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Replies to Prebid queries for Expression

of Interest : EOl 03/2026-27 dated 07/07/2026 for Empanelment of FINTECH Companies for a period of 2 Years in Canara Bank

“__u.. Page No. .wwwﬂ_w”“,.pg:mx:ﬁm 4 EOI Clause Sub-Clause/ Technical Specification Bidder's Query Banks response
Clause No.2 &3
2.Bidder can apply under multiple segments as mentioned in
Point 4 below, provided they support the Technology.
3.The scope shall involve study, design, development,
integration, testing, implementation and maintenance of Kindly clarify whether organizations primarily engaged in data centre
1 40 A2 Scope of Work software solutions. Scope of work of the empanelled software [infrastructure, Al solutions, and enterprise technology deployments are Bidder to Comply EOI terms and
vendors will include application development in the different [eligible to participate, provided they can support the Bank’s fintech use Conditions.
areas which would include customization of a product solution |[cases through their implementation capability and OEM partnerships
in terms of adding new functionalities/changes, integration of
new modules in an existing product solution or developing a
new software solution or related activities like database
support etc.
Clause No.1 ,2 & 4
1.Through this Expression of Interest (EOI), Bank envisages to
empanel Fin-Tech companies/start-ups for various
requirements of the Bank. Limited tender option will be used
for selecting vendor from empanelled Fin-Tech
companies/start-ups. This empanelment shall be based on the |Please confirm whether the empanelment is limited to pure fintech product |_.
2 40 Annexure-12 Scope of Work requirements of the Bank and availability of such experience |companies only, or whether system integrators / infrastructure solution Bidder ta Comply EQ tesmsiand
P egUireme ¥ P P Y ¥ cR Conditions.
and expertise with the bidder. providers with banking implementation experience are also eligible
2.Bidder can apply under multiple segments as mentioned in
Point 4 below, provided they support the Technology.
4.The Bank invites the bidders for new development using
latest technology and other IT Services from time to time
based on its requirements.
Clause No.2
N.mdnam« C2naNpY _.._:nma LIS segmBnts AsimEntioned i Kindly clarify whether experience in major installations in Data Centre, <
3 40 AnfiexurE-12 Scope of Work Point 4 below, provided they support the Technology. AN nfrastrict ‘e B i S ralatad Bidder to Comply EOI terms and
ol o . ) infrastructure, servers, storage, networking, security, and relate: e
The Bank invites the bidders for new development using latest : ¢ y ? Conditions.
. . 3 - |OEM-led solutions will be considered relevant for empanelment evaluation
technology and other IT Services from time to time based on its
requirements
Clause No.2
2.Bidder can apply under multiple segments as mentioned in ; 8 I s
4 40 Point 4 below, provided they support the Technology. anu.m. Q.H_:zzd Whieter‘abidcierimay participate Eﬁm_. b Bidder to Comply EOI terms and
Annexure-12 Scope of Work L A - solution is delivered through a technology partnership or OEM-backed model, s
The Bank invites the bidders for new development using latest with the billderacting; s, rie thesgrator Conditions.
technology and other IT Services from time to time based on its
requirements
Clause No.14
5 “ A o o Bidder should declare that m:mw. are .noauﬁ._,:m with all the Kindly clarify whether E.nama m.E Enc_..«ma to _,.E<m.m. Eou:.mEQ. fintech Bidder to Comply EOI terms and
nnexure-3 Eligibility Criteria regulatory and statutory guidelines issued by the government  |platform, or whether bidders with solution design, implementation, Conditions
authorities/RBI from time to time related to the scope of the |integration, and support capability can also qualify i
RFP/RFQ/EOQI
Clause No.12 Please confirm the documents required to establish OEM authorization, Bidder to Complyr EOl terms ahd
6 30 Annexure-3 Eligibility Criteria Authorization Certificate - Whether the EQI is authenticated by |partnership, or solution tie-up, where the bidder is not the OEM but is Conditions
authorized person. offering the integrated solution |
Kindly confirm whether the empanelment allows bidders to respond across - 2N
7 40 Annexure-12 Scope of Work Generic multiple segments/use cases if they possess the relevant technical capability, fdcrto oty PRy T ghe

and past experience

Conditions.
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s to Prebid queries for Expression of Interest : EOl 03/2026-27 dated 07/07/2026 for Empanelment of FINTECH Companies for a period of 2 Years in Canara Bank

SI.No.1 &7
- A d 7 :
(a) Local content nm_‘ﬁ_:n,m:c: un Q::,.m Erm,__.: India Order, (a) Please clarify how the local content percentage is to be computed and
and (b) Clause 6.7 bars bidders who “qualified” in EQI 07/2025- S i E
. g certified under Annexure-13 for bidders offering pure software
26 dated 26/03/2026, while Annexure-3 SL. No. 7 requires a x 5 3 .
Annexure-3 declaration of having "either not participated or not qualified” development/services with no. physical godds component. (b} Please confirm Bidder to Comply EOI terms and
15 (|0 gran e - Sl No. 16 7 2 3 partic O whether bidders who participated in EOI 07/2025-26 but were not -4 b
Eligibility Criteria Certificate of local content to be submitted as per Annexure-13 4 N Conditions.
. shortlisted/empaneled are eligible to apply under the present EOI, or
as applicable. A : e : :
: - ” ) whether only bidders who did not participate at all in the earlier EOI are
The bidder should submit self-declaration on the Company's eligible
letter head to this effect, clearly mentioning that they had S
either not participated or not qualified.
Can FinTech apply under the End-to-End Digital Journey segment if we
Clause No.2 satisfy the first three requirements (Fully Digital Application Process, Instant
. ificati i igi idder to C ly EOl terms and
16 40 Annexure-12 Clause No.2 Bidder can apply under multiple segments as mentions in point KYG & vernication, and m.av._u_.onmmm_:ov w_.__.. do:nat eurrently support o_m_.E_. i m. . 4 Campty EDl Asmr
4: Grovided they SUBBEME the tadnal Card Issuance before physical card delivery? Please confirm whether partial | Conditions.
' P Y:SUPRO = 008Y: capability coverage under this segment is acceptable for empanelment
consideration.
We are an Al-native startup company incorporated in 2025, with annual
revenue well above the required limit, though we do not have financials for
all three years 2022-23, 2023-24 and 2024-25 due to our date of
incorporation. In a short span of approximately 15 months, we have
onboarded more than 100 customers, including leading banks in India, and
i B are Class-I Local Content supplier.
. i by kind ify t 5
Annexure 3 The bidder should have an average annual turnover of Rs. 25 In view of the above, we kindly request the mmax. N 3_3_ jfinetase Bidder to Comply EOI terms and
17 28 b — Sl.No.5 p : R 3 related to average turnover over the last three financial years for the -
Eligibility Criteria Lakhs during last 3 financial years i.e., 2022-23, 2023-24, 2024-| o 7 Conditions.
E . startups, so that eligible startups with demonstrable traction and relevant
25 from Indian operations 4 2]
experience can participate:
Suggested relaxation for startups (inclusion / addition): “For startups, an
annual turnover of more than Rs. 25 Lakhs in one completed financial year,
supported by audited financial statements (or Provisional Balanse Sheet) or a
certificate from the Company's Chartered Accountant, shall be considered
sufficient for eligibility.”
In case the bidder has been incorporated within the last three financial
i ial eligibility sh: d satisfied i bidder h.
The bidder should have an average annual turnover of Rs. 25 <mm_..m. e finshctst gDl dhall Be debnie wu:.m:ma _ﬂnr.m i -
Annexure 3 : : . . achieved a turnover of at least 320 crore, (as applicable) in its latest audited |Bidder to Comply EOI terms and
18 27 o sty SL.Ne.5 Lakhs during last 3 financial years i.e., 2022-23, 2023-24, 2024-| : : . : — e
Eligibility Criteria : ” financial year (from Indian operations). This provision is intended to enable [Conditions.
25 from Indian operations cugs S 2 2 A i E R z
participation by financially sound, rapidly growing organizations with
demonstrated implementation experience.”
In line with the Government of India’s and RBI's push towards fintech and
startup innovation, we request the Bank to consider net worth and funding
strength for startups in lieu of three-year turnover history. As startups, we
have positive net worth and have already achieved revenue well beyond the
The bidder should have an average annual turnover of Rs. 25  |prescribed threshold within our short operating period.
Lakhs during last 3 financial years i.e., 2022-23, 2023-24, 2024-|Proposed alternative formulation:
25 from Indian operations “For startups incorporated in India, the requirement of average turnover .
A Bidder to Comply EOI t d
19 27 mmm_.mvu“mmm m:..hm:.w Mm:muﬂ“m m:.ﬁmj.w Bidder should submit Audited Balance Sheet copies for last 3  |over the last three financial years may be deemed satisfied if: n“us nm_.m_.o”m e it
Y g ¥ financial years i.e., 2022-23, 2023-24 & 2024-25 along with (a) the entity has positive net worth as per the latest audited financial ;
certificate from the Company's Chartered Accountant to this  |statements. (or Provisional Certificate); and
effect with Unique Document Identification Number. (b) the latest audited financial year turnover from operations is more than
Rs. 25 Lakhs."”
This approach preserves the Bank's prudential safeguards, while removing an
unintended barrier that excludes otherwise financially sound startups solely Ar.
due to their recent incorporation date. x
A 8
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