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Sri M G Sanghvi, CMD handed over Dividend Cheque of
£151.35 crore to Sri P Chidambaram, Hon'ble Union Finance
Minister, Sn Namo Narain Meena, Hon'ble Unian Minister of
Slate for Finance, SriD K Millal, IAS. Secrelary, Departmenl of
Financial Services. S M Anjaneya Prasad, ED and S
Pradeep Rao, 1A & AS, Joint Secretary and Director of the
Bankwere also present.
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Sl M G Sanghvi, CMD. receiving Visionary Award for

infovation in Banking Sector from S Thomas Mathew,
Managing Directar LIC.

EAT ST O A R A Araie i 8 e A | 36 s e
o 8 (st @ ), 2 .S, e, e e fese, ST 4 HeHTe
TR Ht ST WS, U A0 . ST T, e P

Fhoto taken on the oceasion of CMD's visit to the Office of
President of India. Seen In the photo are Sri M G Sanghvl,
‘CMD, Sri Pranaby Mukherjee, Hon'ble President of Indiaand S
MAnjaneyabFrasad, ED
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Sii M G Sanghvi, CMD, is seen greeting Srl Jagadish Shettar,
lhe then Hon'ble Chief Minister of Karnataka
SHK P Muralidharan, GM, was also present.
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Sri MG Sanghvl, CMD, Is seen greeting Sfi Narendra Madi,

Hon'ble Chief Minister of Gujarat.

Government of India
Ministry of Rural Development

Netianal Meet of RSETI Stakeholders
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Sri S V Ranganath, Chiel Secretary; Govl. ol Karnataka,
speaking on the occasion of SLEC [Kamataka] Meeting held
at Bangalore. Others sesn in the photo are [L to R] Stl Ravi
Chatterjee, ED, Smi Uma Shankar, RD, BB, Bangalore, Sii 8
V Ranganath, Chief Secretary and SiM G Sanahwvl, CME of
the Bank,
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8n M G Sanghvi, CMD, is seen greeling Sn Prakash Singh
Badal, Hon'ble Chief Minister of Punjab
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Srl M G Sanghvl, CMD, received Award from Sri Jayaram
Ramesh, Hon'ble Minister for Rural Development for best
Rural Self-employment Training Institutes (RSETIs)
sponsored by the Bank St K P Muralidharan, GM and
Padma Bhusan Dr. D Veerendra Heggade, Dhammadhikari,
Dharmasihalawere also present.
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81 M G Sanghvi, CMD speaking on the oceasion of 132nd OLIC
Meeing of DES, Ministry of Finance and 1281h Mesting of RSI for
Pubilic Sector Banks. Others seen in the photo are Si 8 K Pandey,
AGM (OL) of Ihe Bank, S T Muralidharan, GM ol the Sank, S C P
Dauridhlyal, Joifll Secrelary, DFS, Gavl of India. Dr. Ramakanth
Gupta, DGM, RBI, Si AV Ashokan, DGM RSl Ceniral Office,
Mumiai!
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Dy. Govemor, RBI Sri Subil Gokarn, distributing Books,
Dictionaries ete., meant for students to aschool teacherduring
‘REI Qutreach programme held at Karwar, Smit Urnia Shankar,
'RD, REl Bangalore and Srl M G Sanghvi, CMD of the Bank were
-alsopresent. ' '
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Sri M G Sanghvi, CMD addressing the Top Management and
Regional Managers on the occasion of function organised in
connectiaonwith the Bank crossing $3.00 lakh crore business.
Executive Directors Srl Ravi Chatterjee and Sri M Anjaneya
Prasad were also present. The Bank has now crossed:
%3.34 lak crore global business.
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Sri M G Sanghvi, CMD. addressing Analysts during Analysts'
Meel held on 09052012, Execulive Directors Sri Ravl
Chatlerjee and 81t M Anjaneya Prasad were also present:
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S M G Sanghvii CMD) addressing the Stalf during
Foundation Day Celebrations at Corporate Otfice, Bangalore,
Sri M Anjaneya Prasad, EDwas also present on the occasion.
Bank founders & visionanes Dr T M A Pai, Sn Upendra Ananth
Pai and Sri Vaman Kudva were rememibered on this occasion
by garlanding their photes,
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Smit. Urna Shankar, RD, RBI, Bangaiore, speaking on tne aceasion of
Intematlonal Women's Day celebrations arganised af Bangalore an
04:03.13 S¢/M G Sanghvi CMD. Smit. Digika M Sanghvi, [ Suatha
Ravindra, Suguna Hosgitals, and Sii M Anjaneva Prasad. ED were
present. 200 women employees-of the Bank attended Women's Day
was celebrated a1 all ROs of the Banix. Cudural programmes - Dance,
Music, Fashion Show, SKit. Lectures and Interactive sessions from
eminent dociors ware arranged,
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Sti M G Sanghvl, CME Interacting with Business
correspendents and villagers of Chandeni, Mewat District,
Haryana.
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Srl M Anjaneya Rrasad, ED receiving Prize in Rajbhasha
Magazine competition 2012 from Dr. D Subba Rao, Gevernor,
RBI on 29062012 Dr § K Pandey, AGM, Rajbhasha
Department of the Bank was also prosent
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CHAIRMAN’S STATEMENT

Dear Shareholders,

On behalf of the Board of Directors, my colleagues at
SyndicateBank and also on my personal behalf, | extend a
very warm welcome to all of you to this Fourteenth Annuall
General Meeting of your Bank.

It gives me great pleasure to present the Annual Report of
the Bank together with the audited financial statements for
the financial year ended 31st March 2013.

| hope that all of you have received the Annual Report for
the year ended 31st March, 2013 along with the Directors’
Report and audited Annual Accounts of the Bank, as ready
reference for your Bank’s performance.

Before | proceed fo read out the performance highlights
of the Bank during the year 2012-13, let me share with
you, very briefly, the economic & financial environment,
which had a strong bearing on the overall performance
of the Bank.

Macro Economic Environment

The global financial crisis had moved into a more chronic
phase during the year 2012, marked by a deterioration
of financial conditions and recuring bouts of financial
instability. The downside risks emerged from prolonged
stagnation in the euro area and excessive short-term fiscal
fightening in the United States, has also dampened the
recovery prospects of global economy. The most recent
Cyprus crisis has also reminded us the continued fragility of
globalfinancial market and its stability. Investment declined
in major economies and the demand was aimost sluggish
hobbled by low employment rates.

The cumulative impact of all these developments pulled
down the global GDP growth from 4.0 per cent in 2011 to
3.2 per cent in 2012. Emerging market and developing
economies also registered slow growth rate of 5.1 per cent

(3)
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in 2012 as against 6.4 per cent in 2011. In this globalised
economic environment India could hardly insulate itself
from global slowdown and its ill effects viz. inflationary
pressures and subdued investment climate, leading
to sharp decline in country’s GDP from 6.2 per cent in
FY 201210 5.0 per centin FY 2013, Scheduled Commercial
Banks' (SCBs) business grew by 14.19 per cent as at
March 22, 2013 as against 15.07 per cent recorded during
the similar period of previous year.

Even in these challenging global macroeconomic
conditions, | am pleased to announce that your bank has
delivered sound financials and has significantly improved
its performance under all key parameters.

The Bank has crossed new milestone with global
business of 3300000 crore by 31.12.2012 and
achieved global business level of 3334779 crore by
31.03.2013.

Ofther highlights of performance registered by your Bank
during 2012-13 are outlined as under:

1. Global Business grew by 18.06 per cent tfo
334779 crore in 2012-13 as against ¥283558 crore
in 2011-12.

2. Global Deposits grew by 17.36 per cent to
185356 crore in 2012-13 as against ¥157941
crore in 2011-12, whereas global advances grew
by 18.95 per cent to 149423 crore in 2012-13 as
against 12561 7crore in 2011-12.

3. Net Profit of the Bank grew by 52.61 per cent
to ¥2004.42 crore in 2012-13 as against
1313.39 crore in 2011-12.

4. The Retun on Assets (ROA) improved to 1.07
per cent in 2012-13 as against 0.81 per cent in
2011-12.

5. The Earnings Per Share (EPS) of the Bank improved to
%33.30 as af March 31, 2013 as against ¥22.89 as
at March 31, 2012.

6. Net NPA percentage to Net Advances declined o
0.76 per cent in 2012-13 as against 0.96 per cent in
2011-12. Gross NPA percentage to Gross Advances
declined to 1.99 per cent in 2012-13 as against
2.53 per centin 2011-12.

7. The Provision Coverage Ratio of the Bank improved
from 80.06 per cent as at March 31, 2012 to 83.41
per cent as at March 31, 2013,
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8. Priority Sector Advances registered a growth of
12.21 per cent to 346437 crore during 2012-13
and constituted 44.62 per cent to the Adjusted
Net Bank Credit (ANBC), as against the mandatory
requirement of 40 per cent.

9. Credit o Agriculture increased by 15.78 per cent
to ¥20156 crore and constituted 19.37 per cent
of Adjusted Net Bank Credit (ANBC), as against the
mandatory requirement of 18 per cent.

10. Net Interest Margin (NIM) of the Bank stood at 3.19
per cent in 2012-13 as against 3.43 per cent in
2011-12.

11. Book value per share improved to ¥175.12 as
at March 31, 2013 as against ¥150.13 as af
March 31, 2012.

The Board of Directors of the Bank have proposed
a dividend of 67 per cent for the year ended
31st March 2013, increased from 38 per cent in previous
year.

Branch Network

Bank has opened 215 branches during the year
2012-13 taking the tfotal number of branches to 2934
including a branch in London, UK. The domestic branch
network consisted of 903 rural branches, 788 semi-urban
branches, 629 urban branches, 567 metro branches
and 46 port town branches. Bank has 1306 ATMs as on
31.03.2013.

New product development

Bank has launched a unique and attractive new product
under its brand name ‘SyndNavaratna’” which provides
savings bank account with multiple benefits to customers
viz. zero balance facility, cheque book facility at all
branches at par, funds fransfer facility through RTGS/NEFT
up to %1.00 lakh, internet and mobile banking facilities,
free instant global debit card, SMS banking facility, etc.
Your Bank is committed and focused fowards providing
excellent Customer Service by state-of-the-art technology,
launching of e-products & services and multiple service
delivery channels, which are best suited to the diverse
needs of different customers.

Priority Sector Advances

Bank has adopted various strategies during the year
to achieve sustainable credit growth, improved asset
quality, higher earnings and for maintaining well diversified
credit porifolio covering all sections of the society to
ensure inclusive growth. Priority Sector Advances of the
Bank reached a level of ¥46437 crore as at March 2013
constituting 44.62 per cent of ANBC against the mandatory

(5)
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level of 40 per cent. Credit to Agricultural Sector reached
a level of ¥20156 crore forming 19.37 per cent of ANBC
as at March 2013 against the mandatory requirement of
18 per cent.

Technological initiatives

a) The Bank has a Strong base of over 32 million
customers. Our vision is to be a bank of choice of
every Indian and a preferred banking partner globally.
To actualize that, Bank has operationalised 1306
AlMs as at 31.03.2013, spread across 729 Centres
throughout the country. Bank has Global Debit-cum-
ATM cards through VISA and Master Card Payment
Gateways with a Card-base of over 55.55 Lakhs for
global access to ATMs and POS Terminals.

b) Cheque Truncation System (CTS) was initially
implemented in National Capital Region (NCR) af
New Delhi covering the Branches in Delhi, Faridabad,
Chandigarh and Ghaziabad Regions and has been
further extended to other centres. Chennai Service
Branch is handling Grid CITS instruments of various
centres covering the states of Tamil Nadu, Andhra
Pradesh and Kamataka, including Puducherry. Western
CTS-Grid is proposed to be established at Mumbai
during the current year.

c) Bankis in the process of obtaining Multi Protocol Label
Switching (MPLS) connectivity for all its Branches from
alternate Service Provider, other than BSNL/MTNL fo
improve Network Performance and redundancy for
the Branches. The commissioning of MPLS connectivity
has been completed in 1265 locations and further
rollout in another 1493 locations is under process.

d) Bank has outsourced the 24X7 monitoring &
management of the Security Devices and the security
events through the Managed Security Service (MSS)
Provider. Bank’s Website is also being monitored 24X7
basis by the same MSS Provider.

Strategic Alliance & Joint Ventures

During the year 2012-13, Bank has undertaken many
strategic alliances & joint ventures, which are enumerated
below:

a) Bank has entered into a Tie-up arangement with
M/s PIAGGIO Vehicles Pvt Ltd (PVPL) for promotion of
the Bank’s financing through its ‘SyndMSE Scheme'
for purchase of vehicle for commmercial use. Bank
has renewed MOU with M/s Maruti Suzuki India Ltd.,for
financing cars under SyndVahan Scheme as a
preferred financing partner with the company.

b) Bank has also renewed MOUs signed with reputed
Commercial Vehicle Manufacturers viz., Tata Motors,
TVS Motors, Bajaj Auto Ltd and Force Motors, for
financing commercial vehicles under Micro and Small
Enterprises.

(6)
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To boost fee income, Bank has entered into tie-up
arrangements with Nine leading Asset Management
Companies Viz., 1) Reliance Asset Management
Company Ltd., 2) Birla Sun Life Asset Management
Company Ltd., 3) IDBI Asset Management Lid.,
4) HDFC Asset Management Company Lid.,
5) UTl Asset Management Company Ltd., 6) Franklin
Templeton Asset Management Company Ltd., 7) SBI
Funds Management Private Limited, 8) ICICI Prudential
Asset Management Company Ltd., 9) DSP BlackRock
Investment Managers Pvt. Ltd. for distribution of mutual
fund products.

New Initiatives

q)

b)

)

d)

e)

Bank has starfed providing E-Lounge, Self Service
Banking facilities at HSR Layout Bangalore initially
and will be extended to other major centres where
facilities like Pass Book Printing, Infemet Banking, ATM,
Self Serviced Kiosk for Cash and Cheque Deposits
acceptance etc. will be provided to customers.

As image building exercise, Bank has given a new look
to the Corporate Office building at Bangalore by a
face lift and enhancing the front elevation, besides
relocating the ATMs, increasing numbers of ATMs, and
placing cheque deposit kiosk and self service terminal
for intfernet backup tfo ground floor for customers
convenience.

A new vertical for increasing the Mid Corporate Credit
has also started functioning at Corporate Office during
the year. Bank has also initiated steps for creation of
a separate vertical at Regional Offices to cater to the
credit needs of customers, so that these customers
are given special attention. Bank has also started new
vertical to increase non interest fee based income.

Centralized Savings and Current Account opening is
started initially at Bangalore which will be extended to
other centres, shortly. This Back Office, after account
opening, sends Pass Book, Cheque Book, ATM Card
in a Welcome Kit to customers directly. This will enable
branches to devote more time for customer service
and marketing of bank’s products for improving fee
income.

We have taken lot of steps to improve the image of
the Bank & visibility by meeting the Press, Analysts etc.
at the end of every quarter, to keep them informed
about financial results of the Bank.

7))
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Human Resource Planning

Realizing the importance of human capital, Bank has put
in place a more articulated HR Policy. To cope with the
business expansion, superannuation, attrition etc. and also
to fill the knowledge gap, Bank has recruited 75 Specialist
Officers, 435 Probationary Officers and 893 Clerks during
the current fiscal. During the financial year 2013-14, Bank
is planning to recruit 1500 officers and 1400 clerks to
strengthen the human resources and to facilitate customer
service / marketing efforts.

Training & Development

During the year 2012-13, 278 programmes covering 5180
officers and 227 programmes covering 3946 workmen
employees were conducted by the Training System.
In addition, 87 executives and 221 officers were deputed
to external training programmes conducted by fraining
institutes of repute in India. Further, 6 executives and 2
officers were deputed to overseas fraining programmes.
During the year 2012-13, Bank had initiated promotion
process to fill up the identified vacancies in various scales/
grades upto 31.03.2013 and 1179 promotions were made
during the year 2012-13 in various scales.

Award & Recognitions

Bank has received good number of awards during the
year and some of these are as follows:

a) Our Manipal and Kumta RSETIs have been adjudged
as the Country’s Best and Second Best RSETls as on
31.03.2012. Hon'ble Minister for Rural Development,
Govt of India, Shri Jairam Ramesh presented
the awards during the first National Meet of RSETI
stake holders held at Vigyan Bhavan, New Delhi on
28.07.2012.

b) The Bank has been conferred “Best Banker” award
by Sunday Standard amongst large category banks
based on field level survey of implementation of
financial inclusion.

c) Gold Award has been conferred on our Bank af
SKOCH Foundation’s Digital Inclusion Awards 2012, for
Business Continuity Plan (BCP) and IT Disaster Recovery
(DR) Project.

d) The Bank was also awarded ‘Certificate of Merit” and
trophy for the meritorious performance under Financial
Inclusion during 2012 by M/s Skoch Group at New Delhi
on 05.01.2013.

Risk Management Architecture

Risk Management Deparment of the Bank oversees
the overall implementation of various risk management
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initiafives across the Bank. The Bank has also formulated
its Internal Capital Adequacy Assessment Process Policy
(ICAAP), which is fine tuned regularly so as to be in line
with the market redlities and economic environment and
regulatory requirements. The Bank is having well articulated
policies and processes with regard 1o Credit Risk, Market
Risk and Operational Risk.

Bank has taken various measures to strengthen its capital
base. During the year, we have raised ¥ 1,000 crore under
Tier- Il bonds to boost our Tier Il capital. We have also raised
USD 500 million through MIN issue for funding of overseas
operation of our London branch.

Industrial Relations

The Industrial Relations in the Bank have been cordial
and harmonious, fostering a healthy work environment.
The Unions / Associations have been responsive and
proactive and they have extended unstinted support for
the measures aimed at the progress and prosperity of the
Bank.

Financial Inclusion (Fl)

Our Bank has 11.23 lakh No Frill Accounts in Fl villages and
has extended 2.13 lakh KCCs, 0.42 lakh GCCs and issued
3.90 lakh smart cards / mobile enabled accounts. Our Bank
was adllotted 496 villages in the population category of
1600-2000 for covering these villages with banking outlets
before 31.03.2013 and Bank has engaged 514 BCAs and
opened 8 Branches / Satellite Offices, thus accomplishing
the target given. Bank is visualising underlying opportunities
of financial inclusion (Fl) as a tool for potent business growth
in future, and for widening the customer base.

Direct Benefit Transfer (DBT)

The Bank has taken a number of steps for smooth roll
out of Direct Benefit Transfer in the identified 43 districts
w.ef. 01.01.2013. Sensitization programmes for the
implementing personnel have been organized. Specific
Nodal Officer / Executives have been designated for each
of the identified Districts for supervision and monitoring.
Assessment of the requirement of BCAs / ATMs /Branch
etc., has been made and steps are taken to meet the
requirements

Reorganisation of Regions

Due tfo increase in business and number of branches
under some specific regions, for effective control and
business development, Bank has effected bifurcation of
certain regions like Delhi, Mumbai and Bangalore into two
regions resulting in three additional regions and taking the
tally of regions to 41 af present.

(o)
2/



ort 2012-2013

IFTEAT Wi

e srefeaen o ot IerA o fore T feafa & =+t g8
2 | forfr st =t fearfa & g 2 o sTas[E e steferasen
TS ot 3Teq et T oTqui @ | ¥% feurfa 58 o o HeRd © TR
foreg =1 oTifdfeR Gehe areft oft T B9 AW T A Wi R

TEI-a2 forenfira srelegereanatt it shasifEt Afvaes stefeqaeen
% TS T 93T T8 © | FAEA G B A a9 2013 H A
e Tl 3care (S € o) # 3.3 wfawra i gfg 1 qaigEe
TR |

Sk, SR T 39t vrfiert qen foxfia feafa = sem & form
TR I oL T&T 2 | Sk o are Afersa o fore e <t vk
HEETRIEH AT & S SRR ST I[UET ST H Toh Tge a-1g
@ht arfer fequmert =t watom o firel 3K 38 sraie o
- “‘Iegpeean’’ - fath Iegpear o WiEW ¥ IR off T w9 H
SgEfyd frm T R |

ISR W fEe8ar i SIgrT dTfeh TUMTesh RIS 2q Hiel 31 Teer
T |

TTeeh 3TTETE o oy dar aer ity fofa o |

T o forehTd IX I Shfsd T |

YaU, T U9 UF § q91 g wiaie shiee it urEar W e od
TU &A1 /3T &R TR SATET § AT 07 H T&H ik 35
Eccill

T 2013 s feafa & 20 gfaera st stifei st &9 |
Yook SR T qe e9vedl deH o foTe iRt =
TaTa AT GiAfTEd |

Tt fesmn # g SR 3Rt quf sTgaTer |

T GETEA 1 9901 U Tt Tl W i 7 tfirghy |

DI TF - Tt Gl o RN W Hd O W& |

S A Bfa A TQET qUT 3T ufeafa A eAfes o arfern
TR -JETR ST

e ¥ 2013-14 3 foTu sieh = 11 i g (I35 AT TH1EAT
1 FH L §U), ST i Torarar § o (FRa Frmet < gr
TecTUst 1 7 BN T R ATUSYH FGHT) 3T9 AT aTed AT
%I TGHT, SIE, GaU 0T, TH TH UH 3, T uRe 3fe, Fifh
3 AR fea1es & eyl & § |

# 37Tueh THE IE SfectRad T TTEdT § o 8 HHES o feared
T gur % foTu geqeg ® i siqdnTen asft fearfeetat
o 1 safgfg = |

3TT9eh e o1 USfl STTUR TS &, IeH1Y Jate & 3R 37=at
Tt aTeft STfeEt € fS 3=a T ot Y amar @ S

The Way Ahead

The globaleconomy s still struggling torecover. Even though
improved financial market conditions are benefiting the
broader economy to some extent, the transmission is very
slow and incomplete. It serves to remind us that the world
economic crisis is still far from over. Weaknesses in the
major developed economies are at the root of continued
global economic woes. IMF has projected global GDP to
grow at 3.3 per cent in 2013.

Bank will Endeavour to increase its market share as
well as its financials. The Bank has a growth plan ahead,
balancing the size and qudlity, to deliver the best to
stakeholders, which is visible and more pronounced
by its Corporate Theme — "EXCELLENCE” — Nothing but
EXCELLENCE.

Expand market share to reach milestone of qualitative
business

Xpress courteous services & speedy decisions for customer
delight

Concentrate on CASA growth

Enhance eamings through quality credit with focus on
Retail, MSME & Mid Corporate credit with more sanctions
at Br/RO level.

Lower NPAs by minimum 20% than Mar.2013

Leverage technology fully to improve fee based income
& profitability

Enhance interal control & ensure full compliance
Nurture human resources & nourish skills at all levels
Consistent credit monitoring of small & big-All accounts.

Enhance image of the Bank with improved visibility

For the current year 2013-14, Bank considers expansion
of CASA (shedding down high cost resources), improving
the asset quality (through constant monitoring, to avoid
slippage and increase upgradation), increasing high yield
advances like (Retail Credit, MSME, Mid Corporate etc.) as
thrust areas of performance.

| would like to place before you that the Bank is committed
to improve performance under every parameter and
finally add value to all stakeholders.

Your Bank’s strong capital base, comfortable liquidity with
good quality assets and high income generating capacity

10D
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BRI UTeeh MR | gfg vd Yoo Fffascarg v Jam¢ st gfera
o Fefieh § 9 @, 3% ot sRer § sifigfs % fae
HEIYO AT ST 3 |

# 39 W W R Hed & HeHl, WRd TR T YR
TtsTdl Sfeh 1 I TEHET FeANT TS ATeR % I gerame
% | TAR YRREWER 4 guH S o Ud foavary o foRam
3geh ToTT & 3ok Wi SR =0a a1 § | § 3 @it e
TTEeh! T 3k FFRAR TEaNT qo §Hel o foT erw=rame gar § |
T G o TITe ohi el ok Tgam™ aret 7o FeafEm
Tt T2 GEEl <t T AT § AT 3l Hfdsgar, gHdur v
eIaH ATEH i SAfeIRad sar g |

3ia 8, § o1 |eft 1 36 A3k § 9T o % foTT e I E |

TR,
STIT,
>, ot 2T ET et
WE ;AT (u fr Ferelt)
e : 18.05.2013 1e981 Ud yae fHesrsh

EULERIL

has equipped it to withstand against adverse economic &
financial conditions.

Exploring avenues for enhancing fee income, increasing
customer base with customer-centric products & services
and value added products supported by robust technology
are also considered important for business growth.

| take this opportunity to thank the members of the Board,
the Government of India and the Reserve Bank of Indiq,
for their valuable support and guidance. | thank all our
shareholders for the confidence and faith they have
reposed on us. | thank all our esteemed customers for their
continued co-operation and support. | also place onrecord
my appreciation for the dedication and commitment put
in by our SyndParivar staff members for enabling the Bank
to scale new heights of performance.

Finally, I thank one and all of you for attending this meeting.

With regards,

Yours Sincerely,

qu\%— )

(M G Sanghvi)
Chairman & Managing Director

Place : Manipal
Date : 18.05.2013
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Tfeh 31T o3k /ANNUAL GENERAL MEETING

25 57, 2013 —wforarer/ 25th June, 2013 — MANIPAL

AT T HEeAqUl heigt /IMPORTANT CALENDAR OF EVENTS

FTiYeR HATH 3k H UM T AT ATHG L, e 3 TR AT § FewThraT i & fag
SRR b1 A % fufn v faffie o 24.05.2013
Specified Date for ascertaining the shareholders eligibility fo attend AGM and to
nominate, vote and contest in the election
SR Y gt S8 sreafelet il Sueisy sFtT ST R | 8065018
List of shareholders to be made available for the candidates o
! S g %ﬂ e fafr 10.06.2013
Last date for submission of nomination form on or before o
il 11.06.2013
Scrutiny of nominations
i <y 3fa ok Suge feufa ot fafon AT
Ascerfaining the fit and proper status of the Candidates T
yrfereRa faffert it fgfaa 2 e wmt iR deredt i wiftd 2g Ffdwe sifom ot
Last date of receipt of proxy forms and resolutions appointing authorized 20.06.2013
representatives
THT it S ST 24.06.2013
Withdrawal of Nominations
e 1 guH (ST fiaw afmfera
( o ) 18.06.2013 @ /t0 25.06.2013 T
Book Closure (Both days inclusive)
TR 3T o3k ! TG TR a5 25.06.2013 9Td: 11,00 &It
Date and time of Annual General Meeting (FTTER / Tuesday) 11.00 a.m.
USTIeh U IER 3{aT0T USie: Registrars & Share Transfer Agents:
TEH. FHEt wrEewEER () fafies M/s Karvy Computershare (P) Lid.
gfie : Rifsheds Unit: SyndicateBank
e |. 17 ¥ 24, fegea Tr Plot No. 17 fo 24, Vithal Rao Nagar
TTLTYR, BEXTETE 500 081 Madhapur, Hyderabad 500 081
RHTH: 040 44655000 - faeam: 116 Phone No.: 040 44655000 - Exin.: 116
T 040 44655116 (Hier) or 040 44655116 (D)
e °.: 040 23420814 Fax No. 040 23420814
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AT

T <t STt & o fafeche ofeh (IR o7 Sraek) fafemmactt, 1998 % fafimm 56 % igar ffehe e & et i arfie 3w Jas
f&. 25 5, 2013 =1 T: 11.00 =11 & fafeehe sieh wvl St qamve, Wi — 576 104, ¥ ffciad HRIGR 1 Geaa8R)
o fore gft:

1. 31 W=, 2013 3t el o STFER S o ger-7 3R 39 ARG ol 98T 5C N o Gaeg § @14 d BT ol ol § afaa fafd
o G Sieh o hI=Te 3T 3Eeh o el Tt fasrent o Sftee TR qoi -3 qT TRaT-Ti&ieh o Sideed T8 == i, SHeh
T F TR SRR F & . |

2. foxfta o 2012-13 & forw e <6t = 6 & forw |

3. fomm o & foru qen afe o=t uren St smened o @ A e fmfefaa deed it fasiy dehed & 7 @ 91t o & fo:
*“wrerey fora T 2 foR, Sfohshmt ot (IUshHl o1 3TSi TR 3TawwT) tfafarm 1970 (stfafiam) 3 sraemi o sTgam qun st
farfrrem stferfrm 1949 (sifdm stfufem), fafssheds (I v saw) fafem, 1998 (S fafm), foesh fafm wwem siferfam,
1999 (“%H1’") Rl AR ITaEH, YR gean wa fafime i (vsht ua frfw afufa 6 smawaerar) fafem, 2009 (g €@t <
s fafam’”), feesft fafama yeivm, (wa @ smer framedt safth g wfdsfoet s staor 2 s fafem 2000, e T 5@ amg
T, faferem, aniesft fograt, uftas, T & SR THI-THA W 9T TR, TR st s, T gfasfa e fafem
e (Teft) SR THT-TmA 9T G 3R/ ot o= wam wnftreRtor gy werd fafer, fem ofie faftem & sremefim (smw fopu g
TN A1 AT T § YF: AL AR, o 510 37 weieh fafemi § efiom o STef o o $faad! SR geies &, defl 3fi/an
hEIT TR o STIHIGH, TEHTd, STAfT a1 GEfiehld S A & 31t sTfér, Wi it Id & Set 3171 Terg, TIereto & STgHifed,
e, STATT a1 Teaiehld Y& o THT 3 1 1T, Feiert i sreneri o1 394 & foret 3 gm0 O s7gured, gentd, sigafa
1 TR o ToTT T ST 3R 3HH o & Faweh Hed g7 TeHd & 9ol (38eh 916 36 dIe hel ST, 39 3168 H a1
B TS h1g oft A ikt ) S il Tenfd 2 IR Taggry <iie =i <1 STl ® T 98 31 ©f <t o1 fafremmech & srem vil s
Ariesl faaTdl o TTAR 98 SEATIT TEATT HHe o HIETH 8 Sieh oh Sfadel I i gor, AT, fri, ammeien o1é =t €t s
Tarfmmactt 3 steam Vil & aftta fohe TTu STgam wea | STEdT STt RN STl i R, W €, 3 Soh oh IR B A1 7 8
St foh =ive g ot foran s, =i = @ fafr v fafomet & srgam o fassmierr & T 1500 FUe (T &R o= |t il
T ) T SFH Pt WA ITIHG ol 7, S UH THA A1 THA W, W 7 A1 gt R ffem afzd o U @ @ o v waf
Freremt w58 1€ o1 - faaemfienr @ fuffa =t fem oz et oft wfire 2, fasment it 37 Sftmn 1 e 5=
TR, Foriw wd STTeiest fora ST, 31Tt o oo oo <ht feafaatt oTR 317 Herg, dcal ol £ § T@d §¢ AT, e Ta 3fTeied
T 311 AT o freeTent o sifEseRtur 3R STl el STTawdeh Bl J'l SIuit eiereh () U /A sHier () T /A1 31 R (W)
T qwet ek A 310 3T faasm iR & 3fera = 3wy faofa o 1

‘T g Heheu fora ST ® fob SR fobw SaTet SR /ST 3 o foTw SreaTford SRR, e ok HiS[ET et TR % SeRl

g o e s 87

‘3t yA: Heheu foran s  fR,

%) SfFadt IR A1 U 3 wfafaat & g Fufor & e § fola on & o S it aria 97 o g e e st
Sfaadt T ST e A1 31 foreft oft wver o o1 T -awe o oTs T € ot fafaam & stemef srqufa yem

@) yEdTtaa i o eTgHTed Te 36 Tehed ot aiiE ¥ 12 HEHT o 37aX St IR 1 3TTee I & ST AT S 3T THY
o o1rg #ft < o1 fafrremracht < qea wwa-wwa w e forn s |
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NOTICE

NOITICE IS HEREBY GIVEN pursuant 1o Regulation 56 of the SyndicateBank (Shares & Meetings) Regulations, 1998 that
an ANNUAL GENERAL MEETING of the SHAREHOLDERS of SYNDICATEBANK will be held on 25™ June, 2013 at 11.00 A.M.at
SyndicateBank Golden Jubilee Auditorium, Manipal - 576 104 (Karnataka State) to fransact the following business:

1.

To discuss, approve and adopt, the Balance Sheet of the Bank as at 31st March 2013 and the Profit & Loss Account
of the Bank for the year ended on that date, the Report of the Board of Directors on the working and activities of the
Bank for the period covered by the Accounts and the Auditors’ Report on the Balance Sheet and Accounts.

To declare dividend for the Financial Year 2012-2013.

To consider and if thought fit, pass with or without modification the following resolution(s) as Special Resolution:

“RESOLVED THAT pursuant to Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970 (“the Act”), Banking
Regulations Act, 1949 (Banking Act), SyndicateBank (Shares and Meetings) Regulations, 1998 (Bank’s Regulations), the
applicable provisions of the Foreign Exchange Management Act, 1999 ("FEMA"), the Securities and Exchange Board
of India (Issue of Capital and Disclosure Requirements) Regulations, 2009 ("ICDR Regulations”), the Foreign Exchange
Management (Transfer or Issue of Securities by a Person Resident Outside India) Regulations, 2000, as amended
from time to time and in accordance with applicable rules, regulations, guidelines, circulars and clarifications issued
by Govemnment of India (“"GOI"), Reserve Bank of India (*RBI"), Securities and Exchange Board of India (*SEBI”) and/or
any other competent authorities and subject to any other applicable laws, rules and regulations (including any
amendment thereto or re-enactment thereof for the time being in force), the Listing Agreements entered into by
the Bank with stock exchanges where the equity shares of the Bank are listed, any approval, consent, permission
or sanction of SEBI and/ or Central Government as applicable and required, approvals, consents, permissions or
sanctions of other concerned authorities, within or outside India, and such terms, conditions and modifications as
may be prescribed by any of them while granting such approvals, consent, permissions or sanctions and which may
be agreed to by the Board of Directors of the Bank (hereinafter referred to as “the Board” which term shall include
any Committee constituted by the Board), consent of the Bank be and is hereby granted to the Board to create, offer,
issue and allot by way of a Qualified Institutional Placement under Chapter VI of ICDR Regulations, such number of
Equity Shares of the Bank to Qualified Institutional Buyers as defined under Chapter VIl of ICDR Regulations, whether
they be holders of the shares of the Bank or not/Rights issue under Chapter IV of ICDR Regulations to the existing
shareholders, as may be decided by the Board in their discretion and permitted under the applicable laws and
regulations, for an aggregate amount not exceeding 31500 crore (Rupees One Thousand Five Hundred Crore only)
at such time or times, atf such price or prices including premium in such manner and on such terms and conditions
as may be deemed appropriate by the Board at its absolute discretion including the discretion to determine the
categories of Investors to whom the offer, issue and allofment shall be made fo the exclusion of other categories of
Investors at the time of such offer, issue and allotment considering the prevailing market conditions and other relevant
factors and wherever necessary in consultation with lead manager(s) and/or underwriter(s) and/ or other advisor(s) as
the Board may in its absolute discretion deem fit or appropriate.”

“RESOLVED FURTHER THAT the Equity Shares issued shall rank pari passu with the existing shares of the Bank including
dividend.”

“RESOLVED FURTHER THAT

a)

b)

the relevant date for determination of price of Equity Shares shall be the date of the meeting at which the Board
decides to open the proposed issue of Equity Shares, or such other time as may be permitted under ICDR Regulations
from time to time;

The allotment of Equity Shares shall be completed within 12 months from the date of this Resolution approving the
proposed issue or such other time as may be permitted under ICDR Regulations from time to time.”

(15)
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*“ 3T YA: Hehed ToRaT ST § ToR, 3t Geheu Rl A A o 3¥d o IS WITUshd & 3R Taggr wifuska foRam St 2 R @
1P 1 SAfeH &Y Y& H, IUh AFAIE U ¢ el H, e, fowg i el =t S ge wniiet 8 uig e ek e e R,
Tl €1, Sifan AT yor (@) it el o s afi & o6 frera o, s et o o ot w i @ 92 St s fnffia @,
Freifea fopu ST i foh o ot e @ e Sfaeret S fndfia i, srifed forg Sman s for o 31 fomemiieenr @ sfea
U, A I Frseniiesr @ fie gew, frfn ot fiftem gea 1 fefor siw s o frfa, sife wd sreied & sust gar,
gskamaTt, hieATeat & Gaferd Faii o1 319 fIaeRTfoRR & TuTe s 37 38eh fofe Tawi <t Temfd a1 STqAfd Tawas el grft,
O YeG1 H; I8 HHT ST {3k Tohed o W o Tl § et i sigafa g 17

*“ T g Tehew feran e # TR, fasTe vea wiftrpd @ o7 waggm witra foa ST & T 9% 39 &l =g <ite Yeehi, fafy
TG, THIGRI, SR, TeTeshil, ST ot SATawrh &, 376 e /PR o, S U el SRRl & o1t & e § 9 &,
Telg 71 3TN 3 HHITM, S, Jooh AT F TG § qrieerfies 3 o Vet weifeat & ane s, o, Toia 371fe i soaee =,
frreare s S7R Fetfira Sfaerdt Srarl ot 3 weieh st | fafedn s Sl o & TR geieg & |

‘M, g Hehew foran wren ® foR, fawres Hed wiftsra @ SR uaggr wiftrekd foram Siran ® fo6 e fgsrent <t afirfa & smom
aft TfereRrl m foreft Stfersrm st Teamh ot A fewreht oY aftifa /s1eaer vd wey faeTen /sriuTeren fraeTen /sRuHt afua /ae
SR ITireRd foreft sarfh ot it <t 3k Gferat <t 9uTelt 5T weh 37 38 wifrgha feRa St @ f6 o U@ e, shde, o, wut
L IR TS off S aftad= (1) a1 Ferea (AT w1 R o 3faa ameran © o7 Y fdem € S Sfaaedt Sl & e ofR stree &
It 94t 3R hfeaTeat o1 gmre F Y gfe A TravTF €, A it & W Hifta T 2

i gTue /ST TR TR ol STFHIEH Ua TETIhdTaR 38 foreft serertor an saftral st wieet e,

i, Tte o, SATeien fohu STHaTer $fFdt TRl SRt T, SATeeH i SUR TR et IR % ATeed i STgHIE;

iil,  $fFrdt SRR o Frte & ey § S guart oft aft strawerk o are wfaered, i SR o1 Yo, faerdt i foredt
o1 TeaTe;

v, UH Seh @I GieHT STt SATH o fou strawe g;

v. U At wm, Fcd, T ot el S TR T 31 wft Yot ot ASaTe T 37 U 3= faaehTiiie R & Headen
oTw sTrervareh a1 STfATT Yok o1 STTA LT,

vi.  Egfea SRR ot Tegd R STHaTe |t STTaveeh SATeEA] i TR T 31K 36 Heg # 9t fafrmes wrfert e,

Vi, 30 TeTeh gEII(ST) B Sk o St TR i fafedn o forg st s STet o e % $faadt I gefieg e 9 € |

. Tl 61 o e 39 SRRaeht & Gay 1 8 SR faftem srfrfm 1949 (@ 5o saes uzema ““faftem srferfem’” wver
T B) % T UTSA ST st (SshHT o st 3T o7awen) srffaam 1970 st am 9(3)() (& 3o sueh uvama ““wrffm’’
HET T R) U Iehd Seh (Jee T Fhivl 39eier) AT 1970 (& 508 38eh avarq, “asin st 7 ?) iR fafeshe S
(IR 3R Sea) fafremmactt 1998 (@ 3o sus: wwearq ““fafamrecht’” et mn ) st stffaam it oy 19 & SFgEr s 7Y
2 3 g figd S fit sl (T8 3o 3o wwamq, “‘ar.fus, 6 sftmear” wver mn R) @, e o g s L.
95/29.39.001/2010-11 f&. 23 ®E, 2011 & @y ufsa stferg=mn 4. <hsft.an.dl. 9. steh. 46 3R 47/29.39.001/2007-08
f&. 01.11.2007 it 7dT o STFER A THTRA YT & T ©, =Ad IRt & wRfe™ # fifwai s o qen Frefafad geed
uTiE i % fore:
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“RESOLVED FURTHER THAT for the purpose of giving effect to the above Resolutions, the Board be and is hereby
authorized o do all such acts, deeds, matters and things including but not limited to finalization and approval of the
draft as well as final offer document(s) determining the form and manner of the issue, including the class of investors
to whom the Equity Shares are to be issued and allotted, number of Equity Shares to be allotted, issue price, premium
amount on issue as it may in its absolute discretion deem fit and to settle all questions, difficulties or doubts that may
arise in regard to the issue, offer or allotment of shares and utilization of the issue proceeds as it may in its absolute
discretion deem fit without being required to seek any further consent or approval of the members or otherwise to the
end and infent that the members shall be deemed to have given their approval thereto expressly by the authority of
this Resolution”.

“RESOLVED FURTHER THAT the Board be and is hereby authorized to engage/appoint Lead Managers, Legal Advisors,
Underwriters, Bankers, Advisors as may be necessary and all such agencies as may be involved or concerned in such
offering of Equity Shares and to remunerate them by way of commission, brokerage, fees or the like and also to enter
into and execute all such arrangements, agreements, memoranda, documents, etc., with such agencies and to
seek the listing of Equity Shares issued such on the stock exchanges where the Equity Shares of the Bank are listed.

“RESOLVED FURTHER THAT the Board be and is hereby authorized to form a Committee of Directors to delegate all
or any of its powers to Committee of Directors / Chairman and Managing Director / Executive Directors / Company
Secretary / other person authorized by the Board to give effect to the aforesaid Resolutions and is authorized to take
such steps and to do all such acts, deeds, matters and things and accept any alteration(s) or amendment(s) as they
may deem fit and proper and give such directions as may be necessary to settle any question or difficulty that may
arise in regard to issue and allotment of Equity Shares including but not limited to:

i. Approving the draft / final offer documents and filing the same with any other authority or persons as may be
required;

ii. Approving the issue price, the number of Equity Shares o be allotted, the basis of allocation and allotments of
Equity Shares;

ii. Arranging the delivery and execution of all contfracts, agreements and all other documents, deeds and
instruments as may be required or desirable in connection with the issue of Equity Shares;

iv. ~Opening such bank accounts as may be required for the offering;

v. To do all such acts, deeds, matters and things and execute all such other documents and pay all such fees, as
it may, in its absolute discretion, deem necessary or desirable for the purpose of the transaction;

vi. To make all such necessary applications with the appropriate authorities and make the necessary regulatory
filings in this regard;

vii. Making applications for listing of the Equity Shares of the Bank on the stock exchange(s) where the equity shares
of the Bank are listed.

To elect One Director fromn amongst shareholders of the Bank other than Central Government, in respect of whom
valid nominations as prescribed have been received, in terms of Section 9(3)(i) of The Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970 (hereinafter referred to as the “Act') read with The Banking Regulation Act,
1949 (hereinafter referred to as the “the Regulation Act'), The Nationalised Banks (Management And Miscellaneous
Provisions) Scheme, 1970 (hereinafter referred to as the "Scheme") and SyndicateBank (Shares & Meetings) Regulations,
1998(hereinafter referred to as the “Regulations”) and Nofification No. DBOD.No. BC.No.46 and 47/29/.39.001/2007-
08 dated 01.11.2007 read with No.DBOD.BC.N0.95/29.39.001/2010-11 dated 23rd May, 2011 of Reserve Bank of
India (hereinafter referred to as ‘RBI Notification’) to fill the vacancy in the office of the elected Directors and to pass
the following resolution:

17
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Heheu Tora wrat 2 To 3o e qen fafsrmmaett st T o s 6t sifergamn < aner ufsa sfs shuft (Iuskt 1 315
ST 37n) SAfrfm, 1970 i 9T 9 (3) (i) o STTHR s TR T i1, 3771 TR § § 3 U w7k I sieh o fHaerent o
®Y T g fge foRam Smar 8 3T 3 3. 26.06.2013 & 191 wRVR T st fafseme o fafimm 66 (i) % 1gar gama &
! AR ® 3R 9 e § faeeh & §9 H SRR G9Te o aiig 3 o aut st 1afe g 8 9 319 98 W e T |

TavTeR et & 3Ry g
Fd fafeshe o
5. Ot 2T

WHE ;AT (w. fr. weeft)
fe1e : 15.05.2013 e U g emeh
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"RESOLVED THAT One Director elected from amongst shareholders, other than Central Government, pursuant to
Section 9(3)(i) of the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970 read with relevant
Scheme, Regulations made thereunder and RBI nofification, be and is hereby appointed as Director of the Bank and
shall assume office from 26.06.2013 being the date subsequent to the date of election pursuant to Regulation 646(iii)
of Regulations and hold office until the completion of a period of three years from the date of assumption of office

as Director."
By order of the Board of Directors
For SYNDICATEBANK
ch\%« :
Place : Manipal (M G Sanghvi)
Date : 15.05.2013 Chairman& Managing Director
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SATEATeHh AT
¥k % FRGR ¥ Gl Hecaqul q2di sl ATTHS
U AN € |

Tag ATIRR

I At 6 g/ 3 A IT-9w (2 3) & ST JA
T 2013 % FFAR, 75 TWHR & i1 gogedt 7g
S 1 s off IPRYURE ok & Tl AR & FoA
M AT o T@ Tiawrd & Afereh T T@ar/w@d) @
N I8 e AR T T i o fore urr &t 2 |
Ife 3q arferfaem, A iR fafemmect # fore o fopedt
TNY <l IS8 § 39 G § € TRt adA ishar o foret
T # e 2T 8 A S Eeie i g |

I o e wd g, faframmae 68 % FgaR T
TR, foren A fafafése arra =t amt 24.05.2013
1 IR & &I H Usicha fHAT 1T ] 98 9T 219
33T T dIE ¢ ohdl & 3R HAGH o HHA H 98 T
T H fauTh e & g am ? |

3 fafmraeh & fafm 10 % sgaw, afe TR
30 U Al afaadl & I | B 1 39 Afdd ol Tehed
U AT S e Tm e § ged uwd
Sooi@ fordm T B SR AT % e U 30 Tk U
% &Y § THET ST | AfE IR GgFd 19 H E d1 shadt I8
fe ST T Ted & o 3k § 9T @, T L,
TATE e SR A I F fawam R |

fafdw atra

fafmmecht & fafem 12 & ogar g § ggwfian
FH % U AT, e TR @ = S % A &
gfafferea swaTet o fesment & = & fore fewent
T T, TS e 3R die 2 * foIe ur SeremRt
% I w1 fuifa w0 % 3@Rw 3g Fide ara
24.05.2013% |

Tert i fgiaa
Sk W AT A TS WG i 2 UTH AR Heed
I 31U TAT W GGk W WIT A TUT T3 Rl DIl

g A & foru uiet fagem o &1 sfierm & |
et Sieh ohT PR B I8 SATaveh Tl 2 |

oty v8 e uieht ol Soeh § o1q S oA TR
e 2| T TRt oft safaa =t <t fafeshesish w1 saftremrt an
=T &, 30 T o w9 § fagea 7 TR sy

NOTES:

(M

(ii)

(iii)

(iv)

EXPLANATORY STATEMENT

The Explanatory Statement setfting out the material
facts in respect of the business of the meeting is
annexed hereto.

VOTING RIGHTS

In terms of the provisions of sub-section (2E) of Section
3 of the Act, amended in 2013, no shareholder of
the corresponding new Bank, other than the Central
Govermnment, shall be entitled to exercise voting rights
in respect of any shares held by him/her in excess
of Ten per cent of the total voting rights of all the
shareholders of the Bank. In case of any amendments
to the Act, Regulation Act, Scheme and Regulations
which would result in change of any or part of the
existing process as laid in this Nofice, the amendment
shall prevail.

Subject to the above, as per Regulation 68, each
shareholder who has beenregistered as a shareholder
on the Specified date, i.e. 24.05.2013 shall have
one vote on show of hands and in case of a poll
shall have one vote for each share held by him.

As per Regulation 10 of the Regulations, if any share
stands in the names of two or more persons, the
person first named in the register shall, as regards
voting, be deemed to be the sole holder thereof.
Thus, if shares are in the name of joint holders, then first
named person is only entitled to attend the meeting
and is only eligible to nominate, contest and vote in
the meeting.

SPECIFIED DATE

Pursuant to Regulation 12 of the Regulations,
24.05.2013 is the Specified Date for the purpose of
determining the names of shareholders entitled to
participate in the election i.e. to nominate, contest
and vote for the election of one Director representing
the shareholders of the Bank other than the Central
Govemment as mentioned in the notice.

APPOINTMENT OF PROXY

A SHAREHOLDER ENTITLED TO ATTEND AND VOTE AT THE
MEETING IS ENTITLED TO APPOINT A PROXY TO ATTEND
AND VOTE INSTEAD OF HIMSELF/HERSELF AND SUCH A
PROXY NEED NOT BE A SHAREHOLDER OF THE BANK.

However, the proxy so appointed will not have
any right to speak at the meeting. No person shall
be appointed as a proxy who is an officer or an
employee of SyndicateBank.

on)
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(vi)

(vii)

(viii)

3 fafemmaett 70(vi) % STER STt o et foraa
TR 39 3% ¥ a1e ¢4 o fore urat =& v o forea @
ERREES

Teredt 3T AT TS B &g Sl BT aTfie T Sah
YR B | 9 ¥ A AR e gt 27eiq 20.06.2013
F FE THT TATT B % TEF AT 3G U Sh &
YU T, A § S I 8 ST SR |

urfereRa wfafafa 6 fgfe
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(viii)

TfYeR FU1é/Ann

As per Regulation 70(vi), the grantor of an instrument
of proxy shall not be entitled fo vote in person at the
meeting to which such instrument relates.

The Proxy form, in order to be effective, must be
received Head Office at Manipal not less than FOUR
DAYS before the date of the Annual General Meeting.
i.e., on or before the closing hours of the Bank on
20.06.2013.

APPOINTMENT OF AN AUTHORISED REPRESENTATIVE

No person shall be entitled to aftend or vote at
the meeting as a duly authorised representative
of a company or any body corporate which is
a shareholder of the Bank, unless a copy of the
resolution appointing him/her as a duly authorised
representative, certified to be true copy by the
Chairman of the meeting at which it was passed, shall
have been deposited at Head Office at Manipal not
less than FOUR DAYS before the date of the Annual
General Meeting. i.e., on or before the closing hours
of the Bank on 20.06.2013.

ATTENDANCE SLIP-CUM-ENTRY PASS-CUM-BALLOT
PAPER PASS

For the convenience of the shareholders, Attendance
Slip-cum-Entry Pass-cum- Ballot Paper Pass is annexed
to this notice. Shareholders/Proxy holders/Authorised
Representatives are requested to fill in and affix
their signatures at the space provided therein and
surrender the same at the venue. Proxy/Authorised
Representative of shareholder should state on
the Attendance Slip-cum-Entry Pass as “Proxy” or
“Authorised Representative” as the case may be.

The portion of the Ballot paper Pass shall be
surrendered to obtain Ballot Paper at the time of Poll.

COPIES OF ANNUAL REPORT

Shareholder Members are advised that copies of
the Annual Report will not be distributed at the venue
of the Annual General Meeting and hence, the
Members are requested to bring their copies of the
Annual Report, which are mailed by the Bank to them
at the registered addresses. Additionally, the Annual
Report has been hosted on Bank’s website www.
syndicatebank.in.

INFORMATION ON THE ACCOUNTS

Shareholders seeking any information on the
Accounts are requested to write to the Bank, which
should reach the Bank atleast one week before the
date of the Annual General Meeting to enable the
Management to keep the information ready. Replies
will be provided only at the Annual General Meeting.
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(xi)

BOOK CLOSURE

The Register of Shareholders and the Share Transfer
Register of the Bank will remain closed from Tuesday,
the 18™ June 2013 to Tuesday, 25th June, 2013 (both
days inclusive), for the purpose of Annual General
Meeting and for ascerfaining the enfittement of
dividend 2012-2013.

DETAILS OF BANK ACCOUNT IN DIVIDEND WARRANTS/
NATIONAL ELECTRONIC FUNDS TRANSFER FACILITY
(NEFT) / NATIONAL ELECTRONIC CLEARING SERVICE
FACILITY (NECS):

The Bank will credit the dividend amount o the
bank accounts of the shareholders through National
Electronic Funds Transfer (NEFT) / National Electronic
Clearing Service (NECS) facility, wherever possible.
The shareholders, who are holding the shares in
electronic form, are, therefore, requested 1o inform
their Depository Participants about their latest
change of address and bank mandate details
(including new account number, if any, bank’s
MICR and IFS Code numbers) immediately to
ensure prompt crediting of the dividend amounts
through NEFT/NECS. The shareholders who are
holding the shares in demat form may approach
their DEPOSITORY PARTICIPANTS ONLY for necessary
action in this connection.

The Shareholders who are holding their shares in
physical form should furnish/update their Bank
Mandate details to the Investor Relations Centre of
the Bank or to the Share Transfer Agent of the Bank atf
the address given in Para (xvi) below on or before
17th June, 2013.

The Bank will issue dividend warrants only if the
required information for making payment in
electronic formis not available or payment instructions
have failed or have been rejected by the Bankers. In
such cases, the Bank will mandatorily print the lbank
account details of the investors on such dividend
warrants. In case no bank details are available,
the Bank may be constrained not to dispatch the
dividend warrants to the shareholders.

A proforma of ECS Mandate is enclosed.

TRANSFERS

Share Certificates along with share transfer deeds
should be forwarded to the Registrar and Share
Transfer Agent for effecting transfer. Since May 2009,
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the SEBI has made submission of PAN Card details
(attested copies of PAN Card) mandatory by the
Transferee(s) at the time of submission for transfer of
shares.

CHANGE OF ADDRESS

a) Holding of Shares in Physical Forms
Shareholders’ holding shares in physical form are
requested to intimate changes, if any, in their
registered address, dividend mandate and the
particulars of the Bank, Branch and Bank account
number, etc., fo the Registrar and Share Transfer
Agent of the Bank at the following address:

M/s Karvy Computershare (P) Ltd.
Unit; SyndicateBank
Plot No. 17 to 24
Vithal Rao Nagar, Madhapur
HYDERABAD — 500 081
Phone No. 040 44655000 — Extn.: 116

or 040 44655116 (D)

Fax No. 040 23420814

Request for change of address should be
submitted in the prescribed format alongwith self
attested copies of PAN Card and address proof,
such as attested copies of Telephone Bill, Passport,
Voter ID Card, Ration Card, Driving License, Aadhar
Card, Electricity bill etc. Change of address
format is enclosed to the Annual Report.

Holding of Shares in Electronic Form

In case of Beneficial owners holding shares in
Electronic Formi.e. through a Demat account, the
Bank will take into consideration only the details like
address, dividend mandate and the particulars of
the Bank, Branch and Bank account number etc.,
available with their Depository Participant (DP).

BENEFICIAL OWNERS ARE, THEREFORE, REQUESTED
TO ENSURE THAT THE ADDRESS, BANK DETAILS, ETC.,
ARE DULY UPLOADED WITH THEIR DEPOSITORY
PARTICIPANTS SO THAT THEY MAY RECEIVE THE
COMMUNICATION, ANNUAL REPORTS, DIVIDEND
ETC., IN TIME.

b

(xiii) COMPULSORY TRADING OF SHARES OF THE BANK IN

DEMATERIALISED (DEMAT) FORM:

Pursuant to the directive given by SEBI, frading of
our Bank Shares in Dematerialized form has been
made compulsory for all investors with effect from
June 26, 2000.

The Bank has entered info an agreement with
National Securities Depository Ltd. (NSDL) and Central
Depository Services (India) Ltd. (CDSL) as an issuer
company for dematerialization of Bank's shares.
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Request for dematerialization may be sent through
respective Depository Participants o our Registrars
and Share Transfer Agents.

(xiv) DP SERVICES OFFERED BY THE BANK

(xv)

Our Bank provides following DP Services:

1. Dematerialization.

2. Rematerialisation.

3. Holding of securities in electronic form.

4. Settlement of trades by delivery - On market, off
market and Inter-depository.

5. Pledge/Unpledge of securities.

6. Freezing/unfreezing of Demat Accounts.

Details of branches enabled for DP Services are
available in our Bank’s Website www.syndicatebank.in

CONSOLIDATION OF FOLIOS

Shareholders holding shares in various folios with
identical names and in same order are requested
to fumish details of such holding to the Share Transfer
Agents, o enable them to consolidate those holdings
info a single holding. This will facilitate the Bank fo
service the shareholders more effectively.

(xvi) INVESTOR RELATIONS CENTRE

In order to facilitate quick and efficient service to the
shareholders, SyndicateBank has set up an Investor
Relations Centre at its Corporate Office, Bengaluru.
Shareholders may contact this Centre at the under
mentioned address for any assistance:

The Company Secretary

Investor Relations Centre

SyndicateBank — Corporate Office

2nd Cross Gandhinagar

Bengaluru - 560 009 (Karnataka)

Tel 080 - 22283030, Fax - 080 - 22283030

E-mail: inrc@syndicatebank.co.in (General)

Investor Grievances; syndinvest@syndicatebank.co.in
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EXPLANATORY STATEMENT TO ITEM NO.(3)

Capital Issue by Qualified Institutional Placement
(QIP/Rights Issue)

To cater to its increasingly growing business level in the
continually changing business scenario as well as to
comply with the Basel-lll norms, the bank needs additional
capital immediately, particularly for implementation of
BASEL-Ill norms.

Besides, the recent guidelines issued by Reserve bank
of India have prescribed substantial increase in the risk
weights on various categories of assefs. Though the
Bank had comfortable CRAR at 12.24% and 12.59% as
at the end of 31st March, 2012 and 31st March, 2013
respectively, its business growth during the current year as
well as that for the coming years calls for higher capital
particularly Tier-I capital.

After evaluating the various available alternatives as
well as taking info consideration the Reserve Bank of
India’s guidelines bearing Reference No.DBOB.No.BP.
BC.42/21.01.002/2007-08 dated 29.10.2007 permitting
the Banks to access capital market for their raising capital
through different types of Tier-l and Tier-Il instruments, the
Bank has planned to access capital market for raising
capital upto the extent of ¥1500 Crore (Rupees One
thousand five hundred crore only) by issuing equity shares by
way of Qualified Institutional Placement (QIP)/Rights Issue in
one or more tranches and subject to terms and conditions
as may be felt fo be in the best interest of the Bank.

The Special Resolution proposed in the Notice relates to the
issue of equity shares as Qualified Institutional Placement
under Chapter VIl of the Securities and Exchange Board
of India (Issue of Capital and Disclosure Requirements)
Regulations, 2009 (“ICDR Regulations”) to Qualified
Institutional Buyers for an amount not exceeding 1500
Crore (Rupees One thousand five hundred Crore only).

As the equity shares of the Bank is listed with the Stock
Exchanges pursuant to Clause 23 of the Listing Agreement,
it is necessary for the shareholders to approve issue of any
further security if not offered to them on a proportionate
basis.

[t may be noted that apart from the approval of the
shareholders, the issue of equity shares by way of Qualified
Institutional Placement (QIP)/Rights Issue would be subject
to compliance of all statutory, regulatory or any other
applicable guidelines in this regard.

The detailed terms and conditions for the issuance of the
Equity Shares as and when made will be determined by
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the Board in consultation with the Merchant Bankers, Lead
Managers, Advisors and such other authorities as may
require to be considered by the Bank considering the
prevailing market conditions and other relevant factors.
The Special Resolution seeks to give the Board powers 1o
issue Equity Shares in one or more tranches at such time or
fimes, at such price or prices, and o such of the Investors
as are mentioned therein as the Board in its absolute
discretion deems fit.

The Board of Directors recommends for your approval the
Special Resolution mentioned in the Notice.

None of the Directors of the Bank are concerned or
interested in the Special Resolution.

EXPLANATORY STATEMENT TO RESOLUTION (4)
ELECTION OF ONE SHAREHOLDERS - DIRECTOR

* RIGHT OF SHAREHOLDERS TO ELECT DIRECTORS

The Bank had conducted an election at the Annual
General Meeting (AGM) held on 17-07-2012. In the said
meeting, Sri Anand K Pandit and Ms. Jasleenn Suri were
elected as the shareholder Directors. They assumed office
in terms of Regulations 66 (i) of the SyndicateBank (Shares
& Meetings) Regulations, 1998 on 18" July 2012 for a
period of 3 years.

Though the public shareholding in the Bank was at 33.83%
as on the date of AGM, the Bank got two shareholder
directors elected in anticipation of Capital infusion by
Government of India which would have resulted in public
shareholding falling below 32%. Government of India
did not infuse capital in the Bank during the last financial
year. Though Government of India has made Budgetary
Provisions for capital infusion in Public Sector Banks during
the current financial year, the process is likely to take some
more fime. In the event of Government of India infusing
additional capital, which leads to reduction of public
shareholding in the Bank below 32% , one shareholder
Director will have to refire in the manner as provided in
Clause 4A of the Scheme.

In view of the aforesaid and with a view to filling in the existing
vacancy, the Bank has decided to conduct election to
elect one Director from amongst Shareholders other than
the Central Government. The shareholders (other than the
Central Government) are therefore entitled to send their
nominations as per the procedures detailed in various and
relevant Act, Regulation Act, the Scheme, the Regulations
and the RBI Notification, the relevant portions of which are
indicated hereunder:

A Director so elected shall assume office with effect from
26th June, 2013.
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The following table indicates the provisions contained
in various Acts/ Scheme/ Regulations/ Notifications
applicable in this regard:

sttt /e Iuas E T ACT/SCHEME/ PROVISIONS SHORT PARTICULARS
arfR /a / i REGULATIONS/
T ' NOTIFICATIONS
i e Banking ection > Prohibition of Common Director
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9 (3 TU) T eES h g 7 50 elected who does not fulfill the
Exxikl requirements of Section 9(3A) and
gr 9 (3 &) » fmar ot Mo 1 STgaTeH 9(3AA) of the said Act.
am 13 (2) Section 9(3B) > Obligation as to fidelity and
_ . Section 13(2) secrecy
TS & (e | TWUE 4T > Ffeifer =t ez 1 Feifa we The Nationalised Clause 4 A > Manner of defermination of
SR gl Iuser) Eakcal Banks (Management excess elected director
AT, 1970 Qg 9 (4) > =faa Rt it gerate And Miscellaneous | Clause 9(4) » Term of office of elected directors
{|vE 10 » &% % fRye & w9 ° fatfd an & Provisions) Scheme, » Disqualifications from being
fu et srar Areve 1970 Clause 10 elected as a Director of the Bank
@uE 11 > TR % ug ) fad w6 » Vacation of office of Director
» Removal from office of an
11T » Fafia e e 9 gem !
Clause 11 elected Director
g }; (EQJ i %q A e ; ? kil f“g%?ﬁm Clause 11A > Filing of vacanay in the office of
an elected Director
TRl S W federg © | Clause 118 > Disclosure of interest by dli
y directors
fifesre 9 (st | fafem 10 > W O & SR in cerfain arangements in which
o) e fafrm 61 > 3 Yo § arfen Clause 12(8) they are interested.
1998 Tt 63 > 3T Y3 T Tafa s SyndicateBank Regulation 10 > Exercise of rights of joint holders
4t 64 > SERYTEH Eﬁ{a‘? (Shares & Meetings) Regulation 61 » Voting at General Meetings
Ry 65 > %ﬁ sreafRlat &1 i Regulations, 1998 Regulatfion 63 > Directors to be elected at
Ry 66 > 3 S . General Meetings
.. S Regulation 64 > List of Shareholders
afm 67 i g H‘:‘? feame Regulation 65 > Nomination of candidates for
RUGEE HAEH HAferewT 1 et election
fafoem 69 > |k B9 Y iferha fafafe grr Regulation 66 > Scrutiny of nominations
HdaH Regulation 67 » Election disputes
fafm 70 > it Regulation 68 » Determination of voting rights
U — S e STt W 31 ¥ frws vea <9t Regulatfion 69 » Voting by duly authorized
- . < L Pt £ representative
j;g;té S ::Tf £ 3t 3 aﬁ: ) & fer a3 3 s Regulatfion 70 > Proxies
L jﬁ-( 1970 i RBI Nofification Pursuant to Section Fit and Proper criteria for elected
. 5. 46 uT 9 (3T T) No. DBOD.No. 9(3AA) and Section | directors on the board of
47/29/39.001/2007- | &m1 9 (3u ) & BC.No.46 and 9(3AB) of The Banking | nationalized banks
08 ﬁ.’: 01.11.2007 HAIER 47/29/.39.001/2007- | Companies
g, e 08 dated 01.11.2007 | (Acquisition
= =, and No.DBOD. and Transfer of
95/29.39.001/2010-11 BC.N0.95/29.39.001/ | Undertakings) Act,
2. 23.05.2011 2010-11 dated 1970
— 23.05.2011
" srferfamt /e /it siftme e 3 EXTRACTS OF RELEVANT ACTS/SCHEME/REGULATIONS/
hT 30T NOTIFICATIONS ETC.

For the convenience of the shareholders, the relevant
extracts from Regulation Act, the Act, the Scheme as
well as RBI Nofifications No. DBOD.No. BC.No.46 and
47/29/.39.001/2007-08 dated 01.11.2007 and No.DBOD.
BC.N0.95/29.39.001/2010-11 dated 23.05.2011 will be

SRRYTERT A giaen &g ot sifvfem, sifafrem, s
don W RS, & il 6. Saten. & 9. e e 1. 46
3R 47/29/39.001/2007-08 f&. 01.11.2007 Tt €. €. .31,
. st d g, 95/29.39.001/2010-11 3. 23.05.2011 & &Ta
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hosted in the Bank’s website www.syndicatebank.in The
same are also reproduced at the end of this Notice. Such
extracts will also be e-mailed to the intending candidates
on receipt of a request addressed to the SyndicateBank,
General Manager, (Personnel), Head Office, Manipal, on
or before the last date fixed for submission of nomination
forms viz 10th June, 2013.

QUALIFICATIONS REQUIRED FOR BEING ELECTED AS A
DIRECTOR OF THE BANK

() In ferms of Section 9(3A) of the Act, a candidate
being a shareholder of the Bank and who desires to
be a Director of the Bank shall —

(A) Have special knowledge or practical experience
in respect of the one or more of the following
namely:

i. Agriculture and rural economy;,
ii. Banking,

iii. Co-operation,

iv. Economics,

v. Finance,

vi. Law,

vii. Small scale industry,

vii. Any other matter the special knowledge of,
and practical experience in, which would, in
the opinion of the Reserve Bank of India is
useful to the Bank.

(B) Represents the interest of depositors; or

(C) Represents the inferest of farmers, workers and
artisans.

() In terms of Section 9(3AA) of the Act, a candidate
being a shareholder of the Bank and who desires to be
a Director of the Bank should possess ‘Fit and Proper’
status pursuant to Reserve Bank of India’s directives/
nofification from time tfo time in this regard.

() Further, the elected Director should execute the
deed of covenants and is required to furnish annual
declarations as prescribed by the Reserve Bank of
India in this regard.

DISQUALIFICATIONS FROM BEING ELECTED AS A DIRECTOR
OF THE BANK

A In ferms of Clause 10 of the Nationalised Banks
(Management & Miscellaneous Provisions) Scheme,
1980, a person shall be disqualified for being
appointed, as and for being a Director:

a. if he has at any time being adjudicated an insolvent
or has suspended payment or has compounded
with his creditors; or

b. if he has been found to be of unsound mind and
stands so declared by a competent court; or
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c. if he has been convicted by criminal court of an
offence which involves moral turpitude or

d. if he holds any office of profit under any nationalised
Bank or State Bank of India constituted under sub-
section (1) of Section 3 of the State Bank of India Act,
1955 or any subsidiary Bank as defined in Section
3 of the Stafe Bank of India (Subsidiary Banks) Act,
1959, except for holding the post of a whole-time
Director, including the Managing Director and
Directors nominated under clauses (e) and (f) of
sub-section (3) of Section 9 of the Act fromn among
the employees of the Bank.

And

B. In terms of Notification of Reserve Bank of India-
DBOD No. BC. No. 46& 47/29.39.001/2007 08 dated
01.11.2007 read with No. DBOD BC. No. 95/29.39.001/
2010-11 dated 23rdMay, 2011, he is not found to be
fit and proper’ person, by the Nomination Committee
of the Directors of the Bank.

Composition of the Board of Directors
Section 9(3)(i) of the ACT provides as under:

Where the capital issued under clause (c ) of sub-section
(2B) of Section 3 is:
|. not more than sixteen per cent of the total paid-up
capital, one Director,
Il. more than sixteen per cent but not more than thirty two
percent of the total paid-up capital, two Directors
lIl. more than thity two percent of the total paid-up
capital, three Directors

to be elected by the shareholders other than the Central
Govermnment, fromm amongst themselves:

Provided that on the assumption of charge after election
of any such Directors under this clause, equal number of
Directors under clause (h) shall refire in such manner as
may be specified in the scheme.

TENURE OF DIRECTORS

Pursuant to Clause 9(4) of the Scheme, an elected Director
shall hold office for three years and shall be eligible for re-
election.

Provided no such Directors shall hold office continuously
for a period exceeding six years.

Attention of shareholders is invited to Section 9(3B) of the
Act, on the right of Reserve Bank of India to remove a
Director so elected under Section 9(3)(i) of the said Act,
who does not fulfill the requirements of Section 9(3A) of
the Act.
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MANNER OF RETIREMENT OF EXCESS ELECTED DIRECTOR
Clause 4A of the Scheme provides as under:

‘The number of excess directors shall be determined
under the second proviso to clause (i) of Sub-section (3)
of Section 9 of the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970 and such number
of directors elected by the shareholders (other than the
Central Government) equal to the number so determined
shall retire, and the order in which the directors shall retire,
will begin with the longest serving director;

Provided that, if two or more Directors have served for the
same period of time, the older among the said directors
shall retire first.”

LIST OF SHAREHOLDERS TO CONTESTANTS

To enable the Shareholders to contest the election, a
complete List of Shareholders as indicated in Regulation 64
of the Regulations, as of the Specified Datei.e., 24.05.2013
will be available at Head Office of the Bank with General
Manager, (Personnel) SyndicateBank, Head office, Post Box
No.1, Manipal — 576 104, from 03.06.2013 onwards for
purchase by shareholders on a pre-payment of ¥ 50,000/-
(Rupees Fifty Thousand) by way of demand draft/pay order
of a Scheduled Bank, in favour of ‘SyndicateBank’ payable
at Bangalore.

INSPECTION OF THE REGISTER OF SHAREHOLDERS

The Register of Shareholders is also open for inspection at
the Head Office of the Bank on all working days (other than
Sundays & Bank holidays) i.e., Monday to Friday between
3.00 p.m. and 5.00 p.m. and on Saturday between
11.00 a.m. and 1.00 p.m. If any shareholder requires a
copy or computer prints of the register or part thereof, the
same shall be supplied to him on pre-payment at the
rate of .5/- for every 1000 words or fractional part thereof
required to be copied.

PARTICIPATION IN ELECTION

Such of those shareholders whose names appear on the
Register of Shareholders / Beneficial owners as fumnished
by NSDL/ CDSL / STA as on 24.05.2013, shall be entitled
to participate i.e Nominate, Contest and Vote in election
of Directors from amongst Shareholders other than the
Central Government.

As per Regulation 68, each shareholder who has been
registered as a shareholder as on 24.05.2013, the
Specified Date, prior to the date of a general meeting,
shall have one vote on show of hands and in case of a
poll shall have one vote for each share held by him / her.
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NOMINATION OF CANDIDATES FOR ELECTION
Validity of Nominations

In ferms of Regulation 65 of the Regulations and in terms
of Notfifications of Reserve Bank of India DBOD No. BC.
No. 46 & 47/29.39.001/2007-08 dated 01.11.2007 read
with No. DBOD.BC.N0.95/29.39.001/2010-11 dated 23rd
May, 2011 and other applicable provisions of various Acts,
nomination of a candidate for election as a Director shall
be valid provided:

(@) he is a shareholder holding not less than 100 (One
Hundred) shares in the Bank as on 24.05.2013 being
the Specified date for participating in the election;
and continues to hold a minimum of 100 shares fill
25.06.2013 and thereafter till the end of his tenure if
he is elected.

(b) as on 10.06.2013 (the lost date for receipt of
nominations) he is not disqualified to be a Director
under the Act/Regulation Act/Scheme/Regulation/RBI
Notifications;

(c) the nomination is in writing signed by atleast one
hundred shareholders entitled to elect Directors under
the Act or by their duly constituted attorney, provided
that a nomination by shareholder who is a Company
may be made by a resolution of the Directors of the
said Company and where it is so made, a copy of the
resolution certified to be true copy by the Chairman
of the meeting at which it was passed shall be
despatched to the Head Office of the Bank addressed
to the General Manager (Personnel),Post Box No.1,
Manipal- 576 104 and such copy shall be deemed
to be a nomination on behalf of such Company;

(d) the nominations by the shareholders (Minimum 100) is
accompanied by a Declaration by the candidate, as
perthe specimen forms of nomination and declaration
furnished in this Notice, duly signed by the candidate
before a Judge, Magistrate, Registrar or Sub-Registrar
of Assurances or other Gazetted Officer or an officer
of the Reserve Bank of India or any nationalised Bank,
that he accepts the nomination and is willing to stand
for election, and that he is not disqualified from being
a Director, either under the Banking Regulation Act or
the Act or the Scheme or the Regulations.

(e) the nomination forms and declaration form are as
prescribed by the Regulation and as per the proforma
annexed (The proforma is also available on the Bank's
website www.syndicatebank.in.

SUBMISSION OF NOMINATION FORMS

Shareholders desirous of contesting the election of the
Directors of the Bank froon amongst the shareholders, other
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than the Central Government should submit;

Q)
b)

)

Duly filled in Declaration Form;

Nominations from minimum of hundred shareholders
entitled to participate in the election;

Personal Information, Declaration and Undertaking
together with the connected documents, testimonials,
viz. Bio-data, Certificate of Educational Qualifications,
Experience, etc. in the formats annexed to the Nofice,
in a sealed envelope super scribing “Forms with
regard to election of shareholder director” to the
General Manager - Personnel, SyndicateBank Head
office, Post Box No.1, Manipal - 5§76 104, together
with connected documents, complete in all respects,
on a working day not less than fourteen days before
the date fixed for the Annual General Meeting i.e.,
on or before the closing hours of the Bank i.e., 5.00
p.m. on 10.06.201 3, failing which, the nominations are
liable to be rejected.

SCRUTINY OF NOMINATIONS

a)

o)

)

)

e)
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Nominations shall be scrutinized by the Bank on
11.06.2013, the first working day following the last date
fixed for the receipt of the nominations and in case
any nomination is not found to be valid, the same shalll
be rejected after recording the reason(s) thereof.

Nominations shall also be subjected to scrutiny to
determine their ‘Fit & Proper Status’ by the Nomination
Committee of the Board in terms of Reserve Bank of
India Notification.

If there is only one valid nomination for the one
vacancy o be filled-in by the election, the candidate
so nominated shall be deemed to be elected forthwith
and his/her name and address shall be published as
SO elected. In such an event the Agenda item relating
to election of Shareholder Director will not be taken up
at the Annual General Meeting. However, the elected
candidate shall assume office only on 26™ June, 2013.

If valid nominations are more than the number of
Directors to be elected, the names of the candidates
shall be published in the newspapers and candidate
polling the majority of the votes shall be elected. The
name of the elected candidate will be announced by
the Chairman & Managing Director and also published
in newspapers. The elected candidate will assume
office on 26™ June, 2013.

If there is any dispute, the same will be setftled as per
Regulation 67 of the Regulations.
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POLL PROCESS on 25.06.2013

The Voting for election of Director will not be on the basis
of show of hands but shall be done by Poll by means of
secret Ballot.

The issue of Ballot Paper wil commence immediately
affer an announcement in this regard is made by the
Chairman& Managing Director and continue upto 2.00
p.m. Ballot Papers shall be issued at the Counters set up for
this purpose to the shareholders/ Proxy holders/ authorized
representatives on surrender of Ballot Paper issued atf the
time of registration. The number of votes will be equivalent
to the number of shares held by them on 24.05.2013.

Shareholders may exercise their right by affixing a rubber
stamp (X) against the name of candidate of their choice
in the Ballot Paper and deposit them in the Ballot Box (es).

The counting of votes would be taken up thereafter and
result would be announced by the Chairman& Managing
Director.

The entire process of Election would be conducted by the
Returning Officer appointed by the Bank, an Independent
Consultant appointed for the said purpose by the Bank and
would be overseen by the Central Government Nominee
who will act as an Observer.

WITHDRAWAL OF CANDIDATURE

If any candidate desires to withdraw his nomination, he
would be entitled to do so at any time prior to closing
hours of the Bank on or before 5.00 p.m. on 24.06.2013.

INTEREST OF DIRECTORS

Directors of the Bank may be deemed to be concerned or
interested in the aforementioned item of business in case
they contest the Election.

By order of the Board of Directors
For SYNDICATEBANK

W‘\’V\%ﬂ' '
(M G Sanghvi)
Chairman& Managing Director

Place : Manipal
Date : 15.05.2013
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DIRECTORS’ REPORT

The Board is pleased to present the Bank'’s Directors’ Report
along with the Audited Balance Sheet as at 31st March
2013 and the Profit & Loss Account statement for the
financial year ended 31st March 2013.

MANAGEMENT DISCUSSION AND ANALYSIS

Macro Economic Scenario
Global Perspective

The global economy is at the brink of furbulence as euro
area continues to pose a large downside risk to the global
outlook. Available data on the world economy points to
continuing low growth or recession in all the major countries,
keeping the global financial condition still fragile and
vulnerable. Poor investment climate, subdued demand,
slowdown in credit off-takes, spiraling international crude
oil prices along with unabated euro zone crisis and geo-
political tension has exacerbated the global recovery
process. The policies of abrupt fiscal tightening practiced
by major economies, decline in global frade and volatile
capital flows would further hurt global growth prospects.
Such global imbalances have constrained the policy
makers across the globe 1o collectively follow more
decisive policy actions, if global economy is to be pulled
out from the morass of downward growth spiral.

Global GDP grew by 3.2% in 2012, which is lower than
4.0 per cent recorded in 2011, as per the IMF's World
Economic Outlook published in April, 2013. The growth
in advanced economies declined from 1.6 per cent in
2011 to 1.2 per cent in 2012, whereas growth in Emerging
Market and Developing Economies (EMDEs) dropped from
6.4 per cent in 2011 to 5.1 per cent in 2012. UK's GDP
grew by 0.2 per cent in 2012 as against a growth of 0.9
per centin 2011.

Domestic Development

Against this backdrop, country’s GDP registered a
significant downfall, as per CSO estimate, from 6.2 per
centin 2011-12to 5.0 per cent in 2012-13, due to sluggish
industrial activity, moderation in services sector growth,
stalled investment, weakening domestic  consumption,
and bleak external demand. Agriculture, industry and
services sector grew by 1.8 per cent, 3.1 per cent and 6.6
per cent respectively during 2012-13 as against 3.6 per
cent, 3.5 per cent and 8.2 per cent respectively registered
during 2011-12.

During April-March 2012-13, Eight core Infrastructure
industries grew by 2.6 per cent as compared to 5 per
cent during April- March 2011-12. The average WPI
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inflation (all commodities) stood at 7.34 per cent during
2012-13 as compared to 8.94 per cent reported during
2011-12.Broad money (M3) 2012-13 (uptoMarch 22, 201 3)
increased by 13.6 per cent as compared to 13.2 per cent
during the corresponding period of the last year.

Banking Scenario

The aggregate deposits of Scheduled Commercial Banks
stood at¥ 6751422 crore as at Mar.22, 2013 as compared
to ¥5909082 crore as af Mar.23, 2012 recording a y-0-y
growth of 14.26 per cent.

The Bank credit of Scheduled Commercial Banks stood
at 5262836 crore as at Mar.22, 2013 as compared 1o
34611852 crore as at Mar.23, 2012 recording a y-0-y
growth of 14.12 per cent.

Scheduled Commercial Banks (SCBs)’ Investment in Gowvt.
and other approved securities stood at 2006038 crore
as at Mar.22, 2013 as compared to X¥1737787 crore
registering a growth of 15.44 per cent.

External Sector Growth

The cumulative value of Exports for the period
April-March  2012-13, in US dollar terms was USD
300570.58 milion as against USD 305963.92 miillion for
April-March 2011-12 registering a negative y-o-y growth of
1.76 per cent. Whereas the cumulative value of Imports
for the period April-March 2012-13, in US dollar terms was
USD 491487.22 million as against USD 489319.50 million
for April-March 2011-12 registering a y-o0-y growth of 0.44
per cent .

Oil imports during April-March, 2012-13 were valued af
USD 169253.0 million which was 9.22 per cent higher than
USD 154967.5 million during April-March, 2011-12. While
non-oil imports during April-March, 2012-13 were valued at
USD 322234.2 million which was 3.62 per cent lower than
USD 334352.0 million during April-March, 2011-12.

The frade deficit, in absolute terms, during April-March,
2012-13 was estimated at USD 190916.64 million which
was higher than the deficit of USD 183355.58 million
recorded during April-March 2011-12.

Foreign exchange reserves stood at ¥15900.6 billion
as at March 29, 2013 as compared to ¥15061.3 billion
as at March 30, 2012. Foreign Currency Assets stood af
14126.3 bilion as at March 29, 2013 as compared to
%13305.1 bilion as at March 30, 2012.

The rupee appreciated by 5.88 per cent against Japanese
yen, while depreciated by 8.11 per cent against US dollar,
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2.97 per cent against Pound sterling and 6.19 per cent
against Euro in March 2013 over March 2012,

CORPORATE THEME FOR 2012-13

The Bank had opted “"LEAD” as the corporate theme for the
financial year 2012-13 which signifies as under:

Let CASA be our Priority

Endeavour to increase Fee Based Income &
Profitability

Aftack and bring down NPA
Disburse More Credit under RO/Branch powers

PERFORMANCE HIGHLIGHTS OF THE BANK DURING
THE FINANCIAL YEAR 2012-13

Capital & Reserves

Bank’s authorized share capital stood at 3000 crore and
the paid-up capital I601.95 crore (601949955 equity
shares of ¥10 each) during the financial year ended at
31.03.2013.

The Reserves and Surplus of the Bank increased
from ¥8439.20 crore in 2011-12 fo ¥9939.39 crore in
2012-13 registering a y-o-y growth of 17.78 per cent over
the previous year.

Net worth:

Tangible Net Worth of the Bank (excluding revaluation
reserves) improved significantly from ¥7994 crore as at
March 31, 2012 to 9296 crore as at March 31, 2013.

Dividend

The Board of Directors of the Bank has proposed a final
dividend of %6.70 per share (67 per cent), amounting fo
403.31 crore for the financial year 2012-13 as compared
to dividend of ¥3.80 per share (38 per cent) declared
during the financial year 2011-12, amounting to ¥228.74
crore. Dividend distribution tax of ¥68.54 crore is payable
(previous yearX37.11 crore).

Business Growth

The global business of the Bank grew by 18.06 per cent
from 283558 crore in 2011-12 to 334779 crore in
2012-13, whereas, Bank’s domestic business rose by 12.63
per cent from 258660 crore in 2011-12 t0 3291337 crore
in 2012-13.

Deposit Mobilization

Global deposits of the Bank grew by 17.36 per cent from
157941 crore in 2011-12 to 185356 crore in 2012-13.
Domestic deposits grew by 13.10 per cent from X147707
crore in 2011-12 to ¥167055 crore in 2012-13.
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CASA Deposits

Domestic CASA deposits of the Bank increased from
46478 crore in 2011-12 to 51926 crore in 2012-13,
reqgistering a growth of 11.72 per cent. Percentage of
domestic CASA to domestic deposits stood at 31.08 per
cent as at 31.03.2013.

Credit Deployment

The Bank’s global advances rose to 149423 crore in
2012-13 from 125617 crore in 2011-12 registering a
growth of 18.95 per cent. Domestic advances grew by
12.01 per cent from X110953 crore in 2011-12 103124282
crore in 2012-13. The global credit deposit ratfio stood at
80.61 per centin 2012-13 as compared to 79.53 per cent
of the last year.

Priority Sector Advances increased from ¥41383 crore in
2011-12 to 46437 crore in 2012-13 forming 44.62 per
cent of ANBC as against mandatory level of 40 per cent.

Direct Agriculture Advances increased from ¥13585 crore
in 2011-12 to 16018 crore in 2012-13 forming 15.39
per cent of ANBC as against mandatory level of 13.50
Per cent.

MSME Advances increased from 14736 crore in 2011-12
to 16428 crore in 2012-13 registering a growth of 11.48
per cent,

Profitability

The Bank has registered an increase of 3.07 per cent
in Operating profit from ¥3346.79 crore in 2011-12 to
3449.58 crore in 2012-13.

Net profit of the Bank rose by 52.61 per cent from31313.39
crore in 2011-12 to ¥2004.42 crore in 2012-13.

Employees’ Productivity

Business per employee of the Bank improved from
%10.74 crore as at March 31, 2012 to ¥12.57 crore as at
March 31, 2013. Profit per employee also improved from
35.29 lakh as at March 31, 2012 to ¥8.11lakh as at March
31, 2013.

Income & Expenditure

The Bank’s total income rose by 11.94 per cent from
16344.23 crore in 2011-12 to R18295.04 crore in
2012-13.

The Bank's interest income rose by 12.13 per cent
from 15268.35 crore in 2011-12 to ¥17120.68 crore in
2012-13.

The non-interest income of the Bank improved by 9.15
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per cent from ¥1075.88 crore in 2011-12 to %1174.36
crore in 2012-13.

The Interest expenditure of the Bank increased by 14.57
per cent from %10183.32 crore as at 31.03.2012 to
11666.63 crore as af 31.03.2013.

Operating expenditure of the Bank increased by 12.96
per cent from32814.12 crore asatf 31.03.20121033178.83
crore as at 31.03.2013.

Important Financial Ratios

a. The Retumn on Assets improved from 0.81 per cent in
2011-12 to 1.07 per cent in 2012-13.

b. The Bank’s Net Interest Margin (NIM) stood af 3.19
per cent in 2012-13 as compared o 3.43 per cent in
2011-12.

c. The yield on advances of the Bank stood at 10.51
per cent in 2012-13 as compared to 10.98 per cent
in2011-12.

d. The cost of deposits of the Bank stood at 6.83
per cent in 2012-13 as compared o 6.74 per cent in
2011-12.

e. The Eaming per share (EPS) of the Bank improved from
%22.89 as at March 31, 2012 to ¥33.30 as at March
31, 2013.

f.  The Book Value per share of the Bank improved
from ¥150.13 as at March 31, 2012 to %175.12 as at
March 31, 2013.

9. Net NPA percentage fo net advances declined from
0.96 per centin 2011-12 to 0.76 per cent in 2012-13.

Gross NPA percentage to Gross Advances declined
from 2.53 per cent in 2011-12 to 1.99 per cent in
2012-13.

i.  NPA provision coverage ratio of the Bank improved
from 80.06 per cent as at March 31, 2012 to 83.41
per cent as af March 31, 2013,

j. The Capital Adequacy Ratio (CRAR) of the Bank, as
per Basel Il improved from 12.24 per cent in 2011-12
1o 12.59 per cent in 2012-13.

k. Dividend on equity shares is increased from 38

per cent of previous year to 67 per cent in current
year.

=

RETAIL LENDING

Retail lending continues to be the thrust area of the
Bank. Keeping in view the market frends, the Bank
has redesigned strategies and repositioned products,
customizing at periodical intervals according fo the
changing market requirements thus enabling continuity
in the growth of the portfolio. Establishing tie-ups with car/
vehicle manufacturers is one of the strategies adopted
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for accelerating the vehicle loans under the four-wheeler
segment.

Bank has infroduced Festival Offer Schemes under Housing
Loans portfolio, tied up with reputed car manufacturers
for Vehicle Loans, and SyndSwarna to garner substantial
business under these segments. Inferest rates were
slashed along with waiver of processing charges to boost
advances under these categories. To achieve qudlitative
growth under select branded products viz., SyndNivas,
SynadVidya, SyndSuperVidya, SyndSwarna, SyndVahan,
SyndRent, SyndNivas Plus and SyndSaral, Bank has adopted
a focused lending approach coupled with rich marketing
strategies.

SyndNivas: (Housing Loan Scheme)

SyndNivas scheme is made more aftractive with reduction
of rate of interest and enhancing the maximum repayment
period upto 30 years, the first interest bracket upto I75.00
lakh is charged at base rate. Loan o value of asset is
enhanced to 80% and 90% respectively for loans of
%20.00 lacs and above, and below ¥20.00 lacs. In order
to gamer more business special Festival Offer Schemes
were infroduced.

The Bank has infroduced an optional insurance scheme
for Housing loan borrowers for covering the life of borrower
during the loan period. Steps are also initiated for posting
of Marketing officers, Law Officers in CPCs to speed up
sanction and boost the performance of CPCs. Outstanding
advances under Housing loans stood at ¥13080.15 crore
as at 31st March 2013.

SyndVidya:

During the fiscal year 2012-13, Education loan
portfolio withessed increase from %2269.76 crore as at
31st March 2012 to ¥2537.75 crore as at 31st March 2013
registering growth of 11.81%

I.  Special Concessions under the Scheme:

1. All students belonging to SC/ST category are eligible
for concession of 0.560% on the applicable rates on
interest,

2. All girl students are eligible for concession of 0.50%
on the applicable rates of interest.

3. Additionally, girl students under SC/ST category are
eligible for a further concession of 0.25% on the
above rates (Total Concession of 0.75%).

Il. If Interest during the study and moratorium period is
serviced regularly, 1% interest concession shall be
extended for such loans.
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SyndSuper Vidya:

It is a special education loan scheme for the students
pursuing Technical, Management and higher studies in
reputed Premier Institutes. This is outside the purview of the
model Education loan scheme with a view to encourage
higher studies at specified Premier Educational Institutions
like IIT, IIMs, NIITs and post graduate courses abroad
in reputed Universities of USA, UK, Australia, Canada,
Newzealand, Singapore and Germany i.e., MCA, MBA, MS,
Doctorate, DM etc. Maximum amount of loan is ¥20.00
lacs with the repayment period coinciding with the Model
Education Loan policy. There is no collateral taken other
than the parents guarantee. Rate of Interest is low at Base
Rate + 0.50%. The Bank has also introduced an optional
insurance scheme to cover life of borrower during the loan
period.

SyndVahan:

The scheme envisages financing/purchase of 2 wheeler
/ 4 wheeler vehicles by individuals with finance upto 95%
of on-road-price with 48/84 months repayment period.
Tie-up arangements enfered info with various aufo
manufacturers have paid good dividends to the Bank.
The porffolio registered a growth of 14.63% during the
year ended 31.03.2013 with an outstanding of ¥1176.45
crore at the year end. Special Festival Offer with attractive
factors/concessions are implemented from 15.09.2012
and extended upto 31.03.2013.

SyndSwarna Express (Gold Loan Scheme):

Loans granted against pledge of jewellery for consumption
/other personal needs are covered under SyndSwarna
Express. Outstanding balance under SyndSwarna Express
loans has reached X1473.41 crore as at 31.03.2013 as
against ¥620.30 crore as at 31.03.2012, registering an
increase of 137.53 per cent. 109 Gold Loan Shoppes are
also opened to give gold loans faster.

SyndRent:

This is a scheme for financing against rent receivables from
properties let out by owners against mortgage of property.
The scheme was revisited and liberalized further to make
the product more customer-friendly.

SyndMortgage:

The scheme is meant for meeting the short tferm needs
of traders and short term needs of industry and personal
needs of individuals.

TREASURY & INTERNATIONAL BANKING DEPARTMENT

Due importance has been given for treasury operations
and efficient management of Treasury functions has
integrated Forex and Domestic Treasury operations on
5th December, 2012.
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Forex Treasury

T&IBD is the ‘A’ Category Office in our Bank which maintains
Foreign Exchange Position, Nostro and Vostro Accounts.
Besides, T&IBD also monitors development and follow
up of Foreign Exchange Business, Overseas Business and
Treasury Operations of our London Branch.

The Bank’s centralized dealing room at T&IBD, Mumbai is
supported by one Link Dealing centre at New Delhi to offer
competitive rates, to market our services, o develop and
maintain customer relationships, and to guide designated
branches.

The Bank is one of the first fo undertake Web-based frading
with Overseas counter party Banks by using state-of-the-art
Web platforms. The Bank is having 87 designated Branches
(Category B) to handle full-fledged FX fransactions and
376 nominated branches to handle the FCNR business of
the Bank. NRE/NRO deposits are accepted at all branches
of the Bank.

The Bank is a member of Clearing Corporation of India
Ltd., (CCIL) for settlement of Inter- Bank Forex Dedls in
USD/INR & for settlement of Inter-Bank USD/INR dedals in the
Forex Forward Segment. Further, the Bank is one of the first
Banks to participate in Continuous Linked Settlement (CLS)
for Cross Currency Deals by CCIL. Both the initiatives address
the issue of seftlement risk and improve the efficiency of
sefflement process. The Bank is offering only plain vanilla
derivatives and no complex derivative products are
offered by the Bank. There is no litigation against the Bank
in respect of existing derivative fransactions.

The Bank is implementing an Integrated Treasury
Management Software which will integrate the Domestic
and Forex Treasury, Reconciliation, Settlement and Core
Banking platform of the Bank with Straight-through-Process
and access to the branches.

The Bank has become Trading-cum-Clearing Member on
three exchanges, i.e., MCX-SX, NSE and USE for undertaking
frading in Currency Futures.

The total Forex Turnover of the Bank was ¥642372.84 crore
for the current financial year, as compared to ¥493406.78
crore for the previous financial year. The Inter-Bank turnover
of the Bank was ¥596695.40 crore for the current financial
year as compared to ¥ 443009.75 crore for the previous
financial year.

Domestic Treasury

Taking advantage of the robust market, the Bank activated
its frading desk and booked trading profits in both equity
and debt market. The bank has also strengthened the

o
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non SLR investments by investing in qualitative and rated
corporate bonds and debentures, commercial papet, CDs
etfc, resulting in improved yields on investment portfolio.

The bank has also earned from arbitrage deals, by
effectively making use of windows like CBLO, Repo & Call.
The bank has managed funds very efficiently by these
money market avenues, monitoring continuously the fund
flows and the liquidity position, while lending and borrowing,
depending on the market conditions and rates.

During the year, the Bank successfully raised 1000 crore of
subordinated lower tier Il bonds to boost capital and pave
the way for growth of business assets / credit. Going forward,
the capital raised will augment Basel Ill requirements.

The domestic investments of the bank were at ¥45574.21
crore as on 31.03.2013 as against T40641.46 crore as
on 31.03.2012. Total income from investment portfolio
(excluding dividend & trading profits) was 3275.43 crore
in the year 2012-13 as against ¥2782.14 crore in the year
2011-12. Bank’s investment in SLR securities amounted
to Y40185.17crore, which formed 88.16 % of Bank’s
aggregate investments as on 31.03.2013. Trading profits
for the year was ¥121.31 crore.

Export Finance

The Bank has initiated various measures to increase the
flow of credit to export sector. The coverage under the
Syndexport Gold Card Scheme, a unique scheme for
eligible exporters offering concessional and preferential
terms, was broadened to include more number of
exporters. Rupee export credit was offered at very
competitive interest rates within the ceiling prescribed
by RBI. The Interest Subvention Scheme, as designed by
Reserve Bank of India, has been made available by the
Bank tfo its customers in certain specified sectors, thus
passing on the benefits of concessional interest.

Exchange Companies

The Bank is successfully managing two Exchange Houses
viz., M/s. National Exchange Co., WLL, Doha, Qatar and
M/s. Musandam Exchange, Sultanate of Oman. The Bank
is also having fruitful Rupee Drawing Arangements with
other 8 Exchange Houses for improved and cost-effective
funds transfer fo India from Gulf countries.

Centralised NRI Cell

With a view to increasing the NRE Portfolio of our Bank, T&IBD
has opened the Centralized NRI Cell w.e.f 26th Dec 2012
to enable prompt opening of NRE Accounts canvassed by
the 2 Exchange Houses of our Bank, namely, Musandam
Exchange and National Exchange Co. T&IBD is opening
the account on behalf of the Branch and is dispatching

0
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the NRE kit containing cheque book, ATM card and Internet
IDs etc directly to the Exchange Houses for delivery to the
customer.

Overseas Operations

Bank’s overseas presence is in United Kingdom at
London. The Branch is active in money market operations,
Investments, besides Treasury and Forex dedling
operations. The branch has further augmented its
long-term resources by raising additional MTN funds of USD
500 Milion during October 2012 at a competitive price.
The Branch focuses on syndications and ECBs, besides
bilateral loans. With Indian Corporates going global,
branch finds new opportunities of business. The branch
has robust risk-management system. The branch has been
inspected by Reserve Bank of India.

The total business of the branch stands at GBP 6188.562
Million 43442 crore) as at 31st March 2013 as against
GBP 3697.586 Million(X24898 crore) as atthe corresponding
period of previous year.

ASSET QUALITY & MANAGEMENT OF NPAS

The Bank accorded top most priority to management of
Non Performing Assets (NPAs). NPA level management was
given piriority with focus on reducing NPA level at least by
15% in absolute terms over March 2012 level, maximizing
cash recovery of NPAs and upgrading the existing NPAs.

Bank’s Recovery Policy is oriented towards addressing the
entire gamut of NPA management and enables the field
functionaries in resolving any category of non-performing
accounts.

Bank has introduced/extended special OIS schemes for
considering proposals of farmers eligible under Agricultural
Tractor loans, small NPA accounts under doubtful and
loss assets category with book balance of ¥ 2,00,000/- &
below as at March 2012 and of Micro and Small Enterprises
borrowers. A special OTS scheme for settling Synd Jaikisan
NPA loans of Farmers was infroduced during 2012-13 for
the benefit of majority of NPA farmers.

Bank continued to reduce large number of smaller NPA
accounts by sefting the dues at “Synd Adalats” at all
branches throughout the year by meet, talk and settle
approach. Four Bruhat Synd Adalat were conducted
at regional/cluster level on 25.09.2012, 27.11.2012,
12.02.2013 & 11™ fo 16™ March 2013 and 46561 OTS
cases were settled, by recovering a sum of ¥139.47 crore
with an offer amount of ¥535.44 crore.

)
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Bank was able to register a recovery of ¥531.88 crore
during the year 2012-13 by issuing nofices and taking
possession/auctioning of properties under SARFAESI Act
2002. The efforts at branch level were supplemented by
empanelling more enforcement agencies and approved
valuers.

Special intensive NPA recovery campaign named
*Synd Vasuli Abhiyan -1213" was held successfully from 4th
July 2012 to 31st March, 2013 for maximizing recovery.

Bank has opened 6 more Asset Recovery Management
Branches during the year at Ahmedabad, Emakulam,
Lucknow, Patna, Pune and Vishakapatnam to vigorously
follow-up DRT cases and to monitor and supetrvise suit filed
cases effectively. Quick decision- making was ensured at
all levels for OTS proposals.

Top NPAs from each Region were identified for giving
focused aftention in the beginning of the year itself
and many accounts were successfully resolved before
March 2013. The novel idea of formation of Stressed Tiny
Asset Recovery team (START) at all Regional office level
for assisting the branches having high concentration of
Special Monitoring Assets / Non Performing accounts of
below X10.00 lakh has made remarkable success in this
regard.

The recovery in NPAs amounted to ¥1440.54 crore which
includes ¥940.14 crore recovery towards principal and
497.62 crore towards uncharged interest.

MID CORPORATE DEPARTMENT

In order to give focused attention to the banking
requirements of Mid Corporates, a need was felt by the
Bank to create a separate vertical at CO/RO besides
designating identified branches as Mid Corporate
Branches. It was decided that borrowers (other than those
under categories of NBFC, infrastructure, CRE, MFIs) enjoying
credit limits of over ¥5.00 crore up to ¥75.00 crore from our
Bank be categorized as Mid Corporates and department
functions under a separate General Manager.

CREDIT APPROVAL COMMITTEE

Bank has constituted a Credit Approval Committee for
considering credit proposals and loan compromise/write
off upto ¥ 250 crore and where the total sacrifice does
not exceed X 250 lakh, respectively. The committee af the
Corporate Office level i.e. Tier | Committee is functioning
w.e.f. 03.03.2012.
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Our Board of Directors in their meeting held on
05.05.2012 have approved constitution of Tier Il and Tier llI
Credit Approval Committees at Corporate  Office/
T&IBD and Regional Level Credit Approval Committees.
In order to make the process smooth, Second Level
Regional Credit Approval Committee (RLCAC-Il) has also
been formed.

NEW BUSINESS GROUP (NBG)

In a way to improve asset quality and to give customers
quick response, New Business Group was created to
screen the new proposals for 10 crore and above, from
risk, exposure and pricing angle.

MARKETING VERTICAL

With the compression of spreads from the core activities
of banking, the necessity is felt in augmenting fee based
income which acts as cushions for Bank’s income. In order
to have a focused approach to augment fee based
income, Bank has initiated steps for creation of a separate
vertical at Corporate Office and Regional Offices to
accelerate marketing efforts to augment fee based
income.

RISK MANAGEMENT
Risk Management Architecture

The Board of Directors is primarily responsible for the risk
management initiatives in the Bank. Risk Management
Committee (RMC) of the Board is the Apex Committee
defining institution’s risk appetite. The RMC of the Board
is ably assisted by Credit Risk Management Committee
(CRMC) with respect to Credit Risk, Asset Liability
Management Committee (ALCO) with respect to Asset
Liability Management & Liquidity Risk and, Operational
Risk Management Committee (ORMC) with respect to
Operational Risk.

Risk Management Department at Corporate Office
oversees the overal implementation of various risk
management initiatives across the Bank, with the assistance
of Risk Management Cell (RMC) af Regional Offices.

Basel Il Compliance

The Bank is Basel Il norms compliant. The Capital o
Risk Weighted Assets Ratio(CRAR) is computed as per
Pillar | requirements adhering to RBI guidelines on new
Capital Adequacy framework by adopting Standardized
Approach for Credit Risk, Basic Indicator Approach for
Operational Risk and Standardized Duration Approach for
Market Risk.

The Bank has a well articulated Internal Capital Adequacy
Assessment Process Policy (ICAAP) which is reviewed
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periodically, so as to be in line with the market redalities,
economic environment and regulatory requirement.
The Capital Plan is reviewed quarterly based on actual
working results and to assess both Pillar | and Pillar Il Risks.

The Bank has a Board approved Stress Testing Policy and
Disclosure policy.

The Bank has a well documented policy and processes
for management of Credit, Market and Operational Risks
which are periodically reviewed, so as to adapt to the
changing business and market environment.

The Bank is in the process of putting in place software
based identification, measurement and mitigation of
Market and Operation Risk by way of Integrated Treasury
Management Solution and Operational Risk Management
Solution, apart from a scientific Funds Transfer Pricing
Mechanism.

Asset Liability Management

The Asset Liability Management Committee consists of
members of the Top Management and regularly meets to
manage Liquidity Risk, Interest Rate Risk, Gaps/Mis-match
Risk, Basis Risk, Re-pricing Risk, Forex Risk and Equity Price
Risk. It includes product pricing for deposits as well as
advances and the desired maturity profile of assets and
liabilities.

With the Financial Services Authority, UK approving “Whole
Firm Modification” approach for our London Branch under
the liquidity regime of FSA, the Bank has put in place a
mechanism for effective monitoring of liquidity at London
Branch and for the Bank as a whole.

The Bank has a well documented Contingency Liquidity
Funding Plan for managing any contingency. The Bank
could manage its liquidity during the year efficiently.

Basel lll Guidelines

Basel Il guidelines have been infroduced with a view to
improve the banking sector’s ability o absorb shocks
arising from financial and economic stress, whatever the
source, supplementing the Risk-based capital requirement
with a Leverage Ratio which require the capital for all on
and off balance sheet items and shifting focus towards
Common Equity Capital.

During the current year, Bank has taken various
measures constantly for improving the Common Equity
Tier 1 Capital by maximizing ploughing back of internal
accruals which has enabled the bank to improve its CET
to 8.20 per cent.
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Bank is in a comfortable position as per the Capital
requirement ratios prescribed by RBI. Bank is taking all steps
to improve the CET, CRAR and Leverage Ratio under Basel
Il including exploring the avenues for raising the Capital
in a phased manner to meet the regulatory requirements
of Capital and Leverage Ratfios as on 01.01.2015,
while simultaneously achieving the targeted growth in
business.

NATIONAL PRIORITIES

Based on the Bank’'s experience in lending fo different
sectors and keeping in view the dynamics of Economic
Growth, Govermmment Directives, National Priorities and
Socio-Economic Obligations, thrust was given to Priority
Sector lending especially lending to agriculture during the
year.

Bank has adopted various strategies during the year to
achieve sustainable credit growth, improved asset quality,
higher eamings and for maintaining well diversified credit
portfolio covering all sections of the society to ensure
inclusive growth. The Bank has continued its growth under
Priority Sector lending with added thrust on consolidation of
its position and focus on asset quality. The focus areas for
credit were Agriculture, SMEs, Education, Housing, Micro
Finance and other productive sectors of the economy.

For quick credit decision and disposal of large number
of credit applications, the bank has introduced the
"Online Request” from prospective clients covering credit
requirements under various segments of Priority Sector.
The prospective clients can access the Bank’s website
and submit their request for loan through application form
prescribed therein. System generated acknowledgement
is provided immediately to the applicants with unique
reference number which they can use to track their
applications.

Priority Sector Advances

Priority Sector Advances of the Bank reached a level of
46437 crore as at March 2013 constituting 44.62 per
cent of ANBC against the mandatory level of 40 per cent.
The Bank has covered more than 25.22 lakh customers
under Priority Sector Advances. Special care was taken
to ensure that the credit needs of SC/ST, Minorities,
Weaker sections and Women are fully met. Advances to
Weaker Sections have reached a level of ¥11918 crore
forming 11.45 per cent of ANBC, thereby surpassing the
mandatory requirement of 10 per cent. The advances to
women customers increased from ¥7344.10 crore as at
March 2012 to %8245 crore as at March 2013, forming
7.92 per cent of ANBC against the mandatory level of 5
per cent. Similarly, advances to minorities increased from
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36609.08 crore as at March, 2012 to 7601 crore as at
March, 2013, forming 16.37 per cent of Priority Sector
Advances surpassing the mandatory requirement of 15
per cent,

Agriculture and allied activities

Creditto Agricultural Sector reached alevel of 20156 crore
forming 19.37 per cent of ANBC as at March 2013 against
the mandatory requirement of 18 per cent. The Direct
Agriculture credit being 16018 crore constituted 15.39
per cent of ANBC against the mandatory requirement of
13.50 per cent. Bank has covered more than 16.78 lakh
customers under agricultural advances. The disbursement
under Special Plan for Agricultural Credit during the year
amounted to ¥10773 crore against the disbursement
of 10789 crore during the corresponding period of last
year. The Bank brought 127220 new farmers into its fold
during the year through Rural and Semi-Urban branches,
registering an average of 75 new farmers per Rural and
Semi-Urban branch.

Syndicate Kisan Credit Card Scheme (SKCC)

As directed by RBI, Bank has revised the guidelines of
Syndicate Kisan Credit Card (SKCC) Scheme and the
revised scheme envisages the following.

e Fixation of limit for five years.

e Provision for issuance of Cheque book and ATM /
Debit Cards (Rupay Kisan Cards) which will enable the
farmers to effectively transact their operations in their
SKCC accounts.

The Bank has issued 1.80 lakh Syndicate Kisan Credit
Cards during the year 2012-13. The cumulative number
of Syndicate Kisan Credit Cards issued so far, excluding
the renewals, is 14.53 lakh with a total credit limit of 9352
crore,

Under Syndicate Kisan Samrudhi Credit Card Scheme, the
Bank has issued 131 cards with a credit limit of ¥1.43 crore
during the year, which provides hassle free investment
credit in addition to need based short-term credit.

Government Sponsored Schemes

The Bank continued to participate in poverty alleviation
and employment generation schemes sponsored by
the Government in full scale. Special emphasis was laid
on coverage of SC/ST, Women and Minority beneficiaries
under these schemes. The total amount disbursed under
these schemes viz. PMEGE SGSY and SJSRY is ¥45.11
crore benefitting 3709 families during the year. Special
thrust was given to extend financial support to SC/ST/OBC
and Minorities, while implementing the Govt. sponsored
schemes.
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Advances to SC/ST

The coverage of SC/ST beneficiaries under various
schemes, especially under Govt. Sponsored Schemes is
reviewed at regular intervals. Bank has initiated special
efforts fo create awareness about various schemes of the
Bank among SC/STs to motivate them fo avail the benefits
under these schemes. Advances to SC/ST beneficiaries
under Priority Sector, rose from ¥2653.30 crore as at
March 201210%2946.22 crore as at March 201 3, registering
a growth of 11.04 per cent during the year 2012-13.

Advances to Minorities

Bank has taken various measures through Regional Offices
and Lead District Offices for popularizihg amongst minority
communities the various credit products available for their
benefit. The advances to Minorities rose from I6609.08
crore as at March 2012 to ¥7601 crore as at March
2013, registering a growth of 15 per cent during the year
2012-13. The information pertaining to credit flow to Minority
communities and status on implementation of Prime
Minister’'s 15 point programme for Minorities and Sachar
Committee recommendations are placed in the Bank'’s
website. Special interest scheme was introduced by the
Bank during 2010 for the benefits of Minority Community
under Priority Sector lending, and the same is continued
during 2012-13.

Credit linkage of Self Help Groups/Joint Liability Groups

26638 new Self Help Groups (SHGs) were credit linked with
a credit support of ¥709 crore during the year 2012-13.
The outstanding advances to SHGs as at March 2013, was
92751 accounts with an outstanding balance of ¥1382.04
crore. During the year, the Bank secured the state level
award from NABARD for highest average lending to SHGs
among the Banks in Karnataka.

During 2012-13, 889 Joint Liability Groups (JLGs) were
credit linked with a credit support of 9.32 crore.

Progress in extending interest subvention benefit to
farmers:

The Bank has extended crop production credit of I5798
crore benefitting 7.14 lakh farmers during 2012-13 under
interest subvention scheme of the Govt. of India. The bank
has extended the interest subvention benefit @2% to the
tfune of ¥54 crore and X8 crore as additional incentive
subvention @ 3% for timely payment during 2012-13 and
making the eligible farmer derive credit af the effective
rate of 4 per cent.

Harnessing Solar Energy

The Bank has been actively promoting solar energy
application by implementing the schemes for financing
Solar Water Heating Systems and Solar Lighting Systems.
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During 2012-13, the Bank has financed ¥1.30 crore for 233
units of Solar Home Lighting Systems and 1.13 crore for
282 units of Solar Water Heating Systems.

Cumulatively so far, the Bank has financed 21.24
crore for 10973 units of Solar Home Lighting Systems.
The cumulative number of Solar Water Heating Systems
financed by the Bank is 35802 units amounting to ¥101.68
crore up to March, 2013.

Regional Rural Banks

There are 5 Regional Rural Banks sponsored by our Bank,
covering 32 districts in 5 states, with a network of 1665
branches. RRBs sponsored by the Bank are in the top
league among various RRBs of the country, in respect
of performance under key business parameters. Total
business of RRBs sponsored by the Bank stood af 345,381
crore, registering an annual growth of 18.47 per cent
during the year.

The total deposits and advances of the RRBs reached a
level of 323,890 crore and 321,491 crore, with an annual
growth of 16 per cent and 21.33 per cent, respectively.
The total Priority Sector Advances stood at 18,513 crore
constituting 86.14 per cent of fotal advances as atf
31.03.2013. Agricultural advances reached a level of
14,168 crore forming 65.93 per cent of total advances.
In all, the RRBs have issued fresh 3.53 lakh Kisan Credit
Cards to farmers of Fl vilages, in addition 1o more than
12 Lakh KCCs to regular customers.

As per the suggestions of the working group constituted by
RBI on Technology up gradation of RRBs, the RRBs sponsored
by our bank have moved towards implementation of CBS.
System generated NPA for accounts are implemented in
all RRBs sponsored by us.

Syndicate Rural Development Trust (SRDT)

Syndicate Rural Development Trust (SRDT) was established
in the year 2000 to promote rural entrepreneurship and self
employment among the rural poor, especially women. So
far, the Bank has established 16 SyndRural Self Employment
Training Institutes (Synd RSETIs) in & States and 1 Union Ternitory
for imparting training to rural poor. 5 SyndRSETIs have been
graded A+’ and 6 SyndRSETls have been graded ‘A" by
MoRD, Govt. of India. These institutes have conducted 438
fraining programmes during the year 2012-13, benefitting
14057 persons, of whom 9297 were women and 4508
were from SC / ST category. Total candidates trained since
inception is 96134. The settlement rate is 69 per cent.
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Rural Development and Self Employment Training
Institute (RUDSETI)

Bank has co-sponsored 26 Rural Development and Self
Employment Training Institutes (RUDSETIS) across the
country. These institutes have trained 34779 candidates
during the year 2012-13. Out of these trained candidates
23660 were women and 12003 were from SC/ST category.
Total candidates trained since inception is 321265. The
setflement rate is 73 per cent.

Our RUDSETI model has been accepted by Gowvt, of India:
Ministry of Rural Development, as a role model to be
replicated in each district of the country. A monitoring cell
of National Academy of RUDSETIs has been established at
Bangalore for monitoring these institutes.

Financial Inclusion Resource Centres (FIRCs):

OurBank has setup 21 Financial Inclusion Resource Centres
(FIRCs) in 5 States. These FIRCs provide a permanent
storehouse of information in the form of Exhibition on various
facets of Banking, banking services and its products, RBI
and its functions, Currency Notes etc.

Lead Bank Scheme:

The Bank has been assigned with lead lbank responsibilities
in 27 districts inclusive of UT of Lakshadweep across the
country. All the Lead District Offices of the Bank have
conducted the District Level Review Committee (DLRC)
meetings and District Consultative Committee (DCC)
meetings regularly. The credit planning process was
completed and District Credit Plan (DCP) 2013-14 was
launched as per time schedule envisaged by RBI. The Bank
is also the convener of State Level Bankers” Committee
(SLBC) in Karnataka and the Union Territory of Lakshadweep
and satisfactorily discharged the responsibilities cast on
it as the convener of State Level Bankers’ Committee.
The SLBC for Kamnataka and UTLBC for Lakshadweep are
implementing the recommendations of the High Level
Committee to review the Lead Bank Scheme.

Financial Inclusion Initiatives

Our bank was allotted 1553 Villages having population of
over 2000 for providing banking services by 31st March
2012 under FIP. The Bank has extended banking services to
all these villages by opening 334 branches and engaging
1219 BC Agents well before the stipulated date. In addition
1o this, the Bank was allotted 496 villages in the population
category of 1600-2000 for covering these villages with
banking outlets before 31.03.2013 and Bank has engaged
514 BCAs and opened 8 Branches / Satellite Offices, thus
accomplishing the target given.

Our Bank has 11.23 lakh No Frill Accounts in Fl villages and
has extended 2.13 lakh KCCs, 0.42 lakh GCCs and issued
3.90 lakh smart cards / mobile enabled accounts,
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The Bank has established 936 USBs in the villages having
population of over 2000 which are provided with the
services of BCAs. A designated Officer from the Base
Branch is visiting the USB on a pre-determined fixed day
with laptop having VPN connectivity to facilitate the
customer to meet their banking needs.

All the 5 RRBs have opened banking outlets in the 1614
allotted Fl villages with over 2000 population by opening
171 branches, engaging 1413 BCs and also by covering
30 villages through mobile vans. Besides this, 2346 vilages
have been allotted in the population category of 1600-
2000 and RRBs have opened 32 branches and engaged
2138 BCAs.

The Bank has entered info an arangement with M/s Birla
Sunlife Insurance Company Ltd for extending risk cover
to Fl customers at a very nominal premium of ¥15/- p.a.
(inclusive of service tax). Insurance cover is provided upto
a limit of ¥ 25000/- covering Natural and accidental death
besides inbuilt ferminal illness benefit.

A number of initiatives have been taken by the Bank to
implement Fl in its true spirit.

v' Meaningful & Holistic Financial Inclusion (MHFI):
Bank is implementing need based developmental
activities in selected villages as part of ‘Corporate
Social Responsibility’ fo transform these villages
info model villages. Activities undertaken include
construction of SHG Work shed, Toilets in Government
schools, Providing drinking water facility, Free health
check up camps, providing e-leamning aids, Training
and capacity building, solar street lighting to the
villages, etc

v Financial Literacy: Bank is promoting financial literacy
through JJFLCC Trust which has opened 26 Financial
Literacy Centres (FLC) and 21 Financial Inclusion
Resource Centre (FIRC) in the Lead Districts of the
Bank. These FLCs have conducted 7878 Literacy
Camps covering 1757 villages benefitting 409788
persons. Bank has also taken up various financial
literacy activities, such as, Puppet and Magic shows,
Brochures, Pamphlets have been brought out in
vernacular languages, Graffiti displayed at prominent
places in the villages, Yokshagana programmes
organized with Fl theme in select villages, brought out
‘Comics books” depicting the facilities and services
available from the Bank and distributed the same fo
the villagers.

Direct Benefit Transfer. The Bank has taken a number
of steps for smooth roll out of Direct Benefit Transfer in
the identified 43 districts w.e.f. 01.01.2013. Sensitization
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programmes for the implementing personnel have been
organized. Specific Nodal Officer / Executives have been
designated for each of the identified Districts for supervision
and monitoring. Assessment of the requirement of BCAS /
ATMs /Branch etc., has been made and steps are taken to
meet the requiremens.

These initiatives will ensure passing on the Government
benefits 1o the intended beneficiaries seamlessly. Under
the DBT, which is being implemented in 43 districts
including our Lead District of Anantapur, 190610 accounts
of households have been opened and ¥ 201.79 lakhs
amount has been credited o their accounts under 26
schemes.

Out of the 43 identified districts for the pilot roll out of DBT
scheme, our Bank has Lead Bank responsibility in Anantpur
District.

Bank has taken steps to sensitize the Bank officials and the
district administration on the roles 1o be played by them
and has closely coordinated with the District Administration
in obtaining scheme-wise digitized beneficiaries list under
various schemes and made available the same to the
implementing Banks.

ADVANCES TO MICRO, SMALL & MEDIUM ENTERPRISE
(MSME) SECTOR

Bank recognizes the important role of Micro, Small &
Medium Enterprises (MSME) in the economic development
through their contribution to GDP, exports and employment
generation. In fune with the guidelines issued by the
Government of India and RBI, the Bank has taken
steps for increased flow of credit to MSME sector. Total
Advances to MSME sector stood at X16427.78 crore as at
March 31, 2013. Advances to Micro and Small Enterprises
reached a level of ¥15036.57 crore as at March 2013. The
total outstanding advances to Micro Enterprises constitute
65.10 per cent of advances to Micro and Small Enterprises
Sector against stipulated target of 60.00 per cent to be
achieved by March 2013.

In order to expand the credit fo MSMEs and provide
specidlized service to the Sector, Bank has designated
additional 21 no. of branches as MSME branches during
the year 2012-13 and has 69 number of MSME Branches
as on March 2013.

Credit guarantee fund scheme for Micro and Small
Enterprises (CGMSE)

Bank has also implemented Credit Guarantee Fund Trust
for Small and Medium Enterprises (CGMSE) guidelines 1o
extend Collateral free loans without third party guarantee
to Micro and Smalll Enterprises up to 100.00 lakh.
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As a proactive measure to promote collateral free lending
to MSEs, Bank is bearing full Guarantee fee and Annual
service fee payable for loans upto ¥5.00 lakh under all
govemnment sponsored schemes and 50% of fee payable
for all other loans up to ¥50.00 lakh.

The Collateral free loans without third party guarantee
granted to Micro and Smalll Enterprises and covered under
CGMSE scheme increased from 21402 as on March 2012
to 29975 as on March 2013 covering additional 8573
accounts amounting to I448.74 crore during the year
2012-13.

IMPLEMENTATION OF OFFICIAL LANGUAGE

The Bank has been displaying a strong and abiding
commitment fo encourage the greater use of Hindi
in various forms, not only because it is the policy of the
Government of India but also as an ideal and powerful
medium of inclusive banking. The Bank made noteworthy
progress under the implementation of Official Language
and won many prizes at various levels during the year under
review. As at 31st March 2013, around 99% of employees
have obtained working knowledge of Hindi and the Bank
has notified 1920 branches/offices under Rule 10(4) of O.
L. Rules, 1976. During the year under review, 54 Functional
Hindi Workshops were conducted for those staff members
who are having working knowledge in Hindi.

In the sphere of using Information Technology in the
Official Language, the Bank has furthered the use of
Unicode package for Word Processing and also made
bilingual (Hindi & English) provision in all the ATM screens
of the Bank. The Bank has taken Corporate License for
‘Script Magic’ software for usage of Hindi in CBS branches
and Script Magic Software is loaded in 1577 branches.
The Bank Corporate Website is made fully bilingual with
Unicode base. A separate Web Page for hindi has been
created in website. Quarterly Hindi Statement is placed
under automated data flow and bilingual applications
pertaining fo products of the bank are loaded on the
website.

Official Language Implementation Committee meeting
of the Dept. of Financial Services, Ministry of Finance, Govt.
of India and Reserve Bank of India for Public Sector Banks/
Financial Institutions were successfully hosted by the Bank
on 19.5.2012.

Committees are constituted in all the branches of the bank
to motivate and guide the employees towards effective
implementation of Official Language Policy of the Gowt.
of India.

EXPANSION OF BRANCH NETWORK

During the year the Bank has added 215 brick and
mortar branches to its network and the total number of
branches (including London Branch) stood at 2934 as on
31.3.2013.
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The addition of branches includes 78 branches in under
banked Districts and 53 branches in minority concentration
Districts.

Eight more branches have been opened in the North
Eastern Part of India.

The domestic branch network consisted of 903 rural
branches, 788 semi-urban branches, 629 urban branches,
613 metro & port town branches. ATMs installed reached
to 1306 as af 31.03.2013.

The bank has a customer base of 32 milion as at
March 31, 2013 as against 28 milion af the end of the
previous fiscal, registering a growth of 14 per cent.

RE-ORGANIZATION OF REGIONS

As at the end of June 2012, the Bank had 38 regions
controlling the functions of over 2763 branches including
satellite offices and ultra small branches.

Due to increase in business and number of branches
under some specific regions, for effective control and
business development, further review of the jurisdictions of
the regions was necessitated to open scope for increase
in business of the Bank and accordingly Bangalore, Delhi
and Mumbai regions were bifurcated w.e.f.1.1.2013.

The bifurcation of Delhi, Mumbai and Bangalore Regional
Offices intfo two regions resulted in three additional regions
taking the tally of regions to 41 at present.

INFRASTRUCTURE SUPPORT

Facade of Corporate Office Building

Bank has given a new look to the Corporate Office,
Bangalore building by giving a face lift and enhancing
the front elevation by providing structural glazing and
aluminum composite panel (ACP). Further, the entry
to the premises has been made wider to improve the
overall ambience of the prestigious premises housing the
Corporate Office of the Bank. Bank has relocated the ATMs
for customers’ easy access at ground level having larger
space, fo accommodate three ATMs adding few more
services.

Better Ambience of Bank Premises

Ambience Drive was observed during the month of
April 2012 and July 2012 to improve the ambience of
the branch/office premises for providing a congenial
atmosphere for business development as also to make
the customers comfortable while fransacting their business
in the branch. During the ambience drive period, around
2732 branches/ offices have improved the ambience.
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The Ambience Drive has confributed to a great extent in
maintaining the premises tidy and clutter free. It has also
made the staff aware about the advantages of working
in a congenial set up besides improving the image of the
Bank.

INFORMATION TECHNOLOGY
Bank is on the Core Banking Platform.

DELIVERY CHANNELS:
ATM Network:

The Bank has operationalised 1306 ATMs as at 31.03.2013,
spread across 729 centfres throughout the country.
Bank has issued Global Debit-cum-ATM cards through VISA
and Master Card Payment Gateways with a Card-base
of over 55.55 lakh for global access to ATMs and POS
Terminals.

Internet Banking:

Internet banking facility was introduced during the year
2003. The User base now stands at 7.13 lakh as at 31st
March 2013, with an increase of 0.78 lakh over March,
2012. Facilities such as National Electronic Funds Transfer
(NEFT) for transfer of funds, Railway Ticket Reservation, Utility
Bills payments, Payment of various types of Taxes, VAT etc.
are being extended through Intemet Banking channel. The
number of hits on the Bank’s Internet Banking webpage,
increased from 45.79 lakh in March, 2012 to 54.82 lakh in
March 2013. Bank is in the process of implementing a new
version of internet banking which provides, among other
things, RTGS through intemet banking, corporate banking
modules, access by any browser etc.

SMS Banking:

In order to keep the customer instantly informed of the
fransactions that went through his/her account, as also to
provide information of his/her account through message
based banking, Bank has infroduced SMS Banking. The
number of customers who have availed this facility has
grown from 383211 as at 31st March, 2012 to 628750 as
at 31st March 2013.

Mobile Banking:

The Bank has implemented Mobile Banking Services during
the last year 2011-2012, whereby customers can conduct
their banking transactions through mobile phones. The
number of customers who have availed of Mobile Banking
facility as on 31.03.2013 stands at 9736.

Centralised Payments System of RBl — RTGS/NEFT:

The Bank is offering NEFT and RTGS, the Fund Transfer facility
among the Banks, under the RBI's Centralised Payments
System and upto X1 lakh remittance it is free of charge to
customers.
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Automated Data Flow (ADF) of Returns from Banks to
RBI:

Automated Data Flow (ADF) solution has been procured.
Implementation Process is under progress for Automation
of Reports from their Source Systems to MIS Server of RBI in
the specified format.

Cheque Truncation System (CTS):

Further to CTS implemented in NCR, Delhi, Grid-based CTS
Clearing has been implemented at Chennai. Clearing
process takes place centrally at Chennai, for all the cities
linked to the Grid. Centres such as Chandigarh, Kolkata,
Bangalore, Coimbatore, Hyderabad, Ermakulam and
Madurai are linked fo Chennai CTS-Grid. The remaining
centres of Karnataka, Kerala, Tamil Nadu, Andhra Pradesh,
West Bengal and Orissa States are being linked to Southem
CTS-Grid at Chennai. Implementation of Western CTS-
Grid at Mumbai through Common Service Bureau is
initiated.

Account Opening with Aadhaar UID:

New customers, enrolled for Aadhaar number in UIDAI,
can open account with the Bank through Outbound-New
Account upload Inferface. Existing customers, enrolled
for Aadhaar number in UIDAI, can update the Aadhaar
number in their existing accounts with the Bank.

CUSTOMER-CENTRIC IT INITIATIVES

i. Business Process Management Cenire (BPMC)
(Back Office function): As a measure of customer
convenience and to relieve the branches from
handling routine jobs, a Back Office is established
at Bangalore for local Branches. Accounts opening
(Activation), issues of Passbook, Internet Banking
facility, Issue of Debit Card are being handled by
BPMC.

ii. E-Lounge: As part of e-Lounge facility, it is proposed
to provide Self Service Customer Kiosks with facilities
for Passbbook Printing, Cash counting/sorting, Cheque
Deposit and intermet banking, besides ATM at few
major centres shortly.

iii. Payment of VAT: Facility for e-payment of VAT, NVAT
& CST of Commercial Tax Dept. through Infernet
Banking channel of the Bank implemented for Delhi
in current year.

iv. Payment towards PM Relief Fund: Facility for e-
payment towards Prime Minister’s Relief Fund through
Internet Banking channel implemented. South Block,
Delhi is the Nodal Branch.

Prevention of Phishing Attacks:
Bank has placed continuous scrolling in the Home Page of
Bank’s Website highlighting the message for customers to
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be alert to Phishing activity and requesting customers not
fo disclose Password or other details through Net as the
Bank never asks for such details.

Bank has outsourced the 24X7 monitoring & management
of the Security Devices and the security events through the
Managed Security Service (MSS) Provider. Bank’s Website
is also being monitored 24X7 basis by the same MSS
Provider.

Data Encryption Mechanism:

Data Encryption Mechanism implemented for CBS data
movement between Branches and DC/DR Site to improve
security in the network and as well as complying with
Regulatory guidelines. Bandwidth of Branches using MLLN
Leased Lines is upgraded to 128 Kbps across India.

Enterprise Data Warehousing and Business Intelligence
(EDWBI) Project: The EDWBI Solution envisages establishing
a comprehensive single database with the capability
for Centralised MIS Database. As of now, the Project is
in Phase-ll. More than 200 Reports including Analytical
Reports have been provided from the system. Further to
implementation of Anfi-money Laundering Solution (AML)
and Operational Risk Management Solution (ORMS), it is
proposed to implement Customer Relations Management
(CRM) under Phase-lll during the curent year. Off-Site
surveillance reports are provided from Data Warehouse.

IMPLEMENTATION OF GREEN INITIATIVES

a) Bank has taken steps towards implementation of
"Green Initiative in Corporate Governance” by allowing
paperless compliances through electronic mode.
Bank has been sending soft copies of Annual Report
fo those memlbers / investors who have registered
their email IDs with M/s. Karvy Computershare (P) Ltd.,
Registrar and Share Transfer Agents of the Bank. Bank is
actively encouraging tfransactions through alternative
channel to reduce the usage of paper based
payment instruments.

b) Discussions/proceedings of severalimportant meetings
are held where the required information/data is kept in
the form of soft copies as far as possible.

Cc) Bank has also initiated steps to provide e-lounge
facilities i.e. conduct of banking fransactions through
e-mode, thus paving way for a greater role fowards
green initiatives.

d) Bank is using corporate e-mail facility and intro-
net based IP messaging system and thus reducing
dependency on paper based communication.

e) Various periodical and ad hoc reports required by
the users across the Bank are being provided in an
electronic form obviating the need for paper based
reports.
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CURRENCY MANAGEMENT AND RBI CLEAN NOTE POLICY

As compliance to the RBI's Clean Note Policy all the
Currency Chests and Branches where cash inflow is heavy,
are provided with Heavy Duty Note Sorting Machines/ Desk
Top Note Sorting Machines.

32 Cash Processing Centres are established to implement
the Clean Note Policy of RBl. Wherever Currency Chests
are noft there, Branches are linked to Currency Chests of
other Banks under RBI Linkage Scheme for better Cash
Management.

Migration towards CTS 2010 Standard Cheques

Our Bank had started printing and supply of CTS 2010
standard cheques as per the guidance note of National
Payment Corporation of India (NPCI) to all the Branches, for
issuing to the customers, since January 2011. Steps have
been initiated to ensure that DDs are also CTS enabled.
All Branches are supplied with CTS standard cheques/
DDs. With this, our Bank will be ready for smooth fransition/
migration to CTS 2010 Standard clearing system w.e.f.
01.07.2013.

COMMITTEES VISITED DURING THE YEAR

Parliamentary Standing Committee on Industry between
51 to 6M November 2012 to assess the implementation
of Prime Minister's Employment Generation Programme
(PMEGP) in the State.

Parliamentary Standing Committee on welfare of other
Backward Classes between 6™ to 11" February 2013
to discuss all matters pertaining fo the Welfare of the
Other Backward Classes which fall within the purview of
Union government including the administrations of Union
Territories.

Pariamentary Standing Committee on  Commerce
between 1st & 2nd February, 2013, to examine the
Industrial Policy in the Changing Global Scenario.

HUMAN RESOURCE DEVELOPMENT

The Human Capital of the Bank as on 31.03.2013 was
26606, comprising 10394 Officers, 10360 Clerks and 5852
Sub Staff.

The H R policy of the bank has a strong focus on
succession planning and is dovetailed to successfully
address competitive business challenges for achieving
the corporate objectives.

The Bank had made direct recruitments for inducting skilled
manpower in specidlized areas like Finance, Marketing,
Security, Law and Official Language.
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The Bank has recruited 4 Chief Managers (Marketing),
54 Chartered Accountants, 2 Security Officers, 9 Law
Officers, 6 Official Language Officers, 435 Probationary
Officers and 893 Probationary Clerks during the period
2012-13.

The promotion policy has also been fine-tuned to reward
outstanding performers and is in line with the succession
planning. During the year 2012-13, Bank had initiated
promotion process to fill up the identified vacancies
in various scales/grades upto 31.03.2013 and 1179
promotions were made during the year 2012-13 in various
scales.

The Bank has been extending applicable reservations/
concessions to SC/ST/OBC/PWD employees in recruitment/
promotions strictly as per Government guidelines.

Aseparate SC/ST cell and OBC Cell are functioning af Head
Office to redress the grievances of SC/ST/OBC employees
working in the Bank and are currently headed by General
Managers designated as Chief Licison Officer. Quarterly
meetings with the representatives of the SC/ST Welfare
Associations were held in compliance to Govt. guidelines
to redress their grievances. The Chief Liaison Officer also
had fruitful interactions with the members /officials of the
National Commission for SC/ST during their visits o our
Head Office & Regional Offices.

During the year, 678 SC/ST Clerical employees and 778
SC/ST Officer employees have been imparted Pre-
Promotion training fo prepare them for promotion to the
next respective cadres. In all 3347 SC/ST employees have
been given in-house training at SIBM, Manipal and other
Staff Training Centres.

TRAINING AND DEVELOPMENT

Syndicate Institute of Bank Management (SIBM), Manipal
at the apex level and the seven Training Centfres af
Bangalore, Chennai, Delhi, Emakulom, Hyderabad,
Kolkata & Mumbai cater to the training needs of the Bank
by conducting various types of training programmes for
different cadres of employees.

During the year 2012-13, 278 programmes covering 5180
officers and 227 programmes covering 3946 workmen
employees were conducted by the Training System.
Thus a tfotal of 9126 employees were trained through
505 programmes. In addition, 87 executives and 221
officers were deputed to external training programmes
conducted by tfraining institutes of repute in India. Further,
6 executives and 2 officers were deputed to overseas
fraining programmes.
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During the year 1791 officers & 1556 clerks/ sub staff
belonging to SC/ST category were imparted training.
Further, out of the above, as per the Government of India
guidelines, pre-promotion training was imparted to 1456
SC/ST Officers & Clerks.

CORPORATE SOCIAL RESPONSIBILITY

Being a responsible social citizen, Bank recognizes its
responsibility towards society and actively involved itself
in various CSR (Corporate Social Responsibility) activities
which aimed at economic fransformation, women
development and rural uplift. Some of the Bank’s initiatives
in the field of Corporate Social Responsibility taken during
the year include assisting infegrated tribal development
programme of various districts; rehabilitation of children
with mental retardation, autism, cerebral palsy & multiple
disabilities.

CUSTOMER SERVICE

The BankhasBoard approved policiesondeposits, customer
grievance redressal, cheque collection, compensation
payable on account of various deficiencies in service
etc. These are well displayed on the Bank’'s website for
the convenience of the customers, besides displaying at
each branches of the Bank.

The Grievances Redressal Policy of the Bank is meant
for minimizing instances of customer complaints and
grievances through proper service delivery and review
mechanism and to ensure prompt redressal of customer
complaints and grievances.

Customer Service Initiatives taken during the year:

a) With a view to improving the Customer Service in the
branches and sensitize the staff, policy on ‘Customer
Service’ has been adopted based on the following
cardinal principles viz.,, Courtesy, Communication,
Efficiency & timeliness, General Management of the
branches, knowledge, etc.

b) The Bankis a Member of Banking Codes and Standards
Board of India (BCSBI) and has voluntarily adopted the
Code of Bank’s Commitment to Customers and Code
to MSME Customers.

c) With a view to educate customers about BCSBI Code
provisions, Customer Meet has been organized
in association with BCSBI officials at Bangalore on
19.10.2012, and at Mumbai on 23.01.2013 and
24.01.2013.

d) Out of 141 accepted recommendations of
Damodaran Committee for implementation, Bank has
implemented 91 recommendations and remaining
recommendations are under various stages of
implementation.

D)
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e) Branch Level Customer Service Committees shall
discuss matters relating to Customer Service, with
the paricipation of customers and senior citizen
members.

The Customer Service relatfed matters are also
deliberated during quarterly meeting of Customer
Service Committee of the Board and Meeting of
Board of Directors at half yearly intervals.

f)  Uniform Customer Meet was organized in all branches
on 23.05.2012 to ascertain the level of customer
service / feedback of customers on Customer Service.
Executives from HO/CO/ RO visited and interacted
with large number of customers and obtained
feedback.

g) All customers’ complaints / suggestions are quickly
responded/resolved.

KNOW YOUR CUSTOMER / ANTI MONEY LAUNDERING

The Bank has a Board approved Policy on Know Your
Customer (KYC) norms and Anti Money Laundering (AML)
measures. The Policy clearly lays down the customer
identification procedures to be adopted for proper
identification of customers while opening accounts.

In order to have better compliance of KYC / AML norms,
Bank has implemented KYC solution in the CBS system to
enable opening of new accounts only with 100 per cent
KYC compliance. So also, the CBS system is planned to
provide for an integrated checking of Terrorist individuals /
entities so that necessary checking is done before opening
of accounts.

CASH MANAGEMENT SERVICES

The Bank provides an efficient and tailo-made Web
based state of the art technology based CMS solution
to suit the corporate customer requirements. The Bank
is offering Payment services to the Customers under the
Cash Management Services.

Application Supported by Blocked Amount (ASBA)

ASBA is a simple, safe and smart way for applying in public
issues floated by the Companies. ASBA can be used for
Inifial and Follow-on Public Offers (IPO & FPO), Rights Issues,
Debt Issues and Mutual Funds.

The Bank is one of the ‘Self Cerfified SyndicateBanks
(SCSBs)' as per guidelines issued by SEBI, for handling ASBA
applications received from customers. This facility is offered
o the customers through all branches of the Bank.

New Pension System (NPS)

The Bank has been registered with the Pension Fund
Regulatory and Development Authority (PFRDA) as Point

(7))
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of Presence (PoP) for offering the various services under
the New Pension System, a scheme introduced by the
Govemnment of India, for providing old age income security.
The Bank has already registered 2037 branches, under the
scope of the NPS as Point of Presence - Service Provider
(PoP-SP). The Bank has also been actively participating in
offering services under the Swavalamban Yojana Scheme,
a component of the NPS, which has been introduced by
the government for persons working in the un-organized
sector.

The Bank has also been appointed as Aggregator by
PFRDA for NPS-Lite scheme.

DEMAT Services

1. The Bank is holding permanent registration as
Depository Participant, granted by SEBI.

2. Bankis a Depository Participant of CDSL.

3. This facility enables customers 1o keep their shares/
Capital Market Securities in electronic form.

THREE-IN-ONE ACCOUNT FOR EQUITY TRADING

1. Trading in stocks online has gained immense popularity.
To facilitate our customers, the Bank is offering Three-
in-One account facility under the brand name ‘Synd
e-frade’.

2. The facilty comprises the CASA account, Demat
account and Trading account enabling our custormers
fo tfrade in shares online through Straight through
process (without any manual intervention).

BANCASSURANCE
General Insurance:

e Bank is distributing General Insurance products as
Corporate Agent of United India Insurance Co.
including SyndArogya a Group Mediclaim Insurance
Cum Personal Accident policy for SyndicateBank
Account Holders.

e Bank continues to offer insurance cover for Housing
& Education Loan Customers under tailor-made Uni
Home Care & Uni Study care policies from United
India Insurance Co Ltd.

Life Insurance

e Under “SyndSuraksha” group insurance policy taken
from LIC of India, Bank offers Life Insurance cover, on
opftional basis, of ¥1.00 lakh and accidental death
cover of ¥2.00 lakh, at nominal premium.

e Bank offers Life Insurance cover to Housing Loan &
Education Loan borrowers on optional basis, to cover
their liability through group policies obtained from
Insurance Companies at competitive low cost.

(72
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CARD BUSINESS

Credit Card Product:

The Bank in association with VISA International, offers Gold
and Classic Credit Cards, which can be used at ATMs,
Point-of-Sale terminals, Internet, IVR and for Mail Orders.
The cards are valid globally and can e used throughout
the world.

Debit Card Product:

1. The Bank has been issuing Global Debit-cum-ATM
cards in association with VISA and Master (Maestro).

2. During the year the Bank has launched two more
variants catering fo High Net Worth customers and
Agriculturists. These variants are as under:-

a) Infemnational Gold Debit Cards, in association
with VISA Infemational, for higher fransaction limits
both at ATMs and Merchant Establishments.

b) Rupay Kisan Cards, in association with National
Payment Corporation of India (NPCI). These Cards
are meant for domestic use, which can presently
be operated in ATMs only.

PRODUCT DEVELOPMENT AND SERVICES

Product Development is a confinuous and an ongoing
process which plays a crifical role in shaping future
growth potential of the Bank. The Bank offers a wide array
of products and services for all segment of the society
and always endeavored fo reposition and reengineer ifs
products & services as per the changing customer choice
and preferences. During the year the following new
products have been infroduced by the Bank:

1. SyndNavaratna Savings Bank Account: A unique
Savings Bank account specially designed for
the salaried class employed with MNCs/Blue
chip companies/reputed private organisations /
Govermnment and semi-government undertakings has
been launched by the Bank offering nine facilities viz.
zero balance facility, instant global debit card, Ada-
on debit card to joint account holder, SMS banking
facility, funds transfer facility through RTGS/NEFT up
to 1.00 lakh, Infemet and mobile banking facility,
demand draft and pay orders issued without charges
(6 instances), payable AT PAR cheque facility and
temporary overdraft facility.

2. Syndkisan Tatkal : A special scheme to provide
instant medium term credit facility up to a maximum
of ¥50000/- to farmers holding SKCC with satisfactory
past record, to meet the emergency credit needs
to tide over the temporary difficulties in Agriculture,
Domestic and Social fronts.
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SyndicateBank RuPay Kisan Card: SyndicateBank
in association with National Payment Corporation of
India (NPCI) had issued SyndicateBank RuPay Kisan
Card to farmers who have availed Kisan credit card
facility from the bank. The card is enabled for ATM
cash withdrawal. The RuPay Kisan Card will give further
thrust to the financial inclusion initiatives of the Bank by
offering payment solutions through alternate delivery
channels.

SyndicateBank-VISA international Gold Debit
Card: Bank has also launched ‘SyndicateBank VISA
International Gold Debit Card.” These are personalized
cards which provide customers with higher daily
fransactions limits for Cash withdrawal of ¥25,000/-
and 50,000/ limit for use at Merchant establishments
and Online Shopping.

STRATEGIC ALLIANCE & JOINT VENTURES

1.

Mutual Fund Distribution Venture: Bank offers a wide
range of Mutual Fund Products as a value added
service to its Customers, through the MF distribution
arrangement with Nine leading Asset Management
Companies Viz., 1) Reliance Asset Management
Company Ltd., 2) Birla Sun Life Asset Management
Company Itd., 3) IDBI Asset Management Lid., 4)
HDFC Asset Management Company Ltd, 5) UTI Asset
Management Company Ltd., 6) Frankliin Templeton
Asset Management Company Ltd.,7) SBI Funds
Management Private Limited, 8) ICICI Prudential
Asset Management Company Ltd., 9) DSP BlackRock
Investment Managers Pvt. Ltd., thus providing a
comprehensive investment option to our customers
broad basing our offerings.

Tie-up arrangement with M/s PIAGGIO Vehicles Pvt
Ltd. (PVPL): SyndicateBank has entered into a Tie-up
arrangement with M/s PIAGGIO Vehicles Pvt Ltd (PVPL) in
Bangalore, on 5th Dec. 2012 forging thereby strategic
partnership for promotion of the Bank’s financing for
purchase of vehicle for commercial use.

MOUs signed and renewed with reputed Commercial
Vehicle Manufacturers: Bank has also renewed
MOUs signed with reputed Commercial Vehicle
Manufacturers viz. Tata Motors, TVS Motors, Bajaj
Auto Ltd and Force Motors for financing commercial
vehicles under Micro and Small Enterprises.

Tie-up arrangement with M/s Maruti Suzuki India
Ltd. (MSIL) Bank has renewed MOU with M/s Maruti
Suzuki India Ltd..for financing cars under Syndvahan
Scheme as a preferred financing parner with the
company.

(75
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MULTI BENEFIT CASA CAMPAIGN

Bank has launched a special current account savings
account (CASA) campaign with  multi-benefits  from
July 2012 to September 2012 across its branches in the
country. The campaign was aimed to bring more new
customers, both individuals and business enterprises into
the Bank’s fold and also to augment CASA deposit of the
bank. The special attraction of this campaign was offer
of multi-benefits (comprehensive package) to the Current
Account & Savings Account customers. These included
instant Global Debit Cards (VISA/Maestro), SyndSuraksha
(life insurance cover for SB accounts against nominal
premium payment), Mobile Banking, SMS banking,
Infernet Banking, NEFT/RTGS facility, Any Branch Banking
Flexi Account (sweep in sweep out) option, POS terminal to
Retail outlets, Online VAT/Bill Payments.

MTN PROGRAMME

The Bank raised USD 500 Milion on 12th October 2012
under MTN Programme for funding requirements of London
Branch at very competitive rates. The MIN programme
organized by the Bank was a success with the issue getting
oversubscribed 5 times with strong participation.

COMPLIANCE DEPARTMENT

Compliance Policy approved by the Board of Directors
of the Bank articulates that the compliance function is
an integral part of governance along with the infernal
control and risk management process. The Compliance
Department headed by a Chief Compliance Officer (in
the rank of General Manager) oversees the compliance
functions in the Bank and assists the top management in
managing the Compliance Risk.

Continuing with the Bank’s commitmentto high compliance
standards, compliance function is reviewed regularly for
making improvements. The compliance poalicy is reviewed
every year and amendments, if necessary are carried out
based on the experience gained and utility aspect.

RIGHT TO INFORMATION ACT, 2005

The Bank has implemented the relevant provisions of the
Act with effect from October 2005. The information related
to the Bank as stipulated under the Act is displayed on the
Bank’s welsite.

The Appellate Authorities for the Bank under the Act and
the Public Information Officers (PIOs) and Alternate Public
Information Officers (APIOs) at various levels have been
designated. The Bank has clearly spelt out the roles and
responsibilities at different levels under the Act.

The Bank has constituted a Monitoring Committee at Apex
level to oversee the implementation of the RTl Act. During
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the year, the Committee has reviewed the effectiveness of
implementation of the RTl Act in the Bank.

During the year, the Bank has disposed of allthe applications
and all appeals received, within the stipulated time. Since
the inception of the Act, CIC has not imposed any penalty
so far on PIOs of the Bank.

INSPECTION & AUDIT

The Bank is having well defined, Board approved policies
on Risk Based Internal Audit, Concurrent Audit, Information
System Audit, AML/ KYC Compliance and Off-site
Monitoring, which are being updated on annual basis.
During this financial year, Deparfment has conducted
13328 audits (as on 31.03.2013) viz., RBIA, Credit Audit,
Concurrent Audit, Currency Chest Audit, Service Branch
Audit, Compliance Audit and Management Audit of all
Controlling Offices and Functional Departments.

INTERNAL CONTROL AND VIGILANCE

Vigilance administration is a crucial part of the
Management function, aimed at improving the efficiency
and ethical health of the organization.

Stress is laid on preventive vigilance by initiating preventive
vigilance studies at branches, conducting Preventive
Vigilance Training Programmes af SIBM & other Training
Centres of the Bank and constitution of Preventive Vigilance
Committees at the branches with a view to ensure strict
adherence to systems and procedures. During the
year under review, Preventive Vigilance Exercises were
conducted in 194 Branches and Surprise Verification
of goods hypothecated to Bank was conducted in 261
accounts covering 130 branches.

Vigilance Awareness Week was observed throughout the
Bank from 29.10.2012 to 03.11.2012 in a befitting manner
as part of Participative Vigilance measures.

Investigations are conducted expeditiously and disciplinary
proceedings are ensured wherever frauds or irregularities
with a vigilance angle are involved.

SECURITY

The Security Department of the Bank has been making
constant efforts to provide effective, efficient and
progressively better security solutions to all the branches,
ATMs and offices.

The guidelines on security matters are disseminated to
Regional Offices for implementation through Annual
Security Actfion Plan. All RBI's guidelines and insfructions
received during the year for Security of Branches, ATMs,
Currency Chests and Administrative Offices have been
implemented and complied with.
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As per Guidelines, Security Audit has been conducted in
respect of all Currency Chests. All Currency Chests are
provided with security and surveillance equipment like
CCIVs, Automatic Time Lock, Biometric Access Control,
Hotlines, Passive Infra Red Devices, Automatic Fire Detection
& Alarm System and Auto dialers. All the Cash Vans of the
Bank have been provided with Global Positioning Radio
System (GPRS) to facilitate real time tracking of remittance
in transit,

To augment the security arangements at branches,
CCIV has been installed in 1667 identified vulnerable
branches.

Accolades/Awards

1. Ministry of Rural Development (MoRD), Govt of India
conferred award for best Rural Self Employment
Training Institutes (RSETIs) sponsored by the Bank:
Shri Jairam Ramesh, Hon'ble Minister for Rural
Development, Govt of India has presented the
awards to Our Manipal and Kumta RSETIs which has
been adjudged as the Country’s best and Second
Best RSETIs as on 31.03.2012 during the first national
meet of RSETI stake holders held at Vigyan Bhavan,
New Delhi on 28.07.2012.

2. ‘Best Banker Award’ by Sunday Standard: The Bank
has been conferred Best Banker award by Sunday
Standard amongst large category Banks based
on field level survey of implementation of financial
inclusion.

3. SKOCH Foundation’s Digital Inclusion Awards 2012:
Gold award has been conferred to SyndicateBank at
SKOCH Foundation’s Digital Inclusion Awards 2012, for
Business Continuity Plan (BCP) and IT Disaster Recovery
(DR) Project, the highest Independent honour in India,
at a colourful function on 18/09/2012 at New Delhi. A
Certificate of Merit was also awarded to SyndicateBank
for Business Continuity Plan (BCP) & IT Disaster Recovery
(DR) Project for being rated amongst the TOP 100 ICT
projects in India during 2012.

4. SKOCH Foundation’s Financial Inclusion Awards:
The Bank was also awarded ‘Certfificate of Merit’
and trophy for the meritorious performance under
Financial Inclusion during 2012 by M/s Skoch Group at
New Delhi on 05.01.2013. The Award is presented by
Dr. C Rangaragjan, former Governor, RBI and presently
Chairman, PM's Economic Advisory Council.

SYNDBANK SERVICES LTD

SyndBank Services Limited (SBSL) was incorporated under
the Companies Act 1956 on 25.01.2006, as a wholly
owned subsidiary of SyndicateBank, with an Authorized
Capital of 10 crore and paid up capital of ¥25 lakh to
extend back-office services to SyndicateBank, its clients
and other financial Institutions. The subsidiary is a profit
making company.

T
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CHANGES IN THE BOARD:

i. Shri Anand K.Pandit elected as Shareholder Director
of the Bank w.e.f. 18.07.2012.

ii. Ms. Jasleenn Suri elected as Shareholder Director of
the Bank w.e.f. 18.07.2012,

iii. Shri C.R.Naseer Ahamed was appointed as Director
of the Bank w.e.f. 01.02.2013.

iv. Shri A R Ngappan and Shri Bhupinder Singh Suri,
both, Shareholder Directors retired on 26.06.2012.
The Board of Directors places on record their sincere
appreciation for the valuable contribution made by
the outgoing Directors.

DIRECTORS’ RESPONSIBILITY STATEMENT

The Directors, in preparation of the annual accounts for
the year ended March 31, 2013, confirm the following:

That the applicable accounting standards have been
followed in the preparation of annual accounts alongwith
proper explanation relating to making departures;

That the accounting policies, framed in accordance
with the guidelines of the Reserve Bank of India, were
consistently applied;

That reasonable and prudent judgments and estimates
were made so as to give a frue and fair view of the state
of affairs of the Bank as at the end of financial year and
of the profit or loss of the Bank for the year ended March
31, 2013;

That proper and sufficient care was taken for maintenance
of adequate accounting records in accordance with the
provision of applicable laws governing banks in India for
safeguarding the assets of the Bank and for preventing
and detecting fraud and other irregularities;

That the annual accounts have been prepared on a
‘going concern’ basis.

ACKNOWLEDGEMENT

The Board wishes to place on record its sincere appreciation
to the public, valuable customers, shareholders and staff
members for their confinued support and patfronage.
The Board is also indebted to the Ministry of Finance,
Govemnnment of India; RBI; SEBI and other regulatory
authorities, various Financial Institutions, Banks and
Correspondents in India and abroad for their unflinching
and valuable support and guidance from time to time.

For and on behalf of the Board of Directors.

(M G Sanghvi)
Chairman & Managing Director

Place : Manipal
Date : 18.05.2013
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REPORT ON CORPORATE GOVERNANCE

1) The bank aims to be a bank of choice of every Indian and a preferred partner globally, to achieve consistent growth
in business, to endeavour for inclusive development and to ensure service excellence through effective hamessing of
human capital and tfechnology.

2) The Bank's Corporate Govermnance philosophy is woven around its total commitment to ethical practices in the
conduct of its business, while striving fo enhance shareholders’ value.

3) The Bank is committed to following high disclosure standards and transparency.
4) The Bank has been scrupulously ensuring compliance with norms laid down by regulatory authorities in all areas.

5) To ensure that the corporate philosophy of the Bank is practiced in lefter and spirit in all the functional areas of the
Bank for fulfilling the mission adopted, the Bank has an effective and transparent system of Corporate Governance
driven by a professional Board.

6) Conscious of the trust enjoyed by it as a public Institution with a proud history, the Bank maintains high ethical standards
in accounting and general governance.

7) The Bank recognizes its accountability to all stakeholders for creating, protecting and enhancing wealth and resources
for the Bank and reporting to them on its performance in a fimely and transparent manner.

8) The Bank has laid down a well-defined Code of Conduct, which is applicable to all the members of the Board and
Senior Management in line with the SEBI Guidelines.

Green Initiatives in the Corporate Governance taken by Ministry of Corporate Affairs (MCA)

As per the guidelines of Ministry of Corporate Affairs regarding service of documents by e-mode, soft copies of Annual Report
2012-2013 of the Bank will be sent to those members, who have registered their email IDs with M/s. Karvy Computershare
(P) Ltd., Registrar and Share Transfer Agents of the Bank. Soft copy of Annual Report 2012-2013 will be placed on the
website of the Bank www.syndicatebank.in.

Hard copies of Annual Report 2012-2013 will be sent to the members who have not registered his/her e-mail address with
the Bank.

BOARD OF DIRECTORS

The Board has been constituted in accordance with section 9(3) of the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 and as per the Central Government Gazette Nofification No. F 4/1/94-BO.I(1) dated 03.04.1995 as
amended vide Banking Companies (Acquisition and Transfer of Undertakings) and Financial Institutions Laws (Amendment)
Act, 2006.

Presently, the Board comyprises of 3 whole time Directors, the Chairman & Managing Director and the 2 Executive Directors,
appointed by Central Government, 1 Government Nominee Director, 1 RBI Nominee Director, 1 Workmen Employee
Director, 1 Officer Employee Director, 1 Chartered Accountant Director, 3 Directors nominated by the Central Government
and 2 elected Shareholder Directors. All the Directors of the Bank, except the Chairman & Managing Director and
Executive Directors are non-Executive Directors. The Chairman & Managing Director, in his absence the Executive Director
No.1, presides over the Board meetings. The general superinfendence, direction and management of the affairs and
business of the Bank are vested with the Board of Directors.
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The present composition and category of the Board of Directors of the Bank are fumished below:

Under sub- Date of
,3:; Name of the Director Qualifications gi(::::?c?rz\?f section of assuming
: P Section 9 (3) office
1. | Shri M. G. Sanghvi B.Com., LLB, FCA, CAIIB Chairman & Clause () 01.03.2012
Managing Director
2. | Shri Ravi Chatterjee B.Tech. Executive Director Clause () 01.09.2010
3. | Shri M. Anjaneya Prasad M.Sc., MBA, CAIIB, CRB, Executive Director Clause () 24.08.2011
Fellow of IIBF
4. | Shri H. Pradeep Rao MBA, MA, CIA (Certified Govt. Nominee Clause (b) 10.05.2010
Infermnal Auditor) Director (Official of
Central Government)
5. | Shri A.S. Rao B.Com., MBA, CAIIB Part | | RBI Nominee Director | Clause (c) 30.07.2010
(Official of RBI)
6. | Shri Narendra L. Dave B.Com., LLB (Gen) Workmen Employee Clause (e) 31.08.2010
Director
7. | Shri Dinkar S. Punja B.FSc. Officer Employee Clause (f) 12.07.2010
Director
8. | Shri Dilip Kumar Saxena B.Com., FCA Gol Nominee Clause (g) 22.07.2011
Director
9. | Shri Jagdish Raj Shrimali B.A. Gol Nominee Clause (h) 29.07.2011
Director
10. | ShriRamesh L. Adige MBA with specialization in | Gol Nominee Clause (h) 09.12.2011
Marketing, BE (Hons) Director
11. | Shri C. R. Naseer Anamed | B.A. Gol Nominee Clause (h) 01.02.2013
Director
12. | Shri Anand K. Pandit B.E. (Electronics & Shareholder Director Clause (i) 18.07.2012
Communications)
13. | Ms. Jasleenn Suri B.Com., MBA with Shareholder Director Clause (i) 18.07.2012
specialization in
Marketing & Finance,
PG Dip. in Insurance &
Risk Mgt.

A brief bio-data of directors who joined the Board in 2012-13 is given here below:

Shri Anand K. Pandit

Shri Anand K. Pandit is B. E. in Electronics and Communication, a successful entfrepreneur. He is active in undertaking social
welfare activities and tasted success at a very young age. He is an extensive fraveler and a constant reader of diverse
subjects. He has participated in conferences, seminars, workshops, conducted by reputed institutions in India and abroad.
He is the Chairman of Lotus Group, which has business interests in Real Estate, Hospitality, Film financing and Capital Market
investments.

Earlier, he served as a Government Nominee Director and shareholder Director in a Public Sector Bank.

Ms. Jasleenn Suri

Ms. Jasleenn Suri is Masters in Business Administration with specidlization in Marketing & Finance from Amity Business
School, Noida. She holds a Post Graduate Diploma in Insurance & Risk Management from Birla Institute of Management
Technology, New Delhi and a Bachelor in Commerce from Jesus and Mary College, Delhi University.

(73)
@




rt 2012-2013 "9/ SyndicateBank

8 s e a1 g o,

nnnnnnnnnn

32t gew, faw sifd, g-guer, Sifcm Saare o7fe &1 H aheTdTyEsh i 1 15 TN o1 ST BT 5 2| 9% sidiEite & = SeH
T eTSecie a1 37 e 13’ FiS AT GiauTSHsh ©R TEi il SRS U e 8 92 @ 21

3= a9 2000 & e, “‘wrfaet wr e fosa Sfaed’” grn o SEATeTe SeS 3fed SHaeR TR SaTST T

sft ®Y. TR, THR AEHE:

off Tt 3T, TEHR 31EHE FAleeh 6 IEVIAIT & S UF FHIER Friehdl | 3R 34T 7, IuTerd o shl S0 ISHT qom Sfh wwenati & s
featrn| &2 safer it Treett i SRiqde g1 aun Rreriqel @ & 38 W sty fofy o it ST amar 39 ST 21

378 -TS o6 WTHAI0T &1 Wied Tofsr= TTi it saTTeh won fofa @ e awn i Sifeien witfeatcrl st e 7 #Xd 3¢ U Sfiea ud ame
AT FHTIH FlA 1 1Sl 3T 2|

IR FHA1eeh UsT THR q WItd TeehR g Tl it /aeet o forw anfira foram mam 2

RvTes Heet i Sl T TS
Frewreh Hed il S5 UYPRFHA o (YuH TF Wehivt 3usier) 5T, 1970 o SIJER GHT=Ia: Tk 98 | H § W 6 IR 311K Tk fommdt § o @
T T I NS <l ST R | Fe3mer et 7 a9 2012-2013 3 SR feferfaa ariat @ 10 sk SEifsid i |

05.05.2012 13.06.2012 04.07.2012 16.07.2012 30.07.2012
08.09.2012 22.10.2012 20.12.2012 23.01.2013 06.03.2013

frewTes Hed il I3 H Hed & el ol U=t anfier 319 Sk, Soh o Hed sl 3= Hikfaal § 37ehl Teerar a9 31 SHuf-ai 1 {23 o &9
T 3R TTEERT e % Ui R faa ©

Iufeufa )
. . oo v vea Hutrat &
4. RS R g';“;ﬁ v, o wtfil o waw faRres
17.07.2012 ag*
1| =i w.fr. guet 10/10 3 THETST, ARCHH!, THHCAUEHH], HiwH!, S, 1
2. | oft 1y =St 10/10 3 e, THTE, STRuHH, THaTSSiE, veEieET, 1
HugsTr
3.| it wm. TR yER 10/10 3 TS, THTE, SARUHET, THITTSSE!, T THTRET, ]
Hugam
wHeEl, S, dugd, R, e, didei, 1
4. A= wEu = 8/10 a7 e
5| st wa. @ 8/10 3 TS, T, S, T, ey -
6.| Azt @ 9/10 3 HARUHH!, HUaH, TEaTEsE!, TasTwEt -
7.| of fereR a. 4w 10/10 3 SATEETCEH!, THHTTHURH], T -
8. | it fachia R T 10/10 3 s, T, e, At -
9. | =it st T st 10/10 3 e, T, T, HidEi -

®



aTfiies fare/

She possesses diversified exposure of over 15 years in varied sectors spanning across Retail, Investment Banking, Real
Estate, Petroleum Products etc. She was associated with planning and implementation of the BPCLs - New Generation
Retail Outlet & concept of convenience stores under the Brand Name "In & Out”.

She was awarded “Sir Jamna Lal Bajaj Uchit Vyavahar Puraskar” by “"Council for Fair Business Practices” for the year 2000.

Shri C. R. Naseer Ahamed:

Shri C. R. Naseer Ahamed, a Social worker hailing from Davangere, Kamataka. He possesses poised aftitude for upliftment
of the underprivileged and is having keen insight into the banking problems. He has got innate ability to take quick and
reasonably precise decisions and a patient listener to each and every individual. He fravelled extensively including remote
rural areas and possesses the first hand knowledge of the economic situation prevailing in the country and the tasks
ahead to make the economy vibrant and resilient.

He has been nominated by Karnataka State Government and Government of India as a member in various committees/
Boards.

CONDUCT OF BOARD MEETINGS:

The Meetings of the Board shall ordinarily be held at least 6 times in a year and at least once in a quarter in accordance
with Nationalised Banks (Management and Miscellaneous Provisions) Scheme, 1970. During the year 2012-2013 the Board
held 10 meetings on the following dates:

05.05.2012 13.06.2012 04.07.2012 16.07.2012 30.07.2012
08.09.2012 22.10.2012 20.12.2012 23.01.2013 06.03.2013

The details of the Board members at the Board meetings and last AGM, their membership in other Committees of the
Board of the Bank and their association with other Companies as Directors are given below:

Aftendance
Sl. . Membership in other Directorship in
No. Name of the Director Last AGM Committees of the Board other Companies*
Board
17.07.2012

1. Shri M. G. Sanghvi 10/10 P MCB, RMC, SCMFC, CSC, DPC,

[TSC, HRC, CPBA, CMR 1
2. Shri Ravi Chatterjee 10/10 P MCB, ACB, RMC, SIGC, SCMFC,

CSC, STC, ITSC, HRC, CPBA, 1

CMR
3. | Shri M. Anjaneya Prasad 10/10 P MCB, ACB, RMC, SIGC, SCMFC,

CSC, STC, ITSC, HRC, CPBA, 1

CMR
4, Shri H. Pradeep Rao 8/10 A ACB, DPC, CSC, RC, NC, CPBA, 1

CMR
58 Shri A. S. Rao 8/10 P MCB, ACB, DPC, RC, CPBA -
6. | Shri Narendra L. Dave 9/10 P RMC, CSC, SIGC, HRC -
7. | Shri Dinkar S. Punja 10/10 P [TSC, SCMFC, HRC -
8. Shri Dilip Kumar Saxena 10/10 P MCB, ACB, CSC, RC -
9. Shri Jagdish Raj Shrimaili 10/10 P MCB, ACB, NC, CPBA -
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Attendance
Sl. . Membership in other Directorship in
No. el @ e [Pl B Last AGM Committees of the Board other Companies*
oard
17.07.2012
10. | Shri Ramesh L. Adige 10/10 P MCB, STC, NC, CPBA 3
11. | Shri AR Nagappan 2/2 - RMC, CSC, HRC, SIGC, CPBA 1
(Upto 26.06.2012)
12. | Shri Bhupinder Singh Suri 2/2 - MCB, STC, CPBA 3
(Upto 26.06.2012)
13. | Shri Anand K. Pandit 3/6 - MCB, STC, RC, SIGC
(From 18.07.2012)
14. | Ms. Jasleenn Suri 6/6 - RMC, ITC, SCMFC, HRC
(From 18.07.2012)
15. | Shri C R Naseer Ahamed 1/1 - -
(From 01.02.2013)
* As per section 275 of Companies Act, 2000
P — Present A — Absent
MCB — Management Committee of the Board ACB - Audit Committee of the Board
DPC — Department Promotion Committee RMC - Risk Management Committee
SIGC — Shareholders’/Investors’ Grievance Committee NC - Nomination Committee
SCMFC - Special Committee for Monitoring & RC - Remuneration Committee
Follow up of Fraud Cases SIC - Share Transfer Committee
CsC — Customer Service Committee HRC - Human Resource Committee
ITSC — Information Technology Strategy Committee CPBA - Committee on Para Banking Activities
CMR — Committee for Monitoring Recovery

MANAGEMENT COMMITTEE OF THE BOARD:

The Management Committee of the Board was constituted in terms of Govt. of India Notification No. F 4/1/86.BO.I (1)
dated 11.07.1986 and was reconstituted as advised by Govt. of India vide their Notification No. F No. 4/1/94-BO.|(i) dated
10.11.1995. Further Government of India after consultation with the RBI made the Scheme to amend the ‘Scheme 1970
called Nationalised Banks’ (Management & Miscellaneous Provisions) (Amendment) Scheme 2007, read with corrigendum
dated 08.03.2007. The Management Committee exercises all the powers vested in the Board in respect of sanctioning
of credit proposals, compromise settlement of loans, write off proposals, approval of capital & revenue expenditure,
acquisition & hiring of premises, filing suits/appedls, investments, donations and any other matter referred to / delegated
to the Committee by the Board.

The Committee met 18 times during the year on the following dates:

05.05.2012 26.05.2012 13.06.2012 27.06.2012 16.07.2012 30.07.2012
27.08.2012 08.09.2012 22.09.2012 22.10.2012 17.11.2012 08.12.2012
20.12.2012 22.01.2013 26.02.2013 06.03.2013 20.03.2013 29.03.2013
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The members of the Management Committee of the Board and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri M. G. Sanghvi 18/18
2. Shri Ravi Chatterjee 18/18
3. Shri M. Anjaneya Prasad 17/18
4, Shri A. S. Rao 17/18
8, Shri Narendra L. Dave (upto 30.01.2013) 7/8
6. Shri Dinkar S. Punja (upto 30.01.2013) 8/8
7. Shri Dilip Kumar Saxena 18/18
8. Shri Jagdish Raj Shrimali (from 01.04.2012 till 30.07.2012 and from 31.01.2013) 7/7
9. Shri Ramesh L. Adige (fromn 01.04.2012 till 30.07.2012 and from 31.01.2013) 6/7
10. Shri Bhupinder Singh Suri (upto 26.06.2012) 2/3
11. Shri Anand K. Pandit (from 31.01.2013) 2/4
12. Ms. Jasleenn Suri (from 18.07.2012 till 30.01.2013) 8/8

AUDIT COMMITTEE OF THE BOARD:

The Audit Committee of the Board was constituted as per the instructions/guidelines issued by Reserve Bank of India fo
provide direction as also oversee the operation of the total audit function in the Bank which includes the organising,
operationalising and qudlity of Internal Audit and Inspection within the Bank and follow up of the statutory/external Audit
of the Bank and Inspection of RBI. The ACB reviews the internal Inspection/Audit function in the Bank. It also reviews the
inspection reports of specialized and exceptionally large branches and also branches with unsatisfactory ratings.

The Committee met 8 times during the year on the following dates:

056.056.2012 16.07.2012 30.07.2012 08.09.2012
22.10.2012 21.12.2012 23.01.2013 06.03.2013

The details with regard to the members of the Audit Committee of the Board and their attendance at the meetings are
as given below:

Sl. No. Name of the Director Attendance
1. Shri Dilip Kumar Saxena 8/8
2. Shri Ravi Chatterjee 8/8
3. Shri M. Anjaneya Prasad 8/8
4, Shri H. Pradeep Rao 6/8
5. Shri A. S. Rao 7/8
6. Shri Jagdish Raj Shrimali (from 31.07.2012) 5/5
7. Shri Bhupinder Singh Suri (upto 26.06.2012) 1/1
RISK MANAGEMENT COMMITTEE:

In terms of RBI direction, the Board of Directors of the Bank constituted “Risk Management Committee” of the Board for
successful implementation of proper Risk Management Systems in the Bank.
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During the year the Committee held 5 meetings on the following dates:

26.05.2012 04.07.2012 08.09.2012
20.12.2012 06.03.2013
The members of the Committee and their attendance at the meetings are fumished here below:
Sl. No. Name of the Director Attendance

1. Shri M. G. Sanghvi 5/5

2. Shri Ravi Chatterjee 5/5

3. Shri M. Anjaneya Prasad 5/5

4, Shri Narendra L. Dave (from 31.01.2013) 1/1

o Shri Dinkar S. Punja (upto 30.01.2013) 2/2

6. Shri Dilip Kumar Saxena (upto 30.07.2012) 1/1

7. Shri Ramesh L. Adige (upto 30.01.2013) 2/2

8. Ms. Jasleenn Suri (from 31.01.2013) 1/1

9. Shri AR Nagappan (upto26.06.2012) 1/1

SPECIAL COMMITTEE FOR MONITORING AND FOLLOW UP OF FRAUD CASES:

In terms of RBI Circular No. DBS.FGV(F) No. 1004/23.04.01A/2003-2004 dated 14.01.2004, the Board of Directors of the
Bank constituted “Special Committee for Monitoring and Follow up of Fraud Cases” involving amount of ¥ 1 crore and
above.

During the year the Committee held 4 meetings on the following dates:

13.06.2012 16.07.2012 08.09.2012 20.12.2012

The members of the Committee and their aftendance at the meetings are fumished here below:

Sl. No. Name of the Director Aftendance
1. Shri M. G. Sanghvi 4/4
2. Shri Ravi Chatterjee 4/4
3. Shri M. Anjaneya Prasad 4/4
4, Shri H. Pradeep Rao ( upto 30.07.2012) 1/2
58 Shri Narendra L. Dave (upto 30.07.2012) 2/2
6. Shri Dilip Kumar Saxena (from 31.07.2012 till 30.01.2013) 2/2
7. Shri Ramesh L. Adige (from 31.07.2012 till 30.01.2013) 2/2
8. Shri Dinkar S. Punja (from 31.01.2013) =
9. Ms. Jasleenn Suri (from 31.01.2013) =

SHAREHOLDERS’/INVESTORS’ GRIEVANCE COMMITTEE:

In ferms of Sub-clause VI C of clause 49 of the Listing Agreement, the Board of Directors of the Bank constituted
“Shareholders’/Investors’ Grievance Committee” of the Board, specifically to look info redressing shareholder and investor
complaints/grievances like transfer of shares, non-receipt of Annual Report, non-receipt of dividend warrants efc.

During the year the Committee held 2 meetings on the following dates:

13.06.2012 20.12.2012
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The members of the Committee and their attendance at the meetings are fumished here below:

Sl. No. Name of the Director Attendance
1. Shri Ravi Chatterjee 2/2
2. Shri M. Anjaneya Prasad 2/2
S Shri Jagdish Raj Shrimali (from 31.07.2012 1ill 30.01.2013) 1/1
4, Shri Dinkar S. Punja (upto 17.07.2012) 1/1
5. Ms. Jasleenn Suri (from 18.07.2012 till 30.01.2013) 1/
6. Shri AR Nagappan (upto26.06.2012) 1/1
7. Shri Narendra L. Dave (from 31.01.2013) =
8. Shri Anand K. Pandit (fromn 31.01.2013) -

During the year 2012-13, 2437 complaints/grievances/queries were received from the Shareholders/Investors of the Bank
and out of them, 2429 complaints/grievances/queries have been resolved/aftended to 8 complaints, which were pending
ason 31.03.2013, were resolved on 01.04.2013. None of the above complaints were pending for more than one month.
There were no shares pending for fransfer as at 31.03.2013.

COMPLIANCE OFFICER

In terms of Clause 47 of the Listing Agreement, Sri R. Ravi, Company Secretary of the Bank is functioning as the Compliance
Officer for the purpose of complying with various provisions of Securities & Exchange Board of Indig, Listing Agreements
with Stock Exchanges, Registrar of Companies, Ministry of Corporate Affairs and for monitoring the share transfer process
etc.

CUSTOMER SERVICE COMMITTEE:

In terms of RBI DBOD letter No. Leg 96/09.07.007/2004-05 dated 17.08.2004, “Customer Service Committee” of the Board
was constituted to  bring improvement in the quality of customer service in the Bank.

During the year the Committee held 3 meetings on the following dates:

13.06.2012 22.10.2012 20.12.2012
The members of the Committee and their attendance at the meetings are fumished here below:
Sl. No. Name of the Director Attendance

1. Shri M. G. Sanghvi 3/3
2. Shri Ravi Chatteriee 3/3
& Shri M. Anjaneya Prasad 3/3
4, Shri Narendra L. Dave (upto 30.07.2012) 1/
5. Shri Dinkar S. Punja (from 31.07.2012 1ill 30.01.2013) 2/2
6. Shri Jagdish Raj Shrimali (upto 30.07.2012) 11
7. Shri Ramesh L. Adige (from 31.07.2012 till 30.01.2013) 2/2
8. Ms. Jasleenn Suri (from 31.07.2012 till 30.01.2013) 2/2
9. Shri H. Pradeep Rao (from 31.01.2013) -
10. Shri Dilip Kumar Saxena (from 31.01.2013) -
11. Shri AR Nagappan (upto 26.06.2012) 1/
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REMUNERATION COMMITTEE:

In terms of Government of India letter F.No. 20/1/2005-BO. 1 dated 09.03.2007, Remuneration Committee was constituted - a
sub Committee of the Board to evaluate the performance of CMD and EDs as per the Government of India guidelines.

During the year the Committee met once on 13.06.2012.

The members of the Committee and their attendance at the meetings is furnished here below:

Sl. No. Name of the Director Aitendance
1. Shri H. Pradeep Rao 1/1
2. Shri A. S. Rao 171
3 Shri Jagdish Raj Shrimali (upto 30.07.2012) 1/
4, Shri Ramesh L. Adige (upto 30.07.2012) 171
o Shri Dilip Kumar Saxena (from 31.07.2012) -
6. Shri Anand K. Pandit (from 31.07.2012) -

INFORMATION TECHNOLOGY STRATEGY COMMITTEE:

A Committee of the Board was constituted in the meeting to have proper monitoring system in place to evaluate and
ensure that the projects are progressing as planned.

During the year the Committee held 4 meetings on the following dates:

26.056.2012 04.07.2012 22.10.2012 20.12.2012

The members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri M. G. Sanghvi 2/2
2, Shri Ravi Chatterjee 4/4
3. Shri M. Anjaneya Prasad 4/4
4, Shri H. Pradeep Rao (upto 30.07.2012) 0/2
B, Shri Narendra L. Dave (upto 30.01.2013) 2/2
6. Shri Dilip Kumar Saxena (upto 30.07.2012) 2/2
7. Shri Ramesh L. Adige (upto 30.07.2012) 2/2
8. Shri Anand K. Pandit (from 31.07.2012 till 30.01.2013) 1/2
9. Ms. Jasleenn Suri (from 31.01.2013) =
10. Shri Dinkar S. Punja (from 31.01.2013) =
SHARE TRANSFER COMMITTEE:

In accordance with the SyndicateBank (Shares & Meetings) Regulations, 1998, Share Transfer Committee has been
constituted.

The Committee monitors and approves share fransfers, issue of duplicate share certificates, transmission, fransposition and
deletion of names and re-materialisation of shares and matters relating thereto.

During the year the committee held one meeting on 21.12.2012.
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Besides, 20 meetings of the committee were held by circulation and the mandatory norms were followed.

The particulars with regard o the members of the Committee and their attendance at the meeting are given below:

Sl. No. Name of the Director Aftendance
1. Shri Ravi Chatterjee 11
2, Shri M. Anjaneya Prasad 11
3 Shri Jagdish Raj Shrimaili (fill 30.01.2013) 11
4, Ms. Jasleenn Suri  (fill 30.01.2013) 1/1
B Shri Anand K. Pandit (from 31.01.2013)) -
6. Shri Ramesh L. Adige (from 31.01.2013) -

NOMINATION COMMITTEE:

In terms of the RBI letter DBOD No. BC No. 47/29.39.001/2007-08 dated 01.11.2007, the Board of Directors constituted
“Nomination Committee” to undertake a process of due diligence to determine the ‘fit and proper’ status of existing/the
persons to be elected as a director under Sec. 9 (3)(i) of Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1970 as amended in 2006.

RBI has directed that the “Fit and Proper” Criteria as of now, be made applicable to the elected Directors (Shareholder
Directors) - both present and future. The Committee met once on 05.07.2012 to determine the “fit & proper” of the
candidates, who filed their nomination for election of shareholder directors.

The particulars with regard fo the members of the committee and their attendance atf the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri H. Pradeep Rao 11
2. Shri Dilip Kumar Saxena (upto 30.07.2012) 1/
3. Shri Jagdish Raj Shrimali 1/
4, Shri Ramesh L. Adige (from 30.07.2012) -

H.R. COMMITTEE:
H.R. Committee of the Board was constituted on 30.10.2009 for the review of H.R. Systems/practices in the Bank.

During the year the Committee held 1 meeting on the following date:

06.03.2013

The particulars with regard to the members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri M. G. Sanghvi 171
2. Shri Ravi Chatterjee 11
3. Shri M. Anjaneya Prasad 11
4, Shri Narendra L. Dave 1/
B, Shri Dinkar S. Punja 11
6. Shri Ramesh L. Adige (from 31.01.2013) 11
7. Ms. Jasleenn Suri ((from 31.01.2013) 1/
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COMMITTEE ON PARA BANKING ACTIVITIES:

During the year the Committee held 2 meetings on the following dates:

16.07.2012 06.03.2013

The particulars with regard to the members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1. Shri M. G. Sanghvi 1/1
2. Shri Ravi Chatteriee 2/2
S Shri M. Anjaneya Prasad 2/2
4. Shri H. Pradeep Rao (from 31.01.2013) 1/2
S} Shri A. S. Rao 2/2
6. Shri Dinkar S. Punja (upto 30.01.2013) 1/
7. Shri Dilip Kumar Saxena (upto 30.01.2013) 1/
8. Shri Jagdish Raj Shrimali (from 31.01.2013) 171

COMMITTEE FOR MONITORING RECOVERY:

The Committee was constituted in terms of Government of India Guidelines 1o monitor the progress in recovery on
regular basis.

During the year the Committee held 2 meetings on the following dates:
| 23012013 | 06032013 |

The particulars with regard o the members of the Committee and their attendance at the meetings are given below:

Sl. No. Name of the Director Attendance
1 Shri M. G. Sanghvi 2/2
2 Shri Ravi Chatterjee 2/2
3. Shri M. Anjaneya Prasad 2/2
4 Shri H. Pradeep Rao 2/2
CREDIT APPROVAL COMMITTEE:

The Credit Approval Committee was constituted in terms of Clause 13A of Natfionalized Banks' (Management and
Miscellaneous Provisions) Scheme, 1970 (inserfed vide Gazette Notification dated 05.12.2011). The Committee exercises
such powers of the Board subject to total exposure including proposed exposure to an individual/company or to all the
borrowers/companies in the same group not exceeding ¥ 250.00 Crore.

The Committee consist of the following members:

(@) Chairman and Managing Director — Chairman of the Committee
(b) Executive Directors

(c) General Manager (Credit)

(d) General Manager (Accounts)

(e) General Manager (Risk Management)

During the year, the Committee met 38 times.
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CHANGES IN THE BOARD:

1. Shri Anand K. Pandit elected as Shareholder Director of the Bank w.e.f. 18.07.2012.
2. Ms. Jasleenn Suri elected as Shareholder Director of the Bank w.e.f. 18.07.2012.

3. Shri C. R. Naseer Ahamed joined the Bank as Director w.e.f, 01.02.2013.

REMUNERATION OF DIRECTORS:

The remuneration of the Chairman & Managing Director and the Executive Directors is fixed by the Central Government.
As per the guidelines of Government of India, the Bank does not pay any remuneration to the non-official Directors of the
Bank apart from sitting fees, travelling expenses and halting expenses for attending meetings.

SITTING FEES:

Sitting fees is to be paid to the non-official Directors at the rate of ¥10,000/- and ¥ 5,000/- per meeting for attending Board
and other Committee meetings respectively, in terms of Govt. of India, Ministry of Finance, Dept. of Financial Services, New
Delhi Ref. No. 15/1/2011-BO.I dated 18.10.2011, effective fromn 18.10.2011.

Details of Sitting Fees paid to Directors during the period from 01.04.2012 to 31.03.2013:

Sl. No. Name of the Director Sitting Fees (3)
1. | Shri Narendra L. Dave 1,55,000
2. | Shri Dinkar S. Punja 1,75,000
3. | Shri Dilip Kumar Saxena 2,70,000
4, | Shri Jagdish Raj Shrimali 1,85,000
5. | Shri Ramesh L. Adige 1,80,000
6. | Shri C. R. Naseer Ahamed 10,000
7. | Shri Anand K. Pandit
Ms. Jasleenn Suri 1,25,000
Shri AR Nagappan 35,000
10. | Shri Bhupinder Singh Suri 35,000
Code of Conduct

The Board has approved the Code of Conduct for all Board members and Senior Management of the Bank. The same is
also placed on the Bank’s website i.e., www.syndicatebank.in under “shareholders information”.

All Board members and Senior Management Personnel have affirmed compliance to the code.

Investor Grievance:

As part of the initiative to provide enhanced levels of service to the investors, our Bank has designated an e-mail ID
"syndinvest@syndicatebank.co.in" exclusively for the purpose of receiving /addressing complaints and to enable the
Bank to aftend to such complaints on priority.

Details of shareholding of Non-executive Directors as on 31.03.2013

Name of the Director Number of shares held
Shri H. Pradeep Rao Nil
Shri A. S. Rao Nil
Shri Narendra L. Dave Nil
Shri Dinkar S. Punja 4

©



rt 2012-2013

» &SyndicateBank

k. v e 1 IR A Gow

Frvrer A i Prerl <t weEn
2 SETder TSt et A
oft e e, srfe NQ
ot Tt TR TR TR b
geh SEels gl 100
#ft 3Tg o ufed 301

rfergvTTensh /TR - TfergoTTeneh SraemTeT st STguTer:

e 4, Tt STfeeTTeHeh TS W1 T foRT R | SRR ISR o WY foRT T e R o WE H. 49 W STgER STfaa asft stferewensh

SATITIHATSAT ohT UTe TR 2 |
TR AT STUETST o AT hl THEAT 1 Tqd &

SATIgAHRATY

gt

S O erufera B 7o o 1ot 3R & o7t IR ameht 1 37T
T IS ITAT o A1, U o HATIHR R Tl e
i FrRdTerss e o fore fafime arfsrfies Sensi ™
ek it Hifa Feffa we 3g v it afufa & T
wL |

IRd R o ATTesfl fagidl % IER AeIw ud gy e/
AT feSTeh (et ) <Al Seamed Uit futfa & & fog e gea
=1 urfesrfires wftfa = mea fRn m R |

Jarat gk i

S o Sfafde SaaeR, ardfas a1 Gidy gramae an S
=1 Areror wfgar 91 3faes Aifd & 3gea & 9R ¥ qefa
YeEH 1 e & ®g Sk HHaTEl o oI T gomet
AN R TR FHHATET 1 Scfied | s=1d o i v
T TS |

S THI-THT W 30 URUET % H1EA ¥ I8 <eU W 2 % wee
Tew TRl /germai o &9 1§ Tie o ged § wgcayul =1 o 3t
HIEH © T2 o Fohd @ | TN o SR TS o HTEH § o gah
fifd o mmexf! firgra SRt fFg g |

SCATTI | AT o A § 3§ €Y wyfara wfeeeidt &1 gaifad
oA ST TeRaT 2 | 38 TR FHRI Hee foee i forfad &9 7 o
Tarfrerd sxaTeR Sieh JSEH % S | o1 Hohd ¢ foTeh! Ueh1 /afeanfera
AT T3 % & i gfee T e1ravarss 2 |

Sleh g HAQTH

FHRIER A oh TTU STeh GRT AAe hid o foTU shis faIeiy Hehed shi
ST &l 2 |

forftar foreares Y a1ed anfiies =iwom qen fusd 6 wdH °
Gafea TEcaqul HeATSl 1 AN Y YRRYRRT
it feman ST |

3% Sioh o JeIETEe § IAIS Tl T R |

oRET Te TEdTd - U IFees fad faawor yurett
ST FhaT ® |

Sk g 39 ATIYHhdT Shl YTl fordT T © |

IS FEl ol TR — FHUt AU TS Tl i HuHA
% FRER AiSd qT HRER 1 SIRaH T8 & g
T gf3Teqor 2 Hend! & S 3Taiia ded & T= i A0
TTfrea qe shded o fHafe # gl gt

e o7 fAdeTeRt it SRR If1E0T YQH AT § d1feR o 19 S b
Tl @ W Tk | a9 o SR 7 TRt 3 fafsr wfsreror swrds @
TRl ® |

(09
D




ATt fare/

Name of the Director Number of shares held
Shri Dilip Kumar Saxena Nil
Shri Jagdish Raj Shrimali Nil
Shri Ramesh L. Adige Nil
Shri Naseer Anmad Nil
Ms. Jasleenn Suri 100
Shri Anand K. Pandit 301

Compliance to mandatory / non-mandatory requirements

The Bank has complied with all the applicable mandatory requirements as provided in clause 49 of the Listing agreement

entered into with the Stock Exchanges.

The extent of implementation of non-mandatory requirements is furnished as under:

Requirement

Compliance

The Bank should set up a remuneration
committee to determine on their behalf
and on behalf of the shareholders with
agreed terms of reference, the Bank's policy
on specific remuneration packages for
executive directors including pension rights
and any compensation payment

Remuneration Committee of the Board has been consfituted to
determine the incentive payments to Chairman and Managing Director/
Executive Directors in ferms of the Government of India guidelines

Whistle Blower Policy

The Bank may establish a mechanism for
employees to report to the management
concerns about unethical behavior, actual
or suspected fraud or violation of the Bank's
code of conduct or ethics policy and
provide for adequate safeguards against
victimization of employees

The Bank has reiterated time and again through internal circulars that
staff members can address genuine information of significant value
to the organization in the form of complaints / suggestions/grievances
through proper channel. Guidelines on whistle blower policy were also
issued during the year by way of circular.

In case of urgency/exigency, it can be addressed directly to the
appropriate authority without any reservation or fear. Staff members
can, thus effectively perform the role of a genuine “Whistle Blower” in
bringing to the notice of the management, in writing duly signed, any
deviation which is not in the interest of the organization and needs to be
checked/rectified.

Postal Ballot

The business transacted did not require any special resolution o be put
through postal ballot.

A half-yearly declaration of financial
performance including summary of the
significant event in the last six months may
be sent to each shareholder

It has been uploaded on the website of the Bank.

Audit qualifications — Company may move
tfowards a regime of unquadlified financial
statements

The Bank is taking steps to comply with this requirement.

Training of Board Members — Company may
train its Board members in the business model
of the company as well as the risk profile of
the business parameters of the company,
their responsibilities as directors, and the best
ways to discharge them.

The Bank is providing ample training opportunities to its directors to
endble them to discharge their duties effectively. During the year 7
directors attended various training programmes.
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Requirement Compliance

The performance evaluation of non- | As per RBI guidelines dated 01.11.2007, a fit and proper status is being
executive directors could be done by a | looked into by the Nomination Committee of the Board of the Bank at
peer group comprising the entire Board | the time of election of the Shareholder Directors and on annual basis.
of Directors, excluding the director being
evaluated; and Peer Group evaluation could
be the mechanism to determine whether to
exceed/continue the terms of appointment
of non-executive directors

Share Capital of the Company

The Authorized Capital of the Bank is %.3,000 crore, divided info 300 crore of equity shares of .10/- each. The Paid Capitall
of the Bank stood at %.601.95 Crore as on 31.03.2013.

GENERAL BODY MEETINGS:

) Inaccordance with the provisions under Section 10A(2) of Banking Companies (Acquisition & Transfer of Undertakings)
Act, 1970, the shareholders of our Bank present at an Annual General Meeting shall be entitled to discuss, approve
and adopt the Balance Sheet and Profit and Loss account of the Bank made up to the previous 31 day of March,
the report of the Board of Directors on the working and activities of the Bank for the period covered by the accounts
and the Auditors’ Report on the BalanceSheet and accounts.

The details of the last three Annual General Meetings of the Bank are fumished here below:

Nature of General Meeting Date Time Venue
Eleventh Annual General Meeting 25.06.2010 11.30 a.m. SyndicateBank Golden
Jubilee Auditorium, Manipal
Twelfth Annual General Meeting 25.06.2011 11.30 a.m. SyndicateBank Golden
Jubilee Auditorium, Manipal
Thirteenth Annual General Meeting 17.07.2012 11.00 am. SyndicateBank Golden
Jubilee Auditorium, Manipal

At Thiteenth Annual General Meeting of the Shareholders held on 17.07.2012, Shri Anand K. Pandit and Ms. Jasleenn
Suri were elected as shareholder directors.

i) The details of the last three Extraordinary General Meetings (EGM) of shareholders are as follows:

Day & Date Time Venue Purpose

Friday 10.00 a.m. SyndicateBank Golden Election of 3 shareholder

June 23, 2006 Jubilee Auditorium, Manipal | directors

Saturday 11.30 a.m. SyndicateBank Golden Allotment of equity shares

March 19, 2011 Jubilee Auditorium, Manipal | on preferential basis to
Government of India

Thursday, March 22, 11.30 a.m. SyndicateBank Golden Allofment of equity shares

2012 Jubilee Auditorium, Manipal | on preferential basis to
Govermnment of India and LIC of
India

DISCLOSURES:

The Bank is governed under the Banking Regulations Act, 1949, Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1970 and Nationalised Banks (Management & Miscellaneous Provisions) Scheme, 1970. SEBI has clarified that for listed
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entities which are not companies, but body corporate (e.g. private and public sector banks, financial institutions, insurance
companies, etc.) incorporated under other statutes, clause 49 of the listing agreement will apply only to the extent that it
does not violate their respective statutes and guidelines issued by the relevant regulatory authorities.

Vi,

Vil

Vi,

Xi.

Remuneration of Directors

The Remuneration of the Chairman and Managing Director and Executive Director(s) is fixed by the Central
Government. The Bank does not pay any remuneration to the Independent Directors excepting sitting fees, which
is as under:

For Board Meeting : ¥10,000/- per meeting
For Committee Meeting : ¥ 5,000/- per meeting
Disclosure of Material Transactions and Pecuniary Relationship

Ofther than those in the normal course of banking business, the Bank has not entered into any materially significant
fransaction with its promoters, directors or the management, their subsidiaries or relatives, etc. that may have
potential conflict with the interests of the Bank af large. There was no pecuniary relationship or fransactions of the
non-executive director(s) vis-a-vis the bank during the year.

[t is an established practice in the Bank that Directors do not take part in the deliberations of the Board and other
Sub-Committees of the Board, when matters relating to them or to their relatives are discussed.

Proceeds from public issues, preferential issues, Bonds, etc.

Bank has on 28.12.2012 raised Tier Il Capital to the extent of ¥1000.00 Crore (Rupees one thousand Crore) through
issue of Unsecured Non-Convertible Sub-ordinated Lower Tier Il Bonds. The issue opened and closed on 28.12.2012
and was fully subscribed. The bond was priced at 9.00% p.a. payable annually.

The funds were raised with the primary objective of augmenting Tier — | Capital for strengthening Capital Adequacy
Ratio and for improving the long term resources of the Bank and same were utilized for the said purpose.

Bank also raised USD 500.00 Mio, the second and final franche under the Bank’s MTN Programme Size of USD 1000
Mio, on 12.10.2012, in terms of the offering circular dated 18.10.2010. The funds were raised with the purpose of
funding of overseas operation of London Branch of the Bank.

The related party transactions of the Bank are disclosed in the Notes on Accounts of the Balance Sheet as on
31.03.2013.

The Bank has complied with all matters related to Capital Market since its listing of shares.

There are no pendlties or strictures imposed on the Bank by the Stock Exchanges or SEBI or any other Statutory
Authority on any matter related to Capital Markets during the last 3 years ended 31st March, 2013.

The Bank conducted the Annual General Meeting and paid dividend to the eligible shareholders within the statutory
fime frame.

The Certificate of CEO and CFO under Clause 49 of the Listing Agreement has been submitted to the Board of
Directors of the Bank and a copy is attached to this Report.

In terms of Clause 49 of the Listing Agreement, a cerlificate has been obtained from the Auditors on Corporate
Governance in the Bank for the year 2012-2013 and the same is annexed to this Report.

As required under Clause 47(C) of the Listing Agreements entered into with the stock exchanges, a certificate is
obtained every six months from a practicing Company Secretary viz. M/s. K. K. Rao and Associates, Hyderabad,
with regard fo infer-alia, effecting transfer, transmission, sub-division, consolidation, renewal and exchange of equity
shares within one month of the lodgement. The certificates are forwarded to BSE and NSE, within 30 days of
issuance and also placed before the Board of Directors.

In terms of SEBI's Circular No. D & CC/FITIC/CIR-16 dated 31.12.2002, a Secretarial Audit is conducted on a quarterly
basis by a Practicing Company Secretary, viz. M/s. K. K. Rao and Associates, Hyderabad, for the purpose of
reconciliation of the total admitted capital with both depositories i.e. NSDL and CDSL and the total Issued and
Listed Capital of SyndicateBank and in respect of other matters covered under the directions of SEBI. Reports issued
in this regard were placed before the Board of Directors of the Bank on 05.05.2012, 16.07.2012, 22.10.2012 and
11.01.201 3, respectively and forwarded within 30 days from the end of the quarter o BSE and NSE, where the equity
shares of the Bank are listed.
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MEANS OF COMMUNICATION:

The information about the operations and financial performance of the Bank is mainly provided through the Annual Report
of the Bank, which contains Report of the Board of Directors on Corporate Governance, the Directors’ Report, Audited
Accounts, Cash Flow Statements, etc. The shareholders are also infimated of the Bank's performance/ financial results on
a regular basis through news papers and Website of the Bank (www.syndicatebank.in), besides Notice to Stock Exchanges.
Further, the quarterly / half-yearly financial results are published in the National English newspapers like Economic Times,
Business Line, Business Standard, etc., and in the Regional newspaper, Udayavani.

During the year, the quarterly/half yearly/annual results of the bank were published in the following newspapers in addition
to other newspapers:

Period Name of the Daily Date of
English Kannada Publication

Year ended March 2012 Economic Times, Business Line, Business Udayavani 07.05.2012
Standard, Financial Express

Quarter ended June 2012 Economic Times, Business Standard Udayavani 31.07.2012

Half year ended Septemiber 2012 | Financial Express, Mint, Economic Times Vijayavani 23.10.2012

Quarter ended December 2012 Business Line, Business Standard, Economic | Udayavani 24.01.2013
Times, Financial Express, DNA

In terms of clause 41 of the Listing Agreement, the Financial Results and the price sensitive information(s) are furnished to
stock exchanges.

GENERAL INFORMATION TO SHAREHOLDERS:
Fourteenth Annual General Meeting and the Financial Calendar:

The Fourteenth Annual General Meeting of the shareholders of the Bank will be held at SyndicateBank Golden Jubilee
Auditorium, Manipal — 576 104, on Tuesday, the 25.06.2013. at 11.00 a.m. and Financial Calendar of the Bank for the
year 2013-2014 is as follows:

Sl. No. Nature of Activity Date
1. Board Meeting to approve Annual Financial Accounts as at 02.05.2013
31.03.2013 and recommending Dividend, efc.
2, Mailing of Annual Reports 29.05.2013 t0 31.05.2013
3. Book Closure 18.06.2013 to 25.06.2013
4, Last date for receipt of Proxy Forms 20.06.2013
5 Fourteenth Annual General Meeting 25.06.2013
6. Publication of un-audited financial results for the first 3 quarters | Within 45 days from the end of the quarter
Listing:
The shares of the Bank are listed at the following Stock Exchanges :
Sl. No. Name of the Exchange Scrip Code
a Nafional Stock Exchange of India Ltd. | e

“Exchange Plaza”
Bandra-Kurla Complex
Bandra (E), Mumbai — 400 051

b. BSE Ltd. 532276
Phiroze Jeejeebhoy Towers
Dalal Street, Mumbai — 400 001

The ISIN Code allotted by National Securities Depositories Limited for the Bank is INE667A01018.
The Annual Listing fees upto 31.03.2013 have been paid to both the Stock exchanges within the prescribed due dates.

(00)
@




20122013 "9/ SyndicateBank

8 s e a1 g o,

nnnnnnnnnn

VIR TR SAiehe:
forfia o 2012-2013 % A g Teieh TS fotfiies 3R 9 Teieh TS 317 3foean o aner fordl 7T SR SiH-3 ot YT v wifersh
3= ot fe e X fergan €

- 5= f= - A = = -3 Y

) ) SHE (W) ) ) ST (¥)
e - 2012 115.45 98.05 10,80,550 115.35 96.50 95,96,917
g -2012 106.25 84.05 13.92,032 106.30 84.10 1,33,54,051
S - 2012 108.00 86.25 14,59,020 107.40 86.60 1.17,27,827
TS - 2012 118.05 91.10 14,34,385 111.00 91.05 1,08,25,085
& - 2012 99.85 90.00 7.31,921 100.05 91.00 59,21,148
s - 2012 110.40 92.20 19,73,714 110.30 92.00 1,45,34,228
ST - 2012 125.90 108.50 32,48,023 125.90 108.05 2,79,35,685
& - 2012 128.60 115.15 13.43,627 128.45 115.30 1,14,30,825
fewer - 2012 136.50 123.45 20,72,878 137.45 123.25 1,45,84,039
el - 2013 145.20 128.05 1,02,21,283 145.20 128.10 6,13,03,907
B - 2013 135.90 115.55 16,76,429 135.90 115.60 2,34,62,142
T - 2013 125.80 104.60 17.95.212 125.90 105.05 2,18,49,104

wfruad Shed v et i g § S & R gea wh feureR e # )

e % I ST Siohery] e % YRR S o O v ft T g S

o o g ft v g S

172

Apr-12
May-12
Jun-1
Sep-12
Cet-12
Mawv-12
Dec-12
Jan-13
Feb-13
Mar-13
Apr-1
May-12
Jun-12
Jul-12
Aug-12
Sep-12
Qct-12

g
¢

—o— ¥f1 U v ft TE g S |

o =g gfraa e € T At wrrsht 9 ot ot TRreR ot TR STawor USiel % 9T &S i ol a8 U weE ooty &
S It § | Sk g1 S foRT T SRR o wurelt STaRor =g oS A YRR ST |fufd 1 e foren 2 el frafia st # e
Bl |

S 3 v el FeE wEae fafide, detene # erad iR wd iawn afierdl % w9 3 R TR R | iRgR e e siqw
sfirerdtetl & AT ER0 L ST, AR B PIaE v aft o Al gesht swriea 3@ S € of wefia fhe S 2

A0
{0




STOCK MARKET DATA

The monthly high & low quotations and the quantity of Shares fraded on Bombay Stock Exchange Ltd. (BSE) and National
Stock Exchange of India Ltd. (NSE) during the Financial Year 2012-2013 is as follows:

BSE NSE
Year-Month High Low Traded High Low JL":::V
®) ) | Quantity (Nos) ?) ?) (Nos)

2012 - Apri 115.45 98.05 10,80,550 |  115.35 96.50 95.96,917
2012 - May 106.25 84.05 13,92,032 |  106.30 84.10| 1,33,54,051
2012 - June 108.00 86.25 14,59,020 | 107.40 86.60| 1,17,27,827
2012 — July 118.05 91.10 14,34,385| 111.00 91.05| 1,08,25085
2012 - Aug 99.85 90.00 7,31,921| 10005 91.00 59,21,148
2012 - Sept 110.40 92.20 19,73,714|  110.30 92.00| 1,45,34,228
2012 - Oct 12590 |  108.50 32,48,023 | 12590| 108.05| 2.79.35,685
2012 - Nov 12860| 115,15 13,43,627 | 128.45| 115.30| 1,14,30,825
2012 - Dec 136,50 | 123.45 20,72,878 | 137.45| 123.25| 1,45,84,039
2013 - Jan 14520| 128.05| 1,0221,283| 14520 128.10| 6,13,03,907
2013 - Feb 13590 |  115.55 16,76,429 |  13590| 11560 | 2,34,62,142
2013 - Mar 125.80 |  104.60 17,95212|  12590| 105.05| 2,18,49,104

Performance of the Bank’s Share Price vis-a-vis BSE Bankex and CNS PSU Bank are as under:

Bank's Share Vs Bankex Bank's Share Vs CNX PSU BANK

TS

hare Price
Bankex

Share Price

s
CNX PSU BANK

10.00 R R SRS NSRS VAT U RS TS, S S— 200000

o
-
Jul-12
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Mow-12
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Jan-13 I
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o
o
ar

w

Apr-12
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Jun-1
Aug-12
Sep-12
Cet-12
Maow=12
Dec-12
Jan-13
Feb-13
Mar-13
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May-12
Jun-12
Jul-12
Aug-12

—&— Share Price  —+— Bankex |
| = ®— Share Price  —#—CNX PSU Bank

SHARE TRANSFER SYSTEM, REGISTRAR AND TRANSFER AGENTS
(a) Physical Shares

The Bank ensures that all transfers of physical shares are duly effected within a period of one month from the date
of their lodgment with the Registrar and Share Transfer Agents. The Board has constituted Share Transfer Committee,
which meets at regular intervals for effecting transfer of shares issued by the Bank.

The Bank has appointed M/s. Karvy Computershare Pvt. Ltd., Hyderabad as its Registrars and Share Transfer Agents.
Share fransfers, Dividend payments and all other investor related activities are attended to and processed af the office
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o H.S.waE. 27,031 11.27 40,50,29,062 67.29
HA 2,39,744 100.00 60,19,49,955 100.00
IEREROT AT Ues
31.03.2013 =i fafedhess =1 Sroramy de (3t Sem goft) fmgem 2:
. 9. B i el <ht wEn FIERLTRUT BT Ufa9ra
T, Yeldeh <hT SRUT
1 e
Y TLhI 398285671 66.17
foreft yarde TS T
2 weufa ¥ & wEaT =6 %o T
T 398285671 66.17
Ell TR-Tade gruT
3 HEATTA faeTeR
F. | TIYd HeH Ud 4.3, 3011262 0.50
Q. | o, foi Teemd 1204945 0.20
7. | ffen satEt 91601030 15.22
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of the Registrar and Share Transfer Agents. Shareholders can lodge the transfer deeds and any other documents,
grievances and complaints with the Registrars and Transfer agents at the following address:

M/s. Karvy ComputerShare (P) Ltd.

UNIT: SyndicateBank

Plot No. 17 fo 24

Vithalrao Nagar, Madhapur

HYDERABAD — 500 081

Phone No. 040 44655000 — Extn: 116 or 040 44655116 (D)
Fax No. 040 23420814

(b) Shares in demat form
The Bank’s shares are traded compulsorily in demat mode under ISIN Code INE667A01018 with National Stock Exchange
of India Ltd. and Scrip Code No. 532276 with Bombay Stock Exchange Ltd. The National Securities Depository Ltd.,
(NSDL) and the Central Depository Services Ltd. (CDSL) are the depositories holding the Bank’s share in demat mode.

As on 31.03.2013, 96.02% of the total shareholding of the Bank has been dematerialized and the entire share capital
held by the Central Government i.e. 39,82,85,671 equity shares constituting 66.17% of the total paid-up capital is in
dematerialized form.

Particulars of shares in Demat and Physical form held by the Shareholders as on 31.03.2013 are as under:

No. of Shareholders % to total No. of Shares % to total
A. PHYSICAL 1,15,750 48.28 2,39,68,150 3.98
B. DEMAT
o NSDL 96,966 40.45 17,29,62,743 28.73
e CDSL 27,031 11.27 40,50,29,062 67.29
TOTAL 2,39,747 100.00 60,19,49,955 100.00

Shareholding Pattern
The shareholding pattemn (equity share capital) as on 31.03.2013 is as follows:

A Promoter’s Holding
1 Promoters
Government of India 398285671 66.17
Foreign promoters NIL
2 Persons acting in concert NIL
Total 398285671 66.17
B Non - Promoter Holding
3 Institutional Investor
a | Mutual Funds and UTl 3011262 0.50
b | Banks, Financial Institutions 1204945 0.20
Insurance Companies 91601030 15.22

®
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rrrrr -

. 9. soft i SRl <hY wen SRREROT 1 gfavra
. 3773 3773 (Teraeft TeemTa freee) 38017596 6.32
Irgan v fereft faerh 375000 0.06
IU-WTg 134209833 22.30
4 =
&%, | fasft S e 11725471 1.95
@. | W SHar 56263901 9.33
M| TR/ T 947296 0.16
9. | = 577783 0.10
IU-TE 69454451 11.53
TR-adeh RT 6 g 203664284 33.83
A AL 601949955 100.00
f&. 31.03.2013 1 1% @ 1Mk IR TaaTet ek % IR % <R e fau e &:
syt VRNl o T8 TR FIERl <Al HEan IO T %
BIRIEED HTRA ST AU, HRA FRR 398285671 66.17
Frewreh, fora wamera snfiss s favm (S gam) goe
mt, 78 feght
s hufar | e Sfee st e 68115181 11.32
..U Hl. TS e ST wul feafies 18727691 3.11
T 48,51,28,543 80.60
2. 31.03.2013 < feafa & vrr foeon Oed
%.49. BRI RIS Tt 6 e 1 ufreraarn Menica ko A (%) kil
(Fa) | wifareTerat
1 500 7 31,033 12,94 8,26,547 82,65,470 0.14
2 501 - 1000 90,458 37.73 89,33,139 8,93,31,390 1.48
3 1001 - 2000 53,539 22.33 98,66,079 9,86,60,790 1.64
4 2001 - 3000 18,464 7.70 52,26,579 5,22,65,790 0.87
5 3001 - 4000 26,518 11.06 1,05,00,051 10,50,00,510 1.74
6 4001 - 5000 6,595 2.75 31,47,763 3,14,77,630 0.52
7 5001 - 10000 8,971 3.74 68,89,426 6,88,94,260 1.14
8 10001 -50000 3,550 1.48 70,10,000 7,01,00,000 1.16
9 50001 -100000 247 0.10 18,40,866 1,84,08,660 0.31
10 100001 iR erfaren 382 0.16 54,77,09,505 547,70,95,050 90.99
FA 2,53,526 100.00 60,19,49,955 601,94,99,550 |  100.00
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Fll's 38017596 6.32
Qualified Foreign Investor 375000 0.06
Sub Total 134209833 22.30
4 Others
a | Private Corporate Bodies 11725471 1.95
b | Indian Public 56203901 9.33
C | NRIs/OCBs 947296 0.16
d | Any Others 577783 0.10
Sub Total 69454451 11.53
Total Non-Promoters Holding 203664284 33.83
Grand Total 601949955 100.00

Details of shareholding of more than 1% of the paid up share capital as on 31.03.2013

Category Name of the Shareholder No. of Shares % of shareholding
Promoters President of India, Government of India 39,82,85,671 66.17
The Director, Ministry of Finance
Department of Economic Affairs
(Banking Division)
Sansad Marg, New Delhi
Insurance Life Insurance Corporation of India 6,81,15, 181 11.32
HDFC Standard Life Insurance 1,87,27,691 3.11
Company Ltd.
Total 48,51,28,543 80.60
Distribution Pattern as on 31.03.2013
sl. No. N:r:?r::‘f;c"‘ﬂ:‘ego‘f’fm sha Sl ¢ | %age of Total | No. of Shares Amount ®) %gge to
1. Upto 500 31,033 12.94 8,26,547 82,65,470 0.14
2. 501 - 1000 90,458 37.73 89.33,139 8,93,31,390 1.48
3, 1001 - 2000 53,5639 22.33 98,66,079 9.86,60,790 1.64
4, 2001 - 3000 18,464 7.70 52,26,579 5,22,65,790 0.87
5. 3001 - 4000 26,518 11.06 1,05,00,051 10,50,00,510 1.74
6. 4001 - 5000 6,595 2.75 31,47,763 3.14,77,630 0.52
7. 5001 - 10000 8.971 3.74 68,89,426 6,88,94,260 1.14
8. 10001 - 50000 3,550 1.48 70,10,000 7.,01,00,000 1.16
9. 50001 - 100000 247 0.10 18,40,866 1,84,08,660 0.31
10. 100001 and above 382 0.16 54,77,09,505 547,70,95,050 90.99
Total 2,563,526 100.00 60,19,49,955 601,94,99,550 100.00
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2. 31.03.2013 T YRYURERT T WiTIToTeh theltal

Eausil

AR

A
| g | gmern | T g | | T | oo | T
$rd. $rd. e EOk: R EOk: 8 e $rE. EOk: R wfireraaT

fegt 7394 1986201 0.33 9943 | 401679510 66.73 17137 | 403665711 67.06
A GLhR = = - 1| 398285671 66.17 1| 398285671 66.17
- 3 7394 1986201 0.33 9942 3393839 0.56 17136 5380040 0.89
%ﬂ?{{ 11154 2328171 0.39 11113 2987577 0.50 22267 5315748 0.88
=3 3698 746300 0.12 6223 2134963 0.35 9921 2881263 0.48
GG 4173 904300 0.15 4946 1582510 0.26 9119 2486810 0.41
EANEAGI 1524 379901 0.06 3724 7483114 1.24 5248 7863015 1.31
riTng 1718 365925 0.06 2255 754565 0.13 3973 1120490 0.19
QEF§ 4386 1066112 0.18 13296 | 141603419 23.52 17682 | 142669531 23.70
35&{ 1849 372300 0.06 1726 578727 0.10 3575 951027 0.16
A TIH 79854 | 15808940 2.63 70771 19187420 3.19 | 150625 | 34996360 5.81
HA 115750 | 23958150 3.98 | 123997 | 577991805 96.02 | 239747 | 601949944 100.00

Tt T wEAt (49)

Tsft o Tt i Fefiertor SO 8 foRt 7T Eeiier o STgOR STt SR o fefefad sia-aA1 & fore srafidt/ srafdfaa gr 39 e i anerifea

ftr weqa foam s rfam R femm man 2
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o fITTTd TRRERRT & T I TSI

o foftrr aTie@ & A W TR Al T

IR T IREd — A T o A T GiEd &
9d H g ufEd & e A

3. ot wm. iRy Hie w

TR giaem

e o1 ek YRR foReft oft T ferffea &n & foret wer safeh ot ifird o Tk 7, o 3ueht weg o aveTq s § =T YRR yeH foRw s
T | STET IR U ¥ Afen ARl g1 S €9 @ 41 © a1 §Y 9ie e Fria alis 8 v st i WSS o agw arfe i
T o Ha¥ § ok IRRT o Tt g Y foR ST |

TEFER, TS 9 F IR hl TIHATS IR o o A1 A1 TSRR TR e ok a1 Afehateti o a1 faferad R’ 7o vt 2t (dem) amr
Tk ATHTHA GIoT STH S Fehd & | SohTTS{Iohd S1Ki o &gyl § Arwier e gt gr e o 18 wfshen & srgam fomam smom |

STETEt AT
e Ol (STSHAT 1 TS ST 37awen) 1R forfa ween fafy (wemem) sifaf=m, 2006 St f2. 16.10.2006 & AT g3, % STER ST ot
(IushHT o1 IS T 3TavT) Afrfem 1970/1980 | weh it & 10 ft. smfdet i et 7, oo frefeafiaa smaem forg mo g

i, afe IS TR AT TG R < g @ 30 T Y oraft wmifed 3 g 7 &1 3 fi AT st Tehd Rt /< e Rl & Y S
% =Te] @Td H U<t UEt TR R L o fore fafeshesisr & STved meTsr’ ATHe Teh Yrsh @I § ST foram sme |
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Geographical Spread of Shareholders as on 31.03.2013

PHYSICAL DEMAT TOTAL
Places ;lh%r:f- ek L % ‘:lhcz:;rgt e, % ‘:lh‘:;rgt ek el %.

holders Shares holding holders Shares holding holders Shares holding
Delhi 7394 1986201 0.33 9943 | 401679510 66.73 17137 | 403665711 67.06
- GOI - - - 1| 398285671 66.17 1 | 398285671 66.17
- Others 7394 1986201 0.33 9942 3393839 0.56 17136 5380040 0.89
Bangalore 11154 | 2328171 039 | 11113 2987577 0.50 22267 5315748 0.88
Chennai 3698 746300 0.12 6223 2134963 0.35 9921 2881263 0.48
Hyderabad 4173 904300 0.15 4946 1582510 0.26 9119 2486810 0.41
Kolkata 1524 379901 0.06 3724 7483114 1.24 5248 7863015 1.31
Mangalore 1718 365925 0.06 2255 754565 0.13 3973 1120490 0.19
Mumbai 4386 1066112 0.18 | 13296 | 141603419 23.52 17682 | 142669531 23.70
Udupi 1849 372300 0.06 1726 578727 0.10 3575 951027 0.16
Others 79854 | 15808940 2.63 | 70771 19187420 3.19 | 150625 | 34996360 5.81
TOTAL 115750 | 23958150 3.98 | 123997 | 577991805 96.02 | 239747 | 601949944 | 100.00

PERMANENT ACCOUNT NUMBER (PAN)

As per SEBI directive and amendment o the Listing Agreement, submission of attested copy of PAN card by the Transfereeys,
is made mandatory for the following type of transactions of physical shares:

e Transfer of Shares

e Deletion of name of the deceased shareholder/s.

e Transmission of shares to the legal heir/s

e Transposition of shares — when there is a change in the order of names;
e For noting Change of Address

e For noting ECS Mandate

NOMINATION FACILITY

Every shareholder of the Bank may, af any time, nominate, in the prescribed manner, a person to whom his / her shares
in the Bank shall vest in the event of his / her death. Where more than one person holds the shares jointly, the joint holders
may together nominate, in the prescribed manner, a person to whom all the rights in the shares of the Bank shall vest, in
the event of death of all the joint holders.

Accordingly, the shareholders holding the shares in physical form can avail the nomination facility by filing Form 2B
(annexed) with the Bank or with the Registrars and Share Transfer Agents of the Bank. In case of dematerialised holdings,
nomination may lbbe done as per the procedure prescribed by Depository Participant.

UNCLAIMED DIVIDEND

The Banking Companies (Acquisition and Transfer of Undertakings) and Financial Institutions Laws (Amendment) Act, 2006,
which has come into force on 16.10.2006, has inserfed a new Section 10 B in the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970/1980, which provides as under:

i, Within 7 days from the expiry of 30 days from the date of declaration, if any shareholder has not encashed / claimed
the dividend, such amounts lying in the bank current account, have to be transferred to a separate account styled
“Unpaid Dividend of SyndicateBank for the year ........... "
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i, ““sToed Wi @ra’’ SR 9 TR S UE ST s aiE 8 Hid 9y shl STaf 9o AYST AT STerEl Wl @ ql, 39 ST shi shuel
At 1956 st amr 205 it st 39 G (1) % avta o e 3 wweor ffdr 6 svafc foram S|

TaguR, fUsel aut & TEfed sTed o o fafesheseh SToad ot WId § ST fohaT T 2 | 37ad, U8 S7aion i ai@ | 91a ay st Tafy

o foTu 3Tvea a1 3TeTet THaTedt Tt a3 ot farsmen frem iR e fafer & svafa feman s |

e ok STIET AT WA G 3775391, T. i fafd i =g fHidse artia & =i feaq 2 |

. TS AT ok R <Te] @ H. HI9oT < aRE . 31.03.2013 7= mygaégﬁgﬁgs
Eo) =Y 9w it () v
1 | 1999-2000 0400.101.7950 25.05.2000 25,20,067 16.10.2013
2 |em9ier 2000-2001 0400.101.8668 02.07.2001 51,30,221 16.10.2013
3 |emiwr 2001-2002 3008.101.2122 30.05.2002 58,24,199 16.10.2013
4 |&mer 2002-2003 3008.101.2174 11.06.2003 76,18,598 16.10.2013
5 | sidi @naie 2003-2004 3008.101.2214 10.12.2003 57,33,025 16.10.2013
6 | sifem @i 2003-2004 3008.101.2239 11.06.2004 53,59,504 16.10.2013
7 | etafm @marr 2004-2005 3008.101.4886 31.03.2005 33,98,038 16.10.2013
8 | ifcw wmsis 2004-2005 3008.101.4959 07.06.2005 69,29,316 16.10.2013
9 | sidfm @i 2005-2006 3008.101.5371 16.02.2006 73,58,714 16.10.2013
10 | 3ifem emarsr 2005-2006 3008.101.5739 20.07.2006 53,52,160 16.10.2013
11 | 3iafm arier 2006-2007 3008.101.6093 20.12.2006 70,79,881 20.01.2013
12 | 3ifem emrer 2006-2007 3008.101.6672 16.07.2007 72,37,100 16.07.2014
13 | s7afm @ 2007-2008 3008.101.7530 11.04.2008 91,36,580 11.04.2015
14 | 3ifem emrer 2007-2008 3008.101.7839 18.07.2008 78,51,970 18.07.2015
15 | siafm @mwrer 2008-2009 3008.101.8078 29.04.2009 1,01,13,360 29.04.2016
16 | sifqa emaisr 2008-2009 3008.101.8160 21.07.2009 1,05,23,722 21.07.2016
17 | @mare 2009-2010 3008.101.8416 06.07.2010 1,99,50,894 06.07.2017
18 | @marer 2010-2011 3008.101.8720 07.07.2011 261,60,140 07.07.2018
19 | <m9ier 2011-2012 3008.101.9176 27.07.2012 3,22,27,919 17.08.2019

TS TRt A <% o ST ARE o A AR |, 39 10 ® o 3 TETEdt o fofe e o AT Tk ohex, e wEierd, seR § HUeh

F |
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T S o foeror frefafaa 2
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ii. Any money transferred to the Unpaid Dividend account, which remains unpaid or unclaimed for a period of

seven years from the date of such transfer, shall be transferred to the Investor Education and Protection Fund (IEPF)
established under sub-section (1) of Section 205C of the Companies Act, 1956.

Accordingly, the unpaid dividend of previous years has been tfransferred to Unpaid Dividend accounts of SyndicateBank

and hence, such monies remaining unpaid or unclaimed for a period of seven years from the date of such transfer shall

be tfransferred o the Investor Education and Protection Fund.

The Details of Unpaid Dividend accounts of the Bank and the due date for transfer to IEPF are as under:

S1. No. | Details of Unpaid Dividend | Urent Account De[:;:q?izn g?!gg;%;’; %’; o ot on
1. | Dividend 1999-2000 0400.101.7950 25.05.2000 25,20,067 16.10.2013
2. | Dividend 2000-2001 0400.101.8668 02.07.2001 51,30,221 16.10.2013
3. | Dividend 2001-2002 3008.101.2122 30.05.2002 58,24,199 16.10.2013
4. | Dividend 2002-2003 3008.101.2174 11.06.2003 76,18,598 16.10.2013
5. | Inferim Dividend 2003-2004 | 3008.101.2214 10.12.2003 57,33,025 16.10.2013
6. | Final Dividend 2003-2004 3008.101.2239 11.06.2004 53,59,504 16.10.2013
7. | Inferim Dividend 2004-2005 | 3008.101.4886 31.03.2005 33,98,038 16.10.2013
8. | Final Dividend 2004-2005 3008.101.4959 07.06.2005 69,29,316 16.10.2013
9. | Interim Dividend 2005-2006 | 3008.101.5371 16.02.2006 73,58,714 16.10.2013

10. | Final Dividend 2005-2006 3008.101.5739 20.07.2006 53,52,160 16.10.2013
11. | Interim Dividend 2006-2007 | 3008.101.6093 20.12.2006 70,79,881 20.01.2013
12. | Final Dividend 2006-2007 3008.101.6672 16.07.2007 72,37,100 16.07.2014
13. | Inferim Dividend 2007-2008 | 3008.101.7530 11.04.2008 91,36,580 11.04.2015
14. | Final Dividend 2007-2008 3008.101.7839 18.07.2008 78,51,970 18.07.2015
15. | Inferim Dividend 2008-2009 | 3008.101.8078 29.04.2009 1,01,13,360 29.04.2016
16. | Final Dividend 2008-2009 3008.101.8160 21.07.2009 1,05,23,722 21.07.2016
17. | Dividend 2009-2010 3008.101.8416 06.07.2010 1,99.50,894 06.07.2017
18. | Dividend 2010-2011 3008.101.8720 07.07.2011 261,60,140 07.07.2018
19. | Dividend 2011-2012 3008.101.9176 27.07.2012 3,22,27,919 17.08.2019

Such of those shareholders, who have not encashed their Dividend Warrants, are requested to approach Investor Relations
Centre of the Bank at Corporate Office, Bengaluru for assistance.

Outstanding GDRs/ADRs or any Convertible Instruments, Conversion Date and likely impact on Equity:

The Bank has not issued any GDRs/ ADRs / warrants or any convertible instruments.

Bonds

Bank has raised unsecured, redeemable bonds in order 1o augment capital, which are not convertible to equity. The

details of such bonds outstanding as on 31.03.2013 are as follows:

g
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@ ATered Y ARG | TRA HE (FuEi §) | erafy (R H) | €99 % (W.9.) | Wed i i
s V - fe i 26.03.2004 125.00 120 6.00% 9.9 26.03.2014
s VI - fer i 29.09.2004 200.00 116 6.90% 9.4. 29.05.2014
s VI - fe || 20.12.2004 100.00 120 7.50% 9.3. 20.12.2014
et VIl - fez il 20.06.2005 500.00 118 7.40% ¥.4. 20.04.2015
e X - fer i 15.12.2005 500.00 112 7.60% ¥.4. 15.04.2015
TR oo 1| s | 27.07.2006 619.60 180 9.35% 9.4 27.07.2021
ST oo || s |l 28.02.2007 200.10 180 9.30% 9.4 28.02.2022
IR A co et 25.03.2008 240.00 140 9.90% 9.3. 31.12.2019
SR fo | e X 26.12.2008 300.00 120 8.60% ¥.4. 26.12.2018
S R e 12.01.2009 339.00 120 9.40% 9.4. 30.12.2019
S i R e 15.06.2009 200.00 120 8.49% ¥.4. 15.06.2019
S i B R e 29.06.2009 194.00 126 8.90% ¥.4. 31.12.2020
TS Y. o7, * feem | 31.12.2012 1000.00 120 9.00% 9.4 31.12.2012

T 3517.70
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Series Date of Size . in Tenor Coupon Redemption
Allotment Crore) (in months) (% p.a.) date
Series V —Tier |l 26.03.2004 125.00 120 6.00 26.03.2014
Series VI - Tier I 29.09.2004 200.00 116 6.90 29.05.2014
Series VI - Tier Il 20.12.2004 100.00 120 7.50 20.12.2014
Series VIl - Tier Il 20.06.2005 500.00 118 7.40 20.04.2015
Series IX —Tier I 15.12.2005 500.00 112 7.60 15.04.2015
Upper Tier |l Series | 27.07.2006 619.60 180 9.35 27.07.2021
Upper Tier |l Series I 28.02.2007 200.10 180 9.30 28.02.2022
IPDI * Tier | Series | 25.03.2008 240.00 140 9.90 31.12.2019
Lower Tier Il Series X 26.12.2008 300.00 120 8.60 26.12.2018
IPDI* Tier | 12.01.2009 339.00 120 9.40 30.12.2019
IPDI* Tier | 15.06.2009 200.00 120 8.49 15.06.2019
IPDI* Tier | 29.06.2009 194.00 126 8.90 31.12.2020
IPDI* Tier | 3112.2012 1000.00 120 9.00 3112.2012
Total 4517.70

* |PDI — Innovative Perpetual Debt Instruments

Note: Step-up Coupon Rate of 0.50% p.a. is payable for further life, if Call Option is not exercised at the end of 10M year
from the date of allotment.

Bank also raised USD 500.00 Mio, the second and final franche under the Bank’'s MTN Programme Size of USD 1000 Mio in
terms of the offering circular dated 18.10.2010.

The details of the issue are as under:

Amount USD 500.00 Mio

Status of the Note Senior

Purpose Funding of overseas operation of London Branch
Interest 4.125% Fixed rate per annum payable semi-annually
Issue Date 12th October 2012

Maturity date 12th April 2018

Tenor 5 V2 years

Unclaimed Shares

In ferms of Clause 5A of the Listing Agreement infroduced by SEBI, vide their Circular no. SEBI/CFD/DIL/LA/1/2009/24/04
dated 24.04.2009, the unclaimed shares of the Bank in respect of Demat Shares shall be credited to a demat Suspense
account opened by the issuer with one of the depository participants.

The Bank is maintaining an Escrow account relating to Unclaimed Shares of FPO as per following details as on 31.03.2013:

Name of the Depository Participant SyndicateBank

DPID/CLID 1305060000006734

Name SyndicateBank — Unclaimed Suspense Account — Demat Shares
Address of the Depository Participant SyndicateBank, Banjara Hills Branch, Hyderabad 500 034

)
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The details of Unclaimed Shares of the Bank (Demat) are as under:

Particulars No. of Cases No. of Shares
1. Aggregate number of shareholders and the outstanding shares in the 122 23,030
suspense account at the beginning of the previous year i.e. as on
01.04.2012
2. Number of shareholders who approached for issue / Register of shares 5 1,023
from suspense account during the year 2012-2013
3. Number of shareholders to whom shares were fransferred from 9 1,023
suspense account during the year 2012-2013
4. Aggregate number of shareholders and the outstanding shares in the 117 22,007

suspense account atf the end of the yeari.e. as on 31.03.2013

The details of Unclaimed Shares of the Bank (Physical) are as under:

Particulars No. of Cases No. of Shares
1. Aggregate number of shareholders and the outfstanding shares in the 553 1,01,150
suspense account at the beginning of the previous year i.e. as on
01.04.2012
2. Number of shareholders who approached for issue / Register of shares 10 2,750
from suspense account during the year 2012-2013
3. Number of shareholders to whom shares were fransferred from suspense 10 2,750
account during the year 2012-2013
4. Aggregate number of shareholders and the outstanding shares in the 543 98,400

suspense account atf the end of the yeari.e. as on 31.03.2013

The Bank is maintaining an Escrow account relating to Unclaimed Shares issued in physical form as per following details
ason 31.03.2013:

Name of the Depository Participant SyndicateBank

DPID/CLID 1305060000006721

Name SyndicateBank — Unclaimed Suspense Account — Physical Shares
Address of the Depository Participant SyndicateBank, Banjara Hills Branch, Hyderabad — 500 034

COMPLIANCE WITH SEBI (PROHIBITION OF INSIDER TRADING) REGULATIONS, 2002

In pursuance of the Regulations, the Bank has formulated Code of Conduct for Prevention of Insider Trading for Designated
Employees and Directors for dealing in securities of the Bank. Various forms have been designed to receive periodical
information from the Designated Employees and Directors of the Bank, as required in terms of these regulations. Further,
the trading Window for dealing in shares of the Bank was closed for the Directors and Designated Employees of the Bank
as per the following details:

Dates of closure of Trading Window Purpose of Closure

From 25/04/2012 to 06/05/2012 Declaration of Annual Financial Results for the quarter and
year ended 31% March 2012

From 21/07/2012 to 31/07/2012 Declaration of Quarterly Financial Results for the quarter
ended 30™ June 2012

From 12/10/2012 to 23/10/2012 Declaration of Quarterly Financial Results for the quarter
ended 30™M September 2012

From 13/01/2013 to 24/01/2013 Declaration of Quarterly Financial Results for the quarter
ended 31 December 2012

Takeover Code

The Bank has complied with the applicable provisions of SEBI (Substantial Acquisition of Shares and Takeovers) Regulations,
2011, as amended, from time to time.
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AUDITORS’ CERTIFICATE ON CORPORATE GOVERNANCE
(In terms of Clause 49 (vii) of the Listing Agreement)

To

All the Shareholders of the Bank
We have examined the compliance of conditions of Corporate Govemance by SyndicateBank for the year ended 31.3.2013 as stipulated in the relevant
Clauses of the Listing Agreements of the said Bank with the Stock Exchanges.
The compliance of conditions of Corporate Governance is the responsibility of the Management. Our examination was limited to the procedures and
implementation thereof adopted by the Bank for ensuring the compliance of conditions of the Corporate Governance. It is neither an audit nor an expression
of opinion of the financial statements of the Bank.
On the basis of the records and documents maintained by the Bank and the information and explanations given to us, in our opinion, the Bank has complied
with the conditions of Corporate Govemnance as stipulated in the above mentioned Listing Agreements with the Stock Exchanges detailed as under:
1) Board of Directors — composition, compensation, Membership of Directors in committees, Board Meetings and Code of Conduct (drafting and placing

on the website of the Bank)
2)  Audit Committee — Composition, Powers, meetings, role review of information, etc.
3) Subsidiary Companies
4) Disclosures:

a) Basis of related party fransactions d) Utilisation of public issue proceeds f)  Management Discussion and Analysis

b) Accounting freatment e) Remuneration of Directors g) Relationships between directors inter-se, etc.

c) Risk Management
5) CEO/ CFO Certification with respect to review of financial statements
6) Report on Corporate Governance in Annual Report efc.
We state that no investor grievance is pending for a period exceeding one month against the Bank as per records maintained by the shareholders and
Investors” Grievance Committee.
We further state that such compliance is neither an assurance as to the future viability of the Bank nor the efficiency or effectiveness with which the
management has conducted the affairs of the Bank.

FOR SAMBHU N DE & CO
Chartered Accountants

Place : BANGALORE Sd/-
Date : 02.05.2013 (S N Mittra)
Partner

Membership No. 011678

CEO/CFO CERTIFICATION TO THE BOARD
(Under Clause 49(V) of Listing Agreement)
Date: 29.04.2013

I/We Certify that —
a. |/We have reviewed the financial statements and the cash flow statement for the year 2012-2013 and that to the best of our knowledge and belief:

* These statements do not contain any materially untrue statement or omit any material fact or contain statements that might be misleading;

» These statements together present a true and fair view of the Bank'’s affairs and are in compliance with existing accounting standards, applicable laws

and regulations;

b. There are, to the best of our knowledge and belief, no fransactions entered into by the Bank during the year 2012-2013 which are fraudulent, illegal or
violative of the Bank’s code of conduct;

c. We accept responsibility for establishing and maintaining internal controls and that we have evaluated the effectiveness of the intemal control systems of
the Bank and we have disclosed to the auditors and the Audit Committee, deficiencies in the design or operation of the infernal control, if any, of which
we are aware of and the steps we have taken or propose to take to rectify these deficiencies.

d. We have indicated to the Auditors and the Audit Committee —

o Significant changes in infernal control over the financial reporting during the year 2012-2013;
« Significant changes in accounting policies during the year 2012-13 and that the same have been disclosed in the notes to the financial statements;
and

Instances of significant fraud of which we have become aware and the involvement therein, if any, of the management or an employee having a

significant role in the Bank’s internal control system over the financial reporting.

Sa/- Sa/-
Place: BENGALURU CHIEF FINANCIAL OFFICER CHIEF EXECUTIVE OFFICER

DECLARATION REGARDING COMPLIANCE WITH THE CODE OF CONDUCT OF THE BANK
BY BOARD MEMBER AND SENIOR MANAGEMENT PERSONNEL
It is hereby confirmed that the Bank has on 22.09.2005 adopted the Code of Conduct for the Board Members and Senior Management Personnel as laid
down by SEBI, for implementation with effect fromn 01.10.2005 and the said Code of Conduct is posted on the website of the Bank.

In pursuance of the above, it is now further confired that the Board Memibers and Senior Management Personnel have affimed compliance with the
aforesaid Code of Conduct of the Bank for the year ended 31.03.2013.

Sd/-
Place : Bangalore (M G SANGHVI)
Date : 29.04.2013 CHAIRMAN & MANAGING DIRECTOR

®
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BASEL Il DISCLOSURES — MARCH 2013

Bank is continuously upgrading and fine-tuning the Risk
Management Systems in tune with Best practices and
Regulatory directions. Recognizing the importance of risk
management in the overall growth and development
of bank’s business, a halistic view of risk management
framework has been designed by putting in place an
effective risk governance structure, systems, policies and
procedures for identification, assessment, monitoring,
mitigation and control of risks.

The guidelines issued by Reserve Bank of India, prescribe a
series of disclosures in connection with the implementation

freieTRad Jehdlentor 31 dfe&?*-'i =l ‘{UEF@% o &: of the new framework. The following disclosures made are
intended o achieve these objectives:
TN A <hl =nfed o
Scope of application
T Qualitative Disclosures
F) TR H A dw T A S fuetarany | o s a) Name of the top Bank in the group .
B | to which the framework applies ST IR S
. . b) An outline of differences in the basis | Not Applicable
@) cHEHT S ferf e srsrt o forg wmer ST of consolidation for accounting
%m‘ﬁﬁﬁﬁm}f @W,W%W and regulatory purposes, with brief
o HereAl ok foraor & @1y | description of the entities within the
group
RO T T Quantitative Disclosures
. ¢~ o c) The aggregate amount of capital | Not Applicable
) il waﬁaﬁﬁﬁmrﬁaﬁ TS deficiencies in all subsidiaries not
T ST HHeRA ° I T 1 S 2, 3t included in the consolidation i.e.
STTohT SRl shi 718 & ST Ui Tereh geerns that are deducted and the name(s)
Fam | of such subsidiaries.
d) The aggregate amounts (e.g. |Not applicable
q) oo wered § §% & fedl ff @ wA| AnpRl current book value) of the bank’s
(Jan: =g s ou) St Sifaw wiia fotal inferests in insurance entities,
¥ T AW, T Gem W AW W which are risk-weighted as well
. as their name, their country of
1, T Efed fod 1 ergum SR Af incorporation or residence, the
9 ® @ AaeH AfER w1 U | proportion of ownership inferest
WF o, ®AdM wW F SwE and, if different, the proportion of
s voting power in these enfities. In
@ 39 A e @ b g6 w addition, indicate the quantitative
TSaTe TRHATOTCHe T +ft I | impact on regulatory capital of
using this method versus using the
deduction.
Tofirra 2rs Capital structure
T[UTTCHeR Tehe (Rl Qualitative Disclosures

%) woft O foradi i g faswareti it wdt e femi @
Tafid e geaT, TR 3 GG foredt % Ao § S
fear-| = fear-|l % et e g I B |

)

a) Summary information on the terms and conditions of
the main features of all capital instruments, especially
in the case of capital instruments eligible for inclusion

in Tier | or in Upper Tier II.
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The Tier | capital of the Bank mainly consists of Share capital,
free Reserves and certain specific reserves appropriated
from the net profit earned by the bank. Innovative Perpetual
Debt Instrument (IPDI) is also reckoned as Tier | Capital as
per the RBI norms.

Tier Il Capital consists of certain percentage of revaluation
reserves, risk provision which are not netted off, Tier Il and
Upper Tier Il Bonds. The terms and conditions of these
bonds and the principles of reckoning them as capital
funds are guided by RBI regulation.

During the FY 2012-13, Bank has raised Rs.1000 crore lower
Tier Il bonds.

FEITT TR |
URHTUTeH SR Tehe TehiuT ® TS ﬁ) Quantitative Disclosures R crore)
o b) The amount of Tier 1 capital, with separate
@) frfeiad & serdisron = | fean-| i =i @ | 10040.06 disclosure of 10040.06
i R RCS il 601.95 e Paid-up share capital 601.95
° ¥ (mﬁf\w. 8681.79 e Reserves 8681.79
hd 0 T _ 17300 « Innovative instruments 773.00
o 31 USit forad 0.00
S f o Other capital instruments 0.00
* %qt ! ﬁ@ Eﬁréwq, 16.68 o Amounts deducted from Tier 1 capital, 16.68
TEnel § $fdt fFEw (50%) Equity investments in Associates (50%) '
_II F _I & c) The total amount of Tier 2 capital (net of
) ﬁq; rllﬁﬁaﬁ% A (ﬁ?JR L Fﬁ@ 4063.29 deductions from Tier 2 capital) 4063.29
= ), - — d) Debt capital instruments eligible for inclusion
H) o7 St forerd, S 3T foar 2 & Rkt Isft H st in Upper Tier 2 capital
o o fre g Total amount outstanding 819.70
SR Sl ThHA 819.70 Of which amount raised during the current _
. year
3G § =1 Y b G NG S TS T - Amount eligible to be reckoned as capital 819.70
@ﬁﬁqﬁ%wﬁ ef KLERGL] 819.70 e) fSLlJJT)(i;dino‘red debt eligible for inclusion in
) o7 R0, S SR foer- 2 St # i e Lower Tier 2 capital
 foTQ 9T @ — kTl et el 2925.00 Total amount outstanding 2925.00
Y %HFLEFSF % A E\l,'c'l’s‘ TE 1000.00 \(/)efo\;VhiCh amount raised during the current 1000.00
it fferi o &9 3 o § ot SteaTet 9T e 1960.00 Amount eligible to be reckoned as capital 1960.00
=) of & o1 8 arr e, s A A, 1667| [T Giner dodusions ST o Eay
. i . er deductions from capital, if any. Equi
HE ;1:1.@11313[ Li (50%) investments in Associates (50%) L
B) F I ol 14103.35 g) Total eligible capital 14103.35
Ut vaieaar
Capital Adequac
TUTTEeR SRR P q y

%) IAAM SR AT o FEHATI] ] GHA T&H FH g ST gsht

wafear skt ferifid s % fore S gr s1aaTe e gfyshn & gy

H wftred foem fermst:

i) S 4 20% W T HU TGk AER | 12.60%
% H1.STR.T.AR. 1 AT W1 ¢ | ST affefaa o wmo
ST IR I o SR 8% o foor 1 €. AN T.AR. & A1
12% o1 ©1.3TN. T 3R, Wa- ol A& @I TR |

ii) RIS gTa 3 STguTa Tgig W forem @ ge fefafeaa
% ey ¥ goft o1 e fora T 3

)

Qualitative disclosures
(@) A summary discussion of the bank's approach to
assessing the adequacy of its capital to support
current and future activities:
i) Bank has targeted a CRAR of 12.60% based on
a projected credit growth of 20%. On account of
International presence, maintenance of CRAR of
12% with Tier | CRAR of 8% is envisaged during the
next four years.
i) Considering the business profile and the projected
growth, capital is assessed with reference to

1
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Pillar I risks namely,
1. Credit Risk — Standardized approach
2. Market risk —Standardized duration approach
3. Operational Risk- Basic Indicator Approach and

Pillar 1l risks namely,
4. Concentration Risk
Liquidity Risk
Interest rate risk in banking book
Residual Risk
Reputation Risk
Strategic Risk
Earnings Risk
Capital Risk

T O0VX®NO O

Era—

i) The Bank assesses the capital requirement keeping
in view the anticipated growth in weighted assets
of credit risk, market risk and operational risk. As
regards the adequacy of capital to support the
future activities, the Bank has drawn an assessment
of capital requirement through periodical review of
the business plan with the frends in the economy,
as a part of the ICAAP document (in line with RBI
guidelines on requirements under Pillar 2 of Basel
II framework), duly approved by the Board. The
surplus CRAR shall act as a cushion fo support the
future activities. Moreover, the headroom available
for the Bank for mobilizing Tier 1 and Tier 2 capital
shall additionally support capital structure to meet
the required CRAR against future activities.

The Board is periodically apprised of the capital driven
business plan and capital requirement, based on business
strategies and future plans.

For the purpose of computation of capital under Basel
Il framework, bank collects account wise details of all its
corporate asset class and data on other asset classes
which are subjected to the audit process.

RETUTTeHeh Tehe Ut Quantitative Disclosures:
@) BT AEH & foru ‘Fﬁ 6T FTAYTY CETER) b) Capital Requirements for Credit Risk R crore)
R S H‘I’«Fﬁqa_d g’f@éﬁﬂl ¥ oA § 9058.75 Portfolios subjected to standardized approach 9058.75
Securitization Exposures NIL
BIGE ERUAGRISEY Rl
) Wm%m@@ aTae: c) Capital requirements for Market Risk:
: andardized Duration Approach: crore
wThIE g (zHeH) ST e [ DT e L K OEE)
E—— 267.20 Inferest rate risk 267.22
Equity position risk 91.90
gﬁf\agﬁ JRaq 91.90
wn - v: 520 Foreign exchange risk 5.40
) uftErer S & foru guft 6 sraen d) Capital Requirement for Operational Risk
e ek gieaniun (2 Frs #) Basic Indicator Approach ® crore)
B Capital Requirement as per Basic Indicator 662.14
SR SR R G SR 662,14 Approach
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(e) Total Capital Ratio for the Bank

Total Capital to Risk Weighted Assets Ratio as per
New Capital Adequacy Framework

Tier | Capital fo Risk Weighted Assets Ratio as per
Basel -lI

Total Capital to Risk Weighted Assets Ratio - as
per Basel | norms

Tier | Capital to Risk Weighted Assets Ratio as per 7.91
Basel -I

12.59

8.96

11.12

Prudential floor on capital required R crore)

Minimum capital required as per the revised |10085.41
framework

Minimum capital required as per Basel | framework | 9155.30
for credit and market risk. (80% of Basel I)
Prudential floor- Higher of the above 10085.41

Credit Risk — General Disclosures

a) Qualitative Disclosures:
Bank follows RBI definition of default for classifying and
accounting forincome recognition, asset classification
and provisioning norms:

Non-Performing asset is defined as a loan/advance

where

1. Interest and/or Instalment of principal remain
overdue for a period of more than 90 days in
respect of term loan.

2. The account remains out of order for 90 days in
respect of an overdraft/cash credit.

3. Bill remains overdue for a period of more then
90 days in the case of bills purchased and
discounted.

4. Aloan granted for short duration crops is freated as
NPA, if the instalment of principal or interest thereon
remains overdue for two crop seasons.

5. Aloan granted for long duration crops is treated as
NPA, if the instalment of principal or interest thereon
remains overdue for one crop season.

6. Any amount to be received remains overdue for
a period of more than 90 days in respect of other
accounts.

Discussion of the Bank’s Credit Risk Management
Policy:

The business of banking is exposed to Credit Risk in the
normal course of business owing fo various economic
and environmental factors, some of them inherent to
the banking business and others are unforeseen and
unexpected. The objective of credit risk management
is to minimize the risks and maximize the bank’s risk
adjusted rate of retun by assuming and maintaining the
credit exposure within the acceptable parameters. Risk
management is the comprehensive process adopted
by a bank to minimize adverse effects of such risks and
uncertainties. Through the process of risk management
the bank equips itself with tools and systems capable of
assessing, monitoring and controlling risk exposures in a

)
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scientific manner. Bank has an effective governance
structure for managing credit risk. Risk Management
Committee, a sub-committee of the Board headed by
the Chairman and Managing Director devises the policy
and strategies for Integrated Risk Management contfaining
various risk exposures of the bank including credit risk. The
Credit Risk Management Committee, apex level executive
committee responsible for implementation of the credit
risk policies and strategies.

Bank has adopted standardized approach to arrive at
credit risk weighted assets for computing CRAR, as required
under the New Capital Adequacy Framework (NCAF) of
RBI.

Bank has a well articulated Credit and Credit Risk Policies,
duly approved by the Board. The policies are regularly
reviewed and updated to take care of micro and
macro economic developments, regulatory guidelines,
Government policies and Bank’s specific requirements.

Bank has a structured and standardised Credit Approval
Process and Rating Model which is Basel Il compliant. The
credit rating/scoring framework enables the Bank to ensure
that the asset portfolio is rated. An independent system of
pre-sanction rating, allotment and confirmation, covering
exposures of ¥ & crore and/or having annual tumnover of
% 50 crore and above has also been put in place. The
functions of Credit Sanctions and Review Process have
been segregated. Bank has constituted Credit Approval
Committee at Corporate office as per the directions of
Ministry of Finance, Government of India. To mitigate
Credit Risk, Credit Committees have been constituted af
Corporate/Regional Offices to evaluate credit proposals
from all angles and recommend for sanction to the
sanctioning authority. Credit decisions and pricing are
linked to borrower rating.

Bank is also encouraging its corporate constituents to
get their exposures rated by approved external ratfing
agencies, with a view to optimize capital allocation.

Portfolio risk which manifests as concentration risk is
addressed by limiting the size of exposures to individual
borrowers/group, fixing industry/sector-wise limits which are
reviewed at periodic intervals. Bank has also a system of
monitoring ifs substantial and unsecured exposures and
undertakes periodic review of sensitive sector advances.

With a view to monitor bank’s exposure to large borrowal
accounts on regular basis and to ensure quality of the
credit porifolio, a separate Credit Monitoring Cell has
been formed at Corporate Office exclusively to attend to
post sanction follow-up and monitoring.

Bank has also put in place a Special Monitoring Accounts
Department to exclusively monitor identified accounts and
those accounts restructured, to take timely action and
avoid slippages. Similar Cells function at Regional Offices
for effective follow-up and monitoring.

o

N4



Syndicat;Bank EuiEs ﬁtﬁé/ A

TR FEH IR A Gow, of inta Undertaking

URHTOTTcH R Tahe [ehiuT Quantitative Disclosures:

@) Tl Hehed BT A9 (X wUg H) (b) Total Gross Credit Exposures:  crore)
fAfer smenf /o1 Terdienton 149422.74 Fund based credit exposures 149422.74
-y smeri =0 yHdEm 14033.70 Non-fund based credit exposures 14033.70

M) SHUT Wehe IehTUT ohT WRTITeTeh ToravoT (T wUSH) (c) Geographic distribution of credit exposures:
wq-rﬁ-q‘: [? Crore]
fafer smenfia o TR 25140.25 Overseas:

-y smaTid 0 YeheEHwm 20.84 Fund based credit exposures 25140.25
Eﬁ‘_ﬂ Non-fund based credit exposures 29.84
: Domestic:
T Tehd [ShL0T 124282.49 -
:‘_{ﬁﬁ? E3] ]4033 86 Fund based credit exposures 124282.49
Il RSIRIIS g P = Non-fund based credit exposures 14003.86
q 3€i|1|?=|1'{|5|35| & JATUTRE qeT TR—TAfer smeniia a‘Fl‘l . — .
) ( ; (d) Industry-Wise distribution of exposures (Both fund
(RS #) based and non-fund based)  crore)
hH fife ?Wﬁ'{ ffr | faw Rl S| el Invest Total
T b il : Indusiry Fund | Non Fund )
N t | E
|. I e | emeia Framr ° Based Based men xposure
1. W 17002.60 1455.48 45.62 | 18503.70 1 Infrastructure 17002.60 1455.48 45.62 | 18503.70
2 [t 2680.42 | 1405.67| 2550| 4111.50 2 | Pefroleum 2680.42 | 1405.67 2550 4111.59
5. |sft shfaten 1327.26 309421 69.15 | 4490.62 3 | All Engineering 1327.26 | 3094.21 69.15| 4490.62
7R Eom—— P AR N 4 |Iron and Steel 4902.29 251.24 107.75| 5261.28
S : : : : 5 |ChemicalsDves& | oa4504| g9516|  46.40| 3286.60
5 |wwmfie 1w v 234504 |  895.16| 46.40| 3286.60 Paints ' ' : :
6. fgtor 1594.99 1855.37 22.00| 3472.36 6 | Construction 1594.99 1855.37 22.00 3472.36
7 |erersam 218268 13074 17.26| 2330.68 7 | Textiles 2182.68 130.74 17.26| 2330.68
' G d
8, | SR sy 624.69|  515.60 -| 1140.29 8 Je’i;‘gﬁe?;‘ 624.69 | 515.60 -| 1140.29
9. |foie ik fowie 3ame 957.80 20.90| 31.02| 1009.72 Cement &
9 | Germent Products 957.80 20.90 31.02| 1009.72

ﬁfaa éﬁ?ﬁm%ﬂﬁﬁ%iﬁm L %@ﬁﬂsﬁ =t (ﬁﬁ‘T ;{T ﬁfﬁ o R- Among industrial exposures, bank’s exposure to infrastructure (fund based
B STTTHC ) =1 wfere I e Wehed IS ST Tl T8 ST and non fund based) is 13.35% of gross fund based and non fund based

T Y g H 13.35% % | credit exposure of the bank.
T) ot 3R 2garedi o arafine uftueearar fargerwur/(e) Residual maturity-wise breakdown of assets & liabilities
/T UE Afim, T, TRt v 39 o aituered Wy (ArdE e dw g fuifa Rt aitoaeean st e eiaia)/ The

maturity pattern of Loans & Advances, Investments, Deposits and Borrowings (under various maturity buckets
prescribed by the Reserve Bank of India)

(X +ue /X crore)
1@ | 27f@ | 8-14f@ (1528 | 29 | 3wdm & | 6 wéR@ | 1a¥@3 | 3a8d5 | 5 98a | Fa
Ason 31.03.2013 Y3 | Al ot | s ok | adaw | adaw | af
lday |2fo7days| 8to14 | 151028 Py N Total
6 feufaq days days % 6|1 RED Over 1 Over 3 Over 5
29 daysto| Over3 QOver 6 yearto 3 | yearsto years
3 mths mths to mths fo years 5 years
6 mths 1 year
) SHIR §, 923.76| 729129 | 644150 | 6410.88 | 29662.17 | 2844351 | 31901.22| 65661.37 | 6435.44 | 2184.75|185355.89
Deposits
i) A“dvﬁo“nces 269220 5102.06| 2600.23 | 2871.94| 20168.29 | 10189.58 | 17523.09 | 49644.84 | 13302.88 | 23473.92 | 147569.02
i) FaST Investments 0.00| 111.64 24.65| 202.07| 1240.04| 1323.31 1959.30 | 5068.76 | 9054.34 | 26663.55 | 45647.66
iv) 3HW TRET Boowings 0.00 0.00 0.00 81.43| 1080.74 509.67 344.23 | 169129 | 3525.82| 5580.60| 12813.79
v) foreh g1 s Foreign 114.40 | 4729.86| 2177.28| 2479.39| 7733.43| 5082.15| 2836.62| 41549 | 45297 | 297.52| 26319.09

Currency Assets

Vi) ferel g1 @ Foreign 6.33| 245568 | 987.68| 3133.82| 762059 | 3241.40| 1702.62| 401.06| 3128.34| 2714.67| 25392.18
Currency Liabilities

re: ITYFI WS . 5T 6 i SudFd HS 6. 1 | 4 % Geitera ISt # i foham mm 1

Note: ltem No. 5 & 6 above are included in respective heads in item no. 1 to 4 above.

1o7)
@




ort 2012-2013

=) 3TSieR HATHEEL At AT (e H)
J— 2110.66
e | 581.37
g 2 224,05
i 3 45.34
7T smfeaat 17.08

B) Frae smste sferat X =+ H)
|31.03.201saﬁﬁaamsfaﬁmf€\aﬁ | 1124.77‘

) rSIeh SATfEd STFUTa (X e H)
TheT AT o T | Tohet SFSieh STTEAT 1.99%
e afimi it et § fraa swsies smfeaat 0.76%

) IR et (Fehet) | Fgerd R FeH)
AU 3182.70
gitge 2142.04
ETarsil 2346.24
s 2978.50

) 3Sieh AME < foTu T T Traesi 8 qeema (T FsH)
Y I 1931.27
o o S ST T I 1135.44
22 WA STHT/ JfRAeh TTaer =hl Tfcete 1291.06
HERIL) 1775.65

T) ISR (AT i A R g H)
|mﬁaﬁé~sﬁﬁw ‘ 51.05‘

3) 3rSieh ot o foTu @ U ST <At it (X Fs H)
| st Rl % for 7 0 e [ a002]

T) Fravi & 219 Ao geag™ ¥ W@ T wraUTE | aedra

CETEL))
37 I 29.96
T o R T T JTE 5.88
S22 WA ST/ T4k ITFE ohl fceias 29.96
3t 9y 5.88

AR giEeRoT o Srefia omg e faer wfaamt
Tehd IehTuT
YIRHTUTTeH: Tehe [ehTuT

e 3, AThIehd grEshIvT 3 foTw Tl festdl sisk gy @en ffde sifaw
AR AR A §C 0 a1 |fowmT o ko7 SiRgw gt &1 giehed
fora | el festdl ok 3, = ferr wiferm o for sifemm=r siifew
TR AT A g Sl Avft ferfoor & veam @ | sl Aoft et

= {; SyndicateBank

rrrrr -

(f) Amount of NPAs X crore)
Substandard 2110.66
Doubtful 1 581.37
Doubtful 2 224.05
Doubtful 3 45.34
Loss Assets 17.08

(9) Net NPAs R crore)

[ Net NPAs as on 31.03.2013 | 1124.77]

(h) NPA Ratios:

Gross NPAs to Gross Advances 1.99%
Net NPAs to Net Advances 0.76%

(i) Movement of NPAs (Gross) R crore)
Opening Balance 3182.70
Additions 2142.04
Reduction 2346.24
Closing Balance 2978.50

(j) Movement of Provisions for NPAs R crore)
Opening Balance 1931.27
Provisions made during the year 1135.44
Wirite off/Write-back of excess provisions 1291.06
Closing Balance 1775.65

(k) Amount of non-performing investments: R crore)

|Amoun’r of non-performing investments | 51 .O5|

() Amount of provisions held for non-performing
investments: R crore)
Provisions held for non-performing 4012
investments

(m) Movement of provisions for depreciation of
investments: X crore)
Opening Balance 29.96
Provisions made during the year 5.88
Wirite-off/Write-back of excess provisions 29.96
Closing Balance 5.88

Disclosures on portfolios subjected to standardized
approach

Qualitative Disclosure

Bank has computed credit risk capital on all its portfolios
by applying risk weights as prescribed by Reserve Bank
of India for Standardised Approach. Reserve Bank of
India has recognized external ratings for application of
preferential risk weight for corporate exposures. For the

(105)
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purpose of application of external credit ratings, rating by
the following recognized external credit rating agencies
are used:

1. Credit Rating and Information Services of India Ltd.
(CRISIL)

2. Investment Information and Credit Rating Agency of

India Ltd. (ICRA)

Credit Analysis and Research Ltd. (CARE)

India Ratings and Research Pvt Lid.

Brickworks Ratings India Private Ltd.

SME Rating Agency of India (SMERA)

S

The external ratings available in the public domain were

utilized for application of preferential risk weights through

the mapping process defined by Reserve Bank of India:

> Long Term and Short Term Bank Loan ratings are used
for Bank’s Long and Short term exposures respectively.

> Where issuer rating is assigned, same is used for Bank’s
exposure.

> External public rafings are used only when our exposures
are senior or pari-passu to the external ratings.

> Short term ratings are issue specific and are not used
for mapping long term exposures. However, wherever
short term ratings are applied to unrated short term
exposures, the relevant short term exposure attracts
a risk weight of atleast one level higher than the
risk weight applicable to the rated short term of the
counterparty.

> The tenor of the bond/debenture rated by external
rating agencies is taken for mapping residual maturity
with Bank'’s exposure as per the total period considered
by the rating agencies for repayment.

Quantitative Disclosures:

Exposure amounts after risk mitigation subject to
standardized approach:

. g crore
(X s H) [ )
Externally
R - E:“T T";r'?a; et Exposure Rated
wH . . after Exposure
i wr et E;j w:‘? av et dit | st Risk weight category Credif Risk after Unrated
S Frertfea 0T Mitigation | Credit Risk
A Mitigation
ﬁ Advances
O,
1007 RSN 89186.26| 33770.78| 5541548 Below 100% Risk Weight 89186.26| 33770.78| 55415.48
100% sifaw 9’ 31216.38|  20648.35| 10568.03 100% Risk Weight 31216.38| 20648.35|  10568.03
100% & 31ferer Siftam W 15492.03 7228.34 8263.69 \l}\/l/olreh'rthon 100% Risk 15492.03 7998.34 8263.69
eig
Deducted
fawm Investments
100% ¥ &1 Sifad 91 37417.66 0.00| 37417.66 Below 100% Risk Weight 37417.66 0.00| 37417.66
100% SiRad 91 79.06 0.00 79.06 100% Risk Weight 72.06 0.00 72.06
—
100% & sHfereh Sifiaw 42.87 0.00 P wgg&hon 100% Risk 42.87 0.00 4287
EZaki| Deducted
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Credit Risk Mitigation

Bank’s credit risk policy recognizes the following collaterals
for mitigation of credit risk in borrowers:

1. Cash, including deposits
2. Gold

3. Securities issued by Central and State Governments,
KVPs, NSCs

4, Life Insurance Policies with a declared surrender
value of an insurance company which is regulated
by IRDA

Corporate Debt Securities
Equities of listed Corporates
Units of mutual funds

Land and Building

Raw materials/stock in trade/produce and other
goods

10. Book debts and receivables

08 of So g

11. Movable assets such as machineries, automobiles
etc.

12. Documents of fitle to goods

Standardised Approach for Credit Risk under Basel-ll
Accord does not recognize collaterals like landed property,
Stock, machinery etc. The New Framework recognizes only
cash collaterals, which are termed as “Eligible Financial
Collaterals”. The following eligible financial collaterals are
recognized by the bank for credit risk mitigation purposes
for Basel II:

1. Cash including bank’s own deposits
2. Gold

3. KVPs & NSCs (without Lock in Period)
4, Life Insurance Policy

The value of the collateral is permitted to be offset
against the value of the exposures before computing
the Risk-Weighted Assefts, after adjusting for possible future
fluctuations in the value of collateral caused by market
movements. In respect of exposures other than those
covered by deposits, wherever there is maturity mismatch,
risk mitigation has not been considered.

In case of jewel loans, bank is taking sufficient margin to
take care of volatility in value. Hence, even after adjusting
for haircut, value of gold will off-set the exposures. In
case of KVPs & NSCs, only those which have completed
three years (lock in period) have been recognized for
mitigation.

In line with regulatory guidelines, Bank has recognized only
the following eligible guarantors for recognition of credit
protection:
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Central Government,
State Government,
CGIMSE and

ECGC.

YV V V V

The guaranteed portion is assigned the risk weight of the
guarantor as prescribed by RBI.

As the bank has taken its own deposits and NSCs/KVPs
as eligible collaterals, there are no market or credit
concentrations within collaterals.

Securitization Disclosure for standardized approach

Not Applicable since bank does not undertake securitization
activity
Market Risk in Trading Book

Qualitative Disclosures:

The Bank has a board approved investment policy which
arficulates  various guidelines, financial benchmarks,
maturity limits, entry level ratings for investment and
operations in various market segments. The policy consists,
inter alia, various limits like issuer wise limits, duration limits,
single party exposure limits, industry wise exposure limits,
modified duration based limits etc., for the portfolio as
a part of market risk management. A value at Risk (VaR)
based limit is also stipulated for Held for Trading Portfolio
(HFT).

Quantitative disclosures: [ crore)
Interest rate risk 267.22
EqQuity position risk 91.90
Foreign exchange risk 5.40

Operational Risk

Qualitative Disclosures:

Bank has well laid down manual of instructions covering
the entire gamut of its business. These manuals are
periodically supplemented with circulars to update the
information with developments internal and external to the
bank. Detailed checklists are provided to branches on all
major products and services. Bank has a well developed
Operational risk management framework which includes
operational management policy as parent policy and
other policies on RCSA, KRl and LDM. In addition to this,
bank has put in place Fraud Risk Management Policy,
KYC and AML policies to prevent KYC and AML violations.
Bank had created off-site monitoring cells at head office
and regional offices to monitor sensitive fransactions on a
regular basis to serve as an early waming system.

(1o8)
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Bank has revised the Business Continuity plan on the basis
of experience gained. A detailed disaster recovery plan
has been put in place, one near site and one far site is
maintained to address [T related business continuity.
Information security is managed through information
security policy. Periodical vulnerability and penetration
testing are conducted to ensure integrity of the information
system security.

Bank has adopted Basic Indicator approach to assess
the capital under operational risk. In terms of new capital
adequacy norms, Banks’ operational risk capital charge
has been assessed at 15% of positive annual average
Gross Income over the previous three years as defined by
RBI.

Bank is in the process of finalizing implementation of ORMS
which will take care of issues like real time reporting of loss
data, business disruption etc. so that Capital Computation
through VaR module can be made through ORMS
software.

For facilitating moving towards the Standardized Approach,
bank has undertaken the process of Business Line Mapping.
As an initial measure, the mapping of income to various
business lines is under process.

Interest rate risk in banking book

Qualitative disclosures

a) Bank is monitoring the IRRBB through Earning atf Risk
(EaR) module periodically. Bank has also fixed a limit
of I500 crore or 15% of previous years NIl whichever is
higher as the folerance limit for one year horizon for a
100 bps change in Rate. While calculating the EaR, it is
assumed that the floating loans will be repriced within
3 months.

Quantitative disclosures

b) The increase (decline) in eamnings and economic
value (or relevant measure used by management)
for upward and downward rate shocks according to
management’s method for measuring IRRBB, broken
down by currency (where the tumnover is more than 5
per cent of the total turnover).

As per the EaR arrived for the entire Balance sheet, the
same is at ¥ 470.67 crore for one year with an expected
change in interest rafe by 1%. This is within the tolerance
of ¥ 500 crore or 15%, of previous years NIl whichever is
higher fixed by the bank.
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INDEPENDENT AUDITORS’ REPORT

To
The President of India

Report on the Financial Statements

1. We have audited the accompanying financial
statements of SyndicateBank as at 31 March 2013,
which comprise the Balance Sheet as at 31¢ March
2013, and Profit and Loss Account and the Cash Flow
Statement for the Year then ended, and a summary of
significant accounting policies and other explanatory
information. Incorporated in these financial statements
are the returns of 20 branches and 41 Regional Offices
audited by us, 1258 branches audited by branch
auditors and 1 foreign branch audited by overseas
auditor. The branches audited by us and those audited
by other auditors have been selected by the Bank in
accordance with the guidelines issued to the Bank
by the Reserve Bank of India. Also incorporated in the
Balance Sheet and the statement of Profit and Loss
are the returns from 1,620 branches which have not
been subjected to audit. These unaudited branches
account for 9.49 percent of advances, 24.37 percent
of deposits, 8.08 percent of interestincome and 23.96

percent of interest expenses.
Management’s Financial

Statements

Responsibility for the

2. Management is responsible for the preparation of
these financial statements in accordance with Banking
Regulation Act, 1949. This responsibility includes the
design, implementation, and maintenance of internal
control relevant to the preparation of the financial
statements that are free fromn material misstatement,
whether due to fraud or error.

Auditors’ Responsibility

3. Our responsibility is to express an opinion on these
financial statements based on our audit. We
conducted our auditin accordance with the Standards
on Auditing issued by the Institute of Chartered
Accountants of India. Those Standards require that
we comply with ethical requirements and plan and
perform the audit to obtain reasonable assurance
about whether the financial statements are free from
material misstaterment.

4. An audit involves performing procedures to obtain
audit evidence about the amount and disclosures
in the financial statements. The procedures selected
depend upon the auditors’” judgment, including the
assessment of the risks of material misstatement of the

(157)
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financial statements whether due to fraud or error. In
making those risk assessments, the auditors consider
internal control relevant to the Bank’s preparation and
fair presentation of the financial statements in order to
design audit procedures that are appropriate in the
circumstances. An audit also includes evaluating the
appropriateness of accounting policies used and the
reasonableness of the accounting estimates made
by management, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained
is sufficient and appropriate to provide a basis for our
audit opinion.

Emphasis of Matter

Toreeraeg @ wee
6. TW A T A @ qd Fferfiad wat W et =

6. Without qualifying our opinion, we draw attention to:

%) R AT 1961 T a1 115 Feft o STFE
T e % 9l o i@l § =[AdH Jehfcush L (He) Heeft
STIET 18 I H. 8(F) % a8d  573.59 I Ml
2 @ wfosy § S it enwear qen sy feufa 9
W foRaT ST R © |

W) WIS & o Sioh AT i U9 39 v IH: foreheq
T I=gd (IUEH) €T S & Ty (YEREw
Teredt diede) § “‘HErt @’ W o S 15 %
ST Rl AR A eeft et fed S g SRy
it g, St st e €t s v <fi = /80/21.04.018/2010-
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ST R ST 18 e A2 . 9 (iv) o IgER wfi
R T S T 290,76 FS R |

a. Notfeno. 8 (a)in Schedule 18 regarding recognition
of Minimum Alfernate Tax (MAT) credit  of
% 573.59 Crores of earlier years in these accounts
in accordance with Sec 115JB of the Income Tax
Act, 1961 considering the utilization of the credit
as per future profitability and taxable position of
the Bank.

b. Note No. 9 (iv) in Schedule 18 regarding deferment
of pension and gratuity liability of the Bank to
the extent of ¥ 290.76 Crores pursuant to the
exemption granted by the Reserve Bank of India
from application of the provisions of Accounting
Standard 15 on “Employee Benefits” vide its
circular no. DBOD. BPBC/80/21.04.018/2010-11
on Re-opening of Pension Option to Employees of
Public Sector Banks and Enhancement in Gratuity
Limits — Prudential Regulatory Treatment.

ALl Opinion
7. BT T A1 EA SAfeehdH SR ok FFEAREH UM 7 oy opinion, as shown by books of the Bank and

TR 3T Seh i T afeal § Rie MY STgEn:

i) WEIG: 9RG H Eiehd o fagrdt il sgEud o
eyl oraTeR Hifoai ofR o gedt ferafor %
1Y gfSd JAIs Y01 TR TE § A1 IHH T ST
ST M 2 T 38 36 TohR 3fed alish 8 dar
fopam e @ for 3|e o o6 31 @ 2013 i feurfa =
STTHT 3k FHIHhIS 1 Tl IR Aredfaen o Jeikia
B |

i) |G IR § wfiehd o fgrdt il sigEaar #
Heed Ul oRaTehR et 3t 3eht fevafort o @rer ufeq
AT SR T T 36 T Y HeTId A1 Rl RITHR
e 1 T Y FaT B |

iii) TRt Iuctserdr foraor srut o Tufe fofr <t feafa o
e Td e foaror guriar 21

(1oR)
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to the best of our information and according to the
explanations given to us:

i) the Balance Sheet, read with the notes thereon
is a full and fair Balance Sheet containing all the
necessary particulars, is properly drawn up so as
to exhibit a true and fair view of state of affairs
of the Bank as at 31 March 2013 in conformity
with accounting principles generally accepted in
India;

i) the Profit and Loss Account, read with the notes
thereon shows a tfrue balance of Profit, in conformity
with accounting principles generally accepted in
Indiia, for the year covered by the account; and

i) the Cash Flow Statement gives a true and fair view
of the cash flows for the year ended on that date.
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Report on Other Legal and Regulatory Requirements:

8. The Balance Sheet and the Profit and Loss Account

have been drawn up in Forms "A” and "B” respectively
of the Third Schedule to the Banking Regulation Act,
1949,

9. Subject to the limitations of the audit indicated in
paragraph 1 to 5 above and as required by the Banking
Companies (Acquisition and Transfer of Undertakings)
Act, 1970, and subject also to the limitations of
disclosure required therein, we report that:
a. We have obtained all the information and

explanations which to the best of our knowledge
and belief, were necessary for the purposes of our
audit and have found them to be satisfactory.
b. The transactions of the Bank, which have come
to our notice have been within the powers of the
Bank.
c. Thereturns received from the offices and branches
of the Bank have been found adequate for the
purpose of our audit.

. In our opinion, the Balance Sheet, Profit and Loss
Account and Cash Flow Statement comply with the
applicable Accounting Standards.

For Chandiok & Guliani
Chartered Accountants

For J N Sharma & Co
Chartered Accountants

For Thakur Vaidyanath
Aiyar & Co
Chartered Accountants

K N Gupta
Partner
Membership No. 009169
FRN : 000038N

VK Lalla
Partner
Membership No. 080847
FRN : 001199N

Kunal Sharma
Partner
Membership No. 405919
FRN : 000833C

For Ramanlal G Shah & Co
Chartered Accountants

For Sambhu N De & Co
Charfered Accountants

For K N Goyal & Co
Chartered Accountants

Vivek $ Shah S N Mittra KN Goyal
Partner Partner Partner
Membership No. 112269 Membership No. 011678 Membership No. 011939
FRN : 108517W FRN : 307055E FRN : 001084N

Place : Bangalore
Date :02.05.2013
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"""" AT REFR F IR

BALANCE SHEET

31 |4, 2013 T AU
BALANCE SHEET AS AT 31ST MARCH, 2013
(% = /% in thousands)

33 ahsﬁd Pl[' As at As at
Uoft 3R e Ci\‘foue f2.31.03.2013 % | .31.03.2012%
CAPITAL & LIABILITIES :
gt/ Capital 1 601 95 00 601 95 00
srrfara ffer ofit a1l /Reserves and Surplus 2 9939 39 17 8439 20 35
SISt / Deposits 3 185355 88 68 157941 05 68
39T /Borrowings 4 12813 79 54 10589 90 63
1= ATt 3R grae/Other Liabilities and Provisions 5 6411 3012 4895 95 09
1 /TOTAL 215122 32 51 182468 06 75
ATt /ASSETS
AR STd ek o Ut Fehe 37T STt
Cash and Balances with Reserve Bank of India 6 8095 31 40 8808 62 77
el ok TH IISARTAT TR AT 7R 376 1 W o7 TR
Balances with Banks and Money at Call and Short Notice 7 8488 93 22 5075 64 06
a1/ Investments 8 45647 65 80 40815 06 08
=1fim / Advances 147569 01 81 12362017 74
I et/ Fixed Assets 10 1433 95 89 1351 59 05
311 amfeaat/ Other Assets 11 3887 44 39 2796 97 05
=T/ TOTAL 215122 32 51 182468 06 75
SATRIEH <FdTd/ Contingent Liabilities 12 82345 28 08 55595 14 94
Tyt o fore fere /Bills for Collection 3416 81 59 3126 91 72
Heaqul erareRt fifat/ Significant Accounting Policies 17
o gt fewfort /Notes on Accounts 18
TH AT T Tfer =restt w it gust M Anjaneya Prasad  Ravi Chatterjee M G Sanghvi
FrRTIA (339 FIIcTH 4277 3787787 T JaieT ectien Executive Director Executive Director ~ Chairman & Managing Director
T U | T T W TA TS H Pradeep Rao AS Rao Narendra L Dave
ECtiEn Ectien A9 Director Director Director
e v g <1 o AT W R ATt Dinkar S Punja D K Saxena J R Shrimali
Ectien Ectien A9 Director Director Director
T TSR AT Y 3R THR 7gHg e & ufed Ramesh L Adige C R Naseer Ahamed Anand K Pandit
Ectien Ectien A9 Director Director Director
A Tl TS Ut AR T AR T Jasleenn Suri 1 P Nagaraja Rao R Ramalingam
v 37 8T JaE JCT T Director Dy. General Manager Chief Manager
WH ;SRR . Bangalore
k@ : 02.05.2013 . 02.05.2013
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I R IEREC]

PROFIT & LOSS ACCOUNT

31 U=, 2013 hl HTCA TH HT ATH T B @

PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2013
(% == @/ in thousands)

ST 9. Year ended/ Year ended/
Schedule AT T AT T
No. f2.31.03.2013 =1 | . 31.03.2012%
| ama/INCOME
afsia st/ Interest Eamed 118 17120 68 80 15268 35 21
3 314/ Other Income 14 1174 35 71 1075 87 97
?ﬁ"T/TOTAL 18295 04 51 16344 23 18
l. === /EXPENDITURE
A oIS/ Interest Expended 15 11666 63 11 10183 31 73
qfETed =21/ Operating Expenses 16 3178 82 86 28141178
TTIE 3T ATeR{EHRATE / Provisions and Contingencies 1445 16 36 2033 40 24
=T/ TOTAL 16290 62 33 15030 83 75
. wst/77f%/PROFIT / LOSS
99 o foTu 3@ & /Net Profit for the year 2004 42 18 1313 39 43
ST AT T AT /2 Profit / (Loss) brought forward 0 0
EI}FT/TOTAL 2004 42 18 1313 39 43
V. faf=rt/ APPROPRIATIONS
A wifafies amfeara ffer/Statutory Reserve 501 10 55 328 34 86
B e emfara fftr/Revenue Reserve 811 86 02 518 91 35
C mfaa gsft/ Capital Reserve 240 67 32837
D dmr= e1Rféra/General Reserve 0 0
E fyomr emfara fftr @man/Investment Reserve Account 122010 0
Fomae arfuferm 1961, emr 36(1) (viil) 3 3iaria fasm s e 205 00 00 197 00 00
Special Reserves u/s 36(1) (viii) of Income Tax Act 1961
Gyl Sifom o (St 918 67%,; a8 38%)/Proposed Final Dividend 403 30 65 2287410
(CY 67%:; PY 38%)
H  msiisr o 32 /Tax on Dividend 6854 19 371075
| qem-w= =1 3R ST /Balance carried over to the Balance Sheet o 0
?ﬁ"T/TOTAL 2004 42 18 1313 39 43
gf IR ST (I R 10/- 3ifehd qowarat) /
Earnings Per Share (Face Value of T 10 each) 33.30 22.89
HEqul TRt HifE/ Significant Accounting Policies 17
o geiefl femaforn /Notes on Accounts 18
Tl BTET AETATS A TS FHOAT A HEFH U et AN T 9T G HAA For Thakur Vaidyanath For Chandiok & Guliani For J N Sharma & Co
T FGTFR T AGTER T72) FETER Aiyar & Co Chartered Accountants Chartered Accountants
Chartered Accountants
T e T oo Je) Gt
CRRRINES T HREACTE. : 080847 HIEAAH. 405919 Membership No. 009169 Membership No. 080847  Membership No. 405919
T R T: 0000367 T AR T: 00119977 T A TH: 0008354t FRN : 000038N FRN : 001199N FRN : 000833C

I THUTEATE S 91T TS Shaeit
TR TGTFR

(frs= T ore)
AR
TEEAAE.: 112269
TF SR TA: 108517557,

R s T G
7] AGTFR

(@ T fram)
AT
HIHATE.: 011678
TF IR TH: 3070555

6 T T U A
TR FGIFR

(% T i)
AT
WEEAATH.: 011939
TF SR TA: 0010847

For Ramanlal G Shah & Co

Chartered Accountants

(Vivek S Shah)
Partner
Membership No. 112269
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gt SCHEDULES
TN - 1 : USi/SCHEDULE-1 : CAPITAL

(T &I /% in thousands)
As at As at
2. 31.03.2013 =%t | f3. 31.03.2012 %
wfereRa it 300,00,00,000 et R T@* T 10
AUTHORISED CAPITAL: 300,00,00,000 Equity Shares of T 10 each 3000 00 00 3000 00 00
. fota, stferem @it wd ok wew Uit ISSUED, SUBSCRIBED, CALLED & PAID UP CAPITAL
19919/ Opening Balance 601 95 00 573 28 57
a9 & SR uiad=/Additions during the year ] 28 66 43
601 95 00 601 95 00
Q) e TR 5T 91 /Held by Central Government 398 28 57 398 28 57

39,82,85,671 (Tt ad ) et TRR I3 T 10
39.82,85,671 (Previous Year 39,82,85,671) Equity Shares of ¥ 10/- each.
b) ST q9T 3= g1 9T/ Held by Public and Others 203 66 43 203 66 43
20,36,64,284 (fuzat a8 20,36,64,284) 3 IR I3 3 10/20,36,64,284 (Previous
Year 20,36,64,284) Equity Shares of ¥ 10/- each.
. S fr-g=reh stftrmm=r s (ft. o7 5 .
Perpetual Non-Cumulative Preference Share (PNCPS) 0 0
=T /TOTAL 601 95 00 601 95 00

I - 2 : IRTerA Tfer 3R STT29Iw /SCHEDULE - 2 : RESERVES AND SURPLUS

As at As at
2. 31.03.2013 =t fa. 31.03.2012%t
. wifaferes smfera ffer/ statutory Reserve
NW/Opening Balance 2073 31 55 1744 96 69
I8 & a'{'lffqﬁa‘éf'-[/Addiﬁons during the year 501 10 55 2574 42 10 328 34 86 2073 31 55
Il srfera Ysft/Capital Reserve
HW/Opening Balance 136 07 91 13279 54
a9 o 4R YiEd /Additions during the year 240 67 138 48 58 32837 136 07 91
. v HiferEm/share Premium
319I§rq/0pening Balance 1080 22 11 781 68 26
¥ 3 <R UiEeq /Additions during the year 0 1080 22 11 298 53 85 108022 11
V. gaveam smfara fafir/Revaluation Reserve
3199/ Opening Balance 1005 41 15 393 89 65
=Y o 4R TiEE/Additions during the year 13177 64407 28
1006 72 92 1037 96 93
H&%ﬁtﬁm/Deducﬁon during the year 30 97 56 975 75 36 325578 1005 41 15
V.  wmr smfara fAfir/ General Reserve
3129/ Opening Balance 581 16 40 581 16 40
T % G ufEEq /Additions during the year 0 58116 40 0 5811640
VI e strfera fafar @t/ Investment Reserve Account
3729/ Opening Balance 0 0
T % G uiEeq /Additions during the year 1220 10 1220 10 0 0
VIL qreres oiiR o= arrfera ffer/Revenue and Other Reserves
197919/ Opening Balance 3011 80 02 2492 88 79
S : 1Y 9 B4 @@ ° 9 T 3Ta 811 86 02 518 91 35
Add: Transfer of Balance from Profit and Loss Account
TETE ; 99 % S Saldt/Less: Transfers during the year 1 3823 66 03 12 30118002
VIl forsft gen uftads smféra fafer/Foreign Currency Translation Reserve
19919/ Opening Balance 42121 1614
Wi/ (FreT) : 9 = SR FHEISH Add)(Less): Adjustments during the year -27272 148 49 40507 42121
X, arma e arfrfam1961 <At errr 36(1)(viii) o it
fafere unfera ffir/special Reserve (u/s 36 (1)(viii) of
the Income Tax Act, 1961)
199 / Opening Balance 547 00 00 350 00 00
WS : 39 o 4R ufE@ei/Add: Additions during the year 205 00 00 752 00 00 197 00 00 547 00 00
X, enw-gifa @@ ® 9w /Balance in Profit and Loss Account 0 0
Eﬁ"T/TOTAL 9939 39 17 8439 20 35
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AT - 3 : THAIET/SCHEDULE - 3 : DEPOSITS

(T &R §/% in thousands)

%. /A, AR wERIRET/Demand Deposits
i) St &/ From Banks
ii) 31711 &/ From Others
II. srerer Ser SURIIET /Savings Bank Deposits
lll. wrerfer ST/ Term Deposits
i) St &/From Banks
i) 3= @/ From Others
v () /TOTAL A (I+11+111)
@./B.i) WNa <t s & SWRI¥ET/ Deposits of Branches in India
il) s o STeX <t STRATeT W SWRIRET / Deposits of Branches outside India
=T/ TOTAL

As at
2. 31.03.2013 &t

As af
f&. 31.03.2012 =1

65 84 68 53 90 54
13870 64 29 12167 47 84
38017 47 32 34295 91 35
23830 14 06 16665 38 99
109571 78 33 94758 36 96
185355 88 68 157941 05 68
167054 59 85 147707 48 48

18301 28 83 10233 57 20
185355 88 68 157941 05 68

ST - 4 : SUR/SCHEDULE - 4 : BORROWINGS

|. ¥Ia © 3eR/Borrowings in India

As at
f2. 31.03.2013 =t

As at
2. 31.03.2012 1

Q. R fise S /Reserve Bank of India 0 0
b. 3171 9%/ Other Banks 817 61 03 771 8205
C. 1wl 3R W=t/ Other Institutions and Agencies 1721 32 87 25202773
d. et St s foraa (s1ms. g ems.) 773 00 00 773 00 00
Innovative Perpetual Debt Instruments (IPDI)
e. syw/fes=ri % &9 # SR fohw Tu wftirs =wor goft foraa 0 0
Hybrid debt capital instruments issued as bonds /debentures
f. wfeea deeft srftmm= wer (f.of dtug.) 0 0
Perpetual Cumulative Preference Shares (PCPS)
0. wftea R-weeft rfemr= wer (f w7 =i dtug.) 0 0
Redeemable Non-Cumulative Preference Shares (RNCPS)
h. o g=eh it e (m.e.dwm.) 0 0
Redeemable Cumulative Preference Shares (RCPS)
i. 71 /1 /Subordinated Debt 3744 70 00 2744 70 00
=T/ TOTAL 7056 63 90 6809 79 78
IIl. TRa % STER SUW/Borrowings outside India 5757 15 64 378010 85
=0T /TOTAL (1 + 1I) 12813 79 54 10589 90 63
AT - 5 : 3T IFATY TR AL
SCHEDULE - 5 : OTHER LIABILITIES AND PROVISIONS
As at As af
f2. 31.03.2013 %1 | f3. 31.03.2012
. 2= fret/Bills Payable 819 05 98 547 30 70
Il sfae-spraiem wamEsE (Fae) /Inter-Office Adjustments (Net) 143276 523616
lll.  3ufe samet/Interest Accrued 779 54 68 993 87 00
IV. = snfer 3 ufq terfesk sraem/Contingent Provision against Standard Assets 807 30 60 683 24 89
V. @ (ymae |fEd) /Others (including provisions) 399106 10 2619 16 34
=T/ TOTAL 6411 30 12 4895 95 09
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AT - 6 : WARATT Tiord ek o UTE Tehg 3R T

SCHEDULE - 6 : CASH AND BALANCES WITH RESERVE BANK OF INDIA

(T =1 #/% in thousands)

As at As at
2. 31.03.2013 =1 2. 31.03.2012 =t
. Terg B (foraht gam e |feq)
Cash in hand (including foreign currency notes) 3854275 302 75 47
Il srReftg Tore sleh o o QrsRiST
Balances with Reserve Bank of India
%11@@1% T/In Current Account 7709 88 65 8505 87 30
3= @rdi #/In Other Accounts 0 0
1T/ TOTAL 8095 31 40 8808 62 77
STIHE - 7 : ki o UTH TR TR AT 3R 3767 FEAT W Terad Wit
SCHEDULE - 7 : BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE
As at As at
fa. 31.03.2013 =t 2. 31.03.2012H
| wma ®/In India
i) ST % T8 IAET/Balances with Banks
%) /a) =1 @i #/in Curent Accounts 69 45 99 5819 99
@) /b) = SHI @l #/in other Deposit Accounts 2643 02 20 2439 28 25
ii) = ¥R 37eq g W 3@ TR/ Money at Call and Short Notice
) /a) et % 9| /with banks 5400 00 00 1500 00 00
) /b) 3= TETRA 3 UE /with other institutions 0 0
T/ Total 81124819 3997 48 24
IIl.  wea @ =mev/ Outside India
%) /a) e @l #/in Current Accounts 73123 162 40 82
@) /bb) 3= ST @rat #/in other Deposit Accounts 369 13 80 9157500
) /c) BT 3R 3Fed FEAT W 37 T/ Money at Call and Short Notice 0 0
=/ Total 376 45 03 1078 15 82
IRT/TOTAL (I + II) 8488 93 22 5075 64 06
TN - 8 : THA9T/SCHEDULE - 8 : INVESTMENTS
As at As at
2. 31.03.2013 =t fa. 31.03.2012°%1
. s & Fordwr (Wevet) /Investments in India (Gross) 45574 21 34 40641 46 32
¥eTT: YeTE /T .31, % forw yraem/Less: Provision for depreciation / NP 42 92 28 42 30 48
=T/ Total 45531 29 06 40599 15 84
TR Tffaat/ Government securities 40166 18 56 36500 52 43
311 gwifaa fasfaar/Other approved securities 18 96 01 257135
IR/ Shares 323 55 93 303 3302
fesier 31 s 731/ Debentures and Bonds 1901 84 11 1802 46 52
I1gwt 3t /= T 3@/ Subsidiaries and / or Associates 335983 3359 83
@11/ Others 3087 14 62 1933 52 69
1/ TOTAL 45531 29 06 40599 15 84
IIl.  «ea o =mer e (WeRet) /Investments outside India (Gross) 119 45 09 244 08 86
¥2TU; YeagTd o foft ITae /Less:  Provision for depreciation 308 35 28 18 62
3% a1/ Net Investments 116 36 74 21590 24
T/ TOTAL (1+11) 45647 65 80 40815 06 08
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TIHE - 9: TR /SCHEDULE — 9: ADVANCES

(X =R #/R in thousands)

As at As at
f2. 31.03.2013 &1 | f3. 31.03.2012 %
#./A. 1) @lie 3R g T faret/Bills Purchased and Discounted 1270 53 48 1285 99 09
i) =RoT, Tendt U1, eI ST HAT W YT K0T 29555 58 74 23522 90 17
Loans, Cash Credits, Overdrafts and Loans repayable on demand
ili) et =601 /Term Loans 116742 89 59 98811 28 48
‘ﬁ’T/Toiql 147569 01 81 12362017 74
@./B. ) W et g wfas@/Secured by tangible assets 101363 49 80 83118 04 34
il) oo /eenttt RIS g1 1fE / Covered by Bank / Government Guarantees 21448 54 72 1311919 11
i) awfara/Unsecured 24756 97 29 27382 94 29
‘eﬁﬂ/Toin 147569 01 81 12362017 74
1./C. ) wwa# arfim/Advances in India
i) SmerfireRar &/ Priority Sector 39303 95 17 36421 10 86
ii) @Testieh & /Public Sector 10137 64 25 9709 32 92
iii) <=k /Bainks 4223 32 85 3105 87 55
iv) 3=/Others 68804 46 97 59750 86 99
o/ Total 122469 39 24 108987 18 32
) wa = =Tt o 1w /Advances outside India
i) i & 2F/Due from Banks 17130 38 42 8355 27 96
i) 3= & 37 /Due from others
%) /a) Tlig T 3R srgerm foret/ Bills Purchased and Discounted 223 27 09 161 31 88
@) /b) fafehes =/ Syndicated Loans 6032 56 38 4919 32 94
) /c) 3=/ Others 1713 40 68 1197 06 64
o/ Total 25099 62 57 14632 99 42
= (1 + 1)/TOTAL C (1 + ) 147569 01 81 12362017 74
AT - 10 : TTA ATEqAT /SCHEDULE — 10 : FIXED ASSETS
As at As at
2. 31.03.2013 %1 | f&. 31.03.2012 !
| afe@w/Premises

st o % 31 WTe % STFER @I /JFHeIH W/At cost/revaluation as on 31st March of
preceding year

SQ: a9 o SR IiEEd Z 1,32 g o e (st ad % 6,44 ) & |fea

Add: Additions during the year including Revaluation of ¥ 1.32 Crores
(Previous Year X 644.07 Crores)

HeTU: 9N o SR helfal /aumErs/ Less: Deductions/Adjustments during the year

HIU: 37 T Yedg/ Less: Depreciation fo date
T/ Total

wfsraneli= gefira st / Capital work in progress

= 3T SATiEadt / Other Fixed Assets

st o % A=t 315 AT W/ At cost as on 31st March of preceding year
Shifew: o % < uft@e/Add: Additions during the year

T a9 % SR hifadi/Less: Deductions during the year

HU: 379 T YeAg/ Less: Depreciation fo date
o/ Total
=T /TOTAL (1+11+111)

1206 16 26 557 89 69
14 48 27 648 71 94
50177 45 37
1215 62 76 1206 16 26
143 15 41 111 41 62
1072 47 35 1094 74 64
26 57 83 237417
869 14 20 789 87 38
204 65 32 107 21 83
34 09 92 279471
1039 69 60 869 14 20
704 78 89 636 03 96
33490 71 2331024
1433 95 89 1351 59 05
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AT - 11: 31 SATEAAT /SCHEDULE - 11:

OTHER ASSETS

( & #/% in thousands)

As at As at
fe. 31.03.2013=1| fa. 31.03.2012
. SFR-wmEtaa garsH () /Inter-Office Adjustments (Net) 0 0
Il. 3ufea =<1/ Interest accrued 1040 31 24 878 89 24
Il 37fim &9 & Yeq R /EId W H1eT T H (TTTE H2T6H) 702 34 15 1300 39 17
Tax paid in advance/tax deducted at source (net of provisions)
IV. @ gmft 9 @i/ Stationery and Stamps 107116 13 46 07
V. gra <t Rt ® AfSia R-sifem enfet (qeg were) 351 365
Non-banking assets acquired in satisfaction of claims (Net of Depreciation)
VI 31=1/Others 213404 33 604 18 92
=T/ TOTAL 3887 44 39 2796 97 05
TN — 12 : SATHTEH STAATY / SCHEDULE — 12 : CONTINGENT LIABILITIES
As at As af
f2.31.03.2013 =1 | fa. 31.03.2012%t
3% 3 o, o 1 e < ot 3 e 3 oo e & 94 78 42 87 49 75
Claims against the bank not acknowledged as debts
Il s7era: wea fasm & g ar/sifem ffyr
1 1
Liability for partly paid Investments/venture fund 581363 583816
b s ifaarsil & Hefera S 56952 50 04 37059 42 45
Liability on account of outstanding forward exchange contracts
IV. meent 1 3R & &t T TRREAT/ Guarantee given on behalf of constituents
%)/q) ‘ﬂT{ﬁ'ﬁ/In India 9817 94 28 8360 97 56
@) /b) ¥Ra & ame/ Outside India 26 54 83 22
V. sifreor, ggie ofi o1 e - 4252 32 80 3406 94 75
Acceptances, endorsements and other obligations
VI, 311 we ek fote e 31mehfeies &9 § foniier @
Other items for which bank is contingently liable
i) 3 Gferareni 6t ergwTa TRn foreRt gefiva o § fearfea fomam st & ofie 5@ % foe -
Tu Tt ok T 2/ Estimated amount of contracts remaining to be executed 926 56 227810
on capital accounts not provided for
i) *=1/Others 1116005 81 6598 30 95
=T/ TOTAL 82345 28 08 55595 14 94
AT — 13: STSTA AT / SCHEDULE - 13: INTEREST EARNED
Year ended Year ended
f2. 31.03.2013 =t 2. 31.03.2012 =
|. s /forefi T samst /77 /Interest/Discount on Advances/Bills ekl Ay ot A
IIl. 33 W 31/ Income on investments 32311512 273599 77
. sy fistel Sk o o SIS 3R 3 3Tt S iR W == 287 02 31 150 71 56
Interest on balances with Reserve Bank of India and other inter bank funds
V. 311/ Others 7804 11 10 35 68
=T/ TOTAL 17120 68 80 15268 35 21
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31':[@"} = 14: AN 3T|'€|’/SCHEDULE — 14 : OTHER INCOME
(% W %/ in thousands)

Year ended Year ended
f2. 31.03.2013 1 | f3.31.03.2012=
. wHiem, fafima 3R gareft/ Commission, Exchange and Brokerage 546 38 79 551 39 70
Il fafem=t st fersht @ wea <1/ Profit on sale of investments 125 18 41 88 77 60
Herd: frawn <t forshi & g¢ =1/ Less: Loss on sale of investments 0 0
. Sei=, wa= iR 1= enfeaat st fosht w o 77 26 52 84
Profit on sale of land, buildings & other assets
HeTd: S, we 3R a1y snife ot forsht & g8 =i -77 36 -7149
Less: Loss on sale of land, buildings & other assets
V. fafr @9 @ @/ Profit on Exchange Transactions 814718 191 50 33
HeTd: ferfmar oee W g8 =1/ Less: Loss on Exchange Transactions -299 7494 71
V. ST STt o HigEH ¥ 9T 311/ Income eamed by way of dividend 588 48 603 82
V. fafaer 3 /Miscellaneous Income 415 45 94 31329 88
't’ﬁ"T/TOTAL 1174 35 71 1075 87 97
Cﬂw — 15: A d W/SCHEDULE — 15: INTEREST EXPENDED
Year ended Year ended
f2. 31.03.2013 1| f3. 31.03.2012 %
. SRS 9 sa/ Interest on Deposits 10753 34 77 9326 26 18
Il syt fostdl sfeh /3T sieh SUT 9L 4T
Interest on Reserve Bank of India / Infer Bank borrowings 76 08 79 80 18 88
. 1 /Others 8371955 776 86 67
Eﬁ"T/TOTAL 11666 63 11 10183 31 73
THAT - 16: URATEAT 97 / SCHEDULE - 16 : OPERATING EXPENSES
Year ended Year ended
fe.31.03.2013=1| 3. 31.03.2012
. eheenTieEt =l FET IR Ik foAT STae /Payments to and provisions for employees 2179 21 07 1891 49 96
Il.  fereram, st oM fersteft/ Rent, Taxes and Lighting 19012 22 167 46 41
. g i Ti@= @mft/ Printing and Stationery 223215 1556 18
IV, foqmm 3f w=Im/ Advertisement and Publicity 195418 14 61 89
V. S <t gl ® gewstE/ Depreciation on Bank's Property 100 65 93 66 03 94
V1. fiasrent =1 3ieeh, s 3 @ /Directors' Fees, Allowances and Expenses 99 63 85 41
VI Tr@n wlerent o1 Yook 3R T (M e ek afd)
Auditors' Fees and Expenses (including Branch Auditors) 20 06 27 23 61 43
VIl fafér 9am/Law Charges 693 61 67298
IX. 2 =, ar, [ 271fe/Postage, Telegrams, Telephones efc. 329103 28 69 45
X. e 37K 3T /Repairs and Maintenance 74 80 87 94 56 85
Xl sfi|r/Insurance 138 20 42 12513 85
X, e=1 =59/ Other Expenditure 393 05 48 379 33 43
3178 82 86 28141178

T/ TOTAL
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St - 17
TEeAYUT IETeRtoT fifeai 2012-2013
TETERTTT T2t
Torm farfir foremor “ewehil shiie aren e fargra’
1 qTe 3hLd BT HTHTI: TR AT o SR T daR
forw Tw & SR 3 =ren glod ATHE i Sres Hifdfis
st wr. s, % Anfexft fagral aeun yafaa SrameR
et 3R foranfarftrn & srgam 8 |
Toreeft g wasft e9-27
g faesft gz = w= (%) g sifeegfed
fofomr <t s SR T R
S gt o gl foeeht ge1 - i ARt foesht
ST ST HE T E T STHT(eeh 3118 & (509, T3 )
W] A gU Affad form mn 7. Safs asft wiem
ST ot Jaifetd SITSTR & W SATTefad foram mam 2 |
gt ifser enfeaan 3K gareti =t o9 % 37d § %erg
sifem fafa et w i fomam o 2 o uftomdt @/
BT oh1 ToTeel o &9 8 forn man @ |
st arer fatma afderet =i, fafafdse gitdmda
o siftrgfea fafa &t aen s <t aftusaaret”’
Tl Grerati o fow sraana a0 o fdie fran men @
TRfe, O U, TR, ISRl adT S qTieal
Y Heftrq AThfeesh aarett o 3ifaw fafma < =
gfafda fermmn |
S Y foreeft sran st A wHTeRford foeeft afmmem” &
9 | afiohd fRam T R |
%) faesftamneri hrasft enfeaat sfivaaaret, fifses i
-mhfses a1, 1 ifem fafma et w ufafda fn
oIl
W) A IR T 1 e AuTiees iad fafma et w
fopam T |
T) TUE. 11 % FER Ty T aiEds | g aioms
fafoma e =1, faesft gimmem & faa few =
e g qe *“foeeht ya ufteda smfaa iy |
ST TR T |

fraw

et fistd S o fawm feen o orgar wra § faw
Frefafaa Afvrn § affera fore sa 2:

|, aRgeRdl deh 9Tl

Il forsrar o for Suetsy

lll. =R % fore e

Yedeh a1 okt GA: Freferfaa fvrt & affer foram mam:

%) Tk ufafen @) o1 srgifaa faforn

) IR 7) fedwr s sy w

) oTgut ) A
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SCHEDULE - 17

SIGNIFICANT ACCOUNTING POLICIES: 2012 - 2013

ACCOUNTING CONVENTIONS

The accompanying financial statements are
prepared following the ‘Going Concern’ concept
on historical cost basis and conform to the statutory
provisions including the RBI guidelines and the
applicable accounting standards and prevailing
practices of the countries concemed, except
wherever otherwise stated.

TRANSACTIONS INVOLVING FOREIGN EXCHANGE

Exchange rates as nofified by Foreign Exchange
Dealers’ Association of India (FEDAI) are adopted.

All foreign currency fransactions involving forex
liabilities are recorded by applying weekly average
rate (WAR), whereas all forex assets are recorded at
on going market rates.

All the monetary assets and liabilities are reported at
the end of the year atf closing exchange rate and
the resultant profit / loss is taken to revenue.

Outstanding Forward Exchange Contracts are
reported at the exchange rates notified for specified
maturities and at interpolated rates for contracts of
“in between maturities”.

Contingent liabiliies on account of Guarantees,

Forward Contracts, Letters of Credit, Acceptances,

Endorsements and other obligations are translated

at the closing exchange rates.

Foreign Branch of the Bank is classified as “Non-

Integral Foreign Operation”

a) Al assets and liabilities of the foreign operations,
both monetary and non-monetary as well as
contingent liabilities are franslated at closing
exchange rates.

b) Income and Expenditure are franslated at
quarterly average exchange rates.

c) The resulting Exchange Difference arising
from translation as per AS-11 is accumulated
in a “Foreign Currency Translation Reserve”
until disposal of net investment of the foreign
operation.

INVESTMENTS
In accordance with RBI guidelines, investments in
India are classified into:
|.  Held to Maturity
Il.  Available for Sale
lll. Held for Trading
Each category is further classified into:
a) Govermnment Securities  b) Other Approved
c) Shares Securities
d) Debentures and Bonds e) Subsidiaries
f) Others
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3.2.4

h) Units of Venture Capital Funds (VCF) are
valued at NAV shown by the VCF in its
financial statements not older than 18
months.

i) Units in mutual
repurchase price or
whichever is lower.

Investments are also categorised based on their
performance and provisions are made as per
IRAC norms applicable to advances as per RBI
guidelines. Provision made on non-performing
investments is not set off against the appreciation
in respect of other performing investments.

fund are valued aot
Net Asset Value,

ST 3 gaR S 3.3.  Gain, if any, on sale / disposal of securities in the
q Ic9d &% gﬁ T ) TR | Held to Maturity category is taken to Capital Reserve
3.3 uftusdr < forw enfta aoft & wfasfaet < fosea/faem through the Profit and Loss Account (Net of taxes
Teeft I, Ife IS 71, v I B @@ % Sy I:E,ﬁ and amount required fo be fransferred fo Statutory
Tistel oAt e Sttan @ (s 3 wifaees smfera Bl RESERE
STt 1 STaTet @ ) | 3.4. Transfer of securities from one category to another
. . . is effected after providing for depreciation, if any,
3.4 Th goft | ?"ﬁ 2ot 7 wfavfei 1 siawor 30 wE @ on the securities so fransferred.
i fayfci W geerd, Jfd F1E €, % fUNEEE 35 Fioating / Fixed Rate Note and Credit Linked Note,
T o IvETd R ST @ | investments at Foreign Branch are classified as
fsft st & Fag dea ‘Available For Sale’ category and are valued ot
35 eae &ﬁ;ﬁm A e e 3Wﬁ & nominal value or market value, whichever is lower.
S 3 y S ’ .
il % %ﬂz S > o EH < TT?JT These investments are marked to market at quarterly
2}33'{ 3"3 Wﬁ?q? W ,%34 %aﬁrg‘s%;%mﬁzﬁaaw’ 3:|'ﬁ intervals and where the value of these investments
H 7I, 9T RIRINIC ATl is lower than the nominal value, a provision for
T IR o forq 3ifera foram = ® it Stet 37 o o depreciation Fs created ir) the Bolqnce.SheeT onq
A T TG B & geu o -1 a corresponding charge is recognized in the Profit
g%amﬁsg Bﬂa‘éﬂ:fg ﬁﬁj EETT %ﬁ?gﬂ%ﬁwwa and Loss Account.
=1 O R ifEd Rem | 3.6 Incentive received on subscriptions is deducted
. . from the cost of securities. Brokerage / commission
3.6 AMNYEHI W IW Wicared TR &1 Sfavfa it arma § / stamp duty paid in connection with acquisition of
Shaldl bl STTal © | gﬁsﬂ%pﬁ % ST & TaY U ged securities is treated as revenue expense.
AT/ TH/ESTd Y[eeh i TSied S HHT ST | 3.7 Avaiment of funds from RBI under Repo and
. ! s . deployment of funds under Reverse Repo are
3.7 ﬁﬁ ﬁé%f mﬁ ; ‘HTF 'ﬁf' i’? e e Bﬂ;;?i;{q}? 34?111;{ accounted as borrowing and lending respectively.
w9 R T R | ' 4. DERIVATIVES
4 sgea= 4.1 The credit exposures for derivative fransactions are
4'] - F %IQ ﬁﬂ'{ ) S0 B " monitored on Current Credit Exposure method.
. aa('q:| = 3|‘ { -'-i < Q_'j
ﬁsgﬁqaﬁrm‘oﬁraﬁ% | 4.2 The naked hedging transactions are considered
. as a frading transaction and allowed to run fill
4.2 3TSfad TfcRet T -1 i HIET o -< S ST 37 maturity.
3% UTerera shi ARIE ook <fTe] 1@ ST | 4.3 Derivative transactions are classified into hedge
4.3 I - bl Tferer 3R srafte S -3 & ' § and non-hedge and measured at fair value.
iffend foram ST &R 39ent 3t T STTeRT SITQT | 4.4  The fransactions covered on back-to-back basis
¥ qea
4.4 AT TR U 3T TTU S —34 G STTE U Sardre and the fransactions undertaken to hedge the risk
' ifi . ; on assets and liabilities are valued and accounted
q; e %ﬁ[ ﬁ; ™ éq_é? S f KRl on inferest accrual basis.
) ) . h . : l ) 4.5 Market making fransactions are accounted on
4.5 W1 URRT TH-IAT T TRATRA UTfTeh AUl § STeR marked-to-market basis at fortnightly intervals, while
o ToTu 3fohd STTaR 9 ferar Straem ste ok Sicrer w9 -t hedging transactions are accounted for on accrual
T AT I % SR T TeHAT ST | basis.
A 20)

(@)
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5.1 AR o 3Tl SR TSieh AT o F9 H afichd foham
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?, el Sl 1 AT 1 ST T R S Eehd R

T W fiied qoug™ s oA
Irrfera ffer & wmfora e T 2

6.3 UREYT |fed oEd Al W Yedg™ & e yagm

sr=en 3fgRaa & e fefafed st w gmae o

TUTTeAT o STMER W 1Sk &9 & fora <iran 2:;
%) UfER: =
i) Sk o TTTHCaaTe (ot T 5%
FTel/Tg T forw o)
i) 2 T ol e el o Haw §

Iefird =
— S g o ety fide e 10%
— Sl T #l et e T2 oh Y ATy

TR gt
W) = anfeaat: T
) B 10 %
i) STERT, TTSS, 3= IYHTI, 15 9%
I .uE. , S efe
i) aTE 20 %
iv) SIS STHT 40 %
v) T 3R Aiteerr (Hieft @ usha)  33.33%

i fare /A

4.6 Premium at the time of purchase, if any, is amortized
over the residual period of the transactions and
profit is recognised on maturity. Discount is held
in Income Received in Advance account and
appropriated to Profit and Loss account on

maturity.
5. ADVANCES
5.1  Advances are classified into Performing and Non

Performing Assets and provisions for loan losses on
such advances are made as per prudential norms
issued by Reserve Bank of India from time to time.
In respect of foreign branch, asset classification
and provisioning for loan losses are made as per
local requirements or as per RBI prudential norms,
whichever is more stringent.

5.2 Advances are stated net of provisions made for
Non Performing Assets except general provisions
for Standard Advances. Provision held for assets
sold to ‘Assetfs Recovery Company (ies)’ have been
included in ‘Other Liabilities and Provisions'.

6. PREMISES AND OTHER FIXED ASSETS

6.1 Premises and otherfixed assets are stated at historical
cost and / or revaluation value less accumulated
depreciation. The premises are revalued every five
years at value determined based on the appraisal
by approved valuers.  Surplus arising at such
revaluation is credited fo Revaluation Reserve.

6.2 Depreciation on premises has been provided on
composite cost wherever cost of land cannot be
segregated. Additional depreciation on revalued
amount is adjusted to the Revaluation Reserve.

6.3 Depreciation on other fixed assets, including
additions, is provided for on the basis of written
down value, except as otherwise stated, at the
following rates:

(A) PREMISES: Rates

i) Bank owned (freehold / leasehold) 5 %

i) Capital Expenditure on premises
taken on lease
— where lease period is not

specified 10 %
— where lease period is specified Amortised over
the residual

period of lease.

(B) OTHER ASSETS: Rates
i) Fumiture 10 %
ii) Fixtures, typewriters, other
) 15 %
equipments, UPS, generators, etc.
i) Vehicles 20 %
iv) Electronic equipments 40 %
v) Computers and Operating 33.339%

Software (Straight Line Method)

®
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6.4

7.2

7.3

9.2

Depreciation on additions to fixed assets is provided
for the whole year except on additions to computers
and operating software, which is on pro-rata basis.
No depreciation is provided on the assets in the year
of their disposal.

RETIREMENT BENEFITS

Statutory contribution is made to Provident Fund
Trust in respect of employees who have opted
for Provident Fund. For others who have opted for
pension scheme, contribution to Pension Fund Trust
is made based on actuarial valuation.

Contribution to Gratuity Fund Trust is based on
actuarial valuation.

Liability towards leave encashment is provided for
on accruadl basis as per actuarial valuation.

REVENUE RECOGNITION

a) Revenueandexpensesare generally accounted
for on accrual basis except in respect of fees /
commission on transactions with Mutual Funds,
income on non-banking assets, locker rent,
interest on overdue bills / tax refunds, income
from non-performing assets and legal expenses
on suit filed accounts which are accounted for
on cash basis.

b) Income from dividend on shares is accounted
on accrual basis when the same is declared and
the right to receive the dividend is established.

c) Interest on matured deposits is accounted
for at the time of renewal. However provision
for interest on matured deposits is made af
Corporate Office as per the RBI guidelines.

d) The broken period interest on sale or purchase
of securities is freated as revenue as per RBI
guidelines.

e) Expenditure in respect of application software,
bonds issue, franchises of credit card and
insurance products are charged off fo revenue.

f) Income from consignment sale of imported
gold coins is accounted for as other income
after the sale is completed.

TAXES ON INCOME

Current tax is determined as per the provisions of the
Income Tax Act, 1961.

Deferred Tax Assets and Liabilities arising on
account of timing differences between taxable
and accounting income, is recognized keeping in
view, the consideration of prudence in respect of
Deferred Tax Assets / Liabilities in accordance with
the Accounting Standard 22 issued by ICAI.

(1 19)
@)
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12.
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14.
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COUNTRY RISK MANAGEMENT

The Bank has adopted the Country Risk Management
policy in accordance with the RBI guidelines.

VALUATION OF GOLD COINS

Stock of imported gold coins, if any, is valued at cost
or market price, whichever is lower.

However, there was no Purchase and Sale of gold
coins during the financial year 2012 - 13. As a result,
there was no stock of gold coins as on 31-03-2013.

IMPAIRMENT OF ASSETS

The carrying amount of assets are reviewed af each
Balance Sheet date for any indication of impairment
based on internal / external factor. An impairment
loss is recognized whenever the carrying amount
of an asset exceeds its estimated recoverable
amount,

NET PROFIT

Net Profit is arived at after accounting for the
following under “Provisions & Contingencies”:

— Provision for Income Tax and Wealth Tax

— Provision / Write off of Non-Performing Advances
and Investments

— Provision on Standard Assets

— Adjustment for appreciation / depreciation on
Investments

— Transfer to Contingencies
— Other usual and necessary provisions.

EARNINGS PER SHARE

Eamings Per Share are calculated by dividing the
net profit or loss for the period attributable 1o equity
shareholders by the weighted average number of
equity shares outstanding during the period. Diluted
earnings per equity share have been computed
using the weighted average number of equity shares
and dilutive potential equity shares outstanding as at
the end of the year.

®
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1. gt X FreH) 1. CAPITAL  crore)
T 31-03-2013 | 31-03-2012 Particulars 31-03-2013 | 31-03-2012
i) Shfew it e (et 37R T 31%) it 12,59 TR i) Capital to Risk Assets Ratio (CRAR) Basel Il (%) 12.59 12.24
qor 3 Ysh T ST (%) S8 — I i) CRAR - Tier | Capital (%) 8.96 8.94
i) ¥R AR, 1 IS (%) 8.96 8.94 iiij CRAR - Tier Il Capital (%) 3.63 3.30
i) . 310, TR, for i 2B Gt (%) 3.63 3.30 iv) Percentage of the shareholding of the 66.17 66.17
iv) ST TR 2h SIEREROT =hl gferraen 66.17 66.17 Govemment of India : '
v) fear I =6 ft o T 8 ST TS vitor v 1,000.00 0.00 v)_Amount of subordinated deb raised as Tier-l capifol_|__1,000.00 0.00
vi) TSt 2. 31, forte grT Sers i Tt 0.00 0.00 V|] Amount ro!sed by issue of IPDI _ i 0.00 0.00
vi ey —— %@Hﬁﬁmﬁ?ﬁwt& 0.00 0.00 vii) Amount raised by issue of Upper Tier — Il instruments 0.00 0.00

Hie: ST8d-| HHEUEl % AR, f3. 31.03.2013 1 S oAt goft wATeddr A 11.12% 3R
4.31.03.2012 %1 10.81% o1 |

2. fawm (X g H)
T 31.03.2013 | 31.03.2012
(1) Fawwr
[0} ﬁ%ﬂngu@
(%) 9RaH 45,574.21 40,641.46
(@) W % STt 119.45 244,09
(i) FeaET 3R ..U, % fo e
(%) 9ra# 42.92 42.30
(@) 9Rd % SEL 3.08 28.19
(i) e 1 Fare e
(%) wRa & 45,531.29 40,599.16
() WRd % S 116.37 215.90
(2) Taw & Heag™ & fog @ T
T T Tl
(i) SRfeR S 70.49 43.03
(i) S o % R fohw T wreeE 27.90 27.46
(i) =eTE: a‘i/%a?m sfafer ST 52.37 0.00
(iv) sferS 46.00 70.49
2.1 O 9-3F (sifeRa goa i vat & SgER) R e d)
Y % SR | I o SR | 9 % e | 72.31-03-
T Jaaa | eiftreeaw |[3fes oftwa| 2013 w0
TeRTET TRt TRTAT 3o
[ % e forsht <t 1€ wfagfert
(i) T wfasfeat 210 3,728 1,066 0
(i) FrTRe o wferfer 0 0 0 0
| (i) ¥ ST 37 Ty Ty 3R 0 0 0 0
ool 11 % @7efie @l 7 iyt
(i) T wfasfeat 420 5,670 54 5,670
(i) rTRe o wferfet 0 0 0 0
(iii) T ST 31 TH TE 3UR 1,260 1,260 3 0

Suger stichel § mife gfthferd & a1 Sur 39 o fiet @ /v fefeE i gea 3um
=1 Tl AT 106% BT |
2.2, TR UA.TA.AR. e w@fem

Note: The Capital Adequacy Ratio of the Bank as on 31-03-2013 as per
Basel - I norms is 11.12% and as on 31-03-2012 was 10.81%.

2. INVESTMENTS R crore)
Particulars 31-03-2013 31-03-2012
(1) Value of Investments
(i) Gross Value of Investments
(@) In India 45,574.21 40,641.46
(b) Outside India 119.45 244.09
(i) Provisions for Depreciation and NPA
(@) In India 42.92 42.30
(b) Outside India 3.08 28.19
(iii) Net Value of Investments
(@) In India 45,531.29 40,599.16
(b) Outside India. 116.37 215.90
(2) Movement of provisions held towards
depreciation on investments
(i) Opening balance 70.49 43.03
(i) Add: Provisions made during the year 27.90 27.46
(iii) Less: Write-off / write-back of excess 52.37 0.00
provisions during the year
(iv) Closing balance 46.00 70.49
2.1 Repo Transactions (in face value terms) R crore)
Minimum Maximum Daily Avg. Closing
Particulars outstanding | outstanding | outstanding Balance
during the | during the | during the as on
year year year 31.03.2013
Securities sold under Repo
(i) Govt. Securities 210 3.728 1,066 0
(i) Corporate Debt
Securities 0 0 0 0
(iii) CROMS Borrowing 0 0 0 0
Securities purchased
under Reverse Repo
(i) Gowvt. Securities 420 5,670 54 5,670
(i) Corporate Debt
Securities 0 0 0 0
(i) CROMS Lending 1,260 1,260 3 0

The above figures are inclusive of margin i.e. while borrowing / lending the
value of the securities pledged / received will be 105% of the amount
borowed / lent.

2.2 Non-SLR Investment Portfolio

i) 13. 31-03-2013 %1 iR ©F. 0. . (3390 & TRiFatarw g (I s H) i) Issuer composition of Non SLR investments as on 31.03.2013
S “fe i | - 5 R crore)
Ead o goft”’ .
o SReRat A e Fragforit wiesifeat | wfesyfet Extent of
. HTAT =T "= =T "= sl Extent of “Below Extent of Extent of
ﬁ N(; Issuer Amount Private Investment | “Unrated” “Unlisted”
1 2 3 4 5 6 7 . Placement | Grade” | Securties | Securities
N a Securities
0|FEI 40.81 26.35 = 0.63 0.63 5 2 5 Z 5 7 5
o |FE e @ . - s 0 | Psus 4081 2635 = 0.63 0.63
T H Afed) Financial Insftutions
- (i) 991.49 991.49 = 113 113
(i) | Sk 670.23 563.00 (incl. NBFCs)
iv) | Tt st 671,37 659.15 5222 1.78 54,00 (1)}{Banks 670.28 563.00
TEART T /g i) | Private Corporates 671.37 659.15 52,22 1.78 54,00
) / 33.60 33.60 )
(v) | Subsidiaries / Joint Ventures 33.60 33.60
i) | 3= 310099 [ 3,100.99
(vi) | Others 3,100.99 | 3,100.99
(vi) K - T 46.00 XXKX XXXX XXXX XXX Provisi
A A . Tovision
et ) | [t tomcrcs depraciafion 46,00 XXKX XXX XXXX XXXX
Het 546251 | 537461 52.22 3.54 55.76 TOTAL * 5462.51 | 5374.61 52.22 3.54 55.76
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""""""""" R F TR A Got.of o Undertaking

e (1) T 3 % i SIS B e goid T i ergeeEh 8 § frefaifaa Afte 6 e
e fof e e forarm 3 e g =R
(%) W (@) fester 3fR s
() T /A I (9) e
(2) i 4,5,6 3 7 % Faria Rare sh 78 T e 3= 7 =1

i) SR I TH.UA. AR, a9 (C&ETET))
31.03.2013 31.03.2012
L Tt | @@ | F@ | [ | G | g
A Y 15.37 | 25.44 | 40.81 | 14.88 | 22.30 | 37.18
¢ % de e 01 sEy | 23.74 - 2374 | 049 | 3.14% | 363
ELE il 037 | 1322 | 1359 | ggo | 000 | 0.00
3fr Sy 38.74 | 12.22 | 50.96 | 15.37 | 25.44* | 40.81
T T e T 38.76 | 1.36 | 40.12 | 1500 | 25.44 | 40.44
Hre: * e o T geAtR § S gfg /i g8 2 SHeRt U . UH. SieR /31E. U3, U §
IAR-ETE 4 2

ISt U HF &t St w1 3ifehd qew 3 wE € 0.250 fuferes siew ® fSmm 31-03-2013 #t
0.250 fafers sier &1 yraem foram @ |

iii)y w=r.2t.gm. St @t/a faght St siavor
it <t forshi 7 a2 . Avft /& IR St i qew WS, % umtesft gt

% STFAT TS o6 A & T AT, Aft (w2 9T Ao ) wiea) § W@ U e % e e
% 5 fawd & ferp T 2 |

3. ==
3.9 AEE W WR/AN W H Een-ugedt/ foRwt gm Hr srEen-aEet
® T T HAR AR AT T et —agelt

R Fe )

? o 31-03-2013 [ 31-03-2012

i) | sTaeT-sael R 1 Hieud Ta-= 8,054.26 4,157.43

i) | = o % e1ef srom arfat = q@ e A wfa 256.83 147.84
it foreet et 2 Y, B arett =i

i) | sTeeT-saeh & Yo T W Sk 0.00 0.00

ST i HaE Sk
V) | STERAT-waeft & ISaTe KT S h1 HoheEur 0.00 0.00
V) | sTee-sEet w3t aea 130.95 HIS:58

ATt fare/

Note: (1) * Total under column 3 should tally with the total Investments included under
the following categories in schedule 8 o the Balance Sheet.:
(a) Shares (b) Debentures and Bonds
(c) Subsidiaries /Joint Ventures  (d) Others
(2)  Amount reported under columns 4, 5, 6 and 7 above may not be mutually

exclusive,
ii) Non performing Non-SLR Investments [ crore)
Particulars 31.03.2013 31.03.2012

Domestic| London Total |Domestic| London | Total

Opening balance 15.37 2544 | 4081 | 14.88 22,30 | 37.18

AEEIEMSEUINE S || oz 7 - 2374 | 049 3.14* | 3.63

year since 1 April

zicésgsgﬂggnng el 937 | 1322 | 1350 | 0.0 000 | 0.00

Closing balance 38.74 1222 | 50.96 | 15.37 | 25.44* | 40.81

Total provisions held 38.76 1.36 40.12 | 15.00 25.44 | 40.44

Note: *Appreciation / Reduction in rupee valuation of Investments is due fo fluctuation
in USD/INR rates.

Face Value of non performing FCCB's USD 0.250 Mio on which provision of USD
0.250 Mio was made as on 31-03-2013.

iii) Sale and transfer to / from HTM category
The value of sales and transfers of securities to / from HIM category
does not exceed 5 percent of the book value of investments held in
HTM category (excluding exempted category) at the beginning of the
year as per RBI guidelines.

3. DERIVATIVES
3. A Forward Rate Agreements/ Interest Rate Swap / Cross Currency Swaps
® Forward Rate Agreement and Interest Rate Swaps

R crore)
S ltems 31-03-2013 31-03-2012
i) | The notional principal of swap 8,054.26 4,157.43
agreements
ii) | Losses which would be incurred if 256.83 147.84
the counterparties fail fo fulfil their
obligations under the agreements
i)y | Collateral required by the bank upon 0.00 0.00
entering into swaps
iv) | Concentration of credit risk arising 0.00 0.00
from the swaps
v) | The fair value of the swap book 130.95 113.58

qie: Fft ITIET T HR ST AT R AGAT-TGe! Sk % e - <1 vt sh wfee 2 fran
? | forfiar ad o 4, S 3 3 | < 500.00 e eier % R s & w & v we
1 TN 2 | FRR ST X ST oh1 Toh T TRUFIT STt o1 S hl STaetT-saett ek
AfER & & Sea TR |

Note: All Forward Rate Agreements and Inferest Rate Swaps undertaken
are against Banks fo hedge Balance Sheet gaps. During the financial
year, Bank has raised the Fixed Interest rate MIN fund of USD 500.00
Mio. The fixed interest rate liability was converted into Floating rates
by entering into Inferest Rate Swaps of matching maturity.

® HET SEc-aaelt R+ H) e Currency Swaps  crore)
= - 31-03-2013 |  31-03-2012 pf") ltems 31-03-2013 | 31-03-2012
9. b
) | sreem-sach T 1 o -t 187.20 233.99 ) | oeaamonct PrNCIRal ofihe swa 187.20 233.99
i) | @i = % el 3 Qi 6 g e 3 wf o BT Losses which would be incurred if the
a1t foreet Bl &, 3378 ST ATt 71 . ‘ i) | counterparties fail to fulfil their obligations 26.94 25.73
3 3 under the agreements
iil) | sreet-sraeh H yaw & W s g srfea 0.00 0,00 g
T . 8 Collateral required by the bank upon
s Eri%nﬁ%{ 1) entering the swap 0w 0o
iv) | 3TectT-siael ¥ I34aT 0T SRGH sl Hehesl 0.00 0.00 W) Concentration of credit risk arising from 0.00 0.00
the swaps . :
v - o kSl U8 020 V) The fair value of the swap book 1.33 0.20

1. Tt o e e 3 wu  afefya forn e 2 fom o o widee Sifw of
M |

2. IFET-sEel SE I 3 oA IWP Ied-waet W W A1 3 Fow wAwm. @
TET |

(1) Losses have been defined as the Total Credit Exposure inclusive of
Credit and Replacement Risk.

(2) Fair Value of Swaps book is the Net MTM receivable or Payable on the
above Swaps.

(1R
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2012-2013

3. dMEEl RN (TH.ITR.T,) N SIS o SFeeAl-sieetl (318,377 TH. ) i A0 sifeat i
T o fore qem e ot Sorar ST @ = % foe forn mn 2 | g3 sree-aeedt A
TTeehi o T i s 3 fore fope e @ ofit 3wt w1t W Seh-g -3 MR W e fohan
TR |

4. T A A~ I I HrS WA 3 Fer fohan T & S SR0r iR T et
afef et & 1 i gr g 3 fer # ot 3R SITSIR SRt o et 3R STyed &
weifera fafer= amevet /dimmsti #1 oo TR T g |

5. eI i wrErR Aif o fd, % ariesfl frgidl % orgER dan fR R
3o fifer ok AR ST - 1 7- Heeaqul SrameRtT Hif 2012-13 % TEqa € |

3.31. fafrwa smuTiies = ) sgeas

53131"@:

d @7 fafmel W g iR/ IRdE T W OgE 9ee s T SR R R |
f&. 31.03.2013 i e % STTHR Yo1 AT & ATl g Thm Tl @ |

TS G 1T

fafm =R = ® o A ) S ot SR e @ e § - @
IR

i) | rehre e TR ST X e o SR % for il e
ST “ateda gurehil’ TE R | (foredEm)

%)

Q)

)

V) | fafima TR S @ S 1 ST SR el 3R ST
Jarasi’ T 2 | (foRadam)

%)

Q)

)

FHH. Tereror T waei :L Particulars  crore)

i) T % A foe e i s s Fq~ %t Hfcaa qa i) | Notional principal amount of Exchange Traded Interest

o THRT (f%r@ﬁaﬂ) Rate Derivatives undertaken during the year (instrument-

wise)

) al

'@) b)

M) c)
ii) f&. 31 W 2013 &t feufa & orgEw fafm =R =W @ ii) lr;lofﬁonDctI .prir}cipol arﬂourg_ of Exchcn%e] Tfro’\(/:iled rI]m2e[;e]s;

afe Derivatives outstanding as on 31st Marc

ea= Y e SewrN qeae i (foradar) (instrument-wise)

%) A a)

@) b)

M) )

iii) | Notional principal amount of Exchange Traded Interest NIL

e, gﬁ SyndicateBank

b8 e e - o, of s e

(8) Forward Rate Agreements (FRAs) and Interest Rate Swaps (IRS) were
undertaken by the Bank to hedge itfs own books and for managing
asset and liability mismatches. Currency swap has been undertaken
with customers for hedging their exposures and covered back-to-back
with identical terms.

These derivative fransactions are entered with counter parties satisfying
the criteria as prescribed by the Credit and Treasury Policies. These Board
approved policies prescribe various parameters / limits to manage and
monitor Credit and Market Risks.

The Accounting Policy for Derivatives has been drawn-up in accordance
with RBI guidelines, the details of which are presented under Schedule
17 - Significant Accounting Policies 2012 - 2013.

(4

(5

3.B Exchange Traded Interest Rate Derivatives
Currency Futures:

The Bank undertakes propriefary frading in Currency Futures in USD/INR on
the three Exchanges. There are no outstanding contracts under Currency
future as af 31-03-2013.

Interest Rate Future:

Exchange Traded Interest Rate Derivative is NIL. The Bank is not dealing in
Exchange Traded Interest Rate Derivatives.

Rate Derivatives outstanding and not "highly effective"
(instrument-wise)

qa)

b)

c)

iv) | Mark-to-market value of Exchange Traded Interest
Rate Derivatives outstanding and not "highly effective"
(instrument-wise)

q)

o)

°)

3.3. gt (Ffafea) # wifem fram = gt
(&) oIS T

> I -3 i o T S % o ==t T Hfifa ® S S o fwe
TEe ERI ST 2 |

> 3% T qoM T H e oft aned A wfowan iR s /e #
TS S oh IGETA Y ed -3 L TaT 8 | Sieh ST SSohek hremet ifea
o T TP ST, TS & &Y, hiel ST qeT e forehed St ogea o -
TR TR R | ok w2 gan a1 T S of e 2

> et faeared Soft & sfaria awer w@iver w1 fFe-01- fe-04 % sifem
Frerfor 3 wner e .. sk < wmasft fgidt % e € areeh o faw g
ERIE I

> HE1 IR W S o fore 1S 0 Siifaw T R, Fiiteh TS shutar gras
TR AR |

> T o <M Sk 3 T T T TS % AT ST e § S o Sifew
1 HH FA F T e 3299 ¥ AW R Fae- el 3 TH.IAR.T.
foram |

> W O ST SIS WHefeh T - G ohl e €3 B I R T | 3|

3.C Disclosures on Risk Exposure in Derivatives
a) Qualitative Disclosure

» The Bank has a well laid-down policy for undertaking derivative
fransactions approved by ifs Board.

» The Bank is undertaking derivative transactions for hedging risks
on its Balance Sheet as well as for trading / market-making
purposes. Bank is undertaking derivative transactions like FRAS,
Interest rate swaps, Currency swaps and Currency Options,
with bank and Non-bank Counter parties.  The Bank is only
undertaking proprietary frading position in Currency Futures on
the Exchanges.

» Forward confracts under past performance category are
booked for clients with Rating SYND 01 - SYND 04 only and on
complying with RBI guidelines.

» Currency futures have no credit risk for the Bank, as the
Exchanges guarantee the payment.

» During the year Bank undertook Interest Rate Swaps and FRA for
Hedging Purpose to Mitigate Interest Rate Risk in Banking Book
for Liabilities at London Branch.

» Cross Currency swaps are undertaken for both principal and

(1R
9



e ferelt @A ol SfHer fope fomm farfomar et sifam qen s =€ sifaw
ST i SfcRer Sar o |

feraeft a1 STacT-sraeht 1 10 T ash Y vafer ok for foram e fore fomet
1S SRGH o TsmT S TR o THefsh A —o e fehe T |

hearel 3 T—efsh ufd aret & forq wieh wow -3 fopan 1 | Smer Soft
frufor fre-01 @ fe-042 |

Seh 3 a1 | I et b1 fertor s o fore wgfer faor yomeft it
TH. 378, TH. o ST |

Sk § et WfeA sht KU Sfew Himnett i Rt frEt e g
oIt R |

eI TG ¥ Hafd w1 Sifewi e = e Siten sl
(S um) FAMIR WA SRR |

R0 ST ot R hrdet ardt frrarm Efmme et o, 3o fomi ot w0
3 1 Pl Sifaw Feifa s o o o e, /o ue. . % qrem |
e Gsieht SRaH =1 8 T o g o S ] |

FTSHeX U Skl I Shat Weehi & 1Y HoTeH! i e ded FW
STgAiTea EfmeTi % i fFam S % 1 TR S aehl & Wy - B
TETET T&TT o SR T TSR SRaH 33T, oA fofam S @ |

¥ o T W I % ST IS e T @ SR T T 3Tk I -
SATSIEL et et o Aaid 1S yeae fawr g |

e 3 7 A1 foReft T o fopeefieRtor ST aTueReE foR @ ofR 7 & e
TA-FHAFEAFIE R |

TSl Geieft ferare ol Ush doT Sifaw i WEn H HH B b I8
e AT, fire Siftha 3fit ook Siftha =h1 Te-TerT o foar mm | firg
SAHH, FTH FRicE, sToR § R sifaw wsie 3t srgyad faam
e fae e 2 |

or.f 3. % anfexfi fagidt o STgER srdet aref e ST A—sieh Treeh % W
378,08 .U, R feariea /fafama fern mn 2

firg @1ifhw, SATIR AF-3H ¥ Ica BTl STRaH o1 Tas &9 § 31
TR |

et i e Hew /oLRLE. g wecfiehd T e HiE o ofie foR
SR |

wforan 3 foram T g oS-, Afe sl @ S @ @ 58 SR
- T S & SR I GRTerIaT de =] W@ S @ |

-1 Rt wferar = i-wfaeen -3 % w9 # afigpa fokan Stem, 3@
3 T W AR STe |

T3 i ek ¢ ¥k STHT TR J&T ol STt & S Sioh <hl et v qaranat
i w1 wfoee T fohT T A -l o6 e |

wlie % qua Yo e, Afe i€ 2, 1 afeied dq-3 = afine srafy
TR AT ST | e B 0 T &t f5hal ST | 52T SIeeh i, AT &
YT T G B T ST 7R qiee g4 W 38 o 9 81 o ¥ fafEm
e STEm |

Ticre 3gavd 2 fohT T 3 wft S -t % fore vt e R e R,
it ST 1 ST & AR TSR 3 forg ifera aMfy &1 St @ |

3 Trarer Fefiea Azt sRoit % fore srarerm forenm o B el o wfdn s Hi
S 6 1% 3T Y AH R |

v 3gava g FoRT T S-S T AR STTER T SR W foe sife
fepe ST B ST SRt 33T B W T -3 hl IS STER W @S,
fRm ST 2 |

> HSl o1 9T oh STHR GaTiReeh Sfasfat ot e i St ¥ |
> 89.87% =qca, I gfueaar i Tk 9 § FH af F Sidrd A © |

aTfiies fare/

interest, back-to-back, thus hedging both exchange rate risk
and interest rate risk without involvement of any outlays.

Cross-currency swaps are undertaken upto a period of 10 years,
covering the same back-to-back without any open position.

Currency swaps are undertaken for non-bank counter party with
ratings SYND 01 to 04 only.

The bank has set in place appropriate control system to assess
the risks associated with Derivatives and MIS in place to monitor
the same.

The Bank has a system of contfinuous monitoring and appraisal
of Credit Risk limits of counter-parties.

Credit exposures for derivative fransactions are monitored on
the basis of Current Credit Exposure Method (CEM).

Credit Riskis monitored by setting up counterparty exposure limits
setting country risk exposure limits and mitigating seftlement risk
through CCIL / CLS.

The transactions with our Counter-Party Banks and non-bank
counterparty are undertaken within the limits approved by the
Board. The fransactions with non-bank counterparties are done
on a back-to-back covered basis without assuming any market
risk.

The Bank is not having any exposure in complex derivatives nor
has it any direct exposure to the sub-prime assets.

The Bank has not crystallized and written off any account
nor incurred any loss on account of undertaking derivative
fransactions.

The segregation of Front Office, Mid Office and Back Office is
ensured to avoid conflict of interests and to mitigate the degree
of risk. The Mid Office is directly reporting to Risk Management
Department at Corporate Office, Bangalore.

ISDA agreements are executed / exchanged with every counter
party banks and non-bank clients as per RBI guidelines.

Mid Office measures and monitors the risk arising out of frading
deals independently.

The fransactions are undertaken within the overall Aggregate
Gap Limits and Net Ovemight Open position limits sanctioned
by the Board / RBI.

Any fransaction undertaken for hedging purpose, if it becomes
naked, is freated as a frading transaction and allowed to run ill
maturity.

The transactions are separately classified as hedge or non-
hedge transactions and measured at fair value.

The fransactions covered on back-fo-back basis and the
fransactions undertaken to hedge the risks on Bank assets and
liabilities are valued as per the valuation prescribed and Interest
is accounted on accrual basis.

Premium at the time of purchase, if any, is amortized over
the residual period of the fransaction. Profit is recognized on
maturity. Discount is held in Income Received in Advance
account and appropriated to P&L account on maturity.

Adequate provision is made for fransactions undertaken for
hedging purpose, which became naked resulting in mark-to-
market losses.

Provision is also made for net funded country exposures, where
the exposure is 1% or more of the bank’s assets.

Transactions for market making purposes are marked-to-market
at fortnightly intervals and those for hedging purposes are
accounted for, on accrual basis.

Collaterals are also obtained depending on the terms of
sanction.

89.87% of Derivatives fall under the short tenure of less than one
year of remaining Maturity.

A1)
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@) f3. 31.03.2012 =\ A=A AW b) Quantitative Disclosures as on 31-03-2013.
(X wurs d) ® crore)
o foro T | = R No. Particulars Dorvatives | Derivatives
1. e (me) 1 Derivatives (Notional Principal Amount)
%) e f 187.20 8,054.26 a) For Hedging 187.20 8,054.26
@) S % R = = b) For Trading NIL NIL
2. | arer feutarat @y sifed 2 Marked To Market Positions
&) e (+) 8.22 137.93 a) Asset (+) 8.22 137.93
@) e (3 () 6.89 () 6.97 b) Liability (-) (-) 6.89 () 6.97
3. | ot frfrdw 26.94 256.83 3 Credit Exposure 26.94 256.83
4. . 4 Likely impact of 1% change in interest
= H 1% aitada g | garen gu9ma rates
(100» St 01) (100*PV01). »
) Slﬁ'{&ﬂsﬁ?q:ﬁq'( () 4.90 () 209.75 a) On Hedglng D?nvc.mves (-) 4.90 (-) 209.75
@) =AUR ga—rq;h w = = b) On Trading Derivatives NIL NIL
: = =
[t wo s | S e of o
%) wfRET ™ a) On Hedging
Minimum = =
;E-f;;q _ _ Maximum - -
@) IR R b) On Trading
dH bgl bg Minimum NIL NIL
tferpan = = Maximum NIL NIL
) I AIRaw TEeA c) Country Risk Management
e 3 f3. 31.03.2012 6 fearfer o orgem fafvm o 1 faw @ ot fraa faferpa The Bank has analysed its net funded exposures to various countries
T} a1 fargeryor foRan @T@%ﬂﬁ?ﬁﬂﬁméﬁiﬁﬁ AT 1% o faR &g | as on 31-03-2013 and such exposures to countries is well within the
stipulation of 1% of total assets of the Bank.
4. 3nfes o 4. ASSET QUALITY
&) S AT (X =z ) a) Non-Performing Assets ® crore)
Taraon 31-03-2013 | 31-03-2012 Particulars 31-03-2013 |  31-03-2012
(i) Terer aafimt <t freret srsten s (%) 0.76% 0.96% (i) Net NPA to Net Advances 0.76% 0.96%
(i) (TReT) NI IMMTEadl T Here (i) Movement of NPAs (Gross)
%) Srfires 3 T 3,182.70 2,598.97 a. Opening balance 3,182.70 2,598.97
W) a9 o A uEE (T 3Tl SfeEr) 2,142.04 3,156.28 b. Additions (Fresh NPAs ) during the year 2,142.04 3,156.28
) T % < weXd 2,346.24 2,572.55 ¢. Reductions during the year 2,346.24 2,572.55
=) 3fRw 2,978.50 3,182.70 d. Closing balance 2,978.50 3,182.70
(iii) e ergraTes e o Heer (i) Movement of Net NPAs
) Sifirh et 1,185.43 1,030.84 a. Opening balance 1,185.43 1,030.84
@) T4 % INH uiaET 1,006.61 1,785.23 b. Additions during the year 1,006.61 1,755.23
) A % IR Kt 1,067.27 1,600.64 ¢. Reductions during the year 1,067.27 1,600.64
=) sfoe 1,124.77 1,185.43 d. Closing balance 1,124.77 1,185.43
(iv) 3rTsteh T o fore fomm T srrareri <1 Herer (iv) Movement of Provisions for NPAs
(ks aTTEaE & foru fohu wmaremt w1 Biger) (Excluding Provisions on Standard Assets)
%) IR S 1,931.27 1,501.33 a. Opening balance 1,931.27 1,501.33
) 7 % SR forT T STEEe 1,135.44 1,399.75 b. Provisions made during the year 1,135.44 1,399.75
) e STEE 1 ST /TR 1,291.06 969.81 c. Wiite Off / Wiite Back of Excess Provisions 1,291.06 969.81
) 3fomry 1,775.65 1,931.27 d. Closing balance 1,775.65 1,931.27
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@ /b) T 2012-13 % ERH GG @Al & TRttt/ Details of Accounts Restructured during the Year 2012-13. R =g/ crore)
2. 31.03.2013 =1 ferfar 3 rgER et @l o TeRdIehtuT/ DISCLOSURE OF RESTRUCTURED ACCOUNTS- AS ON 31.03.2013
Hidtam = % atarta TE TH § o i = FA
UNDER CDR MECHANISIM UNDER SME OTHERS TOTAL
ks 39 k2 U
WIS || fu [ wh [ e A || fu FA e | e | e FA fu | =+ FA
STD | SUB | DA [LOSS [ TOTAL | STD | SUB | DA [LOSS|TOTAL| STD | SUB | DA | LOSS | TOTAL | STD | SUB | DA | LOSS | TOTAL
STD STD STD STD
SuTERAT! sh FE
N o Mo OER 14 of 2 0 16| 2819 492| 814| 0| 4125[133798| 3370| 4661 0| 141829| 136631| 3862| 5477 0| 145970
R.01.042012 R fAMF | o omyavrors | 65490| 0| 23.1| o 677.99] 987.01|42.39|138.6| 0| 1168| 4378.1(173.82|503.45 0[5055.39|  6020(216.21{665.15 o| 901
AR AS ON 01.04.2012
ST /PROVISION 59.96 of o ol 5996| 9.37| 0.76| 1.47| 0| 11.6[ 13244 343| 52 of 14107 202 49| 667 0 213
S A S 15 of o 0 15 379 15 2| o] 396| 39974 413 87 39| 40513| 40368|428.00| 89.00| 39.00| 40924
NO OF BORROWER
o ER TS GAETEAT
f;]zsce’if““‘””"”gd“””g s T /AMT OfS | 2226.44| 0| 0|  0[2226.44| 502.87| 3.19| 0.07| 0[506.13| 2887.7| 21.86| 539| 0.17(|2915.11| 5617| 25.05| 5.46| 017| 5648
WEEH/PROVISION | 193.94 of o 0| 193.94| 130.02| 0.56 o[ 0|13058| 15118 0.33| 0.08 o[ 151.59| 475 0.89| 008 0.00 476
o o & ofq & gt | Sumerate i s
s : NGk HoronER 4 4.00 746 746| 26430 26430( 27180 27180
3/ srfafeh Sifem TE
e 2 T € S T B 197.64 197.64| 117.63 117.63| 1110.4 1110.38( 1426 1426
B s il SR TR/ AMT O/S ! g s g b !
I e A A % w
EECES k]
Restructured standard
advances which
cease fo attarct higher
provisioning and / or
additional risk weight at e /PROVISION 4.56 4.56 5.89 589 36.16 36.16 47 47
the end of FY and hence
need not be shown as
restructured standard
advances at the
beginning of the next FY
IUTRATA! B FE
a5 dor i@t | NO OF BORROWER i = 1| o0o00| 238 5 243 of 3925 14 ol 3939 o| 4164 19 o| 4183
firrerz / downgradations
of restructured accounts | s far/AMT O/S 18.08 18.08 19.97| 0.90 0| 20.87| 0.00(181.44 0.66| 0.00| 182.10| 0.00(219.49 1.56 0.00 221
during the year
S /PROVISION - of - 0.00 1.12| 004| o] 116 000| 511| 002 000| 513 0| 623 006 000 6
YRS hl FEAT
o 3 S g @t NO OF BORROWER
1 37qer@ /WRITTEN- OFF
restructured accounts R T/ AMT OfS
during the year
ST /PROVISION
IuTRAl! B HE
0 o WOTRER 22 1| 3 0 26 390| 181 419 18| 1008|126925| 5831| 5274| 474(138504|127337| 6013| 5696 492| 139538
31.03.2013 i feafa
e Er
Resfuctured accounts as | FFEITRI/AMI O/S | 2470.36( 6.77| 66.2 0(2543.32(1349.87| 34.66| 45.05| 0.9|1430.4(4368.93(202.05|574.32| 6.77|5152.07[8189.16|243.48|685.56| 7.62| 9125.80
on 31.03.2013 *
WEE/PROVISION | 218.14 of 1.83 0| 219.97| 51.74] 1.6] 1.31 0| 54.65| 269.28 8.45| 11.55 0.00| 289.28| 539.68| 9.53| 14.69 0| 563.90

s

TRTe W A o S WiaeH o Sifew Wi (I Ary E) T R S Aiehe i gere | e, 2. 31-03-2013 < R % STgER 31 wt o off femmen mn R |

* Excluding the figures of standard Restructured Advances which do not attract higher provisioning or risk weight (if applicable). However, the Provisions as on 31-03-2013 has been
shown including these accounts.
e/ Note: Awd usr 3fean fafiee it wwefisra Fa 31,100.00 F ot Stearafer =it weor /st o 3 fercfiar g 6= Gohst % STER 0N hl G761 61 a51e A 3fod e & gu gr i Uikt
110.35 s ® | 3 g 8 g g 1 Tfk % fo fopm S et e o 8 fomnfean & i s & fog s fe s, 3 S o srgafa wam i 2 | deger, = fodfe ad W dem

% 66.98 HIE 1 Fed TG foham 11 2 | STl fomfeait # Smarere <t SHareft 919 TRT 2 27.39 TS 2 1/As per the financial restructuring package of short term loans / term
loans aggregating o ¥ 1,100.00 crore sanctioned to M/s. Air India Limited, the diminution in fair value (DMV) on account of restructuring of debts is ¥ 110.35 crore. Reserve
Bank of India permitted Banks to amortize the provision required for diminution in the fair value of advances over 8 quarters. Accordingly, the total provision made during
the current financial year is ¥ 66.98 crore. The balance amount o be provided in subsequent quarters works out fo X 27.39 crore.

7)  sfasydievor/gattator sufte @ g 78 e sferar @ faavor

R w0 H)
T 31-03-2013 | 31-03-2012
(i) @t EE = =
(i) - SfcregefveRtor /g fator sufet =R fosht ok e @t &
B A (ST ) A A
(ii) et ST = =
(iv) gt ot § ofafa @i ey § aga fEE mn
safarferd gl = b
(v) e =€ qoa % it oo o/ A A

Company for Asset Reconstruction

c) Details of financial assets sold to Securitisation / Reconstruction

(% crore)
Particulars 31-03-2013 31-03-2012
(i) No. of accounts NIL NIL
(i) Aggregate value (net of provisions) of
accounts sold to Securitisation Company /
Reconstruction Company NIL NIL
(i) Aggregate consideration NIL NIL
(iv) Additional consideration realized in respect of
accounts transferred in earlier years NIL NIL
(v) Aggregate gain / loss over net book value. NIL NIL

(110)
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d) Details of non-performing financial assets purchased / sold:
A. Details of Non Performing Financial Assets Purchased

e 3 A: T SIERAT % ST e Wie STfER o ey H faesl waee % siara
TR T B 2 41.63 S (s 9 2 137.06 ) it sAfaferd yaem foa |

R w0 H) & crore)
forawor 31-03-2013 31-03-2012 Particulars 31-03-2013 31-03-2012
1. () ¥ % I G T @ral G, bQ bg| 1. (@) No. of Accounts Purchased during the year NIL NIL
(@) gﬁﬁq = = (b) Aggregate Outstanding NIL NIL
. 3 B 2. (a) Of these, number of accounts restructured NIL NIL
2. () 378 & T o S geiea . I I U DRk
(@) < I LS RS (b) Aggregate Outstanding NIL NIL
M) e 7T 3tk foreitar ertfeat w feremon Thie ) - .
) ™ ( ) B. Details of Non Performing Financial Assets Sold R crore)
T 31-03-2013 31-03-2012 -
9 - Particulars 31-03-2013 | 31-03-2012
e Sl st = = 1. No. of A ts Sold NIL NIL
. NO. O ccounts S0
2507 Lo — 2. A o di NIL NIL
3 W%Hﬁ?ﬂ‘q = = . Aggregate Outstanding
3. Aggregate Consideration Received NIL NIL
) HHE T WG T we H .
) il ( ) e) Provisions on Standard Assets R crore)
31:05-2013 | 31-03-2012 Particul 31-03-2013 | 31-03-2012
¥ articulars -03- -03-
T TG o i JTae™ 407.93 262.81
Provisions towards Standard Assets 407.93 262.81

Bank has made additional standard assets provision of I 41.63 crore
(previous year ¥ 137.06 crore) being prudential provision in respect of

5 A stressed standard assets under restructure process.
:" Fraew 31-03-2013 | 31-03-2012 e
- Sl .
9 . Particulars 31-03-2013 31-03-2012
(i) | e fftrt 6 qor & st ST <t wfeTe (%) 9.18% 9.42% No.
i . . (i) | InterestIncome as a percentage to
g c Agede 0.63% 0.66% Working Funds (%) ElleZE Si
3T i I (%) @ | Nondnterest
2 2 Il on-interest Income as a
(i) | prefeier fafeat 1 g Wi 1.85% 2.06% percentage to Working Funds (%) ek Q5D
ikl (6) (i) | Operating Proft as a percentage 1.85% 2.06%
(iv) | smfet o wfens (%) 1.07% 0.81% to Working Funds (%) i '
(iv) | Return on Assets (%) 1.07% 0.81%
v |wfa { C (ST +3fm) (] 3 ﬁ) 257 Ao (v) | Business (Deposits plus Advances) 12.57 10.74
o & 11 per Employee X in Crs) : .
Vi FHHAR kGeel b 5.29
v R ) (vi) | Proft per Employee (R in Lakhs) 8.1 5.29
6. 3T agan wserd/ ASSET LIABILITY MANAGEMENT
et 3y daaran & Fo 7El %7 afigaraar 921/ MATURITY PATTERN OF CERTAIN ITEMS OF ASSETS AND LIABILITIES
(X Fe /T crore)
RT3 A1, e, SHTRT SR 3UR 1 gftaed 92 /THE MATURITY PATTERN OF LOANS & ADVANCES, INVESTMENTS, DEPOSITS AND BORROWINGS
(smn.fu s, gra ffdse TS dftaererdn stehe 3 3Tarid) /(UNDER VARIOUS MATURITY BUCKETS PRESCRIBED BY THE RESERVE BANK OF INDIA)
11 2.7 | 81af | 1528 | 20f&Fl | 3-6WEH | 6WERT | 1a€H 3Ny 598 T
EZ Ason lday | 2-7days |8-14days| 15-28 33 >3-6 | aiferes iR | o1fdrek 3fiv | eItk i | siferm Total
. /9. R 31.03.2013F days g | months | yafqe | 3adds | saddw | >5vears
No. 29 days to >6 months >1 year >3 years
3 months to 1 year to 3 years to & years
1 TrlTIT{'IﬁT/Deposifs 923.76 | 7291.29 | 6441.50 6410.88 29662.17 28443.51 31901.22 65661.37 6435.44 2184.75 | 185355.89
2 C‘Flﬁ'q/Advonces 2692.20 | 5102.06 | 2600.23 2871.94 20168.29 10189.58 17523.09 49644.84 13302.88 | 23473.92 | 147569.02
& ﬁﬁ?‘l/lnvestmenfs 0.00 111.64 24.65 202.07 1240.04 1323.31 1959.30 5068.76 9054.34 | 26663.55 45647.66
4 E?JIT{/Borrowings 0.00 0.00 0.00 81.43 1080.74 509.67 344.23 1691.29 3525.82 5580.60 12813.79
5 - i / 114.40 | 4729.86| 2177.28 2479.39 7733.43 5082.15 2836.62 415.49 452.97 297.52 26319.09
Foreign Currency Assets
6 | forse g1 rad/Foreign 6.33| 2455.68| 987.68| 3133.82| 7620.59| 3241.40| 1702.62 401.06 | 3128.34| 2714.67| 25392.18
Currency Liabilities
re: IR e §. 5 3R 6 1 39 WS F 1 ¥ 4 % Feiferq ISt § Sie 3k 1 R 1/Note: Item no 5 & 6 above are included in respective heads in item no 1 to 4 above
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&



iV Tafseda
i gﬁ SyndicateBank

TR FEH IR A Gow, of inta Undertaking

ATt fare/

7. fam 7. EXPOSURES
. TT GIET 8 7 I R e ) A. Exposure to Real Estate Sector & crore)
Sroft 31-03-2013 | 31-03-2012 Category 31-03-2013 31-03-2012
&) weqer FavT 17,161.16 14,278.40 a) Direct Exposure 17,161.16 14,278.40
(i) ST se- (U] [%esigemiofl ll\lllongogesd . .
ending fully secure y mortgages
SR 2R P AR B IR AW | 0 pg 00| 5585 on residential property that is or wil be | 10,404.60 8,583.43
fortre W & T STaTEE Fuft W Sus g o occupied by the borower or that is
w9 ¥ 1ferd 3uR; rented
70§ efieReT ST & AU % Frid SiHe ST - B Out of the above, individual housing
afTE pAla /409 loans eligible for inclusion in priority sector 9,281.72 7,433.30
s %i hile) B advances
(i) TR S (ﬁﬁ“ SATET . (i) Commercial Real Estate (Fund-based
3R it fify emenf) anforfres womer. guer & non-fund based) Lending secured
(SPTafeTr o Gau T, Tg-Iei anforfsre by mortgages on commercial real
T, TE-TTETTeR STTaTE a, SE-fRuEr estafes (office buildings, refail space,
1 58 ) 58 multi-purpose  commercial  premises,
aforerd e, sfteifcy ar At e W, | o0 o e s multi-family residential buildings, multi-
Tred, 1 sifimrew, ook we fmio, anfe) w ' tenanted  commercial  premises, 6,064.79 4,807.41 *
Sereh g W 3um | Frasr & -fafer smenfa industrial or warehouse spaces, hotels,
& Rt Eift: land acquisiion, development and
(@Waﬁ) t Uﬁ, 2rl; construction etc.) Exposure would also
* oed W@l ¥ Gefd T 23.98 HIE include non-fund based limits.
.33, frerwn ot e € * includes CRE exposure of T 23.98 crore
(i) T E. ST E. BT 1= TeTE sHor 691.77 887.56 perfaining fo London Branch.
(v) soh wfda SAMa (Tam.) § fem el (ii) Any ofher Direct Exposure to Non CRE 691.77 887.56
12 wferogefiet foeet — O oY (iii) Investmentin Mortgage Backed Securities
&, AT (MBS) and other securitised exposure 0.00 0.00
T TSR TTER |9aT a. Residential
@) e faw b. Commercial Real Estate
b) Indirect Exposure
HE (1 w= i) HEE
Faf (T U ) = Fify smefa qun e-fify 4,563.45 2,495.14 Fund-based and non-fund based exposures 4,563.45 2 495.14
f B on National Housing Bank (NHB) and Housing R R
Finance Companies (HFCs)
FRATeR HUT &1 hl et KT 21,724.61| 1677354 Total Exposure to Real Estate Sector 21,724.61 16,773.54
@. gt araR § 33w (X ws ) B. Exposure to Capital Market R crore)
rawor 31-03-2013 | 31-03-2012 Particulars 31-03-2013 | 31-03-2012
() SRt S, ftad- s i, aitedHE fese oit () Direct investment in equity shares, convertible bonds,
éﬁ-\aﬁ A %e i ?{ﬁ?ﬁ i %Q T SeaE 175.92 106.84 convertible debentures and units of equity-oriented 175.92 106.84
P ﬁ A o & mutual funds, the compus of which is not exclusively
ﬁ{w =1 e Fw A T hlEl % invested in corporate debt.
(i) ﬁqﬁ/a‘aqa‘l/ el 7= sfcyfoit < e e (i) Advances against shares/bonds/debentures or other
3“% .37, /é TH. HAd R E%H) fardH e ‘:ﬁh securifies or on clean basis to individuals for investment
uﬁa?%ﬁw fes=m, TIAA T {ﬁﬁ T 3R éﬁ\aﬁ 0.15 0.20 in shares (including IPOS/ESOPs), convertible bonds, 0.15 0.20
3@ 991 A ¥ SSHF SR R St 6 e T convertible debentures and units of equity-oriented
AT mutual funds.
(i) WW%WWWWWWWWEH (iii) Advonges for any other purposes where shares Qr
ferdeft Rt §ﬁ.ﬁ 5 convertible bonds or convertible debentures or units
wi 3HE L g:qaqgaﬁ 000 o of equity-oriented mutual funds are taken as primary Co00 0Ly
{2 =1 Srerfireh il % &9 # fern @ e | securty
(v) Toret o121 Sqgvar % fore 3@ wfm a o o 1w i (iv) Advances for any other purposes to the extent secured
TR 1 TREd s A aiaaH fese an éﬁ-\az"r by the collateral security of shares or convertible bonds
3@ AT He # W EaR:CITCE gﬁsﬂ%{ Eqy or convertible debentfures or units of equity-oriented
fora 3}7 Iy, e %’ﬂﬁ/‘ﬁ@lﬁﬂ ECH ‘T:ﬁ/‘ilﬁil'cf:ﬁ'ﬂ 0.00 0.00 mutual funds i.e. where the primary security other than 0.00 0.00
] §1%\E ﬁ, . f% 5 shares/ convertible bonds/convertible debentures/units
/ qd . % SN q?raf = 1;&:( of equity-oriented mutual funds does not fully cover the
EIRILETIN %sﬂ% i qora P advances
v wa‘m‘raﬁﬁqmwmﬁ ﬁ(.maw SR (v) Secured and unsecured advances fo Stockbrokers and
TITeh SIehTl qT ST foqurehateti sht 7 & ST <ht rft 1.14 74.23 guarantees issued on behalf of Stock brokers and Market 1.14 74.23
TR Makers
(vi) S /sy o/ feserl a1 3T srf%%ﬂ%?ﬁ I FHED T (vi) Loans sanctioned to Corporates against the security of
qT FETAT T T{Eﬁ % 35839 | 73 HUAT Al S § shares/ bonds/debentures or other securifies or on clean
s & st 61 o % T ;Trél'ﬂ'l'-lﬁﬁ SR T St 727.49 1,051.85 basis for meeting Promoter’s contribution to the equity of L2287 LEIED
= ﬁ'QWQEEUT new companies in anticipation of raising resources.
- 9 B 9 (vii) Bridge loans to Companies against expected equity
(vii) SetyTa $fFerdt s/ fefet % wf wufEi @ few er - flows ] l5508s, 0.00 0.00
3 g 3 == (viii) Underwriting commitments taken up by the banks in
(vii) ¥R = m =g Wi a e fed ER.. R W respect of primary issues of shares or convertible bonds 0.00 0.00
I WY B i gl & mafirek et & wee § 0.00 0.00 or converfible debentures or units of equity-oriented : ‘
Tt U 5 33w et BTHiER Sfcsigarn mutual funds.
(ix) TSI SATAR % fore weiehsitndl o <t At ferfrar Trereran 0.00 0.00 (ix) Finance to Stockbrokers for margin frading 0.00 0.00
(x) ShRem gsft =1 faw g wft 6o (Gsiiepa @R sTsiiha o — ¥ ’;‘:1 §Eﬁ?§;ﬁ;;%;e”'“’e Capital Funds (both registered 157.59 152.33
3rt) ’ :
. : Total Exposure to Capital Market 1,062.29 1,385.45
it IR # fohe e g fraw 1,062.29 | 1,385.45

©
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7. SRaw it ar 3 AT (X g H) C. Risk Category wise Country Exposure [ crore)
31 WT=t 2013 319 2013 | 31 @ 2012 | 31 W=t 2012 Exposure Provision Exposure Provision
Whewdwl | mpom | ot | mPam | wfe || Wkcosgoy | fEle | pegmat ) nenar | meceset
(feret) Bceic] (faeret) U™ 2013 2013 2012 2012
il 3,481.44 T 3,677.88 NG Insignificant 3,481.44 NIL 3.577.88 NIL
wH 2,000.21 = 1,509.31 = Low 2,000.21 NIL 1,509.31 NIL
HETH hH 108.13 = 45.93 = Moderately Low 108.13 NIL 45.93 NIL
HqEqH 4.57 = 0.23 = Moderate 4.57 NIL 0.23 NIL
T M 1.63 = 9.61 = Moderately High 1.63 NIL 9.61 NIL
Tt 25.76 e 0.00 b High 25.76 NIL 0.00 NIL
sferfer 9.74 bl 7.57 DG Very High / Restricted 9.74 NIL 7.57 NIL
B 0.00 = 0.00 = Off-Credit 0.00 NIL 0.00 NIL
£yl 5,631.48 = 5,150.53 b Total 5,631.48 NIL 5,150.53 NIL

D. Details of Single Borrower Limit (SBL), Group Borrower Limit (GBL)

EX RIS ¥ (e, wope 3 e ( sarici exceeded by the Bank: NIL

& =R I
S . E. Unsecured Advances . . . -
T cafiit S o R fore, st et oft v 3 %T:#m of advance for which, intangible securities has been
et SATHT B WY STt v wfdagfoat <ff wi ® S sifereri, wrsdE, = The fotal amount of advances for which infangible
Tferehrl geaTie 9T THI securities such as charge over rights, licences, authority NIL
B ! efc., has been taken.
ﬁ@ﬁ ‘Wﬁ BRUEEED qﬁ‘ﬂ%@ T STFHTHA Hed a‘@q’zﬁ Estimated value of such intangible collaterals. Not Applicable
8. fafea 8. MISCELLANEOUS
&) A Afafterd R (Ta U d): a) Minimum Alternate Tax (MAT):

Provision for Income Tax for the current year of X (-)441.01 crore (RY
% 74.64 crore) is made net off DTA / DIL and adjustment for earlier
years on the basis of Minimum Alternate Tax (MAT) in accordance
with Section 116JB of the Income Tax Act 1961. Considering the
future profitability and taxable position of the Bank in subsequent
years, the bank management has recognised MAT credit
entitement of ¥ 573.59 crore (Previous Year: NIL) as other assetfs
(Schedule - 11) by crediting to Profit & Loss, since in the opinion
of the bank management based on Tax Consultants Opinion, MAT
credit can be set-off during specified period as per the provisions
of the Income Tax Act 1961.

e ¥ ok SR & forw & 2 v/ & ua & free @ 7 (-)441.01 e (ea o
T 74.65 HUS) 1 TG foha1 STrar 2 3N el o o1 gmeis et stferfaem
1961 Y 9T 115 3 &t o STFHR <A e o (TH T ) ok AR R foFmam stman
R | itk X o qrmeteTaTatt St TR WX ATENRG Soh Weier il T H TR Affiem
1961 % et  1gEr ffdse @y & dem 2 (ww wd) w0 & gerd & s
Tohell B, Sk VeIgH 3 SIS § Sioh hI AR 3R A fefa W forem
FUR573.59 HIS o He 01 i gehart i (freet oy : 3) o v &1 @ | S
HTch I 3T & (STg-11) % &9 ¥ fuifa foram #

%) o 3 S o o % feru e o SraeT il R we i) b) Amount of provisions made for income tax during the year
R crore)
- Particulars 31-03-2013 31-03-2012 Particulars 31-03-2013 31-03-2012

SR, S AR, AR R F 36353 369.52 Provision for Income Tax, Wealth tax etc. 363.53 369.52
et and 3 et <61 el 0:00 20008 Reversal of provisions for earlier years 0.00 -255.58
e e a205:5% 0.00 MAT Credit -573.59 0.00
et /< 28095 iS22 DTA/DIL -230.95 -39.30
oA -441.01 74.64 Total -441.01 74.64

@) o 3 AR o 2T R i A e e g ¢) Duiing the year no penalty was imposed by RBI on the Bank.

9. TIETHIUT HHehI o ATAR TeheTehiuT (TTH)
T T ST HEe (STE H) U SATE) FI S P T SReTeR W (et deh e,

9. DISCLOSURE IN TERMS OF ACCOUNTING STANDARDS (AS)

The disclosures under Accounting Standards issued by the Institute of
Chartered Accountants of India (ICAl) (fo the extent applicable) are

) % ergaT Fferfer st g e E: given below:
) S srath & forg frae @ an o, froedt srafer 6 w2 qon Sramewo fife # i) Net Profit or Loss for the Period, Prior Period Items and Changes
aftard (7T 5): in Accounting Policies (AS 5):

ii)

TEn s f WEEyy qataty e/ we 6 € fomen www 5 % iaia yeRdieR
T hY AT € |

AT T 9 — T I Tga
ST - 17, HEcqUl SraTeRtoT e % STt e Aifd F. 8 % SIgEn ™

ii)

There were no material prior period income / expenditure items
requiring disclosure under AS — 5.

Revenue Recognition (AS 9):

As per Accounting Policy no. 8, given in schedule — 17, Significant
Accounting Policies, cerfain items of income are recognised

(1 E5)
&)
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1 et Wl i Tl STUET AT Haed oh HRYT 3! SRS 6 SMER R Ig=H hit on realisation basis on account of statutory requirement or on
e account of materiality.
iy Frof e i 5 st aferds (we@ 11y: iii) Effects of changes in Foreign Exchange Rate (AS 11):

a) The net profit for the year includes an amount of ¥ 19.54 crore,

) o o i o 7, 219,54 g wfiret (freet o 213,54 g i @) S . € 13.54 Cr. Loss for the previous year) being the loss booked
T, STIERIT 3R QTS o TUH 11 AR oh R0 §U i 3 3 sfaia oot under difference in Exchange on account of AS-11 valuation
AR of FX Assets & Liabilities.

b) In terms of Regulatory directives, Accounting Standard

@) fafiames foe & orgar, wiew el ot SFamell ¥ wafa o (AS 11) in respect of Forex Assets and Liabilities has been
I (T, 1) 31 T f3RarT T a1 -t 56 3T S e e implemented fo ensure a fair and frue disclosure of the value
S T | of the same in the Balance Sheet.

iv) Employee Benefits (AS 15):
) T (T 15): In accordance with the RBI guidelines, the Bank has amortised

a1.fe . % uriesft fgidl & STFER §% 4 2010-11 & FHATE § Hefoa G99 3R 1/5" (X 145.38 crore) of the enhanced liability of ¥ 726.90 crore
SUEF % T B T726.90 FS i e TE 2 H 1/5 (X145.38 ) A H from the year 2010 - 11 in respect of pension and gratuity liabilities
e fe | ﬁiﬁ‘:t?];IS as%ﬁgaﬁm‘ﬁ%w @Igﬁﬁéﬁ ; relating to continuing employees. Accordingly, the Bank has

charged X 145.38 crore to the current year profit and loss account
and the balance amount of ¥ 290.76 crore will be absorbed in
future years.

foram & STR STEhT Sl AT 3290, 76 S T STTa! ot & ST TR ST |

1 TR 2012 & T S ARENE 1 HATe 1 3§ 3 A T 36 IR 100 In expectation of wage revision with effect from 1st November,

I T T o & | 2012, Bank has made adhoc provision of ¥ 100 crore during the
current year.

IR T QI o A e oht ST A1 ST gt ot Frer S e % A reconciliation of Opening and Closing Balances of the present

I Frafefaa T 7 W g aret y9TE e 3 value of the defined benefit obligation and the effects during the
period attributable to each of the following is as under:

R =g H)
R crore)
ST hT ThR
. TYPE OF PLAN
e sfiwifeen sigam . T
Lhc 3IugE Principal Actuarial Assumptions LEAVE
hEElkail PENSION GRATUITY | L o MENT
TR 8.50% 8.50% 8.50% -
Discount Rate 8.50% 8.50% 8.50%
eIt A SO0k 800 B0 Infiation Rate 5.00% 5.00% 5.00%
snTfeEt w s 8.50% 8.50% 0.00% Return on Assets 8.50% 8.50% 0.00%
R s )  crore)
. IS T TRR TYPE OF PLAN
FTAT % TR AR g Reconciliation of opening and
3iFrm SIS T HETST s closing balance of liability LEAVE
Y I I PENSION GRATUITY | L IVIENT
%) 01.04.2012 1 ot =it ot 3981.41 935.26 244.21 a) PVO as at 01.04.2012 3981.41 935.26 244.21
@) SiIS: AT e 32224 73.66 17.86 b) Add: Inferest Cost 322.24 73.66 17.86
) S: = &6 A 557.92 40.10 1671 c) Add: Current Service Cost 557.92 40.10 16.71
&) CEMERTSIGhT SO (B2 c325 d) Less: Benefits Paid 380.71 137.26 68.25
=) A i R <t W/ 69.17 119.07 114.82 &) Add: Actuarial loss/gain(-)
e () . : g on obligation 69.17 119.07 114.82
=) 31-03-2013 W1 ©Y ot 31 4550.04 1030.84 325.35 f) PVO asat 31-03-2013 4550.04 1030.84 325.35
R wed) ® crore)
T St % 3t e d % TRIT & ARNCAMMEAR Reconciliation of opening & closing balance VB EF AT
2ifem 9 T FHTET S IqEH of fair value of plan assets PENSION GRATUITY
&) f2. 01-04-2012 =t T erfEEt W geTE = 3597.36 909.33 a) Fair Value of plan assets as on 01-04-2012 3597.36 909.33
@) SrE: ISHT ST 0 SeafR 371 st vy b) Add: Expected Return on Plan Assets 305.78 77.29
) SiE: SfEN 746.41 166.42 ©) Add: Contrioutions 746.41 166.42
) ¥R TET e 380.71 137.26 e) Less: Benefits Paid 380.71 137.26
<) Sie: sfiwifera @/ (- e 11.22 1.47 f)  Add: Actuarial gain / (-)loss 11.22 1.47
=) 31-03-2013 WY AT St 1 3 qea 4280.04 1017.26 g) Fair Value of Plan Assets as on 31-03-2013 4280.04 1017.26

®
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(X s H) { crore)
FISHT T TR R TYPE OF PLAN
o U | UgETH T Amount recognized in the Balance Sheet
Uya IS PENSION GRATUITY
%) Y & 37d T 3T 1 6 ft 4550.04 1030.84 a) PV of obligation at the end of the year 4550.04 1030.84
@) 9 % A A St b A e 4280.04 1017.26 b) Fair value of plan assets at the end of the year 4280.04 1017.26
) R 269.99 13.58 c) Difference 269.99 13.58
o) qg=H | i TS GoIaeR <l 269.99 13.58 d) Unrecognised transitional liability 269.99 13.58
) g U § UgenHt T8 S@ar 0.00 0.00 e) Liability Recognised in the Balance Sheet 0.00 0.00
R s )  crore)
ST T THR TYPE OF PLAN
0 2 Amount recognized in the
e T B T et T o g P & L Account PENSION | eRaTUITY LEAVE
TR T ENCASHMENT
%) %I'IFL@EH ANt 557.92 40.10 16.71 a) Current Service Cost 557.92 40.10 16.71
@) 1S ANt 322.24 73.66 17.86 b) Interest Cost 322.24 73.66 17.86
) HeT; Ao afEE o et = 305.78 77.29 0.00 &) e estie R C A 305.78 77.29 0.00
o) faa e =i /@ () 57.96 117.60 114.82 d) Net Actuarial Loss / Gain(-) 57.96 117.60 114.82
N TG T oI T # g1 6 5 632.35 154.07 149.39 Expenses Recognised in P&L 632.35 154.07 149.39
(CETET))  crore)
T T TER TYPE OF PLAN
e TI? sl @ Movement in the Liability Recognized o
de| EERIE ThH 2 Ea in Balance Sheet
o I ai PENSION GRATUITY | £ s CHMENT
T fiae S 384.06 25.94 0.00 Opening Net Liability 384.06 25.94 0.00
m@aﬁﬁuﬁaﬁmm 632.35 154.07 149.39 Expenses recognised in P&L 632.35 154.07 149.39
— 746.41 166.42 149.39 Contributions 746.41 166.42 149.39
P £ 5 269.99 13.58 0.00 Closing Net Liability 269.99 13.58 0.00
Closing Fund / Provision at the end
e T e /s 455004  1030.84 325.35 of year BN IeEDE B2oES
v) @ugar Ruifén (Tued 17) /Segment Reporting (AS 17) )
9T &: SRR @S/ Part A: Business Segments % e §/crore)
HINANE / ATk STt/ SR . 3= sifehT afEme
HRIER TUE /Business Segments TSTeRTS / Treasury Corporate / Wholesale g Bankin/ kel Other Banking el /Total
Banking 9 Operations
fereot/Particulars e @4/ CY | fusen @ /Py | wmey A/ Y | fuwen o/ Py | ey o/ Cy | e @ /Py | =me @/ C | fumen /Py | wmey A/ Y | furwen o/ py
gt (afETe @) /Result (Op. Profit) 683 610 1863 1542 771 1132 132 63 3449 3347
ITEfed @/ Unallocated Expenses XXX XXX XXX XXX XXX XXX XXX XXX 1886 1920
qitaTeH & /Operating Profit XXX XXX XXX XXX XXX XXX XXX XXX 3449 3347
31 T/ Income Tax XXX XXX XXX XXX XXX XXX XXX XXX -441 114
STETRVT A1 /71 / Extraordinary Profit / Loss - - - - - - - - - -
I[& 19 /Net Profit XXX XXX XXX XXX XXX XXX XXX XXX 2004 1313
314 g=1/ Other Information = = = = - - - - - -
TUAR JT&RAT/Segment Assets 45648 40815 116063 82874 48005 40746 3972 16681 213688 181116
SHTEfed 3nfEar/Unallocated Assets XXX XXX XXX XXX XXX XXX XXX XXX 1434 1352
el ATME1/Total Assets XXX XXX XXX XXX XXX XXX XXX XXX 215122 182468
WUEAR AT /Segment Liabilities 43733 38802 111096 78787 45950 38736 3802 15935 204581 172260
ITEfed e,/ Unallocated Liabilities XXX XXX XXX XXX XXX XXX XXX XXX = 1167
%ol FATE/Total Liabiliies XXX XXX XXX XXX XXX XXX XXX XXX 204581 173427

=Te] 9/ CY - Current Year/ fumen o /PY - Previous Year/
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""""""""" R F TR A Got.of o Undertaking

AW & - WIMTeTF T8 . Part B: Geographic Segments
(=) [ crore)
i’vﬁ m T Domestic International Total
T Torwen fowan Current Previous Current Previous Current Previous
(8 (8 1 Year Year Year Year Year Year
d T d il ad ad R 17,667 15,28 28 1,059 18,29: 16,344
o 17,667 | 15,285 628 1059 | 18295| 16,344 S £9 :260 & 4% 2o
% 5 191,029 168,560 24.064 13.908 215,113 182,468 Assets 191,049 168,560 24,064 13,908 215,113 182,468
vi) T UTE SeRdteRTuT (T T 18) vi) Related Party Disclosures (AS 18):
31) wra urféat & AT AR ek WaE (A) Names of Related Parties and their relationship:
&) 3‘3“"& : a) Subsidiary:
eieh g forfies Syndbank Services Limited
) WETA HEATE: b) Associates:
ERLICES Prathama Bank
Stk forehrd Tefior S Karnataka Vikas Grameena Bank
i it o s Andhra Pragathi Grameena Bank
EIPEREE®ICINCED North Malabar Gramin Bank
Q@TTEI Trefior S Gurgaon Gramin Bank
) S e t 3 e c) Key Management Personnel:
tcsed a1 o HHERT g araeht LEY p?r::ngrglnem Designation Period
sft . fir. woft e T vey e e 01.03.2012 & $1i M G Sanghvi Chﬂirm%?r e&c m?noging From 01-03-2012
st <f - 01092010 & Sri Ravi Chatterjee Executive Director From 01-09-2010
oft Tr st e T feTs femTe 24.08.2011 & - - —
Sri M Anjaneya Prasad Executive Director From 24-08-2011
3T) | UTe AA-3F R i ) (B) Related Party Transactions & in Lakhs)
UG Teierh T o wHer 31-03-2013 31-03-2012 Key Management Personnel 31-03-2013 31-03-2012
e ST T 52.97 55.52 Salary and Allowances 52.97 55.52

TTE 18 % W 9 F AR gt 3R Tk TEATST ok IH-I Fehe el TR

Transaction with Subsidiary and Associates have not been disclosed in

TR | ferms of para 9 of AS 18.
vii) Tf 91 31t (T TE 20) vii) Earnings Per Share (AS 20):
Taramot SUpUS2008 IR Particulars 31-03-2013 31-03-2012
. 2004,42,18 1313,39,43 Net Profit as per Profit & Loss Account (A)
1Y T 71 @I (%) % ITgER Haw @ & In Thousonds) 2004,42,18 1313,39,43
3fFadt I (@) St i 3 T 60,19,49,955 | 57,36,77,260 Weighted Average Numiber of Equity OGS 57316 77 260
. Shares (B) A e
e gfser (e = 33.30 22.89
( ﬁ) (T[ $/@) Eamings Per Share (EPS in %) (C= A/B) 33.30 22.89
Sifehd Ted WfeRER () 10.00 10.00 Face Value Per Share ) 10.00 10.00

viii) TafRa o faemor (vow 21)

31 AT 2013 1 TH Y o TRk fore i ST 1 TuE 21 % TIER 3R
3 Y STt e T s wfdas fafiee % o Wit forfa fommot

viii) Consolidated Financial Statements (AS 21):

The consolidated financial statements for the year ended 31¢ March
2013 have been prepared in accordance with AS 21 and on the
basis of the audited financial statements of the subsidiary of the Bank,

% SR T AR femam T 2 | M/s. Syndbank Services Ltd.
iX) ST T T AT (T 22) ix) Accounting for Taxes on Income (AS 22):
Seh 3 T g 22 1 STt 1 ae fRT R | 31 A 2013 W fRufa 3 e1gEn The Bank has complied with the requirements of AS 22. The Net
d.Au /dA . = faa 9 T 268.16 Fe o1 ey Frefoafea e balance of DTA / DIL as on 31% March, 2013 amounting to ¥ 268.16
5, crore consists of the following:
@ wie ) [ crore)
T 31.03-2013 31-03-2012 Deferred Tax Assets 31-03-2013 31-03-2012
EEl ¥ THEF %ﬂ TEgH 105.58 79.16 Provision for Leave Encashment 105.58 79.16
W STt ﬁﬂ &Y 261.97 221.68 Provision for Standard Assets 261.97 221.68
- EG STt T Tt o fore e 234.51 114.07 Provision for Interest on Restructured Assets 234.51 114.07
ol 69.21 28.06 Others 69.21 28.06
oA 671.27 442.97 Total 671.27 442.97

®



rt 2012-2013

Y Fafesesia
gﬁ SyndicateBank

238 e e a1 g o, of s ke

. R crore
(% s ) ( )
ST it SFaTd 31-03-2013 | 31-03-2012 Deferred Tax Liabilities 31-03-2013 31-03-2012
e AMERI T e 3.08 (7.16) Depreciation on Fixed Assets 3.08 (7.16)
wferferit % e W geEE 109.30 158.21 Depreciation on valuation of securifies 109.30 158.21
gfeferlt T Iuferd s S 3T T R 290.73 254.71 Inferest accrued but not due on securities 290.73 254.71
H 403.11 405.76 Total 403.11 405.76
e d.du 268.16 37.21 Net DTA 268.16 37.21
x)  enfEaat et (v um 28): X) Impairment of Assets (AS 28):
. . . . In the opinion of the Management of the Bank, there is no impairment
Seh o YeiE % FremgaR s A w18 oft et e T 2 | of assets of the Bank.
10. 7= SRR . 10. OTHER DISCLOSURES
%) WrEe ST SAThfE s R 3 ﬁ) a) Provisions and Contingencies: [ crore)
oo 31-03-2013 | 31-03-2012 Particulars 31-03-2013 31-03-2012
AECEIA T % foTe wrare™ -25.78 38.53 Provision for depreciation on investment -25.78 38.53
. T, % fe srEaE 1,135.44 1,399.74 Provision towards NPA 1,135.44 1,399.74
I ST % e wEEe 407.93 262.81 Provision towards Standard Assets 407.93 262.81
: Provision towards Income Tax, Wealth Tax
ST /TR B AT % AT ITae (FHTSH 61 faa) - 441.01 74.64 e 1 - 441.01 74.64
ERREAREEICEL 100.00 NS Provision for Wage Revision 100.00 NIL
I A SR AHCH = 268.58 257.68 Other provision and contingencies 268.58 257.68
FA 1,445.16 2,033.40 Total 1,445.16 2,033.40
. . b) The movement of Floating Provision is furnished below: crore)
@) STt U % Hee (EsEd 2 (T s H) ) = ® )
Particulars 31-03-2013 31-03-2012
o 31-03-2013 31-03-2012 : : :
e e
%) e WEHE Al § Wi g 306.63 306.63 £
(b) The quanfum of floating provisions Nil Nil
@) Eras § ﬁFQ T et wEuE R = = made in the accounting year
(c) Amount of draw down made during Nil Nil
M) @ A o G fhU T ATET Y A = = the accounting year
. (d) Closing Balance in the floating
o) et yrauE o | st 306.63 306.63 provision account 306.63 306.63
) eriea fAfeE # fehw T smeRw c) Draw down from reserves:
ek 1 o o AU i e 6 9 g streter A9 fren R The Bank has not made any draw down from the Reserves during
R & e d Tsl:efyeor; Cust C laint:
9 q atus of Customer Complaints
(i) TTEeht <At TreRTad ) . ’ P
(i) Customer Complaints
1. I o iferd RrerTdi &t g 142
AT - ﬁ 1 | No. of complaints pending at the beginning of the year 142
2 A 2 3N ST Rk 4. 2608 2 [ No. of complaints received during the year 2,802
3. | o o G frramor <t et Rl 9. 2,826 3 | No. of complaints redressed during the year 2,826
4. | a9 % 37q ¥ e Rekmal 1 9. 118 4 | No. of complaints pending at the end of the year 118
(ii) Sk AU g TRE sifafvi (i) Awards passed against the Bank by the Banking
Ombudsman
Ue a1 o S Bt o e srferfofat 1 4. 0 1 | No. of unimplemented Awards at the beginning of the 0
. . j year
2, SR SR SArRaTe qrfed stferfof 19
i e o A 2 | No. of awards passed by the Banking Ombudsman during 19
8. | ok 35 e s ot 16 19 The year
3 | No. of awards implemented during the year 19
& ad % 4 q 7 fep T #g. v 4 | No. of unimplemented Awards af the end of the year 0

) d R A foRg T gt snvaTes v
) AU T, Harg S el FR1 gaRt wiad vIme o vt # St fag Ty

FRIAT ATIATEH U

S 3 freeh dea/a s, % ogHET ¥ 3%, % . (R dEm
TTTereRtoT) Rt e foam R T u.uE. g%, R i S yoned % sdd

e) Letters of comfort issued by the Bank

(a) Letters of Comfort issued in favour of overseas branch at
LONDON by International Division, Mumbai & Branches.

The Bank has given an undertaking fo FSA (Financial Services
Authority) of U.K. with approval from the Board of Directors /
RBI, that it will make available liquidity resources at all fimes to

(TER)
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e e (A STeawEhdr € A1) % CHunt wwt s’ % fag fE
31E % Geg 8 IO T I hl THI TAT TGHTER ST BT |
SR TN, TaE A, v Hed/ & IIguied ¥ g.uE.gier 75 fuferes @
IR ST o ST feRa i g.w. SR 100.00 fafeem @ wftergar o
(f2. 31-12-2013 7%k Fer) ST fofmmm |

W) HRURE ATgehi <l Shal IR FIALT & g & RaTet g1 W Ry g
FeRTd ST U:
STRETSAT 3 ST 3T UTech Y S H Shal 1 FV1 TEH F % 32w § fafeshesia,
G TG % U § 31-03-2013 FI 327,31 S A & Yol VAT TF SIRY
g
SHITIIE TTERT bl SHell oh oI STLHTE T X K0 G i o oI SImanaii gra
forfar= foreeft sient 3fie far & b el sient <ht st o ver & SR} fopw o
I STTTETE T 61 Tk 2. 31-03-2013 ) feurfa o6 sTgEm R, 743,12 WIS R |

f&. 31-03-2013 3t ferfer o STgEM TAT TSt ERT S 3R 7T eRkdt STTvaTe
T3 <Y Fohet SRt TR 21,770.43 IS R |

I STV U S R T 3T Turer, T Avt et /A S
Frerteor, wicrfer, wonfesss ferf den siafifea dush geenati s o § form
R, TafeTT R STEaTE Tt % <hreor & gU ot w3 Aol 7 ¥ |

) HRW SIJUTA 3G TTAT:

far. af 2012-13 % foTQ T FeRS ST 83.41% ¢ |

B) ek WA HRER:

¥ 2012-13 o SHH Sk AR HRISR § I A1 T565.09 AM@ R S et
3749.33 G 1 |

W) HRISE, AR, IUR, st ATRATT HT HehguT

f)

9)

(b

-~

ATt fare/

its London Branch (if needed) in connection with application
made for *“Whole form liquidity modification” of the London
Branch under the new liquidity regime of FSA U.K.

International  Division; Mumbai issued Lefter of Comfort
amounting to USD 75 Mio and also issued a lefter of
commitment amounting to USD 100.00 Mio (valid upto
31-12-2013) with approval from the Board of Directors of the
Bank.

Letters of Comforts issued by our Branches for the purpose of
providing Buyer’s Credit facility to Corporate Clients:

Branches have issued Letters of Comfort on behalf of their
corporate customers in favour of SyndicateBank; London
Branch for providing Buyer’s Credit, fo the extent of ¥ 27.31
crore as on 31-03-2013.

Letters of Comfort issued by the Branches for the purpose of
providing buyers credit facility to corporate clients, in favour of
various Foreign Banks and Indian Banks’ Branches outside India,
is¥ 1,743.12 crore as on 31-03-2013.

The Outstanding Gross Amount of Letters of Comfort issued by
our Branches as at 31-03-2013 stands at X 1,770.43 crore.

The financialimpact on account of letters of comfort issued may
not be significant when the quality of Letters of Comfort, Credit
Ratings / World Rankings, Securities, Collaterals and Counter
Guarantees available of / from the underlying reference entities
are taken info account.

Provision Coverage Ratio:

The provision coverage ratio for the financial Year 2012-13 is
83.41%

Bancassurance Business:

Income from the Bancassurance Business during the year 2012 -13
is ¥ 565.09 Lakhs as against ¥ 749.33 Lakhs in the previous year.

h) Concentration of Deposits, Advances, Exposures and NPAs.

1) THRIYEL T Hehegur (C&ETET)) A. CONCENTRATION OF DEPOSITS R crore)
20 o SHTRAIST 1 el STHTARTIT 20,245.21 Total Deposits of twenty largest depositors 29,245.21
. A . o Percentage of Deposits of twenty largest depositors fo ®
ek % Pl SHIIRET § 20 S STHTHRATA I Ffqeraar 15.78% Total Deposits of the Bonk 15.78%
3r)  orfirmt T HeheguT &z =) B. CONCENTRATION OF ADVANCES R crore)
20 & TGS T F sfm 23,257.50 Total Advances to twenty largest borrowers 23,257.50
Percentage of Advances to twenty largest borrowers to Total 15.76%
ek o P ARHT § 20 IS IRFATAT % A B wferererar 15.76% Advances of the Bank 107
3) SR T HHeE0T R Fe i) C. CONCENTRATION OF EXPOSURES R crore)
20 SIS SR /TTeshi 1 14T TT Fef U 23,729.56 Total Exposure fo twenty largest borrowers / customers 23,729.56
YA /TTEehT hl Gl hu-t IR T 20 §2 Percentage of Exposures to twenty largest borowers /
,/ . K LR 0= 16.08% customers fo Total Exposure of the Bank on borowers / 16.08%
SR /TTEehi o SR hl Flcreredm customers
$) 3rSieh IATTET Bt Hehrgul (T wrs H) D. CONCENTRATION OF NPAs R crore)
=R T, @l i T g 3ar 634.19 Total Exposure fo fop four NPA accounts 634.19
i) eeERTwTLT i) Sector-wise NPAs
e 5 W G h SITa et AT <ht sl. sect 1rfeinrclce/:':cijuge of N'PAtTw fc;
d : ector otal Advances in tha
. o H T U, <Ry wferar No. ol
1| o o e e O 1 | Agricutture & allied activities 4.67%
2. | e (ST ST, W S A ) 215 2 | industry (Micro & Small, Medium and Large) 2.13%
8. | F&m 5.10% 3 | senices 5.10%
4. | Jafae w0 4.54% 4 | Personal Loans 4.54%
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3T)  orStes TRl @ HEe CETEE:)) i) Movement of NPAs (% crore)
e 3;§a2012qﬁ3,ﬂmm 3,182.70 Gross NPAs as on 1st April 2012 3,182.70
99 % SR HaeT (;‘g ISTR ?ﬂﬁ'&"{) 2.142.04 Additions (Fresh NPAs ) during the year 2,142.04
Tz (%) 5,324.74 Sub Total (A) 5,324.74
TeT: Less:
) W p—— (i) Up gradations 300.83
n = = (i) Recoveries (excluding recoveries made from upgraded 730.44
i) SR (T ETdl | i TR SRl w Si) 730.44 accounts)
jii) ST (ft gﬂsﬁ Hfea) 1,297.30 (iii) Write-offs (including PWO) 1,297.30
fEem /ﬁ%&'ﬁg’ﬂ (aTf@r) (Fraer) 17.67 (iv) g}&:ﬁiiogtﬁ ;% operation / Foreign Exchange 17.67
IS (W) 2,346.24 Sub Total (B) 2,346.24
f&. 31 71l 2013 1 Fa I AT (F-W) 2,978.50 Gross NPAs as on 31st March 2013 (A - B) 2,978.50
T) Tl enfeqat, smsien smfeda o Tow k) Overseas Assets, NPAs and Revenue
Toraon (f2.31.03.2013 =8Y) o (3 i ) Particulars (31-03-2013) Amount  crore)
FA e 26,319.10 Total Assets 26,319.10
e IFTIch STTERT 162.62 Total NPAs 162.62
el TfiaTg 12.22 Total NPls 12,22
o TS 627.78 Total Revenue 627.78
3) gEA-UF ¥ T UEINE TE. Ll (SRaTer AHevE & Siger et 1) Off-Balance Sheet SPVs sponsored (which are required to be
TR T R) consolidated as per accounting norms)
TR Wﬂ‘ﬁﬁi w1 Name of the SPV sponsored
*ﬁﬂ st Domestic Overseas
= = NIL NIL
3) o= m) OTHERS
i) ereret arferat (i) Fixed Assets

ii)

i)

S % FS TGl o A § SRR % SR HeiE Torad  Sfeiesand
el g R S B | R oft, T S TS S T R STER ST TR R
ST A % STeRd et ot o I & |

T 2012-13 o S Te T 5 oh TTH oh GRER oh1 GHHATRA oh HeTeheh T
ORI FcRTTeR 26 STTETR TR eehlet Fohal TR & | U8 Heariohet © 83 et SR sl
1.32 FU B [HcATF JRfa e @ § s fofam mam | gdfeifeng 3t
sl R fore e sififea qeaeE B Fa Uit 230.93 FIS R e R
iR TiER T fohe e stfefer Hegma 1 i % 0.04 e i GHeAR
srrfera fafer o gernfsw o |

fam

(%) wad.m. v E we T R 475,01,665.15 i wiasfot s @ s
S I I F M o B for ot deer s ey ffy o
i farfeisra ferem mm |

(@) wadwm. ot & syt W T 56,49,74,074.44 w0 (e o
3 58,17,27,342.62 IS o U THR sh1 <19 o &1 @@ & T
ST T 3R 3T LTS, % At uftus & STgER Sigg-13, it
TSl ME . || *h Sicid skl o ®9 8 geriar T |

EPLER T R R CIDC R

3% 3 = 3 S e B T 1| ol 1 e S % e svefefiega s 3 e
T 1000 FS % Sel I S W @ B | S SIuft dad T F A9
et % for forefia o o6 S o1 e s & sifte g T @ 500 fafera
TR |

(i)

(iii)

In respect of certain premises of the Bank, documentation
formalities as to transfer of title are yet o be completed.
However the Bank holds documents to prove its title as per the
legal opinions obtained.

The bank owned premises at London has been revalued
on a desk top basis during the year 2012 - 13 at value
determined, based on the appraisal by valuer. Surplus arising
on such valuation aggregating to ¥ 1.32 crore is credited to
revaluation reserves. Additional depreciation aggregating to
¥ 30.93 crore on revalued domestic assets and ¥ 0.04 crore
on revalued premises at London have been adjusted to the
revaluation reserves.

Investments

(a) Profit on account of sale of securities fromn HTM category
amounting to ¥ 475,01,665.15 has been taken to Profit
and Loss Account and thereafter appropriated towards
Capital Reserve Account.

(b) The amortization charges of ¥ 56,49,74,074.44 (previous
yearX 58,17,27,342.62) on the HTM category of securities
is debited to Profit and Loss Account and reflected
in Schedule-13, Interest Earned: tem Il — Income on
Investments as a deduction as per RBI Master Circular.

Details of Bonds Issue

During the year, the Bank has issued Bonds of ¥ 1,000 crore
as subordinated debts to strengthen the Tier I Capital of the
Bank. The Bank has also raised USD 500 Mio through its London
Branch during the financial year for funding its London Branch
business.

(1E2)
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(v)

v

vi)

(vii)

SKUT Tk <Al AGET —Fgferat
fercfiar o % 10 Sk 9 SRUT <[k o1 IFEeT ~SEferEl H hiE -3 e TR © |

e RT3 T T T SRR qX ATt e 3 foaerelt e o sieras St shatet
% oA & MR R foht & o 3uereyr % &9 # afigpa & | SiwRated & g
% MR T AR T AT et T ek {ohaT STl & | Fereasd 37 Femi |
g % fY 3 3,08 IS I MELH 2 |

A T S, 3T Sohi Gfed ST 1 GHTINE TS 3 GASH ST GH1em
o ferfir Tl ot € el Sfshan ® | Seies o T H T8 guia e 9 ebere forf
feraront o k1 wEcaqut SR T 2R |

foroet ad & ariehe

froet o % ofikel I ] aY % ofihel % WY gAHIE S % o, S
ST AT AT ¥ 98 3 wie] 99 o iRl h SIgEd GAETid R
TR |

()

v

(vi)

(vi)

EUEE]

Credit Default Swaps

During the financial year, the Bank has not traded in Credit
Default Swaps.

Investment in Floating Rate Notes and Foreign Currency
Bonds held in London Branch are classified as Available For
Sale and are valued at closing rate. Floating Rate Notes are
valued based on issuers value. Consequently, the provision for
depreciation on these investments is at ¥ 3.08 Crs.

Infer Branch fransactions, clearing and other adjustment
accounts, including with other Banks, which being an on-going
process are at various stages of reconciliation. In the opinion
of the management, there will not be any material impact on
the financial statfements arising out of such reconciliation.

Previous year figures

Previous year figures have been regrouped / rearranged
wherever considered necessary to conform to the current
year's classification.
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31 |T™, 2013 ! AUTH 9 o foTU Tehdt ware o1 foraror
STATEMENT OF CASH FLOW FOR THE YEAR ENDED 31ST MARCH, 2013
(% =i /% in thousands)

31.03.2013 ! GHTH 99 31.03.2012 ! GuTH 99
Year ended 31.03.2013 | Year ended 31.03.2012

i nfafatert & Tehdt gare / CASH FLOW FROM OPERATING ACTIVITIES:
g 3 <R AT, e ofe & g s

Interest received during the year from Advances, Investments etc. 17120 68 80 156268 35 21
31 3™/ Other Income 1174 3571 1075 87 97
e/ Less:
Y oh S STHT, SUT TRET A1 9T Jex 411
Interest paid during the year on Deposits, Borrowings etc. 11347 95 99 9886 78 25
=T 2 qT TTaa 3T 3TTehEeh =19
Operating Expenses and Provision & Contingencies 5067 73 64 4729 53 80
3T W kL /Taxes on income -441 01 70 11393 15
H$/Add:
a8/ Depreciation charged during the year 100 65 93 66 03 94
. aferert & srfita Tondt wnw (afered enfeEt R aret § ufed & qd)
CASH PROFIT GENERATED FROM OPERATIONS 2421 02 51 1680 01 92
(Prior to changes in operating Assets & Liabilities)
Il.  oferem enfeat i Tganei & Tl 9arg

CASH FLOW FROM OPERATING ASSETS AND LIABILITIES
ganett ® gig /(%) /Increase/(Decrease) in Liabilities:

TTEh! JAW siepl § T SRR /Deposits from Customer & Banks 27414 83 00 22344 97 59
SRt TR T TEATSAT T 3UR ARET/Borowings from Banks & Other Institutions 1223 88 91 1062 26 31
1= aTd onfe (Tt =t § = & forw fopg T safafies Fmarem = wfoee |fed) 1309 35 04 512 40 55

Ofther Liabilities etc. (including write back of excess provision for exp.
made in the earlier years)

enfera ® w1/ (IRF) / Decrease/(Increase) in Assets

@1fim/Advances -23948 84 07 -16838 25 72
991/ Investments -4832 59 72 -5747 44 52
= SAfEEr/ Other Assets -1090 47 34 -766 09 77
76 15 82 567 84 44
®. URETA HrdeRerTdy 1+11
A. NET CASH FLOW FRngﬁNggfcﬁvmés (1+m e ZalEs LI B
Tarer wrieReTTdl @ TeRet TaTe / CASH FLOW FROM INVESTING ACTIVITIES
3o &t 92/ On Fixed Assets -209 84 90 -105 33 57
giseanefia s w/On Work in Progress -2 83 66 -8 0508
. o
B. ﬁ:wcmiliﬁ |m73|;2— ia:Tnvas 21268 36 1133865
forfter shrieheTTal & Terct STeTeerdr/ CASH FLOW FROM FINANCING ACTIVITIES
Isit STRY 3T/ Issue of Capital 0 3272028
Ye «niEr/ Dividend Paid -265 84 86 -246 52 74
oy =R (fo=r | 97k femr Il < gsft) /Subordinated Debts (Tier | and Tier Il Capital) 1000 00 00 0
oo | 3fie fo=m 1l it Uit W ===/ Interest on Tier | and Tier Il Capital -318 67 12 -296 53 48
7. iR wEwea @ e IUTeHAT
C. NET CASH FLOW FSOM Flmme ACTIVITIES pacRE02 AISHEE
H o G A Tehdl TATE (F+T+TT) /
TOTAL CASH FLOW DURING THE YEAR (A+B+C) 2699 97 79 1918 61 77

TRl SaTe ¥ gt/ (FHt) /Increase/(Decrease) in Cash Flow

®
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TR FEH IR A Gow, of inta Undertaking

ATt fare/

31 |, 2013 h! TUTH I o foTU Tehat AT T faavur
STATEMENT OF CASH FLOW FOR THE YEAR ENDED 31ST MARCH, 2013

(% =i #/% in thousands)

31.03.2013 <! GHTH T9
Year ended 31.03.2013

31.03.2012 =i 9" a9
Year ended 31.03.2012

| od & gRw A 9w
Balances at the beginning of the Year
1. R S % e TRt SfiT SR
Cash & Balances with the R.B.I.
bt % ITH ASRT SR 7 R/ gfaeT uldr
Balances with Banks and Money at Call
Il. o< 3 o
Balances at the end of the Year
1. . e o U TeRel TR I
Cash & Balances with the R.B.I.
Sent o T ST IR 7T R gfae i

Balances with Banks and Money at Call

. o & <R FeT Tehet TaTE
TOTAL CASH FLOW DURING THE YEAR

Tehelt e ® iy / ()

Increase / (Decrease) in Cash Flow

8808 62 77 10443 11 63

5075 64 06 | 13884 26 83 152253 43 | 11965 65 06

8095 31 40 8808 62 77

8488 93 22 | 16584 24 62 5075 64 06 | 13884 26 83
2699 97 79 1918 61 77

TS It AR T /1 P NAGARAJA RAO
39 HeT Yeiereh / DY. GENERAL MANAGER

TR AT THTE /M ANJANEYA PRASAD
HEYTeTsh 431eh /EXECUTIVE DIRECTOR

7 fir wusft /M G SANGHVI

Ifer =resii/RAVI CHATTERJEE
hEdTeTsh T4e31eh /EXECUTIVE DIRECTOR

198 U9 yag 3R / CHAIRMAN AND MANAGING DIRECTOR

@ Udtereht kT THTOT Ut/ Auditors’ Certificate

W, TafSshesish o STUNEEAENHA! TR hrad il Tiefshi =, 5% % 31-03-2013 I THIH T IH  ITYh Tohdl ITTeHaT foarvr 1 Hea foram 2 | 98
ForoRoT Teish TRt % WY YRR AR % T 32 h AT h FFHR TR T 1o ] ofR 78 deaiweht o 3 1 <@ § wega gu agfeifea faid |

TS Sfeh o Tor 0 TR ST & 7R 36d 3 @ran & |

We, the undersigned Statutory Central Auditors of the SyndicateBank, have verified the above Cash Flow Statement of the Bank for the
year ended 31.03.2013. The Statement has been prepared in accordance with the requirements of clause 32 of the listing agreement
with the Stock Exchanges and is based on and in agreement with the corresponding Profit and Loss Account and Balance Sheet of the

Bank covered by our Report.
A STHL ATATA TR S HAt
TTET AGIFIT

For Thakur Vaidyanath Aiyar & Co
Chartered Accountants

(¥ = Tt /K N Gupta)
@177/ Partner
TEEaT €. / Membership No. 009169
TF R TF /FRN : 0000381 /N

Y THUTATE S 91T UE St
7T AGTHR

For Ramanlal G Shah & Co
Chartered Accountants

(fr= wm 1T / Vivek S Shah)
AT / Partner

FEEIdT €. / Membership No. 112269
TF SR TA/FRN : 10851737 /W

1 /Place : IR /Bangalore
f&Aier /Date : 02.05.2013

F = g2 ferart
FAGT AGIFT
For Chandiok & Guliani
Chartfered Accountants

(=t & et /V K Lalla)
@177/ Partner
H3Ed1 €. / Membership No. 080847
TH AR TA/FRN : 00119917 /N

T 919 TR T TS
TTET AGTHR

For Sambhu N De & Co
Chartered Accountants

(& wA fr=n /s N Mittra)
@A / Partner

FIEIAT €. / Membership No. 011678
T AR T /FRN : 307055% /E

T W TH AT UE e
T AGIFR

For J N Sharma & Co
Chartfered Accountants

(ot 9t/ Kunal Sharmal)
7R/ Partner
H3Ed1 €. / Membership No. 405919
T AR TH /FRN : 00083341 /C

el o U A TS A
T7G] AGIHR
For KN Goyal & Co
Chartfered Accountants

(% @A 7wt /K N Goyal)
AR / Pariner

HIEIdT €. / Membership No. 011939
TH AR TA /FRN : 0010841 /N

A7)
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wAfRa fomita fererfort w
wET-ufierent <At foard

fafeehe S o faewmes Aea
fotta forerforn w fad

1.

T4 31 °E 2013 I feufq & srgem fafehe % &
guiferd G ot foreror qun ok ag e 31 91 2013
i feufa o gem o, 1w 3 21 o e TeRdt 3ucteud
oo 3R o= SaTEATHe: geTeT |fed ecaqul ot
i =1 oRaT-wRiegor o | 3 forfr foarfor 3 siarta
TR g AE-gdferd 20 raneti qo 41 &she swrter
& foreror snfiret €, wran or@n whersht gRT e Wi
1258 SISt i faie & qun foaesft omar whesht g
oaT-iferd ues foeeft smran i fdi oft wnfe @ | =R
S AT JET0T shl STHaTed! @ qe 317 o qdiershi
T T, S o, YT isid o grr SRt e feen &
STFER form B | qo oA den oy F i foewor | A
1,620 a3t o foraor smfiret 8 fSeent oian adieqor arsft
Tt for T R | 3 aT-odifdr smEnett % orar
9.49 gfasra Afim, 24.37 gfawra sSERIRRET, 8.08 gfdsa
ST 3T qT 23.96 Fferd sarst o5 wite @ |

T, fafeshe S, sadh germe soft, Tl (TR) &
fa. 31 9= 2013 it feufa & do gom o 61 ot St
T qUT 3G T1Y T a9 T T FH{R <19 F 1
AT, Td gufehd Tehdl Sucteudr faarer i off St fit
fore e oft wmifirer €

i, o - wiferd oRaT U (1) HeEreh Hust

i, 5 THIRUET T TR oan-aiferd et

T Toh HerEsh ol o fofi foaoit @1 <@ ade
T TR et @ oTifeaat 31.03.2013 i feafa ®
% 5.60 e, FHel TSd T 3.34 S ¢ | 3 fereftar foraoni
T 31 Tt gamnati ot oRaT-udent 1= T Tdereht
g1 TR T B e 3Rt Fatd wega <l TS € e et
[T T, 379 Gefed T q9T 1 Ue 3 @1 dieteht shi
frard oz aqrenfid # |

To

INDEPENDENT AUDITORS’ REPORT
ON THE CONSOLIDATED FINANCIAL
STATEMENTS

The Board of Directors
SyndicateBank

Report on the Financial Statements

I

We have audited the accompanying financial
statements of SyndicateBank as at 31st March
2013, which comprise the Balance Sheet as at 31st
March 2013, and Profit and Loss Account and the
Cash Flow Statement for the Year then ended, and
a summary of significant accounting policies and
other explanatory information. Incorporated in these
financial statements are the returns of 20 branches
and 41 Regional Offices audited by us, 1258
branches audited by branch auditors and 1 foreign
branch audited by overseas auditor. The branches
audited by us and those audited by other auditors
have been selected by the Bank in accordance with
the guidelines issued to the Bank by the Reserve Bank
of India. Also incorporated in the Balance Sheet and
the statement of Profit and Loss are the returns from
1,620 branches which have not been subjected to
audit. These unaudited branches account for 9.49
percent of advances, 24.37 percent of deposits,
8.08 percent of interest income and 23.96 percent of
interest expenses.

We have also examined the aftached Consolidated
Balance Sheet of SyndicateBank, its Subsidiaries,
Associates (the Group) as at 31st March 2013,
the Consolidated Profit and Loss Account and the
Consolidated Cash Flow Statement for the Year
ended on that date annexed thereto, in which are
incorporated:

i. Audited Accounts of one (1) Subsidiary.

i. Unaudited Accounts of five (5) Associates.

We did not audit the financial statements of one
subsidiary whose financial statements reflect total
assets of ¥ 5.60 crore as at 31st March 2013, total
revenues of ¥ 3.34 crore for the year then ended.
These financial statements and other financial
information have been audited by other auditors
whose reports have been furnished to us, and our
opinion, in so far as it relates to the amounts included
in respect of other entities, are based solely on the
report of the other auditors.

(1 45)
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7.

Sifept T stfaf=re 1949 & igar 3 foxf faawet
T qIT T SIS TEH T 2 | 39 ST ok A,
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8.
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We have also relied on the un-audited financial
statements of the five associates whose financial
statements reflect total assets of T 34,541 Crore as at
31st March 2013, total revenues of ¥ 3,261 Crore.

We report that the consolidated financial statements
have been prepared by the management of the
Group in accordance with the requirement of
the Accounting Standard (AS) 21 “Consolidated
Financial Statements”, Accounting Standard (AS)
23 — "Accounting for Investments in Associates in
Consolidated Financial Statements” issued by the
Institute of Chartered Accountants of India.

These Consolidated financial statements are the
responsibility of the management of the Group and
have been prepared by the management on the
basis of separate financial statements and other
financial information of the different components in
the Group. Our responsibility is to express an opinion
on these financial statements based on our audit.

Management’s Responsibility for the Financial
Statements

7.

Management is responsible for the preparation of
these financial statements in accordance with Banking
Regulation Act, 1949. This responsibility includes the
design, implementation, and maintenance of infernall
control relevant to the preparation of the financial
statements that are free from material misstatement,
whether due to fraud or error.

Auditors’ Responsibility

8.

Our responsibility is to express an opinion on these
financial statements based on our audit. We
conducted our auditin accordance with the Standards
on Auditing issued by the Insfitute of Chartered
Accountants of India. Those Standards require that
we comply with ethical requirements and plan and
perform the audit to obtain reasonable assurance
about whether the financial statements are free from
material misstatement.

An audit involves performing procedures to obtain
audit evidence about the amount and disclosures
in the financial statements. The procedures selected
depend upon the auditors’ judgment, including the
assessment of the risks of material misstaterment of the
financial statements whether due to fraud or error. In
making those risk assessments, the auditors consider
internal control relevant to the Bank's preparation and
fair presentation of the financial statements in order to

(71 £3)
@63
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11.
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SR AT 1961 T G 115 Sieft o ST
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10.

11.

design audit procedures that are appropriate in the
circumstances. An audit also includes evaluating the
appropriateness of accounting policies used and the
reasonableness of the accounting estimates made
by management, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained
is sufficient and appropriate to provide a basis for our
audit opinion.

Emphasis of Matter

Without qualifying our opinion, we draw atftention to:

a. Note No. 5 (i) in Schedule 18 regarding deferment
of pension and gratuity liability of the Bank to
the extent of ¥ 290.76 crore pursuant to the
exemption granted by the Reserve Bank of India
from application of the provisions of Accounting
Standard 15 on “Employee Benefits” vide its
Circular No. DBOD. BPBC/80/21.04.018/2010-11
on Re-opening of Pension Option to Employees of
Public Sector Banks and Enhancement in Gratuity
Limits — Prudential Regulatory Treatment.

b. Note No. 7 in Schedule 18 regarding recognition
of Minimum Altemate Tax (MAT) credit of

< 573.59 crore of earlier years in these accounts
in accordance with Sec 115JB of Income Tax
Act, 1961 considering utilization of the credit as
per future profitability and taxable position of the
Bank.

Opinion
12.

In our opinion, as shown by books of the Bank and
to the best of our information and according fo the
explanations given to us:

i) the Balance Sheet, read with the notes thereon
is a full and fair Balance Sheet containing all the
necessary particulars, is properly drawn up so as
to exhibit a true and fair view of state of affairs
of the Bank as at 31st March 2013 in conformity
with accounting principles generally accepted in
India;

i) the Profit and Loss Account, read with the
notes thereon shows a true balance of Profit, in
conformity with accounting principles generally
accepted in Indig, for the year covered by the
account; and

il the Cash Flow Statement gives a true and fair
view of the cash flows for the year ended on that
date.

&
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feq1 : 02.05.2013

5)

ATt fare/

Report on Other Legal and Regulatory Requirements:
13.

The Balance Sheet and the Profit and Loss Account
have been drawn up in Forms "A” and “B” respectively
of the Third Schedule to the Banking Regulation Act,
1949.

. Subject to the limitations of the audit indicated in

paragraph 1 to 5 above and as required by the
Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970, and subject also to the
limitations of disclosure required therein, we report
that:

a. We have obtained all the information and
explanations which to the best of our knowledge
and belief, were necessary for the purposes of our
audit and have found them to be satisfactory.

b. The fransactions of the Bank, which have come
to our notice have been within the powers of the
Bank.

c. Theretumsreceived from the offices and branches
of the Bank have been found adequate for the
purpose of our audit,

. In our opinion, the Balance Sheet, Profit and Loss

Account and Cash Flow Statement comply with the
applicable Accounting Standards.

For Thakur Vaidyanath
Aiyar & Co
Chartered Accountants

K N Gupta
Partner
Membership No. 009169
FRN : 000038N

For Ramanlal G Shah & Co

Chartered Accountants

Vivek $ Shah
Partner
Membership No. 112269
FRN : 108517W

Place : Bangalore

Date :02.05.2013

For Chandiok & Guliani
Chartered Accountants

VK Lalla
Partner
Membership No. 080847
FRN : 001199N

For Sambhu N De & Co
Charfered Accountants

$ N Mittra
Partner
Membership No. 011678
FRN : 307055E

For J N Sharma & Co
Chartered Accountants

Kunal Sharma
Partner
Membership No. 405919
FRN : 000833C

For K N Goyal & Co
Chartered Accountants

K N Goyal
Partner
Membership No. 011939
FRN : 001084N
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= {; SyndicateBank

"""" AT REFR F IR

BALANCE SHEET

31 |1, 2013 ST GHIRA TAT-U
CONSOLIDATED BALANCE SHEET AS AT 31ST MARCH, 2013
(% = /% in thousands)

33 ahsﬁd Pl[' As at As at
Usft o e o | fslos2013w| 31032012
CAPITAL & LIABILITIES :
st/ Capital 1 601 95 00 601 95 00
Afera ffer i 21fer /Reserves and Surplus 2 11265 18 35 8443 03 36
SRt / Deposits 3 185350 80 84 157936 99 16
39T /Borrowings 4 12813 79 54 10589 90 63
317 3T 3T y1aem / Other Liabilities and Provisions 5 6411 05 81 4895 86 93
=T/ TOTAL 216442 79 54 182467 75 08
arfeaat /ASSETS
AR S Sieh o T ehe TR SISt
Cash and Balances with Reserve Bank of India 6 8095 31 40 8808 62 77
et ok TH SISARTAT TR /T 7R 709 T W ided Uit
Balances with Banks and Money at Call and Short Notice 7 8488 93 22 5075 64 06
a9/ Investments 8 46968 08 03 40814 81 08
a1 /Advances 147569 01 81 12362017 74
eI 3Tt/ Fixed Assets 10 1433 98 94 1351 61 02
1= SAfEat / Other Assets 11 3887 46 14 2796 88 41
=T /TOTAL 216442 79 54 182467 75 08
SATRIEH <dTd/ Contingent Liabilities 12 82345 28 08 55595 14 94
Tyt @ fere fore /Bills for Collection 3416 81 59 3126 91 72
Heeaqut s Hifaat /Significant Accounting Policies 17
o geef fewfori/Notes on Accounts 18
TH AT T Tfer =restt w it gust M Anjaneya Prasad  Ravi Chatterjee M G Sanghvi
FrRTIA (339 FIIcTH 4277 3787787 T JaieT ectien Executive Director Executive Director ~ Chairman & Managing Director
T U | T T W TA TS H Pradeep Rao AS Rao Narendra L Dave
ECca ECca ECtiEn Director Director Director
e v g <1 o AT W R ATt Dinkar S Punja D K Saxena J R Shrimali
ECca ECca Ectien Director Director Director
W UA Afet it o THR s1eHg T o ufea Ramesh L Adige C R Naseer Ahamed Anand K Pandit
ECtca Ecca Ectien Director Director Director
A Tl TS Ut AR T AR T Jasleenn Suri 1 P Nagaraja Rao R Ramalingam
v 37 8T JaE JCT T Director Dy. General Manager Chief Manager
WH ;SRR . Bangalore
a@  : 02.05.2013 : 02.05.2013
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Y F g @ PROFIT & LOSS ACCOUNT

31 HT=l, 2013 h! THTA Y & TT0 T I BT @l

CONSOLIDATED PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2013
(% == @/ in thousands)

ST 9. Year ended/ Year ended/
Schedule HHTE T4 AT T
No. 2. 31.03.2013 =1 | 2. 31.03.2012%
| ama/INCOME
afsia st/ Interest Eamed 13 17120 68 80 15268 35 21
31 3™/ Other Income 14 1174 40 53 1075 96 52
Eﬁ‘T/TOTAL 18295 09 33 16344 31 73
Il. === /EXPENDITURE
IId o4/ Interest Expended 15 11666 23 20 10183 02 83
qiETed =21/ Operating Expenses 16 3177 36 95 281308 18
U 7R SATREHHATE /Provisions and Contingencies 1445 78 06 2033 83 96
?J\'I'IT/TOTAL 16289 38 21 15029 94 97
ll.  wmer /=t /PROFIT / LOSS
T % foTT 31 @/ Net Profit for the year 2005 71 12 1314 36 76
ST AT T A/ (=) / Profit / (Loss) brought forward 0 0
Tt et % STUHT T IR/ Share of eamings in Associates 19 200 68 48 0
Eﬁ'lT/TOTAL 2206 39 60 131436 76
IV.  fafrar/APPROPRIATIONS
A wifafess smfda ffer/Staturory Reserve 501 10 55 328 34 86
B woma srfera fftr/Revenue Reserve 8131496 519 88 68
C  amfaa &ft/Capital Reserve 24067 32837
D wwfera W emfera fftr/ Capital Reserve on Consolidation 200 68 48 0
E = smifda ff¥r/General Reserve (] 0
F fomr smfara fifé @mar/Investment Reserve Account 122010 0
G sy rfufm 1961 amr 36(1) (vii) % siaa fomiw smfara fifér/Special 205 00 00 197 00 00
Reserves u/s 36(1) (viii) of Income Tax Act 1961
H  weaifera sifem e (Ht amg 67%; o o1 38%)/Proposed Final Dividend 403 30 65 2287410
(CY 67%:; PY 38%)
| marer o2 =/ Tax on Dividend 68 54 19 371075
J gem-w i S7HTa 3 TfT/Balonce caried over to the Balance Sheet o 0
T/ TOTAL 2206 39 60 1314 36 76
gfd IR ST (I3 T 10/~ 3ifehd Yegaret) /
Eamings Per Share (Face Value of ¥ 10 each) 36.65 22.91
TEEqUt @R |t /Significant Accounting Policies 17
o geiefl fewafori /Notes on Accounts 18
FABTHT LT T UL HeA A WA U et T T T T FHA For Thakur Vaidyanath For Chandiok & Guliani For J N Sharma & Co
TTTT FGTFR T TGTFR TTE FETER Aiyar & Co Chartered Accountants Charfered Accountants
Chartered Accountants
(3 T ) (3 F ear) (FoTTet 9t)
Iz arEER lecicd (KN Gupta) (VK Lalla) (Kunal Sharma)
TEATE.: 009169 AT |, : 080847 TEEAT |, : 4059919 Partner 009160 Partner 0508 Partner S
5 . . Membership No. 16 Membership No. 47 Membership No. 40591
S 0000581 AT Q01199 MR Q00835 FRN : 000038N FRN : 001199N FRN : 000833C
Y THUTEATE S 91T TS Shaeit Y 9T T T TS A &Y T T U A For Ramanlal G Shah & Co  For Sambhu N De & Co For K N Goyal & Co
TATT FGTFR T AGTFR TT7T AGTFR Chartered Accountants Chartered Accountants Chartered Accountants
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TN - 1 : YSi/SCHEDULE-1 : CAPITAL

ort 2012-2013

(T &I /3 in thousands)
As at As at
fa. 31.03.2013 =t | f3. 31.03.2012 %
TfereRa it 300,00,00,000 et R T2+ T 10
AUTHORISED CAPITAL: 300,00,00,000 Equity Shares of T 10 each 3000 00 00 3000 00 00
. foeta, stferem wivht wd ok wew Uit ISSUED, SUBSCRIBED, CALLED & PAID UP CAPITAL
19919/ Opening Balance 601 95 00 573 28 57
a9 & SR ufad /Additions during the year ] 28 66 43
601 95 00 601 95 00
Q) e TR 5T 9Tid /Held by Central Government 398 28 57 398 28 57

39,82,85,671 (st s 39,82,85,671) 3t IR I2* T 10
39.,82,85,671 (Previous Year 39,82,85,671) Equity Shares of ¥ 10/- each.

b) ST q9T 3= g1 9T/ Held by Public and Others 203 66 43 203 66 43
20,36,64,284 (T a8 20,36,64,284) 3t IR I3 3 10/20,36,64,284 (Previous
Year 20,36,64,284) Equity Shares of ¥ 10/- each.

. S fr-gereh stftrmm=r s (ft. o7 5.
Perpetual Non-Cumulative Preference Share (PNCPS) 0 0
=T /TOTAL 601 95 00 601 95 00

Yt - 2: Rfea  TAfar 3R rfersie /SCHEDULE - 2 : RESERVES AND SURPLUS

As at As at
2. 31.03.2013 = fa. 31.03.2012 %
I wifafies emfam ffer/ statutory Reserve
aers?rq!' pening Balance 2073 31 55 1744 96 69
ﬂ'ﬁa??'—l/Addmons during the year 501 10 55 2574 42 10 328 34 86 2073 31 55
Il erféra qeft/Capital Reserve
3121.‘?[134 pening Balance 136 07 91 13279 54
W?%/Addmons during the year 2 40 67 138 48 58 32837 136 07 91
. wwfea v eTRfera Ysft/ Capital Reserve on consolidation
(3TgH 18 Y e ¥ 4 (b) 1 WeH &) /[Refer nofe no 4 (b) of Schedule 18]
31 U=t 2012 @R Upto 31st March 2012 1119 98 75 0
T o SR UR@eH / Additions during the year 200 68 48 1320 67 23 0 0
IV. vrer dtfeem /Share Premium
3191%5{4 pen| Balance 108022 11 781 68 26
éAddmons during the year 0 1080 22 11 298 53 85 108022 11
V. g'gg'r-! /Revaluation Reserve
Openln Balance 1005 41 15 393 89 65
/Additions during the year 13177 644 07 28
1006 72 92 1037 96 93
o o G sRerdt /Deduction during the year 3097 56 975 75 36 325578 1005 41 15
VI gmar amwfera fafér/ General Reserve
?JSI?NI Opening Balance 581 16 40 581 16 40
%%/Addmons during the year 0 581 16 40 0 581 16 40
VL. ﬁ%w emfera fafer @t/ Investment Reserve Account
GH%T@FSIQ pening Balance 0 0
q iaéil/Addltlons during the year 122010 122010 0 0
VIl rerer 3t e aTrfara ffer/Revenue and other Reserves
319RIY/ Opening Balance 3015 63 03 2495 74 46
SIS : 19 9 T o ¥ R BT S 8131496 519 88 69
Add Tronsfer of Balance from Profit and Loss Account
arr{'f/\LeSS Transfers during the year 1 3828 77 98 12 3015 63 03
IX. &ra ff2r/ Foreign Currency Translation Reserve
/Openaqg Balance 42121 16 14
sh%/ (=TT, o <R TEREISH Add/(Less): Adjustments during the year 27272 148 49 40507 42121
X, ama e rfafam1961 <At &mT 36(1)(viii) & it
fafore undfem ﬁfir/Specml Reserve u/s 36 (1)(viii) of
the Income Tax Act 196
379/ Opening Balance 547 00 00 350 00 00
S : 7 = <R ufEe /Add: Additions during the year 205 00 00 752 00 00 197 00 00 547 00 00
Xl wnw-zf¥ @@ ® 9w /Balance in Profit and Loss Account 0 0
=0T /TOTAL 11265 18 35 8443 03 36
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AT - 3 : THRIET/SCHEDULE - 3 : DEPOSITS

(T &R §/% in thousands)

%. /A, AR wERIRET/Demand Deposits
i) St &/ From Banks
ii) 31711 &/ From Others
II. srerer ek STWRIIET /Savings Bank Deposits
lll. wrerfer ST/ Term Deposits
i) St &/From Banks
i) 3= @/ From Others
= () /TOTAL A (I+11+111)
@./B.i) WNa <t st § SWRIf¥ET/ Deposits of Branches in India
il) I o TeX <t STRATRT W SWRIRET/ Deposits of Branches outside India
o (% + @) /TOTAL (A + B)

As at
2. 31.03.2013 &t

As at
2. 31.03.2012 1

65 84 68 53 90 54
13870 50 43 12167 41 23
38017 47 32 34295 91 35
23830 14 06 16665 38 99
109566 84 35 94754 37 05
185350 80 84 157936 99 16
167049 52 01 147703 41 96

18301 28 83 10233 57 20

185350 80 84

157936 99 16

ST - 4 : SUR/SCHEDULE - 4 : BORROWINGS

|. W& ® 3eR/Borrowings in India

As at
2. 31.03.2013 =t

As at
2. 31.03.2012 1

Q. R fied S /Reserve Bank of India 0 0
b. 3171 9%/ Other Banks 817 61 03 771 8205
C. 1= wEATd R WA=t/ Other Institutions and Agencies 1721 32 87 25202773
d. et St s foraa (s1ms. g ems.) 773 00 00 773 00 00
Innovative Perpetual Debt Instruments (IPDI)
e.  syw/fed=ri % &9 # SR fohw 7w wftirs =mor goft foraa 0 0
Hybrid debt capital instruments issued as bonds /debentures
f. S weeft srfemm= wer (fE dew.) 0 0
Perpetual Cumulative Preference Shares (PCPS)
0. witea R-weeft rfemr= wer (f w7 =i dtug.) 0 0
Redeemable Non-Cumulative Preference Shares (RNCPS)
. wfaes g=eh it e (m.e . dwm.) 0 0
Redeemable Cumulative Preference Shares (RCPS)
i. 71 /1 /Subordinated Debt 3744 70 00 2744 70 00
=T/ TOTAL 7056 63 90 6809 79 78
IIl. TRa % STeR SUW/Borrowings outside India 5757 15 64 378010 85
=0T /TOTAL (1 + 1I) 12813 79 54 10589 90 63
AT - 5 : 3T ITATY TR L=
SCHEDULE - 5 : OTHER LIABILITIES AND PROVISIONS
As at As af
f2. 31.03.2013 =1 | fa. 31.03.2012
. 2= fret/Bills Payable 819 05 98 547 30 70
Il sfae-spraiem wamEsE (Fae) /Inter-Office Adjustments (Net) 143276 523616
lll.  3ufe samet/Interest Accrued 779 54 68 993 87 00
IV. = snfert % ufd terfesk sraem/Contingent Provision against Standard Assets 807 30 60 683 24 89
V. @ (ymae |fEd) /Others (including provisions) 3990 81 79 2619 08 18
=T/ TOTAL 6411 05 81 4895 86 93
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AT - 6 : AR Tierd ek o UTE Tehg 3R A

SCHEDULE - 6 : CASH AND BALANCES WITH RESERVE BANK OF INDIA
(T =1 #/% in thousands)

As at As at
f2. 31.03.2013 =1 2. 31.03.2012 =t
. Terg By (Tt gam e |iea)
Cash in hand (including foreign currency notes) 3854275 302 75 47
Il srReftg fore ses o e QrsRiST
Balances with Reserve Bank of India
%11@@1% T/In Current Account 7709 88 65 8505 87 30
= @rdi #/In Other Accounts 0 0
T/ TOTAL 8095 31 40 8808 62 77
Tt - 7 : SRl o UTE IIATIT SR AT R (6T FIAT W Ui Tt
SCHEDULE - 7 : BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE
As at As at
2. 31.03.2013 =t 2. 31.03.2012H
| wma ®/In India
i) ST % T8 IAET/Balances with Banks
%) /a) =1 @i #/in Current Accounts 69 45 99 58 19 99
@) /b) 3= ST @i #/in other Deposit Accounts 2643 02 20 2439 28 25
ii) = 3R 37eq T W 3@ TR/ Money at Call and Short Notice
) /a) et % 9| /with banks 5400 00 00 1500 00 00
@) /b) 3= TEsAt % U@/ with other institutions 0 0
=/ Total 81124819 3997 48 24
IIl.  wea @ =TeR/ Outside India
%) /a) e @l | /in Current Accounts 73123 162 40 82
@) /bb) 3= ST @i #/in other Deposit Accounts 36913 80 915 75 00
) /c) BT 3R 3Fed AT W 37 T/ Money at Call and Short Notice 0 0
=/ Total 376 45 03 1078 15 82
T/ TOTAL 8488 93 22 5075 64 06
g - 8 : 74397 /SCHEDULE - 8 : INVESTMENTS
As at As at
2. 31.03.2013 =t fa. 31.03.2012°%1
. w=a @ fagwr (@) /Investments in India (Gross) 46894 63 57 40641 21 32
2T YougTd /TH. 1. 37s. % fo7w yraem/Less: Provision for depreciation / NPI 4292 28 42 30 48
=11/ Total 4685171 29 40598 90 84
TR ffaat / Government Securities 40166 18 56 36500 52 43
311 SigHIfEa fagfeat/ Other Approved Securities 18 96 01 257135
L/ Shares 323 5593 303 33 02
fesier 31 s 931/ Debentures and Bonds 1901 84 11 1802 46 52
I1gt 3t/ T 3w/ Subsidliaries and/or Associates 1354 02 06 33 3483
(g 18 1 HIe @ 4 (b) w1 was &) /[Refer note no 4 (b) of Schedule 18]
@11/ Others 3087 14 62 1933 52 69
T/ TOTAL 46851 71 29 40598 90 84
Il wa @ =mer 9w (WeRer) / Investments outside India (Gross) 119 45 09 24408 86
¥2TT; YoagTd o foTT I /Less:  Provision for depreciation 30835 28 18 62
3= faw1/Net Investments 116 36 74 21590 24
T/ TOTAL 46968 08 03 40814 81 08
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TIHE - 9: IATUH/SCHEDULE — 9: ADVANCES

(X =R # /R in thousands)

As at As at
f2. 31.03.2013 =1 | f3. 31.03.2012 %
#./A. 1) @lie 3R g T et/ Bills Purchased and Discounted 1270 53 48 1285 99 09
i) RoT, Tendt SHUT, SAETIHE ST HFT W YT K0T 29555 58 74 23522 90 17
Loans, Cash Credits, Overdrafts and Loans repayable on demand
ili) et =601 /Term Loans 116742 89 59 98811 28 48
zﬁ’T/Toiql 147569 01 81 12362017 74
@./B. ) W et g wfas@/Secured by tangible assets 101363 49 80 83118 04 34
il) oo /Erenttt TR I 1féT / Covered by Bank / Government Guarantees 21448 54 72 1311919 11
iii)  ewfara/Unsecured 24756 97 29 27382 94 29
Zﬁ"T/ToiaI 147569 01 81 12362017 74
1./C. ) wwa# arfim/Advances in India
i) SmerfireRar &/ Priority Sector 39303 95 17 36421 10 86
ii) @Testieh & /Public Sector 10137 64 25 9709 32 92
iii) <=k /Bainks 4223 32 85 3105 87 55
iv) 3=/Others 68804 46 97 59750 86 99
o/ Total 122469 39 24 108987 18 32
)  wa = =Tt & i@ /Advances outside India
i) i & 2F/Due from Banks 17130 38 42 8355 27 96
i) 3= & 3= /Due from others
) /a) Tlig T 3R sreerm foret/ Bills Purchased and Discounted 223 27 09 161 31 88
@) /b) faferes =/ Syndicated Loans 6032 56 38 4919 32 94
) /c) 3=/ Others 1713 40 68 1197 06 64
o/ Total 25099 62 57 14632 99 42
A (1 + 1)/TOTALC (1 + 1) 147569 01 81 123620 17 74
AT - 10 : TTA ATEqAT /SCHEDULE — 10 : FIXED ASSETS
As at As at
f2. 31.03.2013 =t | 2. 31.03.2012
| afe@w/Premises

st o % 31 WTe % STFER @I /JFHeIH W/ At cost/revaluation as on 31st March of

preceding year

Se: I o 4R afEe % 1.32 g o e (e ad ? 6.44 #ig) & |ied

Add: Additions during the year including Revaluation of ¥ 1.32 Crores (Previous Year ¥
644.07 Crores)

H2TU: 9N o SR helfoal /aumErs/ Less: Deductions/Adjustments during the year

HIU: 37 T Yedg/ Less: Depreciation fo date
T/ Total

ufsranefi= gefira st / Capital work in progress

I 3T SATiEaat / Other Fixed Assets

st o % ATt 315 AT W/ At cost as on 31st March of preceding year
Shifew: o % < ft@e/Add: Additions during the year

T2 a9 % SN hifadi/Less: Deductions during the year

HU: 379 T YeIg/ Less: Depreciation fo date
o /Total
=T /TOTAL (1+11+111)

1206 16 26 557 89 69
14 48 27 648 71 94
50177 45 37
1215 62 76 1206 16 26
143 15 41 11141 62
1072 47 35 1094 74 64
26 57 83 237417
869 27 37 790 00 55
204 66 98 107 21 83
34 09 92 279471
1039 84 43 869 27 37
704 90 67 6361516
3349376 23312 21
1433 98 94 1351 61 02
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AT - 11: 31 SATEAAT /SCHEDULE - 11:

OTHER ASSETS

( & #/% in thousands)

As at As at
fe. 31.03.2013=1| fa. 31.03.2012
. SFR-wmEtaa garsH () /Inter-Office Adjustments (Net) 0 0
Il. 3ufea =<1/ Interest accrued 1040 31 24 878 89 24
Il 37fim &9 & Yeq R /EId W H1eT T H (TTTE H2T6H) 702 44 41 1300 43 62
Tax paid in advance/tax deducted atf source (net of provisions)
IV. @ gmft 9 @i/ Stationery and Stamps 107116 13 46 07
V. gra <t Rt ® AfSia R-sifem enfet (qeg were) 351 365
Non-banking assets acquired in satisfaction of claims (Net of Depreciation)
VI. 3=1/Others 2133 95 82 604 05 83
=T/ TOTAL 3887 46 14 2796 88 41
TN — 12 : SATHTEH STAATY / SCHEDULE — 12 : CONTINGENT LIABILITIES
As at As af
f2.31.03.2013 =1 | fa. 31.03.2012%t
l ém%%@%qﬁaﬁsﬁm%wﬁmqﬁ% 94 78 42 87 49 75
Claims against the bank not acknowledged as debts
Il s7era: wea fasm & g ar/sifem ffyr
1 1
Liability for partly paid Investments/venture fund 581363 583816
b s ifaarsil & Hefera S 56952 50 04 37059 42 45
Liability on account of outstanding forward exchange contracts
IV. meent 1 3R & &t T TRREAT/ Guarantee given on behalf of constituents
%)/a) ¥a #/In India 9817 94 28 8360 97 56
@) /b) ¥Ra & ame/ Outside India 26 54 83 22
V.. s, e oA = ST - 4252 32 80 3406 94 75
Acceptances, endorsements and other obligations
VI, 311 we ek fote e 31mehfeies &9 § foniier @
Other items for which bank is contingently liable
i) 3 Gferareni 6t ergwTa TRn foreRt gefiva o § fearfea fomam st & ofie 5@ % foe -
Tu Tt ok T 2/ Estimated amount of contracts remaining to be executed 926 56 227810
on capital accounts not provided for
i)y 31=1/Others 11160 05 81 6598 30 95
=T/ TOTAL 82345 28 08 55595 14 94
AT — 13: STSTA AT / SCHEDULE - 13: INTEREST EARNED
Year ended Year ended
f2. 31.03.2013 =t 4. 31.03.2012
|. s /forefi T samst /77 /Interest/Discount on Advances/Bills ekl Ay ot I8 2520
IIl. 33 W 31/ Income on investments 32311512 273599 77
. sy fistel Sk o o SIS 3R 3 3Tt S iR W == 287 02 31 150 71 56
Interest on balances with Reserve Bank of India and other inter bank funds
V. 311/ Others 7804 11 10 35 68
=T/ TOTAL 17120 68 80 15268 35 21
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31':[@"} = 14: AN 3T|'€|’/SCHEDULE — 14 : OTHER INCOME
(% W %/ in thousands)

Year ended Year ended
f2. 31.03.2013 1 | f3.31.03.2012=
. wHiem, fafima 3R gareft/ Commission, Exchange and Brokerage 546 38 79 551 39 70
Il fafem=t st fersht @ wea <1/ Profit on sale of investments 125 18 41 88 77 60
Herd: frawn <t forshi & g¢ =1/ Less: Loss on sale of investments 0 0
. Sei=, wa= iR 1= enfeaat st fosht w o 77 26 5084
Profit on sale of land, buildings & other assets
HeTd: S, we 3R a1y snife ot forsht & g8 =i -77 36 -7149
Less: Loss on sale of land, buildings & other assets
V. fafr @9 @ @/ Profit on Exchange Transactions 814718 191 50 33
HeTd: ferfwar e W gE =1/ Less: Loss on Exchange Transactions -299 7494 71
V. ST STt o HigEH ¥ 9T 311/ Income eamed by way of dividend 588 48 603 82
V1. f3faer e/ Miscellaneous Income 4155076 3133843
't’ﬁ"T/TOTAL 1174 40 53 1075 96 52
W — 15: A d W/SCHEDULE — 15: INTEREST EXPENDED
Year ended Year ended
f2. 31.03.2013 1| f3. 31.03.2012 %
. SRS 9 sa/ Interest on Deposits 10752 94 86 932597 28
Il syt fostdl sfeh /3T sieh SUT 9L 4T
Interest on Reserve Bank of Indio/Inter Bank borrowings 76 08 79 80 18 88
. 1 /Others 8371955 776 86 67
o1 /TOTAL 11666 23 20 10183 02 83
THAT - 16: URATEAT 97 / SCHEDULE - 16 : OPERATING EXPENSES
Year ended Year ended
fe.31.03.2013=1| 3. 31.03.2012
. =rurenfEt = Her X 39 fofu Jaem /Payments to and provisions for employees 21797017 1891 98 52
Il.  fereram, st oM fersteft/ Rent, Taxes and Lighting 19012 27 167 46 41
. g i Ti@= @mft/ Printing and Stationery 2244 30 15 58 42
IV, foqmm 3f w=Im/ Advertisement and Publicity 195418 14 61 89
V. S <t gl ® gewstE/ Depreciation on Bank's Property 100 66 51 66 04 75
V1. fiasrent =1 3ieeh, s 3 @ /Directors' Fees, Allowances and Expenses 99 69 85 56
VI Tr@n wlerent o1 Yook 3R T (M e ek afd)
Auditors' Fees and Expenses (including Branch Auditors) 2007 11 23 62 22
VIl fafér 9am/Law Charges 693 61 67298
IX. 2 =, ar, [ 271fe/Postage, Telegrams, Telephones efc. 3298 45 287144
X. e 37K 3T /Repairs and Maintenance 74 81 31 94 59 09
Xl Eﬁ'q‘[/msuronce 138 20 42 12513 85
X, e=1 =59/ Other Expenditure 390 88 93 377 73 05
3177 36 95 281308 18

T/ TOTAL

@
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TAfRa Weeaqut eiaTeRtr Hifaat 2012-2013
TETRIOT AT
o () ST STIATAT SR Tt Teenadi < g
fereita feremor (dfuwug) wWornTa STem W I fore s
B 33 1o gfed e I Srest Fifafrs Taem,
.. & Ariesf fagrar aon gefua o & y=fod
TAGTHTT TR 3T Tramfaferti & S1gam 2 |
THEA TfehaT
e, TRl SIERTET, Feanlt weenedt o whfehd o
foraett (+ft v wm) i geifea foxft femon o sfeeege
AT WS THISETH AT el (ATE Hl T TR /HeHe
TedTgEd HH T TR Hew (T T H T ) 5
SR TR T SrETeRter WiHe (TeE-21- “‘@mfehd fordt™
foawon % Sam W AR fhr e 2 |
ek 3TN 3Tk SN o Tt Toraror it S7a wvg o -
ST 3T ST AT U BT oh BeTehd TR 3Tfeaan, 3,
AT T Tl hl THAT I T A1 e Teh e
T (AT & A1) T Thid foram o ® 3R et ot
3fed & I U THH SrareR fifeRl o ATER ST
FHTAISH FRT T & | ST9RTAT o foria feremot =1 e s
i fronfé ariE W GaR R ST R |
STt weenet (ot wafies @ firer) § 1 faer & dey
H A Sk il AT IR ATEY % TR  Hed § U
ST it Sfaadt § g o * fe il vg=m wma/
Uit STREVT o &9 H I ST 7 | SR SRR
AT /=TT e oo o feed i Tera sTfara fferi
T e feham Sar ? |
Tl o TemTeR T Tanft geenei § ofelt o7afyy & frasm
I qedish I TSl % IR R S ® @i
et weenatt i fiae snfeaat # o S (Fawek) %
Tl 3 arfimreui afterd % forw 31 e @ 31 gr s
TG T (T TH) 23w geensti § fasm &
fore wafera fordta fomon & e’ & gER o1 o
e it wara @ w1 e R S 2 | et
Tt o et i st & farwrs & feed it s
Td BT o HHfeRd foraror & 37erT &9 & g SR |
faw
] wifatees /fafEmes aFR & ogER fest &%
FffeRtor 31T Hormeh fohT ST 2 |
arfim
AT i STeleh TR SFeieh ATt o 9 # arfiehd foha
TR SR UE AR & gE wTfR o fore, Rt s ST
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SCHEDULE - 17

CONSOLIDATED SIGNIFICANT ACCOUNTING POLICIES:

2012 - 2013
ACCOUNTING CONVENTIONS

The Consolidated Financial Statements (CFS) of
the Bank(Parent), its subsidiaries and Associates are
drawn up on historical cost basis and conform to the
statutory provisions including the RBI guidelines and
the applicable accounting standards and prevailing
practices of the countries concerned, except
wherever otherwise stated.

CONSOLIDATION PROCEDURE

Consolidated Financial Statements (CFS) of the Bank,
its Subsidiaries, Associates have been prepared on
the basis of their respective financial statements
and in accordance with Accounting Standard (AS)
— 21 - “Consolidated Financial Statements” issued
by the Institute of Chartered Accountants of India
(ICAl)/National Advisory Committee on Accounting
Standards (NACAS).

The financial statements of the bank and its
subsidiaries have been aggregated on a line by line
basis by adding together like sums of assets, liabilities,
income and expenses, after eliminating intra group
fransactions and unredlized profit/loss and making
necessary adjustments wherever practicable, to
conform to the uniform accounting policies. The
financial statements of the subsidiaries are drawn up
to the same reporting date as that of the parent.

The difference between the cost to the Parent of its
investment in the subsidiary entities (other than wholly
owned) and the parent’s portion of the equity in such
subsidiaries with reference to the date of acquisition
is recognized in the financial statements as Goodwill/
Capital Reserve. The parent’s share of post acquisition
profits / losses of the subsidiaries is adjusted in revenue
reserves.

Long term investment in Associates, as on the date
of consolidation, is valued under the Equity method
and the carrying amount of the investment is
adjusted thereafter for the post acquisition change
in the parent’s (Investor) share of net assets of the
Associate in accordance with Accounting Standard
(AS)23- "Accounting for Investments in Associates in
Consolidated Financial Statements” issued by the ICAL.
The Investor’s share of the results of operations of the
Associates is reflected separately in the consolidated
statement of Profit and Loss.

INVESTMENT

Investments are classified and valued as per
applicable statutory / regulatory norms.

ADVANCES

Advances are classified into Performing and Non
Performing Assets and provisions for loan losses on
such advances are made as per prudential norms

S
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issued by Reserve Bank of India from time to time.
In respect of foreign branch, asset classification and
provisioning for loan losses are made as per local
requirements or as per RBI prudential norms, whichever
is more stringent.

gfeR 3R or orere enfeaat 5. PREMISES AND OTHER FIXED ASSETS
51 ufem 60w s A TR T ¥ 5.1 Premises and other fixed assets are stated at historical
' g T oA 30 WH@WWW cost and / or revaluation value less accumulated
N~ c M depreciation. The premises are revalued every five
2 . %:m 3 i@ & ,ﬂ 3 S . zg ?‘Iﬁ ™ years af value determined based on the appraisal by
Sl HER tR e R A= X approved valuers. Surplus arising at such revaluation
STl l?}&;@mmm BIaTe! TR il Jeareh is credited to Revaluation Reserve.
ferer ffea 3 s fopam 7 3 5.2 Depreciation on premises has been provided on
5.2 uiEL RIS el RIEEIE] q&m‘ SIWCISERIREH composite cost wherever cost of land cannot be
g, G%Tﬁltﬁ:f ol AT AT el foRaT S Pﬁh—cﬂ% [ segregated. Additional depreciation on revalued
gHeifRd T W sifafed qodg™ il JAHe amount is adjusted to the Revaluation Reserve.
srrfera ffer o warifS fope o 2 | 5.3 Depreciation on other fixed assets, including additions,
53 TUi@ds |fed 3=e A&l W [eas™ & e y&aa™ is provided for on the basis of written down value,
e 3fgRaa & e ffafed st W smm= o except as otherwise stated, at the following rates:
SUTTeA! o ST T ATk &9 H foharl Siref 2 (A) PREMISES: Rates
ED) ufEr: a} i) Parent Company owned (freehold / 5%
! é’aﬁ a; e (Tﬁ e o% if) EZ;?ZT:S(LendiTure on premises
ané/q% i %ﬂl Trq) _ _ taken on lease
i) ‘3@ R o 7 ufeedi % wEy A - Wwhere lease period is not
fEﬁTm =T specified 10 %
_ & 3 S — where lease period is specified Amortised over
Tﬂz v i srafy ffde 7 7 10% the residual
S qéaﬁaqafé ﬁéQ% ﬁﬁﬁﬂ?ﬂaﬁl period of lease.
R IR
. - (B) OTHER ASSETS: Rates
W) A= ATt ki ) Fumiture 10 %
i) Trter 10 % ii) Fixtures, typewriters, other 15 %
i) JUER, ag‘qr[ﬁz{, 3T 3YkIT, 15% equipments, UPS, generators, efc. °
3. .1, , SR ? iiij Vehicles 20 %
i) dred 20 % iv) Electronic equipments 40 %
Y SR ST 0% ) Sofiars (Shaight Lne Meoc) 33.33%
v) FRIE IR AR (Feh W ugfa))  33.33%
5.4 379 STET H She TR SIT@!@?WWWWW, 5.4 Depreciation on additions to fixed assets is provided
tﬁ 9 * qu m Srar 2, e W ITHOT qAT for the whole year except on additions to computers
b
TRETe e % 9§, SEf IS &1 WEgH and operating software, which is on pro-rata basis. No
?J%lﬂqTﬁE WWW%&TG‘H{% | 37T ﬁmﬁqaﬁ depreciation is provided on the assets in the year of
TS 9 3 TR T S eorgTd e o R B fheir disposal.
6. @-a-'ﬁ-qﬁ, T 6. RETIREMENT BENEFITS
6.1 A foreia afasy fafr & foe fomrew few 8, 37 6.1 Statutory contribution is made fo Provident Fund Trust
e § vfesy ff =g =61 gifafees oweE foran smar in respect of employees who have opted for Provident
2 3 31 = =2 U=sH o foTu foehed few & 9on Fund. For others who have opted for pension scheme,
a9y # UvH [ 1 3ver It (] & STHR T confribution to Pension Fund Trust is made based on
TR ST g actuarial valuation,
(1 75)

o
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6.3

8.2

10.

ort 2012-2013

IueH i =T I STIEH FTEd (o Jeaieh o SR T
ERIEIES!

FE TendieRtur gigen il <IdT I IRl oA &
STER 3T AR T oY AT ST 2 |

TorE 1 faion

%) TSIEE IR I 1 fEaTe AT : 3= o STUR W
Toran ST 2, e megeTe %e TeaRil W S[esh/
FHHIIE & T i feat | 31, et form,
uftass SERIRET/faea foet W st/ S
ISR e ¥ T, SeT SRR @il R faftes
= FSTehT AGToRUT kel STTER W ok TR 2 |

ST I I ATHTET SR ST <R ST} § e 39 9 9T
S 1 AQTR 3= ATYR T {3 Siran @ 3R
AT TS ST hT SR ETiid fomam ST 2 |

o STHTRET W SIS sl TR0l & GHF T
feame # foren Srar ® | uftwem smmfsrRn & amd
H 1M, o Antesfl figrdl o Sgar graEe R
™R |

wfafertt % a1 a1 fosra w wfea safy =1 ==
AR fioral e o faem et o STgamr U5 w1’
HHET ST 2 |

UfToRyH HiTedwR, ae i, whfee #d ua s
IEUTET ok SreaiTes hi Teiedl | T ot e ST 2 |
sfad @ o faeent & fosht @ uma o @@
TR, Rt <l forshl Ot 8 o e 31 T ok
&9 ¥ fopan ST 2 |

AT W

1] R A i s R aAfufm, 1961 st %
IR 9 o sTan ] |

A I T AGHROT I & S GHT hT R
B I ooT8 U Ica~ BHaTell Tfid Rt STifean qen
TFareTt o1 arfuftaftor emg. . eE. g S ey T
QTR W 22 F STJAR AR L Afeqai §
Teferd freshyul AU I =4 § Wad U foha a2 |
SrTfeat g

TN /SITed A2 ok YR T T <hi foheft gz o fore
T TS o U o foTen W SAfEai it wara il WhE
rie o s 2 | forelt a1 ot veem S v |
STt & STat foreft oTfeq <ht Tara i 1o 3uht aget am
Toh0 O ek B STt 2 |

e ew

Traa o o fufor ‘Trea R sTeRfErRaret %
iefiA frafoafea oet ot o o o % uveErq fee
TR

— T IR Hufd = o fore Jraum

=)

6.2

6.3

8.2

10.

)

Contribution to Gratuity Fund Trust is based on actuarial
valuation.

Liability towards leave encashment is provided for on
accrual basis as per actuarial valuation.

REVENUE RECOGNITION

a) Revenue and expenses are generally accounted
for on accrual basis except in respect of fees /
commission on fransactions with Mutual Funds,
income on non-banking assets, locker rent,
interest on overdue bills / tax refunds, income
from non-performing assets and legal expenses
on suit filed accounts which are accounted for
on cash basis.

b) Income from dividend on shares is accounted
on accrual basis when the same is declared and
the right fo receive the dividend is established.

c) Interest on matured deposits is accounted for af
the time of renewal. However provision for interest
on matured deposits is made at Corporate
Office as per the RBI guidelines.

d) The broken period interest on sale or purchase
of securities is treated as revenue as per RBI
guidelines.

e) Expenditure in respect of application software,
bonds issue, franchises of credit card and
insurance products are charged off to revenue.

f)  Income from consignment sale of imported gold
coins is accounted for as other income after the
sale is completed.

TAXES ON INCOME

Current tax is determined as per the provisions of the
Income Tax Act, 1961.

Deferred Tox Assets and Liabilities arising on
account of timing differences between taxable and
accounting income, is recognized keeping in view, the
consideration of prudence in respect of Deferred Tax
Assets / Liabilities in accordance with the Accounting
Standard 22 issued by ICAI.

IMPAIRMENT OF ASSETS

The carrying amount of assets are reviewed at each
Balance Sheet date for any indication of impairment
based on internal / external factor. An impairment loss
is recognized whenever the carrying amount of an
asset exceeds its estimated recoverable amount.

NET PROFIT

Net Profit is arrived at after accounting for the following
under “Provisions & Contingencies”:

— Provision for Income Tax and Wealth Tax

¢
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11.

EUEE]

Provision / Wiite off of Non-Performing Advances
and Investments

Provision on Standard Assets

Adjustment for appreciation / depreciation on
Investments

Transfer to Contingencies

Ofther usual and necessary provisions.

EARNINGS PER SHARE

Eamings Per Share are calculated by dividing the
net profit or loss for the period attributable 1o equity
shareholders by the weighted average number of
equity shares outstanding during the period. Diluted
earnings per equity share have been computed
using the weighted average number of equity shares
and dilutive potential equity shares outstanding as at
the end of the year.
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31 ar=i 2013 w1 AT ¥ & Al fha foxia
Terawort & waeh feoaforat
1. TR I gafka foxia faewon § fafeheds (qar) o frefafed egerh v

T TET3T o R it € |
&) ergwt:

Threds wfdes fafies
) HETEh HEATU:

M1 Sk

Shtesh Torshre TTEor seh

ST S IO Sfeh

1ef e T S

T[T T SR
STt it Here weAe 1 FEw % =i

ergat warfiea
fores= afdes fafies 100%
TETAH HEATY

T Sk 35%
Fieeh T TTHIOT sk 35%
ST SR ATHIOT Sk 35%
EIERSC® e 35%
Tt T S 35%

2. orgut ofR weTaeh eenent st for forawur

St /et i o foreor sigwft i srer-wdiféa ol foemor o
e <A A - v forft foreor g & Rt fafy off soh arie 7=

3 forw a1 8 ® TS vt e b e 1 @ A 31 W 2013,

619 (4) % TcTd A o HaT ET-wifed ua fermes o ater @ fsft R |
4. faw

31 W= 2013 =TT I ok A 1geht % o shoeft sifirfaem 1956 3 am
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SCHEDULE - 18

Notes on Consolidated Financial Statements for the
year ended 31" March 2013

The Consolidated Financial Statements (CFS) of the group comprises
the results of SyndicateBank (Parent) and the following Subsidiary and
Associates.

a) Subsidiary:
Syndbank Services Limited

b) Associates:
Prathama Bank
Karnataka Vikas Grameena Bank
Andhra Pragathi Grameena Bank
North Malabar Gramin Bank
Gurgaon Gramin Bank

Particulars of investments in Subsidiary and Associates

Subsidiary Ownership
Syndbank Services Limited 100%
Associates
Prathama Bank 35%
Karnataka Vikas Grameena Bank 35%
Andhra Pragathi Grameena Bank 35%
North Malabar Gramin Bank 35%
Gurgaon Gramin Bank 35%

Financial Statements of the Subsidiary /Associates

The Audited financial statement of Subsidiary and unaudited financial
statements of the Associates have been drawn up to the same
reporting date as that of parent. .i.e. 315 March, 2013.

The accounts of the Subsidiary for the year ended 315 March, 2013 are
subject to the comments of the Comptroller & Auditor General of India
under section 619(4) of the Companies Act, 1956.

R #Ug H) Investments: [ crore)
fererm 31.03.2013 | 31.03.2012 Particulars 31-03-2013 | 31-03-2012
(1) Fordw B e (1) Value of Investments
(i) e o gk ge (i) Gross Value of Investments
3 S ERAGE A 3 (@) IniIndia 46,894.63 40,641.46
(%) wra B K. (b) Outside India 119.45 244.09
() RETEATe 11945 24409 (i) Provisions for Depreciation
(i) TeaET 3R TH.H.T. % foe smaum and NPA 42.92 42.30
! 42.92 42.30 (a) Inindia 3.08 28.19
() s (b) Outside India
(@) e ¥ e a0 23119 (i) Net Value of Investments
(i) v =1 P e (@ Inindia 46,851.71 40,599.16
(a;) g o 46,851.71 40,599.16 (b) Outside India 116.37 215.90
(@) T ¥ A 116.37 215.90 (2) Movement of provisions held
towards depreciation on
(2) Faw < qeagm  forg v T investments
BRI () Opening balance 70.49 43.03
(i) SRfYeR s 70.49 43.03 (i) Add: Provisions made
i S o % O [r— 37.08 27.46 during the year 37.28 27.46
2 o E‘i%aﬁtﬁﬁa;; (i) Less: Write-off / write-back
(iii) =TT ] STAETT =BT 52.39 0.00 of excess provisions during 52.39 0.00
ST /T the year
(iv) R 55.38 70.49 (iv) Closing balance 55.38 70.49
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R F TR A Got.of o Undertaking

ATt fare/

NON -SLR PORTFOLIO

= Exfent of
- T ﬁaw?;ﬁ arfraifa | “srgheg” g Extent of “Below Extent of | Extentof
i SeRat & = & grﬁs{ﬁzﬁ g‘ﬁs{ﬁzﬁ N(; Issuer Amount Private Investment | “Unrated” | “Unlisted”
@ R L i N Qe - Placement | Grade” | Securities | Securities
<6 W Securities
1 2 3 4 5 6 7 1 2 3 4 5 6 7
o e, 7olE] o 063 0163 () | Psus 40.81 26.35 0.63 0.63
o < .. | Financial Institutions
m %?ﬁ:ﬁmémﬁa 991 49 001 49 - i ) | incl. NBFCS) 991.49 991.49 113 113
(T st T ) (i) | Banks 67023 | 563.00 = = =
(i) | 670.23 563.00 (iv) | Private Corporates 671.37 659.15 52,22 1.78 54.00
iv) ; 71.37 9.1 2.22 1.7 4. (v) | Subsidiaries / Joint Ventures 1,354.02 1,354.02 - - =
iv) | Forsft shoft 671.3 659.15 5 8 54.00 V)
= (vi) | Others 3,101.02| 3,101.02
(v) | ErE Heed fegad 3em | 1,354.02 | 1,354.02 —Thovson
i | 3= 3,101.02 | 3,101.02 M) | held towards depreciation R e WS R o
i) | e TOTAL 6,773.56 | 6,695.03 52.22 3.54 55.76
il a; ‘;lﬁ REIMEN 55.38 XXXX XXXX XXXX XXXX
EIERI a. The Bank has classified the investment portfolio into three categories
T SIRED || G0 52:22 5153 5579 i.e. "Held To Maturity”, “Available For Sale” and “Held For Trading”
%) o 1 faw dfesm w6 A9 want # affea e B srertq ““aftrEar 9 and valued the investments in ferms of the Reserve Bank of India.
i’ ““forsht & fore Suerey’” it ““samim =g enf@’” SR wRe ford b. In compliance with Accounting Standard ( AS-23) —Accounting for
Seh <hT 31T oh STFHR AT Rl Yeaifehd ST © | investments in Associates in Consolidated Financial Statements” the
@) % 3 TR B (T TE-23) - wif o el § ge Bank has valued long term investmentsin associates asat 31.03.2012
. 3 3 . - & and 31.03.2013 under equity method and resultant appreciation in
Wﬁ ;?:j g %ﬁ%; 03.201 2_;5 = 3 i S T gﬁ; ?Tﬁo 3 2;?; investments of associates up to the year 315 March 2012 has been
A %E iR mé ' el & o ﬁl ) separately reflected as ‘Capital Reserve on consolidation” and for
31 ?O] BTRINE WQ", T T R 7 the Bank’s share of the results of operation of the associates for the
qeaq 4 I S &Y H GG TSR Fﬁ % &9 ¥ wie é‘. o E‘. q year ended 31.03.2013 is reflected separately in the consolidated
™ R 3‘?';31 03.2013 #t Wg‘ﬁsg‘”‘" v & mﬁ“s"‘* “*;"’“ & staternents of the profit and loss account.
2 e wf S 5. i) Revenue Recognition (AS 9):
TATE | As per Accounting Policy No. 8, given in Schedule — 17, Significant
5 ) TrTE T e (TtTa 9) Accounting Policies, certain items of income are recognised on
ST - 17 Hecaqut crameRtr fiferlt 8§ € 8 erarert fifd 5. 8 W SgEn, realisation basis on account of statutory requirement or on account
AT Sl T H< Wi eIk STUE A1 7ecdl o HI0] FHet! o AT W i of materiality.
ISt & | i) Employee Benefits (AS 15):

i)

HHAH 19 (TTH 15)

1. % Ariexfl fagial & oTgaR &% 3 2010-11 & Jara FH=TE §
Geiferd UYH 3R 3UEM Fd1eti & Gag 8 T 726,90 e i dftid a1 &
1/5 a1 9T (3145.38 ) A1 afeiiferd foram 2 | dagem s 3 s a o
AT T ETH BT 1 T145,38 FUS 1 TATHG T {21 R 1 % 290.76 8
1 319 TR AT St | T i S |

1 9o 2012 & a9 | e 6 Jedten § S g 7100 FS H1 a6
e 3 e oY BT Irere oy S gk |

iii) Twfera Tugam faifén (Tga 17) /Consolidated Segment Reporting (AS 17):

In accordance with the RBI guidelines, the Bank has amortised 1/5™
(% 145.38 crores) of the enhanced liability of ¥ 726.90 crores from the
year 2010 - 11 in respect of pension and gratuity liabilities relating to
continuing employees. Accordingly, the Bank has charged ¥ 145.38
crores to the curnrent year profit and loss account and the balance
amount of T 290.76 crores will be absorbed in future years.

In expectation of wage revision with effect from 1st November,
2012, Bank has made adhoc provision of ¥ 100 crores and provision
during the current year.

9T <h: SRR @ug/Part A: Business Segments & Frg/Z crore)
SRR WUE /Business Segments TSTeRTS / Treasury Cm/eﬁm/le Wm /gR G 3Fl(;iﬁg;l,:anking &t /Total
Banking Operations
ferawor/ Particulars =Te] a9/ CY | fumen @ /Py | wmey A/ Y | fuwen o/ Py | wve] o/ CY | e o/ Py | we) o/ CY | e @ /Py | =mey @/ C | fusen ad /Py
gt (afEme 1) /Result (Op. Profif) 683 610 1863 1542 771 1132 335 63 3652 3348
FHTEed @9/ Unallocated Expenses XXX XXX XXX XXX XXX XXX XXX XXX 1886 1920
qitaTeH &1 /Operating Profit XXX XXX XXX XXX XXX XXX XXX XXX 3450 3348
3T &/ Income Tax XXX XXX XXX XXX XXX XXX XXX XXX -440 114
ST A1 /71 / Extraordinary Profit / Loss = = = = - - - - - -
3[4 &9 /Net Profit XXX XXX XXX XXX XXX XXX XXX XXX 2206 1314
3= g1/ Other Information = = = - - - - - - -
WUgAR A& /Segment Assets 45648 40815 116063 82874 48005 40746 5293 16681 215009 181116
st SMfEdEi/Unallocated Assets XXX XXX XXX XXX XXX XXX XXX XXX 1434 1352
FoT A1/ Total Assets XXX XXX XXX XXX XXX XXX XXX XXX 216443 182468
WUEHR 341U /Segment Liabiliies 43733 38802 111096 78787 45950 38736 3798 15935 204576 172260
IIsed 3T /Unallocated Liabilities XXX XXX XXX XXX XXX XXX XXX XXX - 1167
el 9aTY/Total Liabiliies XXX XXX XXX XXX XXX XXX XXX XXX 204576 173427

CY - Current Year/<Te] I9/PY - Previous Year/fugen ot

®



rt2012-2013 = !ﬂi SyndicateBank
AT @ - Hiifers T ) Part B: Geographic Segments
(=)  in Crores)
%vﬁ Wﬂ T Domestic International Total
T Torwen fuwar Current Previous Current Previous Current Previous
(8 (8 (S Year Year Year Year Year Year
L] g g L] g o5
e 17.667 15,285 628 1059 18,295 16,344 Revenue 17,667 15,285 628 1,059 18,295 16,344
= e B T el el i Assets 192,369 | 168,560 24,064 13,908 | 216,443 | 182,468
iv) HITE UTET TR (3T 18) iv) Related Party Disclosures (AS 18):
(37) G gt & AT 3R 37 gay (A) Names of Related Parties and their relationship:
&) A HUAT: a) Parent:
Tafeshesisn SyndicateBank
St Subsidiary:
sl afdas fafies Syndbank Services Limited
W) HEHTh HEAT: b) Associates:
T Sk Prathama Bank
Ftes faem T Karnataka Vikas Grameena Bank
e SR o e Andhra Pragathi Grameena Bank
=5 for S North Malabar Gramin Bank
& for 3 Gurgaon Gramin Bank
J i c) Key Management Personnel:
) THE TEs a1 wHER: v o )
. Key Management . . .
T T 1 % e T sTaeft P Designation Period
shw. fir. waeht 1 wd ey FRY % 01.03.2012 & s1i M G Sanghvi Cha"m%?gcm?”c’gi”g From 01-03-2012
oft 1 wrefi PR e i 01.09.2010 & sri Ravi Chatterjee Executive Director From 01-09-2010
#f T st s e T &I 24.08.2011 & sri M Anjaneya Prasad Executive Director From 24-08-2011
3T) T uret S -2 (X ot ®) (B) Related Party Transactions & in Lakhs)
T Teiereh T & HEHt 31-03-2013 31-03-2012 Key Management Personnel 31-03-2013 31-03-2012
A I 52.97 55.52 Salary and Allowances 52.97 55.52

TTH 18 % W 9 F AR N TR WEEE HEATT % - Wehe T R
mE |
v) ufd =R ot (Tud 20)

Toramur 31-03-2013 | 31-03-2012
T A T () 3 SR e ay (e d) | 2206,39,60 1314,36,76
R SRR (@) Y i i s 60,19,49,955 | 57,36,77,260
ITmEA wfeRRR (v §) (1= %/@) 36.65 22.91
siferd yea TR () 10.00 10.00

vi) TfeRa foxfa foeror (Toa 21)
31 A 2013 1 HHT o o GHfR ferear e st e 21 % rgEw i
Seh <Y g T Hed firesies widast fofiee % o wifda fordia forawont
o ST 9T AT Foran T 2 |

vil) 3T T BT AETHIT (TTH 22)
S 9 T TH 22 I et 1 ure TR} 1 31 A 2013 Hi fRufa &
AR AT, /DA .wa. 1 Faa 99 T 268.16 wie ot few fefafad

Transaction with Subsidiary and Associates have not been disclosed in
terms of para 9 of AS 18.

v) Earnings Per Share (AS 20):

Particulars 31-03-2013 31-03-2012
Net Profit as per Profit & Loss Account (A) 2206,39,60 1314,36,76
[ in Thousands)
Weighted Average Number of Equify 60,19,49,955 57,36,77,260
Shares (B)
Earnings Per Share (EPS in %) (C= A/B) 36.65 2291
Face Value Per Share %) 10.00 10.00

vi) Consolidated Financial Statements (AS 21):
The consolidated financial statements for the year ended 31¢ March
2013 have been prepared in accordance with AS 21 and on the
basis of the audited financial statements of the subsidiary of the Bank,
M/s. Syndbank Services Ltd.

vii) Accounting for Taxes on Income (AS 22):

The Bank has complied with the requirements of AS 22. The Net
balance of DTA / DTL as on 31 March, 2013 amounting to ¥ 268.16

LR crores consists of the following:
(C&ETET)) % in Crores)
sl = snfeaat 31-03-2013 31-03-2012 Deferred Tax Assets 31-03-2013 31-03-2012

2 o TR g TS 105.58 79.16 Provision for Leave Encashment 105.58 79.16
A e % e e 261.97 221.68 Provision for Standard Assets 261.97 221.68
- Ea STl T Tt o fore g 234.51 114.07 Provision for Interest on Restructured Assets 234.51 114.07
e 69.21 28.06 Others 69.21 28.06
HA 671.27 442.97 Total 671.27 442.97

A20)
€



aTfiies fare/

(% Fe H) R in Crores)
Erdinckadon ] 31-03-2013 31-03-2012 Deferred Tax Liabilities 31-03-2013 31-03-2012
s mww 3.08 (7.16) Depreciation on Fixed Assets 3.08 (7.16)
‘Jﬁ"‘iﬁ‘?ﬁ ¥ W W e 109.30 158.21 Depreciation on valuation of securities 109.30 158.21
S & e — AR 290.73 254.71 Interest accrued but not due on securities 290.73 254.71
= 203.11 405.76 Total 403.11 405.76
£ A T 268.16 37.21 Net DTA 268.16 37.21
viii et o1 1t (0T 28): viii) Impairment of Assets (AS 28):
. . o . . In the opinion of the Management of the Bank, there is no impairment
Sieh % JSIEH éﬁl(aﬂ T Sfeh Y i oft efeaE it BT T R | of assets of the Bank.
6. 3T THSHT 6. Other Disclosures
) ST 3R TR (X =g H) a) Provisions and Contingencies: % in Crores)
o 31-03-2013 31-03-2012 Particulars 31-03-2013 31-03-2012
a1 W e W fore e -25.78 38.53 Provision for depreciation on investment -25.78 38.53
.1, % fore e 1,135.44 1,399.74 Provision towards NPA 1,135.44 1.399.74
T STfeEi & fore smae= 407.93 262.81 Provision fowards Standard Assets 407.93 262.81
S T /F B 3T 6 fere yraam Provision fowards Income Tax, Wealth Tax
(G 1 fiae) =440.40 74.64 (net of adjustments) =44 Loy
5!2? T m Tgies = 100.00 = Provision for Wage Revision 100.00 NIL
T YT 3 ST T 268.59 257.68 Other provision and contingencies 268.59 257.68
Ed 1,445.78 2,033.40 Total 1,445.78 2,033.40

7. =g afaftea w= (T U e):

e Iy & ST fe & A v / € 3 va & faa @ (441,01 R (rea o
T 74.64 ) 1 IFLH Toha1 ST 2 3R fU=ed v 1 THmESH et sttty
1961 Y 9T 115 1 5t oh STFHR <Aqw e o (TH T ) ok SR R foFmam siwan
? | Tffeh X ok TmRTaTaTSTt St T W NG o Weie i T § e sffem
1961 % et  o1gEr fifdse saf & dem 2 (ww v d) w0 & gerd & s
Tohell ], Sk YeIgH 3 SIS H Sioh hl AR 3R T fefa W forem
FTR573.59 FUS % He 01 i Teharl #1 (et 9 : o ) v wd =1f @ §
STHT Tk 38 3T MR (STgEET-11) % 9 & ferifca frm 1

8. arTre anfeat

e o TR o IS o ST o TEaiaRor Heieft Sera Si=ierang 7+f it
T S R | R oft STt i TS L T R TR ST TR SIS
% TIoRg S o U # |

T 2012-13 % I @ | o oh T oh THER T TIHATH h HoATHh gRT
FoRT, 7T TR o TR WX Teehled foha 7T B | VR et § §3 et STTRIY oM
1.32 g &I Fjcarsd ARfa ff @ § s foren e | et aeft
snfeaat W fore e srfafea qeaE Al F@ i 30,93 g R el o
TR TRER R oy e siftifea Heaem < Uit ¥ 0.04 FUS H GHHATH
st Tt § TS foram mm |

9. foroar od & sriene
et o % aTichel i =Te] TY % kel % WY G SHH % foae, STl SATawh
TR AT RT3 AT Y o SHITeRTVT oh ITFEY GG Iohd fohall T © |

7. Minimum Alternate Tax (MAT):

Provision for Income Tax for the curent year of X (-)441.01 crore (RY
% 74.64 crore) is made net off DTA / DIL and adjustment for earlier years
on the basis of Minimum Alfernate Tax (MAT) in accordance with Section
115JB of the Income Tax Act 1961. Considering the future profitability and
taxable position of the Bank in subsequent years, the bank management
has recognised MAT credit entitement of ¥ 573.59 crore (Previous Year:
NIL) as other assets (Schedule - 11) by crediting to Profit & Loss, since in the
opinion of the bank management based on Tax Consultants Opinion, MAT
credit can be set-off during specified period as per the provisions of the
Income Tax Act 1961.

8. Fixed Assets

In respect of certain premises of the Bank, documentation formalities
as to transfer of title are yet to be completed. However the Bank holds
documents to prove s title as per the legal opinions obtained.

The bank owned premises af London has been revalued on a desk
top basis during the year 2012 - 13 at value determined, based on the
appraisal by valuer. Surplus arising on such valuafion aggregating fo
% 1.32 crores is credited to revaluation reserves. Additional depreciation
aggregating to ¥ 30.93 crores on revalued domestic assets and ¥ 0.04
crores on revalued premises at London have been adjusted to the
revaluation reserves.

9. Previous year figures
Previous year figures have been regrouped / rearanged wherever
considered necessary to conform to the current year’s classification.

®
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SCHEDULES

A - 19: T I2AT &% 7 HT IR/

SCHEDULE - 19 : SHARE OF EARNINGS IN ASSOCIATES

(% &I |/3 in thousands)

Year ended

2. 31.03.2013 &1

Year ended

2. 31.03.2012 =t

. 371y yTf TTHioT sk / Andhra Pragathi Grameena Bank

. T[S AT S/ Gurgaon Gramin Bank

. Fiesh fareRrE TTHIOT e /Karnataka Vikas Grameena Bank
. 1o} were T sk /North Malabar Gramin Bank

. 9w S/ Prathama Bank

652073
33 65 20
68 73 46

528 35
27 8074

0

O[O0 O o o

200 68 48
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TR FEH IR A Gow, of inta Undertaking

31 |T™, 2013 ! AUTH 9 o foTU Tehdt ware o1 foraror
CONSOLIDATED STATEMENT OF CASH FLOW FOR THE YEAR ENDED 31ST MARCH, 2013
(% =i /% in thousands)

31.03.2013 ! GHTH 99 31.03.2012 ! GuTH 99
Year ended 31.03.2013 | Year ended 31.03.2012

i nfafatert & Tehdt gare / CASH FLOW FROM OPERATING ACTIVITIES:
g 3 <R AT, e ofe & g s

Interest received during the year from Advances, Investments etc. 17120 68 80 156268 35 21

31 3™/ Other Income 1174 40 53 1075 96 52

TeT3u/Less:

Y oh S STHT, SUT TRET A1 9T Jex 411

Interest paid during the year on Deposits, Borrowings etc. 11347 56 08 9886 49 35

TR S5 a1 TTEE 7R SATeh{eHeh =

Operating Expenses and Provision & Contingencies 5066 27 73 4728 50 20

3T W kL /Taxes on income -440 40 00 114 36 87

ifsu/Add:

Ta818/Depreciation charged during the year 100 66 51 66 04 75
. aferert & srfita Tondt wnw (afered enfeEt R aret § ufed & qd)

CASH PROFIT GENERATED FROM OPERATIONS 2422 32 03 1681 00 06

(Prior to changes in operating Assets & Liabilities)

Il.  oferem enfeat et Igareii ¥ Tehat SucTsedr
CASH FLOW FROM OPERATING ASSETS AND LIABILITIES

ganeit ® gig /(%) / Increase/(Decrease) in Liabilities:

TTEeh 31T seht | ITod ST/ Deposits from Customer & Banks 27413 81 68 22343 85 65
SRt TR T TEATSAT T 3UR ARET/Borowings from Banks & Other Institutions 1223 88 91 1062 26 31
1= aTd onfe (Tt =t § = & forw fopg T safafies Fmarem = wfoee |fed) 1309 18 89 51243 84

Ofther Liabilities etc. (including write back of excess provision for exp.
made in the earlier years)

enfera ® w1/ (IRg) / Decrease/(Increase) in Assets

@1fim/Advances -23948 84 07 -16838 25 72
991/ Investments -4832 59 72 -5747 44 52
= SAfEEr/ Other Assets -1090 57 73 -765 99 26
74 87 96 566 86 30
%. gfeETer Tiateriet Iqeteuar (1411
A.  NET CASH FLOW Fkimmm Acnvn(uzs (=+||) 249719 99 LI B
Taron wifarfarfern @& wTercht Sueteerat/CASH FLOW FROM INVESTING ACTIVITIES
3o &t 92/ On Fixed Assets -209 86 56 -105 33 57
giseanefia s w/On Work in Progress -2 83 66 -8 0508
d. o
B. E:Wcmu?wim mmi?nvmss 2127022 1133865
Terfiam wrfaferferat & Terct SucTsuar/ CASH FLOW FROM FINANCING ACTIVITIES|
Isit STRY 3T/ Issue of Capital 0 3272028
Y& @i/ Dividend Paid -265 84 86 -246 52 74
T =R (=T | 3iR =R 1| < dsit) /Subordinated Debts (Tier | and Tier Il Capital) 1000 00 00 0
=T | 37X = || Y gsft s/ Interest on Tier | and Tier Il Capital -318 67 12 -296 53 48
7. foefem nfafafat @ fae s
C. NET CASH FLOW FROM Flmm:malvmss 4154802 AISHEE
TH o G HA Tha! SUASHAT (H+T+TT) /
TOTAL CASH FLOW DURING THE YEAR (A+B+C) 2699 97 79 1918 61 77

TRl Iuetserdn 8 g/ (1) /Increase/(Decrease) in Cash Flow

(723)
@
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31 U=, 2013 h! TUTH I o fU Tehat AT AT faavur

CONSOLIDATED STATEMENT OF CASH FLOW FOR THE YEAR ENDED 31ST MARCH, 2013
(% =i /% in thousands)

31.03.2012 =i 9" a9
Year ended 31.03.2012

31.03.2013 <! GHTH T9
Year ended 31.03.2013

| o &% TRy d 9w
Balances at the beginning of the Year
o1 R S % e TRt SR iy
Cash & Balances with the R.B.I.
et ok TTE SISAIRT AT A W wfe af¥n
Balances with Banks and Money at Call
I e % afa & 9w
Balances at the end of the Year

11X, S % U TRl IR A
Cash & Balances with the R.B.I.

8808 62 77 10443 11 63

5075 64 06 | 13884 26 83 15622 53 43 | 11965 65 06

8095 31 40 8808 62 77

Skt 3 qTE T ST A W gfded Tl

Balances with Banks and Money at Call 8488 93 22 | 16584 24 62 5075 64 06 13884 26 83
. o & SR et Tehet SUCTsErET

TOTAL CASH FLOW DURING THE YEAR 2699 97 79 1918 61 77

Tehell SUCTeErET 1 iy / ()

Increase/(Decrease) in Cash Flow

Ifer =resii/RAVI CHATTERJEE
hEdTeTsh fHe31eh /EXECUTIVE DIRECTOR

TR AT THTE /M ANJANEYA PRASAD
HEdTeTsh 431eh /EXECUTIVE DIRECTOR

TS It AR T /1 P NAGARAJA RAO
39 HeT Yk / DY. GENERAL MANAGER

7 fir wusfi /M G SANGHVI
198 U9 yag fa3reR / CHAIRMAN AND MANAGING DIRECTOR

@ Udtereht kT THTOT Ut/ Auditors’ Certificate

oW, fafShe S % STl TTeh hrad ThET Taehi 3, 3o 6 31-03-2013 %l THH T Y F T Tohdl IUSTSEAT forarur i Feam foran @ | 98
ForaRoT Teish TR % WY R0 AR % T 32 I AU h SFFHR TR T 1o } &R 78 qewiweht o 3 w1 <@ § weqa gu agfeifea faid §
ST Sieh o Tor 0 TR ST & 3R 36d 3 @ran & |

We, the undersigned Stafutory Central Auditors of the SyndicateBank, have verified the above Consolidated Cash Flow Statement of the
Bank for the year ended 31.03.2013. The Statement has been prepared in accordance with the requirements of clause 32 of the listing
agreement with the Stock Exchanges and is based on and in agreement with the comresponding Consolidated Profit and Loss Account
and Balance Sheet of the Bank covered by our Report.

T ST AT SR TS et T e UE it N O T S et
TTET AGIFIT TG AGIFT T7G] AGIFR
For Thakur Vaidyanath Aiyar & Co For Chandiok & Guliani ForJ N Sharma & Co
Chartered Accountants Charfered Accountants Chartfered Accountants

(¥ = Tt /K N Gupta)
@177/ Partner
TSl €. / Membership No. 009169
TF R TF /FRN : 0000381 /N

Y THUTATE S STTE e St
7 AGTHR

For Ramanlal G Shah & Co
Chartered Accountants

(= ww atTg / Vivek S Shah)
@A / Partner

FEEAT €. / Membership No. 112269
TF SR TA/FRN : 10851737 /W

1 /Place : sWIeR /Bangalore
f&Aier /Date : 02.05.2013

(=t & et /V K Lalla)
@177/ Partner
H3Ed1 €. / Membership No. 080847
TH AR TA/FRN : 00119917 /N

T 919 TR T TS
TTET AGTHR

For Sambhu N De & Co
Chartfered Accountants

(T& wA fr=n /s N Mittra)
@AY / Partner

FIEIAT €. / Membership No. 011678
TE AR T /FRN : 307055% /E

(ot 9t/ Kunal Sharmal)
7R/ Partner
H3Ed1 €. / Membership No. 405919
T AR TH /FRN : 00083341 /C

el o O A TS St
T AGIFR

For KN Goyal & Co
Chartfered Accountants

(% @A 7wt /K N Goyal)
AR / Pariner

HIEdT €. / Membership No. 011939
TH AR TA /FRN : 0010841 /N

2R
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T fiedw afdfaw fafies ) dom ol faehiet =0
dEmdeEr i & fSeE 31 99 2013 # ged W, oy
TS 71 foerw ve qe T gU Y o1 et Yare feor it
Heeaqul @R Hifqat 1 A ud @1 foeres gea
M E |

Toritar faeriori o g ware ot st e

2

3 foxfrar foafornt <t qamt & fore weiem o foriier @ 5@
woT Attt 1956 (Fam) it e 211 & 39 g 3 (i)
T fau TTU TRATERT AT o SAFER Ut S T feafa, fadia
FrouTe wa et v w1 wEl e 3 ® | 39 e | fada
Torerfor ot T U SR & Heitea StfeReuT, e
R 3Tteen fermor sniftre © o st & o |, =1 TTerdt =
TrETeE! o 0T Hifoeh fosereeg & et Tod foewm & gaa
Tl ud Tree e firerar 2 |

wrE-wiierent 6t e

3.

o

TR T A T A W F AEm W o fadia
frefimt W oot Ta w wEgd w wER e @)
T WRG % TG dERR %k HEIH g W’ fRu Mg
TET-wlie Heet ARl % SIgER W@ wlam # R OHA
T o STFER Tufdd B R gw Afcew smgmett A qm W
3R Tt wlten i AT 39 e ST s e ArErEn
ficd for o foafor faweaeg ooieht srmond foawoft
SR

@ wlen § Sigurer sk @ e forefr feremfrt o < s
M3 e 7 YRR & SR H AT H1ed 9T & T | 95
1 7 wfsraTe crET-witeren o fofr & orgEn St § o
A At A1 e @ foi foraxfort § e fovasg wesh
Tt o1 Ferfor s of wnfie 2 | 37 Siftem Fafon w5 s
T, AET-TEe ot & e foarfirm i dart @ goem
TR T Y TEGAHROT § Feferq Tiafek e w faem w
& ifer 3 Tt SrEr-wdten giswan it Afisker W S 34
T 1 Aot o STIER S © | ar-uen |, e
T YN <l 7T SRt At i Sugerarn, JeeH g oy e
TGTRT SATheH o HTaed o Yo o ot forexfor &
THI T 10T o1 Gk ot Tnfiet 2 |

T fargerm® shtd & for AR g uTed fory 7 e Heith wned gAr
E geeh T % e uaie € o 3fea oft €

T T S AT HalTea e Ud g few u foraoti o 31am,
forfrr foramfora stferfaeme g sruféra aft gemme @ Eain ara

Syndbank Services Lid.

Registered Office : Manipal - 576 104

INDEPENDENT AUDITOR’S REPORT
To the Members of SYNDBANK SERVICES LTD.
Report on the Financial Statements:

1. We have audited the accompanying financial
statements of SYNDBANK SERVICES LTD., which
comprise the Balance Sheet as at March 31, 2013,
and the Statement of Profit and Loss and Cash Flow
Statement for the year then ended, and a summary of
significant accounting policies and other explanatory
information.

Management’s Responsibility for the Financial
Statements:

2. Management is responsible for the preparation of
these financial statements that give a true and fair
view of the financial position, financial performance
and cash flows of the Company in accordance
with the Accounting Standards referred to in sub-
section (3C) of section 211 of the Companies
Act, 1956 (“the Act”). This responsibility includes
the design, implementation and maintenance
of internal control relevant to the preparation and
presentation of the financial statements that give a true
and fair view and are free from material misstatement,
whether due to fraud or error.

Auditor’s Responsibility:

3. Our responsibility is to express an opinion on these
financial statements based on our audit. We conducted
our auditin accordance with the Standards on Auditing
issued by the Institute of Chartered Accountants of
India. Those Standards require that we comply with
ethical requirements and plan andperform the audit
fo obtain reasonable assurance about whether
the financial statements are free fromm material
misstatement.

4. An audit involves performing procedures to obtain
audit evidence about the amounts and disclosures
in the financial statements. The procedures selected
depend on the auditor's judgment, including the
assessment of the risks ofmaterial misstatement of the
financial statements, whether due to fraud or error. In
making those risk assessments, the auditor considers
internal control relevant to the Company’s preparation
and fair presentation of the financial statementsin order
to design audit procedures that are appropriate in the
circumstances. An audit also includes evaluating the
appropriateness of accounting policies used and the
reasonableness of the accounting estimates made
by management, as well as evaluating the overall
presentation of the financial statements.

5. We believe that the audit evidence we have obtained
is sufficient and appropriate to provide a basis for our
audit opinion.

Opinion:

6. In our opinion and to the best of our information and
according to the explanations given to us, the financial

(85
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Tor=ds afdaw fafres,
US{ieha shTATorE: WITATA - 576 104

statements give the information required by the Act in
the manner so required and give a true and fair view
in conformity with the accounting principles generally
accepted in India:

a) in the case of the Balance Sheet, of the stafe of
affairs of the Company as at March 31, 2013;

b) in the case of the Profit and Loss Account, of the
profit for the year ended on that date; and

c) in the case of the Cash Flow Statement, of the
cash flows for the year ended on that date.

Report on Other Legal and Regulatory Requirements:

7.

As required by the Companies (Auditor’s Report) Order,
2003 (“the Order”) issued by the Central Government
of India in terms of sub-section (4A) of section 227 of
the Act, we give in the Annexure a statement on the
matters specified in paragraphs 4 and 5 of the Order.

8. afufrem &t amr 227 (3) % IgHR &W fud d § foR: 8. As required by section 227(3) of the Act, we report
%) T 3 gt STTET 3R T e R E, S e T?OT;N A ained o e omat .
S A 0 e @ a e have obtained a e informafion an
ﬁ? F 3 - explanations which to the best of our knowledge
o ToTg, e off | and belief were necessary for the purpose of our
@) s o ora e 1 e e e = & B E qudit.
st eI b) In our opinion proper books of account as required
i ﬁﬁfm@ ]%m% ! by law have been kept by the Company so far as
) 38 fu # gwiien T ged U9 U9 A1 9 g o 37K appears from our examination of those books.
Ferdl JaTg foraor, ST fed o 91 il Wi € | c) The Balance Sheet, Statement of Profit and Loss,
& : — and Cash Flow Statement dealt with by this Report
|) T, 3 e A ) URUGERINED, T4 3 i e are in agreement with the books of account.
RRISEEIRELLICE [. D et srfif ].956 1w 211 d) In our opinion, the Balance Sheet, Statement of
1 39T (3 #Y) § wafifd oRam WHeRT T ST L Profit and Loss, and Cash Flow Statement comply
2 with the Accounting Standards referred to in
. subsection (3C) of section 211 of the Companies
%) fa. 31w 2013 & feufa o igar faerrt @ a3 Act 1956. 186)
Tereh wedt g sfcie # ferg e ferfad st % e) On the basis of written representations received
R 7 g e a2 ok f2. 31 W 2013 & fearfa = from the directors as on March 31, 2013, and
STER Frav F1 F At taken on record by the Board of Directors, none of
et <A 5 i T 1956 1 the directors is disqualified as on March 31, 2013,
274 Eﬁfgq o (1) < v (SfT) ERSINEERED from being appointed as a director in terms of
% &Y | R 0 ¥ 3E T Sen TR | clause (g) of sub-section (1) of section 274 of the
) {%f’ i ? : 5 OB S A f) ;:':gﬁizecseéﬁ:’ol]CqsiéérnmenT has not issued an
. ! i Vi issu Y
e ) TR A T H TR ﬁ e sepre =1 notification as fo the rate at which the cess is fo be
ST ST 2T ol B Qe i e o STad U ad paid under section 441A of the Companies Act,
T shi forfer o ot # ot foreft wepm oY fife S =T I R, 1956 nor has it issued any Rules under the said
S : section, prescribing the manner in which such
AR <A T S T R cess is 1o be paid, no cess is due and payable by
% HEY ATEIh TUE TEITRREH the Company.
el TETHR For M/s Nayak and Associates
(H Tsfishtor €. 0075809) Chartered Accountants
(FRN: 0075809)
g /-
& Sd/-
.u. AR5 C.A. Narasimha Nayak
w3l (wfereh) Place: Udupi (Proprietor)

fee ¢ 27.04.2013 (Te=aT 4. 205543) Date : 27.04.2013 (Membership No. 205543)
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IUGE (F) T (F) U T AT T |

4. ur T A SR EH € TS FEAT UE TRl o STIEN, HO

% UG U VH qafed Stiafeh e gomedt @ S ot %

SR TAT e M hl TRiE Ta Faredi <Al forsht & g

T 3G AT o 6T o STFEY 8 | A @1 wie o S
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Synd

Registered

The Annexure referred to in paragraph 7 of the Our
Report of even date to the members of SYNDBANK
SERVICES LTD. on the accounts of the company for the
year ended 31% March, 2013.

On the basis of such checks as we considered appropriate
and according to the information and explanation given
to us during the course of our audit, we report that:

1. (@) The company has maintained proper records
showing full particulars including quantitative

details and situation of its fixed assets.

(b) As explained to us, fixed assets have been
physically verified by the management at
reasonable intervals; no material discrepancies
were noticed on such verification.

(¢) Inouropinion and according o the information
and explanations given to us, no fixed asset
has been disposed duriing the year and
therefore does not affect the going concern
assumption.

2. (a) As explained to us, the Company does not
have any Inventory and  hence paragraphs
4 [ii] (a) to (c) of the order are not applicable to
the company.

According fo the information and explanations
given to us and on the basis of our examination
of the books of account, the Company has
not granted any loans, secured or unsecured,
to companies, firms or other parties listed in
the register maintained under Section 301 of
the Companies Act, 1956. Consequently, the
provisions of clauses iii (b), iii (c) and iii (d) of the
order are not applicable to the Company.

(b) According to the information and explanations
given to us, the Company has not taken
any loans, secured or unsecured from any
Company, firms or other parties covered in the
register maintained under Section 301 of the
Companies Act, 1956. Thus sub clauses (f) & (Q)
are not applicable to the company.

4. In our opinion and according to the information and
explanations given to us, there exists an adequate
internal control system commensurate with the size
of the company and the nature of its business with
regard to purchase of fixed assets and with regard
to the sale of services. During the course of our
audit, we have not observed any major weakness in
the intermal control system of the Company.

5. a) Based on the audit procedures applied by
us and according to the information and
explanations provided by the management,
there is no tfransaction that needs to be entered
info the register in pursuant of section 301 of the
Act, therefore requirement of reasonableness
of fransactions does not arises.

w
Q
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As per information & explanations given by the
management, the Company has not accepted
deposits from the public during the year covered by
our audit report. Therefore the provisions of section
58A and 58AA of the Act, and rules there under are
not applicable to the company.

As per information & explanations given by the
management, the Company has an internal audit
system commensurate with its size and the nature of
its business.

As per information & explanation given by the
management, the Central Government has not
prescribed maintenance of cost records under
Section 209(1) (d) of the Companies Act, 1956 with
regard to the company’s operation. Therefore, the
provision of this clause of the Companies (Auditor's
Report) Order, 2003 (as amended) is not applicable
to the Company.

(@) According to the information and explanations
given to us and according to the records of the
company, undisputed statutory dues including
Provident Fund, Income-tax, Service Tax, Cess fo
the extent applicable and any other statutory
dues have generally been regularly deposited
with the appropriate authorities. According to
the information and explanations given to us
there were no outstanding statutory dues as on
315 of March, 2013 for a period of more than six
months from the date they became payable.

(b) According to the information and explanations
given to us, there are no dues of income fax,
service tax and Cess to the extent applicable
which have not been deposited on account of
any disputes.

The Company does not have any accumulated
losses and has not incurred cash losses during
the financial year covered by our audit and the
immediately preceding financial year.

Based onouraudit procedures and onthe information
and explanations given by the management, we are
of the opinion that, the Company has not defaulted
in repayment of dues to a financial institution, bank
or debenture holders.

According to the information and explanations
given to us, the Company has not granted loans
and advances on the basis of security by way of
pledge of shares, debentures and other securities.

The Company is not a chit fund or a nidhi /mutual
benefit fund/society. Therefore, the provision of
this clause of the Companies (Auditor's Report)
Order, 2003 (as amended) is not applicable to the
Company.

According to information and explanations given
to us, the Company is not dealing in Shares,
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Securities, Debentures, Mutual funds & other
Investments. Therefore, the provision of this clause
of the Companies (Auditor's Report) Order, 2003 (as
amended) is not applicable to the Company.

According to the information and explanations given
to us, the Company has not given any guarantees
for loan taken by others fromm a bank or financial
institution.

Based on our audit procedures and on the
information given by the management, we report
that the company has not raised any term loans
during the year.

Based on the information and explanations given to
us and on an overall examination of the Balance
Sheet of the Company as af 31 March, 2013,
we report that no funds raised on short-term basis
have been used for long-term investment by the
Company.

Based on the audit procedures performed and the
information and explanations given to us by the
management, we report that the Company has not
made any preferential allotment of shares during
the year.

According to the information and explanations given
to us the Company has not issued any secured
debentures during the period under audit. Therefore,
the provision of this clause of the Companies
(Auditor's Report) Order, 2003 (as amended) is not
applicable to the Company.

The Company has not raised any money by public
issue during the year.

Based on the audit procedures performed and the
information and explanations given fo us, we report
that no fraud on or by the Company has been
noticed or reported during the year, nor have we
been informed of such case by the management.

For M/s Nayak and Associates
Chartered Accountants
(FRN: 0075805)

Sd/-
C.A. Narasimha Nayak
(Proprietor)
(Membership No. 205543)

¢
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Taess afdes fefies, dsiea swEia: "ivdra - 576 104
(Tarfedhe de i qui TfHeaaTet SIget |@ea)
Syndbank Services Ltd., Registered Office : Manipal — 576 104
(A Wholly owned Subsidiary of SyndicateBank)
31 T, 2013 W ge- U (SfFTet Ua 3aamg) /BALANCE SHEET (EQUITY AND LIABILITIES) AS AT 31ST MARCH, 2013
(Tm T2 ®/Amount in %)

e 9. As at As af
Notes No. | & 31.03.2013 =t | f3. 31.03.2012 =t

I sferrt ot 2=amd/EQUITY AND LIABILITIES
1 srerument <t ffer/Shareholders Funds:
%*/a) I Ysf/Share Capital 8 2,500,000 2,500,000
@/b) mfara ffYr sfiv IRy /Reserves & Surplus 4 51,195,293 38,301,597

2 aTree ¥g wfed IR e U i Ak - -
SHARE APPLICATION MONEY PENDING ALLOTMENTS
3 7% =re] 29aTE /NON-CURRENT LIABILITIES
%/a) ity 38R/ Long Term Borrowings
T/b) YR M gam (fHaat) /Deferred Tax Liabilities (Net)
/c) 3= dEfafd FFam/Other Long Term Liabilities
H/d) <Eiat gEems/Long Term Provisions 5 945,526 717,285
4 3re] 39T/ CURRENT LIABILITIES
F/a) Ay 3UR/Short Term Borrowings
@/b) =R 37 TR/ Trade Payables

T/c) 3 =T ¥,/ Other Current Liabilities 6 1,087,280 1,962,266

©/d) 3Teurafds e /Short Term Provisions 7 299,328 183,556

e /TOTAL 56,027,427 43,664,704
[ arTfeaa / ASSETS

1. 912 =rre] srifaart /NON-CURRENT ASSETS
*/a) A nfeEr/Fixed Assets
(i) =t sTfr /Tangible Assets 8 305,371 197,251
(i) 37t smfee/Infangible Assets
(iliy SfsrameRi= g s / Capital Work in Progress
(iv) 3T STfern ST wfskamefiv 8/ Infangible Assets under-Development
@/b) =T = /Non-Current Investments
/c) Rfia # enfeEr (Feet) /Deferred Tax Asset (Net) 9 418,879 303,900
T/d) riafe s ik 31fim/Long Term Loans and Advances 10 28,900 59.500
§/e) 3= W = 3Mf&Er/ Other Non-Current Assets
2. ey nrfeaat / CURRENT ASSETS
%/a) = faw/Current Investments
@/b) = g/ Inventories

/c) MR 9T AT/ Trade Receivables 11 3,394,727 1,809,420
H/d) kg 3T Tehdl wEged T /Cash and Cash Equivalents 12 49,886,209 39,861,243
T/e) ITeuTafd /T 31X 31w /Short Term Loans and Advances 13 697,315 642,111
F/f) o1 =] 3Nf&an/ Other Current Assets 14 1,296,026 791,279
/TOTAL 56,027,427 43,664,704
geeft fevaforn/Notes on Accounts 2
34 feafiad e o U= 1 A 9 s
Notes referred o herein forms an integral part of Balance Sheet
gﬁﬁgﬁiﬁa‘?ﬁ;%ﬁ%@ﬁor Syndbank Se_gr}/éc(;/es Ltd. s S . T
@. fr. @eeft /M. 6. Sanghvi) (& =resft/Ravi Chatterjee)  (TH. 3Tiw<= THTE /M. Anjaneya Prasad) T A WS .
=& /Chairman 3Iq1eF8 / Vice-Chairman fewreh / Director T AT — T AR.E.: 0075808
As per our report of even date
/Sd/ g/Sd/ JFRTIT W/ On Leave FOR NAYAK & ASSOCIATES
(Ta. . €/, K. Dhingra) (3. Wt. GEefie’a/K. R Muralidharan) (T=. T, fagagar/H. N. Vishweshwar) Chartered Accountants
=R / Director =R / Director =R / Director FRN: 007580S
7/Sd/ ] B/Sd/
ai@/Date : 27.04.2013 (. %. g /D. K. Kundu) (vt T Tf¥e 716 /C A Narasimha Nayak)
TH/Place : S7Tef® /Bengaluru e TR /Managing Director Hifeteh, TR F. / Proprietor, M. No. 205543
(190
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Treds wfdaw fafiee, uysiiea watea: aftrae - 576 104
(Tarfedhe de i qui TfHeaaTet SIget |@ea)
Syndbank Services Ltd., Registered Office : Manipal — 576 104
(A Wholly owned Subsidiary of SyndicateBank)

2. 31-03-2013 =\ GHT T4 & fo1u o & 21 eran

PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31-03-2013
(T &9 T/ Amount in )

=i /PARTICULARS e H. 2012-13 2011-12
Notes No.
|, ufeme U T=Ea/ Revenue From Operations 15 29,433,091 22,358,607
Il. 3= e/ Other Income 16 3,990,801 3,005,439
Il g T/ Total Revenue 33,423,893 25,364,046
IV, =a=/Expenditure :
a9 IR 3= /Salary & Allowances 17 5,044,359 5,352,481
gfETed =21/ Operational Expenses 18 9,258,058 5,825,178
eagtE / Depreciation 8 57,750 81,179
V. gw =/ Total Expenses 14,360,167 11,258,838
VI o & uget eitd / Profit Before Tax 19,063,726 14,105,207
VI = @l =93 /Tax Expenses
— =Te] 3T/ Current Tax 6,285,010 4,420,000
— 3reufia X/ Deferred Tax (114,979) (47,870)
VIl 3o ararfer ok fora =/ Profit for the Period 12,893,695 9,733,077
IX. e - oo SR g (3 9ea % 10/-) 51.57 38.93
EPS — Basic and Diluted (Face value of ¥10/-)
@ geeft fewaforn /Notes to Accounts 2
zaw 3fgfad e, a9 9 w1 o 1 2ifaw a o §
Notes referred o herein forms an integral part of Profit and Loss Account
+a faeds H‘S’!:z/r feifires /For Syndbank Se_gr}/;:;/es Ltd. s N S T
@. fir. gust /M. G. Sanghvi) (fer =resii/Ravi Chatterjee)  (TH. afis=g THTE /M. Anjaneya Prasad) RS %?W ~ Wim . 0075808
@1%7181 / Chairman 3uTEge1 /Vice-Chairman fewreh / Director TP AN
As per our report of even date
2/Sd/ g/Sd/ FHIAHTIT W/ On Leave FOR NAYAK & ASSOCIATES
(Ta. . €/, K. Dhingra) (3. Wt. GEefie’a/K. R Muralidharan) (T=. T, fagagar/H. N. Vishweshwar) Chartered Accountants
TR/ Director f¥eeTeh / Director TR / Director FRN: 0075808
7/So/ ‘ /o
A /Date : 27.04.2013 (. %. $3/D. K. Kundu) (vt T Tf¥e 716 /C A Narasimha Nayak)
T /Place : S7TeRE/Bengaluru wee =T/ Managing Director wifereh, w1 4. /Propriefor, M. No. 205543
oD
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Taeds afdes fafies, afiea wmie=: wivrae - 576 104
(Tafeahe = i qui Tnfaeaarett srget w@ea)
Syndbank Services Litd., Registered Office: Manipal - 576 104
(A Wholly owned Subsidiary of SyndicateBank)

T AT GeAT U T WA T &
SCHEDULES FORMING PART OF BALANCE SHEET
(Tm T2 ® /Amount in %)

As at As af
f2. 31.03.2013 =1 | f2. 31.03.2012 =t

e . /Note No. 3: ¥R Uit /SHARE CAPITAL
wferghe / Authorised :

1,00,00,000 gfeFert 3R gk T 10/1,00,00,000 equity shares of 10 each 10,00,00,000 10,00,00,000
(A 1,00,00,000 R SR wes < 10)/(PY. 1,00,00,000 equity shares of 210 each)
forta, arfivew ot we= Ui/ Issued, subscribed and paid up Capital

2,50,000 $ferrt 31 sk ¥ 10 goteran ¥&w/2,50,000 equity shares of ¥ 10 each fully paid 25,00,000 25,00,000

(dt.amE. 2,50,000 3Tt IR Y& T 10 quiaan ¥&d) /(PY. 2,50,000 equity shares of ¥ 10 each
fully paid)

I Tt SR fifeshestsh qem soeh i g1 enfta 2/All the above shares are held by

SyndicateBank and its Nominees
%t /Total 25,00,000 25,00,000

e 4. /Note No. 4: strfera fafer ofiv erfersia/Reserves & Surplus
wmT mrfeE ffir/ General Reserve:

et ferfier feramor & srg@m wafT/Balance as per Last Financial Statement 72,45,997 62,72,689
feu: S AR § Fafd wH 12,89,370 9,73,308
Add: Amount fransferred from Surplus Balance

3fasiv/Closing Balance 85,35,367 72,45,997
N o BT i forawun # a1farsiw /Surplus in the Statement of Profit and Loss:

frsat foxfi foraror % srgem wwif¥t/Balance as per Last Financial Statement 3,10,55,600 2,22,95,831
T & fo @/ Profit for the Year 1,28,93,695 97,33,077
uersy/ Less: fafa=i=/Appropriations

T ARfera ffer st 3awr/ Transfer to General Reserve 12,89,370 9,73,308
Y o BT o foerun # faarer stfeme/Net Surplus in the Statement of Profit and Loss A/c 4,26,59,926 3.10,55,600
e €. /Note No. 5: ratafer araem/Long Term Provisions

U % feT wmare / Provision for Gratuity 9,45,526 7.17,285
W/Toidl 9,45,526 7,17,285
e . /Note No. 6: 3177 =Te] 3aaTd / Other Current Liabilities

=3t o foTu @ier/ Creditors for Expenses 9,66,027 18,78,148
e |aT L/ Service Tax Payable - 15,318
Y& |id W 3 <l Tt /TDS Payable 1,20,053 68,800
Tew SATaATIeh @/ Professional Tax Payable 1,200

%t /Total 10,87,280 19,62,266
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Treds wfdaw fafiee, uysiiea watea: aftrae - 576 104
(Tarfedhe de i qui TfHeaaTet SIget |@ea)
Syndbank Services Litd., Registered Office: Manipal — 576 104
(A Wholly owned Subsidiary of SyndicateBank)
TN WA oA U <hT WHT St 8
SCHEDULES FORMING PART OF BALANCE SHEET
(Tu T | /Amount in )

As at As af
f2. 31.03.2013 =1 | 3. 31.03.2012

e €. /Note No. 7: areurater ararer /Short Term Provisions

FEI ThdIehuT & foTu Imaer / Provision for Leave Encashment 2,99,328 1,83,556
%ot/ Total 2,99,328 183,556
e 9. /Note No. 10: draiafer ot 2R 31fim/Long Term Loans and Advances

o ST /Rent Deposits 27,900 58,500
AT 5T/ Telephone Deposits 1,000 1,000
%t /Total 28,900 59,500

e |. /Note No. 11: saTUR Ut TSt/ Trade Receivable
(SISmT, T3 THE MU 37K BE Afed ¥ FH) / (Unsecured, Considered good and less than six

months)

fafgere &/ SyndicateBank 33,11,197 15,84,628
1=/ Others 83,530 2,24,792
el /Total 33,94,727 18,09,420

e 6. /Note No. 12: Fehg iR Tehd! WHJeH T/ Cash and Cash Equivalents
Feret 1 /Cash in Hand = =
srggfra Senl o T FSRTT/Balances with Scheduled Banks

e} SEwIft # /In Term Deposit 4,85,00,000 3,92,00,000
<] @ #-fafeahe S /In Current A/c — SyndicateBank 13,86,209 6,61,243
gﬁ/Tolal 4,98,86,209 3.98,61,243
e €. /Note No. 13: teutarter sBuT 3R 7R /Short Term Loans and Advances

=T @ER IfiM /Staff Festival Advance 69,480 1,96,584
Yeiax TEHE ¥R/ Prepaid AMC Charges - -
1fim 31 *R/AEied /Advance Income Tax/TDS 6,27,835 4,45,527
%1 /Total 6,97,315 6,42,111
e ©. /Note No. 14: 311 =Te] enfeaai/ Other Current Assets

SHRIRTET W 3ufd 5411/ Interest Accrued on Deposits 8,98,098 7.91,279
T He1 L/ Service Tax Receivable 3,97,928 =
%1 /Total 12,96,026 7.91,279

®
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Taeds afdes fafies, afiera wmie=: wivrare - 576 104
(Tafeahe = i qui Tnfaeaarett srget w@ea)
Syndbank Services Litd., Registered Office: Manipal - 576 104
(A Wholly owned Subsidiary of SyndicateBank)

T AT GeAT U T WA T &
SCHEDULE FORMING PART OF PROFIT AND LOSS ACCOUNT
(vu T2 | /Amount in )

As at As at

f2. 31.03.2013 =t | f3. 31.03.2012
e 4. /Note No. 15: | T=i&a /REVENUE FROM OPERATIONS
BT WeTw 99/ Hardware Testing Charges 73,27,340 36,84,410
STt et SRoTi i STgard! ST oh foTe TaT TR/ Service charges for follow up Imeguiar Retail Loans 72,03,167 83,49,214
TR Y9vT T / Mailer Despatch Revenue - 10,25,587
e AT 311/ Card Personalisation Income 68,41,761 49,92,419
hiee IS i ST TS ¥ I 311/ Credit Card Followup Income - 1,566,923
3w @ W 311 /E-Filing Income 7,663 42,574
1.9, U9, ~UH.TH.TE. | q1ed 373/ CMS-SMS Income 2,02,536 1,59,455
Fetesh T YT STereH 1o & 98 311/ Kamataka State Pensions Database buildup income = 98,720
T Sk % TSR oiaT Wa-T@Td | Y 31/ Prathama Bank Dormant A/c Maintenance income = -
32T SifehTT T | T 3119/ Internet Banking Password Income 54,07,276 30,12,998
feraiear ageft & Wt @11 /KIOSK Collection Income 21,99,478 3,58,380
%.9.w .. & 9 3 /KPSC Income 1,04,085 74,940
@341, uE. ¥ I 37 /RECS Income - 50,000
iR SITHE ¥ U 3T/ Software Development Income - 3,50,000
fafarer @am @ 9w 31/ Miscellaneous Service Income 1,39,785 2,987
%l /Total 2,94,33,091 2,23,58,607
=ﬁzﬁ./Nofe No. 16: 317 31/ OTHER INCOME
Sk saTeT /Bank Interest 39,90,801 28,90,131
M L F9E ] A/ Interest on Income Tax Refund = 1,15,308
fafawr 3 /Miscellaneous Income - -
et /Total 39,90,801 30,05,439
e 4. /Note No. 17: Ja= 3R 9=/ SALARY AND ALLOWANCES
AT %1 94 /Staff Salaries 41,60,734 43,77,424
Yy /e fifer sfiv e fAfRh w1 19e™ / Contribution to Pension, Provident and other Funds 2,07,375 2,568,212
I9qH 37 Fedt 1 FohdIsRuT/ Gratuity and Leave Encashment 3,44,013 1,74,958
31 v 3 yitfstri / Other Allowances & perquisites 3,32,237 5,41,887
%l /Total 50,44,359 53,52,481
e . /Note No. 18: Tfterer wiaieft =aar/ OPERATIONAL EXPENSES
e TR 311/ Card Personalisation expenses 4,325,681 30,10,575
Shfee FE 1gadl wiaTs 99R/Credit Card Follow Up Charges - 25,227
3. wIgfem ¥9R/E-Filing charges 1,848 326
Hfesh U3 S i 99R /Karnataka Pension Database buildup charges = =
Tl 90T =234/ Mailer despatch expense 444,737 2,75,695
T Sk ST S T@-T@md 991/ Prathama Dormant A/c Maintenance expense = =
U1 KU Tad] AT 9 /Retail Loan Follow up expense 708,004 8,98,523
ATY J9R 37 9. 7. 7. /Telephone charges & SMS 245,625 1,98,387
UsiisRtuT 37R TieRt0T/Registration and Renewals 5,000 5,000
wI3fer 3[ee / Filing fees 2,000 6,300

®
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Trede wfdaw fafiee, usiiea wate=: aftrae - 576 104
(Tafeehe de i qui THeaaTett SIgat |@ea)
Syndbank Services Litd., Registered Office: Manipal — 576 104
(A Wholly owned Subsidiary of SyndicateBank)
TN A G U T WHT ST 8
SCHEDULE FORMING PART OF PROFIT AND LOSS ACCOUNT
(Tu T2 | /Amount in )

As at As at
2. 31.03.2013 = | f3. 31.03.2012 %
T qdieTeht o aTieetEes / Auditor’s Remuneration:
g wie Yoo /Audit fees 20,000 20,000
AT et eeh/Tax Audit fees 20,000 20,000
i@ wdan =@ /Audit Expenses 40,699 24,534
TR TR STUTT it 31/ Professional charges for Compliance & others 3,500 10,000
fasTeRt i A% 1 Yok / Director's sitting fees 6,000 15,000
11 =599/ Travelling Expenses 1,37,546 47,209
918+ W@-W@E 93/ Vehicle Maintenance expenses 2,30,449 1,06,734
=R |1/ Car Insurance - -
JHTEE STATHE T9R/ Website Development charges 3,540 3,905
501 IR e It /Printing and Stationery 62,375 2,23,789
form 31X =T =51 /Halting & conveyance 2,04,180 1,91,175
T 1 foRET/ Office Rent 4,78,275 2,43,600
ST YfAf® Y91/ Data Entry charges - 63,113
FHR H T@-T@d /Computer Maintenance 40,279 36,644
fafaer =21/ Miscellaneous Expenses 12,578 17,835
ST i@ Wierhi T ook /Infemnal Auditors Fees = 15,000
fered 99/ Electricity Charges 36,000 36,000
THISH =49/ Entertainment EXps. = -
e =43 /Postal Charges 5,026 342
feraiTesh argeft =1 /KIOSK Collection Expenses 15,98,170 3,06,599
3% 3 THIeH =7 /Meeting and Conference expenses 9,407 23,666
SRBHT T91/ Outsourcing Expenses 75,717 -
3R S ©i wH =99 /RECS Expenditure 50,000 =
o TR % Y51 W =53 /PIN Mailers Dispatch Expenses 4,91,420 =
%/Toial 92,58,058 58,25,178
Fd faess afdaw fafiree/For Syndbank Services Ltd. St A e
) g/Sd/ . E/Sfd/ . ) g/Sd/ . R T TUE TETRE
@. fir. Fwet /M. G. Sanghvi) (f& =resii/Ravi Chatterjee) (W, 3Iiw=9 THTE /M. Anjaneya Prasad) T ST - T, ST, - 0075808
H=g& /Chairman 3Iq1eFE / Vice-Chairman fewTeh / Director As per our report of even date
g/Sa/ 7/Sd/ TR W/ On Leave FOR NAYAK & ASSOCIATES
(Td. %€/, K. Dhingra)  (%. 9. GEee®a/K. P Muralidharan) (T=. . fagawar/H. N. Vishweshwar) Chartered Accountants
4231k / Director fewrh / Director 2wk / Director FRN: 007580S
7/Sd/ ®/Sa/
aii@/Date : 27.04.2013 (. . Fg /D. K. Kundu) (¥ v e @ /C A Narasimha Nayak)
TH/Place : S7Tef%/Bengaluru yeigr f831eR /Managing Director AT, §e=dm 4. / Proprietor, M. No. 206543
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Trede wfdaw fafiee, usiiea wate=: aftrae - 576 104
(Taferessn 6t ot wafircaaret gt wear)
Syndbank Services Ltd., Registered Office : Manipal - 576 104
(A Wholly owned Subsidiary of SyndicateBank)
e 31 Wt 2013 st ATE FHATA I8 o foru =i faaront & watia Tie
NOTES TO FINANCIAL STATEMENTS FOR THE YEAR ENDED 315" MARCH, 2013

e . 1: FW g

Tafese afdas fa. i womu St erfufem, 1956 & @1t 25 SHad,

2006 1 TE off, S foefehess #t gl wnficaarch wuh ®, fadh

TR ISl T e 3R ad St } R © | SHH e S SATHE JETg

Ty AT ® | a¥ 2012-2013 % SRH Hut 3R Fefafaa sweisam

HW%Q’TQ

1. Tfed qon wH.wm.wg. geui & S fafesheds & sifafia gau &
W ST HRATE hl TTE |

2. faferess 33Uk g/ TrfSia & TTHior siept qem =1 Sehi
A ST JTel et B 3hY GIaeiayd sird |

3. fafesreds =i = dq%*{ulm|

4, Hun.uy ., ffehess, gag & ameeht i 3 3R Tasd wa.uw
TH. TN US|

5, fafeshedas & smeR o wftrarar & & s i fawret & .dwm.
forerfort (W 24 w7, 26 9, 3R 27 F ) hit $-FrEfe |

6. Tafehesian & TTeaht % fTT Setie SfshT yreae o1 g5 |

7. fafehess & fou off sscyg um.wa.sft. fomiteh @ Tehg o =l

gt |
8. Thfeshese & foru o .t .um. =Y. safofai o Tehel ot TETEH T |

Ae . 2: o gl fevaforat
1. WETAYUT CIETeRtuT Hftfoat
. forfrar foramont =it SR A T SR
30 foitar foramor =t IrEisT STRIesTereh oiem Aeht qe st srferfem
1956 o TG SYSE oh STFHR 3T SR T G AFTA o i
TR for TR |
. U fY ugEe
i) FRER gk srerfeEien (sfdten.) densti @ grd TeRd it
ugaH, 99 vd "l e ge ok gfte qea wfderett w i wi
T | gug wd et I ge wiEt 9 i U9 i 9e=H, e
1 Tft T Farett % w9 6 A W R | Fd FHiva wfaerei @ e
TSTE h1 g SR ST T T ST o & i@
A T BTG AT % STgER A A R |
i) T Y TR, Ul L HEH o W18 ol Sl |
ii) SIS 3T Y UM, SR TRT T AN ST & hl 0T H
TR TH ITTUTT o ST WA = R |
T, SEd steEt
3T STl 1 Yot T Yo i HeH % 18 AR Hit
AT TG R TR T R |
T ST STl o SRRV § Teifea wft Seaed ArTal ot Ysfiemor
FAF |
°. Yo
i) 3Teet Tuft W qoagr i, ot Affrm 1956 ot STgEEt xiv ®
& A qU ST sEE @ ffdE Gft % STgER sEafad qod vefd
T R TR |
i) sTfErEl # fohe 1T aftEe W qeagTE 1 TEHE S JARTET 6
TR i T=ferd S T FHTIITIG SR T T R |

Note No. 1: Corporate information

SyndBank Services Ltd. (the Company) is a wholly owned Subsidiary of
SyndicateBank, incorporated under the provisions of the Companies
Act, 1956 and domiciled in India. The Company is engaged in
providing Back Office support to SyndicateBank and other Financial
Institutions. The major activities undertaken by the Company are as
under. The company has undertaken the following activities during the
year 2012-13

1. Follow-up of iregular retail loans of the Bank by sending Notices
and SMS messages.

2. Pre-shipment testing of computer hardware procured by
SyndicateBank, RRBs sponsored by SyndicateBank and other Banks.

3. Card persondlization services to SyndicateBank.

4. Sending of domestic and infernational SMS messages to clients of
CMSC, SyndicateBank, Mumbai.

5. E fiing of quarterly TDS refurns (24Q, 26Q and 27Q) of the
branches of Bengaluru and Manipal Regions of SyndicateBank.

6. Printing of Infemet Banking Passwords for customers of
SyndicateBank.

7. Collection of cash and cheques from Kiosks of BWSSB for
SyndicateBank.

8. Processing of Data of KPSC Candidates for SyndicateBank.

Note No. 2: Notes to Accounts
1. Significant Accounting Policies

A. Basis of Preparation of Financial Statements
The financial statements are prepared under the historical cost
convention on accrual basis in accordance with the applicable
mandatory Accounting Standards and the relevant provisions of
the Companies Act, 1956.

B. Revenue Recognition

i) Revenue from Business Process Outsourcing (BPO) services
are recognized on time and material, fixed price and unit
priced contracts. Revenue on time and material, unit priced
contracts is recognized as the related services are rendered.
Revenue from fixed price contracts is recognized as per
the proportionate completion method with contract cost
determining the degree of Completion.

ii) Services are Recognized net of Service Tax.

iii) Interest income is recognized on a time proportion basis
taking info account the amount outstanding and the rate
applicable.

C. Fixed Assets
Fixed Assets are stated at historical cost of acquisition less
accumulated depreciation.

The company capitalizes all direct costs relating to the acquisition
of the fixed assets.
D. Depreciation

i) Depreciation on fixed assets has been provided on Written
Down Value method at the rates and in the manner prescribed
in the Schedule XIV to the Companies Act, 1956.

i) Depreciation on the additions to the assets is provided on

pro-rata basis, at their respective rates with reference to the
date of acquisition.
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Impairment of Assets

The carnying amount of assefs are reviewed at each Balance
Sheet date. If there is any indication of impairment based on
infernal/external factors, an impairment is recognized whenever
the carrying amount of an asset exceeds its recoverable amount.
The recoverable amount is the greater of the assetfs net selling
price and value in use.

Taxation

Tax expense comprises of current and deferred tax. Current
tax is measured at the amount expected to be paid to the tax
authorities in accordance with the Indian Income Tax Act. Deferred
income taxes are recognized for the future tax consequenses
attributable to timing differences between the financial statement
determination of income and their recognition for tax purposes.
The effect on deferred tax assets and liabilities of a change in the
tax rates are recognized in income using the tax rates and tax laws
that have been enacted or substantively enacted by the balance
sheet date. Deferred tax assets are recognized and carried
forward only to the extent that there is a reasonable certainty that
sufficient future faxable incomes will be available against which
such deferred tax assets can be realized. Unrecognized deferred
tax assets of earlier year are reassessed and recognized to the
extent that future taxable income will be available against which
deferred tax assets can be realized.

. Segment Reporting

The company operates as an outsourcing service provider fo
SyndicateBank. The company provides services of Hardware
testing, Retail loan follow-up, Mailer despatch, Card Personalisation
services, creating various customer database and other services
facilitating banking operations. All these services have similar risk
and returns. Thus, there is only one identified reportable segment
that is outsourcing service to SyndicateBank. There is no reportable
geographical segment either.

Employee Benefits

All the staff of the company are permanent employees of
SyndicateBank and are on deputation fo the company. All the
employee benefits - statutory contributions to Provident Fund,
Pension Fund, Gratuity Fund and Liability towards Leave Encashment
are provided based on information given by SyndicateBank.

Contingent Liabilities
There are no contingent liabilities.

Provisions

Provisions are recognized when there is present obligation as a
result of past events and it is probable that an outflow of resources
will be required fo setfle the obligation, in respect of which a
reliable estimate can be made. Provsions are not discounted to
its present value and are determined based on management
estimate required fo settle the obligation at the Balance Sheet
date. These are reviewed at each Balance Sheet date and
adjusted to reflect the current management estimates.

Use of Estimates

The preparation of financial statements in confirmity with generally
accepted accounting principles requires management 1o make
estimates and assumptions that affect the reported amounts of
assets and liabilities at the date of the financial statements and
the results of operations during the reporting year end. Although
these estimates are based upon management's best knowledge
of current events and actions, actual results could differ from these
estimates.

Earning per Share

Basic earnings per share are computed using the weighted
average number of equity shares outstanding during the period.
Diluted earnings per share are computed using the weighted
average number of equity and dilufive equity equivalent shares
outstanding during the period except where the results would be
anti-dilutive.
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Taeds afdew fafies, afiea wmie=: wivrare - 576 104
(Tefeheds 6t ot wnfucaaret srgurit wea)
Syndbank Services Litd., Registered Office: Manipal - 576 104
(A Wholly owned Subsidiary of SyndicateBank)

U stferfram, 1956 St STt VI & 9T IV & Sigar faerun

Statement Pursuant to Part IV of Schedule VI of the Companies Act, 1956

(Tm &9 ® /Amount in )

|. | usfrervut & ==Y/ Registration details 3 /U72300 % T/KA2006 3ThEtsT/ OKCO38305
T4 %< /State Code 08
Il. | o 3 <= Jerg ¢ Usit/ Capital raised during the year
rdsies i/ Public issue 0 | srferrr frt| /Right issue
=g i /Bonus issue 0 | fasft 9 W IR ATeie / Private Placement
Ill. | fferat art wargor iR i it et
Position of Mobilisation and Deployment of Funds
Fd 3FaTd/Total Liabilities 56,027.43 | %ot o7t/ Total Assefs 56,027.43
Tferat et & /Sources of Funds :
Yeed dsit/Paid up Capital 2,500.00 | smfera ffer ofiw arfemim/Reserves & Surplus 51,195.29
ST 3697/ Secured Loans 0.00 | STt 3591/ Unsecured Loans 0.00
faferant s srgwT/Application of Funds:
et et enfeat/Net Fixed Assets 0.00 | f5331/Investments 0.00
fafaer =2/ /Misc. Expenditure 0.00 | =fera =1fv/Accumulated losses 0.00
fra = smfet/Net Current Assets 55,274.28 | smmeufia o 3Mfed / Deferred tax Asset 418.88
IV. | <hut st fAeamest / Performance of the Company
™ /Income 33,423.89 | =1 /Expenditure 14,360.17
| yg A/ Profit before Tax 19,063.73 | = % =Ts =19/ Profit after Tax 12,893.70
gfd IR 31/ Eamings per Share T 51.57 | @ =i 52/ Dividend rate % 0
V. | shut & 7 THE IeuTel /Aaett W | AT
Generic names of three principal products/services
of the company :
Tg e | (3718141, %) /Item Code No. (ITC Code): AR /N A
3ITE % 41/ Product description amd /Services
T faess afdaw fafire /For Syndbank Services Lid. T i ) R i o
&/Sd/ §/Sd/ §/Sd/ A TTI U THIRE
@. f1. Fuelt /M. 6. Sanghvi) (f& =resii/Ravi Chatterjee)  (TH. 3Ii==9 THTE /M. Anjaneya Prasad) TR HETH - T, ST, : 0075805
375981/ Chairman 1= /Vice-Chairman <= / Director As per our report of even date
g/Sd/ 2/Sd/ STSERTI WX/ On Leave FOR NAYAK & ASSOCIATES
(T@. %.&™/S. K. Dhingra) (<. Wt. gefte/K. P Muralidharan) (T=r. ©. fagawai/H. N. Vishweshwar) Chartered Accountants
4231/ Director w1k / Director w1k / Director FRN: 0075805
g/Sd/ . g/Sd/
i@ /Date : 27.04.2013 (. %. F3/D. K. Kundu) (¥t T Rfére ek /C A Narasimha Nayak)
TH/Place : S7Tef® /Bengaluru yeier f3831eR /Managing Director Tfefeh, FEIEl 4. /Proprietor, M. No. 205543
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Trzde afdew fafres, usfira w@ie™: afvrare - 576 104
(Tafeahe = i qui Tnfaeaarett sigt w@ea)
Syndbank Services Lid., Registered Office : Manipal - 576 104
(A Wholly owned Subsidiary of SyndicateBank)

2. 31-03-2013 k! THTH % & fou TeRdt TaTe faavur

CASH FLOW STATEMENT FOR THE YEAR ENDED 31.03.2013 .
(TP TR & /Amount in )

=/ Particulars 2012-13 2011-12
gfiEmer fshameReITal & Tehel SqeTeerat/ CASH FLOW FROM OPERATING ACTIVITIES
FAd IiGETe o §6e § HULH § g8 1/ Profit before fax from continuing operations 19,063,726 14,105,207

FHLH T Tcl o 3R et Ted) warg & geme 3g foran man R Ferdt wumis

Non-cash adjustment to Reconcile Profit before tax to Net Cash Flows

aq gitETel | geag™ / Depreciation on Continuing Operations 57,750 81,179
39S F ToTT graer = / Gratuity Provisions 228,241 174,958
FEI ToRdIsRLuT o ToTT ITa9/ Leave Encashment Provision 115,772 =
SN A/ Interest Income (3,990,801) (2,890,131)
HT Yot & ftad= & uget uftemed o/ Operating Profit before Working Capital Changes 15,474,688 11,471,214

HTY Yot § IAR-=rg1a/Movement in Working Capital:
TR 37 TR # g8 9fg/ (FH) /Increase/(decrease) in Trade Payable

3=y =] JFaTeT | g3 g€ (%) /Increase/(decrease) in other Current Liabilities (874,986) 710,252
R ST TR g8 #H1/ (3f8) /Decreasey(increase) in trade receivable (1,585,307) (319.790)
ety el 3R AR A g3/ (3f8) /Decreasey(increase) in long ferm loans and advances 30,600 1,000
JTeqTafy T iR AfET # g8 9fs/ (FH) / Decrease/(increase) in short term loans and advances 127,104 37,686
311 =T e # g8 gfa (%) /Decrease/(increase) in other current assets (504,747) (351,625
gitaTeHt & gisia Feha/Cash generated from operations 12,667,352 11,548,737
e YeIel R (M9t st TR / Direct taxes paid (net of refund) (6,467,318) (3,598,518)
e STt & faet 7ot Tate/Net cash flow from operating activities 6,200,034 7,950,220
TR 7 /Extral ordinary items = =
U= sheheiTdl & f4aret Tehet /Net cash from operating activities 6,200,034 7,950,220
T feRaTeaTal @ Tehe TaTe/Cash flow from investing activities
I nfEaat 1 @i /Purchase of fixed assets (165,870) -
9T 4181/ Interest received 3,990,801 2,890,131
Traw swrdeweat @ wre fiaet T6E /Net cash from investing activities 3,824,931 2,890,131

ot srisheATal & TeRet waTE /Cash flow from financing activities
IR Sft ST SR | TR ST T/ Proceeds from issuance of share capital = =
foxftam wdweTal & gt frae Twe /Net cash from financing activities = =

g 3 Tehal AHged Hel § fAae qfg/Net increase in cash & cash equivalents 10,024,966 10,840,350
T & TR # Tehel X Tt & TUged He /Cash & cash equivalents at the beginning of the year 39,861,243 29,020,893
ad o 37 # TeRdl 3R Ahe! WHFEd We /Cash & cash equivalents at the end of the year 49,886,209 39,861,243

ie: Tl TATE Trerur i ohel YaTe forerull & Helftid SRameRtul HiFe - 3 8 et “wer ugfa’’ % faid dar
fopam e 2, < ot Srfifrm 1956 R emr 211 15 Su-am (37) % <farfd sRmfa R |

Notes: The Cash flow statement has been prepared under the "Indirect Method" as set out in
Accounting Standard-3 on Cash Flow Statements, nofified under sub section (3c) of Section 211
of the Companies Act, 1956.

gﬁﬁgaiﬁvg'!:;%ﬁ%gﬁor Syndbank Szr}/;/es Lid. s g <) el R
(. fir. wesft /M. G. Sanghvi) (¥f& wrestt/Ravi Chatterjee)  (TH. STist+a S@TE/M. Anjaneya Prasad) 5 ﬁﬁ T _' @im . 0075808
31£48/Chairman 3MeaE /Vice-Chairman e / Director ARG
As per our report of even date
B/Sd/ B/Sd/ STFHTIT W /On Leave FOR NAYAK & ASSOCIATES
(Td. . €/, K. Dhingra) (3. Wt. GXefie’a/K. P Muralidharan) (T=. T. fagagar/H. N. Vishweshwar) Chartered Accountants
Tk / Director TR / Director f¥eeTeh / Director FRN: 0075805
©/Sa/ ] ®/Sad/
a’i@/Date : 27.04.2013 (€. . $g /D. K. Kundu) (a‘iqaﬁrzm/c A Narasimha Nayak)
T /Place : STerE/Bengaluru weie =T/ Managing Director HTfereh, FeEdl 9. /Propriefor, M. No. 205543
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(em. )

femR: 29.05.2013 EREIKICC

i fare /A

Dear Shareholder,
Sub: Payment of Dividend through ECS (Credit) /Direct Credit to

1.

Date: 29.05.2013

the account.

At times, the Shareholders may face the following problems
under the present system of payment of dividend by mailing
of warrants, through post.

a) Loss in transit

b) Fraudulent encashment by third parties

c) Postal delay

To avoid these problems, the Reserve Bank of India has
infroduced the Electronic Clearing Service (ECS) for payment
of dividend/ interest efc. that ensures the shareholders timely
credit of dividends directly into their Bank Account.

Further, the Securities & Exchange Board of India (SEBI)
has directed that the use of ECS facility for distribution of
dividend is mandatory.

Under ECS, the Bank Account of the Shareholder member
would be credited with the dividend amount. The Bank would
be issuing an advice directly to the shareholder after the
fransaction is effected.

This facility is presently available to shareholders having Bank
Account with all Banks at certain specified centres and RBI is
proposing to extend this facility to other centres as well. The
shareholder need not open any new Bank Account specially
for availing ECS facility, as credit will be given to any existing
Bank Account of the shareholder.

Kindly note that if any mandate instructions of Bank particulars
for printing on the face of warrants have been furnished
earlier by you, the same will stand cancelled and the ECS
mandate will be taken on record, in case you opt for ECS.

The 'ECS Mandate Form' is annexed and we request you to
furnish the details of your Bank Account, where the dividend is
to be credited. The information to be supplied in the Mandate
should be accurate, complete and certified by your Bank.
Please attach a self aftested copy of PAN Card and a
photocopy of a cheque or a blank cancelled cheque issued
by your Bank for verifying the accuracy of the IFSC Code and
MICR Code Line indicated at the bottom of the cheque.

All the branches of SyndicateBank are operating under
CBS (Core Banking Solutions) environment. The investors
maintaining their Savings Bank/ Current/ Overdraft accounts
with us are requested to provide us their 14 digit account
number in the ECS Mandate for DIRECT CREDIT of dividend to
their accounts.

Kindly send the ECS Form/ Bank Mandate duly filled, directly
to our Registrars and Share Transfer Agents viz. M/s. Karvy
Computershare Pvt. Ltd. UNIT: SyndicateBank, Plot No. 17 to
24, Vithal Rao Nagar, Madhapur, Hyderabad — 500 081.

. The information provided by you will be kept confidential and

would be utilised only for the purpose of remitting the future
dividend payments.
Yours faithfully,

(R RAVI)
COMPANY SECRETARY
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EUEE]

TR THTINEA ¥ (hize)
ZfFet TRl W Tie % YT o fore € ot um srfery wrd
ELECTRONIC CLEARING SERVICE (CREDIT)

ECS MANDATE FORM FOR PAYMENT OF DIVIDEND ON EQUITY SHARES

1. W SIEREeh 1 A1 (T8 & H)
First Shareholder’s Name (IN BLOCK LETTERS)

2. 9dl/Address

3. IRRYRS i Wiferdl §&AT1/Shareholder's Folio No.

4. S @d o feEton/Particulars of Bank Account

%) S T AT

A

Bank Name

@) e 1 AW a9 T (O %e)

B)

)
Q)

)
D)

F)

Branch Name & City (Pin Code)

WA T (3 g TSI foram mm 7)

Account No. (as appearing on the cheque book)

@I 1 YR (F91 =21 o)
Account Type (Please tick)
(/= e T, =] @ A7 Tehd] 3UR)
(SB Account, Current A/c or Cash Credit)

ek W4 1 @1 5E o= G, (3 = ok W e e R)
Ledger Folio No. of the Bank A/c
(If appearing on the Cheque Book)

e g S Tohel 0 T 318 T ST < W e g S
qT ST 3 9 SHehaTed! e TEAT

9-Digit Code No. of the Bank & Branch appearing
on the MICR Cheque issued by the Bank

M/s Karvy Computershare Pvt. Ltd.
Unit : SyndicateBank

Plot No. 17 to 24

Vithalrao Nagar, Madhapur
Hyderabad — 500 081

N [ I b I
SB Current Cash Credit

®
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e GEATS I YEdT T 3 o FoIT O 79+ sfeh g1 SIRY for 7T 379 3udfard T & Taiford <k T’ 3t Teh SISt a1 Ueh i e
Ik et A |

Please aftach a photocopy of the ‘Cheque Leaf’ or a blank cancelled cheque issued by your Bank relating to your above account for
verifying the accuracy of the code numbers.

TYUTT / DECLARATION

 TAggRT HTO AT /e § o Sueferd forror quf we Tt % | S1qul o et He o R Afe SH-31 § foreel e @ a wow & A e 2§
ffeehesioh T ITar T& ST /e |

I, hereby declare that the particulars given above are correct and complete. If the transaction is delayed or not effected at all for reasons
of incomplete or incorrect information, | would not hold SyndicateBank responsible.

M/ Place:
f&aTe / Date: T TERENE o ST

Signature of the First Shareholder

TfUT feRa ST 3 o SR e foraror gAR sifireia & rgEm e § |

Certified that the particulars furnished above are correct as per our records.

TIH/Place:
e / Date: TIfrd sieh o Jeieeh o BT&T

Signature of the Manager of Bank Concerned

feoauft: SrRuTER @ 1gUY § foR 3 1ot wiferN T 1 3w TEvE R |

NOTE : Shareholders are requested to fumnish their Folio No. without fail.

AIeT: 1) Tohol/TYW IRRGTE & U H1S ol T -JwIford i
ENCL: Self attested copy of PAN Card of the sole / first shareholder.

2) e @A | HeIe =% T i S/ R o T = e

Copy of / Cancelled Cheque Leaf of the Bank Account.

®
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PROXY FORM
(To be filled in and signed by the Shareholder)

Regd. Folio
(If not dematerialised)

DP ID & Client ID
(If dematerialised)

reSIAdENt Of ...vvvvviiii inthe district Of ........ccocvviiii inthe State of ......c.ccoovviiiiiis OR
failing NIM/NEL, SNI/SMT. Lo resident of ..o in the district of
........................................................... inthe state of ..............cccceviv e, @S My/oUr proxy to vote for me/us and on my/

our behalf af the Annual General Meeting of the shareholders of SyndicateBank to be held on 25.06.2013 at 11.00 a.m.

at SyndicateBank Golden Jubilee Auditorium, Manipal and at any adjournment thereof.

Signed this ..vvvvviiiii, day Of v 2013. ,
Please Affix
R1/-
Revenue
Stamp
Signature of Proxy Signature of First named/Sole Shareholder

Name
Address

INSTRUCTIONS FOR SIGNING AND LODGING THE PROXY FORM
1. No instrument of proxy shall be valid unless
a) in the case of an individual shareholder, it is signed by him/her or his/her attorney, duly authorised in writing,
b) in the case of joint holders, it is signed by the shareholder first named in the register or his / her attorney, duly authorised in
writing,
c) inthe case of a body corporate signed by its officer or an attorney duly authorised in writing.

2. An instrument of proxy shall be sufficiently signed by any shareholder, who is, for any reason, unable to write his / her name,
if his / her mark is affixed thereto and aftested by a Judge, Magistrate, Registrar or Sub-Registrar of Assurances or other
Government Gazetted Officer or an Officer of SyndicateBank.

3. The proxy together with
a) the power of aftorney or other authority (if any) under which it is signed, or

b) a copy of the power of attormey or authority, certified by a Notary Public or a Magistrate, should be deposited at the Head
Office of SyndicateBank with Corporate Information Centre, Manipal — 576 104 not less than FOUR DAYS before the date
of the Annual General Meeting i.e. on or before the closing hours of the Bank on 20.6.2013.

4. No instrument of Proxy shall be valid unless it is duly stamped.

5.  Aninstrument of proxy deposited with the Bank shall be irevocable and final.

6. In the case of an instrument of proxy granted in favour of two grantees in the altermnative, not more than one form shall be
executed.

7. The shareholder who has executed an instrument of proxy shall not be entitled to vote in person at the Annual General
Meeting to which such instrument relates.

8. No person shall be appointed as duly authorised representative or a proxy who is an officer or an employee of
SyndicateBank.

(5N
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FORM 2B
(See rules 4 CCC and 5 D)

NOMINATION FORM
(To be filled in by individual(s) applying singly or jointly)

W ... ANt
and.... . the holder(s) of shares under the Folio No. ... of SyndicateBank
wish to make a nomination and do hereby nominate the following person(s) in whom all rights of fransfer and/or amount
payable in respect of shares shall vest in the event of my or our death.

Name and Address of Nominee
Name

Address

Date of Birth* (* To be fumished in case the nominee is @ Minor)
**The Nominee is a minor whose guardian is

Name and Address:

(** To be deleted if not applicable)

SIGNATUIE | oo
Name PP PP PPP PP
AAIESS 1 i
Date

SIGNATUIS | oo
Name PP PP PP TP
AJAIESS & i
Date

Address, name and signature of witnesses :

Name and Address Signature with date
1.

2.

Instructions:

. The Nomination can be made by individuals only applying/holding shares on their own behalf singly or jointly. Non-individuals including society, trust, body
corporate, partnership firm, Karta of Hindu undivided family, holder of power of attorney cannot nominate. If the shares are held jointly, all joint holders will
have to sign the nomination form. Space is provided as a specimen, if there are more joint holders more sheets can be added for signatures of holders
of shares and witness.

A minor can be nominated by a holder of shares and in that event the name and address of the guardian shall be given by the holder.

The nominee shall not be a trust, society, body corporate, partnership firm, Karta of Hindu undivided family or a power of attorey holder. A non-resident
Indian can be a nominee on repatriable basis.

Nomination stands rescinded upon transfer of shares.

Transfer of shares in favour of a nominee shall be a valid discharge by the BANK against the legal heir.

The intimation regarding nomination/nomination form shall be filed in duplicate with Bank/Registrar & Share Transfer Agents of the Bank who will return one
copy thereof to the shareholder.

oA wN

FOR OFFICE USE
R ] NOWINATION FORWMI RECEMED ©IN  soscossossosssussssssssssssassossssssssnssaesonssasosonsonasasonosinsmnsneomsosoooosaoma:
RECISIRATICIN INQ), soassossssasssassossssassnssnasssassasssassossonns [BY2N[i=R connnonananaoonaoanaccooonacanaan
R R K ———

Encl : Self attested copy of PAN Card
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ATTENDANCE SLIP

(fo be surrendered at the time of Entry to the Venue)

Date : 25.06.2013

Time : 11.00a.m.

Place : SyndicateBank Golden Jubilee Auditorium, Manipal

| hereby record my presence at the 14th Annual General Meeting of the Bank.

Signature of the Shareholder/ Proxy/ Representative present

Regd. Folio DP ID
Client ID
(If not dematerialised) (If dematerialised)

Name of the Shareholder

Number of Shares

ENTRY PASS

(To be retained throughout the meeting)

Signature of the Shareholder/Proxy/ Representative present

Regd. Folio DP ID
Client ID
(If not dematerialised) (If dematerialised)

Name of the Shareholder

Number of Shares

Shareholders/Proxy or Authorised Representative of shareholders are requested to produce the above Attendance Slip, duly
signed in accordance with their specimen signatures registered with the Bank, along withthe entry pass, for admission to the
venue. The admission will, however, be subject to verification/checks, as may be deemed necessary.The entfry
pass—Ballot Paper Passportion will be handed back tothe shareholders/Proxy/Representatives, who shouldretain ittill the
conclusion of the meeting. The Ballot Paper Pass portion shall be surrenderedto obtain Ballot Paper. Under no circumstances,
any duplicate attendance slip-cum Entry pass-cum Ballot Paper Pass will be issued at the entrance 1o the meeting.

510)
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EUEE]

fafeehess/ SYNDICATEBANK

T STate™: wivrater/ Head Office: Manipal

HAS U UTH / BALLOT PAPER PASS

TG U I i o foTT HaeM higedl W A=afia foham g
(fo be surrendered fo the Polling counters to get Ballot Paper)

TR 3T S3eh i aRIE 25 [ 2013 gag 11.00 s
Annual General Meeting Date: 25th June 2013 at 11.00 a.m.

™, T9E 37& §/Name in Block Letters
(SRR /it /T, 3TR. /Shareholder/ Proxy /AR)

IR = @@r/No. of Shares

Usfiehd Wiferat/Regd. Folio

Eft ST1E 7R UTesk *MmEET/DP ID & Client ID

(afe SsmmTStiRa =& 81/1f not dematerialised)

(afe SsmsfiRa 21/1f dematerialised)

TN TR /Sl /SR o g&aian

Signature of the Shareholder/Proxy/Representative Present

)
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(em. 1)
&6 ¢ 29.05.2013 ST Afera
AT H.: 080 22283030
§—ﬁ?1’ H é@ . inrc@syndicatebank.co.in

syndinvest@syndicatelbank.co.in

TTfer FUTé /Annual Report 2012-2013

APPEAL TO ALL SHAREHOLDERS
Dear Shareholder,

Re: Unpaid Dividends

In terms of the Banking Companies (Acquisition and
Transfer of Undertakings) and Financial Insfitutions Laws
(Amendment) Act, 2006 (which has come info force from
16.10.2006), the dividends remaining unpaid with the
Bank for a period of 7 years from the date of transfer to
Unpaid Dividend account, are liable to be transferred to
Investor Education and Protection Fund established under
sub-section (1) of Section 205 C of the Companies Act,
1956. In compliance of the above guidelines, all such
monies remaining unpaid or unclaimed for a period of
seven years shall be transferred to the Investor Education
and Profection Fund, commencing from 16.10.2013.

The Bank has a frack record of declaring dividends every
year since the year 2000. Such of those shareholders, who
have not encashed their Dividend Warrants for the year (s)
1999-2000, 2000-01, 2001-02, 2002-03, Interim/Final
Dividend Warrants 2003-04, 2004-05, 2005-06,
2006-07, 2007-08 and 2008-09, 2009-10, 2010-11
and 2011-12 are requested to approach the Company
Secretary at Investor Relations Centre of the Bank at
Corporate Office, Bengaluru for assistance in claiming
their unpaid dividends.

SEBI has mandated credit of dividend directly to the Bank
account of investors through NEFT / online. We request
you to update Bank account details by submiting ECS
Mandate annexed to this report alongwith self-attested
copy of PAN Card and cancelled cheque leaf to our office
at the following address, if the shares are held in physical
form, tfo facilitate direct credit of future dividends of the
Bank.

*‘The Company Secretary, SyndicateBank, Corporate
Office, Investor Relations Centre, Gandhinagar, Bengaluru
560 009"

If the shares are held in Electronic form, Address and
Bank account details may be updated with the Depository
Participant (DP) with whom Demat account is maintained.

Yours faithfully,

(R. RAVI)
Date: 29.05.2013 Company Secretary
Phone No. : 080 22283030

Email ID : inrc@syndicatebank.co.in
syndinvest@syndicatebank.co.in
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Dear Shareholder,

RE: Green Initiative in Corporate Governance:
Go Paperless

The Ministry of Corporate Affairs (*Ministry”) has taken a
"Green Initiative in Corporate Governance” by allowing
paperless compliances by companies through electronic
mode. In accordance with the recent circular bearing
No.17/2011 dated 21.04.2011 and 18/2011 dated
29.04.2011 issued by the Ministry, companies can now
send various nofices /documents (including notice calling
Annual General Meeting, Audited Financial Statements,
Directors’ Report, Auditors’ Report efc.) to their shareholders
through electronic mode, to the registered email addresses
of the shareholders.

It is a welcome move for the society at large, as this
will reduce paper consumption to a great extent and
allow public at large to contribute towards a greener
environment.

This is also a golden opportunity for every shareholder of
the Bank to contribute to the Corporate Social Responsibility
inifiative of the Bank. All you have to do is to register your
e-mail id with the Bank to receive communication through
electronic mode.

ADVANTAGES OF REGISTERING FOR E-COMMUNICATION
* Receive communication promptly

* Reduce paper consumption and save trees

¢ Avoid loss of document in postal transit

In case you desire to have a different e-mail id to be
reqgistered, please update the same in your DP (if you
are holding shares in electronic form) and with M/s. Karvy
Computershare (P) Litd., (if you are holding shares in
physical form) immediately.

The Bank will be sending Annual Reports 2012-2013, to the
investors who have opted through electronic mode to the
registered email — IDs of the Investors.

Kindly note that if you sfill wish to get a physical copy of all
the communications, the Bank undertakes to provide the
same af no extra cost to you.

Let us be part of this ‘Green Initiative’.
With warm regards

Yours faithfully,

Q@-——e

(R Ravi)
COMPANY SECRETARY

®
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12-2013

REQUEST FOR UPDATION OF RECORDS — CHANGE OF ADDRESS

To

Karvy Computershare Private Ltd.
(Unit : SYNDICATEBANK)
Plot No.: 17 to 24, Vittalrao Nagar
Madhapur
Hyderabad — 500 081.
Dear Sir,
Reg: Change of Address

I/We hereby request you to please update my / our change in address in your records for the Registered Folio

Old Address New Address

City

State

Pin Code

Email ID

Phone No. :

As requested by you, |/ We am / are attaching herewith self attested copy of Proof of Address (POA) and self attested copy
of PAN Card.

Kindly confirm having recorded the changed address.

Yours faithfully,
Date :

Signature of the First and Jt. Holder(s)
(as per specimen Registered)

®
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CORPORATE OFFICE: GANDHINAGAR: BENGALURU - 560 009
INVESTOR RELATIONS CENTRE I :
| SyndicateBank

GRIEVANCE REGISTRATION FORM A, Syndic

1) Name & Address of the shareholder

2) Phone No./E-Mail ID:

3) Folio No./DPID & Client ID particulars:

4) Bank Mandate:
Details of my Bank account number are as under:

Name of the Bank

Branch

Account No.

MICR Code

5) Nature of Grievance :

Signature of the Shareholder

Enclosures: 1. Self-attested copy of PAN Card of the sole / first shareholder.
2. Self-aftested copy of latest address proof (Telephone Bill/Passport/Voters ID Card/Driving Licence, etfc.)
3. Copy of / Cancelled Cheque Leaf of the Bank Account.
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3779 /| ANNEXURE
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ELECTION OF DIRECTORS — EXTRACTS OF RELEVANT
ACTS, SCHEME, AND REGULATIONS ETC

In terms of Sections 9(3)(i) of the Banking Companies
(Acquisiion and Transfer of Undertakings) Act, 1970,
shareholder Directors shall have to be appointed upon the
extent of capital issued under clause (C) of sub-section
(2B) of Section 3 of the Act.

The relevant Sections of The Banking Regulation Act,
1949, The Banking Companies (Acquisition and Transfer
of Undertaking) Act, 1970, The Nationalised Banks
(Management and Miscellaneous Provisions) Scheme,
1970 and the relevant regulations of SyndicateBank (Shares
& Meetings) Regulations, 1998 and RBI's fit and proper
guidelines, respectively in this regard, are reproduced
below for the information of the shareholders.

THE BANKING REGULATION ACT, 1949
Prohibition of common Directors — Section 16 (1)

No Banking Company incorporated in India shall have as
a Director on its Board of Directors any person who is a
Director of any other Banking Company.

Restrictions on Loans and Advances - Section 20

1. Notwithstanding anything to the contrary contained in
Section 77 of the Companies Act, 1956 (1 of 1956), no
Banking company shalll, —

a) grant any loans or advances on the security of ifts
own share, or

b) enterinto any commitment for granting any loan or
advance or advance to or on behalf of —

|. any of its Directors,

Il. any firm in which any of its Directors is interested
as partner, manager, employee or guarantor,
or

lll. any company not being a subsidiary of the
Banking Company or a Company registered
under Section 25 of the Companies Act, 1956
(1 of 1956), or a Government Company of
which (or the subsidiary of the holding company
of which) any of the Directors of the Banking
Company is a Director, Manager, Employee
or guarantor or in which he holds substantial
interest, or

IV. any individual in respect of whom any of its
Directors is a partner or guarantor.
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2. Where any loan or advance granted by a Banking

Company is such that a commitment for granting
it could not have been made if Clause (b) of Sub-
section (1) had been in force on the date on which the
loan or advance was made (or is granted by Banking
Company after the commencement of Section 5 of
the Banking Laws (Amendment) Act, 1968 (58 of 1968),
but in pursuance of a commitment entered into before
such commencement), steps shall be taken to recover
the amounts due to the Banking Company on account
of the loan or advance fogether with inferest, if any,
due thereon within the period stipulated at the time of
the grant of loan or advance or where no such period
has been stipulated, before the expiry of one year from
the commencement of the said Section 5;

Provided that the Reserve Bank of India may, in any
case on application made in writing made to it by
the Banking in this behalf, extend the period for the
recovery of the loan or advance until such date, not
being a date beyond the period of three years from
the commencement of the said Section 5 and subject
to such terms and conditions, as the Reserve Bank of
India may deem fit:

Provided further that this sub-section shall not apply if
and when the Director concerned vacates the office
of the Director of the Banking Company, whether by
death, retirement, resignation or otherwise.

. No loan or advance, referred to in sub-section (2), or

any part thereof shall be remitted without the previous
approval of the Reserve Bank of India, and any remission
without such approval shall be void and of no effect.

. Where any loan or advance referred 1o in sub-section

(2), payable by any person, has not been repaid to the
Banking Company within the period specified in that
sub-section, then such person shall, if he is a Director
of such Banking Company on the date of the expiry
of the said period, be deemed to have vacated his
office as such on the said date.

Explanation in this Section -

a. "Loan or advance" shall not include any fransaction
which the Reserve Bank of India may, having
regard to the nature of the fransaction, the period
within which, and the manner and circumstances
in which, any amount due on account of the
tfransaction is likely to be readlized, the interest of
the depositors and other relevant considerations,
specify by general or special order as not being a
loan or advance for the purpose of this Section;

¢
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b. "Director" includes a member of any Board
or Committee in India constituted by Banking
Company for the purpose of managing, or for the
purpose of advising it in regard to the management
of, all or any of its affairs.

5. If any question arises whether any tfransaction is a loan
or advance for the purpose of this Section, it shall be
referred to the Reserve Bank of India, whose decision
thereon shall be final.

Reserve Bank of India has issued a Master Circular
DBOD.No.Dir.BC. 4/13.03.00/2012-13 dated July 2,
2012 on Loans and Advances — Statutory and Other
Restrictions.

Shareholders are requested to go through the aforesaid
Circular before filling their nominatfion form as a
candidate for the Election.

THE BANKING COMPANIES (ACQUISITION AND TRANSFER
OF UNDERTAKINGS) ACT, 1970 [ACT]

Restrictions on voting rights

3(2E) No shareholder of the corresponding new Bank, other
than the Central Government shall be entitled to exercise
voting rights in respect of any shares held by him in excess
of Ten percent (amended vide Banking amendment bill
2012) of the total voting rights of all the shareholders of the
corresponding new Bank.

Composition of the Board of Directors

9(3)(i) Where the capital issued under clause (c ) of sub-
section (2B) of Section 3 is :

I. not more than sixteen per cent of the total paid-up
capital, one Director,

Il. more than sixteen per cent but not more than thirty two
percent of the total paid-up capital, two Directors

. more than thirty two percent of the total paid-up
capital, three Directors

to be elected by the shareholders other than the Central
Government, from amongst themselves:

Provided that on the assumption of charge after election
of any such Directors under this clause, equal number of
Directors under clause (h) shall retire in such manner as
may be specified in the scheme.

Provided that in case the number of the Directors elected,
on or before the commencement of the Banking
Companies (Acquisition and Undertaking) and Financial
Institutions Laws (Amendment) Act 2006, in corresponding
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new bank exceed the number of Directors specified in sub
clause (I) or sub clause (ll) or sub clause (lll), as the case
may be, such excess number of Director elected before
such commencement shall retire in such manner as may
be specified in the scheme and such directors shall not
be entitled to claim any compensation for premature
retirement of the term of office.

9 (3A) The Directors 1o be elected under the said clause
(i) of sub-section (3) shall —

(A) have special knowledge or practical experience in
respect of the one or more of the following namely —

— agriculture and rural economy
— Banking

— co-operation,

— economics,

— finance

- law

— small scale industry,

— any other matter the special knowledge of, and
practical experience in ,which would, in the
opinion of the Reserve Bank of India is useful to the
corresponding new Bank.

(B) represent the interest of depositors; or
(C) represent the interest of farmers, workers and artisans.

9 3(AA) — Without prejudice to the provisions of sub-section
(3A)and notwithstanding anythingto the contrary contained
in this Act or in any other law for the time being in force,
no person shall be eligible to be elected as director under
clause (i) of sub-section (3) unless he is a person having fit
and proper status based upon track record, integrity and
such other criteria as the Reserve Bank may notify from
fime tfo time in this regard.

9(3AB) The Reserve Bank may also specify in the notification
issued under sub-section (3AA), the authority o determine
the fit and proper status, the manner of such determination,
the procedure to be followed for such determination and
such other matters as may be considered necessary or
incidental thereto.

9.(3B): Where the Reserve Bank is of the opinion that any
Director of a comresponding new Bank elected under
clause(i) of sub-section (3) does not fulfill the requirements
of sub-section (3A) and 3(AA), it may, after giving to such
Director and the Bank a reasonable opportunity of being
heard, by order, remove such Directors and on such
removal, the Board of Directors shall co-opt any other person
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fulfilling the requirement of sub-section (3A) and (3AA) as a
Director in place of the person so removed fill a Director is
duly elected by the shareholder of the corresponding new
Bank in the next annual general meeting and the person
so co-opted shall be deemed to have been duly elected
by the shareholders of the corresponding new Bank as a
Director.

Obligation as to Fidelity and Secrecy:

13(2) Every Director, member of a local Board or a
Committee, or Auditor, Advisor, Officer or other Employee
of a corresponding new Bank shall, before entering upon
his duties, make a declaration of fidelity and secrecy in the
form set out in the Third Schedule.

THE NATIONALISED BANKS (MANAGEMENT AND
MISCELLANEOUS PROVISIONS) SCHEME, 1970 [SCHEME]

4A. Manner of retirement of excess elected director:

The number of excess directors shall be determined
under the second proviso to clause (i) of Sub-section (3)
of Section 9 of the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970 and such number
of directors elected by the shareholders (other than the
Central Government) equal to the number so determined
shall retire, and the order in which the directors shall retire,
will begin with the longest serving director;

Provided that, if two or more directors have served for the
same period of fime, the older among the said directors
shall retire first.”

Terms of office of elected Director
Clause 9(4):

An elected Director shall hold office for three years and
shall be eligible for re-election:

Provided no such Director shall hold office continuously
for a period exceeding six years.

Disqualification of Directors
Clause 10:

A person shall be disqualified from being appointed as,

and from being a Director:

a. if he has at any time being adjudicated an insolvent or
has suspended payment or has compounded with his
creditors or

b. if he has been found to be of unsound mind and
stands so declared by a competent court; or

c. If he has been convicted by criminal court of an
offence which involves moral turpitude.

d. If he holds any office of profit under any nationalised
Bank or State Bank of India constituted under sub-
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(3)

(4)

section (1) of Section 3 of the State Bank of India Act,
1955 or any subsidiary Bank as defined in Section 3 of
the State Bank of India (Subsidiary Banks) Act, 1959,
except for holding the post of a whole-time Director,
including the Managing Director and Directors
nominated under clauses (e) and (f) of sub-section (3)
of Section of the Act from among the employees of
the Bank.

Vacation of office of Directors, etc.
Clause 11:

(1) If a diector becomes subject to any of the
disqualifications specified in Clause 10 or is absent
without leave of the Board for more than three
consecutive meetings thereof he shall be deemed to
have vacated his office as such and thereupon his
office shall become vacant.

(2) The Chairman or whole-time director including the

Managing Director or a director referred to in Clause

(o) or Clause (c) or Clause (d) of sub-section (3) of

Section 9 of the Act may resign his office by giving

notice thereof in writing to the Cenfral Government

and on such resignation being accepted by that

Govemnmment shall be deemed to have vacated his

office; any other director may resign his office by giving

notice thereof in wiiting to the Cenfral Government
and such resignation shall take effect on the receipt of
the commmunication of the resignation by the Central

Govermnment.

(3) Without prejudice to the provision of the foregoing

Sub-clauses, the office of the Director referred to in

Clause (e) or Clause (f) of Sub-section(3) of Section 9 of

the Act shall become vacant as soon as the Director

ceases to be a wokman or an employee, other than

a workman of the nationalized bank of which he is a

Director.

(4) Where any vacancy occurs in the office of a director,

other than an elected director, it shall be filled in

accordance with sub-section (3) of Section 9 of the

Act.

Removal from office of an elected director

Clause 11-A:

The shareholders other than the Central Government,
may, by a resolution passed by majority of the votes of
such shareholders holding in the aggregate not less than
one half of the share capital held by all such shareholders,
remove any director elected under Clause (i) of sub-
section (3) of Section 9 and elect in his stead another
person 1o fill the vacancy.

(5o
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Filling of vacancy in the office of an elected director

Clause 11-B
(1) Where any vacancy occurs before the expiry of the
term of office of an elected director, the vacancy

shall be filled in by election:

Provided that where the duration of vacancy is likely
to be less than six months, the vacancy may be filled
in by the remaining directors.

A person elected or co-opted, as the case may be,
under sub-clause (1) shall hold office for the unexpired
portion of the term of his predecessor.

(2)

Disclosure of Interest by Directors
Clause 12 (8):

A director who is directly or indirectly concerned or
intferested in any contract, loan, arangement or proposal
entered into or proposed to be entered into by or on behalf
of the nationalised bank shall, as soon as possible after
the relevant circumstances have come to his knowledge,
disclose the nature of his interest o the Board and shall
not be present at the meeting of the Board when any
such contract, loan, arangement or proposal is discussed
unless his presence is required by the other directors for
the purpose of eliciting information and no director so
required to be present shall vote on any such contract,
loan, arrangement or proposal:

Provided that nothing contained in this sub-clause shall
apply to such director by reason only of his being—

(i) a shareholder (other than a director) holding not
more than two per cent of the paid-up capital in any
public company as defined in the Companies Act,
1956 (1 of 1956), or any corporation established by
or under any law for the time being in force in India
or any co-operative society, with which or to which
the Nationalised Bank has entered into or made or
proposed 1o enter into or make, a contfract, loan,
arrangement or proposal, or

(i) - an officer or other employee of the nationalised bank,
if he is a director referred fo in Clause (e) or Clause (f)
of sub-section (3) of Section 9 of the Act.
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SYNDICATEBANK (SHARES & MEETINGS)
REGULATIONS, 1998

EXERCISE OF RIGHTS OF JOINT HOLDERS
Regulation 10

If any share stands in the names of two or more persons,
the first named in the register shall, as regards voting,
receipt of dividend, service of notices and all or any other
matters connected with the Bank except the fransfer of
shares be deemed 1o be the sole holder thereof.

VOTING AT GENERAL MEETINGS:
Regulation 61

i) At any General Meeting, a resolution put to the vote
of the meeting shall, unless a poll is demanded be
decided on a show of hands.

i) Save as otherwise provided in the Act every matter
submitted to a General Meeting shall be decided by
a majority of votes.

i) Unless a poll is demanded under Sub-Regulation (i),
a declaration by the Chairman of the meeting that
a resolution on show of hands has or has not been
carried either unanimously or by a particular majority
and an entry to that effect in the books containing
the minutes of the proceedings, shall be conclusive
evidence of the fact, without proof of the number of
proportion of the votes cast in favour of, or against,
such resolution.

iv) Before or on the declaration of the result of the voting
or any resolution on a show of hands, a poll may be
ordered to be taken by the Chairman of the Meeting
of his own motion, and shall be ordered to be taken
by him on demand made in that behalf by any
shareholder or shareholders present in person or by
proxy and holding shares in the Bank which confer a
power to vote on the resolution not being less than
one fifth of the total voting power in respect of the
resolution.

v) The demand for the poll may be withdrawn ot
any time by the person or persons who made the
demand.

vi) The poll demanded on a question of adjournment or

election of Chairman of the meeting shall be taken

forthwith.

A poll demanded on any other question shall be
taken at such time not being later than forty eight
hours from the time when the demand was made,
as the Chairman of the meeting may direct.

The decision of the Chairman of the meeting as
to the qualification of any person to vote, and also
in the case of poll, as to the number of votes any
person is competent to exercise shall be final.

vil)
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DIRECTORS TO BE ELECTED AT GENERAL MEETING
Regulation 63

i)

i)

A Director under Clause (i) of Sub-Section (3) of Section
9 of the Act shall be elected by the Shareholders on
the register, other than the Central Government, from
amongst themselves in the General Meeting of the
Bank.

Where an election of a Director is o be held at any
General Meeting, the notice thereof shall be included
in the nofice convening the meeting. Every such
notice shall specify the number of Directors to be
elected and the particulars of vacancies in respect
of which the election is to be held.

LIST OF SHAREHOLDERS:
Regulation 64

i)

For the purpose of election of a Director under Sub-
Regulation (i) of Regulation 63 of these regulations, a
list shall be prepared of shareholders on the register
by whom the Director is to be elected.

The list shall contain the names of the shareholders,
their registered addresses, the number and denoting
numbers of shares held by them with the dates on
which the shares were registered and the number
of votes to which they will be entitled on the date
fixed for the meeting at which the election will take
place and copies of the list shall be available for
purchases atleast three weeks before the date fixed
for the meeting at a price to be fixed by the Board
or the Management Committee, on application at
the Head Office.

NOMINATION OF CANDIDATES FOR ELECTION:
Regulation 65

i)

No nomination of a candidate for election as a
Director shall be valid unless —

a) he is a shareholder holding not less than 100
(one hundred) shares in the Bank;

b) he is on the last date for receipt of nomination,
not disqualified to bbe a director under the Act or
under the Scheme;

c) he has paid all calls in respect of the shares
of the Bank held by him, whether alone or jointly
with others, on or before the last date fixed for the
payment of the call;

d) the nomination is in writing signed by atleast one
hundred shareholders entitled to elect directors
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i)

under the Act or by their duly constituted attorney,
provided that a nomination by a shareholder who
is a company may be made by a resolution of
the Directors of the said company and where it
is so made, a copy of the resolution cerfified to
be a true copy by the Chairman of the meeting
at which it was passed shall be dispatched to the
Head Office of the Bank and such copy shall be
deemed to be a nomination on behalf of such
company;

e) the nomination accompanies or confains a
declaration signed by the candidate before a
Judge, Magistrate, Registrar or Sub-registrar of
Assurances or other Gazetted Officer or any officer
of the Reserve Bank of India or any nationalised
bank, that he accepts the nomination and is
wiling to stand for election, and that he is not
disqualified either under the Act or the scheme or
these regulations from being a Director.

No nomination shall be valid unless it is received
with all the connected documents complete in all
respects and received, at the Head Office of the
Bank on a working day not less than fourteen days
before the date fixed for the meeting.

SCRUTINY OF NOMINATIONS:
Regulation 66

i)

i)

i

Nominations shall be scrutinised on the first
working day following the date fixed for receipt of
the nominations and in case any nomination is not
found to be valid, the same shall be rejected after
recording the reason therefore. If there is only one
valid nomination for any paricular vacancy to be
filled by election, the candidate so nominated shall
be deemed to be elected forthwith and his name and
address shall be published as so elected. In such an
event there shall not be any election at the meeting
convened for the purpose and if the meeting had
been called solely for the purpose of the aforesaid
election, it shall stand cancelled.

In the event of an election being held, if valid
nominations are more than the number of directors
to be elected, the candidate polling the majority of
votes shall be deemed to have been elected.

A director elected to fill an existing vacancy shall
be deemed to have assumed office from the date
following that on which he is, or is deemed fo be
elected.
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ELECTION DISPUTES:
Regulation 67

i)

i)

i)

iv)

If any doubt or dispute shall arise as to the qualification
or disqualification of a person deemed, or declared
to be elected, or as to the validity of the election of
a director, any person interested, being a candidate
or shareholder entitled o vote at such election, may,
within seven days of the date of the declaration of the
result of such election, give infimation in writing thereof
to the Chairman and Managing Director of the Bank
and shall in the said intimation give full particulars of
the grounds upon which he doubts or disputes the
validity of the election.

Onreceipt of an intimation under Sub-regulation (i), the
Chairman and Managing Director or in his absence,
the Executive Director of the Bank shall forthwith refer
such doubt or dispute for the decision of a committee
consisting of the Chairman and Managing Director or
in his absence, the Executive Director and any two of
the Directors nominated under Clause (b) and (c) of
sub-section (3) of Section 9 of the Act.

The committee referred to in Sub-Regulation (i) shall
make such enquiry as it deems necessary and if it
finds that the election was a valid election, it shall
confirm the declared result of the election or, if
it finds that the election was not a valid election, it
shall, within 30 days of the commencement of the
enquiry, make such order and give such directions
including the holding of a fresh election as shall in the
circumstances appear just to the committee.

An order and direction of such committee in
pursuance of this regulation shall be conclusive.

DETERMINATION OF VOTING RIGHTS:
Regulation 68

i)

i)

Subject to the provisions contained in Section 3(2E) of
the Act, each shareholder who has been registered
as a shareholder on the date of closure of the register
prior o the date of a General Meeting shall, at such
meeting, have one vote on show of hands and in
case of a poll shall have one vote for each share held
by him.

Subject to the provisions contained in Section 3(2E) of
the Act, every shareholder entitled to vote as aforesaid
who, not being a company, is present in person or by
proxy or who being a company is present by a duly
authorised representative, or by proxy shall have one
vote on a show of hands and in case of a poall shall
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i)

have one vote for each share held by him as stated
hereinabove in sub-regulation (i).

Explanation - for this Chapter, "Company” means any
body corporate.

Shareholders of the Bank entitled to attend and vote
at a general meeting shall be entitled to appoint
another person (whether a shareholder or not) as his
proxy to attend and vote instead of himself; but a
proxy so appointed shall not have any right to speak
at the meeting.

VOTING BY DULY AUTHORISED REPRESENTATIVE:
Regulation 69

1.

A shareholder, being the Central Government or a
company, may by a resolution, as the case may be,
authorise any of its officials or any other person to act
as its representative at any General Meeting of the
shareholders and the person so authorised (referred to
asa ‘duly authorised representative’ inthese regulations)
shall be entitled to exercise the same powers on
behalf of the Central Government or company which
he represents, as if he were an individual shareholder
of the Bank. The authorization so given may be in
favour of two persons in the alternative and in such
a case any one of such persons may act as a duly
authorised representative of the Central Government/
Company.

No person shall aftend or vote at any meeting of
the shareholders of the Bank as the duly authorised
representafive of a company unless a copy of
the resolution appointing him a duly authorised
representative certified to be a frue copy by the
Chairman of the meeting at which it was passed shall
have been deposited atf the Head Office of the Bank
not less than four days before the date fixed for the
meeting.

PROXIES
Regulation 70

(520)

No instrument of proxy shall be valid unless, in the
case of an individual shareholder it is signed by
him/her or his/her attormey, duly authorised in writing
or in the case of joint holders, it is signed by the
shareholder first named in the register or his / her
attorney, duly authorised in writing, or in the case
of a body corporate, signed by the duly authorised
representative or an aftorney duly authorised in
writing.
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ii. Provided that an instrument of proxy shall be
sufficiently signed by any shareholder, who is, for
any reason, unable to write his / her name, if his /
her mark is affixed thereto and attested by a Judge,
Magistrate, Registrar or Sub-Registrar of Assurances
or other Government Gazetted Officer or an Officer
of SyndicateBank.

ii. No Proxy shall be valid unless it is duly stamped and
a copy thereof is deposited at the Head Office of
the Bank not less than four days before the date
fixed for the meeting, together with the power of
attorney or other authority, if any under which it is
signed. or a copy of that power of attorney or other
authority certified as true copy by a Notary Public, or
a Magistrate unless such a power of Attorney or the
other authority is previously deposited and registered
with the Bank.

iv. No Instrument of Proxy shall be valid unless it is in
Form “B".

V. An instrument of proxy deposited with the Bank shall
be irevocable and final.

vi. In the case of an instrument of proxy granted in
favour of two grantees in the alternative, not more
than one form shall be executed.

vii. The grantor of an instrument of proxy under this
regulation shall not be entitled to vote in person at
the meeting to which such instrument relates.

vii. No person shall be appointed as duly authorised
representative or a proxy who is an officer or an
employee of SyndicateBank.

RBI'S FIT AND PROPER CRITERIA GUIDELINES

Reserve Bank of India (RBI) in exercise of powers conferred
on it under sub-sections (3AA) and (3AB) of Section 9
of the Banking Companies (Acquisition & Transfer of
undertakings) Act, 1970/1980 has issued notification DBOD
BC No0.46/29.39.001/2007-08 dated November 01, 2007
laying down specific “fit and proper” Criteria to be fulfiled
by the persons being elected as directors on the Boards
of the nationalized Banks under the provisions of Section
9(3)(i) of Banking Companies (Acquisition & Transfer of
undertakings) Act, 1970/1980.

SALIENT FEATURES OF THE GUIDELINES

1. The authority, manner /procedure and criteria for
deciding the “fit and proper” status etc., are as under:

(a) Authority
Al the nationalized banks are required to
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(b)

(€

constitute a “nomination Committee’ Consisting
of a minimum of three directors (all independent
/non-executive directors) from amongst the Board
of Directors. The board of Directors should also
nominate one among them as Chairman of the
nomination committee. The quorum required is
three, including the Chairman. In case of absence
of any member already nominated, the Board of
directors may nominate any other independent
director in his place for the ensuing meeting. At
the time of constituting the nomination committee
the board can decide on its tenure.

Manner and procedure

The nomination Committee should undertake a
process of due diligence to determine the *“fit
and proper” status of existing elected directors/
the person to be elected as director under
Section 9(3)(i) of the Act. For this purpose, the
banks should obtain necessary information and
declaration, in the format enclosed (Annexure —I),
from the existing elected directors/persons, who
file their nominations for election. The nomination
committee should meet before the last date of
acceptance of nominations in case of candidate
to be elected and decide whether or not the
person’s candidature should be accepted based
on the criteria mentioned below. The committee’s
discussions should be properly recorded as formal
minutes of the meeting and the voting if done
should also be noted in case of both existing and
proposed directors.  Based on the information
provided in the signed declaration, Nomination
Committee should decide on the acceptance
or otherwise of the candidate and may make
references, where considered necessary o the
appropriate authority / persons, 1o ensure their
compliance with the requirements indicated.

Criteria

The nomination committee should determine
the “fit and proper” status of the existing elected
directors/proposed candidates based on the
oroad criteria as mentioned hereunder:

(i) Educational Qualification
(i) Experience and field of expertise
(i) Track record and integrity, efc.,

The Nomination Committee should see whether
the non-adherence to any of the above criteria
would hamper the existing elected director/
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(d)

EULERIL

proposed candidate from discharging the duties
as a director on the Board of the Bank.  Further,
the candidate coming to the adverse notice of
any authority /regulatory agency or insolvency
or default of any loan from any bank or financial
institution would make the candidate unfit and
improper to be a director on the Board of a
Bank.

Other Matters

It is desirable that it is ensured, in the public
interest, that the elected directors execute the
deed of covenants (as recommended by the
Dr. Ganguly Group vide RBI Circular DBOD No.
BC.116/08.139.001/2001-02 dated 20" June
2002 and also every year as on 31¢ March.

It is also mandatory that all the elected directors
must furnish a simple declaration every year as
on 31 March and that the information already
provided by them has not undergone any
change and where there is any change, requisite
details are funished by the directors forthwith.  If
there are any significant changes, the nomination
committee should undertake the due diligence
exercise afresh and examine the “fit and proper”
status of the director.
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DECLARATION

(By the Candidate)
(Refer regulation 65 of the Regulations)

[, Sri/Smt. son/daughter/wife of Sri/Smt.

a resident of hereby confirm that:

)

o)

| am a shareholder holding equity shares of ¥10/- each of the Bank as on 24.05.2013 i.e., the Specified
date for paricipating in the elections and will hold a minimum of 100 equity shares till the end of my tenure, if
elected; and

*| have special knowledge or practical experience in *(i) agriculture and rural economy, (i) banking, (i) co-
operation, (iv) economics, (v) finance, (vi) law, (vii) small scale industry, or (special knowledge
of and practical experience of which in the opinion of Reserve Bank of India, would be useful o the Bank) and |
represent the interest of the depositors, or farmers, workers and artisans, in terms of sub-section 3A of Section 9 of
the Act and as an evidence thereof, | submit herewith the relevant testimonials; and

| accept the nominations numbering ;and

I am willing to contest for the election of Directors of SyndicateBank; and

| am not disqudlified from being a director of the Bank under the provisions of the Act, Scheme, Regulations and RBI
Notfification; and

| neither hold any office of profit nor am an employee of any Nationalised Bank or State Bank of India constituted
under sub-section (1) of Section 3 of the State Bank of India Act, 1955 or any subsidiary bank as defined in Section 3
of the State Bank of India (Subsidiary Banks) Act, 1959; and

| enclose my personal details which are to the best of my knowledge and belief frue and complete; and

| undertake to keep the Bank fully informed, as soon as possible, of events, if any, which take place subsequent to
this declaration which are relevant to the information provided hereto and to execute the Deed of Covenants upon
my election as a Director of the Bank.

Name

Signature

Number of Shares

Regd. Folio No.
(If not dematerialised)

DP ID No. and Client ID No.
(If dematerialised)

Place

Date

Signature with Seal of Judge, Magistrate, Registrar or Sub- The above declaration was signed before me.
Registrar of Assurance, or other Gazetted Officer or any

officer of the Reserve Bank of India or SyndicateBank or any

nationalised bank.

(Signature with Seal)
Name :

Date

* Tick whichever is applicable.

)
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Personal Information, Declaration and Undertaking
Name of Bank: SyndicateBank

Affix Passport Size

Photo h
Declaration and Undertaking by the Candidate olohere

(with enclosures as appropriate as on —— 2013)

| |Personal details of Candidate

a. |Full Name (in block capital letters)
Father’s Name (in full)

b. |Date of Birth

c. |Educational Quadlifications

(Educational/academic)
(Please aftach self attested copies of the certificates
supporting the information)

(Educational/professional)
(Please atftach self attested copies of the certificates
supporting the information)

d. |Relevant Background and Experience

(As required under Section 9(3A) of the Banking
Companies (Acquisition & Transfer of Undertakings)
Act, 1970

(Please indicate your experience relevent to the
directorship of the Bank)

e. |Permanent Address

f. | Present Address

g. | E-mail Address
Telephone Number (Landline)
Telephone Number (Mobile)

h. | 1) Permanent Account Number under the Income
Tax Act (Please enclose a copy)

2) Nome and Address of the Income Tax Circle/
Division where personal tax returns are being filed.

i. |Relevant knowledge and experience (Refer Section

9(3-A) of the Banking Companies (Acquisition &

Transfer of Undertakings) Act, 1970

j. |Any other information relevant to Directorship of the
Bank

Il | Relevant Relationships of Candidate

a. |List of Relatfives if any who are connected with
the Bank (Refer Section 6 and Schedule 1A of the
Companies Act, 1956)

b. |List of entities if any in which he/she is considered as
being interested (Refer Section 299(3)(a) and Section
300 of the Companies Act, 1956)

(H522)
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List of entities in which he/she is considered as
holding substantial interest within the meaning of
Section 5(ne) of the Banking Regulation Act, 1949
proposed and existing

Name of Bank in which he/she is or has been a
member of the board (giving details of period during
which such office was held)

Fund and non-fund facilities, if any, presently availed
of by him/her and/or by entities listed in Il (b) and (c)
above from the bank

Cases, if any, where the Candidate or entities listed
in Il (b) and (c) above are in default or have been
in default in the past in respect of credit facilities
obtained from the bank or any other bank

Records of Professional Achievements

a.

Professional achievements relevant

Proceedings, if any, against the Candidate

a.

If the Candidate is a member of a professional
association/body, details of disciplinary action, if any,
pending or commenced or resulting in conviction in
the past against him/her or whether he/she has been
banned from entry of at any profession/occupation
at any time

Details of prosecution, if any, pending or
commenced or resulting in conviction in the past
against the Candidate and/or against any of the
entities listed in Il (b) and (c) above for violation of
economic laws and regulations

Details of criminal prosecution, if any, pending or
commenced or resulfing in conviction in the past
against the Candidate

Whether the Candidate affracts any of the
disqualifications envisaged under Section 274 of the
Company’s Act, 1956?

Has the Candidate or any of the entities at Il (b) and
(c) above been subject to any investigation at the
instance of Government department or agency?

Has the Candidate at any time been found guilty of
violation of rules / regulations / legislative requirements
by customs / excise / income tax / foreign exchange/
other revenue authorities, if so give particulars
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9. |Whether the Candidate at any time come to the
adverse nofice of a regulator such as SEBI, IRDA, DCA,
RBI, FEMA, MCA CBIL efc.

(Though it shall not be necessary for a candidate to
mention in the column about orders and findings
made by regulators which have been later on
reversed/ set aside in foto, it would be necessary to
make a mention of the same, in case the reversal/
setting aside is on technical reasons like limitation or
lack of jurisdiction, efc. and not on merit. If the order
of regulator is femporarily stayed and the appellate/
court proceedings are pending, the same also should
be mentioned).

V | Any other explanation / information in regard to items | to
Il and other information considered relevant for judging fit
and proper

Undertaking

TP PPPPTPTR Son/Daughter/Wife Of St ...
................ confirm that the above information is fo the best of my knowledge and belief frue and complete.
| undertake to keep the Bank fully informed, as soon as possible, of all events which take place subsequent to my
appointment which are relevant to the information provided above.

| also undertake to execute the deed of covenants required to be executed by all directors of the bank.

Place :
Date :

Signature of Candidate

Enclosures:

1. Wherever space is not sufficient, please aftach the information as annexures in chronological order and with
appropriate cross reference.

2. Each page (including annexures) is required fo be signed by the candidate.

Observations/Remarks of the Nomination Committee

Committee Member Committee Member Committee Member Committee Member

Place :

Date :
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2012-2013

NOMINATION FORM

(By the Shareholder)
(Refer Regulation 65 (d) of the Regulations)

To

The Chairman & Managing Director
SyndicateBank

H.O. Manipal

Sirs,

NOMINATION FOR ELECTION OF DIRECTOR

With reference to your Notice dated 15.05.2013, | Shri/Smt.
a shareholder of SyndicateBank holding equity shares of ¥10/- each as on Friday, the 24™ May 2013

(being the Specified date considered for participating in the election), do hereby nominate Shri/Smt.

son / daughter / wife of residing at

for being elected as a Director of SyndicateBank representing the shareholders of

the Bank as provided in Section 9 (3) (i) of The Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970, at
the Annual General Meeting of the Shareholders of the Bank to be held on 25.06.2013 at Manipal.

Name

Signature

Number of Shares

Regd. Folio No.
(If not dematerialised)

DP ID No. and Client ID No.
(If dematerialised)

Place

Date

Notes:

a) In case nomination is made by a body corporate, the Nomination Form should be accompanied by a certified
True copy of the resolution passed by the Board of Directors under the signature of the Chairman of the meeting at
which it was passed.

b) Signature of the shareholders nominating the candidature should match with the specimen signatures available
with the Share Transfer Agent of the Bank.
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A single savings account
with many benefits*
KSR
Synd Navaratna

Onlina
trading facility

Zoro Balance Facilty SMS Banking facilty

branches of e Bank i Z Free Demand drafi/pay orders
at par pER A . D ¢ i —» (sixinstances in a year up
to ceiling of salary
_ cradited par Instance)
Free Funds transfer facility
through RTGSINEFT4
up to &1 lekh
Internet and Temporary overdraft
Mohils Banking facility facllity for & perlod of 15 days

Frea instant Global Debit card
and Add-on Dablt card

to joint account holder

-

-l SyndicateBank

IO TR W T A Bovt. of Indla Uindortsidng

W SR FHTE - 576 104, W
B err T, w560 008,

Head Offica: Manipal - 576 104, India
Corporate Offica: Gandhinagar, Bengaluru - 560 008,
www.syrdicatebank.in
Toll Free Voica Mail No.: 1800 425 66 55




You dream & desire...

..we design & deliver.

s e \ ool ‘
SyndNivas ey

{Home loan scheme of SyndicateBank)

SyndVaHan

(Vahicla Ioan schema of SyndicateBank)

! SyndicateBank

TG G SUFH A Govt. of India Undertaking

Corporate Office : Bangaluru - 560 008

www.syndicatebaniin

Reglstrars & Share Transfer Agents Permitted to post on Prepayment of postage in cash in
M/s Karvy Computershare (P) Lid.. Unlt: SyndicateBank, Mall Business Centrs, Manlpal - 576104 under PM.G.,

Plot No. 17 to 24, Vithalrao Nagar, Madhapur 8.K. Reglon, Bangalore - 560001 vide licence
Hyderabad - 500081. Ph.: 040 445655000-Exten: 116 or KT/SK/BD/2/182329/2013-2014/29-05-2013 to 31-05-2013

040 44655116 (D). Fax: 040 23420814 with postage of ¥19/- (Rupees Nineteen only)
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