
 

   

GST Online and Offline Mode of Payment 

1. Making challan payment using Net Banking  
a) Customer has to use URL :- https://payment.gst.gov.in/payment/ for challan generation and 

payment then Enter GSTIN/Other ID  

  

    

  

  
 

 



  

   

b)  Customer has to Select “Reason for Challan” and Click on “Proceed”  

 

  

  

  

  

  

  

  

  

  

  

  

  
 

  

  



  

   

c) After Clicking “Proceed” customer has to Select “E-Payment” as Payment Modes and Click on 
“Generate Challan”  

 

  

  

  

  

  

  

  

  

  
 

  

  

  



  

   

d)  Customer has to Select “Net banking” and Canara Bank” and click on “Make Payment”    

 

 

  

e)   Customer has to Enter Text and Click on “Proceed”   

  



 

   

  

f) A New page will open and it will display all information, Customer has to check the details and click 
on “Proceed for Login”  

 

  

  

  

  

  

  

  

  

  

  

  

  

  



 

   

  
g) Enter Canara Bank NET BANKING User ID and Password  

   

 

h) After entering Login ID and Password. Page will show details foy payment. Click on “Next”  

 
 
 

  



 

   

 
i) Customer has to check the details and Click on “Confirm”.  

 

j) Customer has to enter Transaction password and OTP received on registered Mobile number.  

  
 
 

  

  



 

   

k) After entering OTP the transaction get completed and Transaction ID get generated.  

  

  

  

  

  

  

  

  

  

  

  

 

 

  

 



 

   

2. Making challan payment using BHIM  
a) Customer has to use URL :- https://payment.gst.gov.in/payment/ for challan generation and 

payment then Enter GSTIN/Other ID  

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

   

b) Customer has to Select “Reason for Challan” and Click on “Proceed” 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

   

c) After Clicking “Proceed” customer has to Select “E-Payment” as Payment Modes and Click on 
“Generate Challan”  

  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

   

d) Customer has to Select BHIM UPI AND make payment 

  

  

e) Customer has to Enter UPI ID  

  

  
 



 

   

f) Customer has to “Click for Payment”  

  

 

g) Customer has to open his UPI App and Confirm the Payment  

  

  

  



 

   

h) After entering UPI PIN the transaction get completed and Transaction ID get generated.   

  

  

  

  

  

  

  

  

  

  

  

  

  

 

 



 

   

3. Making challan payment using Debit Card/Credit Card  
a) Customer has to use URL :- https://payment.gst.gov.in/payment/ for challan generation and 

payment then Enter GSTIN/Other ID  
  

  
  
  
  
  
 
 
 
 
  
  



 

   

b) Customer has to Select “Reason for Challan” and Click on “Proceed”   

   

 

 

 

 

 

 

 

 

 

 

 

 

 



 

   

c) After Clicking “Proceed” customer has to Select “E-Payment” as Payment Modes and Click on 
“Generate Challan” 

  

  

 

 

 

 

 

 

 

 

 

 



 

   

d) Customer has to select Credit Card /Debit card, Select “Canara bank” and Click on “Make 
Payment”   

  

  

  

e) Customer has to Enter Text and click on proceed  

  



 

   

  

  
f) Customer has to check the details and click on proceed for Login  

  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

   

g) Customer has to enter mobile number and e mail ID  

  
  

h) Customer has to enter card Details  

  

  

 



 

   

  
i) Customer has to click on “Continue and Pay”  

  

  

  

 

 

 

 

 

 

 

 

 

 

 

 



 

   

j) Customer has to enter OTP  

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

   

 

3) Making challan payment using Offline Mode :- Over the 
Counter, NEFT/RTGS  
a) Customer has to use URL :- https://payment.gst.gov.in/payment/ for challan generation and 

payment then Enter GSTIN/Other ID  
b) Customer has to Select “Reason for Challan” and click on “Proceed”  

c) After Clicking “Proceed” customer has to Select “Over the Counter”, NEFT/RTGS, Select Canara 
Bank  and Click on “Generate Challan”  
  

  

  

  

  

  

  

  

  

  

  



 

   

  
d) After Generation of Challan beneficiary details will appear and click on “Download”  

  

  

e) After downloading Challan, Take its printout and submit in any Canara bank branch.  

      


