Replies to Prebid for EOI 07/2025-26 dated 26/03/2026 for Expression of Interest for Empanelment of FINTECH Companies for a period of 2 Years in Canara Bank

st Section /
N i Page No. |Annexure / EOI Clause Sub-Clause/ Technical Specification Bidder's Query Banks response
0. &
Appendix
Kindly request the bank to share the word file of the EOI for |A copyable PDF copy of the EOI
1 General the document preparation. document is uploaded on the Canara
Bank Website
I . Kindly request the bank to waive off the Earnest Money ;
f 3
2 2 E0l _uwnm.__m e B 5 Earnest Money Deposit (Refundable) Rs. 10,000/- Deposit ( EMD) for Micro & Small Enterprise (MSEs) or Start- m_n_am.ﬁ.ﬁo SRR beoeis
Description i Conditions.
x_:a:.\ request the bank :..u waive off the Tender Fee & EMD EMD for the MSE and startups are
for Micro & Small Enterprise (MSEs) or Start-ups
14.Tender Fee & - : ; exempted
3 12 Earnest.NBReY 14.5 As per the extant guidelines by Government, Micro and Small Enterprises (MSE) and Startup
: i f bmitti M it (EMD
Depnsit companies are exempted from submitting Earnest Money Deposit (EMD) Tender Fee for the EOI stands
deleted for all as per corrigendum 2
4 12 A.m. Submission of 15.2 The document is to be submitted in hard capy only x:as... wwn:mma the bank to consider soft copy/email m_n_nm._..no refer EQI terms and
bids submission also. Conditions.
Kindly request the bank to confirm if we can submit the banks
name where we have done implementations outside India.
List of Major Customers in 1. Whether Global references are accepted? Bidder to refer EOI ter nd
5 34 Annexure-6 of the bidder in Last 3 List of Major Customers in of the bidder in Last 3 Years and References 2. Whether Fintech Empanelment letters from Banks in India no:a_.:.oﬂm erms a
Years and References will be accepted? :
Make in India Certificate (To be certified by Statutory auditor or cost auditor of the company Kindly contirm 3t H:.m Bldgerwill 3m<m to get nsm,nm_.:ﬂ_hmco: .
i ; - : p o from Statutory auditor or cost auditor for Make in India Bidder to refer EOI terms and
6 44 Annexure-13 Make in India Certificate |(in the case of companies) for a tender value above Rs. 10 Crores giving the percentage of Sl ; 1 : ; 3o
) Certificate, for this particular EOI, since this EOl doesnot Conditions.
local content ! =
require any commercial bid.
Kindly clarify if the bank will also consider the EOI application .
X ! Yes, The previously empanelled
7 General from the previously empanaelled Fintech vendors of Canara Eiritech vendors have to make fresh
Bank. (EOI Reference No: EOI 04/2022-23 Dated 06/02/2023 i A
submission for this EOI.
Does the bidder need to provide all the solutions mentioned g
under dieital t solutions. or the bidd id Mentioned segments and use cases
. - s nder digita’ payment sollitions, or can the bidder provide are indicative in nature.Any use case
Development of payment solutions like digital wallet, UPI, payment gateway, wearable, soft  |only some of them? R
. . ! w0 : - which is within the scope of segment
8 40 Digital Payment Solutions [POS, etc. Customerized merchant payment, merchant acquisitions, onboarding (verfication will be considered
er) \GEIGR. .
e e ey ol Ko Bidder to refer EOI terms and
Conditions.
Womm :M. Mmon_w mm M\_ﬂ.ﬂm__nmﬁaw noﬂ.ﬁ_..u_.;ﬂm:o:a\ Umﬂsmmza and Mentioned segments and use cases
wmﬁ.mw..n \ nm. d . y elaborate on the complete scope are indicative in nature.Any use case
. Payments are made using virtual crediit and debit cards for e-commerce and online Ok ViEtual Lards. which is within the scope of segment
9 40 Virtual Cards

transactions replacing physical cards.

will be considered.
Bidder to refer EOI terms and
Conditions.
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Replies to Prebid for EOl 07/2025-26 dated 26/03/2026 for Expression of Interest for Empanelment of FINTECH Companies for a period of 2 Years in Canara Bank

st Section /
z.m. Page No. |[Annexure / EOI Clause Sub-Clause/ Technical Specification Bidder's Query Banks response
i Appendix
We would like to suggest the following:
1. NETC FasTag Issuer and Acquirer
2. Transaction Orchestration .
wloow iy ter Ui st STt o, et A ot A s, S SO, ik i St
d . : 4. ATM Monitoring - Agent based .
Kindly confirm on the above suggested solutions.
We request you to please provide us the Eol Document in the |A copyable PDF copy of the EOI
12 3 Word Format document is uploaded on the Canara
Bank Website
We request you to please let us know if we can if we can Ensure to Submit the Tender
13 12 15.5 Submission of bids urm.‘m.ﬂr,m tender document via courier instead of In person awn_._z_m:ﬁ in Tender Box.
submission Bidder to refer EOI terms and
Conditions.
We request you to please let us know we do have Udyam EMD for the MSE and startups are
Certificate mentioning Small, also we have NSIC certificate exempted
14 18 31 Exempition for Micro & for General . Please let know are we exempted from the EMD
Small Enterprise and Tender Fee Tender Fee for the EOI stands
deleted for all as per the
corrigendum-2
The scope of work should include but not limited to the following:
1. Through this Expression of Interest (EOI), Bank envisages to empanel Fintech
companies/start-ups for various requirements of the Bank. Limited tender option will be used
for selecting vendor from empaneled Fintech companies/start-ups. This empanelment shall be
based on the requirements of the Bank and availability of such experience and expertise with
the Eaam_.. : . - . . Bank to kindly clarify whether empanelled vendors will be |Scope of work provides an indicative
2. Bidder can apply under multiple segments as mentioned in Point 4 below, provided they i . e . v .
permitted to participate in bidding for all indicative use cases| list of various segments and use
Annexure 12 - support the Technology. : . : SN 3 . il
15 40 Scope of Work . . . . L . outlined in the EOI, or whether their participation will be cases.Bidder may participate based
Clause - 1 to 4 3. The scope shall involve study, design, development, integration, testing, implementation . e . o . caes :
2 - ., | restricted only to the specific domains/use cases indicated at | on their core capabilities mapping
and maintenance of software solutions. Scope of work of the empaneled software vendors will / ;
) L . " ! p the time of empanelment with any of the segments/use cases.
include application development in the different areas which would include
customization of a product solution in terms of adding new functionalities/changes,
integration of new modules in an existing product solution or developing a new software
solution or related activities like database support etc.
4. The Bank invites the bidders for new development using state of the art technology and
// other IT Services from time to time based on its requirements.
N
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Replies to Prebid for EOI 07/2025-26 dated 26/03/2026 for Expression of Interest for Empanelment of FINTECH Companies for a period of 2 Years in Canara Bank

st Section /
z..u Page No. |Annexure / EOI Clause Sub-Clause/ Technical Specification Bidder's Query Banks response
) Appendix
2. In House Development:
a) For the applications developed as per the requirement of the Bank by the empaneled
bidder,Bank shall own the Intellectual Property Rights
b) The Vendor should provide to the Bank the Source code, object code / executable code,
unittest cases, unit test code, and compilation procedures (build/make file, build scripts
etc.).
Source code quality report using reputed Code Quality Tools, Test Scripts for CIT/SITUAT of
thedeveloped application/customizations and subsequent upgrades, if any.
c) In case of any change/modification in Source Code, all necessary functional and
technicaldocumentation (Technical specifications, Integration specifications, Application
architecture/design, Integration architecture design. Test Cases documentation for
CIT/SITUAT, Deployment guide on infrastructure servers, and Release notes) must also
bedelivered along with source code
d)The vendor should adhere to regulatory guidelines.
e) The software development will be carried out as per standard software development
processand taking into consideration best practices followed worldwide.
f) The software developed should be compatible with the current infrastructure of the Bank
and should be forward compatible.
g) The vendor shall undertake to provide appropriate on-site resource as well as other
resources required as per Bank's requirement, to execute the various tasks assigned as part of Requesting bank to kindly specify whether RBI / CERT-In /
the project, DPDP Act compliance certificates are required to be
19 42,43 Scope of Work Annexure 12 - Clause 2 |from time to time. submitted at the EOI stage or whether these compliances will Refer Annexure -3 point no.13

h) The Bank may decide to have mixed set of in-house and Vendor's resources for sustainable
good quality of software development and Vendor should be agreeable to work under this
setup

and should agree to transfer necessary knowledge and skills to Bank personnel such as
Functional Specifications, Technical specifications, Integration specifications, Application
architecture / design, Integration architecture / design, Test Cases document (for CIT/SIT &
UAT). Deployment guide on infrastructure servers and release notes are mandatory
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be sought during the RFP/RFQ stage or post-award during
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Replies to Prebid for EOl 07/2025-26 dated 26/03/2026 for Expression of Interest for Empanelment of FINTECH Companies for a period of 2 Years in Canara Bank

si Section /
) Page No. |Annexure / EOI Clause Sub-Clause/ Technical Specification Bidder's Que Banks response
No p it
Appendix
29.1. VENDOR/ SERVICE PROVIDER shall keep and hold the Bank indemnified and harmless from
time to time and at all times against all actions, proceedings, claims, suits, liabilities
(including statutory liability), penalties, demands, charges, costs (including legal costs) and
expenses, damages, losses and any other expenses which may be caused to or suffered by or
made or taken against the Bank arising out of:
20 17-18 IFderiRt Clause 29.1 29.1.1. The breach, default or non-performance of undertakings, Requestine bank to clarify whether penalties / Liquidated Bidder to refer EQI terms and
Y . warranties, covenants or obligations by VENDOR/ SERVICE PROVIDER; cmnam &% m_b& will be amﬂima i M licable o:”u_ at the Conditions.
29.1.2. Any contravention or Non-compliance with any applicable x_uv\MmO ME & arid that the saiiie i_”“m fiotbes <:.nmEm
laws, regulations, rules, statutory or legal requirements by VENDOR/ SERVICE PROVIDER; ncm:. the EOI / empanelment stage PP
29.1.3. Fines, penalties, or punitive damages levied on Bank resulting from supervisory actions S P ge-
due to breach, default or non- performance of undertakings, warranties, covenants, or
obligations by the Vendor/Service Provider
Bank to Kindly confirm whether the liability cap, limited to
5y - e e 0.5 29.3.2. VENDOR/ SERVICE PROVIDER'S aggregate liability shall be Hmm__:mmn“_wnm sn: ww<th_qmmmmﬂﬂhwﬂmLa_sn_,,.s_hmﬂqwmo Bidder to refer EOI terms and
o subject to an overall limit of the total Cost of the project. i S P €.appHicable Conditions.
finalized at the EQI / empanelment stage.
29.4. The limits specified in above clause shall not apply to claims made by the Bank/third mmﬂ_x.mo x_:aEmno:_.::._ ﬂ.:mm__..mq :.WP_.__M:"ﬁmﬁw :mc.w_;ﬁi_:ammw_w
parties in case of infringement of Intellectual property rights or confidential information, s ﬂ_:nn:mmmw ° _umﬂ\m”.. Hr._ﬁ oq:sﬂ_ " cq:d:mno”.:nn .nm:__”: 2 Bidder to refer EOI terms and
22 18 Indemnity Clause 29.4 fraud or gross negligence or willful misconduct or for claims relating to the loss or damage to n m: cvmmq—.nmm_.m:wn e Ha _b ﬂm mmn_ mzmnrw m_._.w._m Jec %m_.._m\x_..o Conditions
real property and tangible personal property and for bodily injury or death and in these cases muM cal nm _nm ¥ apax dein SauUEn '
the liability will be actual claims. I
21. Conflict of Interest
21.1. BIDDER/VENDOR/ SERVICE PROVIDER represents and warrants that it has no business,
professional, personal, or other interest, including, but not limited to, the representation of
other clients, that would conflict in any manner or degree with the performance of its
obligations under this Agreement. £ ; T i i
21.2. BIDDER/VENDOR/ SERVICE PROVIDER represents and warrants that if any suc 7 -ie actual Mms___ﬂnmuv“:%e—_w.“s”rw M%mw:M%nMwH““MLM”“_ﬂMo“” Uﬂﬂﬂ%
Conflict of or potential conflict of interest arises under this Agreement.If Vendor/Service Provider shall PP Jrng I nP &e Bidder to refer EOI terms and
23 14 Clause 21 such a provision will be applicable only post-award of the

interest

immediately inform the Bank in writing of such conflict.

21.3. BIDDER/VENDOR/ SERVICE PROVIDER acknowledges that if, in the reasonable judgment
of the Bank, such conflict poses a material conflict to and with the performance of VENDOR/
SERVICE PROVIDER'S obligations under this Agreement, then the Bank may terminate the
Agreement immediately upon Written notice to VENDOR/ SERVICE PROVIDER; such termination
of the Agreement shall be effective upon the receipt of such notice by VENDOR/ SERVICE
PROVIDER.

individual RFP/RFQ and governed by the terms of the
resultant contract.

Conditions.
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Replies to Prebid for EOl 07/2025-26 dated 26/03/2026 for Expression of Interest for Empanelment of FINTECH Companies for a period of 2 Years in Canara Bank

S| Section /
zm Page No. |Annexure / EOI Clause Sub-Clause/ Technical Specification Bidder's Query Banks response
) Appendix
._._.,m, scope no<mq.m application development, integration, and Requirements will be project
maintenance using state-of-the-art technology. Does the Bank specific
27 40 Annexure-12 Scope of Work - Point 3 & Point 4 currently mandate or plan to mandate containerized : '
e Bidder to refer EQI terms and
deployment (e.g., Docker/Kubernetes) for applications s
Conditions.
developed by empaneled vendors?
If containerized deployments are in scope, does the Bank
have specific m:_n_m__:m,m mo._. mmn:qu container images across Requirements will be project
all three layers — application base images (e.g., Python, specific
28 40 Annexure-12 Scope of Work - Point 3 & Point 4 Node. js, .z.m.ﬂ Java runtime), __..;_.mchnncﬂm images (e.g., Bidder to refer EQI terms and
Kafka, Redis, PostgreSQL, Elasticsearch), and middleware Conditions
images (e.g., Nginx, HAProxy, APl gateways) — used in :
production environments?
Does the Bank require or plan to require the use of distroless |Requirements will be project
container images — which eliminate unnecessary 0S packages, |specific.
29 40 Annexure-12 Scope of Work - Cyber Security and Fraud Prevention shells, and package managers — to minimize the attack Bidder to refer EOI terms and
surface and reduce CVE exposure in containerized workloads? |Conditions.
Does the Bank require or plan to require compliance with the |Requirements will be project
SLSA (Supply-chain Levels for Software Artifacts) framework |specific.
30 40 Annexure-12 Scope of Work - Cyber Security and Fraud Prevention to ensure build integrity, provenance attestation, and tamper-|Bidder to refer EQl terms and
proof software delivery for container images deployed in Conditions.
production?
Does the Bank mandate SBOM (Software Bill of Materials) Requirements will be project
generation and cryptographic image signing for all container |specific.
32 40 Annexure-12 Scope of Work - Cyber Security and Fraud Prevention images — base, infrastructure, and middleware — deployed Bidder to refer EOI terms and
across the Bank's environments? Conditions.
This clause ﬂn:_qmm adequate safeguards m..mm_:n unauthorized Requirements will be project
access and disclosure. Does the Bank require empaneled Specific
33 43 ARiEire-12 Scope of Work - Point (1) <m:..._o.3 ﬁo. ensure nc:n:._cor.“m vulnerability remediation of Bidder to refer EOI terms and
container images to maintain a near-zero CVE posture across s
. Conditions.
the container estate?
The Scope of Work covers both custom development services
and references ‘products already developed’ (Clause i, Page  |Requirements will be project
43). Please confirm whether fintech companies offering pre- |specific.
Annexure-12 General Scope, . B
34 40 p Product-Based Fintech vs. Custom Development built SaaS/platform-based products (e.g., Lending OS, Credit |Bidder to refer EOI terms and

(Scope of Work)

Clause 1 & 4

Decisioning, Collections Platform) are eligible for
empanelment, and how existing product capabilities will be
assessed in Annexure-12.

Conditions.
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Replies to Prebid for EOl 07/2025-26 dated 26/03/2026 for Expression of Interest for Empanelment of FINTECH Companies for a period of 2 Years in Canara Bank

Sl.
No.

Page No.

Section /
Annexure /
Appendix

EOI Clause

Sub-Clause/ Technical Specification

Bidder's Query

Banks response

40

28

Annexure-3 Sl. No.
5

Min. Turnover (Rs. 25L
avg. 3-year)

Minimum average annual turnover of Rs. 25 Lakhs for last 3 financial years (2022-23, 2023-24 &
2024-25) from Indian operations

Request: Remove the minimum annual turnover threshold as
an eligibility gate for Udyam-registered MSME entities at
the EOI stage.

Deep-technology Al infrastructure companies invest capital in
R&D and open-source development during early years. A
backward-looking revenue gate excludes precisely the
innovative MSME vendors this EOI seeks to empanel — whose
value lies in technical capability and product maturity, not
historical billing.

Financial qualification is more appropriately assessed at the
RFP/RFQ stage, where MSME platform vendors may
participate alongside a qualified System Integrator (e.g.,
LTIMindtree, Dell) who satisfies project-level financial
thresholds.

« Waive the minimum turnover threshold for Udyam-
registered MSME entities at the EOIl stage.

« Accept Udyam Registration Certificate as sufficient proof of
MSME status for this exemption.

The annual turnover is exempted for
the MSE and Strtups as per govt of
India Guidelines.

41

28

Annexure-3 SL. No,
6

Net Worth (Not negative;
<30% erosion as on
31/03/25)

Net Worth of bidder should not be negative as on 31/03/2025 and should not have eroded
more than 30% in the last three financial years ending 31/03/2025

Request: Waive the Net Worth eligibility condition for Udyam-
registered MSME entities at the EQI stage.

MSME companies in R&D-intensive Al domains routinely carry
investment-phase financials that reflect net worth erosion
due to sustained technology investment — not financial
distress or operational failure. This is particularly true for
companies building Al inference infrastructure, open-source
platforms, and sovereign Al stacks where multi-year
investment precedes commercialization.

The Annexure-15 NPA undertaking (not blacklisted, not under
CIRP/insolvency, no pending cases) provides sufficient
financial integrity assurance for EOl-stage empanelment. Net
warth verification can be more appropriately deferred to the
RFP/RFQ stage.

« Waive the Net Worth condition for Udyam-registered MSMEs
at the EQI stage.

« Defer net worth verification to limited RFP/RFQ stage,
where S| partnership addresses project-level financial criteria.

Bidder to refer EOl terms and
Conditions.

Page 11 of 27

Request: Confirm that Udyam-registered MSME entities shall
be evaluated at the EQI stage primarily on technical
capability, legal standing, and regulatory compliance — with
financial thresholds deferred to the RFP/RFQ stage.

For MSME platform providers, the Bank's interest is best
served by evaluating:

« Technical competence and product maturity in the relevant
technology domain

+ Open-source contributions, research publications, and

benchmark performance
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Replies to Prebid for EOI 07/2025-26 dated 26/03/2026 for Expression of Interest for Empanelment of FINTECH Companies for a period of 2 Years in Canara Bank

st Section /
zm Page No. |Annexure/ |EOI Clause Sub-Clause/ Technical Specification Bidder's Query Banks response
i Appendix
This mirrors how leading banks globally are structuring their
Al programs: one governed inference and orchestration
platform, many application vendors building on top — rather
than N independent Al stacks operating in isolation.
No, It is not compulsory for a
. . . representative from Bidder to be
44 13 16- Bid opening 16 Bid opening _MHMMMMMd%“—WMQmMMﬂom M”_ﬂmum:nwﬁzm from Biaderitobe present during the Bid opening.
3 = pening Bidder to comply with EOI terms
and Conditions.
31.1.3. Micro and Small Enterprises (MSEs) registered under Udyam Registration are eligible to EMD for the MSE and startups are
: avail the benefits under the policy. MSEs would be treated as owned by SC/ ST or Women exempted
31.1.3. Micro and ; 5 T i s
45 19 Small Enterprises [31.1.3 entrepreneurs:In the case of proprietary MSE, proprietor(s) are SC /ST or Woman; In the case |Our organization is a Limited company and registred under
MSEs) il o of partnership MSE, the SC/ ST or Women partners hold at least 51% (fifty-one per cent) shares |MSME Act, are we aslo eligible for EMD exemption? Tender Fee for the EQOI stands
( in the ui In the case of Private Limited Companies, SC/ ST or Women promoters hold at deleted for all as per the
least 51% (fifty-one per cent) share. corrigendum-2
The Net Worth of bidder
should not be negative as We request this clause be relaxed for Startups & MSMEs who
90, S1/0a S and 8k have raised external funding. The reworded clause may read
Annexure 3 -- should have not been !’ 8: Y Bidder to comply with EOI terms and
46 = Eligibility Critieria |eroded more than 30% in | as Conditions
S Y ) X The Net Worth of bidder should not be negative as on )
the last three financial
. 31/03/2025.
years ending on
31/03/2025.
47 36 Annexure-8 Non-Disclosure Agreement Do we have to procure stamp paper for NDA document Mwuzu QMM_.Mﬂmno_.:u:\ with B Tenrgiand
we kindly request you to extend the submission deadline for
48 the tender till 30™ April26 ,to enable us to complete the Bidder to refer corrigendum-1
process smoothly.
49 40 Annexure 12 Soone-of work ,ﬂmmmm clarify if we .m:om_E m:oi_o:,_. mo_.:.n:m:nm to the Compliance z.u scope of s..oﬂ.r dmm to
probable use cases’ while submitting this annexure. be ensured without any omission.
Please clarify if Annexure 13 for 'Make in India' should be
filled and submitted as part of EOI or during supplying the ) .
50 44 Annexure 13 Make In India required product/solution to the Bank. Without a clarity on Mam_u_m.m.”o comply with EOl terms and
what product is to be supplied to the bank and its commercial onditions.
value, this annexure cannot be filled and auditor’s certificate
cannot be obtained.
Can we add or propose any new Use cases which bank can S f work mentions “A .
consider. Example: Bank can consider strengthening the email nwﬂ o_, ¢ ° 3 oumﬂ Ny unique
51 40 Annexure 12 Scope of work security policies beyond DKIM/BIMI to cover sender’s SOUILION: 10 AcCOMOraLe any

identification verification to combat
hishing/spoofing/impersonation attacks.

solution which fj
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Replies to Prebid for EOI 07/2025-26 dated 26/03/2026 for Expression of Interest for Empanelment of FINTECH Companies for a period of 2 Years in Canara Bank

si Section /
zn.u Page No. |Annexure/ |[EOI Clause Sub-Clause/ Technical Specification Bidder's Query Banks response
) Appendix
- e 5 - 5 >
; Store and process big data to gain insights, make data driven decisions and improve financial What kimd afielsielsaupested? Farexample: Frag Riske? . ;
Scope of work: Big data . b ; = S i - Bidder to comply with EOI terms and
60 34 Annexure 12 . services. Development/Application of ML models in data mining to identify risk. Automation of e
and Analytics: o R . p Conditions.
the data analysis using Al/ML and visualization/summarization using GenAl.
Integrate bank’s financial services into a traditionally non-financial service platforms such as e-|What is the use case here? Need more clarity Use cases as mentioned under the
61 34 Annexure 12 Embedded Finance: commerce. CRMS, online marketplaces, payment gateways, etc. like EMI, BNPL based Embedded Finance section in
products, etc Annexure-12
Is wmrmpﬂw..mp mﬂ._.o:wmn:nm and Device intelligence considered Mentioned segments and use cases
Hndertms section: are indicative in nature.Any use case
62 34 Annexure 12 Scope of work: Biometric |Enable bank to leverage biometric/non-touch based biometric/IRIS/face recognition data of which is within the scope of segment
Enables banking services: [customers for KYC, Payments, through various devices, etc. will be considered.Any use case
which is within the scope of segment
will be considered.
Is the Bank looking for AML solution or can the bidder provide
AP| Management tools, Merchant Aggregator, Account Aggregator, Aggregator platforms, Video-|details of AML solution offered by the Bidder?
KYC Solutions etc. and any use case suitable for Financial Services. Usage a small hardware ;
. % . . . X . X Mentioned segments and use cases
Items like Debit Card/cheque book printing devices with advance technologies, Devices with iy
Scope of Work: Any other 5 T 2 are indicative in nature.Any use case
63 35 Annexure 12 ; . software to scan a cheque and withdrawal/credit slips and verify the account. customer A
Unique Solution: i ! L Ly . which is within the scope of segment
signature etc through Al and provide first hand verification to counter staff, Note counting : ;
: 5 i e - ) will be considered.
machine with serial number and denomination wise reports for EOD tallying or any new
technologies which can be used at branches to ease the customer handling effectively.
zmma, 3%.8 m”no::mco: on use case or expectations from this Mentioned segments and use cases
64 34 AResiie 12 Scope Of work: Development of customer service chatbots and voice-bots, employee knowledge assistant, fequirements are indicative in nature.Any use case
Generative Al/Agentic Al - |Incident Ticket Management, Pro-active customer outreach, document analyser etc. which is within the scope of segment
will be considered.
How should we submit the compliance to Eligible items under |Bidder has to submit Annexure 12 on
Annexure 12, Do we need to submit a solution overview the letter head as specified in the
65 33 Annexure 12 General Query General Query doucment or just give Yes/No compliance in Annexure 122 EOI document.
Bidder to comply with EOI terms and
Conditions.
If the answer to above question is Yes, Please provide us the |Bidder has to submit Annexure 12 on
details of the expected contents in the document? the letter head as specified in the
66 33 Annexure 12 General Query General Query EQI document.
Bidder to comply with EOI terms and
Conditions.
The Bidder should submit the office
details viz., address, phone no.,
The Bidder should provide 24/7 support. email id and contact person Name &
67 29|Annexure 3 8. Eligibility Criteria The Bidder should submit the details viz., address, phone no., email id and contact person Whose details are expected here? Mobile no. etc. with documentary

Name & Mobile no. etc. with documentary proof

Page 15 of 27

proof
Bidder to refer EOI terms and
Conditions.
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Replies to Prebid for EOI 07/2025-26 dated 26/03/2026 for Expression of Interest for Empanelment of FINTECH Companies for a period of 2 Years in Canara Bank

Property rights

Property Right

the Bank for the affected Software under the Agreement.

The clause already provides defined remedies (procure /
replace / refund), and applying service credits in addition
would result in overlapping remedies for the same event. The
liability cap has been retained to ensure that the Vendor’s
exposure remains proportionate to the value of the
Agreement and commercially reasonable.

In no event shall the Vendor / Service Provider be liable for any indirect, consequential,
incidental, or punitive damages, or for any costs arising from third-party systems, integrations,
or the Bank’s environment.

The remedies set out in this Clause shall constitute the sole and exclusive remedies available

to the Bank in respect of the matters covered herein.

| Section /
N . Page No. |[Annexure / EOI Clause Sub-Clause/ Technical Specification Bidder's Query Banks response
0. <
Appendix
If the rights to use cannot be procured or the deliverables cannot be replaced or modified, the
Vendor / Service Provider shall accept the return of the deliverables and reimburse the Bank |Please accept revision.
for the pro-rata fees paid for the unused portion of the affected Software.
We understand the concern regarding service continuity.
However, service credits are linked to measurable SLA
performance of an operational system. In an IP infringement
scenario, the system itself may be legally restricted from use,
and therefore SLA metrics are not applicable.
Any replacement or modification of the deliverables shall be mutually agreed between the
Parties, acting reasonably and in good faith. Any liability towards replacement costs, if
Intellectual 25.2.3 - Intellectual m_uu_._nmc_m. m,:mz.cm li _n.ma to direct w:a reasonable costs, solely mz_._w.:SEm to the <m:,qoq / Bidder to comply with EOI terms and
70 16 Service Provider’s material breach, and in any event shall not exceed the license fees paid by Conditions
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Replies to Prebid for EOl 07/2025-26 dated 26/03/2026 for Expression of Interest for Empanelment of FINTECH Companies for a period of 2 Years in Canara Bank

st Section /
zm Page No. |Annexure/ |EOI Clause Sub-Clause/ Technical Specification Bidder's Query Banks response
) Appendix
1 -The bidder should ; i
74 27 Annexure 3 either be class - 1 in Please explain this in details , what is required in this ? Bidder no.n,oSUG Bk, SOhpemI
; and Conditions.
public
The Bidder should submit the office
details viz., address, phone no.,
- Th bi : ili
5 . bidder mqo:E What documentary proof is required for this? Which mam.z id and no:ﬁ.mnﬁ person Name &
75 29|Annexure 3 provide the 24*7 support 3 Mobile no. etc. with documentary
documents do we need to submit?
to the bank proof
Bidder to refer EQI terms and
Conditions.
76 29 Annexure 3 9 - Any bidder (Including If it is not mmusnmgm, do we still need to submit any Bidder no.nw:..UQ with EOI terms
OEM And OSD ) documents? and Conditions.
Kindly clarify whether we are required to select only the
services we intend to provide, or if we should print and
submit the entire list of services. ;
St Compliance to scope of work has to
77 40 -43 A 12 4 - Indicative segmen . Joisn
DNEXEs seament Additionally, for the in-house development section (pcints A |be ensured without any omission.
to M), please confirm whether any certificates or supporting
documents are required for the specified points.,
P . : " .. |Kinldy mention NA in case of not
78 45 ARG = 14 _: it is not applicable, do we still need to fill it out and submit anpiicable:and submitthe Annesine
14.
Kindly clarify whether we are required to submit documents
79 not listed in the checklist, such as the company profile, Bidder to comply with EOI terms
Memorandum of Association (MOA), Articles of Association and Conditions.
(AOA), and other related documents
Kindly n._m:? whether the UJ\w_nm_ uﬁmmmsnm .Q ,ms authorized Physical prssence s not maniatony
person is mandatory at the time of bid submission and ;
80 . . . - . Bidder to refer EOI terms and
opening, or if a representative of the organization carrying an Conditions
authorization letter would be acceptable. :
B For vendors currently empaneled under EOI 01/2023-24, will 4.3, The previosly empaneled
81 9 7.2 Duration Empanelment Procedure . . js o Fintech vendors have to make fresh
the current empanelment remain valid until its original 3-year bmission for this EOI
expiry, or is re-application under this new EOl mandatory? suImission torthys £t
Will the Bank i ized Li fi k i i
82 43 Annexure 12 Clause (k) Biata Brotection ill the Bank provide a standardized compliance frameworl Bidder to comply i_,nw. EOI terms

or checklist specifically for the Digital Personal Data

Protection Act, 2023 for empaneled vendors?
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Replies to Prebid for EOl 07/2025-26 dated 26/03/2026 for Expression of Interest for Empanelment of FINTECH Companies for a period of 2 Years in Canara Bank

sl Section /
zn.v Page No. [Annexure / EOI Clause Sub-Clause/ Technical Specification Bidder's Query Banks response
: Appendix
Mentioned segments and use cases
; : £ are indicative in nature.Any use case
R -to- e cenio
Scope of Work . . .mncmmﬁ n.o:*._:.am:o: E:m..n:m_. end-ta .m.:a.a_w_ﬁm_ payment which is within the scope of segment
91 40 Detailed Scope Digital Journeys journeys including collections, reconciliation, settlement, and| . . e
(Annexure 12) renorting ol afider scons will be considered.Specific
P S pe. requirements would be called out in
project based scope of work.
Please clarify minimum experience requirements for . .
PRI S ; § s . . . . EOI d
92 NA Eligibility Criteria |Experience Past Experience fintech/payment companies (in years, clients, or transaction MM:&%F%MOEUE YAt EON e 2
volumes). )
93 NA Evaluation of EOl |Evaluation Criteria Solection Process xmﬂcmmﬁ detailed evaluation methodology, scoring matrix, and m_aam,_..S comply with EOI terms and
weightage for empanelment. Conditions.
o ) : ify wh i i i
04 NA Limited REP/RFQ | Post Empanelment Bisiness Allscation Qmw_ y whether wamwzm_ma vendors will be guaranteed m_amm.ﬂ.ﬁo comply with EOI terms and
business or only invited for future RFPs. Conditions.
95 NA SLA & General Terms Service Levels Request clarity on mxcwnﬁma m_.>m_. uptime requirements, and m_aawq.ﬁo comply with EOI terms and
Performance penalty structure for fintech services. Conditions.
) ) . Kindly confirm applicable compliance standards (PCI-DSS, RBI |Bidder to comply with EOI terms and
96 NA Data Security Compliance Regulatory Requirements PA guidelines, ISO, etc.) required for empanelment. Conditions.
. . . . . Such requirements are project
97 NA Integration Technical APIs & Integration Request QmE,__w o Irkegration expectations with Bank syscsn specific and will be communicated
(CBS, UPI switch, BBPS, etc.). ;
as and when required
: - Requirement will be shared at the
Clarif X . : e :
98 NA Settlement Financial Settlement Cycle lart <.m.xuw2ma mmm tement timetines (T+0, Jiet)and time of floating of specific project
reconciliation requirements.
related tender
. . Such requirements are project
99 NA Commercial Model |Not Defined Pricing Rejuest n_m:.ﬁ Y o:.noaamwn_m_ m:wwmmam:” nadel -MDR; specific and will be communicated
revenue sharing, fixed fee, or hybrid. =
as and when required
: ; : Subcontracting is not allowed
. . f h ;
100 17 Subcontracting Clause 28 Subcontracting Clartfy whether Hintechs can _u.mﬂgm_. wit . N Bidder to comply with EOI terms and
banks/NBFCs/technology providers for service delivery. o
Conditions.
101 NA indemiity Liability Clause Liabitity Cap Request o_mﬂ._rnm.:o: o.: :mE:Q cap, especially for payment- maam.ﬂ,ﬁo comply with EOI terms and
related services involving third-party networks. Conditions.
fi heth ithi ia|Bi i
102 NA Data Localization |Resulatory Data Storage Confirm wi mﬁ. mﬁm: payment data must be stored within India man_m,ﬁﬁo comply with EOI terms and
as per RBI guidelines. Conditions.
103 44 N T—— ARFESIFE 13 Local Content n._m:? applicability oﬂ local content requirement for m.&m._v.no comply with EOI terms and
fintech/payment services. Conditions.
Participation is subject to bidder's
. z Confirm whether empanelment guarantees participation in all |expertise and bank’s requirement
104 NA Contract Duratian: [Empanelment Buration fintech-related projects during 2-year period. defined at the time of floating of
RFP/RFQ —
if i ions, APIs, i |
105 NA Intellectual PR Clause Owinership .n_m: y o.zzm_.m:_v of am<m~ouma solutions s, and maana,ﬁo ply with EOI terms and
Property integrations under this empanelment. Conditi
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Replies to Prebid for EOI 07/2025-26 dated 26/03/2026 for Expression of Interest for Empanelment of FINTECH Companies for a period of 2 Years in Canara Bank

Sl.
No.

Page No.

Section /
Annexure /
Appendix

EOI Clause

Sub-Clause/ Technical Specification

Bidder's Query

Banks response

A sovereign enterprise GenAl platform — when empaneled
alongside application vendors — acts as the governed Al
operating system of the Bank: ensuring every model, agent,
and Al interaction operates under unified security policy,
observability, and cost governance, regardless of which
FinTech application vendor built it.

This mirrors how leading banks globally are structuring their
Al programs: one governed inference and orchestration
platform, many application vendors building on top — rather
than N independent Al stacks operating in isolation.

112

The Net Worth of bidder should not be negative as on 31/03/2025 and also should have not
been eroded more than 30% in the last three financial years ending on 31/03/2025.

We request the Bank to kindly confirm whether DPIIT-
recognised Startups incorporated after 31 March 2025 are
exempt from this requirement under Clause 31.2.3, and
whether a CA certificate confirming the current net worth
position (as on the date of bid submission) would be
acceptable in lieu of the 31 March 2025 position.

Bidder to comply with EOI terms and
Conditions.

Bidders are required to provide a list of major customers from the last 3 years along with
documentary proof such as satisfactory letters or PO copies with work completion certificates.

We request the Bank to kindly confirm that for DPIIT-
recognised Startups claiming relaxation under Clause 31.2.3,
the submission of client engagement documentation from the
period since incorporation (i.e., less than 3 years but covering
the actual pericd of operations) along with the DPIT
Certificate and Udyam Registration Certificate would be
accepted in satisfaction of the Annexure-6 requirement.

Bidder to comply with EOI terms
and Conditions.

114

41

Annexure-12

Scope of Work

Cyber Security & Fraud Prevention

The scope mentions "advanced authentication mechanism”
broadly. Can the Bank clarify whether this includes specific
requirements such as Multi-Factor Authentication (MFA), Zero
Trust Architecture, or Identity and Access Management (IAM)
solutions?

Mentioned segments and use cases
are indicative in nature.Any use case
which is within the scope of segment
will be considered.

115

41-42

Annexure-12

Scope of Work

Any Other Unique Solution / API Management

Since AP| Management is listed as a use case, will AP| Security
solutions (such as APl gateway security, threat detection,
payload encryption, payload integrity and OAuth-based
controls) also fall within the empanelment scope?

Mentioned segments and use cases
are indicative in nature.Any use case
which is within the scope of segment
will be considered.

116

43

Annexure-12

Scope of Work

IT Security Safeguards

The document states "adequate safeguards built in IT systems
to ensure protection against unauthorized access, alteration,
destruction and disclosure.” Can the Bank specify which
security standards or frameworks are expected — such as RBI
Cybersecurity Framework, 1SO 27001, SOC 2, or NIST?

Requirement will be shared at the
time of floating of specific project
related tender

117

43

Annexure-12

Scope of Work

IT Security Safeguards / Certifications

The document mentions that "Selected Bidders should submit
the latest certifications before empanelment.” Can the Bank

provide a list of acceptable/mandatory security certifications
(e.g., 150 27001, CERT-In empanelment, PCI-DSS) specifically
for cybersecurity companies?

Refer Annexure-3 of the EOI
document
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Replies to Prebid for EOI 07/2025-26 dated 26/03/2026 for Expression of Interest for Empanelment of FINTECH Companies for a period of 2 Years in Canara Bank

st Section /
zn.u Page No. |Annexure/ |EOI Clause Sub-Clause/ Technical Specification Bidder's Query Banks response
) Appendix -
AutoCortx Al Technologies Pvt. Ltd. has developed RKCE
(Regulatory Knowledge & Compliance Engine), an Agentic Al
system purpose-built for Indian banks to navigate RBI and SEBI
regulatory obligations — including circular tracking, obligation
mapping, compliance gap analysis, and regulatory chatbot
capability. This product operates on-premise within the bank's|Mentioned segments and use cases
120 4042 Annexure-12 — Indicative Segment: Scope of Work — Applicability of Regulatory Knowledge & Compliance Al under Generative Al / |infrastructure with no public cloud dependency, aligning with |are indicative in nature.Any use case
Scope of Work Generative Al / Agentic Al |Agentic Al segment RBI data localisation and IT governance guidelines. which is within the scope of segment
will be considered.
Query: Please confirm that a Regulatory Knowledge &
Compliance Al system of the nature described above falls
within the scope of the ‘Generative Al / Agentic Al' segment
(and/or 'Any other Unique Solution’ segment) under Annexure-
12, and that bidders with such specialized compliance Al
capabilities are eligible to respond to future limited
RFPs/RFQs floated under this empanelment.
b) The Vendor should provide to the Bank the Source code, object code / executable code,
unit test cases, unit test code, and compilation procedures (build/make file, build scripts Pl LaFify wheth d
etc.). Source code quality report using reputed Code Quality Tools, Test Scripts for .mmmm Sty W a.: e mo.c_.am Q.u ety m_.EJmm:.,mE
CIT/SIT/UAT of the developed application/customizations and subsequent upgrades, if any. <...=_.. a _=m_._c‘m~ zzwa ﬁw_‘q i rerprired for the m_uo__nm:o: £ s
linesiire 12 Scope (including customizations and :wmaammr and if so, the scope x.mn..:..mBm:n,é: be %m,qwa at ,n:m
121 42 2. In house development SR i : i of source code and documentation to be escrowed, update time of floating of specific project
of work c) In case of any change/modification in Source Code, all necessary functional and technical . .
. : e o . e - frequency, escrow release trigger conditions, cost related tender
documentation (Technical specifications, Integration specifications, Application responsibility, and:aity applicable repulatory of sidit
architecture/design, Integration architecture design, Test Cases documentation for compliance anm_‘msmsa
CIT/SIT/UAT, Deployment guide on infrastructure servers, and Release notes) must also be
delivered along with source code
Kindly confirm whether the net worth erosion of not more
than 30% over the last three financial yearsis to be calculated
by comparing the bidder’s net worth for FY 2024-25 with the
122 28 Annexure 3 Eligibility Criteria The new warth of the bidder should not be negative as on 31/03/2025 and also should have immediately preceding financial year, or on a cumulative Bidder to comply with EOI terms and
not been eroded more than 30% in the last three financial years ending on 31/03/2025 comparison with the net worth of the base year (2022-23) Conditions.
across the last three financial years. Further, please provide
the formula / basis to be considered for compliance.
We request the Bank to kindly clarify whether the indemnity
obligations surviving post expiry or termination shall be . .
123 18 29.3.1 Idemnity All Idemnities shall survivenotwithstanding expiry or termination of the contract limited to claims arising during the currency of the contract M%Mampmﬂmnoﬂuz WHIEEQ) e
or whether they would also cover claims arising after contract )
completion.
We request the Bank to kindly confirm whether this aggregate
124 18 29.3.2 Idemnity Vendors / Service Provider's aggregate liability shall be subject to an overall limit of the total |liability cap shall apply to all contractual liabilities, including |Bidder to comply with EOl terms and

cost project.

indemnity obligations under Clause 29.3, except where
specifically excluded elsewhere in the EOI.

Conditions.
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Replies to Prebid for EOI 07/2025-26 dated 26/03/2026 for Expression of Interest for Empanelment of FINTECH Companies for a period of 2 Years in Canara Bank

si Section /
zn.. Page No. |Annexure/ |EOI Clause Sub-Clause/ Technical Specification Bidder's Query Banks response
i Appendix
i i i fi |
131 9 Scope of 6.5.1 Herformanse:obligatians xmnjmmn clarity on defined SLAs and penalty structure maumﬁﬁo refer EOI terms and
Empanelment applicable post empanelment. Conditions.
Empanelment ; Request confirmation if performance review criteria for Bidder to refer EOI terms and
132 9 7.2 Duration of empanelment i : : e
Procedure continuation will be shared. Conditions.
P i f i 7 5 ¥ i i igi issi i i | d
133 1" ..‘mnmsn_o: 0 132 Physical subrission requiremient Request ,no:mamaco: for digital submission (soft copy) of wanm._‘.no refer EOI terms an
Bids actual bid response Conditions.
134 12 Submission of Bids |15.5 No coutier/post _ummcm.mn _‘mno:m_a.m_‘m:o: to allow courier submissions due to manm._..g refer EOIl terms and
logistical constraints. Conditions.
135 13 Evaluation of EOl |18.1 Evaliation progess xm.ncm.mn details on evaluation methodology and scoring maam,ﬂ.nc refer EOI terms and
criteria. Conditions.
136 13 Evaluation of EOl |18.3 Shortlisting Request clarity on maximum number of vendors to be m_aam_w.no refer EOIl terms and
empaneled. Conditions.
137 14 Clarifications of 19.1 Clarifications wmncmwn. timeline for responding to clarification queries during m_an_m._‘»no refer EOl terms and
Offers evaluation. Conditions.
ificati i izati i Ze]] d
138 14 Clarifications of 19.2 Norvalization process Request explanation on normalization methodology to ensure maawﬁno refer EQI terms an
Offers transparency. Conditions.
139 14 gon__.m_nm:o:\nm:n 20.2 Cancellation rights wmncmmﬁ mwmcazn,m that cancellation post empanelment will m_aawq.ﬁo refer EQI terms and
ellation involve prior notice. Conditions.
y ; Request clarification on commercial model (fixed cost / T&M |Bidder to refer EOI terms and
140 General Commercials NA Commercial engagement ars
/ outcome-based). Conditions.
Additionally, the terms and conditions of the GTC (GeM terms & conditions) with please confirm gem submission Bidider to refer Ol tarms aid
141 20 submission on gem (31.1.11 regard to the MSEs exemption enshrined in the GeM portal (gem.gov.in) shall be Conditiing
applicable. )
Date  27-04-2026
Place Banagalore
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