

Name of the Depository Participant SyndicateBank

DPID/CLID 1305060000006734

Name SyndicateBank — Unclaimed Suspense Account — Demat Shares
Address of the Depository Participant SyndicateBank, Banjara Hills Branch, Hyderabad 500 034

The details of Unclaimed Shares of the Bank (Demat) are as under:

Particulars No. of cases No. of shares

1. Aggregate number of shareholders and the outstanding shares in the 111 20525
suspense account at the beginning of the previous yeari.e. as on 01.04.2016

2. Number of shareholders who approached for issue / Register of shares from 0 0
suspense account during the year 2016-17

3. Number of shareholders to whom shares were fransferred from suspense 0 0
account during the year 2016-2017

4. Aggregate number of shareholders and the outstanding shares in the 111 20525
suspense account af the end of the year i.e. as on 31.03.2017

The Bank is maintaining an Escrow account relafing to Unclaimed Shares issued in physical form as per following details
ason 31.03.2017:

Name of the Depository Participant SyndicateBank

DPID/CLID 1305060000006734

Name SyndicateBank — Unclaimed Suspense Account — Physical Shares
Address of the Depository Participant SyndicateBank, Banjara Hills Branch, Hyderabad 500 034

The details of Unclaimed Shares of the Bank (Physical) are as under:

Particulars No. of cases No. of shares

1. Aggregate number of shareholders and the outstanding shares in the 531 95400
suspense account at the beginning of the previous yeari.e. as on 01.04.2016

2. Number of shareholders who approached for issue / Register of shares from 4 700
suspense account during the year 2016-17

3. Number of shareholders to whom shares were fransferred from suspense 4 700
account during the year 2016-17

4. Aggregate number of shareholders and the outstanding shares in the 527 94700

suspense account af the end of the year i.e. as on 31.03.2017

Voting rights on the unclaimed shares shall remain frozen fill the rightful owner of such shares claims the shares.

COMPLIANCE WITH SEBI (PROHIBITION OF INSIDER TRADING) REGULATIONS, 1992 /2015

In pursuance of the Regulations, the Bank has formulated Code of Conduct for Prevention of Insider Trading for Designated
Employees and Directors for dealing in securities of the Bank. Various forms have been designed to receive periodical
information from the Designated Employees and Directors of the Bank, as required in terms of these regulations. Further,
the trading Window for dealing in shares of the Bank was closed for the Directors and Designated Employees of the Bank
as per the following details:
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Dates of closure of Trading Window Purpose of closure

From 07.05.2016 10 19.05.2016 Declaration of Annual Financial Results for the quarter and year ended 31+
March 2016 and dividend for 2015-16 if any.

From 20.07.2016 to 30.07.2016 Declaration of Quarterly Financial Results for the quarter ended 30" June
2016.
From 17.10.2016 t0 28.10.2016 Declaration of Quarterly Financial Results for the quarter ended 30"

September 2016.

From 22.01.2017 t0 02.02.2017 Declaration of Quarterly Financial Results for the quarter ended 31¢
December 2016.

Bank has framed code of conduct in terms of SEBI (Prohibition of Insider Trading) Regulations, 2015, which is effective from
16.05.2015.

Takeover Code
The Bank has complied with the applicable provisions of SEBI (Substantial Acquisition of Shares and Takeovers) Regulations,
2011, as amended, from time to time

BUSINESS RESPONSIBILITY REPORT- 2016-2017
Regulation 34 of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015

Section A: General Information about the Company

1. Corporate Identity Number (CIN) of the Company Not Applicable

2. Name of the Company Syndicate Bank

3. Head Office Manipal 576 104

4. Website www.syndicatebank.in

5. Email inrc@syndicatebank.co.in

6. Financial Year Reported 2016-2017

7. Sectors that the Company is engaged in (industrial activity Banking & Financial Services
code-wise)

8. List of 3 key products/services that the manufacturers provides (as in | Deposit Products, Loan Products
Balance Sheet) and Remittances efc.

9. Total number of locations where business activity is undertaken by

the Company

No. of Locations

|. National 3932 branches as on 31.03.2017

II. Infernational 1 (London )

10. Markets served by the National and International Markets

Company-Local/State/National/International Bank has branches in all the States and Union
Teritories of India and International presence
in UK
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Paid up Capital (INR)

Total Turnover (INR) / Revenue

Total Profit after Tax (INR)

Total Spending on Corporate Social
percentage of Profit after Tax (%)

o~

Responsibility (CSR) as

5. List of the activities in which expenditure on (4) above has been

incurred:

3904.53 Crore

326461.18 Crore

3358.95 Crore

Amount spent under CSR activity during
2016-17 isX1.45 Crore

The Bank is undertaking CSR activities for

a. Community development activities in the
areas of operation of the Bank.

b. Mitigating natural calamities.

c. Development of Health Care facilities for
poorer sections of the society.

d. Development of Educational facilities
at Institutions, not dependent on Capital
fees.

e. Promotion of Art and Culture.

Activities to encourage research and

development in fields related to Banking.

g. “Swachh Bharat Abhiyaan”: A national
movement, launched by Gowvt, of India to
achieve total sanitation and cleanliness.

h.  “Swachh Vidyalaya Mission”; Launched
by Govt, of India with a mission to provide

=h

toilets in different schools across the
country.

i. Promofing sports and recognizing
the performance of  oufstanding
sportspersons.

j.  Upkeep of water bodies.
k. Any other worthy social causes.

Some of the major contributions under
Corporate Social Responsibility during the
financial year 2016-17 are:

Donation of ambulance, construction of toilets
under Swachh Bharat Abhiyan, contribution
to National Sports Development Fund (NSDF),
Paralympic Sports Academy of India and
Disabled War Veterans. Financial assistance
towards study expenses of children, providing
Modermn Educational Aids, education of tribal
children, Senior Citizens' Home, supporting
education of disadvantaged group of children,
poor students studying in low income schools,
providing uniforms, books, stationery items,
etc., supporting physically challenged, blind
and poor patients in various hospitals, etc.
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1. Does the Bank have any Subsidiary Company / Companies: YES

1. SyndBank Services Ltd.

2. Do the subsidiaries implement BR initiatives of the parent company? | e Net profit of SyndBank Services Ltd for last

If YES, then indicate the number of such subsidiaries.
social responsibility in large scale.

3 years was not sufficient to carry out any

3. Do any other entity / entities (e.g., suppliers, distributors etc.) that|NO
the Bank does business with, participate in the BR initiatives of the
Company? If yes, then indicate the percentage of such entity /
entities? (Less than 30%, 30%-60%, more than 60%).

Section D: BR Information
1. Details of Director / Directors responsible to BR

|. Details of the Director / Directors responsible for implementation of the BR policy / policies

DIN Number NA
Name NA
Designation NA

Il. Details of the BR head

Sl. No. Particulars Details
1 DIN No. (if applicable) NA
2 Name Sri A Steven Vas
3 Designation General Manager
4 Telephone No. 080-22201903
5 e-mail id gmplanning@syndicatebank.co.in

2. Principle-wise (as per NVGs) BR Policy / Policies: (Reply in Y / N)

internal and external stakeholders?

(=
Z| o o| € 2| > E
2 -2 50| 80 (5| 6| L| 2|5
S 5 56|52/ 22| 3E(2 E|8| >|ES
=z ] celoc|2|£8|c|§ o | 0=
_ ] 200|025 @ ol 2| £ 2|50
n 3 Jw | =9 = £ ~x O £ S o o =)
3 2" |*g 36 22/5|/2| 5|2 |o°®
|l = Oy || W o g
1 | Do you have a policy/policies for Y Y Y YI|Y Y Y Y
2 |Haos the policy being formulated in consultation with the| Y Y Y YI|Y Y Y Y
relevant stakeholders?
3 |Does the policy confirm to any national / intemnational| Y Y Y Y Y|V Y Y Y
standards? If yes, specify? (50 words)
4 |Has the policy been approved by the Board? If yes, has| Y Y Y Y Y'Y Y Y Y
it been signed by MD / Owner / CEO / appropriate Board
Director
5 |Does the company have a specified committee of the| Y Y Y Y Y|Y Y Y Y
Board / Director / Official to oversee the implementation of
the policy?
6 |Indicate the link for the policy to be viewed online? Y Y Y Y YI|Y Y Y Y
7 | Has the policy been formally commmunicated to all relevant| Y Y Y Y YI|Y Y Y Y
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Does the Bank have in-house structure to implement the
policy / policies?

Does the Bank have grievance redressal mechanism
reloted address stakeholders’ grievances related to the
policy / policies?

Has the Bank carried out independent audit / evaluation of
the working of this policy by internal or external agencies?

2a. If the answer to S. No. 1 against any principle is ‘No’, please explain why: (Tick up o 2 options)

Sl. No. Questions

P1 P2 P3 P4 PS P6 P7 P8 P9

1 The Bank has not understood the Principles

2 The Bank is not at a stage where it finds itself
in a position to formulate and implement the
policies on specified principles

& The Bank does not have financial ormanpower
resources available for the task

4 It is planned to be done within next 6 months

5 [t is planned to be done within next 1 year

6 Any other reason (Please specify)

3. Governance related to BR

e Indicate the frequency with which the Board of
Directors, Committee of the Board or CEO to
assess the BR performance of the Bank

BR Report was placed before the Board and its approval
obtained

e Does the Bank publish a BR or a Sustainability
Report? What is the hyperlink for viewing this
report? How frequently it is published?

Would be made available in due course

Section E: Principle-wise-performance

Principle 1 : Businesses should conduct and govern themselves with Ethics, Transparency and Accountability

1. Does the policy relating to ethics, bribery and
corruption cover only the Bank? Does it extend to
the group / Joint Venture / Suppliers / Contractors
/ NGOs / Others?

In February 2006, Reserve Bank of India set up the
Banking Codes and Standards Board of India (BCSBI) as
an independent autonomous watchdog tfo ensure that
customers get fair freatment in their dealings with Banks.
The BCSBI has published the “Code of Banks" Commitments
to Customers-January 2014” and “Code of Commitment to
Micro and Small Enterprises — August 2015” which sets out
minimum standards of banking practice and benchmarks
in customer service for banks to follow.

Bank is a member of BCSBI and has therefore, voluntarily
adopted the above Codes as its Fair Practice Code in
dealings with its customers.

Code of commitment to customers has been placed
to the Customer Service Committee of the Board for
implementation.

Code of commitment to customers and Code of
commitment to MSE deal elaborately with credit functions
including acknowledgement of credit applications, disposal
of applications, copies of documents to be provided 1o
customers, most important terms and conditions in respect
of various loan products etc.
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e Complete copy of the Code is available at www.
syndicatebank.in.

e “Citizens’ Charter of SyndicateBank” provides key information
on various facilities/services provided to customers in the
branches of the Bank.

e The Code together with the Citizens’ Charter will ensure high
standards of accountability, responsibility and transparency
in the Bank’s dealings with customers.

e The Charter also provides comprehensive information on
Bank’s Grievance redressal mechanism. It also specifies the
obligations on the part of the customers for healthy banker-
customer relationship.

2. How many stakeholder complaints have been
received in the past financial year and what
percentage was satisfactorily resolved by the

management?

If so, provide details thereof, in about 50 words or

SO.
e No. of complaints pending at the beginning of the | 797

year
e No. of complaints received during the year 34083
e No. of complaints redressed during the year 33189
e No. of complaints pending during the year 1691
e  %age of complaints resolved 97.38

Principle 2 : Businesses should provide goods and services that are safe and contribute to sustainability throughout

their life cycle

1. List upto 3 of your products or services whose design
has incorporated social or environmental concems,
risks and / or opportunities.

Bank offers the following financial services which has

incorporated social concerns, and opportunities:

e Self Help Groups and Joint Liability Groups

e Financial Literacy Centre and Financial Inclusion Resource
Centres

e Syndicate Rural Development Trust (SRDT)

e Famers’ Clubs & Rural Extension Education Programmes

2. For each such product, provide in respect of
resource use (energy, water, raw material etc.) per
unit of product (optional):

i) Reduction during sourcing / production /
distribution achieved since the previous year
throughout the value chain?

i) Reduction during usage by consumers (energy,
water) has been achieved since previous year?

NOT APPLICABLE

3. Does the Bank have proceedings in place for
sustainable sourcing (including transportation)
i) If yes, What percentage of your inputs was
sourced sustainability?
Also provide details thereof in about 50 words or so

NOT APPLICABLE
NOT APPLICABLE

4. Has the Bank taken any steps o procure goods and
services from local & small producers, including
communities surrounding their place of work?

If yes, what steps have been taken to improve their
capacity and capability of local and smaill vendors?

YES

e Preferably, the materials are sourced from nearby vendors to
reduce transportation cost and time lag.

5. Does the Bank have a mechanism fo recycle
products and waste? If yes what is the percentage
of recycling of products and waste (separately as
<5%, 5%-10%). Also, provide details thereof, in
about 50 words or so.

YES

<5%
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Principle 3 : Businesses should promote the well-being of all employees

1.

Please indicate the Total number of employees

Domestic: (excl. Part Time Sweepers)
32518

2. Plecse indicate the Total number of employees | The Bank does not engage contract labour. However, the Bank
hired on temporary / confractual / casual basis |is utilizihng the services of private security agencies (PSA) and
(during the year) ward services

3. Please indicate the number of permanent women | 8922
employees

4, Please indicate the permanent number of (813
employees with permanent disabilities

5. Do you have an employee association that is| YES
recognized by the management

6. What percentage of your employees are members | SyndicateBank Officers Association (SBOA) 92.68%
of this recognized employees association SyndicateBank Employees Union (SBEU) — 79.22%

7. Please indicate the Number of complaints relafing| Sr. No. Category No. of No. of
to child labour, forced labour, involuntary labour, complaints complaints
sexual harassment in the last financial year and filed during pending as
pending, as on the end of the financial year the financial | on end of the

year financial year
1 Child labour / Nil Nil
forced labour /
involuntary labour
2 Sexual harassment 6 Nil
8 Discriminatory Nil Nil
Employment

8. What percentage of your under mentioned
employees were given safety & skill up-gradation
tfraining in the last year?

e Permanent Employees 45,35%

e Permanent Women Employees 46.97%

e Casual / Temporary / Contractual Employees Nil

e Employees with Disabilities 42.80%

Principle 4: Businesses should respect the interests of, and be responsive towards all stakeholders, especially those
who are disadvantaged, vulnerable and marginalized.

1.

Has the Bank mapped its internal and external
stakeholders? Yes / No

YES

e Shareholders are classified info different categories viz.
Government, Foreign Institutional  Investors,  Financial
Institutions, Insurance Companies, Mutual Funds, Banks and
Individuals.

e Customers are segmented info Large Corporate, Mid-
Corporate, Small and Medium enterprises and retail
customers.

e HRD dept. looks after the interest of the Bank Employees.

2.

Out of the above, has the Bank identified the
disadvantaged, wvulnerable &  marginalized
stakeholders?

YES

Bank has also identified the disadvantaged, vulnerable and
marginalized stakeholders which include Small and Marginal
Farmers, Tenant and Leased Farmers, Landless Labourers and
Rural Women. They are provided with special credit facilities
Kisan Credit Card, Agri. Jewel Loan, Joint Liability Group, efc.,
with the objective of liberating and rehabilitation of farmers
from the clutches of local money lenders.
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3. Are there any special initiative taken by the Bank to

engage with the disadvantaged, vulnerable and
marginalized stakeholders? If so, provide details
thereof, in about 50 words or so.

YES

Syndicate Bank and Vijaya Bank have jointly established Jnana
Jyothi FLCC Trust, Manipal on 20.10.2010 to set up Financial
Literacy Centres (earlier called Financial Literacy and Credit
Counselling Centres) in the Lead Districts of both the Banks. The
FLCs are established on the lines of Model Scheme for setting
up of FLCCs issued by RBI vide their circular dated 04.02.2009.
The Trust has so far set up 55 FLCs on behalf of our Bank.

Vijaya Bank has opted out of the trust in March 2016 and

Karnataka Bank Ltd, APGB and KVGB have joined as institutional

SpONSOIs.

e 55 FLCs are opened by the trust on behalf of the Bank;

e 61518 programmes were conducted by the trust, since
inception;

e 2617597 individuals have been provided counseling
through these FLCs.

Principle 5 : Businesses should respect and promote human rights

1.

Does the policy of the Bank on human rights cover
only the Bank or extend to the Group/Joint Ventures/
Suppliers/Contractors/NGOs/Others?

Bank does not have a separate Human Rights Policy. However
these aspects are covered under Human Resources Policies
and Practices of the Bank.

How many stakeholder complaints have been
receivedinthe past financial yearand what percent
was satisfactorily resolved by the management?

NIL

Principle 6 : Business should respect, protect and make efforts to restore the environment

1.

Does the policy relates to Principle 6 cover only
the Bank or extends fo the Group/Joint Ventures/
Suppliers/Contractors/NGOs/others.

Bank has taken the following steps towards Green Initiative:
e Sending Annual Reports through email to the Shareholders
whose email ids are registered;

e Credit Card statements are sent to the card holders whose
email ids are registered; and

e All payments to vendors, service providers etc. are made
through RTGS/NEFT only.

Does the Bank have strategies/initiatives to address
global environmental issues such as climate
change, global warming, etc? Y/N. if yes, please
give hyperlink for webpage etc.

In many places, Bank is maintaining Parks and Gardens.

Does the Bank identify and assess potential
environmental risks? Y/N

YES

Does the Bank have any project related to Clean
Development Mechanism? If so, provide details
thereof, in about 50 words or so. Also, if yes, whether
any environmental compliance is filed?

Given the nature of business, Bank does not have a Clean
Development Mechanism.
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5. Has the Bank undertaken any other initiative on —

clean technology, energy efficiency, renewable |e
energy, etc. Y/N. If yes, please give hyperlink for | e

web page etc.

YES

Energy efficient equipment installed in the offices

Steps taken to reduce wastage of resources and energy

e Payments/transactions are effected through Net banking
(considerable reduction in use of cheque books, challans,

receipts etfc.)
6. Are the Emissions/Waste generated by the Bank| N A
within the permissible limits given by CPCB/SPCB for
the financial year being reported?
7. Number of show cause/legal notices received from | NIL

CPCB/SPCB which are pending (i.e. not resolved to
satisfaction) as on end of Financial Year.

Principle 7 : Businesses, when engaged in influencing public and regulatory policy, should do so in a responsible

manner

1. Is your Bank a member of any frade and chamber
or association? If Yes, Name only those major ones
that your business deals with.

YES
IBA, IBF, IBPS, NIBM

2. Have you advocated/lobbied through
above associations for the advancement or
improvement of public good?

Yes/No; if yes specify the broad areas (drop box:
Governance and Administration. Economic Reforms,
Inclusive Development Policies, Energy security, Water,
Food Security, Sustainable Business Principles, Others).

Bank works closely with the Policy makers for the sustainable
development of the industry.

Principle 8 : Businesses should support inclusive growth and equitable development

1. Does the Bank have specified programmes/
initiatives/projects in pursuit of the policy
related to Principle 8? If yes details thereof

Q)

b)

c)

With a view to enable the unemployed youth to set up self-
employment ventures by imparting them short ferm training and
providing escort services, our Bank starfed Rural Development and
Self Employment Training Institute (RUDSETI) in collaboration with
SDME Trust and Canara Bank in 1982, There are 27 RUDSETI s across
16 states in the country.

Bank is implementing Financial Inclusion Plan with a vision to provide
basic banking services to the unbanked segments of the society,
across the country. Bank has so far extended banking facilities
to 6950 villages pan India through various delivery channels.
Basic Savings Bank Deposit Accounts have been opened to
120.18 lakh customers in the villages covered under financial
inclusion. By leveraging technology, bank is providing the facilities
at the doorstep of the customers through Business Correspondents.

Further, Bank is extending required credit facilities to the eligible
households by way of Small Overdraft, General Credit Card and
Kisan Credit Card for the customers. This helps the needy people in
the society to improve their earnings and the livelihood which aids
in social and economic development of the nation, as a whole.
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2. Are the programmes/projects undertaken|e As adlready stated, Jnana Jyothi FLCC Trust has been established
through in-house team/own foundation/ at Manipal on 20.10.2010 for overseeing the Financial Literacy
external  NGO/govemment  structures/any Centres (FLCs) on behalf of the author Banks and the Institutional
other organization? sponsors. Bank is having 55 FLCs as af the end of the year. The

FLCs spread financial literacy among public and also offer credit
counseling and debt restructure plans to the needy people.

e Syndicate Rural Development Trust (SRDT) was established in the
year 2000 to promote rural entrepreneurship and self-employment
among the rural poor, especially women. Through SRDT, Bank has
so far established 16 SyndRural Self Employment Training Institutes
(SYNDRSETIs) in 5 states and one Union Territory.

e Both in-house and external agencies.

3. Have you done any impact assessment of | Survey has been conducted by the Bank to study the impact and
your initiative? effectiveness of FLCs for strengthening our efforts in these lines.

4. What is your Bank's direct confribution to|964 training programmes were conducted by RUDSETIs during the
community development projects-Amount in | year; 26284 candidates were trained during the year and out of them
INR and the details of the projects undertaken | 17913 trainees were settled.

SYNDRSETIs conducted 444 training programmes during the year,

imparted training for 11778 candidates and 10514 candidates are

seffled during the year out of the trained candidates.

5. Have you taken steps to ensure that this | Systematic follow up and counseling services are being undertaken by

community  development inifiative  is
successfully adopted by the community?
Please explain in 50 words, or so.

our RUDSETIs and SRDTs to facilitate the trained candidates to adopt
self-employment initiatives

Principle 9 — Businesses should engage with and provide value to their customers and consumers in a responsible
manner.

1.

What percentage of customer complaints/
consumer cases are pending as on the end
of financial year.

Customer compilaints — 4.85%
Consumer cases — 30%

Does the Bank display product information
on the product label, over and above what
is mandated as per local laws? Yes/No/NA/
Remarks (additional information)

Not applicable

Is there any case filed by any stakeholder
against the Bank regarding unfair frade
practices, iresponsible advertising and/or
anti-competitive behavior during the last five
years and pending as on end of financial
year. If so, provide details thereof, in about
50 words or so

NO

Did your Bank carry out any consumer survey/
consumer satisfaction frends?

YES
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AUDITORS’ CERTIFICATE ON CORPORATE GOVERNANCE
(In terms of Regulation 34(3) and Schedule V (E) of SEBI (Listing Obligations &
Disclosure Requirements) Regulations, 2015)

To
All the Shareholders of the Bank

We have examined the compliance of conditions of Corporate Governance by Syndicate Bank for the year ended
31.03.2017 s stipulated in the relevant Clauses of the Listing Agreements of the said Bank with the Stock Exchanges.

The compliance of conditions of Corporate Governance is the responsibility of the Management. Our examination was
limited to the procedures and implementation thereof, adopted by the Bank for ensuring the compliance of conditions of
Corporate Governance. It is neither an audit nor an expression of opinion on the financial statements of the Bank.

On the basis of the records and documents maintained by the Bank and the information and explanations given to us, in
our opinion, the Bank has complied with the conditions of Corporate Governance as stipulated in the above mentioned
Requlation, as detailed under:

1) Board of Directors — Composition, Compensation, Membership of Directors in various Committees, Board Meetings
and Code of Conduct (placing on the welbsite of the Bank)

2) Audit Committee — Composition, Powers, Meetings, Role, Review of information, etc.

3) Nomination, Remuneration, Stakeholders’ Relationship and Risk Management Committee, etc. — Composition, Powers,
Meetings, Role, etc.

4)  Subsidiary Companies
5) Disclosures:
a) Related party fransactions
b) Basis of Accounting
c) Risk Management
d) Remuneration of Directors
e) Management Discussion and Analysis
6) CEO/ CFO Certification with respect to review of financial statements.
7) Report on Corporate Governance in Annual Report.
8) Compliance Certificate on Corporate Governance.

We state that no investor grievance is pending for a period exceeding one month against the Bank as per records
maintained by the Stakeholders' Relationship Committee,

We further state that such compliance is neither an assurance as to the future viability of the Bank nor the efficiency or
effectiveness with which the management has conducted the affairs of the Bank.

For Agasti & Associates
Chartered Accountants

Sdy/-
Place : Bengaluru (CA Raj Kumar Agasti)
Date : 09.05.2017 Membership No. 304920
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CEO/CFO CERTIFICATION TO THE BOARD

(In ferms of Regulation 17(8) of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015]

I/We Certify that -

A. We have reviewed financial statements and the cash flow statement for the year 2016-2017 and that to the best of
our knowledge and belief:

(1) these statements do not contain any materially untrue statement or omit any material fact or contain statements
that might be misleading;

(2) these statements together present a true and fair view of the Bank's affairs and are in compliance with existing
accounting standards, applicable laws and regulations.

B. There are, to the best of our knowledge and belief, no transactions entered into by the Bank during the year 2016-2017
which are fraudulent, illegal or violative of the Bank’s code of conduct.

C. We accept responsibility for establishing and maintaining internal controls for financial reporting and that we have
evaluated the effectiveness of the internal control systems of the Bank pertaining to financial reporting and we have
disclosed to the auditors and the Audit Committee, deficiencies in the design or operation of such internal controls, if
any, of which we are aware of and the steps we have taken or propose to take to rectify these deficiencies.

D. We have indicated fo the auditors and the Audit committee:
(1) Significant changes in internal control over financial reporting during the year 2016-2017;

(2) Significant changes in accounting policies during the year 2016-2017 and that the same have been disclosed in
the notes to the financial statements; and

(3) Instances of significant fraud of which we have become aware and the involvement therein, if any, of the
management or an employee having a significant role in the Bank’s internal control system over financial
reporting.

Sa/- Sa/-
CHIEF FINANCIAL OFFICER CHIEF EXECUTIVE OFFICER
Place : BENGALURU
Date : 09.05.2017

DECLARATION REGARDING COMPLIANCE WITH THE CODE OF CONDUCT OF THE BANK
BY BOARD MEMBERS AND SENIOR MANAGEMENT PERSONNEL

[Regulation 26(3) of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015]

It is hereby confirmed that the Bank has on 22.09.2005 adopted the Code of Conduct for the Board Members and Senior
Management Personnel as laid down by SEBI, for implementation with effect from 01.10.2005 and the said Code of
Conduct is posted on the website of the Bank.

In pursuance of the above, it is now further confirmed that the Board Members and Senior Management Personnel have
affirmed compliance with the aforesaid Code of Conduct of the Bank for the year ended 31.03.2017.

Sd/-
(Arun Shrivastava)
Place : Bengaluru Managing Director and
Date : 09.05.2017 Chief Executive Officer
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BASEL-IIl, PILLAR 3 DISCLOSURES
FOR THE YEAR ENDED 31.03.2017

Syndicate Bank was established in 1925 in Udupi in
Kamataka State as Canara Industrial and  Banking
Syndicate Ltd., mainly to provide financial assistance to
local weavers. In 1963, the Bank changed its name from
Canara Industrial and Banking Syndicate Ltd. fo Syndicate
Bank Ltd. In 1969, the Bank was nationalised and became
a Public Sector Bank.

As of 315 March 2017, the Government of India has held
72.92% stake in the Bank. The Bank's shares are listed with
Bombay Stock Exchange (BSE: 532276) and the National
Stock Exchange (NSE: SYNDIBANK).

RBI has prescribed implementation of the Basel-lll capital
regulations in India with effect from April 1, 201 3. Banks have
to comply with the regulatory capital limits and minimum
CRAR as prescribed under Basel-lll capital regulations,
on an ongoing basis. To ensure smooth fransition to
Basel-lll, appropriate transitional arrangements have
been provided for meeting the minimum Basel-lll capital
ratios, full regulatory adjustments to the components
of capital etc. Basel-lll capital regulations would be fully
implemented as on March 31, 2019.

Scope of Application and Capital Adequacy

Pillar 3 disclosures apply to SyndicateBank and Bank being
a consolidated entity, has to comply with the capital
adequacy ratio requirements at two levels:

(@) Consolidated (“"Group”) level capital adequacy ratio
requirements, which measure the capital adequacy
of a bank based on its capital strength and risk profile
after consolidating the assets and liabilities of its
subsidiaries / joint ventures / associates etc. except
those engaged in insurance & any non-financial
activities; and

Standalone ("Solo”) level capital adequacy ratio
requirements, which measure the capital adequacy
of a Bank based on its standalone capital strength
and risk profile.

Overseas operations of SyndicateBank through its branch
in London are covered in both the above scenarios.

o)

Table DF-1: Scope of Application
i. Qualitative Disclosures
Basis of consolidation for capital adequacy

The entities considered for consolidation for capital
adequacy include subsidiaries, associates and joint
ventures of the Bank, which carry on activities of
banking or financial nature as stated in the scope
for preparing consolidated prudential reports as
prescribed by RBI.
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Whether Explain the
the entity . Explain the reasons if
Name of is Included E:thﬂg‘dﬂg reasons for | consolidated
the entity / under .| difference in | under only
. consolidation
reopoun | o |Vecteg | PR | Sl
consolidation P consolidation | Consolidation
(ves/no)
Non
Sgggfggk AS 21 Financiol Deﬁgrﬂed
Limited Yes ||ne—byl—||ne sub5|dLory Requiatory
(indi) et (100% | = Copital
owned)
Prathama
Bank AS 23 Equity .
(india) Yes Method Associate
Karnataka Risk
Vikas . 1S
Grameena Yes AS23EQUY | pooncite | Weighted
Bank Method for Capital
(Indiq) adequacy
purposes
Andhra
Pragathi .
Grameena Yes ASI\/ngﬂfgéﬂTv Associate
Bank
(Indiq)

a) List of group entities not considered for
consolidation both under the accounting and
regulatory scope of consolidation

There are no group entities of SyndicateBank
that are not considered for consolidation under
both the accounting scope of consolidation and
regulatory scope of consolidation.

ii. Quantitative Disclosures

a) List of group entities considered for consolidation
(Regulatory scope):

NIL

The aggregate amount of capital deficiencies
in all subsidiaries which are not included in the
regulatory scope of consolidation i.e. that are
deducted:

There is no capital deficiency in subsidiary of the
bank

b)

c) The aggregate amounts (e.g. current book
value) of the bank’s total interests in insurance
entities, which are risk-weighted:

Bank does not have any investment in insurance

entitles.



[N

g . SR wg | fAfeat & siavur st e gWi |
Tt TR w1 TifaRer reraT ae:
A

ATfeoft ruw-2: ISt vt

i. ek Tehe [ehuT

Ot frerfoor: S & arg STt Sifaw WieEe % ey § oo
T dSft T arten o feritor s s ufsha § o stoft Ot
Tl % A % forw vk wEAifa B) 7@ gfEEr o g @
IyaTEd <t ® T o o srem | fafga @t st & a@w
o7 § I % T ISt TH U T | o, HSTeq ST
e TR 3T, WSl SRaW Yeed gren qe Ysht o
Td AT o fore foreqa wfshan & A1e | Yok SHAT SHE
Sifawt =T ST &9 8 Tee, i aun Yee Far ® |

Sieh o UTH SIS ¥ STgHITEd Ueh SATIeh STANEh Usi! TaTHaT fHeor
sk (SATgHTudt) qe qare weqor Hifa & {8 2008 # saamn
TRIT| Sk R AT dsf qafedan fHuftor e (smediuedt)
1 T STINET, TRERR o €1 & IRe figd S g1 39
TURSTS /Tdaeh el 3R qoarehd sk < M e T
et /et & suR W afedy /dmes e S 2l
e ot Toreftar fearfa o wfrepet womer Srerael W& Tmed shfemt
% HEcd ! UEAH a1 HodTohd o T ook o UT8 STTafeh st
vatHaT feter SR § ST YeEE g 3ueey § | S
AU FRER § frefafiad Sifed # qeaq aea 8 S
JmgHiuTdt % qed 2|
(w) o sifem
(sft )WWW
TehguT |
GhZUT T
GhZUT &
e T&T Hahgul
e T ATAiek it I 1 Hehgor
(&) =er SiiRem (fuer 1 % SFaria e 7T
() uiere= sifem (fuer 1 % Sfarta e T1)
() eI fen
(Th) Sk =&l | ST o SifaH
311 Siifen SgEfiuedt & fier 2 § e § : 3w ifedi &
s s Frfafaa siftaat =6 off fuer 2 &% sw & w0 4
TR ik & Fifid #ar ? |
(v) wfaqer gaeh sifem

ft) R Sifaw

158

aiftfes frad

Annual Report 2016-17

d) Any restrictions or impediments on fransfer of
funds or regulatory capital within the banking
group:

NIL

Table DF-2: Capital Adequacy
i. Qualitative Disclosures

Assessment of capital:  The Bank has a process for
assessing its overall capital adequacy in relation fo the
Bank's risk profile and a strategy for maintaining its capital
levels. The process provides an assurance that the Bank
has adequate capital to support all risks inherent to its
present business and to support the planned business
growth and an appropriate capital buffer based on
its business profile. The Bank identifies, assesses and
manages comprehensively all risks that it is exposed 1o,
through sound govermnance and control practices, robust
risk management framework and an elaborate process
for capital calculation and planning.

Bank has, Board approved comprehensive Internal
Capital Adequacy Assessment Process (ICAAP) and Stress
test policy which was adopted in 2008. Bank has been
modifying/revising the ICAAP policy on an annual basis
based on the experience gained, sophistication achieved
and also as per the suggestions/olservations made by RBI
during its AFl/Supervisory Review and Evaluation Process.

The Bank has a structured management framework in the
Internal Capital Adeguacy Assessment Process for the
identification and evaluation of the significance of all risks
that the Bank faces, which may have an adverse material
impact on its financial position. The Bank considers the
following as material risks; it is exposed fo, in the normal
course of its business and therefore, factors these in ICAAP
(@) Credit Risk

(b) Credit Concentration Risk

Name concentration

Group Concentration

Sector concentration

Zone concentration

Asset Type concentration

External & Inferal rating grade concentration
Market Risk (not covered under Pillar 1)

Operational Risk (not covered under Pillar 1)

Liquidity Risk

Interest Rate Risk in Banking Book

(c)
()
©
(

Other Risks covered as part of Pillar 2, in ICAAP: In addition
to the above mentioned risks, Bank also assesses the
following risks as part of Pillar 2 in qualitative manner.

(@) Reputational Risk

(b) Strategic Risk

(c) Group Risk

(d) Settlement Risk

(e) Pension Obligation Risk
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(f) Loss of Key Personnel
(@) Model Risk

The Bank has implemented a Board approved Stress
Testing Framework taking into consideration RBI guidelines
which forms an integral part of the Bank’s ICAAP and
provides an assessment of the capital requirement and
impact on Profits of the Bank under stressed conditions
envisaged by the Bank.

The purpose of stress testing is to assess the impact of
various ‘shocks” on the quality of the bank’s portfolio and
an assessment of the bank's ability to withstand such
shocks if such an event/s materializes. When such events
actually take place, the quality of assets held by a bank will
deteriorate and may lead to reduced profits or constrain
the bank to keep more capital.

Freferfaa snfamt w e 1 Rt s @: In order to assess the impact on CRAR and income of the
bank, the Stress Test will be conducted on quarterly basis.
(W) 01 S . The Bank assesses the impact on the following risks, as part
o IASieh el . of Stress Test:
o i snfet (@) Credit Risk
. W@E « Non-performing assets
o THZUT SR o Restructured assets
o Collateral
(sft) SIS STifE « Concentration Risk
o Toesft fafma sifem (b)) Market Risk
N arket Ris
O IR « Foreign Exchange Risk
- SR « Inferest Rate Risk
- Sfeh = - Trading Book
. g‘%]ﬁ]aﬁ - Banking Book
e EqQuity Price Risk
(1=|°r) AR quiity Price Ris|
I e ¥ e 4 ey A e 6 od o  (0) Loy Rik
el wheror qen Ryt GT%‘T‘ITH | The two broad categories of stress tests used are
sensitivity tests and scenario analysis.
ii. UNHTOTICHeR Tehd [ehiuT i ouantitaive Discl
- o N ii. Quantitative Disclosures:
1) A * %"'Q ‘Fﬁ il ’ a) Capital requirement for Credit Risk:
=N ThRAT . Amount
g d Particulars @ in Millions)
HTehiehd GrEhIvT o e qewifer 155056.04 Portfolios subject fo Standardised
155056.04
SfcrefiereoT e o - HPETEN
FA 155056.04 Securitisation exposures* -
« 3 3 g g e — —— Total 155056.04
. . * Bank does not have any exposure o securitisation transactions
oY) ST wRew o forg It <t sraemd ; b) Capital requirements for Market risk:
Thu . . Amount
m FAaty gﬁaﬁ‘m (?-ﬁ:ﬁ%ﬁm‘ ﬁ) Standardised duration approach & in Millions)
ST S 8741.84 Interest rate risk 8741.84
foreeft ge1 Sifem (i Tfea) 138.38 Foreign exchange risk (including gold) 138.38
Sfeerdt fem 3306.39 Equity risk 3306.39
Gl 12186.61 Total 12186.61
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c) Capital requirements for Operational risk:
Particulars S
 in Millions)
Basic indicator approach 14675.52

d) Common Equity Tier-1, Tier-1 and Total Capital
ratios (Basel lll):
Particulars %
Common Equity Tier-1 Ratio 7.50%
Tier-1 Ratio 9.26%
Total Capital Ratio 12.03%

Risk exposure and assessment

Credit Risk

)

b)

Definition: Credit Risk is defined as the possibility of
losses associated with diminution in the credit quality
of counterparties. In a Bank’s portfolio, losses stem
from outright default due to inability or unwilingness
of a customer or counterparty to meet commitments
in relafion to lending, trading, setflement and other
financial transactions. Alternatively, losses result from
reduction in portfolio value arising from actual or
perceived deterioration in credit quality of the assets.

Credit Risk Strategy: One of the key components
of credit risk management framework is credit risk
strategy. Bank has sound credit risk strategy to meet the
objectives of credit risk management. Bank’s Credit
Risk Strategy is in consonance with credit philosophy of
the Bank, which emphasizes quality assets, profitable
relationships and prudent growth.

Accordingly, Bank’s Credit Risk Strategy is guided by

the following principles:

o Credit granting process of the Bank would be
marked by careful assessment in  selecting
borrowers and prudence in approving loans.

e Credit quality shall not be compromised for
the sake of earnings or volumes. The business
development would aim to diffuse credit risks
through broadening of the client base, sectoral
diversification and geographical distribution.

o Credit Risk strategy of the Bank would also seek to
mitigate the cyclical economic trends and ensure
that, the shifts in the composition of credit do not
have an adverse effect on overall quality of the
credit portfolio.

Bank employs the following processes to accomplish

its credit risk strategies.

o Establisnment of pro-active
practices

e Separation of credit risk management functions
from credit sanction

risk management
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o Risk based appraisal and sanction

o Multi-tiered credit approval system

o Discriminatory sanction levels based on amount,
fransaction risks and rating

¢ Independent loan review mechanism

e Focused attention on problem/weak credit
exposures

e Review / exit in case of low quality assets.

e Risk driven management of credit ceilings or limits

o Capture, Analysis and Measurement of Credit Risk

e Risk based pricing

¢ Focused approach to specialized lending. This
is being done through establishment of Large/
Corporate Finance/Mid-corporate branches, and
retail loan centres

¢ |dentify Low Priority Industries based on the current
exposure and NPA levels

Thus the strategy would determine the Bank’s willingness
to grant loans based on the type of economic activity,
geographical location, currency, market, maturity
and anticipated profitability. This would necessarily
franslate into the identification of target markets and
business sectors, preferred levels of diversification and
concentration, cost of capital in granting credit and
cost of bad debts.

Credit Risk Management System

The credit risk management systemn encompasses the
following:
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i. Identification of Risk: Bank has methods and
procedures to identify or locate the credit risk.
Timely identification of risk will enable the Bank to
initiate timely corrective action.

ii. Assessment of Risk: Assessment is done by rating
the borrower and classifying the borrower under a
particular risk grade. Each risk grade indicates the
relative riskiness of the borrower vis-G-vis others in
the portfolio. Risk assessment is quantified for the
purpose of grading and comparison.

ili. Monitoring of Risk: Once the risk is identified and
assessed, Bank continuously monitors and ensure
that the risk remains within manageable limits.
Risk monitoring is an important tool of the Bank to
protect the quality of the asset and avoid slippage
to NPA.

iv. Control and Mitigation of Risk: Controlling of risk is
ensured by the Continuous monitoring undertaken
in respect of ‘Special Mention Accounts’ by the
bank under a separate vertical called Credit
Monitoring and Review department showing signs
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of slippage in asset quality and monitoring of
exposure to sensitive sectors are undertaken on a
monthly basis. Efforts are made to mitigate the risk.
Risk is mitigated by way of obtaining collaterals or
guarantees.

c) Credit Risk Governance:

The Bank has an independent Risk Management
Department, which is headed by General Manager
and is responsible for managing credit risk, market
risk, operatfional risk and infegration of all risks.
The department functions independent of Credit
Deparfment and other operations and decision
making processes. The Risk Management Department
focuses on identification, assessment, monitoring
and controlling and mitigating of risks across various
segments.

i) Organisation Structure:

The Bank has implemented a robust and
comprehensive Credit Risk Management framework.
The Board of Directors assumes the overall responsibility
for credit risk management and decides the credit risk
management policy, strategies and sets prudential &
other limits.

The set-up of Risk Management Department is hereunder:

Board of Directors

Rk Managerment
Commities
- m| BB (nkerrresten
CRMC [Crocl = ALEE) et Loy
R Ueesiatoral Likdity MO
i ) ity
-':'ra}crv-:r" P ,u:”,_,...‘_.. comimifies
Crimiins Cormmines) Cormeming|
Risk Managerent Departmient
A o BOe CI80 [Cheet
rfammation e
Ooffice]
et Ut Pkt BAS |5 L Py CH [Carhs
— o Pk ks —_— Operohon crrabion
Fortuder ity | tamcn L =

Risk Management Committee (RMC) of the Board:
The Risk Management Committee, a sub-committee
of the Board headed by Managing Director & CEQ,
devises the policy and strafegies for infegrated risk
management containing various risk exposures of the
Bank, including the credit risk.

The responsibilities of RMC include:

a) Setting risk strategies, risk policies, risk appetite and
risk tolerance of the Bank.
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o)

c)

d

e)

f)

9

h)

K)

m)

[

Setting policies and guidelines for measurement/
management/ monitoring/reporting of Credit Risk,
Market Risk and Operational Risk. Approving all
related policies i.e., Credit Policy, Credit Risk Policy,
Forex Treasury Policy and Operational guidelines,
Domestic  Treasury Policy and  Operational
Guidelines, ALM policy, Operational risk policy,
etfc.
Approving procedures for analysing, measuring
and monitoring various risks, which should be
sufficiently comprehensive to capture all material
risk inherent in the Bank's business.
Setting up efficient internal control system to
promote effective operations, reliable reporting,
safeguarding assets and ensuring compliance
with risk limits, laws, regulations and approved
policies.
Approving and Reviewing risk limits under credit
risks, market risks and operational risks.
Undertaking on an ongoing basis an assessment
of credit risk, market risk, liquidity risk, interest
rate risk, equity price risk, foreign exchange risk,
operational risk, legal risk, etc.
Ensuring robustness of financial models and
effectiveness of all systems used to calculate
Credit/Market/Operational risks.
Monitoring compliance with risk parameters by
various operating departments and ensure the
appropriateness of risk control process, keeping
in view the level of risks posed by the bank’s
activities.
Paying prompt attention 1o identify material
weaknesses and take remedial action.
Ensuring that risk management processes (related
1o people, systems, operations, limits and controls)
satisfy Bank's policy.
Co-ordinate and  supervise  Credit  Risk
Management Committee  (CRMC),  Asset-
Liability Management Committee (ALCO) and
Operatfional  Risk  Management Committee
(ORMC) through review of minutes of these
committees.
Report to the Board of Directors by placing the
minutes of RMC meetings.
Plaoce any note to the Board for approval /
discussion depending upon the importance of
the matter.
Separate sub-committees, are set up to manage
and control various risks:
o Credit Risk Management Committee (CRMC)
e Operational Risk Management Committee
(ORMC)
o Asset
(ALCO)

Liability  Management Committee
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Credit Risk Management Committee (CRMC): The
Credit Risk Management Committee (CRMC) chaired
by Managing Director & CEO is responsible for the
implementation of the Credit Risk Policy and strategies
approved by the Board. The committee monitors
credit risk, clears policies and ensures compliance of
policies.

Risk Management Cells at ROs: The Risk
Management Cell at RO is responsible for overall
credit and operational risk management functions
including Basel-ll related work. The functions of Risk
Management cell include review of reporting register,
review of sanctions, confirmation of ratings, Basel-ll
implementation, operational risk Management,
review of concurrent audit reports, monitoring of
SM accounts, Mitra committee reports, monitoring
issuance of Legal Compliance and Due Diligence
cerfificate.

The scope and Nature of Credit Risk Reporting and/or
measurement system

1)

2)

3)

The credit risk of a borrower or that of a credit facility
sanctioned to a borrower is assessed through a credit
rating system. The rating of the borrower is done prior
to sanction of the loan and review of the rating is fo be
done on regular basis. The confirmation of the rating is
independent of sanction. Hurdle rates are prescribed
by the Board for considering or rejecting a proposal for
various portfolios. Credit Rating is also linked to decide
Sanctioning Authority, Margin, Pricing and monitoring
pUrposes.

Portfolio credit risk is assessed by studying the exposures

under the following categories and appraised to Top

Management, Risk Management Committee of the

Board, Audit Committee of the Board and Board of

Directors on a regular basis.

¢ Prudential limits for individual and group borrowers —
Ceiing on maximum credit that can be
considered for an individual borrower / group of
borrowers

e Exposure ceiling for Top 20 Group and Top 20
Individual Borrowers

¢ Industry-wise/sector-wise exposure ceilings

e Exposure to Sensitive Sector

o Exposure to Capital Market

« Rating-wise distribution of all the advances

o Migration of ratings — Movement of credit ratings in
the credit portfolio as a whole over different time
periods.

Bank is having Loan Review Mechanism (LRM), which
involves independent assessment of the quality of
an advance, effectiveness of loan administration,
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&=T wEfed § ThaH ST faede 21

YR @Il # T1 FS 3TN 3T Mk A & T Hl
Frmrt 3 fore s o e mnfires feree faid sy oredt @
ST ST o1 STFE ! & Td T H ST § T @ |

TRIYE HH %k ST THEEUSR og S H TEfe
SRUT AET-T0eTT 3R Wik A@T-TR1&T & el shl Jumedt
2

U1 SATRGH i ¥ A H FLE T e Heeaqul 91e[ & | 98
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FTRUI SUE - 3: /T ATRGH: TTHTT Tehe 1ehiuT
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compliance with internal policies of bank and
requlatory framework and portfolio qudlity. It also helps
in fracking weaknesses developing in the account for
initiating corrective measures in time.

Policies for hedging and/or mitigating risk and strategies
and processes for monitoring the continuing effectiveness
of hedges/mitigants

Bank has evolved several strategies/systems/procedures to
mitigate and monitor credit risk. The operational guidelines
pertaining to the Risk Monitoring and control systems put in
place by the bank are as under.

The Bank has an independent Credit Monitoring &
Review Department foridentifying all problem accounts
which places the same before Top Management and
coordinates with functional departments at CO/HO,
for effective monitoring of Special Mention accounts/
Restructured accounts and takes feedback for any
changes in the system/policy. Timely remedial action
is taken to improve the quality of the assets and arrest
slippage to NPA category. Similar structure exists in
each RO.

Bank is having the system of Monthly Monitoring Report
for borrowal accounts with balance outstanding of
%1 crore and above for monitoring and follow up of
advances and preventing from slipping to NPA.

Bank has also system of conducting periodic credit
audits and stock audit for exposure beyond a threshold
limit.

Security management is instrumental in mitigating
credit risk. It involves creation of enforceable charge
over the borrower/third party assetfs in favour of the
Bank, proper valuation/storage/maintenance and
insurance of the securties so charged atf regular
infervals, in order that the Bank’s advances/loans
remain fully covered by the redlizable value of the
securities charged to it. Further, the charged securities
are valued at periodic intervals and stipulated margins
are maintained at all times.

Table DF-3: Credit Risk: General Disclosures
i. Qualitative Disclosures

A sound and efficient banking system is a sine qua non
for maintaining financial stability. Loans and advances
constitute major portion of the assets of the Bank and also
a vital source of income. Asset quality is one of the major
soundness indicators of a bank. Therefore considerable
emphasis has been placed on improving asset quality.
Prompt recovery of loans and advances not only increases
the liquidity and profitability position of the Bank, but
also enables the Bank to recycle the funds for alternate
productive activities and to improve the bottom line.
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The Bank classifies ifs advances (loans and credit
substitutes in the nature of an advance) intfo performing
and non-performing loans in accordance with the extant
RBI guidelines on Asset classification, Income Recognition
and Provisioning to Advances portfolio. An NPA is defined
as a loan or an advance where:

% An asset, including a leased asset, becomes non-
performing when it ceases o generate Income for the
bank.

» A non performing asset (NPA) is a loan or an advance

where;

> Interest and / or installment of principal remains
overdue for a period of more than 90 days in
respect of a term loan,
The account remains ‘out of order’, in respect of an
Overdraft / Cash Credit (OD/ CC),
The bill remains overdue for a period of more
than 90 days in the case of bills purchased and
discounted,
The installment of principal or interest thereon
remains overdue for two crop seasons for short
duration crops,
The installment of principal or interest thereon
remains overdue for one crop season for long
duration crops,
The amount of liquidity facility remains outstanding
for more than 90 days, in respect of a securitization
fransaction undertaken in terms of RBI guidelines on
Securitization dated February 1, 2006.
In respect of derivative tfransactions, the overdue
receivables representing positive mark-to-market
value of a derivative contract, if remain unpaid for
a period of 90 days from the specified due date for
payment.
A Credit card account will be freated as non-
performing asset if the minimum amount due, as
mentioned in the statement is not paid fully within
90 days from the payment due date mentioned in
the statement.
In case of inferest payments, the account shall
be classified as NPA only if the interest due and
charged during any quarter is not serviced fully
within 90 days from the end of the quarter.

Out of Order status: An account should be treated as ‘out
of order’ if the outstanding balance remains continuously
in excess of the sanctioned limit / drawing power for
90 days. In case where the outfstanding balance in the
principal operating account is less than the sanctioned
limit / drawing power, but there are no credits continuously
for 90 days as on the date of Balance Sheet or credits are
not enough to cover the interest debited during the same
period, these accounts also should be treated as ‘out of
order’.
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arfarear: foreht smur gfen 3 siqia o g Fuffa < arfie @
T 38T Tl il ATt = |

ii. ONHETUTICHS: Tehd ISRIUT:
drMfers faaiur-ar &a dwe w0 Sifew faw (A
arenfia o TR-fAfer smefia):

(ufr 2 fufermm o)
S 31 HT=l 2017 <ht feafa &

Tfer amenfa | im-fafar smenfea HA

RIN 1,713,773.45 219,999.51| 1,933,772.96
fyesht 356,874.37 0.65| 356,875.02
T 2,070,647.82 220,000.16|2,290,647.98

Overdue: Any amount due to the bank under any credit
facility is ‘overdue’ if it is not paid on the due date fixed by
the bank.

Quantitative Disclosures:

Total gross credit risk exposures — Gross Outstanding
Advances (Fund based and Non-fund based)
Geographical distribution-wise:

(Amount T in Millions)

As on March 31, 2017
Category Non-fund
Fund Based Based Total
Domestic 1,713,773.45| 219,999.51| 1,933,772.96
Overseas 356,874.37 0.65| 356,875.02
Total 2,070,647.82| 220,000.16|2,290,647.98

Fenm-ar e @ o @ f[far emenfa o ie-fafa
ST ) :

Industry - wise distribution of exposures (Gross Fund
based and Non-Fund based Advances):

(Tlﬁrl 7 fuferem ﬁ) (Amount T in Millions)
ﬁ’r‘% = FUND BASED N(;:'SFE%ND
3= m FA INDUSTRIES BALANCE TOTAL
U s oS BALANCE
0O/S

Y 318,781.83 318,781.83 Agriculture 318,781.83 318,781.83

T Mining & Quarryin
I(EFH; QHWWF) 7851.74] 229740 10149.14 ek %oal) ying 7.851.74|  2,297.40| 10,149.14
@ m 33,396.18 1,504.04 34,900.22 Food Processing 33,396.18 1,504.04 34,900.22
- 215.47 o1 217,57 Tea 415.47 2.1 417.57
- 21 950,51 1020.75]  22.971.26 Others 21,250.51 1,020.75| 22,271.26
Wﬁ‘?@w 1.500.75 82.20 1.582.97 Beverage & Tobacco 1,500.75 82.22 1,682.97
= 35 27941.18 142421 29 365.39 Textiles 27,941.18| 1,424.21| 29,365.39
wwm 10,287.05 769.79 11,056.84 Cotton Textiles 10,287.05 769.79 11,056.84
¢ 9 I 118.15 25.36 143.51 Jute Textiles 118.15 25.36 143.51
T -ffd T 3 1,253.71 33.17 1,286.88 Man-Made Textiles 1,253.71 33.17 1,286.88
3 o 3 16,282.27 595.89| 16.878.16 Other Textiles 16,282.27 595.89| 16,878.16

TS TS ST IS 1,222.30 36.86 1,259.16 Leather & Leather
TS T e ITE 1,707.95 532.06|  2,240.01 Products 1122230 So80 125916
qai 8.834.66 820 84 9 664.50 Wood & Wood Products 1,707.95 532.06 2,240.01
- ~ — ' — Paper & Paper Products 8,834.66 829.84]  9,664.50

’
i. . 41,935.10| 25,725.21| 67,660.31 Petroleum, Coal Products
gm- ’
@WE SNicloa Fiote 41,935.10| 25,725.21| 67,660.31
Sk Of which:
e 36,348.91) 25.716.04] 62,064.95 Petroleum 36,348.91| 25716.04] 62,064.95
R G IR 3057204  6,157.24 36,729.28| | Chemicals&Chemicdl | 3057504  6,157.24| 36,729.28
roducts

RCtica 5,683.53 4,421.85| 10,105.38 Fertiliser 5,683.53|  4,421.85| 10,105.38
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3;%*&&“ - FUND BASED N%ﬂ'sFELI')ND
ERIL Jas:s s F INDUSTRIES BALANCE | o\ ANCE TOTAL
O/s o’
T Td FHR e 9,005.83 372.19|  9,378.02 Drugs &
ﬁ?ja;ﬁqm 12,217.93 381.14 12,599.07 Pharmaceuticals 9,005.83 372.19 9,378.02
= 3664.75 082.06 4.646.81 Petro Chemicals 12,217.93 381.14 12,599.07
: = : == Others 3,664.75 982.06 4,646.81
rafx, @1{3 3% IS 7,731.81 675.31 8,407.12 Rubber, Plastic & their
T Td el o Ta 2,110.16 155.63 2,265.79 Products 7,731.81 675.31 8,407.12
'{:ﬂ'ﬁz@;ﬁﬁzm 8,23747 ],44]49 9,67896 Glass & Glassware 2,110.16 155.63 2,265.79
Cement & Cement
et &g 3R UTg SeuTg 100,202.24 3,940.72| 104,142.96 B 8.037.47 1.441.49 9.678.96
T 3 gEm 89,771.16 3,544.13|  93,315.29 Basic Metal & Metal
7 4T 3f g 3T 10.431.08 30650 10.827.67 Product 100,202.24|  3,940.72| 104,142.96
v et 20255421 40326511 60.58193 lron & Steel 89,771.16|  3,544.13|  93,315.29
— — — Other Metal & Metal
oI 2,305.34 37208  6,026.14 Product 10,431.08 39659 10,827.67
I 17,950.08 36,605.71 54,555.79 All Engineering 20,255.42| 40,326.51 60,581.93
A, T O T ufE Electronics 2,305.34 3,720.8 6,026.14
ERCII 9.558.57 704.37)  10,262.94 Others 17,950.08| 36,605.71|  54,555.79
T R ST 18,704.91 1,189.70|  19,894.61 Vehicles, Vehicle Parts &
Fter (g & fire) e Transport Equipment 9,558.57 704.37|  10,262.94
== = = Gems & Jewellery 18,704.91 1,189.70|  19,894.61
R arecon 275,144.26|  40,460.81| 315,605.07 Construction (other than
MR 150,881.48 8,351.34| 159,232.82 Infrastructure) 26,450.71|  32,462.27| 5891298
IO Infrastructure 275,144.26| 40,460.81| 315,605.07
S 88.322.90 5300l 8897670 Power 150,881.48|  8,351.34| 159,232.82
: = : = Of which:
TEER 28,529.97|  25,099.65  53,629.62 Siate-onnod Power
S 28,065.18 4,014.79|  32,479.97 Utilities 88,322.90 653.80|  88,976.70
e 1.731.01 B 1.731.01 Telecommunication 28,629.97 25,099.65 53,629.62
s 311308 311328 Roads 28,065.18| 441479  32,479.97
Py = — — Airports 1,731.01 - 1,731.01
) 11,642.35 45.86]  11,688.21 Eoflrs e Sl 1182 Al chlllehAy
always (orther Than
T FHRIEGFL 51,180.99 2549.17)  53,730.16 Indian Railways) 11,642.35 4586  11,688.21
1 AT (TN uwE A Other Infrastructure 51,180.99 2,549.17|  53,730.16
=) 45,912.19 7,226.65| 53,138.84 Other Industries
P i B (EXCLUDING NBFC) 45912.19|  7,226.65| 53,138.84
e = : = NBFC 202,967.49 281.77| 203,249.26
3:“"? : F?@a) ' 1,191,018.96| 167,454.31| 1,358,473.27 '(I'I%tgll- glf) :E‘é”ﬂé'fé | 1.191.018.96| 167.454.31| 1,358,473.27
srafire Afim 879,628.86|  52,545.85| 932,174.71 Residual Advances 879,628.86| 52,545.85| 932,174.71
Tl i 2,070,647.82| 220,000.16| 2,290,647.98 TOTAL ADVANCES 2,070,647.82| 220,000.16| 2,290,647.98
3 o e T ¥ 5% srferes o Exposure to Industries in excess of 5% of total exposure:
NON- % of
in-fafar fawm
s | Rfenefe )| o ER I A INDUSTRY FUND | eynp | TOTAL | Total
C BASED
BASED Exposure
- 0,
F 316,781.83 SSAIER| e Agriculture 318,781.83 -1 318,781.83 13.92%
AN 275144.26| 40.46081| 315.605.07) 13.78% Infrastructure | 275,144.26 | 40,460.81 | 315,605.07 |  13.78%
Skl 150.881.48| 835134] 159.23282) 6.95%| | of which Power | 150.881.48| 8351.34|159.23282|  6.95%
Tl 202967.49|  281.77| 20324926| 8.87% NBFC 202,967.49|  281.77| 203,249.26 8.87%
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31T, 2017 st fearfa o STgaR erafyre wicgmme uftasaar

Residual contractual maturity breakdown of assets as

37T — 37T 3The on 31.03.2017
& 8 (7w T faferam #) /(Amount in T Million)
. . for T
R & 1. RS, d 99| o= Feni # AW PN S & i i
i I R Balances Balances with " T
Maturity Buckets Cash with RBI other banks Investments | Net Advances Fixed Other Total
Assets Assets

3FTeY 7/ Next Day 9,241 27,558 1,143 0 45,802 0 427 84,171
2.7 /210 7 days 0 3,411 86,028 1,034 42,689 0 165 | 133,327
8-14 /8 10 14 days 0 1,697 0 0 25,501 0 151 27,349
15 -30 /15 0 30 days 0 2,934 0 800 50,608 0 1,296 55,638
31 R @ 2 7 /31 days & upto 2m 0 2,695 0 3,582 83,319 0 1,357 90,952
2 “;ﬁﬁf] fwTﬁ 3 ‘fﬁ ah/ 0 6,490 0 2,602 88,257 0 2182 | 99,532
> 2 mths & upto 3 mths

3 WM @ Jfers 3 6 W T/ 0 11,223 0 13,275 159,940 0 5,567 | 190,005
> 3 mths and upto 6 mths

6 wER @ Jfers 3R 1 7 0 25,065 9,404 11,646 175,753 0 2577 | 224,445
> 6mthsand upto 1y

139 & e 3R 3 a7/ 0 36,860 1,593 128,281 652,395 o| 36014| 855143
> 1 year and upto 3 years

33 & wiferd i 5 Y o/ 0 3,275 21,855 114,299 279,132 0 3,001 | 421,561
> 3 years and upto 5 years

53 @ 3tk 3T 7 7 de/ 0 212 1,210 146,436 110,409 0 4,739 | 263,005
> 5 years and upto 7 years

7 a';ﬁ a ”Fwdﬁ LO ?‘f &/ 0 201 0 158,527 106,968 0 3,084 | 268,781
> 7 years and up to 10 years

10319 & sifére S 16 ot e/ 0 158 0 58,851 77,293 0 1,189 | 137,491
> 10 years and up to 15 years

15 9§t @ 3Ffesk/ > 15 years 0 70 0 15,320 98,625 | 24,541 775 139,331
e /Total 9,241 121,848 121,232 654,654 1,996,694 | 24,541 | 62,523 | 2,990,733
IR ATTEEt S i (TeRe ): Amount of NPAs (Gross):

arfert it oft it (T faferam ) Category of assets Amount (X in Millions)

JES— 48,731 Substandard 48,731
Fiﬁ"‘q] 61,710 Doubftful 1 6],7]0
feey o 52,123 Doubftful 2 52,123
ferer 3 12,042 Doubtful 3 12,042
GG 1487 Loss 1487
T AR AT 176,093 Total NPA 176,093
et arstes et 104,109 Net NPAs 104,109
ISR SATTEd STguTa NPA Ratios:

\_ﬂms N ot 1 e & T 3T 8.50 Gross NPAs to Gross Advances 8.50

N v o C
5'5% A Bt T 3 et et 5.21 Net NPAs to Net advances 5.21
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. Amount
YT (i 9w 31.12.2016) 169,481 oA Oner PC:“TUIWS b Rin l:ﬂ;i?"zr;s])
. pening balance 31.12. 5
?;1;2% 17,843 Increase in NPA
Fresh NPA 17,843
ARt 3T | Ejﬁ e Increase due to operations 845
foreeft q=1 H 317 e & Jfs - Increase due to Diff in FX exchange -
31 5 (P Gferd L) - Any other (Pl specify) -
F (T) 18,688 Total (A) 18,688
TAT | herdt Reduction in NPAs
qaAeq ERGI a-g@ﬁ 5,013 Recovery towards Principal 5,013
EFRCILRSEll 1.310 Write off 1,310
‘ﬂm&ﬁ 3,070 PWO 3.070
— 1 849 Upgradation 1,849
Decrease due to operations 239
1 77 239 Decrease due FX Exchange 595
et frfera 1 e & 39 Any other (PI specify) -
I TS (FIT GieId R) - Total (B) 12,076
Fe (sft) 12,076 NPA (Closing balance 31.03.2017) 176,093
LSk (:ﬂﬁw 99 31.03.201 7) LS008 Movement of Provisions for NPAs:
ISR SATTEAAT o foTU W T AT | agetTa: Particulars &in Qm:;:‘r;;
Fereror s (3 Farferm #) Opening balance (31.12.2016) 61,958
Ui 919 (31.12.2016) 61,958 Add : Provisions made during the 12,25
SY: arafiy 3 SR frg T S 12,252 E’e"Od
- ess !
RELY . Wite Off 3,070
° @ ST Sy « Write back of excess provisions 643
o 3fereh ST i e 645 Closing Balance (31.03.2017) 70,497
aifaw 319 (31.03.2017) 70,497
Non-Performing Investments:
A T - Particulars @in amg:;;
Ll at & ﬁ) Amount of Non-Performing 5 705.80
CEECATENIEIRG) 5,705.89 Investments '
- Amount of provisions held for
- 3TISioh 1Al o ToTT ST hi The 3,705.52 non-performing investments 3,705.52
- Eﬁaqsﬁ T ARG % U yraem # 544950 = é:wﬁtg;?; é)r;?svmons for Depreciation 2 442.30
gor: oF Fl s fEw o1argn| |esments & Depecaton on|  6147.62
oI o feTu STaem < wm o investments
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gt fan qen fFaw # e qeag™ & TaeE |
FEATS (AT

IEER i (3 fuferem #)
IR 99 (31.12.2016) 5,900.13
AT AT % G fokar T 1111.29
FICRIG]
YEeH ¥ g @I STe1/FHardt 863.60
Afersh STaer w1 Yfdei@ 0.00
Sifam 91w (31.03.2017) 6,147.82
aTiRuft Huw-4 - o1 ARaw: AhIRd gEh & efia
e T fAarer EfgamT W g
i. T[OTTCHeR Tehetehvul :

1. 39 fopu e shige Ien weiftEt & am 3 ot aftada
% foTu = -
T || 3 ST G el oh AT o STFET ST b
FRI &M i TS giaen i e, St ura w7 e v g
A TE R, e U 2re * SRGH qR T AT B | S,
Asft TatHaT o 329 T aTE o Siew WK =g Fefafed 3
%%E%ﬁ:rrqéﬁaﬁ?iﬁn‘emmnm%
shiee e e wrayE afdast 217 sfean (fhfa)
. shiee Wt woe T ferfiice ()
o 3fem e wvs fre wreae fafits (sfean W)
o TIAEHE SERAYN WS shise T Tt 31 3fear
ferfiree (35h1)
o fochasd ow sfean yae fafiee (fawash)
THUAZITRT A fa.
éﬁﬁlﬁﬁqﬁw%ﬁw%mmﬁ%sﬁmm%@
Freferfaa staidia sige W wsifem i W = sugm
HATE :
. B
. TEW
. TUEE W g
2. 39 RN o TR fSres forq St skt fericor foma Siran @ -
o U 7 AH-I0F 3 IR ATH-i| e I & I
Tt KoM, =R Steurafy & a1 dEtafy, % fo 3w
AguIfed shige W wwiftE g1 g fre T anfa
e =1 3T fora B | ek 1 1 1 37 WSifeE gRT ad
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Provision movement of Non-Performing Investments &
Depreciation on investments (Valuation)

Particulars Am°”'?*.‘? Ly

Millions)

Opening balance (31.12.2016) 5,900.13
Provisions made during the period 1,111.29
Write Off / Reduction in provisions 863.60
Write back of excess provisions 0.00
Closing Balance (31.03.2017) 6,147.82

i.
1.

Table DF-4 : Credit Risk: Disclosures for Portfolios
Subject to the Standardised approach

Qualitative Disclosures:

Names of the credit Rating Agencies used, plus
reasons for any changes :-

In line with the provisions of the Revised Framework

under Basel-ll, where the facility provided by the Bank

possesses rating assigned by an eligible credit rating

agency, the risk weight of the claim will be based

on this rafing. Bank uses the ratings of the following

domestic credit rating agencies for the purposes of risk

weighting their claims for capital adequacy purposes:

¢ Credit Rating Information Services of India Limited
(CRISIL)

» Credit Analysis and Research Limited (CARE)

« India Ratings and Research Private Limited (India
Ratings)

» Investment Information and Credit Rating Agency
of India (ICRA)

« Brickwork Ratfings India Pvt. Limited (Brickwork)

» SMERA Ratings Ltd.

Bank use, the ratings of the following international

credit rating agencies for the purposes of risk weighting

their claims for capital adequacy purposes:

« Fitch

« Moody's

» Standard & Poor’s

Types of exposures for which ratings are used:-

« The Bank has used the solicited ratings assigned
by the above approved credit rating agencies
for all eligible exposures, both on balance sheet
and off balance sheet, whether short ferm or long
term. The Bank has not made any discrimination
among ratings assigned by these agencies nor
has restricted their usage to any particular type of
exposure.

» |If there are two ratings accorded by credit rating
agencies that map into different risk weights, the
higher risk weight corresponding o lowest rating
applied.

« If multiple ratings accorded by credit rating
agencies with different ratings, then the ratfings
corresponding o the two lowest risk weights referred
to and the higher of those two risk weights applied.
i.e., the second lowest risk weight.
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3. Description of the process used to transfer public issue
ratings on to comparable assets in the banking book.

Bank invests in a particular issue that has an issue
specific rating by a chosen credit rating agency;
the risk weight of the claim will be based on this
assessment.

Issue Specific Ratings (Bank’'s own exposures or
other issuance of debt by the same borrower
constituent/counterparty) or Issuer Ratings (borrower
constituent/ counterpary) are applied fo unrated
exposures of the same borrower constfituent/
counterparty subject to the following:

Issue specific ratings are used where the unrated
claim of the Bank ranks pari-passu or senior to the
rated issue / debt.

Wherever issuer rating or issue specific ratings are
used to risk weight unrated claims, such ratings are
extended to entire amount of claim on the same
counterparty.

ii. Quantitative Disclosures:

Amount of the Bank’s Exposures — Oufstanding Gross
Advances (including Rated & Unrated) in Major Risk
Buckets affer factoring Risk Mitigants under Standardized

ot Feifa g-%a) EakCz) Approach
iRgw 9R Tt A (X faferm #) Risk Weight Category Amount [ in Millions)
i Advances
fafer smenfa Fund Based
100% T 9 SIREH R 1,129,503.61 Risk weight Below 100 % 1,129,503.61
100% SRaq IR 585,051.22 Risk weight of 100 % 585,051.22
100% T 714k SiRad R 195,013.21 Risk weight more than 100 % 195,013.21
Fdt - Hi. . 161,079.78 Deducted - CRM 161,079.78
ol 2,070,647.82 Total 2,070,647.82
TR-fAfer st Non-Fund Based
100% T Y SIRFH 1R 104,789.60 Risk weight Below 100 % 104,789.60
100% gy ¥R 61,148.43 Risk weight of 100 % 61,148.43
100% T 7T5h SRaH YR 37,358.58 Risk weight more than 100 % 37,358.58
ST SREH ~eheh § it 16,703.55 Deducted - CRM 16,703.55
A 220,000.16 Total 220,000.16
e (S =) Investments (Banking Book)
100% & 9 SIRaH YR 490,418 Risk weight Below 100 % 490,418
100% SfEgq ¥R 0 Risk weight of 100 % 0
100% T Afes SiRaq 9r 808 Risk weight more than 100 % 808
pEIKE il 3 Deducted from capital 3
A 491,229 Total 491,229
TUft SO — 5: K0T ARGH | HHAT : ATRIRA v Table DF - 5: Credit Risk Mitigation: Disclosures for
¥ ﬁ—-nz TREFIT Standardized Approaches
i. TOUTTHS TheThIuT: i. Qualitative Disclosures:

S EHT RO SIREH § FHHT T TRSIHON FA hl T
SIS S T © S o ifew o foe gsft sTawaeRanett
1 A TG WA GIYRIVT o SFqTd AT & TS ®
TR 98 SATH Goua & HISSTE] SARGH THRT o THeherT
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Disclosures on credit risk mitigation methodology are
being adopted by the Bank which are recognized
under the Standardized Approach for reducing
capital requirements for credit risk and this will also
be applicable for calculation of the counterparty risk
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charges for OTC derivatives and repo-style tfransactions
booked in the trading book.

Policies and processes for collateral valuation and
management

Basic procedures and descriptions of controls as
well as types of standard/acceptable collaterals,
guarantees necessary in granfing credit, evaluation
methods for different types of credit and collateral,
frequency of revaluation and release of collateral
are stipulated in the Credit Policy & Credit Risk Policy
framed by the Bank.

2. A description of the main collaterals taken by the

Bank

Collaterals eligible as risk mitigants for capital
computation under Standardized Approach comprise
namely:

e Cash or Cash equivalent (including fixed deposit
receipts, issued by the lending Bank).

¢ Gold (include both bullion and jewellery)

e Securities issued by Central and State
Governments.

e Kisan Vikas Patra (KVP) and National Savings
Certificates (NSC).

o life insurance policies with a declared surrender
value of aninsurance company which is regulated
by IRDA.

e Debt Securities rated BBB- or better/ PR3/P3/F3/A3
for Short-Term Debt Instruments

3. Main types of guarantor counterparty and their

creditworthiness:

The Bank considers credit protection in terms of the
guarantees which are direct, explicit, irrevocable
and unconditional. The bank takes into account such
credit protection in calculating capital requirements.

The types of guarantees recognized for credit risk
mitigation are guarantees by Central Government,
State Governments, ECGC (Risk Weight at 20% for
guaranteed portion of State Govt. & ECGC), CGTMSE,
CRGFTLIH (Credit Guarantee Fund Trust for Low income
housing).

As the guaranteed portion of the counterparty
exposure is assigned the risk weight of the applicable
to guarantor and the uncovered portion retains the
risk weight of the underlying counterpary. Hence
Guarantees issued by entities with attracting lower
risk weight than the counterparty will lead to reduced
capital charges.

Quantitative Disclosures

Exposures (Fund Based and Non Fund Based) covered by
Eligible CRMs:
Particulars Amount  in Millions)
Eligible Collaterals 146,820.99

Eligible Guarantees (having 0% RW)
[Central Govt, CGMSE, CRGFILH] SOjoKRn

Total 177,783.33
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Table DF-6: Securitisation Exposures: Disclosure for
Standardised Approach

As on date, SyndicateBank has not entered into any kind
securitization fransaction.

Table DF-7: Market Risk in Trading Book

Market risk refers fo the uncerainty of future eamings
resulting fromn changes in inferest rates, foreign exchange
rates, market prices and voldatilities. The Board approved
Investment and Market Risk policies and operational
guidelines thereon are in place, reviewed annually to
ensure that operations in securities, foreign exchange and
derivatives are conducted in accordance with sound and
acceptable business practices and are as per the extant
regulatory guidelines.

Market Risk in Trading Book is assessed as per the
Standardised Duration approach. The capital charge
for Market Risk in Trading Book, i.e., Held for Trading (HFT)
and Available for Sale (AFS) portfolios is computed as per
Reserve Bank of India prudential guidelines.

AR ARG o 70 Ut sragashard Capital requirements for market risk
AT Sty g . ﬁgq - Standardized Duration Approach z inAMni\Iﬁg:;
T W SITEH 8,741.84 Interest rate risk 8,741.84
fereeft fafoma sifem (= wfeq) 138.38 Foreign exchange risk (including gold) 138.38
Sfaaet shfem 3,306.39 Equity risk 3,306.39
Gyl 12,186.61 Total 12,186.61
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Table DF-8 : Operational Risk Disclosures
Operational Risk

Operational Risk is the risk of loss resulting from inadequate
or failed internal processes, people and systems, or from
external events. Operational Risk includes legal risk but
excludes strategic risk and reputation risk.

Bank has well laid down manual of instructions covering
the entire gamut of ifs business. These manuals are
periodically supplemented with circulars to update the
information with the developments internal and external
to the bank. Bank has a well developed Operational risk
management framework, which includes operational
management policy, as parent policy and other policies
on

1. Risk and Control Self Assessment (RCSA)
2. Key Risk Indicators (KRIs) and
3. Loss Data Management (LDM).
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In addition to this, Bank has policy on Business Line
Mapping, Fraud Risk Management Policy, KYC and AML
policies to prevent KYC and AML violations. Bank had
created off-site monitoring cells at HO and ROs to monitor
sensitive fransactions on a daily basis which serves as an
early warning system. Bank has also framed a Policy on
Conflicts of Interest to ensure that Personal interests are not
coming in the way of discharging the Professional duties
towards the Organization.

Bank has revised the Business Continuity Plan Policy on
the basis of experience gained and also on the basis
of the recommmendations made by the Gopala Krishna
Committee formed by RBl. A detailed disaster recovery
plan has been put in place and to address the [T related
disruptions & to ensure Business Continuity. Information
security is managed through information security policy.

Approach for Computation of Capital Charge for
Operational Risk

In accordance with Reserve Bank of India guidelines, the
Bank is presently adopting the Basic Indicator Approach
(BIA) for measurement of Operational Risk Capital Charge.

For facilitating migration towards The Standardized
Approach (TSA), Bank has undertaken the process of
Business Line Mapping. Bank has completed mapping of
income for 24 quarters as on 31.03.2017. The mapping
of Gross Income to various Business Lines as defined by
RBI is undertaken on a quarterly basis and the same is
being placed before the Operational Risk Management
Committee (ORMC) meeting for approval.

For enabling migration to the Advanced Measurement
Approach (AMA), Bank has implemented Operational
Risk Management Solution (ORMS) to enable system
driven flow of the inputs required for Capital Calculation
like the Internal loss data, Key Risk Indicators (KRIs), Risk
and Control Self Assessment (RCSA), Scenarios and also
for the computation of Value at Risk (VaR) for Operational
Risk. The Bank is also undertaking analysis for migration
to Advanced Approaches for computation of Capital
Charge for Operational Risk.

Bankis one of the foundermembers of CORDEX (Consortium
of Banks for Credit & Operational Risk Data Exchange), a
company formed by Indian Banks’ Association (IBA). This
will enable the Bank in collecting External Loss Data and
subsequent developing of Scenarios which is also one of
the inputs for Capital Calculation under the Advanced
Measurement Approach. Presently, Bank has established
connectivity to CORDEX through a dedicated line through
our data center Mumbai which will facilitate the capture
of External loss data.

Table DF-9: Interest Rate Risk in the Banking Book (IRRBB)
i. Qualitative Disclosures:
Organizational set-up

ALCO  (Asset-Liability Management Committee) s
responsible for management of the balance sheet of the
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Bank with a view 1o managing the market risk exposure
assumed by the Bank within the risk parameters laid down by
the Risk Management Committee of the Board or the Board
of Directors. The Asset Liability Management Group at the Bank
rmonitors and manages the risk under the supervision of ALCO.
At overseas branch, London, ALM group monitors interest rate
risk along with liquidity risk.

The ALM Policy of the Bank contains the prudential limits on
liquidity and inferest rate risk, as prescribed by the Board of
Directors/Risk Committee/ALCO. The prudential limits are
monitored on regular basis. Any breach in the limits will be
reported to ALCO/ RMC/ Board.

Inferest Rate Risk in Banking Book is derived under following two
approaches:

Traditional Gap Analysis — Earmings perspective

Duration Gap Analysis — Economic value perspective

Gap analysis: The interest rate gap or mismatch risk is
measured by calculating gaps over different time infervals
af a given date for domestic and overseas operations.
Gap analysis measures mismatches between Rate Sensitive
Liabilities (RSL) and Rate Sensitive Assets (RSA) (including off-
balance sheet positions). The report is prepared by grouping
rate sensitive liabilities, assets and off-balance sheet positions
into time buckets according to residual maturity or next re-
pricing period, whichever is earlier. For non-maturity assets/
liabilities (for instance, working capital facilities on the assets
side and current and savings account deposits on the liabilities
side) grouping into time buckets is done based on behavioral
studies or by making cerain assumptions in line with RBI
guidelines. The difference between RSA and RSL for each time
bucket signifies the gap in that time bucket. The direction of
the gap indicates whether net interest income is positively or
negatively impacted by a change in the direction of inferest
rates and the extent of the gap approximates the change in
net inferest income for that given interest rate shift. The ALM
Policy of the Bank stipulates bucket-wise limits for mismatches.

Earnings at Risk (EaR): The gap reports indicate whether
the Bank is in a position to benefit from rising interest rates by
having a positive gap (RSA > RSL) or whether it is in a position
o benefit from declining interest rates by a negative gap (RSL
> RSA). The Bank monitors the EaR with respect to net interest
income (NIl) based on a 200 basis points adverse change in
the level of interest rates. The magnitude of the impact over
a one year period, as a percentage of the NIl of the previous
year gives a fair measure of the eamings risk that the Bank is
exposed fo. The EaR computations include the banking book
as well as the frading book.

Economic Value of Equity (EVE): Change in the inferest rates
also have a long-term impact on the market value of equity
of the Bank, as the economic value of the Bank’s assets,
liabilities and off-balance sheet positions is impacted. Duration
is a measure of inferest rate sensitivity of assets, liabilities and
also equity. It may be defined as the percentage change in
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the market value of an asset or liability (or equity) for a given
change in interest rafes. Thus EVE is a measure of change
in the market value of equity of a firm due to the identified
change in the interest rafes. The Bank uses EVE as a part of
framework 1o manage IRRBB for its domestic and overseas
operations. The ALM Policy stipulates a limit on the overall EVE of
the Bank.

ii. Quantitative disclosures:

ii. TREATOTICHeR TehTehTuT:
SIS 2 SRaH 9 y9E Impact of interest rate risk
T afe (‘TI'{":I'F!EF ST '%Qﬁ‘TUT) e 3 W TS Earnings perspective (Traditional Gap Analysis) - Impact
. on Bank earning
fdn (X forforam #) Amount @ in Millions)
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I 4924 9847 | (4924)| (9847) Total 4924 9847 | (4924)| (9847)
afdfer uftten (srafer st fawerwor) -faaer wiferea w Economic perspective (Duration Gap Analysis) — Impact
quTE on Net worth
T v - ,i') PARTICULARS Value
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§ 1.07 (0] ge Modaille
gefe sFafer ! Duration of Rate Sensitive Liabilities 107
2 T _HaeIie fed il i ofwa 197 o | Weighted Average Modified o
giferd s Duration of Rate Sensitive Assets '
3 N R H 1% F5aE 3g FEd For 1% change in interest rate —
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T T T UZE.55 4 Impact on Net Worth 12801.36
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Frequency of Measurement of interest rate risk

Measurement and Computation of Interest rate risk in
Banking Book is caried out by the Bank on a monthly
basis. Bank also calculates on a monthly basis, the likely
drop in Market Value of Equity with change in interest rates.
Earnings-at-Risk is measured on a monthly basis using
Traditional Gap Analysis.

Table DF-10: General Disclosure for Exposures Related
to Counterparty Credit Risk

i. Qualitative Disclosures

¢ The Bank has a well laid-down policy for undertaking
derivative fransactions approved by its Board.

e« The Bank is undertaking derivative transactions
for hedging risks on its Balonce Sheet as well
as for trading/market-making purposes. Bank is
undertaking derivative fransactions like FRAs, Interest
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rate swaps, Currency swaps and Currency Options,
with bank and Non-bank Counter parties. The Bank
is only undertaking proprietary frading position in
Currency Futures on two Exchanges.

Forward contfracts under past performance
category are booked for clients with Rating
SYND 01 - SYND 04 only and on complying with RBI
guidelines.

During the year Bank undertook Interest Rate Swaps
and FRA for hedging Purpose to Mitigate Interest
Rate Risk in Banking Book for Liabilities at London
Branch.

Cross Currency swaps are undertaken for both
principal and interest, back-to-back, thus hedging
both exchange rate risk and interest rate risk without
involvement of any outlays.

Cross-currency swaps are undertaken upto a
period of 10 years, covering the same back-to-
back without any open position.

Currency swaps are undertaken for non-bank
counterparty with ratings SYND 01 to 04 only.

The bank has set in place appropriate control
systemn 1o assess the risks associated with Derivatives
and MIS in place to monitor the same.

The Bank has a system of contfinuous monitoring
and appraisal of Credit Risk limits of counter-parties.
Credit exposures for derivative fransactions are
monitored on the basis of Current Exposure Method
(CEM).

Credit Risk is monitored by setting up counterparty
exposure limits setting country risk exposure limits
and mitigating settlement risk through CCIL / CLS.
The transactions with our Counterparty Banks and
non-bank counterparty are undertaken within the
limits approved by the Board. The fransactions with
non-bank counterparties are done on a back-to-
back covered basis without assuming any market
risk.

The Bank is not having any exposure in complex
derivatives nor has it any direct exposure to the sub-
prime assets.

The Bank has not crystallized and written off any
account nor incurred any loss on account of
undertaking derivative transactions.

The segregation of Front Office, Mid Office and
Back Office is ensured to avoid conflict of inferests
and to mitigate the degree of risk. The Mid Office is
directly reporting to Risk Management Department
at Corporate Office, Bangalore.

ISDA agreements are executed / exchanged with
every counterparty banks and non-bank clients as
per RBI guidelines.

Mid Office measures and monitors the risk arising
out of trading deals independently.

The transactions are undertaken within the overall
Aggregate Gap Limits and Net Overnight Open
position limits sanctioned by the Board / RBI.
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Any fransaction undertaken for hedging purpose, if it
becomes naked, is freated as a frading transaction
and allowed 1o run fill maturity.

The transactions are separately classified as hedge
or non-hedge transactions and measured at fair
value.

The fransactions covered on back-to-back basis
and the fransactions undertaken to hedge the risks
on Bank assets and liabilities are valued as per the
valuation prescribed and Interest is accounted on
accrual basis.

For Investment: Premium at the time of purchase,
if any, is amortized over the residual period of
the fransaction. Profit is recognized on maturity.
Discount is held in Income Received in Advance
account and appropriated to Profit and Loss
account on maturity.

Adequate provision is made for transactions
undertaken for hedging purpose, which became
naked resulting in mark-to market losses. However
during the period no Hedge Transaction turns
naked.

Transactions for market making purposes are
marked-to-market at monthly intervals and those
for hedging purposes are accounted for, on
accrual basis.

Collaterals are also obtained depending on the
terms of sanction.

85.46% of Derivatives fall under the short tenure of
less than one year of remaining Maturity.

ii. Quantitative Disclosures

A. Forward Rate Agreements//Interest Rate Swaps at
London Branch. The FRASs/IRS’ are contracted in USD.
Sl. Amount
No. —_ (Z in Millions)
i) | The notional principal of the swap
agreements e 14700
ii) | Losses which would be incurred if
the counterparties fail to fulfill their 1.209.30
obligations under the agreements ! '
(1) (value of CCE)
i) | Collateral required by the bank 0.00
upon entering the swap '
iv) | Concentration of credit risk arising 0.00
from the swaps '
v) | The fair value of the swap ook
(2) (Net of Positive and Negative 586.70
MTM)

Note: All FRA and IRS undertaken are against Banks to hedge Balance
sheet gaps. The fixed interest rate liability was converted in to Floating rates
by entering in to Interest Rate Swaps of matching maturity.
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Currency swaps at International Division, Mumbai in
USD/INR :

Sl. Amount
No. L) % in Millions)
i) | The notional principal of the swap 6,542.50
agreements
i) | Losses which would be incurred 294.90
if the counterparties fail to fulfill
their obligations under the
agreements (1)
i) | Collateral required by the bank 0.00
upon entering the swap
iv) | Concentration of credit risk arising 0.00
from the swaps
v) | The fair value of the swap book (2) 20.8

« Losses have been defined as the Total Credit Exposure
inclusive of Credit and Replacement Risk.

« Fair Value of Swaps book is the Net MTM receivable or
Payable on the above Swaps.

« Forward Rate Agreement (FRAS) and Inferest Rate
Swaps (IRS's) were undertaken by the Bank to hedge
its own books and for managing assets and Liability
mismatches. Currency Swaps has been undertaken
with customer for hedging their exposures and covered
back-to-back with identical terms.

« These Derivatives tfransactions are entered with counter
parties satisfying the criteria as prescribed by the Credit
and Treasury Policies. These Board approved policies
prescribes various parameters/limits to manage and
monitor Credit and Market Risks.

« The accounting Policy for Derivatives has been drawn
up in accordance with the RBI guidelines.

B. Exchange Traded Derivatives
Currency Futures:

The Bank undertakes proprietary trading in Currency
Futures in USD/INR on two recognized Exchanges. There
is no Outstanding Contracts under Currency future as on
31.03.2017.

Interest Rate Futures:

Exchange Traded Interest Rate Derivative is NIL as on
31.03.2017. The Bank is not dealing in Exchange Traded
Interest Rate Derivatives.

Disclosures under DF 11,12,13,14,17 & 18 — Composition
of capital and reconciliation requirements, Main features
of regulatory capital instruments and terms and conditions
of issue, Summary comparison of accounting assets vs
leverage ratio exposure measure and Leverage Ratio
common disclosure template are placed on the website
of the Bank.
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INDEPENDENT AUDITORS’ REPORT

To
The President of India
Report on the Financial Statements

1. We have audited the accompanying financial
statements of SYNDICATE BANK, which comprise the
Balance Sheet as on March 31, 2017, Profit and Loss
Account, Cash Flow Statement for the year then
ended and a summary of significant accounting
policies and other explanatory information.
Incorporated in these financial statements are
the returns of 20 branches audited by us, 1,862
branches audited by branch auditors and 1 foreign
branch audited by a local auditor. The branches
audited by us and those audited by other auditors
have been selected by the Bank in accordance
with the guidelines issued to the Bank by the Reserve
Bank of India. Also incorporated in the Balance Sheet
and the Profit and Loss Account are the retumns from
2,050 branches which have not been subjected to
audit. These unaudited branches account for 4.98
percent of advances, 24.24 percent of deposits,
6.47 percent of interest income and 27.19 percent
of interest expenses.

Responsibility for the Financial

2. Management is responsible for the preparation
of these financial statements in accordance with
Banking Regulation Act, 1949, Reserve Bank of
India guidelines from time to fime and accounting
standards generally accepted in  India. This
responsibility includes the design, implementation,
and maintenance of internal control relevant fo the
preparation of the financial statements that are free

from material misstatement, whether due to fraud
or error.

Auditors’ Responsibility

3. Our responsibility is to express an opinion on
these financial statements based on our audit.
We conducted our audit in accordance with the
Standards on Auditing issued by the Institute of
Chartered Accountants of India. Those Standards
require that we comply with ethical requirements
and plan and perform the audit to obtain reasonable
assurance about whether the financial statements
are free from material misstatement.

4. An audit involves performing procedures to obtain
audit evidence about the amounts and disclosures
in the financial statements. The procedures selected
depend upon the auditors’ judgment, including the
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assessment of the risks of material misstatement of
the financial statements whether due to fraud or
error. In making those risk assessments, the auditors
consider internal control relevant to the Bank's
preparation and fair presentation of the financial
statements in order to design audit procedures that
are appropriate in the circumstances but not for the
purpose of expressing an opinion on effectiveness
of the bank’s internal control. An audit also includes
evaluating the appropriateness of accounting
policies used and the reasonableness of the
accounting estimates made by management, as
well as evaluating the overall presentation of the
financial statements.

5. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a
basis for our audit opinion.

Opinion

6. In our opinion and as shown by books of the Bank
and to the best of our information and according to
the explanations given to us:

i) the Balance Sheet, read with the notes thereon
is a full and fair Balance Sheet containing all the
necessary particulars, is properly drawn up so as
to exhibit a true and fair view of state of affairs
of the Bank as on March 31, 2017 in conformity
with accounting principles generally accepted
in India;

il the Profit and Loss Account, read with the
notes thereon shows a frue balance of Profit, in
conformity with accounting principles generally
accepted in India, for the year covered by the
accounts; and

iy the Cash Flow Statement gives a frue and fair
view of the cash flows for the year ended on that
date.

Report on Other Legal and Regulatory Requirements:

7. The Balance Sheet and the Profit and Loss Account
have been drawn up in accordance with Section 29
of the Banking Regulation Act, 1949.

8. Subject to the limitations of the audit indicated in
paragraph 1 to 5 above and as required by the
Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970/1980, and subject also to
the limitations of disclosure required therein, we
report that:

a. We have obtained all the information and
explanations which to the best of our knowledge
and belief, were necessary for the purposes of
our audit and have found them to be satisfactory.
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b. The tfransactions of the Bank, which have come
to our notice have been within the powers of the
Bank.

c. The retuns received from the offices and
branches of the Bank have been found adequate
for the purposes of our audit,

9. We further report that:

a. The Balance Sheet and Profit and Loss account
dealt with by this report are in agreement with the
books of account and retums;

b. The reports on the accounts of the branch offices
audited by branch auditors of the Bank under
section 29 of the Banking Regulation Act, 1949
have been sent to us and have been properly
dealt with by us in preparing this report;

c. In our opinion, the Balance Sheet, Profit and Loss
Account and Cash Flow Statement comply with
the applicable accounting standards.

For GANESAN AND COMPANY
Chartered Accountants

For MANIAN & RAO For M/s P G BHAGWAT
Chartered Accountants Chartered Accountants

FRN : 0008595 FRN : 001983S FRN: 101118W
G HARI GOVIND PARESH DAGA SANDEEP RAO
Partner Partner Partner

Membership No. 206563 Membership No. 211468 Membership No. 047235

For § N KAPUR & ASSOCIATES For AGASTI & ASSOCIATES

Chartered Accountants Chartered Accountants
FRN : 001545C FRN : 313043E
S N KAPUR RAJ KUMAR AGASTI

Partner Partner
Membership No. 014335 Membership No. 304920

Place : Bengaluru
Date :09.05.2017
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qeaT1-u= BALANCE SHEET
31 9T, 2017 T gA-UH
BALANCE SHEET AS ON MARCH 31, 2017
(T TR #/T in Thousands)
33 ihEEEd ﬁ[‘ As on As on
st iR Fard oo | fslos2017wr| 31032016
CAPITAL & LIABILITIES :
t'ga"‘t/c;qpitm 1 904 53 94 703 37 16
IR STTIE YT ShTIT T2
Share Application Money Pending Allotment 0 740 00 00
srrfera ffer ofiv a1l /Reserves and Surplus 2 13279 64 19 11634 60 94
SISt / Deposits 3 260560 86 35 261735 34 40
3IYR/Borrowings 4 17475 52 42 25501 20 09
1= AT 3R yrae/ Other Liabilities and Provisions 5 685276 67 7652 91 89
?:ﬁ'lT/TOTAL 299073 33 57 307967 44 48
SATfEerat / ASSETS
W s seh & I8 Fere ST IUiREt
Cash and Balances with Reserve Bank of India 6 13108 94 79 13338 55 74
Sehi o UT IINARTEAT 3R AT TR 769 o1 W TR
Balances with Banks and Money at Call and Short Notice 7 12123 22 61 156876 82 67
&1/ Investments 8 65465 39 96 68621 86 68
@1fim /Advances 199669 35 26 201368 48 99
eI sTTfet/ Fixed Assets 10 2454 07 04 2406 90 84
1= affEat/ Other Assets 11 6252 33 91 6354 79 56
Eﬁﬂ/TOTAL 299073 33 57 307967 44 48
SATeR{EH TdTd/ Contingent Liabilities 12 93278 71 95 81329 95 45
Tyt = fere fere /Bills for Collection 5527 89 68 6029 94 97
Heeaqul s Hifaat /Significant Accounting Policies 17
o geef fewfirt/Notes on Accounts 18
HTe T U AieAiehA U9 TR UH UTUEd ST%uT sftareaa CH S S Mallikarjuna Rao R S Pandey Arun Shrivastava
E LR IRERACEHIED FRYTee Fewer  gey fesmes we Hi.E. e Executive Director Executive Director Managing Director & CEO
T T TRIEUT Y A ot TrREe R N Dubey Rudra Narayan Kar  Jayant P Gokhale
AECHED AEEHIED AEENIED Director Director Director
Ecol) g?cn'& ST ik Hue TR fieret Vandana Kumari Jena G Ramesh Kamal Kishore Singhal
AECHED AECHED ey Director Director Director
et afvres Frawr & Sfean St Hew T Sunil Vashisht Deepesh D Dedhia G Mohan Rao
AEEHIED HEH HEl Y99 el Y9h Director Asst. General Manager ~ General Manager
WH Place : Bengaluru
af@ : 09.05.2017 Date : 09.05.2017
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PROFIT & LOSS ACCOUNT

31 T, 2017 h! |HTCT T4 KT TH & B @l
PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED MARCH 31, 2017

(% == #/% in Thousands)

;Eg';ﬁé 31.03.2017 Fr@uraad|  31.03.2016 F@Hr ad
No. Year ended 31.03.2017 | Yearended 31.03.2016
| e /INCOME
fsia saT/ Interest Eamed 13 23003 78 71 23197 78 02
3= 3™/ Other Income 14 3457 39 38 2508 73 26
=T/ TOTAL 26461 18 09 25706 51 28
Il. === /EXPENDITURE
=FITd =411/ Inferest Expended 15 16727 81 72 17213 07 80
qiETe =21/ Operating Expenses 16 5500 13 31 524212 20
T TR SATR{EHHRATE / Provisions and Contingencies 387428 13 4894 79 83
o1/ TOTAL 26102 23 16 27349 99 83
Il =rrer /PROFIT
T % fore 5@ @/ (716%) /Net Profit / (Loss) for the Year 358 94 93 -1643 48 55
SR R T @/ ('15)/ Profit / (Loss) brought forward 0 0
IhT/TOTAL 358 94 93 -1643 48 55
IV.  faf=i=r/APPROPRIATIONS
ST/ Transfer to :
/A Tifafees srfara e/ Statutory Reserve 897373
st/B 3Rfdd ISt/ Capital Reserve 96 36 98 48 15 26
r/C Tera i ffér/Revenue Reserve -1691 63 81
@/p FEH AffEm 1961, am 36(1) (viil) 2 Faia fosm i
Special Reserve under Section 36(1) (viii) of Income Tax Act, 1961 172 84 22
3/E SEarfera ifaw @it/ Proposed Final Dividend
Uh/F STl Sifam omeer W T/ Tax on Proposed Final Dividend
=/ TOTAL 358 94 93 -1643 48 55
ft S et /o i (S T 10)- S eTel)
Basic/Diluted Earnings per share (Face value of 310 each) 4.21 -24.82
el TR Hfifer /Significant Accounting Policies 17
@ geeht feeaforri /Notes on Accounts 18
Fd TOTH T HUA & wfvrEE te T & AEd ot St wmrEe For Ganesan and Company For Manian & Rao For M/S P G Bhagwat
g7 A@rFR G AGrFER G AGIFER Chartered Accountants Chartered Accountants Chartered Accountants
(T ST T: 000859TH) (T ST T: 001983TH) (T AW T: 101118€57) (FRN : 0008599) (FRN : 0019835) (FRN : 101118W)

(<t 5ft ifdE)
e
TEEAATE.: 206563
T O R U TR
Tt FGIAR
(T TR TH: 0015455)
(T8 @ FR)
arzar

HEEAE.: 014335

WA TR

af@ : 09.05.2017

(e zmm) (e T)
ardan T

[T H.: 211468 HEEIA1 H.: 047235

TN ST U THIRTeR
75t FGIER
(Th AR TH: 313043%)
(T FHR STEAT )
arzar

HEEIA1 H.: 304920
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Place
Date

(G Hari Govind)

Partner

Membership No. 206563

For S N Kapur & Associates
Charfered Accountants
(FRN : 001545C)

(S. N. Kapur)

Partner

Membership No. 014335

(Paresh Daga)
Partner

(FRN : 313043E)

(Raj Kumar Agasti)

Partner

: Bengaluru
© 09.05.2017

Membership No. 211468

(Sandeep Rao)
Partner
Membership No. 047235

For Agasti & Associates
Chartered Accountants

Membership No. 304920
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TN - 1 : Ui /SCHEDULE-1 : CAPITAL (@ &H/2 In Thousands)

As on As on
fa. 31.03.2017 =t | 2. 31.03.2016

yfergRe Ysit 300,00,00,000 et 9eR wedek 310

AUTHORISED CAPITAL: 300,00,00,000 Equity Shares of 310 each 3000 00 00 3000 00 00
. fta, erférew, wivht w8 ofit waw Usft/ISSUED, SUBSCRIBED, CALLED and PAID UP CAPITAL
2729I%/Opening Balance 703 37 16 662 05 92
a9 & g R/ Additions during the Year 20116 78 413124

90,45,39,438 (frzat a9 70,33,71,629) 3t IR 9% 210
90,45,39,438 (Previous year 70,33,71,629) Equity Shares of ¥10/- each
1) g gRR g GTid/Held by Central Government
65,95,62,697 (frzat a9 45,83,94,888) 3t IR 9% T 10
65,95,62,697 (Previous Year 45,83,94,888) Equity Shares of ¥10/- each 659 56 27 458 39 49
ff) Sa1 99 1= 510 91t/ Held by Public and Others
24,49,76,741 (Trsa 9 24,49,76,741) 3 =R 93 310

904 53 94 703 37 16

24,49,76,741 (Previous Year 24,49,76,741) Equity Shares of 10/- each 244 97 67 244 97 67

Il Sefrer TR-weeft rftmm= R
Perpetual Non-Cumulative Preference Share 0 0
=T /TOTAL 904 53 94 703 37 16
Il SR sFrere g1 s STeed (33 TR Share Application Money Pending Allotment (Central Govemnment) 0 740 00 00

AFHET - 2 : ARTe T 3R o7fer9r /SCHEDULE - 2 : RESERVES AND SURPLUS

(% 'R /% in Thousands)

As on As on
3. 31.03.2017 =t 2. 31.03.2016 =t
I wifaferes emrfera fafer/Statutory Reserve
3791919/ Opening Balance 3383 01 82 3383 01 82
o = 4R aiEE/Additions during the year 897373 347275 55 0 3383 01 82
Il smféra gsit/Capital Reserve
3729/ Opening Balance 189 70 90 141 55 64
a9 & SR afEeq /Additions during the year 96 36 98 286 07 88 48 15 26 189 70 90
Il 9rer sfiftrem /Share Premium
379919/ Opening Balance 1855 73 11 16801119
o % S it /Additions during the year 1314 83 22 317056 33 175 61 92 185573 11
V. gadeam emfaa ffir/Revaluation Reserve
2797919/ Opening Balance 1612 36 02 918 47 95
o % 4 aitEe/Additions during the year 198 30 752 22 81
TS Tered aTferd ffer & siawor/ Less: Transferred to Revenue Reserve 16:: :;; gi 1595 61 99 16;2 ;g ;2 1612 36 02
V.  wmra sfera ffr/ General Reserve
NM/Opening Balance 581 16 40 581 16 40
T % 9w aftae/Additions during the year 0 58116 40 0 58116 40
VI T 3R o atwfaa fafir/Revenue and Other Reserves
3729/ Opening Balance 2592 37 54 4283 64 81
e Ted TR e & siaor 187233 36 54
Add: Transferred from Revaluation Reserve:
ST o9 9 BT @ & 7eor/Add: Transfer from Profit and Loss Account 261109 8; 261109 87 _‘:23‘]‘ 2; g? 2592 37/54
VI fereft gen uftad= emfera ffir/Foreign Currency Translation Reserve
3729/ Opening Balance 56 62 44 451117
SI2/ (o) ; a % R wEES Add)/(Less): Adjustments during the year -3073 20 2589 24 115127 56 62 44
VI fafsre smfera fafer/Special Reserve
(T o 1961 1 e 36(1)(viil) ¥ sia)
(Under Section 36 (1)(viii) of the Income Tax Act, 1961)
3797919/ Opening Balance 1363 62 71 1363 62 71
SIS : 9 o < afEed/Add: Additions during the year 172 84 22 1536 46 93 1363 62 71
=1 /TOTAL 13279 64 19 11634 60 94
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AT - 3 : THRIITAT /SCHEDULE - 3 : DEPOSITS

(T TR | /T in Thousands)

T./Al. AR wERIPET/Demand Deposits
i) SRt &/ From Banks
ii) 3= &/ From Others
II. srerer e SWRITIET/Savings Bank Deposits
lll. wrarfer sTRIST™ET/ Term Deposits
i) ST &/From Banks
i) 3= |/ From Others
I T/TOTAL A (I1+1-+111)
Y. /B.i) 9IRa it IS § SRRt/ Deposits of Branches in India
il) T o STeL <t srrETeti § SmIfET / Deposits of Branches outside India
v st /TOTAL B (1-+11)

As on
2. 31.03.2017 =t

As on
f&. 31.03.2016 =t

835713 53 39 88
11523 92 41 16876 51 06
64257 19 18 52048 71 23
27757 94 01 32562 08 50
156938 23 62 161194 6373
260560 86 35 261735 34 40
234542 64 26 235161 59 33

26018 22 09 26573 7507

260560 86 35

261735 34 40

ST - 4 : IUR/SCHEDULE - 4 : BORROWINGS

(T TR | /T in Thousands)

|. 9T @ 3U/Borrowings in India
T/q. 9RdE fisid 3% /Reserve Bank of India
#ft/b. 31 5%/ Other Banks
Ht/c. o7 ged iR waifEt/ Other Institutions and Agencies

€/d. T ST s foraa (3. €1.e1m. ) /Innovative Perpetual Debt
Instruments (IPDE)

3/e. fafea feer-| sg/Additional Tier-I bonds
ww/f. 71 w1/ Subordinated Debt
1T/ TOTAL
Il. WRa o =ITeX 3UR/Borrowings Outside India
IRT/TOTAL (I + )
IuFerd | 37 I § yTTfdret ST 3UR/Secured Borrowings included in | and Il above

As on As on

2. 31.03.2017 &t fe. 31.03.2016
(i} 5951 00 00

333777 72 277271 69
359 59 60 604 77 35
773 00 00 773 00 00
2800 00 00 870 00 00
4400 00 00 5219 70 00
11670 37 32 16191 19 04
5805 15 10 9310 01 05
17475 52 42 25501 20 09
0 5951 00 00

ST - 5 : 3T JTATY R AT

SCHEDULE - 5 : OTHER LIABILITIES AND PROVISIONS

(T &R | /T in Thousands)

. 2= fsr=1/Bills Payable
Il Sja-wmie garsH () /Inter-Office Adjustments (Net)
Il 3ufera ===/ Inferest Accrued
IV.  mmes snfeaat & e # errerfares e/ Contingent Provision against Standard Assets
V. 31 (wraue @fed) /Others (including provisions)
=0T/ TOTAL

As on As on

fa. 31.03.2017 k1 | f2. 31.03.2016 %!
889 67 77 840 20 79

56 94 82 0

1395 87 02 1359 07 37

1186 68 77 1376 73 16

3323 58 29 4076 90 57

6852 76 67 7652 91 89
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ATHEA - 6 : ARATT FeTd ek o UTH Tehe A I
SCHEDULE - 6 : CASH AND BALANCES WITH RESERVE BANK OF INDIA
(T =R #/% in Thousands)

Tehg I (ferdeft gen et wfea)

Cash in hand (including foreign currency notes)

W st sfe o | St

Balances with Reserve Bank of India
1 @ #/In Current Account

=1 @i #/In Other Accounts
v/ TOTAL

As on As on

3. 31.03.2017 =t 2. 31.03.2016
92414 98 894 56 07

12184 79 81 12443 99 67

0 0

13108 94 79 13338 55 74

ATH — 7 : Sehi o ITH T R AT 3R e7ew Foar R g it
SCHEDULE - 7 : BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE

(% R §/% in Thousands)

wRd #/In India
i) Shl % TE IUfT/Balances with Banks
©)/q) =T @i #/Current Accounts
1) /b) &= s @6t #/in Other Deposit Accounts
ii) T ST 3Teq T W 3 T /o W o Sita w0
Money at Call and Short Notice/Lending under reverse repo
©)/a) i % 9rE/with Banks
f1) /bb) 3= wEASAT % U /with Other Institutions
=/ Total
WA o aTeY/ Outside India
i) ST % ITE IMRT/Balances with Banks
T)/a) IeL @t #/in Current Accounts
1) /o) 1= 1 @Wral #/in Other Deposit Accounts
ii) T ST 379 =T W S HRT/Money at Call and Short Notice
=1/ Total
=T /TOTAL

As on
2. 31.03.2017 =1

As on
2. 31.03.2016

AT - 8 : THA9T/SCHEDULE - 8 : INVESTMENTS ¢

wra # e (weet) /Investments in India (Gross)

HTG: ererd /T, o fore saem/Less: Provision for depreciation / NPI
9Ra | et 99/ Net Investments in India

TR ffaat / Government Securities

311 rgfea fasfaar/Other Approved Securities

IRR/Shares

fesier flﬁi ¢ 931/ Debentures and Bonds

aquﬁ EU ITH /Subsidiaries and / or Associates

o] (aﬁfé:mgq?l;?shm oS, ©f.31. . gena) /

Others (Commercial Paper, Venture Capital, CODs etc.)

=1 TOTAL

WA % aTeR {33 (¥het) /Investments Outside India (Gross)
¥2TU; YeagTd o folt Irae /Less:  Provision for depreciation
T % et fat fa1/Net Investments Outside Indiia

TR Tfagfaat/Govemment Securities

fesi=r 3R &1 T/ Debentures and Bonds

31 /Others

1T/ Total

o1 /TOTAL

102 34 75 74 43 82
3406 11 85 2527 91 79
7305 84 97 11296 37 38

0 0

10814 31 57 13898 72 99

119104 567018

1297 00 00 1921 39 50

0 0

1308 91 04 1978 09 68

12123 22 61 15876 82 67
T &R #/% in Thousands)

As on As on

f2. 31.03.2017 1 2. 31.03.2016 &1

64766 41 52 68285 58 21

61478 18 439 08 62

64151 63 34 67846 49 59

58645 14 78 60027 41 60

90 50 90 50

357 23 50 286 85 39

3916 70 35 6008 10 02

26 52 22 26 52 22

1205 11 99 1496 69 86
64151 63 34 67846 49 59

1313 76 62 775 37 09

0 0

1313 76 62 775 37 09

0 0
1313 76 62 775 37 09
0 0

1313 76 62 775 37 09

65465 39 96 68621 86 68
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YT - 9: ATH (ATALUTT T 6T ) /SCHEDULE — 9: ADVANCES (Net of Provisions)

(T R #/Z in Thousands)

As on As on
3. 31.03.2017 =1 | f3. 31.03.2016
T./A. 1) wdie i g e i/ Bills Purchased and Discounted 1513 97 31 1343 35 12
i) TeRe} HoT, MaRgITe ST AT W e T/
Cash Credits, Overdrafts and Loans repayable on demand 43286 72 70 40944 70 70
III] M;ﬁm/]’erm Loans 154868 65 25 15908043 17
o/ Total 199669 35 26 201368 48 99
st./B i) o enfeEt g ufaeE (S w1 R @At afed) /
Secured by tangible assets (includes advances against book debts) 140856 91 04 145583 48 81
il) oo /erenttt TRIEET g 1féTa / Covered by Bank / Government Guarantees 27964 16 14 32322 68 77
i) smfara/Unsecured 30848 28 08 23462 31 41
o1/ Total 199669 35 26 201368 48 99
#./C. 1) wwa# arfim/Advances in India
i) werfieRaT &/ Priority Sector 67262 2170 62552 13 82
ii) @Testies &/ Public Sector 2586 45 48 7574 09 35
iii) sk /Banks 164 97 90 4907 91 83
iv) @=1/Others 94925 83 90 88755 53 89
I/ Total 164939 48 98 163789 68 89
)  sTa = =Tt o 31fim/Advances outside of India
i) éﬁﬁé‘q/Due from Banks 241507194 26563 54 43
ii) 3= @ 33/Due from Others
T) /) @i T 3R AT e e/ Bills Purchased and Discounted 3811218 3225376
#ft) /) ffesrds w1/ Syndicated Loans 5772 55 36 5926 73 83
Pﬁ)/c] 3=/ Others 4425 46 80 4765 98 08
=1 /Total 34729 86 28 37578 80 10
o Ht/TOTAL C (+m 199669 35 26 201368 48 99
AT - 10 : A HATEAAT /SCHEDULE — 10 : FIXED ASSETS .
&R H/% in Thousands)
As on As on
2. 31.03.2017 =1 | 3. 31.03.2016 %1
| afeEr/Premises

ot o o 31 7T % TR AT /T W

At cost/revaluation as on March 31, of the preceding year

She: ad & IR ui@e (% 752,22,81,177 foxfra a 2015-16 & fore gdes afea)

Add: Additions during the year (For FY 2015-16 includes Revaluation of ¥ 752,22,81,177)
T2; a9 3 S ShlfaRt /amriSH / Less: Deductions/Adjustments during the year

e el deh qeag@/Less: Depreciation to date
= /Total

wfsranei= defira wtel / Capital work in progress

I T ATErET (T e a1 IUCH Aled) /

Other Fixed Assets (including Furniture and Fixture)

forset 9 % 7= 315 AFTG W/ At cost as on March 31, of the preceding year
SE: o9 % gRM giEd/Add: Additions during the year

T2TU: oY o SR Felfar/Less: Deductions during the year

HU: 376 % Hedstd / Less: Depreciation to date
o/ Total
0T/ TOTAL (1+11+111)

2071 38 47 1264 90 31
24 80 07 808 27 70
22818 17954
2093 90 36 2071 38 47
276 50 64 273 02 09
1817 39 72 1798 36 38
25 95 38 30 90 66
1644 50 15 1383 05 54
169 96 88 315 54 62
701418 541001
1744 32 85 1644 50 15
1133 60 91 1066 86 35
6107194 577 63 80
2454 07 04 2406 90 84
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AT - 11: 3 SATEAAT / SCHEDULE —

11: OTHER ASSETS

(T R /% in Thousands)

As on As on
f2.31.03.2017=1| f3.31.03.2016 %
. Sfa-smter garsH (Freret) /Inter-Office Adjustments (Net) 0 18942
II. 3ufera sa<1/Interest accrued 1473 29 56 1530 49 51
lll. 31fim &9 & Y L /ETd T HIT T L (ST HTH)
Tax paid in advance/Tax deducted at source (net of provisions) 2586 10 64 2242 27 43
IV. e gmft 9 T/ Stationery and Stamps 24 94 97 2317 35
V. arat o et § tfsia R-dfeh snfet (qeagm semem)
Non-Banking Assets acquired in satisfaction of claims (Net of Depreciation) 339 314
VI 31=/Others 2167 95 35 2556 92 71
=T/ TOTAL 6252 33 91 6354 79 56
TN — 12 : TR TAATY / SCHEDULE — 12 : CONTINGENT LIABILITIES
(% &M #/% in Thousands)
As on As on
f2.31.03.2017=1 | fe. 31.03.2016 %
| Siep o foreeg, TR 7131 <Ta ST ot o ®9 | STfireispa e @
Claims against the Bank not acknowledged as debts 143 81 93 146 99 19
Il 3tera: Yea faett = fer ar/<ifem Ffa
Liability for partly paid Investments/Venture Funds 2108 14 231617
. srre amren fafme Gfeeret @ gafta gar
Liability on account of outstanding Forward Exchange Contracts 58435 14 50 46630 85 86
IV. TreeRt st 7R & < =it TRfEAT/ Guarantees given on behalf of constituents
T)/a) 9Rd#/In India 16294 89 17 14372 26 88
#ft) /o) wRa = seL/Outside Indlia 6 47 7 64
V. gfdmrgor, g8 31t 37 e
Acceptances, Endorsements and Other Obligations 5705 05 98 5652 37 70
VI, 311 w2 fSieek fote e 3trehfees &9 8 foniier @
Other items for which the Bank is contingently liable
i) 3 wfoaret # rgATta W e gefa o H femfea o St @ o o o forg
FICEIEEHRETIRIDIE / Estimated amount of contracts remaining o be executed
on capital account not provided for 7 7908 133619
i) 3=a/Others 12670 86 68 14490 85 82
= /TOTAL 93278 71 95 81329 95 45
AT — 13: SATA SATS / SCHEDULE - 13: INTEREST EARNED
(% R ¥/ in Thousands)
31.03.2017 &t THTE ¥ 31.03.2016 <t gaT a§
Year ended 31.03.2017 Year ended 31.03.2016
I 3rfir /feredt ot =Tt /== / Interest/Discount on Advances/Bills 16856 16 47 17318 51 17
IIl. 353 w 3m1/Income on Investments 5331 08 33 5284 57 57
lll. s fostel Sieh o o TR 3R 1= 37t s ARt o sams
Interest on balances with Reserve Bank of India and other inter bank funds 621 37 25 593 65 38
V. a=9/Others 195 16 66 10390
=1 /TOTAL 23003 78 71 23197 78 02
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AT — 14 : 31T 3T /SCHEDULE - 14 : OTHER INCOME

(T TR H/Z in Thousands)

|. =rEfter, fefmrr 3R geredt / Commission, Exchange and Brokerage
II. fyarsti <t forsht & wred @9/ Profit on sale of Investments
HeTd: frarem < forshi & g8 =i/ Less: Loss on sale of Investments

. S, o1 3T o= smfeent i farsht W &/ Profit on sale of Land, Buildings &
Other Assets

HeTd: S, o 3T o= sTfead <t fosht & g8 =i/ Less: Loss on sale of Land,
Buildings & Other Assets

IV. fafSma S = @/ Profit on Exchange Transactions

HeTd: faf it Tes W g8 BT/ Less: Loss on Exchange Transactions
V. ST geaTe 3 H1eaH 8 9T 3T/ Income eamed by way of Dividends
V1. fafarer a1/ Miscellaneous Income

T/ TOTAL

31.03.2017 = GHTE ¢ 31.03.2016 = gHT a§
Year ended 31.03.2017 Year ended 31.03.2016
756 85 72 741 42 02

1739 70 94 898 50 96

16086 89 72

-1 63 50 -17227

185 87 66 206 59 31

-7 60 -70 64 45

0 0

775 05 30 733 67 97

3457 39 38 2508 73 26

313'{:@'1 — 15: ST SATST / SCHEDULE - 15: INTEREST EXPENDED

(T TR #/% in Thousands)

31.03.2017 ! gHTE T§
Year ended 31.03.2017

31.03.2016 %! gaTa 9
Year ended 31.03.2016

I SHRISME R 9/ Interest on Deposits 15406 23 99 15995 78 68
I st fisTdl ook /3TcR Sieh IUR W =411
Inferest on Reserve Bank of India / Inter Bank borrowings 67 85 37 42 38 70
ll.  3t=1/Others 1253 72 36 1174 90 42
T /TOTAL 16727 81 72 17213 07 80

31_:[95"\ -16: 1ilﬁ?rlF‘IT-[&’R[/SCHEDULE — 16 : OPERATING EXPENSES

(T TR /% in Thousands)

| operfea <hl Her 31 3k fofw Wierer /Payments to andl Provisions for Employees
Il foRram, 3 TR forwieft/ Rent, Taxes and Lighting
. ygor 3k <ved gt /Prinfing and Stationery
V. g iR s=m/Advertisement and Publicity
V. S i gt W geagrE/ Depreciation on Bank's Property
VI foerert 1 e, R ¥ @/ Directors' Fees, Allowances and Expenses
VL. CreTwiegeR < SJeeh o @ (SR o wiiereh atea) / Audtiors' Fees and Expenses (including for Branch Auditors)
VIl fafer wsm/Law Charges
IX. 2=, T, G 37 /Postage, Telegrams, Telephones efc.
X. T 37K SFET/Repairs and Mainfenance
Xl sfmr/Insurance
Xl ==/ Other Expenditure**
=T /TOTAL

31.03.2017 ! GHTE 9
Year ended 31.03.2017

31.03.2016 = T T
Year ended 31.03.2016

3793 94 56 279087 87
3301612 297 88 54
3263 84 2588 42
29 69 94 312758
137 30 07 199 28 61
76 06 7109
313378 30 88 84
487 66 52618
811946 712013
1121519 1175291
206 63 28 186 92 20
739 43 35 1484 39 83
5500 13 31 52421220

** forefia ad 2015-16 % o7 2882,64,80,235/- i ATUaTieeh e IMMHA 21/
** For FY 2015-16, this Includes exceptional item of ¥882,64,80,235/-
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foreh e afea s i foxfa foeefir i aiufes
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(ft) TTeReT T SUART

ferefrar ferareott <t Qo *q weie @ e B 5 9 ol
forercor = T B SR oh1 ST aTet STTfecRl we gaat
=t AT (ATeRfees Jam |fed) R wiva smafy & fog
T 3T T =233 ol STHH T G TR hi | T
&1 98 W & R Tt foremont &t ot < fore s
STguH TRyt e FfeTa 2| iR SgAE § TR
+f} TR < TRIEH <Rl TTe] ST qT HTel &9 H AT Sat
B Y1 ST=IT A B

() SR Fifa w6 s

fagm stgEn TETEA AME % IR a@ied At
H ufteds sfad T g W A T afEdd 9 fori
foreforat =it weqfa sgat & ST, oRaieRd Hifadt w6
TAE ST B e 2

Tordeft e waft om-3

fearfém gz s e w foaeh g1 e qen foarfén
LR CRECNI R ICIERCIE LR ARSI E AT R CEN]
TR A1 BT ARG TR ST 21| TR Te= 2
o farfema <@ o s foren Sma 2:

T)  IRETSTTH (Uh E U 3T, SEURHT, STHUwHY) fogsft
BT a1 Fael] TeHT o fore, ferestt a1 A w9
(WeTE) g ETHTTR SHTEd o (SSeqUaTR) Feh1faTd
forar ST 21

st § foasft gun wet snferi qon v ifia
SIRETSAT (Y I AT Sfer foamn) & sfeaai
T AT Gerelt - T Heaae R shi fafdy § ool
T

192

arfifes frard
Annual Report

2016-17

SCHEDULE - 17
SIGNIFICANT ACCOUNTING POLICIES:2016-2017

(A) BASIS OF ACCOUNTING

The financial statements of the Bank including foreign
office have been prepared following the going
concern concept under the historical cost convention
unless otherwise stated. They conform to Generally
Accepted Accounting Principles (GAAP) in India, which
comprise statutory provisions, regulatory/Reserve
Bank of India (RBI) guidelines, Accounting Standards/
Guidance Notes issued by the Institute of Chartered
Accountants of India (ICAl) and the practices
prevalent in the banking industry in India. However,
in respect of foreign office, statutory provisions and
practices prevailing in respective foreign country are
complied with.

(B) USE OF ESTIMATES

The preparation of financial statements requires the
management to make estimates and assumptions
considered in the reported amount of assets and
liabilities (including contingent liabilities) as on date
of the financial statements and the reported income
and expense for the reporting period. Management
believes that the estimates used in the preparation of
the financial statements are prudent and reasonable.
Any revision to the accounting estimate is recognized
prospectively in the current and future periods unless
otherwise stated.

(C) USE OF ACCOUNTING POLICY

Accounting Policy are consistently used unless
change is required by statute or for compliance with
Accounting Standard or the change would result in
a more appropriate presentation of the financial
statements.

TRANSACTIONS INVOLVING FOREIGN EXCHANGE

Foreign currency transactions are recorded on initial
recognition in the reporting currency by applying
to the foreign currency amount the exchange rate
between the reporting currency and the foreign
currency. Following exchange rates are used for initial
recognition:

a) For transactions involving foreign currency
liabilities af branches (FCNR, EEFC, RFC) Weekly
Average Rafe (WAR) published by the Foreign
Exchange Dealers’ Association of India (FEDAI).
For fransactions involving foreign currency assets
at branches and assets and liabilities af ‘A
designated branch (Treasury and International
Banking Department) market rate on the date of
fransaction.

b)
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All the foreign currency monetary assets and liabilities
are reported at closing exchange spot/forward rates
notified by the FEDAI at the end of each quarter and
the resultant gains or losses are recognized in the
Profit and Loss A/c.

Contingent liabilities denominated in foreign currency
are reported using the FEDAI closing spot ratfe.

Outstanding foreign exchange spot and forward
for frading are revalued af the exchange rates
noftified by the FEDAI for specified maturities and
at interpolated rates for contracts of “in between
maturities”. The resultant Marked o Market (MTM)
gain/loss is discounted to arrive at present value MTM
gain/loss by using CCIL- Zero Coupon Yield Curve
(ZCYC) rates and the same is recognized in Profit and
Loss A/c.

In the case of foreign exchange forward contacts
which are not intended for trading, premium or
discount arising at the inception is amortised as
expenses or income over the life of the contract.,

The Bank has a branch at London and the operations
of the same is classified as “Non-Integral Operations”
in accordance with Accounting Standard T1(AS-11)
issued by the Institute of Chartered Accountants of
India (ICAV).

a) All assets and liabilities of the foreign operations,
both monetary and non-monetary as well as
contingent liabilities are translated at closing
spot rates nofified by the FEDAI af end of each
quarter.

Income and Expenditure are translated at Quar-
terly Average Rates (QAR) notified by the FEDAI
at end of each quarter.

The resulting Exchange Difference arising from
franslation as per AS-11 is accumulated in a
“Foreign Currency Translation Reserve” until dis-
posal of net investment of the foreign branch.
The Assets and liabilities of the branch in foreign
currency (other than local curency of the
branch) are translated into local currency using
applicable spoft rate at the end of each quarter.

b)

c)

d

INVESTMENTS
The transactions in Securities are recorded on
“Settlement Date”.

Classification:

The Investment portfolio of the Bank is classified,

in accordance with the Reserve Bank of India

guidelines, into:

a) “Held to Maturity” (HTM) comprising Investments
acquired with the intention to hold them fill
maturity. Investments in subsidiaries, joint ventures
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and associates are also categorised under Held
to Maturity.

“Held for Trading” (HFT) comprising Investments
acquired with the infention to trade by taking
advantage of short term price/finterest rate
movements. These are infended fo be fraded
within 90 days from the date of purchase.
“Available for Sale” (AFS) comprising Investments
not covered by (a) and (b) above i.e. those
investments which do not fall under in “Held to
Maturity” or “Held for Trading” classification.
In the balance sheet, the investments are disclosed as
per the following six classifications in accordance with the
guidelines of the Reserve Bank of India:

(i) Government Securities

(i) Other Approved Securities
(iii) Shares
(iv) Debentures and Bonds

(v) Subsidiaries and/or Associates
(vi) Ofhers

b)

)

Bank’s investments in units of VCS's are classified under
HTM category and are valued at cost. After period of three
years from date of disbursement, it is shifted to AFS and
marked-to-market as per RBI guidelines.

3.2 Acquisition Cost of Investment:

q) Brokerage, Commission, Securities Transaction Tax
(STT) efc., paid in connection with acquisition of
investments are expensed upfront and excluded
from cost.
Broken period interest paid/freceived on debt
instruments is freated as interest expense/income
and is excluded from cost/sale consideration.
Cost of investments is determined at weighted
average price method.
Incentive received on subscriptions is deducted
from the cost of securities. Brokerage/Commission/
Stamp Duty paid in connection with acquisition of
securities are treated as revenue expense.

b)

c)

d

3.3 Method of Valuation:

a) Investments classiied as HIM are carried at
weighted average acquisition cost unless it is
more than the face value, in which case the
premium is amortized over the period remaining
to maturity, on constant vyield basis. Such
amortisation of premium is adjusted against
income under the head “interest on investments”.
Investments in subsidiaries and joint ventures are
valued at acquisition cost less diminution, other
than temporary in nature.

Transfer of securities from HFT/AFS category to HTM
category is carried out atf the lower of acquisition

b)

c)
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cost/book value/market value on the date of
fransfer. The depreciation, if any, on such transfer
is fully provided for. However, transfer of securities
from HTM category to AFS category is carried out
on acquisition price/book value. After transfer,
these securities are immediately revalued and
resultant depreciation, if any, is provided.

STt 2 d) Investments held under AFS and HFT are valued
4 o P . as under:
TUHTH e TIUHS Bl ohl HedTehe
) BN ST ST %W a) Government / At market prices/YTM as published
J ’ Approved by Fixed Income Money Market
T) THR/ 3‘|§Ii Gd | vRdE i s g s $iR Securities and Derivatives  Association  of
BIUIRR oA Y (THIEUATHEY) . Central Govt. |India (FIMMDA)
i) a@ﬂ@l’ﬁ TR TSR e /TSt T Securities On appropriate yield to maturity
gfafaat THSTSUHUHENT, / SIS o6 fowm- . State Govt.  |basis as per FIMMDA/RBI guidelines.
i) TS EEh | FrdwrgEr i gt o staery Securities
gfasgfeat o U T b) Securities On appropriate yield to maturity
o) Fx/ TT THR, | THAEUHTHET/REfE - famm- guaranteed by  |basis as per FIMMDA/RBI guidelines.
TTeST-eh 3UgH o | FHIITFER gitgesar W 3fad ey Central/State
i g TREIFd | o TR W Government,
gﬁr{ﬁpﬁ (At PSU Bonds (not
Tohfd o1 &) in the nature of
oY) $ferdt TR Ife g SR WA levelnsEy)
) mﬁ?ﬁ = ¥ ;g'l'{ U * c) Equity Shares At market price if quoted,
ST Yol T (18 HIE H 37fer g otherwise at breakup value of the
: e}, ST 21 3 (ot s fhan 18 manis o,
gﬁ) e TR R F! % ﬁﬁ @ ﬁu@ﬁémf’ w otherwise at Re.1 per company. l
ail'lﬁﬁ/ F £ F d) Preference At market price, if quoted or on
E% A 3Tf\%g|{3:r A W Shares appropriate yield to maturity basis
=~ kGl not exceeding redemption value
3) oiTe Ud feai=r aﬁstga‘aﬁﬂ* SIS e T 3T (A as per RBI/FIMMDA guidelines.
(3 ‘ﬁ 935% L aq ; W.;ﬁ) s 3“3;/ ST e) Bonds & At market price, if quoted or on
:@) SRR SR FREFAT W 3 =T Debentures appropriate yield to maturity basis
i TS e qea @ st T (Not in nature of |not exceeding redemption value
: l advances) as per RBI/FIMMDA guidelines.
Th) WY %S i |Igd & dl I IS 6 HIIH f)  Units of Mutual  |As per stock exchange quotation,
zﬂﬁz ST, 3gd 7 TH W T’éﬂ?/ Tt Funds if quoted af repurchase price/NAV,
Ed RRSIES if ungquoted.
Sft) shfem gsh 18 A& Tk o wiferd g o g) Venture Capital |Declared NAV or break up NAV
o STTE BT Tue 1 fermrfea wuat as per audited balance sheet
Ife 18 ¥ 3l wER & forw R which is not more than 18 months
YR W TS /@ FfEa gemos old. If NAV/audited financials
39@ed @ ® @, 1 Wid SifEw gei are not available for more than
Tfer <Rt ot o foran St 21 18 months continuously then at
) ww wfafeat e /ad % fenfiEet % ergEw f2 I Ber el
T ; h) Security Receipts |Declared NAV by the Asset
ufEafd gAfmier s g e
LGLEI Reconstruction Company as per
RS - . RBI/SEBI guidelines.
m)m - AL S % i)  Commercial Valued at cost.
Paper/COD
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The above valuation in category of Available for Sale
and Held for Trading is done scrip wise on quarterly basis
and depreciation/appreciation is aggregated for each
classification. Net depreciation for each classification,
if any, is provided for while net appreciation is ignored.
On provision for depreciation, the book value of the
individual security remains unchanged affer marking to
market. Depreciation on the instrument acquired by way
of conversion, whether classified as standard or NPA, is not
offset against the appreciation in any of other securities
held under the AFS category.

3.4

3.5

Investments are classified as performing and non-

performing, based on the guidelines issued by the

RBI in the case of domestic offices and respective

regulators in the case of foreign offices. Investments

of domestic offices become non-performing where:

o Interest/instalment (including maturity proceeds)
is due and remains unpaid for more than 90
days.

e In the case of equity shares, in the event the
investment in the shares of any company is
valued at % 1 per company on account of non-
availability of the latest balance sheet, those
equity shares will be reckoned as NPI.

o If any credit facility availed by an entity is NPA in
the books of the Bank, investments in any of the
securities issued by the same entity would also be
freated as NPl and vice versa. The above would
apply mutatis-mutandis to Preference Shares
where the fixed dividend is not paid.

e The investments in debentures/bonds, which are
deemed to be in the nature of advance, are
also subjected to NPl norms as applicable to
investments.

e In respect of non-performing securities, income
is not recognised, and provision is made for
depreciation for such securities as per RBI
guidelines. Provision made on non-performing
investments is not set off against the appreciation
in respect of other performing investments.

In case of sale of NPA (financial asset) to securitisation
Company (SC)/Asset.  Reconstruction Company
(ARC) against issue of Security Receipts (SR),
investment in SR is recognised at lower of (i) Net Book
Value (NBV) (i.e.)., book value less provisions held of
the financial asset: and (i) Redemption value of SR.
SRs issued by an SC/ARC are valued in accordance
with the guidelines applicable to non SLR instruments.
Accordingly, in cases where the SRs issued by the
SC/ARC are limited to the actual readlisation of the
financial assets assigned to the instruments in the
concemed scheme, the Net Asset Value, obtained
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from the SC/ ARC, is reckoned for valuation of such
investments,

Disposal of Investments

a) Profit/ loss on sale of Investments classified as
HTM is recognized in the Profit and Loss Account
based on the weighted average cost/book
value of the related Investments and an amount
equivalent of profit on sale of Investments in HTM
classification is appropriated to Capital Reserve
Account.

Profit/loss on sale of Investment in AFS/HFT
category is recognized in Profit and Loss
Account.

Floating/Fixed Rate Note and Credit Linked Note,
Investments af Foreign Branch are classified as
‘Available for Sale’ category and are valued at
nominal value or market value, whichever is lower.
These Investments are marked to market at quarterly
intfervals and where the value of these Investments
is lower than the nominal value, provision for
depreciation is created in the Balance Sheet and a
corresponding charge is recognized in the Profit and
Loss Account.

b)

The securities sold and purchased under Repo/
Reverse repo are accounted as Collateralised
lending and borrowing fransactions. However,
securities are fransferred as in case of normal outright
sale/purchase transactions and such movement of
securities is reflected using the Repo/Reverse Repo
Accounts and Contra entries. The above entries are
reversed on the date of maturity. Costs and revenues
are accounted as interest expenditure/income,
as the case may be. Balance in Repo Account is
classified as Borrowings and balance in Reverse
Repo account is classified as Balance with Banks
and Money at Call & Short Notice.

Foreign Branch’s Investment

) Floating and Fixed Rate Note investments at

Foreign Branch are classified as Available for

Sale category and are valued at nominal value

or market value, whichever is lower.

Premium at time of purchase if any shall be

amortised over the residual period of the

instrument while any discount on purchase is
ignored.

c) These investments are marked to market at
quarterly intervals and where the value of these
investments is lower than the nominal value,
a provision for depreciation is created in the
Balance Sheet and a corresponding charge is
recognized in the Profit & Loss A/cC.

b)
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DERIVATIVES

The Bank enters into derivative contfracts, such as
Foreign Exchange Forward contracts, Interest Rate
Swaps, Currency Swaps, and Cross Currency Interest
Rate Swaps and Forward Rate agreements in order
fo hedge on-balance sheet/off-balance sheet
assets and liabilities or for trading purposes. The
Swap contracts entered to hedge on-balance sheet
assets and liabilities are structured in such a way that
they bear an opposite and offsetting impact with the
underlying on-balance sheet items.

All Forward Contracts are marked to market as
per the generally accepted accounting practices
prevalent in the industry.

Bank is undertaking the Exchange Trade Derivatives
in form of Currency Futures with recognized Stock
Exchanges. Currency Futures are marked to market
on daily basis.

The credit exposures for derivative transactions are
calculated in accordance with the guidelines issued
by RBI monitored on Current Credit Exposure method.

The naked hedging tfransactions are considered as a
frading transaction and allowed 1o run fill maturity.

ADVANCES

Advances are classified into Performing and Non-
Performing Assets and provisions for losses on such
advances are made as per-prudential norms
issued by Reserve Bank of India from time to fime.
In respect of foreign branch, asset classification
and provisioning for loan losses are made as per
local requirements or as per RBI prudential norms,
whichever are more stringent.

Advances are stated net of provisions made for
Non-Performing Assets except general provisions for
Standard Advances.

In case of sale of financial assets to the Asset
Reconstruction Company (ARC) / Securitization
Company (SC) / Banks / FIs / NBFCs at a price below
the Net Book Value (NBV), i.e. Book Value less Provision
held, the shortfall is debited to the Profit and Loss
Account and in case of sale at a value higher than
the NBV, the excess provision is reversed to Profit and
Loss Account in the year in which the amounts are
received.
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UiER, 317 I=ret e ua CELn 6.  PREMISES, OTHER FIXED ASSETS AND DEPRECIATION
6.1 Hi¥ (,ﬁ( T I et A 1,}’ IRt I T F 6.1 Premises and other fixed assets are stated at historical
TS AURATA AT 34?'?/?“ K LT Hed TSR T cost and/or revalued value less accumulated
B oiEd o 3‘—!‘@@1‘0!0‘-!, Bﬂ'ﬁﬁﬁﬁ W‘I’oh‘oﬁ g fopw T depreciation. The premises are revalued every three
I@W & TR | Fuifa o T & Ui 98 | fopan years at value determined based on the appraisal by
AR @ ti,’“{LV‘”*'* T ITH BTt UﬁTHﬁgﬁ[@ﬁﬂ gpproyed valuers. Surplus arising atf such revaluation
st Fifey & s e T 2 is credited to Revaluation Reserve.
6.2 YRR W HeABTE 1 TTEH gfris AnTd T foren T R, 6.2 Depreciation on premises has been provided on
el ST Bt T SRt 3TeT At o S Hehdt ) composite cost wherever cost of land cannot be
} ) ) L segregated.
6.3 ST o JHHCAT o A H T e § Hafad
; ; . epreciation in respect of fixed assets is calculate
Wﬁmmm T TFH & Te &+ 6.3 D iation i t of fixed 1S | lculated
OISl wd B o § ywita B9 8 on with reference to cost or revalued amount, in
i B it 33 i £ of case of assets revalued and the same is charged
2 K . | . T % . to Profit and Loss account. In the case of Revalued
g il & q T EIH é@. H i 24 € assets, the additional depreciation consequent fo
TR ST o HTHe! H YHeTR o IRUTHEET revaluation is fransferred from Revaluation reserve to
BIHaTe AT Hedg™ h! o U § HedTeR SARfEd Free Reserve in the Balance Sheet.
e & wara smfera fifyr & stafa o fean s 21
! 6.4 Depreciation on assefs in charged on SLM basis as
6.4 &l W geagE Fefafdd ot W THueu Sam ™ per the rates stated below:
kil B 2 - (A) PREMISES: Rates (SLM)
- () = ALY i) Bank owned (freehold / leasehold) 1.58%
i) S % wTficEaTel (qof TEficaaTet/ 1 =g - Useful life of Building is 60 Years o076
T2 W foe ) ' i) Capital Exoenditure on premises 10%
) TN taken on lease
i) 2 W foaq e afedl % sy § qsiTe 10% - where lease period is not Amortised over
g Ik specified the residual
- Sl ug s rafy fifde 7 2 q%q_;ﬁ ﬁﬂﬁ SR a - where lease period is specified | period of lease.
- et ug & 37afy fafde ®
(&) = - (B) OTHER ASSETS:
A H. TTfed T TR ?W E)I lila Type of Asset De(gi.l\ljl?te
= 1. | Furniture & Fittings, Electrical
1. qﬂ"fﬂ( q ﬁiﬁ’g, 321:?‘_*_@ BREZU 9.50% Equipments — Other than Computers | 9.50%
- YA T udiuy &3 Soh and ATMs
2. |gdieE 15.83% 2. |ups 15.83%
3. |3 U 13.57% 3. | Other Equipments 13.57%
4. ﬁmw 20.00% 4, |Electronic Equipments 20.00%
5. |%hwe ud T XX 5. |Computers and ATMs XX
5. (i o 5. (i) | Server Hardware, Network
0 fﬁ%éa% s 3( an“‘“ ;"9“ 20.00% Equipments and Automated Teller 20.00%
— Machines (ATMs)
5.() |37 5 () SgT A BIEF FA| 43440, 5. (ii) | Computers other than mentioned At | 55 440,
X 5 (i) above oo
6. T P, T wigfeher oMfg Tfed 20.00% 6. Vehicles including Motor Car, Motor 20.00%
CIRC Cycle etc.
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.
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Depreciation on any additions to fixed assets is
provided on a pro rata basis from the date of such
addition.

EMPLOYEE BENEFITS

Short Term Employee Benefits:

Q.

Employee benefits payable wholly within twelve
months of rendering the service is classified as
short term employee benefits and are recognized
in the period in which the employee renders the
related service.

Long term Employee Benefits:

Q.

Employee Benefits in the form of Provident
Fund is a Defined Contribution Scheme and
the contributions are charged to Profit & Loss
Account in the year in which the contributions are
due in respect of employees who have opted for
Provident Fund.

i. Inrespect of employees who have opted for
Pension Scheme, Pension Benefit is a Defined
Benefit Obligation and is provided for on the
basis of actuarial valuation made at the
end of the Financial Year for the employees
who have joined the Bank up to 31st March,
2010. The Pension liability is funded by the
Bank to the Pension Fund Trust of the Bank.

ii. New Pension Scheme which is applicable to
employees who joined the Bank on or after 1¢'
April, 2010 is a Defined Contribution Scheme
at pre-determined rate and the obligation
the Bank is limited to such contribution.
The Contribution is charged to Profit & Loss
Account.

Gratuity liability is a Defined Benefit Plan and is
provided for on the basis of actuarial valuation
made at the end of the Financial Year. The
gratuity liability is funded to the Gratuity Fund Trust
of the Bank.

Accumulated Compensated absences such as
Leave Encashment are provided for based on
actuarial valuation.

RECOGNITION OF REVENUE/EXPENSES
a) Revenue and expenses are generally accounted

for on accrual basis except in respect of fees/
commission on transactions with Mutual Funds,
income from non-banking assets, locker rent,
interest on overdue bills/tax refunds, income from
non-performing assets, SDR/S4A accounts and
legal expenses on suit fled accounts which are
accounted for on cash basis.



arfifes frard
Annual Report

9.2

10.

11.

12.

2016-17

=ft) & TR IR AT < Swen it STt | 9 3uH I
ST T AWTHT 3T MR W fham simar & 37K
AT ITH A T AR T foram < 2|

ot) uftuss SRR W S 1 FH % a6 W
Tewame # forn simar 21 wites SmfyRi & wme §
TR fiotdl Sk o ATTaRfT fagidi o STTER HHINe
I B Jrae {5 T R

2) vfayfaai & w9 o1 fasa | @feq safy =1 =
IRt e ok & fewmfaden & TguR Tea we
T ST 2

3) 99 ¥ FIF AH- W A T qAT T A
TG 3T TR TR T ST B

%) ufETer U3 R et 78 sfeaat & foe anra gfg afea
U1 TAH, AT FH SR TCE-19 (1) %
ST | g 3h1 311 o AT TE BT o § witard
B B

AT W

e R T LR 3T o ATAFEm, 1961 & STMUR W

IERISICIES

I I S AGTR] AT h o< GHY o A g h
I9E U 37U BIHATAT SRR oL AT qT Sanat
1 AT SATSETATE T SR o T et ot Forshl
& A | AT e 38 AT o o9 Td 81 o §
7w R faan S @ f@ are a8 v gen 7

it fEw g

e T IReTa fistd ek o feemesn & sgem <uft Sifem
Tee Hfifq oS 71 FRta o i e (S
3 M-wecaqUl, *H, "M, 3=, Al 3=, e
qAT ATh-shiee TH W H1d <A SfEq vt 1 aefientor
TehIfaTd foram 21 <3t mor siifed o fog vt fioid s
1 feenfaet % FgER TEEE R w3 v &
% foru S =1 3eft Sifem Fot faftes snferi % 1% &
fereh T B W U IEft Sifen W Rt R i geae
Tor ST St STTavaeRar Tl 21 93l Sifew yeee & faw
auH (e TEwE & dr) genus i TEE 5 %
‘311 2aTd SR yrau™’’ % SAaria YeRkid g 2l

arRfera faraet g veasR

eh 3 W Tt Sieh o e ATiasfT gl & STgaTeH
¥ A& foreefl g1 TaETISR Sd gU 0T SHTEH 1 e
o for weh ife S7oTE 2 o 38 srgmifed foram 21
et &t g

ST /<l qeAi oh STTER W BT 3t foreft g o fore
T TS -3 o Ta7eh W Al & T il ThH ol

201

9.1

9.2

10.

11.

12.

P FaEsedas
|"_._ SyndicateBank

T T L = ]

Income from dividend on shares is accounted for
on accrual basis when the same is declared and
the right to receive the dividend is established.
The broken period interest on sale or purchase
of securities is treated as revenue item as per RBI
guidelines.

Income from consignment sale of imported gold
coins is accounted for as other income after the
sale is completed.

The Interest Income and Expenditure on
Derivatives Transactions entered for hedging is
accounted on accrual basis.

f) Lease payments including cost escalation for
assets taken on operating lease are recognised
in the Profit and Loss Account over the lease term
in accordance with the AS-19 (Leases) issued by
ICAI

)

)

d

e)

TAXES ON INCOME

Current tax is determined as per the provisions of the
Income tax Act, 1961.

Deferred Tox Assets and Liabilities arising on
account of timing differences between taxable and
accounting income, is recognized keeping in view,
the consideration of prudence in respect of Deferred
Tax Assefs in accordance with the Accounting
Standard 22 issued by ICAI

COUNTRY RISK MANAGEMENT

The Bank has adopted the Country Risk Management
policy in accordance with the RBI guidelines. Export
Credit Guarantee Corporation (ECGC) publishes
the Seven Country Risk Category classification,
namely, Insignificant, Low, Moderate, High, Very High,
Restricted and Off-credit. Provision for country risk
exposure is made as per extant RBI Guidelines. If the
country exposure (net) of the Bank in respect of each
country does not exceed 1% of the fotal funded
assets, no provision is required on such country
exposures. The Country Risk Provision (if required) is
reflected in Schedule 5 of the Balance Sheet under
“Ofther Liabilities and Provisions”.

UNHEDGED FOREIGN CURRENCY EXPOSURE

The Bank has framed and approved a policy for
administration of credit risk rising out of Unhedged
foreign currency exposures in accordance with
extant RBI guidelines.

IMPAIRMENT OF ASSETS
The carrying amount of assets is reviewed at each
Balance Sheet date for any indication of impairment
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based on internal/external factor. An impairment loss
is recognised whenever the carrying amount of an
asset exceeds its estimated recoverable amount.

NET PROFIT

Net Profit is amived af after accounting for the

following under “Provisions and Contingencies”:

— Provision for Income Tax and Wealth Tax

— Provision/Write off of Non-Performing Advances
and Investments

— Provision on Standard Assets

— Adjustment for appreciation/depreciation on
Investments

— Transfer to Contingencies

— Ofher usual and necessary provisions.

EARNINGS PER SHARE

Eamnings per Share are calculated by dividing the
net profit or loss for the period attributable to equity
shareholders by the weighted average number of
equity shares outstanding during the period. Diluted
earnings per equity share are computed using the
weighted average number of equity shares and
dilutive potential equity shares outstanding as af the
end of the year.

PROVISIONS,  CONTINGENT
CONTINGENT ASSETS

As per AS 29 (Provisions, Contingent Liabilities and
Contingent Assets) issued by the ICAI, the Bank
recognises provisions only when it has a present
obligation as a result of a past event, it is probable
that an outflow of resources embodying economic
benefits will be required to settle the obligation
and when a reliable estimate of the amount of
the obligation can be made. Contingent liability
is disclosed unless the possibility of an outflow of
resources embodying economic benefit is remote.
Contingent Assets are not recognised in the financial
statements since this may result in the recognition of
income that may never be redlised.

LIABILITIES  AND
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SCHEDULE - 18 NOTES ON ACCOUNTS: 2016 - 2017

1.9f 1. CAPITAL
T. arae |l % STgER gt vEtear sigam R =) a. Capital Adequacy Ratio as per Basel-lll  in crores)
o 31.03.2017 | 31.03.2016 Particulars 31.03.2017 | 31.03.2016
. o i) Common Equity Tier 1 Capital Ratio (%) 7.50 7.01
T SR o 1 deft s (% 7.50 7.01 )
L - ]:Eﬁ (%) ii) Tier 1 Capital Ratio (%) 9.26 7.75
" = .
i) e 1 gt g (%) 228 Uil ii) Tier 2 Capital Ratio (%) 2.77 3.41
iiiy feart 2 it s1gma (%) 2.77 3.41 iv) Total Capital Ratio (CRAR) (%) 12.03 11.16
i ¥ Y. 3R) (Y 12.03 11.16 V) Percentage of the shareholding of the Government
v) e st 373 ( T.3W) (%) of Inci %) 72.92 6517
V) ST T o TRIC 4T i Sfererean 72.92 65.17 vi) Amount of equity capital raised (Including Share 30T Sea03
i + Premium) i 0
Vi) e T S 5t < e (S sfeiem wfed) 800 956:99 vii) Amount of Addiiional Tier T Capifal raised; of which
vii) eré T st fem s, e, “PNCPS 0.00 0.00
- fler e fE. 0.00 0.00 - PDI 0.00 0.00
- ). .es. 0.00 0.00 - Additional Tier | Bonds 1,930.00 870.00
— viii) Amount of Tier 2 Capital raised; of which
- rfefeer fem-1 sife 1,930.00 870.00 “Debt Capital Instrurnent 000 1,750.00
viii) T ¢ femr 2 h, fore; - Preference Share Capital Instruments (Perpetual 0.00 0.00
5 Cumulative  Preference  Shares  (PCPS)  /
-0 sft forre 0.00 1,750.00 Redeemable Non-Cumulative Preference Shares
— arferrh S goft e (S wrerht st e 0.00 0.00 (RNCPS) / Redeemable Cumulative Preference
(cft . ) o o SRR R (3R Shares (RCPS)

i)

w.H ) /afoea weRt AftmE W (ST

dre: . 31.03.2017 i feufer & s 1 3 ot o STgaR sieh Y ISft vt S1guTd 12.52
yfcrera & Saifes 3. 31.03.2016 i fearf # =1 11.68 wferera

oft. a9 % dRM, ek 7 ¥RG WHER w1, 10/~ ifhRa gew F 10,60,39,901 e
I X63.18 ffiem # Al smum W smEfed e feeh Fa@ wfn
2775,99,99,955 R qe8R, WRA THR % RN i Ffawaar 31,03.2017

N 72.92% B T

2. fawm R Fe )
T 31.03.2017|  31.03.2016
1) Rawar
(i ﬁ%ﬂﬁww
(v) wra# 64,766.42 68,285.58
(sft) 9 % =Tt 1,313.77 775.37
(i) TeaET 3 TAdteTE o fore e
(v) 9maH 614.79 439.09
(sft) 9Rd % MeT 0.00 0.00
(OREENEIREERR ]
() wra# 64,151.63 67,846.49
(sft) 9Ra % MeT 1,313.77 775.37
2) faw % goagr & forg w@ T
I kT G4
(i) Sfyen ST 439.09 218.20
(i) SIE: & 3 dreH g T e 262.06 220.89
(i) eTd: = % SR feifia T
SN /TR 86.36 0.00
(iv) 3fare 614.79 439.09

(Fergoft Frat =t uget farfewr wrde o wwger # ofit ane # fafew s & feru oy thetd
TR WA & H uRRafda feran )

21 A (sif e T 5 o) R Fis )
¥ % dR | o9 o §R | % 5w | f2.31.03.

Terawor aan | siftreeaw (3 sftwa| 2017 @

TRTET TRTET THTET sfaviw

a1 % erefia fershy <y 8 wiasyferat

(i) =TT G T g ¥y 208.00| 1,250.08|  511.01 0.00
) st (104.00)|  (603.20) (532.10) (0.00)
. 936.00| 1,560.00| 1,248.00 0.00
(i) e zers gfeem (208.00)|  (286.00)| (247.00) (0.00)
. 208.00| 6,448.00 3,328.00 0.00
(i) T ¥ =g went s (6.64)| (851552)| (4,146.45)| (6,189.04)
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Note:

norms is 12.52% and as on 31-03-2016 it was 11.68%.

b. During the year, the Bank has allotfted on preferential basis
10,60,39,901equity shares of face value of ¥10 each at a premium
of T63.18 aggregating ¥775,99,99.955 to the Govemment of
India. Consequently the Government of India shareholding is at

72.92% as on 31.03.2017.

The Capital Adequacy Ratio of the Bank as on 31-03-2017 as per Basel - Il

2. INVESTMENTS R in crores)
Particulars 31.03.2017 31.03.2016
1) Value of Investments
i) Gross Value of Investments
a) InIndia 64,766.42 68,285.58
b) Outside India 1,313.77 775.37
ii) Provisions for Depreciation and NPI
a) InIndia 614.79 439.09
b) Outside India 0.00 0.00
iii) Net Value of Investrents
a) InIndia 64,151.63 67,846.49
b) Outside India 1,313.77 775.37
2) Movement of provisions held towards
depreciation on Investments
i) Opening balance 439.09 218.20
ii) Add: Provisions made during the year 262.06 220.89
iii) Less: Write-off / write-back of excess
provisions during the year 86.36 0.00
iv) Closing balance 614.79 439.09

(Outside India Investments are converted to GBP equivalent and then
converted to INR at FEDAI rates of GBP Currency.)

2.1 Repo Transactions (in face value terms)  in crores)
Minimum Maximum el Closing
a 5 Average
" outstanding | outstanding . Balance
Particulars ) . outstanding
during the during the during the as on
year year 9 31-03-2017
year
Securities sold under Repo
(i) Government
fgﬁfglﬁw 208.00 1,250.08 511.01 0.00
Adjustment Facility (104.00) (603.20) (632.10) (0.00)
Repo
(i) Marginal Standing 936.00 1,560.00 1,248.00 0.00
Facility (208.00) (286.00) (247.00) (0.00)
S, 208.00| 644800 3,328.00 0.00
Repo (16.64)| (8,515.52) (4,146.45) |  (6,189.04)
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< G | o % S (o R | 19.31.03. Minimum Maximum A\?e(::ye Closing
Forazm ExSER rftrrem (3 oftem| 2017 P — outstanding | outstanding oufstangin Balance
Rkl Ekakll SRkl ELRL during the | during the during iheg as on
. = ! J J ) ear ear 31-03-2017
(v) e 7o s [l;) 00001 [OO(%]] ((? C?f;]] ((? [%]] 4 4 year
987' = 987' = 987' = O‘ % (iv) Corporate Debt 0.00 0.00 0.00 0.00
Sl ' : : : Securities (0.00) 0.00, (0.00) 0.00)
() e B 60.00)| (1122.33)| (428.99) (0.00) .00 [
() CROMS Borrowin 987.59 987.59 987.59 0.00
Toad Yot & ersfia et ¢ wfaygfaat e (60.00)| (1,122.33) (428.99) (0.00)
Securities purchased under Reverse Repo
(i) =t gursE fad 67.60 |  4,004.00 633.55 | 1,144.00 0 Gover:mem R
gferen 3 TERRY wfayfoat (52.00) | (5,616.00) | (562.14)| (3,744.00) e
- for Liquidiy 67.60 4,004.00 633.55 1,144,00
(i) Termet fra Yo =g TR 10.40 | 18,978.96 | 4,252.53 | 3,120.00 Adjusiment Facilty (52.00)| (5,616.00) (562.14) (3,744.00)
wfrfat (62.40) | (21,320.00) | (7,821.19) (0.00) Re{/ o150 Repo
I o 0.00 0.00 0.00 0.00 (i) Government
(i) FeiRe o sy (0.00) (0.00) (0.00) (0.00) Securties for Term : ;20'44(3 [2]]8592?5[; [74'8225]2']5;; 3'][200%]]
- — 97.55| 9,496.95 | 2,964.29 | 3,006.97 Reverse Repo i T T '
(b) SRS (25.23)| (7.952.36) | (2.172.57) | (2.393.14) {ii) Corporate Debt 0.00 0.00 0.00 0.00
(Fra= i W iR fire o % 1) Securifies (0.00) (0.00) (0.00) (0.00)
’ () CROMS Lendin 97.55 9,496.95 2,964.29 3,006.97
IR MRS H e affferd & nft herreTnTg IR i Brew 3uR 30 w7 fineft @ g (25.23) | (7.952.36) (2172.57) (2,393.14)

/e Sfergferit 1 g 3er S Tl H104% B |

2.2, TR UE. T, AR, T wfawmn
i) 2. 31.03.2017 iR TA.Te1. AR, 339N & TRIBATIR GEAT

(Figures in brackets are previous year figure)

The above figures are inclusive of margin i.e. while borrowing / lending the
value of the securities pledged / received will be 104% of the amount
borrowed / lent excluding CROMS Lending/Borrowings.

R e H)
. 2.2 Non-SLR Investment Portfolio
- ST fam | “ofuita | o i) Issuer composition of Non-SLR investments as on 31 .03.2017
& Suicn wh [FEmEd| g’ wiasgferat R in crores)
AT <t |7 <Y A Extent of
ht =TT s Extent of “Below Extent of | Extent of
1 2 3 4 5 6 7 N °‘ Issuer Amount Private Investment | “Unrated” | “Unlisted”
. Placement Grade” Securities | Securities
0 |aras 1,875.35]  930.00 0.00 0.00 0.00 Securities
i _ (3,926.63)| (1,291.33)|  (187.50) (0.00) (0.00) : 5 5 7 5 7 5
) | foxfrr weamd (T st | 1,317.33]  726.32 38.69 0.39 0.39 @) [PSUs 1,875.35 930.00 0.00 0.00 0.00
i afa) (1,329.03) (837.4¢) (81.04) (0.88) (0.88) (3,926.63)| (1,291.33)]  (187.50) (0.00) (0.00)
W |55 133264 24351 642,91 0.00 0.00 ) |Finonciol 131733 72632 38.69 0.39 0.39
(2,235.77) (418.30) (0.00) (0.00) (0.00) (including NerCs) | (1:329.03) (837.46) (81.04) (0.88) (0.88)
' 2,779.91| 2,076.27 207.36 0.02 0.02 &
™| fosft (ii) |Banks 1,332.64 24351 642,91 0.00 0.00
(2,255.06)| (1,674.62)|  (189.38) (0.02) (0.02)
— (2.235.77) (418.30) (0.00) (0.00) (0.00)
v | e geerd /aga 26.52 26.52 0.00 0.00 0.00 (V) |Private Corporates|  2,779.91]  2.076.27 207.36 0.02 0.02
ITm (26.52) (26.52) (0.00) (0.00) (0.00) (2.255.06)| (1,674.62) (189.38) (0.02) (0.02)
i) 102.39 35.00 67.38 0.00 0.00 (v) | Subsidiaries / Joint 26.52 26.52 0.00 0.00 0.00
SR (35.00)|  (35.00) (0.00) (0.00) (0.00) Ventures (26.52) (26.52) (0.00) (0.00) (0.00)
T (vi) [Others 102.39 35.00 67.38 0.00 0.00
() | sgcergre  sf T [ f;;‘g;] woxk oxk worx worx (35.00) (35.00) (0.00) (0.00) (0.00)
TR ST : (vii) [ Provision o
. 6,819.35| 4,037.62| 956.34 0.41 0.41 held towards (439,09 *xk xk Hxk *x
et 9.368.92)| (4,283.23)|  (457.92) 0.90) 0.90) depreciation :

. . . TOTAL * 6,819.35|  4,037.62 956.34 0.41 0.41
(w3 ¥ wiisfg ariehs foeet o % 1) (9,368.92)|  (4,283.23) (457.92) (0.90) (0.90)
A (1) Hew 4, 5, 6 3T 7 % S e =6 7€ TR TR S T (Figures in brackets are previous year figure.)

() 3R, S sHE e ke, e gfl, i snfed g wwfia st Note: 1. Amounts reported under columns 4, 5, 6 and 7 above may not be mutually
%, FOEHTL hl favicrRr, SR il e 31 AfRl o sfarid gereh T o T R, exclusive.
HIfh 37 FUifoRa /gfiepa feenfeem & ge e 2| -EwA % et s wfayfoat 2. Investment in Equities, Equity Oriented Mutual Funds, Venture Capital, Rated
EEzERIPECE] Assets backed Securities, Central Govemment Securities, and Security
. . Receipts are not segregated under these categories as they are exempt
) STFAE 7 TH.TA. 9. Faer R =g H) from ratings / listing guidelines. Securities issued under restructuring are not
31.03.2017 31.03.2016 Wz 226/ 1D (iR
T | v | T Evit e ¥ i) Non performing Non-SLR Investments R in crores)
wTifir 9 389.21 | 0.00 |389.21| 282.38 | 0.00 |282.38 Particulars 31-03-2017 31-03-201¢6
Domestic| London Total [Domestic| London Total
9§ % <RM ufedd 0130 Y | 268.78 | 0.00 | 268.78 | 106.83 | 0.00 | 106.83 Opening balance | 389.21 0.00 | 389.21 [ 282.38 0.00 282.38
Additions during the 0.00
ST 31af % S et 87.41 | 0.00 | 87.41 R 0.00 R ear since 19 Apil 268.78 0.00 268.78 | 106.83 106.83
Reduction durini 0.00
ferRre 570.58 | 0.00 |570.58 [ 389.21 | 0.00 | 389.21 g perio% 87.41 0.00 | 87.41 - -
Closing balance 570.58 | 0.00 | 570.58 [ 389.21 0.00 | 389.21
370.55 | 0.00 | 370.55 | 288.05 | 0.00 | 288.05
T T g S Total provisions held | 370.55 | _0.00 | 370.55 | 286.05 | 000 | 286.05
e * a1 3 TR e § S e/ g3 2 ST R0 G < /37T TR T A IAR- Note: * Appreciation/Reduction in rupee valuation of Investments include fluctuation
TeE AR in currency rates /INR rates.
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iy TEeiEw gt @®t/A faght S AT
gfdegfert 1 forsh 3K war. 2w, Soft st /8 et STawor 1 ge o RS, 3 ntesft
gl o orgEr o % YRy § LA, St (g e Aol i Brea) B W@ MY
et & et e ok 5 widwra & st A R |
iv) TEITer SoTeT
foretar ad 2016-17 % <R T <. wet. =1 i 3Tt T ol
Ty o @ gfaufaat Y forsht & e @ iy afen 3196,49,66,264 (et ad
%73,63,68,167) 1 A1 Td w1 o # foran w3 et Ioft sfard e # (R
d Fifafereh sTRfda ffer At i 1 o) fafieem o w2
A, Tt fi vfyfeEt w o afenes yewr %130,33,21,707 (e o
296,94,09,766.59) F1 @ TE B @I T T A @ d ek aw, il
AT G o STER ATSid oSt 7@ | - FerT o o1 # et % w9 H igeeE-13
 wfefefor gt 1

3. =geu

3. U 9T9ET R IR /T G hY SEeAT- gt/ UREafieh Got Y srgen—agedt

® SRl S IR S ST o et —ageft
fdflm ad 2011-12, 2012-13, 2014-15 % drA % I Fuadt 1400.00
faferem & for =a9 @ ity we 3 e # gt ik 5% a9 % T semn ®1
e 7 1265 fuferes sier (Fuae) % foe qeam @ty el w @ w0 oo @ & e
T I e R H gfafdd e % o s @ w3 gl s 3
T 2016-17 % A quae 500 fafera % neam srafy et i wee fewmn afts gon 2,
i 3ght gAda o T B1 A guEet 365.00 e % ‘s e @’ s fiued frn
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(iii) Sale and transfers to /| from HTM category
The value of sales and transfers of securities to / from HIM
category does not exceed 5 percent of the book value of
investments held in HTM category at the beginning of the year
as per RBI guidelines.

(iv) SGL Bouncing
There was no instance of SGL bouncing during the financial year

2016-17.

Profit on account of sale of securities from HTM category amounting
10 %196,49,66,264 (Previous Year X73,63,68,167) has been taken to
Profit and Loss Account and thereafter appropriated towards Capital
Reserve Account (net of faxes and transfer to Statutory Reserve).

The amortization charges of ¥130,33,21,707 (Previous Year
96,94,09,766.59) on the HIM category of securities is debited
to Profit and Loss Account and reflected in Schedule - 13, Interest
Earned: Item Il - Income on Investments as a deduction as per RBI
Master Circular.

DERIVATIVES

Forward Rate Agreements / Interest Rate Swap / Cross Currency
Swaps

Forward Rate Agreement and Interest Rate Swaps

During the financial years 2011-12, 2012-13 and 2014-15, Bank had
raised Fixed Inferest rate MIN funds in 3 franches cumulating to USD
1400.00 Mio for 5 2 Years.

Bank had enfered into Interest Rate Swaps for USD 1265 Mio for
converting the Fixed Interest Rates on Medium Term notes with the
floating rates linked fo Libor.

TR During the year 2016-17,Tranche -l of USD 500.00 Mio of Medium
(X w0 ) Term Notes were matured and repaid and also the Inferest Rate
i Swaps of USD 365.00 Mio were settled.
= w3 31.03.2017| 31.03.2016 Rin crores)
kil Sl. No. ltems 31-03-2017 31-03-2016
) | rEl-sEed I H Eﬁﬁ?ﬂi@-%ﬂ 6,614.70 9,043.81 i) Lhe nor:?er;]?sl principal of swap 6,614.70 0,043.81
i) |afe ww % e oA @ B g ww A - rEemet i i
& . 120.93 1.80 ii) Losses which would be incurred if
s At &, 3 et aif the counter parties fail to fulfil their 120.93 1.80
i) | sTecT-veet H Y39 B W S obligations under the agreements
B 3Tuféad wurfedes wfaf 0.00 0.00 iy | Collateral required by the bank upon 2T g
- A N R 8 entering into swaps . '
o/ S L Rk B T Hg 0.00 0.00 iv) Concentration of credit risk arising 0.00 0.00
V) | reen-wgeh @ < 3fed ge 58.67 1.80 from the swaps ; :
V) The fair value of the swap book 58.67 1.80

Are: TR e Tt amereT R o ST AT R STae-sac Wfaual St o uftie #  qfeh gemus

o 37T T gfereT Al S TH| Note: All Forward Rate Agreements and Interest Rate Swaps undertaken are against
counterparty Banks o hedge Balance Sheet gaps.
® AT SIgeT-agett .
“H3T EAT-aaell gfaen s B 4 S 2 SR A7 - TSR 3 Y e I
ST T T ) ST 21 Currency Swaps was offered to Merchant and covered on Back-to-Back
basis with Interbank Counterparty.
(T ws H) Z in crores)
i 9 Sl. No. ltems 31-03-2017 31-03-2016
4. i 31-03-2017 81-03-2016 i) The notional principal of the swap 654.25 28.68
- agreements i )
i) | SFEcT-sEel HI I B el -e 654.25 28.68 ii Losses which would be incurred if the
i) | 7 &R % 1efe 7o Tt Rt @ e counterparties fail to fulfil their obligations 29.49 4.64
fauersEn et a3 ?h, 33_@ Sr At #if 29.49 4.64 under the ogre(?mems
: : iif) Collateral required by the bank upon 0.00 0.00
iii) | eTeeT-wect § Y91 BN W S gR 1t entering the swap : :
wﬁﬁq;gﬁaﬂ%{ aad L iv) Concentration of credit risk arising from 0.00 0.00
- the swaps i )
v) | STeeT-seet @ STl A SREH T HHE 0.00 0.00 V) The fair value of the swap book 2.08 0.04
V) | sTacr-sech s 3t gen 2.08 0.04

(1) It et o fra o w9 & wftnfya foram e ® forem adam s fawr (ware e
Forarmn) SR wferemad SRaw (Fehrrenss wreiun) o wita @ |

(2) 3FedT-seett s 1 3 G UG SFadT-seet! T THATH YT 3 37 i e 7

(3) IRIET R IR (TH.STR.T.) AW SIS T AAT-seedl (M. 3R.0E. ) i Aot sl st
M % foTu qm anfed ot Joar ST & s % fore form mm R | e oreen-waet A
TTEeRT o FawT ot s 3 o foma T & o7 3 Tt W Seh-g -3k SR W e R
TR |
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(1

(2

3

Losses have been defined as Total Credit Exposure which is inclusive of
Current Credit Exposure (Potential Future Exposure) and Replacement
Risk (Positive MTM).

Fair Value of Swaps book is the Net of MTM receivable and Payable on
the above Swaps.

Forward Rate Agreement (FRAsS) and Interest Rate Swaps (IRS's) were
undertaken by the Bank to hedge itfs own books and for managing
assetfs and Liabilities mismatches. Currency Swap has been undertaken
with customer for hedging their exposures and covered back-to-back
with identical terms.
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(4) T S TH-IA T 37 ToeHRI o T o o @ S wor Sf s Aifoe A gfd
Ft § | S g ergfed 9 ol & o of AT SR % e o sTgyadd @
waifera fafir arevel /dmmeti o ook fRam mn 2 |

(5) Fea=it i erEmR Aifa w1 o fd. % antesfl frerd F sgER F@R R )
3 Aifr 3 =R TR -1 7- Tecaot crere fifd 2016-17 8 Tq@ € |

3. =t fafra TR = R S

5T ITIET:

o fafmel W oy e/ TR T B s aER 1 Wi SR s
f&. 31.03.2017 <t fearfer o TR 51 IR o SFRTd 1S srhran Tia 7 31

T 3 qTAET:
fafrar =R s @ e I ) % fe R e ® e § -3 Tl
R

FH, Forarwon R =0g d)
i) T % SR foe e ferfmer TR S o e St shfeua gt
o T (foedam)

f&. 31 =, 2016 i feafa % sgER fafim =R &= &
eI i FHfedd s qere TR (foradam)

Fehran fafme SR s & e % SR o fore fFifde g
St orerd Rt 77 # | (feeem)

forfm=r ST SAT S e T SR SR -G -SSR Jod S
*“ read Rl 7€ | (foredam)

i

iv)

3. Y. geai § WIRaw fawi 1 TeheTenor
T)  TUITCHSR Tehe ahTUT

V' e SR8 W % I S o e srel @ i @ S d % e
TS ERI TS |

V' e o e o § iRl S eared s wfen i sw /A w
Tl S o IGAT W T~ T -3 B TET 2 | e 3R Seher wfaarshii
1Y TH. TRV, , ST L, el T 1 ! forehed S8 e o-F
TR 2 | S ke oo &€ g1 are i1 T SR o 21

V' freeh froamem Soft & siaria arer whe | fae-01- fe-04 ¥ siftm
Frerfor 3 wney e .. Sk o Wt fgidl 3 rgar € mreshi % foru g
ERIEILE]

V' o & 3 e 3 wiew T Y et & R SR a3 s o SR
! HH FA F AT IR 35T ¥ A R - Faed 3 TH.IAR.T.
foram |

V' e o9 SR S e -3 I 1 TR qE STee-aeel 3 e
erarm T | 38 wehw fepedt wmTa <t wnifiret fop far farfomar o siftam den e
R SGH ST At TfeRedT & foha 7/ |

V' TR qE e -aeel 10 A6 9% i STt 3 fora e e fom fenelt
hE SR o o 3 TR & Greleh -3 it fre e E |

V' e -3 gfuerrr % e 351 seer-aeel a-37 e | R
Aot et fe-01 @ fe-042 |

V' Sk e O e S ok et s 3 fore g e o s
TH.ITE.TH. I AT |

V' e ¥ wftueE 1 S Sifew deel A FrE aen e
ot R |

V' g SH-31 @ Falta w9 SR ) Frre S w0 sifaw vef
(T ETH) & IR WA ST R

V' o SiRem ) e sser aret e i frertfa s, 39 R

o 1 fafea shfaw ferfia s iR didtensea /Hiuee & arem | s
Taieft SR o1 7 ek shi T B |
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(4) These Derivatives transactions are entered with counter parties
satisfying the criteria as prescribed by the Credit and Treasury Policies.
These Board approved policies prescribe various parameters/limits to
manage and monitor Credit and Market Risks.

The Accounting Policy for Derivatives has been drawn up in accordance
with the RBI guidelines, the details of which are presented under
Schedule 17 - Significant Accounting Policies 2016-17.

5

3.B Exchange Traded Interest Rate Derivatives

Currency Futures:

The Bank is undertaking proprietary trading in Currency Futures in USD/INR
on the three Exchanges.There is no Outstanding Contracts under Currency
future as at 31-03-2017.

Interest Rate Future:

Exchange Traded Interest Rate Derivative is NIL. The Bank is not dealing in
Exchange Traded Interest Rate Derivatives.

Sl. No. Particulars R in Crores)

Notional principal amount of Exchange Traded
i) Interest Rate Derivatives undertaken during the
year (instrument-wise)

Notional principal amount of Exchange Traded
Interest Rate Derivatives outstanding as on
March 31, 2016 (instrument-wise)

i)

NIL
Notional principal amount of Exchange Traded
Interest Rafe Derivatives outstandingand not
"highly effective" (insfrument-wise)

i

Marked-to-Market value of Exchange Traded
Inferest Rafe Derivatives outstandingand not
"highly effective" (instrument-wise)

iv)

3.C Disclosures on Risk Exposure in Derivatives
a) Qualitative Disclosure

v The Bank has a well laid-down policy for undertaking derivative
fransactions approved by its Board.

v' The Bank is undertaking derivative fransactions for hedging
risks on its Balance Sheet as well as for frading / market-making
purposes. Bank is undertaking derivative transactions like FRAS,
Inferest rate swaps, Currency swaps and Currency Options,
with bank and Non-bank Counter parties. The Bank is only
undertaking proprietary tfrading position in Currency Futures
on two Exchanges.

Forward contracts under past performance category are
booked for clients with Rafing SYND 01 - SYND 04 only and on
complying with RBI guidelines.

During the year Bank undertook Interest Rate Swaps and FRA
for hedging Purpose to Mitigate Interest Rate Risk in Banking
Book for Liabilities at London Branch.

Cross Currency swaps are undertaken for both principal and
interest, back-to-back, thus hedging both exchange rate risk
and interest rate risk without involvement of any outlays.

Cross-currency swaps are undertaken upto a period of 10
years, covering the same back-to-back without any open
position.

Currency swaps are undertaken for non-bank counterparty
with ratings SYND 01 to 04 only.

The Bank has set in place appropriate control system to
assess the risks associated with Derivatives and MIS in place
fo monitor the same.

The Bank has a system of continuous monitoring and appraisal
of Credit Risk limits of counter-parties.

Credit exposures for derivative transactions are monitored on
the basis of Current Exposure Method (CEM).

Credit Risk is monitored by setting up counterparty exposure
limits seffing country risk exposure limits and mifigating
settlement risk through CCIL / CLS.
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V' A-g- 3 SR W o U S -3 3R o o 11f T S % e
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The transactions with our Counterparty Banks and non-bank
countferparty are undertaken within the limits approved by
the Board. The transactions with non-bbank counterparties are
done on a back-to-back covered basis without assuming any
market risk.

The Bank is neither having any exposure in complex derivatives
nor it has any direct exposure to the sub-prime assets.

The Bank has neither crystallized and written off any account
nor incurred any loss on account of undertaking derivative
fransactions.

The segregation of Front Office, Mid Office and Back Office
is ensured to avoid conflict of inferests and to mitigate the
degree of risk. The Mid Office is directly reporting to Risk
Management Department at Corporate Office, Bangalore.
ISDA agreements are executed / exchanged with every
counterparty banks and non-bank clients as per RBI guidelines.
Mid Office measures and monitors the risk arising out of
frading deals independently.

The transactions are undertaken within the overall Aggregate
Gap Limits and Net Overnight Open position limits sanctioned
by the Board / RBI.

Any transaction undertaken for hedging purpose, if it becomes
naked, is freated as a frading fransaction and allowed to run
fill aturity.

The transactions are separately classified as hedge or non-
hedge fransactions and measured at fair value.

The transactions covered on back-fo-back basis and the
fransactions undertaken to hedge the risks on Bank assefs
and liabilities are valued as per the valuation prescribed and
Inferest is accounted on accrual basis.

Adequate provision is made for tfransactions undertaken for
hedging purpose, which became naked resulting in mark-
to market losses. However during the period no Hedge
Transaction turned naked.

Transactions for market making purposes are marked-to-
market at monthly intervals and those for hedging purposes
are accounted for, on accrual basis.

Collaterals are also obtained depending on the terms of
sanction.

85.46% of Derivatives fall under the short tenure of less than
one year of remaining Maturity.

b) Quantitative Disclosures as on 31.03.2017.

&) 12 31.03.2017 & "I TEH 0T % in crores)
IwIeH
( ) 31-03-2017 31-03-2016
31.03.2017 31.03.2016 sl
El T Y Parficulars Currency Interest Currency Interest
. g TR g S &Y ©- Derivatives Rate Derivatives Rate
kil Fead k] e Derivatives Derivatives
1. | =geaa (shTeafe ge i) 1 |Derivatives (Notional
T ) gfeRen & forw 654.25| 6,614.70 28.68| 9,043.81 Principal Amount)
1) s 3 fora B B N B q) For Hedging 654.25| 6,614.70 28.68| 9,043.81
2. | i feafaat i sifera b) For Trading B
= 2 | Marked To Market
) QT%ITH (+) 9.87 58.67 4.64 1.80 Positions
&)zt (-) el W 40 o a) Asset (+) 9.87 58.67 4.64 1.80
3. | o fafdwm 29.49| 12093 5.21 76.84 b) Liability (-) 7.79 0.00 4.60 0.00
4 | et =@ § 1% ufedT B9 @ 3 | Credit Exposure 29.49 120.93 5.21 76.84
BIETeT TATE (100* diEftan 1) 4 |Likely impact of 1%
) ofmet A T .0.02 43.13 0.15 8.63 change in interest rates
(100*PVO1)
S 0.00 0.00 0.00 0.00
) RIS a) On Hedging Derivatives -0.02 43.13 0.15 8.63
& %ﬁaﬁﬁm ? T 100* b) On Trading Derivatives 0.00 0.00 0.00 0.00
Uy Al 5 | Maximum and Minimum
b ki) of 100*PVO1 observed
1) ufaen w during year
LRk - - a) On Hedging
Tfrran - - Minimum - -
Eﬁ) - Maximum - -
- b) On Trading
b kil A | AT | A | e Minimum NA NA NA NA
AfRrRad A | e | anRt AR R Maximum NA NA NA NA
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3.3t KU1 h AT TEAT
forcfr o & S S 3 R0 [k Taen Sech H AR T fRe R |

33 ITREes ¥ wryr ThHeeTR ot feutfore it sreen—ageft

T 2013 & eTafteTs & 3 o hi arafiy & forw 7€ vwEieremm oft s o6 fore whepa gan
397 3T ST a1 i TafY % foTe, v qud Sier famdt seen-wach Raedhi’ sucrey
T R

ek 3@ 1Aty o G TefieTE o @y guaed 70.00 e <fe i sree-see Hi 21
g STaAT el AMTATE & TN TR Y g1 Rt & b 1€ B Sieh 3 Tl avaen-
et 3aftr % <R forsht /adiet sree-weett Siftrm % ufteiem i, e g g
SeaTferd e foRa 1

201617

3.D Credit Default Swaps

During the Financial Year, the Bank has not fraded in Credit Default
Swaps.

3.E FCNR B Deposit Swap with RBI

In 2013, RBI infroduced a US Dollar concessional Swap window for
Fresh FCNR B Deposit for the period of 3 YEAR in any permissible
currency for the minimum tenor of 3 years or more.

Bank had swapped USD 70.00 million with RBI for the corresponding

tenure. The Swaps was done with RBI were at concessional rates
against the market. As prescribed by the RBI, Bank has adopted the

4. s TurEET amortization of Sell/buy Swaps Premium throughout the tenure of the
) oI ATl (X FesH) Swaps.
o 31.03.2017 | 31-03-2016 4.  ASSET QUALITY
(i) Troe srfiri <t e srsten antfed (%) 5.21% 4.48% a) Non-Performing Assets & in crores)
(i) (W) st snfedt s Heem Particulars 31-03-2017 31-03-2016
13,832.1 ,442,
; :?? mgﬁ = 5 ;‘?37 9: ]2 o zj () Net NPA to Net Advances (%) 5.21% 4.48%
g ——y 4.360.80 2.81076 (i) Movement of NPAs (Gross)
<. shEm 17,609.31 13,832.16 a. Opening balance 13,832.16 6,442.38
(iii) Fraret st e o daes b. Additions (Fresh NPAs ) during the year 8,137.95 12,200.54
T, JRi I 9,014.87 3,843.65 c. Reductions during the year 4,360.80 4,810.76
oft. o & e aiEEa 4,522.41 8,380.38 d. Closing balance 17,609.31 13,832.16
1;:. 4 % 2N AR ;y‘zg-gg 3509';6 (iii) Movement of Net NPAs
. 3faew 10,410. ,014.87
- s 3 z 3 a. Opening balance 9,014.87 3.843.65
(iv) erster erfeaat & forg feru U grauml &1 d@eerm (A anferEt & forg fog
BEBicikcal m) b. Additions during the year 4,522.41 8.380.38
©. e St 4,670.44 2,466.88 ¢. Reductions during the year 3,126.30 3,209.16
&fl. o < <R foh g e : 3,615.54 3,820.16 d. Closing balance 10,410.98 9,014.87
::' S 61 S/ ;2:::2 21217822 (iv) Movement of Provisions for NPAs (Excluding Provisions on Standard Assets)
§~ B (%) 56.37% 53.73% a. Opening balance 4,670.44 2,466.88
“ - . . N ot b. Provisions made during the year 3,615.54 3,820.16
: . ™ (Trfie) forg s - (%= c. Write Off / Write Back of Excess Provisions 1,236.24 1,616.60
<r.eft.am. st sfiwl. @. 63/21.04.018/2016-17, f3. 18 ariiei 2017)
® 3 ﬁ) d. Closing balance 7,049.74 4,670.44
p—— [ — T as 2015-16 e. Provision Coverage Ratio (%) 56.37% 53.73%
Uo 31 7, 2016 qa i ferfe @ wehet T, s ) . T N
NSNS 13,832.16 b) Divergence in Asset Classification and Provisioning for NPAs — (ref
SRR _ DBR.BPBC.No. 63/21.04.018/2016-17 dated April 18, 2017)
2. |31 5, 2016 7% i fufa § wha T, 14.486.96 % in crores)
SATEASTE 5T Tl G oh STFHR i
3. Hohe T H foee (2-1) 654,10 :; Particulars FY 2015-16
4. 31 @, 2016 @ i e 8 free T, s
e 9,014.87 1. | Gross NPAs as on March 31, 2016 as reported by the Bank 13,832.16
59 31 1, 2016 @ i feafa o e T, 0.942.98 2. | Gross NPAs as on March 31, 2016 as assessed by RBI 14,486.26
TS Z Fel YeAFA o STFHR o 3. | Divergence in Gross NPAs (2-1) 654.10
6. | et # e (5-4) 227.41 4. | Net NPAs as on March 31, 2016 as reported by the Bank 9,014.87
= T
ol tné,é;[{#lé Wj i  fow 4,670.44 5. | Net NPAs as on March 31, 2016 as assessed by RBI 9,242.28
e, I 3 STgER
8. |31 wrd, 2016 7= #i feufa # wfie & forg S0 13 6. | Divergence in Net NPAs (5-4) 207.41
TG, STRE3TS G 3 HoAThH o THR T 7. | Provisions for NPAs as on March 31, 2016 as reported by the Bank 4,670.44
]Qd Ll aﬂﬁf W A i aiﬁg&n = = 426.69 8. | Provisions for NPAs as on March 31, 2016 as assessed by RBI 5,097.13
. | feoré <t argEm 31 A, 2016w A 1,643 48 " ) P ]
R e, Frae e () 9. | Divergence in provisioning (8-7) 426.69
11. | 31 =, 2016 i gared oy 1 GHEISE HT 10. | Reported Net Profit affer Tax (PAT) for the year ended March 31, 2016 -1,643 48
ol et o (e, smererisheor # arg Mg -2.070.17 11. | Adjusted (nofionai) Net Proft cfter Tax (PAT) for the year ended March 31, | 5 12017
ferere =1 e & =g (10-9) 2016 after taking info account the divergence in provisioning (10-9) ok

Hre: Fe § T 1 FHaRw w0 & T v SR ot divg ®, ST & i s
ST ST i g s 81 Sefiens w1 wides 3 sh fiien 31.03.2016 7
i R 1 g R 5 @I i (37 @i H i, et TEeieTR Ar foR T 8) qeih
SR T (FB At fommeia 2 3R o § o hi w9t % ae sefiens g S wfst §
HiSE Fo e HTH % werd fuig 7 o a3 fefy) g anfierd form 81 o, g ad
% S I § AT @t H1 Sk T SRR Gl e o1 1fed & vee Sreire ok wmen
R S % I qEied TGl Qe aRe o e v et yoneft g € o Tw ereerd
STFETHT BT ot ST e B

Note: The Bank has an objective system driven process of identification of NPA which enables
prompt classification and provisioning of NPA. The Supervisory team of RBI had assessed as of
31-03-2016 and reclassified certain accounts (including accounts where SDR had been invoked),
on fechnical grounds (unable to decide due fo certain matters remaining subjudice, certain
interpretation issue of RBI circulars issued affer Bank’s sanction, efc). Further, during the current
year most of these accounts were downgraded by the Bank before receipt of assessment
indicated above. The Bank has a prudent system of generally holding adequate provisions and
also holds floating provisions.
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wt/c) ad 2016-17 % <R gAEfE @i w1 farawer/ Details of Accounts Restructured during the Year 2016 - 17

Forzs=di=
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T T L = ]

(% e #/% in crores)

st ; i
v 31.03.2017 % Terfr % STTHR YT AT T Tehe AU/ DISCLOSURE OF RESTRUCTURED ACCOUNTS AS ON 31-03-2017
HTHR WIH Exl
fype of Restructuring UNDER CDR MECHANISIM UNDER SME OTHERS TOTAL
Ao o | B | | B | T | B (s | W | RS
ASSET CLASSIFICATION SD | qissD 0ss | 01 SD | s 0ss | 10 sD | ohep | DA 0 SD | siasD 08§ | 1O
.01,04.2016 el e " 4 [ o 3 19 as|  sieo| 7ar|  ason| asozs|  oseor| 22234|  oom| or09a|  as1zs|  27a00|  2se2r| 2772| 101628
5 o s NO. OF BORROWERS
1 EﬁACCDUn'S WW/AMTO/S 1211.79 163.22| 1367.16 000| 273217 117.94 27.38 10631 15.68 267.31| 442417 879.55 833.49 34.47| 6171.68 5753.90| 1060.15 2306.96| 50.15| 9171.16
0s0n01.04.2016 | yrzer /pROVISION w90 200 sies| ooo| sers|  s0r|  oss| 234| oo e2r| omr6| 27| wm| oo szes| 0273|003  4590| oco| srsee
el 1 Fe 0 0 of o 0 0 14 5 0 19 23098 143 27 19| 2aas7| 23008 167 3| 19| 23806
S FRPE NO. OF BORROWERS
2. | Fresh restructuring
i e e TR AT O 00| o0o0| o0o| ooo| 000l 000 sea| 0sI| 000 415| 82085 625| 1361| os8| sarn9| 085|989  1412| o048 s34
e PROVISION 00| o0o0| o00o| ooo| o000l 000l 009| 0m| o000 012| 4046 031| 00s| o0o| 4082 4046| 040 008| 000 4094
farefra = % ST H FE : E i
s L P T TR 1 0 of o 1 15 15 0 0 0 179 179 0 0 195 194 ol o 1
A
3 Upgmdations':;zd'd T TR AMT O 1926 000l ooo| ooo| 19.26] 589|589  000| 000 000| 23176| 23176 000 o000 25691| -237.45 000| ooo| 19.26
standai
;ﬁ";’,?g:,‘{“,’::,"g'“e TIET PROVISION 00| o0o0| o0o| ooo| o000l oos| -005| ooo| o000 000| 44|  a29] o000| 000| 000 as4| 45 00| ooo| o000
fora d & o o
gl “ﬁﬁm‘:‘j‘ém ]NHO{QOFNBTSEEERS 0 0 of o 0 8 0 0 0 68| 408 0 0 o| 4281 4349 0 o o e
AR E TR AW
maﬂéﬁwﬁﬁwaﬁﬁ
TEAT ‘I'l'd?ai
AT AW & WO
gyl
Restructured standard
4. | advances which T AMT O 00| o000| o00o| ooo| o000l 1547| o000| ool ooo| 1547 13101 00| o000| 00| 01| 14649 000 000| 000| 14649
cease fo attract
higher provisioning
and/ or additional
risk weight at the end
of Financial Year and
hence need not be
shown as restructured
Sondes evances gt | T/ PROVSON 000 o0o0| ooo| ooo| ool 018 o0o0| ooo| o000 08| 301 00| o000 o0 3 319|000 00| ooo| 319
the beginning of the
next Financial Year
i 2 SR qAERe S e 3 1 2 0 0 -56 54 2 0 o| 3583 3127 340 116 0 3042 3182 344|116 0
e e NO. OF BORROWERS
5 °°"‘"9’°d°"g":‘;:£ms TR/ AMT OfS -314.46| 16799 14647] 000 000 -161 363 1246 000 002 -33323| 31089 2029 207 002 -66380| 48251 179.22| 207 0.00
during the year T /PROVISION 694 es2| 0s2| 00| o0o0| 77| 018] 059| 000 000| 746 744 002| o000| 0o0| 817| 1404 113 000 000
b5 fRmEH NO. O;@gﬁ?sgxms 2 3 6 0 n 1 3n 1903 730 2945 7653 12604 -14260 2176 8173 7656 12918 -12351| 2906 11129
6 1 e/ Written - off
‘| restructured accounts W!I]t[ﬁ‘[/AMTO/S 260.22 124,35 526.22 0.00 909.79 42,04 9.53 -6.62| 1475 59.70| 142694 44005| -236.80 37.02 1667 1729.20 57393 281.80| 51.77| 2636.70
during the year
d TTaHTF /PROVISION ner| 1eal sar| ooo| 2692 9| om| 021 oo 218 7789|1239 1898 000 74| oo9s| 1493|278 ooo| 10870
SRS I HEr
3].03.20”#5‘%%% e 7 2 ul o 23 86 | 12 1 1507| sases| 17378 assel o| 108127\ sas1| 17s27|  agias| 1| 109687
R "
7= | Resfructured accounts T TR /AMT OfS 65637 19686 988.41| 000| 1841.64| 5021 1923 12590 093 196.27| 358560  524.88| 110419 000| 5214.67| 429218| 74097| 221850| 093| 725258
ason 31.03.2017 *
e PROVISION 79| 688 189| ooo| s283] 048]  o0s8|  317| o000 403| 23065| 180a| 2776| 000 27645| 23842| 2500  4989| o000 3134

*opefefera e St fomt S e a sifaw i (af T Er) T 2 39 TSl i gerE qufy 2. 31.03.2016 i feufa 3 STgER 3 @t i e w21
*Excluding the figures of standard Restructured Advances which do not atftract higher provisioning or risk weight (if applicable). However, the provisions as on 31-03-2016 have been

shown including these accounts.
Note:

1. 3R = TR W + T - SIERK - S T Sl T S foA TR 37 9%, 7 = 1 + 2 - 4 - 6/Closing Balance = Opening Balance + Fresh - Excluded — Wiite Off, Closed, etc,

ie.7=1+2-4-6.

2. TIN[ET G % Siaid TR 3+ 3R e g gt 81 37d: 3= e o 3299 & fore e & i foram S 81/ Upgradations and Slippages happen within the existing accounts. Hence

they are not taken account for tallying purpose

&) onfe g & fore wfasyeieron /gafiator soeft @6 S=it ¢ fasfa snfeaat
< T

Company for Asset Reconstruction

d) Details of financial assets sold to Securitisation / Reconstruction

R =03 ) @ in crores)
_ ferarn S8 -03-201’7 3 -03‘2014" Particulars 31-03-2017] 31-03-2016
([i:] o # E/ Pt ) e e w (i) No. of accounts 5 4
) 1 (mgw ) AT 281,89 (i) Aggregate value (net of provisions) of accounts sold 94.11 281.89
FAHA TR 225' 42 502' 88 to Secuiritisation Company / Reconstruction Company
[f") Fan (Erliﬁn 5 o 3 e 0'00 OlOO (i) Aggregate consideration 223'33 503'88
(iv) T Siafd @t o Feie # g fean : ' (iv) Additional  consideration realized i respect of : :
AferfeR Jfiwee RS POED accounts transferred in earlier years 131.31 290.99
(v) et e e & 9 e A /@I : ' (v) Aggregate gain / loss over net book value. 0.31 0.00
i) ISl ST i farght —gI @Td =1 Sfeafda 0.31 0.00 ; o ) b !
(vi) q . ! (vi) The quantum of excess provision reversed o the Profit &
¢ Srfafied STae i SHE Loss A/c on account of sale of NPAs
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3) wiasifoeor Sut (vor ) /g fmior doeft (em ) & wfasgfa what & faw

ERk ] (s H)
siafifea wa o
siafifen v & ?"“jﬁi"ﬁg‘ij"
e e o | o/ T
fereron Toreetar shufaa g
S S T guida
Rkl
31-03-17 [ 31-03-16 | 31-03-17 | 31-03-16 | 31-03-17 | 31-03-16
ﬁ% Emﬂ g—"'ﬂ; 1,148.94| 1,065.54 0.00 0.00| 1,148.94| 1,065.54
gfereafer whet # fere deieht srfafaa ywdwm
R w5 H)
5 o9 & arfiren gada
& ot sad w v | e e frewt | i
S THAR 8ad sk ofiw | weel WRY
ELREI TEAR
() | Bt &1 & o
T St T TS 1131.21 0.00 17.73
srfe gro aafia
W (i) % @mE
e ST 73.05 0.00 17.73
(i) | wiferes &9 # o7 Stk /
ferefar weamd /A sifsh
Torfrar shuferat gr st 0.00 0.00 0.00
T I A g
qufdia
Iwle (i) % @
e SR 0.00 0.00 0.00
e (i)+ (i) 1131.21 0.00 17.73

TF) e 0T YA 6T A1 Saeft Teneienon (2 @ it ftrerarer ffeha srafe

o el B1) (% =g )
31-03-2017 7<% 31-03-2017 o<
< feufa o orgam | < feurfa o ergam

o g%?;;‘;;; T H A | 3w e

wral sht Gt e TR TRTAT BT, FET /T | Femran widt, W&t w01
el THEeR wiFIwEaH | WA R ETd
o femer € afterda 9w 21 afiterd= 8 T 2
qHE Lo qHE Loy qHE e

FEIY | FEUW | HEUH | eI | FEIT | FwEAHA

wiffpa | affepa | anffra | onffpa | enffepa | anffera

9 1,616.20 | 180.24 gl A | 1,61620 | 180.24

Sft) 31-03-2017 @k it feufa & rgeR garawea onfeaat 6t feehtiered  w@emT

T (THAT) Tieht STRtERuT R s #)

feleakcien ECIRIKUR

el Ta4u w1 | e SR TR SrereT
srgeram fRa | wfv CIURY sy <ft

& R

T &9 § Fffepa (A1 1 T 2 1 Gae o)

2 [ 27076 [ 14555 [125.21 [ 5258
w%wﬁTﬁﬁ(ﬁszlﬁaﬁﬁ) |
re:

1. () 3TIFd & F=% @il 4 & U HF @IaT et qrHel 4 1T 1 FEaT IO 4
1T 72T & SR [T 31-03-2017 e %1 R 3 STFaR o7l 91 1 4771 T SR 77
&t &1 TP a7 77 B

&) ST 3 AF @Il 4 & R T GIT FaAef) 7 fo A1 28-12-2016 T F et

& STTR THMAT I &) FTATE 53 8 Wi 2galt 3772 Raie & yomfaa s (47
T 37 9T &t & w9 7) F fora gferorr o T 2

2. % YT T T 477 &} F RO TET BT T 81 71 @ 1 ) S ST T8 790 81

3. I ¥ T TG 9T ) 7 [FERor 767 R e 8, TAi] @rar 2 FW A6 e 7 81
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e) Book value of Investments in Security Receipts of Securitisation
Company (SCs)/Reconstruction Company (RCs).

(% in crores)
Backed by NPAs
sold by other
Backed by NPAs Banks / Financial
) sold by the Bank as Institutions/non- Total
Particulars underlying banking financial
companies as
underlying
31-03-17 | 31-03-16 | 31-03-17 | 31-03-16 | 31-03-17 | 31-03-16
Book Value of
Investments in 1,148.94| 1,065.54 0.00 0.00| 1,148.94| 1,065.54
Security Receipts

Additional Disclosures pertains to the Investment in Security Receipts:

(% in crores)
SRs issued
SRs issued more than SRs issued
Particulars within past 5 | 5 years ago | more than 8
years but within year ago
past 8 years
(i) | Backed by NPA§ sold by the 1131.21 0.00 17.73
Bank as underlying
Provisions held against (i) 73.05 0.00 17.73
(i) | Backed by NPAs sold by other
Banks / F\Qonqol InsTlTuTlons/ 0.00 0.00 0.00
non-banking financial
companies as underlying
Provisions held against (ii) 0.00 0.00 0.00
TOTAL (i) + (ii) 1131.21 0.00 17.73

f) Disclosures on Strategic Debt Restructuring Scheme (accounts
which are currently under the stand-still period)
(% in crores)
Amount outstanding Amouniaz;ugs;azr;)d]w;g
as on 31-03-2017 SR
qggc',uor: ts Amount outstanding with respect to c::co:‘e:g ?:he?e
Where as on 31-03-2017 accqunts where conversion of debt to
conversion of debt to .
SDR has equity is pendin equity has taken
Been d P 9 place
invoked | Classified | Classified | Classified | Classified | Classified | Classified
as as as as as as
standard NPA standard NPA standard NPA
9 1,616.20 180.24 Nil Nil 1,616.20 180.24
g) Disclosures on the Scheme for Sustainable Structuring of Stressed
Assets (S4A), as on 31-03-2017
(% in crores)
No. of Amount outstandin
accounts Aggregate g Provision
where S4A has| _ amount Held
A outstanding In Part A In Part B
been applied
Classified as Standard (Refer Note 1 & 2)
2 | 270.76 | 145.55 | 125.21 | 52.58
Classified as NPA (Refer Note 3)

Note:

1. (@) In case of one Standard account out of above 2 standard accounts, the
scheme has been implemented in the system and outstanding balance as on
31-03-2017 of Part A & Part B has been taken.

(b) In case of another standard account out of above 2 Standard accounts,
balance outfstanding as on 28-12-2016 (being reference date) is considered
for bifurcation in Part A Part B as per the TEV study report accepted in the JLF
meeting. Further balance in the account are not bifurcated in branch books.
1standard account has not been included above, as Part A & Part B has not yet
been decided.

2 NPA accounts have not been included above, as Part A & Part B has not yet
been decided.
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T WIS[ET M A GRIaTaR @reEn Geft TeRdteRtor h) Disclosures on Flexible Structuring of Existing Loans
 wis ) (% in crores)
- No. of !
srafa STTER STIAR T TTAR T % Exposure weighted
Eﬁ > fﬂ'ﬁ ;{h;vm =uit qu' Uit B ﬁm Period 1;:‘: rr]owe;ir Amount of loans taken up | average duration of loans
i %ﬁ bk %ﬁ Bl EEALLEH i lé? for flexible structuring taken up for flexible
T T IAR <t s IeTiE aiftea srafe )y Structuring
ettt = ‘gﬁ gﬁ' structuring
. 2 ; [. A 4 A ) " Before After
G wwaH waH AT T LT T Claf::'ed Classified as | applying applying
wffgpa | afiepa | sIgoEm & Standard NPA flexible flexible
| ugA FH FAE structuring | structuring
o ad FY 2015-16 08 572.87 1,664.99 7.76 Years | 19.81 Years
2015-16 08 SV || I LR 19.81 =t FY 2016-17 03 195.04 0.00 14.67 Years | 15.82 Years
Tt 03 195.04 0.00 14.67 T 15.82 o . . . . .
2016-17 i)  Disclosures on Change in Ownership outside SDR Scheme (accounts

3TE) THEISR AT A Yorek Tt § ufad gaell Seheiertor (T Wit fthererer

which are currently under the stand-still period)

(% in crores)
£ Sl 3‘9’1—"%') R+ $ ﬁ) No. of accounts Amount Amount Amount Amount
2 where banks outstanding | outstanding as | outstanding as | outstanding as
@Fﬁ?’ﬁ 31-03-2017 | 31-03-2017 | 31-03-2017 | 31-03-2017 have decide to ason on 31-03-2017 | on 31-03-2017 | on 31-03-2017
&, * HIER TRl %W W * ATER W * 3":[““ qhTT effect 31-03-2017 with respect | with respect | with respect
Erik-c Ry fdr, et wur | wfdt, we o | afyr wet ety change in to accounts to accounts to accounts
iy é%’é'} éi-?az"r : i ofEda ownership where where where
ﬁ, N = 4 & (= d= conversion of | conversion of | change in the
4 ufted= wq “ﬁaﬁ?/ “ﬁ_"'ﬁq/ 3t | ufiwe debt to equity/ | debt to equity/| ownership is
Eakoiug St vl Y | vt f1 Frell | wede et invocation invocation | envisaged by
R e et e | | @y fRen | Y faht & o of pledge of | of pledge of | issuance of
ey ) R Wl equity shares | equity shares fresh shares
is pending has taken of sale of
Rk place promoters
equity
? ? ? ? Classified as | Classified as | Classified as | Classified as
THE | T | AN | TUY | AEe | TUT | AEe | T Standard | NPA |Standard | NPA [Standard| NPA [Standard| NPA
o1 12495 000 [000 |000 |000 |000 | 12495 | 000 o 12560 |0E0|| @0 ||@ty]| @ty ||etD)| 1247 ||0ky
W) ToraraEm % st af@isret o wrfire # afterd deef TRt (T |t i) Disclosures on Change Ly Ownership of Projects under
Implementation (accounts which are currently under the stand-still
ToreTeTer TorT Frafer ¥ arefia B) period)
R=*Trg H)
(% in crores)
?ﬁrﬂ 5“;';;'"‘; watfen fafr e sreRren vt No. of project loan Amount outstanding as
5 W ek h w9 ° 3’-!"!1'{'%!?[ RETH t‘?l'cﬁ'Q% waH a'rﬁﬁ accounts where banks on mgl re;??ricljng Catel
T # ufads afiepa afiepa have decided to effect | Classified as ::;sr:("zr das Classified
@t o foman 21 change in ownership standard restructured as NPA
™ ™ Nl bl NIL NIL NIL NIL
%) THe/S Y st fod g et st faremor
. k) Details of non-performing financial assets purchased / sold:
. IS T Srtes fordftar arfeat ot oo 5 A. Details of Non-Performing Financial Assets Purchased
R FUs H) % in crores)
Torawo 31.03.2017 31.03.2016 Particulars 31-03-2017 31-03-2016
1. (v) o9 % R wliR T @l 9. = = 1. (@) No. of Accounts Purchased during the year NIL NIL
b) Aggregate Outstandin NIL NIL
(h) et s = = ) AEOE £
= - = = 2. (a) Of these, number of accounts restructured NIL NIL
2, (T) 379 ¥ o oh TN GAE @It 6l 6. I I during the year
(b) Aggregate Outstanding NIL NIL
(aft) et srepra T A
. . B. Details of Non-Performing Financial Assets Sold
oft. et TE ereteR foE anTiEaat st faremor (X w0z H) )
R in crores)
kR LRy SR Particulars 31-03-2017 | 31-03-2016
1. % TG Tl 6 . = I 1. No. of Accounts Sold NIL NIL
2. 3 SR o T 2. Aggregate Outstanding NIL NIL
3. 9Ted A gftree NG N 3. Aggregate Consideration Received NIL NIL
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Tl ) Wk ARG O I (X ws H) 1) Provisions on Standard Assets (% in crores)
oo .31.03.2017 = | f&. 31.03.2016 R i As on Ason
. 31.03.20 2 31082016 1L ST 31-03-2017 | 31032016
i ST U35 U Provisions fowards Standard Assets 1,186.69 1,376.73
5. HRER AT 5. BUSINESS RATIOS
Elfﬂ e 31-03-2017 | 31-03-2016 Sl. No. Particulars 31-03-2017 31-03-2016
4.
. . (M Interest Income as a percentage to
() | eprbefier fferl =Rt et & st a1 o wfeverer (%) 7.60% 7.92% Working Funds (%) Z60% 7.92%
(i) | srfsfict ffert <6 germ o T sarsft (i) | Non-interest income as a percentage to
T Bl ST (%) 1.14% 0.86% Working Funds (%) 1.14% 0.86%
(iii) . . X X
EaeH Hiﬁﬁﬁwﬁq T T shi 1.40% 2,075 (iil \?Vgi:sgnﬁrﬁgn{;; a percentage to AR 1.5
gfereraar (% A
(iv) | et o sfoem (%) 0.12% -0.56% (V) | Return on Assets (%) 0.12% -0.56%
v) Business (Deposits plus Advances) per
(v) | wfer e HRER (SEmf +afm) (3 e §) 13.51 14.61 Employee 13.51 14.61
(X in Crores)
Vi oy (R ama ® 5 -5. (vi) Profit per Employee ( in Lakhs) 1.10 -5.51
(vi) | wfa et 4 ° 1.10 5.51

Are: wriva fftmd, seam o g ufehfoa i sied W emenfia ® oft o whereht

FUAFITER |

6. anfEa et waie/ASSET LIABILITY MANAGEMENT

Note: Working funds are based on monthly average as calculated by the management

and relied upon by the Auditors.

07 0T 371w, 3397, AT 311 IUR & uftuaraar @wy | THE MATURITY PATTERN OF LOANS & ADVANCES, INVESTMENTS, DEPOSITS AND BORROWINGS
(veta fiwrdt e g Fartfea forfir aftaeren @wg & @ga/ UNDER VARIOUS MATURITY BUCKETS PRESCRIBED BY THE RESERVE BANK OF INDIA)

AS ON 31-03-2017 9=

(X Fe H/Z in crores)

1R [ 287%@ | s@u4 | 1580 | afF | oW | sW | oW | 199 | 3WEW | sWER | 7AW | 0T | 15TH | FW
lday | 207 f fm e | voftw | Aot | Aot | oftw | oftm | oftm | oftm | ftm | oftw Total
days | 8fo14 | 151030 | WERER | oWs | Re | WM1ad | a3y | eMsa¥ | oWy |eiowd | isTE| T
SrafITee uftueraar days days dNdays | TR | WRTE | 0 T T T T e Over 15
Residual Maturity &upto 2 >2 >3 >6 >lyrto | >3yrto | >5yrfo | >7yrto | 10yrto | vyears
months months | months months 3yr 5yr A" 10yr 15yr
&upto 3 &upto 6 &upto
months months Tyr
Wﬁ'sT/DepOS“s 2,006.01|10,747.99| 6,395.05(11,661.90(18,879.50(14,331.27|30,458.16|65,256.29|93,844.45| 6,150.25 533.61 251.56 39.11 5.71]2,60,560.86
STEIﬂ/Advances 4,580.23| 4,268.90| 2,550.13| 5,060.83| 8,331.86| 8,825.74(15,994.02|17,575.30|65,239.54|27,913.22|11,040.91|10,696.84| 7,729.32| 9,862.51(1,99,669.35
ﬁé’ST/Invesimenis 0.00 103.43 0.00 80.01 358.22 260.25| 1,327.51( 1,164.60|12,828.12|11,429.87|14,643.56(15,852.71| 5,885.07| 1,632.06| 65,465.40
IR/ Borrowings 10.81 251 0.00 0.00 0.00| 102.03|  66.72| 1,112.56| 7,371.46| 2,109.33| 1,000.10| 5,700.00 0.00 0.00| 17,475.52
iaéi’“g'ﬂ
/ 60.43| 2,883.82| 1,165.73| 2,021.74| 6,148.93| 3,290.51( 6,414.17| 5,170.00| 2,437.46| 5,512.16 655.28 832.92 0.00 946.67| 37,539.82

Foreign Currency
Assets
E'aa"lﬁ"'

/ 19.77| 2,228.68| 2,117.03| 3,090.97| 7.625.64| 4,005.34| 3,032.56| 4,203.46| 7,896.28| 2,107.63 0.00 0.00 0.00 0.00| 36,327.36
Foreign
Currency Liabilities

re: foreeft gz onfec wd e i watea s, i, frew ofk 3aw & it fm 2

Note:Foreign Currency Assets and liabilities are included in respective Deposits, Advances, Investments and Borrowings.
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R#0ed)

Sroft

31-03-2017

31-03-2016

1) v fFEaw

28,451.01

27,825.77

(i) AT serR-
IeTeRdl g | sarelt 71 fhu ST et
g W & T el Tt W S gr e
w9 ¥ W 39,

15,531.24

16,276.40

T @ srerfirenar e & 1t & sfaria snfre
A TG I SAfRIh ST H0

9,298.50

10,860.77

anforfsres Temer wuar (fafr stenfa
S W i srenf) anforfSres wemer guer
(e o ;m,ag—ﬁﬁaaﬁfﬁism

(i)

(‘quﬁ )Fﬁmaﬁmﬁa%ﬁ’ﬁ

11,280.73

9,849.33

(iii) TR ARE. H = Yo KO

1,639.04

1,700.04

iv) v gutla SHEd (TRsheE.) | few eiit
v) s (_ )

=
T
=ft. anforfres faa s

0.00
0.00

0.00
0.00

) e fFEw
TP e qF (W T o) o e fm
W%ﬁﬂwaﬁ)wﬁﬁzmmﬁaawﬁx—ﬁ&
e

666.35

2,836.13

e 3oz 4 g A

29,117.36

30,661.90

=ft. geft s & fram

R e )

Tram

31.03.2017

31.03.2016

Sfrd) S, wfted-ir sy o, ot fesRrRi it
et 3 HEgeTe we Y el | R T s
o fomeht fafert <t S o # faw 7 fopr T ®

192.93

243.15

SRRI/ae wo/ s A et wfofert B S oA
et Il (TR o /S uE e |ied) wiERHE
o1 A, TREdH T fesrert, wegeret he h el § it
3@ THaT S B S SR R AR s g
Elet

(i

1 gt % fora g g shor e et an e
Sy S 1 aitEdE st o et s meger
e 1 gfet A e wfeyfa Fw d fenmn ® |

(ii)

0.00

0.00

forelt a1 3qava % o 3w e a9 fau g o1fm S
SRR A1 wftEd sie s A g feser o St
3qE WA he ol gl A qurfedes gfefe s
Tga &, A, Sl SRR/ afEdE S g /e
ol /3t 3@ wege™ e 1 gfEl | i
srerfireran Sfcsgfer STt bt ot e T R R |

)

0.00

0.00

e SRl w1 3T T S 3 Ssmdt Ifim oft
T2 SRl T S feaurehdien st 37 & ST =Y et
oo

v

0.00

0.00

S /st v /st A o wffaat Y ST W
1 AT hl M o 34T H T8 shufat At St §
Yerdioh o STITEH T I o T SISTHHT SR 0 Shat
i feu e T

M)

453.27

816.37

wef¥ra gfet ware /et & wf suf w6 faw T
T R

(vii

0.00

0.00

SRt A g sy et A aied feset an S
I [ $E i gl % At Frint % wey
# e st g 33T WA wrefiert Wi

(vili)

0.00

(ix) TSI =ATIR 3 foTe eiersiertl ot <t it forf emmar

0.25

0.25

Siiftam o5t 1 fw g weft = (dSfiepd S s
ar)

x)

140.53

152.90

it arerR # fohu T e faw

787.20

1,212.99
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7. EXPOSURES
A. Exposure to Real Estate Sector

Forzs=di=
SyndicateBank

T T L = ]

R in crores)

Category

31-03-2017

31-03-2016

a) Direct Exposure

28,451.01

27,825.77

(i) Residential Mortgages
lending fuly secured by mortigages on
residential property that is or will be occupied by

the borrower or that is rented

15,531.24

16,276.40

Out of the above, individual housing loans
eligible for inclusion in priority sector advances

9,298.50

10,860.77

Commercial Real Estate (Fund-based and non-
fund based) Lending secured by mortgages on
commercial real estates (office buildings, retail
space, multi-purpose commercial  premises,
multi-family residential buildings, multi-tenanted
commercial premises, industrial or warehouse
spaces, hotels, land acquisition, development
and construction etc.) Exposure would also
include non-fund based limits.

(i

11,280.73

9,849.33

(iii)  Any other Direct Exposure to Non-CRE

1,639.04

1,700.04

(iv) Investment in Mortgage Backed Securities (MBS)
and other securitised exposure
a. Residential

b. Commercial Real Estate

0.00
0.00

0.00
0.00

b) Indirect Exposure
Fund-based and non-fund based exposures on
National Housing Bank (NHB) and Housing Finance

Companies (HFCs)

666.35

2,836.13

Total Exposure to Real Estate Sector

29,117.36

30,661.90

B. Exposure to Capital Market

R in crores)

Particulars

31-03-2017

31-03-2016

(i) Direct investment in equity shares, convertible bonds,
convertible debentures and units of equity-oriented
mutual funds, the corpus of which is not exclusively
invested in corporate debt.

192.93

243.15

(i) Advances against shares / bonds / debentures or other
securities or on clean basis to individuals for investment
in shares (including IPOs / ESOPs), convertible bonds,
convertible debentures and units of equity-oriented
mutual funds.

0.22

0.32

(i) Advances for any other purpose where shares or
convertible bonds or convertible debentures or units of
equity-oriented mutual funds are taken as primary security.

0.00

0.00

(iv) Advances for any other purpose to the extent secured
by the collateral security of shares or convertible bonds or
convertible debentures or units of equity-oriented mutual
funds i.e., where the primary security other than shares /
convertible bonds / convertible debentures/units of equity-
oriented mutual funds does not fully cover the advances.

0.00

0.00

(V) Secured and unsecured advances to Stock brokers and
guarantees issued on behalf of Stock brokers and Market
Makers.

(vi) Loans sanctioned to Corporates against the security of
shares / bonds / debentures or other securities or on clean
basis for meeting Promoter’s contribution to the equity of
new companies in anticipation of raising resources.

453.27

816.37

(vii) Bridge loans to Companies against expected equity
flows / issues.

0.00

0.00

(viii) Underwriting commitments taken up by the Bank in
respect of primary issues of shares or convertible bonds or
convertible debentures or units of equity-oriented mutual
funds.

0.00

0.00

(ix) Finance to Stock brokers for margin trading

0.25

0.25

(x) All exposure fo Venture Capital Funds (both registered
and unregistered)

140.53

152.90

Total Exposure to Capital Market

787.20

1,212.99
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) S 7 Frifera shufaai # et frerd o & faon fdon & sgar wrifes C. The Bank has invoked Strategic Debt Restructuring (SDR) and S4A as
- a S foret R fi per RBI guidelines in the following companies and acquired equity
SN BRI 'Q'!T4Q7=lﬁ’E’ Lt g Ll shares pursuant fo invocation of SDR. The details of outstanding
31-3-2017 7 erTa STt R waielt Fet FraTgem 3 equity shares as on 31-03-2017 are as follows:
. . TAEHR U T 4 T % TEd wed No. of Equity Shares
A Ecikcakeit) %Mﬁm Sl. No. Name of the Company acquired under SDR & S4A
1. Wg‘ﬁ'eﬁ ot e aw T R 47,70,000 1 Adhunik Power and Natural Resources Ltd 47,70,000
9. e G it R 18.18,713 2 Monnet Ispat & Energy Ltd. 18,18,713
3. = 5 P 5.59,00,000 3 GMR Rajohmundry Energy Ltd. 5,59,00,000
p— = 1281074 4 Patel Engineering Ltd. 1,28,074
4. SRR TS 5 26’%'508 5 Gammon India Ltd. 2,26,96,508
5. sfe fafiies i 6 LNT HalolShamlaiiTolway Ltd. 5,94,92,481
6. | et aeiict wTmersh 2o feafties 2] 7 | Prathioa Indlustries 49,02,369
7. | ufoen e 49.02,369 8 Diamond Power Infrastructure 9,23,433
8. |smme uie sEREEER 923,433 9 Jaiprakash Power Ventures Ltd, 7,00,00,000
9. | ST iR A= fafiee 7,00,00,000 10 BRG Iron and Steel Co Lid. 1,45,48,286
10. | <fishom s e 2 s fafiee 1,45,48,286 1 ICOMM Tele Ltd. 66,59,707
11, | armsen 3eh ot fafiee 66,59,707 12 Hindustan Construction Co. 96,93,580
12, | feowam shegaed st 96,93,580 13 Bellona Estate Developers Ltd. 1,15,646
13. | i $eee o fafiee 1.15,646 D. Risk Categorywise Country Exposure % in crores)
. Exposure (net - Exposure (net -
&, Mifaw Joft ar W R (X H) _ funded) as Provision ht'ald funded) as at Provision h?Id
Risk Category at 31¢ March as at 31¢ 31% March as at 31¢
) 31497, 2017 | 3179, 2017 | 31 W€ 2016 | 31 6 2016 i March, 2017 2016 | March, 2016
SrRew wat EOREEN = | =) fam = |
(=) EICCIG) (=) EICEIG] Insignificant 1,943.64 Nil 4,485.10 Nl
flS) 1.943.64 DG 4.485.10 = Low 4,841.99 Nil 1,410.42 Nl
il 4,841.99 bl 1.410.42 = Moderately Low 9.95 Nil 16.47 Nl
qeqq 1 9.95 16.47 Moderate 0.00 Nil 18.43 Nil
T A
AEIH 0.00 = 18.43 = Moderately High 0.00 Nil 0.00 Nil
v TR 0.00 = 0.00 = 9298.50 High 0.00 Nil 0.00 Nil
9298.50 3= 0.00 bl 0.00 = Very High / Restricted 0.00 Nil 0.00 Nil
1 =TT 0.00 = 0.00 2o Off-Credit 0.00 Nil 0.00 Nil
Total 6,795.58 Nil 5,930.42 Nil
IR 0.00 = 0.00 = : 2
A 6,795.58 = 5,930.42 = Note: The Bank has analysed its net funded exposures to various countries as on

He: 3% 31.03.2017 i fearfa o 1g forfira et 3 svoeft et Ffér foerr ot ferecremor fopem
R SR Tawr Sion i ot amfeer § | o1 3t & frarw o fore et S o gt snifeaa
% 1% I &I F a2 |
$.  Uhol SURhAl WHAT (TEURT ), HHE IaWehal ST (Sieiuer) ®, S gr wmn
T 1fireh TERUT o S I
Th. S9! T

31-03-2017 and such exposures to countries is well within the stipulation of 1% of
fotal assets of the Bank.

E. Details of Single Borrower Limit (SBL), Group Borrower Limit
(GBL) exceeded by the Bank: NIL

F.  Unsecured Advances
Amount of advance for which, infangible securities has been

< e ol Forh fere sl sfeagfrelt oft A 2 el
5 R In Crores)
THe

- = n - ( ) The total amount of advances for which intangible securities such as | 4 019 06
ot AR AT TR STaT S Fiasfoat ot T ® S ARl W =, 1.019.06 charge over rights, licences, authority efc., has been taken. D Ake
T, TR sef W T Estimated value of such infangible collaterals. 2,319.90
Vs S i 5 s 2,319.90

:W.ET kil 8. PROVISIONS
8. TaUT a) Income Tax Provision

T) A W U@
. TATEHRT ! TATE h IFFAR GG A F STFE A | I+ a8 wmedt
TSI &5 % S o forq AR A 2; <ok g =y el o QT Al U Y IS 2 |

oft) ard o SR ok foru fomw T et <y iyt (T ws H)
Tarerot 31-03-2017 31-03-2016
ST (e vmEn afed) & fore sraem 888.00 536.95
() /<t (594.99) 85.00
T 293.01 621.95

214

Following its consistent policy based on the advice of its fax
consultants that MAT is not applicable to the Public Sector Banks,
the Bank has calculated its current year tax liability.

b) Amount of provisions made for Tax during the year
R in crores)

Particulars 31-03-2017 | 31-03-2016
Provision for Income Tax (including London Branch) 888.00 536.95
(DTA )/ DTL (594.99) 85.00
Total 293.01 621.95
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9. AT At FFaTa

9.

P FaEsedas
ji SyndicateBank

oy e w orRa & W e S

LIQUIDITY COVERAGE RATIO

U) URHATOTHR TeheTehtur R Fs ) A) Quantitative Disclosures & in crores)
el Gl foroet =k Current year Previous Year
'3 4 3 14
WERAGEP| GeituRar ||Rgd SRURGP| | gertiy Total Total Total Total
HqeH qe kS e Unweighted® | Weighted® | Unweighted® | Weighted?
(3fta) (3itam) (3ftem) (3ftem) Value Value Value Value
= (average) (average) (average) (average)
S TUTeTee1 STt ot ST High Quality Liquid Assets
1 3 el ATet et 1 | Total High Quality Liquid
Wﬁ? 3 (ﬂ &= ) 42,274.90 26,231.40 ets (LA 42,274.90 26,231.40
e Cash Outflows
2 | Retail deposits and
2 ST 3R BN FTHE depost
. . posits from small
TTeeh! § o, fore business customers, of
hich:
i) Tt S 53,704.29|  2,685.21| 47,362.84| 2,368.14 u
[P = GEGE (i) Stable deposits 53,704.29|  2,685.21| 47,362.84| 2,368.14
(i) W Feft 80,353.46| 8,035.35] 70,365.39] 7.096. {i] Less stable deposits 80,353.46] _ 8,035.35] 70,365.39] 7,036.54
3 W&‘ﬁ offeh fefter, 3 | Unsecured wholesale
fored : funding, of which:
(i) fcaTe s (gsﬁ (i) Operational deposits
Elﬁrq?ﬂm) 0.00 0.00 0.00 0.00 (all counterparties) 0.00 0.00 0.00 0.00
i) Non-operational
(i) TR—wfeaer < (gt L depogrs (al
gfeuernt) 26,977.04| 10,790.82 | 29,422.25| 11,768.90 counterparties) 26,977.04| 10,790.82 | 29,422.25| 11,768.90
e 13.150.42| 1315242 | 14,520.11 | 14,520.11 (i) Unsecured debt 13,152.42]  13,152.42 | 14,520.11 | 14,520.11
4 | Secured wholesale
4| gufea e fsfiam 3.06 funding 2.12 3.06
5 aﬁ'ﬁaﬁ SETIHATT, 5 | Additional requirernents,
S of which
" al?q.—.ﬁmq‘mﬁ@ (i) Outflows related to
0 T St a9 T derivative exposures
. A and other collateral
T SATTTIHATE 0.00 0.00 24.78 24.78 requirements 0.00 0.00 24.78 24.78
(i) T ScUTET T A hit (il c/)urﬂofwfs r%/gfed fo
= 08s Of funaing on
it weifed e .00 0:00 000 000 debf prooucts 0.00 0.00 0.00 0.00
(i) o SR =@t gl 23,191.09| 4,071.41| 22,235.73|  3,066.92 (ii) Crecit and liquiclity
[ —— 108,64 108,64 215 199,95 . Oiheﬂrjgclﬂier;ofuo\ — 23,191.09| 4,071.41| 22,23573| 3,066.92
7| o1 aTrehferh fefi obligations 408.64 408.64 112,15 199.25
IR 20,844.74 625.34] 20,014.62 1,018.53 7 | Other contingent funding
Py [F———r— 39.771.30 40,006.22 obiligations 20,844.74 625.34| 20,014.62]  1,018.53
g 8 | Total Cash Outflows 39,771.30 40,006.22
7 BT Cash Inflows
W 3uR (S fEd W) | 4121.77] 412177 515321 |  5,153.21 9 | secured lending
10 Wﬁﬁwmwﬁaﬁ (e.g.reverse repos) 4,121.77 4,121.77 5,1563.21 5,153.21
10 | Inflows from fully
GG 23,571.89] 17.395.46| 20,28590| 13,868.55 performing exposures 23,571.89| 17.395.46| 20,285.90 | 13.868.55
11 | 31 7ehg T 66.54 66.54 13.59 13.59 11 | Other cash inflows 66.54 66.54 13.59 13.59
12| e Tehg IR 27,760.20| 21,583.77 | 25,452.70 | 19,035.36 12 | Total Cash Inflows 27,760.20] 21,583.77 [ 25,452.70 | 19,035.36
T TN Total Total
— Adjusted Adjusted
X AW Value Value
13 | e TEeRTeY 42,274.90 26,231.40 13 | TOTAL HQLA 42,274.90 26,231.40
P [ S ——— _ Total Net Cash
A s 18,187.53 20,970.86 14 | Qutflows 18,187.53 20,970.86
15 | Trefafer Sast siga (%) 232.44% 125.08% 15 | Liquidity Coverage
Ratio (%) 232.44% 125.08%
ot ) TJUITeHe SehETeRTuT:
Y . ‘ B. Qualitative Disclosures:
1. T H R A ATEH 3 TSI T UH Ue T ht SATaehal § S et (Haw, 3T’

ot 31TS FT Sucre, WA Tfe wafadt (i /3Teq Tl gfaen) oK ue T’

% foTu 3uctey deetan 1 g § | s g et 2 |

I TV R S (T 7 U U) H qed: ok, SATie | 3T IR, A w

TS TR T SR § TR f{cat, STy T T T o, Ta € 31 % for

ITeH T 1 gfaem e ket 8 € |

e wia ge w9 & geu 51, T fordia Hike grn s, o1 9 geens ga

Frefor WG 2 |

ST U aRged # uiterd €N & Tel ©ft o1 o sree e 3 @i wu i o g A 3 )

Sfeh % T Tford e TSN & 37 U Hi I i SEHT ATEH Heeaqu T & |

AT Ffeesh wi oft FEcaqel e R |

Tl % HEaql q3 A 31 R H TereT B Heed T 2

7. TR afufs swu wi ofufa @ fSau sieae @ ey s, wriaes feees o
TEeqUt fermit; S S (TSR, SfEw e, 0 U6 SIS 371fE % Wel ekt
1 St fora ST B | 7€ @fifa o 2fes STTUR 9T Ud deehiel STavdehdl 8 W
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1.

The main drivers for the contribution to the LCR are liquid investments,
surplus over the SLR requirement, the Marginal Standing Facility (MSF)
available from RBI and the facility to avail liquidity for LCR. Major
outflows are the deposits.

High Quality Liquid Assets (HQLA) mainly consists of Cash, Excess
CRR, Government Securities in excess of SLR requirements, Available
MSF facility, Facility to avail liquidity for LCR.

Mainly the funding sources are concentrated with the retail deposits,
Deposits from non-financial corporate and funding from other legal
entities.

The LCR would undergo change due to change in the interest rate
scenario, likely pick-up in the credit etc.

Bank has modest derivative exposures and its contribution to the
LCR is not significant.

Major currency is INR and the LCR in other currency is not significant.
Investment committee is the top level committee comprising of
Managing Director & Chief Executive Officer, Executive Directors and
the General Managers from important departments like Treasury,
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ot B | o aftfe ) wecagel wrEt & & wh & S i faw feafy o ffet
o1 GEfiel ] | 38 3% oh SN aerd Teufd o Taita Tehe w1 ST 37 sferie
o = Sy S |
8. Ucehl Uedhiar <1 feufa o mifireh e ox weften e @ ofR orifer 89 w
ST femmiageT S e 1
9. S % UTH TSI 1 TUMT % ST Y I g Hecaqul Toha STNTHA T Sfiiee
forefoa = 21
ardg fod S ufer den dEflem @, it sfidt. 80/21.06.201/
2014-15, 7% 31.03.2015 % s@r frdr ad 2016-17 % fw wemhem
i & 9ri fomfeat fit ofma awidt }1 e, S@-2016, fadsr-2016 3R
feger-2016 fowifedi 1 sitea waify o 1 sftea i o a=i-2017
et <t &fes aftea = e 21

10. ETERVT WTAhT o FTER Tehe vl (TTH)

T ) SRaeRR HEe (317 H T 311) S ST 3 T Sarer "R (STt 7

A1) o argan fefafaa s fory o

i) S eraty & fore fae o = erfv, fuset srafen it 7 e sreeRt fifa &
afterd (TTE 5):
AR Hifel ® Ui — e e W geag™ Hifa
o % SR SRS I o ST IR TeTaeh T H 18 STHaTef! Socg@iet Ui o saet
T IME R geasd i iy (Fegex 3R feer dideaer i Biga Sifsh THuae
o 37etd 33.33% h &t & i foha STl o) o1 aferd i Ya wgf (TeeeeH)
# T |
STET o SRS it W HegTd o TR o Hream § «ft foxfia foawoft 3 sifirer sy
SRR g T8 TiEd foe e 2| ufterda % e 31.03.2016 T YoM R ™
gt FTeft 375,03 i it sifreiy o w9 # urft =t 2 ofw 9 & for yeed
YoIgTd % TTIe H THor oY Tt 2| St YRR Hidd qitad & = =e Y & aRE
JuTiE Hererd | +ft 122,26 e Y At a1rft R

3T, Y % S T TR Y G T W eagTe h1 Hehel JHTE I T 18.72
FAU ATl TRT 1 ot wre U Wi F S fore T @ S 5 31.03.2016 79 foRam W
R 3R Gfeem s fftr & faefe smfara faf & siaf foram mn 2

afoTEEd, 9§ o foTT % 78.57 g o ud e Afere R

TIETRIUT STeFheTd H TEd

T % I T T b TS i ufatd g 81 39 snfwwt & fog st
oagE TRT 1 i Yeid ®9 § offed o 39 FAST e |
dl

e <6 UEA (T 9):
STgEE - 17, Hecaul aareR fifde % siaria oareRr Hifd |, 8 % SgER ™
1 et TG T WAL STIET AT TS o FHIOT ST ST 6 SR T IE=H 6l T 2 |

Taresht farfima =t d gramer aftadH w1 g (Ted 11):

T) 7 % fore A /=1 3 Tea fraa e § %26.30 e (frew ad % faw 39.44
wUg H 7)) F T o it 3 @ freeft gz enfeq 3 Tad % g o N
TR o T, faferea 8 STat o dd gt foha |

o) o % foru fraer o 2016-17 3 % 62.86 e (fraet o & fau  72.58 g
&1 ) o wfeey geear =i et 21

€t) o % foru faw @ 2016-17 =g % 87.29 Fe (frat @ % 94.23 Fig) &
T e e e

<) foframrs e % ogaR, e efeEl ofit Juaiett ¥ wafuq aEmRT
T (T.TE. 11) 3B I TehaT 72T cf1feh ot~ H ekt S 31 Tt Sreheiehtur
gffeea fora s @)

HTE o1 (TTH 15):

T i U AT FT ST TR TR T 15 % STgET § 3 e Sl o o e

H

wftfafee @ afiea o adue qed il TR 99 ST 3o s gwuree o a9 &

R Frefefiaa sede o W o a1t guE Freed 2:

ii)

i)

iv)
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Risk Management, Credit and Planning etc. This committee meets
regularly and also on need basis. One of the major functions of the
Investment committee is to review the Funds & Investment position
of the Bank. The liquidity position and the projected cash inflow and
the outflows are discussed during this meeting.
8. ALCO reviews the position of LCR on monthly basis and provides the
necessary directions if any.
9. Bank does not have any other major cash inflows and outflows omit-
ted for LCR computation.
In line with the RBI guidelines vide Circular No. DBR.No.BP.
BC.80/21.06.201/2014-15 dated 31-03-2015, LCR for the FY-2016-
17, represents the average of four quarters during the year. Further
the quarterly average of June-2016, Sept-2016 and Dec-2016
represents the monthly average of respective quarters and the
quarterly average of March -2017 represents the daily average of
the quarter.

10. DISCLOSURE IN TERMS OF ACCOUNTING STANDARDS (AS)

The disclosures under Accounting Standards issued by the Institute of
Chartered Accountants of India (ICAl) (fo the extent applicable) are
given below:

i)  Net Profit or Loss for the Period, Prior Period Items and Changes
in Accounting Policies (AS 5):

in A nting Policy - Depreciation policy on Fixed Assets.
During the year the method of depreciation on Fixed Assets (except for
Computers and Operating Software, which were being charged under
SLM @33.33%) has been changed to Straight Line Method (SLM), on
the basis of useful life, as against WDV method being used hitherto.
The changes have been done to make more appropriate presentation
of financial statements by way of even charge of depreciation over
useful life of assets. Consequent to the change, depreciation provided
up to 31.03.2016 amounting fo ¥75.03 Crores has been found o be
in surplus and the same has been adjusted against the depreciation
charged for the year. Similarly due to the change, the depreciation
charged for the year is also lower by ¥22.26 Crores.
Further, during the year the net impact of depreciation on Revalued
amount of Fixed Assets amounting to ¥18.72 Crores has not been
credited to P & L Account, as done up to 31.03.2016, and the same
has been transferred to Free Reserves from Revaluation Reserve.

As a result, the profit before tax for the year is higher by ¥78.57 Crores.

Change in Accounting Estimate:

During the year, useful life of some assets has been changed. For

those assets, unamortised depreciable amount has been amortised

prospectively over the remaining useful life of the assets.

i) Revenue Recognition (AS 9):
As per Accounting Policy No. 8, given in Schedule - 17, Significant
Accounting Policies, certain ifems of income are recognised
on redlisation basis on account of statutory requirement or on
account of materiality.

Effects of changes in Foreign Exchange Rate (AS 11):

a) The net profit for the year includes an amount of ¥26.30 Crores
profit{¥9.44 CroresLoss for the previous year} being the profit/
loss booked under difference in Exchange on account of AS-
11 valuation of FX Assets & Liabilities (excluding Mirrors).

Net Profit for the year includes the Mirror Revaluation loss for
2016-17 of %62.86 Crores (X72.58 Crores Loss for Previous year).
Net Profit for the year includes Forward Revaluation profit for
2016-17 of ¥87.29 Crores (394.23 Crores Profit for Previous
year).

In terms of Regulatory directives, Accounting Standard (AS 11)
in respect of Forex Assets and Liabilities has been implemented
to ensure a fair and true disclosure of the value of the same in
the Balance-Sheet.

i)

c)

d)

iv) Employee Benefits (AS 15):
The Bank has accounted for employee benefits as per AS 15

issued by the ICAI.

A reconciliation of Opening and Closing Balances of the present
value of the defined benefit obligations and the effects during the
period attributable to each of the following is as under:
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T TYPE OF PLAN
gy FUNDED Funpep | UNFUNDEP
faftres faferes A PENSION GRATUITY
v S ENCASHMENT
TehaTeRIOl Discount Rate 6.80% 6.80% 6.80%
EELES 6.80% 6.80% 6.80% Expected Salary Escalation Rate 5.25% 5.25% 5.25%
eI ¥ qﬁg oy 5.25% 5.25% 5.25% Retumn on Assets 6.80% 6.80% NA
Rl o e 6.80% 6.80% @ e b. Changes in the Present Value of the Obligations (PVO) - Reconciliation
. . . . of opening and closing balances
oft) Frfireat & adu qea § aftad-mfires of sfave @ frem R w0 H) & in crores)
FISHT ST TR TYPE OF PLAN
! £y LEAVE
S U= ?’i o PENSION GRATUITY | oy elMENT
T) aF % oTw A ot ot ot 5753.87 991.33 532.62 I T D 5,753.87 991.33 532.62
) SiIS: = 365.98 6215 3413 b) Add: Inferest Cost 365.98 62.15 34.13
oY) SS: =] Fa1 T 557.18 54.28 55.96 c) Add: Current Service Cost 557.18 54.28 55.96
E e ——— 723,51 154.52 o1.57 d) Less: Benefits Paid 743,51 154,52 61.57
g e €) Add: Actuarial loss/gain(-) 991.86 111.44 20.68
9 jﬁimﬁ(—? i 991.86 111.44 20.68 onlobligation
f) PVO as at the end of the year 6,925.38 1064.68 581.82
TR) o9 < oid ° oY =t e 6,925.38 1064.68 581.82
c. Changes in the Fair Value of plan assets - Reconciliation of opening
) Freifia enfer % sfa gea § uhads - wrfies 9 o s @ frem (T e #) and closing balance
ATt ehT ETeR R in crores)
Yo i) TYPE OF PLAN
T) o % o A Fia enfeat @ st g 5,652.80 954.14 PENSION GRATUITY
aﬁ) EEEFNEVS oS- P 384.39 64.88 a) ;cexgr\lalue of plan assets at the beginning of the 5,652.80 954.14
) SIS AIEH 1,457.96 143.30 b) Add: Expected Retumn on Plan Assets 384.39 64.88
&) T eN A 743.51 154,52 c) Add: Contributions 1,457.96 143.30
3) SIS swifRa @/ (- )= 130.84 21.56 d) Less: Benefits Paid 743.51 154.52
%) T4 & i ® Fiivm st @ sk g 6,882.48 1029.36 S| WicciaciianalgdinyiGless 130.84 21.56
f) Fair Value of Plan Assets at the end of the year 6,882.48 1029.36
&) ge-uA ® wge T R ) . .
) ™ (X s ) d) Amount recognized in the Balance Sheet
- R in crores)
" TYPE OF PLAN
RbiG) IugH
Fape PENSION GRATUITY
@) o % 3id T <A ol T e Si2558 [locies ) Present Value of obligation atf the end of the year 6,925.38 1,064.68
o) = & sia R Feifom st 1 3ferd e 6,882.48 1,029.36 b) Fair Value of plan assets at the end of the year 6,882.48 1,029.36
1) 3T -42.90 -35.32 c) Net -42.90 -35.32
<) wEEH A FI TS GATER T 0.00 0.00 d) Unrecognised transitional liability 0.00 0.00
B) e A 3 42.90 35.30 €) Liability Recognised in the Balance Sheet -42.90 -35.32
. . . e. Expense Recognized in the Profit and Loss Account < in crores
$) Y TS B W @ UgeE 6 =" (X wurg d) id S ( )
TYPE OF PLAN
i LEAVE
] A PENSION GRATUITY | L~ HMENT
TR a) Curent Service Cost 557.18 54.28 55.96
) e el AT 557.18 54.28 55.96 b) Interest Cost 365.98 62.15 34.13
Eﬁ) TS| AT 365.98 62.15 34.13 c) Less: Expected Retum on Plan Assets 384.39 64.88 0.00
i) wreTd: A SfeE St s 384.39 64.88 0.00 d) Net Actuarial Loss / Gain() 861.02 89.88 20.68
) 35}@3 wifehd Eﬁ/ﬁm () 861.02 89.88 20.68 Expe:ses Reti:ognlsed in Profit and 1.399.79 VN8 T
AT TS BT oIRET ©rd | I T s 1,399.79 141.43 110.77 0ss Accoun
. e f. Movement in the Liability Recognized in Balance Sheet
T) GorH-F H TEe T G w1 aRE R s ) R in crores)
kal TYPE OF PLAN
5 gR @
EEicaul LEAVE
4 PENSION GRATUITY | L\~ ASHVIENT
Fraret Fan 101.07 7.19 2.62
s DL g SHe Opening Net Licbllity 101.07 37.19 532.62
A TE B @ A g T S 1,399.79 141.43 110.77 E\ﬁ?ﬁs recognised in Profit and Loss R—— A8 —
fe /s SiTaT 1,457.96 143.30 Qu&y Confrioutions Paid / Utilised 1,457.96 143.30 6157
ifem Foraret gan 42.90 35.32 581.82 Closing Net Liability 42.90 35.32 581.82
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& #s #/% in crores)

HIGNE / ofTeh Sfehr/ S/ 3= ek afaTer
HHER TUg /Business Segments oL /Treasury Corporate / Wholesale R?::{J Bankin Other Banking ksl /Total
Banking 9 Operations
ferawor /Particulars cYy PY cYy PY cYy PY cy PY cYy PY
e/ Revenue 7,878 6,913 9,273 9,005 8,711 9,457 405 331 26,267 25,706
‘ZI'F(‘TI'I'I?/ResuIT 1,582 1,122 (2,634) (3,569) 2,515 3,395 (1,005) (1,086) 458 (138)
3HTsed =214/ Unallocated Expenses XX XX XX XX XX XX XX XX 0 883
FHEed 31/ Unallocated Income XX XX XX XX XX XX XX XX 194 0
™ 3/ Income Tax XX XX XX XX XX XX XX XX 293 622
STETERYT A1 /=T / Extraordinary Profit / Loss XX XX XX XX XX XX XX XX 0 0
5. 19/ Net Profit XX XX XX XX XX XX XX XX 359 (1,643)
3= =1/ Other Information 0 0 0 0 0 0 0 0 0 0
ECLSEILS m/SegmenT Assets 72,771 79.918 1,29,600 1,42,882 70,070 58,486 24,179 24,274 2,96,620 3.,05,560
ST &t/ Unallocated Assets XX XX XX XX XX XX XX XX 2,454 2,407
& MT@'W'I/TOTGI Assets XX XX XX XX XX XX XX XX 2,99.074 3.07,.967
WW/SegmenT Liabilities 69,893 77.127 1,24,475 1,37.893 67,299 56,444 23,222 23,426 2,84,889 2,94,890
FHTETed 3T/ Unallocated Liabilities XX XX XX XX XX XX XX XX 0 0
Total Liabilities XX XX XX XX XX XX XX XX 2,84,889 2,94,890
=Te] i/ CY - Current Year/ fuen ad /PY - Previous Year
o . Part B: Geographic Segments
o &ft: Wi @S (x =+ ) e 9 (% in crores)
%:sﬁ Sﬁﬁ@“ﬂ A Domestic International Total
rrent Previ rrent Previ rrent Previ
To | fom | g | frowm | om | e oar | vear | ear | 'vear | vear | 'ear:
Revenue 25,513 24,764 949 942 26,462 25,706
IS 25,513 24,764 949 942 26,462 25,706 Assets 2,67,012f 2,72,120 32,062 35,847 2,99.074| 3,07,967
31Tﬁ%‘q"[ 2,67,012| 2,72,120 32,062 35,847 2,99.074| 3,07,967
Note:
e

1. el sTTavash THen T B 9g et sEfty/ad % srehet w1 qa: S /wgfed
fopa T afer wemei Starfn 3 wer SwEhT qeT S S |
2. mﬁ%ﬁmﬁﬁéwé@m%a@wﬁ e 3 @I giEe,
gﬂaﬁtméﬁnﬁmﬂﬁﬁmﬁﬁm@gaﬁtﬁqw
Tofieren / iTifTes W & ¥4 | ST 21
vi) muﬁm(mla):
T) T UTieat o AT AR Ik T

1. Figures of the previous period/year have been reclassified/regrouped/recost
wherever considered necessary to make them comparable with the period under

review.

As per guidelines of RBI on compliance with Accounting Standards, bank has

adopted Treasury Operations, Corporate, Retfail and other Banking Operations
as Primary business segments and Domestic and International as Secondary/
Geographic segments.
vi) Related Party Disclosures (AS 18):
(A) Names of Related Parties and their Relationship:

e o) Subsldlary:
a"}) mmm Syndbank Services Limited
T o b) Associates:
rtesh forehm Tmeftor Sieh Prathama Bank
37T STy TTEr S Karnataka Vikas Grameena Bank
wt) WEU % THE wiiHw Ta Ik TR Andhra Pragathi Grameena Bank
urRarfires @ o c) Key Management Personnel and their remuneration:
TeU o THE s coic) arafe st (Rem@ & ) Rﬁ?“"ﬁ:"“m and
2016-17| 2015-16 L&y ';,"e‘:;‘:r%ee’l“e"' Designation Period ° ?%ﬂ lg‘l'(v:s')mes
ot o flame | yeu v @ Eidst | 15.05.20159 28.12 18.94 2016-17] 2015-16
q o Managing AR 28.12 18.94
st A % sfarmaa T fesen 301] 6079'2200]];31 13.72 23.02 Sri Arun Shrivastava Director & CEO From 15-05-2015
il . 5 ; a From 01-09-2013
A T, T, : o 100320153 24.03 18.21 Sri T. K. Srivastava Execufive Director|; 21 57 0016 13.72 23.02
A Heg. g T™ Sri R § Pandey Executive Director|From 10-03-2015 24.03 18.21
S i - iUt Feeh 15.09.2016 @ 12.90 W“%‘T Sri Ch. S S Mallikarjuna Rao|Executive Director|From 15-09-2016 12.90 NA|
= e E0NG TOTAL 78.77 60.17
ol : :
F) w3 (T i) d) Related Party Transactions R in Crores)
T T - Key Relatives
; HE 9.3.@ Sr. . of Key
P oo wts | ahtw s | O No. Particulars Management | 11\ qgement | TOTAL
1. |srehrn 3uR 0.00 0.00 0.00 Personnel
3% % N ST 0.00 0.00 0.00 1. [Borrowings outstanding 0.00 0.00| 0.00
) e 0.49 0.01 050 Maximum during the year 0.00 0.00 0.00
> e - - - 2. |Deposits outstanding 0.49 0.01 0.50
e % S SR 0 o D& Maximum during the year 0.55 0.01 0.56
3. |sermn faw 0.00 0.00 0.00 3. [Investments outstanding 0.00 0.00] 0.00
a9 % A TReRaT 0.00 0.00 0.00 Maximum during the year 0.00 0.00) 0.00
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o TEEA R U@ | WEE & T0E Ke Relatives
%9 forao ) ey
e hIfHE o Gaeh ¥ 3:, Particulars Management Manc::f K:rYnent TOTAL
. [ i 0.20 041] 061 : Personnel | V'onA9EM
|t % SR sAfreram 022 0.42 0.64 4. [Advances outstanding 0.20 0.41 0.61
g W faftres gfdeean 0.00 0.00 0.00 Maximum during the year 0.22 0.42 0.64
" |ord % S stfirenan 0.00 0.00 0.00 5. [Non-funded commitments 0.00 0.00] 0.00
= laximum during the year ! ! d
ge2 /Ta- e &t T 0.00 0.00 0.00 Maxi during th 0.00 0.00 0.00
. . [Leasing /HP arrangements availe ! ! !
R e e — 0.00 000l 0.00 6. [Leasing /HP ts availed 0.00 0.00] 0.00
= @ p— OlOO OlOO 0'00 Maximum during the year 0.00 0.00] 0.00
7. [T el del - s . 7. |Leasing /HP arrangements provided 0.00 0.00 0.00
e % IR Afer 0.00 000| 000 Maximum during the year 0.00 0.00] _0.00
8. |samt yed 0.02 0.00 0.02 8. |[Interest paid 0.02 0.00] 002
9. |=aS 9red 0.01 0.01 0.02 9. |Interest received 0.01 0.01 0.02
10. |uriesufies @ 3=t s 0.79 0.00 0.79 10 [Remuneration and other allowances 0.79 0.00 0.79
17. a—cﬂié\fﬂ% 0.00 0.00 0.00 11 |Rendering of services 0.00 0.00 0.00
= 12 [Receiving of services 0.00 0.00 0.00
12. QHTQ 0.00 0.00 0.00
3 lg S;;lj 3 0.00 0.00 0.00 13.  [Management of contracts 0.00 0.00 0.00
. |aferer BER] : d d 14. |Any other receivable 0.00 0.00 0.00
14. ;ﬁg = ?;l 0.00 0.00|  0.00 15. | Any other payable 0.00 0.00]__0.00
15. I 0.00 0.00 0.00
- - . . .. Note: The transactions with the subsidiaries and certain associates have not been
dre: T 18 % 90 9w wiet YRR’ ST TS g TR STl Rl o1 @ Haft

iféat wfed 7o Heaaerl o R H foReft e 1 SRRt § e 3 @ St foR o ot T

disclosed in view of Para 9 of AS 18 “Related Party Disclosure” which exempts State
Controlled Enterprises from making any disclosures pertaining to their fransactions

s fEbE R with other related parties, which are also State Controlled.
vil) i e arei (TeE 20): vii) Earnings Per Share (AS 20):

S L 312032017 Slk03,2010 Particulars 31-03-2017 31-03-2016
o1 T BT W () % FER et o 358,94,93 -1643,48,56 Net Profit as per Profit and Loss Account (A) 358,94,93 |  -1643,48,56
(% e H) (Z in Thousands)

S 9 i siraq @ Weighted Average Number of Equity Shares (B) 85,16,64,748 66,22,81,923

ol (3h) = ik 85715:64.748 56:22 811929 Earnings Per Share (EPS in %) (C= A/B) 4.21 -24.38
A SRR (wi H) (s = u/sh) 4.21 -24.38 Face Value Per Share ) 10.00 10.00
siferd yea wfoerr () 10.00 10.00

viii)  TTE W T HT TR (T 22):

viij) Accounting for Taxes on Income (AS 22):

EcaE Ry 22®eﬂﬁaﬂaﬁmw.%m%| 31w, 2017 i foufd & sgew
A /ST w1 fFea 3w 2170.25 Fe (fwa o 3424.73 is)

The Bank has complied with the requirements of AS 22. The net
balance of (DTA) / DTL as on March 31, 2017 amounting fo %(170.25)
Crores {Previous Year DTL ¥424.73 Crores} consists of the following:

o et e i & (R s ) =
TRt F enfeEt 31:03-2017 | 31-03-2016 ®in crores)
| &t o TR B T 201.36 184.33 Deferred Tax Assets 31-03-2017 31-03-2016
q—.[;g‘r[%m I 9 I & 1%111 TEgH 134.06 195.96 Provision for Leave Encashment 201.36 184.33
T % SR T % A % 117667 594.04 Provision for Restructured Assets 134.06 195.96
e 50,11 76.85 On account of timing difference towards provisions 1,176.67 594.24
: : Others 52.11 76.85
FA _ 1,564.20 1,051 .3'8 Total 1.564.20 1.051.38
SUSHGICH ?’ Y = R #gH) Deferred Tax Liabilities % in crores)
AT Sl "Rﬁ gﬁn{iﬁzﬁ I T R e 450:50 Interest accrued but not due on securities 414.84 450.50
T 36(1)vill) % 3 oIy SR 532.48 471.92 Special Reserve u/s 36(1)(viii) 532.48 471.92
a9 W geumE % Hr 414.69 545.85 On account of depreciation on Investments 414.69 545.85
TS TREURE! % Secygiel H 3T 31.94 7.84 Difference in WDV of Fixed Assets 31.94 7.84
S 1,393.95 1,476.11 Total 1,393.95 1,476.11
T () /EidTa (170.25) 424.73 Net (DTA)/DTL (170.25) 424.73
ix) st fasfa foafén (oa 25): ix) Interim Financial Reporting (AS 25):

S, Wit d. o g fwm e emum . e, 2/08.91.001/2016-17 fais
28 JaE, 2016 % IGHR 379 WAl o FHTEeh forawor Jeqa o o 3299 % fow
ar.f s, gra freife wile s ot @ R

X) et &7l (T Ta 28):
ek % WeIg o foraTgEn S ot i ot amfert A w2
Xi) UTAYT, ATHTEHE JFATE 3R AT ek Tt (TTH 29)
IGEHT 1 T (3 TG Hl SISl
(T == )
ferferes Amaet / aTTeREireRaTd
= = [
BIEE R 3.44 12.52
¥ % SR 39Ty 0.26 -9.08
I o GIUA U i T T 0.00 0.00
sferRre 3.70 3.44
ffrt = siferiaa / srffeermdand e R sferte /afrfa

TETRIETRT T e S §U T g IR R mm

X)

Xi)

The Bank is adopting the format prescribed by the RBI for the purpose
of quarterly retum of its accounts as per RBI Circular No.: DBS.ARS.
No.BC. 2/08.91.001/2016-17 dated July 28, 2016.

Impairment of Assets (AS 28):

In the opinion of the Management of the Bank, there is no indication of
impairment of assets of the Bank.

Provisions, Contingent Liabilities and Contingent Assets (AS 29):
Movement of provisions (excluding provisions for other)

[ in Crores)
Particulars Legal Cases / Conﬁnge.ncies
Current Year Previous Year

Opening Balances 3.44 12.52
Provided during the year 0.26 -9.08
Amount used during the year 0.00 0.00
Closing Balance 3.70 3.44
Timing of Outflow / uncertainties Outflow on settlement / crystallization

Prep:

ared by the management and relied upon by the Auditors.
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11. OTHER DISCLOSURES
a) Provisioning pertaining to Fraud Accounts:

During the year, the total number of frauds incurred were 191
amounting to ¥385.07 Crores, the same are fully provided net
of CGC claims received and quantum of unamortised provision
debited from “other reserves” as at the end of FY 2016-17 is NIL.

T B
. b) Provisions and Contingencies: R in crores
oft) ST 3R 3TTeRfeie =g R s H) ) 2 ( )
Particulars 31-03-2017 31-03-2016
oo 31-03-2017| 31-03-2016 Provision for depreciation on investment 175.70 224,68
Fraw W g % fore s 175.70 224,68 Provision fowards NPA 3,545.44 3,638.37
.91, % foT yae= 3,545.44 3,638.37 Provision fowards Income Tax and Deferred Tax 293.01 621.94
S i T’F(';F%TQ ( Ao 1 ) 293.01 621.94 Other provisions and contingencies (139.87) 409.81
Provision towards Standard Assets (190.04) 409.80
32 TSI ST AT = (139.87) 2094 Provision for Restructured Accounts (178.83) (340.65)
T I o for e (190.04) 409.80 Provision for Wage Revision 0.00 140.00
I Ed @l o o SEeE (178.83) (340.65) Staff Welfare Fund 20.00 20.00
e deiige % o grEae 0.00 140.00 Bad Debts written off 148.50 83.12
Provision for Cenvat Reversal 44.88 37.01
FHER FHeATOT 20.00 20.00
LiiG Provision for Gratuity liability of Pigmy Agents (2.74) 5.00
A HV T TN e 148.50 83.12 Provision for Fraud Cases 5.68 21.43
TG WA o g saam 44.88 37.01 Provision for Consumer/Civil Cases 0.23 (0.04)
foreft TSt 1 S % fore sEee (2.74) 5.00 Provision for Unhedged Foreign Currency 8.00 17.00
N i 3 fere 5.68 21.43 Other Provisions/(Reversal of Excess provisions) 4.45 17.14
2 " Total 3,874.28 4,894.80
Ius{ierdt /ST gohaml foTe SmaeTe 0.23 (0.04)
s 71 % fore snaaﬂ 8.00 17.00 c) Movement of Floating Provision
T U / (e TTaermt i Jedrad ) 4.45 17.14  in crores)
A 3.874.28 | 4.894.80 Particulars 31-03-2017 | 31-03-2016
(@) Opening Balance in the floating provision 102.21 102.21
) sreTHt aTaeT % "o (X g H) account
(b) The quantum of floating provisions made in the
fereramn 31-03-2017 31-03-2016 accounting year 000 0.00
) STERR TEYE S & i 9 102.21 102.21 (c) Amount ) of draw down made during the 0.00 0.00
- accounting year
) e o 7 fop T sreemh e o af 0.00 0.00 (d) Closing Balance in the floating provision R .
) o A ¥ ERM e Ty strew Tl 0.00 0.00 account
&) srerrht i O # sfe 102.21 jo2d d) Penalties imposed by RBI
. ) During the year, Reserve Bank of India has imposed aggregate
#) w.R.§. gam e e g penalty of T3 Crores (Rupees ThreeCrores only) on the Bank in the
% e, e Rt S g e e sfifEm 1949 1 aw 46 (4) () exercise of powers conferred under Section 47 (A) (1) (c) read with
. 3 . Section 46 (4) (i) of the Banking Regulation Act, 1949. (Previous
e ufed g 47(T) (1) (%) Aef e Wi 3 TERT g Ao W I3 FHUS H qhA Yoar Nil @) @ 9 Reg (
g i fore e R (fret o & w) |
. e) Draw down from Reserves
%) o fferat & smewon fepn g During the year, withdrawal from reserves is NIL.
o o TR STRfE il & e v 21
f) Status of Customer Complaints
TH) UTeesh 8 Uread Rrewraai ot fearfa sl. No. Particulars 31-03-2017 | 31-03-2016
B 1 No. of complaints pending at the beginnin: 362 143
®. 4. frao 31032017 | 31-03-2016 el S
1. | o % yriw o wifera frepradi 1 gemn 362 143 2 No. of complaints received during the year 11,088 5,060
2. | o9 % SN Ut ek R g, 11,088 5,060 3 No. of complaints redressed during the year 11,046 4,841
3 ¥ ¥ SR Framor 6 =i Rred A g, 11,046 4,841 4 No. of complainfs pending at the end of the 404 362
— — year
4. I8 & 37d H wiferd Rreprrdi i 4. 404 362
. g) Cases referred to Banking Ombudsman
Sft)  <feh ereRuTer @Bt At ATt
Sl. No. Particulars 31-03-2017 | 31-03-2016
% §. T 31-03-2017 | 31-03-2016 1 Complaints Pending at the beginning of the 39 31
1. | o 3 arw 3 wifera Rrekrerdi s @@ 39 31 year
- 2 Cases referred to  the Banking Ombudsman 668 610
2. | o o g SfehT AT i I AR 668 610 during the year
3. ¢ 3 e g fre To T 656 602 3 Cases Disposed during the year 656 602
4. | ad % 319 o dferd amer 51 39 4 | Cases pending at the end of the year 51 39
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Tm)  afehT WirehuTer gRT Sk o faeg uTita erfarfaoia h) Awards passed against the Bank by the Banking Ombudsman
I P— 31703201715 03501a Sl. No. Particulars 31-03-2017 | 31-03-2016
— N N 1 No. of unimplemented Awards ot the 2 0
1. | =t % Shom st 7 fop o srffofe 6 4. 2 0 beginning of the year
Y % S AT SAeRTe ST T STfrforat 24 1 2 No. of awards passed by the Banking 24 11
2. g Ombudsman during the year
2 T P f 21 9 3 No. of awards implemented during the year 21 9
) e srferfiof = @,
. - e 4 No. of unimpl ted Awards at th d of 5 2
. jg a; . ﬁ - 'FOEQ m 3Tf\ 5 2 ThC; ycqu:nlmpemene \wards a e end O
4.
i) Customer Complaints — Related to Card Centre - Registered for
. . . .. . . . ATM Transaction
3T) TTEeht <At TiTeRTad —ohTE WeX ¥ Tt -1 ¢ uw HeaaEri o foru usiigha :
Sl. No. Particulars 31-03-2017 | 31-03-2016
% ey Aa 1 No. of complaints pending at the beginning 396 238
& Teramor 31-03-2017 | 31-03-2016 of the year
1. | a4 % Ry & <t Rl 6 g 396 238 2 No. of complaints received during the year 22,327 15,351
9 %% 2 T R P 22327 15.351 8 No. of complaints redressed during the year 21,487 15,193
" N 4 No. of complaints pending af the end of the 1,236 396
3. | o o S Forameon i € Rl @ 21,487 15,193 year ° P 9
4. | a4 & oid ¥ ifera Tkt = wen 1,236 396
j) Letters of comfort issued by the Bank
W) e gr At R g et sTTveTE o= (a) Letters of Comfort issued in favour of overseas branch at
(T) SIARTEE THTT, YoTg 3R IRETS FRI THRY oie WIRa 3 uel | Wt fohe T LONDON by International Division, Mumbai & Branches
AT T The Bank has given an undertaking to FSA (Financial Services
S 7 Fieeek Aew/wid. F oA @ 3%, % whoua.u (e gam Authority) of U.K. with approval from the Board of Directors /
wiftrRT) 1 gem o § Rt . g.%. ) T It yomed % sfdta RBI, that it will make available liquidity resources at all times to
e T (AR ST § ) % g st e % fig By g its London Branch (if needed) in connection with application
- SN made for “Whole form liquidity modification” of the London
R RINIEY RIS U | Branch under the new liquidity regime of FSA U.K.
o T g SR gww, ges 4, S % e Hew JogHied ¥ Treasury and International Banking Department, Mumbai
g, ug.gTer 75 fuferr it gt geieh stmvamem oo s forn ofi 9,0, eier issued Letter of Comfort amounting to USD 75.00 Mio and
100.00 fifera &1 wfeea o (R, 31.12.2017 9% 34) S R also issued a letter of commitment amounting to USD 100.00
( ) el Mio (valid upto 31-12-2017) with approval from the Board of
Directors of the Bank.
(aft) HTTARE TRt i HAT IR GITE T HA H IITT A TS R AR
foru TU et srvETER U (b) Lc?ﬂers _caf_ Co;nforis iscsueéi_il:y C_)Il_.ltl'y Btrqgches foir 1hce|_ putrpose
’ . : . . of providing Buyer’s Credit facility to Corporate Clients:
ST 3 379 HIARE UTeehi ohl ST el okl 01 J& i oh 3279 H Fifeahasish,
. % 9 & 17 3256 Fe TF 3 T Branches have issued Letters of Comfort on behalf of their
R W &5 W o SN0 : 3D & gfRl] SIRRIRGRT El corporate customers in favour of SyndicateBank, London
S fore B (fusen o 3568.62 #1e) | Branch for providing Buyer's Credit, to the extent of ¥32.56
Crores as on 31-03-2017 (Previous Year ¥568.62 Crores).
SPITIRE TEH b1 el 1 ETE T TR GITelT S ot o el & wwrana gra fereet Letters of Comfort issued by the Branches for the purpose of
Siohi T T 3 ST feere farfarT syreeier sient <A st 26 e & < earearmeq v <t providing buyers credit facility to corporate clients, in favour
ww fi. 31032017 f Fafy ¥ sgEn 169717 w (fear ad of various Foreign Banks and Indian Banks’ Branches outside
23105.9150%) 2 | India, is %1,697.17 Crores as on 31-03-2017 (Previous Year
' e %3,105.91 Crores).
. The Outstanding Gross Amount of Letters of Comfort issued by
12.31.03.2017 1 feufer 3 agerm et wTraeH ST ST o 0 eI S our Branches as on 31-03-2017 stands at %1,729.73 Crores
oo <l Fehed SRR URT T 1,729.73 Fe 2 | (et ad T3674.53 Hirg) (Previous Year ¥ 3,674.53 Crores).
& Safed SUh GRS T/ STYATEA U Al qure, wwE Aot /AfeEs A, The financial impact on account of lefters of comfort
wfrfe, s sRnifet oft Sucey - 1 e T S @ a issued may not be significant when the quality of Letters of
ST [ e e B T Comfort, Credit Ratings/World Rankings, Securities, Collaterals
A S T 5 STHE S ikl & and Counter Guarantees available of/from the underlying
¥) reference entities are taken into account.
a9 2016 - 17 FERH SR8 e & 9w 3113 % 1,623.30 Ar@? s k) Insurance Business

ot af 1,461.22 @@ oniz@d T 654.28 @@ (feat a8 3556.47
ARG ) i T S s FRER E 3R T 969,02 7@ (frsat = ¥ 904,75 9r@)

o Tl it sfa wRER A R |

TS ) SHEIEt, i, SUR a9t S ATEEl oht Hehegur

The total income from the Bancassurance Business during
the year 2016 - 17 is ¥1,623.30 Lakhs as against %1,461.22
Lakhs in the previous year. This comprises of 3654.28 Lakhs
(PYR556.47 Lakhs) from Life Insurance business and ¥969.02 Lakhs
(PY X904.75 Lakhs) from Non-Life Insurance business.

Concentration of Deposits, Advances, Exposures and NPAs.
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A . . )}
. STHRET 1 Gehegur IwIeH
E ( ) A. CONCENTRATION OF DEPOSITS R in crores)
T SR SITHNE Particulars 31-03-2017 | 31-03-2016
20 ¥ STHIRAT ST sl Foet STATTRTET 42,759.71 49.547.04 Total Deposits of twenty largest depositors 42,759.71 49,547.04
& 1 oo SRR 3 20 7 TRttt v 16.41% 18.93% REICSEER @ BEPEHi € ey (Spes) 16.41% 18.93%
depositors to Total Deposits  of the Bank
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oft. rfirmi w1 Hehegor (X ws H) B. CONCENTRATION OF ADVANCES & in crores)
Treror 31-03-2017 | 31-03-2016 Particulars 31-03-2017 | 31-03-2016
20 12 SURFHATSA! Hl FeA AH 29,179.16 25,277.11 Total Advances to twenty largest borrowers 29,179.16 25,277.11
Sieh % e AW H 20 TS IR o AT AT 11.16% Percentage of Advances to twenty largest 10.56% 11.16%
yfergradn borrowers to Total Advances of the Bank
. T @t gaegor (CEnEt:)) C. CONCENTRATION OF EXPOSURES  in crores)
TRrewor 31-03-2017 | 31-03-2016 Parficulars 31-03-2017 | 31-03-2016
?0 a@ WWWW F mm% fEER 29,647.74 30,438.07 Ltﬂglonférpsosure to twenty largest borrowers / 29,647.74 30,438.07
S o SURRAIST! /TTEhI % Fot a9 | 20 TS 10.45°% o1 o : = pew— = .
?m X m ‘;Iﬁ?l’dﬁ'l 8 o . o ercentage of exposures 1o twenty largest borrowers
S 3ﬁ/ F 3R H customers to Total Exposure of the Bank on borrowers / 10.45% 11.01%
. 2 customers
. S —AHE TR (X s )
fereror 31.03.2017 31.03.2016 D. INTRA-GROUP EXPOSURES R in crores
ST - TS S e T 1,626.27 1,826.27 Particulars 31-03-2017 |  31-03-2016
20 T AT -THE TrdusR et T 1,626.27 1,826.27 Total amount of infra-group exposures 1,626.27 1,826.27
ST /TTe Tk % el TR 3 Sh-5E 0.57% 0.66% Total amount of top-20 infra-group exposures 1,626.27 1,826.27
RIS ARSI GRS Percentage of infra-group exposures to total 0.57% 0.66%
Einitecr THOST Ud fafEme wEhr # exposure of the bank on borrowers/customers
el 3 o B % TR R S Details of breach of limits on infra-group exposures Nil Nil
. - . and regulatory action thereon
3. oS TG ohT WHEUT (CETE))
Toreor 31-03-2017 31-03-2016 E. CONCENTRATION OF NPAs R in crores)
RS T .1 i 1 e e et 3uw 4,200.17 3,483.93 Particulars 31-03-2017 | 31-03-2016
™) gEEn afim R =g H) Total Exposure 1o fop four NPA accounts 4,200.17 3,483.93
31-03-2017 31-03-2016
mamd mamd m) Sector-wise Advances ® in crores)
wH. qHET ot afim T Afim 31.03.2017 31.03.2016
@ & A o gt o gehet % %
afm | T e | T siw | wiy Tty s Outstand- ﬂpiﬁss o ‘;"P%‘;SS
3 * P 0 uisianding 0
whivm wfreraar No. echor ] Gross | “Total Total Fross Total
Advances Advances | Advances Advances
u_ | warftrean = in that in that
] @ e sector sector
ﬁi 31,878.17 | 2,246.17 7.05 | 29.898.86 | 153606 514 A Proriy Sector
2 | srfirpar ! | hgedueond | aierea7 | 224617 705 | 2989886 | 153606 514
j;fgj 820881 | 61073 247| s20121| s 652 T | eEies
' industries
&Rl 1 A secloreligbleas | 8,288.81 | 610.73 737| 820021 53477 652
3 | gam 16,190.10 | 1,379.75 852| 1597894| 81882 512 g’g%‘{len or
4
T 7 N 1 1 1 Y v Y 575 N 7 N7 RO
g e —— " — * — = - 4 | Personal loans 11,547.66 |  813.42 704  11,86597| 50314 4.24
e i Sub-total (A) 67,904.74] 5,050.07 74| 6594498] 339279 5.14
7 Tfﬁi QEI g B | Non-Priority Sector
1| Agicultue ond
> mﬂqf ”' 0.00 0.00 0.00 000 000 0.0 led achites 0.00 0.00 0.00 000 0.00 000
1 56,486.26 1 10,040.41 12.17] 57684111 8297.80 .8 2| Industy 50,486.26] 10,040.41] _ 17.17] _ 57,684.11] 8297.60 14.38
3 |gand
61,782,171 1,572.43 2551 66514391 100914 Lty 3| Senices 61,782.17] 1,57243]  255]  6551439] 1,099.14 168
4 |3 18,891.61|  946.40 501| 17,30579| 1,04243 6.02
R s03 | Ta050s 29 10439 37 " 4| Personal loans 18,891.61|  946.40 501 1730579 1,04243 6.02
(wrd) 2205 — - . : : Sub-total (B) 1,39,160.04 | 12,559.24 9.03| 1.40.504.29 | 10,439.37 703
(T 2,07,064.78| 17,609.31 8.50| 2,06,449.27] 1383216 670 Total (A+B) 2,07,064.78] 17,609.31 850] 2,06,449.27] 13832.16 670
) A AT e R =) n) Movement of NPAs  in crores)
oot 31-03-2017 31-03-2016 PARTICULARS 31-03-2017 | 31-03-2016
Y o YR H et 3Tsish e 13,832.16 6,442.38 Gross NPAs at the beginning of the year 13,832.16 6,442.38
o SR Hae (T8 S e EUEEE oo Additions (Fresh NPAs ) during the year 8,137.95| 12.200.54
39-re (1) 2170 [8jsa02 Sub-Total (A) 21,970.11| 18,642.92
HeTu: -
i) TR 1,589.90 212077 Less:
— s 3 3 i) Upgradations 1,589.90 2,120.77
Ffert (e @ Tt A 1,500.21 1,260.29 M
Iy 5 ( el (i) Recoveries (excluding recoveries made from 1,500.21 1,260.29
) upgraded accounts)
i) TR/ Tt dread e 1,081.03 1,344.26 (ii) Technical/Prudential Wiite-offs 1,081.03|  1,344.26
iv) ST (i) % S Secifiad il H1 BIEh L8266 B (i) Write-offs other than those under (iii) above 189.66 85.44
W_?;agfﬁ%@w & 560150 P sub-Total (B) 4,360.80| 4,810.76
H\i%mﬁwmﬁ%mﬁﬁm ) 17,609.31 13,832.16 Gross NPAs at the end of the year (A - B) 17,609.31 13,832.16
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) farae orae /qeRAeh! SUeEH T T R Fe ¥) 0) Movement of Technical/Prudential Write-offs & in crores)
faram 31-03-2017 31-03-2016 Particulars 31-03-2017( 31-03-2016
o % TR T S grd /qeieh! STaerEd @ § Opening balance of Technical / Prudential written- off
iR STy / 5,649.95 5,070.46 accounts as at the beginning of the year 5,649.95|  5,070.46
Add : Technical / Prudential write-offs during the 1,081.03 1,344.26
NS : Y % A foree Gd /AT STaerRe 1,081.03 1,344.26 Year
W—?ﬁg (T) 6,730.98 6,414.72 Sub-total (A) 6,730.98 6,414.72
2Tl : Y o <R fUse foaes arma /aeie 476.29 764.77 Less : Recoveries made from previously technical / 476.29 764.77
STTeREA @At & T a{%‘—éﬁ ('-sﬁ) prudential written-off accounts during the year (B)
4 % v § SRR (i) 6.254.69 5.649.95 Closing balance as atf the end of the year (A-B) 6,254.69 5,649.95
) Tt enferat, srsies enfeaai o aerea (T w0z H) p) Overseas Assets, NPAs and Revenue ® in crores)
T 31-03-2017 31-03-2016 Particulars 31-03-2017 | 31-03-2016
WQT%’QT 37,324.16 39,552.18 Total Assets 37,324.16 39,552.18
. Total NPAs 1,947.62 1,858.28
ISR ATl 1,947.62 1,858.28 - -
kil Tofal NPis 0.00 0.00
el T 0.00 0.00 Total Revenue 948.57 942.22
3 4857 A Note: The figures for Total Assets, Total NPA and Total NPl are drawn with the Balance

e : g T H e IR, Fe T 7 et THltens o forg stk 1 wte e &
% T IR R TR B et foR st Totea i o sfted S (U W o wehet
TSTE % |1 A fofam T R

) FEI-UF ¥ 3 TEIRE el (ST JHevE % SigEr et

Sheet position at spot conversation rate, while Total Revenue has been drawn
with Total of Quarterly Gross Revenue at Quarterly Average Rates (QAR).

q) Off-Balance Sheet SPVs sponsored (which are required to be
consolidated as per accounting norms)

Name of the SPV sponsored

®) Domestic Overseas
g v Y. Am NIL [ NIL
25 sk ) The disclosures relating to Securitisation is not applicable since
RISl DSl the Bank has not sponsored any SPVs.
3TR) TR & Tafr e an A 2 S o X Rt o oft @ e s) Fixed Assets
T In respect of certain premises of the Bank, documentation
formalities as to fransfer of title are yet to be completed. However
T\) e ATEEt the Bank holds documents to prove its title as per the legal opinions
ek o o TRER % WS T SR % BT Geefl Yoren  sfeiERand 1sft Obtained.
GRS E | TR o, ST TS Bl T o STFER S TR B I ) Inter Branch tansactions, clearing and other adjustment
F % TG i F T | accounts, including with other Banks, which being an on-going
5 . . . . process are at various stages of reconciliation. In the opinion of
) SF A -, 311 Sl A il 1 A T 31 EAH S AL the management, there will not be any material impact on the
Ferfrer Tkt o B ATeft fsha § | Seiee it T B U wHTee & S foxie faerort financial staterents arising out of such reconciliation.
T RIS HEeaqu STE AL A |
u) Transfers to Depositor Education and Awareness Fund (DEAF)
) THTRAT G0N U AHTEeRar T (Sfuuw )| staror (T s ) & in crores)
P Taredtta o fereeftr and Particulars FY2016-17 | FY 2015-16
- - 2016-17 201516 Opening balance of amounts fransferred to DEAF 411.95 376.90
S 1 3 % foru s - Tt SIE95) 7600 Add : Amounts transferred to DEAF during the year 180.42 38.69
Eﬁé =1 o I ST it st afin - 180:42 BE0D Less : Amounts reimbursed by DEAF fowards claims 7.27 3.64
w2 € éQI qammééa e @ 9f H[ ! 27 8t Closing balance of amounts tfransferred to DEAF 585.10 411.95
Srduus F siafa Ry afy 585.10 411.95
v) Unhedged Foreign Currency Exposure : R in Crores)
oft) arieetyr et g e ; R g H) Particulars FY2016-17 | FY2015-16
ﬁ"’“"T. forfta o 2016-17 oefia = 2015-16 Opening Balance of UFCE provision 52.00 35.00
W{ﬁé STae o fore grfves S Tfdt 52.00 35.00 Add: incremental/reversal of provision during the 8.00 17.00
SiS: =TS Y o SRH WraeH < g/ formi 8.00 17.00 current year
JUHEHTE JTFE F R 60.00 52.00 Closing Balance of UFCE provision 60.00 52.00

e Tt S o uftes 6. 2ftelidt 85/21.06.200/2013-14 f&7sh 15, SHart 2014 % STER
3R WAt Tt Sk o aftos &, sfiieniel 3. sfidi.sfEh. 116/21.06.200 /2013-14 f&i 03.
S 2014 % T T TOAHWT o SMER T Twforfard foasft go1 voadek (Fuees) areft
RIS h TSR 3 Yl 3R raereR smanst % wag # S % g Afifq 2

T ek hil Afer o MR W RIS F THS YT R T ¥ X FegEr awla 31.3.2017
% oI =aw 2 119.34 g i gSft eam & ufde § T 60 g T FTeft JuEHs 3K
R1,164.26 FU 1 AT TRSHT F1 Tae fobarm T 71

zow) frme = ¥ e
frod af % orewel # ag a¥ F ARS kWA g HH F o,
SRl ST AR T © Sl I A A o iRt % STgEY qAid foRen
TR |
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The Bank has a policy with regard to capital and provisioning requirements
for exposure to entities with Unhedged Foreign Currency Exposure (UFCE)
which is based on RBI Circular No.DBOD.No.BPBC.85 / 21.06.200 / 2013-
14 dated January 15, 2014 and clarifications received vide RBI Circular
No. DBOD.No.BPBC.116/21.06.200 / 2013-14 dated June 03, 2014.

Data has been obtained from the borrowers as per the Bank’s policy and
accordingly, provision of UFCE amounting to ¥60 Crores and additional
RWA of %1,164.26 Crores has been provided, against which minimum
capital requirement is ¥119.34 Crores for the year ended 31-03-2017.

w) Previous year figures

Previous year figures have been regrouped/rearanged
wherever considered necessary to conform to the current year’s
classification.
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31 9T, 2017 ! THTH 9§ o 10 Terd! TaTg A1 foreron
STATEMENT OF CASH FLOW FOR THE YEAR ENDED MARCH 31, 2017
(sTacaer ugfd / Indirect Method)

(% =m #/% in thousands)

feraen Particulars 31.03.2017 R EwE S | 31.03.2016 i THE I§
Year ended 31.03.2017 | Yearended 31.03.2016
u. | uftemem nfafafiet @ Tewdt vare
A. | CASH FLOW FROM OPERATING ACTIVITIES
e @9/ (1) /Net Profit/(Loss) 358 94 93 -1643 48 55
Sif$u/Add: s 9ree / Tax Provision 293 01 00 62193 58
% T o1/ (=) / Profit/(Loss) Before Taxes 6519593 -1021 54 97
THTENH % fo Adjustments For:
CER] mﬁw/Depremohon on Fixed Assets 137 30 07 199 28 61
et W qeag (wfte fes=r afed)
Depreciation on Investments (Including on Matured Debentures) 175 69 55 224 68 38
ST W1 STl T ST T/ 3Tsieh /4 Tifed onfel deeht aem
Bad Debts Written- -Off/Provision In RespecT of NPA/Restructured assets 351510 25 3380 84 06
T &1 % foTe ymaem /Provision For Standard Assets -190 04 40 409 80 16
311 Wl & fore srawm (faet) /Provision For Other lfems (Net) 805173 257 53 65
T anfeeE (fFaer) <t foeht o (<) /=i / (Profit)/Loss on Sale of Fixed Assets (Net) 264 82 55
SrefiEer T W (Yereh W fora ) st S SrerRrt /e
Payment/Provision for Interest on Subordinated Debt (Treated Separately) 708 66 33 451 54 86
s faRsft fafame smfara fftr sar—=em & fo wmmis
Adjgs’rmen’r for Unreo[ised Foreign Exchange Fluctuation Reserve -30 73 20 115127
ST /31T @ SIS AT (Yerek W fora )
Dividend received from subsidiaries/others (freated separately) - -
37 WE/Sub Total 5048 48 90 3914 48 57
FuRISH / Adjustments for:
(af) /=1 f&=1/ (Increase)/Decrease in Investments 298077 17 49311 63
(af) /=1 1fim/ (Increase)/Decrease in Advances -1815 96 52 -2029 51 34
(afg) /arf 3= snfe/ (Increase)/Decrease in Other Assets 688 22 66 -599 55 89
It/ (zTﬁ) 34 /Increase/(Decrease) in Borrowings -9135 97 67 -2621 78 41
Jfa/ (&) SRR/ Increase/(Decrease) in Deposits -1174 48 05 6347 24 69
g%\ﬁégi) 31 ¢ we IeHH/ Increase/(Decrease) in Other Liabilities And 751 18 55 841 33 24
Yad Yo L (It =1 feet) / Direct Taxes Paid (Net of Refund) -818 22 01 -72471 16
uftarem nfafater & fae Terdt suersuar ()
Net Cash From Operating Activities (A) -4978 34 07 3937 94 85
oft. | frere nifafarfat @ ferer Tenet saetsuan
B. | CASH FLOW FROM INVESTING ACTIVITIES
T AT %1 %3/ / Purchase/Transfer in of Fixed Assets -182 50 61 -304 78 03
Traor wfafafer # suer foren T frae e () i i
Net Cash used in Investing Activities (B) Jezeel S04 79 08
. | foritem wfafafert @ Tt yare
C. | CASH FLOW FROM FINANCING ACTIVITIES:
sﬁmq\eﬁ/smre Capital 20116 78 413124
ToHA ferd 3Teie / Share Application Money Pending Allottment -740 00 00 740 00 00
w;ﬁﬁw/smre Premium 1314 83 22 175 61 92
Fgferd srefiesr siewt /Unsecured Subordinated Bonds 1110 30 00 1620 00 00
AT L FfEd T Y
Dividend Paid including Dividend Tox -374 51 54
STgUfara Srefe ST W e /Jed S/ Interest Paid / Payable on -708 66 33 451 54 86
Unsecured Subordinated Bonds
Toreem wfafarferat @ frae Terdt SuctsuaT (H1)
Net Cash From Financing Activities (C) 1177 63 67 1750 86 76
mg;'jg gea | Tt 9fg/Net Increase in Cash & Cash Equivalents e 2 G .
Fe: T3 U9 Tha qod H Uy ohdl, W1 1o, Td o= sfeni oh T STT UM TS AT SR 37 T W Sded TRT i 2
Note: Cash & Cash Equivalents includes Cash on Hand, Balance with RBI & Other banks and Money at call and Short Notice.
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STATEMENT OF CASH FLOW FOR THE YEAR ENDED MARCH 31, 2017

(% = A /% in thousands)

31.03.2017 ! GHTH &
Year ended 31.03.2017

31.03.2016 = g9 a¢
Year ended 31.03.2016

o9 % IRY § 9w

Balances at the beginning of the Year:
a1 . S o U TeReT 3R I

Cash and Balances with R.B.I.

Sent o T I IR 7T W gfae wldn
Balances with Banks and Money at Call
¥ % U 9w

Balances at the end of the Year:

1. . S o I TeReT TR I

Cash and Balances with R.B.I.

Sent o T IR IR 7T W gfeew

Balances with Banks and Money at Call

¥ % ERE For TR TATE
TOTAL CASH FLOW DURING THE YEAR

Tehel yaTe | gig/ (RHT)
Increase/(Decrease) in Cash Flow

13338 55 74

15876 82 67

13108 94 79

12123 22 61

29215 38 41

25232 17 40

-3983 21 01

11974 53 81

11856 81 02

13338 55 74

15876 82 67

23831 34 83

29215 38 41

5384 03 58

<ovr <1 2feaT/DEEPESH D DEDHIA
T HET Y18k | Asst. General Manager

Hw= mm%ﬂ;/m S S MALLIKARJUNA RAO
YT /Executive Director

37501 sftameaa /ARUN SHRIVASTAVA

St Wigw /G MOHAN RAO
21 Y99 / General Manager

TR TH g2 /R S PANDEY
12316/ Executive Director

yeiy faeTer Ud g HRiERT STfereRRY / MANAGING DIRECTOR & CEO

RET i eTRi ST THTOT 95/ AUDITORS’ CERTIFICATE

=, fafehests o ruigwarar Tifafie i e weei A, 3% (“Tg’’) % 31.03.2017 i THH T Y o TG Tohd| ST foraul i Tearo fora
3| 7 foreror wish Uit % A1 iR O & Te 32 hY TUEAT ok STFHR 4 f3ham 71 R ot T7 desisiet o o w1 9 # weqa s fid # wmfre

ek o g -T W STUTRE ¥ R 35 A WieT § |

We, the undersigned Statutory Central Auditors of the SyndicateBank, have verified the above Cash Flow Statement of the Bank for the
year ended 31.03.2017. The Statement has been prepared in accordance with the requirements of Clause 32 of the Listing Agreement
with the Stock Exchanges and is based on and is in agreement with the corresponding Profit and Loss Account and Balance Sheet of the

Bank covered by our Report.

el O U O
73t AGIER
For Ganesan and Company
Chartered Accountants
TF AR T/FRN : 000859twd/S

(< =t mfdg)
argar

(G Hari Govind)
. Partner
He&rdl 9. /Membership No. 206563

T TH T R VS TR
g7 HETHR
For § N Kapur & Associates

Charfered Accountants
Tk AR T/FRN : 001545%1/C

(T8 T &)
R

(S N Kapur)
Partner
e €. /Membership No. 014335

T /Ploce : siTefs/Bengoaluru
& /Date : 09.05.2017

el AU TE T
7e AGIHR
For Manian & Rao
Chartered Accountants
TF AL TE/FRN : 001983td/S

(e zmm)
TR
(Paresh Daga)

Partner
He&rar |, /Membership No. 211468
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FaAad ot St s
7e AGIHR
For M/S P G Bhagwat
Chartered Accountants
TH AR T/FRN : 1011188seq/W

(@dia 1)
argar

(Sandeep Rao)
Partner
Fewrt €. /Membership No. 047235

T ST U TR
G7e @R
For Agasti & Associates

Chartered Accountants
TH AR TA/FRN @ 3130433/

(Tt AR ST )
R

(Raj Kumar Agasti)
Partner
Fe&ar 8. /Membership No. 304920
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T feRa foeta fararforat w wa=
wETaeres foard

fafespesisn o e gea

ot forafurat w fard

1.

2,

T4 fafeshedts (& qw) & dom anfera foxfer feramor qen
3G |19 T 31 9TE 2017 i fefa # awferd ger u,
THfeRd T F B oRaT do qasst aufa & qufhd Ted
IS foatur 31 7= ATEATHe G131l died Heeaqul

@ Fifa s erar-ude h e e st i |

T. TR EN o wWiafid TR erer-wiia fure 1. 09 w98
2017 o 3iaiia fafeshests (f d) hit forftar foramom|
3T TET-TeTeRT g T@T-TRfed Tehel STgT <l
forfrr foarforat, 31 A 2017 it feafa & srgEm
Freht forftar ferarforn & 213,62 i 1 et emifecat
qom Jageeht aufa & forw 37.91 Fe % Fd T
yfafsfea g 1

T Th whitue # orer-wifaa faxfa foefori
= o # forn @ e foxfia foerfied & 31 ==
2017 1 feufa % ogar 215,654 Hg I FA
sfeEt @ 31,519 HIg * Fol Terd Uffeferd
BT 2

T 2 TEifte Y R orer-wifir foedia faefort
forvame ® forn @ fomehl foredta foefori & 31 7t 2017
ot feufq o TgER T 27,235 TS il FoA A&l al
2,383 Frg I et Tstea wffeiferd grem 21

.

TfwRa foma faawon 7 waem &1 ailRea

4,

3 TR farfr foremott <t QA =61 <Tfied Seie =1 2 S
or vt fiord S g0 oma awa W SR s et
A H FHT: ST Th@T HTeh! T STITE i o H19
Sfe fafarmea stfafrm, 1949 % ogey qu 1 TfeRd
forfm foufa, aafera forfle faoarer ofit wwfera e
Targ 1 et o wd e 4 wfafafeaq wwar ?1 =\
Tifea o 3iaid fadta faawor i dard @ wefea sueht
GTEAT, 3Tafteh R0 o SFEi-<= S| T e 8
S Taferd foxfa foaon 6t qart wa ygfa & H@9g R
a el i iy gfewivr yfafafoa @ar ek
I TTerd forarof 8 T R el €1 98 SISt 31 et 8 g3 2|

AET-Udiereht s aTiea

5.

T 21 2 Toh 3ot oiar-udietn & STeR W 34 foxfig
Toraett o 7ot T TR R | AR T SRR HEH
FHT ST ST TET0T AT 3 STJEN BH, AET-et <l
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Independent Auditors’ Report

on the Consolidated Financial Statements

The Board of Directors of Syndicate Bank

Report on the Financial Statements

1.

We have audited the accompanying consolidated
financial statements of SYNDICATE BANK  (‘the
Group"), which comprise the Consolidated Balance
Sheet as on March 31, 2017, the Consolidated Profit
and Loss Account and the Consolidated Cash Flow
Statement forthe year then ended and a summary of
significant accounting policies and other explanatory
information, in which the following are incorporated:

a. The financial statements of SYNDICATE BANK
(The Bank), audited by us, vide our audit report
dated May 09, 2017.

b. The financial statements of the standalone
Subsidiary audited by its auditors, whose
financial statements reflect total assets of
%13.62 crores as on March 31, 2017 and total
revenue of ¥7.91 crores for the year then ended.

We have also relied on the audited financial
statements of the 1 Associate whose financial
statements reflect total assets of ¥15,654 crores as on
March 31, 2017 and total revenue of 1,519 crores.

We have also relied on the unaudited financial
statements of the 2 Associates whose financial
statements reflect total assets of ¥ 27,235 crores as
on March 31, 2017 and total revenue of ¥ 2,383
crores.

Management’s Responsibility for the Consolidat