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SyndicateBank was established in 1925 in Udupi, the abode of Lord
Krishna in coastal Karnataka with a capital of ¥8,000/- by three
visionaries - Sri Upendra Ananth Pai, a businessman, Sri Vaman
Kudva, an engineer and Dr. T.M.A. Pai, a physician - who shared
a strong commitment to social welfare. Their objective was primarily
to extend financial assistance to the local weavers who were crippled
by a crisis in the handloom industry through mobilising small savings
from the community. The Bank collected as low as 2 annas daily at
the doorsteps of the depositors through its Agents under its Pigmy
Deposit Scheme started in 1928. This scheme is the Bank's brand
equity today and the Bank collects around % 2 crore per day under
the scheme.

The progress of SyndicateBank has been synonymous with the phase
of progressive banking in India. Spanning over 90 years of pioneering
expertise, the Bank has created for itself a solid customer base
comprising customers of two to three generations. Being firmly
rooted in rural India and understanding the grass root realities, the
Bank's perception had a vision of future India. It has been
propagating innovations in Banking and also has been receptive to
new ideas, without however getting uprooted from its distinctive
socio-economic and cultural ethos. Its philosophy of growth by mutual
sustenance of both the Bank and the people has paid rich dividends.
The Bank has been operating as a catalyst of development and
consistently focusing on inclusive growth across the country.

The Bank is well-equipped to meet the challenges of the 21st century

in the areas of Information Technology, knowledge and competition.

A comprehensive IT plan is being put in place and the skills and

knowledge of the Bank's personnel are being upgraded through a

variety of training programmes to promote customer delight in every

sphere of its activity. The Bank has customised its products and
services keeping in view the requirements of different
strata of the society. The Bank has launched an ambitious
technology plan called Core Banking Solution (CBS) and
now covered 100% of its more than 3700 branches under
CBS platform. The Bank has more than 3700 ATMs across
the Country.
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s Uid URded WA, 9Rd TR S @R
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Sri Arun Shrivastava, MD & CEO welcoming
Sri Nitin Gadkari, Hon'ble Union Minister for Road
Transport, Highways & Shipping, Govt. of India to
the inauguration function of new system of online
payment of Light Dues in respect of Container
Vessels.

FHAONE HAEE, I § 904 FEar Rag &
T yoafold T WY IgTed A gU ey e
TS YR RN AfaR, off sreur darea

Sri Arun Shrivastava, MD & CEOQ, lighting the lamp
to mark the inauguration of 90th Foundation Day
celebrations at Corporate Office, Bengaluru.

TgeTEdTun, Aitrer § QA S feh T vt w e
) T e Tt AR @ SereT

Inauguration of National Seminar in Hindi at

SIBM, Manipal.

UM HEed, afore § o0d FemEr e &
AT R HATH 3o UeTfershnd Tor

Dignitaries on the dais on the occasion of the {
90th Foundation Day celebrations at Head Office,
Manipal.
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Distribution of school bags to poor girl students
as a CSRinitiative.

forare # 909 HEMUT Rad & 31aER W Tha
Brfa T e fhar mar

Blood Donation Camp organised on the occasion
of 90th Foundation Day celebrations at Manipal.

|

RAg-d-urgga 1 T Tt & o Wi &
) Tl ehS THIT 37ATS 2015 ST

Synd e-Passhook wins "SKOCH Award for India's
Best-2015in Smart Technology".

U Yy difear & forw Ted armft O<f mE
} Dispatch of relief materials to Nepal earthquake
victims.




&=t meitor s — germr d@ i 15 M@l o

4 TAUA T g HW gU ey Feze @ g
> T erferaTdr, off ereur sfraraa

Inauguration of 15 branches and 4 ATMs of our

RRB - Prathama Bank by Sri Arun Shrivastava,
MD & CEO

Tdhdl ANTEaHhdl TE & SaE T 310 T&0T
A §U U oz, off & & sffaraa

Sri T K Srivastava, Executive Director, administered
the Pledge during the Vigilance Awareness Week.

30 3THET 2015 Y ATTERGHT i SR 3TH
3 o I TH 2

A view of the Extraordinary General Meeting of

the Shareholders on 30th October, 2015.

29 P 2015 H Fag F AT fazeivat
EIKEEY 4
Analysts' Meet at Mumbai on 29th October, 2015.
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FAleh h WEAE gEwAr off fwuwer &t
LT | THUCA Y, hfledh i a6

SLBC, Karnataka Meeting under the chairmanship 4
of Sri Siddaramaiah, Hon'ble Chief Minister of
Karnataka.

W faaem Ted & ofaid W Hel
itererat s Rt

Construction of toilets in Government schools
under Swachh Vidyalaya initiative.
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Donation of ambulance under CSR activity.

& A, dleaw Hf U & deE #
diugsteetars, dureedies o e el
TETH AT AT GI&T ASTAI3h il 3geT
Launch of Pradhan Mantri Social Security
Schemes, viz. PMJJBY, PMSBY & APY in the
presence of Sri Siddaramaiah, Hon'ble Chief
Minister of Karnataka, Sri Ananth Kumar, Hon'ble
Union Minister for Chemicals and Fertilizers,
Government of India at Bengaluru.




T e AT EAM B gC gay [z wd
N T et rferanTd, off st sftarea

Launching of MUDRA Card by

Sri Arun Shrivastava, MD & CEO

@ 25.07.2015 & AW | FM@ET 7 UES

HRCT oA STTATST fohdr T
Customer Meet conducted across all our Branches

on 25.07.2015
gfofer, faer & g@u difzdr & Ted TmiEr
N T T

Distribution of relief materials to earthquake
victims of Purnea, Bihar

=g & a1g difSal s Tea @it s Jawor

Distribution of relief materials to flood victims of 4

Chennai.
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& g 7 e dier (TauEsidaE) & Sefaq faid
fHfedhe 9 & el W Sitfieur Frerr
Report on Synd Samagra Gram Vikas Yojana (SSGVY)
A Model Village Adoption Scheme of SyndicateBank
AN o 7 Al & TH A & oI 93 9w 26 WA @ iR R 31 2 wiet § tHuEsiatare g &
HEAIET & o HUER %hg & 220 &G & Ieie Widhd 5l TT 2

Our Bank has adopted 26 villages spread across the country for their all-round development. A budget of X 20 lakh is sanctioned
to each such village from CSR Fund for implementation of the SSGVY scheme.

gl | Before a1 o/ After

|

THUESEATS I o 3faid Sdtea o fAaeragy 3myuft fSer & et ia &t Siragarct/s=it s Bt
¥6.51 oG sl &Nd W AR dh 3N [Aamfad f&3har Tam

The muddy / kuccha road of Gunaki village of Vijayapura lead district in Karnataka was developed by our Bank
ata cost of X 6.51 lakh under the SSGVY scheme

|

31Ty US3T % AU fSier o Uaelt Ma § e wht Giaer arer i % U st Sawr & o 9% s aRad,
RS ¢ U6 URUeET oM &l sl §ue 3 Ta@n aRaisHr @ 25,00,000/ -

Bore Well, Storage Tank and laying of pipeline undertaken by the Bank for provision of drinking water with
RO facility at Peravali Village of Anantapur District, Andhra Pradesh. Project cost: < 5,00,000/-

N
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M/s. Load Control India Pvt. Ltd., financed by our Shanthinagar Branch [R.O. Bengaluru North]

|

AN srfRET e amar (&, @ =+e) 30 faufsa TURT ST 2T (1. ) FW fAduie
TEE Tedd WA (9T) o DT 2ot gfEreT
M/s. Alliance Granimarmo (P) Ltd., financed by our Chenani-Nashri Tunnel Project financed by our
Armenian Street Branch [R.O. Chennai] Jammu Branch [R.O. Ludhiana]

SAESIECTC G

SyndicateBank

b W SR 1 39FH A Gowt. of India Undertaking




arftfes 3o
Annual Report

2015-16

foroar et

CONTENTS

ek FAIE  Annual Report 2015 — 2016

T8 Page

* Yoy feweh T8 Y& SRR SAfRRT 1 aeaed

Managing Director & CEQ’s Statement 3

ﬁ%&ﬁﬁ Y ﬁ'tﬁé Directors” Report 15

AR rfeme R/ frd

Report on Corporate Governance 83
* FEd - Il JeRdieRT - A 2016

Basel Il Disclosures — March 2016 149
®  A@I-WRi&Tehi T fdaed Auditors’ Report 175
® JdH-9F Balance Sheet 178
® A1 9 T ST P & L Account 179
® @i T AT Schedules to Accounts 180
[ ]

W i AT significant Accounting Policies 186

TS Page

® S Teeht oot Notes on Accounts 194
® Jerdl YaTe fa@Rur Cash Flow Statement 215
® THfRT JaH-TF Consolidated Balance Sheet 217
® fhese Afdes fAMeg SyndBank Services Limited 260
* <Hfium Geeh 9o Circular regarding ECS 271
® Sdiug ey B ECS Mandate Form 273
® % 28t Form 28 275
* e AfremeH § eitd Teet: Frre ted

Green Initiative in Corporate Governance: 277

Go Paperless
® ud T 9iEde o1 % Change of Address Form 278
®  3TYE SATHIIT Unpaid Dividends 280

vTeR HEd

BOARD OF DIRECTORS

sft areuT sftarea, g7 Havis
T g&T FIFRT SHIFERT

sft 2t % sfiaTeas, FRUIeTH FHavr
sft TR T\ U, FRGITE FHeviE

oft SR qW, 9%
oft B AT W,
oft SRt Ve 3R’ 39T

oft St T, H391% (25.04.2016 &)
Foft S FUR ST, A9 (25.04.2016 &)

ot STgSA HAIH TATS, H39%
sft et feroir e, A

Shri Arun Shrivastava, Managing Director and
Chief Executive Officer

Shri T K Srivastava, Executive Director

Shri R S Pandey, Executive Director

Shri R N Dubey, Director

Shri Rudra Narayan Kar, Director

Shri Sankaran Bhaskar lyer, Director

Shri Sanjay Anant Manjrekar, Director

Shri G Ramesh, Direcfor (w.e.f. 25.04.2016)
Ms. Vandana Kumari Jena, Director (w.e.f. 25.04.2016)
Shri Atul Ashok Galande, Director

Shri Kamal Kishore Singhal, Director

TR T I a0 e
Tad et e () fafee
Ffye: ffereds

et T 2R o,

i H.31 9 32, Tt
iR fefegere, ameRmTeT
FETE — 500 032

FA: 040 67162222 AT
040 67161516 (D)

%ad: 040 23001153

2fe H1 4.: 1800-345-4001

wET-ufterh

oe TORH U Ut

Tod HforeH Ue T

g dt St 9T

TeE T T Y UE THikEeE
g Tt Ug iR

Registrars & Share Transfer Agents
M/s Karvy Computershare (P) Ltd.
Unit: SyndicateBank

Karvy Selenium Tower B.,

Plot No. 31-32, Gachibowli
Financial District, Nanakramguda,
Hyderabad 500 032

Phone No. 040 67162222 or

040 67161516 (D)

Fax No. 040 23001153

Toll Free No. 1800-345-4001

Auditors

M/s Ganesan and Company
M/s Manian & Rao

M/s P G Bhagwat

M/s S N Kapur & Associates
M/s Agasti & Associates

ExcikeieC The Company Secretary

T Tush % Investor Relations Centre

fifgshe o - wraRe wEleE, SyndicateBank - Corporate Office
2 ST, MEfTR 2nd Cross, Gandhinagar

ﬁTng; — 560 009 (m) Bengaluru - 560 009 (Karnataka)

TTY: 080 - 22283030 el 080 - 22283030
e Fax - 080 - 22283030
e - 080 - 22283030 Bl ) .
o i . -mail: inrc@syndicatebank.co.in (General)
3-Tat: inc@syndicatebank.co.in (FTHTRT) Investor Grievances:
a& £d § hrId: syndinvest@syndicatebank.co.in

syndinvest@syndicatebank.co.in






arffes o
Annual Report 2015-16

Taer e Ta Y&a TSR TR i TeFas

T vrerement,
freereh Tew i A B qun &, o AR T S it 17 i
T 3 H 31T T+ft 1 BTich THTA FLAT 5 |

31 9T, 2016 &1 GHI 98 & I sieh & eramiifea o afga
Tftieh fdie S el R |

forfa ad 2015-16 & foTw 31maeh S & Hecaqul fsamet
WA F @ 9, § SR 6 $9 3w gHifaal te e
Tfefe WIS 1 38 STTEX W ATk 1Y TIE e ot T
Sfer e % feuTe T HgeEyul Y9 W |
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MANAGING DIRECTOR & CEO'S STATEMENT

Dear Shareholders,

On behalf of the Board of Directors and also on my
personal behalf, | have great pleasure in extending a very
warm welcome to all of you at the 17th Annual General
Meeting of the Bank.

The Annual Report, including the Audited Accounts of the
Bank for the year ended 31 March 2016 has been in your
hands for some time.

Before | proceed to present highlights of your Bank’s
performance for the financial year 2015-16, let me briefly
share at this juncture, some of the emerging challenges
and macroeconomic issues which were having a strong
bearing on the performance of the entire banking industry.

MACRO ECONOMIC ENVIRONMENT

The year 2015 turned out to be a fragile year for expansion
of global economic activities, especially on account of
slowdown in industrial production, subdued investment,
weak aggregate demand, low commodity prices and
considerable decline in world frade. During 2015, foreign
exchange and equity markets experienced bouts of
volatility, leading to stock and foreign exchange markets
under severe pressure. As per the data released by IMF,
global GDP grew by 3.1% in 2015 as against 3.4% in 2014.
The outlook for advance economies seems to be positive,
but demand stagnation and deflation problem in the
European Union alongwith slowdown in Brazil, Russia, China
and Japan is posing risk 1o smooth recovery of global
economy. IMF has predicted that weak global growth will
continue in 2016 also, as heightened risks emnanating from
meltdown of global financial market is escalating.

Against the above backdrop, domestic economy had
demonstrated better performance by registering GDP
growth of 7.6 per cent in 2015-16 as compared to 7.2
per cent in 2014-15. The Gross Value Added (GVA) for
agriculture, industry and services sector grew by 1.1
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per cent, 7.3 per cent and 9.2 per cent respectively in
2015-16 as compared to -0.2 per cent, 5.9 per cent and
10.3 per cent respectively in 2014-15.

The money supply (M3) stood at to 116543 billion as at
Mar.31, 2016 registering a y-o-y growth of 10.3 per cent
as against a growth of 12.0 per cent recorded during the
corresponding period of the previous year. The cumulative
growth in Index of Industrial Production (IIP) during April-Mar
2015-16 stood at 2.4 per cent as compared to 2.8 per
cent during April-Mar 2014-15.

The annual rate of inflation, based on monthly WPI, stood
at -0.85% (provisional) for the month of March, 2016
(over March, 2015) as compared 1o -2.33% during the
corresponding month of the previous year. CPI (General)
combined inflation declined from 5.25 per cent in March
2015 1o 4.83 per cent in March 2016.

Scheduled Commercial Banks' deposits grew y-o-y by
9.9% 1o ¥93786 bilion as af Mar.18, 2016 as against a
growth of 10.7% recorded during the corresponding
period of the previous year. On the other hand, Scheduled
Commercial Banks' credit grew y-o-y by 11.3% to ¥72776
billion as against a growth of 9.0% recorded during the
corresponding period of the previous year.

The country’s exports declined by 15.85% from $310
billion in April-March 2014-15 to $261 billion in April-March
2015-16. On the other hand, total imports declined by
15.28% from $448 billion in April-March 2014-15 to $379
billion in April-March 2015-16. India’s current account
deficit (CAD) narrowed to 1.4% of GDP in the nine months
ended 31 December 2016 from 1.7% in the corresponding
period of previous year, as the country’'s trade deficit
contracted.

Though, domestic economy is largely insulated from
adverse global developments on the back of its sound
macroeconomic fundaments; India may feel some
heat of spillover effect due 1o depressed global financial
markets and slowdown in Chinese economy, particularly
on its foreign exchange and external sector performance.

The banking industry continues to face strong headwinds,
including a slow growth in credit offtake, high rate of
inferest which has now started moderating, thinning profit
margins and rising NPAs. Since April 1 2016, all rupee
loans sanctioned and credit limits renewed have been
linked to MCLR. Also interest rate on savings deposits will
be credited at every quarter. Despite global uncertainty
and slowdown in domestic market, | am pleased to state
that your Bank registered reasonably better performance
during 2015-16.

The highlights of your Bank’s performance during the year
2015-16 is outlined below:

< Global Business increased from 3461192 crore as
at 31.03.2015 to 468184 crore as at 31.03.2016
(increase by 1.52% y-0-y).

s Global Deposits increased from I255388 crore as
at 31.03.2015 to 3261735 crore as at 31.03.2016
(increase by 2.49% y-0-y).
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Global Advances increased from 3205804 crore as
at 31.03.2015 to 206449 crore as at 31.03.2016
(increase by 0.31% y-0-y).

Domestic CASA deposits increased from I63671crore
in FY 2014-15 to 67925 crore in FY 2015-16
(up 6.68% y-0-y). Domestic CASA deposits stood at
28.88% of total domestic deposits as at 31.03.2016.

Operating profit stood at¥4209 crore as at 31.03.2016
as against 4007 crore as at 31.03.2015.

Net profit stood at %-1643 crore as at 31.03.2016 as
against 1523 crore as at 31.03.2015.

Total cash recovery in NPAs (Domestic) amounted to
%2702 crore in FY 2015-16 as against 2195 crore in
FY 2014-15.

Global Net Interest Margin (NIM) stood at 2.28% in
2015-16 as against 2.38% in 2014-15.

Interest Income of the bank grew by 7.32% from
21615.16 crore in FY 2014-15 t0 ¥23197.78 crore in
FY 2015-16.

Non-interest Income grew by 19% from ¥2109.59
crore in FY 2014-15 10 ¥2508.73 crore in FY 2015-16.

Eamings per Share (EPS) stood at%-24.82 in FY 2015-16
as against ¥24.38 in FY 2014-15.

Book Value per Share stood at ¥175.41 in FY 2015-16
as against ¥197.24 in FY 2014-15.

Return on Average Assets (RoA) stood af -0.56% in FY
2015-16 as against 0.58% in FY 2014-15.

Govt of India has infused capital of ¥740 crore during
2015-16.

Gross NPA Ratio stood at 6.70% in FY 2015-16 as
against 3.13% in FY 2014-15.

Net NPA Ratio stood at 4.48% in FY 2015-16 as against
1.90 % in FY 2014-15.

Provision Coverage Ratio stood at 53.73% in FY
2015-16 as against 66.61% in FY 2014-15.

Capital Adequacy Ratio (Basel lll) stood af 11.16% as
at 31.03.2016 as against 10.54% as at 31.03.2015.

BRANCH NETWORK

During the year the Bank has added 251 brick and mortar
branches to its network and the total number of branches
(including London Branch) stood at 3766 as on 31.03.2016.
These include 1219 branches in under banked Districts
and 945 branches in minority concentration Districts.
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RE-ORGANIZATION OF REGIONS

During the year 2015-16, Bank has opened 2 new Regional
Offices one at "Vadodara” by carving out branches from
existing Anmedabad Region and another at "Dehradun”
by carving out branches from existing Meerut and
Moradabad Regions. This reocrganization will help the Bank
to increase business by rationalizing branch network and
better monitoring and control.

NEW PRODUCT DEVELOPMENT

Bank adopted a new strategy in the field of product,
process and market innovation which has enabled it to
offer distinct and superior products and services in the
competitive markets.

During the year, Bank has formed a new department called
"Product Innovation & BPR” which seeks to re-energize its
good old operations, step up its business and sales plans,
to enhance profitability, unfold the potential of the human
resources and to reduce the overall fransaction costs of
various products & services offered by the Bank.

During the year, Bank has come up with several new
products for the benefit of its customers. On liability side,
Bank has infroduced “Synd Rd Plus” (A special product
which allows customers to deposit more than one
installment during the month and no penalty levied for
premature withdrawal or delayed payment).

While on the assets side are SyndProfessional (a credit
facility to professionally qualified persons), SyndSolar (for
financing Off-Grid Solar Roof Top Systems), SyndMortgage
modified (loans against the mortgage of Residential
and Commercial properties only), Synd Defence Plan
(a special scheme for defence personnel), etc.

Synd Swayam-Savings Bank Online Account Opening Service:
Keeping in view the gen-Y customers, Bank has initiated
digitization of many services. “Synd Swayam-Savings
Bank Online Account Opening Service” would facilitate
customers o open account at ease and convenience by
simply filling their personal data.

SyndGuide

Bank has launched “SyndGuide” a mobile-based
application which provides virtual website on the palm to
our valuable customers. It is a green initiative and acts as
a guide for knowing about information relating to Bank’s
locations, schemes, products, news and events, rate of
interest, etc. on Smartphone.

PRIORITY SECTOR ADVANCES

Your Bank continued to give special emphasis on lending
to agriculture and priority sector and committed to bring
rural development within the nation. During the year, Bank
pursued various strategies to increase the flow of credit to



arftfes fRard

Annual Report 2015-16

qAT TR o of 1= ST T 3UASHT SIgH o foTu ok

A % AT I FHRATS I 7, S e &

& yigfieRar T & 1 AW 31.03.2015 i feafq #
¥57281.44 FS % FHES 15.12% I Jhe a0 7T
31.03.2016 I feafa § 365944.98 &< & T 7, S
ITUTEIT T 40% o HehTerct TUASHIE T 40.69% B

& FHY & A FA RO 31.03.2015 A el & 326205.38
FE & TRl 14,09% i i a=Md Y 31.03.2016 H
feufa & 229898.86 HIe T Ug= AT 7, S UG TR
18% o gehTelel TTASTE T 18.45% R

& geq Ud oY I (THUES) &7 1R 31,03.2015 i ferfa
T %21911.35 S & T 13.55% i Ihg aid g
31.03.2016 i feufa & 224880.75 FIg T Ug= T 2|

& wUSIR o1 @l fdIm TET RO 31.03.2015 i feafa #
%14405.22 S % Hehieid 25.04% i Tfg a2Md gY
31.03.2016 #I feufq # 318012 FIe W Ug= T B, St
TUASTE T 11.11% (3Aforeefl &2 10%) s 21

& SFUEEE YER W fE mn sk 31.03.2015 H feufd
H 39012.28 I % THES 13.23% H g M 5
31.03.2016 it fefd & 21020451 e W 9ga T &, S
TR STH &1 9T <1 15.48% ST & (3Tfeeefi &’ 15%) |

forfta waTaYE

TS AT e SifehT Giore s A Tga o oI ST9eh ok
% 3T ToRU & TR 36 TR STTIeRT Sioh <31 o TSR - 3TT0e
foremar T STOT ANTEM < T@T B | AT SIET Rl slfer Sem e
T o foru & 3 QW A 2615 ok Tt i frgferar i & foreht
TERAT W S ol 3Tefed Tt 3229 THUHT =t et foram T
2 o 6950 i wifirer F1 31.03.2016 i feafa & @R,
S 5 FA 1.44 ARG HA =d sioh SR @14 (Seasfiein)
el T &

HUaAEETS (TLTHS T ST FIHT)
‘gt SR FieET U vt forfiT aHeR SR B,
o T TR 5T ST Toha TR B | Sk 3 umsrias o siavid
31.03.2016 @ 40.08 TG WA Tl 2|

T hTE T Torawur ol Afshaon

o gt ur SAuEEE @aTaRE S T FE S @ 2
31.03.2016 @ 36,51,467 @l o foq &4 s s fery 710 8
3T 31,64,002 ST (87%) =i Hisha foham T B

ARATRl UBA

A TS AT Tl AT FA H ook, HASIh & o
el H HI W T STV 1§ S FRER 6 foehrg § T8 6
&9 § o LT & q GHITEa et 2 R Imeshi i gheR v
T giaen fict| o1k Sk o U8 37e, qehHTehl 3caral sht Tu

agriculture, MSME, weaker section and minority community
which are outlined below:

& Priority Sector Credit increased by 15.12% from
357281.44 crore as at 31.03.2015 to I65944.98 crore
as at 31.03.2016 which stands at 40.69% of ANBC
against the required level of 40%.

& Total Agricultural Credit increased by 14.09% from
26205.38 crore as af 31.03.2015 10 ¥29898.86 crore
as af 31.03.2016, forming 18.45% of ANBC against
the required level of 18%.

& Credit to Micro and Smalll Enterprises (MSE) increased
by 13.55% from %21911.35 crore as at 31.03.2015 to
Rs 24880.75 crore as af 31.03.2016.

&= Credit fo Weaker Section increased by 25.04% from
314405.22 crore as at 31.03.2015 to ¥18012 crore as
at 31.03.2016, forming 11.11% of ANBC (mandatory
10%).

& Credit to Minority Community increased by 13.23%
from ¥9012.28 crore as at 31.03.2015 to ¥10204.51
crore as at 31.03.2016, forming 15.48% (mandatory
level of 15%) of Priority Sector Credit.

FINANCIAL INCLUSION

Your Bank has taken several initiatives to improve the
access of the poor to banking and thus contributing to
socio-economic development of the nation. Bank has
covered all the allotted 3229 SSAs covering 6950 villages
and deployed 2615 Bank Mitr across the country to
provide banking services to the villagers. Bank has opened
1.44 lakh Basic Savings Bank Deposit Accounts (BSBDA) as
on 31.03.2016.

PMJDY (Prime Minister’s Jan Dhan Yojana)

“Prime Minister’'s Jan Dhan Yojana” is a flagship financial
inclusion programme which has been launched by Govt
of India. Bank has opened 40.08 lakh accounts under
PMJDY as on 31.03.2016.

Issue and Activation of RuPay Cards

Bank is issuing RuPay cards to all the eligible BSBD account
holders. RuPay cards have been issued to 36,51,467
accounts as on 31.03.2016 and 31,64,002 cards (87%)
are activated

TECHNOLOGICAL INITIATIVES

Bank has been always in the forefront amongst Public
Sector Banks in deploying the latest available technology,
in a way that technology acts as an enabler in the
development of business and ensures that customers are
benefited and delighted. Your Bank has, now, complete
range of technology products encompassing Intemet
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Banking, SMS Banking, Mobile Banking, Missed Call
Banking, E-lounges efc.

Your Bank has strengthened its Business Continuity and
Information Security Management Framework which has
been ably supported by Business Continuity Teams and an
IS Audit function to initiate, implement, monitor, maintain
and improve the information security within the Bank and
to make sure that IT is aligned and delivers value to the
business. Some of the technological initiatives faken by the
bank are outlined below:

% Bankhas operationalised 3730 ATMs as on 31.03.2016,
spread across the country. Bank has a Card-base of
over 124.85 Lakh for global access to ATMs and POS
Terminals.

% Bank has procured Govt. Business Module (GBM)
covering PPF, Senior Citizen Savings Schemes (SCSS),
RBI Relief Bonds, OLTAS, EASIEST, Collection of State Tax
for various States, etc.

< Bank has provided a utility to the customers to enroll for
the PMJJBY & PMSBY Insurance schemes. SMS based
Enrolment Status enquiry utility is also made available.

< Mobile Banking application has been upgraded to
a new version which has a richer User Interface (Ul)
and enhanced User Experience (UX). This application
accommodates new features and facilities such as
Know your MMID, Utility Bill Payments, Ticketing, Rewards
etfc. Look and feel of the Mobile Banking application
has been improved. The number of mobile banking
users is increased to 2.82 Lakhs as on 31.03.2016 from
1.51 Lakh as on 31.03.2015.

< HRMS project is being implemented to bring all
the details / Profile of Employees, Leave Record,
Performmance Appraisal, Assets & Liabilities, etc through
the common software. Performance appraisals are
accepted through HRMS during the Financial Year
and other modules are under implementation.

< Bank is providing E-lounge facilities in 40
identified locations to enable the customers to have
access on 24 X 7 basis. Bank has also procured 100
Nos. of Bunch Note Acceptors (BNAs) for installation in
select market areas for accepting bulk cash from the
customers.

< Online monitoring of the asset liability of the Bank in
accordance with the varying liquidity and interest
changes, efc. thereby enabling us to do better Risk
Management and Strategic Planning. The Project is in
advanced stage of implementation.

< In order o achieve good publicity mileage and to
improve visibility, Bank has resorted to various publicity
measures comprising of advertising in press, print &
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electronic media, display of hoardings in regional/
local languages and regularly conducting press meet
and analyst meet every quarter.

% In order to achieve good publicity mileage and to
improve visibility, Bank has resorted a new technology
driven publicity measure which is called “Digital
signage”. It is an easy, low-cost way to advertising in
which video content, advertisements, and messages
are displayed on digital media with the goal of
delivering messages about our products in specific
locations.

< FI Gateway solutions, which facilitates Interoperability
of Fl transactions has been successfully implemented.
This also facilitates AEPS (Aadhaar Enabled Payment
Systems) transactions.

STRATEGIC ALLIANCE & JOINT VENTURES

During the year, Bank has entered info MOU with M/s LIC of
India Ltd to implement PMJJBY and with M/s United India
Insurance Company (UIICO) to implement PMSBY, M/s Birla
Sun Life Insurance Co Ltd (for providing free life insurance
cover to housing loan borrowers under special package),
Azim Premiji University (for Education Loans and to attract
young customers) and M/s Oil India Limited (for extending
tfop-up housing loan or takeover of housing loan of the
employees). Besides, Bank has been continuing strategic
alionces & joint ventures with  M/s LIC of India Ltd (for
selling life insurance products ), M/s UIICO (for distribution
of General Insurance product), with @ AMCs (for distribution
of their Mutual Fund Products ), M/s SBI Life Insurance Co
Ltd (for providing life insurance cover to SB a/c holders),
M/s TATA AIA Life Insurance Co Ltd (for providing Group Life
Insurance cover to Housing Loan borrowers) and M/s SBI
Life Insurance Co Ltd (for providing Group Life Insurance
cover fo EQucation Loan Borrowers). This tie-up has proved
to be fruitful and Bank’s non-fund based business is showing
accelerating frend.

CORPORATE SOCIAL RESPONSIBILITY

Bank underfook various CSR activities during the year
2015-16 which aimed at socio-economic transformation,
rural uplift & sustainable development of the society. Some
of them are outlined as under:

% Adopted 26 villages spread over the country under
Synd Samagra Gram Vikas Yojana (SSGVY) for their all
round development.

< Donated mobility appliances/wheel chairs to
handicapped and differently abled persons,

< Donated hearing aids to an NGO catering to hearing
impaired people,

< Donated towards construction of toilet/toilet blocks in
Govt.Schools/public places,

< Donated wheel chairssfambulance/van, water purifier
and waste disposal unit to hospital/rust,
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% Donated computer to educational institutions,

Donated school bangs to poor students of Gowt.
Schools,

< Donated funds for construction of public utility hall,
< Donated white canes for blind/visual impaired,

% Donated towards installation of Mineral RO Plant in a
Gram Panchayat,

Donated to charitable trust for cancer check up

camps,

% Donated to Sanskriti Parishad for carrying out free eye
operation camp,

< Donated relief materials to flood victims of Chennai,

» Donated to corporation for waste management
under Swachh Bharat Abhiyan,

« Donated fo Societies/Humanitarian
Organisation/Omphanage  for  their  various
pUrposes.

0,
0

Service
social

GRIEVANCE REDRESSAL SYSTEM

With an objective to provide consistent and superior
banking experience to customers, Bank has taken various
steps to improve the effectiveness of its grievance redressal
mechanism across its delivery channels.

Bank has introduced an innovative customer grievance
redressal service ie. "Missed Call Customer Service”
on experimental basis in CM/AGM headed Branches in
Bengaluru and Chennai Regions to redress customer
grievances at the branches facing difficulty in getting
required services.

Bank has also made Online Grievance Redressal System
live during the year. The online grievance system provides
for online registration of grievance through bank’s website.
The online grievance system provides access to the
customers for recording the complaint, compliant status
fracking and receiving response from the bank.

In compliance with the RBI's direction, Bank has appointed
an internal Ombudsman (Chief Customer Service Officer).
The Internal Ombudsman acts as a forum available to
bank customers for grievance redressal before they can
even approach the Banking Ombudsman.

NEW INITIATIVES

Your Bank embarked on several new business initiatives for
improving CASA deposits, Retail & MSME credit, alternate
delivery channels, customer service and other income.
Your Bank has been adequately equipped for meeting
the future challenges and constantly pursuing strategies to
be ahead in race of its rivals. Some of them are outlined
below:

< To achieve significant growth in CASA deposits which
has many fold advantages including reducing cost of
funds, Bank has launched SB o/c campaign.
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« To augment the flow of credit to MSME and Retail
segments, Bank has organised MSME and Retail credit
camps on various centres of the country.

« Focus is being given on financing Manufacturing units
during 2015-16, fo take advantage of “Make in India”
campaign of GOI.

% In order to ensure quality housing loan porifolio, bank
adopted approved builders route to extend housing
loans.

< Bank also launched Incentive based Campaign
for Branches/CPCs/ROs in respect of Housing Loans
under SyndNivas Scheme and for Branches in respect
of four Wheelers Loans under Syndvahan Scheme to
encourage staff fo canvass new business.

« Bank launched performance linked cash incentive
scheme for branches to energize the staff at all
levels, and to instill pride in achieving higher level of
performance.

»  Tie ups with premier Educational Instfitutions were
executed to mobilize education loan proposals.

< “Skill Loan Scheme” for financing Vocational Education
and Training under SyndVidya Scheme has been
implemented with effect from 18.08.2015.

< Bank has opened 50 branches as Fast Track Branches,
wherein business level is expected to be at least 325
crore in a year.

< Bank has also plans to open at least 8 State of the Art
branches which would be of Intemnational Standard
both in outlook and in Infrastructure.

Project “ANANYA”

Bank engaged M/s. BCG (India) Pvt. Ltd. as Management
Consultant  for carrying out Business Process Re-
engineering and embarked into a restructuring exercise
to face competition and emerging challenges from new
generation private sector Banks, payment Banks and
small Banks. The project "ANANYA” will help the Bank to re-
energise its potential by pursuing strategies in the field of
BPR, Digital Banking, Sales & CRM and Human Resource
Development.

Corporate Communication Consultant

Bank has appointed DDB Mudra Pvt. Ltd, as Corporate
Communication Consultant for a period of 3 years. The
consultant will assist the Bank to enhance its image and
reputation and build better communication with its various
stakeholders.

BUSINESS PROMOTION CAMPAIGNS

Bank considers business promotion as an integral part of
its policy and making continuous effort to popularize its
various products and services-newly developed as well
as existing ones. In this course bank has held numbers of
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promotion campaigns during the year viz. Savings Bank
Account Campaign, Incentive based campaigns under
Housing and Vehicle Loan Scheme, Retail and MSME
Campaigns, Campaign for Aadhaar Seeding, MUDRA
credit campaign, Education Loan Campaign, Mutual Fund
Bonanza Campaign and Agriculture Lending Campaign.

RISK MANAGEMENT & CAPITAL PLANNING

Your Bank has a well documented policy and processes
for management of Credit, Market and Operational Risks
which are periodically reviewed, so as to adapt to the
changing business and market environment.

The risk appetite of the bank is defined by the Risk
Management Committee (RMC) of the Board, which
is ably assisted by Credit Risk Management Committee
(CRMC), Asset Liability Management Committee (ALCO)
and Operational Risk Management Committee (ORMC).
A technology risk management framework is established
to manage technology risks in a systematic and consistent
manner.

The Bank is in the process of putting in place software
based identification, measurement and mitigation of
Market and Operation Risk by way of Integrated Treasury
Management Solution (ITMS)  and Operational Risk
Management Solution (ORMS) apart from a scientific
Funds Transfer Pricing Mechanism(FTP).

Your Bank is Basel Il compliant and is taking all measures
to improve the CET1, CRAR and Leverage Ratio under
Basel Il so as to comply with the Basel Il requirements in
a phased manner as per the schedule prescribed by RBI
while simultaneously achieving the expected growth in
business.

Government of India has also infused ¥740 crore capital
in March 2016. Bank has raised 870 crore from ftier |
bonds to meet Basel Il norms. The fund has been raised
from unsecured perpetually fully paid-up non-convertible
Basel lll compliant additional tier | bonds 2015-16. Besides,
the bank has also raised over 3217 crore by dallotting
preferential shares to LIC to shore up capital.

TRAINING & DEVELOPMENT

In today’s dynamic and competitive banking environment,
strategic HR plan is not only essential but inevitable to build
a high quality robust Human Capital talent pool. Keeping in
view the large scale retirements/superannuation, Bank has
designed knowledge driven training programmes which
will groom the officers/executives in various specialized
activities as well as mofivate them to assume role of
Branch/Regional Heads.

During the year 2015-16, 311 Programmes covering 10594
Officers and 127 Programmes covering 2459 workmen
employees were conducted by the Training System.

During the year 2015-16, 185 executives were provided
external fraining from leading instituties like NIBM, IIM, etc.
on leadership and management.
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GREEN INITIATIVES

Bank has taken various steps towards implementation of
"Green Initiative in Corporate Governance” by allowing
paperless compliances through electronic mode. Bank
has infroduced e-passbook facility for account holders
and also generating various periodicals, ad hoc reports,
etc. in electronic form to save papers. Bank has also
provided facilities for on-line application to customers
for availing various type of loans. Bank is encouraging
hundred per cent adherence to Green Initiative by direct
credit to accounts of Bond Holders / Vendors.

INDUSTRIAL RELATIONS

During the year, Industrial Relations in the Bank has been
cordial and harmonious, facilitating all-round growth in the
Business of the Bank. The Unions/Associations have also
been responsive and proactive to the Corporate goals.

ACCOLADES & AWARD

During the year 2015-16, Bank received various awards
and accolades which have been enumerated below:

%~ OurBank is awarded with two prestigious awards under
Agricultural Banking and Rural Banking category by
ASSOCHAM Social Banking Excellence Awards 2015
under Large Bank Class.

Bank has been awarded “MSME Banking Excellence
Awards-2015" in the following categories by Chamber
of Indian Micro Small & Medium Enterprises (CIMSME)

® Best Bank Award for CSR & Business Responsibility
*Mid Sized Banks”-Winner.

® Best Bank Award for Financial Inclusion *Mid Sized
Banks”-Winner.

® Best Bank Award for PMJDY “Mid Sized Banks”-
Runner Up.

Synd e-Passbook wins "SKOCH Awara, for India’s Best-
2015 in Smart Technology”.

Adjudged first under Rajbhasha Kirti Puraskar for the
Financial Year 2014-15 among Nationalised Banks
and Financial Institutions of Region 'C’ for outstanding
implementation of Official Language Policy.

SyndicateBank is one among the Five from Karnataka
in Forbes’ 2000 list of most powerful public companies.

Our Bank has been awarded the following NPCI
Excellence Award for the year 2015 under Mid-sized
Bank Category:

® \Winner of NFS ATM Network Perforrance Award of
National Financial Switch.

® Runner Up Award for Cheque Truncation System
(CTS) Performance.

e Joint Runner Up award for performance in National
Automated Clearing House (NACH).

Bank has been awarded "Banking Excellence Award
2015, for the 3rd best Bank at national level under
Public Sector Banks category for the year 2014-15"
by State forum of Bankers Club Kerala.
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& Bank has been awarded “the 7™ PSU Award 2015" by
Dalal Street- Investment Journal for lowest net NPA o
net advances ratio.

%~ Our Hindi Magazine Jagriti'’ got award in Hindi House
Journal Competition conducted by the Reserve Bank
of India.

THE WAY AHEAD

Going forward, banking industry in India is heading towards
remarkable challenges not only in tferms of enhancing
customer service and improving operational efficiency;
but also for reducing NPAs, improving asset quality and
meeting acute shorfage of capital to comply with Basel
Il norms.

The banking sector in India has made rapid strides in
reforming and aligning itself to the new competitive
business environment. However, to face future challenges,
it is necessary for banks to enhance their technological
capacity and upgrade their services. Hence, success
of future banking in India will largely depend upon how
effectively, Banks are leveraging these competitive forces
by devising suitable strategies. PSBs' balance sheet size
and asset quality is bound to change quantitatively as
well as qualitatively in the days to come. Today, banks
are groan with burden of NPAs and if these contaminated
debts are not recovered, it may jeopardize the very
existence of banking system in the country.

| would like to assure you that your Bank remains absolutely
rock-solid, even in this critical phase under which banking
industry is, now, passing through. Our relatively strong
balance sheet and enduring commitment of staff
members is avowed to improve the Bank performance
during the current year.

| fake this opportunity to thank the memibers of the Board,
the Government of India and the Reserve Bank of Indiq,
for their valuable support and guidance. | thank all our
shareholders for the confidence and faith they have
reposed in us. | thank all our esteemed customers for
their continued co-operation and support. | also place
on record my appreciation for the dedication and
commitment put in by Syndians for enabling the Bank to
scale new heights of performance.

Finally, | thank one and all of you for attending this meeting.

With Regards,
Yours Sincerely,

Place : Manipal (Arun Shrivastava)

Date : 27.05.2016 Managing Director & CEO
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DIRECTORS’ REPORT

The Board is pleased to present Directors’ Report of the
Bank along with the Audited Balance Sheet as at 31st
March 2016 and the Profit & Loss Account Statement for
the Financial Year ended 31st March 2016.

MANAGEMENT DISCUSSION AND ANALYSIS

Macro Economic Scenario
Global Perspective

Throughout the year 2015, global economy was influenced
by dampened economic activities and low investment
level. Even though growth in advanced economies and
Euro zone picked up gradually, disappointing growth in
Emerging Market and Developing Economies (EMDEs)
pulled down the world’s GDP from 3.4 per cent in 2014
to 3.1 per cent in 2015 as per the IMF's World Economic
Outlook.

Emerging market economies continued to grapple with
weak domestic demand, manufacturing slowdown,
structural bottlenecks, lower commodity prices, volatile
capital flows and external sector turbulence. Growth in
EMDEs plunged from 4.6 per cent in 2014 to 4.0 per cent
in 2015. China’s GDP declined sharply from 7.3 per cent
in 2014 to 6.9 per cent in 2015. Russia and Brazil continue
to encountered recessionary frend registering negative
growth of 3.7 per cent and 3.8 per cent respectively during
the year. In addition, the decline in imports in a number of
developing markets weighed heavily on global tfrade.

The prospects of an increase in US Fed Rate also
harbingered concerns about global financial stability,
leading to declining caopital flows and curency
depreciation. Growth is projected to slow further in Ching,
while Russia and Brazil are expected to remain in recession
in 2016. The South Asia region, led by Indiiq, is projected to
be a bright spot.

At this juncture, achieving the balance between fiscal
consolidation and growth is a key challenge. The monetary
authorities and policymakers around the world, thus, need
to manage vulnerabilities and rebuild resilience against
potential shocks which many economies of the world
face.

Domestic Development

During 2015, the country’ economy starfed on a positive
note but lost momentum in between. Despite this, the
Indian economy grew af an average rate of 7.5 per
cent in 2015 which is faster than the 6.9 per cent growth
in China. The country’s macro-economic framework
seemed to be robust, buoyed by strong investor sentiment
and the positive effect on real incomes due to the recent
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fall in oil prices. However, weak demand, sharp decline in
exports, slowdown in manufacturing sector and subdued
credit offtake still pose a big challenge to the country’s
economic recovery.

As per the advanced estimate released by CSO, the
country’s GDP is projected to grow at 7.6 per cent in
2015-16 as compared to 7.2 per cent in 2014-15. The
Gross Value Added (GVA) for agriculture, industry and
services sector grew by 1.1 per cent, 7.3 per cent and
9.2 per cent respectively in 2015-16 as compared to -0.2
per cent, 5.9 per cent and 10.3 per cent respectively in
2014-15.

The cumulative growth in Index of Industrial Production (IIP)
during April-Mar 2015-16 stood at 2.4 per cent as against
2.8 percent of the corresponding period last year. However,
the cumulative growth of Eight Core Industries having a
combined weight of 37.90 per cent in IR, grew only by 2.7
per cent during April-Mar 2015-16, as compared to 4.5
per cent during April-Mar 2014-15. Manufacturing sector
grew by 2.0 per cent during April-Mar 2015-16 as against
2.3 per cent of the corresponding period last year.

The money supply grew by 10.5 per cent y-0-y 1o
116543 billion as at Mar 31, 2016 as against a growth
of 11.0 per cent recorded during the corresponding
period of the previous year. Bank credit to Commercial
Sector grew by 11.1 per cent y-o0-y to ¥78219 bilion as
at Mar.31, 2016 as compared to 9.3 per cent as af 31
Mar. 2015. Net foreign exchange assets (NFA) of Banking
Sector grew by 10.7 per cent y-0-y to 24907 billion as ot
Mar 31, 2016 as compared to 17.0 per cent as at 31 Mar.
2015.

The WPI-based inflation stood at -0.85 per cent in
March 2016 as compared to -2.33 per cent recorded in
March, 2015. Consumer Price Index (Retail inflation) stood
at 4.83 per cent in March 2016 as compared to 5.25 per
centin March 2015.

Banking Scenario

Scheduled Commercial Banks (SCBs) deposits stood at
393786 bilion as at Mar 18, 2016 recording a y-0-y growth
of 9.9 per cent, as against an increase of 10.7 per cent
in the corresponding period of the previous year. On the
contrary SCBs’ credit rose y-0-y by 11.3 per centtoX72776
billion upto Mar 18, 2016 as compared to 9.0 per cent
recorded during the corresponding period of the previous
year.

SCBs' Investment in Govt. and other approved securities
increased by 5.9 per cent y-o-y (up to Mar 18, 2016) to
326398 billion as compared to a growth of 12.6 per cent
recorded during the corresponding period of the previous
year.
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External Sector Growth

The cumulative value of Exports for the period Apr-Mar
2015-16 stood at USD 261136 milion as compared
to USD 310338 milion for the period Apr-Mar
2014-15, reqistering a y-o-y decline of 15.85 per cent.
While the cumulative value of Imports for the period
Apr-Mar 2015-16 stood at USD 379596 million as compared
to USD 448033 milion for the period Apr-Mar 2014-15,
reqistering a y-o-y decline of 15.28 per cent.

Qil imports during Apr-Mar 2015-16 were valued at USD
82662 milion which was 40.24 per cent lower than USD
138325 million during Apr-Mar 2014-15. While non-oil
imports during Apr-Mar 2015-16 were valued at USD
296933 million which was 4.12 per cent lower than USD
309707 million during Apr-Mar 2014-15.

The frade deficit, in absolute terms, during Apr-Mar
2015-16 was estimated at USD 118459 million which was
lower than the deficit of USD 137694 million recorded
during Apr-Mar 2014-15.

Foreign exchange reserves stood at USD 355559 million as
at March 25, 2016 registering a y-o-y growth of 4.15 per
cent whereas Foreign Currency Assets grew by 5.03 per
cent to USD 332146 million during the similar period.

The rupee depreciated by 5.98 per cent against USD, 2.84
per cent against GBP, 11.24 per cent against Euro and
13.34 per cent against Japanese yen during Mar 2016
over the previous year.

VISION & MISSION STATEMENTS

Bank has chalked out a Vision & Mission Statement
which acts as a guiding force not only for pursuing long
tferm corporate godls, but also paving way to acquire
new business, improving customer service, visualize
and sizing future market potentials and for converting
these opportunities info a long term business goal and
advantages.

Our Vision

“Be a leading financially strong universal bank, creating
value for stakeholders through customer centric,
technology driven and employee friendly approach”.

Our Mission

1. Be aleading provider of banking solutions providing
range of financial services to all strata of society

a. Financial Supermarket with innovative, tailor
made & flexible Bank products
b. Among top 5 PSBs in India on financial metrics

with significant international presence
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c. Be a socially responsible Bank and leader in
financial inclusion.

2. Be a highly recognized and visible brand, known for
its customer service

a. Passion fo deliver excellent service at front desk
with full product knowledge.

b. Single point of contact solution for all customer
issues.

c. Quick and efficient grievances redressal.

3. Be the most preferred place to work where
employees feel proud and motivated
a. Young, energetic and motivated workforce with
right person at the right place.
b. Best in class HR initiatives including recruitment,

fraining, talent  management,  succession
planning efc.,

c. Well defined and tfransparent HR Policy, robust
HRM for implementation of all initiatives.
4. Have state of the art technology & infrastructure
creating delight among all stakeholders

a. State of the art network infrastructure with zero
downtime.

b. Paperless banking environment, most user friendly
digital channels.

c. Excellent infrastructure aond ambience at
branches.

5. To Deliver strong financial and operational
performance

CORPORATE STRATEGY FOR 2015-16

In order to improve the business level, customer service,
govemnance and compliance and to address the key
issues with an anticipation of meeting future goal and
changing market conditions, Bank is prudently pursing
corporate strategies to be ahead in race of its rivals.

Bank has conducted Strategy Meet 2015-16 on 20th April,
2015 at Kolkata and Corporate Business Plan Conference
2015-16 during 24th to 26th April 2015 at Munnar for taking
stock of the prevailing market conditions and to identify
and realize opportunities for future growth.

Bank chalked out various strategies during 2015-16, for
improving CASA deposits, Retail & MSME credit, alternate
delivery channels, customer service and other income.
Some of them are outlined below-

% To augment the flow of credit fto MSME and Retail
segments, Bank has organised MSME and Retail credit
camps on various centres of the country. These camps
will help in spreading awareness among MSME and
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Retail borrowers about the product & services offered
by the Bank.

Focus is being given on financing Manufacturing units
during 2015-16, to take advantage of *Make in India
“campaign of GOI.

In order to ensure quality housing loan portfolio, bank
adopted approved builders route to extend housing
loans. Reputed Builders are empanelled by Corporate
Office to facilitate sourcing of HL applications through
them.

In case of four wheeler, Bank had waived 50%
of processing and documentation charge from
14.056.2015 to 31.03.2016 whereas for Housing
Loans processing and documentation charge was
entirely waived during the period from 10.09.2015 to
31.03.2016.

Bank launched performance linked cash incentive
scheme for branches to energize the staff at all
levels, and to instill pride in achieving higher level of
performance.

Bank also launched Incentive based Campaign for
Branches/CPCs/ROs in respect of Housing Loans under
SyndNivas Scheme and for Branches in respect of
four Wheelers Loans under SyndVahan Scheme to
encourage staff fo canvass new business.

Car Dealers and their Sales Executives are paid service
charges for sourcing loan applications converted to
business. Bank is paying Service Charges @1.5% of
the Four Wheeler Loan with a cap of 50000 per loan
to Authorized Car Dealers and Rs.1000 per loan are
paid to Sales Executives of Four Wheeler Dealers.

Tie ups with premier Educational Institutions were
executed to mobilize education loan proposals.

*Skill Loan Scheme” for financing Vocational Education
and Training under SyndVidya Scheme has been
implemented with effect from 18.08.2015.

Bank has opened 50 branches as Fast Track Branches,
wherein business level is expected to be at least 325
crore in a year.

Bank has also planned to open at least 8 State of the

Art branches which would be of International Standard
both in outlook and in Infrastructure.

Corporate Theme for 2015-16

Bank had adopted “ASPIRE” as its new corporate theme
for the financial year 2015-16 which signifies as under:

Acquire Quality Business
Sustainable Growth

Perform 360 Degree

Improve Govermnance
Reduced Stressed Assets
Excellence in Customer Service
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STRATEGIC ALLIANCES & JOINT VENTURES

Bank has been continuing strategic allionces & joint
ventures with M/s LIC of India Ltd. (for selling life insurance
products ), M/s UIIC (for distribution of General Insurance
product), with 9 AMCs (for distribution of their Mutfual
Fund Products ), M/s SBI Life Insurance Company Ltd. (for
providing life insurance cover fo SB a/c holders), M/s
TATA AlA Life Insurance Co Ltd (for providing Group Life
Insurance cover to Housing Loan borrowers) and M/s SBI
Life Insurance Co Ltd (for providing Group Life Insurance
cover to Education Loan Borrowers).

New Arrangement:

In addition to the above, Bank has entered into MOU with
the following corporates during the year:

&~ MOU with M/s LIC of India Ltd.: Bank has entered info
MOU with LIC on 10.04.2015 to implement Pradhan
Mantri Jeevan Jyoti Bima Yojana (PMJBY).

MOU with M/s Birla Sun Life Insurance Co Ltd (BSLI):
Bank has entered infto MOU with M/s Birla Sun Life
Insurance co Ltd (B S L 1) since 15.05.2015 for providing
free life insurance cover to housing loan borrowers
under special package.

MOU with Azim Premiji University: Bank has fied up
with M/s Azim Premiji University since 27.05.2015 for
Education Loans and to attract young customers.

MOU with M/s Qil India Limited: Bank has signed
MOU with M/s QOil India Limited for extending
top-up housing loan or takeover of housing loan of the
employees who are retiring either on superannuation
or on voluntary retrement from the services of the
company/organization.

Registration under PFRDA for APY: Bank has registered
under Pension Fund Regulatory & Development
Authority (PFRDA) and all branches are having the
registration IDs for selling Atal Pension Yojana.

BUSINESS PROMOTION CAMPAIGNS

Bank considers business promotion as an integral part of
its policy and making continuous effort to popularize its
various products and services-newly developed as well
as existing ones. In this course bank has held numbers of
promotion campaigns during the year. Some of them are
enumerated below:

%~ Savings Bank Account Campaign: To achieve
significant growth in  CASA deposits which has
many fold advantages including reducing cost of
funds, Bank has launched “Savings Bank Account
Campaign” fromn 01.06.2015 to 30.06.2015. Bank was
able to achieve an accretion of ¥2573 crore in SB
deposits during the campaign period.
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Vehicle Loan Scheme: Keeping in view the stiff
competition in retail segment and to motivate the
branch level functionaries to mobilize business under
these sectors, Bank has launched incentive based
campaigns for housing loans under SyndNivas scheme
and four wheeler loans under Syndvahan scheme
from 15.06.2015 to 30.09.2015. Further to make
these schemes more attractive, Bank has also waived
50% of applicable processing and documentation
charges.

Retail and MSME Campaigns: To augment substantial
business under Retail Credit Porffolio, Bank conducted
three Retail and MSME Campaigns during the period
from 21.05.2015 to 30.05.2015, 22.06.2015 to
25.06.2015 and 01.08.2015 to 30.09.2015. During
the Campaign period, Bank has mobilized 7373 Car
loans amounting 10 ¥419.77 crore and 8250 Housing
Loans amounting to ¥1173.99 crore.

Pensioners Mela/ Campaign for Aadhaar Seeding: To
maximize the Aadhaar seeding of Pensioners’ accounts
for effective implementation of Jeevanpramaan’
scheme (which facilitates an additional option to the
pensioners to submit Life Certificate online-Digital Life
Certificate), Bank has launched Pensioners Mela /
Campaign for Aadhaar Seeding from 01.08.2015 to
14.08.2015. The campaign proved to be successful
bringing remarkable increase in pensioners accounts.

MUDRA credit campaign: Bank has organized
MUDRA credit campaign from 01.09.2015 to
02.10.2015. During the campaign period branches
have sanctioned 109716 loans amounting fo ¥424.93
crore, of which 98005 accounts amounting to¥110.30
crore is Shishu loans. Each branch has sanctioned
approximately 28 loans as against target of 25 loans
given by Ministry of Finance.

Education Loan Campaign: Bank has launched
"Education Loan Campaign” from 06.07.2015 to
31.12.2015 to increase the disbursement by 25%
under the educatfion loan scheme. During the
campaign 7013 accounts were added amounting to
%317 crore.

Mutual Fund Bonanza: Bank has launched “Mutual
Fund Bonanza” campaign from 15.10.2015 to
156.12.2015 to increase the base of Systematic
Investment Plans (SIP) and to generate revenue for
the Bank from the lump sum investments with all nine
mutual fund companies.

Agriculture Lending Campaign: To increase the
flow of credit to agriculture, Bank has launched
"Agriculture Lending Campaign” from 01.11.2015 to
31.12.2015. The campaign was successful, leading
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to an increased of 1247 crore in agriculture credit
during the first Phase. The campaign was re-launched
from 01.02.2016 to 15.03.2016 for achieving the
mandatory target.

Farmers Day: Bank also celebrated Farmers Day
across the countfry on 23.12.2015 wherein four to
five best farmers were honoured. During the farmers
day 1385 Rural Extension Education Programme was
conducted on Pan India basis.

PERFORMANCE HIGHLIGHTS OF THE BANK DURING
THE FINANCIAL YEAR 2015-16

Capital & Reserves

Bank’s authorized share capital stood at 3,000 crore and
the paid-up capital ¥703.37 crore (70,33,71,629 equity
shares of ¥10 each) during the financial year ended at
31.03.2016.

The Reserves and Surplus of the Bank changed from 12397
crore in 2014-15 to k11635 crore in 2015-16, registering a
y-0-y change of 6.14 per cent over the previous year.

Net worth:

Tangible Net Worth of the Bank (excluding revaluation
reserves) moved from ¥12,095 crore as at March 31, 2015
10 10,670 crore as af March 31, 2016.

Dividend

The Bank has incurred Net Loss of I1643.48 crore during
the financial year 2015-16. As the Bank does not conform
to the eligibility criteria prescribed by RBI for declaration of
dividend, the Board has not recommended any dividend.

Business Growth

The global business of the Bank grew by 1.52 per cent
from %4,61,192 crore in 2014-15 to 4,68,184 crore
in 2015-16; whereas, Bank’s domestic business rose by
3.27 per cent from %3,90,555 crore in 2014-15 to
34,03,314 crore in 2015-16.

Deposit Mobilization

Global deposits of the Bank grew by 2.49 per cent from
32,55,388 crore in 2014-151032,61,735 crore in 2015-16.
Domestic deposits grew by 4.33 per cent from %2,25,402
crore in 2014-151032,35,162 crore in 2015-16.

CASA Deposits

Domestic CASA deposits of the Bank increased from
63,671 crore in 2014-15 to %67,925 crore in 2015-16,
reqgistering a growth of 6.68 per cent. Percentage of
domestic CASA to domestic deposits stood at 28.88 per
cent as at 31.03.2016.
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Credit Deployment

The Bank’s global advances increased from 32,05,804
crore in 2014-1510%2,06,449 crore in 2015-16, registering
a growth of 0.31per cent. Domestic advances grew
by 1.82 per cent from %1,65,153 crore in 2014-15 to
%1,68,152 crore in 2015-16. The global credit deposit ratio
stood at 78.88 per cent in 2015-16 as compared to 80.58
per cent of the last year.

Priority Sector Advances increased from 57,281 crore in
2014-15 to 65,945 crore in 2015-16, forming 40.69 per
cent of ANBC as against mandatory level of 40 per cent.

Direct Agriculture Advances increased from < 21,505 crore
in 2014-1510 327,723 crore in 2015-16, forming 17.10 per
cent of ANBC as against mandatory level of 13.50. per
cent.

MSE Advances increased from %21,911.35 crore in
2014-15 to %24,880.75 crore in 2015-16, registering a
growth of 13.55 per cent.

MSME Advances increased from 324,665 crore in 2014-15
10 ¥27,677 crore in 2015-16, registering a growth of 12.21
per cent,

Profitability
Operating profit of the Bank stood at ¥4,209.20 crore as
at 31.03.2016 as compared to ¥4,007.29 crore as at
31.03.2015.

Net Loss of the Bank stood at %1,643.48 crore as af
31.03.2016 as against Net profit of ¥1,5622.93 crore as at
31.03.2015.

Employees’ Productivity

Business per employee of the Bank decreased from
315.39 crore as at March 31, 2015 to ¥14.61 crore as at
March 31, 2016. Profit per employee stood at -5.51 lakh
as at March 31, 2016 as compared to ¥5.55 lakh as at
March 31, 2015.

Income & Expenditure

The Bank’'s total income rose by 8.35 per cent from
23,724.76 crore in 2014-15 to %25,706.51 crore in
2015-16.

The Bank’s interest income rose by 7.32 per cent from
21,615.16 crore in 2014-15 to %23,197.78 crore in
2015-16.

The non-interest income of the Bank improved by
18.92 per cent from %2,109.59 crore in 2014-15 to
32,508.73 crore in 2015-16.

The Interest expenditure of the Bank stood at ¥ 17,213.08
crore in 2015-16 as against ¥ 16,094.87 crore in 2014-15,
recording an increase of 6.95 per cent.
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Operating expenditure of the Bank (excluding exceptional
item of ¥ 882.65 crore) increased by 18.26 per cent from
3622.60 crore in 2014-15 to 34,284.23 crore in 2015-16.

Important Financial Ratios

a) The Return on Assets stood at -0.56 per centin 2015-16

as compared to 0.58 per cent in 2014-15.

b) The Bank’s Net Interest Margin (NIM) stood at 2.28 per
cent in 2015-16 as compared to 2.38 per cent in

2014-15.

The yield on advances of the Bank stood at 8.63 per
cent in 2015-16 as compared to 9.34 per cent in
2014-15.

The cost of deposits of the Bank stood at 6.27 per cent
in 2015-16 as compared to 6.73 per cent in 2014-15.

)

g

e) The Eaming per share (EPS) of the Bank stood at
T -24.82 in 2015-16 as compared to ¥ 24.38 in

2014-15.

f)  The Book Value per share of the Bank stood atX175.41
as against T 197.24 in 2014-15.

Net NPA percentage fo net advances stood at 4.48
per cent in 2015-16 as compared to 1.90 per cent in
2014-15.

Gross NPA percentage to Gross Advances stood at
6.70 per cent in 2015-16 as compared to 3.13 per
centin 2014-15.

i) NPA provision coverage ratio of the Bank stood at
53.73 per cent in 2015-16 as compared to 66.61 per
centin 2014-15.

j) The Capital Adequacy Ratio (CRAR) of the Bank, as
per Basel Il stood at 11.16 per cent in 2015-16 as
compared to 10.54 per cent in 2014-15.

9

h)

EXPANSION OF BRANCH NETWORK

During the year, the Bank has added 251 brick and mortar
branches to its network and the total number of branches
(including London Branch) stood at 3766 as on 31.03.2016.
These include 1219 branches in under banked Districts
and 945 branches in minority concentration Districts.

Out of the above, 10 branches were opened in the North
Eastern States of India during the year. Bank opened 3 Mid
Corporate branches during the year.

As per RBI guidelines, Banks are required to open
25 per cent of the new branches in rural unbanked tier
5-6 Centres.

The domestic branch network consisted of 1231 rural,
1030 semi-urban, 823 urban and 681 metro branches.
The total number of ATMs installed upto 31st March 2016
stood at 3730.
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The bank has a customer base of over 49 million as af
March 31, 2016.

RETAIL LENDING

Retail lending continues to be the thrust area of the
Bank. Though banking strategies are undergoing rapid
fransformations, Retail lending continues to be the
important portfolio and is contributing towards increasing
Net Interest Margins and risk diffusion.

Keeping in view the market frends, the Bank has redesigned
strategies and repositioned products, customizing on a
regular basis to the changing market requirements thus
enabling continuity in the growth of the portfolio.

Retail credit products of our Bank are designed to meet the
credit requirements of various categories of borrowers. To
achieve qudlitative growth under Retail branded products,
the Bank has adopted focused lending approach coupled
with marketing initiatives.

Total outstanding advances under Retail Credit portfolio
is increased by ¥ 4272.77 crore from ¥ 22256.44 crore as
on March 2015 to ¥ 26529.21 crore as on March 2016,
recording a growth of 19.20 % year on year basis.

Bank has accorded greater thrust on Housing Loans, Car
Loans, Education Loans and Mortgage Loans during the
year.

Housing loans:

Under Housing loans Bank has registered y-o-y growth of
20.20 % as on March 2016. Bank has very competitive
housing loan product with Base rate of interest irrespective
of loan amount.

14 Specialized CPCs for Housing Loans are operating Pan
India for speedy sanction of loans.

Bank launched “SyndSolar” Scheme for financing
Off-grid Solar Roof Top for Housing loan customers as
Home Improvement Loan.

Credit linked Subsidy Scheme —"Pradhan Mantri Awas
Yojana (PMAY)” under “Housing for All Mission” for Urban
Poor has been implemented.

Car loans: During the year, Bank has registered impressive
growth of 40.48 % under Car Loan portfolio.

Education Loans: Against the disbursement target of
490 crore under Education loans allotted by Ministry of
Finance, bank has disbursed ¥529.36 crore during the
year.

Applicable Rate of Interest on Education loans up to ¥7.50
lakhs under Syndvidya Scheme is reduced. Bank has
infroduced Step UP EMI facility to Education Loan borrower
on easy terms.
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*Skill Loan Scheme” for financing Vocational Education
and Training under SyndVidya Scheme has been
implemented. Bank has become the member of
National Credit Guarantee Trustee Company Ltd (NCGTC),
for Credit Guarantee Scheme for Skil Development
Education Loans, a new scheme which is introduced by
the Govt. of India, Ministry of Finance to guarantee the
collateral free credit facilities sanctioned to borrowers for
pursuing Skill Development.

Bank infegrated with Vidya Lakshmi portal of NSDL which
will minimize the need for personal interaction with student
and providing fransparent processing of Education loans.

ADVANCES TO MICRO, SMALL & MEDIUM ENTERPRISE
(MSME) SECTOR

Bank continue to accord greater thrust on financing MSMEs
with emphasis on Micro and Small Enterprises (MSEs). The
outstanding advances to MSME Sector increased by
%3012.01 crore from ¥24665.05 crore as on March 2015
to ¥ 27677.06 crore as on March 2016 recording 12.21%
year on year growth.

The ftfotal outstanding advances to MSE Sector was
increased by 32969.40 crore from %21911.35 crore as
on March 2015 to ¥24880.75 crore as on March 2016,
recording a growth of 13.55% year on year basis.

The advances to Micro and Small Enterprises constitute
89.90% of the fotal advances under MSME Sector, while
advances to Medium Enterprises constitute 10.10% under
MSME.

Under MUDRA scheme, Bank has sanctioned 311696
accounts amounting ¥3291.87 crore and disbursed
3019.14 crore as on 31.3.2016 against target of ¥2015
crore dllotted by the Ministry of Finance. Bank has also
launched MUDRA Card for the petty fraders. 32594 Mudra
Cards amounting to ¥92.67 crore were issued.

Prime Minister’s Task Force Targets under MSME

Percentage of Micro Enterprises to total MSE advances:
The outstanding advances to Micro Enterprises of the
Bank constitute 66.01% of advances to Micro and Small
Enterprises Sector which is above the stipulated target of
60 % as on March 2016.

Growth in number of accounts under Micro Enterprises:
During the year, accounts under Micro Enterprises have
increased by 81730 from 552688 as on March 2015
to 634418 as on March 2016. YoY growth of 14.79 % is
achieved against the requirement of 10% under Micro
enterprises.

Compliance to RBI guidelines on MSE:

Micro Enterprises: As pernew guidelines of RBI, 7.5 percent
of ANBC or Credit Equivalent Amount of Off-Balance Sheet
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Exposure, whichever is higher to be achieved in a phased
manner i.e. 7 per cent by March 2016 and 7.5 per cent
by March 2017.

As on March 2016, ANBC of the Bank is ¥162086.19
crore and outstanding advances to Micro Enterprises is
16422.77 crore, which is 10.13% of the ANBC against the
stipulated target of 7%.

To give a boost to MSME business, the Bank has taken
several initiatives during the year.

The Bank is having 69 specialized branches for focused
lending to MSME sector.

As a proactive measure to promote collateral free lending
to MSEs, the Bank is absorbing entire guarantee fee and
annual service fee payable forloans up to % 5.00 lakh under
all Govt. sponsored schemes and 50% of fee payable for
all other loans up to ¥50.00 lakh. Bank reduced interest
rate by 0.25% in respect of CGMSE covered accounts.

Bank popularized the tailor made MSME loan products

SyndDoctor, SyndMarble, Syndlextile, SyndTransport,
SyndContractor, SyndMahilaShakthi, SyndHotel,
SyndJeweller, Syndlimber and  SyndProfessional 1o

mobilize substantial business. Under these products ¥1902
crores was sanctioned during the year.

MOUs with reputed commercial vehicle manufacturing
companies were renewed to expand credit to borrowers
for purchase of commercial vehicles under MSE sector.
On pilot basis bank entered into MoU with OLA cabs for
financing Taxi Operators in Bangalore City.

Bank has organized series of MSME credit camps at various
centers during the year to mobilize MSME proposals.

Llending Automated Loan Processing System (LAPS) is
effectively made use by all branches and regional offices
for speedy processing of MSME loan proposals. Online
Tracking for MSME proposals is provided to facilitate MSME
applicants to frack and know the status of the applications.

Bank has launched MSME product — “SyndProfessional”
to address the credit needs of tfarget group of qualified
professionals to take up service/ manufacturing activities
to encourage Start Ups.

PRIORITY SECTOR CREDIT

Based on the Bank’s experience in lending fo different
sectors and keeping in view the dynamics of Economic
Growth, Government Directives, National Priorities and
Socio-Economic Obligations, thrust was given to Priority
Sector lending especially lending to agriculture during the
year.

Bank adopted various strategies during the year to achieve
sustainable credit growth, improved asset quality, higher
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earnings and for maintaining well diversified credit portfolio
covering all secfions of the society to ensure inclusive
growth. The Bank continued its growth under Priority Sector
lending with added thrust on consolidation of its position
and focus on asset quality. The focus areas for credit were
Agriculture, SMEs, Education, Housing, Micro Finance and
other productive sectors of the economy.

For quick disposal of large number of credit applications
and to hasten credit decisions, the bank has introduced the
"Online Request” from prospective clients covering credit
requirements under various segments of Priority Sector.
The prospective clients can access the Bank’s website
and submit their request for loan through application form
prescribed therein. System generated acknowledgement
is provided immediately to the applicants with unique
reference number which they can use to track their
applications.

Priority Sector Advances:

Priority Sector Advances of the Bank reached a level of
365944.98 crore as at March 2016 (from 57281.44 as at
March 2015) constituting 40.69 per cent of ANBC against
the mandatory level of 40 per cent. The Bank has covered
more than 29.38 lakh customers under Priority Sector
Advances. Special care was taken to ensure that the credit
needs of SC/ST, Minorities, Weaker sections and Women
are fully met. Advances to Weaker Sections have reached
a level of 18012 crore forming 11.11 per cent of ANBC,
thereby surpassing the mandatory requirement of 10 per
cent. The advances to women customers increased from
12939.05 crore as at March 2015 to 314342 crore as
at March 2016, forming 8.85 per cent of ANBC against
the mandatory level of 5 per cent. Similarly, advances to
minorities increased from ¥9012.28 crore as at March,
2015 to 10205 crore as at March 2016, forming 15.48 per
cent of Priority Sector Advances surpassing the mandatory
requirement of 15 per cent.

Agriculture and Allied activities:

Credit o Agricultural Sector reached a level of ¥29898.86
crore forming 18.45% of ANBC as at March 2016 (from
March 2015 level of ¥26205.38 crore), against the
mandatory requirement of 18%. Lending to Small and
Marginal farmers being ¥14733 crore constituted 9.09% of
ANBC against the mandatory requirement of 7.50%.

Bank has covered more than 19.74 lakh customers under
agricultural advances. The disbursement under Special
Plan for Agricultural Credit during the year amounted to
R17199.62 crore against the disbursement of ¥14468.92
crore during the last year. The Bank brought 134886 new
farmers into its fold during the year through Rural/Semi-
Urban branches, registering an average of 59 new farmers
per Rural and Semi-Urban branch.
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Syndicate Kisan Credit Card Scheme (SKCC):

As per the directions of RBI, Bank is implementing the
revised guidelines of Kisan Credit Card under Syndicate
Kisan Credit Card (SKCC) Scheme and the revised
guidelines involve the following.

o Fixation of staggered limit for five years.

e Provision for issuance of Cheque book and ATM /
Debit Cards (Rupay Kisan Cards) which will enable the
farmers to effectively transact their operations in their
SKCC accounts.

The Bank has issued 5.56 lakh Syndicate Kisan Credit
Cards during the year 2015-16. The cumulative number
of Syndicate Kisan Credit Cards issued so far up to
March 2016, excluding the renewals, is 25.35 lakh with
a total credit limit of ¥20787.58 crore. As at March 2016,
Rupay Kisan Cards have been issued in case of 6.10 lakh
operative SKCC A/cs.

Government Sponsored Schemes:

The Bank continued to participate in poverty alleviation
and employment generation schemes sponsored by the
Government in full scale. Special emphasis was laid on
coverage of SC/ST/OBC, Women and Minority beneficiaries
under these schemes. The total amount outstanding under
these schemes viz. NRLM, PMEGP, SGSY, SJSRY and SRMS
is ¥3554.33 crores with 185852 borrowal accounts during
the year. National Urban Livelihood Mission Scheme is
revamped & restructured scheme of Swarna Jayanthi
Shahari Rojgar Yojana with effect from the financial year
2015-16. National Urban Livelihood Mission( NULM) is
another revamped scheme of Swarmna Jayanti Sahari
Rojgar Yojana during 2015-16 and is implemented in all
District headquarters and all other cities with a population
of 100,000 or more as per 2011 census.

Advances to SC/ST

The coverage of SC/ST beneficiaries under various
schemes, especially under Govt. Sponsored Schemes is
reviewed af regular intervals. Bank has initiated special
efforts to create awareness about various schemes of the
Bank among SC/STs to motivate them fo avail the benefits
under these schemes.

Advances to SC/ST beneficiaries under Priority Sector, rose
from %3927 crore as at March 2015 to ¥4342 crore as at
March 2016, registering year on year growth of 10.58 per
cent. Disbursement and outstanding position of advances
to SC/ST under Govt. Sponsored Schemes (i.e. PMEGP
NRLM & NULM) and DRI scheme are furnished in the
following fables:

Advances disbursed to SC/ST beneficiaries under Gowt.
Sponsored Schemes and DRI Scheme during 2015-16
(upto March 2016):
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(Amt. ¥ in crore)

Total Disbursement | Of which SC/ST % to SC/ST
Scheme against total
AIC Amt. AlC Amt. (For Accounts)
PMEGP 1926 69.86 276 17.97 14.36
NRLM 24680| 808.15| 10207 | 234.77 41.36
NULM 1091 14.89 292 4.24 26.82
DRI 821 2.44 201 0.40 24.48

Outstanding advances to SC/ST beneficiaries under Govt.
Sponsored Schemes and DRI Scheme as at March 2016:

(Amt. T in crore)

Balance . % to SC/ST

T R a1,/ Tt ol ger H Scheme outstanding Of which SC/ST against total
T CACRE - a.mééragya.w. (For

— — an @ | (e %‘;%m) A/C Amt. A/IC | Amt. | Accounts)
fumgsidt 5432 | 173.61 415 26.76 7.65 PMEGP 5432 173.61 415| 26.76 7.65
Teuaer | 106908 | 2233.82| 35129 | 755.21 32.86 NRLM 106908 | 2233.82| 35129 | 755.21 32.86
TYUATH 1911 33.87 322 3.73 16.87 NULM 1911 33.87 322 78 16.87
TEIRTHATH 358 2.84 358 2.84 100 SRMS 358 2.84 358 2.84 100
SR 3392 8.33 467 0.44 13.76 DRI 3392 8.33 467 0.44 13.76
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Advances to Minorities:

Bank has taken various measures through Regional Offices
and Lead District Offices for popularizihg amongst minority
communities the various credit products available for their
benefit. The advances to Minorities rose from I9012 crore
as at Mar 2015 1o ¥10205 crore as at Mar 2016, registering
a year on year growth of 13.23%. The information
pertaining to credit flow to Minority communities and
status on implementation of Prime Minister's New 15
point programme for Minorities” community and Sachar
Committee recommendations are placed in the Bank’s
website. Special interest concession scheme ranging from
0.25% to 0.50% was introduced by the Bank during 2010
for the benefit of Minority Community under Priority Sector
lending, the same is continued during 2015-16.

Credit linkage of Self Help Groups / Joint Liability Groups:
63345 Self Help Groups (SHGs) were credit linked with
a credit support of ¥1975.69 crore during the year
2015-16. The outstanding advances to SHGs as at March
2016 was 102779 accounts with an outstanding balance
of ¥ 2646.57 crore. In addition, 4076 Joint Liability Groups
(JLGs) were credit linked with a credit support of 335.48
crore. The outstanding advances to JLG as af March 2016
was 4785 accounts with an outstanding balance of ¥87.08
crores. A joint farming group is informal group comprising
4 1o 10 individual farmers who come together to access
institutional credit through JLG mode of financing. In order
to give focused attention, and accelerate growth under
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SHG/JLG, our branches have organized nationwide SHG/
JLG week from 10.11.2015 10 15.11.2015.

The Bank is participating in Jana Sree Bima Yojana of LIC of
India to extend insurance cover to all the women members
of SHGs credit linked to Bank wherein the premium is
subsidized by GOI. This scheme has an add-on benefit
under Shiksha Sahayog Yojana wherein two children of the
insured member of SHG are provided with scholarship at
no additional cost.

Progress in extending interest subvention benefit to
farmers:

The Bank has extended crop production credit of 9586.60
crore benefitting 9.56 lakh farmers during 2015-16 under
interest subvention scheme of the Govt. of India. The bank
has extended the interest subvention benefit @2% to
the tune of ¥ 82.77 crore and %21.52 crore as additional
incentive subvention @ 3% for timely payment during
2015-16 and making the eligible farmer derive credit at
the effective prescribed interest rate of 4% p.a.

Harnessing Solar Energy:

The Bank has been actively promoting solar energy ap-
plication by implementing the schemes for financing
Solar Water Heating Systems and Solar Lighting Systems.
The Bank is presently implementing the scheme to extend
finance to Solar Home Lighting Systems and Solar Water
Heating Systems with subsidy assistance from Ministry of
New and Renewable Energy (MNRE) under Jawaharlal
Nehru National Solar Mission (JNNSM). The loans for installa-
fion of Solar Home Lighting Systems are extended with up-
front capital subsidy at 30% while the Solar Water Heating
Systems are financed either with 30% of Capital subsidy
or 5% concessional interest rate as per the option of the
beneficiary. During the year 2015-16 up to Mar 2016, the
Bank has financed X 3.14 crore for 604 units of Solar Home
Lighting Systems and %0.22 crore for 65 units of Solar Water
Heating Systems.

Cumulatively so far, the Bank has financed 325.46 crore
for 11880 units of Solar Home Lighting Systems. The
cumulative number of Solar Water Heating Systems
financed by the Bank is 3658 units amounting to ¥102.57
crore up to Mar 2016.

Rural Extension Education Programmes:

The Bank has been in the forefront of promoting adoption
of new technology in the field of agriculture and rural
enterprises enabling farmers & entrepreneurs toimprove the
productivity / production. 1672 Rural Extension Education
Programmes benefitting 100120 farmers / villagers were
organized by our branches during the year 2015-16.
These programmes included Expert Lectures, Agricultural
Demonstrations, Agricultural / Animal Husbandry Seminars,
Animal health Check-up Camps, Agricultural Exhibitions /
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Cattle shows, Kisan Melas, Farmers’ visits, Self-employment
Awareness Programmes, Vanamahotfsavas, etfc. A
nationwide REEP day was celebrated on 06.11.2015.
National Farmers Day was celebrated on 23.12.2015.

Rural Development and Self Employment Training
Institute (RUDSETI):

Bank has co-sponsored 27 Rural Development and Self
Employment Training Insfitutes  (RUDSETIS) across the
country. These institutes have trained 26909 candidates
during the year 2015-16. Out of these trained candidates
12307 were women & 7495 were from SC/ST category.
Total candidates trained since inception is 396767. The
setflement rate is 72 per cent.

Our RUDSETI model has been accepted by Govt. of India:
Ministry of Rural Development, as a role model to be
replicated in each District of the Country. A Monitoring cell
of National Academy of RUDSETIs has been established at
Bangalore for monitoring these RSETI institutes and their
activities Pan India.

Syndicate Rural Development Trust (SRDT):

Syndicate Rural Development Trust (SRDT) was established
in the year 2000 to promote rural entrepreneurship and
self employment among the rural poor, especially
women. So far, the Bank has established 16 SyndRural
Self Employment Training Institutes (Synd RSETIs) in 5 States
and 1 Union Territory for imparting training fo rural poor.
During the Financial Year 2015-16 out of the 16 SyndRSETIs
15 RSETIs have secured "AA” rating under Category 1 and
1 SyndRSETI has not been graded. Our Bank has been
awarded the Best Bank award under small bank category
(Banks with less than 20 RSETIs) for the FY 2013-14. These
institutes have conducted 432 training programs during
the year 2015-16, benefitting 12256 persons, of whom
6363 were women and 3467 were from SC / ST category.
Total candidates trained since inception is 133709 .The
setflement rate is 63%.

Financial Literacy Centres(FLCs):

Syndicate Bank and Vijaya Bank have jointly established
Jnana Jyothi FLCC Trust, Manipal on 20.10.2010 to set up
Financial Literacy Centers (earlier called Financial Literacy
and Credit Counseling Centers) in the Lead Districts of
both the Banks. The FLCs are established on the lines of
Model Scheme for setting up of FLCCs issued by RBI vide
their circular dated 04.02.2009.

The Trust has so far set up 55 FLCs on behalf of our Bank
in our Lead Districts in five states and UT of Lakshadweep.
During the Financial Year 2015-16, these FLCs have
conducted 14405 Literacy Camps benefiting 614222
persons.
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Financial Inclusion Resource Centres (FIRCs):

As advised by RBI, our Bank has set up 21 Financial Inclusion
Resource Centres (FIRCs) in 5 States. These FIRCs provide
a permanent storehouse of information in the form of
Exhibition on various facets of Banking, banking services
and its products, RBI and its functions, Currency Notes etfc.

Lead Bank Scheme

The Bank has been assigned with lead bank responsibilities
in 27 districts inclusive of UT of Lakshadweep across the
country. All the Lead District Offices of the Bank have
conducted the District Level Review Committee (DLRC)
meetings and District Consultative Committee (DCC)
meetings regularly. The credit planning process was
completed and District Credit Plan (DCP) 2015-16 was
launched as per time schedule envisaged by RBI. The Bank
is also the convener of State Level Bankers’” Committee
(SLBC) in Karnataka and the Union Territory of Lakshadweep
and satisfactorily discharged the responsibilities cast on
it as the convener of State Level Bankers’ Committee.
The SLBC for Karmnataka and UTLBC for Lakshadweep are
implementing the recommendations of the High Level
Committee to review the Lead Bank Scheme. Under District
Credit Plan 2015-16. Our Lead Districts have shown 149%
achievement under Priority Sector and 130% progress
under agriculture in respect of implementation of Annual
Credit Plan 2015-16.

REGIONAL RURAL BANKS

There are three Regional Rural Banks sponsored by our
Bank. These RRBs are covering 18 districts in 3 states with
a network of 1512 branches. RRBs sponsored by our Bank
are in the fop league among various RRBs of the country,
in respect of key business parameters. Total Business of
RRBs sponsored by our Bank stood at ¥49,759 Crore as on
31.03.2016.

The total deposits and advances of the RRBs have reached
a level of ¥28,258 crore and ¥ 21,501 crore respectively.
The total Priority Sector Advances stood at ¥ 18,981 crore
constituting 88.27 percent of the total advances as at
31.03.2016. Agriculture advance have reached a level of
% 15,405 Crore forming 71.64 percent of total advances.
All the RRBs have issued 11.75 lakh Kisan Credit Cards to
farmers with an outstanding credit of ¥ 9988 crores .The
RRBs are making profit continuously from their inception.

All the RRBs sponsored by our Bank have moved
towards implementation of CBS. All the three RRBs have
implemented NGRTGS, NEFT, on boarded with APBS/NACH
platform, ECs and CPSMS 2.6 version. RRBs have actively
participated in PMJDY and has canvassed 21, 73,124 SB
accounts and issued RuPay Cards to all account holders
as on 31.03.2016. System generated NPA is implemented
in all the three RRBs. All the three RRBs sponsored by our
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Bank have implemented Fl Plan (2013-2016) as per the
direction of Reserve Bank of India and Government of
India.

CREDIT MONITORING AND REVIEW DEPARTMENT

In order to have a more comprehensive system of
monitoring the credit on an ongoing basis and to ensure
asset quality of advances, Bank has constituted a separate
vertical at Corporate Office headed by a General
Manager, in which the Special Mention Accounts Cell,
Credit Monitoring Cell and Corporate Debt Restructuring
Cell are merged into Credit Monitoring and Review
Department in 2014 and formulated a comprehensive
Credit Monitoring Policy.

The Department is primarily responsible for framing policies
related to Credit Monitoring. Department is reviewing
the sanctions in respect of the advances sanctioned
at FGMOs/ROs. Note on Corporate office sanctions are
placed to the next higher committee for review. Other
function of the department is monitoring, Due Diligence
and Legal Compliance issues, monitoring of borrowal
accounts sanctioned by Corporate Office.

For effective and timely monitoring, a system based
Monthly Monitoring Report for borrowal account of %1.00
crore and above is in vogue in order to have maximum
possible and qualitative information in respect of loan
accounts like, health of the account, renewal status,
Inspection/ audit details, unit visits, Insurance coverage,
security creation, performance of the unit, banking
arrangements, Rating details etc. The Monthly Monitoring
Report acts as an early warning system and facilitates the
top management 1o have an overall view on the health
of the credit exposure to various industries. Department
is monitoring these repors as to whether the same is
updated and reviewed by FGMOs/ROs.

Reserve Bank of India has infroduced a system of Legal
audit wherein re-verification of titlle deeds/fresh legal
opinion in respect of advances of ¥5.00 crore and
above, backed by mortgage of properties, shall be
obtained, where earlier legal opinion has completed
2 years. Department is monitoring compliance of this
process. Department is also monitoring Stock Audit and
Department is the authority for closure of Stock/Book Debt
Audit for CO Files.

Department also consists of CDR cell. This cell is operating
as functional department for all CDR cases.

SPECIAL MENTION ACCOUNTS (SMA):

A separate Special Mention Accounts Department was
established in 2009. However in 2014, it was merged with
Credit monitoring & review department. The accounts
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which are showing sign of iregularities / sickness are known
as Special Mention Accounts. Major Function of SMA cellis
o identify the accounts showing early sign of irregularities,
sickness so that timely effective action can be taken to
maintain the quality of assets and to prevent them from
slipping 1o NPA.

The Department is vested with the responsibility of overall
monitoring of stressed accounts under Standard assets
and generates quality MIS to be used by various functional
departments for managing the overall quadlity of the
Bank's Credit portfolio. The department is entrusted with
the task of devising appropriate reporting system / MIS
and collecting data on regular intervals. The Department
is getfting data from MIS Deparfment on frequent intervals
and follows up with the branches / Regional Offices .The
department monitors accounts beyond a certain cut off
limit.  The department follows up with Regional Offices/
FGMOs/Branches for monitoring these accounts. SMA task
force, Recovery Team at Regional Offices and af branches
are following up on the basis of cut of limits.

The department is also entrusted with the collection of
data / MIS on regular intervals in respect of restructured
accounts. The department getfs account-wise details
of restructured accounts directly from MIS on quarterly
basis and maintains database of such accounts for
further reference and information to regulator. The Bank
has followed the RBI regulations both on Special Mention
Accounts and on restructuring of accounts by careful
assessment, quick detection of weaknesses and time-
bound implementation of restructuring package. The
department monitors status of restructured account on
the basis of borrowers’ keeping up of the restructuring
commitments.

The department submits branch-wise, size-wise and sector-
wise details of SM accounts along with the details of high
value SM accounts of ¥1.00 crore & above and also subbmit
review note of SMA to ED/MD&CEO/Board at monthly
rests and the Department also submits quarterly note of
restructured accounts o ED/MD&CEO/Board of Directors.

Early Recognition of Stress and Setfting up of Central
Repository of Information on Large Credits (CRILC)
infroduced by RBI from 01.04.2014 nomed as
“FRAMEWORK FOR REVITALIZING DISTRESSED ASSETS IN
THE ECONOMY —GUIDELINES ON JOINT LENDERS’ FORUM
(JLF) AND CORRECTIVE ACTION PLAN (CAP)” is also
being monitored by the department. Borrowers having
aggregate fund-based and non-fund based exposure of
%5 crore and above are being reported on Quarterly basis
D and SMA 2 of %5 crore and above are reported weekly
under CRILC platform by the Department. In addition to
this reporting of identified Red flagged / Fraud accounts
of 50 crore and above are also reported under CRILC.
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CORPORATE CREDIT DEPARTMENT

The bank extends finance to corporates for their short term
as well as long term requirements. Exposure to borrowers
of above %¥100.00 crore is handled by Corporate Credit
Department. The loans offered are Working capital finance,
Term Loan finance, Project finance including Commercial
real estate, Infrastructure projects and other projects, Loan
against future rent receivable, Portfolio buyouts, Inter Bank
Participation Certificates, etc.

PROJECT APPRAISAL & SYNDICATION CELL

Project Appraisal Cell has been constituted for preparation
of Detailed Appraisal/ Vetting of TEV study/ Information
Memorandum. PAC undertakes detailed appraisal in
respect of Term Loan proposals with project cost of ¥70.00
crore and above and Banks exposure of above ¥35.00
crore where production / construction / process is involved.

In respect of projects already appraised by PSBs/ All India
Financial Institutions/ leading Private Sector Banks/ other
reputed agencies, vetting is done by PAC for exposures
above R100.00 crore. This initiative will reduce the Tum
Around Time (TAT) for credit proposals as well as providing
such services to our branches at a short notice.

CREDIT TRAINING

The credit department conducted Infensive training in
Large Value Credit to improve the appraisal skills of the
officers. The training was in-house and the fraining was
given in total 9 batches and around 450 officers in various
scale and experience were trained to handle large value
credit which in furn is helping the Bank to groom a strong
team of well trained Credit Officers.

MID CORPORATE DEPARTMENT

Mid Corporate Department at Corporate Office is handling
proposals between X35 crore to X100 crore including
Commercial Real Estate, MFIs, Infrastructure, Low Priority
Industries and New Business Group.

During 2015-16, Bank has opened 3 new specialized
Mid Corporate Branches in potential centres to have
focused approach to the Mid Corporate Clientele. As on
31.03.2016, the Bank is having 27 such specialized Mid
Corporate Branches. These specialized branches are
headed by Chief Manager/Asst. General Manager and
posted with tfrained and experienced officers and mainly
focus on high value credit. Bank has recorded %7963
crore business from these 27 branches as on 31.03.2016.
During the year 2016-17, business level of 10000 crore is
projected from these branches.

ASSET QUALITY & MANAGEMENT OF NPAS

Bank’s Recovery Policy is oriented towards addressing the
entire gamut of NPA management and enabled the field
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functionaries in resolving any category of Non Performing
Accounts by bringing out a booklet on “*Comprehensive
Recovery Policy for Non Performing Assets” during 2014-
15. The Comprehensive Recovery Policy is being modified
from time fo time fo be in line with the guidelines of RBI/
GOl

Bank has infroduced / extended special OTS schemes for
considering proposals of farmers under direct finance to
Agriculture & Allied activities including agricultural tractor
loans, OTS Scheme for small NPA accounts under doubtful
and loss assets category with book balance of %5 lakh and
below, and OTS Scheme for Micro and Smalll Enterprises
borrowers. A Special OIS Scheme was formulated for
sefting NPA education loans with original sanctioned
limit of T4 lakh & below for the benefit of education loan
borrowers. An OTS Scheme with limited validity period
for settling clean portion of NPA Jewel Loans was also
formulated during the year.

Bank continued to reduce large number of smaller NPA
accounts by setfting the dues at “Synd Adalats” at all
branches throughout the year by meet, talk and seftle
approach. Four Bruhat Synd Adalats were conducted at
Regional/Cluster/Branch level on 09.06.2015, 11.08.2015,
17.11.2015 and 09.02.2016. 80386 OIS cases were
seftled, by recovering a sum of ¥222.55 crore as down
payment with an offer amount of ¥738.30 crore,

Bank was able to register substantial recovery of I678.84
crore during the year 2015-16 by issuing notices and taking
possession/auctioning of properties under SARFAESI Act
2002.The efforts at branch level were supplemented by
empanelling more enforcement agencies and approved
valuers.

Special intensive NPA recovery campaign named “Synd
Vasuli Abhyan-1516" was held successfully from 1st August
2015 to 31st March 2016 for maximizing recovery.

Top NPAs from each Region were identified for giving
focused aftention in the beginning of the year itself
and many accounts were successfully resolved before
March 2016. Stressed Tiny Asset Recovery Team (START)
stationed at Regional Offices are being extensively utilized
for assisting the branches having high concentration of
Special Monitoring Assets / Non Performing Accounts of
below %10 lakh.

All high value NPA accounts are monitored personally
by Managing Director & CEO/ Executive Directors and
vigorous follow up is made for resolving these accounts.
On account of this, large number of NPA accounts could
be resolved.

The total cash recovery in NPAs amounted to 32702.15
crore, which includes principal recovery of ¥1175.48 crore
in existing NPAs & ¥870.72 crore in fresh NPAs slipped during
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the year. The total cash recovery includes 3654.77 crore
tfowards uncharged interest and %1.18 crore in written off
accounts.

FINANCIAL INCLUSION INITIATIVES

Financial Inclusion Initiatives:

Bank has covered all the allotted 3229 SSAs covering 6950
vilages and deployed 2615 Bank Mitr across the country
o provide banking services to the villagers.

Bank has opened 112.26 lakh Basic Savings Bank Deposit
Accounts (BSBDA) as on 31.03.2016.

PRADHAN MANTRI JAN-DHAN YOJANA:

Pradhan Mantri Jan-Dhan Yojana (PMJDY) was launched
by the Hon'ble Prime Minister on 28.08.2014 with an
objective of covering all the uncovered households in the
villages and urban wards with a bank account to provide
banking facilities so that the left out people who are
deprived of basic banking facilities are included info the
mainstream of financial system and the account holders
derive benefits from a range of financial products, such
as RuPay Debit Cards with ¥ 1.00 lakh Insurance cover,
Micro-pension products, Overdraft facility upto ¥ 5000/-
after completion of 6 months and subject to satisfactory
fransactions in the accounts. Life insurance cover of
% 30,000/- was also made available for the customers who
have opened accounts upto 31.01.2015 under PMJDY,
subject to some eligibility conditions.

PMJDY accounts: Bank has opened 40,07,757 accounts
under PMJDY as on 31.03.2016 and of which 5,11,189
accounts are opened during the Year 2015-16.

Aadhaar seeding: Efforts are made to seed Aadhaar
number in the accounts wherever customer has provided
Aadhaar. 24,36,390 PMJDY accounts (60.79%) are seeded
with Aadhaar as on 31.03.2016, as against the Industry
Average of 44.11%. The facility of Aadhaar seeding is
made available at Bank Mitr points also. Branches have
been instructed not to deny opening of PMJDY accounts
since it is an on going scheme.

Issue and Activation of RuPay Cards: Bank is issuing RuPay
cards fo all the eligible BSBD account holders. RuPay cards
have beenissuedto 36,51,467 accountsason 31.03.2016
and 31,64,002 cards (87%) are activated.

Overdraft facility: Bank has sanctioned Overdraft facility
up to ¥ 5000/- to 1,13,560 PMJDY account holders, out
of which 31,125 customers have availed Overdraft,
amounting to T 4.28 crores. Automation of Overdraft
through ATMs for PMJDY customers has been put in place
where PMJDY customer can place his request for OD
electronically at ATMs itself without visiting the branch.
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Insurance Claims under PMJDY: Bank has got 127
insurance claims setftfled (8 Accidental and 119 Natural
death claims) up to 31.03.2016 against 153 claims
lodged under PMJDY. 25 claims (10 Accidental + 15
Natural death claims) are repudiated. Bank has sensitised
the branches to educate the customers on claim lodging
and also to coordinate with the insurance companies for
quick sefflement of claims .

Special efforts to reduce the Zero balance accounts:
Special monitoring is done for reducing the number of
Zero balance accounts under PMJDYby mobilising small
savings in the accounts. As against the outstanding status
of 19,70,5668 (56.36%) Zero balance accounts as on
31.03.2015, number of Zero balance accounts has come
down 10 10,04,474 (25.04%) as on 31.03.2016 due to the
efforts of branches, as against the Industry average of
27.54%.

Performance of Bank Mitrs:

The value and volume of fransactions through BC model
has increased many fold during the year 2015-16. It has
recorded 502384 transactions with an amount of ¥ 22.77
crore during the month of March 2016 as against 113112
fransactions with an amount of ¥ 1.82 crore during March
2015.

Financial Literacy Efforts:

Bank is promoting Financial Literacy through JJFLCC Trust
which has opened 55 Financial Literacy Centers (FLC)
and 21 Financial Inclusion Resource Centres (FIRC) in the
Lead Districts of the Bank. These 55 FLCs have conducted
14,412 Literacy Camps benefitting 6,14,343 persons dur-
ing the year 2015-16. Bank is also taking up various finan-
cial literacy activities such as printing and distribution of
Brochures, Pamphlets in vernacular languages, display of
Posters and Banners at prominent places in the villages.

Child & Youth Financial International (CYFI) collaboration
for transforming school students in to Economic Citizens:
Under this project Bank has mapped schools to 1322
branches for opening of accounts and imparting Finan-
cial Education to the students in the school.

Executives of the bank have participated in Radio/TV talk
and panel discussion on PMJDY and also other Social
security schemes launched by GOI to educate the people
on the benefits of the schemes.

Technology initiatives:

During the year 2015-16, Bank has successfully started
AEPS off-us / on-us fransactions, RuPay card PIN based /
Aadhaar based transactions through Micro ATMs at all
Bank Mitr locations.

Monitoring: Bank’s Board is monitoring the progress under
Financial Inclusion regularly during Board meetings.
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Top executives of the Bank and the Regional heads are
visiting the Bank Mitr locations. Robust monitoring system is
put in place through Dash Board for effective monitoring
of log on position and also the activity of Bank Mitr on daily
basis.

Honouring of Bank Miir on Foundation Day of the
Bank: To motivate the Bank Mitr, Bank has honoured Six
Best performing Bank Mitrs on 20.10.2015, during Bank's
Foundation Day celebrations. One Bank Mitr of Krishna
district of A.P was honoured with Certificate of Merit by
the Govt. of AP during Republic Day celebrations on
26.01.2016.

Certification of Bank Mitr:

As advised by DFS, Bank has conducted In-house
examination to Bank Mitr. 2485 Bank Mitr (93%) have been
certified either through IIBF online examination or In-house
examination conducted by the bank during the year.

PAHAL - (Pratyaksha Hastantarik Labh) - Modified DBTL:
Bank is implementing the scheme through all branches.
Bank has received 2,43,61,065 DBIL credits, amounting
to ¥ 557.23 crores during the period.from 15.11.2014 to
31.03.2016, out of which an amount of ¥ 556.25 crore
has been credited successfully in respect of 2,43,20,188
accounts and an amount of ¥ 0.98 crore is returned in
respect of 40,877 accounts due to closure of accounts
and mismatch of account numbers/names of the
account holders.

Visits of DFS Officials to Bank Mitr locations:

DFS officials from Delhi have visited some of the Bank
Mitr locations (Three in Kamataka on 11.04.2015, One
in Andhra Pradesh on 19.11.2015 and One in Karnataka
on 19.12.2015) and expressed satisfaction about the
functioning of Bank Mitr.

TREASURY & INTERNATIONAL BANKING DEPARTMENT

Bank has accorded importance to treasury functions and
efficient management of Integrated Treasury Operations.
Treasury and Interational Banking Dept. (T&IBD) has two
wings viz, () Foreign Exchange Treasury and (b) Domestic
Treasury. Besides, T&IBD is also functioning as monitoring
and controlling office for the Overseas Operations of the
Bank.

Forex Treasury:

Treasury and Intemnational Banking Dept (T&IBD) is the only
‘A" Category Office in our Bank which maintains Foreign
Exchange Position, Nostro and Vostro Accounts. T&IBD
also monitors Foreign Exchange Business, Correspondent
Banking Relationship and Overseas Business Operations of
our London Branch.

The Bank’s centralized dealing room at T&IBD, Mumbai
handles the Foreign Exchange Dedling operation of the
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Bank. The Bank is one of the first to undertake Web-based
frading with Overseas counter party Banks by using state-of-
the art Web platforms. The Bank is having 109 designated
Branches (Category "B”) to handle full-fledged Foreign
Exchange transactions and 390 nominated branches to
handle the FCNR business of the Bank. NRE/NRO deposits
are accepted at all the 3765 Domestic branches of the
Bank. The Bank is a member of Clearing Corporation of
India Ltd., (CCIL) for sefflement of Infer- Bank Forex Deals
in USD/INR Segment. Further, the Bank also setftles Cross-
Currency Deals through CCIL with Continuous Linked
Settlement (CLS) Bank.

The Bank has become Trading-cum-Clearing Member on
three exchanges, i.e., MCX-SX, NSE and USE (merged with
BSE) for undertaking Proprietary based position in Currency
Futures.

The Bank is offering only plain vanilla derivatives and no
complex derivative products are offered by the Bank.
There is no litigation against the Bank in respect of existing
derivative fransactions. The Bank has implemented
Integrated Treasury Management Software (ITMS) which
has essential features like infegration of Domestic and
Forex Treasury, simplicity in seftlement operations for
Rupee and Foreign Exchange Treasury and timely Nostro
Reconciliation. The new system also provides seamless
interactions with branches for their frades.

The total Forex Turnover of the Bank was X 9,74,988 crore
for the current financial year, as compared to ¥ 11,06,779
crore for the previous financial year. The Inter-Bank tfurnover
of the Bank was ¥ 9,17,270 crore for the current financial
year as compared to ¥ 1064587 crore for the previous
financial year.

Export Finance

The Bank has initiated various measures to increase the
flow of credit to export sector. The coverage under the
Syndexport Gold Card Scheme, a unique scheme for
eligible exporters offering concessional and preferential
terms, was broadened to include more number of
exporters. Rupee export credit was offered at very
competitive interest rates within the ceiling prescribed
by RBI. The Interest Equalization Scheme for Exporters,
as designed by Reserve Bank of India, has been made
available by the Bank to its customers in certain specified
sectors, thus passing on the benefits of concessional
interest. Bank also conducted Exports/imports meet af
various centers to have direct interaction with the clients.

Exchange Companies

The Bank is managing One Exchange House M/s
Musandam  Exchange Company, an exchange
Company in Sultanate of Oman. The Bank is also having
Rupee Drawing Arangements (RDA) with other 7 Exchange
Houses for improved and cost-effective funds transfer to
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India from Gulf countries, apart from RDA with 06 foreign
banks.

Centralised NRI Cell

With a view to increasing the NRE Portfolio of our Bank, T&IBD
has opened the Centralized NRI Cell w.e.f 26th Dec 2012
to enable prompt opening of NRE Accounts canvassed
by Exchange House managed by our Bank, namely,
Musandam Exchange Company. T&IBD is opening the
account on behalf of the Branches and dispatching the
NRE kit containing cheque book, ATM card and Intemet
IDs etc directly to the Exchange House for delivery to the
customer.

Domestic Treasury:

The Bank’s Trading desk booked trading profits in both
equity and debt market by taking advantage of market
situation. Domestic Trading Desk supported by state of art
technology which is mapped with the Trading platforms like
CROMS, CCIL-CBLO, NDS-OM, etc. provides the seamless
fransactions movements.

The bank has also strengthened the non SLR investments
by investing in qualitative and rated corporate bonds
and debentures, commercial paper, CDs etfc, resulting
in improved yields on investment portfolio. The bank has
also eamed from arbitrage deals, by effectively making
use of windows like CBLO, Repo & Call Market. The bank
has managed funds very efficiently by these money
market channels by continuously monitoring the fund
flow and the liquidity position and undertaking lending
and borrowing tfransactions. The domestic investments of
the bank were at ¥ 68285.58 crore as on 31.03.2016 as
against ¥ 69260.99 crore for previous year. Total income
from investment portfolio (excluding dividend & trading
profits) was ¥ 5350.98 crore in the year 2015-16 as against
% 4919.89 crore in the year 2014-15. Bank’s investment in
SLR securities amounted 1o ¥ 60028.32 crore which formed
87.91% of Bank’s total Domestic Treasury investments as
on 31.03.2016. Trading profits for the year 2015-16 was
T 895.84 crore as against ¥ 644.30 crore during the FY
2014-15.

Modified Duration (indicator of change in prices/values
with change in 1% Interest Rate) for Bank’s Total Investment
Portfolio stood at 4.44 for 2015-16 as against the value of
4.57 for year 2014-15.

Overseas Operation:

Bank’s overseas presence is in United Kingdom at London.
The Branch is active in Wholesale Banking Operations
for Indian Corporates in United Kingdom, Money market
operations, Investments, and Treasury operations. The
Branch focuses on syndications and ECBs, besides bilateral
loans for Indian Corporates having global presence. The
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branch has efficient risk-management system which is
approved by regulatory authority of United Kingdom.

The tfotal business (Deposits and Advances) of the branch
stands at GBP 6794.687 Million R64870.58 crore as at 31st
March 2016 as against GBP 7638.146 Milion (X70629.94
crore) as at 31st March 2015.

RISK MANAGEMENT

Risk Management Architecture:

One of the key components of credit risk management
framework is credit risk strategy. Bank’s Credit Risk strategy
would be in consonance with credit philosophy of the Bank,
which emphasizes quality assets, profitable relationships
and prudent growth.

Bank has implemented a robust and comprehensive Risk
Management Framework. The Board of Directors assumes
the overall responsibility for risk management initiatives in
the bank. The risk appetite of the bank is defined by the
Risk Management Committee (RMC) of the Board, which
is a subcommittee of the Board. The RMC of the Board
is ably assisted by Credit Risk Management Committee
(CRMC) which takes care of the Credit Risk, Asset Liability
Management Committee (ALCO) looking after the
Asset Liability and Liquidity Risk, and Operational Risk
Management Committee which takes care of operational
risk aspects.

A technology risk management framework is established
to manage technology risks in a systematic and consistent
manner. Bank has developed, implemented and
maintained a documented comprehensive risk based
program based on the ISO 27001 framework within the
context of the bank’s business activities & risk.

It includes an Information Technology Govemnance
Framework consisting of IT Strategy Committee, IT Steering
Committee, Chief Information Officer (CIO), Information
Security Management Committee (ISMC), a Chief
Information Security Officer (CISO) assisted by various
specidlist teams, Business Continuity Teams and an IS
Audit function to initiate, implement, monitor, maintain
and improve the information security within the Bank and
to make sure that IT is aligned and delivers value to the
business.

Risk Management Department functioning at Corporate
Office oversees the overall implementation of various
risk management initiatives across the Bank, with the
assistance of Risk Management Cells (RMCs) at Regional
Offices.

The Bank has a well documented policy and processes
for management of Credit, Market and Operational Risks
which are periodically reviewed, so as to adapt to the
changing business and market environment.
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Basel Il Compliance

Bank has been complying with all Basel I norms. The
Capital to Risk Weighted Assets Ratio (CRAR) is computed
as per Pillar | requirements adhering to New Capital
Adequacy Framework (NCAF) guidelines of RBI. Bank is
adopting Standardized Approach for Credit Risk, Basic
Indicator Approach for Operational Risk and Standardized
Duration Approach for Market Risk.

Bank has, Board approved comprehensive Internal
Capital Adequacy Assessment Process (ICAAP) and Stress
test Policy which is reviewed periodically, so as to be in
line with the market realities, economic environment and
requlatory requirement. Bank also prepares the Annual
Capital Plan to augment the Capital requirements of
the Bank. The Bank has a Board approved Disclosure
policy which is reviewed periodically by adhering o the
guidelines issued by RBI periodically.

The Bank is in the process of putting in place software
based identification, measurement and mitigation of
Market and Operation Risk by way of Integrated Treasury
Management Solution (ITMS) and Operational  Risk
Management Solution, (ORMS) apart from a scientific
Funds Transfer Pricing Mechanism(FTP).

Asset Liability Management

The Asset Liability Management Committee consists of
members of the Top Management and regularly meets to
manage Liquidity Risk, Interest Rate Risk, Gaps/Mis-match
Risk, Basis Risk, Re-pricing Risk, Forex Risk and Equity Price
Risk. It includes product pricing for deposits as well as
advances and the desired maturity profile of assets and
liabilities.

With the Prudential Regulatory Authority (PRA), UK approving
*Whole Firm Modification” approach for our London Branch
under the liquidity regime of PRA/FCA (Financial Conduct
Authority), the Bank has put in place a mechanism for
effective monitoring of liquidity at London Branch and for
the Bank as a whole.

The Bank has a well documented Contingency Liquidity
Funding Plan for managing any contingency. The Bank is
undertaking stress test on quarterly basis and assess the
impact on liquidity and interest income of the Bank.

Bank Monitors the Basel-ll liquidity ratio of “Liquidity
Coverage Ratio” on monthly basis.

Basel lll Guidelines

Basel Il guidelines have been intfroduced for improving
the banking sector’s ability to absorb shocks arising from
financial and economic stress, supplementing the Risk-
based capital requirement with a Leverage Ratio. Bank
is calculating the Liquidity Coverage Ratio (LCR) in line



arftfes fRard

Annual Report 2015-16

T TG AT 2| AT STed Teeiemt JuTfieh STem o Jehtird
[ERISICE!

A TS o G, Sk 3 B sfaael, foa- | dsf, Hiemeem #
T ST GSfl i T #§ GUR oM % fore gSft sead o fafi
3 fopu 21 S A ol ad 2015-16 % dRH %t 13576.94
Fg i goft e =t fafim w0t & e foren 2 v () wwa
TER Z 3740 FUS H TR Al el Gt 1 e S
(ii) T216.94 3T I T v TR Sfta s fm =i $faadt
STt STTereA (if) 870 e 3 AT % srfara womht v qui w9
T yad SuREd-a eIl STgadt stfafer fe-1 te (iv) 31750
S hl TR ATt -l STt feam-1l aire)

ek, AE T AT Jfg 3l T i o AT~ I T
e gT FRIa Tt o STTHR U RS, alieh § Sree-|I| sTuea
1 T % T a@e- Il & d8d Hgel-1, HTRum it
Al 3T F GERA * forw @ft 3um o @ R S, Ridew
2013 =l THT faATet & dewrge § S -|ll o Tehedl T Tufard
ST SATfeh / stdfanfen SATeR o yeRfyTd s &1 R

TS GEHAT JUTTEAt

gefi s1erid e 36 W@ 3UR @idl § gau § sy foeeq §
3¢ THSEUH YT I eaTTd 31 T8 7| e grr 31.03.2015
Y IuFTeRd 3R Femges S & fore smaredt /yemate wrieEt
W T T /3Tehe daR foh Smd 81 $eigsegsfiens § wia
250 fare 3cares & ufa v forg T 2 3R yemafre swmteEt
T IUFTeRdietl o folu 3ucisy T S 8| 148 fames fard
Torerfera fore T § 37R 38 UEius (TaTterd STishel JaTe) TSt
H 3eared g v fohe S g 2

Sioh T I UTEeh 1SS! oh TR -fguferentor st ufsmam ot feqor farsam
ol TR 9 YR Tohat ST B

AT SieEnfireht
R SR FaTem (o)

31.03.2016 i feurfd o 31g8R, 34 TsAT SR qE=miad &3l § sish
& 3766 ST, 35 TS @IS 37 TIHRCHE! o Feaeh § o
1 HIE T eash 1 5311 8| 319 |t ymad /wrier shefiehd da
T3 o IFdTid RN 2|

A AT

e = oI H Uk STATY e STeT He 3TN STefe H Ueh TT9aT FHamyr
% i Tl edTa & TR 4as § U qefidad! € T Hrifad
T o ERT HaTaH enfireht 6 fAmtor foran ) e gréarr, sAfafea
TS q97 R HiFedTq o AU I8 Higd deiieh ohl 3T
feram 21

45

with RBI guidelines and submitting the same to RBI on a
monthly basis. The weighted average LCR is published on
a quarterly basis.

During the current year, Bank has taken various capital
optimization measures for improving the quality of capital
and to improve the Common Equity, Tier 1 capital, CRAR
of the Bank. Bank has raised total capital funds of ¥3576.94
crore during the financial year 2015-16 in various forms,
namely (i) Equity Capital infusion by Govt. of India for an
amount of ¥740 crore (i) Equity preferential allotment to LIC
for an amount of ¥216.94 crore, (i) Unsecured perpetually
fully paid up non-convertible Basel lll complaint additional
Tier-l bonds for an amount of ¥870 crore and (iv) Basel
complaint Tier-Il bonds for an amount of 31750 crore.

Bank is taking all measures to improve the CET1, CRAR
and Leverage Ratio under Basel Il so as to comply with
the Basel Il requirements in a phased manner as per the
schedule prescribed by RBI while simultaneously achieving
the expected growth in business. Bank is also publishing
on quarterly/half yearly basis the required information on
Basel lIl disclosures in the website from the quarter ending
September 2013.

MANAGEMENT INFORMATION SYSTEM

A sound and robust MIS system is placed in CBS system
in respect of all borrowal accounts i.e. around 36 lakh
accounts. The necessary reports / data for branches /
administrative offices both for users and regulators are
being generated through system from 31.03.2015. In
EDWBI, around 250 reports are moved to production
and access is made available to users in Administrative
Offices. 148 regulatory reports are developed and moved
to production in ADF (Automated Data Flow) project.

The process of de-duplication of customer ID at the Bank
level is initiated with the help of Inspection Department.

INFORMATION TECHNOLOGY

Core Banking Solution (CBS)

The Bank continues to spread its wings with a network of
3766 Branches, 35 Service Branches and ARMBs covering
34 States and Union Territories under the CBS Network as on
31.03.2016. All the branches / offices are currently under
Centralized Server Setup.

Infrastructure

Bank has built the best of technology infrastructure by
implementing a state-of-the-art Data Centre at Mumbai
and a Disaster Recovery Site at Bangalore in different
seismic zone and a Near site at Mumbai. The technology
infrastructure is being upgraded with new hardware,
additional storage and new higher version of Oracle
software.
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Bank has acquired new Enterprise Class Storage System
based on latest technology & solid state hard disks which
will substantially improve the performance and reduce the
EOD/BOD window and facilitate having multiple copies of
databases for report generation and MIS activities.

CBS for London Branch

Our overseas branch at London has been brought under
overseas CBS with the latest software application having
capabilities to support customer focused banking, product
configuration, multi-channel capability, efc.

Network Connectivity

Bank has given major emphasis for improving the Network

connectivity and some of the recent improvements are

given below:

¢ Network monitoring of all the bbranches and links access
provided to all Regional Offices via portal. Specialist
Engineers have been deployed at FGMO’s & other
important locations to facilitate aftending network
issues on priority.

e VSAT's are provided to 783 branches as backup
connectivity.

e 3300 branches are provided with bandwidth of 512
Kbps or above.

e 1635 branches are working with both their primary
and secondary connection of 512 Kbps and above
Bandwidth.

e As on 31.03.2016, MPLS has commissioned 3485 as
primary links and 2245 as Secondary links to Branches/
Offices and migrated 1100 Links from HSD Technology
to UBR Technology to improve the stability and network
performance in these locations.

e Upon completion of the BSNL Leased Line to MPLS
migration project, all the Aggregation point setups will
be removed and helps in preventing the Aggregation
level isolation and improves the connectivity.

e Process is initiated for providing 4G data and is presently
under testing in few branches.

DELIVERY CHANNELS

ATM Network

Bank has operationalised 3730 ATMs as on 31.03.2016,
spread across the country. Bank has a Card-base of over
124.85 Lakh for global access o ATMs and POS Terminals.
Bank has provided CDs under one ATM/CD to each branch
and replacement of old ATMs. Bank has already installed
3251 Cash Dispensers to comply with the directions of DFS
for providing to branches where there is no ATM/CD. Bank
has replaced 1141 old ATMs with latest featured ATMs.

Card-less Transactions in BNAs to enable other than
account holders to deposit cash in the accounts of our
account holders is introduced.
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Internet Banking

Bank has upgraded to a new higher version of Intemet
Banking Solution and fo provide better customer service,
following features were added to the improved version.
Additional features of the Internet Banking Module are as
under:

One Time Password is infroduced.

Look and Feel of IB site is improved.

IMPS facility through Infernet Banking infroduced.
Better Beneficiary Maintenance of NEFT.
Opening/Closing of specific Products of Term Deposit
Corporate Module with Bulk Payments, Viewing LCs/
BGs

Online Opening and Redemption of Term Deposit
Online repayment towards Loan Account

Viewing of Letters of Credits of the customer

Viewing of Outstanding Bank Guarantees of the
Customer

Payment of Taxes and Bill payments

Support for multiple Browsers.

One Time Password based authentication system has
been infroduced in the Internet Banking as an additional
27 factor of authentication for customers using only
fransaction password. We have also infroduced facilities
to customers for Online User Creation in-case they do not
have Internet Banking facility. Now customers can also
reset their credentials online in-case they have forgotten
their credentials.

Interet banking facility-User base stands at 9.75 lakh as
on 31.03.2016.

Mobile Banking

Mobile Banking application has been upgraded to a new
version which has aricher User Interface (Ul) and enhanced
User Experience (UX). This application accommodates
newer features and facilities such as Know your MMID,
Utility Bill Payments, Ticketing, Rewards etfc. Look and feel of
the Mobile Banking application has been improved.

The number of mobile banking users is increased to 2.82
Lakhs as on 31.03.2016 from 1.51 Lakh as on 31.03.2015.

SMS Banking

Bank has infroduced SMS Banking to inform the customer
immediately when a tfransaction occurs in their account.
The number of customers who have availed SMS Banking
facility has grown to 20.47 Lakh as on 31.03.2016 from
14.89 Lakh as on 31.03.2015.

Missed Call Banking

Missed Call Banking facility has been infroduced that
enable the customers to know their Balance Outstanding
in their latest CASA Account, through a missed call to
the number 9241442255. Customer registered for this
facility will get balance on giving missed call to the given



1.74 A& IUANTHA! 39 A 7g TSR T o |

aRe ferd S w1 FEE P gunet - ResTE /
TIETES

AW S 3880 Y@ /wMETeEdl & weqy & YR fisid s
% Shelfehd YA Tt o il UASURS! qe STRST™, a1
o o FifYr afawor 0 gfaen wem o w1 R focfiw ad 2015-16
% I 3.03 IS TASTHRS TH-a 3R 18.63 AT AREISHTH
-3 7T

TR AR H ARR HRIER ATSIA T HETTIT

o 1 T FRER Aegd (Sietd) & e = e foram ®
didfius, aitss ArTieh s e (TeEeed), arfid. fcfe
afvg, Hieerd, gforeee, fafy= T o fore Twr o 3t et sf
T o foTu Hieiue ® armfes Aine

Hieftug fireen # 1l A 2 T Sl T R & foe armfes
QA Frifaa foram ST @1 8 | 369 Jea Heiel a= 3T STgufien
SIETeTEat st Tkt ST ThaT & | Tg THASHT THT €9 & R a9 §
Frifd 2

TS THTYA Y€ TUTTAT (TeITRUHTH ) :

TISTRUHATH & STqd hH=T o Gafera g+t foewn /veed, gat
srfirera, feares Joamerd, STfed Td J9ard STfe T difeaRi
% T1eAg | A 2| ot o & S fsured qoame TaeTRened
% T TR fohe e 2 S 311 Higg o1 sl IR 2|

TEETTH /T ST
afafad & @ ST 3R ST H gitedd e o ATET S i

Tt <A BT AT I 2 et Siifa Yo 3T it
JRATSHT i | Tl ST 21 A8 TIoiae i o AfoH =0T
AR

Teforee difeam argas:

fefStee Tz, fasmmom =1 e 3 iR forwrerdt atient 2 for,
fifdte T X EAR eI § el Td Hawl uga o 3e3d § fefoea
hifgen w fafean sheme, fommum 3R Tt =1 Yefsta foram S 21
fefStee |Tsst here ohl TSR 3T ITHHT A 7erd o S Hehan
B QYT SITIFRATIER Texl | i oft 99a 2, S, GwIrgar
Town T qiEdH, RIS ol i shieTel T2ehi 91 Y & HIEH W
i uited= | SHeht Termat fafsr smeneti /wataat § wifd
2 3fIT 150 Tl 938 o e R ¥ 38 1500 el sensi §
foreqa st 3R s1gad! &9 8 1000 srefwred vmansti # forga e
o1 e oft fopam T R

Hisfiea aTreaR # urees giaemd

HTET:

o T H TTE] WIAT TSRS ATH Teh T IcUTE 1 G foha
T Mk THITRST UTEehi ! Sk W =T WTAT WieH 31K
TEfYd HoAaeR L § Gl &1 Hehl

48

arftfes fRard

Annual Report 2015-16

number. 1.74 Lakh users have registered for this facility as
on 31.03.2016.

Centralized Payments System of RBl — RTGS/NEFT

The Bank is offering NEFT and RTGS, the Fund Transfer facility
among the Banks, under the RBI's Centralized Payments
System, through 3880 branches/Offices for both RTGS and
NEFT. During Financial year 2015-16, there were 3.03 crore
NEFT fransactions and 18.63 lakhs RTGS fransactions.

Implementation of Govt. Business Module in Core
Banking

Bank has procured Govt. Business Module (GBM) covering
PPF, Senior Citizen Savings Schemes (SCSS), RBI Relief
Bonds, OLTAS, EASIEST, Collection of State Tax for various
States, etc.

Biometric Login for Staff to CBS

Biometric Login has been implemented fo provide access
to staff logging info CBS system. This will prevent identity
theft & consequential frauds. The Project as a whole is
implemented across the bank.

Human Resources Management System (HRMS)

HRMS project is being implemented to bring all the
details / Profile of Employees, Leave Record, Performance
Appraisal, Assets & Liabilities, etc through the common
software. Performance appraisals are accepted through
HRMS during the Financial Year and other modules are
under implementation.

ALM / FTP Application

Online monitoring of the asset liability of the Bank in
accordance with the varying liquidity and inferest changes
etfc. thereby enables us to do better Risk Management
and Strategic Planning. The Project is in advanced stage
of implementation.

Digital Media Sighage

Digital signage is an easy, low-cost way to advertising in
which video content, advertisements, and messages are
displayed on digital media with the goal of delivering
messages about our products in specific locations. Digital
signage content may be frequently and easily updated
and allows changing of message as needed, and to
vary the message based on time of day, season of the
year or whatever factors impact the business. Installation
of the same is in progress at various branches /offices
and installation completed in 150 locations. It is also
proposed to expand the same in 1500 Urban branches
with subsequent extension to 1000 Semi-Urban branches.

Customisations in CBS software

CASA

e Current Account NRO New Product is created in CASA
to enable NROs 1o open current accounts in the Bank
and do the related transactions.
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e Cheque retum charges for ¥1.00 crore and above
instruments is implemented in clearing and now
system debits the charges automatically.

Term Deposit

TDS Enhancements:

e Exclusion of PAN validation for TDS waiver for certain
customer types like Banks/Trusts/Court deposits/
Insurance etc.

e (Gross credit of Term deposit interest in Payout Type
products and deduction of TDS from CASA account.

e Marking of TDS waiver for current and future financial
years.

e Re-credit of TDS back to deposits and recovery of TDS
from interest portion.

Loans

e Rescheduling/Restructuring Changes: Lot of flexibility is
made in EMI /staff funded interest loans like change of
term, moratorium with/ without capitalization of arrears
in rescheduling / restructuring.

e SKCC( Synd Kisan Credit Card) interest subvention
computation is now made at customer level 1o restrict
the eligibility for subvention inferest benefit for SKCC
outstanding amount up to ¥ 3.00 lakh.

e Automatic closure of CASA accounts with zero
balances under select products like 121,126,128
and 131 during the month end which will enhance
operational efficiency.

Customer-centric Initiatives

Synd e-Passbook

Synd e-Passbook solution is a Smartphone application
to cater to the ever growing tech savvy customer base.
It is a convenient and secure mobile app to get our
account details and statements on our Smartphone. [t's
a green inifiative of providing Digital Passbook facility on
mobile. It is one of the popular products of the Bank and
as on 31.03.2016, 1.64 lakh users have registered for the
application.

Bunch Note Acceptors (BNA)

Bank has procured 100 Nos. of BNAs for installation in select
market areas for accepting bulk cash from the customers.
Customers get on-line credit / debit to the account for
cash deposit/ withdrawal and issues receipt on 24x7 basis.
BNA has the capability to identify and reject Non-Bank
Note, Counterfeit and Suspicious Bank Notes.

E-lounge

Three types of Customer Kiosks are provided (Passbook
Prinfing, Intemet Banking facility and Cheque Deposit
facility) in 40 identified locations to enable the customers
to have access on 24 X 7 basis. Orders have been placed
for 200 Nos. each of Passbook kiosk & Cheque deposit
kiosk along with 50 Nos. of Internet Banking Kiosks.



o SRITHGH THTUIEHTT o1 SEIHTA Hid T YRS 6 @1
IUSTSH FT 1 I A T FATS H1 ITART foh, form et
1 fervarafierar it siter Y St 21

o I8 Tl HTgsh! TIUH H 3ueeH 2|

o s 2700 ST § I8 Y= | 2

TR AR AT Uge

dreriiaTs Tl § sftargree gioen

furSIEETE o SIdd T SATSEAT o caiid e ¥ TRaTst st

TEE A o e © Y1 MGAINeh! fmT = Hisiieg @ 2rer s

FHTh ITT HIHGS ol ST i o fo1e weh g (Fam) ot foremfera

TR %1 7= gfarem (Fa), FreiT o Sfaia T Tl 1 uftehe

2 31T fpa e Td TR U AR T § 3R AW 1,34 TG ek

1 SATEGUE Gle Iueiod S 78 8|

deasetaTs e ferrastars v Hgge

e 3 fiursiSsaTs T fuauEsians ST s & S st

TG TTEeh! ol T GIaoT Iucissl ST 8| THUHTH SN Ui

fefa &t sife-ugare gfaer «ft 3uctsy 7

AR ek H TR 3TUR h1S TH ST ToTagr:
S T I Ao ety T 8 = @R IR AR T&AT U9 @il
T (-3 1S <M1 o SR T HoIaer &l & 2|

Toredta wwTAYA (Twag) Ted
THIATE HAEN I el TRETer i GETET SHMHaTell U 3ATS
23 HicqTH ! TherdTqdsh AT faT T 2| 98 TEHIeH (TR
ST T OMelt) Foaewi shi +ff gered s 2 |
TR | St Uzt
o M Hifem
TTEeh 39 TR T 1 39 TTesh TEE! o A1 Sed &
foTw S1giter ot Teha @ STR TSt (Sefidia) & foe gere
TATH ST o AT STEH T A o ToTT 39 UM ST
o A Toh @ ohi fSWhiee WTAT §E&AT §Y9 H TEGA L Fohdl
2l
o STIYUR VW YA JUMTEAT (THUd)
TE TTehi shi ST I ITAM i §C Teft/ATesh! Ted &
forfrar HogeeR # | AeeR B
o 3MuR Aftm feufa
TTEh! ol SR WTAT TS ohi et it Sife o forg of gom
JerETge W Ueh Glen SueTsy S TS

B g8t 1 wriaaq
e I FeIaIeh HIEAH o FI HRTSI(ed STIITeH i THR
T gY HRUNE AR ° R ugd’ | % w6
foru swiarg i }1 & 7 37 ureent /et 1 anfier fiet
& At gl 9t 3% o e 2, foreeia e o reem den

T)

50

arftfes fRard

Annual Report 2015-16

E-KYC Solution:

Salient features are -

e Customer’s credentials verified without carrying any
paper by accessing information available with UIDAI
using biometric authentication.

e Available at all Micro ATMs.

e This is operational in about 2700 branches.

Govt Sponsored Initiatives

Overdraft facility in PMJDY accounts

To facilitate branches in speedier disposal of applications
received under PMJDY, DIT has developed a utility to
check eligibility criteria by fetching data from CBS. The
utility calculates eligible amount under the scheme and
also generates process note and sanction letter and
such overdraft faciliies have been provided to1.34 Lakh
Customers.

PMJJBY & PMSBY Insurance Module

Bank has provided a utility to the customers to enroll for
the PMJJBY & PMSBY Insurance schemes. SMS based
Enrolment Status enquiry utility is also made available.

Non-Aadhaar based DBTL transactions in our Bank:
Bank has enabled smooth functioning of the scheme and
fransactions will happen both on Aadhaar Number as well
as Account Number (Non-Aadhaar) basis.

Financial Inclusion (FI) Gateway

FI Gateway solutions, which facilitates Interoperability of
FI transactions has been successfully implemented. This
also facilitates AEPS (Aadhaar Enabled Payment Systems)
fransactions.

Aadhaar linked Initiatives

e Aadhar seeding
Customer can place request for linking of his/her
Aadhaar Number with his/her Customer ID and map
one account under that Customer ID as default
account number for receiving subsidy under Direct
Benefit Transfer for LPG (DBIL).

e Aadhaar Enabled Payment Systems (AEPS)
[t enables the customers to use AADHAAR for the
financial fransaction across Micro ATMS.

e Aadhaar Mapping Status
An utility is also provided in our website for the
customers to verify Aadhaar account linkage.

IMPLEMENTATION OF GREEN INITIATIVES

Bank has taken steps towards implementation of
“Green Initiative in Corporate Governance” by allowing
paperless compliances through electronic mode.
Bank has been sending soft copies of Annual Report
to those members / investors who have registered
their email IDs with M/s. Karvy Computershare (P) Ltd.,

q)
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Registrar and Share Transfer Agents of the Bank. Bank is
actively encouraging fransactions through alternative
channels to reduce the usage of paper based
payment instruments.

Discussions/proceedings of severalimportant meetings
are held where the required information/data is kept in
the form of soft copies as far as possible.

Bank is using corporate e-mail facility and intro-
net based IP messaging system and thus reducing
dependency on paper based communication.

Various periodical and ad hoc reports required by
the users across the Bank are being provided in an
electronic form obviating the need for paper based
reports.

100 % adherence to Green Initiative by Direct Credit
to accounts of Bond Holders / Vendors, there by totally
eliminating paper based payments.

f)  Bank has infroduced e-passbook facility for account
holders to save papers.

Bank has also provided facilities for on-line application
to customers for availing various type of loans.

b)

)

g

e)

9

OTHER SERVICES

SAFE- DEPOSIT LOCKERS

e Locker Module Software for efficient Management
of Safe Deposit Lockers implemented in all branches
having Locker facility.

e Locker Charges made competitive with reasonable
rental charges to benefit cross section of the clientele.

CASH MANAGEMENT:

e Cash Deposit Ratio (CDR) is maintained at a level of
0.40% as on 31.03.2016.

¢ Allthe Cash Vans attached to our Currency Chest Cash
and Pooling Centers are GPRS enabled.

CURRENCY MANAGEMENT
o At present there are 47 Currency Chests.

e Clean Note Policy as per RBI directions is implemented.
Under RBI Clean Note Policy, banks are required to
provide Note Sorting Machines (NSMs) to Branches and
Currency Chests. Accordingly all Currency Chests are
provided with Heavy Duty NSMs. Many of the branches
were provided with NSMs/ Note Counting Machines.
Bank has taken steps to provide NSMs/ Note Counting
Machines in all remaining branches.

CHEQUE TRUNCATION SYSTEM (CTS)

CITS is mandatory from 01.04.2013 and Bank has ensured
the following:

e (CTS-2010 Standard complaint Cheque books issued
to all branches/account holders.
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e The DDs issued are also CTS enabled.

e Specific guidelines issued to the branches regarding
procedure for dealing with old cheques.

CITS clearing activities is Grid-based and is implemented
throughout the country covering all our branches.

NACH platform of NPCI

Bank has migrated existing ECS (Electronic Clearing
Service) transactions from RECS (Regional Electronic
Clearing Service) to NACH (National Automatic Clearing
House) platform of NPCI (National Payment Corporation of
India ) during the year.

DEAF
Depositor Education Awareness Fund scheme of Reserve
Bank of India has been implemented since June 2014,

CENTRAL PENSION PROCESSING CENTRE (CPPC)

The Bank has already migrated Central Civil, Central
Freedom Fighter, Telecom, Postal and Defence Pensions
info Govt. Business Module for which Bank has received
the approvals from the concemed Pension Sanctioning
Authorities and RBI Mumbai and the same is handled
through CPPC smoothly. E-Scrolls are being submitted o
all the Pension Sanctioning Authorities regularly. We have
starfed submitting the e-Scrolls to PCDA (P), Allahabad
from Dec 2015. The process of migration of Railway
Pensions into Govt. Business Module is also in progress. The
process of implementation of e-PPO for Defence Pensions
and Railway Pensions also is in progress.

HUMAN RESOURCE DEVELOPMENT
Human Capital

Bank recognizes its employees as the most vibrant and
valuable asset. HR plays a paramount role in developing
human capital in fune with the Vision and Mission of the
Bank.

Bank is constantly focussing on HR dimension by
developing and retaining the workforce 1o meet the future
HR challenges in the Banking Sector. We are geared up
to achieve the same through pragmatic inferventions in
fraining and development and creating career growth
opportunities.

Investment in employees’ training and development has
enabled the Bank to prepare the staff members to handle
new HR challenges and make them ‘future ready’.
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Recruitment Planning

Bank had made direct recruitments for inducting skilled
manpower in specialized areas like Marketing, Official
Language, Law, CA, Rural Development Officers, IT and
Economist. It is periodically reviewing the skill gaps and
Officers with professional qualifications are recruited to fill
up the skill gaps depending upon the future needs and
challenges.

The Bank has also participated in the Common
Recruitment Process conducted by IBPS under CWE-IV for
the year 2015-16 and inducted 1470 Probationary Officers
and 1663 Probationary Clerks during the year.

The details of Specialist Officers recruited by the bank
during of the year 2015-16 up to 31.03.2016 is shown
below:

S.N. Posts Joined
1 Marketing Officers 24
2 | OL/Hindi Officers 13
) Rural Development Officers 227
4 IT Officers 49

Total of Specialist Officers 313

Career Progression

The Bank provides optimum opportunities o its employees
to fulfil their growing aspirations for faster career progression
and motivate them fo shoulder higher responsibilities. The
promotion policy has also been fine-tuned to reward
outstanding performers and is in sync with the succession
planning.

Talent Grooming & Retention

Bank is reimbursing examination fees besides paying
incentive for passing various professional examinations
like NISM, IRDA ,CISA, CISSP. ORACLE, Risk Management
Examinations, Courses conducted by IIBF efc. with the
objective of talent grooming and retention.

Deputation to Other Organizations

The Bank has deputed our Officers to Ministry of Finance,
Department of Financial Services and other organizations
like CBI, DRT, National Academy of RUDSETI and Bharatiya
Mahila Bank Ltd as per the request of Ministry of Finance,
Department of Financial Services/other organizations.
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Reservation to SC/ST/OBC

The Bank follows the reservation policy for SCs, STs and
OBCs as prescribed by Government of India from time
o time and has been extending applicable reservations/
concessions to SC/ST/OBC/PWD employees in recruitment/
promotions strictly as per Government guidelines.

A separate SC/ST Cell and OBC Cell are functioning at
Head Office to redress the grievances of SC/ST/OBC
employees working in the Bank and are currently headed
by General Managers designated as Chief Liaison Officer.

Meetings with the representatives of the SC/ST Welfare
Associations are held at regular intervals 1o redress their
grievances. The Chief Licison Officer will paricipate in
meetings with the members /officials of the National
Commission for SC/ST during their visits fo our Regional
Offices.

The progress made in the implementation of the
Reservation Policy is placed before the Board once in a
Year.

The Post based Reservation Roster is displayed on the
website of the bank in compliance to the directions of the
Government.

Implementation of HRMS in our Bank.

OurBank has initiated steps to implement a comprehensive
infegrated HRMS solution which has the ability fo manage
the complete lifecycle from hire to retire of the Bank's
employees. For implementation of HRMS application,
M/s Hewlett Packard India Sales Private Limited (M/s HP)
has been identified as System Integrator after following
the (Request for Proposal) RFP process. The submission,
reporting, reviewing, accepting, appeal process of APAR
and aftendance functionality is on line now. Leave
management is in advance stage of production. Other
modules like Transfer, Promaotion, Payroll, Pension etc., will
be rolled out in phased manner.

STAFF WELFARE MEASURES

Bank’s Quarters

Major Renovation of 212 Nos. of residential flats at
Dhanashreya, Sector 17, Vashi, Navi Mumbai has been
taken up which includes structural repairs, providing new
flooring, painting, etc. which will restore the durability of
the building besides increasing the asset quality & value.

Scheme for compassionate appointment and payment
of Ex-Gratia lumpsum amount in lieu of compassionate
appointment

The Bank has formulated a scheme for appointment
on compassionate grounds and payment of Ex-Gratia
lumpsum amount in lieu of compassionate appointment
to the dependents of the employee dies while in service
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and employee is retiing on medical grounds due to
incapacitation before reaching the age of 55 years. The
scheme covers all the cases where death of employee
occurs on or affer 05.08.2014.

The cadre wise ceiling on Ex-Gratfia lump sum amount

&) payable is as under:
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Robberies, & Terrorist Incidents

Bank has formulated a Scheme as per Govt. guidelines for
Payment of Compensation and Reward so as to motivate
the Bank employees and members of public resisting Bank
robberies, terrorist incidents including left-wing extremism.

In case of death, the family of deceased will be given
compensation by the Bank as follows:

(in%)
Category Cadre Maximum
amount
Bank Employee | Officers 20.00 Lakhs
Clerks /Sub Staff 10.00 Lakhs

Other than bank | Customers/
employee members of the 3.00 Lakhs

public

In case of Bank employees / customers / members of
public who actively resists Bank robberies and terrorist
attacks on Banks, the Bank may consider a cash reward
not exceeding X2 lakh.

The Bank will look after educational expenses of the children
of the deceased up to and inclusive of graduation and
will give immediate employment 1o one member of the
family of the deceased as per applicable rules.

TRAINING AND DEVELOPMENT

Syndicate Institute of Bank Management, (SIBM), Manipal
at the apex level and the seven Training Centres ot
Bangalore, Chennai, Delhi, Emakulom, Hyderabad,
Kolkata and Mumbai caters to the training needs of the
Bank by conducting various types of training programmes
for different cadres of employees. During the year
2015-16, 311 Programmes covering 10594 Officers and
127 Programmes covering 2459 workmen employees were
conducted by the Training System. In addition, executives/
officers were deputed to external training programmes
conducted by training institutes of repute in India. Further 3
executives/officers were also deputed to overseas training
programmes. The Training System has imparted induction
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fraining fo 1612 Probationary Officers inducted to the Bank
during 2015-16. Training also imparted to 5087 Officers
and 1440 Clerks/sub staff belonging to SC/ST/OBC which
includes 1564 SC/ST/OBC Officer employees and 1048
SC/ST/OBC Clerical employees who have been imparted
with Pre-Promotion Training.

During the year, specially designed 68 programmes were
conducted to train 2440 officers; which consist of 295 First
Time Branch Managers, 190 Executives, 399 Specialist
Credit Officers. During the same period 1556 Officers/
Managers were imparted MSME/Retail Credit Training in
the locational programme conducted at various Regional
Offices.

The Bank, with the objective of “first day, first hour -
productivity” has infroduced Strategic Talent Pipeline
Building Programme in association  with  Manipal
Global Education Services Pvt Lid, Bangalore and NITTE
Educational international Pvt Ltd, Noida wherein both
the Institutes will train 200 trainees each for a period of
12 months consisting of 9 months” academic input and 3
months’ internship in the branch. On successful completion
of 12 months training, these trainees will be absorbed as
Probationary Officers of the Bank. The successful PGDBF
students will be available for posting as Probationary
Officers, on completion of one year course from April 2016
onwards.

IMPLEMENTATION OF OFFICIAL LANGUAGE

The Bank has been displaying a strong and abiding
commitment o encourage greater use of Hindi in various
ways not only because it is the policy of the Government
of India but also as an ideal and powerful medium of
inclusive banking.

With an object of fimely implementation of important
guidelines pertaining to Official Language issued by the
Government of India, various types of initiatives have
been taken up by our Bank for providing assistance
to the employees working in branches/offices in the
implementation of Official Language duly issuing Infemal
Annual O L implementation Action Plan.

The Bank has made noteworthy progress under the
implementation of Official Language and won prizes at
various levels during the year. Our bank was awarded with
First prize "Rajohasha Kirti Puraskar” by the Government of
India, Ministry of Home Affairs, Dept. of Official Language
for its outstanding performance in OL implementation in
‘C’ region. Sri Arun Shrivastava, MD & CEO received the
award from hon'ble President of India Sri Pranalb Mukherjee
on 14.9.2015 at Vilyan Bhavan, New Delhi. Some of our
Regional Offices and staff members have received
Rajphasha Shields/Awards from respective Town Official
Language Implementation Committees.

Apart from the above, Our Hindi Magazine Jagriti’ got 4™
Place in Hindi House Journal Competition conducted by
the Reserve Bank of India.
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Bank’s Internal Award Schemes like Cash Incentive
Schemes for ‘Excellent Performance in use of Hindi and
Excellent performance in use of Hindi on Computers’ for
Region wise individual employees and also ‘Bank level/
Branch level/Department level Shield Competitions/Essay
Competitions’ are in vogue. Aftractive Cash Incentives
are being given to the writers of Hindi articles for house
magazines i.e. Giant & Jagruthi.

Bank has notified 2302 branches/offices under Rule 10(4)
of O. L. Rule, 1976 to ensure maximum usage of Hindi.
Ensured online submission of quarterly Hindi Progress
Reports of various Regional Offices to the concerned
Regional Implementation Offices of MHA. Functional Hindi
workshops, Hindi Stenography, translation trainings, Hindli
Coordinator/Executive OL Seminars, Hindi competitions
for School Children/Staff members in connection with
Vigilance Awareness Week, Independence Day/Republic
Day/Teachers’ Day’ and ‘Rajiohasha Prayog-Apasi Samvad-
Sardhak Disha’ programmes of DFS-MOF were conducted
by various Regional offices in addition to attending Govt.
guidelines related to OL implementation in day to day
official work. In addition to the above ‘Let us learn regional
language’ guidance programmes at various regions and
Managerial Skills in Hindi-English in mixed medium for our
O L Officers were conducted.

Bank is the convenor of Town Official Language
Implementation Committees at  Ananthapur,  Bijapur,
Karwar,  Kannur, Meerut, Ghaziabad, Faridabad,
Ongole and Udupi. Official Language Implementation
Committees were constituted in all the branches/offices
for the effective implementation of Official Language.
We have sponsored various interesting competitions in
Hindi under auspices of TOLIC. Shri A.N. Das the then Dy.
General Manager of Regional Office, Bhubaneswar has
got 1¢ prize in Noting writing competition conducted by
Bank TOLIC, Bhubaneswar.

The Drafting & Evidence Sub Committee of the Committee
of Parliament on Official Language had discussion with
our R.O. Bhubaneshwar. The officials of Deparment of
Financial Services, MOF visited Faizabad Branch, Regional
Office Bengaluru North, Lucknow and Thiruvananthapuram
and appreciated the efforts of concemed Regional
Offices of the Bank and also effective monitoring of Head
Office in the area of Official Language Implementation.

Special activities ensured during the period in addition
to the mentioned above:
i. Organised Natfional Level Seminar in Hindi on
“Alternate Delivery Channels: A Boon and Challenge
for Bankers and Coustemers” at SIBM, Manipal.

i. Released a “Yakshagana” DVD in Hindi about our
products and GOI schemes.
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ii. Released a book ftitled “Ayiye Prantiva Bhasha
Seekhen” (13 languages) by Dr Ved Prakash Dubey,
Joint Director, DFS, MoF, GOI on the occasion of
National Level Seminar.

Our bank has honored Hindi and Kannad Pracharaks
(Hindi: Sri Mahabala Nayak, Kannada: Sri H. Gopal
Bhat) on 90" Foundation Day.

v. Conducted All India Hindi Essay Competition for
Nationalised Banks/FIs/RRBs.

vi. Conducted Hindi Day at London Branch.

vii. Released a book fitled “Chintan” by Dr Ved
Prakash Dubey, Joint Director, DFS, MoF, GOI on the
occasion of All India Official Language Conference
at Gangtok.

vii. Regional  Offices have started  releasing

Quarterly Rajbhasha Bulletins incorporating O L
implementation and general banking information.

Bank has paid special attention on providing information
related to Financial Inclusion matters, Schemes/Products
related literature/pamphlets, display material etc. in Hindi
and Regional Languages in addition to English.

Bank is very particular in promoting Hindi and Regional
Languages introducing various innovative models to
facilitate its proud customers.

CUSTOMER SERVICE

Bank has been constantly reviewing the efficacy of existing
system of attaining the customer service. Bank’s customer
centric approach acts as a key differential in shaping
future business potential and also in acquiring, retaining
and growing the customer base.

The Bank has policies duly approved by the Board on
customer service, depaosits, customer grievance redressdl,
cheqgue collection, compensation payable on account
of various deficiencies in service etc. These are well
displayed on the Bank’s welbsite for the convenience of
the customers, besides displaying at each branches of
the Bank.

The Grievances Redressal Policy of the Bank is meant
for minimizing instances of customer complaints and
grievances through proper service delivery and review
mechanism and to ensure prompt redressal of customer
complaints and grievances.

Customer Service Initiatives taken during 2015-16

Bank has infroduced infernal ombudsman scheme to
redress the customer grievances expeditiously.

0,
0

s With a view to improving the Customer Service in the
branches and sensitize the staff, policy on ‘Customer
Service’ has been adopted based on the following
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basic principles viz.,, Courtesy, Communication,
Efficiency & timeliness, General Management of the
branches, knowledge, efc.

< TheBankisa Member of Banking Codes and Standards
Board of India (BCSBI) and committed to implement
the provisions of Code of Bank's Commitment to
Customers and Code of Bank’'s Commitment to MSE
Customers in lefter and spirit.

% Revised code of Bank's commitment to customers
BCSBI 2014 and the 'Code of Bank's Commitment
to Micro and Small Enterprises’ 2012 have been
circulated to all branches/offices and a copy of
revised code of commitment to customersis available
for reference in the customer area of bank branches.
Revised code of Bank's commitment to customers
BCSBI 2014 and the 'Code of Bank's Commitment to
Micro and Small Enterprises' 2012 are uploaded and
displayed in our website.

% The guidelines for opening of BSBD (Basic Savings
Bank Deposit] accounts issued by BCSBI are exhibited
in all our branches.

% Matters relating to Customer Service and Customer
complaints are discussed in the periodical
meeting held at Branches/Regional Offices with the
involvement of Customers/ Senior Citizens.

% Standing Committee on Customer Service meet at
quarterly intervals at Corporate Office and review the
customer service related matters / complaints etc.

« The Customer Service related matters are also
deliberated during quarterly meeting of Customer
Service Committee of the Board and Meeting of
Board of Directors at half yearly intervals.

% Executives during their visit fo branches interact with
customers and review matters relating to Customer
Service/ complaints redressal and implementation of
BCSBI Codes provisions.

< Bank has put in place a robust Customer Grievance
Redressal Mechanism for quick redressal of customer
grievances. Based on number of complaints
received and time taken for Redressal of complaints,
all ROs are being graded A: Outstanding, B: Good, C:
Satisfactory and C: Poor on quarterly basis.

« Uniform Customer Meet was organized in all branches
on 25.07.2015. Executives from HO/CO/RO visited the
Meet held at busy branches and obtained feedback
from Customers.

< For the first ime, BCSBI has started rating Banks on the

basis of level of compliance of BCSBI Codes. The

rating is labeled as "“BCSBI Code-Compliance Rating”.

The Bank has been rated as "ABOVE AVERAGE".

Missed Call Customer Service
Bank has infroduced an innovative customer grievance
redressal service i.e. “Missed Call Customer Service”
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on experimental basis in CM/AGM headed Branches
in Bangalore and Chennai Regions for the present from
16.03.2015 1o redress customer grievances at the
branches facing difficulty in getting required services.
Customer has to give a missed call to a dedicated
number and he will be addressed immediately to solve
his problem. Branches in these cities are advised to
extend prompt service to the customers without giving
any room for missed call complaint service. Bank is
considering to roll over this services to other Regions in due
course.

Online Grievance Redressal System

Bank has made Online Grievance Redressal System live
from 18.08.2015. The online grievance system provides for
online registration of grievance through bank’s website. The
online grievance system provides access to the customers
for recording the complaint, compliant status tracking and
receiving response from the bank.

Internal Ombudsman (Chief Customer Service Officer)
In order to further boost the quality of customer service
and to ensure that there is undivided attention to resolution
of customer complaints in banks, RBI has directed all
public sector banks, some private sector and foreign
banks to appoint an internal ombudsman. The intermnal
ombudsman will provide an expeditious and inexpensive
forum to bank customers for resolution of their complaints
relating to deficiency in banking services.

Keeping in view the above guidelines of RBI, Bank has
appointed internal Ombudsman (Chief Customer Service
Officer). The bank’s internal ombudsman will be a forum
available to bank customers for grievance redressal before
they can even approach the Banking Ombudsman.

CORPORATE SOCIAL RESPONSIBILITY

Being a corporate citizen, Bank recognizes its responsibility
towards the society and considers CSR (Corporate Social
Responsibility) as a part of its business objectives. Over the
years, Bank is actively involved in various CSR activities
which aimed at socio-economic transformation, rural uplift
& sustainable development of the society. By emphasizing
on social responsibility, Bank aims atf to create enabling
environment for sustainable development of the society.

Some of the CSR activities undertaken by the Bank during

the year 2015-16 include the following:

% Adopted 26 villages spread over the country under
Synd Samagra Gram Vikas Yojana (SSGVY) for their all
round development.

« Donated mobility appliances / wheel chairs to
handicapped and differently abled persons,

« Donated hearing aids to an NGO catering to hearing
impaired people,

% Donated towards construction of toilet/toilet blocks in

Govt.Schools/public places,
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< Donated wheel chairssfambulance/van, water purifier
and waste disposal unit to hospital/trust,

« Donated computer to educational institutions,

< Donated school bangs to poor students of Govt.
Schools,

< Donated funds for construction of public utility hall,
Donated white canes for blind/visual impaired,

¢ Donated towards installation of Mineral RO Plant in a
Gram Panchayat,

< Donated to charitable trust for cancer check up
camps,

< Donated to Sanskriti Parishad for carrying out free eye
operation camp,

< Donated relief materials to flood victims of Chennai,

« Donated to corporation for waste management
under Swachh Bharat Abhiyan,

« Donated to Societies / Humanitarian Service
Organisation/Orphanage  for their various social
purposes.

NEW PRODUCT INITIATIVES

Improving and developing new products is an ongoing
task which Bank is dexterously following keeping in view
the changing customer requirements, technological
innovation and market research. During the year, Bank has
come up with the following new products for the benefit
of its customers:

Liability Product

a) SYND RD PLUS: A special product which allows
customers to deposit more than one instalment
during the month and no penalty levied for premature
withdrawal or delayed payment.

Asset Product
a) SyndProfessional: Bank extends credit facilities to
professionally qudlified persons having professional
degree / diploma / certification such as Engineering /
Architects cum builders /Doctors / CAs efc. Loans up
to 5 crore is provided at concessional interest rate.
b) SyndSolar: To promote renewable and green
energy, Bank has launched a new Scheme namely
*SyndSolar” for financing Off-Grid Solar Roof Top
Systems as a part of Home Improvement loan/Home
loan provided by the Bank.

c) SyndMortgage Scheme modified: Bank has waived
obtention of Guarantor/Surety of adequate Net worth
acceptable fo the Bank, in respect of SyndMortgage
loans against the morgage of Residential and

Commercial properties only.
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d) Synd Defence Plan: Bank has extended a special
package for Defence Personnel including offering
higher interest rate on deposits and cheaper

advances under select schemes.

Convenience Banking Products & Services

a) Synd Swayam-Savings Bank Online Account
Opening Service: Keeping in view the gen-Y
customers, Bank has initiated digitization of many
services. “Synd Swayam-Savings Bank Online Account
Opening Service” would facilitate customers to open
account af ease and convenience by simply filling
their personal data.

MARKETING & FEE INCOME PRODUCTS

Marketing Vertical

With the compression of spreads from the core activities
of banking, the necessity is felt in augmenting fee
based income which acts as cushion for Bank’s income.
In order to have a focused approach to augment fee
based income, Bank has created a separate vertical at
Corporate Office and Regional Offices to accelerate
marketing efforts 1o augment fee based income.

Bank’s Marketing Setup consists of a team of 146 Marketing
Officers spread across the country, with clear thrust on the
business development. For knowledge based selling, soft
copy of the Product Booklet covering the basic information
on all the Banks products and Para Banking Products was
shared with all the Staff members of the Bank.

Cash Management Services

The Bank offers a state-of-the-art technology driven
products to corporate, private and foreign banks for
efficient management of account receivables and
payments.

The Bank offers CMS services to its clients through all
Branches across the country. Auto Debit Mandates facility
and Centralized Cheque Debit facilities are being offered.
Payment of Dividend Warrants / Interest Warrants / DD
Drawing arangement and Remote DD Printing facilities
are being offered under Payments.

Capital Market Services

1) Applications Supported by Blocked Amount (ASBA)
The ASBA [Application Supported by Blocked Amount]
facility was intfroduced in our bank in October 2010.
Bank is registered with SEBI as Self Certified Syndicate
Bank (SCSB) for providing Applications Supported by
Blocked Amount (ASBA) to its customers. Bank has
infegrated ASBA facility with its Core Banking Solution.
ASBA process is available in all public issues made
through the book building route and rights issues.
This scheme aims at providing the facility of blocking
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of amount to the extent of the bid amount of our
customers investing in shares and bonds through the
IPO/FPO. The bank has extended ASBA services to our
customers in 40 issues during the year.

2) Depository Participant Services

Our Bank is holding permanent registration as
Depository Participant of CDSL issued by the Securities
and Exchange Board of India (SEBI). The Bank is @
Depository Participant of CDSL.  This facility enables
customers to keep their Capital Market Securities
in electronic form. The 3-in-1 account cum on-line
frading facility under the brand name “Synd-e-Trade”
was launched by the Bank on October 24, 2011.
The facility comprises of the CASA account, Demat
account and Trading account for enabling our
customers to frade in shares online, using the funds
in the CASA account and dematerialized securities in
the DP account through the Straight through Process.
The bank has opened a fotal of 1469 Demat account
fill date.

MUTUAL FUNDS

Acting as a Financial Supermarket, offering various
financial products under one umbrella, Bank has tied
up with nine leading Asset Management Companies for
distributing Mutual Fund products. As on 31.03.2016, the
Bank had a team of 218 NISM (Series-V-A) Certified Persons
and 127 EUIN compliant staff Bank facilitating informed
selling.

Bank earmned commission of ¥38.16 lakh during FY 2015-16
against a commission of ¥31.44 |akh in FY 2014-15 from
Mutual Fund business.

Other Services

1) New Pension System (NPS)
The Bank is registered with the Pension Fund
Regulatory and Development Authority (PFRDA) as
Point of Presence (POP) for offering various services
under the National Pension System — a scheme
infroduced by the Governnment of India for providing
old age income security. All the branches of our Bank
are registered with NSDL for offering various services
under the scope of the NPS as Point of Presence —
Service Provider (POP-SP).

2) Atal Pension Yojana (APY)

The APY is focused on all citizens, who join the

National Pension System (NPS) administered by the

Pension Fund Regulatory and Development Authority

(PFRDA) .Under the APY, the subscribers would receive

the fixed pension of 1000 per month, ¥2000 per

month, 3000 per month, ¥ 4000 per month, I5000

per month, at the age of 60 years, depending on
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their contributions, which itself would vary on the
age of joining the APY. The minimum age of joining
APY is 18 years and maximum age is 40 years.
Therefore, minimum period of contribution by the
subscriber under APY would be 20 years or more. The
benefit of fixed pension would be guaranteed by the
Govermment. The Central Government would also
co-contribute 50% of the subscriber’s contribution or
%1000 per annum, whichever is lower, o each eligible
subscriber account, for a period of 5 years, ie.,
from 2015-16 to 2019-20, who join the NPS before
31st March, 2016.

The Bank has enrolled a total of 64103 subscribers
tfowards the National Pension Scheme, including
NPS Regular, NPS Lite and APY. The fotal contribution
received in respect of these subscriptions stands at
1531.34 lakh.

During FY 2015-16, Bank has eamed an income of
239.25 lakh from Cash Management and Capital
Market operations.

BANCASSURANCE
Life Insurance:

° Bank has a Corporate Agency tfie-up with Life
Insurance Corporation of India, as a Corporate
Agent for distribution of Life Insurance Products.

e Bank earmmed commission of ¥836.45 Lakh
(inclusive of LIC PMJJBY) during FY 2015-16
against a commission of ¥615.71 Lakh in FY
2014-15 from life insurance business.

e  Bank also offers Life Insurance cover under group
policy to Housing Loan borrowers, Educational
Loan borrowers, Savings account holders
and Savings account holders under Financial
Inclusion.

General Insurance:

e Bank has a Corporate Agency tfie-up with United
India Insurance Company Limited (UIICO) for
distribution of General Insurance products,
including SyndArogya (a Group Mediclaim -Cum
-Personal  Accident Policy with family floater
advantage) at competitive premium for its
Account Holders.

e During the FY 2015-16, Bank has eamed a
commission of ¥945.84 lakh (inclusive of UICO
PMSBY), compared to commission of ¥ 672.81
lakh during the previous year, from general
insurance business.

Bank is having total 190 staff members as “Specified
Person” (a regulatory requirement) for soliciting &
procuring Life and General insurance business.
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3) Social Security Insurance Schemes (PMJJBY & PMSBY)

a) Pradhan Mantri Jeevan Jyoti Bima Yojna
(PMJJBY):

Bank is having tie up with LIC of India for providing
Life Insurance Cover under Pradhan Mantri Jeevan
Jyoti Bima Yojna (PMJJBY).

During FY 2015-16, Bank has enrolled 7,53,010
PMJJBY policies.

b) Pradhan Mantri Suraksha Bima Yojna (PMSBY)

Banks is having tie up with United India Insurance Company
Limited (UIICO) for providing Accidental Death Insurance
under Pradhan Mantri Suraksha Bima Yojna (PMSBY).

During FY 2015-16, Bank has enrolled 21,80,968 PMSBY
policies.

CARD BUSINESS
Credit Card Product

Bank, in association with VISA International, offers Gold and
Classic Credit Cards which can be used at ATMs, Point-
of Sale Terminals (POS) and Internet, w.e.f 20.10.2003.
Bank has issued 87,317 Credit Cards fill 31.03.2016. Bank
has entrusted end-tfo-end management of Credit Card
services through M/s Atos Worldline India Pvt Ltd since
04.02.2015.

Issuance of EMV Chip Credit Cards:
Bank has commenced issuance of EMV/Chip based
Credit Cards with new PIN with effect from 01.09.2015.
Issue of Magstripe Credit Card is dispensed with. All the
existing Magstripe Credit Cards are being replaced with
EMV /Chip based Cards with new PIN.

Implementation of Additional
e-commerce transactions:

In order to provide extra security for our Cardholders to do
internet fransactions in Card Not Present (CNP) environment
instead of existing Verified By Visa (VbV) password, Bank
has intfroduced additional authentication called One Time
Password (OTP) for e-commerce transactions with effect
from 15.09.2015.

Authentication for

OITP is a 3D Secure system which is Payment Industry’s
e-commerce transaction authentication standard. It
provides the cardholder a way of increased security for
online e-commerce fransactions by reducing the chances
of misuse /fraud.

Introduction of Cardholder’s Portal in Bank’s website:
Cardholders can register on-line in the Bank’'s website
portal for Syndicate Global credit Card and by logging
in, they can view their fransaction details, billing details/
statement, efc.
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Branches have been facilitated to view the details of
Credit Cards issued by them through “One View” facility.

Debit Card Product:
1. Debit Cards

The Bank launched Global Debit Cards in association with
VISA on 29.03.2003 and in association with Master Card
(Maestro Brand) on 22.06.2011. The Bank has been issuing
VISA International Gold Debit Cards with higher transaction
limits w.e.f 20.10.2012.

During the year the Bank has launched the following new
variants of Debit Cards in association with VISA/ NPCI.

e  RuPay Mudra Cards

RuPay Platinum Cards

AEPS RuPay Debit Cards (Aadhaar enabled)

During the year, we have enabled NPCI's RuPay Debit
Cards for e-commerce transactions through OTP

The Bank has issued 1,62,66,880 (162.67 lakhs) Debit
Cards till 31.03.2016, out of which, over 37.25 lakhs PMJDY
RuPay cards were issued under Pradhan Mantri Jandhan
Yojana, a national mission for Financial Inclusion.

Issuance of EMV Chip Debit Cards:

In compliance to the directives of RBI, vide their Circular
No. RBI/2015-16/163 dated August 27th 2015, Bank has
commenced issuance of EMV Chip Cards. All cards issued
for infemnational usage are EMV Chip & PIN Cards.

Bank is issuing EMV Chip Debit Cards for VISA and RuPay
variants. Certification for issuing EMV Chip Cards from
MasterCard is under process. Bank has enabled branches
for issuance of Instant EMV Chip RuPay Cards from
01.02.2016. NPCI certification for issuance of EMV Mudra
Chip Cards for RRBs sponsored by the Bank is awaited.

Point of Sale (POS) Acquiring:

Bank ventured into the Merchant Acquiring business on
02.10.2009. All its POS terminals do comply with VISA /
MasterCard / RuPay specified standards and are fully
compliant to handle EMV and PIN based transactions for
all types of Cards. issued by Banks. As on 31.03.2016, Bank
had installed 2,317 POS Terminals in total, out of which 522
terminals were installed during the year.

Bank has also ventured info Indirect POS business by
acquiring MasterCard transactions under its membership
through POS terminals deployed by Lakshmi Vilas Bank Ltd,
City Union Bank Ltd. and Dhanalakshmi Bank.

SyndGuide:

Bank has launched “SyndGuide” - a mobile-based
application which provides virtual website on the palm to
our valuable customers. It is a green initiative and acts as
a guide for knowing about information relating to Bank's



arftfes fRard

Annual Report 2015-16

IuTTeY AT & | I8 Toh B I8 @ SR e ohl sTafeufa, Arsmnai,

3IEl, FHER R TS, S & e ¥ Haftd SHeRt

TIEHH W Y H o [TT Ush ARTE3ish & &9 H 1 T g

* IeuTg R AR ¢ S g I Scaral g 39
UfCHHIE T 3T 2| Teeh IcUTE T 3T F W, 3 o
R T T THHR], IAAT AFES, ARL Fohid! foewon fe
fewrs e 2

< WicATed td AfEE 7 Uerhye Wieared, i qen
F T T 3478 i Fer e a2

% HUTER Ud 9eATY : seh /32T @ Geiferg @it 78 e, s
i foxftar wftoms Tsieht g sd onf 36 we ¥ wefifa 2 2

ST R : I8 faehed s g1 Sattaa faferer Scaret qer swor
ArerTaTt o foTT st <@ wefiia ot 2|

& TR /TGN /3 AR /qas- U e e wien/

TG /3 -3 AT FGHH I S AR e |-

U % TSTH /3T /-3 hl ge 2

TAY WU hi: S o ATeehi o [oTT ITIRT Tk T/

3Tt S8 Syt faawor afeq o= dush faawor =it d% &

TTEeh fed Tefl et o ded 39 Ufterhy™ 8 Yaffa fora

2l

®,
o

3eUTE AT TS saaard Ufshan YAt Siiteim):
3cUTE TN U SHTHT TihAT YAAITE 318 i ST SgH o
foT Sk 3“3 T U e sk gAfa-arE T T2
foram 31& form 21
IeUTg A HAT:
e TEeh Hall Sf%h o o5 foig ® QHfed STrareharsdi sl qU
% foTu S TR 319t anati =l 3gdaT L &1 8| 75 1t &
TTeehi I € § TG ik 3 FAT TGARART & TR 8 qaredi
1 J[EAT T 2
“IT=IT U
T it & fosft & & Sol, s grae St 3 B SR
BaTelt gfaeet 1 @ S % fore, gar S 3 off g
&3 o Sl Hfed 39 Y@ Sehl g fohdl ST T8 IAie ishan i
AT R
e o FaE FfsRa g (e 2 o A 1S o e
ITTEY STRUHH ik o qed, Had sEfisht (3fean) wmsae fafiee
1 e FATRHR & &9 7 gaa form 81 24 7 = srganfa
Frafer 7 sfidfterr ufersn fefeiaa gt w = &9 & e 3

HrdteTR (saaara ufshar gAfd=m)

S RSN T51e, JEd FHEN Il 3 dsit d
foflr o9 % fou @ifier qon wEe A ovgEEE 'g

K3
0

67

locations, schemes, products, news and events, rate of
interest, etc. on Smarphone.

Salient features of the application are:

< Product Info: The app lists the products offered
by the bank. On tapping each of the products,
more information on the product, eligibility criteriq,
repayment details as applicable, etc. are shown.

< Promotions and Campaigns: The app shows ongoing
promotions, campaigns and new product launches.

< News and Events: Al latest happenings or events
related to bank/industry, highlights on bank's financial
results, efc. are shown in this section.

% Interest Rates: This option shows the Interest rates for
various deposits and loan schemes offered by the
bank.

< ATM/Branch/e-Lounge Locator: Searching the ATM/
Branch/e-Lounge based on the pin code or nearby
ATMs/branches/e-Lounge based on the current user
geo location.

< Contact Us: The app displays the bank's customer
care address along with contact details and other
useful contact numbers/E-mail that are useful to the
bank's customer.

PRODUCT INNOVATION & BUSINESS PROCESS
RE-ENGINEERING (BPR)

Bank has formed a new department namely “Product
Innovation & BPR” to cary out Product Innovation and
Business Process Re-engineering.

Product Innovation

Better Customer Service is the prime focus of the Bank.
Bank is continuously upgrading its services to cater fo the
needs of the day. Keeping in view the Y-gen customers
Bank has initiated lot of services through IT.

Project “ANANYA”

In order to face competition, emerging from new
generation Private Sector Banks, upcoming Payment Banks
and small Banks, it is desired that our Bank also embark into
a restructuring exercise as being done by the other peer
Banks including PSU Banks.

Bank engaged M/s. BCG (India) Pvt. Ltd. as Management
Consultant under RFP process, for carrying out Business
Process Re-engineering for the Bank as per the Board
direction. The BPR project shall cover broadly the following
areas in an estimated period of 24 months:

BPR (Business Process Re-engineering)

Review of organizational structure to identify gaps
& address loopholes for enhanced business

3
”
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performance, enhanced employee productivity and
faster decision making.

To identify and suggest functions & processes which
could be centralized / decentralized.

To prioritize centfralized processes and define
operating architecture of the same with an objective
to deliver higher efficiency, productivity and service
levels, including TAT.

Layout sequencing of processes for centralization,
location selection, design and setup, detailing
business requirements and IT solutions and laying
out risk management, govermnance and escalation
mechanisms.

Initiate sequential rollout of pilots with 2-3 processes
considered for each pilot, frack implementation and
refine the architecture by incorporating learings from
pilot launch.

Exploring the scope for simplifying decision making
processes for credit sanctions, deliveries, etc., and
institutionalizing the same across the Bank.

Suggest ways and methods for sefting up a Lean
Branch Model upon infroduction of digital banking
architecture.

Digital Banking

0,
o

Assessment of exiting alternate channel architecture
of the Bank vis-G-vis best practices followed by leading
Banks and Benchmarking.

Design strategies 1o leverage alternate channels and
technology for business performance and generating
fee based income.

Develop approach for increasing alternate channel
availability and designing a strong mulfi-channel
digital proposition for customer migration towards
such channels to ensure operational efficiency and
customer convenience.

Conduct detailed assessment of implication of such
proposed strategy on current [T applications and
scope for reduction in operating costs.

Social Media strategy and implementation.

Sales & CRM

3
”Qe

Suggest and create a framework for establishing
an analytics division for leveraging Bank’s database
tfowards acquisition, activation and engagement,
value build-up and retention of customers; and also
support targeted sales campaigns and marketing
and measurement of campaign success.

Segmentation of customer’s profiles for marketing of

leads and achievement of higher conversion rates
from leads to sales.
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< Develop an Lead

infegrated  multi-channel
Management System to drive new customer
acquisition with features like workflow for process

fracking, online approval,
customer service chat, etc., (segmentation
of customers’ profiles for marketing of leads,
achievement of conversion rate of 40-50% from
leads to sales).

< Develop new way of doing sales and serving
customers by developing in depth sales planning
framework.

« Define marketing as an organizational structure which
would strategize, plan and ensure execution through
the sales feam.

< Laydown criteria and provide support in vendor
evaluation and procurement of CRM software.

« Pilot the design and facilitate rollout across the Bank.

product comparison,

Human Resource Development

« Suggest and help create an HR framework for a
meritocracy-led organization, keeping employees
motivated, engaged with the ultimate objective of
becoming a ‘Preferred Bank to work with'.

% Suggest ways and methods for improving efficiency
of staff at Branches for enhanced employee
productivity and reduced TAT.

< To revisit the manpower assessment mechanism and
define suitable deployment / re-deployment policy to
improve employee productivity.

< Taking forward initiatives and processes undertaken
for Succession Planning, with particular aftention to
Leadership Development for critical roles.

< Facilitate development and rollout of SLAs for the
Bank’s new operating architecture. Suggest ways and
methods to optimize the utilization of Bank’s existing
Performance Management System.

< Review the Bank’s existing training system and suggest
ways fo improvise the same, more particularly,
considering the advancements in fechnology.

< Layout an approach for training and change
management at both Branches and shared service
centers.

The said BPR project is expected to help the Bank to re-
energize its good old operations, step up ifs business and
sales plans, to enhance profitability, unfold the potential of
the human resources and 1o reduce the overall fransaction
costs of various products & services offered by the Bank.
Bank endeavors to become the most preferred Public
Sector Bank of India.
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COMMITTEES VISITED DURING THE YEAR

“Parliamentary Standing Commiftee on Industry”
visited Coimatore, Oaty, Mysuru and Bangalore on
110 6™ June 2015 to assess the PMEGP (and NMCP)
in Karnataka, to evaluate implementation of PMs
Mudra Yojana in the State, to assess availability of
Bank credit under Government run schemes and
to assess performance of skill development under
various schemes of M/o MSME in the State and
desirability of submitting them under National Skill
Development Mission.

“Parliamentary Standing Committee on the Real
Estate (Regulation And Development Bill 2013) visited
Kolkata and Bengaluru on 7™ to 11" June 2015 to
discuss Real Estate (Regulation And Development Bill
2013.

“Parliamentary Standing Committee on Papers
Laid on the Table, Rajya Sabha” visited Mumbai,
Oaty and Bengaluru on 7™ to 13" June 2015 for
comprehensive review of the laying of Annual Reports
and Audited Accounts and constraints being faced
by Organisation/Financial Instfitution in preparing/
laying Annual Reports/ Audited Accounts.

‘Parliamentary Standing Committee on Subordinate
Legislation,  Rajya  Sabha”  visited  Lucknow,
Ahmedabad and Ooty on 14th to 20th June 2015 to
discuss with the representatives of Banks on Sukanya
Samriddhi Account Rules 2014, The Nationalised
Banks (Management & Miscellaneous Provisions)
Scheme 1970, Implementation of Pradhan Mantri
Jan-Dhan Yojana (PMJDY), CSR Activities undertaken
by Banks, Other Priority Sector lending Scheme with
particular reference to Weavers, Farmers, Women
and Artisans.

“Parliamentary Standing Committee on Human
Resource Development” visited Kolkata, Mumbai and
Bengaluru on 15" to 7™ July 2015 for comprehensive
review of Education Loan Scheme operated by
Banks/Fls and Promotion of Sports and recruitment of
Sportspersons in Banks/PSUs.

‘Parliamentary Standing Committee on Subordinate
Legislation, Rajya Sabha” visited Mumbai, Bengaluru,
Hyderabad and Vishakhapatnam on 23¢ to 30"
August 2015 to discuss with the representatives of
Banks on Master Circular-Loans & Advances-Statutory
& other Restrictions issued by RBI for all Scheduled
Commercial Banks under the Banking Regulation
Act, 1949.

‘Parliamentary Standing Commiftee on the Welfare
of Scheduled Castes and Scheduled Tribes” visited
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Pariament House, New Delhi on 08/09/2015 to
discuss “"Role of PSBs/Fls including Reserve Bank
of India (RBI) in Socio-Economic Development of
Scheduled Castes and Scheduled Tribes with respect
to Credit/Lending Policies.

‘Parliamentary Standing Committee, Lok Sabha”
visited Bengaluru on 14/09/2015 to study steps taken
by the Ministry / Banks for meaningful and effective
involvement of MPs in various banking activities.

‘National Commission for Scheduled Castfes” visited
Bengaluru on 14/10/2015 to study implementation
of reservation policy in Central Ministies and its
affached / Subordinate Offices & Organisations like
PSUs / Public Sector Banks.

“Parliamentary Standing Commiftee on Transport,
Tourism and Culture” visited to Mumbai, Kochi and
Lakshadweep on 12" to 18™ October 2015 to discuss
issues related to Infrastructure Lending in Road
Sector.

“Parliamentary Standing Committee on Welfare
of Other Backward Classes (2015-16)” visited Port
Blair, Chennai and Thiruvananthapuram on 2™ {o
6™M November 2015 to evaluate issues pertaining to
welfare of Other Backward Classes.

“Parliamentary Standing Committee on Subordinate
Legislation, Rajya Sabha” visited Mumloai, Bengaluru
and Thiruvananthapuram on 34 to 9™ January 2016
to discuss issues on Gold Monitization Scheme and
RBI Master Circular on Interest Rates on Advances
issued under the Banking Regulation Act 1949,

‘Parliamentary Standing Committee on the Welfare
of Scheduled Castes and Scheduled Tribes” visited
Hyderabad, Bengaluru, Kumarakom, Kochi and
Mumbai on 7™ to 12™ January 2016 for meeting with
SC/ST Employees Welfare Association of Banks and
to discuss with the Management of Banks regarding
representations of SCs/STs in services and credit
facilities provided to SC/STs.

“Parliamentary Standing Committee on Government
Assurances, Rajya Sabha” visited Goa and Kochi
on 17" to 239 January 2016 to study fulfilment of
Assurances regarding loans sanctioned by PSBs to
SEZ developers, investigation of loan default cases
by CBI, unfair business practices by Public Sector
Generdl Insurance Companies and preparation of
syllabi for exam of insurance agents.

‘Parliamentary Standing Committee on
Commerce, Rajya Sabha” visited Amiritsar, Mumbai
and Bengaluru on 28™ Jan to 2™ Feb 2016 to study
“Industrial Policy in Changing Global Scenario” with
special emphasis on industrial corridors.
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16) ‘Parliamentary Standing Commiftee on Prevention
of Corruption (Amendment) Bill 2013, Rajya Sabha”
visited Bengaluru, Mumbai and Kolkata on 5™ to 8™

Feb 2016 to discuss on the provisions of the Bill.

COMPLIANCE DEPARTMENT

Compliance Policy approved by the Board of Directors
of the Bank articulates that the Compliance Function is
an integral part of govemnance along with the internal
control and risk management process. The Compliance
Department headed by a Chief Compliance Officer
(in the rank of Deputy General Manager) overseas the
Compliance Functions in the Bank and assist the top
management in managing the Compliance Risk.

Continuing with the Bank’s commitment to high
compliance standards, Compliance Function is reviewed
regularly for making improvements. The Compliance Policy
is reviewed every year and amendments, if necessary are
carried out based on the experience gained and utility
aspects.

RIGHT TO INFORMATION ACT, 2005

The Bank has implemented the relevant provisions of
the Act with effect from October 2005. The information
related to the Bank as stipulated under the Act is displayed
on the Bank’s website.

The Appellate Authorities for the Bank under the Act and
the Public Information Officers (PIOs) and Alternate Public
Information Officers (APIOs) at various levels have been
designated. The Bank has clearly spelt out the roles and
responsibilities atf different levels under the Act. During the
year, the Bank has designated 22 Appellate Authorities, 64
PIOs, 80 Alternate PIOs and one Transparency Officer for
smooth functioning of RTl matters.

As directed by the Parliamentary Committee, the Bank
has constituted a Monitoring Committee at Apex level
to oversee the implementation of the RTl Act. During the
year, the Committee has reviewed the effectiveness of
implementation of the RTI Act in the Bank.

The Bank has started RTl portal on our Bank Intranet for
assisting our Appellate Authorities, PIOs/ APIOs and Nodal
Officers handling RTI matters. The Bank received 2517 Rl
applications and 321 first appeals in the year. The Banks
has disposed of all the applications and all appeals
received, within the stipulated time.

INTERNAL CONTROL SYSTEM

The Bank has an Inspection Department, independent
from control process at Head Office, Manipal, Karmataka
that examines the adherence to Systems, Procedures,
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and Policies of the Bank. The Guidelines received on
Internal Control from RBI, GOI, Bank’s Board, ACB and ACE
constitutes part of the Internal Control system for better Risk
Management.

Audit Committee of the Board (ACB) oversees the
Internal Audit function of the Bank and guides the Bank
in developing effective Internal Control Systems. It also
monitors the functioning of the Audit Committee of
Executives (ACE) and Inspection Department of the Bank.

The ACE, comprising of the Executive Director as Chairman
and 5 General Managers of Head Office & Corporate
Office as members is a layer above the Inspection
Department. The committee monitors the compliances
of the major Audit observations and gives directions for
rectification of the deficiencies.

Eight Regional Inspectorates operate as extended arms of
the Inspection Department (ID) to carry out various types of
Audits of the Branches and Offices to examine adherence
to Systems of Internal Control, Procedures and Policies.

The Bank has a well defined Board approved Internal Audit
Policy covering RBIA, Information System Audit, Concurrent
Audit, Credit Audit, Special Audits, Know Your Customer /
Anti Money Laundering (KYC / AML) Compliances efc. The
Policy is being reviewed / updated on annual basis.

Our Bank is the first Bank to implement software driven RBIA
among all Public Sector Banks. Bank has also implemented
the Software driven Concurrent Audit w.e.f. 01.07.2014.
Based on the feedback received from the Concurrent
Auditors / Branches, Bank revisited the Concurrent Audit
sofftware and infroduced a revamped new version with
more user friendly features w.e.f, 01.04.2015.

The Risk Based Infernal Audit (RBIA) of all the Branches is
supplemented with Concurrent Audit of High Risk areas
like Specialized Branches, Treasury & International Banking
Division, Funds and Investment Management Division,
Capital Market Services and High Volume Business
Branches, etc.

The Annual Action Plan (AAP), drawn in accordance with
the Internal Audit Policy. Involves the Schedule & Rationale
of the Audits planned for the year. For 2015-16. Inspection
Department has completed 5555 Audits which include
RBIA of Branches and Controlling Offices, Credit Audits,
Currency Chest Audits, Service Branch Audits, Compliance
Audits of Branches/ Offices and Management Audits
of Functional Departments. Out of the 3765 domestic
Branches as on 31.3.2016, 2620 Branches are in Low Risk,
937 in Medium Risk, 2 Branches in High Risk and 206 are
unrated branches.

Similarly, Bi-Annual Management Audit of the Bank
sponsored Regional Rural Banks was undertaken by the
Bank for 2 RRBs.
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Inspection Department of the Bank conducted Risk Based
Audit of the “Outsourced Financial Service Providers” for
the 22 outsourced activities of the Bank and placed the
major observations before the Board of Directors.

The Bank has surpassed the Ministry of Finance Govt of
India stipulation of minimum Concurrent Audit coverage
of 70% of Total Business. The coverage under Concurrent
Audit at 776 units stood at 75.25% of Business, 79.19%
of Advances and 72.15% of Deposits of the Bank as at
31.3.2016. Orientation and refresher fraining programmes
were conducted for the officials from (Inspection system
and from RRBs sponsored by the Bank during the year.

The Bank is covered under “Risk Based Supervision” of RBI
for the year 2014-15. The Bank has well adapted to the
new Supervisory System and submitted all the required
data / information 1o RBI required for RBS.

Detection of Large Value Fraud:

During the year, a large value fraud was detected in Jaipur
Region in Malviya Nagar and M | Road branches at Jaipur
and Uddaipur branch, wherein fraudsters in connivance
with the bank officials committed a fraud of 1000 crore
(approx.) by resorting to discounting of fake documents
i.e., bills, cheques, and LCs and arranging overdraft limit
against non-existent LIC policies.

The Bank on detection of fraud, has immediately taken
administrative action against the ening officials. Complaint
was filed with CBI against the fraudsters and staff who are
suspected to be involved. Departmental investigation was
ordered and based on the outcome of the report, strict
action will be initiated against the erring staff which will act
as a deterrent to others.

In order to prevent and mitigate such frauds in future, the
Bank has initiated several steps including strengthening the
Inspection system and redefining the role of concurrent
auditors. Offsite monitoring Cell of the Bank is being further
strengthened. A separate vertical by name ‘Fraud Risk
Management Department’ is being created by the Bank
for fracking, detecting and preventing the frauds on real
fime basis, effectively. Bank staff af junior level are being
sensitized to be alert and encouraged for whistle blowing
and advised to adhere fo the laid down systems and
procedures of the Bank.

INTERNAL CONTROL AND VIGILANCE

Vigilance administration is a crucial part of the
Management function aimed at improving the efficiency
and ethical health of the organization.

Stress is laid on preventive vigilance by initiating preventive
vigilance studies at branches, conducting Preventive
Vigilance Training Programmes at SIBM & other Training
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Centres of the Bank and constitution of Preventive Vigilance
Committees at the branches with a view to ensuring strict
adherence 1o systems and procedures.

Vigilance Awareness Week was observed throughout the
Bank from 26.10.2015 10 31.10.2015 in a befitting manner
as part of Participative Vigilance measures. The theme for
the Vigilance Awareness Week was “Preventive vigilance
as a fool of good governance”.

An on-line quiz competition for all the staff across the
country was organized on each day of the vigilance
awareness week on preventive vigilance and computer
security. A total number of 16494 staff participated in
the competition. Regional offices across the country
conducted meetings during the vigilance awareness week
o spread the message focusing on the theme “Preventive
vigilance as a tool of good governance” inviting prominent
personalities from CBI, Police, Government, retired Judges,
to address staff/customers/students, etc.

Our Apex training college i.e., Syndicate Institute of Bank
Management at Manipal organized a quiz competition
for the trainees during the vigilance awareness week. In
the fraining sessions, the participants were impressed upon
the importance of preventive vigilance as a tool to avoid
occurrence of frauds.

The Managing Directors and CEO felicitated three staff
members who were instrumental in averting frauds on
the concluding day of the vigilance awareness week at
Corporate Office, Bangalore.

During the year under review, Preventive Vigilance Exercises
were conducted in 196 Branches and surprise verification
of goods hypothecated to Bank was conducted in 268
Accounts covering 149 branches.

KNOW YOUR CUSTOMER / ANTI MONEY LAUNDERING

Bank’s policy on Know Your Customer (KYC) norms and Anti
Money Laundering (AML) measures have been reviewed/
modified in the light of RBI/Govt., of India guidelines. The
main objective of KYC policy is fo prevent Bank from being
used, infentionally or unintentionally, by criminal elements
for money laundering or ferrorist financing activities.

Branches have been instructed to ensure that no account
is opened in anonymous or fictitious/benami name and
in the name of persons with a criminal background and/
or having connections with terrorist Organisations. All KYC
guidelines are scrupulously followed and implemented.

INFRASTRUCTURE SUPPORT

Enhancement in Asset Value of the Bank

Construction of Bank’s own building for housing Currency
Chest with a Branch & AIM and Regional Office:
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Bhubaneswar is in progress at Jagmara, Bhubaneswar,
Odisha. Construction of Bank owned Building ot
Mannagudda Mangalore for housing Currency Chest,
Branch with ATM/e lounge and residential quarters is also
taken up during this financial year.

Bank has decided to open 8 Nos of State of the Art
Branches Pan India to cater fo high value customers. Site
preparation of one such Branch in Bangalore is in progress
and is likely to be opened shorly.

Bank has initiated steps for purchasing 2 plots of land at
Bagalkot under Vijayapura Region.

Bank has added %312 crore as Tier 1 Capital an account
of Revaluation of Bank's fixed assets.

Image Building

Bank is going for opening of Branches in prominent
locations to improve the visibility. Branches are invariably
opened in Ground Floors unless it is absolutely not possible.
The interior Furnishing and other site preparation works are
carried out as per Brand Manual to maintain Corporate
|dentity. Air Conditioning of Branches is being done at par
with other peer Banks fo attract Customers and gamer
new business besides giving comfort to the employees.
Bank is also opening e-Lounge for effective utilization of
space of the Branches, besides attracting new Generation
Customers to our fold.

Others

Having completed the pilot project of providing Solar
Power Units in Nellore District of Andhra Pradesh, Bank has
now initiated the process of providing Solar Units to 100
Branches on a Pan India basis for providing UPS backup
from Non-renewable sources of energy as part of Green
Initiative of the Bank.

Bank is providing cost effective LED electrical fittings,
resulting in reduction of electricity consumption charges,
besides enhanced illumination of the Branches.

Under RBI's clean note policy, Bank has already procured
33 Nos of Heavy Duty Note Sorting Machines for various
Currency Chests and also in the process of procuring Desk
Top Note Sorting Machines to various Branches.

The Bank has introduced on-line accounting of furniture
and other items.

Bank has also developed a web portal for the use of GAD
as part of MIS initiatives, which will make available various
data about the leasehold Branch premises at the push of
a button.

Re-organization of Regions

In order to improve the efficiency and business of the
organization, institutionalise more effective span of
control over the branches/business units, rationalizing
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geographical spread of branches across the regions, Bank
has opened 2 new Regional Offices one at “Vadodara” by
carving out branches from existing Ahmedabad Region
and another at "Dehradun” by carving out branches from
existing Meerut and Moradabad Regions during the FY
2015-16. Reorganization will help the Bank fo increase
business by rationalizng branch network and better
monitoring and control.

INDUSTRIAL RELATIONS

During the year, Industrial Relations in the Bank has been
cordial and harmonious facilitating all-round growth in the
Business of the Bank. The Unions/Associations have also
been responsive and proactive to the Corporate goals.

ACCOLADES/AWARDS

Our Bank is awarded with two prestigious awards under
Agricultural Banking and Rural banking category by
ASSOCHAM Social Banking Excellence Awards 2015
under Large Bank Class.

Bank has been awarded "MSME Banking Excellence

Awards-2015" in the following categories by Chamber

of Indian Micro Small & Medium Enterprises (CIMSME)

®  Best Bank Award for CSR & Business Responsibility
“Mid Sized Banks”-Winner.

o Best Bank Award for Financial Inclusion “Mid Sized
Banks”-Winner.

®  Best Bank Award for PMJDY “"Mid Sized Banks”-
Runner Up.

Synd e-Passibbook wins “SKOCH Award, for India’s Best-
2015 in Smart Technology”.

Adjudged first under Rajbhasha Kirti Puraskar for the
Financial Year 2014-15 among Nationalised Banks
and Financial Institutions of Region 'C’ for outstanding
implementation of Official Language Palicy.

SyndicateBank is one among the Five from Karnataka
in Forbes’ 2000 list of most powerful public companies.

Our Bank has been awarded the following NPCI

Excellence Award for the year 2015 under Mid-sized

Bank Category:

® Winner of NFS ATM Network Performance Award
of National Financial Switch.

® Runner Up Award for Cheque Truncation System
(CTS) Performance.

® Joint Runner Up award for performance in
National Automated Clearing House (NACH).

Bank has been awarded “the 7" PSU Award 2015" by
Dalal Street- Investment Journal for lowest Net NPA to
Net Advances Ratio.
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Bank has been awarded “Banking Excellence Award
2015, for the 3rd best Bank at national level under
Public Sector Banks category for the year 2014- 15
by State forum of Bankers Club Kerala.

Our Hindi Magazine Jagriti’ got award in Hindi House
Journal Competition conducted by Reserve Bank of
India.

SECURITY

The Security Department of the Bank has been making
constant efforts to provide effective, efficient and
progressively better security solutions to all our Branches,
AlMs and offices. The Department had obtained ISO
9001:2000 Certification in May 2007, which was upgraded
to ISO 9001:2008 in May 2010 and presently it stands
renewed up to 14" September 2016. The Department
has thus achieved the unique distinction of being the First
Security Department among all the Public Sector Banks
to become ISO 9001:2008 compliant. The Certification
is currently valid fill 14™ September 2016 when it will be
reviewed.

The guidelines on security matters are disseminated fo
Regional Offices for implementation through Annual
Security Action Plan. All RBI's guidelines and instructions
received during the year for Security of Branches, ATMs,
Currency Chests and Administrative Offices have been
implemented and complied with.

As per Guidelines, Security Audit has been conducted in
respect of all the Currency Chests. All Currency Chests
are provided with security and surveillonce equipment
like CCIVs, Automatic Time Lock, Biometric Access
Control, Hotlines, Passive Infra Red Devices, Automatic
Fire Detection & Alarm Systems and Auto dialers. All the
Cash Vans of the Bank have been provided with Global
Positioning Radio System (GPRS) to facilitate real time
fracking of remittance in transit.

To augment the security arangements at Branches,
CCIV has been installed in 3497 branches. As part of the
ongoing process of strengthening the security at branch
level, the system of risk categorization of branches has
been adopted in line with IBA guidelines so as to provide
adequate security infrastructure commensurate with the
risk category at all branches. In addition, in places where
the Law & Order situation deteriorates, flexibility o provide
Security guards temporarily fill security scenario improves
has been made.

In view of the increasing crimes on ATMs, security has
been enhanced by infroducing a second CCTV Camera
to cover the Lobby and also a Sound Alarm System with
Panic Switch. The ATMs are being grouted to the ground
so that they cannot be easily carted away. Apart from
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Offsite and Critically sited ATMs, round the clock unarmed
guards have been deployed at those ATM centres where
the Police Authorities have advised for posting of guards
and also at places where the law and order situation so
warrants.

Based on the crime scenario and threat perceptions,
the security arrangements are periodically reviewed
and updated. Suitable pro-active preventive  and
precautionary measures are put in place to adequately
safeguard the interests of our Bank.

SYNDBANK SERVICES LTD

SyndBank Services Limited (SBSL) was incorporated under
the Companies Act, 1956, on 25.01.2006, as a wholly
owned subsidiary of Syndicate Bank, with an authorized
capital of %10 crores and paid up capital of ¥25 lakhs to
extend back-office services to Syndicate Bank, its clients
and other financial institutions.

The company has undertaken the following activities
during the year 2015-16:

1) To maintain a healthy portfolio of Retail Credit, Bank
has assigned follow-up of irregular retail loans of the
Bank centrally by sending Nofices & SMS messages
on monthly basis. The Company also operationalised
the service of a small call center service on behalf
of the Bank to fele-call the retail loan borrowers and
follow up SMA Accounts of the Branches coming
under Bangalore North and South Regions and also
few other Regions. There is a good response to this

with recovery in over 60% of delinquent accounts.

To ensure the supply of procured hardware in
conformity with Purchase order, Company provides
Pre-shiprment Testing of computer hardware procured
by Syndicate Bank and RRBs sponsored by Syndicate
Bank and for other Public Sector Banks / Financial
Institutions.

Card personalization services for preparation of instant
as well as personalised Debit Cards to Syndicate Bank
and RRBs sponsored by the Bank.

Printing & Dispatch of Internet Banking Passwords for
customers of Syndicate Bank.

Collection of Cheques and cash from BWSSB Kiosks
on behalf of Syndicate Bank. Preparing clearing
outward file for upload to CBS system for cheques so
collected.

Out sourcing activities like Providing Resources for
manning 24 x 7 Internet Banking Help Desk at CO:
DIT, Bangalore and resources for Call Desk for State
Level Bankers Committee (SLBC), at Syndicate Bank's
Corporate Office at Bangalore.

2)

3)

4)

9)

6)
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7)  Dispatch of Mobile Banking PIN mailers of Syndicate
Bank to branches for onward delivery to Bank

customers.

8) Issue of notices / advisory letters explaining legal and
other implications, to the customers of Syndicate
Bank whose inward clearing cheques are returned

unpaid for financial reasons.

9) The Company during the year has taken up Ad-hoc
work from time to time from various Departments
of the parent Bank and successfully completed
the assignments. The Company printed over one
lakh crop loan due nofices in regional languages
for dispatching them to the farm loan borrowers in
respect of Branches coming under various regions

spread across different states.

Through outsourcing model, on behalf of CO: SLBC, the
Company tele-called over 4,500 Business Correspondents
spread across Karnataka State in a record time of one
week to ascertain their present position with regard to
continuing the BC services or otherwise.

SBSL, a profit making company from its inception, is
consistently improving its revenues. The details of ifs
performance during the last three years is as under:

X in laknhs)
if' aibll wre 2014 | ATeH 2015 | AT+t 2016 Particulars March '14 | March’ 15 | March’16
STfered it 1,000 1.000) 1,000 Authorised Capital 1,000 1,000 1000
e ysft 25 25 25 Paid Up Capital 25 25 25
Arfara fif v Tl 622 780 978 Reserves & Surplus 622 780 978
e srtern (Frae) 8 6 6 Fixed Assefs (Net) 8 6 6
T 320 479 555 Total Income 329 479 555
_-— T’f — 163 535 206 Profit Before Tax 163 235 296
Profit After Tax 110 158 198

L UTATT 1Y 110 158 198

T wee @ uftadq CHANGES IN THE BOARD:

i off e sffareda, yay feves vd e s it A
2. 15.05.2015 =1 S & Ye9R 70T o)

i i AME . ufed, IMuRE fewd w1 FEEE f
17.07.2015 =l HT &1 7=

i =t Ao forsTr et =1 =M, 2. 31.10.2015 =1 SRuTE
e & w9 # fopam T

iv ot 9. . g9 A MR R 15.01.2016 &1 WA
SATiRemien fewrer o &9 1 #ft To. YT Ta & wH W TE |

v . " IR, TR TeHe, R-TEHl Feue w1 Hriwd
fa. 31.01.2016 = g g
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i. Shri Arun Shrivastava, Managing Director & CEO joined
the Bank w.e.f. 15.05.2015.

ii. Shri Anand K Pandit, Shareholder Director completed
his term on 17.07.2015.

iii. Shri Kamal Kishore Singhal, elected as Shareholder
Director on w.e.f. 31.10.2015.

iv. Shri H Pradeep Rao, Government Official Director was

replaced by Shri R N Dubey w.e.f. 15.01.2016.

v. Dr. C R Naseer Ahamed, Non Official Director
completed his term on 31.01.2016.
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DIRECTORS’ RESPONSIBILITY STATEMENT

The Directors, in preparation of the annual accounts for
the year ended March 31, 2016, confirm the following:

That the applicable accounting standards have been
followed in the preparation of annual accounts alongwith
proper explanation relating to making departures.

That the accounting policies, framed in accordance
with the guidelines of the Reserve Bank of India, were
consistently applied.

That reasonable and prudent judgments and estimates
were made so as to give a frue and fair view of the state
of affairs of the Bank as at the end of financially year and
of the profit or loss of the Bank for the year ended March
31, 2016.

That proper and sufficient care was taken for maintenance
of adequate accounting records in accordance with the
provision of applicable laws governing banks in India for
safeguarding the assets of the Bank and for preventing
and detecting fraud and other iregularities.

That the annual accounts have been prepared on a
‘going concern’ basis.

That proper systems have been devised to ensure
compliance with the provisions of all applicable laws
and that such systems were adequate and operating
effectively.

ACKNOWLEDGEMENT

The Directors wish to place on record their sincere
appreciation to the public, valuable customers,
shareholders and staff members for their continued
support and patronage in India and abroad.

The Directors are also indebted to the Ministry of Finance,
Government of India, RBI, SEBI and other regulatory
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Correspondents in India and abroad for their unflinching
and valuable support and guidance from time to time.

The Board wishes to welcome Shri Arun Shrivastava, who
has been appointed as the Managing Director & CEO
of the Bank; Shri Kamal Kishore Singhal, who has been
elected as Shareholder Director of the Bank and Shri R N
Dubey, who has been appointed as Government Official
Director of the Bank.

The Board also express their indebtedness to Shri Anand
K Pandit, Shareholder Director; Shri H Pradeep Rao,
Government Official Director and Dr. C R Naseer Anamed,
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Non Official Director of the Bank who have completed their
term during the year for their able guidance, leadership
and support that they had provided during their tenure in
the Bank.

For and on behalf of the Board of Directors.

WA

Place : Manipal (Arun Shrivastava)
Date : 27.05.2016 Managing Director & CEO
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REPORT ON CORPORATE GOVERNANCE

Philosophy on Code of Governance
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The Bank has a vision to be a leading financially strong universal Bank, creating value for stakeholders through customer
centric, technology driven and employee friendly approach.

The Bank has adopted the following as its Mission:

To be a leading provider of Banking solutions, providing a range of financial services to all strata of society;

To be a highly recognized and visible brand, known for its customer service

To be the most preferred place to work, where employees feel proud and motivated;
— To have state of the art fechnology & infrastructure creating delight among all stakeholders;

To deliver strong financial and operational performance.

The Bank had adopted “ASPIRE” as Corporate Theme for the year 2015-2016:
— A - Acquire Quality Business

S — Sustainable Growth

— P - Perform 360 Degree

| — Improved Governance
— R - Reduce Stressed Assets
E — Excellence in Customer Service

The Bank’s Corporate Governance philosophy is woven around its total commitment to ethical practices in the
conduct of its business, while striving o enhance shareholders’ value.

The Bank is committed to following high disclosure standards and transparency.
The Bank has been scrupulously ensuring compliance with norms laid down by regulatory authorities in all areas.

To ensure that the corporate philosophy of the Bank is practiced in letter and spirit in all the functional areas of the
Bank for fulfilling the mission adopted, the Bank has an effective and fransparent system of Corporate Governance
driven by a professional Board.

Conscious of the trust enjoyed by it as a public Institution with a proud history, the Bank maintains high ethical standards
in accounting and general governance.

The Bank recognizes its accountability to all stakeholders for creating, protecting and enhancing wealth and resources
for the Bank and reporting to them on its performance in a timely and transparent manner.

The Bank has laid down a well-defined Code of Conduct, which is applicable to all the members of the Board and
Senior Management in line with the SEBI Guidelines.

BOARD OF DIRECTORS

The Board has been constituted in accordance with section 9(3) of the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 and as per the Central Government Gazette Nofification No. F 4/1/94-BO.I(1) dated 03.04.1995 as
amended vide Banking Companies (Acquisition and Transfer of Undertakings) and Financial Institutions Laws (Amendment)
Act, 2006.

Presently the Board comprises of 3 whole time Directors, the Managing Director & Chief Executive Officer and the
2 Executive Directors, appointed by Central Government, 1 Government Nominee Director, 1 RBI Nominee Director,
1 Workmen Employee Director, 1 Non Workmen Employee Director, and 2 elected Shareholder Directors. All the Directors of
the Bank, except the Managing Director & Chief Executive Officer and the Executive Directors, are non-Executive Directors.
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e ohl STEIEIAT Tl | Sioh o1 TR THeI0T, ST, SHRISTR Te il o1 Te=a Sieh & T1e3meh Hee A Miwd © |
e o eI Hed w1 aduH Heed ud Aol ferger ® (31.03.2016 i feufa #):

&I 9(3) HETZT

1?-' fevrR &1 9™ Herforer Frar v v W goft Eqkr R Ea
) % i Slc]
1. | #ft o sffameqa H.uE-H, H.0. 377, 3 AL AL T s (U) 15.05.2015
RECEC IR .3
2. | i &. . sffera TH. ., TH.UA.TH., €1.T.375. EORRIRCAEENES s (T) 01.09.2013
ST
3. | #ft o v wURE twm., T, (1), T e . HETeTh eTTeh s (T) 10.03.2015

(Thefie) Hi.u. (3), fisfied
(SifeRT), €., 31rE. 377 &

4. | s . T, (3T ), TH.TE-H. IRd TR o ATt ek | @s (oft) 15.01.2016
(TraEErd) (35 TTHTE o HIHF)

5. | #ff &% AW = .., wH.fd., .. () 1. fe . & et faees e () 23.02.2015
(s R F. & veTlrer)

6. | o TR Wi 3R | ST, HTHTR FHATRT e @e (3) 04.09.2013

7. | oft I T, ASHER ot ., |78 o7 . - wH fewes | @ (TE) 17.07.2013

8. | oft o1qe oTeles T | .M., TR.HLT. IR e T () 26.06.2013

9. | N forek fmm | .., wa.w., wa.ua ft., U ..U, | Sumes e g (1) 31.10.2015

51 fraeTent 3 2015-16 % S shrefuew fhe R, o1 T G S-S e wega @

oft sreuT sfiameaa:
sft 301 sffareda 3 TeI% UE YT HriwH ARRT % ®9 H 15.05.2015 1 FRHIR =0 foRa|

ek W HRIIR TR0 A U qd ot 3101 sffaread de 317 sfedn § wriuTes (e o ¥4 § g 9 gt fow, Hfif 3 i, e wuie wE fire
AN HRGTR, FHIANS K0T GF=AT, TSae B 9 fafehyd, - va efed ageft % & J=R o SHaueh H1 SRR 979 ) 91 9
foraeft STgufirn - dieTens SEMTvRT vd SicamT 3t Wi SR se & §gad 3aW i ¥ 99 © 91 9 o9 § Sraer 81 38 1T, J
TR et T Te TS sfien o aféwrge wifte ¥1 3= 1979 # Feft sweff 3 grn Sk 317 srgier & Afererr) o w9 H 2797 Hie A g
& oft| 3ok T SifeRTT ST % 36 TN T SR A & e ke ferq srgult e o weier fderen 3fit 3miet qen defaan fedrd gt sieh
T Hed fawreh o 9 H il i o1 i FFHT IS B 1 3k HRIIE H ok 311% SSIaT he fIfiee i *“31fd 381 Sieh”” qT *“SheT oh oSS Sk
T gATT TR T o | rRiuTeTsh fHIRTeR o ®9 | Ual-id 8 8 Ugel 3T 2013 H Sk 31T Sfean § weT yeush & ¥4 ° HrEid o 3R 39 A
TENET FIARE X, Seh A7 TSreT, Gors | Berdiet sfeht 3@ T 91| 3 Sfh 3 aeft &=t foremer s1gera o o+t )

off TR, T g
o o Hed H & ST TH. g W THR o Eeh AT fHawmes & St 15.01.2016 @ AR &

ol S TH. g9 1984 == o IR 311 &a1 o Afeeprd €1 20.11.2015 i A1 TATEHR o &9 H fom wrer o forefta gamd fowm
IR T80 fohT| 38 qd of & HATerd H Hiad 2012 § FE T 7| 386 a8 faHeR 2014 7o 3 ford Tt o HgF diud U6 Heesh
9 | s o o 39k o 19.11.2015 e T died (freqon) ue g yemafeh S1fiehit & &9 | s foram| for wamera § omifdfer v
T ¥ HATERR, T& HATCE QU1 AW WA H e, Y wATer H§ 3UTgHd, T8 WATer Ud Hid for TR § 3uhfd S 9al W A FH
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The Managing Director & Chief Executive Officer, in his absence the Executive Director No.1, presides over the Board. The
general superintendence, direction and management of the affairs and business of the Bank are vested with the Board
of Directors of the Bank.

The present composition and category of the Board of Directors of the Bank are fumished below (as on 31.03.2016):

Sl. Name of the Director Qualifications Category of Directorship Under sub- Date of assuming
No. section of office
Section 9 (3)

1. | Shri Arun Shrivastava M.Sc, CAIIB, AIBM Managing Director & Clause (q) 156.05.2015
Chief Executive Officer

2. | ShriT. K. Srivastava M.Com, MMS, CAIIB Executive Director Clause (a) 01.09.2013

3. | Shri Ravi Shanker Pandey | B.Com, M.A.(Eco). Executive Director Clause (a) 10.03.2015

LLB(Academic), C.A.(Inter),
PGD(Banking), CAIIB

4. | ShriR. N. Dubey M.A. (Eco), M.Sc(MIDP) Govt. Nominee Director Clause (b) 156.01.2016
(Official of Central
Govemment)

5 | Shri Rudra Narayan Kar M.A., M.Phil, M.S.(Finance) | RBI Nominee Director Clause (c) 23.02.2015
(Official of RBI)

6. | Shri Sankaran Bhaskar lyer | B.A. Workmen Employee Clause (e) 04.09.2013
Director

7. | Shri Sanjay A. Manijrekar B.Com, CAIIB Non-Workmen Employee Clause (f) 17.07.2013
Director

8. | Shri Atul Ashok Galande M.Com, FCA Shareholder Director Clause (i) 26.06.2013

9. | Shri Kamal Kishore Singhal | B.Com., M.A,, LLB, FC.A Shareholder Director Clause (i) 31.10.2015

A brief bio-data of directors who joined the Board in 2015-16 is given here below:

Shri Arun Shrivastava:
Sri Arun Shrivastava has assumed charge as Managing Director & CEO of the Bank on 15.05.2015.

Prior fo joining the Bank, Sri Arun Shrivastava was Executive Director of Bank of India, looking after Finance, Strategy & Plan-
ning, Large Corporate & Mid Corporate Business, Corporate Debt Restructuring, Project Finance & Syndication, Credit
Monitoring & Asset Recovery, Publicity & Public Relations portfolios of Bank. He was also overseeing the Foreign Subsidiaries
— BOI Indonesia & Botswana and Joint Venture — India Zambia Bank. He holds Masters Degree in Science. In addition he is
also a Certified Associate of Indian Institute of Bankers and AIBM. He started his career as Direct Recruit Officer in Bank of
Barodain 1979. He has been a professional Banker for over 36 years of varied experience including his posting as Manag-
ing Director of Bank's Subsidiary in Kenya and also as Director on the Board of Bank’s subsidiary in Uganda and Tanzania.
During his tenure, Bank of Baroda Kenya Ltd. was awarded “Most Efficient Bank” and the "Best Bank” in Kenya. Prior fo his
elevation as Executive Director, Bank of India during August 2013, he was General Manager, Wholesale Banking at Baroda
Corporate Centre, Bank of Baroda, Mumbai. He has a vast & rich experience in all facets of Banking.

Shri R. N. Dubey:
Shri R. N. Dubey has been nominated as Government Nominee Director on the Board of the Bank by the Government of
India w.e.f., 15.01.2016.

Shri R. N. Dubey belongs to 1984 batch of Indian Economic Service. He has joined Department of Financial Services,
Ministry of Finance w.e.f., 20.11.2015 as Economic Adviser. Earlier he was working in the Ministry of Defence, since February,
2012, initially as Joint Secretary & Adviser to the Defence Minister till December, 2014 and thereafter as Joint Secretary
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TE AT I U 7| I 9199 Fehehie T % ded fova s aifimred # oft & fohen }1 3 e fowafammer & srefeme # waet
B q1 32 gHaffel Aie Hower sfeecye AIT® U5y We A (JUASTEUHE!) §gF TR § J694 d HE-aa faee qiEsm §
. wE-H. i 3 et i

oft e TR fea:

off At foreme ferer 1985 # Sfia sfiwn § e wdl TRaTeh o &9 § Wcff g | 3w Tk & ao fafi—mear afed b e3¢ demn #
IeiH T T i gerHifeue wer off 3<ivl 6t 21 3 Turs fagm @ SR 81 wRdE sfem e fmm 3 fafie uel w 3= 3w & fafi=
T H 1 fora 7| 38 fohsft fer fomm o6 foraeft shraferer & werarqut wail W oft sl R 81 TavR den =15 - 1 Hedi # 35 afts Hed YU
% &Y T 379 HRIHIA o SR FI90H T T2eH § STt SUfsea eifee <t | a 2008 & 3 formg o et forwmr # farfir wat o v s @ 2
3 e e (Faw-<ifan yeivm wa srguem) & -y SRt sfee shan frm & g sifan st i oft e far g% 813
I I -ATRICT T3 HeleH 17 3fea & U oo fewme 2|

feTeR 31 STaRER 2015 & 30 1aRqeR 2018 %k it 3 TTe hit 31afd & foTw #ff et ForeTR faeret st sieh o wTReReaRt | & fawTeh 91 1o 2|
(35 TR I BigH)

TAeTer teet Y Sl BT TEISH:

e wed i oo UPREd S (Yau Td Wehit 3uae) A1SMT, 1970 % STTHR STH1=d: Teh 9 H 0 d 1 6 IR TR T fowrel § 0 9
T SR SIS hl ST 8| FHawmeh 7 4 a9 2015-2016 o IR FHHfoiad akial # 15 e A il

21.04.2015 08/09.05.2015 02.06.2015 25.06.2015 27/28.07.2015
01.09.2015 30.09.2015 20.10.2015 28.10.2015 18.11.2015
15.12.2015 28.01.2016 29.02.2016 08.03.2016 31.03.2016
e Ted it S3h | Hed o TSEl ol fUDelt A1 W 3, S & Hedl 1 31T U H 3Th! HeIal qeil 31 Hutai § fesmeht &
w7 3 I A e ¥ ot it e
?.' ey = = feyres e | foroeft o oft.wm. ﬁm%ﬁg;{m mﬁ
HraghE  [26.06.2015
1. | =ft 307 sfamea 13/13 3 T, STROHH!, THHTHURTRHT, e, sseueE, 1
TTeTREl, HeEiescyglengdt, diuwetr, i,
BISiEilE
2. | MA. F. sfareaa 15/15 3 wefeft, wEts, muH), umHitAueuwH, Hivg, 1
AEETEE!, TAAH!, uEdHl, HEieseagiaH],
3. | #ft ofy vt vz 15/15 3 wHisll, unHs, SNuAHl, THHIUSURHl, e, 1
THTEARH], HiEuge
4. | shw=. yeu TE 09/11 & wEfielt, S, e, W, tHHivausuRH, TaeTRH], 1
Hunsr, Hogdt
5. | ot TR . 04/04 = wefrelt, fiel, e, CeHTTHTRTRHT, THARET, HieH
AN, HemEiescydiamsd, smediuadt
6. | oft &g T 14115 <} e, wEislt, st
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(Training) and Chief Administrative Officer till 19.11.2015. He has wide experience in public policy and its implementation
having worked as Adviser in the Department of Economic Affairs, Ministry of Finance, Director in the Ministry of Defence and
the Ministry of Labour, Deputy Commissioner in the Ministry of Agriculture, Deputy Secretary in the Ministry of Home Affairs
and in the Ninth Finance Commission. He has also worked with the World Bank, Washington under Voice Secondment
Programme. He has Master’s Degree in Economics from Rajasthan University and M.Sc Degree in Management and
Implementation of Development Projects from the University of Manchester Institute of Science and Technology (UMIST),
UK.

Shri Kamal Kishore Singhal:

Shri Kamal Kishore Singhal has joined Life Insurance as Direct Recruit Chartered Accountant in 1985. He is a Commerce
graduate and Chartered Accountant with Law qualification. Also passed Company Secretary intermediate. He has done
M.A. in Sociology. He has a long Experience of working with LIC of India and has worked in different capacities in various
Parts of the country. He has also held important assignment in Corporation’s overseas office at FlJI. Had good achieve-
ments in Marketing as well as Administrative stream during his fenure as Senior Divisional Manager, Bhavnagar & Chennai-|
Divisions. Since, 2008 he is working in Investment department of Corporation in different capacities. Along with the portfolio
of Executive Director (Investment — Risk Management & Research) he is also the Chief Risk Officer of the Life Insurance
Corporation of India. He is also a Director on the Board of National Co-operative Housing Federation of India.

Shri Kamal Kishore Singhal has been elected as a Director froon amongst shareholders of the Bank (other than Central
Government) for a period of three years from 315 October, 2015 to 30" October, 2018.

CONDUCT OF BOARD MEETINGS:

The Meetings of the Board shall ordinarily be held at least 6 times in a year and at least once in a quarter in accordance
with Nationalised Banks (Management and Miscellaneous Provisions) Scheme, 1970. During the year 2015-2016 the Board
held 15 meetings on the following dates:

21.04.2015 08/09.05.2015 02.06.2015 25.06.2015 27/28.07.2015
01.09.2015 30.09.2015 20.10.2015 28.10.2015 18.11.2015
156.12.2015 28.01.2016 29.02.2016 08.03.2016 31.03.2016

The details of the Board members at the Board meetings and last AGM, their membership in other Committees of the
Board of the Bank and their association with other Companies as Directors are given below:

Attendance
Sl Name of the Director Membership in other Directorship in other
No. Board Last AGM Committees of the Board Companies*
26.06.2015
1. | Shri Arun Shrivastava 13/13 P MCB, RMC, SCMFFC, CSC,

ITSC, HRC, CRDWDIC, 1
CMR, DPC, CDPAES

2. | ShiiT. K. Srivastava 15/15 P ACB, MCB, RMC, SCMFFC,
CSC, ITSC, HRC, SIC,
CRDWDIC, CMR, DPC,
CDPAES, SHRC

3. | Shri Ravi Shanker Pandey 15/15 P ACB, MCB, RMC, SCMFFC,
CSC, ITSC, HRC, STC, CMR, 1
DPC, SHRC, CDPAES

4, | ShriH. Pradeep Rao 09/11 A ACB, DPC, RC, NC, :
SCMFFC, HRC, CMR, CSC

5. | ShriR. N. Dubey 04/04 - ACB, DPC, RC, SCMFFC, _
HRC, CMR, CRDWDIC, ITSC

6. | Shri Rudra Narayan Kar 14/15 A MCB, ACB, RC -
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z: Feeres o A foevreh weet | fuoedt T.oft.am. Eﬁmﬁ%mgﬁq?m mﬁ
HI3F  |26.06.2015
7. | ot SioR Rt 15/15 3 e, TadiH, tHis, e, Hemdieseydismst
8. | oft W1 U, WS 15/15 3 TS, STReHHT, Hiued!, TR, THHHTRTE!,
TESTRET
9. | =T, €. 3R, THR EHe 12/12 3 s,  dwgE,  omE,  wEl,  woemw,
Hemdiescydiame
10. | 5ft arie . dfea 01/04 E T, TS, THTESRE, SR i
11, | #ft srqet sTeives Tt 12/15 3 el T, S, wHE 4
12, | st . %, oo 03/06 - HAREAH, TEelH, TR, SSuaH!, TErasTE !
* ot sifarfrm 2013 6t €T 165 % T8N
3 — ufeerd A - rgufeer
s — ved i e afufa st~ Hed ol e e |
Srefiedt — Tt werafa afifa / srgemenTers wrar afifd AT — SiRaw e |iafa
THUGRET  — ST G gt o — AR |ty
TEHTHUHUHH — HOequl A I 9 TS gadd & fore few wfafy et - orfusfies wfafy
Hioge — TTE T TiHfa et — S oia afifa
sEAuEE — o renfireht s afafa TEAREt — AHd Gered afifa
diddiges - St S & s ereied =g fRwent frafufa diemem - ageh fer |ty

HATEISSHEITEH — G <[ hell T8 HIHd ok 0 3 Feie og qHfd

e AT, URETe g Hewres Aed 1 10 Sdeh SRS ohl T8 a2 1w YL oh1 et foham 1|

TRy vee it waum afafa (T ):

Frawreh Heet it yeieH afifa (Taest) o1 T d SRR T SR 9.0, 4/1/86/41.31. 31, (1) famh 11.07.1986 % S1gam 1 s off 3ik
T G G 3o TR0 .0%.4.4/1/94 - sftafian (i) famh 10,11, 1995 o it gferd for 7 S1gam 36eht qaefe foram i | 1Y, 9Rd Tehi
I RS, % T e ek AT 19707 8 gened R S usieed S (Seen oI yehivl 3usier) (Weier) FisEn, 2007 e TR R 9
f&. 08.03.2007 % U= & @1 weT ST | Yeier Tftrfei, K0T SATE o TR A, K HI GHAT FHUCH, T @A ST T dTE, TS FAT
1 ITFHIEH, TR 3R ol o1 Afemrevr ot ford o T, ara /o1t QR R, famT, STee o Hiwel ST S g |t R Y S 8/
Tearnfrd foru Sa €, o ey § geft atferem s i Rt B |

T o W wifa A Fefaiad 19 Se st i T

21.04.2015 08.05.2015 29.05.2015 15.06.2015 25.06.2015
20.07.2015 11.08.2015 01.09.2015 16.09.2015 30.09.2015
20.10.2015 18.11.2015 02.12.2015 15.12.2015 18.01.2016
27.01.2016 18.02.2016 08.03.2016 21.03.2016 =
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Attendance
Sl Name of the Director Membership in other Directorship in other
No. Board Last AGM Committees of the Board Companies*
26.06.2015
7. | Shri Sankaran Bhaskar lyer 15/15 P CSC, STC, MCB, B
HRC,CRDWDIC
8. | Shri Sanjay A. Manjrekar 15/15 P MCB, RMC, CSC, SHRC, B
SCMFFC, HRC
9. | Dr. C. R. Naseer Ahamed 12/12 P MCB, CSC, RC, NC, HRC, B
CRDWDIC
10. | Shri Anand K. Pandit 01/04 A MCB, HRC, SHRC, RC
11. | Shri Atul A. Galande 12/15 P ACB, HRC, RC, STC
12. | ShriK. K. Singhal 03/06 - RMC, STC, RC, ITSC, SHRC 1
* As per section 165 of Companies Act, 2013
P — Present A - Absent
MCB - Management Committee of the Board ACB - Audit Committee of the Board
DPC — Directors’ Promotion Committee/ RMC - Risk Management Committee
Disciplinary Proceeding Committee NC - Nomination Committee
SHRC — Stakeholders Relationship Committee RC - Remuneration Committee
SCMFFC - Special Committee for Monitoring & SIC - Share Transfer Committee
Follow up of Fraud Cases HRC - Human Resources Committee
CSC — Customer Service Committee CMR - Committee for Monitoring Recovery
ITSC — Information Technology Strategy Committee
CDPAES - Committee of Directors for Preferential Allotrent of Equity Shares

CRDWDIC — Committee for Reviewing Decision of Willful Defaulters Identification Committee

Besides, 10 meetings of the Board were held by circulation and the mandatory norms were followed. Directors do not
have any personal relationship inter-se, other than their official role.

MANAGEMENT COMMITTEE OF THE BOARD (MCB):

The Management Committee of the Board was consfituted in terms of Govt. of India Notification No. F 4/1/86.BO.I (1)
dated 11.07.1986 and was reconstituted as advised by Govt. of India vide their Notification No. F No. 4/1/94-BO.|(i) dated
10.11.1995. Further Government of India after consultation with the RBI made the Scheme to amend the ‘Scheme 1970
called Nationalised Banks’ (Management & Miscellaneous Provisions) (Amendment) Scheme 2007, read with corrigendum
dated 08.03.2007. The Management Committee exercises all the powers vested in the Board in respect of sanctioning
of credit proposals, compromise settlement of loans, write off proposals, approval of capital & revenue expenditure,
acquisition & hiring of premises, filing suits/appedls, investments, donations and any other matter referred to / delegated
to the Committee by the Board.

During the year, the Committee met 19 times on the following dates:

21.04.2015 08.05.2015 29.05.2015 15.06.2015 25.06.2015
20.07.2015 11.08.2015 01.09.2015 16.09.2015 30.09.2015
20.10.2015 18.11.2015 02.12.2015 156.12.2015 18.01.2016
27.01.2016 18.02.2016 08.03.2016 21.03.2016 =
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g Tea &t yeiu wftf & geea SR Jowi # 3 Sufeafa Fefea faero fe weqa 2

.9, Aot =1 AW suferfa
1. | off o7 sfemeaa 17/17
2. | h 3. shara 1719
3. off T v uTvey 19/19
4. | sft %5 TR 19/19
5. | 2t IR WTER 312N 09/09
6. | = Esm . HisER 09/09
7. | St H.3R. THR s 10/10
8. | sfi 31e & ufeq 01/05

e o STATS FHfd Bl 3 Sk TN oh SR T ST ohl TS ISTeH STTavdeh TEe1 oh1 arer foram |

frevres Hiset sht eraT-wden @fufa (vt sft.):

T Teste sk g ST fohw T srgesii/amtestt Rrgidi 3 S1ger sitd =1 e e afife (Teisft) o1 e fohe 1, i s i @yt o wern
uftrer ¥q et 33 o wng-aner 3ueht fmet oft st =, s Tme, aieEre et 3R STidites e wie ot Toret 0 37K S o Hia
fdveqor afix Sier b wifaferer/smed o e W stged qum o1 RS, gra e snfe et ® | S i o when afifa S i eriafe
Frveror /e when RO it TEie Rt B T ol o ernumy w9 @ o wraneti 3R srEdiSS Svft it wmaredt S e
et <t oft wefler et © |

T o N wHfd h FEfaRaa 9 Soeh AR i TE:

08/09.05.2015 25.06.2015 27/28.07.2015 01.09.2015 28.10.2015
30.11.2015 02.12.2015 15.12.2015 28.01.2016 -
Frawres Hed &t ora wiel afd o aw 3R dahi § 36kt Sufedtd det faawon fe wega ©
.9, foereR @t AW sufearfa
1. ot 3G T TS - ATF 09/09
2. i A3, sfareda 09/09
3 off tfer vie wTv 09/09
4, #ft =, 79 1™ 05/08
5. #ft . . o 01/01
6. ff 5 TR 08/09
7. i, ©l. 3R, TR 372Ag 03/03

T STATAT, W 31 2 §3h T o STTHR W SATERae (EHi o1 ITe Hid gu SRS i T8 |

Sifew yeeq wiufe (e ):
1.7, 3 PR, o o e Hed | S § |t & ¥ SiRan Y TS 1 ghearaeh SR w % o Sifaw yee afufa’’ @
T fRm R |

¥ o S TG Y 7 Sesh FHEfaRad arRan shi ST i T

25.06.2015

27.07.2015

01.09.2015

30.09.2015

18.11.2015

156.12.2015

08.03.2016
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The members of the Management Committee of the Board and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri Arun Shrivastava 17/17
2. Shri T. K. Srivastava 1719
3. Shri Ravi Shanker Pandey 19/19
4. Shri Rudra Narayan Kar 19/19
B Shri Sankaran Bhaskar lyer 09/09
6. Shri Sanjay A. Manijrekar 09/09
7. Dr. C. R. Naseer Ahamed 10/10
8. Shri Anand K. Pandit 01/05

Besides, 3 meetings of the committee were held by circulation and the mandatory norms were followed.

AUDIT COMMITTEE OF THE BOARD (ACB):

The Audit Committee of the Board was constituted as per the instructions/guidelines issued by Reserve Bank of India fo
provide direction as also oversee the operation of the total audit function in the Bank which includes the organising,
operationalising and quality of Internal Audit and Inspection within the Bank and follow up of the statutory/external Audit
of the Bank and Inspection of RBI. The ACB reviews the internal Inspection/Audit function in the Bank. It also reviews the
inspection reports of specialized and exceptionally large branches and also branches with unsatisfactory ratings.

The Committee met 9 times during the year on the following dates:

08/09.05.2015 25.06.2015 27/28.07.2015 01.09.2015 28.10.2015
30.11.2015 02.12.2015 15.12.2015 28.01.2016 =

The details with regard to the members of the Audit Committee of the Board and their attendance at the meetings are
as given below:

Sl. No. Name of the Director Attendance
1. Shri Atul A. Galande - Chairman 09/09
2. Shri T. K. Srivastava 09/09
3. Shri Ravi Shanker Pandey 09/09
4, Shri H. Pradeep Rao 05/08
B Shri R. N. Dubey 01/01
6. Shri Rudra Narayan Kar 08/09
7. Dr. C. R. Naseer Ahamed 03/03

Besides, 2 meetings of the committee were held by circulation and the mandatory norms were followed.

RISK MANAGEMENT COMMITTEE (RMC):

In terms of RBI direction, the Board of Directors of the Bank constituted “Risk Management Committee” of the Board for
successful implementation of proper Risk Management Systems in the Bank.

During the year the Committee held 7 meetings on the following dates:

25.06.2015 27.07.2015 01.09.2015 30.09.2015
18.11.2015 156.12.2015 08.03.2016 =

92



{. SyndicateBank

J}
.05 ST TR 31 39sHH A Govt. of India Undertaking

aithful.
diy - 19

arftfes fraid
Annual Report 2015-16 I

TfHfe & TaEdl o SR 991 93 § ST Sufedfa & Feifera foaor e wega :

k- TAvres &1 AW sufeafa
1. off 3reu sfiareda 07/07
2. #f .35, sfareqa 07/07
3. | oft o e wmed 07/07
4, | #f TR IR 3R 06/06
5. | ot go@ U WS 03/03
6. | #f 1gE T e 06/06
7. | % o 01/01

eNETerdl araet i fATR Ue ergad wrats o forg fomie wfufa (Tedfvaurest):
1.1 s, % i 981+ vg.ww s (TR) €.1004/23-04-0117/2003-2004 f&Amh 14.01.2004 % SR, s & fHewmes med 4 1 g
TAT ITY T TR o FIeY0! AT ht FRRH T STt srars o fore fos @fifa’” 1 e o 21

¥ o SN WA 1 4 53 FMHTARGd TRIET i AT i T3 -

| 02.06.2015 | 27.07.2015 | 30.09.2015 | 08.03.2016 |
Hfif o Hwl o AR 1 daehi H IFeh! Iuferfa e weqa & |
®.49. EECACkIL] sufeufy
1. | #i s iemeas 04/04
2. | .3, sfarem 04/04
3. | #ft e 3w 04/04
4. | A= WU 03/03
5. | #ft 9. w. g 01/01
6. | 5t TR AT TR 01/01
7. | o G v AR 03/03

Teaumes dush afafa (v oo eam . ):

Al wfasfa o fafme o (Feft) (gefemor e 9 yendientor et fafeme, 2015 3 fafem 20 (1) % Tgar s & e qea 3
SRRYTERT, ATHINIERERT 991 311 Uffaureri il fremal o famon et amet w a9y 9 § == 34 & foe v feaumes gusk afifa nfea
1 2| |ftfd s % wfafaement i Rl s g FH 6 qT-a1e I T Gee Repedi, e i 7 fire dedt qeai aon =@
AT TS 7 B Feieht IRt o A

T o e w6 a1 S e g

| 09052015 | 27.01.2016 |

il & Heeai & =41 au1 93 | 39eh! Sufefa 4 Heiftra foewor fimaa @

®. 9. Ty &1 ™ sufearfa
1. ot 1.%. sfareaa 02/02
2. oft 1 v Tvg 02/02
3. ot 3Te . Ufed - 09.05.2015 T J1ET& 01/01
4, o IR TR 3R 01/01
5. . . AN, THR T8 01/01
6. ot 3T T TS - 10.05.2015 9 30.01.2016 % 798 01/01

T 2015-16 % M, S o AR /FHemmen € 1,119 Riewrd /afams /527 s g¢ e« aft Rewrrai /aiEmai /S e | foran mn
Tt 3T forrereor e faa | i oft R v are @ e wferd 76 @i 31.03.2016 i feufa 6 w18 +ft 2 s o dfea @i 2 |
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The members of the Committee and their attendance at the meetings is furnished herebelow:

Sl. No. Name of the Director Aitendance
1. Shri Arun Shrivastava 07/07
2. Shri T. K. Srivastava 07/07
3. Shri Ravi Shanker Pandey 07/07
4, Shri Sankaran Bhaskar lyer 06/06
B Shri Sanjay A. Manijrekar 03/03
6. Shri Atul A. Galande 06/06
7. Shri K. K. Singhal 01/01

SPECIAL COMMITTEE FOR MONITORING AND FOLLOW UP OF FRAUD CASES (SCMFFC):

In terms of RBI circular No.DBS.FGV(F) No. 1004/23.04.01A/2003-2004 dated 14.01.2004, the Board of Directors of the Bank
constituted “Special Commmittee for Monitoring and Follow up of Fraud Cases” involving amount of 1 Crore and above.
During the year the Committee held 4 meetings on the following dates:

| 02062015 | 27.07.2015 | 30092015 | 08.03.2016 |

The members of the Committee and their aftendance at the meeting is furnished here below:

Sl. No. Name of the Director Attendance
1. Shri Arun Shrivastava 04/04
2. Shri T. K. Srivastava 04/04
& Shri Ravi Shanker Pandey 04/04
4, Shri H. Pradeep Rao 03/03
B Shri R. N. Dubey 01/01
6. Shri Sankaran Bhaskar lyer 01/01
7. Shri Sanjay A. Manijrekar 03/03

STAKEHOLDERS’ RELATIONSHIP COMMITTEE (SHRC):

In tferms of Regulation 20(1) of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, the Board of
Directors of the Bank constituted “Stakeholders Relationship Committee” of the Board, specifically to look into mechanism
of redressal of grievances of shareholders, debenture holders and other security holders. The Committee shall consider
and resolve the grievances of the security holders of the Bank including compilaints related to transfer of shares, non-
receipt of annual report and non-receipt of declared dividends.

During the year the Committee held 2 meetings on the following dates:

| 09052015 | 27.01.2016 |
The members of the Committee and their aftendance at the meetings are fumished here below:
Sl. No. Name of the Director Aitendance
1. Shri T. K. Srivastava 02/02
2. Shri Ravi Shanker Pandey 02/02
3. Shri Anand K. Pandit — Chairman —fill 09.05.2015 01/01
4, Shri Sankaran Bhaskar lyer 01/01
B Dr. C. R. Naseer Ahamed 01/01
6. Shri Atul A. Galande — Chairman - from 10.05.2015 till 30.01.2016 01/01

During the year 2015-16, 1,119 complaints/grievances/queries were received from the Shareholders/ Investors of the
Bank and all the compilaints/ grievances/ queries have been resolved/ attended to. None of the above complaints were
pending for more than one month. There were no shares pending for fransfer as af 31.03.2016.
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Ut rfereRT:

AR gfavfd fafma o () (e e 3 sehdiatn smuamd) fafemm, 2015 & fafem 6(1) & ogar #f o1, 1, S & wof afea,
AR wfavfa 3R fafme o, Teish aeisl o e i R, ot o ISR, AT ol HaTerd o fafs= STaemi o STgaTe o 32w 8
AT IR SFATOT sk <ht FRt gt o weier § orgurer il F ®U A F R R |

IR foord ok o o 6. el 3. 9. wa. S 96/09.07.007/2004-05, f&. 17.08.2004 % SR S o fawmeh Hed o 5 g1 Y&
& STETC! I Hall 2l TUreRT § Fad GUR i 8 (e qued 3l JTesh da At i T R 2 |

¥ o T T 1 oo FHEfaRad Al § ST i s :

| 25062015 | 30092015 | 2701.2016 |

T 3 Tl o SR 9T SSeh! | Ikl IUEATd ¥ Feiterd ferawor fFrerferiiaa &:

ELkR leticacakeit) sufeata
1. | o o sfareaa 03/03
2. | Ak, sfareda 03/03
3. | =t o v yTuey 03/03
4. | A=, y&9 = 02/02
5. | ot TR e 3R 01/01
6. | s dem u. wisiEm 02/02
7. | ST 9.1, FHR T80s 03/03

urfesrfares wfafa (em.t.)

AT TR o A7 TF °. 20/01/2005 — &30, 1 ek 9.03.2007 H @1 775 31ai o AFHR Fawreh Hed - Toh qriefies qiufd &1 Te fora
S TRA TR o Arien(t fsidl o STgHR T fewieh Ud ged wEwR) SIfehit qon wrRiaTerh fHawreht % e qeaieh vg Tfed sie
w39 Efa R |

T o e afifa 7 12, 15.06.2015 %1 T S Tmeisa i |

Tfifd o Taw qon 3 § 3Rt Sufeufa & gefer fewo frfafad 8:

EL k) v w1 AW Iufeuta
1. A . T T - eI 01/01
2. ff %5 TR0 T 01/01
S, o) 31T . ufeq 00/01
4, ot 314l T TS 01/01

HEAT Stenfieh s atufa (snd.dea . ):
o ¥ fou U fofa & orgEr a1 fit s v afufa fed i T R} S WS % wEieEE S gHfvad w0 'g e TR @ e
FIA R |

T o 3R |fufa it 2 Joeh frefalad et & smifsa 6 T

| 08052015 | 27.07.2015 |
iyl o g a1 Sahi H Ieh! Iuferfa feraa @

wHUH, AT =1 AW sufearfa
1. oft o0 sffarea 01/01
2. st 3. . sfiaraa 02/02
3. oft T v wUe 02/02
4, ot TR TR TR 02/02
5. | #ft 37« u. el 02/02
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COMPLIANCE OFFICER

In terms of Regulation 6(1) of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, Sri R. Ravi, Company
Secretary of the Bank is functioning as the Compliance Officer for the purpose of complying with various provisions
of Securities & Exchange Board of India, Listing Agreements with Stock Exchanges, Registrar of Companies, Ministry of
Corporate Affairs and for monitoring the share fransfer process etc.

CUSTOMER SERVICE COMMITTEE (CSC):
In terms of RBI DBOD letter No. Leg 96/09.07.007/2004-05 dated 17.08.2004, “Customer Service Committee” of the Board
was constituted to bring improvement in the quality of customer service in the Bank.

During the year the Committee held 3 meeting on the following dates:
| 25062015 | 30092015 | 27.01.2016 |

The members of the Committee and their attendance at the meeting is furnished here below:

Sl. No. Name of the Director Attendance
1. Shri Arun Shrivastava 03/03
2. Shri T. K. Srivastava 03/03
S Shri Ravi Shanker Pandey 03/03
4, Shri H. Pradeep Rao 02/02
5, Shri Sankaran Bhaskar lyer 01/01
6. Shri Sanjay A. Manijrekar 02/02
7. Dr. C. R. Naseer Ahamed 03/03

REMUNERATION COMMITTEE (RC):

In ferms of Government of India letter F.No. 20/1/2005-BO. 1 dafed 09.03.2007, Remuneration Committee was constituted —
a sub Committee of the Board to evaluate the performance of Managing Director and Chief Executive Officer and EDs
as per the Government of India guidelines.

During the year the Committee met once on 15.06.2015.

The members of the Committee and their aftendance at the meeting is furnished here below:

Sl. No. Name of the Director Attendance
1. Shri H. Pradeep Rao — Chairman 01/01
2. Shri Rudra Narayan Kar 01/01
3. Shri Anand K. Pandit 00/01
4, Shri Atul A. Galande 01/01

INFORMATION TECHNOLOGY STRATEGY COMMITTEE (ITSC):
A sub Committee of the Board was constituted in the meeting to have proper monitoring system in place to evaluate and
ensure that the projects are progressing as planned.

During the year the Committee held 2 meetings on the following dates:
| 08052015 | 27.07.2015 |

The members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri Arun Shrivastava 01/01
2. Shri T. K. Srivastava 02/02
3. Shri Ravi Shanker Pandey 02/02
4, Shri Sankaran Bhaskar lyer 02/02
B Shri Atul A. Galande 02/02
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R i wfafa (e dH.):

Tafesheda (IR TR stawh) fafmractt, 1998 % Iusiel o TR Sieh FRT Y=L STawor [T o1 Te foram T 7 |

3 FUfd, TR R ST, I IR THIOS ST T, TR T SEATaTo] ST AT} 31 THT a1 IR 6T GH: TSR0 T 6 Heitera
7 7@l ol T et & ST 3R STgAled i |

a9 % S Gkl it 6 S3ah Fefafaa arial 3§ smifsa i e |
08.05.2015 25.06.2015 27.07.2015
01.09.2015 28.10.2015 27.01.2016
3T AT, URETe gRT 15 3k TRItSia ot Tt 37 rferesf areuet = ureH o e |
aftfa & Tewal & AR qen Jaeh! H ITeht Iufeufa Freea @

Eks fAeTeR 1 AW Iufeorfa
1. | &, sharaa 06/06
2. ot T 31 Uvey 06/06
3. ot TR T 3R 03/03
4, ot TS U, WIS 03/03
5. | #f o7ge u. e 06/06

ArieRd |iufe (.. ):

1.fe s, o o aten g gt 47/29.39.001/2007-2008 . 01.11.2007 o SFAR (e et A ST ol (STHHT 1 3T 3T
i) sAfefaam, 1970/1980, 2006 § Fom TEnfer, i &ry 9(3)(i) < STavid His[al FHawTeh o &9 § 92 fohy Sarel safdq i ““Iugera do
3fea’” feufa = frefon e & fore aess aeoearaTett wfsan 3% e 8 e afifa’’ @ T R g

a.fe s, 3 faw oo @ o “‘Sugea ofn 3faa’” wmce =it waifaa faerent (Sremes faemh) - adam o wreft St W ey foram s |

afuf adaH T Wt St el o ¢ IugeEd Td 3fua’’ AHeve S gHfTed e

Gfufe = o R 15.06.2015 T 20.10.2015 % a1 S3eh AT il |

aftrfer 3 Tewt o AR a°T A3kt # Ikt Sufefa fmaa @

Eks feTeR w1 AW Iuferfa
1. ol T3, &M 19 - A=A 02/02
2. ot %5 T B 02/02
3. . . 9. TR 3Eme 02/02

TH. AR, Giufa (Tar. .9t ):
S W T, TR, YoTTedt /Sfshan sh wHier s o forg fe. 30.10.2009 @i Hed it TH. IR, |iHfd o e o T g |

T o N TG Y 6 Sk FEfaRad arig 3 sTmtsa e |

| 21.042015 | 25062015 | 01.09.2015 | 30092015 | 15122015 | 27.01.2016 |
aftrfr % dawl o S qAT A3k § Ih! U | Tifera feraor freafafia 2:
ELER TR w1 I™m Sufeafa
1. IS RIEISE] 05/05
2. ot 1. . e 06/06
3. #ft fer v wToSy 06/06
4, #fl w9, W T 04/05
5. ot ST TR 3R 06/06
6. oft TS U, HISHER 06/06
7. ST, 1. IR, THR 3150 04/04
8. #ft 3Tig %, ufed 00/02
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SHARE TRANSFER COMMITTEE (STC):
In accordance with the Syndicate Bank (Shares & Meetings) Regulations, 1998, Share Transfer Committee was constituted.

The Committee monitors and approves share transfers, issue of duplicate share certificates, fransmission, transposition and
deletion of names and re-materidalisation of shares and matters relating thereto.

During the year the committee held 6 meetings on the following dates:
08.05.2015 25.06.2015 27.07.2015
01.09.2015 28.10.2015 27.01.2016

Besides, 15 meetings of the Committee were held by circulation and the mandatory norms were followed.

The members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1 Shri T. K. Srivastava 06/06
2. Shri Ravi Shanker Pandey 06/06
S Shri Sankaran Bhaskar lyer 03/03
4, Shri Sanjay A. Manijrekar 03/03
B Shri Atul A. Galande 06/06

NOMINATION COMMITTEE (NC):

In terms of the RBI letter DBOD No. BC No. 47/29.39.001/2007-08 dated 01.11.2007, the Board of Directors constituted
“Nomination Committee” to undertake a process of due diligence to determine the *fit and proper’ status of existing/the
persons to be elected as a director under Sec. 9 (3)(i) of Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1970/1980 as amended in 2006.

RBI has directed that the “Fit and Proper” Criteria as of now, be made applicable to the elected Directors (Shareholder
Directors) — both present and future. The Committee determines the “fit & proper” of elected Directors, both present and
future.

The Committee met twice during the year i.e., on 15.06.2015 and 20.10.2015

The particulars with regard o the members of the committee and their attendance af the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri H. Pradeep Rao - Chairman 02/02
2. Shri Rudra Narayan Kar 02/02
8 Dr. C. R. Naseer Ahamed 02/02

H.R. COMMITTEE (HRC):
H.R. Committee of the Board was first constituted on 30.10.2009 for the review of HR Systems/practices in the Bank.

During the year the Committee held 6 meetings on the following date:
| 21.042015 | 25062015 | 01.09.2015 | 30.09.2015 | 15122015 | 27.01.2016 |
The particulars with regard o the members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri Arun Shrivastava 05/05
2. Shri T. K. Srivastava 06/06
& Shri Ravi Shanker Pandey 06/06
4, Shri H. Pradeep Rao 04/05
5. Shri Sankaran Bhaskar lyer 06/06
6. Shri Sanjay A. Manjrekar 06/06
7. Dr. C. R. Naseer Ahamed 04/04
8. Shri Anand K. Pandit 00/02
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e frmr afufa (dtom.em):
T TR o THITgER et i wifa o i ot wem o fore ek afirf o1 mea foram man 21

a9 o 3R 38 Ffafa i 7 desh Frfafaa artka § st i

21.04.2015 02.06.2015 27.07.2015 01.09.2015
30.09.2015 18.11.2015 08.03.2016 —
Tt & Tewt o S qT Sashi | IRt Sufefa & wefe foawor =i 2:

wH. frgores w1 ™ Suferfa
1. off 3eur sffareda 06/06
2. st . sfiareaa 07/07
3 ft Ty wTUT 07/07
4, oft v, w9 T 06/06
5, oft 3. Q:[ac\é 01/01
6. gﬁa:rs!aqq(ﬂ% 00/01

3t Il o srformTt erere g v wew i wiufe (d.ddiedow.):
T TR o faemfaen & 13ey 39 afufa 1 e form m )

% g |fafa 1 T d3% 31.03.2016 i SRS 1 7T |

afiifa o weedli o foreor qo o # el Sufeufa fme 2

wU . fevres &1 AW sufeafa
1. off 3701 sfameaa 01/01
2. ot . . sfireqa 01/01
3 off T T TTUey 01/01

TEA Tehdhdl UgdT AT o ot st e 7g wfuta (H. o7 Eh.escg, €. o . ):
W Fitd sieh & aftos 9. €).sft.am. g, d.ers. sl . 57/20.16.003/2014-15 f&. 01.07.2014 qen 3w=qa f2. 07.01.2015 ¥ fafga
Teemfreren % srgam afufa w1 we foram )|

T % 4R fFrfefaa fafer 1 3 9% g

| 08052015 | 30092015 | 27.01.2016 |

gitfa o geea aur S3ehi § Ik Sufeufa geel foemo fefafaa ©

HU . AR T AW Iufeata

1. oft 31801 sfrerea 02/02
2. off 1.3, sfareqa 01/01
3. 1. °i. AR, TER 39S 03/03
4. o g U. TS 03/03

U1 STwE winfa (+f.u.H.)

TSIRd o (Ve Ta fafae yaem) s, 1970 (Tstafa sifergemr 3. 05.12.2011 % dgd i) o @€ 13 T STJaR 0 A
Tfhfa 1 we fopam e 71 foredt Safeh /ot = weh 2 TR % Tl SuNehAist /Ui i ST TSR Afed el THEUISR % ded 36 afHfd
1 si1E FRT T400.00 TS Tk & AT faw e |
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COMMITTEE FOR MONITORING RECOVERY (CMR):

The Committee was constituted in terms of Government of India Guidelines o monitor the progress in recovery on
regular basis.

During the year the Committee held 7 meetings on the following dates:

21.04.2015 02.06.2015 27.07.2015 01.09.2015
30.09.2015 18.11.2015 08.03.2016 —
The particulars with regard to the members of the Committee and their attendance at the meetings are given below:
Sl. No. Name of the Director Attendance
1. Shri Arun Shrivastava 06/06
2. Shri T. K. Srivastava 07/07
S Shri Ravi Shanker Pandey 07/07
4, Shri H. Pradeep Rao 06/06
B Shri R. N. Dubey 01/01
6. Shri Atul A. Galande 00/01

COMMITTEE OF DIRECTORS FOR PREFERENTIAL ALLOTMENT OF EQUITY SHARES (CDPAES):
The Committee was constituted in terms of Government of India guidelines.

During the year the Committee met once on 31.03.2016.
The particulars with regard to the members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Aftendance
1. Shri Arun Shrivastava 01/01
2. Shri T. K. Srivastava 01/01
3. Shri Ravi Shanker Pandey 01/01

COMMITTEE FOR REVIEWING DECISION OF WILLFUL DEFAULTERS INDENTIFICATION COMMITTEE (CRDWDIC):

The Committee was constituted in terms of Reserve Bank of India guidelines issued vide circular No. DBR.No.CID.
BC.57/20.16.003/2014-15 dated 01.07.2014 and updated on 07.01.2015.

During the year the Committee held 3 meetings on the following dates:

30.09.2015 27.01.2016

08.05.2015

The members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri Arun Shrivastava 02/02
2. Shri T. K. Srivastava 01/01
& Dr. C. R. Naseer Ahamed 03/03
4, Shri Atul A. Galande 03/03

CREDIT APPROVAL COMMITTEE (CAC):

The Credit Approval Committee was constituted in ferms of Clause 13A of Nationalized Banks' (Management and
Miscellaneous Provisions) Scheme, 1970 (inserted vide Gazette Notification dated 05.12.2011). The Committee exercises
such powers of the Board subject to total exposure including proposed exposure to an individual/company or to all the
borrowers / companies in the same group not exceeding ¥400.00 Crore.
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Tfafe & siaria fefafad gew &
T) HeaE Ud Yed vk - wifd & ey
&) T e
) WIS ()
) RIS ()
HETE e (SiRaw Jee)
(uh) weTserh (et forwm)
T % S wffa 1 39 Sach Tu 8 |

(
(
(
(
(

& a4

EIER:RICE]

1. #ff 3w sfareaa 3 vy frewek e g Frier ARt % w9 f3. 15,05.2015 =t SRR 78 fr=m

2. #ft T3, YEH T T FHEHA GA B T, I T W 2. 15.01.2016 T MR TTHR o A o6 o &9 7 5 . T. g A 7 §
TR T80 forar|

3. TR—eratera it e o €9 5 g ef. €. AR, THR o7gne 4 f3. 31.01.2016 &1 1o+t rafa o i

4, f&Am6 31.10.2015 | A S o IRREE fHasTe o €9 7 2t . . Ree &l g1 T |

Tt o1 uTRsrfires

e T A HIhHT SRR ST HrRIaTereh a1k o TTReIie ot ferieor e TehR ST TR ST § | 378 Sacd Ui o i e e i
ST 18 # fau 7w § | TR s fawreh 3K - e faeTeh ohT Sieh § ST UTST o STFHR I YaTH foRaT STTdT 8 | HRA TR
o et o STTER, ok, TR-TRHH Fawrehi i Sk H W o & 3 Yoo, AT 4 QT ForT 1 o STATa 1= his qTfies A aa1 2 |

I8 ook

I TR, Tor wamer, fomfrr dame fawm, 5% faoeft o @e €. 15/1/2011 /4t.371.316. f3. 18.10.2011 & 1gaR, R-aweit FHawme =,
T Teat Y dashi # IUTRA B % forw 310,000/ Tfa S3eh qen 1= afufa il S3at # Sufedra g & fau 25,000/ Ifd 93 Ht @
3% Y[eeh o &9 H 3781 AT &M, S f2.18.10.2011 @R 2 138 f2. 20.07.2015 & HeNiferd oo ai€ Ua 37 Tfdfa Saeht o fofe vwa aem,
fora e, fordfar Tramd fawmn, % foeeft 3 @ €. 15.01.2011- <ff.31.37E. f&. 20.07.2015 % 1gaR swet: ¥20,000/- 921 10,000/ ¥fd
3 L ez T

f&. 01.04.2015 % f&. 31.03.2016 T I 7afY o SR FeTehi 1 T&T Yok o foraTor:

wHE. fgwres w1 m a3 Yok (3)

1. #ft TR TR TR 4,80,000
2. ot TSTT U, TSR 4,80,000
3. <. i, 3R, TEHR =He 4,30,000
4. #fi g T, TS 4,50,000
5 ot . . e 70,000

e 19,10,000

ST w@fgan

Hed 7 310 Wt TEwl 7R Sk o af® yeEd @ o foIg AR St 1 STgHIe R 2 | 3 S % Jeemse W eREies FEWIE ) 6
AT T TR |

Ted & auft e iR aftg yeie ot 3 wfgar & egures & gfeea fFn 2
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The Committee consists of the following members:

(@) Managing Director & Chief Executive Officer — Chairman of the Committee
(b) Executive Directors;

(c) General Manager (Credit);

(d) General Manager (Accounts)

(e) General Manager (Risk Management)

()  General Manager (Recoveries Department)

During the year, the Committee met 39 times.

CHANGES IN THE BOARD:

1. Shri Arun Shrivastava, assumed Office as Managing Director & Chief Executive Officer of the Bank on 15.05.2015.

2. Shri R. N. Dubey, Govt. of India-Nominee Director, joined the Board on 15.01.2016, in place of Shri H. Pradeep Rao, on
completion of term.

3. Dr. C. R. Naseer Ahamed, completed his ferm as Non-Official Nominee-Director of the Bank on 31.01.2016.

4. Shri K. K. Singhal elected as Shareholder Director of the Bank w.e.f. 31.10.2015.

REMUNERATION OF DIRECTORS:

The remuneration of the Managing Director and Chief Executive Officer and the Executive Directors is fixed by the Central
Government, Details of remuneration paid to them are disclosed in Schedule 18 to notes to Accounts. Workmen Employee
Director and Non-Workmen Employee Director are paid salary as per their enfitierments in the Bank. As per the guidelines
of Government of India, the Bank does not pay any remuneration to the non-official Directors of the Bank apart from sitting
fees, travelling expenses and halting expenses for attending meetings.

SITTING FEES:

Sitting fees is to be paid to the non-official Directors at the rate of 10,000/- and ¥5,000/- per meeting for attending Board
and other Committee meetings respectively, in terms of Govt. of India, Ministry of Finance, Dept. of Financial Services, New
Delhi Ref. No. 15/1/2011-BO.I dated 18.10.2011, effective from 18.10.2011. The same has been revised w.e.f. 20.07.2015,
10 ¥20,000/- and %10,000/- per meeting for attending Board and other Committee meetings respectively, in ferms of Govt.
of India, Ministry of Finance, Dept. of Financial Services, New Delhi Ref. No. 15/1/2011-BO.| dated 20.07.2015.

Details of Sitting Fees paid to Directors during the period from 01.04.2015 to 31.03.2016:

SI.No. Name of the Director Sitting Fees (3)

1. Shri Sankaran Bhaskar lyer 4,80,000

2. Shri Sanjay A. Manjrekar 4,80,000

S Dr. C. R. Naseer Ahamed 4,30,000

4, Shri Atul A. Galande 4,50,000

5 Shri K. K. Singhal 70,000
TOTAL 19,10,000

Code of Conduct

The Board has approved the Code of Conduct for all Board members and Senior Management of the Bank. The same is
also placed on the Bank’s website i.e. under “shareholders information”

All Board members and Senior Management Personnel have affirmed compliance to the code.

Investor Grievance

As part of the initiative to provide enhanced levels of service to the investors, our Bank has designated an e-mail ID
"syndinvest@syndicatebank.co.in" exclusively for the purpose of receiving /addressing complaints and to enable the
Bank to attend to such complaints on priority.
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Details of shareholding of Non-executive Directors as on 31.03.2016

Name of the Director Number of shares held
Shri R, N. Dubey Nil

Shri Rudra Narayan Kar Nil

Shri Sankaran Bhaskar lyer 800

Shri Sanjay A. Manjrekar 1204

Shri Atul A. Galande 200

Shri Kamal Kishore Singhal 200

Compliance to mandatory / non-mandatory requirements

The Bank has complied with all the applicable mandatory requirements as provided in SEBI (Listing Obligations and

Disclosure Requirements) Regulations, 2015.

The extent of implementation of mandatory / non-mandatory requirements is furnished as under:

Requirement

Compliance

The Bank should set up a remuneration committee
to determine on their behalf and on behalf of the
shareholders with agreed terms of reference, the
Bank's policy on specific remuneration packages for
executive directors including pension rights and any
compensation payment

Remuneration Committee of the Board has been constituted to determine
the incentive payments to Managing Director and Chief Executive Officer /
Executive Directors in ferms of the Government of India guidelines

Whistle Blower Policy

The Bank may establish a mechanism for employees to
report o the management concerns about unethical
behavior, actual or suspected fraud or violation of the
Bank’s code of conduct or ethics policy and provide
for adequate safeguards against victimization of
employees

The Bank has reiterated time and again through internal circulars that staff
members can address genuine information of significant value to the
organization in the form of complaints / suggestions/grievances through
proper channel. Guidelines on whistle blower policy were also issued during
the year by way of circular.

In case of urgency/exigency, it can be addressed directly to the
appropriate authority without any reservation or fear.  Staff members can,
thus effectively perform the role of a genuine “Whistle Blower” in bringing to
the notice of the management, in writing duly signed, any deviation which
is not in the interest of the organization and needs to be checked/rectified.
Bank follows Central Vigilance Commission guidelines on Whistle Blower

Policy complaints under public Interest Disclosure and protection of
informers (PIDPI) resolution.

Bank has framed Whistle Blower Policy, which is placed on website of the
Bank.

A half-yearly declaration of financial performance
including summary of the significant event in the last six
months may be sent to each shareholder

It is being uploaded on the website of the Bank.

Audit qualifications — Company may move fowards
regime of unqualified financial statements

The Bank is taking steps fo comply with this requirement.

Training of Board Members — Company may train its
Board members in the business model of the company
as well as the risk profile of the business parameters of
the company, their responsibilities as directors, and the
best ways to discharge them.

The Bank is providing ample training opportunities to its directors to enable
them to discharge their duties effectively.

The performance evaluation of non-executive directors
could be done by a peer group comprising the
entire Board of Directors, excluding the director being
evaluated; and Peer Group evaluation could be the
mechanism fo determine whether to exceed/continue
the terms of appointment of non-executive directors

As per RBI guidelines dafed 01.11.2007, a fit and proper status is being
looked into by the Nomination Committee of the Board of the Bank at the
time of election of the Shareholder Directors and on annual basis.
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Share Capital of the Company

The Authorized Capital of the Bank is ¥3000 Crore, divided info 300 crore of equity shares of ¥10/- each. The Paid Capitall
of the Bank, which stood at ¥662.06 Crore as on 31.03.2015 increased to ¥703.37 Crore as on 31.03.2016.

Life Insurance Corporation of India vide their letter No. INV/Equity Section dated 22.02.2016 conveyed their “in principle”
approval for subscribing to the preferential issue of 4,13,12,457 equity shares at a price determined as per SEBI (ICDR)
Regulations, 2009, subject to total exposure not exceeding 14.50% of post issue equity capital of the Bank at any point of
fime, with a view to comply with BASEL Ill requirements relating to capital adequacy.

Accordingly, 4,13,12,457 (Four Crore thirteen lakh twelve thousand four hundred fifty seven only ) equity shares of the face
value of ¥10/- each were issued and allotted in favour of Life Insurance Corporation of India on 31.03.2016 @ %52.51 per
share on preferential basis aggregating upto ¥216.94 Crore, on receipt of funds from them and after obtaining necessary
approvals from Government of India, Reserve Bank of India, Shareholders, BSE Ltd. (Bombay Stock Exchange Ltd.) and
National Stock Exchange of India Ltd. (NSE).

Further, Government of India vide their letter F. No. 7/38/2014-BOA dated 28.03.2016 decided to infuse capital funds
to the tune of ¥740.00 Crore by way of preferential allotment of equity in its favour, with a view to comply with Basel llI
requirements. Government of India has already remitted an amount of ¥740.00 Crore on 30.03.2016, as subscription
money. The Bank is maintaining the same in the “Share Application Money Account”. Shares will be allotted to Government
of India after obtaining all necessary Statutory/Regulatory and other approvals. Reserve Bank of India has permitted the
Bank to treat the amount received from Government of India as part of the Common Equity Tier | as at 31 March 2016
as per Basel lll requirements.

GENERAL BODY MEETINGS:

I) Inaccordance with the provisions under Section 10A(2) of Banking Companies (Acquisition & Transfer of Undertakings)
Act, 1970, the shareholders of our Bank present at an Annual General Meeting shall be entitled to discuss, approve
and adopt the Balance Sheet and Profit and Loss account of the Bank made up to the previous 31 day of March,
the report of the Board of Directors on the working and activities of the Bank for the period covered by the accounts
and the Auditors’ Report on the Balance-Sheet and accounts,

The details of the last three Annual General Meetings of the Bank are fumished here below.

NATURE OF GENERAL
MEETING DATE TIME VENUE
Fourteenth Annual 25.06.2013 11.00 a.m. SyndicateBank Golden
General Meeting Jubilee Auditorium, MANIPAL
Fifteenth Annual General | 20.06.2014 11.00 a.m. SyndicateBank Golden
Meeting Jubilee Auditorium, MANIPAL
Sixteenth Annual General | 26.06.2015 11.00 a.m. SyndicateBank Golden
Meeting Jubilee Auditorium, MANIPAL

i) The deftails of the last three Extraordinary General Meetings (EGM) of shareholders are as follows:

Day & Date Time Venue Purpose

Tuesday, March 24, 2015 | 11.00 a.m. | SyndicateBank Golden Allofment of equity shares on preferential
Jubilee Auditorium, Manipal | basis in favour of Government of India

Friday, October 30, 2015 | 11.00 a.m. | SyndicateBank Golden To elect one Director from amongst

Jubilee Auditorium, Manipal | shareholders  other  than Central
Government

Monday, March 28, 2016 | 10.30 a.m. | SyndicateBank Golden Allotment of equity shares on preferential
Jubilee Auditorium, Manipal | basis in favour of LIC of India
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In the Extraordinary General Meeting held on 30.10.2015, Shri Komal Kishore Singhal, Executive Director, LIC of India
(nominated by LIC of India) was elected as shareholder Director.

Details of Special Resolutions passed at AGM / EGM during the last 3 years:

Special resolutions were passed in the EGM held on 10.01.2015, 24.03.2015 and 28.03.2016 for approving preferential
issue of equity shares in favour of Government of India and LIC of India. One Special resolution relating to Capital Issue
was passed in the AGM held on 26.06.2015.

Details of Special Resolutions passed through Postal Ballot, if any: Provisions relating to Postal Ballot are not applicable
to the Bank.

DISCLOSURES:

The Bank is governed under the Banking Regulations Act, 1949, Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1970 and Nationalised Banks (Management & Miscellaneous Provisions) Scheme, 1970. SEBI has clarified that for listed
entities which are not companies, but body corporate (e.g. private and public sector banks, financial institutions, insurance
companies, etc.) incorporated under other statutes, SEBI (Listing Obligations and Disclosure Requirements) Regulations,
2015 will apply only to the extent that it does not violate their respective statutes and guidelines issued by the relevant
regulatory authorities.

i) Remuneration of Directors

The Bank does not pay any remuneration to the non-executive Directors excepting sitting fees, with effect from
20.07.2015 which is as under:

For Board Meeting . %20,000/- per meeting

For Committee Meeting . *10,000/- per meeting

Disclosure of Material Transactions and Pecuniary Relationship

Other than those in the normal course of banking business, the Bank has not entered into any materially significant
fransaction with its promoters, directors or the management, their subsidiaries or relatives, etc. that may have
potential conflict with the interests of the Bank at large. There was no pecuniary relationship or fransactions of the
non-executive director(s) vis-a-vis the bank during the year.

It is an established practice in the Bank that Directors do not take part in the deliberations of the Board and other
Sub-Committees of the Board, when matters relating fo them or to their relatives are discussed.

i) Proceeds from public issues, preferential issues, Bonds, etc.
During the year under review, the Bank issued 4,13,12,457 equity shares of the face value of *10/- each at an issue
price of ¥52.51 to LIC of India by way of Preferential Issue of Equity Shares aggregating upto ¥216.94 crore.

The funds were raised with the primary objective of augmenting Tier — | Capital for strengthening Capital Adequacy
Ratio and to fund general business needs of the Bank and same were utilized for the said purpose.

Government of India also remitted ¥740.00 Crore as subscription money, which is kept in “Share Application Money
Account” as on 31.03.2016.

Bank also raised bonds to the tune of ¥2620 Crore in three tranches (X1000/- Crore during September 2015, X750
Crore during December 2015 and %870 Crore during March 2016). The proceeds were utilized for strengthening
capital adequacy of the Bank.

iV

The related party fransactions of the Bank are disclosed in the Notes on Accounts of the Balance Sheet as on
31.03.2016. PoI|cy on deohng with related party transactions is ovoﬂoble under the following weblink:
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Tt (G aTiiea & TeRdteRtoT sTeTd) fafem, 2015 o fafaem 40(09) 3 18R, gt o e HIg o Hiaw 311 aai & |rd-
1Y ST, G, IY-TI9TH, THeR, Taiehtor ST SfFeret I & fafmar & gey 8§ sgearht ot gfve I agd &. . 19 ws
THIRIUZHE, REUETE A T DE A | JHT0T-U31 1o fohart STTam ] | Sokd THI0T-T5A1 <l IHeR Tiftd Y aii@ & 24 5131 & ofiet «ft. @ 3. 3K
T1.TE.3. ol TN o fe ST 2

Taft uftos . €. woe €. /uw.eme A A /d e, 16 . 31.12.2002 (3Rt gefieor s fafem 551) o o7gam o 3

A1 TR T o v e, qon €S uE. e, o 91y el Teiehd St qeT Sk ot et et i geiierg ISt o qene o 359w °

TR sl o TS o STarla el S Aol | Ueh sa@rlt st wisra a1t Hed . %, Td e THIRIUCH, Ratee $RI 31 TR

R Hiodt o wie i S ? | 39 gey | fia foord 6 swae f2. 21.04.2015, 28.07.2015, 20.10.2015 31X 28.01.2016 =t

e o frawTeh Hed o THe TEga o T @ 3 fomre it wmfeq & 30 foAi o ofiew off . ww 3. qen w.ww . smifva TR e st W

e o Sfaerdt TRl B s TR T R |

SehehTl U1 (SUSHHT T TS TR STaT) Tfafem, 1970/1980 3 & 9(3) o d&d WA HLhR FHT sigh 31 SIS e & | Tsft (Fierto

qTfred Ud Tehd ahtoT 7ueTd) fafaem, 2015 & srgee || 3 vm § 7 sfeafaa frefaftaa oy faaemiesr smamst 1 uem s & foe

S %heH 33T T

~ TGN T when T3 wied fodia foemor et srewen it 3T e 2|

~ IR oh Tk IR 1, et : weH1 o Hecaqul st i wfdre et ffea fodiar fsame o e &t stefanfier smem
TR ST

e, Teft (TRt QT Ua YeRdieRtur sueTe) fafiemraeht, 2015 & fafima 46 & su-fafem & @ () () w fafem 179 27 9

faffdse e sifireman i sTanst i STuTe s 2|

FUAYOT HIEAH
Sk o qiETer qon fort fsares @ weftra ST, Sk it anfer Tie o Aream @ < STt 2, forem svrane Afiyemas e dea i fuld,
T wdiferd o, et aTe forarer genfe it g &1 s o feured / foxfr aftom, Sw fomfe, farvcryent w6t < 8 segfer <t e wmEm O,
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V) PoI|cy for de’rermmlng mo‘renol subS|d|or|es is available under The weblink :

Vi) Policy on determination and disclosure of material events is available under the following weblink :
https://www.syndicatebank.in/downloads/Policy _on_determination_and_disclosure_of material events.pdf

vii) The Bank does not undertake Commodity market activities.
viii) The Bank has complied with all matters related to Capital Market since its listing of shares.

ix) Bank follows Central Vigilance Commission guidelines on Whistle Blower Policy complaints under public Interest
Disclosure and protection of informers (PIDPI) resolution. Bank has framed Whistle Blower Policy, which is available
under the following weblink:
https://www.syndicatebank.in/downloads/Whistle-Blower-Policy. pdf

No personnel has been denied access to the Audit Committee of the Board.

X) There are no pendlties or strictures imposed on the Bank by the Stock Exchanges or SEBI or any other Statutory
Authority on any matter related to Capital Markets during the last 3 years ended 31¢ March 2016.

xi) The Bank conducted the Annual General Meeting and paid dividend to the eligible shareholders within the statutory
fime frame.

xii) The Cerlificate of CEO and CFO in terms of Regulation 17(8) of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 has been submitted to the Board of Directors of the Bank and a copy is attached to this Report.

Xiii) In terms of Regulation 34(3) and Schedule V(E) of SEBI (Listing Obligations and Disclosure Requirements) Regulations,
2015, a certificate has been obtained from the Auditors on Corporate Governance in the Bank for the year 2015-
2016 and the same is annexed to this Report.

Xiv) As required under Regulation 40(09) of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, a
cerfificate is obtained every six months from a practicing Company Secretary viz. M/s. K. K. Rao and Associates,
Hyderabad, with regard to inter-alia, effecting fransfer, transmission, sub-division, consolidation, renewal and
exchange of equity shares within one month of the lodgement. The certificates are forwarded to BSE and NSE,
within 24 hours of receipt.

In terms of SEBI's Circular No. D & CC/FITTC/CIR-16 dated 31.12.2002 (Regulation 55A of the equity listing agreement,
a Secretarial Audit is conducted on a quarterly basis by a Practicing Company Secretary, viz. M/s. K. K. Rao and
Associates, Hyderabad, for the purpose of reconciliation of the total admitted capital with both depositories i.e.
NSDL and CDSL and the total Issued and Listed Capital of SyndicateBank and in respect of other matters covered
under the directions of SEBI. Reports issued in this regard were placed before the Board of Directors of the Bank on
21.04.2015, 28.07.2015, 20.10.2015 and 28.01.2016, respectively and forwarded within 30 days from the end of
the quarter to BSE and NSE, where the equity shares of the Bank are listed.

2

Board of the Bank is constituted by Government of India in terms of Section 9(3) of Banking Companies (Acquisition

and Transfer of Undertakings) Act, 1970/1980. Bank is taking steps for complying with the following applicable

discretionary requirements as specified in Part E of Schedule Il of SEBI (Listing Obligations and Disclosure Requirements)

Regulations, 2015:

— To move fowards a regime of financial statements with unmodified audit opinion.

— To send a half-yearly declaration of financial performance including summary of the significant events in last six-
months, to each household of shareholders.

xvi

xvii) Bank is in compliance with Corporate Governance requirements specified in regulation 17 to 27 and clause (b) (i)
of sub-regulation(s) of Regulation 46 of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015.

MEANS OF COMMUNICATION:
The information about the operations and financial performance of the Bank is mainly provided through the Annudal
Report of the Bank, which contains Report of the Board of Directors on Corporate Governance, the Directors’ Repor,
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e % JerETEe (Wwww.syndicatebank.in) T TeTeh TeReist oht T o T IeRemeht sl off fafia smem w s 2 | 35e sifdfer, S &
JTides / 31ed—afiieh ot afomat i TS TS THER U S, SR 2, foe o, foeme e anfe % iy T aue u,
AT H YemTiRTd foRan ST ® |

¥ o ST, Sk o AT, 27ef—aTien /aTftes TRumHT =t 171 THR U=t o AT efeiiad aurem us # off yemiira o e

T 2015 it g a9 BRATYRE THEH STt 10.05.2015
S 2015 w1 g femmet ot weg forsmr stes 29.07.2015
fids® 2015 =t Tt ref-ad | forw wg oot Ftew 29.10.2015
fewerR 2015 =1 TuTed fommel | RS CreE TTETOR 29.01.2016

Taft (Efieor afea wa weRdietor srugTe) fafeemmaett, 2015 % fafrema 33(3) wd 52 & gur, o uftoms ua qoor dadt gemm (37) it
ST TeTeh TSt ohl S ohl STt 21

HANE 1 HATe™ (TH Ht U) g1 hivaive Afremam ® <6t 18 gfia gget

TRl 3l §-H1EH | Ut T Feieft hRURE i WATerd o Aniaei! fagidl o STgEm, 37 9ai i sish sht arfiiss fard 2015-2016 i @ige yfeai
Fsft Stret, Toeeia A et sheeer (dt) fot. , TTegR it Se o SR STawor stfirehal o |1 70T §-Het 3778 < usiisha foha B | annfifer frard
2015-2016 =it "ge i e & J=@1se www.syndicatebank.in T Jef3fa ferem smam|

31 HeE| ol AifNeh fdie 2015-2016 i g1 Sfaat wsfl Sarf) fSaie shoet & |1 3191 §—Hel Ual &St g1 {ohan 2

IR o foT0 AT AR

TeEdl dTfteh T d3e Ud foniiar sheluet

e o SITRETRI 3! A ATfueh 3TH 3k ffehesish Tl St awTyaH, TiTTe - 576 104 H, fedie 24 5, 2016 =i wra: 10.00 & &t
3R Ay 2016-2017 o foTu s o1 fomfiar sheiver fmmgam 2:

.9, HRIHATT hT TTET IMEC]
1. 31.03.2016 a1tk forcfta ol =1 i1 1 o3 gRI STgAre T 17.05.2016
i emeTeT St faTice e

2. T feaiet s Jwor 27.05.2016 @ 31.05.2016 7

3. EHECC 18.06.2016 § 24.06.2016 @

4. Tl wrt st wfed <t 3ifom ariE 18.06.2016

S. TEd! aTfieh 18 S3 24.06.2016

6. Som i fermfean o fore f-cremaRifead faredar aftomt s e Tt <1 wwfed @ 45 &1 & ofiax

7. REECEEAR| st Tfa, fafese 5,
A dueh g, HRANS i,
TEfR, STegE - 560 009
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Audited Accounts, Cash Flow Statements, etc. The shareholders are also infimated of the Bank’s performance/financial
results, press releases, presentations made to analysts, on a regular basis through newspapers and Website of the Bank
(www.syndicatebank.in), besides Nofice to Stock Exchanges. Further, the quarterly / half-yearly financial results are
published in the National English newspapers like Economic Times, Business Line, Business Standard, etc., and in the
Regional newspaper, Udayavani.

During the year, the quarterly/half-yearly/annual results of the bank were published in the following newspapers in addition
to other newspapers:

Period Name of the Daily Dq’re qf
English Kannada Publication
Year ended March 2015 Financial Express Prajavani 10.05.2015
Quarter ended June 2015 Business Standard Vijaya Karnataka 29.07.2015
Half year ended September 2015 Business Line Vijaya Karnataka 29.10.2015
Quarter ended December 2015 Financial Express Prajavani 29.01.2016

In ferms of Regulation 33(3) and 52 of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, the
Financial Results and the price sensitive information(s) are fumished to stock exchanges.

Green Initiatives in the Corporate Governance taken by Ministry of Corporate Affairs (MCA)

As per the guidelines of Ministry of Corporate Affairs regarding service of documents by e-mode, soft copies of Annual Report
2015-2016 of the Bank will be sent to those members, who have registered their email IDs with M/s. Karvy Computershare
(P) Ltd., Registrar and Share Transfer Agents of the Bank. Soft copy of Annual Report 2015-2016 will be placed on the
website of the Bank www.syndicatebank.in.

Hard copies of Annual Report 2015-2016 will be sent to the members who have not registered his/ner e-mail address with
the company.

GENERAL INFORMATION TO SHAREHOLDERS:

Seventeenth Annual General Meeting and the Financial Calendar:

The Seventeenth Annual General Meeting of the shareholders of the Bank will be held at Syndicate Bank Golden Jubilee
Auditorium, Manipal — 576 104, on 24.06.2016 at 10.00 a.m. and Financial Calendar of the Bank for the year 2016-2017
is as follows.

Sl. No. Nature of activity Date
1. Board Meeting to approve Annual Financial Accounts as at 17.05.2016
31.03.2016 and recommmending Dividend, efc.

2. Mailing of Annual Reports 27.05.2016 10 31.05.2016

3. Book Closure (Both days inclusive) 18.06.2016 to 24.06.2016

4, Last date for receipt of Proxy Forms 18.06.2016

5. Seventeenth Annual General Meeting 24.06.2016

6. Publication of un-audited financial results for the first 3 quarters | Within 45 days from the end of the quarter

7. Address for Correspondence The Company Secretary,
Syndicate Bank, Investor Relations Centre,
Corporate Office, Gandhinagar, Bengaluru
560 009
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fa. 31.03.2017 %k %1 aTfties ool Yok 1 YIIAH HRIG ARI@] o ek Hellerd Teieh Taemisii ol o Qa1 T 2 |
IR SR 3ATehe

ferfrr s 2015-2016 % SR w18 weieh aeas fotfies (Sf.ud 3. ) 3 Ieme Wi s 31 3fvsan fafies (va.wm 3. ) o a1y ford o sem
- I THTT U W1 3= det et s & frergan #

e —TTE I= = T2 Bl I e AT-T 6
®) ®) T (H.) ®) ®) THTAT (9.)
2015 — 318« 113.30 97.20 36,60,159 113.40 97.20 2,86,69,564
2015 -8 118.20 97.00 66,64,121 118.30 97.00 4,55,06,611
2015 -~ 118.00 96.30 48,87,285 117.90 96.35 4,19,09,630
2015—@?1‘@ 106.00 86.70 79.74,630 105.85 86.75 5,65,21,471
2015 — & 107.00 79.10 77,47,553 107.10 79.00 4,97,10,362
2015 — fade 86.45 75.70 64,24,794 86.55 75.60 4,47,48,459
2015 — SAFqH 97.90 81.20 60,08,386 97.15 81.30 4,58,51,748
2015 — qas 96.50 88.00 31,568,970 96.50 88.40 2,99,21,468
2015 - fegsr 96.45 83.90 23,53,457 96.70 83.85 2,16,50,832
2016 — S=a 90.35 66.60 47,12,205 90.45 66.60 4,10,89,888
2016 — &l 68.00 49.40 76,68,189 67.90 50.00 6,78,58,760
2016 — 9 68.50 51.00 77,54,229 69.45 51.35 6,37,70,637
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Listing:
The shares of the Bank are listed at the following Stock Exchanges :
Sl. No. Name of the Exchange Scrip Code
a. National Stock Exchange of India Ltd. --- SYNDIBANK:---

“Exchange Plaza” Bandra-Kurla Complex
Bandra (E), Mumbai — 400 051

b. BSE Ltd., 532276
Phiroze Jeejeebhoy Towers, Dalal Street, Mumbai — 400 001

The ISIN Code allotted by National Securities Depositories Limited for the Bank is INE667A01018.
The Annual Listing fees upto 31.03.2017 have been paid to both the Stock exchanges within the prescribed due dates.

STOCK MARKET DATA

The monthly high & low quotations and the quantity of Shares traded on Bombay Stock Exchange Ltd. (BSE) and National
Stock Exchange of India Ltd.(NSE) during the Financial Year 2015-2016 is as follows:

Year - Month BSE NSE
High Low Traded High Low Traded Quantity
R®) ®) Quantity (Nos.) (4] ®) (Nos.)

2015 - April 113.30 97.20 36,60,159 113.40 97.20 2,86,69,564
2015 - May 118.20 97.00 66,64,121 118.30 97.00 4,55,06,611
2015 - June 118.00 96.30 48,87,285 117.90 96.35 4,19,09,630
2015 — July 106.00 86.70 79.74,630 105.85 86.75 5,65,21,471
2015 - Aug 107.00 79.10 77.47,553 107.10 79.00 4,97.10,362
2015 — Sept 86.45 75.70 64,24,794 86.55 75.60 4,47,48,459
2015 - Oct 97.90 81.20 60,08,386 97.15 81.30 4,58,51,748
2015 - Nov 96.50 88.00 31,568,970 96.50 88.40 2,99,21,468
2015 - Dec 96.45 83.90 23,563,457 96.70 83.85 2,16,50,832
2016 - Jan 90.35 66.60 47,12,205 90.45 66.60 4,10,89,888
2016 - Feb 68.00 49.40 76,68,189 67.90 50.00 6,78,58,760
2016 — Mar 68.50 51.00 77.54,229 69.45 51.35 6,37,70,637

Performance of the Bank’s Share Price vis-a-vis BSE Bankex and CNS PSU Bank are as under:

Bank's Share Vs Bankex Bank's Share Vs CHY PEU BANK
r J.
bl e
E [ - \ 1 g .
1 ] + m
; ) l L] - | E 3 .
& N | -
m or s L] " ;
r i =
(| a}

Apr-15

Jan-16
Mar-16
Bpr-15
Jun-1
Jul-15
Aug-15
wn-15
ab=1E
Mar-16

May-15
dun-15
Jul-15
Aug-15
Sap-15
Des-15
Fab-18
May-15
Oci-15
Mes-15
Dec-15
Jdan-18

®—Share Price = Eankex

B Share Friice  —+— LMK F3J Bank
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(v) AT IR
oo g gfraa st € & aft wrrsht S ot ST TRRER ot TRR STator USiel & 9T &1 i ol a8 U mee A oTafy &
TG Tt 8| S g SR TR T SRRT o et ST 2 a8 | SRR Siawer afufd s med forn @ et fafia stawet | s
Bt |
o 3 HEE HEl FEERR yEae fafite, deee w o R ud siaw AAfiewdal % ®9 H fgw TR @ | NRR e e
ST SATHFRATST o FHRATTT R IR ST, AT 1 JTaH T Tl 1= Fromment Gaef wriwa™ 3@ Sd & IR |94iea fhe Srd
T | AU, IO U5 T his 3= Earasl, iare qer {rermd R wd sfao sifiepatent ot fie e 7o g w9 T ®
e el FRERR (Jgae) fafies
e ; fafewes=®
el Tt 2TeR oft, Wi €. 31-32, T
Hrg- R fefegae, TMetmer, dateme — 500 032
U @ 040 67162222 33941 040 67161516 (&ieT)
e : 040-23001153
a1 H1 ¥ ¢ 1800-345-4001

(sft) SRTTS SR
e % ST T -3 IS T2Teh TFeaST 31T 3fuean fafies o ure Stfame &9 & 317 uh 311 U7 e 3718 T § 667A01018 37 5w
T2ieh UaES fol. o T fSRd e €. 532276 o ST forart STt & | AeHe faefedis feuifsrett fafiee (wruadive) sitdea feuifsrett
afdes fafiee (diuaue) e & I I ShrTsiichd €9 H TWHaTe feutfered & |

f3. 20.05.2016 T, <% o Fet IR RIS F 97.23% i TSR FoRAT AT & 3R ezt TR 51T 55,35,22, 796 $faad) T & &9
T Teft Tt Tt YRR S S e Fed S A 69.32% B, FRAISIRd B 2 |

2. 31.03.2016 it feorfar o STTAR FERURERT R FHTH T § 3R HTTHAT €9 | T T F2R ok forawon:

VIR hi HGAT | e hi TTavraar Meneakeice) FA hl TfavTaar
T. HETS 1,08,399 41.53 6,34,86,942* 9.03
=ft. STt
o TH.UH.S.TA. 1,11,136 42.58 16,41,82,323 23.34
o iUy ua. 41,483 15.89 47,57,02,364 67.63
A 2,61,018 100.00 70,33,71,629 100.00

* g9 4,13,12,457 $fFad) S wifier € f9 31.03.2016 1 9t sfiem e fim a1 saifed foran o @1 o v § /o ww € @ st
YT o o TG §9 IR b1 R Sfiar sfiar frmg & -8 @ § e 14.04.2016 =i st o )
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SHARE TRANSFER SYSTEM, REGISTRAR AND TRANSFER AGENTS

(a) Physical Shares

The Bank ensures that all fransfers of physical shares are duly effected within a period of one month from the date
of their lodgment with the Registrar and Share Transfer Agents. The Board has constituted Share Transfer Committee,
which meets at regular intervals for effecting transfer of shares issued by the Bank.

The Bank has appointed M/s. Karvy Computershare Pvt. Ltd., Hyderabad as its Registrar and Share Transfer Agents.
Share fransfers, Dividend payments and all other investor related activities are attended to and processed at the office
of the Registrar and Share Transfer Agents. Shareholders can lodge the fransfer deeds and any other documents,
grievances and complaints with the Registrar and Transfer agents at the following address:

M/s. KarvyComputerShare (P) Ltd.

Unit: SyndicateBank

Karvy Selenium Tower B, Plot No. 31-32, Gachibowli,
Financial District, Nanakramguda, Hyderabad — 500 032
Phone No. 040 67162222 or 040 67161516 (D)

Fax No. 040 23001153

Toll Free No. 1800-345-4001

(b) Shares in demat form

—

The Bank’s shares are traded compulsorily in demat mode under ISIN Code INE667A01018 with National Stock
Exchange of India Ltd. and Scrip Code No.532276 with Bombay Stock Exchange Ltd. The National Securities Depository
Ltd., (NSDL) and the Central Depository Services Ltd. (CDSL) are the depositories holding the Bank’s share in demat
mode.

As on 20.05.2016, 97.23% of the total shareholding of the Bank has been dematerialized and the entire share capital
held by the Central Government i.e. 55,35,22,796 equity shares constituting 69.32% of the total paid-up capital is in
dematerialized form.

Particulars of shares in Demat and Physical form held by the Shareholders as on 31.03.2016 are as under:

No. of Shareholders % to total No. of Shares % to total

A. PHYSICAL 1,08,399 41.53 6,34,86,942% 9.03
B. DEMAT

e NSDL 1,11,136 42.58 16,41,82,323 23.34

e CDSL 41,483 15.89 47,57,02,364 67.63

TOTAL 2,61,018 100.00 70,33,71,629 100.00

* Includes 4,13,12,457 equity shares allotted to LIC of India on 31.03.2016. The shares were credited to Demat account
of LIC of India on 14.04.2016 after obtaining approvals from NSE/BSE.

116




Annual Report 2015-16 &M/, SyndicateBank

VRRLRT T e
f3. 31.03.2016 i feufa o gam vrawemo e (Sfadt v gsf) fremgan 2:
. 9. soft i Sl <hY wEn SRREOT <kt gfavra
T, Yacch ST &TRUT
1 Yadh
T ETEhR 45,83,94,888 65.17
forewft yarde =
2 e & R AT Ak RSl
A 45,83,94,888 65.17
sft. TR—Terdeh &RoT
3 HEATTA AT
U | TIeged el Ud A3, 3,33,352 0.05
. | &, focf geemd 14,53,523 0.21
. | s sutEt 10,55,11,003 15.00
. | u.aE.ere. 2,02,71,574 2.88
3. | fosht idwifern fases 2,20,43,632 3.13
. | Tt amie 1,000 0.00
SU-Tg 14,96,14,084 21.27
4 I
w. | frsft s frem 1,22,21,778 1.74
i, | At Sar 7,84,48,797 11.15
. | T/t 22,91,707 0.33
€. | uslius € 37,372 0.01
S 23,63,003 0.34
Iu-Hrg 9,53,62,657 13.56
TR-Yadeh YRUT 61 A 24,49,76,741 34.83
FA g 70,33,71,629 100.00
2. 31.03.2016 1 feafa & 1% & s1feres & FehaT TR Yot TEASTA JERLRERT o N
Sroft IR o | Irai <Y wE RN T %
HERED WA T AT, WA TRHR 45,83,94,888 65.17
Frwren, for e snfefes et favm (SR ), wee
wmi, 7 fagl
e et | e s s R 10,19,88,886 14.50
F 56,03,83,774 79.67

e ; Sk o Yadeh, WA SRR 3 30.03.2016 =l FEHE TRT & &9 § T 740.00 HAe i Tl o1 foiwor foram R ses gm0 wrea hi 718 3@ wfdn
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The shareholding pattern (equity share capital) as on 31.03.2016 is as follows:

2015-16

SN Category " e shareholdng
A Promoter’s Holding
1 | Promoters
Government of India 45,83,94,888 65.17
Foreign promoters NIL
2 | Persons acting in concert NIL
Total 45,83,94,888 65.17
B Non-Promoter Holding
3 | Institutional Investor
a. | Mutual Funds and UTI 3,33,352 0.05
B. | Banks, Financial Institutions 14,563,523 0.21
C. | Insurance Companies 10,55,11,003 15.00
d. | FlI's 2,02,71,574 2.88
e. | Foreign Portfolio Investors 2,20,43,632 3.13
f. | Foreign Nationals 1,000 0.00
Sub Total 14,96,14,084 21.27
4 | Others
a. | Private Corporate Bodies 1,22,21,778 1.74
b. | Indian Public 7,84,48,797 11.15
C. | NRIs/fOCBs 22,91,707 0.33
d. | NBFCs 37,372 0.01
e. | Any Others 23,63,003 0.34
Sub Total 9,53,62,657 13.56
Total Non-Promoters Holding 24,49,76,741 34.83
Grand Total 70,33,71,629 100.00

Details of shareholding of more than 1% of the paid up share capital as on 31.03.2016

Category Name of the Shareholder No. of shares % of shareholding
Promoters President of India, Government of India 45,83,94,888 65.17
The Director, Ministry of Finance
Department of Economic Affairs
(Banking Division)
Sansad Marg, New Delhi
Insurance Life Insurance Corporation of India 10,19,88,886 14.50
Total 56,03,83,774 79.67

Note. Government of India, the promoter of the Bank had remitted an amount of ¥740.00 Crore on 30.03.2016 as

118




arftfes Rard
Annual Report

2015-16

Ragarita. -

il
Faithful.
Friendly -,

ey

E. E % é-
SyndicateBank

WL TR 1 39HH A Govt. of India Undertaking

1 TR Afeerhe A sTeRise’ § T T 71 fd. 05.05.2016 Y WG TR Rl SR T AT fohan | e 3 1. . S & s1gHied e
T o w18 e || i STeTeTi ok SIgER, 31 7 2016 1 G $edt o 379 o 9 H Ttk Tt Sl AT R

2. 31.03.2016 <kt fearfar § vrer faravon Gt

?: W“F(’gww W;’g‘ﬁ et B T it B 4. @ (%) = <
1 1 - 500 36116 13.84 960281 9602810.00 0.14
2 501 — 1000 92612 35.48 9094718 90947180.00 1.29
3 1001 — 2000 55558 21.29 10201183 102011830.00 1.45
4 2001 — 3000 20444 7.83 5752522 57525220.00 0.82
5 3001 - 4000 26182 10.03 10327159 103271590.00 1.47
6 4001 - 5000 8732 3.35 4196476 41964760.00 0.60
7 5001 — 10000 12762 4.89 9933938 99339380.00 1.41
8 10001 - 50000 7256 2.78 15024565 150245650.00 2.14
9 50001 — 100000 668 0.26 4898077 48980770.00 0.70
10 | 100001 3fi3e@ stfes 688 0.26 632982710 6329827100.00 89.99
Fe 261018 100.00 703371629 7033716290.00 | 100.00
2. 31.03.2016 T AT T WRNTTER TFerTa
TS ST El
| g || T | oo | T et | | T
EOk: N EOk: N S S $r 4. EOk: 8 S S $r 4. $r g, S S,
feg
— N HTHR 0 0 0 1| 458394888 | 65.17 1| 458394888 65.17
- 3 6733 | 1773301 0.25| 11335 7668901 1.09| 18068 | 9442202 1.34
EUSK 10548 | 2176181 0.31| 12982 5247210 0.75| 23530 7423391 1.06
I3 3391 680600 0.10 7094 3432720 0.49| 10485| 4113320 0.58
T 3892 837700 0.12 6279 3943639 0.56| 10171 4781339 0.68
Il 1438 348601 0.05 5078 4154094 0.59 6516 | 4502695 0.64
TR 1611 340925 0.05 2826 1343093 0.19 4437 1684018 0.24
e 4001 | 42279870 601 | 15046 | 120637032 17.15| 19047 | 162916902 23.16
3 1731 345700 0.05 2287 959044 0.14 4018 1304744 0.19
I TIH 75054 | 14704064 2.09| 89691 | 34104066 4.85| 164745| 48808130 6.94
FA 108399 | 63486942 9.03 | 152619 | 639884687 | 90.97 | 261018 | 703371629 | 100.00
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subscription money, The money thus received by the Bank was kept in the “Share Application Money Account”. Shares
were allofted to Government of India on 05.05.2016. Bank has treated the application money as part of the Common

Equity as at 315 March 2016 as per BASEL lIl requirements, after obtaining RBI approval.

Distribution Pattern as on 31.03.2016

. hareholding of Nominal b 9 9
rjcla. hare \ola?uego? [?]o ° Shc:reh:;llcc)]ec:l= : agl'zizz No. of Shares Amount ) * cg'l'itg:
1 1 - 500 36116 13.84 960281 9602810.00 0.14
2 501 - 1000 92612 35.48 9094718 90947180.00 1.29
3 1001 — 2000 55558 21.29 10201183 102011830.00 1.45
4 2001 - 3000 20444 7.83 5752522 57525220.00 0.82
5 3001 - 4000 26182 10.03 10327159 103271590.00 1.47
6 4001 — 5000 8732 SIS 4196476 41964760.00 0.60
7 5001 — 10000 12762 4.89 9933938 99339380.00 1.41
8 10001 — 50000 7256 2.78 15024565 150245650.00 2.14
9 50001 — 100000 668 0.26 4898077 48980770.00 0.70
10 100001 and above 688 0.26 632982710 6329827100.00 89.99
TOTAL : 261018 100.00 703371629 7033716290.00 100.00
Geographical Spread of Shareholders as on 31.03.2016
PHYSICAL DEMAT TOTAL
No. of No. of No. of
Places Share- No. of % share- No. of % share- No. of %
holders shares | holding | holders shares | holding | holders shares | holding
Delhi
- GOI 0 0 0 1| 458394888 65.17 1| 458394888 65.17
— Ofthers 6733 | 1773301 0.25 11335 7668901 1.09 18068 9442202 1.34
Bangalore 10548 | 2176181 0.31 12982 5247210 0.75 23530 7423391 1.06
Chennai 3391 680600 0.10 7094 3432720 0.49 10485 4113320 0.58
Hyderabad 3892 837700 0.12 6279 3943639 0.56 10171 4781339 0.68
Kolkata 1438 348601 0.05 5078 4154094 0.59 6516 4502695 0.64
Mangalore 1611 340925 0.05 2826 1343093 0.19 4437 1684018 0.24
Mumbai 4001 | 42279870 6.01 15046 | 120637032 17.15 19047 | 162916902 23.16
Udupi 1731 345700 0.05 2287 959044 0.14 4018 1304744 0.19
Others 75054 | 14704064 2.09 89691 34104066 4.85| 164745| 48808130 6.94
TOTAL 108399 | 63486942 9.03| 152619 | 639884687 90.97 | 261018 | 703371629 | 100.00
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T T wEE ()

Tyl o et 31K Fefiertor shR § foRT TTT Tier o STER SRSt S1i o feferfad o -aHi o fore siafidt/stafdw gro 89 e i weaifera
i e forem s sifemd R femm mn R

o I ol AT (JU o ST H FHUrRd! ol U 1S off S7uferd ?)
o  faTd SITYTEHT o AT h TS

o foftrs e & A W TR i TAfE T

o IRRI 1 FH REdA - IS AT o FH A aiEdq 8

o i guutEd i A FC ¥ e

. ®. wm. ARy Hie i % fog

TSI gererei-Ieh AUTINYA 9ar (U3, 4.u4. )

TS SR -eh THTLE TaT (TH.3. 5 .1h. ) JTae ol Tah emegfes s wfshan 2 foraeh siata ansmen /ot enife it afyn i gafera frement
% o @ H ST & S B Sk 7 IReehl S U 3.4 wE. gigen & fartd adt fisrd s g wnfiret fohe e ot S gfeen s
A % ey o H1Y I8 AT YoM A 2|

wgETe Srferdst go anfifer faid & @rer ger 2|

AR gl

ek AT Yok YRR Toheht oft w feifi & @ foreft weh safeh ot fira ot wean 2, 578 3Teht 9y o wvernq sish § o 97 yeM fohe
Toh | STRT IR Tk § SR cAftRal ST T Y § OTid o T STk Herst fFrRIa alish & Te Safth s Aifed R forad wft Ty enft
g % Tad § ok Rl % aft g e fohu ST |

TEIIR, TS 9 F I ! THAT IR ok % A1 A7 TSRER 3T Sk o 7awor firskatedi & @t faferad «R) e ol 2sft (vem) arr
Tk ATHTHA GIoTE STH o Fehd & | SohTTS{Iohd S1ei o Eawl § Araieh e e gra o o1 78 wfshan o STgar foram <1 wekar 2 |

FTETE TS

SfeR st (IuHT AT 3T T 3TawT) 3 forfrar ween faftr (wemem) stfarfiem, 2006 S f2. 16.10.2006 & @1 2, & SFFER ST Hot

(SUhHT oh1 3Tl SR SFawon) SAfiEE, 1970/1980 # weh ot oy 10 oft. sftrer st wft 2, fom feferfiaa sraram forg o 2

i, I TS IR AT SNy s <l ar@ | 30 T it srafer wmifed & arg 7 {1 3 ofiax T =1 Tehdiehtor /21 e st & o S
% =TS @Td § U< UEt WA R A L. % foru fafeshesisr & 3Tuea T’ ATHe Teh Joish @Td 8 Faid foram sme |

i, ‘oTued owiw @’ H S G TR S U ST S aiiE W 9Td 99 ohl ST qeh STE AT HETE] Wl § d, Sed T bl )
rferforrm, 2013 i G 125 % siarta fereres e si e ffr (a1 € o u) 1 sfafia foran sme |

TagR, fUsel aut & TEfe sTved o o fafeshesish SToaT eIt WId § ST fohat T 2 | 37qUd, U8 S7aior i i@ | |1d a¥ st ofafy
o foTu St9ea = Sterel waaTelt UHY eufin st e fRren ai geeror fftr & svafia foram stram |

SR Ut (SUsRHT T SIS TS SFAT0T) ffEm, 1970 % 3icria AU, s & a9 1999-2000 & 2007-2008 deh o AfdH AT & 3T9ad
AT @I sl AT TR T HRURS HE AT, 78 feoell SR Tatferd fazmeh e Teeqor iy (11§ fi th) # 2014 3K 2015 F 4 Jafa
o e on SR SR FH E. 1 8 14 9 Fefafaa 2:
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PERMANENT ACCOUNT NUMBER (PAN)

As per SEBI directive and amendment to the Listing Agreement, submission of attested copy of PAN card by the Transfereers,
is made mandatory for the following type of transactions of physical shares:

o Transfer of Shares (PAN Card of the transferor is also required in respect of transfer of shares)
e Deletion of name of the deceased shareholder/s.

e Transmission of shares to the legal heir/s

¢ Transposition of shares — when there is a change in the order of names;

e For noting Change of Address

e For noting ECS Mandate

National Electronic Clearing Services (NECS)

National Electronic Clearing Services (NECS) is a modern method of payment where the amounts of dividend/interest,
etfc. are directly credited to the bank accounts of the Investors concemed. The Bank has offered the services to the
shareholders with an option to avail the facility at all the centers covered by Reserve Bank of India under National ECS
facility.

NECS mandated form is appended with the Annual Report.

NOMINATION FACILITY

Every shareholder of the Bank may, at any time, nominate, in the prescribed manner, a person to whom his / her shares
in the Bank shall vest in the event of his / her death. Where more than one person holds the shares jointly, the joint holders
may together nominate, in the prescribed manner, a person to whom all the rights in the shares of the Bank shall vest, in
the event of death of all the joint holders.

Accordingly, the shareholders holding the shares in physical form can avail the nomination facility by filing Form 2B
(annexed) with the Bank or with the Registrars and Share Transfer Agents of the Bank. In case of dematerialised holdings,
nomination may be done as per the procedure prescribed by Depository Participant.

UNCLAIMED DIVIDEND

The Banking Companies (Acquisition and Transfer of Undertakings) and Financial Institutions Laws (Amendment) Act, 2006,
which has come into force on 16.10.2006, has inserted a new Section 10 B in the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970/1980, which provides as under:

i. Within 7 days from the expiry of 30 days from the date of declaration, if any shareholder has not encashed / claimed
the dividend, such amounts lying in the bank current account, have to be fransferred to a separate account styled
“Unpaid Dividend of SyndicateBank for the year ........... "

i. Any money transferred to the Unpaid Dividend account, which remains unpaid or unclaimed for a period of seven
years from the date of such transfer, shall be transferred to the Investor Education and Protection Fund (IEPF) established
under Section 125 of the Companies Act, 2013.

Accordingly, the unpaid dividend of previous years has been fransferred to Unpaid Dividend accounts of Syndicate Bank
and hence, such monies remaining unpaid or unclaimed for a period of seven years from the date of such transfer shall
be transferred to the Investor Education and Protection Fund.

Amounts lying under unpaid dividend accounts from 1999-2000 till Final 2007-2008 of the Bank, numbering 12 detailed
hereunder were transferred to Investor Education Protection Fund (IEPF) maintained by Ministry of Corporate Affairs, New
Delhi, during 2014 and 2015, as required under Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970:
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wH . TS TATHIIN ok HR HIYoTT hY AR SIS B | ST SR
e (%) aE
1. | @nwiEr 1999-2000 25.05.2000 21,73,984/- 25.07.2014
2. | <Rt 2000-01 02.07.2001 42,90,243/- 25.07.2014
3. | =i 2001-02 30.05.2002 51,25,533/- 17.07.2014
4. | =i 2002-03 11.06.2003 65,93,738/- 18.07.2014
5. | sfafm e 2003-04 10.12.2003 49,85,761/- 18.07.2014
6. | sifem @i 2003-04 11.06.2004 46,27,478]- 18.07.2014
7. | siafe @i 2004-05 31.03.2005 29,47,635/- 18.07.2014
8. | oifem emrer 2004-05 07.06.2005 59,01,848/- 18.07.2014
9. | siafm s 2005-2006 16.02.2006 63,69,848]- 18.07.2014
10. | ifem smamer 2005-2006 20.07.2006 45,89,891/- 18.07.2014
11, | 3fafw smwrer 2006-2007 20.12.2006 61,04,266/- 18.07.2014
12. | sifem smmer 2006-2007 16.07.2007 63,66,422/- 16.08.2014
13. | 3faf emwier 2007-2008 11.04.2008 78,19,953/- 11.05.2015
14. | sifem smamer 2007-2008 18.07.2008 67,27,757/- 17.08.2015
T 7,46,24,357/-
e o 3T TS AT WAl o fIeroT qen 31 § b u | 37w =g fafyr frefataa 2:

e s T & R T, | e e 3“\;{?-(2?‘;“’“’* mgﬁgafgg‘“‘
1. | orafm @mme 2008-09* 3008.101.8078 29.04.2009 85,79,690/- 29.05.2016
2. | sifom wmwist 2008-09 3008.101.8160 21.07.2009 89,41,512/- 21.08.2016
3. |emwiw 2009-10 3008.101.8416 06.07.2010 1,69,29,414/- 06.08.2017
4, |emiw 2010-11 3008.101.8720 07.07.2011 2,18,32,576/- 07.08.2018
5. | 2011-12 3008.101.9176 27.07.2012 2,57,26,970)/- 17.09.2019
6. |emisr 2012-13 3008.101.9567 28.06.2013 4,40,87,242/- 28.07.2020
7. | ofafer emis 2013-14 3008.101.9793 28.01.2014 2,00,45,355/- 28.02.2021
8. | sifom wrwizt 2013-2014 3008.101.9943 27.06.2014 2,05,45,332/- 27.07.2021
9. |<mwiw 2014-2015 3008.101.10283 | 08.07.2015 3,27,84,849)- 08.08.2025

* g 2008-2009  Tafw T i 378 § ff v F Sifow 7g Fod ari@ 29.05.2016 21
o SrereTet 3 37U ST aRE I e AT ], 39 U | foR weran vg S o Faweh 6ueh Sy, IR HRITCE, STeE § T
fraTent o ATH QT AT o Y Afed TS ATHIRI o e ot SRRERER o fTT sk o JeT8Ee W IARIcSH SHhINTH o i Sqasd HT

™R

TRt 1L E1. AR, /T2 IR, A1 317 Ui feraa, uiteds i ari@ 3 Sfeaadt i wwresa aamE:
Seh 7 g SR, /TR, /A 1 3= qiEde forei ot S T femn 2

19

qMUs

ISft 1 o 3379 W o 7 3] H Uiaiid 4 8 A0 gL Td Nided aive i 9 R g1 R, 31.03.2016 i e o sTgam s
TE-aTel UM ave o T fmfafed
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No. Details of Unpaid Dividend Doclaraion | | RIE@ | e
1. | Dividend 1999-2000 25.05.2000 21,73,984/- 25.07.2014
2. | Dividend 2000-01 02.07.2001 42,90,243/- 25.07.2014
3. | Dividend 2001-02 30.05.2002 51,25,533/- 17.07.2014
4, | Dividend 2002-03 11.06.2003 65,93,738/- 18.07.2014
5. | Intferim Dividend 2003-04 10.12.2003 49,85,761/- 18.07.2014
6. | Final Dividend 2003-04 11.06.2004 46,27,478/- 18.07.2014
7. | Interim Dividend 2004-05 31.03.2005 29,47,635/- 18.07.2014
8. | Final Dividend 2004-05 07.06.2005 59,01,848/- 18.07.2014
9. | Inferim Dividend 2005-2006 16.02.2006 63,69,848/- 18.07.2014

10. | Final Dividend 2005-2006 20.07.2006 45,89,891/- 18.07.2014

11. | Inferim Dividend 2006-2007 20.12.2006 61,04,266/- 18.07.2014

12. | Final Dividend 2006-2007 16.07.2007 63,66,422/- 16.08.2014

13. | Interim Dividend 2007-2008 11.04.2008 78,19,953/- 11.05.2015

14. | Final Dividend 2007-2008 18.07.2008 67,27,757/- 17.08.2015

TOTAL 7,46,24,357/-
The Details of other Unpaid Dividend accounts of the Bank and the due date for transfer to [EPF are as under:
o | oetmorimamoucena | S| Do | s | e e o
1. Interim Dividend 2008-09* 3008.101.8078 29.04.2009 85,79,690/- | 29.05.2016
2. Final Dividend 2008-09 3008.101.8160 21.07.2009 89.41,512/- | 21.08.2016
3. Dividend 2009-10 3008.101.8416 06.07.2010 1,69.29,414/- | 06.08.2017

4, Dividend 2010-11 3008.101.8720 07.07.2011 2,18,32,576/- | 07.08.2018

B Dividend 2011-12 3008.101.9176 27.07.2012 2,567,26,970/- | 17.09.2019

6. Dividend 2012-13 3008.101.9567 28.06.2013 4,40,87,242/- | 28.07.2020

7. Interim Dividend 2013-14 3008.101.9793 28.01.2014 2,00,45,355/- | 28.02.2021
8. Final Dividend 2013-2014 3008.101.9943 27.06.2014 2,05,45,332/- | 27.07.2021
9. Dividend 2014-2015 3008.101.10283 08.07.2015 3.27,84,849/- | 08.08.2025

* Intferim Dividend 2008-2009 is due for fransfer to [EPF on 29.05.2016.

Such of those shareholders, who have not encashed their Dividend Warrants, are requested to approach Investor Relations
Centre of the Bank at Corporate Office, Bengaluru for assistance.

Details of unpaid dividends containing names of the investor and Year of Dividend have also been placed on the website
of the Bank under shareholders information.

Such of those shareholders, who have not encashed their Dividend Warrants, are requested to approach Investor Relations
Centre of the Bank at Corporate Office, Bengaluru for assistance.

Outstanding GDRs/ADRs or any Convertible Instruments, Conversion Date and likely impact on Equity:

The Bank has not issued any GDRs/ ADRs / warrants or any convertible instruments.

Bonds

Bank has raised unsecured, redeemable bonds in order to augment capital, which are not convertible to equity. The
details of such bonds outstanding as on 31.03.2016 are as follows:
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Y I I i e e e e
1. X R fe |l 2 HAET667A09136 | 300.00 | 8.60 | 26.12.2008 | 26.12.2018
2, X R fe |l 4 HAETE667A09151 | 200.00 | 8.49 | 15.06.2009 | 15.06.2019 ﬁgﬁﬁ?mﬁ
3| wwml |smfemi| 162 |emEwE667A09102| 619.60 | 9.35 | 27.07.2006 | 27.07.2021 mw{' ‘
4| gl | s 43 | amEwE667A09110| 200.10 | 9.30 | 28.02.2007 | 28.02.2022 [sefié 38e, G- 400 001
5|omifdomi| | fomi | 64 [amdwes7A09128 | 240.00 | 9.90 [25.03.2008 | e [ |
o miidont 1| few) | 154 |sdmies7A09144] 339.00 [ 9.40 (12012009 | e |[NERISEO0ON |
7.|omgdidien Il | fel 30 AETE667A09169 | 194.00 | 8.90 | 29.06.2009 | e |
ufeeg e afdas o,
8. Xl R fe | 10 |=mwE667A09177 1000.00| 9.00 | 31.12.2012 | 31.12.2022 %?wﬁ%a‘g
e - 400 025
T : 022-2425 5215/2425 5216
9. w@all fem i 15 |omuasss7A08013 | 750.00 | 8.95 | 02.12.2014 | 02.12.2024 .
gt hY 3t et o,
10| s« el 9 HAETTE667A08021 | 400.00 | 8.75 | 23.03.2015 | 23.03.2025 o e, B9, 3 B e,
1. a@a feam i 13 |amtré667A08039 100000 8.58 | 28.09.2015 | 28.09.2025 [or i,
12 awall e 12 | amdws667A08047 | 750.00 | 8.62 | 18.12.2015 | 18.12.2025 [4ef - 400 005, 0™ :
13 aRall | @i 1 fifa 500.00 |11.25] 30.03.0016 | adrrdy | 022-43055665, 3~ -
14 a@en | @@ nfr | 37000 |11.25]30.032016 | s | OPOCte @ sbicapitustes.com
518 F 6862.70

* g it €t o8 — T SfeETe o foraa

FH . 3 Td 4 % fAU H foaehey Suctsy 21 A G. 3 & foy 3 fashew <t aift@ 27.07.2016 31 F° €. 4 % {9 %9 faswew 1 a/i@
28.02.2017 %I

et IR

“Teft”” gr fafem 39(4), S 6 Tt i gt VI % Ty ufd ® (i aifiea qen yehdieRtr stued) faftemmech, 2015 % igER, S g
ITeTEt TR o ToREt Ueh e gemt % U iRt g Wil T S Seid @rd 3§ ST TR S |

<k, U .30, % Srereh VR o Geiy § Tk Tl @il W ® | . 31.03.2016 i feufa & 1gEr, 39 @i % 4R e 8

TFASaTR ggwnlt &1 AW Tafsseds

e fhei s | WA R e R 1305060000006734

™ firfeaheds - stere 35 @rar-<ie W

&R wgaw it 1 A Tafeehesier, SN oo 3TRaT, Bewee - 500 034
o % areTel TR (SRSt ok ferareor foter &:

1. foact ad & yrw § 9 f3. 01.04.2015 i fedifd 3 18R et STRUTERT i T&AT 371 39d @1d § 114 21279

EEARIRIRIET RS L)
2. %ﬁ%wr@ﬁaﬁéw%-—aﬁaé 2015-16 % H 3ed @Id & R 3 frin /2fseet & foe gush 3 754
3. 37 IRRENh ol Gt foreh At # o 2015-16 % SR 3ed @id 8 IR 1 Sidia fran mn e | 3 754
4. gigsgﬁﬁuﬂﬁﬁ.31.03.2016®ﬁaﬁ%wwﬁmm@ﬁmﬁnﬁa@ﬁﬁw [y 20525
qeq1
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. No. of Size
sonel. | sNNo. | Tin |Iored| Delect | Dot | TRITEEMAVES
: ciaries Crores
1 X Lower Tier Il 2 INE667A09136 | 300.00 8.60 [26.12.2008 | 26.12.2018 | pp) Trusteeship Services
2] x| LowerTerl 4 INE667A09151 | 200.00 | 8.49 |[15.06.2009 | 15.06.2019 | Ltd., Asian Building 17 R,
3] UTSl |UpperTierll| 162 | INE667A09102 | 619.60 | 9.35 |27.07.2006 |27.07.2021 golm%né'\{largl
" alar Stare,
4l ursi Upper Tier | 43 | INE667A09110 | 20010 | 9.30 |28.02.2007 | 28.02.2022 | 2/ Pk o
5. IPDII Tier | 64 | INE667A09128 | 240.00 | 9.90 |25.03.2008 | Perpetual | o-mail:
6. IPDIII Tier | 154 | INE667A09144 | 339.00 | 9.40 [12.01.2009 | Perpetual | its@idbitrustee.co.in
7.| PDIIN Tier | 30 | INE667A09169 | 19400 | 8.90 |29.06.2009| Pemetual | Tel: 022-6631 1771-3.
AXIS Trustee Services
Ltd. 2nd Floor, Axis
House, Bombay Dyeing
' Mills Compound,
8| XI | lowerTerll | 10 | INE667AO9177 | 1000.00 | 9.00 |31.12.2012|31.12.2022 | por oG A0 o
Marg, Worli, Mumbai —
400 025. Tel: 022-2425
5215/2425 5216
9.| Basel Il Tier Il 15 | INE667A08013 | 750.00 | 8.95 [02.12.2014]02.12.2024 | SBICAP Trustee
10.| Basel Il Tier Il 9 INE667A08021 | 400.00 | 8.75 |23.03.201523.03.2025 Sompfléqmd- A%eeJOV
- ouse, oo,
11.| Basel Il Tier Il 13 | INE667A08039 | 1000.00 | 8.58 |28.09.2015 | 28.09.2025 | = Py S 5o
12.| Basel Il Tier Il 12 | INE6G67A08047 | 750.00 | 8.62 |18.12.2015 | 18.12.2025 | Churchgate Mumboai
13.| Basel lll AT I NEW ISSUE 500.00 | 11.25 |30.03.2016 | Perpetual | 400 005.
Tel: 022-43055555
14.| Basel Il ATl NEW ISSUE 370.00 | 11.25 |30.03.2016 | Permpetual | €-mail: corporate@
sbicaptrustee.com
518|TOTAL 6862.70

* IPDI - Innovative Perpetual Debt Instruments

Call option is available for SI. No. 3 & 4. For Sl. No. 3 Call option date is 27.07.2016 and for Sl. No. 4 Call option date

is 28.02.2017.
Unclaimed Shares

In terms of Regulation 39(4) read with schedule VI of SEBI (Listing Obligations and Disclosure Requirements) Regulations,
2015, the unclaimed shares of the Bank in respect of Demat Shares shall be credited to a demat Suspense account
opened by the issuer with one of the depository participants.

The Bank is maintaining an Escrow account relating to Unclaimed Shares of FPO as per following details as on 31.03.2016:

Name of the Depository Participant SyndicateBank
DPID /CLID 1305060000006734
Name SyndicateBank — Unclaimed Suspense Account — Demat Shares

Address of the Depository Participant

SyndicateBank, Banjara Hills Branch, Hyderabad 500 034

The details of Unclaimed Shares of the Bank (Demat) are as under:

Particulars No. of Cases | No. of Shares

1. Aggregate number of shareholders and the outstanding shares in the suspense 114 21279
account at the beginning of the previous year i.e. as on 01.04.2015

2. Number of shareholders who approached for issue / Register of shares from 3 754
suspense account during the year 2015-2016

3. Number of shareholders to whom shares were transferred from suspense account 3 754
during the year 2015-2016

4. Aggregate number of shareholders and the outstanding shares in the suspense 111 20525
account at the end of the yeari.e. as on 31.03.2016

126




/.“ ﬁ‘ E % a-
1. SyndicateBank

)
.05 ST TR 1 39HH A Govt. of India Undertaking

aithful.
dly - Y4

arffes frad
Annual Report 2015-16 I

Sk o T I (HrTSH) o fereror fieterq &:
o AT HI . | I A

1. fowet o & yrw # rerfa f&. 01.04.2015 1 fesrf o STaR et SRemh! st Gedn 3 3= @ i 532 95,800
ThTIT I T T

2. 3 IR 3 Tt feia ad 2015-16 % S 39 WA 8 S o e /et 3 foe gush 1 400
o 2

3. 3 SrumE! i wE R ad 2015-16 % S 396 @1 & I i siafa | 1 400

4. 3 % 37 # s7orfa f3. 31.03.2016 i feufd o TER FHot TRETEH 1 HEAT 37 39 @I H FHRT 531 95,400
ISP <l T

2. 31.03.2016 it feafa § s shrrsht €9 0 T T 31eTet A & g # Fefalad ten @ w@dr @

TAEOmR wEwT % ™ fafeaheds

<. .o1E . /o v e E. 1305060000006721

™ Tafeshedies — 3TaTdt I=d WIAT-HTS IR

g TRt fafeesten, s feew wman, faweme - 500 034

STl I W AGSH T IRIEHR q qeh T2 ST STel ok 37 AL BT T WTfeAeh I UL AU ST &l ha|

&t fafemmaett, 1992/2015 (s s wfaae) &t sgured

3 farfaemmacht & e1gam, d@ 3 wfafat & oF-37 ¥ e e ot fawme o foe e s G 3 oTem wfedr fFEfia #
31 3 Tl 6 wrat & STgEm S % veATiia weiE ofit favrnt & srafies gean yd e % fore fafis ol Sam fre o g, S
Frawrent it vgaTfira eI GRS YRR % o -o B afen el fFmfafad foeror & 1gam sig = fem mn

e ot &t 91 w0 f Al T T T I

f2. 30.04.2015% 10.05.2015 7% 31 W 2015 F T femd s o€ ¥ forg arfis fef afomit A e qon T
2014-2015 & fore @msms

f§. 19.07.2015% 30.07.2015 @& 30 57 2015 st g fommet % for Sanfren farefar aftomsi 6t s
f3.19.10.2015 % 30.10.2015 7 30 fder 2015 =t wuTed fowTet o fore e foreftar aftoma i wor

8. 19.01.2016 % 30.01.2016 T* 31 fewsr 2015 =t T fommet & fore ik foxfier afvommi <At =eon

Sep A Tl (Sifean samaR wfdse) stfufem, 2015 % Hevl #§ sT=m widr s 8, S 16.05.2015 @ 946 2

h T wlegan
e 3 THI-THT T GENRE, Tefl (IR R vt AfemEvn 3R 3 ofer) faftmraeht, 2011 o Sraer o SiguTe R R |

HRER ST {ure 2015-16 Bt (Feiterion TR Ta Terdietun emuemd) faframmaet, 2015 =t fafem 34
I T : Sk oh IR H ATHTT SRR

1. o i FHURE TEAT TE (H o1 T) RUEH|

2. & 1AW fafshes®

3. JYUH HE TftTe — 576 104

4, IR www.syndicatebank.in
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The details of Unclaimed Shares of the Bank (Physical) are as under:

No. of shares
95,800

Particulars No. of cases
1. Aggregate number of shareholders and the outstanding shares in the 532
suspense account at the beginning of the previous year i.e. as on
01.04.2015
2. Number of shareholders who approached for issue / Register of shares 1 400
from suspense account during the year 2015-2016
3. Number of shareholders to whom shares were transfered from 1 400
suspense account during the year 2015-2016
4. Aggregate number of shareholders and the outstanding shares in the 531
suspense account at the end of the yeari.e. as on 31.03.2016

95,400

The Bank is maintaining an Escrow account relafing to Unclaimed Shares issued in physical form as per following details
ason 31.03.2016:

Name of the Depository Participant SyndicateBank

DPID /CLID 1305060000006721

Name SyndicateBank — Unclaimed Suspense Account — Physical Shares
Address of the Depository Participant SyndicateBank, Banjara Hills Branch, Hyderabad — 500 034

Voting rights on the unclaimed shares shall remain frozen fill the rightful owner of such shares claims the shares.

COMPLIANCE WITH SEBI (PROHIBITION OF INSIDER TRADING) REGULATIONS, 1992 /2015

In pursuance of the Regulations, the Bank has formulated Code of Conduct for Prevention of Insider Trading for Designated
Employees and Directors for dealing in securities of the Bank. Various forms have been designed to receive periodical
information from the Designated Employees and Directors of the Bank, as required in terms of these regulations. Further,
the trading Window for dealing in shares of the Bank was closed for the Directors and Designated Employees of the Bank
as per the following details:

Dates of closure of Trading Window

Purpose of closure

From 30.04.2015 to 10.05.2015

Declaration of Annual Financial Results for the quarter and year
ended 31¢ March 2015 and dividend for 2014-2015.

From 19.07.2015 to 30.07.2015

Declaration of Quarterly Financial Results for the quarter ended
30™M June 2015.

From 19.10.2015 to0 30.10.2015

Declaration of Quarterly Financial Results for the quarter ended
30™M September 2015.

From 19.01.2016 to 30.01.2016

Declaration of Quarterly Financial Results for the quarter ended
315 December 2015.

Bank has framed code of conduct in terms of SEBI (Prohibition of Insider Trading) Regulations, 2015, which is effective from

16.05.2015.

Takeover Code

The Bank has complied with the applicable provisions of SEBI (Substantial Acquisition of Shares and Takeovers) Regulations,

2011, as amended, from time to time.

BUSINESS RESPONSIBILITY REPORT- 2015-2016 Regulation 34 of SEBI (Listing Obligations and Disclosure Requirements)

Regulations, 2015
Section A: General Information about the Bank

Corporate Identity Number (CIN) of the Bank

Not Applicable

1.

2. Name of the Bank Syndicate Bank

3. Head Office Manipal - 576 104

4,  Website www.syndicatelbank.in
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Bank-Local/State/National/International

5. E-mail inrc@syndicatebank.co.in

6. Financial Year Reported 2015-2016

7. Sectors that the Bank is engaged in (industrial activity | Banking & Financial Services
code-wise)

8. List of 3 key products/services that the manufacturers | Deposit Products, Loan Products and Remittances etc.
provides (as in Balance Sheet)

9. Total number of locations where business activity is
undertaken by the Bank
No. of Locations
|. National 3765 branches as on 31.03.2016
Il International 1 (London)

10. Markets served by the National and International Markets

Bank has branches in all the States and Union Territories of
India and International presence in UK.

Section B: Financial Details of the Bank

1.

Paid up Capital (INR)

703.37 Crore

above has been incurred:

2. Toftal Tumover (INR)/ Revenue %25706.51 Crore

3. Total Profit after Tax (INR) %(-)1643.49 Crore

4. Total Spending on Corporate Social Responsibility | Amount spent under CSR activity during 2015-16 is ¥12.93 Crore
(CSR) as percentage of Profit after Tax (%)

5. List of the activities in which expenditure on (4) Adopted 26 villages across the country under Synd Samagra

Gram Vikas Yojana (SSGVY)

Donated mobility appliances/Wheel Chairs to handicapped
and differently-abled persons;

Donated hearing aids to an NGO catering to hearing impaired
people;

Donated towards construction of toilet / toilet blocks in Gowt.
Schools/public places;

Donated wheel chairs/fambulance/van, water purifier and
wasste disposal unit to hospital/frust;

Donated computer to educational institutions;

Donated school bags to poor students of Governnment
schools;

Donated funds for construction of public utility hall in femple;
Donated white canes for blind/visual impaired;

Donated towards installation of Mineral RO plant in a Gram
Panchayat;

Donated to a Charitable trust for cancer check up camps;

Donated to Sanskriti Parishad for camrying out free eye
operation camp;

Donated relief materials to flood victims of Chennai;
Donated to Corporation for waste management under
Swachh Bharat Abhiyan;

Donated to Societies / Humanitarian Service Organization/
Orphanage for their various social purposes;
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1. Does the Bank have any Subsidiary Bank/Companies:

YES
SyndBank Services Ltd.

2. Do the subsidiaries implement BR initiatives of the parent
Bank? If YES, then indicate the number of such subsidiaries.

o Net profit of SyndBank Services Ltd. for last 3
years was not sufficient to carry out any social
responsibility in large scale.

. Do any other entity/entities (e.g., suppliers, distributors etc.)
that the Bank does business with, participate in the BR
inifiatives of the Bank? If yes, then indicate the percentage
of such entity/entities? (Less than 30%, 30%-60%, more than

60%).

NO

Section D: BR Information
1. Detdails of Director/ Directors responsible to BR

|. Details of the Director/ Directors responsible for implementation of the BR policy/ policies

DIN Number NA
Name NA
Designation NA
IIl. Details of the BR head
Sl. No. Particulars Details

1. DIN No. (if applicable) NA

2. Name Shri B. K. Pandit

3. Designation General Manager

4. Telephone no. 080 22201903

S e-mail id gmplanning@syndicatebank.co.in

2. Principle-wise (as per NVGs) BR Policy / Policies:  (Reply inY / N)

:E. 0w = 2= > -
= > _Ezucmgcgcgogogz
= @ AR IR g 2(2|cslso
@ & aY &8 FEI DD E|Z(5/E°32

iz &» S EAR-

1. | Do you have a policy/policies for Y Y Y Y Y|Y Y] Y Y

2. |Has the policy being formulated in consultation with the relevant | Y Y Y Y Y|Y[Y]Y Y
stakeholders?

3. | Does the policy confirm to any national/ intemational standards? If yes, | Y Y Y Y YIY Y] Y Y
specify. (50 words)

4. | Has the policy been approved by the Board? If yes, has it been signed | Y Y Y Y YI|Y (Y] Y Y
by MD/Owner/CEO/appropriate Board Director

5. |Does the Bank have a specified committee of the Board/ Director/ | Y Y Y Y YIY Y] Y Y
Official to oversee the implementation of the policy?
Indicate the link for the policy to be viewed online? Y Y Y Y YIY |Y Y Y

7. |Has the policy been formally communicated to all relevant intemal | Y Y Y Y YIY |Y Y Y
and extemnal stakeholders?

8. |Does the Bank have in-house structure to implement the policy/ | Y Y Y Y YIY Y] Y Y
policies?

9. | Does the Bank have grievance redressal mechanism related address | Y Y Y Y YIY Y] Y Y
stakeholders’ grievances related to the policy/policies?

10. | Has the Bank carried out independent audit/evaluation of the working | N N N N N N[N | N N
of this policy by internal or external agencies?
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2a. If the answer to S. No. 1 against any principle is ‘No’, please explain why: (Tick up fo 2 options)

Sl. No. Questions

Pl [P2[P3[Pa|P5][Ps[P7[P8]P9

1. The Bank has not understood the Principles

principles

2. The Bank is not at a stage where it finds itself in a position
to formulate and implement the policies on specified

available for the task

3. The Bank does not have financial or manpower resources

4, It is planned to be done within next 6 months

o

It is planned to be done within next 1 year

6. Any other reason (Please specify)

3. Governance related to BR

= |ndicate the frequency with which the Board of
Directors, Committee of the Board or CEO to
assess the BR performance of the Bank

BR Report was placed before the Board and its approval
obtained.

= Does the Bank publish a BR or a Sustainability
Report? What is the hyperlink for viewing this
report? How frequently it is published?

Would be made available in due course

Section E: Principle-wise-performance

Principle 1 : Businesses should conduct and govern themselves with Ethics, Transparency and Accountability

1. Does the poalicy relating to ethics, bribery and
corruption cover only the Bank? Does it extend to
the group/Joint Venture/Suppliers/ Contractors/
NGOs/Others?

In February 2006, Reserve Bank of India set up the Banking
Codes and Standards Board of India (BCSBI) as anindependent
autfonomous watchdog to ensure that customers get fair
freatment in their dealings with Banks.

The BCSBI has published the "Code of Banks’ Commitments
to Customers-January 2014" and “Code of Commitment 1o
Micro and Small Enterprises — August 2015 which sets out
minimum standards of banking practice and benchmarks in
customer service for banks to follow.

Bank is a member of BCSBI and has therefore, voluntarily
adopted the above Codes as its Fair Practice Code in
dealings with its customers.

Code of commitment to customers has been placed
to the Customer Service Committee of the Board for
implementation.

Code of commitment to customers and Code of
commitment to MSE deal elaborately with credit functions
including acknowledgement of credit applications, disposal
of applications, copies of documents o be provided to
customers, most important terms and conditions in respect of
various loan products etfc.

Complete copy of the Code is available aof
www.syndicatebank.in.

“Citizens’ Charter of SyndicateBank” provides key information
on various facilities/services provided to customers in the
branches of the Bank.

The Code together with the Citizens” Charter will ensure high
standards of accountability, responsibility and transparency in
the Bank's dealings with customers.

The Charter also provides comprehensive information on
Bank’s Grievance redressal mechanism. It also specifies the
obligations on the part of the customers for healthy banker-
customer relationship.
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2. How many stakeholder complaints have been
received in the past financial year and what
percentage was satisfactorily resolved by the

management?
If so, provide details thereof, in about 50 words
Or SO.
= No. of complaints pending at the beginning of | 412
the year
= No. of complaints received during the year 21021
= No. of complaints redressed during the year 20636
= No. of complaints pending during the year 797
= % age of complaints resolved 98.17

Principle 2 : Businesses should provide goods and services that are safe and contribute to sustainability throughout
their life cycle

1. List up to 3 of your products or services whose | ¢ Bank offers the following financial services which has

design hasincorporated social orenvironmental incorporated social concerns, and opportunities:
concerns, risks and/ or opportunities. o Self Help Groups and Joint Liability Groups
e Financial Literacy Centre and Financial Inclusion Resource
Centres

o Syndicate Rural Development Trust (SRDT)
e Fammers’ Clubs & Rural Extension Education Programmes

2. For each such product, provide in respect of
resource use (energy, water, raw material etc.)
per unit of product (optional):

i) Reduction during sourcing/production/
distribution achieved since the previous year | NOT APPLICABLE
throughout the value chain?

i) Reduction during usage by consumers
(energy, water) has been achieved since
previous year?

3. Does the Bank have proceedings in place for
sustainable sourcing (including transportation)
i) If yes, What percentage of your inputs was
sourced sustainability?
Also provide details thereof in about 50 | NOT APPLICABLE
words or so

4. Has the Bank taken any steps to procure goods | YES
and services from local & small producers,
including communities surrounding their place | = Preferably, the materials are sourced from nearby vendors to
of work? reduce transportation cost and time lag.

If yes, what steps have been taken to improve
their capacity and capability of local and
small vendors?

5. Does the Bank have a mechanism to recycle | VYES
products and waste? If yes what is the
percentage of recycling of products and waste | <5%
(separately as <5%, 5%-10%). Also, provide
details thereof, in about 50 words or so.
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Principle 3 : Businesses should promote the well-being of all employees

1. Please indicate the Total number of | Domestic: (excl. Part Time Sweepers)
employees 32097

2. Please indicate the Total number of employees | The Bank does not engage contact labour. However, the Bank is
hired on temporary/ contractual/ casual basis | utilizihg the services of private security agencies (PSA) and ward
(during the year) services

3. Please indicate the number of permanent | 8993
women employees

4. Plecse indicate the permanent number of | 730
employees with permanent disabilities

5. Do you have an employee association that is | YES
recognized by the management

6. What is the percentage of your employees
is members of this recognized employees | SyndicateBank Officers Association (SBOA) -92%

association SyndicateBank Employees Union (SBEU) — 74%

7. Please indicate the Number of complaints No. of No. of
relafing to child labour, forced labour, complaints complaints
involuntary labour, sexual harassment in the last | SI. No. Category filed during pending as
financial year and pending, as on the end of the financial | on end of the
the financial year year financial year

1. Child labour/ forced Nil Nil
labour/ involuntary
labour
Sexual harassment Nil Nil
& Discriminatory Nil Nil
Employment

8. What percentage of your under mentioned
employees were given safety & skill up-
gradation training in the last year?
= Permanent Employees 55.93%
= Permanent Women Employees 24.37%
= Casual/ Temporary/ Contractual Employees | Nil
= Employees with Disabilities -

Principle 4: Businesses should respect the interests of, and be responsive towards all stakeholders, especially those
who are disadvantaged, vulnerable and marginalized.

1. Has the Bank mapped its internal and external | YES
stakeholders? Yes/ No = Shareholders are classified into different categories viz.
Government, Foreign  Institutional  Investors,  Financial
Institutions, Insurance Companies, Mutual Funds, Banks and
Individuals.

= Customers are segmented into Large Corporate, Mid-
Corporate, Small and Medium enterprises and retail
customers.

=  HRD dept. looks after the interest of the Bank Employees.
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Out of the above, has the Bank identified the
disadvantaged, vulnerable & marginalized
stakeholders.

YES

Bank has also identified the disadvantaged, vulnerable and
marginalized stakeholders which include Small and Marginal
Farmers, Tenant and Leased Farmers, Landless Labourers and
Rural Women. They are provided with special credit facilities
Kisan Credit Card, Agri. Jewel Loan, Joint Liability Group, etc., with
the objective of liberating and rehabilitation of farmers from the
clutches of local money lenders.

Are there any special initiative taken by the Bank
to engage with the disadvantaged, vulnerable
and marginalized stakeholders. If so, provide
details thereof, in about 50 words or so.

YES

SyndicateBank and Vijaya Bank have jointly established Jnana

Jyothi FLCC Trust af Mainpal on 20.10.2010 to set up Financial

Literacy Centres (FLCs) in the Lead Districts of both the Banks.

Subsequently, Gurgaon Gramin Bank and Kamnataka Bank Ltd.

have also joined the Trust as sponsors.

o 55 FLCs are opened by the frust on behalf of the Bank;

o 56,664 programmes were conducted by the trust, since
inception;

e 20,72,821 individuals have been provided counseling through
these FLCs.

Principle 5 : Businesses should respect and promote human rights

1.

Does the policy of the Bank on human rights
cover only the Bank or extend to the Group/
Joint Ventures/Suppliers/Contractors/NGOs/
Others?

Bank does not have a separate Human Rights Policy. However
these aspects are covered under Human Resources Policies and
Practices of the Bank.

How many stakeholder complaints have been
received in the past financial year and what
percent was satisfactorily resolved by the
management?

NIL

Principle 6 : Business should respect, protect and make efforts to restore the environment

1.

Does the policy relates to Principle 6 cover only
the Bank or extends to the Group/Joint Ventures/
Suppliers/Contractors/ NGOs/others.

Bank has taken the following steps towards Green Initiative:

= Sending Annual Reports through email to the Shareholders
whose email ids are registered;

= Credit Card statements are sent to the card holders whose
email ids are reqgistered; and

= All payments to vendors, service providers etc. are made
through RTGS/NEFT only.

Does the Bank have strategies/initiatives to
address global environmental issues such as
climate change, global warming, etc. Y/N. if
yes, please give hyperlink for webpage etc.

In many places, Bank is maintaining Parks and Gardens.

Does the Bank identify and assess potential
environmental risks? Y/N

YES

Does the Bank have any project related fo
Clean Development Mechanism? If so, provide
details thereof, in about 50 words or so. Also, if
yes, whether any environmental compliance is
filed?

Given the nature of business, Bank does not have a Clean
Development Mechanism.
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5. Has the Bank undertaken any other initiative | YES

on - clean tfechnology, energy efficiency, | = Energy efficient equipment installed in the offices

renewable energy, etc. Y/N. If yes, please give | = Steps taken to reduce wastage of resources and energy

hyperlink for web page efc. = Payments/transactions are effected through Net banking
(considerable reduction in use of chegue books, challans,
receipts etfc.)

6. Are the Emissions/Waste generated by the Bank | N A
within the permissible limits given by CPCB/
SPCB for the financial year being reported?

7. Number of show cause/legal notices received | NIL
from CPCB/SPCB which are pending (i.e. not
resolved to satisfaction) as on end of Financial
Year.

Principle 7 : Businesses, when engaged in influencing public and regulatory policy, should do so in a responsible
manner

1. Is your Bank a member of any tfrade and | YES
chamber or association? If Yes, Name only | IBA, IIBF, IBPS, NIBM
those major ones that your business deals with.

2. Have you advocated/lobbied  through | Bank works closely with the Policy makers for the sustainable
above associations for the advancement or | development of the industry.
improvement of public good?
Yes/No; if yes specify the broad areas (drop box:
Governance and Administration.  Economic
Reforms, Inclusive Development Policies, Energy
security, Water, Food Security, Sustainable
Business Principles, Others).

Principle 8 : Businesses should support inclusive growth and equitable development

1. Does the Bank have specified programmes/ | () With a view to enable the unemployed youth to set up
initiatives/projects in pursuit of the policy related self employment ventures by imparting them short term
to Principle 87 If yes details thereof fraining and providing escort services, our Bank started Rural

Development and Self Employment Training Institute (RUDSETI)

in collaboration with SDME Trust and Canara Bank in 1982,

There are 27 RUDSETIs across 16 states in the country;

(b) Bank is implementing Financial Inclusion Plan with a vision to
provide basic banking services to the unbanked segments
of the society, across the country. Bank has so far extended
banking facilities 1o 6950 villages pan India through various
delivery channels. Basic Savings Bank Deposit Accounts
have been opened to 112.26 lakh customers in the villages
covered under financial inclusion. By leveraging technology,
bank is providing the facilities at the doorstep of the customers
through Business Correspondents.

(c) Further, Bank is extending required credit facilites to the
eligible households by way of Small Overdraft, General Credit
Card and Kisan Credit Card for the customers. This helps the
needy people in the society 1o improve their earnings and the
livelihood which aids in social and economic development of
the nation, as a whole.

142



arffes frad

Annual Report 2015-16

A.r ﬁ‘ E % a-
Z8(, SyndicateBank

"""""""""" 5% 9T TR 1 3UHH A Govt. of India Undertaking

2. T HEFH /IS TH-TRE AT /AT TEAT /TRl TS/
TR QI /oh1s 379 Tl & Wieaq ¥ oft 78 27

o ST foF vyt & Sdmn T R WiftrRd SR qe TRUTTT TSTehi
I T A foxftr werar Fsi Al T@-t@ F oA Afve § e
20.10.2010 & I S ThUeTHTE T it T 1 778 &1 a9
% 37 T S o IH 55 THUTH! §| ¥ THUAHH STEHE A
o1 Teriar TTeaT o - SROT TRt qe SROT STET SIS O
ST FAT R |

Tafewre oo foepma e (TeEid) S Temar wWie amwfioi
ot Afgeatt =6t TTHiv SEMefieral ae TSI 1 ST o
F LA T 2000 T R TS | THARLSE & A1 B Sk 4 5 Tl
QT T I & o 37T 7k 16 T8 mefior TerisTR wisterer et
(Tareamad) it Tamamr i 21

3T-T139 qAT TR TS Tat g

. SRIT AU ST TR T hIS TTE Yoo o 27

T & B THR YT Rl TTele! YGH i o foTe ok ST ThHUHHT & 318X
AT THTE o 31T o foTq gaeqor foram T @ |

TSl o qiESHT o 3R Sk Sl YoIe FEE R § -
AR T T TR e ot T2 GRS o s

TaAE 99 ¥ TSU g 931 WiRTer wriswn A TR Tu e
26909 1t skt wfzreror ez wor | widrfara At & 9 16432
yRTEeff ISR H e T |

e ymfior ST wfter geae (e o) 3 aduH o & 425
yfstero swrigH RN ford, fomm 12209 sttt s wfivetor fea
| ffEa st 6 6773 seff UsFR A Je T |

TS| §HT $7 TS forshTd Te et shl AheTdTgeeh SO T 8, 36
gfifeera s o fore o ST e shew 33 *7 FuAr 50 visal
T U

TR FSUA dAl ARSI g Rt sl s wiser
AT A T THE FATE JaH i o feTw Jomefierg €9 & 1gadf
FRAE A TS |

forgia 9 : FER, U TTEeh! AT ITHTFATINT Y TATE AR

¥ T § a3 2 ©

1. foxfia od & 7@ o fera wiera UTesk Repmra /SusiierT A
fera €7

TTEeh e - 3.71 %
ITHTRAT AHA - 31 %

T Sk, IATET o ToTed T 3ca1E Fereft STl G qwitan 8, S
T I o STFER Aol & siffed 917 & /7 /amp e/
feoquft (it STHsRT)

RWEH]

w1 et 5 aut § foreft oft fqemes g0 S & foeg egfa
R, SFFER, T RSeermT fagmom 3f/an ' yfeanf saer
o foTq 1S TTaen <=t foram e R iR foxfi o & orq ot feurfa
o ITFHT RIS ATHCAT dAferd &7 TS &, T 308 Faford R
yeai A &

T SATIHT Seh, HIS STHIHT T /IUTerT TS 3 Fearm &7

143




o i, SyndicateBank

Friendly ' §¢

55T R 1 STHA A Gowt. of India Undertaking

arftfes fRard

Annual Report 2015-16

community  development initiative is
successfully adopted by the community?
Please explain in 50 words, or so.

2. Are the programmes/projects undertaken | o  Asalready stated, Jnana Jyothi FLCC Trust has been established
through in-house team/own foundation/ at Mainpal on 20.10.2010 for overseeing the Financial
external NGO/government structures/any other Literacy Centres (FLCs) on behalf of the author Banks and the
organization? Institutional sponsors. Bank is having 55 FLCs as atf the end of

the year. The FLCs spread financial literacy among public and
also offer credit counseling and debt restructure plans to the
needy people.

o Syndicate Rural Development Trust (SRDT) was established
in the year 2000 to promote rural entrepreneurship and self
employment among the rural poor, especially women.
Through SRDT, Bank has so far established 16 SyndRural Self
Employment Training Institutes (SYNDRSETIs) in 5 states and one
Union Territory.

e Both in-house and external agencies.

3. Have you done any impact assessment of your | Survey has been conducted by the Bank to study the impact and
initiative? effectiveness of FLCs for strengthening our efforts in these lines.

4. What is your Bank’s direct confribution fo | 931 training programmes were conducted by RUDSETIs during the
community development projects — Amount in | year; 26909 candidates were trained during the year and out of
INR and the details of the projects undertaken | them 16432 trainees were settled.

SYNDRSETIs conducted 425 training programmes during the

year, imparted training for 12209 candidates and settled 6773

candidates out of the trained candidates.

5. Have you taken steps to ensure that this | Systematic follow up and counseling services are being undertaken

by our RUDSETIs and SRDTs to facilitate the trained candidates to
adopt self employment initiatives.

Principle 9 — Businesses should engage with and provide value to their customers and consumers in a responsible
manner.

1.

What percentage of customer complaints/
consumer cases are pending as on the end
of financial year.

Customer complaints — 3.71%
Consumer cases - 31%

Does the Bank display product information
on the product label, over and above what
is mandated as per local laws? Yes/No./NA/
Remarks (additional information)

Not applicable

Is there any case filed by any stakeholder
against the Bank regarding unfair frade
practices, iresponsible advertising and/or anti-
competitive behavior during the last five years
and pending as on end of financial year. If so,
provide details thereof, in about words or so

NO

Did your Bank carry out any consumer survey/
consumer satisfaction trends?

YES
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AUDITORS’ CERTIFICATE ON CORPORATE GOVERNANCE
[In terms of Regulation 34(3) and Schedule V (E) of SEBI (Listing Obligations &
Disclosure Requirements) Regulations, 2015]
To

All the Shareholders of the Bank

We have examined the compliance of conditions of Corporate Governance by Syndicate Bank for the year ended
31.3.2016 os stipulated in the relevant Clauses of the Listing Agreements of the said Bank with the Stock Exchanges.

The compliance of conditions of Corporate Governance is the responsibility of the Management. Our examination was
limited to the procedures and implementation thereof adopted by the Bank for ensuring the compliance of conditions
of the Corporate Governance. It is neither an audit nor an expression of opinion of the financial statements of the Bank.

On the basis of the records and documents maintained by the Bank and the information and explanations given to us, in
our opinion, the Bank has complied with the conditions of Corporate Governance as stipulated in the above mentioned
SEBI Listing Obligations & Disclosure Requirements) Regulations, 2015 detailed as under:

1)  Board of Directors — Composition except for appointment of women director for 2015-16. (However, women director
was appointed with effect from 25.04.2016), compensation, Membership of Directors in committees, Board Meetings
and Code of Conduct (draffing and placing on the welbsite of the Bank)

2) Audit Committee — Composition, Powers, meetings, role, review of information, etc.

3) Nomination, Remuneration, Stakeholders’ Relationship and Risk Management Committee, efc. — Composition,
Powers, meetings, role, etc.

4)  Subsidiary Companies

5) Disclosures:
a) Basis of related party transactions
b) Accounting treatment
c) Risk Management
d) Utilisation of public issue proceeds
e) Remuneration of Directors
f)  Management Discussion and Analysis
9) Relationships between directors inter-se,
h) Related party fransaction, efc.

6) CEO/ CFO Certification with respect to review of financial statements
7)  Report on Corporate Governance in Annual Report etc.
8) Compliance Certificate on Corporate Governance.

We state that no investor grievance is pending for a period exceeding one month against the Bank as per records
maintained by the Stakeholders” Relationship Committee.

We further state that such compliance is neither an assurance as to the future viability of the Bank nor the efficiency or
effectiveness with which the management has conducted the affairs of the Bank.

For S N Kapur & Associates
Chartered Accountants
Sd/-
Signature
(CA S.N. Kapur)
Place : BENGALURU Membership No. 014335
Date : 17.05.2016
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CEO/CFO CERTIFICATION TO THE BOARD
[In terms of Regulation 17(8) of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015]

I/We Certify that —

A.  We have reviewed financial statements and the cash flow statement for the year 2015-2016 and that to the best of
their knowledge and belief:

(1) these statements do not contain any materially untrue statement or omit any material fact or contain statements
that might be misleading;

(2) these statements together present a frue and fair view of the listed entity’s affairs and are in compliance with
existing accounting standards, applicable laws and regulations.

B. There are, to the best of our knowledge and belief, no transactions entered into by the listed entity during the year
2015-2016 which are fraudulent, illegal or violative of the listed entity’s code of conduct.

C. We accept responsibility for establishing and maintaining intemal controls for financial reporting and that they have
evaluated the effectiveness of internal control systems of the listed entity pertaining fo financial reporting and they
have disclosed to the auditors and the audit committee, deficiencies in the design or operation of such intemal
controls, if any, of which they are aware and the steps they have taken or propose 1o take to rectify these deficiencies.

D.  We have indicated to the auditors and the Audit committee:

(1) Significant changes in intemnal control over financial reporting during the year 2015-2016;

(2) Significant changes in accounting policies during the year 2015-2016 and that the same have been disclosed
in the notes to the financial statements; and

(3) Instances of significant fraud of which they have become aware and the involvement therein, if any, of the
management or an employee having a significant role in the listed entity’s internal control system over financial
reporting.

Sd/- Sd/-
CHIEF FINANCIAL OFFICER CHIEF EXECUTIVE OFFICER
Place : BENGALURU
Date : 17.05.2016

DECLARATION REGARDING COMPLIANCE WITH THE
CODE OF CONDUCT OF THE BANK
BY BOARD MEMBER AND
SENIOR MANAGEMENT PERSONNEL
[Regulation 26(3) of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015]

[t is hereby confirmed that the Bank has on 22.09.2005 adopted the Code of Conduct for the Board Members and Senior
Management Personnel as laid down by SEBI, for implementation with effect from 01.10.2005 and the said Code of
Conduct is posted on the website of the Bank.

In pursuance of the above, it is now further confirmed that the Board Members and Senior Management Personnel have
affirmed compliance with the aforesaid Code of Conduct of the Bank for the year ended 31.03.2016.

Sd/-
(Arun Shrivastava)
Place : Bengaluru Managing Director and
Date : 17.05.2016 Chief Executive Officer
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BASEL-IIl, PILLAR 3 DISCLOSURES
FOR THE YEAR ENDED 31.03.2016

Syndicate Bank was established in 1925 in Udupi in
Kamataka State as Canara Industrial and  Banking
Syndicate Ltd., mainly to provide financial assistance to
local weavers. In 1963, the Bank changed its name from
Canara Industrial and Banking Syndicate Ltd. to Syndicate
Bank. In 1969, the Bank was nationalised and became a
Public Sector Bank.

As of 31 March 2016, the Government of India has held
65.17% stake in the Bank. Government of India has infused
%740 crores including share premium which was pending
for allotment as on 31.03.2016. Government shareholding
after considering the capital infusion is 69.32%. The Bank’s
shares are listed with Bombay Stock Exchange (BSE: 532276)
and the National Stock Exchange (NSE: SYNDIBANK).

RBI has prescribed implementation of the Basel-lll capital
regulations in India with effect from April 1, 2013. Bank has
to comply with the regulatory capital limits and minimum
CRAR as prescribed under Basel-lll capital regulations,
on an ongoing basis. To ensure smooth fransition to
Basel-ll, appropriate fransitional arangements  have
been provided for meeting the minimum Basel-lll capital
ratios, full regulatory adjustments to the components
of capital etc. Basel-lll capital regulations would be fully
implemented as on March 31, 2019.

Scope of Application and Capital Adequacy

Pillar 3 disclosures apply o SyndicateBank and Bank being
a consolidated entity has to comply with the capital
adeqguacy ratio requirements at two levels:

(a) the consolidated (“Group”) level capital adequacy
rafio  requirements, which measure the capital
adequacy of a bank based on its capital strength
and risk profile after consolidating the assets and
liabilities of its subsidiaries / joint ventures / associates
efc. except those engaged in insurance & any non-
financial activities; and

(b) the standalone (“Solo”) level capital adequacy ratio

requirements, which measure the capital adequacy

of a Bank based on its standalone capital strength
and risk profile.

Overseas operations of SyndicateBank through its branch
(London Branch) are covered in both the above scenarios.

Table DF-1: Scope of Application
i. Qualitative Disclosures
Basis of consolidation for capital adequacy

The entities considered for consolidation for capital
adequacy include subsidiaries, associates and joint
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ventures of the Bank, which carry on activities of
banking or financial nature as stated in the scope
for preparing consolidated prudential reports as
prescribed by RBI.

List of group entities considered for consolidation
(Accounting/Regulatory)

Whether Explain the
the entity - Explain the reasons if
Name of is Included mezltzlcr)‘dt r:; reasons for | consolidated
the entity / under . difference in | under only
Country of | Accounting (Accountin the method | one of the
incorporation |  scope of scope) 9 of scopes of
consolidation P consolidation | Consolidation
(ves/ no)
Non
e a2l | froncil | DR
Limited Yes ||ne—byl—||ne sub5|dLory Requiatory
(ncia) bosls (100% |~ Copital
owned)
Risk
Prathama .
Bank y AS23Equiy | fwe'cgmﬁdl
(noia) es Method ssociate | for Capita
adequacy
purposes
Karmnataka Risk
Vikas . Weighted
Grameena Yes AS,\/ngTﬁggﬂy Associate | for Capital
Bank adequacy
(India) purposes
Andhra Risk
Pragathi . Weighted
Grameena Yes Ashﬁgtﬁggw Associate | for Capital
Bank adequacy
(India) purposes

a) List of group entities not considered for
consolidation both under the accounting and
regulatory scope of consolidation

There are no group entities of SyndicateBank
that are not considered for consolidation under
both the accounting scope of consolidation and
regulatory scope of consolidation.

Quantitative Disclosures

b) List of group entities considered for consolidation
(Regulatory scope):

NIL

The aggregate amount of capital deficiencies
in all subsidiaries which are not included in the

regulatory scope of consolidation i.e. that are
deducted:

There is no capital deficiency in subsidiary of the
bank

c)
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d) The aggregate amounts (e.g. current book
value) of the bank’s total interests in insurance
entities, which are risk-weighted:

Bank is not having any investment in insurance
entity

e) Any restrictions or impediments on transfer of
funds or regulatory capital within the banking
group:

NIL

Table DF-2: Capital Adequacy
i. Qualitative Disclosures

Assessment of capital: The Bank has a process for
assessing its overall capital adequacy in relation to the
Bank’s risk profile and a strategy for maintaining its capital
levels.

The process provides an assurance that the Bank has
adequate capital to support all risks inherent 1o its business
and an appropriate capital buffer based on its business
profile. The Bank identifies, assesses and manages
comprehensively all risks that it is exposed to, through
sound govermance and control practices, robust risk
management framework and an elaborate process for
capital calculation and planning.
Bank has, Board approved comprehensive Internal
Capital Adequacy Assessment Process (ICAAP) and
Stress test policy which was adopted in 2008. Bank has
been modifying/revising the ICAAP policy based on the
experience gained, sophistication achieved and also as
per the suggestions/observations made by RBI during its
AFl/Supervisory Review and Evaluation Process.
The Bank has a structured management framework in the
Internal Capital Adeguacy Assessment Process for the
identification and evaluation of the significance of all risks
that the Bank faces, which may have an adverse material
impact on its financial position. The Bank considers the
following as material risks; it is exposed to, in the normal
course of its business and therefore, factors these in ICAAP
(@) Credit Risk
(b) Credit Concentration Risk

e Name concentration

o Group Concentration

e Sector concentration

e ZOne concentration

o Asset Type concentration

o External & Internal rating grade concentration
(c) Market Risk (not covered under Pillar 1)
(d) Operational Risk (not covered under Pillar 1)
(e) Liquidity Risk
(f) Interest Rate Risk in Banking Book
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Ofther Risks covered as part of Pillar 2, in ICAAP: - In addition
to the above mentioned risks, Bank also assesses the
following risks as part of Pillar 2 in qualitative manner.

(@) Reputational Risk

(b) Strategic Risk

(c) Group Risk

(d) Settlement Risk

(e) Pension Obligation Risk

(f) Loss of Key Personnel

(@) Model Risk

The Bank has implemented a Board approved Stress
Testing Framework taking into consideration RBI guidelines
which forms an integral part of the Bank’s ICAAP and
provides an assessment of the capital requirement and
impact on Profits of the Bank under stressed conditions
envisaged by the Bank.

The purpose of stress testing is to assess the impact of
various ‘shocks” on the quality of the bank’s portfolio and
an assessment of the bank’s ability to withstand such
shocks if such an event/s materializes. When such events
actually take place, the quality of assets held by a bank will
deteriorate and may lead to reduced profits or constrain
the bank to keep more capital.

In order to assess the impact on CRAR and income of the
bank, the Stress Test will be conducted on quarterly basis.

The Bank assesses the impact on the following risks, as part
of Stress Test:

Credit Risk

o Non-performing assets
o Restructured assets

o Collateral

o Concentration Risk

Market Risk
o Foreign Exchange Risk
e Interest rate Risk
- Trading Book
- Banking Book
o Equity Price Risk

Liquidity Risk
The two broad categories of stress tests used are
sensitivity tests and scenario analysis.

()

o)

(c)

ii. Quantitative Disclosures:

a) Capital requirement for Credit Risk:
Particulars (e
X in Millions)
Portfolios subject to Standardised 132790.54
Approach
Securitisation exposures* -
Total 132790.54

* Bank does not have any exposure to securitisation fransactions
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oft) aTerR SiReaw & fore q\sﬁ T gy : b) Capital requirements for Market risk:
Amount
Standardised duration approach i Ml
AHehIRA afer giventor Fail R in Millions)
Z taferaa o
v ( ) Interest rate risk 7439.20
LSS A2 Foreign exchange risk (including gold) 90.00
et H1 SHfeH (FHT Ffed) 90.00 Equity risk 2335.60
Sfardt stiftay 2335.60 Total 9864.80
kil 9864.80 c) Capital requirements for Operational risk:
) uftarer wiRaw < forg doft eraemd : Particulars et
 in Millions)
=W ( fuferam ) Basic indicatfor approach 10555.58
Gohdh zg-f\gaam 10555.58
ad d) Common Equity Tier-1, Tier-1 and Total Capital ratios:
9 > i )
) wiwa et feam, feam1 o et gt arguma celriEllEls e
o Common Equity Tier 1 Ratio 7.01
m ii (-]
i S fo | 701 Tier-1 Ratio 7.75
d Total Capital Ratio 11.16
e srguma 7.75
el Jeil 37T 11.16 ii. Risk exposure and assessment
Credit Risk
i, YR TSI SR eaieha a) Definition: Credit Risk is defined as the possibility of
0T SRaw losses associated with diminution in the credit quality
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of counterparties. In a Bank’s portfolio, losses stem
from outright default due to inability or unwilingness
of a customer or counterparty to meet commitments
in relation to lending, frading, sefflement and other
financial transactions. Alternatively, losses result from
reduction in portfolio value arising from actual or
perceived deterioration in credit quality of the assets.

b) Credit Risk Strategy: One of the key components
of credit risk management framework is credit risk
strategy. Bank has sound credit risk strategy to meet the
objectives of credit risk management. Bank’s Credit
Risk Strategy is in consonance with credit philosophy of
the Bank, which emphasizes quality assets, profitable

relationships and prudent growth.

Accordingly, Bank’s Credit Risk Strategy is guided by
the following principles:

o Credit granting process of the Bank would be
marked by careful assessment in  selecting
borrowers and prudence in approving loans.

o Credit quality shall not be compromised for
the sake of earnings or volumes. The business
development would aim to diffuse credit risks
through broadening of the client base, sectoral
diversification and geographical distribution.

o Credit Risk strategy of the Bank would also seek to
mitigate the cyclical economic trends and ensure
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that, the shifts in the composition of credit do not
have an adverse effect on overall quality of the
credit portfolio.
Bank employs the following processes to accomplish
its credit risk strategies.

o Establisnment of pro-active risk management
practices

e Separation of credit risk management functions
from credit sanction

o Risk based appraisal and sanction

o Mulfi-tiered credit approval system

o Discriminatory sanction levels based on amount,
fransaction risks and rating

¢ Independent loan review mechanism

e Focused aftention on problem/weak credit
exposures

e Review / exit in case of low quality assets.

e Risk driven management of credit ceilings or limits

o Capture, Analysis and Measurement of Credit Risk

e Risk based pricing

o Focused approach to specialized lending. This
is being done through establishment of Large /
Mid-corporate branches, Centralized Processing
Centre for Housing Loan.

e |dentify Low Priority Industries based on the current
exposure and NPA levels

Thus the strategy would determine the Bank’s willing-
ness to grant loans based on the type of economic
activity, geographical location, currency, market, ma-
turity and anticipated profitability. This would neces-
sarily franslate into the identification of target markets
and business sectors, preferred levels of diversification
and concentration, cost of capital in granting credit
and cost of bad debots.

Credit Risk Management System

The credit risk management systemn encompasses the
following:

i. Identification of Risk: Bank has methods and
procedures to identify or locate the credit risk.
Timely identification of risk will enable the Bank to
initiate timely corrective action.

ii. Assessment of Risk: Assessment is done by rating
the borrower and classifying the borrower under a
particular risk grade. Each risk grade indicates the
relative riskiness of the borrower vis-G-vis others in
the portfolio. Risk assessment is quantified for the
purpose of grading and comparison.

ili. Monitoring of Risk: Once the risk is identified and

assessed, Bank continuously monitors and ensure
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that the risk remains within manageable limits.
Risk monitoring is an important fool of the Bank to
protect the quality of the asset and avoid slippage
o NPA.

iv. Control and Mitigation of Risk: Controlling of risk is
ensured by the Continuous monitoring undertaken
in respect of ‘Special Mention Accounts’ by the
bank under a separate vertical called Credit
Monitoring and Review department showing signs
of slippage in asset quality and monitoring of
exposure to sensitive sectors are undertaken on a
monthly basis. Efforts are made to mitigate the risk.
Risk is mitigated by way of obtaining collaterals or
guarantees.

Credit Risk Governance:

The Bank has an independent Risk Management
Department, which is headed by General Manager
and is responsible for managing credit risk, market
risk, operational risk and integration of all risks.
The department functions independent of Credit
Department and other operations and decision
making processes. The Risk Management Department
focuses on identification, assessment, monitoring
and controlling and mitigating of risks across various
segments.

Organisation Structure:

The Bank has implemented a robust and
comprehensive Credit Risk Management framework.
The Board of Directors assumes the overall responsibility
for credit risk management and decides the credit risk
management policy, strategies and sets prudential &
other limits.

The set-up of Risk Management Department is hereunder:

Board of Directors ’7

[
Risk Management

Committee
T
[ [ ! ISMC (Information
CRMC (Credit ORMC ALCO (Asset Secury
Risk IODSR@EO“O‘ Liatoility Management
M t IS committee
lanagemen Management e EEE
Committee) Committee) Committee)

J I l

‘ Risk Management Department ‘

ISWG (Information CISO (Chief
Security Working Information Security
Group) Officer)
l l l
Credit || Credit || Operotion- | | market || BaSELM SCe(Esariy GB(iiEr
Risk Policy al Risk Risk & Implemen- Operations Information
Formula- Liquidity tation Centre) Security)
tion Risk
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Risk Management Committee (RMC) of the Board:
The Risk Management Committee, a sub-committee
of the Board headed by Managing Director & CEO,
devises the policy and strategies for integrated risk
management containing various risk exposures of the
Bank, including the credit risk.

The responsibilities of RMC include:

a) Setting risk strategies, risk policies, risk appetite and
risk tolerance of the Bank.

b) Setting policies and guidelines for measurement/
management/ monitoring/reporting of Credit Risk,
Market Risk and Operational Risk. Approving all
related policies i.e., Credit Policy, Credit Risk Policy,
Forex Treasury Policy and Operational guidelines,
Domestic Treasury Policy and Operationadl
Guidelines, ALM policy, Operational risk policy,
etfc.

c) Approving procedures for analysing, measuring
and monitoring various risks, which should be
sufficiently comprehensive to capture all material
risk inherent in the Bank’s business.

d) Setting up efficient internal control system to
promote effective operations, reliable reporting,
safeguarding assets and ensuring compliance
with risk limits, laws, regulations and approved
policies.

e) Approving and Reviewing risk limits under credit
risks, market risks and operational risks

f)  Undertaking on an ongoing basis an assessment
of credit risk, market risk, liquidity risk, interest
rate risk, equity price risk, foreign exchange risk,
operational risk, legal risk, etc.

9) Ensuring robustness of financial models and
effectiveness of all systems used to calculate
Credit/Market/Operational risks.

h) Monitoring compliance with risk parameters by
various operating departments and ensure the
appropriateness of risk control process, keeping
in view the level of risks posed by the bank’s
activities.

i) Paying prompt attention to identify material
weaknesses and take remedial action.

i) Ensuring that risk management processes (related
to people, systems, operations, limits and controls)
satisfy Bank’s policy.

kl Co-ordinate and  supervise  Credit  Risk
Management Committee  (CRMC),  Asset-
Liability Management Committee (ALCO) and
Operational  Risk  Management Committee
(ORMC) through review of minutes of these
committees.
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) Report to the Board of Directors by placing the
minutes of RMC meetings.

Place any note to the Board for approval /

discussion depending upon the importance of

the matter.

Separate sub-committees, are set up to manage

and control various risks:

¢ Credit Risk Management Committee (CRMC)

o Operational Risk Management Committee
(ORMC)

o Asset
(ALCO)

Credit Risk Management Committee (CRMC): The
Credit Risk Management Committee (CRMC) chaired
by Managing Director & CEO and EDY/s, is responsible
for the implementation of the Credit Risk Policy and
strategies approved by the Board. The committee
monitors credit risk, clears policies and ensures
compliance of policies.

m)

Liability ~ Management Committee

Risk Management Cells At ROs: The Risk
Management Cell at RO is responsible for overall
credit and operational risk management functions
including Basel-Il related work. The functions of Risk
Management cell include review of reporting register,
review of sanctions, confirmation of ratings, Basel-ll
implementation, operational risk mManagement,
review of concurrent audit reports, monitoring of
SM accounts, Mitra committee reports, monitoring
issuance of Legal Compliance and Due Diligence
certificate.

The scope and Nature of Credit Risk Reporting and/ or
measurement system

1)

2)

The credit risk of a borrower or that of a credit facility
sanctioned to a borrower is assessed through a credit
rating system. The ratfing of the borrower is done prior
to sanction of the loan and review of the rating is to be
done on regular basis. The confirmation of the rating is
independent of sanction. Hurdle rates are prescribed
by the Board for considering or rejecting a proposal for
various portfolios. Credit Rating is also linked to decide
Sanctioning Authority, Margin, Pricing and monitoring
pUrposes.

Portfolio credit risk is assessed by studying the exposures

under the following categories and appraised o Top

Management, Risk Management Committee of the

Board, Audit Committee of the Board and Board of

Directors on a regular basis.

e Prudential limits for individual and group borrowers —
Ceiing on maximum credit that can be
considered for an individual borrower / group of
borrowers
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o Exposure ceiling for Top 20 Group and Top 20
Individual Borrowers

e Industry-wise/sector-wise exposure ceilings

e Exposure to Sensitive Sector

e Exposure to Capital Market

e Rating-wise distribution of all the advances

o Migration of ratings — Movement of credit ratings in
the credit portfolio as a whole over different time
periods.

3) Bank is having Loan Review Mechanism (LRM), which
involves independent assessment of the quality of
an advance, effectiveness of loan administration,
compliance with internal policies of bank and
regulatory framework and portfolio qudlity. It also helps
in tfracking weaknesses developing in the account for

initiating corrective measures in fime.

Policies for hedging and/or mitigating risk and strategies
and processes for monitoring the continuing effectiveness
of hedges/mitigants

Bank has evolved several strategies/systems/procedures to
mitigate and monitor credit risk. The operational guidelines
pertaining to the Risk Monitoring and control systems put in
place by the bank are as under.

The Bank has an independent Credit Monitoring &
Review Department for identifying all problem accounts
and places the same before Top Management and
coordinates with functional departments at CO/HO,
for effective monitoring of Special Mention accounts/
Restructured accounts and takes feedback for any
changes in the system/policy. Timely remedial action
is taken to improve the quality of the assets and arrest
sippage to NPA category. Similar structure exists in
each RO.

Bank is having the system of Monthly Monitoring Report
for borrowal accounts with balance outstanding of
%1 crore and above for monitoring and follow up of
advances and preventing from slipping to NPA.

Bank has also system of conducting periodic credit
audits and stock audit for exposure beyond a threshold
limit.

Security management is instrumental in mitigating
credit risk. It involves creation of enforceable charge
over the borrower/third party assetfs in favour of the
Bank, proper valuation/storage/maintenance and
insurance of the securties so charged af regular
intervals, in order that the Bank's advances/loans
remain fully covered by the redlizable value of the
securities charged fo it. Further, the charged securities
are valued at periodic intervals and stipulated margins
are maintained at all fimes.
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Table DF-3: Credit Risk: General Disclosures
i. Qualitative Disclosures

A sound and efficient banking system is a sine qua non
for maintaining financial stability. Loans and advances
constitute major portion of the assets of the Bank and also
a vital source of income. Asset quality is one of the major
soundness indicators of a bank. Therefore considerable
emphasis has been placed on improving asset qudlity.
Prompt recovery of loans and advances not only increases
the liquidity and profitability position of the Bank, but
also enables the Bank to recycle the funds for alternate
productive activities and to improve the bottom line.

The Bank classifies itfs advances (loans and credit
substitutes in the nature of an advance) info performing
and non-performing loans in accordance with the extant
RBI guidelines on Asset classification, Income Recognition
and Provisioning to Advances portfolio. An NPA is defined
as a loan or an advance where:

« An asset, including a leased asset, becomes non-
performing when it ceases to generate Income for the
bank.

< A non performing asset (NPA) is a loan or an advance

where;

> Interest and / or installment of principal remains
overdue for a period of more than 90 days in
respect of a term loan,
The account remains ‘out of order’, in respect of an
Overdraft / Cash Credit (OD/ CC),
The bill remains overdue for a period of more
than 90 days in the case of bills purchased and
discounted,
The installment of principal or interest thereon
remains overdue for two crop seasons for short
duration crops,
The installment of principal or interest thereon
remains overdue for one crop season for long
duration crops,
The amount of liquidity facility remains outstanding
for more than 90 days, in respect of a securitization
fransaction undertaken in ferms of RBI guidelines on
Securitization dated February 1, 2006.
In respect of derivative fransactions, the overdue
receivables representing positive mark-to-market
value of a derivative contract, if remain unpaid for
a period of 90 days from the specified due date for
payment,
A Credit card account will be freated as non-
performing asset if the minimum amount due, as
mentioned in the statement is not paid fully within
90 days from the payment due date mentioned in
the statement.
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> In case of interest payments, the account shall
be classified as NPA only if the interest due and
charged during any quarter is not serviced fully

within 90 days from the end of the quarter.

Out of Order status: An account should be treated as ‘out
of order’ if the outstanding balance remains continuously
in excess of the sanctioned limit / drawing power for
90 days. In case where the outfstanding balance in the
principal operating account is less than the sanctioned
limit / drawing power, but there are no credits continuously
for 90 days as on the date of Balance Sheet or credits are
not enough to cover the interest debited during the same
period, these accounts also should be freated as ‘out of
order’,

Overdue: Any amount due to the bank under any credit
facility is ‘overduge’ if it is not paid on the due date fixed by

ii. TRETOTTCHR Tehe auT: the bank.
mifersn foamu-ar g aoa wor wikew faw (i
anyTia iR -ty smenfia): ii. Quantitative Disclosures:
Z7 fqa o Total gross credit risk exposures — Gross Outstanding
Advances (Fund based and Non-fund based)
Yo 31w 2016 Fi feafa Geographical distribution-wise:
fafys smenfia | -fRf enenfa | 3 Sl
e 1681524.38 200246.46 | 1881770.84 S8 G el I, 20
Category
TETE | 382968.31 0.76 | 382969.07 o Fund Based |  Non-fund Total
3 2064492.69 200247.22 | 2264739.91 Domestic | 1681524.38 | 200246.46 | 1881770.84
TeT-ar far @ fae Wﬁfﬁ sTaTRE 3R TR-Ff Overseas 382968.31 0.76 | 382969.07
TeTa) : . |Total 2064492.69 | 200247.22 | 2264739.91
Z fuferm 4
e fafa ﬁ'{—msx e Industry - wise distribution of exposures (Gross Fund
&l &l based and Non-Fund based Advances):
FY 298990 0 298990 T in Millions
G T S FUND | NON-FUND
(aﬁ'qw‘uﬁﬂ) 8660 2532 11192 INDUSTRIES BASED BASED TOTAL
e TEEEHT 32249 2293 34542 Agriculture 298990 0| 298990
< 7978 70 7348 Mining & Quarrying (incl.
- Coal) 8660 2532 11192
el 7 O 3 3585 1201 4786 Food Processing 32249 2293| 34542
KL 365 0 365 Sugar 7278 70 7348
= 21021 1022 99043 Edible Oils & Vanaspati 3585 1201 4786
F— Tea 365 0 365
HIG 9 0 AR 1507 50 1557 Others 21021 1022| 22043
EXEEsIU 27491 1872 29363 Beverage & Tobacco 1507 50 1557
Telt = 3 10492 781 11273 Textiles 27491 1872 29363
—e Cotton Textiles 10492 781 11273
¥ o 2 7% Jute Textlles 52 24 76
wra-ffifd = 3Em 879 55 934 Man-Made Textiles 879 55 934
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faf - FUND | NON-FUND
e ST mm %A INDUSTRIES BASED BASED TOTAL
1 I I 16068 1012 17080 Other Textiles 16068 1012 17080
TASI T AT 3T 871 26 897 Leather & Leather Products 871 26 897
el Td TTehe! 3cU1S 1218 629 1847 Wood & Wood Products 1218 629 1847
FATH Td HITH IeUTS 8837 761 9592 Paper & Paper Products 8831 761 9592
Petroleum, Coal Products
ai. ferar, 3'5“', e 3es 35427 29306 64733 & Nuclear Fuels 35427 29306 64733
T Ffarrn g Of which:
I @ Petroleum 31792 29293 61085
Tiferm 31792 29293 61085 Chemicals & Chemical
mﬁiﬁqﬁmﬁm Products 25017 7156 32173
3cqTg 25017 7156 32173 Fertiliser 3719 4806 8525
3 3719 4806 8525 Drugs &
T qum 5642 077 5019 Pharmaceuticals 5642 277 5919
= Petro Chemicals 4546 887 5433
9 o 4546 887 5433 Others 11110 1186 12296
S 1110 1186 12296 Rubber, Plastic & their
TR, TATEh T 37k IUTS 5584 549 6133 Products 5584 549 6133
i TS hid & T 2139 188 2327 Glass & Glassware 2139 188 2327
siits v s T P - Iy Cement&CementProducts 8549 1496| 10045
T 81 &R e 05389 it 103635 gg&imeiql & Mete! 96386 7462| 103848
it 3T e 90860 7214 98074 lron & Steel 90860 7214 98074
H U 3 U I 5526 248 5774 Other Metal & Metal
quft gehfafin 20657 31913 52570 Product 5526 248 5774
. All Engineering 20657 31913 52570
EREIEC 3275 4168 7443
Electronics 3275 4168 7443
i 17882 27745 45127 Others 17382 27745 45127
e, AR O T e e il ek Vehicles, Vehicle Parts &
T 3R ST 20558 553 21111 Transport EqQuipment 9064 781 9845
Fmtor (gmregerer @ fireT) 27045 30135 57180 Gems & Jewellery 20558 553 21111
g:m 297652 27588 325240 Construction (oiher than
— 166525 11796 178321 Infrastructure) 27045 30135 57180
TS Infrastructure 297652 27588 325240
: Power 166525 11796 178321
g -Taiied qra S 106151 1202 107353 Of which:
FEIR 45106 6294 51400 State-owned Power
- 57006 — 35508 Utilifies 106151 1202| 107353
W‘ﬁ?‘ 3077 0 3077 Telecommunication 45106 6294 51400
o 1873 1 1885 Roads 27006 5582 32588
Py ey Airports 3077 0 3077
NSRS Ports 1873 12 1885
) 9615 1256 10871
Railways (other than
S RFARRRR 44450 2648 47098 Indian Railways) 9615 1256 10871
er Infrastructure
311 SE (THSwEt it Other Infrastruct 44450 2648 47098
5H) 448349 23308 471657 Other Industries
Qqa"[qq;g"[ 233749 425 234174 (EXCLUD'NG NBFC) 448349 23308 47]657
x : NBFC 233749 425 234174
e 61 et T 1609993 169023 1779016 e TR
(Tsfiuwet afea) (INCLUDING NBFC) 1609993 | 169023 | 1779016
e A 454800 31224 485724 Residual Advances 454500  31224| 485724
A aAfim 2064493 200247 2264740 TOTAL ADVANCES 2064493 | 200247 | 2264740
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Exposure to Industries in excess of 5% of total exposure:

FUND | NON-FUND Wl
INDUSTRY BASED BASED TOTAL Exl’;(:sadre
Agriculture 298990 0| 298990 13.20%
Infrastructure 297652 27588 | 325240| 14.36%
Of which Power 166525 11796 | 178321 7.87%
NBFC 233749 425| 234174 10.34%

Residual contractual maturity breakdown of assets as

2 on March 31, 2016
& STl ? (7w 3 faferam ®) /(Amount in % Million)
A fr S ar.R.d. @ 9w | e <ent # 9w PN fraet stfim for = e
Maturity Buckets Cash |Balanceswith| Balanceswith |, 4 onis|  Net et | e Assets %2.
RBI other banks Advances |Fixed Assets
a1t 7 /Next day 8945.61 32371.30 1311.40 | 140829.46| 36889.16 0.00 883.56 | 221230.49
2 -7 7 2 days fo 7 days 0.00 2753.36 132177.69 |  4133.24| 25384.97 0.00 2188.54 | 166637.80
8-14 A/ 8 days fo 14 days 0.00 1282.03 0.00 0.00| 37149.81 0.00 1578.47 |  40010.31
1528 7 /15 days fo 28 days 0.00 1627.48 0.00| 1284.75| 50585.28 0.00 2212.90| 55710.41
29 fA & 3 W T /29 days fo 3 months 0.00 8387.79 0.00| 10908.99| 124330.48 0.00 7070.39 | 150697.65
3 7EH & 3ifer 3R 6 7 T 0.00 10442.94 0.00| 4478.82| 170380.90 0.00 5356.06 | 190658.72
Over 3 months to 6 months
6 W W afereh 31 1 o 0.00 15936.44 8066.38 | 21689.74| 189360.22 0.00 826,57 | 235879.35
Over 6 months to 1 Year
19 @ 3 3 9% Over 1 year fo 3 Years 0.00 32766.89 10997.00 | 145039.17 | 641705.37 0.00| 30812.75| 861321.18
3 a8 5 2 7 Over 3 years fo 5 Years 0.00 6154.49 6215.80| 71589.43| 288397.34 0.00 2276.59| 374633.65
5 a & 3R Over 5 years 0.00 12717.23 0.00| 286265.07| 449501.37| 24069.08| 10342.14| 782894.89
%1/ Total 8945.61 124439.95 158768.27| 686218.67| 2013684.90|  24069.08 63547.97| 3079674.45
STISTeR STTTEaE <Rt T (Fhet): Amount of NPAs (Gross):
sriferEt S Sroft afsr (?" faferaa ﬁ) Category of assets Amount (X in Millions)
5506120 Substandard 65061.20
dfery o 31192.20 Doubftful 2 31192.20
gfeer 3 5087.10 Doubtful 3 5087.10
KIGI 385.60 Loss 385.60
HeT TIUTT 138321.60 Total NPA 138321.60
e Tadie 90148.70 Net NPAs 90148.70
ST AT STUTA NPA Ratios:
Tehet ST il GO | Tkl TSI 6.70
Tt - Gross NPAs fo Gross Advances 6.70
chs y LI getd 7 forre 37l 4.48 Net NPAs to Net advances 4,48
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3TSTeh STt § deetTd Movement of NPAs:
Feraror fen (% faferm #) Particulars Rin mﬁ;ﬂ;
AT (SRfreR .04, 64423.80
‘ 1% 01.04 s NPA (Opening balance 01.04.2015) 64423.80
< lﬁ Eﬁf* Increase in NPA
RRLASLL 120282.70 Fresh NPA 120282.70
gfTeH i geie 9 aﬁ; 1282.00 Increase due fo operations 1282.00
foesht E T TR aee 9 g 440.70 Increase due to Diff in FX exchange 440.70
T FD (W Fﬂ%ﬁ ﬁ) Any other (Pl specify)
() 122005.40 Total (A) 122005.40
. Reduction in NPAs
T A R —
Recovery towards Principal 12602.90
A i e P02 Write off 854.40
RERCINRSINEL 854.40 PWO 13442.60
fresegatt 13442.60 Up gradation 20174.10
REERE| 20174.10 Decrease due to operations 570.00
=T i aE o 570.00 Decrease due FX Exchange 463.60
feft farfrm i oo & it 463.60 Any other (Pl specify)
. Total (B 48107.60
I TS (FI gfad ) ®) ,
NPA (Closing balance 31.03.2016) 138321.60
e (i) 48107.60
TAdg (sifam 9w 31.03.2016) 138321.60 Movement of Provisions for NPAs:-
. Amount
ISR ATt % foTu W& 70 Trarem =t # Jeema: rielr el  in Millions)
R R ® S ﬁ) Opening balance (01.04.2015) 24668.80
; Add : Provisions made during the
ST I (1.04.2015) 24668.80 | | poiog ° 38201.60
SIS: STafe o SR ST T JEE™ 38201.60 Less :
T .« Write Off 13442.60
« Wiite back of excess provisions 2723.40
o ECIRRNEI 13442.60
o 3-“-[»'\% N IERICEED ‘;Iﬁaﬁ 2723.40 Closing Balance [31 .03.201 6) 46704.40
ifaw 91w (31.03.2016) 46704.40 Non-Performing Investments
. Amount
BEECAEON] Particulars & in Millions)
\EELU) e (% fuferam ) Amount of Non-Performing 3892.06
- Investments (01.04.2015) :
Irsieh fSaren &t T (01.04.2015) 3892.06 — .
- Total Provision for non-performing
F: N e fasn ok e = investments & Depreciafion on 4390.86
4390.86 .
oagT % foTT JTaem (31.03.2016) investments (31.03.2016)
. - Amount of provisions held for
- M foe feet % fae e 2880.48 non-performing investments 2880.48
T ht TH
- @;\;ﬁ T TR ¥ U yraem 1570.38 Amount of provisions for Depreciation 1510.38

on investments

163




It fan qen o # e qeag™ & TauE |

FEATS (HoATR)

Toram T 2016
« ORI 7IW (01.04.2015) 2182.02
o JATATA ST % S foRaT T e 2208.84
o TTHUH T 93 WA STe1/FHaid! 0.00
o T TTaer o1 Sfdeiad 0.00
o 3ifom 9w 4390.86
I SUH-4 - U1 ARGH: AThRIhE IEhIUT ok AT
T TC Faer SfWHT W geRdieRtur
T[UTTCHE ThETehRITT

1.

3T Tk 1T shge e weifemt & A o7 fereft aftardH

o T T -

STE || 3 AaTd FNTd @< & eI o STJ8d W&l sioh

T 9eM =1 TS gfaren < e, St um = e e 5w

& 778, I W T % Raw I SR B | S,

dft Tatear o 329 & grE o Sifew wR g Fefafed 3

Shiee e wSifeEt & e o1 Suaim sHan @

hiee W wwe TrwrayE wfdas a1 sfean (frfae)

shiee Tt we fd fafies ()

sfean f&m woe frae wrgae fafies (sfean ifem)

STIECHE SHBRAT TUE shige U Tsidl 311w sfean

s (s1)

< Toeraed aw sfean wgae fafiee (fospash)

< UHUHASIRT oW fa.

S ISt watea & 32w % fow gEl % Sifaw 9R ¥

Freferia staidia siee W wsifem s W = sugm

WT%:

fra

EEE]

Ve e yad

39 SR % T foreh feru Sioft =t et forern St @ -

& O 9 HH-S0" e 3R HATH-sid e ST & q
Teft =R, =R Yoty = A dretate, % foe swdw
SgIfea e W weiftel g0 a9 R g
IfeTm 13U foha | ook 9 7 @1 39 St g ad
fort Tru e & whiE fasie fomarm R 1 € 3Rt s fopeft
fafere wehm = o & fou dif@ @ 2 |

& afe sfee Win wiftdl g wem fohe w < ifdw &,

o fafim siftam w1 afere foman St 2, @t

et T o U & TgET Il TR 1 SRIH IR AT

foraT ST 2 |

Ffe shiee W wiftm g fafim W & aro st

e fou sia €, @) e # fow A el s *

X3

o

X3

¢

®
o

0
o

0
o

0
”Q

X3

4

0
”Q

164

arftfes fRard

Annual Report 2015-16

Provision movement of Non-Performing Investments &
Depreciation on investments (valuation)

Particulars Mar 2016
Opening balance (01.04.2015) 2182.02
Provisions made during the period 2208.84
Write Off / Reduction in provisions 0.00
Write back of excess provisions 0.00
Closing Balance (31.03.2016) 4390.86

Table DF-4 : Credit Risk: Disclosures for Portfolios
Subject to the Standardised approach

Qualitative Disclosures:

1.

Names of the credit Rating Agencies used, plus
reasons for any changes :-

In line with the provisions of the Revised Framework

under Basel-ll, where the facility provided by the Bank

possesses rating assigned by an eligible credit rating

agency, the risk weight of the claim will be based

on this rating. Bank uses the ratings of the following

domestic credit rating agencies for the purposes of risk

weighting their claims for capital adequacy purposes:

% Credit Rating Information Services of India Limited
(CRISIL)

< Credit Analysis and Research Limited (CARE)

% India Ratings and Research Private Limited (India
Ratings)

< Investment Information and Credit Rating Agency
of India (ICRA)

< Brickwork Ratings India Pvt. Limited (Brickwork)

< SMERA Rafings Ltd.

Bank use, the ratings of the following international

credit rating agencies for the purposes of risk weighting

their claims for capital adequacy purposes:.

% Fitch

< Moody’s

% Standard & Poor’s

Types of exposures for which ratings are used:-

< The Bank has used the solicited ratings assigned
by the above approved credit rating agencies
for all eligible exposures, both on balance sheet
and off balance sheet, whether short ferm or long
term. The Bank has not made any discrimination
among ratings assigned by these agencies nor
has restricted their usage to any particular type of
exposure.

<« If there are two ratings accorded by credit rating
agencies that map info different risk weights, the
higher risk weight corresponding to lowest rating
applied.

< If multiple ratings accorded by credit rafing
agencies with different ratings, then the ratings
corresponding to the two lowest risk weights
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referred to and the higher of those two risk weights
applied. i.e., the second lowest risk weight.

3. Description of the process used to transfer public issue
ratings on to comparable assets in the banking book.

RS
o<

Bank invests in a particular issue that has an issue
specific rating by a chosen credit rating agency;
the risk weight of the claim will be based on this
assessment.

Issue Specific Ratings (Bank’'s own exposures or
other issuance of debt by the same borrower
constituent/counterparty)  or  Issuer  Ratings
(borrower constituent/ counterparty) are applied
to unrated exposures of the same borrower
constituent/ counterparty subject to the following:
Issue specific ratings are used where the unrated
claim of the Bank ranks pari-passu or senior to the
rated issue / debt.

Wherever issuer rating or issue specific ratings are
used fo risk weight unrated claims, such rafings
are extended to entire amount of claim on the
same counterparty.

Rafings used for risk weighting purposes are
confrmed from the websites of the rating
agencies concerned.

Quantitative Disclosures:
Amount of the Bank’s Exposures — Outstanding Gross

Advances (including Rated & Unrated) in Major Risk
Buckets after factoring Risk Mitigants under Standardized

3nft Ferfca i) 1w Approach
pres AR WR o TR (X faferam ) Risk Weight Category Rin ‘:nm%:‘r;;
e smafa Advances
100% ¥ %" S 9R 1153456 Fund Based
100% SRaT 9K 559508 Risk weight Below 100 % 1153456
100% T 311 Sifag TR 205737 Risk weight of 100 % 559508
Fordt (=W Sfam & ) 145792 Risk weight more than 100 % 205737
FA 2064493 Deducted - CRM 145792
TR—Tf eaTiE Total 2064493
Non-Fund Based
100% ¥ %A SiEH SR 109577 Risk weight Below 100 % 109577
100% Siiftew R LAY Risk weight of 100 % 42656
100% 3 Sl CEAS IRCLRIIY _ 2o Risk weight more than 100 % 29794
ZRT SITRIH AR Th T Tl 18220 Deducted - CRM 18220
gl 200247 Total 200247
e (aﬁh‘ﬂ aﬁ) Investments (Banking Book)
100% o o SIRIH 9T 507020 Risk weight Below 100 % 507020
100% Raw 9r - Risk weight of 100 % -
100% & 1ok SifRaq v 804 Risk weight more than 100 % 804
Sl 9§ sheldt 3 Deducted from capital 3
k3l 507827 Total 507827

165



T EIUw — 5: /U1 ARGW § UL : AHhIHA IRV 6

foru TRt

T[UTTcHeh Tehe TehTUT:

S g U SIEH H w1 TRl A St JorTedt
TS S T o o Sifiew o foe geft smawreRanett
%1 FH L TG TR GIEHIV o JHad A=l & T8 §
3R 98 SAETEH Foua o ST SARGH THRT o THeherT
o fote qen ofe ot | foru e W1 -Tersa o -aA1 o forg off
AT A |

. HUTTYeIeh Heaeh Ud Tae & foru Fifa va wiskan

e Y gt wfshamd ud SR qen A/t guTfvde
yfafoRll o JeRR, KU YeH FH & fou TawTd M,
fafir werR o 0 Td Furfedes wfasfoai & e ik,
TuTfedes Sfaufaat o JTHcarR st g iR fnfe enfy
ek g STRY K01 Aifa qen wv sifew Aifa § gied fhe sma
g

2. S T TR Ry waTer g durfyds afasgfaat

T qUA

HIehIehd I¥ehIvT o STeRTq Sit URehe g SIREH ohi A

AT T Furfedes Sfdsfoat e 2 -

o Tohe IT Tohe AU (SR sieh g ST Hiamel ST
el afead)

o 3 3T TS THR g ST wfasfer

o fFam fomm w3 (FAM) s g s=a yHER
()

o IRARE g fafafya, foreh o ot & =ifva
FIRG] e I Sfta S aiferreat

o Sfiefielt aroft fuffa swo sfagfoat - =1 sreurash dard
=01 feradi & fore seaydftems/dis/ama a3

3. TR HISEUTET o HEA TR R ITeh! SHUT-UTHAT

ek 37 MRFEAT o ®9 | K07 GRaq1 W fI=m Ra & St g,
% gtk § UE K07 et sl &I H @i € |

T RGH T A B & I AT RN & ThR & -
%% TR, TST TR 1 TR, SEiSIE (5T TR 3R
Sefishieh % Tdeha & & fore @y 20% Sifaw W),
HSTTes, HeArsiuse sz (e saTe e
& fou ;o ffer o) |

HISUTE] THFAISR 1 MREIFA e & THeX o fore o

166

arftfes frard

Annual Report 2015-16

Table DF - 5: Credit Risk Mitigation: Disclosures for

Standardized Approaches

Qualitative Disclosures:

Disclosures on credit risk mitigation methodology are
being adopted by the Bank which are recognized
under the Standardized Approach for reducing
capital requirements for credit risk and this will also
be applicable for calculation of the counterparty risk
charges for OTC derivatives and repo-style transactions
booked in the frading book.

Policies and processes for collateral valuation and
management

Basic procedures and descriptions of controls as
well as types of standard/acceptable collaterals,
guarantees necessary in granting credit, evaluation
methods for different types of credit and collateral,
frequency of revaluation and release of collateral
are stipulated in the Credit Policy & Credit Risk Policy
framed by the Bank.

A description of the main collaterals taken by the
Bank

Collaterals eligible as risk mitigants for capital
computation under Standardized Approach comprise
namely:

e Cash or Cash equivalent (including fixed deposit
receipts, issued by the lending Bank).

e Gold (include both bullion and jewellery)

e Securifies issued by Central and
Governments.

e Kisan Vikas Patra (KVP) and National Savings
Certificates (NSC).

o Life insurance policies with a declared surrender
value of an insurance company which is regulated
by IRDA.

o Debt Securities rated BBB- or better/ PR3/P3/F3/A3
for Short-Term Debt Instruments

State

Main types of guarantor counterparty and their
creditworthiness:

The Bank considers credit protection in terms of the
guarantees which are direct, explicit, irrevocable
and unconditional. The bank takes into account such
credit protection in calculating capital requirements

The types of guarantees recognized for credit risk
mitigation are guarantees by Central Government,
State Governments, ECGC (Risk Weight at 20% for
guaranteed portion of State Govt. & ECGC), CGTMSE,
CRGFTLIH (Credit Guarantee Fund Trust for Low income
housing).

As the guaranteed portion of the counterparty
exposure is assigned the risk weight of the applicable
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to guarantor and the uncovered portion retains the
risk weight of the underlying counterparty. Hence
Guarantees issued by entities with attracting lower
risk weight than the counterparty will lead to reduced
capital charges.

ii. Quantitative Disclosures

Exposures (Fund Based and Non Fund Based) covered by
Eligible CRMs:

Particulars i a‘l‘;}%‘r"’;}
Eligible Collaterals 118707
Eligible Guarantees (having 0% RW) 45305
[Central Govt., CGMSE, CRGFTLIH]

Total 164012

Table DF-6: Securitisation Exposures: Disclosure for
Standardised Approach

As on 31.03.2016, SyndicateBank has not entered into any
kind securitization transaction.

Table DF-7: Market Risk in Trading Book

Market risk refers to the uncertainty of future eamings
resulting from changes in interest rates, foreign exchange
rates, market prices and volatilities. The Board approved
Investment and Market Risk policies and operational
guidelines thereon are in place, reviewed annually to
ensure that operations in securities, foreign exchange and
derivatives are conducted in accordance with sound and
acceptable business practices and are as per the extant
regulatory guidelines

Market Risk in Trading Book is assessed as per the
Standardised Duration approach. The capital charge
for Market Risk in Trading Book, i.e, Held for Trading (HFT)
and Available for Sale (AFS) portfolios is computed as per
Reserve Bank of India prudential guidelines.

Capital requirements for market risk

Particulars g in Millions
Interest rate risk 7439.20
Foreign exchange risk (including gold) 90.00
Equity risk 2335.60
Total 9864.80

Table DF-8 : Operational Risk Disclosures
Operational Risk

Operational Risk is the risk of loss resulting from inadequate
or failed internal processes, people and systems, or from
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external events. Operational Risk includes legal risk but
excludes strategic risk and reputation risk.

Bank has well laid down manual of instructions covering
the entire gamut of its business. These manuals are
periodically supplemented with circulars to update the
information with the developments internal and external
to the bank. Bank has a well developed Operational risk
management framework, which includes operational
management policy, as parent policy and other policies
on

1. Risk and Control Self Assessment (RCSA)
2. Key Risk Indicators (KRIs) and
3. Loss Data Management (LDM).

In addition to this, Bank has policy on Business Line
Mapping, Fraud Risk Management Policy, KYC and AML
policies to prevent KYC and AML violations. Bank had
created off-site monitoring cells at HO and ROs to monitor
sensitive fransactions on a daily basis which serves as an
early warmning system. Bank has also framed a Policy on
Conflicts of Interest to ensure that Personal interests are not
coming in the way of discharging the Professional duties
towards the Organization.

Bank has revised the Business Continuity Plan Policy on
the basis of experience gained and also on the basis
of the recommendations made by the Gopala Krishna
Committee formed by RBI. A detailed disaster recovery
plan has been put in place and to address the [T related
disruptions & to ensure Business Continuity. Information
security is managed through information security policy.

Approach for Computation of Capital Charge for
Operational Risk

In accordance with Reserve Bank of India guidelines, the
Bank is presently adopting the Basic Indicator Approach
(BIA) for measurement of Operational Risk Capital Charge.

For facilitating migration towards The Standardized
Approach (TSA), Bank has undertaken the process of
Business Line Mapping. Bank has completed mapping of
income for 20 quarters as on 31.03.2016. The mapping
of Gross Income 1o various Business Lines as defined by
RBI is undertaken on a quarterly basis and the same is
being placed before the Operational Risk Management
Committee (ORMC) meeting for approval.

For enabling migration to the Advanced Measurement
Approach (AMA), Bank has implemented Operational
Risk Management Solution (ORMS) to enable system
driven flow of the inputs required for Capital Calculation
like the Intermnal loss data, Key Risk Indicators (KRIs), Risk
and Control Self Assessment (RCSA), Scenarios and also
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for the computation of Value at Risk (VaR) for Operational
Risk. The Bank is also undertaking analysis for migration
to Advanced Approaches for computation of Capital
Charge for Operational Risk.

Bank is one of the founder memibers of CORDEX (Consortium
of Banks for Credit & Operational Risk Data Exchange), a
company formed by Indian Banks' Association (IBA). This
will enable the Bank in collecting External Loss Data and
subsequent developing of Scenarios which is also one of
the inputs for Capital Calculation under the Advanced
Measurement Approach. Presently, Bank has established
connectivity to CORDEX through a dedicated line through
our data center Mumbai which will facilitate the capture
of External loss data.

Table DF-9: Interest Rate Risk in the Banking Book (IRRBB)
i. Qualitative Disclosures:
Organisational set-up

ALCO (Asset-Liability Management Committee) s
responsible for management of the balance sheet of
the Bank with a view to manage the market risk exposure
assumed by the Bank within the risk parameters laid down
by the Risk Management Committee of the Board or the
Board of Directors. The Asset Liability Management Group
at the Bank monitors and manages the risk under the
supervision of ALCO. At overseas branch, London, ALM
group monitors interest rate risk along with liquidity risk.

The ALM Policy of the Bank contains the prudential limits on
liquidity and interest rate risk, as prescribed by the Board
of Directors/Risk Committee/ALCO. The prudential limits are
monitored on regular basis. Any breach in the limits will be
reported to ALCO/ RMC/ Board.

Interest Rate Risk in Banking Book is derived under following
two approaches

i. Traditional Gap Analysis — Eamnings perspective
ii. Duration Gap Analysis — Economic value perspective

Gap analysis: The interest rate gap or mismatch risk
is measured by calculating gaps over different time
intervals at a given date for domestic and overseas
operations. Gap analysis measures mismatches between
Rate Sensitive Liabilities (RSL) and Rate Sensitive Assets
(RSA) (including off-balance sheet positions). The report is
prepared by grouping rate sensitive liabilities, assets and
off-balance sheet positions into fime buckets according
to residual maturity or next re-pricing period, whichever
is earlier. For non-maturity assets/liabilities (for instance,
working capital facilities on the assets side and current and
savings account deposits on the liabilities side) grouping
info time buckets is done based on behavioral studies or



rarger wLfid. & ffvad weeel & egEr A S R
HR.TH.T, 3R AR.TH.TS. & e T THIg 1 3 34
GO o IR T ST 2 | ST i ATTE I8 g9t 2 foh fraat
3T HRIHF & IT TohIIcHe 3R SIS & § T i 3T
3T ohielt & S STTHTH: SIS ST | ST 37t i Ut i 2
ST O i foha STTan 2 | Sk it erfed—<aan yeem Aifd o
AT TG o oI STehear HaTei 3l T FAT 2 |

WiRgw W oA (SUSR): @ IE <@iar ' TR S
(SATTHT > HANTHTA) o HhRIcHE I o HRIT SIS L TTH
&t fedrfa o 7 | oo s €U o T H 200 sIfieh Wige & R
W fod S A (TSNS HuAR h AT e 2
Trset v i TS i ufaradt & 3@ oY o TS hi
YT ST J8TTel & sieh o 3TfaTd SRaw shi T8 U1 i 8
TR Bl ¢ | SUSR i U Sfeh @ 7 ofen s # wifte
HTERI

Eferdt o1 anfoler qoa (F1E): saw Ui § uftadH, S i
3ferdl & TSR g W g i 99T STerd ©; |1y &, S h
e qod, % hl e T 3qaig, 7R o i Jow
feufaat «ft gufaa et 8 | snfed et o St W eI &
1 HAGIIIdT T HIUGS (Y 2 | ST &€ | Rad s W
Tfed = Tl (AT $feRdt) o ATSTR qod | S7at <t Sl
! IR dT © | 38 YRR © =91 &0 | ufenfyd ufteds &
ST TRt ST 3 Sferdt o SITSIR Hodt H IiNaaH ardT © di sas
3G WIIES BT 1 | ek, 3794 =] 3T aggurE ufereH &
ATSITRATS St T aET A o foTw §efiE o ek &l % &9 4
TEHTS AT © | THUSTH Hifd s i gy 6iE gt
HA R |

ii. TNHETOTICHR TeheTehiuT:
TS <X SIRgH T 991a

ot uftded (Urufter Siatrel fagerar) - et o aara

=S @ H g T X H At
100 =fdiuw | 200 stdiwd | 100 Sivtee | 200 sdiTa
T T AN 5366 10733 (5366) | (10733)
JuEd (197) (395) 197 395
= 32 64 (32) (64)
T 5201 10402 | (5201)| (10402)

170

arftfes frard

Annual Report 2015-16

by making certain assumptions in line with RBI guidelines.
The difference between RSA and RSL for each time bucket
signifies the gap in that time bucket. The direction of the
gap indicates whether net inferest income is positively
or negatively impacted by a change in the direction of
interest rates and the extent of the gap approximates the
change in net interest income for that given interest rate
shift. The ALM Policy of the Bank stipulates bucket-wise limits
for mismatches.

Earnings at Risk (EaR): The gap reports indicate whether
the Bank is in a position to benefit from rising interest
rates by having a positive gap (RSA > RSL) or whether it
is in a position fo benefit from declining interest rates by
a negative gap (RSL > RSA). The Bank monitors the EaR
with respect to net inferest income (NIl) based on a 200
basis points adverse change in the level of inferest rates.
The magnitude of the impact over a one year period, as
a percentage of the NIl of the previous year gives a fair
measure of the earnings risk that the Bank is exposed to.
The EaR computations include the banking book as well
as the trading book.

Economic Value of Equity (EVE): Change in the inferest
rates also have a long-term impact on the market value
of equity of the Bank, as the economic value of the
Bank's assets, liabilities and off-balance sheet positions is
impacted. Duration is a measure of interest rate sensitivity
of assets, liabilities and also equity. It may be defined as
the percentage change in the market value of an asset
or liability (or equity) for a given change in inferest rates.
Thus EVE is a measure of change in the market value
of equity of a firm due to the identified change in the
interest rates. The Bank uses EVE as a part of framework to
manage IRRBB for its domestic and overseas operations.
The ALM Policy stipulates a limit on the overall EVE of the
Bank.

ii. Quantitative disclosures:
Impact of interest rate risk

Earnings perspective (Traditional Gap Analysis) - Impact
on Bank earning

Interest rate rise by Interest fall rise by
100 bps| 200 bps| 100 bps| 200 bps
INR 5366 10733 (5366) | (10733)
usD (197) (395) 197 395
Others 32 64 (32) (64)
Total 5201 10402 (5201) | (10402)
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Economic perspective (Duration Gap Analysis) — Impact
on Net worth

Sl.
No. PARTICULARS Value
1 Weighted Average Modified 0.9793
Duration of Rate Sensitive Liabilities ’
5 Weighted Average Modified 1.1948
Duration of Rate Sensitive Assets ’
For 1% change in interest rate —
E Impact on Net Worth BRTET)
For 2% change in interest rate —
4 Impact on Net Worth (13961.74)

Frequency of Measurement of interest rate risk

Measurement and Computation of Interest rate risk in
Banking Book is carried out by the Bank on a monthly
basis. Bank also calculates on a monthly basis, the likely
drop in Market Value of Equity with change in interest rates.
Earnings-at-Risk is measured on a monthly basis using
Traditional Gap Analysis.

Table DF-10: General Disclosure for Exposures Related
to Counterparty Credit Risk

i. Qualitative Disclosures

e The Bank has a well laid-down policy for
undertaking derivative fransactions approved by
its Board.

o The Bank is undertaking derivative fransactions
for hedging risks on ifs Balance Sheet as well
as for trading/market-making purposes. Bank
is undertaking derivative tfransactions like FRAs,
Interest rate swaps, Currency swaps and Currency
Options, with bank and Non-bank Counter parties.
The Bank is only undertaking proprietary trading
Position in Currency Futures on the Exchanges.

e Forward contfracts under past performance
category are booked for clients with satisfactory
rating only and on complying with RBI guidelines.

o Currency futures have no credit risk for the Bank as
the Exchanges guarantee the payment.

e During the year the Bank undertook Interest Rate
Swaps and FRA for Hedging Purpose to Mitigate
Interest Rate Risk in Banking Book for Liabilities at
London Branch.

e Cross Currency swaps are undertaken for both
principal and interest, back-to-back, thus hedging
both exchange rate risk and interest rate risk
without involvement of any outlays.
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Cross-currency swaps are undertaken upto a
period of 10 years, covering the same back-to-
back without any open position.

Currency swaps are undertaken for non-bank
counter party with satisfactory rating only.

The bank has set in place appropriate control
system to assess the risks associated with
Derivatives and MIS in place to monitor the same.

The Bank has a system of continuous monitoring
and appraisal of Credit Risk limits of counter-
parties.

Credit exposure for derivatives transaction is
monitored on the basis of Current Credit Exposure
Method (CEM).

Credit risk is monitored by setting up counterparty
exposure limits, setting country risk exposure limits
and mitigating setflement risk through Clearing
Corporation of India Ltd. (CCIL)/Continuous Linked
Seftlement System (CLS).

The transactions with our Counter-Party Banks and
non-bank counter party are undertaken within the
limits approved by the Board. The fransactions with
non-bank counterparties are done on a back-to-
back covered basis without assuming any market
risk.

The Bank is not having any exposure in complex
derivatives nor has it any direct exposure to the
sub-prime assets.

The Bank has not crystalized and written off
any account nor incurred any loss on account
of undertaking the hedging transactions in
derivatives.

The segregation of front Office, Mid Office and
Back office is ensured to avoid conflict of interests
and to mitigate the degree of risk.

The Mid office is directly reporting 1o Risk
Management Department atf Corporate Office,
Bangalore.

ISDA agreements are executed / exchanged with
every counter party bank and non-bank clients as
per RBI guidelines.

Mid-office measures and monitors the risk arising
out of frading deals independently.

The transactions are undertaken within the overall
Aggregate Gap Limits and Net Ovemight Open
position limits sanctioned by the Board/RBI.
Any transaction undertaken for hedging purpose,
if it becomes naked, is freated as a trading
fransaction and allowed to run fill maturity.
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e The ftransactions are separately classified as
hedge or non-hedge fransactions and measured
at fair value.

¢ The transactions covered on back-to-back basis
and the fransactions undertaken o hedge the risks
on Bank assets and liabilities are valued as per the
valuation prescribed and Inferest is accounted on
accrual basis.

e Premium at the time of purchase, if any, is
amortized over the residual period of the
fransaction. Profit is recognized on maturity.
Discount is held in Income Received in Advance
account and appropriated to P&L account on
maturity.

e Adequate provision is made for transactions
undertaken for hedging purpose, which become
naked resulting in mark-tfo-market losses.

e Provision is also made for net funded country
exposures, where the exposure is 1% or more of
the bank’s assets.

o Transactions for market making purposes are
marked-to-market at fortnightly intervals and
those for hedging purposes are accounted for,
on accrual basis.

o Collaterals are also obtained depending on the
terms of sanction.
ii. Quantitative Disclosures

Forward Rate Agreements//Interest Rate Swaps/Cross
Currency Swaps at our London Branch. The FRA/IRS are

el 2§ contracted in USD.
ATIET R TS ST N FASAT—dSeAT Forward Rate Agreement and Interest Rate Swaps
g Sl. Amount
ShH ThH ltems -
e Hq ® Faferaa ﬁ) No.  in Millions)
- i) | The notional principal of the swap 90438.07
i) | TacT-ael FR h SATTATHS AL 90438.07 agreements
i) |=fs wfueeer, s (1) & 3idtd 1o 18.01 i) | Losses which would be incurred if 18.01
e ot o T T @ @ gt the counterparties fail to fulfill their
HIE] obligations under the agreements
. . (1
i) | sTec—rEeht 0.00
Huifede ﬁ%mﬁﬁ“%mﬁm i) | Collateral required by the bank 0.00
. upon entering the swap
A TR I EIA 0T S Creo iv) | Concentration of credit risk arising 0.00
il Hebg? from the swaps
V) | sree-seedt sl (2) ¥ Sfed e 18.01 v) | The fair value of the swap book (2) 18.01

AT 2 GO T o AT Y wE ok AT ok o Wi @it THTRY T TSI
FoRarT ST B | e TRIEETaTe! ST G STqeT-SIqe! SR H YT 81d T
Fifeera st € ST o TR X St # uiafia foram s 1
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Note: All FRA and IRS undertaken are against Banks to hedge Balance
sheet gaps. The fixed interest rate liability was converted in fo Floating rates
by entering in to Interest Rate Swaps of matching maturity.



T. TUR ST T9T S § quast/ ATEuAeTR #§ qer
ATAT-TSEAL:

E) - ECo |
T (% Tuferm )
i) | Tac-wae R o SAHTS qaET 286.82
i) |3 wfHerR, SR (1) % sAaia st
e i quf R AT o1 & @ giaTet 46.36
Gl
iy |ECT-SEll H AW oW WS g| 0.00
ruferd gurfydes wfasfa '
V) | TecT-seel B 3T BaTe ST SiRaw 0.00
T TR '
V) | sTedr-aad a1 (2) i 3 qod 0.40

= TR RN, T U QAT SHeH afed e o e ok
&9 § ftf foham s )

» 39 STEAT-Ie T I A1 97 e wdien & sreen-
ECRIEHEI ER e

» IR UF SFATS % STEqEH S YeEd S 31U Sl
QAT hl sreTa e o foTe Sieh ST el &€ R (Th
3TRT) 3 AT T STaAT-STaeH! (TERH) fobarm sirert 21

» R0 Ud TSR Ao grn fuffa aeeel A g e
SfcaeTshl o AT $7 a1 HeTaai <l fehaT ST 2| TS
F STgeifed 3 At § 3501 g SR Sfawi 6 yeeE v
et % fore farfi aree/amm 2t |

«  afed & feenfaden % ogER @ 3 Yoo HeRRl %
foru et ife arrg 7 )

. fafma arvm & samorfia sgea=:

REUCIDCH

e, o fafm Fufei § Juady/emEeasm # g1 arE |
M AR AT 21 31.03.2016 % feufd o o1gam gan
STIET h ST ShIS STl Gl e =1

TS R T

fafom s s &€ 3= 3 1 S, g fafame s
ST T gea— Heielt raer T2t foha < w1 R

S TH 11, 12, 13,14,17 TF 18 o q8d Thelohlll - Toil 3R
TG SIS w1 TeA, fafEme S 3wl il g
forrard ofr forfe o frrem 3 o1, e STifell < o )
AW TS TG TSR 3T QT Seis! STgaTd. |
TRETRIUT CURIC Sieh oh SeETEe T 3T 7|
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A. Currency swaps at Our International Division
Mumbai in USD/INR :

Sl ltems Amount

No. { in Millions)

i) | The notional principal of the swap 286.82
agreements

ii) | Losses which would be incurred if 46.36
the counterparties fail to fulfill their
obligations under the agreements(1)

i) | Collateral required by the bank 0.00
upon entering the swap

iv) | Concentration of credit risk arising 0.00
from the swaps

v) | The fair value of the swap book(2) 0.40

¢ Losses have been defined as the Total Credit Exposure
inclusive of Credit and Replacement Risk.

o Fair Value of Swaps book is the Net MTM receivable or
Payable on the above Swaps.

o Forward Rate Agreement (FRA's) and Interest Rate
Swaps (IRS's) were undertaken by the Bank to hedge
its own books and for managing assets and Liability
mismatches. Currency Swaps has been undertaken
with customer for hedging their exposures and
covered back-to-back with identical terms.

o These Derivatives transactions are entered with counter
parties satisfying the criteria as prescribed by the Credit
and Treasury Policies. These Board approved policies
prescribes various parameters/limits to manage and
monitor Credit and Market Risks.

 The accounting Policy for Derivatives has been drawn
up in accordance with the RBI guidelines.

B. Exchange Traded Derivatives
Currency Futures:

The Bank undertakes proprietary trading in Currency Futures
in USD/INR on the three Exchanges. There is no Outstanding
Contracts under Currency future as on 31.03.2016.

Interest Rate Futures:

Exchange Traded Interest Rate Derivative is NIL. The Bank is
not dealing in Exchange Traded Inferest Rate Derivatives.

Disclosures under DF 11,12,13,14,17 & 18 — Composition
of capital and reconciliation requirements, Main features
of regulatory capital instfruments and terms and conditions
of issue, Summary comparison of accounting assets vs
leverage ratfio exposure measure and Leverage Ratio
common disclosure template are placed on the welbsite
of the bank.
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AT SrET-udieres fare INDEPENDENT AUDITORS’ REPORT
ar§ To
0T 3 Wﬁ The President of India
R D1 ey fexoteoe 1 Report on the Financial Statements
. . . 1. We have audited the accompanying financial
1. 7 fafshest % wem fomfter foawr qon 3w wrer s stafements of SYNDICATE BANK, which comprise the
31 W=, 2016 i feufa § gom o=, o 9 = i@ qon Balance Sheet as on March 31, 2016, Profit and Loss
Tehd) ITcTeHal farerwr 3R I ATt FETel dfed Acgognt gOSh Flow STOTG?\?”T .;Of T:‘e year ”;e”
P - - 5 e ended and a summary of significant accounting
} . . 1 e | = . policies and other explanatory information.
ferarcforat = SIS TR E @ fq{r &d 20 wITEnE Incomporated in these financial statements are the
Toraror siftre 2, s SrT-adierent g o Wi 1678 retumns of 20 branches audited by us, 1678 branches
TETe i T €, qen T dEr-wies g Jen- oud?‘red by branch oudi.‘rors and 1 foreign brorl'\ch
‘Jﬁﬁﬂﬁ@ﬁéﬁwﬁw of T 2 | =AR ZT o audited by a local ogleor. The bronche; audited
. et by us and those audited by other auditors have
qﬁaw T ST 5‘ @Y T 37 o ) Sl =R been selected by the Bank in accordance with the
ok A, R Rt ook g S famm faeti o o7gam fora guidelines issued to the Bank by the Reserve Bank
2 o UF qAT 1 T 2 @ T a5 2067 @l + of India. Als.o incorporated in the Balance Sheet
Trawor wfee & e SraT-wlers o7+t T8 e T 2 and the Profit and Ijoss Account are the reTgms from
_ . S e 2067 branches which have not been subjected to
T TrT-3riféd 3 S ' St audit. These unaudited branches account for 4.11
22.22 Wiaed SHIRMEL, 6.74 Sfiwd SOt @ Q9 percent of advances, 22.22 percent of deposits,
21.46 gfera st == e © | 6.74 percent of inferest income and 21.46 percent
of interest expenses.
ﬁﬁwﬁa{uﬁ%@wmmmﬁa Management's Responsibility for the Financial

: . : e e 2. Management is responsible for the preparation
il < W%HGFI%ISH & 2 of these financial statements in accordance with

foaor it ¥ Heiftrd 3whl wCEAT, iR qdn Banking Regulation Act, 1949. This responsibility
AT =0T hom T i e S fh sH S A e h includes the design, implementation, and
Ife T ToreroT SR 82T ® A 3TeRT SHROT STTETST AT 9, maintenance of intemal control relevant to the
ATFAL e preparation of the financial statements that are free

from material misstatement, whether due to fraud or
error,

A@T-udiereht 1 IR

Auditors’ Responsibility
3. BHW T g foh 3o Trar-wdien & e W 3 foxfiw

3. Our responsibility is to express an opinion on

forarett W STt T A Y | B, MR EE) TR these financial statements based on our audit.
TEIH 5 SR oRET TE W ok STJER oRaT-uiia We conducted our audit in accordance with the
fopean B | 37 WHESl % IIER €W ATEISH ST T4 2 Standards on  Auditing issued‘ by the Institute of
T SrE—gfiET w0 T gt A o 2 Chartered Accountants of India. Those Standards
.. il . ) require that we comply with ethical requirements
geiferd forftar fereor e feremoli o e W dar 6 and plan and perform the audit to obtain reasonable
IERIRICIES assurance about whether the financial statements
4 S 5 st T Aen e e 5 3 are free from material misstatement.
Heford oRaT—gdeT TTe sl 9o i shl ST e © | 4, And(?}udifcjinvolves bperﬁ;\ming procfredurg)sdTo |obToin
; S . ey - audit evidence about the amounts and disclosures
m e % . W fi ? in the financial statements. The procedures selected
7 oft it ® fo foreitar foremoll <1 IR htd @ Trete depend upon the auditors’ judgment, including the
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ek @ feraror s ot =2 foham 7 2 St et € ennerdiam
B A1 o9, 3R STl § Hetid Sufawi s o et
T TS 2 | 39 TR o SRgnt st FHerfor std am= ot
wiieteh, Seh ¥ GEferd Aates s qun foxftar feeon &
& & Y TEgdeR W TR e € arfes afdfeufaRt
STTER 3FIA S & TRAT-TeT ik oh i@ dam i S
Tk | STATS 715 i Aiferi ok STfere T YouteR T qen
TeIEH R AR TohU 71T TR SATehRerl shi SUThAT ST 39
-y forfta foreon 1 qw gegdieR off eraT-aden
ERE R
& forvama wtd € T3 2 St oiar-wRiet |1ed 3uetsy T
M 2 3 TR AWT-WIE T & fou vl Sem yem
A2 |
™
6. THRI TF T THRY SAThaH STHR o STgER & faw e

TR 3T Seh Y o el § gt T ST

i) WG 9RG H iiehd ot fagrdt il sgEud §
% 919 UfSd gor U qUT SR HEt ¥ o oW end
ATTTIH AR A & TF 38 38 TR 3Fad s
g J9R foran e ® o 3EW S % 31 W, 2016 H
feufd o STTHR 35k FHHehTS! 1 Tl IR ardtash =
Taf¥id T ? |
qr: IRd § wfiehd o frgidl i srgear §
Heeaqul orarer Aifael o Ieht femfordt W e
Ufdd ATH-TI a1 36 <@ & Hefd AT9-=1i
TSR Y T Tl I ST 2 |
Fordl SucTeUdr foeor 1t o gunfed fafer i feafa o
e Uet 3o fereor gian 21

Toraaeg &1 e

7. S9N T H O YA, STAIETSit o hT 882,65 FUS Tl T
G STet Tereht e 1| (T) Y TR SATIehT €T SAThRTd Fld
g

= Taferes va fafame srayaemaret w ford

8. qoH U R AW T o kRl Tt stfafem,
1949 1 et 1g= o %M wuen: T i i 8 qan
fRu e E |

9. I T H Ui rET-uder i Fatar o tefi 3k
SereRTt U (IUSHAT ST TS TR ST ferfem 1970
ST e srufera qen 3uw srufra wehdier st Eimret

i)

i
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assessment of the risks of material misstatement of
the financial statements whether due to fraud or
eror. In making those risk assessments, the auditors
consider internal control relevant to the Bank's
preparation and fair presentation of the financial
statements in order to design audit procedures
that are appropriate in the circumstances. An audit
also includes evaluating the appropriateness of
accounting policies used and the reasonableness of
the accounting estimates made by management,
as well as evaluating the overall presentation of the
financial statements.

5. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a

basis for our audit opinion.
Opinion

6. In our opinion and as shown by books of the Bank

and fo the best of our information and according to
the explanations given to us:

i) the Balance Sheet, read with the notes thereon
is a full and fair Balance Sheet containing all
the necessary particulars, is properly drawn
up so as to exhibit a true and fair view of state
of affairs of the Bank as on March 31, 2016 in
conformity with accounting principles generally
accepted in India;

the Profit and Loss Account, read with the
notes thereon shows a true balance of Loss, in
conformity with accounting principles generally
accepted in Indig, for the year covered by the
accounts; and

i)

i) the Cash Flow Statement gives a true and fair
view of the cash flows for the year ended on

that date.

Emphasis of Matter:

7. Without qualifying our report we draw atftention to
Note 11(q) disclosing write off of ¥ 882.65 Crores on
account of fraud.

Report on Other Legal and Regulatory Requirements:

8. The Balance Sheet and the Profit and Loss Account
have been drawn up in Forms "A” and “B” respectively
of the Third Schedule to the Banking Regulation Act,
1949,

Subject to the limitations of the audit indicated
above and as required by the Banking Companies
(Acquisition and Transfer of Undertakings ) Act, 1970,
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31 T&d g, 0 fard o & o

T) B 31Ut SAfreRa SRR 3 fervama o STgER orEn-
wiienr 2q Tl ST qen wsdieRor gt fhe € S
AGT-TL1ETT o fAT STTereareh o 37 38 HalssHeh I g |

&) dF & S - TR THEH H ¢ F, T 9% &
R & % A € g |

) S it TmEeTi R 3T wETaE ¥ g feerfvmT,
TR SET-TET o YIS o foTe g 1S 7 & |

10. TURY T § Go 93, oY B i@l 9o Tehdl yaTe forewor
AN AT THEET o 3TET ¢ |

ESRUMEREE i) Fd afirEH GE " i e oY <t T
T7e FGFER T7e AGIFER TTe AGIFR
TH AN TH: 000859TH Th AN TA: 001983TH Th AR TA: 1011188s¢
oft. s sfferta 3T wea
TR TR TR
e ar 9.: 023394 H3ar 9.: 203138 Haedr 9.: 047235
I T T FYR G T I U3
TEiRTICH THiReE
G} AGTFR 7 AGIFR
UH AN TH: 0015458 TH IR T: 3130433
TH T HGR ot Rt
TR AT
TeEId1 E.: 014335 HewIar d.: 051026
M : E

i@ : 17.05.2016

177

and subject also to the limitations of disclosure
required therein, we report that:

a. We have obtained all the information and
explanations which fo the best of our knowledge
and belief, were necessary for the purposes of

our audit and have found them to be satisfactory.

The transactions of the Bank, which have come
to our nofice have been within the powers of the
Bank.

The returns received from the offices and
branches of the Bank have been found
adeqguate for the purposes of our audit.

In our opinion, the Balance Sheet, Profit and Loss
Account and Cash Flow Statement comply with the
applicable Accounting Standards.

10.

For GANESAN AND COMPANY For MANIAN & RAO
Chartered Accountants

For M/S P G BHAGWAT
Chartered Accountants  Chartered Accountants

FRN : 0008595 FRN : 0019835 FRN : 101118W
V. JAYACHANDER

Partner SRIKANTH R SANDEEP RAO
Membership No. 023394 Partner Partner

Membership No. 203138 Membership No. 047235

For S N KAPUR & ASSOCIATES For AGASTI & ASSOCIATES
Chartered Accountants Chartered Accountants
FRN : 001545C FRN : 313043E

S N KAPUR B AGASTI

Partner Partner

Membership No. 014335 Membership No. 051026

Place
Date

. Bengaluru
: 17.05.2016
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qeaT-u= BALANCE SHEET
31 9T, 2016 T gAT-UH
BALANCE SHEET AS ON MARCH 31, 2016
(T TR /T in Thousands)
Sa ihsﬁad ﬁ[‘ As on As on
et i ard oo | fslos2016w| 31032015
CAPITAL & LIABILITIES :
ﬁs”f/Capifql 1 703 37 16 662 05 92
IR 3TTEH YT STRTAT 3T (g TR
Share Application Money Pending Allotment
(Central Government) 740 00 00 -
srrfara fafyr sfiv srfimiy/Reserves and Surplus 2 11634 60 94 12396 71 69
SERRET / Deposits 3 261735 34 40 255388 09 71
34T /Borowings 4 25501 20 09 26502 98 50
=1 et 3T g / Other Liabilities and Provisions 5 7652 91 89 8185 39 40
T/ TOTAL 307967 44 48 303135 25 22
arTfeaat /ASSETS
W TiSTd Sk o T8 TFehe 3T Uit
Cash and Balances with Reserve Bank of India 6 13338 55 74 11974 53 81
et o T ST 3R AT 3TR 3709 g1 T i
Balances with Banks and Money at Call and Short Notice 7 15876 82 67 11856 81 02
@/ Investments 8 68621 86 68 69339 66 69
#1fim /Advances 9 201368 48 99 202719 81 71
I aArfeat/Fixed Assets 10 2406 90 84 1608 35 90
T et/ Other Assets 11 6354 79 56 5636 06 09
= /TOTAL 307967 44 48 303135 25 22
ST FFaTd/ Contingent Licbilities 12 81329 95 45 132061 18 46
Tyt o fere fore /Bills for Collection 6029 94 97 4997 02 09
Heeaqul erareR fifat/ Significant Accounting Policies 17
e gt fawfort /Notes on Accounts 18
R TE Y0 AF sfaraa STHUT Sftara R S Pandey T K Srivastava Arun Shrivastava
FRTA e TR favTeh EECRELNERC R ) Executive Director Executive Director Managing Director & CEO
SHTRishY SAferehT
3R q:[g\é € AT R ITRTT HTEHRT 3T R N Dubey Rudra Narayan Kar Sankaran Bhaskar lyer
Ry Ry Ry Director Director Director
T 3T WIS ik g 3TITR TS Sanjay Anant Manjrekar G Ramesh Atul Ashok Galande
ﬁé—m ﬁé—% ﬁé—m Director Director Director
whe fervr feer St HgA @ e oY AR T Kamal Kishore Singhal G Mohan Rao I P Nagaraja Rao
IECHIED 37 U] YLk e Y9 Director Dy. General Manager ~ General Manager
T Place : Bengaluru
awiE : 17.05.2016 Date : 17.05.2016
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T T e

PROFIT & LOSS ACCOUNT

PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED MARCH 31, 2016

31 T, 2016 ! AT W HT ATH F B @

(% &= # /% in Thousands)

T E. T T/ T I/
Schedule Year ended Year ended
No. f2.31.03.2016 =1 | 3. 31.03.2015=%
| sma/INCOME
@15 =311/ Interest Earned 13 23197 78 02 2161516 19
3 314/ Other Income 14 2508 73 26 2109 59 40
=T/ TOTAL 25706 51 28 23724 75 59
Il. == /EXPENDITURE
=F7Td =411/ Inferest Expended 15 17213 07 80 16094 87 23
qiETed =21/ Operating Expenses 16 5166 88 20 3622 59 54
TTEE TR ATREHHRATE / Provisions and Contingencies 497003 83 2484 3573
o1/ TOTAL 27349 99 83 22201 82 50
. =T/ PROFIT
T % foTe 3@ @/ (71%) /Net Profit / (Loss) for the Year -1643 48 55 1522 93 09
AR R T A/ ('1f)/ Profit / (Loss) brought forward 0 0
=T/ TOTAL -1643 48 55 1522 93 09
V. fafr=er/APPROPRIATIONS
ST/ Transfer to :
A Hifafies sfar i/ Statutory Reserve 3807327
B smf¥a gsft/Capital Reserve 48 15 26 199 99
C  vora amfaa fafér/Revenue Reserve -1691 63 81 500 31 75
D ayrge affaam 1961, am 36(1) (viii) & Sfaia foiw smfdra e
Special Reserve under Section 36(1) (viii) of Income Tax Act, 1961 2650000
E  ywaifaa sifom @nsiist/Proposed Final Dividend 3111698
F wwarfer ifem «msiet @ 32/ Tox on Proposed Final Dividend 637110
T/ TOTAL -1643 48 55 1522 93 09
ot 1 it (3T 2 10/~ 3if Teaaer) /
Earnings Per Share (Face Value of ¥ 10/- each) -24.82 24.38
7 ud fufda (anffefierd) Basic and Diluted (Annualised) -24.82 24.38
HEwqUl ohaTeRteT i /Significant Accounting Policies 17
o Geieht fevaforn /Notes on Accounts 18
el TTOYH UE ot e Ao g T Eakcehisib e For Ganesan and Company For Manian & Rao For M/s P G Bhagwat
T AGTFT G dGIFER G AGTHER Chartered Accountants Chartered Accountants Chartered Accountants
(T AR TA: 000859 TH) (TH AR TA: 001983 TH) (T AR TH: 101118 T ) (FRN : 0008599) (FRN : 001983S) (FRN : 101118W)
(=ft. TEeER) [€icanke 1) (wta Trar) (V Jayachander) (Srikanth R) (Sandeep Rao)
GrFER FrFEr Partner Partner Partner
HEEIT 9.: 23394 Hewdl |.: 203138 Hewdl |.: 047235 Membership No : 23394 Membership No : 203138  Membership No : 047235
% TH T Y UE TErfed Fd ST T TETRYEE For $ N Kapur & Associates  For Agasti & Associates
73 AGIHR 7E AGIHR Chartered Accountants Chartered Accountants
(UH TR TH: 001545 &) (TH AR TH: 313043 %) (FRN : 001545C) (FRN : 313043E)
(T8 T &) (Far sreett) (S N Kapur) (B Agasti)
ks R Partner Partner

FEEIA H.: 014335

WH ;TR

qf@ : 17.05.2016

HEEIA H.: 051026

Membership No : 014335

Place : Bengaluru
Date @ 17.05.2016

Membership No : 051026
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TN - 1 : YSil/SCHEDULE-1 : CAPITAL

wfereRa Ysit 300,00,00,000 et R wed T10
AUTHORISED CAPITAL: 300,00,00,000 Equity Shares of 310 each

frta, erférew wwft 18 SR wew U1 /ISSUED, SUBSCRIBED, CALLED and PAID UP CAPITAL
1YY/ Opening Balance
¥ 3 < uf@eH /Additions during the Year

70,33,71,629 (frsat ad 66,20,59,172) $fFet IR wed= 10
70,33,71,629 (Previous year 66,20,59,172) Equity Shares of *10/- each

1) g gwRR g0 GTid/Held by Central Government
45,83,94,888 (fuzat a9 45,83,94,888) st I 94 T 10
45,83,94,888 (Previous Year 45,83,94,888) Equity Shares of ¥10/- each
i) STHar 991 319 510 91|/ Held by Public and Others
24,49,76,741 (Toaat 9 20,36,64,284) et IR I3 T10
24,49,76,741 (Previous Year 20,36,64,284) Equity Shares of Z10/- each
STt -gerht Tl e

Perpetual Non-Cumulative Preference Share

= /TOTAL

IRR AT T3 SR 37T (35 TR Share Application Money Pending Alloiment (Central Govemnment)

SCHEDULES
(Z TR #/% in Thousands)
As on As on
f2. 31.03.2016 =t | 2. 31.03.2015 =t
3000 00 00 3000 00 00
662 05 92 624 58 46
41 31 24 37 47 46
703 37 16 662 05 92
458 39 49 458 39 49
244 97 67 203 66 43
0 0
703 37 16 662 05 92
740 00 00 0

AT — 2 fera Ffer o atfersisr /SCHEDULE - 2 : RESERVES AND SURPLUS (2 & /% in Thousands)

VI,

VI

VIIL

As on As on
2. 31.03.2016 =t f3. 31.03.2015 =1
wiferfere ermfara fafar/Statutory Reserve
3729/ Opening Balance 3383 01 82 3002 28 55
T % TR gftaH| /Additions during the year 3383 01 82 38073 27 338301 82
sfera ywit/ Capital Reserve
3729 / Opening Balance 141 55 64 139 55 65
a9 % 4 aiEe/Additions during the year 48 15 26 189 70 90 199 99 141 55 64
e shfrerm /Share Premium
@199 / Opening Balance 1680 11 19 1257 58 64
o % < aftadq /Additions during the year 175 61 92 185573 11 422 52 55 16801119
g sTrier ffir/Revaluation Reserve
2197919 / Opening Balance 918 47 95 946 56 91
a9 % IR aiEeq /Additions during the year 752 22 81 0
167070 76 946 56 91
= = 4R Saldt/ Deduction during the year 58 34 74 1612 36 02 28 08 96 9184795
" arfera fifi/ General Reserve
3799 / Opening Balance 58116 40 581 16 40
o % 4 aiEe/Additions during the year 0 581 16 40 0 581 16 40
TreTEa 3R 31 erfera fafir/Revenue and Other Reserves
31999/ Opening Balance 4283 64 81 4099 56 86
HETU; HTeh SATTET o Trae™ W € ) T ol Tedmeia
Less: Reversal of DTA on provision for standard assets 316 2400
Praicc) /Less: Other adjustments 36 54 20
He: fUsat ot ohl hiFT ohl T A oY TR ATaF=m 1961 it amr 36 (1)(viil) F
Sicta T e fafire sRfda Y & i)
Less: Transfer to Special Reserve created under Section 36 (1)(viii) of Income
Tax Act, 1961 to make good short creation for earlier years 0
4284 01 35 3783 33 06
SIS o1 9 =M @d | 37aw0r/Add: Transfer from Profit and Loss Account -1691 63 81 2592 37 54 5003175 4283 64 81
Tarsft gen uftada smferm fafir/ Foreign Currency Translation Reserve
3799/ Opening Balance 451117 94 25 32
2/ () © T % S wEES Add)/(Less): Adjustments during the year 115127 56 62 44 -491415 451117
fafre smiea fafer/Special Reserve
(e w arfarfEm1961 6t amr 36(1)(viii) 3 faia)
(Under Section 36 (1)(viii) of the Income Tax Act, 1961)
312/IY/ Opening Balance 1363 62 71 1098 62 71
S : 9 o <R ufEed/Add: Additions during the year
TR e 1= STfrd fif & a7qwor/ Transfer from Revenue and Other Reserves
forfrr o % fore @ 3 =1f <i@n | 3iaEwr/ Transfer from Profit and 0 1363 62 71 265 00 00 1363 62 71
Loss Account for Financial Year
Eﬁ"T/TOTAL 11634 60 94 12396 71 69
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SCHEDULES

AT - 3 : THRIITET /SCHEDULE - 3 : DEPOSITS

(T TR | /T in Thousands)

T./Al. AR SHRIRET/Demand Deposits
i) SRt &/ From Banks
ii) 3= &/ From Others
Il. srera e w@RITET /Savings Bank Deposits
lll. wrerfer sTERTST™T/ Term Deposits
i) et &/From Banks
i) 3= |/ From Others
JT T/TOTAL A (I+11+111)
sft./B.i) 9IRa it ISt § SRRt/ Deposits of Branches in India
il) s o STeX <t srraTe § SmRIET / Deposits of Branches outside India
v =t /TOTAL B(l-+11)

As on
2. 31.03.2016 &t

As on
f&. 31.03.2015 =t

53 39 88 133 27 37
15876 51 06 1711271 97
52048 71 23 46467 30 34
32562 08 50 38678 07 06
161194 63 73 152996 72 97
261735 34 40 255388 09 71
235161 59 33 225401 85 99

26573 75 07 29986 23 72
261735 34 40 255388 09 71

ST - 4 : IUR/SCHEDULE - 4 : BORROWINGS

(T TR | /T in Thousands)

. 9TRa @ 3UR/Borrowings in India
T/a. 9 fisd & /Reserve Bank of India
#ft/b. 317 5%/ Other Banks
dt/c. o7 gend iR wifEt/ Other Institutions and Agencies
&/d, T St o feraa (318,431, ) /Innovative Perpetual Debt

Instruments (IPDI)
3/e. wff fezr-1 e/ Additional Tier-l bonds
/1. 70T KT/ Subordinated Debot
=1 /TOTAL
Il. 9TRa o =Tex SUR/Borrowings Outside India
IRT/TOTAL (I + Il)
Iuder | 3R Il § ynfier S 38/ Secured Borrowings included in | and Il above

As on As on

2. 31.03.2016 &t fe. 31.03.2015
5951 00 00 9401 00 00
2772 71 69 252098 12
604 77 35 583 77 43
773 00 00 773 00 00
870 00 00 0
5219 70 00 4469 70 00
16191 19 04 17748 45 55
931001 05 8754 52 95
25501 20 09 26502 98 50
5951 00 00 9921 00 00

ST - 5 : 3T AT R AT

SCHEDULE - 5 : OTHER LIABILITIES AND PROVISIONS

(T TR | /T in Thousands)

As on As on

f2. 31.03.2016 1 | f3.31.03.2015%

I é‘é:[‘%l?{/Bills Payable 840 20 79 916 5575

Il sae-rater wamsE (Frae) /Inter-Office Adjustments (Net) ] 109 15 87
Il 3ufera =1/ Inferest Accrued 1359 07 37 1158 35 70
IV. o enfeat & weef # smmesfees smaem/ Contingent Provision against Standard Assets 1376 73 16 966 92 99
V. @7 (yae |fgd) /Others (including provisions) 4076 90 57 5034 39 09
1T /TOTAL 7652 91 89 8185 39 40
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AT - 6 : AR fTd Sk & UTH kg SR TS
SCHEDULE — 6 : CASH AND BALANCES WITH RESERVE BANK OF INDIA
(T =R #/% in Thousands)

Tehg 9 (ferieft gen et wfea)

Cash in hand (including foreign currency notes)

A Tostel Sieh o o Ty

Balances with Reserve Bank of India
1 @ #/In Current Account
=1 @i #/In Other Accounts

1T/ TOTAL

As on As on

3. 31.03.2016 =t 2. 31.03.2015 %t
894 56 07 726 42 34

12443 99 67 11248 11 47

0 0

13338 55 74 11974 53 81

ATHEAT - 7 : Skl o UTH FRTT R A 3R 7o FoAT W Afaeg i

SCHEDULE - 7 : BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE

(T 'R /% in Thousands)

As on As on
2. 31.03.2016 =t f3. 31.03.2015 =1
l. R #/In India
i) el = TT& IWRT/Balances with Banks
)/o] <1 @t #/Current Accounts 74 43 82 629415
4t)/b) =11 s @i # /in Other Deposit Accounts 2527 9179 2246 20 25
ii) T ST 3Teq T W 3 T /o 1T % Sieta w0
Money at Call and Short Notice/Lending under reverse repo
W) /q) SRt 3 E/with Banks 11296 37 38 5948 85 76
f1) /bb) 3= wEA3A & w /with Other Institutions 0 0
I/ Total 13898 72 99 8258 00 16
Il.  wea @ =meR/ Outside India
i) ST 3 I8 INRT/Balances with Banks
T)/a) Il @i #/in Current Accounts 567018 767 55 86
#ft) /b) 317 s @i #/in Other Deposit Accounts 1921 39 50 2831 2500
ii) W ST 3o =T W S TRT/Money at Call and Short Notice 0 0
1T/ Total 1978 09 68 3598 80 86
=T/ TOTAL 15876 82 67 11856 81 02
AT - 8 : THA9T/SCHEDULE - 8 : INVESTMENTS (2 =m0 /% in Thousandss)
As on As on
2. 31.03.2016 =1 f3. 31.03.2015 I
| oRa @ 73w (Fher) /Investments in India (Gross) 68285 58 21 69260 98 96
‘EIZTQ w/m ft.3mE. % fou graEm)/Less: Provision for depreciation / NP 439 08 62 2182017
Tae faet/Net Investments in India 67846 49 59 69042 78 79
Wﬁuﬁﬁm/@ovemmen’r Securities 60027 41 60 62217 66 24
311 srgifaa fasfaar/Other Approved Securities 90 50 90 50
I/ Shares 286 85 39 333 49 60
fesi=rt 331;2?%1 931/ Debentures and Bonds 6008 10 02 435191 39
Wﬁ BU 3ITH /Subsidiaries and / or Associates 26 52 22 26 52 22
= (aﬁé&?ﬁ%@ .3.E. ganfs) /
Others (Commercial Paper, Venture Capital, CODs etc.) 1496 69 86 211228 84
=1 TOTAL 67846 49 59 69042 78 79
Il m%mﬁé‘a (wee1) /Investments Outside India (Gross) 775 37 09 296 87 90
T2TT: LSRR %Q‘;IH%TF{/ Less: Provision for depreciation
9T o TR et fawr/Net Investments Outside India 775 37 09 296 87 90
Erean] T/Government Securities 0 0
fesier 31 141 731/ Debentures and Bonds 775 37 09 296 87 90
3= /Others 0 0
EI}I"T/TOfGI 775 37 09 296 87 90
T/ TOTAL 68621 86 68 69339 66 69
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YT - 9: TR /SCHEDULE — 9: ADVANCES

(T TR #H/Z in Thousands)

T./A. 1) @ i g e e/ Bills Purchased and Discounted
i) epdt T, Mo T AW W e o1/
Cash Credits, Overdrafts and Loans repayable on demand
iii) et =01/ Term Loans
o/ Total
st./B. ) o onfeEt g ufaeE (S w1 R @Afim afed) /
Secured by tangible assets (includes advances against book debts)
i) Sk /weRttt TRfEE g e/ Covered by Bank / Government Guarantees
i) 3rféra/Unsecured
o1/ Total
#./C. 1) wwa# arfim/Advances in India
i) wTerfieRaT &/ Priority Sector
i) @it &/ Public Sector
iii) sk /Banks
iv) 3=a/Others
I/ Total
) e = =Tt & 1fim/Advances outside of India
i) Sl & 39/Due from Banks
ii) 3=t @ 33 /Due from Others
T)/a) @lie U 3R seend foet/ Bills Purchased and Discounted
#ft) /b) ffesrds w1/ Syndicated Loans
) /c) 3=/ Others
I/ Total
IRt /TOTAL C (1 + II)

As on As on

f2. 31.03.2016 =t | 2. 31.03.2015 =1
1343 3512 2742 70 69
40944 70 70 41246 04 84
159080 43 17 158731 06 18

201368 48 99

202719 81 71

145583 48 81
32322 68 77

23462 31 41

141075 91 93
3777297 61

238709217

201368 48 99

202719 81 71

62552 13 82
7574 09 35
4907 91 83

88755 53 88

56092 13 32
20201 73 45

2172 66 82
83856 93 55

163789 68 89

162323 47 14

26563 54 43 29320 63 67
3225376 21208 33
5926 73 83 6263 74 05
4765 98 08 4599 88 52
37578 80 10 40396 34 57

201368 48 99

202719 81 71

TN - 10 : T AT /SCHEDULE - 10 : FIXED ASSETS <

TR # /3 in Thousands)

| aft@®/Premises
forsct o o 31 W1 o STER AN /T T
At cost/revaluation as on March 31, of the preceding year
She: ad & S ai@eH (% 752,22,81,177.28 % Ytea afzd)
Add: Additions during the year (Includes Revaluation of ¥ 752,22,81,177.28)
H2TU: 9N o SR Helfoal /aumEsH/ Less: Deductions/Adjustrnents during the year

T 37 T Yedg/ Less: Depreciation fo date
I /Total

Il.  wfsremefim geftra wre / Capital work in progress
. g sreret it (weter qen SueRt afed) /
Other Fixed Assets (including Furniture and Fixture)
et o % At 315 @Wa W)/ At cost as on March 31, of the preceding year
Sie: a9 & g afada/Add: Additions during the year
T2 a9 % SN hlfadi/Less: Deductions during the year

T 379 T YeIg/ Less: Depreciation fo date
=T /Total
20T /TOTAL (I+11+111)

As on
2. 31.03.2016 =t

As on
2. 31.03.2015 =1

1264 90 31 1236 34 42
808 27 70 306175
17954 20586
2071 38 47 1264 90 31
273 02 09 208 67 04
1798 36 38 1066 23 27
30 90 66 97 6379
1383 05 54 1154 07 28
315 54 62 286 84 36
54 10 01 57 86 10
1644 50 15 1383 05 54
1066 86 35 928 56 70
577 63 80 454 48 84
2406 90 84 1608 35 90

183




arftfes fRard

Annual Report 2015-16

SCHEDULES

AT - 11: 31T SATIEAAT /SCHEDULE — 11: OTHER ASSETS

(% IR /% in Thousands)

As on As on

2. 31.03.2016 %1 | 3. 31.03.2015%

. SiR-rEtd gamEn (Fee) /Inter-Office Adjustments (Net) 18942 0

Il. 3ufeq sa1s1/Interest accrued 1530 49 51 1609 91 80

. s3firs &9 § Yew /@1 T 1T T L (T TR

Tax paid in advance/Tax deducted at source (net of provisions) 2242 27 43 2054 50 85

V. <res wmft 9 2"/ Stationery and Stamps 231735 21 46 62
V. gt i gerredt 7 it - st (easm Here)

Non-Banking Assets acquired in satisfaction of claims (Net of Depreciation) 314 326

VI 31=1/Others 2556 92 71 1950 13 56

=/ TOTAL 6354 79 56 5636 06 09

ATHET - 12 : HATH{THE FAATY / SCHEDULE — 12 : CONTINGENT LIABILITIES

(% s H/% in Thousands)

As on As on
fe. 31.03.2016 1 | 2. 31.03.2015%

I. 3ok o5 fereg, fohU T3 oTal i1 okl o &9 H Srfireied T ®

Claims against the Bank not acknowledged as debts 146 99 19 130 79 54
. i st Pt 36 i 2eran /<hfam fafr

Liability for partly paid Investments/Venture Funds 231617 40 33 78
M. srepren ameren farfrme wfeeret @ waftm o

Liability on account of outstanding Forward Exchange Contracts 46630 85 86 98343 57 04
IV. 7Teshi 1 TR @ &t Wit MREAT/ Guarantees given on behalf of constituents

T)/a) 9ra#/In India 14372 26 88 14252 52 51

) /o) wIa % set/ Outside Indlia 7 64 7 40
V. gfdmrgor, g8ieh 31t 37 e

Acceptances, Endorsements and Other Obligations 5652 37 70 4664 84 95

VI, a1 e s ot sfes smrenfaires &9 @ Rieier @

Other items for which the Bank is contingently liable

i) 3 wfoaret H ogATta W e gefa o H fremfea o St @ o fm o forg

yraer =&t {3 T 8/ Estimated amount of contracts remaining to be executed

on capital accounts not provided for 133619 15 48 32
i) 31=/Others 14490 85 82 14613 54 92
=T/ TOTAL 81329 95 45 132061 18 46

W -13: mﬁHW/SCHEDULE — 13: INTEREST EARNED
(% M ¥/ in Thousands)

Year ended Year ended

f2. 31.03.2016 M ummaad | 2. 31.03.2015 =l wHTd a9

I, sifirdi/feredt o st /a7 Interest/Discount on Advances/Bills lrgleeL L L ee sy

Il. faaeii w 3/ Income on Investments 5284 57 57 4889 68 51
lll. st fistel sieh o o AMUiRET 3R 1= 37X s fAREt v sars

Interest on balances with Reserve Bank of India and other inter bank funds 593 65 38 5887011

V. e1=1/Others 10390 1677 58

=T /TOTAL 23197 78 02 2161516 19
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AT — 14 : 31T 3T /SCHEDULE - 14 : OTHER INCOME

(T TR H/Z in Thousands)

Year ended Year ended
2. 31.03.2016 = | f3. 31.03.2015=
. wrtem, fafima 3T gareft/ Commission, Exchange and Brokerage 741 42 02 882 72 42
Il et & fosht & 9o &/ Profit on sale of Investments 898 50 96 657 22 27
Herd: frawn <t forshi & g% =1/ Less: Loss on sale of Investments 219792
. S|, o R o7 amfecalt ot forght o @
Profit on sale of Land, Buildings & Other Assets 89 72 9113
HeTd: S, we 3R a1 anifeea ot forsht & g8 i
Less: Loss on sale of Land, Buildings & Other Assets 17227 210781
V.. fafer @e we @ /Profit on Exchange Transactions 206 59 31 116 52 37
HeTd; farfwa e W g8 =1/ Less: Loss on Exchange Transactions -70 64 45 219 44 91
V. ST 3eaTte o HILAH @ 9T 3T/ Income eamed by way of Dividends 0 0
VI fafay s [ergesh 18- g . 11 () =1 " &)/ Miscellaneous Income [Refer 733 67 97 47287 65
Schedule 18 - Point No. 11(a)]
ﬁ"T/TOTAL 2508 73 26 2109 59 40
313'@@"[ — 15: {IMd W/SCHEDULE — 15: INTEREST EXPENDED
(T 'R #/% in Thousands)
Year ended Year ended
2. 31.03.2016 %1 | f. 31.03.2015 %
. SHTfieEt W st/ Interest on Deposits 15995 78 68 15007 77 43
Il e fisT sfeh/ 37at Sieh IR 9 ST
Interest on Reserve Bank of India / Inter Bank borrowings 42 3870 46 97 68
. sw1/Others 1174 90 42 1040 12 12
=T /TOTAL 17213 07 80 16094 87 23

AFY — 16: URETETT S99 / SCHEDULE - 16 : OPERATING EXPENSES

(T TR #/% in Thousands)

T/ TOTAL

Year ended Year ended
fa. 31.03.2016 1| f3.31.03.2015 =
. epeenTiet =l TET TR Ik foT I1aem /Payments to and Provisions for Employees 2715 63 87 2229 4401
Il ferzrm, =t 3fit fosieft/ Rent, Taxes and Lighting 297 88 54 253 00 40
Il gt 37 e @mft/ Printing and Stationery 25 88 42 2553 41
V. fasmom i =R/ Advertisement and Publicity 312758 27 69 95
V. ¥ & gufwEi W geg™ / Depreciation on Bank's Property 199 28 61 186 56 88
V1. fadereni 1 gIesh, s 3R @ /Directors' Fees, Allowances and Expenses 7109 12792
VIl Srameierent 1 3[eeh 3 @ (I T wieeht W)
Auditors' Fees and Expenses (including for Branch Auditors) 30 88 84 26 03 33
VIl faftr gsm/Law Charges 52618 589 74
IX. e =, ar, g e7fe/Postage, Telegrams, Telephones efc. 712013 8316 86
X, #oHa 7R 31T/ Repairs and Maintenance 117 52 91 92 26 63
Xl sf|r/Insurance 186 92 20 167 04 57
Xl 3 =17 / Other Expenditure** 1484 39 83 524 65 84
5166 88 20 3622 59 54

** T882,64,80,235/- (IQ I 18 - AG €. 11(T)) I AU Ha IiHA 2
** Includes exceptional item of ¥882,64,80,235/- (Refer Schedule 18 - Point No. 11(a))
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gt — 17
TEeaqUt SR HIfd: 2015-2016
(T) e ugfa

forsft rafera wfea o i ot foefom = aiufes
NG Ugid o 3faia T A R fagiar 1 e
A g dAR fora ST @ afe e 9l 7 8 9 WA
T gEaE sTfidd dwred gt (Sfogdt), s
Tifafess sraem, frames /g figd s (mEfers)
et wrdr gl oraTehr deere (Smseiuss) g
ST TRaeh ARt / feemiest e & I9 2Id § SR 9ia
% diferm e | yaferd ggfd & STgEd Bd 81 qufy,
foresht snraferat o amel §, Feftr 2w 8 geifera wifafes
AT Te Fishaneti & STgatierd B &

(ft) ATeReT T SUATT

forefiar foraont &t Gl ¥ weie @ sen § % 9 o
foao 1 i@ w1 =it ft S ol snfeE @
ST ShT TR (TRfETe SordTe Afga) 3t v srafy
% foTe =ifSa o1 Ue = 1 SIgHH @ §U SAThe
% | YEEE H Ig AT @ T foeia foewon it dard
% fore ygaa o1ga faaesyut ud gieama = orames
STl # foReft oft JeRR o Eiiem 1 =Te sTafy den
Tt §9 H HHT AT 2 90 SF=91 1 2|

oot W waieht -3

wie faesht gE1 s @9 (W) g sl
fafrre <t =t ST T R |

HIEE ST o |t foraett 51 o —aHl ohi WRa T foresit
31 ST F I SN HTHTReh S o (SSqUHR)
WM A g ARIRad foram T ® Safe At wiem
STFERIT A1 rIferd SIS a4 W AfieiRaa form mm 2 |
Tuft Hifsek el oft STaret o ad & o7 § sifom
T e o foard forem o 2 iR wftomeht @y /=l =
T % & TR T g |

e arer fafma afaerst =i, fafafds ot &
o srftrgfea fafme &€ den <= it aftusaaet’’
et wfereratt & forg raafia a0 w i foman w2
T i AE TA-3[ Fo et el (ST i TS ) &
% TR g1 UH 21 TH Sa9H Hod YT i o fole asR
& foau faf=a (wa & wr) i srern s 2|

P, L N
Y HeIftrq ofTepfeie aareti o sifam fafima < w
gfafda fermmn g |
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SCHEDULE - 17

SIGNIFICANT ACCOUNTING POLICIES : 2015 - 2016

(A) ACCOUNTING CONVENTIONS

The financial statements of the Bank including foreign
office have been prepared following the going
concern concept under the historical cost convention
unless otherwise stated. They conform to Generally
Accepted Accounting Principles (GAAP) in India, which
comprise statutory provisions, regulatory / Reserve
Bank of India (RBI) guidelines, Accounting Standards /
Guidance Notes issued by the Institute of Chartered
Accountants of India (ICAl) and the practices
prevalent in the banking industry in India. However,
in respect of foreign office, statutory provisions and
practices prevailing in respective foreign country are
complied with.

(B) USE OF ESTIMATES

The preparation of financial statements requires the
management to make estimates and assumptions
considered in the reported amount of assets and
liabilities (including contingent liabilities) as on date
of the financial statements and the reported income
and expense for the reporting period. Management
believes that the estimates used in the preparation of
the financial statements are prudent and reasonable.
Any revision to the accounting estimate is recognized
prospectively in the current and future periods unless
otherwise stated.

TRANSACTIONS INVOLVING FOREIGN EXCHANGE

Exchange rates as notified by Foreign Exchange
Dealers’ Association of India (FEDAI) are adopted.

All foreign currency transactions involving forex
liabilities are recorded by applying Weekly Average
Rate (WAR), whereas all forex assets are recorded at
ongoing market rates.

All the monetary assets and liabilities are reported at
the end of the year at closing exchange rate and the
resultant profit / loss is faken to revenue.

Outstanding Forward Exchange Contracts are
reported at the exchange rates nofified for specified
maturities and at interpolated rates for contfracts
of “in between maturities”. The resultant Marked to
Market (MTM) is discounted to arrive at present value
MTM by using CCIL- Zero Coupon Yield curve (ZCYC)
rates.

Contingent liabilities on account of Guarantees,
Forward Contracts, Letters of Credit, Acceptances,
Endorsements and other obligations are franslated at
the closing exchange rates.
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2.6 Foreign Branch of the Bank is classified as “Non-

Integral Foreign Operation”

a) All assets and liabilities of the foreign operations,
both monetary and non-monetary as well as
contingent liabilities are translated at closing ex-
change rates.

Income and Expenditure are translated at quar-
ferly average exchange rates.

The resulting Exchange Difference arising from
franslation as per AS-11 is accumulated in a “For-
eign Currency Translation Reserve” until disposal
of net investment of the foreign branch.

o)

c)

INVESTMENTS

Classification:
The Investment portfolio of the Bank is classified, in
accordance with the Reserve Bank of India guidelines,
info:
Q) ‘“Held fo Maturity” (HTM) comprising Investments
acquired with the intention to hold them Hfill
maturity. Investments in subsidiaries, joint ventures
and associates are also categorised under Held
to Maturity.
*Held for Trading” (HFT) comprising Investments
acquired with the intention fo frade by taking
advantage of short term price/interest rate
movements. These are intended to be traded
within 90 days from the date of purchase.
‘Available for Sale” (AFS) comprising Investments
not covered by (a) and (b) above i.e. those
investments which do not fall under in "Held to
Maturity” or “Held for Trading” classification.
However, in the balance sheet, the investments will
be disclosed as per the existing six classifications:

(i) Govemment Securities

(i) Other Approved Securities

(iiiy Shares

(iv) Debentures and Bonds

(v) Subsidiaries and / or Associates

(vi) Others

Acquisition Cost of Investment:

Q) Brokerage, Commission, Securities Transaction
Tax (STT) etfc., paid in connection with acquisition
of investments are expensed upfront and
excluded from cost.

Broken period interest paid / received on debt
instruments is freated as inferest expense/ income
and is excluded from cost/sale consideration.
Cost of investments is determined at weighted
average price method.

Method of Valuation:
a) Investments classified as HIM are caried aof

o)

c)

3.2

b)

c)

3.3
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ool /STSTR o3 o YR T TR Sian 81 @ S7awor
W AR, I IS &, o fo1e Jrae fora S 21
TRt oft, T=eiew ooft & vuwked Aoft § wfasfaat
ST SV Yodl /e 7o o TGN W fora St
B ST F 9E, 3 yfasferi w1 G gou i
oA ST © 3R qedg™, A IS &, o fofe Jraem
ERIE IS

TF) TR 6 Tuhed Soft # afipa frewi e

YR W TR o T 3ifera em Wy Feio
Toran ST & SR wde ot | afe fadt qougm @
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weighted average acquisition cost unless it is
more than the face value, in which case the
premium is amortized over the period remaining
to maturity.

Investments in Treasury Bills, Commercial Papers
and Certificates of Deposit which have been
valued atf carrying cost.

Investments in subsidiaries and joint ventures are
valued at acquisition cost less diminution, other
than temporary in nature.

Bank’s investments in units of VCFs are classified
under HTM category for the initial period of three
years and are valued at cost. After period of
three years from date of disbursement, it will be
shifted to AFS and marked-to-market as per RBI
guidelines.

Transfer of securities from HFT/AFS category to HTM
category is caried out at the lower of acquisition
cost/book value/market value on the date of
transfer. The depreciation, if any, on such transfer
is fully provided for. However, fransfer of securities
from HTM category to AFS category is carried out
on acquisition price/book value. After transfer,
these securities are immediately revalued and
resultant depreciation, if any, is provided.
Investments classified as HFT and AFS are
marked-to-market scrip-wise and the resultant net
depreciation if any, in each category disclosed
in the Balance Sheet, is provided in the Profit and
Loss Account, while the net appreciation, if any, is
ignored.

For the purpose of valuation of quoted
investments in “Held for Trading” and “Available
for Sale” categories, the market rates / quotes
on the Stock Exchanges, the rates declared
by Primary Dealers Association of India (PDAI) /
Fixed Income Money Market and Derivatives
Association (FIMMDA) / Foreign Exchange Dealers
Association of India (FEDAI) are used.
Investments for which such rates / quotes are not
available are valued as per norms laid down by
RBI, which are as under:

* Government/ On Yield to Maturity basis with

AR T ofsh g1 i@ Arevel o Tgar qed

Sy 2 ) Approved appropriate spread mark-up, if
3 ST & i EL%‘ ) Securities any.
s Wi (/‘? a o SR I oI S Al @ e * Equity Shares At breakup value as per the latest
BIGEGRI TRUERAT T FidelTd STe 9 available Balance Sheet not
o S IR IucTsy Tl 18 WEH & TR more than 18 months old (without
W%aﬁaﬂﬁsﬁﬁﬁ 3—*@5’1—4 considering ‘revaluation reserves’,
g IR Y, I %Eéqm) if any), otherwise Re. 1 per

company where latest balance
sheet is not available.

R {3 ST R, e T 1w et
TR T ST @ et st gor o
3uersy T 2|
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* Preference

On Yield to Maturity basis with

Shares appropriate credit spread mark-
up not exceeding the redemption
value.

* Bonds & On Yield to Maturity basis with

Debentures appropriate credit spread mark-

¢ Units of Mutual

up.
At the latest repurchase price /

Funds NAV declared by the Fund in
respect of each scheme.
e Venture Declared NAV or break up NAV as
Capital per audited balance sheet which
is not more than 18 months old. If
NAV/audited financials are not
available for more than 18 months
continuously then at Re. 1/- per
VCF.
» Security Declared NAV by the Asset
Receipts Reconstruction Company as per
RBI / SEBI guidelines.
3.4 Disposal of Investments:

3.5

3.6

3.7

3.8

Profit/loss on sale of Investments classified as
HTM is recognized in the Profit and Loss Account
based on the weighted average cost / book
value of the related Investments and an amount
equivalent of profit on sale of Investments in HTM
classification is appropriated to Capital Reserve
Account.

Profit/loss on sale of Investment in  AFS/HFT
category is recognized in Profit and Loss Account.
The Bank is following uniform methodology of
accounting for investments on settlement date basis.
In respect of non-performing securities, income is not
recognised, and provision is made for depreciation
for such securties as per RBlI guidelines. Provision
made on non-performing investments is not set
off against the appreciation in respect of other
performing investments,

Floating / Fixed Rate Note and Credit Linked Note,
Investments at Foreign Branch are classified as
‘Availoble for Sale’ category and are valued ot
nominal value or market value, whichever is lower.
These Investments are marked-to-market at quarterly
infervals and where the value of these Investments
is lower than the nominal value, provision for
depreciation is created in the Balance Sheet and a
corresponding charge is recognized in the Profit and
Loss Account.

Incentive received on subscriptions is deducted
from the cost of securities. Brokerage / Commission /
Stamp Duty paid in connection with acquisition of
securities are treated as revenue expense.

Q)

b)
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The securities sold and purchased under Repo/
Reverse repo are accounted as Collateralised
lending and borrowing fransactions. However,
securities are transferred as in case of normal outright
sale/purchase transactions and such movement of
securities is reflected using the Repo/Reverse Repo
Accounts and Contra entries. The above entries are
reversed on the date of maturity. Costs and revenues
are accounted as interest expenditure/income, as the
case may be. Balance in Repo Account is classified
as Borrowings and balance in Reverse Repo account
is classified as Balance with Banks and Money at Call
& Short Notice.

DERIVATIVES

The credit exposures for derivative fransactions are
monitored on Current Credit Exposure method.

The naked hedging transactions are considered as a
frading fransaction and allowed to run fill maturity.
Derivative transactions are classified info hedge and
non-hedge and measured aft fair value.

The fransactions covered on back-to-back basis and
the transactions undertaken to hedge the risk on
assets and liabilities are valued and accounted on
inferest accrual basis.

Market making fransactions are accounted on
marked-to-market basis at monthly intervals, while
hedging fransactions are accounted for on accrual
basis.

Premium at the time of purchase, if any, is amortized
over the residual period of the fransactions and profit
is recognized on maturity. Discount is held in Income
Received in Advance account and appropriated 1o
profit and loss account on maturity.

ADVANCES

Advances are classified info Performing and Non-
Performing Assets and provisions for losses on such
advances are made as per prudential norms issued
by Reserve Bank of India from time to time. In respect
of foreign branch, asset classification and provisioning
for loan losses are made as per local requirements
or as per RBI prudential norms, whichever are more
stringent.

Advances are stated net of provisions made for
Non-Performing Assets except general provisions for
Standard Advances.

In case of sale of financial assefs to the Asset
Reconstruction Company (ARC) / Securitization
Company (SC) / Banks / Fls / NBFCs atf a price below
the Net Book Value (NBV), i.e Book Value less Provision
held, the shortfall is debited to the Profit and Loss
Account and in case of sale at a value higher than



arftfes frard
Annual Report

6.2

6.3

2015-16

Hod <l Torshl o AT § SATAEd Tae™ 36 |1 o s
TS BT @ H ara R e S = ford e o e ga
2l

iR 3R 31T araer efTfeaat

TRER 3R 31 3T=e e | ¥, Yodgi™ &l e &
WWW@T/WW T g T
3 | ufEl 1 e, mﬁammﬁq
T TR oh SR W HEiid Jo W g dta 9 § foran
ST ® | U8 YFHed R T 9TH Siaret Ui sl gadedis
srmfera ffer & st R M R |

TRER W oA 1 IEUH |y dr W) R e
R, ST S s NI 1 e el fohan S @kl © |
THedTTohd TR W AR qeag™@ &l JHHedeh
smfera ffer o wmrenfoa foram T 2 |

uiEds died S9a el T Jedg™ & e a9
e 3fgfaa & fam fFafaled @ w gmwm oy
JUTTeAt 3 ST T ST €9 & feRaT ST 2

(v) ufE:

=

EEERSICEEINCURSIEC
art/ag ® ferg o)

5%

i) T2 W TR T o % wee |

GSiTd =5
- i vg it srafy ffde i ®
- Seive i sty ffde 7

10%

T2 I Y {af
T yfEnfea

(sft) er==r entfeat:

&

) BT 10%

i) IR, I JTRLT, .M. TE. 5

i) aTE 20%

40%

iv) ST SUHITT

v) R 3R HiteRR (Hieh T ughi)

33.33%

6.4

T S | Sl Wit STl W YoagTd &1 Tae
R ¥ & fou forn Srar @ fem Feget us qe
e ATHERR o WS H, STEf qodg ol MaeH
Wﬁ%mmmﬁww%lm e for s
et s | i W RIS Yoag el foham m 2

HUTIET o 1T

afosy fftr & &9 ° e @ ww Fuifa eiwem
I 2 3fi wfersy fafer g, fahen Samel safenft &
o 1 58 9 7 79eH <7 § 37 9N ¥ STNEHT A1
TS BT @Td | ST ST 2

7.2 ©) o= st 3 Gee Fisn o fore foeney foan @ 346

Hae T U3 A9 Uk Heifa @ i seaar @ sy

191

6.2

6.3

the NBV, the excess provision is reversed to Profit and
Loss Account in the year in which the amounts are
received.

PREMISES AND OTHER FIXED ASSETS

Premises and other fixed assets are stated at historical
cost and/or revaluation value less accumulated
depreciation. The premises are revalued every three
years at value determined based on the appraisal by
approved valuers. Surplus arising at such revaluation
is credited to Revaluation Reserve.,

Depreciation on premises has been provided on
composite cost wherever cost of land cannot be
segregated. Additional depreciation on revalued
amount is adjusted to the Revaluation Reserve.
Depreciafion on other fixed assets, including
additions, is provided for on the basis of written down
value, except as otherwise stated, at the following
rates:

(A) PREMISES: Rates
i) Bank owned (freehold/ 5%
leasehold)
i) Capital Expenditure on premises 10 %
taken on lease Amortised over
- where lease period is not the residual

specified
- where lease period is specified

period of lease.

(B) OTHER ASSETS: Rates
i) Furniture 10 %
i Fixtures, Other Equipments, UPS, o
15 %
Generators, etc.
i) Vehicles 20 %
iv) Electronic Equipments 40 %
v) Computers and Operating 33339
Software (Straight Line Method) oo
6.4 Depreciation on additions to fixed assets is provided
for the whole year except on additions to computers
and operating software, which is provided on pro-
rata basis. No depreciation is provided on the assets
in the year of their disposal.
7. EMPLOYEE BENEFITS
7.1 Employee Benefits in the form of Provident Fund is a
Defined Contribution Scheme and the contributions
are charged to Profit & Loss Account in the year
in which the contributions are due in respect of
employees who have opted for Provident Fund.
7.2 a. In respect of employees who have opted for

Pension Scheme, Pension Benefit is a Defined
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Benefit Obligation and is provided for on the basis
of actuarial valuation made at the end of the
Financial Year for the employees who have joined
the Bank up to 31% March, 2010. The Pension
liability is funded by the Bank to the Pension Fund
Trust of the Bank.

New Pension Scheme which is applicable to
employees who joined the Bank on or after 1¢
April, 2010 is a Defined Contribution Scheme at
pre-determined rate and the obligation the Bank
is limited to such contribution. The Contribution is
charged to Profit & Loss Account.

Gratuity liability is a Defined Benefit Plan and is
provide for on the basis of actuarial valuation made
at eh end of the Financial Year. The gratuity liability is
funded to the Gratuity Fund Trust of the Bank.

7.4 Accumulated Compensated absences such as
Leave Encashment are provided for based on
actuarial valuation.

7.3

REVENUE RECOGNITION

a) Revenue and expenses are generally accounted
for on accrual basis except in respect of fees/
commission on transactions with Mutual Funds,
income from non-banking assets, locker rent,
interest on overdue bills/tax refunds, income from
non-performing assets and legal expenses on
suit filed accounts which are accounted for on
cash basis.

Income from dividend on shares is accounted for
on accrual basis when the same is declared and
the right fo receive the dividend is established.
Interest on matured deposits is accounted for at
the time of renewal. However provision for interest
on matured deposits is made at the Corporate
Office as per the RBI guidelines.

The broken period interest on sale or purchase
of securities is freated as revenue item as per RBI
guidelines.

Expenditure in respect of application software,
bonds issue, franchises of credit card and
insurance products are charged off to revenue.
Income from consignment sale of imported gold
coins is accounted for as other income after the
sale is completed.

b)

c)

d

e)

f)

TAXES ON INCOME

Current tax is determined as per the provisions of the
Income tax Act, 1961.

9.2 Deferred Tax Assets and Liabilities arising on
account of timing differences between taxable
and accounting income, is recognized keeping in

view, the consideration of prudence in respect of
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10.

11.

12.

13.

14.

Deferred Tax Assets/Liabilities in accordance with the
Accounting Standard 22 issued by ICAI.

COUNTRY RISK MANAGEMENT

The Bank has adopted the Country Risk Management
policy in accordance with the RBI guidelines and
following the Country Risk Category classification
published by Export Credit Guarantee Corporation
(ECGC).

UNHEDGED FOREIGN CURRENCY EXPOSURE

The Bank has framed and approved a policy for
administration of credit risk rising out of Unhedged
foreign curency exposures in accordance with
extant RBI guidelines.

IMPAIRMENT OF ASSETS

The carying amount of assets is reviewed at each
Balance Sheet date for any indication of impairment
based on internal/external factor. An impairment loss
is recognized whenever the carrying amount of an
asset exceeds its estimated recoverable amount.

NET PROFIT

Net Profit is arrived at after accounting for the following
under “Provisions and Contingencies”:

—  Provision for Income Tax and Wealth Tax

—  Provision/Write off of Non-Performing Advances
and Investments

— Provision on Standard Assets

— Adjustment for appreciation/depreciation on
Investments

— Transfer to Contingencies

— Other usual and necessary provisions.

EARNINGS PER SHARE

Eamnings per Share are calculated by dividing the
net profit or loss for the period attributable to equity
shareholders by the weighted average number of
equity shares outstanding during the period. Diluted
earnings per equity share are computed using the
weighted average number of equity shares and
dilutive potential equity shares outstanding as at the
end of the year.
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1. 950 1. CAPITAL
T, e |l % IgEr gt ueiean sga R w0 H) a. Capital Adequacy Ratio as per Basel-lll { in crores)
o 31.03.2016 | 31.03.2015 Particulars 31.03.2016 | 31.03.2015
i) T S fom 1 gsh I (%) 7.01 7.53 i) Common Equity Tier-1 Capital Ratio (%) 7.01 7.53
i o %ﬁ ST (%) 7.75 7.84 ii) Tier-1 Capital Ratfio (%) 7.75 7.84
i) T 2 st e (%) 341 270 ii) Tier-2 Copital Rafio (%) 3.4 2.70
) %ﬁsﬁ e (eft 31 T 3) (%) 11.16 10.54 iv) Total Capital Ratio (CRAR) (%) 11.16 10.54
V) Percentage of the shareholding of the Governnment
v) WA AT IRR Y07 i Tferaar 65.17 69.24 of Indiic (%) 65.17 69.24
vi) e T $fFerdt O < afer (S st afed) 956.93 460.00 vi) Amount of equity capital raised (Including Share 956.93 260.00
P S Promium)
TYSEre— 260 0.00 Vi) Amount of Additional Tier-1 Capital raised; of which
T r—ry 0.00 0.00 — PNCPS 0.00 0.00
—PDI 0.00 0.00
- fafea feor-1 st 82000 0.00 — Addiional Tier-1Bonds 870.00 0.00
vil) 28 T feer 2 g, fored; viii) Amount of Tier-2 Capital raised; of which
- =501 O5ft forera 1,750.00 1,150.00 — Debt Capital Instrument 1,750.00 1,150.00
— APt SRR %ﬁ o (arefanet et stfem TR 0.00 0.00 — Preference Share Capital Instruments (Perpetual 0.00 0.00
(& T, ) /ol sTEE STRmE SRR (TR, Cumulative  Preference ~ Shares (PCPS) /
.5 s (.. Fevecmetie lon CumuivePeerence Shas
T.) Shares (RCPS)

Hre: 3. 31.03.2016 1 fRuf § s I & Rrgiall o 7gaw 3 1 dsft wafeqar srgam 11,16
i & Steifer f2. 31.03.2015 i ferfa & =g 10.92 gfewra o)

Note:

92%.

The Capital Adequacy Ratfio of the Bank as on 31.03.2016 as per Basel - |l
noms is 11.16% and as on 31.03.2015 it was 10.

b. During the year, the Bank has allotfted on preferential basis

wft. % M, S T AR Sew S\ R, 10/~ AfRT qe % 4,13,12,457 4,13,12,457 equity shares of face value of 10 each at a premium

R W 242,51 Hiftmw § sRmE smur W srefea fean fweR A q of T42.51 aggregating 3216,93,17,117.07 to Life Insurance of

3216,93,17,117.07 ¥ 9eg@R, WRdE Sfad o & IeRemor India. Consequently the Life Insurance of India shareholding is at

31.03.2016 1 14.50% &1 1| 14.50% as on 31.03.2016.

c. Share Application Money:
. 9 % O 9 TEHR 1§ SARMH SER W ssfed w & forw ¥740 wie #i EGh During the year, The Government of India has infused capital of

AR | 3T B9 qoh, b 3 IR AEET U - e & fore wfea oid & sfarfa %740 Crores for allotment on preferential basis. Pending allotment,

f&. 31-03-2016 1 8 w@iw fha 3| fedish 578 2016 i 5ok 3 SArie Tfzhan @ as on 31-03-2016 the Bank has accounted the same under the

fopan 3w wER = 210 stk 7w % 9,51,27,908 R el @ 367,79 head “Share Application Money - Pending for allotment”. On 05"

N T Rrad 3 May 2016, the Bank has completed the allotment procedure

A af SRR o, ¥ U %740,00,00,000- & and allotted 9,51,27,908 equity shares of face value of 10 each
g fgd &% o w gl Gdlem, 4. 132777/21.01.002/2015-16, at a premium of .?67'79 aggregating to %740,00,00,000/- to
. . . Government of India on preferential basis.

f&. 22-04-2016 51 GfEATTER S 3 Goft waoem STt i aiteher & fore suded ) o ) .

T A 3 3 ww & R 3 As advised by Reserve Bank of India vide their letter ref.: DBR.
BR132777/21.01.002/2015-16 dated 22-04-2016, the Bank has
considered the above as part of Common equity, for arriving at

2. fraw (X g H) the Capital Adequacy ratios.
oo 31.03.2016] 31.03.2015 2. INVESTMENTS & in crores)
1) A& F g -
(i) e o Eehe ged Particulars 31.03.2016 31.03.2015
() wra# 68,285.58 69,260.99 1) Value of Investments
(Tqﬁ) T 3 et 775.37 206.87 i) Gross Value of Investments
a) InIndia 68,285.58 69,260.99
(i) esE 3 T % g saam b) Outside India 775.37 296.87
(v) wRaH 439.09 218.20 i) Provisions for Depreciation and NPA
(sft) R % =T 0.00 0.00 a) Inindia 439.09 218.20
- b) Outside India 0.00 0.00
(i) Frem = . kSl i)y Net Value of Investments
(T) e # 67,846.49 69,042.79 @) Inindia 67,846.49 69,042.79
(aft) Ra % e 775.37 206.87 b) Outside India 775.37 296.87
2) {3 & qoagra & forg w@ T 2) Movement of provisions held fowards
HT1TET T T depreciation on Investments
(i) freR ST 218.20 235.32 i) Opening balance 218.20 235.32
(i) STTS: = % I fop Y, STaE 220.89 54.23 i) Add: Provisions made during the year 220.89 54.23
) . AR iii) Less: Write-off / write-back of excess
(i) m/;?ég EIRRIF & 0.00 71.35 provisions during the year 0.00 71.35
) 3R 439.09 218.20 iv) Closing balance 439.09 218.20
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2.1 O -3 (ifRa T hit vt & gER) R =g H) 2.1 Repo Transactions (in face value terms)  in crores)
o F SN | ¥ | o % S| R2.31.03. Minimum Maximum Daily Avg. Closing
frawor ] st |3fe sitea| 2016 @t Particulars ouis!qndlng ouis?andlng ouis?andlng Balance
T TETT T m during the | during the | during the as on
year year year 31.03.2016
1 3 e forht <t 8 Wiyt Securities sold under Repo
) (i) Govemment Securities
(i) =rertifer TS T e vg for Liquidity Adjustment
Tt st 10400 | 603.20|  532.10 0.00 Facily Repo 104.00 603.20 532.10 0.00
. . (i) Marginal Standing
(i) ¥z e 208.00| 28600  247.00 BeY Facily 208.00 286.00 247.00 0.00
% . . . ] (i) Government Securities
(i) Toremeht T ¥ Thr wfgfat 16.64 | 851552 | 4146.45| 6189.04 for T R0 1 R AR 6189.04
(iv) e o wfayfaat 0.00 0.00 0.00 0.00 (iv) Corporate Debt
Securities 0.00 0.00 0.00 0.00
(v) Mg 3UR 60.00 | 1122.33|  428.99 0.00 (v) CROMS Borrowing 60.00 1122.33 428.99 0.00
T Tt 3 svefi @A gﬁmﬂ%ﬁﬁ Securities purchased
rlé under Reverse Repo
(i) ettt T fard W gfan () Govemnment Securities
=g TRt wffaat 52,00 | 5616.00 562.14 | 3744.00 for Liquidiity Adjustment
(i) e femd i 3 A Facility Reverse Repo 52.00 5616.00 562.14 3744.00
st 62.40 | 21320.00 | 7821.19 0.00 (i) Government Securities
for Term Reverse Repo 62.40 21320.00 7821.19 0.00
(i) FRTTaRe For sfasfeat 0.00 0.00 0.00 0.00 (iii) Corporate Debt
‘ CRITES 0.00 0.00 0.00 0.00
(iv) HioTmaTTHT 3am 25.23| 795236 217257 [ 239314 (iv) CROMS Lending 2523 | 795236 | 217257 | 2393.14

I SATRST H A HIEHTeTd @ AT HSTRITTHTE IR 1 SIS 3R 34 g et @
T /ST Sifasfor BT T 3eT Y TR T 104% BN |

2.2, TR UH.TA.AR. Tree wfem

i) 12. 31.03.2016 #1 i TH.0. AR, (FA91 & STHIFwATIR AT

R =g H)
= T | oo sy | S| torgheg
o SrfteRat Reaud e Foragferei wfayfeat | wfagfeat

T &Y " &Y "
<1 7
1 2 3 4 5 6 7
0 |=r&s. 3919.98 | 1291.33 187.50 0.00 0.00
i) [ foretar weend (w3 s
1329.03 837.46 81.04 0.88 0.88
% © afed)
(i) | e 1513.57 418.30 0.00 0.00 0.00
™) | st 2208.54 | 1674.62 142.86 0.02 0.02
W |[&= /4 26.52 26.52 0.00 0.00 0.00
ECLl
M) | s 35.00 35.00 0.00 0.00 0.00
i) | FeegTE o Wi Ta@r
. 439.09 . . . ok
FHer 8593.55 | 4283.23 411.40 0.90 0.90
e (1) *wi 3 T S 1 e qor o hi e 8 # frfafaa Aftre % sref
it fore e ot Ferer & e g =feu: i
(W) TR (aft) fesier 3fix sigw

(+fY) e T /EgE T

@) =

(2) Hie™ 4, 5, 6 3R 7 % Sierta Rard i 78 iy qwem 3= 72 B

ii) 3ASHE T TH.TeA. AR 3397 (R wed)
feran - 31.03.2016 31.03.2015

W | ww | of SIS
TRfE Ay 282.38 | 0.00 | 282.38 | 196.37 | 1.11 |197.48
a9 % SN uRedd 01 30« ¥ | 106.83 [ 0.00 | 106.83 | 86.01 | 0.00 | 86.01
I Faf 3 G Hd -| o0.00 s - 1.1 111
=S 389.21| 0.00|389.21| 282.38 | 0.00 |282.38
T T e T 288.05| 0.00 | 288.05| 206.38 | 0.00 | 206.38

Hre: e % vy § S gfs /e g8 ¥ SHe R IR 3 /o1, . ST, &0 # 3an-

TEE YR
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The above figures are inclusive of margin i.e. while borrowing / lending the
value of the securities pledged / received will be 104% of the amount
borrowed / lent excluding CROMS Lending/Borrowings.

2.2 Non-SLR Investment Portfolio

i) Issuer composition of Non-SLR investments as on 31.03.2016.

R in crores)

Extent of
sl Extent of “Below Extent of Extent of
Nol Issuer Amount Private Investment | “Unrated” | “Unlisted”
) Placement | Grade” Securities | Securities
Securities
1 2 3 4 5 6 7
(i) | PSUs 3919.98 | 1291.33 187.50 0.00 0.00
Financial Institutions
(ii) (incl. NBFCs) 1329.03 837.46 81.04 0.88 0.88
(iii) | Banks 1513.57 418.30 0.00 0.00 0.00
(iv) | Private Corporates 2208.54 1674.62 142.86 0.02 0.02
(V) | Subsidiaries/Joint Ventures 26.52 26.52 0.00 0.00 0.00
(vi) | Others 35.00 35.00 0.00 0.00 0.00
. | Provision *kk *kk *kk *kk
V) | held towards depreciation fach
TOTAL * 8593.55 | 4283.23 411.40 0.90 0.90

Note: (1) * Total under column 3 tallies with the total Investments included under the
following categories in Schedule 8 o the Balance Sheet.
(b) Debentures and Bonds

(@) Shares

(c) Subsidiaries /Joint Ventures

(d) Ofthers

(2) Amounts reported under rows 4, 5, 6 and 7 above may not be mutually
exclusive.
i)  Non-performing Non-SLR Investments (% in crores)
31.03.2016 31.03.2015
Particulars
Domestic| London Total |Domestic| London Total
Opening balance 282.38 0.00 ( 282.38 | 196.37 1.11 197.48
Addiions auring fhe | g4 g3 0.00| 106.83| 8601 | 000 | 8601
year since 1% April
Reduction during the
above period ° 000 ) : Uo7 Uo7
Closing balance 389.21 0.00 | 389.21| 282.38 | 000 |282.38
Total provisions held 288.05 0.00 | 288.05 | 206.38 | 0.00 [206.38

Note: *Appreciation / Reduction in rupee valuation of Investments include fluctuation
in currency rates / INR rates.
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iii) Sale and transfers to / from HTM category
The value of sales and transfers of securities to/from HTM category
does not exceed 5 percent of the book value of investments
held in HTM category at the beginning of the year as per RBI

ﬁ%sﬁ%aﬁu@%wﬁmﬁ wiftrer T R | guidelines.
iv) TESTe SBTe iv) SGL Bouncing
Tl € 2015-16 3 3 w5 T, 1 E 37 T | T;(w)e;ﬁe) \]N:s no instance of SGL bouncing during the financial year
2.3 e it @ e # %‘ﬁ i W w i %73'§3'6§']67 (Gis a‘i 2.3 Profit on account of sale of securities from HTM category amounting
4,03,96,846) F @ wd wify @t # foran mn ofk ded goft e @ # 1o ¥73,63,68,167 (Previous Year ¥4,03,96,846) has been taken to
348,15,25,872 (X 1 TreaRt) Taferism foram o 21 (et o %1,99,99,468) Profit and Loss Account and thereafter appropriated towards Capital
24 A T B SRR R T TR T 296,94,09,766.59 (Rodt 78 \I‘;’s;?r?v]eg:ggjrzs?mounhng 10 ¥48,15,25,872{net of taxes} (Previous
%53,92,64,029.01) 1 7 e i wd # w4 <rer feon o & 9K e, A, 2.4 The amorization charges of 396,94,09,766.59 (Previous Year
AT R 5 S A I 7 1| - e o A it 6w A orgeefi-13 ¥53,92,64,029.01) on the HTM category of securties is debited
# wfafsfera € 21 to Profit and Loss Account and reflected in Schedule - 13, Interest
. . - . Earned: Item Il - Income on Investments as a deduction as per RBI
2.5 i v i e R A feh A i i 6 Frdm A e g Mostor Ciroutar e
Sersst e 8 et fa e @ s aﬁm TR SR HAieR Tl ST @1 e A 2.5 Investment in Floating Rate Notes and Foreign Currency Bonds held in
o6 Toicrehell <6 Hed o TR T e e (el STt 81 London Branch are classified as Available for Sale and are valued at
R (s o ! ! closing rate. Floating Rate Notes are valued based on issuers’ value.
26 31.03.2016% A ) @ d et %meﬁ 2.6 Reconciliafion of holdings of Government Securifies in Investment
R s H) Account as on 31.03.2016 (Face Value): ® in crores)
- TE. .U, I A aiia | arfa SGL Balance
wfasyfernt & Wt e | e /weenm A Y. |t | S General As per soL | Actual | outstan-
fraon | T | i |dvafia || . | fa | Gwh Parkioularsof | [CACT | pgper | Bty | BB | r | s | Cing
FTER AR o Securities | pijance PDO Books ':ﬂ:‘; held | ‘held | held | Deliveries
1 2 3 4 5 6 7 8 Books
HZ TR | 28126.36 | 28126.36 | 28126.36 | 0.00 | 0.00 0.00 0.00 1 2 3 4 5 6 7 8
Central
ST TR | 31257.42 | 31257.42 | 31257.42 | 0.00| 0.00 0.00 0.00 Govemment | 2812636 | 28126.36 | 28126.36 |  0.00| 000) 000 s
B S 31257.42 | 31257.42 | 31257.42| 0.00| 0.00| 0.0 0.00
Seitfen 100.00 100.00 100.00| 0.00| 0.00 0.00 0.00 Govemment
Frs fgg‘féve i 100.00 100.00 | 10000 | 0.00| 0.0| 0.0 0.00
GEl 000 000 000] 0001 000 000 000 Public Secfor 0.00 0.00 0.00| 0.00| 0.00 0.00 0.00
?{;ﬁiﬂ 0.00 0.00 0.00| 000| 0.00 0.00 0.00 H@Zﬁr o 0.00 0.00 0.00| 0.00| 000| 0.00 0.00
Others
WF (W{ 0.00 0.00 000| 000| o000| ©000| 000 (Shares & 0.00 0.00 000| 000| 000| 000 0.00
S ) Debentures)
F 5948378 | 50483.78 | 50483.78 | 0.00| 0.00 0.00 0.00 TOTAL 50483.78 | 59483.78 | 5948378 | 0.00| 000| 0.00 0.00
e ; ot St Y veahn °§ @ gfueer ﬁmmﬁmﬁﬁ@@ 11§ Note: The Balance as per PDO Books includes securities pledged with Qualified
P 3 Counterparty and Stock Exchanges
wfaygfaat e )
3. == 3. DERIVATIVES
3.U ITHET R /AT & <hl rEeAT—aget/ Wﬂﬁiﬁgﬁ'{%ﬁ HIAT-TeAT 3.A Forward Rate Agreements/Interest Rate Swap/Cross Currency

® ST T HAN 3 =TT 3 Hgell-agell

Swaps

2 | focfrm ad 2011-12, 3 2012-13 wd 2014-15 % A, 6 3 J @ < 1,400.00
firforem = oo =Tt X W 31 O vhe Rl S @ | TR SATST <X ST hi sk W dEaT
ATl SISl X Y SFaeT-sTeet! Hich SRR &l H sheett T R |

(T we #) ® Forward Rate Agreement and Interest Rate Swaps % in crores)
Sl
? o 31.03.2016 | 31.03.2015 T Items 31.03.2016 31.03.2015
- i) | The notional principal of swap
) | STecT-sEeh R 1 i g -a 9043.81 9,625.00 agreements 9043.81 9,625.00
i) | af =R % a1 U TR b w3 F i) | Losses which would be incurred if
o 1.80 89.22 the counterparties fail to fulfil their 1.80 89.92
SRR ki ?ﬁ7 B aeft wrf obligations under the agreements
iii) | sTeer-seelt #§ TN BN W SH 0.00 0.00 iy | Collateral required by the bank upon 0.00 -
T 37ufda Tunfedes wfagfa ' ' entering into swaps ' i
. . iv) | Concentration of credit risk arising
V) | STecT-seell | SgadTet KT SIRGH 1 Hehegol 0.00 0.00 formithalowops 0.00 0.00
V) | sTeet-srectt S i 3fd ge 1.80 1.24 V) | The fair value of the swap book 1.80 1.24
e gl Tl S N S IS S STeAT-sael 5 TEH-T 1 i) 6 wfren %?j, R Note: All Forward Rate Agreements and Interest Rafe Swaps undertaken are against

Banks to hedge Balance Sheet gaps. During the financial years 2011-12,
2012-13 and 2014-15, Bank has raised the Fixed Interest rate MIN fund of USD
1,400.00 Mio. The fixed interest rate liability was converted into floating rates by
entering into Interest Rate Swaps of matching maturity.
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® I HEAT-TTEAT (X s H) ® Currency Swaps [ in crores)
Sl.
zq s 31.03.2016 31.03.2015 No. Items 31.03.2016 31.03.2015
. The nofional principal of the swap
i) | Teen-aeeh R = Hfed H-a 28.68 84.54 | agreements 28.68 84.54
i) | afe o % 1 TR aTfrt g e Losses which would be incurred if the
SeraereRR foret g & a1, 3aTE ST ae wh 4.64 19.29 i) | counterparties fail to fulfil their obligations 4.64 19.29
- = under the agreements
11} m_aﬂ?ﬁ :‘Hﬁ‘f
) . TR EX & 0.00 0.00 i) Collateral required by the bank upon 0.00 0.00
el wffa entering the swap : '
V) | srae-sae & SAETe 1 SiRaH 0.00 0.00 ) %Z’lﬁv%”gffion Sl Gl EERE) i 0.00 0.00
V) | sree-saet a1 3fud qou 0.04 0.27 v) | The fair value of the swap book 0.04 0.27

(1) =z A e o frae % w9 § ufnfya foram e v o ot wftrem sifem off
e §

STEAT-a5e SE A 3 qod I STeA-seefl | I A1 37 faw wAw. |
g |

2

(3) TRIGT R R (TH.3TR.T.) N A & AecAT-sTaed! (M. 3.TH. ) i Aot sfezt st
S % fore qem anfed ofit Soar ST § s % fore foram o 2 | qET Seen-aaelt R
TTEeR % FreT 1 s o fore fore T @ SR 3 Rt T Aeh-g - SeT W e foRa

TR |

T g -1 Bl 3 duarehril ok |rer o T S sk iR Trsrehrea et <A gfd
Fft § | A g SrgEfed 3 Aifee § o iR A it % yee 3 Syeda &
waiferg 3w ATeuet /<imnet o1 Seorg R T ® |

geg=t 1 T Aifd B L RE. F Avieell gl % sgER JaR e R
3 Aifr 3 =R TFEER- 1 7- Tecal e Aifd 2015-16 F A § |

(4

(4

3t fafa s s R/ e

5T T

I i fafmell W e SieR/andE T § gE aee 1 e SR s @
. 31.03.2016 %t feurftr & TTHR Y31 AT % SR IS T T8 2l

T X AT
fofra =R s ® o= @ R % e SR e ) e § oA-3 Tl
R

HAE. feremo R =g )

)| o % S T e fafiee SR s X e S e g
g T (feradam)

f&. 31 @, 2016 i feufa & srgaw fafme =R = @
e I Hfcdd SR qaed Ui (Rradear)

Sehra fafme SR S X gea % SR o foe Ffds g
S ot e T R | (feredem)

e TR TSt S e T SR SITSTR -GS qed 3

i)

i

*sread Rl 7€ | (foredam)

3. Y. geai § WiRkaw o 1 TRt
T)  UeH TR

V' S SH-3 F % T do % I srest @ AR & S S & Feve
Ted gRI ST @ |

V' d o gor w § st SfT duered s wfeeen St S /A A
Tsha S o 3T W FeT -3 T 8 | o T o icraerehrdl
1Y TH.IAR.T, , ST T, H! T T Rt forehed S ea=1 -3
T R | Soh et Tl o€ 31 A o TafHe ST SR 2

v et Feared Joft % sfarta arrEn w@fe # fie-01- fie-04 & sifkm
Frerfor 3 wney e wn. . Sk o Wttt fgidl % e € mreshi % frw g
fepam S 21
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(1) Losses have been defined as the Total Credit Exposure inclusive of
Current Credit Exposure and Replacement Risk (Positive MTM).

(2) Fair Value of Swaps book is the Net MTM receivable or payable on the
above Swaps.

(8) Forward Rate Agreements (FRAs) and Inferest Rate Swaps (IRS) were

undertaken by the Bank to hedge its own books and for managing

asset and liability mismatches. Currency swap has been undertaken

with customers for hedging their exposures and covered back-to-back

with identical terms.

These derivative transactions are enfered with counterparties satisfying

the criteria as prescribed by the Credit and Treasury Policies. These Board

approved policies prescribe various parameters / limits to manage and

monitor Credit and Market Risks.

The Accounting Policy for Derivatives has been drawn-up in accordance

with RBI guidelines, the details of which are presented under Schedule

17 - Significant Accounting Policies 2015 - 2016.

(4

(5)

3.B Exchange Traded Interest Rate Derivatives
Currency Futures:

The Bank is undertaking proprietary trading in Currency Futures in USD/INR
on the three Exchanges. There is no Outstanding Contracts under Currency
future as at 31.03.2016.

Interest Rate Future:

Exchange Traded Interest Rate Derivative is NIL. The Bank is not dealing in
Exchange Traded Interest Rate Derivatives.

Sl. No. Particulars (R in crores)

i) Notional principal amount of Exchange Traded Interest Rate
Derivatives undertaken during the year (instrument-wise)

ii) Notional principal amount of Exchange Traded Interest Rate

Derivatives outstanding as on March 31, 2016 (instrument-wise)

iif) Notional principal amount of Exchange Traded Interest Rate
Derivatives outstanding and not “highly effective” (instrument-

wise)

NIL

iv) Marked-to-Market value of Exchange Traded Interest Rate
Derivatives outstanding and not “highly effective” (instrument-

wise)

3.C Disclosures on Risk Exposure in Derivatives
a) Qualitative Disclosure

v The Bank has a well laid-down policy for undertaking derivative
transactions approved by its Board.

v The Bank is undertaking derivative fransactions for hedging risks
on its Balance Sheet as well as for trading / market-making
purposes. Bank is undertaking derivative fransactions like FRAs,
Interest rate swaps, Currency swaps and Currency Options,
with bank and Non-bank Counterparties. The Bank is only
undertaking proprietary tfrading position in Currency Futures on
the Exchanges.

Forward contracts under past performance category are
booked for clients with Rating SYND 01 - SYND 04 only and on
complying with RBI guidelines.
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V' & 9 SR S ne -3 I 1 TR qE STee-aee 3 e
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V' T g SEe-seell 1 10 At deh s vty % fora e e i foreh
IS ST o forT 36t TR % Fweish -3 mfee frg T e |
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V' fieeri, d o A T % W GEeE! F R wed g
Srguifeq Hmad % fieR foFa ST | TR S Tmee F W |-
TETHT 18T % STHR T TSR SRaw 331 o1 fobam S 2 1
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318, 0E .U, R freariea /fafama fern mn 2|

V' firg o1ifthe, IR S -3 & SO BaTE SIREW T T €9 § A
AR |

V' gerer #i e wea /R E. g0 wed w e e o e e
1 geh Ferf v ¥ e o e 21
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V' A%-7-3 SR T R U S -3 3R S o o1fR vE S ¥ i A
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e IUEE ST Tl

V' e ¥ ona vaa ifiem, aft #E &, 1 aiEie oF-3 i saiTe sty
R e ST | e 8 0 T gt f3haT ST | 52T SIeeh i, A &
T T T B T ST SR qies g4 W 38 e 9 91 o fafEm
o Smam |

v yfteen Sg3w ¥g FRT T 39 @it S~ % FT vt See R R 2,
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V' 37 e faftrgra et sl 3 for off e i e & <tef o aft S A
S % 1% 139 F AF 7 |
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Currency futures have no credit risk for the Bank, as the
Exchanges guarantee the payment.

During the year Bank undertook Interest Rate Swaps and FRA for
hedging purpose to mitigate Interest Rate Risk in Banking Book
for Liabilities at London Branch.

Cross Currency swaps are undertaken for both principal and
inferest, back-to-back, thus hedging both exchange rate risk
and interest rate risk without involvement of any outlays.

Cross-currency swaps are undertaken upto a period of 10 years,
covering the same back-to-back without any open position.

Currency swaps are undertaken for non-bank counterparty with
rafings SYND 01 to 04 only.

The bank has set in place appropriate control system to assess
the risks associated with Derivatives and MIS in place to monitor
the same.

The Bank has a system of continuous monitoring and appraisal
of Credit Risk limits of counterparties.

Credit exposures for derivative transactions are monitored on
the basis of Current Credit Exposure Method (CEM).

Credit Risk is monitored by setting up counterparty exposure
limits sefting country risk exposure limits and mitigating
settlement risk through CCIL / CLS.

The transactions with our Counterparty Banks and non-bank
counterparty are undertaken within the limits approved by the
Board. The transactions with non-bank counterparties are done
on a back-to-back covered basis without assuming any market
risk.

The Bank is not having any exposure in complex derivatives nor
has it any direct exposure to the sub-prime assets.

The Bank has not crystallized and written off any account
nor incurred any loss on account of undertaking derivative
fransactions.

The segregation of Front Office, Mid Office and Back Office is
ensured fo avoid conflict of interests and to mitigate the degree
of risk. The Mid Office is directly reporting fo Risk Management
Department at Corporate Office, Bangalore.

ISDA agreements are executed / exchanged with every
counterparty banks and non-bank clients as per RBI guidelines.

Mid Office measures and monitors the risk arising out of frading
deals independently.

The transactions are undertaken within the overall Aggregate
Gap Limits and Net Overnight Open position limits sanctioned
by the Board / RBI.

Any fransaction undertaken for hedging purpose, if it becomes
naked, is treated as a trading fransaction and allowed to run
till maturity.

The transactions are separately classified as hedge or non-
hedge transactions and measured at fair value.

The fransactions covered on back-to-back basis and the
fransactions undertaken to hedge the risks on Bank assets
and liabilities are valued as per the valuation prescribed and
Interest is accounted on accrual basis.

Premium at the time of purchase, if any, is amortized over
the residual period of the fransaction. Profit is recognized on
maturity. Discount is held in Income Received in Advance
account and appropriated to Profit and Loss Account on
maturity.

Adequate provision is made for fransactions undertaken for
hedging purpose, which became naked resulting in mark-fo
market losses.

Provision is also made for net funded country exposures, where
the exposure is 1% or more of the bank’s assets.
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V' faqvm 3eava ¥ R TG S-S 1 it SeR WA % e i
foram ST & ST foRen 33w g W@ T AH-aH1 oh 3U0 TR W TS

frm ST R |

V' il ot e 35 T e St o s o ol |

V' 85.48% =g, I uRTEa 1 U o & 5 S1afy % siatd o €1

) 13 31.03.2016 @ T THIHOT

v' Transactions for market making purposes are marked-to-market
at fortnightly infervals and those for hedging purposes are

accounted for, on accrual basis.

v Collaferals are also obtained depending on the terms of

sanction.

v 85.48% of Derivatives fall under the short tenure of less than

one year of remaining Maturity.

b) Quantitative Disclosures as on 31.03.2016.

* 37 TG § Haor g GG (Fie €. 11 (T) o1 et fa sme) )

Gy R in crores)
- 31.03.2016 31.03.2015 ey 032018
H. forram = AL ki KRR o Particulars Currenc Interest Rate | Currenc Interest Rate
el T g bl No. Derivctivgs Derivatives Derivativzs Derivatives
e (SHTedf-eh Je W) 1 | Derivatives (Notional
) wftwen % fre 28.68 | 9073.81 84.54| 10,856.95 P’]":"T' :"_"°”"“ PP I —
a) For Hedging ' ” y ,856.
:;:Wﬁ : %NF = it LS LS LS LN b) For Trading NIL NIL NIL NIL
u) snfeEl (+) 4.64 1.80 10.84 137.93 2 | Marked To-Market
sft) < (-) 4.60 0.00| ()1057 0 6.97 a) Asset (+) 2.64 1.80 10.84 137.93
- | = fafrEm 5.21 76.84 19.29 180.51 b) Liabilty (- 4.60 0.00 (110.57 (1697
4 | § 1% afEdT B A 3 | Credit Exposure 5.21 76.84 19.29 180.51
ST (100* et 01) 4| Likely impact of 1%
) e S 0.15 8.63 118 020975 change I interestrtes
f) SR e LS S LS S @) On Hedging 0.15 8.63 118 ()209.75
5. ¥ % S T T 100* Derivatives
et 01 1 3tferRan wa b) On Trading Derivatives NIL NIL NIL NIL
b Sl 5] Maximum and Minimum
Q) fewe of 1_00*PV01 observed
during year
S = = z = a) On Hedging
siferehad — _ _ _ Minimum - - - -
sft) SETR W Maximum - - - -
A RIS RIS A b b) On Trading
tfereRaH = = = = Minimum NIL NIL NIL NIL
S Maximum NIL NIL NIL NIL
T 25 SIS 4 800 e A =T A e 3.D Credit Default Swaps
4. ITfed TquTETT During the Financial Year, the Bank has not traded in Credit Default
) st snfer Swaps.
R #s ) 4. ASSET QUALITY
Tereror 31.03.2016 | 31-03-2015 a) Non-Performing Assets  in crores)
[0} ot arfomt <hy fae emsts enfer (%) 4.48% 1.90% Particulars 31.03.2016 31.03.2015
(i) (WeeT) SR TR wEeR (i) Net NPA to Net Advances (%) 4.48% 1.90%
u. i 9 T 6,442.38 4,611.13 (i) Movement of NPAs (Gross)
A, o % A TR (7€ S ) 12,200.54 5,499.97 a. Opening balance G 461113
. % S e 4,810.76 3,668.72 b. Additions (Fresh NPAs ) during the year* 12,200.54 5,499.97
A, s 13,832.16 6,442.38 ¢. Reductions during the year 4,810.76 3,668.72
(iii) Frrer arroten e @ EeeE d. Closing balance 13,832.16 6,442.38
u. yrfres Sl 3,843.65 2,720.60 (iii) Movement of Net NPAs
. o o S ahEe 8,380.38 3,770.64 a. Opening balance 3,843.65 2,720.60
N S 3.209.16 2,647.59 b. Additions during the year 8,380.38 3.770.64
< oa | sws| | ot cm| =
W s m%%q%qwmaﬂ‘}wm (iv) Movement of Provisions for NPAs
(W srifeat & forg forg wmarei = Srga) (Excluding Provisions on Standard Assets)
Q. s St BAISRE 1:764.20 a. Opening balance 2,466.88 1,764.20
0. = % e v e e ) SHHNE 1:729.33 b. Provisions made during the year 3,820.16 1,729.33
. ST STt 1 ST /g TG RS c. Wite Off / Wiite Back of Excess Provisions 1,616.60 1,026.65
3. g 4,670.44 BABEE d. Closing balance 4,670.44 2,466.88
3. ST e SR (%) SRR SR e. Provision Coverage Ratio (%) 53.73% 66.61%

*Net off transfer to Other Assets (Refer Note No. 11(a))

<) enfer geiaa & forg wfasyefieror /gafimtor ot ot St ¢ fasfra snfeaat
< feramor

R+ H)
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ft/b) ¥ 2015-16 % SR gER@ @Al @1 faawor/Details of Accounts Restructured during the Year 2015 - 16

5-16

(% e #/% in crores)

SL. .

ey 31.03.2016 <hT TeTd & STFWR YAERTRE WTAT T TeRETHTUT / DISCLOSURE OF RESTRUCTURED ACCOUNTS AS ON 31-03-2016
P — o a7 & afa Ta T § ¥ siwia o= 3
Type of Restructuring UNDER CDR MECHANISIM UNDER SME OTHERS TOTAL
e attero Ed w Ed Ed
ASSET T ares g | @ A T rarey EASIE FA Twad rares A fuct A T i du | =f I
BT SD | s | DA [loss| TOML [ s | G| DA [1OSS | TOML | S | | DA | LOSS | TOAL | S || DA |LOSS| TOTAL
zm.u;zms E“O‘aoﬂj?mms 30 5 71 o 2 s07|  1125| 3288| ase|  sace| s7010| 19973| 10762| 1272| e9017|  s7637| 21103 vac27| 1788| 94525

feaft & argar ]

N Y!R:‘;’ru\“;m S TR/AMIOfS | 227324| 17228 53259 000| 207811 18286| 7866(12237| 1087| 39476| 66a131| 3e859| 38689 2726 739405| o097.a1| €1958| 101185| 3813| 1076692
2:2?;1'5042015 TTaHT/PROVISION 13664 832 230| ooo| 16726 232|233 437| o000 902 sas39| 1236| 725| ooo| ses00| asass| 230n| s3g2| ooo| sa12s
i gNuoWo;gg?a;o@\l;/ERs 0 0 of o 0 14 a 1 0 56| 15916 393 32 5| saa6| 1s930| a4 ) I )

2 | Flesh restructuring | 1 TRI/AMT O 00| ooo| oco| ooo| ooo| 2550 85| oo2| ooo| 3367| esse2| 2593 139| o015| 68309 12| 3a08|  1a41| 018 71676
during the year T4 /PROVISION 00| ooo| ooof ooo| ooo| oos| o028 ooo ooof 03| am 068| 003| o000| 3244 m78| 09| o003| oo 327
e = & i ; 5 3Nuo(ao:2§er?gn~ms 0 0 of o 0 1 0 0 0 1 33 0 0 0 33 34 0 of o 34
‘I’Hi'i RId W d
TR

3. :’:ggﬁ:’c';g::d w1 TR /AMT O/ 00| ooo| ooof ooo| ooo| oos| o000 ooof oocof oos| 558 00| oo o0o| 58 563 000 o000| oo 563

category
3::,"9'"“'"0“'“' TTaHT/PROVISION 000 oo ooo| ooof ool o0o0| o000| ooo| ooo| oo o003 ooo| ooo| oo o003 003| o000|] ooo| ooo| o003
Tl ad & s o
bl
EbicCi
SR/ arfafis SR T
g#mﬁwﬁ Y . 1 0 of o 1 158 of o o 158 9283 0 0 ol o3| ome 0 ol of ome
39 HTT T .
farfta @ it yEam
ﬂa’ﬁgﬂrﬁf«m
wfim & wu H T
T |/
Restructured
standard advances

4. | which cease to
attract higher
provisioning and / | w1 afit/AMT O/ 18566| 000| 000| 000| 18566 1576| 00| oo ooo| 1876 Mazan 000 o000| o00o| nazar| 13s883| o00o| o000l ooo| 134883
or additional risk
weight at the end
of Financial Year
and hence need
not be shown
as restructured
standard advances
at the beginning of | ST/PROVISION 00| ooo| ooof ooo| ooo| o036 o000 ooo| ooof os6| 5458 00| o000| o00o| sas8| s494| o000| o00o| 000 5494
the next Financial
Year
o % g gt | SuweRdls 6 wen

) S 0 o 10 14 o - 1 3 109 of 2680 12| 28| 27230 of 27299 133 221 onss

5, 2%';3[’;?;13"‘ TR AMT O/ 000| 18322| 87991 103303]  ooo| 27.39| o0o2| oo| 2742|  ooo| er20| 17912  197| 108829 000| 104781 108905| 198] 210884
accounts during
oD T /PROVISION 00| 200| 1908 ooo| 2118| ooo| oss| ooo| ooo| o0ss| oo| 27.08] o0s0| ooo| 2768 00| 3004 1968| ooo| 4972
i e e | Sl A gen 18 1l mf o 8| 257 61| 90| -2a5 83| 1778|  e525| -nado| zea| aom|  17993|  s763  -naer| 1009 140
bty NO. OF BORROWERS

6. | Written - oft S TR AMT OfS 87579 19.06|-83457| 000 e028| 7466| 59.43| 1608| -a81| 14536| 251018| -as508| 47521 706| 1543| 346063| -40654| 1293701187 174852
g,??;‘;‘,“”"“g T /PROVISION no7a|  632| 95| ooo| 1o7s1|  uos| 18| 203 oo 272| sso2| 43| 43| o000 69| 19770 606|195 000 17969
31.03.2016 i feafy | Serdlsi i s n af 18l o 33| 96| 5| 3e9| 73| ason| aso2s| 2ee91| 22034 20m| 9r09| as1s2| 27300| 25421| 2772 101625
s i e |-NO. OF BORROWERS

7. | Restructured aEm TR /AMIOS | 121179 18322[1367.16| 000| 273217| 11794  27.38| 10631| 1568| 267.31| 3639.34| e7955| 833.49| 3447| 538685| 4969.07| 106015 230696| 5015 838633
Qa unts as on
31.03.2016 * T4 /PROVISION 29| 200 3185 oo so75| 307| o8| 234 ooof 627 252 2717| 1| ooo| 27340 26349 3003| 4590| 000| 33942

* e we stfim fort 3oa wae o Siftan wries (af @ E) T 2 3 ST i wer qunfd 2. 31.08.2016 1 Rt 3 srgEm 3 @l 1 «ft fwwn mnv R
*Excluding the figures of standard Restructured Advances which do not attract higher provisioning or risk weight (if applicable). However, the provisions as on 31-03-2016 have been

shown including these accounts.

e /Note:

1, 3 I = TRIER I + T — SIS - ST S TR 5 R T 31f 31, 7 = 1 + 2- 4 - 6/Closing Balance = Opening Balance + Fresh — Excluded — Wiite Off, Closed, efc., ie. 7 =1+ 2—-4-6.

2. HISET WTAT % SHaid T I=1g 3R Fae 51 21t 21 37d: 3= firet o 389 o fore sam 8 7 foram Smm 21/ pgradations and Slippages happen within the existing accounts. Hence they
are not taken account for tallying purpose.

Toremm 31.03.2016 | 31.03.2015

() Srai <l FE 4 5
(i) - Sfaefiereor/gafaior sufae w6t fosft fope e @t

P Hed (T TR 281.89 795.18

(i) et STt 502.88 1115.22
(iv) gt st § ofaf @i % Geu ¥ age fEn mn

SAferfer wfeeer 0.00 0.00

(v) e o qoa & it oo o /= 220.99 320.04

200

c) Details of financial assets sold to Securitisation / Reconstruction

Company for Asset Reconstruction

(% in crores)

Particulars 31-03-2016 31-03-2015

(i) No. of accounts 4 5
(i) Aggregate value (net of provisions) of

accounts sold fo Securitisation Company /

Reconstruction Company 281.89 795.18
(iii) Aggregate consideration 502.88 11156.22
(iv) Additional consideration realized in respect of

accounts transferred in earlier years 0.00 0.00
(v) Aggregate gain / loss over net book value. 220.99 320.04
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&) fsfirao st (v o) /gt s (o) S ft e i R

d) Book value of Investments in Security Receipts of Securitisation

Company(SCs)/Reconstruction Company (RCs).
Hea
(TR H) (% in crores)
siafifea wa & Backed by NPAs Backed by NPAs
ft /frei sold by the Bank as sold by other
aiafifed &9 ¥ & 31=2l @/ ( ) underlying Banks / Financial
A o wEeratt /R st Institutions/non- Total
Uy A T shufara gr £ Particulars banking financial
EEi Loy companies as
S T watda underlying
Y
31.03.16 ( 31.03.15| 31.03.16 | 31.03.15 | 31.03.16 | 31.03.15
31.03.16 ( 31.03.15 | 31.03.16 | 31.03.15 | 31.03.16 | 31.03.15
= Book Value of 1,065.54 908.48 0.00 0.00| 1,065.54 908.48
sfeqfd @ H | 1,065.54| 908.48|  0.00 0.00| 1,065.54| 908.48 Investments in
EENEIC I Security Receipts
3) @/ et Rt enfert w R e) Details of non-performing financial assets purchased / sold:
T. TR MU 3t Tt srfeat ot feeron } A. Details of Non-Performing Financial Assets Purchased
(X =g H) (% in crores)
Rrawor 31.03.2016 31.03.2015 Particulars 31-03-2016 31-03-2015
1. (v) % 3 TR U Ed . = = 1. (@) No. of Accounts Purchased during the year NIL NIL
(b) Aggregate Outstanding NIL NIL
(&ft) ot weprn LS RS
- - . - 2. (a) Of these, number of accounts restructured NIL NIL
2. (T) 39 ¥ o oh S GG @It 6l . = I during the year
(31) =t sTRr = g (o) Aggregate Outstanding NIL NIL
A, aef T sk R forit @ 3 (@) B. Details of Non-Performing Financial Assets Sold R in crores)
fyeror 31.03.2016 31.03.2015 Particulars 31-03-2016 31-03-2015
1, = U @i o . bl gl 1. No. of Accounts Sold NIL NIL
2. % TR bl ™ 2. Aggregate Outstanding NIL NIL
3. STl el et be| = 3. Aggregate Consideration Received NIL NIL
. . f) Provisions on Standard Assets % in crores)
TE) WA Tl W araem= (X wied)
" As on As on
feremur 31.03.2016 31.03.2015 Particulars 31-03-2016 | 31-03-2015
A ATl o Hfd Taem 724.53 771.19 Provisions towards Standard Assets 724.53 771.19
5. HRIAR FTUATH 5. BUSINESS RATIOS
Ex Feraor 31-03-2016 | 31-03-2015 sl.
g No. Particulars 31-03-2016 | 31-03-2015
(i) | it ffert < qom o sart a1 i wforaar (%) 7.92% 8.22% (i) | Interest Income as a percentage to Working oo 8.299
5 o .92% 22%
(i) | whrefefict ffer st gorm & i sarsht )
3T Y T (%) 0.86% 0.80% (i) | Non-interest income as a percentage to 0.86% 0.80%
i Working Funds (%) e R
wriefer ffer i qemn & aferes o #i
1.14% 1.52% i i i
wfrrdan (%) (iii) | Operating Profit as a percentage to Working 1.14% 1.52%
Funds (%)
(iv) | i T sfaer (%) -0.56% 0.58% (V) | Retum on Assets (%) -0.56% 0.58%
. (v) | Business (Deposits plus Advances) per
V). | it ot R (Srifn +ifim) (3 <hirs ) A 1887 Employee 14.61 15.39
(Rin Crores)
() | st el s (R e ) ol S (Vi) | Profit per Employee in Lakhs) -5.51 5.55
qe: wEvhe FREl, saam ot g aiesfoa @ifies sida W smaTia @ efi oran wdermnt Note: Working funds are based on monthly average as calculated by the

FUAFITTR |
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management and relied upon by the Auditors.
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(2 /3 in crores)

=R IR AT, Faer, SR 377 3T 1 ITtaeard &9 / THE MATURITY PATTERN OF LOANS & ADVANCES, INVESTMENTS, DEPOSITS AND BORROWINGS

(s fu S, g ffdse fafrm et ke 3 37aTid) /(UNDER VARIOUS MATURITY BUCKETS PRESCRIBED BY THE RESERVE BANK OF INDIA)

1@ | 27f@ | saafe | 1508fm | 20f i | 36w | o7dHE | 1a9d 3 59§
E) Ason lday | 2-7days |8-14days| 15-28 a3 >3-6 | fire ofR | a1tk ofit | atferk ofit | afere Total
G./5. & 310820169 days | wdmaes | months |y Fdqe | s3ENas | s5aNam | >5years
No. 29 days to >6 months >1 year >3 years
3 months to 1 year to 3 years to 5 years
1 TrlﬂR'IﬁT/DeposiTs 1,506.26 (10,202.69 | 6,990.66 | 7,686.38 | 44,262.91 | 39,653.00 | 58,404.26 | 81,220.30 | 10,135.20 | 1,673.67 | 2,61,735.34
2 3Tf'\,'l'q/Advonces 3,688.92 | 2,538.50 | 3,714.98 5,058.53 | 12,433.05| 17,038.09 | 18,936.02 | 64,170.54 | 28,839.73 | 44,950.14 | 2,01,368.49
3 ﬁ%ﬂ/\nvesfmenfs 0.00 413.32 0.00 128.48 1,090.90 447.88 2,168.97 | 14,503.92 7,158.94 | 42,709.46 68,621.87
4 | 3Y1/Borowings 21.24 | 3,655.00 | 2,296.00 0.00 140.88 24.21 4,388.68 | 5,253.59 3,357.96 | 6,363.63 | 25,501.20
5 8 / 211.90 | 1,696.78 | 2,608.29 3,568.24 7,254.27 7,357.71 6,404.04 2,411.00 3,003.52 5,549.20 40,064.95
Foreign Currency Assets
g = / 180.55 | 2,427.89 | 2,732.52 1,496.10 | 12,904.54 4,453.47 6,410.38 6,428.86 3,403.14 0.00 40,437.44
Foreign Currency Liabilities

Hre: I9der He 1. 5 3R 6 1 3o We F 1 ¥ 4 o et ISt § w0fee ok 7T ® 1/Note: Item No. 5 and 6 above are included in respective heads in item no. 1o 4 above.

7. Faw 7. EXPOSURES
u. T geee g ¥ fam R wUsH) A. Exposure to Real Estate Sector & in crores)
Sroft 31-03-2016 | 31-03-2015 Category 31-03-2016 | 31-03-2015
1) e A 27,825.77 22,513.29 a) Direct Exposure 27,825.77 22,5613.29
(i) ST Seh- (i) Residential Mortigages
IR g Hame e ar ﬁ;q S et 9T lending fuly secured by mortgages on
RO W A T srETEa Ot W s g | 1927640 11.142.95 residential property that is or will be occupied by | 18:276-40 | 11:142.95
9 9 Weqa 34T the borrower or that is rented
T O wfiehdr wTed & ST o STard e Out of the above, individual housing loans
T ¥ T JAfRTR ST 10,860.77 7.878.63 eligible for inclusion in prioty sector aavances | 1 0:860-77 HIREE
(i) aforfSereR Temer Tuer (fAfyr emenfa (i) Commercial Real Estate (Fund-based and non-
iR it ffy emenfa) TITER TUeET fund based) Lending secured by mortgages on
X commercial real estates (office buildings, retail
( aq M, €
T, TG SHATETE e, &g -forter space, multi-purpose  commercial  premises,
firfErE W, sefTE A e o, 9,849.33 9.259.48 multi-family residential buildings, muititenanted | 9,849.33 | 9,259.48
Eﬁ’dﬂ aﬂﬁ m‘w forerma wd famioy anfe) W commercial premises, industrial or warehouse
9 g Word 39 | A § - ﬁ-f%; :_q-[g-rf(ﬁ spaces, hoTeIs,l land acquisition, development
(3. uw 5ft. ) dimmd oft sifire 2 and construction etc.) Exposure would also
) Fegrs ?ﬂT(‘a‘ e 1 700.04 1392.30 include non-fund based limits.
i R, ,700. ,392.
(v) e A s (A, § R o (iii) Any other Direct Exposure to Non CRE 1,700.04 1,392.30
V] ..
Bl gﬁw aw — (iv) Investment in Mortgage Backed Securities (MBS)
T, HEEE 0.00 90.81 and other securitised exposure
i, afurfsues faed e 0.00 627.75 a. Residential 0.00 90.81
) b. Commercial Real Estate 0.00 627.75
ERECH -
b) Indirect Exposure
mﬁ Eiiﬁgq\;ﬁﬁ a‘?ﬂ%—(amﬁt ﬁﬁg 2,836.13 2,881.76 Fund-based and non-fund based exposures on 283613 2881.76
%@m National Housing Bank (NHB) and Housing Finance ’ . ’ )
ﬁaﬁg@z & 30,661.90 25,395.05 el U i)
sl — — Total Exposure to Real Estate Sector 30,661.90 | 25,395.05
=ft. geft IR | fram (T e ) B. Exposure to Capital Market & in crores)
farawor 31.03.2016 | 31.03.2015 Particulars 31.03.2016 | 31.03.2015
() SRt I, afEdHa Sy o, afede et ot (i) Direct investment in equity shares, _corfwer’rik_)le
) 3@ =g F e # 243.15 211.63 bonds, convertible debentures and units of equity-
3;?;_‘: il § ﬁ:zq oy Wg oriented mutual funds, the corpus of which is not 243.15 211.63
ma“? ? VH\T aﬁ _ il a'sah GmIKIC] exclusively invested in corporate debt.
(ii) /3 T/ fe= A I SHE WA i -
2 i) Advances against shares / bonds / debentures
é.ﬁé W (aﬁﬁsﬁ/émaﬁqﬁ@ fee) qﬁaﬁ—'ﬂq or other securities or on clean basis to individuals
S O, e s, ReeTe we it gfel § i 0.32 0.32 for investment in shares (including IPOs / ESOPs), 0.32 0.32
HECEl 3@ AEENkCaC %@ ST SATIR 9 STt convertible bonds, convertible debentures and
ﬁQTrQ fm units of equity-oriented mutual funds.
i ¥ F T il Advances for any other purpose where shares or
(i) 31 3gawET % fere fow e /W i S = e (ii) . :
o ¢ Feadfr et o SR convertible bonds or convertible debentures or
E,m g i L gﬁ% > § ﬁﬂﬂg@ Eég;?l 0.00 0.00 unifs of equity-oriented mutual funds are taken as 000 G0
%S {ﬁa it wq T | primary security
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(iv) et 31 Seewa = fore 3 wim ask fou o ifim i
:ﬁaﬁmwﬁaﬁ’-ﬁqa‘uqﬁmm 4 festertt = St
3E FEge s 1 el A wfe sfaufa s 0.00 0.00
era &1, arh, el S /afeda sy o/ afed
fesit /4t sy e e A Afe @ e
srerfirenan sfdsfa i st gofaen fera =2 i R
(v) ik SiTeRLl ol T T ST 7R sstamet o1fim it
T SRl AT S faurehate sht 37 & STRY <61 Tt 0.00 1.00
e
(vi) ﬁaﬁ/ﬁquﬁ/&éﬁﬁmmwﬁ%;ﬁﬁﬁﬁwu@
1 T H1 G2 F 353 @ 78 i 1 et A 816.37 941.79
Warcieh o STITEH T i o 1o SISTHIT STTER 9 shaet ' '
=1 fu U =
(vii) SenfsTa sfEadt vare/fefat & gfa wufEi # fae 00 AaE
I O
(viil) VR = afterd-fi st o A aRerde fesr an dfd
I R B h gt % mefiek friwi & ey 0.00 0.00
o gt st g 3arf Tt wfier wftsrgan
(ix) TIfei SATIR o fote Teishsiiandl i &t it foritar wreraran 0.25 58.67
® ;ﬁ%‘”@ﬁmmwm(wﬁﬁm 152.90 158.91
Yt TR # foRu o e 1,212.99 | 1,372.32
o, SiRam Sroft T vht fam R =g )
) 319w, 2016 | 319w, 2016 | 319wt 2015 |31 @r=t 2015
SRaw et EaREent Eal e =1 faw ! i@
(Frae) T (Frae) T
Eis] 4,485.10 = 4,275.08 =
&H 1,410.42 = 1,758.62 =
ey FH 16.47 = 19.14 =
e 18.43 = 6.72 =
Hem Al 0.00 I 1.82 bl
3= 0.00 = 0.00 =
atfe 3= /wfsifera 0.00 = 1.75 I
IR 0.00 bl Nil =
A 5,930.42 bl 6,063.13 =

Hre: S 3 31.03.2016 i fedrfer 3 srgem fafvm ot & sroft et i e =61 ferwerwor foran
B ST 0 fraw Sk Y e el § & o 3w # farw o for ferifa S & gt amfet

% 1% hl A&T & AW R |

.
fireR STTeRuT o =R: I

. et afim

< ity ot o o s R of 7 3:

Tehel IUTRAT T (TEEUe ), Wi Sermehat Han (Sfefiuer) ®, S grn dmn &

(v,

) Advances for any other purpose to the extent
secured by the collateral security of shares or
convertible bonds or convertible debentures or
units of equity-oriented mutual funds i.e. where
the primary security other than shares / convertible
bonds / convertible debentures/units of equity-
oriented mutual funds does not fully cover the
advances.

0.00

0.00

Secured and unsecured advances to Stock brokers
and guarantees issued on behalf of Stock brokers
and Market Makers

1.00

(Vi

) Loans sanctioned to Corporates against the
security of shares / bonds / debentures or other
securities or on clean basis for meeting Promoter’s
contribution to the equity of new companies in
anticipation of raising resources.

816.37

941.79

(i

) Bridge loans to Companies against expected
equity flows / issues.

(viii

) Underwriting commitments taken up by the Bank
in respect of primary issues of shares or convertible
bonds or convertible debentures or units of equity-
oriented mutual funds.

0.00

0.00

(ix]

) Finance to Stock brokers for margin trading

0.25

58.67

(x]

) Al exposure to Venture Capital Funds (both
registered and unregistered)

152.90

158.91

Total Exposure to Capital Market

1,212.99

1,372.32

C. Risk Category wise Country Exposure

R in crores)

Exposure Provision Exposure Provision
Risk Category S5t March | 3ot Mareh, | 315t March, | 31st March,

2016 2016 2015 2015
Insignificant 4,485.10 Nil 4,275.08 Nil
Low 1,410.42 Nil 1,758.62 Nil
Moderately Low 16.47 Nil 19.14 Nil
Moderate 18.43 Nil 6.72 Nil
Moderately High 0.00 Nil 1.82 Nil
High 0.00 Nil 0.00 Nil
Very High / Restricted 0.00 Nil 1.75 Nil
Off-Credit 0.00 Nil Nil Nil
Total 5,930.42 Nil 6,063.13 Nil

Note: The Bank has analysed its net funded exposures to various countries as on
31.03.2016 and such exposures to countries is well within the stipulation of 1% of

fotal assets of the Bank.

D. Details of Single Borrower Limit (SBL), Group Borrower Limit (GBL)

exceeded by the Bank: NIL
E. Unsecured Advances

Amount of advance for which, infangible securities has been

) taken:
(X H) ® in crores)
ot AT hi i et sy wfeferrt <t wi R 9 R w T, The fotal amount of advances for which intangible
Fﬂgﬁlﬁ, TIRERR 3eTfe T INR 266.92 securities such as charge over rights, licences, authority 266.92
- - AT etc., has been taken.
il S w wf ﬂ? BT S TS ) Estimated value of such intangible collaterals. 1024.44
8. uraYm™

T) M & g™

L GATEHN hl TS oh ITTAR TG i 1 ST FA R A+ 78 R
TS HTESIh & % Soh o [TC AR R & qe o o <] Y ohl o
Y T <Y TS 3T TR % fAT e i g sfefed € H e 2335

IS shl ThH STUE STHT 3h T8 |
o) ad & G wR & ot fepe o wraram < wi (T s )
feremo 31-03-2016 31-03-2015
SR (e IR |ied) o fore graem 536.95 642.36
Hufed &L 1 TG - 1.74
</t 85.00 163.93
et o wHedt TTae™ 1 Yerea - (335.00)
FA 621.95 473.03
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8. PROVISIONS
a) Income Tax Provision

Following its consistent policy based on the advice of its tax
consultants that MAT is not applicable to the Public Sector Banks,
the Bank has calculated its current year tax liability.

b) Amount of provisions made for Tax during the year

R in crores)

Particulars 31-03-2016 31-03-2015
PR Pellon aaiaea 536.95 642.36
Provision for Wealth Tax - 1.74
(DTA) / DTL 85.00 163.93
Reversal of MAT Provision of earlier years - (835.00)
Total 621.95 473.03




) werdien ufasyfeat o smeerfia o 3 < -

TRt frsred S gT o R TR STgEm Sk 3 T wfasfet o e
T AT 37T TR A 37T o o1 oh IR o Helel H SRR L 3T bl
Wl ST a1 ot form &1 Sk 3 31.03.2016 %t 36 Wi 545,85 FUS I
ST R 2| 36 aee STSHueTs it fokiey wemesR aftfa (Sue)
T T A G Sk 3 afeEll Td 31T o o STER 3Tish SERI o Taem
T ST IR SR oL 71T (121 ¥) 1 vg=mT © 31 31.03.2016 i feafa
% ITTER 594,24 FUE & 2 T H Tg=HT 3

9. AT HAXS AT
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c) Deferred Tax Liability on HTM Securities:

As advised by Reserve Bank of India, the Bank has decided to
recognize Deferred Tax Liability (DTL) in respect of difference in
valuation of HIM securities between accounting income and
taxable income. The Bank has provided an amount of ¥545.85
Crores towards the same as on 31.03.2016. Similarly, following
the opinion of Expert Advisory Committee (EAC) of ICAI, the Bank
has recognized Deferred Tax Asset (DTA) on the difference in the
provision for Non-Performing Assetfs as per the books and as per
income tax and DTA of ¥594.24 Crores has been recognized as on
31.03.2016.

T) ufeTuTTere JeRd et (% e #)
9. LIQUIDITY COVERAGE RATIO
e T o A) Quantitative Disclosures R in crores)
F AN | Fed WINGA* | et AT | et WTia?
T T oo T Current year Previous Year
(afrera) (i) (afraa) (i) Total Total Total Total
- Unweighted® | Weighted* | Unweighted® | Weighted*
S U STl X AT Value Value Value Value
1 | et 3= TUIEedT Tt A (average) | (average) | (average) | (average)
ATt (THEREEY) 26,231.40 31,465.82 High Quality Liquid Assets
e ATt 1 | Total High Quality Liquid
P e Assets (HALA) 26,231.40 31,465.82
T TTEhT & ST Cash Outflows
)
5o . 2 | Retail deposits and
. deposits from small
(i) omeht st 47,362.84 |  2.368.14| 4675356 |  2,337.68 S T,
(i) = 2R S 70,365.39 703654 |  67,081.64 | 670816 which:
3 Hﬁd\?ﬂﬁ oiver Fyefe, (i) Stable deposits 47,362.84 2,368.14 46,753.56 2,337.68
)
ST : (ii) Less stable deposits 70,365.39 7,036.54 67,081.64 6,708.16
(i) Wi S (gt Unsecured wholesale
BIGEEET) 0.00 0.00 0.00 0.00 3 | funding, of which:
(i) —afErer s (i) Operational deposits
(@oft e 2042225 | 11,76890 | 2610330 | 10,441.32 __(all counterporties) 0.00 0.00 0.00 0.00
(i) Non-operational
(i) ITERfEa ko 14,520.11 14,520.11 15,649.21 | 15,649.21 depostts (all
4 ﬂ'{'f\?ﬂﬁ ofver e 0.00 counterparties) 29,422.25 11,768.90 26,103.30 10,441.32
4 - i) Unsecured debt 14,520.11 14,520.11 15,649.21 15,649.21
5 | srfdfera stmawaharg, (i g . . :
o Secured wholesale
4 | funding 3.06 0.00
M g B B § Additional requirements,
et aferiee 5 | of which
ST S HITR (i) Outflows related fo
STITIHATY 24.78 24.78 72.96 72.96 derivative exposures
(i) T ScATET W Y and other collateral
=1f Fafg aftT 0.00 0.00 0.00 0.00 requirements 24.78 24.78 72.96 72.96
- - - - (i) Outflows related to
EREIERIEE oss of funding on
gﬁ%ﬂ 22,235.73 3,066.92 19,031.00 1,684.09 debt products 0.00 0.00 0.00 0.00
6 | a1 dfera fehe (iii) Cre(_j_it_ and liquidity
aifires 112.15 199.95 0.00 0.00 facilities ‘ 22,235.73 3,066.92 19,031.00 1,684.09
Other confractual funding
7 | o1 rrehfeih e 6 | obligations 112,15 199.25 0.00 0.00
IR 20,014.62 18,620.47 931.02 Other contingent funding
8 e £t PN 7 | obligations 20,014.62 1,018.53 18,620.47 931.02
— 8 | Total Cash Outflows 40,006.22 37,824.45
S T ATTHA
Cash Inflows
9 | T 3R (SeTET Secured lending (e.g.
ﬁaﬁiﬂh) 5,153.21 5,1563.21 3,219.96 3,219.96 9 | reverse repos) 5,1563.21 5,153.21 3,219.96 3,219.96
10 "‘L"haq q fwares Inflows from fully
Wﬁﬁﬁ@ ST 20,285.90 13.868.55 18.771.86 12.671.79 10 | performing exposures 20,285.90 13,868.55 18,771.86 12,671.79
| — 13.50 13.50 1028 1028 11 | Other cash inflows 13.59 13.59 10.28 10.28
12 | Total Cash Infl 25,452.70 19,035.36 22,002.10 15,902.03
12 | gt T TR 2545270 | 19,035.36 | 2200210 15,902.03 old’ Zosh Tnfows
Total Total
wuTE wuTE Adjusted Adjusted
Ek Gl Ek Gl Value Value
13 | e e 26.231.40 31.465.82 13 | TOTAL HQLA 26,231.40 31,465.82
14 Total Net Cash
14 | g fraet Tehg aferta 20,970.86 21,922.41 Outflows 20,970.86 21,922.41
Liquidity Coverage
15 | wrerfafir et g (%) 125.08% 143.53% 15 | Ratio (%) 125.08% 143.53%
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ot TUTTeHeh TehETehTuT:

1.

TS H IR § ANTEH 2g TEA T T8 U AR I STavehar # 1w
atet e, ST st o178 g Suetsy, Arfeier e hufordt (i /e
Tt gferem) 3T wet #t 91 fore Suerey e A gl @ | S I
Sferte & | afterrar yd faked o fom amafer s i wieki 8w
AT TR I ST | GR T

ST o2 g § gfady 8 & Tet Et TR oft e S @ o7 s F oft
e |

I T T S (T A V) H YEd: Teha, Aaier ©f 3T 1R,
Sffiard T Ut TR A STravaehd § e Tiafeat, 3ucisy T wE Uh
g, ta ot 31 % fore Suetsy ataran i giaen onfe e g 2 1

fefiem Sia g ®9 9 geu 5w, I foxfa swiaie g/ 5w, o ay
eenati g e wHeh{Ea R |

S % U Tgferd SFeuel THETISK @ 3TN TA # IR A 36 ATEH
TEcqu! TE § | SHH HaTiedsh B oft HEea T R |

T BRI AEeaqul G R A 31 1 H TeTe o i qeed T B

o aftrfa 3ou wla afrfa @ fad steae v vey T, Friders
ek qen wecaqul faumil; S 3R (TerR), Sifew weiEH, s T
SRS ST 3 HeT Yeierhi b INiHet ke sran 2 | 7 afife w2
TR T TS deehied SAELIHAT T W Saelt 2 | e gfafa A wecaypt
%l § 8 Uk w1 e fa we FiRE 6 oarden €| 3w sew
% SR aierar fefd ua eI Tehe 1 ST SfiR sferiET W ==t it
ST | AT 6 SFrETetol 1 TR S Il & T g Sl Shreal o o
1 GST g B © |

e % I T Y TR Al AT F I Y A hIS Heaqul ke STRTET
wd st feifia i 2 |

10.ETRUT ATk & FTHAR Tehe ehIuT (TTH)
TR Tt @RI FEerT (37TE Tt T 3778) 510 ST foT T raehtoT ATkt (STef ek @m],
/) % STgER Fefeiaa yehdier fore a2
e Aty o o1 foaret onw = i, Rrseft srafa i we qen e Hifa &
ufEd= (Tea 5):
SIIgE 14 - ‘o1 e - fafag sma” #%20.75 s whn wite @, st 2014-15
% A T 1 YeareTd % TAiad ol TE § ofR g qeatd erafy § Fefta ¥

[}

B) Qualitative Disclosures:

1.

The main drivers for the contribution to the LCR are Excess liquid

investments over the SLR requirement, the marginal standing

facility (MSF) available from RBI and the facility to avail liquidity for

LCR. Major outflows are the Deposits. Promotion of acceptance

of Term Deposits without pre-mature option will improve the ratio

over a period.

. The LCR would undergo change due to change in the interest
rate scenario, likely pick up in the credit etc.

. High Quality Liquid Assets (HQLA) mainly consists of Cash, Excess
CRR, Govemment securities in excess of SLR requirements,
Available MSF facility, facility to avail liquidity for LCR.

. Mainly the funding sources are concentrated with the retail
deposits, Deposits from non-financial corporate and funding
from other legal entities.

. Bank has modest derivative exposures and it’s contribution to the
LCR is not significant. Currently potential collateral calls are not
significant.

. Major currency is INR and the LCR in other currency is not
significant.

. Investment Committee is the top level committee, comprising of
Chairman and Managing Director, Executive Directors and the
General Managers from significant departments like Treasury, Risk
Management, Credit and Planning etfc. This committee meets
preferably on daily basis and as may be required depending
upon the urgency. One of the major functions of the Investment
committee is to review the Funds and Investment position of the
Bank. The liquidity position and the projected cash inflow and the
outflows will be discussed during this meeting.

The degree of centralization of liquidity management is high
and the communication between the group’s units is high.

. Bank does not have any other maijor cash inflows and outflows

omitted for the purpose of LCR computation.

10. DISCLOSURE IN TERMS OF ACCOUNTING STANDARDS (AS)

The disclosures under Accounting Standards issued by the Institute of
Chartered Accountants of India (ICAl) (fo the extent applicable) are
given below:

i)

Net Profit or Loss for the Period, Prior Period Items and Changes
in Accounting Policies (AS 5):

The Schedule 14 - “Other Income - Miscellaneous Income”
includes an amount of ¥20.75 Cr. being the reversal of excess

(o< = ¥) depreciation charged during the year 2014-15, as it pertains to
prior period. (Previous Year: Nil).
i) oA & fery SRaTeT (TuH 6): i) Accounting for Depreciation (AS 6):
Sedieh ot oh TG % forw o # foh 1Y et e i fergetwo: R Fe ¥) Break up of total depreciation for the year for each class of
assets: R in crores)
e = =t 31.03.2016 31.03.2015 Class of Assets 31.03.2016 31.03.2015
RIS 66.09 34.13 Premises 66.09 3413
TG : TR T R e 58.43 7.66 28.09 6.04 Less: Dep. on revalued portion 58.43 7.66 28.09 6.04
HefTeR 3T JeIR 56.69 52.38 Furniture and Fixtures 56.69 52.38
R U T 134.93 128.15 Computers and UPS 134.93 128.15
A 199.28 186.57 TOTAL 199.28 186.57
et (weeT) 257.71 214.66 TOTAL (GROSS) 257.71 214.66

i)

TTE i U™ (YT 9):

ST - 17, HEEqo erare Aiferll % siara o Hifd €. 8 % STgER I
1 F TG P HTH SIS AT TE o HRI ITHN IR % SR T I&=H H
mhE |
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i)

Revenue Recognition (AS 9):

As per Accounting Policy no. 8, given in Schedule - 17, Significant
Accounting Policies, certain items of income are recognised
on redlisation basis on account of statutory requirement or on
account of materiality.



iv) faesht fafrma =2 o gt uftadat =t aama (Ted 11):
©) 9 % for e /= % aed Taa e & 39,44 wire (freet ad & fow ¥37.98
g 1 71 i 7 o e ® @ fadef gam enfer 9 @A % T ww 11
TR o RO, Terfreer § STat o aed @St foha |
ft) fafremres fresi & orgaR, wiew enfeEl 3R JFarstt ¥ Tefd @
AT (T.TH. 11) T T Tohall T Tfeh o -3 § SEehT 3T ST Hel Seheientr
gfafeera foran < w61
v) wHAR W (TTE 15):
ST T T TS 5T S R T w15 % STgER Sk 4 HHE <l o1 Sk foh
]
wftffea @ @i o adue qed il TR 99 SR 3R s guree o ad &
N Frefefiaa s oe W g a1t y9e e 2
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iv) Effects of changes in Foreign Exchange Rate (AS 11):

a) The net profit for the year includes an amount of loss of
%9.44Crores {X 37.98 Cr. of Loss for the previous year} being
the profit/loss booked under difference in Exchange on
account of AS-11 valuation of FX Assets & Liabilities.

b) In terms of Regulatory directives, Accounting Standard (AS 11)
in respect of Forex Assets and Liabilities has been implemented
to ensure a fair and frue disclosure of the value of the same in

the Balance-Sheet.
v) Employee Benefits (AS 15):
The Bank has accounted for employee benefits as per AS 15

issued by the ICAI.

A reconciliation of Opening and Closing Balances of the present
value of the defined benefit obligations and the effects during the
period attributable to each of the following is as under:

a) Principal Actuarial Assumptions at the Balance Sheet

T) qEA-UA %1 g&A iR A (F Fz H) & in crores)
ST T THR TYPE OF PLAN
Fafern Tafires ﬁg@aﬂ FunDeD | Funpep | UNFUNDED
Uy 3IqEH ﬁ PENSION GRATUITY ENCASHMENT
EER=S 8.40% 8.40% 8.40% Discount Rate 8.40% 8.40% 8.40%
eI S i hl & 5.00% 5.00% 5.00% Expected Salary Escalation Rate 5.00% 5.00% 5.00%
USRI 8.40% 8.40% NA Return on Assets 8.40% 8.40% NA
. . . . ) b) Changes in the Present Value of the Obligations (PVO) - Reconciliation
ft) et o FdaT ea § aRad - A o siftw v i e R+ H) of opening and closing balances [ in crores)
e TYPE OF PLAN
. - LEAVE
For ST EEL PENSION GRATUITY | L\~ CHMENT
T ) 4 % SR § ot ot ot 5,360.18 979.10 457.38 q) ;:grqs at the beginning of the 5,360.18 979.10 457.38
sft) SIE: s v 416.61 74.09 36.13 b) Add: Interest Cost 416.61 74.09 36.13
) Se: Hk‘i@’oﬂﬁmﬁ 513.52 45.81 46.12 c) Add: Current Service Cost 513.52 45.81 46.12
) e ; e e 801.17 193.95 54.41 d) Less: Benefits Paid 801.17 193.95 54.41
I arfea T iR e) Add: Actuarial loss/gain(-)
3) o =i/ AT h e on obllgation 264.73 86.28 47.40
) 7 ¥ o i ot o 5.753.87 991.33 532.62 f) PVO as at the end of the year 5,753.87 991.33 532.62
) ) . ) ) c) Changes in the Fair Value of plan assets - Reconciliation of opening
) Faifem snferat o st gea # uitada - TRfvres 9w iR sifem wiw @ frem (% e ) and closing balance & in crores)
ST T THR TYPE OF PLAN
Uy IUSH PENSION GRATUITY
T) a4 ¥ oy § FafiE mﬁﬁwﬁaq\w 5,263.27 955.36 Q) 5:1;:/alue of plan assets at the beginning of the 5,263.27 955.36
o) sirS: feford snfecet o e s a2l 8029 b) Add: Expected Return on Plan Assets 442.11 80.25
) SIS: sRA 782,42 112.54 ) Add: Contributions 732.42 112.54
<) =; Jed AW 801.16 193.95 d) Less: Benefits Paid 801.16 193.95
3) e sfwifera @/ (- e 16.16 -0.06 e) Add: Actuarial gain / (-) loss 16.16 -0.06
) o % ofa # Frafem snfe <6 sfue gea 5,652.80 954.14 f) Fair Value of Plan Assets at the end of the year 5,652.80 954.14
d) Amount recognized in the Balance Sheet
i) SR R ) % in crores
) germ g TS R Fie ) ( )
— TYPE OF PLAN
- = PENSION GRATUITY
T) oY % 37 W AT T FAHH I 5,753.87 991.33 a) Present Value of obligation at the end of the year 5,753.87 991.33
aﬁ) a9 & 7 W e enfe @ 3fa I 5,652.80 954.16 b) Fair value of plan assets at the end of the year 5,652.80 954.16
) i -101.07 -37.17 c) Net -101.07 -37.17
<)) TEdH 7 I TS Haer a1 0.00 0.00 d) Unrecognised fransitional liability 0.00 0.00
) geR-uA # ugET ¢ -101.07 -37.17 e) Liability Recognised in the Balance Sheet -101.07 -37.17
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e) Expense Recognized in the Profit and Loss Account

R in crores)

3) oW T B W H UgeE T R w0 H)
TYPE OF PLAN
bl LEAVE
i - PENSION GRATUITY | L\~ CHMENT
EHC) ELCiE]
TR a) Current Service Cost 513.52 45.81 4613
) =T Fa AT 513.52 45.81 46.13 b) Interest Cost 416.61 7410 36.13
c) Less: Expected Return on Plan
ft) TSt ST 416.61 74.10 36.13 ) - P o 80.25 )
oY) F2Td; T e W eI 3 442.11 80.25 -
- d) Net Actuarial Loss / Gain(-) 248.56 86.34 47.40
) aft/ema (-) 2EESY o 2D Expenses Recognised in Profit & Loss 736,58 AT R
T TS B S ST | TgerT e s 736.58 126.00 129.66 Account : ’ ’
. . f) Movement in the Liability Recognized in Balance Sheet
TF) FoAT-UA | UgDHI TS 3T AT R (X s H) [ in crores)
ST T TR TYPE OF PLAN
. ol
LR e o PENSION RATUITY LEAVE
TR sio GRATUITY | CASHMENT
it faet gorar 96.91 23.74 0.00 Opening Net Liability 96.91 23.74 0.00
T wh @ i v ™ 736.58 126.00 129.66 Expenses recognised in Profit & Loss 736.58 126.00 129.66
Account
few mu sTEE 732.42 112,55 0.00 Contrioutions Paid 732.42 112,55 0.00
Sifm Fae 101.07 37.19 129.66 Closing Net Liability 101.07 37.19 129.66
Closing Fund/Provision at the end
st o i /s o LR e of year 5,753.87 991.33 532.62
vi) wugar faifén (Tea 17) /Segment Reporting (AS 17) )
9T U : hRIGR TS/ Part A: Business Segments (X =g ¥/ in crores)
HRANE / Ak SfwT/ 5 ) 3= A ufmem
HIER WUE /Business Segments %19 /Treasury Corporate / Wholesale g Banki n/ petall Other Banking %l /Total
Banking 9 Operations
e/ Particulars =Te] a4 / CY | fusen ad /Py | ey o/ Y | furwen o/ py | =rey o / cv | fumen o /Py | wrmey ad/ C | frsen ad /Py | <imey o/ CY | e o /Py
ITeTEe/ Revenue 6,913 6,232 9,005 11,057 9,457 6,165 331 253 25,706 23,708
TR /Result 945 1,087 1,553 1,943 1,631 1,083 57 45 4,187 4,159
@ @19/ Unallocated Expenses XX XX XX XX XX XX XX XX (5,208) 2,180
FEfed 3@/ Unallocated Income XX XX XX XX XX XX XX XX - 17
3T 3 /Income Tax XX XX XX XX XX XX XX XX 622 473
STETYRY @19 /1 / Extraordinary Profit / Loss XX XX XX XX XX XX XX XX 0 0
318 A4 /Net Profit XX XX XX XX XX XX XX XX (1,643) 1,523
314 =1/ Other Information 0 0 0 0 0 0 0 0 0 0
WUEAR AT /Segment Assets 79,918 69,340 | 1,42,882 | 1,42,826 58,486 59,894 24,274 29,467 | 3,05560 | 3,01,527
FTEfed fEat /Unallocated Assets XX XX XX XX XX XX XX XX 2,407 1,608
et ST /Total Assets XX XX XX XX XX XX XX XX | 3,007,967 | 3,03,135
GUSHR SFATY /Segment Liabilities 77,071 66,707 | 1,37,791 1,37,403 56,402 57,619 23,409 28,348 | 2,94,673 | 290,077
FHTEfed FFaT /Unallocated Liabilities XX XX XX XX XX XX XX XX 0 0
et <FaTY/ Total Liabilities XX XX XX XX XX XX XX XX | 294,673 | 290,077

=Te] 9§/ CY - Current Year/ fuen ad /PY - Previous Year
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ar St - e @ (Fwe)
%Yﬁﬁw ’ Trsen Wfﬁw
O A I O A S
T 24,764 | 22,693 942 1.015| 25707 | 23,725
KL 2,72,120 | 2,63,978 35,847 | 39,157 | 3,07,967| 3,03,135

STRT TTavEeh T T & J5l st staf /o & stichel i g Fifehd /aufed foha
T Tfer WHtETER STaf % wrer SEehl e b S k|

vii) ET Ut UeRdteRtuT (TUE 18)
1) w“ﬁ%maﬁzmdﬁa
v) g
s wfdo fafiee
o) e HEATy:
T Sk

ficeh ferehre TTHioT e
g it T S

) UeEA % TgE Hftih Ud 3k uThAfis
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R in crores)

Domestic International Total
Current Previous Current Previous Current Previous
Year Year Year Year Year Year
Revenue 24,764 22,693 942 1,015 25,707 23,725
Assets 2,72,120 | 2,63.978 35,847 39,157 | 3,07,967 | 3,03,135

Figures of the previous period/year have been reclassified/regrouped
wherever considered necessary to make them comparable with the
period under review.

vii) Related Party Disclosures (AS 18):
(A) Names of Related Parties and their Relationship:

a) Subsidiary:
Syndbank Services Limited

b) Associates:
Prathama Bank
Kamataka Vikas Grameena Bank
Andhra Pragathi Grameena Bank

c) Key Management Personnel and their remuneration:

uritsrfires T o Remuneration and
. other allowances
G % T R U™ arafer wredt (3 e ) Key ';l":::ﬁ:lnem Designation Period (in lakhs)
2015-16 | 2014-15 2015-16 | 2014-15
ff 370 sfareaa e T e wideq 15.05.2015 % 17.82 Sri Arun Shrivastava | Managing From 15.05.2015 17.82
Director & CEO
A A, * dfereaa ETDEIGERECHCY 01.09.2013 @ 21.99 18.91 Sri T K. Srivastava | Executive From 01.09.2013 21.99 18.91
Director
off . TH. ST | R Fees 10.03.2015 9 17.62 0.95 SriR. S. Pandey Execufive From 10.03.2015 17.62 0.95
57.43 19.86 Director
£ : : TOTAL 57.43 19.86
d) Related Party Transactions R in crores)
sl Key Relatives of Key -
o - e & . Particulars Management Management TOTAL
<) Hag arel w3 R+ H) No. Personnel Personnel
YA % @ | WS & @ 1. | Borrowings outstandin =
o G wiftis | eftwd ks | S e e
Maximum during the year - -
I EEIRIEEL - - - 2. | Deposits outstanding 0.22 0.01 0.23
% < A - - - Maximum during the year 0.23 0.01 0.24
2. |srhra S 022 0.01 0.23 3. | Investments outstanding -
Y % I Sferran 0.23 0.01 0.24 Maximum during the year - - -
3. |wepman fam - - - 4. | Advances outstanding 0.23 0.38 0.61
o % R SAfireRan - - - Maximum during the year 0.29 0.39 0.68
4. |seprn SAfim 0.23 0.38 0.61 5. | Non funded commitments -
a9 % SR SAfRrRaH 0.29 0.39 0.68 Maximum during the year - -
5. | ffers sl - - - 6. | Leasing /HP arrangements - -
e % S stfan - - ° cglos
6. gz /Ta -t e «ft 8 - - R Maximum during the year = =
3§ % AT TR ~ _ _ 7. | Leasing /HP arrangements - - °
7. |we2 Jua -t srawen wem forn w0 - - - F’\)Arovllded —
. : . . - laximum during the year - °
8. | Interest paid 0.01 - 0.01
8. |= yem 0.01 = 0.01 =
9. | Interest received 0.02 0.04 0.06
S L 0.02 004| 006 10 [ R fion and ofh 057 057
5 . | Remuneration and other b - b
10. wr&mqa I 0.57 - 0.57 allowances
n. ma ﬂg - - - 11. | Rendering of services @ o o
12, | <t g - - - 12. | Receiving of services - - -
13. |diferaredi % weig - - - 13. | Management of contracts - - -
14. |1 31 g - - : 14. | Any other receivable - - -
15 =8 a1 31 - - - 15. | Any other payable = = =
e weE 18 % 40 9 ¢ wag Uil yeRdeRw’ | S Usd g R el i o @ geita Note: The transactions with the subsidiaries and certain associates have not been

iféat wfed 7o Heaaerl o R H foReft e 1 SRR § e e @ St foR o ot T

g fFEkE R |
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disclosed in view of Para 9- of AS 18 "Related Party Disclosure” which exempts
State Controlled Enterprises fromm making any disclosures pertaining to their
fransactions with other related parties, which are also State Controlled.
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viii) ofer 91ER ereia (TuE 20)

o 31-03-2016 31-03-2015
1 TE B @ () 3 SIgen e e

(F TR H) -1643,48,56 1522,95,83
SfeRrdt Sl (sft) R i sied gen 66,22,81,923 62,46,87,301
e TR (Tt §) (& = u/E) -24.82 24.38
3ifeRd e FRER }) 10.00 10.00
iX) SITIERY ThT TRATRIUT (TTH 22)

Seh 4 T 22 Y 3TUETST h1 T R R | 31 |, 2016 i feufa 3 sigam
AAT /A AT, F faad 9w 2424.73 w0 (et o9 2339.74 )

viii) Earnings Per Share (AS 20):

Particulars 31-03-2016 31-03-2015
gel:1 rrnggs;l:dger Profit and Loss Account (A) -1643,48,56 1522,95,83
Weighted Average Number of Equity Shares (B) 66,22,81,923 62,46,87,301
Eamings Per Share (EPS in %) (C= A/B) -24.82 24.38
Face Value Per Share () 10.00 10.00

ix)

Accounting for Taxes on Income (AS 22):

The Bank has complied with the requirements of AS 22. The net balance
of (DTA) / DIL as on March 31, 2016 amounting to ¥424.73Crores
{PY.%339.74Crores} consists of the following:

T) SIUEEHS WS, SR & § d i T wmanst § gar amE 1 9
T it aoTe ¥ 9 TId | Sl TS T882.65 TS 1 Wh i FEfid
AT R, SR Y o 3Tieh 9T & <l 31 TR 91| IE WA T72.20 IS
TS e Terd 3T T45,78 IS i Tehe SHNIRTET ohl SRt ITed foharm 21
STeft e S Sireft 11t disget <k, Terd Te Teteirset ureférai o e
T AT TH-37 I SIH H W gU 3 A T A e st
YUl TR ferd agelt’ & w9 § afiehd foram 3R 38 o =t
Siartd ot &9 @ e @rd ST T
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o forerl Frefeiam afiret &: ® 7s ) (& in crores)
e o0 A BRET0o0Ts Deferred Tax Assets 31-03-2016 31-03-2015
@’51 F TFIFT %@ e — 184.33 155.46 Provision for Leave Encashment 184.33 155.46
E"*:W%ﬁ SATTET T ST T e 195.96 313.44 Provision for Restructured Assets 195.96 313.44
e quf F o (7.84) .08 Difference in WDV of Fixed Assets (7.84) 8.28
T S TS SRS T 594.24 0.00 On o_c_count of timing difference towards 594.24 0.00
provisions
o 76.85 109.14 Others 76.85 109.14
ki 1,043.54 586.32 Total 1,043.54 586.32
X Fs T) X in crores)
st @ St 31-03-2016 31-03-2015 Deferred Tax Liabilities 31-03-2016 31-03-2015
TS U RSl q@ gﬁsﬂ%p:h W TE Bl 450.50 470.54 Interest accrued but not due on securities 450.50 470.54
ST 36(1)(viil)  3Tata farsiy e 471.92 455.52 Special Reserve u/s 36(1)(viii) 471.92 455,52
AECFuIReY bR ¥ H 545.85 On account of depreciation on Investments 545.85
3l 1,468.27 926.06 Total 1,468.27 926.06
Trae (Hén) /<dmm 424.73 339.74 Net (DTA)/DTL 424.73 339.74
x) it foeira franfén (voa 25): x) Interim Financial Reporting (AS 25):
%, st e .9 A .0 S A A 17/08.91.001/2002.03 of catony retun of s cocouUNs o per KA1 Crour Now DRSARS
fetieh 5 S, 2003  STFHR 3T Wi ok AT T Sl 3 o e No.BC. 17/08.91.001/2002-03 dated June 5, 2003,
SRR ERH ST R SR el xi) Impairment of Assets (AS 28):
xi) anfeEt Y B (T T 28): In the opinion of the Management of the Bank, there is no impairment
a‘m%wm$ma‘sﬁﬁﬁgﬁwﬁzﬁﬁgﬁqﬁ%| of assets of the Bank.
Xii) wTEE, SATeR Tt TeraTd SR ST TR ST (tTa 29) xii) Provisions, Contingent Liabilities and Contingent Assets (AS 29):
NECICIETIRC et (3= BlECIciED! @ﬁw) Movement of provisions (excluding provisions for other))
® ETVES ﬁ) R in crores)
P Tarferes wmaet / rrenfetraRaTd particulars Legal Cases/ Contingencies
FAAH T T ad Current Year Previous Year
YR 99 12.52 14.42 Opening Balances 12.52 14.42
a9 & S 3UTEY -9.08 0.11 Provided during the year -9.08 0.11
o 3 SR 39T ) S TR 2.01 Amount used during the year 2.01
Sifm Sy 3.44 12.52 Closing Balance 3.44 12.52
y AR " Timing of Outflow/ uncertainties Outflow on seftlement / crystallization
aﬁ;jﬁz;r%féw — ” P lﬁq’{n S Prepared by the management and relied upon by the Auditors.
11. OTHER DISCLOSURES
11. 3T Thelehiur

a) Exceptional item represents Wriite Off of ¥882.65 Crores, on
account of major fraud discovered at the three Branches of the
Bank in Jaipur Region, which was spanning for more than four
proceeding years. The amount is net of interest reversal of ¥72.20
Crores and available cash deposits of ¥45.78 Crores. In view of
fransactions being carried on the basis of fraudulent documents
like, fake/non-existent cheques, LCs and LIC Policies, the Bank
has classified such amount as “other Assets-Fraudulent Drawals
Pending Recovery” and the same is fully writften off under Other
Expenses.
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ITIATT ) & ¥ b) Provisions and Contingencies: R in crores
S g
fRrawor 31-03-2016| 31-03-2015 Particulars 31-03-2016 31-03-2015
P R s ¥ R e 224.68 (16.10) Provision for depreciation on investment 224.68 (16.10)
.7, % fre sEum 3,638.37 1,621.64 Provision towards NPA 3,638.37 1,621.64
mw/wﬁ e aTﬁa\anIH (Wﬁﬁﬁ'—lﬁmﬁaﬂ) 621.94 473.03 ngj\:]i:iﬁ;gr%\g)ards Income Tax, Wealth Tax (Net of 621.94 473.03
S| 3k - =R 285:05 (05¥/8 Other provisions and contingencies 485.05 405.78
3 -  for e 240780 St Provision towards Standard Assets 409.80 36.54
g il .E @i % forg s (340.65) 17:0€ Provision for Restructured Accounts (340.65) 17.10
S FEEH % oI e 140.00 180.00 Provision for Wage Revision 140.00 180.00
1.3, ToReHTT o eIt STt 75.24 34.71 Provision for PL Encashment 75.24 34.71
el e i 20.00 20.00 Staff Welfare Fund 20.00 20,00
e 0 I W e 83.12 4217 Bad Debfs written off 83.12 4217
TS YIS o T e 37.01 3211 Provision for Cenvat Reversal 37.01 32,11
fort wsie i Fa W forg e 5.00 38.74 Provision for Gratuity liability of Pigmy Agents 5.00 38.74
SETEE % AT o foIe I 21.43 9.83 Provision for Fraud Cases 21.43 9.83
SusieR /ST gehent fore e -0.04 2.52 Provision for Consumer/Civil Cases -0.04 2.52
srféra faeft qe1 % fore smae= 17.00 35.00 Provision for Unhedged Foreign Currency 17.00 35.00
= Y (AT Iraem 1 Jearadd) 17.14 (42.94) Reversal of Excess provisions 17.14 (42.94)
ksl 4,970.04 2,484.35 Total 4,970.04 2,484.35
) RUTH YTAUT % Here (XA d) c) Movement of Floating Provision & in crores)
oo 31-03-2016 31-03-2015 Particulars 31-03-2016 31-03-2015
. (a) Opening Balance in the floating provision
T) o e o i 102.21 204.42 account oz e
. (b) The quantum of floating provisions made in the 0.00 0.00
oft) orar ad ¥ TR T sreemt grgeE B afin 0.00 0.00 accounting year ’ '
(c) Amount of draw down made durng the 0.00 102,21
oY) i@ =Y o dRH TRy T SITeRer Y 0.00 102.21 accounting year : '
) (d) Closing Balance in the floating provision 102.21 102,21
&) el yEuE 7| | sfwy 102.21 102.21 account ’ '
) wfid @ e T EE d) Penalties imposed by RBI
. During the year no penalty was imposed by RBI on the Bank under
% <, s e aftfem 1949 (froen o go ) i aw 46(4) % section 46 (4) of the Banking Regulation Act, 1949. (Previous Year
STefi STt st Sieh g Sk W foReft oft bt ot e TR R T ® | Nil).
3) sy fiftei @ stetor forg o R FsH) e) Draw down from Reserves R in crores)
Sl Amount Drawn
i',;‘ amﬁrir safer i k=W Reserves Purpose
4. Frferat 31.03.2016 | 31.03.2015 No. 31.03.2016 | 31.03.2015
1. | o - 316.24 zﬁ%gq—g;mg T F ©Y | o STt 2 1. | Revenue - 316.24 | DTA created on provision for
7 R d: T SR % Teada %@ kGl and Other S_fondﬁr_d TAsserfsdis reversed .
5 since it is freated as permanen
Fofera o1 T foham T R Reserves difference.
) a R 5 <61 Feurf f) Status of Customer Complaints
Sl. .
. P 31-03-2016 | 31-03-2015 Fa Particulars 31-03-2016 | 31-03-2015
1. o % ary § wifer R S gen 143 236 1. mc; \%foﬁomploints pending at the beginning of 143 236
2. | = % < e T 5,060 4,833 2. | No. of complaints received during the year 5,060 4,833
3. | 9§ % 3N framror Y T Rerrai g, 4,841 4,926 3. | No. of complaints redressed during the year 4,841 4,926
4 9 3 iq 3§ <if REEar B g 362 143 4. | No. of complaints pending at the end of the year 362 143
) Hf w1 i g) Cases referred to Banking Ombudsman
B Sl. q
%. 9. frawor 31-03-2016 | 31-03-2015 No. Particulars 31-03-2016 | 31-03-2015
1. | =¥ & yRw # <ifera freprmat 6 den 31 41 1. | Complaints Pending at the beginning of the year 31 |
2. o 3 S $RET rRaTe B A TrEer 610 601 2. Co§es referred to  the Banking Ombudsman 610 601
during the year
3. | o % e foer fopu e wme 602 611 3. | Cases Disposed during the year 602 611
4. | o % 31q § wifera A 39 31 4. | Cases pending at the end of the year 39 31

210



arftfes Rard
Annual Report

2015-16

Tm)  afehT WreRuTer gRT Sk o Ui aTia arfarfaoia h) Awards passed against the Bank by the Banking Ombudsman
%. 9. farem 31-03-2016 | 31-03-2015 :‘L Particulars 31-03-2016 | 31-03-2015
1. | ad % <rm wmifaa 7 e e sifufaoi 6 g, 0 0 1 ggégnt;:g%rf)ﬁrgiggd Awards at the 0 0
2. ad é? AR S T < F AT et 11 9 2 No. of awards passed by the Banking 1 9
H . Ombudsman during the year
& Y % SH Feaa Affuray & 9. 9 9 3 | No. of awards implemented during the year 9
4 a9 % 31 ° St 9 fe o stfrfoigt 2 a 4 | No. of unimplemented Awards at the end of 9 0
' 4. the year
3TS) TR hl TRTeRTER — TS X | HeTA -1 & U HeaeER o forg utiRa i) Customer Complaints — Related to Card Centre - Registered for
ATM Transaction
h.
= Teraror 31-03-2016 | 31-03-2015 :L Particulars 31-03-2016 | 31-03-2015
s . - 1 No. of complaints pending at the beginning of
1. | o % wRw ¥ dfora fRreradi 6 wen 238 360 the year 238 360
2. | = % <R T et i g 15,351 12,353 2 | No. of complaints received during the year 15,351 12,353
5 R 3 - 8 No. of complaints redressed during the year 15,193 12,475
3 | =% a::?ﬁné H e Lo 220 4 [ No. of complaints pending at the end of the 396 238
4. | o % o7q # ciferd Rrerrdi i gen 396 238 year

W) e gRT TR TR MY FeRtet SyaTE un

) AT THET, Gag 3R TTEei g1 SHHI Fe N o v # W fohu e

et STTATEH U

S 7 fieerk Aew/witd. F ogEeT @ g%, % whowau (e e
wiferrer) it a=F fen @ 6 wwomu, g%, it = =t yonedt % st
e S (A sravaedT § ) % CEqel wwfafy wwiea’’ % for e
ST % eI W ST e WG I THI A FETEH TS FHUET |
ToRa Td Sy SfT g9m, ges 3, 9% % fRwe ded 9 e @
3. TH. TR 75 Taferam o1 et sTmeare o= s foRe ot 3,1, <’ 100.00
Taferrm =1 gftrerga o (2. 31.12.2016 7 3e1) S Tk |

o) HRURE ATgehi <l ThaT IUR FIALT & Igevd & TRatent grr Wt fohg g

R SATTATE T

TTRETSAT 3 ST T ITEeH1 1 ST a1 1 0 WG B F o9 § fafehedis,
e ST % Ul # 31.03.2016 H I568.62 FAE T F FhId! ST T
S foru 2 | (fresen o 365.26 Fg)

SHITTIE TTEwhi oh Shell 3! TG T ST I TG i % 3870 & Imareii gr fogefy
Sioh1 U TR % SITe feere farfir= syeefier sieht <t STTermedt o vt & SR STTvareq o= sh
wm fi. 31032016 # fafd & sgar 310591 e (fewr a¥
25664.91 Fe) 2 |

f&. 31.03.2016 i fefd & STHR TARY TT@TST ST ST 36U 71T gehidt STTeame
71 Y Hehed SR TR I3674.53 Flie ® | (frsat a8 35730.17 )

S SAafifed Huh TEs ¥/ SvATEd v Al qure, wr@ Avft/Afe Aft,
wfeferat, sofeds fagfrt o sucey gfi-TRE #1 e @ S @ de
SATETEH U5 ST ot oh 0T feriier STl ST Heearqul = &1 wehell |

%) o HRER

2015 - 16 % S Seheaita FRISR 8 97w 31 31,461,221 @ Sfaifes fUset
T§%1,288.52 Ar@en |3uH I556.47 @@ (Tsatad 3615.7 1 ) Hiafrsfiad
T FRER A 2 3t T904. 75 o (frea 9 % 672,81 @) i ufer it sfiae sfan

FRERY R |
T ) SHRITEt, i, SUR a9t A ATfErEl ot Hehegur
) WHRISEL 1 Hehegut (X ws H)
oo 31-03-2016  31-03-2015
20 I STHTHRATS I Fe STHRIRTET 49,547.04 47,966.69
ek 1 o1 STHRIRTIT 8§ 20 9 SHTehdiatt <t Sfereraar 18.93% 18.78%

)

Letters of comfort issued by the Bank
(a) Letters of Comfort issued in favour of overseas branch at
LONDON by International Division, Mumbai & Branches.

The Bank has given an undertaking to FSA (Financial Services
Authority) of U.K. with approval from the Board of Directors /
RBI, that it will make available liquidity resources at all times to
its London Branch (if needed) in connection with application
made for *“Whole form liquidity modification” of the London
Branch under the new liquidity regime of FSA U.K.

Treasury and International Banking Department, Mumbai
issued Letter of Comfort amounting to USD 75.00 Mio and
also issued a letter of commitment amounting fo USD 100.00
Mio (valid upto 31-12-2016) with approval from the Board of
Directors of the Bank.

(b) Letters of Comforts issued by our Branches for the purpose

of providing Buyer’s Credit facility to Corporate Clients:

Branches have issued Letters of Comfort on behalf of their
corporate customers in favour of SyndicateBank, London
Branch for providing Buyer's Credit, to the extent of ¥568.62
Crores as on 31-03-2016 (Previous Year ¥65.26 Crores).

Letters of Comfort issued by the Branches for the purpose of
providing buyers credit facility to corporate clients, in favour
of various Foreign Banks and Indian Banks’ Branches outside
India, is ¥3105.91 Crores as on 31-03-2016 (Previous Year
35664.91 Crores).

The Outstanding Gross Amount of Letters of Comfort issued
by our Branches as at 31-03-2016 stands at ¥ 3674.53 Crores
(Previous Year ¥ 5730.17 Crores).

The financial impact on account of letters of comfort issued
may not be significant when the quality of Letters of Comfort,
Credit Ratings / World Rankings, Securities, Collaterals and
Counter Guarantees available of / from the underlying
reference entities are taken into account.

~

k) Insurance Business

)

The fotal income from the Bank assurance Business during the
year 2015 - 16 is %1,461.22 Lakhs as against ¥1,288.52 Lakhs in
the previous year. This comprises of ¥556.47 Lakhs (PY T615.71
Lakhs) from Life Insurance business and 904.75 Lakhs (PY
% 672.81 Lakhs) from Non-Life Insurance business.

Concentration of Deposits, Advances, Exposures and NPAs.

A. CONCENTRATION OF DEPOSITS R in crores)
Particulars 31-03-2016 31-03-2015
Total Deposits of twenty largest depositors 49,547.04 47,966.69
Percentage of Deposits of twenty largest o o
depositors to Total Deposits of the Bank e e
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oft) erfirmt w1 Hehegor (T ws ) B. CONCENTRATION OF ADVANCES R in crores)
Terao 31-03-2016 31-03-2015 Particulars 31-03-2016 31-03-2015
20 T SURFHATSA! Hl Fel AT 25,277.11 39,112.91 Total Advances fo twenty largest borrowers 25,277.11 39,112.91
Sieh % e AW H 20 TS IR o AT Percentage of Advances fo twenty largest borrowers B .
gfasradr U068 Ul fo Total Advances of the Bank DU ISE2%
o) P @ EFEm R e ) C. CONCENTRATION OF EXPOSURES % in crores)
frawor 31-03-2016 31-03-2015 Particulars 31-03-2016 31-03-2015
20 7 SURERATaH /e i fRu g Pl Ay 30,438.07 39.358.73 Total Exposure to twenty largest borowers/customers 30,438.07 39.,358.73
- 3 3 5 3 Percentage of Exposures fo twenty largest
ST /ITeeh ohi He shueft =ral forg g ek & 20 o190 o borrowers / customers fo Total Exposure of the 11.01% 15.41%
S IUTHAIST /TTehl % IUR i gfereraar Ol 15.41% Bank on borrowers / customers
&) sraRes-aTE TEEEeR R wre i) D. INTRA-GROUP EXPOSURES R in crores)
o 31.03.2016 31.03.2015 Particulars 31-03-2016 | 31-03-2015
W-ﬂ%waﬁ%ﬁ 1.826.27 = Total amount of infra-group exposures 1,826.27 Nil
ot Total amount of top-20 infra-group exposures 1,826.27 Nil
2074 —aq;g : Kl I Uﬁﬂ - 11826327 ™ Percentage of infra-group exposures to total 0.66% Nil
ST /TTeeh W 3ok % Hol THIUSR B SATqNH-THg 0.66% exposure of the bank on borrowers/customers s
TSR ol faerd o0 RS Details of breach of limits on infra-group exposures o -
m_w W faftemE FeaE & and regulatory action thereon
mreli & o1 BN % foeo RS RS
E. CONCENTRATION OF NPAs R in crores)
3) owte snfwrt = Hhsw R =g H) Particulars 31032016 | 31.03-2015
forrm 31-03-2016 31-03-2015 Total Exposure to top four NPA accounts 3,483.93 890.00
IR S T, @l 1 3T T e 3uw 3,483.93 890.00
. m) Sector-wise Advances R in crores)
) SR afm Twie i
) - ( ) 31.03.2016 31.03.2015
1-03-2016 31-03-2015 z =
3T o . o o
Eol A g il a;ai Sl. . Outstang; ‘ﬂp‘iﬁ? Outstandin °N'rflismtsos
. o s ECapll T afrms | T e g?l No. Sector ing Gross Totul Totol 9 | Gross Totul
| T | e | B wdg @ acoal | M| advances | Advances | NP | advances
Ll wfoe in that in that
RIGHG] sector sector
U | wrorfireren 8= A | Priority Sector
1| 1| Agi
29,898.86 | 1,536.06 514 | 26,205.38 | 1,254.05 479 gricuture and
T dlled ochiies | 2989886 | 153606 514 2620538 | 125405 479
2 gauma < %m 2 | Advances fo
industries
I e Q|| b 8341 580788 37452 b4 sector eligiole as 8,435.10 |  534.77 6.34 5807.88 |  374.92 6.46
&t 1 S prioy ~_
3 e 1627806 | 818.82 503 | 1410736 | 57535 408 SeColedg
P EerS— 186597 | 503.14 224 | 1121504 28541 133 3 | Senices 16,278.06 |  818.82 503 | 1410736 | 57535 4,08
I9-E (u) 66,477.99 | 3,392.79 510 | 57,336.06 | 2,689.73 4.69 4| Personal loans 11,865.97 503.14 4.24 11.215.44 485.41 433
[ P — Sub-total (A) 6647799 | 3,392.79 510 | 5733606 | 268973 4,69
Bl RES B | Non Priority Sector
1|0 E :
0.00 0.00 0.00 0.00 0.00 0.00 1| Agricutture and
. olied activies 0.00 0.00 0.00 0.00 0.00 0.00
Rﬁ-’l 46:722:501 8. 207:80 e || G || AR dof 2 | Industry 46,722.50 | 8,297.80 17.76 55,396.69 | 2,371.12 428
3 SOOI 281 4761591 2843 051 3| Services 43,704.76 | 1,099.14 251 4776159 | 24543 051
4 |3afes 49,544.03 | 1,042.43 2.10 | 45309.53 | 1,136.10 2,51 — — - — - -
i 1.39,971.28 | 10439.37 746 | 14846781 | 375265 253 4 | Personal loans 49,544.03 | 1,042.43 2.10 45,309.53 | 1,136.10 251
T (E+a°f) 2,06,449.27 | 13,832.16 6.70 | 2,05.80387 | 6,442.38 313 Sub-fotal (B) 1,39,971.28 | 10,439.37 7.46 | 1,48467.81  3,752.65 2.53
Total (A+B) 2,06,449.27 | 13,832.16 6.70 | 20580387 | 6,442.38 3.13
B et s Herer (R 05 ) n) Movement of NPAs R in crores)
Toraron 31-03-2016 31-03-2015
= 2 PARTICULARS 31-03-2016 31-03-2015
Y o YR H et STsish el 6,442.38 4,611.13 —
T - Gross NPAs at the beginning of the year 6,442.38 4,611.13
T % S Hada (78 3l sTfw) 12.200.54 5,499.97 — -
—— @ 18.642.92 10.111.10 Additions (Fresh NPAs ) during the year 12.200.54 5,499.97
= 2 — — Sub Total (A) 18,642.92 10,111.10
e 2,120.77 1,527.09 £9s5;
. o ¢ 3 (i) Upgradations 2,120.77 1,527.09
] ma‘ﬂ%q (R @i & 1 e e A 1,260.29 1,087.11 , : , ,
529) (i) Recoveries (excluding recoveries made from 1.260.29 1.087.11
i) T/ Rt s fera 1,344.26 1,006.54 __Upgraded accounts) e —
) S—r (i S EY-S——— . 55,44 708 FIII] Te‘chmcol/PrudenT\OI Write-offs 9 . J b
ERkrd for@ T ARt . ' (iv) Write-offs other than those under (i) above 85.44 47.98
3u-wg () 4,810.76 3,668.72 Sub Total (B) 4,810.76 3,668.72
I % 37 H Tehed Tieh STT&a (T-ft) 13,832.16 6,442.38 Gross NPAs at the end of the year (A - B) 13,832.16 6,442.38
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o) forcres wva /qeR-Iehl TTEA W1 Hereld R wed) 0) Movement of Technical/Prudential Write-offs & in crores)
oo 31-03-2016 31-03-2015 Particulars 31-03-2016 |  31-03-2015
o % TRy H fode rHd /aeh-fihl STueied @l § Opening balance of Technical / Prudential wiitten-
YRR Y 507088 AARRAN off accounts as at the beginning of the year 20705 Ak
e : a9 % SN Torersh qord /qeieht JTaei@ 1,344.26 1,006.54 Add : Technical / Prudential write-offs during the year 1,344.26 1,006.54
Iu—Arg (T) 6,414.72 5,468.95 Sub-total (A) 6,414.72 5,468.95
El'd'ri . 99 % 2N s foes g99d /‘rﬁ‘-ﬁﬁ Less : Recoveries made from previously fechnical /
P R R 1] prudential written-off accounts during the
31 gt () 764.77 398.49 year (B) 764.77 398.49
- — Closing balance as atf the end of the year (A-B) 5,649.95 5,070.46
o % 37 ¥ gfoRy (T-f) 5,649.95 5,070.46
) frieh snfet, swrehs snfeE s T (T s ) p) Overseas Assets, NPAs and Revenue R in crores)
Teremur 31-03-2016 31-03-2015 Particulars 31-03-2016 31-03-2015
kUSSR 39,552.18 41,230.25 Total Assets 39,552.18 41,230.25
Tl ST Sl 1,858.28 538.14 Total NPAs 1,858.28 538.14
Exd Qq’q"[&mﬁ 0.00 0.00 Total NPIs 0.00 0.00
T T 942.22 1,014.89 Total Revenue 942.22 1,014.89
W) - § A WA LA, (TR AHETS % Sigan o q) Off-Balance Sheet SPVs sponsored (which are required to be
TR e R) consolidated as per accounting norms)
vt T . A Name of the SPV sponsored
R, R Domestic Overseas
bl A NIL NIL
W) ﬁw@ﬁwmmﬁ%%ﬁﬁmi%ﬁ@ﬁﬁww r) The disclosures relating to Securitisation is not applicable since
iR | the Bank has not sponsored any SPVs.
) e st s) Fixed Assets
: . ¢ ¢ . .. < In respect of certain premises of the Bank, documentation
Sk % P UERT ok AT 8 ATRIRRT o g Heet Yered  fiaeiekand
%9 . formalities as to fransfer of title are yet to be completed. However
sl gl R ST E | o %ﬁ maﬁ’ﬁ BT T 2 STIAR ST T TorBr the Bank holds documents to prove its title as per the legal
THTFOTG S % ol Tl ol & T § | opinions obtained.
. . . 5 The bank owned premises have been revalued during the year
201616 ( T 2011123 fen T R) F A, 3% < 2015-16 (lost revaluation done in the year 2011-12) at value
o TfER T STIAIIST HeATehoh GRT 1T T ATk oh STTER T GAHeTR T determined based upon the appraisal by the approved valuers.
T | % A S Y S s e e o giea @ s During the year the Bank has revalued its assets and the surplus
3 . b~ . arising from the revaluation amounting to ¥752.23 Crores is
%752.23 g ARV i “Tiresd Arfew Fife’ # Ster wn gretHa added to the “Revaluation Reserve” Additional depreciation for
snfer w ad % foe o T siffea geagma A Fa ufin £58.35 wie H the yearaggregating to ¥58.35 Crores on the revalued assetfs has
EF“{WW N Y Sy ¢ SN SE— been adjusted to the revaluation reserves.
1) Inter Branch fransactions, clearing and other adjustment
. - ! 5 g 2 accounts, including with other Banks, which being an on-going
e S a.q'%‘q’ améaﬁqf%ﬁ@@aﬁr ?qqa o RS process are at various stages of reconciliation. In the opinion of
o forfir wati w2 areft wfshan ® | weie T H T8 e @ SR o the management, there will not be any material impact on the
fereroit S Trecarut aver A 2 | financial statements arising out of such reconciliation.
u) Transfers to Depositor Education and Awareness Fund (DEAF)
) FHTRAT FIETOT U WRTEeRaT fAfd ® siwur (duew) (R wed) & i crores)
feramor Zoi :'5: :‘f 2:] : T: Particulars FY 2015-16 FY 2014-15
St 1 s fe e S ey 376.90 0.00 Opening balance of amounts fransferred to DEAF 376.90 0.00
5 Add : Amounts transferred to DEAF during the year 38.69 380.92
S o % S SSUT s i Wi 38.69 380.92
= — 3 - G s Less : Amounts reimbursed by DEAF towards claims 3.64 4.02
ki g; 8 - kSl rrql;fw il yiE '95 37oloo Closing balance of amounts fransferred to DEAF 411.95 376.90
v) Unhedged Foreign Currency Exposure :
o) sraferferm foreft gam TerdeR - Unhedged foreign currency exposures of the entities are an area

et % orufofe faelt g1 TSR 7 Heel Thd GEd @ Gefg ® Aok @
forefar ot & Feiftr & 71 e weed, S et et u1 veEhisR 5 e TE
d &, Tl werer g0 9 wat sard €1 38 ver i st o g
Y ST 0T eI hT AT h FH F 7 SR g A yomeh fi fRufa A=
e SRt B
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of concem not only for individual entity but also to the entire
financial system. Entities who don’t hedge their foreign currency
exposures can incur significant losses due to exchange rate
movements. These losses may reduce their capacity to service
the loans taken from the banking system and thereby affect the
health of the banking system.
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. Methodology of computation of Incremental provision on
account of Unhedged Foreign Currency Exposure:
For calculating the incremental provisioning and capital
requirements, the following methodology is followed:

a) Ascertainment of the amount of Unhedged Foreign Currency
Ferdeft g1 eriST b He SereRd o o U o @t 7el o Hehet T Y # iRt Exposure (UFCE):
g st fafme et 3 derer o s ey & B @l @ agar 1 Foreign Currency Exposure (FCE) refers to the gross sum of all
. f 3 (mat 5 A ifems on the balance sheet of the borrowers that have impact on
i egﬁésu e (ﬁ) SRR F bzt profit and loss account due to movement in foreign exchange
@ forcfir wfcrer ot sepferes wifoa =t wafifa fora s weran 21 fordhir wioan (397) rates.
TTUTT : ferefar ween § Wy oo T gr gifea foram S 81 yehfere wfawanm UFCE may exclude items which are effective hedge of each
(W ) 1 T T 2 F T o 35 AT 3 ST T 6 A 2 2 other. For this purpose, both financial hedge and natural hedge
can be considered. Financial hedge is ensured normally through
9 ferel a1 TSR % STt Sfeger Sifaw gt 21 a derivative contract with a financial institution. Natural hedge
may be considered when cash flows arising out of the operations
. . of the company offset the risk arising out of the foreign currency
oft) HuTea grfy sht WA T eATeRe : N S,
IR “ * W = g b) Estimation th tent of likely |
) stimation the extent of likely loss:
SR AT < ST <R g fopart 7| 56 3ev % fore frwct 10 ot The loss fo the entily in case of movernent in USD-INR exchange
3TafY % I JUHE - 318 T TR & H g8 werdt a1t anfifen sfesrman o wfvega fawm rate is calculated using the annualised voldatilities. For this purpose,
o ~ o . largest annual volatility seen in the USD-INR rates during the period
RS T AR R 5 e 5 S e e of last ten years is faken as the movement of the USD-INR rate in
. ’ th irection.
TS B = JURHTE « st 10 It hi erafer § gedt st anfifen srfesman S ERIEES ClEsion
Likely loss = UFCE * Highest annual voldtility of last ten years
) srafefem feafa o Sfiaw w1 srreher : c) Estimation of the risk of unhedged position
. B Once the loss figure is calculated, it is compared with the annual
SRS T Uleher feRa T ITR g Tt
R @ ST ) Il S S EBID as per the latest quarterly results of the constituents certified
Tllerehi BT SHITOIG Sreshi o e ATk TRy % AR e § off oS < by the statutory auditors. This loss is computed as a percentage
t o . Higher this percentage, higher will be the susceptibility o
o |1 I S| B 1 ATk § st 31E € St it o w9 § 3R ST 21 a8 f EBID. Higher thi i high il be th f'f'b'”\/ f
: i . . . the entity to adverse exchange rate movements. Therefore, as a
e et e 3 rfcepert frfarer <t wrarer < dr o st prudential measure, all exposures to such entities would attract
TR TquE, U weensdi & ot vt W FrEger gfeEie 3st oft yaum incremental capital and provisioning requirements (i.e., over and
e above the present requirements) as under:
A Incremental Provision
TS BT /3 Wt g TS ATTEd T % et Likely Loss/ EBID (%) over the Standard Asset |  Incremental Capital
(%) arfaftera gfgsier sraum provision
15% TF 0 0 Upto 15% 0 0
~ 15% & 30% TF 20 @ 0 > 15% to 30 % 20 bps 0
> 30% ¥ 50% 240 < dt T 0 > 30% fo 50 % 40 bps 0
> 50% & 75% e 60 st dt T& 0 > 50% to 75 % 60 bps 0
> 75% 80 &t ft tg mgﬂqﬁ 25%3-[7@ >75% 80 bps 25% increase in RWA
&) glgeita waa= d) Incremental Provision

A W, ATk WAL & S SHTT| g UF 1 $ W JrGeiicd Saem i @ehfera
TohH T T, ST 2014 i FHTe fome & foran man @ |

IqAs 1T 31 Suetsyl foref oot ofit Sumerateti @ gre ewon U3, 3 STMew W s
AR fisrd Sk o &. € <ft oft € . st ot 85/21.06.200/2013-14, f&me 15, SRt
2014 3R TR GRS . € st o @, oft off <ft 7 116/21.06.200/2013-14, fe i
03.06.2014 W SFFER 3T Heeht % IR Tl To1 THRR W 52 g hi
T AT fRAT | TEgER ik 4 AT 31, 2016 1 waTed 99 % fow T 17.00 F 1
IfgEiic saum foea 31

Ty firoer ad & s

figet af & sriwel oA 9 % kel F WY godE W % fog, Swi
IAMETTF U T R TR I O AY H RO F e qHAind f
TR |

214

w)

This provision is over and above the standard provision
requirement. This aggregated amount of the incremental
provision on account of UFCE has been provided starting with the
quarter ending June-2014.

Based on the available data, available financial statements and
the declaration from borrowers wherever received, the Bank has
estimated the liability of ¥52.00 Crores on Unhedged Foreign
Currency Exposure of its constituents in terms of RBI circular no.DBOD
no.BR85/21.06.200/2013-14 dated January 15, 2014 and clarification
vide Circular  no.DBOD.NO.BPBC.116/21.06.200/2013-14  dated
03.06.2014. Accordingly the Bank has made incremental provision for
the year ended March 31, 2016 of ¥ 17.00 Crores.

Previous year figures
Previous year figures have been regrouped / rearanged wherever
considered necessary to conform to the current year’s classification.
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31 AT, 2016 ! THTH I8 o foT0 Terd! TaTE A1 foreron
STATEMENT OF CASH FLOW FOR THE YEAR ENDED MARCH 31, 2016

(% = #/% in thousands)

feraron/ Particulars 31.03.2016 = THTH T4 31.03.2015 ! THTE a4
Year ended 31.03.2016 | Yearended 31.03.2015
u. | ufterem nfafafiet & Tendt garg
A. | CASH FLOW FROM OPERATING ACTIVITIES
e @/ (=17 /Net Profit/(Loss) -1643 48 55 1522 93 09
Shifgu/Add: = JEe =/ Tax Provision 62193 58 47303 14
a1 (=) /Profit/(Loss) 1 % gt /Before Taxes -1021 54 97 1995 96 23
Adjustments For: g9TESH & fofe
319 et § Yeag / Depreciation on Fixed Assets 199 28 61 186 56 88
faret W e (e fesr afed)
Depreciation on Investments (Including on Matured Debentures) 224 68 38 -16 10 06
ZT W1 ST T, ST 0T/ TSIk ATl Heleft Jraer
Bad Debts Written-Off/Provision In Respect of Non-Performing Assets 37214873 1663 81 18
Tk RN & fofT Srae™ / Provision For Standard Assets 69 15 49 53 63 51
11 7ET & AT Irae / Provision For Other ltems (Net) 33277 65 309 97 96
Tt et () i foht o (@) /=21 / (Profif)/Loss on Sale of Fixed Assets (Net) 8255 10 68
Frefier AT W (Yereh W fora ) st S SrgrRrt /e
Payment/Provision for Interest on Subordinated Debt (Treated Separately) 451 54 86 388 17 63
sy feresft fafmar sTmerr Iar-=rera & foe smasm
Adjustment for Unreadlised Foreign Exchange Fluctuation Reserve 11561 27 -49 1415
37 WE/Sub Total 3989 72 57 4532 99 86
TS / Adjustments for:
(afg) /=1 &=/ (Increase)/Decrease in Investments 493 11 63 -13784 18 61
(afg) /=1 1fim/ (Increase)/Decrease in Advances -2439 31 50 -30524 85 61
(q%;)/%ﬁﬁ 311 M/ (Increase)/Decrease in Other Assets -1051 51 12 -328 55 61
gfg/ (7187) 38/ Increase/(Decrease) in Borrowings -2621 78 41 6428 47 20
ghg/ () SERfmT/ Increase/(Decrease) in Deposits 6347 24 69 43044 79 26
EEQSD”S ) 31 3FaTd e YEeH / Increase/(Decrease) in Other Liabilities And 69 53 01 161 75 76
e Teael s (At o faet) /Direct Taxes Paid (Net of Refund) -710 00 00 -731 00 00
gfeTera nifaferfert @ e Tehdt Suetsuar (T)
Net Cash From Operating Activities (A) 3937 94 85 84759073
oft. | frere nfafafaet @ e Tt saersurat
B. | CASH FLOW FROM INVESTING ACTIVITIES
STEA AT o1 74/ / Purchase/Transfer in of Fixed Assets -304 78 03 -354 28 91
Trere wfaferferat @ suam foran fraet e
Net Cash used in Investing Activities (B) B AR Rl
. | foxfam nfafafRe @ 7o o
C. | CASH FLOW FROM FINANCING ACTIVITIES:
IRR gsft/Share Capital 413124 37 47 45
TR AfCTHEM TR dferd @TTeie /Share Application Money Pending Allottment 740 00 00 -
3R sfferem /Share Premium 175 61 92 422 52 55
srgfard 1efied ST/ Unsecured Subordinated Bonds 1620 00 00 850 00 00
AT SR FfEd AT VEd
Dividend Paid including Dividend Tax -374 51 54 -219 21 98
sTgfaa aﬁwéﬂﬁmm/mm/lmeres’r Paid / Payable on -451 54 86 38817 63
Unsecured Subordinated Bonds
Tarftam nfafafert @ e Tt sueteeman ()
Net Cash From Financing Activities (C) 1750 86 76 702 60 39
mgfﬁgﬂwﬁﬁaﬁqﬁmel Increase in Cash & Cash Equivalents 5384 03 58 884 20 1
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31 |, 2016 i THTH 99 <k foU0 TeRdt TaTE At foramor
STATEMENT OF CASH FLOW FOR THE YEAR ENDED MARCH 31, 2016

(% = # /% in thousands)

31.03.2016 =t guTH Id 31.03.2015 ! THTg a¥
Year ended 31.03.2016 Year ended 31.03.2015
| o &% TRy A 9w
Balances at the beginning of the Year
o1, X, Sk o U TRl SR I
Cash and Balances with R.B.I. 11974 53 81 12711 99 20
Sent o T I IR 7T R gfae wldn
Balances with Banks and Money at Call 11856 81 02 | 23831 34 83 229513 42| 15007 12 62
Il oo e @ 9w
Balances at the end of the Year
1. . S o U TeRel TR I
Cash and Balances with R.B.I. 13338 55 74 11974 53 81
Sent o T I IR T W gfae wldn
Balances with Banks and Money at Call 15876 82 67 | 2921538 41 | 1185681 02| 23831 34 83
. o & SR Fet Teret TaTE
TOTAL CASH FLOW DURING THE YEAR 5384 03 58 8824 22 21
Tehel aTe | gfg/ (ShHT)
Increase/(Decrease) in Cash Flow
St #gA /G MOHAN RAO 2TE oY AR TwE /| P NAGARAJA RAO
39 {21 99 /Dy. General Manager 21 YeI9h / General Manager
TR T4 v /R § PANDEY A & sitamea/T K SRIVASTAVA
HEYTeTsh 43T / Executive Director HEYTeTsh a3 / Executive Director
3T%UT sitara /ARUN SHRIVASTAVA

YaiY fIeTeh U9 T hRihRT STRRT / MANAGING DIRECTOR & CEO

RET wierRi ST STHTOT 95/ AUDITORS’ CERTIFICATE

&, fifeshesish o STeawiarehal Tifareeh F3 ol weren A, 5 (“aqg’’) % 31.03.2016 I THTE FC Y o ITYH Tehd ! STSET forarur i e fora
? | 98 Toaor Teich TaeiTl oh |1 GfohtoT i o T 32 hi 3TUeT % SITAR qR foRa TR ® 3TN a1 degsieft A 31t g1 o § yegd s fae # st
ek o g -T W STHTRE ¥ R 35 A WieT § |
We, the undersigned Statutory Central Auditors of the SyndicateBank, have verified the above Cash Flow Statement of the Bank for the
year ended 31.03.2016. The Statement has been prepared in accordance with the requirements of Clause 32 of the Listing Agreement
with the Stock Exchanges and is based on and is in agreement with the corresponding Profit and Loss Account and Balance Sheet of the
Bank covered by our Report.

Y O U HOAT
73t AGIER
For Ganesan and Company
Chartered Accountants
TF AR TI/FRN : 000859twd/S
(st FRrEE)
T

(V Jayachander)
Partner
Fewar |, /Membership No. 23394

T T T ] VS TR
G7e) A@TER
For § N Kapur & Associates

Chartered Accountants
TF AR TI/FRN : 001545%/C

(T8 & ®HR)
AR
(S N Kapur)

Partner
wegrar 8. /Membership No. 014335

T /Ploce : sTefs/Bengoaluru

f&e /Date

17.05.2016

S AU Ug T
7E AGIHR
For Manian & Rao
Chartered Accountants
TF AL T /FRN : 001983td/S

(sfrehia aTR)
TR
(Srikanth R)

Partner
Hewrdt €. /Membership No. 203138
& ST TS TR
Ccikcieicacd
For Agasti & Associates

Chartered Accountants
TH AR T/FRN @ 3130433 /E

(st e
TR
(B Agasti)

) Partner
Hegrar 1. /Membership No. 051026
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FaAEd ot St s
Tt FGIER
For M/S P G Bhagwat
Charfered Accountants
TH AR TI/FRN : 101118%seq/W

(@idta 1)
arEaR
(Sandeep Rao)

Partner
Hewrar 8. /Membership No. 047235
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T feRa foeta forarfirEt w wa=
wEeres e

LEIK
Tafeeresish & fHawmeh Hed
fortar feramforat w faie

1.

2.

7o fafeshede (T qu) % o anfera fadia foamor qeon
3G |19 T 31 6T 2016 I fefd # god o, g
AT J BT TG qT aaesell auid o THihd Tehal STl
e iR o SITEATeHE gETe |ied Hecqul o
it =1 ST -wderor foram| g e SRR e 2

) el orar-wden foe & 17 78 2016 % A
fafesress (fo d) & forfia foetfrt =1 w@r-
TiYegor foram M)

#ft) dF F AU TET-ude g oRET-udidd e
e i foxfiar faaforat, 31 9t 2016 it feafa &
F1gan fomeht Tt foraefort # 210,22 e &1
et qen qaget auid o foe 25,55 S % Fd
T gfeferferd g 81

T 3 wEifee i i oer-uhifta foxfle foerofn

! fazamm o foran ® oo foxfia foaefomt 4 31 o

2016 # feufd & IgoR  238.586 FUg H Fd
afeal qom 33429 HIS H FA Usied Ffdfeled

N

TufeRa forita foreruTi &g Sae w1 gTRe

3.

T a R forfiar feraon &1 Qo s <Tica Ueiem hT 8 | 598
v ofi weh gfeesnior wfaferfer 2ar 2 fo g < w@fea
focfa feufa, oifera foxfa frourem ofn wafra e
YaTe, IR foid o g g g | S feenfae
9 R IRA § | SRR ST 7 1 ST
F % Ty St fafrema sfufam, 1949 % ey 2
30 TTRIcd o 3Tdia forta faawor it qal & Teifea Sueh!
S TfhRa fofrr foaoit it dot wa wgfa @ @9 R
o Tt 37N foaer gfeesnior wfafafea & 2 f 3 foemo
TSt a1 JfE h awe & S oft feufa & ffaes sterenat
foremo 39 @ g 21
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To

Independent Auditors’ Report

on the Consolidated Financial Statements

The Board of Directors of Syndicate Bank

Report on the Financial Statements

U

We have audited the accompanying consolidated
financial statements of SYNDICATE BANK  (‘the
Group"), which comprise the Consolidated Balance
Sheet as on March 31, 2016, the Consolidated
Profit and Loss Account and the Consolidated
Cash Flow Statement for the year then ended and
a summary of significant accounting policies and
other explanatory information, in which the following
are incorporated:

a. The financial statements of SYNDICATE BANK (The
Bank), audited by us, vide our audit report dated
May 17, 2016.

b. The financial statements of the lone Subsidiary
audited by its auditors, whose financial statements
reflect total assets of ¥10.22 crores as on March
31, 2016 and total revenue of 35.55 crores for the
year then ended.

We have also relied on the unaudited financial
statements of the 3 Associates whose financial
statements reflect total assets of 38,586 crores as on
March 31, 2016 and total revenue of ¥ 3429 crores.

Management’s Responsibility for the Consolidated
Financial Statements

3.

Management is responsible for the preparation of
these consolidated financial statements that give
a frue and fair view of the consolidated financial
position, consolidated financial performance and
consolidated cash flows of the Group in accordance
with the Banking Regulation Act, 1949, complying
with Reserve Bank of India guidelines from fime fo
fime and accounting standards generally accepted
in India. This responsibility includes the design,
implementation and maintenance of internal control
relevant to the preparation and presentation of
the consolidated financial statements that give
a true and fair view and are free fromm material
misstatement, whether due to fraud or error.



w@T-udiereht w1 IR

4.

TAR gTieal & T3 STt Sim-wiiedt o 31eR W 34 foei
Torarett W 7ot T TR R | TR EE SRR HEH
TR TR} @ Tiequr BTk o STTHR g6, oRaT-ude i
2| 3 AMEE! o TR gH feTq STefe i Ie Fid
B, qUT ASHIGER T@T-T0eT FaTd & diish 399 Feitad
STTYETEH Ted oL Hoh foh Tfehd fofia foemon, ifdes
e HoF ¥ I B

AET-vieT o STaria e qer i foreor o TrsdieRton
Y T ohaT-TdiedT Te sl I A i Sfsh i
B TS TTE Sfshan SiaT-weren % folg ax fsft st 2
ot 71 oft wfirer & for forfar foramont =t am e @
T ik | foreXr SRqa dt A foRam TR ® S oo &
SrETeias B A1 e, 3R 3 ) & Gefd et
o1 oft o e U 21 39 YRR o SHifaHi o e
A THT AGT-T&Th, sioh B Teferd SATdiies =07 qer
forefier ferarott 3 Tt @ & wregeteRter T forem s & arfeh
uftferfaat & orgur 3faa & & Jr-wer wfswn i
T AT hl 511 Tk | 388 Fenefer 3R feaerar ufdferfera
Bl Heh STOAT T3 et Aifrt o S s qearer we
AT Y9 A AR FoRT T @ AR I TGTRAT IR
T 1Y -T1Y TR fofir forawort o1 wwm sreqeftertor off
rET-wdie # i 1

g fovam st ® o & S Srar-wden wey 3uctsy
U M F JE-wem T A & fau g w3
2

AR T q9T 399 ST % 1gER 3 ' fu M
el T SwigEn fofi foaont % dey § o
TET-TeeRt i O W R e W, e R
T Tefieha r@TfiEidl i STgEudT § wHfeha fodfa faemo
FreaTiereh 3R feaer yfafeifea 2 &:

THfoRd gaas o AT H, 31 ATE 2016 i et &
AR “TE’’ % 1 T o AR 9

o) nferd emy-=1f @Td % o § 39 ariE i T
9 % fore ““wme’’ & JHREH % SR W, 9T

T)
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Auditors’ Responsibility

4)

9)

Our responsibility is to express an opinion on these
consolidated financial statements based on our
audit. We conducted our audit in accordance
with the Standards on Auditing issued by the
Institute of Chartered Accountants of India. Those
Standards require that we comply with ethical
requirements and plan and perform the audit to
obtain reasonable assurance about whether the
consolidated financial statements are free from
material misstatement.

An audit involves performing procedures to obtain
audit evidence about the amounts and disclosures
in the consolidated financial statements. The
procedures selected, depend on the auditor's
judgement, including the assessment of the risks
of material misstatement of the consolidated
financial statements, whether due to fraud
or eror. In making those risk assessments, the
auditor considers internal control relevant to the
Group's preparation and presentation of the
consolidated financial statements that give a frue
and fair view in order to design audit procedures
that are appropriate in the circumstances. An audit
also includes evaluating the appropriateness of
accounting policies used and the reasonableness
of the accounting estimates made by management,
as well as evaluating the overall presentation of the
consolidated financial statements.

We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a
basis for our audit opinion.

Opinion

6)

In our opinion and to the best of our information and
according o the explanations given to us and based
on consideration of the report of the other auditors
on the financial statements as noted above, the
consolidated financial statements give a tfrue and
fair view in conformity with the accounting principles
generally accepted in India:

a) inthe case of the Consolidated Balance Sheet, of
the state of affairs of the Group as on March 31,
2016;

b) in the case of the Consolidated Profit and Loss
Account, of the loss of the Group for the year
ended on that date and
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in the case of the Consolidated Cash Flow
Statement, of the cash flows of the Group for the
year ended on that date.

)

Emphasis of Matter

7)  Without qualifying our report we draw aftention to
Note 14(a) disclosing write off of ¥882.65 Crores on

account of fraud.

For GANESAN AND COMPANY For MANIAN & RAO For M/S P G BHAGWAT
Chartered Accountants Chartered Accountants  Chartered Accountants
FRN : 0008595 FRN : 0019835 FRN : 101118W

V. JAYACHANDER

Partner SRIKANTH R SANDEEP RAO
Membership No. 023394 Partner Partner

Membership No. 203138 Membership No. 047235

For S N KAPUR & ASSOCIATES ~For AGASTI & ASSOCIATES
Chartered Accountants Chartered Accountants
FRN : 001545C FRN : 313043E

S N KAPUR B AGASTI

Partner Partner

Membership No. 014335 Membership No. 051026

Place :
Date

Bengaluru
: 17.05.2016
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qe1-a=x BALANCE SHEET
31 T, 2016 T THTHRT AT
CONSOLIDATED BALANCE SHEET AS ON MARCH 31, 2016
(X ==m #/% in Thousands)
Scz EihEeE dj’e As on As on
Esikekeniy No f2. 31.03.2016 =t 2. 31.03.2015 =
CAPITAL & LIABILITIES :
@/Copiiol 1 703 37 16 662 05 92
IR e g T 31eed /Share Application Money Pending
Allotment 740 00 00
srrfara f3fer o e1ftmiy / Reserves and Surplus 2 13010 31 18 1364417 71
SHmfsrt / Deposits 3 261726 23 65 255380 06 00
3IYR/Borrowings 4 25501 20 09 26502 98 50
11 2Fard &R e/ Other Liabilities and Provisions 5 7652 22 84 8185 34 63
=T /TOTAL 309333 34 92 304374 62 76
arrfeai /ASSETS
TR et Sieh 3 U ehe 3T ATt
Cash and Balances with Reserve Bank of India 6 13338 55 74 11974 53 81
el % UTE ISR 37X AT Td 7eq g W gfkie Tkt
Balances with Banks and Money at Call and Short Notice 7 15876 82 67 11856 81 02
@/ Investments 8 69987 53 56 70579 07 49
s1fim /Advances 9 201368 48 99 202719 81 71
I feaat /Fixed Assets 10 2406 96 52 1608 41 97
1= smfeat/Other Assets 11 6354 97 44 5635 96 76
T /TOTAL 309333 34 92 304374 62 76
armeRfeireR <Tatd /Contingent Liabilities 12 81329 95 45 132061 18 46
aﬂ@ﬁ%%{qﬁa/Bills for Collection 6029 94 97 4997 02 09
Teeaqut TR it/ Significant Accounting Policies 17
v geeft fewafort/Notes on Accounts 18
AR TE YU A+ ofaraa Eraudiciesel R S Pandey T K Srivastava Arun Shrivastava
FETe FHeSTH FEUTeF fewh  gay fewrs Qa Pﬁ.i.x’:ﬁ o Executive Director Executive Director Managing Director & CEO
MR T g\é g ARIUT T ITRTT HTEHRT 3T R N Dubey Rudra Narayan Kar Sankaran Bhaskar lyer
fresren frewrn fresren Director Director Director
AT 3T IS Cike:pt Sanjay Anant Manjrekar G Ramesh
s s Director Director
A & frir T Atul Ashok Galande Kamal Kishore Singhal
v v Director Director
< W T s it T G Mohan Rao | P Nagaraja Rao
39 7T Y e TEaE Dy. General Manager General Manager
WM ST Place : Bengaluru
Date : 17.05.2016

afi@ : 17.05.2016
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T T B @

PROFIT & LOSS ACCOUNT

31 HT=, 2016 hl THTCT Y o (70 TAHIRA 19 F &I @0
CONSOLIDATED PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED MARCH 31, 2016
(% = #/% in Thousands)

I 9. Year ended/ Year ended/
Schedule HaTE To HuTed 99
No. f2. 31.03.2016 %1 | f3.31.03.2015=
l. 3ma/INCOME
@1fsiq =411/ Interest Earmned 13 23197 78 02 2161516 19
31 1™/ Other Income 14 2509 36 56 2109 84 87
‘€I'11T/TOTAL 25707 14 58 2372501 06
I. =T /EXPENDITURE
ST oIS / Interest Expended 15 17212 40 40 16094 24 56
qi=TeH =1/ Operating Expenses 16 5165 22 65 362113 35
Trae 3R ATeRfEsRATd / Provisions and Contingencies 4971 01 94 248511 76
'*JﬁTI/TOTAL 27348 64 99 22200 49 67
lll. s /PROFIT
T o fofT & & /Net Profit for the year -1641 50 41 1524 51 39
ST AT T A/ (1) / Profit / (Loss) brought forward 0 0
SIS et # T 1 I/ Share of eaming in Associates 19 124 26 10 139 56 20
‘Gﬁ'!T/TOTAL -1517 24 31 1664 07 59
Iv. fafe=i=/APPROPRIATIONS
37/ Transfer to:
/A wifaferes emfda ffér/ Statutory Reserve 38073 27
st/B e ISt/ Capital Reserve 48 15 26 199 99
/C T srfaa fafdr/Revenue Reserve -1565 39 57 641 46 25
21/D smreR rfufiEm 1961 am 36(1) (vii) w farta fagw smfara it/ Special
Reserve Under Section 36(1) (viii) of Income Tax Act, 1961 2650000
3 /E weantaa sifam @mwist/ Proposed Final Dividend 3111698
Th/F sifem e @ %X/ Tax on Final Dividend 637110
?:ﬁ"T/TOTAL -1517 24 31 1664 07 59
gfe MR 31l (TR %10/- 2ifeha gegarer) /
Earnings Per Share (Face Value of 310 each) -22.91 26.69
ot ug fifyra (anf¥ehied) /Basic and Diluted (Annualized)
TEaqUl oiaTsRLeT it /Significant Accounting Policies 17
o geeft feoafir /Notes on Accounts 18
i TOIH T HUAT et AT ve T e ot St srrEa For Ganesan and Company For Manian & Rao For M/S P G Bhagwat
G5 FGIBR G7a] FGIHR G7a] FGIHR Chartered Accountants Chartered Accountants Chartered Accountants
T 3R T: 000859TH T 3R T: 001983TF TH AR T: 1011188569, FRN : 0008595 FRN : 001983S FRN : 101118W
== forsta o) (¥t L (St S
eI E.: 23394 TG, 203138 FEEIE.: 047235 Membership No. 23394 Membership No. 203138~ Membership No. 047235
T TH T Y U T et ST U3 wEfiTeE For $ N Kapur & Associates  For Agasti & Associates
7 TG 77 HETFR Chartered Accountants Chartered Accountants
T 3R TA: 0015458 TH SR T: 3130433 FRN : 001545C FRN : 313043E
(T8 o ) (aft st ) (S. N. Kapur) (B Agasti)
argan arFaR Partner Partner

FEEAIE.: 014335 FEEI E.: 051026

WH ;TR
ARE@ : 17.05.2016

Membership No. 014335

Place : Bengaluru
Date : 17.05.2016

Membership No. 051026
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TN - 1 : Usit/SCHEDULE — 1 : CAPITAL (% TR i Thousands)

As on As on
] 2. 31.03.2016 =t . 31.03.2015 %

wiferga Yt 300,00,00,000 EfFaet v W 310
AUTHORISED CAPITAL: 300,00,00,000 Equity Shares of 310 each 3000 00 00 3000 00 00

Il fota, arfirem, wivt 7 o sraw Uit /ISSUED, SUBSCRIBED, CALLED and PAID UP CAPITAL

37991 / Opening Balance 662 05 92 624 58 46
a9 % H TR /Additions during the Period 413124 37 47 46
70,33,71,629 (fme a 66,20,59,172) $i#92) IRR Fedieh 310 70337 16 662 05 92

70,33,71,629 (Previous Year 66,20,59,172) Equity Shares of ¥10/- each.
q) hel¥ IR AT T /Held by Central Govermnment

45,83,94,888 (Tt o 45,83,94,888) STt TR Ui 210
45,83.94.888 (Previous year 45,83,94,888) Equity Shares of €10/~ each. 458 39 49 458 39 49

b) ST 991 31 gR ©1id /Held by Public gnd O%]g(rs
24,49,76,741 (st =¥ 20,36,64,284) %10/~ 244 97 67 203 66 43
24,49,76,741 (Previous Year 20,36,64,284) Equity Shares of 10/- each.

Il Srfiet f-grht stfem= 99/ Perpetual Non-Cumulative Preference Share 0 0
=0T /TOTAL 703 37 16 662 05 92
SPR ATIE Y31 ST STTeie (hs T 740 00 00

Share Application Money Pending Allotment (Central Government)

AT - 2 AR T R Tferover /SCHEDULE - 2 : RESERVES AND SURPLUS (2 sarc /2 i ousoncs)

As on Ason
3. 31.03.2016 f&. 31.03.2015 %
I wifafires smfera ffer/ statutory Reserve
3799 / Opening Balance 3383 01 82 3002 28 55
o & S T e /Additions during the year 338301 82 3807327 338301 82
I smfara gsft/ Capital Reserve
19919/ Opening Balance 141 55 64 139 55 65
T & R qiEeq /Additions during the year 4815 26 189 70 90 19999 141 55 64
. v dfiferm /share Premium
319919 / Opening Balance 16801119 1257 58 64
a9 % SR TR /Additions during the year 175 61 92 185573 11 422 52 55 168011 19
V. arrfera fafir/Revaluation Reserve
kil /Opening Balance 918 47 95 946 56 91
T % < ftae /Additions during the year 752 22 81
167070 76 946 56 91
T & N hdldl/Deduction during the year 58 34 74 1612 36 02 28 08 96 918 47 95
V. wmra smfea ffér/ General Reserve
199/ Opening Balance 58116 40 5811640
a9 % R TR /Additions during the year 0 58116 40 0 58116 40
VI qrores @i o= errfera fafér/Revenue and other Reserves
319919/ Opening Balance 553110 83 5213 77 53
S/ (S12TR): Wl T STRIEd Torea | aftard 199 98 78915
Add/[Less] : Chonges in Revenue reserve on Consolidation
HETG: W STt oh STe T AT 1 Semer/ 31624 00
Less: Reversal of DTA on provision for standard assets
S 311 guwEISH /Add: Other adjustments 3654 20
HeT; ) fime Nt i vl ol QU i oG SR SAfam 1961 <t & 36 (i)(viil)  siaia
@ T fafeme smfar % H ST
Less: a) Transfer fo Special Reserve created under Section 36(1)(viil) of Income Tax Act,
1961 to make good short creation for earlier years 0 0
off I -
T D S iy el 20121
Less: b) Deferred Tax Liability on Special Reserve upto the Financial Year 2012-13 0 0
under Section 36 (1)(viii) of Income Tax Act, 1961
5533 47 35 4889 64 58
SIE: o F 1 @ 30T /Add: Transfer from Profit and Loss Account -1565 39 57 3968 07 78 641 46 25 553110 83
VI faraft g witada strfer fafir/ Foreign Currency Transiation Reserve
379919/ Opening Balance 451117 9425 32
2/ (FeTR) : = o S FERISH Add/(Less): Adjustments during the year 115127 56 62 44 491415 451117
VIII. b i
e m““afra’;i%ﬁf%iﬁ’e u:&ng? zeér(vﬁ(viii) & 3t
(Under Section 36 (1)(viii) of the Income Tax Act, 1961)
31991 / Opening Balance 1363 62 71 1098 62 71
S ; o o <R el /Add: Additions during the year
TG Ud 31 3Rfara ffer & 37aqwur/ Transfer from Revenue and Other Reserves
Eﬁﬁ'ﬂ T % TQ AT 9 21 T | 3/ Transfer fom Profit and Loss Account for 1363 62 71 26500 00 1363 62 71
inancial Year
Tﬁ"‘l/TOTAL 13010 3118 1364417 71
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I - 3 : THRIIEAT /SCHEDULE — 3 : DEPOSITS

(% =R # /% in Thousands)

As on As on
fe. 31.03.2016 =1 2. 31.03.2015 %t

T/A | | SERISET/Demand Deposits
i) sfel &/ From Banks 53 39 88 13327 37
ii) @41 |/ From Others 15876 36 39 17112 59 34
Il s Sk SRITITET/ Savings Bank Deposits 52048 71 23 46467 30 34

. grafer Swwrf3mEt/ Term Deposits

i) SRT & /From Banks 32562 08 50 38678 07 06
i) 3= |/ From Others 161185 67 65 152988 81 89
0T (T) /TOTAL A (I+11+11) 261726 23 65 255380 06 00
<fi/B. i)  9Ra I Ranett § ST/ Deposits of Branches in India 235152 48 58 225393 82 28
i) T o et Y REeT #§ SMfEET /Deposits of Branches outside India 26573 75 07 29986 23 72
1T /TOTAL 261726 23 65 255380 06 00

ST - 4 : SUR/SCHEDULE - 4 : BORROWINGS

(% =M ¥/ in Thousands)

As on As on
2. 31.03.2016 =1 f&. 31.03.2015
|. WA W 3UR/Borrowings in India
T/a.  WRdR s S /Reserve Bank of India 5951 00 00 9401 00 00
sﬁ/b‘ y:qé—uﬁ/ofher Banks 2772 71 69 252098 12
di/c. 1= TwTd 7R Tt/ Other Institutions and Agencies 604 77 35 58377 43
@/d. T S R foraa (3.,
Innovative Perpetual Debt Instruments 773 00 00 773 00 00
3/e. it femR-| 9ig /Additional Tier-l Bonds 870 00 00 0
T/t it gt siftm e (d e deg,)
Perpetual Cumulative Preference Shares 0 0
Sfi/g.  Sfaed TR-d=rlt SAftmT=r IR (M. uH.H1 . .u. )
Redeemable Non-Cumulative Preference Shares 0 0
wa/h, i geEht srftm e (SR E dwa.)
Redeemable Cumulative Preference Shares 0 0
@S /i, T T/ Subordinated Debt 5219 70 00 4469 70 00
?ﬁ"T/TOTAL 16191 19 04 17748 45 55
II. W o STeX IUW/Borrowings Outside India 931001 05 8754 52 95
=WT/TOTAL (1 + 1) 25501 20 09 26502 98 50
IURTER | 3 11 ® yTfirer Tfera 38R/ Secured Borrowings included in | and Il above 5951 00 00 9921 00 00

AFHET - 5 : 3T JAATE HR AT

SCHEDULE - 5 : OTHER LIABILITIES AND PROVISIONS

(% =R #/ in Thousands)

. %= ot /Bills Payable
Il SFR-shrrier gamEH () /Inter-Office Adjustments (Net)
. 39ferd =311/ Inferest Accrued
V. Tk TR o U STTeh{Eh TTae™ /Contingent Provision against Standard Assets
V. 31 (WY |fEd) /Others (including provisions)

T/ TOTAL

As on As on

fe. 31.03.2016 =1 fa. 31.03.2015
840 20 79 9165575

109 15 87

1359 07 37 1158 35 70

1376 73 16 96692 99

4076 21 52 5034 34 32

7652 22 84 8185 34 63
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AT - 6 : WA feeTd Tk o AT TeRg ST AN
SCHEDULE — 6 : CASH AND BALANCES WITH RESERVE BANK OF INDIA

(% =W /% in Thousands)

As on As on
f2. 31.03.2016 1 f&. 31.03.2015

. Tropg o (foreft wan et wfea)
Cash in hand (including foreign currency notes) 894 56 07 726 42 34

Il el fistdl Sie 3 I S

Balances with Reserve Bank of India

<16 @1 #/In Current Account 12443 99 67 1124811 47
1= @rdi #/In Other Accounts 0 0
Tﬁ"‘l/TOTAL 13338 55 74 11974 53 81

IHEA - 7 : SRl o UTH AR 3R AT 3R 3767 ForT R gz ufd
SCHEDULE - 7 : BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE

(% =R ¥/ in Thousands)

As on As on
2. 31.03.2016 =1 2. 31.03.2015 =t
l. 9w ®/In India
i) Si=hi = @ IIATT/Balances with Banks
W) /q) =T @ #/Current Accounts 74 43 82 629415
ft)/b) 1= <1 @l # /in Other Deposit Accounts 2527 9179 2246 20 25
ii) W 3 3Te FEAT W 3 TRT/Money at Call and Short Notice
T)/q) ST % I/ with Banks 11296 37 38 5948 85 76
ft) /b) 37 w3t % @ /with Other Institutions 0 0
=1/ Total 13898 72 99 8258 00 16
Il. s % @R/ Outside India
i) SRt 3 9T SIS/ Balances with Banks
T) /) e @ /i Current Accounts 567018 767 55 86
aﬁ)/b] S ST @ ﬁ/in Other Deposit Accounts 1921 39 50 2831 2500
ii) W 3R 37ed FEAT T IF THRT/Money at Call and Short Notice 0 0
1/ Total 1978 09 68 3598 80 86
=1/ TOTAL 15876 82 67 11856 81 02
AT - 8 : 74391/ SCHEDULE - 8 : INVESTMENTS (€ &R n Thousancs)
As on As on
2. 31.03.2016 =1 3. 31.03.2015 !
l. oa ¥ f3aw (WheT) /Investments in India (Gross) 69651 25 09 70500 39 76
¥7eTT: Yougd /T . 371E. % foTu STarer/Less: Provision for depreciation / NPI 439 08 62 2182017
e # fyaet 71w/ Net Investments in India 69212 16 47 70282 19 59
Rl wfayfaat/Govemment Securities 60027 41 60 62217 66 24
311 3rgHITed faeferat/ Other Approved Securities 90 50 90 50
31/ Shares 286 85 39 333 49 60
fesi=r 3R sig T/ Debentures and Bonds 6008 10 02 4351 91 39
gt 3t /= wYer e/ Subsidiaries and/or Associates 139219 10 1265 93 02
311 (aforsaren I, JEm GSft, Hield samdt) /Others (Commercial Paper, Venture Capital, CODs efc.) 1496 69 86 2112 28 84
=T/ Total 69212 16 47 70282 19 59
Il et % meR fawr (WeheT) /Investments Outside India (Gross) 775 37 09 296 87 90
¥eTT: YougTd o foeTT I /Less: Provision for depreciation
AT % ST 915, (997 / Net Investments Outside in Indlia 775 37 09 296 87 90
R wfayfaat/Govemment Securities 0 0
fesier 3fit 51w 71/ Debentures and Bonds 775 37 09 296 87 90
34/ Others 0 0
1/ Total 775 37 09 296 87 90
=1/ TOTAL 69987 53 56 70579 07 49
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Y - 9: TFIH/SCHEDULE - 9: ADVANCES

(% =R #/ in Thousands)

et ad % 31 T % STTER AT /JHEH W/ At cost/Revaluation as on March 31, of the preceding year
SE: I & 4R afEe (I 2015-16 & TR 752, 22,81,177.28 1 Yo A 2)

Add: Additions during the year (includes Revaluation of ¥ 752, 22,81,177.28 for the year 2015-16)

HIC: oY o 4R helfadt /GHTEsH / Less: Deductions/Adjustments during the year

HU; 376 qe Yeagid/ Less: Depreciation to date
=1/ Total

ufskanefia gsfird e / Capital work in progress

= T feat (wiER 3R geR Afke) /Other Fixed Assets (Including Furniture and Fixture)
et ad & =l 315 @I W/ At cost as on March 31, of the preceding year

SrE: o % §RH uft@d/Add: Additions during the year

oG oY % S elfadt/Less: Deductions during the year

EI?,TQ': A dh W/ Less: Depreciation to date
=T/ Total
T/ TOTAL (I+11+111)

As on As on
2. 31.03.2016 f&. 31.03.2015
T./A. ) wfiT 3 yATe T fs /Bills Purchased and Discounted 13433512 274270 69
Il 3] CLEIET
! Z}zw?édns, OAverdi:r:ZTn:Ei:poyoble on demand 409447070 41246 04 84
i)t T /Term Loans 159080 43 17 158731 06 18
T/ Total 201368 48 99 202719 81 71
ft./8. ) et et gr wf (et =6 ok foreg, 3113 |féa) /Secured by tangible assets (Includes advances against VIR DG RG] 8
book debts)
i) Sk /eeRTl TIRfEET g T/ Covered by Bank / Government Guarantees 32322 68 77 3777297 61
i) sreféra /Unsecured 23462 31 41 2387092 17
T/ Total 201368 48 99 202719 81 71
t./C. ) wra @ arfim/Advances in India
) et &/ Priority Sector 62552 13 82 56092 13 32
i) @it &/ Public Sector ZSZ0ISS 2020IRB K
i) % /Banks 4907 91 83 2172 66 82
N) 3/Others 88755 53 88 83856 93 55
T/ Total 163789 68 89 162323 47 14
) s @ =T @ @1fim/Advances outside of India
i ekt éH/Due from Banks 26563 54 43 29320 63 67
i) 1= | 3 /Due from others
T ) /a) Biig MU IR sreerTa feret/ Bills Purchased and Discounted 3225376 21208 33
ft) /b) fifeshee 1/ Syndicated Loans 5926 73 83 6263 74 05
)/ c) 57/ Others 4765 98 08 4599 88 52
= /Total 37578 80 10 40396 34 57
= (14 )/TOTAL C (I + 1) 201368 48 99 20271981 71
-10: aATfEaat/ -10:
ATE - 10 : =R SCHEDULE - 10 : FIXED ASSETS
As on As on
2. 31.03.2016 &Y 2. 31.03.2015
I oft@R/Premises

1264 90 31 1236 34 42
808 27 70 306175
17954 20586
2071 38 46 1264 90 31
273 02 09 208 67 04
1798 36 37 1056 23 27
30 90 66 97 6379
1383 20 81 1154 23 40
315 55 91 286 84 51
541001 578710
1644 66 71 1383 20 81
1066 97 22 928 65 90
577 69 49 454 54 91
2406 96 52 1608 41 97
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ST - 11: ST SATEAT /SCHEDULE — 11: OTHER ASSETS

(T = H /R in Thousands)

As on As on
3. 31.03.2016 Y 2. 31.03.2015 %
. -t garEeH (Fae) /Inter-Office Adjustments (Net) 18942 0
. 3ufera samt/Interest accrued 1530 49 51 1609 91 80
. 33firm &9 & Y U/Eid T HIeT T (T TR )
Tax paid in advance/Tax deducted at source (net of provisions) 2242 41 55 2054 56 24
V. 3@ "t 9 w2/ Stationery and Stamps 231735 21 46 62
V.. et o e i i 3T onfeRT (e ) s -
Non-banking assets acquired in satisfaction of claims (Net of Depreciation)
VI. 3131/ Others 2556 96 47 1949 98 84
?ﬁ"T/TOTAL 6354 97 44 563596 76
TN — 12 : SATHTTHE ITAATY / SCHEDULE — 12 : CONTINGENT LIABILITIES
(% =R #/% in Thousands)
As on Ason
f2. 31.03.2016 = f&. 31.03.2015
I 5o 3 foeeg, fobw 713 <13 Tt BTt o &0 # srfireeioha T &
Claims against the Bank not acknowledged as debts 146 99 19 13079 54
. aterer: e frareti 3 wfd S /sifem ffy
Liability for partly paid Investments/venture funds 231617 403378
. srepren gt fafoe wfearet @ wefoa e
Liability on account of outstanding Forward Exchange Contracts 46630 85 86 98343 57 04
V. 7ieent 1 7R & &t Wt TRICET/ Guarantees given on behalf of Constituents
©)/a) 9@ #/In India 14372 26 88 14252 52 51
Eﬁ)/b] A F 918¢/ Outside India 7 64 7 40
V. yferor, guTeR TR 31 qiie
Acceptances, Endorsements and Other Obligations 5652 37 70 4664 84 95
VI o171 wg fomeh fore Sk aTrenfeeh 9 & fmrer &
Other items for which Bank is confingently liable
i) 37 Hfoaredt i STgATia e SRt gefrd o ® e fore St @ o 5 % fore e 2 fora e 2/
Estimated amount of contfracts remaining to be executed on capital account not provided for 133619 1548 32
i)y 3=a/Others 14490 85 82 14613 54 92
IR/ TOTAL 81329 95 45 132061 18 46
AT — 13: STFSTd AT / SCHEDULE - 13: INTEREST EARNED
(% =R # /% in Thousands)
Year ended Year ended
3. 31.03.2016 Y 3. 31.03.2015
I oxfim /feredt o =TSt /72T / Interest/Discount on Advances/Bills 17318 5117 1611999 99
Il {3391 @ 31 /Income on Investments 5284 57 57 4889 68 51
. st fisrdl Sen o e oI @it or o7 e At w s 593 65 38 5887011
Interest on balances with Reserve Bank of India and other inter bank funds
V. a1/ Others 10390 167758
=T/ TOTAL 23197 78 02 2161516 19
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ST — 14 : 3T T /SCHEDULE — 14 : OTHER INCOME

(T = # /% in Thousands)

Year ended Year ended
2. 31.03.2016 f3. 31.03.2015 =
. erefiem, fafma 3fit geredt /Commission, Exchange and Brokerage 741 42 02 88272 42
Il faert <Y forsht & wea =¥/ Profit on sale of Investments 898 50 96 657 22 27
HeTd: et Y forsht @ g% =1/ Less: Loss on sale of Investments 0 1972
. S, e 3R e arfeaat st forshl o ems
Profit on sale of Land, Buildings & Other Assets 8972 9113
FeTd: S, e 3R o1 anfet At fosht & g8 =i 17227 -10181
Less: Loss on sale of Land, Buildings & Other Assets
V. fafma -2 T &/ Profit on Exchange Transactions 206 59 31 116 52 37
HeTd; fafr -3 T gE &1/ Less: Loss on Exchange Transactions -70 64 45 -19 4491
V. I 3ete 3 Wiesm @ 9T 311/ Income eamned by way of Dividends 0 0
VL. fafae e /Miscellaneous Income 734 31 27 4731312
TRT/TOTAL 2509 36 56 2109 84 87
T — 15: SAATA AT / SCHEDULE — 15: INTEREST EXPENDED
(T =R #/ in Thousands)
Year ended Year ended
2. 31.03.2016 =t f2. 31.03.2015 =
I SIS W S/ Interest on Deposits 1599511 28 15007 1476
I gyrd fod T o
P 550/ AR 5 IR W= 423870 4697 68
Interest on Reserve Bank of India/Inter Bank borowings
Il 311 /Others 1174 90 42 10401212
?ﬁ"T/TOTAL 17212 40 40 16094 24 56

AT — 16: UNETATA S99 / SCHEDULE - 16 : OPERATING EXPENSES

(% =W # /T in Thousands)

I epeferfEt s Her 3t 39k fofe Irerer /Payments to and Provisions for Employees
Il fereram, o 37k farsteft/ Rent, Taxes and Lighting
. gzor 3fiT <Re= wmft/Printing and Stationery
V. farsom it =R/ Advertisement and Publicity
V. S i guftEl W geag™ / Depreciation on Bank's Property
VI fyasreRt &1 S[ea, W 3R @/ Directors' Fees, Allowances and Expenses
VI e wtereht T Yook 3R @ (T ot Tk afed)

Auditors' Fees and Expenses (including Branch Auditors)
VIl f5fer g1/ Law Charges
IX. 2o =, IR, A 37fE/Postage, Telegrams, Telephones efc.
X, mrmd o a@Tm/Repoirs and Maintenance
Xl sfmr/Insurance
Xl 3=1 399/ Other Expenditure **
= /TOTAL

Year ended Year ended
2. 31.03.2016 =1 2. 31.03.2015 =t
2716 46 13 223007 24
297 88 59 253 00 45
2599 72 25 66 80
312758 27 69 95
199 30 28 186 58 61
7109 12792
3089 47 2604 23
52618 589 74
712195 8318 30
117 55 35 9227 36
186 92 21 167 04 59
14817410 5223816
5165 22 65 362113 35

** Includes Exceptional Item of T 882,64,80,235/- (Refer Schedule 18 - Point No. 14(a))
** ¥ 882,64,80,235/- (3@ : 3T 18 - A& H. 14 (T)) 1 A9afees we MHSA 21
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(¢) erEiewa agfaat

foreft wraferm wfea wug & fodfr foarfort =t arRufes
AN gl % Aarld T Tt i fagrdr w1 arem
A TC T Tt ST @ Afe F=ren vl 1 811 o wRa |
AT Sfehd ohareh gl (.00 9. ) & Tg&9
(A sft.3mg. ) feenfadsn, IR ad SaTeR T
(oS T T 37, ) ST SR} e Aot /femmfaest e
T I B & AN R & ST I A Seferd i,
foreft et o mmHe H, Feifera 391 8 yefora wifafies
AT TS Tishaneti & Sigurerd w1

(ft) ATeReT T SUAT

forefiar foraont &t Gl ¥ weie @ avan § 5 9 o
foaror it i@ 1 =g fre S T enfeaat w@
TR Shl T (TR TET <dTe afed ) 31X v erafy
< fore sfire 311 O o7 o1 STFHI TN AT SATFeH
F | JeIE I 0 @ T foxfiar foaont it ot & fore
T STIAM foreshyul Ud e | caieR STgaHi |
Toreft off werR <1 Tretie =Te] e st stafy W foe
TATRTA HHT ST, SI9 shis 3141 94 1 8|

WA Ufshan

Seh TR IThT SN o TfeRd ferfr foramom (ot T
wH) &I Tt o foeron ot sfeeee o1 s
THISZE AT A (33 W Y ) /A TRy
i A ThEIT Wedd (W T H T ) g S
TSR AT (TUH) 21 - “wnferd foefi foamon’” &
SR T AR foran T 2 |

S IR 3T gEREl & ol foeo =t o o
- ST TIT ATH T T Rl gL 3R i,
IS, ™ T @l sl AT Sl Toh 1Y SIShT
Torafocemr ate @ TRiEa foran won & o Si=t oft 3fea
? 9ef Tk T S HifE % STgER Tavsh
T fohy T | SNt ok forea forarott <t vyt Sk
=i feaifén g ot daR foman ST R |

R fafer sl wraht Geenat § &t 7afe & o
qedioh St Ui o SAZAR fora Siran @ o7 et
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SCHEDULE - 17

CONSOLIDATED SIGNIFICANT ACCOUNTING POLICIES:

2015 - 2016

(A) ACCOUNTING CONVENTIONS

The Consolidated Financial Statements of the
Group including foreign office have been prepared
following the going concern concept under the
historical cost convention unless otherwise stated.
They conform to Generally Accepted Accounting
Principles (GAAP) in India, which comprise statutory
provisions, regulatory/Reserve Bank of India (RBI)
guidelines, Accounting Standards / Guidance Notes
issued by the Institute of Chartered Accountants
of India (ICAl) and the practices prevalent in the
banking industry in India, in respect of foreign
office, statutory provision and practices prevailing
in respective foreign countries are complied with.

(B) USE OF ESTIMATES

The preparation of financial statements requires the
management to make estimates and assumptions
considered in the reported amount of assets and
liabilities (including contingent liabilities) as on
date of the financial statements and the reported
income and expense for the reporting period.
Management believes that the estimates used
in the preparation of the financial statements
are prudent and reasonable. Any revision to the
accounting estimate is recognized prospectively
in the current and future periods unless otherwise
stated.

CONSOLIDATION PROCEDURE

Consolidated Financial Statements (CFS) of the
Bank, its Subsidiary has been prepared on the basis
of the financial statements and in accordance with
Accounting Standard (AS) — 21 - “Consolidated
Financial Statements” issued by the Institute of
Chartered Accountants of India (ICAl)/National
Advisory Committee on Accounting Standards
(NACAS).

The financial statements of the Bank and its
Subsidiary have been aggregated on a line by
line basis by adding together like sums of assets,
liabilities, income and expenses, after eliminating
infra group transactions and unreadlized profit/
loss and making necessary adjustments wherever
practicable, to conform to the uniform accounting
policies. The financial statements of the Subsidiary
are drawn up to the same reporting date as that of
the parent.

Long ferm investment in Associates, as on the date
of consolidation, is valued under the Equity method
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et it e snfeaat & qar d (Fowe) & o=
T AREEUI ufedd & fog =18 @ T a1 g S
@R A (T TH) 23 “wegnft geonedt o fasm
o fore Taferd foxftar foremott o SRt & 1R a8
T a1 it Tare W 1 S foRan S R | st
GEATST o TR hl STiea § foreren o T8 i ow
TS BT % T fehd foreor & 31em &9 & asrian T R |

fereft gen Tt d-2=

TR Rl gz s w@e (%er) sm shgl
fafra <t =t s T R |

HieE 3Idr o et ferdeft gt o -t Bt et feasft
ST ST He R E T STHT(geh 3116 & (Sa¢9, T3 )
W] A gC AfRiRad form w21 Safer /st witem
SATTEAT ! T=ford ST &4 TR At Rad fopan T 2 |

guft Hifser snfeaan oK Toaret 1 a9 & sifaw fafma
2oL v foa e ® iR aftomd) e /2 R e
b fanme |

gerr ael fafma giversn =, faffése gftgeaar &
o siftgfa fafma <0 qon ‘e A aftoeeare”’
I Gfaeratt & fo rqdfyr gt ov fead femam mm
| HESTSTE S %94 S Fd (SeHiamgHt) st
TN < BT ATSTR S TSI (THETTH ) Tiore ot srgreha
Tk TSR &L ISR A Hed T AT ST 2 |

qoT I el W G SRS oFare
=1 sifem fafma ot w afafda R mn R

S oht Tl sman =t N HHTeRfora faesft uiemeq’ &

&9 o aifferd feram e ® |

©) Tl garet it aeft enfet ofi Faanet, Mmfss
IR T-Tfseh ST, qe STTeRfGren gaareti 1 3ifa
fafa =0 w afafda fern e 2

&) 3 3R =F = uiEd Junfdes sfea fafima et w
frmmn R

) T.Em. 11 % gER Ty T afEds | gu g
fafma o =1, faesht e & fea faw =
e 2 a6 ““foreft gan ufteda smifsa Al 9
ST feran T R |

fraw

FAfteRTuT:

I fisrd S & faenfiaen & ogar S & @

Gfermr =it frafarfaa Sifor & affera form o 2:

1) “‘uftueraraes uTiEa’’ (Tadem) frasi o aftesdr
qh RN A o 3599 W UTed Tohanm STTaT 2| Wk
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and the carying amount of the investment is
adjusted thereafter for the post acquisition change
in the parent’s (Investor) share of net assets of
the Associafes in accordance with Accounting
Standard (AS)23- “Accounting for Investments in
Associates in Consolidated Financial Statements”
issued by the ICAL The Investor's share of the
results of operations of the Associates is reflected
separately in the consolidated statement of Profit
and Loss.

TRANSACTIONS INVOLVING FOREIGN EXCHANGE

Exchange rates as notified by Foreign Exchange
Dealers’ Association of India (FEDAI) are adopted.

All foreign currency fransactions involving forex
liabilities are recorded by applying weekly average
rate (WAR), whereas all forex assets are recorded af
ongoing market rates.

All the monetary assets and liabilities are reported
at the end of the year at closing exchange rate
and the resultant profit / loss is taken to revenue.

Outstanding Forward Exchange Contracts are
reporfed at the exchange rates notified for
specified maturities and at interpolated rates for
contfracts of “in between maturities”. The resultant
Marked to Market (MTM) is discounted to arrive atf
present value MM by using CCIL- Zero Coupon
Yield curve (ZCYC) rates.

Contingent liabilities on account of Guarantees,
Forward Contracts, Letters of Credit, Acceptances,
Endorsements and other obligations are tfranslated
atf the closing exchange rates.

Foreign Branch of the Parent Bank is classified as

“Non-Infegral Foreign Operation”

a) All assets and liabilities of the foreign operations,
both monetary and non-monetary as well as
contingent liabilities are franslated at closing
exchange rates.

b) Income and Expenditure are translated af quar-
terly average exchange rates.

c) The resulting Exchange Difference arising from
franslation as per AS-11 is accumulated in a
“Foreign Currency Translation Reserve” until dis-
posal of net investment of the foreign branch.

INVESTMENTS

Classification:

The Inve