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ISSUE OF UPTO 30000 UNSECURED, SUBORDINATED, NON-CONVERTIBLE, REDEEMABLE,
FULLY PAID UP, TAXABLE, BASEL Wl COMPLIANT TIER 2 BONDS (HEREINAFTER
REFERRED TO AS THE “SERIES { BONDS”) FOR INCLUSION IN TIER 2 CAPITAL IN THE
NATURE OF DEBENTURES OF FACE VALUE OF RS.10,00,000 {RUPEES TEN LAKHS ONLY)
EACH (“BONDS™) AT PAR AGGREGATIRG UP TO RS5. 3000,00,00,000 (RUPEES THREE
THOUSAND CRORES) WITH A BASE I5S5UE SIZE OF RS 1000,00,00,000 (RUPEES ONE
THOUSAND CRORES ONLY) AND A GREEN SHOE OPTION TO RETAIN OVERSUBSCRIPTION
UP TO RS 2000,00,00,000 (RUPEES TWO THOUSAND CRORES ONLY), BY CANARA BANK
(“ISSUER” OR “BANK”)
DISCLOSURE DOCUMENT
Date: 06.03,2020

AR R BACKOROUNDE S e R

This Disclosure Document has been prepared in conformity with the Securities and
Exchange Board of India (Issue and Listing of Debt Securities) Regulations, 2008 issued vide
circular no. LAD-NRO/GN/2008/13/127/878 dated June 06,2008, as amended pursuant to
the Securities and Exchange Board of india (lssue and Listing of Debt Securities)
(Amendment) Regulations, 2012 issued vide circular no. LAD-NRO/GN/2012-13/19/5392
dated OGctober 12, 2012 and CIR/IMD/DF/18/2013 dated Qctober 29,2013 and the
Securities and Exchange Board of India (Issue and Listing of Debt Securities) (Amendrnent)
Regulations, 2014 issued vide circular no. LAD-NRQ/GN/Z2013-14/43/207 dated January 31,
2014 as amended Securities and Exchange Board of India issue and listing of Debt
Securities (Amendment) Regulations, 2015 issued vide dircular no. LAD-NRO/GN/2014-
15/25/539 dated March 24,2015, as amended from time to time and the Reserve Bank of
India ("RBI™Y Master circular on ‘Basel Il Capital Regulations’ issued vide circular no.
RBI/2015-16/58 DBR.NO.BP.BC.1/21.06.201/2015-16 dated July 1, 2015 and Clarification
issued by RBI vide Master Circular RBI/2015-16/285 DBR No.BP.BC.71/21.06.201/2015-16
dated January 14, 2016, RBI Circular RBI/2016-17/222 DBR.BP.BC.No.50/21.06,201/2016-
17 Dated February 02, 2017, as amended from tirne to time {BASEL Il Guidelines). This
Disclosure Document is related to the Bonds to be issued by the lssuer on a private
placernent basis and contains relevant information and disclosures required for the
purpose of issuing of the Bonds. The Issue has been authorized through a resolution passed
{I:)y‘te Board of Directors of the Issuer on February 24, 2020,
R R SRR ORI
As the Issue is being made on a private placement basis, this Disclosure Document has not
been submitted to or cleared by the Securities and Exchange Board of India (“SEBI”). The
Issue has not been recommended or approved by SEBI nor does 5EBI guarantee the
—~—geclUracy or adequacy of this Disclosure Document. lnvestrnent in debt and debt related
A %\nes involve a degree of risk and investors should not invest any funds in debt
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instruments unless they can afford to take the risk attached to such investments. investors
are advised to take an inforined decision and to read the Disclosure Document carefully
before investing in the Bonds. For taking an investment decision, investors must rely on
their examination of the Issue including the risks involved in it. The Bonds are capital
instrumerits and not deposits of the Bank and they cannot be used as collateral for any
toan made by the Bank or any of its Subsidiaries or Affiliates, The Bonds are different from
fixed deposits and are not covered by deposit insurance. Unlike fixed deposits where
deposits are repaid at the option of deposit holder, the Bonds aré not redeemable at the
option of the Bondholders or without the prior consent of RBI. The Bonds are subject to
features (including Coupen Discretion, write-off at Pre-specified Trigger level or the Bank's
PONV, as determined by RB|), which may impact the payment of interest and principal.

S U RS AR SO T B RESEONSIBIE NG
The issuer, having made all reasonable inquiries, accepts resporssibility for, and confirms
that this Disclosure Document contains all information with regard to the Issuer and the
Issue, which is material in the context of the Issue, that the information contained in this
Disclosure Document is true and correct in all material aspects and is not misteading in-any
material respect, that the opinions and intentions expressed herein are honestly held and
that there are no other facts; the omission of which makes this Disclosure Document as a
whole or any such information or the expression of any such opinions or intentions
misteading in any material respect.

The Bonds propesed to be issued by the Bank have been assigned the following rating:

{i} fndia Ratings & Research assigned 'IND AAA/RWN’ vide its letter dated February 28,
2020. '

(i) “CARFE AAA /Credit Watch with developing implications”' by CARE Ratings vide its
letter dated February 29, 2020.

Instrumetits with this rating are- considered to have the high degree of safety
regarding timely servicing of financial obligations. Such instruments carry very low
credit risk. The rating(s) are not a recommendation to buy, sell or hold securities
and investors should take their own decisions. The rating may be subject to
revision or withdrawal at any time by the assigning Rating Agency on the basis of
new information. Each rating should be evaluated independent of any other rating,
Please refer to the annexures with this disclosure document for the above ratings.

o

The Bonds are proposed to be listed on the Wholesale Pebt Market (“WDM”) segment of
the National Stock Exchange of India Limited ("NSE”). The issuer shall make listing
application to NSE/BSE within 15 days from the Deemned date of allotment of bonds
and shall seek listing permission within 20 days from the deemed date of allotment
of bonds,

‘Registrars to the Issue ‘ Trustees to the Bondholders

Canbank Computer Services Limited SBICAP Trustee Company Ltd

R & T Centre Corporate Dffice,

218, JL.P. Royale, Apeejay House

1% Floor, 2" Main, 6th Floor, 3 Dinshaw Wachha Road,
-.Sampige Road (Near 14" Cross) Churchgate,

alleswaram, Mumnbai - 400 020,
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Bengaluru - 560 003 Tel No; 022-43025555

Tel, No: 080 2346 9661 Fax ; 022-22040465

E mail; canbankrta@ccsl.co.in Email: helpdesk@sbicaptrustee.com

This Disclosure Docurnent, prepared pursuant to the SEBI Debt Regulations for the private
placement of Bonds, is neither a prospectus nor ¢ statement in lieu of prospectus and
does not constitute an offer to the public generally to subscribe for or otherwise gequire
the Bonds ta be issued by the tssuer. This is only an information brochure intended for
privale use,

S S DU e R
lssue Opening Date: Issue Closing Date: Deemed Date of Aliotment:
06/03/2020 D6/03/2020 11/03/2020

The Issuer reserves the right to change the Issue Schedule including the Deemed Date
of Allotment at its sole discretion, without giving any reasons or prior notice. The
Issue shall be open for subscription during the banking hours on each day during the
period covered by the Issue Schedule.

DISCLAIMERS
GENERAL DISCLAIMER

THIS DISCLOSURE DOCUMENT 5 NEITHER A PROSPECTUS NOR A STATEMENT IN LIEU OF A
PROSPECTUS AND SHOULD NOT BE CONSTRUED TO BE A PROSPECTUS OR A STATEMENT [N
LIEU OF PROSPECTUS UNDER THE COMPANIES ACT, 2013. THIS DISCLOSURE LETTER HAS
BEEN PREPARED IN CONFORMITY WITH THE SEBI DEBT REGULATIONS AND THE BASEL I
REGULATIONS, THE ISSUE IS BEING MADE STRICTLY ON A PRIVATE PLACEMENT BASIS,
MULTIPLE COPIES HEREOF GIVEN TQ THE SAME ENTITY SHALL BE DEEMED TO BE GIVEN TO
THE SAME PERSON AND SHALL BE TREATED AS SUCH. THIS DISCLOSURE DOCUMENT DOES
NOT CONSTITUTE AND SHALL NOT BE DEEMED TO CONSTITUTE AN OFFER OR AN
INVITATION TO SUBSCRIBE TO THE BONDS TO THE PUBLIC IN GENERAL. THIS DISCLOSURE
DOCUMENT IS5 NOT INTENDED TO BE CIRCULATED TGO MORE THAN 200 (TWO HUNDRED)
INVESTORS ELIGIBLE UNDER THE LAWS OF INDIA TO INVEST IN THESE BONDS (“ELIGIBLE
INVESTORS™). IT 15 THE RESPONSIBILITY OF INVESTORS TO ENSURE THAT THEY WILL SELL
THESE BONDS IN STRICT ACCORDANCE WITH THIS DISCLOSURE DOCUMENT AND OTHER
APPLICABLE LAWS SO THAT THE SALE DOES NOT CONSTITUTE AN QFFER TO THE PUBLIC.
APART FROM THIS DISCLOSURE DOCUMENT NO OTHER OFFER DOCUMENT OR PROSPECTUS
HAS BEEN PREPARED IN COMNECTION WITH. THIS IS5UE NOR 5 5UCH A PROSPECTUS
REQUIRED TO BE REGISTERED UNDER THE APPLICABLE LAWS.

UNDER THE APPLICABLE PROVISIONS OF THE SEBl DEBT REGULATIONS, IT I5 HOT
NECESSARY FOR A COPY OF THIS DISCLOSURE DOCUMENT TO BE FILED OR SUBMITTED TG
SEBI FOR ITS REVIEW AND/OR APPROVAL.ACCORDINGLY, THIS DISCLOSURE DOCUMENT HAS
NEITHER BEEN DELIVERED FOR REGISTRATION NOR IS IT INTENDED TO BE REGISTERED WITH
SEBL

THE BOND I55UE WILL BE UNDER THE ELECTRONIC BOOK MECHANISM AS REQUIRED IN
TERMS OF THE SECURITIES AND EXCHANGE BOARD OF INDIA ("SEBI”) CIRCULAR
SEBI/HO/DDHS/CIR/P/2018/05 DATED JANUARY 05, 2018 AND (“SEBI”) CIRCULAR
SEBI/HO/DDHS/CIR/P/2018/122 DATED AUGUST 16,2018 AND ANY AMENDMENTS THERETO
{“SEBI EBP CIRCULAR"”) READ WITH “OPERATIONAL GUIDELINES FOR NSE ELECTRONIC
BIDDING PLATFORM" 1SSUED BY NSE VIDE THEIR NOTICE NO,- NSE/DS/3%017 DATED
TEMBER 28, 2018 (“NSE EBP OPERATING GUHIDELINES”) AND ANY AMENDMENTS
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THERETO. {(THE SEBI EBP CIRCULAR AND THE NSE EBP OPERATING GUIDELINES SHALL
HEREIMAFTER BE COLLECTIVELY REFERRED TO AS THE “OPERATIONAL GUIDELINES).

THIS DISCLOSURE DOCUMENT AND THE CONTENTS HEREOF ARE RESTRICTED ONLY FOR
THE INTENDED RECIPIENT(5) WHO HAVE BEEN ADDRESSED DIRECTLY AND SPECIFICALLY
THROUGH A COMMUNICATION BY THE IS5UER AND ONLY 5UCH RECIPIENTS ARE ELIGIBLE
TO APPLY FOR THE BONDS. ALL INVESTORS ARE REQUIRED TO COMPLY WITH THE
RELEVANT REGULATIONS / GUIDELINES APPLICABLE TO THEM FOR INVESTING IN THIS
ISSUE, THE CONTENTS OF THIS DISCLOSURE DOCUMENT ARE INTENDED TO BE USED
ONLY BY THOSE INVESTORS TO WHOM IT IS ISSUED, IT 15 NOT INTENDED FOR
DISTRIBUTION TO ANY OTHER PERS0N AND SHOULD NOT BE REPRODUCED BY THE
RECIPIENT.

EACH COPY OF THIS DISCLOSURE DOCUMENT {5 SERIALLY NUMBERED AND THE PERSON TO
WHOM A COPY OF THE DISCLOSURE DOCUMENT IS SENT 1S ALONE ENTITLED TO APPLY FOR
THE BONDS. NO INVITATION 15 BEING MADE TO ANY PERSONS OTHER THAN THOSE TO
WHOM APPLICATION FORMS ALONG WITH THIS DISCLOSURE DOCUMENT HAVE BEEN SENT.
ANY APPLICATION BY A PERSON TO WHOM THE DISCLOSURE DOCUMENT HAS NOT BEEN
SENT BY THE 1S5UER SHALL BE REJECTED WITHOUT ASSIGNING ANY REASON.

THE PERSON WHO 15 IN RECEIPT OF THIS DISCLOSURE DOCUMENT SHALL MAINTAIN UTMOST
CONFIDENTIALITY REGARDING THE CONTENTS OF THIS DISCLOSURE DOCUMENT AND SHALL
NOT REPRODUCE OR DISTRIBUTE IN WHOLE OR PART OR MAKE ANY ANNOUNCEMENT IN
PUBLIC OR TO A THIRD PARTY REGARDING THE CONTENTS HEREOF WITHOUT THE CONSENT
OF THE ISSUER. THE RECIPIENT AGREES TO KEEP CONFIDENTIAL ALL INFORMATION
PROVIDED (OR MADE AVAILABLE HEREAFTER), INCLUDING, WITHOUT LIMITATION, THE
EXISTENCE AND TERMS OF THE ISSUE, ANY SPECIFIC PRICING INFORMATION RELATED TO
THE I55UE OR THE AMOUNT OR TERMS OF ANY FEES PAYABLE IN CONNECTION WITH THE
ISSUE. THIS DISCLOSURE DOCUMENT MAY HNOT BE PHOTOCOPIED, REPRODUCED, OR
DISTRIBUTED TO OTHERS AT ANY TIME WITHOUT THE PRIOR WRITTEN CONSENT QF THE
ISSUER. UPON REQUEST, THE RECIPIENTS SHALL PROMPTLY RETURN ALL MATERIAL
RECEIVED FROM THE ISSUER AND/OR ANY OF ITS AFFILIATES (INCLUDING THIS DISCLOSURE
DOCUMENT) WITHOUT RETAINING ANY COPIES HEREOF, IF ANY RECIPMENT OF THIS
DISCLOSURE DOCUMENT DECIDES NOT TO PARTICIPATE IN THE 155UE, THAT RECIFIENT
MUST PROMPTLY RETURN THIS DISCLOSURE DOCUMENT AND ALL REPRODUCTIONS
WHETHER N WHOLE OR IN PART AND ANY OTHER INFORMATION STATEMENT, NOTICE,
OPINION, MEMORANDUM, EXPRESSION OR FORECAST MADE OR SUPPLIED AT ANY TIME IN
RELATION THERETO OR RECEIVED iN CONNECTION WITH THE 155UF, TO THE I55UER.

DISCLAIMER IN RESPECT OF JURISDICTION

THIS 155U 15 BEING MADE N INDIA TO THE ELIGIBLE INVESTORS, WHO 5HALL BE
SPECIFICALLY APPROACHED BY THE I1SSUER. THE DISTRIBUTION OF THE DISCLOSURE
DOCUMENT OR THE APPLICATION FORMS AND THE OFFER, SALE, PLEDGE OR DISPOSAL OF
THE BONDS MAY BE RESTRICTED OR PROHIBITED BY LAW IN CERTAIN JURISDICTIONS.
RECIPIENTS ARE REQUIRED TO OBSERVE SUCH RESTRICTIONS AND THIS DISCLOSURE
DOCUMENT DOES NOT CONSTITUTE AN QFFER TO SELL OR AN INVITATION TO SUBSCRIBE TO
BONDS OFFERED HEREBY TO ANY PERSON TO WHOM IT IS NOT SPECIFICALLY ADDRESSED.
ANY DISPUTES ARISING OUT OF THIS 15508 WILL BE SUBJECT TO THE EXCLUSIVE
JURISDICTION OF THE COURTS OF BENGALURU, KARNATAKA. THIS DISCLOSURE DOCUMENT
DOES NOT CONSTITUTE AN OFFER TG SELL OR AN INVITATION TO SUBSCRIBE TO THE BONDS
HEREIN, IN ANY OTHER JURISDICTION AND TO ANY PERSON TO WHOM 1T 15 UNLAWFUL TO

»—-MQ#\(E AN OFFER OR INVITATION IN SUCH JURISDICTION. THE SALE OR TRANSFER OF THESE
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BONDS QUTSIDE [INDIA MAY REQUIRE REGULATORY APPROVALS IN INDIA, INCLUDING
WITHOUT LIMITATION, THE APPROVAL OF THE RBI.

DISCLAIMER OF THE I155UER

THIS DISCLOSURE DOCUMENT HAS BEEN PREPARED BY THE ISSUER SOLELY TO PROVIDE
GENERAL INFORMATION ABOQUT THE ISSUER AND SETTING OUT THE KEY TERMS UPON
WHICH THE BONDS ARE BEING [55UED, TO ELIGIBLE INVESTORS TO WHOM IT 15 ADDRESSED
AND WHO ARE WILLING AND ELIGIBLE TO SUBSCRIBE TO THE BONDS. THIS DISCLOSURE
DOCUMENT DOES NOT PURPORT TO CONTAIN ALL THE INFORMATION THAT ANY ELIGIBLE
INVESTOR MAY REQUIRE. FURTHER, THI5 DISCLOSURE DOCUMENT HAS BEEN PREPARED FOR
INFORMATION PURPOSES RELATING TO THIS TRANSACTION ONLY AND UPON THE EXPRESS
UNDERSTANDING THAT IT WILL BE USED ONLY FOR THE PURPOSES SET FORTH HEREIM.

THE {SSUER DOES NOT UNDERTAKE TO UPDATE THE DISCLOSURE BOCUMENT TG REFLECT
SUBSEQUENT EVENTS AFTER THE DATE OF THE DISCLOSURE DOCUMENT AND THUS IT
SHOULD NOT BE RELIED UPON WITH RESPECT TO SUCH SUBSEQUENT EVENTS WITHOUT
FIRST CONFIRMING iTS ACCURACY WITH THE 1SSUER,

NEITHER THE DELIVERY OF THIS DISCLOSURE DOCUMENT NOR ANY 155UE OF BONDS MADE
HEREUNDER SHALL, UNDER ANY CIRCUMSTANCES, CONSTITUTE A REPRESENTATION OR
CREATE ARY IMPLICATION THAT THERE HAS BEEN NO CHANGE IN THE AFFAIRS OF THE
ISSUER SINCE THE DATE HEREOQF,

DISCLAIMER OF SEBI

THIS DISCLOSURE DOCUMENT HAS NOT BEEN FILED WITH OR SUBMITTED TO SEBI. THE
BONDS HAVE NOT BEEN RECOMMENDED OR APPROVED BY SEBI NOR DOES SEBI GUARANTEE
THE ACCURACY OR ADEQUACY OF THIS DISCLOSURE DOCUMENT. IT 15 TO BE DISTINCTLY
UNDERSTOOD THAT THIS DISCLOSURE DOCUMENT SHOULD NOT IN ANY WAY BE DEEMED OR
CONSTRUED TO HAVE BEEN APPROVED OR VETTED BY SEBI. SEBI DOES NOT TAKE ANY
RESPONSIBILITY EITHER FOR THE FINANCIAL S0UNDNESS OF ANY PROPOSAL FOR WHICH
THE BONDS 15SUED HEREQF IS PROPOSED TO BE MADE OR FOR THE CORRECTNESS OF THE
STATEMENTS MADE OR OPINIONS EXPRESSED IN THIS DISCLOSURE DOCUMENT. THE ISSUE OF
BONDS BEING MADE PURSUANT TO THE SEBI DEBT REGULATIONS, FHLING OF THIS
DOCUMENT WITH 5EBI 15 NOT REQUIRED. HOWEVER SEB! RESERVES THE RIGHT TO TAKE UP
AT ANY POINT OF TIME, WITH THE ISSUER, ANY IRREGULARITIES OR LAPSES IN THIS
DISCLOSURE DOCUMENT,

DISCLAIMER OF THE TRUSTEE

1) THE TRUSTEE DOES NOT UNDERTAKE TQ REVIEW THE FiNANCIAL CONDITION OR
AFFAIRS OF THE {55UER DURING THE LIFE OF THE ARRANGEMENTS CONTEMPLATED
BY THIS DISCLOSURE DOCUMENT AND DOES NOT HAVE ANY RESPONSIBILITY TO
ADVISE ANY INVESTOR QR PROSPECTIVE INVESTOR IN THE BONDS OF ANY
INFORMATION AVAILABLE WITH OR SUBSEQUENTLY COMING TO THE ATTENTION OF
THE TRUSTEE, ITS AGENTS OR ADVISORS EXCEPT AS SPECIFICALLY PROVIDED FOR IN
THE. BOND TRUST DEED,

THE TRUSTEE HAS NOT SEPARATELY VERIFIED THE INFORMATION CONTAINED IN
THIS PISCLOSURE DOCUMENT, ACCORDINGLY, NO REPRESENTATION, WARRANTY CR
UNDERTAKING, EXPRESS OR IMPLIED, 15 MADE AND NO RESPONSIBILITY {5 ACCEPTED
2\ BY THE TRUSTEE AS TO THE ACCURACY OR ANY OTHER INFORMATION PROVIDED BY

5
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THE ISSUER. ACCORDINGLY, THE TRUSTEE ASSOCIATED WITH THE 1SSUE SHALL HAVE
NO LIABILITY IN RELATION TO THE INFORMATION CONTAINED IN THIS DISCLOSURE
DOCUMENT OR ANY OTHER INFORMATION PROVIDED BY THE ISSUER IN CONNECTION
WITH THE 155UE.

) THE TRUSTEE 15 NEITHER A PRINCIPAL BEETOR NOR A GUARANTOR OF THE BONDS.
DISCLAIMER OF THE STOCK EXCHANGE

A COPY OF THIS DISCLOSURE DOCUMENT HAS BEEN SUBMITTED TO THE NATIONAL 5TOCK
EXCHANGE OF INDIA LTD, (HEREIN AFTER REFERRED TQ AS (“NSE"/“STOCK EXCHANGE")
FOR SEEKING IN-PRINCIPLE APPROVAL FOR LISTING OF THE BONDS, IT 15 TO BE DISTINCTLY
UNDERSTOOD THAT SUCH SUBMISSION OF THE DISCLOSURE DOCUMENT WITH NSE OR
HOSTING THE SAME ON TS5 WEBSITE SHOULD NOT IN ANY WAY BE DEEMED OR CONSTRUED
THAT THE DISCLOSURE DOCUMENT HAS BEEN CLEARED OR APPROVED BY NSE; NOR DOES IT
N ANY MANNER WARRANT, CERTIFY OR ENDORSE THE CORRECTNESS OR COMPLETENESS OF
ANY OF THE CONTENTS OF THIS DISCLOSURE DOCUMENT; NOR BOES 1T WARRANT THAT
THIS ISSUER’S SECURITIES WILL BE LISTED OR CONTINUE TO BE LISTED ON THE EXCHANGE;
NOR DOES IT TAKE RESPONSIBILITY FOR THE FINANCIAL OR OTHER SOUNDNESS OF TRIS
ISSUER, ITS PROMOTERS, ITS MANAGEMENT OR ANY SCHEME OR PROJECT OF THE ISSUER,
EVERY PERSON WHO DESIRES TQ APPLY FOR OR OTHERWISE ACQUIRE ANY SECURITIES OF
THIS 155UER MAY DO 50 PURSUANT TO INDEPENDENT INQUIRY, INVESTIGATION AND
ANALYSIS AND SHALL NOT HAVE ANY CLAIM AGAINST THE NSE WHATSOEVER BY REASON OF
ANY LOSS WHICH MAY BE SUFFERED BY SUCH PERSON CONSEQUENT TO OR N CONNECTION
WITH SUCH SUBSCRIPTION/ ACQUISITION WHETHER BY REASON OF ANYTHING STATED OR
OMITTED TO BE STATED HEREIN OR ANY OTHER REASON WHATSOEVER,

DISCLAIMER OF THE RESERVE BAKRK OF INDIA

THE BONDS HAVE NOT BEEM RECOMMENDED OR APPROVED BY THE RBI NOR DOES RBi
GUARANTEE THE ACCURACY QR ADEQUACY OF THIS DISCLOSURE DOCUMENT. IT IS TO BE
DISTINCTLY UNDERSTOOD THAT THIS DISCLOSURE DOCUMENT SHOULD NOT, IN ANY WAY,
BE DEEMED OR CONSTRUED THAT THE BONDS HAVE BEEN RECOMMENDED FOR INVESTMENT
BY THE RBI. RBI DOES NOT TAKE ANY RESPONSIBILITY EITHER FOR THE FINANCIAL
SOUNDNESS OF THE I55UER, OR THE BONDS BEING ISSUED BY THE ISSUER OR FOR THE
CORRECTNESS OF THE STATEMENTS MADE OR OPINIONS EXPRESSED IN THIS DISCLOSURE
DOCUMENT. THE POTENTIAL INVESTORS MAY MAKE INVESTMENT DECISION IN RESPECT OF
THE BONDS OFFERED IN TERMS OF THIS DISCLOSURE DOCUMENT SOLELY ON THE BASIS OF
THEIR OWN ANALYSIS AND RBI DOES NOT ACCEPT ANY RESPONSIBILITY ABOUT
SERVICING/REPAYMENT OF SUCH INVESTMENT.

FORWARD LOOKING STATEMENTS

The Bank has included statements in this Disclosure Document which contain words or
phrazes such as “will”, “would”, “aim”, "aimed”, “will likely result”, "“is lkely”, “are

]
lihely”, “believe”, “expect™, “expected to”, “will continue”, “will achieve”, "anticipate”,
“sstimate”, “estimating”, “intend”, “plan”, “contemplate”, “seek to”, “seeking to”,
"trying to”, “target”, “propose to”, “future”, “objective”, “goal”, “project”, “should”,
“can”, “could”, "may”, “will pursue”, “our judgment”™ and similar expressions or
variations of such expressions, that are *“forward-looking statements’. Actual results rnay
differ materially from those supgested by the forward looking statements due to certain
risks or uncertainties associated with the Bank’s expectations with respect to, but not
limited to, the actuatl growth in demand for banking and other financial products and

services, its ability to successfully implement its strategy, including its use of the Internet
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acquisitions into its operations, its ability to manage the increased complexity of the risks
the Bank faces following its rapid international growth, future levels of impaired loans, its
growth and expansion in domestic and overseas markets, the adequacy of its allowance for
credit and investment loses, technological changes, investment income, its ability to
market new products, cash flow projections, the cutcome of any legal, tax or regulatory
proceedings in India and in other jurisdictions the Bank is or will become a party o, the
future impact or new accounting standards, its ability to implernent its dividend policy,
the impact of changes in hanking regulations and other regulatory changes in India and
other jurisdictions on the Bank, including on the assets and liabilities of Bank, a farmer
financial institution not subject to Indian Banking regulations, its ability to roll over its
short term funding sources and its exposure to credit, market and tiquidity risks. By their
nature certain of the market risk disclosures are only estimates and could be materially
different from what actually accurs in the future. As a result, actual future gains, losses or
impact on net interest income and net income could materially differ from those that have
been estimated.

In addition, other factors that could cause actual results to differ materially from those
estimated by the forward looking statements contained in this Disclosure Document
include, but are not imited to, the monetary and interest rate policles of India and the
other markets in which the Bank operates, natural calamities, general economic, financial
ar political conditions, instability or uncertainty in India, southeast Asia or any other
country, caused by any factor including terrorist attacks in India or elsewhere, military
armament or social unrest in any part of India, inflation, deflation, unanticipated
turbulence in interest rates, changes or volatility in the value of the rupee, instability in
the subprime credit market and liquidity levels in the foreign exchange rates, equity
prices or other market rates or prices, the peformance of the financial markets in
general, changes in domestic and foreign laws, regulations and taxes, changes in the
competitive and pricing environment in india, and general or regional changes in asset
valtuations.
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DEFINITIONS AND ABBREVIATIONS

| The issue and allotment of the Bonds to the successful Applicants
in the lssue.

A successful Applicant to whom the Bonds are atlotted pursuant to
the tssue, either in full or in part,

A person who makes an offer to subscribe the Bonds pursuant to
the terms of this Disclosure Docurmnent and the Application Form.

The form in terms of which the Applicant shatl make an offer to
subscribe to the Bonds and which will be considered as the
application for allotrnent of Bonds in the Issue.

| The Capital Instruments issued by the Bank forming part of its {
Tier Hl Capital (as stipulated in the Basel I Regulatmns]

The term Basel il Regulations ar RBI Gmdelmes in the Disclosure
Document, the Term Sheet and the notes to the Term Sheet refers
to the RB[ Master Circular on ‘Basel 1l Capital Regulations’ issued
vide circular no. DBR.No.BP.BC.1/21.06.201/2015-16¢ dated July
M, 2015 and clarification issued by RBlI vide Master Circular
RBI/2015-16/285 DBR. No. DP.BC.71/21.06.201/2015-16 dated
January - 14, 2016, RBI Circutar
no,DBR.No.BP.BC.B3/21.06,201/2015-16 dated March 01, 2016 and
RBI Circular RB{/2016-17/222 DBR.BP.BC.No.50/21.06.201/2016-17
Dated February 02, 2017, as amended from time to time {BASEL i
Guidelines).

Any person or entity holding the Bonds and whose name appears in
the list of Beneficial Owners provided by the Depositories,

Bondholder{s) holding Bond{s) in dematetrialized form (Beneficial
Owner of the Bond{s) as defined in clause (a) of sub-section (1) of
Section 2 of the Depasitories Act, 1996).

The Board of Directora of Canara Bank o a committee constituted
therecf, unless otherwise specified.
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Disclosare Document

FOR PRIVATE CIRCULATION ONLY

Serial Number, [o]
Name af Investor: (o]

| the Bark, in the nature of debentures of face vatue of Rs 10,00,000
i (Rupees Ten Lakhs only) each to be issued at par by the lssuer
| through private placement route under the terms of this Disclosure
1 Dotument.

Unsecured, Subordinated, Non-convertil:;ﬂtte, Redeemable, Fully Paid
up, Taxable, Basel Hl compliant Tier I Bonds - Series | capital of

“ Capital Adequacy Ratio.

1 Compounded Annual Growth Rate

1 Canara Bank Securities Limited

| Canbank Computer Services Limited.

Central Depository Services {india) Limited.

Canbank Factors Limited.

: Can Fin Homes Limited.

| Commercial indo Bank LLC.

Canara Robeco Asset Management Company Limited.

Capital to Risk weighted Assefs Ratio.

Corporate Social Responsibility.

Eanhank Venture Capital Fund Limited.

The Companies Act, 1956 as amended (without reference to the
sections thereof that have ceased to have effect upon notification
of sections of the Companies Act, 2013) read with applicable
provisions of the Companies Act, 2013, to the extent notified and
in effect.

Securities and Exchange Board of India (Debenture Trustees)
Regulations, 1993, as amended from time to time.

The cut-off date declared by the Bank from which all benefits
under the Bonds including interest on the Bonds shall be available
to the Bondholder(s). The actual allotment of Bonds (i.e. approval
from the Board of Directors or a Committee thereof) may take
place on a date other than the Deemed Date of Allotment,

A Depository registered with SEB! under the SEBI (Depositories and
Participants) Regulations, 1996, as amended from time to time,

The Depositories Act, 1996, as amended from time to time.

Disclosure document dated 06.03.2020 in relation to the private
placement of unsecured, Subordinated, non-convertible,
Redeemable, Fully Paid up, Taxable, Baset il compliant Tier Il
Bonds far inclusion in Tier || Capital of the Bank, in the nature of
debentures of face value Rs.10,00,000 each at par aggregating up
to Rs.3000,00,00,000(Rupees Three Thousand Crores Only), with a
base issue size of Rs 1000,00,00,000 ( Rupees One Thousand Crores
Only) and a green shoe aption to retain oversubscription up to Rs

10



Disclosure Bocwment Serial Number: (o]
FOR PRIVATE CIRCULATION ONLY Name of Investor: [s]

7000,00,00,000 { Rupees Two |housand Lrores Only)

Depository Participant as defined under the Depositories Act.

Bond/ Debenture Redemption Reserve,

Export Credit & Guarantee Corporation of [ndia.

Electronic Clearing Service

Extraordinary General Meeting

Earnings Per Share.

Financial institutions,

Period of twelve months ending March 31, of that particular year,

General lﬁdex Registration Number

Government of India/ Central Government.

Initial Public Offering.

Private placement of Unsecured, Subordinated, non-convertible,
Redeemable, Fully Paid up, Taxable, Basel 1} compliant Tier I}
Bonds for inclusion in Tier II Capital of the Banl, in the nature of
debentures of face value Rs.10,00,000 each at par aggregating up
to Rs.3000,00,00,000(Rupees Three Thousand Crores Only}), with a
hase issue size of Rs 1000,00,00,000 { Rupees One Thousand
Crares Only) and a green shoe option to retain oversubscription up
to Rs 2000,00,00,000 { Rupees TwoThousand Crores Only)

Canara Bank, constituted under the Banking Companies
{Acquisition and Transfer of Undertakings) Act, 1969 and having its
Head Office at 112, J. (. Road, Bengalury - 360 002.

The income Tax Act, 1961 as amended frorm tirne to time.

Listing Agreement entered into/to be entered into by the lssuer
with the BSE and/ar the NSE, in relation to the listing of the Bonds,
as per the format issued by Securities and Exchange Board of India
in its circular dated October 13, 2015 (bearing reference
CIR/CFD/CMD/6/2015) read with the Securities and Exchange
Board of India {Listing Obligations and Disclosure Requirements)
Regulations {Listing Regulations), as amended from time to time.

Managing Director and Chief Executive Officer of the [ssuer,

Micro Srnall and Medium Enterprises

National Electronic Clearing Service,

1 National Flectronic Funds Transfer.

Non-Resident indian.

Non-performing asset,

National Securities Depository Limited

Nationat Stock Exchange of India Limited, being the stock exchange
on which the Bonds are proposed to be listed.

| Permanent Account Number.

o ORA )
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Point of Non-V?abiii!:y

The PONV Trigger event shall be as defined in Basel lil Regulatim{;“
and the PONV Trigger event shall be the earlier of:

(a) a decision that a full and permanent write off, without
which the Bank would become non-viable, is necessary, as
deterrined by the Reserve Bank of India; and

(b) the decision to make a public sector injection of capital, or
equivalent support, without which the Bank would have
become non-viable, as determined by the relevant
authority.

The write-off of any comimon equity Tier 1 capital shall not be
required before the write-off of any Non-equity {(Additional Tier 1
and Tier 2} regulatory capital instrument (including these Bonds).
Such & decision would invariably imply that the write-off
consequent upon the trigger event must occur prior to any public
sector injection of capital so that the capital provided by the
public sector is not diluted.

Far this purpose, the Bank will be considered non-viable i

The Bank which, owing to its financial and other difficulties, may
ho longer remain a going concern on its own in the opinion of the
Reserve Bank of India unless appropriate measures are taken to
revive its operations and thus, enable it to continue as a going
concern. The difficulties faced by the Bank should be such that
these are likely to result in financial losses and raising the Common
Equity Tier 1 Capital of the bank should be considered as the most
appropriate way to prevent the bank from turning non-viable. Such
measures would include permanent write-off in cormbination with
or without other measures as considered appropriate by the
Reserve Bank of india (RBI).

The Bank facing financial difficulties and approaching a PONVY shall
‘he deemned to achieve viability if within a reasonable time in the
opinion of RBI, it will be able to come out of the present
difficulties if appropriate measures are taken to revive it. The
measures including write-off/public sector injection of funds are
likely to:

a) Restore confidence of the depositors/ investors;

b) tmprove rating/ creditworthiness of the bank and thereby
improving its borrowing capacity and liquidity and reduce cost of
funds: and

€) Augment the resource base to fund balance sheet growth in the
case of fresh injection of funds.

The amount to be written-off will be determined by RBL The
trigger at PONV will be evaluated hoth at consolidated and solo
level and breach at either level may trigger write-off,

Reference date for payment of interest/ repayment of principal.
Indian Naticnal Rupee

| Reserve Bank of India

Regional Rural Bank
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1 Real TIIT‘!E Gmss Settlement

Regrstra! m the issue, in this case being Canbank Computer
Services Limited.

The Securities and Excharée Board of india, constituted under the
Securities and Exchange Boald of India Act, 1992,

Secuntles and Exchange Bnard of India (Issue and Listing of Debt
Securities) Regulations, 2008 issued vide circular no. LAD-
NRO/GN/2008/13/127878 dated June 06, 2008, as amended,
Securities and Exchange Board of India (Issue and Listing of Debt
Securities) {(Amendment) Regulations, 2012 issued vide circular no.
LAD-NRO/GN/2(12-13/19/5392 dated OQctober 12, 2012, as
amended and Securities and Exchange Board of india (issue and
listing of debt securities) (amendment) regulations, 2014 issued
vide circular no. LAD-NRO/GN/2013-14/43/207 dated January 31,
2014, as amended and Securities and Exchange Board of india
(issie and listing of debt securities) (amendment) regulations,
2015 issyed vide circular no, LAD-NRO/GN/2014-15/25/539 dated
March 24,2015 as may be amended from time to time.

Tax Deducted at Source,

Trustee for the Bondholders in this case being SBICAP Trustee
Company Ltd

United States Dollar

Wholesale Debt Market

A Year over year

f. ISSUER INFORMATION
Narne and Address of the Issuer

THe. 112, 1€ Road,
Bengaluru - 560002

Tel No.: 08¢ 2210 0250

Fax MNo.: QBEQ 2224 8811
Website: www, canarabank.com

Treasury & Investments Division
integrated Treasury Wing, Canara Bank Building, éth Floor, Plot No. C-
14, G Block, Bandra Kurla Complex, Bandra (E}, Mumbai - 400 051.

Fax No.: 022 2672 5250
E-mail: tidmyﬂm@m&gnayabank.com

5hri Vinay Mohta

Company Secretary, Secretarial Department,
MD & CEQ’s Secretariat

Head Office, 112, J.C. Road,

Bengalury - 560 002

Phone : 080- 2210 0250

Fax 080- 2224 8831

E.Mail: hosecretarial@canarabank.com
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‘Chie inancial | Shri Ramachandra V

General Manager & Chief Financial Officer
Canara Bank Head Office,

Bengalury - 560 002

Tel: 080- 2224 9989

E Mail: frawing@canarabank.com

SBICAP Trustee Company Ltd

Corporate Office: Apeejay House, 6™ Floor

3 Dinshaw Wachha Road, Churchgate, Mumbai- 400 020
Tel: 022-43025355

Fax: 022-22040465

Email; helpdesk@shicaptrustee. com

Canbank Computer Services Limited

RE&T Centre, #218, JFP Royale, 1st Floor, 2nd Main,
Sampige Road, (Near 14th Cross), Malleswaram,
Bengaluru - 560 003

Tel: (080) 23469661, Fax:( 080) 23469667

E mail: canbankrta®cesl.co.in

CARE Ratings India Rating & Research Private

A" Floor,Godrej Coliseum, | Limited

Somalaya Hospital road, Off | Wockhardt Tower, Level 4, West Wing,
Eastern Express Highway, Bandra Kurla Complex,

Sion (E), Murnbai -400022 Bandra (E), Mumbail 400051

Tel No: 022 6754 3456 Tet No. 022 40001700

Fax No: 022 6754 3457 Fax No.022 40001701

Mis. DAGLIVA &R CO™
L BLOCK UNITY BUILDING,

J C ROAD, NEAR TOWN HALE, BENGALURU - 560 002
PHONE: 080-22236783.

M/s. KOMANDOOR & CO LLP

I-504, 7-1-58, 5TH FLOCR, DIVYASHAKTHI COMPLEX
DHARAM KARAN ROAD, AMEERPET, HYDERABAD -500016
PHONE: 040-23751300.

M/5, DK CHHAJER & CO

NILHAT HOUSE, GRGUND FLOOR,

11 R.N. MUKHERJEE ROAD, KOLKATA 700001,
PHONE: 033-22627280.

M/is. SNKE&CO

SNK HOUSE 31-A, ADARSH SQCIETY,
QPP SEVETHDAY ADVENTIST SCHOOL,
ATHWALINES, SURAT 395001,

PHONE: 0261-2656271.

ALMT Legal
Z Lavelle Road
gengaturu - 560 001

1} 5Bl capital Markets Lid

2} Trust investment Advisors Pyt Ltd
3) ICICH Bank

4) 1CICE Securities Primary Dealership
5) HDEC Bank

6) AK Capital Services Ltd
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Disclosure Dociment
FOR PRIVATE CIRCULATION ONLY
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Seriol Number. [o)
Neame of thvestor, [o)

NAMES AND ADDRESSES OF THE DMRECTORS OF THE ISSUER

Sl Mame, Age Address Director of Details of other
Mo | Designation and | (in the Bank Directorship/s
DIN Yea since
rs)
1. {Shri.TN 63 | Canara 14.08.2015 § 1. Tech Mahindra Limited
Mancharan Bank,Head Office to - )
. 112, J.C.Road Independent Director
gpn c;;fﬁmal " 8 r 560 13.08.2018 | 2. Mahindra B Mahindra
1reCctar as WE engaluru- . Limited -
as Non Executive 004 Reavp:p; ];:'tEd Independent Director
Chatrman YA 3. Tech Mahindra
. 14.08.2018 .
DIN:01186248 (Americas) inc -
To Director
13.08.2020
(2. [ShALV 57 | Canara Bank, 01.02.2020 |1, Canbank Venture
Prabhakar Head Office 112 Capital Fund Limited.
Managing Director J.C.Road ’ Z..Canara Bank Securities
& CED l Lirnited
DIN 08110715 ggrlxga uru-560 3. Canbank Factors Limted
4, Canbank Computer
Services Limited,
5. Canara Robeco Asset
Management Company
Limited
6. Canbank HSBC Oriental
Bank of Commerce Life
Insurance Company
‘‘‘‘‘‘‘‘‘ Lirnited.
3 Shri Matam 55 Canara Bank’ 09.10.2017 NIL
Venkata Rao Head Office
Executive " Z,J .C.Road
Director Bengatluru  -560
002
DIN: 06930826
4 | Shri Debashish 54 | Canara Bank, | 19.02.2018 | 1.Can Fin Homes Ltd,
Mukherjee ‘;?{f‘i R {;fﬁce 2. Canbank  Venture
i L Roa Capital Fund Limited,
E{CECUtWE Bengalury  -560 P
Director 002 3. Canara Robeco Asset
DIN: 08193978 Management Company
Lirmited
4, Canara Bank Securities
Limited.
5.Canara HSBC OBC Life
fnsurance Co. Ltd.
6. Higher Education
Financing Agency .
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DiN 06370282

7531020

5 | AManimekhalai |53 |Canara  Bank, | 11-02.2019 |1 canbank Factors Limited
Executive Head QOffice 2.Canbank Computer
Director 112,J).C.Road Services Limited.

Bengaluru  -560 3. .Canara HSBC OBC Life
DIN 08411575 002 Insurance Co. Ltd.

6 |ShriSuchindra |51 |dJoint Secretary | 14-06.2016 {1 yational Insurance
Misra Dept of Financial Company Limited
Govt Nominee gt?r\;cas, Mm(i;tx 2. Agriculture insurance
Director nance, Lo Company of India Limited

of India, New
DIN: 01873568 Delhi

7 | Shri R Kesavan 50 | CGM/Principal, 26.04.2019 | Nil
RBI Nominee Reserve — Bank
Director Staff College, No
DIN 539, Anna Salai,

Teynampet,
Chennai 600018

8 §Shri. S Raghunath | 62 | lIM Bangalore { 21.10.2019 | 1.NVCF Finance Private
officiat Director Road 2.KTWO Technology
DIN 00458251 Bangalore 560076 Solutions Private Limited.

1.5pire Technologies and
Sotutions Private Limited

9 | Shri 65 | Flat No,304, | 27.07.2016 | 1.Usha Martin Limited
Venkatachaiam Sumeet Enclave, to
Ramakrishna lyer Plot No, 103, B1,1 26.07.2019
DIN 02194830 Sant Re-elected

Driyaneshwar from
Road, 27.07.2019
Panchpakhadi, to
Thane (West) 400 | 26.07.2022
602

10 | Shri. Bimat 63 1 47/A,  Pristne | 27.07.2019 | NIL
Prasad Sharma Green,

. Pokhariput,
Shareholder ’
Director Bhubaneshwar-

i, BRIEF SUMMARY OF THE BUSINESS ACTIVITIES OF THE ISSUER AMD ITS LINE OF

BUSINESS

i Overview and History:

We are one of the leading public sector commercial banks in India, offering banking
products and services to corporate, small and medium-sized enterprises, retail and
agricultural customers. The Bank was founded in July 1906 as a private entity and was
nationatized in July 1969. According to data published by the Indian Banks' Association, we

2
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Bank is also one of the largest nationalized banks in india in terms of total advances and
deposits, which amounted to 10,43 lakh crore and we have over 873 lakh customers, as
on March 2019. The Government of india owns 70.6% of shareholding of the Bank, as on
March, 2019, and accordingly, exercises control over our management and operations.

We have been conferred with several awards and accolades in recognition of our various
initiatives. Our recent awards and accolades for FY 19 include the Central Vigilance
Commission has awarded Canara Bank with “Vigilance Excellence Award-Qutstanding’
under Catemory ‘Timely Completion of Disciplinary Proceedings’ for the year 2018,
Runner up award on theme Credit off-take in EASE Banking Reform Awards 201%, four
awards from the Associated Chambers of Commerce and Industry of India {ASSOCHAM)
under Agriculture, Priority sector lending, Social Banking and Taechnology, Eight Awards
from Public Relations Council Of India {PRCD) including 3 Gold under Telavision
Commercials, Advertising Corporate Campaign RADIO and Advertising Corporate
Campaign Television, NPCl Special Award in recognition of excellent performance in NFS
ATM Network, Rupay, CT5 & UPI / IMPS, Bank’s House magazine 'Shreyas’ bagped Making
of Developed india Award sponsored by ET Now for best in house magazine for the year
2018, Chamber of Indian Micro Small & Medium Enterprises (CIMSME) awards for best
bank for promotionat schemes (Large categary), Received runner up CIMSME award for
best MSME bank (Large category) and financially inclusive bank (Large category), Secured
PFRDA’s best performing PSB award in APY performance and the splendid seven awards
for the APY campaign.

We are engaged in a wide variety of banking activities, such as Corporate, Small and
Medium-5ized Enterprises and Retail Banking, and offer a wide range of financial
praducts and services to Corporate, SME and Retaif Customers, including both Resident
and Non-Resident Indians. We also provide funding to sectors identified by the
Government as Priority Sectors, such as Agricuitural and Small Scale Industries. Our
Corporate Banking Services cater to the banking needs of Large and Medium-Sized
Corporations. We offer a variety of corporate banking services including medium to long
term project financing, working capital financing, syndicated loans, short-term cradit
Cproducts linked to market benchrarks and others. Qur SME banking services include
praviding project and corporate finance, working capital, short term ceredit, cash
management and treasury products. Our retail banking services include consumer lending
and deposit services. We offer a wide range of consumer credit products, including
personal leans, home loans, vehicle loans, education loans, mortgage loans and credit card
services. Qur deposit products include savings accounts, time deposits and tailored deposit
products for customers in various sectors, such as accounts for high net worth individuals,
non-resident Rupee accounts, Recurring Depasits schemes and tax-saving deposit products.

The Bank’s other businesses include bancassurance (marketing and distribution of life,
non-tife and health insurance products), marketing and distdhution of mutual fund
products, executor, frustee and taxation services, depository services, safe deposit box
services, Government business, agricultural consultancy services and merchant banking.

We also undertake business in the areas of housing finance, priority sector lending in rural
areas through our RRBs. Other activities like asset management, factoring, stock broking
and equity frading, software development and consultancy, venture capital and life
insurance are done through our Subsidiaries and Associates.,

Our total standalone assets have increased from Rs.548001crore as of March 31, 2015 to
Rs.694767crore as of March 31, 2019 at a CAGR of 6.11%, Our total deposits have grown
Rs.473840crare as of March 31, 2015 to Rs.599033crore as of March 31, 2019 at a
R\of 6.04%, Our total advances have increased from Rs.334947crore as of March 31,
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2015 to Rs.444216Crore as of March 31, 2019 at a CAGR of 7.31%. Our total income has
increased from Rs.48300crore as of March 31, 2015 to Rs.53384crare as of March 31, 2019
at a CAGR of 2.53%. Our net profit was at Rs.347crore for the year ended March 31, 2019,
Our total number of branches has increased from 5682 as of March 31, 2015 to 6315 as of

March 31, 2019, including 6 overseas branches (London, Johanneshurg, New York, Hong
Kong, Shanghai and Dubai),

i, Main Objects

Founded as “Canara Bank Hindu Permanent Fund” in 1906, by late Sho Ammembat Subba
Rao Pai, a philanthropist, this srmall seed blossomed into a limited company as “Canara
Bank Ltd.” in 1910 and became Canara Bank in July 1969 after nationalization. The main
objects of the Bank at the time of the nationalization, as laid down in the Banking
Companies (Acquisition & Transfer of Undertakings) Act, 1970, are as under:

“To contral the heights of economy and to meet progressively, and serve better, the needs
of devetopment of the economy in conformity with national policies and objectives and for
matters connected with or incidentat thereto.”

The Bank carries on and transacts the business of banking i.e. “accepting for the purpose
of lending or investment, of deposits of money from public, repayable on demand or
otherwise, and withdrawal by cheque, draft, order or otherwise” as defined under Ctause
1{b) of Section 5 of the Banking Regulation Act, 1949, The banking business is governed by
Section 3 (7) and Section 3 (5) of Chapter I} of the Banking Companies (Acquisition &
Transfer of Undertakings) Act, 1970.

Canara Bank, in the course of its business as a commercial bank, accepts funds at the
primary teved, to be placed into various kinds of deposit accounts and to be lent to various
categories of borrowers. it also extends banking services under various market segments,
namely, personal banking, corporate banking, agricultural banking, international banking,
merchant banking, depository participant services, investment banking, credit card
business, hancassurance, leasing & hire purchase ete.

jik Financial Performance

The operating profit of the Bank as on Dec 2019 stood at Rs. 7318.95 crore compared to

Rs. 7617.41 crore last year, The provisions and contingencies as on 31.12.2018 and

31.12.2019 was Rs, 6718.86 crore and Rs. 6295.34 crore respectively. The Bank earned a

net profit of Rs, 1023.619¢rore for 31.12.201% compared to Rs. 898.55 crore last year.

Return on average assets {RoAA) for the year {Dec 19) stood at 0.19%. Profit per employee
- worked out to Rs, 0.1écrore for the 31.12.2019.

'*a{%m-‘
Cost
Yield on Funds

.... Cost of Deposits
Yield on Advances
Yield on Investments

Interest Spread.- 1.76% | 247% | 2.35%

Net interest Margin 2.23% 2.42% 2.63%

1)) S R N

Operating Expenses to 1.53% 1.70% 1.69% 1.52% 1.55%
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Return on Avg Assets 0.20 (0.75) 0.06 0.20 0.19
(RoAA) S N

Return on Equity 4,21 (16.74) 1.40 5.13 4,44
Business per Employee 14,43 14,81 17.07 16.99 17.07
(% in Crore)

Book Value (¥) 451 | 315 3148 330 337

Earnings per Share (¥) 20.63 (70.47) 4. 71 9.21 13,10

The net worth of the Bank, as at December 2019 increased to Rs. 34681.30 crore
compared to Rs. 24004.65 crore as at December 2018, While total paid-up capital of the
Bank was Rs. 1030.23 crore, reserves and surplus increased to Rs. 43030.97 crore, During
the year Bank has alloted27,69,88,576fresh Equity shares were issued and allotted on
preferential atlotrnent basis to GO at Rs237.23 per equity share,

iv.  Income and Expenditure Analysis:

During the year, total income stood at Rs. 53385crore, comprising Rs.34319¢rore interest
from toans and advances, Rs.10938crare interest fram investments, Rs.6575crore from
non-interest income and Rs.155%4crore from other income,

In tine with the thrust areas for the Bank, non-interest income (Excl. Trading profit)
registered a growth of 22.97% to Rs.6173 compared to Rs.5020crore during last year. Apart
from trading profit, other major sources of non-interest income, lke, service charges
(Rs.3141crore), commission and exchange (Rs.117Zcrore), recovery from written off
accounts {Rs.1304crore) and Profit from exchange transaction (Rs.402Crore) contributed
to the non-interest income of the Bank. The share of non-interest income to total income
stood at 12.32%.

Total expenditure of the Bank came increased by 10.73% y.o.y to Rs.42795 crore from
Rs5.38647 crore incwrred during last year. Interest expenses of the Bank increased by
11.15% to Rs.32332 crore. Operating expenses increased by 9.46% to Rs.10462 crove,
comprising staff cost of Rs.5675 crore and other operating expenses of Rs.4787 crore. Due
to increase in the interest rates, the Bank's cost of deposits increased by 6 bps to 5.66%
from the last year’s 5.60%. The net interest income, the difference between interest paid
and interest earned by the Bank, increased by 19.03% to Rs.14478 crore compared to the
last years Rs.12163 crore.

V. Capital and Reserves:
Net worth of the Bank, as at March 2019 stood at Rs. 26180 crore compared to Rs.23086
crore as at March 2018,
While the total paid-up capital of the Bank stood at Rs.753.24crore, the reserves and
surplus increased to Rs. 35424 crore.

Compasition of Capital (Rs Cr) March zlc:: 8 Basel March 2019 Basel 1
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Risk Weighted Asset 351698 352455
CETI ” 33455 29300
CETT (%) 9.51% 8.31%
AT 1 2769 2551
AT § (%) 0.79% 0.72%

“Tier | Capital 36224 31851
CRAR (%) (Tier 1) 10,30% 9.04%
Tier 1T Capital 10280 10082
CRAR (%) (Tier Iy 2.92% 2.86%
Total Capital - 46504 41933
CRAR (%} 13.22% 11.90%

Capital Adequacy Ratlo, under Basel Hi, was 11.90% as at March 2019 against the
regulatory requirement of 10.875%, including capital conservation buffer of 1.875%. Within
the capital adequacy ratio, CET ! ratio was at 8.31% and Tier | capital ratio was at 2.04%.
In FY 2019, Bank raised Rs.557.28 crore through CanBank-ESPS by issuing 2 crore new
equity shares of face vatue Rs.10/- each and there by Government of India holding in the
bank reached to 70.62%. Adequate headroom is available to raise capital in order to
suppart the business growth rmomenturn.

CANARA BANK EMPLOYEE SHARE PURCHASE SCHEME (CanBank-ESPS)

Govt Fermission to all P5Bs : vide DFS,Gol letter F.No.11/13/2011-BOA dated
12.06.2014
Govt Permission to Canara Bank : vide DFS, Gol letter F.No.11/11/2014-B0 dated
24.10.2018
RBI permission ¢ vide DBR.CO.BP.Mo.1991/21.01.002/2018-
19 dated 05.09.2018
Shareholder Permission : In the 16™ AGM held on 26.07.2018
Board approval  In the Board meeting held on 27,06,2018
Canara Bank-E5SPS Tranche 1 :
No.of Shares Issued ¢ 2 crore new equity shares of face value
Rs.10/-each
Pricing Formula 1 The Difer price/Purchase price shall be at a

discount of not more than 33.33% on the
average of the weekly high and low of the
volume weighted average prices of the
ejuity shares quated on NSE during the two
weeks preceding the date on which the
Board/Committes fixes Offer purchasing

price.
Volume weighted average Price : Rs.278.64
Discount : Not more than 33.33%
Discount of 33.33% : Rs.92.87
Calculated issue price -t Rs.185,77 Issue Price; Rs.186.00 (Rounded off to

_w---"ere.QFESt Rupee)
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Max No. of Shares per employes 1 7500

tssue Opened Date : January 21, 2019 (Monday)
issue Closed Date : January 25, 2019 (Friday)
Subscription 1 134% (By No. of Shares)

: 83% (By No.of employees)
Amount debited date ¢ February 05, 201%
Allotted date ; 06,02.2019
Max No. of Shares allotted per employee : 5075
bock in periad : 1 year from 06.02.2019

vi.  BUSINESS GROWTH

Deposits:

Total Deposits increased te Rs,599033 crore as at March 2019 compared to Rs.524772 crore
a year ago, with a y.o.y growth of 14.15%. Current and Saving {CASA) deposits of the Bank
increased by 4.65% y.o.y to Rs, 174809 crore on March 201%. The Bank’s CASA deposits
share to domestic deposits stood at 30.86% from the last year’s 34.28%, Savings deposits
grow by 6.68% to Rs.151535 crore. Current deposits stood at Rs.23274 crore, The focus on
premier CASA products, like, Canara Galaxy, Canara Privilege, 5B Power plus and NRI
accounts was given to improve the average balances under CASA. Pursuing a strategy of
expanding deposit clientele, the Bank added 41 lakhs deposit clientele accounts during the
year, taking the total number of daposit accounts to 7.80 crore.

Advances (net):

The Bank expanded its asset base to a well diversified one comprising of the productive
segments of the econorny, like, Agriculture and Micro, Small and Medium Enterprises
{M5MEs) and other productive sectors in addition to Retail assets, including Housing,
Education, and Vehicle loan segments, As against the 13.24% growth in advances of the
Industry as a whole, advances (Gross) of the Bank grew by 10.82% to reach Rs.444216 crore
as at March 2019 compared to Rs 400843 crore a year age. The number of borrowal
clientele accounts increased to 93 lakhs as at March 2019,

Total Business:
Total business of the Bank increased to Rs. 1043249 crore, with a y-0-y growth of 12.71%
compared to Rs.925615 crore in the previous year. During the year, the Bank’s total
clientele base increased by 46 lakhs to B.73 crore from the last year's level of 8.27crore.
Retail Lending Operations:
In line with the thrust areas sat for the year, the Bank’s retail lending operations recorded
good y-o0-y growth,

(Amt. Rs. Crore)

Retail Segments As at March Y.0.Y Grawth
r"ﬂm Y 2018 2019 Quantum (%)
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1. Housing - ) 40075 52068 11993 29.93
1.1 Housing {Direct) 28308 34214 3906 20.86
1.2 Housing (Indirect) 11767 17854 6087 1751.73
2. Vehicle 6739 9446 2707 40.17
3. Other Persanal 21601 27012 54711 25.05
4. Education 5438 8859 421 4.99
Total Retail Loans (1+2+3+4) 76853 07385 20532 26.72

The outstanding retail loans portfolio grew by 26.72% y-o-y to Rs.97385 crore as at March
2019, The disbursals under various retail lending schemes amounted to Rs. 76403 crore,
The outstanding housing loan portfolio rose to Rs.52068 crore, with a y-o-y growth of
29.93% and accounted for 53.00% of the total retail lending portfolio. Vehicle loans and
other personal loans increased by 40.17% and 25.05% y-o-y respectively.

Education Loans:

Over the years, the Bank has assisted substantial number of promising students to pursue
higher education in India and abroad. The Bank’s education loan portfolio increased to
Rs.B859 crore. The Bank bas financed around 2.86 lakh students as at March 2019. The
Bank is performing consistently well with progressive growth in education loan segment.
During 2018-19, the Bank has dishursed education loans amounting to Rs. 1503 crores.

Education Loan

{Amnunt in B2, Cnre)

S000

8500

2000

7500 /
7000 1

March 2017 March 2018 March 2015

The Bank has introduced the Vidyasagar Education loan scheme in 1976, Recognizing our
expertise in the field of education loans, the Bank was entrusted with the work of
preparing a Model Scheme for Education Loans under the auspices of IBA and the same was
launched in the year 2001, The scheme has under gone several revisions since then and

now, the IBA's Revised Model Education Scheme is implemented. At present, our Bank is

Ho.1 amongst the Nationalized Banks in extending education loans to the students.
Similarly, considering the huge thrust on skill development in recent years, “IBA Skill Loan
Scheme” has been implemented to support the national initiatives for skill development of
Department of Financial Services (DFS), Ministry of Finance  {MoF), Gol. In addition to

the regular IBA model EL scheme and Skill loan Scheme; we have launched special
J,,:’E;T_'Eﬂ‘m\mtion {oan schemes namely “Vidya Turant”, Collateral free Fducation loans for the
f" " ‘rné\@_ rious students who are getting admission in premier institutes such as UTs, liMs, 158
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etc up to a limit of Rs.36 Lacs with concessional rate of Interest, Bridge Loan Scheme
namely “Vidya Sahay” to assist the needy and meritorious students who are in need of the
down payment to be made to the CET/Counseling Authorities at the time of
selection/counseling and “Vidya Shakthi”, education loan scheme for the PWD category of
students including expenses for specially designed equipments for differently abled
persons with concessional interest rate.

Government of india has set-up a fully iT-based Student Financial Aid Authorty to
administer and monitor scholarships as well as Fducational Loan Schemes, through
Pradhan Mantri Vidya Lakshmi Karyakram to ensure that no student rnisses out on higher
education for lack of funds. Vidya Lakshmi portal <www vidyalakshimi.co.in= has been
made live on 15.08.2015, Qur bank has integrated the Vidyalakshmi Portal (VILP) (a single
window mechanism for Students to access information and apply for Educational Loans to
a maximum of three Banks using CELAF {Common Educational Loan Application Form) to
our Loan processing system through Core Banking Solution (CB5) system and the education
toan applications are routed through this portat only. Hence, students can view and track
the status of submitted loan application at anytime, anywhere by accessing the portal.
This facilitates to promote transparency and in turn has decreased the TAT (Turn Around
Time) for sanctioning education loans to eligible students.

Qur Bank has been designated as the Nodal Bank for administering interest subsidy
schemes of Government of india implermented under the aegis of various Ministries which
include Central Scheme of Interest Subsidy on Lducational Loans (C515), Ministry of Human
Resource Development (MoHRD), Gol, Padho Pardesh subsidy scheme to provide Interest
Subsidy on Education Loans for overseas studies pursued by students belonging to notified
minority cormmunities, Ministry of Minority Affairs (MoMA), Gol and Or.Ambedkar Central
Sector Scheme OF Interest Subsidy On Educational Loan for Overseas Studies for Other
Backward Classes (OBCs) & Economically Backward Classes (EBCs), Ministry of Social
Justice and Empowerment (MoSJE), Gol. As a Nodal bank, our bank has so far handled
total claim amount of Rs.12654 crores under the education toan interest subsidy Schemes
and earned nodal bank commission of Rs.85.24 crores since inception of the Schemes.

INTEGRATED TREASURY

Aggregate investments (net) of the Bank stood at Rs. 150626 crore as at March 2019. While
modified duration of the investrnents portfolio stood at 4,50 as at March 2019, the
modified duration of the Available for Sale (AFS) portfolio has decreased to 3.01 as at
March 2019 from 4.44 as at March 2018, The yield on investrnents works out to 7.62% as at
Jist March 2019 as compared to 7.63% as at 31st March 2018. The trading profit under
domestic freasury operations during the year decreased to Rs.402 crore from Rs.1923
crore in March 2018 due to volatile market conditions and increased bond yield.

The Bank continues to be an active player in the Government Securities Market as a
Primary Dealer (PD). The total arnount of bids submitted for underwriting was Rs,46302
crore, of which, the underwriting commitment. accepted by the RBI was Rs.22556 crore.
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40% to be achieved in each half year, the Bank has a success ratio of 42.47% for the first
half year ended September 2018 and 42.94% for the second half year ended March 2019,

Foreign Business Turnover of the Bank aggresated to Rs.257078crore, comprising of
Rs.123552¢crore under exports, Rs.70201crore under imports and Rs.633253 crore under
remittances during the yvear ended March 2019,

INTERNATIONAL QPERATIONS

The Bank has & overseas branches, viz.,, London (U.K), Hong Kong, Shanghai (China),
Johannesburg (South Africa), New Yark (U.5.A) and Dubai international Financial Centre
{DIEC), Dubai (LAE)Y. Besides the above 6 overseas branches, the Bank has & Representative
Office at Sharjah (UAE), Canara Bank (Tanzania) Ltd., a wholly owned subsidiary at Dar es
Salaam in Tanzania and Commercial Indo Bank LLC, a joint venture bank with State Bank
of India in Moscow, Russia. Total business of the overseas branches ageregated to
Rs.58,328 crare comprising of deposits of Rs.33,116 crore and advances of Rs,.25%,111 crore
as at the end of the financial year March 2019, Overseas Business constituted 5.59 % of the
Bank’s total business.

As per the directives of the Department of Financial Services (DFS), Ministry of Finance,
the Bank has drawn a plan for raticnalization of overseas branches. The Bank has
closed/merged two of its overseas branches i.e. Leicester with London and Manama
(Bahrain} with DIFC Dubai. Shanghai (China), Johanneshurg (South Africa) and Joint
Venture at Moscow {Russta) are in the closure process.

The Bank’s international operations are well supported by a wide network of 394
Carrespondent  Banks, spread across 79 countries including our Bank's overseas
branches/offices. Rupee Drawing Arrangements have been made with 36 Exchange Houses
and 25 overseas banks for channelizing the remittances of Non-Resident Indians {NRIs).
The Bank is managing two Exchange Houses viz., M/s Al Razouki International Exchange
Company, Dubai and M/s Fastern Exchange Fst., Qatar under Management Agreements
respectively.

‘Remit Money’, a web-based speed remittance product has been extended to 36 Exchange
Houses and also to the Bank's 4 overseas branches, viz,, London, Shanghai, Hong Kong and
Canara Bank (Tanzania) Ltd. To facilitate instant and hassie free remittances to the
beneficiaries of the Bank in India, ‘Flash remit’/‘Instant Remit money’, an instant credit
facility is being offered in association with M/s. UAE Exchange, Abu Dhabi, UAE, M/s. Al
Razouki International Exchange Company, Dubai, M/s. Eastern Exchange Est., Qatar, M/s
GCC Exchange, Dubai, M/s Al Abalia Money Exchange, Abu Dhabi, UAE, M/s. Al Ansari
Exchange LLC, UAE and M/s Index Exchange, UAE.

OTHER SERVICES

During the year the Bank's Merchant Banking Division has handled, as arrangers for private
placements of Capital Gains Bond 1ssues of MNational Highways Authority of India (NHAD,
Rural Electrification Corporation Ltd (REC) and Indian Railway Finance Corporation Ltd
{IRFC). The amount mobilized in respect of these issues during the year was Rs.82.86
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As a Collecting Banker, the Bank was involved in three Private Placement Issues, collecting
an amount of Rs.983.25 crare. Further, the bank has handled 141 Public and Debt Issues
under Application Supported by Blocked Amount (ASBA) and the amount blocked therein
was Rs.621.90 crore. Four specialized assignments of ‘Fair Valuation of Equity” were also
handled by the Division during the year.

The Syndication Group handled projects, involving project cost of Rs,3939 Crore during the
year, with a total debt size of Rs.3303 Crore. The Group generated a fee-based income of
Rs.3.22 Crore during the year. The funds were arranged for projects in various segments
like Infrastructure (Railway Freight Corridor, Educational institution) and Commercial Real
Estate,

The Bank has tie-up arrangements in both life and non-life insurance segments under its
‘Bancassurance’ arm. During the year, the Bank earned a comimission income of Rs.94.23
crore from its joint venture, viz., M/s Canara HS5BC OBC Life insurance Company Lid.
Under the Mutual Fund business, the Bank earned a commission of Rs,35.41 crore from its
joint venture, viz., M/s Canara Robeco Asset Management Company Ltd. A commission
income of Rs.39.92 crore was earned under Non-Life (General) Insurance business from its
tie-up arrangements with M/s Bajaj Allianz General Insurance Co Ltd, M/s TATA AIG
General Insurance Co. Ltd, M/s The New iIndia Assurance Co. Ltd and M/s United India
Insurance Company Ltd. The Bank earned a commission income of Rs.26.08 crore from its
tie-up agreement with M/s Apolte Munich Health insurance Co. Ltd for marketing their
health insurance products.Bank has atso earned a commission income of Rs.7.04 crore
under PMIIBY & PMSBY schemaes.

Under Card Business, the bank took several initiatives 1o expand its card base. As at March
7019 the Debit Card base of the card stood at 2.82 crore and Credit card base rose to 3.69
lakh.

Executor, Trustee and Taxation Services outfit of the Bank provides services like
Debenture/Security  Trusteeship, Will and Executorships, Trusteeship, Personal Tax
Assistance and Power of Attorney Services. '

The Bank undertakes Government Business, comprising Direct and Indirect Tax collections,
payment of Central Government and S5tate Government Pensions, Handling of Postal
Transactions and State Government Treasury Transactions, Public Provident Fund Scheme
and Senior Citizens® Saving Scheme and distributing inflation Indexed Bonds of RBI, issuing
Soversign Gold Bonds, Sukanya Samridhi Scherne. These products contributed to
improvement of CASA and also earned a fee income of Rs.100.33 crore during FY19.

The Bank provides several online payment services, viz., e-payment of Sales Tax/
Commercial Tax in Maharashtra, Tamil Nadu, Karnataka, Andhra Pradesh, Bibar, Dadra &
Nagar Haveli, Odisha, Punjab, West Bengal and Delhi, Virtual Treasury Package in
Maharashtra, e-payment of Taxes to Transport Department in Tamil Nadu, Collection of
Property Tax for the Corporation of Chennai in Tamil Nadu and Bengaluru in Karnataka,
Online opening of PPF Accounts and e- Stamping project in Jharkhand, Uttar Pradesh,
Tamil Nadu and Karnataka.

The Bank has been authorized as the accredited banker for Ministry of Human Resources
), Ministry of Culture, Ministry of Youth Affairs & Sports,
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Archaeological Survey of India and Unique Identification Authority of India {UIDAD, New
Delhi. The Bank was implementing the National Pension System for Unorganised Sectors
under Swavalamban Scheme since 2012-13, The Government of India has launched Atal
Pension Yojana (APY) in place of Swavalamban with a view to provide defined pension to
unorganised sector. The Bank could mobilise 4,39,144 accounts under APY as at March
2019,

Goods & Services Tax (G5T) (as an agency bank) has been successfully implemented in atl
of our bank branches since July 01st, 2017,

Agricultural Innovation Centre (AIC)Y outfit of the Bank handled 120 assignments, Out of
120, 114 assignments were cleared, which consists of 78 appraisals, 1 vetting, 3
farmulation and 9 viability studies. The total outlay of the assignments worked out to a
term loan component of Rs.B53.40 crore and the Bank earned a fee income of Rs.4.45¢crore
during the year.

ASSET QUALITY

The concerted efforts of the bank for improving the asset quality have yielded results with
Gross NPA decreasing from 11.84% (Rs.47468 crore) as at March, 2018 to 8.83% (Rs.39224
crore) as at March 2019, Net NPA reduced from 7.48% (Rs.28542crore) in March 2018 to
5.37% (Rs.22935 crore) in March 2019. This marked improverent in asset quality was on
the back of significant recoveries and upgradations. The cumutative Cash Recovery during
FY19 was at Rs. 10355 crore as against Rs.6458 crore last year, Upgradation for FY19 was at
Rs.3074 crore compared to Rs.943 crore in FY18. Provision Coverage Ratio (PCR) was up
from 58.06% to 68.13% {improved 9.5 bps) during the period. Recovery in written off
accounts for FY19 was Rs,2422 Crore as against Rs.1625 crore in FY18. Slippage has been
contained substantiaily during the year, taking it to Rs.154B0crore as against Rs,24761
crore last year.

During the year, recoveries amourting to Rs.1581.9%1 Crore were made on account of
initiating actions under the SARFAESE Act. The Bank conducted 8384 Recovery Meets which
resulted in a recovery of Rs.688 crore, In FY19, 15653 cases were referred to Lok Adalat,
out of which, 6372 cases were settled, covering an arnount of Rs.96 crore. Besides, the
Bank took several initiatives to contain slippages and speed up recovery from overdue loan
accounts. These include, conduct of Can Adalats at branch level, cluster adalats at
Regional level and mega adalats at Circle level for one time settlements (OTS), Lok
Adalats at district level, regular follow-up of overdue in loan accounts through Call
Centre, conduct of e-auctions for sale of seized assets and initiation of stringent recovery
measures against Wilful Defaulters. As on March 2019, there were 579 wilful defaulters
with an outstanding amount of Rs.4991.05 crore.

The Bank has initiated resolution process in respect of 237 Cases by referring ta NCLT /
filing our claim as at 31.03.2019 and is expecting substantial recovery through resolution
during 2019-20.

The Bank also formulated a Special Scheme for settlement of Small NPAs (upto Rs.10
lakhs), with a special focus on Education / Agricultural / MSME Loans Sector. In
Educational Loan Sector, two Special OTS schernes were launched with liberal terms and
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additional concessions for accounts with sanctioned limits up to Rs.4 lakh. Special
Schemes for small value agricultural loans with limit up to Rs.5 lakh and repeatedly
restructured due to natural calamities and MSME loans up to Rs.1 crore were launched to
provide relief to the affected borrowers.

As on March 2019, the outstanding stressed assets portfolio (including restructured
standard accounts) of the Bank stood at Rs. 43990 crore, accounting for 9.90% of gross
advances.

Risk Management

BASEL i Capital Adequacy Framework and Future Strategies

An independent Risk Management Wing at the Head Office is functioning as a nodal centre
for overall implementation of various risk management initiatives across the Bank. Risk
Management Sections are functioning at all 21 Circle Offices of the Bank as extended arms
of the Risk Management Wing.

The Bank has in place risk management policies across geographies and across all risks
encompassing the entire gamut of risk profile. These include policies on Credit Risk
Management, Operational Risk Management, Market Risk Management, Assef liability
Management and Group Risk Management. The Bank has in place an Internal Capital
Adequacy Assessment Process {ICAAP) under Pillar 2 of Basel Hl norms. The ICAAP exercise
covers the domestic and overseas operations of the Bank, Subsidiaries, Joint Ventures,
Sponsored Entities and Associates. Stress testing exercise is also performed by the Bank to
ascertain the potential risks faced by the Bank. The ICAAP document is reviewed and
approved by the Risk Management Comimittee of the Board and the Board of Directors.

The Bank has & Board Level Sub-Committee for Capital Planning Process. The Commitiee
articulates macroeconomic scenarios vis-a-vis capital requirements of the Bank, in tune
with business strategies. The Committee ensures maintenance of appropriate level of
Capital to Risk Weighted Assets Ratio {CRAR} and evaluates various options for raising the
capital.

Adaption of Advanced Approaches under Basel Hl:

In an endeavour to move towards Advanced Approaches under Basel I} for computation of

capital for Credit, Market and Operational Risks, the Bank has engaged the services of a

Consultant for implementation of Enterprise-wide Infegrated Risk Manapement sotution for

itself and the Group Entities, so as to build requisite risk management framework,

As a pre-requisite for the implementation of Enterprise wide integrated Risk Management

architecture, the Bank has procured a Risk Solution that would enable it to meet

requirernents of Advanced Measurement Approaches.

The Bank has submitted Letters of Intent to RBI far adoption of Internal Rating Based (IRB)

Approach for catculation of capital charge for Credit Risk, internal Models Approach for

calculation of capital charge for Market Risk and Advanced Measurement Approach for

calculation of capital charge for Operational Risk.

Preparedness for Basel Hi:

The final guidelines on Basel il Capital Regulations became effective from 15t April, 2013.

As per RBI guidelines, the transitional period for full implementation of Basel jil Capital
/‘-mﬂ{ tions are extended up to 31.03.2020, The banks in India need to maintain a
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minimum Comman Equity Tier 1 {(CET1) capital of 5.50%, Tier 1 capital of 7.00%, total
capital of 9.00% and Capital Conservation Buffer (CCB) of 2.50% at the end of March 2020.
The banks also have to maintain a minimum Tier 1 Leverage Ratio of 4.50% as a credible
supplementary measure to the risk based capital requirements.

The Bank endeavours to remain adequately capitalized and has drawn plans to meet the
capital requirements stiputated by the RBI in transitory phase. The Bank has adequate
headroom to raise capital from the market, including recapitalization support from the
Government of India. Going forward, the Bank's capital requirement shall be met by
injecting fresh equity capital, retention of profits, optimization of business levels,
proactive capital planning and management.

Credit Risk Management:

The Credit Risk management process outlines the principles, standards and approach for
credit risk management at the Bank. Systemns, procedures, controls and measures are in
place to actively manage the credit risks, optimize resources and protect the Bank against
adverse credit situations. In order to comprehensively address the issues and concerns of
the Credit Risk, the Bank has put in place a comprehensive Credit Risk Management Policy.
A robust system for appraisal of loan/credit proposals, including seeking adequate
information for appraising the viability of the proposal and creditworthiness of the
applicant for sanctioning credit limits, well defined credit approval process and
authorization matrix, standards for collateral management, credit monitoring,
restructuring of advances, MSME and Off Balance Sheet Exposures, js followed.

Risk Acceptance, Risk Measurement, Prudential Cxposure Norms, Organizational
Structure, Strategies and Operational Process are in place. In order to address the credit
risk at portfolio level and the issue of concentration risk, the Policy prescribes fixation of
various exposure ceilings. Risk Based Pricing is in tune with the Risk profile of the
borrower o generate returns to achieve targeted RoA and NIM

The Bank has a Loan Review Mechanism for constantly evaluating the averall performance
of the borrowal accounts and for bringing about qualitative improvements in credit
administration, monitoring and credit audit. The entire process of the Loan review and
menitoring is duly administered by the Credit Administration & Monitoring Wing.

Market Risk Management:

The Market Risk framework of the Bank aims at restricting loss from all types of market
risk loss events and also to establish limit structure and triggers for various market risk
factors,

Exposure limits, such as, Stop Loss Limits on Trading Book, Intraday and Overnight Limit
for various Currency Positions, Dealer-wise Limits, Aggregate Gap Limit, Limits on Money
Market Operations, Modified Duration Limits for investment portfolio and VaR Limits are
fixed to act as risk mitigants/triggers. Mid Office of Risk Management Wing monitors these
limits, along with other triggers, on a daily basis. A reporting framework has been put in
place for effective and timely monitoring of market risk limits and triggers.

Operational Risk Management:
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Operational Risk Management framework in the Bank is based on ethics, organization
culture and strong operating procedures, involving corporate values, internal control
culture, effective internal reporting and contingency planning.

The Bank has adopted polices for management, of Operational Risk, which covers various
aspacts, such as, Operational Risk Management Structure, Outsourcing Activities and
Business Continity Plan.

At present, the Bank s in the process of migration to Advanced Approach of Basel il
framework from the Basic Indicator Approach (BlA). The Bank has already put in place
incident Management module for timely reporting of incidents, Review of Key Risk
indicators (KRI}, Conducting of Risk Ceontrol & Self Assessment (RC5A) workshops and
Scenario Analysis workshops to compute capital charge for Operational Risk.

Asset Liability Management:

The ALM Policy of the Bank seeks to strike appropriate balance in the maturity and re-
pricing profile of assets and liabilities, s0 as to reduce liquidity risk and manage interest
rate risk. Within the policy framework, the Board of the Bank has set up Asset Liahility
Management Committee (ALCO), which is entrusted, inter alia, with the role of
rmanagement of assets and liabilities including the funding strategies and its composition,
product pricing, stress test and contingency action plan among others.

A balanced ALM structure helps to sustain the spreads, profitability and long-term viabitity
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of the Bank,

The Bank has tmplemented the RBl guidelines with respect to Liguidity Coverage Ratio
(LCR) with effect from 01.01.2015. Bank has been computing LCR on a daily basis w.e.f
01.01.2017. As on 31.03.2019, LCR of the Banl is above the stipulated regulatory minimum
of 100%.

‘Group Risk:

The Bank has various Subsidiaries, Joint Ventures and Sponsored Entities, which are
engaged in diversified activities. As the Bank has considerable stake in these Group
Entities, Bank has put in place a Group Risk Management Policy to identify and manage
risk in intra Group transactions and exposures to raise the standard of Corporate
Governance by reducing and avoiding conflicts of interest between the Group Entities and
also to ensure ‘Arms Length Principle’ among Entities, with regard to business parameters.
The Group Chief Risk Officer (GCRO) of the Bank is supervising the risk management
activities of the Group Entities.

NATIONAL PRIORITIES

Priority Sector Advances:

The Bank continues to accord importance to varied goals under national priorities,

including agriculture, micro, small and medium enterprises, education, housing, social

infrastructure, renewable energy, microcredit, credit to weaker sections and specified
ity commurtities. :
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Priority Sector Advances of the Bank as at March 2019 reached Rs.195126 crore,
recording a y-0-y growth of 6.44% and achieved 48% to Adjusted Net Bank Credit (ANBQ)
against 40% mandated norm.

(Amt. I_n Rs. Crore)

. As at March 2019 Y.0.Y Growth
Priority Sector Advances
2018 2019 Quantum (%)
Total Priority Sector 183313 195126 11813 6.44
Agricutture 82456 90543 BOB7 9.81

With a focus on credit delivery to Agriculture, the Bank’s advances under agriculture
portfolio increased by 9.44% to Rs.90%43 crore, covering over 69 lakh farmers. Under
agriculture lending, the Bank achieved 19% to ANBC against 18% mandated norm. During
2018-19, the Bank's agriculture credit disbursal increased to Rs. 76384 crore compared to
Rs. 67902 crore in the previous year.

The Bank undertook special campaigns for extending Crop Loans facility to all farmers,

“During the year, the Bank issued 7.13 takh Kisan Credit Cards (KCCs), amounting to
Rs.12217 crore. The credit outstanding under KCCs was at Rs.17784 crore as at March
2019, 7.68 lakh KisanRuPay Cards were issued against eligible accounts of 7.87 lakh, with
an achievement of 97.58%. The Bank actively participated in various Government
Sponsored Schemes, such as, Prime Minister's Employment Generation Programme
(PMEGP), Mationat Rural Livelihood Mission (NRLM), National Urban Livelihood Mission
(NULM}, Swarnadayanti Shahari Rozgar Yojana (5J5RY), Differential Rate of Interest (DRI)
Scheme, Stand Up India, Pradhan Mantri Mudra Yojana (FMMY].

As at March 2019, the outstanding advances under the following Government Schemes,
aggregated to Rs. 12673 crore, involving around 7.91 lakh beneficiaries.

Performance under various Gavernment Sponsored Schemes:
' {Amt. in Rs. Crore)

scheme e B March 2019
Accotnts Arnourt
Prime Minister Employment Generation Programme(PMEGP) 3134 111
Deendayal Antyodaya Yojana-National Rural Livelihoods
Mission (DAY-NRLM) 70540 1625
Deendayal Antyodaya Yojana-Nationat Urban Livelihoods 1498 19
Mission (DAY-NULM)
Differential Rate of Interest 110369 101
Swamna Jayanti Shahar Rozgar Yojana 4017 38
Stand Up India e 1893 482
Pradhan Mantri Mudra Yojana (FMMY) o 569195 10267
Total 790646 12673
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Advances to DRI stood at Rs.101 crore, consisting of 1,10 lakh beneficiaries, of which,
advances by rural and semi-urban branches amounted to Rs.79 crore.  In support of the
underprivileged sections of the society, the Bank's advances to 5Cs/5Ts beneficiaries
amounted to Rs.8190 crore as at March 2019, covering 5.17 lakh borrowers, The advances
to SCs/5Ts comprised 4.15% of total priority sector advances,

Advances to weaker sections reached Rs. 70237 crore, constituting 17% to ANBC against

mandated norm of 10%.

Various components of advances to Weaker Sections as at March 2019

{Amt. In Rs. Crore)

Outstanding
Sector
Accounts Amount

Small & Marginal Farmers, Landless Labourers, Tenant 6158413 64729
Farmers and Share Croppers

Artisans, Village and Cottage Industries 35467 685
SC/ST Beneficiaries ‘ R 516918 3190
DR} Loan 110369 {1}
SJSRY Beneficiaries A017 38
Self Help Group Tmmmm—— T149119 3756
Joint Liabitity Group 45846 918

As at March 2019, advances to specified minority communities agoregated to Rs.34169
crore, accounting for 20% of the actual priority sector advances against the stipulated 15%
norm,

Deendayal Antyodaya Yojana (DAY) - National Rural Livelihoods Mission (DAY-NLRMW/
Aajeevika):

NRLM s a flagship programme of Government of ndia to promote poverty alleviation
fhrough buitding strong institutions of the poor, particularly women. NRLM supparts
capacity building of 5HGs {especially WSHGs). NRLM was renamed as DAY-NRLM {Deendayal
Antyodaya Yojana - National Rural Livelihoods Mission) w.e.f. March 29, 2016, Reserve
Bank of India Vide Circular RB1/2013-14/373 RPCD. G5SD. €O, BC.No.57/09.01/03/2013-14
dated 19.11.2013 has issued guidelines on Interest Subvention Scheme under Aajeevika in
identified 150 Districts for operationalizing the Scheme.

RBI vide circular FIBD.GSSD.CO.BC. No. 13/ 09.01.03/ 2016-17 dated 25.08.2016 has added
100 more districts in the said scheme as per the instructions of MoRD, Gol. The main

objectives of the Scherne is providing interest subvention to Women SHGs (WSHGs) from
rural areas who avail loans up to Rs.3 lakhs at 7% per annum and to provide an additional
subvention of 3% for prompt repayment, thereby reducing the effective rate of interest to
4%,
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Ministry of Rural Development, Government has designated our Bank as Nodal Bank for
adrministering the DAY NRLM Scheme in the identified Districts since inception. We have
developed a dedicated web portal for handling NRLM claims of all banks & MIS generation
as per the specifications of MoRD, Gol. %o far, our bank has handled 3374000 claims
amounting to Rs. 2119.76 crores and earned Nodal bank commission of Rs.10.85 crores,
Since the inception of the scheme, the bank handied varous claims, as a nodal Bank.

(Amt. In Rs.Crore )

interest Subvention Claims made by all Member Banks
Financial Year No of Account Arnount
2013-14 619933 o 268
2014415 500829 304
2015-16 048304 365
2016-17 842118 579
2017-18 T E43748 604

Micro Smail & Medium Enterprises (MSMEs) Lending:

Advances to MSMES increased to Rs.85168 crore as at March 2019, with a y-o-y growth of
3.74%. Credit to MESE segments rose to Rs.66657 crore, with a 1.36% YQY growth, Micro
Enterprises amount recorded a growth of 8.20%.

Under Pradhan Mantr Mudra Yojana (PMMY), the Bank sanctioned an amount of Rs. 10297
crores against the target of Rs.8100crore during 2018-19. Sanctions and disbursals under
different schemes of Mudra Yojana are as under:

" As on 31.03.2019 (Amt. In Rs. Crore )
Category
No. of Sanction | Disbursement | Qutstanding
‘ Accounts | Amount Amount Amount
Shishu (<50,000) 354483 729 724 684
Kishore (Above 50,000- 5 Lakhs) 183532 4439 4217 3945
Tarun (Above 5 Lakh to 10 Lakhs) 61160 5129 4828 4694
Total - 599195 10297 9769 9323

During the year, the Bank has taken following initiatives to increase flow of credit to MSME
sector and also to bring about continued awareness about the steps taken.
* 166 SME Specialized Branches are functioning throughout India for faster processing

of credit proposals.

Pesides 166 SME Specialized Branches,

52 SME Sulabhs

{Specialised SME Loan Processing Centres) are also functioning across the country.
To extend financial assistance to Micro and Small Enterprises without offering any
cotlateral security and with relaxed lending terms, some segment specific schemes
have been launched / continued, such as, MSME Sahay, Mudra Canara Atithi,
Doctors’ Choice,M5E SMART, MSME CAP {Improved Version), MSME Vahan, MSE
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¥ To increase the Bank's exposure to specific clusters and activities, new
area/eluster specific schemes have been launched / continued, such as, Canara
Textiles, catering to the Textile Sector, Special Scheme for lending to units
engaged in Manufacturing of Ceramics and Vitrified Tiles, Area specific scheme to
Jaipur, for financing Processors/Traders engaged in Marble & Granite, Scheme for
Kakathiva Textile Park Warangal, Scheme for Dry Fruits and Nuts Traders for
Chandni Chowk, Delhi efc.
» Bank has on boarded on the TReDS Platforms of M/s.RXIL, M/s.A.TReDS and
M/s.Mynd Solutions to garner business of Bill Discounting of MSEs through online
portal.
Bank has been on boarded in the digital platform of M/s. Online PSB Loans Ltd., a
Fin-Tech Company acquired by SIDB! led consortium of Bankers for Contactless
MSME loans through the digital portal P58 Loans in 59 minutes.
» Mepa Credit camps are conducted to create awareness and pool sources for
increased credit flow to MSME sector,
* MSME Knowledge Series were organised at various centers acress the Country for
MSME Entrepreneurs for providing necessary inputs and guidance for successful
. antreprensurship,
¥ Micro Erterprises Business Centers are functioning at some Circle Offices for
handholding Micro Enterprises.
The Bank has an exclusive wehsite www.canaramsme.com for easy access and
understanding of MSME initiatives.
3 The online submission of MSME applications and tracking thereof by the customers
are facilitated and used extensively by the MSME clientele.
¥ An exclusive set up established at Head office has been locking into the aspects of
monitoring, slippage management and handholding in times of stress by way of
rehabilitation and restructuring of MSME units as per Government gutdelines.
> Single Point Contact MSME Relationship officers are named in all the 166 SME
Specialised Branches to closely liaise with the Top 20 borrower accounts of the
Branch and cater to all their requirements on a real time basis.
¥ Bank is having Branches at all the 388 UNIDO clusters and has conducted Special
lending camps in the clusters for sourcing new Proposals and to ensure increased
lending to MSME sector,

W

“'}

Empowering Women:

Women Empowerment Section at Head office and Centre for Entrepreneurship
Development for Women (CEDW) at 21 Circle Offices and 117 Regionat offices across the
country are working relentlessly towards economic empowerment of women. These CEDWs
have reached potential entrepreneurs, undertaken counselling, supported their training
needs, provided finance and arranged marketing faclities. A total of 241 Programrnes
were organized by the CEDWs during 2018-19.

These centres have also assisted in the formation of Self Help Groups (SHGs) & Credit
Linkages. Rural Self Employment Training Institute set up at Harohalli, Karnataka to
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inception, out of which 648 women have been trained during 2018-19. Through 62 Training
Institutes supported by the Bank, 4.53 lakh women have been trained in Self Employment
ventures since inception, of which 28,058 have been trained during 2018-19, Apart from
establishing two exclusive Mahila Banking Branches, the Bank has equipped over 72
branches with all women employees to give focused attention to women clientele. 17
Micro finance branches are also engaged in supporting the financial neads of Micro & Small
Women entrepreneurs & SHG members. 32.04 lakh women have besn assisted with a
credit outstanding to the tune of Rs.55966 crore as at March 2019 and achleved 16, 39% 1o
ANBC as against RBI's requirement of 5%.

Several concessions have been provided to women borrowers that include refaxation in
eligibility norms and .50% interest concession on educationat loans to girl students. 0.05%
interest concession on the Card Rates under Housing Loan to Woman and Vehicle Loan
(Personal vehicle) to women. “MSE Vijeta”, an exclusive loan scheme for women
entrepreneurs for loans upto Rs.2 Crore under Micro & small Enterprises and Canara Mahila
Savings Scheme, a special Savings Bank deposit product, with many concessions have been
devised for women,

During the vear, 3 successful “Women Entrepreneurs” were given cash awards on the
occasion of International Womnen's Day under Canara Bank Best Wornan Entrepreneur
Awards (CBWEA) 2017-18. Under marketing support, the Bank has provided five unique
custom built, high tech, solar powered mobile sales vaps “Canara Vahini” with
computerized bitling and card swiping facility to enable women entreprencurs and SHGs to
exhibit or market their products at Bengaluru and Shivamoegga (Karnataka), Aligarh (Uttar
Pradesh), Coimbatore {Tamil Nadu), and Thrissur (Kerala).

Lead Bank Responsibility:

The Bank has Lead Bank Responsibility in 31 Districts in the country, viz., 8 in Karnataka, 7
In Tamil Nadu, 5 in Kerala, 5 in Uttar Pradesh, 3 in Dethi, 2 in Telangana and 1 in Bihar.
The Bank is the Convenor of the State Level Bankers' Committee {SLBC) in Kerala.

Financial Inclusion;

Holistic Approach to Financial Inclusion

With the basic objective of bringing the large unserved population under the banking
mainstream, the Bank is striving towards a more inclusive growth by maldng financial
products and services available to financially excluded and marginalized sections of the
society in particutar, As per the Government of India and the Reserve Bank of india
directions, the Bank has been actively pursuing the agenda of Finandal Inclusion (F1}, with
the key interventions, viz., expanding banking infrastructure, offering appropriate
financial products, making extensive & intensive use of technology and through advocacy
of financtal literacy.

The Bank has 903 Financial Inctusion {F1) Branches under branch model and also engaged
2459 Business Carrespondent Agents (BCAs) under Business Correspondents (BC) model, In
ition, 471 Ultra Smali Branches (USBs) are also operational in the Bank.
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Pradhan Mantri Jan Dhan Yojana (PMJDY):

PAMIDY is the initiative from Government of India for comprehensive financial inclusion of
the population of India, particularly aiming at covering the households hitherto excluded
from the purview of banking and empowering them with benefits and facitities provided by
the banking industry. Accounts opened under PMIDY are issued with Rupay Debit card,
accidental Insurance coverage to the extent of Rs 2 lakh, life insurance cover of
Rs.30,000/- (for accounts openead upto 31.01.2015) and overdraft upto Rs. 10000/~ after six
months of satisfactory dealing. The Bank was allotted 3962 Sub Service Area {55As} and
3371 Urban Wards for implementation of PMJIDY.

Performance highlights under PMJDY: .

« Opened 72.80 lakh accounts under PMIDY and mobilized a CASA deposit of Rs 2450.68
crore.

« Covered all allotted 10049 villages comprising of 3962 allotted 55As and 3371 Urban
wards by opening of 903 brick & mortar branches and engaging 24539 Business
Cotrespondent Agents (Bank Mitras) at remaining locations. Hand-held devices are
pravided to Bank Mitras for facilitating payments, which are enabled for accepting Rupay
Cards. The Bank has issued 42.89 lakh Rupay Debit Cards to all eligible account holders.
Bank Mitras have done 141.87 lakh transactions, amounting to Rs.3132 crore during the
year.

« Zerg balance accounts under PMIDY have been brought down to 11.67%.

= Provided overdraft facilities upto Rs10,000/- to all eligible PMIDY account holders. 1.10
takh PMJDY accounts holders have been provided with overdraft facility, amounting to Rs
13.51 crore during the year. 50 far the Bank has provided PMJDY overdraft facilities to
7.32 lakh account holders to the extent of Rs. 111.49 crore.

Social Security Schemes:
Under various social security schemes launched by the Government of India during the

year, following eprolments have bean made.

Scheme Enrolments As at March 2019

Scheme Enrolments : As at March 2019
Pradhan Mantri Jeevan Jyoti Bima Yojana(PMJIBY) 26.6%9 lakh
Pradhan Mantn Suraksha Bima Yoejana{PMSBY) 75.28 lakh
Atal Pension Yojana (APY) 4,39 lakh

Under Sukanya Samriddhi Yojana, the Bank has mobilized 17383 accounts Apart from the
above, the bank has also made significant progress in the Financial Inclusion related
activities during the year as under;

Business canvassed in the Fi Branches:
FI branches have garnered business of Rs.21410crore, which includes CASA deposits of
5627 crore, constituting 26.28% of total deposits. Average business per Fl branch stood at
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Position of Basic Savings Bank Deposit (B5BD) Accounts:
The Bank has opened 8.83 lakh BSBD accounts during the year 2018-19, taking the tally of
BSBD accounts as at March 2019 to 175,32 lakh, with an outstanding deposit of 5427 crore,

Formation & Credit Linking 5HGs:

Financing to Self Help Groups has played pivotal role for poverty atleviation and financial
inclusion of the rural poor. The Bank has formed 11026 SHGs and credit linked to the
extent {0 2889 crores to 89237 SHGs during the vear. The outstanding SHG accounts were
more than 1.49 lakhs, with an outstanding amount at 3796 crores.

Farmers' Clubs:

The Bank has adopted a concept of forming Farmers' Clubs, which is an association of
progressive farmers, who have volunteered to dissermninate the principles of development
through credit and also inculcate belter repayment ethics and promote people's
participation, During the year, the Bank has formed 737 farmers clubs,

Micro Finance Branches:

The Bank has opened 18 Micro Finance Branches in the urban centres. These branches
mobilized a total business of Rs.679.38 crore as at March 2019,

Financial Literacy Centres:

Formed ‘Canara Financlal Advisory Trust’ to take care of the affairs of the Financial
Literacy Centres (FLCs) of the Bank as well as the FLCs promoted by the Regional Rural
Banks (RRBs) sponsored by the Bank. Pan India, the Bank has 7Z FL.Cs in 26 lead districts
and 46 blocks across the country, managed by the Counsetlors (retired bankers).

Financial Literacy Initiatives:

» Financial Literacy Centres have educated 21.05 lakh persons during the year and 84.68
Lakh persons since inception.

= Special training is being provided to Branch Managers for conducting financial literacy
programmes at their branches and in their service area.

« Conducted 65 financial literacy camps under Financial Inclusion Fund Scheme from the
HABARD.

AADHAAR Enrolments Updation Centres;

The Bank is a Registrar and Enrolment Agency for Aadhaar Ermrolmmt As per UIDAI
guidelines, the Bank has to establish 740 centres inside 10% of the bank branch premises,
comprising of 613 centres for the bank and 127 centres for the 2 sponsored RRBs (PKGDB 65
it KGB 62}, All 740 centres were established.

AADHAAR Seeding:
Present position in respect of Aadhaar Seeding in 5B operative is 93%. As regards PMJIDY
accounts, the position is 88%. Close monitoring for ensuring 100%  Aadhaar Seeding is

er active fotlow up.
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AADHAAR Authentication:

Demographic authentication of accounts with UIDA! has been done successfully for nearly
200 lakh accounts. For the remaining accounts e-KYC biometric and QTP utility has been
enabled in the SAS package for branches. In web portal, the Bank has provided a link for
the internet banking customer to authenticate on their own, In ATM, authentication status
checking facility has been provided for the custorners.

Corporate Social Responsibility

Setting Examples in CSR Activities

Following the founding principles and century old tradition, the Bank is engaged in varied
Corporate Social Responsibility (CSR) activities, CSR initiatives of the Bank are
multifarious, covering activities like training unemployed rural youth, scholarship to
meritorious SC/5T Girt students, providing primary health care, drinking water, community
development, empowerment of women and other social initiatives.

Rural Development

The Bank, through its Canara Bank Centenary Rural Development Trust (CBCRDT), has
established 31 exclusive training institutes, including 23 Rurat Self-Employment Training
Institutes (RSETIs), 5 Institutes of information Technology and 3 Artisan Training Institutes
to promote entrepreneurship development among rural youth and encourage them to fake
up self erployment activities. During 2018-19, these Institutes trained 20,728 candidates,
taking the tally to 3.38 lakh unemployed youth since inception, with an imprassive
settlement rate of 75%.

The Bank has co-spansored another 27 Rural Development and Self Employment Training
Institutes (RUDSETIs) across 17 States, engaged in training of rurat youth for taking up self-
employment programmes. During 2018-19, these Institutes trained 22,068 candidates,
taking the tally to 4.69 lakh unemployed youth, with a settiement rate of 73%. The Bank
has also co-sponsored Bankers Institute for Rural and Entrepreneurship Development
(BIRED) at Hyderabad, Telangana and Canara Bank Deshpande RSETI at Halival, Karnataka
Farmers Resource Centre (KFRC) at Bagalket and Bharat Ratna Shri M Visvesvaraya Training
Institute at Bengalury, Karnataka. Cumutatively, the Bank has sponsored/ co-sponsored 62
training institutes, which have trained more than 8 lakh unemployed youth so far, with a
settlement rate of 74%. The Bank has donated 4 hi-tech, customs built, solar powered
‘Retail Mobile Marketing Van' to assist women entrepreneurs, SHGs and artisans to market
their products.

The major thrust areas are skill development for employment /self emptoyment through
Institutional set up, Health care initiatives in co-ordination with reputed Hospitals,
promoting Fducation through direct and indirect support through smart classes,
construction of toilets for girl students, providing computers and other infrastructural
support, direct financial help to students with scholarship facilities, a helping hand to
Persons with Disabilities etc.

Environment Protection
The Bank has undertaken an ambitious project of providing Solar Street Lights and Tree
Guards at Dehra Village, Panipat, Haryana. Tree Plantation Project initiated through
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National Institute of Oceanography, Chennai, Tamil Nadu. The Bank has also actively
participated in Government of India, Swachh Bharat activities during the year 2018-19,

Health care for the Underprivileged

Hi-tech Ambulance was provided to M/s Sei Jayadeva Institute of Cardio Vascular Sciences
& Research, Bengaluru for their unit at Mysuru under the CSR initiatives of the Bank. The
Bank has provided Medical Equipment to Rural Development Trust, Ananthpur, Kurnool,
AP; Ambulance Van to the District Administration, Wayanad, Kerala, mainty for the use of
Scheduled Tribe & underprivileged Cancer patients of the District Cancer Centre,
Nalloornad, Wayanad. M/s Rajiv Gandhi Centre for Biotechnology (RGCB), Trivandium,
Kerala, has been provided 2 ECCO Maruti Vans for transportation of patients in critical
conditions & movement of laboratory technologists in exigency. Sanitary Napkin Vending
Machines and Incinerators installed in eleven Govt. Schools at Siliguri, Sikkim, for the
benefit of underprivileged girl students of the Govt. schools of Sikkim; Assisted M/s Swiss
Emmaaus Leprosy Relief Work India, Chennai, Tamil Nadu for reconstructive surgery of
leprosy patients.

Direct and Indirect support to Education

Education being one of the prime sectors of CS5R and a vital part of personality
development, the Bank apart from its own initiatives, has assisted various educational
institutions for better facilities and spreading the coverage of education.

Canara Vidya Jyothi Scholarship scheme to meritorious SC/ST Girl Students:

~The scholarship was provided for meritorious girl students from 5% to 10" standard,
studying in Government and Government aided schools for the sixth successive year and
2160 students have been benefitted utilizing a total arnount of Rs.3.48 Crores during 2018-
19. 46610 girl students have been benefitted amounting to Rs.17.86 Crores under the
scheme since inception.

Under C5R initiative, the Bank has assisted 5t.Paul’s Mission School, Kolkata, West Bengal
for renovation of Class room to Library cum audio visual room; E-learning facility provided
in three Government Schoots in assoctation with M/s Centenary Charitable Trust, Chennai
Tamil Nadu. The Bank has provided infrastructural facilities like Class Rooms, Hall &
Toltets to Shri Durgaparameswari Proudashala, Shakatapuram, Koppa, Karnataka. The
Bank has provided Desks, Benches and other furniture to the Govt, Model Higher Primary
School, Nagashetty Halli, Bengaluru; Govt. Primary School, Vidyaranyapura, Bengalury,
Karnataka, the Govt. School, Thevaram, Madurai, Tamil Nadu; Govt. School Kuttichal,
Trivandrum; Utility items to Govt. High Schoot Dehra Village, Harivana; Assisted for
promotion programme for Green Protocol initiatives for School Students in Varkala,
Kerala.

Financial assistance to combat Poverty & Nutrition
The Bank has given financial assistance to M/s Adamya Chethana, for procuring Automatic
Roti Making Machine at Jodhpur under “Rajasthan Kitchen for Schaol Children” as a part of
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mid day meal programme. The Bank has provided Food, Clothes and other essential iterns
to relief camps in flood affected areas of Kerala through our CO/ROs. The Bank has
provided essential items to M/s Sanmati Bal Niketan, Pune, Maharastra.

For supporting persons with disability to lead a better life

A number of programmes in association with likeminded agencies were taken up. In
connection with this, the Bank has provided essential items for imparting vocational
training to visually impaired persons; Wheel chair to disabled students; Refrigerator to
Pratibha Ashram Orphanage horne on the eve of Independence Day Celebrations; Blankets
to Old age home; School bags, Books to mentally challended children; 4 braille watches to
blind poor persons in Mumbai, Maharashtra. The Bank has provided Refrigerator to the
Roman & Catherine Lobo School for Visually impaired, Mangaluru, Karnataka, The Bank
assisted M/s Snehadeep Trust to sponsor of Bags to blind participants, Bengaluru,
Karnataka; contributed to Asha Niketan High Schoot for Deaf on Golden Jubilee
Celebration of the School, Bhopal. The Bank has assisted Ekadasha, School for Mentally
Retarded Children, Chennai, Tamil Nadu, and assisted M/s Umang Bal Vikash, Patna, to
procure Audio Visual Instrument for the disabled students. The Bank has also provided
financiat assistance for Tour & Carnp for Differently abled Children at Kotlam, Kerata.

Yisits by Parliamentary Committees

During the year 2018-19, Parliamentary Committees relating to Government Assurances,
Subordinate Legislation, Standing Committee on Agriculture, Social Justice and
Empowerment, Welfare of OBCs, SCs & 5Ts visited the Bank.

ORGANISATION AND SUPPORT SERVICES

Branch Network

Expanding Pan India Presence

In a bid to expand the reach, the bank added 32 domestic branches and converted 84
Retail Asset Hubs as general branches during the year. As at March 2019 the Bank had 6316
branches, including Specialized Branches and 6 overseas branches.

Composition of Branch Network

Opened
Mo, of Branches during the
Category

: year

31.03.2018 31.03.2019
Metropalitan 1242 1282 6
Urban 1162 1204 5
Semi-urban 1991 2003 g
Rural 1809 1821 12
Overseas 8 6 0
Total Branches 6212 6316 TR
Note: 10 domestic branches were merged/closed during the year. 2 Overseas
branches were merged/closed during the year.
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Speclalized Branches 31.03.2019
"AF (Hi-Tech) Branches (AFB) 8
Asset Recovery Management, Brs (ARME) 20
Br. For Physically Chaltenged Persons 1
Capital Market Branches (CMB) 1
Government Business Branch {GBE) 6
IF Branches (IFB) 3
Mahila Banking Branches (MBB) 2
Micro Finance Branch (MFB) 17
NRI Branches (NRIB) 9
Overseas Branches {OB) 11
Prime Corporate Branches (FCB) 12
Savings Branches (S5B) 0
SME Branches {SME) B TY]
Stock Exchange Branches (SEB) ]
Mid Corporate Branches (MCB) 24
Digital Banking Branches (DBB) 4
Aguaculture Finance Branches (AGF) 1
TOTAL 288

Prograss in Digital Banking & Alternate Delivery Channels

The bank has 8851 number of ATMs as on March 2019. The Bank’s EMV debit card base is at
2.82 crore. Besides the above, 182 hi-tech E-lounges were also operational in select
branches, with faciltities tike ATM, Cash Deposit Kiosk with voice guided system, Chegue
Deposit Kiosk, Self Printing Passbook Kiesk, Internet Banking Terminal, Online Trading
Terminal and Corporate Website Access. Interactive Video Conference System was alsa
configured at select e-Lounges,

As a result of such alternate delivery channels adopted by the Bank, the e-transaction
ratio increased to 79.42% as at March 2019 compared to last year's 76.50%. The number of
registered under new version of Mobile Banking is at 21.86 lakhs and MNet Banking users
increased to 61.87 lakhs as at March 2019. Digital Branch -CANDI, opened at Bangalore,
Chennai, Delhi & Mumbai with fully automated facilities and robotic assistance for
customers to open accounts and do fransactions themselves,

New functionalities introduced in MOBILE BANKING during FY 2018-19;
#  New version of Mobile Banking app with better User interface is released with
additional features tike integration of Bharat Bill Payment system, UPI App ete.,

Hew functionalities introduced in INTERNET BANKING during FY 2018-19%;

® introduction of Debit card services such as
% Request for New Dehit card
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4+ Enable/ disable - International Debit Card & set ATM Limit

© Creation, Modification & Cancellation of Standing instructions

@ OLTS integrated to apply for Housing/ Education/ Vehicle & MSME loans

® Aadhaar Seeding/Authentication :

@ Self-registration for CANDIGITAL app.

» Preprinted login password kit for Retail and corporate customers.

= Intraduced option to set multiple transaction limits for retail users/corporate
custorners within the maximurm Himits.

® Single Beneficiary list introduced for REFT/IMPS & RTGS transactions

a Re-Print/Download T receipt

@ Income Projection for Deposits

2 Display of applicable interest, maturity details, RO4, liguidation details etc., at the
time of premature closure,

New applications released apart from Mobile & Internet Banking functionalities during

FY 2018-19;

u Canara DiYA (Digitally Your Account) -instant savings account opening Tacility for
the branches & customers through multiple channels such as SAS Package (Walk in
customers), Website of the Bank, Mobile app {(Android & i05). All the services like
Debit Card, Internet Banking, Mobile Banking, UPI, E-Pass sheet are activated
instantly. Full KYC is to be ensured within one year,

» One Time Settlernent {OTS) Package is introduced for customers to apply for 0TS
and branches to follow-up & monitoring of OT% accounts.

J Online Web portal for customers to request for replacement of Magnetic stripe
card with EMV chip card. .

o MPS All Citizen Model- National Pension Systermn for ALl Citizent portal has been
enabled for the public to apply for PRAN under New Pension Scheme,

o Canara Fee Collect - Online Fee collection portal for Institutions is introducerd.

New functionalities introduced in ATM during FY 2018-19:

> First bank to introduce EMV compliance for Security and Risk Mitigation measures
for card transactions implemented in our ATM SWITCH

3 A Unique Option “Aadhaar Seeding/ Authentication” is introduced in our ATMs.

* implemented Rupay EMY Dual Interface [ssuer Application through National
Commaon Mability Card {(NCMC).

¥ Credit Card Services at Switch level implemented for Canara Saathi app - for
customers to Block/ Unbtack, Hotlist and Green Pin generation,

* As a fraud prevention measure SMS 15 sent to cardhotders when wrong pin is used in
ATM/PQS.

Mew functionalities introduced in_Government Business & Financial inclusion during FY
2018-19:

ORETENS
ROHAMN

41




Diselosure Documant Serial Number: (o)
FOR PRIVATE CIRCULATION ONLY Nurre of Invesior: [w]

b3 New Packages for handling Government Business - Pension, Kisan Vikas Patra,
Senior Citizen Savings Scherme, Gold Monetization Scheme, PPF, OLTAS & RBI -
Relief Bond modules are released for branches/ offices.

¥ Sukanya Samrudhi account transfer functionality for inter-branch and interbank
and post office enabled.

* Sukanya Samrudhi Application - Introduced facility for online payment of
subscriptfon using Internet Banking credentials,

b Online subscription of Sovereign Gold Bond in-house package released.

* E-payment of direct tax with maker-checker functionality for corporate customers
through Internet banking enabled.

> Tax Payment using Debit Card - enables our customers to make Tax payment using
Debit Card.

o AADHAAR Seeding /authentication - through ATM / Bank’s Corporate Website &
Branches with Virtual 1D, Token D and Limited KYC functionality and Mobile
Banking/ Internet Banking enabled.

¥ Fixed Point BC solution - Aadhaar Enabled Payment System (AEPS), RuPay card
and Third party deposit transactions along with Balance enguiry and Mini statement
released.

Compliance to International Standards:
The Bark has fully implemented the recommendations of the RBI Working Group

(Chairman, Shri G Gopalakrishna) on Information Security, Electronic Banking, Technology
Risk Management and Cyber Frauds.

Manpower Profile:

As at March 2019, the Bank had 58350 employses on ifs roll. The cadre-wise break-up of
manpower 15 as follows:

Cadre March 2018 March 2019
Officer 28739 29882
Clerk 21551 . 19951
Sub-staff* 8565 8517
Total 58833 58350

‘includes Part Time Employess (PTEs)

Total staff strength of the Bank was comprised of 51% Officers, 34¥% Clerks and 15% Sub
Staff. The Women staff strength of the Bank was 17,796, constituting 30% of the
employees. The total number of ex-service men staff as at March 2019 stood at 4,547,
There were 1483 Physically Challenged Emplqyees on the rotls of the Bank,

During the year, the Bank recruited 2724 persons in various cadres, out of which 462
belonged to Scheduled Castes (5Cs) and 214 to Scheduled Tribes (5Ts) categories. 419 ex-
servicemen were recruited in various cadres during the year. 765 women employees werg
recruited and 977 women were promoted under various cadres during the year,
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Reservation Policy in respect of Scheduled Castes and Scheduled Tribes

As at March 2049, the number of Scheduled Castes and Scheduted tribes together
constituted 27% of the total staff strength of the Bank. The composition of 5Cs/5Ts
ernployees as at March 2019 was as under:

Cadre scheduled Castes Scheduled Tribes
Officer 5335 2322
Clerk 3736 1285

Sub Staff 2917 489
Total 11588 4096

The Bank has been strictly adhering to the Reservation Policy in respect of Scheduled

Castes and Scheduled Tribes as per the Government of India guidelines.

a, Reservation Policy is implemented through the mechanism of Post Based Rosters. In
terms of the directives of the Ministry of Finance, Government of India, the Bank has
switched over to Post Based Rosters for all cadres.

b. The Bank has been extending Reservation/Relaxations/Concessions in  Direct
Recruitment as well as in promotions to candidates belonging to Scheduled Castes and
Scheduled Tribes as per the Government guidelines.

¢. Pre-recruitment’ f Pre-promotion training is given to candidates belonging to
Scheduled Castes and Scheduted Tribes. in the Advertiseinent inviting application from
the eligible candidates for recruitment to Clerical Cadre, a specific reference is made
with regard to imparting of pre-recruitment training to candidates belonging to 5C 7 5T
/ PWD /Minority Communities / Ex-SM. Pre-recruitment training for Officer Cadre is
provided to candidates belonging to 5C / ST & Minority Communities. Such of those
candidates who opt for pre-recruitment training are given training to prepare
themselves for written test as well as interview., The duration of the training is for a
week. Study materials, notebook, stationeries are provided free of cost to all the
participants.

d. The Bank has set up 5C/ST Cells at the Head Office and also at Circle Offices to ensure
maintenance of Rosters and proper implementation of other aspects of Reservation
Pulicy.

e. Chief Liaison Officer has been nominated at Head Office and Liaison Officers have
been nominated at Circle Offices for ensuring implementation of Reservation Policy.
Further, representations received from Scheduted Caste / Scheduled Tribe employees,
either directly or through the SC/5T Associations, are being looked into by the Lialson
Officer/Chief Lisison Officer. Wherever required, necessary enquiries are conducted &
appropriate action is taken. A separate register is maintained for recording various
representations received from Scheduled Caste/Scheduled Tribe employees and the
action taken is also recorded in the register. In addition to the above, the
representatives of majority Scheduled Caste / Scheduled Tribe Employees’ Association
are invited for Quarterly Meeting with the Chief Executive of the Bank to discuss on
the implementation of guidelines on reservation policy. Quarterly Meetings are also
held at Circle Offices, where Rosters are maintained and grievances, if any, are
redressed by the Liaison Officer.
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f. The Board of Directors of the Bank alse review the progress made in the
implementation of Reservation Paolicy, half yearly and yearly.

Hurman Resource Development (HRD) activities:

The HR policies of the Bank have been revisited to suit the changing banking scenario. HR
initiatives like ‘Soft skill training programme for bringing attitudinal change among
frontiine staff and Executives grooming through reputed institutes and other significant HR
tools, like, Study Circles, Staff Meetings and Brain Storming Sessions have been
implemented for effective team building and fostering collective excellence. Various
Corporate Communications were brought out to boost the morale of the employees and
educate them in various facets of banking, The Bank has in place an exhaustive training
process that cover Internal Training, External Training, In Company Training and Foreign
Training. Internally, the Bank has STC at Bengaluru and 25 Regional Staff Training Colleges
{RSTCs) across the country. During the year, the Bank has provided training to ifs
employees, covering a wide range of functional areas, including Credit Orientation,
Marketing Skills, and Induction Programme for Officers, Agriculture Extension Officers and
Specialist Officers.

The Bank has designed and implemented several new training programmes, including
credit management and dedsion making skills, credit appraisal programme for Branch
Managers and warkshop on recovery aspects for Executives, Under a novel programme,
viz,, Talent Bank Scheme, a talent pool was formutated, comprising Officers from Scale |
to Scale IV, who are willing to take up challenging assignments in the identified critical or
specialized areas. Intensive Credit Management Programme is being conducted in 2
pitases. This is an in-depth and exhaustive programine on credit matters evolved by Sfaff
Training College, for Qfficers in Scale | - 1, to build specialization in credit. Intensive
Training Programme on Credit over the years bas built a tatent pool of aver 1000 Officers.
Further, the Bank's quest to enhance the competencies of the workforce continued
through focused and need based training at various institutes of repute, like, HiMs, XLRI-
Jamshedpur, IDRET-Hyderabad, JNIBF Hyderabad, MIBM-Pune, SIBSTC-Banpalore, CAFRAL
aid CAB (RBI)-Pune etc, Customized programmes are also organized to develop expertise
in certain niche areas, like, Credit, Risk Management, Treasury Operations, HR, forex and
IT. Specialized trainings to the Senior Management Level and Top Management Level
Executives were conducted based on the requirement. The Bank has been able to add
substantially to the skill level of its Officials through training intervention and motivating
them to perform with renewed vigour and enthusiasm.

A governing body for the training setup, headed by the Managing Director & CEQ has been
established to monitor and streamline the training policies of the Bank. A scheme for
Training as centive to Top Performers has been formulated, and was incorporated as a
part of Banks Training Policy whereby, top performing officers are sent for fraining at
External institutes of repute.

Changes brought about in the organizational set up during 2018-19:
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The Bank follows four-tier structure with 24 Circle Offices and 118 Regional Offices as
cantrolling and monitoring offices between the Mead Office and Branches,

Earlier, the Bank had launched ‘Project Shikhar’ aimed at rejuvenating the Bank by
focusing on various themes, kike, better branch layout & customer service for customer
delight, quality service delivery & reduction in service time, focus on digital banking by
pramoting transactions on self-service machines and alternate channels, inculcating sales
culture and focus on business, particularly CASA and Non-Interest income growth. [n the
joumey of transformation of branches, number of ‘Shikhar Branches’ rose to 1547, with
240 branches under 5 Star and 122 under 4 Star categories as at March 2019,

Marketing and publicity;

The Marketing Vertical has played a significant role in improving the CASA share, retail
business, fee income from the Associate Parties business, wallet maxirmnization and
propagating the multifarous technological products and services for the benefit of the
custorners.

The Bank further strengthenad marketing vertical during the year by inducting speciatized
personnel into the setup, with the support of Marketing Sections in all Circle Offices,
overseen by the dedicated Marketing Executives and lead management systern. Marketing
set Up has taken initiatives in cross selling and up selling of Bank’s products by launching
several campaigns during the vear, The Marketing Team actively organized and
participated in various activities such as “Financial Expos”, “CASA Campaigns”, “Retail
Expos”, “Help Our Customer Day”, “Health Camps”, “Insurance Days”, “NFO Campaigns”
ste. throughout the year to improve visibility of the Bank, extend reach, serve customers
and enhance business,

The Marketing Wing organized Marketing Conclaves to direct, encourage & motivate the
Marketing Setup during the year 2018-19. In order to encourage and motivate all the Staff
of the Bank to participate in sourcing & recording of business leads for the Bank, the
Marketing Vertical launched a Lead Management System “ilead”.

The Bank has a healthy following on Social Media platforms Twitter and Youtube. Canara
Bank was the First PSU Bank to start an active Twitter Handle in India. and the Bank’s
handle @canarabanktweet is currently ranked 4th amongst P5Bs. It has evolved as a
service delivery & grievance redressal channel for customers/non-customers. Canara Bank
official YouTube channel/canarabank official was launched during FY 2017-1Band within a
short span of 9 months becarne the No.1 amongst P50 Banks,

Customer Qrientation:
Several initiatives were taken £o remain customer focused through providing fast service,
bringing in diversified products & services, responding to customers’ queries and redressal
of customer complaints. The ‘Code of Commitment to Customers’ issued by Banking Codes
and Standards Beard of India (BCSBI) and ‘Revised Citizen's Charter’ of Indian Banks
Association (IBA} are made available in the Bank’s homepage of the website
<www,canarabank.com>. As per the instructions of IBA and RBI, the Bank has adopted
Tomer Rights Policy as advised by the RBI since July 2015, which spells out the Rights of
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the Customers and also responsibilities of the Banker. To assess the quality of customer
service rendered by the branches and to get the feedback, an online and offline Customer
satisfaction Survey was conducted. As per regulatory requirements, the Bank has
appointed an Internal Ombudsman for the Bank, Customers' Fortriight was conducted from
16.11.2018 to 30.11.2018, inviting suggestions from customers, In order to enhance
customer focus, ‘Project Shikhar - Branch Transfarmation’ is being implemented since
April 2014 wherein various customer centric initiatives like Welcome Desk, Queue
Management System (QM5), Single Window Cperation and allocation of larger space for
‘Customer Waiting Area’ ete., along with self-service kiosks are put in place,

In order to enhance customer convenience / experience, Bank has popularized Missed Call
Facility through Canara Swipe, BHIM-Empower, Internet and Mobile Banking, Canara e-info
book, Canara mServe, Canara Geo locate and Canara Easy Cash facilities. Besides, the
existing Call Center with single point contact Toll free number 18004250018 was
converted inta a fully outsourced model by name “Call Canara” and is functioning to cater
to customers in 9 regional languages, viz., Kannada, Malayalam, Marathi, Tamil, Oriya
Telugu, Guajarati, Punjabi, and Behgali besides Hindi and English for redressal of
grievances. Many interfaces were provided at the call center to enable the agents to
resolves first handed simple and routine query without necessitating the need for
escalating the branches and other offices.

The Bank has implemented online grievance redressal facility of customers in the website
for lodging grievances online under the portal Canara Public Grievance Redressal System
(CPGRS). The complaints received at the Call Centre of the Bank were also integrated with
the CPGRS package. During the year, the Call Centre registered 11200 grievances in CPGRS
and all grievances were redressed as per prescribed time norms, Centralized Fension
Processing Centre has been established exclusively for handling pensions and resolving
pension related grievances. 41 Central Processing Centers are established at selected
places for account opening purposes.

The Bank has framed a policy on Customner Protection for limiting tability of customers in
unauthorized Electronic Banking Transactions (EBT} in tunme with the RBI guidelines.
Recognizing the fact that customer protection and financial Inclusion are the two crucial
pillars of financial stability and considering the recent surge in customer grievances
relating to unauthorized Electronic Banking Transactions {(EBT) resulting in erroneous
debits to customer accounts/cards, customers are required to report to Bank immediately
on knowing the occurrence of the unauthorized EBT. Further, the branches have the
gbligation to educate the customers to protect themselves from electronic banking and
payments related frauds through various channels.

Feedback / suggestion received from customer during quarterty standing comrmittee
meeting on customer services were diligently taken up by the Bank, thereby involving
more amenities / products for the benefit of the customer.,
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Risk based Internal Audit (RBIA) was conducted in 5235 branches / service units
programmed for onsite RBIA during the year. Information Security audit was conducted
along with RBIA. Concurrent/continuous audit was conducted in 973 branches/ service
urits, of which 361 branches / service units were subjected to concurrent/continuous
audit by internal Auditors and 612 branches / service units were subjected to concurrent
audit by External Auditdrs, covering 70% of Advances and 50% of Deposits of the total
business of the Bank. 1473 branches were subjected to income/revenue audit on quarterly
basis, As part of strengthening the audit process, branches/ service units were graded
under Four scales - LOW / MORMAL / MODERATE & HIGH in RBIA. The Bank has already
implemented computerized audit through Web Based Audit Package called, ‘DARPAN’, for
RBIA of branches, and through other Web Based packages for Concurrent Audit, Income
Audit, KYC & AML Audit, Snap audit (for Normal and Moderate Risk rated branches), RO
Audit, Circle Audit, Wing Audit, Application Audit and Information System Audit.

Bank has taken a tough stand on frauds and as such, the Inspection / Audit policy of the
bank has been revised to re-risk rate branches which were witness fo fraud; serious
irregularities; etc. as “High Risk”.

Bank has taken various strategic measures for mprovermnent of audit framework of the
Bank like Rationalization of Man days for audits; Stringent time norms for closure of audit
reports; placing of relevant reports / Significant audit findings at periodical intervais
hefore Audit Committee of Executives / Audit Committee of the Board / Board of
Directors; introduction of new concepts {ike Daily Dash Board, interactive sessions with
Inspectorates, Inspection Helpdesk; Release of Exhaustive Compendium of guidelines for
audit, Handbook on functioning of Inspectorates; Due importance for Detection &
recovery of Income Leakage, Reduction of Overdue Inspection repm‘ts, tirmely submission
af reports / returns,

Risk Based Supervision:

The Bank is brought under Risk Based Supervision (RBS) regime by RBI, in tieu of Annual
Financial Inspection (AFD) from FY 2014-15. Presently, the Bank has corpleted the 5th
cycle of RBS. RBS framework is named as Supervisory Programme for Assessrment of Risk
and Capital (SPARC). Under SPARC, a detailed qualitative and quantitative assessment of
the Bank’s risks is made by the RB! on an on-going basis through a combination of offsite
and onsite Risk Discovery Process (RDY). '

Know Your Customers {KYC)/AML/CFT:
The Bank has undertaken various measures for the effective implementation of guidelines
on Know Your Customer (KYC), Anti Money Laundering {AML) and Combating Financing of
Terrorism {CFT).
Some of the major achievements and initiatives taken were as under:
b2 AML/CFT Centralized unit has filed 1404 Suspicious Transaction Reparts (5TRs)
.NAR During 201819,

‘1 SAML/CFT centralized unit is exclusively processing and monitoring of AML/ SDN
[' i CGF“;C{‘{,}.}‘L gés ecialty Designated Nationals) alerts.
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» New in-house-AML Package was inavgurated on §2.08.2018 with various efficiency
features. ‘

¥ System checks and enhancements implemented for Trade Based Money Laundering

{TBML) alerts.

Unit has attended 5BN related queries from REBI SBN facility extended to

MRIs/peopte out of India during demonetization period.

As per Flu-India guidelines, all the RF1 suggested by them are implemented,

KYC Cell has functions as the custodian and one point contact for RBI and Central

Registry of Securitizatfon Asset Reconstruction and Security Interest of India

(CERSAI for all CKYC matters.

Implemented CKYC project on 30.10.2017

» Our Bank has issued 58,19,736 CKYC IDs to our Customers, out of 85,536,842
accounts openad from 01.01.2017.

YV ¥ ¥

v

Vigilance Setup

Vigitance Wing of the Bank is headed by the Chief Vigilance Officer {CV0). The CVO i3
assisted by the Vigilance Officers stationed at all Circles, RRBs and the Bank’s Subsidiaries,
Vigitance Management in the Bank includes preventive, participative and punitive
functions. ‘

“Vigilance Awareness Week’ was observed in aur Bank frarn 29" October 2018 (Monday)
to 3" November 2018 (Saturday), with the theme “Eradicate Corruption - Build a New
India" and all the Branches/Offices have actively participated in conducting various
activities such as Seminars, Workshops, Customer Grievance Redress Meetings, Awareness
Sabhas in Gram Panchayats, Panel Discussions, Competitions in Schools/Colleges (viz,
Fssay Writing, Debate & Quiz Competitions) & Walkathon/Marathons etc to bring
awareness in the Society about the ill effects of Corruption.

Vigilance Awareness Week celebrations starfed by taking the Integrity Pledge by all the
Executives & Employees of HO on 29.10.2018 at 11.00 am in Hindi, English & Kannada
languages. Messages received from the Hon'ble President of India, Hon'ble Vice President
of India and the Central Vigilance Commission was read ouf. During the function, Vigiance
Wing in-house quarterly Magazine *Canara Vigil’ was released by the dignitaries.

Buring the year 2018, Vigilance Officers Conference was conducted on 23.07.201% at Head
Office, Bangalare. Vigilance Officers from 21 Circle Offices, Inspection Wing, RREs & FMS
Wing were present. CVO of the Bank & GM-HR addressed the participants. Ms, Roopa, 5P,
CBIJACE, Bangalore and Mr. Vivekananda swamy, 10P, CBIJACE, Bangalore were guest
speakers to the programme.

Further, Vigilance Wing has conducted Workshops on ‘Vigilance Administration” for
Investigating Officers, Presenting Officers, Inquiring Autherities & Disciplinary Authorities
on 07.09.20138, 16.10.2018 & 22.10.2018 at Kolkata, Head Office & Chennai respectively.
icials from Central Vigilance Cormmission have participated in the Workshop and
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Security Arrangements:

Qut of 6310 branches, and 106 currency chests in 21 Circles / 118 regional offices, the
Branch security profile is as follows: High Risk Branches - 44, Normal Risk Branches -1678
and low Risk Branches: 4588, These Branches & Currency Chests were periodically visited
by Security Officers as per statutory guidelines. All the sensitive currency chests were
visited by the Chief Security Officer during the year. The following measures were
initiated based on the Instruction from RBI, IBA B State Police Authorities:

a) All branches, Currency Chests & ATMs have been provided with CCTV cameras & DVR.

by 873 ATMs (Pan India} and 9 mobile ATMs have been provided with private security
duards based on the threat perception and directions from police authority.

¢}y Not withstanding that security personnel are “constantly commltted” to security duties,
the bank is geared up to meet all the chaltenges.

The security set up is regularly upgrading the security apparatus and issuing suitable
instructions, advisories and guidelines to all branches from time fo time, including
focusing on fire safety measures and minimizing damages. 36 Security Officer have
undergone basic training on Disaster Management at NIDM New Delhi during 2018-19.

Right to Information;

Under the Right to information Act, 2005, an exclusive Right to Information Act outfit is
functioning to provide information and bring transparency. During June 2016, Department
of Personnel Training, Ministry of Finance, Government of India bas come out with a web
based online RTL portal to enable the citizens to make online applications/appeats. This
web based package has been given to the Public Sector Banks with effect from 20th July
206, To comply with the RTI guidelines and to cater to the needs, the Bank has
nominated a Nodal Officer at Head Office and a Central Public Information Officer (CPIO)
and a First Appellate Authority (FAA) for all Regional Offices, Circle Offices and Head
Office. Apart from this, the Bank has designated all the branch / unit heads as Assistant
Public information Officer (APIOs) to receive and forward the RT! applications, 1st appeal
and to forward the same to the concerned CPIOs and also to assist the CPIOs whenever
requested. Presently, there are 140 PIOs and 140 Appellate Authorities.

During the year 2018-19, the Bank received 7519 RTl applications, 936 Appeals & 100
Second appeals as against 3634 RT| applications, 871 Appeals & 9 Second appeals during
the previous yaar, 2017-18, as per the provisions of RTi Act, 2005,

Implementation of indian Accounting Standards:

As per RBI guidelines, the Bank is in the process of implementing the Indian Accounting
Standards (Ind AS). A Project Steering Committee headed by Executive Director has been
formed to take the required steps on a continuous basis for smooth convergence. RBI, vide
its communication ref ; DBR.BP.BC.No.29/21.07.001/2018-19 dated 2Znd March,2019 has
deferred Implementation of IND A5 for all Schedule Commercial Banks excluding Regional
Rural Banks tifl further notice. Bank is submitting Pro-Forma Financial Statements to RBI
for every quarter as per the guidelines of RBI.

49



DMyelpzure Docursent Serial Number: [»}
FOR PRIVATE CIRCULATION ONLY o Name af bivesior: [s]

implementation of Official Language:
The Bank made noteworthy progress under the implementation of official language and
wan many prizes at various levels during the year under review,

As at March 2019, around 86% of employees have obtained working knowledge in Hindi
and the Bank has notified 4767 Branches under Rule 10{4) of OL Rules 1976. All the
employees of the Bank possessing working knowledge of Hindi have been trained in
functional Hindi through Hindi workshops. During the year under review, Bank has
conductad 336 refresher training programimes for such employees.

In the sphere of using Information Technology in the Official Language, the Bank has
furthered the use of Unicode package for word processing and alsa made pravision in ATM
screens of the Bank for carrying transaction in 10 Indian languages. Apart from Hindi and
English, transaction slips can be obtained in Malayalam, Tarnil, Telugu, Kannada, Punjabi
antd Marathi from our ATMs (Transactions done in concerned language). Tele banking
facility has also been provided in Hindi and English and other 6 major regional languages.
The Bank's corporate webhsite is bilingual. The Bank is also giving SMSs in Hindi to all its
customers on special occasions,

The Bank’'s bilingual address booklet CANPATHA is made available to all our branches and
offices in electronic form. Hindl option is provided in Mobile Banking, E-infobook and the
Bank's internet Banking portal. To encourage effective implementation of Official
Language in the Bank, 381 prizes were given to Circles, Regional offices, Branches, R5TCs
and Sections of Head Office & Circle Offices under the award Scheme formulated by the
Bank, viz., Canara Bank Rajbhasha Akshay Yojana and 80 emplovees were awarded under
Rajbhasha Puraskar Yojana. Bank has also conducted Annual YAl India Hindi Essay
Competition™ for its employees and cash prizes were given to prize winners. Half Yearly
Hindi journal "Canarajyoti” - 21% & 22™ issues were brought out during the year.
Canarajyoti was brought out te encourage original writing in Hindi. This publication
confains articles on banking related subjects as well as Poetry, Short Stories, Travelogues
written in Hindi by employees of our Bark. Buring the year, Canarajyoti awarded gold and
Bronze Prize by ABCI under Indian Language category. The 36th All India Conference of OL
Officers of the Bank was held at Head Office, Bengaluru on 21st and 22nd February, 2019,
During the year, the Third 5ub Committee of Parltamentary Committes on Official
Languages had inspected our Joshimath Branch (Delhi CO), Qoty Branch {Chennai COY,
Guwahati Circle Office and Tuttukudi Regional Office. The committee lauded the efforts
put in by the Bank in the field of Official Language implementation. The Bank is convening
the Town Offictal Language Implementation Committees of Etah, Agra, Hatharas,
Coimbatore, Ramnagaram, Bengaluru (Rural), Chitradurga, Chikkaballapur and
Thiruvananthapuram. Official Language Implementation Committees are constituted in ail
the branches of the Bank as per the Govt. guidelines to propagate the progressive use of
Hindi.

Promotion of Sports:

Canara Bank has always been encouraging and supporting sports and has contributed
ously to sporting activities all over the country by sponsoring tournaments, providing
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scholarships to talented sports personalities. A Sports Council at Head Office was setup in
the year 1982 to monitor and encourage sports activities in the Bank.

The Bank is presently having teams in 6 disciplines.

Category Gender Members
Athletics Women 5
Ball badminton Men | 3
Cricket Men 14
Hockey Men 17
Shuttle badminton T e 1
Table Tennis Men & Women 2

International Sportspersons in the Bank fold are Shri B K Venkatesh Prasad & Shri Sunil B
Joshi (Cricket), Smt M K Asha, Smt Suma Gopalakrishna (Athletics), & S5mt H M Jyothi
(Present International Athlete}, Shri P Shanmugam, Shri Bharath Kumar Chhetri (Captain
indian Hockey Team, London Olympics-2012) & Shri K M Somanna (Senior-Hockey), Shri K P
Dinesh (Junior-Hockey), Shri D Guruprasad, Shri Vineet Manual (Shuttle Badminton). S5ome
of the above sportspersons still don the Bank colours while representing the Bank in
tournaments/competitions at the State/National tevel.

The Bank's Hockey Team was Runners up in the 8™ Hockey India Senior National B Division
Championships at Imphal, Manipur during 2018, and also in the Field Marshal Cariappa
Memorial Hockey Tournament at Bangalore. The Cricket Team of the Bank was the
Winners in the following championships: (1) The Karnataka State Group Il Division, (2) |
League Championships, and (3) 25th International Pradip Memorial Tournament at Qdisha.
Further the team was runners up in the All India Pooja Cricket Tournament at Cochin.
Apart from the teams ai the Head Office, the Bank is also encouraging sports at the Circle
levals by allotting annual budget for sports activities and also by organizing sports
competition for employees which are duty monitored by the Circle Sports Councils.

Financial Supermarket:

Canara Bank, with an objective of offering 'One Stop Banking' facilities for the customers,
forayed into diversified business activities by opening subsidiaries during late 1980s.
Today, the Bank functions as a ‘Financial Supermarket’, with ten Subsidiaries/Sponsored
entities/Joint Ventures in diversified fields, Al the Subsidiaries/Sponsored entities/ Joint
Ventures of the Banl recorded satisfactory performance during the year 2018-19,

CANFIN HOMES LIMITED (CFHL):

M/s Canfin Momes Limited, a sponsored entity of Canara Bank js one of the premier
housing finance entities in the country. The bank holds 30% stake with the company. The
loans outstanding of the Company as at March 2019 were Rs. 18396 crare. The Company
earnad a profit after tax of Rs.296.74 crore as against Rs.286.19 crore in the previous
year, with y.o.y growth of 3.69%. Gross NPAs of the Company was Rs.113.51crore and Net
was Rs.79.47crore as on 31.03.2019, 100% dividend for the year 2018-19 has been

A ,ﬁﬂﬂﬂs by the Company.
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CANARA BANK SECURITIES LIMITED (CBSL):

M/s  Canara Bank Securities Limited is a wholly owned subsidiary of the Bank. The
Company offers stock broking services to both institutional and retail clients. Online
Trading Counter for retail customers is its flagship product and has diversified into
Currency Derlvatives and has a clientele base of 55503, The Company has posted a profit
after tax of Rs.9.71crore and declared a dividend of 15% for the year 2018-19. CBSL has
taken over the Depository Participant operations from Canara Bank with effect from
01.04.2017.

CANARA ROBECO ASSET MANAGEMENT €O LIMITED (CRAME):

M/s Canara Robeco Asset Management Company Limited is a joint venture (JV) with M/s
Robeco Group N V with the bank holding 51% Stake. This JV was formed in 2007 divesting
49% Stake held by the bank in M/s Can Bank Mutual Fund in favour of M/s Robeco Group N
V. Total Assets under Management {AUM) was at Rs 15516 crore with investor base of 9,92
lakhs as at March 2019, The Company is currently managing 29 Mutual Fund Schemes,
including Gold Exchange Traded Fund. The Company has posted a net profit of Rs,24,61
crore and declared a dividend of 11% for the year 2018-19,

CANBANK FACTORS LIMITED (CFL):

M/s Canbank Factors Limited is a factoring Subsidiary of the Bank with 70% stake held by
the Bantk. During 2018-19, the Company had a total business turnover of Rs.1702crore. The
Company incurred a profit of Rs.2.72crore due to making provisions amounting to
Rs.11.39¢crore for the doubtfut debts for the year 2018-2019.

CANARA HSBC CQRIENTAL BANK OF COMMERCE LIFE INSURANCE COMPANY LIMITED
{CHIOCe): :

M/s Canara MSBC Oriental Bank Of Commerce Life Insurance Company Ltd (CHIOGCe) is a
Life Insurance Joint Venture floated by the Bank in association with HSBC Insurance (Asia
Pacific) Holding Limited and Oriental Bank of Commerce in the year 2007. The JV
comimenced its business operations with effect from 16.06.2008, with majonty
shareholding of 51% by Canara Bank, followed by HSBEC (26%) and Oriental Bank of
Commerce (23%). The Company recorded new business premium of Rs.1367 crore and gross
premium of Rs.3451 crore during the year. The Company has 4,62,403 in-force policies as
on 31.03.2019. The Company achieved a statutory profit of Rs.165 crore for  2018-19,

CANBANK VENTURE CAPITAL FUND LIMITED (CYCFL):

M/s Canbank Venture Capital Fund Limited is the Trustee and Manager of Canbank Venture
Capital Fund and a wholly Owned Subsidiary of the Bank. The company has managed 5
funds so far with total Asset under Management of Rs.552.78crore. The latest fund is the
Ermerging India Growth Fund with a corpus of Rs.435,.86 crore. CVCFL has been appointed
by the Department of Electronics and Information Technology (DeitY) to manage the
Electronic Development Fund (EDF) with a corpus of Rs.2206 crore, with Rs.2200 crore
. from Government of India, Rs.5 crore from Canara Bank and Rs.1 crore from CVCFL.
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Rs.650 crore. The Company recorded & profit after fax of Rs.4.50 crore and has proposad
to pay a dividend of 1000% for the year 2017-18.

CANBANK COMPUTER SERVICES LIMITED (CCSL):

M/s Canbank Computer Services Limited is the only Software Company promoted hy a
Public Sectar Bank in the country, with a 69.14% shareholding by the Bank. CCSL is
primarily engaged in iT and Software development services, BPO services, ATM / Any Time
Payment services, Training, Consultapcy and RET agent. The Company has posted a profit
after tax of Rs.3.01crore and proposed a 30% dividend for 2018-19.

CANBANK FINANCIAL SERVICES LIMITED (CANFINA):

M/s Canbanl Finandial Services Limited is confining its activities to lepal matter arising
out of past transactions in securities and recovery of dues under decreed accounts. The
Company received extension of time limit from the RBI for further period of three more
years up to 31.01.2020 for disposing off its assels.

COMMERCIAL INDO BANK LLC (CiBL):

M/s Commercial Indo Bank LLC, a joint venture of Canara Bank and State Bank of India has
been operational since April 2014 in Moscow, Russia. The carmpany incurred net loss after
tax of USS -1.82 million during the year.

CANARA BANK (TANZANIA) LIMITED:

M/s Canara Bank {Tanzania) Limited is wholly owned Subsidiary of the Bank at Dar es
Salaarn in Tanzania, registered in Tanzania on 02.11.2015 and obtained a banking license
from the Bank of Tanzania on 05.05.2016, The subsidiary commenced its business
aperations from 09.05.2016. The company earned a profit after tax of 50.43 million.

REGIONAL RURAL BANKS (RRBS)
As at March 2019, the Bank had two sponsored RRBs, viz,, Kerala Gramin Bark (KGB) in
Kerala and Pragathi Krishna Gramin Bank {(PKGB) in Karnataka.

Kerala Gramin Bank (KGB) operates in all the 14 districts of Kerala State with 633 branches
and 320 ATMs. The total business of the KGB was Rs.34778crores as at March 2019,
comprising a total Deposits of Rs.16881crore and Advances of Rs.17897crores. Pragathi
Krishna Gramin Bank {PKGB) operates in 11 districts of Eastern Karnataka with 661
branches & 279 ATMs. The total business of the PKGE was Rs.30745 crores as at March
2019 with total Deposits of Rs.15917 crores and Advances of Rs. 14828 crores.

Apgregate business of both the RRBs increased to Rs.63523crores as at March 2019 with a
v.o.y growth of 11.28% comprising Deposits of Rs. 32798crores and  Advances
Rs.3272hcrores. Through the Bank's infrastructure support, the RRBs are extending
facilities, like, ATM cum Debit Card services and instalted 599 ATMs/Cash Dispensers {320
by KGB, 279 by PKGB) as at March 2019, The sponsored RRBs are 100% CBS compliant and
are ahead of their peer RRBs under technotlogy front by extending IT based products, like
Internet Banking, Mobile Banking, RuPay Debit Card services and also Aadbaar enabled
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services and remittance facilities through NEFT/RTGS to their customers. The RRBs have
put in place Cheque truncation system and e-KYC technology.

Kerala Gramin Bank had received |BA award 2018 for best inclusion inftiatives. KGB has
been awarded éth ASSOCHAM SMEs excellence award 2018 under Micro lending category.
KGE has alsa bagged Leadership capital award instituted by PFRDA for best performance in
ermrolling mambers under APY. KGB has been awarded the Best Bank Award for “Rural
Development” by State Bankers Forum. For excellent performance under TS KGB has .
been awarded Mational Payments Excellence Award. For best performance under CT5 KGB
bagged National Payments Excellence Award. In addition to this KGB also bagged IBA
Banking technology award 2019, SKOCH award for DIGI KGB & Fl@School.

Pragathi Krishna Grarnin Bank (PKGB) has received National Award from Ministry of Rural
Development (MoRD), Government of India under National Rural Uivelihood Mission (NRLM)
for Best performance in SHG Linkage for 2017-18 ameng RRBs (Southern Region). PKGB has
received NPCI Special Jury Award for outstanding performance in Issuance of Rupay Debit
Cards. PKGB has also received Nationat Award from PFRDA as Best Performing RRB in india
under APY for the year 2017-18. Bank has alse received many awards by PFRDA under
various categories.

The Bank's sponsored RRBs were the first amongst RRBs to implement e-KYC technology
and Aadhaar Enabled Payment System (AEPS). Tegether, these RRis had done 13.22 lakh
enrolments under the Social Security Sehemes,

HIGHER EDUCATION FINANCING AGENCY (HEFA):
Higher Education Financing Agency (HEFA), a not-for profit organisation, is set up by the
bank under a joint venture share holder agreement with the Ministry of Human Resource
Developrment (MHRD), Government of India. This agency was set up to leverage funds from
the rnarket and supplement them with donations and CSR funds to finance improvement of
infrastructure i India’s Premier Higher education institutions viz., IIT, HIT, HSER, etc to
make them world class. HEFA is set up for developing the educational infrastructure,
particularly R&D infrastructure thereby enabling the institutions to reach top rankings
globalty. This agency has an initial authorized capital of Rs.2000 Crore which is proposed
ta he contributed in the ratio of Rs1000 Crore by MHRD, Rs.100 Crore by Canara Bank and
Rs.900 Cr, from other Corparates, The paid up equity of HEFA as on date is Rs.300 Crore of
which Rs,250 Crore by MHRD and Rs.50 Crore by Canara bank.

HEFA has so far approved projects to the tune of Rs.2, 05 Crore for 7 institutions of which
Rs.85 Crore has been disbursed. HEFA atso has proposals to the tune of Rs.9818 Crore from
16 institutions and the appraisal process is underway.

AWARDS/ACCOLADES & ACHEIVEMENTS:

In recognition of the vared initiatives, the Bank was conferred with the following awards
during the year 2018-19,

e Secured Chamber of Indian Micro Small & Medium Enterprises (CIMSME) awards for
best bank for promotional schemes (Large category).

54




Disclosure Deciment Kol Nunher. [o]

FOR PRIVATE CIRCULATION QONLY Name of Invesior. (o]

@ Received runner up CIMSME award for best MSME bank (Large category) and
financially inclusive bank {Large category).

® Secured PFRDA's best performing PSB award in APY performance and the splendid

seven awards for the APY campaign

® Secured 1st position in Digital Score Card among all PSDs published by Ministry of
Flectronics and Information Technology (MeitY) as on 31.12.2018.

o Achieved 106.04% of pro-rata target of 48 Crores Digital Transactions by MeitY .
{Our Bank has been allocated 64 Crores Digital Transactions for FY 2018-19 by
MeitY).

) Post introduction of BHIM QR in August 2018, it enrolment crossed 3,20,960
Merchants as of now.,

@ Enrolted 70,461 Merchants under BHIM Aadhaar PoS as of Dec'18 and aiming to
complete the farget of 1.02 lakh Merchants by 31.03.19,

& Number of Merchants enrolled has increased to 5,20,114 as of Dec’i8 from
4,18,761 in Dec’t7 registering a substantal increase uhder all seven Digital
Payment Platforms.

" Secured eight awards in the Collateral Awards Category during 13th Global
Communication Conclave; out of which 3 Gold for Television Commercials,
Advertising Corporate Campaign RADIO and Advertising Corporate Campaign

Television.

. Bagged four awards from the Associated Chambers of Commerce and Industry of
India {ASSOCHAM) under its Social Banking Excellence Awards 2018,

» Bagged 1st Runner up award for Credit-off take under EASE Banking Reforms.

° Conferred Best Performing Bank for in house maodel in terms of Aadhaar Generation

and Update through our ASKs among the Banks by UIDAIL

VARIOUS POLICIES OF THE BANK

There is a system of implementing well-defined polidles and procedures in the Bank.
During the year, concerted efforts were made to streamline the policies and procedures of
the Bank in the light of repulatory requirements of the RBI, the directions of the
Government of India and the emergent requirements of the Bank in the present day
context. Accordingly, there has been a sharper focus on policies relating to, among others,
Credit Risk Management, Market Risk Management, Operational Risk Management, Asset
Liability Management, Liquidity Risk Management, Group Risk Management, Country Risk,
Counterparty Bank Risk, Corporate Governance, Disclosures, Coliateral Management,
Stress Testing, Compliance Functions, Disaster Recovery and Business Continuity Planning,
Business Lines, Dutsourcing and 1CAAR, KYC, AML, Recovery and Investments.

CHANGES IN THE BOARD OF DIRECTORS
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Year 2018-19 saw the following changes in the composition of the Board of Directors of the
Bank.

Changes in the Bank’s Board of Directors during the year2018-19

i ; . : Date of Date of
5LNo. | Hame Designation Designation Appointment Cessation
1 shri Rakesh Managing Director & CEO 11.09.2015 | 31.07.2018
Sharma ‘
yi Smt. PV Executive Director 15.06.2016 31.01.2019
Bharathi
Ms A . . i '
3 . . Executive Director 11.02.201%9 10.02.2022
Manimekhalai
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i,  Corporate Structure
Organizational chart

HEAD OFFICE ORGANISATIONAL STRUCTURE
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i OFFICER I
EXECUTIVE DIRECTOR -1 VICILANCE WING EXECOGTIVE DIRECTOR J1f | |EXECUTIVE DIRECTOR -1
: k4
EB-1 rvgmcirzt‘)‘s En-It Secretardat Eb-n
- . seretarial A 0d }
Secretariat (ineh, Board Unid Beeretatiat
v ‘ ¥ ¥
Human Resources Wing, Strategic Planning
GM | Training, Official GM | Risk Management Wing GM | & Development
Language Wing R
GM | Staff Training College GM | MSME Wing ‘ 1 LGM 1 Prierity Credit Wing
Department of . . . .
. Financial Management and Financial Inclusion
GM mlfg;matwn Technology GM Subsidiaries Wing GM Wing
Technology Operations Stressed Assets .
MGM Wing GM Managernent Wing GM | Inspection Wing
GM Digital Banking Services GM Recovery Legal & Fraud GM Mid Corporate
Wing Prevention Wing Credit Wing
. Credit Administration and . .
GM | Integrated Treasury Wing GM Monitoring Wing GM | Retail Assets ng
GM Risk Based Supervision &
MIS Wirg
GM Large Corporate Credit
Wing

Internationat Operations
GM | and Corporate Credit
Relations Wing

GM | Compliance Department
GM ngeral Admipistration
wing

P
-2 { CORPORATE:
ok VERGHINT |

EANKING [/ 57




PIVISIC

Divelosure Doctmment
FOR PRIVATE CIRCULATION GNLY

Serial Nusrther: (9]
Numte of Investar: o]

k. Key Operational And Financial Parameters for the last three audited yvears

a. Standalone

{Rs in crores)

BN‘H“‘NU o

x;-m et

Networth 26914,421 23085.66| 26179.66| 34023.82] 34681.30
Total Debt : of which 534778.80)563580.37 | 640025.56| 645060,92| 65H8961.98
Non-Current Maturities of 19664.88| 19236.79| 19287.77
Long Term Borrowings 16557.19| 20484.06|
Short Term Borrowing 27246.37| 18324.451 71327.41]  16387.64 1443381
Current Maturities of Long 240,30 600.00
Term Borrowings J— 700.00:  325.00 S R
Net Fixed Assets 168,321 B318.64| 841023 8291.33 8324.83
Non Current Assets A71737.91 385859,52 | 405886,94 ‘
Cash and Cash Equivalents SB8825,46| 49912.33| 66152.69F 70770.04| 83978.96
Current investments 11645.16| 11394.50) 22113.60
Current Assets 211781.54| 231026.58 | 288879.75
Current Liabilities 263408.83{283340.04 | 305877.27
Assets Under Management NA NA NA NA NA
Off Balance Sheet Assets _NiL NIL NIL NIL ML
Interest Income 41387.64| 41252.091 46810.34| 24592.66|  36887.55
Interest Expense 31515.87| 29088.76! 32332.22| 18222.29| 2708216
Provisioning & Write-offs 7791.97| 13770.48; 10243.85 4290.63 6295,34
PAT 1121.921 (4222.24) 347.02 693.99 1023.61
aross NPA {%) 9.63 11.84 8.83 8.68 8.36
Net NPA (%} 6.33 7.48 5.37 5.1% 5.05
Tier 1 Capital Adequacy Ratio 9.77 10,30 9.04 11.12 11.05
(%)
T;er Z Capital Adequacy Ratio 3.09 2.92 2.86 2.87 2.81
{¥%)
b. Consolidated.
{Rs in crores)
Parameters FY 17 FY 18 FY 19  130.09,2019} 31.12.2019 |
NetWorth 27970.17|  24369.41! 27686.52] 35/74.06|
Total Debt : of which 534858.101  h63756.48] 640165.66| 645158.80]  659029.68
Non-Current Maturities of 19664.88 19236.79 19287.77
Long Terrn Borrowings 16557.19 20484.06
Short Term Borrowing 22334.57 18100.44| 21377.76 16387.64 14433, 81
Current Maturities of Long 240.30 600.00
Term Borrowings | 700.00 asoe oo
Het Fixed Assetls 7185.00 8335.30 8432.78 8315.33 8357. 23
Non Current Assets J72358.661 38753327 422178.53
Cash ard Cash Equivalents 58967 38 50224.60| 66531.24 71014.25 B4263.28
Current Investments 11707.38| 1144492  22113.60
Current Assets. 3800.00( 243902.70¢ 289604.28
Current. Liabilities 263488.131  283516.15] 30%988.07] [
Assets Under Management NA NA NA NA NA
Off Balance Sheet Assets NIL NIL NIL NiL NIL
interest Income 41456.66 41345,.32] 46896.72 25015.97 37509.59
Interest Expense 31540.27 29112,90| 32338.69 18285.09 27087.32
visioning & Write-offs 7922.85 13879.93 10276.89 4369.94 6390.68
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o Parameters " FY 17 FY 48 T FY19 130.09.20187 31.12.2019
PAT 112192 {3951.40) 601.85 B25.89 1223.55
Gross NPA (%) ' 9.6 11.88 B.87% 8.87 8.40
Het NPA (%) 6.34 7.48 5.37% 5.15 5,05
Her 1 Capital Adequacy 9.16% 11.22 11.14
Ratio (%) 9.88 10.40

Tier 2 Capital Adequacy 2.83% 2.85 2,80
Ratio (%) o 3.08 2.9

¢, Gross bebt Equity Ratio of the Issuer
{Rs in crores)

Pre-lssue Post fssue of Bonds of

Particulars {as on Dec 31, 2019) Rs 3000.00 Crore
TOTAL LONG TERM DEBT * _19287.77 2228777
Total Long Term Debt 19487.77 22287.77
SHAREHOLDERS® FUNDS ** 34681.30 34681.30
Share Capital 1030.23 1030.23
Reserve & Surplus (excluding FCT 36457.72 36457.72
Revaluation Reserve
Net Worth 14681.30 34631.30
GROSS DEBT/ EQUITY RATIO .55 0.64

* Excludes Refinance (Domestic) and Borrowings from Banks (overseas)
* Includes Share Capital plus Reserve (Excluding Revaluation Reserve & FCT Reserve)
Minus Intangible Assets i.e. Deferred Tax Assets,

if, Project Cost and Means of Financing, in case of funding of new projects

The funds being raised by the Bank through present issue of Bonds are not meant for
financing any particular project. The Bank shall utilize the proceeds of the issue for its
regular business activities and other associated business objectives such as discharging
existing debt obligations which were generally undertaken for business operations. The
Bank has to shore up its Capital base to match the growth in Assets and maintain level of
CAR higher than the minimum level prescribed by RBL

IV BRIEF HISTORY SINCE INCORPORATION WITH DETAILS OF ACTIVITIES INCLUDING
REORGANISATION, RECONSTRUCTION OR AMALGAMATION, CHANGES IN CAPITAL
STRUCTURE , (AUTHORIZED, iSSUED AND SUBSCRIBED) AND BORROWINGS ,IF ANY.

History of the Bank

Sri Ammembal Subba Rao Pat founded CANARA BANK {hereinafter referred to as “The
Bank") in 1906 at Mangalore in the name of Canara Permanent Hindu Fund. it became a
Public Ltd, Company in 1910 and the name was changed to Canara Bank Ltd.

in July 1969, Canara Bank Ltd, along with 13 other major banks, was nationalised and is
now a Public Sector Bank constituted under the Banking Companies (Acquisition & Transfer
of Undertakings) Act, 1970, Under the provisions of the Banking Regulations Act, 1949, in
addition to the business of banking, the Bank can undertake the business as specified
under Section 6 of the above Act.
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The Bank brought out further changes in its organizational/operational set-up to facilitate
smooth functioning and effective resutts. The Organizational design and structure are
continuously revisited and studied to make inroads for further functional excellence.

The Bank has comptetely moved towards a 4 tier structure comprising Head Qffice, Circle
Offices and Branches, The Organizationat Structure has been reworked to enable hetter
execution of strategy and ensure stmooth functioning. Qur Bank has & network of 21 circle
Offices, 117 Regional Offices and more than 6304 branches as at 31.10.2(019, spread over
atl States & 5 Union Territories of the country, Bank has also its presence overseas.

CAPITAL STRUCTURE OF THE BANK

i, Details of Share Capital as on September 30, 2019

{Rs. in crore}

SHARE CAPITAL .
a, | Authorized Equity Share Capital
300,00,00,000 Equity Shares of Rs,10/- each 3,000.00
b. § Issued & Subscribed Equity Share Capital

1,03,02,33,351 Equity Shares of Rs,10/- each fully 1030.23
paid up

c. | Paid-up Equity Share Capital
1,03,02,33,351 Equity Shares of Rs.10/- each fully 1030.23

paid up
Add: Amount of Equity Shares forfeited -
Total Paid-up Equity Share Capital 1030.23
2. | SHARE PREMIUM ACCOUNT 12008.55
The Issue will not have any tmpact on the patd-up capital.
fi. Changes in the capital structure as on last guarter end, for the last five years:
Authurlzed Capital of the | 3, 000 00 By notaﬁcatinn F. No,
Bank increased from 11/4/2009-
Rz, 1,800 crore 1o Rs. BOA dated November 27, 2009 of
3,000 crore Government of India
QIP Made - During the 33.00 Date of AGM - 12,07.2010
month of March, 2011 {Issued and allotted 3.30 | Allotment was made on :
Crore Equity Shares 15.03.2011
through QIF Mode at an
Issue price of Rs. 604/-)
Preferential Allotment to | 18.26 Date of EGM - 20.12.2013
_‘,J“"M_-'H""-
1.4*"-:&1%}‘#%!‘!’4'?7 | 60
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{Equity Shares)

(atlotment of 1,82,58,837
equity shares of Rs. 10/-
each)

Date of Allotment - 31.12.2013

Preferential Allotment to
Government of India
(Equity Shares)

13.94

{allotrnent of 1,39,38,134
equity shares of Rs. 10/-
each)

Date of EGM - 27.03.2015
Date of Allotment - 31,03.2015

Preferential Allotment to
Life Insurance
Corporation of India

40.00
(allotment of 4,00,00,000

eguity shares of Rs. 10/-
each)

Date of EGM - 30.04.2015
Date of Allotment - 12.05.2015

Preferential Allotment to
Government of India
{Equity Shares)

27.79

(atlotment of 2,77,94,083
equity shares of Rs. 10/-
each)

Date of EGM - 29.09.2015
Date of Allotment - 20.09.2015

Rights Issbie

54.29

(allotment of 5,42,99,103
equity shares of Rs.10/-
each)

Date of AGM - 26.07.2016
Date of Allotment - 27.03.2017

Preferential Atlotment to
Government of India

135.95

{atlotment of
13,59,54,616 equity
shares of Rs. 10/- each)

Date of EGM - 01.03.2018
Date of Allotrment - 27.03.2018

Canara Bank - Emplayee
Share Purchase Scheme

20

{Alletment of 2 crore
equity shares to eligible
employees af Rs.10 each)

Preferential Allotment to
Government of India

276.98

{Allotroent of
27,69,88,576 equity
shares of Rs 10/- each)

Date of AGM - 26,07.2018
Date of Allotment - 06.02,2019

Date of Allotment - 04.12.2019
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iv. Details of any acquisition ‘or amalgamation in the last 1 vear

e ~%
o qmm\r&
Ju 2 __HANT
" Bﬁ'lhil‘\.ﬁ
lesncm

M.
V. Details of any Re Organization or Reconstruction in the last one year
Type of Event Date of Date of Details
Announceme | Completion
nt
Reorganization and updation in 04.04.2619 | 04.04.2019 | Reorganization (with 18 new
functions of Inteprated Treasury Sections) and updation in
Wing, HO ‘ functions of Integrated
Treasury Wing, HO
Shifting of *Doorstep Banking 08.05.2019 | 08.05.2019 | Shifting of ‘Doorstep
Scheme’ function from GA Wing, Banking Scheme’ function
HO (Cash Management Section) to from GA Wipg, HO (Cash
SPED Wing, HO Management Section) to
SPED Wing, HO
Delinking Centralised NR! Hub from | 18,05,2019 | 18.05.201% | Delinking Centralised NRI
MERR Wing, HO and realigning the Hub from M&RR Wing, HO
same under 10&CCR Wing, HO and realigning the same
- N under 10&CLR Wing, HD
Altigning Corporate 21.05.2019 21.05,2019 | Aligning Corporate
Communications Departrent under Communications Department
SP & D Wing, H.O and renaming the {raporting directly to
sa Corporate Communications and MDCEQ} under SPRED Wing,
Investors' Relations (CC & IR) HQ and renaming the same
Department me as as Corporate
Communications and
Investors' Relations {(CC &
R} Department
Belinking Financial Inclusion set up | 22,05.2019 | 22.05.201% | Delinking Financial Inclusion
from PC&F! Wing, HO and forming a set up from PCERFl Wing, HOD
separate Financial Inclusion Wing at and forming a separate
HO Financiat Inclusion Wing at
HO
Merger of Call Centre Monitoring 30.05.2019 | 30.05.2019 | Merger of Call Centre
Section with M&ECRM Section under Monitoring  Section  with
ME&RR Wing, HO M&CRM Section under MERR
Wing, HO
Merger of MERR Wing with 5F&D | 29.06.2019 719.06.2019 Merger of MEBRR Wing with
Wing. Thereby MERR Wing ceases SP&D Wing. Thereby M&RR
to exist. Wing ceases to exist.
Functions related to Capital Functions related to Capitat
Planning moved from SP&D Wing to Planning moved from SP&D
EMES Wing Wing to FMES Wing
Reorganisation/Renaming of M.06.2019 01.06.2019 Rearganisation/Renaming of
Sections under DBS Wing, HO Sections under DB Wing,
HO
apisation of DIT Wing, HO 07.06.2019 07.06.2019 | Reorganisation of DIT_wing, |
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DIT Wing bifurcated into

DIT Wing  and  Technology
‘ Operations Wing

Data Warehouse and MIS Groups

detinked from DIT and realigned

under RBS & MIS Wing.

HO
1. DIT  Wing bifurcated

into

a) DIT Wing

by Technology Operations
Wing

2. Data Warehouse and MIS
Groups  delinked  from
DIT and realigned under
RBS & MIS Wing.

Reorganization of Prime Corporate | 10.06.2019 10.06.2019 | Reorganization of Prime
Credit Wing and Corporate Credit Corporate Credit Wing and
Wing, Corporate Credit Wing,
PCCW renamed as Large Corporate PCCW renamed as Large
Credit Wing - Processing and follow Corporate Credit Wing
up of large corporate credit Processing and follow up of
proposats of value Rs.100 crores & large  corporate  credit
above proposats of value Rsg. 100
CCW renamed as Mid Corporate crores fi above
Credit Wing - Processing and follow CCW  renamed as  Mid
up of other corporate credit Corporate Credit Wing -
proposals with limits below Rs. 100 Processing and follow up of
cr. other  corporate  credit
proposals with Hmits below
o Rs. 100 cr.
Updation in functions of FM&S Wing | 22.07.2019 22.07.2019 Updation  in  functions of
Functions related to Power of FMES Wing
Attorney (ETT Sec) Functions related to Power
Service Tax matters replaced with of Attorney (ETT Sec)
GST (ETT Sec) Service Tax matters
T ) | replaced with GST {ETT Sec)
Rationalization of Sections within ;| 09.09.2019 09.09.201% Rationalization of Sections
SP&D Wing, HO consequent upon within  5P&RD Wing, HO
merger of M&ERR Wing comnsequent upon merger of
Office Note of SPED Wing (SPDW ME&RR Wing
BPR ON 57 2019 dt, 05.09.2019) to Office Note of SP&D Wing
MD&CEQ (SPDW BPR ON 57 2019 dt.
05.09.2019) to MDECED
Updation of functions of CPC-FT | 10.10.2019 10.10.2019 Updation of functions of
under Integrated Treasury Wing CPC-FT under Integrated
Mumbai Treasury Wing Mumbai
“SC/ST Cell” under PM Section | 06.12.2019 06.12.201% “SC/ST  Cell” under PM
renamed as “Reservation Cell” Section renarmead as

“Reservation Cell”
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C. Details of shareholding of the Bank as on the latest quarter end

i. Sharehuldinﬁ pattern of the Bank as on December 31, 2019

1 PRES!DENT OF !HD!A 1 80s, 933 351 78519430
2 INSURANCE COMPANIES 21 70,210,1M 6.814979
3 MUTUAL FUNDS 30 54,512,105 5.291239
4 | FOREIGN PORTFOLIC -
CORP 99 30,674,425 2.977425
5 RESIDENT INDIVIDUALS 147,601 28,146,839 2.732084
6 EMPLOYEES 50,954 21,167,832 2.054664
Qualified Institutional
Buyer 7 4,850,148 0.474664
BODIES CORPORATES 206 4,322,003 0.419522
BANKS 14 1,665,368 0.258715
10 | TRUSTS 14 2,236,841 0. 217120
11 | CLEARING MEMBERS 273 1,067, 171 0.103585
12| NON RESIDENT INDIANS 1,212 584,557 0.056.740
13 |HUF 1,640 571,648 0.055487
14 | NON RESIDENT INDIAN
NON REPATRIABLE 634 173,889 0.016879
15 | FOREIGN INSTITUTIONAL
INVESTORS 1 43,400 0.004213
16 { NBFC 7 33,533 0.003255
TOTAL 2,003,414 | 1,03,02,33,351 100
Notes: The promoters have not pledged or encumbered their sharehotding in the
Bank
il. List of top 10 holders of equity shares of the Bank as on December 31,
2019
IR . 80893335 808933351]  78.5194
2. LIFE INSURANCE ‘
CORPORATION OF iNDIA 69421501 69421501 6.7384
3. HEFC TRUSTEE COMPANY
LTD. A/C HDFC BALANCED
ADVANTAGE FUND 28041621 28041621 2.711%9
RELIANCE CAPITAL TRUSTEE 20881890 20881890 2.0269
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O LTD-A/C NIPPON INDIA
TAXSAVER(ELSS)FUND

HODFC LIFE INSURANCE
COMPANY LIMITED

4536139

4536139

0.4403

JUPITER INDIA FUND

4368919

4368919

0.4241

CAP FLUND

L AND T MUTUAL FUND
TRUSTEE LTD-L AND T MID

3287900

3287900

0.31%91

FUND

VANGUARD TOTAL
INTERNATIONAL STOCK INDEX

2607460

2607460

0.2531

THE HARTFORD
INTERNATIONAL VALUE FUND

2351913

2351913

{.2283

10.

PORTFOLI

FACIFIC S5ELECT FUND -
INTERNATIONAL VALUE

2312643

2312643

0.7245

Total

94674334

94674334

91.50

F.

Details of Promoters of the Bank

Details of promoter holding as on December 31, 2019

President of
India

B08933351

808933351

Not
Applicable

G. Details regarding the Directors of the Bank
i. Details of Current Directors of the Bank: _
51 Nare, Age Address Director of betails of other
No | Designation and | {in thﬁf Bank Directorship/s
. DIN Yoa since
rs)
1. |shd TN |63 | CanaraBank, 14.08.7015 | 1.Tech Mahindra Limited’
Manoharan Head Office o - independent
Non official 112, J.C.Road | 13-08-2018 | - Director .
) Reappointed | 2, Mahindra & Mahindra
| Non Executive g w.e.f. Limited -Independent
-3 : 002 14.08.2018 |  Director
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Chairman To 3. Tech Mahindra
DIN-D1 186248 13.08.2020 {Americas) Inc -
Director
2. | ShrilVPrabhakar | 57 | Canara Bank, 01.02.2020 |1, Canbank Venture
Managing Director Head Office Capital Fund Limited.
gn&%%nww 112, J.C.Road Z..Canara Bank
Bengaturu-560 Securities Limited
002 3. Canbank Factors
Limted
4, Canbank Computer
Services Limited,
5. Canara Roheco Asset
Management Company
Limited
6. Canbank H5BC
Oriental Bank of
Commerce Life insurance
~ |Company Limited.
3 | Shr Matam 55 | Canara  Bank, 09.10.2017 | L
Venkata Rao Head  Office
Executive Director 112,J.C.Road
g e kTR 002
4 | Shri Debashish 54 |Canara Bank, | 19.02.2018 | 1.Can Fin Homes Ltd,
Mukherjee Mead  Office 2. Lanbank Venture
Executive Director ;,1 2:-‘-[‘:-“03“1560 ;a(r:ntal F"del'"m‘zd' .
. engalury - . Canara Robeco Asse
DIN: 08193978 002 Managetment Compary
Limited
4, Canara Bank
Securities Limited.
5.Canara HSBC OBC Life
Insurance Co. Ltd.
6. Higher Education
Financing Agency
5 | A Manimekhalai 53 | Canara Bark, | 11-02.201% |1 Canbank Factors
Executive Director '1*;3;% - OTC'E Limited
DIN 08411575 pdub OB 2.Canbank Cumputer
Bengaluru  -560 Services Limited.
002 3. .Canara H3BC OBC
o Life Insurance Co. Lid.
6 | Shri Suchindra 51 | Joint Secretary 14.06.2016 | 1, National insurance
Misra Dept of Campany Limited
Govi Nominee Financial 2.Agricutture  Insurance
Director iﬂ‘?r\"“;% ¢ Company of  India
. Insiry o Limited
DIN: 01873568 Finance, Govt
of India, New
..................  Delhi
7 | Shri R Kesavan 50 | CoGM/Principal, | 26.04.2019 | Nil
Al RBI Nominee Reserve  Bank
PR N rector Staff  College.
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““““ DIN No 539, Anna
Salai,
Teynampet,
Chennai 600018
8 | Shri. SRaghunath {62 |fiM  Bangalore | 21.10.2019 | 1.NVCF Finance Private
Part-time Non Bannerghatta Limited.
official Directar gbad l 2.KTWO Technology
DIN (00458251 angalore Solutions Private
260076 Limited. |
3.5pire Technologies
and Solutions Private
Limited
9 | Shr 65 | Flat Ne.304, | 27.07.2016 | 1.lsha Martin Limited
Venkatachalarn Sumeet to
Ramakrishna fyer Enclave, Plot| 26.07.2019
DiN 02194830 No.103, B1,} Re-elected
Sant from
Dnyaneshwar 27.07.2019
Road, to
Panchpakhadi, 26.07.2022
Thane  (West)
400 602
10 | Shri, Bimal Prasad | 63 | 47/A, Pristine | 27.07.2019 | NIL
sharma Green,
Shareholder Pokhariput,
Director Bhubaneshwar-
DIN 06370282 751020
i, Details of change in directors in the last three years (01.04.2016 to
14.02.2020)
1 Shri,Rajinder Shareholder | 27.07.2013 | 26.07.2016 ot Nit
Kumar Goel Director Applicable
DIN: 20363 _
2 shri.Sanjay Jain iShareholder | 27.07.2013 | 26.07.2016 |Not Nil
DIN: 105860 Director Applicable
3 |ShriPradyuman |[Executive | 05.08.2013 | 31.05.2016 ot Nil
Singh Rawat Director Applicable
DIN:DAT01854
4 pr. Rajat|GOl Nominee] 26.07.2013 | 13.12.2015 inet Nit
Bhargava Director Applicable
DIN:
Shri. Sairam Non Official] 05.12.2013 | 04.12.2016 |net Nil
Bhaskar Mocherla |Director Applicable
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DIN: 01430951
6  [Shri. Sunil Non Official| 06.12,2013 { 05.12.2016 |Not Nit
Hukurnchand Direactor - CA Applicable
Kocheta Catergory
DIN: 02951197
7 Shri. G.V. Other  than| 03.01,2014 | 02.01.2017 ot Nil
Marirnaran Workmen Applicable
representativ
e
8 Shri. Harideesh  |Executive 11.03,2015 | 31.05.2017 |not Nil
Kumar Director Applicable
DIN: 07167694
9 Shri. TN Chairman 14.08.2015 Hot Tenure on
Manoharan 13.08.2018 \applicable  |the Board
DIN:01186248 Reappointe ending on
d w.e.f. 13.08.202
14.08.2018 a
To
13.08.2020
10 [Shri. RakeshiMD & CEO 11.09,2015 | 31.07.2018 Inet Nil
Sharma Applicable
DIN-68465%94
11 [Shri Pankaj Jain {GOI Nominee| 14.12.2015 | 01.05.2016 |Not Nit
Govt Nominee (Director Applicable
Director
DIN:
12 {Shri Dinabandhu  |Executive 22.01.216 | 03.05.2017 |Not Elevated
Mohapatra Director Applicable as MDD &
DIN: CEQ of
Bank  of
india
13 [shriSuchindra GOl Nominee| 14.06.2016 Mot  [Nil
Misra Director Applicable
DIN: 01873568
14 [Shri Sharehotder | 27.07.2016 | 26.07.2019 ot Nil
Krishnamurthy M (Director Applicable
DIN 05329716 _
15  [Shri Mahadev Sharcholder | 27.07.2016 | 91.03.2018 137 07.2016  |Resigned
Nagendra Rao Director
DIN 01296161
Shri Shareholder | 27.07.2016 | 26.07.2019 |yt Tenure on
14\ Venkatachalam  |Director Re-elected |applicable  [the Board

N
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RN

R‘Amakﬁsﬁ:m lyer from ending on
DIN 021948130 27.07.201% 26.07.202
fo 2
26.07.2022
17 lsmt. P.V.|Executive 15.09.2016 | 31.01.2019 |not Flevated
Bharathi Director Applicable |as MD &
DIN 06519925 CEQO  of
Corporatio
n Bank
18 Shri Matam Executive 09.10.2017 Mot Tenure on
Verkata Rao Director Applicable the Board
DIN: 06930826 ending an
08.10.202
0
19 Shri Debashish Executive 19.02.2018 Not Tenure on
Mukherjee Director Applicable the Board
DNz ending on
18.02.202
1
0 Ms A Executive 11.02.2019 Tenure on
Manimekhalai Director the Board
DIN 08411575 ending on
10.02.202
2
21 [ShriR ASankara Mmanaging 15.04.2019 | 31.01.2020 Superannu
Narayanan Director & ation
BIN 05230407 CED
22 [*mt. Uma Shankarigp)  Nominee| 23.02.2015 | 26.04.2019 inat NIL
Director Applicable
23 [PhriRKesavan  Rp|  Nominee| 26.04.2019 Not Nil
Director Applicable
24  |5hri. Bimal Prasad{Shareholder | 27.07.2019 T renure on
Sharma Mrector the Board
ending on
26.07.202
2
75 Shri. § Raghunath Part-time Non| 21 40.2019 Until
offu:tal amalgama
Director tion of the
Bank i.e,
31.03.202
]
ﬁ@_p@\ﬁhrﬁ L V PrabhakariManaging 01.02. 7070 Tenure onl
N [pirector & the Board
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H. Details regarding the Auditors of the lssuer

i Datails of the auditors of the lssuer

—

1 M/s Dagliya & 006715 L-Block, Unity Buitdings, JC Road, December
Co, Bangalare MNear Town Hall, Bangalore -560 002 2017
Mob; 9448114192
yaswantjain@gmail.com

| dagliva@amail.com
guptamanohar@gmail.com
i M/s Komandoor | 0014205 [-504, Divya Shakti Complex, 7-1-58, December
& Co. LLP Dharamkaran Road, Ameerpet, 2017
Hyderabad- 16

Mob: 98490 11300
komandoorco@gmail.com
tnn@kormandoorco. com
m prd@komandoorco. com

3 M/s D K Chhajer Nihat House, Ground Floor, 11 R N Decernber
& (o Mukheriee Read, Kolkata- 700 01 2018

Mob @ 94330 02481
dkchhajer@gmail,com
‘kolkata@dkcindia.com'
4 M/sSNKRCo 109176W SNK House, 31-A, Adarsh Society, December
Athwalines, Surat - 395 001 2018
snk@snkea.com
ankit@snkca.com

ii., Details of changes in statutory auditors of the lssuer in the last three years
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i

1. IM/s J Singh &
Associates

15.12.2015 | September il

2018

Decemnber
Hubtown Viva 2013
Shankarwach,
Western Express
Highway,
Jogeshwari{East),

2. (M/sJL
Sengupta & Co

T0A, Lenin Sarani, 15,12,2015
1* Floor, Kolkata -

13

BPecember Nil

2015

September
2018

3. IM/sRamRaj &
o

65, 4" Floor, 29™ A
Cross, Geetha
Colony, 4" Block,
Jayanagar,
Bangatare -11

23.03.2015 March

2015

September Nil

2017

4, IM/sVEK
Niranjan & Co

23.03.2015 Mareh il

2015

Kurubara Sangha
Building, 2026204,
Kanakadaza Circle,
Gandhi Nagar,
Bangiore

Septernber
2M7

L ABRIDGED VERSION OF THE AUDITED STANDALONE & CONSOLIDATED FINANCIAL
INFORMATION OF THE ISSUER FOR THE LAST THREE YEARS AND AUDITORS

QUALIFICATION

i Standalone Statement of Profit & Loss
Rs. in Crore

! Incnme AT 1P 4 S B0 U I 01,0913 e 1 P o g e e e 7 e e e e e e e e e e e e i 8 Y
a. Interest Earned 46810.34 | 41752.09 | 41387.64 2459766 36887.55
k. {Other Income 657496 | 624285 755440 3931.46 5638,20

Total Income 53385.30 | 48194.94 | 48942.04 | 28524.12| 42525.75
il EXPENDITURE i N
a. interest Expended 32332.22 | 29088.76 | 31515.87 18222.2% 27082.16
b. Cperating Expenses 10462,21 9557.94( 8512.28 331721 B124.64
c. Provisions and 10243.86 1 13770.48 7791.97 4290.63 6295.34

Contingencies

Total Expenditure 53038.28 | 5241718 | 4782012 27830.13 A1502.14
Ui PROFIT FOR THE 347.02 | (4222.14) 1121.92 693.99 1023.61

YEAR :

Profit brought

forward
IV | APPROPRIATIONS
R Transfer to 86.76 - 281.00 - .
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(AN

| Statutory Reserves

Transfer to Revenue
& Other Reserves

Transfer to
Investment Reserve
Account

Transfer to
fnvestment
Fluctuation Reserve

Transfer from/to
Special Reserves-
Currency Swap

27,26

Transfer to Special
reserve U/s 31(1)
{viti) of Income tax

| Act, 1961

“Fransfer to Capital
Reserve

233.00

777.00

Proposed Dividend

Tax on Mividend

Balance Carried over
to Balance Sheet

347.02

(4222.14)

63.91

693,99

102361

TOTAL

347.02

(4227,24)

1121.91

693.99

1023.61

Earnings
Per Share (Basic &

Diluted) (in Rs.)

4,71

(70,47)

20.63

9.21

13.10

ili. Consolidated Statement of Profit & Loss

Rs. in Crore

7l
I Income i
a. interest Earped 37509.59 | 25015.97| 46896721 41345,30 | 41456,66
b. Other income B763.20 5725.11 737242 7398.00| Va852.36
46272.88 ¢ 30741.08| 5426913 | 48743.3| 49308.9
Total Income 2 2
i EXPENDITURE .
a. Interest Expended 27087.321 18285.09| 32338.6%91 29112.901 31540.27Y
b. Operating Expenses 11609.08 7306.69 | 11106.40¢ 9837.81%F B612.19
Provisions and 6390.68 436994 10276.89} 13879.93! 7922.85
C. Contingencies
45087.08 | 2996172} 53721.98| 52830.6| 480753
Total Expenditure 4 1
Share of 99.78 82.35 148.91 214.78 177.19
Farnings/ (Loss) in
LANAL rAssociates
&
L CURDORNTE 75
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onsotidated Ne
Profit/ (Loss) for the
Yerar before deducting

| Minorities Interest

Less: Minorities Interest

62.03

35.83

52.53

I

PROFIT FOR THE YEAR
attributable to the
(aroup

1223.55

§25.89

1358.27

| Profit brought forward

TOTAL

1223.55

825.89

(3551.45)

1358.27

APPROPRIATIONS

Transfer to Statutory
Reserves

86.76

281.00

Transfer to Revenue &
Other Reserves

Transfer to Investment
Reserve Account

Transfer to Investment
Fluctuation Reserve

27.25

Transfer from/to
Special Reserves-
Currency Swap

Fransfer to Special
reserve U/s 31(1) (viii)
of Income tax Act, 1961

Transfer to Capital
Reserve

Proposed Dividerd

Tax on Dividend

Batance Carried over to
Balance Sheet

1223.55

825.89

TOTAL

1223.55

825.89

{3951.40)

1358.27

Earnings Per Share
(Basic & Diluted) (in
Rs.)

15.66

10.97

(65.95)

74,98

iv. Standalone Balance Sheet

i
| CAPITAL &
LIABILITIES
a. |Capital 1030.23 7324.24 753.24 733.24 597.29
b. iReserves & Surplus 43030,97 36260.74 35423,99 34871.59 33088.25
¢, | Deposits 625240.40) 609436.48 399033.27 524771.86 495275.24
d. | Borrowings 1" 33721 58| 35624, 43| 4099229 | 3880851 | 39503,56
. Other Liabitities 15069.63 18/77.70 18563.89 17700.90 15055.10
e | and Provisions N
.| Total 718092.81| 707423.59 694766.69| 616886.10| 583515.44
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I | ASSETS ‘
a. |Cash & Balances 2723431 32788.69 29915.02 22100.04 | 19922.50
with Reserve Bank
of India
b. | Balances with 56744.65 37981.35 36233.67 27812.29 38802.96
Banks and Money
at Call & Short
) Notice
€. | Investments 165050.84 161233.54 152985.30 14405367 1502465.89
d. | Advances 422608.07 429318.58 427727.27 381702.99 342008.76
e, |Fixed Assets 83724.83 B291.33 8410.23 8318.64 7168.32
f. | Other Assets 38130.16 3781010 39491.20 32808.47 25251.02
Total 718092.81| 707423.59 616886.10| 583519.44

694766.69

LIABILITIES
a. Capital 1030,23 7324.24 753.24 733.24 597.29
b. Reserves & Surplus 44885,19 3B8022.48 36935.99 36164.45 34088.11
= Minority interest 727,51 _10.06 667,87 521.801  495.07
d, Deposits 625308.10 | 609534.38| 599123.02| 524846.98| 49266 34
. Borrowings 33721.58 35624.43 41042.64 38909.50 39591.76
f. Other Liabilities 31057.26 33999.63 33260.04 30259.50 26117.18
and Provisions
Total 736729.87 | 715206.22| 711782.81| 631435.47| 596158.75
Il | ASSETS . '
a. Cash & Balances 27236.42 327,51 29971.43 22102.42 19924.49
with R B of india .
b. Balances with 57026.86 18222.75 36609.81 28122.19 39042 .89
Banks and Money
at Call & Short
Notice R
C. Investments T 182649.03) 178036.59 | 168678.05| 157443.56 162072.92
d, Advances 422822061 479540.81 428114.77 |  382074.58 |  342320.14
e. Fixed Assets 8357.23 8318.33 8432.78 8335.30 7184.99
f. Other Assets 38638.27 |  38796.23 40025.97 33357.42 25613.32
| Total 736729.87 | 725206.27| 711782.8B1| 631435.47; 596158.75

vi. Standalone Cash Flow Statement

A. Cash Flow from
Operating Activities:

"ﬁ&\ﬁrﬁ;ﬁs after Taxes

{Rs. in crore}

693.99

{4222.24) 1121.92

: LS S
A Ay e

4;_
I
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a

Adiustments for:

Provision for income
tax

353,53

(2674.42)

{233B.62)

Depreciation on Fixed
Asgets

205.00

416,83

445.05

Profit/ (l.oss) on sate
of Fixed Aszet

0.45

2.87

4.53

Provisian for Other
items

(174.68)

(60.97)

(146.54)

interest on Tier 1 and
Tier 1 Bonds

563.93

176,57

1231.69

1368.52

Provision for NPA

_A849.33

12566.466

_14366.34

70677.77

toss on revaluation of
Investments

{1.74)

0.80|

0.00

35.97

Provision for Standard
Assets

86.59

403.04

(7.52)

25.26

Income from
Investment in
Subsidiaries

(32,70}

{(50.17)

TRy

{62.71)

income from
investment
(Appreciation)/Depreci
ation

(668,74

369.55

T EST .8

162.39

Sub total

5241.59

11828.36

15398.42 |

9459.97

Adjustments for:

Increase / (Decrease)
in Depasits

10403.21

74261.41

29496.62

1548368

Increase / (Decrease)
 in Barrowings

(@267.86)

2749.08

4.95

{2261.60

Increase /
(Decrease)in Other
Liabilities and
Provisians

(51.63)

3195,35

5133.48

(185,35

(Increase) / Decrease
in Investrments

{7638.36)

(9301.97)

4320.41

EIT1.79)

(Increase) / Decrease
in Advainces

(6224.65)

(58600.44)

(53992.54)

(24463.77)

{Increase) 7 Decrease
in Other Assets

2057.86

(5392.73)

(6142.93)

(1546.13)

Direct Taxes {(Paid) /
Refund

1200

Sub total

1500.00

1700.00

Met Cash Flow from
Operating Activities
(A)

(735.85)

17886.08

{11503.83)

2316.15

B. Cash Flow from
Investing Activities :

Net Inflow / Outflow
from Sale /Purchase of
= | Fixed Assets

{86.55)

(511.29)

{367.95)

~-LThvestment in

Obsidiaries/ Joint
i

0.00

0.00

0.00

(43.23)

78




el et qw& Ganzr Bank

Disclosure Document

entures ‘
income from - 32,70 50.17 53.32 62.71
Investment in
Subsidiaries
Net Cash Flow from - {53.85) (461.12) {274.16) {348.47)
Investing Activitios
(B)
C. Cash Flow from
| Financing Activities:
Payment on . {600.00) {565.30) {700.00) 368.64
redemption of Bands /
Sub. Debts L
Dividend (Interim & . 0.00 0.00 (68.44) 0.00
Final) Paid
Interest Paid on 1IP0I, - {563.95) {1176,58) (1231.69) {1368.52)
Sub. &, Upper Tier 2
Bonds
Increase in paid up - - o 20,00 135.95 54.30
capital ) .
Share Premium recd. - - 537.28 A4729.05 1069.69
on new issue of share
capital ‘
Share Application - 6571.00 - - .
Meney pending for
Alootment §
Proceeds from Issue of - - - -
Upper Tier 2 bonds )
Proceads from lssue of - -
Perpetual Bonds ‘ - .
Net Cash Flow from - h407.05 (1184.60) 2864,87 124,11
Financing Activities
(©)
Net Increase in Cash - 4617.35 16,240.36 (8913.13) 2091.80
B Cash Equivalents
(A)+(B)+(C)
Cash /Equivalents as . 66152.69 49992,33 58825.46 56733.66
at the beginning of
the year E——
Cash / Equivalents as - J0770.04 66152.69 49912.33 58825.46
at the end of the year

vii. Consolidated Cash Flow Statement

{Rs. in crore)




iare) i w& Gangra Bank

Disclozure Documenk

A Cash Flow from
Operating Activities:

Operating Activities {A)

Net Profit after Taxes 825.90 601.85 (3951.39) 1358.28
Adjustments for:

 Frovision for income tax 358.21 {2658.50) |  (2320.62) 512.67
Bepreciation on Fixed 210.14 428.83 456.33 331.19
Assets 4

Profit/ {l.oss) on sale of 0.45 2.86 4.53 {1.33)
Fixed Asset

Frovision for Other items 67.29 (576.13) {644.13) (303.45)
Interest on Tier 1 and Tier 2 563.95 1176,58 1231.69 1368.52
Bonds

Provision for NPA 4580.13| 12734.22] 14948.28 7578.27
Less: Armnourtt Drawn from 216.00 {322.40) . -
the Other Reserves

Loss on revaluation of {1.74) (C.B0) 0.00 (35.97)
investiments

Provision for Standard 71.22 407.80 4.59 26.32
Assets )

Profit on sale of {(404.53) {424.41) (1934.18) (2990.74)
fhvestment 4 p

Pravision for (706.91) 369.55 1891.81 161.04
{Appreciation}/Depreciation

on investment o ‘

Sub total 5780.11] 1173540  9686.91 7952.80
Adjustments for:
Increase / {Decrease) in - 10411.36 74276.04 29580.64 15517.40
Deposits

Increase / (Decrease) in {(4818.21) 2698.44 17.74 12259.70
| Borrowings

Increase / (Decrease)in (3630.34) (7276.36) (2669.17) (2959.33)
Other Liabitities and

Provisions » :

{Increase) / Decrease in - {8732.16} | (10638.14) 6738.52 (6616.22)
investments e
{increase} / Decrease in (1426.04) | (46040.19) (39754.44) (17327.78) |
Advances B ‘
{Increase) / Decrease in - 2121.94 (5453.82) {6226.35) {15%93.14)
OtherAssets | 0 s
Increase / {Decrease) {44.30) 146.07 23,73 48.84
Minority Interest o
Direct Taxes {Paid) / 492.21 1214.72 1517.77 1706.91
Refund

Sub total

Net Cash Flow from - (729.84) 1 18236.72| (11120.19) 2575.36

=B, Gash Flow from

"""‘;;anezsﬂﬂg Activities :
‘ N
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tr
Sale /Purchase of leed
Assets

(3394

(605.72)

(380,61

fnvestment in Subsidiaries/
Joint Ventures/

(220.11)

(17114}

(174.68)

39.81

(Increase} /Decrease in
gther reserves

226,61

46.46

81.62

(60.46)

Net Cash Flow from
Investing Activities (B)

(127.44)

(730.40)

{552.94)

{401,26)

€. Cash Flow from
Financing Activities:

share Capital

0.00

20,00

135,95

54.30

“Share Premium

.00

337,29

4729.05

1069.69

Increase /({ Decrease) of
Bunds inctuding
subordinated Debts

(600.00)

(565.30)

{700.00)

368.64

Share Application Money
Pending for Allotment

6571.00

0.00

0.00

0.00

Dividend {interirn & Final)
Paid

0.00

0.00

{68.44}

0.00

Interest Paid on IPDI,
Subordinated Bonds, Upper
Tier 2 Bonds

{563.94)

(1176.58)

(1231.69)

{1368.52)

Net Cash Flow from
Financing Activities (C)

3407.06

(1184.59)

2864.87

124,11

Cash flow on account of
exchange fluctuation (D}

"Cash generated on account
of exchange fluctuation

{66.74)

{15.09)

65.48

(74.57)

Net Increase in Cash &
Cash Equivalents
{A)+(B)+&+(D)

4483.02

16306, 64

(8742.78)

7773.63

Cash and Cash Equivalents
as at the beginning of the
year

66531.124

20224.60

58967.38

56743.75

Cash and Cash Equivalents
as at the end of the vear

71014.26

66531.24

R0iZ24.60

58967.38

vili. Auditors” Qualifications

&
3,
g mrwomﬁ\f

o IMER HNﬂ-
‘:‘, MA n\"‘l
ANREER

RO Tk Jv/
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"3018-19

2017-18 Nil
2016-17 Nil

J. REVIEW OF STANDALONE FINANCIAL INFORMATION OF THE 155UER AS OF DECEMBER

31, 2019
1. [interest Earned (a+b+c+d) 6810.34 592.6 8B7.55
al |Interest/ discount an advances/ bills 3431928 18284.06 27352.64
b} jincome from Investments 10937.511 5380.00 8446.50
¢) ilnterest on balances with Reserve 828.01 672,45 1007.10
Bank of India and other inter Bank
Funds "
d) |Others 725.54 56,15 81.31
4. |Other Income - 6574.96 3931.46 2638.20
3. |Total Income (1+2) 531385.30 28524.12 42525.75
“““““ 4. |interest Expended 3233122 18222.19 27082.16|
5. |Operating Expenses (1)+(ii)+(zi) 10462,21 5317.21 8124.64
() |Employees Cost R675.11 3080.45 A677 .31
{ii} |Rent, Taxes and Lighting 986.96 498.65 752,40
(iti) |Other Operating Expenses 1800.15 1738.11 2694.93
6. |Total Expenditure (4)+(5) (excluding 47794,43 2353950 35206.80
Provisions and Contingencies) -
7. |Cperating Profit before provisions & 10590.87 4984.62 7318.95
contingencies {3-6) »
8. |Provisions {other than tax) and 10243.85 3937.10 h740.01
Contingencies
9. iExceptional [tems
10, (Profit {(+)/ Loss () from Ordinary (2327.41) 1047.52 1578.94
Activities before Tax (7-8-9)
11, |Tax Expense- Current Year (2674.43) 353.53 555,33
12. {Profit (+)/ Loss {-) from Ordinary 347,02 693,99 1023.60
Activities after Tax {10-11)
13. |Extraordinary ltems {net of tax e
e ORPENSE)
14, {Net Profit (+)/ Loss (-) for the period 347.02 693,99 1023.61
2y
1h. {Paid-up Equity Share Capital (Face 753.24 753.24 1030,23
Value of each share- Rs.10/-)
16, |Reserves excluding revaluation - -
reserves (as per balance sheet of
previous accounting year) .

V. Securities to be issued and tisted under current document

e ThE Unsecured, Subordinated, non-convertible, Redeermable, Fully Paid up, Taxable,

%L\I\II campliant Tier | Bonds for inclusion in Tier | Capital of the Bank, in the nature of
» .
e LV
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debentures of face value Rs.10,00,000 each at par aggregating up to
Rs.3000,00,00,000{Rupees Three Thousand Crores Only), with a base issue size of Rs
1000,00,00,000 ( Rupees One Thousand Crores Only) and a green shoe option to retain
oversubscription up to Rs 2000,00,00,000 { Rupees Two Thousand Crores Qnly are proposed
to be listed on the Wholesale Debt Market Segment of The National 5Stock Exchange of
tndia Limited {‘NSE’).

Detailed term sheet of the bond issue is given in Section XXHi of this Document,
RATINGS

India Ratings & Research has assigned a ‘IND AAA / RWN’ rating to the captioned Debt
programme of the Bank. This rating indicates highest degree of safety with regard to
timely payment of Interest and principal on the instrument.

CARE Ratings bhas assigned ‘CARE AAA (Credit Walch with developing implicationsy
rating to the captioned Debt issue programme of the Bank. Instruments carrying this
rating are considered to offer the Best Credit Quality in terms of timely servicing of debt
obligations.

The above ratings are not a recommendation to buy, sell or hold securities and investors
should take their own decision. The ratings may be subject to revision or withdrawal at
any time by the assigning rating agencies and each rating should be evaluated
independently of any other rating. The ratings obtained are subject to revision at any
point of time in the future.

VI, Details of the issue size:

The Bank is intending to raise an aggregate amount of Rs 3000 Crore with a through the
issue of UNSECURED REDEEMABLE SUBORDINATED NON CONVERTIBLE FULLY PAID UP
TAXABLE TIER Hl BONDS SERIES | IN THE NATURE OF DEBENTURES (Bonds) of face value of
Rs 10 lakhs each for cash at par (herein after referred to as ‘the Bonds') by way of private
placement. The bonds will constitute direct unsecured and subordinated obligations of the
Bank, subordinated to the claims of other creditors and depositors of the Bank as regards
repayment of principal and interest by the Bank out of its own funds.

Instrument at a Glance:

lssuer - _ ]LCfmara Rank e

Instrument i.insecured, Redeemable, Subordinated, Non-Convertible, Fully paid ﬁp,
lommmmmremmmmemenl X304 Tier 1t Bonds Series - 1 in the nature of Debentures ("Bonds”).

Augmenting overall capital of the Bank, Including Tier I} Capital for
Issue Objective strengthening the Capital Adequacy as per Basel-lil Regulations, for
future growth and for enhancing long term resources.

Aggregate total issue size not exceeding Rs 3000 c:For@,” with a base

Issue Size issue size of Rs 1000 crore and a Green shoe option to retain
oversubscription up to Rs 2000¢crore. i}

Face Value At par (Rs 10,00,000 per Bond)

Minimum One Bond and in multiples of One bond thereafter R

Application

Issue Price [ At Par T ]

Unsecured
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| Tenor

10 yedrﬁ “from i:hcr daemed date Df ailotment

Redemption Date

March 2030 subject to Issuer Call, Tax Call and Regulatory
Call, if any and provided that the bonds have not been written off
on account of PONV and /or any other event on account of RBI
guidelines.
In case of exercise of call option, redemption shall be made on call
option date

1 1“t"h

Put Option

HNone

Call Date

11% March 2025 On the 5% anniversary date from the deemed date
of allotment or any anniversary date thereafter with prior approval
of RBI, subject to “Tax call”/ “Reguiatory Call”,

In case of “Tax Call” or “Regulatory Call”, the date may be as
specified in the notice to debenture trustees.

7.18% p.a. subject to L oss Absorbency”, “Permanent principal write-
down on PONV Trigger Event” and “Other Events” as mentioned in this
Term Sheet.

Payment

Up/Step
Coupon

On the anniversary of date of allotment every year till redemption of
honds

None

Interest
Application
Money*

on

Issue Schedule

This shall be paid at the coupon rate (subject to deduction of
income Tax as per the provisions of the Income Tax Act, 1961, or
any other statutory modification or re-epactment thereof, as
applicable) will be paid to the applicants on the application money
for the Bonds for the period starting from and including the date of
realization of application money in Issuer’s Bank Account up to one
day prior to the Deemed Date of Allotment.

The interest on application money will be computed as per Actual/
Actual day count convention. Such interest would be paid on all
valid applications, including the refunds. Where the entire
subscription amount has been refunded, the interest on application
money will be paid along with the Refund Orders. Where an
applicant is atlotted lesser number of Bonds than applied for, the
excess amount paid on application will be refunded to the
applicant along with the interest on refunded money.

TDS will be deducted at the applicable rate on interest on
application money.

The Bank shall not be tiable to pay any interest in case of invalid
applications or applications liable to be rejected including
applications made by a person who is not an etigible investor.

The refund amounts together with interest thereon shall be paid by
the Issuer to the relevant applicants within 15 days from the
| Deemed Date of Allotment.

Mlsste Opening Date: 06 March 2020
Issue Closing Date: 06% March 2020
Deemed Date of allotrnent: 11" March 2020

Rating

By India Ratings & CARE Ratings

e | Registrars

[ Canbank Computer Services Ltd




ikl i

A Ganasa Bank

Digclosure Document

Trustees SBICAP Trustee Company Limited "
Listing Propased to be listed on N3E
Depository NSDL & CDSL
Pay in dates 11" March 2020
fssue mode Thraugh demat at NSDL/CDSI, - No physical certificates to be issued
Mode of Only through RTGS -
Payment
Unsecured, Subordinated, Non-Convertible, Redesmable, Fully-
Nature of Bonds || paid-up, Taxable, Basel {i Compliant Tier Il Bonds in the nature of
Debentures of Rs 10 Lakh each

* Subject to deduction of tax as applicable

vil .  Details of Utilization of Proceeds

Obijects of the Placement

Augmenting overall capital of the Bank, including Tier Il Capital, for strengthening its
capital adequacy as per Basel-lll Regulations, for future srowth and for enhancing long-
tErm rasources.

The funds being raised by the Bank through this Issue are not meant for financing any
particular project. The Bank shall utilize the proceeds of the issue for its regutar business
activities.

The Bank undertakes that the proceeds of the issue shall not be used for any purpose
which may be in contravention of the regulations/guidelines/ norms issued by the RBI/SEBI
Stock Exchange(s).

vill. Material Contracts involving Financial Obtigation of the Bank

Material Documents
i. Letter appointing Registrar and Transfer Agents.
i, Letter appointing SBICAP Trustee Company Limited to the Bond holders

Documents
i.  Credit Rating Letters for the current placement.
ii. Board resolution approving the current private placement of bonds,
iii. Consent letters of the Registrar and the Trustee of the Bondholders,

IX, Doetails of cther Borrowings including any other issue of debt securities
in the Past

i Details of secured loan facilities as on March 31, 2019

Nil

A ORPORATEZ
o ERCAANT
AL ARG

T AEARION A
oy e
ARG N
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From Banks Demand Mat 337.26 On Demand
Deposits . Applicable
[ Term N7A 30497.26 On Maturity
Deposits
| From Others Demand N/A 227936.67 On Demand -
Deposits
Term N/A 39372732 On Matunty
Deposits
Depositors Saving Banks | N/A 151534,87 On Demand
) Deposits .
Various bondholders | Lower Tier 2| N/A N/A N/A
Bonds
VYarious bondholders | Basel ] N/A 7900.00 The Bonds bave a
Compliant tenor of 10 years
Tier I Bonds
Various bondholders | Upper Tier 2 | NJ/A 1000.00 The Bonds have a
Bonds tenor up to 15
years with a call
aption  after 10
years from  the
date of allotment
with prior approval
from R
Varfous bondholders | Perpetual N/A 1349.30 Perpetual with a
Bands call option after 10
years from the
date of allotment
with prior approval
from RBIL.
Various bondholders | BASEL I 2500.00 Perpetual with a
Comptliant call option from 5
Additional to 10 years from
Tier | Bonds the date of
- Perpetual allotrment, with
prior approvat from
RBI.
| Resewe Bank of Borrowings | N/A Ml
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Others H/A Nil

‘Other Institutions & | Borrowings | N/A 810.94 Upta 3 Years
Agencies

Outside [ndia Borrowings | N/A 15465.56 2 Days to 10 Years
Eanks/ Institutions Bills Payable | N/A #

# Total Bills Payable as on 30.09.2017 is Rs.1052.35 Crore
*Includes MTN Bonds of Rs 5875,48 Crores

iii. Details of outstanding non-convertible-debentures

issued by the Bank As on

December 31, 2019

BASEL HITIER [ 120 9.73 | 1500.00 { 03/Jan/1 | 03/1an/2 | AAA/(Watch) Unsecu | No
HSER 4 4 Developing by CRISIL | red t
&t ICRA (AAx ap
HHYB}/ Rating watch pli
with development ca
implications ble
BASEL It TER | 120 9.70 | 1000.00 | 27/Mar/1 | 27/Mar/2 | AAAS{Walch) Unsecu | No
HSER I 4 4 Developing by CRISIL | red t
B ICRA [AA+ ap
J(HYB)/Rating watch pli
with development ca
1 ‘ implications. ble
BASEL 1 THER | 120 8.40 [.1500.00 | 31/Dec/1 § 31/Dec/2 | AAA/ (Watch) Unsecu | Mo
It Bonds 2015+ 5 5 Developing by CRISIL, | red t
16(Series ) ICRA (AA+ ap
HHYR)/Rating watch pli
with development ca
implications & IND bie
AAA /Rating watch
Negative o
BASEL B TIER ¢ 120 B.40 1900.00 | OF/Jan/1 [ O7/]an/l | AAA/{Watch) Unsecu | No
I Bonds 2015- 6 6 Developing by CRISIL, | red t
16(Series 11} ICRA (AA+ ap
WHYE)/Rating watch pli
with development ca
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implications & IND ble
AAA /Rating watch
Megative
BASEL i TIER | 120 8.40 | 3000.00 127/ Apr/t | 27/Aprid | AAA/ (Watch) Unsecu | No
H Bonds 2011 6- b & Peveloping by CRISIL, | red i
7 ICRA {(AA+ an
HHYB)/Rating watch pli
with development ca
implications & IND ble
AAA [Rating watch
: Negative
PERPETUAL - | Perpet | 9.05 ;749,30 | 03/Aua/1 | PERPETL | AAA/(Watch) Unsecu | No
TIERY{SERIES ual 4] AL with Developing by CRISIL | red t
1) Call & BWR AAA /(Credit ap
option an | Watch with pli
03.08.20 | Developing ca
20 Implications) by ble
BRICKWORK
BASEL HI Perpet | 9.55 | 1500.00 | 05/Mar/1 | PERPETU [ ICRA(AA- Unsecu | Ho
COMPLIANT uat 5 AL with WHYB}/Rating watch | red t
ADDITIONAL Call with development ap
TIER 1 option implications & IND AA pli
from fRating watch ca
05.03.20 | Megative ble
25
BASEL I} Perpet | 8.60 | 1000.00 | 13/Dec/1 | PERPETU § CRISIL AA/{Watch) Unsecu | Mo
COMPLIANT ual & Al with Developing by CRISIL | red £
ADDITIONAL Call & IND AA /Rating ap
TIER 1 aption watch Hegative by pli
fram India Ratings i
13.12.20 ble
21
UPPER TIER Il | 150 8.62 | 1000.00 | 29/%ep/1 | 29/5ep/2 | AAA/(Watch) Unsecu | No
SERIES M 0 5and Developing by CRISIL | red t
Call & BWR ap
option on | AAA/(Credit Watch pli
29/5ep/2 | with Developing ca
0 Imptications) by ble
BRICKWORK

v, LIST OF TOP-10 BONDHOLDERS - BENPOS AS ON DECEMBER 31 2019

1| IN30152
2 | IN30005410101768

3 1 IN30012611229162
4 | IN30378610006749

5 | IN30081210500041

6 | 1305060000002573
7 | IN30373610006669
IN30378610007194.

bﬁﬂ‘\. g

CBT-EPF

COAL MINES PROVIDENT FUND ORGANISATION
HDFC TRISTEE COMPANY LTD, A/C HDFC HYBRID

DEBT FUND

STATE BANK OF INDIA EMPLOYEES PENSION FUND
NP5 TRUST- A/C LIC PENSION FUND SCHEME C - TIER

=11-F-D

R s

ARMY GROUP INSURANCE FUND
5Bl EMPLOYEE GRATUITY FUND

KEMDRIYA VIDYALA SANGATHAN EMP. PROVIDENT

R

Irbrertiol i
5817.10
1767.40

1025.00
316.00

166.00
150.00
115.00
- 113,00

38
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FLIND -
9 | IN30012611234066 | 5B1 LIFE INSURANCE CO.LTD 1050 105.00
10 | IN30081210501028 | PUNJAB NATIONAL BANK 1000 100.00
v, Amount of Corporate guarantee issued by the Issuer
ML
vi. Certificate of Deposits jssued by the Issuer as on Dacember 31, 2019
NIL |

vil. Details of other borrowings (if any, including hybrid debt like FCCB, optionally
convertible debentures/preference shares);

NiL

viii.  Details of all defaults/ delays in payments of interest and principal of any kind
of term loans, debt securities and other financial indebtedness including
corporate guarantee issued by the Issuer, in the past five years

{a) The main constituents of the Issuer’s borrowings are generally in the form
of deposits, loans from Reserve Bank of India, other banks and institutions,
bonds, certificate of deposits etc,

{b)  The issuer has been servicing all its principal and interest liabilities on time
and there has been no instance of delay or default since inception.

{c) The Issuer has neither defaulted in repayment/ redemption of any of its
horrowings nor affected any kind of roll over against any of its borrowings in
the past.

{c) The Issuer has not defaulted in any of its payment obligations arising out of
any corporate guarantee issued by it to any counter party including its joint
entities, group companies ete in the past.

MNiL-As our subsidiaries/associates do not deal with guaraniees, so no "
default in payment obligations.

i Other issue of debt securities in the past

The Bank has so far raised Tier 1/l Capital by way of Private Placement of unsecured,
redeemable / perpetual bands in the nature of Promissory Notes te augment capital
adequacy as unden;

":.;r*é‘

ey o A &gm. M T KAt .’k@.v‘ R
i 22.01.1999 183.90 | OPT 1 - 63 | NOT RATED 13.85 | 22.04.2004
22.01,1999 316.10 | OPT 2 - 87 14,20 ! 22.04.2006
fl 14.12.2000 300.00 76 NGT RATED 11.957| 14,04.2007
T 12.09.2001 376.00 67 AA + by CRISIL 970 | 12.04.2007
IV 22.03.2003 84,55 | OPT-I, 85 | LAAA by ICRA 6.70 | 22.04.3010
_IVA | 22.03.2003 75.45 | OPT-I 121 6.90 | 22.04.2013

o GANA e
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FERCHANT )7
BANKING /%
N DVISION 4
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22 032003 340,00 { OPT-lI, 109 7.25 1 22.04.2012
V 31.12.2003 250.00 88 | "LAAA by ICRA 5.80 | 30.04.2071
i 30.09.2004 163.50 116 | LAAA by ICRA 6.75 | 31.05.2014
Vil 18.02.2005 566001 111 AMABY CRISIL 7.05 1 18.05.2014
|| B LA (ICRA)
VIl 26.09.2005 BO0.60 115 LAAA BYICRA 7.40 | 29.04.2015
AAA/STABLE BY
N . CRISIL . ..
1X 01.03.2006 42500 110 LAAABY ICRA | 8.15 [ 01.05.2015
AAA/STABLE BY
CRISIL
XA 15.09.2006 575.00 120 LAAA BY ICRA 8.82 | 15.09.2016
AAA/STABLE BY
‘ CRISIL
30.03.2007 400.00 120 LAAA BY ICRA 9.90 | 30.03.2017
X AAA/STABLE BY
CRISIL
X 09.01.2008 700.00 120 LAAA BY ICRA 9.00 [ 02.01.2018
AAA/STABLE BY
CRISIL
Xl 16.01.2009 325.00 120 "LAAA” by ICRA| 8.08 | 16.01,2019
&
"AAA/Negative’
by CRISIL
UPPER T- | 16.09.2006 500.00 180 AAA/STABLE BY 9.00 | 16.09.2071*
Il Series - CRISIL
{
UPPER T- | 23.03.2007 500,00 180 AAA/STABLE BY | 10.00 | 23.03.20227
Il Series - CRISIL.
il
P! 20.03.2009 240.30 | Perpetual | 'AAA/negative” 9.00 | Not
SERIES | by CRISHL. & applicable
BWRAAAY by Perpetual *
Brickwork
IPDI "AAA /Stable BY Not
SERIFS It | 18.08.2009 600.00 | Perpetual | CRISIL & 9.001applicable
"BWRAAA+" by Perpetual®
lllllll BRICKWORK |
FC 27.11.2006 250 mn, 120 IBRby FITCH | 6.365 [27.11.2016
BONDS us % BAAZ by
....... MOODY's _
IPD {03.08.2010 749,30 | Perpetual | AAA/(Watch) 9.05 | Not
SERIES IH Developing by applicable
CRISIL & BWR Perpetual®
AMA/ (Credit
Watch with
Developing
implications) by
BRICKWORK.
BASEL Il | 03.01.2014 1500,00 120 AAAT (Watch) 973 03.01.2024
TIER H Developing by
SERIES | CRISIL &

ICRA(AAL}{HYE)

90




i o {w&{}una ra Bank

Disclosure Document

L e ¥ e
iy ey
ARt Y-
i y
‘J{r\\ LAMING ,
Y :
AT BNVISIN

3™ -
\\:. FETTATA

/Rating watch
with
development
implications
BASEL 13 1 27.03.2014 1000.00 120 AAAS (Watch) 0.70 ] 27.03.2024
TIER I Developing by
SERIES CRISIL &
ICRA(AA+}{HYB)
/Rating watch
with
development
§ implications
BASEL i | 31.12.2015 1500.00 120 AAA/ (Watch) 8.40 ; 31122005
TIER 11 Developing hy
Bond CRISIL &
2015-16 ICRA{AA+}(HYB}
{Series 1) fRating watch
with
development
implications &
IND AAA/
Rating Watch
‘‘‘‘‘‘‘‘ Negative
-+ BASEL Il { 07.01.2016 500.00 120 AAA/ (Watch) B.40 | 07.01.20%6
TIER I Developing by
Bond CRISIL &
2015-16 ICRA{AA+){HYB)
{Series /Rating watch
i} with
development
implications &
IND AAAS
Rating Watch
Negative
BASEL i | 27.04.2016 3000.00 120 AAA/ (Watch) 8,40 | 27,04.2026
TIER |l Developing by
Bond CRISIL,
2016-17 ICRA(AA+)(HYB)
/Rating watch
with
development
imptications &
IND AAA/
Rating Watch
Negative
UPPER | 29.09.2010 1000.00 180 ABA/NEGATIVE 8.62 | 29.09.2025
TIER 2 BY CRISIL
SERIES fl1 BWR AAA+ by
HHHHHH i BRICKWORK
BASEL 111 § 05.03.2015 1500.00 | Perpetual | ICRA AA(HYD) 9.55 | Not
COMPLIA by ICRALtd & applicable
NT IND AA by india Perpetuat*
ADDITIO Ratings
NAL TIER
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BASEL HI | 13.12.2016 1000.00 1 Perpetual | CRISIL AAS ( B.60 | Perpeatuat
COMPLIA Watch) with call
© NT Developing by option from
ADDITIO CRISIL & IND 13.12.2041
NAL AA/ Rating
watch Nedative
by tndia Ratings

X . Material Development

In the opipion of the Directors of the Bark, there have been no material
developments after the date of the last financial statements as disclosed in the
Disclosure Document which would materially and adversely affect or are likely to
affect the trading or profitability of the Bank or the value of its assets, or its ability
to pay its liabilities with in the next twelve months, other than what has been
already set out else where in this Disclosure Document.,

XL

Debt Securities issued for consideration other than cash at premium or at

discount in pursuance of an_Option

There were no debt securities for consideration other than cash.

X,

Top Ten holdars of each class and kind of securities:

I5IN_NUMBE

DPID_FOLIO

Mame of The Holder and Address

UNITS
HOLDIN

Percentage
of Holding

IN3008121050102
8

PUNJAB NATIONAL BANK, TREASURY
DIVISION, PNB PRAGATI TOWER,6TH
FLOOR, €-9, G-BLOCK,BANDRA
KURLA COMPLEX, MUMBAIL, 400051

1000

6.666666667

IN3015491727053
8

TRUSTEES GEB'S C P FUND,SARDAR |

PATEL VIDYUT BHAVAN,RACE
COURSE,BARQDA, 390007

952

6.346666667

IN3015491697281
2

BOARD OF TRUSTEES M .5. R.T.C.
CPF,MAHARASHTRA STATE ROAD
TRANSPORT,CORPORATION
MAHARASHTRA, VAHATUK BHAVAN
DR ANANDRAO NAIR RD,MUMBAI
CENTRAL, MUMBAI,400008

920

6.133333333

INE476A080
35

IN2008121049596
4

NP5 FRUST- A/C LIC PENSION FURD
SCHEME - STATE GOVT,C/0 LIC
PENSION FUND LIMITED, 15T FLOOR,

PLOT NO.194, VEER NARIMAN,ROAD,

INDUSTRIAL ASSURANCE
BUILDING, CHURCHGATE,
MUMBAL, 400020

850

3.666666667

IN3008121045475
3

NPS TRUST- A/C LIC PENSION FUND

SCHEME - CENTRAL GOVT,C/0 LIC
PENSION FUND LIMITED, 15T FLOOR,
PLOT NO. 194, VEER
NARIMAN,ROAD, INDUSTRIAL
ASSURANCE

BUILDING, CHURCHGATE,

MUMBAL, 400020

800

5.333333333

92




i s A {anas ook

IN3001261118255
2

bisclosure Dosument

HOFC TRUSTEE COMPANY LTD. A/C
HDFC HYBRID DEBT FUND,HDFC
BANK LIMITED, CUSTODY
OPERATION,SEMPIRE PLAZA TWR-1,
4TH FLOOR, CHA,NDAN NAGARLBS
MARG VIKHROLT
WEST,MUMBAI, 400083

500

3.333333333

IN30154%1888400
g

INDIAN AIRLINES
PROVIDENT

HOLUSE, 113

DWARA RAKABGAN )
DELH1, 110004

EMPLOYEES
FUND, AIRLINES
GURY

ROAD, NEW

450

IN3011512483913
9

CHHATTISGARH STATE ELECTRICITY
BOARD GRATUITYAND PENSION
FUND TRUST,Q/F ED FINANCE SHED
MO 7,CSEB
DANGANIA, RAIPUR, CHHATTISGARH, 4
90001

307

#.046666667

IN3032371025855
4

S50 FUND,OFFICE OF THE IG SFF
BLOCK-V,EAST LEVEL-1Y RKP ND,R K
PURAM, NEW DELHI, 110066

300

2

IN3013301929178
7

NAVODAYA VIDYALAYA SAMITI
CONTRIBUTORY PROVIDENT FUND
A/C,B 15 INSTITUTIONAL
AREA,SECTOR 62,NOIDAG B
NAGAR, 201307

1.866666667

ISIN_NUMBE
R

DPID_FOLIO

Name of The Holder and Address

Percentage
of Holding

INE476A080
50

9

IN3000541009405

COAL MINES PROVIDENT FUND
ORGANISATION, CITIBANK N.A.
CUSTODY SERVICES, FIFC- 11TH FLR,
G BLOCK,PLOT C-54 AND C-55,
BKC,BANDRA - EAST,

MUMBAI, 400098

067

30.22333333

IN3OD0541009406
7

ORGANISATION, CITIBANK N.A.
CUSTODY SERVICES,FIFC- 11TH FLR,
G BLOCK,PLOT C-54 AND C-53,
BKC,BANDRA - EAST,

MUMBAI, 400098

8037

26.79

IN3037861000674
9

STATE BANK OF INDIA EMPLOYEES
PENSION FUND,5B 5G GLOBAL
SECURITIES SERVICES PL,JEEVAN
SEVA ANNEXE BUILDING,GR FLOOR,
S V ROAD,SANTACRUZ WEST,
MUMBAL, 400054

130506000000257
3

3160

10.53333333

ARMY GROUP INSURANCE FUND, AG
BHAWAN RAQ TULA RAM MARG,POST
VASANT VIHAR NEW DELHINEW
DELH! 110057, NEW DELHI, 110057

1500

IN3037861000666

SBL EMPLOYEE GRATUITY FUND,SBI
5G GLOBAL SECURITIES SERVICES

3.833333313

AN . V
7 DIVISICH 2
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PL,JEEVAN SEVA ANNEXE
BUILDING,GR FLOOR, 5V
ROAD, SANTACRUZ WEST,
MUMBAI, 400054

IN3001261123406

SBI LIFE INSURANCE CO.LTD,HDFC
BANK LIMITED, CUSTODY
OPERATION, SEMPIRE PLAZA TWR-1,
4TH FLOOR, CHA,NDAN NAGARLBS
MARG , VIKHROL!

WEST, MUMBAI, 400083

1050

3.5

IN3015493263348
3

HINDUSTAN INSTRUMENTS LTD
EMPLOYEES PROVIDENT FUND, 3
UDYOG VIHAR, PHASE -
l,,,GURGAON, HARYANA,122(H6

632

2106666667

3

IN3037861000684

THE STATE BANK OF INDIA
EMPLOYEES PROVIDENT FUND,5BI 5G
GLOBAL SECURITIES SERVICES
PL,JEEVAN SEVA ANNEXE
BUILDING,GR FLOOR, 5V
ROAD,SANTACRUZ WEST,

MUMBAL, 400054

240

1.8

IN3012502875045
4

WEST BENGAL STATE ELECTRICITY
BOARD EMPLOYEESCONTRIBUTORY
PROVIDENT FUND,BIDYUT
BHAWAN,6TH FLOOR BLOCK A, WEST
BENGAL STATE ELECTRICITY
BOARD,BIDHAN NAGAR

KOLKATA, 700091

IN3012502841048
5

TRUSTEES UNITED BANK OF TNDIA™ |

STAFF PROVIDENTFUND, UNITED
BANK OF INDIA,16 QLD COURT
HOUSE STREET,8TH
FLOOR,KOLKATA, 700001

450

1.316666667

ISIN_NUMBE
R

DPID_FOLIO

MNarne of The Holder and Address

Percentage
of Holding

INE476A080
68

IN3000541000913
4

HDFC TRUSTEE COMPANY TTD. ATC
HDFC BALANCED ADVANTAGE
FUND, CITIBANK N.A. CUSTODY
SERVICES,FIFC- 11TH FLR, G
BLOCK,PLOT C-54 AND C-55,
BKC,BANDRA - EAST,

MUMBAI, 400098

6750

67.5

IN3001261118195
3

"HDEC TRUSTEE COMPANY LTD A/C

HDFC FLOATING RATE DEBT
FUND,HDFC BANK LIMITED,
CUSTODY OPERATION, SEMPIRE
PLAZA TWR-1, 4TH FLOOR,
CHA,NDAN NAGARLES

MARG, VIKHROLI

WEST, MUMBA!, 400083

1000
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IN3001261118356
2

HDFC TRUSTEE COMPANY LTD- HDFC
EQUITY SAVING FUND,HDFC BANK
LIMITER, CUSTODY

OPERATION, SEMPIRE PLAZA TWR-1,
4TH FLOOR, CHA,NDAN NAGARLBS
MARG, VIKHROL!

WEST,MUMBAI, 400083

250

2.5

IN3001261122916
2

HDFC TRUSTEE COMPANY LIMITED
A/C HDFC LOW DURATION

FUND, HDFC BANK LIMITED,
CUSTODY GPERATION,SEMPIRE
PLAZA TWR-1, 4TH FLOOR,
CHA,NDAN NAGARLBS
MARG,VIKHROL]

WEST, MUMBAI, 400083

1750

17.5

IN3D04841097211
7

FOOD CORPORATION OF INDIA CPF
TRUST,KHADYA SADAN 13TH
FLOOR, 16 20 BARAKHAMBA

{.ANE, ,NEW DELHI, 110001

250

2.5

1514 _NUMBE
R

DPID_FOLIO

Name of The Holder and Address

UNITS
HOLDIN

Percentage
of Holding

IN3037861000719
4

KENDRIYA VIDYALA SANGATHAN
EMP. PROVIDENT FUND,SB1 5G
GLOBAL SECURITIES SERVICES
PL,JEEVAN SEVA EXTENSION
BUILDING,GR FLOOR, 5V
ROAD,SANTACRUZ WEST,
MUMBAI, 400054

1000

13.3457894

INE476A092
23

IN3013562011165

CANARA BANK STAFF PROVIDENT
FUND,NAVEEN COMPLEX (H O
ANNEXE ),14 M G

ROAD, ,BANGALORE, 560001

450

6005605232

13025%000000850
1

LNION BANK OF iNDIA (EMPLOYEES')
PENSION FUND,8 TH FLOOR, UNION

BANK BHAVAN,,239, VIDHAN BEHAVAN
MARG, NARIMAN

POINT, MUMBAIL, 400021

250

IN3008703000679
4

BANK OF BARODA (EMPLOYEES)
PENSION FUND, BANK OF BARODA,
HEAD OFFICE,6TH FLOOR, BARQDA
BHAVAN,R C DUTT ROAD,
ALKAPURI, YADOBARA, 390007

250

3.336447351

[N3008703000771
8

TRUST,BANK OF BARODA, HEAD
QFFICE,6TH FLOOR, BARODA
BHAVAN,R C DUTT ROAD,
ALKAPURI, VADODARA, 390007

250

3336447301

2

IN3001261123380

POSTAL LIFE INSURANCE FUND A/C
UTI AMC,HDFC BANK LIMITED,
CUSTODY OPERATION,SEMPIRE
PLAZA TWR-1, 4TH FLOOR,

200

2.669157881

a -='> e
i -
£
4t
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CHA,NDAN NAGARLES
MARG, VIKHROL
WEST,MUMBAI, 400083

IN3008121000056
0

THE ORIENTAL INSURANCE COMPANY
LIMITED, THE ORIENTAL INSURANCE
COMPANY LIMIT,ORIENTAL HOUSE, P
B 7037,,A-25/27, ASAF AL}

ROAD, ,NEW DELHI, 110002

200

2.66%9157881

IN3026031000449
4

CORPORATION BANK {EMPLOYEES')
PENSION FUND,CORPORATION
BANK,HEAD

OFFICE,PANDESHWAR, MANGALORE, 5
75001

160

2.135326305

IN3001261123386
9

RURAL POSTAL LIFE INSURANCE
FUND A/C SBIFMPL,HDFC BANK
LIMITED, CUSTODY

OPERATION, SEMPIRE PLAZA TWR-1,
4TH FLOOR, CHA,NDAN NAGARLBS
MARG, VIKHROLI

WEST, MUMBAI, 400083

150

2.001868411

IN3007491028542
9

FUND, TERMINAL BENEFITS

DIV, H.R.DEPT,,3RD FLR,5TAR
HOUSE, €-5,'G",BLOCK H.Q, B.K.C.
BANDRA(E) MUMBAI, 400051

150]..

2.001868411

ISIN_NUMBE
R

DPID_FOLIO

Name of The Holder and Address

UNITS
HOLDIN

Percentage
of Holding

INE476A092
i

IN3000541009405
9

COAL MINES PROVIDENT FUND
ORGANISATION, CITIBANK N.A.
CUSTODY SERVICES,FIFC- 11TH FLR,
G BLOCK,PLOT C-54 AND C-55,
BKC,BANDRA - EAST,

MUMBAL, 400098

140

1.4

IN3000541009406
7

COAL MINES PROVIDENT FUND
ORGANISATION, CITIBANK N.A.
CUSTODY SERVICES, FIFC- 11TH FLR,
G BLOCK, PLOT C-54 AND C-55,
BKC,BANDRA - EAST,

| MUMBAL,400098

140

1.4

IN3001261123380
2

POSTAL LIFE INSURANCE FUND A/C
UTI AMC,HDFC BANK LIMITED,
CUSTODY OPERATION, SEMPIRE
PLAZA TWR-1, 4TH FLOOR,
CHA,NDAN NAGARLBS

MARG, VIKHROL!

WEST, MUMBAIL 400083

50

0.5

-\naz

IN3008121000001

LIFE INSURANCE CORPORATION OF
INDIA, INVESTMENT
DEPARTMENT,6TH FLOOR, WEST
WING, CENTRAL

OFFICE, YOGAKSHEMA, JEEVAN BIMA
MARG,MUMBAL 400021

500
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BT EPF-25-C-DM,5TANDARD
CHARTERED BANK,Securities
Services, ard Floor,23-25, MAHATMA
GANDM! ROAD,FORT,

MUMBA, 400001

226

2,26

IN3015243003041
8

CBT EPF-08-C-DM,STANDARD
CHARTERED BANK,Securities
Services, 3rd Floor,23-25, MAHATMA
GAMDHI ROAD,FORT,

MUMBAI, 400001

10

0.1

IN3015243004018
3

CBT-EPF-11-E-DM,5TANDARD
CHARTERED BANK,Securities

Services, 3rd Floor,23-25, MAHATMA

GANDHI ROAD,FORT,
MUMBAI, 400001

3674

36.74

IN301524300401%
1

CRT-EPF-05-E-DM,STANDARD
CHARTERED BANK,Securities
Services, 3rd Floor,23-25, MAHATMA
GANDHI ROAD,FORT,

MUMBAI, 400001

2270

2.7

IN3015243004797
1

CBT-EPF-05-F-DM,STANDARD
CHARTERED BANK,Securities
Services, 3rd Floor,23-25, MAHATMA
GANDHI ROAD,FORT,

MUMBAL 400001

29590

29.9

ISIN_NUMBE
R

DPID_FOLIO

Name of The Holder and Addrass

UNITS
HOLDING
5

Percentage
of Holding

INE476A092
49

IN3015243004019
1

CBT-EPF-05-E-Dm, STANDARD
CHARTERED BANK,Securities
Services, 3rd Floor,23-25,
MAHATMA GANDHI ROAD,FORT,
MUMBAL, 400001

§250

55

IN3015243004797
1

CBT-EPF-05-F-DM, STANDARD
CHARTERED BANK,Securities
Services, 3rd Floor,23-25,
MAHATMA GANDHI ROAD,FORT,
MUMBAIL 400004

6750

45

ISIN_NUMBE
R

DPID_FOLIO

Mame of The Holder and Address

UNITS
HOLDING

Percentage
of Holding

INE4A76A092
56

IN301524300303%
5

CBT EPF-25-C-DM, STANDARD
CHARTERED BANK, Securities
Services, 3rd Floor,23-25,
MAHATMA GANDHI ROAD,FORT,
MUMBAI,400001

134

3.34

IN3015243003040

CBT £EPF-09-C-DM,STANDARD
CHARTERED BANK, Securities
Services, ird Floor,23-15,

219

2.19

Lyt
it LR O )
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f .
WROHaNT |5
B A |
.{. ._m"'foO;“_J 3

97




e s 5L\ Canara Bek

Iisclosure Docuwment

MAHMATMA GANDHF ROAD,FORT,
MUMBAI, 400001

IN3015243003041
8

CBT EPF-08-C-DM,STANDARD
CHARTERED BANK,Securities
Services, 3rd Fioor,23-25,
MAHATMA GANDHI ROAD,FORT,
MUMBAI, 400001

25

0.25

IN3015243004018
3

CBT-EPF-11-E-DM,STANDARD
CHARTERED BANK,Securities
Services, 3rd Fioor,23-25,
MAHATMA GANDHI ROAD, FORT,
MUMBAL 400001

777

7.77

IN3015243004019
1

CBT-EPF-05-E-DM,5TANDARD
CHARTERED BANK, Securities
Services, ird Floar,23-25,
MAHATMA GANDH! ROAD,FORT,
MUMBAL, 400001

IN3015243004796
3

1593

15.99

CHARTERED BANK, Securities
Services, Ird Floor,23-25,
MAHATMA GAMDH! ROAD,FORT,
MUMBAI, 400001

3246

32.46

IN3015243004797
1

CBT-EPF-05-F-DM,STANDARD
CHARTERED BANK,Securities
Services, 3rd Floor,23-25,
MAHATMA GANDHI ROAD,FORT,
MUMBAL, 406001

3800 |

38

ISIN_HUMBE
R

DPID FOLIO

UNITS
HOLDING
5

Percentage
of Holding

INE4T6A092
64

IN3015243004018
3

CBT-EPE-11-E-DM,STANDARD
CHARTERED BANK,Securities
Services, 3rd Floor,23-25,
MAHATMA GANDHI ROAD,FORT,
MUMBAL 400001

500

3.333333333

IN3015243004019
1

CBT-EPF-05-E-DM,STANDARD
CHARTERED BANK,Securities
Services, 3rd Floor,23-25,
MAHATMA GANDHI ROAD,FORT,
MUMBAIL, 400001

7850 |

52.333333133

tN3015243004796
3

CBT-EPF-11-F-DM,STANDARD
CHARTERED BANK, Securities
Services, 3rd Floor,23-25,
MAHATMA GANDHI ROAD, FORT,
MUMBAL 400001

IN3015243004797

CBT-EPF-05-F-DM,STANDARD
CHARTERED BANK,Securities
Services, 3rd Floor,23-25,
MAHATMA GANDH{ ROAD,FORT,
MUMBAI, 4000

5300

7.666666667

36.,66666667
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Xit. Undertaking to use a Common form of Transfer

The transfer of bonds in demateriatized form would be'in accordance with the ryles /
procedures as prescribed by NSDL 7 CDSL / Depository Participant

XV, Redemption Amount, Period of Maturity, Yield on Redemption:

Redeemable after 120 months from the deemed date of

Tenor/Maturity allotment

7.18% p.a. subject to “Loss Absorbency”, “Permanent principal
Coupon Rate write-down on PONV Trigger Event” and “Other Events” as
mentioned in this Term Sheet.

Redemption 17 March 2030 subject to Issuer Call, Tax Call and Regulatory
Call, if any and provided that the bonds have not been written
Gff on account of PONV and /or any other event on account of
RBI guidetines.

In case of exercise of call option, redemption shall be made on
call option date

At par along with interest. accrued till one day prior to the
Redemption Date subject to adjustments and write off on
account of “Less Absorbency” & “Other Everits” meftioned in
this term sheet, as per the terms of the Disclosure Document.

In case of redemption due to exercise of call option or otherwise
in accordance with RB! guidelines, the Bonds shall be redeemed
at par along with interest accrued till one day prior to the Call
option date subject to adjustments and/ or write off on account
of “Loss absorbency”, “Permanent principal ‘write down on
PONV Trigger” Event & “Other Events” as mentioned in this term
shaet.

Minimum Application | One Bonds and in multiples of One Bond there after

Trading The bonds will be traded in dematerialized form

Depository NSDL & CDSL

Security Not Applicable. The bonds are unsecured in nature,

Settlement Payiment of interest and principal witl be made by way of RTGS

XV. Terms of Offer/Purchase

1, Date of passing of board resolution authorizing the offer of securities
February 24, 2020.
2. Details of the bonds proposed o be issued and listed

Unsecured Subordinated Fully paid up Taxable Non-Convertible Redeemable Basel
ilt compliant Tier 2 Bonds in nature of debentures for inclusion in Tier 2 Capital in
demateriatized form made in compliance with the applicable regulaticns specified
by SEBI, the RBl guidelines and other applicable laws.

3. Applicable Regulation

The present issue of Bends is being made in pursuance of Master Circular
No. DBR.No.BP.BC.1/21.06.201/2015-16 dated July 01, 2015 as amended from
s \*AFMF’P,T\ time to time issued by the Reserve Bank of india on Basei Il capital regulations
S “”j“«;d’ \, covering terms and conditions for issue of debt capital instruments for fnclusion as
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Tier 2 capital and SEBI Debt Ragulations. The bank can issue the bonds proposed by
it in view of the present approvals and no further internal and external
permission/approval{s) is/are required to undertake the proposed activity.

4, Objects of the Issue

The proposed Issue is being made for augménting overall capital of the Bank
including tier 2 capital, for strengthening its capital adequacy as per BASEL Ili, for
future growth and for enhancing long-term resources.

5. Price at which the security is being offered including the premium, if any

Each of the Bonds have a face value of Rs. 10,00,000 {Rupees ten lakhs only), with
o premium,

6. Name and address of the valuer who performed vatuation of the security
offered

Not applicable, as the Bonds being offered are unsecured and are being issued at
par,

7. Amount intended to be raised

Agdaregate total issue size not exceeding Rs 3000 crore (Rs Three Thousand Crore)
with a base issue size of Rz 1000 crores (Rupees One Thousand Crores anly) and a

green shoe option to retail oversubscription up to Rs 2000 crore through private
placement.

8. Autharity for the Issue

The present issue of Bonds is being made pursuant to the resolution of the Board of
Directors dated 24" February, 2020 authorizing issue of Bonds offered under terms
of this Disclosure Document.

The present issue of Bonds is being made in pursuance of Master Circular No.
RBI/2015-16/58 DBR.No.BP.BC.1/21.06.201/2015-16 dated Juty 01, 2015 issued by
the Reserve Bank of India on Basel il Capital Regulations covering terms and
conditions for issue of debt capital instruments for inclusion as Tier 2 Capital
{Annex 5 of the Master Circular) and rminimum reguirement to ensure [oss
absorbency of non-equity regulatory capital instruments at the Point of Non
Viability (PONV} {Annex 16 of the Master Circular).

The Bank can issue the Bonds proposed by it in view af the present approvals and
no further internal or external permission/ approval(s) is/are required by it to
undertake the proposed activity.

The Bonds offered are subject to provisions of the Companies Act, 2013 Securities
Contract Regulation Act 1956, Banking Companies {Acquisition and Transfer of
Undertakings) Act, 1980, terms of this Disclosure Document, instructions contained
in the Application Form and other terms and conditions as may be incorporated in
the Debenture Trustee Agreement. Over and above such terms and conditions, the
Bonds shall also be subject to the applicable provisions of the Depositories Act 1996
and the laws as applicable, guidelines, notifications and regulations relating to the
A . allotment & issue of capital and listing of securities issued from time to time by the
\Government of India (GO!), Reserve Bank of India (RBl), Securities & Exchange

100



ity e < £ anara ank

10.

11.

12.

13.

14,

15.

6.

Digclosure Document
Board ef India {SEBl), toncerned Stock Exchange or any other documents that may
be executed in respect of the Bonds.
Terms of raising securifies

Unsecured, subordinated, non-convertible, fully paid up, taxable, redeemable
Basel H-compliant Tier 2 Bonds in dematerialized form for inclusion in Tier 2
capital.

Pald in status

Fully naid in

Maturity period

Ten years from the Deemed date of allotment,

Rate of interest

The Bonds have been issued with a fixed rate of interest.

Put and Call Optton

in pursuance of Master Circular No. REI/2015-16/58
DBR.No.BP.BC.1/21.006.201/2015-16 dated July 01, 2015, issued by the Reserve
Banle of India on Basel I capital regulations covering terms and conditions for issue
of debt capital instruments for inclusion as Tier 2 Capital, the Bonds shall not have
any “Put Option”.

The Bonds may have “Call Option" exercisable at the initiative of the Bank only
after a minimum of five years, subject to compliance with the terms specified in
the RBI Regulations.

Therefore, (i} the Bondholder(s) shall not have any tight to exercise Put Option;
and (i) the Issuer shall not have right to exercise Calt Option to redeem the Bonds,
in whole or in part, prior to the Redemption Date subject to RBI regutations,
Minirnum Subscription

One bond {i.e. a minimom application size of Rs. 10,00,000 (Rupees Ten lakhs only)
and in multiples of 1 Bond thereafter.

Underwriting

The present Issue of Bonds is on a Prvate Placement basis and has not been
underwritten.

Status of Bondholders/ Seniority of Claim

The claims of the Bondholders shall be:

a) seniar to the claims of Investors in Instruments eligible for inclusion in Tier
1 Capital;
subordinate to the claims of all depositors and general creditors of the
Bank;
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<} neither secured nov covered by a guarantee of the Bank or related entity or

other arrangement that legally or economically enhances the seniority of
the claim vis-a-vis creditors of the Bank.

Loss Absorption Features

The Bonds shall be subjected to loss absorbency features applicable for non-equity
capital instruments vide RB! Master Clrcular No. DBR.No.BP.BC.1/21.06.201/2015-
16 dated July 01, 2015 on Basel Il capital regutations covering criteria for inclusion
of debt capital instruments as Tier 2 capital (Annex §) and minimum requirernents
to ensure loss absorbency of additional Tier 1 instruments at pre-specified trigger

and of all non-equity regulatory capital instruments at the Point of Non-viability
{"PONV"} (Annex 16).

Accordingly, the Bonds at the option of RBI, shall be permanently written off on
the occurrence of the trigger event called the Point of Non Viability (PONV).

PONY Trigger

The PONY Trigger event shall be the earlier of:

a) a decision that the permanent write off, without which the Bank would become
nonviable, is necessary, as determined by the Reserve Bank of India; and

b) the decision to make a public sector injection of capital, or equivalent support,
without which the Bank would have become non-viable, as determined by the
relevant authority. Such a decision would invariably imply that the write-off
conseduent upon the trigeer event raust occur prior to any public sectar injection
of capital so that the capitat provided by the public sector is not diluted.

Frr this purpose, the Bank will be considered non-viable if;

The Bank which, owing to its finandlal and other difficulties, may no longer remain
a going concern on its own in the opinion of the Reserve Bank of India unless
appropriate measures are taken to revive its operations and thus, enable it to
continue as a going concern, The difficulties faced by the Bank should be such that
these are likely to result in financial losses and raising the Common Equity Tier 1
Capital of the bank should be considered as the most appropriate way to prevent
the bank from turning non-viable, Such measures would include permanent write-

off in combination with or without other measures as considered appropriate by
the Reserve Bank of India (RBY).

The Bank facing financial difficulties and approaching a PONV shall be deemed to
achieve viability if within a reasonable time in the opinion of RBI, it will be able to
come out of the present difficulties if appropriate measures are taken to revive it.
The measures incloding write-off /public sector injection of funds are likely to:

a) Restore confidence of the depositors/ investors;

b} Imprave rating/ creditworthiness of the bank and thereby improving its
borrowing capacity and liquidity and reduce cost of funds; and

c) Augment the resource base to fund batance sheet growth in the case of
fresh injection of funds.,
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The amount to be written-off will be determined by RBL. The trigger at PONV will
be evaluated both at consolidated and solo level and breach at either level may

trigger write-off,
Purchase/ funding of bonds by the Bank

Neither the Bank nor any related party over which the Bank exercises control or
significant influence {as defined under relevant Accounting Standards) shall

purchase the Bonds, nor would the Bank directly or indirectly fund the purchase of

the Bonds. The Bank shall also riot grant advances against the security of the Bonds
issued by it.

Terms of Payment

The full face value of the Bonds applied for is to be paid along with the Application
Form. Applicant(s) need to send in the Application Form and the application
amount through RTGS for the full vatue of Bonds applied for.

g g -«-\
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Rs. 10 lakhs 1 Bond and in multiples of 1 Bond Rs, 10 lakhs
thereafter

Deemed Date of Allotment

Interest on Bonds shall accrue to the Bondholders én the Deemed date of
allotment.. All bepefits under the Bonds including payment of interest will accrue
to the Bondholders from and including 11.03.2020, which shall be the Deeined Date
of Allotment. All benefits relating to the Bonds will be available to the applicants
from the Deemed Date of Allotment. The actual allotment of Bonds may take place
on a date other than the Deemed Date of Allotment. The Bank reéserves the right to
keep muitiple allotment date(s)/ date(s) of allotment at its sole and absolute

discretion without any notice. If the jssue closing date/pay in dates is/are changed

{pre-poned/ postponed), the Deemed Date of Allotment may also be changed (pre-
poned/ postponed) by the Bank at its sole anid absolute discretion.

Trading of Bonds

The marketable lot for the purpose of trading of Bonds shall be 1 (one) Bond of
face value of Rs.10 takhs each. Trading of Bonds would be permitted in demat
mode onty in staridard denomination of Rs.10 lakhs and such trades shall he cleared
and settled in recognised stock exchange(s) subject to conditions specified by SEBI.
In case of trading in Bonds which has been made over the counter, the trades shall
be reported on a recognized stock exchange having a nation-wide trading terminal
or such other platform as may be specified by SEBI.

Mode of Transfer of Bonds

~ The Bonds shail be transferred subject to and in accordance with the rules/

procedures as prescribed by the NSDL/ CDSL/ Depository Participant of the
transferar/ transferée and any other applicable laws and rules notified in respect
thereof. The normal procedure followed for transfer of securities held in
dematerialized form shall be followed for transfer of these Bonds held in electronic
form. The seller should give delivery instructions contdining details of the buyer's

_ DP account to his depository participant. The transferce(s) should ensure that the
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transfer formalities are completed prior to the Record Date. In the absence of the
same, interest will be paid/ redemption will be made to the person, whose name
appears in the records of the Depository. In such cases, claims, if any, by the
transferee(s)y would need to be settled with the transferor(s) and not with the
Bank.

Transfer of Bonds to and from NRIs/ OCBs, in case they seek to hold the Bonds and
are eligible to do so, will be governed by the then prevailing guidelines of RBI.

Common Form of Transfer

The Bank undertakes that it shall use a common form/ procedure for transfer of
Bonds issued under terrs of this Disclosure Document.

Interest on the Bonds

The Bonds shall carry a fixed rate of interest at the Coupon Rate frorn, and
including, the Deemed Date of Allotment up to, but excluding the Redemption
Date, payable on the “Coupon Payment Dates”, on the outstanding principal
amount of Bonds till Redemption Date as specified in the Term sheet.,

in pUrsuance of Master Circutar No. RBI/2015-16/58

DBR.No.BP,BC.1/21,06,201/2015-16 dated July 01, 2015, issued by the Reserve
Bank of India on Basel i capital regulations covering criteria for inclusion of debt

capital instruments as Tier 2 Capital, the Bonds shall not have any step-ups or any
other incentives to redeem. Further, the Bonds shall not have a credit sensitive
coupan feature, i.e. a coupon that is reset periodically based in whole or in part on

Bank’s credit standing.

The interest will be paid to those bondhalders whose name appears on the record

of the Depositories as on the Record Date. Interest will be paid by RTGS/NEFT/ Pay
Orders/ Demand Drafts.

Dreduction of Tax at Source

Tex as applicable under the 1T Act or any other statutory modification or re-
enactment thereof will be deducted at source out of interest payable on Bonds.
Tax exemption certificate/documents, under section 193 of the income fax act
1961 if any must be lodged at the redistered office of the bank or at such other
place as may be notified by the bank in writing, at least 30 calendar working days
before the interest payment days.

The tax exemption certificate/declaration of non-deduction of tax at source on
interest on application moriey should be submitted along with application form.
Where any deduction of income tax is made at source, the bank shall send to the
bond holders a certificate of tax deduction at source. Regarding deduction of tax
at source and the requisite declaration forms to be submitted, prospective
investors are advised to'consult their own tax consultants.

Tax deduced at source will be paid to income tax authorities on accrual or payment

‘whichever is earlier.
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Redemption/Maturity:

Redemption date | 117 March 2030 subject to issuer call, tax call and regulatory
call, if any and provided that the bonds have not been written
off on account of PONV and/or any other event on account of
RBI quidelines,

In case of exercise of call option, the redemption shall be
made on call option date.

Redemption At par along with interest accrued till one day prior to the
amount redemption date subject to adjustments and write off on
account of “togs absorbency” and “other events” mentioned in
this Term sheets

Settlement/ Payment on Redemption

Payment of interest and repayment of principal shall be made by way of
cheque(s)/ interest/ redemption warrant{s)/ demand draft(s)/ credit through
direct credit/ NECS/ RTGS/ NEFT mechanizsm in the name of the Bondholders
whose name appear on the List of Beneficial Owners given by Depository to the
Bank as on the Record Date.

The Bonds shall be taken as discharged on payment of the redemption amount by
the Bank on the Redemption Date to the list of Beneficial Owners as provided by
NSDL/ CDSL/ Depository Participant as on Record Date. Such payment will be a
legal discharze of the liability of the Bank towards the Bondholders. On such
payment being made, the Bank shall inforr NSDL/ CDSL/ Depository Participant
and accordingly the account of the Bondholders with NSDL/ CDSL/ Depository
Participant shall be adjusted.

The Bank's liability to the Bondholders towards all their rights including for
payment or otherwise shall cease and stand extinguished from the due date of
redemption in all events. Further the Bank will not be liable to pay any interest or
compensation from the Redemption Date. On the Bank's dispatching/ crediting the
amount to the Beneficiary(ies) as specified above in respect of the Bonds, the
labitity of the Bank shall stand extinguished,

Effect of Holidays

If any Caupon Payment Date falls on a day which is not a Business Day{Business day
being a day on which the commercial banks are open for business in Mumbai), the
payment of coupon shall be made by the Bank on the immediately succeeding
Business Day. However the dates of future coupon payments would be as per the
schedule originally stiputated at the time of issuing the security. In other words,
the subsequent coupon schedule will not be disturbed merely because the payment
date in respect of one particular coupon payment has been postponed eartier
because of it having fallen on a holiday.

if the Redemption Date (also being the last Coupon Payment Date} of the Bonds

falls on a day that is not a Business Day, the redemption proceeds shall be paid by
the Bank on the immediately preceding Business Day along with interest accrued on

105




ket WA {angra Bank

9,

30,

3.

- Disclopurs Decument
In the Evert the Record Day falls on a day which i5 not a Business Day, the
immediatety succeeding Business Day will be considered as the Record Date.

List of Beneficial Owners

The Bank shall request the Depositary to provide a list of Beneficial Owners as at
the end of the Record Date. This shall be the list, which shall be considered for
payment of interest or repayment of principal amount on maturity, as the case may
be. In case, the beneficial owner is not identified by the Depository on the Record
Date due to any reason whatsoever, the Issuer shall keep in abeyance the payment
of interest or other benefits, tilt such time the beneficial owner is identified by the
depository and intimated to the [ssuer. On receiving such intimation, the lssuer
shall pay the interest or other benefits to the beneficiaries identified, within a
period of 15 days from the date of receiving such intimation.

Succession

[n the event of the demise of the sole/first holder of the Bond{s) or the last
survivor, in case of joint holders for the time being, the Bank shall recognize the
executor or administrator of the deceased Bondholder, or the holder of succession
certificate or other legal representative as having title to the Bond(s). The Bank
shall not be bound to recognize such executar or administrator, unless such
executor or administrator obtains probate, wherever it is necessary, or letter of
adrirstration or such holder is the holder of succession certificate or other legal
representation, as the case may be, from a Court in India having jurisdiction over
the matter. The Bank may, in its absolute discretion, where it thinks fit, dispense
with production of probate or letter of administration or succession certificate or
other legal representation, in order to recognize such holder as being entitled to
the Bond(s) standing in the name of the deceased Bondholder on production of
sufficient documentary proof or inderanity.

Where a non-resident Indlan becomes entitled to the Bond by way of succession,
the following steps have to be complied:

a, Documentary evidence to be submitted to the Legacy Cell of the RBI to the
effect that the Bond was acquired by the NR! as part of the legacy left by
the deceased holder.

b. Proof that the NRI is an Indian National or is of Indian origin.

Such holding by the NRI will be on a non-repatriation basis.

Who Can Apply

The following categories of applicants are eligible to apply for this lssue of Bonds:

{a) Mutual Funds;

(b} Public Financial Institutions as defined under Section 4A of the Companies
Act.

() Scheduled Commercial Banks;

Insurance Companies;
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(&) Provident Funds, Gratuity Funds, Superannuation Funds and Pension Funds;

() Co-operative Banks;

(=) Regional Rural Banks authorized to invest in bonds/ debentures;

{h) Compantes and Bodies Corporate authorized to invest in bonds/ debentures;
(i) Trusts and Societies authorized to invest in bonds/ debentures; and

(i} Statutory Corporations/ Undertakings established by Central/ State
legistature authorized to invest in bonds/ debentures, etc.

The issue is restricted to the above class of investors. Prospective subscribers must
make their own independent evaluation and judgment regarding their eligibility to
invest in the Issue,

ALl applicants are required to comply with the relevant regulations/ guidelines
applicable to them for investing in the issue of Bonds as per the norms approved by
Government, of India, Reserve Bank of India or any other statutory body from tirme
to time.

However, out of the aforesaid class of applicants eligible to invest, this Disclosure
Dacument is intended solely for the use of the person to whom it has been sent by
the Bank for the purpose of evaluating a possibte investment opportunity by the
recipient(s) in respect of the securities offered herein, and it is not to be
reproduced or distributed to any other persons (other than professional advisors of
the prospective applicant receiving this Disclosure Document from the Bank).

32, How to Apply

This being a private placement offer, investors who are established/ resident in
tndia and who have been addressed through this communication directly only are
eligible to apply.

All eligible investars should refer the operating guidelines for issuance of debt
securities on private placement basis through an Electronic Book Mechanism as
available on the website of NSE. investors will also have to complete the
mandatory know your customer verification process. Investors should refer to the
gperational guidelines in this respect. The application form witl be fitled in by each
investor and uploaded in accordance with the SEBI regulatory and operational
guidelines. Application for the bonds must be in the prescribed forms (enclosed)
and completed in BLOCK letters in English as per the instructions contained
therein.

(a) The details of the issue shall be entered on the NSE - EBP platform by the Issuer
at least 2 (two) business days prior to the issue opening date, in accordance
with the operational guidelines,

{b) The issue will be apened for the bidding for the duration of the bidding window
that would be communicated through the issuers bidding announcement ion the
NSE- EBP platform at least 1 (One) business day before the start of the issue
opening date.
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some of the key guidelines in the terms of current operational guidelines on
issuance of securities on private placement basis through an EBP mechanism, are as
follows:

(&) Modification of Bid:

Investors may note that modification of bid is allowed during the bidding
period/ window. However, in the last 10 (ten) minutes of the bidding period/
window, revision of bid is allowed only for improvement of coupon/ yield and
upward revision of the bid amount placed by the investor.

(b) Cancellation of Bid:

Investors may note that cancellation of bid is allowed during the bidding
period/ window. However, in the last 10 minutes of the bidding period./
window, no cancetlation of bids is permitted.

{c} Multiple Bids:

tnvestors are permitted to place multiple bids on the EBP platform in line with
EBP guidelings vide SEBI EBP circutar.

However, investors should refer to the operational guidelines prevailing as on
the date of the bid.

Payment Mechanism:

Applicants shall make remittance of application money by way of electronic
transfer of funds thraugh RTGS/ electronic fund mechanism for credit by the pay-in
time in the Bank account of the NSE Clearing Ltd appearing on the NSE EBP
platform in accordance with the timelines set out in the EBP Guidelines and the
relevant rutes and regulations specified by SEBI in this regard. All payment must be
made through RTGS as per the Bank details mentioned in the application form/ NSE
EBP platform.

The Bank assumes no responsibility for any applications lost in mail. The entire
arnount of Rs 10 lakhs per bond is payable on application.

1. Funds payout on 11" March 2020 would be made by NSE clearing limited to the
following Bank account of the jssuer:

Canara Bank

I Canara Bank A/¢ -Tier i1 Bonds 2019-20 -Series 1

1589201001274

CNRBOOOT589

Canara Bank Overseas Branch,
‘Ground Floor, Canara Bank Building, C-14, G -Block,
BKC

Bandra {E), Mumbai-400 051

Application Money for the Bond Issue
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2. Cash, Money Orders, Demand Draft, and Postal Orders shall not be accepted.
The issuer assumes no responsibility for any applications lost in mail. The entire
amount of Rs 10 lakhs per bond is payable on application,

3. Al application forms duly completed (along with all necessary docunents as
detailed in this disclosure document) must be delivered before the closing of
the Issue to the Issuer. While forwarding the application form, applicants must
ensure that the relevant UTR number/ any other evidence of having remitted
the application money i5 obtained. Detailed instructions of filling up the
application form are provided elsewhere in the Disclosure Document.

4. Applications for the bond must be in the prescribed form(enclosed) and
completed in BLOCK LETTERS in £nglish and as per the instructions contained
therein. Applications shoutd be for the number of bends applied by the
applicant. Applications not completed in the prescribed manner are tiabie to be
rejected. The name of the applicant’s bank, type of account and account
number must be filled in the application form. This is required for the
applicant’s own safety and these details will be printed on the refund orders
and interest/ redemption warrants,

5. The applicant or in the case of an application in joint names, each of the
applicant, shoutd mention his/her PAN allotted under the income tax act, 1961
or where the same has not been allotted, the GIR number and the income tax
circle/ward/district. As per the provisions of section 139 A(5A) of the income
tax act, PAN/GIR number needs to be mentioned on the TDs certificates.
Hence, the applicant should mention his PAN/GIR number if the investor does
not submit Form 15 G/15AA/other evidence, as the c¢ase ray be for non
deduction of tax at source. [N case neither the PAN nor the GIR number has
been allotted,. The applicant shall mention “applied for” and in case the
applicant is not assessed to income tax, the applicant shall mention “not
applicable”(stating reasons for non applicability) in the appropriate box
provided for the purpose. Application form without this information will be
considered incomplete and are liable to be rejected.

6. All appticants are requested to tick the relevant colurnns “category of
investors” in the application form. Public/private/religious/charitable trusts,
provident funds and other super annuation trusts and other investors requiring
“approved security” status for making investments. No separate receipts shall
be issued for the application money, However, the issuer receiving the duly
completed application form(s) will acknowledge the receipt of the applications
by stamping and returning the acknowledgment slip to the applicant.
Applications shall be deemed to have been received by the issuer enly when
submitted to it or on receipt by the registrar as detailed above and not
otherwise.

7. For further instructions about how to make an application for applying for the
Bonds and procedure for remittance of application money, please refer to the
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Term Sheet and the Application form carefully,

PROCESS FLOW OF SETTLEMENT:

Successful  bidders shall make pay-in of funds towards the allocation made to them, in
the Bank account of the NSE Clearing Ltd, on or bafore 10:30 A.M on the Deemed Date of
Allotment. The fund pay-in by the successful bidders will be made only from the Bank
accounts, which have been provided/ updated in electronic book mechanism system. Upon
the transfer of funds into the aforesaid account and the Issuer confirming its decision to
proceed with the allotment of the Debentures in favour of the Debenture Holder(s) to the
N5E Clearing Ltd, the RET Agent shall provide the corporate action file along with all
requisite docurnents to the depositories by 12:00 hours and subsequently, the pay-in funds
shatl be released into the Issuer’s Bank account.

iz,

34,

5,

36.

37.

Force Majeure

The Bank reserves the right to withdraw the issue prior to the Issue Closing Date in
the event of any unforeseen development adversely affecting the economic and
regutatory environment.

Applications Under Power of Attorney

A certified true copy of the power of attorney or the relevant authority as the case
may he along with the names and specimen signature(s) of all the authorized
signatories and the tax exemnption certificate/ document, if any, must be lodged
along with the submission of the completed Application Form. Further
modifications/ additions in the power of attorney or authority should be notified to
the Bank or to the Registrars or to such other person(s) at such other address{es) as
may be specified by the Bank from time to time through a suitable communication.

Application by Mutual Funds

In case of applications by Mutual Funds, a separate application rmust be made in
respect of each schemea of an Indian Mutual Fund registered with SEBI and such
applications wilt not be treated as multiple applications, provided that the
application made by the Asset Management Company/ Trustees/ Custodian clearty
indicate their intention as to the scheme for which the application has been made.

PAN/GIR Number

All applicants shoutd mention their Permanent Account Number or the GIR Number
allotted under Income Tax Act, 1961 and the Income Tax Circle/ Ward/ District. In
case where neither the PAN nor the GIR Number has been allotted, the fact of such
a non-allotrment should be mentioned in the Application Form in the space
pravided,

Signatures

Signatures should be made in English or in any of the Indian Languages. Thumb
impressions rust be attested by an authorized official of a Bank or by a
Magistrate/ Notary Public under his/her official seal.

Right of Bondholder(s)
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Bondholder is not a shareholder. The Bondholders will not be entitled to any other
rights and privilege of shareholders other than those available to them under
statutory requirements, The Bond(s) shall not confer upon the hotders the right to
receive notice, or to attend and vote at the General Meeting of the Bank. The
principal amount and interest on the Bonds will be paid to the registered
Bondhotders onty, and in case of Joint holders, to the one whose name stands first,

Besides the above, the Bonds shall be subject to the provisions of the Banking
Regulation Act, 1949, as amended, the terms of this Bond [ssue and the other
terms and conditions as may be incorporated in the Debenture Trusteaship
Agreement and other documents that may be executed in respect of these Bonds.

Modification of Rights

The rights, privileges, terms and conditions attached to the Bonds may be varied,
madified or abrogated with the consent, in writing, of those holders of the Bonds
who hold at least three fourth of the outstanding amount of the Bonds or with the
sanction accorded pursuant to a resolution passed at a meeting of the Bondholders,
provided that nothing in such consent or resolution shall be operative against the
Bank where such consent or resolution modifies or varies the terms and conditions
of the Bonds, if the same are not acceptable to the Bank,

Future Borrowings

The Bank shall be entitled to borrow/ raise loans or avail of financial assistance in
whatever form as also issue Bonds/ Debentures/ Motes/ other securities in any
manner with ranking as pari-passu basis or otherwise and to change ity capital
structure, including issue of shares of any class or redemption or reduction of any
class of paid up capital, on such terms and conditions as the Bank may think
appropriate, without the consent of, or intimation to, the Bondholder(s) or the
Trustees in this connection.

Hotices

All notices required to be given by the Bank or by the Trustees to the Bondholders
shall be deemed to have been given if sent by ordinary post/ courier {o the original
sole/ first allottees of the Bonds and/ or if published in one All India English daily
newspaper and one regional language newspaper.

All potices reguired to be given by the Bondholder(s), including notices referred to
under “Payment of Interest” and “Payment on Redemption™ shall be sent by
registered post or by hand delivery to the Bank or to such persons at such address
as may be notified by the Bank from time to time,

Joint-Holders

Where two or more persons. are holders of any Bond(s), they shall be deemed to
hiold the same as joint tenants with benefits of survivorship subject to provisions
contained in the Companies Act, 1956 and the Companies Act, 2013.

Disputes & Governing Law

The Bonds are governed by and shall be construed in accordance with the existing
laws of India. Any dispute arising thereof shall be subject to the jurisdiction of
district courts of Bengalury,

i G
P S Ly
NI 4

38

o,
u,
it



driiy iy qﬁ{mam Bank

A4,

45.

46.

T,

Ea LA

Digolagure Document
Investor Relations And Grievance Redressal

Arrangements have been made to redress investor gdrievances expeditiously as far
as possible, the issuer endeavors to resolve the investor's grievances within 30 days
of 1t receipt. All grievances related to the issue guoting the Application Mumber
(including prefix), number of Bonds applied for, amount paid on application and
details of collection centre where the Application was submitted, may be
addressed to the Compliance Officer at registered office of the fssuer. All investors
are hereby informed that the Bank has appointed a Compliance Qfficer who may be
contacted in case of any pre-issue/ post-issue related problems such as non-credit
of letter(s) of allotment/ bond certificate(s) in the demat account, non-receipt of
refund order(s), interest warrant{s)/ cheque(s) etc. Contact detalls of the
Compliance Dfficer are piven elsewhere in this Disclosure Document,

Credit Rating for the Bonds

CARE Ratings Limited (CARE} have vide their letter no. CARE/BRO/RL/Z019-
20/1607 dated February 29,2020, has assigned a credit rating “CARE AAA/ Credit
Watch with developing implications” by CARE Ratings. Pronounced as "CARE Triple
A rating on Credit Watch with developing implications” for issue of Tier 2 Bonds
aggregating upto Rs. 3000 crore. Instrumients with this rating are comsidered to
tave the highest degree of safety regarding timely servicdng of financial
obligations, Such instruments carry very low credit rnisk. A copy of rating letter
frorm CARE Ratings Limited s enclosed elsewhere in this Disclosure Document.

india Ratings and Research have vide their letter dated February 28, 2020, have
assigned “IND AAA/RWN': “IND AAA/Rating Watch Negative” by Ilndia Ratings &

Research, Pronounced as “IND Triple A on Rating Watch Negative”up to INR 30
Littien Basel H} compliant Tier 2 Bonds to be issued.

Other than the credit rating mentioned hereinabove, the Bank has not sought any
other credit rating from any other credit rating agency(ies) for the Bonds offered
for subscription under the terms of this Disclosure Document.

The above rating s pot a recommendation to buy, sell or hold securfties and
applicants shoutd take their own decision, The rating may be subject to revigion or
withdrawal at any time by the assipning rating agency. The rating obtained is
subject to revision at any point of time in the future. The rating agency has the
right to suspend, withdraw the rating at any time on the basiz of new information
ete.

Trustees for the Bondholders

in accordance with the provisions of (i) Securities and Exchange Board of India
{Issue and Listing of Debt Securities) Regulations, 2008 issued vide circular no. LAD-
MRO/JGN/2008/13/127878 dated June 06, 2008, as amended, (ii) Securities and
Exchiange Board of India {lssue and listing of Debt Securities) (Amendment)
Regulations, 2017 issued vide circular no. LAD-NRO/GN/2012-13/19/5392 dated
October 12, 2012, as amended, {ii) Section 1178 of the Companies Act, 1956 {1 of
1956) and Section 71 of the Companies Act, 2013 to the extent in force and
notified respectively and (iv) Securities and Exchange Board of India (Debenture
Trustees) Regulations, 1993, the Bank has appointed SBICAP Trustee Company Ltd

f;a._hhj{ﬂ;:l;\ to act as Trustees (“Trustee™) for and on behalf of the holder(s) of the Bonds. The
- et
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address and contact details of the Trustees are as under:

SBICAP Trustee Company Lid,
Corporate Office,

Apeejay House,

6" Floor, 3, Dinshaw Waccha Road,
Church Gate, Mumbai -400020

A copy of tetter from SBICAP Trustee Company Ltd conveying their consent to act
as Trustees for the current issue of Bonds 1s enclosed elsewhere in this Disclosure
Document.

The Bank hereby undertakes that a Debenture Trusteeship Agreement shall he
executed by it in favour of the Trustees within three months permissible under
applicable taws. The Debenture Trusteeship Agreement shall contain such clauses
as may be prescribed under section 71 of the Companies Act, 213 and those
mentioned in Schedule IV of the Securities and Exchange Board of India (Debenture
Trustees) Regulations. Further, the Debenture Trusteeship Agreement shall not
contain a clause which has the effect of (i) limiting or extinguishing the obligations
and Uabilities of the Trustees or the Bank in relation to any rights or interests of
the holder(s) of the Bonds, (ii) limiting or restricting or waiving the provisions of
the Securities and Exchange Board of India Act, 1992 (15 of 1992); Securities and
Exchange Board of India (issue and Listing of Debt Securities) Regulations, 2008;
Securities and Exchange Board of India (Issue and Llisting of Debt Securities).
(Amendment) Regulations, 2012 and circulars, regulations or guidelines issued by
SEBl and (iil) indemnifying the Trustees or the Bank for loss or damage caused by
their act of negligence or commission or omission.

The Bondholder(s) shall, without further act or deed, be deemed to have
irrevocably given their consent to the Trustees or any of their agents or authorized
officials to do all such acts, deeds, matters and things in respect of or relating to
the Bonds as the Trustees may in their absolute discretion deem necessary or
require to be done in the interest of the Bondholders. Any payment made by the
Bank to the Trustees on behalf of the Bondholder(s) shall discharge the Bank pro
tanto to the Bondholder(s). The Trustees shall protect the interest of the
Bondholders in the event of default by the Bank in regard to timely payment of
interest and repayment of principal and shall take necessary action at the cost of
the Bank. No Bondholder shall be entitled to proceed directly against the Bank
unless the Trustees, having become so bound to proceed, fail to do so.

The Trustees shall perform its duties and abligations and exercise its rights and
discretions, in keeping with the trust reposed in the Trustee by the holder(s) of the
Bonds and shall further conduct itself, and comply with the provisions of all
applicable laws, provided that, the provisions of Section 20 of the Indian Trusts
Act, 1882, shall not be applicable to the Trustees. The Trustees shall carry out its
duties and perform its functions as required to discharge its obligations under the
terms of SEBI Debt Regulations, the Securities and Exchange Board of India
{Debenture Trustees) Regulations(1993), the Debenture Trusteeship Agreement,
bisclosure Document and all other refated transaction documents, with due care,
diligence and loyalty.

The Trustees shall be vested with the requisite powers for protecting the interest

of holder(s) of the Bonds including but not limited to the right to appoint a
nominee director on the Board of the Bank in consultation with institutional
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ensure disclosures of all material events on an ongoing basis.

The Bank shall, till the redemption of Bonds, submit its latest audited/ limited
review half vearly consolidated (wherever available) and standalone financial
information such as Statement of Profit & Loss, Balance Sheet and Cash Flow
Statement and auditor qualifications, if any, to the Trustees within the timelines as
mentioned in Simplified Listing Agreement issued by SEBI vide circular No.
SEBIZIMD/BOND/1/2009/ 11705 dated May 11, 2009 as amended. Besides, the Bank
shall within 180 days from the end of the financial year, submit a copy of the latest
annual report to the Trustees and the Trustees shall be obliged to share the details
50 submitted with all “Qualified [nstitutional Buyers” (QIBs) and other existing
Bondholder{s) within two working days of their specific request,

Stock Exchange Where Bonds Are Proposed to be Listed

The Bonds are proposed to be listed on the Wholesale Debt Market (WDM} segment
of National Stock Exchange of India Limited (“NSE"), The Bank made an application
to NSE for seeking its in-principle approval for listing of Bonds offered under the
terms of this Disclosure Documnent and received an in-principle approval from the
NSE vide letter bearing reference no. NSE/LIST/1942 dated March 04, 2020.

in pursuance of SEBI Debt Regulations, the Bank shall make listing application to
NSE within 15 days from the Deemed Date of Allotment of Bonds and seek listing
perrnission within 20 days from the Deemed Date of Allotment of Bonds. In the
event of delay in listing of Bonds beyond 20 days from the Deemed Date of
Allotment, the Bank shall pay penal interest of 1.00% p.a. over the Coupon Rate
from the expiry of 30 days from the Deemed Date of Allotment till the listing of
Bonds to the Bondholder(s).

In connection with listing of Bonds with NSE, the Bank hereby undertakes that:

(a) it shall comply with the conditions of listing as specified in the Listing
Agreement for the Bonds with N5E;

{b) the credit rating obtained for the Bonds shall be periodically reviewed by
the credit rating agency and any revision in the rating shall be promptly
disclosed by the Bank to N5E;

{c} any change in credit rating shall be promptly disseminated to the
Bondholder(s) in such manner as N3E may determine from time to time;

{d) The Bank, the Trustees and NSE shall disseminate all information and
reports on the Bonds including compliance reports filed by the Banks and
the Trustees regarding the Bonds to the Bondholder(s) and the general
public by placing them on their websites;

(&) Trustees shatl disclose the information to the Bondholder(s) and the general
public by issuing a press release and placing on the websites of the
Trustees, the Bank and N3E, in any of the following events:

(i) default by Bank to pay interest on the Bonds or redemption amount;

{ii) Revision of the credit rating assigned to the Bonds.
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(f) The Bank shalt, till the redemption of Bonds, submit its latest audited/
timited review half yearly consolidated (wherever available) and standalone
financial information such as Statement of Profit & Loss, Balance Sheet and
Cash Flow Statement and auditor qualifications, if any, to the Trustees
within the timelines as mentioned in Simplified Listing Agreement issued by
SEBI Vide circular No. SEBI/IMD/BOND/1/2009/11/05 dated May 11, 2009 as
amended. Besides, the Bank shall within 180 days from the end of the
financial year, submit a copy of the latest annual report to the Trustees and
the Trustees shall be obliged to share the details so submitted with all
Qualified Institutional Buyers (“QIBs”) and dther existing Boridholder(s)
within two working days of their specific request,

Material Contracts & Agreements Involving Financial Obligations Of The lssuer

By very nature of its business, the Bank is involved in a farge number of
transactions involving financial obligations and therefore it may not be possible to
furnish details of all material contracts and agreements invelving finandial
obligations of the Bank. However, the contracts referred to in Para A below {(not
being contracts entered into in the ordinary course of the business carried on by
the Bank) which are or may be deemed to be material have been entered into by
the Bank. Copies of these contracts together with the copies of documents referred
to in Para B may be inspected at the Head Office of the Bank between 10.60 a.m.

and 2.00 p.m. on any working day until the issue closing date,

A. Material contracts

a. Letter appointing Registrars and Agreement entered into between
the Banl and the Registrars,

b, Letter appointing Trusteess to the Bondholders.
B. Documents

The Issuer has executed/ shall execute the documents including but not Umited to
the following in cannection with the Issue:

a. Board resolution dated February 24, 2020, authorizing issue of Bonds
offered under terms of this Disclosure Document.

h. Letter of consent from the Trustees for acting as trustees for and on
behalf of the holder(s) of the Bonds.

c. Letter of consent from the Registrars for acting as Redistrars to the
lssue,

d. Application made to the NSE for grant of in-principle approval for listing
of Bonkls,

e. Latter from CARE Ratmgs Limited conveying the credit rating for the
Bands.

f. Letter from India Ratings & Research Pvt Limited conveying the credit
rating for the Bonds.
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g. Tripartite Agreement between the Bank, NSDL and Registrars for issue of
Bonds in dematerialised form.

h. Tripartite Agreement between the Bank, CDSL and Registrars for issue of
Bonds in dematerialised form,

49. DRR CREATION: In pursuance of Rul2 18 (7) {B) (i) of the Companies’ (Share Capital &
Debentures) Rules, 2014, no Debenture Redemption Reserve is required for debentures
issued by banking companies for both public as well as privately placed debentures.
The bank has appointed a trustee to protect the interest of the bondholders.

XVl Discount on the offer price
Bonds are being issued at the face value

XV,  Debt Equity Ratio
The Bank follows guidelines issued by RBI from time to time with regard to Capital

Adequacy Ratio. Accordingly, the debt equity ratio shall not be applicable to the
Bank.

XVIE. Servicing behavior of the existing debts

The Bank is discharging all its Habilities in time and would continue doing so in
future as well. The Bank has been paying regular interest and Principal for all its
existing bond issues on the respective due dates

XIX.  Permission and consent from the Creditors
The Bank is not required to obtain any consent from its creditors.

XA, Name of the Trustee to the lssue
SBICAP Trustee Company Lid
Corporate Office, Apeejay House,6™ Floor
3 Dinshaw Wachha Road, Churchgate,
Mumbai-400 020

Tel: 080 23469661
Fax:080 23469667

XX Rating Rationale adopted by Rating Agencies

India Ratings & Research has assigned a 'IND AAA /RWHN’ rating to the captioned Debt
programme of the Bank. This rating indicates highest degree of safety with regard to
timely payment of Interest and principal on the instrument.

CARE Ratings has assigned 'CARE AAA/Credit Watch with developing implications' rating
to the captioned Debt issue programime of the Bank. Instruments carrying this rating are
considered to offer the Best Credit Quality in terms of timely servicing of debt obligations.

The above ratings are not a recommendation to buy, sell or hold securities and investors

shoutd take their own decision. The ratings ray be subject to revision or withdrawal at
any time by the assigning rating agencies and each rating should be evaluated
independently of any other rating, The ratings obtained are subject to revision at any
point of time in the future,

_The rating rationale issued by India Ratings & Care Ratings are annexed to the Disclosure

Document.,
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Listing of Bonds

Disclosure Document

The Tier I (Series-l) Unsecured, Subordinated, Nonconvertible, Redeemable, Fully
paid up, Taxable Bonds are proposed to be listed on the Wholesale Debt Market
Segrnent of The National Stock Exchange of India Limited {('NSE’),

Term Sheet / Instrument at a Glance:

Canara Bank (“CB”/ the “Bank”/ the “lssuer”)

Unsecured, Subordinated, Non-Convertible, Redeemable, Fully-paid-up,
Taxable, Basel Il Compliant Tier ll Bonds in the nature of Debentures of
Rs 10 Lakh each

(i)
(i)

(i)

Unsecured Basel I Tier i ands

The claims of the Bondholders in the Bonds shall be -

sentor to the claims of investors in instruments eligible for
inclusion in Tier | Capital of the Bank;

subordinate to the claims of all depositors and general creditors
of the Bank; ,

neither secured nor covered by a guarantee of the Bank or
related entity or other arrangement that legally or economically
enhances the seniority of the claim vis-a-vis creditors of the
Bank.

Tier | and Tier {I shall have meaning ascribed to such terms under
Basel Il Guidelines.

Notwithstanding anything contrary stipulated herein, the claims
of the Bondholders shall be subject to the provisions of Loss
Absorbency, Permanent principal write down on PONV Trigger
Evertt and Other Events mentioned in the disclosure document
and this Term Sheet.

Private placement in demat form.

Closed Book Bidding

Uniform Coupon

a)
b)
c)
d)
e)

f)
)

Mutual Funds;

Public Financial institutions as defined under the Companies Act;
Scheduted Commerciat Banks;

{nsurance Companies;

Provident Funds, Gratuity Funds, Superannuation Funds and Pension
Funds;

Co-operative Banks;

Regional Rural Banks authorized to invest in bonds / debentures;
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h) Companies and Bodies Corporate authorized to invest in bonds /
debentures;

Trusts and Sacieties authorized to invest in bonds / debentures and

—_
"

j) Statutory Corporations / Undertakings established by Central / State
legislature authorized to invest in bonds / debentures etc.

The issuance being a private placement through the Electronic Bidding
Platform of NSE, the investors who have bid on its own account or
through arrangers, if any appointed by issuer, in the issue through the
said platform and in compliance with SEBI circulars on the above
subject and NSE EBP operational guidelines are only eligible to apply.
Any other application shall be at the sole discretion of the issuer.

Further, notwithstanding anything contained above, only eligible
investors who have been addressed through the application form are
eligible to apply.

This Issue is restricted only to the above class of investors. However,
out of the aforesaid class of applicants eligible to invest, this Disclosure
Document is intended solely for the use of the person to whom it has
been sent by the Bank for the purpose of evaluating a possible
investment opportunity by the recipient(s) in respect of the securities
offered herein, and it is not to be reproduced or distributed to any
other persons.

Prospective subscribers must make their own independent evaluation
and judgment regarding their eligibility to invest in the issue, Prior to
making any investment in these Bonds, each investor should satisfy and
assure hersetf/himself/itself that it is authorized and eligible to invest
in these Bonds. The Bank shall be under no obligation to verify the
etigibility/authority of the investor to invest in these Bonds. Further,
mere receipt of this Disclosure Document (and/or any Transaction
Pocument in relation thereto and/or any draft of the Transaction
Documents) by a Person shall not be construed as any representation by
the Bank that such Person is authorized to invest in these Bonds or
eligible to subscribe to these Bonds. If after applying for subscription to
these Bonds and/or allotment of Bonds to any Person, such Person
becomes ineligible and/or is found to have been ineligible to invest
in/hold these Bonds, the Bank shall not be responsible in any manner,

Notwithstanding any acceptance of bids by the Bank on and/or pursuant

| to the bidding process on the Electronic Bidding Platform, if a person,
t in the Banl’s view, is not an Eligible Investor, the Bank shall have the

right to refuse allotment of Bonds to such person and reject such
person’s application.

‘ Proposed on the Wholesale Debt Market (WDM} segment of National Stock

Exchange of India Limited (*N5E"). The issuer shall make listing application to
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| NSE/BSE within 15 days from the Deemed date of allotment of bonds and shall
seek listing permission within 20 days from the deemed date of atlotment of
bonds,

exchange(s) where

“CARE AAA/ Credit Watch with developing implications” by CARE
Ratings. Pronounced as “CARE Triple A rating on Credit Watch with
developing implications” and “IND AAA/Rating Watch Negative” by
india Ratings & Research. Pronounced as “IND Triple A on Rating Watch
Negative” _

Aggregate total issue size not exceeding Rs 3000 crore, with a base
issue size of Rs 1000 crore and a Green shoe option to retain
oversubscription up to Rs 2000 crore.

Up to Rs.2,000 crores (Rupees Two Thousand crores only), at the sole
discretion of the Issuer.

strengthening its capital adequacy as per Basel-lli Regulations, for
future growth and for enhancing long-term resources.

The funds being raised by the Bank through this Issue are not meant for
financing any particular project. The Bank shall utilize the proceeds of
the issue for its regular business activities.

The Bank undertakes that the proceeds of the issue shall not be used
for any purpose which may be in contravention of the
regulations/guidelines/ norms issued by the RBI/SEBI Stock
Exchange(s).

7.18% p.a. subject to “Loss Absorbency”, “Permanent principal write-down
on PONV Trigger Event” and “QOther Events” as mentioned in this Term Sheet.
Fixed

None

Annuatl

Not Applicable

On the anniversary of deemed date of allotment every. year till
redemption of bonds. .
The Coupon for each of the interest periods shall be computed as per
Actual/ Actual day count convention on the face value/ principal
outstanding at the coupon rate rounded-off to the nearest rupee. (As
per SEBI circular Nos. CIR/IMT/DF-18/2013 dated 29.10.2013 and
CIR/IMD/DF-1/122/2016 dated.11.11.2016} on the face value /
Principal Outstanding after adjustments and write off on account of
"Loss absorbency”, Permanent Principal Write down on PONV trigger
event and " Other events” mentioned in
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the Summary Term Sheet , at the Coupon rate Rounded off to the
Nearest Rupee

The Interest period means each period beginning on (and including) the
deemed date of allotment or any coupon payment date and ending on
{but excluding) the next coupon payment date/ Call Option Date {as
defined later) (if exercised).

I case of a leap year, if February 29 falls during the tenor of the bonds
then the number of days shall be reckoned as 366 days (actual/ actual
day count convention) for a whole 1 year period as per SEBI Circular No.
CIR/IMD/DF-1/122/2016 dated November 11,2016.

This shall be paid at the coupon rate (subject to deduction of Income
Tax as per the provisions of the Income Tax Act, 1961, or any other
statutory maodification or re-enactment thereof, as applicable) will be
paid to the applicants on the application money for the Bonds for the
period starting from and including the date of realization of application
money in Issuer’s Bank Account up to one day prior to the Deemed Date
of Allotrmernit,

The interest on apptication money will be computed as per Actual/
Actual day count convention. Such interest would be paid on all valid
applications, inciuding the refunds. Where the entire subscription
amount has been refunded, the interest on application money will be
paid along with the Refund Orders. Where an applicant is allotted
lesser number of Bonds than applied for, the excess amount paid on
application will be refunded to the applicant along with the interest on
refunded money.

TDS will be deducted at the applicable rate on interest on application
money,

The Bank shall not be liable to pay any interest in case of invalid
applications or applications liable to be rejected including applications
made by a person who is not an eligible investor.

The refund amounts together with interest thereon shall be paid by the
Jssuer to the relevant applicants within 15 days from the Deemed Date
of Allotment.

Not Applicable

Redeemable after 120 months from the deemed date of allotment

11 March 2030 subject to Issuer Call, Tax Call and Regulatory Call, if
any and provided that the bonds have not been written off on account
of PONV and /or any other event on account of RB! guidelines.

In case of exercise of call option, redemption shall be made on call
option date
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At par along with interest accrued till one day prior to the Redemption
Date subject to adjustments and write off on account of “Loss
Absorbency” & “Other Events” mentioned in this term sheet, as per the
terms of the Disclosure Docurnent.

In case of redemption due to exercise of call option or otherwise in
accordance with RBI guidelines, the Bonds shall be redeemed at par
along with interest accrued till one day prior to the Call option date
subject to adjustments and/ or write off on account of “Loss
absorbency”, “Permanent principal write down on PONV Trigger”
Event & “Other Events” as mentioned in this term sheet.,

Not Applicable

At par (Rs. 10,00,000 per Bond)

Not Applicable

Not applicable

Not applicable o e
11™ March 2025 On the 5" anniversary date from the deemed date of
allotment or any anniversary date thereafter with prior approval of RBI,
subject to “Tax call”/ “Regulatory Call”.

In case of “Tax Call” or “Regulatory Call”, the date may be as specified
in the notice to debenture trustees,

i. bsuer Call:

On or after the fifth anniversary date from the Deemed Date of
Allotment, the Issuer may at its sole discretion, having notified the
Trustee not less than 21 calendar days prior to the date of exercise of
such Issuer Call (which notice shall specify the date fixed for exercise
of the Issuer Call)
The issuer call, which is discretionary, may or may not be exercised on
the fifth Anniversary from the deemed date of allotment i.e, the fifth
coupon payment date or any coupon payment date thereafter.
The Issuer Call may be exercised only after a minimum of five years
subject to the following conditions:

(a} Prior approval of RBI (Department of Banking Regulation) will be

required for exercising Issuer Call,

{b) The called Bonds should be replaced with capital of the same or better
quality and the replacement of this Bond shall be done at conditions
which are sustainable for the income capacity of the lssuer. Here,
replacement of the capital can be concurrent with but not after the
bonds are called;

OR
The issuer demonstrates that its capital position is well above the
minimum capital requirements after the issuer call is exercised.
Here, minimum refers to Common Equity Tier 1 of 8% of RWAs
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1 (including capital conservation buffer of 2.5% RWAs) and Total Capital
of 11.5% of RWAs including any additional capital requirement
identified under Pillar 2. .
il. Tax Call;

If a Tax Event {as described below) has occurred and continuing , then
the Issuer may subject to paragraphs (a) and (b) of lssuer Call above ,
having notified the Trustee not less than 21 calendar days prior to the
date of exercise of such call (“Tax Call”} which notice shall specify the
date fixed for exercise of the Tax Call “Tax Call Date”), exercise a call
on the Bonds or substitute the bonds so that the bonds have better
regutatory ctassification subject to adjustment on account of "Loss
Absorbency”, “Permanent principal write down on PONY Trigger”
Event & “Other Events” as mentioned in this term sheet
| A Tax Event has occurred if, as a result of any change in, or amendment
i to , the laws affecting taxation (or regulations or rulings promulgated
thereunder) of India or any change in the official application of such
laws, regulations or rulings the lssuer will no longer be entitled to claim
a deduction in respect of computing its taxation liabilities with respect
to the Coupon on the Bonds.
The exercise of Tax Call by the issuer is subject to the requirements set
out in the Basel HI Guidelines. RBI will parmit the issuer to exercise the
Tax Call only if the RBI is convinced that the lssuer was not in a position
to anticipate the Tax event at the time of issuance of the Bonds.

iif. Redulatory Cali

If a Regulatory Event (described below) has occurred and
continuing, then the Issuer may be subject to paragraphs (a) and (b)
of “lssuer Call” abave, having notified the Trustee not less than 21
calendar days prior to the date of exercise of such call (“Regulatory
Calt”) which notice shall specify the date fixed for exercise of the
Regulatory Call (the “Regulatory Calt Date”), exercise a call on the
Bonds or substitute the Bonds so that the Bonds have better
resulatory classification subject to adjustment on account of “Loss
Absorbency”, “Permanent principal write-down on PONVY Trigger
Event” and “Other Events” mentioned in this term sheet.

A Regulatory Event is deemed to have occurred if there is a downgrade
of the Bonds in regulatory classification i.e Bonds are excluded from
the Tier L Capital of the issuer,

The exercise of Regulatory Call by the Issuer is subject to requirements
set out in the Basel Il Guidelines. RBI will permit the issuer to exercise
* il the Regulatory call only if the RBI is convinced that the issuer was not
| in a position to anticipate the Regulatory Event at the time of issuance
of the Bonds and if the Bank demonstrates to the satisfaction of RB
that the Bank’s capital position is well above the minimum capital
requirements after the Call Option is exercised.

At par, i.e. Rs 10,00,000/- (Rupees Ten Lakhs per bond along with
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L adjustments and/ or write off on account of loss absorbency and other

+ events mentioned in the summary term sheet.

oo 21 calendar days prior to the date of exercise of call option, i.e. Issuer
| Call, Tax Call or Regulatory Call.

| One Bund and in multiples of 1 Bond thereafter

PPy,

11.03.2020

11.03.2020

Private Placement in demat form through NSE Electronic Bidding
o Platform (NSE EBP) o

In Dematerialized mode only

Payment of interest and repayment of principal amount shall be rmade
by way of credit through direct credit/ NECS/ RTGS/ NEFT mechanism
or any other permitted method at the discretion of the issuer,

T+2 {issuance)

NSDL and CDSL.

Should any of the dates {other than the coupon payment date)
including the deemed date of allotment, the Issuer call date, Tax Calt
date, Regulatory Call date as defined here fall on day which is not a
business day, the immediately preceding business day shall be
considered as the effective date.

“Business Day” shall be all days (excluding Sundays and Public Holidays
and Saturdays on which the Bank is not copen) on which commercial
banks are apen for business in the city of Bengaluru, Karnataka and
when the money market is functioning in Mumbai. if the date of
payment of interest/ redemption of principal does not fall on a business
day, the payment of interest/ principal shall be made in accordance
with SEBI circular CIR/IMD/DF-1/ 122/2016 dated November 11, 2016,

if any coupon payment date, other than the ones falling on the
redemption date, falls on a day that is not a business day, the payment
shall be made by the issuer on the immediately succeeding business
day, which becomes the coupon payment date for that coupon.
However, the future coupon payment dates would be as per the
schedule originally stipulated at the time of issuing the debentures, In
other words, the subsequent coupon payment dates would not be
changed merely because the payment date in respect of one particular
coupon payment has been postponed earlier because of it having fallen
on a non business day.
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| If the redemption date of the bonds falls on a day that is not a Business
| Day, the redemption amount shall be paid by the issuer on the
1 immediately preceding business day which becomes the new
redemption date, along with interest accrued on the debentures until
but excluding the date of such payment

Record date for payment of coupon or of principal which shall be the
date falling 15 days prior to the relevant Coupon Payment Date, issuer
1 Call Date, Tax call date or regulatory call date (each as defined later)
on which interest or principal repayment is due and payable.

In the event the Record Date for coupon payment date falls on a day
which is not a Business Day, the next business day will be considered as
the Record Date,

tn the event the Record Date for principal repayment fall on day which
is not a business day, the immediately preceding business day shall be
| considered as the record date.

Unsecured

The Issuer has executed/ shall execute the documents including but
not limited to the following in connection with the Issue:

a)
b)
o)

d)

8)
h)

i)

Letter appointing Trustee to the Bondholders

Debenture Trusteeship Agreement / Debenture Trust Dead;

Letter appointing Registrar and Agreement entered into between the
issuer and the Registrar;

Rating Agreement with CARE Ratings Llimited and India Ratings &
Research Private Limited:

Tripartite Agreement between the lssuer; Registrar and NSDL for issue of
Bonds in dematerialized form;

Tripartite Agreement between the Issuer; Registrar and CDSL. for issue of
Bonds in dematerialized form;

Letter appointing Registrar and Transfer Agent;

Listing Agreement with NSE.

This Disclosure Document with application form.

The subscription from applicants shall be accepted for allocation and
allotment by the Issuer subject to the following:
a) Rating letter from CARE Ratings Limited & India Rating & Research

Private Limited not being more than one month old from the issue
opening dats;
B) Consent letter from the Trustees to act as Trustes to the Bondholder(s);
¢} Letter from NSE conveying in-principle approval for lsting & trading of

Bonds
d} Letter from RET Agent conveying their consent to act as Registrars to the
issus,
The Issuer shall ensure that the following documents are

executed/ activities are completed as per terms of this Disclosure
Document:
a) Credit of demat account(s) of the Aliottee(s) by the number of Bonds
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: : allotted within 2 business days from the Deemed Date of Allotment;

Iy Making application to NSE within 15 days from the Deemed Date of
Allotment to list the Bonds and seek listing permission within 20 days
from the Deemed Date of Allotment of bonds in pursuant to SEBl Debt
regulation; and;

c) In the event of a detay in listing of bonds beyond 20 days of the deemed
date of allotment, the issuer will pay to the investor penal interest of 1%
p.a over the coupon rate commencing on the expiry of 30 days from the
deemed date of allotment until the listing of the bonds.

d) Besides, the Issuer shall perform all activities, whether mandatory or
otherwise, as mentioned elsewhere in this Disclosure Document.

In case of default of payment of coupon and/ or principal
redemption on the due dates as per the terms set out under this
disclosure document, additional interest of 2% over the coupon rate will
be payable by the issuer for the defaulting period.

If the trust deed in relation with the issue is not executed within 3
months from the closure of the issue, without prejudice to any liability
arising out of violation of the provisions of the Securities and Exchange
Board of India Act 1999 and Securities and Exchange Board of india
(Issue and Listing of Debt Securities) Regulations 2008, the issuer shall
also pay interest of 2% pa to the bond holders, over and above the
coupon rate, till the execution of the trust deed.

However, it is clarified that any nonpayment of interest and/or
principal on account of RBI guidelines on Basel Hll Capital regutations,
Loss Absorbency and other events of this Summary Term Sheet, shatl
not be deermed to be an event of default and no such default interest
shall be payable,

The Bondholder shall have no rights to accelerate the repayment of
future scheduled payments (coupon or principal) except in bankruptcy
and liquidation of the Issuer.

Nothing centained in this Disclosure Document or any other Transaction
documents shall hinder recapitalization by the issuer,

The Bonds shall be subjected to a progressive discount for capital
adequacy purposes in accordance with Basel lIl guidelines,

All instances of nonpayment of coupon should be notified by the issuer
to the Chief General Managers in charge of Department of Banking
Regutation and Department of Banking Supervision of the Reserve Bank
of india, Mumbai.

Not applicable.

The Trustee shall perform its duties and obligations and exercise its
rights and discretions, in keeping with the trust reposed in the Trustees
by the holder(s) of the Bonds and shall further conduct itself, and
comply with the provisions of all applicable {aws, provided that, the
provisions of Section 20 of the Indian Trusts Act, 1882, shall not be
applicable to the Trustees. The Trustees shall carry out its duties and
perform its functions as required to discharge its obligations under the
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terms of SEB| lssue and Listing of Debt Securities Regulations, 2008, the
Securities and Exchange Board of India (Debentures Trustees)
Regulation, 1993, the Debenture Trusteeship Agreement, Disclosure
Document and all other related transaction documents, with due care,
diligence and loyalty.

The Bonds are governed by and shall be construed in accordance with
the existing laws of India. Any dispute arising thereof shall be subject
to the jurisdiction of District Courts of Bensaluru, Karnataka,

i Non-Convertible

| The Bonds shatl be redeemed at par along with interest accrued till one
day prior to the Redemption Date, as per the terms of the Disclosure
Rocument.

The Bonds (including all claims, demands on the bonds and interest
@ thereon, whether accrued or contingent) are issued subject to Loss
L Absorbency features applicable for non-equity capitat instruments
issued in Terms of Basel HI Guidelines including in compliance with the
requirements of Annex 5 thereof and are subject to certain Loss
| Absorbency features as described herein and required of Tier 2
4 Instruments at the Point of Non Viability as provided for in Annex 16 of
2 the aforesaid circular, .
Accordingly, the Bond and Bondholders claim, if any, against the Bank,
wherever situated, may at the option of RBI be permanently written-
off, in whole or in part, upon the occurrence of the trigger event called
the Point of Non Viability (“PONV™).
PONV trigger event shall be defined in the aforesaid Basel Il Guidelines
antd shall be determined by the RBI,
RBl may in its imminence alter or modify the PONV trigger whether
generally or in relation to the Bank or otherwise, In any case it should
be noted that the following writing off of the Bonds and Claims and
demands as noted above neither the Bank, nor any other person on the
Banks behalf shall be required to compensate or provide any relief,
whether absolutely or contingently, to the Bond holder or any other
4 person claiming for or on behalf of or through such Bondholder and all
“"-.; claims and demands of such persons, whether under taw, contract or
equity, shall stand permanently and irrevocable extinsuished and
i terminated.
S Unless otherwise specified in this Disclosure Document, the write off of

7 any common equity or any other regulatory capitat as understood in
terms of the aforesaid circular or any replacement/ amendment
thereof, whether senior or pari-passu or subordinated, and whether a
Tier | capital or otherwise shall not be required before the write off of
any of the Bonds and there is no right available to the Bondholder
heréof or any other person claiming for or on behalf of or through such
holder to demand or seek any other regulatory capital be subject to
prior or simultanecus write off or that the treatment offered to holders
of such other regulatory capital be also offered to the Bond holders.
The write down will have the following effects;

(a} Reduce the claim of the Bonds in liguidation.

___{b) Reduce the amount repaid when a call is exercised and
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{c} Partizlly or fully reduce coupon payments on the Bonds,

2 The Bonds are issued subject to Basel il guidelines as amended from

i time to time (including all claims, demands on the Bonds and interest

24 theraon, whether accrued or contingent), and at the option of the R8I,

He! can permanently be written off upon the occurrence of the {rigger

= event, called “Point of Non-Viability Trigger” (PONV Trigger).

= If 2 PONY Trigger (as described below) occurs, the Issuer shalf:

(=) Rotify the Trustes,

(b) Cancel any Coupon which s accrued and unpaid on the bonds as on
the write down date; and

(c) Without the need for the consent of bondholders or the trustee,
write down the outstanding principal of the bonds by such amount
as may be prescribed by RBI("PONY Write down Amount™) and
subject as is otherwise required by the RBI at the relevant time.
The issuer will affect a write down within 30 days of the PONY
write down amount being determined and agreed with the RBIL.

4 The PONV Trigger in respect of the fssuer or its group event shall be

i the earlier of:

=2 a) a decision that the principal write-down, without which the lssuer or
& its group (as the case may be) would become non-viable, as determined
it by the Reserve Bank of India; and

“ j’ b) the decision to make a public sector injection of capital, or
1 equivalent support, without which the Issuer or its group (as the case
1 may be) would become non-viable, as determined by the relevant
2t authority.

4 The PONV trigger will be evaluated both at consolidated and solo level
4 and breach at either level will trigger write off.

4 For this purpose, the Bank may be considered non-viable if:

2 The Bank which, owing to its financial and other difficulties, may no longer

remain a going concern on its own in the opinion of the Reserve Bank of India
unless appropriate measures are taken to revive its operations and thus,
j enable it to continue as a going concern. The difficulties faced by the Bank
| should be such that these are likely to result in financial losses and raising
the Common Equity Tier 1 Capital of the bank should be considered as the
most appropriate way to prevent the bank from turning non-viable, Such
{ measures would include permanent write-off in combination with or without

other measures as considered appropriate by the Reserve Bank of tndia (R81).
RBl would follow a 2 stage approach to determine the non viability of the
| issuer. The stage 1 assessment would corsist of purely objective and
quantifiable criteria to indicare that there is a prima facie case of the jssuer
approaching Mon viability and therefore a closer examipation of the issuer's
i financial situation is warranted. The stage ? assessment would consist of
supplementary subjective criteria which, in conjunction with the stage 1
{ information, would help in determining whether the issuer is about to
become non viable. These criteria would be evaluated together and not in
isalation,
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Once the PONV is confirmed, the next step would be to decide whether
rescue of the issuer would be through write off a loan or write off in
corjunction with a public sector injection of funds.

The write off of any common equity Tier 1 Capital shall not be required
! before the write off of any non equity (Additional Tier | and Tier ) regulatory
capital instrument. The order of write off of the bonds shall be as specified in
the order of seniority as per the Disclosure Document and any other
regulatory nonms as may be stipulated by the RBI from time to time.,
A write down may occur on maore than one occasion.
Once the principal of the Bonds have heen written down pursuant to PONY
| trigger event, PONV write down, amount will not be restored in any
circumstances, including where the PONV trigger event has ceased to
continue. -
A write down due to a PONV Trigger event shall occur prior to any Public
Sector injaction of capital so that the capital provided by the Public Sector is
not diluted. However, any capital infusion by Government of India into the
issuer as the promoter of the issuer in the normal course of business may not
be construed as a PONY trigger.
The Bondholders shall not have any residual claims on the issuer which are
senior to ordinary shares of the isster, following a PONV trigger and when
write off is undertaken, .
Any compensation paid to the jnstrument holders as a result of the write-off
must be paid immediately in the form of common shares,
If the Bank is amaigamated with any other bank after the Bonds have
been written-off permanently, these cannot be written-up by the
amalgamated entity.
If the REI or any other relevant authorities decide to reconstitute the
issuer or amalgamate the issuer with any other bank under the Section
45 of BR Act, 1949, the lssuer will be deemed as non-viable or
approaching non-viability and the PONV Trigger and pre-specified
trigger as per Basel W Guidelines will be activated. Accordingly, the
Bonds will be permanently written- down in full prior to any
reconstitution or amalgamation.
The Bank facing financial difficulties and approaching a PONV shall be
1 deemed to achieve viability if within a reasonable time in the opinion of RBI,
| 1t will be able to come out of the present difficulties if appropriate measures
are taken to revive it. The measures including augmentation of equity capital
| through a permanent write-off/public sector injection of funds are tikely to:
~ a) Restore confidence of the depositors/ investors;
by Improve rating/ creditworthiness of the bank and theregby improving its
hotrrowing capacity and tiquidity and reduce cost of funds; and
) Augment the resource base to fund balance sheet growth in the case of
fresh injection of funds.
The amount to be written-off will be determined by RBI. The trigger at
i PONV will be evaluated both at consolidated and solo tevel and breach
7t at either level may trigger write-off. '
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which has been written off shall not be written up.

In any case it should be noted that following writing off of the Bonds
and claims and demands as noted above neither the Bank, nor any
other person on the Bank’s behalf shall be required to compensate or
provide any relief, whether absolutely or contingently, to any
Bondholder or any other person claiming for or on behalf of or through
such holder and all claims and demands of such persons, whether under
law, contract or equity, shall stand permanently and irrevocably
extinguished and terminated. Unless otherwise specified in this
Disclosure Document, the write-off of any common equity or any other
regulatory capital (as understood in terms of the aforesaid circutar or
any replacement/ amendment thereof ), whether senior or pari-passu
or subordinate, and whether a Tier | capital or otherwise shall not be
required before the write off of any of the Bonds and there is no right
available to the Bondholder hereof or any other person claiming for or
on behalf of or through such holder to demand or seek that any other
regulatory capital be subject to prior or simultaneous write off or that
the treatment offered to holders of such other regulatory capital be
also offered to the Bondholders.

Treatment of Bonds in the event of Winding-Up

The Bonds cannot contribute to liabilities exceeding assets if such a
Balance sheet test forms part of a requirement to prove insolvency
under any law or otherwise,

a. If the issuer goes into tiquidation before the Bonds have been

permanently written down, these Bonds will absorb losses in
accordance with the order of Seniority indicated in the
Information Memorandum and as per usual legal provisions
governing priority of charges;

b. If the issuer goes into liquidation after the Bonds have been
permanently written down, the holders of these instruments will
have no claim on the proceeds of liquidation.

Amalgamation of a banking company (section 44A of the Banking
Regulations Act, 1949):

Subject to the Banking Regulation Act, 1949 as amended
a. If the Bank is amalgamated with any other bank before the Bonds

have been permanently written-off, the Bonds will become part
of the corresponding categories of regulatory capital of the new
bank emerging after the merger,

b. If the Bank is amalgamated with any other bank after the Bonds
have been written-down permanently, these cannot be written-up
by the amalgamated entity.

Scheme of reconstitution or amalgarnation of a banking company
If the relevant authorities decide to reconstitute the Bank or
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amalgamate the Bank with any other bank under the Section 45 of BR
Act, 1949, the Bank will be deemed as non-viable or approaching non-
viability and hoth the pre-specified trigger and the trigger at the point
of non-viability for write-down of the Tier Il instruments will be
activated. Accordingly, the Bonds will be fully written-off permanently
before amalgamation / reconstitution in accordance with these rules.
The Order of write-off of the present Tier 2 Bonds vis-a-vis other
capital instruments which the Bank has already issued or may issue in
future, will be in accordance with the order of “Seniority of the Bonds”
as mentioned earlier in the Information Memorandum and per usual
legal provisions governing priority of charges.

| The order of claims of various types of regulatory capital instruments
issued by the Bank and that may be issued in futures shall be as under;
Tier Il instruments shall be superior to the claims of investors in
| instruments eligible for inclusion in Tier | capital and subordinate to the
{ claims of all depositors and general creditors of the Bank. Tier Il debt
instruments is neither secured nor covered by a guarantee of the issuer
or related entity or other arrangement that legally or economically
| enhances the seniority of the claim vis-a-vis bank creditors.

{ Tier Il debt instruments will rank pari-passu without preference
1 amongst themselves and other debt instruments irrespective of the
{ date of issue classifying as Tier Il capital in terms of Basel il guidelines.
{ Unless the terms of any subsequent issuance of Bonds/debentures by
{ the Bank specifies that the claims of such subsequent Bondholders are
{ senior or subordinate to the Bonds issued under this Disclosure
t Document or unless the RBI specifies otherwise in its guidelines, the
| claims of the Bondholders shall be pari-passu with claims of holders of
| such subsequent debentures/ bond issuances, and shall be on pari-passu
ranking with holders of other Tier Il instruments issued by the Bank.
However, the claims of the Bondholders shall be subject to the
provisions of loss absorbency, permanent principal write down on PONV
1 trigger event and other events mentioned above.

Canbank Computer Services Limited

Company Secretary of the Bank, details provided in the Information
Memorandum.

| Delay in Listing: The issuer shall complete all formalities and seek
| listing permission within 15 days from the Deemed Date of Allotment.
In the event of delay in listing of Bonds beyond 20 days from the
Deemed Date of Allatment, the Issuer shall pay penal interest of 1.00%
per annum over the Coupon Rate from the expiry of 30 days from the
Deemed Date of Allotment till the listing of Bonds to the Bondholder(s).

Refusal of Listing: If listing permission is refused before the expiry of 20
days from the Deemed Date of Allotment, the issuer shall forthwith
repay all monies received from the applicants in pursuance of the
Disclosure Document along with penal interest of 1.00% per annum over
the Coupon Rate from the expiry of 20 days from the Deemed Date of
Allotment.

Madification of Issue schedule: The Bank reserves its sole and absolute
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right to modify (pre-pone/ postpone) the above issue schedule without
giving any reasons or prior notice. The Bank also reserves its sole and
absolute right to change the deemed date of allotment of the above
issue without giving any reasons or prior notice. Consequent to change
in Deemed Date of Allotment, the Coupon Payment Dates and/or
Redemption Date may also be changed at the sole and absolute
discretion of the lssuer. The Bank reserves the right to close the Issue
earlier than the stipulated issue closing date and it is further clarified
that the Bank need not wait for any minimum subscription amount to
the Bonds before closing the Issue. o
The present issue of Bonds is being made in pursuance of Master
Circular No, DBR.Mo.BP.BC.1/21.06.201/2015-16 dated July 01, 2015 issued
by the Reserve Bank of India on Basel I capital regulations covering criteria
for inclusion of debt capital instruments as Tier 2 capital {Annex 5} and
minimum requirements to ensure loss absorbency of Tier Il instruments at
pre-specified trigger and of all non-equity regulatory capital instruments at
the PONV {Annex 16) as amended from time to time,

The issue of Bonds and terms and conditions of the Bond will be subject to the
applicable guidelines issued by Reserve Bank of India and Securities and
Exchange Board of India from time to time.

Neither the issuer nor a related party over which the issuer exercises
control or significant influence (as defined under relevant Accounting
1 Standards) shall purchase the Bonds, nor shall the issuer directly or
| indirectly fund the purchase of the Bonds. The issuer shall also not
grant advances against the security of the Bonds issued by it.

DECLARATION

The Bank undertakes that this Disclosure Document contains full disclosures in accordance
with Securities and Exchange Board of India (Issue and Listing of Debt Securities)
Regulations, 2008 issued vide circular no. LAD-NRO/GN/2008/13/127878 dated June 06,
2008, as amended and Securities and Exchange Board of India (Issue and Listing of Debt
Securities) {Amendment) Regulations, 2012 issued vide circular no. LAD-NRQ/GN/2012-
13/19/5392 dated October 12, 2012, as amended and Securities and Exchange Board of
india {Issue of Listing of Debt Securities) {Amendment) Regulations, 2014 issued vide
circular no. LAD-NRO/GN/2013-14/43/207 dated January 31, 2014, as amended Securities
and Exchange Board of india issue and listing of Debt Securities (Amendment) Regulations,
2015 issued vide circular no. LAD-NRO/GN/2014-15/25/539 dated March 24,2015, as
amended from time to time and the Reserve Bank of India (“RBI") Master circular on
‘Basel 11 Capital Regulations’ issued vide circular  no.  RBE/2015-16/58
DBR.NO.BP.BC.1/21.06.201/2015-16 dated July 1, 2015 and Clarification issued by RBI vide
Master Circular RBI/2015-16/285 DER No.BP.BC.71/21.06.201/2015-16 dated January 14,
2016, RBI Circular RB{/2016-17/222 DBR.BP.BC.No.50/21.06.201/2016-17 Dated February
02, 2017, as amended from time to time (BASEL Il Guidelings).

The Bank also confirms that this Disclosure Document does not omit disclosure of any
terial fact which may make the statements made therein, in light of the circumstances
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under which they are made, misleading. The Disclosure Document also does not contain
any false or misleading statement.

The Bank accepts no responsibility for the statement made otherwise than in the
Disclosure Document or in any other material issued by or at the instance of the Bank and
that any one ptacing reliance on any other source of information would be doing so at his
awn risk.

Signed pursuant to internal authority granted.
For Canara Bank

C}*—m} <3

-

Pl
i

General Manager, Authorized Signatory

Place: Bengalury, Karnataka
Date: 06.03.2020
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Application Form

ey 8 < Sanara Bank
Addressed to; Canars Bank
(A Government of Indra Undertaking)

T & T Division, Indegrated Tressney Wing, Canura Bank Building, &% Floor, C-14, G-Block, Bandra Kurla Complex, Bandea {I5),
Murnibsai - 400 051,
Tel Mo (022) 26725061 7 26725062; Fax Na; (022) 26725250
Copmail: fgmamdisanatnbank.eom . Website, www.canasrabank com
Application Form Serial No;
DATE OF RECEIPT OF APPLICATION
(Fot office use onty)

I I | I I I

{{For Offree Use Onlky))
APPLICATION FORM FOR UNSECURED, SUBORDINATED, NON-CONVERTIBLE, REDEEMABLE, FULLY PAID
UF, TAXABLE, BASEL I COMPLIANT TIER II BONDS 1019.20-Series 1IN THE NATURE OF DERENTURES OF RS,
10,00,800 (RUPEES TEN LAC) EACH

To,
CANARA BANK
Dhear Sit,

Having repd, understond and apreed 10 the contents and teems and conditions of CANARA BANK s Disclosure Docurmient dated 06 March
2020 Iwe hereby apply for alfotment {0 g, of the vasscured, non-convectible, subordinated, sedeemable, fully paid up, taxable, Basel 111
compliast  Tier 131 bonds 201920 Scries tin the nature of debendires of Rs. 10,00,000 (Rupecs Ten Lag) cach (hercinafter referred to as
“Bonds™), out of the Frivate Flacement fssue. I/We itrevocably give my/ our antherity snd consent to SBICAF Trustee Company
Limited to act as my/our Trustees and for doing such acts and signing such documents as are necessary to camy out their duties in such
capacity. The amount payable on applicaiion as shown below @5 remitted herewith. On attolment plense plece our name on the wegister of
bondhelders. /We bind ourselves to the terms and conditions as contained in the disclosuce dosumett for privite placement. F'We note
that the Bank iy entitled in itg absolute diseretion 1o aceept or reject this application in whole or in part without assigning any reason
whatsoever.

{(PLEASE READ CAREFULLY THE INSTRUCTION ON THE NEXT PAGE BEFGRE FILLING UF TUE FORM)

I/We confirm that Vwe have not received and shall not receive any cotmission or brokerage or any other incentive in aty fom, directly or
indirectly, for

Sub scribtng {0 the Tssue,

Investment {xedails DF Betails
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Face Valie! [ssue

Rs. 10,000,000/ {Rupees Ten

Depository Mame (Please tick)

ML/ CDSL

Frice Lags Ouly) per Bosd
Minimurn 1 Bond and in multiples of 1 Dispository Participunt Mume
Application thereafier
Tenure Redeermable after 120 months D I
from the desmed date of
allotnent.
Coupon Rate__ 7.18% ChealD I

Interest Payment

be)

Annual, subject to "Coapon
[Yiseretion™ and / or “Loss
Absorhency™

(a4 the case may

ﬂi‘icnt‘ﬁniaw Account Number

Amoust pavable per [ 10, 80, $00/-

Bond (1)

Applicant eategory (Tick whichever is applicable)

No. of Bonds
Applicd For (&)

Scheduled cornmercial Baok

Mutual fused

Towt Amount
Pavuble (Rs.} {n
fig) {i} x {ii)

Fistanciasl nstitution

Company/ Body corporite

Total Amuount
Payable (Rs in
words)

Insurance compisty

ProvidentCrratuity/Superatnuation/

Pension Fund

Pritery/Stale/disteict/ocentral
Cooperative bank

Others (Please Specify)

Regional Rurat Bank

APPLICANT'S BETAILS (T be filed in BLOCK LETTERS)

Sole/First Applicant’s Name in Full

Signature/Authorised sigisutory

l

HENEEEE

HEEE

L LT b

Second Applicané’s Name

Third Applicant's Name

HEEEEEE

RN

Full Address (Do not repeat name}

Pincode Telephone Fax E imail
No No id

Applicant’s Income Tax Betails & Bank Details Payment Details
Applicant 1 Applicent 2 Appiicant 3 RTGS dated

PAN/GIRNO TR Number

(Enclose Copy}

1LY Name of the Bank

Clirete/S&Ward/District

1o

Bank Name, Branch, Branch Nome &

City & IFSC CODE Address

T'ype of aceount

(EHR/CAIOD)

Bank Aceount

Number e . o — B

Applicant signature (To he fitied in only if appljcant is pstitution)

Wi:"ﬂ'lly exempt Tax to be deducted Nume of thee authorized Designation Siﬂli;}llre
{Flease furnish exemption LSianatory(ies)
certificate) -
Dhate— f -/ 201D
(Year here)

Acknowledgment Slip
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Application Form Serial Mo, [ ]

CANARA BANK
't & I Division, Integrated Treasury Wing, Canara Bank Building, 6™
Floot, 14, G-Blogk,

Banden Kurla Complex, Bandra (I7), Mutibai - 400 051

Tel Mo; (022) 26725061 / 26725062, Fax No: (032) 26725230

Emait 12 tidwen@@eanarabank.comy, Websile:

| s camsrabank. com

(To be filled in by the Applicant}
Reepived
fronse, ...,

“ Bonds vide UTR Mo.

Drawn

amounting L Rs.

All future communieation in coinection with this application
should be

addressed to the Registrars; Mfs, Canbank Computer Services Lid
fAddress: R & T Center, #2148, JP Royale, 1* Floer, 2' Main,
Sampige Road, (near 14% Crogs), Malleswaram, Bengaluru — 360
003; Tel: [080) 23469661/62 & 23469654705, Fax: (URM2IA6966T,
E-mail; canbankria@ecstoodn quoting fill name of Sole/ First
Apphicant, Application Mo., Number of Bonds spplied for, Bate,
Bk and Branch where the appliontion was submitted
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Application forms must be completed in full in BLOCK LETTERS IN ENGLISH. A blank space
must he left between twao or more parts of the name.

A B C D E F L T D

Signature should be made in English ar in any of the Indian languages. Thumb impressions
must be attested by an authorized official of a Bank or by a Magistrate / Notary Public under
his / her official seal.

Application forms duly completed in ali respects must be submitted with the Bank.

Applicants shall make remittance of application money by way of Electronic transfer of funds
through RTGS/ electronic fund transfer mechanism for credit by the pay-in time on the
Virtual Bank Account of the NSE Clearing Itd appearing on the NSE EBP platform in
accordance with the timelines set out in the EBP guidelines and the relevant rules and
regulations specified by SEBI in this regard.

Cheques, Demand Draft, Cash, Money Crders, Postal Orders shall not be accepted. The bank
assumes no responsibility for any apnlications lost in mail. The entire of Rs.10 lakh per bond
is pavable on application.

Minimum application is for 1 bond and in multiples of 1 bond thereafter,

As a matter of precaution against possible fraudulent encashment of interest
warrants  due  to loss / misplacement, applicants are requested to mention the full
particulars of their bank account, as specified in the Application Form. Interest warrants will
then be made cut in favour of the bank for credit to the applicants account. In case the full
particulars are not given, cheques will be issued in the name of the applicant at his/ her risk.

Receipt of applications shall be acknowledged by the Bank in the "Acknowledgment
Slip”, appearing below the Application Form. No separate receipt will be issued.

All applicants should mention their Permanent Account Nurmber {PAN) or the GIR number

allotted under Income-Tax Act, 1961 and the Income-Tax Circle/Ward/District and encloses a
copy of the same.

The application would be accepted as per the terms outlined in the Disclosure Document
dated March 06" 2020.

All communications will be addressed to the applicant whose name appears first in the
Application form,

The investors desirous of claiming tax exemption on Interest on Application Maney are
compulsorily reguired to submit a Certificate issued by the Income Tax Officer/ relevant
declaration forms (As per Income Tax Act, 1961) along with the application form. In case the
above documents are not enclosed with the application form, TDS will be deducted on
interest on application money. For subsequent interest payments such certificates have to
he submitted periodically.
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Documents 1o be provided by applicants: Applicants need to submit the following
documentation, along with the application form, as applicable:

o Memorandum and Article of Association / Constitutional Documents / Bye-laws /
Trust Deed;

e Board Resolution authorizing the investment and containing operating instructions;
° Power of Attorney / relevant resolution / autharity to make application;
® Specimen signatures of the authorized signatories (ink signed), duly certified by an

appropriate authority;
© Government Notification {in case of Primary Co-operative Bank and RRBs);

© Copy of Permanent Account Number Card ("PAN Card”} issued by the Income Tax
Department; Copy of a cancelled cheque for EC5 payments;

- Necessary forms for claiming exemption from deduction of tax at source on
interest on application money, wherever applicable.
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DISCLOSURE OF CASH FLOWS:
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Disclosure Dogcument

ANNEXURE I

As per SEBI Circular no CIR/IMD/TF-1/122/2016 dated November 11,2016, illustrative

Cash Flow for the bonds i as under

MHustration
[ Name of the Issuer Canara Bank )
Face Value Rs 10,00,000/-
Deemed Date of Allotment 11 1" March 2020
Call option Date 11" March 2025
Redemption Date 11% March 2030
Coupon Rate 7.18% per annum
Frequency of Interest Payment Apogd |
Day Count Convention Actwal/Actwal
Scenario 1: Call Option not exercised
Cash Flows Original Modified No of Daysin | Amount |
Coupon Coupon Payment | Coupon Period | Payable per
Payment dates | Dates and Bond (in Rs)
and [ustrative | {lustrative Call
Call Option Option Due Date
Due date
1% Coupon Thursday, Thursday, March | 365 71,800
Payment March 11, 2021 | 11, 2021
2™ Coupon Friday, March | Friday, March | 365 71,800
Payment 11, 2022 11, 2022
3 Coupon Saturday, Monday, March | 365 71,800
Payment March 11, 2023 | 13, 2023
4™ Coupon Monday, March | Monday, March | 366 o w71,800
Payment 11,2024 11, 2024
S%Coupon | Mﬁesday, March | Tuesday, March | 365 71,800
Payment 11, 2025 11, 2025
6™ Coupon Wednesday, Wednesday, 365 71,800
Payment March 11, 2026 | March 11, 2026
7" Coupon Thursday, | Thursday, March | 365 71,800
Payment March 11, 2027 | 11, 2027

3
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8" Coupon Saturday, Monday March | 366 71,800
Payment March 11, 2028 | 13, 2028

9" Coupon Sunday, March | Monday March | 365 71,800
Payment 11, 2029 12, 2029

10" Coupon Monday, March | Monday, March | 365 71,800
Payment 11, 2030 11, 2030

Principal Monday, March | Monday, March | 0 h 10,00,000

11, 2030

11, 2030

Scenario 2: Assuming Call Option is exercised at the end of the 5" anniversary of the
Deemed Date of Allotment

Cash Flows Original Modified No of Days in Amount
Coupon Coupon Payment | Coupon Period | Payable per
Payment dates | Dates and Bond (in Rs)
and Nustrative | Mlustrative Call
Call Option Option Due Date
Due date o
1" Coupon Thursday, Thursday, March | 365 71,800
Payment March 11, 2021 | 11, 2021
2 Coupon Friday, March | Friday, March | 365 71.800
Payment 11, 2022 11, 2022
3" Coupon Saturday, Monday, March | 365 71,800
Payment March 11, 2023 | 13, 2023
4% Coupon Monday, March | Monday, March | 360 71,800
Payment 11, 2024 11, 2024
5" Coupon Tuesday, March | Tuesday, March | 365 71,800
Payment 11, 2025 11, 2025
Principal Tuesday, March | Tuesday, March | ( 10,00,000

Redemption of
Principal on
account of
exercise of Call
Option®,

11, 2025

11, 2025

Assumptions:

For the purpose of the above illustration only Second & Fourth Saturdays and Sundays have

been considered as non Business days.
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Only for the purpose of above iHlustration, it has been assumed that the Bank shall exercise
the Call Option at the end of 5 year from the Deemed Date of Allatment.

THE AGGREGATE COUPON/ INTEREST PAYABLE TO EACH BONDHOLDER
SHALL BE ROUNDED OFF TO THE NEAREST RUPEE AS PER THE FIXED INCOME
MONEY MARKET AND DERIVATIVES ASSOCIATION HANDBOOK ON MARKET
PRACTICES.

L3
¢’¢

LJ
b

In cose of interest payment falling in Leap year, the interest pavment(s] will be coleulated by
toking the number of days as 366 days for a whole one yeor period, (Actual/Actugl- as per
SEBI Circular no CIR/IMD/DF/18/2013 dated 29" October 2013 read with SEBI Circular no
CIR/IMB/DE-1/122/2016 doted November 11,2016).

If the date of payment of interest happens to be o non Business Day, the interest payment
will be made on the next Business Day.

If the maturity poyment dote and interest poyment date folls together on o non Business day,
redemption and accrued interest payment will be made on the previous working day.

The interest and / or principal payment will be made on the best available informotion on
non- Business Days and could further underga changes in case of scheduled and unscheduled
holidays and / or changes in money market settlement day conventions by the Reserve Bank
of India / SEBI.

in case the Deemed date of allotment is revised (preponed/postponed) then the Coupon
payment dotes may also be revised (preponed/postponed] accordingly by the Bank at its sole
and absolute discretion.

Payment of interest and repayment of principal shalf be made by woy of RTGS/NEFT/other
mechanisms permitted under the SEBI regulations,
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RATING BY INDIA RATINGS

In.diaRatin 25 Fitch Group
& Research

Mr. ¥V Ramachandra

Geneeg) Manager & CIFO

Financial Menagemens & Subsidiarics Wing,
Head Office, F12.J € Read

Bengalwr - 560002

February 28, 2020
Dear Sir,
He:  Ratinp of Crnara Bank's Instruments

Tsilin Raatings (sco definition betow) assigns the following rating:
. INR30bn Basel I Tiet 2 instrument: ‘TN AAARWN'

India Ratings {see definition below) affitms the following rating:

- DNR40be Basel fit AT1 bonds: *IND ASRWN,
«  INRS34bn Basel I Ticr 2 instrument: ‘TND AAARWN',

©ut of the nbove, the Bank hes issued INR25bn of Basel {1F AT) bonds and IR 54bn of Boasel 1 Fler 2
Bongls.

In issuing and maintaining its retings, India Retings relies on factusl information i reccives from issuers
and underwriters and fom other sotrces India Ratings befioves 1o be credible, India Ratings gonducts a
reatonable investigution of the factual information relied upon by it in accordance with its vatings
methedology, and obtains reasonable verfication of that information from indepundent soutees, 10 the
extent such sources are gvailable for a given seourity or in a given furisdiclion,

The manner of ndia Ratings® factual investipition and the scops of the thisd-pasty verification it obtaing
will vary depending on the natwe of the rated seourily and its issucr, the requirements and practicss in the
jurisdiction in which the ruted security is offered and sold and/or the issuer is located, the availability and
nature of relevant public information, access to the management of the fsswer and ity advisers, the
availability of pre-cxisting third-patty verifications such ax audit reports, agreed-upon procadures letters,

o appraisats, achurial reports, engincering reponts, kgl opinions and olher reports provided by third

L partics, the availability of independent and competent third-party verification seurees with respect to the
paticular security or in the particutar jurisdiction of the tster, and & viutely of other factors.

Users of Indiz Retings’ rmtings should anderstand Mhat neither an enhanced factaal investigation nor any
third-purty verificalion can enaurs thal all of the information India Ratings telies on in connection with a
rating will be accurate and complete, Ultimately, the issuer and jts advisers are responsible for the
accutacy of the information they provide to India Ratings and ta the market in offering documents and
othet reports. In issuing its vatings India Ratings must rely on the work, of experts, including independent
suditors with rsspect to finencial statements and attomays with respeet to legal and tax matters, Farther,
ratings nre inberently forward-looking and embody nssnmplions and predictions about fuhire evengs tiat
by their nafure canvot be verified ns facts, As a result, despitc any verification of gurment facts, ralings can
be affected by future avents or conditiony that wers aot anticipated of the time a rating was issusd or
affirmed.

Indin Ratinps sccks to conlinuously improve its ratings criteria 2nd rasthodologles, and perodically
updates the deseriptions on s website of its eriteria and methodologies for seeuritics of a given type. The
crteria and methodology wsed to determine a rating action are those in offcet at the time the riting action

indla Ratlngs & Rasearch Private Limlted A Fitch Group Comparny %
wocknatde Tower, Level 4, West Wing. Bandra Kutla Crunpics, Baridsa (B2 Murseat 400 051 ‘

12240001700 ] Fac +91 224000 3701 | CINALLPIN:LIET100MMEV9ISFTCT40047 | venwindiaralings.ctain

Toi: +9

141



j’L‘
%Mw%k

R darm
Dizclosure Documant;

gt

IndiaRatings
' e Fiteh Gr
& Research roup

tated rating action commentary. Fach rating action
te arrive at the stated rating,

is taken, which for public ratings is the date of the e
ted on the

cammntacy pravides information about the criteria and methodelogy used
which may differ from the general criteria and methodolopy for the applicable sceurity Lype pos
website ol & given time, For this reason, you should always consult the applicable sating action
commentary for the most sceurate information on the basis of ny given public ratitg.
Ralings are based an cstablished criteria ond methodologies that Tndia Ratings is continuousty evaluating
and updating. Therefore, ratings are the collective work product of India Ratings and no individual, or
group of individuuls, is solely responsible for 2 rating.  All India Ratings reports have shared authorship,
Individuals identified in an India Ratings report were invelved in, but are not solely respensible for, the
opinions stated therein, The individuals are named for contact perposes only.
Ratings are not a reconunendation or suggestion, dircetly or indirectly, to yon or any other person, to buy,
sell, make or hold any investment, loan or seourity or to undertake any investment strategy with respect i
any investment, toan or security or any issuer. Ralings do not comment on the adeguacy of market price,
the switability of any investment, loan or securily for a particular investor (inclading without limitaticn,
any actounting andfor regulatory treatment), or the fx-gxempt nature or Jaxability of payments made in ’%
tespect of any invesument, loan or security, India Ratings is not your advisor, rof is Indiz Ratings
praviding to you or any other party any financial advice, or any legal, auditing, accoMating, appraisal,
valuation or actuarial services. A rating should not be viewsd g a replacement for such advice oF

Jig Ratings notes

services. Investors may find India Ratings® ratings to he ingrrtatt informeation, and fnc
that you are responsible for communicating the contents of this Jetter, and ary changes with raspust to the

rating to investors.

It is important that you promptly provide us with all information that may be materal to the ratings so
that our ratings conlinue to be appropriate. Retings may be raised, lowered, withdrawn, o placed on
Rating Waich due to changes in, adlitions to, accuracy of ov the inadequacy of information or for any

other reason India Ratings deems sufficient.

MNothing i this letter is intended to or shewld be construed as ereating a fiduciary refationship hetween
India Ratings and you or between Indis Ratings and any user of the ratings.

In this Jetter, “India Ratings” means India Ratings & Resenrch Pyvt. Ltd. and any successor in interest,

We arc pleased to have hag the opportunity to be of service te you. If we can be of further assistance, ‘,%

please ontact us at +91 22 4000 1700,

Siteetely,
India Ratirgs

Cronost Frala- fgonsel

Rakesh Valechas Prakash Aparwal
Senior Director Direetor
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RATING BY CARE RATINGS

© CA\RIE Ratings |

Professiona) Risk Opinion

No. CARE/BRO/RL/2015-20/1607

M. V Ramachandra

£FD,

Canara Bank,

Head Office, 112, IC Road,

Bengaluru-560002
February 29, 2020

Confidential
Dear Sir,

Credit rating far proposed Basel Nl compliant Tiar- bond issug

Ploase refer to your request for rating of proposed Basel @) comiphiant Tiar-ll bond issue
spkregating to Rs,3000 crore of your bank,
2. The following ratings have heen assigned by our Rating Comenittes:

Instrument Amount Rating! Rating Action

{Rs, crore)
Praposed Basel 00,0 CARE ARR Assigned; placed on
1l Compliant (Rs, Three thousand [Teiple A) erodit watch with
Tier-it bonds crore only} (Credit waich with developing implications
dovetoping Implications)

3. Qur Rating Committee has placed the above ratings on ‘credit watch with developing
implications’ an account of ongoing amalgamation of Syndicate Bank with Canara Bank
antt the possible impact of the same on the credit profile of your bank, CARE will take a

view on the ratings once the exact Implications of the above avent on the credit risk
profile of the hank are clear.

Pleasa arrange to get the rating revalidated, in case the proposed issue is not made

within a period of sit months from the date of our initial communicatian of rating to you

{that Is February 28, 2020).

5. in case there Is any change In the size or terms of the propased issue, please get the

rating revalidated,

\complete definitians of the rotings ossigned are avallable at wyawsareroting, som and w ather CARE

publications,
t
CARE Ratings Ltd.
g 4205 - Hour,
CORPORATE OFFGE 47 Foar, Grdmf Colsmwe, Semahn Mopital Road, ' Pretga Mm:] ::1.1:2' ggfi:ug F m
Ol Enctarn Exprtes Highway, Sten (Bl Mumbal - 400 032 ) t b S10001
. Talp o7 1-E0468255%5

Tuls +8-22-4750 3454 0 Fan ﬂl-ﬂ-ﬁmﬂﬂﬂ
L] h X--hid
Smalh caro@esrorin gL v AT GiN-167190MH1993PLCOT 16T

L e T
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but not later than 7

Please inferm us the balow-mentioned details of issue Irmmediately,

days from the date of placing the instrument:

Teems of | Redemption | Name and Betails ]

[rstrument ) (51N | sue | Coupan | Coupan
typt She Rate | Paymant Rodemptlon date pontact of top 30 |
s pates dotablls of | Inwostors
zr) ' Pebenture
Trustes
I IR PR W =k - T

7

8.

i

Kindly arrange te submit to Us a copy of cach of the decuments pertalning to tha bond

issue, including the offer dorument and the trust deed,

The rationale for the rating will be cammunicated to you separately. A write-up (press

release) on the above rating is praposed to be issved to the
which i¢ enclosed for your perusal as Annexure. We requaest you to peruse the annexed
re doing this as a mattér of courtesy (o

press shortly, a draft of

document and offer your comments if any. We a

our clients and with & view to ensure that no factual inaccuragies have inadvertently

crept in. Kindly revert a5 early as possible. in any case, if we do not heat from you hy

March 02, 2020, we will proceed on the besis that you have no any comments to offer,

CARE reserves the right to undertake 2 surveillance/review of the rating from time o

time, based on circurnstances warranting such review, subject to at least ong such
review/surveiltance every year,

CARE reserves the right to revise/reaffirm/withdraw the rating assignad as also revise the
outlook, as a result of periodic review/surveillance, based on any event of information
which in the opinion of CARE warrants such an action. In the event of failure an the part
of the entity to furnish such information, materfal or clarlfications as may be reguired by
CARE 5o as to enable it to carry out continuaus monitoring of the rating of the debt
instrument, CARE shall carry out the I-"E\.-'iEW on the basis of bast available information
throughout the life time of such Instrument. in such cases the‘cradit rating symbal shall
be accompanied by “ISSUER NOT CODPERATING”. CARE shall also be entitled to

publicize/disseminate all the afore-mentioned rating actions in any manner considered

appropriate by it, without referance {0 you.

CARE Ratings Ltd.

Unit Ko, 205 =208, 2nd Flaor, Prestiga Moridiae 1, Mo 259, M, G, Road, Seagalun, Knmetaka 580001,
Tok +41-BOSSETEEES o Ematl: carefDexraratingreom » www rararatingssam o CIN-LGTIR0MHYRRIPIEOTIEN
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1}, Qur ratings do not factor in any rating related trigger clauses as per the terms of the
facility/instrument, which may involve acceleration of payments in case of rating
downgrades. However, if any such clauses are introduced and if triggered, the ratings

may see volatility and sharp downgrades.

12, Users of this rating may kindly refer our website www.careratings com for latest update

an the autstanding rating.
13. CARE ratings are not recarnmendations to buy, sell or bold any securities,

If you need any clarification, you are welcame to approach us in this regard, We are indeed,
grateful 1o you for entrusting this assignment to CARE.
Thanking you,

Yeurs falthfully,

Tony Mathew Himanshu Jaln
Deputy Manager Manager .
teny. mathew@careratings.com himanshu.isin@eareratings. com

Engl.: As above

Disclatmer

{ CARE's ratings are opinions an the Hkelthgod of teely payment of the phligations under the rated instrument and
are not recommendativng to sanctlan, renew, disburse ar recall the concerned bisnk facHities or 1o buy, vell or hold
oy security. CARE'S ratings do not convey sultablilty or grice for the investor, CARE'S ratings do not semsiiiute an
—~ aldit on the rated entity, CARE has based its ratings/outloaks on infarmation obtained fram sources balioyas By il to
o be pectrate and refiable. CARE doas not, however, guarantee the accuracy, aduquacy or fompleteness of any
information and I8 not responsible for any erars or omissions or for the results obtained from the use of such
infarmation, Most entities whose bank faciitles/instruments are rated by CASE have puid & credit rating fee, based
on the amaunt and type of bank facilities/instruments. CARE of its subsidiaries/sstoclates may aiso have other
commercial TRANSACLIONS With the entity. In case of partnership/proprictary concerns, the rating foutinok assigned by
CARE 15, inter-alia, based un the capital deployed by the parthers/proprietor and the finanial strangth of the firm at
present. The rating/autlcak may underge ehahgs In case of withdrawal of capital or the unseeurad Joans broirght In
by the parteersfproprictor in additton to the fironclal pedormance snd other relevont factors. CARE is not
respenslble for any arrors and states that it has no Nnoncial liabifity whatsoaver to the users of CARE s rating,

Gur ratings do not fackor n any rating refated trigger clauses as per the tarms of the facilityfinstrument, which may
involve aceeleration of payments in case of rating downgrades. However, If any such dauses ore lnwoduced and B

rigpared, the yatings may see velatllity and sherp downgrades,

"

ZARE Ratings Lyd,

Unit No. i1 v108, Rru) Hewr, Provtice Moddten 1, No, 7%, M. G. Raad, Bangalur, Kanarabo SE0Y,
Vel +91ML45625855 + Emalk eereBonreratingseem « wosBarerotingheom o CINLE7T0MHITIPLO0TI691
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Consent letter from Debenture Trustee

gy ﬂ;%‘%ﬁa} Pray
SBILAP SBICAP Trustee Company Lid. g2
Trustee

Na.Q304/2019-2020/61_ - 2787
Date : 02nd March, 20210,

o

]

Name of the Borrowar * Capara Bani
Correspondence Address &
T & [ Divislon, Integrated Treasury Wing,

&th Floor, B-Wing, C-14, G-Block, BKC
MUMBAI » 400051

GST BRling Adtress @
T & | Divigion, Integrated Treasury Wing,

6ih Floor, B-Wing, C-14, G-Block, BKC
MUMEBAI - 400051

Email 1D | tidsettmum@canarabank.com

Hub,: Offer to act ax Debontura Tristea for issue of Tﬁler il Bonds Agdfagating upte Rs, 3000 Croms by Ganara
‘ i afk j :

Dear Sir,
With referance to the issua of Ter i Bonds Aggregating uple Rs. 3000 Crores by Canara Bantc

we SBICAF Truster Company Limiled pleased to offer our services 10 act as the Rebenture Trustee on the following
terms and conditions as stated in {his Letter {(his !etter shail hersinafter be referred o as the "Offer Letter');

A, Fee Structire :

i} Base Charges §

Dascription of the Feas and  |Payable Amount  |Ramarks

Charges

Acceptance Fees 50,000.00 i. The Acceptancs Charges 15 payable on one time basis
immediately on the acceptance of this Oifer Letier

Annue] Charges £0,000.60 1. Bor the 15t year, the Annuat Charges are payable in advance
from the dite of acteptance of offer
i, Annual Charges for subsequent years, shall be payable in
advarice immediataly dpon rlsing of nvoice
il Thesa Annuat Charges ara payable by the Gompany bl the
satisfaction of charges or release of alf security/ documerts,
which aver is iater

Trust Seftlerment Amount 1,000.00 L The Trust Satdement Foe is payable imimediately on the
accoptance of thls Offer Leter

ft) Other Charges &

a) Al Out of Pocket expetses inchuding But not limited to documentation expenses, legal counsel expenses, audit
expermses, axpensas ncurred for exenstion/ custedy of documents, digitisation of documents, legal audit expenses ete.
shalt ba bome by the Company and sheall be payable and reimbursed to the Debenture Trustes within as perdod of 10
days from the dute of e invoice,

b} Ajl 2pplicable charges and expanses with respect 1o tha filing of secunity itevast crested in favour of Debeantuee
Trusles with the CERSA} portal under the SARFAES] Act, 2002, are required to be relmbursed by the Company
immediately Upan the recaipt of invoice from the Rebenture Trustes,

B, involcing and FHlling ©

i, The Goods and Satvice Tax ((GST) details as pravided by the Compsny are as follows:

GET No. 27TAAACCE108G4ZY

GS TR esloapirustse.com Corporate Offion Registered Difloe §
T & #Divicin datecedtd Treasury Wing, Aptujay House, Gth Flos, 207, Maket Tower E,
491 22 4307 5555 2, Dinshaw Wacht Roacl, Culta Paracdn, Mumbal - 400 D05,
B e 22 2204 B4ES Chirehgata, M, CIN ; LIBS90T1MHZ005MLC1 58385
" hetpdesk@sbieapirustoe.com Phvt » 400 020,
A Group Company af SR -'""""”J
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@T@ | SRICAP Tnistoe
% | Cormpany Ltd.

#th Floor, B-Wing, C-14, G-Blogk, BRG
MUMBAI - 400051
Al the invoices anet Bills raised on the Gompany will mention the above GST Mo,

fi. The invoices and Bills Generated by the Debenture Trustes pursuant to this Offer leller shalt be sent o the following
address.

Address:

T & | Divigion, Integrated Teeasury Wing,
Gth Floor, B-Wing, C-14, G-Block, BKC
MUMBAJ - 400051

Attention of ; Mr.Oharan Hemanth, Manager
Emal id: tidsettmum@eanarabank,cormn

In case of 2ny change in the above detalls, tha Company shall immeadiataly inform the Debenture Trustee,
Whils! making the payment of the sbove Base Charges and Other Charges, kindly mantion {he involce No. against which
the payrment Is belng made.

G. Bank Details @

Givan below are the Bank details inte which payments of all fees and expansas are required to be made, under as stated
in this Offer Lettar

RTGS Detallg:-

Benuficlary Mame : SBICAP Trustes Company Limited;

Actount No. 34075964557,

Beneficiary Bank & Code: State Bank of india {(8586);

IFSEC Code * SBINOOOBSEG

SWIFT Code : SBININBREZT

Branch Address : Madame Cama Road Branch, Fost Bag No. 11588, Madame Cama Road, Mumbai - 40002,

By, Tha ahove mentioned fees are exclusive of all applicable taxes viz, GST, education cesses and applicabie taxes and
other charges as may be applleable as per the law for the time being in force, which will ba ehargad separately.

E. In case of declaratlon of an avant of default by one or any of the Lenders/ Lead Bank/ Manitoring Institution/
Debentura Holder and the Debentura Trustes being instruciad to lakea any action on behalf of any such Lenders/ Lead
Bank! Monitoring Institution? Debenture Holder, the Debenture Trustee may charge, al our sale diseration, such
suditional fees, charges, expanses, costs ete, for providing such services,

it s furlbsar stated that the Debantuie Trustee are not required, out of their own pocket, to incue expend any costs in
providitg such sarvices, a5 referred above, inchading enforcamentf Tilgation! recavery. In case of the Debenture Trustes
is required to make any payment in the course of providing such servivss, the amount of such payments shalt be
dapasited with the Debenture Trustes in advance,

£, The Acceplance Charges which are payable by the Company in aidvanse and immediaely upon the acceptance of
this Offer Lattar are non-refundable and shall not be dependent upon initiation/ completion of the iransaction for which
thesa fees are being chargas,

Annual Charges being levied by the Dabanturs Trustee are pon-refundatis and exclusive of any other srnount which
may be payablel reimbursed to the Debanture Trustee under the Finance/ Secuily Documants.

G, In case of failure to make payment of sl the fees, charges and expensss payable under this Offer Letter within a
period of 30 days from the date of invoice, penal interest at the rale of 18% pa shall be charged from the date of the
frvolce il the date of actual payment,

M, Tha fiabllity of SBICAF Trustee Company Limitad shall be Timitad to the extent of the fees received Dy it under this
Offer Letter, ‘

I The terms of this Ofar Letter shall be applicable and be limited only to the captioned financial assisianes! debenture
igsue, finantud by the present lenders/ dabenture holders and any desumentation

)
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&g@ SBICAP Trusteg
Campany Ld,

execitad refated to and with respect to i Any enhantement in the above referred Snancial assistance, extension of
sacurity t any other lender/ debenture holder, further issuance of debeniuras/ schemes and any other additionat
doecunentation required to be executed in respact theres!, the sacurty insstee/ debantute frustael safe kerpar shall
charge such additional fees as may bo agresd Upon.

J. This OQHer Latter shall form and integral pant of the finance and security / transaction documents and the \erms &
condfions hereunder shall be constructed to form o part and parcst of the transaction dosuments to be execited, Inthe
event of any conflicl or contradicting terms & conditions, the terms of this Offer Latter shall prevail.

K. This Offer Lelter may be emanded, revised, madified {snd the provisions herecf may only be waived) only by a written
agreement in writing betwean the parties,

L. Also plaase arrange to provide the compliance dasuments a3 par the attached standard compliance check fist priar to
slgning of dosurments. Upon examination of sanction letter/ term shael! information memerandurm/ titks Investigation
report additicnal compliancs will be required o be submitted, If aay.

In case any darifications are required, plaase feel free to contact Ardhendu Mukhopadhyay at BE7S150002 or amall at
ardhendu.mukhepadhyay@@ shicapirstes com,

Please note that the terms and condilions B8 contained in this Otfer Letler, unless Aovepted earlier, are valid for a period
of 01 month from the date of issiance.

Assuring you of our best services, as always,

For SBICAP Trustea Company Limited

...:El\f\ﬂ‘(,u
Authorised Signdtory

Agres and Aeg@pted by
FOLCHRRRAN A BANK
A_Hﬁﬁoﬁﬁ'ﬁs\aﬂw
ST R ihared Tenmory
Treasui
Integ
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in Principle Listing Approval from NSE

P
= 2.
Mational Stock Exchange OF India Limited
Ref Mo, NSELIST/ 1942 March 04, 2020

The Comipany Secretary

Canara Bank

Head Office No 112,

Secretarial Depr, C & MD's Secretariat,
1 C Road. Bangalore — 560002

Kind Attn: Mr. Vinay Mohta
Dearx Sir.

Subv: In-principle approval for listihg of Nen-Convertlbic Bonds in the natare of
Debentures

This 1y withy reference to your applicatton dated Marcly 04, 2020 requesting for In-principle
approval for listing of Uisecered, Redeamable, Now-cumulative, Taxable, Basel I Conyliant
Tier 2 Non-convertible Honds in the nahwe of Debeamres under series 1 of face valve of Rs,
1000000 ench aggrepating to total issue size not exceeding Rs. 300000 lakhs, with a base issus
size of Rs, 100000 lakhs and Green shoe option to retain oversubsoription up to Rs. 200000 kakls
to be issued by Canara Bank on private placement basis. In this regard. the BExchange 15 pleased
to grant in-principle approval for the said issue. subject to adequate disclosures to be made in The
Offer Docuiment in terms of SEBI (fssue and Listing of Debt Scennties) Regubations, 2008 a3
amended from time {o time, applicable SERT Circnlars and other applicable laws in this regard
and provided the Company prints the Disclanner Clause as given below m the Offer Docurnent
after the SEBI disclatmer clause:

“As vequired, a copy of fhis Offer Docwment has been submitted to National Stock
Exchange of Indian Limited (hereinafter referved to as NSE). It is te be distinctly
understood that the aforesaid submission or in-principle approval given by NSE vide fts
letter Ref.: NSE/LIST/1942 dated March 04, 2020 oy hosting the sane on the website of
NSE in terms of SEBI (Issue and Listiug of Debt Securities) Regulations, 2008 as sinended
from time to time, showd not in any way be deemed oy constyired that the offer document
has been clemred or approved by NSE; wor does it in any mauney warrant, cerfify or
endorse the corveciness or completeness of any of the contents of this offer docttiment; noy
does if warrant that this Issuer’s secuiities will be listed op will conlinue to be listed on the
Exchange; nor does it take any vesponsibility for the financial or other soundiess of this
Issmer, its promoiers, its management ar any scheme or project of this Issner.

Every person who desives to apply for or otherwlse acquire any securities of this Issuer
iy do so pursuant to independent inguivy, investigation and analysis and shall not bave
any clalm agadust the Exchange whatsoever by renson of any loss which may be suffered by
such pervson consequent fo or in connection with such subscription /acquisition whether by
reason of anything stated ov omitted te be stated hevein or any other reason whatseever™

This Doturenl i Digitally Signed

Sugrar My P Ohood
Daae: Wed, Mar 4, 2020 {72547 1T

m NSE Locadiarr NEE

Natsonnl Srock Frohangs ab fnda Limbed | Exchasge Paze, .1, Black , Bandm Kurls Complax, Bandra By Mumbed - 200 0171,
el 4+ 05 27 2659100 ] www.nselortiacom | CIK U6TI20MH108 2PLEDE0745

e
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Cantinuation Sheet

Please note that the appraval given by us should not in any way be deenined or construed that the
draft Offer Docianent has been cleared or approved by NSE; nor does it i any manner warrant,
cerbify of endorse the comectness or completeness of any of the contents of this draft offer
document: nor does it warrani that e seourities will be Jisted or will continue 1o be listed on e
Eaxchange: mor does it take any responstbility for the financial or other soundness of the
Company. its promoters, its management or any schewe oF project,

Kindly also note that these debt instmumients miay be listed oo the Exchange after the allonment
process has been completed, provided [he securities of the issuer are eligible for livting on the
Exchange as per owr listing critema and the dssuer fulBills the listing requirements of the
Exchange. The issuer is responsible to enswe compliance with all the appHeable swidelines
tssued by appropriate authorities from time fo tine including SEBI (Issue and Listing of Debt
Secwitiesy Regutations, 2008 as amended from thne to thne, applicable SEBI Circulars and other
apphicable laws in this regard.

Yours faithfully,

For National Stock Exchange of India Limited

Marshiad Dharod
Manager

Thiz (arament 2 Digholy Sored

Sl Hargivad B Dhaed
Dote: Wod, Mar g, 2020 113547 T

w NSE Lewasion: M3

A R
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Pigclosure Document

CANBANTE COMPUTER SERVICES LIMITED
’ (A Subsidiary of CANARA BANK)

RET Center, # 219, JP ROYALE, 15! Flooy, Sampige Roud, [Near f4th Cross), 2d Mals, Malleswaram, Bangahur-580093

Ph : §4-50-2346066 /62 & 23469664/65 + Bax : 91-B0.23469657 + Email: canhankrra@ccst.cﬂ.fn + wynw.canbarkrz.com
CIN 1 UB311DKATS94PLOGIBT 74

REF ; CCSL/RnT/CB/TIER Il BONDSKR/ST1I6/201H9 20

Date = 13" Februsry,2020

The Manager

Canara Bank

Treasury & Investment Wing
lmf,,_n ated Treasury Wing,

6" Floor, B- Wing, C- 14, G Block,
BEC, Bandra { East)

Munibai - 400 051.

Kind attn ;  Shei. Jose IKurian
Manager
[ear Sir,

SUB : 155UL OF FRIVATE PLACEMENT BASEL - 1! COMPLAINT
TIER I BONDS FOR Rs.3000 Croves

RYEF : Your Tnail dated 13" Februry,2020.
We acknowledge with thanks vour email comimunication relerred above,

We are happy to accept the proposal and give our consent to act as Registrars & Transfer
Agrents to the subject Issue, as per the Existing Teems and Conditions.

Assuring our best attention and serviees always.

Youes faithfully,
for CANBANK COMPUTER SERVICES LTD

D

R Raghuveer
/«t Vice President — Projects

=Ja



