Private & Confidential - For Private Circulation Only

DISCLOSURE DOCUMENT DATED 21° September,2015.

Head Office: Door No. 16/355 and 16/365A, Manipal - 576104, Udupi District, Karnataka (India)

s

i

SYNDIC

(A Government of India Undertaking)

Tel. No: (0820) 2571181 to 2571196 (16 lines); Fax No.: (0820) 2570392; E-mail:cobds@syndicatebank.co.in
Corporate Office: 2nd Cross, Gandhi Nagar, Bangalore - 560009, Karnataka (India)

Tel. No: (080) 22267545, 22267548, 22266889; Fax No.: (080) 22268717; E-mail: inrc@syndicatebank.co.in

Website: www.syndicatebank.in

PRIVATE PLACEMENT OF UNSECURED REDEEMABLE NON-CONVERTIBLE FULLY PAID UP BASEL Il

COMPLIANT TIER I BONDS IN THE NATURE OF DEBENTURES FOR INCLUSION IN TIER Il CAPITAL OF FACE
VALUE OF RS. 10 LACS EACH (“BONDS”) AGGREGATING TO RS. 1000 CRORES BY SYNDICATE BANK (THE

“ISSUER” OR THE “BANK”)

DEBENTURE TRUSTEE

SBICAF Trustee
Company Ltd

SBICAP Trustee Company Limited
Apeejay House, 6th Floor

3, Dinshaw Wachha Road
Churchgate

Mumbai - 400020

Tel. No: (022)43025555

Fax No: +91-22-43025500

E-mail: corporate@sbicaptrustee.com
Website: www.sbicapfrustee.com

LISTING

REGISTRAR TO THE ISSUE

KARVYI

€omputersh

Karvy Computershare Private Limited

Plot No. 17 to 24

Vithalrao Nagar
Madhapur

Hyderabad - 500 081

Tel. No: (040) 44655000, 44655116
Fax No: +91-40-23420814

E-mail: mahendra.singh@karvy.com
Website: www.karvycomputershare.com

The Bonds are proposed to be listed on Wholesale Debt Market (“WDM") segment of National Stock Exchange of

India Limited (“NSE”).

ISSUE SCHEDULE
Issue Opening Date 241092015
Issue Closing Date 28/09/2015

Pay-In Date

24/09/2015 & 28/09/2015

Deemed Date of Allotment

28/09/2015




Disclosure Document Syndicate Bank

TABLE OF CONTENTS
| SECTION CONTENTS
ID DISCLAIMER
I 1. DISCLAIMER OF THE ISSUER
2. DISCLAIMER OF THE SECURITIES & EXCHANGE BOARD OF INDIA
3. DISCLAIMER OF THE ARRANGERS TO THE ISSUE o
4. DISCLAIMER OF THE STOCK EXCHANGE ]
5. DISCLAIMER OF THE RESERVE BANK OF INDIA
. DEFINITIONS/ ABBREVIATIONS
M. ISSUER INFORMATION
1. NAME OF THE ISSUER
2. HEAD OFFICE
3. TEL. NO
4. FAX NO.
5. E-MAIL
6. CORPORATE OFFICE
7. TEL. NO.
8. FAX NO.
9. WEBSITE
10. E-MAIL
1. COMPLIANCE OFFICER FOR THE ISSUE
12. CHIEF FINANCIAL OFFICER OF THE ISSUER
13. DEBENTURE TRUSTEE
14, REGISTRAR TO THE ISSUE
| 15. CREDIT RATING AGENCIES
| 16. AUDITORS OF THE ISSUER (FOR FY 2015-16)
17. ' ARRANGERS TO THE ISSUE
Iv. | DETAILS OF DIRECTORS OF THE ISSUER
| 1. | CURRENT DIRECTORS OF THE ISSUER
2. CHANGE IN DIRECTORS OF THE ISSUER SINCE LAST THREE YEARS
V. DETAILS OF STATUTORY AUDITORS OF THE ISSUER
A. CURRENT STATUTORY AUDITORS OF THE ISSUER (FY 2015-16)
i B. CHANGES IN STATUTORY AUDITORS OF THE ISSUER SINCE LAST THREE YEARS
| VI BRIEF SUMMARY OF BUSINESS/ ACTIVITIES OF ISSUER AND ITS LINE OF BUSINESS
1. HIGHLIGHTS OF THE BANK
2. BACKGROUND OF THE BANK
3. OVERVIEW
4, MAIN OBJECTS OF THE BANK
5. BUSINESS OF THE BANK & ITS PRODUCTS AND SERVICES
6. BRANCH NETWORK |
7. PRIORITY SECTOR ADVANCES
8. FOREX AND TREASURY
9. ASSET QUALITY & MANAGEMENT OF NPAs
10. HUMAN RESOURCE DEVELOPMENT
1. SUBSIDIARIES & ASSOCIATES OF THE BANK
12. OTHER STRATEGIC ALLIANCES/ INVESTMENTS/ JOINT VENTURES i
13. CORPORATE STRUCTURE
14. KEY OPERATIONAL & FINANCIAL PARAMETERS OF THE ISSUER FOR THE LAST 3
AUDITED YEARS
15. CAPITAL ADEQUACY POSITION OF THE BANK
16. DEBT EQUITY RATIO OF THE ISSUER
! 17. CHANGES IN MEMORANDUM OF ASSOCIATION
T PROJECT COST AND MEANS OF FINANCING, IN CASE OF FUNDING OF NEW PROJECTS

Page 2 of 87




Disclosure Document Syndicate Bank

SECTION CONTENTS
VIL. BRIEF HISTORY OF ISSUER SINCE INCORPORATION, DETAILS OF ACTIVITIES
INCLUDING ANY REORGANIZATION, RECONSTRUCTION OR AMALGAMATION,

CHANGES IN CAPITAL STRUCTURE, (AUTHORIZED, ISSUED AND SUBSCRIBED) AND
BEORROWINGS

1. | BRIEF HISTORY OF THE ISSUER ]

2. _ CAPITAL STRUCTURE (as on 30.06.2015) |

3. EQUITY SHARE CAPITAL HISTORY OF THE ISSUER (since nationalisation on July 19,
1969)

4. " CHANGES IN CAPITAL STRUCTURE OF THE ISSUER FOR LAST FIVE YEARS & UPTO
30.06.2015

5. | DETAILS OF ANY ACQUISITION OR AMALGAMATION IN THE LAST 1 YEAR

6. DETAILS OF ANY REORGANIZATION OR RECONSTITUTION IN THE LAST 1 YEAR

7. SHAREHOLDING PATTERN OF THE ISSUER (as on 30.06.2015) -~

8. TOP 10 EQUITY SHARE HOLDERS OF THE ISSUER (as on 30.06.2015)

9. PROMOTER HOLDING IN THE ISSUER (as on 30.06.2015)

10. BORROWINGS OF THE ISSUER (as on 30.06.2015)

1. TOP 10 BONDHOLDERS (as on 30.06.2015)

12. AMOUNT OF CORPORATE GUARANTEES ISSUED BY THE ISSUER IN FAVOUR OF
VARIOUS COUNTER PARTIES INCLUDING ITS SUBSIDIARIES, JOINT VENTURE ENTITIES,
GROUP COMPANIES ETC.

'13. | CERTIFICATE OF DEPOSITS ISSUED BY THE ISSUER (as on 30.06.2015)

14. OTHER BORROWINGS (INCLUDING HYBRID DEBT LIKE FOREIGN CURRENCY
CONVERTIBLE BONDS (“FCCBs”), OPTIONALLY CONVERTIBLE BONDS/ DEBENTURES/
PREFERENCE SHARES)

15, SERVICING BEHAVIOR ON EXISTING DEBT SECURITIES, DEFAULT(S) AND/OR DELAY(S)
IN PAYMENTS OF INTEREST AND PRINCIPAL OF ANY KIND OF TERM LOANS, DEBT

SECURITIES AND OTHER FINANCIAL INDEBTEDNESS INCLUDING CORPORATE
| GUARANTEE ISSUED BY THE ISSUER, IN THE PAST 5 YEARS

16. OUTSTANDING BORROWINGS/ DEBT SECURITIES ISSUED FOR CONSIDERATION OTHER
THAN CASH, WHETHER IN WHOLE OR PART, AT A PREMIUM OR DISCOUNT, OR IN
PURSUANCE OF AN OPTION

17. | AUDITED STANDAIL.ONE & CONSOLIDATED FINANCIAL INFORMATION OF THE ISSUER |
18. LIMITED REVIEW HALF YEARLY FINANCIAL INFORMATION OF THE ISSUER AS OF
31.12.2014 - _
| | 19. MATERIAL EVENT, DEVELOPMENT OR CHANGE AT THE TIME OF ISSUE
VIl SUMMARY TERM SHEET
IX. TERMS OF OFFER (DETAILS OF DEBT SECURITIES PROPOSED TO BE ISSUED, MODE OF

ISSUANCE, ISSUE SIZE, UTILIZATION OF ISSUE PROCEEDS, STOCK EXCHANGES WHERE
SECURITIES ARE PROPOSED TO BE LISTED, REDEMPTION AMOUNT, PERIOD OF
MATURITY, YIELD ON REDEMPTION, DISCOUNT AT WHICH OFFER IS MADE AND
EFFECTIVE YIELD FORINVESTOR)
ISSUE SIZE
ELIGIBILITY TO COME OUT WITH THE ISSUE
REGISTRATION AND GOVERNMENT APPROVALS
| AUTHORITY FOR THE ISSUE
OBJECTS OF THE ISSUE
UTILISATION OF ISSUE PROCEEDS
MINIMUM SUBSCRIPTION
UNDERWRITING
NATURE AND STATUS OF THE BONDS / SENIORITY OF CLAIM
| 10. | LOSS ABSORPTION FEATURES
1. RBI REGULATIONS
12 FACE VALUE, ISSUE PRICE, EFFECTIVE YIELD FOR INVESTOR
13. SECURITY
14. TERMS OF PAYMENT

©0INI® O WIN =

Page 3 of 87




Disclosure Document Syndicate Bank

[ SECTION CONTENTS
m. DEEMED DATE OF ALLOTMENT
16. LETTER(S) OF ALLOTMENT/ BOND CERTIFICATE(S) REFUND ORDER(S)/ ISSUE OF
LETTER(S) OF ALLOTMENT
| 17. ISSUE OF BOND CERTIFICATE(S)
18. DEPOSITORY ARRANGEMENTS
19. PROCEDURE FOR APPLYING FOR DEMAT FACILITY
20. FICTITIOUS APPLICATIONS
21. MARKET LOT
22. TRADING OF BONDS -
23. MODE OF TRANSFER OF BONDS
[ 24. COMMON FORM OF TRANSFER
25. INTEREST ON APPLICATION MONEY AGAINST WHICH ALLOTMENT IS MADE
26. INTEREST ON REFUNDED MONEY AGAINST WHICH ALLOTMENT IS NOT MADE
27. INTEREST ON THE BONDS
28. BUSINESS DAY/ WORKING DAY
29. EFFECT OF HOLIDAYS
30. DAY COUNT CONVENTION
31. ILLUSTRATION OF CASH FLOWS
[32. RECORD DATE
33. DEDUCTION OF TAX AT SOURCE
34. PUT & CALL OPTION -
35. REDEMPTION
' 36. EVENT OF DEFAULT
37. ADDITIONAL COVENANTS
38. | SETTLEMENT/ PAYMENT ON REDEMPTION
39. LIST OF BENEFICIAL OWNERS
40. SUCCESSION
41, WHO CAN APPLY
42. WHO ARE NOT ELIGIBLE TO APPLY FOR BONDS
43 DOCUMENTS TO BE PROVIDED BY INVESTORS
a4, HOW TO APPLY
45, FORCE MAJEURE
46. APPLICATIONS UNDER POWER OF ATTORNEY
47. APPLICATION BY MUTUAL FUNDS
48. APPLICATION BY PROVIDENT FUNDS, SUPERANNUATION FUNDS & GRATUITY FUNDS
49, ACKNOWLEDGEMENTS
50. BASIS OF ALLOCATION
51. RIGHT TO ACCEPT OR REJECT APPLICATIONS -
52. PAN/GIR NUMBER
53. SIGNATURES
54, NOMINATION FACILITY
55. RIGHT OF BONDHOLDER(S)
56. MODIFICATION OF RIGHTS
57. FUTURE BORROWINGS
58. BOND/ DEBENTURE REDEMPTION RESERVE (“DRR”)
59. NOTICES
60. JOINT HOLDERS -
61. DISPUTES & GOVERNING LAW
62. INVESTOR RELATIONS AND GRIEVANCE REDRESSAL
63. PURCHASE / FUNDING OF BONDS BY THE BANK
64. TREATMENT IN BANKRUPTCY/ LIQUIDATION

Page 4 of 87




Disclosure Document Syndicate Bank

SECTION CONTENTS
X. CREDIT RATING FOR THE BONDS
Xl. DEBENTURE TRUSTEE
| XIL | STOCK EXCHANGE WHERE BONDS ARE PROPOSED TO BE LISTED
XL | MATERIAL CONTRACTS & AGREEMENTS INVOLVING FINANCIAL OBLIGATIONS OF THE
ISSUER
A, MATERIAL CONTRACTS
B. DOCUMENTS
XIv. DECLARATION
| XV. ANNEXURES
A, | RATING LETTER FROM ICRA
B. RATING LETTER FROM CARE
- C. CONSENT LETTER FROM SBICAP TRUSTEE COMPANY LIMITED
| D. IN-PRINCIPLE APPROVAL OF LISTING FROM STOCK EXCHANGE
| E. CONSENT TO ACT AS REGISTRAR TO THE ISSUE

T _- 2 \\ Page 5 of 87



Disclosure Document Syndicate Bank

I DISCLAIMER
1. DISCLAIMER OF THE ISSUER

This Disclosure Document is neither a Prospectus nor a Statement in Lieu of Prospectus and is prepared in
accordance with Securities and Exchange Board of India (Issue and Listing of Debt Securities) Regulations, 2008
issued vide circular no. LAD-NRO/GN/2008/13/127878 dated June 06, 2008, as amended and Securities and
Exchange Board of India (Issue and Listing of Debt Securities) (Amendment) Regulations, 2012 issued vide circular
no. LAD-NRO/GN/2012-13/19/5392 dated October 12, 2012, as amended and Securities and Exchange Board of
India (Issue and Listing of Debt Securities) (Amendment) Regulations, 2014 issued vide circular no. LAD-
NRO/GN/2013-14/43/207 dated January 31, 2014, as amendgd. This Disclosure Document does not constitute an
offer to public in general to subscribe for or otherwise acquire the Bonds to be issued by Syndicate Bank (the “Issuer”/
the “Bank”). This Disclosure Document is for the exclusive use of the addressee and it should not be circulated or
distributed to third party(ies). It is not and shall not be deemeqré to constitute an offer or an invitation to the public in
general to subscribe to the Bonds issued by the Issuer. This bbnd issue is made strictly on private placement basis.

Apart from this Disclosure Document, no offer document or g’rospectus has been prepared in connection with the
offering of this bond issue or in relation to the Issuer.

This Disclosure Document is not intended to form the basis of evaluation for the prospective subscribers to whom it is
addressed and who are willing and eligible to subscribe to theebonds issued by the Bank. This Disclosure Document
has been prepared to give general information regarding Synditate Bank to parties proposing to invest in this issue of
Bonds and it does not purport to contain all the information that any such party may require. The Bank believes that
the information contained in this Disclosure Document is true and correct as of the date hereof. The Bank does not
undertake to update this Disclosure Document to reflect subsequent events and thus prospective subscribers must
confirm about the accuracy and relevancy of any informationj contained herein with the Bank. However, the Bank
reserves its right for providing the information at its absolute discretion. The Issuer accepts no responsibility for

statements made in any advertisement or any other materialjand anyone placing reliance on any other source of
information would be doing so at his own risk and responsibility.

Prospective subscribers must make their own independent evaluation and judgment before making the investment
and are believed to be experienced in investing in debt markets and are able to bear the economic risk of investing in
Bonds. It is the responsibility of the prospective subscriber to have obtained all consents, approvals or authorizations
required by them to make an offer to subscribe for, and purchase the Bonds. It is the responsibility of the prospective
subscriber to verify if they have necessary power and competeche to apply for the Bonds under the relevant laws and
regulations in force. Prospective subscribers should conduct their own investigation, due diligence and analysis before
applying for the Bonds. Nothing in this Disclosure Document should be construed as advice or recommendation by the
Issuer or by the Arrangers to the Issue to subscribers to the $onds. The prospective subscribers also acknowledge
that the Arrangers to the Issue do not owe the subscribers any duty of care in respect of this private placement offer to
subscribe for the Bonds. Prospective subscribers should also consult their own advisors on the implications of
application, allotment, sale, holding, ownership and redemption of these Bonds and matters incidental thereto.

This Disclosure Document is not intended for distribution. It is meant for the consideration of the person to whom it is
addressed and should not be reproduced by the recipient. 'I}Lhe securities mentioned herein are being issued on
private placement basis and this offer does not constitute a pub}lic offer/ invitation.

The Issuer reserves the right to withdraw the private placement of the bond issue prior to the issue closing date(s) in
the event of any unforeseen development adversely affecting the economic and regulatory environment or any other
force majeure condition including any change in applicable law. In such an event, the Issuer will refund the application
money, if any, along with interest payable on such application money, if any.

2. DISCLAIMER OF THE SECURITIES & EXCHANGE BOARD OF INDIA

This Disclosure Document has not been filed with Securities and Exchange Board of India (“SEBI”). The Bonds have
not been recommended or approved by SEBI nor does SEBI guarantee the accuracy or adequacy of this Disclosure
Document. It is to be distinctly understood that this Disclosure Document should not, in any way, be deemed or
construed that the same has been cleared or vetted by SEBJ. SEBI does not take any responsibility either for the
financial soundness of any scheme or the project for which the ssue is proposed to be made, or for the correctness of
the statements made or opinions expressed in this Disclosure \Document. The Issue of Bonds being made on private
placement basis, filing of this Disclosure Document is not requited with SEBI. However SEBI reserves the right to take
up at any point of time, with the Issuer, any irregularities or lapses in this Disclosure Document.

—

Page 6 of 87



Disclosure Document Syndicate Bank

3. DISCLAIMER OF THE ARRANGERS TO THE ISSUE

It is advised that the Issuer has exercised self due-diligence to|ensure complete compliance of prescribed disciosure
norms in this Disclosure Document. The role of the Arrangers tb the Issue in the assignment is confined to marketing
and placement of the bonds on the basis of this Disclosure Dodument as prepared by the Issuer. The Arrangers have
neither scrutinized/ vetted nor have they done any due-diligence for verification of the contents of this Disclosure
Document. The Arrangers shall use this Disclosure Document for the purpose of soliciting subscription from a
particular class of eligible investors in the Bonds to be issued by the Issuer on private placement basis. It is to be
distinctly understood that the aforesaid use of this Disclosure Document by the Arrangers should not in any way be
deemed or construed that the Disclosure Document has been prepared, cleared, approved or vetted by the Arrangers;
nor do they in any manner warrant, certify or endorse the correctness or completeness of any of the contents of this
Disclosure Document; nor do they take responsibility for the financial or other soundness of this Issuer, its promoters,
its management or any scheme or project of the Issuer. The Arrangers or any of its directors, employees, affiliates or
representatives do not accept any responsibility and/or liability I1‘or any loss or damage arising of whatever nature and
extent in connection with the use of any of the information contqined in this Disclosure Document.

4. DISCLAIMER OF THE STOCK EXCHANGE

(hereinafter referred to as “NSE"/ “Stock Exchange”) for seeking in-principle approval for listing of the Bonds. it is to be
distinctly understood that such submission of the Disclosure Dpcument with NSE or hosting the same on its website
should not in any way be deemed or construed that the Disclosure Document has been cleared or approved by NSE;
nor does it in any manner warrant, certify or endorse the correctness or completeness of any of the contents of this
Disclosure Document; nor does it warrant that this Issuer's secqrities will be listed or continue to be listed on the Stock
Exchange; nor does it take responsibility for the financial or other soundness of this Issuer, its promoters, its
management or any scheme or project of the Issuer. Every person who desires to apply for or otherwise acquire any
securities of this Issuer may do so pursuant to independent inquiry, investigation and analysis and shall not have any
claim against the Stock Exchange whatsoever by reason of any loss which may be suffered by such person
consequent to or in connection with such subscription/ acqwsmon whether by reason of anything stated or omitted to
be stated herein or any other reason whatsoever.

As required, a copy of this Disclosure Document has been s{bmitted to National Stock Exchange of India Limited

5. DISCLAIMER OF THE RESERVE BANK OF INDIA

The Bonds have not been recommended or approved by the RBI nor does RBI guarantee the accuracy or adequacy
of this Disclosure Document. It is to be distinctly understood that this Disclosure Document should not, in any way, be
deemed or construed that the Bonds have been recommended for investment by the RBI. RBI does not take any
responsibility either for the financial soundness of the Issuer, or the Bonds being issued by the Issuer or for the
correctness of the statements made or opinions expressed in this Disclosure Document. The potential investors may
make investment decision in respect of the Bonds offered in tefrms of this Disclosure Document solely on the basis of
their own analysis and RBI does not accept any responsibility about servicing/ repayment of such investment.

6. DISCLAIMER OF THE RATING AGENCIES

CARE’s ratings are opinions on credit quality and are not recommendatlons to sanction, renew, disburse or recall the
concerned bank facilities or to buy, sell or hold any security. CARE has based its ratings on information obtained from
sources believed by it to be accurate and reliable. CARE doqs not, however, guarantee the accuracy, adequacy or
completeness of any information and is not responsible for any| errors or omissions or for the results obtained from the
use of such information. Most entities whose bank facilities/instruments are rated by CARE have paid a credit rating
fee, based on the amount and type of bank facilities/instruments.

ICRA ratings should not be treated as recommendation to bpy, sell or hold the rated debt instruments. The ICRA
ratings are subject to a process of surveillance which may lead|to a revision in ratings. All information contained herein
has been obtained by ICRA from sources believed by it to be accurate and reliable. Although reasonable care has
been taken to ensure that the information herein is true, such information is provided ‘as is’ without any warranty of
any kind, and ICRA in particular, makes no representation jor warranty, express or implied, as to the accuracy,
timeliness or completeness of any such information. All information contained herein must be construed solely as

statements of opinion and ICRA shall not be liable for any |oss4es incurred by users from any use of this publication or
its contents.
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DEFINITIONS/ ABBREVIATIONS

LAY | Assessment Year
ALM | Asset Liability Management
ATM Automated Teller Machine

Allotment/ Allot/
Allotted

The issue and allotment of the Bonds to the successful Applicants in the Issue

Allottee

A successful Applicant to whom the Bonps are allotted pursuant to the Issue, either in full or in
part

Applicant/Investor

A person who makes an offer to subscribe the Bonds pursuant to the terms of this Disclosure
Document and the Application Form

Application Form

The form in terms of which the Applicant shall make an offer to subscribe to the Bonds and
which will be considered as the application for allotment of Bonds in the Issue

Bondholder(s) Any person or entity holding the Bond\s and whose name appears in the list of Beneficial
Owners provided by the Depositories

Beneficial Bondholder(s) holding Bond(s) in dematerialized form (Beneficial Owner of the Bond(s) as

Owner(s) defined in clause (a) of sub-section of Section 2 of the Depositories Act, 1996)

Board/ Board of The Board of Directors of Syndicate Bank or Committee thereof, unless otherwise specified

Directors

Bond(s) Unsecured Redeemable Non-Convertible Fully Paid Up Basel lil Compliant Tier Il Bonds in
the nature of Debentures for inclusion in Tier 1l Capital of Face Value of Rs. 10 lacs each
(“Bonds™to be issued by Syndicate Bank (the “Issuer” or the “Bank”) through private
placement route under the terms of this Disclosure Document

BSE BSE Limited

Record Date Reference date for payment of interest/ repayment of principal

CAR Capital Adequacy Ratio

CAG Comptroller and Auditor General of India

CDSL Central Depository Services (India) Limited

 MD & CEO Managing Director & CEO of Syndicate Bank
CARE Credit Analysis and Research Limited

Debt Securities

Non-Convertible debt securities which create or acknowledge indebtedness and include
debenture, bonds and such other securities of a body corporate or any statutory body
constituted by virtue of a legislation, whether constituting a charge on the assets of the Issuer
or not, but excludes security bonds issued by Government or such other bodies as may be
specified by SEBI, security receipts and securitized debt instruments

Deemed Date of

The cut-off date declared by the Issuer from which all benefits under the Bonds including

Allotment interest on the Bonds shall be available to the Bondholder(s). The actual allotment of Bonds
(i.e. approval from the Board of Directors or a Committee thereof) may take place on a date
other than the Deemed Date of Allotment

Depository A Depository registered with SEBI undé;r the SEBI (Depositories and Participant) Regulations,

1996, as amended from time to time

_Depositories Act

The Depositories Act, 1996, as amended from time to time

Depository A Depository participant as defined under Depositories Act

Participant

Disclosure Disclosure Document dated 21/09/2015 for private placement of Unsecured Redeemable

Document Non-Convertible Fully Paid Up Basel Ill Compliant Tier Il Bonds in the nature of Debentures
for inclusion in Tier Il Capital of Face Value of Rs. 10 lacs each (“Bonds”) to be issued by
Syndicate Bank aggregating to Rs. 1000 Crore

DP Depository Participant

DRR Bond/ Debenture Redemption Reserve

EPS Earnings Per Share

Fls Financial Institutions

Flls Foreign Institutional Investors

| Financial Year/ FY

| Period of twelve months ending March 31, of that particular year

| Gol

| Government of India/ Central Government
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| Debenture Trustee |

ICRA

Debenture Trustee for the Bondholders in this case being SBICAP Trustee Company Limited |
ICRA Limited |

Issuer/ Bank

Syndicate Bank, constituted under the¢ Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970, having its head office at Door No. 16/355 and 16/365A, Manipal -
576104, Udupi District, Karnataka (India) and having its corporate office at 2nd Cross, Gandhi
Nagar, Bangalore - 560009, Karnataka (India)

1T Act

The Income Tax Act, 1961, as amended from time to time

Listing Agreement

Listing Agreement for Debt Securities issued by Securities and Exchange Board of India vide
circular no. SEBI/IMD/BOND/1/2009/11/05 dated May 11, 2009 and Amendments to
Simplified Debt Listing Agreement for Debt Securities issued by Securities and Exchange
Board of India vide circular no. SEBI/IMD/DOF-1/BOND/Cir-5/2009 dated November 26, 2009
and Amendments to Simplified Debt Listing Agreement for Debt Securities issued by
Securities and Exchange Board of India vide circular no. SEBI/IMD/DOF-1/BOND/Cir-1/2010
dated January 07, 2010 and and Amendments to Simplified Debt Listing Agreement for Debt
Securities issued by Securities and Exchange Board of India vide vide circular
no.CIR/IMD/DF/18/2013 dated October 29 2013.

MF Mutual Fund - ]
MoF Ministry of Finance -
NSDL National Securities Depository Limited

NSE/ Designated National Stock Exchange of India Limited being the Stock Exchange in which Bonds of the
Stock Exchange Issuer are proposed to be listed

PAN Permanent Account Number

GIR General Index Registration Number

Rs. /INR/ Rs. Indian National Rupee

RBI Reserve Bank of India

RBI Regulations

RBI Master Circular No. DBOD.No.BP.BC.6/21.06.201/2014-15 dated July 01, 2014 issued by
the Reserve Bank of India on Basel Ill capital regulations covering terms and conditions for
issue of debt capital instruments for inclusion as Tier Il Capital(Annex 5 of the Master Circular)
and minimum requirement to ensure loss absorbency of non-equity regulatory capital
instruments at the Point of Non Viability (PONV) {(Annex 16 of the Master Circular)read along
with RBI Circular No. DBOD.No.BP.BC.38/21.06.201/2014-15 dated September 01, 2014 and
RBI Master Circular No. RBI/2015-16/58 :DBR NO. BP.BC.1/21.06.201/2015-16 dated July
1,2015 on “Basel lil Capital Regulations”.

RTGS Real Time Gross Settlement

Registrar Registrar to the Issue, in this case being Karvy Computershare Private Limited

SEBI The Securities and Exchange Board of India, constituted under the SEBI Act, 1992

SEBI Act | Securities and Exchange Board of India Act, 1992, as amended from time to time

| SEBI Debt Securities and Exchange Board of Indja (Issue and Listing of Debt Securities) Regulations,

Regulations 2008 issued vide circular no. LAD-NRO/GN/2008/13/127878 dated June 06, 2008, as
amended and Securities and Exchange Board of India (Issue and Listing of Debt Securities)
(Amendment) Regulations, 2012 issued vide circular no. LAD-NRO/GN/2012-13/19/56392
dated October 12, 2012, as amended and Securities and Exchange Board of India (Issue and
Listing of Debt Securities) (Amendment) Regulations, 2014 issued vide circular no. LAD-
NRO/GN/2013-14/43/207 dated January 31, 2014, as amended.

TDS Tax Deducted at Source

The Companies
Act

Unless specified otherwise, this would imply to the provisions of the Companies Act, 2013 (to
the extent notified) and/or provisions df Companies Act, 1956 w.r.t the sections which have
not yet been replaced by the Companies Act, 2013 through any official notification.

The Issue/ The
Offer/ Private
Placement

Private Placement of Unsecured Redeemable Non-Convertible Fully Paid Up Basel I
Compliant Tier Il Bonds in the nature jof Debentures for inclusion in Tier Il Capital of Face
Value of Rs. 10 lacs each (“Bonds”) aggregating to Rs. 1000 Crores.

' Loss Absorbency

The Bonds shall be subject to loss dbsorbency features whereby the Bonds shall, at the
option of the Reserve Bank of India, be permanently written off upon occurrence of the ‘Point
of Non-Viability (PONV)' trigger event.

PONYV Trigger

The PONV Trigger event shall be the earlier of:

a) a decision that a permanent V\j/rite-off, without which the Bank would become non-
viable, is necessary, as determined by the RBI; and
b) the decision to make a public sector injection of capital, or equivalent support, without

which the Bank would have become non-viable, as determined by the relevant
authority. Such a decision would invariably imply that the write-off consequent to the
trigger event must occur prior to any public sector injection of capital so that the capital

provided by the public sector is hot diluted.
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. ISSUER INFORMATION

Name of the Issuer

Head Office

Tel. No.

Fax No.
E-mail

Corporate Office

Tel. No.
Fax No.
Website

E-mail

Compliance Officer for
the Issue

Chief Financial Officer
of the Issuer

Debenture Trustee

Syndicate Bank |
Door No. 16/355 and 16/365A
Manipal - 576104, Udupi D| trict
Karnataka (India)

(0820) 2571181 to 2571196 (16 lines)

+91-820-2570392 }

cobds@syndicatebank.co.in
2nd Cross, Gandhi Nagar |
Bangalore - 560009
Karnataka (India)

(080) 22267545, 22267548; 22266889
+91-80-22268717
www.syndicatebank.in

inrc@syndicatebank.co.in |

Mr. R. Ravi

Company Secretary

Syndicate Bank

Corporate Office !

Investor Relations Centre |
SyndicateBank Building |

2nd Cross, Gandhi Nagar

Bangalore - 560 009, Karnataka (India)
Tel. No: (080) 22283030

Fax No.: (080) 22268717 ;

E-mail: inrc@syndicatebank.co.in; syndinvest@syndicatebank.co.in

Mr Mohan Rao G

Deputy General Manager‘& Chief Financial Officer
Syndicate Bank

Corporate Office, Audit & 'ﬂax Cell

SyndicateBank Building

2nd Cross, Gandhi Nagar |

Bangalore - 560 009, Karnfqataka (India)

Tel. No.: (080) 22202141 .

Fax No.: (080) 22287580

E-mail: auditcell@syndicatébank.co.in;

SBICAP Trustee Compan‘y Limited
Apeejay House, 6th Floor -

3, Dinshaw Wachha Road |
Churchgate

Mumbai - 400020

Tel No: (022) 43025555 |

Fax No: +91-22-43025500.

E-mail: corporate@sbicaptfustee.com
Website: www.sbicaptrustge.com
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Registrar to the
Issue

Credit Rating
Agencies

Auditors of the Issuer
(for FY 2015-16)

Karvy Computershare Pri‘vate Limited
Plot No. 17 to 24

Vithalrao Nagar

Madhapur

Hyderabad - 500 081

Tel. No: (040) 44655000, 4+6551 16

Fax No: +91-40-23420814 ‘

E-mail: srikrishna.p@karvy.com
Website: www.karvycomputershare.com

ICRA Limited

1802, 18th Floor, Tower 3
Indiabulls Finance Centre
Senapati Bapat Marg, Elphinstone
Mumbai - 400013

Tel: (022) 61796300

Fax: +91-22-24331390

E-mail: info@icraindia.com

Credit Analysis & Research Limited

4th Floor, Godrej Coliseum, Somaiya Hospital Road

Off Eastern Express Highway, Sion (East)
Mumbai - 400 022

Tel. No.: (022) 67543456 |

Fax No: +91-22-67543457 |

E-mail: care@careratings.cpm

M/s J N Sharma & Co
Chartered Accountants
Firm Registration No: 000833C
No 58/4, Birhana Road,
Kanpur - 208 001

Tel. No.: (0512) 3025370
E-mail: jnsharmaco@gmail.com

M/s Ramanlal G Shah & Co
Chartered Accountants
Firm Registration No: 108517W
Shreeji House IV Floor
Behind M J Library, Ellis Bridge,
Ahmedabad - 380 006 i
Tel. No.: (079) 36578819 |
E-mail: rgshahca@vsnl.net

M/s K N Goyal & Co

Chartered Accountants

Firm Registration No: 001084N
No 96, New Rajdhani Enclave,
Vikas Marg, New Delhi — 110092
Tel. No.: (011) 22466424

E-mail: kngoyal@gmail.coq"l

M/s Ganesan & Co ;
Chartered Accountants |

9, Old No 36, South Beach| Avenue
MRC Nagar Main Road !

R A Puram Chennai - 600 028

Tel. No.; (044) 42101202

e
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Iv.

1.

M/s Vishnu Rajendran & Co
Chartered Accountants

No 2133 Gokulam First Fioor 15 Main,
HAL Ill Stage, Bengaluru - 560 008
Tel. No.: (080) 64517552; 25341415

DETAILS OF DIRECTORS OF THE ISSUER

CURRENT DIRECTORS OF THE ISSUER

The composition of the Board of Directors of the Issuer as on date of this Disclosure Document is as under:

Age Director of o2 -
Sr. Name and : Other Directorships as on
No. Designation (i Address the_ Sk 21.09.201 f!i

years) since

1. Mr. Arun Shrivastava 58 Syndicate Bank, Head | 15-May-15 | « Synd Bank Services Ltd.
Managing Director and Office, Door No. 16/355
Chief Executive Officer and 16/365A, Manipal —

576104, Udupi District,
Karnataka (India)
Corporate  Office, 2™
Cross, Gandhi Nagar,
Bangalore -~ 560009,
o Karnataka (India)
2 Mr. T. K. Srivastava 59 Syndicate Bank, Head | 01-Sep-13 « Synd Bank Services Ltd.
Executive Director Office, Door No. 16/355
and 16/365A, Manipal —
576104, Udupi District,
Karnataka (India)
Corporate  Office, 2™
Cross, Gandhi Nagar,
Bangalore - 560009,
Karnataka (India) .

3 Mr. R. S. Pandey 58 Syndicate Bank, Head | 10-Mar-15 | « Synd Bank Services Ltd
Executive Director Office, Door No. 16/355

and 16/365A, Manipal —

576104, Udupi District,

Karnataka (India)

Corporate  Office, 2™

Cross, Gandhi Nagar,

Bangalore - 560009,
L i Karnataka (India)

4 Mr. H. Pradeep Rao 58 Ministry of  Finance | 10-May-10 | ¢ Security Printing and Minting
Government of India Dept of Expenditure Corporation of India Ltd.
Nominee Director Room no 166-C

North Biock, New Delhi

5 Mr. Rudra Narayan Regional Director 23-Feb-15 | None
Kar 57 Reserve Bank of India
Reserve Bank of India No. 13-15, N S Road
Nominee Director Kolkata 700 001

6 Mr. Sankaran Bhaskar 52 Syndicate Bank, Fort | 04-Sep-13 | None
lyer Branch, Mumbai
Workman Director

7 Mr. Sanjay Anant 55 Syndicate Bank, Homiji | 17-Jul-13 None

Manjrekar
Officer Director

Street, Mumbai
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8 Dr. C. R. Naseer | 45 No 193, New Masjid | 01-Feb-13 None
Ahamed Road, Basavarajpet
Part Time Independent Davanagere — 577 701
Director

9 Mr. Atul Ashok 49 Atul Galande & | 26-Jun-13 None
Galande Associates, Chartered

Shareholder Director

Accountants, Plot No 2,
Sy No 277/31, Aashiyana
Part — Il, D P Road,
Aundh, Pune

= Note: Since the Bank is not registered under Companies Act, 2013 the Directors of the Company do not have any

requirement of obtaining DIN.
= None of the current Directors of the Bank appear in the RBI's defaulter list or ECGC's default list, if any.

2.

CHANGE IN DIRECTORS OF THE ISSUER SINCE LAST THREE YEARS

Changes in the Board of Directors of the Issuer during the last three years are as under:

S:,'_ Name of the Director Deas':gnnalt;lon Ap;?:itr?t;fexnt ceD:st:t‘i);n Reasons/Remarks
1 Mr. AS Rao RBI Nominee 30-Jul-2010 31-May-2013 | As per MOF/GOI
Director
2 Mr. M G Sanghvi Chairman & 01-Mar-2012 30-Jun-2013 | Superannuation
Managing
Director
3 Mr. Dinkar S Punja Officer Employee 12-Jul-2010 11-Jul-2013 | Completion of term
Director
4 Mr. Narendra L Dave Workmen 31-Aug-2010 | 31-Aug-2013 | Completion of term
Employee
a Director
B Mr. Ravi Chatterjee Executive Director | 01-Sep-2010 | 31-Aug-2013 | Superannuation
6 Mr. Sudhir Kumar Jain | Chairman & 08-Jul-2013 02-Aug-2014 | Dismissed from services
Managing
Director
7 | Mr. M Anjaneya Prasad | Executive Director | 24-Aug-2011 | 30-Nov-2014 Superannuation
8 Mr. T K Srivastava Executive Director | 01-Sep-2013 Continuing
9 Mr. H Pradeep Rao Govt. Nominee 10-May-2010 Continuing
[ Director
10 Mr. Sankaran Bhaskar | Workmen 04-Sep-2013 Continuing
lyer Employee
Director
11 Mr. Sanjay A Manjrekar | Officer Employee 17-Jul-2013 Continuing
Director
12 Mr. Dilip Kumar Chartered 22-Jul-2011 21-July-2014 | Completion of term
Saxena Accountant
Director
13 Mr. Ramesh L Adige Non Official 09-Dec-2011 | 08-Dec-2014 | Completion of term
Director
14 Mr. Jagadish Raj Non-Official 29-Jul-2011 28-July-2014 | Completion of term
Srimali Director
15 Mr. C R Naseer Non-Official 01-Feb-2013 Continuing
| Ahamed Director
16 Mr. Anand K Pandit Shareholder 18-Jul-2012 17-Jul-2015 | Completion of term
Director
17 Mr. Atul Ashok Shareholder 26-Jun-2013 Continuing
Galande Director
18 Ms. Jasleenn Suri Shareholder 18-Jul-2012 11-Dec-2014
L Director
19 Mr. Rudra Narayan Kar | RBI Nominee 23-Feb-2015 Continuing
Director
20 Mr. M Rajeshwar Rao RBI Nominee 31-May-2013 | 23-Feb-2015 | As per GOl notification
| Director
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Sl. . Designation Date of Date of —‘
No. ‘ Name of the Director and DIN Appointment o T Reasons/Remarks ,
}_21 | Mr. R.S.Pandey | Executive Director | 10-Mar-2015 | Continuing | Continuing |
22 II Mr. Arun Shrivastava | Managing 15-May-2015 | Continuing | Continuing |

Director and Chief ‘

| Executive Officer | |

V. DETAILS OF STATUTORY AUDITORS OF THE ISSUER

A STATUTORY AUDITORS OF THE ISSUER AS ON MAI?CH 2015

Details of the statutory auditors of the Issuer as on March 2015 are as under:

‘ Name of Statutory Firm
{ Auditors Registration

| Address & Contact Details

| Auditor since |

‘ M/s J N SHARMA & Co. | 000833C

M/s J N SHARMA & Co.
CHARTERED ACCOUNTANTS
58/4, BIRHANA ROAD,

POST BOX No.389

KANPUR - 208001

Tel. No. 0512 2363726 / 3025370 /
2366629

jnsharmaco@agmail.com

M/s RAMANLAL G
SHAH & Co.

108517TW

December 2012

M/s RAMANLAL G SHAH & Co.
CHARTERED ACCOUNTANTS
SHREEJI HOUSE IV FLOOR
BEHIND M JLIBRARY

ELLIS BRIDGE

AHMEDABAD - 380006

Tel. No.079 26578819 / 26578861
ramanlalgshahca@gmail.com

December 2012

[ M/s KN GOYAL & Co.

001084N

M/s KN GOYAL & Co.
CHARTEREP ACCOUNTANTS
96, NEW RAJDHANI ENCLAVE,
VIKAS MARG,

NEW DELHI — 110 092

Tel. No. 01122466424 | 22540451
kngoyal@gmail.com

December 2012 ‘

M/S GANESAN & CO 0008598

M/S GANESAN AND COMPANY

9, OLD NO 36, SOUTH BEACH AVENUE
MRC NAGAR MAIN ROAD

R A PURAM CHENNAI 600 028

Tel. No. 044-42101202
support@gandco-ca.com

March 2015 ‘

| M/S VISHNU
RAJENDRAN & CO

004741S

M/S VISHNU RAJENDRAN & CO

No 2133 GOKULAM FIRST FLOOR15TH
MAIN,

HAL Ill STAGE BENGALURU 560 008
Tel. N0.080-64517552;25341415

| blr@vre.co.in

March 2015 ‘
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B. CHANGES IN STATUTORY AUDITORS OF THE ISSUER SINCE LAST THREE YEARS

Changes in the statutory auditors of the Issuer during the last three years are as under:

Date of Date of .
Hame LIRS Appointment Cessation AI:::;rsc:r‘::;e Remarks

M/s Thakur, ; ‘ | .

Vaidyanath Aiyar & Co Delhi 2010 2013 2010 Retired

M/s Chandiok & ; .

Guliani Delhi 2011 2014 2011 Retired
| '(\:"és SELZY N (95 & Kolkata 2012 2014 | 2012 Retired

1

VL. BRIEF SUMMARY OF BUSINESS/ ACTIVITIES OF ISSUER AND ITS LINE OF BUSINESS
1. HIGHLIGHTS OF THE BANK

» Nationalized Bank with strong fundamentals and track record of impressive performance over last 89 years.

» Professionally managed Bank with a track record of profitability.

» Large number of 3569 branches and 3548 ATMs including one branch in London, UK.

» The Global Business of the Bank as on 31.03.2015 stood at Rs. 4,61,192 Crs as against Rs.3,88,584 Crs as on
31.03.2014, registering Y-0-Y growth of 19% (Rs.72,608 Crs).

» The Global Deposits of the Bank stood at the level of Rs.2,55,388 Crs as on 31.03.2015 as against Rs.2,12,343
Crs as on 31.03.2014, registering a year-on-year growth of 20% (Rs.43,045Crs).

> The Global advances of the Bank were at Rs.2,05,804 Crs as of 31.03.2015 as against Rs. 1,76,241 Crs as on
31.03.2014 registering an increase of 17% Y-o-Y basis (Rs. 29,563 Crs).

» The Net profit during the year ended 31.03.2015 stood at Rs. 1523 Crs as against Rs. 1711 Crs for the year
ended 31.03.2014. |

» Return on Assets for the year ended 31.03.2015 stood at 0;58% as against 0.78% for the year ended 31.03.2014.

» The Earning per Share (EPS annualized) stood at Rs.24.38 as of 31.03.2015 as against Rs.28.21 as on
31.03.2014.

> Provision Coverage Ratio stood at 66.61% as on 31.03.2015 as against 70.02% as on 31.03.2014

» The CRAR under Basel Il stood at 10.92% as of 31.03.2015

» The CRAR under Basel lll stood at 10.54% as of 31.03.2015

» The Gross NPA was Rs. 6442 Crs (3.13%) as on 31.03.2015, as against Rs. 4,611 Crs (2.62%) as on
31.03.2014.

» The Net NPA was Rs. 3844Crs (1.90%) as on 31.03.2015, as against Rs. 2721 Crs (1.56%) as on 31.03.2014.

» The Net Interest Margin (NIM) stood at 2.38% for the year ended 31.03.2015 as against 2.79% for the year ended
31.03.2014.

» The Book Value per share increased to Rs.197.24 as on 31.03.2015 from Rs. 189.63 as on 31.03.2014.

2. BACKGROUND OF THE BANK

Syndicate Bank was established in 1925 in Udupi, the abode lof Lord Krishna, in coastal Karnataka with a capital of
Rs.8000/- by three visionaries — Sri Upendra Ananth Pai, a buginessman, Dr. T. M. A. Pai, a physician and Sri Vaman
Kudva, an engineer - who shared a strong commitment to social welfare. Their objective was primarily to extend
financial assistance to the local weavers who were crippled by a crisis in the handloom industry through mobilizing
small savings from the community.

As on date, there are 3 Regional Rural Banks sponsored by the Bank, covering 18 districts in 3 states, with a network
of 1357 branches. RRBs sponsored by the Bank are in the top league among all 56 RRBs of the country, in respect of
key business parameters. These RRBs have already switched iover to the Core Banking Solution during 2011-12. The
Bank has Lead Bank Responsibility in 27 districts.

The Bank has a network of over 3558 branches in India spread across all States and 4 Union Territories. The Bank

also has an overseas branch in London and manages two exchange companies in Qatar and Oman. The Bank has 12

Asset Recovery Management Branches, 69 SME Branches and 1 Capital Market Service Branch. The Bank has 50

Regional Offices, 7 Foreign Exchange Business Dealing/ Processing Centres and 14 Central Processing Centres.
f_,.—;-'_.._ =
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The domestic branch network consisted of 1152 rural branches, 936 semi-urban branches, 786 urban branches, 684

metro branches and 941 Ultra small branches. Total number of Fatellite offices stood at 48 as on June 31, 2015. The
total number of ATMs stood at 3532

|
|
The retail banking business of the Bank provides financial products and services to its retail customers. The Bank
provides housing, retail trade, automobile, consumer, education and other personal loans and deposit services such
as demand, savings and fixed deposits for its customers. In addition, it distributes products such as global debit cards
and global credit cards. The Bank also provides e-rail services for booking railway tickets. It has launched bill payment
facilities in select centres to enable our customers to pay their utility bills through the Internet.
|

The Bank provides commercial banking products and services to corporate and commercial customers including mid-
sized and small businesses and government entities. Its loan products include term loans for the acquisition,
construction or improvement of assets as well as short-term loans, cash credit, export credit and other working capital
financing and bill discounting. It also provides credit substitutes such as letters of credit and guarantees. In addition,

the Bank also provides fee-based products and services such as cash management services and direct tax
collections. |

The Bank has also maintained its focus on addressing the needs of priority sector customers and offer specialized
products and services to these sectors. It meets agricultural investment needs through its agri-financial schemes for
crop production, land development, minor irrigation, allied activities, plantation, animal husbandry, hi-tech agriculture,
watershed development and horticulture. The Bank offers direct financing to farmers for production and investment as
well as indirect financing for infrastructure development and credit to suppliers of inputs. Its products for small scale
industry, another priority sector, are intended to facilitate the establishment, expansion and modemization of
businesses, including acquiring fixed assets, plant and machinery and meeting working capital needs based on the
land holding of the respective farmers. It provides flexible security requirements to make credit more accessible to
small-scale industry borrowers. i

The global business of the Bank as on June 30, 2015 stood at‘Rs.4,72,422 Crore with deposits of Rs.2,69,495 Crore
and advances of Rs.2,02,927 Crore. 1

3. OVERVIEW
a. Vision Statement

"Be a leading financially strong universal Bank, Creating value|for stakeholders through customer centric, technology
driven and employee friendly approach”. 1

b. Mission Statement

Be a leading provider of Banking solutions providing a range of financial services to all strata of society;
Be a highly recognized and visible brand known f);r its customer services;

Be the most preferred place to work where employees feel proud and motivated;

Have state-of-the-art technology & infrastructure ¢reating delight among all stakeholders and

To deliver strong financial and operational performance.

4. MAIN OBJECTS OF THE BANK |

Section 3(5) of the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970 states as follows:

“Every corresponding new bank shall carry on and transact thq business of banking as defined in clause (b) of section
5 of the Banking Regulation Act, 1949 (10 of 1949) and may engage in one or more of the other forms of business
specified in sub-section (1) of section 6 of that Act.” ‘

Section 5(b) of the Banking Regulation Act reads as follows:

“banking’ means the accepting, for the purpose of lending ‘or investment, of deposits of money from the public,
repayable on demand or otherwise, and withdrawable by cheque, draft, order or otherwise.”

Section 6(1) of the Banking Regulation Act reads as follows:

“Form and business in which banking companies may engage;

e ———
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In addition to the business of banking, a banking company may eng. age in any one or more of the following forms of
business, namely: [

a. the borrowing, raising, or taking up of money; the lending or advancing of money either upon or without
security; the drawing, making, accepting, discounting, buying, selling, collecting and dealing in bills of
exchange, hundis, promissory notes, coupons, drafts, bills of lading, railway receipts, warrants, debentures,
certificates, scrips and other instruments and securities whether transferable or negotiable or not; the granting
and issuing of letters of credit, travelier's cheques and circular notes; the buying, selling and dealing in bullion
and specie; the buying and selling of foreign exchange including foreign bank notes; the acquiring, holding,
issuing on commission, underwriting and dealing in stock, funds, shares, Bonds, Bond stock, bonds,
obligations, securities and investments of all kinds; the purchasing and selling of bonds, scrips or other forms of
securities on behalf of constituents or others, the negotiating of loans and advances; the receiving of all kinds of
bonds, scrips or valuables on deposit or for safe custody or otherwise; the providing of safe deposit vaults; the
collecting and transmitting of money and securities; ‘

b. acting as agents for any Government or local authority or any other person or persons; the carrying on of
agency business of any description including the clearing and forwarding of goods, giving of receipts and
discharges and otherwise acting as an attorney on behalf of customers, but excluding the business of a
managing agent or secretary and treasurer of a company;

& contracting for public and private loans and negotiating and issuing the same:

d. the effecting, insuring, guaranteeing, underwriting, participating in managing and carrying out of any issue,
public or private, of State, municipal or other loans or of shares, stock, Bonds, or debenture stock of any
company, corporation or association and the lending of money for the purpose of any such issue;

e. carrying on and transacting every kind of guarantee and indemnity business;

f. managing, selling and realising any property which may come into the possession of the company in
satisfaction or part satisfaction of any of its claims; ‘

g. acquiring and holding and generally dealing with any prdperty or any right, titie or interest in any such property

which may form the security or part of the security for any loans or advances or which may be connected with
any such security; ‘

h. undertaking and executing trusts; |
i. undertaking the administration of estates as executor, trustee or otherwise;
j- establishing and supporting or aiding in the establishment and support of associations, institutions, funds, trusts

and conveniences calculated to benefit employees or ex-employees of the company or the dependents or
connections of such persons; granting pensions and allowances and making payments towards insurance;
subscribing to or guaranteeing moneys for charitable or benevolent objects or for any exhibition or for any
public, general or useful object; |

k. the acquisition, construction, maintenance and alteration of any building or works necessary or convenient for
the purposes of the company;

I selling, improving, managing, developing, exchanging, leasing, mortgaging, disposing of or turning into account
or otherwise dealing with all or any part of the property and rights of the company;

m. acquiring and undertaking the whole or any part of Jhe business of any person or company, when such
business is of a nature enumerated or described in this sub- section;

n. doing all such other things as are incidental or conducifve to the promotion or advancement of the business of
the company;
o. any other form of business which the Central Government may, by notification in the Official Gazette, specify as

a form of business in which it is lawful for a banking company to engage.”

Section 3 (7) of Chapter Il of the Banking Companies (Acquiéition and Transfer of Undertakings) Act, 1970 provides
for the Bank to act as Agent of RBI. !

The Bank shall, if so required by the Reserve Bank of india, act as agent of the Reserve Bank at all places in

India where it has a branch for: ‘

a. Paying, receiving, collecting and remitting money, bullion and securities on behalf of the Government of
India.

b. Undertaking and transacting any other business, which the Reserve Bank may from time to time entrust
to it.

The terms and conditions on which any such agency business shall be carried on by the corresponding new

Bank on behalf of the Reserve Bank shall be such as may be agreed upon.

The corresponding new Bank may transact any business or perform any function entrusted to it under Clause

(1) by itself or through any agent approved by the Reserve Bank.
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5. BUSINESS OF THE BANK & ITS PRODUCTS AND SEBVICES
. Deposit Products

a. Savings Bank Account

to meet their future requirement of money. Amounts can be deposited / withdrawn from these accounts by way of

These accounts are designed to help the individuals (personali customers) to inculcate the habit of saving money and
d
cheques / withdrawal slips, It helps the customers to keep minil-num cash at home besides earning interest.

These accounts can be opened by eligible person/s and certaib organizations/ agencies (as approved by the Reserve
Bank of India (RBI). ‘

As required by law, while opening SB account, the Bank will satisfy itself about the identity including verification of
address, of a person/s seeking to open an account, to assist in protecting the prospective customers, members of the
public and the Bank against fraud and other misuses of the banking system.

The Bank is required to obtain two recent photographs of the person/s opening the account, as per RBI directives.

The Bank is required to obtain Permanent Account Number (PAN) or General Index Register (GIR) Number or

alternatively obtain declaration in Form No. 60 or 61 as per the|Income Tax Act (vide Section 139 A) from the persons
opening the account.

The Bank provides to the prospective customers details of thb documents required for identification of the persons
opening the account. Documents normally accepted are Passport, PAN Card, Driving License, Voter’s Identity
Card, Job Card issued by NREGA and Letter issued by UIAL*

The account holder is required to maintain certain minimum balance in the account, as specified by the Bank from
time to time according to the population category of the branch concerned and also depending on, whether account
holder wants to avail the cheque book facility or not. Non-compliance of this would attract service charges. Interestis
presently paid on half yearly basis, calculated on a daily produqt basis, with a minimum of Rs.1/-,

Cheques, dividend warrants drawn in the name of accouw holders are collected only through this account.
Instruments endorsed in favour of the account holder/s will not be collected through savings bank account.

Business transactions are routed through Savings Bank Accoynt. If routed, the Bank recovers the interest paid and
may also close the account. The Bank has the right to close any undesirable/un-remunerative account without giving
any reason by a simple notice to the account holders. ‘

b. Current Account

Current Accounts can be opened by individuals, paﬂnedship firms, private and public limited companies,
HUFs/specified associates, societies, trusts, etc. :

As required by law, while opening this account, the Bank satjsfies itself about the identity, including verification of
address, of a person/s seeking to open an account, to assist in|protecting the prospective customers, members of the
public and ourselves against fraud and other misuses of the ban‘king system.

The Bank is required to obtain two recent photographs of the ‘person/s opening / operating the account, as per RBI
directives. ‘

The Bank is required to obtain Permanent Account Number (PAN) or General Index Register (GIR) Number or
alternatively obtain declaration in Form No.60 or 61 as per the Income Tax Act (vide Section 139 A) from the person/s
opening the account (i.e. including partners of registered/ unregistered partnership as also registered/ incorporated

bodies / companies).

The Bank provides the prospective customers details of the idocuments required for identification of the persons
opening the account. Documents normally accepted are - Pas#port, PAN Card, Driving License, Voter’s Identity
Card, Job Card issued by MNREGA and Letter issued by UIDAL

Minimum balance as stipulated from time to time is required toibe maintained. No interest is paid on credit balances
kept in current account. Service charges are levied for ledger folio used, cheque books issued, non-maintenance of
minimum balance, return of cheques etc. 3

- F.
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For opening special types of current accounts like for Executors, Administrators, Trustees, Liquidators etc., the Branch
Manager may be contacted who will help in opening these types of accounts.

As per RBI directive, the applicant (i.e. account opener) should declare in the account opening form or separately that
he is not enjoying any credit facility with any Bank and if he does enjoy any facility/ facilities, he should declare full
particulars thereof indicating the name of the bank and name of the branch wherefrom he has availed these facilities.

c. SyndSamanya Savings Bank Account Scheme
| Particulars SyndSamanya Savings Bank Account Scheme - CBS / Non CBS Branches
Eligibility All Individuals
._Minimum Balance Zero Balance
_Rate of Interest 4.00% (at present)
Cash Receipt No restrictions
Cash withdrawal At Branch Counter -50 per year®
No Restrictions for ATM Transaction.
Cheque Book Cheque book shall be madel available if balance is maintained as per the existing
| SB account norms
Non Maintenance of N.A. (zero balance permitted)
Minimum Balance
Cheque Collection Charges Local —Free
Outstation -No charges upto cumulative of Rs.50,000/-per year (actual postal
charges to be paid). Above Rs.50,000/-per year — normal charges are levied |

" Service charge of Rs.10/- per transaction is levied if the customer exceeds the stipulated number of transactions in
his account.

d. Premium Savings Account

The Bank has introduced a Premium Savings Account at e-banking branches that combines full safety, easy liquidity
and highest possible interest. The salient features of the schemje are as under

A unique 'Sweep out, Sweep in facility offered at our e-banking branches ensures that while the customer's money
earns solid interest as a fixed deposit, it turns liquid to meet his urgent needs at no extra cost.

Average monthly balance of Rs.10,000/-to be maintained in the Premium Savings Account.

Balance available in the account in excess of Rs.10000/-on any day gets automatically swept out into a fixed deposit
for 180 days in units of Rs.1000/-.

In the event of shortfall in SB for meeting your clearing cheques or for other urgent needs, the fixed deposit is swept
back into the Premium Savings Account in required number of units of Rs. 1,000/- free of cost.

No penalty is charged for breaking the fixed deposit prematurely. However, the amount swept out earns interest for
the period run at the applicable rate.

Even while breaking the fixed deposit, only the most recently converted fixed deposit is first broken to minimise
interest loss to the customer.

Only those amounts swept out of your Premium Savings Account are eligible for sweep in and not other fixed
deposits.

When fixed deposits mature at the end of 180 days, the Bank renews the principal every 180 days while crediting the
interest to the savings account. Rs.100/-per month is Ievieqj as service charges whenever the monthly average
balance in the Premium Savings Account goes below Rs.10,000/-

e. Basic SAVINGS BANK DEPOSIT ACCOUNT

With a view to promote objective of financial inclusion and also to bring uniformity among Banks in opening and
operating minor’'s accounts RB! instructed PSU Banks to introduce this product.

Exclusively for minors of age 10 years and above.
Initial deposit for opening account is Rs 100/-
Accounts can be opened independently. -
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No penalty for non-maintenance of minimum balance When cheque book is issued Rs 500 is to be maintained.
All the account holders will be provided with cheque book, ATM Card and Mobile Banking.

Internet Banking will be provided, only for viewing. f

Maximum withdrawals in the account is restricted to Rs 5000/-per day( including ATM withdrawals )
Nomination facility must not be given to the minors and claim should be setiled in favour of legal heirs.

After attaining majority, branch should obtain full KYC compliance documents along with confirmation.

f. Multi-City Current Account

The following are the 3 variants of Multi-City Current Accounts:!

Sr. No. Name Monthly Minimum Average Balance (MAB) Rs. |
i. Synd Silver Current Account 25,000
| ii. Synd Platinum Current Account | 2,00,000

Multicity payable at par cheques. ‘

Cash withdrawal by self at non-home branches free (subject to limits).

No upper limit for payment of crossed third party cheques upcountry.

Cash deposited upcountry by the customer for credit of his honr]‘e-branch account remitted free of charge.

Collection of outstation cheques free (subject to limits) !

Online remittances free for Synd Platinum Current Account and} at concessional rates for Synd Silver Current Account.

1. Synd Flexi Super Current Account

An account with sweep-in and sweep-out facility to cater to @he needs of high value customers of the Bank.

1. All Individuals, Corporate, Proprietorship Concerns, Partnership Firms, Associations, Schools, etc.(excluding
Banks) who are eligible to open Current Account are eligible to open accounts under this scheme.

2. Minimum Monthly Average Balance of 5.00 lakhs is to be maintained in the account.

3. Balance available in the account in excess of 5.00 lakhs gets automatically swept-out into a Term Deposit for
one year in units of 1.00 lakh at the day end on daily basis.

4. In the event of shortfall in the balance in Synd Flexi Super Current Account for meeting clearing cheques or
other urgent needs, the Term Deposit will be broken prematurely into units of 1.00 lakh swept back into the
Flexi Super Current Account free of cost, to the extent of meeting the need.

5. No interest is payable on amounts that have been swept in to Current Account from the Term Deposits
before the completion of 7 days.

6. No penalty is charged for breaking the Term Deposit prematurely.

7. Wherever the minimum Monthly Average Balance in the account goes below 5.00 lakhs ina  given month,
service charges of 300/- will be levied for that month. -

2. Synd Flexi Premium Current Account:

A product with sweep-out & sweep-in facility to cater to the needs of high value customers of the Bank, who are
capable of maintaining sizeable balances in their accounts. i

All individuals, corporates, proprietorship concerns, partnerspip concerns, associations, schools, etc. (excluding
banks) who are eligible to open Current Account are eligible to open accounts under this scheme.

Minimum Monthly Average Balance of Rs.100.00 lakhs is to be maintained in the account. Amounts available in the
account in excess of Rs.100.00 lakhs will get automatically swept-out into a Fixed Deposit for 7 to 14 days (minimum
7 days & maximum of 14 days) in units of Rs.100.00 lakhs, once in a week.

Rate of interest applicable to Bulk Domestic Term Deposits of Rs.1 .00 Crore & above of the tenor of 7 — 14 days- is
applicable to the fixed deposits swept-out from Synd Flexi Premi}um Current Account.

The customer has to opt for the specific tenure for which the amount shall be swept-out to be placed in fixed deposit,
within the prescribed range of 7 to 14 days. The customer shall exercise this option while opening the Synd Flexi
Premium Current Account (one time option ‘

In the event of shortfall in the balance in Synd Flexi Premium Gurrent account for meeting clearing cheques or other
urgent needs, the fixed deposit will be broken prematurely into H‘mits of Rs.100.00 lakhs and swept back into the Flexi
Premium Current account free of cost, to the extent of meeting the need.

No interest is payable on amounts that have been swept-in from-the-fixed deposits before the completion of 7 days.
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9. Muiti-City SB Account
This facility is offered to high net-worth Savings Bank customers of the Bank.
The minimum average balance to be maintained in the account is Rs.25,000/-.

All third party cheques are crossed ‘Account Payee' and are payable at par at all our CBS branch centres.

There is no upper limit for transaction through A/c Payee cheques.

Self-cheques can be paid in cash upto an aggregate limit of Rs.50,000/- in a day at all the CBS branches other than
the home branch.

The cheque books issued to the Multi city account holders are personalized cheque books.
h. Term Deposit Products

i) Fixed Deposit

A fixed deposit is a regular interest earning scheme. A flexible and convenient deposit scheme which ensures
that the money of its customers never remains idle. Even very small amounts earn interest for very short

periods. The customers can deposit an amount of just Rs.1,000/- for a period as short as 7 days and make it
grow.

Salient features of the scheme are:

Minimum deposit Rs.1,000/-:

Deposits accepted for periods ranging from 7 days to 120 months;

Option available for receiving monthly interest at discounted rates or quarterly interest;
Premature withdrawal of deposit is permitted any time subject .to payment of prescribed penalty;

Loans available upto a maximum of 95% of the deposit amount depending on the length of the
unexpired period of the deposit;

Senior citizens and staff are eligible for additional rate of interest as per applicable norms;
° Nomination facility available;

o The rates of interest on deposits are as fixed by the Bank from time to time.

ii) Synd Tax Shield Deposit

The new product Synd Tax Shield is drawn on the lines of the Union Government notification on Bank Term
Deposit Scheme, 2006 for the purpose of Sec 80C(2)(xxi) of the Income Tax Act.

o Eligibility — Individuals/ HUF's are eligible to open an account with the Bank;

. Minimum Deposit — Rs. 1000/- and multiples of thereof:

) Maximum Deposit — Rs. 1,50,000/- PEer person per annum;

° Tenure — Minimum of 5 years;

o Rate of interest — Deposits under Synd Tax Shield Scheme earn interest at the rate applicable to the
relevant period;

° Senior Citizens & Staff will be eligible for additional Rate of Interest as per applicable norms;

. Withdrawal Facility — No premature withdrawal fagility available upto 5 years from the date of deposit;

. Nomination Facility available: ‘

. Deposits account may be opened under single/ joint holder type of accounts;

° Payment of Interest -

Option | - Interest may be paid in lump sum at the time of maturity
Option II- Interest may be paid every quarter or.every month at discounted value as per rules in force

o Term deposits under this scheme are not eligible for pledge to secure loan or as security to any other
asset; ‘

o interest Income from these term deposits shall be liable to tax under the IT Act:
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iii) Vikas Cash Certificate

iv)

v)

A money multiplier scheme - Vikas Cash Certificate is @ convenient and attractive reinvestment plan where
interest earns interest every quarter to provide a tidy sum on maturity. An ideal and fast growing scheme for
those with big future commitments in mind viz., children's education, daughter's marriage, house purchase etc.

Salient features of the scheme are:

Minimum deposit Rs.1000/- and thereafter in mujtiples of Rs.100/-;

Period of deposit ranges from 6 months to 10 years in completed quarters;

Interest compounded every quarter;

Senior citizens and staff are eligible for additionall rate of interest as per applicable norms;
Premature withdrawal of the deposit is permitted}any time on payment of the prescribed penalty;

Loans upto a maximum of 95% of the balance available depending on the length of the unexpired
period of the deposit;

Nomination facility available; ‘
. The rates of interest are as fixed by the Bank from time to time.

Syndicate Suvidha Deposit

A fixed deposit with partial withdrawal facility - a flexibje and convenient scheme whereby a deposit is made
for a fixed period from which amounts can be withdrawn as and when needed. It is ideally designed for those

who desire the high interest on their fixed deposit with the operational convenience of withdrawals in times of
need.

Salient features of the scheme are:

Deposit accepted for periods ranging from 7 days to 120 months:

Deposit accepted in multiples of Rs.1,000/- with a minimum of Rs.10,000 /-;

Interest is payable every quarter: ‘

Option is available to withdraw a portion of the deposit in multiples of Rs.1,000/- whenever needed;
No penalty is payable on such partial withdrawals;

Senior citizens and staff are eligible for additional Rate of interest as per applicable norms;
Nomination facility available;

The rates of interest are as fixed by the Bank from time to time.

Social Security Deposit

An ideal monthly income plan - nothing provides grefuter comfort and peace of mind than a guaranteed,
regular income. This is particularly true of the aged and the pensioners who desire a monthly income through

periodical investment of their accumulated savings. This periodical income can be utilized in several ways like

gifting a part to near and dear ones, donating to noble causes etc.

The Social Security Deposit scheme of the Bank is ideally designed to meet such needs. All you need to do is

to invest a lump-sum amount for a fixed period that provides regular monthly interest for meeting various
commitments during the period of the deposit.

Salient features of the scheme are:

o Minimum amount of deposit is Rs.1 ,000/-;
. Deposits accepted from 1 year to 10 years in completed quarters;

o Option to earn interest either at discounted rateg at the end of every calendar month or on quarterly
basis during the period of the deposit;

o Loan available upto 95% of the deposit amount depending on the length of the unexpired period of the
deposit;

3 Senior citizens and staff are eligible for additional Rate of interest as per applicable norms;
. Nomination facility available:

o Rate of interest are as fixed by the Bank from time:to time.
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vi) Senior Citizens Security Deposit

A highly beneficial value added scheme, specifically designed for the benefit of senior citizens (above 60

years of age), this deposit scheme is truly special in character, carrying an interest of 0.50% over and above
the normal rate besides offering numerous value additions.

Salient features of the scheme are:

Minimum amount of deposit is Rs. 1 ,000/-;

Period of deposits is 12 to 120 months;

Interest on the deposit is 0.50% above the normal rate;

Interest payable at monthly (discounted rates) or quarterly intervals;

Premature withdrawal of deposit is permitted any time without levy of penalty. Accounts closed before
completion of 12 months are not eligible for additional interest of 0.50%;

Exemption from maintaining prescribed minimum balance in savings bank account;

Free remittance facility to any of the branches of the Bank upto a specified limit;

Nomination facility available;

The rates of interest are subject to change and are as fixed by the Bank from time to time.

vii) Recurring Deposit

An ideal scheme of monthly savings for salaried people,businessmen,professionals etc. Small amounts saved
every month for a long period come in handy to meet large financial commitments in the future.

Salient features of the scheme are:

Minimum deposit is Rs.100/-per month;

Period of deposit ranges from 12 months to 10 years;

Delayed payment of installments are accepted with nominal penalty;

Monthly minimum balance in the account earns compound interest every quarter;
Tax is deducted from the interest on the deposit

Loans up to maximum of 95% of the deposit amount available depending on the length of the unexpired
period of the deposit;

Nomination facility available:
o The rates of interest are as fixed by the Bank from time to time.

viii) Pigmy 1928 Deposit

This deposit scheme suits the needs of everyone viz. businessmen, professionals, wage earners, teachers,
salaried personnel, traders, housewives etc. The customers can save money with the Bank regularly
depending on your convenience and they need not visit the Bank for doing so. The Bank's authorized agent
collects their savings at their doorsteps at regular intervals and their money silently grows over 63 months into

a lump-sum for meeting their future commitments e.g. daughter's marriage, children's education, family
functions, house purchase etc.

Salient features of the scheme are:

Period of the scheme is 63 months;

Amount as low as Rs.5/- per day can be saved daily/ weekly/ monthly;
No penalty even if depositor is unable to pay installments regularly;
Deposit account can be closed prematurely subject to certain conditions;

Loans upto a maximum of 75% of the balance in the Pigmy account available;
Nomination facility available;

No tax is deducted for the interest on the deposit;
The rates of interest are as fixed by the Bank from time to time.
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ix) Pigmy Plus 2007 Deposit

This is a new deposit scheme comparable to the Bank's Pigmy (1928) Deposit Scheme, but with added
features for increased customer compatibility. The Bank's Authorized agent collects the savings of the
customers at their doorsteps at daily or less frequent intervals in tune with your convenience. Any day after 12
months of opening the deposit, the amount equal to or exceeding Rs. 5000/- in the deposit account, can be

transferred to a term deposit account at the ruling interest rate subject to the terms of the scheme, listed
below:

. Minimum contribution per occasion: Rs. 5/-;
Period of Deposit: 72 months:
. Premature refund:
o Before 24 months: Permitted with penalty( and without interest.
o 24 months and above: Interest on deposit is paid at rates ranging from 2% to 5%, (as fixed by

the Bank from time to time), depending quon the period for which the deposit has remained with
Bank.

. Loan/Overdraft: Loan/ overdraft facility is available up to 75% of the outstanding balance;
*  Nomination facility: Available:
. No tax is deducted on the interest earned on the}Pigmy +2007 deposit (before conversion);
. Conversion : ‘
o The deposit can be converted in to a term deposit at the customer's option after 12 months of
opening the account provided the balance outstanding in account is Rs.5,000/ or more.
o The converted deposit should have a tenor equal to or exceeding the remaining maturity period
of the original Pigmy+2007 Deposit.
o Interest as on other domestic term deposits of corresponding maturities is applicable on
converted deposit; i
o Loan/overdraft is available upto 75% of thi outstanding balance of the converted term deposit on
the usual terms and conditions as are applicable to other term deposits.
o TDS rules in force as applicable to otheieterm deposits will be applicable to the converted term
deposit also. |
o In case of premature closure of the convqrted term deposit, no advantage of term deposits, shall
be applicable and the same rules as in th@ case of Pigmy+2007 (collection account), apply.
x) Synd Corporate Suvidha Deposit Scheme

The salient features of the scheme are as under:

o Amount of deposit: The minimum quantum of qeposit under the scheme is fixed at Rs.500 lacs and
thereafter in multiples of Rs.100 Iacs. i

Period of deposit: 7 days to 180 days.

Rate of interest: As applicable to other domestic term deposits. No special or extra rate is offered.
Payment of interest: Simple interest is payable at quarterly intervals at the contracted rate.

Premature refunds : ’

Premature withdrawal in muitiple of Rs.100 lacs pﬁermitted subject to one day notice. However minimum
balances of Rs.500lac should be retained after such partial withdrawal.

There is no restriction regarding frequency and nimber of withdrawals.

No penalty is to be charged on partial withdrawalgs. Interest payable on such portion shall be the interest
applicable at the time of accepting the deposit for|the period the amount remained with the Bank.

o Loans on deposit: Loan on deposits can be arra}:ged only on the balance amount held with the Bank

and under no circumstances withdrawals beyond the margin stipulated, is permitted.
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I, Loan Products

The Bank meets the varied personal credit requirements of  different classes of people through the following loan
schemes under personal banking:

a)  Retail Loan Products
i. SyndSaral (Clean) - Salaried Class

Purpose

| Facility

| To meet any genuine personal credit requirements ‘
| Demand Loan or ODC (Ceiling Rs.2.00 lacs)

ii. SyndSaral (Clean) - Non Salaried class

| Purpose

|_Facility

To meet any genuine personal credit requirements ‘
Clean Loan or Secured Loan

iii. SyndSaral (Consumer Durables)

Purpose ‘To purchase consumer durables like TV, Fridge, Washing Machine, other audio/video |
equipment, computer including printer etc and software, furniture, other home appliances etc.
Facility | Secured Loan (OSL)

iv. SyndSaral (Women)

| Purpose

| To meet any genuine credit requirements ]

V. SyndSaral (Secured) - All Purpose Credit Scheme

Purpose To meet any genuine credit requirements
Facility OSL/SOD at Designated branches |
vi. SyndSaral (Agriculturists)
_-Purpose To meet any genuine credit requirements/purchase consumer durables like TV, fridge, washing |
n machine, video/ audio equipment, etc.
Facility DL (for clean loans)
[ OSL (for purchase of consumer durables/vehicles)
vii. SyndSaral (NRI) - Rupee Loans to NRIs
Purpose To meet any genuine personal credit requirements
Facility Clean loans:
e For salaried class: 12 months gross salary subject to a maximum of Rs.3.00 lacs
» For non-salaried class: 50% of gross annual income as per latest income tax assessment
order/ proof of income, subject to a maximum of Rs. 3 lacs.
Secured Loans:
* Vehicle loans under SyndVahan -95% of on road price repayable in60EMIs
e 80% of invoice price of Consumer durables under SyndSaral(Consumer Durables)
repayable in 35EMis
* 80% of purchase price of NSC/RBI/Relief Bond/SV of LIC policy under SyndSaral (All
purpose Credit Scheme) repayable in 35 EMIs
* Jewel loans under SyndSwarna Express not exceeding 24 EMI as per the prevailing scale
of finance.
viii. SyndSenior
@rpcse | Any bonafide personal / business credit requirement for Senior Citizens |
ix. SyndRent
Purpose Any genuine business/personal credit requirement excluding for speculative/ prohibited |
purposes as per the credit policy guidelines in force against rent receivables.
| Facility | Other Secured Loan (OSL)
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X SyndVahan
Purpose * Purchase of new/ second hand fourrwheeler, such as Car, Van, Jeep, etc.
_ » __Purchase of new two wheeler such as, motorbikes, scooter, etc.
| Nature of facility Secured Loan (OSL)
Xi. SyndSwarna (Priority)/ SyndSwarna Express
Particulars SyndSwarna (priority) SyndSwarna Express ]
Purpose Jewel loans/ overdraft for priority sector’ Jewel loans/ overdraft for non-priority sector
purpose as requested by the borrower purpose as requested by the borrower ‘
Xii. SyndPigmy
| Purpose | To meet any contingent requirement of pigmy depositors ]
xiii. SyndNivas
I Purpose | » For construction/acquisition of a house/flat or for acquiring a site and building a house
thereon.

e Foracquiring a new house or existing house not more than 20 years old.

* For making extensions/additions to existing house. For NRlIs, loan available for acquisition
of house for self-occupation on return to India.

* For acquisition of furniture/fixtures including air conditioners, geysers, fridge, cots, tables,
sofas etc which form part of improvements to the home purchased or constructed out of the
housing Loan not exceeding of 10% total cost of the project, may be included.

* Takeover of existing housing loan from other banks/ financial institutions in the case of
salaried class are permitted.

xiv.  SyndNivas Plus
Purpose An Overdraft Facility To meet any genuine personal or business credit requirement for exist[ng—J
Synd Nivas borrowers. ‘
XV. SyndVidya
Purpose Providing financial support to deserving/ meritorious students for pursuing higher education in {
India and abroad under model educational loan scheme approved by IBA.
Xvi. SyndSuperVidya
| Quantum of Finance | This is another Education loan facility- Maximum Rs, 20.00 lacs |
xvii. SyndVidya - Vocational Courses
| Purpose ‘ Providing financial support to deserving/ meritorious students after passing 10th class for
pursuing vocational courses/ skill development in India and abroad offered by recognized
| institutions
xviii.

Central Scheme to provide Interest Subsidy for the period of moratorium on Educational Loans taken by

students from economically weaker sections from scheduled banks under the Model Education Loan
Scheme of IBA.

Education is a pivot for human resources development and essential for development of society. With a view to
maximize assistance to students and to broad base it, the Bank has liberalized its Education Loan Scheme from time
fo time in view of importance given by Government of India and Reserve Bank of India to education. Under Model
Education Loan Scheme of Indian Banks' Association (IBA), the Bank makes available financial assistance to needy
and deserving students who desire to prosecute higher education without any delay on easy terms and conditions.

Ministry of Human Resource Development, Department of Higher Education, Government of India have announced a
scheme to provide interest subsidy for the period of moratorium on education loans taken by the students from
economically weaker sections from scheduled banks under Educational Loan Scheme. The scheme is effective from
the academic year 2009-10 and is an on-going scheme.
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The scheme will be applicable only for studies in recognized technical/ professional courses in India and to those
tudents belonging to economically weaker sections with an annual gross parental/family income upto Rs.4.50 lacs

01.04.2009 and will be limited to studies in recognized technical/ professional courses in India after class Xl| in
educational institutions established by Acts of Parliament, other institutions recognized by the concerned statutory
bodies, Indian Institute of Management (IIMs) and other Institutions set up by the Central/ State Government.

Xix. Solar Water Heating Systems

With a view to promoting widespread use of solar water heaters, this scheme has been introduced with the following
features: ‘

a. The scheme is being implemented in collaboration with Indian Renewable Energy Development Agency Ltd.

(IREDA), a Public Sector Company and the corporate financing arm of the Ministry of Non-conventional Energy
Sources.

b. Solar Water Heating Systems comprising of Flat Plate Collectors (FPC) or Evacuated Tube Collectors (ETC)
are eligible to be financed under the scheme. ;

XX. SyndVishranti (Reverse Mortgage Loan Scheme)

Concept Under the regular mortgage loan scheme, the Bank lends and the borrower makes repayment
at monthly intervals. Under Reverse Mortgage Loan (RML) scheme, the payment stream is
reversed. The borrower mortgages the house property to the lender, who gives the loan by way
of periodic payments, say monthly, to theé borrower over the agreed period of loan after loading
the interest thereon. The borrower is notirequired o service the loan during the loan period and
hence, he/she need not make monthly repayments of principal and interest to the lender.
Scheme This scheme is a reverse of home loan scheme. While under home loan, the customer pays
monthly installments to own a house, in a reverse mortgage scheme, the Bank pays
installments to the customer and takes possession of the house after his/her life time. While the
customer can continue to live in the house, even after the maturity period of the loan, the
interest component will keep adding up till the loan is repaid, Even the Spouse can continue to
stay in the house if he or she outlives the borrower. Thus, the borrower and the spouse are
sure of a roof over their head till their life time, besides periodic payments supplementing the
income. The borrower can sell the house at any time during his life time and liquidate his/her
RML. If both borrower and spouse die, legal heirs can redeem the house by liquidating the dues
| under RML within 6 months of the death of the last surviving borrower/spouse.

XXi. Synd Mortgage

Eligibility * Bonafide owners of residential or commercial property standing in their own names (third
party and agricultural property shall not be accepted).
* Preference shall be given to customers with satisfactory dealings with the Bank. While
extending the facility to non-customers it shall be ensured that their market standing and
| credit worthiness are verified before éntertaining the proposal.
Purpose * Any genuine business/personal credit requirements,
* However it is ensured that the facility is not used for any speculative purpose or for any

other purpose specifically prohibited by the credit policy of the Bank in force at the time of
sanction of loan.

Facility Secured Loan facility
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Il Other Products/ Services
a. Bancassurance
i Life

The Bank has entered into an Memorandum of Understanding ("MOU") with Life Insurance Corporation of
India ("LIC") on 27.6.2013. as its corporate agent for selling life insurance products through its branch network.
This tie-up provides a comprehensive insurance option to the valued customers of the Bank.

LIC, the pioneers in insurance industry in India, offers spectrum of policies covering every segment of the
society. The Bank being a corporate agent of LIC, par{icipates by its customers’ in insurance product is purely
on voluntary basis. ‘

ii. Non-Life

The Bank is a corporate agent of United India Insurance Company Limited for distribution of its general
insurance products w.e.f. December 23, 2004. The foliowing key policies/products are distributed through the
branch network of the Bank: ‘

SyndArogya Mediclaim Policy

Uni-Home Care Policy

Griha Raksha

Overseas Mediclaim policy

Fire policy / Stock / Machinery / Building Insurance
Burglary Insurance ‘
Shopkeepers Insurance

Vehicle Insurance

Electronic equipment insurance policy

Uni-Study Care policy

The Bank being a licensed agent of United lnsuran#e Company Limited, the participation by the Bank's
customers’ in insurance products is purely on voluntary |basis.

b. Cash Management Services

Cash Management Services offer a full range of receivable and payment services to help manage company'’s liquidity,
cash management needs which ensure efficient management of business operations. The cash management services
offered to the clients takes care of movement of funds involving large volume of transactions either from a single credit
or a single debit, depending upon the nature of the transaction:

o Product designing can be tailor-made to the specific needs of the customer:

. CMS is a business initiative to optimize the use of CBS|platform for providing speedy movement of funds and
customer centric information. ‘

Centralized Cheque and Cash Collection

° Cheques drawn on our various branches of the Bank shall be processed at central location;
° Small value cash deposits are accepted at the branches of the Bank (on pan India basis) from the customers
of corporate clients. Funds are pooled into a common account and customized MIS are provided to corporate.

Auto Debit Mandate

This facility meets the small value, bulk, recurring collections through mandates of customers who are banking with
the Bank which will trigger collections/debit of accounts.

Direct Credit by Funds Transfer

This offers the management of payables in respect of supply chgin payments, overseas remittances, salary payments,
statutory payment where beneficiaries happen to be the Bank’s account holders.

Demand Draft Drawing

Cheque/ demand draft drawing arrangement is offered on pre- ’l\jlnding or post funding to corporates and Banks/ their

clients. demand drafts/ payable at par cheques issued by the CMS clients, shall be paid by our CBS branches across
the country, on presentation for payment.
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NEFT Payment ‘ _ o '
Electronic channels to meet high value, small value bulk disbursements for credit of various beneficiaries having
accounts in various bank branches across the country.

Remote Demand Draft/ Pay Order issue

Remote pay order facility is extended to corporate/ correspondent Banks through the branches of the Bank with
instructions to issue demand draft to a specified entity at a rempte branch.

Key Benefits:
. Widest network of 3558 plus branches across India
Provides comprehensive MIS reports like daily report, transaction report
Strong logistics support
Highly competent team
Ensuring timely deposit of collections
Timely execution of disbursement request.

c. Capital Market Services
i. Synd ASBA - Application Supported by Blocked Amount

The Bank introduced a new hassle free solution for investment in public issues and rights issue called
Application Supported by Blocked Amount (Synd ASBA) as per the SEBI guidelines. Unlike the system of
applying in IPOs using cheques, where the application money is debited from the customer’s account till the
finalisation of the allotment/bid, under ASBA the funds continue to earn interest during the application
processing period as application money remains blocked in the bank account of the customers of the Bank till
allotment. Account is debited only on successful allotment. This facility is also available for rights issue and
new fund offers (NFO) of mutual funds.

ii. Synd e-Trade ~ (Three in One Online Share Trading Account)

The Bank has entered into strategic tie up arrangement with one among the leading stock broking players in
India M/s Asit C Mehta Investment Interrmediates Ltd (ACMIIL) for offering Synd e-Trade - Online Share
Trading Facility (3 in 1 Account) to its customers who invest or trade in securities.

Resident Individuals can buy/sell equity shares through NSE/BSE, on an online basis using Synd e-Trade link
on Banks website — www.syndicatebank.in (Home Page) >> Synd e-Trade. The Bank customers should have
following three accounts for Synd e-Trade facility. ‘

e Current or Savings account with any CBS branch of the Bank
»  Demat account with any of 65 Depository Participants (CDSL - DP) enabled branches of the Bank
e Online trading account with Broker partner. i.e. M/s Asit C Mehta Investment Interrmediates Ltd.

In terms of arrangement, 3 in 1 facility is offered to the customers of the Bank by integrating their current or
savings account, demat account with the Bank to trading account of ACMIIL.

iii.  Synd Demat (Depository Participant Services)

The Bank launched SyndDemat (Depository Participant Services) w.e.f. 16.01.2008. This facility provides the
following services to its customers:

Holding of securities in Electronic form

Dematerialisation

Rematerialisation.

Settlement of trades by delivery - On market ; Off market ; Inter-depository
Pledge/Unpledge of securities Freezing/unfreezing of Demat Accounts

iv. National Pension System — NPS

With a view to provide the old age income security to all sections of the population, the Government of India,
has introduced the National Pension System (NPS) on a voluntary basis to all citizens of India including
workers of the unorganized sector.
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