
 
 

 

 
 

CENTRALIZED PENSION PROCESSING CENTRE (CPPC),  
 

RESOURCES WING, HEAD OFFICE ANNEXE,  
 

NO.29, 2ND FLOOR, DWARAKANATH BHAVAN, K.R.ROAD,  
 

BASAVANAGUDI, BENGALURU - 560004 
 
 

 
CPPC HELPDESK NUMBER 
 

 
080-26994888  

 
EMAIL ID 
 

 
cppc@canarabank.com 

 
 

HELP DESK WORKING HOURS DURING WORKING DAYS: 10.00 AM to 6.00 PM 
 
Telephone number of different departments at CPPC 
 

Department  Email IDs Contact Numbers 

Central Civil cppccivilpension@canarabank.com 
9606447906,  
080-26994826,26994827 

Defence defencepension_cppc2@canarabank.com 
9606447902,  
080-26994811,26994813 

Karnataka State cppcstatepension@canarabank.com 
9449877454,  
080-26994806,07,08,09 

Other than 
Karnataka State 

civil_otherpension_cppc2@canarabank.com 
9449860592, 
080-26994837 Postal 

&Telecom  
cppctelecompostalpension@canarabank.com 

Railways  cppcrailwayspension@canarabank.com 
9606447904,  
080-26994820,21 

Complaints cppc@canarabank.com 
9448990951, 
080-2664882 

TDS cppctds@canarabank.com 
9448285727,  
080-26994831 
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