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} The Gross NPA was .t_ 7,734 Crs (g.72yo) as on 30.09.2015, as30'09.2014.The Gross NpA was < 6,4i2 crs (3.13%) as on 31.03.2015,
31.03.2014.

) TheNetNPAwast4,855.crs_(2.37o/o)ason.3o09.201s,asagainst{g,g2scrs(2.20%)as
Net NPA was r 3,844Crs (1.90%) 

"s 
on sr og.2015,; ;;;;riiin r Crs (1.56%) as on 31

) The Net lnterest Margin-(NlM) stood at 2.3170 forthe half year ended 30.09.201s as againstyear ended 30'09'20i4'The I'iet Intereit Margin lrurrvry stoot ai i.'iai/" rorthe year ended 31.(2.79% for the year ended 31 .03. 2014. '

> Lh: Book Varue per share increased to T 207.18 as on 30.09.2015 from t 197.16 as onVaf ue per share increased to t 1g7.24 as on 31.03.2015 from t 18d.63 as on 31.03.2014.
2. BACKGROUNDOFTHE BANK

a, in coastal Karnataka
T. M. A. Pai, a physicia
Their objective was pri
e handloom industry th

red by the Bank, covering 1g districts in 3 state
in the top league among alt 56 RRBs oithu 

"cdy switched over to the Core Banking Solution

spread across all States and 6 Union T,
one exchange company bt Oman. The
and 1 Capital Market Service Branch.processing Centres and 14 CentraiFioc

The cfilmestic branch network consisted of 1174 rural.branches, g45 semi-urban branches, 7g1 urbametro branches and 939-Ultra smalt bianch".. tot"t ;il;;;i;tl-ttite omces stood at ++ as orl2015. The totat number of nTMs stood 
"t 

ffi;.

The Bank has also maintained its focus on addressing..the.needs of priority sector customers andproducts and services to these sectoi"-.-ri.J"lr" enrinrl+,,,or '^.^^.neii needs through its agri_finarpment, m ':;::::"ot lnrough its agri-financii

horticultu plantation, animal nusUanOry, trite
infracrr'n+,, ing to farmers for production and

industry, anorher ;,";,t ;"'lt:::':Ylti ll"triil?:i?HXl3'i':'r1X"Jffill
a ndmbusinesses,businesses, :__ _ a nd moH:,[*i[1 'ffi;;fifl:;#dt5::'fffl,,"[i ,,k*

against t 6,049 Crs (3.43%) as on
as against { 4,611 (2.62%) as on

30.09.2014,The
4.

for the half
5 as against

The Book

rith a capitalof
and Sri Vaman

to extend
mobilizing

with a network
, In respect

2011-12.

ies. The Bank
has 12 Asset
Bank has 50
Centres.

branches, 664
30,

The Bank
services such
uch as global
has launched

including mid-
acquisition,

capital
In addition,
direct tax

specialized
schemes for

agriculture,

of
on the

to

Rs.2,63.722

)NI AS

scalesmall

IH,.:':ffi'i.Uffi:::l$ffil|ff on september 30, 2015 stood ar Rs.4,71,e00 crore wth deposits

Page 16 of 84



Disclosure Document

3.

b.

OVERVIEW

Vision Statement

"Be a leading financially strong universal Bank, G-reating value for stakeholders throughtechnology driven and employel friendly approach,,.

Mission Statement

a

a

a

a

a

4. MAIN OBJECTS OF THE BANK

section 3(5) of the Banking companies (Acquisition and rransfer of Undertakings) Act, 1970 states

Be a leading provider of Banking solutions providing a range of financial services to allBe a highly recognized and visi6re brand known for its customer services;
Be
Ha proud and motivated;

To elight among all stakehoide

of society;

follows:

the public,

or without
in bills of

debentures,
; the granting

in bullion
riring, holding,
stock, bonds,
or other forms
eceivinq of all

safe deposit

receipts and
ofa

of any issue,
stock of any

company in

property
with

ions, funds,
dependents

clause (b) of
other forms of

section 5(b) of the Banking Reguration Act reads as foilows:

"'banking' means ,n" 
"_"::rJ,lq, 

for th.e purpose.of rending or investment, of deposits of moneyrepayable on demand or otherw-ise, ano witnjra*abre by cheque, draft, order or otherwise.,,
section 6(1) of the Banking Reguration Act reads as foilows:

'Form and business in which banking companies may engage:

il3fl:t'.","":"J!1b'"in""t 
of bankins, a bankins companv may ens. ase in any one or more of the forms of

"Every corresponding new bank shall carry on the business of banking as definedsection 5 of the Banking Regulation nct, tS+S 1 nJr-*'"nn"ge in one or more of tlbusiness specified in sub-seclion ff l of s6ct[n O

g:yffi:"H:naLl,l}',1f, 
nffft#";1,*"x",1: the rendins or advancins or money either

exchancle, hundis_ nromiccn n^"nting,.,.buyir^ oilectng'anJ Jtexchange, hundis, promisso "1"'Y' vuvrr ollectlng and dt
certiRcaiei, sciipr'#i'itn", H: Li.ll'^:l v receifts, warrz
and issuino of letters of crart or negotiable orand issuing of letters of cred,., r,qye,,e or negotiable o
and.specie; the buyino and sellino of ing, selling and
issuinq nk notes; the aissuing nk notes; the acq
obligaiio #j,, funds, shares, Bonds, Bond
of slcur :j :|I" ing and selling of bonds, scrips
k ,,. ,,,,, g of loans and advances: the.k g or toans and advances; the

. v ustody or otherwise; the proviCing
asi

al y other person or persons; theqr y u.rer person or persons; therre qeaflng and forwarding of goods, qivino rey on behalf of customerq oufexctuoing iEe
company;
r{iaria^ ^-r issuing the same;

- - "e' '! ryy"'|,11' 11vq 
lssulng Ing Same;

publrc or private, of State, ating in managing a.nd carrying
companv. corooralion ^r.ecn 

'h3res, stock, Bonds, or debe-rcompany, corporation or ?ssovrq.vr I cr ru rre ?ll_";^"1i"^' 
E onos, or deb

carrying on 
""Jir".""iing every kind of oua for the purpose of any such

'inn 
anrr raari^i^_ ^-.. nitybusinessirrins and;:,:n,d^::flf;if, which may 

"jH""lili"i,i; possession orpart satisfaction of anyof its'claims;
swYu"rrrs arru holding and.generally oeatingwiinaly_prop:rty any right, tifle or interest in anyyJlrn:FIJ:lT,the securitv or pari or tne iecuiitv for any roi o, 

"du-"n"u, 
or which may be c

undertaking
undertaking
establishini 1;:t:"o. truste or otherwise;
trusts and c ^^". ^:3,b^l]:hten 

and support of associations,

a.

c.
d.

e.
f.

h
i.
j.

trusts and c __ ._.on€nt #,&"J::T "T""rt:i*"J,?ij",lliliji; i;
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k.

t.

m.

or connections of such persons; granting pensions and allowances and making payments
subscribing to or guaranteeing moneys for charitabte or benevolent objects or tor any tpublic, general or useful object;
the acquisition, construction, maintenance and alteration of any building or works necessarythe purposes of the company;
selling, improving, managing,..developing, exch-anging, leasing, mortgaging, disposing

::::i,I^"'^"^,PTlY:lislirh ail,orany part of rG pirbperty ai'o ,ishti oitnl 
"onip"nviacquiring and undertaking lhe wh.ore or iirv part oiinJur'rir";J #;;;rr-':;

business is of a nature enumerated or described in tnis suo- sectionl 
-'

o' Any other form of business which the Central Government may, by notification in theas a form of business in which it is lawful for a bankinj.orp""ir'to engage.,i

i' - 
The Bank shall, if so required by the Reserve Bank of India, act as agent of the ReserveIndia where it has a branch for: 

-

a' 
ilXYtn' 

receiving, collecting and remitting moneyr bultion and securities on behatf of
b. Undertaking and transacting any other business, which the Reserve Bank may from

Syndicate Bank

insurance;

or tor any

convenient for

or turning into

1970 provides

at all places in

Government of

to time entrust

new

it under Clause

money and
by way of

the Reserve

verification of
of the

Number or
the persons

the persons
ldentity

Bank from
account

Interest is

this account.

when such

doing all such other things as are incidental or conducive to the jromotion or advancementthe company; the business of

Gazette, speciff

section 3 (7) of chapter ll of the-Banking companies (Acquisition and rransfer of Undertakings)for the Bank to act as Aqent of RBl.

I

The
Ban I be carried on by the r

The upon.

(l) b anY function entrusted

5. BUSINESS OF THE BANK & ITS PRODUCTS AND SERVICES

I. DEPOSIT PRODUCTS

a. Savings BankAccount

These accounts are designed to help the individuals (personal customers) to inculcate the habit of
:?g:,::ti:jl*Ll^f*:",llfl?1p"* ernounts'can ue oepoiii"o / withdrawn from rhese acheques / withdrawal slips. tt hetps the 

"rJto'"''.lii"*"6'#'i,l",i,i"J:H'"1]|1H',::Hj:"J::ffirfi|
Jm""itr;:iffr: be opened bv elisible person/s and ceftain orsanizations/ asencies (as approved

The Bank is required to obtain two recent photographs of the person/s opening the account, as per R directives.
The Bank is required to obtain Permanent Account Number (pAN) or General Index Reoister
3l:'rTlfy::Siniedaratbn 

in rorm No-. 6o 
"' 

or as per the rilil i*-A;ld;"sJ]ii], ibt nt

As required by law' while openins the.Bank.will satisfo itself about the identity includiraddress, of a person/s seeking to-o nt, to assist in pioie,ctr:,ig the prospectiu" 
"rrtor"rrl

public and the Bank against friud a ses of the b;"tiin; ,t;iLr.

The Bank provides to the prospecti ls of the documents required for identificationopening the account. Documents n
c'ata,'.rY,rL c"ril;;; by NREGA L"rir1il:"n' 

PAN card, Drivins License' !
The account holder is
time to *me accoJin; !e account, as specified by
hotder wants to 

"u"li 
i., d and also depending on, w

presentlv oaid on hatf v ts woulcl attract service charpresently paid on half y--, 
'y wqD,D, L;ar'urareq on a oarry product basis, witisawriliilij[T i:lf:

cheques' dividend warrants drawn in the name of account holders are collected only throughInstruments endorsed in favour or tre accou-nt'nlo"rl, *iri;;il; l"iLJfo through savings bank accor

Page 18 of 84



aT[".t::i 
is required to obtain two recent photographs of the person/s opening / operating the as per RBI

Disclosure Document

Business transactions are routed through Savings Bank Account. lf routed, the Bank recovers the
may also close the account. The Bank has the rignt to close any undesirable/un-remunerative acccany reason by a simple notice to the account holdlrs.

c. SyndSamanyaSavingsBankAccountScheme

b. CurrentAccounl

current Accounts can be opened by individuars, partnership firms, private and pubricHUFs/specifi ed associates, soiieties, truits, eic.

As reQuired by law, while Bank satisfies itself about the identity,address, of a person/s see assist in protecting the prospective cuspublic and ourselves again of tfre Uaniing,t;t"r.

in Permanent Account Number Index Register
in Form No.60 or 61 as per the I e Section f SS n)
dir g partners of registered/ unregi ip as atso relist,

The Bank provides the prospe details of the documents required for identificatioopening the account. Documen pted are - i""$;:'piN card, Driving ticenselCard, Job Gard issued by MN r issued by UtDit:- 
' '

Minimum balance as stip-ulated from time to time is required to be maintained. No interest is paidkept in current account. service charges ii"-t"ui"o roibogeitolt-useo, cneque books issued, rminimum balance, return of cheqr". Jt"- 
- - -

For opening special tvoes of current accounts.like for Executors, Administrators, Trustees, LBranch Manager may 56 contacted wtro wirinerp in op"ning-ihu." iviu. or 
".counts.As per RBI directive, the applicant (i.e. account opener) should decrare in the account opening form che is not enjoying anv cre'dit.facititii witr-anv iai'tt< anl if he d;; ;;;oy any facitity/ facitities, he sl^particulars thereof indicating the name of tne oanr ";J;;;"f tt" ol3""n wherefrom he has avaited

paid and
without giving

companies,

verification of
members of the

Number or
the person/s
incorporated

of the persons
ldentity

credit balances
of

etc., the

separately that
declare full

facilities.

easy liquidity

*.Service 
ctrarge of RsTO/_ler

nrs account.
is revrecr if the customerexceeffi

d. Premium Savings Account

]ff f;;ffJl?"*ff:Te%Xi'f#:T,,ffJil:,',AT:iil1""$:#!,::'snches rhar combines ru,, sarety

A unique 'sweep out' sweep in facility offered at our e-banking branches ensures that while theearns solid interest as a fixed deposit, it tuinr r''quio to meet his urgent needs at no extra cost.
Average monthry barance of Rs.10,000/-to be maintained in the premium savings Account.

cheque book shall Oe ma
SB account norms
N.A. (zero batance permiGOy

Yint ' .@.,.J
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Balance available in the account in excess of Rs.10000lon any day gets automatically swept outfor 1 80 days in units of Rs.1000/-.
a fixed deposit

In the event of shortfall in SB for meeting your clearing cheques or for other urgent needs, theback into the Premium savings Account In'required nuinber of units oi Rs. 1 ,000/- free of cost,

No penalty is charged for breaking the fixed deposit prematurery. However, the amount swept outthe period run at the applicable rat6.

Bank

deposit is swept

Even while breaking the fixed deposit, only the most recenfly converted fixed deposit is firstinterest loss to the customer.

Only those amounts swept out of
deposits.

H,!;l;it ,fl:rl:it;ff days, the Bank renews rhe principatevery 180 days
b"t";;; r" tii" pi"rnil? fi|* i: 'iJiedoas 

service chaises wneneuei tne

e. Basic Savings Bank Deposit Account

with a view to promote ohiective of financial inclusion and also to bring.uniformity among Bioperaiing minor's accounts FtBl instructeJ tsu b"nri to i.tr"olill tiis"proou"t with the folowing

s

s free (subject to rimits) cn account remitted free

Minimu"' , rye,qye para.Ce or5.00 r"kd;.;o1'#'"'#'n:fffi::t:":l1i: this schen

ff:T$ilX'iioj"Ji:ffi ffiifi T,*::::*j,:*l;f*^#;J,i'"i'.,,,,swept-ourintoar
Account for meeting clearir
to units of 1.00 lakh swept
need.

tr" ""rpi"tiil;i; 6!u,j] 
drlrounls Inat have been swept in to currenlill;r., from rhe Term

No penalty is charqed ior breat no rha Tarm n^^^^rt prematurely.

interest for

to minimise

your Premium Savings Account are eligible for sweep in not other tixed

crediting the
average

in opening and

500 is to be

(excluding

Deposit for

cheques or
back into the

before

month,

above.
0t-

imum balance. When cheque book is issued
I

a

I

a

a

All the account horders wiil be provided with cheque book, ATM card and Mobire Banking.lnternet Banking will be provided, only tor viewing.
A maximum withdrawal in the accouni i. r.riri"i"o to Rs 50 o/-per day (inctuding ATM witi
Ii$'lihl,ll"J:yJf,J:lfglTl!$"1ryf.ry craim shourd be setted in ravour orAft er atta inin s majority, branch Jhou rd out"i n i, ri ri# ;ffi ffi" llffi ili:li,fi fiil

f. Multi-Gity Current Account

The following are the 2 variants of Multi-city current Accounts with the following futures:

charge.

;;;';;1",',,,,ances 
rree to.' svno'p[tiniit";;";i';:*unt and at concessionar rates for Silver Current

i) Synd Flexi Super Gurrent Account

An account with sweep-in and sweep-out facility to cater to the needs of high value customers of the
All Indi

mlll l,,l?:',1''1,:i!",,i'j,: jffi,:1.jll,lITi;AXi3l]XlX?il,i"*i3*

a

a

o

a

a

a

a

a

a

a r Pternalurety.
n the account goes below 5.00 lakhs in a
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ii) Synd Flexi premium Current Account:

A-product witf 
9ryeeR-o,ut &..sw.eeR-in facility to cater to the needs of high value customers ofcapable of maintaining sizeabre barances in tfreir accounts.

All individuals, corporates_, proprietorship concerns,. partnership concerns, associations, schcbanks) who are eligible to open burrent Rlcorni 
"r" 

etigibte to open accounts under this scheme.
Minimum
account i of Rs.100.00 lakhs is to be in the account. AmounTdays& i$1fl::.,1fdiiffiy;ffi rixeo.oepoiiii"iit" r

Rate of interest applicable to Bulk Domestic Term Deposits of Rs.1.00 crore & above of the tenorapplicable to the fixed deposits .*"pt-or-t rrimlync Flexi premium current Account.
The customer has to opt for the specific tenure for which the amount shall be swept-out to bewithin the prescribed rrl,s: of 7 i" 14;;;. ihe customer shar exercise this option whirePremium Current Accouni(one time optioni]' 

"

In the event of shortfall in the balance in s current 
":"9!!t 19, meeting clearingurgent needs, the fixed deposit wiil be brol units of Rs.100.00 lakhs aid swept tPremium Current account ir"" oi"ori toiii fire neeo.

lll:9 deposit is a reguta heme. ,J^^^_:r -_L _money of its custom6rs Even deposit scheme which r
customers can deposit an ,OOO/_ n, interest for.very sho

days and make itgrow.
Salient features of the scheme are:

;

d penalty;
tength of

a

. ligible for additional rate of interest as per applicable norms;

. 
its are as fixed by the Bank from time to time.

or other
into the Flexi

No interest is payable on amounts that have been swept-in from the fixed deposits before the of 7 days.S. Mutti-City SB Account

This facirity is offered to high net-worth savings Bank customers of the Bank.
The minimum average barance to be maintained in the account is Rs. 25,000/-.
All third party cheques are crossed 'Account Payee' and are payable at par at all our cBS branch
There is no upper limit for transaction through A,/c payee cheques.

,?3lff$?:nH 
o" paid in cash upto an assresate rimit of Rs.50,000/- in a dav ar a, the cBS

The cheque books issued to the Multi city account holders are personalized cheque books.
h. Term Deposit products

i) Fixea Deposit

Bank, who are

etc, (excluding

available in the
days (minimum

7 - 14 days- is

in fixed deposit,
the Synd Ftexi

other than

that the
periods. The

unexpired

C.kb.,ilrf PEnCe.
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o Rate of interest - Deposits under Synd Tax Shield Scheme earn interest at the rateperiod; to the relevant

Disclosure Document

Option | :

. Option il :

force

Salient features of the scheme are:

ii) Synd Tax Shield Deposit

The new Plo-+gt Synd Tax shield is drawn on the lines of the Union Government notification onScheme, 2006 for the purpose of Sec SOC(2Xxxi) of the Income Tax Ac1

. HUF's are e an account with the Bank;. ,- 1000/_ and ereof;

: .1,50,000/- rannum:
years;

o senior citizens &. staff will be eligible for additional Rate of Interest as per applicable norms;' withdrawal Facility - No premature withdrawal facility availabre upto 5 years from the date of. Nomination Facility available;

' Deposits account may be opened under singre/ joint horder type of accounts;. Payment of Interest _

Interest may be paid in lump sum at the time of maturity
Interest may be paid every quarter or every month at discounted

' Term deposits under this scheme are not e]igible for pledge to secure loan or as security to' Interest Income from these term deposits snitt ue tiaun tJtax under the rr Act:

iii) Vikas Cash Certificate

A money multiplier scheme - Vikas Cash Certificate is a convenienearns interest every Aua.rtel to provide a tidy ium on maturity. ,n i :future commitments in mind viz., children,s eOucation, Oaugnt;r; ;a
'l

Term Deposit

as per rules in

other asset;

where interest
those with big

period of the

is made for a
who desire

regular
periodical
a part to

o

a

a

a

a

a

Minimum deposit Rs.1O00/- and thereafter in multiples of Rs.100/_;
Period of deposit ranges from 6 months to io years in compreteJ quarters;
lnterest compounded every quarteri
senior citizens and staff aie eligible for additional rate of int rest as per applicable norms;Premature withdrawar of the deposit is permitieJ any time on p"yr"'nioi the prescribed pe

dlliii,,lo'" 
a maximum of e5% of the oatance avairior" o"p"nJ'i,i;;; i;" rensth or rhe un,

. Nomination facility available:o The rates of interest are as fixed by the Bank from time to time.

iv) Syndicate Suvidha Deposit

A fixed deposit with partialwithdrawal facility - a flexible and convenient scheme whereby a dep,fixed period from which amounts can be withdrawn as and when needed. lt is ideally designed forthe high interest on their fixed deposit *ift,lnu op"r.tionat conveni"n"" or *itncrawals in times of nr
Salient features of the scheme are:

7 days to 120 months;
00/- with a minimum of Rs.l0,000 /-;

the deposit in multiples of Rs.1,000/_ whenever
rawals;

ditional Rate of interest as per applicable norms:

ank from time to time.

v) Social Security Deposit

An ideal mon
income. This ing provides greater comfort and peace of
investment of e aged and the pensioners who d-esire a m

near and dear gs. This periodical income can be utilized in
causes etc,
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The social security Deposit scheme of the Bank is ideally designed to meet such needs. All
Xlhl?r'J|3;::T,if,:ill,r.or,a nxed periooinat prouioesieguiai i"""trv r"i"*.t i"i-'ii""iifr'

Salient features of the scheme are:

completed quarters;
rates at the end of every calendar month or

Disclosure Document

a

a

a

a

a

a

a

vi) Senior Citizens Security Deposit

Salient features of the scheme are:

Syndicate Bank

need to do is to
commitments

quarterly basis

of the deposit;

60 years of
the normal rate

closed before

saved every

salaried
on your
at their

their future

the deposit amount d length of the unexpired ;eligible for additional as ier appticable norms;
;

by the Bank from time to time.

A
ag pecifically designed for the benefit of senior citizens
be character, carrying an interest of 0.502o 

"""ir"J "t

a

a

a

O

a

a

a

a

a The rates of interest are subject to change and are as fixed by the Bank from time to time.vii) Recurring Deposit

An ideal scheme of monthly savings for salaried-peopre, businessmen, professionars etc. smarlmonth for a long period come in ni"ovi" r""iiarge'financiar 
"orriir.ints in the future.

Salient features of the scheme are:

r Minimum deposit is Rs.100/_per month;. Period of deposit ranges from f Z monlh, to 10 years;' Delayed payment of instatments are accepted with nominar penarty;' Monthry minimum barance in tne account earns compound interest every quarter;. Tax is deducted from the irGr"st;;';he deposit' :il$Jjrto 
maximum of e5% ot tnl Jeposit amounr avaitabte depending on rhe tensth of the. Nomination facility available;. The rates of interest are as fixed by the Ba k from time to time.

viii) Pigmy i928 Deposit

Salient features of the scheme are:

. Period of the scheme is 63 months:

Yl"jryT amount of deposit is Rs.1 ,000/_;pertod of deposits is 12 to 120 months;

lll:r"tl on the. deposit i rate;Interest payable at monpr"tatri"'*itnOo*"-f" uarterly intervals;

completion or iz rontrs 
" 

ny time without levv of penalty'
Exem ption r.'-,nJili; ins prescri beo m in im um olililtff 'i$,l,,:Ki * 

"""o, 
n,,Free remittance faciritv to any of the oranctres or the Bank upto a specified rimit;Nomination facility aviilable;

inessmen, professionals, wage earners, te
save_money with the.Bank regularly dep
The Bank's authorized agent dttectj tneirIne tsank's authorized agent dllects t

comm'menrs e.s. daushtei"r"i'jbii;;il;#r".;JlL:f#:#t?ffi:l[:;$:*iil:r'",J:",:
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account at the ruring interest rate subject to"t" t"-rl-"-ofil" """i#::H;Hi:,;

' Amount as row as-Rs.S/- per day can be saved dairy/ weekry/ monthry;. No penalty even if depositor is unable to pay installments reguiaiiy;
' Deposit account can be crosed prematurery subject to certaii conditions;o Loans upto a maximum of Tsro of the barance in the pigmy account avairabre;. Nomination facility available;o No tax is deducted for the interest on the deposit;. The rates of interest are as fixed by the Bank from time to time.

ix) Pigmy ptus 2007 Deposit

Ilit^it^:,""^y d-eposit scheme,comparab pismy (1928) Deposit scheme, but with
5;j:"ffi: #:::,TT i""{?lp,,,jl; I["^, "d";s..,r 

;;irects rhe savinss of thedoorsteps at da'v or ress frequent intero,o ,,, .Tr1y.,,r ;"";:;l#;[: rfl"r;il':?,:rlt 
t["";

::ffili:??^:T?i#;l:.:fl".^:::::,^".i10^p9,soooi.ilC 
j*;i'l""o,nt, 

can be transrerreJ

. Minimum contribution per occasion: Rs. 5/_;. Period of Deposit 72 months:. Premature refund:

features for
at their

of opening the
a term deposit

by the Bank

of opening

period of the

on converted

deposit on the

term deposit

shall be

and thereafter

minimum

the interest

Bank and

a

a

a

a

y and without interest.
from 2%o to 5%, (as

t has remained with
tanding balance;

i:#:#fl"lucted 
on the interest earned on the pigmy +2007 deposit (before conversion);

posit at the customer,s option after 12
n account is Rs.5,000/ or more.

or equal to or exceeding the remaining mi

sits of corresponding maturities is applk

upto 7E% of f the converted termas are applica
cable to other icable to the convertr

The salient features of the scheme are as under:

flTJiii,o"f.'"?H::lotffi#"''um 
quantum of depost under rhe scheme is fixed ar Rs.500

Periodof deposit: 7 days to 1g0 days.

X;h""t",i::',:Xi1."l,ri*f.p-^"^,hi_o"resticrerm depo its. No speciarorexrra rare is
;3ff 1[',.:]1"#:tsimpreinteresii't#;';i;;ffifir"#;::.":,"'?:'""i,i[E#?i:]
Premature withdrawal in multiple of Rs.100 | subject to one day notice.balances of Rs.SoOtac shoutJ o! *t"irii "I"r thdrawat.There is no restriction reoard 0o fredrennv c^.{
Nn nanat{., i^ r^ 

,sqru ru ilerrrrtsrrnw,nd ithdrawals.No penalty is to rtnqrawals'

."appiicaute aiinJt ls' Interest payable on such portion shal t. 
Loans on Oeoo"ii e period the amount remained witn tne ga;f.Loans on deposit. e Pttrreu trle amount remained with the Bank
under no"i'"Iil;""i'*Iiij*i,,,"1.J.u!fi":i#fi:rd,dn :llJ1,:Hi?,1xil;e;,","t herd win

a

a

a

a

a

a

a

a

a
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II. LOAN PROD

The Bank meets th,
schemes under pers

a) Rbtail Loan prr

SyndSaral(Cle

UCTS

r varied personar credit requirements of different crasses of peopre throughonal banking:

lducts

an) - Salaried Class

Bank

following loan

Purpose To meet anv oenuiiZlGil
Facilitv ,vuil 9t I tgt |ls

u racs,

ii. SyndSaral (Clean)- Non Sataried class

Purpose To meel anv ^o-i,--Facility
__., _i Yvvsrvv Lvqtt

iii. SyndSaral(ConsumerDurables)

Purpose To purcha
eouiomenl. ter audio/video

rpliances etc.Facility

iv. SyndSaral(Women)

Purpose To meet anv o"*

. SyndSarat(Se

,,vvrr IvYuIstttgttt!

cured) - All purpose Credit Scheme
Purpose To meet anv
Facility

vi. SyndSaral (Agriculturists)

Af

Purpose
fridge, washing

Facility

SyndSarat(NRt) - Rupee Loans to NRts

Purpose To meet anv.rE -i*-Facility

. For salaried clar. For non-salarier
order/ proof of ir

Secured Loans:
. Vehicle loans urr 80% of invoicr

repayable in 35t. 8Oo/o of purchas
purpose Credit {. Jewel loans und
of finance.

;s: alary subject to a maximum of Rs.3.0C
I cl annual income 

"" 
p", t"t"rt income Irco aximum of Rs. 3 lacs.

rder SyndVahan -95% of on road price repayable in60EMlsr price of Consumer durables under SyndSaral(Consu
iMls
ie price of NSC/RBliRelief Bond/SV of LIC policy undericheme) repayable in 35 EMts
er SyndSwarna Express not exceeding 24 EMI as per the I

lacs
x assessment

ner Durables)

)yndSaral (Atl

evailing scale

SyndSenior

Purpose

SyndRent

Purpose
e/ prohibited

Facility
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xvt.

xvii.

Disclosure Document

SyndVahan

xl. SyndSwarna (Priority)/ SyndSwarna Express

xil. SyndPigmy

xlil. SyndNivas

xtv, SyndNivas Plus

xv. SyndVidya

9yndSuperVidya

SyndVidya - Vocational Courses

xviii' Gentral scheme to provide Interest subsidy for the period of moratorium on Educationalstudents from economicalty weaker sections from'scheduled banks under the ModelScheme of lBA.
taken by

Loan

a view to
from time

Under Model
to needy

announced a
from

effective from

Ministry of Human Reso_u_rce Dgvglooment, Department of Higher Education, Government of India hav
::Hffi,J:,,9?:'"t"l"j:f,ij":*:stj::ji:ii1g^"ije,{.iiiJ':Hioucation ,oans taken by rheeconomicailv weaker sections from scheouLi oanr<s unoe, ecucaiil;iil;'5#H::rT:".h?.,Jthe academic year 2009-10 anO is an on_goiii i"f,ere.

a

a

Purchase of new/ second hand four-whe@
Purchase of new two wlEglg6lgh rg,motorbikes, scooter, etc.

Jewel loans/ overdraft foipriorityGaor

0f

For construction/acquisition o
thereon.
For acquiring a new house or existing house not more than 20 years old.
For making extensions/additions to existing house. For NRrs, roan avair:
of house for self-occupation on return to Inlia.
For acquisition of furniture/fixtures incruding air conditioners, geysers,

:."]1" :!". which form parr of improvementi to the home pui""n"'rlJ 6,
the housing Loan not exceeding of 10% total cost ofthe pro;ect, may le
Takeover of existing housing roan from other banks/ financiar institutir

for acquisition

cots, tables.

in the case of

An Overdraft
Synd Nivas b

Providing financial support to
India and abroad undei mode

meritorious students for pursuing hi
rl loan scheme annrove.l hv tFrA

This is another Education loan

rI9v|q|n9I|nanc|a|supporttodeserving/meritoriou@
pursuing vocationar courses/ skiil deveiopm""i i" lnoi"-""d'iurilo 

toffered
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xix. Solar Water Heating Systems

HjtlltlJl"- 
to promoting widespread use of solar water heaters, this scheme has been introduced

a' The scheme is being implemented in collaboration with Indian Renewable Energy Develop

[fi$?i),of,riJltic 
sect6r companv and the 

""rpo'"t" 
inincins arm or the fi'inisrry of

b' solar water Heating Systems comprising of Flat plate collectors (Fpc) or Evacuated rubeare eligible to be financed under the sche] e.

xx. SyndVishranti (Reverse Mortgage Loan Scheme)

Syndicate BanA

lia and to those
cto Rs.4.50 lacs
sanctioned upto
rsed on or after
fter class Xll in
:erned statutory

the following

Agency Ltd.
conventional

rtors (ETC)

Concept I lndar llra
at monthly intervals. Under Reverse

orrower mortga
payments, say
est thereon. Th
e, he/she need

akes repayment
'ment stream is
res the loan by
od of loan after
during the loan
I interest to the

Scheme
n scneme. wntle under home loan, thr customer pays

:he Bank pays
life time. While
of the loan, the
can continue to
the spouse are
plementing the
iquidate his/her
liquidating the

JSe.te tasl survtvtno borrower/snn
Synd Mortgage

Elisibility

is not used fg1 any speculative purl
y the credit policy of the Bank in iorc

n names (third

e Bank. While
t standing and

Purpose

rse or for any
at the time of

Page 27 of 84

xxt.



Disclosure Document

lll. Other Products/ Services

a. Bancassurance

i) Life

Auto Debit Mandate

The Bank has entered into an Memorandum of .Understanding (,MoU,) with Life Insurance("Llc") on 27.0.20't3, r:,H::ll^"ft" G"ll;ir"ilins life insurance products throush its branchprovides a comprehensive insurance opiion to the varued custo ners of the Bank.

ion of
. This

Llc' the pioneers in insurance industry in India, 
_offers,spectrum of policies. covering every seg

Jf;,,j""* 
being a corporate agunt oi fuc, iaiticipates by irs customli. ,n ,nrrr"nce product is

ii) Non-Life

The Bank is a corporate agent of United India Insurance company Limited for distribution of its
ff:HTi,- "'f' 

December is, zoo+. rne rorrowr:ng t<ey poricievfioo,i"G'"r" disrribured rhrough the

Syndicate Bank

Insurance
network of

customers'in

company's
The cash

transactions

of funds and

customers
to corporate.

banking with

India
tie-up

. 
lVlOnrogya Medictaim policy

. Uni-Home Care policy

. Griha Raksha

o'
. "ry 

/ Building Insurance

. Shopkeepers Insurance. Vehicle Insurancer Electronic equipment insurance policv. Uni-Study Care policy

;::,?i:: i:jlfl"1J'rffi:j;ffi[?Jli:flj$:""ce companv Limited, rhe participation by rhe

b. Cash Management Services

Cash Management Services
liquidity, cash management
management services offered
either from a single credit or a

. Product d
r CMS is a ade to the specific needs of the customer;

customer timize the use of CBS platform tor proviOing speedy
:t

Gentralized Cheque and Cash Gollection

Cheques drawn on our various branches of the Bank shall b
lfl:q: cash deposits are accepted at the branches of 

at centrar rocation;
orcorporare crienrs. Funds are il;dJil;;'[iron """ou [H,,ilill#'ji]JfiI

a

a

il:th"l'ilriffiffi,'lffIifn*ffi;i,thl?:'Il,tri:ctions throush mandates orcustomers who

Direct Credit by Funds Transfer

This offers the management 
.of payabres in respect of 

.suppry chain payments, overseaspayments' statutory payment wr,etd olnenciaii"s happen to be'the aanl,s account horders.
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Demand Draft Drawing

cheque/ demand draft drawing arrangement is offere!. on .pre-funding or post funding to corpoclients' demand drafts/ o.ayable at par-chefues issued ov tne crrl|s ciLnts, snarr be paid by ourthe country, on presentati6n tor paime

NEFT Payment

Elechonic channels to meet high value, small value bulk disbursements for credit of variousaccounts in various bank branchLs across the country.

Remote Demand DrafU pay Order issue

Remote pay order facility is extended to corporate/ correspondent Banks through the branchesinstructions to issue demind orart to a spec-iii entity at a remote branch.

KeY Eenefits:. Widest network of 3564 plus branches across India
' Provides comprehensive Mrs reports titf oaity report, tran action reportr Strong logistics support. Highly competent teamo Ensuring timely deposit of collections. Timely execution of disbursement request.

c. Capital Market Services

i. Synd ASBA - Application Supported by Blocked Amount

and Banks/ their
branches across

the Bank with

d Application
in lPOs using
allotment/bid.

money
on successful

Trade link on
have following

current or

provides the

,11i31;"lf ffi l* i j: : J'.":g 1l I il, e u b I i9 
.is-s 

u es a n d ri s hts i s s u e

under ASBA rh" rdiJ ;;;'t"il"Ti:":i"o
remains blocked in the bank 

"."orni 
of th"

allOtment. This facilitv is atcn crrairorrr^ i^- -:allotment' This facility is atso avaitabl;l;;sr*" rssue and new fund offers (NFo) of mutualfunds.
ii' synd e'Trade - (Three in one onrine share Trading Account)

il?-S^t'T5ltrriiffi1,ilt&iffi:?ff".ng" with one amons.the readins stock brokins
in t nccoung to;t;';"i;r"r, who invest or for offering Synd e-Trade -'ontine snare ir

Resident lndivi
Banks webs*u ,hares^through NSE/BSE, on ar online basis using Synd
three accounts (Home page) >> synd e_Tiade. in"-e;.k Jr.ior"i! ,norr

Current or Savings account with any CBS branch of the Bank

8:illll;::1",i:::Li1,:lg1g"*,* eg'.r.yr"r. (.DSL - Dp) enabred branches orrheontine tradins accounr with e,ok"'-p;rtnl; ;;: ffi;".i1;il!i,lil""Ji',fl8"",il?#l:'.ii,lfr?i
In terms of arrangement, 3 in 1 facility is offered to the customgrs-oj]lg sank by integratingsavings account, demat account withihe eant io tr"iii! 

"#lint of ACMTL.
iii. Synd Demat (Depository participant Services)

Ifffff:"'ill"Jij,,:y"H3il?:.(Depository Participanr Services) w.e.r. 16.01.2008. rhis

o 
.. 
Holding of securities in Electronic formo 'Dematerialisation

o Rematerialisation.
o Set'ement of trades by derivery - on market ; off market ; Inter-depository' Pledge/Unpledge of securities Fr""rinilnfreezing of Demat Accounts

s in India
Facility (3

-.;;,',i z.

b

_ '.-,' '' o..,..^.{td"

,i,. 1
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with a view to provide tle old age income security to all sections of the population, the (introduced the National Pension -system (lpsj on a voluntary basis to all citizens of Indiaunorganized sector.

NPS is now available to all citizens of India with effect from May 1, 2oog, other than Governmentcovered under NpS.

PFRDA has introduced foilowing two schemes:

. NPS regular for the organized sector. NPS lite/Swavalambhan Scheme for the unorganized sector.

There are two models floated by PFRDA for enrollments under Nps scheme. syndicate Bank isboth the models, viz.

. POP (Point of presence) Model for organized Sectorr Aggregator Model exclusively for trtps=tite / Unorganized sector.

Under NPS, the following two types of accounts have been made available:

' Tier - | account: co.ntri gs for retirement into this non-withdrawable account.' Tier - ll account: This iavings facility. rn" .rur"rioer will be free to withdrawthis account whenever

While Tier I account has bee
OecemUei'i-ZriOij,"T" 

"ff 
facility of Tier ll account has

The SwavalallU"n Voi"n" S nt employees mandatorily r

organized sector. available specifically for the

Disc/osure Document

iv. National pension System - NpS

The Bank through its branches is a point of presence for the Nationar pension system.
d. Group Term Life Insurance Cover

The Bank is a master oolicy holder for the following; participation by Bank,s customers, inpurely on voluntary basis.

i. SyndSuraksha

Syndsuraksha is a oroup life insurance cover provided through Life Insurance corporation ofthe savings bank adount noroers oiin; B;;i:6pfionat).

TATA - AIA Total suraksha Plan (Home loan protector - group life cover provided to home loethrough TATA - AtA).

ffi",fti5"?-fl:rfl:lp. 
policv taken from rATA - AtA Life Insurance co: Lrd. for coverins

Il SyndVidya MET Ftexi Shietd

of India, has
workers of the

savings from

offered from
by NPS.

in the un-

products is

offered to

borrowers

lives of its

- PNB

Co. Ltd.
under

tl

This is an education lo-an protector - group life cover provided to education loan borrowersMetlifelndia Insurance co. Ltd. r* 
"ou"ing 

ihe lives or elucatioi loan borrowers of the Bank.
iv. Micro Insurance

This is a group life cove-r prwided to financial inclusion customers through - Birla sun Life lnrfor coverins the rives or davings uank ;;;i horders oirh; B;nl"ii,o naue opened theirfinancial inclusion plan announced by Government of lndia.

.'f'.*l^
f,cT( '{.iff'R | ?r'{i*ir-

l-.? \ -+-.,:,, .i": 
.l'la

9i\ c.J.t,tt tott*'

'*9
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