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Sustainability Highlights
FY 2023-24

Canara Bank has rendered significant stride 
towards sustainable journey, fostering 
economic growth while aiming towards 
minimal environmental impact and promoting 
social well-being. This inaugural sustainability 
report highlights the Environmental, Social and 
Governance aspects of the Bank.

Environment

Social

Governance

Net Zero
Aligned to India’s NDC 
Commitment of Net Zero by 2070

2 Green Buildings
(Aiming 99 more)
IGBC Certifications

3,258 kWp
Solar Rooftop Capacity

18.82%
Reduction in Scope 

1 & 2 Emissions

30.58%
Reduction in Electricity
Consumption

111%
Increase in Green Wheel 
Loans (borrower base)

2,465
Differently abled
Employees

96.31%
Retention Rate

70.10 Cr.
CSR Spends

31.75%
Women in 

Workforce

26
Average Training Hours
per employee

A dedicated customer 
centric call centre

15%
Women on Board

Zero
Incidents of 
Anti-Competitive 
Behaviour

Zero
Data Breaches

ISO 27001:2022
Information Security
Management Systems
Certification

12,000+
Employees trained 
in cyber security

2,21,05,387
Users of Canara ai1
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About the Report

This inaugural Sustainability Report is for FY 24 (April 1st 2023 to 
31st March 2024) featured on a theme “Banking for sustainable 
future: Empowering Communities and Building an Inclusive 
Digital Economy”. The report offers comprehensive insights into 
Canara Bank’s non-financial performance, governance practices, 
sustainable strategies, progress at integrating Environmental, 
Social and Governance (ESG) considerations into its operations, 
portfolio and larger value chain policies and approach for 
managing emerging risks.

Sustainability Report provides essential information to both shareholders and stakeholders, fosters a 
transparent culture, highlights social and environmental performance and addresses a path towards a 
more sustainable and responsible business model.

Reporting Guidelines and 
Principles
This Report is prepared in reference to Global 
Reporting Initiative (GRI) 2021 Standards and 
is aligned with United Nations Sustainable 
Development Goals (UN SDGs), Sustainability 
Accounting Standards Board (SASB) and the Task 
Force on Climate-Related Financial Disclosures 
(TCFD).

Scope and Boundary 
The reporting boundary is limited to Indian and 
overseas operations of Canara Bank. Facilities 
covered within the boundary include one Head 
Office located at Bengaluru, 9,608 branches 
(including 4 global branches), 176 regional and 
24 circle offices. This report has been prepared 
internally and includes data and information of 
environmental, social and governance aspects 
shared by various business verticals. 

The report provides a comprehensive overview 
of the Bank’s ESG performance, demonstrating 
commitment to responsible business practices 
and ongoing efforts to drive a positive change. 
The Report speaks about leadership’s dedication 
and sustainable strategies to holistic development 
and wellbeing of all stakeholders.

Restatement
In the reporting year, there are no significant 
restatements of information made in this 
Sustainability Report.

Responsibility Statement
The Management of Canara Bank confirms that 
the sustainability performance in this report 
has been presented in a fair, transparent, and 
balanced manner addressing all material topics 
relevant to organization for FY 2023-24. 
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Dear Stakeholders,

As we navigate the dynamic landscape of 
sustainability, our Vision (and progress) in 
Environmental, Social, and Governance (ESG) 
principles remains steadfast. I am delighted to 
present Canara Bank’s maiden Sustainability 
Report starting from FY 2023-24. Our profound 
commitment in this area, encapsulated in 
the theme “Banking for Sustainable Future: 
Empowering Communities and Building an 
Inclusive Digital Economy” serves as a guiding 
beacon: to foster strategic integration, drive 
economic empowerment, and leverage digital 
innovation to shape a future that is both 
sustainable and inclusive. Canara Bank, one of 
India’s oldest financial institutions, has a deep-
rooted commitment to sustainability that is 
woven into its very culture and operational fabric.

The key focus areas of the Bank include energy 
efficiency, recognition of climate risk in the lending 
portfolio, empowering community, managing 
e-waste and building inclusive workspaces. 

We have optimized energy consumption 
at our premises by using energy-efficient 
equipment, adopting sensor-based energy 
systems, embarking on renewable energy 
and operating within green buildings. These 
combined strategies led to an impressive approx. 

Letter from Chairman: 
Building a Legacy of 
Innovation in 
Sustainability                

19% reduction in greenhouse gas emissions (in 
key Scope areas) from previous year.

We have a workforce of more than 82,000 full-
time employees (as on 31st March 2024); and 
our success is intricately linked to the well-
being of employees and the prosperity of the 
Community we serve. We strive to foster gender 
diversity across the workforce, ensuring women 
representation at the highest decision-making 
levels as well. Currently, approx. 32% of the total 
workforce of the Bank and 15% of the Board 
members are women, demonstrating progress 
towards gender-balanced leadership.

It is with this understanding that we have 

embarked on a journey of inclusive growth - 
through a plethora of sustainability initiatives, 
green financing, promotion of government 
schemes for lending as well as strategic 
partnerships. We have spent over INR 70 crores 
in Corporate Social Responsibility (CSR) activities, 
with an increase of 9% in CSR spend over the 
previous year. We have positively impacted 
over 5 Lakhs beneficiaries: this reflects our 
commitment to giving back to the community 
and to supporting individuals who benefit from 
these targeted programs designed to improve 
social welfare and enhance the quality of life 

of those involved. Our objective is to enhance 
financial inclusion and drive sustainable growth 
by offering financial services, best in class 
financial education, and actively participate in 
socio-economic growth initiatives. Our services 
are designed to bolster local business ventures 
and encourage inclusive progress. We seek to 
nurture local entrepreneurship and foster inclusive 
growth, thereby creating a ripple effect with a 
positive impact that extends beyond the realm of 
traditional banking services.

In today’s rapidly evolving digital landscape, 
access to digital tools and technology is essential 
to achieve economic growth. At Canara Bank, we 
are committed to harnessing the transformative 
power of digital innovation to navigate barriers 
and unlock opportunity for all. Through our 
concerted effort, ranging from expansion of 
digital banking services, launch of Canara ai1 
mobile application, and substantial investment 
in technological infrastructure, we help lay in 
the foundation for an inclusive digital economy 
where both individual and business can thrive 
and prosper. Complementing these initiatives, the 
Bank has implemented Green Banking measures 
by establishing technologically advanced Digital 
Banking Units (DBU) for paperless transactions, as 
well as e-lounges and e-governance platforms to 
promote environmental sustainability in banking 
operations and internal administration.
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“Our operations encompass more than 9,600 branches, 

including two dedicated Mahila Banking branches”.

As we gaze into the future, sustainability is an 
important cornerstone of our Strategic agenda. 
We are determined to continually enrich the 
environment - by focusing on Climate Risk, 
Sustainable Finance, and Responsible Banking. 
We are in process to identify the risks associated 
with climate change (physical and transitional 
risks) and taking steps to increase scrutiny of 
ESG risk in the lending portfolio. By embracing 
innovation, fostering collaboration, and staying 
true to our core values, we remain resolute in 
our mission to drive positive change and build 
a future that is not just sustainable but also 
equitable, for generations to come.

The unveiling of this report represents Canara 
Bank’s commitment to sustainable growth and 
conscientious banking practices. It strengthens 
the base for efforts geared towards generating 
a positive impact on society and uphold the 
principles of environmental conservation. I wish 
to extend my heartfelt gratitude to our esteemed 
shareholders, valued customers, dedicated 
employees, and all our stakeholders for their 
unwavering support and steadfast commitment 
to our sustainability journey. Together, hand in 
hand, let us forge ahead - with determination and 
purpose - to make a meaningful difference and 
pave the way to a brighter and more prosperous 
tomorrow.

Yours sincerely,

Vijay Srirangan 
Chairman, Canara Bank



Dear Stakeholders,

I am privileged to address you at this critical 
juncture as we reflect on our journey towards 
building a sustainable future. It brings me 
immense pleasure to announce the release of 
Canara Bank’s first Sustainability Report. The past 
year has been one of transformation and tenacity 
as we navigated through exceptional innovations 
in digitisation. Yet, we have not only persevered 
but also strengthened our commitment to 
environmental stewardship, social responsibility, 
and corporate governance. Through strategic 
investments in renewable energy, creating ESG 
governance structure and community-centric 
initiatives, we have taken significant steps 
to reduce our carbon footprint, encourage 
diversity and inclusion, and uphold the highest 
standards of ethical practices. This report is a 
testament to the profound commitment we 
have made to embed sustainability into the very 

core of our operations. We understand that a 
Bank’s role transcends financial transactions; it 
is about fostering economic growth, ensuring 
social well-being, and promoting environmental 
stewardship.

Our Bank actively embraces environmental 
responsibility by financing projects in renewable 
energy, water-efficient irrigation systems, 
rainwater harvesting and e-vehicle schemes. 
Our success as a Bank is not measured solely by 
financial metrics but by the positive impact, we 
have on the lives of those around us. Through 
our relentless efforts, we have empowered 
communities by providing access to financial 
services, promoting financial literacy, and 
supporting local initiatives that drive socio-
economic development. Together, we have 
built a foundation of opportunity and prosperity, 
ensuring that every individual has the chance 
to thrive and succeed. With a focus on positive 

Canara Bank has introduced Green 
wheels loans for individual borrowers/
professionals/reputed firms/ companies/ 
agriculturists for purchase of New four-
Wheeler Electric vehicles.

Canara Green Wheels

Green Wheels Loans

No.s of Retail Borrowers

2022-23 2023-24

111%

environmental and social impact, inclusive 
growth, and responsible business practices, 
Canara Bank leads towards a sustainable future. 

As we advance with the digital revolution, we 
pledge to ensure that inclusivity remains at the 
forefront. By leveraging the power of technology, 
we are breaking down barriers and creating 
opportunities for all. Whether it is through our 
digital banking services, financial education 
programs, or technological innovations, we are 
paving the way for an inclusive digital economy 
where everyone can participate and prosper.

To provide equitable access to unbanked and Sub 
Service Areas (SSA), we have introduced hybrid 
kiosk models. At present, we have more than 
7,000 hybrid kiosk models exclusively dedicated 
to serving communities for services such as - cash 
deposits, cash withdrawal, fund transfers, and 
providing access to social schemes.

We have strengthened our governance 
frameworks to ensure transparency, ethical 
conduct, and robust risk management. By 
fostering a culture of integrity and accountability, 
we seek to maintain the trust you have placed 
in us—the foundation upon which our Bank 
stands. I am incredibly grateful to our dedicated 
team, whose resilience and innovative spirit have 

been pivotal in navigating the complexities of a 
changing world. Their hard work and dedication 
are the driving forces behind our success and our 
ability to make a positive societal impact.

As we look to the future, let us remain steadfast in 
our commitment to sustainability. Let us continue 
to innovate, collaborate, and lead by example. 
Together, we have the power to shape a future 
that is not only sustainable but also inclusive and 
prosperous for all.

I want to express my heartfelt gratitude to 
each and every one of you for your dedication, 
passion, and unwavering commitment to our 
sustainability journey. It is your hard work and 
determination that have brought us to where we 
are today, and it is your collective efforts that will 
drive us towards an even brighter tomorrow. 

Yours sincerely, 

K. Satyanarayana Raju 
Managing Director & 

Chief Executive Officer, Canara Bank
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Introduced doorstep 

banking services 

to the senior citizens

@ DOORSTEP

~10,500 MSMEs, SMEs 

and micro loan accounts 

were opened digitally

Message from MD & CEO: 
Executing Strategy
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About the Bank: 
Together We Can
Established in 1906 by Shri Ammembal Subba Rao Pai, 
Canara Bank is Fourth largest public sector Bank in India 
serving more than 110 million Indians through its vast 
network covering every region of the country. 
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A rich heritage of more than 100 years, the Bank offers entire spectrum of financial 
services. Our passionate and empowered teams along with the use of technology and 
sustainability, enable us to deliver delight to customers across India. This makes the 

Bank “a Bank of choice” with strong portfolio of varied products and services.

Canara Bank is a full-service public sector  
scheduled commercial bank which offers a 
complete range of products, services and 
technology-driven digital offerings to its 
Corporate, Retail, MSME and Agriculture 
customers. Today, Canara Bank stands as a 
beacon of excellence, known for its unwavering 

9,608
Branches

Over 

11.38 cr. 
Customers

10,209
ATMs

23.71%
Revenue 
(Y-o-Y)

82,638
No. of Employees

commitment to innovation, integrity, and social 
responsibility. With a rich legacy of service 
excellence, the Bank continues to adapt and 
evolve to meet the ever-changing needs of its 
customers while embracing the challenges and 
opportunities of the modern banking era.

Canara Bank was honoured with

Bank of the Year Award 2022
for the India segment, at the Global 
Banking Summit -By The Banker, 
The Financial Times Ltd

Branches Network as on 31st March 2024

No. of 
Branches

Rural Semi-Urban Urban Metro Overseas IBU GIFT City Total

3,103 2,751 1,907 1,843 3 1 9,608

Geographical Presence

The strategic initiatives undertaken by Canara 
Bank to expand its outreach and enhance 
financial inclusion, especially in underserved 
geographical areas have led to a significant 
increase in banking the unbanked regions 
and underserved geographical areas. By 
expanding Bank’s presence through innovative 
products and services, it has successfully 
reached a broader customer base across 

diverse regions. Services such as doorstep  
banking, web chatbot, Canara ai1 and 
the introduction of customer-centric 

Bank’s Vision & Mission

VISION 
To emerge as the Best Bank to 
bank with by pursuing industry 
benchmarks in profitability, 
operational efficiency, asset 
quality, risk management and 
digital innovation.

MISSION
To provide State-of-the-Art 
Banking solutions, leveraging 
technology, aiding Ease of 
Doing business and enhancing 
value for all stakeholders 
through inclusive growth.

SUSTAINABILITY REPORT 2023-24
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products like Canara SB-Select for new-
generation individuals have facilitated 

access to banking in remote and urban areas alike. 
Additionally, the Bank’s focus on digital banking 
solutions has enabled it to transcend geographical 
barriers, reaching customers even in the most 
remote locations. As a result, Canara Bank has 
not only increased its market penetration but has 
also played a crucial role in promoting financial 
inclusion and economic development across 
various unbanked and banked regions.
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1906
Establishment of 

Canara Hindu 
Permanent 

Fund Ltd. by 
philanthropist 
Ammembal 

Subba Rao Pai in 
Mangalore, India

1969
Nationalization 

of Bank

1976
Milestone of 

inaugurating the 
1000th branch, 
symbolizing 

rapid expansion 
and outreach

1977
Bank acquires an 

all-India 
presence with its 
debut in Jammu 
& Kashmir and 

Himachal 
Pradesh

1983
First overseas branch 

in London 
Launch of first Credit 
Card: Canara Card

1987
First nationalized 

bank to install 
Mainframe Computer 

System

1990
First Bank to setup 

an exclusive 
Computer Learning 

Center (CLC) in 
Bengaluru

1996
Became the first 

bank to be conferred 
with ISO 9002 

certification for one 
of its branches in 

Bengaluru

2002
Listed on National 

Stock Exchange (NSE)

Commissioning of 
Exclusive Mahila 
Banking Branch 

2003-04
Launched Internet 
& Mobile Banking 

Services

Introduced Debit 
cum ATM card

2011-12
Business 

Responsibility 
Reporting

Issued credit card for 
farmers 

2017
Launch of Digital 
Lending Portal

2020
Became Forth largest 
PSB in India - upon 
merger of Syndicate 

Bank with 
Canara Bank

Launch of FX4U 
platform 

2022
Launched “Canara 

ai1” : A Super 
Banking App

Total Global business 
of INR 20,00,000 

Crores

2023
Released ESG 

Statement
Green Deposit 

Policy and Lending 
Framework

First bank to Launch 
CBDC App: “Canara 

Digital Rupee”

2024
Servicing over 11.38 

crore customers 
through a vast 

network of 9,604 
branches and 10,209 
ATMs across all Indian 

states and Union 
Territories 

1959
Foundation Stone 

for bank’s new 
Administrative 

Office in 
Bengaluru laid by 

Dr. Rajendra 
Prasad, the then 

President 
of India

 
Milestones
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Responsible Banking: Product Offerings 

Canara Bank, renowned for its excellence in the banking sector, is committed to provide innovative 
products and services to meet the diverse needs of its customers. Bank caters to Individuals, 
Corporates, Farmers, Government, Start-ups, MSMEs, Entrepreneurs etc., through a wide array 

of products and services for each segment that includes Deposits, Loans, Investments, Digital banking, 
and Green Finance. Some of the esteemed products of the Bank are highlighted below amongst several 
other products, dedicated to serve the needs of the society.

Deposits:
Canara Bank offers a comprehensive suite of banking services with competitive features:

EL TE
CURRENT ACCOUNT

PRARAMBH

Current Account

Current account

12,09,456
Number of Current  
accounts (operative) 
as on 31st March 
2024

Term Deposits

KAMADHENU

Deposit Scheme

DHANVARSHA
Recurring Deposit Scheme

NITYA NIDHI
DEPOSIT (NND) Scheme

Savings account

Angel
Dream beyond boundaries

JEEVAN DHARA
A Special SB Account for    PENSIONERS

7,68,78,888
Number of Savings 
accounts (operative) 
as on 31st March 
2024

Loans: 
Bank provides a comprehensive range of Loan products covering:

Retail Loans

Corporate Loans

WORKING CAPITAL FINANCE AND EXPORT FINANCE

MSME Loans 

CARAVAN

Green Loans

GREEN WHEELS  RAINWATER 
HARVESTING

Government Loans 

 PM VISHWAKARMA 
SCHEME  PM SVANIDHI

3,48,222 
Number of 
Gold loan accounts 
executed digitally 
in FY 24

11,69,323 
PM Mudra Yojana 
borrowers  
in FY 24

10,467 
MSME, SME and
micro loan accounts
opened digitally in 
FY 24

111% 
Increase in Green  
Wheel Loans 
(borrower base) 
in FY 24

1,66,554 
TÚÑ§Ö i§Ö§µsÆ[þÆ§ā 
under Government 
Sponsored Scheme 
Loans in FY 24

Y-o-Y Growth  
of 270%  
under TReDS  
outstanding 
amount
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219.75 lakh 
policies issued under 
Pradhan Mantri 
Suraksha Bima Yojana 
(PMSBY) in FY 24.

Investments and Third-Party Products: 

The Bank offers a wide range of financial products and services, including insurance, Government 
of India backed schemes, and mutual funds.

Investments

DEPOSITORY SERVICES MERCHANT BANKING

Insurance

GENERAL INSURANCE  HEALTH INSURANCE

GoI Schemes

SUKANYA 
SAMRIDDHI 
ACCOUNT

37,51,898 
Third Party 
Insurances enrolled 
 in FY 24

68.72 lakh policies 
issued under Pradhan 
Mantri Jeevan Jyoti 
Bima Yojana (PMJJBY) 
in FY 24.

Over18.06 lakh 

bank accounts opened 
under Pradhan Mantri 
Jan Dhan Yojana 
(PMJDY) in FY 24.

Over 5.46 lakh 
subscribers enrolled 
in Atal Pension 
Yojana  (APY) in 
FY 24.

SUSTAINABILITY REPORT 2023-24
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Cards

CREDIT CARDS

DEBIT CARDS

PREPAID CARD INTERNATIONAL TRAVEL PREPAID CARD Canara FASTag

Digital Products:
Digital banking services at Canara Bank encompass a variety of offerings.

Online Banking

MOBILE 
BANKING

PRADHAN MANTRI 
SURAKSHA 

BIMA YOJANA

LIFE INSURANCE 
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Payments

MERCHANT 
APP

BHIM 
AADHAAR 

POS

Merchant Products

Internet Banking 
Application in 

9 languages 

and 200+ 
features

INR 

37,97,86,38,62,518 
Total transaction amount 
through Canara ai1  
app in FY 24

ai1 Mobile 
Banking
Application in 11 
languages and 330+ 
features

Awards and Accolades 

Canara Bank’s widespread recognition and accumulation of accolades in FY 2023-24 serves as a testament 
to its steadfast commitment of achieving new heights in banking excellence. These honours display 
the Bank’s ability to consistently deliver top-notch services, to surpass the evolving expectations of its 
customers, and to lead with forward-thinking initiatives. The collection of awards and accolades that 
Canara Bank has garnered speaks volumes of the various aspects of its operations, including Innovative 
Fin-Tech Products, Employee Development, Data privacy and Cyber security, amongst others. 
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“Best Data 
Quality Index 

(DQI)”   

TransUnion CIBIL at the IBA  

Annual Conference in Mumbai  

“Data Excellence” 

Credit Information 

Company M/s. CRIF  

BHIM QR 
SOUNDBOX

POINT OF 

SALE

WhatsApp banking

Tmhǀdc O`xldms Hmsdqe`bd rdquhbd

LITE
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“Best Training 
& Development 
Practices” and

“Best Use of 
Technology in 

Training” 

National BFSI Awards

IBA’s IT Banking Technology 

Awards 

“Diversity, Equity, 

Inclusion (DEI) 

Excellence”  

International Inclusion Alliance 

Conference  

“Best Fintech 
& DPI adoption- 

Runner Up”,

“Best Financial Inclusio 
-Runner Up”

“Best Digital 
Engagement- Special 

mention”

Outstanding  

Performer

Large Public Sector Banks  

for PMFME Scheme

“Finnoviti 

Award” 

Banking Frontiers

“Shreyas” and  

“Canara Jyoti”  

magazines won  

Best In-House 

Magazine  

World Brand Congress’s Global 

Brand Excellence Awards 

1st Rank 

in Best Practices 

in Vigilance 

Administration 

Central Vigilance Commission

“Best Cyber  

Security 

implementation  

award” 

EnQube

“Inclusive Finance 

India” award for 

Priority Sector 

Lending 

Access Development 

Services and HSBC India

“Emerging Asia  

Banking Awards 

– Winner in Best 

Performance on  

growth category” 

Indian Chamber of Commerce

SUSTAINABILITY REPORT 2023-24
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Journey towards 
Sustainability 

Canara Bank’s  
Seven Founding  

Principles

To develop a concern 
for fellow human 

being and sensitivity 
to the surroundings 
with a view to make 

changes/remove 
hardships and 

sufferings

To transform the 
financial institution 

not only as the 
financial heart of 
the community 
but the social 
heart as well

To work with 
sense of  

service and 
dedication

To spread 
education 

among all to 
sub-serve the 
first principle

To inculcate 
the habit of 
thrift and 
savings

To assist  
the needy

To remove 
Superstition  

and 
ignorance

SUSTAINABILITY REPORT 2023-24
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Sustainability is deeply rooted in the corporate ethos of Canara Bank. The Bank’s mission “To provide  
State-of-the-Art Banking solutions, leveraging technology, aiding Ease of Doing business and enhancing 
value for all stakeholders through inclusive growth,” contributes to a more sustainable future. 

With a belief that sustainability aspects must be embedded into overall business strategies and 
operations to create long-term sustainable value chain, Canara Bank has identified Environmental, 
Social and Governance issues as pivotal and is committed to implement ESG strategy thereby creating 
a positive impact on Society and Environment. In 2023, the Bank released ESG statement duly adhering 
to its seven founding principles.
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Canara Bank’s
ESG Vision and Mission To emerge as a ‘Preferred Bank’ by pursuing global 

benchmarks in Environmental preservation, Social 
empowerment, and Governance with a motto of ‘Inclusive 
Involvement & Inclusive Growth with commitment to 
enhance the value of all stakeholders’.

ESG Vision 

ESG Mission

To provide state of the art financial services blended with 
sustainable practices through:
• Delivery of products & customer service
• Creation of value for all stakeholders
• Adaptation to sustainable ways of operations
• Partnering with peers, policy makers & experts

Strategic Priorities

Enhancing customer experience by proactively engaging and educating them about 
the digital channels and the societal & environmental impact of their action either 
directly or indirectly through manufacturing, marketing channels & supply chain.

Engage with internal & external stakeholders to develop, build & maintain a long term 
relationship with the aim of ‘Together We Can’ in sustainable & responsible manner.

To promote & participate in conserving the rich, natural & cultural heritage of the country 
while at the same time, create, maintain & manage the positive environment in all 
areas of operations.

To develop & inculcate leadership which achieves business results in a socially 
responsible manner and is always conscious of positive impact on the society & the 
environment.

Build & maintain an ethical, strong & sustainable governance structure
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Stakeholder Engagement-
Listening, Engaging,Thriving: 
Together Towards Shared 
Goals
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The purpose of stakeholder engagement is to foster trust, transparency, 
and shared values. Canara Bank interacts with a diverse array of 
stakeholders in the course of its business activities that plays a pivotal 
role in shaping bank’s journey towards operational success and 
sustainability.

As a “choice of Bank to Bank with” for the nation, Canara Bank focuses 
on adding value to its stakeholders. Key priorities include:

Customer 
Experience: 

Providing 
exceptional 

banking 
services to 
customers

 Investor 
Returns: 

Generating 
favourable 
returns for 
investors

Employee 
Well-Being: 
Cultivating 
a positive 
workplace 

environment

Industry 
Collaboration: 

Driving progress 
through 

partnerships with 
associations

Community 
Contribution: 

Supporting 
communities 

via NGO 
partnerships

 Compliance 
and Ethics: 
Adhering 

to laws and 
regulations

Vendor 
Relationships: 

Building 
strong ties 

with suppliers/ 
Vendors
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Canara Bank maintains a strong stakeholder engagement process that considers input from various 
stakeholders, including customers, merchants, employees, regulators, suppliers, the community, and 
shareholders. The Bank’s key objectives include promoting transparency, identifying potential economic, 
environmental, and social risks, and aligning with sustainable development goals while adhering to 
ethical banking practices.

Key Stakeholders

Stakeholder Engagement Process

The internal and external stakeholders identified for the Bank are as given below:

Key
Stakeholders

Community

Vendors/
Suppliers

Regulatory
Bodies

Employees

Customers

Investors

Shareholders

Internal Stakeholder

External Stakeholder

Identification

Through rigorous 
analysis and 

benchmarking, 
key stakeholders 
are prioritized to 
foster sustainable 

relationships aligned 
with strategic goals

Engagement

The Bank utilizes 
multiple channels 
to engage with 
stakeholders in 

order to identify and 
evaluate important 

subjects

Mitigation

The Bank enhances 
its relationships with 

stakeholders by 
actively addressing 

their concerns 
and fulfilling their 

expectations

Prioritisation

Assessing 
Stakeholders based 
on their importance, 

influence and 
impact on Bank’s 

decisions and 
actions
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The table below outlines the Bank’s engagement with key stakeholders, mode and frequency of 
engagement, and the main topics & concerns raised.

Stakeholder  
Group

Mode of 

Engagement

Frequency of

Engagement

Purpose and scope of 

Engagement including topics 

and concerns raised during 

such interactions
(E-mail, SMS, Newspapers, 
Pamphlets, Advertisements,
Community Meeting, 
Notice Board, Website etc.) 
others

(Annually/Half
Yearly/ Quarterly/
others- please 
specify)

Customers

Newspaper, Emails,
SMS, WhatsApp

Others: 
need-based/
as required

• Customer Satisfaction Survey

• Publicity of products, Mobilising 
business

• Account maintenance alerts and 
non-compliance of guidelines.

• Customer Grievances

Shareholders

E-mails, shareholder
meetings

Quarterly

• Providing relevant information, 
progress, strategic initiatives or 
performances, and future action 
plans

• Communication to Stock 
Exchanges, SEBI Complaints 
Redress System (SCORES)

Investors

Website, meetings,
E-mails

Quarterly

• Providing relevant information, 
progress, strategic initiatives 
and performances, future 
action plans

Regulatory Bodies

Meetings, circulars,
notices, website, Emails

Others: 
need-based/
as required

• Latest regulatory statutory 
requirements and other 
representations

Employees

Circulars, memos,
special communications

Quarterly

• Staff welfare measures, new 
developments, vision, strategy, 
performance etc.

• Employee Satisfaction Survey

Community

Newspaper, community
meetings

Quarterly • Engagement on CSR projects

Suppliers

E-mails, notice board Quarterly

• Procurement

• Enhancing services of the 
company
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Prioritizing the Impact: 
Materiality Assessment

Materiality Assessment is a vital process that helps identify significant environmental, social, and 
governance issues relevant to Canara Bank and its internal and external stakeholders. The materiality 
analysis serves as a valuable tool for informed decision-making, guiding Bank’s efforts to seamlessly 
integrate sustainability into its overarching business strategy.

The step involves identification of stakeholders, finalizing the universe of ESG issues based on 

sector- specific standards, gathering insights from stakeholders through surveys and interactions and 
meticulously analysing and synthesizing the obtained insights with the Bank’s ESG vision and mission.

Stakeholder 
Identification

Finalisation: 
Universe of 

Material  
Topics

Materiality 
Survey & 

stakeholder 
interaction

Analysis for 
Materiality 

Assessment

Materiality 
Matrix
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01

02

03

04

05

Stages of 
Materiality 
Assessment
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By prioritizing crucial ESG factors, efforts are made to mitigate risks, leverage opportunities, enhance 

transparency, and deliver sustainable value to stakeholders. The accompanying table outlines objectives 

regarding key issues, detailing measures undertaken to address and enhance these aspects, along with 

performance metrics.

Canara Bank has identified 17 material issues aligning with 

ESG aspects based on their significance to both stakeholders 

and the company, which is listed below:

Environment Social Governance

Canara Bank’s ESG Material Issues

Customer Relationship 
and Satisfaction

Employee Health and 
Well-being

Diversity, Inclusion 
and Equity

Talent Attraction and 
Retention

Employee Training and 
Development

CSR & Community 
Development

Financial Inclusion (social 
impact in lending)

Responsible Financial 
Instruments

Digital Innovation/
Transformation

Information, Data Privacy 
and Cyber Security

Sustainable Supply 
Chain

Transparency and 
Disclosures

Risk Management

Corporate Governance 
and Business Ethics

Regulatory Compliance

Climate Risk

Carbon Emission & 
Resource Efficiency
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Material Environmental Issues: 
Carbon Emission & Resource Efficiency and Climate Risk:

Objectives Performance

Bank’s Objectives:

• Managing the environmental 
and climate impacts of Bank’s 
physical operations

Stakeholder Objectives:

• Partnering with organizations 
to advance environmental 
conservation & reduction of 
carbon footprint

• Sensitizing the impact of climate 
change directly and indirectly 
on bank by working together 
with customers, vendors, and 
associates

Managing Business Risks and 

Opportunities

• Developing financial solutions & 
designing products and services 
that drive action on climate 
change, reduce carbon footprint 
and generate other positive 
environmental impacts

L`sdqh`k Hrrtd , B`qanm Dlhrrhnm % Qdrntqbd Deǀbhdmbx9
• Energy saving measures – Increased LED Lightning and 

BEE rated equipment
• Phasing out DG sets
• Installation of solar rooftops at Bank owned buildings
• 30.58% Electricity Reduction and 18.82% of emission 

reduction
• Installed Electric Vehicle charging station for electric 

vehicles owned by Bank employees
• 2 Bank premises IGBC – Silver certified and 99 branches 

under process for IGBC certification

Material Issue - Climate Risk:

• Exclusive ESG Committee for Climate Risk
• Initiated Carbon footprint measurement in lending portfolio
• Climate Risk Management Framework development under 

process
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Material Social Issues:

 Employee Training and Development, Talent Attraction 
and Retention, Diversity, Inclusion and Equity and 

Employee Health and Well-being

Objectives Performance

Bank’s Objectives:

• Investing in human capital & 
establishing a working environment 
that aids in nurturing employees, 
including the differently abled, 
and contributing to their overall 
professional development, while 
actively promoting a healthy work-
life balance

• Promoting diversity, equity, and 
inclusion along with providing 
employees a workplace that is 
safe and secure, and reducing the 
occurrences of health and safety-
related incidents

Stakeholder Objectives:

• Creating equal opportunities for all 
the  stakeholders by adhering to 
ethics and transparency

Managing Business Risks and 
Opportunities

• Ability to create a work culture that 
advocates equity, empathy and 
independence. A work environment 
that encourages cross-silo  
collaboration and leadership

Material Issue – Employee Training and Development:

• Bank has L&D Policy and Canara Learning and Development 
Centres.

• Total 3,680 training programs were conducted, of which 6.44% 
were Pre-Promotion programs

• 19,81,398 Total Training Hours

• 26 Average Training Hours Per Employee

• National BFSI Awards for “Best Training & Development 
Practices” and “Best Use of Technology in Training”

Material Issue - Talent Attraction and Retention

• Total of 730 new hires

• 3.69% turnover rate

Material Issue - Diversity, Inclusion and Equity

• Equal Opportunity Policy in place

•  2.98% differently abled and 31.75% women employees

• DEI Excellence Award during International 
 Inclusion Alliance Conference

•  Championed diversity via strategic recruitment, gender diversity 
programs, and flexible work arrangements to foster innovation 
and success.

Material Issue - Employee Health and Well-being

• Open communication channels and engagement initiatives to 
promote a supportive culture.

• Employee benefits include health check-ups reimbursement, 
school fee reimbursement, holiday homes, group term life 
insurance, and medical policies.

• Return to work rate 100%
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Objectives Performance

Bank’s Objectives:

• Maintaining customer satisfaction 
and providing a positive customer 
experience

Stakeholder Objectives:

• Strengthening consumer financial 
awareness

Managing Business Risks and 
Opportunities:

• Achieving a balance between 
revenue generation and customer 
protection for acquiring and 
retaining customers

Material Issue - Customer Relationship and Satisfaction

•   Bank’s call centre supports 37 services in 17 languages and is 
open 24/7 around the year

•  Customers have access to various channels for registering their 
grievances and getting the resolutions: CPGRS, INGRAMS, 
CMS portal, MD & CEO complaints, PMO assistance, E-mails 
and letters

•  Designed innovative channels for engaging with customers: 
WhatsApp Banking and Web Chatbots

•  The Bank has designated a Chief Customer Service Officer 
(CCSO) to serve as an internal ombudsman

•  Enhanced service quality and regulatory compliance via 
incognito visits and surveys

•  Introduced ‘SPARK’: an intensive training program on customer 
service

• Customer Satisfaction Score (CSAT) of 3.46 out of 5.
• Net Promoter Score (NPS) 62.02%

Material Social Issues:

 Financial Inclusion (social impact in lending) and 
CSR & Community development

Material Social Issues:

Customer Relationship and Satisfaction

Objectives Performance

Bank’s Objectives:

• To Bank with unbanked regions and 
empower people with financial tools 
and resources, fostering economic 
growth and stability

Stakeholder Objectives:

• Strengthening consumer financial 
awareness and creating a positive 
impact on communities

Managing Business Risks and 
Opportunities

• Developing innovative financial 
solutions that improve quality of 
life and promote socioeconomic 
development

Material Issue - Financial Inclusion (social impact in lending)

• An established Canara Financial Advisory Trust (CFAT) for 
spreading financial literacy through Financial Literacy Centres 
(FLCs)

• 20,41,190 individuals educated and approx. 1,10,000 counselled 
through 115 financial literacy centres and 23,817 camps

• 13,167 Business Correspondents Points

• 1,33,54,092 farmers availed agriculture loans

• Best Financial Inclusion - Runner Up by IBA’s IT Banking 
Technology Awards

Material Issue - CSR & Community development

• Sustainable Development & Corporate Social Responsibility 
(SD & CSR) Policy and Committee in place

• INR 70.10 crores spent on CSR activities

• Developed Centre for Entrepreneurship development
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Robust Governance:
Steering Integrity with 
Excellence
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In the financial services industry, where trust and stability are paramount, Canara 
Bank recognizes the critical role of strong Corporate Governance. The Bank has 
placed utmost emphasis on robust Corporate Governance structure, ensuring 
distinct roles among the board, senior management, and executives to maximize 
stakeholder value. The primary objective is to optimize sustainable value for all 
stakeholders—depositors, shareholders, customers, borrowers, employees, and 
society—by upholding Corporate Values, Code of Conduct, and Standards of 

Appropriate Behaviour.

Material Issues
ñ  Corporate Governance, Business Ethics and Regulatory Compliance

ñ Risk Management

ñ Digital Innovation/transformation

ñ Responsible Financial Instruments

ñ Sustainable Supply Chain

ñ Information, Data privacy and Cyber Security 

ñ Transparency and Disclosures

Aligning with UNSDGs

Living its motto of “Together We Can”, Canara Bank continuously strengthens its 
corporate governance practices and procedures to empower the Board in realizing 
its ambitions and prioritizing stakeholder needs. The Bank diligently implements 
effective management strategies, adheres to legal requirements, and upholds 
ethical standards to fulfil its social responsibilities. 
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Effective corporate governance is the foundation of sustainable success at Canara Bank. It ensures 
ethical decision-making, transparency in operations, and accountability for all stakeholders. This 
translates to responsible business practices that consider environmental and social factors alongside 
�nancial performance. By adhering to strong governance principles, Canara Bank minimizes risks, fosters 
trust with investors and communities, and positions itself for long-term growth while contributing to a 
sustainable future.

1 2 3 4 65

Functions of the Board

Policy and 
Strategy 

Formulation

Ensure 
Corporate 

Culture and 
Ethics

Implementation 
of Strong 
Internal 

Controls and 
Governance 

Best Practices

Management 
of Shareholder 

and 
Stakeholder 

Relations

Addressing 
ESG and  

Bank’s Risks

Ensure 
Financial 
Stability

Corporate Governance

Board of Directors
The board of Canara Bank bears the ultimate accountability for the institution, setting the tone at the 
top through the establishment and nurturing of the Bank’s culture. The Board’s role stretches to the 
very core of the Bank’s identity and operational philosophy, shaping the values, ethical standards, and 
communicative expectations that permeate throughout all levels of the organization.

The composition of Board of Directors of the bank is in accordance with the provisions of Section 9(3) of 
the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970, The Nationalized Banks 
(Management and Miscellaneous Provisions) Scheme, 1970 with proper balance of Executive Directors, 
Non-Executive Directors and Independent / Shareholders’ Directors.

The board of Bank comprises of a non-Executive Chairman, a Managing Director & Chief Executive 
Of�cer, Four Executive Directors, Two Part-time Non-Of�cial Directors, Two Directors nominated by the 
Government of India, and Three Directors representing shareholders.

In the �scal year 2023-24, the Board convened for 14 meetings, with an average attendance of 94.97%, 
demonstrating dedication to their governance roles.
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Canara Bank maintains an extensive Corporate Governance Policy that emphasizes transparency, 
accountability, adherence to legal and regulatory requirements, effective risk management practices, 
and ef�cient information �ow. The overall objective is to optimise sustainable value to all stakeholders, 
depositors, creditors, shareholders, customers, borrowers, employees and the society through:

• Adherence to corporate values, codes of conduct, and other standards of  appropriate behaviour.

• A well-de�ned corporate strategy that allows for measuring the success of the Bank and the 
contributions of individuals.

• A clearly de�ned assignment of responsibilities and hierarchical decision-making authorities at all 
levels up to the Board of Directors with built-in mechanism for interaction for upward and downward 
communication.

• Strong Orientation in Social Banking.

• Strong internal control systems, including internal and external audit functions, risk management 
functions independent of business lines, with checks and balances.

• Special monitoring of risk exposures where con�icts of interest are likely to be great.

• Appropriate information �ows internally and to the public.

ESG Governance Structure
ESG Governance Structure
Canara Bank upholds a robust ESG Governance structure, integrating Environmental, Social, 
and Governance factors into its decision-making processes to drive sustainable growth.

Risk Management Committee (RMCB) /Sustainable Development & 

CSR Sub-Committee of the Board

Board of Directors

 ESG Committee Responsible for implementation 
of ESG & Climate Risks

CGM/GMs of Bank’s  
Wings and Verticals

ESG Working Group Developing policies, 
models, capacity building

DGM/AGMs of Bank’s 
Wings and verticals

ESG Section & ESG Teams  

at Stakeholder Wing Assist in all aspects 
of implementation

Executives of Bank’s 
Wings and verticals

TasksMembers
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Business Ethics and 
Regulatory Compliance - 

Leading with Principles:

Commitment to Ethical 
Excellence Canara Bank prioritizes ethical behaviour at all levels. Employee conduct is 

guided by a comprehensive Code of Conduct and Ethical Standards, and 
the Bank demonstrates its commitment to continuous improvement by 
regularly reviewing and strengthening its governance practices to align with evolving 
industry standards and regulatory requirements.

Canara Bank champions high ethical standards and transparency across all 
operations. The dedicated Ethics & Business Conduct Cell fosters an ethical work 
environment by integrating responsible conduct into daily practices. Through 
comprehensive policies, codes, and frameworks, the Bank cultivates a culture of 
integrity, setting a strong benchmark for ethical behaviour amongst its employees. 
These proactive initiatives empower better decision-making, build trust with 
stakeholders, safeguard the Bank’s reputation, and ensure compliance with legal 
and regulatory requirements.
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Risk Management - 

Managing Risk, Creating 

Opportunity:
Proactive Risk Management

Canara Bank’s comprehensive risk management framework 
proactively identi�es, measures, monitors, and mitigates all 
relevant risks. This framework empowers informed decision-
making by ranking risks based on impact and aligning resource 
allocation with risk appetite. It guides strategic planning 
through a balanced consideration of both risks and potential 
opportunities. The framework ensures strict adherence to 
regulations, strives for an optimal balance between risk 
and return, and maintains a clear separation between risk 
management activities and business operations.
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Operations, Reliable Banking

Canara Bank aims to minimize the environmental footprint of its operations by enhancing 
resource efficiencies, adopting environmentally sustainable practices, and taking initiatives 
to achieve net-zero emissions.

Canara Bank is aligned with Indiaís NDC commitments of net-zero emissions by 2070
as a global effort to mitigate climate change and limit global warming to well below 

2 degrees Celsius above pre-industrial levels, as outlined in the Paris Agreement

By implementing initiatives such as adoption of energy-efficient technologies, water-
saving measures, advanced waste management strategies, and reduction in single use 
plastic through introduction of Virtual Debit Cards, the Bank demonstrates its commitment 
to foster a more sustainable future for generations to come.

The Bank has issued  Virtual Debit Cards which serves as an eco-friendly
alternative for physical plastic Debit Cards

Through CSR initiatives the Bank ensures environmental sustainability, ecological balance, 
protection of flora and fauna, animal welfare, agro forestry, conservation of natural 
resources and maintaining quality of soil, air and water.
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premises 

(Target for 99 
premises by 

FY 2025)

Water intensity 
per rupee of 

turnover

Solar Rooftop 
capacity 

Energy  
Reduction 

Total Energy 
Consumption

GHG Emissions 
Reduction  

(Scope 1 + Scope 2)

NET - ZERO
COMMITMENT
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