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Headline:

Bank of Baroda + Reliance Jio Launch ‘BoB
World Lite’

What is the Move?

Why is this Move?

Impact

Source: ET, 13-04-2026
S—

Strategic Move Details

Competitor’s Name: Bank of Baroda (BoB) Date of Announcement: April 13, 2026
Partner: Reliance Jio

Overview: India’s first comprehensive mobile banking app specifically designed for feature
phones. It is pre-loaded on the Jio-Phone Prima 4G devices and aims to bridge the digital divide
by bringing full-scale digital banking to millions of users who do not own smartphones, especially
in rural and semi-urban areas.

Key Details:

Pre-loaded & Easy Access: The app comes pre-installed on new Jio-Phone Prima 4G devices and
is accessible directly from the home screen. Existing Jio-Phone Prima 4G users can download it
from the Jio-Store.
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v/ Open to All: Available to both existing Bank of Baroda customers and customers of any other
bank through a simple self-onboarding process.

v Lightweight Design: Built with a low-bandwidth architecture, keypad-based navigation, and
secure access — optimized for feature phones.

Strategic Rationality \

v' Strengthens BoB’s positioning as a digitally progressive public sector bank.

v' The initiative is fully aligned with the Government of India and RBI’s vision for financial
inclusion and expanding digital payments to every section of society.

v' Targets the large base of feature phone users in India (especially Jio’s massive
rural/semi-urban customer base).

v Significant boost to digital inclusion and financial services in Tier 3, 4, and rural
markets.

v' Strengthens Bank of Baroda’s retail and rural banking franchise.

v Deepens the strategic partnership between BoB and the Reliance ecosystem.

Implications
v" This is a disruptive move by Bank of Baroda. Competitors, especially those with

large rural footprints cannot afford to ignore it.

Competitors (Other PSBs) will now be forced to invest in lightweight, low-bandwidth

apps or forge similar telco partnerships (Airtel, Vi, BSNL).

Banks slow to respond may see slower deposit growth, lower UPI transaction share, and
weaker performance in financial inclusion parameters. J
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