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CHAIRMAN’S STATEMENT

Dear Shareholders,

On behalf of the Board of Directors, my colleagues at
SyndicateBank and also on my personal behalf, | extend
a very warm welcome to all of you to this Fiffeenth Annual
General Meeting of your Bank.

It gives me great pleasure to present the Annual Report of
the Bank together with the audited financial statements for
the financial year ended 31st March 2014,

The Annual Report for the Financial Year ending 31st March
2014, along with the Director’s Report, Audited Annual
Accounts and Auditors Report of your Bank are with you for
some time as ready reference.

Before | proceed fo read out the performance highlights
of the Bank during the year 2013-14, let me briefly touch
upon the prevailing macro economic environment in
which your Bank generated the results as they impact our
operations as well.

MACRO ECONOMIC ENVIRONMENT

During 2013, the global economic condition remained
highly uncertain and weak, reflecting subdued growth in
almost all the major economies of the world. Throughout
the year 2013, the macroeconomic situation was bleak
and confinues to face high interest rates, inflationary
pressure, escalating energy prices, weak investment
sentiments,  structural  bottlenecks, market voldatility,
political instability and macroeconomic imbalances.
The slowdown in a number of emerging economies in
2013 was “hard” enough, and many of these emerging
economies remained vulnerable in the outlook. Some
of the emerging economies such as Brazil, India and
Indonesia, raised interest rates in an aftempt to curb
currency depreciation and to counteract the effect of Fed
tapering of quantitative easing programe.

Though the mild recovery in global economic activities
is set, risk to the global economy is sfill on the downside.
Global GDP grew by 3.0% in 2013 as against 3.1 per cent
registered in 2012 and poised to grow by 3.5% in 2014.
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The country’s economy too has been impacted by the
slowdown in the global economy. India’s GDP grew by
4.7% in 2013-14 (Q3, FY'14) as against 4.5% registered in
2012-13 and poised to grow by 5.50% in 2014.

Money supply (M3) grew by 13.5% in 2013-14 as against
13.8% in 2012-13. The average WPI inflation stood af
5.93 per cent as compared to 7.35 per cent during
corresponding period of the previous year. Scheduled
commercial Bank deposits and advances grew by 14.6%
and 14.3% respectively during 2013-14.

Even in this global economic downtumn wherein banking
industry is under immense pressure due 1o rising NPAs, we
have consolidated and strengthened our position. | am
pleased to announce that your Bank has delivered a good
financials during 2013-14.

The key highlights of the Bank’s performance during the
financial year 2013-14 are as under:

The global business of the Bank grew by 16.07 per cent
from ¥334779 crore in 2012-13 to ¥388584 crore in
2013-14.

Global deposits of the Bank grew by 14.56 per cent
from 185356 crore in 2012-13 to 3212343 crore in
2013-14.

The Bank’s global advances rose from 149423 crore
in 2012-13 to 176241 crore in 2013-14 registering a
growth of 17.95 per cent.

Domestic CASA deposits of the Bank grew by 7.67 per
cent from 51926 crore in 2012-13 10 55911 crore in
2013-14. CASA deposits (domestic) stood at 29.90 per
cent of total domestic deposits as at 31.03.2014

Reserves and Surplus of the Bank grew by 12.88 per
centfrom39939.39 crorein 2012-13t0%11219.61crore
in 2013-14.

Net Worth of the Bank improved from 39296 crore as
at March 31, 2013 to %10663 crore as at March 31,
2014.

Operating profit grew by 3.29 per cent from I3449.59
crore in 2012-13 t0 ¥3562.95 crore in 2013-14.

Net profit stood atX1711 crore in FY 2013-14 as against
2004 crore in FY 2012-13, due to MAT non-availability
and higher provisioning for NPAs.

Non-interest Income grew by 12.82 per cent from
1174.36 crore in 2012-13 to %1324.88 crore in
2013-14.

Business per employee of the Bank improved from
%12.57 crore as at March 31, 2013 1o ¥14.30 crore as
at March 31, 2014.

The Book Value per share of the Bank improved from
175.121in 2012-13 t0%189.63 in 2013-14.
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The Return on Assets stood at 0.78 per cent in 2013-14
as compared to 1.07 per cent in 2012-13.

The Bank’s Net Interest Margin (NIM) stood at 2.79 per
cent in 2013-14 as compared to 3.19 per cent in
2012-13.

The Eaming per share (EPS) of the Bank stood at ¥28.21
in 2013-14 as compared to ¥33.30 in 2012-13.

Net NPA percentage to net advances stood at 1.56
per cent in 2013-14 as compared 1o 0.76 per cent in
2012-13.

NPA provision coverage ratio of the Bank stood aft
70.02 per cent as at March 31, 2014 as compared to
83.41per cent as at March 31, 2013.

Bank’s Capital Adequacy Ratio (CRAR) stood at 12.01
per cent as per Basel Il and of 11.41 per cent as per
Basel lll during 2013-14.

The Board of Directors of the Bank have proposed a
Final Dividend of 30 per cent for the year ended 31st
March 2014, in addition to Interim Dividend of 25 per
cent declared earlier in January 2014.

BRANCH NETWORK

Bank has opened 317 branches during the year and
reached a mile stone of 3251 branches as af 31.03.2014.
Bank has presence in all the States and Union Tertitories of
the country.

NEW PRODUCT DEVELOPMENT

During the year Bank has envisaged lot of new products.
Some of which are outlined below:

Liability Products

SyndDisha”- Bank has introduced a new deposit product
christened as “"SyndDisha” for a special 444 days tenure
with an interest rate of 9.25% pa. Senior citizens will get an
additional interest of 0.50% pa. This product is applicable
for deposits of less than 10 crore only. Being a product
for retail investors Bank could mobilize a sizable amount
under this product.

Assets Products

On the advances front, we have infroduced five new
MSME products viz. SyndDoctor, SyndMarble, SyndTextile,
SyndCashew and SyndTransport on the occasion of our
88" Foundation Day. These products are tailor made
schemes, 1o meet the credit requirements of qualified
doctors, Marble, Granite and Stone Crushing Units; Textile
units, Cashew Processing units and fransport operators.

We have also proposed to infroduce two new deposit
products viz. Synd E-Term Deposit and Synd Flexi Recurring
Deposit scheme. Introduction of Insurance Linked Savings
Bank Account and Term Deposit Account is on the anvil.



wrerfireRar e g eTfim

HY T 3T TS FAT, FAGR I ATHETH! & FH-JITE
1 IR T & TR R A= 3came &= o g,
TS & Aft Tt Rl IUTey FUH qUT THY foE % 359y
Y ot 7 FF OHIET SR 8| TAfHhd T & %1 R0
31.03.2013 % 346437 FE % Yl 12,01 Ffaera hit
gt FTd §Y 31.03.2014 T 752016 FUS T 5= T & S
uTfSa fae s /O (ANBC) &1 43,19 ufdwrd 8 S&feh
Tfresft sTrevaehar 40 Whied €1 S8 YR, Tea& Hiv 0 17
wferera 1 gfg @t Fd gu T uA. s E#. #15.62 gfawrd &
e STfaaeft STrawehdT 13,50 WfawTd 81 FHSIK ot I Jaw
i 7 wfceTd i gfg ast id g T s 5. %1 10,60 Sfawrd
B T STaifeh gEeht STfereEt sTavEeRdT 10 foRTd 21 STeTHETh
THET 1 T&d ARM =TT hl 15 TR §C AT & 6
T T AT 15,98 =T B 7T STelfeh STk & 15 Ufowrd 21
wfee ekt 1 Yaw AW 9 wfoerd i 9fs gwia ge T T .
Y. o Tl B0 A 7.46 SFRTd B TN STeIfoh 3Eeh TRl ®R
5 YfeeTd 81 $9 JohR, STTTehT sioh 3 Foh ookl H & © S gHH
Tt werfiehdt % qed g T Sucfoer i @t stferaeft Tl
EaR e I

T wwTETA

2. 31.03.2014 @ 2000 ¥ 7 SHEEAT 9T 2111 Tid 8AR
e 1 oTEfed TohT T 9| Sk o 39 @ed W W 7 729
st @t .u. afed 32 et /A FEfdd @it 2000 ¥ F
ST aTe] 2248 Tl 1 Skt Gy 3uered Hs |

TAR S | 69.74 ATG Y S S @I & {58 8,10 AT h.
.9, 0.49 @@ Sit.H=H. afEd 4.05 drg W i /MaEd
glaemgsd @ 21 3% T 990k T H . e & wem
foreftar |egean 1 YEATA Al B | 30k A sieh o 30N St
T 38 fordia @mertar g (FLC) aem 21 fordia Tumay ™ Honer g
(FIRC) 21 37 forcfar wnera i 3 9 o SR 9901 |1l g
ST for fSm 384742 <A = <19 33|

TeAeT TS 3o (i)

e 3 3 % G/ (01.7.2013 & @) T4 ¢ 78 Nl & yeae
ATH ST o ThA A9 8g F HaH 3¢ | 102 e #
THR Sk <l 852 AT T FGAT eTh 2| T 852 YT &
T 681 AT & UTH AT T 2|

qeh-Tehl TEet

fafera 7% qeriienl ot foRenfad st STTeRT S STTelt dfed |

7, Sk 3 9 ok S WA foreer < et o SUT SRl WicaTied S

& fore % vt 3% o 2 5 @ %o fetaa &

+ fa. 31.03.2014 T S EH T TT FeA TETH T T
1946 T TEE TE 1 31.03.2014 T 2fere wrEl A Hd

arftfes fyard
Annual Report 2015-14

PRIORITY SECTOR ADVANCES

Bank has taken lot of measures to improve flow of credit to
agriculture & allied activities, weaker section, minorities and
adeqguate & timely supply of credit to various productive
sectors at micro level covering all sections of the society to
achieve the goal of inclusive growth. Priority Sector Credit
increased by 12.01% from 46437 crore as af 31.03.2013
10 ¥52016 crore as at 31.03.2014 which stands at 43.19%
of ANBC against the required level of 40%. Similarly, direct
agricultural credit increased by 17%, forming 15.62% of
ANBC as against the mandatory requirement of 13.50%.
Advances to Weaker Section increased by 7%, forming
10.60% of ANBC against the mandatory requirement
of 10%. Advances to minority community grew by 9%,
forming 15.98% of Priority Sector against the mandatory
level of 15% of PSA. Advances to women customers
increased by 9%, forming 7.46% of ANBC against the
mandatory level of 5%. Thus your Bank is one of the few
banks to have consistent growth and achieverment under
all the mandatory required level, which is our national
priority.

FINANCIAL INCLUSION

The Bank was dllotted a target for coverage of 2111
villages of less than 2000 population by 31.03.2014. Bank
has extended banking services to 2248 villages of less than
2000 population by engaging 729 BCAs and by opening
of 32 Branches / Satellite Offices.

Our Bank has 69.74 lakh Basic Savings Bank Deposit
Accounts and has extended 8.10 lakh KCCs, 0.49 lakh
GCCs and issued 4.05 lakh smart cards / mobile enabled
accounts. Bank is promoting financial literacy through
JJFLCC Trust which has opened 38 Financial Literacy
Centers (FLC) and 21 Financial Inclusion Resource Centre
(FIRC) in the Lead Districts of the Bank. These FLCs have
conducted 9901 Literacy Camps benefiting 3,84,742
persons during the year.

DIRECT BENEFIT TRANSFER (DBT)

The Bank has taken a number of steps for successful
implementation of Direct Benefit Transfer in the identified
78 districts during the year (w.e.f 01.07.2013). Our Bank
has a network of 852 branches in 102 Districts. Out of 852
branches 681 branches are provided with on-site ATMs.

TECHNOLOGICAL INITIATIVES

Your Bank is the front runner in implementation of various
new technologies. During the year Bank undertook several
initiatives to encourage the usage of alternate delivery
channels. Some of which are enumerated below:

e The total no. ATMs installed by the Bank reached to
1946 as at 31.03.2014. Total number of debit card
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issued to 59.11 lakh and credit card base to over
77592 as at 31.03.2014. Bank had installed 1,772 POS
Terminals, out of which 1,054 terminals were installed
during the year.

e Bank has procured Govt. Business Module (GBM)
covering PPF, Senior Citizen Savings Schemes (SCSS),
RBI Relief Bonds, OLTAS, EASIEST, Collection of State Tax
for various States etc. It is expected to be implemented
shortly.

e Bank is in the process of upgrading to a new higher
version of Infemet Banking Solution. The new version
will be compatible in all Browsers (like Chrome, Firefox,
operaq, Safari) apart from Internet Explorer.

e Bankhasupgraded the lease line capacity in all centres
to ensure continuous availability of connectivity.

e Addhar seeding through alternative channels intemet
banking, ATM and SMS is implemented.

¢ Missed Call Banking facilitates the customers to know
the balance outstanding in their CASA account is
implemented.

e Bilingual screens are made available in ATM’s of Hindli
speaking areas. Multlanguage screens have been
infroduced in the States of Karnataka and Kerala.

e SMS is being sent to the customers’ registered mobile
number for all ATM fransactions..

STRATEGIC ALLIANCE & JOINT VENTURES

Bank has undergone strategic alliance and joint ventures
with the following:

a) MOUsignedwithLIC:BankhadsignedaMemorandum
of Understanding (MOU) with Life Insurance Corporation
of India (LIC) on 27" June 2013, as a Corporate Agent
for distribution of Life Insurance Products on fee basis
without any risk participation.

b) Corporate Agency Tie-up with UIIC: Bank has a
Corporate Agency tie-up with United India Insurance
Company Limited for distribution of General Insurance
products, including SyndArogya- a Group Mediclaim
Insurance Cum Personal Accident policy-which is
available at competitive premium for SyndicateBank
Account Holders.

c) Mutual Fund Distribution Venture: Bank continued
developing its team of qualified persons facilitating
informed selling of mutual funds products. As on
31.03.2014, the Bank had a team of 380 NISM
(Series-V-A) Cerlified Persons and 154 EUIN compliant
staff, compared to 134 and 23 respectively as on
31.03.2013.

CORPORATE SOCIAL RESPONSIBILITY

Bank continues to contribute o CSR activities- sponsoring
chairs in educational institutions, donating ambulance



Farati % oI Tgeie o1 3, TRt T ol WisH qga & fag
34, e, it it fomrem st i @iEmd @ Tm,
o THTAY ATt e H T shl WIS 3T | Sieh o TEATIHAT
feam =1 IR M TG dF & At e wEteE § uee
T HUETET §RT The™ ffad w1 SRS fomen | e 3
TTHTISTeh U Aehicish Scdal o1 i SATIISH foha ©, S — 1fesh
I, Torad sfsh o Hiwiers H bl Jfg g8 a1 TR s Icaral
1 TE-SER g1 | S T TR i FEE I, hieTH,
FUH T AT o €9 § HAT & fo1e s qeeit foemam
Terrd afufa’”, S e of e 3 39 T e 150 foeermm
% A9 T AT

Té“%?'fz

Q1T Tl St gATeA

gorelt feor i e foshm@ <t gfse & S 3 a1 U e
HEATT @il & - T g H 37 T A §| 369 91 &
% &t Tl Sl 9T 43 B TS © S ST e o
STd Y @ISl o SAfaead 3250 IErsti hl HEyonel
[EREUECRT R

2 ER A NG CT

TiERiCr TSI GRSt i & H Tard gg 31 R0l JHal
it faer w1 gifeead s T 359 ST S el 3T
YT % | Aselhl T T1fUd i & 329 I, o 4
8 hal # ‘& HRIISIEH 10k Uh T TehoUHT hl JEATT hi
B T S w1 Ty faem @ @fa fola giifea e s
G|

IR T YA T

ek ohY el A1 sTgr i fawm H, ek 3 319 S BT T FEAd g
3T GHEATHH [T 8| T SIS HYTe i AR e 36 A+l
&1 T U &7 HRTIseeh i sl i T 8 | i o
T ® T A U it T o1 THIENH B ST At O e
1 U G g sieh ohl TesiierdT, Herdar U fogems =l giiarn
B 1 I diet T amfees S Ud O gRI ST, ToesierdT,
1 TR 9T {0 ot Iefieh B

s =3 fewm

%10 9 FIS % HRIGR &R T Tgaq & g 5 7 s
2020 % T8 & 319} e e FieHT hl TR@T a1 Al 2| fosH
2020 o &A1 I I % TTT 3 heH 33T S 2 &, A1 & Sk 4
T oo wa o e s oft gasiter foRam 21 S 3 3 Tt
Teet e 73 foum % siavia fopw 2

WA TR THEH TS HRIER TFhaT ST gAge

T 3T UH. T, IR & Faiterd faferar wfshan =1 S 3 qu s
o 2 ok 3@ fofia o @ 38 W qul &9 & %M & & S|

arftfes fyad
Annual Report 2015-14

for medical services, vans for carrying food to school
children, donation to orphanage, destitute Home and
society for physically challenged, pond cleaning in Fl
villages . Bank also arranged blood donation camps by
staff and customers at all controlling offices of the bank
commemorating Foundation Day of the bank. Bank
also sponsored a social and cultural event, Nasik festival
which brought lot of visibility to the bank and publicity
to our Bank products. Bank also donated to “Bhagwan
Mahveer Viklang Sahayata Samiti”, Jaipur, for supporting
their yeomen service of providing artificial limbs, calipers,
wheelchairs, hand paddled tricycles, crutches and other
aid to the needy poor patients which has benefited 150
disabled.

NEW INITIATIVES

Re-organization of Regions

For effective control and business development, Bank has
opened two new Regional Offices - one af Madurai and
another at Ongole. With this, the Bank is having 43 regionall
offices controlling the functions of 3250 branches besides
satellite offices and ultra smaill branches.

Field General Manager

Keeping in view the changing market environment and in
order to ensure quick Turn Around Time (TAT) for credit and
also to ensure top executive being close to customers &
branches, Bank has infroduced the concept of “Field
General Manager” at 8 centres. This will ensure quick
decision-making and improve overall development of the
Bank.

Repositioning of LOGO

As part of a Bank's brand building exercise and fo harmess
its image, Bank has repositioned its Logo by changing the
colour patterns. A Brand Manual has been prepared and
supplied to all Regional Offices and Field GM'’s Offices. The
logo contains predominantly organge and yellow colours.
Orange indicates Bank’s vibrancy, competency and
confidence through collective work and thinking. Yellow
indicates innovation, backing the vibrancy and quick
decision through collective work and thinking.

SyndNayiDisha

Bank has drawn its long ferm plan “Vision 2020 for reaching
business level of 10 lakh crore. Bank has revisited its Vision
and Mission Statements along with lot of initiatives are
being taken to reach vision 2020 goals. Bank has brought
all these initiatives under SyndNayiDisha.

HRM & BUSINESS PROCESS REENGINEERING

Bank has completed the tendering process in respect
of HRMS project and full roll out will happen starting this
financial year.
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Bank has strengthened the training system by tieing up with
leading institutions.

Intensive  credit and foreign exchange ftraining
programmes have been completed and going forward
this will be intensified. The fully trained credit officers will
be manning the proposed mid corporate branches. Bank
has taken board approval for appointment of consultants
for HRM & BPR and wants to put in place the best of HR
practices in your organisation, to have highly motivated
and performance oriented work force.

MIS-MISSION - A game changing initiative

A separate vertical has been created to have quality MIS
reporting. At present Bank has covered about 99% of the
accounts under asset product (out of approximate 34 lakh
accounts). Once this is stabilized the branches will be freed
from submission of various statements, giving them more
fime to contribute on recovery of loans and marketing of
various products.

RISK MANAGEMENT ARCHITECTURE

The bank has implemented a robust and comprehensive
Risk Management Framework fo deal with various kinds of
financial and non-financial Risks as confronted by the Bank
in course of doing business. Top Management of the Bank
attaches considerable importance to improve the ability
to identify, measure, monitor and control the overall level
of risk undertaken. The RMC of the Board is ably assisted
by Credit Risk Management Committee (CRMC) which
takes care of the Credit Risk, Asset Liability Management
Committee (ALCO) looking after the Asset Liability and
Liquidity Risk, while Operational Risk Management taking
care of operational risk aspects.

Bank is progressing towards moving to Advanced
approaches of Basel Guidelines.

In respect of credit risk, bank is computing capital charge
under standardised approach and efforts are on to move
to Internal Rating Based (IRB) approach. In respect of
market risk the standardised measurement approach is
being adopted. Integrated Treasury Management system
(ITMS) has been implemented. Also, the Scientific Funds
fransfer mechanism (FTP) is proposed to be implemented
by the financial year 2015 and with these Bank is moving
forward to Internal Model Approach.

In respect of Operational Risk Management, Bank is
computing capital using Basic Indicator approach.
As on March 2014, bank is ready with the Business Line
mapping of gross income for 12 quarters as prescribed
by RBI fo move to The Standardised Approach (TSA). Also,
bank has developed a software based Operational Risk
management solution (ORMS) for moving to Advanced
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Measurement approach (AMA) which is to be used
for collection of loss data and compute capital using
models.

BASEL Il AND CAPITAL PLANNING

Bank has comfortable capital position to comply with CRAR
as per Basel Il guidelines. However, in order to maintain
CRAR of 12% the Bank proposes to raise Equity Capital
by way of Rights Issue/QIP (Domestic/Foreign)/ Follow on
public issue based on market conditions and approach
the market for Basel Il compliant Additional Tier 1 Bonds
and Tier 2 Bonds in the future. Bank is holding approval
fromm MOF for issue of QIP of 3200 crore at appropriate
fime during 2014-15. Bank is confident to maintain overall
CRAR above 12% during 2014-15. Going forward, Bank
can also raise funds through MIN for funds requirement
of London branch. Board has approved the Bank to raise
the funds through Medium Term Notes (MIN) in overseas
market for funds requirements of London branch upto USD
2 billion as and when the interest rates are favorable and
based on the Loan book building of London branch.

TRAINING & DEVELOPMENT

The Training System has also devised a new programme
to groom the newly recruited officers in efiquette and
manners for effective and impressionable interaction with
the customers by the Front Line Employees. Bank has also
started on-line learning system for employees as a ool to
minimize the expenditure and overheads.

Bank has dlready starfed imparting training to  staff
in important areas of banking operations viz. Credit,
Foreign Exchange, Risk Management, Inspection, Audit,
Compliance efc.

INDUSTRIAL RELATIONS

The Industrial Relations in the Bank have been cordial and
harmonious, fostering a healthy work environment. The
Unions/Associations have been responsive and proactive
and they have extended unstinted support forthe measures
aimed at the progress and prosperity of the Bank.

THE WAY AHEAD

Macroeconomic policy stances in the world economy
have become more diverse across countries, and
some critical transitions are expected to occur during
the current financial year. Such diversification could
also lead challenges towards the countries around the
world for rebalancing their country’s economies amidst
more external shocks in term of volatile flow of capital
and uncertain market forces. The subdued cross-border
economic activities and investment continued to fail to
bring infraregional positive spillover effects. Nevertheless,
our country’s macroeconomic fundamentals are better
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than many of the emerging market economies, making it
less vulnerable in comparison to others. World economy is
projected to grow at 3.5 per cent in 2014.

Even though the global economic conditions are still
challenging, our policy maker has rebuilt buffers 1o cushion
it against possible spillovers. The outlook of the country’s
economy during the FY 2014-15 will be more positive since
we are moving towards a stable government who will be
taking positive decisions which will lead to rebound in
manufacturing, credit expansion and investment growth.
India’s GDP is projected to grow at 5.5 per cent during
2014-15.

Your Bank has taken steps to further strengthen and
consolidate growth during 2014-15. The strong foundation
laid by the Bank over the years, enabled it to increase the
performance. Bank has committed to increase market
share as well as performance under all key parameters
during the current year also. Looking forward, Bank has
endevoured to increase customer-centric fechnological
initiafives by improving various alfernate delivery channels
viz. ATMs, credit/debit card, POS, internet banking, mobile
banking, SMS banking etc. Bank is proposing to open
E-Lounges (24X7) self serviced kiosk in 20 important
locations and Back Office in 2 locations for Centralised
Account Opening. Bank has procured Gowvt. Business
Module (GBM) covering PPF, Senior Citizen Savings Schemes
(SCSS), RBI Relief Bonds, OLTAS, EASIEST, Collection of State
Tox for various States etc. It is expected to be implemented
shortly.

Bank conducted two days NayiDisha workshop in January
2014 involving staff members and executives across the
Bank and after brainstorming, @ new vision and mission
statement has been arrived at. The Bank adopted a goall
of reaching a total business of 10 lakh crore by 2020.
Various strategies have been drawn towards the same.

Separate vertical for marketing who will focus on
augmentation of CASA and retail advances & third party
products.

A new vertical for augmenting the fee based income and
for increasing the Mid Corporate credit have also started
functioning at corporate level. Bank is also exploring various
other avenues for increasing its fee based income.

Bank has established a syndication cell at Corporate
Office, headed by DGM which will help Bank in earning
fee based income. To focus midcorporate borrowers Bank
has decided to open around 25 mid corporate branches
all over the country. This will help Bank on one hand, to
spread credit risk and on the other hand, to have better
yield which will in tumn help in improving NIM.

| would like to assure you that with the help of committed
workforce, your Bank is fully equipped to move forward by
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delivering superior services to customers. This reinforces
our absolute commitment to customer service which is
the essence of doing business.

At this juncture, | am happy to share the accolades and
awards showered on the bank.

ACCOLADES/AWARDS

During the year Bank has received number of awards.
Some of them are outlined below:

1) Our Bank has been recognised as “BANK OF THE YEAR”
for its splendid performance by magazine ‘Investment
Advice' in its June 2013 issue.

Our Bank has been adjudged as "SECOND BEST PSU
BANKS” by Financial Express India’s best banks survey
2012-13.

Our Bank has been presented with an award as ‘Best
Performing Bank in Implementation of SHG linkages
programme’ in the state of Andhra Pradesh by Hon'ble
Chief Minister of Andhra Pradesh, Shri N Kiran Kumar
Reddy.

Bank has been conferred "Best Bank Award” amongst
all the Banks in the RSETI movement by S Jairam
Ramesh, Hon'ble Minister for Rural Development,
Govermnment of India.

Bank has been awarded “"Banking Excellence Award
2013 for the second best public Bank in overall
performance” by State forum of Bankers Club Kerala.
Bank has been awarded for Record Breaking
Performance during Synd LIC Saptah (2™ to 7™
December, 2013) by marketing 15119 policies Highest
by any of the Bancassurance Partners during a week
by Life Insurance Corporation of India (LIC).

Bank has been awarded “CIO Master 2013” -
Certification of Recognition for its Business Intelligence
by BIZTECH2.COM.

Bank has been awarded “CIO 100 - ASTUTE 100
— HONOREE 2013” for its Business -Technology -
Leadership.

2

3)

4)

9)

6)

/)

8)

| fake this opportunity to thank the memibers of the Board,
the Government of India and the Reserve Bank of India,
for their valuable support and guidance. | thank all our
shareholders for the confidence and faith they have
reposed in us. | thank all our esteemed customers for their
continued co-operation and support. | also place onrecord
my appreciation for the dedication and commitment put
in by Syndians for enabling the Bank to scale new heights
of performance.

Finally, | thank one and all of you for attending this
meeting.

With regards,
Yours Sincerely,
/
Place : Manipal (Sudhir Kumar Jain)
Date 156.05.2014 Chairman & Managing Director
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DIRECTORS’ REPORT

The Board is pleased to present the Bank’s Directors’ Report
along with the Audited Balance Sheet as at 31st March
2014 and the Profit & Loss Account statement for the
financial year ended 31st March 2014,

MANAGEMENT DISCUSSION AND ANALYSIS

Macro Economic Scenario
Global Perspective

Despite positive signs of recovery, global growth appears
to be on a sluggish trail as many of the emerging and
developing economies are still struggling to overcome
their industrial slowdown. The advanced economies are
gradudally strengthening, but the growth in emerging market
economies are moderated due to weak investment
outlook and tighter global financial conditions. Some of
the emerging market economies such as Brazil, Indonesia,
and India are confronting high inflation and their currencies
have also come under severe pressure.

The growing uncerainty in terms of, prolonged political
fransitions in - MENAP (Middle East, North  America,
Afghanistan and Pakistan), weak external environment,
banking sector fragilities, new policy challenges, US tapering
of its quantitative easing measures and policy spillovers
in Mmajor economies are some of the factors which have
led to downside risks to global growth prospects. Besides,
there is a risk of further bouts of volatility in capital flows. For
some economies, there is severe balance of payments
disruption. The Euro area growth is still lackluster owing to a
pervasive demand slump.

As per the data published by IMF’s World Economic Outlook
in Jan. 2014, global GDP grew by 3.0% in 2013 as against
3.1 per cent registered in 2012. United States’ GDP grew
by 1.9% in 2013 as against 2.8% in 2012. UK registered a
buoyant growth of 1.7% in 2013 as against 0.3% in 2012.
Growth in Emerging Market and Developing Economies
(EMDEs) dropped from 4.9 per centin 2012 to 4.7 per cent
in 2013, advanced economy declined from 1.4% in 2012
to 1.3% in 2013. The Euro area showed a negative growth
of 0.4% in 2013.

Domestic Development

The recession of world economy has also been felt on the
domestic economy as India could not keep itself isolated
from the aftermath impact of global meltdown which is
evident by persistence in inflation, falling growth, weaker
corporate balance sheet, deteriorating asset quality of the
banks, fiscalimbalances and extermnal sector vulnerabilities.
The sluggishness of manufacturing sector which has spilled
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over fo other sectors of the economy is also taking a foll on
the growth of usually resilient service sector.

Though the recent policy reforms undertaken by
Governnment of India and Reserve Bank of India have
contributed to some extent in arresting the downtumn, the
visible signs of improvements in economic conditions are
expected to be seen in the year 2014-15.

The measures which have been taken to remove
constraints facing the infrastructure sector will be crucial
for growth revival. The recent announcement of tapering
by US Fed by $ 10 bilion may also have some impact on
the $ - Rupee exchange rate. However RBI has taken steps
to avert the volatility.

Against this backdrop, the country’s GDP grew by 4.7% in
2013-14 (Q3, FY'14) as against 4.5% registered in 2012-13.

The growth in agriculture, industry and services was placed
at 3.6%, (-) 0.7% and 7.6% respectively as against 1.4%,
1.0% and 7.0% in 2012-13.

Overall growth in the Index of Industrial Production (IIP) was
(-) 0.1 per cent during April-February 2013-14 as compared
10 0.9 per cent in April- February 2012-13.

The money supply stood at ¥95130.5 bilion as at March
21, 2014 registering a y-o-y growth of 13.5 per cent as
compared to 13.8 per cent in the corresponding period
of the previous year. Net foreign exchange assets (NFA) of
Banking Sector grew by 15.3 per cent y-o-y fo ¥18909.2
billion as at March 21, 2014 as compared to an increase
of 6.9 per cent on the comresponding period of the last
year.

The average WPI inflation rate for last 12 months (April 2013
to March 2014) was 5.93 per cent as compared to 7.35
per cent during corresponding period in 2012-13. The all
India CPI inflation (combined) has decreased from 10.39
per cent in March 2013 to 8.31 per cent in March 2014.

Banking Scenario

The aggregate deposits with Scheduled Commercial
Banks (SCBs) stood at ¥77394 bilion as at March 21, 2014
registering a y-o-y growth of 14.6 per cent as compared
to 14.2 per cent during the corresponding period of the
previous year.

The bank credit with Scheduled Commercial Banks (SCBs)
stood at 60131 bilion as at March 21, 2014 registering
a y-o0-y growth of 14.3 per cent as compared to 14.1
per cent during the corresponding period of the previous
year.
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Scheduled Commercial Banks (SCBs)' Investment in Gowt.
and other approved securities stood at 22217 billion as
at March 21, 2014 registering a y-o-y growth of 10.7 per
cent.

External Sector Growth

The cumulative value of Exports for the period April-March
2013-14, in US dollar terms was USD 312355.45 million as
against USD 300400.69 million for April-March 2012-13
reqistering ay-o-y growth of 3.98%. Whereas the cumulative
value of Imports for the period April-March 2013-14, in US
dollar terms was USD 450949.04 million as against USD
490736.66 milion for April-March 2012-13 registering a
decline of 8.11% on y-0-y basis.

Oil imports during April-March 2013-14 were valued at USD
167624.6 million which was 2.2 per cent higher than USD
164040.6 million during April-March 2012-13. While non-
oil imports during April-March 2013-14 were valued at USD
283324.4 million which was 13.3 per cent lower than USD
326696.1 million during April-March 2012-13.

The frade deficit, in absolute terms, during April-March
2013-14 was estimated at USD 138593.59 million which
was lower than the deficit of USD 190335.97 million
recorded during April-March 2012-13.

Foreign exchange reserves stood at USD 303.67 billion
as at March 28, 2014 as compared to USD 292.64 billion
as at March 29, 2013. Foreign Currency Assets stood af
USD 276.40 billion as at March 28, 2014 as compared to
USD 259.72 billion as at March 29, 2013.

The rupee depreciated by 12.1 per cent against US dollar,
23.6 per cent against Pound sterling, 3.8 per cent against
the Japanese yen and 19.5 per cent against euro during
March 2014 over March 2013.

NEW VISION & MISSION STATEMENTS

Originating from a small coastal village ‘Udupi”, Bank has
fraversed a long joumney digging its roofs deeper and
deeper and spreading its branches farther & wider to be
known as a Large Public Sector Bank with business of over
%3.89 lakh crore.

To continue its tradition forward, Bank has come up with a
new Vision & Mission Statement for creating a long-term
destination and values for the organisation, understanding
the trends and forces that will shape our business in the
future.

Our Vision & Mission Statement, thus, serves as a guiding
force in each and every aspects of our business providing
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us detailed roadmap in terms of —'what to do and how to
do’ for reaching our preferred destination.

Vision:
“Be a leading financially strong universal bank,
creating value for stakeholders through customer
centric, technology driven and employee friendly
approach”.

Mission
1. Be a leading provider of banking solutions providing
range of financial services to all strata of society
a) Financial Supermarket with innovative, tailor made &
flexible Bank products
Among top 5 PSBs in India on financial metrics with
significant international presence
Be a socially responsible Bank and leader in financial
inclusion

b)

c)

2. Be a highly recognized and visible brand, known for
its customer service
a) Passion to deliver excellent service at front desk with
full product knowledge
b) Single point of contact solution for all customer
issues
c) Quick and efficient grievances redressal

3. Be the most preferred place to work where employees

feel proud and motivated

a) Young, energetic and motivated workforce with
right person at the right place

b) Best in class HR inifiatives including recruitment,
fraining, talent management, succession planning
efc.,

c) Well defined and fransparent HR Policy, robust HRM
for implementation of all initiatives.

4. Have state of the art technology & infrastructure
creating delight among all stakeholders
a) State of the art network infrastructure with zero
downtime.

b) Paperless banking environment, most user friendly
digital channels

c) Excellent infrastructure and ambience at branches

5. To Deliver financial

performance

a) Business size of ¥10 lac crores, 5000 branches, 8000
ATMs and Net NPA < 1%

b) Operating profit of > I10000 crores, Consistently
high dividend payout.

strong and operational
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CORPORATE STRATEGY FOR 2013-14

In order to deliver consistently superior performance by
overcoming business challenges, understanding industry
frends and to pursue its corporate goal with more vigour
and strength, Bank had opted “POTENTIAL" as its corporate
strategy for the financial year 2013-14 which signifies as
under:

Pursue Business Goals
Organising Resources
Team Work

Efficiency Enhancement
Nurture Sales Culture

Turn Around Time Reduction
Innovate 1o Compete
Ariculate Positive Aftitude
Leverage Opportunities

PERFORMANCE HIGHLIGHTS OF THE BANK
DURING THE FINANCIAL YEAR 2013-14

Capital & Reserves

Bank’s authorized share capital stood at ¥3000 crore and
the paid-up capital I624.58 crore (624584631 equity
shares of ¥10 each) during the financial year ended af
31.03.2014.

The Reserves and Surplus of the Bank increased from
9939.39 crore in 2012-13 to %11219.61crore in 2013-
14 registering a y-o-y growth of 12.88 per cent over the
previous year.

Net worth

Tangible Net Worth of the Bank (excluding revaluation
reserves) improved significantly from 39296 crore as at
March 31, 2013 to ¥10663 crore as at March 31, 2014.

Dividend

The Board of Directors of the Bank has proposed a Final
Dividend of 30 per cent for the year ended March 2014,
This is in addition to an Interim Dividend of 25 per cent paid
in January 2014. For the whole year, the Total Dividend is
55%. The total outgo in the form of dividend (inclusive of
dividend tax) during the year 2013-14 was I401.91crore
as against ¥471.85 crore of the previous year.

Business Growth

The global business of the Bank grew by 16.07 per cent from
334779 crore in 2012-13 to 388584 crore in 2013-14,
whereas, Bank’s domestic business rose by 13.51 per
cent from 291337 crore in 2012-13 to ¥330701 crore in
2013-14.
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Deposit Mobilization

Global deposits of the Bank grew by 14.56 per cent from
185356 crore in 2012-13 to 3212343 crore in 2013-14.
Domestic deposits grew by 11.92 per cent from I167055
crore in 2012-13 to 186966 crore in 2013-14.

CASA Deposits

Domestic CASA deposits of the Bank increased from
351926 crore in 2012-13 to 55911 crore in 2013-14,
registering a growth of 7.67 per cent. Percentage of
domestic CASA to domestic deposits stood at 29.90 per
centas at 31.03.2014.

Credit Deployment

The Bank’s global advances rose from 149423 crore in
2012-13 to 176241 crore in 2013-14 registering a growth
of 17.95 per cent. Domestic advances grew by 15.65 per
cent from 124282 crore in 2012-13 to ¥143735 crore in
2013-14. The global credit deposit ratio stood at 83.00 per
cent in 2013-14 as compared to 80.61 per cent of the
last year.

Priority Sector Advances increased from ¥46437 crore in
2012-13 to ¥52016 crore in 2013-14 forming 43.19 per
cent of ANBC as against mandatory level of 40 per cent.

Direct Agriculture Advances increased from 16018 crore
in 2012-13 to ¥18807 crore in 2013-14 forming 15.62 per
cent of ANBC as against mandatory level of 13.50 per
cent.

MSE Advances increased from 15074 crore in 2012-13
to ¥18697 crore in 2013-14 registering a growth of 24.03
per cent,

MSME Advances increased from 16428 crore in 2012-13
to ¥19800 crore in 2013-14 registering a growth of 20.52
per cent,

Profitability

The Bank has registered an increase of 3.29 per cent
in Operating profit from ¥3449.59 crore in 2012-13 to
3562.95 crore in 2013-14.

Net profit of the Bank declined by 14.62 per cent from
2004.42 crore in 2012-13 to %1711.46 crore in 2013-14.

Employees’ Productivity

Business per employee of the Bank improved from %12.57
crore as at March 31, 2013 to %14.30 crore as at March
31, 2014. Profit per employee stood atf I6.83 lakh as at
March 31, 2014 as compared to %8.11 lakh as af March
31, 2013.
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Income & Expenditure

The Bank’s total income rose by 9.02 per cent from
18295.05 crore in 2012-13 to R19945.21 crore in
2013-14.

The Bank's interest income rose by 8.76 per cent from
17120.69 crore in 2012-13 to ¥18620.33 crore in
2013-14.

The non-interest income of the Bank improved by 12.82
per cent from %1174.36 crore in 2012-13 to ¥1324.88
crore in 2013-14.

The Interest expenditure of the Bank increased by 12,12
per cent from T11666.63 crore in 2012-13 to ¥13080.51
crore in 2013-14.

Operating expenditure of the Bank increased by 3.87 per
cent from ¥3178.83 crore in 2012-13 10 ¥3301.75 crore in
2013-14.

Important Financial Ratios

a) The Return on Assets stood at 0.78 per cent in 2013-14

as compared to 1.07 per centin 2012-13.

The Bank’s Net Inferest Margin (NIM) stood af 2.79 per

cent in 2013-14 as compared to 3.19 per cent in

2012-13.

The yield on advances of the Bank stood at 9.59 per

cent in 2013-14 as compared to 10.51 per cent in

2012-13.

The cost of deposits of the Bank stood at 6.56 per cent

in 2013-14 as compared to 6.83.per cent in 2012-13.

The Earning Per Share (EPS) of the Bank stood at ¥28.21

in 2013-14 as compared to ¥33.30 in 2012-13.

f)  The Book Value per share of the Bank improved from

175.12in 2012-13 10X189.63 in 2013-14.

Net NPA percentage fo net advances stood at 1.56

per cent in 2013-14 as compared to 0.76 per cent in

2012-13.

Gross NPA percentage to Gross Advances stood at

2.62 per cent in 2013-14 as compared to 1.99 per

centin 2012-13.

i) NPA provision coverage ratio of the Bank stood at
70.02 per cent as at March 31, 2014 as compared to
83.41per cent as at March 31, 2013.

j)  The Capital Adequacy Ratio (CRAR) of the Bank, as
per Basel Il stood at 12.01 per cent in 2013-14 as
compared to 12.59 per cent in 2012-13. The Capital
Adequacy Ratio (CRAR), as per Basel Il stood af
11.41per cent as at 31.03.2014

k) Dividend on equity shares stood at 55 per cent in
2013-14 as compared to 67 per centin 2012-13.

b)

)

d)

e)

9

h)
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EXPANSION OF BRANCH NETWORK

During the year the Bank has added 317 brick and mortar
branches to its network and the total number of branches
(including London Branch) stood at 3251 as on 31.03.2014.
These include 78 branches in under banked Districts and
63 branches in minority concentration Districts.

Out of the above, 8 branches are opened in the North
Eastern Part of India during the year. Bank opened a
branch in Daman and with this Bank has presence in all
the States & Union teritories of India. Bank also opened
Mid corporate branches during the year. Bank opened
one all women branch at Makupura, Ajmer. With this the
total number of all women branch comes to 4.

As per RBI guidelines, Banks are required to open 25% of
the new branches at rural unbanked tier 5-6 centres. As
on 31.3.2014, there is a shortfall of 10. These shortfalls will
be made good within the next financial year (2014-15) to
comply with RBI guidelines.

The domestic branch network consisted of 1032 rural
branches, 856 semi-urban branches, 704 urban branches,
658 metro & port town branches. ATMs installed reached
to 1946 as af 31.03.2014.

The bank has a customer base of 33.9 million as at March
31, 2014 as against 32 million at the end of the previous
fiscal, registering a growth of 5.62 per cent.

RETAIL LENDING

Retail lending continued to be the thrust area of the Bank.
Outstanding retail lending of the Bank reached 3¥20925.92
crore as at March 2014. The outstanding housing loans
(direct)increasedto¥9713.62 Crore, constituting 46.42% of
the total retail lending portfolio of the Bank. Over the years,
the Bank has supported promising student to purse higher
education in India and abroad. The Bank’s education loan
portfolio increased to ¥2768.24 crore, constituting 13.23%
of the fotal retfail lending portfolio of the Bank. The Bank
financed more than 1.16 lakh students as at March 2014.

The Bank took several measures during the year to expand
retail credit. Uniform Rate of Interest at Base Rate was fixed
irespective of the loan amount in respect of both existing
and new housing loan borrowers. Schemes for payment
of service charges to the approved builders for sourcing
housing loan proposals and Four Wheeler Dealers and their
sales executives for sourcing four wheeler loan proposals
were launched by the Bank during the year. Rate of interest
on Gold loans was rationalized and made uniform to both
priority and non-priority gold loans. Tie-ups with leading
car manufacturing companies were renewed o boost



aiftfes frad

Annual Report 2013-14

YT e TR fHeRal ST ST K, 1 o6 fTT Uk auH
=T R fHeifid 1 g | ared o il # gig e o o e
R S AT HUIT o H1 TSNS FTEAT T T[T foha
TR | Sifae K0T TEATEl 1 e h o T ek st %
1Y TSSE h T5| Sk o THE TR I /TGUER HOH1/
TR faqmTt o =i sl e saret <0 | R0 YeH A
TQ 3 TEATSAT % WY TS oRAT| I o SR, ATE I W
S SR I FEgel i @lig & fow fou u v di
SIS U hl SIS 7| SR shl Sfeeqert st |1 i o fag
ST RO ST aTE K0T ohl TfshaT TR shl S | forug
T YT TR o Ufd K0 @S o AT FRER SeH @ o 39
SRUT h1 SATST ST ! TISTHT 71| Sioh shl ST Sl bt fmior 6 3K
ST AR e o fore e 3, I o S FR-Sewi 317
WO HTOTRA ST o B9 Sdeh ATATISI i o STATdT /UM
ferer swon W fafi= yesif=n # wfsha &9 @ am foram)

TUTETYUl ATETE RO e HE % fow, d% 3 a5
Y& U 7g AT WaAfmiorRaist i 7eg off| S 1, 37
W T o<t g § gfafsed yerfmiveratent it fafRa e
3R STTaTE KT FiawE § 7fd aH o fofg 3= s1gHifea for =)
391 L R, Sk % 17 Sheld BETeH hy (S ot T uw), SAemE
0T 3l @id e o e R 81 s 4, 70 FRER JeH
% foTT T T S B T TEET Wl SieETed i % o
STt / aft wratert 3R s THneH sl § Hicared JIsHTd
& AT 2| STV 0 FHRER J2H H W6 T hl Teaned
A o U smEnet 3 e st § Tiedred TSHN S| TS
T E

T mor farwm

FeA TF Yag e Y S | MfSd w0 STguied affa
(3T 1) = Wt ATIHR T F@TR KU & WIS H 7400 FUS
AT TS TS o HIHS H 400 A L A1 2 |

T HATA o HERR] I o T@t@ H T U STHIG
giufa (S 1) 75 Fs d & R HueH q91 75 /G T a9 &
et o ST 1 UeE R Eed B |

HETISEeR! i SE@ | Ted U AgHIG Fiafd (SRR ) %
TSRl ATYHR I TG F U1 o WS H I50 IS 3T Gl
TETE % WA H 45 g o fean R |

e wruRe fawm

FHTIRE HRTAT 1 e HRARE fa9mT 2100 FHUS deh o Tai
1 3@ @2 | R T 68 I i fig FRURe Tran & &9
T fafdse foram mam 21 31-03-2014 &t feufa o 57 smansh &
TR SAUH 14240 FS B | <1 % W@ W& 4 e HRARS

21

vehicle loan advances. Tie-ups with premier educational
institutions were executed to mobilize education loan
proposals. The Bank also took steps to have tfie-ups with
leading PSUs/MNCs/Govt Departments for extending loans
to their employees at concessional rates of interest. The
rates of Interest on vehicles loans and loans for purchase
of consumer durables were slashed down during the year.
The processing charges on housing loans and vehicle
loans were also reduced to compete in the market. The
rate of interest on loans against the rent receivables was
also reduced to mobilize business under this segment. The
Bank actively participated in various Exhibitions /Expos on
housing loans and education loans, besides holding meets
of car dealers and builders during the year fo build brand
image of the Bank and to mobilize substantial business.

In order to ensure quality housing loan portfolio, the Bank
adopted approved builders” route to extend housing
loans. The Bank also identified large number of reputed
builders across the country and approved them 1o boost
housing loan porifolio. The Bank has 17 Central Processing
Centers (CPCs) for expeditious disposal of housing loan
proposals across the country. The Bank also launched
incentive schemes to the branches/regional offices and
central processing centfers to encourage the staff 1o re-
double their efforts in canvassing new business. The Bank
also launched incentive scheme to the branches and
regional offices to encourage the staff to mobilize gold
loan business.

CORPORATE CREDIT DEPARTMENT

Delegated sanctioning powers of Credit Approval
Committee (Tier I) (Committee headed by the Chairman
& Managing Director) has been increased to ¥400 crore
for credit and 400 lakh in respect of recovery proposals.

Credit Approval Committee (Tier Il) has been constituted
headed by Executive Director at Corporate office to
dispose of credit upto ¥75 crore and recovery involving
sacrifice of ¥75 lakh for speedy disposal of the proposals.

Delegated sanctioning powers of Credit Approval
Committee (Tier lll) (Committee headed by the General
Managers) has been increased o 50 crore for credit and
345 lakh in respect of recovery proposals.

MID CORPORATE DEPARTMENT

Mid Corporate Department at Corporate office is handling
proposals between %35 crore to 100 crore, including
Commercial Real Estate, MFls, Infrastructure, New Business
group. 68 branches were designated as Mid Corporate
branches across the country, these branches are having
advances outstanding of ¥14240 crore as on 31.3.2014.
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Bank is planning to open 30 Specialized Mid Corporate
branches in key cities of the country to have a focused
attention to the Mid Corporate Clientele.

Bank is expecting incremental business of I5000 crore
from these new branches for 2014-15. These Specialized
branches will be posted with frained and experienced
people up to the cadre of Asst. General Manager and will
focus only high value credit growth and no retail business
will be entertained.

PROJECT APPRAISAL & SYNDICATION CELL

Project Appraisal Cell has been constituted for preparation/
vetting of TEV study/IM study in respect of term loan
proposals involving project of ¥50 crore and above, with
Bank finance of 325 crore and above. This initiative will
reduce the turn around time (TAT) for credit proposals as
well as providing such services to our branches at a short
nofice.

A Syndication Cell has been constituted headed by a
Dy.General Manager for aranging loans under syndication.
This initiative will increase the fee based income for the
Bank and also will help in creating quality high value high
yielding assets for the bank and also for improving the NIM
of the Bank.

STerfireRaT ST 8 SR PRIORITY SECTOR CREDIT
(Th| T HUS |) (Amount Zin crores)
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Rk 9824] 4138 3264 Indirect 3824 | 4138| 3264
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311 Tafierar 9T &8 10614 11207 11248 Enterprises
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ai*L'ﬁ"da;'Tﬁ/ EEEIEN 8284 37z 4243 Advances o SC/ST 3284| 3712|4243
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HASIK 71 sl 3T0M 11034 11918 12758 advances
giETsTl skl 31m 7344 8245 8981 Advances to Women 7344 8245 8981
ST THETAT i 6609 7601 8308 Advances o Minority 6609 7601 8308
Ity Communities
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Syndicate Kisan Credit Card Scheme (SKCC):

The Bank has issued 1.40 lakh Syndicate Kisan Credit
Cards during the year 2013-14. The cumulative number
of Syndicate Kisan Credit Cards issued so far up to March
2014, excluding the renewals, is 16.25 lakh with a total
credit limit of ¥11014.11 crore. As at March 2014, Rupay
Kisan Cards have been issued in case of 116903 operative
SKCC A/cs.

Under Syndicate Kisan Samrudhi Credit Card Scheme,
the Bank has issued 158 cards with a credit limit of ¥1.97
crore during the year up to March 2014, which provides
hassle free investment credit in addition to need based
short-term credit.

Government Sponsored Schemes:

Outstanding advances to SC/ST beneficiaries under Gowt.
Sponsored Schemes and DRI Scheme as on March 2014

(Amount Rin crore)

Balance Of which SC/ST | % to SC/ST

Scheme | outstanding against total

(For Accounts)
A/C Amt. A/C Amt.

PMRY 6446 | 49.66 | 1059 7.08 16.43

PMEGP | 1941 | 63.95 | 998 8.80 51.42

SGSY 8335 | 60.47 | 1820 | 10.13 21.84

SJSRY 6993 | 49.37 | 1203 | 6.06 17.20

SRMS 278 1.38 124 0.45 44.60

DRI 3671 8.96 1579 | 3.92 43.02

Advances to Minorities:

The advances to Minorities rose from ¥7601 crore as
at March 2013 to ¥8308 crore as at March 2014,
reqgistering a growth of 9% during the year 2013-14.
As per GOI directives, Priority Sector Loans extended to
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Jain Community were included for computing Minority
Sector Advance.The information pertaining to credit flow
to Minority communities and status on implementation of
Prime Minister’s 15 point programme for Minorities and
Sachar Committee recommendations are placed in the
Bank’s website. Special interest scheme was introduced by
the Bank during 2010 for the benefit of Minority Communi

under Priority Sector lending, and the same is continued

during 2013-14.

Various components of Advances to Weaker Sections as
at 31.03.2014:

(@ T S 1) (Amount Zin crores)
BE] TR AR Sectors Outstanding
. - FTTFR Small & Marginal Farmers, Agri. 6681.61
EQG bl T, Tf&{ S 668161 Labourers,Tenant Farmers and share
SCECLS croppers
IR, T 3R FIR EEL 45.29 Artisans, Vilage and Cottage 45.29
1.9/, TReanfoenr 3076.49 Industries
SIS /0 8.96 SC/ST Beneficiaries 3076.49
TETEs/SrTes Afim 1809.59 DRI Loans 8.96
Saf éawm?ﬁﬁé%%fq 5708 SHG/JLG Advances 1809.59
& Tt = o Advances to Distressed Poor to repay 57.28
debt to informal sector
350,000 < o =AfATd Afea 1078.86|  aqvances to Individual Women 1078.86
fearterspTicat st M beneficiaries up to 50,000
e 12758.08 TOTAL 12758.08
oH o SN 73 UgeT Tat o TR New Initiatives and other developments during the

o {7 01.12.2013 ¥ 28.02.2014 d% HY HT T fowy
AR =TT T 3T 3= 3 T UTH HiAaTed &35 b
BT SR JHTOTTS | LTSI T |

o HY AR & Favid JdTal i e o fore Tt &t # o
ST} ST SATIIS T3l T |

o o WM 2014 Tfed Usat 3 foxfiar ot & forw wrerfierar
ITH & AW, FHel HY, A& HY, HAGR 371 I A8,
afeen fearfererTfan s 1fim 3t sTeusreshi =i Afm &
it gt rferesht @en 1 w1l feRa 2 1

o TN 2012-13 % QR o § ARG HER I AN FIIH
FTSHT o e T 5798.13 S 1 HEA IcaTe VT T&H
o 714.35 TG TRETT i AT I © | a9 2012-
13 o SR Sk + oIS & H 2% I ITIEH oL 354.27
HUS 3N THY W IR & fAU 3% =1 fafs s
TS I %9.75 TS 1 ATH TEART & HR 30 THR
T foRETT T 4% 1 THTET X OX K0T IuTTed & ST © |
AT TR oh! SATSl 3TIEM IS a9 2013-14 H off SIRY
@ |
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year:

e Special Campaign on Agricultural Credit was held from
01.12.2013 to 28.02.2014 and Regions which have
secured top 3 places were recognized with Trophies
and Certificates.

e Credit Camps were organized in all the Regions for
canvassing proposals under Agricultural Advances.

¢ The Bank has achieved all the mandatory targets under
Priority Sector Credit, Total Agriculture, Direct Agriculture,
Weaker Section Advances, Credit Women Beneficiaries
and credit to Minorities for the last 3 financial years
including March 2014,

e The Bank has extended crop production credit of
35798.13 crore benefiting 7.14 lakh farmers during
2012-13 under interest subvention scheme of the
Gowvt. of India. The bank has extended the interest
subvention benefit @2% to the tune of ¥54.27 crore
and %9.75 crore as additional incentive subvention @
3% for timely payment during 2012-13 and making
the eligible farmer derive credit at the effective rate of
4%. The Interest Subvention scheme of Govt of India is
continued during 2013-14 also.
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35873 new Self Help Groups (SHGs) were credit linked
during 2013-14 with a credit support 0f¥1267.45 crore.
The outstanding advances to SHGs as at March 2014
was 90875 accounts with an outstanding balance of
¥1799.58 crore. In addition, 543 Joint Liability Groups
(JLGs) were credit linked with a credit support of ¥3.34
crore. The outstanding advances to JLG as at March
2014 was 1618 accounts with an outstanding balance
of ¥10.01 crore.

The Bank is participating in Jana Sree Bima Yojana of
LIC of India to extend insurance cover to all the women
members of SHGs credit linked to Bank wherein the
premium is subsidized by GOI. Moreover, the scheme
has an add-on benefit under Shiksha Sahayog Yojana
wherein two children of the insured member of SHG
are provided with scholarship at no additional cost.

A credit scheme with special rate of interest for other
Backward Classes(OBCs), Scheduled Castes(SCs) and
Scheduled Tribes(STs) was launched.

The Bank is presently implementing the scheme to ex-
tend finance to Solar Home Lighting Systems and Solar
Water Heating Systems with subsidy assistance from
Ministry of New and Renewable Energy (MNRE) under
Jawaharlal Nehru National Solar Mission (JNNSM).
During the year 2013-14 up to March 2014, the Bank
has financed 1.62 crore for 442 units of Solar Home
Lighting Systems and 0.72 crore for 189 units of So-
lar Water Heating Systems. Cumulatively, the Bank has
financed ¥22.86 crore for 11415 units of Solar Home
Lighting Systems. The cumulative number of Solar Wa-
ter Heating Systems financed by the Bank is 3653 units
amounting to ¥102.50 crore up to March, 2014.

297 Rural Extension Education Programmes benefit-
fing 44503 farmers / villagers were organized by our
branches during the year 2013-14. These programmes
included Expert Lectures, Agricultural Demonstrations,
Agricultural / Animal Husbandry Seminars, Animal
health Check-up Camps etc. Bank has been conduct-
ing these programmes o impart technical know-how
on crop cultivation practices and allied activities. These
programmes will help redlize better yield and thereby
improve the economic status of the farmers.
"Syndicate Bank — KVG Bank Professor Chair in Agri-
cultural Finance” instituted by the Bank in association
with Kamataka Vikas Gramin Bank was established in
September 2012 in the University of Agricultural Sci-
ences, Dharwad. Bank had donated 50 lakh towards
this cause as part of its Corporate Social Responsibilty.
The Chair decided to undertake study in three areas of
research in Banking in Dharwad District viz., "An enquiry
into crop loans “, “An Investigation into No-frill Accounts”
and “An investigation into Business Correspondent (BC)
Model” during the current year.
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Bank has co-sponsored 27 Rural Development and
Self Employment Training Institutes (RUDSETIS) across
the country. These institutes have frained 23861
candidates during the year 2013-14. Out of these
frained candidates 12708 were women and 6397
were from SC/ST category. Total candidates trained
since inception is 353035. The settlement rate is 74%.
The Bank has established 16 SyndRural Self Employment
Training Institutes (Synd RSETIs) in 5 States and 1 Union
Territory for imparting training to rural poor. These
institutes have conducted 356 training programmes
during the year 2013-14, benefitting 9593 persons, of
whom 5505 were women and 2377 were from SC / ST
category. Total candidates trained since inception are
105856. The settlement rate is 69 %.

9 SyndRSETIs have been graded AA+’ and 6 SyndRSETIs
have been graded A by MoRD, Govt. of India during
the year. Our Faridabad and Koftayam SyndRSETIs
were adjudged as the best RSETIs in the country under
category | and Il respectively. Our CMD received the
awards from the Hon’ble Minister for Rural Development
Shri Jairam Ramesh in a function held at New Delhi on
21-11-2013.
TheBankhasbeenassignedwithleadbankresponsibilities
in 27 districts including UT of Lakshadweep.The Lead
District Offices of the Bank have conducted the District
Level Review Committee (DLRC) meetings and District
Consultative Committee (DCC) meetings regularly. The
credit planning process was completed and District
Credit Plan (DCP) 2014-15 was launched as per time
schedule envisaged by RBI.

The Bank is also the convener of State Level Bankers’
Committee (SLBC) in Kamataka and the Union Territory
of Lakshadweep and satisfactorily discharged the
responsibilities cast on it as the convener of State Level
Bankers' Committee. The SLBC for Karnataka and UTLBC
for Lakshadweep are implementing recommendations
of the High Level Committee to review the Lead Bank
Scheme.

There are 3 Regional Rural Banks sponsored by our
Bank, subsequent to amalgamation of North Malabar
Gramin Bank with South Malabar Gramin Bank in the
State of Kerala as per Govt of India Notification No
7/9/2011-RRB (Kerala ) dated 08.07.2013 and Gurgaon
Gramin Bank with Haryana Gramin Bank in the state of
Haryana as per Govt of India Notification No7/9/2011-
RRB (Haryana) dated 29.11.2013.These three RRBs are
covering 18 districts in 3 states, with a network of 1278
branches.

Total business of RRBs sponsored by the Bank stood
at 36532 crore. The total deposits and advances of
the RRBs reached a level of ¥19031 crore and 17501
crore, respectively. The total Priority Sector Advances
stood at 14902 crore consfituting 85.15 per cent
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of total advances as af 31.03.2014. Agricultural
advances reached a level of ¥12613 crore forming
72.07 per cent of total advances. In all, the RRBs have
issued 6.87 lakh Kisan Credit Cards to farmers with an
outstanding credit of 10530 crore. The RRBs together
have earned a net profit of ¥384.64 crore for the year
2013-14.

e As perthe suggestions of the working group constituted
by RBI on Technology up-gradation of RRBs, all the
RRBs sponsored by our bank have moved towards
implementation of CBS. They have implemented
NGRTGS and NEFT, APBS/NACH platform, ECS (debit)
and ECS (credit), CPSMS 2.6 version. RRBs are preparing
to install CDs and implement RuPay cards very soon.
System generated NPA is implemented in all RRBs
sponsored by us. All the three RRBs have implemented
F I Plan (2013-2016) as per the direction of Reserve
Bank of India and Government of India.

ADVANCES TO MICRO, SMALL & MEDIUM ENTERPRISE
(MSME) SECTOR

Advances to Micro, Small and Medium Enterprises (MSMES)
reached %19799.80 crore as at March 2014, registering
a growth of 20.52% during the year. Advances to Micro
and Small Enterprises (MSEs) reached a level of ¥18697.08
crore, recording a growth of 24.03%. Advances to MSEs
accounted for 64.87% of the total advances to MSMEs
as at March 2014. The Bank is having 69 specialized
branches for exclusive lending to MSME sector across the
country. The Bank has covered 38715 accounts with a
loan amount of 1940.39 crore as at March 2014 under
the Credit Guarantee Scheme of Credit Guarantee Fund
Trust for Micro and Small Enterprises (CGTMSE).

As a proactive measure to promote collateral free lending
to MSEs, the Bank is absorbing entire guarantee fee and
annual service fee payable forloans up to ¥5.00 lakh under
all Govt. sponsored schemes and 50% of fee payable for
all other loans up to ¥50.00 lakh.

To give a boost to MSME business, the Bank implemented
various measures during the year. The rate of interest on
MSE advances was reduced by 0.25% to 0.50%. Five new
products were launched by the Bank to provide focused
thrust o identified MSME sectors with reduced rate of
inferest, margin and processing charges. MOUs with
reputed commercial vehicle manufacturing companies
were renewed to expand credit to borrowers for purchase
of commercial vehicles under MSE sector. The Bank
actively participated in various exhibitions, workshops and
seminars during the year to build brand image of the Bank
in MSME financing. Additionally, it also organized awareness
programs in MSME clusters all over the country. The Bank
also organized a large number of credit camps at various
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centers during the year to mobilize MSME proposals.
These camps were attended by the Top Executives of the
Bank. The Bank also organized the meets of the Doctors,
Transporters etc., at various centers to mobilize their
proposals and to cross sell the Bank’s products and services.
To update the knowledge and skills of the processing and
marketing officers, fraining programs were organized at
staff fraining colleges and regional offices of the Bank
during the year. The Bank also infroduced an automated
loan processing system in all their branches and regional
offices for improving the efficiency in processing of MSME
loan proposals, there by facilitating timely availability of
credit to MSME units. Online Tracking for MSME proposals
launched to facilitate MSME borrowers to frack and know
the status of the applications.

CREDIT MONITORING AND REVIEW DEPARTMENT

During the year, a new vertical headed by a separate
General Manager is formed for Credit Monitoring, Review
of Credit Sanctions by various Committees, Corporate
Debt Restructuring and Monitoring of Special Monitoring
Accounts. .

Credit Monitoring Policy:

Due to heavy down fumn in Economy and with a view to
continuously monitoring the performance of the asset and
constant evaluation of associated risks during post sanction
period and to maintain the quality of the assets of the Bank
the Credit Monitoring and SMA Department has brought
out an exclusive Credit Monitoring Policy giving details of
monitoring functions of the Department.

Monthly Monitoring Reports (MMR):

To make credit monitoring more robust and with an
objective of getting the maximum information in respect
of all exposures of 100 lakhs and above, "“MMR”, a fully
web based reporting system is infroduced with effect from
Dec. 2013. The MMR is system driven tool for detecting
early warning signal and to take remedial action on an
ongoing basis. This also facilitates as an effective tool for
Management Information System.

SMA Department:

The SMA Department functional from 2009 is a well built
Mechanism for implementation of the various regulatory
guidelines issued by Reserve Bank of India from time to time.
This department takes care of asset quality and prevents
slippages. All stressed assets are classified as Special
Monitoring Accounts and effective follow up is made on
an on going basis with branches/ROs/FGMOs. Bank has
got prepared for implementing norms for revitalizing the
stressed accounts as per recent RBI quidelines effective
from 01.04.2014.
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ASSET QUALITY & MANAGEMENT OF NPAS

Bank’s Recovery Policy is oriented towards addressing the
entire gamut of NPA management and enabled the field
functionaries in resolving any category of Non Performing
Accounts by bringing out a booklet on “*Comprehensive
Recovery Policy for Non Performing Assefs” during
2013-14.

Bank has infroduced / extended special OTS schemes for
considering proposals of farmers eligible under agricultural
fractor loans, small NPA accounts under doubtful and loss
assets category with book balance of ¥5,00,000/- and
below as at March 2013 and of Micro and Small Enterprises
borrowers. A special OTS scheme for settling Synd Jaikisan
NPA loans of Farmers was extended during 2013-14 for the
benefit of majority of NPA farmers.

Bank continued to reduce large number of smaller NPA
accounts by seffing the dues at “Synd Adalats” at all
branches throughout the year by meet, talk and seftle
approach. Four Bruhat Synd Adalats were conducted at
regional/cluster/branch level on 07.06.2013, 20.08.2013,
19.11.2013 and 18.02.2014 and 62030 OTS cases were
settled, by recovering a sum of ¥170.13 crore with an offer
amount of ¥544.40 crore.

Bank was able to register a substantial recovery of 3645.47
crore during the year 2013-14 by issuing notices and taking
possession/auctioning of properties under SARFAESI Act
2002.The efforts at branch level were supplemented by
empanelling more enforcement agencies and approved
valuers.

Special intensive NPA recovery campaign named
*Synd Vasuli Abhyan-1314" was held successfully from
07" October, 2013 to 31 March 2014 for maximizing
recovery.

Top NPAs from each Region were identified for giving
focused aftention in the beginning of the year itself and
many accounts were successfully resolved before March
2014. Stressed Tiny Asset Recovery Team (START) stationed
at Regional Offices are extensively utilized for assisting the
branches having high concentration of Special Monitoring
Assets / Non Performing Accounts of below Z10.00 lakh.

All high value NPA accounts are monitored personally by
Chairman & Managing Director/ Executive Directors and
vigorous follow up is made for resolving these accounts.
On account of this, large number of NPA accounts could
be resolved.

The recovery in existing NPAs amounted to ¥1518.39 crore
which includes ¥1015.67 crore recovery towards principal
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and %¥501.26 crore towards uncharged interest and a
recovery of %1.46 Crore written off accounts. The total
cash recovery inclusive of recovery under existing and
fresh is ¥1738.01 crore.

FINANCIAL INCLUSION INITIATIVES

Bank’s committed initiatives towards Financial
Inclusion:

The Bank considered Financial Inclusion and Financial
Literacy as twin pillars where Fl acts on the supply side i.e.
for creating access and Financial Literacy acts from the
demand side i.e. creating demand for financial products
and services. Financial Inclusion is being viewed in the
Bank not just as a social commitment but also as an
instrument to bring about overall economic development
of rural India so as to tap opportunities at the bottom of
the pyramid of Indian economy through sustainable ICT
based delivery channels.

Strategies and models adopted:

The Ministry of Finance has identified around 6.0 Ilakh
villages across India as unbanked areas. These villages
are allocated to various banks by SLBC / DCC under the
service area / sub- service area approach. Our Bank has
covered 1553 villages of more than 2000 population
under its service area as on 31.3.2013.

The Ministry of Finance and RBI has advised Banks o
provide banking services at affordable cost to these
villages. Accordingly, the Bank has approved a Plan which
is disaggregated further to a village level following SSA
concept to cover all the 5290 villages of less than 2000
population by providing banking services to them in 3
years time i.e. 2013-16.

The following models are adopted by the Bank for
implementation of Fl:

1) ICT Based Business Correspondent (BC) Model :

In order to ensure that financial inclusion is
implemented in a most efficient manner and is fully
infegrated with CBS, the Bank has appointed 5 Service
Providers for a complete end to end solution i.e. from
enrolment of villagers o issuance of smart cards
to them. The purpose is to bring technology based
banking fransactions to the door steps of all villages.

ICT based BC Model is based on Application Service
Provider (ASP) model with biometrics Smart Card
based technology. Under this approach, BCAs visit
villages with a Hand Held Machine (HHM) devices for
carrying out customer enrolments and transaction
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processing. These HHMs are directly connected with
the CBS system of the Bank using GPRS technology.

Bank was allofted a tfarget for coverage of 2111
villages of less than 2000 population by 31.03.2014.
Bank has extended banking services to 2248 villages
as against the target of 2111 villages of less than 2000
population by engaging 729 BCAs and by opening
of 32 Branches / Satellite Offices. This is in addition to
15653 villages of more than 2000 population already
covered as on 31.03.2013.
2) Ulira Small Branches (USBs):
As per the guidelines of DFS, MOF, GO, the Bank has
opened 952 USBs as on 31.03.2014 across the country
in vilages having population above 2000 which are
covered through BC Model. The Bank’s Officer from
the Link Branches visit these USBs on a pre-determined
fixed day and time in a week. They would clear all
the applications for account opening, loan request,
resolving grievances, arrange meeting with villagers
on financial literacy, etc., besides advising villagers
on various financial products. This initiative of the Bank
has facilitated improvement in financial literacy and
confidence building at the village level.

Out of 952 USBs, in view of the number of transactions
3 USBs were converted into full-fledged Branches as
on 31.03.2014.

3) Brick & Mortar branch model:

The Bank has opened 115 Rural Branches, of which 85

are unbanked during the current financial year.

Financial Literacy: A Key to successful inclusion :

The desired objective of financial inclusion can be
achieved only when the Bank is able to generate equal
response from the villagers. In order to evoke the response
from the villagers, the Bank need to educate them on
various banking facilities and its benefits to them. In other
words, Financial Literacy would be the key for success
of financial inclusion initiatives of any Bank. Therefore, alll
constituents of Fl need to develop a bond with each other
not only to provide banking facilities but also to create
massive awareness of banking products amongst the
population through Financial Literacy wherever a Bank is
implementing Fl programme.

The Bank is promoting Financial Literacy through JJFLCC
Trust which has opened 38 Financial Literacy Centres (FLCs)
and 21 Financial Inclusion Resource Centres (FIRCs) in the
lead districts of the Bank. These FLCs have conducted
9901 literacy camps benefiting 384742 persons during
the year. Bank has also taken up various Financial Literacy
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initiatives, such as puppet and magic shows, Yakshagana
and broachers / pamphlets have been brought out in
vernacular languages. Graffiti displayed at prominent
places in the villages.

RUDSETIs and RSETIs :

Bank has established 27 RUDSETIs and 16 RSETIs by the
Bank in the Lead Districts of the Bank to provide Training
to rural unemployed youth and handholding them till they
establish their new enterprises to settle in their lives.

Product Innovation in Fl:

The Bank has also been using Fl as an opportunity to
strengthen its functioning of Corporate Social Responsibility.
The Bank is taking various steps to increase banking
awareness amongst the rural people, educate them on
its products, rural credit, fechnology know-how, credit
counseling, problem solving, uplifing women and girl
children, formation of Farmers’ Clubs and formation of
SHGs, efc.

The Bank has infroduced several customer oriented
products specifically designed for FI customers. Some of
them are as follows:

1) Basic Savings Bank Deposit Account (BSBDA) with
inbuilt OD facility:
The product is specially devised for individuals from
FI vilages with relaxed KYC norms as per the RBI
guidelines. The account can be opened without
depositing amount which does not attract any penalty
and will be opened / operated through BC, Branch
and ATM.

Under the BSBDA, the Bank has opened 11.34 lakh
accounts during the current financial year 2013-14
and the balance outstanding as on 31.03.2014 is
3265.93 crores.

2) Fl Recurring Deposit account :
To target the rural savings, the Bank has designed the
product wherein the BCA can collect the installments

of the RD account from the Fl customers.

Kisan Credit Card (SKCC) - Synd KCC :

This product is for farmers to cover their needs like
production credit. Investment credit, personal loan
needs as well as consumption needs. It is flexible in
utilization of the limit as he can utilize the limits as per
his requirements during the year. As on 31.3.2014,
Bank has sanctioned ¥8.10 lakhs KCC:s.

General Credit Card (GCC) :

The GCC is implemented through all the rural and
semi urban branches of the Bank to cafer to the
different needs of the villagers / artisans and small
business people. As on 31.3.2014, Bank has extended
0.49 lakh GCC accounts.

3)

4)
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5) Micro Insurance : low
premium :

Bank has entered into an arrangement with M/s Birla
Sun Life Insurance Company Limited for extending
risk cover to FlI customers at a very nominal premium
of X15/-pa (inclusive of service tax). Insurance cover
is provided up to a limit of ¥25000/- covering both
accidental and natural death besides inbuilt terminal
illness benefits during the year. The Bank has covered

10105 Fl beneficiaries under micro insurance.

Insurance product with

DIRECT BENEFIT TRANSFER :

The Bank has taken a number of steps for successful
implementation of Direct Benefit Transfer in the identified
78 districts during the year (w.e.f 01.07.2013). Our Bank has
a network of 852 branches in 102 DBT districts. Out of 852
branches, 681 branches are provided with on-site ATMs,

Sensitization programmes for the implementing personnel
have been organized. Specific Nodal Officer / Executives
have been designated for each of the identified districts
for supervision and monitoring. BCAs are appointed in all
villages of DBT districts and efforts are made to install on-
site ATMs af all branches in DBT districts as per guidelines.

These initiatives will ensure passing on the Government
benefits to the intended beneficiaries seamlessly. Under the
DBT, which is being implemented in 121 districts, our Bank
has Lead Bank responsibility in 5 Districts viz., Anantapur,
YSR Kadapa, Kumnool, Kannur and Lakshadweep. Accounts
are opened to all the beneficiaries whose list is received
from Govt and efforts are made to ensure 100% seeding
of Aadhaar numbers and 100% mapping of Aadhaar with
NPCI. An amount of ¥25.54 crores has been credited to
the beneficiaries’ accounts under 26 schemes during the
year.

Direct Benefit Transfer -LPG (DBTL):

DBTL is presently implemented in 293 Districts. Our Bank
is having Lead Bank responsibility in 16 Districts. LDMs are
co-ordinating with district administration and also with the
Banks in the districts for successful implementation. The
progress is also monitored by FID:Corporate Office.

Aadhaar seeding by Banks in our Lead districts (Ananthapur,
Kadapa, Prakasam, Kannur and Kasargod) has crossed
50% as per timelines and the same is appreciated by DFS,
MOF.

Aadhaar Payment Bridge System (APBS) :

APBS is a new payment service offered by National
Payment Corporation of India using Aadhaar Number
issued by UIDAI. The Government benefits are transferred
to the accounts of the beneficiaries on the basis of
Aadhaar Number so that the Bank details and accounts



Tt /esift g s SRt 3R fearferspricat <t @rar et
o TG-T@Td hl ATTTIHAT el Ut 2| Tt off. uH. o7 | o
H ot yufera 21

SATYR TN AT qurTet (T.3.9.uH.)

T390y, S g ETferd Hige & 3T IE ST THTONR0T
SURITT T U Toreft oft ofeh o ot &1, o STg . 371, /T=r. uaun.
T AT ATE R Jad=14 fordia SH—2H1 ol 8 <l 8| 3TTUR
Heqq SRt di9-3 % e =R fifess yeer e @

. I H IB-TTS

S ETIES

.« ToRdl TR 3R

o SYR Y YR A [ =1 ST

w3 d.uE. AR S | qher i feufa 9 ® i) sy & seem
TR & & SITe |

31.03.2014 s fo<a wu@ye ® §& & e 6

farforseand:

o S T 379 Qa1 & T el dh 3801 TTEl =hl HHfaree foha B

. S 69.74 @G ot wE. S EL @ |

o Sioh o HIST WAl o1 STHT TR I Hd 32929 TS B

« % EW 2000 ¥ A SHEEAET Tal § 949 J.0d 5.
@iel 511 o &

. &% 9 2000 W FH SHEEAT 97 5290 Tt % fow Ao
fortar TuTES FisiT A1 °T= 2016 G FHEif<Id i o fg
I T deh ST A1t o fore off wefierfa @ € 21

o S 1 foredta gmmEYH IrEshl o for @y ST 3ee it yEeTa
1 21 e ¥ % S 10105 foxftr Tmmay= ureehi 1 H
EEYH g7 2

o o 4 WUEI-3. ToHE A F A A @ouE HL Hi
ek sht T & | foriia GHETH % STdid ST wiew™ |
..U, % &9 § giueg i & o1 v i fomn 2

o S A, TET-T0ET TG TR, I8 SR, |
S, T e % T 3T o fore Senfieht i quf &9 4
JOT R forn 21

I R SiaArsdta sfeht TwmT
1Y ST A sifeh gom & fferi o gaer g wureht weiem
%I e Heed e T R
foreeht g wiw
Y T TR ST T BAR sk 1 ‘T S0f) 1 Frifer 2
ST fereeft farfomr fedrfar, Tree) iR Sieet @rai o1 T@-T@m st
| 3H% IFAATE, DY T AU sfeht T9IT TAHT Te et
o foesft g51 FRER, THEIE FRIGR 1 Y THETeH i 6
fereprar 3t srgardf shrias st oft formet shear 21

34

affes frard

Annual Report 2015-14

numbers of the beneficiaries need not be maintained
by the Government Departments / Agencies. APBS is now
operational in our Bank.

Aadhaar Enabled Payment System (AEPS) :

AEPS is a Bank led model which allows online interoperable
financial transactions by POs / HHMs through the BC of any
Bank using Aadhaar authentication. The four Aadhaar
enabled Basic types of banking fransactions are as
follows:

e Balance enquiry

e Cash deposit,

e Cash withdrawl and

o Aadhaar to Aadhaar fund transfer

AEPS is in a testing phase in our Bank and will be
operationalised shortly.

Highlights of the Bank’s performance in Fl upto
31.03.2014 :

e Bank has so far covered 3801 Villages under its service
areq.

e Bank has opened 69.74 lakh BSBD Accounts.

e The average balance outstanding in the No Frill
Accounts of the Bank is around 32929 crores.

e Bank has opened 949 USBs in villages with above 2000
population.

¢ The Bank has approved disaggregated plans upto the
Branch level to implement its FI Plan for 5290 villages of
less than 2000 population by March 2016.

e Bank has introduced micro insurance product for Fl
customers. During the current year 10105 FI customers
are covered.

e Bank has enfered infto an agreement with CSE
e-governance Ltd to enroll their CSCs in the Bank’s
service area as BCAs on Kiosk banking platform under
Fl.

e Bank has fully prepared technology for audit based
payments, UIDAI linkages, vilage code updation etc.

TREASURY & INTERNATIONAL BANKING DEPARTMENT

Due importance has been given for efficient and effective
management of funds in the Treasury and International
Banking Department.

Forex Treasury

T&IBD is the ‘A’ Category Office in our Bank which maintains
Foreign Exchange Position, Nostro and Vostro Accounts.
Besides, T&IBD also monitors development and follow
up of Foreign Exchange Business, Overseas Business and
Treasury Operations at our London Branch.
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The Bank’s centralized dealing room at T&IBD, Mumbai is
supported by one Link Dealing centre at New Delhi to offer
competitive rates, to market our services, to develop and
maintain customer relationships, and to guide designated
branches.

The Bank is one of the first fo undertake Web-based frading
with Overseas counter party Banks by using state-of-the-art
Web platforms. The Bank is having 89 designated Branches
(category B) to handle full-fledged FX transactions and
386 nominated branches to handle FCNR business of the
Bank.

Bank is also under the process of increasing the
Designated and Nominated Branches. NRE/NRO deposits
are accepted at all branches of the Bank.

The Bank is a member of Clearing Corporation of India
Ltd. (CCIL) for settlement of Inter-Bank Forex Deals in USD/
INR & for setflement of Inter-Bank USD/INR deals in the Forex
Forward segment. Further, the Bank is one of the first Banks
to participate in Continuous Linked Settlement (CLS) for
Cross Currency Deals by CCIL. Both the initiatives address
the issue of settlement risk and improve the efficiency of
settlement process through novation and central counter
party. The Bank is offering only plain vanilla derivatives and
no complex derivative products are offered by the Bank.

The Bank is implementing Integrated Treasury Management
Software which will integrate the Domestic and Forex
Treasury, Reconciliation, Settlement and Core Banking
platform of the Bank with Straight-through-Process and
access to the branches.

The Bank has become Trading-cum-Clearing Member on
three exchanges i.e. MCX-SX, NSE and USE for undertaking
frading in Currency Futures. Bank has stopped proprietary
frading in Currency Future as per the directives of Reserve
Bank of India.

The total Forex Turnover of the Bank was ¥938085.38 crore
for the current financial year, as compared to 3642372.84
crore for the previous financial year. The Inter-Bank turnover
of the Bank was 899726.76 crore for the current financial
year as compared to ¥596695.40 crore for the previous
financial year.

Domestic Treasury

Taking advantage of the robust market, the Bank activated
its frading desk and booked trading profits. The bank has
also strengthened the non SLR investments by investing in
qualitative and rated corporate bonds and debentures,
commercial paper, CDs etc. resulting in improved yields
on investment portfolio.
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The bank has also earned from arbitrage deals, by
effectively making use of windows like CBLO, Repo and
Call. The bank has managed funds very efficiently by these
money market avenues, monitoring continuously the fund
flow and the liquidity position, while lending and borrowing,
depending on the market conditions and rates.

The domestic investments of the bank were at ¥55462.03
crore as on 31.03.2014 as against ¥45574.21crore as
on 31.03.2013. Total income from investment portfolio
(excluding dividend & trading profits) was ¥3832.50 crore
in the year 2013-14 as against ¥3275.43 crore in the year
2012-13. Bank’s Investment in SLR securities amounted
to T48314.61 crore, which formed 87.11% of Bank’s
aggregate investments as on 31.03.2014. Trading profits
for the year was 3145.83 crore.

Export Finance

The Bank has initiated various measures to increase the
flow of credit fo export sector. The coverage under the
SyndExport Gold Card Scheme, a unique scheme for
eligible exporters offering concessional and preferential
terms was broadened to include more number of
exporters.

Rupee export credit was offered at very competitive
inferest rates within the ceiling prescribed by RBI. The
Interest Subvention Scheme, as designed by Reserve
Bank of India, has been made available by the Bank to its
customers in certain specified sectors, thus passing on the
benefits of concessional interest. Bank also conducted the
Exporters meet at strategic places viz., Delhi, Surat, Pune.

Exchange Companies

The Bank is successfully managing two Exchange Houses
viz. M/s. National Exchange Co., WLL, Doha, Qatar and
M/s. Musandam Exchange, Sultanate of Oman. The
Management Agreement is in place for more than
three decades and serving the expatriate community
in the Gulf Region. The Bank is also having fruitful Rupee
Drawing Arangements with other 7 Exchange Houses for
improved and cost-effective funds transfer to India from
Gulf countries.

Centralised NRI Cell

With a view to increasing the NRE Portfolio of our Bank,
T&BD has opened the Centralised NRI Cell to enable
prompt opening of NRE Accounts. T&IBD is opening the
account on behalf of the Branches and is dispatching the
NRE kit containing cheque book, ATM card and internet IDs
etfc. directly o the Exchange Houses for onward delivery
to the customer.

Overseas Operations

Bank’s overseas presence is in United Kingdom at
London. The Branch is active in money market operations,
Investments, besides Treasury and Forex dedling
operations. Branch is active in interbank operations. The
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Branch focuses of syndications and ECBs, besides bilateral
loans. With Indian Corporates going global, branch finds
new opportunities of business. The branch has robust risk-
management system.

The total business of the branch stands at GBP 5801.602
Million k57880 crore) as at 31st Mar, 2014 as against GBP
5283.091 Million (X43442 crore) as at the corresponding
period of previous year.

RISK MANAGEMENT

Risk Management Architecture

Your bank has implemented a robust and comprehensive
Risk Management Framework. The Board of Directors
assumes the overall responsibility for risk management
inifiatives in the bank. It includes defining risk appetite,
framing policies, review and effective monitoring. The Risk
Management Committee (RMC), which is a subcommittee
of the board, assists the Board in the implementation of
the enterprise wide Risk Management architecture in your
bank. The RMC of the Board is ably assisted by Credit Risk
Management Committee (CRMC) which takes care of the
Credit Risk, Asset Liability Management Committee (ALCO)
looking after the Asset Liability and Liquidity Risk, while
Operational Risk Management committee taking care of
operational risk aspects.

Credit Risk

Credit risk is the potential loss to the bank caused by the
default of payment by counter party either due to the lack
of capacity or unwilingness to meet obligation. Your bank
has formulated the Credit Policy and Credit Risk policy,
approved by the Credit Risk management committee
with periodical review to meet the dynamics of the credit
market. Your bank has adopted the risk based delegation of
power for various levels of hierarchy in the bank for lending
and has also constituted various committees at Regional
office/Corporate office levels for credit approval.

The credit risk policy is a comprehensive document
containing the Regulatory/internal capital exposure norms,
setting of ceiling limit for various sectors/industries, Loan
review and monitoring tools like credit audit, Concurrent
audit. Internal audit etc. The borrowers are rated under two
dimensions of Borrower and facility rating. Rating module
is used for grading and pricing the loans.

Rating of assets migration are in place for the last five years
and your bank is in the process of moving to Foundation
Internal rating based (FIRB) approach for capital charge
computation.

Market Risk:
Market Risk is defined as the risk of losses in on and off-
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balance-sheet positions arising from movements in market

prices. The different components of market risk can be

categorized as under:

1) Interest Rate Risk: The risk that arises froon changes in
yield curves, credit spreads and volatility in interest
rates.

2) Equity Price Risk: The risk that arises fromn changes in
the prices of equities, equity indices, equity baskets
and volatility in stock market.

3) Exchange Rate Risk: The risk that arises from changes
in the exchange rates and their volatility.

4) Commodity Price Risk: The risk that arises fromn changes

in commodity prices and volatility. However, your bank
does not have any exposure to commodity related
markets.

Your bank has clearly articulated policies to control and
monitor its freasury functions. Your bank has put in place
Investment policy including Domestic Treasury, Forex
freasury for International Division and London branch
with operational guidelines and Integrated Market risk
policy. Investment policy is reviewed regularly in line with
Requlatory, financial and market conditions.

YourBankhas putin place Integrated Treasury Management
Solution (ITMS), where in both Domestic and forex treasury
operations are live. Computation of Market risk capital
under Standardized Measurement Method (SMM) is live
with SAS module at present. Your Bank is in the progress 1o
move to Internal Models Approach (IMA).

Interest rate Risk in your Bank is measured under both
Interest rate Sensitivity Gap approach and Duration
approach. Further, your Bank computes Eamnings at Risk
(EaR), Modified Duration (MD) and estimation of ‘Economic
Value of Equity’ on monthly basis.

Liquidity Risk

Liquidity Risk implies the ‘risk" when the Bank either does
not have sufficient financial resources available to meet
its financial obligations, as and when they are due, or can

only access these financial resources at excessive and
unsustainable cost.

Your Bank monitors the liquidity risk through (i) Structural
Liquidity Statement (ii) Dynamic Liquidity Statement.

Your Bank draws the Structural Liquidity Statement based
on the residual maturity of Assets and Liabilities on Daily
basis. Dynamic liquidity statement is estimation of liquidity
position for a future period of 90 days, which is prepared
on monthly basis. There by Fund position can be planned
in advance.

The Asset Liability Management Committee (ALCO) consists
of members of the Top Management and regularly meets
to monitor Liquidity Risk, Interest Rate Risk, Gaps/Mis-match
Risk, Basis Risk, Re-pricing Risk, Forex Risk and Equity Price
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Risk. It includes product pricing for deposits as well as
advances and the desired maturity profile of assets and
liabilities.

With the Prudential Regulatory Authority (PRA), UK approving
*Whole Firm Modification” approach for our London Branch
under the liquidity regime of PRA/FCA (Financial Conduct
Authority), the Bank has put in place a mechanism for
effective monitoring of liquidity at London Branch and for
the Bank as a whole.

The Bank has a well documented Contingency Liquidity
Funding Plan for managing any eventuadlity. The Bank
is undertaking stress test on quarterly basis to assess the
impact on liquidity and interest income of the Bank.

As per the direction of RBI, Your Bank is the process
of Implementing ‘Scientific Fund Transfer Pricing (FTP)
mechanism.

Operational risk:

Operational risk is the risk of loss on account of failure
of people, systems, internal process or external factors,
including legal risk in the bank. The operational risk
management committee of the bank headed by the
Top management and the General Managers takes the
responsibility of monitoring and controlling the operational
risk through periodical meetings through review/
amendment of processes, systems and procedures in the
functions of the bank.

Your Bank is successfully launching the system based
Operational Risk management system (ORMS) in the
first quarter of financial year 2014. This will enable the
bank to collect the details of operational losses through
system which will enable the bank to compute capital for
operational risk using models.

Risk Management Department functioning at Corporate
Office oversees the overall implementation of various risk
management initiatives across the Bank, with the assistance
of Risk Management Cell (RMC) at Regional Offices.

Basel Il Compliance

Your Bank has been complying with all Basel Il norms. The
Capital to Risk Weighted Assets Ratio (CRAR) is computed
as per Pillar | requirements adhering to New Capital
Adequacy Framework (NCAF) guidelines of RBI. Your Bank
is adopting Standardized Approach for Credit Risk, Basic
Indicator Approach for Operational Risk and Standardized
Duration Approach for Market Risk.

Your Bank has, Board approved comprehensive Internal
Capital Adequacy Assessment Process (ICAAP) and Stress
test Policy which is reviewed periodically, so as to be in
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line with the market redlities, economic environment and
requlatory requirement. Bank is preparing the Annual
Capital Plan which is reviewed quarterly based on actual
working results so as to assess both Pillar | and Pillar I Risks.

Your Bank has a Board approved Disclosure policy which is
reviewed periodically by adhering fo the guidelines issued
by RBI.

Your Bank has a well documented policy and processes
for management of Credit, Market and Operational Risks
which are periodically reviewed, so as to adapt to the
changing business and market environment.

Basel lll Guidelines

Basel Il guidelines have been infroduced with a view to
improve the banking sector’s ability 1o absorb shocks
arising from financial and economic stress, whatever the
source, supplementing the Risk-based capital requirement
with a Leverage Ratio which require the capital for all on
and off balance sheet items and shifting focus towards
Common Equity Capital.

During the current year, your Bank has taken various capital
optimization measures for improving the quality of capital
and improve the Common Equity, Tier 1 capital, CRAR, by
plough back of internal accruals and infusion of capital by
Government of India.

YourBankis in afairly comfortable position asregards Capital
and adhere to the ratios prescribed by RBI. Bank is taking
all measures to improve the CET, CRAR and Leverage Ratio
under Basel lll so as to comply with the Basel lll requirements
in a phased manner as per the schedule prescribed by
RBI fo meet the regulatory requirements of Capital and
Leverage Ratios as on 01.01.2015, while simultaneously
achieving the expected growth in business.

Your Bank is also publishing on quarterly/half yearly basis the
required information on Basel lll disclosures in the website
from the quarter ending September 2013.

A comparison of Capital, under Basel-l vis-a-vis Basel —llI
is given below:

Parameter Basel - I Basel - 1lI
Tier | capital Ratio 8.99% 8.68%
Tier Il capital Ratio 3.02% 2.73%
Total Capital 12.01% 11.41%

MIS-MISSION - A game changing initiative

To generate error free and consistent MIS data / Reports
for submitting to Regulatory Authorities and also for intfernall
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use of the Bank, a robust MIS data in the system will play a
significant role. To place a correct MIS data in the system,
Bank had constituted a separate vertical ‘Management
Information System (MIS) Department’ headed by General
Manager.

To accomplish the above task, the MIS Department has
taken up revamping of MIS data in system through the
process of MIS Data Cleaning, De-duplication and MIS
Data Enrichment. As a part of revamping process of MIS
data, gap analysis has been done and new user friendly
screens are provided to capture the MIS details. The Bank
had declared ‘MIS-MISSION’ from 16.11.2013.

The task has been taken-up seriously af Administrative
Offices / Branches and is being attended on a mission
mode. The task of MIS capturing in as many as 34 lakhs
existing borrowal accounts is in the verge of completion.
Once the asset side MIS updation is completed, the liability
side MIS updation will also be done. The MIS details that
are captured at the account level are being audited by
Concurrent / Local Auditors.

The process of development of report generation tools
with reference to new MIS details is under way. Trial reports
are generated for selected Branches / ROs which are
under validation. It is envisaged to generate all reports of
the Bank / Regulatory Authorities from the system without
manual intervention by September, 2014,

Through this‘game changing'initiative, the Bankis expected
to reap not only the quantitative benefits (financial — on
account of saving man-days in manual preparation of
reports) but also qualitative benefits viz, better decision
making, meeting regulatory requirements, enhancing
image of the Bank, better AFI rating etfc.

INFORMATION TECHNOLOGY

CORE BANKING SOLUTION (CBS):

The Bank continues fo spread its wings with a network of
3,250 Branches and 141 Offices in 2192 centres covering
34 States and Union Territories under the CBS Network as on
31.03.2014. All the branches / offices are currently under
Centralized Server Setup.

DELIVERY CHANNELS:

ATM Network:

Bank has operationalised 1946 ATMs as at 31.03.2014,
spread across 860 Centres across the country. Bank has
a Card-base of over 64.04 Lakh for global access to ATMs
and POS Terminals. Average Cash Disbursal through ATMs
stands at ¥1036.52 Crore per month.,

Innovative services in ATMs:

Bilingual screens are made available in ATMs of Hindi
speaking areas. All the ATMs in the States of Karmataka and
Kerala are having multi-lingual screens. ATM screens in
Telugu, Malayalam, Oriya, Bengali etc are under process.
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SMS for ATM Transactions: As per RBI guidelines, SMS is
being sent fo the customer’s registered mobile number for
all ATM transactions.

ATM/Cash Dispenser to each Branch of the Bank by
31.03.2014:

Bankis in the process of installing 1600 new Cash Dispensers
to comply with the directions of DFS. Out of 1600 Cash
Dispensers, 1300 is allotted for providing to branches where
there is no ATM/CD. 300 CDs are allotted for replacement
of old ATMs under buyback arrangement. The process is
under progress.

Internet Banking:

Internet Banking facility-User base now stands at 7.97 Lakhs
as at 318 March 2014 with an increase of 0.85 Lakhs over
March, 2013. Facilities such as National Electronic Funds
Transfer (NEFT) and Real Time Gross Setflement (RTGS)
facility for transfer of funds, Railway Ticket Reservation, Utility
Bills payments, Payment of various types of Taxes, VAT efc.
are being extended through Internet Banking channel.

SMS Banking:

Bank has infroduced SMS Banking to inform the customer
immediately when a transaction occurs in their account.
The number of customers who have availed SMS Banking
facility has grown from 6,28,750 as at March 31, 2013 to
10,50,955 as at March 31, 2014.

Mobile Banking:

Bank has implemented Mobile Banking Services, whereby
customers can conduct their banking fransactions through
mobile phones. The number of mobile banking users is
increased to 24781 as on 31.03.2014 from 9736 as on
31.03.2013.

Centralised Payments System of RBI — RTGS/NEFT:

The Bank is offering NEFT and RTGS, the Fund Transfer facility
among the Banks, under the RBI's Centralised Payments
System, through 3,171 branches/Offices for both RTGS and
NEFT. During March 2014, there were 19.32 Lakhs NEFT
fransactions involving an amount of ¥10,876.54 Crore
and 1.74 Lakhs RTGS fransactions involving an amount of
%1,40,963 Crore.

Customer-centric Initiatives:
Bunch Note Acceptors (BNA):
Bank has procured 100 Nos. of BNAs for installation in select
market areas for accepting bulk cash from the customers.

BNA facilitates for on-line credit/debit to the account for
cash deposit/withdrawal on 24*7 basis.
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Outsourcing of Switch Monitoring & Management
Services:

Switch Monitoring & Management Services is outsourced
to Switch vendor for the advantages like Continuous
monitoring of ATM Switch and Support Services on 24x7
basis, deploying organized skill levels for managing switch
operations to improve lead times and accuracy on
responses, etc.

Implementation of Govt. Business Module in Core
Banking:

Bank has procured Govt. Business Module (GBM) covering
PPF, Senior Citizen Savings Schemes (SCSS), RBI Relief
Bonds, OLTAS, EASIEST, Collection of State Tax for various
States etc. It is expected to be implemented shortly.

Revamping of Bank’s Website:

Process initiated for revamping the Bank’s welbsite with
additional features like user friendliness, search engine
facility, Standardized Public Grievance Redress System
(SPGRS) for customers, efc.

New higher version of Internet Banking Solution

Bank is in the process of upgrading to a new higher
version of Infemet Banking Solution. The new version will
be compatible in all Browsers (like Chrome, Firefox, opera,
Safari) apart from Internet Explorer.

“Synd Protect” - Two-Factor Authentication using RSA
SecurlD: It is an Advanced Solution for infemet banking
fransactions by customers, through hard/soft tokens, to
prevent fransfer of Funds fraudulently.

Missed Call Banking:

Missed Call Banking facilitates the customers to know the
Balance Outstanding in their latest CASA Account,

IMPLEMENTATION OF GREEN INITIATIVES

a) Bank has taken steps towards implementation of
“Green Initiative in Corporate Governance” by allowing
paperless compliances through electronic mode.
Bank has been sending soft copies of Annual Report
fo those members / investors who have registered
their email IDs with M/s. Karvy Computershare (P) Ltd.,
Registrar and Share Transfer Agents of the Bank. Bank is
actively encouraging transactions through alternative
channel to reduce the usage of paper based
payment instruments.

Discussions/proceedings of severalimportant meetings
are held where the required information/data is kept in
the form of soft copies as far as possible.

Bank is using corporate e-mail facility and infra-
net based IP messaging system and thus reducing
dependency on paper based communication.

b)

c)
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d) Various periodical and ad hoc reports required by
the users across the Bank are being provided in an
electronic form obviating the need for paper based
reports.

100 % adherence to Green Initiative by Direct Credit
to accounts of Bond Holders / Vendors, there by totally

eliminating paper based payments.

e)

OTHER SERVICES:

SAFE-DEPOSIT LOCKERS

* Locker Module Software for efficient Management
of Safe Deposit Lockers implemented in all branches
having Safe Deposit Locker facility.

* Locker Charges made competitive with nominal rents
to benefit cross section of the clientele.

CASH MANAGEMENT:

* Cash Deposit Ratio (CDR) is maintained at a satisfactory
level of 0.30% as on 31.03.2014 against the Average
CDR of the Bank for the year 2013-14 @ 0.40%.

* All the Cash Vans attached to our Currency Chests/
Cash Pooling Centres are GPRS enabled.

CURRENCY MANAGEMENT:

e At present there are 44 Currency Chests. Two
new Curency Chests, one at Kasaragod (Kerala)
and the other ot Ghaziabad(Uttar Pradesh) will be
operationalised shortly.

e Clean Note Policy as per RBlI expectations is
implemented. Under RBI Clean Note Policy, banks are
required to provide Note Sorting Machines to Branches
and Currency Chests. Bank has taken steps to comply
with it.

CHEQUE TRUNCATION SYSTEM (CTS):

CTS is mandatory from 01.04.2013. In this regard, Bank has

ensured

e CITS - 2010 Standard compliant Cheque books issued
to all branches / account holders.

e The DDs issued are also CTS enabled.

o Specific guidelines are issued to the branchesregarding
modus operandi of dealing with old and new cheque
books and also to exchange new cheque books
wherever eligible.

CTS clearing activities is Grid-based. This is implemented
throughout the country in a phased manner. There are 66
MICR centers where Centralised Inward Clearing has been
implemented in full. 95% of the Non MICR centers are also
covered by Centralised Inward Clearing.

CENTRALISED PENSION PROCESSING CENTRE (CPPC):

The Bank has already migrated Central Civil Pensions into
Govt. Business Module from February 2012 for which Bank
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has received its approvals froon CPAO New Delhi and RBI
Mumbai and the same is handled through CPPC smoothly.
Migration of Telecom Pensions intfo Govt. Business Module is
also completed and approvals from concerned authorities
and RBI stand received. CPPC started disbursing Defence
Pension payments for all new PPOs issued w.e.f.01.04.2012.
Migration of Defence Pension to Centralised system for
ensuring improved services fo this category is in process
/ progress.

HUMAN RESOURCE DEVELOPMENT
HUMAN CAPITAL

Bank recognizes its employees as the most vibrant and
valuable asset. HR plays a paramount role in developing
human capital in fune with the Vision and Mission of the
Bank.

Bank is constantly focussing on HR dimension by
developing and retaining the workforce to meet the future
HR challenges in the Banking Sector.

Investment in employees’ training and development has
enabled the Bank to prepare the staff members to handle
new HR challenges and make them ‘future ready’.

The Human Capital of the Bank as on 31.03.2014 is as
under:

Category 31.03.2013 31.03.2014
Officers 10394 11257
Clerks 10360 10270
Sub staff 3743 3534
Sweepers 2109 2161
Total 26606 27222
AVERAGE AGE PROFILE

Category 31.03.2013 31.03.2014
Executives 56.06 56.24
Officers 45.23 42.90
Clerks 47.08 45.91
Sub staff 49.72 50.39
Bank as whole 46.72 45.45

COMPLIANCE TO GOVERNMENT GUIDELINES

During the year the Bank has complied with the guidelines
received from the Government of India on various H.R.
matters in the areas of Promotions, Recruitment and
Performance Appraisal etc.
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RECRUITMENT PLANNING

Bank had made direct recruitments for inducting
skilled manpower in specialized areas like Finance,
Marketing, Security, Law and Official Language. It
is periodically reviewing the skill gaps and Officers
with professional qualifications are recruited to fill up
the skill gaps depending upon the future needs and
challenges.

The Bank has also participated in the Common Recruitment
Process conducted by IBPS and inducted Probationary
Officers and Probationary Clerks during the year.

The details of recruitments made in the bank for the year
2013-2014 is shown below

Category No of Officers

Probationary Officers 1383
Probationary Clerks 1267
Finance Officers 03
Asst Manager(Marketing ) 16
Chartered Accountants 03
Security Officers 03
Law Officers 20
Official Language Officers 01
Total 2696

The hirng growth plan proposed during 2014 — 2015
through the Common Recruitment Process by IBPS is
depicted below

it srfererTiEt &t Tt Category No of Officers
ufteteqref tferrrt 2000 Probationary Officers 2000
gitetermen ferfues 2300 Probationary Clerks 2300
oo arferenr 750 Specialist Officers 750
(7508 W, 686 %! 3118 =t . wd. = Out of 750 , 686 through IBPS &
TP 3T 64T F R d) 64 through latferal recruitment

TorTo ot o KR 9% o ToTT goreh T@hel & G o Sieh o U™
1€ gr srguifed Aifa 2 |

TeE o H hridTeren! h qTivesh e i ik i geeTTa
HITER

T 2014-2015 H, wfafssd ufdteror Temi § 7 1 F™
FH YfTeror 3R o H 3 U & A Uieor & @y o
TR weforn eie urguas fafeem wum & wieem @ 400
stfereRTiet i Frfaa o foem s @ R |
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Bank has a Board approved policy for creating a separate
vertical for Specialist Cadre with a career path.

A process for lateral recruitment of Executives is initiated
in the category of Public Relations, Chief Economist,
Information Technology and Risk Management.

Bank is envisaging to recruit 400 officers for the year 2014-
2015 through one year " Strategic Talent Pipeline Building
Programme " in reputed training institutes which includes
nine months class room training and three months
internship in the bank
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CAREER PROGRESSION

The Bank provides optimum opportunities 1o its employees
to fulfill their growing aspirations for faster career progression
and motivate them fo shoulder higher responsibilities. The
promotion policy has also been fine-tuned to reward
outstanding performers and is in sync with the succession
planning.

During the year 2013-14, Bank had promoted 647
employees in various scales as under

®. 9. T i = e
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06 | JwswE.-| | WS | 300
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S No. FromPromoﬁons To Numbers

01 TEGS-VI TEGS-VII 13
02 SMGS-V TEGS-VI 23
03 SMGS-IV SMGS-V 54
04 MMGS-IIl SMGS -IV 57
05 MMGS-Il MMGS-IlI 200
06 JMGS-| MMGS-Il 300

TOTAL 647

TALENT GROOMING & RETENTION

Bank is reimbursing examination fees besides paying
incentives for passing various professional examinations
like NISM, IRDA, CISA, CISSP ORACLE, Risk Management
Examinations, Courses conducted by IBF efc. with the
objective of talent grooming and retention

STAFF WELFARE MEASURES

1. Bank’s Quarters

As a part of staff welfare measures, Bank is providing
additional quarters af Bangalore and construction of 100
flats at Vasundhara, Ghaziabad is nearing completion.
Bank has also purchased 19 additional flats in Chennai
and two flats at Thiruvananthapuram.

Maintenance and repair works have been undertaken by
Bank owned properties to enhance their usability.

2. Scheme for Payment of Ex-gratia Lump sum

The Bank has formulated a Scheme for appointment
on compassionate grounds/payment of Lump sum
compensation to the family of the deceased employee/
employee retfiing on medical grounds, based on the
Government guidelines.

Totally 03 cases are considered under the Scheme for
Appointment and 08 cases are considered for payment
of Lump sum amounting to ¥49.86 lakh in the current year
(upto 31.03.2014)
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The cadre-wise ceiling on Ex-gratia amount payable is as
follows:

(in%)
Cadre Maximum amount
Officers 8.00 lakhs
Clerks 7.00 lakhs
Sub Staff 6.00 lakhs

3. Compensation to Bank Employees killed in Bank
Robberies & Terrorist Incidents

Bank has formulated a Scheme as per Govt guidelines for
Payment of Compensation and Reward so as to motivate
the Bank employees and members of public resisting Bank
robberies, terrorist incidents including left-wing extremism.

In case of death, the family of deceased will be given
compensation by the Bank as follows:

Category Cadre Maximum
amount
Bank Employee | Officers 20.00 lakhs
Clerks /Sub Staff 10.00 lakhs
Other than bank | Customers/
employee members of the 3.00 lakhs
public

In case of Bank employees / customers /| members of
public who actively resist Bank robberies and terrorist
attacks on Banks, the Bank may consider a cash reward
not exceeding ¥2.00 lakhs.

The Bank will look after educational expenses of the children
of the deceased up to and inclusive of graduation and
will give immediate employment 1o one member of the
family of the deceased as per applicable rules.

The Bank has paid an amount of 3.05 lakhs as
compensation to our customers of Kaveli Branch in
Hyderabad Rural Region, for resisting the bank robbery.

RESERVATION TO SC/ST/OBC

The Bank follows the reservation policy for SCs, STs and
OBCs as prescribed by Government of India from time
to fime and has been extending applicable reservations/
concessions to SC/ST/OBC/PWD employees in recruitment/
promotions strictly as per Government guidelines.

Aseparate SC/ST Cell and OBC Cell are functioning at Head
Office to redress the grievances of SC/ST/OBC employees
working in the Bank and are currently headed by General
Manager designated as Chief Liaison Officer.
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The progress made in the implementation of the
Reservation Policy is placed to the Board once in a Year.

The Post based Reservation Roster is displayed on the
website of the bank in compliance to the directions of the
Government.

PRE-PROMOTION TRAINING

The Pre-Promotion tfraining is also extended to OBC
employees, in addition to SC/ST employees. During the
year, 868 SC/ST/OBC Clerical employees and 836 SC/ST
Officer employees have been imparted Pre-Promotion
fraining to prepare them for promotion to the next
respective cadres. In all 4923 SC/ST/OBC employees have
been given in-house training at SIBM, Manipal and other
Staff Training Centres.

TRAINING AND DEVELOPMENT

Syndicate Institute of Bank Management, (SIBM), Manipal
at the apex level and the seven Training Centres af
Bangalore, Chennai, Delhi, Emakulom, Hyderabad,
Kolkata & Mumbai cater to the training needs of the Bank
by conducting various types of training programmes for
different cadres of employees.

During the year 2013-2014, 196 Programmes covering
5476 Officers and 107 Programmes covering 2951
workmen employees were conducted by the Training
System. Thus a total of 8427 employees were trained
through 303 programmes. In addition, 378 executives/
officers were deputed to external training programmes
conducted by training institutes of repute in India. Further
12 executives/officers were deputed 1o overseas training
programmes. During the year 2843 Officers and 2080
Clerks/sub staff belonging to SC/ST/OBC category were
imparted training.

The Training System has also devised a new programme
to groom the newly recruited officers in efiquette and
manners for effective and impressionable inferaction with
the customers by the Front Line Employees.

SIBM conducted training programme on Forex and
Credit Management. The Forex training included on the
job fraining of one month at the designated branches.
Training programme was also conducted on disciplinary
proceedings / IR issues.

On-Line Learning System was inaugurated by the Chairman
and Managing Director on 16-08-2013 ot Head Office. It
is a fechnology based learing system 1o the employees
which minimizes the expenditure and overheads.
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IMPLEMENTATION OF OFFICIAL LANGUAGE

The Bank has been displaying a strong and abiding
commitment 10 encourage the greater use of Hindi
in various forms not only because it is the policy of the
Government of India but also as an ideal and powerful
medium of inclusive banking. The Bank made noteworthy
progress under the implementation of Official Language
and won many prizes at various levels during the year
under review. Regional Office, Panaji was awarded second
prize by the Government of India, Ministry of Home Affairs,
Dept.of Official Language. Apart from this, Regional Office
Ahmadabad, Agra, Coimbatore, Mysore and Training
Centre, Bangalore have received awards from respective
Town Official Language Implementation Committees. Our
in house Hindi magazine Jagrithi got 4th place in Hindli
House Magazine Competition for the year 2013. As at
March 2014, around 99% of employees have obtained
working knowledge of Hindi and the Bank has notified
2075 branches under Rule 10(4) of O. L. Rules, 1976.

In the sphere of using Information Technology in the Official
Language, the Bank has furthened the use of Unicode
package for Word Processing and also made bilingual
(Hindi & Engllish) provision in all the ATM screens of the Bank.
The Bank has taken Corporate License for ‘Script Magic’
software for usage of Hindi in CBS branches for generating
pass book entries, accounts statements etc. The Bank's
Corporate Website is made bilingual with Unicode based.
A separate Web Page has been created in website.
Quarterly Hindi Statement is placed under automated
data flow and bilingual applications pertaining to products
of the bank are loaded on the website.

To encourage effective implementation of Official
Language in the Bank, 47 employees were awarded cash
incentives under excellent performance in Hindi as well
as excellent users of Hindi on computers. The Bank has
conducted an Annual All India Hindi Essay Competition for
its employees and cash prizes were given to the winners.

‘Rajohasha  Nirdeshika’, Scriptmagic, Unicode & Hindi
noting related printed help literature goft released during
the year.

Rajpbhasha Sangoshti for Executives, a Seminar on Women
Empowerment in Hindi in connection with Hindi Month
celebrations and Annual Official Language Officer’s
Conference were organized.

The Third Sub Committee of the Committee of Parliament
on Official Language inspected the Bank's HO/CO at
Bangalore on 6.7.2013 and lauded the efforts put in by
the Bank.
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Joint Secretary (OL) & Joint Director (OL), Ministry of Finance,
Govt. of India inspected our Head Office/Corporate
Office on 14.9.2013 at Bangalore and appreciated
the efforts of the Bank in the field of Official Language
Implementation.

A cartoon animation CD in Hindi on Financial Inclusion was
released on the occasion of Founders’' Day Celebration
on 20.10.2013.

Drafting & Evidence Sub Committee of the Committee
of Parliament had discussion with our RO: Ahmadabad,
Chandigarh and Lucknow along with the member offices
of respective Town Official Language Implementation
Committees and lauded the efforts put in by the Bank in
the field of Official Language implementation. The Bank is
the convenor of Town Official Language Implementation
Committees of Kannur, Ananthapur, Bijapur, Meerut,
Ghaziabad, Karwar.

Official Language Implementation Committees are
constituted in all the branches of the bank to motivate and
guide the employees towards effective implementation of
Official Language Policy of the Govt. of India.

CUSTOMER SERVICE

Believing that quality customer service is not only important
but inevitable for survival and growth, Bank has been
constantly reviewing the efficacy of existing system of
customer service. Bank’s customer centric approach acts
as a key differential in shaping future business potential
and also in acquiring, retaining and growing the customer
base.

The Bank has Board approved policies on customer
service, deposits, customer grievance redressal, cheque
collection, compensation payable on account of various
deficiencies in service etc. These are well displayed on
the Bank’s welbsite for the convenience of the customers,
besides displaying at each branch of the Bank.

The Grievances Redressal Policy of the Bank is meant
for minimizing instances of customer complaints and
grievances through proper service delivery and review
mechanism and to ensure prompt redressal of customer
complaints and grievances.

Customer Service Initiatives taken during 2013-14

< Bank has taken steps to infroduce internal ombudsman
scheme 1o redress the customer grievances
expeditiously

< With a view to improving the Customer Service in the
branches and sensitize the staff, policy on ‘Customer
Service' has been adopted based on the following
cardinal principles viz., Courtesy, Communication,
Efficiency & timeliness, General Management of the
branches, knowledge, etc.



0,
o

X3

o

0
o

0
o

®
o

0
o

Seh AT Sfeh wigar IR A e (.o ua e, )
F HSH 2| UEh & foIu de i gfdegar @fgar 3t
.18 5. TTeh o fo1e sk i wferargdn 1 o 0 % forg
wfgan & wfd s afdag 2 |

TRt o o). 5. @ 5. 3 i & el il SR 2
& fau, 28-02-2014 =1 7% fegh @ <. = . wa ot .. A oty
TircTeRt ek 3k o1 TSI fohaT T4 |

TTesh Ta1 W IMIeH affa it wiwa 148 R &
T S 3 128 TUwIiEn w1 st fFa 8 qur 9w 20
Trwmrfeett sht st wfsean fafse = 4 2

TITEeh DT qeT UTesh e Feef) fosai ox st/ e
FET | STMEfeeh SR W UTesh Td Ji3 ARTHER
TRITAAT & W1 ARG aHaTelt daeh # foam-famst
fre ST 2 |

FHITARE FETad § fouTet STauet W UTeeh Jam Heieft Temft
Gt shl Saeh o1 SATAIS fohan STTaT @ 3R UTeeh S et
TaTeRTerdt /ot wx wete <t STt 2 |

Ted &l Uresh Fa1 wffa it ot Seht % e qen
Fresrer Hea 1 sl aae! o off TTEek e U et
&l R forem-fowst forn s @ |

14 R % AT RIS, AT § UTEehi o a1 fomm-
Tomst st € qen UTeek Wan Rt 1 e ua =
Tg. 501371 i o AL % HESIT o TR gei il
Trfeft L ¥ |

S 9 % UTeh fedtl IcTal U HaTAl hi JEAE A T,
9, foe qatet @, fftem s=a S @ qedl-ad
T, shied e, Sfere/u dt wa #1e, setae s, wm.um.
. ST, HieTEd i, g 3% ol i, U9.5.U%.
3. /3RS w31 g R T 3ete |

TTEeh TXTohTAId] o AeohTel HATOT B Sieh = Toh HSTe[d Ik
Rrerra famo d9 i wemgr i 21 T R @
TRreprrat o framor &t safa & ouR w asdt & =
formet e W U Iepne, St ST, HY: arsHe aur
T Joft € S R |

gt smEnett § uw € &9 23-05-2013 * UEF A3H
T A R AT | 9.H. /FRARS FETd /& w1
HRYTAhT & YT H U S3ehi bl T ThaT qe
Tesh! © higseh ITed T |

e o, <t o um L. Fie % T % IR
ot oft ot wm sft.31E. T SRt ot 3 i yreera i 2 |
o1 9 St T v o1, wie - SiguTeH e T R |
ek o1 “STErd T ATereR" o1 a1 ITed BT © | 98 qwifan & foh
Sieh o1 TR . w8 . o 3fied 37 9 off dier dEd R |
ST 20 SRl W =R YR % UTeh [hAh (TEe
HEU1, S Afh giaem, Tehg ST 99T Je ST i)
Tonfud foru T & | I S-St 24x7 YR T HEE @ |
TH ATl Q¥ o Qo €1 O fofere =won # wefua
fopw ST |

52

affes frard

Annual Report 2015-14

The Bank is a Member of Banking Codes and Standards
Board of India (BCSBI) and committed to implement
the provisions of Code of Bank's Commitment to
Customers and Code of Bank’s Commitment to MSE
Customers in lefter and spirit.

A Customer Meet was organized in association with
BCSBI at New Delhi on 28.02.2014 in order to educate/
sensitize Customers about BCSBI Codes provisions.

Out of 148 accepted recommendations of
Damodaran Committee on customer service, Bank has
implemented 128 recommendations and remaining
20 recommendations are under various stages of
implementation.

Matters relating to Customer Service and Customer
complaints are discussed in the periodical meeting
held at Branches/Regional Offices with the involvement
of Customers/ Senior Citizens.

Standing Committee on Customer Service meet at
quarterly intervals at Corporate Office and review the
customer service related matters / complaints etc.
The Customer Service related matters are also
deliberated during quarterly meeting of Customer
Service Committee of the Board and Meeting of Board
of Directors at half yearly intervals.

Executives during their visit fo branches interact with
customers and review matters relating to Customer
Service/ complaints redressal and implementation of
BCSBI Codes provisions.

Bank has infroduced customer friendly products and
services such as Synd Navratna Accounts, Premium
SB Accounts, Multi-city Accounts, Credit Card, Debit/
AIM Card, Internet Banking, SMS Banking, Mobile
Banking, Point of Sales Terminals, NEFT / RTGS, Online
tax remittances, efc.

Bank has put in place a robust Customer Grievance
Redressal Mechanism for quick redressal of customer
grievances. Based on number of complaints received
and time taken for Redressal of complaints, all ROs are
being graded A: Outstanding, B: Good, C: Satisfactory
and C: Poor on quarterly basis.

Uniform Customer Meet was organized in all branches
on 23.05.2013.Executives from HO/CO/RO visited the
Meet held at busy branches and obtained feedback
from Customers.

For the first time, BCSBI has started rating Banks on the
basis of level of compliance of BCSBI Codes. The rating
is labeled as "BCSBI Code-Compliance Rating”. The
Bank has been rated as "ABOVE AVERAGE". It is also
indicated that the Bank’s score is slightly better than the
average score for PSBs.

Four types of customer kiosks are provided (Passtbook
Prinfing, Internet Banking facility, cash deposit and
Cheque Deposit facility) in 20 identified locations.
These e-lounges will be functioning 24X7 basis. Such
lounges will be extended at strategic locations all over
the country in a phased manner.
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CORPORATE SOCIAL RESPONSIBILITY

Being a responsible social citizen, Bank recognizes its
responsibility towards society and actively involved itself
in various CSR (Corporate Social Responsibility) activities
which aimed at socio-economic fransformation, rural
upliffment & sustainable development of the society.
Some of the Bank’s initiatives in the field of Corporate
Social Responsibility taken during the vyear include
donation to the orphanages for the disabled, viklang
sahayata samiti, old age home, frust, temple, rural
academy, hospital, charitable foundations for supporting
their various social activities; distribution of mid-day meals
to the underprivileged children; distribution of fans, water
coolers/purifiers to Govt. schools; installation of solar lights
and hand pumps in certain districts; donation towards
assisting victims of natural calamities like flood etc.

NEW PRODUCT INITIATIVES

Bank has always endeavored to bring innovation in new
products as well as developing the existing ones by
revisiting and reengineering them in line with changing
customer preferences.

During the year the following new products have been
introduced by the Bank:

Liability Products
1)

SyndDisha: Bank has launched a new deposit product
SyndDisha on February 6, 2014. The deposit will be for
a period of 444 days and carries affractive interest
rate of 9.25% p.a. Senior citizens will get an additional
interest of 0.50% p.a. This product was offered for
limited period only and was applicable for deposits of

less than Rs 10 crore only.

Asset Products

Commemorating its 88™ foundation day on 20.10.2013,
Bank has launched 5 new products viz. SyndDoctor,
SyndMarble, SyndTextile, SyndCashew and SyndTransport to
address the credit needs of MSME sector. These products
are tailor made schemes, to meet the credit requirements
of qualified doctors, Marble, Granite and Stone Crushing
Units; Textile units, Cashew Processing units and fransport
operators. The details are provided as under:

1) SyndDoctor:
This product is made to meet the credit requirements
of qualified Doctors for sefting up Clinic, Nursing Home,

Pathological lab, Drug/surgical store etc.

SyndMarble

This product is made for financing Marble, Granite
and Stone Crushing Units to acquire new equipments
/ machinery/vehicles to start and for expansion of
activity and to meet the Working Capital requirement.

2)
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3) SyndTextile
This product is made to meet the credit requirements
of units engaged in textile sector and manufacture
of readymade garments in order o acquire new
equipments / machinery/ vehicles to start the unit and
to meet the Working Capital requirement.

4) SyndCashew

This product is made to meet the credit requirements
of Cashew Processing units to acquire new machinery/
equipments / vehicles / stock required for the unit
leading to value addition, technology upgradation

and shelf life enhancement.

5) SyndTransport

This product is made for financing Transport Operators
for purchase of all makes of Transport vehicles, Utility
vehicles, Light Commercial, Heavy Commercial
vehicles for goods fransport and Passenger vehicles
like Autorikshaws, Tourist vehicles, Taxies, Cabs for
passenger transport registered for commercial

purpose.

MARKETING & FEE INCOME PRODUCTS

Marketing vertical

With the compression of spreads from the core activities
of banking, the necessity is felt in augmenting fee based
income which acts as cushion for Bank’sincome. In orderto
have afocused approach to augment fee based income,
Bank has created a separate vertical at Corporate Office
and Regional Offices fo accelerate marketing efforts o
augment fee based income.

Cash Management Services

The Bank offers a state-of-the art technology driven products
to corporates, private and foreign banks for efficient
management of account receivables and payments.

The Bank offers CMS services to its clients through all its
Branches across the country. Under the Collections, Cash
Collection, Auto Debit facility through Mandates, and
Centralized Cheque Debit facilities are being offered.
Payment of Dividend Warrants / Interest Warrants / DD
Drawing arrangement and Remote DD Printing facilities
are being offered under Payments.

Applications Supported by Blocked Amount (ASBA)

Bank is registered with SEBI as Self Certified Syndicate Bank
(SCSB) for providing Applications Supported by Blocked
Amount (ASBA) to its customers. Bank has integrated ASBA
facility with its Core Banking Solution during the year. ASBA
process is available in all public issues made through
the book building route and rights issues and will co-exist
with the practices, wherein cheqgue is used as a mode of
making payment.
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New Pension System (NPS)

The Bank is registered with the Pension Fund Regulatory
and Development Authority (PFRDA) as Point of Presence
(PoP) for offering various services under the New Pension
System-a scheme infroduced by the Government of
Indio-for providing old age income security. The Bank
has already registered over 2050 branches with NSDL for
offering various services under the scope of the NPS as
Point of Presence — Service Provider (PoP-SP). The Bank has
also been appointed as Aggregator by PFRDA for NPS-Lite
scheme.

Depository Participant Services

The Bank is a Depository Participant of CDSL. This facility
enables customers to keep their Capital Market Securities
in electronic form. The 3-in-1 account cum on-line
frading facility under the brand-name "Synd e-Trade” was
launched by the Bank on October 24, 2011. The facility
comprises of the CASA account, Demat account and
Trading account for enabling our customers tfo trade in
shares online, using the funds in the CASA account and
dematerialized securities in the DP account through the
Straight Through Process.

BANCASSURANCE
1. Life Insurance:

¢ Bank had signed a Memorandum of Understanding
(MOU) with Life Insurance Corporation of India
(LIC) on 27th June 2013, as a Corporate Agent
for distribution of Life Insurance Products. Before
launching commercial operations on 11.10.2013,
the Bank had conducted one-day workshops
across all Regions and has developed a team of
145 Specified Persons for soliciting life insurance
business. Bank collected premium of ¥3047.37
Lakh and earmed commission of ¥439.12 Lakh
during first year of its operations.

e Bank organised “Synd LIC Saptah-Raise the Bar”
campaign from 02.12.2013 to 07.12.2013 by
marketing of 15119 policies- highest by any of the
Bancassurance partners of LIC of India during a
week.

e Under “"SyndSuraksha” Group Insurance Policy taken
from LIC of India, Bank is offering Life Insurance
cover of ¥1.00 lakh (natural death) and of ¥2.00
lakh (accidental death) at nominal premium.

e Bank offers Life Insurance cover to Housing Loan
borrowers, Educational Loan borrowers and for
account holders under Financial Inclusion.
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2. General Insurance:

e Bank has a Corporate Agency tie-up with United
India Insurance Company Limited (UICO) for
distribution of General Insurance products, including
SyndArogya (@ Group Mediclaim-Cum-Personal
Accident Policy with family floater advantage) at
competitive premium for its Account Holders.

e Bank celebrated 14™ February 2014 as Health
Insurance Day by marketing 10,098 SyndArogya
(Mediclaim) Policies-Highest in a Single Day by
any of the Bancassurance Partners of United India
Insurance Company Ltd.

e Durng the year 2013-14, Bank has collected
premium of I5404.26 lokh and eammed a
commission of ¥556.39 lakh, compared to
4701.90 lakh and ¥463.26 lakh respectively during
the previous year.

CARD BUSINESS

Credit Card Product:

Bank, in association with VISA International, offers Gold and
Classic Credit Cards which can be used at ATMs, Point-of
Sale Terminals (POS) and Internet, w.e.f 20.10.2003. Bank
has issued 77,592 credit cards fill 31.03.2014.

Debit Card Product:

1. Debit Cards: The Bank launched Global Debit Cards in
association with VISA on 29.03.2003 and in association
with Master Card (Maestro Brand) on 22.06.2011. The
Bank has been issuing VISA Intemnational Gold Debit
Cards with highertransaction limitsw.e.f 20.10.2012. The
Bank has issued 69,11,468 Debit Cards till 31.03.2014.

2. SyndicateBank RuPay Kisan Card: Bank has been
issuing RuPay Kisan Cards in association with National
Payment Corporation of India (NPCI) w.e.f. 20.10.2012.
These cards are meant for domestic use, which can
be operated in ATMs only. The Bank has since issued
1,16,903 SKCC Cards till 31.03.2014.

Point of Sale (POS) Acquiring:

Bank ventured info the Merchant Acquiring business on
02.10.2009. All its POS terminals do comply with VISA /
MasterCard / RuPay specified standards and are fully
compliant to handle EMV and PIN based fransactions
for all types of Cards. issued by Banks. As on 31.03.2014,
Bank had installed 1,772 POS Terminals, out of which 1,192
terminals were installed during the year.
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STRATEGIC ALLIANCES & JOINT VENTURES

a) MOUsignedwith LIC: Bankhadsigned aMemorandum
of Understanding (MOU) with Life Insurance Corporation
of India (LIC) on 27™ June 2013, as a Corporate Agent
for distribution of Life Insurance Products on fee basis
without any risk participation.

b) Corporate Agency Tie-up with UIIC: Bank has a
Corporate Agency tie-up with United India Insurance
Company Limited for distribution of General Insurance
products, including SyndArogya- a Group Mediclaim
Insurance Cum Personal Accident policy-which is
available at competitive premium for SyndicateBank

Account Holders.

Mutual Fund Distribution Venture: Bank continued
developing its team of qualified persons facilitating
informed selling of mutual funds products. As on
31.03.2014, the Bank had a team of 380 NISM
(Series-V-A) Certified Persons and 154 EUIN compliant
staff, compared to 134 and 23 respectively as on
31.03.2013.

c)

COMMITTEES VISITED DURING THE YEAR

“Parliomentary Standing Committee on Labour” visited
Bangalore on 7/6/201 3 for on the spot study of deployment
of contract/casual workers/sanitation workers for perennial
nature of jobs.

“Parliomentary  Standing Committee on  Welfare  of
Scheduled Caste and Scheduled Tribes” visited Port Blair
on 15/06/2013 to study all matters concerning the welfare
of the Scheduled Castes and Scheduled Tribes, falling
within the purview of the Union Government and the Union
Territories.

“Parliamentary Committee on Government Assurances”
visited Bangalore on 09/07/2013 to scrutinize the matters
regarding siphoning of money by financial institutions in
debt waiver scheme and also pertaining to meeting
regarding liberal lending by banks.

“Parliomentary Standing Committee on Papers Laid on the
Table, Rajya Sabha” visited Bangalore on 13/9/2013 for
comprehensive review of the laying of Annual Reports and
Audited Accounts of the Bank.

Govt, Officials from Ministry of Finance visited and
inspected our Head Office/Corporate Office on 14.9.2013
at Bangalore.

“Parliomentary Standing Committee on Industry- Credit
Facilitation Scheme of NSIC” visited Bangalore on
11/01/2014 to evaluate Bank’s performance under Credit
Facilitation Scheme of NSIC.
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The Third Sub Committee of the Committee of Parliament
on Official Language inspected the Bank's HO/CO at
Bangalore on 6.7.2013 and Drafting & Evidence Sub
Committee of the Committee of Parliament held discussion
programme with our RO:Ahmedabad, Chandigarh and
Lucknow and the Chairman of respective Town Official
Language Implementation Committees and with some of
the member banks.

COMPLIANCE DEPARTMENT

Compliance Policy approved by the Board of Directors
of the Bank articulates that the compliance function is
an integral part of governance along with the infernal
control and risk management process. The Compliance
Department headed by a Chief Compliance Officer
(in the rank of Deputy General Manager) oversees the
compliance functions in the Bank and assists the top
management in managing the Compliance Risk.

Continuing with the Bank’s commitmentto highcompliance
standards, compliance function is reviewed regularly for
making improvements. The compliance policy is reviewed
every year and amendments, if necessary are carried out
based on the experience gained and utility aspect.

RIGHT TO INFORMATION ACT, 2005

The Bank has implemented the relevant provisions of the
Act with effect fromn October 2005. The information related
to the Bank as stipulated under the Act is displayed on the
Bank’s welbsite.

The Appellate Authorities for the Bank under the Act and
the Public Information Officers (PIOs) and Alternate Public
Information Officers (APIOs) at various levels have been
designated. The Bank has clearly spelt out the roles and
responsibilities at different levels under the Act.

As directed by the Parliamentary Committee, the Bank
has constfituted a Monitoring Committee at Apex level
to oversee the implementation of the RTl Act. During the
year, the Committee has reviewed the effectiveness of
implementation of the RTlI Act in the Bank.

During the year, the Bank has disposed of allthe applications
and all appeals received, within the stipulated time. Since
the inception of the Act, CIC has not imposed any penalty
so far on PIOs of the Bank.

RTI Applications were received at HRDD predominantly on
the matters of Recruitment Process, Promotion Process,
APARs, Reservation Policy, compassionate appointments,
Ex gratia payments etc and they have been disposed of
within the time frame prescribed under the RTl Act.
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INTERNAL CONTROL SYSTEM

The Bank has an Inspection/ Audit Department at Head
Office, Manipal that examines the adherence to Systems,
Policies and Procedures of the Bank. The guidelines
received on internal control from RBI, Government of
India, Bank’s Board and the Audit Committee of the Board
and Audit Committee of Executives become part of the
Internal Control System for better risk management.

Eight Regional Inspectorates operate as extended arms of
the Inspection Department (ID) to carry out various types
of Audits of Branches & Offices to examine adherence
to Systems of internal control, Policy and Procedures for
effective banking supervision to conduct the Business
of the Bank in a prudent manner in accordance with
the approved intemal Audit Policy of the Bank. These
internal controls are supplemented by the effective audit
function which independently evaluates the adequacy,
completeness, operational effectiveness and efficiency
of the control systems within the organization.

As recommended by Basel Committee (1988), the Bank
has reoriented transaction based Internal Audit to Risk
Focused Internal Audit since 2007. All the Branches are
brought under Risk Based Internal Audit (RBIA) which is
supplemented with Concurrent Audit of High Risk areas like
specialized Branches, Treasury and High volume Branches
etc. Our Bank is the first Bank to implement software based
RBIA among all Public Sector Banks.

The Audit Committee of the Board (ACB) oversees the
Internal Audit function of the Bank. The committee
guides in developing effective internal control system like
Inspection system and related other inspection functions.
It also monitors the functioning of the Audit Committee of
Executives (ACE) and Inspection Department in the Bank.

ACE is one layer above ID, has been established to
monitor the entire Inspection System in the Bank. ACE is
constituted with the Executive Director as its Chairman
and 5 General Managers of Head office & Corporate
Offices as its members. The Committee meets more than
the minimum prescribed no. of times during the year. It
monitors the implementation of Annual Audit Plan (AAP)
and compliances to the major audit observations reported
by the Auditors and directs the concermed Departments/
Offices to rectify the lapses.

The Bank is having well defined, Board approved policies
on Risk Based Internal Audit, Concurrent Audit, Information
System Audit, AML/ KYC Compliance etc. which are being
reviewed / updated on annual basis.
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The AAP is drawn as per the Internal Audit Policy approved
by the Board, which includes the Schedule & Rationale
for Audit work planned. During the Financial Year 2013-14,
Department has completed all the projected inspections
of all kinds - 12919 Audits as on 31.03.2014 viz. RBIA,
Credit Audits, Concurrent Audits, Currency Chest Audits,
Service Branch Audits, Compliance Audits of Branches/
Offices and Management Audits of all Controlling Offices
and Functional Departments. Out of the 3250 domestic
Branches as on 31.03.2014, 1988 are in Low Risk, 190 are
in Moderate Risk, 806 are in Medium Risk and 5 are in High
Risk.

In line with the guidelines issued by Department of Financial
Services, Ministry of Finance, Bank has implemented
revised Audit Policy during the year and surpassed the
target under Concurrent Audit coverage of 70% of total
Business, Advances and Deposit in 534 Branches/ Offices
and achieved 74.08% of Business, 78.94 % of Advances
and 70.03 % of Deposits.

The Offsite Monitoring System was set up in June 2007
as an additional and important Management tool to
strengthen the internal confrol measures. It is an on-going
Audit, covering all Branches. It comprises of one unit at
Head Office, one each at all 43 Regional Offices and
8 Regional Inspectorates. While OMC units at Regional
Offices monitor the fransactions / balances of the Branches
of their Regions, those in Regional Inspectorates focus on
the Branches that do not have Concurrent Auditors and
are reflecting persisting irregularities.

To summarise, the Bank’s Inspection System has been
effectively monitoring the compliance of Systems &
Procedures laid down by the Board, the Regulator and the
Government of India.

INTERNAL CONTROL AND VIGILANCE

Vigilance administration is a crucial part of the
Management function, aimed at improving the efficiency
and ethical health of the organization.

Stress is laid on preventive vigilance by initiating preventive
vigilance studies at branches, conducting Preventive
Vigilance Training Programmes af SIBM & other Training
Centres of the Bank and constitution of Preventive Vigilance
Committees af the branches with a view to ensure strict
adherence to systems and procedures.

During the year under review, Preventive Vigilance Exercises
were conducted in 185 Branches and Surprise Verification
of goods hypothecated to Bank was conducted in 254
Accounts covering 134 branches.
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Vigilance Awareness Week was observed throughout the
Bank from 28.10.2013 to 02.11.2013 in a befitting manner
as part of Participative Vigilance measures.

KNOW YOUR CUSTOMER / ANTI MONEY LAUNDERING

Bank’s policy on Know Your Customer (KYC) norms and Anti
Money Laundering (AML) measures have been reviewed/
modified in the light of RBI/Govt., of India guidelines. The
main objective of KYC policy is to prevent Bank from being
used, infentionally or unintentionally, by criminal elements
for money laundering or ferrorist financing activities.

Branches have been instructed to ensure that no account
is opened in anonymous or fictitious/benami name and
in the name of persons with a criminal background and/
or having connections with terrorist Organisations. All KYC
guidelines are scrupulously followed and implemented.

SECURITY

The Security Department of the Bank has been making
constant efforts to provide effective, efficient and
progressively better security solutions to all our Branches,
AlMs and Offices. The Department had obtained ISO
Q001:2000 Certification in May 2007, which was upgraded
to 1ISO 9001:2008 in May 2010 and presently it stands
extended up to 14th September 2016. The Department
has thus achieved the unique distinction of being the first
Security Department among all the Public Sector Banks to
become ISO 9001:2008 compliant.

As per Guidelines, Security Audit has been conducted in
respect of all Currency Chests. All Currency Chests are
provided with security and surveillonce equipment to
efficiently secure the premises and the contents.

ATM Security has been enhanced by introducing Second
CCTV Camera to cover the Lobby and also a Sound Alarm
System. Round the clock guards have been provided af
those ATM centres where the Police Authorities have insisted
for posting of guards.

SYNDBANK SERVICES LTD

"SyndBank Services Ltd. (The Company) is a wholly owned
Subsidiary of SyndicateBank, incorporated under the
provisions of the Companies Act, 1956 and domiciled in
India. The Company is engaged in providing Back Office
support to SyndicateBank and other Financial Institutions.
The major activities undertaken by the Company during
the Financial Year 2013-14 are customer oriented services
like, issue of infernet banking passwords, following up of
overdue loan accounts under retail portfolio, cheque/
cash collection from Kiosks for select customers, debit
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card personalization service, assisting customers in filing
income tfax returns efc.

REGIONAL RURAL BANKS

There are 3 Regional Rural Banks sponsored by our Bank.
These three RRBs are covering 18 districts in 3 states, with
a network of 1278 branches. RRBs sponsored by the Bank
are in the top league among various RRBs of the country,
in respect of key business parameters. Total business of
RRBs sponsored by the Bank stood at ¥36532 crore.

The total deposits and advances of the RRBs reached
a level of 19031 crore and %17501 crore, respectively.
The total Priority Sector Advances stood at 14902 crore
constituting 85.15 per cent of total advances as at
31.03.2014. Agricultural advances reached a level of
12613 crore forming 72.07 per cent of total advances.
In all, the RRBs have issued 6.87 lakh Kisan Credit Cards
to farmers with an outstanding credit of 10530 crore. The
RRBs have been making profit for so many years.

All the RRBs sponsored by our bank have moved
towards implementation of CBS. All the three RRBs have
implemented NGRTGS and NEFT, APBS/NACH platform,
ECS (debit) and ECS (credit), CPSMS 2.6 version. RRBs are
going to install CDs and implement RuPay cards very
soon. System generated NPA is implemented in all RRBs
sponsored by us. All the three RRBs have implemented
FI Plan (2013-2016) as per the direction of Reserve Bank of
India and Government of India.

BUSINESS PROMOTION CAMPAIGNS

Super Deal CASA Campaign

The strategy of emphasizing on growth of customer base
andthrust onincreasing the share of CASA and core deposit
has always been one of the prime objectives of the bank.
In order to shore-up the deposit base, particularly, Low Cost
Deposits, Bank has launched ‘Super Deal CASA Campaign’
from 30/08/2013 to 31/10/2013. The campaign was further
extended upto 31.03.2014.

The campaign has proved successful evoking positive
response from the customers and Bank was able to garner
a net increase of 1549 crore in their CASA base.

Term Deposits Campaign

In the prevailing environment of fight market liquidity, Bank
has also been experiencing liquidity mismatch in its funds
position, due o declining inflow and increasing outflow
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under the core term deposits. In order to manage the
liquidity position more efficiently and to prevent flight of
these deposits as well as 1o canvas more and more fresh
core term deposits by offering attractive rates, Bank has
also launched the following two more deposits campaigns
from 26.08.2013 to 30.09.2013.-

1) MAXIMA Core Term Deposit Campaign: Thiscampaign
had targeted to propel core term deposits of the bank
by offering a Special Rate of Interest @ 9.30% p.a. on
Term Deposits upto 10 crores for the tenor of 399 days
exact.

2) Retail Term Deposit Campaign: To take advantage of

the highest Card Rates on Term Deposits and to give

a boost to our Deposits level, Bank launched a “"Retail

Term Deposit Campaign” for retail deposits upto 1

crore.

3) “Save Tax Smartly Campaign”

To augment core term deposits under Synd Tax Shield

(with tax benefits u/s 80-C of Income Tax Act,1961)

and to increase fee based income by marketing

SyndArogya (Mediclaim) Policies, Bank had organized

“Save TAX Smartly” campaign from 01.01.2014 fo

31.03.2014 with reward and recognition to performers.

The campaign has proved fo be highly successful.

OTHER INITIATIVES

Synd Nayi Disha Workshop

In order to have along term business plan for the Bank upto
the year 2020 and to revisit the vision mission statements
of the bank a work shop was conducted during January
2014. Participants included all Top Management Cadre,
Regional Managers, Select Branch Managers, Officers,
Clerks and representatives of union / association and
employees of the Bank. A long ferm business plan upto
2020 has been drawn along with the road map. As a
milestone, global business target of X10 lakh crore was
agreed fo be reached as on 31.03.2020. Based on the
suggestions arrived at in the workshop the Vision & Mission
Statements of the Bank for the period 2014-2020 are
finalized.

Business Process Reengineering (BPR)

Bank has initiated process for undertaking BPR (Business

Process Re-engineering) in respect of the following after

necessary clearance from the Board of Directors:

1. Human Resources Development.

2. Outsourcing of certain Back Office functions like
cenfralised account opening etc. and areas of
Marketing of products besides creating Brand image.

3. Retail & MSME
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Human Resource Management System (HRMS)

Bank has initiated measures to implement HRMS package
in due course which enables automation of maijority of
the HR functions. Selection of vendor is in final stages. Bank
is also in the process of appointing consultants under BPR
project.

Re-organization of Regions

For effective contfrol and business development, Bank
has opened two new Regional Offices - one at Madurai
and another at Ongole. With this, the Bank is having 43
regional offices controlling the functions of 3250 branches
besides satellite offices and ultra small branches. Going
forward, Bank may open some more Regional Offices 1o
have effective control over the branches and ensure quick
Turnaround Time. Bank proposes to open around 300 new
branches during the next financial year.

Bank has thought to take forward all these initiatives posting
dedicated staff and giving the project name “Synd Nawyi
Disha”, with below given pictorial representation, to gear
up the staff for the challenges.

Organizational restructuring

Keeping in view the changing market environment and
in order to ensure quick Turn Around Time (TAT) for credit
and also to ensure top executive being close to customers
& branches, Bank has infroduced the concept of “Field
General Manager” so that the organisation will be better
equipped in meeting their present and evolving needs
and challenges. This strategy of organisational restructuring
provides competitive edge by meeting the best practices
and also brings in administrative efficiencies.

At present, Bank has opened 8 FGM Offices - which
are very sleek model & not one more controlling office
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- to drive business & ensure recoveries by being very
close to operational units and are operationalised since
01/11/2013. Each FGM Office will cover 6/7 Regions and
will be responsible for achievement of Business Targets
including recovery targets of the Regions and the FGM
office on consolidated basis. FGMOs are empowered
suitably by the Board to exercise powers relating to credit
and recovery matters under Credit Approval Committee
process.

IMAGE BUILDING

As part of a Bank’s brand building exercise and to harness
its image, Bank has repositioned its Logo by changing the
colour pafterns. The logo contains predominantly orange
and yellow colours. Orange indicates Bank’s vibrancy,
competency and confidence through collective work and
thinking. Yellow indicates innovation, backing the vibrancy
and quick decision through collective work and thinking.
A Brand Manual has been prepared and supplied to all
Regional Offices and Field GM's Offices. The rollout of this
new signage will be done during the next financial year
2014-15. Apart from this bank has brought advertisements
in important news papers, on local and national important
days and also on declaration of quarterly audited /
unaudited results. Besides, many of the Bank’s events are
carried in all leading newspapers, bringing lot of mileage
to the Bank.

ACCOLADES/AWARDS

e Our Bank has been recognised as “BANK OF THE YEAR”
for its splendid performance by magazine ‘Investment
Advice' in its June 2013 issue.

e Our Bank has been adjudged as "SECOND BEST PSU
BANKS” by financial express India’s best banks survey
2012-13.

e Farmers clubs promoted by Gurgaon Gramin Bank
- our sponsored RRB - were honoured by Hon'ble
Chief Minister of Haryana by presenting a shield for its
excellent performance.

e Our Bank has been presented with an award as ‘Best
Performing Bank in Implementation of SHG linkages
programme’ in the state of Andhra Pradesh by Hon'ble
Chief Minister of Andhra Pradesh, Shri N Kiran Kumar
Reddy.

e Bank has been conferred “"Best Bank Award” amongst
all the Banks in the RSETI movement by Sri Jairam
Ramesh, Hon'ble Minister for Rural Development,
Government of India.

e Bank has been awarded "Banking Excellence Award
2013 for the second best public Bank in overall
performance” by State forum of Bankers Club Kerala.
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e Bank has been awarded for Record Breaking
Performance during Synd LIC Saptah (2@ to 7t
December, 2013) by marketing 15119 policies Highest
by any of the Bancassurance Partners during a week
by Life Insurance Corporation of India (LIC).

e Bank has been awarded “CIO Master 2013” -
Certification of Recognition for its Business Intelligence
by BIZTECH2.COM

e Bank has been awarded “CIO 100 - ASTUTE 100
— HONOREE 2013” for its Business -Technology -
Leadership

CHANGES IN THE BOARD:

i. - Shri Sudhir Kumar Jain, appointed as the Chairman &
Managing Director of the Bank w.e.f. 08.07.2013.

ii. ShriTK Srivastava, appointed as the Executive Director
of the Bank w.e.f. 01.09.2013

jii. Shri M Rajeshwar Rao, nominated as RBI Director w.e.f.
31.05.2013.

Shri Sankaran Bhaskar lyer, nominated as Workmen
Director w.e.f. 04.09.2013

v. Shri Sanjay A Manijrekar, nominated as Non workmen
Director w.e.f. 17.07.2013

Shri Atul A Galande, elected as Shareholder Director
of the Bank w.e.f. 26.06.2013.

Shri M G Sanghvi, Chairman & Managing Director,
superannuated on 30.06.2013.

Vi,

Vil

viii. ShriRaviChatterjee, Executive Director, superannuated

on 31.08.2013.

ix. Shri A'S Rao, RBI Nominee Director, completed his
term as Director of the Bank on 31.05.2013.

X. Shri Narendra L Dave, Workmen Director completed
his term as Director of the Bank on 31.08.2013.

xi. Shri Dinkar S Punja, Non Workmen Director completed
his term as Director of the Bank on 12.07.2013.

DIRECTORS’ RESPONSIBILITY STATEMENT

The Directors, in preparation of the annual accounts for
the year ended March 31, 2014, confirm the following:

That the applicable accounting standards have been
followed in the preparation of annual accounts alongwith
proper explanation relating to making departures if any.

That the accounting policies, framed in accordance
with the guidelines of the Reserve Bank of India, were
consistently applied.
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That reasonable and prudent judgments and estimates
were made so as to give a frue and fair view of the state
of affairs of the Bank as at the end of financial year and
of the profit or loss of the Bank for the year ended March
31, 2014,

That proper and sufficient care was taken for maintenance
of adequate accounting records in accordance with the
provision of applicable laws governing banks in India for
safeguarding the assets of the Bank and for preventing
and detecting fraud and other iregularities.

That the annual accounts have been prepared on a ‘go-
ing concem’ basis.

ACKNOWLEDGEMENT

The Directors wish to place on record their sincere
appreciation to the public, valuable customers,
shareholders and staff members for their continued
support and patronage in India and abroad.

The Directors are also indebted to the Ministry of Finance,
Government of India; RBI; SEBI and other regulatory
authorities, various Financial Institutions, Banks and
Correspondents in India and abroad for their unflinching
and valuable support and guidance from time to time.

The Directors express theirindebtedness to ShriM G Sanghvi,
former Chairman & Managing Director and Shri Ravi
Chatterjee, former Executive Director, who demitted the
office during the year and also to Shri A S Rao, RBI nominee
Director, ShriNarendra L Dave, Workmen Director, Shri Dinkar
S Punja, Non Workmen Director who have completed their
term during the year for their able guidance, leadership
and support which they had provided during their tenure
in the Bank.

For and on behalf of the Board of Director
(Sudhir Kumar Jain)
Chairman & Managing Director

Place
Date

: Manipal
15.05.2014
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REPORT ON CORPORATE GOVERNANCE

The Bank aims to be a leading financially strong universal Bank, creating value for stakeholders through customer
centric, technology driving and employee friendly approach.

The Bank will strive for the following:

- To be aleading provider of Banking solutions, providing range of financial services o all strata of society;

- To be a highly recognized and visible brand, known for its customer service

- To be the most preferred place to work, where employees feel proud and motivated;

- To have state of the art technology & infrastructure creating delight among all stakeholders;

- To deliver strong financial and operational performance.

The Bank's Corporate Governance philosophy is woven around its total commitment to ethical practices in the conduct
of ifs business, while striving o enhance shareholders’ value.

The Bank is committed to following high disclosure standards and transparency.
The Bank has been scrupulously ensuring compliance with norms laid down by regulatory authorities in all areas.

To ensure that the corporate philosophy of the Bank is practiced in letter and spirit in all the functional areas of the Bank
for fulfiling the mission adopted, the Bank has an effective and transparent system of Corporate Governance driven
by a professional Board.

Conscious of the frust enjoyed by it as a public Institution with a proud history, the Bank maintains high ethical standards
in accounting and general governance.

The Bank recognizes its accountability to all stakeholders for creating, protecting and enhancing wealth and resources
for the Bank and reporting to them on its performance in a timely and transparent manner.

The Bank has laid down a well-defined Code of Conduct, which is applicable to all the members of the Board and
Senior Management in line with the SEBI Guidelines.

BOARD OF DIRECTORS

The Board has been constituted in accordance with section 9(3) of the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 and as amended from time to time.

Presently the Board comprises of 3 whole time Directors, the Chairman & Managing Director and the 2 Executive Directors,
appointed by Central Government, 1 Government Nominee Director, 1 RBI Nominee Director, 1 Workmen Employee
Director, 1 Officer Employee Director, 1 Chartered Accountant Director, 3 Directors nominated by the Central Government
and 3 elected Shareholder Directors. All the Directors of the Bank, except the Chairman & Managing Director and the
Executive Directors, are non-Executive Directors. The Chairman & Managing Director, in his absence the Executive Director
No.1, presides over the Board and General Meetings of the Company. The general superintendence, direction and
management of the affairs and business of the Bank are vested with the Board of Directors of the Bank.
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The composition and category of the Board of Directors of the Bank during the financial year 2013-14 are fumished below:
Under sub- Date of
,il)' Name of the Director Qualifications gﬁéi?:r?;\?f section of assuming
’ P Section 9 (3) office
1. | Shri M.G. Sanghvi B.Com, LLB, FCA, CAIIB Chairman & Clause () 01.03.2012
(fill 30.06.2013) Managing Director
2. | Shri Sudhir Kumar Jain B.Com, FCA Chairman & Clause () 08.07.2013
Managing Director
3. | Shri Ravi Chatterjee B.Tech Executive Director Clause () 01.09.2010
(fill 31.8.2013)
4. |Shri M. Anjaneya Prasad M.Sc, MBA, CAIIB, CRB, Executive Director Clause () 24.08.2011
Fellow of IIBF
Shri T K Srivastava M.Com, MMS, CAIIB Executive Director Clause () 01.09.2013
Shri H. Pradeep Rao MBA, MA, CIA (Certified Govt. Nominee Clause (b) 10.05.2010
Infermnal Auditor) Director (Official of
Central Government)
7. | Shri A.S. Rao B.Com., MBA, RBI Nominee Director Clause (c) 30.07.2010
(fill 31.05.2013) CAIIB Part | (Official of RBI)
8. |Shri M Rajeshwar Rao MBA, CAIIB RBI Nominee Director Clause (c) 31.05.2013
(Official of RBI)
9. | Shri Narendra L. Dave B.Com., LL.B. (Gen) Workmen Employee Clause (e) 31.08.2010
(fil 31.08.2013) Director
10. | Shri Sankaran Bhaskar lyer | B.A. Workmen Employee Clause (e) 04.09.2013
Director
11. | Shri Dinkar S. Punja B.FSc. Officer Employee Clause (f) 12.07.2010
(fill 11.07.2013) Director
12. | Shri Sanjay A Manjrekar B.Com, CAIIB Officer Employee Clause (f) 17.07.2013
Director
13. | Shri Dilip Kumar Saxena B.Com, FCA Gol Nominee Director| Clause (Q) 22.07.2011
14. | Shri Jagdish Raj Shrimali B.A. Gol Nominee Director| Clause (h) 29.07.2011
15. | Shri Romesh L. Adige MBA with specialization in | GOl NomineeDirector | Clause (h) 09.12.2011
Marketing BE (Hons)
16. | Shri C R Naseer Ahamed B.A. GOI'Nominee Director| Clause (h) 01.02.2013
17. | Sri Anand K Pandit B.E.(Electronics & Shareholder Director Clause (i) 18.07.2012
Communications)
18. | Ms. Jasleenn Suri B.Com, MBA with Shareholder Director Clause (i) 18.07.2012
specialization in Marketing
& Finance, PG Dip. in
Insurance & Risk Mgt.
19. | Shri Atul Ashok Galande M.Com, FCA Shareholder Director Clause (i) 26.06.2013

A brief bio-data of directors who joined the Board in 2013-14 is given here below:

Shri Sudhir Kumar Jain

Shri Sudhir Kumar Jain has assumed charge as Chairman & Managing Director of SyndicateBank on July 8, 2013. Prior to
assuming charge as Chairman & Managing Director, he was Executive Director of Bank of Baroda.
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Shri Jain is a graduate in Commerce and a qualified Chartered Accountant. He started his banking career in June 1987
as a Credit Manager in Dena Bank and got elevated to various positions thereafter over the years.

Shri Jain is a seasoned banker with over 26 years of varied experience in banking. He worked in various capacities in
branches & administrative offices viz. Regional offices and Head office. As Regional Manager in Dena Bank, he worked
in Kolkata, Ahmedabad and New Delhi Regions. As General Manager, he headed Accounts Department, Treasury
Operations, International Division, Retail Banking and Investors’ Relation Departments of the Bank.

Shri T K Srivastava

Shri T K Srivastava has assumed charge as Executive Director of SyndicateBank on 1st September 2013. Prior to joining
the Bank, Shri. Srivastava was General Manager, Union Bank of India. Shri Srivastava holds Master Degree in Management
Studies and Commerce. In addition, he is also a Certified Associate of Indian Institute of Bankers. Shri Srivastava has been
a Professional Banker for over 37 years of varied experience. He started his career in 1976 as Probationary Officer in Union
Bank of India and thereafter elevated to various ranks to the level of General Manager of the Bank. He worked in various
capacities in different Regions of the bank. He was responsible for 100% CBS implementation of Union Bank of India
and their sponsored Grameena Banks. He has made huge contribution in creating a stable IT platform for Union Bank of
India.

Shri M Rajeshwar Rao

Sri M Rajeshwar Rao, Chief General Manager from RBI has been appointed as a Director of the Bank w.e.f. 31st May 2013.
Shri Rao is a career central banker who has worked with RBI in various capacities for nearly 30 years. His last assignment
fill end of April 2013 was Banking Ombudsman New Delhi. He had worked as Ombudsman at New Delhi for 2 and half
years. Earlier in his career he has worked in various departments at Anmedabad, Hyderabad, Chennai and Mumbai and
in various departments including Exchange Control Department, Rural Planning and Credit department, Department of
Banking Supervision. He also worked in DBOD Central office for 4 years as well as FED Central Office in Foreign Investment
Division for 5 years before moving to New Delhi as GM of Issue Department. On promaotion he had worked as Ombudsman
before taking up his charge in the newly established Risk Monitoring Department.

Shri Sankaran Bhaskar lyer

Shri Sankaran Bhaskar lyer born on 25™ June 1963 is an Arts Graduate from the University of Mumibai. The Government of
India has appointed him as Workmen Employee Director on the Board of the Bank vide its notification dated 29th August
2013. He has assumed charge as Director on 4" September 2013.He started his banking career in the year 1983 and has
been with the bank for the last thirty years. He is also actively associated with Trade Union activities and is currently Deputy
General Secretary of Syndicate Bank Employees’ Union.

Shri Sanjay Anant Manjrekar

Shri Sanjay Anant Manijrekar has been appointed as Officer Employee Director on the Board by the Government of India
for a period of 3 years from the date of nofification dated 17.07.2013 or until he ceases to be an officer of Syndicate Bank
or until further orders, whichever is the earliest.

Born in January 1960 at Karwar, a coastal town in Kamataka, Shri Manjrekar is a Graduate in Commerce and also CAlIB.
After a brief stint of service, immediately after graduation, with LIC of India and Central Bank of India, he joined Syndicate
Bank as Probationary Officer on 14™ February, 1983. During the last three decades, he has worked in different capacities
in various branches and has the exposure in all the spheres of banking. Presently he is holding the post of Chief Manager
at Mumbai Homji Street Branch.

He has been an active member of Syndicate Bank Officers’ Association (SBOA) ever since joining the Bank and has served
the Association in various positions starting from Zonal Council Member. Presently he holds the position of President of
SBOA. He is also an Executive Committee Member of All India Nationalised Banks Officers” Federation (AINBOF) and All
India Bank Officers’ Confederation (AIBOC), the apex level representative bodies of the bank officers.
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Shri Atul Ashok Galande

Shri Atul Ashok Galande has been elected as a Director fromm amongst shareholders of the Bank other than Central
Government for a period of three years from 26th June, 2013 to 25th June, 2016.

Shri Atul Ashok Galande, bom on 6th May, 1966, is M.Com and F.C.A. He is practicing as Chartered Accountant for the
past 22 years. He has handled multifarious assignments both within India and abroad and he is well conversant with the
Business, Commercial and Regulatory Environment in various countries. He has spearheaded Cross Border Acquisitions,
Mergers, Global Issuances, Foreign Collaborations, Financial and Corporate Structuring and Syndications. He has been
working closely with the banking industry in India and overseas.

He was on the Boards of Dena Bank and IFCI Limited as Shareholders’ Director. He has been a Member of Committee of
the Institute of Chartered Accountants of India on Financial Markets and Investors’ Protection.,

CONDUCT OF BOARD MEETINGS:

The Meetings of the Board shall ordinarily be held at least 6 times in a year and at least once in a quarter in accordance
with Nationalized Banks (Management and Miscellaneous Provisions) Scheme, 1970. During the year 2013-2014 the Board
held 13 meetings on the following dates:

156.04.2013 02.05.2013 24.06.2013 29.07.2013 25.08.2013
11.09.2013 21.10.2013 28.10.2013 03.12.2013 23.12.2013
09.01.2014 31.01.2014 04.03.2014

The details of the Board members at the Board meetings and last AGM, their membership in other Committees of the
Board of the Bank and their association with other Companies as Directors are given below:

S| Attendance Membership in other
Nc; Name of the Director Board Last AGM Committees of the
' oard 1 24.06.2013 Board

1. | ShriM G Sanghvi 03/03 P MCB, RMC, SCMFFC, 1
CSC, ITSC, HRC, CPBA,
CMR, DPC

Directorship in
other Companies

2. | Shri Sudhir Kumar Jain 10/10 N.A. MCB, RMC, SCMFFC, 1

(joined in July, | CSC, ITSC, HRC, CPBA,
2013) CMR, DPC, Pref. Shares

Committee

3. | Shri Ravi Chatterjee 05/05 p MCB, RMC, SCMFFC, 1
CSC, ITSC, HRC, CPBA,
CMR, DPC, ACB, SIGC,
SIC,

4, | Shri M. Anjaneya Prasad 13/13 P MCB, RMC, SCMFFC, 1
CSC, ITSC, HRC,
CPBA, CMR, DPC, ACB,
SIGC, STC, Pref, Shares
Committee

5. | ShriTK Srivastava 08/08 P MCB, RMC, SCMFFC, 1
CSC, ITSC, HRC, CPBA,
CMR, DPC, ACB,

SIGC, STC, Pref. Shares
Committee
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Aftendance Membership in other
Sl. . ] Directorship in
Name of the Director L Committees of the -
No. ast AGM other Companies
Board | 54.06.2013 Board P
6. | ShriH. Pradeep Rao 11/13 A ACB, DPC, RC, NC, 2
SCMFFC, HRC, CMR
7. | ShriASRao 01/02 - MCB, ACB, RC -
8. | Shri M Rajeshwar Rao 10/11 P MCB, ACB, RC -
9. | Shri Narendra L. Dave (Upto 05/05 P MCB, RMC, CSC, SIGC, -
30.08.2013) HRC
10. | Shri Sankaran Bhaskar lyer 08/08 - CSC, HRC, MCB, Pref. -
Shares Committee
11. | Shri Dinkar S.Punja 03/03 - HRC, ITSC, SCMFFC -
(Upto 11.07.2013)
12. | Shri Sanjay A Manjrekar 10/10 - MCB, HRC, CSC, CPBA, -
13. | Shri Dilip Kumar Saxena 13/13 P MCB, ACB, RMC, CSC, -
RC, NC
14. | Shri Jagdish Raj Shrimali 13/13 P MCB, ACB, CSC, -
SCMFFC.
15. | Shri Ramesh L. Adige 13/13 P MCB, RMC, SIGC, ITSC, 6
CPBA, HRC
16. | Shri C R Naseer Ahamed 13/13 MCB, CSC, SCMFFC 1
17. | Shri Anand K Pandit 05/13 A MCB, STC, CSC, SIGC, 5
HRC, RC.
18. | Ms. Jasleenn Suri 13/13 P RMC, CSC, ITSC, -
SCMFFC, HRC, STC,
SIGC
19. | Shri Atul A Galande 09/10 - MCB, HRC, RC, STC -
P — Present A — Absent
MCB — Management Committee of the Board ACB - Audit Committee of the Board
DPC — Departmental Promotion Committee RMC - Risk Management Committee
SIGC — Shareholders’/Investors” Grievance Committee NC — Nomination Committee
SCMFFC - Special Committee for Monitoring & RC — Remuneration Committee
Follow up of Fraud Cases SIC - Share Transfer Committee
CSC — Customer Service Committee HRC - Human Resource Committee
[TSC — Information Technology Strategy Committee CPBA - Committee on Para Banking Activities
CMR — Committee for Monitoring Recovery

MANAGEMENT COMMITTEE OF THE BOARD:

The Management Committee of the Board was consfituted in terms of Govt. of India Notification No. F 4/1/86.BO.I (1)
dated 11.07.1986 and was reconstituted as advised by Govt. of India vide their Notification No. F No. 4/1/94-BO.|(i) dated
10.11.1995. Further Government of India affer consultation with the RBI made the Scheme to amend the ‘Scheme 1970
called Nationalised Banks’ (Management & Miscellaneous Provisions) (Amendment) Scheme 2007, read with corrigendum
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21.10.2013 28.10.2013 30.12.2013 06.12.2013
09.01.2014 30.01.2014 31.01.2014 03.03.2014
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dated 08.03.2007. The Management Committee exercises all the powers vested in the Board in respect of sanctioning
of credit proposals, compromise settlement of loans, write off proposals, approval of capital & revenue expenditure,
acquisition & hiring of premises, filing suits/appeals, investments, donations and any other matter referred to / delegated
to the Committee by the Board.

During the year, the Committee met 19 times during the year on the following dates:

15.04.2013 02.05.2013 21.056.2013 24.06.2013 29.07.2013
25.08.2013 11.09.2013 26.09.2013 21.10.2013 28.10.2013
19.11.2013 03.12.2013 23.12.2013 09.01.2014 30.01.2014
14.02.2014 04.03.2014 15.03.2014 24,03.2014

The members of the Management Committee of the Board and their attendance at the meetings are given below:

Sl. No. Name of the Director Aftendance
1. | Shri M.G. Sanghvi 04/04
2. | Shri Sudhir Kumar Jain 15/15
3. | Shri Ravi Chatterjee 06/06
4. | Shri M. Anjaneya Prasad 19/19
5. | ShriTK Srivastava 12/13
6. | ShriAS. Raoo 02/03
7. Shri M Rajeshwar Rao 14/16
8. | ShriNarendra L. Dave 01/01
9. | Shri Sankaran Bhaskar lyer 09/09

10. Shri Dilip Kumar Saxena 19/19
11. | Shri Jagdish Raj Shrimali 08/09
12. Shri Ramesh L. Adige 09/09
13. Shri C R Naseer Ahamed 10/10
14. | Shri Anand K. Pandit 01/05
15. | Shri Atul A Galande 09/10

AUDIT COMMITTEE OF THE BOARD:

The Audit Committee of the Board was constituted as per the instructions/guidelines issued by Reserve Bank of India to
provide direction as also oversee the operation of the total audit function in the Bank which includes the organising,
operationalising and quality of Infernal Audit and Inspection within the Bank and follow up of the statutory/external Audit
of the Bank and Inspection of RBI. The ACB reviews the internal Inspection/Audit function in the Bank. It also reviews the
inspection reports of specialized and exceptionally large branches and also branches with unsatisfactory rafings.

The Committee met 12 times during the year on the following dates:

15.04.2013 02.05.2013 29.07.2013 10.09.2013
21.10.2013 28.10.2013 30.12.2013 06.12.2013
09.01.2014 30.01.2014 31.01.2014 03.03.2014
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The details with regard to the members of the Audit Committee of the Board and their attendance at the meetings are
as given below:

Sl. No. Name of the Director Attendance
1. Shri Dilip Kumar Saxena 12/12
2. Shri Ravi Chatterjee 03/03
3. Shri M. Anjaneya Prasad 12/12
4, Shri T K Srivastava 07/09
B Shri H. PradeepRao 11/12
6. Shri A.S. Rao 01/02
7. Shri M Rajeshwar Rao 09/10
8. Shri Jagdish Raj Shrimali 12/12
RISK MANAGEMENT COMMITTEE:

In terms of RBI direction, the Board of Directors of the Bank constituted “Risk Management Committee” of the Board for
successful implementation of proper Risk Management Systems in the Bank.

During the year the Committee held 6 meetings on the following dates:

24.06.2013 10.09.2013 03.12.2013
23.12.2013 09.01.2014 04.03.2014
The members of the Committee and their attendance at the meetings are furnished herein below:
Sl. No. Name of the Director Attendance

1. Shri M.G. Sanghvi 01/01

2. Shri Sudhir Kumar Jain 05/05

3. Shri Ravi Chatterjee 01/01

4, Shri M. Anjaneya Prasad 06/06

5. Shri T K Srivastava 04/05

6. Shri Narendra L. Dave 01/01

7. Shri Dilip Kumar Saxena 04/04

8. Shri Ramesh L. Adige 01/01

9. Shri Anand K. Pandit 01/04
10. Ms Jasleenn Suri 01/01

SPECIAL COMMITTEE FOR MONITORING AND FOLLOW UP OF FRAUD CASES:

In terms of RBI circular No.DBS.FGV(F) No. 1004/23.04.01A/2003-2004 dated 14.01.2004, the Board of Directors of the
Bank constituted “Special Committee for Monitoring and Follow up of Fraud Cases” involving amount of Rs. 1 crore and
above.

During the year the Committee held 5 meetings on the following dates:

24.06.2013 29.07.2013 10.09.2013 23.12.2013 13.03.2014
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Tftrf o Tt o AR quT A3kl H Ikt Jufedfa el TR & |

&4, v w1 Tm Sufeafa
1. | sftm. fir. gedt 01/01
2. | ot gef Fum S 04/04
3. | st o =St 01/01
4. | s, ereE e 05/05
5. | s sfarea 03/04
6. |Hiwa & 03/03
7. | #ft feTeR T, e 01/01
8. | off SIdhe U #wrett 02/02
9. off Y. TR, TR 31eHe 01/01
10. | geit Stwed gl 02/02

reReERT / FavTet it P afafa

TR AR o GUE 49 o 39 WUE V| Hi oh TR ik o e qued 4 SRt / et s firhra wfufa’” fafite €9 & samet st
FrereTent ot fRTehTId S SR ShT STAROT, ATTNeh TS Sl ST, TATTRN ol ST SATTS hi G LA o oI 1o 6l T8 = |

T & SR wiufa it Frefafea @t sesh smfsa 6t 18

| 24062013 | 03122013 |
i 3 TeEl o SR qUT F3 H 3h! SuTefa & gaferd foawor fafafe 2:
HHH. TR wr AW Iufeafa

1. oft T =it 01/01
2. off . TeT yETE 02/02
3. oft &%, offareaa 00/01
4, Mt g ta < 01/01
5. | st v ww. s 01/01
6. oft 3TE % ufed 00/01
7. | ot vt g 01/01

¥ 2013-14 & WM, % o Iweamer/fawen § 3090 frmd /yea yred gu fmd & 3070 et /st s famer & e mm
2. 31.01.2014 i feafa & 20 frermad <ifer off 3= 319 2014 % YoM Aere o S e & ) =68 oft i we w18 o wmer sfea
TR @ 31.03.2014 i feafe § 18 of SR T 2 dfed T 2 |

Ut arfereR:

St GEfientol R % @Ug 47 3 K0T GEehiv SR o @Ug 22 o IFTEN 5 AR, e ok % ot Fiere, e gfasfa oiv fafm o, wis
TSRS ok TH HTR0T R, SOt oh TR, 7TH T HATerd o foIf ¥ STaemi o STITe o 3699 § T TRR STaR0T Tisha 1 STuad Scne
% oY H STIITe SATHRT % TTH R |

TTEek Aat AfAfa:
AR foord e o o 9. 2.e7. el 3. 1. ter g 96/09.07.007/2004-05, f&. 17.08.2004 3 T8RN Sieh o fawmeh Hee A & g
W& Sl STHETe! ITEsh Hall shl UTET H T GUR A 8 FHawTeh HUed i ATeeh Sa A ol Te foram 2 |
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The members of the Committee and their attendance at the meeting are fumished here below:

Sl. No. Name of the Director Attendance
1. Shri M.G. Sanghvi 01/01
2. Shri Sudhir Kumar Jain 04/04
3. Shri Ravi Chatterjee 01/01
4, Shri M. Anjaneya Prasad 05/05
5. Shri T K Srivastava 03/04
6. Shri H Pradeep Rao 03/03
7. Shri Dinkar S Punja 01/01
8. Shri Jagdish Raj Shrimali 02/02
9. Shri C R Nasseer Ahamed 01/01

10. Ms Jasleenn Suri 02/02

SHAREHOLDERS’/INVESTORS’ GRIEVANCE COMMITTEE:

Interms of Sub-clause VI C of clause 49 of the Listing Agreement, the Board of Directors of the Bank constituted “Shareholders’/
Investors’ Grievance Committee” of the Board, specifically to look into redressing shareholder and investor complaints/
grievances like transfer of shares, non-receipt of Annual Report, non-receipt of dividend warrants efc.

During the year the Committee held 2 meetings on the following dates:
24.06.2013 03.12.2013

The members of the Committee and their aftendance at the meetings are fumished here below:

Sl. No. Name of the Director Attendance
1. Shri Ravi Chatteriee 01/01
2. Shri M. Anjaneya Prasad 02/02
S Shri T K Srivastava 00/01
4, Shri Narendra L Dave 01/01
By Shri Ramesh L Adige 01/01
6. Shri Anand K Pandit 00/01
7. Ms Jasleenn Suri 01/01

During the year 2013-2014, 3090 complaints/grievances/queries were received from the Shareholders / Investors of the
Bank and out of them, 3070 complaints/ grievances/ queries have been resolved / attended to. 20 complaints, which
were pending as on 31.03.2014, were resolved during first week of April 2014. None of the above complaints were
pending for more than one month. There were no shares pending for fransfer as af 31.03.2014.

COMPLIANCE OFFICER

In terms of Clause 47 of the equity Listing Agreement and Clause 22 of the Debt listing agreement, Sri R Ravi, Company
Secretary of the Bank is functioning as the Compliance Officer for the purpose of complying with various provisions
of Securities & Exchange Board of India, Listing Agreements with Stock Exchanges, Registrar of Companies, Ministry of
Corporate Affairs and for monitoring the share fransfer process etc.,

CUSTOMER SERVICE COMMITTEE:

In ferms of RBI DBOD letfterNo. Leg 96/09.07.007/2004-05 dated 17.08.2004, “"Customer Service Committee” of the Board
was constituted to bring improvement in the quality of customer service in the Bank.
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Y o SN WA 3h1 A aeh HETTNad i@l § ST i 13 :

| 24062013 | 10092013 | 31.01.2014 |

aftrf % dawt o S a1 A3kl § Ikt JufCAfd & Faifera feawor freforfaa 2:

ELEH Frgerer w1 Am Iufeafa
1. | #ft =.fi1. goeht 01/01
2. | #ft gefit AR S 02/02
3. | ot o wesfi 01/01
4. | ot TH. AT TR 03/03
5. | i 3.5, sfareqa 02/02
6. | ATz Td. & 01/01
7. | off sioRt ATERL 3R 01/01
8. | s womr U, WS 01/01
9. | #ft feefra FHR TR 01/01
10. | =ft Streter T fmrett 01/01
11, | f .o, 78R o1e9e 01/01
12, | #ft 31 % dfeq 01/01
13. | goh e g 01/01

urfearfier wfufa

T R o T7h UF °. 20/1/2005 — 31371, 1 famms 9.03.2007 & &t 7% 31t o IJAR e Hedt 3 ush wivyfies afufa o e forn 2
ST 9 TR % ARieEl gl & SIgaR fFeamed g 3 ied o1 i Tk suafuf |

a9 % S wifa 3 2. 25.08.201 3 %1 Tk 93 SRS sl |
Hitfa o Fegi au S3eht | 37kt Iufedfa @ geifer feeror fefearfea @

®HU . T2y &1 AW Iufeafa
1. | A= e /1
2, ot T, TeIveR T 11
3. | sfi 3tmg . Ufea 0/1
4. | o o1gel T Tl 1/1
g wrenfirehT e afafa

o § T 7 fofa & srgEr &€ A U 30 Gfafa wfsq A T 7 S Ieiee % wEieEd i giftad e ' wgfed sigyedd & we
FA L |

T % S AT 1 4 53 FMHTRId TRREH H ST ol T8 :

15.04.2013 24.06.2013 10.09.2013 30.01.2014
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During the year the Committee held 3 meetings on the following dates:

24.06.2013 | 10.09.2013 |

31.01.2014

The members of the Committee and their attendance at the meetings is furnished here below:

Sl. No. Name of the Director Attendance
1. Shri M.G. Sanghvi 01/01
2. Shri Sudhir Kumar Jain 02/02
3. Shri Ravi Chatterjee 01/01
4, Shri M. Anjaneya Prasad 03/03
5. Shri T K Srivastava 02/02
6. Shri Narendra L Dave 01/01
7. Shri Sankaran Bhaskar lyer 01/01
8. Shri Sanjay A Manjrekar 01/01
9. Shri Dilip Kumar Saxena 01/01

10. Shri Jagdish Raj Shrimali 01/01
11. Shri C R Naseer Ahamed 01/01
12. Shri Anand K Pandit 01/01
13. Ms Jasleenn Suri 01/01

REMUNERATION COMMITTEE:

Interms of Government of India lefter F.No. 20/1/2005-BO. T dated 09.03.2007, Remuneration Committee was constituted - a
sub Committee of the Board to evaluate the performance of CMD and EDs as per the Government of India guidelines.

During the year the Committee met once on 25.08.2013

The members of the Committee and their attendance at the meetings are fumished here below:

SI. No. Name of the Director Aftendance
1. Shri H. PradeepRao 11
2 Shri M Rajeshwar Rao 1/
38 Shri Anand K Pandit 01
4 Shri Atul A Galande 11

INFORMATION TECHNOLOGY STRATEGY COMMITTEE:

A sub Committee of the Board was constituted in the meeting to have proper monitoring system in place to evaluate and

ensure that the projects are progressing as planned.

During the year the Committee held 4 meetings on the following dates:

15.04.2013 24.06.2013

10.09.2013

30.01.2014
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T % HaEAT T SSehi | 3h! JUFETd < T @ :

ELE Ty @ AW Iufearta
1. o 7. fr. geeh 02/02
2. | dgfRgamsa 02/02
3. ot ofar wrestt 02/02
4. | shum. sTeeE e 04/04
8 M A. F. feareaa 02/02
6. of @, v e 02/02
7. oft feart T, g 02/02
8. | = wiw e, sfe 02/02
9. | gt el gl 01/01
R Siaor giufa

Tofehesisn (SR 3T o) fafimm, 1998 % 3=l o STTAR ek FHT T ST |fH 6T T foharm T |

3o Afafa I 1 STAT0T, STIATY TR THIOTOS ST AT, I 1 LT ST ATHT bl T a1 I 1 Y: HITSHHT a1 36 Faifera
31 qga1 ol Tt shaelt & 7R 37k STgHTed et 2 |

T o SR wfufd it 4 oo frefafad arfeat & trifSa 6 T |

24,06.2013 10.09.2013 03.12.2013 04.03.2014

TGk AT, TR 10 18 Saeh STETSIA hi TRAT 371 SRt wHeve! shi Ire R T/ g |
TfHfe & FaEdl o SR a9 Skt § 3eht Sufefd i TEqa ©

wHH v w1 AW Iufearfa
1. | ot tfar =it (31.08.2013 7%F) 11
2. | sfwm. e e 4/4
3. | i &, sfares (2. 01.09.2013 ) 3/3
4. | shww . afen (R, 31.07.2013 @) 11
5. sft 31g % dfea (f5. 31.07.2013 %) 0N
6. | oft vt e 3R (5. 01.08.2013 & 31.01.2014 @) 11
7. | gft Seefe (7R 01.08.2013 & 31.01.2014 ) 2/2
8. oft st Tt offaredt (2. 01.02.2014 @) 1N
9. #ft 31qa €. T (. 01.02.2014 ) 0N

EicT ket

1. s, o o e . 9.t 47/29.39.001/2007-2008 2. 01.11.2007 % AFER 3w Hea A sifer ot (IushHi &l 315 371
i) sAfafam, 1970, 2006 H Fe Genferd, it & 9(3)(i) % STavid Hisiar fHawmeh & &9 # =5 fohy Sarer safdd i *“Sugea qen 3faa’’
feuf =i frafoor & o fore wrre qeraTaedt SfsRa g e =g iR afifa’’ 6 e R 7 |

i, 3 faw foon @ o “‘Swea o 3faa’” wmde =it wraifaa faerent (Srremes faereh) - adam SR wreft St o arp foram s |
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The members of the Committee and their aftendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri M.G. Sanghvi 02/02
2. Shri Sudhir Kumar Jain 02/02
3, Shri Ravi Chatterjee 02/02
4, Shri M. Anjaneya Prasad 04/04
o Shri T K Srivastava 02/02
6. Shri H Pradeep Rao 02/02
7. Shri Dinkar S Punja 02/02
8. Shri Ramesh L Adige 02/02
9. Ms Jasleenn Suri 01/01

SHARE TRANSFER COMMITTEE:

In accordance with the Syndicate Bank (Shares & Meetings) Regulations, 1998, Share Transfer Committee has been
constituted.

The Committee monitors and approves share transfers, issue of duplicate share certificates, fransmission, tfransposition and
deletion of names and re-materialisation of shares and matters relating thereto.

During the year the committee held four meetings on the following dates:

24.06.2013 10.09.2013 03.12.2013 04.03.2014

Besides, 18 meetings of the committee were held by circulation and the mandatory norms were followed.

The particulars with regard o the members of the Committee and their attendance at the meeting are given below:

Sl. No. Name of the Director Attendance
1. Shri Ravi Chatterjee (fill 31.08.2013) 11
2. Shri M Anjaneya Prasad 4/4
3. Shri T K Srivastava (from 01.09.2013) 3/3
4, Shri Ramesh L Adige (fill 31.07.2013) 11
B Shri Anand K Pandit (fill 31.07.2013) 0/1
6. Shri Sankaran Bhaskar lyer (fill 01.08.2013 to 31.01.2014) 1/1
7. Ms. Jasleenn Suri (from 01.08.2013 to 31.01.2014) 2/2
8. Shri Jagdish Raj Shrimali (from 01.02.2014) 1/1
9. Shri Atul A Galande ( from 01.02.2014) 0/

NOMINATION COMMITTEE:

In terms of the RBI letter DBOD No. BC No. 47/29.39.001/2007-08 dated 01.11.2007, the Board of Directors constituted
“*Nomination Committee” to undertake a process of due diligence to determine the ‘it and proper’ status of existing/the
persons o be elected as a director under Sec. 9 (3)(i) of Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1970 as amended in 2006.

RBI has directed that the Fit and Proper” Criteria as of now, be made applicable to the elected Directors (Shareholder
Directors) - both present and future.
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¥ o N Tt 1 31 e fefaiaa qrfat shi ST o T |

| 02.05.2013 | 12.06.2013 |
Tl % Tewl o =R qoT Skt § AT Iufeafe e T 2 -
wHUH, T @ AW sufeafa
1. | e wuE 2/2
2. | showwm. atfet (R, 31.07.2012 @ 30.07.2013 @) 2/2
3. | ft e o ofwredt (7. 31.07.2012 @ 30.07.2013 @) 2/2
4. | ot focfi gur w= (. 31.07.2013 9) -
5. | #ftdi. s, TR 3remg (R, 31.07.2013 )
. IR, giufa

Sk H T, AR, orTedt /gfsRan st anfter s o forg f2. 30.10.2009 @i Hee 6 T, TR, |itfd & e e mn g |
T % IR At it 4 Jaoh Fferfaa ariia = smnfera it wff |

| 29.07.2013 | 02.12.2013 | 23,12.2013 | 04.03.2014 |
aftrfa & Tewl o <R qeT S3s # Sl SUfefa & Heifed foawor fferfen
EL K frevres W Iufearfa

1. o e FAR S 04/04
2. ot o =it 01/01
3. off T, e e 04/04
4, A A F. sfiaraa 03/03
5. PIRC R RG] 01/01
6. ft Rz v, 2 01/01
7. ff ST TR 3TN 03/03
8. oft TS U, WIS 04/04
9. =t T T, st 02/02
10. | @it secfa gl 02/02

URT SfehTT hrRieheTTal <ht it

¥ o ST Gt sl 1 Sesh fodier 10.09.2013 i STifsia shi T
gftfd & gaedl & <R 9u1 d3 § 3R Iufeufa & gt foremor fmfafaa 2

HAE. Ty w1 AW sufeafa
1. o el FHT S 01/01
2. #ft T, T TETe 01/01
3. ot 3%, sfiareaa 01/01
4, oft TS U, WIS 01/01
5 oft w1 U, At 01/01
6. it sraedt gl 01/01
e s Tt et afafa

AT TR o IR aegett it wifa = i et wem o fore we afif 6t mea forn man 21
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During the year the committee held two meetings on the following dates:

| 02.05.2013 12.06.2013

The particulars with regard to the members of the committee and their atfendance at the meetings are given below:

Sl. No. Name of the Director Aftendance
1. Shri H. Pradeep Rao 2/2
2. Shri Ramesh L Adige (from 31.07.2012 to 30.07.2013) 2/2
& Shri Jagdish Raj Shrimali from 31.07.2012 to 30.07.2013) 2/2
4, Shri Dilip Kumar Saxena ( from 31.07.2013) -
5. Shri C R Naseer Anamed (from 31.07.2013) =

H.R. COMMITTEE:
H.R. Committee of the Board was constituted on 30.10.2009 for the review of HR Systems/practices in the Bank.

During the year the Committee held 4 meetings on the following dates:
29.07.2013 02.12.2013 23.12.2013 04.03.2014

The particulars with regard to the members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Aftendance
1. Shri Sudhir Kumar Jain 04/04
2. Shri Ravi Chatterjee 01/01
3. Shri M. Anjaneya Prasad 04/04
4, Shri T K Srivastava 03/03
o Shri H Pradeep Rao 01/01
6. Shri Narendra L Dave 01/01
7. Shri Sankaran Bhaskar lyer 03/03
8. Shri Sanjay A Manjrekar 04/04
9. Shri Ramesh L Adige 02/02

10. Ms Jasleenn Suri 02/02

COMMITTEE ON PARA BANKING ACTIVITIES:
During the year the Committee held 1 meeting on 10.09.2013 :
The particulars with regard o the members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri Sudhir Kumar Jain 01/01
2. Shri M. Anjaneya Prasad 01/01
S Shri T K Srivastava 01/01
4, Shri Sanjay A Manjrekar 01/01
B Shri Ramesh L Adige 01/01
6. Ms Jasleenn Suri 01/01

COMMITTEE FOR MONITORING RECOVERY:

The Committee was constituted in terms of Government of India Guidelines to monitor the progress in recovery on regular
basis.
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Y o N W FHL i 6 oo FETaRad @i sl ST i TS

29.07.2013 25.08.2013 28.10.2013

03.12.2013 23.12.2013 30.01.2014

il % HeEdl & sAR aA1 S8 § Ieh! Iufedrta Geeht foawo feforfiaa &:

A H. Ty @ ™ sufeafa
1. | o gehegpmmas 06/06
2. sft U =t 02/02
3. o ww. 3TSHT TEE 06/06
4. sft 3. shermeaa 04/04
5. oft . v T 06/06
/U1 e At

TsIIeRd e (SeeR U fafay srayme) dsHr 1970 (Tsufia siftrear fi. 05.12.2011 % qgd i) o @ 13 T FFER K AHE
Tfufer o1 we foram m ®1 Toredt =afeh /ahueit = weh &1 Tg o Tt SueRatetl /FufE Rl SRATferd THdTSR Afed el THEUIST o ded 39 afufd
1 &€ g1 I400.00 U T & ferr fau mu |

Tfafa & siarta frefafad gew 8

()

(&)
(&)
@&
(
(

)
3

~

e8] ud ey e - wfifa & sreae
TS T

HRTHS T (0T

TETISErh ()

TRTYEE (STRay yeer)

TF) TR (St o)
4 3 2 il 1 47 3o aie e |

EIER: R IGEE]

OO N —

7.
8.
o8
10.
11.

. 7. 1. weelt, sreas @ ey fewek . 30.06.2013 i et gu

. #ft gt RS9 A 2. 08.07.2013 i &5 o =98 T Yool FHIwTeh o &9 § g form|

. oft T =resfl, Friarers fewmes 2. 31.08.2013 i Harfad gu |

. ot . . sfiereqa, sl e 3 S o iUt v & w9 4 fa. 01.09.201 3 s s fhan)

ot T wm. T, an R 3 rfaf e 3 i s % siftrgee fe. 31.05.2013 % o1gar f. 31.05.2013 i sieh | 3791 26 qui fofam|
. 2ft T, Teivar 1@, e i 7. 31.05.2013 % SAfREET * FgER 31.05.2013 € o & e Hed § A1.fsw & Tiufd fHaers

% &9 1 it fopa)

oft Tz ue 9, 313, 31.08.2013 i S o = faw7eh o ®9 | 10t s1afyr quf |

ot TR TR 2 1 ok 1 12, 04.09.2013 ot F=rt fewmes o &9 o srfugo )|

oft fomet wer. g 3 13.11.07.2013 1 ok o TR-huar fasre o &9 7 o7ot srafyr qof i
oft TSTT SFd TSR, ek o T—hu=r fawes & &0 4 f2. 10.07.2013 st wrdmey )|
#ft 3TqA T. TATS I f2. 27.07.2013 & Sieh o AN FHawen o &9 # @it form mm

fevrent st urfierfien
e T Y IR ST T FHaseh o uTitfien o1 feior oheg TR gT fora ST 2 | Hd TiehR & Arfesfl faeial o STgEr S g
S Yook, 3kl H W o o fo1C amen = 37 form et o sretran fomeft oft wehm ot wnfeanfives A -areehmdl FraTeh <At a7am =&t fopan S 2 |

90



arffes frard
Annual Report 2013-14

During the year the Committee held 6 meetings on the following dates:

29.07.2013 25.08.2013 28.10.2013
03.12.2013 23.12.2013 30.01.2014
The particulars with regard o the members of the Committee and their attendance at the meetings are given below:
Sl. No. Name of the Director Attendance
1. Shri Sudhir Kumar Jain 06/06
2. Shri Ravi Chatterjee 02/02
& Shri M. Anjaneya Prasad 06/06
4, Shri T K Srivastava 04/04
B, Shri H Pradeep Rao 06/06
CREDIT APPROVAL COMMITTEE

The Credit Approval Committee was constituted in terms of Clause 13A of Nationalized Banks' (Management and
Miscellaneous Provisions ) Scheme, 1970 (inserted vide Gazette Nofification dated 05.12.2011). The Committee exercises
such powers of the Board subject o total exposure including proposed exposure to an individual/company or o all the
borrowers / companies in the same group not exceeding ¥ 400.00 Crore.

The Committee consists of the following members:

(@) Chairman and Managing Director — Chairman of the Committee
(b) Executive Directors;

(c) General Manager (Credit);

(d) General Manager (Accounts)

(e) General Manager (Risk Management)

() General Manager (Recoveries Department)

During the year, the Committee met 47 times.

CHANGES IN THE BOARD:

1. Shri M G Sanghvi, Chairman & Managing Director, Superannuated on 30.06.2013.

Shri Sudhir Kumar Jain, assumed Office as Chairman & Managing Director of the Bank on 08.07.2013'

Shri Ravi Chatterjee, Executive Director superannuated on 31.08.2013

Shri TK Srivastava, Executive Director, assumed Office as Executive Director of the Bank on 01.09.2013

Shri A’ S Rao, RBI Nominee Director completed his term as Director of the Bank on 31.05.2013 as per RBI Nofification
dated 31.05.2013

Shri M Rajeshwar Rao, was nominated as RBI Nominee Director on the Board of the Bank w.e.f. 31.05.2013, as per RBI
Notification dated 31.05.2013

Shri Narendra L Dave, completed his term as Workmen Director of the Bank on 31.08.2013.

Shri Sankaran Bhaskar lyer, joined the Bank as Workmen Director on 04.09.2013.

Shri Dinkar S Punja, completed his term as Non workmen Director of the Bank on 11.07.2013.

Shri Sanjay A Manjrekar, joined the Bank as Non Workmen Director on 10.07.2013.

Shri. Atul A Galande elected as Shareholder Director of the Bank w.e.f. 27.07.2013.

oA wN
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REMUNERATION OF DIRECTORS:

The remuneration of the Chairman & Managing Director and the Executive Directors is fixed by the Central Government.
As per the guidelines of Government of India, the Bank does not pay any remuneration to the non-official Directors of the
Bank apart from sitting fees, travelling expenses and halting expenses for attending meetings.

91



arffes fxard
Annual Report 2013-14

3 Yok

R TR, fom v, foxia @@ foavm, 75 fooet & e €. 15/1/2011/3f.37.913. 2. 18.10.2011 o TgaR TR THH FHaweh
T Hed i3 H Jufedrd g o fetw 10,000/ qem wew i foreht +ft wftrf  3ufetra g o fore wf siae o ferw 35,000/ 3 13 Yiee o fog
= €51 f2.18.10.2011 A= R |

(fa. 01.04.2013 @ f3. 31.03.2014 %k I 7af & TH FEwIHT I Jadt S I[oeh o T

Bkl TR o1 3 Yok T
1. oft 5 T, & 75,000
2. ot ferrent v, g5t 45,000
3. Y ST TR 3T 1,60,000
4, #ff TS T AR 1,45,000
5 %ﬁﬁ?ﬁqwm 3.10,000
6. off SETETST Ut STt 2,50,000
7. ff T T, sAfen 2,20,000
8. off . TR, THR o7eHe 1,90,000
9. goft st gl 1,90,000
10. o 3T T, TS 1,35,000
TR wigan

Hed 3 370 Heft TEE ot e % aftg Weed o % foru ST Hiean s oTgHie foR | 39 o o Jemse a1gfd. www.syndicatebank.in.
W PR eet SFRTHIA % Jef e T R |

Hed o g+ T 3R aftg Y o | Gfear o srgure w1 giafeea foma |

frareRt <kt fRrerTEa

ot 1 3R ot SedT AT YoM A qun IR Rl # iy e e % fiu TR o 3w -9 s . g Wi @ -
“syndinvest@syndicatebank.co.in”, {5 sish Tt fSrehal 9 deehiet shilars ot Hoh |

2. 31.03.2014 i feafa & sgoR R-wrduTers FRTRt & Sraramor & foawo

ot @t AW T Jradl <Y\
CIC R RG] =
#ff TH. ToReR T =
off ST TR TR 800
#ff TS ST TSR 1204
#ft feefia AR T =
EISUENRERIEII A
#ff W T, stfen I
ot . . THR 375 I
it SEefy gl 100
#ft 3T . dfeq 301
o ITgA T, TAS 200

rfergeTTeneh /TR - TfarReTTeneh sraenel T STUTA

e 1, aeft rfergeTIensh STafTeT 1 UTe foham 2 | I STSTR % | fohT T gieRtor R o W . 49 % FAgER Tufaa auft stfiresmers
STTTIRATAT ohl ITeT T 2 |

92



arffes frard
Annual Report 2013-14

SITTING FEES:

Sitting fees is fo be paid to the non-official Directors at the rate of ¥ 10000/- and I 5000/- per meeting for attending Board
and other Committee meetings respectively, in terms of Govt. of India, Ministry of Finance, Dept. of Financial Services, New
Delhi Ref. No. 15/1/2011-BO.I dated 18.10.2011, effective from 18.10.2011.

Details of Sitting Fees paid to Directors during the period from 01.04.2013 to 31.03.2014:

Sl. No. Name of the Director Sitting Fees (%)
1. | Shri Narendra L. Dave 75,000
2. | Shri Dinkar S. Punja 45,000
3. | Shri Sankaran Bhaskar lyer 1,60,000
4. | Shri Sanjay A Manjrekar 1,45,000
5. | Shri Dilip Kumar Saxena 3,10,000
6. | Shri Jagdish Raj Shrimali 2,50,000
7. | ShriRamesh L. Adige 2,20,000
8. | Shri C.R.Naseer Ahamed 1,90,000
9. | Ms. JasleennSuri 1,90,000
10. | Shri Atul A Galande 1,35,000
Code of Conduct

The Board has approved the Code of Conduct for all Board members and Senior Management of the Bank. The same is
also placed on the Bank’s website i.e. www.syndicatebank.in under “shareholders information”.

All Board members and Senior Management Personnel have affirmed compliance to the code.

Investor Grievance

As part of the initiative to provide enhanced levels of service to the investors, our Bank has designated an e-mail ID
“syndinvest@syndicatebank.co.in” exclusively for the purpose of receiving /addressing complaints and to enable the
Bank to attend to such complaints on priority.

Details of shareholding of Non-executive Directors as on 31.03.2014

Name of the Director Number of shares held
Shri H Pradeep Rao Nil
Shri M Rajeshwar Rao Nil
Shri Sankaran Bhaskar lyer 800
Shri Sanjay Manjrekar 1204
Shri Dilip Kumar Saxena Nil
Shri Jagdish Raj Shrimaili Nil
Shri Ramesh L Adige Nil
ShriC R Naseer Ahamed Nil
Ms. Jasleenn Suri 100
Shri Anand K Pandit 301
Shri Atul A Galande 200

Compliance to mandatory / non-mandatory requirements

The Bank has complied with all the applicable mandatory requirements as provided in clause 49 of the Listing agreement
entered into with the Stock Exchanges.
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The extent of implementation of non-mandatory requirements is furnished as under:

Requirement

Compliance

The Bank should set up a remuneration
committee to determine on their behalf and
on behalf of the shareholders with agreed
terms of reference, the Bank’s policy on
specific remuneration packages for executive
directors including pension rights and any
compensation payment

Remuneration Committee of the Board has been constituted to determine
the incentive payments to Chairman and Managing Director / Executive
Directors in terms of the Government of India guidelines

Whistle Blower Policy

The Bank may establish a mechanism for
employees to report to the management
concerns about unethical behavior, actual
or suspected fraud or violation of the Bank's
code of conduct or ethics policy and provide
for adequate safeguards against victimization
of employees

The Bank has reiterated time and again through internal circulars that
staff members can address genuine information of significant value
to the organization in the form of complaints / suggestions/grievances
through proper channel. Guidelines on whistle blower policy were also
issued during the year by way of circular.

In case of urgency/exigency, it can be addressed directly to the
appropriate authority without any reservation or fear. Staff members can,
thus effectively perform the role of a genuine “Whistle Blower’ in bringing
to the notice of the management, in writing duly signed, any deviation
which is not in the inferest of the organization and needs o be checked/
rectified.

Bank follows Central Vigilance Commission guidelines on Whistle Blower
Policy complaints under public Interest Disclosure and protection of
informers (PIDPI) resolution.

Bankis also taking steps for framing Whistle Blower Policy, made mandatory

with effect from 01.10.2014 vide SEBI Circular CIR/CFD/Policy Cell/2/2014
dated 17.04.2014.

Postal Ballot

The business fransacted did not require any special resolution to be put
through postal ballot.

A halfyearly declaration of financial
performance including summary of the
significant event in the last six months may be
sent o each shareholder

It has been uploaded on the website of the Bank

Audit qualifications — Company may move
fowards a regime of unqualified financial
statements

The Bank is taking steps to comply with this requirement.

Training of Board Members — Company may
frain its Board members in the business model
of the company as well as the risk profile of
the business parameters of the company,
their responsibilities as directors, and the best
ways to discharge them.

The Bank is providing ample training opportunities to its directors to enable
them to discharge their duties effectively. During the year 7 directors
aftended various fraining programmes.

The performance evaluation of non-executive
directors could be done by a peer group
comprising the entire Board of Directors,
excluding the director being evaluated;
and Peer Group evaluation could be the
mechanism to determine whether to exceed/
contfinue the terms of appointment of non-
executive directors

As per RBI guidelines dated 01.11.2007, a fit and proper status is being
looked into by the Nomination Committee of the Board of the Bank at the
fime of election of the Shareholder Directors and on annual basis.

Share Capital of the Company

The Authorized Capital of the Bank is 3000 Crore, divided into 300 crore of equity shares of ¥ 10/- each. The Paid Capital
of the Bank stood at ¥ 601.95 Crore as on 31.03.2014.
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Government of India vide their lefter F No. 11/13/2011-BOA dated 22.10.2013 decided to infuse ¥ 200.00 Crore (Rupees
Two hundred Crore only) by way of preferential allotment of equity in its favour.

Accordingly, 2,26,34,676 (Two crore twenty six lakh thirty four thousand six hundred and seventy six only ) equity shares of
the face value of ¥ 10/- each were issued and allotted in favour of Government of India on 13.01.2014 @ ¥ 88.36 per
share on preferential basis on receipt of funds from them and after obtaining necessary approvals from Government of
India, Reserve Bank of India, Shareholders, BSE Ltd (Bombay Stock Exchange Ltd) and National Stock Exchange of India
Ltd, (NSE). The paid up capital of the Bank increased to I 624.58 crore as on 31.03.2014.

GENERAL BODY MEETINGS:

I) In accordance with the provisions under Section 10A(2) of Banking Companies (Acquisition & Transfer of Undertakings)
Act, 1970, the shareholders of our Bank present at an Annual General Meeting shall be entitled to discuss, approve
and adopt the Balance-Sheet and Profit and Loss account of the Bank made up to the previous 31 day of March, the
report of the Board of Directors on the working and activities of the Bank for the period covered by the accounts and
the Auditors’ Report on the Balance-Sheet and accounts.

The details of the last three Annual General Meetings of the Bank are furnished here below.

Nature of General Meeting Date Time Venue
Twelfth Annual General Meeting 25.06.2011 11.30 AM SyndicateBank Golden
Jubilee Auditorium, MANIPAL
Thiteenth Annual General Meeting 17.07.2012 11.00AM SyndicateBank Golden
Jubilee Auditorium, MANIPAL
Fourteenth Annual General Meeting 25.06.2013 11.00 AM SyndicateBank Golden
Jubilee Auditorium, MANIPAL

As there was only one valid candidate for the one vacancy of Shareholder Director, Shri Atul Ashok Galande, in terms
of SyndicateBank (Shares and Meetings) Regulations, 1998 was deemed to have been elected as a Director and as
indicated in the Notice convening the Annual General Meeting of the Bank assumed office from 26™ June 2013 for a
period of three years i.e. fill 25™ June 2016.

i) The details of the last three Extraordinary General Meetings (EGM) of shareholders are as follows:

Day & Date Time Venue Purpose

Saturday 11.30 AM | SyndicateBank Golden Allotment of equity shares on preferential basis
March 19, 2011 Jubilee Auditorium, Manipal | to Government of India

Thursday, 11.30AM | SyndicateBank Golden Allotment of equity shares on preferential basis
March 22, 2012 Jubilee Auditorium, Manipal | to Government of India and LIC of India
Friday, 11.00AM | SyndicateBank Golden Allotment of equity shares on preferential basis
January 10, 2014 Jubilee Auditorium, Manipal | to Government of India

DISCLOSURES:

The Bank is governed under the Banking Regulations Act, 1949, Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1970 and Nationalised Banks (Management & Miscellaneous Provisions) Scheme, 1970. SEBI has clarified that for
listed entities which are not companies, but body corporate (e-g. private and public sector banks, financial institutions,
insurance companies, etc) incorporated under other statutes, clause 49 of the listing agreement will apply only to the
extent that it does not violate their respective statutes and guidelines issued by the relevant regulatory authorities.
i. Remuneration of Directors
The Remuneration of the Chairman and Managing Director and Executive Director(s) is fixed by the Central Government.
The Bank does not pay any remuneration to the Independent Directors excepting sitting fees, which is as under:

For Board Meeting : ¥10,000/- per meeting
For Committee Meeting : ¥ 5,000/- per meeting
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Vi,

Vii.

Viii.

Xi.

. Disclosure of Material Transactions and Pecuniary Relationship

Other than those in the normal course of banking business, the Bank has not entered into any materially significant
fransaction with its promoters, directors or the management, their subsidiaries or relatives, etc that may have potential
conflict with the interests of the Bank at large. There was no pecuniary relationship or fransactions of the non-executive
director(s) vis-a-vis the bank during the year.

It is an established practice in the Bank that Directors do not take part in the deliberations of the Board and other Sub-
Committees of the Board, when matters relating to them or 1o their relatfives are discussed.

Proceeds from public issues, preferential issues, Bonds, etc

During the year under review, the Bank issued 2,26,34,676 equity shares of the face value of ¥ 10/- each at a premium
of ¥ 78.36 to Government of India by way of Preferential Issue of Equity Shares amounting to ¥ 200.00 crore.

The funds were raised with the primary objective of augmenting Tier — | Capital for strengthening Capital Adequacy
Ratio and for improving the long term resources of the Bank and same were utilized for the said purpose.

The related party fransactions of the Bank are disclosed in the Notes on Accounts of the Balance Sheet as on
31.03.2014.

The Bank has complied with all matters related to Capital Market since its listing of shares.

There are no penalties or strictures imposed on the Bank by the Stock Exchanges or SEBI or any other Statutory Authority
on any matter related to Capital Markets during the last 3 years ended 31 March 2014.

The Bank conducted the Annual General Meeting and paid dividend to the eligible shareholders within the statutory
time frame.

The Certificate of CEO and CFO under Clause 49 of the Listing Agreement has been submitted to the Board of
Directors of the Bank and a copy is attached to this Report.

In terms of Clause 49 of the Listing Agreement, a certificate has been obtained from the Auditors on Corporate
Governance in the Bank for the year 2013-2014 and the same is annexed to this Report.

As required under Clause 47(C) of the Listing Agreements entered into with the stock exchanges, a cerfificate is
obtained every six months from a practicing Company Secretary viz. M/s. K K Rao and Associates, Hyderabad, with
regard to inter-alia, effecting fransfer, transmission, sub-division, consolidation, renewal and exchange of equity shares
within one month of the lodgement. The certificates are forwarded to BSE and NSE, within 24 hours of receipt.

In terms of SEBI's Circular No. D &CC/FITIC/CIR-16 dated 31.12.2002, a Secretarial Audit is conducted on a quarterly
basis by a Practicing Company Secretary, viz. M/s. KK Rao and Associates, Hyderabad, for the purpose of reconciliation
of the total admitted capital with both depositories i.e. NSDL and CDSL and the tfotal Issued and Listed Capital of
SyndicateBank and in respect of other matters covered under the directions of SEBI. Reports issued in this regard
were placed before the Board of Directors of the Bank on 02.05.2013, 29.07.2013, 28.10.2013 and 31.01.2014,
respectively and forwarded within 30 days from the end of the quarter to BSE and NSE, where the equity shares of the
Bank are listed.

MEANS OF COMMUNICATION:

The information about the operations and financial performance of the Bank is mainly provided through the Annual Report
of the Bank, which contains Report of the Board of Directors on Corporate Governance, the Directors’ Report, Audited
Accounts, Cash Flow Statements, etc. The shareholders are also intimated of the Bank’s performance/ financial results on
a regular basis through news papers and Website of the Bank (www.syndicatebank.in), besides Notice to Stock Exchanges.
Further, the quarterly / half-yearly financial results are published in the National English newspapers like Economic Times,
Business Line, Business Standard, etc, and in the Regional newspaper, Udayavani.
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During the year, the quarterly/half yearly/annual results of the bank were published in the following newspapers in addition
to other newspapers:

Period Name of the Daily Date of
English Kannada Publication
Year ended March 2013 Economic Times, Business Line, Business | Udayavani 03.05.2013
Standard, Financial Express, DNA, Mint
Quarter ended June 2013 Business Standard, Economic Times Udayavani 30.07.2013
Half year ended September 2013 Business Line, Mint Vijaya Karnataka |  29.10.2013
Quarter ended December 2013 Economic Times, Mint Udayavani 01.02.2014

In terms of clause 41 of the Listing Agreement, the Financial Results and the price sensitive information(s) are furished to
stock exchanges.

Green Initiatives in the Corporate Governance taken by Ministry of Corporate Affairs (MCA)

As per the guidelines of Ministry of Corporate Affairs regarding service of documents by e-mode, soft copies of Annual Report
2013-2014 of the Bank will be sent to those members, who have registered their email IDs with M/s. Karvy Computershare
(P) Ltd, Registrar and Share Transfer Agents of the Bank. Soft copy of Annual Report 2013-2014 will be placed on the
website of the Bank (www.syndicatebank.in).

Hard copies of Annual Report 2013-2014 will be sent to the members who have not registered his/her e-mail address with
the Bank.

GENERAL INFORMATION TO SHAREHOLDERS:

Fiffeenth Annual General Meeting and the Financial Calendar:

The Fifteenth Annual General Meeting of the shareholders of the Bank will be held at SyndicateBank Golden Jubilee
Auditorium, Manipal — 576 104, on Friday, the 20.06.2014. at 11.00 A.M. and Financial Calendar of the Bank for the year
2013-2014 is as follows.

Sl. No. Nature of activity Date
1. Board Meeting to approve Annual Financial Accounts as at 07.05.2014
31.03.2014 and recommending Dividend, efc..

2, Mailing of Annual Reports 21.05.2014 10 23.05.2014

3. Book Closure 13.06.2014 to 20.06.2014

4, Last date for receipt of Proxy Forms 14.06.2014

S Fiffeenth Annual General Meeting 20.06.2014

6. Publication of un-audited financial results for the first 3 quarters | Within 45 days from the end of the quarter

Listing:

The shares of the Bank are listed at the following Stock Exchanges :

Sl. No. Name of the Exchange Scrip Code

a National Stock Exchange of India Ltd. | e
“Exchange Plaza” Bandra-Kurla Complex
Bandra (E), Mumbai — 400 051

b. BSE Ltd., Phiroze Jeejeebhoy Towers Dalal Street, Mumibai — 400 001 532276

The ISIN Code allotted by National Securities Depositories Limited for the Bank is INE667A01018.
The Annual Listing fees upto 31.03.2014 have been paid to both the Stock exchanges within the prescribed due dates.
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IR IR ATRS
forefir o 2013-2014 o S oIS i TRl ffHee 3N I3 Tk Uaeasl AT 30T & 1Y ford T SRR A -3 <A1 Y9N U J1ideh
3= et T e o frergem 2

¥ -ur I= = AT—3 Y 3= f= -3 HL
R®) R®) ST (/) ®) ®) T ()
it - 2013 123.50 105.00 17,77,921 123.65 104.90 1,92,47,876
w _ 2013 137.60 | 120.45 56,93,678 137.90 120.00 | 4,05,49,615
S - 2013 135.95 | 103.30 27,63,446 |  136.00 103.25 | 2,13,59,644
Tzl?ﬂé - 2013 120.00 81.75 36,65,548 120.00 81.75 3.00,43,773
ST - 2013 90.70 61.05 74,40,022 90.75 61.00 | 4,84,59,460
fre - 2013 79.65 63.15 56,59,134 79.50 63.15 | 3,91,64,918
ST — 2013 82.10 67.55 59,80,048 82.25 67.45 |  4,14,33,819
S - 2013 94.90 80.50 83,97,645 94.90 80.50 | 5,63,62,842
fgs - 2013 98.30 84.00 42,48,194 98.25 84.05 | 3,10,45212
S - 2014 101.45 77.95 65,98,680 101.40 77.60 4,72,15,092
w@f - 2014 86.30 78.15 26,08,285 85.30 78.15 |  2,48,82,424
= - 2014 99.00 80.00 43,60,133 98.90 79.85 | 3,64,43,786
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e 3 TEE i FHLWRR Ygde fAfiee, TaUeTs i 39 WSHER T Fawur Sifiyehdl & &9 # g fohan | Toegr wd 9 sia
FAfRatel & AT FRI IR AT, AW 1 YA U 8 37 ot deeh FrEiean o S @ SR garfid ey s 2
IRRYR, IO U T i3 3T ged1asl, Uiare o f¥mered SRR ud i arfierdateti &1 = fu e gd w99 d6d @ :

O el HRERRR (Wgae) fafiee

e : faferess

e e 17 | 24

foregera R, @reTg, FeTemE — 500 081

I @ 040 44655000-ffar 116 91 040 44655116 (&ftem)

e : 040-23420814
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STOCK MARKET DATA
The monthly high & low quotations and the quantity of Shares fraded on Bombay Stock Exchange Ltd. (BSE) and National

Stock Exchange of India Ltd.(NSE) during the Financial Year 2013-2014 is as follows:

BSE NSE
Year-Month High Low Traded High Low Traded

) ) Quantity (Nos) ) ) Quantity (Nos)
2013 — April 123.50 105.00 17.77.921 123.65 104.90 1,92,47,876
2013 — May 137.60 120.45 56,93,678 137.90 120.00 | 4,05,49,615
2013 — June 135.95 103.30 27,63,446 136.00 103.25 2,13,59,644
2013 — July 120.00 81.75 36,65,548 120.00 81.75 3.00,43,773
2013 - Aug 90.70 61.05 74,40,022 90.75 61.00 4,84,59,460
2013 — Sept 79.65 63.15 56,59,134 79.50 63.15 3,91,64,918
2013 - Oct 82.10 67.55 59,80,048 82.25 67.45 4,14,33,819
2013 - Nov 94.90 80.50 83,97,645 94.90 80.50 5,63,62,842
2013 - Dec 98.30 84.00 42,48,194 98.25 84.05 3,10,45,212
2014 - Jan 101.45 77.95 65,98,680 101.40 77.60 4,72,15,092
2014 — Feb 86.30 78.15 26,08,285 85.30 78.15 2,48,82,424
2014 — Mar 99.00 80.00 43,60,133 98.90 79.85 3,64,43,786

Performance of the Bank’s Share Price vis-a-vis BSE Bankex and CNX PSU Bank are as under:

Bank’s Share Vs Bankex Bank’s Share Vs CNX PSU Bank
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SHARE TRANSFER SYSTEM, REGISTRAR AND TRANSFER AGENTS

(a) Physical Shares
The Bank ensures that all transfers of physical shares are duly effected within a period of one month from the date
of their lodgment with the Registrar and Share Transfer Agents. The Board has constituted Share Transfer Committee,
which meets atf regular intervals for effecting transfer of shares issued by the Bank.
The Bank has appointed M/s. Karvy Computershare Pvt. Ltd., Hyderabad as its Registrar and Share Transfer Agents.
Share transfers, Dividend payments and all other investor related activities are attended to and processed af the office
of the Registrar and Share Transfer Agents. Shareholders can lodge the fransfer deeds and any other documents,
grievances and complaints with the Registrar and Transfer agents at the following address:
M/s. Karvy ComputerShare (P) Ltd.
UNIT: SyndicateBank
Plot No. 17 to 24,
Vithalrao Nagar, Madhapur,
HYDERABAD — 500 081
Phone No. 040 44655000 — Extn: 116 or 040 44655116 (D)
Fax No. 040 23420814
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Annual Report
&) STt IR
o % I BT -3 I ieh TS 1% 3fvean feafiee & urg ifvamd €9 & 3113 Ta 311 T e 3718 T § 667A01018 31 wers
T TaEHst fol. o O fesd e ©. 532276 o 3iavid foba Sran @ | T wfafa femmm fafiee (Troweiue) o s frammm e
fafite (Hiuaue) s & IRl il ThFTshd T H T FEUm |
f&. 31.03.2014 T, sieh o FeT IR TSt % 96,27 % hi SRS fohaT TRIT 7 ST Feg TR g 42,09,20,347 3t TR s &9
T Teft it Tt SRR Osft o fewm T yed Ot v 67.39% B S SehTTSiichd BH H R |
2. 31.03.2014 <t fearfa & ITAR FERUTRT FHT AHETST €U F 3R FATSH €9 | T T I/ & Fawon:
IR <hl AT T <hY afavraan SRl <R EE el <ht gfereraan
U. HETSH 1,13,112 45.50 2,33,00,494 3.73
Y. SRt
o TH.TH.E1.TA. 1,03,489 41.63 16,95,87,739 27.15
o Hi.Eum.TA. 31,986 12.87 43,16,96,398 69.12
T 2,48,587 100.00 52,45,84,631 100.00
VRRLRT T e
f2. 31.03.2014 i feufa o s1gam vrremo e (Sfadt vrr usf) fremgem 2:
®. 9. Sroft TR IRl <Al HEan FIERYRUT &1 gfasra
T, Tadeh T YT
1 TadeR
A TTHT 42,09,20,347 67.39
foreeft erden TS TRl
2 HEUTd W T hiAaTe S FS TRl
FA 42,09,20,347 67.39
. -Yader aROT
3 HEATTA fAavTen
U. | Teged el UE 4.31.9TE. 10,59,513 0.17
. | S, foxta weamd 12,57,859 0.20
o, | st sRufEt 8,01,77,662 12.84
. | uw.eme.ems. (foasf gremm faeT) 4,09,67,502 6.56
3. | ordd wrd foeeh fems 3,75,000 0.06
IY-1 12,38,37,536 19.83
4 =
. | fsh A e 1,26,62,829 2.03
. | A S 6,38,79,498 10.23
. | THeTRe/SE 13,89,312 0.22
& | = 18,95,109 0.30
IU-A 7.98,26,748 12.78
TR-Tadeh g i g 20,36,64,284 32.61
el S 62,45,84,631 100.00
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(b) Shares in demat form

The Bank’s shares are tfraded compulsorily in demat mode under ISIN Code INE667A01018 with National Stock
Exchange of India Ltd. and Scrip Code No0.532276 with Bombay Stock Exchange Ltd. The National Securities
Depository Ltd., (NSDL) and the Central Depository Services Ltd. (CDSL) are the depositories holding the Bank’s share
in demat mode.

Ason 31.03.2014, 96.27% of the total shareholding of the Bank has been dematerialized and the entire share capital
held by the Central Government i.e. 42,09,20,347 equity shares constituting 67.39% of the total paid-up capital is in
dematerialized form.

Particulars of shares in Demat and Physical form held by the Shareholders as on 31.03.2014 are as under:

No. of Shareholders % to total No. of Shares % to total
A. PHYSICAL 1,13,112 45.50 2,33,00,494 3,79
B. DEMAT
e NSDL 1,03,489 41.63 16,95,87,739 27.15
e CDSL 31,986 12.87 43,16,96,398 69.12
TOTAL 2,48,587 100.00 52,45,84,631 100.00

Shareholding Pattern
The shareholding pattern (equity share capital) as on 31.03.2014 is as follows:

sl No. Category " e thoreholaing
A Promoter’s Holding
1 Promoters
Govemnment of India 42,09,20,347 67.39
Foreign promoters NIL
2 Persons acting in concert NIL
Total 42,09,20,347 67.39
B Non —-Promoter Holding
3 Institutional Investor
a.| Mutual Funds and UTI 10,569,513 0.17
b.| Banks, Financial Institutions 12,567,859 0.20
C.| Insurance Companies 8,01,77,662 12.84
d.| FlI's 4,09,67,502 6.56
e.| Qualified Foreign Investor 3.75,000 0.06
Sub Total 12,38,37,536 19.83
4 Others
a.| Private Corporate Bodies 1,26,62,829 2.03
b.| Indian Public 6,38,79,498 10.23
C.| NRIs/OCBs 13,89,312 0.22
d.| Any Others 18,95,109 0.30
Sub Total 7,98,26,748 12.78
Total Non-Promoters Holding 20,36,64,284 32.61
Grand Total 62,45,84,631 100.00
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f2. 31.03.2014 %1 1% ¥ 372 IR WA ek o ARG o 41 A< € 7T &:

Sroft FRRYNehRT o 10 T SR <At wen FIRRYTUT T %
TSR m‘{aaﬁrv@qﬁ, AR TR 42,09,20,347 67.39
T, fom warer enfeles s o (SfR wamT) wEe
7, 7% fogt
i shufet | R Sitee st T 5,94,30,622 9.52
T E T, e wTew TvEiey e fafie 1,73,24,701 2.77
Ea 49,76,75,670 79.68
2. 31.03.2014 =it feufa # vrer forewor G
=4, W‘ii‘gww TR | gechiato | i = () ukal
1. 500 q= 232680 93.60 39444928 394449280.00 6.32
2, 501 — 1000 10280 414 7948341 79483410.00 1.27
3. 1001 — 2000 3339 1.34 4933616 49336160.00 0.79
4, 2001 — 3000 763 0.31 1923713 19237130.00 0.31
5. 3001 - 4000 383 0.15 1381336 13813360.00 0.22
6. 4001 - 5000 290 0.12 1356428 13564280.00 0.22
7. 5001 — 10000 352 0.14 2591994 25919940.00 0.41
8. 10001 — 50000 324 0.13 6821584 68215840.00 1.09
9. 50001 — 100000 65 0.03 4717686 47176860.00 0.76
10. | 100001 i 3@ 3fer 11 0.04 553465005 5534650050.00 88.61
EX 248587 100.00 624584631 6245846310.00 | 100.00
2. 31.03.2014 e FERYUReRT &1 WMTeTes et
RS EEJUE] 3ol
T g | g | T e | | TR | | g | T
$r 4. $r 4. S S $r 4. EOk: N sfrorear $r 4. $r g, S S
fegt
~ T T 0 0 0 1| 420920347 | 67.39 1 | 420920347 67.39
- o 7145 | 1901401 0.30 | 10496 4221495 0.68 | 17641 6122896 0.98
EUT 10966 | 2282081 0.37 | 11853 3669893 059 | 22819 | 5951974 0.95
=3 3575 721100 012 | 6544 2577423 0.41 10119 | 3298523 0.53
eI 4071 878400 0.14 | 5511 2325741 0.37 9582 | 3204141 0.51
SHICTeRTAT 1481 366901 0.06 | 4103 8229415 1.32 5584 | 8596316 1.38
TR 1677 356925 0.06 | 2492 845990 0.14 4169 | 1202915 0.19
EH] 4234 | 1025612 0.16 | 14189 | 132766920 | 21.26 | 18423 | 133792532 21.42
3gfu 1796 361300 0.06 1958 707957 0.11 3574 | 1069257 0.17
T 78167 | 15406774 2.47 | 78328 | 25018956 4.01 | 156495 | 40425730 6.47
Fat 113112 | 23300494 3.73 | 135475 | 601284137 | 96.27 | 248587 |624584631 | 100.00
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Details of shareholding of more than 1% of the paid up share capital as on 31.03.2014

2013-14

Category Name of the Shareholder No. of shares % of shareholding
Promoters President of India, Government of India 42,09,20,347 67.39
The Director, Ministry of Finance
Department of Economic Affairs
(Banking Division)
Sansad Marg, New Delhi
Insurance Life Insurance Corporation of India 5,94,30,622 9.52
HDFC Standard Life Insurance 1,73,24,701 2.77
Company Ltd.
Total 49,76,75,670 79.68
Distribution Pattern as on 31.03.2014
Sl. No. N :rt‘\ci’rzgmclﬂ:llgocf“[?) sh qg?]};_fd . % age of Total No of Shares Amount () S T?)gtgl e
1. Upto 500 232680 93.60 39444928 394449280.00 6.32
2. 501 — 1000 10280 4.14 7948341 79483410.00 1.27
& 1001 — 2000 3339 1.34 4933616 49336160.00 0.79
4, 2001 — 3000 763 0.31 1923713 19237130.00 0.31
5. 3001 — 4000 383 0.15 1381336 13813360.00 0.22
6. 4001 — 5000 290 0.12 1356428 13564280.00 0.22
7. 5001 — 10000 352 0.14 2591994 25919940.00 0.41
8. 10001 — 50000 324 0.13 6821584 68215840.00 1.09
9. 50001 — 100000 65 0.03 4717686 47176860.00 0.76
10. 100001 and above 111 0.04 553465005 5534650050.00 88.61
TOTAL 248587 100.00 624584631 6245846310.00 100.00
Geographical Spread of Shareholders as on 31.03.2014
PHYSICAL DEMAT TOTAL
rlaces ;“h%rgf_ s":%rg; holZIoing ;‘:1%'21: g\%rgg hol:/;ing :lh%rgt g\%rg; hoI(Z;ing
holders holders holders
Delhi
- GOl 0 0 0 1 | 420920347 67.39 1 | 420920347 67.39
- Others 7145 1901401 0.30 10496 4221495 0.68 17641 6122896 0.98
Bangalore 10966 2282081 0.37 11853 3669893 0.59 22819 5951974 0.95
Chennai 3575 721100 0.12 6544 2577423 0.41 10119 3298523 0.53
Hyderabad 4071 878400 0.14 5511 2325741 0.37 9582 3204141 0.51
Kolkata 1481 366901 0.06 4103 8229415 1.32 5584 8596316 1.38
Mangalore 1677 356925 0.06 2492 845990 0.14 4169 1202915 0.19
Mumbai 4234 1025612 0.16 14189 | 132766920 21.26 18423 | 133792532 21.42
Udupi 1796 361300 0.06 1958 707957 0.11 3574 1069257 0.17
Others 78167 15406774 2.47 78328 | 25018956 4.01 156495 | 40425730 6.47
TOTAL 113112 | 23300494 3.73 | 135475 | 601284137 | 96.27 | 248587 | 624584631 | 100.00
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TATEY ETaT HEAT (4)

Tsft o et T Fefiertor sFUR 8 foRT TTT Teier o STER shiTsit 1l o efoiiad o —aHi o fore siafiet /stafdfe sr i w1 i wneaifsra
wfer weqa ferem s tfem s femm mn @

® IR T A

o fITTTd IRRYWERT & T8 I T

o foftrer afed & A1 W SRR R AT T

o IRRI T Y Ui - IS AT o 9 | uiEda &

o T g ufteH I e FA

TR TAFCI kR TRTINEA HAT (TH.3.61.74.)

TS SerareTi-eh THTE §aT (TH.3. 5 .1d. ) Jrae ot weh eTegfieh st wishan & foraes starfa e /samst emfa o uf¥y € weifera froremehi
% Seh T # THT L S SR 2| ok 7 AR i T 3T, gigen & iqia TRt i S g it fhe e asft S § gl e
L o fIehed o T1Y Ig T4 S 2

TgETH AT YU ATfish FaTe o |1 Herd 7

AR gl

e T Tk TRREe foRet oft aa feifi & @ foreft ek safeh ot Afia ot wohan 2, FS518 3Teh! 9o o wverTd sish § 9Tid TRR YaM fohe S
Tk | ST IRR U ek AfHAT g1 §YF €9 ¥ 1R & A1 §Yh Uk et ferd ek & Tk safte s Aifia S asft v e
7eg % Gaol o sk Sl % wefl ek e Ry S |

TEIAR, TS 9 F I hl THAT I Sk % @1 A7 TRRER 37 ek o 7awor ifirhateti & @ner faferad w) e o 28t (Hemm) arr
FTeh THT GFTeT ITH L Tehd & | SIhTTSiichd SI o dael | ek e et g foerd i 78 wfshan o Sgam fohan ST ok 2 |

S R 1)

e ST (STSHAT 1 TS ST 3Tawer) SR forefta wreen fafyr (wemem) sifafrm, 2006 S 3. 16.10.2006 & AW 3, # SFFAR ST Ha
(3UhHT T TS TR FaXoT) AR 1970/1980 ¥ wsh 72t wmy 10 sft, smitrer s mft &, o feferfaa graem forg e

i. afe TS SRR AT SifYd F i ariE @ 30 fei S sttt gEfed % g 7 & % sfiqw A i1 TeRdiRtn /<Ten e A € d S
% =Te] @Td H U< U WA AT L o foTu fafeshesish o SToad aTwiT’ ATHeh Teh Jeh @Id § STdHd fohal ST |

i, ““3Tyem oS @’ STafid o= ikt S U@ SFawor s aiE @ |a a9 shi 39T qeh 3T9ed A7 eTE TEdl € dl, 3 YIS sl ot
arfarfem 1956 i e 205 it =it 37 & (1) o SAaria fersren frer i wweror ffr =6t efafa foran s

Tagun, fuse aut & Fefie stved e i fafeshede sTvem an9ie @rd § ST foRan 7 ? | 31duE, U8 ST i aRiE | 91 9 6 ety
o Tt 3T9rem = S1aTet TaTel TEt emafan ht faeTen e 3w weeqor ffYr § svafca foam smam |

TEIER, A TR § femfaaer s &4 % =18 99 2006-2007 T3k o ST ST oh STIET ATHIR WA H 319 FehiT T 31 3 LT
T ofafa feran Smam)
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PERMANENT ACCOUNT NUMBER (PAN)

As per SEBI directive and amendment 1o the Listing Agreement, submission of attested copy of PAN card by the Transfereeys,
is made mandatory for the following type of transactions of physical shares:

o Transfer of Shares

Deletion of name of the deceased shareholder/s.

Transmission of shares to the legal heir/s

Transposition of shares — when there is a change in the order of names;

For noting Change of Address

For noting ECS Mandate

National Electronic Clearing Services (NECS)

National Electronic Clearing Services (NECS) is a moderm method of payment where the amounts of dividend /interest, etc
are directly credited to the bank accounts of the Investors concerned. The Bank has offered the services to the shareholders
with an option to avail the facility at all the centers covered by Reserve Bank of India under National ECS facility.

NECS mandated form is appended with the Annual Report,

NOMINATION FACILITY

Every shareholder of the Bank may, at any time, nominate, in the prescribed manner, a person to whom his / her shares
in the Bank shall vest in the event of his / her death. Where more than one person holds the shares jointly, the joint holders
may together nominate, in the prescribed manner, a person to whom all the rights in the shares of the Bank shall vest, in
the event of death of all the joint holders.

Accordingly, the shareholders holding the shares in physical form can avail the nomination facility by filing Form 2B
(annexed) with the Bank or with the Registrars and Share Transfer Agents of the Bank. In case of dematerialised holdings,
nomination may e done as per the procedure prescribed by Depository Participant.

UNCLAIMED DIVIDEND

The Banking Companies (Acquisition and Transfer of Undertakings) and Financial Institutions Laws (Amendment) Act, 2006,
which has come into force on 16.10.2006, has inserted a new Section 10 B in the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970/1980, which provides as under:

i. Within 7 days from the expiry of 30 days from the date of declaration, if any shareholder has not encashed / claimed
the dividend, such amounts lying in the bank current account, have fo be fransferred to a separate account styled
“Unpaid Dividend of SyndicateBank for the year ........... "

ii. Any money transferred to the Unpaid Dividend account, which remains unpaid or unclaimed for a period of seven
years from the date of such transfer, shall be transferred to the Investor Education and Protection Fund (IEPF) established
under sub-section (1) of Section 205C of the Companies Act, 1956.

Accordingly, the unpaid dividend of previous years has been fransferred to Unpaid Dividend accounts of Syndicate Bank
and hence, such monies remaining unpaid or unclaimed for a period of seven years from the date of such transfer shall
be transferred to the Investor Education and Protection Fund.

Accordingly, balance outstanding under unpaid dividend accounts upto Interim Dividend 2006-2007 will be fransferred to
IEPF of Government of India, on receipt of guidelines from them.

109



arffes fxard
Annual Report 2013-14

e o TYET ATHIT @Td 7 3775.3.9.U%. i HaNa i 3 Hidse aia & =R e & |

:: STET ATHII & S T, @A 4. HI9oT <A aRE ﬁ’d‘; %3;%21(‘;?%5 mi_g% Wﬁﬁgw
1. | ifom e 2006-2007 3008.101.6672 16.07.2007 64,01,966 16.08.2014
2. | fafm @ 2007-2008 | 3008.101.7530 11.04.2008 79.99,932 11.05.2015
3. | sifom @it 2007-2008 3008.101.7839 18.07.2008 69,05,908 18.08.2015
4. | sfafm emmer 2008-2009 | 3008.101.8078 29.04.2009 88,92,560 29.05.2016
5. | sifem emarer 2008-2009 3008.101.8160 21.07.2009 92,50,837 21.08.2016
6. |@me 2009-2010 3008.101.8416 06.07.2010 1,75,69,594 06.08.2017
7. |=mE 2010-2011 3008.101.8720 07.07.2011 2,28,65,537 07.08.2018
8. |=miw 2011-2012 3008.101.9176 27.07.2012 2,70,72,203 17.09.2019
9. |wmais 2012-2013 3008.101.9567 28.06.2013 4,75,39.135 28.07.2020

10. | 3iafw ewim 2013-2014 | 3008.101.9793 28.01.2014 2,43,78,587 28.02.2021

o SreReTeRT 3 Sk o AT IR ohl 7 AT &, 399 T 2 fof o T o foTu sieh o faremeh dush o, shitaie e, STTe & |9eh i |
TR 1€ AR, /TR, I1 317 aiaa-e forad, uiterds i ariE i Sfaadt w wwrsa g

b T 1S St )., /USSR, /e A1 31 qRad-a forerat st St et feram 2|

EBRCE)

ST 3fFerdt & uftad-a T 2, 30 USh 9 % 3qewa T e 7 orgifard ud witea sig i s | . 31.03.2014 i feufd 3 STgam s TeHare
WO Sl o foerur feforfiad &

AT AT hl AHE | W0 w0 (Tt ) | oafa (wER#) | i % (9.4.) | Wi B aRrg
s VI - el 29.09.2004 200.00 116 6.90 29.05.2014
et VI - fe || 20.12.2004 100.00 120 7.50 20.12.2014
st VI - el 20.06.2005 500.00 118 7.40 20.04.2015
e IX - Tl 15.12.2005 500.00 112 7.60 15.04.2015
R TR || o | 27.07.2006 619.60 180 9.35 27.07.2021
TR fo=r || gl 28.02.2007 200.10 180 9.30 28.02.2022
oS, T <3S, * TR | omae | 25.03.2008 240.00 140 9.90 31.12.2019
e o |l s@en X 26.12.2008 300.00 120 8.60 26.12.2018
s ot < .ams. * famr | 12.01.2009 339.00 120 9.40 30.12.2019
s €h.ams. * fr | 15.06.2009 200.00 120 8.49 15.06.2019
s < .ams. * fam | 29.06.2009 194.00 126 8.90 31.12.2020
e o< .ams. * femr | 31.12.2012 1000.00 120 9.00 31.12.2022
sl 4392.70

e ot €1, - Tt St e foraa

e: Afe e i @ @ 10 3 9 o 37 deh | foehed ol ST el foharl STt & @ 0.50% 9.4, i feiid g -ax 31 st 31ate o fag
LRkl

IrETEt AR

“Teft”” g Tl GEfeRtoT SRR 3 WU 5 T o STTER a9l 3%k URus H- Heft /T 2. /2378, U, /e, T, / 1/2009/24/04 f&. 24.04.2009 %

ITTER Sk 37aTelt Tl <Rl ol weh fraamTR wreswit <6 ure STiehdt 51T @it TT Eiie 3<d Wid § ST o ST |

o . 11371, % 3TaTel YRR o WY § T Wkl Wrar Wi @ | 3. 31.03.2014 i fefd 18R 39 @id o AR fea

TurTR TEaTt *% a™ IECTEED

<).d.a1s. < /o v erE L 1305060000006734

™ Tifgaheds - stere 35 @rar-<ie W

&R TRt = yar Tofgehess, s fiew 3w, Beteme - 500 034

110



arffes frard
Annual Report 2013-14

The Details of other Unpaid Dividend accounts of the Bank and the due date for transfer to [EPF are as under:

r\ila.. Details of Unpaid Dividend Acgglrjrr?tn rt‘lo. De?:?c];?a?ifon g?lggcz% 102 (O?n) 1r2:§g<'1':)elg|f)F
1. | Final Dividend 2006-2007 3008.101.6672 16.07.2007 64,01,966 16.08.2014
2. | Interim Dividend 2007-08 3008.101.7530 11.04.2008 79.99,932 11.05.2015
3. | Final Dividend 2007-08 3008.101.7839 18.07.2008 69,05,908 18.08.2015
4. | Interim Dividend 2008-09 3008.101.8078 29.04.2009 88.92,560 29.05.2016
5. | Final Dividend 2008-09 3008.101.8160 21.07.2009 92,50,837 21.08.2016
6. | Dividend 2009-10 3008.101.8416 06.07.2010 1,75,69,594 06.08.2017
7. | Dividend 2010-11 3008.101.8720 07.07.2011 2,28,65,5637 07.08.2018
8. | Dividend 2011-12 3008.101.9176 27.07.2012 2,70,72,203 17.09.2019
9. | Dividend 2012-13 3008.101.9567 28.06.2013 4,75,39,135 28.07.2020

10. | Interim Dividend 2013-14 3008.101.9793 28.01.2014 2,43,78,587 28.02.2021

Such of those shareholders, who have not encashed their Dividend Warrants, are requested to approach Investor Relations
Centre of the Bank at Corporate Office, Bengaluru for assistance.

Outstanding GDRs/ADRs or any Convertible Instruments, Conversion Date and likely impact on Equity:

The Bank has not issued any GDRs/ ADRs / warrants or any convertible instruments.

Bonds
Bank has raised unsecured, redeemable bonds in order to augment capital, which are not convertible to equity. The
details of such bonds outstanding as on 31.03.2014 are as follows:

Series Date of Size R In Tenor (in Coupon Redemption
Allotment Crore) months) (% p-q) date
Series VI Tier Il 29.09.2004 200.00 116 6.90 29.05.2014
Series VIl Tier Il 20.12.2004 100.00 120 7.50 20.12.2014
Series VI Tier Il 20.06.2005 500.00 118 7.40 20.04.2015
Series IX —Tier Il 15.12.2005 500.00 112 7.60 15.04.2015
Upper Tier Il Series | 27.07.2006 619.60 180 9.35 27.07.2021
Upper Tier |l Series |l 28.02.2007 200.10 180 9.30 28.02.2022
IPDI * Tier | Series | 25.03.2008 240.00 140 9.90 31.12.2019
Lower Tier Il Series X 26.12.2008 300.00 120 8.60 26.12.2018
IPDI* Tier | 12.01.2009 339.00 120 9.40 30.12.2019
IPDI* Tier | 15.06.2009 200.00 120 8.49 15.06.2019
IPDI *Tier | 29.06.2009 194.00 126 8.90 31.12.2020
IPDI* Tier | 31.12.2012 1000.00 120 9.00 31.12.2022
Total 4392.70

* |PDI — Innovative Perpetual Debt Instruments

Note: Step-up Coupon Rate of 0.50% p.a. is payable for further life, if Call Option is not exercised at the end of 10™ year
from the date of allotment.

Unclaimed Shares

In terms of Clause 5A of the Listing Agreement intfroduced by SEBI, vide their circular no. SEBI/CFD/DIL/LA/1/2009/24/04

dated 24.04.2009, the unclaimed shares of the Bank in respect of Demat Shares shall be credited to a demat Suspense

account opened by the issuer with one of the depository participants.

The Bank is maintaining an Escrow account relating to Unclaimed Shares of FPO as per following details as on
31.03.2014:

Name of the Depository Participant SyndicateBank

DPID/CLID 1305060000006734

Name SyndicateBank —Unclaimed Suspense Account — Demat Shares
Address of the Depository Participant SyndicateBank, Banjara Hills Branch, Hyderabad 500 034
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The details of Unclaimed Shares of the Bank (Demat) are as under:

Particulars

No. of cases

No. of shares

. Aggregate number of shareholders and the outstanding shares in the
suspense account at the beginning of the previous year i.e. as on
01.04.2013

117

22,007

Number of shareholders who approached for issue / Register of shares
from suspense account during the year 2013-2014

402

Number of shareholders to whom shares were transferred from suspense
account during the year 2013-2014

402

. Aggregate number of shareholders and the outstanding shares in the
suspense account at the end of the yeari.e. as on 31.03.2014

116

21605

The details of Unclaimed Shares of the Bank (Physical) are as under:

Particulars

No. of cases

No. of shares

. Aggregate number of shareholders and the outstanding shares in the
suspense account at the beginning of the previous year i.e. as on
01.04.2013

543

98,400

Number of shareholders who approached for issue / Register of shares
from suspense account during the year 2013-2014

2300

Number of shareholders to whom shares were transferred from suspense
account during the year 2013-2014

2300

. Aggregate number of shareholders and the outstanding shares in the

535

96100

suspense account af the end of the yeari.e. as on 31.03.2014

The Bank is maintaining an Escrow account relating to Unclaimed Shares issued in physical form as per following details

ason 31.03.2014:

Name of the Depository Participant SyndicateBank
DPID/CLID 1305060000006721
Name SyndicateBank —Unclaimed Suspense Account — Physical Shares

Address of the Depository Participant

SyndicateBank, Banjara Hills Branch, Hyderabad — 500 034

COMPLIANCE WITH SEBI (PROHIBITION OF INSIDER TRADING) REGULATIONS, 2002

In pursuance of the Regulations, the Bank has formulated Code of Conduct for Prevention of Insider Trading for Designated
Employees and Directors for dealing in securities of the Bank. Various forms have been designed to receive periodical
information from the Designated Employees and Directors of the Bank, as required in terms of these regulations. Further,
the trading Window for dealing in shares of the Bank was closed for the Directors and Designated Employees of the Bank

as per the following details:

Dates of closure of Trading Window

Purpose of closure

From 22/04/2013 to 03/05/2013

Declaration of Annual Financial Results for the quarter and
year ended 31 March 2013

From 19/07/2013 to 30/07/2013

Declaration of Quarterly Financial Results for the quarter
ended 30™ June 2013

From 17/10/2013 to 29/10/2013

Declaration of Quarterly Financial Results for the quarter ended
30™M September 2013

From 21/01/2014 10 01/02/2014

Declaration of Quarterly Financial Results for the quarter ended
315 December 2013.

Takeover Code

The Bank has complied with the applicable provisions of SEBI (Substantial Acquisition of Shares and Takeovers) Regulations,

2011, as amended, from time to time.
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BUSINESS RESPONSIBILITY REPORTS

In order to assess fulfilment of the environmental, social and governance responsibilities of listed entities, SEBI vide its
guidelines dated 24.11.2011 has mandated listed entities to submit Business Responsibility Reports, as a part of their
Annual Reports, describing measures taken by them on certain key principles.

The Bank is committed to complying with these guidelines, and support key principles in the areas of:
Ethical practices in the conduct of business

Provision of good services

Welfare of employees

Human rights

Labour

Environment

Inclusive growth and equitable development

Anti-corruption,

Accountability to all stakeholders of the Bank, etc and creation of value to them

These principles will be scrupulously followed in our operations and we strive for continuous improvement of the same and
report our progress, annually.

SEBI has made inclusion of Business Responsibility Reports in the format specified by them (in Annual Reports) mandatory
for fop 100 listed entities (based on market capitalization). Our Bank is not falling under top 100 listed entities. However,
Bank is taking steps for implementation of these policies, and a detailed report as per SEBI guidelines will be included in
the Annual Report from 2014-2015 onwards.

AUDITORS’ CERTIFICATE ON CORPORATE GOVERNANCE
(In terms of Clause 49 (vii) of the Listing Agreement)

To
All the Shareholders of the Bank
We have examined the compliance of conditions of Corporate Govermnance by SyndicateBank for the year ended 31.3.2014 as stipulated in the relevant
Clauses of the Listing Agreements of the said Bank with the Stock Exchanges.
The compliance of conditions of Corporate Govemance is the responsibility of the Management. Our examination was limited to the procedures and
implementation thereof adopted by the Bank for ensuring the compliance of conditions of the Corporate Governance. It is neither an audit nor an expression
of opinion of the financial statements of the Bank.
On the basis of the records and documents maintained by the Bank and the information and explanations given fo us, in our opinion, the Bank has complied
with the conditions of Corporate Govemnance as stipulated in the above mentioned Listing Agreements with the Stock Exchanges detailed as under:
1) Board of Directors — composition, compensation, Membership of Directors in committees, Board Meetings and Code of Conduct (drafting and placing

on the website of the Bank)
2)  Audit Committee — Composition, Powers, meetings, role review of information, etfc.
3) Subsidiary Companies
4) Disclosures:

a) Basis of related party fransactions d) Utilisation of public issue proceeds f)  Management Discussion and Analysis

b) Accounting freatment e) Remuneration of Directors g) Relationships between directors inter-se, etc.

c) Risk Management
5) CEO/ CFO Certification with respect to review of financial statements
6) Report on Corporate Governance in Annual Report efc.
7) Compliance Certificate from the Auditors
We state that no investor grievance is pending for a period exceeding one month against the Bank as per records maintained by the shareholders and
Investors’ Grievance Committee.
We further state that such compliance is neither an assurance as to the future viability of the Bank nor the efficiency or effectiveness with which the
management has conducted the affairs of the Bank.

FOR K.N. GOYAL & CO
Chartered Accountants

Place : BANGALORE Sd/-
Date : 07.05.2014 (K. N. Goyal)
Partner

Membership No. 011939
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CEO/CFO CERTIFICATION TO THE BOARD

(Under Clause 49(V) of Listing Agreement)
Date: 30.04.2014

I/We Certify that —

a.

I/We have reviewed the financial statements and the cash flow statement for the year 2012-2013 and that to the best

of our knowledge and belief:

e These statements do not contain any materially untrue statement or omit any material fact or contain statements that
might be misleading;

o These statfements together present a true and fair view of the Bank’s affairs and are in compliance with existing
accounting standards, applicable laws and regulations;

. There are, 1o the best of our knowledge and belief, no transactions entered into by the Bank during the year 2013-2014

which are fraudulent, illegal or violative of the Bank’s code of conduct;

. We accept responsibility for establishing and maintaining internal controls and that we have evaluated the effectiveness

of the internal control systems of the Bank and we have disclosed to the auditors and the Audit Committee, deficiencies
in the design or operation of the internal control, if any, of which we are aware of and the steps we have taken or
propose to take 1o rectify these deficiencies.

. We have indicated to the Auditors and the Audit Committee —

o Significant changes in internal control over the financial reporting during the year 2013-2014;

o Significant changes in accounting policies during the year 2013-14 and that the same have been disclosed in the
notes to the financial statements; and

o Instances of significant fraud of which we have become aware and the involverment therein, if any, of the management
or an employee having a significant role in the Bank’s internal control system over the financial reporting.

Sd/- Sd/-

Place : BENGALURU CHIEF FINANCIAL OFFICER CHIEF EXECUTIVE OFFICER

DECLARATION REGARDING COMPLIANCE WITH THE CODE OF CONDUCT OF THE BANK
BY BOARD MEMBER AND SENIOR MANAGEMENT PERSONNEL

It is hereby confirmed that the Bank has on 22.09.2005 adopted the Code of Conduct for the Board Members and Senior
Management Personnel as laid down by SEBI, for implementation with effect from 01.10.2005 and the said Code of
Conduct is posted on the website of the Bank.

In pursuance of the above, it is now further confirmed that the Board Members and Senior Management Personnel have
affirmed compliance with the aforesaid Code of Conduct of the Bank for the year ended 31.03.2014,

Sa/-
Place : BENGALURU (SUDHIR KUMAR JAIN)
Date : 07.05.2014 CHAIRMAN & MANAGING DIRECTOR
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BASEL Il DISCLOSURES — MARCH 2014

Bank is continuously upgrading and fine-tuning the Risk
Management Systems in tune with Best practices and
Regulatory directions. Recognizing the importance of
risk management in the overall growth and development
of bank’s business, a holistic view of risk management
framework has been designed by putting in place an
effective risk governance structure, systems, policies and
procedures for idenfification, assessment, monitoring,
mitigation and control of risks.

The guidelines issued by Reserve Bank of India, prescribe a
series of disclosures in connection with the implementation
of the new framework. The following disclosures made are
intended to achieve these objectives:

Scope of Application

T[UTTCHSR Tehe [Tl Qualitative Disclosures
U wE ¥ 39 IS 5% 1 9 ey I RE T a) Name of the top Bank in the| SyndicateBank
o o EES group to which the framework
S ' applies
&) e i fafeme weEr % RWEH b) An outine of differences in| Not Applicable
fem v 7 S A e A besstiTia. G (o e
, T8 & i & ® purposes, with brief description
fereror & @1y | of the entities within the group
q&qmmm Quantitative Disclosures
oY) aeft Terre wxene i dsi it Tehe NWEE ¢) The aggregate amount of capital | Not Applicable
el A i e o2 (e s sEs e
Eﬁr'g%’ Wﬁﬁ . ; RN i.e. that are deducted and the
2 3R U wee geenet o 9 | name(s) of such subsidiaries.
9))  SaTensTi g S % Rdi B e T d) The aggregate amounts (e.g.| Not applicable
) e St fﬁ% 2 L current book value) of the bank’s
(SaT: =g I@), totalinterestsin insurance entities,
B IR M, I LAY A1 A which are risk-weighted as well
o 291, 30 Eitea f&d SERIGH as their name, ’rheir. country of
st s s . e e T
I | 36 A, SH and, if different, the proportion of
3 IUR Kl AWE O faframen voting power in these entities. In
i@ﬁ T q@ﬁzﬂﬁ gRETTe S y9Ta gddi’rion,indicoTeThequonTiTcTive
it 2w | impact on regulatory capital of
using this method versus using
the deduction.
= o Capital structure
TUTTR THITEHT Qualitative Disclosures

u) Tuft Sfira foredt it g fasmyansti i wdt v fremt &
T HiETe o, @R 34 YT foradl & HHe | St
femr-| o 3=a fem- Il § fra FH g = | |

a) Summary information on the terms and conditions of
the main features of all capital instruments, especially
in the case of capital instruments eligible for inclusion
in Tier | or in Upper Tier Il.
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Sk o foar-| ot & S i, fefer ymfera et o s g
sfia e @ @ fafefsa g fafie yrfda Ffet s
T | Wl Tl ek o WIRvET oh STgER STTeieians ol off foar- |
Isft % &7 # ufirford fran T g |

fea-I1 g5t & gdoa wmfara et it o wfcerdar, shfem
grererH, e fos- Il 3 e feen-|| =g & i wemn w g,
it € | 34 it 1 wid wd e afi 3= s ffre o s
T A o fogia Wt e e o fafem & e1gan 2 |

The Tier | capital of the Bank mainly consists of Share capital,
free Reserves and certain specific reserves appropriated
from the net profit earned by the bank. Innovative Perpetual
Debt Instrument (IPDI) is also reckoned as Tier | Capital as
per the RBI norms.

Tier Il Capital consists of certain percentage of revaluation
reserves, risk provisions which are not netted off, Tier Il and
Upper Tier Il Bonds. The terms and conditions of these
bonds and the principles of reckoning them as capital
funds are guided by RBI regulation.

. Quantitative Disclosures T in crore
YRETUTTCHS: Tehe IehiuT (T e W) , - , ( )
= b) The amount of Tier-1 capital, with separate
&) freforRaa & werdtertor % ey fear-| dsit 11.422.81 disclosure of 11,422.81
il e Paid-up share capital 624.58
o 9o SRR S 624.58 * Reserves 10,178.79
o Tferd ffera 10.178.79 « Innovative instruments 773.00
o FalAT forad 773.00 o Other capital instruments =
o =1 it feferd - o Amounts deducted from Tier-I capital,
o foo-| dsft & werdt 1 7€ e, Deferred Tax Asset (140.43)
ST R aTfey (140.43) Equity investments in Associates (50%) (13.13)
e geensti | $fadt faw (50%) (13.19) c) The total amount of Tier-Il capital
H) fom-Il gsft it ot A (feam-Il st & ekt (net of deductions from Tier-Il capital) 3,844.57
fere) 3.844.57 d) Debt capital instruments eligible for inclusion
) mﬁgﬁ%@%ﬁmﬁm—llﬁaﬂ?ﬁ%ﬁﬁmﬁa in Upper Tier-Il capital 819.70
& % fee g @ 819.70 Total amount outstanding 819.70
AT el A 819.70 Of which amount raised during the current
‘ A 2T year _
3:&13 il .La& * - - 8 T Amount eligible to be reckoned as capital
Ysft fferTi < &9 5 7o | o SHare oE e | 819.70 funds 819.70
3) T K, S e - S 7 e F 5 o) Subordinated debt eligible for inclusion in
forg o= 2 1,640.00 Lower Tier 2 Capital 1,640.00
ShTIT A TohH 2,800.00 Total amount outstanding 2,800.00
3IGH § =1 ¥ o M TS T8 ThA - Of which amount raised during the current
it TR < w9 # 7o § off et o e | 1,640.00 xeor T — = -
< < " mount eligible to be reckoned as capita
) Toft & o1 7 are A, =t e A, funds 1,640.00
TR HETedi st fawt (50%) (13.14) T T —
- 3 3 er deductions from capital, if any.
Sft) dsfira Rferr o w0 o ToET 6 STHETed 9 B Equity investments in Associates (50%) (13.14)
Rl 2,459.70 g) Totalamount eligible fo be reckoned as capital
w) foan- || st o sfarta st fope STaTel uret 3771 funas 2,459.70
ammfera ffr o e 1,398.01 h) cher Reservgs & Provisions eligible for inclusion
- in Tier-Il Capital 1398.01
31E) T I it 15,267.38 i) Total eligible capital
15,267.38
YAt gteaar Capital Adequacy
QLISRR SRR . . Qualitative Disclosures
& = T 31 CLRILZES & HaT 3 T tﬁﬁ Fl 1 The Bank has a process for assessing its overall capital

Tt s &t yomett 2 w1y & o7 gSft T ST T B
T HEAI i 7 |
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adequacy in relation to the Bank’s risk profile and a strategy
for maintaining its capital levels.
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The process provides an assurance that the Bank has
adeqguate capital to support all risks inherent 1o its business
and an appropriate capital buffer based on its business
profile. The Bank identifies, assesses and manages
comprehensively all risks that it are exposed to, through
sound governance and contfrol practices, robust risk
management framework and an elaborate process for
capital calculation and planning.

Considering the business profile and the projected growth,
capital is assessed with reference to the following:
Pillar | risks namely,

1. Credit Risk — Standardised approach
2. Market Risk — Standardised duration approach
3. Operational Risk — Basic Indicator Approach and

Pillar Il risks namely,

Concentration Risk

Liquidity Risk

Interest Rate Risk in banking book
Reputation Risk

Strategic Risk

Other Residual Risks

Vo®~NOo oA

i)  The Bank assesses capital requirement keeping in view
the anticipated growth in risk weighted assets of credit
risk, market risk and operational risk. As regards the
adequacy of capital to support the future activities, the
Bank has drawn an assessment of capital requirement
through periodical review of the business plan with the
frends in the economy, as part of the ICAAP document
(in line with RBI guidelines on requirements under Pillar
2 of Basel Il framework), duly approved by the Board.
The surplus CRAR shall act as a cushion to support the
future activities. Moreover, the headroom available
for the Bank for raising Tier-1 Bonds and Tier-Il Bonds
shall additionally support capital structure to meet the
required CRAR against future activities.

The Board is periodically apprised of the capital driven
business plan and capital requirement, based on business
strategies and future plans.

For the purpose of computation of capital under Basel I
framework, bank collects account wise details of all its
corporate asset class and data on other asset classes

ﬁ*"—q & TSehl o wlien 1 At 7 | which are subjected to the audit process.

URETUTTCHS: Tehe IehiuT Quantitative Disclosures

T‘ﬁ) T TG ﬁ""l ‘Fﬁ i 319 2114 ® 35’3'5' ﬁ) b) Capital Requirements for Credit Risk R in crore)
Gl ST ATehiehd gfteenio & e7efi § 9894.81 Portfolios subjected to standardised approach 9,894.81
Elﬁ%ﬁ%ﬁ?{ﬂ'[ TFIIST NQ Securitization Exposures NIL
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) IR e & fore et <t FAUTL: c) Capital rgquiremeq’rs for Market Risk: .
qﬂ%ﬁiﬁr ‘gﬁaﬁw ® mﬁ) Standardised Duration Approach: ( in crore)
Interest rate risk 813.62
I X S gl ice Equity position risk 59.64
$frdt Siifem 99.64 Foreign exchange risk 5.40
R EUSICD 5.40
gﬁ) URETATTa SRa| & f;—.rq ‘{\Trl"! <hT amqer d) Capital Requirement for Operational Risk
: Basic Indicator Approach ( in crore)
e gruhiur SR
kil - ( . ) Capital Requirement as per Basic Indicator 736.87
S I IO 6 STTER ISt STe 736.87 Approach
3) S o forg et It srguTa e) Total Capital Ratio for the Bank
T gsft ERUS gﬁ & FIER S e Total Capital to Risk Weighted Assets Ratio as per
ET) Sk ) el Ev[vﬁ <kl 3791 12.01 New Capital Adequacy Framework 12.01
aEd-1 AR Sifansrfia enfei it Ll b} Tier-I Capital fo Risk Weighted Assets Ratio as per
- et 7 Basel Il 8.99
Fﬁ 2 3 i) Tier-Il Capital to Risk Weighted Assets Ratio as per
T~ | o STTAR SHTeHATR STfEq it o & Basel Il 3.02
eIl dsft = 1T 3.02

SHUT ATEH — ATHTT Tehe [0
T) T[UTTcHeh Teheehiul
forfrar feoran aTe wae & foTe o § U gge qen vt
ST yomedt disg ¥ | B0 T AW S At it
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Al i ¥ A @ 7 had S sl TAHTYT TS AT
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Credit Risk — General Disclosures
a) Qualitative Disclosures

A sound and efficient banking system is a sine qua non
for maintaining financial stability. Loans and advances
constitute major portion of the assets of the Bank and
also a vital source of income. Asset quality is one of
the major indicator of soundness of a bank. Therefore
considerable emphasis has been placed onimproving
asset quality. Prompt recovery of loans and advances
not only increases the liquidity and profitability position
of the Bank, but also enables the Bank to recycle the
funds for alternate productive activities and to improve
the bottom line.

The Bank classifies itfs advances (loans and credit
substitutes in the nature of an advance) info performing
and non-performing loans in accordance with the extant
RBI guidelines on Asset classification, Income Recognition
and Provisioning to Advances portfolio. An NPA is defined
as a loan or an advance where:

An asset, including a leased asset, becomes non-

performing when it ceases to generate Income for the

bank.

A non-performing asset (NPA) is a loan or an advance

where;

= Inferest and / or installment of principal remains
overdue for a period of more than 90days in
respect of a term loan.

= The account remains ‘out of order’, in respect of an
Overdraft / Cash Credit (OD/ CC).

= The bill remains overdue for a period of more
than 90 days in the case of bills purchased and
discounted.

= The installment of principal or interest thereon
remains overdue for two crop seasons for short
duration crops.
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= The installment of principal or interest thereon
remains overdue for one crop season for long
duration crops.

= The amount of liquidity facility remains outstanding
for more than 90 days, in respect of a securitization
fransaction undertaken in terms of RBI guidelines on
Securitization dated February 1, 2006.

= In respect of derivative transactions, the overdue
receivables representing positive mark-to-market
value of a derivative contfract, if remain unpaid for
a period of 90 days from the specified due date
for payment.

Out of Order Status: An account should be treated as ‘out
of order’ if the outstanding balance remains continuously
in excess of the sanctioned limit / drawing power. In case
where the outstanding balance in the principal operating
account is less than the sanctioned limit / drawing power,
but there are no credits continuously for 90 days as on
the date of Balance Sheet or credits are not enough to
cover the inferest debited during the same period, these
accounts also should be freated as ‘out of order’.

Overdue: Any amount due to the bank under any credit
facility is ‘overduge’ if it is not paid on the due date fixed by
the bank.

Discussion of the Bank’s Credit Risk Management
Policy

Bank has evolved several strategies/systems/procedures to

mitigate and monitor credit risk. The operational guidelines

pertaining to the Risk Monitoring and control systems put in

place by the bank are as under.

= The Bank has an independent SMA Department for
identifying all problem accounts and places the
same before Top Management and coordinates
with functional departments at CO/HO, for effective
monitoring of Special Monitoring accounts/Restructured
accounts and takes feedback for any changes in
the system/policy. Timely remedial action is taken to
improve the quality of the assets and arrest slippage to
NPA category. Similar structure exists in each RO.

= Credit Monitoring Cell monitors bank’s exposures to
large borrowers closely in order to ensure health of the
portfolio.

= Bank has a system of conducting periodic credit audits
and stock audit for exposure beyond a threshold limit.

Security management is instrumental in mitigating credit
risk. It involves creation of enforceable charge over the
borrower/third party assets in favour of the Bank, proper
valuation/storage/maintenance and insurance of the
securities so charged at regular intervals, in order that
the Bank's advances/loans remain fully covered by the
redlizable value of the securities charged to it. Further, the
charged securities are valued atf periodic intervals and
stipulated margins are maintained at all time.



aiftfes frad

Annual Report 2013-14

o 3 s, A 7€ Ooft vatear @ W oTgER H LT TR,
% UReheH g U SIRgH HIRA Tl o qiehe o fag
HTehishd gfSEehIvT ST R |

e <l glorega ko1 3T v Sifaw Hifo=n &, s e vea
g fafeaq srgrifed € | 53 ifo & fafia &9 @ axftan 6
ST B 3R =afee wa wwfee enfdfer faepm, faftmme anfesft
forgrdl, aweer 1 Hifeal i S R fafire e

ITTET I8 ST ST ST 3 |

e T Teh AT 3T ATehigha h01 STHIG Sishan 3T 2oft
Frafroraiea 2 S ameie || <6 TgEa © | arg Aoft fefor /R
o % Heg ¥ Seh ATfed Glram & foft ferior 1 glifeaa
AT | I5 g 37 3T 31fereh /a1 T50 g 3R 358 1k
FTftieh quaTadaTCt K o Herel H qai-Hedt 2oft ferfwor steifea
A TAT Gk TSR] o ToTC Teh Taa Jorred! off qam <ht it
B | KT Ul ST wEfiedT WSt S hTIT ohl STCTT-3TCT L T
T R | SR SIGH A A o 1T A8 st /& . d
v wiufaat s i T 2, S At gfeeshor & w0 e
oo el & 3R Aol 2 3 Heiferd Hslierdn Wit
srft et & | =0 faoter ofit fima fafor s sumeRat Joft
et & @1 derg R T 2 |

o Yo STTee w1 S5dH @ o 35a%9 U MU HUR
Foi o goft fafor @ Rt el aofifiaior ool g
FIH o foTT TeaTfed a2 |

Gl Sifew 5@ Tehsw Sifaw % €9 § Yehe foRam Sirar ®
3 IS IRl /THE, STUNER/&ar diurd Feffa seh
Y foran ST ® SR eArafiren STqudt 9 3Eeht gHier shi S
2| ok § T UH) YOIt ® S o2 ST SIS B oht
FAT 3R I8 Haeia &t bt fou T A i erg-ome
I HtET e 2 |

¢ 3UR @ral 1 feu U o i Fafa w9 @ s w3
R R |fgwm 1 qorEt i gfvad w $ 3 & Hiare
ST B Teh ST 0T FRI shed @iert 712 2, S Al geta
e TS SR FrTrt el GTerd 2 |

d% 3 arfufreifa @t qon g3 @wia @ f e &
foTq wer foey Fomeeht @ foramn @ien 2, s gHEifd SRars
AT 8 S GTd hl TE.HT, 5§ Ul | 3 T, orel)
ST ShILaTs e T TR ST o ToTT &t 3. & o ot e
Gl T E |

123

Bank has adopted standardised approach to arive at
credit risk weighted assets for computing CRAR, as required
under the New Capital Adequacy Framework (NCAF) of
RBI.

Bank has a well articulated Credit and Credit Risk Policies,
duly approved by the Board. The policies are regularly
reviewed and updated to take care of micro and
macro economic developments, regulatory guidelines,
Government policies and Bank’s specific requirements.

Bank has a structured and standardised Credit Approval
Process and Rating Model which is Basel Il compliant. The
credit rating/scoring framework enables the Bank to ensure
that the asset portfolio is rated. An independent system of
pre-sanction rating, allotment and confirmation, covering
exposures of ¥ 5 crores and above/or having annual furn
over of ¥ 50 crores and above has also been put in place.
The functions of Credit Sanctions and Review Process have
been segregated. Bank has constituted Credit Approval
Committee at Corporate Office as per the directions
of Ministry of Finance, Government of India. To mitigate
Credit Risk, Credit Commmittees have been constituted at
Corporate/Regional Offices to evaluate credit proposals
from all angles and recommend for sanctfion to the
sanctioning authority. Credit decisions and pricing are
linked to borrower rating.

Bank is also encouraging its corporate constituents to
get their exposures rated by approved external ratfing
agencies, with a view to optimize capital allocation.

Portfolio risk which manifests as concentration risk is
addressed by limiting the size of exposures to individual
borrowers/group, fixing industry/sector-wise limits which are
reviewed at periodic intervals. Bank has also a system of
monitoring ifs substantial and unsecured exposures and
undertakes periodic review of sensitive sector advances.

With a view to monitor bank’s exposure to large borrowal
accountfs on regular basis and to ensure quality of the
credit portfolio, a separate Credit Review & Monitoring
Department has been formed aof Corporate Office
exclusively to aftend to post-sanction review, follow-up
and monitoring.

Bank has also put in place a Special Monitoring Accounts
Department to exclusively monitor identified accounts
and those accounts restructured, to take timely action
and avoid slippages.  Similar Cells function at Regional
Offices for effective follow-up and monitoring.
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Total gross credit risk exposures (Fund based and Non-

aTenia o -ty ?ATSJTF{?[) : [% aﬁﬁgﬁ] fund based) Geographical distribution-wise: (3 in crore)
| 31, 2014 6 feafa As on March 31, 2014
. t
=i B e Category BFund Non fund Total
T ased Based
SUCULS) SICURS Domestic 143734.58 14067.93 157802.51
Eﬁq 143734.58 14067.93 157802.51
Overseas 32506.47 1.07 32507.54
RRESLR] 32506.47 1.07 32507.54
176241.05 14069.00 190310.05 Total 176241.05 14069.00 190310.05
FerT-ar faw @ oo (ffa snenfa i w-fafa Industry-wise distribution of exposures (Fund basgd and
arenTiea) R FirE ﬁ] Non-fund based) X in crore)
forien 31.03 20143'%“'&%,%4_% GLOBAL POSITION AS ON 31.03.2014
— INDUSTRY FUND | NON-FUND
Sl fafer r-fAfer TOTAL
TR s B3y BASED BASED
0.362.40 1914721 2227712 Infrastructure 20,362.40 1,914.72 | 22,277.12
— : - ' - : : Of which:
W. 11.840.91 132111 13.162.02 Power 11,840.91 1,321.11 | 13,162.02
- 2'330 2 '] 519 2'465 ~ Texdiles 2,330.73 135.19| 2,465.92
e S — . " Petroleum, Coal Products &
é:ﬁmgm ¢ 598791 1.470.14 6.757.35 Nuclear Fuels 5,287.21 1,470.14 | 6,757.35
- — — — Of which:
T T Chemicals & Chemical
TS Ut 2,302.26 407.14 2,709.41 Products 2,302.26 407.14| 2,709.41
Y Of Which:
S0 87262 271.83| 1.144.45 Fertiliser 872.62 271.83| 1,144.45
TE @ wﬁ?{fim 424.97 18.12 443.10 Drugs & Pharmaceuticals 424.97 18.12 443.10
aa %&IWH 617.87 31.62 649.50 Petro Chemicals 617.87 31.62 649.50
e ot oie 3 626.24 34.08 660.31 Cement & Cement Products 626.24 34.08 660.31
Tt oTg SR eTg 3eTE | 9,378.54 23833 9616.88 Basic Metal & Metal Products | 9,378.54|  238.33| 9.616.88
A Of which:
e SﬁISFCn?I 7.991.07 206.93 8.218.01 Iron & Steel 7,991.07 226.93| 8,218.01
EEEI Iy u1g OtherMetal &MetalProducts |~ 1,387.47 11.40| 1,398.87
RIS 1,387.47 11.40 1,398.87 All Engineering 1,637.65 2,936.39 | 4,574.04
H‘sﬁg@ﬂﬁzﬁ{'q 1,637.65 2,936.39 4,574.04 Gems & Jewellery 1,279.46 2.79| 1,282.26
T R 3 1,279.46 279 1,282.26 Consfruction (other than
fmfor (zopregernafim) | 2,081.90|  1,878.39|  3,960.28 Infrastructure) 2,081.90| 1,878.39| 3,960.28
3 & fore et v & 5% stfers faw Exposure to Industries in excess of 5% of total exposure
wrdithes | ardsifies - Global | Global % Of
e fify | w-ffe | gm [T INDUSTRY Fund |NonFund| TOTAL | Total
i | smenfa w1 % Based Based Exposure
TR 20.362.40 | 1.914.72122277.12| 11.71% Infrastructure 20,362.40 | 1,914.72|22,277.12| 11.71%
34 greT 11,840.91| 1,321.1113,162.02 6.92% Of which Power 11,840.91 | 1,321.11]13,162.02 6.92%
Basic Metal & Metal
LSRRI 9,378.54| 238.33| 9.616.88|  5.05% 9,378.54| 238.33| 9.616.88|  5.05%
3 Products
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3) onfeadt R Fganei o rafiTe giueaamar frgeiwur/ (e) Residual maturity-wise breakdown of assets & liabilities

/0T UE A, A, SRt e 3R & uitudedr Wy (VR fod §w g faifa i ufeean sati s emta)/
The Maturity Pattern of Loans & Advances, Investments, Deposits and Borrowings
(Under Various Maturity Buckets Prescribed by the Reserve Bank of India)
(=g #/% in crore)
1@ | 27f@ | 8-14fF [15-28 1%29% 311%%3%1 gfu-s‘ﬁ% 1;?% 3;?% %?éé
Ason 31.03.2014 3 aferh T 39aE | 5ad ah Bed Total
lday |2fo7days| 8to14 | 151028
#i feufa days days & 6 q—i"ﬁ W | 1T Over 1 Over 3 Over
29 daysto| Over3 Over 6 year to years to 5 years
3 mths mths to mths fo 3 years 5 years
6 mths 1 year
1 Ds S i 1,571.30 | 7,498.12 | 3,524.48 | 4,966.18|37,106.75 | 36,578.66 | 46,270.06 | 68,543.19 | 4,422.68 | 1,861.88 [212,343.30
eposifs
2) Amces 5288.14 | 4,920.65| 2603.24 | 5417.20|12,619.71 | 15,666.65| 16,256.42 | 59,845.13 | 22,327.91 | 28,967.36 [173,912.41
3) TR Investments 0.00| 1,667.36| 19596| 931.59| 289.39 10452 | 1,212.24 | 5,441.79 | 15,454.69 | 30,241.84 | 55,539.38
4) 3ur uRwf Borowings 0.33| 5,147.91 0.00 80.00| 1,314.76| 1,386.49 250.75 | 4,863.19 | 3,963.98| 221710 19,224.51
5) Cé‘uérfeng A“sjsq* Foreign 1,750.85 | 3951.93 | 1,998.21 | 2.963.85| 5801.08| 7,145.75| 3,552.03| 2.178.97 | 2.938.32| 1.975.30 | 34,256.29
6) Cg‘uérfen‘%a?gbaing':smeig” 762.87 | 4,101.13| 624.68| 1,663.46 | 13,587.39| 5,536.82| 1,354.38 | 4,493.63| 3,026.09 0.00 | 35,150.45

re: ITYFI WS . 5T 6 IwdFd HS W, |1 | 4 Feitera St # v forem mw 1
Note: ltem No. 5 & 6 above are included in respective heads in lfem No. 1 to 4 above.

T ) 3sieh SATfEat shy Tivn (X=UsH) f) Amount of NPAs  in crore)
EIELIEED 2,557.08 Substandard 2,557.08
i 1 1,176.99 Doubtful 1 1,176.99
Higy 2 678.25 Doubtful 2 678.25
gfay 3 101.38 Doubtful 3 101.38
RIERSIESRI 97.44 Loss Assets 97.44
Fohdl T 4,611.14 Gross NPA 4,611.14

St frarer eraste enfeaat (Txugd)  9) Net NPAs R in crore)

| 31.03.2014 ) fiaet st anfEt [ 2721]  [NetNPAsason31.03.2014 2721

T ) 3TSTeh AT 1guTa (R*TSH)  p) NPA Ratios:
gahdd AT i SRl T Tohel 3TSIeh ATl 2.62% Gross NPAs to Gross Advances 2.62%
e it it T T faet TSI ofTfeat 1.56% Net NPAs to Net Advances 1.56%
TS ) TSR SATEaat (TeheT) | TgeTTa C&EES:) i) Movement of NPAs (Gross) R in crore)
oML 2,978.50 Opening Balance 2,978.50
gitge 3,695.11 Additions 3,695.11
ETaril 2,062.47 Reduction 2,062.47
a9y 4,611.14 Closing Balance 4,611.14

) 3TSIeh AT ok fTu T U Ui A agea (T+usd) 1) Movement of Provisions for NPAs & in crore)
Y IY 1,775.65 Opening Balance 1,775.65
Y % S ST T JTae™ 989.88 Provisions made during the year 989.88
El?é WA ST/ ATt YU o1 Iiaai@d 1,001.33 Write off/Write-back of excess provisions 1,001.33
=l Y 1,764.20 Closing Balance 1,764.20
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o) st faem &Y e (X e H) k) Amount of non-performing investments (3 in crore)
| s PR i @ | 196.37 | [ Amount of non-performing investments | 196.37
TS ) eTieh fHaeT & fore W@ o raem iy afsn (3 #e ) ) Amount of provisions held for non-performing
. investments: g in crore
|m@fmﬁé&ﬁ%mr@wmm | 158.12| ( )
e . | Provisions held for non-performing investments | 158.12 |
w)fAau # TN 9 qoag™ ®g W@ U WEgE # - © of orovisions for d oo
TS Foe m) Movement of provisions for depreciation o
® : ﬁ) investments R in crore)
SRl 216 Opening Bal 4.16
; pening Balance .
T F RUEIE RG] 69.84 Provisions made during the year 69.84
ST W STeH1/ ATk TTae 1 Sfdered - Write-off/Wite-back of excess provisions =
3ha 3 74.00 Closing Balance 74.00
T B gl@ RTOT e =Y T Feror wifersmT o Disclosures on portfolios subjected to standardised
STRETRT approach
YRATUTTCH Tehe 1ot Qualitative Disclosure

A || o ST TN B o TSI o T8, STal sih g
W& Y TS Giorem kT I, S ure w7 W usiHt g femn wmn
2, 9 e T & Sfaw 9w 1 em B | S 4o wafgan
% 3579 o T 3l % Sfed WR v Frefafaa aeft sise e
TSIt o U o SuET T R

+ hige U we HHIATH wfdas 31 shean (frfee)
+ hige wfafiE ws o ffies (=)
+ i ¥em we fed weae fafiee (3fem o)

(EE)
< Toreraad e 3fean wigae fafues (foe aeh)
+ THUHSIRE U for.
ek, St TatHaT 3 329 o fore gt & sifan Wi &g frefefaa
AT shfee W wsifeat o W s sugm s ?
« g
» TR
» WSS WE YFd
Hrdsieh & § 3uarsy sl it fefon w1 W, i
Trstd den g frertfia afterets afsran o wrerm @ srfemm sifaw
IR AT G 2 foha T 2
dertater 3T TeuTater sieh 50T o 2uft o o1 3w o
Sep & et it sreurates swoi o forg fora sman )
STl Sitehat o1 gt fuftor @ forn w2, o=l 3€ ot
Trericor st sfep o Trarw & fore o feman stem |
el "rasi-e Aot faftor w1 Sy asft foman smom s«
TR fAaeT S1ferek 2 2 A aredt Soft e & gaea g € |
ety goft fufor i ffie @ & i s swm
Aufafe e & aferem & fau 72 fFn smar @ | fiw
oft, Sref-=rel W goft ferifia eteumafy fast w sreamafy
goft freftor @ for S 2, ot S steraty fen w
THT Sy 9 An] fera Srem it shkerardf & goft fertfa

>
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In line with the provisions of the Revised Framework under
Basel ll, where the facility provided by the bank possesses
rating assigned by an eligible credit rating agency, the
risk weight of the claim will be based on this rafing. Bank
uses the ratings of the following domestic credit rating
agencies for the purpose of risk weighting their claims for
capital adequacy purposes:

% Credift Rating Information Services of India Limited
(CRISIL)

< Credit Analysis and Research Limited (CARE)

% India Ratings and Research Private Limited (India
Ratings)

% Investment Information and Credit Rating Agency of
India (ICRA)

< Brickwork Ratings India Pvt. Limited (Brickwork)

% SMERA Ratings Ltd.

Bank uses the ratings of the following infemational credit
rating agencies for the purposes of risk weighting their
claims for capital adequacy purposes:

» Fitch
» Moody's
» Standard & Poor’s

The external ratings available in the public domain were
utilized for application of preferential risk weights through
the mapping process defined by Reserve Bank of India:

> Long Term and Short Term Bank Loan ratings are used
for Bank’s Long and Short term exposures respectively.
Where issuer rating is assigned, same is used for Bank's
exposure.

External public ratings are used only when our exposures
are senior or pari-passu to the external ratings.

Short ferm ratings are issue specific and are not used
for mapping long term exposures. However, wherever
short term ratings are applied to unrated short term
exposures, the relevant short term exposure aftracts
a risk weight of at least one level higher than the
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Frearary faet o foTe ar] saTe Sifem R 8 w0 -d -
Teh T S0 B |

> ol ekt g fufia sy o)/ fes=r it safr v goft
Frufon wsifiEt grn wfowem ?g o 9 & T T safy
% ITJAR ek o f1aw1 & TafTe uftarerdr o afteher & fag
o | form st |

QiHTUTTCHh: Tehe IehuT

HThIGhA GIEERIUT < STefi SIRaW i A HIA & 18 i

o Y e R HeH)
mY S A S| i
o g /T a‘g;:ﬂﬁj;ﬁ GRU
arfim
100% & %# Sifew 91 83,787.92| 41,707.38| 42,080.54
100% Siifian s’ 32,934.62| 2318232  9,752.30
100% & FAfereh Sa™ 9 | 16,664.43 8.967.39|  7.697.04
ETaril
e
100% & # Sifew 1 37,913.57 -| 37.91357
100% Sifed IR 54,42 - 54.42
100% & 31feres Sifgm R 50.29 - 50.29
ETanit _ _ _
RUT AW W T

IUTHATS ohl AT Sifad | ) T o foIu siep <t =wo1 Siiftaw

Hifa # frefafaa gufedes sfasfaat i 6 mwh 2:

1. SR afEd, Tohat

2. |HT

3. g /TSI TR g0 SR <A1 e wfafa, T foerma o,
TYH SI=d JHI0T 9

4, ST R0 god Aied UE ST O A Sfiem s
Tiferfert st s R €T g R

5. = v gfasfeat

6. gefag Hafai i St

7. R e dil e

8. WfH IR W

9. a1 AT/ forsht ATet /3caTe TR 7 gy

10. =& 3HoT 3R e ivr

11. = gt S8, 7eie, 9T 3

12. AT T & g&dres

TS || THd % Acld O SIeH ¥g IR g,

Turfedss faafaat, @ g 9 9am, wis, 7efa searte &

HI=AAT 71 & St @ | T4 Tl H ohadl Fohal Sy i w2

risk weight applicable to the rated short term of the
counterparty.

> The fenor of the bond/debenture rated by external
rating agencies is taken for mapping residual maturity
with Bank’s exposure as per the total period considered
by the rating agencies for repayment.

Quantitative Disclosures

Exposure amounts after risk mitigation subject to
standardised approach

R in crore)

Risk weight category Exposure | Externally | Unrated
after Rated
Credit Risk | Exposure
Mitigation after
Credit Risk
Mitigation
Advances
Below 100% Risk Weight 83,787.92| 41,707.38 | 42,080.54
100% Risk Weight 32,934.62 | 23,182.32| 9,752.30
More than 100% Risk
Weight 16,664.43 | 8,967.39| 7,697.04
Deducted
Investments
Below 100% Risk Weight 37,913.57 —-| 37,913.57
100% Risk Weight 54.42 - 54.42
More than 100% Risk
Weight 50.29 - 50.29
Deducted - - -
Credit Risk Mitigation

Bank’s credit risk policy recognizes the following collaterals
for mitigation of credit risk in borowers:

1. Cash, including deposits
2. Gold
3. Securities issued by Central and State
Governments, KVPs, NSCs
4. Life Insurance Policies with a declared surrender
value of an insurance company which is regulated
by IRDA.
5. Corporate Debt Securities
6. Equities of listed Corporates
7. Units of mutual funds
8. Land and Building
9. Raw materials/stock in trade/produce and other
goods.
10. Book debts and receivables
11. Movable assets such as machineries, automobiles
etc.
12, Documents of fitle to goods

Standardised Approach for Credit Risk under Basel-ll
Accord does not recognize collaterals like Land & Building,
Stock, Machinery etc. The New Framework recognizes only



& st 58 ar forfi wanfedss wfasfa’” wer s | S
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3. .. SR H, (sraegar safy & fan)

4. it s urferet

Siftam st STt o1 qitehe i 8 T8el 37 TSI 3 3d1-
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Sat | SErRE g e fasn @ty o e & A
o et ftagerar 90e ® ai Siifign qitads w foem 72
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STV K0T o AT H, e Jedi i AFCRAT 1 &= # W@d
TC T HISH T@dl & | 37d: Sfavfd 1 SHrsH i & a8
off, T4 % Yog g K01 T w1 e T | w3
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e Ht. /.11 6l foren R | gafae gfede wfagfo &
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cash collaterals, which are termed as “Eligible Financial
Collaterals”. The following eligible financial collaterals are
recognized by the bank for credit risk mitigation purposes
for Basel II:

1. Cash including bank’s own deposits
2. Gold

3. KVPs & NSCs (without Lock in Period)
4. Life Insurance Policy

The value of the collateral is permitted to be offset
against the value of the exposures before computing
the Risk-Weighted Assets, after adjusting for possible future
fluctuations in the value of collateral caused by market
movements. In respect of exposures other than those
covered by deposits, wherever there is maturity mismatch,
risk mitigation has not been considered.

In case of jewel loans, bank is taking sufficient margin to
take care of volatility in value. Hence, even affer adjusting
for haircut, value of gold will off-set the exposures. In
case of KVPs & NSCs, only those which have completed
three years (lock in period) have been recognized for
mitigation.

In line with regulatory guidelines, Bank has recognized only
the following eligible guarantors for recognition of credit
protection:

> Central Government,

State Government,

> CGIMSE and

> ECGC.

The guaranteed portion is assigned the risk weight of the
guarantor as prescribed by RBI.

As the bank has taken its own deposits and NSCs/KVPs
as eligible collaterals, there are no market or credit
concentrations within collaterals.

\%4

HdTle Eﬁé STTSITE T 0T Hps1epToT Tl € | Quantitative Disclosures
T ',' TR STehel E",“' . Exposures covered by Eligible Collaterals R in crore)
uTH GuTfYeeh Sfyfoat g smfaa faw (THeH)
31 O Particulars As on
fererzn P ke March 31, 2014
 ERSCICCE D Hﬁ’{ﬁ?ﬁ/ﬂw SRaT IUTTTH Total Exposure covered by eligible 9.876.11
9,876.11 it Ri iti
2T SRR e Fr Collaterals/ Credit Risk Mitigants
ﬂﬂﬁw gﬁ!aﬁw * %‘_q L‘Iﬁf‘lfﬁw T THEHIT Securitization Disclosure for Standardised Approach
W’I\:‘fﬁv T uﬁ%ﬁw FRlFAT T FET R | Not Applicable singe bgnk dogg not undertake
- AR securitization activity
: Market Risk in Trading Book
T[UTTeHR Tehe 1Tl

o o 1S g srgmifed Faw Aifa @ i fafve srem dmict §
e 3 afETert & gey 8§ S fore o Antesf frgrat, foxi
13T, gitaeran @S, Jae S Fufifuion | geg R |

Qualitative Disclosures

The Bank has a board approved investment policy which
arficulates  various guidelines, financial benchmarks,
maturity limits, entry level ratings for investment and
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3d ifd |, ST I1al & YT TR SIRGH &7 o 9T
% &9 ° Gigamt & getta it Ha S8 Siiwdtar i,
srafa smeanf Hame, e aef Faw dimm, sEvmEr e
e, genfe srafy smafa Hia gae wive € | =R
% fore enfea dfaam (va.us.dh.) 7 Sifew gea (f.e.em.)

operations in various market segments. The policy consists,
inter alia, various limits like issuer wise limits, duration limits,
single party exposure limits, industry wise exposure limits,
modified duration based limits etc., for the porfolio as
a part of market risk management. A value at Risk (VaR)
based limit is also stipulated for Held for Trading Portfolio

amrerTicd dimn oft fafdse i i R | (HFT).

UTHTOTTCHR TSR TehuT CETER:)) Quantitative disclosures R in crore)
TS & SIRaw 813.62 Interest rate risk 813.62
S;E-l%l?ﬂ foorfy sy 59.64 Equity position risk 59.64
fireft ffm S1Ram 540 Foreign exchange risk 5.40

frerrer S Operational Risk

- A Qualitative Disclosures

qiEme Sifegn efe 6 Sifleaw 8, S ofiafes gfsanet
SYITHAT AT STEHSA B o HROT, AN IT YUt ht o &
BIt 2 A1 STRI HRON Y Bt 2 | ufeaer sniaw o STt s
Shifam 3t @ sfees shdifass sifae o afast geh sifen
e T8 & |

e o UTE Ueh o ST gfedsht & e 3o e & T
forerur few MU B | Sk o AT IR Sl TiafaeEl 8 gette
STHERRY /13Tt Rl TRt < HTEam | THA-90T W 3 TN
gfecrerTati 8 snifiret R SiTaT 2 | Seh o @il g IcaTal ve dastt
% gey ® yanst o faega S gieat suasy g T R
ALY U Yoy ek il STeaetar ¥ RETeiTd SRaH JeeH
afyfa (STieTRumE?), Hrurcs SR 99T 39 e & &9
¥ o wEwr faam & wga, v gea g srgmifed
qRETATd SRaH a9 @i o st ot et
2

o # qul 9 ¥ fyerfaa afErarTa Siiften yeed gre=n Jafad §
e T gaeft 7 Hifa & w9 5 afErerma sikaw yee Hifa
wd o At mite &:

1. Sifem 3R = T -Hoare (EfieaT)

2, &I SRaW Hohdeh (HIITRTE) 7R

3. T SeT YaEH (TEiuy)

gEF arfatew, FeafarRaa Hfifaat ot o sraamr mn

1. fortg g At

2. i@y shiftam yeied Hifq

3. .95, 3 T.UH.UA. Ieciodl ol Ushd o forq 3. ams. &
R v uH. . fifqt |

Sk A Fagiied T -dd W fHafia sam W et e &
foTT gam wEie 3R & wrieEt § s e e
Ty fohu &, ST IR iSTeh =rdTal Jurefl o &9 4 e ohid & |
e o Ui SAEETRish Hhdsdl o fidte § s fedl o
T | B &g ok 3 T Afd 597 2|

e = ITH ST o SR W 3R IR T sieh g Tefi
T T A Al w6 STgER FRER FHatd
TS o1 Te R R |
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Operational Risk is the risk of loss resulting from inadequate
or failed internal processes, people and systems, or from
external events. Operational Risk includes legal risk but
excludes strategic risk and reputation risk.

Bank has well laid down manual of instructions covering
the entire gamut of ifs business. These manuals are
periodically supplemented with circulars and desk guide
to update the information with the developments internal
and external to the bank. Detailed checklists are provided
to branches on all major products and services.

Operational Risk Management Committee (ORMC)
headed by the Chairman and Managing Director and
with the Executive Directors & also the Heads of other
Functional Departments as its members, has the
responsibility for implementing the operational risk
management framework approved by the Board of
Directors.

Bank has a well developed Operational risk management
framework, which includes operational risk management
policy, as parent policy and other policies on

1. Risk and Control Self Assessment (RCSA)

2. Key Risk Indicators (KRIs) and
3. Loss Data Management (LDM).

In addition, the following policies are also in place
1. Business Line Mapping

2. Fraud Risk Management Policy

3. KYC and AML policies to prevent KYC and AML
violations.

4. Bank had created off-site monitoring cells at HO and
ROs to monitor sensitive transactions on a regular basis
which serves as an early warning system.

5. Bank has also framed a Policy on Conflicts of Interest
to ensure that Personal inferests are not coming in the
way of discharging the Professional duties towards the
Organization.

6. Bank has revised the Business Continuity Plan Policy

on the basis of experience gained and also on the
basis of the recommendations made by the Gopala
Krishna Committee formed by RBI.
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Approach for Computation of Capital Charge for

Operational Risk

1. Bankis presently following the Basic Indicator Approach
(BIA) for capital computation.

2. Bank is simultaneously undertaking the Mapping of
Gross Income to the applicable Business Lines for
enabling migration to The Standardised Approach
(TSA) and has also procured a software (Operational
Risk Management Solution) for enabling migration to
the Advanced Measurement Approach (AMA), the
implementation of which is nearing completion after
which the software would go live.

3. Bank is one of the founder members of CORDEX
(Consortium of Risk Data Exchange), a company
formed by Indian Banks' Association (IBA). This will
enable the Bank in collecting External Loss Data and
subsequent developing of Scenarios which is also
one of the inputs for Capital Calculation under the
Advanced Measurement Approach.

Interest Rate Risk in Banking Book
Qualitative Disclosures

a) Bank is monitoring the IRRBB through Eamning at Risk
(EaR) module periodically. Bank has also fixed a limit
of 500 cr. or 15% of previous years NIl whichever is
higher as the tolerance limit for one year horizon for a
100 bps change in Rate. While calculating the EaR, it is
assumed that the floating loans will be repriced within
3 months.

et = o1 3are & 3 k 'aé 3 'ngm Quantitative disclosures — Impact of Interest Rate Risk
YRHTOTTeHh TeheTehiuT — SUTST =X SRaH
ST Ui AreTfies st faverwor) - Earnings Perspective (Traditional Gap Analysis) —
¥ ot ‘:?’?H(W ) Impact on Bank earning
BIEEEEI T § R Interest rate rise by Interest rate fall by
100 sdtuE | 200 sdiwd | 100 sfidtum | 200 StdiTd 100 bps 200 bps 100 bps 200 bps
HATETAR 481.80 963.60 (481.80) (963.60) INR 481.80 963.60 (481.80) (963.60)
PCEl (15.80) (31.60) 15.80 31.60 usb (15.80) (31.60) 15.80 31.60
= 5.40 10.80 (5.40) (10.80) Others 5.40 10.80 (5.40) (10.80)
Tt 471.40 042.80 (471.40) (942.80) Total 471.40 942.80 (471.40) | (942.80)
arfeies uftiem (srafer eiar fergewor) — Economic perspective (Duration Gap Analysis) -
Frae arferad «® gamS Impact on Net worth
%.49. Torawon o S. No. Particulars Value
|| o el e ol i st st srafy | 08676 1. | Neighied Average todiied Burdtion of 08676
2 TEIiIct AT hi i it Trmter safy | 1.0724 :
3 ;ﬁ[ F 1% % ThEd & 1'\?1? R e 5 Weighted Average Modified Duration of
' o K ° - ® 618.39 ' Rate Sensitive Assets 1.0724
4. |=a @ i 2% % qfEdd % ol — e Ao W ' 3. For 1% change in inferest rate — Impact on
g 123678 Net worth 618.39
: = i For 2% ch in interest rate - | t
TS X T 1% o giEda A e arferad W T618.39 g 1 4, Noerfwﬁr?h g iEsr @i hnser en 123678

AT G 3R 2%, % qitady 9 et arferaa w 21,236.78
FHUS 1 JHE T |

o6 3 T JeHTge o FEfafad JIRud W S NIl % qgd
IR 3 TeRdIeRot i STeTl ©:

“http://www.syndicatebank.in/scripts/basel-llldisclosures.
aspx”.

The impact on net worth for 1% change in the interest rate
would be ¥618.39 crs and %1,236.78 crs for 2% change.

The Bank has placed pillar 3 disclosures under Basel lll on
the website of the Bank with the following URL:
“hitp://www.syndicatebank.in/scripts/basel-llldisclosures.
aspx”.
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AT A@T-utieres fae

Ha 3
WA o gt
Tt fereforat e fard

1.

T ffeshes® % dom forfia foemor qun 3ges @y e
31 °9 2014 H feufa & qom o, o 9 &1f o qon
Tohdl IucTerdl faatur 3R 3171 SAREATcHe FEATeti dfed
eyt oren A w1 er-wifaa frm ) @ fod
foafori o ofarfa SR g SiET-Tdiersh 20 SIETet %
foraror smifirer €, s orat werent g e g 1373
wrETeAt it fEie §, qen T AEr-dies g ar-
iferd wen foreef) s s g oft sfirer 2 | g9 g ot
TRI&T0T T ST TS q 3T T TieTehi sl =&,
e |, WA it Sk gr ST o fgent & sgam foran
B | o U A1 1 9 B @ra # I 1857 et %
fereror et 2 fSteent oran whieqor rsft 7 fopam w2
3 SET-Ifd st & 9@t § 6,87 fava 31fim,
26.25 Jfaed SHRIRMET, 28.38 fded samsit 3T a0
31.10 gferwra sarsit =7 Ifired & |

Torfta forauti 3 Saem 1 g

2.

Sifeh fafa sifefam 1949 & ogar 37 fowdia foewon
1 AR o1 SR TG 1 2 | 36 SR o A, ford
et 1 I W Gl IHh! FEET, HREEI 99l
ST =0T T T A & S foh s S S W 2 foh
RIERIGEACEIU KRS IREREIERUISIKEISIRIE G
B HFRATR |

@ gferent st gried

3.

TN <1i¥ed & Toh 3199 i@ qieqor o 3mem W 39 foxdfi
Toraron T 79t T QA T | T, R el @R
T EA SR @ THE0 7 o STgER e-aeon
ToRaT 2 | 38 WGl o ATER TH ATFTXIF ASHT S ©
QAT AW T i THT AT AT T hd & foh
Hafuq foxfig foemor Toq faawon & smar w R T
(IR

TG TIeTuT o STid e qet fordi faraon o wosdisor @
GeIferd ST qLieToT T1et shi ST s shl Tisha SITiHet € |
FTOTE TS Tk A wieteh % fola o fsit et @ e
g ot 3t @ fop Toria faamon = um ot a9 era
ek @ feraror sreqa ot =2 foham 7T 2 St et € ennerdiam
B A1 e, 3R 3 9l & Geifed Sifewt r off et
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INDEPENDENT AUDITORS’ REPORT

The President of India

Report on the Financial Statements

1.

We have audited the accompanying financial
statements of SYNDICATEBANK, which comprise the
Balance Sheet as on March 31, 2014, and Profit and
Loss Account and the Cash Flow Statement for the year
then ended, and a summary of significant accounting
policies and other explanatory information.
Incorporated in these financial statements are the
returns of 20 branches audited by us, 1373 branches
audited by branch auditors and 1 foreign branch
audited by a local auditor. The branches audited by
us and those audited by other auditors have been
selected by the Bankin accordance with the guidelines
issued to the Bank by the Reserve Bank of India. Also
incorporated in the Balance Sheet and the Profit and
Loss Account are the returns from 1857 branches which
have not been subjected to audit. These unaudited
branches account for 6.87 percent of advances,
26.25 percent of deposits, 28.38 percent of interest
income and 31.10 percent of interest expenses.

Management’s Responsibility for the Financial
Statements
2. Management is responsible for the preparation of

these financial statements in accordance with Banking
Regulation Act, 1949. This responsibility includes the
design, implementation, and maintenance of infemal
control relevant to the preparation of the financial
statements that are free froon material misstatement,
whether due to fraud or error.

Auditors’ Responsibility

3.

Our responsibility is 1o express an opinion on these
financial statements based on our audit. We
conducted our auditin accordance with the Standards
on Auditing issued by the Institute of Chartered
Accountants of India. Those Standards require that
we comply with ethical requirements and plan and
perform the audit to obtain reasonable assurance
about whether the financial statements are free from
material misstaterment.

An audit involves performing procedures to obtain
audit evidence about the amounts and disclosures
in the financial statements. The procedures selected
depend upon the auditors’” judgment, including the
assessment of the risks of material misstatement of the
financial statements whether due to fraud or error. In



T TSl © | 9 TR o SIRgHT st FHerfor std am= ot
wieTh, S ¥ Fefod aies fFEmor qun faxie foemon &
e @ ¥ gt W foem wa € aifes afifefaat %
TR 3Fod S @ TRI&T0T FshAT i ER@T AR i ST
T | SIS T3 TG ATl o STfered 1 Jeieh 1 agn
T T AR fohT 1T TRAT SATeheiT 3ht SURRT 3TH 36k
T -y fot foraort 1w gt ot o s
o it 21

T forvama #d € o6 70 St o wdiequr a1ey 3ueis Y
T E 9 AR A Tl 19 % e s SR gen
A B |
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making those risk assessments, the auditors consider
internal control relevant to the Bank’s preparation and
fair presentation of the financial statements in order to
design audit procedures that are appropriate in the
circumstances. An audit also includes evaluating the
appropriateness of accounting policies used and the
reasonableness of the accounting estimates made
by management, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained

is sufficient and appropriate to provide a basis for our
audit opinion.

Emphasis of Matter

Torvgaeg w1 W
6. &W A T A @ g Fferfiad el W et =

6. Without qualifying our opinion, we draw attention to:

T) TSI & o sioh HUTIT bl UM o 3G IH: farsheq
T I (IUSH) €T SeH & Ty (YEREw
Tttt defie) § “wHur @ W dwn qHeE 15
% A Sl AT HH Tael g fod S g
Treistieh & % Sepl I IR giEs |, 2 st o &
<t ot <t ©/80/21.04.018/2010-11 f&. 09.02.2011
% qEd T Qe o IO § UIM q1 S At I=ggel
< st fota foawoft it (T, 31.3.2013 6 ferfa =
TR X 290,76 FUS) TG 18 feord A 6. 9(v)
O TAfiTa forem T 3 ST 145,38 FIS R |

) wfed. & ofs 9. dsfen . @, . s,
77/21.04.018/2013-14 fem 20 fewer, 2013 &
ITE W, Tk 31 A, 2013 w1 SRR SAfefm,
1961 st &mT 36 (i) (viii) 3 Taia Ty efera ffem
TR IR S AT o o T = & @l &0 o
Tag | foxfa foawft 61 SigeEl 18 AR E. 9 (i)

a) Note No. 9 (v) in Schedule 18 to the financial
statements regarding deferment of pension and
gratuity liability of the Bank to the extent of ¥ 145.38
Crores R 290.76 as on 31.03.2013) pursuant to
the exemption granted to the public sector banks
by the Reserve Bank of India from application
of the provisions of Accounting Standard 15 on
“Employee Benefits” vide its circular no. DBOD.
BPBC/80/21.04.018/2010-11 dated 09.02.2011 on
Re-opening of Pension Option to Employees of
Public Sector Banks and Enhancement in Gratuity
Limits — Prudential Regulatory Treatment.

b) Note No. 9 (ix) in Schedule 18 to the financial
statements regarding the accounting treatment
of the expenditure on creation of Deferred Tax
Liability on Special Reserve under Section 36(1)
(viii) of the Income Tax Act, 1961 as on March 31,
2013, pursuant to RBI's Circular No. DBOD. No.BP.
BC.77/21.04.018/2013-14 dated December 20,
2013.

™ Opinion
7. T T 9T gu ARy STHeR) % STgER 'H fiu 7,

In our opinion and as shown by books of the Bank and

TN ST e 3hl T SIfedl § QI Y STaR:

) HHRIG: IRG H Efiehd oran gt i sigeud §
o WY 9l gor 9 IO SR HE & qo1 3uH wned
MY THHRI WM & Td 3 39 TR 3fod Tk
¥ IR foRam T ® foR 3EH o & 31 A 2014 i
feufr o STTER 35k SITehTST T Tl 7R arEdfas o=
TefRid B R |

i) |E: IR § wfiehd o fagrd il sigErar J
HEAYUT e At ST 3kt fevaforat & wre ufsa
AT SR T T 36 7§ HATId AT Rl R
Y 1 HEl AW SRAA12 |

132

fo the best of our information and according o the
explanations given to us:

i) the Balance Sheet, read with the notfes thereon
is a full and fair Balance Sheet containing all the
necessary particulars, is properly drawn up so as
to exhibit a frue and fair view of state of affairs
of the Bank as on March 31, 2014 in conformity
with accounting principles generally accepted in
India;

i) the Profit and Loss Account, read with the notes
thereon shows a tfrue balance of Profit, in conformity
with accounting principles generally accepted in
India, for the year covered by the accounts; and
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iii) TRt Sucteerar foraor srut o Tufeg fafér <t feafa o
e ue 3ferd fereor gian 21

1= Tarferes vat fafamwes srravaesatett w i

8. o U 3R oy T i@ Skt fafrema siferfaem,
1949 i qTa TZE= o ®H wEsn: TR ST H dOR
frg e |

9. IWdE WuE 3 | 5 H Ui crET-wian i wAfer ®
e 3R rehil Ul (IUSHAT HT IS ST 3AcwT)
srfrfaRm 1970 gr1 Tem srufera qen 3uH STufad JehdieRtor
61 Hinati o 1ege wd gu, gn Rrd ohtd € fo6 -

%) T ST SAFreheH STHeh 31 forvama 3 STgam o -
whenr 2q Tl SRR qen wsdieRor g fhe € S
AGT- T % FoTT STTaweh 9 37 378 NS T e |

@) S % S AH- T SRR § T F, q o9k F
AR &1 o ATa & & |

M) Sk it ITEST SR 36 wETaE ¥ 9T foeRfvRT,
B A@T-T0ET o TS o fore gafed org 8 ¥ |

10. TAT T ¥ oA U9, AT B @ qn Fehal yare faawo
T TR AHEE! o STTET ¢ |

i) the Cash Flow Statement gives a true and fair view
of the cash flows for the year ended on that date.

Report on Other Legal and Regulatory Requirements

8. The Balance Sheet and the Profit and Loss Account
have been drawn up in Forms "A" and "B” respectively
of the Third Schedule to the Banking Regulation Act,
1949.

9. Subject to the limitations of the audit indicated in
paragraph 3 to 5 above and as required by the Banking
Companies (Acquisition and Transfer of Undertakings)
Act, 1970, and subject also to the limitations of
disclosure required therein, we report that:

a) We have obtained all the information and
explanations which to the best of our knowledge
and belief, were necessary for the purposes of our
audit and have found them to be satisfactory.

b) The transactions of the Bank, which have come
to our nofice have been within the powers of the
Bank.

c) The returns received from the offices and branches
of the Bank have been found adequate for the
purposes of our audit.

10. In our opinion, the Balance Sheet, Profit and Loss

Account and Cash Flow Statement comply with the
applicable Accounting Standards.
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For Chandiok & Guliani
Chartered Accountants
FRN : 001199N

B B Kalia
Partner
Membership No. 085772

For Sambhu N De & Co
Chartered Accountants
FRN : 307055E

$ N Mittra

Partner
Membership No. 011678

Place : Bengaluru

Date : 07.05.2014

For J N Sharma & Co
Chartered Accountants
FRN : 000833C

Kunal Sharma
Partner
Membership No. 405919

For KN Goyal & Co
Chartered Accountants
FRN : 001084N

K N Goyal
Partner
Membership No. 011939

For Ramanlal G Shah & Co

Chartered Accountants
FRN : 108517W

Vivek $ Shah
Partner
Membership No. 112269
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qeaT-u= BALANCE SHEET
31 9T 2014 &1 geH-UA
BALANCE SHEET AS AT MARCH 31, 2014
(% &I #/% in Thousands)
Sa ghsﬁad ﬁ[‘ As on As on
st 3R e oo | fslos2014m | f.31.032013
CAPITAL & LIABILITIES :
Yt/ Capital 1 624 58 46 601 95 00
Sfera ffer i e1feiy /Reserves and Surplus 2 11219 61 04 9939 39 17
SRRt / Deposits 8 212343 30 45 185355 88 68
3IYT/Bormrowings 4 19224 51 30 1281379 54
317 3aTd 3R y1aem / Other Liabilities and Provisions 5 8449 4613 6411 3012
=T /TOTAL 251861 47 38 215122 32 51
aATfeerat / ASSETS
AR st S o e Tehg 7R SIS
Cash and Balances with Reserve Bank of India 6 12711 99 20 8095 31 40
et o ITE ST SR 97 3TN 316U o1 W 3 TR
Balances with Banks and Money at Call and Short Notice 7 2295 13 42 8488 93 22
a9/ Investments 55539 38 02 45647 65 80
afim /Advances 9 173912 40 79 147569 01 81
319 TfEqar/Fixed Assets 10 1468 83 51 1433 95 89
31 ITfEaat/ Other Assets 11 5933 72 44 3887 44 39
o /TOTAL 251861 47 38 215122 32 51
SATRIEHER <dTd/ Contingent Liabilities 12 9616194 75 82345 28 08
Fgeft & fore fere /Bills for Collection 4489 14 76 3416 81 59
HEeayUl oAt Hifea / Significant Accounting Policies 17
et et fewfirt /Notes on Accounts 18
21 % sffameaa T AT TE1] et AR 5= TK Srivastava M Anjaneya Prasad Sudhir Kumar Jain
FHIITTAF (391 FIAGIAE (35T e8] UF g 49 Executive Direcfor ~ Executive Director — Chairman & Managing Director
T UE TH AT T ITRTT TTEHT 3T H Pradeep Rao M Rajeshwar Rao Sankaran Bhaskar lyer
fiesr fIesrs fIesr Director Director Director
Y o Aot feefta R e ety U ofimtelt Sanjay Anant Manjrekar  Dilip Kumar Saxena  Jagdish Raj Shrimali
e fesre e Director Director Director
@Y T Afeh Y TR TER 37eHe 3THeE & ufea Ramesh L Adige C R Naseer Ahamed Anand K Pandit
v IEcEa ECca Director Director Director
e gl TG ST TATS HTE Ut A T Jasleenn Suri  Atul Ashok Galande I P Nagaraja Rao
v v 8T JTH Director Director General Manager
R THfer™ R Ramalingam
TETI% 75T JTEH Asst. General Manager
WH TS Place : Bengaluru
afi@ @ 07.05.2014 Date : 07.05.2014
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PROFIT & LOSS ACCOUNT

31 HT=l 2014 ! THT 9 T ATH F T @

PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED MARCH 31, 2014
(% =i #/% in Thousands)

ST 4. Year ended/ Year ended/
Schedule HHTE T4 AT
No. 2. 31.03.2014 =1 | 2. 31.03.2013 =
| ama/INCOME
fsia st/ Interest Eamed 11& 18620 32 52 17120 68 80
31 3™/ Other Income 14 1324 88 28 1174 3571
?Jﬁ'lT/TOTAL 19945 20 80 18295 04 51
II. 99 / EXPENDITURE
SIId s/ Interest Expended 15 13080 50 48 11666 63 11
q‘ﬁmﬁ:{m/@pergﬂng Expenses 16 3301 75 09 3178 82 86
TaET 3R SATRfETRRATE /Provisions and Contingencies 1851 49 45 144516 36
!ﬁ'JT/TOTAL 18233 75 02 16290 62 33
Il <mer/PROFIT
a9 o fote & &/ Net Profit for the Period 17114578 2004 42 18
AR R T A/ ('1)/ Profit / (Loss) brought forward 0 0
Eﬁ‘T/TOTAL 1711 4578 2004 42 18
V. faf=i=r/APPROPRIATIONS
37/ Transfer to :
A wifafrer smfa ffir/Statutory Reserve 427 86 45 501 10 55
B smfda gsft/Capital Reserve 107 07 240 67
C  uora amfaa ffdr/Revenue Reserve 612 81 69 811 86 02
D fraw emfera ffer @mar/Investment Reserve Account -122010 122010
E arrget ifrfaam 1961, &m 36(1) (vii) & Siaria fois smfdra e
Special Reserve under section 36(1) (viii) of Income Tax Act, 1961 280 00 00 2050000
Fo orfaw e (srfom amme o % 26,54 w0 (frsat v - 3) Inferim
Dividend (Inferim Dividend Tax ¥ 26.54 crores (Previous year - Nil) 182 68 49 0
G yarfea ifam @ /Proposed Final Dividend 187 37 54 403 30 65
H  warfem ifom emsist w3/ Tox on Proposed Final Dividend 318464 685419
!ﬁ'JT/TOTAL 1711 4578 2004 42 18
gft IR ST (I % 10/- 3ifhd Yoardt) /
Earnings Per Share (Face Value of % 10/- each) 28.21 33.30
Tt wd fifyra (anf¥efiard) Basic and Diluted (Annualised)
Tt er@meRT HifeR /Significant Accounting Policies 17
o geiefl feuafiri /Notes on Accounts 18
Fd TErh U et & W T T U et A TAUTEATET S 91T U ot For Chandiok & Guliani ForJ N Sharma & Co  For Ramanlal G Shah & Co
GTF FGTFR GT FGTFR G7d ST Chartered Accountants Chartered Accountants Chartered Accountants
T T O R GRS T AR 10851755, FRN : 001199N FRN : 000833C FRN : 108517W
(sft =t smrferam) (FuTTet ymt) (fords wm TR (B B kalia) (Kunal Sharma) (Vivek S Shah)
aren arEen aren Partner Partner Partner
TG, 085772 T 405919 TG, 112269 Membership No. 085772 Membership No. 405919 Membership No. 112269
FA VY T TSR A T WA G A For Sambhu N De & Co For K N Goyal & Co
G7a} FGTHR 7} FGIHR Chartered Accountants Chartered Accountants
T AR T 3070558 TH AR TH: 001084TH FRN : 307055E FRN : 001084N
(v o form) (% T i) (S N Mittra) (K N Goyal)
arFe R arFER Partner Partner

T E.: 011678

HEEIAT H.: 011939
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gt SCHEDULES

T - 1: Ysit/SCHEDULE-1 : CAPITAL (% @RI /% in Thousands)
As on As on
2. 31.03.2014 %t | f. 31.03.2013 %1

wfereRa Y=t 300,00,00,000 et R g@+ T 10
AUTHORISED CAPITAL: 300,00,00,000 Equity Shares of T 10 each 3000 00 00 3000 00 00
. fota, srferem @it ¢ o wew Usft ISSUED, SUBSCRIBED, CALLED and PAID UP CAPITAL

19919/ Opening Balance 601 95 00 601 95 00
¥ % <R ufEe /Additions during the Period 2263 46 0
62,45,84,631 (frzat ¥ 60,19,49,955)3fFad TR 9% T 10

62.45,84,631 ((Previous year 60,19,49),955) Equity Shares of Z 10/- each. e eull e Ty
Q) ¥R TER g i /Held by Central Government 420 92 03 398 28 57

42,09,20,347 (fusa o 39,82,85,671) 3t T_RA Y T 10
42,09,20,347 (Previous Year 39,82,85,671) Equity Shares of ¥ 10/- each.
b) ST T 3= g1 wniid/ Held by Public and Others 203 66 43 203 66 43
20,36,64,284 (Tt 9§ 20,36,64,284) $Fd IR 54 3 10
20,36,64,284 (Previous Year 20,36,64,284) Equity Shares of T 10/- each.

Il Sreffamdt fr—wereft stfemm=r TR

Perpetual Non-Cumulative Preference Share 0 0
= /TOTAL 624 58 46 601 95 00
A - 2 : ARIETA Tfer 3R oTfereIs /SCHEDULE — 2 : RESERVES AND SURPLUS (2 it /2 in Thousands)
As on As on
2. 31.03.2014 = f2. 31.03.2013 =t
I wifafees smfara ffer/ Statutory Reserve
3729 / Opening Balance 2574 4210 2073 31 55
i % gf@eq /Additions during the year 427 86 45 3002 28 55 5011055 2574 42 10
Il smfera gsft/Capital Reserve
Na‘ﬁﬂ%{?ﬂpenin Balance 138 48 58 136 07 91
ELED /Additions during the year 107 07 139 55 65 240 67 138 48 58
Il 9rer dfiftram /Share Premium
197319 / Opening Balance 1080 22 11 108022 11
a9 % gftaeq /Additions during the year 177 36 53 1257 58 64 0 108022 11
V. smrfera ffir/Revaluation Reserve 975 75 36 1005 41 15
3 Opening Balance
s %Ezrwqﬁaﬂg!/Additions during the year 0 13177
97575 36 1006 72 92
= = 4R Shardt/ Deduction during the year 291845 946 56 91 3097 56 97575 36
V. wmra sfera ffe/ General Reserve
a%rfrqeir%penin Balance 58116 40 581 16 40
¥ % %ig!/AddiTions during the year 0 581 16 40 0 58116 40
VI e smfera fifer @t/ Investment Reserve Account
19919/ Opening Balance 122010 0
HTE: A1 o B1 @ 1 ST/ Less: Transfer o Profit and Loss Account 122010 0 122010 122010
VI Trerea @i e errfera ffir/Revenue and Other Reserves
31219/ Opening Balance 3823 66 03 3011 80 02
Y/ Less:
W) fuset It i HiEE ol g e B TR i 1961 s am 36 (1)(vii) % sida
@ T e sfara Tty o staon
a) Transfer to Special Reserve created under Section 36 (1)(viii) of Income Tax 666271 81186 02
Act, 1961 to make good short creation for earlier years
oft) e srfufam 1961 1 e 36 (1)(viil) % Siarid faxdigad 2012-13 7 & fag
farfiree srfara fftr v srreerfia = <z
b) Deferred Tax Liability on Special Reserve upto the Financial Year 270 28 15 0
2012-13 under Section 36 (1)(viii) of Income Tax Act, 1961
3486 7517 3823 66 04
SE: A1 9 71 WA @ 3@ /Add: Transfer from Profit and Loss Account 612 81 69 4099 56 86 1 3823 66 03
VIl farsft ge uftad= emfara ffir/Foreign Currency Translation Reserve
2797919 /Opening Balance 148 49 42121
S/ (sreT) @ aﬁg% N THRESE Add)/(Less): Adjustments during the year 927683 94 25 32 27272 148 49
X smaa 1961 Y armr 36(1)(viii) & oF
fafsre urfera fafar/Special Reserve
(Under Section 36 (1)(viii) of the Income Tax Act, 1961)
31999/ Opening Balance 752 00 00 547 00 00
S : 9 & <R afEee/Add: Additions during the year
T U 1= TRferd ffs 1 et/ Trasfer from Revenue and Other Reserves 66 6271 205 00 00
1@?;&%&1 3 14 % foru e 3 71 o 3 i/ Transfer from Profit andl Loss Account for Financil 280 00 00 R T q 752 00 00
‘:ﬁ"T/TOTAL 11219 61 04 99393917
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SCHEDULES

AT - 3 : THRIITET /SCHEDULE - 3 : DEPOSITS

(% &R ® /T in Thousands)

T./Al. R wERIRET /Demand Deposits
i) SRt &/ From Banks
ii) 3= &/ From Others
II. srerer e SWRIIET/Savings Bank Deposits
lll. wrarfer sERIST™ET/ Term Deposits
i) et &/From Banks
i) 3= &/ From Others
I () /TOTAL A (1+11+11)
Y. /B.i) WIRa it IS § SRRt/ Deposits of Branches in India
il) s o STeX <t srraTed § SmRIET / Deposits of Branches outside India
Tri(s+) /TOTAL (A+B)

As on
2. 31.03.2014 st

As on
f&. 31.03.2013 =1

125 26 97
13842 65 44
42029 64 14

30121 34 25
126224 39 65

65 84 68
13870 64 29
38017 47 32

23830 14 06
109571 78 33

212343 30 45

185355 88 68

186965 79 99
25377 50 46

167054 59 85
18301 28 83

212343 30 45

185355 88 68

ST - 4 : IUR/SCHEDULE — 4 : BORROWINGS

(T &R # /% in Thousands)

. 9IRa ® IUR/Borrowings in India
T/a. 9dg fisd e /Reserve Bank of India
/. @1 s/ Other Banks
t/c. o7 gead iR waifEt/ Other Institutions and Agencies
&/d. T ST S foraa (3. g e, )

Innovative Perpetual Debt Instruments (IPDI)

3/e. Suud/fed=ti & w9 4 W foru 7w wfery o g foed

Hybrid debt capital instruments issued as bonds /debentures

T/t wfdea Tl eafermm=r sRr (.5 e, )
Perpetual Cumulative Preference Shares (PCPS)

St/ g. wfdea T-gereft siftmm=r S (. ua o ft.ug.)

Redeemable Non-Cumulative Preference Shares (RNCPS)

& /h, ST Tt STRm=r SRR (SR H .. )
Redeemable Cumulative Preference Shares (RCPS)

@E /i, 7T 3801/ Subordinated Debt
T /TOTAL
Il. W % aTeX IUR/Borrowings Outside India
=0T /TOTAL (I + 1)
Suder | 3R Il § yrfirer S 3R/ Secured Borrowings included in | and Il above

As on
2. 31.03.2014 =

As on
2. 31.03.2013

0 0

6062 43 73 817 61 03

1367 17 76 1721 32 87

773 00 00 773 00 00

0 0

0 0

0 0

0 0

3619 70 00 3744 70 00

11822 31 49 7056 63 90
7402 19 81 5757 15 64

19224 51 30 12813 79 54
4648 33 05 0

AT - 5 : 3 FAATY SR T

SCHEDULE - 5 : OTHER LIABILITIES AND PROVISIONS

(% &R # /T in Thousonds)

. 3 f/Bills Payable
Il -t garsH (Feet) /Inter-Office Adjustments (Net)
Il.  3ufera =t/ Interest Accrued
IV.  #me enfeqat & wfa stmesfeies grae/Contingent Provision against Standard Assets
V. o= (yaue "iEd) /Others (including provisions)
T/ TOTAL

As on As on
f2.31.03.2014 %1 | 2. 31.03.2013 1
814 65 45 819 05 98

1338 58 93 14 32 76

902 50 47 779 54 68

930 39 23 807 30 60

4463 32 05 399106 10

8449 46 13 641130 12
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AIHEAT - 6 : WRATT e Sk o UTE Tehg 3R I
SCHEDULE — 6 : CASH AND BALANCES WITH RESERVE BANK OF INDIA
(T =9/ #/T in Thousands)

As on As on
‘ f2. 31.03.2014 =t f2. 31.03.2013 %t
. Tere 9w (ot gom et weq)
Cash in hand (including foreign currency notes) 454 65 30 38542 75
Il st foore Sieh 3 o Sreerfar
Balances with Reserve Bank of India
I @ #/In Current Account 12257 33 90 7709 88 65
=1 @rai #/In Other Accounts 0 0
=T/ TOTAL 12711 99 20 8095 31 40
AT - 7 : SRl o UTE I AR | R 76T FoqT W gfae afdn

SCHEDULE - 7 : BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE

(% & /% in Thousands)

As on As on
2. 31.03.2014 =t 2. 31.03.2013
| wra #/In India
i) SRt % grE IUfT/Balances with Banks
T)/a) = @i #/in Current Accounts 815920 69 45 99
sft)/b) @ s @t # /in Other Deposit Accounts 1501 50 21 264302 20
ii) T ST 3769 T W 3 TR/ Money at Call and Short Notice
T)/a) Sl % 9@/ with Banks (] 5400 00 00
f1) /o) 3= TRt % U /with Other Institutions 0 0
T/ Total 1583 09 41 811248 19
Il «T < =g/ Outside India
i) Sent = U@ INART/Balances with Banks
T)/a) Il @t #/in Current Accounts 130 86 46 73123
#ft) /bb) 3= 51 @i #/in Other Deposit Accounts 58117 55 3691380
if) 7 3R 37 g= W 37 URkT/Money at Call and Short Notice 0 0
T/ Total 712 04 01 376 4503
=T /TOTAL (I + II) 2295 13 42 8488 93 22
313'@ -8: ﬁa'ST/SCHEDULE — 8 : INVESTMENTS (T &R # /% in Thousands)
As on As on
2. 31.03.2014 =1 2. 31.03.2013 =t
I wma % faw (wehet) /Investments in India (Gross) 55462 03 25 45574 21 34
2TT: YeagTd /TH. 1. 375, o fo7w ymaemijLess: Provision for depreciation / NPI 23211 89 42 92 28
wra # frarer 99/ Net Investments in India 55229 91 36 45531 29 06
e ffaat/ Government Securities 48245 55 05 40166 18 56
311 gITea iasfaar/ Other Approved Securities 90 50 18 96 01
L/ Shares 31397 52 3235593
fesi=r 2T 5191 751/ Debentures and Bonds 4255 14 83 1901 84 11
1wt 3fiT /= T 3@/ Subsidiaries and / or Associates 26 52 22 335983
o (anforfSres o, <iftam it €.en <. seanfe) /
Others (Commercial Paper, Venture Capital, CODs etc.) 2387 81 24 3087 14 62
T/ TOTAL 55229 91 36 45531 29 06
Il. e & =TeR fAawr (FeT) /Investments Outside India (Gross) 312 66 94 119 45 09
2T YougTd o foTT I /Less:  Provision for depreciation 32028 30835
A % el et 581/ Net Investments Outside India 309 46 66 116 36 74
TEhT ffaat / Government Securities 0 0
fes=R 3fit ' w31/ Debentures and Bonds 309 46 66 11636 74
31 /Others 0 0
T/ Total 309 46 66 1163674
=T/ TOTAL 55539 38 02 45647 65 80
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YT - 9: TR /SCHEDULE — 9: ADVANCES

(% &I # /3 in Thousands)

T./A. 1) @ i g e e/ Bills Purchased and Discounted
i) epdt T, IMege ST AN W T KU
Cash Credits, Overdrafts and Loans repayable on demand
iii) et =01/ Term Loans
o/ Total
st./B ) ot enfeEt g ufaeE (S w1 R @Afim afed) /
Secured by tangible assets (includes advances against book debts)
i) S /weRttt TRfEE g WA/ Covered by Bank / Government Guarantees
i) 3rfara/Unsecured
o1/ Total
#./C. 1) wwa# arfim/Advances in India
i) wTerfieRaT &/ Priority Sector
ii) G &/ Public Sector
iii) sk /Banks
iv) 3=/Others
I/ Total
) e = =Tt &k 1fim/Advances outside of India
i) i & 39/Due from Banks
ii) 3= & 37/Due from Others
T) /) Tig T 3R sieerTa feret/ Bills Purchased and Discounted
#ft) /) ffesrds w1/ Syndicated Loans
) /c) 3=/ Others
o/ Total
ST (l + 1)/TOTAL C (1 + 1)

As on As on

f2. 31.03.2014 =t | 2. 31.03.2013 =1
1362 99 97 1270 53 48
39294 08 21 29555 58 74

133255 32 61

116742 89 59

173912 40 79

147569 01 81

110887 24 34
30874 73 47

32150 42 98

101363 49 80
21448 54 72

24756 97 29

173912 40 79

147569 01 81

50717 96 00
12929 55 66

2070 00 37
75775 25 35

39303 95 17
10137 64 25

4223 32 85
68804 46 97

141492 77 38

122469 39 24

26102 88 95 17130 38 42
276 38 66 223 27 09
5790 39 75 6032 56 38
249 96 05 1713 40 68
32419 63 41 25099 62 57

173912 40 79

147569 01 81

T - 10 : T SATTErat /SCHEDULE — 10 : FIXED ASSETS 2

=i #/% in Thousands)

| afer/Premises
gt o % 31 9Tl % STFER AT /gHedd W/ At cost/revaluation as on March 31, of the
preceding year
Se: Irafy 3 e ufaeq
Add: Additions during the period
AW AT % SR it /aumEs / Less: Deductions/Adjustments during the period

HU: 379 T YeAg/ Less: Depreciation fo date
o/ Total

. ufsranefim qoftma wrel/ Capital work in progress
. e areret enTfeaat (WwHTeR qer SuEet |fed) /Other Fixed Assets (including Furniture
and Fixture)
forset ad % 7 315 @WTd W/ At cost as on March 31, of the preceding year
Shifeu; =¥ 3 <M uf@e/Add: Additions during the period
T2 99 3 M et/ Less: Deductions during the petiod

e el dh qag@/Less: Depreciation to date
o/ Total
=0T /TOTAL (I+11-+111)

As on
2. 31.03.2014 =t

As on

fe. 31.03.2013 =t

1215 62 76 1206 16 26
227221 14 48 27

2 0055 50177
1236 34 42 121562 76
176 55 70 143 15 41
1059 78 72 1072 47 35
357507 26 57 83
1039 69 60 869 14 20
173 69 06 204 65 32
59 31 38 3409 92
1154 07 28 1039 69 60
78077 56 704 78 89
3732972 3349071
1468 83 51 1433 95 89
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SITFET - 11: ST SATIEAT /SCHEDULE — 11: OTHER ASSETS
(% &I #/3 in Thousands)

As on As on
2. 31.03.2014=1| f3.31.03.2013 =
. Sfae-wmter garsH (Freet) /Inter-Office Adjustments (Net) 0 0
II. 3ufera =<1/ Interest accrued 13137493 1040 31 24
lll. 31fim &9 | Y L /EId W HIT T L (ST HTH)
Tox paid in advance/Tax deducted at source (net of provisions) 1425 41 26 702 3415
IV. e gmft 9 @i/ Stationery and Stamps 16 61 02 107116
V. gt i gehrdt 7 it - st (easm Here)
Non-Banking Assets acquired in satisfaction of claims (Net of Depreciation) 338 351
VI. 3= /Others 31779185 213404 33
= /TOTAL 593372 44 3887 44 39
TN — 12 : SATHTEHE SAATY / SCHEDULE — 12 : CONTINGENT LIABILITIES
(T =i /T in Thousands)
As on As on
fe. 31.03.2014 1 | f2.31.03.2013
|. & o5 g, o T3 &1 S BT 6w A g 7 &
Claims against the Bank not acknowledged as debts 11794 15 9478 42
Il 37s7a: weo e o gt o /sifaw fifer
Liability for partly paid Investments/Venture Funds 44 93 02 58 13 63
I, sreprn arren fafar wfeersti @ defia gan
Liability on account of outstanding Forward Exchange Contracts 67941 66 04 56952 50 04
IV. 7meeht st @R & <t T=ft TREET/ Guarantees given on behalf of constituents
©)/a) wra ¥/In India 10092 66 97 9817 94 28
) /o) Wi % =Tet/ Outside India 798 26 54
V. wfcrgor, g8ieh TR 1 e
Acceptances, Endorsements and Other Obligations 3976 24 75 4252 32 80
VI, a1 we fSteh ot oo amrenfeires &9 @ fSeier 2
Other items for which the Bank is contingently liable
i) 3 Gfarel i srgaa @ e gSfra ora § fremfia o st @ o fm & forg
e el feRan T ]/ Estimated amount of contracts remaining to be executed
on capital accounts not provided for 6 96 02 926 56
i) @=1/Others 13981 45 82 1116005 81
= /TOTAL 961619475 82345 28 08
I — 13 3TRTd SATS /SCHEDULE - 13: INTEREST EARNED
(% =i #/ in Thousands)
Year ended Year ended
f2. 31.03.2014 =t 4. 31.03.2013 =i
I 37fm/forett ot st /o2t / Interest/Discount on Advances/Bills L ok LEfRe A 2
II. farsti @ 31 /Income on Investments 37813912 32311512
lll. s fostel Sieh o T AR 3R 1= o7t S ARt w s
Interest on balances with Reserve Bank of India and other inter bank funds 2948973 287 02 31
V. e7=1/Others 124 39 62 7804 11
=T/ TOTAL 18620 32 52 17120 68 80
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W = 14: AA W/SCHEDULE — 14 : OTHER INCOME
(T &I /% in Thousands)

Year ended Year ended
3. 31.03.2014=w1 | f&. 31.03.2013 =
. ey, fafma ok gt/ Commission, Exchange and Brokerage 567 05 79 546 38 79
Il farem i fersht & e <1/ Profit on sale of Investments 157 90 24 12518 41
HeTd: et <At forshi @ g8 71/ Less: Loss on sale of Investments (i} 0
. Sefs, o iR o1 st st forsht v s
Profit on sale of Land, Buildings & Other Assets 16472 77 26
weTd: S, e 7R o anifer ot foshl & g8 wf
Less: Loss on sale of Land, Buildings & Other Assets . 68 43 -77 36
V. faffm=r S99 @@/ Profit on Exchange Transactions 113 39 55 814718
HeTd: fafm e W g8 1/ Less: Loss on Exchange Transactions -1515 56 -2099
V. ST 3Tt o HILAH @ 9T 3T/ Income eamed by way of Dividends 67226 588 48
VI fafae amr/Miscellaneous Income 493 99 71 415 45 94
=T /TOTAL 1324 88 28 1174 3571
Eﬂw = 15: WW/SCHEDULE — 15: INTEREST EXPENDED
(% =i #/% in Thousands)
Year ended Year ended
2. 31.03.2014 %1 | f3. 31.03.2013 %
. SHTfIeE W st/ Interest on Deposits 12076 99 59 10753 34 77
Il et frere Sieh /37K Sieh 3UR W =T
Interest on Reserve Bank of India / Inter Bank borrowings 853371 76 08 79
. s=1/Others 9181718 837 19 55
1T/ TOTAL 13080 50 48 11666 63 11

I — 16: URETETT 599 / SCHEDULE - 16 : OPERATING EXPENSES

(% =i #/% in Thousands)

. =il =l He R 3eh foTe grae /Payments to and Provisions for Employees
II. foreram, o 3R fateft/ Rent, Taxes and Lighting
Il gzor 3t si@= @mmft/Printing and Stationery
V. foqmm 3t s/ Advertisement and Publicity
V. ¥ & gufai ® geg™ / Depreciation on Bank's Property
V1. faerert =1 gIeeh, s 3 @/ Directors' Fees, Allowances and Expenses
VIl St wieteht T Yook IR @ (I et Wiaeh! |ied)
Auditors' Fees and Expenses (including for Branch Auditors)
VIl fafer 9am/Law Charges
IX. < =@, ar, @A 311fe/Postage, Telegrams, Telephones efc.
X, Toa 37K 31qeEl/Repairs and Maintenance
Xl &fmr/Insurance
Xl. =1 =99/ Other Expenditure
IRT/TOTAL

Year ended Year ended
f2. 31.03.2014=1| 2. 31.03.2013 %
2228 61 57 2179 21 07
216 20 41 19012 22
17 57 72 223215
26 0197 195418
118 13 45 100 65 93
12639 99 63

24 64 85 2006 27
77924 69361

47 57 16 329103
7917 73 74 80 87
118 74 90 138 20 42
41599 70 393 05 48
3301 75 09 3178 82 86
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gt — 17
TEeaqUl SR HIfd: 2013-2014
(v) oraieT agfa

fordfia foerfornt =t Urufis <va wgfa & Sfata A=
e 7R Tt 1 e d gT dem fer S @ afe
AT U 7 B | J ARG § AT Sihd @i
Torgrat (Sh.w.w . ) & SFgEu e 8, S |ifafies e,
Frames /vrdle figd S (emst.ens.) feemfes,
TR Te] TEThR G (18,61, T. 378, ) g ST
G T /feenfads Aie & g 2 & 3R 9w
Sfer 32§ yafera wgfa, faesht e & am |,
Geiftrq 291 4 Jefad @ifefies Sraei w gfshanst @
TR B &1
(sft) SATeRer BT ST
foreftar foraont &t G ¥ Yeie @ o1ven § % 9 o
foaror it ari@ =1 =ifva e S T enfeaat w@
3Tt <l U (ATeR{ETe JaaTe wied) 3R v Tty
% 7T =1fYd 3T Ud = 1 STTHM I, QT STehei
& | Ieie I 9 @ o foreta foremon st damd & fore
T STAM Tt ud ghwea €1 oaieR STgaHT §
ToReft off SRR o TETIEA T =Te] Tafer qem wios § wreft
Y | HHT SITAT 8 IS F=AT I 7 7|
Teraoft gen Tt d-2=
Rt foesft g1 = w9 (%er) s gl
ot <0 1 SRR T R |
S gt o aft foeeft ge1 o -t vt foesht
TR SATIRY 8 T Ea ATHTfesh 318d o (S5e3, 0.3, )
T U SAhifad foram man 21 Safer avft wRem
et =t yaferd STeR g0 W Afireifad foram mn 2 |
gt Mifssr erfeadi it Taareti =l ad & ofd § %
sifom fafma or w foard foran T @ ofiw afomd) e/
BT o1 o o &9 8 foram man g |
ST Tt Tt wfeerett =i, fafifdse aftdear &
o srftrgfea fafma &t den <= it aftosedret”’
T wfereret & fore siqafya 0 w i R mn g |
TRfA, arE wAl, TR, ISRl adT S STl
Y HeIftrq ofTepfeies aareti o sifam fafma < w
gfafda fRmmn g |
Sep <t foraeft smRaT A1 TR TR fera faresht ufmem’” &
&9 o aifferd feram e R |
1) foRsftemreri Hrasft snfeaat sfivdzanet, fifss i
r-mifses <1, 1 @ifem forfam 0 w ufafda fn
|
&) 3 3R = = uiEda Junfees sfaa fafma st w
fopam T |
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SCHEDULE - 17
SIGNIFICANT ACCOUNTING POLICIES: 2013 - 2014

(A) ACCOUNTING CONVENTIONS

The financial statements have been prepared
following the going concem concept under the
historical cost convention unless otherwise stated.
They conform to Generally Accepted Accounting
Principles (GAAP) in India, which comprise statutory
provisions, regulatory / Reserve Bank of India (RBI)
guidelines, Accounting Standards / Guidance Notes
issued by the Institute of Chartered Accountants of
India (ICAl) and the practices prevalent in the banking
industry in India, in respect of foreign office, statutory
provisions and practices prevailing in respective
foreign countries are complied with.

(B) USE OF ESTIMATES

The preparation of financial statements requires the
management to make estimates and assumptions
considered in the reported amount of assets and
liabilities (including contingent liabilities) as on date
of the financial statements and the reported income
and expense for the reporting period. Management
believes that the estimates used in the preparation of
the financial statements are prudent and reasonable.
Any revision to the accounting estimate is recognized
prospectively in the current and future periods unless
otherwise stated.

TRANSACTIONS INVOLVING FOREIGN EXCHANGE
Exchange Rates as nofified by Foreign Exchange
Dealers’ Association of India (FEDAI) are adopted.

Al foreign curency fransactions involving forex

liabilities are recorded by applying weekly average

rate (WAR), whereas all forex assets are recorded at
on going market rates.

All the monetary assets and liabilities are reported at

the end of the year at closing exchange rate and the

resultant profit / loss is taken to revenue.

Outstanding Forward Exchange Contracts are

reported at the exchange rates notified for specified

maturities and at interpolated rates for contracts of “in
between maturities”.

Contingent liabilites on account of Guarantees,

Forward Contracts, Lefters of Credit, Acceptances,

Endorsements and other obligations are translated af

the closing exchange rates.

Foreign Branch of the Bank is classified as “Non-Integral

Foreign Operation”

a) All assets and liabilities of the foreign operations,
both monetary and non-monetary as well as
contingent liabilities are translated at closing
exchange rates.

b) Income and Expenditure are franslated at quarterly
average exchange rates.
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3.2.1

3.2.2

3.2.3

2013-14

) T.EE. 11 % gER Ty T aiEd | g g
fafoma et =1, faesft gimmem & fea few =
Fraem & a6 “‘faaeft gz ufteda smfaa ffe” 9
ST TR T |

R

IReta fisd S & faon fewii & egom vna # fEw

Frefafaa Sfvren & affera forg < 2:

|, IfdeRdT deh 9Tid

[ PEANIMEENES]

lll. =R % fore e

Tedeh a1t okt GA: Freferfaa Afvrt & affer foram mam:

U) i wfagfoen W) ot srgEifea wfiforn

o) IR &) e siisg o

3) gt Th) 3

IReta o o & foem frewi & orgEr free @

TR foRaT ST 2 |

TfERdT e i 20ft ok ST o1 T Heaeh TS arTd

o IR IR foha ST 8, Foramr 36 wwet o STel 38Rt TSI

Siftm W foma S 99 39 At J iftEw & afenee

et Y@ TEfd 1 SR S e Miavfd st R Tafy 7

IERIEIGIE

forsra & foru Suerse st o erefia e frast 1 qour

T SRT =1 STSTR o 396 & ST o S 2, o SR T

TR ST R | ST - S7erm SR i ot FRerfeor fepan <iran 2

IR qe-19 § a9 o Sffeo o TJaR Yougme/

qeadfs 1 Tg=rad Aviiar forn Sitan § | I8 qode™
o foTe wraem foran S @ ofR g8 qeaafs, afe i 2,
W el ST |
oo ferfeor & waieH o fore -
i) IATd o1 Fey 3TSi <t STEaferesh ATa/S=fetd dnTd &
®, VTRl el AN EraT & |
i) ISR Jod 1 Ted, IR INR/9E, TE.SUE.
@rar oF-od, 9L.RE. /v s o Ee, /dEL
T35, Tl 3uciedl oI T § B TR qegEN :
T) TR Uit 3R o= sigAfed whasfoa =
oo fufor, ue. o wmwm @, / f e,
i it /oo gy (. 3w, ) 5t
IR W, 9., g genfafds agfa dma-
AT 3L o W1 o S 2 |

oft) feserl /aeasi e fetor, b .u. o8, /us.
s gm I il wgfm
HHd - AN AT & 1Y A18.81.TH. YR T
lERISIGIE

ot) fosidt foret, o1, 31s. €t ., anforfSes o 3iR
forefta weensti # ferq @mafyr o ot e frafton
AN o AT T fehalT ST 2 |

<) fmT= SRRE R e fafor o A . ear
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c) The resulting Exchange Difference arising from
franslation as per AS-11 is accumulated in @
“Foreign Currency Translafion Reserve” until
disposal of net investment of the foreign branch.

3. INVESTMENTS

3.1 In accordance with RBI guidelines, investments in
India are classified into:

|. Held to Maturity

Il Available for Sale

lIl. Held for Trading

Each category is further classified into:
a) Government Securities

b) Other Approved Securities

c) Shares

d) Debentures and Bonds

e) Subsidiaries

f)  Ofthers

3.2 Investments are valued in accordance with RBI
guidelines.

3.2.1 Investments under ‘Held to Maturity’ are valued at
cost of acquisition, except where it is acquired atf
premium in which case the premium is amortised
over the remaining period of maturity using Straight
Line Method

3.2.2 Investments held under ‘Available for Sale’ and ‘Held
for Trading’ categories are valued at cost or market
value, whichever is lower. Individual scripts are valued
and depreciation / appreciation is aggregated
category-wise as per the classification of investments
in the Balance Sheet. Net depreciation is provided
for and net appreciation, if any, is ignored.

3.2.3 For the purpose of valuation —

I. Cost refers to actual cost of acquisition / carrying
cost, wherever applicable.

Il. Market value refers to latest available price from
the tfrades / quotes on the stock exchanges, SGL
account transactions, price list of RBI / FIMMDA /
PDAI; and accordingly:

a) Government Securities and Other Approved
Securities are valued on the basis of prices /
Yield to Maturity (YTM) rates of FIMMDA / PDA
with appropriate spreads as prescribed by
RBI.

Debentures / Bonds are valued at Market

price if quoted, otherwise on YIM basis with

appropriate spreads as prescribed by PDAI /

FIMMDA.

Treasury Bills, Rural Infrastructure Development

Fund (RIDF), Commercial Papers and

Certificate of Deposits are valued at carrying

Cost.

d) Preference Shares are valued on YIM basis

b)

c)



W foran Sar ® qun wn i, fuk. e um .
.U, feenfden o TgER Hied I ¥ 3TfUsh
ESSIGIE
st R =B gea et sifem dier gea @
ToRa ST & STR STeT IR TSl § WTE 39aed
T ® Tl ST qoH-vd % IIgER favafyd
e (‘g T aft &1 2, 38 W e fau
fom) m R ST ® = 31 ufd St B @ W
Topa <TTT ], STef 3terae o -1 Sueisy e
TW) &.707. ki 8 forw e e o6 o Frattor wame
TN o SR T o o 8 (It 5t ge) |
Sft) 1wt /oed el W foRam e fraen @ gea
Frerfror wame omTa & e W R e R
) whasfoaerter swufEi (g ) /gt wafEr
(emdt.) g7 S it Wit wfavfa wie w
o frefeer s fo.§. % wnieeff fagrdi  srgam
- R Fuffa T v va.em. foredt &
TohT T a1 T AR SHaTe] HHEUE] o HFER
Ffiehtor foharm ST 2 |
313 Sifiw it ffert (f.wfi.u. ) i gfiet =6 g
Tt &t @t us. g, 319 18 wEH @
o forfta foreront & qwif o v w . W R
ST 2 |
) RITZTd HE | Al 1 qed e 37 Tl
e 1 eret i oo, 37 & S ot o B
SR 9 foham STan & |

3.2.4 fAawi o1 onffemor 3 famared ofiw wrfd. & fesm

3.3

3.4

3.5

et & oTgew, MMl W AN AT ST AT H.
HHEE! % FATER FohT T et o e W fora )
ITgcaTesh fHawn W foh T YT o 9ESH 31T 3TNl
At & wefid geagfe = ufa 7 R mn 2 |
aftaedr o foe et st & wfeafae & fosayfem
Haeht STy, I g &, e 3 e e o S gt
frsrd =Rt wmn ST R (SR i wifafies smfaa fafy w6
AN Y STHaTC! T i TR |

T At & gl Aol F ufofor 1 STawor, At
TRIE T =AaH AR AN/ o3 /TR 0 &
YR T oA T B | T ST W goug, IS IS &,
% for srae= fRm e 2 |

foraeft s § SRR o€ aTe e qoT IUR Helg, Freare
ot =1 “fersht & fotu Suerser’ o w9 H arfieha feram o
2 TR 371 o Frufoor, sifeha o a1 SR gew, T
ST oft 6w &Y, W feRa T R | 39 a3k sttt
T oo o foru Sifera foram o ® o7 ST 39 faet
e AT Yod ¥ g ¢ I8, 36 Hay H, qod-1
H ougTd o ToTe JTaem forar T ® 37K 35k g av &
T I8 § 99R AfeRd foRm man 2
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and not exceeding redemption value as per
RBI/FIMMDA guidelines.

e) Eaquity Shares are valued at last traded prices
if quoted; unguoted shares are valued
at breakup value (without considering
‘revaluation reserves’, if any) as per the
latest available balance sheet or af ¥ 1 per
company, where latest balance sheet is not
available.

f) Investment in RRBs is valued at carrying cost
(i.e. book value)

9) Investment in Subsidiaries/ Joint Ventures are
valued at carrying cost.

h) Security Receipts issued by Securitisation
Companies (SC) / Reconstruction Company
(RC) are valued / classified as per the
norms applicable to investment in Non SLR
instruments as prescribed by RBI from fime 1o
fime.

i) Units of Venture Capital Funds (VCF) are
valued at NAV shown by the VCF in its financial
statements not older than 18 months.

j)  Units of mutual funds are valued as per
stock exchange quotations, if quoted;
at Repurchase Price/Net Asset Value, if
unguoted.

3.2.4 Investments are also categorized lbased on their

3.3

3.4

3.5

performance and provisions are made as per IRAC
norms applicable 1o advances as per RBI guidelines.
Provision made on non-performing investments is
not set off against the appreciation in respect of
other performing investments.

Gain, if any, on sale / disposal of securities in the
Held to Maturity category is appropriated to Capital
Reserve through the Profit and Loss Account (Net
of taxes and amount required to be transferred to
Statutory Reserve).

Transfer of securities from one category to another
is carried out at lowest of acquisition cost / book
value / market value on the date of transfer. The
depreciation, if any, on such transfer is fully provided
for.

Floating / Fixed Rate Note and Credit Linked Note,
Investments at Foreign Branch are claossified as
‘Available For Sale’ category and are valued at
nominal value or market value, whichever is lower.
These Investments are marked to market at quarterly
intervals and where the value of these Investments
is lower than the nominal value, provision for
depreciation is created in the Balance Sheet and
a corresponding charge is recognized in the Profit
and Loss Account.
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3.7

4.2

4.3

4.4

4.5

4.6

5.2

5.3

Incentive received on subscriptions is deducted
from the cost of securities. Brokerage / Commission
/ Stamp Duty paid in connection with acquisition of
securities is treated as revenue expense.

Availment of funds fromm RBI under Repo and
deployment of funds under Reverse Repo are
accounted as borrowing and lending respectively.

DERIVATIVES

The credit exposures for derivative fransactions are
monitored on Current Credit Exposure method.

The naked hedging transactions are considered asa
frading fransaction and allowed to run fill maturity.
Derivative fransactions are classified info hedge and
non-hedge and measured at fair value.

The transactions covered on back-to-back basis
and the transactions undertaken to hedge the risk
on assets and liabilities are valued and accounted
for on interest accrual basis.

Market making tfransactions are accounted on
marked-to-market basis at fortnightly intervals, while
hedging fransactions are accounted for on accrual
basis.

Premium at the time of purchase, if any, is amortized
over the residual period of the transactions and profit
is recognised on maturity. Discount is held in Income
Received in Advance account and appropriated to
Profit and Loss account on maturity.

ADVANCES

Advances are classified into Performing and Non
Performing Assets and provisions for losses on such
advances are made as per prudential norms
issued by Reserve Bank of India from time to time.
In respect of foreign branch, asset classification
and provisioning for loan losses are made as per
local requirements or as per RBI prudential norms,
whichever are more stringent.

Advances are stated net of provisions made for
Non Performing Assets except general provisions for
Standard Advances.

In case of sale of financial assets to the Asset
Reconstruction Company (ARC) / Securitization
Company (SC) / Banks / FIs / NBFCs at a price below
the Net Book Value (NBV), i.e Book Value less Provision
held, the shortfall is debited to the Profit and Loss
Account and in case of sale at a value higher than
the NBV, the excess provision is not being reversed
but is kept for utilization to meet the shortfall / loss on
account of sale of other financial assets to ARC / SC
/ Banks / Fls / NBFCs.

PREMISES AND OTHER FIXED ASSETS

Premises and other fixed assets are stated at historical
cost and / or revaluation value less accumulated
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depreciation. The premises are revalued every five
years af value determined based on the appraisal by
approved valuers. Surplus arising at such revaluation
is credited to Revaluation Reserve.

62 s S R 62 QSO on BT I e proved o7
2, ST ST 1 S E_"gr”':‘ﬁ S HHA 2 | pTd Additional depreciat lued
X o A . segregated. ifional depreciation on revalue
& k{, ' ﬁ-f\;i 3 NN S %6 ‘ & k o amount is adjusted to the Revaluation Reserve.
3—? N . sl ¥ 6.3 Depreciation on other fixed assets, including
6.3 Il Hfeq sro sferEl W= SRAA o srrarem additions, is provided for on the basis of written down
3T 3fglad o fem Ffaiad @ W g&EE value, except as otherwise stated, at the following
Tl o SR W aTfYeh &9 ¥ T Srar 2 rates:
T) afe: id (A) PREMISES: Rates
) i‘gﬁaw (ot T 5% i) Bank owned (freehold / leasehold) 5%
/q% <K %I'QTIT{) _ S i) Capital Expenditure on premises
ii) q% T o TR ol & gey | taken on lease
ti\sﬁum = - where lease period is not
— i g it erafy ffde =i ? 10% specified 10%
. - where lease period is specified Amortised over
— S i orafy Ffde 2 g % 3 Aty the residual
= ufEniea period of lease.
aft) s enfeaat: i (B) OTHER ASSETS: Rates
) BriE 10 % i) Fumiture 10%
i) TR, I Mqﬁ{ul,g&qﬁ.wq 15 o i) Fixtures, Other Equipments, UPS, Generators, 15%
© etc.
N i) Vehicles 20%
il g Al iv) Electronic Equipments 40%
iv) SeTFRIe 3T 40 % v) Computers and Operating Software (Straight | 33.33%
v) et 7R TR (Sheft Te usfy)|  33.33% Line Method)
6.4 ot emieEt Gﬁ?fm?ﬁ WWW ST AT 6.4 Depreciation on additions to f|xeq .osseTs is provided
% ¥ 1%1? & 3 R o . for the whole year except on additions to computers
tﬁ STie . . et ITHRT and operating software, which is provided on pro-
qiCeITer W o HIFel H, STEl Jegid i STaeH rata basis. No depreciation is provided on the assets
pi SR W a1 ST & | 391 FueH forg st in the year of their disposal.
1ot s H i W RIS geagm et 3R e R
7. RETIREMENT BENEFITS
7. Wenfgfy e 7.1 Statutor ibution | '
. . . y contribution is made to Provident Fund
7.1 Eﬁﬁ%‘Tﬁ. S oy ffr & ﬂ%ﬂ aaﬁﬁq fau €, 3 Trust in respect of employees who have opted
T 7 wfas ffer =ma 1 afaferes sivem foman sman for Provident Fund. For others who have opted for
2 3 31 = 52 U=sH o ToTu foehed few & 39en pension scheme, contribution to Pension Fund Trust
a9 § U [ =1 37veE sSHihs T & IR T is made based on actuarial valuation.
TR ST 2 ) 7.2 Contribution fo Gratuity Fund Trust is based on
T T T actuarial valuation.
7.2 UM Y =<1d NEE HedTeh oh AT I
R smar g 7.3 Liability towards leave encashment is provided for
73 @ TR gﬁ‘gﬂ‘ &£ Tgar =1 Haiees W % on accrual basis as per actuarial valuation.
LI 39T SATYR W 3T T ST © | 8. REVENUE RECOGNITION
8 o T e a) Revenue and expenses are generally accounted

T) TS 3R A I EHTe Aa: U9 o TR W
Topar STt 7, Fem RgeTd e SRRl T Y/
FHITE o W SfohT el W A, et TR,
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for on accrual basis except in respect of fees /
commission on fransactions with Mutual Funds,
income from non-banking assets, locker rent,
interest on overdue bills / tax refunds, income



arftfes f3ard
Annual Report

9.2

10.

11.

12.

2013-14

afdea foretl W ATt /a aruEt Stsie sifeat
T I I IET SRR @il W fafte = S
TR ehel ST I foham TR 2 |

t) ST SIERI O AT ST S S STl § e 35 e
S 1 TG 3T IR T e iram @ 3t
AT I T o TR TTfuq foham ST 2 |

o) uftues SHRIRET W SATS Sl T 10T & TH0T T
Teams # foren Sman ® | wftues swfyE & ama §
o1 T &, o umiesfi gl o Ao FRANE HRfa
o yrau™ frn g |

2) wfasfertt s a1 a1 ok  wfed s@fy 1 ==
Reta fstd s o fawm feeti & o1gem Tera #e
AT ST 2 |

3) Uty TR, wie frim, siee #1E wa i
ICTTET oh SheelTest ohl TsTEdl H TTRE o T ST 2|

TF) AEfad di & st $i foeht @ ued g @
TR, Rt it forshl O 8 o e 31 T
&9 1 fFa STar 2 |

AT W

=] 3 1 FHeor o R AR, 1961 % SR |

IERIE ISR

A I ST FGROT T & S GHT T R

B I ooTe ¥ Ica~ BHaTelt STefid Rt STifean qen

garsti o rffeieor o1, @ ow.ems. g S feew

@R THE 22 o STJAR AN L el §

Faferd fresryul Aeve i e § wEd gu R A R |

it IR wetew

e = el fistdl Sk o foem e o s1gam Seft sifem

Teige Hifd HAEE R |

SrTfeaat B

TN /SITed A2 oh SNMUR 9 T <l foheft g o ferg

T U AT -U o faTeh T ST <l T 3t Thu ot

e fopa S @ | foreht =1 ot v S T |

STt & Sat fopeft amfeq <ht wara i 1o 3uht aget am

A AR B AT R

e e

fraa o o1 fufor ‘greael R steRfErsRaet’ &
arefin F=fafea wet 1 feaw o o9 % uwamq fman
™R

— 3T T 3 TR o T Jrae

— IFSish AT 3R et & fo wreem / eraees

— A TR & JTae™

— Tl et e o fore wmise

— STREHRATST hl AT

— 3 T 3R ST e

147

9.2

10.

11.

12.

from non-performing assets and legal expenses
on suit filed accounts which are accounted for
on cash basis.

Income from dividend on shares is accounted for
on accruadl basis when the same is declared and
the right to receive the dividend is established.

Interest on matured deposits is accounted for
at the time of renewal. However provision for
interest on matured deposits is made at the
Corporate Office as per the RBI guidelines.

The broken period interest on sale or purchase
of securities is treated as revenue as per RBI
guidelines.

Expenditure in respect of application software,
bonds issue, franchises of credit card and
insurance products are charged off to revenue.

f) Income from consignment sale of imported
gold coins is accounted for as other income
after the sale is completed.

)

)

e)

TAXES ON INCOME

Current tax is determined as per the provisions of the
Income Tax Act, 1961.

Deferred Tax Assefs and Liabilities arising on
account of timing differences between taxable and
accounting income, is recognized keeping in view, the
consideration of prudence in respect of Deferred Tax
Assets / Liabilities in accordance with the Accounting
Standard 22 issued by ICAI

COUNTRY RISK MANAGEMENT
The Bank has adopted the Country Risk Management
policy in accordance with the RBI guidelines.

IMPAIRMENT OF ASSETS

The carrying amount of assets is reviewed at each
Balance Sheet date for any indication of impairment
based on infermnal / external factor. An impairment loss
is recognized whenever the carrying amount of an
asset exceeds its estimated recoverable amount.

NET PROFIT
Net Profit is arrived at after accounting for the following
under “Provisions and Contingencies”:

— Provision for Income Tax and Wealth Tax

— Provision / Write off of Non-Performing Advances
and Investments

— Provision on Standard Assets

— Adjustment for appreciation / depreciation on
Investments

— Transfer to Contingencies
— Ofther usual and necessary provisions.
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13. EARNINGS PER SHARE

Earnings per Share are calculated by dividing the
net profit or loss for the period attributable to equity
shareholders by the weighted average number of
equity shares outstanding during the period. Diluted
eamnings per equity share are computed using the
weighted average number of equity shares and
dilutive potential equity shares outstanding as at the
end of the year.
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SCHEDULE - 18 NOTES ON ACCOUNTS: 2013 - 2014

1. gsft 1. CAPITAL
) w9 I % ANFER Yt ugivaan ST R w0 H) a. Capital Adequacy Ratio as per Basel Il % in crores)
Tereamo 31.03.2014 | 31.03.2013 Particulars 31.03.2014 | 31.03.2013
i) T S e 1 s ST (%) 8.29 i) Common Equity Tier 1 Capital Ratio (%) 8.29
= i) Tier 1 Capital Ratio (%, 8.68
i) R 1 sft T (%) 8.68 ] WRIEAREOCIRTO7) NA
- r«mﬁé‘f i) Tier 2 Capital Ratio (%) 2.73
i) et 2 st axgera (%) 2.73 iv) Total Capital Ratio (CRAR) (%) 11.41
iv) e Ul oTgUTa (%t HTR.T.3MR) (%) 11.41 V) Perceptag;e of the shareholding of the Government 67.39 66.17
e S of India (%)
V) MRd R ST 1 S 67.39 SO Vi) AmOL_JnT of equity capital raised (Including Share 200 NA
vi) e T St Ot < afer (S st wfed) 200 A A Premium)
- . vii) Amount of Additional Tier 1 Capital raised; of
vii) 2T T rfefer e s forait which
B iR k:iRciRe:H 0 AR — PNCPS 0 NA
- PDI 0 NA
- 9ISl 3ATg. 0
& 3T|'§ = : Fﬂ"ﬁﬁ viii) Amount of Tier 2 Capital raised; of which
vil) eré 7 feert 2 Goft forerd _ Debt Capital Instrument 0 1,000
—Wﬁgxﬁ%@ﬁ 0 1,000 — Preference Share Capital Instruments (Perpetual 0 0
B " Cumulative  Preference  Shares  (PCPS) /
- fermTelt Srer ol ferer (stetat Trereft srferm <rer Redeemable Non-Cumulative Preference Shares
(e em. ) /ufaeT s stftmr SR (ST, o a (RNCPS) / Redeemable Cumulative Preference
€ wE, /gfied deel st R (I . Shares (RCPS)
.) Note: The Capital Adequacy Ratio of the Bank as on 31.03.2014 as per Basel - Il

dre: f3. 31.03.2014 7 feufa & smaa I % frgidi & rgam gsit waftaan sgam 12,01 yfawa

? weIfeh 12, 31.03.2013 = ferfar & =1 12.59 wferra o)

oft) o & <M, Sk T 9RG TERR H, 310/~ SfHRT Ted F 2,26,34,676 S WA A

%78.36 iftrrm # Stfemrt smem w sweifeq forn e g ai1199,99,99,971.36 1
TEFEN, T TLHR oh IR T Tl 66.17% & 67.39% & T

norms is 12.01% and as on 31.03.2013 it was 12.59%.

b. During the year, the Bank has allotfted on preferential basis
2,26,34,676 equity shares of face value of 10 each at a premium
of ¥78.36 aggregating ¥199,99,99,971.36 to Govemment of
India. Consequently, the Government of India’s shareholding has
increased from 66.17% to 67.39%.

3T SRS | WIS W & AT SUR 30 9 fieft 7@ T /simey wfaferli o1 7o 39

= Tl 1 104% BT |
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2. faw (X e d) 2. INVESTMENTS R in crores)
F— 31.03.2014 31.03.2013 Particulars 31.03.2014 31.03.2013
F i) Value of Investments
M i) ﬁ?ﬂtng T i) Gross Value of Investrents
(V) wmad 55,462.03 45,574.21 a) In India 55,462.03 45,574.21
() e 5 e 312.67 119.45 b) Outside India 312.67 119.45
- i) Provisions for Depreciation and NPA
(i) e 3T T, 3 for e a) Inindia 232.12 42.92
(w) WRa | 232.12 42,92 b) Outside India 3.20 3.08
(3f) e 3 ST 3.20 3.08 i)y Net Value of Investments
(i) Frim =1 Foreen T a) Inindia 55,229.91 45,531.29
2 b) Outside India 309.47 116.37
(:w) S i 55':2:':; 45]5?253 ii) Movement of provisions held fowards
(&fT) TR = S = . depreciation on Investments
(2) Fraw % geergm & fore @@ ) Opening balance 46.00 70.49
EITEI%IT-{ a i) Add: Provisions made during the year 191.00 27.90
(i) Sforeh IR 46.00 70.49 iii) Less: Write-off / write-back of excess
(i) SE: o & I fopu MU graa™ 191.00 27.90 provisions during the year 1.68 52.39
(il =reTg: aﬁ/% aTI'-T i STae &5 1.68 59.30 iv) Closing balance 235.32 46.00
" 2.1 Repo Transactions (in face value terms R in crores
(iv) 3fsry 235.32 46.00
a 3 . Minimum Maximum Daily Avg. Closing
2.1 X o3 (eifeRa g Al IRt % gEn) R w0 ) DU outstanding | outstanding | outstanding | Balance
o % 2 | e % SR | o % Fhw | 12.31.03. during the | during the | during the as on
fareror e | erfrRam [3fes oftem| 2014 Y year year year 31.03.2014
Tl TeRTET T@wTET 31%@“ Securities sold under Repo
S (i) Govt. Securities 52 3,224 1,006 2,645.76
1 5 39efia forghl =h1 718 wfrsgferat (i) Corporate Debt
() TR wfafaat 52 3,224 1,006 | 2,645.76 Securities 0 0 0 0
(i) hiTRe v widfermt 0 0 0 0 (ii))y CROMS Borrowing 25 2,501.92 70.36 0
Securities purchased
25 | 2,501.92 70.36 0
(i 1 A UHIRHISEIY = under Reverse Repo
e 1 %k el T T wiegfert (i) Govt. Securities 52 3,045 77.45 0
(i) TeRT wfasfeat 52 3,045 77.45 0 (i) Corporate Debt
R o Securities 0 0 0 0
(i) m[ tz;“' st . 72 1720 ]8 o7 82 8 (ii) CROMS Lending 89.78 | 472010 | 1,072.89 0
(iii) AR AT TH TH IR . . . / .

The above figures are inclusive of margin i.e. while borrowing/
lending the value of the securities pledged/received will be 104% of the
amount borrowed/lent.
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2.2, R TH.TA.HR. 51}_}9 wferwm - ) 2.2 Non-SLR Investment Portfolio
) R. 31.03.2014 %t e g, ST, (T Fs ) i) Issuer composition of Non SLR investments as on 31.03.2014.
- . R in crores)
= wgAe ﬁ&wﬁ;;ﬂ afgifa | oty Extent of
" SRt ke T . | wfaafeat | wfasgfet s Extentof | “Below | Extentof | Extentof
. T siferegferat &1 T & T N . Issuer Amount Private | Investment | “Unrated” | “Unlisted”
<61 W . Placement | Grade” Securities | Securities
1 2 3 4 5 6 7 Securities
REEE 225620 | 2,241.74 - - - 11] — 2 > 2;6 15 2:1 - g g U
— s ] . - B ,
(i) | foxfrr weamd (T o T — - -
o  af) 1,380.53 | 1,380.53 35.00 113 113 ) E::‘C"‘_"EEJF‘C‘”S""”'O”S 1,380.53 | 1,380.53 35.00 113 113
i) | 5 2,627.82 | 2,334.23 3.00 = = (i) | Banks 2,627.82 | 2,334.23 3.00 - -
™ ﬁsﬁw' _ 1.065.62 | 1.046.54 54.11 113 1138 ) | Private Corporates 1,065.62 | 1,046.54 54.11 113 113
bz o / S 26.52 26.52 = = = (v) | Subsidiaries/Joint Ventures 26.52 26.52 = = =
V) | 3=y 103.40 103.40 _ _ _ (vi) | Others 103.40 103.40 - - -
. Provision
b Egm%%uﬁr@ 167.17 XXX 42.86 1.38 1.38 M) | heid towards depreciation ey ] 2o 138 (e
- 39792 29 2 T YT TOTAL * 7,292.92 | 7,132.96 49.25 0.88 0.88
* 7,292. 7,132.96 49.25 . .
o - 7 } R AR Note: (1) * Total under column 3 should tally with the total Investments included under
dre: ) l?lﬁ‘q 3% Gﬁgﬁ ;ma? %ﬂ; A 3 I 8 q & arefty the following categories in Schedule 8 to the Balance Sheet.:
ﬁﬁ;s"‘l%ﬂ | ; iﬁlz R (@) Shares (b) Debentures and Bonds
(gﬁ) L ( 3‘1) A (c) Subsidiaries /Joint Ventures (d) Others
( ) Si HEATL /T I ITH ( ) Sl (2) Amount reported under rows iv, v, vi and vii above may not be mutually
(2) e v, v, vi 31 vii 3 sicia frord 21 7 Ty w2 SRS
i) S T UE. . AR, AT CETEE:)) i) Non performing Non-SLR Investments (in crores)
31.03.2014 31.03.2013 Particulars 31.03.2014 31.03.2013
Forerm 9t e ol ft e sl Domestic| London | Total (Domestic| London | Total
Srifores 9 3874 | 12,22 | 5096 | 15.37 | 25.44 | 4081 sy ee enee S0 || V2R || 0S| 35p || Z84% || 4o
Additions during the
¥ o 9N ufEdd 01 ¥ | 158.75 158.75 | 23.74 - 23.74 year since 1 April (oS5 LS o) (el - 2ol
Reduction during the
U AT % S v 112 [ 1111 | 1223 | 037 | 1322 | 1359 e 1.12 11.11 12.23 0.37 1322 | 13.59
Bk 196.37 | 111 [197.48 | 38.74 | 12.22 | 50.96 Closing balance 196.37 111 | 19748 | 3874 12.22 | 50.96
@ T el T 158.02 | 1.11 [159.23 | 38.74 | 1.36 | 40.10 fotol provisions held | 168.12 | 1.11 | 15923 | 3874 | 136 | 40.10
Note: *Appreciation / Reduction in rupee valuation of Investments include fluctuation
e *foaer % won qoaie 3§ S gf /e g8 § Swen o 70w, <er /o e e, <l # in currency rates / INR rates.
SA-TEE A 2 iif) Sale and transfers to / from HTM category
. The value of sales and transfers of securities to / from HIM
i) Ter.2t.om. At wi/8 gt o siavor category does not exceed 5 percent of the book value of
gfaegfert 1 forsht 3K T 2w, Soft st /8 3t STaxor 1 geg o RS, 3 Antasft investments held in HTM category at the beginning of the year
forgiel 35 e 7 35 e # . A, A (g T A A Bve) T g as per REl guidelines.
it 3 ) e ¥ 5 R & o T R | iv) SGL Bouncing , ,
There was one instance of SGL bouncing on technical grounds. A
iv) T T, ST lenient view hlos been taken in this matter and monetary penalty
S T T S e has been waived by RBI.
o i .. g T g @ g fre v) Deprecn?flon on Valuation of Investments held in AFS and HFT
Categories:
V) T.U%.UE. & T k.. T & o & qeaied | qed gl In terms of circular DBOD.BPBC.41/21.04.141/2013-14 dated
““api 3 Forrer Gy - Sefferor, e e S R |, s a. August 23, 2013 on “Investment Portfolio of Banks — Classification,
o Valuation and Provisioning” RBI permitted banks to distribute
. sdftaftw. 41/21/04/141/2013-14 &7 23 30T 2013 = 1gER AR, - ;
- PUUSARTIZTE, 3 013 the net depreciation on the Available For Sale (AFS) and Held
3 S =, forea ad 2013-14 % <A foshl % Sueredl (TLUH.T.) SR -3 % For Trading (HFT) porffolios as on each of the valuation dates
o enfia (Ta.uw.2).) wiawm o fad qeare™ & Ss qodi Hil aiE | in equal instalments during the financial year 2013 - 14. The
Ty ot W aied o fore stgaftr 1 S 3 U qeagr wh fader ud fawerk 2013 Eonr orgor‘riseg SUCh dipreggt;or? ?;Jriné; Tf:e qCL]JcherZ endeqr
¢ " eptember and December, . In the Profit and Loss Accoun
aﬁmﬁm@ %armf@ : o fofam| S 4, T 31, 301437*““‘ q( T S for the quarter and twelve months ended March 31, 2014 the
e HE shi AT BN o § U0, TE. 371 To.U%. 2. wni § Heted eres Bank has recognised depreciation in respect of AFS and HFT
% qut &9 & A= e porifolios in full.
2.3 oo & s R & T e 6 a1 22,16,26,380.00 ( o 2.3 Profit on account of sale of securities fron HTM category amounting

1032,16,26,380.00 (Previous Year4,75,01,665.15) has been taken to
Profit and Loss Account and thereafter appropriated towards Capital
Reserve Account.
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2.4 wdwm ot F iyt w o afeieE R 356,21,11,965.41 (freer o
256, 49, 74, 074, 44) % a1 & w1f @w § T 21 e e @ o @, s,
ATeet IR % STER Al sarer: 7e 4 | - 3w w o # it % w9 H orgEi-13
# yfefefera g 21

2.5 o ¥ v SRR i wd et ga aret § i 18 faw @ feh % foae
Iucreey o H STel foa T ST Sife 3 R 3Rt YAt foRa S #1 S1feR F AR

o1 Tiehal o Hed o SMER W YT fohaT STl 8| TageR 3 o W Jeage i
e 3,20 HUS W R

3. =gauw
3.1, JTIET W R /A R Y gen—aget/ forelt gen fr sreen-ageft

2.4 The amortization charges of %56,21,11,965.41 (Previous Year

% 56,49,74,074.44) on the HIM category of securities is debited
o Profit and Loss Account and reflected in Schedule - 13, Interest
Eamed: Item Il — Income on Investments as a deduction as per RBI
Master Circular.

2.5 Investment in Floating Ratfe Notes and Foreign Currency Bonds held in

London Branch are classified as Available For Sale and are valued at
closing rate. Floating Rate Notes are valued based on issuers value.
Consequently, the provision for depreciation on these investments is
at X 3.20 Crores.

DERIVATIVES

3.A. Forward Rate Agreements/Interest Rate Swap/Cross Currency

Swaps
® JTIET T AR 3R AT R AGAT -5t
(X H) * Forward Rate Agreement and Interest Rate Swaps R in crores)
= w3 5102014 | 5105201 ~ ltems 31.03.2014 31.03.2013
€. o o :
i) | The notional principal of swap 10,856.95 8,054.26
i) | sreeT-seett wmmﬁaq\;{_m 10,856.95 8,054.26 agreements
m 2 2 ii) | Losses which would be incurred if 180.51 256.83
)| e s < el sv et B o R 7 180.51 25683 the counterparties fail fo fulfil their
it fereet Breht 2 Y, &9 aeht =1 obligations under the agreements
iii) | srae-sael ¥ yAT B W Sk 0.00 0.00 i) | Collateral required by the bank upon 0.00 0.00
2T sTifeE gt Eﬁ%ﬂﬁ entering into swaps
R . iv) | Concentration of credit risk arising 0.00 0.00
V) | sree-seett & W SRUT STREH <l Tehg0l 0.00 0.00 from the swaps
V)| sreet-sractt s i 3fd ge 43.74 130.95 V) | The fair value of the swap book 43.74 130.95

Are: Tt ITET TR ST AT T ITGeAT-STaeH! ook o Goi—Taf <hl shierli hi foetm &g T
2 | ferdfr anf 2011-129 2012-13 % IR, S 3 FwE € 1,000.00 firfer e = fer
TS T 31 T e I Tl @ | TR SaTSl & 32T ol Us WA iaereaT et saTst &
1 TaT el ek AR T Taet TR |

® TuT AEEAT-TEA (T s )
?‘;" o 31.03.2014 | 31.03.2013
)| sTae-sEe R i Heud qa- o 137.37 187.20
i) | afe o % 1ef S Tt Bt g e ufq T e
it ferhet €reft 8 oY, Saé S el @i ’ ‘
ii) | sTacT-saeh H worw B W S g swfad
e o 0.00 0.00
V) | STeetT-saeft @ Se-aTct KT SREH i Fohwxu 0.00 0.00
V) | sreen-weet @t 1 3fud ger 0.61 1.33

1) T e e e % v H affya forn e 2 fom o o witee Shifaw of
RuiE s

2) IEaT-Secl F& H 3 g ITYF Sed-Tefl R W A1 7 Fow wA . ¥
TG |

3) SRIEN & R (THh.3TR.U.) AN S & SAeeAT-seel! (I1E.3.uE. ) i (ot izt =i
Sa & fore qun enfer ofit Faar ST § = & fae o mn ® | ga stee-seett B
Tt o T ot s o fore fopem o @ it 3t w1t T Seh-g -3 SMER W e foran
TR |

4) T FeA= -3 Bl I hiSe ieAT T foRam B S SR 7R TsteRn i Aifer <
qfd et & | i g srgEied 3 Aiftd § 0 i arew Sifew ¥ wee S srgyEda &
waiterd ferfir wravet /et o1 Seora TR T R |

5. Feal Hi eraER Aifa F o fd. % anfesf frgrdt % sgER F@R R mr R )
3 Aifr 3 =R TR -17- Tecayot e Aifd 2013-14 F WA B |
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Note: All Forward Rate Agreements and Interest Rate Swaps undertaken are against

Banks to hedge Balance Sheet gaps. During the financial year 2011-12 and
2012-13, Bank has raised the Fixed Interest rate MIN fund of USD 1,000.00 Mio.
The fixed interest rate liability was converted into floafing rates by entering info
Interest Rate Swaps of matching maturity.

® Currency Swaps R in crores)
~ ltems 31.03.2014 |  31.03.2013

The notional principal of the swap

137.37 187.20
agreements

i)

Losses which would be incurred if the
ii) counterparties fail to fulfil their obligations 30.18 26.94
under the agreements

Collateral required by the bank upon

1Ly entering the swap 000 0w

) Concentration of credit risk arising from 0.00 0.00
the swaps

v) | The fair value of the swap book 0.61 1.33

2

3

4

5

Losses have been defined as the Total Credit Exposure inclusive of
Credit and Replacement Risk.

Fair Value of Swaps book is the Net MTM receivable or payable on the
above Swaps.

Forward Rate Agreements (FRAs) and Interest Rate Swaps (IRS) were
undertaken by the Bank to hedge its own books and for managing
asset and liability mismatches. Currency swap has been undertaken
with customers for hedging their exposures and covered back-to-back
with identical terms.

These derivative transactions are entered with counter parties satisfying
the criteria as prescribed by the Credit and Treasury Policies. These Board
approved policies prescribe various parameters / limits to manage and
monitor Credit and Market Risks.

The Accounting Policy for Derivatives has been drawn-up in accordance
with RBI guidelines, the details of which are presented under Schedule
17 - Significant Accounting Policies 2013 - 2014.



3.7t fafima s s o sgeaw

T A

S @ fafmel W g e/ aRdT ' B OgE 9 s el SUR R R
f2. 31.03.2014 i feufa % igER g1 9T o Siaria wIS SR 9 7| fR of, 8 goms
2013 & Tt (.emE.am. Hiw) g i s, 3 . i1 % S 1 g aeer a-a
TR HTITshHT SR 7 e o1 e foam 2, swiere s foret Yo o1 931 et o -3 &
T o faa R

TS X q1IaT.

o =R e @ e Y 2| S i 2R e ® e § - Tl
TR

FAE. foraor & FAEH)
) | % e foRe e fafe SR e @ geae i e e
o T (fergqam)
i) |f2. 31w, 2014 i feufa % sgEr fafma =R == w
eI i FHfeud s gaed TR (foradam) =

i) | f&. 31 =T, 2014 #i feuf 3 sgER s i s s
T YT % TR 3 o1 ffdse qear it o1 gumasRi) T2 R |

(forerdam)

f&. 31 °, 2014 6 feafa & sgER fafme =R == &
eI Tl FHMAT AR --TR Yoo T T TG Tt

? | (fer@aamr)

3. . geat (Shafea) # wiftam fdsit o wewdteator
(T) ToTTeHE TS THRTOT

> S -3 i o T e % o st wrEd Hfifa @ i S o fewe
TEe gRI ST 2 |
Seh 31U o U § SMEEl SR JFaret i Wiowa 3R SR /AR 6
Tl S o IV W T -3 FTET 2 | Aok 37 bt hreaek qrieat
o T1Y TP ST, TS & Y, Hi T qeT Hi e S8 ogea -
T R TET R | Sk et Tl 32 gs amee 1 Tfied SR T 21
el feare soft o sieia awer dfaar & f&e-01- fe-04 & sifm
Frerteor 3 wner qem v fx. S o AR fgidt % STIER & e * foe g
o ST 21
ST AT Sk ok foTC 1S K01 it T R, SRiifeh TR sh AT ST s
TR TR |
o o I deh A wied Y@ i et & fory s ad # sare o sifaw
1 W H h fI0 TToRET 33T 3G A & STaAT-9Ge! I Th. T,
o |
A €7 TR A TH -3 GH1 H1 el w0 § it foren | 5|
ehr ferelt @ ol wfher fope form farfomar e siifteam qen sarst =€ siiftaw
S Bt e Srer ke T |
foreret g STae-sracdt 1 10 9T qoh <At vafer & fora fomam man e feeht
1 ST o fomT 3ot TR o THefsh A —o it fRg e R |
here T -¥eh ifer Tt % forw shiet T - fohe | foment Soft farerfeor
fe-01 @ ffre-042 |
ek 3 e | G TGt b ferieor s o fore wgfa e e s
TH.ATE.TE. i SRR |
e B et i ot o Sifgw wnedt A FRar Pt au gere i
oIt R |
G -1 e Fw0 Sifgdt A e = w0 Sifen gefa
(3 TH) F IR A R R |
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3.B Exchange Traded Interest Rate Derivatives
Currency Futures:

The Bank was undertaking proprietary trading in Currency Futures in USD/
INR on the three Exchanges. However, vide AP (DIR Series) on 8" July 2013,
RBI directed AD category — | banks not to carry out proprietary frading in
currency future fransactions, hence Bank has stopped undertaking any
currency future tfransactions. There are no outstanding contracts under
currency future as on 31.03.2014.

Interest Rate Future:

Exchange Traded Interest Rate Derivative is NIL. The Bank is not dealing in
Exchange Traded Interest Rate Derivatives.

Sl. No. Particulars (X in crores)
i) Notional principal amount of Exchange Traded Interest Rate
Derivatives undertaken during the year (instrument-wise)
ii) Notional principal amount of Exchange Traded Interest Rate
Derivatives outstanding as on 31st March 2014 (instrument-
wise)
NIL

iif) Notional principal amount of Exchange Traded Interest Rate
Derivatives outstanding as on March 31, 2014 and not "highly

effective" (instrument-wise)

iv) Mark-to-market value of Exchange Traded Inferest Rate
Derivatives outstanding as on March 31, 2014 and not "highly

effective" (instrument-wise)

3.C Disclosures on Risk Exposure in Derivatives
a) Qualitative Disclosure
» The Bank has a well laid-down policy for undertaking derivative
transactions approved by its Board.

The Bank is undertaking derivative tfransactions for hedging risks
on its Balance Sheet as well as for trading / market-making
purposes. Bank is undertaking derivative fransactions like FRAS,
Interest Rate Swaps, Currency Swaps and Currency Options,
with Bank and Non-bank Counter parties. The Bank is only
undertaking proprietary trading position in Currency Futures on
the Exchanges.

Forward contracts under past performance category are
booked for clients with Rating SYND 01 - SYND 04 only and on
complying with RBI guidelines.

Currency futures have no credit risk for the Bank, as the
Exchanges guarantee the payment.

During the year Bank undertook Interest Rate Swaps and FRA for
hedging purpose fo mitigate Inferest Rate Risk in Banking Book
for liabilities at London Branch.

Cross Currency swaps are undertaken for both principal and
inferest, back-to-back, thus hedging both exchange rate risk
and interest rate risk without involvement of any outlays.
Cross-currency swaps are undertaken upto a period of 10 years,
covering the same back-to-back without any open position.
Currency swaps are undertaken for non-bank counter party
with ratings SYND 01 fo 04 only.

The Bank has set in place appropriate control system to assess
the risks associated with Derivatives and MIS is in place to
monitor the same.

A\

The Bank has a system of continuous monitoring and appraisal
of Credit Risk limits of counter-parties.

Credit exposures for derivative transactions are monitored on
the basis of Current Credit Exposure Method (CEM).
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01 Sifgw i R rdex are frare wiaTd frertfea s, 2 forsi ot =0
T frfea sifem fraffa sk i o & o1 ua. /= e om. & arem &
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SHH, T FrRTe, e § e siiaw yeier favm 1 #he fare s
Hl

o1.fe 3. % Anfexfi fagidl o STgER it aref e ST A -ieh TTeeh % W
3818 2., R Frefea /forfm form mm 2 1
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Credit Risk is monitored by sefting up counter party exposure
limits sefting country risk exposure limits and mitigating
settlement risk through CCIL / CLS.

The transactions with Counter-Party Banks and non-bank
counter parties are undertaken within the limits approved by
the Board. The fransactions with non-bank counterparties are
done on a back-to-back covered basis without assuming any
market risk.

The Bank is not having any exposure in complex derivatives nor
has it any direct exposure to the sub-prime assets.

The Bank has not crystallized and written off any account
nor incurred any loss on account of undertaking derivative
fransactions.

The segregation of Front Office, Mid Office and Back Office is
ensured to avoid conflict of interests and to mitigate the degree
of risk. The Mid Office is directly reporting fo Risk Management
Department at Corporate Office, Bangalore.

ISDA agreements are executed / exchanged with every counter
party banks and non-bank clients as per RBI guidelines.

Mid Office measures and monitors the risk arising out of frading
deals independently.

The fransactions are undertaken within the overall Aggregate
Gap Limits and Net Overnight Open position limits sanctioned
by the Board / RBI.

Any fransaction undertaken for hedging purpose, if it becomes
naked, is freated as a trading fransaction and allowed to run
fill maturity.

The transactions are separately classified as hedge or non-
hedge transactions and measured af fair value.

The transactions covered on back-to-back basis and the
fransactions undertaken to hedge the risks on Bank assets
and liabilities are valued as per the valuation prescribed and
Interest is accounted on accrual basis.

Premium at the time of purchase, if any, is amortized over
the residual period of the transaction. Profit is recognized on
maturity.  Discount is held in Income Received in Advance
account and appropriated to Profit and Loss Account on
maturity.

Adequate provision is made for transactions undertaken for
hedging purpose, which become naked resulting in marked-
to-market losses.

Provision is also made for net funded country exposures, where
the exposure is 1% or more of the bank’s assets.

Transactions for market making purposes are marked-to-market
at fortnightly infervals and those for hedging purposes are
accounted for, on accrual basis.

Collaterals are also obtained depending on the terms of
sanction.

92.07% of Derivatives fall under the short tenure of less than
one year of remaining maturity.
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b) Quantitative Disclosures as on 31.03.2014.
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(Xwus ) & in crores)
31.03.2014 31.03.2013 s 31.03.2014 31.03.2013
El?lil o s N X kel TN R No.. Particulars Currency | Interest Rate | Currency | Interest Rate
|. S RE gead ead Fead Derivatives | Derivatives | Derivatives | Derivatives
1 Derivatives (Notional
1. | sgeaa (reafres g afdn) Principal Amount)
) srfeearr % fera (wfocen 137.37 | 10,856.95| 187.20| 8054.26 a) For Hedging (Hedge 137.37 | 10,856.95 187.20 |  8,054.26
TER) and back to back)
ft) =mm % fag I I & I b) For Trading NIL NIL NIL NIL
2. | arew feafaat =t sifera 2 | Marked To Market
Positions
gferern o forw
& N
- For Hedging
) m(‘f) 16.44 99.64 8.22 137.93 a) Asset (+) 16.44 99.64 8.22 137.93
) () QISR Heson|| Q)| HEM b) Liabilty () (1583 (15591 06| o9
SR % F‘“"Q For Trading
u) et (+) bS] DSl bS] ™ a) Asset (+) NIL NIL NI NI
) s () bl bl = = b) Liability (- NIL NIL NIL NIL
3. | =mur fafaaw 30.18 180.51 26.94 256.83 3 | Credit Exposure 30.18 180.51 26.94 256.83
4 | g 1% aheda i @ 4 | Likely impact of 1%
TS (100* ot 01 ) change in interest rates
(100*PVO1)
T)  wiRE e 0.58 | (-)169.88 ()4.90 | ()209.75 -
) a g” .Hef.‘g'”g 058 | ()169.88 (1490 | (209.75
) =R e LS LS LS S ervates
5. | ad % R UTaT TET 100* b) On Trading Derivatives NIL NIL NIL NIL
oielt 01 T L&) 5 | Maximum and Minimum
AAH of 100*PVO1 observed
Q) - S—— during year
~ ) B} a) On Hedging
Minimum - - -
Jfershan = o
SR aximum _
Eﬁ) R b) On Trading
g qA A NSl A= Minimum NIL NIL NIL NIL
EIbETL b bg = I Maximum NIL NIL NIL NIL
3. €1) o1 sAfasen fafem 3.D Credit Default Swaps
fereher o 3 A o ¥ 01 <peh W o T e R | During the Financial Year, the Bank has not traded in Credit Default
Swaps.
4. 3rfed TurET
) : = 4. ASSET QUALITY
(T s ) a) Non-Performing Assets R in crores
foreror 31.03.2014 31-03-2013 -
- s - o e Particulars 31-03-2014 31-03-2013
Fraer afirt 6 Raet srsis ey .56% b
M TIPS () ? (i) Net NPA to Net Advances (%) 1.56% 0.76%
(i) (TheA) ASTer ATTEal 1 e -
K (i) Movement of NPAs (Gross)
T) i I iy 2,978.50 3,182.70 a. Opening balance Vo7 6150 ATEATE
#ft) o 3% SR i (7 s TR 3,695.11 2,142.04 o At o o NPAS | s 369511 > 11208
b ITlons (Fresl S urin. e year f . o d
) 3 % I FA 2,062.48 2,346.24 Rediuct [ aui Th] ¢ 2.062.48 2.346.24
g)f) l% a 4,611.13 2.978.50 C. ReducTtions aurng the year ) . " .
3 a i 4,611.13 , o
(i) ﬁ i d. Closing balance 2,978.50
‘1) e STeaRT 1,124.77 1,185.43 (iii) Movement of Net NPAs
b i 1,124.77 , b
Eﬁ) 9 % S iEdT 2,705.23 1,006.61 a. Opening balance 1.185.43
b iti i 2,705.23 J o
) 33 e 1,109.40 1.067.27 b. Additions during the year 1,006.61
3 i i 1,109.40 J .
‘s"}) f 2,720.60 1124.77 c. Reductions during the year 1,067.27
(iv) 3FTsieR aTTera 3 fore fFw o sare w5 ae iCesinglbalancs 272050 U025,
(W anfEaat & foru foru graem i i siga) (iv) Movement of Provisions for NPAs
1) rifir Sl 1.775.65 1 G805 (Excluding Provisions on Standard Assets)
o e a. Opening balance 1,775.65 1,931.27
ft) ad & < fore e STaE= 989.88 1,135.44 pening 989.88
o b. Provisions made during the year 2 1,135.44
i) At STEm 1 STeRed /g 1,001.33 1,291.06
c. Write Off / Wiite Back of Excess Provisions 1,001.33 1,291.06
<) sfor 1,764.20 1,775.65 4. Closng bal 1 764.20 R
b osIN alance ’ - N o
3) wrauT et 1 (%) 70.02% 83.41% <
e. Provision Coverage Ratio (%) 70.02% 83.41%




arftfes f3aid
Annual Report

2013-14

ft/b) ¥ 2013-14 % R gAERE @Al @1 faawor/Details of Accounts Restructured during the Year 2013-14

% e #/% in crores)

SL. ce o
No. 31-03-2014 <Y Tefer o SIFER WAl § YAHTTAAT T THSTHIUT / DISCLOSURE OF RESTRUCTURED ACCOUNTS AS ON 31.03.2014
& TER it 35 3 st st
Type of TR T % TETE R ) FHA
RGN UNDER CDR MECHANISIM UNDER SME OTHERS TOTAL
3T aal Eau 3T 3T 3T 3T
ASSET TEN | gy | AW | B | G| W | g | A | W g | v o | A | AR g vy, | | | g
e e SD | obp| DA [Loss| TOTAL | s | FFT | DA |Loss | TOTAL [ s | | DA’ | 1OSS | TOTAL [ S [ S| DA [LOSS| TOTAL
%%;“%2013 ?\IuO(ElOEF:“gg??R;O@Wq oS 22 1 3l o 2| 390 181 419 18 1,008(1,26925| 5831| 5274|  4a74]|1,38504| 127,337 6013| 5696 492 1,39,538
IFAR S
1| e e T TR/AMT O [247036|  6.77] 6619| 0.00|2543.32|1,34987| 3466| 45.05| 083[1.430.41|4,368.93| 20205 574.32|  6.77|515207| 8189.16| 243.48|¢85.56| 7.60| 9,125.80
A 14,2013 | T4T/PROVISION 21814| 000| 1.83| 000 21997 5174 160| 131 000| s465| 269.28| 8a5| 1155 o000| 289.28| 539.06| 1005| 1469| 000| 56390
P— ﬁ’g‘g;“;ﬁ;o@wms 15 of of o 15| 556 of o o 585 29838 0 0 o| 20.838| 30,408 ol of o| 30408
2 | feshrestructuring | T TR/AMIO/s  [1.40622|  000| 000| 000| 140622 7688| 000| 000| 0o0| 7ess|143722] ooo| ooo ooo|143722 292032) 00| o0o| 0oo| 292032
during the year | . /PROVISION 8457| 000 ooo| ooo| 8457| 116| o0o00| 000 ooo| 16| 6076| 000| o000| o000| 6076| 14649| 000| o000| 000| 14649
et =rd & i I i“o‘aoiF:“;g‘??R“o@WERs 0 of of o 0 51 2| 5| o s8| 166 1 8 of 175 217 sl 18] o 233
E_"é‘ I W d
T
3, :’:’g;ﬁgg:‘: | T aRAvTors 000| 000| ooo| ooof 000| 28| o046| 0s3| oo0| sss| 718|  901| o04s| o000 1663 1004 947| 097 000 2048
ﬁ“giign%zg:{'cgar S /PROVISION 00| o000| o0oo| 0oo| o0oof o014] o002| 002| 00| 18] 310| 003| o003| oo 316| 324] o00s| o0o0s| 0oo| 334
.
Cﬁiaﬁmaﬁ
HHESH Iz " .
ST 3 /A 3Nao{ao€|=32§er§o@wms 1 of of o 1| a50 of o o 50| 16848 0 0 o| 16848 17199 of o of 1719
. )
A AT TR
T8 HEO
TorlE = < yrEem
Rkr]
T A F TG
W T gurtan @ 1/
Restructured
standard
4. gﬁ;?h"ggzsem R TR/ AMT OfS 4094| 000| 000 000| 4094| 3387| 000 000| oo 3387| 38355 000| 000| 000| 38355 45836| 000 0.00| 000| 45836
attract higher
provisioning and/
or additional risk
weight at the end
of Financial Year
and hence need
not be shown
as restructured
standard
T /PROVISION 401| o000| ooo| ooof 401| 077 oo0o| ooo| ooo| 077| 1230| o00| o000| o000 1230 1708| o000 o000 000f 1708
advances at the
beginning of the
next Financial
Year
IuTHAlS I HEN
i e 0 3l 1 o 4 of 31| 4 10| 395 o seoa| e8| aa7| 6109 o| eors| 73| 37| 6508
@At 6t fivrae/
5. | Downgradations | = af/AMT O/ 000| 15252(37602| 000| 52854] o000| 3358| 004 033| 3395| 000| 12235| 154 42| 12781 000| 308.45(377.60| 375| 689.80
" | of restructured
accounts during
the year e /PROVISION 000| 7.63| 1880| 000 2643| ©000| 1e8| ooo| 0o2| 170| o000 e12| o008| o017] 637 o0o0| 1542| 1888| 019 3449
ad & e gk | SRS R A 0 of of o 0 0 of o o 0 0 0 0 0 0 0 0 ol o 0
@i @ o/ | NO. OF BORROWERS
6. ‘::’si:‘;ﬁg';:’efg e TR /AMT OfS 0o0| 000| ooo| 0oof 000] o000 ooo| ooo| ooo| o000] o000| o000| o000f] ooof o000 o000 o000 ooo| 0oof o000
;’h?;’:;‘,'s"“""g T /PROVISION oo0| 000| ooo| 0oof 000] o000 ooo| ooo| oo o000] o000] o000| o000] ooof o000 o000 o000 ooo| 0oof o000
31-03§014ﬁ E“O"“’OE;‘SS’??;‘O@WERS 30 3l 2| o 35| 2004| a93| 777| 173| 3367(108941| 6545\ 7571| 1.221[1,21278 1,07.995| 6941 8:350( 1,394 124,680
3 -
7. %ﬂﬁ;ﬁﬁ'@'ﬁ; Wr{ﬁ‘[/AMTO/S 3,254.76| 152.96(393.70| 0.00| 3,801.42| 507.12 37.34| 4919 3.07 596.72| 6,364.84 144.86| 191.96 36.436,738.09]10,126.72| 335.16|634.85| 39.50(11,136.23
estructure
gf%%”;"f]gsf" W /PROVISION 13891| 13| 3271| 000| 17275 1088 099| 213 000| 1400 | 28833| 510 703| o000 30035| 43s12| 722| 4187 000| 48721

Eftfer wre ST S sy sifaw i (afd o ) T § I stiwet i ger ety f2. 31.3.2014 A feufa % otgEn o @ w5 «ft fewmn e
*Excluding the figures of standard Restructured Advances which do not attract higher provisioning or risk weight (if applicable). However, the provisions as on 31.03.2014 have been
shown including these accounts.

) enfe gAire & fere wfasdertor /gafiato & fere fash i 78 fafa snfeaat
< T

c) Details of financial assets sold to Securitisation / Reconstruction
Company for Asset Reconstruction

R =) (% in crores)
Toraror 31.03.2014 | 31.03.2013 Particulars 31.03.2014 31.03.2013

() @i b = [q% Eo' of oc1cour|1rs (netof provsions) of NIL NIL
i) v/ttt st = e @t F i) Aggregate value (net of provisions) o
0 e (m/agm ) ﬁm 0 = = accounts sold to Securitisation Company /
e Reconstruction Company NIL NIL
ll) gEiwes e RS ™ (ii) Aggregate consideration NIL NIL
(v) qeeell ot # Sdfd Wi o Hee § e foRe (iv) Additional consideration realized in respect of

HAferfera sl w3 NS accounts transferred in earlier years NIL NIL
(v) o o= qoa & wfi e @ /Ei = I (v) Aggregate gain / loss over net book value. NIL NIL
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gt @ /e T sk foita ettt s faeron d) Details of non-performing financial assets purchased / sold:
1) @R T It ot enfeaat s faero A. Details of Non Performing Financial Assets Purchased
R Fg H) % in crores)
T 31.03.2014 31.03.2013 Particulars 31.03.2014 31.03.2013
1. (T) 7 % g @l TT @rdl 1 4. = g 1. (@) No. of Accounts Purchased during the year NIL NIL
(sft) 1 sr=prn = = (b) Aggregate Outstanding NIL NIL
" 5 N 3 3 2. (a) Of these, number of accounts restructured NIL NIL
2 () sHgats SRS @i . N = during the year
(sft) a1 sreprn gl b (o) Aggregate Outstanding NIL NIL
o) S Y et fanita arfEaE o farawor (R=wUzH) B. Details of Non Performing Financial Assets Sold & in crores)

o 31.03.2014 31.03.2013 Particulars 31.03.2014 31.03.2013
1. 3= 7T Wt . = NGl 1. No. of Accounts Sold NIL NIL
2. S SRR T bl 2. Aggregate Outstanding NIL NIL
3. 3T HA I e ™ AA 3. Aggregate Consideration Received NIL NIL

$) A el w e (X =g d) e) Provisions on Standard Assets ® in crores)

Teremon 31.03.2014 31.03.2013 Particulars 31.03.2014 31.03.2013

T TG o T JTaem 654.04 407.93 Provisions towards Standard Assets 654.04 407.93

5. HRIAR JUTA
5. BUSINESS RATIOS

= Forareor 31.03.2014 | 31.03.2013 s _

. Nc; Particulars 31.03.2014 31.03.2013
(i Fferti 1 g | e (%) 8.53% 9.18% (i) | Interest Income as a percentage to 8.53% 9.18%
(i) | Frefefier faferi bt gern § sawht porkinglRUndsi(h) i "

0 0/
EREIRISNSECH) CeLx o2 (i) | Non-interestincome as a percentage 0.61% 0.63%
¢ ¢ to Working Funds (%) : ’
UL} Wﬁgﬁa W qﬁa1(«|:{
w miﬁmﬁ%) B 1.63% 1.85% (i) | Operating Profit as a percentage to 1.63% 1.85%
Working Funds (%) ke R

(iv) | et @ sfaems (%) 0.78% 1.07% (iv) | Return on Assets (%) 0.78% 1.07%
v 3 14.30 12.57 (v) | Business (Deposits plus Advances) per
(v) | ot FH=RY R (ST +23fim) (T =i ) Employee (2 in Crs) 14.30 12.57

(Vi) | ifer e @ (3 o ') 6.83 8.11 (vi) | Profit per Employee % in Lakhs) 6.83 8.11

re: wEvhe FftEl, seem ot g afesfoa @i oida W smarfa @ &t oran wlement Note: Working Funds are based on monthly average as calculated by the management

FUAMITIR |

6. smfeq qaar weterw/ ASSET LIABILITY MANAGEMENT
STt iR s & F TGl &1 uRuaaar 47 /MATURITY PATTERN OF CERTAIN ITEMS OF ASSETS AND LIABILITIES

and relied upon by the auditors.

(X FUS §/Z in crores)

ST 3R 31T, T, ST 3fit 3uR ot aRtusr 92 /THE MATURITY PATTERN OF LOANS & ADVANCES, INVESTMENTS, DEPOSITS AND BORROWINGS
(. &, g ffdse fafir= uftasarar sthe o S7avid) / (UNDER VARIOUS MATURITY BUCKETS PRESCRIBED BY THE RESERVE BANK OF INDIA)
113 271 | s1afm | 1528fm | 29fE | 367N | sWERT | 1€ 3asd 5aN
SH Ason lday | 2-7doys | 814days| 15-28 Y3 >3-6 | oferes it | oaferk oM | waftrk o | atfere Total
9. /9. 2 ol CRsEATS) days mERTgs | months | jgSqe | sa¥as | s5a¥am | >5years
No. 29 days to >6 months >1 year >3 years
3 months to 1 year to 3 years to & years
1 | SRt/ Deposits 1,571.30 | 7,498.12 | 3524.48 | 4.966.18| 37:106.75 | 36,578.66 | 46,270.06 | 68,543.19 | 4,422.68 | 1.861.88 | 2,12,343.30
2 | 31fim/Advances 5,288.14 | 4,920.65 | 2,603.24 | 5,417.20| 12,619.71 | 15,666.65 | 16,256.42 | 59,845.13 | 22,327.91 | 28,967.36 | 1,73,912.41
3 | 1/ investments 0.00 | 1,667.36| 195.96|  931.59 289.39 104.52 | 1,212.24| 5,441.79| 15,454.69 | 30,241.84 | 55,539.38
4 | 3um /Borowings 0.33 | 5,147.91 0.00 80.00 | 1,314.76| 1,386.49 250.75 | 4,863.19 | 3,963.98 | 2,217.10| 19,224.51
5 | foeet g smfec/ 1,750.85 | 3,951.93 | 1,998.21 | 2,963.85| 5,801.08 | 7,145.75| 3,552.03| 2,178.97| 2,938.32| 1,975.30 | 34,256.29
Foreign Currency Assets
6 | farcft g S/ Foreign 762.87 | 4,101.13 | 624.68 | 1,663.46| 13,587.39 | 5,536.82| 1,354.38| 4,493.63| 3,026.09 0.00| 35,150.45
Currency Liabilities
re: IR He 6. 5 3R 6 I IHd WS F 1 § 4 % Geiferq vint # wnfre ke T R 1/Note: Itemn no 5 & 6 above are included in respective heads in item no 1 to 4 above.
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7. faw 7. EXPOSURES
. frre see g ¥ fram R g #) A. Exposure to Real Estate Sector (% in crores)
Sroft 31.03.2014 | 31.03.2013 Category 31.03.2014 31.03.2013
*) "eael (A3 18,938.01 17,161.16 a) Direct Exposure 18,938.01 17,161.16
() ST seE- (U] rLzesigenﬁof\ II\I/Ior‘rgogescl o .
e T S ending fully secure y mortgages
3& i;” e E‘;‘F Ry ﬁ‘“ FRR ST aiar | g 93957| 1040460 on residential properly that is or will be 9,939.27 10,404.60
W W EQ Tﬁ occupied by the borrower or that is
w9 4 e 3em; rented
T W TneIfHeRdT ST & ST % SFaid Wit Out of the above, individual housing
9,153.13 9,281.72 o : Lo
Eoc %g U e AT /T loans eligible for inclusion in priority sector 9,153.13 9,281.72
. advances
(i) aorfrer Terrer wuer (Rt snenfia o :
e e Fifa sme) e s o M e e
( AT G T, =g - by mortgages on commercial real
W, g -G STt 9o, /g - Fehtrr 7,281.33 6,064.79 esfates (office buildings, retail space,
S wad, sfeifies HIeT TG ¥, multi-purpose  commercial  premises,
Bred, uft s, fara wd fmfo, snfe) w mutti-family residential buildings, multi- 7,281.33 6,064.79
siereR g0 Uerd 3uw | Feaw # -fafyy s fenanted  commercial  premises,
(‘1“~Q‘5~5ﬁ~) W oft sTifiret gt industrial or warehouse spaces, hotels,
: land acquisition, development and
(ii) TR, 3 T B 1,717.41 691.77 construction etc.) Exposure would also
(v) suesh gufdd swed (wsheg,) § fEw eit include non-fund based limits.
=1 sifcryeiepa fo — 0.00 0.00 (ii) Any other Direct Exposure to Non CRE 1,717.41 691.77
Sﬁ R R 5 (iv) Investment in Mortgage Backed Securities
ﬁ) - - (MBS) and other securitised exposure 0.00 0.00
ERECN a. Residential
T oEE S (W ) R AEw fom 3.082.21 456345 b. Commercial Real Estate
hufrE (T w ) w ffer smenfia qen f-fafer D e -
s fRw b) Indirect Exposure
Fund-based and non-fund based exposures
T e éﬂﬁ%m 22,020.22 21,724.61 on National Housing Bank (NHB) and Housing 3,082.21 4.563.45
Finance Companies (HFCs)
o B e i otal Exposure to Real Estate Sector ,020. 724,
. goh 3 ( %) Total E: to Real Estate Sect 22,020.22 21,724.61
foraor 31.03.2014 | 31.03.2013 . ’
- - d — B. Exposure to Capital Market R in crores)
() S S, afedde sy o, aiedg fesed ik -
éﬁ:—:l?ﬁ 9@ T % {ﬁ'@r i ﬁh"{ o Y 154.61 175.92 Particulars 31.03.2014 31.03.2013
Tt Rt TR &t g =m0 8§ fareT € fRe R @ (i) Direct investment in equity shares, convertidle bonds,
" P S 9 convertible debentures and units of equity-oriented
] ﬁqﬁ/aﬂq’;ﬁ/ 1 31 Sfygferi < ST cIU:.lTéﬁé' mutual funds, the corpus of which is not exclusively ] o2
PR (S 3. /£ . 3w i) aftedH s o, invested in corporate debt.
et fese, mEge we 6 gfel § 3ﬁ( St 0.12 0.15 (i) Advances against shares/bonds/debentures or other
STER T securifies or on clean basis to individuals for investment
3@ a9 S ¥ SSHE Hferrt =i o Mg
sifm in shares (including IPOS/ESOPs), convertible bonds, 0.12 0.15
3 5 9 - convertible debentures and units of equity-oriented
(i) 71 35371 % fore o 7 %01 e e e A T iy
‘T:ﬁa'l 3 R é i. RS g@lﬂ%iﬁ 00 0 (i) Advances for any other purposes where shares or
el =t smerfires wfafa % &9 7 fon mn e | convertible bonds or convertible debentures or units 0.00 0.00
(v) Tt e 33\%@1 & fou 3@ dim a6 feu o fm s of equiw—oriented mutual funds are taken as primary : '
IRRT A1 yfted= s e A aited- fesed an S security
3G RIS %E HI ;ﬁ—:‘—a k3l Pf"ﬁfﬁ% e (iv) Advances for any other purposes to the extent secured
e A, A, e S fafEd g o /m 0.00 0.00 by the collateral security of shares or convertible bonds
A 3 . . or convertible debentures or units of equity-oriented
Sore /3 3@ H3AA B # gl & i mutual funds i.e. where the primary security other than 0.00 0.00
mﬂﬁﬁTHﬁ‘{ﬁI Hﬁ'ﬂh aﬁqﬂhmr&aﬁ#fm% | shares/ convertible bonds/convertible debentures/units
> ] of equity-oriented mutual funds does not fully cover the
(v) TR SRt i T3 7T STt 37 a1 Sselt 3Tfim 37k ks ol
T SR AT IR fauiehatan st ST & STRY <t it 1.00 114
o (v) Secured and unsecured advances to Stockbrokers and
/ . tr;ﬁ/ — = s guarantees issued on behalf of Stock brokers and Market 1.00 1.14
(vi) S /aTy Ecenie i) b e SHHET T Makers
1w Eﬁ ﬂ?ﬁ * 3@55 q qé st A éﬁaﬁ d 685.69 727.49 (vi) Loans sanctioned to Corporates against the security of
ek oh STIET i Y % foTT ST STem W et shares/ bonds/debentures or other securiies or on clean 685.69 727.49
ol ﬁ-q T R basis for meeting Promoter’s contribution to the equity of : '
- 5 S 3 new companies in anticipation of raising resources.
vii) et et yare/frfdi % ufa safE
v g / R 0.00 0.00 (vii) Bridge loans fo Companies against expected equity 0.00 0.00
s - 5 2 e flows / issues.
(il A .HH‘T:ﬁEIT' ¥ et ﬁ'rf'qﬁm% oo (vii) Underwriting commitments taken up by the banks in
3'7'5-@ %ﬁm e Eﬂ g o sy 0.00 0.00 respect of primary issues of shares or convertible bonds 0.00 0.00
o gt shoeht g1 3arft Tt Brfier witsrgan or convertible debentures or units of equity-oriented : '
s ¥ t tual funds.
(1x) TSI TR 36 fore wefemsiant =61 &1 it forefier wrerera 0.00 0.00 i
) sam Fﬁ 1 fow e w  (qefEa S m (ix) Finance to Stockbrokers for margin trading 0.00 0.00
) < 167.23 157.59 (x) All exposure to Venture Capital Funds (both registered Y58 16789
and unregistered) i '
it o # foru e e e 1,008.65 | 106229 Total Exposure to Capital Market 1,008.65 1,062.29

157




arftfes frard
Annual Report

2013-14

. wiifem Sroft aw it fae R wed) C. Risk Category wise Country Exposure (% in crores)
319, 2014 | 319w, 2014 | 31 | 2013 | 31 @l 2013 Exposure Provision Exposure Provision
. " (net) as at held as at (net) as at held as at
RUCEREY =t fram ki wifew | wiaf@ Risk Category 31" March | 31¢March, | 31¢March, | 31March,
(Faet) TEH (Fraet) T 2014 2014 2013 2013

SRR 4,378.21 = 3.481.44 b Insignificant 4,378.21 NIL 3,481.44 NIL
wH 2,843.42 = 2,000.21 = Low 2,843.42 NIL 2,000.21 NIL
e W 28.98 ] 108.13 = Moderately Low 28.98 NIL 108.13 NIL
HEIH 2.90 = 4,57 = Moderate 2,90 NIL 4,57 NIL
Heay Afereh 0.47 b 1.63 = Moderately High 0.47 NIL 1.63 NIL
3= = 25.76 = High - NIL 25.76 NIL
s 3= /sfcaifera 13.69 = 974 @ Very High / Restricted 13.69 NIL 9.74 NIL
U 0.00 = 0.00 = Off-Credit 0.00 NIL 0.00 NIL
A 7,267.67 ™= 5,631.48 = Total 7,267.67 NIL 5,631.48 NIL

Hre: & T 31.03.2014 i e & g fafirs 3o & st frarer e v et foreeremor foran

3 3 TR frrere Sfer ot e e 3 & arw it 7 e 3 for fefeq Stk o et omifeemit

% 1% ol T&A o AT © |

&, Sk TR Uhel SURehAT ST (THEATA ), HHE SURekAt et (Sfsiuer) # sreametor

o =R I
3. ISEE Afim

3 afisi <61 aftr forh fore, v sfegfor oft 7R 2

Note: The Bank has analysed its net funded exposures fo various countfries as on

31-03-2014 and such exposures to countries is well within the stipulation of 1% of
fotal assets of the Bank.

D. Details of Single Borrower Limit (SBL), Group Borrower Limit (GBL)

exceeded by the Bank: NIL

Unsecured Advances

Amount of advance for which, intfangible securties has been
taken:

kgl it <Ry iy sl 311:@ gﬁaﬂ%m‘[ oft Tft R S SRRl W=, = The fotal amount of advances for which infangible
TR, TR S W securities such as charge over rights, licences, authority NIL
4 etc., has been taken.
Tt ST ETiYsl SR 1 AT ge T Estimated value of such intangible collaterals. Not Applicable
8. T AT 8. TAX PROVISIONS

T) AT R AT

e a9 % IR h fow § A v/ d wa F Faa @ fafim o s w
% (1)69.56 e (el ad T (-)441.01 FUg) 1 YraerH foman Sar B S M
TRIHSIETAT o T o AT T Yeie a7 = 3R ® | 7R 1fdrfem, 1961 F @ 115

St <ft % STIHR ~I7aH TR X (TH T 3Y) TSk &1 % Sohi oh (o7 AT el © |

a) Income Tax Provision

Provision for Income Tax for the current year of T (-) 69.56 Crores
(Previous Year X (-) 441.01 Crores) is made net of DTA / DIL on the
basis of Regular Tax, as in the opinion of the Management, based
on the opinion of Tax Consultant, Minimum Altemate Tax (MAT) in
accordance with Section 115JB of the Income Tax Act, 1961 is not

applicable to the public sector banks.

o). e 35 e 6w 3 forg fvw e st ke R0 H) b) Amount of provisions made for tax during the year
Teramun 31.03.2014 31.03.2013 R in crores)
ST (e YTEn Wfed) o fore smaems 72.99 361.10 Particulars 31.03.2014 31.03.2013
7 T T 1.51 2.43 E:Z\r/]i(s:ig)n for Income Tax (including London 72.99 361.10
B2 shfse = -573.59 Provision for Wealth Tax 1.51 2.43
I/ -142.55 -230.95 MAT Credit NIL -573.59
e 68.05 221 01 DTA / DTL -142.55 -230.95
Total -68.05 -441.01

9. TN HThI o STAR ThSTHTUT (TTH)
TR T SETRR el (3T T T 3A18) T S o U SRt ATk (STef ek o],
B1) % Srgar e serdieR for e E:

[}

o aratyr & forg Fraet onw o 7ifv, Rroett srafar it w2 @ erameo Aifa &
Iftad (@ 5):

TEn g off el qatafy o/ we T} fomen w5 % siaid R
T Y IR R |

i) VoA o feTy SRaTeT (TuH 6):
Tk o o STt o fore o # forw T e Yo o et (T ws H)
T w1 ot 31.03.2014 31.03.2013
e 33.40 31.74
e TR AR 46.25 33.04
R TR 38.48 35.88
Esd 118.13 100.66
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9. DISCLOSURE IN TERMS OF ACCOUNTING STANDARDS (AS)

The disclosures under Accounting Standards issued by the Institute of
Chartered Accountants of India (ICAl) (fo the extent applicable) are

given below:

i) Net Profit or Loss for the Period, Prior Period Items and Changes
in Accounting Policies (AS 5):

There were no material prior period income / expenditure items
requiring disclosure under AS - 5.

ii) Accounting for Depreciation (AS 6):
Break up of total depreciation for the year for each class of

assets: R in crores)
Class of Assets 31.03.2014 31.03.2013
Premises 33.40 31.74
Fumiture and Fixtures 46.25 33.04
Computer Software 38.48 35.88
TOTAL 118.13 100.66
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ETHRIT W 9 — T 6 Uga:

ST - 17, HEcaqul raeRT ifel % STt e Aifd €. 8 % SIgEn ™
1 et Wl o Tl STYET AT Heed oh HRYT 3! MRS h SMER R Ig=H hi
TR |

Taraeft farfoma =11 o emaret afterd=i w61 guma (TeE 11):

©) 9 ¥ Faa o #, fafma @ # o F Fro wiaw offe oft JFar &
TR § gU 343,76 FAe A w1 (fraat ad 219,54 g it i) i 2

ft) fafemres fresi & orgaR, wiew onfeEl 3R JFarstt ¥ Tefud dame
T (T.TH. 11) T T TohalT T qTfeh o -3 § SEehT 3T ST Hel Jehdiehtn
fora ST W |

HEE T (T 15):

.S, % mrieefl figidi % STgER S% 3 2010-11 ¥ =Tl § Fefa v ot
IYEM % Hag A 726.90 FAS F TR TS A F 1/5 (]145.38 FS) I H
afeened foram | TagER, S 1 3145.38 S I AT Y & @1w SR EIH @ § g
oram & TR SITehT Sl T 145,38 IS I STJa! Gt ST TR ST |

1 AR, 2012 § e A ARG s HATEHT FI 3@ §C S 3 =G a9 F IR
%240 FUS 1 TaaH fFa 3 |

wftffeaa @ e & adae g i TRfe A9 SR siaw w1 g o A
R Frefefad g He W v a1t 9uTE e @

1. ge-u= it g sfuifere srgam

iii) Revenue Recognition (AS 9):

As per Accounting Policy No. 8, given in schedule - 17, Significant

Accounting Policies, cerfain items of income are recognised

on realisation basis on account of statutory requirement or on

account of materiality.

iv) Effects of changes in Foreign Exchange Rate (AS 11):

a) The net profit for the year includes a loss of T43.76 Crores
(%19.54 Crores Loss for the previous year) being the loss booked
for the difference in exchange rate on valuation of Forex Assets
and Liabilities.

b) In terms of regulatory directives, Accounting Standard (AS 11)
in respect of Forex Assets and Liabilities has been implemented
to ensure a fair and true disclosure of the value of the same in
the Balance Sheet.

Employee Benefits (AS 15):

In accordance with the RBI guidelines, the Bank has amortised
1/5™ %145.38 Crores) of the enhanced liability of ¥726.90 Crores
from the year 2010 - 11 in respect of pension and gratuity
liabilities relating to continuing employees. Accordingly, the Bank
has charged X 145.38 Crores to the current year Profit and Loss
Account and the balance amount of ¥145.38 Crores will be
absorbed in future years.

v)

Pending finalisation of wage revision with effect from November 1,
2012, Bank has made provision of 3240 Crores during the current
year on estimated basis.

A reconciliation of Opening and Closing Balances of the present
value of the defined benefit obligations and the effects during the
period attributable to each of the following is as under:
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RFtsH) 1. Principal Actuarial Assumptions at the Balance Sheet
IS T TR R in crores)
i i 'ﬁ'{g—'_glﬁiﬁ TYPE OF PLAN
: £
T Sy ECTicau] FUNDED Funpep | UNTONDED
PENSION RATUITY
EEE 8.50% 8.50% 8.50% 9 CRATUITY | ENCASHMENT
Discount Rate 8.50% 8.50% 8.50%
AT e T X 5.00% 5.00% 5.00%
Expected Salary Escalation Rate 5.00% 5.00% 5.00%
e o e 8.50% 8.50% 0.00% Retumn on Assets 8.50% 8.50% 0.00%
2. Zifireat o S A god | uftadT-urfies o sifew sw w1 e e ) 2. Changesin the Present Value of the Obligations (PVO) - Reconciliation
of opening and closing balances % in crores
ST T TR i — ¢ ( )
! @ TYPE OF PLAN
PENSION | GRATUITY vt
T) 01.04.2013 i ot oft aft 4,550.04 1,030.84 325.35 ENCASHMENT
sft) e s @ 366.94 80.48 26.48 a) PVO as at 01.04.2013 4,550.04 | 1,030.84 325.35
) SiIS: = e A 572.10 42.10 2001 b) Add: Inferest Cost 366.94 80.48 26.48
<) =T : Fed @ 466.09 168.14 27.75 ¢) Add: Current Service Cost 572.10 42.10 20.01
3) Se: < W sfiwifea =i/ ; o
d) Less: Benefits Paid 466.09 168.14 27.75
o (<) 25.84 33.56 78.57 )
Add: Actuarial | in(-
) 31.03.2014 1 T R 5048.83 | 1,018.84 422.66 ol e e Scant) 25.84 33.56 78.57
e Rt s afee s it - s ke o e R Fs ) f) PVO asat 31.03.2014 5,048.83 | 1,018.84 422.66
T T TR 3. Changes in the Fair Value of plan assets - Reconciliation of opening
= o and closing balance (% in crores)
©) f2. 01-04-2013 =t T it W yeaTiE o | 4,310.48 1,019.55 TYPE OF PLAN
: - PENSION GRATUITY
sft) STE: 2o il R e = 366.39 86.67 a) Fair Value of plan assets as on 01.04.2013 4,310.48 1,019.55
) SitS: sizmar 0060 5202 b) Add: Expected Refum on Pian Assets 366.39 86.67
=) Sd: S S 610y JIGEAIZ! ©) Add: Contibutions 500.60 52.02
§) S sfimifeea @/ ()@t 8B 440 d) Less: Benefits Paid 466,09 168.14
TW) 31-03-2014 T AT SATET o6t 3ferd qea 4,745.35 994.50 e) Add: Actuarial gain / (Joss 33.97 4.40
f)  Fair Value of Plan Assets as on 31.03.2014 4,745.35 994.50
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4. Amount recognized in the Balance Sheet

2013-14

R 03 H) R in crores)
T SR TYPE OF PLAN
Rl STEH PENSION GRATUITY
@) T3 S R A T S SED | vOess ) Present Value of obligation at fhe end of the year | 5,048.83 1,018.84
) =1 % 370 A S 3 kSl AL AN b) Fair value of plan assets at the end of the year 4,745.35 994.50
) s gasas 281 c) Net 303.48 24,34
) TR T A T HRHTER 3T 135.00 05 d) Unrecognised transitional liabolity 135.00 10.38
%) qE - f et 8 Lk 1326 €) Liability Recognised in the Balance Sheet 168.48 13.96
S ST R T S 5. Expense Recognized in the Profit and Loss Account R in crores)
T = S TYPE OF PLAN
o S qg::m PENSION GRATUITY | c'fg:’smm
) e FeN AT 210 e 200 ) Current Service Cost 572.10 42.10 20.01
#ft) st @ 366.95 80.48 26.48 b) Interest Cost 366.95 80.48 26.48
ot) 12T FreT AR W/ e 3 366.39 86.67 0 c) Less: Expected Return on Plan 366.39 86.67 0
&) et sfmifera =it /ame (-) -8.13 29.16 78.57 Assets : -
d) Net Actuarial Loss / Gain(-) -8.13 29.16 78.57
T E S T 3 e e = SLLRE 20 2508 Expenses Recognised in P&L Account 564.53 65.07 125.06
6. GEAT-UA | g TS 9T T URETer R FreH)
6. Movement in the Liability Recognized in Balance Sheet
ST T TRR ® in crores)
o SUEA g TYPE OF PLAN
e e 239.56 11.29 0 PENSION | GRATUTY | el
W@Eﬁﬁ%’ﬂﬁmm 564.53 65.07 125.06 Opening Net Liability 239.56 11.29 0
" Expenses recognised in P&L Account 564.53 65.07 125.06
R 50060 5202 0 Contributions Paid 500.60 52.02 0
sifem fere e 303.48 24.34 125.06 Closing Net Liability 303.48 24.34 125.06
mmw/w 5,048.83 1,018.84 422.66 Co::zsei:? Fund/Povision at the end 5,048.83 1,018.84 422.66
vi) TugaR faifén (Tua 17) /Segment Reporting (AS 17)
W U : RIGR @€/ Part A: Business Segments (=g /T in crores)
HIIER TUE /Business Segments 19 /Treasury Cmié%m/le Wm /gR G ﬁtﬁ?;cnking %1/ Total
Banking Operations
ferawut/Particulars =Te] @4/ CY |fwen ad /Py | wiey /O | furwen o/ Py | wrey o/ CY | fumen @ /Py | wvey A/ CY | fugen ad /Py | wvey o/ Y | e o/ py
{7oTed/ Revenue 4241 3649 10270 10068 4935 4165 499 413 19945 18295
gfterms (TfETe™ &) /Result (Op. Profif) 536 683 2051 1863 844 771 132 132 3563 3449
sMTEfed @M/ Unallocated Expenses XXX XXX XXX XXX XXX XXX XXX XXX 1920 1886
9ftaTe @/ Operating Profit XXX XXX XXX XXX XXX XXX XXX XXX 3563 3449
3T %X /Income Tax XXX XXX XXX XXX XXX XXX XXX XXX -68 -441
ST @19 /81 / Extraordinary Profit / Loss XXX XXX XXX XXX XXX XXX XXX XXX = =
[ @1/ Net Profit XXX XXX XXX XXX XXX XXX XXX XXX 1711 2004
31 A1/ Other Information = = = = = = = = = =
WUEIR SATTET/Segment Assets 55539 45648 121989 102282 51924 45286 20941 20472 250393 213688
FTEfed STf&ET/Unallocated Assets XXX XXX XXX XXX XXX XXX XXX XXX 1468 1434
e SfEEi /Total Assets XXX XXX XXX XXX XXX XXX XXX XXX 251861 215122
WUETR A/ Segment Liabilities 53238 43702 116934 97924 49772 43356 20073 19599 240017 204581
FTEed AT/ Unallocated Liabilities XXX XXX XXX XXX XXX XXX XXX XXX 0 0
e 35aTY/Total Liabilities XXX XXX XXX XXX XXX XXX XXX XXX 240017 204581

=Te] 9/ CY - Current Year/ fuen ad /PY - Previous Year
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aTT St - WMo T (Fwied)
Ioft st 3
@) | fueen | ww | fmenm | = | fueen
EL) i il Ei] il Ei]
T 19197 | 17,667 748 628 | 19,945 18,295
Ernen 2,17,488 | 1,91,058 34,373 | 24,064 | 251,861 2,15122
vii) T Ut UeReteRtuT (T 18)
T) Wmﬁﬁ%maﬁ'{'&lﬁaﬁﬁa
) ot
Tores= afde fafies
oY) wET HeaT:
T Sk
e fershmg TTHioT ok
@ig S areior Sk
wt) T Teere T % wHE:
U@ TS T o wHE RCoi] srasft
sft 7. fir. wereft I1e7E Ud yeiy feerh e 30.06.2013 T
sft @, &, = g wd yeiy fAewrn femish 08.07.2013 @
oft un. arieT gETe FriuTeTsh TR e 24.08.2011 &
oft ¥fer wrett T feTs e 31.08.2013 T
oft &, . sftamea EREIEAECHED e 01.09.2013 &
oft) @ Ut em-aa (% =t ®)
T wtere it o wE 31.03.2014 31.03.2013
I ST T 61.98 52.97

Ae: TeE 18 % 40 9w i wehd R’ S T g i Sert bt o1 & waifera wifdat
Tl T Hoaaerl o aR & foReft Johm 1 Fehdiehtor & ge 31 & St % 3 oft T~ g
b 2 | saeh TgEm ergeht S Tew wedet % -3 e T e e E |

viii) ofe IR 31ei7 (TEE 20)

Part B: Geographic Segments

R in crores)

Domestic International Total
Current Previous Current Previous Current Previous
Year Year Year Year Year Year
Revenue 19,197 17,667 748 628 19,945 18,295
Assets 2,117,488 | 1,91,058 34,373 24,064 | 2,51,861 2,15,122
vii) Related Party Disclosures (AS 18):
(A) Names of Related Parties and their Relationship:
a) Subsidiary:
Syndbank Services Limited
b) Associates:
Prathama Bank
Karnataka Vikas Grameena Bank
Andhra Pragathi Grameena Bank
c) Key Management Personnel:
KeyManagsment Designation Period

Personnel

Sfi. M.G. Sanghvi Chairman and

Managing Director

Up to 30.06.2013

Chairman and

Sii. 8. K. Jain Managing Director

From 08.07.2013

Sri. M. Anjaneya Prasad Executive Director

From 24.08.2011

Sri. Ravi Chatteriee Executive Director

Up 10 31.08.2013

Sri. T. K. Srivastava Executive Director

From 01.09.2013

(B) Related Party Transactions (Rin Lakhs)
Key Management Personnel 31.03.2014 31.03.2013
Salary and Allowances 61.98 52.97

Note: The transactions with the subsidiaries and certain associates have not been
disclosed in view of Para 9 - of AS 18 “Related Party Disclosure” which exempts
State Controlled Enterprises fromm making any disclosures pertaining to their
transactions with other related parties, which are also State Controlled.

viii) Earnings Per Share (AS 20):

Torem 31.03.2014 31.03.2013 Particulars 31.03.2014 31.03.2013
A1 T 71 @ (T) % gER e v Net Profit as per Profit and Loss Account (A)
(? ﬁ) 1711,45,78 2004,42,18 & in Thousands) 1711,45,78 2004,42,18
et IR (Eﬁ) 6 i e = 60,67,86,954 60,19,49,955 Weighted Average Number of Equity Shares (B) 60,67,86,954 | 60,19,49,955
ST R (w ﬁ) (11 _ Q/Eﬁ) 28.21 33.30 Eamings Per Share (EPS in %) (C= A/B) 28.21 33.30

= T P ® 10.00 10.00 Face Value Per Share ]) 10.00 10.00
ix) TR T SRETHIOT (TTw 22) ix) Accounting for Taxes on Income (AS 22):

The Bank has complied with the requirements of AS 22. The net balance

ek A T 22 Y STUETST h1 T R R | 31 AT, 2014 i feufa 3 sigar
HAAT /AT, F Faa 99 T 140.43 e (s a6 3268.16 Fs)

of DTA/DTL as on March 31, 2014 amounting to ¥140.43 Crores
(PY. ¥ 268.16 Crores) consists of the following:

o for fferfaa it 2: (Twre 1)  in crores)
sreafia W= snfeaat 31.03.2014 31.03.2013 Deferred Tax Assets 31.03.2014 31.03.2013
FEI & TR TG T 143.67 105.58 Provision for Leave Encashment 143.67 105.58
AT e % fore T 316.24 261.97 Provision for Standard Assets 316.24 261.97
WA ER STt s % g e 342.29 234.51 Provision for Restructured Assets 342.29 234,51
ER 82.76 69.21 Others 82.76 69.21
FA 884.96 671.27 Total 884.96 671.27
R Fe i) R in crores)
P —— Yo ooTi oo Deferred Tax Liabilities 31.03.2014 31.03.2013
S T W TS ()7.68 3.08 Depreciation on Fixed Assefs (-)7.68 3.08
qﬁ’ﬂ:ﬂ}f ES W S i 0.00 109.30 Depreciation on valuation of securities 0.00 109.30
it o st s S 3 T R 386.76 290.73 mierest Jocrued but not due on 386.76 290.73
o F forw am 36[1](viii]%ﬁﬁ’h%‘ﬁ‘? afera il 95.17 = 322::@ Reserve u/s 36(1)(vii) for the 95.17 NIL
ﬁwﬁmﬁf;m ar 36(1)(vii) % i@t foww 270.28 - iggguol Reserve /s 36(1)(vii) previous s L
5 744.53 403.11 Total 744.53 403.11
Toae @A u. 140.43 268.16 Net DTA 140.43 268.16
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Seh I o uficher B SR A el W sifd faw W e % foe gfva
2109.30 i il SARATT L AT HT T ham 2 3T 38 =1e] ad &
Tt e R € TR S it T § e afedt o e AtEm 1961 %
AR AT S Tl &0 % § | S fore & et Qramenii oh1 6
e FATETRT TR % T o STIHR 39 e & R # Antewit 9T L 3
30 YR sfer 9 1 S fopa T R |

Taviw amfera fferi w st s 2@t o1 Su=m

aift. S % ufed 9. et ot | it 77/21.04.018/2013-14
AT 20.12.2013 % STTER TR AR 1961 % T 36(1)(viil) h STt
31.03.2013 3 ST T R T TSTea STRE0T 3 SIRC feiy srfda ffert
T 270,28 I 1 SR T AT hT Goid fRAT TR |

e Y H, R IfEm 1961 % @e 36 (1) (viil) & Faria fae srfaa
ffer w 2280 Fig it Tfsr A Fafka fopen mn B oK @1y wE =l @ F A
T U 95, 17 Hig T ohi Treafird ot Jorar % foTe Svctoey haren mam © |
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The Bank has reversed Deferred Tax Liability of ¥109.30 Crores created
on claim of marked to market loss of investments in tax computation
and has also not recognized the same in the curent year, as in the
Bank’s opinion, the difference arising out of the freatment as per books
and the Income Tax Act, 1961 is a permanent difference. Pursuant to
the Opinion of the Expert Advisory Council of the Institute of Chartered
Accountants of India on the subject, the matter is being referred to the
Indian Banks Association for their guidance on the matter

Treatment of Deferred Tax Liability on Special Reserve:

Pursuant to RBI Circular No. DBOD NO. BPBC.77/21.04.018/2013-14
dated 20.12.2013, Deferred Tax Liability of ¥ 270.28 Crores on Special
Reserve under section 36(1)(viii) of the Income Tax Act, 1961 has been
created directly through Revenue Reserves on the amount outstanding
as at 31.03.2013.

During the current year, ¥ 280 Crores have been fransferred to Special
Reserve under section 36 (1) (viii) of the Income Tax Act, 1961 and
Deferred Tax liability of ¥ 95.17 Crores has been provided on the same
by debiting o the Profit and Loss account.

x) 3fafia foma feaifén (vom 25):
&, 1. fE. uft 6.0 TE.u e . S, 17/08.91.001/2002-03 X) Inferim Financial Reporting (AS 25):
i 5 S 2003 ¥ STER ST @ S e e & 3%@ > The Bank is adopting The format prescribed by Thg RBI for the purpose
. of quarterly return of its accounts as per RBI Circular No.: DBS.ARS.
fere .4 g Fretfea whde 1 s @ 21 No.BC. 17/08.91.001/2002-03 dated June 5, 2003.
xi) SrTTEqEt st 2T (T TE 28): xi) Impairment of Assets (AS 28):
e o YeTH % FremgER S i 18 oft anfeaat A e T R In the opinion of the Management of the Bank, there is no impairment
. . of assefs of the Bank.
i) ST, STH{ETER ST ST SHThEveh SAfeat (Ted 29) xii) Provisions, Contingent Liabilities and Contingent Assets (AS 29):
ST 1 =eH (31 ITaHH 6 SIEH) Movement of provisions (excluding provisions for other)
(FFire H) R in crores)
Frereor Eﬁqﬂﬁ;?ﬁ we / wﬁ . Legal Cases/ Con’ringe.ncies
Current Year Previous Year
TRfYE A 12.47 6.32 Opening Balances 12.47 6.32
a9 & G IUeTsY 1.95 6.15 Provided during the year 1.95 6.15
¥ % SR ITTT i TS TR Amount used during the year - -
Fifam W 14.42 12.47 Closing Balance 14.42 12.47
Fifepdt w1 afatr / m froeE W St /uﬁmﬁ Timing of Outflow/ uncertainties Outflow on seftlement / crystallization
Prepared by the management and relied upon by the Auditors.
TrE el W frvers d gY Yeed g A |
10. OTHER DISCLOSURES
10. 37 SRR . a) Provisions and Contingencies: R in crores)
'Q) SITHT S SRR = (m ﬁ) Particulars 31-03-2014 31-03-2013
Tererm S1E03:2014] RS1E03°2013 Provision for depreciation on investment 202.83 -7.69
e o sgeerg 3 fere s 202,83 55 Provision towards NPA 989.88 1135.44
.9, % fore s 989.88 1135.44 Provision fowards Income Tax, Wealth Tax (Net of -68.05 441,02
3T o /Faf o 3T o fore e (g 6 e -68.05 -441.02 Adjustments) : ‘
I T 3R T S =99 726.83 758.43 Other provisions and contingencies 726.83 758.43
O et o oI SraE™ 33.44 255.71 Provision towards Standard Assets 33.44 255.71
R @t o fore e 271.42 181.37 Provision for Resfructured Accounts 271.42 181.37
o G o fore yraem 240.00 100.00 Provision for Wage Revision 240.00 100.00
1.7 TR o FoTT e 97.32 81.37 Provision for PL Encashment 97.32 81.37
=R oo ffer 20.00 20.00 Staff Welfare Fund 20.00 20.00
YN /YT ¢ WA ST 35.47 47.63 Bad Debts wiitten off 35.47 47.63
T T % TIT JTaem 33.00 4.41 Provision for Cenvat Reversal 33.00 4.4
I T o T e 0.00 74.00 Provisions for Pension 0.00 74.00
I9H % T Traem 0.00 17.00 Provision for Gratuity 0.00 17.00
ST YU 3 SR = -3.82 (23.06) Other Provisions and Contingencies -3.82 (23.06)
ksl 1851.49 1,445.16 Total 1851.49 1,445.16
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o) emoTE STaET % oo R wed) b) Movement of Floating Provision & in crores)
f 31.03.2014 31.03.2013 Particulars 31.03.2014 31.03.2013
— (@) Openingf; Balance in the floating provision 306.63 306.63
T) IRl yEuH W@ | TR o 306.63 306.63 clegen
(b) The quantum of floating provisions made in Nil Nil
ft) e o # foRu MU TRt e i at = gl the accounting year
(c) Amount of draw down made during the 102.21 Nil
oY) @ o o G foh Tu streter i ¥ 102.21 = accounting year :
_é) aa it 20442 306.63 (d) (Gigycsg%TBalcnce in the floating provision 204.42 306.63

ot fsd S o uftod §. etr.efi.emd. /2013-14/485 /@ e 6. st
95/21.04,048/2013-14 f&ie 07.02.2012 % Siew € 78 S1qwf % Tgam oft 3 %
Ted gRT STgaIfed ifd o STgam o & SR S 3 e wae / Srgeaesh SnfeEt
= forw fafdee e o afed wferertor st saem=t & 2102.21 g Tl 1 3w
R g

As permitted by Reserve Bank of India vide its circular no. RBI/2013-
14/485/DBOD No0.BP95/21.04.048/2013-14 dated 07-02-2014
and also pursuant to Bank’s Board approved policy, the Bank has
during the year utilised a sum of ¥ 102.21 Crores from Floatfing
Provisions / Counter Cyclical Provisioning buffer fowards specific

provision for Non Performing Assets.
@) % A, ,3 1949 ( 5, a F ) A aw 46(4) K c) During the year no penalty was imposed by RBI on the Bank under
e st festel ek v & ot fopelt o SR 1 e Tl e e @ | section 46 (4) of the Banking Regulation Act, 1949. (Previous Year
. ! Nil).
&) amiferm fFfert # smewon feg T (X g H)
= fore Faferat P 3 d) Draw down from Reserves R in crores)
= 31.03.2014 | 31.03.2013 :L Reserves Amount Drawn Purpose
Ua Eﬁq‘;ﬁw 22028 - AT 3L 3 1 o o 31.03.2014 | 31.03.2013
66.62 - W%ﬁmq;g% %‘g 36 1. | special 270.28 - To create Deferred Tox Liability
[l%l] (gv'”] ? St § w‘?i IRESERR 66.62 - Provided for short fall in Special
& §§ reserve for earlier years under
o e section 36 (i) (viiij of Income Tax
2 |feasf 12 _ S ¥ fe = Act, 1961
fera Ffert 3= TRy ffer & s %ﬂ 2. | Investment 12 = To Credit fo Revenue and Other
Reserve Reserves on Depreciation on
Investments
3) ek ¥ U foreRTat 1 fearfa
e) Status of Customer Complaints
*. 9 Teramur 31.03.2014 | 31.03.2013
1 |t 3 e i R 1 o o ~ Particulars 31.03.2014 | 31.03.2013
. R No. of complaints pending at the beginning of
2. | = = < e e 4,522 2802 1 | the year 130 142
3. | ad % dnm Faw 1 T R 6 . 4,416 2814 2. | No. of complaints received during the year 4,622 2802
PSR X K 3. | No. of complaints redressed during the year 4,416 2814
& SN HE & gL 4 No. of complaints pending at the end of the 236 130
© | year
T®) SfehT SreRuTet st AR Ao
f) Cases referred to Banking Ombudsman
®.° forao 31.03.2014 | 31.03.2013 p
N<; Particulars 31.03.2014 | 31.03.2013
1. | o & yriw ¥ dfera Rrebrdt it g 44 42 2
1 Complaints Pending at the beginning of the a4 49
2. | o o S ST AU i I 616 569 S
2 Cases referred to  the Banking Ombudsman 616 569
3. | o % < e ferg T HE 619 567 " | during the year
L. 3. | Cases Disposed during the year 619 567
4. | o % 3iq § iferd qHA 41 44
4. | Cases pending at the end of the year a1 44
<) e wemuTer g i siferfot g) Awards passed against the Bank by the Banking Ombudsman
.| . o 31.03.2014 31.03.2013
¥ - Particulars 31.03.2014 | 31.03.2013
U % A 7 fepg 7 . g v U No. of unimplemented Awards at the beginning 0 0
. 3 f the year
a1 3 e S AT g T s =
2. e 16 19 2., No. of awards passed by the Banking 16 19
. Ombudsman during the year
3. | = o SR i Al . 16 19 3. | No. of awards implemented during the year 16 19
4, I % SR ST | 3R T STl 6 €. 0 0 4. i\rl]cg yoefOerimplememed Awards at the end of 0 0
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h) Customer Complaints — Related to Card Centre - Registered for
ATM Transaction

::_' ot 31.03.2014 31.03.2013 :(I) Particulars 31.03.2014 31.03.2013
. . . 1. |No. of complaints pending at the
1. | = % R # wiferd fererTer 1 e 395 1.061 beginning of the year &K el
2. | ot ¥ Svm v vt 6w 22,027 33,810 2. | No. of complaints received during the 22,027 33,810
year
3 ﬁéwgmwwtﬁm 22,062 34,476 3. | No. of complaints redressed during the 22,062 34,476
year
2, | w8 % o whE R = i 360 395 4, L\:\Z yoef;omploims pending at the end of 360 305
ATE) Sk g WY TRy Y geRtet stTvaTEA us i) Letters of comfort issued by the Bank
T ) siatiyE ST, Y SR SREeH g ST e e % ua i Wi Reu (a) Letters of Comfort issued in favour of overseas branch at
London by International Division, Mumbai and Branches:
IR ST W The Bank has given an undertaking to FSA (Financial Services
S 7 fieerk Aew/wid. F ogEeT @ 3%, % whowau (o e Authority) of U.K. with approval from the Board of Directors /
R 1 e e @ whowe ., g%, B et e % st $B||I_ Thg’r it vgill m%k?fovoilgbg Iilquidity res?urce?r?T all T:.metsl fo
. . - . ) its London Branch (if needed) in connection with application
@ T (A 3 2 & e e’ 3 for fv m made for “Whole form liquidity modification” of the London
e % G B I Tied I i THI TATT THTEN YA FHE | Branch under the new liquidity regime of FSA, UK.
e T sttt e e, e Y, e vew /& sHier @ 7, 08 g 75 Treasury and Intemational Banking Division; Mumbai issued
o N S . Lefters of Comfort amounting to USD 75.00 Mio and also
FTeFT T gePIe ST o ot 31, T SHert 100,00 Fafererapmsiforsra e issued a Letter of Commitment amounting to USD 100.00 Mio
f&. 31.12.2014 7 39 (s af quaret 100,00 fafer) s o | valid upto  31-12-2014 (Previous Year USD 100.00 Mio) with
. . the approval from the Board of Directors of the Bank.
oft) HIARE TTERT T ShAT IUR FlAT F Igv | @S g T for e PP
(b) Letters of Comfort issued by our Branches for the purpose
R AT of providing Buyer’s Credit facility to Corporate Clients:
IR {9 T UTEehi ol SR H Shell I 0T Y& A o 399 o fafeshede, Branches have issued Letters of Comfort on behalf of their
i T 3 9 31.03.2013 H T16.94 S A F R A T ST corporate customers in favour of Syndicate Bank; London
e - e Branch for providing Buyers Credit, fo the extent of ¥ 16.94
R ( N2251 %) Crores as on 31-03-2014 . (Previous YearX 27.31 Crores).
IR ATEHT H1 0T AL T FA B T a1 H GehTl ST T T HA Amount of Letters of Comfort issued by the Branches for
SRS g R e S ot fdw & R s S ) rRaneT % uat Tr:le }:}:urplosef of provitfding k?uyers'; crgdit f:cilily to Cdor?o(;IoTe
. clients, in favour of various Foreign Banks and Indian
& st e e S e 1w 2. 31.08.2014 1 feard % sigEn Banks’ Branches outside India, is ¥ 1,573.77 Crores as on
%1,573.77 s (et 9 21,743.12 F8) ® | 31-03-2014 (Previous Year % 1,743.12 Crores).
. The outstanding gross amount of Letters of Comfort issued
2. 31.08.2014 1 ferfc 3 e Fw) s g7 S f g ST by Banks’ Branches as on 31-03-2014 stands at ¥ 1,590.72
31 Y Hehed SR URT 21,590.72 Fe 2 | (st = 21,770.13 e) Crores (Previous Year % 1,770.43 Crores).
The financial impact on account of letters of comfort
K] q—" S R T ) T " m‘@' §wﬁl Frerfor/ ) il issued may not be significant when the quality of Letters of
Forerfeor, wiecrafer, Tronfedies wfasgfa en siaffea wuch Teenstt ot momT # foram Comfort, Credit Ratings/World Rankings, Securities, Collaterals
2, Al g STvATE T 6 R A gU R AT 3 wecst 78 ¥ | and Counter Guarantees available of/from the underlying
reference entities are taken info account.
W) HRERH HRER J) Bancassurance Business
a9 2013-14 % IRH SHRIRE R § Ied T3 21,054.95 @ <1 foset The fotal income from the Bancassurance Business during the
¥ 2565.00 TG o | 59 T486.78 TG (R.F. 7497.99 TRa) H TRY < T yeorl201 3-14 |sl€ 1,054.?5 Lakhs as against ¥ 565.09 Lakhs in the
previous year. This comprises of ¥ 486.78 Lakhs (PY T 497.99 Lakhs)
FIR G 2 3T 56817 wr@ (T4 %67.10 @) ot TRT AT Sfier <fien i from Life Insurance business and ¥ 568.17 Lakhs & 67.10 Lakhs)
qazg| from Non Life Insurance business.
¥) RREY, i, SUR, i SRl w1 SR k) Concentration of Deposits, Advances, Exposures and NPAs.
) Foreit o @i A. CONCENTRATION OF DEPOSITS
i R in crores)
oot 31.03.2014 31.03.2013
Particulars 31.03.2014 | 31.03.2013
20 93 SETHAIS 1 F ST 26,539.08 29245.21 Total Deposits of twenty largest depositors 26,539.08 29245.21
. s~ . o o Percentage of Deposits of twenty largest depositors © ©
ek % ol SHIIRET # 20 S STHTHRAte! i giqeraar 12.50% 15.78% o Totol Deposits . of ihe Bank 12.50% 15.78%
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o) arfirit @ daeEm (T3 ) B. CONCENTRATION OF ADVANCES R in crores)
foreron 31.03.2014 | 31.03.2013 Particulars 31.03.2014 31.03.2013
20 TS ST I et S 29,572.74 23,257.50 Total Advances to twenty largest borrowers 29,572.74 23,257.50
e o e AR F 20 T ITRFAT 6 T 6
K 17.00% 15.76% Percentage of Advances to twenty largest
gfererear : : borrowers to Total Advances of the Bank L2007 Ukt
) Forere Bt sk R =5 #) C. CONCENTRATION OF EXPOSURES & in crores)
feremmt 31-03-2014 31-03-2013 Particulars 31.03.2014 31.03.2013
20@3%3#/@@%@1%%&31 32,169.17 23,729.56 chggloiﬁg%sure to twenty largest borrowers / 32,169.17 23,729.56
YA /TMEeh! 1 Tt o1 g1 fohu e fgwr & 20 a0 16.06% Percentage of Exposures fo twenty largest
TS IUTHAIS! /TTEeh! % IUT sh1 Tiaeraal : ' borrowers / customers to Total Exposure of 18.50% 16.08%
~ the Bank on borrowers / customers
&) st AT 1 Gk IwIeH
) ( ) D. CONCENTRATION OF NPAs R in crores)
frawor 31.03.2014 31.03.2013
Particulars 31.03.2014 31.03.2013
TR L T, @l I T e 3uR 811.03 634.19
Total Exposure to top four NPA accounts 811.03 634.19
EECIAC R iR ]
) AL ) Sector-wise NPAs
. ek &1 o SiAd Fer Tfml By
%.9. PE] 5 P sl. Percentage of NPAs to
g # q:r,tﬁ,q, ki No. Seciol Total Advances in that sector
31.03.2014 31.03.2013 31.03.2014 31.03.2013
1. | Y o g i 3.67% 4.67% 1 | Agricutture and allied activities 3.67% 4.67%
2. | 3T (g&w SR o, weaw o 9 3e) 4.73% 2.13% 2 | Industry (Micro and Smail, Medium and NsER TS
R 2.37% 5.10% Large)
3 | services 2.37% 5.10%
4. | S 2.97% 4.54% i
4 | Personal Loans 2.97% 4.54%
TH) Isteh AT T Heler R e ) m) Movement of NPAs R in crores)
L0201 1032008 PARTICULARS 31/03/2014 31/03/2013
oY o YR A ool SAsich ATTET
BT SERA Gross NPAs at the beginning of the year 2978.50 3,182.70
a3 2w (7 s ) 3695.11 2,142.04 Addifions (Fresh NPAs ) during the year 3695.11 2,142.04
3a-<tE (1) 6673.61 5,324.74 Sub Total (A) 6673.61 5,324.74
HeTt: Less:
i) = 233.10 318.50
) ! 7 = (i) Up gradations 233.10 318.50
i) Tgfer (T @Gt Tt agfert
) ( 804.79 730.44 (i) Recoveries (excluding recoveries made 804.79 730.44
BIH) from upgraded accounts) ) '
1y (‘ﬁ Laﬁ ) 102359 1:297:30 (iii) Write-offs (including PWO) 1024.59 1,297.30
93 () 2062.48 2,346.24 Sub Total (B) 2062.48 2,346.24
i 3 3w i St (2-5h) 30109 22850 Gross NPAs at the end of the year (A - B) 4611.13 2,978.50
) forlt enfeat, smsies snTfeda offt T R F3H) n) Overseas Assets, NPAs and Revenue (% in crores)
rawor 31.03.2014 31.03.2013 Particulars 31.03.2014 31.03.2013
el e 34,528.06 26,319.10 Total Assets 34,528.06 26,319.10
Tl TStk A 347.17 162.62 Total NPAs 347.17 162.62
F T 111 12.22 Total NPls 111 12.22
ki 747.76 627.78 Total Revenue 747.76 627.78
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o) Off-Balance Sheet SPVs sponsored (which are required to be

FATRA FAT R) consolidated as per accounting norms)
g T, ot ot A Name of the SPV sponsored
g foresft Domestic Overseas
= = NIL NIL
o) SRR & T SRR T A R < e 3 frt wm ot <ft 1 ST 7 p) The disclosures relating to Securitisation is not applicable since
frrd | the Bank has not sponsored any SPVs.
. q) Fixed Assets
e SfeEt
) % PG PO  aeft In respect of certain premises of the Bank, documentation
@f : SRl ’ Lot formalities as to transfer of title are yet to be completed. However
S E | TR oft, e SRl T ST T o S ST TR S SHIT the Bank holds documents to prove its tile as per the legal
% oN et shT % T & | opinions obtained.
) ) ) The bank owned premises have been revalued during the year
a 2011-12 (forereT e &y 2006-07 # o1 T R) % <M, i wfied 2011-12 (last revaluation done in the year 2006-07) at value
TR T STAITCT Hedehsh G o T qeaiehd oh STTER TR AR fohal T © | determined based upon the appraisal by the approved valuers.
it snfer oo ¥ iy B Ty stiiRE ToreT ) o it 229,18 e Additional depreciation for the year aggregating to ¥ 29.18 Crores
e YR R T | ’ on the revalued assets has been adjusted to the revaluation
reserves.
) S T -3, 3 S wf @ e w7 et S we 1 Infer Branch fransactions, clearing and other adjustment
! ’ c . . . accounts, including with other Banks, which being an on-going
fofers i e &1 et B I R T T & e process are at various stages of reconciliation. In the opinion of
T IS AR ST T BRI | the management, there will not be any material impact on the
) o financial statements arising out of such reconciliation.
) fuoe HHS

fizet af & srirel B W 9§ % Aikel F WY gAA W F fow, S
AETF AT TN R q- S A A RO h TgET [ASiGd R
TR |
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s)

Previous year figures

Previous year figures have been regrouped / rearranged
wherever considered necessary to conform to the current year’s
classification.
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31 HT= 2014 hi GHTH 99 o fT0 TeRd TaTe o1 forawor

STATEMENT OF CASH FLOW FOR THE YEAR ENDED MARCH 31, 2014

(% =i /% in thousands)

frmers nfafaferat & Teet warg / CASH FLOW FROM OPERATING ACTIVITIES:
a9 3 <R AT, e onfe &y s

31.03.2014 i @A a8
Year ended 31.03.2014

31.03.2013 =i gHTH 9
Year ended 31.03.2013

Interest received during the year from Advances, Investments efc. 18620 32 52 17120 68 80
3 3™/ Other Income 1324 88 28 11743571
"/ Less:
Y 3 S ST, IUR TRMET 3T T e sa1t
Interest paid during the year on Deposits, Borrowings etc. 12694 61 04 11347 9599
IHEITeT =5 QT TTaET 7R STThfee =
Operating Expenses and Provision & Contingencies 5128 52 83 5067 73 64
I WL /Taxes on income -68 05 12 -441 01 70
wre/Add:
HeIgrE/ Depreciation charged during the year 118 13 45 100 65 93
. uferert & srfsia Terdt enw (TfErem snferil 3t Sxaret # afedy @ qd)
CASH PROFIT GENERATED FROM OPERATIONS 2308 25 50 2421 02 51
(Prior to changes in operating Assets & Liabilities)
Il afearer enfeat ok Tgatei | Tehd! yaTe
CASH FLOW FROM OPERATING ASSETS AND LIABILITIES
arent ® gig/(H) /Increase/(Decrease) in Liabilities:
TTEeh! IR serl A ITed SRR/ Deposits from Customers and Banks 26987 41 77 27414 83 00
Sehi TR T FRATSAT T IR TRAT/Borrowings from Banks and Other Institutions 65357176 1223 88 91
1 T e (et ot 4 =43 & fore fope mTu Stfafies grarem & wfderes afa) 2290 78 67 1309 35 04
Other Liabilities etc. (including write back of excess provision for expenses
made in the earlier years)
snifera ® w1/ (IRg) / Decrease/(Increase) in Assets
#1fim /Advances -26343 38 98 -23948 84 07
a1/ Investments -9891 72 22 -4832 59 72
317 3TfEaai/ Other Assets -2316 56 09 -1090 47 34
-2737 75 09 76 15 82
. Ui wrwaTt @ fHae 1+l
1:{A. NET CASH FLOW FRgM OPEqRﬁ‘NfECT(IVITIéS 1+ A A g
Trarer srieReTdl & TeRet TaTe / CASH FLOW FROM INVESTING ACTIVITIES
I A& 1/ On Fixed Assets -173 02 28 -209 84 90
giskanefi s w/On Work in Progress -917 24 -283 66
oft. wHrhATl o fae ISl
B. 1t:l:|E%T$TCASH FLOW FROM IﬁTING ACTIVITIES "1821952 A28
forfter shEieReTTat & TeRdt SqeTeeraT/ CASH FLOW FROM FINANCING ACTIVITIES
lj\Gﬁ SR &1/ Issue of Capital 199 99 99 0
Y& @i/ Dividend Paid -654 53 44 -265 84 86
oy kot (fom | 37 feam Il <t dsft) / Subordiinated Debots (Tier | and Tier | Capital) -125 00 00 1000 00 00
fomr | 3fie fo= 1l i it W =31/ Interest on Tier | and Tier I Capital -385 89 44 -318 67 12
#H. o wdwam & faa IUCTSEIAT
C. NET CASH FLOW FROM FImING ACTIVITIES -965 42 89 &8 49 07
oY & R Tl ARe! TATE (F+T+T) /
TOTAL CASH FLOW DURING THE YEAR (A+B+C) -1577 12 00 2699 97 79

Fohdl waTe § gfs/ (%) /Increase/(Decrease) in Cash Flow
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31 T=l 2014 ! THTH T4 o foT0 Tehdt TaTg 1 foraron
STATEMENT OF CASH FLOW FOR THE YEAR ENDED MARCH 31, 2014

(% =i #/% in thousands)

31.03.2014 =t @HTE I9 31.03.2013 =i guTy 9
Year ended 31.03.2014 Year ended 31.03.2013
l. o9 % TRA A 9w

Balances at the beginning of the Year

1. Sk % e TRt SfiT S

Cash & Balances with the R.B.I. 8095 31 40 8808 62 77

SRl ok UTE STSRITST 3R AT O e st

Balances with Banks and Money at Call 8488 93 22 | 16584 24 62 50756406 | 13884 26 83

Il o o efa @ orw

Balances at the end of the Year

a1 . S o T TeRel 3R U

Cash & Balances with the R.B.I. L2220 B0 8l 40

SRl % UTE ITSIRT ST AT W wfie Tt

Balances with Banks and Money at Call 2295 13 42 | 15007 12 62 8488 93 22 | 16584 24 62

. o & SR Fe Tehet TaTE

TOTAL CASH FLOW DURING THE YEAR -1577 12 00 2699 97 79

TRt vaTe § qfeg/ ()

Increase / (Decrease) in Cash Flow

ATE oY AT /| P NAGARAJA RAO 2t o sftameda /T K SRIVASTAVA TH IATTa TET1e /M ANJANEYA PRASAD
TETysereh / GENERAL MANAGER iUt a1 /EXECUTIVE DIRECTOR HTereh a9 /EXECUTIVE DIRECTOR
Gt R S /SUDHIR KUMAR JAIN

I1eg% Td e et / CHAIRMAN AND MANAGING DIRECTOR

e giierent w1 9101 9=/ Auditors’ Certificate

o, fafedhesi® o SUTewaTaRedl Hlaioe Fsd ol TaTh A, 5 % 31-03-2014 1 GHTH T 4 % IWITh Toha! IucTeH Tyl 1 Fer {8 | T8
ForeRoT Teieh TRt o T R AR o W 32 hl STUET o STFHR TR fora T B 7R 9 qeaht v iR &1 i@ § g g agfeifoa ot &

ST Seh % o T T STUIRE € 3R 30 3 Wi g |

We, the undersigned Statutory Central Auditors of the SyndicateBank, have verified the above Cash Flow Statement of the Bank for the
year ended 31.03.2014. The Statement has been prepared in accordance with the requirements of Clause 32 of the listing agreement
with the Stock Exchanges and is based on and is in agreement with the corresponding Profit and Loss Account and Balance Sheet of the
Bank covered by our Report.

Fa GEIh UE ferart
T7e AGIFR
For Chandiok & Guliani

Chartered Accountants
TH HARXT/FRN : 001199T /N

(sft <ft shtferat/B B Kalia)
~ @r=er]Pariner
He=gdl 9. /Membership No. 085772

VY T S TS F
T} AGFR
For Sambhu N De & Co

Chartered Accountants
T AR TH/FRN : 30705538 /E

(T@ = /s N Mittra)
) /Partner
=1 9. /Membership No. 011678

M /Place : STe/Bengaluru
et /Date : 07.05.2014

Fd I T 1 U
Gl AGIFR

For J N Sharma & Co
Chartfered Accountants
TH AR TH/FRN : 000833%/C

(FuTTer vt /Kunal Sharmay)
) @rgar/ Partner
A1 9. /Membership No. 405919

T ok TH T U ot
G7 AGIHIR
For KN Goyal & Co

Chartered Accountants
TH AR TI/FRN : 001084TA/N

(% T I /K N Goyal)

/Partner
I 9. /Membership No. 011939
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el THOTATE 1 IITE UE ST
G757 FGIHR
For Ramanlal G Shah & Co
Chartfered Accountants
T AT TI/FRN : 10851785/ W

(feraes wm wItg / Vivek S Shah)
@rsiaR] Partner
He&dT 1. /Membership No, 112269



arffes frard
Annual Report 2013-14

TufeRa fomta fererforat w
wET-udereRt At fare

T |,

.

ECHER ]

Tt fererforat w fad

1.

B fafeshess (“uqe’’) % Tufrd Gere ot foamon

AT 3UF WY T 31 " 2014 F feafa o wufea

I T, WHiRd T F BT i@ a9 SHfshd Teha! SaT8

o 3R o= ST geTeT |fed Tecaqul ot

et v d@r-deror o | e siata fefafaa

e &:

1) BAM wEr-uden fure e 07 w8 2014 g/, T9R
T orET-wdiferd, fifesness (si) & wrar-wifer
el

#ft) 11 orET-udiersh g ET-udifad U T ol
o @l

B 3T 3 TSl & T wEr-wifea focta foemon
off fargema # foran ® fSweht fodfia faaoft, 31 @ 2014
& feafa § o enfeqat 327,376 FIE q91 Fel TeiEd
32,480 g Ml B |

TufeRa foreita foreruTi 3g Sae w1 gTie

3.

i s, g ga-wag W fey o wwiesft figidl w
THTIA: MG | 3TIHd <@ JTehi 1 STATeH hid Y,
Sfep fafremm stferfam 1949 % s1gam 3 wferd ol
forarort <t FaTt =B <Tieied Teie % © ST Weg ot wafehd
fordfir feufa, wafa foxft fsare aon wafera Tend
YT T Tl 3R T For0r Tega hid § 1 39 qTed
% Tarta gafeRd foxf faaror 1 damdt wa segeieRT &
Hefrd ITeh! T, HrT-a=T qT 3Taieh HE=0r swrm
TG IS © S Tt o7k T feufa wia § ofk 38 o
W 2 % afe Torq foeror Gom gem ® @t 3" wR
STeTETS AT e & TRl 2 |

@ gterent @t griRed

4.

T efcd & fof o1 oi@m wieor & SR W3
T foha ot feraott W 7ot T e R | BH, e
T TIETRR T SR ST i@ TI&0T 7T o STTHR

INDEPENDENT AUDITORS’ REPORT
ON THE CONSOLIDATED FINANCIAL
STATEMENTS

To

The Board of Directors
SyndicateBank

Report on the Financial Statements

1. We have audited the accompanying consolidated
financial statements of SYNDICATEBANK (“the Group”),
which comprise the Consolidated Balance Sheet
as on March 31, 2014, the Consolidated Profit and
Loss Account and the Consolidated Cash Flow
Statement for the year then ended and a summary of
significant accounting policies and other explanatory
information, in which following are incorporated:

a) Audited Accounts of the SYNDICATEBANK (The
Bank), audited by us, vide our audit report dated
May 07, 2014.

b) Audited Accounts of 1 Subsidiary audited by other
auditor.

2. We have also relied on the unaudited financial
statements of the 3 Associates whose financial
statements reflect total assets of I27,376 crores as on
March 31,2014 and total revenue of 32,480 crores.

Management’s Responsibility for the Consolidated
Financial Statements

3. Management is responsible for the preparation of
these consolidated financial statements that give
a frue and fair view of the consolidated financial
position, consolidated financial performance and
consolidated cash flows of the Group in accordance
with the Banking Regulation Act 1949, complying
with Reserve Bank of India guidelines from time to
fime and accounting standards generally accepted
in India. This responsibility includes the design,
implementation and maintenance of internal control
relevant to the preparation and presentation of the
consolidated financial statements that give a frue and
fair view and are free from material misstatement,
whether due to fraud or error.

Auditors’ Responsibility

4, Our responsibility is to express an opinion
on these consolidated financial statements
based on our audit. We conducted our audit
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TET-Te fRaT § | 36 AMES o ITJUR TH STEvIsh
FISHT 1A & qYT T TIeT01 hid TH aTed SAYaTe
TTed Shid & foh Gt foriiar feraon TTerq faraon & snam
T IR Tl R T R

T TeIur o 3T ThA 9T aHfehd fata femRen &
TSR] | HETd T GeTor Jiedt i g A o
gfshaT Sie ® | 39S TS wfsha o wherss o fola o
Frafr et R Tt 7re oft mifirer 2 o6 emfena formhar foraont
o IR A T T aiies o foreror seqa at et foram
TR S W & IEEEias & A1 oas, 3R 3 st
T gafe siiadt = oft ferior w1 ggar ® | 39 TR &
Sfmt o1 et td Twa ofan Tdee, THE | gefea
aTrafeen e qon wufed foxf faawon & yegdieR
R foem #xa § ford w2t ok wre feufa o1 uar 9o @
e wftfeufaa & STguR 3fa & & e wier wfskn
1 TG FAR hT 571 T | AYATS TS i o e
TSR AT T Y6 RGN foRT T o STrehari
1 gl IR qeh WY-a1Y fofi foawon =1 @
TR ot T e § it 1 & fovers wd #
TR = ST o wierT Hre 3ucTes T T § F TR TRl
Teqor T o foTe qafed e Jem o ® |

Torvaaeg &1 W

T IO T o7 ¥ @ fefafad #e W eammeRyo
EIE

T) G & % S HUETET i U 93BG I
foshed &1 qen T=El (IUSM) T SEH % TaY
(yeftrma et dede) # “wHEd @ W
@1 AHEE 15 o WTEEHI i AF] i Teeft TRd
fistd sfe g1 Wi & o Skt Sl SR Ui 9.
& &t o &b St ot st €t/80/21.04.018/2010-11
f2. 09.02.2011 = T&d W Fe o IO § YA
qm o fI U=gEdt gl wi fofl ot #i
(f2. 31.03.2013 i f&fdr o AR 7290.76 FE)
ST 18 T8 e . 12(v) % AgER T fora
T S 3145.38 HS 2 |

aftd, & ufr 9. e 9 sfd s
77/21.04.018/2013-14 fedrw 20 fawsr 2013 &
ST H, & 31 A€ 2013 i AR AT,
1961 it & 36 (i) (vii) & Faia famy smfara ffemt
T AT R SIAT o oI T o ol & o
Tey # Tt forewoft i Sgget 18 1A . 12 (x) |

170

arftfes fyard
Annual Report 2015-14

in accordance with the Standards on Auditing
issued by the Institute of Chartered Accountants
of India. Those Standards require that we comply
with ethical requirements and plan and perform the
audit o obtain reasonable assurance about whether
the consolidated financial statements are free from
material misstatement.

An audit involves performing procedures to obtain
audit evidence about the amounts and disclosures in
the consolidated financial statements. The procedures
selected depend on the auditor's judgement,
including the assessment of the risks of material
misstatement of the consolidated financial
statements, whether due to fraud or emnor. In
making those risk assessments, the auditor
considers infernal  control  relevant  fo  the
Group’s preparation and presentation of the
consolidated financial statements that give a true
and fair view in order to design audit procedures
that are appropriate in the circumstances. An audit
also includes evaluating the appropriateness of
accounting policies used and the reasonableness of
the accounting estimates made by management,
as well as evaluating the overall presentation of the
consolidated financial statements. We believe that
the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our audit opinion.

Emphasis of Matter
6. Without qualifying our opinion, we draw attention to:

a) Note No. 12 (v) in Schedule 18 to the financial
statements regarding deferment of pension and
gratuity liability of the Bank to the extent of ¥145.38
crores (X 290.76 as on 31.03.2013) pursuant to the
exemption granted to the public sector banks
by the Reserve Bank of India from application
of the provisions of Accounting Standard 15 on
“Employee Benefits” vide its Circular No. DBOD.
BPBC/80/21.04.018/2010-11 dated 09.02.2011
on Re-opening of Pension Option to Employees of
Public Sector Banks and Enhancement in Gratuity
Limits — Prudential Regulatory Treatment.

b) Note No. 12 (x) in Schedule 18 to the financial
statements regarding the accounting treatment
of the expenditure on creation of Deferred Tax
Liability on Special Reserve under Section 36(1)(viii)
of the Income Tax Act, 1961 ason March 31, 2013,
pursuant to RBI's Circular No. DBOD. No.BPBC.
77/21.04.018/2013-14 dated December 20, 2013.
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7. THRI T 9T GHN SARhad SR % T8N &9 fau g
TSRO TR FR e Fohw e 1gEm foxfta faramor w
I ET-udieteh i fard W R T fomm & emem W,
Tiferd fareier feraor amT=Ia: wa o whehd o gt
foh e1gETar & Tt R arafass o wiid
U) gufeRd qe-19 % wmd #, f3. 31 9" 2014 it
fearf o o1gam TE i feufa;

) Tfera a9 9 =16 @rd % I #, 39 aiE w
AT Y o foTT Tg 1 a1 3T

o) Tufera Ferdt vaTe foeror & et ®, 3@ aiE w5
T Y o foTe Ty 1 Tehdl YaTe|

o= fawa

8.  wuferd ferdia feraroni o fiedss wfdet fafiee T w
TETIh Ut o foret feraror syt 2 forereht S -adteon
T4 T TR 7, Smeht 3o amfeat 31 A9 2014 i
feafa & 26.80 il AT TT Toid 23,29 HUS 2| 39
TR o1 o forii foawon wa o1 fordie gemneti
AGT-TRTeI0T 3= @ Udtereh g foha T R

311 ol o weier & gAY T 7T L R
Fd TETH UE lerart FAA. T WA TS HUA i THOTATSA Y. I1TE U ehaft
G7a} FGIHR 73 A@rER G7e) @B
TH.ALT: 001199 T AT 000833 Hi T AT 10851785
<ft.<ft. wferan ATy forares va. vimg
R arar TR

HEEIAT E.: 085772 HEEIAT E.: 405919 FEEIAT E.: 112269

FAY . 3. T HAA
73! AGIHR
TH. ST 307055 3

Sl . TH. T U Shut
G7e} AGIHR
TF.STH: 001084 T

*. . T
bcicis

HEEIA1 E.: 011939

. . fim
arger

HEI@1 E.: 011678

WA
@ @ 07.05.2014
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Opinion

7. In our opinion and to the best of our information
and according fo the explanations given to us and
based on consideration of the report of the other
auditor on the financial statements as noted above,
the consolidated financial statements give a true and
fair view in conformity with the accounting principles
generally accepted in India:

in the case of the Consolidated Balance Sheet, of
the state of affairs of the Group as on March 31,
2014;

in the case of the Consolidated Profit and Loss
Account, of the profit of the Group for the year
ended on that date and

Q)

b)

in the case of the Consolidated Cash Flow
Staterment, of the cash flows of the Group for the
year ended on that date.

Other Matter

8. Incorporated in the Consolidated Financial Statements
are the Financial Statements of 1 subsidiary namely
Syndbank Services Limited which has not been audited
by us, whose financial statements reflect total assets of
36.80 crores as on March 31, 2014 and total revenue
of 3.29 crores for the year then ended. The financial
statements and other financial information of said
subsidiary has been audited by other auditor.

c)

Our Opinion is not qualified in respect of other matters.

For Chandiok & Guliani For J N Sharma & Co For Ramanlal G Shah & Co

Charfered Accountants
FRN : 001199N

B B Kalia
Partner
Membership No. 085772

For Sambhu N De & Co
Charfered Accountants
FRN : 307055E

S N Mittra
Partner
Membership No. 011678

Place : Bengaluru
Date :07.05.2014

Chartered Accountants
FRN : 000833C

Kunal Sharma
Partner
Membership No. 405919

For KN Goyal & Co
Chartered Accountants
FRN : 001084N

K N Goyal
Partner
Membership No. 011939

Chartered Accountants
FRN : 108517W

Vivek $ Shah
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qeT-u= BALANCE SHEET
31 AT 2014 1 GH{RA JeH-U=
CONSOLIDATED BALANCE SHEET AS AT MARCH 31, 2014

(% =i @/% in Thousands)
. . ' Si%?c:jé As on As on
Ot Ue AT No. f2. 31.03.2014 =t f&. 31.03.2013 =t
CAPITAL & LIABILITIES
gt/ Capital 1 624 58 46 601 9500
srfaa ffer o it /Reserves and Surplus 2 12333 81 72 1126518 35
syt / Deposits 3 212336 95 47 185350 80 84
34w /Borrowings 4 19224 51 30 12813 79 54
@1 g 3R wrere / Other Licbilities and Provisions 5 8449 37 12 6411 05 81
= /TOTAL 252969 24 07 216442 79 54
arfeaat/ASSETS
A TS sk o T kg ST ITRTET
Cash and Balances with Reserve Bank of India 6 12711 99 20 8095 31 40
et % UTE SRR 3K AT 3R 3767 T T i i
Balances with Banks and Money at Call and Short Notice 7 2295 13 42 8488 93 22
a9/ Investments 56647 11 78 46968 08 03
1fim /Advances 173912 40 79 147569 01 81
sTa 1feat /Fixed Assets 10 1468 91 22 1433 98 94
1= anfeqat/ Other Assets 11 5933 67 66 3887 46 14
= /TOTAL 252969 24 07 216442 79 54
sreRfEes g/ Contingent Liabilities 12 9616194 75 82345 28 08
gt % foe foret/Bills for Collection 4489 1476 3416 81 59
Teeaqut aramsRT Hifaat /Significant Accounting Policies 17
e get fewfiri/Notes on Accounts 18

A & T T 3T TETS R FAR A TK Srivastava M Anjaneya Prasad Sudhir Kumar Jain
FTIGTIcTF (a9 FTIGTIcTF (a9 37e98 UF g [ Executive Director  Executive Director — Chairman & Managing Director
T IS ™ TAYR TS IR TTEHT 3T H Pradeep Rao M Rajeshwar Rao Sankaran Bhaskar lyer
fIesr e fIesr Director Director Director
TG o Aot feelia R e et Ut #fi|mTelt Sanjay Anant Manjrekar Dilip Kumar Saxena  Jagdish Raj Shrimali
e fesre e Director Director Director
@Y T AfS Y TR TER 37eqe 3TTE & ufea Ramesh L Adige C R Naseer Ahamed Anand K Pandit
fAevre fevr# fevre Director Director Director
A Tl TG ST TATS HTE Ui A T Jasleenn Suri  Atul Ashok Galande I P Nagaraja Rao
v v 8T JTEH Director Director General Manager
AR TAferT™ R Ramalingam
eI Hel JTed Asst. General Manager
WH ;SR Place : Bengaluru
i@ : 07.05.2014 Date : 07.05.2014
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PROFIT & LOSS ACCOUNT

31 A=l 2014 ! GHTC I o foTu THTRT o9 I BT o
CONSOLIDATED PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED MARCH 31, 2014

(X =mi 4/ in Thousands)

ST G. Year ended/ Year ended/
Schedule T TY HHTed a9
No. 2. 31.03.2014 =1 f3. 31.03.2013 =
I ama/INCOME
1fSfd st/ Interest Eamed 13 18620 32 52 17120 68 80
31 3™/ Other Income 14 1324 87 83 1174 40 53
= /TOTAL 19945 20 35 18295 09 33
Il. =@ /EXPENDITURE
ST 4TS/ Interest Expended 15 1308000 13 11666 23 20
qiETed =2/ Operating Expenses 16 3300 62 21 3177 36 95
e 7R ATREHHRATE / Provisions and Contingencies 1852 02 26 1445 78 06
o /TOTAL 18232 64 60 16289 38 21
ll. e /eri/PROFIT / LOSS
a9 o foTe 3@ o/ Net Profit for the year 17125575 20057112
SR A T @/ ('1f) / Profit / (Loss) brought forward 0 0
SISt 3eml % 7o %1 IR/ Share of eamings in Associates 19 142 51 86 200 68 48
=T/ TOTAL 1855 07 61 2206 39 60
IV.  fafe=nstT/ APPROPRIATIONS
37T/ Transfer to:
/A wifaferes stfera ffdr/Staturory Reserve 427 86 45 501 1055
/B SIier gsft/Capital Reserve 107 07 240 67
#/C TS e ffa/Revenue Reserve 61391 66 81314 96
<1/D Tufrd W s mféa i/ Capital Reserve on Consolidation 142 51 86 200 68 48
/£ Traw sTRféra 4 @/ Investment Reserve Account -1220 10 122010
uh/F IR AR 1961 a9 36(1) (vil) % iata foxmy smfara it/ Special
Reserves Under Section 36(1) (viii) of Income Tax Act, 1961 280 00 00 2050000
sh/c ewfam wneie (e AR R 26.54 w0 (et o - 3) /Interim
Dividend/ (Interim Dividend Tax X 26.54 Crores (Previous year - Nil)) 182 68 49 0
Ta/H wattaE sifaw @reriet/ Proposed Final Dividend 187 37 54 403 30 65
TS /| AT W R/ Tax on Final Dividend 318464 685419
=T /TOTAL 1855 07 61 2206 39 60
oftt S S (e 210/~ 3ifeh o)
Eamings Per Share (Face Value of 10 each) 30.57 36.65
e va fafsa (anf¥efiera) /Basic and Diluted (Annualized)
eyt @R it /Significant Accounting Policies 17
i geeft fevaforn /Notes on Accounts 18
F =Sk U ferart FA A T AT U huet e THUTEATE S 91TE U et For Chandiok & Guliani ForJN Sharma & Co  For Ramanlal G Shah & Co
G SEIER G SR GI3 AGIFR Charfered Accountants Chartered Accounfants Chartered Accountants
TH IR TH: 0011990 TH AR TH: 0008334t TF TR TF: 1085178563 FRN : 001199N FRN : 000833C FRN : 108517W
(aft =t wmrferam) (porTet yt) (forares wm wire) (B B kalia) (Kunal Sharma) (Vivek S Shah)
a7z ko arFar Parfner Partner Partner
TSI E.: 085772 HeEd1 . 405919 HeEEdr d.: 112269 Membership No. 085772 Membership No. 405919 Membership No. 112269
1Y T 3 U St & T Tae Ug ot
i S e RO o
T S E: 3070658 40 BIREE CUNUs FRN : 307055E FRN : 001084N
(@ w firm) (3 T Tirerer) (S N Mittra) (K N Goyal)
ks argan Partner Partner

HEEa . 011678 HEEIA1 H.: 011939
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gqEt SCHEDULES

2
W D @/ ' (T =i #/% in Thousands)

As on As on
2. 31.03.2014 1 f&. 31.03.2013

uTféreha Yt 300,00,00,000 3t R Wk < 10
AUTHORISED CAPITAL: 300,00,00,000 Equity Shares of 10 each 3000 00 00 3000 00 00

| i, siftmm, At w8 ofit waw it ISSUED, SUBSCRIBED, CALLED and PAID UP CAPITAL

1999/ Opening Balance 601 95 00 601 95 00
T & g qiEeq /Additions during the Period 2263 46 0
62,45,84,631 (fra 7 60,19,49,955) $fFt 377 ¥ < 10 62456 46 1 S5

62,45,84,631 (Previous Year 60,19,49,955) Equity Shares of < 10/- each.
q) T GTRR FR 1 /Held by Central Government
42,09,20,347 (Tt ad 39,82,85,671) fFrdt st 5k X 10
42,09,20,347 ( Previous year 39,82, 85 671) Equity Shares of T 10/- each. 4209203 398 28 57
b) ST AT 3= FW €I/ Held by Public and Others
20,36,64,284 (fima a9 20,36,64,284) 3t o g% T 10/-

20,36,64,284 (Previous Year 20,36,64,284) Equity Shares of T 10/- each. 203 66 43 203 66 43
I, s - siftmmr IR
Perpetual Non-Cumulative Preference Share 0 0
=1/ TOTAL 624 58 46 601 9500
gt — 2 amfara fAfer o at1fersisr /SCHEDULE - 2 : RESERVES AND SURPLUS (7 s 2 n mousance)
As on As on
2. 31.03.2014 %} f&. 31.03.2013
Il wifafires emféra fafer/ statutory Reserve 25744210 2073 31 55
31991 / Opening Balance 427 86 45 3002 28 55 501 10 55
o o G TitEEH /Additions during the year 2574 42 10
Il smféra gsft/ Capital Reserve
99/ Opening Balance 138 48 58 136 07 91
T & R qiEeq /Additions during the year 10707 139 55 65 24067 138 48 58
. wafera W smRfara YSft/ Capital Reserve on consolidation
19919/ Opening Balance 1320 67 23 11199875
it/ Less: Deduction 355 20 33
T4 < SR TRaER / Addiions during the year 142 51 86 1107 98 76 200 68 48 1320 67 23

(Tl 18 AT e TEAT 12 (xi) T TEH & /Refer note no. 12 (xi) of Schedule 18)
V. 9rer diftrerm / share Premium

31999 / Opening Balance 108022 11 108022 11
o % g TiEEH /Additions during the year 177 36 53 1257 58 64 1080 22 11
V. gaweaq stmfer fafir/Revaluation Reserve
I/ Opening Balance 975 75 36 1005 41 15
a9 % R TR /Additions during the year 0 13177
975 75 36 1006 72 92

T % S hdldl /Deduction during the year 2918 45 946 56 91 3097 56 97575 36
VI wmara emrfera fAfir/ General Reserve

319919 / Opening Balance 58116 40 58116 40

o & S TiEEq /Additions during the year 0 58116 40 0 58116 40
VIL - et smefera ffer @t/ Investment Reserve Account

¥ /Opening Balance 122010 0

FITC: A1 I B o # ST/ Less: Transfer fo Profit and Loss Account 122010 0 122010 122010
VIl qrerear 3R a1=a srwfara fAfar/Revenue and other Reserves

31991/ Opening Balance 3828 77 98 3015 63 03

HeTU: ¥) fireet At oY it o o A B TR SifafEm 1961 3t am 36 (i)(vill) & siaa
@ T fafime srmfara fafer o sfawon|

Less: a) Transfer fo Special Reserve created under section 36(1)(viii) of Income Tax Act,

1961 to make good short creation for earlier years 66 6271 1
ot I =
b) Deferred Tax Liability on Special Reserve upto the Financial Year 2012-13 27028 15
under section 36 (1)(viii) of Income Tax Act, 1961
1T/ TOTAL 349187 12 3015 63 02
SIS @1y 9 I @@ § SHatur/Add: Transfers from Profit and Loss Account 613 91 66 41057878 8131496 3828 77 98
X, Tyt o ufiads emfarm ffer/Foreign Currency Translation Reserve
W/Opening Balance 148 49 42121
e/ (91em) : 99 3 SR THEISH Add)/(Less): Adjustments during the year 9276 83 94 25 32 27272 148 49

X fafore umig ﬁrﬁx/ Spegial Reserve
AT R 961 <ht &IRT 36(1)(viii) & et
(Under Section 36 [1 )(viii) of the Income Tax Act, 1961)

¥/ Opening Balance 752 00 00 547 00 00

SIS ; 7 o < ufEed/Add: Additions during the year

Tl TS 11 TRfEa ffer & S7ewon / Transfer from Revenue and Other Reserves 66 6271 205 00 00

foretar o 2013-14 % foTw o 9 =T @ & S7ewr/ Transfer from Profit and Loss Account for

e Yy, 280 00 00 1098 62 71 0 752 00 00
1T /TOTAL 12333 81 72 1126518 35
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I - 3 : THARIEAT /SCHEDULE — 3 : DEPOSITS

(% =i #/% in Thousands)

T /Al

ft/B. i)
ii

2. 31.03.2014 =1

As on

As on
2. 31.03.2013 %t

AR FHRIPTET /Demand Deposits

i) FRT &/ From Banks 125 26 97 6584 68

ii) 3= |/ From Others 13842 53 70 13870 50 43

II. srerq ek STARITTET/ Savings Bank Deposits 42029 6414 38017 47 32
Il. grerfer SURIfSTET/ Term Deposits

i) St &/From Banks 301213425 23830 14 06

i) @=1 |/ From Others 126218 16 41 109566 84 35

1T (T) /TOTAL A (I-+11-+11T) 212336 95 47 185350 80 84

A =Y gt # S/ Deposits of Branches in India 186959 45 01 167049 52 01

A o =Ted =hY st # St/ Deposits of Branches outside India 25377 50 46 18301 28 83

212336 95 47 185350 80 84

=0 (T + ft) /TOTAL (A + B)

I - 4 : SUR/SCHEDULE - 4 : BORROWINGS

(T &= #/% in Thousands)

1T/ TOTAL

As on As on
2. 31.03.2014 1 f&. 31.03.2013
|. WA W SUR/Borrowings in India
T/a. W s S /Reserve Bank of India 0 0
ft/b. 3 I /Other Banks 6062 43 73 8176103
Hi/c. o wwTd 3K TSt/ Other Institutions and Agencies 136717 76 1721 32 87
@/d.  Tarae S s foraa (3ms.d.EaeTs.) 773 00 00 773 00 00
Innovative Perpetual Debt Instruments
3/e.  wuwn/fes=Ri & w9 H SR fohu e wies wo gEh forea 0 0
Hybrid debt capital instruments issued as bonds /debentures
/S, S weft rfemr R (fEh dew.) 0 0
Perpetual Cumulative Preference Shares
Sh/g.  wfoee T-werft stftmm S (.o wdew.) (] 0
Redeemable Non-Cumulative Preference Shares
wa/h, e gt srftmrr e (g eE.) 0 0
Redeemable Cumulative Preference Shares
STg /i, T 3K/ Subordinated Debt 3619 70 00 3744 70 00
1T/ TOTAL 11822 31 49 7056 63 90
Il. STTA o |TE 3R/ Borrowings Outside India 740219 81 5757 15 64
'€ﬁTl/TOTAL a+m 19224 51 30 12813 79 54
IqAeR | IR 1| H ImfEet Tfard 38/ Secured Borrowings included in | and Il above 4648 33 05 0
AT - 5 : T IIATY TR &=
SCHEDULE - 5 : OTHER LIABILITIES AND PROVISIONS
(% =9I % /% in Thousands)
As on As on
3. 31.03.2014 &t 2. 31.03.2013 %!
I %H/Bi\ls Payable 814 65 45 8190598
Il SiqR-shrrier TamEH (fee) /Inter-Office Adjustments (Net) 1338 58 93 143276
. 39ferd =11/ Inferest Accrued 902 50 47 779 54 68
V. Tk ATt 3 T TRk TTEEH / Contingent Provision against Standard Assets 930 39 23 807 30 60
V. 3= (JraY™ "fEd) /Others (including provisions) 4463 23 04 3990 81 79
8449 37 12 6411 05 81
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AT - 6 : WA feeTd Tk o AT TeRg ST AN
SCHEDULE — 6 : CASH AND BALANCES WITH RESERVE BANK OF INDIA

(T &R #/% in Thousandss)

Trere T (foreft wan e afea)
Cash in hand (including foreign currency notes)
T fistal Sieh o T SIS
Balances with Reserve Bank of India
<16 @1 #/In Current Account
1= @rdi #/In Other Accounts
TRT/TOTAL

As on As on

fa. 31.03.2014 =} . 31.03.2013 =1
454 65 30 3854275

12257 33 90 7709 88 65

0 0

12711 99 20 8095 31 40

AT - 7 : Tl o UTH T R T 3R 37eq oAt W g v
SCHEDULE — 7 : BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE

(T &= # /% in Thousands)

As on As on
3. 31.03.2014 =1 . 31.03.2013 =t
I WRA /In India
i) SRl % 9TH SIS/ Balances with Banks
T)/a) =T T ¥ /in Current Accounts 8159 20 69 4599
sft)/b) 1= /1 @l #/in Other Deposit Accounts 1501 50 21 2643 02 20
ii) W 37X 3Te9 FAT W 39 TR/ Money at Call and Short Notice
T)/q) Skt % T8/ with Banks 0 5400 00 00
ft) /b) 37 G % W /with Other Institutions 0 0
T/ Total 1583 09 41 81124819
Il «Ta % =TeX/ Outside India
i) siehi % 9@ IATT/Balances with Banks
T) /) e @ ¥ /in Current Accounts 130 86 46 73123
sft) /b) 3= ST @6t #/in Other Deposit Accounts 5811755 369 13 80
ii) T 3R 3Te9 FET T 2T THT/Money at Call and Short Notice 0 0
=0T/ Total 71204 01 376 4503
I /TOTAL 229513 42 8488 93 22
TN - 8 : T1A9T/SCHEDULE - 8 : INVESTMENTS (@ ot 8% i Tousands)
As on As on

9 # 3w (Fhet) /Investments in India (Gross)

?72772': W/Gcﬁﬂﬁ £ %QSHEIHH/Less: Provision for depreciation / NPI
e ® farer a1/ Net Investments in India

TR wfayfaat/Govemment Securities

311 FigwIfed wiasfaat/Other Approved Securities

IR/ Shares

fes=r 3R §ig T/ Debentures and Bonds

Frguft 3fit /2 wYe e/ Subsidiaries and/or Associates

311 (Fnforsare W, 32 USft, Hafid samet) /Others (Commercial Paper, Venture Capital, CODs etc.)
AR/ Total

WA % aTel fAaw (Tehet) /Investments Outside India (Gross)

¥2TT: Yougd o foeTT ITaeH /Less: Provision for depreciation

WA o STl TG ﬁ%ﬂ/NeT Investments Outside in India

TR wfayfaat/Govemment Securities

fes=r o7 sig T/ Debentures and Bonds

3=/ Others

o/ Total

a0/ TOTAL

2. 31.03.2014

. 31.03.2013 =1

56569 77 01 46894 63 57
2321189 4292 28
56337 65 12 46851 71 29
48245 55 05 40166 18 56
90 50 18 96 01

313 97 52 323 55 93
4255 14 83 1901 84 11
1134 25 98 1354 02 06
2387 81 24 3087 14 62
56337 65 12 46851 71 29
312 66 94 119 45 09
32028 30835

309 46 66 116 36 74

0 0

309 46 66 116 36 74

0 0

309 46 66 1163674
56647 11 78 46968 08 03
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Y - 9: TFIH/SCHEDULE - 9: ADVANCES

(% =i /% in Thousands)

. /A ) @i} 3R AT T fs/Bills Purchased and Discounted
i) o1, ToRet 3BT, STEgIHe ST HIT W YT K0T
Loans, Cash Credits, Overdrafts and Loans repayable on demand
iii) =it =K1 /Term Loans
=0T/ Total

ft./8. ) et et gr wfrga (e =6 o foreg, 313 |féq) /Secured by tangible assets (Includes advances against

book debts)
i) <k /eeRTl TIRfEET g e/ Covered by Bank / Government Guarantees
i) srefard/Unsecured

I/ Total
t./C. ) wra @ a1fim/Advances in India
) SmerfEreRdT &5/ Priority Sector
i) @Ik & /Public Sector
jiij SR /Banks
iv) 3F=I/Others
=0T/ Total
) s @ =Tt @ 3Tfim/Advances outside India
i) sl & 24 /Due from Banks
i) 1= & 3 /Due from others
T ) /a) Biig MU IR sre2rTa foie/ Bills Purchased and Discounted
sft) /o) féfeshee =/ Syndicated Loans

1) /c) 371/ Others
=0T/ Total
Fmma (1 + 1)/TOTAL C (I + 1I)

As on As on

fe. 31.03.2014 =} fa. 31.03.2013 &I
1362 99 97 1270 53 48

39294 08 21 29555 58 74
133255 32 61 116742 89 59

1739124079

147569 01 81

110887 24 34

3087473 47
32150 42 98

101363 49 80

21448 54 72
24756 97 29

173912 40 79

147569 01 81

50717 96 00
12929 55 66

207000 37
75775 25 35

393039517
10137 64 25

4223 32 85
68804 46 97

141492 77 38

122469 39 24

26102 88 95 17130 38 42
276 38 66 223 27 09
5790 39 75 6032 56 38
249 96 05 1713 40 68
32419 63 41 25099 62 57

1739124079

147569 01 81

AT - 10 : TTA ATEqAT /SCHEDULE — 10 : FIXED ASSETS

(T &= # /T in Thousands)

I ofteR /Premises
et o % 31 W % STTER AT /JHEH W/Af costlrevaluation as on March 31, of the preceding year
Sg: = o dRH aiEd
Add: Additions during the peropd
o2 oY % G heladt /EmmrsH / Less: Deductions/Adjustments during the period

H; 376 qe Yeagid/ Less: Depreciation to date
I/ Total

Il ufsmansfi= ysfira wwl / Capital work in progress

Il s srerer snfeaat (wiHeR ok YR wiEa) /Other Fixed Assets (Including Furniture and Fixture)
et o % AT 31 @RI W/ At cost as on March 31, of the preceding year
Shifgu: = & g afEea/Add: Additions during the period
oeTU: oY % G shelfadt/Less: Deductions during the period

= 376 qe Yeagid / Less: Depreciation to date
I/ Total
T/ TOTAL (I+11+111)

As on
2. 31.03.2014 =1

As on
2. 31.03.2013 &I

12156276 1206 16 26
227221 14 48 27
200 55 50177
1236 34 42 12156276
176 55 70 14315 41
1059 78 72 1072 47 35
357507 26 57 83
1039 84 43 869 27 37
173 75 55 204 66 98
59 36 58 3409 92
1154 23 40 1039 84 43
780 85 97 704 90 67
3733743 33493 76

1468 91 22 1433 98 94
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ST - 11: ST SATEAT /SCHEDULE — 11: OTHER ASSETS

(T &= %/ in Thousands)

As on Ason
2. 31.03.2014 %1 2. 31.03.2013 %
. -t garEeH (Fae) /inter-Office Adjustments (Net) Y 0
Il. - 3ufa =<1/ Interest accrued 13137493 104031 24
. 33firm &9 & Y U/Eid T HIeT T B (T TR
Tox paid in advance/tax deducted at source (net of provisions) 1425 48 31 702 44 41
V. 3@ "t 9 w29/ Stationery and Stamps 16 61 02 107116
V. qrat 6 genrdt § Tfta R-Sfh siwET (Teas wemE)
Non-banking assetfs acquired in satisfaction of claims (Net of Depreciation) 338 & Bl
VI. a1 /Others 3177 80 02 2133 95 82
T /TOTAL 5933 67 66 3887 46 14
TN — 12 : SATHTTH STAATY / SCHEDULE — 12 : CONTINGENT LIABILITIES
(% =9I /% in Thousands)
As on Ason
f2. 31.03.2014 =1 f&. 31.03.2013
. o 3 foreg fopw 713 2 Tt hvil & &9 # srfrediong T 8
Claims against the Bank not acknowledged as debts 1179415 9478 42
. sisra: yem s = gfa oar/sifew e
Liability for partly paid Investments/venture funds 44 93 02 58 13 63
. s gt fafme wfearet @ wefoa e
Liability on account of outstanding Forward Exchange Contracts 67941 66 04 56952 50 04
V. 7ieent 1 TR & &t Wt TRIET/ Guarantees given on behalf of Constituents
T)/a) WG #/In India 10092 66 97 9817 94 28
ft)/b) 9RA % =MeL/Outside India 798 26 54
V. wfearewr, geie i o1 aifes
Acceptances, Endorsements and Other Obligations 3976 24 75 4252 32 80
VI a1 w2 e foru e sTronfeies &9 § forer 2
Other items for which Bank is contingently liable
i) 37 wferansTi o ST T TSR geiiTa o | feafed foe St @ ofw 5 3 forg smaem et fope e 3/
Estimated amount of contracts remaining to be executed on capital account not provided for 696 02 92656
i)y 3=/ Others 13981 45 82 11160 05 81
=R /TOTAL 9616194 75 82345 28 08
(% =9I % /% in Thousands)
Year ended Year ended
3. 31.03.2014 2. 31.03.2013
. e3fimi /foret W sATST /=72 / Interest/Discount on Advances/Bills 14419 6405 13524 47 26
I 3397 W 37 /Income on Investments 378139 12 32311512
Il e g o bitusien T et s
: AL AR 2 oA 3% ® 2948973 287 02 31
Interest on balances with Reserve Bank of India and other inter bank funds
V. s/ Others 124 39 62 780411
0T /TOTAL 18620 32 52 17120 68 80

178




arffes fIard
Annual Report 2013-14

—

SCHEDULES

T — 14 : 3T TT/SCHEDULE — 14 : OTHER INCOME

(T =i #/% in Thousands)

Year ended Year ended
2. 31.03.2014 2. 31.03.2013 %1
I whefem, fafawar 3fit gereft/ Commission, Exchange and Brokerage 567 05 79 546 38 79
Il farti <t forshi & s @/ Profit on sale of Investments 157 90 24 12518 41
werd: faTt <t forshi & g8 71/ Less: Loss on sale of Investments 0 0
. Sefi, e o o= emifeaat <t forsht o e
Profit on sale of Land, Buildings & Other Assets 16472 77 26
T ST, o 7 or anfwrt i forshl & g8 witT -68 43 -77 36
Less: Loss on sale of Land, Buildings & Other Assets
V. fafma @& o @1/ Profit on Exchange Transactions 113 39 55 814718
HeTd: faf+ T W g8 711/ Less: Loss on Exchange Transactions 1515 56 2299
V. @i geaTe % WiEAH @ W 31 /Income eamed by way of Dividends 67226 588 48
VI fafaer s /Miscellaneous Income 493 99 26 4155076
=T /TOTAL 1324 87 83 1174 40 53
AT — 15: ST AT / SCHEDULE — 15: INTEREST EXPENDED
(T =i #/% in Thousands)
Year ended Year ended
2. 31.03.2014 =t 3. 31.03.2013
I SHTIfSET @ S/ Interest on Deposifs 12076 49 24 10752 94 86
Il e fistdl Seh / 3T S 38R W s
Interest on Reserve Bank of India/Inter Bank borrowings 853371 7608 79
. 371/Others 9181718 83719 55
ﬁ"T/TOTAL 1308000 13 11666 23 20

AT — 16: URETATA S99 / SCHEDULE - 16 : OPERATING EXPENSES

(% &IRI /% in Thousands)

I eprferft s Her 37 399k fofT Iraer /Payments to and Provisions for Employees
Il fereram, = @7k farsteft/ Rent, Taxes and Lighting
. wgur s o= @mft/ Printing and Stationery
V. farom it =R/ Advertisement and Publicity
V. S i "uteEl W qeast™ / Depreciation on Bank's Property
VI fiwreRt 1 Yk, R 7R @/ Directors' Fees, Allowances and Expenses
VI S wiegeht <1 Yok 3T @ (ST S et afed)
Auditors' Fees and Expenses (including Branch Auditors)
VIl fafér g9/ Law Charges
X, 2 =, IR, A 37fe/Postage, Telegrams, Telephones efc.
X, wmd etk 31':1;(&1“T/Repoirs and Maintenance
Xl sfmr/Insurance
Xl 311 =3 / Other Expenditure
=T/ TOTAL

Year ended Year ended
f2. 31.03.2014 =1 2. 31.03.2013 =t
2229 18 56 21797017
216 20 46 19012 27
17 6994 22 44 30
260197 195418
118 14 65 100 66 51
126 39 99 69

24 6554 2007 11
77924 69361

47 67 86 3298 45
7918 58 7481 31
118 75 04 138 20 42
41403 98 390 88 93
3300 62 21 3177 36 95
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e W SrEiT ittt CONSOLIDATED SIGNIFICANT ACCOUNTING POLICIES:
2013 - 2014
2013-2014
SraTeT gt 1. (A) ACCOUNTING CONVENTIONS
(Q) . X . The Consolidated Financial Statements have
forftr fereforal sk urafiss «md ggfa o sfarid Tofq been prepared following the going concem
AT SR g i e st §U aar fora S @ afe concept under the hisforical cost convention
AT IO T BN| F WRA H AT i @i unless otherwise stated. They conform to Generally
ﬁq@—(ﬁ(gﬁqqqﬁ )%W—Eﬁ% sﬁqﬁfwmgﬂ:ﬁ A(r:;:ehp’red Ac.cour;ﬁr;gT Principle.s. (GAAP) ir|1 imdia}
I /TR food et which comprise statutory provisions, regulatory
/ R (A, 3“3; ¢ Reserve Bank of India (RBI) guidelines, Accounting
TRATT Gl A@TehR (e 341§ ELY
. . HEIH AT . ;) & Standards / Guidance Notes issued by the Institute
a'fm m/ éi Ay :ﬁz 4§ g @? %.ﬁ'{ HRd éﬁ of Chartered Accountants of India (ICAl) and the
ST 3T § Jeferd ugfd, faesft swata= & o 3, practices prevalent in the banking industry in India,
gafig 29 § geIfeld gifdfees gaym ta ikt 9 in respect of foreign office, statutory provision and
W%ﬁ% practices prevailing in respective foreign countries
are complied with,
(sft) sTTeReT T ST (B) USE OF ESTIMATES
Tt faawon & %@ gaed ¥ e § 6 9 fasi The preparation of financial statements requires the
e 1 ai@ #i =ifNd o SH A oTfedEl @ management fo make estimates and assumptions
A Al (qu%ﬁ) S R a7l considered in the reported amount of assets and
> “a AR c : liabilities (including contingent liabilities) as on
. . AT TS =43 HT 31 E', QT STTehe date of the financial statements and the reported
| e 78 A @ o foretar ferereott <t cramdt = ferg income and expense for the reporting period.
TR STAH feshyul ue gihETd €| i STgA § Management believes that the estimates used
Tt oft YR &7 T3nes 1] qT ST} 7Y % fow in the preparation of the financial statements
EIF&T&IHH‘I’—!TGITE"IT, amﬁ;ﬁg ST 9ui 7 8 are prudent and reasonable. Any revision to the
accounting estimate is recognized prospectively
HHRT TfshaT in the current and future periods unless otherwise
&, Sl S, et densd % ke fada stated.
el (i U TH) 1 Eeed foei el s sfecede 2. CONSOLIDATION PROCEDURE
I TATEE THIBIH AT FfeT (3T i T 1) /AvHd Consolidated Financial Statements (CFS) of the
TEATEHl U M TwERT Wew (W T H v wH) gh B??rl? i‘r}g Sub;iczllioEryThos bien pggpored 02 the bofrirs],
“ of the financial statements and in accordance wi
ST for T S > (TH-21- FiRa T Accounting Standard (AS) — 21 — “Consolidated

foaron” o TeR W AR fory ST 2 |
S 3R 3T IR & foxfla foero 1 o w8

Financial Statements” issued by the Insfitute of
Chartered Accountants of India (ICAI)/ National Advisory
Committee on Accounting Standards (NACAS).

-1 TR STIT ATH T BT Y BT ST ATIEHT, The financial statements of the Bank and its Subsidiary
I, AT TS Tl hl THAT I Tk A1 SIS Teh have been aggregated on a line by line basis
TG o (AT & A1) B ThAa fham 2 3R by adding together like sums of assets, liabilities,
st oft 3fa 2 ot T gEE e it IR income and expenses, after eliminating intra group

fransactions and unrealized profit / loss and making

TR ;, t i ﬁm ]TQ% | 319  fordir forae necessary adjustments wherever practicable, to
=1 T sieh shi TTiéT qriE ot o fofarm STt € | conform fo the uniform accounting policies. The
. . RV . financial statements of the Subsidiary is drawn up to

E‘ﬁ'om%ﬁ <Teh O FeAT Feenai H sl ety o fa the same reporting date as that of the parent.
T AR SFel TS ok IFER foRaT ST § IR Long term investment in Associates, as on the date
e geutei i e enfeeai o I S (fawmR) & of consolidation, is valued under the Equity method
e 1 srfimevie ufada # @ Al and the carrying amount of the investment is
3 “ %ﬂf 3T|§ﬂ . gﬁfg{; so adjusted thereafter for the post acquisition change
 (TTH) 23 e in the parent’s (Investor) share of net assets of
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foru gafera foftar feremont & e’ <6 ITJER a8 b} the Associates in accordance with Accounting
KRG A SRR S ) Assooictes i Gonsoldted Financia Statoments
HEAT3TT o ITTe sht Tfednt | frarwTes o feed ot e . ;
. . issued by the ICAL The Investor’'s share of the
TS BT o AHfehd foreRoT 8 3T 9 § SR ST § | results of operations of the Associates is reflected
separately in the consolidated statement of Profit
. d Loss.
3. it uer e oA on
3.1 9™ Bl afe 3. TRANSACTIONS INVOLVING FOREIGN EXCHANGE
Hs1 ST
T =3 Y ST T R 3.1 Exchange Rates as notified by Foreign Exchange
A D SR ’ o et Dealers’ Association of India (FEDAI) are adopted.
3.2 W afl ﬂ’g’lﬁ:{—éiﬁaﬁ 3.2 All foreign currency transactions involving forex
ST SATAT H EI S THfeeh 3f1erd ot (S5, . 31K, ) liabilities are recorded by applying weekly average
T W U SAfifad foran man 21 Safer avft whem rate (WAR), whereas all forex assets are recorded at
et =t Tafeld STeTR < W AfTeRad fomm e 2 | on going market rates.
3.3 ofi Mifyes anfdl ok it &1 ad &% o9 § m 3.3  All the monetary assets and liabilities are reported
' e B R FroTref at the end of the year at closing exchange rate
B . HRUCEIE </ and the resultant profit / loss is taken to revenue.
HIEEIRIE =R ﬁ.ii‘vla bkl 2 3.4 Outstanding Forward Exchange Contracts are
3.4 e ae fafma dfaest o, faffés aftgear & reported at the exchange rates notified for specified
fog 341(\%1{%?-1 fafomg <0 g “‘im i s’ maturities and at inferpolated rates for contracts of
e wifEr 3 foru siadf ot w R R g | i beiesn meiliss
- i . . 3 Y 3.5 Contingent liabilites on account of Guarantees,
3.5 , A4S X st W qsﬁ, L] : v - . Forward Contracts, Letters of Credit, Acceptances,
BN E'Ei. § e sRfeh S Endorsements and other obligations are translated
=1 3ifam fafoma et w afafda fFn w2 at the closing exchange rates.
3.6 ok et srar & ¢ TR wHTeRiorg faesft ufmme”’ & 3.6 Foreign Branch of the Bank (Parent) is classified as
: on-Integral Foreign Operation
w9 1 iffha R T R | Nendnisge | FerEEn CpeTEien
1) ﬁ%{ﬁf o oot onfegd St dwaredt a) All assets and liabilities of the foreign operations,
A% 4% . = ’ both monetary and non-monetary as well as
. # .ﬁt_ a:h.’ = contingent liabilites are franslated at closing
et 1 Sfqe fafma @ woaREfda e exchange rates.
RRIN b) Income and Expenditure are translated af
) 3T 3R =F 1 uiEds Junfdes sfaa fafima st w quarterly average exchange rates.
fopam T | c) The resulting Exchange Difference arising
SRS 115 SR RGO g in G “Forsign Curency Tianscion. Resene'
ﬁ 5’;?‘% Eﬁr : ‘E?TQ @ ? o o Wﬁ until disposal of net investment of the foreign
branch.
ECIREDIRICI
4. T 4. INVESTMENTS
4.1 9 fod S & fesnfaes & AR RA o oo 4.1 In accordance with RBI guidelines, investments in
Frfafaa Sfoet & apﬁ% o o 8: India are classified into:
. afqeRdT a 9 | Held to Maturity
I, fr ¥ f Suerey I Available for Sale
I, ST 36 R et Il Held for Trading
Each category is further classified into:
Sl a1 ol G: Frefeiiad Ao § sfierd foram
m Slﬁr‘%fdm aﬁ 7= “@ﬁa ‘;lﬁl‘{ﬁm a) Government Securities b) Other Approved Securities
Fﬁ) P ) ) fea=m A Iy o ¢) Shares d) Debentures and Bonds
‘sf) 313&"?[ W) I e) Subsidiaries f) Others

42 T fod 3% % R FREl % omER fawi @ 42 Invesiments are valued in accordance with Re
HoATeR foRaT ST § | guidelines.
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4.2.1

4.2.2

4.2.3

TR e G 20t oh STefiH fHereT ohT Heaieh SIS AT
o IR R Tk ST 7, Toramr 39 WHet o STel 3Teh! TSI
Siftee W fora S 99 3@ At J ifiEw o ufenes
el T wgfa &1 SR d ge Sfayfd 9 st T
EZISIGIE
fosrah e 3uesy’ wa ‘e fragefara’ siofies otefia
i o &1 qed feiw ara a1 aER qed 3
g S oft & B, % TR T foram ST ® | ST - 3T
SR 1 oA Feior form STt @ SR gem-1a § fHem
% affR TIBH/eglE ol AUiaR
T fohaT ST 2 | Y[ JodsT™ o 1oTg Srae™ form
Wgﬁwwﬁﬁaﬁéﬁwwﬁﬁm
SR |
oo ferfeor & wRieH o fore -
. INTd o1 Gey 1S it STEqiaeh ATa/I=ietd drTd &
], SRl el AN &A1 & |
Il STSTR o ol e, IR ISR/ WTe, TSt Ud. @rat
LB I A o A e agics | e s e I As ey et |
1 Tl " IuTTeY oI Y H 7 TR qEIaN :
TR iRt 3R 31 STgaifad Sfasfaar s
bR AE R A | R R e R R R R |
it /aferdra i (. 3w, ) 5l
gR W, 1.1, g wenfafdy wyfeq fiva-
AN 37T 3 F1e fepar irar 21
o) festerl /st e e, b o e, /as.
sRumwade. gm Iu ffdE
FHd - AN AT & 1Y A1E.91.TH. YR T
R ST 2 1
ot) fosidt forer, oo T faeema fafer (s.ems.
U.), arfrfsss o 3R foxfia wwenett #
forq  @mafy 99 1 e HEio Arm & HATER
W R SR |
<) fmT SRRl R e fafon o A . snar
o TR ST € aen = s, . o1 .
.U, feenieen o TgER HieH I § AfUh
Tl gl
st R =B gea et sifem dier gea w
ToRan ST 2 TR STeT SR e § WTe 3uesy
TE ® F' T ge-u9 % gER fovafva
A (‘e e A 1S 8, 38 W &H U
o) m R ST ® =0 31 ufd St B @ W
ToRaT ST ?, SR ST o -T 39ered g
g
) .70, Skt § for e fawnt ot gt frerfor wame
TN o TR R o S & (I et ) |
Sft) srguft/Ege el B Ry o RasT e
Frericor TaTa @mTd % SER W TR ST R
) yfaforerter safa= (Ta.Eh. ) /gafmier waft
(m.ﬁ.)maﬁ‘oﬁwqﬁa{ﬁr@ﬁaﬁr
o Fruftor /affertor an.fo s, % wniesf fagid
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Investments under ‘Held to Maturity” are valued at
cost of acquisition, except where it is acquired at
premium in which case the premium is amortised
over the remaining period of maturity using Straight
Line Method.

Investments held under ‘Available for Sale’ and
‘Held for Trading’ categories are valued at cost or
market value, whichever is lower. Individual scripts
are valued and depreciation / appreciation is
aggregated category-wise as per the classification
of investments in the Balance Sheet. Net
depreciation is provided for and net appreciation,
if any, is ignored.

For the purpose of valuation —

I. Cost refers to actual cost of acquisition /
carrying cost, wherever applicable.

Il.  Marketvalue refers to latest available price from
the trades / quotes on the stock exchanges,
SGL account transactions, price list of RBI /
FIMMDA / PDAI; and accordingly:

a) Govemnment  Securities and  Ofher
Approved Securities are valued on the
basis of prices / Yield to Maturity (YTM) rates
of FIMMDA / PDAI with appropriate spreads

as prescribed by RBI.

b) Debentures / Bonds are valued at Market
price if quoted, otherwise on YIM basis
with appropriate spreads as prescribed by

PDAI / FIMMDA.

Treasury Bills, Rural Infrastructure
Development Fund (RIDF), Commercial
Papers and Cerlificate of Deposits are
valued at carrying cost.

)

Preference Shares are valued on YTM basis
and not exceeding redemption value as
per RBI / FIMMDA guidelines.

Equity Shares are valued at last traded
prices if quofed; unquoted shares
are valued at breakup value (without
considering ‘revaluation reserves’, if any) as
per the latest available balance sheet or
at¥ 1 per company, where latest balance
sheet is not available.

d

e)

f) Investment in RRBs is valued at carrying
cost (i.e. book value)

Investment in Subsidiaries / Joint ventures
are valued at carrying cost.

9
h) Security Receipts issued by Securitisation
Companies  (SC) /  Reconstruction
Company (RC) are valued / classified as
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% STER gu-THg W uffa R-ug.ue. e m.

forert # fop e frarer W Ay EFaTe JTevel %

ATER T ST R |

s ) sifaw geft ffemr (<. +h.us. ) i gfel & gex

Frerieor <ft =it uw. g, o794 18 HEH WIS 9% *

U forefter feraon # qerie 7w e . o foa

ST R |

St) RITY3TA BE o eh1gd o1 oo Fufor SRR STeiR

# Mg Wk FAFER foRan s 2, Afs 3uctey

7 3R Ifd 39eey 7 7 a1 IH: T qod e

I Yo o MU TR San 2 |
4.2.4 Trastt 1 affertor 396 fasare ofit wnfed, & famm
feett o o1gER, AR | AT EHaTe o778, TR TH.
HHEE! % STTAR FoRT 7T STarer=i ok SATEm O foharm ST 2|
JTgcaTEeh HawT W fordl T JTaE i S 3T 3TSish
At & gefed geagfe = gfe 7 R mn 21
uftasrar vft # enfia wfasgfern o foseeyfaoem deef
ST, IS RIS &, hI T SR ETH Q@ 3 FRY Afera
usit # fafrenfora foram Sirar & (0 ofit wifaferes smfaa
Ffer =t erafed st STHaTel W =l e |
T A & g Avft § wfasfoRi s et A it
ARG T =AaH AR AN /& ol /TR I
TR TR T ST 3| T 701 W qgrd, I 1S
% oI grare fopan ST ® |
foeeft v # AfRR-fER X A e aur 3uR Heg
e, fram o1 “forsht o fore Suctser’ o &9 § affera fera
ST 2 37 3R qea fefer, SifRd qour = SR e,
3 1 oft 6 21, W R STan ® | 39 e @ S
AU T TSR % TIu 3iferd foram STram & 31 el o
et =t e sifehd Hoar & W gon ® T, 38 Ty ¥,
O3 H YoagT o oTe yraerm foram o & ofR 3o
fow oy 7 g1f+ @@ § wur siferd foram STaT 2 |
SAMTEHT T I iedTe T st Sfayfaai & ara &
It 1 STt ¥ | Sfasfern % i % weiy # ved
TATCH/FHIET/E2T Yok 1 TS = W1 STl 2
W Siaia 9.7 S, 3w et o fad 1 % ofaia
fafeenfsra ffert 1 et s 3am iR fadiea
& o fopam ST 2 |

Sgea=

eI~ TH-a1 o T fu T w0 A R = w0
Het g i Wl STt 2 |

STl SfoRett Si-31 T HiaT -3 HHe ST ©
TR 378 qHTeRIdT i AR de =1, 1@ Sl &
I -Gl I TfeRe IR TR -Gl %
&Y T Ffiehd fohal ST & TR 3eh1 3fard Hod W TR
ST 21

4.3

4.4

4.5

4.6

4.7

5.2

5.3
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4.2.4

4.3

4.4

4.5

4.6

4.7

5.2

5.3

per the norms applicable to investment in
Non SLR instruments as prescribed by RBI
from time to time.

i) Units of Venture Capital Funds (VCF) are
valued at NAV shown by the VCF in its
financial statements not older than 18
months.

j)  Units of mutual funds are valued as per
stock exchange quotations, if quoted;
at Repurchase Price / Net Asset Value, if
unquoted.

Investments are also categorized based on their
performance and provisions are made as per
IRAC norms applicable to advances as per RBI
guidelines. Provision made on non-performing
investments is not set off against the appreciation
in respect of other performing investments.

Gain, if any, on sale / disposal of securities in the
Held to Maturity category is appropriated to Capital
Reserve through the Profit and Loss Account (Net
of taxes and amount required to be transferred to
Statutory Reserve).

Transfer of securities from one category to another
is carried out at lowest of acquisition cost / book
value / market value on the date of fransfer. The
depreciation, if any, on such fransfer is fully provided
for.

Floating / Fixed Rate Note and Credit Linked Note,
Investments at Foreign Branch are classified as
‘Available For Sale’ category and are valued
at nominal value or market value, whichever is
lower. These Investments are marked to market at
quarterly intervals and where the value of these
Investments is lower than the nominal value,
provision for depreciation is created in the Balance
Sheet and a corresponding charge is recognized
in the Profit and Loss Account.

Incentive received on subscriptions is deducted
from the cost of securities. Brokerage / Commission
/ Stamp Duty paid in connection with acquisition of
securities is freated as revenue expense.
Availiment of funds frorn RBI under Repo and
deployment of funds under Reverse Repo are
accounted as borrowing and lending respectively.

DERIVATIVES

The credit exposures for derivative fransactions are
monitored on Current Credit Exposure method.

The naked hedging transactions are considered
as a trading fransaction and allowed to run fill
maturity.

Derivative transactions are classified into hedge
and non-hedge and measured at fair value.



5.4 UREIReh SR YT fohT 7T &F -3 qeT STTTEil Ua SFarati

5.5

5.6

6.2

6.3

7.2

7.3

T SiRem wfra g foh 1T e -l o gea Fator qen
TAETHTT TS S o SR T ok S |

HTohe WIS -1 T TR TTfeTsh STaetl | TSR
o fo1u 3iferd strem o foran stram st for wfeeen wa-4t
T TIETRA IT=H o SR T TR STe |

Tlie & q99 Yeu Hiftrm, afe g |1, i oH-a1 i
SAaf3E ety g gfenfea fomm stram oK aftgserdr &
o1E A1 i feame | foran s | fiydisre st s1fim <
T, ITed 3T o ded T ST ST qigeedn 1 38 o
T @@ ¥ fafrafsa feran smam |

arfim

MY T 37Tk SR TSIk ATTEIAT o €7 § fiehe TohaT
TR S 3R U AR 3 BT o 7T, R rd oieh
N THI-H TSR HARUSI % IIHR
TTae foran Stran 2 | fadsft vme o A |, SfeEt s
STeRTOT AT ST ST BT T TTaTeN, TATHT STUAT 91
o115, % eyl arauel, 398 @ S oft stfere wea =,
% TR fohart ST 2 |

ok M & fore fore o amT TEEE @ Sea
AT 1 Seei S e o foe for T g
T FITeRA TR SITaT B |

gigufa O (T AR, ) /ufasgfasor et
(@) /o /uh. T, /Tt us . w faa =@
T (TSl ) @ %9 AT WA e e |
52t o, forsht <Y ¢ forefar smfeent o wmett ®, sheft ot
AT T T T AW STl S § 99 e s gea g
31fereh o ot forshl < Wt & eafdfaa smaem i ae
T foren sar afes v . /ua . /a% /1. eTE. /
.. uw w1 foht i T8 forta snfeaet wgs w1l
el <1 G o ToTT e fefa STt &1

itER 3R 31 et et

IRER 3R 3 A STEqEl i, eIg™ il ¥eH &
TS TRATT AT 3T /AT GAHeToh Hod T ST 72
¥ | el 1 qeeie, SIgEIfed qedieshl g fohT
T qeTeh oh SR W H9ifd Jo W g dta o & foran
STTAT @ | U8 GAHeeh 9 STH SHaret TR ol e
st fafer & S o e 2

IR W YIg™ 1 YEYgH A iy and W R e
8, STel S 3 T SR ST el TR ST Tkt © |
THedfoRd TR W Afafe qodg™ Sl JAHee
smfera fafer & wornfera o mam 21

gy afed s=e feaai W qeag™ o foe weee |,
3Iad & faam fefafad =0 w geme 9w yoel! &
ST W TR &9 & T e 2:
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The fransactions covered on back-to-back basis
and the transactions undertaken to hedge the risk
on assets and liabilities are valued and accounted
for on interest accrual basis.

Market making transactions are accounted on
marked-to-market basis at fortnightly  intervals,
while hedging fransactions are accounted for on
accrual basis.

Premium at the time of purchase, if any, is amortized
over the residual period of the fransactions and
profit is recognised on maturity. Discount is held
in Income Received in Advance account and
appropriated to Profit and Loss account on
maturity.

ADVANCES

Advances are classified info Performing and Non
Performing Assets and provisions for losses on such
advances are made as per prudential norms
issued by Reserve Bank of India from time to time.
In respect of foreign branch, asset classification
and provisioning for loan losses are made as per
local requirements or as per RBI prudential norms,
whichever are more stringent.

Advances are stated net of provisions made for
Non Performing Assets except general provisions
for Standard Advances.

In case of sale of financial assets to the Asset
Reconstruction Company (ARC) / Securitization
Company (SC) / Banks / Fls / NBFCs at a price
below the Net Book Value (NBV), i.e Book Value Less
Provision held, the shortfall is debited to the Profit
and Loss Account and in case of sale at a value
higher than the NBV, the excess provision is not
being reversed but is kept for utilization to meet the
shortfall / loss on account of sale of other financial
assets fo ARC / SC / Banks / Fls / NBFCs.

PREMISES AND OTHER FIXED ASSETS

Premises and other fixed assets are stated ot
historical cost and / or revaluation value less
accumulated depreciation. The premises are
revalued every five years at value determined
based on the appraisal by approved valuers.
Surplus arising at such revaluation is credited to
Revaluation Reserve.

Depreciation on premises has been provided on
composite cost wherever cost of land cannot be
segregated. Additional depreciation on revalued
amount is adjusted to the Revaluation Reserve.
Depreciation on other fixed assetfs, including
additions, is provided for on the basis of written
down value, except as otherwise stated, at the
following rates:
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(u) ufter: = (A) PREMISES: Rates
i) sfeh o TaTfcTe (Yol wThed Die i) Parent Company owned (freehold / 5%
/g W forg M) leasehold)
i) Iz W o T uiE’l & wey o i) Capital Expenditure on premises
qsﬁw' D) taken on lease 10 %
— agfq% %1 sty Ay 7t 2 10% = st/:)rwee(:rieﬁtleecjose period is not Amortised over
— SiEl q% bt srafu ffde q% b1 3 rarfer — where lease period is specified ‘rhe el
w gfEnfea period of lease.
(&) e arTfet: al (B) OTHER ASSETS: Rates
) BiER 10 % i) Furniture 10 %
T i) Fixtures, Other EqQuipments, UPS,
i) ST, A TR, Y HLH., 15 % generators, efc. 15%
209 i) Vehicles 20 %
) eI — 0% iv) Electronic Equipments 40 %
iv) 3.5. FeTIh 3 j“[ SOk v) Computers and Operating 33.33%
v) It IR Aftea (Ffeft T ugfa)|  33.33% Software (Straight Line Method) e
7.4 T SAfEqEl § sel it STfEdEt W qedge 1 yauH 7.4  Depreciation on additions fo fixed assets is provided
QR ¥ * fou e Smar ], foam Feger suwr qun forthe whole year except on additions to computers
qRETE SIS % e §, st AT H TTEEH and operating software, which is provided on pro-
& ’ £ rata basis. No depreciation is provided on the
:'Iﬁ = 3 34;111;;{ @g ST 2 | :@3 S ;maﬁ assets in the year of their disposal.
RENEEIL RS 8.  RETIREMENT BENEFITS
8.1 wpHurtt el vfassy fftr & forg fashew fow &, 39 8.1 Statutory contribution is made to Provident Fund
e § vfesy ff =g =61 gifafees oweE foran S Trust in . respect of employees who have opted
2 o 3= =T R U 551\?111 EETa m%m for Prpwden‘r Fund. For Io’rh.ers who hqve opted for
ey 1 T T T e i T F YR W pension scheme, contribution to Pension Fund Trust
R 3 is made based on actuarial valuation.
80 yzE T =TE E SvEE SHitEE T 3 ST T 8.2 Contribution to Gratuity Fund Trust is based on
' & 3 S actuarial valuation.
5 3 NS . 8.3 Liability fowards leave encashment is provided for
8.3 @ gim kil il 3 el kK on accrual basis as per actuarial valuation.
TR U= ATHIR YT IUAH sh{IT SITd
9 o 9. REVENUE RECOGNITION

TR 37T =3 o7 TeHTe AT ST o TR 9T
Toram ST 2, e mregete %e Teae il W I[esh/
FHHIIE & T fehT Mfeat | 1w, iRt form,
JAfeT Tl W =S /o JaEt IS SATfEaE
¥ I 3R IE1 IR Wil W faftes == e
TETHTUT Tehel ST I Tk TR R |

STl SIIU 9T ATHIIT shl 07T Y ST} & e SHE qred
ST T AGHR] 3T IR G o iram @ 3w
AATHIRT T T b1 SATerehT Emfi T STan 2 |
oY) uftuee SHTRET W 3T sl T & qHE W
Teams # foren Sran ® | wftoss swfyE & ama o
1.5, % ariesfi fogidl & STTaR HRURE FRTa
T gy fRan T R |

T)

#ff)
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a) Revenue and expenses are generally
accounted for on accrual basis except in
respect of fees /| commission on fransactions
with Mutual Funds, income from non-banking
assets, locker rent, interest on overdue bills / tax
refunds, income from non-performing assets
and legal expenses on suit filed accounts
which are accounted for on cash basis.
Income from dividend on shares is accounted
for on accrual basis when the same is
declared and the right to receive the dividend
is established.

Interest on matured deposits is accounted for
at the time of renewal. However provision for
interest on matured deposits is made at the
Corporate Office as per the RBI guidelines.

b)

)
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10.1

10.2

11.

12.

13.
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) wfavfaat o & a1 fasea w @fed sm@fa =1 =
IR fierd oo & faum e & oTgar U9 me
AT ST R |

3) Uty TitedR, g fim, wfge #E wa sfim
IcUTEl oh ShealTesT ohl TsTeal | TTiGd ot foarm Stran R

TF) AETfad @9 & faent i ot @ ureq g @
TR, foeshi i forsht 9t 8 & a1 o7 3T
&9 foran ST R |

AT W

1] T 1 Fafor s o srffem, 1961 W e ™
ERISIIES

A I T AGEO I & S GHT T IR
B ol I8 ¥ I~ BTt Tl s STfeaan qer
ATl o1 rfafeier o, . ems. g W feew
TGTHT THE 22 o TJAR ARYAA FL Afeqai §
Heiferd forerot aTeve 1 e # Tad g forn S R |

Ivfta fRew yeiem

S 7 wRd fiord S o foem feen & srgew sufa
Sifem yeier fifq s R

arTfeaat < BTt

ST /T q2 o TR W a1 <At foreft g o forg
T U AU o faTeh T STTEHIT <l T 3t Thu ot
grter fope s 2 | forelt =1 ot veem S T |
STl & Stol fepelt a7ifeq <t ware ot e 3Esh! STgTia
T AT T G 3R & el # |

Frae e

fraa o o1 fufor ‘wegE R sTeRfErRarst’ %
arefia fraferfea oet = fGoe o o9 & uverq fRe
T R

— I R 3T HUf o o foIT qraeme

— IFSish SARMT TR et & fo Jrarem / eaees

— A TR 9T TTae™

— frern W geagfe/ges™ & foT THRsH

— STREHHATSTT shl AT

— 3 G 3R AT Tae

Tt IR TS

Tfd TR o TTT 315 1 Iieherd 39 31afer & S0H S
T St IR R Wi sfea ge g st
SRR sl 7 (Y & fow fae o an =il @ wm
TR T ST @ | S SR o T e g oSt ol o
sfaadt T it i ofied e 3R auid W SrE
BHATT STEYfed TWTA Sfardt I o1 ITANT ek oht
St 2 |
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d) The broken period interest on sale or purchase

of securities is freated as revenue as per RBI

guidelines.

Expenditure in respect of application software,

bonds issue, franchises of credit card and

insurance products are charged off to

revenue.

f) Income from consignment sale of imported
gold coins is accounted for as other income
after the sale is completed.

e)

TAXES ON INCOME

Current Tax is determined as per the provisions of
the Income Tax Act, 1961.

Deferred Tox Assets and Liobilities arising on
account of timing differences between taxable
and accounting income, is recognized keeping in
view, the consideration of prudence in respect of
Deferred Tax Assets / Liabilities in accordance with
the Accounting Standard 22 issued by ICAI.

COUNTRY RISK MANAGEMENT

The Parent Company has adopted the Country
Risk Management policy in accordance with the
RBI guidelines.

IMPAIRMENT OF ASSETS

The carrying amount of assets are reviewed af
each Balance Sheet date for any indication of
impairment based on internal / external factor.
An impairment loss is recognized whenever the
carrying amount of an asset exceeds its estimated
recoverable amount.

NET PROFIT

Net Profit is arived at after accounting for the

following under "Provisions and Contingencies”:

— Provision for Income Tax and Wealth Tax

— Provision / Write off of Non-Performing Advances
and Investments

— Provision on Standard Assets

— Adjustment for appreciation / depreciation on
Investments

— Transfer to Contingencies

— Ofther usual and necessary provisions.

EARNINGS PER SHARE

Earnings per Share are calculated by dividing the
net profit or loss for the period attributable to equity
shareholders by the weighted average number of
equity shares outstanding during the period. Diluted
earnings per equity share are computed using the
weighted average number of equity shares and
dilutive potential equity shares outstanding as at
the end of the year.



arftfes f3ard
Annual Report

gt —18

2013-14

31 |T=l 2014 h! THT T8 & AR fa=T
Toreront @ weef fewmfoat
1. TuE s Tl for fermrol (o ww ) A ffededs (qer) ot Frfafaa

SIS T Tk TEat o qiemy et € |
®) argut:
e wfdas fafiee
W) HEEE HEATH:
TuT Sk
Shteeh forehTe TITHioT Sk
iy yfer TIveior e
STt o wewe HeAed 1 few % =i

SIgE

s wfdas fafies

100%

HETeh HEATY

T Sk

35%

ieeh forehrd TTHioT eh

35%

1T rfa mier S

35%

2. Irgut R Weraeh wenelt o ot faaor

STt /et i o foreor srgwft i srer-wdiféa ol foemor o
TR A1 R erar-wifid forfte feraron qa & fenfén fafy off seft arfre 7=
3 for =T 8 2 i arti % o e 1 2 31 W 2014,

3. 31 W 2014 T a9 o fAC o1geht % o st sifirfem 1956 i am
619 (4) % 3Tl TR % ok Tg WeT i@ wiersh & fewtorat w st 7 |

SCHEDULE - 18

Notes on Consolidated Financial Statements for the
year ended 315" March 2014

The Consolidated Financial Statements (CFS) of the group comprises
the results of SyndicateBank (Parent) and the following Subsidiary and
Associates.

a) Subsidiary:

Syndbank Services Limited

Associates:

Prathama Bank

Karnataka Vikas Grameena Bank

Andhra Pragathi Grameena Bank

Particulars of investments in Subsidiary and Associates

b)

Subsidiary Ownership
Syndbank Services Limited 100%
Associates
Prathama Bank 35%
Karnataka Vikas Grameena Bank 35%
Andhra Pragathi Grameena Bank 35%

Financial Statements of the Subsidiary /Associates

The Audited financial statement of Subsidiary and unaudited financial
statements of the Associates have been drawn up to the same
reporting date as that of parent. .i.e. March 31, 2014.

The accounts of the Subsidiary for the year ended March 31, 2014 are
subject to the comments of the Compitroller & Auditor General of India
under section 619(4) of the Companies Act, 1956.

4. gt ] ) CAPITAL
¥) =@ Ml 3 Srgam geft wafemt s (R g H) a. Capital Adequacy Ratio as per Basel il R in crores)
Foram 31.03.2014 | 31.03.2013 Parficulars 31-03-2014 | 31-03-2013
i) | S o 1 el ST (%) 8.29 ) Common Equity Tier 1 Capital Ratio (%) 8.29
i) FoR 1 @W 8.68 i) Tier 1 Capital Ratio (%) 8.68 -
- KIVEHE iii) Tier 2 Capital Ratio (%) 2.73
iiiy feare 2 it srgama 2.73 : : :
v) Total Capital Ratfio (CRAR) (%) 11.41
v) %T’ﬁ SIgIe (a‘?.w.q.w) (%) UuAL V) Percentage of the shareholding of the Government 67.39 66.17
e ’ 5
V) WA T o SRR e < sifersraar (%) 67.39 66.17 cile el
- vi) Amount of equity capital raised (Including Share 200 NA
vi) 2T T SRt s < il (SRR e afed) 200 AN A B Premium)
. 5 3 vii) Amount of Additional Tier 1 Capital raised; of
vil) T8 T sifefiea femr 1 deft for which
- .o R . 0| iR — PNCPS 0 NA
- d.3.emE. o| wmER -PDI 0 NA
i) T{c’lﬁﬂé%&'{ 9 “-Eﬁ Ryt viii) Amount of Tier 2 Capital raised; of which
- — Debt Capital Instrument 0 1,000
- ISt forma 0 1,000
;ﬁmlﬁﬁ — Preference Share Capital Instruments (Perpetual 0 0
_ s SR ﬁ[“ﬁ foreq (St weht s Cumulative  Preference  Shares  (PCPS) /
R e A Redeemable Non-Cumulative Preference Shares
BLEE (fredfrem.)/ N @ bl 0 0 (RNCPS) / Redeemable Cumulative Preference
(sm.um e diug. ) /ufes gt siftmr SR Shares (RCPS)
(3m. di.ug.)

©) &, 31.03.2014 A feufey & st |1 & frgidl & TFER T S A1 Yt G

AT 12,01 wferwra 8 Sk 2. 31.03.2013  feufd § =g 12,59 wfera e

ft) o o ERH, et Stk § TRA TR T, T10/- Sfohd God o 2,26,34,676 Sfaerdt T Y
278.36 Sftrem & srferar smem w stefea foran forsht o1 wi12199,99,99,971.36
R | TEIER, T FLHR oh AR hl Tl 66.17% § 67.39% & TT|
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Note:

a) The Capital Adequacy Ratio of the Parent Bank as on 31-03-2014 as per Basel
- llnoms is 12.01% and as on 31-03-2013 was 12.59%.

b) During the year, the Parent Bank has allofted on preferential basis 2,26,34,676
equity shares of face value of 10 each at a premium of ¥78.36 aggregating
R199,99,99.971.36 to Government of India. Consequently, the Government
of India’s shareholding has increased from 66.17% o 67.39%.



5. fram (CERER))
(et 31.03.2014 | 31.03.2013
) FRws
[0} ﬁ%ﬂ?ﬂwtﬁ
(w) W 56,569.77 46,894.63
(3ft) R % e 312.67 119.45
(i) Tewrer S . h.T, % e yaam
(U) wra# 232.12 42,92
(sft) TRE % SmeX 3.20 3.08
(i) Tt =B et e
(T) wra#d 56,337.65 46,851.71
(sh) W % et 309.47 116.37
(2) T & qeagma & foe w@ g
ST ST T
(i) SrfireR e 46.00 70.49
(i) STTS: = % I fopg Y SraET 191.00 27.90
(i) =FeTg: a‘i/a\na?trm sfafer T 1.68 59.30
(iv) fae 235.32 46.00
5.1 YO ®A-3 (3ifeha o At vral & gER) (XA d)
e o 0 | & SR o o §ieE | 72.31.03.
Terawo Iaan | siftreeaw [3fes sitwa| 2014 @t
Ecae Ecaei R gfaow
W1 3 e forht <t € Wit
(i) TR St 52 3,224 1,066 | 2,645.76
(i) HaRe sBu syt 0 0 0 0
(i) & TR A TH T 3R 25 | 2,501.92 70.36 0
oo 1o % et @l gt
(i) TT wfasfeat 52 3,045 77.45 0
(i) rTaRe o wfergfet 0 0 0 0
(iii) Et T 3 T TH 3UR 89.78 | 4,720.10 | 1,072.89 0

3T SRS H WIS HFHferd & a1 SUR 3 | fireft T /ey wfasfert w1 ger 3um
61 Tf¥ 61 104% BT |

5.2. TR UH.TA. 3R, e wfewm
i) 2. 31.03.2014 @ iR TH.Te1. AR, 33911 & STHihAlaR AT
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5. INVESTMENTS R in crores)

Particulars 31-03-2014 31-03-2013
i) Value of Investments
i) Gross Value of Investments

a) InIndia 56,569.77 46,894.63

b) Outside India 312.67 119.45
ii) - Provisions for Depreciation and NPA

a) Inindia 232.12 4292

b) Outside India 3.20 3.08
iii) Net Value of Investments

a) Inindia 56,337.65 46,851.71

b) Outside India 309.47 116.37

i) Movement of provisions held towards
depreciation on Investments

i) Opening balance 46.00 70.49
ii) Add: Provisions made during the year 191.00 27.90
iii) Less: Write-off / write-back of excess
provisions during the year 1.68 52.39
iv) Closing balance 235.32 46.00
5.1 Repo Transactions (in face value terms) R in crores)
Minimum Maximum Daily Avg. Closing
Particulars outstanding | outstanding | outstanding Balance
during the | during the | during the as on
year year year 31.03.2014
Securities sold under Repo
(i) Govt. Securities 52 3,224 1,066 2,645.76
(i) Corporate Debt
Securities 0 0 0 0
(iii) CROMS Borrowing 25 2,501.92 70.36 0
Securities purchased
under Reverse Repo
(i) Govt. Securities 52 3,045 77.45 0
(i) Corporate Debt
Securities 0 0 0 0
(i) CROMS Lending 89.78 4,720.10 1,072.89 0

The above figures are inclusive of margin i.e. while borrowing/
lending the value of the securities pledged/received will be 104% of the
amount borrowed/lent.

5.2 Non-SLR Investment Portfolio

(XA d) ) - .
— i) Issuer composition of Non SLR investments as on 31-03-2014.
- Froft Forefror| Friver Sroft”? afutfa | “srghag R in crores)
@ w I S SR Extent of
e | EEEn | Hvwen s Extentof | “Below | Extentof | Extentof
N . Issuer Amount Private Investment | “Unrated” | “Unlisted”
1 2 3 4 5 6 7 ©- Placement | Grade” | Securities | Securifies
0 |=r&.3. 2,256.20 | 2,241.74 = - - Securities
m — = 1 2 3 4 5 6 7
U a‘d q LY
S (QZI 1,380.53 1,380.53 35.00 1.13 1.13 (i) | PSUs 2,256.20 [ 2,241.74 - = =
T ¥ Fiea) ) aspeialigstios 1,380.53 | 1,380.53 35.00 113 113
(i) | S 2,627.82 2,334.23 3.00 - - (incl. NBFCs) ! ) ! ) ) ) )
™ | fosft 1,065.62 1,046.54 54.11 1.13 1.13 (iiiy | Banks 2,627.82 | 2,334.23 3.00 - -
[UNE:roinit W@:/W T9A%% TI9A% B B B (iv) | Private Corporates 1,065.62 | 1,046.54 54.11 1.13 1.13
(v) | Subsidiaries/Joint Ventures 1134.26 1134.26 = - -
V) | 3= 103.40 103.40 - - -
e i) | Others 103.40 | 103.40 - - -
Wil | g feel =
167.17 XXXX 42.86 1.38 1.38 Provision
RIRIBICLIEE il held towards depreciation ey 2% R Ut [ES
FHex 8,400.66 | 8,240.70 49.25 0.88 0.88 TOTAL * 8,400.66 | 8,240.70 49.25 0.88 0.88
qre: (1) w9 3 % STarid wie i Hem gom uF i Siggeh 8 # fmfafaa Aftrt & srefe Note: (1) * Total under column 3 should fally with the total Investments included under
et fopu e e fem % g g e . . the following categories in Schedule 8 to the Balance Sheet.:
(W) ¥ (sht) fesort o st (@) Shares (b) Debentures and Bonds

(&) T T /A e @) =
(2) AW iy, v, vi T vii  SFaria Fre hi 78 T wER o= T 71
T, | S A e wfawm @ e st § afioa foren @ sviq * ftdse ae e, ©fosht
% forw Sueteyr”” SR ‘MR ¥ arfa’” SR Wt ford S Y vt & orgEr e
AR ST R |

(c) Subsidiaries /Joint Ventures  (d) Others
(2) Amount reported under rows iv, v, vi and vii above may not be mutually
exclusive.

A. The Parent Bank has classified the investment porifolio info three categories .i.e.
“Held to Maturity”, “Available for Sale” and “Held for Trading” and valued the
investments in tferms of the Reserve Bank of India.

188
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ii) 3 T TH. A R, 3397 (X R d) il Non performing Non-SLR Investments { in crores)
31.03.2014 31.03.2013 Particulars 31.03.2014 31.03.2013
Tt | | F@ | | d | F@ Domestic| London | Total |Domestic| London | Total
T T 38.74 | 12.22 | 50.96 | 1537 | 25.44 | 40.81 Opeilhg EElEhEs 3874 | 1222 | 5096 | 1537 | 2544 | 4081
Additions during the
af % e 01 e dufad | 168.75 | - | 158.75| 2374 | - | 2374 year since 19 Apii 168.75 ; 188.75 | 23.74 - 23.74
ST 3Tafts & S 112 | 1111 | 1223 | 037 | 1322 | 1359 RECUSIEN EUIRGD || g 7 1M1 | 1223 | 037 1322 | 1359
above period
3fq 9 196.37 | 1.11 [197.48 | 38.74 | 12.22 | 50.96 Closing balance 19637 | 111 | 19748 | 3874 | 1222 | 5096
& T e 15802 | 111 | 159.23 | 3874 | 1.36 | 40.10 Total provisions held | 158,12 111 | 159.23 | 3874 1.36 | 40.10
. AR . ¢ > = Note: *Appreciation / Reduction in rupee valuation of Investments include fluctuation
e % T 3 o/ §‘§ 2 L. o 3. < A in currency rafes / INR rates.
IAR-<IeTE W 2|

iy T=.2h.ow. vt wi/a faght sl sfavor
gferegfert 1 forshy 3R wer. 2w, Aoft /@ IR ST w1 g oS, F Antast
rgidt % wigan Y % v # T A, Joft (g2 ard Ao R Siew) B W@ T
et % ot g o 5 gfdqwra & s T R |

iv) Td. Sit.UA. IBTEAT
AHTEhT ST TR TH. S, TA. ISTeI T Tk 30 AT| 380 T =1 sk & foram
T 3R AR, g dfge de @ e fie

V) U.U%.UE. U6 T Uh. . T & Fa & qeaied | qed Tl
“Sent ok v wfersmT - afieRtor, FewieRd Td STEuiERT W ais |, deieid.
it sfieft. 41/21.04.141/2013-14 f&7 23 3TTEd 2013 % TgaR w173, 3 St
=1, forfrar o 2013-14 3 S forsht o Iuetsd (T.U%.Td. ) 3R - & foe anfia
(T w2, ) STt < e earerd st e Yedish shl arig T aEe foedt
W afen 3 forg stgafa 9 gt S ¥ U@ qerer o fader e fewer 2013 @
fermmfett % S aftenem foram| g S 3, 31 W= 2014 1 T o ofit e
TR 1 T T I o UL T, 3R e . A i & weftr et s
of &9 & Ar=ra faam

5.3 wa.diun o & wfayfoat i okt & wea @ 6 wft 22,16,26,380.00 (freett ad

iii) Sale and transfers to / from HTM category
The value of sales and tfransfers of securities to / from HIM
category does not exceed 5 percent of the book value of
investments held in HTM category at the beginning of the year
as per RBI guidelines.

) SGL Bouncing
There was one instance of SGL bouncing on fechnical grounds. A
lenient view has been taken in this matter and monetary penalty
has been waived by RBI.

v]  Depreciation on Valuation of Investments held in AFS and HFT
Categories:
In terms of circular DBOD.BRBC.41/21.04.141/2013-14 dated
August 23, 2013 on “Investment Portfolio of Banks — Classification,
Valuation and Provisioning” RBI permitted banks fo distribute the
net depreciation on the Available For Sale (AFS) and Held For
Trading (HFT) portfolios as on each of the valuation dates in
equal instalments during the financial year 2013 - 14. The Parent
Bank amortised such depreciation during the quarters ended
September and December, 2013. In the Profit and Loss Account
for the quarter and twelve months ended March 31, 2014 the
Parent Bank has recognised depreciation in respect of AFS and
HFT portfolios in full.

2 | forefir 3 2011-12 3§ 2012-13 % A, g o 4 .78 € 1,000.00 firferm gier
% TR =T @1 W 31 T B i S 2 | fOR ST <X 33T 1 U THE gieear STt
TS T STEAT-TaedT hieh TR U | STgell T 2 |

% 4,75,01,665.15) ®1 @ Tdl w1f @t § foram T S qedia goft smfdd @ i 5.3 Profit on account of sale of securities from HTM category amounting
farfertiem foram mram 21 10%2,16,26,380.00 (Previous Year ¥4,75,01,665.15) has been taken fo
. Profit and Loss A nt and thereafter ropriated t I ital
5.4 oA, a % ShkE T aEeE S 356,21,11,965.41 (freet ad Rgsgrseicocsgunicou and thereafter appropriated towards Capita
<, 419 7;:' 08, A I T e wgﬁ;ﬁm WS @;a—" I 5.4 The amortization charges of  56,21,11,965.41 (Previous Year
AR TR 3 S i saet: 7 Il - e o o1 & e 3 w9 3 gt 13 % 56,49,74,074.44) on the HIM category of secuiiies is debited
 wfefefor grar 1 to Profit and Loss Account and reflected in Schedule - 13, Inferest
5.5 e YITEl § aifd SRR o A1 ud Ry = el § 1 T Faw F okt % o EAornfd:(:ITerr; Il — Income on Investments as a deduction as per RBI
sy 1t H T fe T R 3R ifom X W IR Yewieh R ST 21 SRR @ et asier uoyor. . G )
1 Frtasdt & 3 ST T A R ST 21 AEAET 9 R R e 5.5 Investment in Floating Rate Notes and Foreign Currency Bonds held in
S 23.20 g\; 3 E = London Branch are classified as Available For Sale and are valued at
' el closing rate. Floating Rate Notes are valued based on issuers value.
6 Consequently, the provision for depreciation on these investments is
- at T 3.20 Crores.
6.U. TTEET R TR/ & ht AgerT-aaelt/ it gun i srgen—aget 6. DERIVATIVES
® TR AR R A R AGA-aqed (Ceaick)) 6.A. Forward Rate Agreements/Interest Rate Swap/Cross Currency
— Swaps
& L 31.03.2014 | 31.03.2013 * Forward Rate Agreement and Interest Rate Swaps & in crores)
) | sree-ach s i e - o 10.856.95) 805426 Sl items 31-03-2014 | 31-03-2013
No.
i) | afe s % S1ef o7 TR @t qq ExcRRur 180.51 256.83 i) | The notional principal of swap agreements 10,856.95 8,054.26
aref ot Bieft € i, 9 aret =i i) | Losses which would be incurred if the 180.51 256.83
3 3 counterparties fail fo fulfil their obligations
)| sree-—aree ﬁm‘ﬁﬁwézﬁ Ly Bige under the agreements
R Tfera Heesen s iiij | Collateral required by the bank upon entering 0.00 0.00
I V- 0.00 0.00 into swaps
_ bl B3y SR iv) | Concentration of credit risk arising from the 0.00 0.00
V)| sraen-seeh s @ sh e 43.74 130.95 swaps
v) | The fair value of the swap book 43.74 130.95
Hie: Tft ITET S HR ST AT R AGAT-qe! Seh % o -7 <l shivrat sht wfowen 3 fran Note: All Forward Rate Agreements and Interest Rate Swaps undertaken are against

Banks to hedge Balance Sheet gaps. During the financial year 2011-12 and
2012-13, Parent Bank has raised the Fixed Interest rate MIN fund of USD 1,000.00
Mio. The fixed interest rate liability was converted into floating rates by entering
into Interest Rate Swaps of matching maturity.
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® I HEAT-TTEAT (X s H) ® Currency Swaps [ in crores)
wH 9 Sl vy Ry
5 e 31.03.2014 31.03.2013 No. Iltems 31-03-2014 31-03-2013
|
. The notional principal of the swap
U | sraem-smeh #r #1 Ffw qor- 137.37 187.20 )| agreements 137.37 187.20
i) | afs R % e o1 Tt A g e § ufa e B Losses which would be incurred if the
qrdf fahe Bt @ 1, 33T S et =1l : ' ii) counterparties fail to fulfil their obligations 30.18 26.94
3 m7 = under the agreements
iii) | sTacTT-sach e
.S MR T RSl 0.00 0.00 i) Collateral required by the bank upon 0.00 0.00
’iﬁ‘ entering the swap . :
V)| sraet-sraet & sreaTer o Sfaw T wFE0 0.00 0.00 ) | Concentration of credit sk rising from 0.00 000
the swaps . :
v) el .
S~ TR I AT G I v) | The fair value of the swap book 0.61 133

Bt B e wr farer % & H wfearfia fope e ¥ for o ofi e sifem oft
i |

FgAT-ecehl IR H 3 TeT IHF ed-Iafl | W A1 3 Fow WA ¥
TG |

AIET o BN (Th. AT, ) 3 oIS & AeeAT-aIged] (IM1E.3TR.TF. ) 1 A0t afeai
M % o qen nfE oiR Toar SR @ weH & o fofm T @ | g steen-aeed B
TTEeRT o faIwTT Rt a3 for foa T & o7 3 w1t W Seh-g -3k SR W e foham
TR |

T oA S-S Rl I hISeR AT & Ty foRam B S SRvr 3R TsteRre Aifera <

i el & | SIS g STAITET 37 Al # =07 3R AR G % Feie 3R STgyad &
waiferd i ATevet /<t w1 oo R T |

oo Y o Afifq B s, F avtestt g & ogEn ww R mn @
3% Aifd 3 =R TFEER-17- Tecayl ar Aifd 2013-14 8 wwa § |

2)

3)

4)

6.5ft. fafama =amuTfies s o geow

T AL

S o fafm w g e eier/ynda T § ogE aEe o Wi S FRar g
f2. 31.03.2014 1 feafd % gER g7 AR % Sfavia IS SwEn T 8 | R of, 8 oS
2013 & Tt (.emE.em. §iw) g Wi s, 3 . f-1 % Fhi 1 g aeer aH-a
TR HTITshHT SR 7 & o1 e foam 2, st s foret Yo o1 g1 amet o -39 &
worrfira o feam 31

SqTST §¥ JT4951:

fafme =R = @ e I 2| g S i SR s ® sger § |- @
IR

FE, Traror R =St #)
i) o %GR fore T farfmar SR s @ e S shfea g
o T (forerdam)
i) |f2. 31w, 2014 #i feufa % srgeR fafm =R = w
e Y FHfedra SR gaed i (fradar) qA

iy | f&. 31 A, 2014 i feuf F sTgaR RN ST TR ST
I % AR o o ffdee gear <t oteia wemeer”
2 | (feremam)

f&. 31 7, 2014 i feafa & sgeR fafme =R o &
eI T TR TSR - -TWR Hed 3R *“Fed gy’
& 2| (frgaam)

6. @, sgea=t (FAfea) # wiRem Fawr @ weRtertor
(T) ToTTeHE TR TRTOT

> I T -3 G h T e ek o U 1<t @ Hfifd & 57 S % fewe
TEd gRI ST @ |

> T Sieh 370 e 0 B Tt 3 daarsti A wforan SR Smam /e
Tl S o 3T W FeT~ -3 FTET R | ok 3T okt shrgaet it
o T TSI, TS & Y, Hl ST qT e forehed S ogea o -
R TET R | o et Tl a2 g1 AT i T TR T 21

190

(1) Losses have been defined as the Total Credit Exposure inclusive of
Credit and Replacement Risk.

Fair Value of Swaps book is the Net MTM receivable or payable on the
above Swaps.

Forward Rate Agreements (FRAs) and Interest Rate Swaps (IRS) were
undertaken by the Bank to hedge its own books and for managing
asset and liability mismatches. Currency swap has been undertaken
with customers for hedging their exposures and covered back-to-back
with identical terms.

These derivative fransactions are entered with counter parties satisfying
the criteria as prescribed by the Credit and Treasury Policies. These
Board approved policies prescribe various parameters / limits to
manage and monitor Credit and Market Risks.

The Accounting Policy for Derivatives has been drawn-up in accordance
with RBI guidelines, the details of which are presented under Schedule
17 - Significant Accounting Policies 2013 - 2014.

(2

(3

4

)

6.B Exchange Traded Interest Rate Derivatives
Currency Futures:

The Bank was undertaking proprietary frading in Currency Futures in USD/
INR on the three Exchanges. However, vide AP (DIR Series) on 8™ July 2013,
RBI directed AD category — | banks not to carry out proprietary frading in
currency future fransactions, hence Bank has stopped undertaking any
currency future fransactions. There are no outstanding contfracts under
currency future as on 31-03-2014.

Interest Rate Future:

Exchange Traded Interest Rate Derivative is NIL. The Parent Bank is not
dedling in Exchange Traded Interest Rate Derivatives.

Sl. No. Particulars (X in crores)
i) Notional principal amount of Exchange Traded Interest Rate
Derivatives undertaken during the year (instrument-wise)
ii) Notional principal amount of Exchange Traded Interest Rate
Derivatives outstanding as on 31st March 2014 (instrument-
wise)
NIL

i) Notional principal amount of Exchange Traded Interest Rate
Derivatives outstanding as on March 31, 2014 and not "highly

effective" (instrument-wise)

iv) Mark-to-market value of Exchange Traded Inferest Rate
Derivatives outstanding as on March 31, 2014 and not "highly

effective" (instrument-wise)

6.C Disclosures on Risk Exposure in Derivatives
a) Qualitative Disclosure

» The Parent Bank has a well laid-down policy for undertaking
derivative fransactions approved by its Board.

» The Parent Bank is undertaking derivative tfransactions for
hedging risks on its Balance Sheet as well as for frading / market-
making purposes. Bank is undertaking derivative transactions
like FRAs, Interest Rate Swaps, Currency Swaps and Currency
Options, with Bank and Non-bank Counter parties. The Bank is
only undertaking proprietary frading position in Currency Futures
on the Exchanges.
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Forward contracts under past performance category are
booked for clients with Rating SYND 01 - SYND 04 only and on
complying with RBI guidelines.

Currency futures have no credit risk for the Parent Bank, as the
Exchanges guarantee the payment.

During the year Parent Bank undertook Interest Rate Swaps
and FRA for hedging purpose to mitigate Interest Rate Risk in
Banking Book for liabilities at London Branch.

Cross Currency swaps are undertaken for both principal and
inferest, back-to-back, thus hedging both exchange rate risk
and interest rate risk without involvement of any outlays.
Cross-currency swaps are undertaken upto a period of 10 years,
covering the same back-to-back without any open position.
Currency swaps are undertaken for non-bank counter party
with rafings SYND 01 fo 04 only.

The Parent Bank has set in place appropriate control system to
assess the risks associated with Detrivatives and MIS is in place
to monitor the same.

The Parent Bank has a system of continuous monitoring and
appraisal of Credit Risk limits of counter-parties.

Credit exposures for derivative transactions are monitored on
the basis of Current Credit Exposure Method (CEM).

Credit Risk is monitored by setting up counter party exposure
limits sefting country risk exposure limits and mitigating
settlement risk through CCIL / CLS.

The transactions with Counter-Party Banks and non-bank
counter parties are undertaken within the limits approved by
the Board. The fransactions with non-bank counterparties are
done on a back-to-back covered basis without assuming any
market risk.

The Parent Bank is not having any exposure in complex
derivatives nor has it any direct exposure to the sub-prime
assets.

The Parent Bank has not crystallized and written off any account
nor incurred any loss on account of undertaking derivative
fransactions.

The segregation of Front Office, Mid Office and Back Office is
ensured to avoid conflict of interests and to mitigate the degree
of risk. The Mid Office is directly reporting to Risk Management
Department at Corporate Office, Bangalore.

ISDA agreements are executed / exchanged with every counter
party banks and non-bank clients as per RBI guidelines.

Mid Office measures and monitors the risk arising out of tfrading
deals independently.

The transactions are undertaken within the overall Aggregate
Gap Limits and Net Overnight Open position limits sanctioned
by the Board / RBI.

Any transaction undertaken for hedging purpose, if it becomes
naked, is treated as a trading transaction and allowed to run
till maturity.

The transactions are separately classified as hedge or non-
hedge transactions and measured at fair value.

The transactions covered on back-to-back basis and the
fransactions undertaken to hedge the risks on Bank assets
and liabilities are valued as per the valuation prescribed and
Interest is accounted on accrual basis.

Premium at the time of purchase, if any, is amortized over
the residual period of the fransaction. Profit is recognized on
maturity. Discount is held in Income Received in Advance
account and appropriated to Profit and Loss Account on
maturity.

Adequate provision is made for transactions undertaken for
hedging purpose, which become naked resulting in marked-
to-market losses.

Provision is also made for net funded country exposures, where
the exposure is 1% or more of the Parent bank’s assets.
Transactions for market making purposes are marked-to-market
at fortnightly infervals and those for hedging purposes are
accounted for, on accrual basis.

Collaterals are also obtained depending on the terms of
sanction.

92.07% of Derivatives fall under the short tenure of less than
one year of remaining maturity.
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b) Quantitative Disclosures as on 31-03-2014.

(Xwus ) & in crores)
31.03.2014 31.03.2013 g 31.03.2014 31.03.2013
El?lil o s N X kel TN R No.. Particulars Currency | Interest Rate | Currency | Interest Rate
|. S RE gead ead Fead Derivatives | Derivatives | Derivatives | Derivatives
1 Derivatives (Notional
1. | sgeaa (reafres g afdn) Principal Amount)
) srfeearr % fera (wfocen 137.37| 10,856.95 | 187.20| 8,054.26 a) For Hedging (Hedge 137.37 | 10,856.95 187.20 | 8,054.26
q(;q() and back to back)
ft) =mm % fag I I & I b) For Trading NIL NIL NIL NIL
2. | arew feafaat =t sifera 2 | Marked To Market
Positions
E zan%;ﬁ«m For Hedging
) Wﬁ?ﬁ" (+) 16.44 99.64 8.22 137.93 a) Asset(+) 16.44 99.64 8.22 137.93
) () QISR Heson|| Q)| HEM b) Liability (- (1583 (15591 06| o9
TR % ‘F«N For Trading
u) et (+) RS RS NSl NS a) Asset(+) NIL NIL NIL NIL
#ft) & (-) = = = = b) Liability (-) NIL NIL NIL NIL
3. | =mur fafaaw 30.18 180.51 26.94 256.83 3 | Credit Exposure 30.18 180.51 26.94 256.83
4 | i E 1% uRada g & 4 | Likely impact of 1%
TS (100* ot 01 ) change in interest rates
(100*PVO1)
T)  wiRE e 0.58 | (-)169.88 ()4.90 | ()209.75 -
) a) On Hedging 058 | ()169.88 (490 | (9209.75
oft) SR T DS I VS bR Derivatives
5. | ad % R UTaT TET 100* b) On Trading Derivatives NIL NIL NIL NIL
oielt 01 T kel 5 | Maximum and Minimum
AAH of 100*PVO1 observed
Q) - S—— during year
Rkl - - - a) On Hedging
Minimum = - -
sfereRan = o
TR laximum _
Eﬁ) R b) On Trading
g qA A NSl A= Minimurm NIL NIL NIL NIL
EIbETL bl bl bl T Maximum NIL NIL NIL NIL
6. <) =1 sAfasn fafem 6.D Credit Default Swaps
forerr and 26 et et S 3 01 e S # s A RR R | During the Financial Year, the Parent Bank has not fraded in Credit
Default Swaps.
7. enfea orEsn
) . = 7. ASSET QUALITY
(T s ) a) Non-Performing Assets R in crores
jeen 31.03.2014 31-03-2013 -
- s " e Particulars 31-03-2014 31-03-2013
E‘aﬂ 3‘ i u E‘aﬁ‘ ﬂq:ﬁﬁ 3‘ _w\ . ‘o 9,
(_'_) e (%) ek (i) Net NPA to Net Advances (%) 1.56% 0.76%
i ( ) =t (i) Movement of NPAs (Gross)
) wfir S Tfir SRR A Opening balance 2,978.50 3,182.70
> a. nin alan: N . . .
) i e e (7 s ) 369511 214204 eenne 6951|2420
b. Additions (Fresh NPAs ) during the year g . ,142.04
) od 3 S 2:062:48 2.346.24 , [ , ey 2,062.48
3°r) o 4,611.13 2,978.50 c. Reductions during the year ) . 2,346.24
. o b i 4,611.13 , ’
(il 'S et d. Closing balance 2,978.50
) ifirr R 1,124.77 1,185.43 (iii) Movement of Net NPAs
! i 1,124.77 5 o
1) =t 3 e R 2,705.23 1,006.61 a. Opening balance 1,185.43
b iti i 2,705.23 J '
) 33 e 1,109.40 1.067.27 b. Additions during the year 1,006.61
b i i 1,109.40 J .
#) f 2,720.60 1124.77 ¢. Reductions during the year 1,067.27
(v) ke it ¥ fra Rk o s @ d. Closing balance 2,720.60 1.124.77
TR (A erfEaat & fore fre o graemt (iv) Movement of Provisions for NPAs
Fr m) (Excluding Provisions on Standard Assets)
T) Wi SRR 1,775.65 1,931.27 a. Opening balance 1,775.65 1,931.27
) o 3 S fFe e EEE 989.88 1,135.44 b. Provisions made during the year 989.88 1,135.44
) SRR YU T STTeReH /TR 1,001.33 1,291.06 c. Wiite Off / Wiite Back of Excess Provisions 1,001.33 1,291.06
) iy 1,764.20 1,775.65 d. Closing balance 1,764.20 1,775.65
$) ST STl S (%) 70.02% 83.41% e. Provision Coverage Ratio (%) 70.02% 83.41%
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ft/b) o 2013-14 % = gERE @Al %1 faawor/Details of Accounts Restructured during the Year 2013-14

R =g #/% in crores)

sL. e .
N 31-03-2014 <Y Fefel o STgER Wl § YAHTAAT T THETHIUT / DISCLOSURE OF RESTRUCTURED ACCOUNTS AS ON 31-03-2014
(T[T 1 TR : T T
Ao of AR = & SFata TE UA § o I FA
Restructuring UNDER CDR MECHANISIM UNDER SME OTHERS TOTAL
) Q\Zal hiU] End EL S ELS 3a
ASSET O O U I i T e e B ) B 5 I g | T R
RSSO SD |oiip| DA [L0SS| TOTAL | S | (i | DA |LOSS| TOTAL | ST |oiaer | DA | LOSS | TOTAL | SO || DA [LOSS| TOTAL
Em.u%zols 3N“O“O?F32§€R“O@WERS 2 1 3l o 2| a0 81| a9 18| 1008[1.26925| 5831 5274|  474|1.38504| 127,337 6013| 5696| 492| 139,538
feufar 3 ergem .
o ||l SERTTRIAMI O |2470.36  6.77| 6619| 0.00|2543.32(1,34987| 34.66| 4505 083| 1,43041|436893| 20205 574.32|  6.77(515207| 8,189.16| 243.48|685.56| 7.60| 9.125.80
:gf:?\ut;‘l'smzms T4 /PROVISION 21814 000| 183| 000| 21997 5174 1.60| 1.31| 000| 5465 26928 845 11.55| 000| 289.28| 539.16 1005| 1469| 000| 56390
ke
e YT 15 0 of o 15 855 of of o 565| 29,838 0 0 0| 29.838| 30408 0 o| of 30408
2 | Fesh restructuring | FATTRI/AMI s [140622|  000| 000| 000|1.40622| 7683 000| 000| 000| 7688|1437.22] 000| 000 0001437.22| 292032 000 000| 000| 292082
during the year [ /PROVISION 8a57| 000 ooo| ooo| s8a57| 116| o000 0oo| ooo| 16| 6076 000| o000| o000| 6076| 14649| 000 000| 000| 14649
et = & i Eﬂ“ * 3Nﬂo(aoi|=a;§e§o@wms 0 0 of o 0 51 of 5| o 58| 166 1 8 ol 175 217 3l 13l o 233
Sﬂéi R AT d
T
3. '”:g;zf’c"'s:‘:d T TR /AMT O/S 0.00 000 o000| 000 0.00 2.86 046 053 000 3.85 7.8 901 o044 o000| 1663 10.04 9.47| 097| 000| 2048
ﬁ“:i?nzzg:{i\'{‘gm S/ PROVISION 000| 000| ooo| 0oo| ooo| o014 o002| 0o2| ooo| 018 310 003| o003] oo0| 316 324| 005 005 000| 334
ﬁ“ﬁ;’a‘ﬁ‘
Hqqa Sq'éi =1
W JAT AT Ioe foii B @
TaHE SR/ NO. OF BORR“O@WERS 1 0 0 0 1 350 0 0 0 350| 16,848 0 0 0| 16848 17,199 0 0 of 17199
A AT B A
T FHR
Torfa o Y yreem
d38
T AW & T
o 7 gwrran w1/
Restructured
standard
4, zﬁ;fh“gzgse'o SRR TR/ AMT OfS 2094 000 00o| oo0o| 4094| 3387| o000 000| ooo| 3387| 3s3ss| 0oo| o000| o000| 38355| 45836| 000 000| 000| 45836
attract higher
provisiol and/
or additional risk
weight at the end
of Financial Year
and hence need
not be shown
as restructured
standard
advances at the | T8 /PROVISION 401| o000| o0oo| 0oo| 40| o077| o000 00o| 0oo| 077| 1230] o000| o000| o000 1230| 1708| o000 000| 00O| 1708
beginning of the
next Financial
Year
i . 3NHOGO<F32(E?I;R€O@WERS 0 3 1|l o 4 o| 381 4| 10 395 of 5694 e8| a7 6109 o| eor8| 73| 357| 6508
@Al h firrere /
5. | Downgradations | wema fir/AMT O/ 000| 15252|37602| 000| 52854 000| 3358| 004| 033 3395 o000| 12235 184 342| 12731 000| 308.45(377.60| 375 689.80
" | of restructured
accounts during
the year S/ PROVISION 000| 763 1880| 000| 2643| o000 168 0oo| 002| 170 o000| e12| oo8| 017| 637 000| 1542| 1888| 019| 3449
& R grifem it 1w 0 of of o 0 0 of o o 0 0 0 0 0 0 0 0 ol o 0
@t @ ewerm/ | NO. OF BORROWERS
6. :’:’3:32';‘;'; SRR TR/ AMT OfS 0oo| 000| ooo| 0oo| ooof ooof o000 ooo| ooo| o000 o000 oo oo o0o0o| o000 000| o000 ooo| 000| 000
::\cec\?:::wu"ng T /PROVISION 000[ o000| o0oof 00o| o000f o000| o000| 000| 000o| 00| o000|] o000| o00|] o000 o000 0oo| o000 ooo| 0oo| o000
31.0:;20143‘% o oFy;oﬁe;o@WERs 30 3 2| o 35| 2024 393 777| 73| 3367|1.08941| esa5| 7.571| 1.221[1.21,278| 1,07.995| 6941 &350 1,394| 124,680
FER .
7. Res"ucg'i; SR TRIAMI O/ |3254.76| 15296[393.70| 0.00| 3.801.42| 507.12| 37.34| 49.19| 307| 896.72|636484| 144.86| 19196| 36.43[6,738.09(10,126.72| 335.16|634.85|39.50(11,136.23
g?%%“;‘g]gsf" T /PROVISION 13891 113[ 3271 o0oo| 17275 1088| 099| 213| o00| 1400 | 28833|  s10[ 703| o000| 30035 43812| 7.22| 4187| 000| 487.21

g we Sfim e 3= wauE A Sifew v (afs @ a) 6 {3 STkl o gersRt qunf f3. 31.3.2014 i R % TgER 37 @l w1 +ft fy@mEn mn }1/Excluding the figures of

standard Resfructured Advances which do not atffract higher provisioning or risk weight (if applicable). However, the provisions as on 31-03-2014 have been shown including these

accounts.

) o g 3% fory SRt /gt 3 fory. farsht ot farefrr anrfE
Eacen

c) Details of financial assets sold to Securitisation / Reconstruction

Company for Asset Reconstruction

@ He ) (% in crores)
Toramon 31.03.2014 | 31.03.2013 Particulars 31-03-2014 31-03-2013

(i) rdi < FE = gl [[?i Eo. of ocTcour;fs _— sons) of NIL NIL
i) wfraRr /gt daft 5 R i i) Aggregate value (net of provisions) o
0 (H‘I/EI%II'-[ R = R ¥ accounts sold to Securitisation Company /
(i) g@ﬁ g g Reconstruction Company NIL NIL
s P o . co_ o (i) Aggregate consideration NIL NIL
(v) e st § ofaf@ @i % e H A B (iv) Additional consideration realized in respect of

sAfafier gfaea = = accounts transferred in earlier years NIL NIL
(v) e o€ qoa & wft oo o /Ei = bl (v) Aggregate gain / loss over net book value. NIL NIL
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gt @ /e T sk foita ettt s faeron d) Details of non-performing financial assets purchased / sold:
T) Tfig Y srtens fafra e ot feraor A. Details of Non Performing Financial Assets Purchased
(X s H) R in crores)
forawor 31.03.2014 31.03.2013 Particulars 31-03-2014 31-03-2013
1. (T) 7 % g @l TT @rdl 1 4. bl bl 1. (@) No. of Accounts Purchased during the year NIL NIL
(Tqﬁ) F T = = (b) Aggregate Outstanding NIL NIL
. c . . 2. (a) Of these, number of accounts restructured NIL NIL
2, (v) 39 & T & SR gl @l 6 g. = = e TEyEer
(sft) Fet srehrat LSl S (b) Aggregate Outstanding NIL NIL
) A Y st fawia afe w1 feror (R=wUzH) B. Details of Non Performing Financial Assets Sold € in crores)
T 31.03.2014 31.03.2013 Particulars 31-03-2014 31-03-2013
1. S=ht 7S @ g = = 1. No. of Accounts Sold NIL NIL
2. T ST bl bl 2. Aggregate Outstanding NIL NIL
3. T ot ¥ e il bl 3. Aggregate Consideration Received NIL NIL
g) @ anfeEl w g R =e ) e) Provisions on Standard Assets  in crores)
Teremon 31.03.2014 31.03.2013 Particulars 31-03-2014 31-03-2013
T &R % Fft Jraem 654.04 407.93 Provisions towards Standard Assets 654.04 407.93
8. HRIAR FUTA
8. BUSINESS RATIOS
= Teramor 31.03.2014 | 31.03.2013 )
9. N Particulars 31-03-2014 31-03-2013
i) | <R a? Sl ﬁF i ﬁa:l Asqﬁ[ gﬁg‘mﬁ'{ () .
0 il i Sl ) S SRR (i) | InterestiIncome as a percentage to 8.53% 0.18%
(i) | refsfier fafereli <6l qern & srersft 0.61% 0.63% Working Funds (%) e -
EREIRISNSECH) i oS (i) | Non-interestincome as a percentage 0.61% 0.63%
(ii) | sprfefrer ffert A gemm  aierem to Working Funds (%) : '
T Y SRR (%) 1.63% 1.85% (i) | Operating Profit as a percentage to 1.63% 1.85%
Working Funds (%) Bt R
(iv) | et @ sfaems (%) 0.78% 1.07% (iv) | Return on Assets (%) 0.78% 1.07%
v) | wfy ¥ 14.30 1257 (v) | Business (Deposits plus Advances) per
v) HHE HRER (SR +31m) (3 g #) Employee ( in Crs) 14.30 12.57
(Vi) | ifer e @ (3 o ') 6.83 8.11 (vi) | Profit per Employee (Zin Lakhs) 6.83 8.11
re: wEvhe FftEl, seem ot g afesfoa @i oida W smarfa @ &t oran wlement Note: Working Funds are based on monthly average as calculated by the management

FUAMITIR |

9. snfea qar weterw/ ASSET LIABILITY MANAGEMENT
SATfEat SR I3 & F TGN 7 aRgar 41/ MATURITY PATTERN OF CERTAIN ITEMS OF ASSETS AND LIABILITIES

and relied upon by the auditors.

(TFg #/% in crores)

T 37 311w, e, SHTRT S 3R 1 gftae Y /THE MATURITY PATTERN OF LOANS & ADVANCES, INVESTMENTS, DEPOSITS AND BORROWINGS
(e &, g ffdse fafir uftasarar e o S7avid) / (UNDER VARIOUS MATURITY BUCKETS PRESCRIBED BY THE RESERVE BANK OF INDIA)
11 2717 | g1afT | 1528fm | 29f | 36N | sWERT | 1€ 3asd 5a8H
EBY Ason Tday | 2-7days [8-14days| 1528 | ®3Mw3 >3-6 | sifres Siw | stk afit | tferm o | sifren Total
B 5 aoommmacs days | wdmqes | months | jadqe | 3aNas | s5aNak | >5vyears
No. 29 days to >6 months >1 year >3 years
3 months to 1 year to 3 years to 5 years
1 | SR/ Deposits 1,571.30 | 7,498.12 | 3,524.48 | 4,966.18 | 37,106.75 | 36,578.66 | 46,270.06 | 68,543.19 | 4,422.68 | 1,861.88 |2,12,343.30
2 | a1fim/Advances 5,288.14 | 4,920.65| 2,603.24| 5417.20| 12,619.71 | 15,666.65 | 16,256.42 | 59,845.13 | 22,327.91 | 28,967.36 | 1 73 910 41
3 | a9/ Investments 0.00| 1,667.36| 19596  931.59 289.39 104.52 | 1,212.24| 5,441.79| 15,454.69 | 30,241.84 | 55,539.38
4 | 3R /Borrowings 0.33 | 5,147.91 0.00 80.00| 1,314.76 | 1,386.49 250.75 | 4,863.19| 3,963.98| 2217.10| 19,045
5 | foreeft g e/ 1,750.85 | 3,951.93 | 1,998.21 | 2,963.85| 5,801.08 | 7,145.75| 3,552.03| 2,178.97| 2,938.32| 1,975.30 | 34,256.29
Foreign Currency Assets
6 | et g </ Foreign 762.87 | 4,101.13| 624.68 | 1,663.46| 13,587.39 | 5,536.82| 1,354.38| 4,493.63| 3,026.09 0.00| 35,150.45
Currency Liabilities
Hie: STYFI A T. 5 3 6 hI IF e H 1 & 4 o Teierd ¥isT # Wit {1 771 ] 1/Note: ltem no 5 & 6 above are included in respective heads in item no 1 to 4 above
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10. fFawr 10. EXPOSURES
u. feae gRe g | frawm R e ) A. Exposure to Real Estate Sector & in crores)
Sroft 31.03.2014 31.03.2013 Category 31-03-2014 31-03-2013
) werer BT 18,938.01 17.161.16 a) Direct Exposure 18,938.01 17,161.16
. () Residential Mortgages
(i) ST Feh- Lending fully secured by mortgages
SHTRAl g | Sarelt 71 fhu ST areft OCEOST OADALE on residential property that is or will be 9,939.27 10,404.60
fore ox & ¢ SfreaTE Huft W SUE gR cﬁﬁ e E occupied by the borrower or that is
w9 G e 3UR; fented
. Out of the above, individual housing
RISl T 61 S o S | g 15 g 0,281.72 loans eligiole for inclusion in priority sector 9,153.13 9,281.72
S B T SATRIh AT T advances
(i) T ToTeR 9et (ﬁﬁ i (i) Commercial Real Estate [lFund-bosed
s i Ay ) TR TR e and non-fund based) Lending §ecured
; R by mortgages on commercial real
( e Gl T, %'35& q ezmtes [gfﬂ?:e buildings, retfail space,
m e, fenfieR m“;—; E@rham_ T s 606479 mu:ﬁf urp‘lo 5 -§°”Fm|eé° i('lj!j' premis?t& 7,281.33 6,064.79
s s multi-family  residential buildings, multi- ,281. ,064.
Bred, it i, foem wd fmfo, snfe) w fenanted  commercial  premises,
Syek 30 Wara 3ur | Fawr § - smanfa :ndgstriol or l\ﬁqrehogse slpoces, ThoTeIZ
T ) T o wfier 2 and  acquisition,  development  an
(SRR construction etc.) Exposure would also
(i) R, A = TeIE w0 1,717.41 691.77 include non-fund based limits.
) e o (@ ot ) P (i) Any other Direct Exposure to Non CRE 1,717.41 691.77
I gﬁsﬁﬁﬁ s — 0.00 0.00 (iv) Investment in Mortgage Backed Securities
R (MBS) and other securitised exposure 0.00 0.00
S o i 5 a. Residential
. b. Commercial Real Estate
a&) e ? . b) Indirect Exposure
TP S % (T T ) SR st o 3.082.21 4,563.45 Fund-based and non-fund based exposures
FufE (va w H) W ff st qon -y on National Housing Bank (NHB) and Housing 3.082.21 4.563.45
EIEIIGRECH Finance Companies (HFCs)
T g8 & =t Fet HwO 22,020.22 |  21,724.61 Total Exposure to Real Estate Sector 22,020.22 21,724.61
. goft o & ) (Redrs ) B. Exposure to Capital Market R in crores)
, foraw _ SBANG || SEEATS Parficulars 31.03-2014| 31032013
U g ’ Ejm qsh’ C o~ Sl (i) Direct investment in equity shares, convertible bonds,
i 3E A B Eal Elﬁﬁ T fory g wewa 154.61 175.92 convertible debentures and units of equity-oriented 154.61 175.02
e fSeht Rt =t S w8 faw T fomar T %‘ mutual funds, the corpus of which is not exclusively . '
(IR EEERE I BRI A RS [RIETAS LI SR e ipvestediinjcomporaieldety
TR (TSR3 /3w, 3w wieq) aRedE s (i Advances against shares/oonds/debentures or other
uﬁaﬁgﬁa %é%lﬁ/ a qgasﬁ {ﬁ)!z‘r # 3 éﬁ\?ﬁﬁ 0.12 015 securities or on clean basis fo individuals for investment
) B3 3 in shares (including IPOs/ESOPs), convertible bonds, 0.12 0.15
S T T R SOHIR ST SR Ry Y convertible debentures and units of equity-oriented
Eibul mutual funds.
(ii) 371 gt o fore farw T o et St A witeH sy (i) Advances for any other purposes where shares or
T AT g feser At St S g et he 0.00 0.00 convertible bonds or convertible debentures or units 0.00 0.00
?Iﬁﬁ = mfrR gﬁ\{% FETH TR | of equiw—oriented mutfual funds are taken as primary
security
(iv) TRt o1 Sqgva & e 3w wimn ok fow Tu stfim i
ST fraefer = ¢ Frari fei §ﬁf\E A (iv) Advances for any other purposes to the extent secured
= Aay i ¢ . N by the collateral security of shares or convertible bonds
U HEIHA B £l ‘ﬂ—:‘—a Ll W qﬁ’iﬁ{ EUY 0.00 0.00 or convertible debentures or units of equity-oriented
fera =, A, el SR/ afEdHE S/ aiad mutual funds i.e. where the primary security other than 0.00 0.00
fes=ry g{—;‘:—,‘—a Erickees %e @i lﬁ':l?ﬁ i shares/ convertible bonds/convertible debentures/units
f / i Fil ﬁﬁ of equity-oriented mutual funds does not fully cover the
kLl afe ﬂ il P e &1 advances
(v) ETeh SiTeRtl ohl o T STl 37 A1 SISt 31w i
2 a (v) Secured and unsecured advances to Stockbrokers and
g m I 91 Ferqorerdtail 61 ST S Bl 200 104 guarantees issued on behalf of Stock brokers and Market 1.00 1.14
TR Makers
(vi) IRl /ey e/ feserRt = Hﬁf‘fvﬁh i STEET W (vi) Loans sanctioned to Corporates against the security of
IqT TETYAT * T TS FufEt 6 b1 shares/ bonds/debentures or other securities or on clean
685.69 727.49 685.69 727.49
Tad % IIIEH h ‘ﬂﬁ ¥ f\?ﬂl ST SR 9T o - : basis for meeting Promoter’s contribution fo the equity of
) fe o new companies in anticipation of raising resources.
- q o e (vii) Bridge loans to Companies against expected equity
(vii) ST St yare /el % wfa wuf @ g e ) 0.00 0.00
0.00 0.00 flows / issues.
ESU
W~ E—— -~ (viii) Underwriting commitments taken up by the banks in
(vii) TR =1 e ERINEURIRIS eIl EIT% é respect of primary issues of shares or convertible bonds 0.00 0.00
3@ HFIAA B Hil gl & Wt it o ey 0.00 0.00 or convertible debentures or units of equity-oriented : '
B gt ot 5T 3SR BriER! Siteedn mutual funds.
() IS TR % T wefarsert i & wi T wew 0.00 0.00 (i) Finance fo Stockbrokers for margin frading 0.00 0.00
(x) aﬂé ?3)” Ieft 1 fou e weft o (defiepa SR st 167.23 157.59 (x) All exposure to Venture Capital Funds (ooth registered 167.23 157.50
and unregistered) i '
geft s & forg T e fraw 1,008.65 |  1,062.29 Total Exposure to Capital Market 1,008.65 1,062.29

195



arftfes frad

Annual Report 20

13-14

. wiifem Sroft aw it fae R wed) C. Risk Category wise Country Exposure & in crores)
319, 2014 | 319w, 2014 | 31 | 2013 | 31 @l 2013 Exposure Provision Exposure Provision
. " (net) as at held as at (net) as at held as at
RUCEREY =t fram ki wifew | wiaf@ Risk Category 31" March | 31¢March, | 31¢March, | 31March,
(Faet) TEH (Fraet) T 2014 2014 2013 2013

SRR 4,378.21 = 3.481.44 b Insignificant 4,378.21 NIL 3,481.44 NIL
k2l 2,843.42 = 2,000.21 = Low 2,843.42 NIL 2,000.21 NIL
e W 28.98 ] 108.13 = Moderately Low 28.98 NIL 108.13 NIL
HEIH 2.90 = 4,57 = Moderate 2.90 NIL 4,57 NIL
Heay Afereh 0.47 b 1.63 = Moderately High 0.47 NIL 1.63 NIL
3= = 25.76 = High NIL 25.76 NIL
s 3= /sfcaifera 13.69 = 974 @ Very High / Restricted 13.69 NIL 9.74 NIL
U 0.00 = 0.00 = Off-Credit 0.00 NIL 0.00 NIL
A 7,267.67 ™= 5,631.48 = Total 7,267.67 NIL 5,631.48 NIL

Hre: 7e S 4 31.03.2014 i feufa 3 srgam fafir i § st fraer fafer e a1 foreeioor
foram 2 ST U o et Sk bt ot omferl § @ 1 ot # fraw ok for ferif g S
% A ST % 1% hl A& o6 IRl 2 |
. YW §h T Uohel IURkAT WHT (THSTEA), TE SuRehat wran (Sfsfioer) &
SLATERV o SN I
3. IoETEt ifim
37 STt <Y fy ek ot e wferferrt <ft it 2:

Note: The Parent Bank has analysed its net funded exposures to various countries as on
31-03-2014 and such exposures to countries is well within the stipulation of 1% of

total assets of the Parent Bank.

D. Details of Single Borrower Limit (SBL), Group Borrower Limit (GBL)

exceeded by the Parent Bank: NIL
Unsecured Advances

Amount of advance for which, intfangible securties has been

taken:

kgl it <Ry iy sl 311:@ gﬁaﬂ%m‘[ oft Tft R S SRRl W=, = The fotal amount of advances for which infangible
TR, TR S W securities such as charge over rights, licences, authority NIL
4 etc., has been taken.
Tt ST ETiYsl SR 1 AT ge T Estimated value of such intangible collaterals. Not Applicable
11. R I 11. TAX PROVISIONS

T) AT R AT

e a9 % IR h fow § A v/ d wa F Faa @ fafim o s w
T (1)69.03 Fs (el ad T (-)442.83 FUg) o1 YTaeH foman ST B S IR
TRIHSIETAT o T o AT T Yeie a7 = 3R ® | 7R 1fdrfem, 1961 F @ 115

St <ft % STIHR ~I7aH TR X (TH T 3Y) TSk &1 % Sohi oh (o7 AT el © |

a) Income Tax Provision

Provision for Income Tax for the current year of T (-) 69.03 Crores
(Previous Year X (-) 442.83 Crores) is made net of DTA / DIL on the
basis of Regular Tax, as in the opinion of the Management, based
on the opinion of Tax Consultant, Minimum Altemate Tax (MAT) in
accordance with Section 115JB of the Income Tax Act, 1961 is not

applicable to the public sector banks.

o). e 35 e 6w 3 forg fvw e st ke R0 H) b) Amount of provisions made for tax during the year
Teramun 31.03.2014 31.03.2013 R in crores)
SR (e ITRET |ied) o fore s 73.52 361.71 Particulars 31-03-2014 31-03-2013
7 T T 1.51 2.43 E:Z\r/]i(s:ig)n for Income Tax (including London 73.52 361.71
B2 shfse = -573.59 Provision for Wealth Tax 1.51 2.43
I/ -142.55 -230.95 MAT Credit NIL -573.59
e 67.52 24040 DTA / DTL -142.55 -230.95
Total -67.52 -440.40

12, HETERTUT AT o FTHAR ThHSTHTT (TTH)
TR Tt @RI FeerT (37TE &t T 3778) 5T SR fofT T iamehtoT ATkt (STef ek @m],
B1) % Srgur Feforfiad sehdie for e E:
i) S et % forg fraer evw = w1l Rroeh safer 6 72 aun eramew #ifa &

ufEd= (Tea 5):
TEn g off el qatafy o/ we T} fomen w5 % siaid R
T hl STETIRAT R |
i) VoA o feTy SRaTeT (TuH 6):
ek a7 o STl oh fore o # fohU U ot YoagTe ohT JershishiuT: [C&TED))
STt @ ot 31.03.2014 31.03.2013
e 33.40 31.74
HrffeR TR FSAR 46.25 33.04
FRIET HTRR 38.48 35.88
FA 118.13 100.66

12. DISCLOSURE IN TERMS OF ACCOUNTING STANDARDS
The disclosures under Accounting Standards issued

(AS)
by the Institute of

Chartered Accountants of India (ICAl) (fo the extent applicable) are

given below:
i)

in Accounting Policies (AS 5):

Net Profit or Loss for the Period, Prior Period Items and Changes

There were no material prior period income / expenditure items

requiring disclosure under AS - 5.
Accounting for Depreciation (AS 6):
Break up of total depreciation for the year f

ii)

or each class of

assets: R in crores)
Class of Assets 31-03-2014 31-03-2013
Premises 33.40 31.74
Fumiture and Fixtures 46.25 33.04
Computer Software 38.48 35.88
TOTAL 118.13 100.66
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i)  TroTEa it vgET (O 9):
ST - 17, H f3 T Heeul crareRter i % st e Aifd €. 8 % ITgEn
3T Y P T HI WATF STVET AT e F FHRU IAR! IR F IR R G8=H
FWAR |

iv) faesht fafrra =3 @ Saret aftad=i «&r gama (TeE 11):

©) 9 ¥ Faa o #, fafma @ # o F Fro wiaw offe oft JFar &
TR § gU 343,76 FAe A w1 (fraat ad 219,54 g it i) i 2

ft) fafemres fresi & orgaR, wiew onfeEl 3R JFarstt ¥ Tefud dame
T (T.TH. 11) T T TohalT T qTfeh o -3 § SEehT 3T ST Hel Jehdiehtn
fora ST W |

V) wHAR @ (TTE 15):

.S % Aiesfl fagial & S8R g §% 3 2010-11 ¥ weniEt § wafed 9vH
3R UM F Heg H T726.90 FUS H FaTS TS 4T 1 1/5 (X145.38 FHIS) 9 T
aftie fFa | TEgER, T S 7 145,38 FAS H A1 T & @ 3R T o §
T fofam & SfiE aehi ar=ht it 3145.38 Wi o1 ST ot | STHTerd foham ST |

1 e, 2012 | F7elt 3o aiEiter s GHTeHT 1 3@ 8 T o | = Y & SR
3240 FI 1 WTaEH fRan 2 |

wftffeaa @ e & adae g i TRfe A9 SR siaw w1 g o A
R Frefefad g He W v a1t 9uTE e @

1. qer-u= < gea diwifhed dgae

iii) Revenue Recognition (AS 9):

As per Accounting Policy no. 8, given in schedule — 17, Significant
Accounting Policies, cerfain items of income are recognised
on realisation basis on account of statutory requirement or on
account of materiality.

iv) Effects of changes in Foreign Exchange Rate (AS 11):

a) The net profit for the year includes a loss of T43.76 Crores
(%19.54 Crores Loss for the previous year) being the loss booked
for the difference in exchange rate on valuation of Forex Assets
and Liabilities.

b) In terms of regulatory directives, Accounting Standard (AS 11)
in respect of Forex Assets and Liabilities has been implemented
to ensure a fair and true disclosure of the value of the same in
the Balance Sheet.

v) Employee Benefits (AS 15):

In accordance with the RBI guidelines, the Parent Bank has
amortised 1/5M (X145.38 Crores) of the enhanced liability of
726.90 Crores from the year 2010 - 11 in respect of pension and
gratuity liabilities relating to continuing employees. Accordingly,
the Parent Bank has charged %145.38 Crores to the curent year
Profit and Loss Account and the balance amount of ¥145.38
Crores will be absorbed in future years.

Pending finalisation of wage revision with effect from November 1,
2012, Parent Bank has made provision of 3240 Crores during the
current year on estimated basis.

A reconciliation of Opening and Closing Balances of the present

value of the defined benefit obligations and the effects during the
period attributable to each of the following is as under:

(TRle W) 1. Principal Actuarial Assumptions at the Balance Sheet R in crores)
ST <1 TR TYPE OF PLAN
- Eal
o Fafers o FUNDED FUNDED "N::SI'EED
TN Tt PENSION GRATUITY | L\~ CHMENT
TG 8.50% 8.50% 8.50% Discount Rate 8.50% 8.50% 8.50%
e e = 5.00% 5.00% 5.00% Expected Salary Escalation Rate 5.00% 5.00% 5.00%
Return on Assets 8.50% 8.50% 0.00%
SR o e 8.50% 8.50% 0.00%
2. Changes in the Present Value of the Obligations (PVO) - Reconciliation
2. ariredi % adHT e H uREdT - 3R sifaw 9w @ frem of opening and closing balances R in crores)
RtgH) TYPE OF PLAN
TIAAT T TRR LEAVE
- = PENSION GRATUITY | L\~ s cLIMENT
EHC) EREiC
TheIRT a) PVO as at 01.04.2013 4,550.04 | 1,030.84 325.35
‘_;) :ﬁ‘;""zm chakikil .550:030 I '050.8% 325.35 b) Add: Inferest Cost 366.94 80.48 26.48
HEIS RS 366.94 80.48 26.48
a"r)) = = 57210 2210 20.01 c) Add: Current Service Cost 572.10 42.10 20.01
HCIG| «nrTd . 5 y
I cop— 206,00 2612 2775 d) Less: Benefits Paid 466.09 168.14 27.75
= : : : : e) Add: Actuarial loss/gain(-)
9 ji‘ WQTW wh/ 25.84 33.56 78.57 on obligation 2584 3356 7857
O S Yonele3 T yooVa f) PVO asat 31-03-2014 5,048.83 | 1,018.84 422.66

3. Changes in the Fair Value of plan assets - Reconciliation of opening

197

3. drer gt 2 st gea 8 aftard - SR 99 ot sifow dw o foem (3 g ) and closing balance & in crores)
IS T THR
: TYPE OF PLAN
ki ST PENSION GRATUITY
©) f2. 01-04-2013 =t Frer SrfErEt W TETE ot 4,310.48 1,019.55 a) Fair Value of plan assets as on 01-04-2013 4,310.48 1,019.55
off) STE: Fre e W gentiE I 366.39 86.67 b) Add: Expected Return on Plan Assets 366.39 86.67
i) IE: ITIEH 500.60 52.02 c) Add: Contributions 500.60 52.02
) H2TU; Yed T 466.09 168.14 d) Less: Benefits Paid 466.09 168.14
3) ie: sfhmifera @/ (- el 33.97 4.40 e) Add: Actuarial gain / (-)loss 33.97 4.40
TF) 31-03-2014 HT ST mwﬁﬂﬂﬁ 4,745.35 994.50 f)  Fair Value of Plan Assets as on 31-03-2014 4,745.35 994.50
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4. Amount recognized in the Balance Sheet
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R =g ) & in crores)
ST T ThHR TYPE OF PLAN
Uy= ITSH PENSION GRATUITY
) 7Y o 31 I AT A e 5,048.83 1,018.84 ) Present Value of obligation at the end of the year | 5,048.83 1,018.84
oft) o % 37q T AT TR B 3Fd g 4,745.35 994.50 b) Fair value of plan assets at the end of the year 4,745.35 994.50
t) 3T 303.48 24.34 c) Net 303.48 24.34
&) vg=™ | I TS GeIaRR STl 135.00 10.38 d) Unrecognised transitional liability 135.00 10.38
é) qAT-u= ¥ yga ¢ Tar 168.48 13.96 e) Liability Recognised in the Balance Sheet 168.48 13.96
5. o9 Ta B T | g T8 = R Fs#) 5. Expense Recognized in the Profit and Loss Account  in crores)
ST T TR TYPE OF PLAN
: EC LEAVE
Uya IqSH S S PENSION GRATUITY | £~ CHMENT
T) 7S] FT AR 572.10 42.10 20.01 a) Current Service Cost 572.10 4210 20.01
ft) s A 366.95 80.48 26.48 b) Interest Cost 366.95 80.48 26.48
) wrerd; TS S W st s 366.39 86.67 0 ) et e e 366.39 86.67 0
@) Frret sfiwiferd w1 /@ (-) -8.13 29.16 78.57 d) Net Actuarial Loss / Gain(-) -8.13 29.16 78.57
T TS B ST ST | Uger T e s 564.53 65.07 125.06 Expenses Recognised in P&L Account 564.53 65.07 125.06
6. gEA-UF § Ut TS AT T TR (X wg H) 6. Movement in the Liability Recognized in Balance Sheet
YA T THR  in crores)
5 g @ TYPE OF PLAN
TR TeRIuT LEAVE
- PENSION GRATUITY | L~ HMENT
v et goran 239.56 11.29 0
N 5 Opening Net Liability 239.56 11.29 0
TEe 565.53 65.07 125.06
IR e Expenses recognised in P&L Account 565.53 65.07 125.06
e e sEm 500.60 52.02 0 Contributions Paid 500.60 52.02 0
sifem Feret 2an 303.48 24.34 125.06 Closing Net Liability 303.48 24.34 125.06
Closing Fund/Provision at the end
arwta wt Srafafer/saem 5048.83 | 1,018.84 422.66 otyear oo 5,048.83 | 1018.84 422.66
vi) Tugar Rifén (Tea 17) /Segment Reporting (AS 17) ) '
9T : SRIAR e/ Part A: Business Segments @+ H/% in crores)
SIS / ATk ekt $h . a1 sifehT ufmes
SRR WUE /Business Segments HIT/Treasury Corporate / Wholesale g Bankin/ geicl Other Banking %t /Total
Banking 9 Operations
ferawor/ Particulars aTe] A€/ CY | frwen /Py | wrey A/ CY | e o/ Py | wre) o/ CY | fumen o /Py | =ve @€/ C | fumen o /Py | wrvey A/ CY | furwen o/ py
e/ Revenue 4241 3649 10270 10068 4935 4165 642 614 20088 18496
gt (afeETe @) /Result (Op. Profit) 536 683 2051 1863 844 771 276 335 3707 3652
FHiEfed @/ Unallocated Expenses XXX XXX XXX XXX XXX XXX XXX XXX 1920 1886
qitaTe &1 / Operating Profit XXX XXX XXX XXX XXX XXX XXX XXX 3707 3652
31 &/ Income Tax XXX XXX XXX XXX XXX XXX XXX XXX -68 -440
ST &1 /7T / Extraordinarry Profit / Loss XXX XXX XXX XXX XXX XXX XXX XXX - -
3[4 1/ Net Profit XXX XXX XXX XXX XXX XXX XXX XXX 1855 2206
3= g1/ Other Information = = = = = = - - - -
TGUsanr aTﬁﬂi/SegmenT Assets 55539 45648 121989 102282 51924 45286 20935 20468 250387 213684
ITsIfea 3fEaEi /Unallocated Assets XXX XXX XXX XXX XXX XXX XXX XXX 2582 2759
F e/ Total Assets XXX XXX XXX XXX XXX XXX XXX XXX 252969 216443
WUEIR FFATY /Segment Liabilities 53238 43702 116934 97924 49772 43356 20067 19594 240011 204576
IFTeIed AT /Unallocated Liabilities XXX XXX XXX XXX XXX XXX XXX XXX 0 0
Fd AT/ Total Liabilities XXX XXX XXX XXX XXX XXX XXX XXX 240011 204576

=Te] d /CY - Current Year/ fusen ad /PY - Previous Year/
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AT & — T TR @ (z=ted) Part B: Geographic Segments X in crores)
5 Domestic International Total
it mﬁﬁ'ﬂ g Current Previous Current Previous Current Previous
aqad | fugenod | wqod | fgenod | wead | fugenad Year Year Year Year Year Year
TSE 19,340 17,868 748 628 20,088 18,496 Revenue 19,340 17,868 748 628 20,088 18,496
:-mﬁa"[ 2,18,596 | 1,92,379 34,373 24,064 | 2,562,969 | 2,16,443 Assets 2,18,596 | 1,92,379 34,373 24,064 | 2,52,969 | 2,16,443
vii) T UTET TeRdTeRtuT (TUE 18) vii) Related Party Disclosures (AS 18):
T) T gTidat o AT R Ik dae (A) Names of Related Parties and their Relationship:
u) gy a) Subsidiary:
yndbank Services Limite:
s wfdas fafies Syndbank Services Limited
o) \ETEE HET: b) Associates:
e Sk ) Prathama Bank
At T I e Kamataka Vikas Grameena Bank
i rfa e s Andhra Pragathi Grameena Bank
) W@ eiue T o wHEN: ¢) Key Management Personnel:
W e T % e = et Koy :',Ae(:s":ngnirrem Designation Period
oftw. fir. e SR Gl 3 I 30.06.2013 7% Sri. M.G. Sanghvi Chairman and Managing Director | Up fo 30-06-2013
s, &. S A T Y e feefi=h 08.07.2013 & Sri. S. K. Jain Chairman and Managing Director | From 08-07-2013
sft ow. srieT gETe it ey fertier 24.08.2011 & Sri. M. Anjaneya Prasad Executive Director From 24-08-2011
oft e wrestt FriuTesh TR et 31.08.2013 a6 Sri. Ravi Chatterjee Executive Director Up fo 31-08-2013
sft . . sfrareas R I EREEN &1 01.09.2013 & Sri. T K. Srivastava Executive Director From 01-09-2013
oft) wa urdt -3 (F wrai 1) (B) Related Party Transactions % in Lakhs)
g—g@“wm{%w 31.03.2014 31.03.2013 Key Management Personnel 31-03-2014 31-03-2013
I 3 61.98 52.97 Salary and Allowances 61.98 52.97

qre: TeE 18 % 40 9 gra i weRdeRr S T gr e e R et @ weift wida
Tfeq ST HAaRRl & aR & Rt Yo T SRR & ge 3 ® S o 3 ot TSa g
b 2 | 3o TgEm orgeht S Tew wedet % SH-3 e T e e E |

viii) afe 91=R 31eia (TEE 20)

T 31.03.2014 | 31.03.2013
1 UG BT T (T) o STgER et o (% &R H)| 1855.07.61 | 2006,39.60
Sfardt S (sft) R i sied g 60,67,86,954(60,19,49,955
STHE gfwRR (7o #) (71 = v/ 3057 36.65
e 3ifed 7o () 10.00 10.00

ix) wafRa foea faawor (Tow 21)

31 AT, 2014 % T ¥ o fore, wug 21 7R qe S it gt ween fud
Fresis afdast fotfiee & o Wi forftar foreawor 3 amem w wfea forefr

feraror G fopen T ® |
X) 37T UR Y T AETHUT (TTH 22)
T sieh - TUE 22 7l STeTati b1 arer foRaT e | 31 AT, 2014 i feurfa ok o1gem
AT /A, T e 99 T 140.43 w0 (Tt ad 2268.16 F8)
o o fferfaa it 2: (TFlre )
ErRiskaiuisa 31.03.2014| 31.03.2013]
& TR 3 T 143.67 105.58
T TG o foTg Traem 316.24 261.97
ERfR SRR s % R e 342.29 234,51
= 82.76 69.21
3 884.96 671.27
® Fg )
IFTEARTA T FaTd 31.03.2014 | 31.03.2013
O S W e (-)7.68 3.08
yfafr o edid | Ieae 0.00 109.30
gidforRt W Sufa s s 37 e R 386.76 290.73
a9 o ToTT & 36(1)(vii) o aria forem smfaa ffer 95,17 =
el 9t 3 foTw e 36(1)(viil) % 3Farid fasiy smfaa ffy 270.28 =
ki 744.53 403.11
e €., 140.43 268.16
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Note: The fransactions with the subsidiaries and certain associates have not been

disclosed in view of Para 9 - of AS 18 "Related Party Disclosure” which exempts
State Contfrolled Enterprises from making any disclosures pertaining to their
fransactions with other related parties, which are also State Controlled.

viii) Earnings Per Share (AS 20):
Particulars 31-03-2014 31-03-2013
[\%eIL rrr]gfuitsoc;sdger Profit and Loss Account (A) 1855,07,61 2006,39,60
Weighted Average Number of Equity Shares (B) 60,67,86,954 60,19,49,955
Eamings Per Share (EPS in %) (C= A/B) 30.57 36.65
Face Value Per Share ) 10.00 10.00

ix)

X;

=

Consolidated Financial Statements (AS 21):

The consolidated financial statements for the year ended March 31,
2014 have been prepared in accordance with AS 21 and on the basis
of the audited financial statements of the subsidiary of the Parent
Bank, M/s. Syndbank Services Limited.

Accounting for Taxes on Income (AS 22):
The Parent Bank has complied with the requirements of AS 22. The net
balance of DTA/DTL as on March 31, 2014 amounting to%140.43 Crores
(PY. %268.16 Crores) consists of the following:

R in crores)

Deferred Tax Assets 31-03-2014 31-03-2013

Provision for Leave Encashment 143.67 105.58
Provision for Standard Assets 316.24 261.97
Provision for Restructured Assets 342.29 234.51
Others 82.76 69.21
Total 884.96 671.27

R in crores)

Deferred Tax Liabilities 31-03-2014 31-03-2013
Depreciation on Fixed Assets (-)7.68 3.08
Depreciation on valuation of securities 0.00 109.30
Interest accrued but not due on securities 386.76 290.73
Special Reserve u/s 36(1)(viii) for the year 95.17 NIL
Special Reserve u/s 36(1)(viii) previous years 270.28 NIL
Total 744.53 403.11
Net DTA 140.43 268.16




Xi)

xii)

T S 3 K e § oo <t feufoat w sifeRa e o % fore gl
2109.30 g il ST L AT HT TS foham ¥ 3T 38 =1 a9 |
AT e fea R ofv e Se Y T § o sifeEt ofv s srfifEm 1961
% STET ETe ST Tl ®9 & € | ITga forr 3 Tet Shamehmdl i Teern
% e TTeshrt TREg o T o STgHR 59 oo & o § Ariaei e i &g
T IR S wH i v fRn TR |

T ermtera it w smeafia s 2@an w1 sw=m

a1 . S & gites 9. Seiteiiet 9. i e, 77/21.04.018/2013-14 fe=i
20.12.2013 % IJER SR AT 1961 % @ 36(1)(vil) F Hawid
31.03.2013 sh! srehran TRT 7€ Ee) Totea ITReTT o Sy forsiy erfara it
W 270.28 g T TEAfd HX T i Go R T R |

e Y H, R T 1961 % @e 36 (1) (vii) % 3faid foe smfda
fer vt 2280 shire o1 T w1 SFafta fopam ma 2 K anw wd =i @ § aw
A §UR95. 17 U ohl T Y ST o F4elt  Foe Sorctoet sHUmn w2 |
wifera foxflm foeront (Tum 23) o weEmew wwemel & fEw @0
ETRTT:

TG W (TTE 23) W IgUe # 3. 31.03.2013 T 31.03.2014
6 e % TgER, ga S 7 s fafyr g geantt geened & deiaty
rareT A meareR foRa € it 31 Wil 2014 % anfa qes weAifiEl < o §
aforTH} STferee i HHe T STRIAG G % w9 § T & gt w @ qen
f&. 31.03.2014 % Fufa & fou weaifiaT % wferem aioms = S 1 fewn
1Y TE 71 G 3 TR e § e & e R |

siatm ot foafén (Tow 25):

T sk, 1.5, oo 9. sfieg.vemug. . fE. 17/08.91.001/2002-03
f&mTeh 5 ST 2003 F FFHR 9 @l % FqTieeh fe T FH * W A
ar s, g et sl sl ST ET R |

xiii) nfeaa g (T Tw 28):

T ek % T % FERIgER gt S <6 whid off enfeai A af A R

xi)

xii)
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The Parent Bank has reversed Deferred Tax Liability of ¥109.30 Crores
creafed on claim of marked fo market loss of investments in fax
computation and has also not recognized the same in the current
year, as in the Parent Bank’s opinion, the difference arising out of the
freatment as per books and the Income Tax Act, 1961 is a permanent
difference. Pursuant to the Opinion of the Expert Advisory Council of the
Institute of Chartered Accountants of India on the subject, the matter
is being referred to the Indian Banks Association for their guidance on
the matter.

Treatment of Deferred Tax Liability on Special Reserve:

Pursuant to RBI Circular No. DBOD NO. BPBC.77/21.04.018/2013-14
dated 20.12.2013, Deferred Tax Liability of ¥270.28 Crores on Special
Reserve under section 36(1)(viii) of the Income Tax Act, 1961 has been
created directly through Revenue Reserve on the amount outstanding
as at 31-03-2013 by Parent Bank.

During the current year, ¥280 Crores have been transferred to Special
Reserve under section 36 (1) (viii) of the Income Tax Act, 1961 and
Deferred Tax liability of ¥95.17 Crores has been provided on the same
by debiting o the Profit and Loss account.

Accounting for investments in Associates in Consolidated Financial
Statements(AS 23):

In compliance with Accounting Standard ( AS-23), the Parent Bank
has valued long ferm investments in associates as at 31.03.2013
and 31.03.2014 under equity method and resultant appreciation in
investments of associates up to the year March 31, 2014 has been
separately reflected as ‘Capital Reserve on consolidation” and for
the Bank’s share of the results of operation of the associates for the
year ended 31.03.2014 is reflected separately in the consolidated
statements of the profit and loss account.

Interim Financial Reporting (AS 25):

The Parent Bank is adopting the format prescribed by the RBI for the
purpose of quarterly retumn of its accounts as per RBI Circular No.: DBS.
ARS.No.BC. 17/08.91.001/2002-03 dated June 5, 2003.

xiv) TG, TehiEieh 9Ty 3R ATeh{eeh aniEaat (Tad 29) xiii) Impairment of Assets (AS 28):
¢ . 3 Zaire i In the opinion of the Management of the Parent Bank, there is no
ST Sl ST ) ( : ﬁ) impairment of assets of the Parent Bank.
Tarferes wrwet / atrenteireRaTd xiv) Provisions, Contingent Liabilities and Contingent Assets (AS-29):
ERuICcL] Torgen a4 Movement of provisions (excluding provisions for other) (% in crores)
TR 39 12.47 6.32 ) Legal Cases/ Contingencies
Particulars =
o o SR sy 1.95 6.15 Current Year Previous Year
H&‘aﬁ?ﬁ'{'ﬁ'ﬂéﬁﬂﬁ’ﬁﬂﬁ Opening Balances 12.47 6.32
- 14.42 12.47 Provided during The year 1.95 6.15
- - Amount used during the year - -
et = sifertem / stffsramnd e w sfeta /ot Closing Balance 14.42 12.47
] . Timing of Outflow/ uncertainties QOutflow on seftlement / crystallization
TETiErRt T e S gU T g R | = *
5 Prepared by the management and relied upon by the Auditors.
13 13. OTHER DISCLOSURgES
) WEHH R TR TR =g (TR H) ’
a) Provisions and Contingencies: (Rin crores)
TR 31-03-2014 | 31-03-2013
P —— %%‘QEITHW 202.83 27.69 Particulars 31-03-2014 31-03-2013
S . : Provision for depreciation on investment 202.83 -7.69
..U, F T srae= 989.88 1135.44 —
5 Provision towards NPA 989.88 1135.44
ST R Fafet R A 3 Fore e ( 1 ) 5752 12040 Provision fowards Income Tax, Wealth Tox -67.52 - 440.40
3T YTEE 37T TR EF =599 726.83 758.43 (net of adjustments) . -
T TG o foTe smaem 33.44 255.71 Other provisions and contingencies 726.83 758.43
Eﬁﬁﬁ @t % fore e 271.42 181.37 Provision towards Standard Assets 33.44 255.71
e e ¥ R 240.00 100.00 Provision for Restructured Accounts 271.42 181.37
Provision for Wage Revision 240.00 100.00
1. THER0T 3 fT ymaee 97.32 81.37 —
sy s 20100 20,00 Provision for PL Encashment 97.32 81.37
- : Staff Welfare Fund 20.00 20.00
S 0 92 T S 35:47) {703 Bad Debts writfen off 35.47 47.63
1?’-@2 STCTe % o1 STeem 33.00 4.41 Provision for Cenvat Reversal 33.00 4.41
U3 3 foTw g™ 0.00 74.00 Provisions for Pension 0.00 74.00
I9EH fore graem= 0.00 17.00 Provision for Gratuity 0.00 17.00
= Y W AT =7 -3.82 (23.06) Other Provisions and Contingencies -3.82 (23.06)
E3y 1852.02 1,445.78 Total 1852.02 1,445.78
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oft) STt ITEaUT % Herer (T ws ) b) Movement of Floating Provision  in crores)
£ 31.03.2014 31.03.2013 Particulars 31-03-2014 31-03-2013
— (@) Openingf; Balance in the floating provision 306.63 306.63
T) ST YEEH o § W 9 306.63 306.63 SICCONT
(b) The quantum of floating provisions made in Nil Nil
) o o # fohy e s grae A af bl gl fhe accounting year
(c) Amount of draw down made during the 102.21 Nil
oY) @ o o G foh Tu streter i ¥ 102.21 = accounting year '
. (d) Closing Balance in the floating provision
<) oTearl yEuH o A sh 204.42 306.63 SEEau 204.42 306.63
e foid S % UReE H. STR.ELaTE. /2013-14/485 /e |, s As permitted by Reserve Bank of India vide its circular no. RBI/2013-
95/21.04.048/2013-14 fFi 07.02.2014 % Tw & 7T 1t 6 SEm i 3 14/485/DBOD No.BR95/21.04.048/2013-14 dated 07-02-2014 and
. . Iso pursuant to Bank’s Board approved policy, the Parent Bank
o Hed g STAITEA Aifr & TTHR, I o TN A o o STEATM T / STcaah €
R % fora fafdse e 3 S R ﬁf A — 2]/ S has during the year utilised a sum of ¥102.21 Crores from Floating
.- ' ; Provisions / Counter Cyclical Provisioning buffer fowards specific
Y el provision for Non Performing Assets.
) o ¥ drm, Ahe fife aﬁlﬁw 1949 (frse E"i o ) R e d64) F ¢) During the year no pendalty was imposed by RBI on the Parent Bank
aefier st festef <ieh g e 4o ¢ forelt oft rehrt o o T e R under section 46 (4) of the Banking Regulation Act, 1949. (Previous
H)  emfem ffiat @ smewon: R Freg ) Year Nil).
. . e afs d) Draw down from Reserves:
. | efera et T ) zi
kil 31.03.2014 | 31.03.2013 R in crores)
Us ?f’ Uad 2028 - STefie 3 2 1 gor % ferg ﬁL Reserves Amount Drawn Purpose
St b
66.62 = ST SR 1961 %1 arT 36 31/03/2014 | 31/03/2013
(i) (vi) % SFeid vt 1 a9t % forg 1. | Special 270.28 = To create Deferred Tox Liability
K | §§ FH % pesed 66.62 - Provided for short fall in Special
fere sarem reserve for earlier years under
section 36 (i) (viii) of Income Tax
2. | fram & fo 12 = T W qwrEE % U TeE T Act, 1961
smfera ffrat 311 TRfda faferdt & s g 2. | Investment 12 - To Credit fo Revenue and Other
Reserve Reserves on Depreciation on
Investments
3) UTEw ¥ Ut freRrEat i feafa
e) Status of Customer Complaints
& | Teramor 31.03.2014 | 31.03.2013
Sl. q
I . . Particulars 31-03-2014 | 31-03-2013
1. | o % yrw § dferd ek it @en 130 142 No.
N N No. of complaints pending at the beginning of
2. | od % e e farehrad <64 4,522 2802 T | ine year 130 142
3 o ¥ S B T Rreed @ 4.416 2814 2 | No. of complaints received during the year 4,522 2802
— - - 3 | No. of complaints redressed during the year 4,416 2814
4 % A kil 2 lee No. of complainfs pending at the end of the
4 year 236 130
TE) ST eiteRuTet i Sfva At
f) Cases referred to Banking Ombudsman
®. 8 Terawor 31.03.2014 | 31.03.2013
— — ~ Particulars 31-03-2014 | 31-03-2013
1. | o % wRw # dfera et it wean 44 42 b
1 Complaints Pending at the beginning of the 44 42
2. | o o S ST SAehuTe i S 616 569 year
> Cases referred to  the Banking Ombudsman 616 560
3. | o % St fueE ferg o AT 619 567 during the year
4 O 2 a4 3 | Cases Disposed during the year 619 567
4 | Cases pending at the end of the year 41 44
Sft) T S % fawg S et gro utha stftrfota ) )
g) Awards passed against the Parent Bank by the Banking Ombudsman
&. |, oo 31.03.2014 | 31.03.2013
— ~ Particulars 31-03-2014 | 31-03-2013
1. | a9 % M sEifa 7 g o stfufolat & @, 0 0 -
1 No. of unimplemented Awards at the beginning 0 0
T % IR ek ST g i st of the year
2. g 16 19 2 No. of awards passed by the Banking 16 19
2 Ombudsman during the year
3, ¥ 3 S HEtfEg il 6 4. 16 19 3 | No. of awards implemented during the year 16 19
. . 4 No. of unimplemented Awards atf the end of 0 0
4. | od o S wrEtfaa = T e sififoiat 9. 0 0 the year
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h) Customer Complaints — Related to Card Centre - Registered for

ATM Transaction

::_' ot 31.03.2014 31.03.2013 :(I) Particulars 31-03-2014 31-03-2013
. . | 1 No. of complaints pending af the
1. | = % R # wiferd fererTer 1 e 395 1.061 beginning of the year 5B el
2. | ot ¥ v v vt 6w 22,027 33,810 2 \!;l:drof complaints received during the 22,027 33,810
3 ﬁéwgmwwtﬁm 22,062 34,476 3 \!;l;rof complaints redressed during the 22,062 34,476
2, | w8 % o wfE R = i 360 395 4 L\:]Z yoef;omploims pending at the end of 360 305
ATE) Sk g WY TRy Y geRtet stTvaTEA us i) Letters of comfort issued by the Bank
T ) siatiy T, Gud SR TTEned i SAT g v s & e i (a) Letters of Comfort issued in favour of overseas branch at
London by International Division, Mumbai and Branches.
St fame T geRtelt sy o The Parent Bank has given an undertaking to FSA (Financial
T S 1 Fiwes vea /MR E. F sgiieT @ g%, F k... (fof e Services Authority) of U.K. with approval from the Board of
stfereR) i e o 2 6 TH.TE., g%, R et e % st D:{?.CTorS{ Ril, L‘rho; it wg mol;egvoilogledlliquidi'ry resoTL.Jrces ?r:
. . e ) all times fo its London Branch (if needed) in connection wi
@ T (A 3 2 & e e’ 3 for fv m application made for *“Whole form liquidity modification” of
e % G B I Tied I i THI TATT THTEN YA FHE | the London Branch under the new liquidity regime of FSA, U.K.
et i 35 e ut it SR T, s Y P vewt /3 srpHiet 97 u. Treasury and Intemnational Banking Division; Mumbai issued
. e s R N Lefters of Comfort amounting fo USD 75.00 Mio and also
s 75t g SlRRISRIE oSV AATVARRR RS issued a Letter of Commitment amounting to USD 100.00 Mio
el 100.00 firferar w1 wfersren o= (et ad quaet 100.00 firferrm) s e | valid upto  31-12-2014 (Previous Year USD 100.00 Mio) with
) @ f it S v v & RIS — the approval from the Board of Directors of the Parent Bank.
HARE )} Eéﬁ I 3@&&? RILC]
(b) Letters of Comfort issued by our Branches for the purpose
R AT o of providing Buyer’s Credit facility to Corporate Clients:
JIRGTST = {9 T UTEehi ol SR H Shell I 0T Y& L o 3299 o fafeshede, Branches have issued Letters of Comfort on behalf of their
i T 3 9 31.03.2013 I T16.94 S A F I A T ST corporate customers in favour of Syndicate Bank; London
N - e Branch for providing Buyers Credit, to the extent of 316.94
frud | (frae 327.31 Fg) Crores as on 31-03-2014 . (Previous Year %27.31 Crores).
IR ATEHT H1 0T AL T FA B T a1 H GehTl ST T T HA Amount of Letters of Comfort issued by the Branches for
SRS g R e S ot fdw & R s S ) rRaneT % uat Tf:e Eurplosef of provi(f:iing k'DuyerSI; Cr?diT f(B]CiIiLy to Cdor{|)0<;qTe
. clients, in favour of various Foreign Banks and Indian
& St fove T K e o A R, 31.08.2014 1 ferfa F s Banks' Branches outside India, is ¥1,573.77 Crores as on
%1,573.77 s (et 9 21,743.12 F8) ® | 31-03-2014 (Previous Year 1,743.12 Crores).
! . The outstanding gross amount of Letters of Comfort issued by
2. 31.03.2014 1 fRfe 35 g ol g 8 < ot g0 Sl e e Parent Banks' Branches as on 31-03-2014 stands at¥1,590.72
T 1 Tkl TR T 21,590.72 Fe ® | (et ad 21,770.13 ) Crores (Previous Year 1,770.43 Crores).
The financial impact on account of letters of comfort
K] SRR q—" S R T ) T " m‘@ ’;Wﬁl Frerfor/ i il issued may not be significant when the quality of Letters of
Forerfror, wferafer, wonfedies wfasgfa en siaffea wuch Teenstt 1 mom # foram Comfort, Credit Ratings/World Rankings, Securities, Collaterals
2, Al g STvATE T 6 RO A gU R T 3 weeet 76 ¥ | and Counter Guarantees available of/from the underlying
reference entities are taken info account.
W) HRERH HRER J) Bancassurance Business
T 2013-14 % SH TR HRGR & I F S I1,054.95 ARG ST fowe The tfotal income from the Bancassurance Business during the
¥ 2565.00 TG o | T T486.78 TG (R.F. 7497.99 TRa) H TRY < T yeorl201 3-14 IS.?] ,054.?5 Lakhs as against ¥ 565.09 Lakhs in the
previous year. This comprises of ¥ 486.78 Lakhs (PY T 497.99 Lakhs)
FIR G 2 3T 56817 wr@ (T4 %67.10 @) ot TRT AT Sfier <fien i from Life Insurance business and ¥ 568.17 Lakhs € 67.10 Lakhs)
R from Non Life Insurance business.
¥) RREY, i, SUR, i SRl w1 SR k) Concentration of Deposits, Advances, Exposures and NPAs.
. . - A. CONCENTRATION OF DEPOSITS
T) TARIET S e R =g ) ® in crores)
Foraro 31.03.2014 | 31.03.2013 Parficulars 31.03.2014 | 31.03.2013
20 I STHTHATS ohl et TR 26,539.08 29245.21 Total Deposits of twenty largest depositors 26,539.08 29245.21
% % SRRl § 20 s SEEhdie 6t Percentage of Deposits of twenty largest depositors o o
Fﬁf&‘lﬂm B ’ 12.50% 15.78% to Total Deposits of the Parent Bank 2500 15.78%
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o) orfirt @t wkm R FeH) B. CONCENTRATION OF ADVANCES & in crores)
Fererm 31.03.2014 | 31.03.2013 Particulars 31/03/2014 31/03/2013
20 5 IYRHAIA i Fed T 29,572.74 23,257.50 Total Advances fo twenty lorgest borrowers 29,572.74 23,257.50
q\aﬁ%%‘@—«ra BLIE) 205‘%3)4 whdiail o At 17.00% 15.76% Percentage of Advances to twenty largest
=t wferraar : : borrowers to Total Advances of the Parent Bank V74002 15.76%
o) P wHE R =g #) C. CONCENTRATION OF EXPOSURES R in crores)
Rrawor 31-03-2014 31-03-2013 Particulars 31.03.2014 31.03.2013
2 3 Total Exposure to twenty largest borowers / 32.169.17 23,729.56
20 S SHTEHAIS /TTehi 1 U T8 et o7 32,169.17 23,729.56 oy e 1169. ,729.
UL /e W T o FT0 fore e et Frrarwr & Percentage of Exposures o twenty largest
R Tl /e T e <) SR 18.50% 16.08% borrowers / customers to Total Exposure of 18.50% 16.08%
0= / S the Parent Bank on borrowers / customers
) orei SR T HRE @ FH) D. CONCENTRATION OF NPAs R in crores)
foramor 31.03.2014 31.03.2013 Particulars 31/03/2014 31/03/2013
IR 52 T T, @t 1 I T FeA U 811.03 634.19 Total Exposure to top four NPA accounts 811.03 634,19
TST) @FER T.9.T, 1) Sector-wise NPAs
. e & % Siaia et ST Y SI. Percentage of NPAs to
*.H. &= g T ? S S— No. Secioy Total Advances in that sector
31.03.2014 | 31.03.2013 Sl03/2008 21032013
. 1 | Agriculture and allied activities 3.67% 4.67%
1. | sfi s dorg e 3.67% 4.67% g i o
2 | Industry (Micro and Small, Medium and 4.73% 213%
2. | 3uw (gew 3R oY, weaw i g IE) 4.73% 2.13% Large) o ol
3. | T 2.37% 5.10% 3 | Services 2.37% 5.10%
4. | Jafae wu 2.97% 4.54% 4 | Personal Loans 2.97% 4.54%
TH) ISR AT et Herer R FsH) m) Movement of NPAs R in crores)
frawor 31.03.2014 31.03.2013 PARTICULARS 31/03/2014 31/03/2013
o & TR H Tehel ITsish STTERI 2978.50 3,182.70 Gross NPAs at the beginning of the year 2978.50 3,182.70
oY o SR Hee (S SFTeieh ST 3695.11 2142.04 Additions (Fresh NPAs ) during the year 3695.11 2,142.04
Ig-7E (T) 6673.61 5.324.74 Sub Total (A) 6673.61 5,324.74
“ZT‘i‘ Less:
) TR 233.10 318.50 (i) Up gradations 233.10 318.50
i) gfer (Tli=ia @l & i TR agfer w ATE o (i) Recoveries (excluding recoveries made 804.79 730.44
m) ' : from upgraded accounts)
i) ToEH (h geeg i wlE) 1024.59 1.297.30 (i) Write-offs (including PWO) 1024.59 1,297.30
Sq-wire () 2062.48 2,346.24 Sub Total (B) 2062.48 2,346.24
o T (U= Gross NPAs at the end of the year (A - B) 4611.13 2,978.50
T % 37d ¥ Tehat TSI STfEAT (T-sft) 4611.13 2,978.50
) Tt snfeEt, st siTferEt it Tere R w0 ) n) Overseas Assets, NPAs and Revenue R in crores)
o 31.03.2014 31.03.2013 Particulars 31/03/2014 31/03/2013
Exd et 34.508.06 26,319.10 Total Assets 34,528.06 26,319.10
et S TR F—— I Total NPAS 347.17 162.62
FA TS 111 12.92 Total NPIs 11 12.22
FATTH 747.76 627.78 Total Revenue 747.76 627.78
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ORd T 33 o U E |

T 2011-12 (fre gears a¥ 2006-07 & for man &) & dRH, g e w@nfie
% ufE 1 AT Tedioh g R T e % SR W g e
T R | GeifRd et WA % o foeg u sifafea qemm f ga afn
729.38 IS T AHATHA STRea e & wwmnfo foram mam |

S AT A, 3 Siohi Wied Wl o1 FHIYNG T 37 GASH S GHEH &
forfirar =l o B areft wfshan R | geier o T O U8 guree @ @nare forf femon
TR IS WECU STER E B0 |
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o) Off-Balance Sheet SPVs sponsored (which are required to be

consolidated as per accounting norms)

Name of the SPV sponsored
Domestic Overseas
NIL NIL

p) The disclosures relating to Securitisation is not applicable since

the Parent Bank has not sponsored any SPVs.
q) Fixed Assets

s)

In respect of certain premises of the Parent Bank, documentation
formalities as to transfer of title are yet to be completed. However
the Parent Bank holds documents to prove its tfitle as per the legal
opinions obtained.

The Parent bank owned premises have been revalued during
the year 2011-12 (last revaluation done in the year 2006-07) at
value determined based upon the appraisal by the approved
valuers. Additional depreciation for the year aggregating to
29.38 Crores on the revalued assets has been adjusted to the
revaluation reserves.

Inter Branch transactions, clearing and other adjustment
accounts, including with other Banks, which being an on-going
process are at various stages of reconciliation. In the opinion of
the management, there will not be any material impact on the
financial statements arising out of such reconciliation.

Previous year figures

Previous year figures have been regrouped / rearranged
wherever considered necessary to conform to the current year’s
classification.

I - 19: rfia gl grr erivia 9/

SCHEDULE - 19: SHARE OF EARNINGS IN ASSOCIATES

(% =i #/ in Thousands)

377y Tfe wTEioT S/ Andira Pragathi Gramina Bank

. T T Sk / Gurgaon Gramin Bank
. Sieeh forehmd T S / Kanataka Vikas Grameen Bank

e HreATe arEfioT sfsk / North Malabar Gramin Bank
T s /Prathama Bank

I/ TOTAL

Year ended Year ended

2. 31.03.2014 =t 4. 31.03.2013 =l
616313 652073

(] 33 65 20

491504 6873 46

(] 528 35

317369 278074

14251 86 200 68 48
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31 AT 2014 h! THTH I o {70 Tehdl UaTE T @H TR faaon
CONSOLIDATED STATEMENT OF CASH FLOW FOR THE YEAR ENDED MARCH 31, 2014

(% =i #/% in thousands)

31.03.2014 ! HHTH I8
Year ended 31.03.2014

31.03.2013 ! GuTH o
Year ended 31.03.2013

yfees nfafafert & Tehdt are / CASH FLOW FROM OPERATING ACTIVITIES:
a9 3 <R AT, e onfe & yw s

Interest received during the year from Advances, Investments etc. 18620 32 52 17120 68 80
3 3™/ Other Income 1324 87 83 1174 40 53
T3t/ Less:
¥ o SR ST, 3UR TRE 3N W Jeq s
Interest paid during the year on Deposits, Borrowings etc. 12694 10 69 11347 56 08
T S5 QT TTae 7R ST (€ =
Operating Expenses and Provision & Contingencies 5127 9276 5066 27 73
3T W L /Taxes on income -68 05 12 -440 40 00
Sfgu/Add:
qeIg / Depreciation charged during the year 118 14 65 100 66 51
. et @ sifsia Terdt enw (afEres enferil ot Sxareti # afedy @ qd)
CASH PROFIT GENERATED FROM OPERATIONS 2309 36 67 2492 32 03
(Prior to changes in operating Assets & Liabilities)
Il afearer snferat iR Faatei & Tohd! Suerseran
CASH FLOW FROM OPERATING ASSETS AND LIABILITIES
2garent § gig /(&) / Increase/(Decrease) in Liabilities:
TTeehi 3T Sehl ¥ I SHTIRTET/ Deposits from Customers and Banks 26986 14 63 27413 81 68
SRt TR o7 TSt & 3UR AT/ Borowings from Banks and Other Institutions 65357176 1223 88 91
1 3FaTd AT (st ast § oz o fore fopu T stfefies wmarem & wfderes afea) 229093 97 1309 18 89
Other Liabilities etc. (including write back of excess provision for exp.
made in the earlier years)
snifera ® w1/ (IRg) / Decrease/(Increase) in Assets
1fim /Advances -26343 38 98 -23948 84 07
=1/ Investments -9891 72 22 -4832 59 72
= Gt/ Other Assets -2316 49 56 -1090 57 73
-2738 80 40 74 87 96
T, uftarem nfatater & feer Tewdt susterar  (1+11)
A. NET CASH FLOW FROM OPERATING ACTIVITIES (I-+1I) -429 43 73 2497 19 99
o ifafarferat & et sucTsaraT/ CASH FLOW FROM INVESTING ACTIVITIES
3T ATTEET |/ On Fixed Assets -173 08 14 -209 86 56
gigeanefia s w/On Work in Progress -917 24 -283 66
sft. T nfafafamn @ fae Tendt Suctsearman
B.  NET CASH FLOW FROM INVESTING ACTIVITIES -182 25 38 -212 70 22
Terfrerm wrfaferfer & et SucteedT/ CASH FLOW FROM FINANCING ACTIVITIES|
ISt STRY T/ Issue of Capital 199 99 99 0
Yeq &/ Dividend Paid -654 53 44 -265 84 86
Ty =R (=T | 3R =R Il < i) /Subordinated Debts (Tier | and Tier Il Capital) -125 00 00 1000 00 00
=T | 37 = || <Y gsft 7 s/ Inferest on Tier | and Tier Il Capital -385 89 44 -318 67 12
. ot wfafafeat & fae IUSIAT
C. NET CASH FLOW FROM FImING ACTIVITIES FAIC slbae
TH o FH A Tkl IUASHAT (H+T+TT) /
TOTAL CASH FLOW DURING THE YEAR (A+B+C) -1577 12 00 2699 97 79

el Suetsean § gfg/ (1) /Increase/(Decrease) in Cash Flow
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31 HT=H 2014 < THTH 99 & {70 Ahe TaTE 1 THTRT faavor
CONSOLIDATED STATEMENT OF CASH FLOW FOR THE YEAR ENDED MARCH 31, 2014

(% =i #/% in thousands)

Balances at the end of the Year

a1.fX. S % U TRt IR A

Cash and Balances with the R.B.I.

et ok TE SISAIRT 3T A W wfoed T

Balances with Banks and Money at Call
lll. = 2 SR et TeRdt IS

TOTAL CASH FLOW DURING THE YEAR

Tehel SueAsEdT 4 gt/ ()
Increase/(Decrease) in Cash Flow

31.03.2014 =t @uTE T4 31.03.2013 = &9 o
Year ended 31.03.2014 Year ended 31.03.2013
l. o9 % TRY A 9w
Balances at the beginning of the Year
o1 RS % e TRt o Iy
Cash and Balances with the RB.I. 8095 31 40 8808 62 77
Seht 3 qrE ST ST A o gfied Tl
Balances with Banks and Money at Call 8488 93 22 | 16584 24 62 5075 64 06 | 13884 26 83
Il o¢ e s@d o

12711 99 20

2295 13 42

8095 31 40

15007 12 62 8488 93 22 | 16584 24 62

-15677 12 00 269997 79

TS ot AR T /1 P NAGARAJA RAO
et Yeieeh/ GENERAL MANAGER

2t & sftameaa /T K SRIVASTAVA
HEYTeTsh 4331 / EXECUTIVE DIRECTOR

FefR AR 1 /SUDHIR KUMAR JAIN

UH ST-= 99718 /M ANJANEYA PRASAD
EqTeTsh 3e31eh /EXECUTIVE DIRECTOR

e U9 yag faereR / CHAIRMAN AND MANAGING DIRECTOR

T TieTeht Rt THTUT U=t/ AUDITORS’ CERTIFICATE

7, Tafeshesisn % Terewaeral aifaferen Fsa Tra werh A, & % 31.03.2014 %1 GuTH g ¥ & 3T Fohd! IuciedraT foaror &1 weame foran 2 | 98
ForoRoT Teish TRl % WY R0 R F T 32 h AT F FTHR TR Foa 1o ] ofR 7 qewiweh o it w1 <@ ¥ weqa gu aefeifea faid §

TS Seh o To-T9 W TG @ 7R 368 3 @i 2 |

We, the undersigned Statutory Central Auditors of the SyndicateBank, have verified the above Cash Flow Statement of the Bank for the
year ended 31.03.2014. The Statement has been prepared in accordance with the requirements of Clause 32 of the listing agreement
with the Stock Exchanges and is based on and is in agreement with the corresponding Profit and Loss Account and Balance Sheet of the

Bank covered by our Report.
Fd TSIk U et
7} AETFR
For Chandiok & Guliani

Chartered Accountants
TH AL TI/FRN : 001199T /N

(sft =t =wTferat/B B Kalia)
@rseR| Partner
TEEdT E. /Membership No. 085772
VY T U
7] FGFER

For Sambhu N De & Co
Chartered Accountants
T TR TH/FRN : 3070558 /E

(w@ @ fi=/s N Mittra)
qIger /Partner

HEEIAT €. /Membership No. 011678

TH/Place : STTeX/Bengaluru
e /Date : 07.05.2014

Fd I TH 11 U
GTel AGIFR

For J N Sharma & Co
Chartfered Accountants
TH AR TH/FRN : 000833%/C

(FuTTer vt /Kunal Sharmay)
) @rsaR] Partner
Al 9. /Membership No. 405919

Tl & T IS U R
TT? SGTHI
For KN Goyal & Co
Chartfered Accountants

TH 3R T/FRN : 001084TH /N

(% T et /K N Goyal)
&IFeR [Partner

He&IdT H. /Membership No. 011939
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TTe] AGIFR
For Ramanlal G Shah & Co
Chartered Accountants
TH AR TI/FRN : 10851785 /W

(farars wire / Vivek S Shah)
@rsiaR] Partner
HE&dT 1. /Membership No. 112269
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1.
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3 T wla Y A 39 e S e vt steares
it for forflr foerfrn foweesg w@dht smendd foeoft
SRR
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i3 e 3 YRR & SR H AT Hied I & Tk | 99
1 T ufpad war-were % fla % ergEn g € e
1 A At A et § o foefint 7 «fifos faweeg
Taeft Terd) ot et s off e ? | 39 Sifem ffon @
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e et T o fore vl @ o 3fa ot €1
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INDEPENDENT AUDITOR’S REPORT

To the Members of SYNDBANK SERVICES LTD.
Report on the Financial Statements

1.

We have audited the accompanying financial
statements of SYNDBANK SERVICES LTD., which
comprise the Balance Sheet as at March 31, 2014
and the Statement of Profit and Loss and Cash Flow
Statement for the year then ended, and a summary of
significant accounting policies and other explanatory
information.

Management’s Responsibility for the Financial
Statements

2.

Management is responsible for the preparation of
these financial statements that give a frue and fair
view of the financial position, financial performance
and cash flows of the Company in accordance
with the Accounting Standards referred fo in sub-
section (3C) of section 211 of the Companies
Act, 1956 (‘the Act”). This responsibility includes
the design, implementation and maintenance
of infernal control relevant to the preparation and
presentation of the financial statements that give a true
and fair view and are free from material misstatement,
whether due to fraud or error.

Auditor’s Responsibility

3.

4.

5.

Our responsibility is to express an opinion on these
financial statements based on our audit. We
conducted our auditin accordance with the Standards
on Auditing issued by the Institute of Chartered
Accountants of India. Those Standards require that
we comply with ethical requirements and plan and
perform the audit o obtain reasonable assurance
about whether the financial statements are free from
material misstaterment.

An audit involves performing procedures to obtain
audit evidence about the amounts and disclosures
in the financial statements. The procedures selected
depend on the auditor's judgment, including the
assessment of the risks of material misstatement of the
financial statements, whether due to fraud or error, In
making those risk assessments, the auditor considers
internal control relevant to the Company’s preparation
and fair presentation of the financial statements in order
to design audit procedures that are appropriate in the
circumstances but not for the purpose of expressing
an opinion on the effectiveness of the entity’s
intfernal control. An audit also includes evaluating the
appropriateness of accounting policies used and the
reasonableness of the accounting estimates made
by management, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained
is sufficient and appropriate to provide a basis for our
audit opinion.
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Opinion

6.

In our opinion and to the best of our information and
according o the explanations given to us, the financial
statements give the information required by the Act in
the manner so required and give a true and fair view
in conformity with the accounting principles generally
accepted in India:

a) in the case of the Balance Sheet, of the state of
affairs of the Company as at March 31, 2014;

in the case of the Profit and Loss Account, of the
profit for the year ended on that date; and

in the case of the Cash Flow Statement, of the
cash flows for the year ended on that date.

o)

c)

Report on Other Legal and Regulatory Requirements

7.

8.

Place: Udupi
Date ;: 28.04.2014

As required by the Companies (Auditor’s Report) Order,
2003 (“the Order”) issued by the Central Government
of India in terms of sub-section (4A) of section 227 of
the Act, we give in the Annexure a statement on the
matters specified in paragraphs 4 and 5 of the Order.

As required by section 227(3) of the Act, we report

that:

a) We have obtained all the information and

explanations which 1o the best of our knowledge

and belief were necessary for the purpose of our
audit.

In our opinion proper books of account as required

by law have been kept by the Company so far as

appears from our examination of those books.

The Balance Sheet, Statement of Profit and Loss,

and Cash Flow Statement dealt with by this Report

are in agreement with the books of account.

In our opinion, the Balance Sheet, Statement of

Profit and Loss, and Cash Flow Statement comply

with the Accounting Standards referred to in

sub-section (3C) of section 211 of the Companies

Act, 1956.

On the basis of written representations received

from the directors as on March 31, 2014, and

taken on record by the Board of Directors, none of

the directors is disqualified as on March 31, 2014,

from being appointed as a director in terms of

clause (g) of sub-section (1) of section 274 of the

Companies Act, 1956.

f)  Since the Central Government has not issued any
nofification as fo the rate at which the cess is 1o be
paid under section 441A of the Companies Act,
1956 nor has it issued any Rules under the said
section, prescribing the manner in which such
cess is to be paid, no cess is due and payable by
the Company.

o)

c)

d

e)

For M/s Nayak and Associates
Chartered Accountants
(FRN: 0075805)

Sa/-
C.A. Narasimha Nayak
(Proprietor)
(Membership No. 205543)



TTfes futé / Annual Report 2013-2014

31 |, 2014 i TATT 99 & {10 ol gt feds afdas
fafies & vewt @ wafta o fafo & gt fad & sgay
7w Eed

AR RET-T0e & G 3fud 9 % UR W S g '

A € 3R T 9 T gE1 U6 TR o AgER, g9 fO sd

a6 -
1. ©) &t 3 3fa el 1 wame o 7, e 3s=in
3T Gl o TRETOTeHe SR Te sTafefd qud /ot
foreror gt 2 |

ft) S for g8 ST T, STee SAfEadt il wifaes s 3fa
TOITAUE! T TTEE G ol STl @ ST St % S g
ofiferer fermfa 2 urg 8 |

oY) TR T § SR T & TS THER IR TR 6
HFAR, Y o A Forelt ot 37 STfed 1 e el
ToRaT T TR YU =Te] HHE! sht RO W IS THTE
T |

©) S Tk & A @, S RS A gt e e g,
zafer S A(ii) (T) & (&) o Fe Erer |

T) e & T guAr v e & SIgan 3R @rar-sfeE
1 g Sie o SUR W, ot 4 Tt shaef w3
st s 1956 i amr 301 % qed Wit SHaret
Ut § wnfie o= wiféAt i i w0 SR e feRm
¥, <R SHM 8 I Sl /aRmHeEy, el &
g (iii) (sft), i (Ff) i (L) o e FHH w® AT
& g |

) TH 9 TS G TS TR o STTER, o A foRet oft
ST FH TR O srfifrem 1956 it g 301 % qEd
Tt SaTedt usft & wnfirer o= wiféat i g oI, =R
I AT B AT ST, IUsY el HT B | 39 THR
ITEE (TH) T (Sft) st o g 7 =i |

BT T H S EH < 1T G TS TR o STA, HoAl

% UG T UH qAtd SAiafek e gumedt @ S et %

SR TAT I e hl TR T Faredi i forsht & g

H I FHRIGR o WY % ITJFT ¢ | TART <@ T o A

T, At T 3T7dTER T Jomedt B i Feeaqul wESH

EHRICiE

T) TR SET-we SfshEm % SR W SR YeeE g 6 e
ST T TR o STIHR, THT i -3 el
Toram e 2 8 sfirfarm < am 301 o S1gER WiEx
T 5] ot sh1 STTITIHAT &1, AT A-a oh AT
ST T B |

209

Syndbank Services Ltd.

Registered Office : Manipal - 576 104

The Annexure referred to in paragraph 7 of the Our
Report of even date to the members of SYNDBANK
SERVICES LTD. on the accounts of the company for the
year ended 31st March, 2014.

On the basis of such checks as we considered appropriate
and according to the information and explanation given
to us during the course of our audit, we report that:

1. a) The company has maintained proper records
showing full particulars including quantitative

details and situation of its fixed assets.

As explained to us, fixed assets have been
physically verified by the management at
reasonable intervals; no material discrepancies
were noticed on such verification.

In our opinion and according to the information
and explanations given to us, no fixed asset
has been disposed during the year and
therefore does not affect the going concern
assumption.

As explained to us, the Company does not
have any Inventory and  hence paragraphs
4 (i) (a) o (c) of the order are not applicable to
the company.

According fo the information and explanations
given to us and on the basis of our examination
of the books of account, the Company has
not granted any loans, secured or unsecured,
to companies, fiims or other parties listed in
the register maintained under Section 301 of
the Companies Act, 1956. Consequently, the
provisions of clauses iii (b), iii (c) and iii (d) of the
order are not applicable to the Company.
According to the information and explanations
given fo us, the Company has not taken
any loans, secured or unsecured from any
Company, firms or other parties covered in the
reqgister maintained under Section 301 of the
Companies Act, 1956. Thus sub clauses (f) & (Q)
are not applicable to the company.

In our opinion and according to the information and
explanations given to us, there exists an adequate
internal control system commensurate with the size
of the company and the nature of its business with
regard to purchase of fixed assets and with regard
to the sale of services. During the course of our
audit, we have not observed any major weakness in
the internal control system of the Company.

a) Based on the audit procedures applied by
us and according to the information and
explanations provided by the management,
there is no fransaction that needs o be entered
info the register in pursuant of section 301 of the
Act, therefore requirement of reasonableness
of tfransactions does not arises.

o)

)

o)
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As per information & explanations given by the
management, the Company has not accepted
deposits from the public during the year covered by
our audit report. Therefore the provisions of section
58A and 58AA of the Act, and rules there under are
not applicable to the company.

As per information & explanations given by the
management, the Company has an internal audit
system commensurate with its size and the nature of
its bbusiness.

As per information & explanation given by the
management, the Central Government has not
prescribed maintenance of cost records under
Section 209(1) (d) of the Companies Act, 1956 with
regard to the company’s operation. Therefore, the
provision of this clause of the Companies (Auditor's
Report) Order, 2003 (as amended) is not applicable
to the Company.

a) According o the information and explanations
given to us and according to the records of the
company, undisputed statutory dues including
Provident Fund, Income-tax, Service-tax, Cess fo
the extent applicable and any other statutory
dues have generally been regularly deposited
with the appropriate authorities. According to
the information and explanations given to us
there were no outstanding statutory dues as on
31st of March, 2014 for a period of more than six
months from the date they became payable.

b) According to the information and explanations
given fo us, there are no dues of income-tax,
service-tax and Cess to the extent applicable
which have not been deposited on account of
any disputes.

The Company does not have any accumulated
losses and has not incurred cash losses during
the financial year covered by our audit and the
immediately preceding financial year.

Based on our audit procedures and on the
information and explanations given by the
management, we are of the opinion that, the
Company has not defaulted in repayment of dues
to a financial institution, bank or debenture holders.

According to the information and explanations
given to us, the Company has not granted loans
and advances on the basis of security by way of
pledge of shares, debentures and other securities.

The Company is not a chit fund or a nidhi /mutual
benefit fund/society. Therefore, the provision of
this clause of the Companies (Auditor's Report)
Order, 2003 (as amended) is not applicable to the
Company.

According to information and explanations given
to us, the Company is not dealing in Shares,
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Securities, Debentures, Mutual funds & other
Investments. Therefore, the provision of this clause
of the Companies (Auditor's Report) Order, 2003 (as
amended) is not applicable to the Company.

According to the information and explanations given
to us, the Company has not given any guarantees
for loan taken by others from a bank or financial
institution.,

Based on our audit procedures and on the
information given by the management, we report
that the company has not raised any term loans
during the yea.

Based on the information and explanations given to
us and on an overall examination of the Balance
Sheet of the Company as at 31st March, 2014,
we report that no funds raised on short-term basis
have been used for long-term investment by the
Company.

Based on the audit procedures performed and the
information and explanations given to us by the
management, we report that the Company has not
made any preferential allotment of shares during
the year.

According to the information and explanations given
to us the Company has not issued any secured
debentures during the period under audit. Therefore,
the provision of this clause of the Companies
(Auditor's Report) Order, 2003 (as amended) is not
applicable 1o the Company.

The Company has not raised any money by public
issue during the year.

Based on the audit procedures performed and the
information and explanations given tfo us, we report
that no fraud on or by the Company has been
noticed or reported during the year, nor have we
been informed of such case by the management.

For M/s Nayak and Associates
Chartered Accountants
(FRN: 0075805)

Sd/-
C.A. Narasimha Nayak
(Progrietor)
(Membership No. 205543)
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Syndbank Services Ltd., Registered Office : Manipal - 576 104
(A Wholly owned Subsidiary of Syndicate Bank)
31 \Te, 2014 S g9 /BALANCE SHEET AS AT 31ST MARCH, 2014
(| T H/Amount in )

e . As at As at
Notes No. | f2. 31.03.2014 = | 2. 31.03.2013 =

| gfeerét ofit 3aaTd/EQUITY AND LIABILITIES
1 sreremeRt 1 ffér/shareholders Funds:
T /a) I YsH/Share Capital 3 2,500,000 2,500,000
fi/b) mfera fafyr fix Tl /Reserves & Surplus 4 62,192,048 51,195,293

2 aTreed ¥g Wl IR HTTAE U i Ak - =
SHARE APPLICATION MONEY PENDING ALLOTMENTS
3 % ey 29Tt /NON-CURRENT LIABILITIES
T /) <t 3/ Long Term Borrowings
#ft/b) i s <Fam (Feet) /Deferred Tax Liabilities (Net)
Ht/c) o= dEiafy 2gamd /Other Long Term Liabilities
@/d) dEiafy g@EE/Long Term Provisions 5 1,248,235 945,526
4 ey 39aTd / CURRENT LIABILITIES
T /a) FedEty 3ur/Short Term Borrowings
sft/b) =R 3 T/ Trade Payables

H/c) 1= =1e] 39T/ Other Current Liabilities 6 1,626,095 1,087,280

€/d) redrat e /Short Term Provisions 7 424,482 299,328

%1 /TOTAL 67,990,860 56,027,427
I smieaer/ASSETS

1. diR—=re] anfeaai /NON-CURRENT ASSETS
T /a) 3T=ra e/ Fixed Assets
(i) Tt enfewi/Tangible Assets 8 771,310 305,371
(i) @7 swfea/Infangible Assets -
(iii) wrfsmamefi ST st/ Capital Work in Progress
(iv) 3T STfern ST wfskamefiv ®/Infangible Assets under-Development
st/ b) M-=e faw1/Non-Current Investments
Ht/c) e X enfean (faet) /Deferred Tax Asset (Net) 9 544,096 418,879
€/d) dretafe o 3R 21fim/Long Term Loans and Advances 10 28,900 28,900
3/e) = -3 &/ Other Non-Current Assets
2. =e smiiEaai /CURRENT ASSETS
T /a) =7 fawr/Current Investments
st/ b) =t g=i/Inventories

©t/c) =Ryt T/ Trade Receivables 11 2,255,619 3,394,727
<t/d) e 31T TRt IAged TRT /Cash and Cash Equivalents 12 62,273,931 49,886,209
3/e) ITeumatyy ko1 IR W/ Short Term Loans and Advances 13 615,793 697,315

Th/f) T =Te] &/ Other Current Assets 14 1,501,211 1,296,026
/TOTAL 67,990,860 56,027,427
gaefl femfirr /Notes on Accounts 2

T 3feafad e g ot At Wi s §

Notes referred to herein forms an integral part of Balance Sheet

Fa foeds afdaw fefiee /For Syndbank Services Ltd. e arfi 1 2l foi % sepEn
g/Sd/ g/Sd/ g/Sd/ aﬁmmmﬁﬁﬁm
(T|. . /8. K. Jain) (@1. . sftameaa/T. K. Srivastava) (T, 31T 9@TE /M. Anjaneya Prasad)

TS TERR - TR TH.: 0075808

eI /Chairman 3Iq1eFe /Vice-Chairman =R / Director As per our report of even date
§/Sd/ 7/Sd/ 2/Sa/ FOR NAYAK & ASSOCIATES
(TH. %.€IW1/S. K. Dhingra) (FRRTS T 313, 9. /Nagaraja Rao I. P) (. Sfiaw «1e1/K. Preetam Lal) Chartered Accountants
freTeR / Director frereR / Director frereR / Director FRN: 0075805
B/Sa/ 7/Sd/
i@ /Date : 28.04.2014 (fw wwr. fre /Dinesh M. Sinha) (€t € Rf¥E 919 /C A Narasimha Nayak)
TH/Place : S7Tef® /Bengaluru geier 121 /Managing Director AT, TeET . / Proprietor, M. No. 205543

212



Syndbank Services Ltd.

afiieh faté / Annual Report 2013-2014 Registered Office : Manipal - 576 104
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2. 31-03-2014 =t waTw T4 & foru we 9 =1f= vt foawor

STATEMENT OF PROFIT AND LOSS FOR THE YEAR ENDED 31-03-2014
(TP| T H/Amount in )

@Zﬁi/PARTICULARS HH. 2013-14 2012-13
Notes No.
| uf=rme & e o /Revenue From Operations 15 27,865,048 29,433,091
Il T m/ther Income 16 5,056,483 3,990,801
Il g 77 /Total Revenue 32,921,531 33,423,892
V. == /Expenditure :
I 3 s/ Salary & Allowances 17 5,859,233 5,044,359
qiGETed =21/ Operational Expenses 18 10,664,429 9,258,058
qeagrE / Depreciation 8 119,645 57,750
V. %1 =33/ Total Expenses 16,643,306 14,360,167
VI @ & uget @/ Profit Before Tax 16,278,225 19,063,725
VI =t gaeft s/ Tax Expenses
— =Te] 3T/ Current Tax 5,406,687 6,285,010
- 3Tredfia v/ Deferred Tax (125,217) (114,979)
VIl 3o arafer e fer @t/ Profit for the Period 10,996,754 12,893,695
IX.  $died - g iR greme (3ifRd goa 2 10/-) 43.99 51.57
EPS — Basic and Diluted (Face value of *10/-)
wraT gt fevafor /Notes to Accounts 2
3o 3fgfaa e, o o e 9g w1 3ifaw wi sa @
Notes referred to herein forms an integral part of Profit and Loss Account
Fa s afaww fefies /For Syndbank Services Lid. e 1 =l fad 3
g/Sd/ %/Sd/ %/Sd/ ﬁmmwﬁw
(TH. . F7/8. K. Jain) (@1. . sftareaa/T. K. Srivastava) (T. 3T=-a 9&TE /M. Anjaneya Prasad) T ST - TF ST« 0075805
37787 /Chairman 3IuTeded /Vice-Chairman =R / Director T SIT.:
As per our report of even date
/Sd/ g/Sd/ %/Sd/ FOR NAYAK & ASSOCIATES
(Ta. . 2WI/S. K. Dhingra) (ATRTS T 31E. d1. /Nagaraja Rao I. P) (. Sfta® et /K. Preetam Lal) Chartered Accountants
e/ Director ¥eerh / Director F¥eerh / Director FRN: 0075805
2/Sd/ ] 7/Sd/
aR@/Date : 28.04.2014 (=31 uw. e /Dinesh M. Sinha) (ﬁq#{ﬁrﬁm/CA Narasimha Nayak)
TH/Place : S7Tef% /Bengaluru geier R /Managing Director HfeTeh, WewwT F. / Proprietor, M. No. 205543
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fevaforat <t gt u=t s T ST €
NOTES FORMING PART OF BALANCE SHEET
(| T H/Amount in )

As at As af
f2. 31.03.2014 =1 | . 31.03.2013 =i

e G. /Note No. 3: 9i=R ywit/SHARE CAPITAL
TTfergha / Authorised :

1,00,00,000 Efrt 3R, wf 1= % 10/1,00,00,000 equity shares of 10 each 100,000,000 100,000,000
(dt.ams. 1,00,00,000 s SiEr, wfd = T 10)/(RY. 1,00,00,000 equity shares of €10 each)
fonta, erfirem ot we= d=ft/Issued, subscribed and paid up Capital

2,50,000 $fret 3R, 9fd 2R T 10 yofaan wew/2,50,000 equity shares of ¥ 10 each fully paid 2,500,000 2,500,000

(dt.am. 2,50,000 $feRret 3R, v TR T 10 yofaan wew) /(PY. 2,50,000 equity shares of 10 each
fully paid)

Iwfer w+ft SR fafechesisr qem sae Tfirdt gra enfia 2/All the above shares are held by

SyndicateBank and its Nominees
%ot/ Total 2,500,000 2,500,000

e €. /Note No. 4: srriera fafer afiv arfareia /Reserves & Surplus
| aRfea ffir/ General Reserve:

st forefiar foraror 3 e1g@m St /Balance as per Last Financial Statement 8,535,367 7,245,997
Sifeu;: @ 3 71f S forewor & 9w srferiy & sfaf wa 1,099,675 1,289,370
Add: Amount fransferred from Surplus Balance in the Statement of Profit and Loss Account

3fae/Closing Balance 9,635,042 8,535,367
I F T oiaT forawon § arfarsie/Surplus in the Statement of Profit and Loss:

st fardir foraror 3 s1gam Swafin/Balance os per Last Financial Statement 42,659,926 31,055,600
T % forg @/ Profit for the Year 10,996,755 12,893,695
ueT3u/ Less: fafa=i== / Appropriations

g1 Rfdra ffdr 1 Sfawr/ Transfer to General Reserve 1,099,675 1,289,369
N T B wiEn oo # faer stfesiw /Net Surplus in the Statement of Profit and Loss A/c 52,557,006 42,659,926
e 4. /Note No. 5: Sraiafi araen/Long Term Provisions

3ueTE % foTu urarer / Provision for Gratuity 1,248,235 945,526
%l /Total 1,248,235 945,526
e G. /Note No. 6: 37 =Te] 3aaTé/ Other Current Liabilities

&.9.17. wetere =t 1 sivre/Mgmt. cont. PF 229,252

=741 = foTu ®9eR/ Creditors for Expenses 1,024,403 966,027
Y I Y/ Income Tax Payable 225,000

T Fid W L h el /TDS Payable 146,040 120,053
9 SATaHTRIeh @/ Professional Tax Payable 1,400 1,200
%ot/ Total 1,626,095 1,087,280
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Torede afdaw fafres, ushera swmier: aftrare - 576 104
(Terfeehe dw i qui TfaeaaTett siget |@ee)
Syndbank Services Litd., Registered Office: Manipal — 576 104
(A Wholly owned Subsidiary of Syndicate Bank)
feoaforat S gt o= T WRT St €
NOTES FORMING PART OF BALANCE SHEET
(wFu T H/Amount in T)

As at As af
2. 31.03.2014 =t | 2. 31.03.2013 &

e |. /Note No. 7: teutafsr @< /Short Term Provisions

G TohaRtur & foTu smae / Provision for Leave Encashment 424,482 299,328
%ot/ Total 424,482 299,328
e |. /Note No. 10: dreterfer 5ot 3t 31fim/Long Term Loans and Advances

fortran ST/ Rent Deposits 27,900 27,900
T AT/ Telephone Deposits 1,000 1,000
%l /Total 28,900 28,900

e |. /Note No. 11: IR 9T ¥ / Trade Receivable
(SIS, 3T’ THg! Y 3R = Hig ¥ ) /(Unsecured, Considered good and less than six

months)

fafesre &%/ Syndicate Bank 2,255,619 3,311,197
311/ Others (] 83,530
et /Total 2,255,619 3,394,727

e . /Note No. 12: Tehg 37X Tehdt Tged i/ Cash and Cash Equivalents
Ferel 1 /Cash in Hand = =
srggfe Sent o uTe AuATieT/Balances with Scheduled Banks

et SRR & /In Term Deposit 61,100,000 48,500,000
=1 @ H-fafeshe S /In Current A/c — Syndicate Bank 1,173,931 1,386,209
%ot/ Total 62,273,931 49,886,209
e €. /Note No. 13: ateurarfer sBuT 3R 3R /Short Term Loans and Advances

FHHH R 1M/ Staff Festival Advance 188,300 69,480
Tead TuAEt I9R/ Prepaid AMC Charges = =
St 31 K/ ddwm / Advance Income Tax/TDS 427,493 627,835
W/Toial 615,793 697,315
e 9. /Note No. 14: 31 =ITe] anfeaai/Other Current Assets

STHRTTEN W 39ted 91/ Interest Accrued on Deposits 1,224,313 898,098
T B F/ Service Tax Receivable 276,898 397,928
%1/ Total 1,501,211 1,296,026
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TFrzde afdew fafres, usfira w@ie™: aftrare - 576 104
(Tafeahe = i qui Tnfrcaarett siget w@ea)
Syndbank Services Ltd., Registered Office: Manipal - 576 104
(A Wholly owned Subsidiary of Syndicate Bank)
feoafirat s ow = 21l S/ & W T @
NOTES FORMING PART OF PROFIT AND LOSS ACCOUNT
(| TH/Amount in T)

As at As at

2. 31.03.2014 =t | 3. 31.03.2013 =
e 4. /Note No. 15: UR=TAT & UTe =&t/ REVENUE FROM OPERATIONS
TR TE 99R /Hardware Testing Charges 3,254,870 7,327,340
it et SRoTi i STl TS oh foTe TaT TR/ Service charges for follow up Imeguiar Retail Loans 8,885,252 7,203,167
TR v T / Mailer Despatch Revenue - -
e TR 311/ Card Personalisation Income 7,673,302 6,841,761
3-Wrsfer @ w31/ E-Filing Income 4,000 7,663
T.UH.TH. -UH.TH. T, ¥ I 3™/ CMS-SMS Income 168,206 202,536
3T SifehT TTHeE | T 311/ Internet Banking Password Income 5,179,218 5,407,276
fereiTer ageft & W 31Rr/KIOSK Collection Income 2,189,081 2,199,478
%9 .wm. . & g 31 /KPSC Income - 104,085
faferer @am @ 9w 3™/ Miscellaneous Service Income - 139,785
FReHidT 31/ Outsourcing Income 511,119 =
%t /Total 27,865,048 29,433,091
12 9. /Note No. 16: 3= 31/ OTHER INCOME
S =Tt /Bank Interest 5,035,269 3,990,801
ST L AU W AN/ Interest on Income Tax Refund - -
forfearer s - Hiew R F fshi/Miscellaneous Income - Sale of Motor car 21,214 =
%/ Total 5,056,483 3,990,801
e €. /Note No. 17: a= 3R 9= /SALARY AND ALLOWANCES
SHH=TET 31 9/ Staff Salaries 4,881,625 4,160,734
Yy, wfesa ffer ofi et faftret = @7/ Contribution to Pension, Provident and other Funds 229,252 207,375
3ugH 31 gt 1 TeRdIshoT/ Gratuity and Leave Encashment 427,863 344,013
1 9 3R itfstri / Other Allowances & perquisites 320,493 332,237
%l /Total 5,859,233 5,044,359
12 €. /Note No. 18: Ul Heieft s/ OPERATIONAL EXPENSES
TS AT 311/ Card Personalisation expenses 4,975,911 4,325,681
3-WT3felT ¥R /E-Filing charges 3,040 1,848
3atie Sifeh W@ @t =219/ Intemet Banking Stationary Expences 245,117 444,737
YU T SFAd! HRaTE =9 /Retail Loan Follow up expense 948,524 708,004
T TR 37X TH.TH.T4. /Telephone charges & SMS 240,897 245,625
Tsfiertur 3R e/ Registration and Renewals 5,000 5,000
wI3for 3ree/ Filing fees 12,100 2,000
@ qltereht o TiEes /Auditor’'s Remuneration:
e wlte ek / Audit fees 20,000 20,000
T @ T Yok /Tax Audit fees 20,000 20,000
o wE 5 / Audiit Expenses 29,387 40,699
TR JIR RRIE 37 3179/ Professional charges for Compliance & others 22,500 3,500
Frawrent <t Sf3e %1 31eeh/ Director's sitting fees . 6,000
I =94 / Travelling Expenses 140,981 137,546
916 W-1@E 93 /Vehicle Maintenance expenses 238,150 230,449
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Taess Araes fefies, dsiieha shiied: HivaTa — 576 104
(Tarteshe Se <t qui waTfieaaTet sTguit @)
Syndbank Services Litd., Registered Office: Manipal - 576 104
(A Wholly owned Subsidiary of Syndicate Bank)
Teaforat st wmw @ 71 a1 9T S €
NOTES FORMING PART OF PROFIT AND LOSS ACCOUNT
(| T H/Amount in )

As at As at
f3. 31.03.2014 =1 | 5. 31.03.2013 =
%R &91/Car Insurance 14,071 =
JTETEE SIATHE TR/ Website Development charges 6,800 3,540
Tgu1 31K WA |t/ Printing and Stationery 28,578 62,375
form &fiR e =@ /Halting & conveyance 206,242 204,180
FHrTer 1 o/ Office Rent 336,000 478,275
TRl IfAf¥ Y9R/Data Entry charges 165,280 75,717
Eiw‘té{d'{ 1 W-1@rd / Computer Maintenance 33,280 40,279
fafeer =@/ Miscellaneous Expenses 58,280 12,578
STk Tt wigreht w1 3Iee/ Infermnal Auditors Fees - -
forga w9R/ Electricity Charges 36,000 36,000
Frter iEr 1 R/ Office Premises Rent - =
<l =93 /Postal Charges 1,223 5,026
foreeen argeft =@ /KIOSK Collection Expenses 1,568,920 1,598,170
3 3 T =59/ Meeting and Conference expenses 12,463 9,407
ST3ETET =4 / Outsourcing Expenses 423,048 =
TR $ ©t wH =49 /RECS Expenditure - 50,000
g faehfia swia w1 =1/ Software development Expenses 45,000 =
o e % Jwor W =5 /PIN Mailers Dispatch Expenses 827,636 491,420
%1/ Total 10,664,429 9,258,058
T feds afdaw fefirz/For Syndbank Services Lid. s At £ esid itd o waan
%/S0/ 7/Sa/ %/Sa/ TR AT TUE TR
(T|. . F7/8. K. Jain) (@. . ofiarEaa /1. K. Srivastava)  (TH. Is=a 9818 /M. Anjaneya Prasad) T G - T, 3R 0075808
37e987 / Chairman 3IuTEged /Vice-Chairman &1 / Director TP AT
As per our report of even date
7/sd/ 7/sd/ 7/Sd/ FOR NAYAK & ASSOCIATES
(T4. %€/, K. Dhingra) (FFRT T s, 9. /Nagaraja Rao I. P) (. Staw@ @1e1/K. Preetam Lal) Charfered Accountants
¥eerh / Director TR/ Director TR/ Director FRN: 0075805
2/Sd/ ] 7/Sd/
qii@/Date : 28.04.2014 (fero1 T, f==r /Dinesh M. Sinha) @Eqﬁ%m/ C A Narasimha Nayak)
T /Place : STeRE/Bengaluru wee =T/ Managing Director Hfereh, weEdl 9. /Proprietor, M. No. 205543
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Syndbank Services Ltd.
Registered Office : Manipal - 576 104

Taess afdes ffies, dsiiea swiEiad: Hivdra - 576 104
(Faferede 6t ot wfucaaret srgurit wear)
Syndbank Services Lid., Registered Office : Manipal - 576 104
(A Wholly owned Subsidiary of Syndicate Bank)
femier 31 W=k 2014 =61 T BHETA 94 o foru fasfa fereront @ weifem A
NOTES TO FINANCIAL STATEMENTS FOR THE YEAR ENDED 315 MARCH, 2014

gt €. 2: o gaeht fewforat
1. AEcaqut eraTeRtot Hifoat
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Schedule No. 2: Notes to Accounts
1. Significant Accounting Policies
A. Basis of Preparation of Financial Statements

The financial statements are prepared under the historical cost
convention on accrual basis in accordance with the applicable
mandatory Accounting Standards and the relevant provisions of
the Companies Act, 1956.

Revenue Recognition
i) Revenue from Business Process Outsourcing (BPO) services
are recognized on time and material, fixed price and unit
priced contracts. Revenue on time and material, unit priced
contracts is recognized as the related services are rendered.
Revenue from fixed price contracts is recognized as per
the proportionate completion method with contract cost
determining the degree of Completion.
i) Services are Recognized net of Service Tax.
jii) Interest income is recognized on a time proportion basis
taking info account the amount outstanding and the rate
applicable.

. Fixed Assets

Fixed Assets are stated at historical cost of acquisition less
accumulated depreciation.

The company capitalizes all direct costs relating to the acquisition
of the fixed assets.

. Depreciation

i) Depreciation on fixed assets has been provided on Written
Down Value method at the rates and in the manner prescribed
in the Schedule XIV to the Companies Act, 1956.

i) Depreciation on the additions to the assets is provided on
pro-rata basis, at their respective rates with reference to the
date of acquisition.

Impairment of Assets

The carrying amount of assets are reviewed at each Balance
Sheet date. If there is any indication of impairment based on
inferal/external factors, an impairment is recognized whenever
the carrying amount of an asset exceeds its recoverable amount.
The recoverable amount is the greater of the assets net selling
price and value in use.

Taxation

Tax expense comprises of current and deferred tax. Current
tax is measured at the amount expected to be paid to the tax
authorities in accordance with the Indian Income Tax Act. Deferred
income faxes are recognized for the future tax consequenses
atffributable to timing differences between the financial statement
determination of income and their recognition for tax purposes.
The effect on deferred tax assets and liabilities of a change in the
tax rates are recognized in income using the tax rates and tax laws
that have been enacted or substantively enacted by the balance
sheet date. Deferred tax assets are recognized and carried
forward only to the extent that there is a reasonable certainty that
sufficient future taxable incomes will be available against which
such deferred tax assets can be realized. Unrecognized deferred
tax assets of earlier year are reassessed and recognized to the
extent that future taxable income will be available against which
deferred tax assets can be realized.
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. Segment Reporting

The company operates as an outsourcing service provider to
SyndicateBank. The company provides services of Hardware
testing, Retail loan follow-up, Mailer despatch, Card Personalisation
services, creating various customer database and other services
facilitating banking operations. All these services have similar risk
and returns. Thus, there is only one identified reportable segment
that is outsourcing service to SyndicateBank. There is no reportable
geographical segment either.

Employee Benefits

All the staff of the company are permanent employees of
SyndicateBank and are on deputation to the company. All the
employee benefits - statutory contributions to Provident Fund,
Pension Fund, Gratuity Fund and Liability towards Leave Encashment
are provided based on information given by SyndicateBank.

Contingent Liabilities
There are no contingent liabilities.

Provisions

Provisions are recognized when there is present obligation as a
result of past events and it is probable that an outflow of resources
will be required fo seftle the obligation, in respect of which a
reliable estimate can be made. Provsions are not discounted to
its present value and are determined based on management
estimate required fo settle the obligation at the Balance Sheet
date. These are reviewed at each Balance Sheet date and
adjusted fo reflect the current management estimates.

Use of Estimates

The preparation of financial statements in confirmity with generally
accepted accounting principles requires management to make
estimates and assumptions that affect the reported amounts of
assets and liabilities at the date of the financial statements and
the results of operations during the reporting year end. Although
these estimates are based upon management's best knowledge
of current events and actions, actual results could differ from these
estimates.

Earning per Share

Basic earnings per share are computed using the weighted
average number of equity shares outstanding during the period.
Diluted eamings per share are computed using the weighted
average number of equity and dilutive equity equivalent shares
outstanding during the period except where the results would be
anti-dilutive.
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Torede afdas fafiree, ushera wmier: aftrare - 576 104
(Tafehedsn 6 qui TarfheaaTelt sigut wear)
Syndbank Services Litd., Registered Office: Manipal — 576 104
(A Wholly owned Subsidiary of Syndicate Bank)

HUAT SrfafEw, 1956 i SIgHE VI & 9rT IV & Sigar foawr
Statement Pursuant to Part IV of Schedule VI of the Companies Act, 1956

(| T H/Amount in )

USTeRtuT % 1Y/ Registration details

372300 HT2006 3AFETI38305 / U72300KA20060KCO38305

ST %2/ State Code

08

| g 99 31 a”i@/Balance Sheet Date | 31-3-2014

¥ o g JeTs T3 Usit/ Capital raised during the yea

gresites A /Public issue

a1frRR | /Right issue

s fvfa /Bonus issue

0 | fsft At w91 e1sie / Private Placement

it et g i fafaem 6 feufa

Position of Mobilisation and Deployment of Funds

il gard/Total Liabilities 67.990.86 | g smfeaat/Total Assets 67.990.86
fafersi <t = /Sources of Funds :
Yeed Ysit/Paid up Capital 2,500.00 | amfera ffer ofiw rferm/Reserves & Surplus 62,192.05
S /0T /Secured Loans 0.00 | Ssmmt 01/ Unsecured Loans 0.00
faferart @1 srgwT/Application of Funds:
fiaer o=t anfeaat/Net Fixed Assets 0.00 | fyarw1/Investments 0.00
fafarer == /Misc. Expenditure 0.00 | =fa =1fv/Accumulated losses 0.00
e =g amfeat/Net Current Assets 66,646.55 | areufia X &/ Deferred tax Asset 544.10
IV. | <mut st fAeaTet / Performance of the Company
3R /Income 32,921.53 | =53 /Expenditure 16,643.31
B Yg A1/ Profit before Tax 16,278.22 | =t o =18 &4 / Profit after Tax 10,996.75
e TR 314 /Earnings per Share T 43.99 | @it <l 51/ Dividend rate % 0
V. | shut & 9 S IeuTal/Aatett W wHT A
Generic names of three principal products/services of the company :
Tg e | (3118141, %) /Item Code No. (ITC Code): AR /N A
3I1E % s41/Product description amd /Services
+a faede afdaw fafiee/For Syndbank Services Ltd. o v 1 T i o R
%/Sd/ g/Sa/ %/Sa/ T AT T TERREE
(TH. . F9/S. K. Jain) (3. . sftareaa/T. K. Srivastava) (Td. 3Tiw-a 9@Te /M. Anjaneya Prasad) T SRET - T AT« 0075805
31987/ Chairman 3Iq1EAET / Vice-Chairman frewTeh / Director AN
As per our report of even date
7/Sd/ 2/Sd/ g/Sd/ FOR NAYAK & ASSOCIATES
(Td. &€ W1/, K. Dhingra) (AFRT T ¢, W. /Nagaraja Rao I P) (. e &1e1 /K. Preetam Lal) Chartered Accountants
e / Director =R / Director =R / Director FRN: 007580S
7/Sd/ 7/Sd/

ari@/Date : 28.04.2014
TH/Place : S7Tefe /Bengaluru

(w1 7w et /Dinesh M. Sinha)  (¥1 T TXR#E 11 /C A Narasimha Nayak)
waig 1% /Managing Director TTfete, Hewd 9. / Proprietor, M. No. 205543
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Syndbank Services Lid., Registered Office : Manipal - 576 104
(A Wholly owned Subsidiary of Syndicate Bank)

2. 31-03-2014 =1 GHTH T¢ & forU TRt vaTE foreron

CASH FLOW STATEMENT FOR THE YEAR ENDED 31.03.2014 ! ,
(| T T /Amount in %)

IR/ Particulars 2013-14 2012-13
e feTeReTat & Aehet SuerssraT/ CASH FLOW FROM OPERATING ACTIVITIES
Tdd UNETeH % Heel ® UL & T8 o/ Profit before tax from continuing operations 16,278,225 19,063,725

LM & Il e 3R et Ted) wamg & gwmer 3g foram man R Ferdt wwmis

Non-cash adjustment to Reconcile Profit before tax to Net Cash Flows

Taq afETer! W gegE / Depreciation on Continuing Operations 119,645 57,750
3I9EH o foTT grae / Gratuity Provisions 302,709 228,241
T L <ht forhl o2 @19/ Profit on sale of motar car (21,214) -
G ToRdIsRTuT o ToTT ITae /Leave Encashment Provision 125,154 115,772
SIS A™/ Inferest Income (5,035,269) (3,990,801)
HHEYIE Yot & URada & Ugel uftare @19/ Operating Profit before Working Capital Changes 11,769,250 15,474,687

e guit § SAR—=rgTd / Movement in Working Capital:
TR <7 TR H g8 afe/ (FH) /Increase/(decrease) in Trade Payable

T =1 SFarel 4 g8 9fa (FH) /Increase/(decrease) in other Current Liabilities 538,815 874,986
SATIR ST TR H g2 1/ (3f5) /Decrease/(increase) in trade receivable 1,139,108 (1,585,307)
drfafy s of I # g8 1/ (3f5) /Decrease/(increase) in long term loans and advances - 30,600
JTeqrafy T ok It # g8 gfa/ (FH) / Decrease/(increase) in short term loans and advances (118,820) 127,104
31 =] SMfEr # g8 gfa (%) /Decrease/(increase) in other current assets (205,185) (504,747)
witaTet @ gisrd Fea /Cash generated from operations 13,123,168 12,467,352
e Yeael SR (M9t =i e / Direct taxes paid (net of refund) (5,206,345) (6,647,318)
U= SeReTal & faer Tt Tatg /Net cash flow from operating activities 7,916,823 6,200,034
ST 7/ Extra ordinary ifems = =
Ui srRiseTdl & fae et /Net cash from operating activities 7,916,823 6,200,034
T ferameRcTal @ weke waTe / Cash flow from investing activities
e 1 6t @lig /Purchase of Motar car (649,370) (165,870
e I <ht forht /Sale of Motar car 85,000 -
9Ted o3F181 / Inferest received 5,035,269 3,990,801
e srieReTdl @ uTe faet e /Net cash from investing activities 4,470,899 3,824,931

Torftar sRTdeheTTdl & The TaTe/ Cash flow from financing activities
IR At ST SR | IO ST TR/ Proceeds from issuance of share capital = =
foreterm wrdeheTal @ uTe fAarer eRg /Net cash from financing activities = =

Tohg iR Tohd! uged Al # fiaet gfg/Net increase in cash & cash equivalents 12,387,722 10,024,966
e % TR § TRl 3 TRl & WA HS/Cash & cash equivalents at the beginning of the year 49,886,209 39,861,243
o & 37 W Tehal X Thel TUged He /Cash & cash equivalents at the end of the year 62,273,931 49,886,209

e Tohel YT T i Tehel YaTe foremeit & welfoa Srams A - 3 | fuifa “wie ugfa’’ & faid 4ar
Tomam e &, S ot srfifrm 1956 R e 211 T Su-am (3) % siavia siftmfa 7 |

Notes: The Cash flow statement has been prepared under the "Indirect Method" as set out in
Accounting Standard-3 on Cash Flow Statements, notified under sub-section (3c¢) of Section 211
of the Companies Act, 1956.

Fq foeds afdew ffire/For Syndbank Services Ltd. e e ) E e
/Sd/ /Sd/ g/Sd/ gﬁ.mm@ﬁw
(@@ %. /5. K. Jain) (&. . sftaTea/T. K. Srivastava)  (TH. ST TG /M. Anjaneya Prasad)  gog Spareem — w31, 0075805
Eg& /Chairman 3Iq1eaEl /Vice-Chairman =R/ Director As per our repoﬁ of' e\}.en date
7/sd/ /s 2/5q/ FOR NAYAK & ASSOCIATES
(w|. .€M1/S. K. Dhingra) (TR T 38, Ut. /Nagaraja Rao I R) (. Wida® @A/ K. Preetam Lal) Chartered Accountants
=Tk / Director =T / Director =Tk / Director FRN: 0075805
7/Sa/ %/Sa/
A /Date : 28.04.2014 (Rror Tm. Rzt /Dinesh M. Sinha) (¥ ¢ 11 /C A Narasimha Nayak)
T /Place : S7Tef8 /Bengaluru yeier f31eR /Managing Director HTfeTeh, Hew . / Proprietor, M. No. 205543
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femR: 21.05.2014 U Gt

Dear Shareholder,
Sub: Payment of Dividend through ECS (Credit) /Direct Credit to

1.

Date: 21.05.2014

the account.

At times, the Shareholders may face the following problems
under the present system of payment of dividend by mailing
of warrants, through post.

a) Loss in transit

b) Fraudulent encashment by third parties

c) Postal delay

To avoid these problems, the Reserve Bank of India has
infroduced the Electronic Clearing Service (ECS) for payment
of dividend/ interest etc. that ensures the shareholders timely
credit of dividends directly into their Bank Account.

Further, the Securities & Exchange Board of India (SEBI)
has directed that the use of ECS facility for distribution of
dividend is mandatory.

Under ECS, the Bank Account of the Shareholder member
would be credited with the dividend amount. The Bank would
be issuing an advice directly to the shareholder after the
fransaction is effected.

This facility is presently available to shareholders having Bank
Account with all Banks at certain specified centres and RBI is
proposing to extend this facility to other centres as well. The
shareholder need not open any new Bank Account specially
for availing ECS facility, as credit will be given to any existing
Bank Account of the shareholder.

Kindly note that if any mandate instructions of Bank particulars
for printing on the face of warrants have been furnished
earlier by you, the same will stand cancelled and the ECS
mandate will be taken on record, in case you opt for ECS.
Investors are requested to update bank account details
with their Depository Participants (DP) in respect of shares
held in electronic form. ECS Mandate form annexed may
be submitted in respect of shares held in physical form.
We request you to furnish the details of your Bank Account,
where the dividend is to be credited. The information to be
supplied in the Mandate should be accurate, complete and
certified by your Bank. Please aftach a self-attested copy of
PAN Card and a photocopy of a cheque or a blank cancelled
cheque issued by your Bank for verifying the accuracy of the
IFSC Code and MICR Code Line indicated at the bottom of
the cheque.

All the branches of Syndicate Bank are operating under
CBS (Core Banking Solutions) environment. The investors
maintaining their Savings Bank/Current/Overdraft accounts
with us are requested to provide us their 14 digit account
number in the ECS Mandate for DIRECT CREDIT of dividend to
their accounts.

. Kindly send the ECS Form/ Bank Mandate duly filled, directly

to our Registrars and Share Transfer Agents viz. M/s. Karvy
Computershare Pvt. Ltd. UNIT: SyndicateBank, Plot No. 17 to
24, Vithal Rao Nagar, Madhapur, Hyderabad — 500 081.

. The information provided by you will be kept confidential and

would be utilised only for the purpose of remitting the future
dividend payments.
Yours faithfully,

(R RAVI)
COMPANY SECRETARY
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Tt TR Aa (FHhe)
STt IRl W AT & ST o foru $ i uw avferdwr wrd
(hae witfaes w0 ® T@ 7T duw et o fore wega fema wme)

ELECTRONIC CLEARING SERVICE (CREDIT)
ECS MANDATE FORM FOR PAYMENT OF DIVIDEND ON EQUITY SHARES
(to be submitted only in respect pf shares held in physical form)

g el FRLERR Tgae ffies M/s Karvy Computershare Pvt, Lid.
gfie : fafewed=s Unit : SyndicateBank

ieH. 179 24 Plot No. 17 to 24

foreaata TR, AreTgR Vithalrao Nagar, Madhapur
T — 500 081 Hyderabad — 500 081

1. W IREE 1 A (TE 78 H)
First Shareholder’s Name (IN BLOCK LETTERS)

2. 9dl/Address
3. U i BIfe T/ Shareholder’s Folio No.

4. o @rd s feeTon/ Particulars of Bank Account

W) ShHrAm
A) Bank Name

ft) w1 AW aet R (O %)
B)  Branch Name & City (Pin Code)

oY) T T (I 9% WS foren ™ R)

C) Account No. (as appearing on the cheque book)

&) @I S YR (FoT e @) aﬁ.l:l e, I:I Tehdl IUR
D) Account Type (Please tick) : SB Current Cash Credit
(I S @, e WTaT 91 Tehdl 3UR)
(SB Account, Current A/c or Cash Credit)

%) o @Td 1 @ran §el ge 9. (I = g W e e R)
E) Ledger Folio No. of the Bank A/c
(If appearing on the Cheque Book)

TH) ok GRS fordl 70 U 18 Tt TR =ik W fean g o
QT TR ht 9 JehdTelt e TE

F)  9-Digit Code No. of the Bank & Branch appearing
on the MICR Cheque issued by the Bank : | | | | | | | | | | | |
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% TR hl AT T i oh 1T AT 3T ok FHT SR TR T 319 39derd @1 | Tfod =k 0= 3h1 Toh BIEIN A1 e il (-
% AT |

Please attach a photocopy of the ‘Cheque Leaf’ or a blank cancelled cheque issued by your Bank relating to your above account for
verifying the accuracy of the code numbers.

HYUTT / DECLARATION

§ TAgER BT e /e € foh Sudara fererer ot ue et R | S1qut A et gEe o o A -3 § forete g @ A woe & e g @ o |
Tafeshesa =i ITarl T& et /et |

|, hereby declare that the particulars given above are correct and complete. If the fransaction is delayed or not effected at all for reasons
of incomplete or incorrect information, | would not hold SyndicateBank responsible.

TIH/Place:
e/ Date: T IR o EEdTE
Signature of the First Shareholder

sTfOTa fefa STt B foh SR e fereror gAR sifireiat o rgan @t € |

Certified that the particulars furnished above are correct as per our records.

T /Place:
R / Date: T sk o JeEh o STER

Signature of the Manager of Bank Concerned

fevauft: TrreamERl & gty 2 foF 3 SToHT wifcr Te w1 3gE Sav |

NOTE : Shareholders are requested to furnish their Folio No. without fail.

eTh: 1) Tkl /YW YRR & U H1S hl T -THIT Ufd |
ENCL: Self-attested copy of PAN Card of the sole / first shareholder.

2) S @Id U HEid = U oht gfd /e fomen = ae |
Copy of / Cancelled Cheque Leaf of the Bank Account.
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ez
aN

TS 2014 v TTE B e e a1 =t eEanerta FAZ1/-
EIRIE =]
TIY Y
e} o EEATE T TfH /Tehel ST o SEAT8T
IR I
qdr :

HEAR (TarT) T UR SaTeR i ST TEq eIt 7g STgav:

1. wrEh it forga asft Sw g S
Q) AfFRTd IR TG o WIS § 98 36 5T AT T &9 7 36 /35eht 3721 g farferaq geamarica foram Sme |
oY) TR GTeht o AT B TSRt H W A1t SrerReme: e g A1 forftad v § faftaq witerd 3k /saeht s1efl g sxdafia R s |

o) foredt st forehrr & wat § g 3k tfreRR g steren foflad w9 # faftrad wftrepa stet g seaneafia foran s |

2. FEaR! forad W IRRuwe Tee % fafiad sxaer g =1feu | foreg Srerame gee foret srorast o1 T forad & swemef @ ofit o7 3%
3 W IR T 3ifohd a1 8 A1 STs1, AISTESE A1 SATTATEA] o USTEER AT 39 ISR A1 foret o777 Teanil TSt stferehrdt an fafeshesis
% arfereRrl gT Fenfua A =R |

3. F&awt % |y

T) YEARATHT AT 3 TR (IS 1 7)) TSk ded 38 W waner fohe e an

o) ek ufeetr s1gen wfrde g Hefia GearATn Steen 3 Wiitieer Y afd arffer e e i arie @ =W e ved erwlq,
14.06.2014 =1 & THF & S I1 38 Teed 19 a1 w3, ffehesish, T wrafem, afimme — 576 104 § Sa1 fohe 5= =few |

el 1 1E i foraa qa 7o e T gt S a9 fafaq wifftm T & |

e | ST 1 TS qear] forad o qen swfoeseia g o

s gEar fored Jerfcuss €9 § 31 afdaai o foTe 81 a1 U @ SAfere w feafed = ferg s |

o Trreme = gear! foraa feofed i § o 36 forga @ gafeq anfiss o da& § afaaTd 9 8 7aeH & &1 ghar T e fSed

T fored gafaa = |

8. fafesheste o foreft sreamrt am s1ferermdt =t farfirarq snferera wfafaier = greart & wu # frgea =2 fore smom |

SN OIS
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PROXY FORM
(To be filled in and signed by the Shareholder)

Regd. Folio
(If not dematerialised)

DP ID & Client ID
(If dematerialised)

reSIAENT Of 1vvvvvvvviiii inthe district Of ... inthe State of ..., OR
failing NIM/Ner, SAM/SMT. ..o resident of ... in the district of
........................................................... inthe state of...............o e, @S My/our proxy fo vote for me/us and on my/

our behalf at the Annual General Meeting of the shareholders of SyndicateBank to be held on 20.06.2014 at 11.00 a.m.
at SyndicateBank Golden Jubilee Auditorium, Manipal and at any adjournment thereof.

SIgNed this ..vvveeiiii Ay Of v 2014. ,
Please Affix
1/-
Revenue
Stamp
Signature of Proxy Signature of First named/Sole Shareholder

Name
Address :

INSTRUCTIONS FOR SIGNING AND LODGING THE PROXY FORM
1. No instrument of proxy shall be valid unless
a) inthe case of an individual shareholder, it is signed by him/her or his/her attorney, duly authorised in writing,
b) inthe case of joint holders, it is signed by the shareholder first named in the register or his / her attorney, duly authorised in
writing,
c) inthe case of a body corporate signed by its officer or an attorney duly authorised in writing.

2. An instrument of proxy shall be sufficiently signed by any shareholder, who is, for any reason, unable to write his / her name,
if his / her mark is affixed thereto and attested by a Judge, Magistrate, Registrar or Sub-Registrar of Assurances or other
Government Gazetted Officer or an Officer of SyndicateBank.

3. The proxy together with
a) the power of aftorney or other authority (if any) under which it is signed, or

b) a copy of the power of aftorney or authority, certified by a Notary Public or a Magistrate, should be deposited atf the Head
Office of SyndicateBank with Corporate Information Centre, Manipal — 576 104 not less than FOUR DAYS before the date
of the Annual General Meeting i.e. on or before the closing hours of the Bank on 14.06.2014.

4. No instrument of Proxy shall be valid unless it is duly stamped.
5. Aninstrument of proxy deposited with the Bank shall be irevocable and final.

6. In the case of an instrument of proxy granted in favour of two grantees in the altemnative, not more than one form shall be
executed.

7. The shareholder who has executed an instrument of proxy shall not be entitled to vote in person at the Annual General
Meeting to which such instrument relates.

8. No person shall be appointed as duly authorised representative or a proxy who is an officer or an employee of
SyndicateBank.
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FORM 2B
(See rules 4 CCC and 5 D)

NOMINATION FORM
(To be filled in by individual(s) applying singly or jointly)

the holder(s) of shares under the FOIO NO. ..., of SyndicateBank

wish to make a nomination and do hereby nominate the following person(s) in whom all rights of transfer and/or amount
payable in respect of shares shall vest in the event of my or our death.

Name and Address of Nominee

Name
Address

Date of Birth* (* To be furnished in case the nominee is a minor)

**The Nominee is a minor whose guardian is
Name and Address:

(** To be deleted if not applicable)

Signature
Name
Address

Date
SIGNATUIE & i
Name PP PPPPPPTPRRI
AJAIESS & i
Date

Address, name and signature of witnesses :
Name and Address Signature with date

1.

Instructions:

1.

SASIE eI

The Nomination can be made by individuals only applying/holding shares on their own behalf singly or jointly. Non-individuals including society, trust, body
corporate, partnership firm, Karta of Hindu undivided family, holder of power of attorney cannot nominate. If the shares are held jointly, all joint holders will
have to sign the nomination form. Space is provided as a specimen, if there are more joint holders more sheets can be added for signatures of holders
of shares and witness.

A minor can be nominated by a holder of shares and in that event the name and address of the guardian shall be given by the holder.

The nominee shall not be a trust, society, body corporate, partnership firm, Karta of Hindu undivided family or a power of aftorney holder. A non-resident
Indian can be a nominee on repatriable basis.

Nomination stands rescinded upon transfer of shares.

Transfer of shares in favour of a nominee shall be a valid discharge by the BANK against the legal heir.

The intimation regarding nomination/nomination form shall be filed in duplicate with Bank/Registrar & Share Transfer Agents of the Bank who will retumn one
copy thereof to the shareholder.

FOR OFFICE USE

8L NFS) acaccanaonaonansoacansononononaancacaanaon NOWINAIISN (REIRMI RESEMED ©IN sasoossssseacessassnssssssssssassacoassassssssasessasonaasessassaasnacoananasasaosaonconaoseoaosns
[RE G STIRAT©) N 1 O BYANE ooonanoooonaonacooaaoooaanaoconaoos
LS LR

Encl : Self-attested copy of PAN Card
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UfteRd wiferat St sz
TTgeh ATIST
(QIEEESIETERE)) (afe SrermTStighd 21)
IR 1 T4
IR Y E;

ST /STt AT SRR o TR & STge foram STt 2 foF 3 ok o T W o sid 99, Sugda ufeafa-u=f, | o o &
UStighd 3eh THHT SETEH o STTEY faferad seare for T &, qem SeeT-us TEgd o | STavehal TS+ T, S o1 Hearad /et foRem stme |
TEST-T YT <R TRRETR (STt /afafaferEt s o foran simam, 58 o 3 o7d qeh T 9T =) Rt oft aftfeufaat § e % yaw 3R
W gfeetehe Jufedrfa weif-Tg-vorwr o= S 72 ot STt TR STravaehal e W 3Teh! ST /T TR ST |
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ATTENDANCE SLIP

(to be surrendered at the time of Entry to the Venue)
Date : 20.06.2014
Time : 11.00 a.m.

Place : SyndicateBank Golden Jubilee Auditorium, Manipal

| hereby record my presence at the 15th Annual General Meeting of the Bank.

Signature of the Shareholder/ Proxy/ Representative present

Regd. Folio DP ID
Client ID
(If not dematerialised) (If dematerialised)

Name of the Shareholder

Number of Shares

ENTRY PASS

(To be retained throughout the meeting)

Signature of the Shareholder/Proxy/ Representative present

Regd. Folio DP ID
Client ID
(If not dematerialised) (If dematerialised)

Name of the Shareholder

Number of Shares

Shareholders/Proxy or Authorised Representative of shareholders are requested to produce the above Attendance Slip, duly
signed in accordance with their specimen signatures registered with the Bank, along withthe entry pass, for admission to the
venue. The admission will, however, be subject to verification/checks, as may be deemed necessary. The
entry pass portion  will be handed back to the shareholders/Proxy/Representatives, who should retain it till the
conclusion of the meeting. Under no circumstances, any duplicate Attendance Slip-cum-Entry Pass will be issued at the
enfrance to the meeting.
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Dear Shareholder,

RE: Green Initiative in Corporate Governance:
Go Paperless

The Ministry of Corporate Affairs (“Ministry”) has taken a
"Green Initiafive in Corporate Governance” by allowing
paperless compliances by companies through electronic
mode. In accordance with the recent circular bearing
No.17/2011 dated 21.04.2011 and 18/2011 dated
29.04.2011 issued by the Ministry, companies can now
send various notices /documents (including notice calling
Annual General Meeting, Audited Financial Statements,
Directors’ Report, Auditors’ Report etc.) to their shareholders
through electronic mode, to the registered email addresses
of the shareholders.

It is a welcome move for the society at large, as this
will reduce paper consumption to a great extent and
allow public at large to contribute towards a greener
environment.

This is also a golden opportunity for every shareholder of
the Bank to contribute to the Corporate Social Responsibility
inifiative of the Bank. All you have to do is to register your
e-mail id with the Bank o receive communication through
electronic mode.

ADVANTAGES OF REGISTERING FOR E-COMMUNICATION
Receive communication promptly

Reduce paper consumption and save trees

* Avoid loss of document in postal transit

In case you desire to have a different e-mail id to be
reqistered, please update the same in your DP (if you
are holding shares in electronic form) and with M/s. Karvy
Computershare (P) Ltd., (if you are holding shares in
physical form) immediately.

The Bank will be sending Annual Reports 2013-2014, to the
investors who have opted through electronic mode to the
registered email — IDs of the Investors.

Kindly note that if you sfill wish to get a physical copy of all
the communications, the Bank undertakes to provide the
same atf no extra cost to you.

Let us be part of this ‘Green Initiative’.
With warm regards

Yours faithfully,

QR

(R Ravi)
COMPANY SECRETARY
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REQUEST FOR UPDATION OF RECORDS — CHANGE OF ADDRESS

To

Karvy Computershare Private Ltd.
(Unit : SYNDICATEBANK)

Plot No.: 17 to 24, Vittalrao Nagar
Madhapur

Hyderabad — 500 081

Dear Sir,

Reg: Change of Address

I/We hereby request you to please update my / our change in address in your records for the Registered Folio

Old Address New Address

City

State

Pin Code

Email ID

Phone No. :

As requested by you, | / we am / are attaching herewith self-aftested copy of Proof of Address (POA) and self-attested copy
of PAN Card.

Kindly confirm having recorded the changed address.

Yours faithfully,
Date :

Signature of the First and Jt. Holder(s)
(as per specimen Registered)
Enclosures: 1. Self-aftested copy of PAN card.
2. Address Proof (Self-attested copy of Telephone Bill/ Electricity Bill as on a recent date/Passport/Voters ID
Card/Driving Licence/Attested copy of | page of Bank Passbook containing address, etc.)
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CORPORATE OFFICE: GANDHINAGAR: BENGALURU — 560 009
INVESTOR RELATIONS CENTRE
GRIEVANCE REGISTRATION FORM Dt
are:

1) Name & Address of the shareholder

2) Phone No./E-Mail ID:

3) Folio No./DPID & Client ID particulars:

4) Bank Mandate:
Details of my Bank account number are as under:

Name of the Bank

Branch

Account No.

MICR Code

5) Nature of Grievance :

Signature of the Shareholder
Enclosures: 1. Self-attested copy of PAN Card of the sole / first shareholder.
2. Self-aftested copy of latest address proof.
3. Copy of / Cancelled Cheque Leaf of the Bank Account.
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Bank while you're
on the move
SyndMobile

Bank 24 x 7 from anywhere

Simple and secure

Available in SMS/IVR Mode, Downloaded
Application Mode & NUUP

{National Unified USSD Platform)

+ Obtain M-PIN and start SyndMobile banking
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It's time to change the way you hank...

figds gerie kT SyndBank Internet Banking
o IO T AT FEIET T SRS T + Bank from the comfort of your home or office
. ‘{1’{@:{3‘, |, gﬁ'&nﬁ'—ﬁ.‘ ™ 7 + 8afe, simple, convenient and fast
» FHAGRT ST « Paperless banking
o FYTEE e oE S s ® « View and download your account statement
- 3-Rae - o Rae = e-ticketing - Railway Tickets
« Ui Bt = R * Payment of Utility Bills
* UeasT Ua 3R gk CUCIES * Payment of Direct & Indirect Taxes
« A i & fow smdishie v wdumdt * RTGS & NEFT for Fund Transfer
» |t ST 256 T THTHGE TR me * All transactions are secured via 256-bit S5L
T gURe encrypted medium

I retsedis
il iﬁ_‘ SyndicateBank

LUl RS 3 v e 9 39EA A Gowt of India Undertaking

www.syndicatebank.in
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