
 

 

 

Offer Details: 
 

 7.5% instant discount up to INR 2,000/- on Canara Bank Credit Cards (Full 
Swipe & EMI transactions) 

 Offer applicable on a minimum transaction amount of INR 10,000/- 
 Offer shall be applicable from 1st August 2026 to 30th September 2026 
 Offer applicable once per card per month in Reliance Digital stores only. 

(Offer is NOT applicable in My Jio stores, Bismi stores, Jiomart Signature 
stores) 

 Offer is not applicable in case Brand offer is available 
 No two offers can be clubbed together 

 
 

*  The Offer is valid on transactions made in Offline stores 
of Reliance Digital only using an eligible Canara Credit Card.  

*  Corporate and Commercial Canara Credit Cards are not eligible for this Offer. 
Transactions made through any other payment mode or channel, including but 
not limited to Net Banking, Debit Cards, UPI, Wallets, or any payment instrument 
other than an eligible Canara Credit Card, shall not qualify for the Offer. 

 

Blackout Days: 

Reliance Digital may select certain days during the aforementioned offer period 
as "Blackout Days." On these specific dates, the Canara Bank offer will be paused 
and the discount will not apply. Canara Bank is not responsible for the offer 
being unavailable on these days, and Canara Bank will not accept any claims or 
complaints regarding this. Please confirm with the store staff or on the website 
if the offer is active before making your purchase. 

 

Other terms and conditions 

1.1. The offer will be applicable to Canara Credit Card customers as per the 
criteria defined by Canara Bank. 

1.2. Any person availing this Offer shall be deemed to have accepted these 
terms and conditions. 

1.3. The offer is applicable only for payment done through Canara Bank Credit 
Card in Offline stores of Reliance Digital only. 

1.4. The above Offer is by way of a special offer for Canara Bank Credit Cards 
holders only, as per criteria determined by the Bank at its sole discretion. 



 

 

1.5. The Offer shall be available until the allocated promotional budget is 
exhausted or until the Offer is withdrawn by Canara Bank, whichever is 
earlier. Canara Bank reserves the right to amend, suspend, discontinue, 
or withdraw the Offer, in whole or in part, at its sole discretion, without 
prior notice or assigning any reason. 

1.6. In case of any dispute regarding the Offer, eligibility, or interpretation of 
these Terms & Conditions, the decision of Canara Bank shall be final and 
binding. 

1.7. Canara Bank shall not be responsible for any technical failure, system 
outage, network issue, or any other circumstances beyond its reasonable 
control that may affect participation in the Offer. 

1.8. The cashback/reward/benefit under the Offer shall be credited only upon 
successful fulfilment of all applicable eligibility criteria and Offer 
conditions. 

1.9. If any cashback, reward, or other benefit is found to have been credited 
erroneously or obtained through misrepresentation, fraud, or misuse, 
Canara Bank reserves the right to reverse or recover such benefit without 
prior notice. 

1.10. Canara Bank shall not be responsible for the quality, availability, delivery, 
or performance of goods or services offered by merchants under this 
Offer. Any dispute relating to such goods or services shall be resolved 
directly with the respective merchant. 

1.11. Canara Bank shall not be liable for any loss arising due to network failure, 
system downtime, payment gateway issues, merchant system errors, or 
any other technical reasons beyond its reasonable control. 

1.12. Canara Bank/Reliance Digital reserves the right to disqualify the 
Cardholder(s) from the benefits of the Offer, if any fraudulent activity is 
identified as being carried out for availing the benefits under the said 
Offer or otherwise by use of the Credit Card. 

1.13. The Canara Bank reserves the right, at any time, without prior notice and 
without assigning any reason whatsoever, to add/alter/modify/change or 
vary these terms and conditions or to replace, wholly or in part, this offer 
by another offer, whether similar to this Offer or not, or to extend or 
withdraw it altogether. 

1.14. By participating in this Offer you agree to be bound by these terms and 
conditions of the Offer, standard terms and conditions, terms of use, 
privacy policy (as amended from time to time). 

1.15. This Offer shall be subject to all applicable laws, rules and regulations 
which are in existence and which may be promulgated anytime by any 
statutory authority. 

1.16. All government Levies like Sales Tax, TDS, any Local Tax etc., shall be 
payable by the Cardholder as applicable at the time the respective Offer. 
This Offer is made available at the discretion of Canara Bank. 



 

 

1.17. Cardholders are not bound in any way to participate in this Offer. Any 
participation is voluntary and the Offer is being made purely on a best 
effort basis.  

1.18. Nothing herein amounts to a commitment by Canara Bank to conduct 
further, similar or other offers. 

1.19. The Cardholder shall indemnify and hold the Canara Bank and/ or seller(s) 
harmless against all damages, liabilities, costs, expenses, claims, suits 
and proceedings (including reasonable attorneys fee) that may be 
suffered by the Canara Bank as a consequence of (i) violation of these 
terms and conditions, of the terms of user agreement, privacy policy 
(subject to change) published on the Platform, by Cardholder; (ii) 
violation of applicable laws by Cardholder; and (iii) any action or inaction 
resulting in willful misconduct or negligence on the part of the 
Cardholder.   

1.20. Returned transactions, failed transactions and disputed or 
unauthorized/Fraudulent transactions will not be considered for the 
Offer. 
 
 

Compliance with Regulatory Guidelines 

1. The communication clearly informs customers that, in accordance with RBI 
guidelines, credit cards inactive for 12 consecutive months will be closed 
after providing a prior notice. 

2. This offer serves as an opportunity to reactivate usage and avoid closure.  

Highlighted General Conditions 

3. The credit card account must be in an active status (not 
blocked/suspended) during the entire offer period. 

4. Only retail spends will be considered; transactions like cash withdrawals, 
wallet loads, refunds, chargebacks, and reversals will not be eligible. 

5. Cardholders whose accounts are classified as delinquent either before or 
during the offer period, or at the time of benefit fulfilment, will not be 
eligible to avail of the offer benefits. 


