INDIA
LOUNGE
PROGRAM
GUIDE

The Best Parts of Your Journey,
Should be Priceless




LOUNGE ACCESS METHODS SUPPORTED

]

EDC for chip & pin,
tap to pay and swipe
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User Experience Demonstration
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USER EXPERIENCE DEMONSTRATION (EDC)
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Customer walks
in to lounge
reception and
provides bank
card avail access
in lounge
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Customer is
granted access
to Lounge
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Card is dipped Necessary EDC will display
in the EDC system checks * Visits remaining
machine to are performed * option to add
validate in the benefit in guests
engine to vali- ¢ Proceed to pay
date the lounge Rs. 25
access ¢ Scan boarding
pass
If no visits
remaining
customers will be
asked for full “
payment to
access lounge
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Boarding pass is QR code charge
- captured slip is printed for
lounge access
*This step is only
required if the
transaction was
performed outside
the lounge proximity.
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EDC ACTUAL SNAPSHOTS
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button to switch on $ — T
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Login (DEMO)

Power ON Having issue with login?
e
Customer card details
Dip customer'scard  are displayed along Customer enters PIN
and enterthe number With entitlements
of pax left.

Based on the
entitlements availed,
free and paid details
will appear.
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EDC ACTUAL SNAPSHOTS

Authorizing - ] * QR code
Printing Ch | .
Payment rinting Charge slip Charge slip

Shaw recelpt at lounge recoption
o et acTess

Authorizing Payment...
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I“ Printing. Please wait
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TRANSACTION DETAIL
AppCode: 01131 RefNo 012314
200

ns

Pracriing Fee
Grand Total

Enjoy your lounge visit
dRarorpay
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EDC ACTUAL SNAPSHOTS

e Select Scan e Scan Boarding
Boarding Pass Pass
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Payment Successful
Card
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25

Re-Print Receipt

| Scan Boarding Pass

Facing probéam with scanner?  Enter PMNR &

o
View detalls

o Rarorpay
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ESCALATION MATRIX - BANK

[Contat | Name i wobie

Level 1 Call Centre Helpline Cardsupport@eliteassist.in 1800 571 8990

Level 2 Alap Kavishwar alap.kavishwar@travelfoodservices.com +91 99303 42805

Level 3 Sanjeev Mishra sanjeev.mishra@travelfoodservices.com +91 9930590112

ESCALATION MATRIX — CARDHOLDER

Contot [ Nome | erai0 L hioble

Level 1 Call Centre Helpline Cardloungesupport@eliteassist.in 1800 571 8990
Level 2 Alap Kavishwar alap.kavishwar@travelfoodservices.com  +91 99303 42805
Level 3 Sanjeev Mishra sanjeev.mishra@travelfoodservices.com  +91 99305 90112
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Thank You
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