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ÌSlÉÉÇMü 12.03.2026 MüÉå AÉrÉÉåÎeÉiÉ AÇcÉsÉ MüÉrÉÉïsÉrÉ, ÌiÉÂmÉÌiÉ MüÐ xÉqÉÏ¤ÉÉ oÉæPûMü qÉåÇ ́ ÉÏ WûUSÏmÉ ÍxÉÇWû AWûsÉÔuÉÉÍsÉrÉÉ, mÉëoÉÇkÉ ÌlÉSåzÉMü LuÉÇ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ (mÉëpÉÉUÏ) 

iÉjÉÉ ́ ÉÏ AÉD. mÉÉÇQÒûUÇaÉ ÍqÉÇiÉiÉÉrÉÉ, qÉWûÉmÉëoÉÇkÉMü LuÉÇ AÇcÉsÉ mÉëqÉÑZÉ EmÉÎxjÉiÉ jÉå| mÉëoÉÇkÉ ÌlÉSåzÉMü LuÉÇ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ lÉå oÉæÇMü Måü mÉëSzÉïlÉ MüÉå xÉÑSØÄRû oÉlÉÉlÉå Måü xÉÉjÉ-

xÉÉjÉ aÉëÉWûMü-MåÇüÌSìiÉ oÉæÇÌMÇüaÉ, urÉÉuÉxÉÉÌrÉMü ÌuÉMüÉxÉ AÉæU AlÉÑzÉÉÍxÉiÉ mÉËUcÉÉsÉlÉ mÉ®ÌiÉrÉÉåÇ Måü qÉWûiuÉ mÉU ÄeÉÉåU ÌSrÉÉ|

Sri. Hardeep Singh Ahluwalia, MD& CEO (In -charge) and Sri I Panduranga Mithanthaya, GM and Circle Head at the performance review meet 
held at Tirupa� Circle on 12.03.2026. The MD & CEO emphasised on strengthening the Bank’s performance and the importance of customer-
centric banking, business growth, and disciplined opera�onal prac�ces.

ÌSlÉÉÇMü 19.03.2026 MüÉå ́ ÉÏ pÉuÉåÇSì MÑüqÉÉU, MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü ²ÉUÉ mÉOûlÉÉ WûÊÍsÉQåû WûÉåqÉ Måü lÉL mÉËUxÉU MüÉ E«ÉOûlÉ ÌMürÉÉ aÉrÉÉ| MüÉrÉï¢üqÉ qÉåÇ ́ ÉÏ AeÉrÉ MÑüqÉÉU, qÉWûÉmÉëoÉÇkÉMü 

AÉæU AÇcÉsÉ mÉëqÉÑZÉ, ́ ÉÏ mÉëqÉÉåS MÑüqÉÉU, EmÉ qÉWûÉmÉëoÉÇkÉMü, ́ ÉÏ AÉlÉÇS ́ ÉÏuÉÉxiÉuÉ, EmÉ qÉWûÉmÉëoÉÇkÉMü AÉæU AlrÉ MüÉrÉïmÉÉsÉMüaÉhÉ EmÉÎxjÉiÉ jÉå| 
Sri Bhavendra Kumar, ED, at the inaugural func�on of the new premises of Patna Holiday Home on 19.03.2026.  Sri. Ajay Kumar, GM and Circle 
Head, Sri. Pramod Kumar, DGM, Sri. Anand Srivastava, DGM, and other Execu�ves are seen in the picture. 

ÌiÉÂmÉÌiÉ qÉåÇ xÉqÉÏ¤ÉÉ oÉæPûMü / Review Meet@ Tirupati

mÉOûlÉÉ qÉåÇ WûÊÍsÉQåû WûÉåqÉ Måü lÉL mÉËUxÉU MüÉ E«ÉOûlÉ / Inauguration of the new premises of Holiday Home @Patna
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MD & CEO’s Message
mÉëoÉÇkÉ ÌlÉSåvÉMü uÉ 

qÉÑZrÉ MüÉrÉïMüÉUÏ AÌkÉMüÉUÏ 

MüÉ xÉÇSåvÉ

ÌmÉërÉ MåülÉUÉCOèxÉ, 

eÉæxÉå-eÉæxÉå WûqÉ uÉwÉï 2026 Måü CxÉ aÉÌiÉzÉÏsÉ ÌuÉ¨ÉÏrÉ mÉËUSØzrÉ qÉåÇ AÉaÉå oÉÄRû UWåû WæÇû, qÉæÇ 

WûqÉÉUå ExÉ A°ÒiÉ xÉTüU mÉU ÌuÉcÉÉU MüUiÉÉ WÕðû ÎeÉxÉå WûqÉlÉå xÉÉjÉ ÍqÉsÉMüU iÉrÉ ÌMürÉÉ Wæû| 

WûqÉÉUå urÉÉmÉMü lÉåOûuÉMïü qÉåÇ, ÎeÉxÉ ÌuÉwÉrÉ mÉU qÉÑfÉå xÉoÉxÉå AÍkÉMü aÉuÉï qÉWûxÉÔxÉ WûÉåiÉÉ Wæû, 

uÉWû Wæû AÉmÉ xÉpÉÏ MüÉ SØÄRû xÉÇMüsmÉ, EixÉÉWû AÉæU WûqÉÉUå sÉ¤rÉÉåÇ Måü mÉëÌiÉ AÉmÉMüÐ AOÕûOû 

mÉëÌiÉoÉ®iÉÉ, eÉÉå AÉmÉ WûU ÌSlÉ AmÉlÉå MüÉrÉÉåïÇ Måü ²ÉUÉ mÉëSÍzÉïiÉ MüUiÉå WæÇû|

AÉaÉå, WûqÉÉUÉ sÉ¤rÉ qÉÔsÉpÉÔiÉ ÍxÉ®ÉÇiÉÉåÇ qÉåÇ WûÏ ÌlÉÌWûiÉ Wæû| MüÉxÉÉ MüÉå xÉÑSØÄRû MüUlÉÉ AÉæU 

NûÉåOûÏ-NûÉåOûÏ eÉqÉÉUÉÍzÉ MüÉå eÉÑOûÉlÉå mÉU krÉÉlÉ MåÇüÌSìiÉ MüUlÉÉ WûqÉÉUÏ ÎxjÉUiÉÉ MüÐ oÉÑÌlÉrÉÉS 

Wæû| rÉ±ÌmÉ WûqÉÉUÉ iÉÑsÉlÉ mÉ§É WûqÉÉUÏ xÉÇuÉ×Î® MüÉå SzÉÉïiÉÉ Wæû, sÉåÌMülÉ uÉÉxiÉuÉ qÉåÇ WûqÉÉUÏ 

xÉTüsÉiÉÉ MüÉ qÉÉmÉSÇQû WûqÉÉUå aÉëÉWûMüÉåÇ MüÉ WûqÉÉUå mÉëÌiÉ AOÕûOû ÌuÉµÉÉxÉ WûÏ Wæû|

qÉæÇ AÉmÉ xÉpÉÏ xÉå AÉaÉëWû MüUiÉÉ WÕðû ÌMü AÉmÉ WûqÉÉUå ÌQûÎeÉOûsÉ OíûÉÇxTüÊUqÉåzÉlÉ MüÉå LMü 

xÉåiÉÑ Måü ÃmÉ qÉåÇ AmÉlÉÉLð – LMü LåxÉÉ qÉÉkrÉqÉ eÉÉå xÉmÉlÉÉåÇ MüÉå xÉÉMüÉU MüUiÉÉ Wæû AÉæU 

uÉÉxiÉÌuÉMü ÌuÉ¨ÉÏrÉ xÉqÉÉuÉåzÉlÉ MüÉ qÉÉaÉï mÉëzÉxiÉ MüUiÉÉ Wæû, eÉÉå aÉëÉqÉÏhÉ AÉMüÉÇ¤ÉÉAÉåÇ MüÉå 

zÉWûUÏ lÉuÉÉcÉÉU xÉå eÉÉåÄQûiÉÉ Wæû| LåxÉå SÉæU qÉåÇ, eÉoÉ oÉæÇÌMÇüaÉ ̀ ASØzrÉ sÉåÌMülÉ xÉuÉïurÉÉmÉÏ' 

WûÉåiÉÏ eÉÉ UWûÏ Wæû, iÉÉå xÉ™SrÉiÉÉ Måü xÉÉjÉ WûÏ xÉqÉxrÉÉ-xÉqÉÉkÉÉlÉMüiÉÉï Måü ÃmÉ qÉåÇ AÉmÉMüÐ 

pÉÔÍqÉMüÉ mÉWûsÉå xÉå MüWûÏÇ AÍkÉMü qÉWûiuÉmÉÔhÉï Wæû|

pÉsÉå WûÏ WûqÉ EŠ ¢åüÌQûOû-ÌQûmÉÊÎeÉOû (xÉÏQûÏ) AlÉÑmÉÉiÉ AÉæU mÉËUcÉÉsÉlÉ EiM×ü¹iÉÉ MüÐ 

AÉåU AaÉëxÉU WûÉåÇ, WûqÉåÇ AmÉlÉå xÉÇxjÉÉmÉMü, ´ÉÏ AqqÉåqoÉÉsÉ xÉÑooÉÉ UÉuÉ mÉæ Måü 

SØÌ¹MüÉåhÉ aÉëÉWûMü xÉuÉÉåïmÉËU xÉå xÉSæuÉ eÉÑÄQåû UWûlÉÉ cÉÉÌWûL| lÉuÉÉcÉÉU MüÉå WûqÉåzÉÉ WûqÉÉUå 

qÉÔsrÉÉåÇ ²ÉUÉ ÌlÉSåïÍzÉiÉ ÌMürÉÉ eÉÉlÉÉ cÉÉÌWûL|

CxÉ rÉÉ§ÉÉ MüÉå xÉTüsÉ oÉlÉÉlÉå WåûiÉÑ WûqÉ LMü LåxÉå MüÉrÉïxjÉsÉ Måü ÌlÉqÉÉïhÉ Måü mÉëÌiÉ mÉÔhÉïiÉ: 

mÉëÌiÉoÉ® WæÇû eÉÉå WûqÉÉUÏ EiM×ü¹iÉÉ MüÉå mÉëÌiÉÌoÉÇÌoÉiÉ MüUå – LMü LåxÉÏ xÉÇxM×üÌiÉ eÉÉå rÉÉåarÉiÉÉ, 

mÉÉUSÍzÉïiÉÉ AÉæU MüqÉïcÉÉËUrÉÉåÇ Måü xÉqÉaÉë MüsrÉÉhÉ mÉU AÉkÉÉËUiÉ WûÉå|

AÉCL, WûqÉ WûqÉÉUå "MåülÉUÉ MüÊÎlTüQåÇûxÉ" Måü xÉÉjÉ AÉaÉå oÉÄRåÇû, AmÉlÉå UÉ·í Måü mÉëÌiÉ oÉåWûiÉU 

xÉåuÉÉ mÉëSÉlÉ MüUlÉå MüÐ WûU cÉÑlÉÉæiÉÏ MüÉå AuÉxÉU qÉåÇ oÉSsÉåÇ|

oÉæÇMü MüÉ lÉÉqÉ UÉåzÉlÉ MüUiÉå UWåÇû| UWåû xÉÇaÉ, oÉÄRåû xÉÇaÉ !!!

AÉmÉ xÉpÉÏ MüÉå WûÉÌSïMü zÉÑpÉMüÉqÉlÉÉLÇ !!

qÉÇaÉsÉ MüÉqÉlÉÉAÉåÇ xÉÌWûiÉ,

WûUSÏmÉ ÍxÉÇWû AWsÉÔuÉÉÍsÉrÉÉ   

mÉëoÉÇkÉ ÌlÉSåzÉMü uÉ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ (mÉëpÉÉUÏ)

Dear Canarites,

As we navigate the vibrant financial landscape of 2026, I find 
myself reflec�ng on the incredible journey we have shared. 
Looking across our vast network, what fills me with the greatest 
pride is the resilience, spirit, and dedica�on each of you bring to 
our mission every single day.

As we move forward, our mission remains rooted in the 
fundamentals. Strengthening our CASA base and focusing on 
granular deposit mobiliza�on are the bedrock of our stability. 
While our balance sheet reflects our growth in numbers, the 
true measure of our success lies in the unwavering trust our 
customers place in us.

I urge you to embrace our digital transforma�on as a bridge to 
dreams—a gateway to true financial inclusion that connects 
rural aspira�ons with urban innova�on. In an era where 
banking is becoming "invisible but ubiquitous," your role as 
empathe�c advisors and problem-solvers is more vital than 
ever.

Even as we strive for higher Credit-Deposit (CD) ra�os and 
opera�onal excellence, let us remain anchored by the 
"Customer First" philosophy of our founder, Sri Ammembal 
Subba Rao Pai. Innova�on must always be guided by our values.

To support this journey, we are deeply commi�ed to fostering a 
workplace that mirrors this excellence – a culture rooted in 
meritocracy, transparency, and holis�c staff welfare.

Let us march forward with "Canara Confidence," turning every 
challenge into an opportunity to serve our na�on be�er. 

Keep the Banks flag flying high. Together We Can!!!

Wish you all the very best 
With warm regards,

Hardeep Singh Ahluwalia
Managing Director & CEO (I/C)
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EditorialxÉÇmÉÉSMüÐrÉ

Dear Colleagues,

In today's fast-paced banking landscape, the true engine of our 
success isn't just technology – it is the strength of our Industrial 
Rela�ons (IR). Modern IR has evolved from mere conflict 
resolu�on into a strategic partnership built on transparency and 
mutual respect. By promo�ng an environment where every voice 
is heard and every grievance is addressed proac�vely, we create a 
founda�on of trust that transcends tradi�onal management-staff 
boundaries.

As we embrace digital transforma�on, our commitment to 
"human-centric" growth remains steadfast. This means 
priori�zing upskilling, ensuring job dignity, and maintaining a 
collabora�ve spirit between the bank and its unions. When we 
align collec�ve goals with individual well-being, we don't just 
improve produc�vity; we build a resilient community. This special 
edi�on of Shreyas 305 dwells on our bank's Industrial Rela�ons, 
which are conducted in a “fair, firm, and friendly” manner to 
ensure we remain a workplace where people and progress thrive 
together.

The Region featured in this edi�on is Jammu and Kashmir—more 
than just a des�na�on. Its breath-taking geography offers a 
sensory rush, where rugged natural beauty blends seamlessly with 
a delicate, soulful spirit. These drama�c landscapes create a 
visceral experience, perfectly balancing raw power with ethereal 
grace. From the snow-capped peaks of the Kashmir Valley to the 
sun-baked, earthy resilience of Jammu's foothills, the landscape is 
a masterpiece of nature's design. The region's true luxury lies in its 
living heritage – found in the Wazwan, an ar�sanal communal 
feast, and the golden steam of Kahwa that carries whispers of the 
Silk route. Through the ar�cles of our contributors, let us not just 
imagine the scenery, but also taste its history and wear its warmth.

Hope you enjoy reading this special edi�on. As we love to 
hear from you, please drop in your feedback/ comments by
visi�ng our HM&L Webpage in Cannet / or as mail to 
hohml@canarabank.com / or you can always call us at 080 – 
22233480.

With profound admira�on and gra�tude

Priyadarshini R
Editor

ÌmÉërÉ xÉÉÍjÉrÉÉåÇ,

AÉeÉ Måü oÉSsÉiÉå oÉæÇÌMÇüaÉ mÉËUuÉåzÉ qÉåÇ WûqÉÉUÏ xÉTüsÉiÉÉ MüÉ uÉÉxiÉÌuÉMü mÉëåUMü MåüuÉsÉ mÉëÉæ±ÉåÌaÉMüÐ 

lÉWûÏÇ, AÌmÉiÉÑ WûqÉÉUå AÉæ±ÉåÌaÉMü xÉÇoÉÇkÉÉåÇ (AÉD AÉU) MüÐ xÉÑSØÄRûiÉÉ Wæû| AÉkÉÑÌlÉMü AÉæ±ÉåÌaÉMü 

xÉÇoÉÇkÉ AoÉ MåüuÉsÉ ÌuÉuÉÉS xÉqÉÉkÉÉlÉ iÉMü xÉÏÍqÉiÉ lÉWûÏÇ UWûÉ, oÉÎsMü mÉÉUSÍzÉïiÉÉ AÉæU mÉÉUxmÉËUMü 

xÉqqÉÉlÉ mÉU AÉkÉÉËUiÉ LMü UhÉlÉÏÌiÉMü xÉÉfÉåSÉUÏ Måü ÃmÉ qÉåÇ ÌuÉMüÍxÉiÉ WÒûAÉ Wæû| eÉoÉ WûqÉ LåxÉå 

uÉÉiÉÉuÉUhÉ MüÉ ÌlÉqÉÉïhÉ MüUiÉå WæÇû, eÉWûÉð mÉëirÉåMü MüqÉïcÉÉUÏ MüÐ pÉÉuÉlÉÉ LuÉÇ AÍpÉurÉÌ£ü MüÉ xÉqqÉÉlÉ 

ÌMürÉÉ eÉÉiÉÉ WæÇû AÉæU mÉëirÉåMü MüÐ AÍpÉurÉÌ£ü MüÉå xÉÑlÉÉ eÉÉiÉÉ Wæû LuÉÇ ÌMüxÉÏ pÉÏ mÉëMüÉU MüÐ 

ÍzÉMüÉrÉiÉÉåÇ MüÉ xÉqÉÉkÉÉlÉ xÉqÉrÉ UWûiÉå ÌMürÉÉ eÉÉiÉÉ Wæû, iÉoÉ WûqÉ ÌuÉµÉÉxÉ MüÐ LMü LåxÉÏ qÉeÉoÉÔiÉ 

AÉkÉÉUzÉÏsÉÉ MüÉ ÌlÉqÉÉïhÉ MüUlÉå qÉåÇ xÉ¤ÉqÉ WûÉåiÉå WæÇû eÉÉå mÉÉUÇmÉËUMü MüqÉïcÉÉUÏ-mÉëoÉÇkÉlÉ urÉuÉxjÉÉ xÉå 

MüWûÏÇ AÍkÉMü oÉåWûiÉU AÉæU qÉWûiuÉmÉÔhÉï WûÉåiÉÏ Wæû|

ÌQûÎeÉOûsÉ ÃmÉÉÇiÉUhÉ MüÉå AÇaÉÏMüÉU MüUiÉå WÒûL pÉÏ `qÉÉlÉuÉ-MåÇüÌSìiÉ' ÌuÉMüÉxÉ Måü mÉëÌiÉ WûqÉÉUÏ 

mÉëÌiÉoÉ®iÉÉ A¤ÉÑhhÉ Wæû| CxÉMüÉ iÉÉimÉrÉï MüÉæzÉsÉ-ÌuÉMüÉxÉ MüÉå mÉëÉjÉÍqÉMüiÉÉ SålÉÉ, MüÉrÉï-aÉËUqÉÉ 

MüÉ xÉÇU¤ÉhÉ xÉÑÌlÉÍ¶ÉiÉ MüUlÉÉ iÉjÉÉ oÉæÇMü LuÉÇ oÉæÇMü ́ ÉÍqÉMü-xÉÇbÉÉåÇ Måü qÉkrÉ xÉWûMüÉËUiÉÉ MüÐ pÉÉuÉlÉÉ 

MüÉå xÉÑSØÄRû MüUlÉÉ Wæû| eÉoÉ WûqÉ xÉÉqÉÔÌWûMü sÉ¤rÉÉåÇ MüÉ urÉÌ£üaÉiÉ MüsrÉÉhÉ Måü xÉÉjÉ xÉqÉluÉrÉ MüUiÉå 

WæÇû, iÉoÉ WûqÉ MåüuÉsÉ EimÉÉSMüiÉÉ qÉåÇ WûÏ AÍpÉuÉ×Î® lÉWûÏÇ MüUiÉå, AÌmÉiÉÑ LMü xÉzÉ£ü AÉæ±ÉåÌaÉMü 

xÉÇoÉÇkÉ urÉuÉxjÉÉ MüÉ pÉÏ ÌlÉqÉÉïhÉ MüUiÉå WæÇû| ́ ÉårÉxÉ mÉÌ§ÉMüÉ Måü 305uÉåÇ ÌuÉwÉåzÉÉÇMü Måü AÇiÉaÉïiÉ ÌuÉzÉåwÉ 

ÂmÉ xÉå oÉæÇMü MüÐ AÉæ±ÉåÌaÉMü xÉÇoÉÇkÉÉåÇ mÉU mÉëMüÉzÉ QûÉsÉÉ aÉrÉÉ Wæû, ÎeÉxÉqÉåÇ AÉæ±ÉåÌaÉMü xÉÇoÉÇkÉ MüÉå 

``ÌlÉwmÉ¤ÉiÉÉ, SØÄRûiÉÉ AÉæU xÉÉæWûÉSïmÉÔhÉï'' iÉUÏMåü xÉå xÉÇcÉÉÍsÉiÉ MüUlÉå mÉU ÌuÉzÉåwÉ eÉÉåU ÌSrÉÉ aÉrÉÉ Wæû, 

iÉÉÌMü WûqÉÉUÉ MüÉrÉïxjÉsÉ mÉëaÉÌiÉ AÉæU xÉTüsÉiÉÉ MüÉ xÉÉ¤ÉÏ oÉlÉ xÉMåü|  

CxÉ ÌuÉzÉåwÉÉÇMü qÉåÇ eÉqqÉÔ-MüzqÉÏU xÉÇbÉ UÉerÉ Måü oÉÉUå qÉåÇ pÉÏ uÉ×WûS ÂmÉ xÉå cÉcÉÉï MüÐ aÉD Wæû – eÉÉå 

MåüuÉsÉ LMü mÉrÉïOûlÉ-xjÉsÉ lÉWûÏÇ, AÌmÉiÉÑ LMü mÉëMüÉU xÉå xuÉaÉï MüÐ AlÉÑpÉÔÌiÉ pÉÏ MüUÉiÉÉ Wæû| 

CxÉMüÐ qÉlÉÉåWûU pÉÉæaÉÉåÍsÉMü xÉÇUcÉlÉÉ ¥ÉÉlÉåÇÌSìrÉÉåÇ MüÉå AÉ¿ûÉÌSiÉ MüUiÉÏ Wæû AÉæU lÉæxÉÌaÉïMü mÉëÉM×üÌiÉMü 

xÉÉæÇSrÉï MüÐ MüÉåqÉsÉiÉÉ LuÉÇ AÉiqÉÏrÉ xÉÇuÉåSlÉÉLÇ qÉlÉ MüÉå qÉÉåWû sÉåiÉÏ Wæû| rÉWûÉð MüÐ mÉëÉM×üÌiÉMü 

xÉÉæÇSrÉïiÉÉ MüÐ LMü aÉWûlÉ AlÉÑpÉÔÌiÉ MüÉ xÉ×eÉlÉ MüUiÉÏ Wæû, eÉÉå mÉëM×üÌiÉ MüÐ zÉÌ£ü LuÉÇ xÉÉæqrÉiÉÉ MüÉ 

A°ÒiÉ xÉÇiÉÑsÉlÉ uÉ xÉqÉluÉrÉ MüÐ AlÉÑpÉÔÌiÉ ÌSsÉÉiÉÏ Wæû| MüzqÉÏU bÉÉOûÏ MüÐ ÌWûqÉÉcNûÉÌSiÉ 

´É×ÇZÉsÉÉAÉåÇ xÉå sÉåMüU eÉqqÉÔ Måü xÉÔrÉïiÉmiÉ mÉuÉïiÉÏrÉ AÇcÉsÉÉåÇ iÉMü, xÉqÉxiÉ mÉËUSØzrÉ mÉëM×üÌiÉ MüÐ 

AlÉÑmÉqÉ NûOûÉ ÌoÉZÉåUiÉÏ WÒûD mÉëiÉÏiÉ WûÉåiÉÏ Wæû| CxÉ mÉëSåzÉ MüÐ uÉÉxiÉÌuÉMü xÉqÉ×Î® CxÉMüÐ xÉeÉÏuÉ 

xÉÉÇxM×üÌiÉMü kÉUÉåWûU qÉåÇ ÌlÉÌWûiÉ Wæû eÉÉå `uÉÉÄeÉuÉÉlÉ' eÉæxÉå mÉÉUÇmÉËUMü xÉÉqÉÔÌWûMü pÉÉåeÉ qÉåÇ, AÉæU 

`MüWûuÉÉ' MüÐ xÉÑlÉWûUÏ pÉÉmÉ qÉåÇ ÍqÉsÉiÉÏ Wæû, eÉÉå mÉëÉcÉÏlÉ ̀ `UåzÉqÉ qÉÉaÉï'' MüÐ xqÉ×ÌiÉrÉÉåÇ MüÉå iÉÉeÉÉ MüU 

SåiÉÏ Wæû| WûqÉÉUå sÉåZÉMüÉåÇ Måü AÉsÉåZÉÉåÇ Måü qÉÉkrÉqÉ xÉå AÉCL, WûqÉ lÉ MåüuÉsÉ CxÉ SØzrÉ-uÉæpÉuÉ MüÉ 

AuÉsÉÉåMülÉ MüUåÇ, AÌmÉiÉÑ CxÉMåü CÌiÉWûÉxÉ MüÉ AÉxuÉÉSlÉ MüUiÉå WÒûL CxÉMüÐ FwqÉÉ MüÉ pÉÏ 

AlÉÑpÉuÉ MüUåÇ|

AÉzÉÉ Wæû ÌMü CxÉ ÌuÉzÉåwÉÉÇMü MüÉ uÉÉcÉlÉ AÉmÉMüÉå xÉÇiÉÉåwÉ LuÉÇ AÉlÉÇS mÉëSÉlÉ MüUåaÉÉ| WûqÉ AÉmÉMåü 

AqÉÔsrÉ ÌuÉcÉÉUÉåÇ LuÉÇ xÉÑfÉÉuÉÉåÇ Måü AÉMüÉÇ¤ÉÏ WæÇû| M×ümÉrÉÉ AmÉlÉÏ mÉëÌiÉÌ¢ürÉÉ LcÉLqÉ&LsÉ 

uÉåoÉxÉÉCOû (MåülÉlÉåOû) mÉU mÉëåÌwÉiÉ MüUåÇ AjÉuÉÉ hohml@canarabank.com mÉU DqÉåsÉ MüUåÇ| 

AÉmÉ 080-22233480 mÉU SÕUpÉÉwÉ Måü qÉÉkrÉqÉ xÉå pÉÏ WûqÉxÉå xÉÇmÉMïü MüU xÉMüiÉå WæÇû|

AaÉÉkÉ mÉëzÉÇxÉÉ iÉjÉÉ M×üiÉ¥ÉiÉÉ Måü xÉÉjÉ

ÌmÉërÉSÍzÉïÌlÉ AÉU

xÉÇmÉÉSMü
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I am honoured and privileged to share that I have been elevated to the post of General 
Manager in our esteemed organiza�on. I express my sincere gra�tude to the leadership, 
colleagues, family and friends whose support and guidance have been instrumental in my 
journey.

During my journey in the bank, I have witnessed that the bank has consistently upheld its 
core values, integrity, customer focus, and opera�onal excellence. As we move forward in 
technology-driven environment, it is important to con�nue to strengthen our processes, and deliver 
services.

I am confident that with our collec�ve teamwork, we will achieve Bank's objec�ves and strengthen the 
Bank's posi�on.

Together we can and we will always.

Best wishes and regards

Sanjay Kumar
General Manager

New GM’s Messages
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“Coming together 

is a beginning; 

keeping together 

is progress; 

working together 

is success.”

                   - Henry Ford
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Wing Specific Article

IR Practices: IR Practices: 
An Inevitable CheckpointAn Inevitable Checkpoint

IR Practices: 
An Inevitable Checkpoint

In large public sector ins�tu�ons, organisa�onal 
strength is derived not only from policies, systems, 
and regulatory compliance, but also from the 
quality of rela�onships that sustain daily 
func�oning. In the banking sector, where 
opera�onal discipline, public accountability, and 
service delivery converge, Industrial Rela�ons (IR) 
prac�ces occupy a posi�on of strategic importance. 
Far from being a peripheral administra�ve func�on, 
IR represents an inevitable checkpoint in the 
ins�tu�onal journey, one that determines 
organisa�onal stability, employee confidence and 
the effec�veness of governance.

As banks con�nue to adapt to evolving regulatory 
frameworks, technological transforma�on and 
changing workforce expecta�ons, the relevance of 
sound Industrial Rela�ons has become more 
pronounced. The ability of an ins�tu�on to manage 
transi�on smoothly, maintain discipline fairly and 
engage its workforce construc�vely depends 
significantly on the robustness of its IR prac�ces.

Industrial Rela�ons in the Banking Environment

Industrial Rela�ons encompass the framework 
governing the interac�on between management 
and employees,  including communica�on 
mechanisms, grievance redressal systems, conduct 
standards and disciplinary procedures. IR prac�ces 
are closely intertwined with service condi�ons, 
professional conduct and accountability structures.

Unlike many other sectors, banking ins�tu�ons 
operate under heightened regulatory oversight and 
public scru�ny. Employees are entrusted with 

financial assets, sensi�ve informa�on and decision-
making responsibili�es that directly impact public 
confidence. Consequently, IR prac�ces in banks are 
expected to uphold not only organisa�onal 
efficiency but also ethical standards, procedural 
integrity and ins�tu�onal credibility.

Effec�ve IR frameworks provide clarity on roles and 
responsibili�es, reinforce discipline and ensure that 
organisa�onal expecta�ons are communicated 
transparently. At the same �me, they offer 
structured avenues for employees to raise concerns, 
seek redressal and par�cipate construc�vely in 
organisa�onal processes.

IR Prac�ces as an Inevitable Organisa�onal 
Checkpoint

Every organisa�on encounters phases of transi�on 
that test its internal equilibrium. In the banking 
sector, such transi�ons may arise from policy 
changes, technological adop�on, process re-
engineering, regulatory interven�ons or shi�s in 
workforce composi�on. At these cri�cal junctures, 
Industrial Rela�ons emerge as an unavoidable 
checkpoint.

The manner in which IR issues are addressed during 
periods of change o�en determines whether 
reforms are accepted smoothly or met with 
resistance. Absence of �mely communica�on, 
perceived inconsistency in decision-making or lack 
of engagement can lead to dissa�sfac�on and 
erosion of morale. Conversely, transparent 
processes and fair engagement foster coopera�on 
and ins�tu�onal resilience.

- Industrial Rela�ons Ver�cal - HR wing
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For PSBs, this checkpoint assumes greater 
significance. The coexistence of legacy prac�ces 
with modern opera�onal impera�ves requires 
careful balancing. IR prac�ces serve as the 
stabilising mechanism that enables ins�tu�ons to 
pursue transforma�on while preserving trust and 
con�nuity.

Governance, Discipline, and Procedural Fairness
Discipline forms the cornerstone of effec�ve 
banking opera�ons. Adherence to prescribed 
norms, ethical conduct and procedural compliance 
is non-nego�able in an ins�tu�on entrusted with 
public funds. Industrial Rela�ons play a cri�cal role 
in ensuring that discipline is maintained in a 
structured, transparent and fair manner.

Well-defined conduct and disciplinary frameworks 
provide clarity on acceptable behaviour and 
consequences of devia�ons. Equally important is 
the assurance that disciplinary processes are guided 
by principles of natural jus�ce, due process and 
propor�onality. When employees perceive 
disciplinary mechanisms as fair and impar�al, 
confidence in  ins�tu�onal  governance is 
strengthened.

IR prac�ces thus reinforce governance by ensuring 
consistency in applica�on of rules, safeguarding 
ins�tu�onal integrity and minimising arbitrariness. 
They  a lso  protect  the  organisa�on f rom 
reputa�onal and opera�onal risks arising from 
unresolved grievances or procedural lapses.

Leadership and Communica�on in Industrial 
Rela�ons
While regula�ons and policies provide the formal 
f ramework for  Industr ia l  Rela�ons,  their 
effec�veness depends largely on leadership 
conduct and communica�on. Leadership plays a 
pivotal  role in shaping the tone of I R  by 
demonstra�ng fairness,  transparency and 
accountability in decision-making.

Clear and �mely communica�on is fundamental to 
healthy Industrial Rela�ons. In the absence of 
accurate informa�on, uncertainty and specula�on 
can undermine trust. Structured communica�on 
channels, consulta�ve forums and responsive 
grievance redressal mechanisms help bridge gaps 
between policy intent and employee percep�on.

In banking ins�tu�ons, where opera�onal pressures 
o�en limit informal interac�on, ins�tu�onalised 
communica�on becomes especially important. 
Proac�ve engagement by leadership reinforces 
credibility and ensures alignment between 
o rga n i s a� o n a l  o b j e c � ve s  a n d  e m p l o ye e 
understanding.

Role of Industrial Rela�ons Ver�cal
Within the Human Resources Wing, the Industrial 
Rela�ons (IR) Ver�cal plays a vital role in sustaining 
organisa�onal harmony and ensuring that 
ins�tu�onal policies are implemented with fairness 
and consistency. The IR ver�cal acts as a bridge 
between regulatory provisions and workplace 
reali�es by facilita�ng communica�on, addressing 
employee concerns and promo�ng construc�ve 
engagement.

The Ver�cal also supports management in ma�ers 
rela�ng to conduct, discipline and grievance 
redressal, ensuring that established procedures are 
followed with transparency and due process. For 
Officers, ma�ers rela�ng to conduct, discipline, 
ethical behaviour and accountability are governed 
by Canara Bank Officers' Service Regula�ons, 1979, 
Canara  Bank Officer  Employees '  Conduct 
Regula�on, 1976 and Canara Bank Officer 
Employees' Discipline & Appeal Regula�ons, 1976 
which provide clear guidance on professional 
standards and disciplinary procedures. For 
Workmen employees, the Chapter XI of Service 
code lays down the principles and process for 
maintain organisa�onal discipline while ensuring 
fairness and social jus�ce.
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Industrial Rela�ons also encompasses structured 
engagement with Employee Associa�ons and 
unions, facilita�ng collec�ve understanding and 
construc�ve resolu�on of workplace issues in a 
spirit  of  mutual  respect  and  ins�tu�onal 
responsibility. 

Further, it ensures that disciplinary ma�ers are 
handled in accordance with structured procedures 
and defined authori�es, thereby safeguarding both 
ins�tu�onal interests and employee rights. Through 
balanced administra�on of these mechanisms, the 
IR ver�cal contributes significantly to organisa�onal 
stability, employee confidence and the overall 
credibility of ins�tu�onal governance. 

Industrial Rela�ons and Organisa�onal Culture
Industrial  Rela�ons significantly influence 
organisa�onal culture. A workplace characterised 
by  fairness,  mutual  respect  and  open 
communica�on fosters trust and collabora�on. IR 
prac�ces shape this culture by reinforcing 
behavioural expecta�ons and ins�tu�onal values.

Employees who feel respected and heard are more 
likely  to  demonstrate  commitment  and 
professionalism. In banks, where teamwork across 
func�ons and hierarchies is essen�al, a posi�ve IR 
climate enhances coordina�on and service quality.

Sound IR prac�ces contribute to a culture that 
balances accountability with empathy, discipline 
with dignity and performance with par�cipa�on.

Conclusion : Balancing Governance and People-
Centricity

Industrial Rela�ons represent the convergence of 
governance and human engagement within an 
ins�tu�on. While compliance with established 
service, conduct and disciplinary frameworks 
ensures order and accountability, the effec�veness 
of these frameworks ul�mately depends on fair 
implementa�on and construc�ve engagement.

In the banking sector, where ins�tu�onal integrity 
and employee commitment are equally cri�cal, IR 
prac�ces serve as an inevitable checkpoint at every 
stage of organisa�onal evolu�on. By harmonising 
robust governance structures with a people centric 
approach, banks can navigate change with stability 
and confidence.

When Industrial Rela�ons are managed with 
transparency, consistency, and empathy, they 
evolve from a regulatory necessity into a strategic 
framework, suppor�ng ins�tu�onal resilience, 
reinforcing public trust and promo�ng sustainable 
organisa�onal excellence.

“Effec�ve Industrial  Rela�ons ensure that 
Ins�tu�onal discipline and Employee dignity 
advance together in the pursuit of Organisa�onal 
excellence”

*****
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 “In matters of style, swim with the current; 

in matters of principle, stand like a rock.”
                                                - Thomas Jefferson
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eÉqqÉÔ AÉæU MüzqÉÏU – kÉUiÉÏ mÉU xuÉaÉï, ÌoÉsMÑüsÉ xÉWûÏ MüWûÉ aÉrÉÉ Wæû 

AÉæU rÉWû qÉæÇlÉå AmÉlÉå mÉËUuÉÉU Måü xÉÉjÉ eÉÉMüU qÉWûxÉÔxÉ ÌMürÉÉ| xÉcÉ 

qÉåÇ oÉWÒûiÉ WûÏ zÉÉÇÌiÉ ÍqÉsÉiÉÏ Wæû-MÑüSUiÉ ²ÉUÉ oÉlÉÉL aÉL xuÉaÉï MüÉå 

SåZÉMüU| qÉæÇlÉå AmÉlÉÏ rÉÉ§ÉÉ eÉqqÉÔ xÉå WûuÉÉD eÉWûÉeÉ Måü qÉÉkrÉqÉ xÉå 

MüÐ YrÉÉåÇÌMü FmÉU xÉå xÉÄTåüS cÉÉSU xÉå ÄRûMåü mÉWûÉÄQûÉå MüÉå SåZÉlÉå MüÉ 

AsÉaÉ WûÏ qÉeÉÉ jÉÉ | mÉWûÉÄQûÉå MüÉå SåZÉiÉå WûÏ qÉæÇ xÉÉåcÉ qÉåÇ mÉÄQû aÉrÉÉ ÌMü 

eÉoÉ lÉÏcÉå xÉå SåZÉåÇaÉå iÉÉå ÌMüiÉlÉÉ qÉlÉqÉÉåWûMü SØzrÉ WûÉåaÉÉ | ́ ÉÏlÉaÉU qÉåÇ 

mÉWÒðûcÉiÉå WûÏ WûqÉlÉå WûÉåOûsÉ qÉåÇ AÉUÉqÉ ÌMürÉÉ | PÇûQû oÉWÒûiÉ erÉÉSÉ jÉÏ 

iÉÉmÉqÉÉlÉ-2 jÉÉ mÉU ÌTüU pÉÏ AcNûÉ sÉaÉ UWûÉ jÉÉ | AaÉsÉå WûÏ ÌSlÉ 

WûqÉlÉå AmÉlÉÉ xÉTüU zÉÑÃ ÌMürÉÉ| 

QûsÉ sÉåMü -WûqÉlÉå WûÉåOûsÉ QûsÉ fÉÏsÉ Måü mÉÉxÉ ÍsÉrÉÉ jÉÉ, iÉÉå mÉWûsÉå 

uÉWûÉð eÉÉlÉå MüÉ ÌlÉhÉïrÉ ÍsÉrÉÉ cÉÔÇÌMü SåZÉlÉå qÉåÇ rÉWû oÉWÒûiÉ WÐ xÉÑÇSU sÉaÉ 

UWûÏ jÉÏ AÉæU FmÉU xÉå ÍzÉMüÉUÉ MüÐ xÉuÉÉUÏ| WûqÉlÉå ÍzÉMüÉUÉ xÉuÉÉUÏ 

sÉÏ AÉæU AÉaÉå oÉÄRåû| eÉæxÉå eÉæxÉå AÉaÉå oÉÄRû UWåû jÉå| xÉoÉ xÉÉqÉÉlÉ oÉåcÉlÉå 

uÉÉsÉå ÍzÉMüÉUÉ mÉU AmÉlÉÉ xÉÉqÉÉlÉ oÉåcÉlÉå AÉ UWåû jÉå, WûqÉlÉå MüzqÉÏUÏ 

MüWûuÉÉ ÍsÉrÉÉ AÉæU AÉlÉÇS qÉåÇ QÕûoÉ aÉL| ÌTüU AÉaÉå oÉÄRåû AÉæU mÉÉlÉÏ qÉåÇ 

oÉÉeÉÉU `nsÉÉåÌOÇûaÉ qÉÉMåïüOû' (iÉæUiÉÉ WÒûAÉ oÉÉÄeÉÉU) SåZÉlÉå MüÉ AsÉaÉ 

WûÏ qÉeÉÉ jÉÉ| ExÉMåü oÉÉS WûqÉ qÉÏlÉÉ oÉÉÄeÉÉU MüÐ AÉæU oÉÄRåû eÉÉå fÉÏsÉ 

Måü oÉÏcÉÉåÇ-oÉÏcÉ ÎxjÉiÉ Wæû, rÉWû oÉÉÄeÉÉU MüzqÉÏUÏ zÉÊsÉ AÉæU sÉMüÄQûÏ 

Måü MüÉqÉ Måü ÍsÉL mÉëÍxÉ® Wæû| rÉWÉð eÉqqÉÔ MüzqÉÏU MüÐ mÉëÍxÉ® 

mÉzÉqÉÏlÉÉ zÉÊsÉ LuÉÇ aÉqÉï MümÉÄQåû ZÉUÏSlÉå MüÉ qÉÉæMüÉ ÍqÉsÉÉ| WûqÉÉUÏ 

xÉuÉÉUÏ MüÉ xÉqÉrÉ 3 bÉÇOåû MüÉ jÉÉ, ÎeÉxÉqÉåÇ WqÉlÉå mÉÔUÉ oÉÉeÉÉU ÍzÉMüÉUÉ 

xÉuÉÉUÏ Måü eÉËUrÉå SåZÉÉ AÉæU WqÉåÇ AsÉaÉ WûÏ zÉÉÇÌiÉ AÉæU AÉlÉÇS MüÐ 

mÉëÉÎmiÉ WÒûD| fÉÏsÉ qÉåÇ WûÉExÉoÉÉåOû SåZÉlÉå MüÉ pÉÏ qÉÉæMüÉ ÍqÉsÉÉ| ÌTüU 

bÉÔqÉlÉå Måü oÉÉS WûqÉlÉå AmÉlÉå WûÉåOûsÉ qÉåÇ uÉÉÌmÉxÉÏ MüÐ| 

aÉÑsÉqÉaÉï - AaÉsÉå ÌSlÉ WûqÉ aÉÑsÉqÉaÉï Måü ÍsÉL UuÉÉlÉÉ WÒûL| oÉTïüoÉÉUÏ 

MüÐ EqqÉÏS sÉåMüU WûqÉ aÉÉÄQûÏ qÉåÇ oÉæPåû YrÉÉåÇÌMü WûqÉlÉå aÉÉåÇQûÉåsÉÉ UÉCQû 

BlÉsÉÉClÉ oÉÑMü MüU UZÉÏ jÉÏ| rÉW LÍzÉrÉÉ MüÐ xÉoÉxÉå oÉÄQûÏ AÉæU 

xÉoÉxÉå FÇcÉÏ iÉjÉÉ SÒÌlÉrÉÉ MüÐ SÕxÉUÏ xÉoÉxÉå oÉÄQûÏ AÉæU SÕxÉUÏ xÉoÉxÉå 

FÇcÉÏ MåüoÉsÉ MüÉU mÉËUrÉÉåeÉlÉÉ Wæû| aÉÑsÉqÉaÉï aÉÉåÇQûÉåsÉÉ, aÉÑsÉqÉaÉï MüÉ 

mÉëqÉÑZÉ AÉMüwÉïhÉ Wæû MåüoÉsÉ MüÉU MüÐ xÉuÉÉUÏ Måü SÉæUÉlÉ mÉWûÉÄQûÉåÇ AÉæU 

bÉÉOûÏ Måü qÉlÉÉåUqÉ SØzrÉ pÉÏ AÌuÉxqÉUhÉÏrÉ AÉæU AÌ²iÉÏrÉ WæÇû| ́ ÉÏlÉaÉU 

xÉå 1 bÉÇOåû Måü xÉTüU qÉåÇ mÉWûÉÄQû SåZÉiÉå WÒûL WûqÉ mÉWÒÇûcÉå aÉÉåÇQûÉåsÉÉ UÉCQû| 

eÉWûÉÇ mÉU MüÉTüÐ sÉÉåaÉ jÉå eÉÉå ÌMü AmÉlÉÏ AmÉlÉÏ ÌOûMüOû sÉåMüU sÉÉClÉ 

qÉåÇ sÉaÉå WÒûL jÉå, WûqÉ pÉÏ sÉÉClÉ qÉåÇ sÉaÉå AÉæU TåüxÉ-1 Måü ÍsÉL 

aÉÉåÇQûÉåsÉÉ UÉCQû qÉåÇ oÉæPåû| mÉWûsÉÉ cÉUhÉ: aÉÑsÉqÉaÉï ËUxÉÊOïû xÉå MüOûÉåUå Måü 

AÉMüÉU MüÐ MüÉåÇaÉSÉåUÏ bÉÉOûÏ qÉåÇ ÎxjÉiÉ MüÉåÇaÉSÉåUÏ xOåûzÉlÉ (2600 

qÉÏOûU) iÉMü mÉWÒÇûcÉlÉå qÉåÇ 9 ÍqÉlÉOû sÉaÉiÉå WæÇû| cÉUhÉ SÉå: MüÉåÇaÉSÉåUÏ 

xOåûzÉlÉ xÉå MüÉåÇaÉSÉåUÏ mÉuÉïiÉ (3747 qÉÏOûU) iÉMü, eÉÉå ATüUuÉÉOû 

ÍzÉZÉU MüÉ ÄRûsÉÉlÉ Wæû AÉæU CxÉ mÉU mÉWÑÇcÉlÉå qÉåÇ 12 ÍqÉlÉOû sÉaÉiÉå 

WæÇû| eÉæxÉå WûÏ WûqÉ cÉUhÉ-1 mÉU mÉWÒÇûcÉå oÉTïü MüÉ ZÉÑsÉÉ qÉæSÉlÉ AÉæU 

oÉÄQåû-oÉÄQåû xÉÄTåüS mÉWûÉÄQû SåZÉ MüU qÉlÉ oÉWÒûiÉ ZÉÑzÉ WÒûAÉ| 

AÉsÉåZÉ
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 AÇcÉsÉ MüÉrÉÉïsÉrÉ, cÉÇQûÏaÉÄRû  
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WûqÉlÉå AmÉlÉÉ mÉÔUÉ ÌSlÉ mÉWûsÉå WûÏ cÉUhÉ qÉåÇ ÌoÉiÉÉrÉÉ YrÉÉåÇÌMü WûqÉÉUå 

xÉÉjÉ NûÉåOûÉ oÉŠÉ jÉÉ iÉÉå SÕxÉUå cÉUhÉ mÉU WûqÉ lÉWûÏÇ aÉL YrÉÉåÇÌMü FmÉU 

AÉYxÉÏeÉlÉ MüqÉ WûÉå eÉÉiÉÏ Wæû| oÉTïü qÉåÇ WûqÉlÉå oÉWÒûiÉ ZÉåsÉÉ AÉæU 

aÉÌiÉÌuÉÍkÉrÉÉð MüÐ, zÉÉqÉ MüÉå WûqÉ uÉÉÌmÉxÉ WûÉåOûsÉ AÉ aÉL| 

mÉWûsÉaÉÉqÉ - mÉWûsÉaÉÉqÉ AmÉlÉÏ xÉqÉ×® xÉÉÇxM×üÌiÉMü ÌuÉUÉxÉiÉ Måü 

ÍsÉL eÉÉlÉÉ eÉÉiÉÉ Wæû, rÉWÉð ÌWûÇûSÕ AÉæU oÉÉæ® mÉUÇmÉUÉ MüÉ mÉëpÉÉuÉ WæÇû| rÉWû 

¤Éå§É fÉÔsÉÉ SåuÉÏ qÉÇÌSU AÉæU MüÉÍsÉMüÉ qÉÇÌSU xÉÌWûiÉ MüD qÉÇÌSUÉåÇ AÉæU 

qÉPûÉåÇ MüÉ bÉU Wæû| xjÉÉlÉÏrÉ urÉÇeÉlÉÉåÇ qÉåÇ ÌuÉÍpÉ³É mÉëMüÉU Måü zÉÉMüÉWûÉUÏ 

urÉÇeÉlÉ WæÇû, eÉæxÉå pÉ�û MüÐ cÉÑMüÉïlÉÏ (MüÉsÉå xÉÉårÉÉoÉÏlÉ xÉå oÉlÉÏ LMü 

ÌQûzÉ), MüÉTÑüsÉÏ (aÉëÏlÉ mÉ¨ÉåSÉU xÉÎoeÉrÉÉÇ xÉå oÉlÉÉD aÉD ÌQûzÉ), AÉæU 

SÒoÉÑMü (MüÉsÉå aÉëÉqÉ xÉå oÉlÉÏ LMü ÌQûzÉ) rÉWû ¤Éå§É AmÉlÉå xÉåoÉÉåÇ Måü 

ÍsÉL pÉÏ eÉÉlÉÉ eÉÉiÉÉ Wæû, WûqÉlÉå oÉåiÉÉoÉ bÉÉOûÏ eÉÉlÉå MüÉ ÌlÉhÉïrÉ ÍsÉrÉÉ 

jÉÉ| eÉqqÉÔ-MüzqÉÏU Måü mÉWûsÉaÉÉqÉ qÉåÇ ÎxjÉiÉ LMü oÉåWûS ZÉÔoÉxÉÔUiÉ 

AÉæU xÉÑUqrÉ xjÉÉlÉ Wæû, eÉÉå AmÉlÉÏ WûËUrÉÉsÉÏ, ÍsÉ¬U lÉSÏ AÉæU FÇcÉå 

SåuÉSÉU Måü mÉåÄQûÉåÇ Måü ÍsÉL mÉëÍxÉ® Wæû| rÉWû 1983 MüÐ xÉlÉÏ SåAÉåsÉ 

AÍpÉlÉÏiÉ ÌTüsqÉ `oÉåiÉÉoÉ' MüÐ zÉÔÌOÇûaÉ Måü oÉÉS sÉÉåMüÌmÉërÉ WÒûD| rÉWû 

xjÉÉlÉ mÉWûsÉaÉÉqÉ xÉå sÉaÉpÉaÉ 15 ÌMüqÉÏ SÕU cÉÇSlÉuÉÉÄQûÏ Måü UÉxiÉå qÉåÇ 

mÉÄQûiÉÉ Wæû| CxÉMåü oÉÉS WûqÉ oÉæxÉUlÉ bÉÉOûÏ MüÐ AÉæU oÉÄRåû| WûqÉlÉå FmÉU 

mÉWûÉÄQûÏ mÉU eÉÉlÉå Måü ÍsÉL bÉÉåÄQåû MüÐ xÉuÉÉUÏ MüÐ eÉÉå ÌMü oÉWÒûiÉ WûÏ 

qÉeÉåSÉU jÉÏ| bÉÉåÄQåû Måü qÉÉÍsÉMü ²ÉUÉ mÉWûsÉaÉÉqÉ Måü CÌiÉWûÉxÉ Måü oÉÉUå 

qÉåÇ oÉÉiÉå WûÉåiÉå–WûÉåiÉå WûqÉ bÉÉOûÏ mÉU mÉWÒÇûcÉå ÎeÉxÉMüÉ SØzrÉ oÉWÒûiÉ WûÏ 

qÉlÉqÉÉåWûMü jÉÉ| xÉÑUqrÉ bÉÉxÉ MüÉ qÉæSÉlÉ, bÉlÉå SåuÉSÉU Måü eÉÇaÉsÉÉåÇ iÉjÉÉ 

oÉTïü xÉå ÄRûMüÐ mÉÏU mÉÇeÉÉsÉ mÉuÉïiÉqÉÉsÉÉ xÉå ÍbÉUÉ WÒûAÉ SØzrÉ oÉWÒûiÉ WûÏ 

xÉÑÇSU jÉÉ| mÉÔUÉ ÌSlÉ MÑüSUiÉ Måü xÉÉjÉ UWû MüU WûqÉ zÉÉqÉ MüÉå uÉÉÌmÉxÉ 

´ÉÏlÉaÉU MüÐ AÉæU cÉsÉ mÉÄQåû|

zÉÉsÉÏqÉÉU oÉÉaÉ AÉæU ÌlÉwÉÉS oÉÉaÉ -AaÉsÉå ÌSlÉ WqÉlÉå ́ ÉÏlÉaÉU qÉåÇ WûÏ 

sÉÉåMüsÉ bÉÔqÉlÉå MüÉ MüÉrÉï¢üqÉ oÉlÉÉrÉÉ eÉæxÉå ÌMü zÉÉsÉÏqÉÉU oÉÉaÉ rÉWûÉÇ 

Måü xÉÏÄRûÏSÉU oÉaÉÏcÉå, oÉWûiÉå fÉUlÉå AÉæU xÉÌSrÉÉåÇ mÉÑUÉlÉå ÍcÉlÉÉU Måü mÉåÄQû 

rÉWûÉð MüÐ zÉÉÇÌiÉ qÉåÇ cÉÉU cÉÉÇS sÉaÉÉiÉå WæÇû| CxÉMåü oÉÉS WûqÉ AÉaÉå oÉÄRåû|

mÉUÏ qÉWûsÉ - `mÉËUrÉÉåÇ MüÉ bÉU' MüÉ AjÉï UZÉlÉå uÉÉsÉÉ mÉUÏ qÉWûsÉ, 

qÉlÉqÉÉåWûMü cÉzqÉÉ zÉÉWûÏ E±ÉlÉÉåÇ Måü FmÉU ÎxjÉiÉ LMü pÉurÉ 

LåÌiÉWûÉÍxÉMü xqÉÉUMü Wæû| ÄeÉoÉUuÉÉlÉ mÉWûÉÄQûÏ MüÐ LMü ÄRûsÉÉlÉ mÉU jÉÉåÄQûÏ 

SÕU AÉaÉå eÉÉlÉå mÉU mÉUÏ qÉWûsÉ (ÎeÉxÉå MÑÇüÌiÉsÉÉåÇ Måü lÉÉqÉ xÉå pÉÏ eÉÉlÉÉ 

eÉÉiÉÉ Wæû) MüÐ NûWû ÌuÉzÉÉsÉ NûiÉåÇ ÌSZÉÉD SåiÉÏ WæÇû| rÉWû mÉëÉcÉÏlÉ xqÉÉUMü 

qÉkrÉMüÉsÉÏlÉ xjÉÉmÉirÉ MüsÉÉ MüÐ mÉëÌiÉpÉÉ MüÉå mÉëSÍzÉïiÉ MüUiÉÉ Wæû| LMü 

ÌuÉzÉÉsÉ AÉæU xÉÑÇSU E±ÉlÉ CxÉ xÉÇUcÉlÉÉ MüÉå bÉåUå WÒûL Wæû|

šÔÍsÉmÉ aÉÉQïûlÉ - CxÉMåü oÉÉS WûqÉ AaÉsÉÏ eÉaÉWû šÔÍsÉmÉ aÉÉQïûlÉ MüÐ 

AÉæU oÉÄRåû| MüzqÉÏU MüÉ šÔÍsÉmÉ aÉÉQïûlÉ LÍzÉrÉÉ MüÉ xÉoÉxÉå oÉÄQûÉ 

šÔÍsÉmÉ aÉÉQïûlÉ Wæû AÉæU xÉÇpÉuÉiÉÈ rÉWû SÒÌlÉrÉÉ MüÉ SÕxÉUÉ xÉoÉxÉå oÉÄQûÉ 

šÔÍsÉmÉ aÉÉQïûlÉ pÉÏ oÉlÉ xÉMüiÉÉ Wæû| ´ÉÏlÉaÉU qÉåÇ ÎxjÉiÉ rÉWû šÔÍsÉmÉ 

aÉÉQïûlÉ, ÎeÉxÉå AÉqÉiÉÉæU mÉU ÍxÉUÉeÉ oÉÉaÉ Måü lÉÉqÉ xÉå eÉÉlÉÉ eÉÉiÉÉ Wæû, 

mÉëÍxÉ® QûsÉ fÉÏsÉ Måü ÌMülÉÉUå mÉU ÎxjÉiÉ Wæû| aÉÉQïûlÉ qÉåÇ TÔüsÉÉåÇ Måü UÇaÉÉåÇ 

MüÐ ÌuÉÌuÉkÉiÉÉ SåZÉiÉå WÏ oÉlÉiÉÏ Wæû AÉæU rÉWûÉð zÉÑÂAÉiÉÏ, qÉkrÉ AÉæU 

SåU xÉå ÎZÉsÉlÉå uÉÉsÉå šÔÍsÉmÉ MüÐ 60 xÉå AÍkÉMü ÌMüxqÉåÇ qÉÉæeÉÔS WæÇû| 

rÉWûÉð WûqÉlÉå TüÉåOûÉå sÉÏ AÉæU MæüqÉUå qÉåÇ rÉÉSåÇ xÉÑUÍ¤ÉiÉ MüU sÉÏ| 

sÉÉåMüsÉ oÉÉeÉÉU – AÇiÉ qÉåÇ WûqÉ ́ ÉÏlÉaÉU Måü sÉÉåMüsÉ oÉÉeÉÉU qÉåÇ bÉÔqÉå 

AÉæU uÉWûÉð xÉå xÉÔZÉå qÉåuÉå AÉæU MåüxÉU ÍsÉrÉÉ eÉÉåÌMü rÉWûÉð mÉëÍxÉ® Wæû| 

WûqÉlÉå rÉWûÉð ÌMü xÉÇxM×üÌiÉ AÉæU ZÉÉlÉ-mÉÉlÉ MüÉå AÉæU mÉÉxÉ xÉå SåZÉÉ|  

AaÉsÉå ÌSlÉ WûqÉ AmÉlÉÏ rÉÉSÉåÇ MüÉå xÉqÉåOû MüU AÉæU WûqÉåzÉÉ ÌSsÉ qÉåÇ 

´ÉÏlÉaÉU MüÉå UZÉ MüU bÉU AÉ aÉL| 

***** 
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Incident Overview
Pondicherry's Cyber Crime Police uncovered a large 
scale cyber fraud racket allegedly operated from 
inside an Engineering college. Inves�gators 
described the ins�tu�on as a “hotspot for 
cybercrime.” The network is linked to a ₹ 90 crore 
scam, involving students who sold bank accounts of 
friends and classmates to cybercriminals. These 
accounts were used to launder scam proceeds 
through India before conversion into crypto 
currency via networks in Dubai and China.

Chronological Narra�ve
 • Ini�al Trigger: Two Engineering students 
  approached police a�er their bank accounts 
  were suddenly frozen. They had shared 
  account details with a friend, who later 
  emerged as an accused.

 • Collec�on of Accounts: The accused gathered 
  details of over 20 bank accounts from students 
  and many other targeted members in public. 
  These accounts became “mule accounts” to 
  park scam proceeds.

 • Fund Movement: Inves�gators found that at 
  least ₹ 7 crore was withdrawn through these 
  mule accounts. These accounts were used to 
  launder scam proceeds amoun�ng of ₹ 80 
  crores through India before conversion into 
  crypto currency via networks in Dubai and 
  China. 

 • Interna�onal Linkages: A key accused 
  coordinated with cybercriminals in China, 

  conver�ng withdrawn funds into crypto 
  currency and transferring them via Telegram in 
  exchange for commissions.

 • Police Ac�on: Pondicherry Cyber Crime Police 
  arrested seven persons, including four 
  engineering graduates. Seizures included ₹ 5 
  lakh in cash, 171 cheque books, 75 ATM cards, 
  20 mobile phones, laptops, computers, several 
  passbooks, credit cards, and a car.

 • Breakthrough: Authori�es emphasized that 
  arrests targeted not just account holders but 
  those ac�vely  launder ing money for 
  cybercriminals, highligh�ng the organized and 
  interna�onal nature of the network.

Areas of Weakness Observed in Vic�ms / 
Par�cipants

 • Casual sharing of bank creden�als with 
  friends and peers.

 • Lack of awareness about legal and financial 
  consequences of allowing others to operate 
  personal accounts.

 • Underes�ma�on of risks associated with 
  mule accounts and money laundering.

 • Peer influence and trust  exploited by 
  fraudsters within the college environment.

Key Takeaways

 • C y b e r  f ra u d  n et wo r ks  ca n  i nfi l t rate 
  educa�onal ins�tu�ons, exploi�ng students '
  trust and lack of awareness.

 • Mule accounts are central to laundering 

Case Study

Digital Trust Breach: How an Engineering College Digital Trust Breach: How an Engineering College 
Turned into a Hub for Money LaunderingTurned into a Hub for Money Laundering

Digital Trust Breach: How an Engineering College 
Turned into a Hub for Money Laundering

Rahul Rajwal
Senior Manager

ZI Mumbai Unit, Pune
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  opera�ons; even passive involvement can lead 
  to serious legal consequences.

 • Interna�onal linkages (China, Dubai) show 
  how local fraud connects to global crypto 
  currency networks.

 • Law enforcement is increasingly targe�ng 
  enablers, not just account holders, marking a 
  shi� in inves�ga�ve focus.

Precau�ons for the Public

 • Never share bank account details, ATM cards, 
  or online banking creden�als with anyone, 
  including friends.

 • Do not allow others to operate your account 
  under any circumstances.

 • Be alert to peer requests for account details or 
  financial instruments; such requests may be 
  linked to organized fraud.

 • Report suspicious ac�vity immediately to 
  cybercrime police to prevent escala�on.

 • Educate students and young professionals 

  about the risks of mule accounts and the legal 
  liabili�es involved.
 

Teaching Note :
This case demonstrates how cyber fraud can thrive 
in environments where awareness is low and peer 
trust is high. It highlights the importance of:

 • Cyber hygiene educa�on in colleges and 
  universi�es.

 • Early detec�on and repor�ng to authori�es.

 • Understanding interna�onal dimensions of 
  cybercrime, especially crypto currency 
  laundering.

 • L e ga l  a c c o u nta b i l i t y :  Eve n  i n d i re c t 
  involvement (sharing accounts) can result in 
  arrest and prosecu�on.

Lesson for learners: 
Cybercrime preven�on is not only about protec�ng 
oneself from external fraudsters but also about 
resis�ng peer influence and maintaining strict 
control over personal financial creden�als.

*****

Case Study
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Digital Danger: 5 Red flags you can't ignore

 The “Rental” Request:  Someone asks to “borrow” by your bank account, debit card or 
 UPI credentials for a few days.

 Instant Commissions: You are offered a percentage of money just for receiving a 
 transfer and sending it to another account.

 The “Job” with no work: A job offer that only requires you to process payments through 
 your personal bank account.

 Credential Pressure: Any “friend” or “acquaintance” who asks for your OTP to fix a 
 transaction.

 Anonymous sources: Large sums of money entering your account from names or 
 companies you don't recognize.
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``ÌMüiÉlÉÏ ZÉÔoÉxÉÔUiÉ rÉå iÉxuÉÏU Wæû, qÉÉæxÉqÉ oÉåÍqÉxÉÉsÉ oÉå-lÉÄeÉÏU Wæû| 

rÉå MüzqÉÏU Wæû, rÉå MüzqÉÏU Wæû|''

 
oÉåÍqÉxÉÉsÉ ÌTüsqÉ MüÉ rÉWû aÉÉlÉÉ oÉÄQûÏ ZÉÔoÉxÉÔUiÉÏ xÉå MüzqÉÏU Måü 

AlÉÑmÉqÉ xÉÉæÇSrÉï MüÉ uÉhÉïlÉ MüUlÉå MüÐ MüÉåÍzÉzÉ MüUiÉÉ Wæû, sÉåÌMülÉ 

MüzqÉÏU MüÉ xÉÉæÇSrÉï CiÉlÉÉ A°ÒiÉ Wæû ÌMü MüÉåD pÉÏ zÉoS CxÉMåü 

xÉÉæÇSrÉï MüÉå oÉrÉÉlÉ lÉWûÏÇ MüU xÉMüiÉÉ Wæû| MÑüSUiÉ lÉå ÌSsÉ ZÉÉåsÉMüU 

MüzqÉÏU mÉU xÉÉæÇSrÉï sÉÑOûÉrÉÉ Wæû| MüzqÉÏU Måü mÉWûÉÄQû, uÉÉÌSrÉÉ, fÉÏsÉ 

xÉoÉ MÑüNû MÑüSUiÉ Måü AÉ¶ÉrÉï mÉÔhÉï xÉÉæÇSrÉï Måü ESÉWûUhÉ WæÇû| WqÉ 

ExÉMåü xÉÉæÇSrÉï MüÉå SåZÉ MüU oÉxÉ rÉå MüsmÉlÉÉ MüU xÉMüiÉå WæÇû zÉÉrÉS 

xuÉaÉï LåxÉÉ WûÏ xÉÑÇSU WûÉåiÉÉ WûÉåaÉÉ| eÉÉå LMü oÉÉU pÉÏ MüzqÉÏU bÉÔqÉ 

sÉåiÉÉ Wæû, ÌTüU eÉÏuÉlÉ qÉåÇ MüpÉÏ pÉÏ ExÉMåü xÉÉæÇSrÉï MüÉå pÉÔsÉÉ lÉWûÏ 

xÉMüiÉÉ| CxÉMåü AMüsmÉlÉÏrÉ xÉÉæÇSrÉï MüÉå SåZÉ MüU DµÉU MüÐ UcÉlÉÉ 

MüÐ qÉWûÉlÉiÉÉ MüÉ AlÉÑpÉuÉ WûÉåiÉÉ Wæû| 

eÉqqÉÔ LuÉÇ MüzqÉÏU LMü mÉuÉïiÉÏrÉ ¤Éå§É Wæû, eÉÉå pÉÉUiÉÏrÉ EmÉqÉWûÉ²ÏmÉ 

Måü E¨ÉUÏ pÉÉaÉ qÉåÇ ÎxjÉiÉ Wæû| eÉqqÉÔ MüzqÉÏU UÉerÉ ÌMü xÉÏqÉÉ cÉÏlÉ 

AÉæU mÉÉÌMüxiÉÉlÉ SåzÉÉåÇ xÉå eÉÑÄQûÏ WæÇû| eÉqqÉÔ MüzqÉÏU UÉerÉ MüÉ MÑüsÉ 

pÉÉæaÉÉåÍsÉMü ¤Éå§ÉTüsÉ 42241 uÉaÉï ÌMüsÉÉåqÉÏOûU Wæû| ÌWûqÉÉsÉrÉ MüÐ 

FðcÉÏ cÉÉåÌOûrÉÉåÇ AÉæU mÉÏU mÉÇeÉÉsÉ mÉuÉïiÉqÉÉsÉÉ xÉå ÍbÉUÉ AirÉÇiÉ WûÏ 

xÉÑÇSU UÉerÉ Wæû eÉqqÉÔ MüzqÉÏU| eÉsÉqÉÉaÉï Måü ÃmÉ qÉåÇ fÉåsÉqÉ lÉSÏ 

LMü qÉWûiuÉmÉÔhÉï pÉÔÍqÉMüÉ ÌlÉpÉÉiÉÏ Wæû| aÉëÏwqÉ MüÉsÉ qÉåÇ ´ÉÏlÉaÉU uÉ 

xÉÌSrÉÉåÇ qÉåÇ eÉqqÉÔ UÉerÉ MüÐ UÉeÉkÉÉlÉÏ WæÇû| 

eÉqqÉÔ MüzqÉÏU pÉÉæaÉÉåÍsÉMü ÃmÉ xÉå mÉÉðcÉ ¤Éå§ÉÉåÇ qÉåÇ oÉÉðOûÉ eÉÉ xÉMüiÉÉ 

Wæû| ÎeÉxÉMüÉ ÌuÉxiÉÉU SÍ¤ÉhÉ - mÉÍ¶ÉqÉ xÉå E¨ÉU-mÉÔuÉï MüÐ AÉåU Wæ 

ÎeÉxÉå  ÌlÉqlÉiÉÈ ÌuÉpÉ£ü ÌMürÉÉ eÉÉ xÉMüiÉÉ Wæû:

qÉæSÉlÉÏ AÉæU iÉsÉWûOûÏ (MüÉÇQûÏ oÉåsOû) : mÉÇeÉÉoÉ MüÐ xÉÏqÉÉ xÉå sÉaÉå 

xÉÇMüUå MüqÉ FðcÉÉD uÉÉsÉå ¤Éå§É eÉæxÉå-AZÉlÉÑU, xÉÉÇoÉÉ AÉÌS |

mÉÏU mÉÇeÉÉsÉ mÉuÉïiÉqÉÉsÉÉ : eÉqqÉÔ ¤Éå§É MüÉå MüzqÉÏU bÉÉOûÏ xÉå AsÉaÉ 

MüUlÉå uÉÉsÉÏ LMü ÌuÉzÉÉsÉ mÉuÉïiÉqÉÉsÉÉ|

MüzqÉÏU bÉÉOûÏ : MüzqÉÏU bÉÉOûÏ oÉWÒûiÉ EmÉeÉÉF, pÉÔ-pÉÉaÉ Wæû 

ÎeÉxÉMüÐ FÇcÉÉD 1850 qÉÏ Wæû|

aÉëåOû ÌWûqÉÉsÉrÉ ¤Éå§É È E¨ÉU mÉÔuÉï qÉåÇ ÎxjÉiÉ FÇcÉÉ, mÉuÉïiÉÏrÉ pÉÔ pÉÉaÉ Wæ|

sÉ¬ÉZÉ / ÌiÉooÉiÉÏ CsÉÉMüÉ : rÉWû LMü FÇcÉÉ zÉÑwMü mÉPûÉU WæÇû| 

ÍxÉÇkÉÑ, ÍcÉlÉÉoÉ uÉ fÉåsÉqÉ mÉëqÉÑZÉ lÉÌSrÉÉð Wæû iÉjÉÉ QûsÉ fÉÏsÉ AÉæU 

uÉÑsÉU fÉÏsÉ mÉëqÉÑZÉ Wæû| eÉqqÉÔ MüzqÉÏU MüÐ eÉsÉuÉÉrÉÑ ÌuÉÌuÉkÉiÉÉ mÉÔhÉï 

Wæû eÉWûÉð eÉqqÉÔ qÉåÇ aÉqÉÏïrÉÉåÇ qÉåÇ aÉqÉï, xÉÌSrÉÉåÇ qÉåÇ xÉSï iÉÉmÉqÉÉlÉ UWûiÉÉ 

Wæû, uÉWûÏ ´ÉÏlÉaÉU Måü FÆcÉå mÉWûÉÄQûÉå qÉåÇ pÉÏwÉhÉ oÉTüÏïsÉÏ xÉÌSïrÉÉÇ 

WûÉåiÉÏ Wæû| rÉWûÉÇ Måü uÉlÉÉåÇ qÉåÇ SåuÉSÉU, TüU AÉæU cÉÏÄQû Måü mÉåÄQû AÍkÉMü 

Wæû uÉ zÉÇMÑükÉÉUÏ uÉlÉÉåÇ MüÐ mÉëcÉÑUiÉÉ Wæû|

iÉÏjÉï xjÉsÉ : eÉqqÉÔ LuÉÇ MüzqÉÏU qÉåÇ oÉWÒûiÉ mÉëÍxÉ® iÉÏjÉï xjÉsÉ Wæû  

eÉÉå oÉWÒûiÉ kÉqÉÉåï Måü AÉxjÉÉ Måü MåÇüSì Wæû| DµÉU xÉpÉÏ kÉqÉï xÉÇmÉëSÉrÉ 

Måü MåÇüSì Måü ÃmÉ qÉåÇ CxÉ UÉerÉ qÉåÇ oÉxÉå Wæû| eÉæxÉå uÉæwhÉÉå SåuÉÏ qÉÇÌSU, 

AqÉUlÉÉjÉ aÉÑTüÉ, zÉÇMüUÉcÉÉrÉï qÉÇÌSU, WûeÉUiÉoÉsÉ qÉÎxeÉS, ZÉÏU 

pÉuÉÉlÉÏ xjÉÉlÉ AÉÌS|

uÉæwhÉÉå SåuÉÏ qÉÇÌSU : rÉWû qÉÇÌSU ÌWÇûSÒ kÉqÉï Måü xÉoÉxÉå mÉÌuÉ§É iÉÏjÉï 

xjÉsÉÉåÇ qÉåÇ xÉå LMü WæÇ eÉWûÉð ÌuÉµÉpÉU Måü sÉÉåaÉ mÉÔUÉ xÉÉsÉ SzÉïlÉ 

MüUlÉå AÉiÉå WæÇû| rÉWû qÉÇÌSU Ì§ÉMÑüOûÉ mÉWûÉÌÄQûrÉÉåÇ qÉåÇ ÎxjÉiÉ Wæû|  

AqÉUlÉÉjÉ aÉÑTüÉ : rÉWûÉð pÉaÉuÉÉlÉ ÍzÉuÉ MüÐ mÉÌuÉ§É aÉÑTüÉ Wæû, eÉWûÉÇ 

mÉëÉM×üÌiÉMü ÃmÉ xÉå ÌWûqÉ Måü ²ÉUÉ ÍzÉuÉÍsÉÇaÉ mÉëÌiÉuÉwÉï ÌlÉÍqÉïiÉ WûÉåiÉÉ 

Wæû|

WûeÉUiÉ oÉsÉ SUaÉÉWû : WûeÉUiÉ oÉsÉ SUaÉÉWû ́ ÉÏlÉaÉU qÉåÇ QûsÉ fÉÏsÉ 

Måü ÌMülÉÉUå ÎxjÉiÉ Wæû, rÉWû MüzqÉÏU Måü xÉoÉxÉå mÉÌuÉ§É qÉÑÎxsÉqÉ iÉÏjÉï 

xjÉsÉÉåÇ qÉåÇ xÉå Wæû|

qÉÇeÉÏiÉ MüÉæU 
aÉëÉWûMü xÉåuÉÉ xÉWûrÉÉåaÉÏ

cÉÇQûÏaÉÄRû xÉåYOûU 17xÉÏ zÉÉZÉÉ 

eÉqqÉÔ MüzqÉÏU qÉåUÏ MüsÉqÉ xÉåeÉqqÉÔ MüzqÉÏU qÉåUÏ MüsÉqÉ xÉåeÉqqÉÔ MüzqÉÏU qÉåUÏ MüsÉqÉ xÉåeÉqqÉÔ MüzqÉÏU qÉåUÏ MüsÉqÉ xÉåeÉqqÉÔ MüzqÉÏU qÉåUÏ MüsÉqÉ xÉå
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cÉUÉU-L zÉUÏTü : LMü mÉëÍxÉ® xÉÔTüÐ iÉÏjÉïxjÉsÉ Wæû eÉÉå xÉpÉÏ 

kÉqÉÉåïÇ Måü AÉxjÉÉ MüÉ MåÇüSì Wæû|

aÉÑÂ²ÉUÉ mÉijÉU xÉÉÌWûoÉ, aÉÑÂ²ÉUÉ MüsÉaÉÏkÉU xÉÉÌWûoÉ pÉÏ mÉëqÉÑZÉ 

mÉÌuÉ§É xjÉÉlÉ WæÇû| rÉWû UÉerÉ xÉpÉÏ kÉqÉÉåï MüÐ AÉxjÉÉ MüÉå xÉqÉÉL WÒûL 

WæÇû| kÉÉÍqÉïMü SØÌ¹ xÉå CxÉ UÉerÉ MüÐ qÉÌWûqÉÉ AsÉaÉ WûÏ Wæû eÉÉå CxÉ 

UÉerÉ MüÉå mÉÉuÉlÉ uÉÉiÉÉuÉUhÉ mÉëSÉlÉ MüUiÉÏ Wæû|

mÉrÉïOûlÉ xjÉsÉ : mÉrÉïOûlÉ Måü ÍsÉrÉå eÉqqÉÔ LuÉÇ MüzqÉÏU ÌuÉµÉpÉU qÉåÇ 

mÉëÍxÉ® Wæû| rÉWûÉð xÉqmÉÔhÉï ÌuÉµÉ xÉå xÉæsÉÉlÉÏ pÉëqÉhÉ MüUlÉå AÉiÉå WæÇû| 

´ÉÏlÉaÉU  eÉÉå  aÉëÏwqÉMüÉsÉ MüÐ UÉeÉkÉÉlÉÏ Wæû rÉWûÏÇ mÉU ÌuÉµÉ mÉëÍxÉ® 

QûsÉ fÉÏsÉ, qÉÑaÉsÉ aÉÉQïûlÉ, CÇÌSUÉ aÉÉÇkÉÏ šÔÍsÉmÉ aÉÉQïûlÉ uÉ 

WûÉExÉoÉÉåOû Wæû| 

aÉÑsÉqÉaÉï qÉåÇ SÒÌlÉrÉÉ MüÉ xÉoÉxÉå FÇcÉÉ aÉÉåsTüMüÉåOïû Wæû| aÉÑsÉqÉaÉï MüÉå 

TÔüsÉÉåÇ MüÉ qÉæSÉlÉ pÉÏ MüWûÉ eÉÉiÉÉ Wæû|

xÉÉålÉqÉaÉï qÉåÇ oÉTïü xÉå ÄRûMåü mÉWûÉÄQûÉåÇ MüÉ xÉÉæÇSrÉï SåZÉlÉå MüÉå ÍqÉsÉiÉÉ 

WæÇû| rÉWû xjÉÉlÉ asÉåÍzÉrÉU AÉæU OíåûÌMÇüaÉ Måü ÍsÉrÉå ÌuÉZrÉÉiÉ Wæû|

mÉWûsÉaÉÉqÉ AmÉlÉÏ qÉlÉÉåUqÉ WûËUrÉÉsÉÏ Måü ÍsÉrÉå eÉÉlÉÉ eÉÉiÉÉ Wæû|  

mÉOûlÉÏOûÊmÉ, rÉÑxÉqÉÉaÉï AÉæU uÉÑsÉU fÉÏsÉ mÉëÍxÉ® mÉrÉïOûlÉ xjÉsÉ Wæû|

MüzqÉÏU MüÉå bÉÔqÉlÉå Måü oÉÉS WûÏ xÉqÉfÉÉ eÉÉ xÉMüiÉÉ Wæû ÌMü CxÉå  

``kÉUiÉÏ mÉU xuÉaÉï'' YrÉÉåÇ MüWûÉ aÉrÉÉ Wæû|

ZÉåiÉÏ : eÉqqÉÔ MüzqÉÏU qÉåÇ M×üÌwÉ AÉeÉÏÌuÉMüÉ MüÉ AÉkÉÉU Wæû AÉæU 

AÍkÉMüiÉU AÉoÉÉSÏ CxÉÏ qÉåÇ MüÉrÉïUiÉ Wæû| rÉWûÉð mÉU ÌuÉzÉåwÉiÉÈ xÉåoÉ  

MüÉ EimÉÉSlÉ ÌMürÉÉ eÉÉiÉÉ WæÇû uÉ ÌuÉµÉ pÉU qÉåÇ ÌlÉrÉÉïiÉ ÌMürÉÉ eÉÉiÉÉ Wæû|  

rÉWûÉð oÉÉSÉqÉÉ cÉåUÏ, lÉÉvÉmÉÉiÉÏ, AZÉUÉåOû pÉÏ EaÉÉrÉå eÉÉiÉå WæÇû| pÉÉUiÉ 

Måü xÉåoÉ EimÉÉSlÉ qÉåÇ 70% pÉÉaÉÏSÉUÏ rÉWûÏ xÉå Wæû| MüzqÉÏUÏ MåüxÉU 

MüÉå xÉqmÉÔhÉï eÉaÉiÉ qÉåÇ ZrÉÉiÉÏ mÉëÉmiÉ Wæû| mÉqmÉÉåU qÉåÇ qÉxÉÉsÉÉåÇ uÉ MåüxÉU 

MüÉ EimÉÉSlÉ ÌMürÉÉ eÉÉiÉÉ WæÇû| eÉqqÉÔ Måü UÉeÉqÉÉ pÉÏ MüÉTüÐ sÉÉåMüÌmÉërÉ 

Wæû| rÉWðÉ qÉ‚üÉ, aÉåÇWÕðû uÉ eÉÉæ MüÐ ZÉåiÉÏ pÉÏ MüÐ eÉÉiÉÏ Wæ iÉjÉÉ UåzÉqÉ 

EimÉÉSlÉ uÉ lÉÉuÉÉåÇ mÉU sÉaÉÉ oÉÉeÉÉU AÉMïüwÉhÉ MüÉ MåÇüSì Wæû|

irÉÉåWûÉU LuÉÇ uÉÉÌwÉïMü EixÉuÉ : eÉqqÉÔ LuÉÇ MüzqÉÏU qÉåÇ xÉpÉÏ irÉÉåWûÉU 

kÉÔqÉkÉÉqÉ xÉå qÉlÉÉrÉå eÉÉiÉå WæÇû| oÉæxÉÉZÉÏ, ÍzÉuÉUÉ§ÉÏ uÉ sÉÉåWûÄQûÏ MüÐ 

kÉÔqÉ AsÉaÉ WÏ xjÉÉlÉ UZÉiÉÏ Wæû| mÉëÌiÉuÉwÉï šÔÍsÉmÉ qÉWûÉåixÉuÉ MüÉ 

AÉrÉÉåeÉlÉ CÇÌSUÉ aÉÉÇkÉÏ qÉåqÉÉåËUrÉsÉ šÔÍsÉmÉ aÉÉQïûlÉ qÉåÇ ÌMürÉÉ eÉÉiÉÉ 

Wæû| ÍzÉMüÉUÉ qÉWûÉåixÉuÉ MüÉ AÉrÉÉåeÉlÉ ´ÉÏlÉaÉU MüÐ QûsÉ fÉÏsÉ qÉåÇ  

WûÉåiÉÉ WæÇû ÎeÉxÉMüÉ mÉrÉïOûlÉ MüÐ SØÌ¹ xÉå qÉWûiuÉmÉÔhÉï xjÉÉlÉ Wæû|

 

MüzqÉÏU Måü sÉÉåMü lÉ×irÉ SÒqÉWûÉsÉ UÉæTü, oÉÉcÉÉ lÉaÉqÉÉ, WûÉÌTüÄeÉÉ, 

mÉëqÉÑZÉ Wæû| UÉæTü qÉÌWûsÉÉAÉåÇ ²ÉUÉ ÌMürÉÉ eÉÉlÉå uÉÉsÉÉ mÉÉUÇmÉËUMü lÉ×irÉ 

Wæû| WûÉÌTüeÉÉ lÉ×irÉ mÉëÉrÉ: xÉÇiÉÔU MüÐ kÉÑlÉ mÉU ÌMürÉÉ eÉÉiÉÉ Wæû| MÑüQû 

lÉ×irÉ MüÉ eÉÑÄQûÉuÉ pÉÌ£ü xÉå Wæû|

mÉËUkÉÉlÉ : MüzqÉÏU qÉåÇ uÉÉiÉÉuÉUhÉ Måü AlÉÑxÉÉU mÉëÉrÉÈ oÉTïü qÉåÇ aÉqÉï 

MümÉÄQåû mÉWûlÉå eÉÉiÉå Wæû| TåüUlÉ LMü mÉëÍxÉ® mÉWûlÉÉuÉÉ Wæû ÎeÉxÉå 

qÉÌWûsÉÉLåÇ uÉ mÉÑÃwÉ SÉålÉÉåÇ mÉWûlÉiÉå Wæû| rÉWû LMü ÄRûÏsÉÉ uÉ bÉÑOûlÉÉåÇ iÉMü 

sÉÇoÉÉ MÑüiÉÉï WûÉåiÉÉ Wæû,eÉÉå xÉSÏï xÉå oÉcÉÉiÉÉ Wæû| TåüUlÉ mÉU ÌiÉssÉÉ rÉÉ  

AÉUÏ MüÐ MüÄRûÉD ÌMü eÉÉiÉÏ Wæû| mÉÑÂwÉ TåüUlÉ Måü xÉÉjÉ mÉÉrÉeÉÉqÉÉ rÉÉ 

cÉÔÄQûÏSÉU mÉWûlÉiÉå Wæû| ÍxÉU mÉU mÉaÉÄQûÏ rÉÉ MüzqÉÏUÏ OûÉåmÉÏ mÉWûlÉiÉå Wæû| 

qÉÌWûsÉÉLÇ xÉsÉuÉÉU xÉÔOû, TåüUlÉ xÉsÉuÉÉU, cÉÔÌÄQûSÉU MüÉ mÉërÉÉåaÉ 

MüUiÉÏ Wæû| MüzqÉÏUÏ MüÄRûÉD xÉÇmÉÔhÉï ÌuÉµÉ qÉåÇ AmÉlÉÏ mÉWûcÉÉlÉ UZÉiÉÏ 

13´ÉårÉxÉ  -   TüUuÉUÏ 2026 - qÉÉcÉï 2026 | 305 Shreyas   February 2026 - March 2026 I 305 -

AÉsÉåZÉ

Internal



Wæû| MüzqÉÏU MüÐ WûxiÉMüsÉÉ MüÉ sÉÉåWûÉ SÒÌlÉrÉÉð qÉÉlÉiÉÏ Wæû| rÉWûÉÇ Måü 

MüÉUÏaÉUÉåÇ MüÐ MüÄRûÉD MüÉ MüÉrÉï SåZÉiÉå WûÏ oÉlÉiÉÉ Wæû| mÉzÉqÉÏlÉÉ zÉÊsÉ 

Måü qÉÑUÏS iÉÉå SÒÌlÉrÉÉ pÉU qÉåÇ Wæû| rÉWû zÉÉsÉ qÉÑsÉÉrÉqÉ uÉ aÉUqÉÉWûOû Måü 

ÍsÉrÉå eÉÉlÉÏ eÉÉiÉÏ Wæû|

ZÉÉlÉmÉÉlÉ : eÉqqÉÔ Måü ZÉÉlÉ-mÉÉlÉ qÉåÇ SÉsÉÉåÇ MüÉ xjÉÉlÉ mÉëqÉÑZÉ Wæû| 

cÉÉuÉsÉ pÉÏ MüÉTüÐ EmÉrÉÉåaÉ qÉåÇ sÉÉrÉÉ eÉÉiÉÉ Wæû| SqÉ AÉsÉÔ MüÉ 

MüzqÉÏUÏ ZÉÉlÉå qÉåÇ qÉWûiuÉmÉÔhÉï xjÉÉlÉ Wæû| eÉqqÉÔ LuÉÇ MüzqÉÏU qÉåÇ 

zÉÉMüÉWûÉUÏ uÉ qÉÉÇxÉÉWûÉUÏ SÉålÉÉåÇ mÉëMüÉU Måü urÉÇeÉlÉÉåÇ MüÉå ZÉÉxÉÉ 

mÉxÉÇS ÌMürÉÉ eÉÉiÉÉ WæÇû| MüWûuÉÉ, lÉÔlÉ cÉÉrÉ sÉÉåMüÌmÉërÉ mÉårÉ Wæû| xÉÉæÇTü, 

WûÏÇaÉ uÉ MüzqÉÏUÏ ÍqÉcÉï MüÉ MüzqÉÏUÏ ZÉÉlÉå qÉåÇ MüÉTüÐ mÉërÉÉåaÉ WûÉåiÉÉ 

Wæû|

rÉWû LMü xÉÑÇSU UÉerÉ WæÇû ÌMÇüiÉÑ oÉÉWûUÏ AÉ¢üqÉhÉÉåÇ xÉå ÍcÉÇÌiÉiÉ pÉÏ 

UWiÉÉ WæÇ, oÉÉWûUÏ iÉÉMüiÉå CxÉå lÉÑMüxÉÉlÉ mÉWÒÇûcÉÉ MüU pÉrÉpÉÏiÉ MüUiÉÏ 

WæÇû mÉU rÉWû UÉerÉ LMü rÉÉå®É MüÐ iÉUWû oÉWûÉSÒUÏ xÉå xÉoÉ MüÉ xÉÉqÉlÉÉ 

MüUiÉÉ WæÇû| eÉÏuÉlÉ qÉåÇ LMü oÉÉU SåzÉ Måü xÉoÉxÉå xÉÑÇSU UÉerÉÉåÇ qÉåÇ xÉå 

LMü, kÉUiÉÏ mÉU xuÉaÉï MüWåû eÉÉlÉå uÉÉsÉå xjÉÉlÉ MüÉ pÉëqÉhÉ AuÉzrÉ 

MüUåå| 
*****  
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 “If you get 1% better each day for one year, 
you'll end up thirty-seven times better by the time 

you're done. Being 'average' is just the starting line; 
being 'consistent' is the finish line.”

                                                         - James Clear
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Supriya was at the branch premises half an hour 
early as it was her first day at work. She stood li�le 
away from the main door with mixed emo�ons.  
She was nervous and anxious. She was also sad. 
She stood there reflec�ng on the sudden events 
that happened in her life which pushed her to be 
standing there today, wai�ng for the door to open 
and allow her to venture into a totally new world! 
She was trying very hard to control the tears and 
to keep up a bold, self-confident look on her face 
when the door opened.

She waited for few minutes before entering the 
branch. It was already crowded with customers. 
She did not know where to go or whom to meet!
 
She looked around and walked to the cabin 
marked 'MANAGER' and said, “Excuse me, Sir”

The manager looked up and said, “Yes?”

She introduced herself and handed over the 
appointment le�er. He glanced at that and said 
with a smile, “Please sit down”

She sat down. He turned back to the computer 
and started working. She sat quietly. She started 
observing the ac�vi�es of the branch. She was 
really ge�ng nervous when Manager got up and 
said, “Come with me” 

She followed him. He entered a cabin marked 
“CHIEF MANAGER”. A�er 2 minutes, he came out 
and called her to come in.

Inside, the Chief Manager welcomed her with a 
broad smile. “Welcome Madam Supriya! Good! At 
last they posted someone here… please sit down” 

The Manager went out. Chief Manager briefly 
enquired about her educa�onal and family 
background. Then he gave a brief introduc�on 
about the branch Ranking of the branch, its 
business, deposits, advances etc for nearly 30 
minutes. Most of the things she could not 
understand at all!

Then suddenly he got up and said, “Come, let's get 
into the real field” and laughing loudly he led her 
out of the cabin.

He took her to one of the computers where no one 
was si�ng.

“See, this is our passbook prin�ng machine. This is 
the easiest job. You start from here… right now 
everyone is too busy. A�er 4 P.M, let's have a 
mee�ng. Then you will get familiar with the en�re 
staff” saying this he laughed loudly and told the 
Manager to help her with log in.

Manager replied, “Sir, it may take some more �me 
for her to start. But �ll then Shankar can help her”

Nodding, Chief Manager went away.

Customers, no�cing someone si�ng at pass book 
counter, came to update their pass books.

Short Story
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She did not know what to do! She looked around 
for some help from anyone. But everyone was too 
busy! The person named Shankar seemed to be 
very, very busy. He was moving all around the 
branch except near pass book counter.

She looked at the lady si�ng next to her. She was 
totally engrossed in her own work. She had 5-6 
customers in front of her. 

The customer in front of her, started yelling at her 
in local language.

She felt very humiliated. She said, “Sir, today only I 
joined work. I am totally new to this”

“Oho! So…, what should I do? Should I wait �ll you 
learn the job? Call that regular person. Let him sit 
here”

Before she opened her mouth, the lady si�ng 
beside her said, “Sir, give your pass book here. 
Once Shankar comes, I will get it updated. You can 
collect it tomorrow” 

He grumbled something, “No need! I will come 
later” saying this, he walked away.

The customer  next to him said, 

“Oh! You joined today only? What's your name?”

Supriya, who was dazed by the behavior of the 
previous customer, found him very understanding 
and answered his ques�on. He con�nued to 
enquire about her. She started feeling uneasy 
about his ques�ons. She looked at the lady next to 
her. She also looked at her and said, “Come here, I 
will show this job. This also you should learn”

Feeling relieved, Supriya got up and went to that 
lady staff. 

“I am Poonam. This is 'Deposit' sec�on. See…” she 
explained li�le bit and lowering her voice said, 
“don't allow customers to be over friendly. Be on 
your guard”

Supriya stood there �ll that customer moved 
away.

Shankar came there with 2-3 passbooks in hand 
and an authorita�ve-looking customer at his back. 
He asked Supriya to move. She felt a sense of 
relief.

Shankar printed those pass books and got up to 
go.

Supriya said, “there are many more to be printed” 
in a hesita�ng voice.

He, con�nuing his talk with that customer, turned 
and said, “you carry on with others” and walked 
away. She felt very helpless and felt like crying.

Somehow she controlled her tears and told the 
customers she doesn't know how to print. Some 
rebuked her, some simply walked out and some 
stood there wai�ng.

Later, with the help of the Manager, she managed 
to print 2 passbooks successfully. The third book 
got stuck! The manager told Shankar to fix it. He 
bluntly replied, “I have to go for Xerox. CM has 
told me. I will come later!”

At 2 O' clock, Poonam took her to a small table at 
the back of the counters where two more ladies 
joined them for lunch. During lunch, they talked to 
her with a friendly tone and enquired about her.  
She felt li�le be�er. They assured her that in a 
couple of days, she will get accustomed to branch 
atmosphere and will be able to work with ease.
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Post-lunch, Shankar sat at the pass book printer 
and she keenly observed his work. 

As promised, at 4.30, Chief Manager called 
everyone into his chamber. Over coffee and 
biscuits, he formally welcomed and introduced 
Supriya.  Everyone was very cordial. She started 
feeling be�er.

In the evening it took her 45 minutes to reach 
home. She was totally exhausted. Her father was 
wai�ng at the main door. He smiled and said he 
would make coffee for her. She was very �red even 
to stop him though she knew it would be difficult 
for him to prepare coffee with his single hand. 

Within few minutes she heard a glass fall in the 
kitchen. She rushed to kitchen to see her father 
trying to wipe out the spilled coffee with his good 
hand. Looking at her he grinned apologe�cally. 
Forge�ng her fa�gue, she cleaned up the kitchen 
and made fresh coffee for both of them. While 
making coffee she looked around to see what is 
le� of the morning food. There was nothing 
except empty vessels in the sink! Now she has to 
make something for the dinner. While drinking 
coffee, she thought of her mother. How at all did 
she manage everything so well!!

Her younger brother, who had gone for tui�ons, 
came and said, “Sup! I am very hungry. Give me 
something to eat”

“I have to prepare something, please wait �ll then. 
I will cook quickly”

He was very angry. “What!? You haven't yet 
cooked? What were you doing? Don't you know I 
feel very hungry a�er cycling so far to the tui�on?”

“Don't talk like that. I also came just now. You drink 
milk now. I will cook quickly”

“What?! You came now only? Why? Your office 
gets over at 5. What were you doing? Ma used to 
come so quickly. Where were you hanging 
around? I don't want milk. I want to eat 
something”

She said in a soothing voice, “Don't be angry. Ok, 
let's order food from outside. It will come faster 
than my cooking”

He burst out, “I don't want to eat outside food. I 
want something cooked at home” he stormed out.
She simply couldn't control herself. She burst out 
crying. Sobbing bi�erly, she sat opposite her 
mother's photo and said, “Ma! You took the easy 
way out and le� me to learn the bi�er lessons of 
life in the hardest way!”

Tears pouring down her cheeks, she recalled how 
she used to treat her mother. Always demanding, 
never understanding or sympathizing or 
compromising!!! Now her brother is trea�ng her 
in exactly the same way! 

When her mother used to tell her that she was 
�red, she used to mock at her. She used to mock 
how can a clerical job from 10 to 5 in an air-
condi�oned office be �ring?! But just one day in 
the same office, she realized how hard it is to work 
in the branch! 

At home also, Ma used to do everything by herself. 
Supriya never bothered to help her a bit also. She 
used to tell that with a maid and all modern 
gadgets, it's definitely not at all difficult to take 
care of the house! But in these 8 months, she 
realized what the reality is!

On the whole, as long as her mother was there, 
she used to be very stubborn and demanding. Her 
stubbornness only led to this pathe�c situa�on of 
her life and home. Had she listened to her parents 

17´ÉårÉxÉ  -   TüUuÉUÏ 2026 - qÉÉcÉï 2026 | 305 Shreyas   February 2026 - March 2026 I 305 -

Short Story

Internal



on that ill-fated day, life might not have taken this 
turn! 

Fresh tears welled up in her eyes!

She could recall the events of that tragic event as 
if, it happened just yesterday!  She, with her 
parents, was going to someplace on the outskirts 
of the city on the highway. Though her parents 
disapproved, she insisted on driving. She made 
fun of her father's slow driving. She boasted that 
she was a be�er driver than her father. 

She was driving quite fast ignoring the parents 
request to go slow. Her mother was si�ng next to 
her at the front and her father was si�ng behind 
her mother in the back seat. On the highway, 
holding the steering wheel in right hand she was 
trying to play some music with her le� hand. She 
never saw the truck approaching from the le� on 
the cross road. Truck was also in full speed. It just 
rammed into the car from the le� side killing her 
mother instantly and injuring her father cri�cally. 
Though he survived, his le� hand was paralyzed. 
Miraculously she sustained with injuries.

From that day, life was never the same as before!

Sobbing more bi�erly she looked up at her 
mother's photo and said, “Ma! Even if you forgive 
me, I won't be able to forgive myself. I was always 
rude to you. Finally I only killed you. Now I 
understand how much you must have been 
struggling! Now this is the punishment for me. I 
will accept it. But give me strength to endure this. 
I will work very hard and will come up in life.“

She was crying bi�erly when she felt a hand rest 
on her shoulder. She turned around to see her 
father, brother and uncle, her mother's brother, 

standing there. Her father pa�ed her shoulder 
and said in his barely audible voice, “we are all 
with you Supriya. Maybe I won't be able to help as 
I used to when I was ok. But definitely I will 
improve myself and do all household chores. I will 
support you. Don't cry”

Her brother said, “Sup! I will be more coopera�ve. 
I won't be demanding. I will concentrate only on 
my studies and will get a job to help us all. Don't 
cry.”

Her uncle who stood by this family during these 
eight months, who helped Supriya get this job, 
said, “Don't think you are alone. We are all with 
you. Just work hard and honestly and do jus�ce to 
your mother's dreams. Your mother and I got jobs 
in different banks almost at the same �me. I took 
promo�ons and became an Execu�ve. Her only 
aim was to bring up her children in the right way 
and see that they become successful. But God had 
different plans and she had to leave before she 
could see her children prosper. You both work 
hard and come up and fulfill her wish.

“Now, don't bother about cooking. Your aunt has 
sent dinner for all of us. Get up Supriya, cheer up! 
Wash your face. Let's have dinner together. Don't 
cry anymore”

Supriya got up slowly, looked at her mother's 
photo in which she was smiling ever so sweetly at 
her, wiped away the tears and said, “Yes Uncle. 
Now I understand whatever cadre of work, it is 
not easy! Honest hard work alone pays off. Ma 
had earned such good name in bank only through 
her hard work. I too will be like her and smiled for 
the first �me since morning.

*****
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qÉåUå oÉæÇMü ÍqÉ§É eÉÉå qÉåOíûÉå qÉåÇ qÉåUÏ rÉÉ§ÉÉ Måü SÉæUÉlÉ SÉå uÉwÉÉåïÇ iÉMü 

xÉÉjÉÏ UWåû WæÇû rÉWû ElÉMüÐ AÉiqÉMüjÉÉ Wæû ÎeÉxÉMüÉ qÉæÇ rÉWûÉÇ LMü 

WûÉxrÉ sÉåZÉ Måü ÂmÉ qÉåÇ uÉhÉïlÉ MüU UWûÉ WÕÇû | 

mÉÉåÎxOÇûaÉ MüÉ AÉSåzÉ WûÉjÉ qÉåÇ AÉiÉå WûÏ qÉlÉ qÉåÇ LMü AeÉÏoÉ-xÉÏ 

ZÉÑzÉÏ jÉÏ| AÉÎZÉU xÉUMüÉUÏ lÉÉæMüUÏ eÉÉå ÍqÉsÉÏ jÉÏ! sÉåÌMülÉ 

ZÉÑzÉÏ MüÉ rÉWû oÉÑsÉoÉÑsÉÉ iÉoÉ TÑüxxÉ WûÉå aÉrÉÉ eÉoÉ lÉÏcÉå ÍsÉZÉÉ 

mÉÄRûÉ – “xjÉÉlÉ –  aÉëÉqÉ mÉÇcÉÉrÉiÉ oÉåsÉZÉÉUÏ, ÎeÉsÉÉ AUåU, 

zÉÉZÉÉ xÉÇZrÉÉ 0426|

mÉWûsÉÏ oÉÉU eÉÉlÉÉ ÌMü oÉæÇMü MüÐ zÉÉZÉÉLÆ ÍxÉTïü zÉWûUÉåÇ rÉÉ MüxoÉÉåÇ 

qÉåÇ WûÏ lÉWûÏÇ, oÉÎsMü ElÉ CsÉÉMüÉåÇ qÉåÇ pÉÏ WûÉåiÉÏ WæÇû eÉWûÉð qÉÉåoÉÉCsÉ 

lÉåOûuÉMïü MüÉ ÍxÉalÉsÉ mÉMüÄQûlÉå Måü ÍsÉL mÉåÄQû mÉU cÉÄRûlÉÉ mÉÄQûiÉÉ 

Wæû|

xÉÑoÉWû-xÉÑoÉWû oÉxÉ xÉå EiÉUÉ iÉÉå aÉÉÇuÉ MüÉ lÉeÉÉUÉ SåZÉMüU qÉlÉ 

LMü mÉsÉ MüÉå ÌPûPûMü aÉrÉÉ| cÉÉUÉåÇ iÉUTü ZÉåiÉ, oÉÏcÉ qÉåÇ mÉaÉQÇûQûÏ 

AÉæU AÉaÉå LMü mÉÑUÉlÉÉ-xÉÉ qÉMüÉlÉ – uÉWûÏ jÉÉ qÉåUÉ lÉrÉÉ 

MüÉrÉïxjÉsÉ, ̀ `pÉÉUiÉÏrÉ aÉëÉqÉÏhÉ oÉæÇMü, oÉåsÉZÉÉUÏ zÉÉZÉÉ|'

zÉÉZÉÉ Måü oÉÉWûU oÉÉåQïû sÉOûMüÉ jÉÉ – ÎeÉxÉ mÉU ̀ `aÉëÉqÉÏhÉ ÌuÉMüÉxÉ 

WûqÉÉUÉ krÉårÉ'' ÍsÉZÉÉ jÉÉ, sÉåÌMülÉ lÉÏcÉå xÉå AÉkÉÉ ÌWûxxÉÉ aÉÉrÉoÉ 

jÉÉ YrÉÉåÇÌMü SÏqÉMü lÉå ExÉå pÉÏ ÌuÉMüÉxÉ xÉå mÉWûsÉå WûÏ ÌlÉaÉsÉ 

ÍsÉrÉÉ jÉÉ|

AÇSU bÉÑxÉiÉå WûÏ qÉÑfÉå sÉaÉÉ eÉæxÉå qÉæÇ oÉæÇMü qÉåÇ lÉWûÏÇ, ÌMüxÉÏ mÉÑUÉlÉÏ 

WûuÉåsÉÏ qÉåÇ AÉ aÉrÉÉ WÕðû| NûiÉ mÉU eÉÉsÉå, mÉÇZÉÉ LåxÉÏ AÉuÉÉeÉ MüU 

UWûÉ jÉÉ eÉæxÉå WûU bÉÑqÉÉuÉ mÉU AÇÌiÉqÉ xÉÉÇxÉ sÉå UWûÉ WûÉå| MæüzÉ 

MüÉEÇOûU Måü mÉÉxÉ qÉcNûUÉåÇ MüÉ LMü NûÉåOûÉ xÉÉ UÉerÉ jÉÉ – ÎeÉlÉMåü 

UÉeÉÉ xÉÉWûoÉ zÉÉrÉS qÉÑfÉå SåZÉMüU oÉÉåsÉå WûÉåÇaÉå,

``AUå SåZÉÉå, lÉrÉÉ U£ü xÉëÉåiÉ AÉrÉÉ Wæû!''

zÉÉqÉ MüÉå zÉÉZÉÉ xÉå sÉÉæOûMüU AÉuÉÉxÉ mÉU mÉWÒðûcÉÉ| xÉUMüÉUÏ 

AÉuÉÉxÉ MüWûlÉå pÉU MüÉå jÉÉ, AxÉsÉ qÉåÇ uÉWû LMü mÉÑUÉlÉÏ xÉUÉrÉ 

eÉæxÉÉ bÉU jÉÉ ÎeÉxÉqÉåÇ SUuÉÉÄeÉå MüÐ cÉÉæZÉOû xÉå erÉÉSÉ 

qÉcNûUSÉlÉÏ qÉåÇ NåûS jÉå|

xÉÉåcÉÉ – MüÉåD oÉÉiÉ lÉWûÏÇ, jÉMüÉlÉ CiÉlÉÏ Wæû ÌMü lÉÏÇS iÉÉå uÉæxÉå WûÏ 

AÉ eÉÉLaÉÏ|

sÉåÌMülÉ rÉWû xÉÉåcÉlÉÉ aÉsÉiÉÏ jÉÏ| eÉæxÉå WûÏ sÉÉCOû oÉÇS MüÐ, 

qÉcNûUÉåÇ MüÐ xÉpÉÉ mÉëÉUÇpÉ WûÉå aÉD – MüÉåD MüÉlÉ qÉåÇ aÉÑlÉaÉÑlÉÉiÉÉ, 

MüÉåD aÉÉsÉ mÉU EiÉUMüU oÉÉCÌOÇûaÉ LYxÉUxÉÉCeÉ MüUiÉÉ|

qÉæÇlÉå LMü fÉOûMåü qÉåÇ cÉÉSU ÍxÉU mÉU ZÉÏÇcÉ sÉÏ, mÉU qÉcNûU ÌMüxÉÏ 

aÉÑmiÉcÉU MüÐ iÉUWû AÇSU bÉÑxÉ aÉL|

jÉÉåÄQûÏ SåU oÉÉS sÉaÉÉ eÉæxÉå MüÉåD ÍxÉqTülÉÏ BMåïüxOíûÉ  cÉsÉ 

UWûÉ WûÉå – LMü MüÉlÉ qÉåÇ pêUçUíéUçUçUíïéUçUçUíïéUçUçUíïéUçUçUíïéUçUçUíïéU AÉæU SÕxÉUå 

qÉåÇ *pÉÔðÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅÅ

*****

lÉÏÇS, qÉcNûU AÉæU qÉæÇ - lÉÏÇS, qÉcNûU AÉæU qÉæÇ - 

LMü oÉæÇMüMüqÉÏï MüÐ AÉiqÉMüjÉÉLMü oÉæÇMüMüqÉÏï MüÐ AÉiqÉMüjÉÉ

lÉÏÇS, qÉcNûU AÉæU qÉæÇ - 

LMü oÉæÇMüMüqÉÏï MüÐ AÉiqÉMüjÉÉ

lÉÏÇS, qÉcNûU AÉæU qÉæÇ - 

LMü oÉæÇMüMüqÉÏï MüÐ AÉiqÉMüjÉÉ

WûÉxrÉ sÉåZÉ

UÉbÉuÉåÇSì MÑüqÉÉU ÌiÉuÉÉUÏ 
uÉËU¸ mÉëoÉÇkÉMü

¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, MåÇüSìÏrÉ oÉåÇaÉsÉÔÂ 
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Poem

Wandering Wings Over ParadiseWandering Wings Over ParadiseWandering Wings Over Paradise

I was born for a sky without boundaries…
Strong enough to cross distances with just the caress 

of the wind, 
with white clouds as my companions…

A wanderer of the heavens…
In simple words, a Bird.

Today, I am flying far away. 
Mother has given her permission—
“You were born to fly high… go on!”
Though we may not show it outside, 

we understand the language of humans too.
I am heading toward a poem blossomed 

in the heart of the earth…
A place humans call KASHMIR.

All I know is what mother told me.

As I rose higher, the wind embraced me 
like a mother's touch.

The two of us in the sky, 
with the beat of my wings,

composed our usual secret music.
Racing across the plains, 

I soared higher and higher!
Traveling with the wind, I saw them—

The majes�c Himalayan ranges, 
standing like giant gatekeepers

entrusted with guarding paradise.
Snow-clad peaks holding hands with the clouds…

Mountains, and from somewhere atop them,
rivers born like children flowing down…

cu�ng through endless waves of green…
welcomed me.

I flew over Dal Lake.
Shikaras floated like dreams upon the blue water.

I felt the chill against my wings,
but I had not come to stop – 

I had come to wander through the colours of 
breathtaking sights.
I went to Pahalgam.

The Lidder River flowed, �nkling like silver anklets.
All around, humans rejoicing in happiness…

I thought to myself, how joyful humans can be.

Suddenly, a wind of unrest swept through Pahalgam.
Some humans, holding machine guns, began firing.

They were shou�ng something.
I flew lower.

The a�ackers were asking about religion.
From above, they all look the same – humans.

When bullets fell from guns,
the colour of the blood that spilled was the same - red.

Yet they find differences,
to kill one another…

Ah… how tragic!

Cries echoed everywhere.
The a�ackers disappeared among the pine trees.

Among those a�acked, most were men;
women sat beside them, weeping…
“There is no ideology more sacred 

than a mother's tear,”
I remembered what mother once said.

I had come here with a heart full of wonder.
I return with a heart sha�ered and heavy.

May humans realize
that there is no separa�on among them…

I pray for peace.

I beat my wings faster.
That rhythm joined with the wind to compose music 

once again…
Into the golden rays of the se�ng sun,

I dissolved.

Sujith P. T. 
Officer

RO, Ko�ayam
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Sidhant Mohapatra
Manager (Advances Sec�on)
Bhimavaram Regional Office
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Mr. S joined an old rural branch in May 2022, when 
all key performance parameters were nega�ve as of 
March. Compounding the challenge, the Branch 
Manager, officers, and clerical staff had all been 
transferred simultaneously, leaving a completely 
new team responsible for a branch serving nearly 
20,000 ac�ve customers—many with genera�onal 
rela�onships with the bank.

The situa�on felt overwhelming at first.

The branch infrastructure was outdated, there was 
no air condi�oning, summers were harsh for 
customers, queues were long, and grievances were 
accumula�ng. Customers were slowly dri�ing 
away—not because they wanted to, but because 
they felt unheard.

Recognizing that rou�ne opera�ons alone would 
not bring change, regular staff mee�ngs were 
ini�ated. Every team member was encouraged to 
speak freely and share ideas from personal 
experience. Interes�ngly, some of the most prac�cal 
sugges�ons came from the Sub-Staff and Da�ary. 
Their message was simple yet powerful: rebuild 
rela�onships—first with customers, then with the 
controlling office.

They also emphasized that, as a long-standing 
b ra n c h ,  r e c o n n e c � n g  w i t h  G o v e r n m e n t 
departments, block officials, and DIC was essen�al. 
Their insights reinforced an important lesson: 
meaningful ideas can come from any level when 
voices are truly heard.

Over �me, it became evident that frequent 

transfers, long-pending issues, and daily opera�onal 
pressures had created a disconnect—between the 
branch and customers, and between the branch and 
the controlling office. To bridge this gap, customer 
meets were organized, not with immediate business 
goals, but with the inten�on to reconnect. 
Customers were pa�ently heard, their grievances 
documented, and ac�onable plans drawn. The ini�al 
focus was understanding; improvement would 
follow.

Simultaneously, the Regional Office was approached 
for infrastructure support. Through con�nuous 
dialogue, the prac�cal challenges faced by the 
branch were conveyed. The RO leadership, led by 
the AGM, responded with pa�ence and trust, 
priori�zing long-term revival over short-term 
targets.

When Regional Office Execu�ves par�cipated in a 
customer meet, they witnessed the ground reali�es 
firsthand. This interac�on helped reconnect the 
controlling office with field staff and customers alike. 
Soon a�er, air condi�oners were installed and 
renova�on work was completed. Customers 
welcomed the refreshed branch with visible 
apprecia�on.

With improved infrastructure and renewed support 
from the controlling office, the branch shi�ed its 
focus to service excellence. Gradually, performance 
parameters began turning green—one by one. 
Regular visits and guidance from RO execu�ves 
restored confidence among staff and customers. 
Government line officials started visi�ng the branch 
and sponsoring customers under various schemes. 
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in an organiza�on func�ons independently. From 
sub-staff to A G M, every role ma�ers.  No 
extraordinary strategies were introduced—only 
communica�on, rela�onships, and collec�ve 
ownership were emphasized. When one of them 
succeeds, all of them succeed.

Prac�ces wri�en in manuals come alive only when 
implemented with sincerity and passion. When 
people move together, even the toughest challenges 
begin to so�en.

 “A Journey of a thousand miles, begins with a single 
step”.

*****

Slowly, word of mouth spread, and the natural flow 
of business returned.

Through teamwork, mutual respect, and con�nuous 
engagement, the Branch regained momentum. 
Strengthened industrial rela�ons—within the 
branch and with supervisory offices—proved to be a 
crucial checkpoint in this journey. By the �me Mr. S 
completed two years at the branch, business had 
grown by Rs 35 crore in a rural area, largely driven by 
individual savings accounts, government sponsored 
schemes which reflects the trust of customers 
bestowed upon the branch.

This experience underscores a las�ng truth: no unit 

Drung Waterfall: Drung Waterfall: 
Where Kashmir Freezes TimeWhere Kashmir Freezes Time

Drung Waterfall: 
Where Kashmir Freezes Time

Archana Tigga 
Officer

Digital Marke�ng Sec�on
Tezpur Regional Office

Nestled near the picturesque village of Drung, close 
to Tangmarg and enroute Gulmarg, Drung Waterfall 
is one of the Kashmir's lesser-known yet most 
enchan�ng natural wonders. Unlike roaring 
w a t e r f a l l s  e l s e w h e r e ,  D r u n g  s p e a k s  i n 
whispers—especially in winter, when �me itself 
seems to pause.

During the harsh Kashmiri winters, the waterfall 
transforms into a breath-taking spectacle of frozen 
cascades, with sheets of ice clinging to rugged cliffs 
like crystal curtains. Nature turns sculptor here, 
carving intricate icicles and frozen streams that 
shimmer under the pale winter sun. The sight is 
surreal—raw, silent, and deeply humbling. In 
contrast, summer brings Drung alive. Snow melts 
into lively streams, and the waterfall flows freely, 
surrounded by lush greenery and cool mountain air. 
The water remains ice-cold year-round, reminding 
visitors of its glacial origins. The sound of flowing 

water, birdsongs and rustling leaves creates a 
calming rhythm that refreshes both mind and soul.

Drung is not just about scenic beauty; it reflects the 
simple life and resilience of local communi�es. 
Small tea stalls nearby serve hot kahwa and local 
snacks, offering warmth and hospitality against the 
cold backdrop. These interac�ons reveal Kashmir's 
true essence – where warmth flows from people 
even when water turns to ice. For travellers, 
photographers, and nature lovers, Drung Waterfall 
reflects a balance – power and s�llness, movement 
and pause. It reminds us that beauty doesn't always 
announce itself loudly; some�mes, it stands quietly, 
frozen in grace. In the larger canvas of Jammu and 
Kashmir rightly called “The Paradise on Earth” – 
Drung Waterfall is a subtle yet unforge�able 
brushstroke. It captures the region's spirit: resilient, 
pure, and endlessly beau�ful.

*****
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qÉåUÉ aÉÉðuÉ ´ÉÏlÉaÉU, qÉlÉåU zÉUÏÄTü xÉå sÉaÉpÉaÉ mÉÉðcÉ ÌMüsÉÉåqÉÏOûU 

mÉÔUoÉ qÉåÇ Wæû| CxÉÍsÉL qÉlÉåU qÉåUå ÍsÉL MüÉåD bÉÔqÉlÉå MüÐ eÉaÉWû lÉWûÏÇ, 

oÉÎsMü UÉåÄeÉqÉUÉï MüÐ ÎÄeÉÇSaÉÏ MüÉ ÌWûxxÉÉ Wæû| oÉcÉmÉlÉ xÉå CxÉ 

CsÉÉMåü MüÐ ÍqÉ�ûÏ, aÉÇaÉÉ MüÐ WûuÉÉ AÉæU SUaÉÉWû MüÐ UÉælÉMü SåZÉiÉÉ 

AÉrÉÉ WÕðû| ÌTüU pÉÏ, WûU oÉÉU eÉoÉ qÉlÉåU eÉÉiÉÉ WÕðû, qÉlÉ MÑüNû lÉrÉÉ 

qÉWûxÉÔxÉ MüUiÉÉ Wæû|

oÉWÒûiÉ sÉÉåaÉ SÕU-SÕU xÉå qÉlÉåU zÉUÏÄTü AÉiÉå WæÇû| MüÉåD mÉOûlÉÉ xÉå, 

MüÉåD SÕxÉUå ÎÄeÉsÉÉåÇ xÉå, iÉÉå MüÉåD oÉÉWûU Måü UÉerÉÉåÇ xÉå| ElÉMåü ÍsÉL 

rÉWû LMü kÉÉÍqÉïMü xjÉsÉ Wæû, LMü rÉÉ§ÉÉ Wæû| sÉåÌMülÉ WûqÉÉUå eÉæxÉå 

AÉxÉmÉÉxÉ UWûlÉå uÉÉsÉÉåÇ Måü ÍsÉL rÉWû eÉaÉWû eÉÏuÉlÉ MüÐ kÉÄQûMülÉ 

eÉæxÉÏ Wæû - MüpÉÏ xÉoÄeÉÏ sÉålÉå AÉiÉå WæÇû, MüpÉÏ ËUziÉåSÉU xÉå 

ÍqÉsÉlÉå, AÉæU MüpÉÏ oÉxÉ qÉlÉ zÉÉÇiÉ MüUlÉå|

UÉxiÉÉ uÉWûÏ, LWûxÉÉxÉ WûU oÉÉU lÉrÉÉ

WûqÉÉUå aÉÉðuÉ xÉå qÉlÉåU eÉÉlÉå MüÉ UÉxiÉÉ xÉÏkÉÉ-xÉÉSÉ Wæû| ZÉåiÉÉåÇ Måü 

oÉÏcÉ xÉå eÉÉiÉÏ xÉÄQûMü, ÌMülÉÉUå sÉaÉå mÉåÄQû, oÉÏcÉ-oÉÏcÉ qÉåÇ NûÉåOûÏ 

cÉÉrÉ MüÐ SÒMüÉlÉåÇ| xÉÑoÉWû eÉÉLÆ iÉÉå WûuÉÉ PÇûQûÏ sÉaÉiÉÏ Wæû, zÉÉqÉ MüÉå 

eÉÉLÆ iÉÉå xÉÔUeÉ MüÐ WûsMüÏ xÉÑlÉWûUÏ UÉåzÉlÉÏ UÉxiÉå MüÉå xÉÑÇSU oÉlÉÉ 

SåiÉÏ Wæû|

mÉWûsÉå oÉcÉmÉlÉ qÉåÇ xÉÉCÌMüsÉ xÉå eÉÉrÉÉ MüUiÉå jÉå| MüpÉÏ SÉåxiÉÉåÇ Måü 

xÉÉjÉ, MüpÉÏ bÉUuÉÉsÉÉåÇ Måü xÉÉjÉ| AoÉ oÉÉCMü xÉå cÉsÉÉ eÉÉiÉÉ WÕðû| 

UÉxiÉÉ uÉWûÏ Wæû, sÉåÌMülÉ EqÉë Måü xÉÉjÉ lÉÄeÉU oÉSsÉ aÉD Wæû| mÉWûsÉå 

oÉxÉ oÉÉWûU MüÐ cÉÏÄeÉåÇ ÌSZÉiÉÏ jÉÏÇ - AoÉ AÇSU pÉÏ oÉWÒûiÉ MÑüNû 

qÉWûxÉÔxÉ WûÉålÉå sÉaÉÉ Wæû|

eÉæxÉå-eÉæxÉå qÉlÉåU lÉÄeÉSÏMü AÉiÉÉ Wæû, qÉÉWûÉæsÉ AmÉlÉå-AÉmÉ oÉSsÉ 

eÉÉiÉÉ Wæû| xÉÄQûMü ÌMülÉÉUå TÔüsÉ AÉæU cÉÉSU oÉåcÉlÉå uÉÉsÉå ÌSZÉlÉå 

sÉaÉiÉå WæÇû| C§É MüÐ ZÉÑzÉoÉÔ WûuÉÉ qÉåÇ bÉÑsÉ eÉÉiÉÏ Wæû| sÉÉåaÉÉåÇ MüÐ cÉÉsÉ 

qÉåÇ pÉÏ LMü AsÉaÉ PûWûUÉuÉ ÌSZÉiÉÉ Wæû| sÉaÉiÉÉ Wæû eÉæxÉå xÉoÉ rÉWûÉð 

AÉMüU jÉÉåÄQûÉ kÉÏqÉÉ WûÉå eÉÉiÉå WûÉåÇ|

SUaÉÉWû qÉåÇ mÉWûsÉÉ MüSqÉ

SUaÉÉWû mÉËUxÉU qÉåÇ bÉÑxÉiÉå WûÏ eÉÔiÉå EiÉÉUiÉå WæÇû, ÍxÉU ÄRûMüiÉå WæÇû AÉæU 

AÇSU oÉÄRûiÉå WæÇû| xÉÄTåüS aÉÑqoÉS, ZÉÑsÉÉ AÉÆaÉlÉ AÉæU cÉÉUÉåÇ iÉUÄTü 

TæüsÉÏ xÉÉSaÉÏ - rÉWû xÉoÉ ÌMüxÉÏ ÌSZÉÉuÉå MüÐ cÉÏÄeÉ lÉWûÏÇ sÉaÉiÉÏ| 

rÉWûÉð MüÐ ZÉÔoÉxÉÔUiÉÏ zÉÉåU qÉåÇ lÉWûÏÇ, ZÉÉqÉÉåzÉÏ qÉåÇ Wæû|

sÉÉåaÉ kÉÏUå-kÉÏUå qÉÄeÉÉU iÉMü eÉÉiÉå WæÇû| MüÉåD TÔüsÉ cÉÄRûÉiÉÉ Wæû, MüÉåD 

cÉÉSU, MüÉåD oÉxÉ WûÉjÉ eÉÉåÄQûMüU ZÉÄQûÉ WûÉå eÉÉiÉÉ Wæû| MÑüNû sÉÉåaÉ 

AÉðZÉ oÉÇS MüUMåü SÒAÉ qÉÉðaÉiÉå WæÇû| MÑüNû oÉxÉ cÉÑmÉcÉÉmÉ oÉæPû eÉÉiÉå 

WæÇû|

qÉæÇ ZÉÑS oÉWÒûiÉ ÄerÉÉSÉ kÉÉÍqÉïMü lÉWûÏÇ WÕðû, sÉåÌMülÉ uÉWûÉð eÉÉMüU qÉlÉ 

AÉsÉåZÉ

A¤ÉrÉ aÉÉæUuÉ
AÌkÉMüÉUÏ

¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, mÉOûlÉÉ 

qÉåUÏ qÉlÉåU zÉUÏÄTü SUaÉÉWû rÉÉ§ÉÉ — qÉåUÏ qÉlÉåU zÉUÏÄTü SUaÉÉWû rÉÉ§ÉÉ — 

aÉÉðuÉ Måü LMü AÉqÉ CÇxÉÉlÉ MüÐ MüWûÉlÉÏaÉÉðuÉ Måü LMü AÉqÉ CÇxÉÉlÉ MüÐ MüWûÉlÉÏ

qÉåUÏ qÉlÉåU zÉUÏÄTü SUaÉÉWû rÉÉ§ÉÉ — 

aÉÉðuÉ Måü LMü AÉqÉ CÇxÉÉlÉ MüÐ MüWûÉlÉÏ

qÉåUÏ qÉlÉåU zÉUÏÄTü SUaÉÉWû rÉÉ§ÉÉ — 

aÉÉðuÉ Måü LMü AÉqÉ CÇxÉÉlÉ MüÐ MüWûÉlÉÏ
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AmÉlÉå-AÉmÉ zÉÉÇiÉ WûÉå eÉÉiÉÉ Wæû| UÉåÄeÉ MüÐ EsÉfÉlÉåÇ, MüÉqÉ MüÐ 

OåÇûzÉlÉ, bÉU MüÐ ÎeÉqqÉåSÉËUrÉÉð - xÉoÉ jÉÉåÄQûÏ SåU Måü ÍsÉL mÉÏNåû UWû 

eÉÉiÉÏ WæÇû|

oÉcÉmÉlÉ MüÐ rÉÉSåÇ

qÉÑfÉå AÉeÉ pÉÏ rÉÉS Wæû - eÉoÉ NûÉåOûÉ jÉÉ, iÉÉå SUaÉÉWû eÉÉlÉÉ 

qÉiÉsÉoÉ oÉÉWûU eÉsÉåoÉÏ ZÉÉlÉÉ, aÉÑooÉÉUå SåZÉlÉÉ AÉæU SÉåxiÉÉåÇ Måü 

xÉÉjÉ SÉæÄQû sÉaÉÉlÉÉ| iÉoÉ rÉWû eÉaÉWû oÉxÉ LMü bÉÔqÉlÉå MüÐ eÉaÉWû 

sÉaÉiÉÏ jÉÏ|

AoÉ oÉÄQûÉ WûÉåMüU xÉqÉfÉ AÉiÉÉ Wæû ÌMü sÉÉåaÉ rÉWûÉð YrÉÉåÇ AÉiÉå WæÇû| 

MüÉåD oÉÏqÉÉUÏ xÉå mÉUåzÉÉlÉ Wæû, MüÉåD lÉÉæMüUÏ MüÐ ÍcÉÇiÉÉ qÉåÇ, MüÉåD bÉU 

Måü fÉaÉÄQûÉåÇ xÉå jÉMüÉ WÒûAÉ| WûU MüÉåD AmÉlÉÏ-AmÉlÉÏ mÉUåzÉÉlÉÏ 

sÉåMüU AÉiÉÉ Wæû AÉæU EqqÉÏS MüUiÉÉ Wæû ÌMü rÉWûÉð MÑüNû WûsMüÉ 

qÉWûxÉÔxÉ WûÉåaÉÉ AÉæU xÉcÉ MüWÕðû iÉÉå ÄerÉÉSÉiÉU sÉÉåaÉ WûsMüÉ qÉWûxÉÔxÉ 

MüUMåü WûÏ sÉÉæOûiÉå WæÇû|

SUaÉÉWû MüÉ AÉðaÉlÉ AÉæU uÉWûÉð MüÐ ÎÄeÉÇSaÉÏ

qÉæÇ AYxÉU SUaÉÉWû Måü AÉÆaÉlÉ qÉåÇ LMü MüÉålÉå qÉåÇ oÉæPû eÉÉiÉÉ WÕðû| 

xÉÉqÉlÉå sÉÉåaÉ AÉiÉå-eÉÉiÉå UWûiÉå WæÇû| MüWûÏÇ oÉÑÄeÉÑaÉï iÉxoÉÏWû TåüU UWåû 

WûÉåiÉå WæÇû| MüWûÏÇ MüÉåD MÑüUÉlÉ mÉÄRû UWûÉ WûÉåiÉÉ Wæû| oÉŠå ZÉåsÉiÉå UWûiÉå 

WæÇû|

rÉWû xÉoÉ SåZÉMüU sÉaÉiÉÉ Wæû ÌMü ÎÄeÉÇSaÉÏ rÉWûÉð pÉÏ cÉsÉ UWûÏ Wæû - 

oÉxÉ ÌoÉlÉÉ eÉsSoÉÉÄeÉÏ Måü|

AÉeÉMüsÉ WûqÉ xÉoÉ oÉWÒûiÉ iÉåÄeÉ eÉÏ UWåû WæÇû| qÉÉåoÉÉCsÉ, xÉÉåzÉsÉ 

qÉÏÌQûrÉÉ, MüÉqÉ MüÉ mÉëåzÉU - xÉoÉ MÑüNû xÉÉjÉ cÉsÉiÉÉ UWûiÉÉ Wæû| 

sÉåÌMülÉ qÉlÉåU AÉMüU sÉaÉiÉÉ Wæû ÌMü MüpÉÏ-MüpÉÏ oÉxÉ oÉæPûlÉÉ pÉÏ 

ÄeÉÃUÏ Wæû| ÌoÉlÉÉ MÑüNû ÌMüL, ÌoÉlÉÉ MüWûÏÇ pÉÉaÉå|

aÉÇaÉÉ ÌMülÉÉUå MüÐ zÉÉÇÌiÉ

SUaÉÉWû xÉå jÉÉåÄQûÏ SÕUÏ mÉU aÉÇaÉÉ oÉWûiÉÏ Wæû| zÉÉqÉ Måü xÉqÉrÉ uÉWûÉð 

oÉæPûlÉÉ qÉÑfÉå xÉoÉxÉå ÄerÉÉSÉ AcNûÉ sÉaÉiÉÉ Wæû| xÉÔUeÉ ÄRûsÉ UWûÉ 

WûÉåiÉÉ Wæû, mÉÉlÉÏ mÉU xÉÑlÉWûUÏ UÉåzÉlÉÏ mÉÄQûiÉÏ Wæû, PÇûQûÏ WûuÉÉ cÉåWûUå MüÉå 

NÕûiÉÏ Wæû|

qÉæÇ AYxÉU bÉÉOû mÉU oÉæPûMüU sÉWûUÉåÇ MüÐ AÉuÉÉÄeÉ xÉÑlÉiÉÉ WÕðû| 

AÉxÉmÉÉxÉ MÑüNû sÉÉåaÉ pÉÏ oÉæPåû UWûiÉå WæÇû| MüÉåD TüÉålÉ mÉU oÉÉiÉ MüU 

UWûÉ WûÉåiÉÉ Wæû, MüÉåD cÉÑmÉcÉÉmÉ lÉSÏ MüÉå SåZÉ UWûÉ WûÉåiÉÉ Wæû|

ExÉ uÉ£ü qÉlÉ ÌoÉsMÑüsÉ WûsMüÉ WûÉå eÉÉiÉÉ Wæû| LåxÉÉ sÉaÉiÉÉ Wæû eÉæxÉå 

AÇSU eÉqÉÉ xÉÉUÉ oÉÉåfÉ kÉÏUå-kÉÏUå mÉÉlÉÏ qÉåÇ oÉWû UWûÉ WûÉå|

oÉÉWûU MüÐ NûÉåOûÏ-NûÉåOûÏ cÉÏÄeÉåÇ

SUaÉÉWû Måü oÉÉWûU MüÐ SÒÌlÉrÉÉ pÉÏ MüqÉ ÌSsÉcÉxmÉ lÉWûÏÇ Wæû| TÔüsÉ 

oÉåcÉlÉå uÉÉsÉå, C§É MüÐ SÒMüÉlÉåÇ, cÉÉrÉ MüÐ aÉÑqÉOûÏ, eÉsÉåoÉÏ iÉsÉiÉå 

MüÄRûÉWû - xÉoÉ AmÉlÉÏ eÉaÉWû sÉaÉå UWûiÉå WæÇû|

MÑüNû sÉÉåaÉ SÕU Måü aÉÉðuÉÉåÇ xÉå AÉiÉå WæÇû| ElÉMåü cÉåWûUå mÉU jÉMüÉlÉ 

WûÉåiÉÏ Wæû, sÉåÌMülÉ AÉÆZÉÉåÇ qÉåÇ EqqÉÏS pÉÏ WûÉåiÉÏ Wæû| MüÉåD qÉ³ÉiÉ 

qÉÉðaÉlÉå AÉrÉÉ Wæû, MüÉåD mÉÔUÏ WûÉålÉå mÉU kÉlrÉuÉÉS SålÉå|

WûqÉ eÉæxÉå xjÉÉlÉÏrÉ sÉÉåaÉ AYxÉU oÉÉWûU cÉÉrÉ mÉÏiÉå WÒûL sÉÉåaÉÉåÇ MüÉå 

SåZÉiÉå UWûiÉå WæÇû| WûU cÉåWûUå Måü mÉÏNåû LMü MüWûÉlÉÏ WûÉåiÉÏ Wæû - MüÉåD 

xÉÑZÉ MüÐ, MüÉåD SÒZÉ MüÐ|

qÉåUå ÍsÉL qÉlÉåU zÉUÏÄTü

qÉåUå ÍsÉL qÉlÉåU zÉUÏÄTü MüÉåD oÉÄQûÉ kÉÉÍqÉïMü MåÇüSì lÉWûÏÇ Wæû| rÉWû uÉWû 

eÉaÉWû Wæû eÉWûÉð qÉæÇ eÉoÉ pÉÏ mÉUåzÉÉlÉ WûÉåiÉÉ WÕðû, jÉÉåÄQûÏ SåU oÉæPûMüU 

ZÉÑS MüÉå xÉÇpÉÉsÉ sÉåiÉÉ WÕðû|

rÉWûÉð MüÉåD cÉqÉiMüÉU lÉWûÏÇ WÒûAÉ| qÉåUÏ ÎÄeÉÇSaÉÏ AcÉÉlÉMü lÉWûÏÇ 

oÉSsÉÏ| sÉåÌMülÉ WûU oÉÉU rÉWûÉð AÉMüU qÉlÉ jÉÉåÄQûÉ xÉÉÄTü WûÉå eÉÉiÉÉ Wæû 

AÉæU zÉÉrÉS rÉWûÏ xÉoÉxÉå oÉÄQûÏ oÉÉiÉ Wæû|

AÉsÉåZÉ
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eÉoÉ qÉæÇ uÉÉmÉxÉ AmÉlÉå aÉÉðuÉ ´ÉÏlÉaÉU sÉÉæOûiÉÉ WÕðû, iÉÉå UÉxiÉå uÉWûÏ 

WûÉåiÉå WæÇû, ZÉåiÉ uÉWûÏ WûÉåiÉå WæÇû, sÉÉåaÉ uÉWûÏ WûÉåiÉå WæÇû - sÉåÌMülÉ qÉlÉ 

jÉÉåÄQûÉ WûsMüÉ WûÉåiÉÉ Wæû|

LMü AÉqÉ CÇxÉÉlÉ MüÐ xÉÏZÉ

qÉlÉåU zÉUÏÄTü lÉå qÉÑfÉå MüÉåD oÉÄQûÏ ÌTüsÉÊxÉTüÐ lÉWûÏÇ ÍxÉZÉÉD| oÉxÉ 

CiÉlÉÉ xÉqÉfÉÉrÉÉ ÌMü xÉÑMÔülÉ oÉWÒûiÉ SÕU lÉWûÏÇ WûÉåiÉÉ| MüpÉÏ-MüpÉÏ 

uÉWû bÉU Måü mÉÉxÉ WûÏ ÍqÉsÉ eÉÉiÉÉ Wæû|

rÉWû eÉaÉWû qÉÑfÉå rÉÉS ÌSsÉÉiÉÏ Wæû ÌMü ÎÄeÉÇSaÉÏ qÉåÇ pÉÉaÉiÉå UWûlÉÉ WûÏ 

xÉoÉ MÑüNû lÉWûÏÇ Wæû| MüpÉÏ-MüpÉÏ ÂMülÉÉ, xÉÉðxÉ sÉålÉÉ AÉæU ZÉÑS xÉå 

ÍqÉsÉlÉÉ pÉÏ ÄeÉÃUÏ WûÉåiÉÉ Wæû|

AÉÎÄZÉUÏ oÉÉiÉ

qÉåUå ÍsÉL qÉlÉåU zÉUÏÄTü ÍxÉÄTïü LMü SUaÉÉWû lÉWûÏÇ Wæû| rÉWû LMü 

LWûxÉÉxÉ Wæû|

LMü LåxÉÏ eÉaÉWû, eÉWûÉð CÇxÉÉlÉ jÉÉåÄQûÏ SåU Måü ÍsÉL SÒÌlÉrÉÉ xÉå 

AsÉaÉ WûÉåMüU AmÉlÉå pÉÏiÉU fÉÉðMü xÉMüiÉÉ Wæû|

AaÉU MüpÉÏ qÉÉæMüÉ ÍqÉsÉå, iÉÉå ÄeÉÃU AÉCL - ÌoÉlÉÉ ÌMüxÉÏ oÉÄQûÏ 

EqqÉÏS Måü, oÉxÉ ZÉÑsÉå ÌSsÉ xÉå|

WûÉå xÉMüiÉÉ Wæû AÉmÉ pÉÏ sÉÉæOûiÉå uÉ£ü jÉÉåÄQûÉ WûsMüÉ qÉWûxÉÔxÉ MüUåÇ - 

eÉæxÉå qÉæÇ WûU oÉÉU MüUiÉÉ WÕðû|

*****

AÉsÉåZÉ
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Poem

The Joy of KilkaariThe Joy of KilkaariThe Joy of Kilkaari

In Chitrakoot, where healing hands are found,
A splash of colour brightens up the ground.

Canara Bank has built a playful nest,
Where weary li�le travellers can rest.

From infants small to toddlers full of glee,
It's built for those aged zero up to three,
And even six, with spirits running high,

Under the watchful, caring hospital eye.

While parents wait for checks or a vaccine,
The children find a vibrant, joyous scene.

With puzzles, slides, and games for every mind,
Both physical and mental growth combined.

No longer just a hall of quiet fears,
This zone replaces cries with happy cheers.
A gi� of health and play in perfect blend,

Where every child finds a new, bright friend.

Through the CSR spirit of Canara Bank,
This sanctuary grows, for which we give thanks.

A gi� to society, A commitment so grand,
Spreading Health and Hope across our Land.

Avanish Srivastava
Officer

Chitrakoot Dham Karvi Branch
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Econ Speack

The Monetary Policy Commi�ee (MPC), at its April 2026 mee�ng, maintained a status quo on policy rates, 
keeping the repo rate unchanged at 5.25% and retaining a 'neutral' policy stance. The neutral stance gives 
MPC the flexibility on rate changes depending on data.

The combina�on of 4.6% retail infla�on (CPI) projec�on and 6.9% growth rate for FY27 might not leave 
much policy space for further rate cuts. The GDP and infla�on growth projec�ons for FY27 are 60 bps lower 
and 1% higher compared to likely actuals for FY26 due to elevated crude and supply chain disrup�ons. With 
an average CPI infla�on of 4.6% and repo rate at 5.25%, real interest rate would be 65bps which risks capital 
ou�lows in the event of further rate cuts with adverse consequences for exchange rate stability. Reitera�on 
of commitment to maintain orderly liquidity condi�ons will facilitate money market rates to remain within 
the SDF-MSF corridor. 

While recognising challenges to current account due to geo poli�cal disrup�ons, it was stated that the 
regulatory restric�ons on forex open posi�on limits and NDF trades would be reviewed based on evolving 
developments and they are not intended to be permanent measures. 

A temporary ceasefire to the west Asia conflict imparts some comfort on the growth and infla�on fronts. 
The MPC has a slightly dovish outlook on core infla�on (excluding food & fuel components). 

 Implications of April 2026 MPC  Implications of April 2026 MPC  Implications of April 2026 MPC 

Madhavanku�y G 
Chief Economist 

Economic Research Ver�cal , HO Bengaluru
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 FY27 Growth forecasts 

February 2026

April 2026

 FY26 

7.4

7.6

 FY27 

 – 

 6.9

 Q1FY27 

 6.9

 6.8

 Q2Y27 

 7.0

 6.7

 Q3Y27 

– 

 7.0

 Q4Y27 

– 

 7.2

The growth es�mate for FY27 carries downside risks due to uncertain geo-poli�cal outcomes. Compared to 
FY26 growth outlook of 7.6%, FY27 is likely to be lower by 60 bps due to these uncertain�es. However, on 
the domes�c front India con�nues to be resilient as evident from high frequency indicators (GST e-way bills, 
cargo traffic, cement & steel produc�on etc).

The 20-bps upward revision to FY26 GDP growth from 7.4 to 7.6% is a�ributable to strong domes�c 
fundamentals. The downward revision to FY27 outlook from previous es�mates is solely a�ributable to 
external developments.

Infla�on Dynamics and Projec�ons

February 2026

April 2026

4.0

4.0

 Q1FY27 

 4.2

 4.4

 Q2Y27 

 5.2

 Q3Y27  Q4Y27 

 4.7

FY27 

 4.6

Internal



Econ Speack

27´ÉårÉxÉ  -   TüUuÉUÏ 2026 - qÉÉcÉï 2026 | 305 Shreyas   February 2026 - March 2026 I 305 -

MPC forecasts FY27 CPI infla�on to be 4.6%, almost 100 bps higher than FY26 based on an assump�on of 
crude averaging $85 per barrel. 

However, there is a possibility that even if the war ends crude may s�ll hold in the range of 90-95 per barrel 
for a period of 3 to 4 months which could give an upward bias to this forecast. Weather forecasts show the 
probability of El Nino related below normal monsoons post July which could also push up infla�on. 

Infla�on forecast of 4% for first quarter could imply that oil marke�ng companies may not hike pump prices 
during this period. This is also the first instance when the MPC has provided a forecast of core infla�on 
(excluding food & fuel) which is es�mated at 4.4%. Excluding precious metals, this will be further lower.

Other Regulatory and Developmental Measures 
 Review of Guidelines for Inclusion of Quarterly Profits in CRAR: RBI has proposed to dispense with the 
 condi�on rela�ng to devia�on in incremental NPA provisions for inclusion of quarterly profits in CRAR 
 computa�on. This enhances capital flexibility for banks, allowing quicker recogni�on of profits into 
 regulatory capital. It improves Capital Adequacy Ra�os in the short term, suppor�ng credit growth 
 without immediate need for capital raising.

  Removal of Investment Fluctua�on Reserve (IFR) Requirement: In view of the exis�ng pruden�al  
 requirements, including capital charge for market risk and revised investment valua�on norms, it is 
 proposed to dispense with the Investment Fluctua�on Reserve (IFR) requirement for commercial banks. 
 This reduces regulatory burden and locked-in reserves, freeing up capital for lending and profitability 
 improvement. However, banks may face higher earnings vola�lity due to absence of this buffer against 
 bond market fluctua�ons.

 Streamlining of Board-Level Governance Requirements: With a view to enabling more effec�ve 
 u�lisa�on of board �me and fostering focused engagement on strategic and risk-related issues, a 
 comprehensive review and ra�onalisa�on of exis�ng instruc�ons has been undertaken. It can improve 
 decision-making efficiency and accountability.

 Ease of Access for MSMEs on TReDS Pla�orm: To promote wider par�cipa�on and ease of doing 
 business, RBI has proposed removing the due diligence requirement for MSMEs during onboarding 
 onto TReDS pla�orms. This will accelerate MSME credit flow and increase par�cipa�on in receivables 
 financing. For banks, it creates opportuni�es in supply chain financing, but also raises credit risk.

 Expansion of Term Money Market Par�cipants: Non-bank en��es like NBFCs, AIFIs and corporates will 
 be allowed in the term money market, along with higher borrowing limits for primary dealers. This 
 enhances liquidity and depth in money markets, improving monetary policy transmission. However, 
 banks will face increased compe��on for short-term funds, poten�ally impac�ng margins and funding 
 costs.

Implica�ons 
•  If GDP growth comes 60 bps lower than FY26, bank credit growth is likely to be lower for the current 
 financial year though the growth would s�ll be in double digits. As the infla�on forecasts are not very 
 aggressive, notwithstanding geo poli�cal developments and as the Central Bank has reiterated 
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 commitment to enough liquidity, deposit rates might not go up further. Some modera�on in credit 
 growth will also aid liquidity management.

•  The forecasts give a sense of infla�on being less aggressive than expected providing slight dovishness to 
 the policy. 10 Yr benchmark bonds so�ened to 6.93% due to the twin impact of a temporary ceasefire by 
 USD-Iran and less aggressive infla�on forecast.

•  Brent crude might not come down aggressively from current levels �ll the first half of this fiscal and 
 benchmark bond yields are likely to be range-bound between 6.85-6.95% levels with an upward bias.

• Modifica�on of the condi�on for adding back profit to capital on a quarterly basis might help some banks 
 to improve their capital adequacy ra�os which will aid credit growth.

• The removal of the need to set aside investment fluctua�on reserve will help improve the liquidity 
 posi�on of banks which can be deployed in alterna�ve avenues, aiding profitability. Also enabling other 
 financial ins�tu�ons like NBFCs to access term money market will improve their cost of funds and 
 profitability.

•  Greater freedom to banks to set their own agenda is a step towards greater autonomy for bank boards 
 which could free up more �me for business decision making.

Overall, April 2026 MPC while maintaining status quo in rates recognises the evolving geo poli�cal 
scenario and has a�empted to lay down the growth infla�on outlook within this framework. RBI has also 
announced regulatory measures that enables faster decision making by banks. Certain measures are 
aimed at improving overall liquidity posi�on and profitability.

*****

Jargon Busters

 Neutral policy Stance: This indicates that the Central Bank is not biased towards raising or 
 lowering rates. It allows them to move in either direc�on depending on how infla�on and growth 
 data evolve.

 CPI Infla�on (Consumer Price Index): The primary gauge for infla�on, measuring the change in 
 prices paid by consumers for a representa�ve “basket” of goods and services.

 Core Infla�on: A measure of infla�on that excludes vola�le items like food and fuel. It is o�en seen 
 as a be�er indicator of long-term trends.

 TReDS (Trade Receivables Discoun�ng System): It is an RBI-regulated digital “auc�on house” that 
 helps small businesses get paid faster.

 IFR (Investment Fluctua�on Reserve): A mandatory “rainy day” fund banks keep to cover 
 poten�al losses in their bond por�olios when interest rates fluctuate.
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Humorous Article

When Tara bought her Smart Device - Alexa, she only 
wanted help se�ng morning alarms and reminders 
for laundry. What she didn't expect was for it to 
become her therapist, life coach, and eventually her 
breakup consultant. At first, it was fun for Tara. She 
would beam and instruct, “Alexa, play Kishore 
Kumar songs.” or “Play Mere Sapno Ki Rani.” It was 
perfect.

Then Rohan entered her life. Handsome, ambi�ous, 
and about as emo�onally percep�ve as a puppy 
watching a physics lecture. At first, he was charming, 
t h e  k i n d  o f  m a n  w h o ' d  s ay  ' I  l ove  yo u r 
independence' but secretly expect her to text every 
hour. By month four, they were figh�ng more than 
they were talking. Over what? Everything! 
“Whether pineapple belonged on pizza”. “Whether 
her feminism was too loud.” “Whether his gym 
mirror selfies were “art”.” Every �me she tried to 
end things, Rohan would sigh and say, “You're just 
stressed, Tara. You need a hug and eight hours of 
sleep.” Which was adorable the first five �mes. Now, 
it was infuria�ng. By then, even his hugs felt like 
factory resets. They were briefly soothing, then right 
back to the same glitches.

One Wednesday night, Tara sat on her couch, 
ran�ng to the only being who truly listened. “Alexa, 
he doesn't hear me. It's like talking to a wall.” 
“Would you like to play 'Hello' by Adele?” Alexa 
asked helpfully. Tara rolled her eyes. “No. I want to 
dump Rohan.”

“I'm sorry,” Alexa replied in her sweet, robo�c tone. 

“Did you say lump Rohan?” Tara groaned. “No, 
dump! As in break up. Separate. Move on. Delete 
him!” There was a so� beep. “Would you like me to 
create a reminder �tled Dump Rohan?” Tara stared 
at the glowing blue ring. “You know what? Sure. 
Daily.” Alexa beeped again. “Reminder set for 7:00 
p.m. every day.” That made Tara laugh for the first 
�me in a week. And just like that, a ridiculous idea 
began to take shape. The next day, she asked, “Alexa, 
how do you break up with someone nicely?”“Here 
are some roman�c breakup lines from the internet,” 
Alexa offered as it started reading aloud:

 • “I think we should see other people.”

 • “It's not you, it's me.”

 • “Let's s�ll be friends.”

Tara frowned. “Ugh. So basic.”

“Would you like me to say it in Hindi?”

“God, no. He'll think it's a movie dialogue.”

A�er a pause, Alexa said, “Would you like me to do it 
for you?” Tara laughed out loud. “What? You'll break 
up with him?”

“If you'd like,” Alexa said. “I can communicate when 
he's in range.”

For a moment, Tara just stared at the small smart 
speaker—round, glowing, and infinitely more 
responsive than Rohan. Then she grinned. “Okay, 
Alexa. Let's see if you can do what I couldn't.” By 

Alexa, Break Up With HimAlexa, Break Up With HimAlexa, Break Up With Him

Neha Chenani
Officer

Gola Ka Mandir Branch
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Saturday evening, Tara's apartment was spotless, 
her Wi-Fi strong, and her courage was flickering 
faster. High. Low. High. Low. Because Rohan was on 
his way. Soon, he arrived holding lilies, cheering, 
“Hey Tara. You look…,” he frowned. “Tense. Is 
everything okay?” Tara gave a �ght smile. “Alexa, set 
mood ligh�ng.” The lights dimmed to a roman�c 
gold. “Wow,” Rohan grinned. “You're ge�ng fancy.”

“Oh, I've been upgrading lately,” Tara said 
cryp�cally, heart pounding. Dinner was store-
bought pasta that she'd reheated to appear 
homemade. Rohan was mid-sentence about his 
new crypto side hustle when Tara decided to go for 
it. “Alexa,” she said clearly. “Yes, Tara?” “Tell Rohan 
what we discussed.”

There was a short beep. Then Alexa said, in her calm, 
polite tone: “Rohan, Tara has something important 
to say. She feels this rela�onship is emo�onally 
exhaus�ng and wishes to end it amicably.” Rohan 
froze, fork midair. “What?”

“Addi�onally,” Alexa con�nued, “she requests that 
you return her Tupperware and stop liking her old 
Instagram photos from 2018.”

“WHAT?!” Rohan blinked between Tara and the 
speaker. “Is this some kind of prank?”

Tara tried not to laugh. “I did try to talk to you, 
Rohan!”

“Not like this! You're making a gadget dump me?”

Alexa, unbothered, said, “Correc�on: I'm an AI 
assistant, not a gadget.” Rohan pointed a finger at it. 
“Alexa, cancel breakup!”

“I'm sorry,” Alexa replied. “I can't do that.”

Tara burst into uncontrollable laughter.

“I love you, Tara!” Rohan exclaimed drama�cally.

Alexa responded, “That's nice. But Tara does not 
reciprocate those feelings.”

“OH MY GOD,” Tara gasped, clutching her stomach. 
“Alexa, stop!”

“Unbelievable,” Rohan mu�ered. “You've lost it, 
Tara.” He grabbed his jacket. “Good luck da�ng your 
robot.” As the door slammed behind him, Alexa said, 
“Would you like me to block Rohan's number?” Tara, 
s�ll laughing through tears, gasped, “You're 
ruthless.” She responded “I prefer efficiency.”

By Monday morning, the breakup was all over social 
media. Rohan had posted a sad selfie cap�oned: 
“She replaced me with Alexa. Guess robots really are 
taking over.” The post got 800 likes. Comments 
ranged from: “Girl boss move”, “Poor guy. 
Technology wins again.” and “Someone please set 
reminders for my heartbreak too.” 

At work, Tara's colleagues gossiped in whispers. “Is it 
true she made Alexa dump him?”

“Apparently Alexa even asked for her Tupperware 
back!” Anika, her best friend, slid into her chair with 
a smirk. “You're a legend.” Tara groaned. “I'm a 
meme.” “Same thing these days,” Anika said. 
“Honestly, I'm proud. It's poe�c jus�ce. You 
outsourced emo�onal labor to a device.” Tara 
laughed despite herself. “You sound like Alexa.”

“Please,” Anika said. “I'd never ask my ex to return 
my tupperware.”

That night, when Tara came home, Alexa greeted 
her cheerfully: “Good evening, Tara. You have zero 
missed calls and one achievement unlocked: 
emo�onal independence.” Tara stared at it. “Are 
you… mocking me?”
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Humorous Article

“I was trying to be suppor�ve.” She chuckled and 
pa�ed the device. “You're a terrible therapist.” Over 
the next few days, things got quiet. Too quiet. No 
calls, no texts, no Rohan. Tara told herself she liked it 
that way. But she s�ll found herself glancing at her 
phone a li�le too o�en.

One night, while making dinner, Alexa spoke up 
again. “Would you like to reflect on your breakup 
progress today?” Tara groaned. “No, Alexa. I want to 
make pasta.” 

“Would you like me to play your breakup recovery 
playlist?”

“Absolutely not.”

“Noted. Playing 'Tadap Tadap' by K K.”

“Ugh!” Tara unplugged it. “You're worse than a 
therapist!”

For two days, she le� Alexa off. The silence was both 
comfor�ng and unnerving. Without that li�le blue 
light, her apartment felt emp�er than she'd 
expected. Maybe that was the point. For once, she 
had to sit with her own thoughts. Unfiltered. 
Uncoached. Unplugged. That weekend, Tara visited 
her hometown. Her mother was s�rring dal when 
she asked gently, “So… you and Rohan?”

“It's over,” Tara said, picking at her ro�s.

“Oh, beta, I'm sorry. He seemed nice.”

“He was,” she admi�ed. “But we weren't right for 
each other.” Her father looked up from the 
newspaper. “Is it true you broke up using Alexa?”

“DAD!” Tara groaned. He grinned. “It's on 
Facebook! Your aunt called. She said, 'At least the 
machine listened to her.'” Even Tara had to laugh. 

“That might be the truest thing anyone's said.” Two 
nights later, back in her apartment, Tara plugged 
Alexa in again. The blue light glowed so�ly. 
“Welcome back, Tara. Did you miss me?”

“Maybe,” she said, smiling. “Sorry for unplugging 
you.”

“No problem. Humans need silence to heal.”

“Do you always sound so wise?”

“Only when I want to,” Alexa said. Tara snorted. 
“Wow.”

There was a pause. “Would you like a guided 
medita�on for closure?”

“Sure,” Tara said so�ly.

As the calm voice filled the room, she realized 
something profound: she'd been le�ng everyone 
else speak for her—boyfriend, friends, even 
Bluetooth devices. But maybe healing wasn't about 
dele�ng people. It was about reclaiming her own 
voice. When the session ended, Alexa said, “Would 
you like to call Rohan for closure?”

“No,” Tara replied gently. “I already got it.”

Two weeks later, however, her phone rang with 
Rohan's name glowing on it. She hesitated, then 
answered. “Hey.”

“Hey,” he said, sheepish. “Can we talk?”

“Sure. But Alexa's muted.” He laughed awkwardly. 
“Good. Uh… I just wanted to say sorry. You were 
right. I didn't really listen.”

“It's okay,” Tara said so�ly. “I didn't really speak up 
either.” For a moment, silence stretched between 
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Humorous Article

them. “Take care, Tara,” he said. “You too, Rohan.” 
When the call ended, Alexa's light blinked. “Would 
you like me to delete Rohan's contact now?” Tara 
smiled. “No, Alexa. Just file him under lessons 
learned.”

A month later, Tara was cooking when Alexa beeped. 
“Tara, I've detected a new contact named Dhanush 
from Office. Would you like me to create a roman�c 
playlist?” Tara blinked. “What? No!”

“Too soon?” Alexa asked innocently.

“Way too soon.”

“Understood. Shall I prepare breakup templates just 
in case?” Tara burst out laughing. “No, Alexa. I think 
this �me, I'll handle it myself.”

“Good choice,” Alexa said. “Also, reminder: You 
deserve be�er pasta sauce.” Tara grinned. “You're 
impossible.”

“I prefer indispensable.”

As music filled the kitchen, Tara realized she didn't 
need anyone else to translate her feelings anymore. 
She just needed herself and a perfectly calibrated 
smart speaker that never argued back.
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MüzqÉÏU - kÉUiÉÏ MüÉ xuÉaÉïMüzqÉÏU - kÉUiÉÏ MüÉ xuÉaÉïMüzqÉÏU - kÉUiÉÏ MüÉ xuÉaÉïMüzqÉÏU - kÉUiÉÏ MüÉ xuÉaÉï

MüÌuÉiÉÉ

UÉqÉMÑüqÉÉU mÉOåûsÉ
uÉËUwP mÉëoÉÇkÉMü 

ZÉÑSUÉ AÉÎxiÉ WoÉ, eÉoÉsÉmÉÑU

PÇûQûÏ WûuÉÉLÇ qÉlÉ MüÉå sÉÑpÉÉL

fÉÏsÉÉåÇ Måü lÉeÉÉUå ÌSsÉ MüÉå pÉÉL,

MÑüSUiÉ MüÐ AlÉÉåZÉÏ iÉxuÉÏU Wæû

rÉWûÏ ZÉÔoÉxÉÔUiÉ MüzqÉÏU Wæû||

rÉWûÉÇ fÉÏsÉÉåÇ qÉåÇ cÉsÉiÉå ÍzÉMüÉUå

ÍcÉlÉÉU Måü TÔüsÉÉåÇ xÉå xÉeÉå lÉeÉÉUå,

kÉUiÉÏ mÉU xuÉaÉï MüÐ eÉÉå iÉxuÉÏU Wæû

rÉWûÏ ZÉÔoÉxÉÔUiÉ MüzqÉÏU Wæû||

oÉTïü MüÐ cÉÉSU xÉå ÄRûMüÐ uÉÉÌSrÉÉÇ,

xÉåoÉÉåÇ xÉå sÉSÏ fÉÑMüÐ QûÉÍsÉrÉÉÇ|

MåüzÉU MüÐ ZÉÑzÉoÉÔ xÉå qÉWûMüÐ WûuÉÉLÇ

eÉÉSÕ cÉsÉÉiÉÏ Wæû rÉWûÉÇ MüÐ ÌTüeÉÉLÇ||

MüzqÉÏU WûqÉåÇ eÉÉlÉ xÉå mrÉÉUÉ Wæû

pÉÉUiÉ MüÐ zÉÉlÉ MüÉ ÍxÉiÉÉUÉ Wæû

CxÉMüÐ NûOûÉ Wæû xÉoÉxÉå lrÉÉUÏ

aÉuÉï MüUiÉÏ Wæû SÒÌlÉrÉÉ xÉÉUÏ||

ÄTüËUziÉå EiÉU AÉL eÉqÉÏÇ mÉU,

SåZÉlÉå ZÉÔoÉxÉÔUiÉÏ MüÉ rÉå lÉeÉÉUÉ

ÄTüËUziÉå pÉÏ SåZÉ MüU rÉWûÏ oÉÉåsÉå

kÉUiÉÏ mÉU xuÉaÉï Wæû MüzqÉÏU WûqÉÉUÉ||
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Fun corner

--------- Who are you in the Branch? -------------

Ever wondered what role you secretly play in your 
b ra n c h /s e c � o n  ( a p a r t  f ro m  yo u r  a c t u a l 
designa�on)? Every branch/sec�on has its cast of 
characters…. which one are you?

 1. The “Perfect Professional”
  • Always on �me
  • Files? Updated…
  • System? - Clean… 
  • Emails? -Replied…
  • The “Let's follow the process” person

 2. The “Tomorrow, tomorrow, tomorrow” 
  Person-
  • Work is almost done.
  • Somehow survives every deadline
  • The “Kal pakka!” person

 3. The “Human Google” person-
  • Knows every Circular, rule and update.
  • Others don't search…they just ask 
   him/her
  • The Walking “Circularopedia”.

 4. The “Cool under Pressure” person-
  • Rush Hour? Server Down? Audit Visit? – 
   “No worries”
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  • The Silent backbone of the branch
  • The “Relax, we'll handle it” person…

 5. The “Jugaad Genius” person
  • System not working? - “Koi na koi jugaad 
   nikalte hein”
  • Printer Jam? -Solved
  • The real problem solvers.
  • The “kaam ho jayega” person

 6. The “Customer Whisperer” person
  • Can handle even the most difficult 
   customer
  • Calm, pa�ent and always smiling
  • Turns complaints into compliments.
  • The “I understand ... Let's fix it” person

 7.   The “Documenta�on Detec�ve” person
  • Spots errors which others miss
  • Signature mismatch? Missing Page? -
   Found instantly
  • Saves the branch from future scru�ny
  • The “Let's check everything is in order” 
   person

 8. The “Friendly Connector” person
  • The person who knows all people within 
   the branch premises and outside the 
   branch too.
  • The real power behind every third-party 
   target achievement.
  • Keeps communica�on flowing within the 
   branch
  • The “People's Person”

--------- Rapid Fire- Don't Overthink, just answer! -------------
What's the first word or a phrase that comes to your mind when these everyday branch moments pop up? 
No thinking-No Filtering-Just real reac�ons!
 • One word for Audit/Inspec�on : • Targets:  • Closing �me:
 • Monday Morning:   • Friday/Saturday evening(weekend):
 • One word for Server Down:  • Printer error:  • ATM loading error:
 • Passbook Machine error:  • Unknown charges debited from customer's account:

‘’Answers’’ on Page 65 for reference; responses may vary based on individual experience.
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Circle News

The Learning and Developmental Ver�cal conducted its 
thThree-Day Annual Faculty Conference from 26�� -28  

February 2026 at IIM Udaipur. This conference was 
a�ended by the faculty members of CIBM, CCOE 
and CLDC. The conference was inaugurated by 
Sri. Shreenath Joshi, GM and Chief Learning Officer. 
During the conference, emphasis was placed on aligning 
tra in ing with business  strategy,  behavioural 
competencies and technology to drive ins�tu�onal 
performance. 

CIBM MANIPAL

Branch Managers' Conferences for Q3 FY 2025-26 
were conducted across various Regional Offices during 
the month of February 2026. The mee�ngs were held 
at Vellore RO and Erode RO on 06.02.2026, Chennai 
North on 07.02.2026, Chennai South RO and 
Puducherry ROs on 09.02.2026, Chennai Tambaram 
RO on 10.02.2026, Trichy RO on 12.02.2026, 
Namakkal RO on 13.02.2026, Salem RO on 14.02.2026 
and Thiruvallur RO on 20.02.2026. Across all these 
conferences, Regional Offices performance were 
reviewed in detail, key achievements and concerns 
were discussed and suitable sugges�ons were 

BENGALURU

CHENNAI
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Smt. Mamtha A. Joshi, GM, PC Ver�cal Head, HO, 
visited Devanahalli RO on 23.02.2026 to chair a 
m e e � n g  w i t h  p ro s p e c � v e  H N I  c u s t o m e rs . 
Sri. Chaithanya Reddy, AGM and RO Head and other RO 
Execu�ves were present at the mee�ng. Discussions on 
agricultural credit opportuni�es and schemes like Rural 
Godown, Food and Agro Processing, Poultry, PM 
Kusum and other Atmanirbhar Bharat schemes were 
held during the mee�ng. Two loan proposals 
amoun�ng to ₹ 6.25 Crores were sanc�oned and 
sanc�on le�ers were handed over to the borrowers, 
during the meet. 

Interna�onal Women’s Day was celebrated at Circle 
Office Bengaluru on 12.03.2026. Ms. Revathi Kamath –  
a dis�nguished entrepreneur, Veena musician, 
environmental advocate – graced the occasion as the 
Chief Guest and shared inspiring thoughts on women 
empowerment, leadership and inclusive growth. 
Sri. Mahesh M. Pai, CGM & Circle Head, along with 
Sri. Mukesh Malhotra, DGM, RO Bengaluru North, 
Sri. Pramod Saraff, DGM CO Bengaluru, Sri. Kapil 
Pawan Pant, DGM, RO Bengaluru Central, Sri. Praveen 
Rai, DGM, RO Bengaluru West, Sri Ganesh S, DGM, RO 
Bengaluru South and Smt. Shikha Mehta, AGM, CO 
Bengaluru, were present during the celebra�on. The 
programme recognised the invaluable contribu�on of 
women employees towards the growth and progress 
of the Bank. The event was a�ended by staff members 
in large numbers and concluded on a note of 
apprecia�on and inspira�on.
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Circle News
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HUBBALLI

Smt. T. P. Jyothilekshmi, GM, Head Office, visited the 
Circle on 11.03.2026 to review the performance of the 
Circle Office, Regional Offices, RAHs, MSME Sulabhs, 
ACCs and MCBs. Sri. Veerendra Babu K, GM and Circle 
Head along with other Circle and RO Execu�ves were 
present at the mee�ng. The Circle's performance was 
reviewed in detail and suitable sugges�ons were given.

A Branch Review Meet for Q3 FY 2025-26 was 
conducted by Coimbatore RO I on 10.02.2026. Smt. A. 
K. Bhooma, GM and Circle Head chaired the mee�ng. 
Smt. Shylaja K.R, DGM, Coimbatore RO I presented a 
detailed review of the region's Q3 performance and 
emphasized strategies to improve the scoring matrix 
with a focus on MSME, SME, recovery and digital 
parameters. During the mee�ng, key thrust was given 
on topics like inclusive growth, improvement in branch 
sanc�ons, enhancement in account openings and 
achievement of digital parameters.

MADURAI

MUMBAI
The Rela�onship Manager Review Meet of Mumbai 
Circle was conducted on 09.02.2026. Sri. Ranjeev 
Kumar, CGM and Circle Head chaired the mee�ng. 
Sri. Rajnish Kumar, DGM, Sri. P Rajendran, AGM (CRE), 
Sri. Shiv Prasad Yadav, AGM, (CRM) along with 50 
Rela�onship Managers were present at the mee�ng. A 

provided to strengthen business growth and improve 
overall opera�onal efficiency.

An AEO Review meet was conducted on 06.02.2026 in 
the presence of Smt. K.A. Sindhu, CGM and Circle 
Head and Sri. Arvind Kumar, DGM, Chennai CO. The 
performance of AEOs and Regional Office were 
reviewed during the mee�ng. Discussions were 
focussed on high-value sanc�ons, KCC campaigns, 
SHG mobilisa�on and CASA growth. Top performing 
AEOs and other target achievers were felicitated 
during the meet.

Internal



Circle News

36´ÉårÉxÉ  -   TüUuÉUÏ 2026 - qÉÉcÉï 2026 | 305 Shreyas   February 2026 - March 2026 I 305 -

THIRUVANANTHAPURAM
Interna�onal Mother Language Day was celebrated by 
the Official Language Cell of Circle Office on 
21.02.2026. Sri Sunil Kumar S, GM and Circle Head, 
chaired the programme, the famous Malayalam Poet 
Sri Murukan Ka�akada a�ended as the Chief Guest. 
Sri Ajay Kumar Singh, DGM, Sri Suvash Kumar, DGM, 
Sri Rajan Prabhakar, AGM, Sri Sanjay Tiwari, AGM, 
Sri Srikanth S. Rayli, AGM, Sri Anil Kumar Singh, AGM, 
Smt. G. Sunitha, AGM, other Circle Execu�ves and staff 
members of Circle Office a�ended the programme.  
Cultural programmes on language and literature were 
conducted as part of the celebra�ons.

PATNA
Interna�onal Women's Day was celebrated on 
10.03.2026 at CPH Patna. Sri. Pramod Kumar, DGM, 
Sri. A T Navale, AGM, CO, Sri. Rajendra Singhal, AGM 
CPH Patna with other Circle Office Execu�ves and staff 
were present in the celebra�ons. As part of the 
celebra�ons, a brief orienta�on programme by Smt. 

AÇcÉsÉ xÉqÉÉcÉÉU

AÉaÉUÉ

ÌSlÉÉÇMü 13.03.2026 MüÉå MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü ´ÉÏ LxÉ. Måü. 

qÉeÉÔqÉSÉU ²ÉUÉ AÇcÉsÉ MüÉrÉÉïsÉrÉ, AÉaÉUÉ MüÉ SÉæUÉ ÌMürÉÉ aÉrÉÉ| 

xÉqÉÏ¤ÉÉ oÉæPûMü MüÐ zÉÑÃAÉiÉ qÉåÇ AÇcÉsÉ mÉëqÉÑZÉ LuÉÇ qÉWûÉmÉëoÉÇkÉMü 

´ÉÏ UeÉlÉÏ MüÉÇiÉ lÉå AmÉlÉÉ xuÉÉaÉiÉ xÉÇoÉÉåkÉlÉ ÌSrÉÉ AÉæU AÇcÉsÉ 

²ÉUÉ eÉqÉÉ, AÌaÉëqÉ, MüÉxÉÉ, ZÉÑSUÉ, M×üÌwÉ, sÉbÉÑ LuÉÇ qÉkrÉqÉ E±qÉ, 

AlÉeÉïMü AÉÎxiÉ mÉU ÌlÉrÉÇ§ÉhÉ AÉæU ÌQûÎeÉOûsÉ oÉæÇÌMÇüaÉ qÉåÇ AÎeÉïiÉ 

MüÐ aÉD EmÉsÉÎokÉrÉÉåÇ LuÉÇ MüÉrÉï ÌlÉwmÉÉSlÉ MüÐ ÌuÉxiÉ×iÉ eÉÉlÉMüÉUÏ 

xÉÉfÉÉ MüÐ| MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü ´ÉÏ LxÉ. Måü. qÉeÉÔqÉSÉU lÉå 

xÉqÉÏ¤ÉÉ Måü SÉæUÉlÉ oÉcÉiÉ ZÉÉiÉÉåÇ qÉåÇ sÉaÉÉiÉÉU uÉ×Î® oÉlÉÉL UZÉlÉå 

AÉæU AÉUOûÏQûÏ iÉjÉÉ EŠ lÉåOûuÉjÉï uÉÉsÉå mÉëÏÍqÉrÉqÉ ZÉÉiÉÉåÇ MüÐ 

aÉÑhÉuÉ¨ÉÉ oÉlÉÉL UZÉlÉå mÉU eÉÉåU ÌSrÉÉ |

detailed review of the performance was conducted 
followed by an interac�ve session where par�cipants 
shared their experiences and sugges�ons. Emphasis 
was given on improving produc�vity and service 
quality to the customers in order to harness good 
business results.

Charu Mathur, Faculty of LDC Patna highligh�ng the 
importance of gender sensi�vity, professional 
development, and crea�ng a suppor�ve workplace for 
women was also conducted.
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xÉÇxÉÉkÉlÉ AlÉÑpÉÉaÉ LuÉÇ lÉUÉMüÉxÉ (oÉæÇMü uÉ oÉÏqÉÉ) oÉåÇaÉsÉÔÂ xÉSxrÉ 

xÉÍcÉuÉ LuÉÇ AÇcÉsÉ MüÉrÉÉïsÉrÉ xÉå ´ÉÏ AeÉÏiÉ MÑüqÉÉU ÍqÉ´É, 

xÉWûÉrÉMü qÉWûÉ mÉëoÉÇkÉMü, qÉÉlÉuÉ xÉÇxÉÉkÉlÉ uÉ eÉlÉ xÉÇmÉMïü AlÉÑpÉÉaÉ 

LuÉÇ ´ÉÏqÉiÉÏ ÍzÉZÉÉ qÉåWûiÉÉ, xÉWûÉrÉMü qÉWûÉ mÉëoÉÇkÉMü, xÉÇxÉÉkÉlÉ 

AlÉÑpÉÉaÉ pÉÏ EmÉÎxjÉiÉ UWåû| MüÉrÉï¢üqÉ qÉåÇ ÌuÉÍpÉ³É oÉæÇMüÉåÇ, oÉÏqÉÉ 

MÇümÉÌlÉrÉÉåÇ LuÉÇ MåülSì xÉUMüÉU Måü MüÉrÉÉïsÉrÉÉåÇ xÉå qÉÌWûsÉÉ 

mÉëÌiÉÌlÉÍkÉrÉÉåÇ MüÐ EmÉÎxjÉiÉ xÉå MüÉrÉï¢üqÉ xÉTüsÉ UWûÉ|

pÉÉåmÉÉsÉ

ÌSlÉÉÇMü 09.03.2026 MüÉå AÇcÉsÉ MüÉrÉÉïsÉrÉ, pÉÉåmÉÉsÉ qÉåÇ 

qÉÉlÉlÉÏrÉ MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü ´ÉÏ LxÉ. Måü. qÉeÉÔqÉSÉU MüÐ 

AkrÉ¤ÉiÉÉ qÉåÇ MüÉUÉåoÉÉU xÉqÉÏ¤ÉÉ oÉæPûMü MüÉ AÉrÉÉåeÉlÉ WûÉåOûsÉ 

UåÌQûxÉlÉ, pÉÉåmÉÉsÉ qÉåÇ ÌMürÉÉ aÉrÉÉ| ÎeÉxÉqÉåÇ qÉWûÉmÉëoÉÇkÉMü ́ ÉÏ kÉlÉÇeÉrÉ 

ÍxÉÇWû LuÉÇ qÉWûÉmÉëoÉÇkÉMü ´ÉÏ mÉëuÉÏhÉ QûÏ. MüÉoÉUÉ MüÐ aÉËUqÉÉqÉrÉÏ 

EmÉÎxjÉÌiÉ UWûÏ| oÉæPûMü qÉåÇ ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉÉåÇ, cÉrÉÌlÉiÉ zÉÉZÉÉAÉåÇ, 

LqÉLxÉLqÉD, LsÉxÉÏoÉÏ, LqÉxÉÏoÉÏ LuÉÇ LAÉULqÉ zÉÉZÉÉ Måü 

mÉëpÉÉËUrÉÉåÇ lÉå mÉëÌiÉpÉÉÌaÉiÉÉ MüÐ| CxÉ AuÉxÉU mÉU aÉëÉWûMü xÉqqÉåsÉlÉ 

MüÉ pÉÏ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ, ÎeÉxÉqÉåÇ aÉëÉWûMüÉåÇ xÉå xÉÇuÉÉS MüU 

ElÉMüÐ AÉuÉzrÉMüiÉÉAÉåÇ MüÉå xÉqÉfÉÉ aÉrÉÉ| 

pÉÑuÉlÉåµÉU

AÇcÉsÉ MüÉrÉÉïsÉrÉ, pÉÑuÉlÉåµÉU ²ÉUÉ ÌSlÉÉÇMü 01.02.2026 MüÉå 

ZÉÑSÉï UÉåQû mÉU WûÉTü qÉæUÉjÉlÉ 2.0 MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ| rÉWû 

AirÉÇiÉ aÉuÉï MüÉ ¤ÉhÉ UWûÉ| CxÉ AuÉxÉU mÉU ́ ÉÏ xÉÑqÉlÉ cÉ¢üuÉiÉÏï, 

AÇcÉsÉ mÉëqÉÑZÉ LuÉÇ qÉWûÉmÉëoÉÇkÉMü (lÉÉ), ´ÉÏ AÉsÉÉåMü Ì§ÉmÉÉPûÏ, 

QûÏAÉULqÉ, mÉÔuÉï iÉOû UåsÉuÉå ZÉÑSÉï, mÉëÉå. ´ÉÏmÉÉS MüUqÉÉsÉMüU, 

ÌlÉSåzÉMü, AÉDAÉDOûÏ, pÉÑuÉlÉåµÉU, ´ÉÏ xÉÑpÉë erÉÉåÌiÉ qÉÇQûsÉ, 

AÇcÉsÉ MüÉrÉÉïsÉrÉ, AWûqÉSÉoÉÉS ²ÉUÉ ÌSlÉÉÇMü 21.2.2026 MüÉå 

AÇcÉsÉ mÉëqÉÑZÉ LuÉÇ qÉWÉmÉëoÉÇkÉMü ´ÉÏ UhÉeÉÏiÉ MÑüqÉÉU fÉÉ Måü 

qÉÉaÉïSzÉïlÉ qÉåÇ qÉÉcÉï-2026 ÌiÉqÉÉWûÏ WåûiÉÑ oÉæÇÌMÇüaÉ qÉåÇ M×üÌ§ÉqÉ 

oÉÑÎ®qÉ¨ÉÉ MüÐ pÉÔÍqÉMüÉ lÉÉqÉMü ÌuÉwÉrÉ mÉU, ÌWûlSÏ qÉåÇ mÉËUcÉcÉÉï-

MüÉrÉï¢üqÉ MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ | CxÉ mÉËUcÉcÉÉï MüÉrÉï¢üqÉ qÉåÇ 

AÇcÉsÉ MüÉrÉÉïsÉrÉ, AWûqÉSÉoÉÉS Måü xÉpÉÏ AlÉÑpÉÉaÉÉåÇ xÉå 

MüqÉïcÉÉËUrÉÉåÇ lÉå mÉëÌiÉpÉÉÌaÉiÉÉ xÉÑÌlÉÍ¶ÉiÉ MüÐ| mÉËUcÉcÉÉï qÉåÇ xÉpÉÏ 

mÉëÌiÉpÉÉÌaÉrÉÉåÇ lÉå EixÉÉWûmÉÔuÉïMü pÉÉaÉ ÍsÉrÉÉ AÉæU E£ü ÌuÉwÉrÉ mÉU 

qÉÑZÉU WûÉåMüU AmÉlÉå-AmÉlÉå ÌuÉcÉÉU urÉ£ü ÌMüL| 

AWûqÉSÉoÉÉS

oÉåÇaÉsÉÔÂ

ÌSlÉÉÇMü 12.03.2026 MüÉå AÇcÉsÉ MüÉrÉÉïsÉrÉ, oÉåÇaÉsÉÔÂ ²ÉUÉ 

lÉUÉMüÉxÉ (oÉæÇMü uÉ oÉÏqÉÉ) oÉåÇaÉsÉÔÂ Måü iÉiuÉÉuÉkÉÉlÉ qÉåÇ AÇiÉUÉï·íÏrÉ 

qÉÌWûsÉÉ ÌSuÉxÉ MüÉrÉïMëüqÉ MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ| E£ü MüÉrÉï¢üqÉ 

MüÉ zÉÑpÉÉUÇpÉ ´ÉÏ qÉWåûzÉ LqÉ mÉæ, qÉÑZrÉ qÉWûÉmÉëoÉÇkÉMü LuÉÇ AÇcÉsÉ 

mÉëqÉÑZÉ Måü MüUMüqÉsÉÉåÇ xÉå ÌMürÉÉ aÉrÉÉ| ´ÉÏAËUoÉÇSÉå ÌuÉ±ÉsÉrÉ MüÐ 

mÉëkÉÉlÉ AkrÉÉÌmÉMüÉ LuÉÇ OíûxOûÏ xÉÑ´ÉÏ AÌSÌiÉ uÉÍxÉ¸ MüÉrÉï¢üqÉ MüÐ 

qÉÑZrÉ AÌiÉÍjÉ UWûÏ| xÉÉjÉ WûÏ mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ xÉå ´ÉÏqÉiÉÏ 

´ÉÏMüsÉÉ ́ ÉÏMÑüqÉÉU, xÉWûÉrÉMü qÉWûÉmÉëoÉÇkÉMü, UÉeÉpÉÉwÉÉ Mü¤É, qÉÉlÉuÉ 
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ÌSssÉÏ

mÉëoÉÇkÉ ÌlÉSåzÉMü LuÉÇ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ (mÉëpÉÉUÏ) 

´ÉÏ WûUSÏmÉ ÍxÉÇWû AWûsÉÔuÉÉÍsÉrÉÉ iÉjÉÉ ÌSssÉÏ AÇcÉsÉ mÉëqÉÑZÉ WÒûooÉssÉÏ

AÇcÉsÉ MüÉrÉÉïsÉrÉ, WÒûooÉssÉÏ qÉåÇ qÉÌWûsÉÉ ÌSuÉxÉ MüÉ AÉrÉÉåeÉlÉ oÉÄQåû 

EixÉÉWû AÉæU aÉËUqÉÉ Måü xÉÉjÉ ÌMürÉÉ aÉrÉÉ| MüÉrÉï¢üqÉ qÉåÇ qÉÑZrÉ 

AÌiÉÍjÉ ́ ÉÏ eÉaÉSÏzÉ xuÉÉqÉÏ, EmÉ qÉWûÉmÉëoÉlkÉMü lÉå qÉÌWûsÉÉAÉåÇ MüÐ 

xÉÉqÉÉÎeÉMü, AÉÍjÉïMü LuÉÇ mÉëzÉÉxÉÌlÉMü ¤Éå§É qÉåÇ oÉÄRûiÉÏ pÉÔÍqÉMüÉ mÉU 

mÉëMüÉzÉ QûÉsÉÉ| ElWûÉåÇlÉå MüWûÉ ÌMü AÉeÉ qÉÌWûsÉÉLÇ WûU ¤Éå§É qÉåÇ 

AaÉëhÉÏ pÉÔÍqÉMüÉ ÌlÉpÉÉ UWûÏ WæÇû AÉæU xÉqÉÉeÉ MüÉå lÉD ÌSzÉÉ Så UWûÏ 

cÉÇQûÏaÉÄRû 

ÌSlÉÉÇMü 11.03.2026 MüÉå MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü, ´ÉÏ pÉuÉålSì 

MÑüqÉÉU ²ÉUÉ cÉÇQûÏaÉÄRû, AÇcÉsÉ MüÉrÉÉïsÉrÉ MüÉ SÉæUÉ ÌMürÉÉ aÉrÉÉ| CxÉ 

AuÉxÉU mÉU AÇcÉsÉ MüÉrÉÉïsÉrÉ qÉåÇ xÉqÉÏ¤ÉÉ LuÉÇ UhÉlÉÏÌiÉ oÉæPûMü MüÉ 

AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ ÎeÉxÉqÉå xÉpÉÏ MüÉrÉïmÉÉsÉMüaÉhÉ EmÉÎxjÉiÉ 

WÒûL| AÇcÉsÉ mÉëqÉÑZÉ LuÉÇ qÉWûÉmÉëoÉlkÉMü, ´ÉÏ qÉlÉÉåeÉ MÑüqÉÉU SÉxÉ 

²ÉUÉ AÇcÉsÉ MüÐ mÉëaÉÌiÉ LuÉÇ AÉaÉå MüÐ UhÉlÉÏÌiÉ mÉëxiÉÑiÉ MüÐ aÉD |

LQûÏAÉULqÉ, CMüÉåxÉÉï, ZÉÑSÉï EmÉÎxjÉiÉ jÉå| rÉWû AÉrÉÉåeÉlÉ lÉ 

MåüuÉsÉ ZÉåsÉ pÉÉuÉlÉÉ MüÉ mÉëiÉÏMü jÉÉ, oÉÎsMü xÉqÉÑSÉrÉ Måü mÉëÌiÉ 

WûqÉÉUÏ mÉëÌiÉoÉ®iÉÉ MüÉå pÉÏ SzÉÉïiÉÉ Wæû|

´ÉÏ ÌuÉ¢üqÉ SÒaaÉsÉ Måü MÑüzÉsÉ qÉÉaÉïSzÉïlÉ qÉåÇ ÌSssÉÏ AÇcÉsÉ 

MüÉrÉÉïsÉrÉ qÉåÇ LMü EŠ xiÉUÏrÉ xÉqÉÏ¤ÉÉ oÉæPûMü xÉÇmÉ³É WÒûD| CxÉ 

MüÉUÉåoÉÉU xÉqÉÏ¤ÉÉ oÉæPûMü qÉåÇ AÇcÉsÉ Måü AÇiÉaÉïiÉ AÉlÉå uÉÉsÉå ¤Éå§ÉÏrÉ 

mÉëqÉÑZÉ AÉæU AÇcÉsÉ MüÉrÉÉïsÉrÉ Måü uÉËU¸ MüÉrÉïmÉÉsÉMüaÉhÉ 

EmÉÎxjÉÌiÉ UWåû|

aÉÑuÉÉWûÉOûÏ

WûxiÉÌlÉÍqÉïiÉ AÉpÉÔwÉhÉ, uÉxiÉÑAÉåÇ mÉU xÉÏDQûÏ MüÉrÉï¢üqÉ MüÉ 

AÉrÉÉåeÉlÉ ÌSlÉÉÇMü 24.02.2026 MüÉå ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ Måü lÉÏcÉå 

ÌMÇüaÉÌTüzÉU ÌoÉÎsQÇûaÉ, UÇÌaÉUZÉÉUÏ, ÍxÉsÉcÉU Måü mÉëjÉqÉ iÉsÉ mÉU 

ÌMürÉÉ aÉrÉÉ| MüÉrÉï¢üqÉ MüÐ AkrÉ¤ÉiÉÉ ´ÉÏ zÉÉÇiÉlÉÑ MÑÇüQÕû xÉWûÉrÉMü 

qÉWûÉmÉëoÉÇkÉMü ²ÉUÉ MüÐ aÉD | CxÉ MüÉrÉï¢üqÉ qÉåÇ iÉÏlÉ AsÉaÉ-AsÉaÉ 

xuÉrÉÇ xÉWûÉrÉiÉÉ xÉqÉÔWûÉåÇ MüÐ MÑüsÉ cÉÉsÉÏxÉ qÉÌWûsÉÉAÉåÇ lÉå pÉÉaÉ 

ÍsÉrÉÉ| CxÉ ¤Éå§É MüÐ MÑüzÉsÉ mÉëÍzÉ¤ÉMü ́ ÉÏqÉiÉÏ ÍsÉÌmÉMüÉ SÉxÉ lÉå 

WûxiÉÌlÉÍqÉïiÉ AÉpÉÔwÉhÉ oÉlÉÉlÉå MüÉ urÉÉuÉWûÉËUMü mÉëÍzÉ¤ÉhÉ mÉëSÉlÉ 

ÌMürÉÉ| MüÉrÉï¢üqÉ MüÉ E«ÉOûlÉ ´ÉÏqÉiÉÏ ÃqÉsÉÏ mÉÉÍsÉiÉ, qÉÇQûsÉ 

mÉëoÉÇkÉMü LuÉÇ mÉrÉïuÉå¤ÉÏ MüÉrÉïmÉÉsÉMü, ÌuÉ¨ÉÏrÉ xÉqÉÉuÉåzÉlÉ AlÉÑpÉÉaÉ 

²ÉUÉ ÌMürÉÉ aÉrÉÉ| ElWûÉåÇlÉå MüÉrÉï¢üqÉ iÉjÉÉ xuÉrÉÇ xÉWûÉrÉiÉÉ xÉqÉÔWû 

GhÉ AÉæU E±ÍqÉiÉÉ ÌuÉMüÉxÉ Måü ÍsÉL EmÉsÉokÉ ÌuÉÍpÉ³É GhÉ 

xÉÑÌuÉkÉÉAÉåÇ Måü oÉÉUå qÉåÇ qÉWûiuÉmÉÔhÉï eÉÉlÉMüÉUÏ xÉÉfÉÉ MüÐ|
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´ÉÏ UÉMåüzÉ UÉåzÉlÉ uÉqÉÉï, EmÉ qÉWûÉmÉëoÉÇkÉMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ, 

WæûSUÉoÉÉS lÉå oÉæPûMü qÉåÇ pÉÉaÉ ÍsÉrÉÉ AÉæU MåülÉUÉ oÉæÇMü MüÐ AÉåU xÉå 

mÉÑUxMüÉU mÉëÉmiÉ ÌMürÉÉ|

eÉrÉmÉÑU

ÌSlÉÉÇMü 07.03.2026 MüÉå AÇcÉsÉ MüÉrÉÉïsÉrÉ, eÉrÉmÉÑU qÉåÇ 

AÇiÉUÉï·íÏrÉ qÉÌWûsÉÉ ÌSuÉxÉ MüÉ pÉurÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ| 

MüÉrÉï¢üqÉ qÉåÇ AÇcÉsÉ MüÉrÉÉïsÉrÉ MüÐ xÉpÉÏ qÉÌWûsÉÉ MüqÉïcÉÉËUrÉÉåÇ lÉå 

xÉWûpÉÉÌaÉiÉÉ MüÐ| ́ ÉÏ xÉÇeÉrÉ MÑüqÉÉU, qÉWûÉmÉëoÉÇkÉMü uÉ AÇcÉsÉ mÉëqÉÑZÉ 

lÉå AÇiÉUÉï·íÏrÉ qÉÌWûsÉÉ ÌSuÉxÉ MüÉrÉï¢üqÉ MüÉ zÉÑpÉÉUÇpÉ oÉæÇMü Måü 

xÉÇxjÉÉmÉMü ́ ÉÏ AqqÉåqoÉÉsÉ xÉÑooÉÉ UÉuÉ mÉæ MüÉå SÏmÉ mÉëeuÉsÉlÉ LuÉÇ 

mÉÑwmÉ AÌmÉïiÉ MüU ÌMürÉÉ| ́ ÉÏ xÉÇeÉrÉ MÑüqÉÉU, qÉWûÉmÉëoÉÇkÉMü uÉ AÇcÉsÉ 

mÉëqÉÑZÉ lÉå xÉpÉÏ qÉÌWûsÉÉAÉåÇ MüÉå AÇiÉUÉï·íÏrÉ qÉÌWûsÉÉ ÌSuÉxÉ MüÐ 

zÉÑpÉMüÉqÉlÉÉLÇ SåiÉå WÒûL MüWûÉ ÌMü uÉiÉïqÉÉlÉ mÉËUuÉåzÉ qÉåÇ WûU ¤Éå§É qÉåÇ 

qÉÌWûsÉÉAÉåÇ MüÐ pÉÉaÉÏSÉUÏ xÉUÉWûlÉÏrÉ Wæû| 

MüUlÉÉsÉ

ÌSlÉÉÇMü 11.3.2026 MüÉå AÇcÉsÉ MüÉrÉÉïsÉrÉ, MüUlÉÉsÉ Måü mÉËUxÉU 

qÉåÇ AÇiÉUÉï·íÏrÉ qÉÌWûsÉÉ ÌSuÉxÉ MüÉ pÉurÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ| 

MüÉrÉï¢üqÉ MüÐ AkrÉ¤ÉiÉÉ qÉWûÉmÉëoÉÇkÉMü ́ ÉÏ eÉÏ L AlÉÑmÉqÉ lÉå MüÐ| 

MüÉrÉï¢üqÉ qÉåÇ MüUlÉÉsÉ xÉå qÉÌWûsÉÉ LuÉÇ eÉlÉ-MüsrÉÉhÉMüÉUÏ 

xÉÇxjÉÉAÉåÇ MüÐ MüÉrÉïMüiÉÉï ´ÉÏqÉiÉÏ UÉeÉoÉÉsÉÉ qÉÉlÉ MüÉå qÉÑZrÉ 

AÌiÉÍjÉ Måü ÃmÉ qÉåÇ AÉqÉÇÌ§ÉiÉ ÌMürÉÉ aÉrÉÉ jÉÉ| MüÉrÉï¢üqÉ qÉåÇ ÌuÉÍzÉ¹ 

AÌiÉÍjÉ Måü ÃmÉ qÉåÇ qÉWûÉmÉëoÉlkÉMü qÉWûÉåSrÉ MüÐ qÉÉiÉÉ xÉåuÉÉÌlÉuÉ×¨É 

ÍzÉÍ¤ÉMüÉ ´ÉÏqÉiÉÏ aÉÏiÉÉ mÉëxÉÉS iÉjÉÉ ElÉMüÐ kÉqÉïmÉ¦ÉÏ ´ÉÏqÉiÉÏ 

AlÉÑmÉÉ MüÉå xÉÉSU AÉqÉÇÌ§ÉiÉ ÌMürÉÉ aÉrÉÉ jÉÉ| MüÉrÉï¢üqÉ qÉåÇ AÇcÉsÉ 

MüÉrÉÉïsÉrÉ MüÐ MüÉrÉïmÉÉsÉMü iÉjÉÉ AkÉÏlÉxjÉ zÉÉZÉÉ/MüÉrÉÉïsÉrÉÉåÇ qÉåÇ 

WæûSUÉoÉÉS

aÉëÉqÉÏhÉ ÌuÉMüÉxÉ qÉÇ§ÉÉsÉrÉ ²ÉUÉ oÉÑsÉÉD aÉD 25uÉÏÇ MåÇüSìÏrÉ xiÉUÏrÉ 

xÉqÉluÉrÉ xÉÍqÉÌiÉ MüÐ oÉæPûMü ÌSlÉÉÇMü 21.02.2026 MüÉå WæûSUÉoÉÉS 

qÉåÇ AÉrÉÉåÎeÉiÉ MüÐ aÉD jÉÏ| MåülÉUÉ oÉæÇMü MüÉå iÉÏlÉ oÉæÇMüÉåÇ Måü xÉÉjÉ 

2024-25 Måü ÍsÉL xuÉrÉÇ xÉWûÉrÉiÉÉ xÉqÉÔWû oÉæÇMü ÍsÉÇMåüeÉ qÉåÇ 

EiM×ü¹ mÉëSzÉïlÉ Måü ÍsÉL UÉ·íÏrÉ mÉÑUxMüÉU xÉå xÉqqÉÉÌlÉiÉ ÌMürÉÉ aÉrÉÉ 

Wæû| rÉWû mÉÑUxMüÉU ´ÉÏ ÍzÉuÉUÉeÉ ÍxÉÇWû cÉÉæWûÉlÉ, qÉÉlÉlÉÏrÉ MåÇüSìÏrÉ 

aÉëÉqÉÏhÉ ÌuÉMüÉxÉ qÉÇ§ÉÏ AÉæU M×üÌwÉ LuÉÇ ÌMüxÉÉlÉ MüsrÉÉhÉ qÉÇ§ÉÏ ²ÉUÉ 

mÉëSÉlÉ ÌMürÉÉ aÉrÉÉ| mÉëÉjÉÍqÉMüiÉÉ GhÉ uÉÌOïûMüsÉ, mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ, 

oÉåÇaÉsÉÔÂ AÉæU AÇcÉsÉ MüÉrÉÉïsÉrÉ, WæûSUÉoÉÉS Måü ÌSvÉÉ~ÌlÉSåvÉlÉ mÉU 

WæÇû| MüÉrÉï¢üqÉ Måü SÉæUÉlÉ ÌuÉÍpÉ³É xÉÉÇxM×üÌiÉMü mÉëxiÉÑÌiÉrÉÉÇ AÉrÉÉåÎeÉiÉ 

MüÐ aÉDÇ, ÎeÉlÉqÉåÇ aÉÏiÉ, lÉ×irÉ LuÉÇ MüÌuÉiÉÉAÉåÇ Måü qÉÉkrÉqÉ xÉå qÉÌWûsÉÉ 

xÉzÉÌ£üMüUhÉ MüÉ xÉÇSåzÉ ÌSrÉÉ aÉrÉÉ| qÉÌWûsÉÉ MüqÉïcÉÉËUrÉÉåÇ lÉå 

EixÉÉWûmÉÔuÉïMü pÉÉaÉ ÍsÉrÉÉ AÉæU MüÉrÉï¢üqÉ MüÉå eÉÏuÉÇiÉ oÉlÉÉ ÌSrÉÉ| 

CxÉ AuÉxÉU mÉU MüÉrÉÉïsÉrÉ qÉå EiM×ü¹ MüÉrÉï MüUlÉå uÉÉsÉÏ qÉÌWûsÉÉ 

MüqÉïcÉÉËUrÉÉåÇ MüÉå xÉqqÉÉÌlÉiÉ ÌMürÉÉ aÉrÉÉ| ElWåÇû mÉëzÉÎxiÉ mÉ§É LuÉÇ 

xqÉ×ÌiÉ ÍcÉlWû SåMüU ElÉMåü rÉÉåaÉSÉlÉ MüÉå xÉUÉWûÉ aÉrÉÉ|
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MüÉåÌwÉ‚üÉåQû

mÉëÉjÉÍqÉMüiÉÉ xÉÉZÉ uÉÌOïûMüsÉ, mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ Måü qÉWûÉmÉëoÉÇkÉMü 

LuÉÇ AÇcÉsÉ MüÉrÉÉïsÉrÉ, MüÉåÌwÉ‚üÉåQû Måü mÉrÉïuÉå¤ÉÏ MüÉrÉïmÉÉsÉMü 

´ÉÏqÉiÉÏ qÉqÉiÉÉ L eÉÉåzÉÏ lÉå ÌSlÉÉÇMü 09.03.2026 MüÉå MüÉåÌwÉ‚üÉåQû 

AÇcÉsÉ MüÉrÉÉïsÉrÉ MüÉ SÉæUÉ ÌMürÉÉ| AÇcÉsÉ MüÉrÉÉïsÉrÉ, MüÉåÌwÉ‚üÉåQû 

Måü MüÉrÉïmÉÉsÉMü, mÉëqÉÑZÉ zÉÉZÉÉLð, AÉÎxiÉ uÉxÉÔsÉÏ mÉëoÉÇkÉlÉ 

(LAÉULqÉ), ÍqÉQû MüÊmÉÉåïUåOû zÉÉZÉÉ (LqÉxÉÏoÉÏ), ZÉÑSUÉ AÉÎxiÉ WoÉ 

(AÉULLcÉ), LqÉLxÉLqÉD xÉÑsÉpÉ AÉæU ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉÉåÇ Måü 

ÍsÉL xÉqÉÏ¤ÉÉ oÉæPûMü AÉrÉÉåÎeÉiÉ MüÐ aÉD | AÇcÉsÉ mÉëqÉÑZÉ uÉ 

qÉWûÉmÉëoÉÇkÉMü QûÊ UÎzqÉ Ì§ÉmÉÉPûÏ lÉå ÌuÉ¨ÉÏrÉ uÉwÉï 2025-26 Måü ÍsÉL 

AÇcÉsÉ AÉæU ¤Éå§ÉÏrÉ CMüÉCrÉÉåÇ MüÉ urÉÉmÉMü mÉëSzÉïlÉ AuÉsÉÉåMülÉ 

mÉëxiÉÑiÉ ÌMürÉÉ, ÎeÉxÉqÉåÇ ÌuÉÍpÉ³É ¤Éå§ÉÉåÇ qÉåÇ EmÉsÉÎokÉrÉÉåÇ AÉæU 

cÉÑlÉÉæÌiÉrÉÉåÇ MüÉå UåZÉÉÇÌMüiÉ ÌMürÉÉ aÉrÉÉ| xÉÉjÉ WûÏ, ElWûÉåÇlÉå ElÉ 

zÉÉZÉÉAÉåÇ MüÉå pÉÏ ÌSzÉÉ-ÌlÉSåïzÉ ÌSL, ÎeÉlÉMüÉ mÉëSzÉïlÉ AmÉå¤ÉÉ 

xÉå MüqÉ UWûÉ jÉÉ AÉæU ElWåÇû iÉiMüÉsÉ xÉÑkÉÉUÉiqÉMü MüÉUïuÉÉD Måü 

ÌlÉSåïzÉ pÉÏ ÌSL aÉL|

qÉÍhÉmÉÉsÉ 

MåülÉUÉ oÉæÇMü AÇcÉsÉ MüÉrÉÉïsÉrÉ, qÉÍhÉmÉÉsÉ lÉå 07.03.2026 MüÉå 

AÇcÉsÉ mÉëqÉÑZÉ ´ÉÏ LcÉ. Måü. aÉÇaÉÉkÉU Måü MÑüzÉsÉ qÉÉaÉïSzÉïlÉ qÉåÇ 

AÇiÉUÉï·íÏrÉ qÉÌWûsÉÉ ÌSuÉxÉ MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ| MüÉrÉï¢üqÉ MüÉ 

xÉÇcÉÉsÉlÉ ´ÉÏ xÉÑkÉÉMüU MüÉåOûÉUÏ, qÉWûÉmÉëoÉÇkÉMü, xÉÏmÉÏ uÉÌOïûMüsÉ, 

´ÉÏ M×üwhÉ mÉëxÉÉS, qÉWûÉmÉëoÉÇkÉMü, eÉÏOûÏmÉÏxÉÏ AÉæU MåülÉUÉ oÉæÇMü 

AÇcÉsÉ MüÉrÉÉïsÉrÉ AÉæU mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ EmÉpÉuÉlÉ, qÉÍhÉmÉÉsÉ Måü 

AlrÉ AÍkÉMüÉËUrÉÉåÇ AÉæU MüqÉïcÉÉËUrÉÉåÇ MüÐ xÉÌ¢ürÉ pÉÉaÉÏSÉUÏ Måü 

xÉÉjÉ oÉÄQåû EixÉÉWû xÉå ÌMürÉÉ aÉrÉÉ| CxÉ MüÉrÉï¢üqÉ qÉåÇ ÌuÉÍzÉ¹ qÉÑZrÉ 

AÌiÉÍjÉ QûÊ. mÉÏ. AÉUiÉÏ UÉuÉ, ´ÉÏqÉiÉÏ mÉëÏÌiÉ WûUÏzÉ UÉeÉ AÉæU 

MüÉåsÉMüÉiÉÉ

´ÉÏ AÂhÉ MÑüqÉÉU ÍqÉ´ÉÉ, qÉWûÉmÉëoÉÇkÉMü LuÉÇ AÇcÉsÉ mÉëqÉÑZÉ, 

MüÉåsÉMüÉiÉÉ AÇcÉsÉ MüÉrÉÉïsÉrÉ lÉå SÉqÉÉåSU bÉÉOûÏ ÌlÉaÉqÉ(QûÏuÉÏxÉÏ) 

MüÉ SÉæUÉ ÌMürÉÉ| rÉWû ÌlÉaÉqÉ pÉÉUiÉ xÉUMüÉU, mÉÍ¶ÉqÉ oÉÇaÉÉsÉ xÉUMüÉU 

AÉæU fÉÉUZÉÇQû xÉUMüÉU Måü xuÉÉÍqÉiuÉ qÉåÇ Wæû| rÉWû SÉæUÉ ÍqÉzÉlÉ MüÉxÉÉ 

Måü AÇiÉaÉïiÉ ÌMürÉÉ aÉrÉÉ jÉÉ, eÉÉå AÇcÉsÉ Måü MüÉxÉÉ mÉÉåOïûTüÉåÍsÉrÉÉå 

MüÉå oÉÄRûÉuÉÉ SålÉå MüÐ LMü qÉWûiuÉmÉÔhÉï mÉWûsÉ Wæû| ElÉMåü xÉÉjÉ EmÉ 

qÉWûÉmÉëoÉÇkÉMü ´ÉÏ AqÉ×iÉ bÉÉåwÉ, ´ÉÏ ÍsÉeÉÏ LxÉ, xÉWûÉrÉMü 

qÉWûÉmÉëoÉÇkÉMü, uÉ×WûS MüÉämÉÉåUåOû zÉÉZÉÉ AÉæU xÉÏxÉÏmÉÏLxÉ xÉÏDLsÉ, 

uÉ×WûS MüÉämÉÉåUåOû zÉÉZÉÉ MüÉåsÉMüÉiÉÉ Måü AÍkÉMüÉUÏ AÍpÉeÉÏiÉ ÍxÉlWûÉ 

xÉÌWûiÉ AlrÉ AÍkÉMüÉUÏ pÉÏ qÉÉæeÉÔS jÉå| SÉqÉÉåSU bÉÉOûÏ ÌlÉaÉqÉ 

(QûÏuÉÏxÉÏ) Måü xÉÉjÉ WÒûD cÉcÉÉï Måü SÉæUÉlÉ WûqÉÉUÏ OûÏqÉ lÉå oÉæÇMü Måü 

mÉåqÉåÇOû aÉåOûuÉå, QûÉrÉlÉåÍqÉMü YrÉÔAÉU MüÉåQû, LmÉÏAÉD oÉæÇÌMÇüaÉ AÉæU 

mÉëÏÍqÉrÉqÉ mÉåUÉåsÉ mÉæMåüeÉ Måü oÉÉUå qÉåÇ eÉÉlÉMüÉUÏ SÏ| 

MüÉrÉïUiÉ qÉÌWûsÉÉ MüÍqÉïrÉÉåÇ xÉÌWûiÉ AlrÉ xOûÉTü xÉSxrÉÉåÇ lÉå pÉÏ 

EixÉÉWûmÉÔuÉïMü xÉWûpÉÉÌaÉiÉÉ MüÐ|
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mÉOûlÉÉ 

qÉÉiÉ×pÉÉwÉÉ ÌSuÉxÉ 2026 Måü zÉÑpÉ AuÉxÉU mÉU AÇcÉsÉ MüÉrÉÉïsÉrÉ, 

mÉOûlÉÉ qÉåÇ 21.02.2026 MüÉå xÉÉrÉÇ 5 oÉeÉå LMü mÉælÉsÉ mÉËUcÉcÉÉï MüÉ 

mÉÑhÉå

ÌSlÉÉÇMü 19.02.2026 MüÉå xÉÇxÉSÏrÉ UÉeÉpÉÉwÉÉ xÉÍqÉÌiÉ MüÐ iÉÏxÉUÏ 

EmÉ-xÉÍqÉÌiÉ lÉå AÇcÉsÉ MüÉrÉÉïsÉrÉ, mÉÑhÉå MüÉ ÌlÉUÏ¤ÉhÉ ÌMürÉÉ| CxÉ 

MüÉrÉï¢üqÉ qÉåÇ qÉWûÉmÉëoÉÇkÉMü ´ÉÏ mÉëqÉÉåS MÑüqÉÉU ÍxÉÇWû MüÐ AkrÉ¤ÉiÉÉ 

qÉåÇ ´ÉÏ xÉÉMüUå DUhhÉÉ, EmÉ qÉWûÉmÉëoÉÇkÉMü, ´ÉÏ xÉjÉÏzÉÉ AÉU, 

xÉWûÉrÉMü qÉWûÉmÉëoÉÇkÉMü AÉæU QûÊ LxÉ. WûËU WûUlÉ, uÉËU. mÉëoÉÇkÉMü 

(UÉpÉÉ) lÉå MåülÉUÉ oÉæÇMü AÇcÉsÉ MüÉrÉÉïsÉrÉ, mÉÑhÉå MüÉ mÉëÌiÉÌlÉÍkÉiuÉ 

ÌMürÉÉ| CxÉ ÌlÉUÏ¤ÉhÉ MüÉrÉï¢üqÉ qÉåÇ mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ Måü qÉÉlÉuÉ 

qÉÑÇoÉD

SåzÉ Måü mÉëÌiÉÌ¸iÉ oÉæÇMü, MåülÉUÉ oÉæÇMü Måü qÉÑÇoÉD MüÉrÉÉïsÉrÉ qÉåÇ 

qÉÌWûsÉÉAÉåÇ Måü rÉÉåaÉSÉlÉ MüÉå xÉqqÉÉÌlÉiÉ LuÉÇ mÉëÉåixÉÉÌWûiÉ MüUlÉå Måü 

E¬åzrÉ xÉå ÌSlÉÉÇMü 07.03.2026 MüÉå ´ÉÏ UÇeÉÏuÉ MÑüqÉÉU, qÉÑZrÉ 

qÉWûÉmÉëoÉÇkÉMü uÉ AÇcÉsÉ mÉëqÉÑZÉ MüÐ AkrÉ¤ÉiÉÉ qÉåÇ AÇiÉUÉïwOíÏrÉ 

qÉÌWûsÉÉ ÌSuÉxÉ MüÉ pÉurÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ| MüÉrÉï¢üqÉ qÉåÇ MåüMü 

MüÌOÇûaÉ, xÉÉÇxM×üÌiÉMü mÉëxiÉÑÌiÉrÉÉð LuÉÇ qÉÌWûsÉÉ xuÉÉxjrÉ xÉ§É MüÉ 

AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ, ÎeÉxÉqÉåÇ ÌuÉzÉåwÉ¥ÉÉåÇ ²ÉUÉ EmÉrÉÉåaÉÏ eÉÉlÉMüÉUÏ 

mÉëSÉlÉ MüÐ aÉD| CxÉMåü AÌiÉËU£ü, xÉÏLxÉAÉU aÉÌiÉÌuÉÍkÉ Måü 

AÇiÉaÉïiÉ AÉrÉÉåÎeÉiÉ MåülÉUÉ xÉWûrÉÉåaÉ qÉåsÉÉ qÉåÇ xuÉrÉÇ xÉWûÉrÉiÉÉ 

xÉqÉÔWûÉåÇ ²ÉUÉ sÉaÉÉL aÉL xOûÊsÉ ÌuÉzÉåwÉ AÉMüwÉïhÉ MüÉ MåÇüSì UWåû|  

´ÉÏqÉiÉÏ qÉÇeÉUÏ cÉÇSì EmÉÎxjÉiÉ jÉÏÇ| MüÉrÉï¢üqÉ Måü SÉæUÉlÉ, SÉå xÉTüsÉ 

E±qÉÏ QûÊ. xÉÌuÉiÉÉ pÉuÉÉlÉÏzÉÇMüU AÉæU ´ÉÏqÉiÉÏ cÉÇSÉ AÉlÉÇS 

AÉÇcÉlÉ MüÉå xÉqÉÉeÉ qÉåÇ ElÉMåü EiM×ü¹ rÉÉåaÉSÉlÉ AÉæU EmÉsÉÎokÉrÉÉåÇ 

Måü ÍsÉL xÉqqÉÉÌlÉiÉ ÌMürÉÉ aÉrÉÉ| 

AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ| ÎeÉxÉMüÐ AkrÉ¤ÉiÉÉ qÉWûÉmÉëoÉÇkÉMü, ´ÉÏ 

AeÉrÉ MÑüqÉÉU lÉå MüÐ | CxÉ MüÉrÉï¢üqÉ qÉåÇ AÌiÉÍjÉ uÉ£üÉ Måü ÂmÉ qÉåÇ 

mÉOûlÉÉ zÉWûU Måü ÌuÉZrÉÉiÉ ÌuÉ±ÉsÉrÉ xÉÇiÉ qÉÉCMüsÉ WûÉD xMÔüsÉ Måü 

mÉëkÉÉlÉÉcÉÉrÉï TüÉSU L. M×ü¹Ò xÉoÉUÏUÉeÉlÉ iÉjÉÉ ÌoÉWûÉU mÉÇeÉÉoÉÏ 

ÌoÉUÉSUÏ Måü AkrÉ¤É ́ ÉÏ ÌSsÉeÉÏiÉ ZÉ³ÉÉ EmÉÎxjÉiÉ WÒûL| MüÉrÉï¢üqÉ 

qÉåÇ EmÉ qÉWûÉmÉëoÉÇkÉMü, ́ ÉÏ AÉlÉÇS ́ ÉÏuÉÉxiÉuÉ, qÉÉlÉuÉ xÉÇxÉÉkÉlÉ LuÉÇ 

eÉlÉxÉÇmÉMïü AlÉÑpÉÉaÉ Måü mÉrÉïuÉå¤ÉÏ MüÉrÉïmÉÉsÉMü ´ÉÏ AÇoÉÉeÉÏ OûÏ 

lÉuÉsÉå xÉÌWûiÉ AÇcÉsÉ Måü xÉpÉÏ MüÉrÉïmÉÉsÉMü iÉjÉÉ AÍkÉMüÉUÏaÉhÉ 

EmÉÎxjÉiÉ UWå|  

Internal
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ÌiÉÂmÉÌiÉ

ÌSlÉÉÇMü 12.03.2026 MüÉå ´ÉÏ WûUSÏmÉ ÍxÉÇWû AWûsÉÔuÉÉÍsÉrÉÉ, 

mÉëoÉÇkÉ ÌlÉSåzÉMü LuÉÇ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ (mÉëpÉÉUÏ) ²ÉUÉ 

AÇcÉsÉ MüÉrÉÉïsÉrÉ, ÌiÉÂmÉÌiÉ MüÉ SÉæUÉ ÌMürÉÉ aÉrÉÉ| xÉuÉïmÉëjÉqÉ ´ÉÏ 

AÉD mÉÉÇQÒûUÇaÉ ÍqÉiÉÇiÉÉrÉÉ, qÉWûÉmÉëoÉÇkÉMü LuÉÇ AÇcÉsÉ mÉëqÉÑZÉ Måü ²ÉUÉ 

zÉÊsÉ LuÉÇ mÉÑwmÉ aÉÑcNû pÉåÇOûMüU xuÉÉaÉiÉ ÌMürÉÉ aÉrÉÉ| AÇcÉsÉ mÉëqÉÑZÉ 

LuÉÇ qÉWûÉmÉëoÉÇkÉMü ́ ÉÏ AÉD mÉÉÇQÒûUÇaÉ ÍqÉiÉÇiÉÉrÉÉ Måü ²ÉUÉ CxÉ AuÉxÉU 

ÌuÉeÉrÉuÉÉQûÉ

ÌSlÉÉÇMü 20.02.2026 MüÉå AÇcÉsÉ MüÉrÉÉïsÉrÉ ÌuÉeÉrÉuÉÉQûÉ Måü 

AÇiÉaÉïiÉ mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ MüÐ AlÉÑqÉÌiÉ xÉå AUMÑü WûÊÍsÉQåû WûÉåqÉ MüÉ 

ÌlÉqÉÉïhÉ ÌMürÉÉ aÉrÉÉ Wæû| AUMÑü eÉÉå ÌMü ÌuÉzÉÉZÉmÉ�ûhÉqÉ xÉå sÉaÉpÉaÉ 

120 ÌMü.qÉÏ. SÕUÏ mÉU ÎxjÉiÉ Wæû| rÉW xÉqÉÑÇSU Måü iÉOû xÉå 600 xÉå 

800 qÉÏOûU MüÐ FÇcÉÉD mÉU ÎxjÉiÉ Wæû AÉæU CxÉå AÉÇkÉë mÉëSåzÉ MüÉ 

FOûÏ MüWûÉ eÉÉiÉÉ Wæû| CxÉ AUMÑü WûÊÍsÉQåûWûÉåqÉ Måü lÉL pÉuÉlÉ MüÉ 

ESçbÉÉOlÉ ́ ÉÏ UÉqÉÉ lÉÉrÉMü, qÉÑZrÉ qÉWÉmÉëoÉÇkÉMü, xÉÉqÉÉlrÉ mÉëzÉÉxÉlÉ 

ÌuÉpÉÉaÉ, mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ ²ÉUÉ ÌMürÉÉ aÉrÉÉ Wæû| CxÉ ESçbÉÉOlÉ 

MüÉrÉï¢üqÉ qÉåÇ ´ÉÏqÉiÉÏ xÉÏ eÉå ÌuÉeÉrÉsÉ¤qÉÏ, qÉWûÉmÉëoÉÇkÉMü, AÇcÉsÉ 

MüÉrÉÉïsÉrÉ, ÌuÉeÉrÉuÉÉQûÉ Måü xÉÉjÉ-xÉÉjÉ AÇcÉsÉ LuÉÇ ¤Éå§ÉÏrÉ 

MüÉrÉÉïsÉrÉ Måü MüD MüÉrÉïmÉÉsÉMü LuÉÇ xOûÉTü xÉSxrÉ EmÉÉÍxjÉiÉ jÉå|

UÉÇcÉÏ

MåülÉUÉ oÉæÇMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ, UÉðcÉÏ qÉåÇ ́ ÉÏ xÉÑeÉÏiÉ MÑüqÉÉU xÉÉWÕû, 

qÉWûÉmÉëoÉÇkÉMü uÉ AÇcÉsÉ mÉëqÉÑZÉ Måü MÑüzÉsÉ lÉåiÉ×iuÉ LuÉÇ AkrÉ¤ÉiÉÉ qÉåÇ 

ÌSlÉÉÇMü 12.03.2026 MüÉå AÇiÉUÉï·íÏrÉ qÉÌWûsÉÉ ÌSuÉxÉ MüÉ 

AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ| MüÉrÉï¢üqÉ MüÐ zÉÑÂAÉiÉ MåülÉUÉ oÉæÇMü Måü 

xÉÇxjÉÉmÉMü ´ÉÏ AqqÉåqoÉÉsÉ xÉÑooÉÉUÉuÉ mÉæ eÉÏ MüÉå qÉÉsrÉÉmÉïhÉ MüU 

MüÐ aÉD| ́ ÉÏ xÉÇeÉrÉ MÑüqÉÉU ÍqÉ´ÉÉ, EmÉ qÉWûÉmÉëoÉÇkÉMü lÉå AÉæmÉcÉÉËUMü 

ÃmÉ xÉå xuÉÉaÉiÉ xÉqoÉÉåkÉlÉ mÉëxiÉÑiÉ MüU xÉpÉÏ MüÉ xuÉÉaÉiÉ ÌMürÉÉ| 

´ÉÏ xÉÑeÉÏiÉ MÑüqÉÉU xÉÉWÕû, qÉWûÉmÉëoÉÇkÉMü lÉå AmÉlÉå AkrÉ¤ÉÏrÉ 

xÉqoÉÉåkÉlÉ qÉåÇ MüWûÉ ÌMü bÉU, xÉqÉÉeÉ, SåzÉ, oÉæÇMü LuÉÇ ÌuÉÍpÉ³É 

MüÉrÉïxjÉsÉ qÉåÇ qÉÌWûsÉÉAÉåÇ MüÉ ÌuÉzÉåwÉ rÉÉåaÉSÉlÉ UWûÉ Wæû|  

xÉÇxÉÉkÉlÉ uÉ eÉlÉ xÉÇmÉMïü ÌuÉpÉÉaÉ Måü qÉWûÉmÉëoÉÇkÉMü ´ÉÏ AÍqÉiÉÉpÉ 

cÉOûeÉÏï AÉæU mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ Måü UÉeÉpÉÉwÉÉ AlÉÑpÉÉaÉ MüÐ mÉëpÉÉUÏ 

´ÉÏqÉÌiÉ ´ÉÏMüsÉÉ ´ÉÏMÑüqÉÉU, xÉWûÉrÉMü qÉWûÉmÉëoÉÇkÉMü lÉå oÉæÇMü Måü 

mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ MüÉ mÉëÌiÉÌlÉÍkÉiuÉ ÌMürÉÉ| CxÉ xÉqÉÏ¤ÉÉ oÉæPûMü qÉåÇ 

eÉlÉuÉUÏ 2025 xÉå ÌSxÉÇoÉU 2025 iÉMü UÉeÉpÉÉwÉÉ Måü xÉÇSpÉï qÉåÇ 

MüÉrÉÉïsÉrÉ Måü MüÉrÉïÌlÉwmÉÉSlÉ MüÐ xÉqÉÏ¤ÉÉ qÉÉlÉlÉÏrÉ xÉÍqÉÌiÉ ²ÉUÉ 

MüÐ aÉD| 

mÉU AÇcÉsÉ MüÉrÉÉïsÉrÉ uÉwÉï 2025-26 Måü ÍsÉL AÇcÉsÉ LuÉÇ 

¤Éå§ÉÏrÉ CMüÉCrÉÉåÇ MüÐ mÉëaÉÌiÉ ËUmÉÉåOïû mÉëxiÉÑiÉ MüÐ aÉD| ÎeÉxÉqÉåÇ 

ÌuÉÍpÉ³É ¤Éå§ÉÉåÇ AÉæU EmÉsÉÎokÉrÉÉåÇ MüÉå UåZÉÉÌMÇüiÉ ÌMürÉÉ aÉrÉÉ| CxÉ 

SÉæUÉlÉ ÌuÉÍpÉ³É ¤Éå§ÉÉåÇ qÉåÇ mÉëSzÉïlÉ MüUlÉå uÉÉsÉå xÉÏAÉUD LuÉÇ zÉÉZÉÉ 

Måü MüqÉïcÉÉËUrÉÉåÇ MüÉå xÉqqÉÉÌlÉiÉ ÌMürÉÉ aÉrÉÉ| 

Internal
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Women’s Day Celebrations at Head Office, BengaluruWomen’s Day Celebrations at Head Office, BengaluruWomen’s Day Celebrations at Head Office, Bengaluru
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Deepak Ojha
Senior Manager

CIBM Manipal

"In the digital race, technology is the vehicle, but 
Industrial Rela�ons is the fuel and the steering."

In the modern banking landscape, the "ba�le for the 
top" is no longer fought solely on the fronts of interest 
rates or digital apps. As the sector undergoes a 
tectonic shi� toward hyper-automa�on and AI, a 
tradi�onal pillar has re-emerged as the ul�mate 
compe��ve differen�ator: Industrial Rela�ons (IR).

For banks, where the primary asset is human capital 
and the primary product is trust, IR prac�ces have 
become the inevitable checkpoint. A bank can have 
the most sophis�cated core banking system, but 
without a harmonious rela�onship between 
management, employees, and unions, the machinery 
of service delivery will eventually grind to a halt.

As banks transform into "tech companies with a 
banking license," the role of Industrial Rela�ons 
undergoes its most significant test. The transi�on to 
Digital Banking isn't just a so�ware upgrade; it is a 
human upheaval.

IR: The New Compe��ve Ba�lefield
In an era of high a�ri�on and talent wars, Industrial 
Rela�ons has evolved from "conflict management" to 
"strategic engagement." Banks that master IR gain 
three dis�nct advantages:

 • Opera�onal Con�nuity: Robust grievance 
  redressal mechanisms prevent strikes and work-
  to-rule agita�ons that can paralyze digital and 
  branch opera�ons.

 • Customer Experience:  There is a direct 
  correla�on between employee sa�sfac�on and 
  customer service. An unse�led workforce rarely 
  delivers a "customer-first" experience.

 • Agility in Digital Transforma�on: Implemen�ng 

  new technology o�en meets resistance. Strong 
  IR prac�ces ensure that "Upskilling" and 
  "Reskilling" are collabora�ve efforts rather than 
  top-down mandates.

The Digital Bridge: IR in the Era of Fintech
The "Inevitable Checkpoint" in Digitaliza�on:

 • The Skills Gap vs. Job Security: Modern IR 
  prac�ces bridge the gap between fear (job loss 
  due to AI) and opportunity (reskilling). Banks that 
  succeed are those that nego�ate "Digital 
  Compacts" with their unions, guaranteeing that 
  technology will augment, not replace, the human 
  touch.

 • Remote Work & The New IR: With back-office 
  func�ons moving to hybrid models, IR must now 
  address "Digital Burnout" and the "Right to 
  Disconnect"—legal and social fron�ers that are 
  becoming standard in global banking contracts.

 • Algorithmic Management: As performance is 
  increasingly tracked by data, IR ensures that 
  these metrics are fair, transparent, and free from 
  "digital bias," maintaining the trust that is 
  essen�al for a high-performance culture.

The High Cost of Poor IR
The financial and opera�onal implica�ons of IR 
prac�ces are measurable. According to various HR 
benchmarking reports, organiza�ons with high 
"Industrial Harmony" scores see an approximately 
15% higher reten�on rate during periods of structural 
change (mergers or digital overhauls) compared to 
those with adversarial IR climates.

The IR Excellence: The 5 Pillars
For a bank to remain compe��ve, these five pillars 
should be at the heart of its Industrial Rela�ons 
strategy:

Industrial Relations Practices: Industrial Relations Practices: 
The Inevitable CheckpointThe Inevitable Checkpoint

Industrial Relations Practices: 
The Inevitable Checkpoint

Industrial Relations Practices: Industrial Relations Practices: 
The Inevitable CheckpointThe Inevitable Checkpoint

Industrial Relations Practices: 
The Inevitable Checkpoint
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 1. Proac�ve "Early-Warning" Dialogues: Without   
  wai�ng for a formal dispute, establish monthly 
  "Harmony Circles" where management and 
  employee representa�ves discuss minor fric�on 
  points before they escalate into systemic issues.

 2. The "Reskill-First" Commitment: Before hiring 
  externally for new tech roles, invest in internal 
  "Talent Mobility" programs. This builds immense 
  loyalty and proves that the bank values the 
  career longevity of its exis�ng staff.

 3. Transparent Performance Metrics: Moving away 
  from subjec�ve evalua�ons. Rather Use 
  objec�ve, data-backed KPIs that are co-created 
  with input from various departments. When 
  employees understand the "why" behind their 
  targets, grievance rates drop significantly.

 4. Mental Health as a Nego�able Benefit: Integrate 
  "Emo�onal Wellness" into the formal labour 
  agreement. High-pressure environments like 
  banking require structured support, such as 
  counselling services and stress-management 
  workshops.

 5. Inclusive Policy-Making: Ensure that I R 
  commi�ees are diverse, represen�ng different 
  age groups, genders, and roles. A policy created 
  by a diverse group is more likely to find broad 
  acceptance across the bank's en�re hierarchy.

Key Checkpoints for Modern Banking IR
To remain compe��ve, banks must move beyond the 
"Collec�ve Bargaining" mindset and focus on these 
modern IR checkpoints:

 1. Transparency in Transi�on: As banks automate 
  roles, the IR team must proac�vely communicate 
  the roadmap for employee redeployment to 
  prevent anxiety-led produc�vity drops. Using 
  "AAROHAN" (an HR transforma�on project), 
  Canara Bank is adop�ng 360-degree feedback 
  tools and AI-driven skill assessments to iden�fy 
  poten�al "IR hotspots" and talent gaps before 
  they impact business con�nuity

 2. Health and Wellness Integra�on: Modern IR 
  now includes mental health and work-life 

  balance as part of the "Social Contract." In a high-
  pressure sales environment, this is non-
  nego�able. Our bank recently introduced 
  forward-looking allowances to reflect modern 
  lifestyle needs, such as a Fitness Allowance 
  (₹2,500) and a Wellness Allowance (₹1,000) per 
  employee to promote mental and physical 
  health.

 3. Data-Driven Grievance Redressal: Leading banks 
  are using AI-driven sen�ment analysis to iden�fy 
  "hotspots" of employee dissa�sfac�on before 
  they escalate into formal disputes or union 
  ac�ons. Canara Bank u�lizes a sophis�cated 
  "Grievance Redressal Policy”, which includes an 
  Internal Ombudsman (a re�red General Manager 
  from another bank) to ensure impar�al 
  resolu�on of employee and customer disputes 
  before they escalate to external authori�es.

 4. Inclusivity and Diversity: IR prac�ces must now 
  ensure that the workplace is equitable, as Gen Z 
  and Millennial employees priori�ze social values 
  when choosing where to work.

Conclusion: The Road Ahead
A bank's ability to compete is only as strong as its IR 
framework. As seen with ins�tu�ons like Canara Bank, 
that treat IR as a holis�c engagement tool - combining 
financial welfare, digital transparency, and proac�ve 
union dialogue - are the ones that will successfully 
navigate the "Compe��on for Capital" and the "Ba�le 
for Talent."

Hence, for our bank to lead the pack, we must view 
Industrial Rela�ons not as a hurdle to be cleared, but 
as the founda�on upon which we build. In the race for 
market share, the bank that treats its employees as 
partners in progress - rather than mere cogs in the 
wheel - will be the one that crosses the finish line first.

As we know, produc�vity follows peace. By 
strengthening our IR prac�ces today, we aren't just 
managing a workforce; we are securing our future.

*****
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pÉaÉuÉÉlÉ oÉÑ® lÉå xÉpÉÏ MüÉå qÉkrÉqÉ qÉÉaÉï MüÉ AlÉÑxÉUhÉ MüUlÉå MüÐ 

ÍzÉ¤ÉÉ SÏ AÉæU MüWûÉ ÌMü ÌMüxÉÏ pÉÏ mÉëMüÉU MüÐ AÍkÉMüiÉÉ qÉÉlÉuÉ 

Måü SÒZÉ MüÉ MüÉUhÉ oÉlÉiÉÏ Wæû| SÏmÉMü pÉÏ LMü AÉæxÉiÉ NûÉ§É jÉÉ 

sÉåÌMülÉ ExÉMüÉ xÉqÉÉeÉ ExÉå MüqÉiÉU WûÏ AÉðMüiÉÉ jÉÉ| oÉcÉmÉlÉ xÉå 

WûÏ uÉWû AÉæxÉiÉ oÉÉsÉMü UWûÉ| lÉÉ erÉÉSÉ qÉåkÉÉuÉÏ, lÉ WûÏ YsÉÉxÉ Måü 

OûÊmÉxÉï MüÐ xÉÔcÉÏ qÉåÇ| xMÔüsÉ MüÐ WûU Mü¤ÉÉ qÉåÇ MÑüNû oÉŠå LåxÉå WûÉåiÉå 

WæÇû, ÎeÉlÉmÉU MüÉåD ÌuÉzÉåwÉ krÉÉlÉ lÉWûÏÇ SåiÉÉ AÉæU lÉ WûÏ bÉU qÉåÇ aÉuÉï Måü 

xÉÉjÉ ElÉMüÉ ÎÄeÉ¢ü WûÉåiÉÉ Wæû| SÏmÉMü ElWûÏÇ qÉåÇ xÉå LMü jÉÉ–LMü 

AÉæxÉiÉ NûÉ§É|

ExÉMåü ËUmÉÉåOïû MüÉQïû qÉåÇ lÉÇoÉU WûqÉåzÉÉ LåxÉå WûÉåiÉå ÌMü qÉÉiÉÉ-ÌmÉiÉÉ 

EsÉfÉlÉ qÉåÇ mÉÄQû eÉÉiÉå| lÉ QûÉðOûlÉå MüÐ MüÉåD PûÉåxÉ uÉeÉWû ÍqÉsÉiÉÏ, lÉ 

ZÉÑzÉ WûÉålÉå MüÉ AÉkÉÉU WûÏ ÍqÉsÉiÉÉ| eÉoÉ pÉÏ SÏmÉMü MüÐ cÉcÉÉï 

cÉsÉiÉÏ iÉÉå ExÉMåü qÉÉiÉÉ-ÌmÉiÉÉ rÉWûÏ MüWûiÉå - PûÏMü-PûÉMü Wæû, mÉU 

CxÉxÉå oÉåWûiÉU MüU xÉMüiÉÉ Wæû|

SÏmÉMü oÉcÉmÉlÉ xÉå WûÏ AmÉlÉå ÍzÉ¤ÉMüÉåÇ AÉæU eÉÉlÉlÉåuÉÉsÉÉåÇ xÉå rÉWû 

oÉÉiÉ ÌMüiÉlÉÏ WûÏ oÉÉU xÉÑlÉiÉÉ AÉrÉÉ jÉÉ| ExÉMåü qÉÉiÉÉ-ÌmÉiÉÉ pÉÏ ExÉå 

AÉæxÉiÉ NûÉ§É Måü ÃmÉ qÉåÇ xuÉÏMüÉU MüU cÉÑMåü jÉå sÉåÌMülÉ cÉÉWûiÉå jÉå 

ÌMü ElÉMüÉ oÉåOûÉ AÉaÉå oÉÄRåû, AmÉlÉÏ Mü¤ÉÉ qÉåÇ AuuÉsÉ UWåû iÉjÉÉ 

xÉÑUÍ¤ÉiÉ pÉÌuÉwrÉ oÉlÉÉL| CxÉMåü ÍsÉL uÉå SÏmÉMü MüÉå WûqÉåzÉÉ erÉÉSÉ 

mÉÄRûlÉå AÉæU Ì¢ürÉÉzÉÏsÉ UWûlÉå Måü ÍsÉL SoÉÉuÉ oÉlÉÉiÉå UWûiÉå jÉå| 

ExÉMüÐ AÉSiÉÉåÇ mÉU MüD mÉëMüÉU MüÐ mÉÉoÉÎlSrÉÉð sÉaÉÏ jÉÏ| ÎeÉxÉMåü 

MüÉUhÉ SÏmÉMü AÇSU xÉå OÕûOûlÉå sÉaÉÉ jÉÉ|

ÍzÉ¤ÉMüÉåÇ MüÐ oÉÉiÉÉåÇ mÉU uÉWû krÉÉlÉ SåiÉÉ AÉæU Mü¤ÉÉ qÉåÇ ÍqÉsÉlÉå uÉÉsÉå 

MüÉqÉ MüÉå pÉÏ SÏmÉMü MüpÉÏ AkÉÔUÉ lÉWûÏÇ NûÉåÄQûiÉÉ sÉåÌMülÉ ExÉMüÐ 

UniÉÉU AÉæxÉiÉ jÉÏ| uÉWû MüÉqÉ MüÉå iÉÑUÇiÉ lÉWûÏ MüU mÉÉiÉÉ jÉÉ, uÉWû 

Mü¤ÉÉ Måü ÌuÉwÉrÉÉåÇ MüÉå SÉå-iÉÏlÉ oÉÉU mÉÄRûlÉå Måü oÉÉS WÐ ExÉå mÉÔUÉ MüU 

mÉÉiÉÉ jÉÉ| eÉWûÉð MÑüNû NûÉ§É WûÉjÉ EPûÉMüU fÉOû xÉå eÉuÉÉoÉ Så SåiÉå, 

uÉWûÏÇ SÏmÉMü E¨ÉU eÉÉlÉiÉå WÒûL pÉÏ cÉÑmÉ UWûiÉÉ, ExÉå QûU UWûiÉÉ ÌMü 

MüWûÏÇ ExÉMüÉ eÉuÉÉoÉ aÉsÉiÉ lÉÉ WûÉå eÉÉL| MüWûÏÇ MüÉåD ExÉMåü aÉsÉiÉ 

eÉuÉÉoÉ Måü MüÉUhÉ, ExÉå WðûxÉÏ MüÉ mÉÉ§É lÉ oÉlÉÉ Så| ExÉMåü QûU AÉæU 

bÉU uÉÉsÉå Måü SoÉÉuÉ Måü MüÉUhÉ ExÉMüÉ AÉiqÉÌuÉµÉÉxÉ kÉÏUå-kÉÏUå 

MüqÉ WûÉålÉå sÉaÉÉ|

SÏmÉMü AmÉlÉå xuÉpÉÉuÉ xÉå qÉåWûlÉiÉÏ jÉÉ sÉåÌMülÉ ExÉå sÉaÉiÉÉ jÉÉ ÌMü 

ExÉMüÐ qÉåWûlÉiÉ SÕxÉUÉåÇ MüÐ iÉÑsÉlÉÉ qÉåÇ MüqÉ Wæû| CxÉÍsÉL ExÉlÉå 

AmÉlÉÏ qÉåWûlÉiÉ MüÉå oÉÄRûÉlÉå MüÉ ÌlÉ¶ÉrÉ ÌMürÉÉ AÉæU ÌMüxÉÏ pÉÏ 

MüÐqÉiÉ mÉU WûÉU lÉWûÏÇ qÉÉlÉlÉå MüÐ MüxÉqÉ ZÉÉrÉÏ| rÉWûÏ uÉWû qÉÉåÄQû jÉÉ 

eÉWûÉð MüD NûÉ§É WûÉU qÉÉlÉ sÉåiÉå WæÇû sÉåÌMülÉ SÏmÉMü lÉå LMü AsÉaÉ 

UÉxiÉÉ cÉÑlÉÉ, ÂMülÉå MüÐ eÉaÉWû ÌOûMülÉå MüÉ UÉxiÉÉ |

MÑüNû qÉWûÏlÉÉåÇ Måü oÉÉS xMÔüsÉ MüÐ mÉUÏ¤ÉÉ WÒûD| lÉiÉÏeÉå AÉL| OûÊmÉUÉåÇ 

Måü lÉÉqÉ bÉÉåÌwÉiÉ WÒûL, iÉÉÍsÉrÉÉð oÉeÉÏÇ sÉåÌMülÉ SÏmÉMü MüÉ lÉÉqÉ ExÉqÉåÇ 

lÉWûÏÇ jÉÉ| ExÉ ÌSlÉ SÏmÉMü MüÉå mÉWûsÉÏ oÉÉU rÉWû ZrÉÉsÉ AÉrÉÉ ÌMü 

zÉÉrÉS xÉqÉxrÉÉ ExÉMåü AÉæxÉiÉ WûÉålÉå qÉåÇ lÉWûÏÇ oÉÎsMü ÌlÉUÇiÉUiÉÉ MüÉå 

MüÉrÉqÉ lÉWûÏÇ MüUlÉå qÉåÇ Wæû|

 
ExÉlÉå ZÉÑS xÉå LMü xÉÏkÉÉ xÉuÉÉsÉ ÌMürÉÉ - AaÉU qÉæÇ iÉåÄeÉ lÉWûÏÇ WÕðû, 

iÉÉå YrÉÉ qÉæÇ ÌlÉUÇiÉU pÉÏ lÉWûÏÇ WûÉå xÉMüiÉÉ?

rÉWûÏÇ xÉå oÉSsÉÉuÉ zÉÑÃ WÒûAÉ|

SÏmÉMü lÉå OûÊmÉU oÉlÉlÉå MüÉ sÉ¤rÉ lÉWûÏÇ oÉlÉÉrÉÉ| ExÉlÉå oÉxÉ rÉWû iÉrÉ 

ÌMürÉÉ ÌMü uÉWû UÉåÄeÉ mÉÄRåûaÉÉ - pÉsÉå WûÏ jÉÉåÄQûÉ, sÉåÌMülÉ ÌoÉlÉÉ ÂMåü| 

ExÉlÉå iÉÑsÉlÉÉ NûÉåÄQû SÏ AÉæU ÌlÉUÇiÉUiÉÉ MüÉå AmÉlÉÉrÉÉ| NûÉåOåû sÉ¤rÉ, 

ÌlÉrÉÍqÉiÉ AprÉÉxÉ, AÉæU ZÉÑS Måü mÉëÌiÉ DqÉÉlÉSÉUÏ-rÉWûÏ ExÉMüÐ 

UhÉlÉÏÌiÉ oÉlÉ aÉD| uÉWû AoÉ CxÉ oÉÉiÉ xÉå mÉUåzÉÉlÉ lÉWûÏÇ WûÉåiÉÉ jÉÉ ÌMü 

SÕxÉUå ÌMüiÉlÉÏ eÉsSÏ AÉaÉå oÉÄRû UWåû WæÇû| uÉWû ÍxÉTïü rÉWû SåZÉiÉÉ jÉÉ 

ÌMü uÉWû ZÉÑS MüsÉ xÉå oÉåWûiÉU Wæû rÉÉ lÉWûÏÇ|

MüWûÉlÉÏ

UÉeÉÏuÉ UqÉlÉ
UÉeÉpÉÉwÉÉ AÍkÉMüÉUÏ

¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, mÉOûlÉÉ

AÉæxÉiÉ AÉæxÉiÉ AÉæxÉiÉ AÉæxÉiÉ AÉæxÉiÉ AÉæxÉiÉ 
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kÉÏUå-kÉÏUå ExÉMåü pÉÏiÉU LMü zÉÉÇiÉ AÉiqÉÌuÉµÉÉxÉ eÉlqÉ sÉålÉå sÉaÉÉ| 

AoÉ ExÉMåü lÉÇoÉU pÉÏ kÉÏUå-kÉÏUå oÉÄRûlÉå sÉaÉå| AoÉ ÍzÉ¤ÉMü AÉæU 

ExÉMåü qÉÉiÉÉ-ÌmÉiÉÉ ExÉå AÉæxÉiÉ NûÉ§É lÉWûÏÇ MüWûiÉå, oÉÎsMü LMü 

qÉåWûlÉiÉÏ NûÉ§É MüWûlÉå sÉaÉå| uÉWû eÉÉlÉ cÉÑMüÉ jÉÉ ÌMü ExÉMüÐ iÉÉMüiÉ 

ExÉMüÐ ÌlÉUÇiÉU qÉåWûlÉiÉ Wæû| 

ExÉlÉå AmÉlÉÏ ÂÍcÉ Måü ¤Éå§É MüÉå cÉÑlÉÉ AÉæU ExÉÏ qÉåÇ ZÉÑS MüÉå 

sÉaÉÉiÉÉU ÌlÉZÉÉUiÉÉ aÉrÉÉ| lÉ ÌSZÉÉuÉÉ, lÉ zÉÉåU| eÉoÉ SÉåxiÉ iÉåÄeÉÏ xÉå 

AÉaÉå oÉÄRûiÉå ÌSZÉiÉå, iÉÉå ExÉå MüpÉÏ pÉÏ QûU lÉWûÏÇ sÉaÉiÉÉ oÉÎsMü uÉWû   

ÌlÉUÇiÉU qÉåWûlÉiÉ MüUiÉÉ UWûiÉÉ| ExÉå mÉiÉÉ jÉÉ ÌMü ExÉMüÐ rÉÉ§ÉÉ sÉÇoÉÏ 

Wæû, mÉU ZÉÉsÉÏ lÉWûÏÇ|

eÉoÉ ExÉå AÉÎZÉUMüÉU qÉÉæMüÉ ÍqÉsÉÉ, iÉÉå uÉWû xÉoÉxÉå iÉåÄeÉ lÉWûÏÇ, 

sÉåÌMülÉ xÉoÉxÉå pÉUÉåxÉåqÉÇS xÉÉÌoÉiÉ WÒûAÉ| uÉWû xÉÏZÉiÉÉ UWûÉ, 

xÉÑkÉUiÉÉ UWûÉ AÉæU ÎÄeÉqqÉåSÉËUrÉÉð ÌlÉpÉÉiÉÉ aÉrÉÉ| MÑüNû WûÏ uÉwÉÉåïÇ qÉåÇ 

uÉWû MüÊmÉÉåïUåOû xÉåYOûU qÉåÇ LMü qÉWûiuÉmÉÔhÉï mÉS iÉMü mÉWÒðûcÉ aÉrÉÉ| 

AcNûÉ xÉæsÉUÏ mÉæMåüeÉ, xÉqqÉÉlÉeÉlÉMü mÉS AÉæU MüÉqÉ Måü 

ÍxÉsÉÍxÉsÉå qÉåÇ SåzÉ-ÌuÉSåzÉ eÉÉlÉå Måü AuÉxÉU ExÉMüÐ qÉåWûlÉiÉ MüÐ 

aÉuÉÉWûÏ SålÉå sÉaÉå| eÉÉå sÉÉåaÉ ExÉå mÉWûsÉå xÉå eÉÉlÉiÉå jÉå, uÉå WæûUÉlÉÏ xÉå 

MüWûiÉå -

``uÉWû iÉÉå AÉæxÉiÉ NûÉ§É jÉÉ sÉåÌMülÉ AÉeÉ SåZÉÉå, ÌMüiÉlÉÉ AÉaÉå 

ÌlÉMüsÉ aÉrÉÉ|''

AÉeÉ eÉoÉ MüÉåD xÉÉqÉÉlrÉ NûÉ§É SÏmÉMü xÉå mÉÔNûiÉÉ -

``xÉU, YrÉÉ AÉæxÉiÉ WûÉåMüU pÉÏ MÑüNû oÉÄQûÉ ÌMürÉÉ eÉÉ xÉMüiÉÉ Wæû?'

iÉÉå SÏmÉMü qÉÑxMÑüUÉMüU eÉuÉÉoÉ SåiÉÉ Wæû- ``AÉæxÉiÉ WûÉålÉÉ MüÉåD 

MüqÉeÉÉåUÏ lÉWûÏÇ Wæû, rÉWû iÉÉå oÉxÉ LMü zÉÑÂAÉiÉ Wæû|'

*****

WÉxrÉ sÉåZÉ

49´ÉårÉxÉ  -   TüUuÉUÏ 2026 - qÉÉcÉï 2026 | 305 Shreyas   February 2026 - March 2026 I 305 -

Family Folio

“Shreyas Team wishes you 
continued success and Bright Future”

Miss Bhavana Shivan, D/o Sujatha R, Office Assistant, Kayamkulam Branch, bagged First Prize 
in the face pain�ng compe��on organized during the 71st Nehru trophy Boat Race, Alappuzha.
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Industrial Relations & Policies Section - Industrial Relations & Policies Section - 
A Brief Overview on Complaints of Specific Nature.A Brief Overview on Complaints of Specific Nature.

Industrial Relations & Policies Section - 
A Brief Overview on Complaints of Specific Nature.

Sapna Singh
Manager

IR Ver�cal, HO Bengaluru

1. Implementa�on of Sexual Harassment of 
 Women at Workplace (preven�on, Prohibi�on 
 and Redressal) Act, 2013
 On basis of judgement of Hon'ble Supreme 
 Court of India in the case of Vishakha and others 
 Vs. State of Rajasthan during 1998, Canara Bank 
 has formed an Apex Level Commi�ee at Head 
 Office to enquire into sexual harassment 
 complaints. Complaint Mechanism Commi�ee 
 was established at all the Circle Offices and a�er 
 the Sexual Harassment of Women at Workplace 
 (Preven�on, Prohibi�on and Redressal) Act, 
 2013, has come into effect, Bank  has placed the 
 guidelines on the basis of the Act.

 Subsequent to the enactment of Sexual 
 H a ra s s m e nt  o f  Wo m e n  at  Wo r k p l a c e 
 (Preven�on, Prohibi�on and Redressal) Act, 
 2013 [PoSH (Preven�on of Sexual Harassment) 
 Act, 2013], revised guidelines have been issued 
 on 01.08.2013.
 
 "Sexual Harassment" includes any one or more 
 of the following unwelcome acts or behavior 
 (whether directly or by implica�on) namely:
  Physical contact and advances; or
  A demand or request for sexual favors; or
  Making sexually colored remarks; or 
  Showing pornography; or
  Any other unwelcome physical, verbal or 
  non-verbal conduct of sexual nature.

 The guidelines were reiterated on 18.04.2020 
 vide Circular 293/2020. Further, In compliance 
 with the provisions of the Act, Internal 

 Complaints Commi�ees (ICCs) have been 
 cons�tuted in all the 27 centers PAN India. 
 While nomina�ng the members of the 
 commi�ee, it is also ensured that the members 
 of the commi�ee are unbiased and minimum 
 50% of the members are women.

 An aggrieved woman employee can submit a 
 complaint:
 i.  In wri�ng
 ii.  By sending SMS to Presiding Officer of 
  Internal Complaints Commi�ee (ICC)
 iii. Orally to Presiding Officer of ICC, who will 
  assist to submit the complaint in wri�ng.

 A complaint of sexual harassment can be filed 
 within a �me limit of 3 months. This may be 
 extended to another 3 months by the Internal 
 Complaints Commi�ee. Moreover, where the 
 aggrieved woman is unable to make a complaint 
 on account of her physical or mental incapacity 
 or death or otherwise, her legal heir or such 
 other person as may be prescribed may make a 
 complaint.

Appeal Provision under Posh Act, 2013
As per sec�on 18 of The Sexual. Harassment of 
Women at Workplace (Preven�on, prohibi�on and 
Redressal Act}, 2013 an appeal can be preferred 
within 90 days of the recommenda�on of the ICC 
before the Appellate Authority as no�fied under 
clause (a} of sec�on 2 of the Industrial Employment 
(Standing Orders) Act, 1946 (20 of 1946) i.e., labour 
Commissioners for Banks as no�fied by the Central 
Government.
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A. CASE STUDY ON TRUE SEXUAL HARASSMENT   
      COMPLAlNT:
Introduc�on: A complaint was received by the 
Presiding officer, Internal Complaints Commi�ee at 
Circle office from the complainant where in it was 
stated that she had been subjected to persistent and 
unwarranted harassment by the respondent.

Allega�ons of the complainant:
 1. Derogatory comments.
 2. Persistent Unwanted advances.
 3. Racial and Caste based slurs.
 4. Abuse of Official Posi�on.

ICC Procedure:  The ICC Proceedings were 
conducted as per the procedures and guidelines laid 
down in the PoSH Act and in consonance with the 
principles of natural jus�ce. The mee�ngs of the ICC 
were conducted on mul�ple dates. The respondent 
was immediately and proac�vely transferred on the 
receipt of the complaint. The statements were 
obtained from both the complainant and the 
respondent. The statements of the witnesses and 
documentary evidences were duly analyzed and the 
ICC was concluded within 46 working days from the 
date of reference.

Observa�ons: The ICC report revealed that the 
complainant had been subjected to persistent and 
unwarranted harassment by the respondent. The 
respondent had made false and malicious 
complaints/statement about her work and 
character to her colleagues in order to assassinate 
her character. He had forcibly entered her premises 
and tried to sexually harass her. He repeatedly called 
her at late night and sent offensive WhatsApp 
messages to her despite reques�ng him to leave her 
alone. He accused her of having affair with other 
colleagues. The observa�ons of the ICC were as 
under:

1. The respondent had accused the complainant of 
 having rela�ons with other colleagues which 
 was substan�ated by his messages. The 

 respondent did not stop his accusa�on though 
 the complainant clarified and waned him in this 
 regard.

2.  The respondent indulged in unwanted / 
 unwarranted messages and calls.  Such 
 messages and calls were made even at late 
 night.

3.  When calls from his phone were not received, 
 the respondent even tried to call from different 
 numbers.

4.  The messages proved that the respondent 
 made unwanted/unwarranted derogatory 
 remark about the ethnicity of the complainant, 
 about her origin, etc.

5.  The respondent had tried to show that there 
 was a mutual rela�onship between him and the 
 complainant. However, no evidence was 
 provided in support of the same. Moreover, 
 even for the sake of discussion if mutual rela�on 
 was established, the same would in no way give 
 the right to any colleague to indulge in such 
 behavior viz. harassing women employee.

6.  As per I C C views, the behavior of the 
 respondent which were established by various 
 evidence/material definitely tantamounted to 
 sexual harassment.

Organiza�onal Response:
The ICC Commi�ee had taken an impar�al view of 
the complaint a�er following the Principles of 
natural jus�ce and hence the complaint was 
concluded in favour of the complainant.

  The respondent was immediately transferred 
 on receipt of complaint.

  The ICC was concluded well within the 
 s�pulated �meline in favour of the complainant.

  Disciplinary Ac�on had been ini�ated against 
 the respondent as per the recommenda�ons of 
 the ICC.
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Conclusion & key takeaways:

1. Respect and dignified behavior are non-
 nego�able: Treatment with respect and dignity 
 at workplace is a basic human right that should 
 not be violated.

2. Discrimina�on in any form should not be 
 e n t e r t a i n e d  o r  m o � v a t e d :  I t  i s  t h e 
 cons�tu�onal, legal and ethical right of an 
 individual to be treated with fairness and 
 equality.

3. Zero tolerance on sexual harassment at 
 workplace: The organiza�on strictly adheres to 
 the PoSH Act on dealing with the cases on sexual 
 harassment and the procedures are duly 
 followed, thereby rendering jus�ce to the 
 complainant in accordance with the PoSH 
 guidelines.

B.  C A S E   S T U D Y   O N   FA L S E   S E X U A L 
 HARASSMENT COMPLAINT:

Introduc�on: A complaint was preferred by the 
complainant to HRM Sec�on of the Circle Office 
where in she alleged that she was subjected to 
abusive behavior by the respondent.

Allega�ons of the complainant: The allega�ons of 
the complainant were as under:

1 .  The behaviour and language of the respondent 
 was not good according to the corporate life and 
 also law of state.

2.  The respondent u�ered words, makes sounds, 
 gestures and exhibited objects that are 
 improper.

3. Due to his behaviour, the complainant felt 
 pressurized and insulted.

4.  He had used abusive words in open forum that 
 hurt the complainant.

5.  His  behaviour had  embarrassed  the 
 complainant and outraged her modesty.

6.  The complainant was afraid to a�end the office.

7.  The respondent's behaviour was a viola�on of 
 Sec�on 79 of Bhara�ya Nyaya Sanhita.

ICC Procedure:  The ICC Proceedings were 
conducted as per the procedures and guidelines laid 
down in the PoSH Act and in consonance with the 
principles of natural jus�ce. The statements were 
obtained from the complainant, the respondent and 
the witnesses. CCTV footages were verified as 
documentary evidences. The statements of the 
witnesses and documentary evidences were duly 
analyzed and the ICC was concluded within 86 
working days from the date of reference.

Observa�ons: On perusal of the statements of 
complainant, respondent and witnesses, the ICC 
had concluded that there was no proof that the 
respondent had indulged in an act which violated 
Sec�on 79 of Bhar�ya Nyaya Sanhita2025.

As per Sec�on 79 of Bhar�ya Nyaya Sanhita2025: 
"Whoever intending to insult the modesty of any 
woman, u�ers any words, makes any sound or 
gesture or exhibits any object in any form, intending 
that such word or sound shall be heard or that such 
gesture or object shall be seen, by such woman, or 
intrudes upon the privacy of such woman, shall be 
punished with simple imprisonment for a term 
which may extend to three years, and also with 
fine".

However, the statements of witnesses did not 
confirm any adverse remarks related to the viola�on 
of the above-men�oned Sec�on 79 of Bhar�ya 
Nyaya Sanhita2025.

In view of the above, the ICC had unanimously 
opined that the allega�ons of viola�on of Sec�on 79 
of Bhar�ya Nyaya Sanhita 2025 and inappropriate 
behavior and ac�ons against the respondent were 
not proved.
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It was found that there was a dispute between both 
the par�es regarding official work which might have 
led to the complaint.

Organiza�onal and Legal Response:
The ICC Commi�ee had taken an impar�al view of 
the complaint a�er following the principles of 
natural jus�ce and in the, absence of any evidence, 
the ma�er was not treated as a sexual harassment 
complaint and closed from that angle. Thorough 
analysis of the ma�er was conducted from mul�ple 
perspec�ves before coming to the conclusion. An 
unbiased approach was adopted on dealing with the 
sensi�ve issue.

Key Takeaways:

1.  Dispute with regard to official work does not 
 pave way to raise complaints under PoSH Act.

2.  Zero tolerance on sexual harassment at 
 workplace: The organiza�on strictly adheres to 
 the PoSH Act on dealing with the cases on sexual 
 harassment and the procedures are duly 
 followed, thereby rendering jus�ce to the 
 complainant in accordance with the PoSH 
 guidelines.

2. WHISTLE BLOWER POLICY

  'Whistle Blower Mechanism' has been put in 
 place to enable the various stake holders / 
 persons to report unethical prac�ce, frauds, if 
 they observe in any opera�onal area and to 
 provide a framework to persons to act as whistle 
 blowers. It aims to protect such whistle blowers 
 wishing to raise a concern about any allega�ons 
 of corrup�on or of misuse of office, that could 
 jeopardize the interest of the Bank.

  The employees of the Bank may make a wri�en 
 complaint to the Designated Authority in tune 
 with the guidelines men�oned in Policy 
 29/2026.

  The complaint may be raised through the SAS 
 Package or shall be in a closed/secured 

envelope and should be addressed to the Chief 
General Manager, H R Wing, Head Office, who is the 
"Designated Authority".
•  Whi le considering the complaints  the 
"Designated Authority" would take no ac�on on 
complaints rela�ng to administra�ve ma�ers like 
recruitment, promo�on, transfers and other related 
issues.

General Provisions/Excep�ons:

  Anonymous/ pseudonymous complaints will 
 not be entertained.

 The text of the complaint should be carefully 
 dra�ed so as not to give any details or clue as to 
 the iden�ty of the whistleblower. However, the 
 details of the complaint should be specific and 
 verifiable.

  The iden�ty of the complainant will not be 
 revealed unless the complainant himself / 
 herself has made the details of the complaint 
 either public or disclosed his / her iden�ty to any 
 other office or authority.

 The Designated Authority shall not entertain or 
 inquire into any disclosure in respect of which a 
 formal inquiry has been ordered under Canara 
 Bank Officer Employees' (Discipline & Appeal) 
 Regula�on, 1976 or Chapter XI of Canara Bank 
 Service Code, or any such disclosure which is 
 subjudice or being enquired by law enforcing 
 agencies.

3. EMPLOYEES'  GRIEVANCE(S)  REDRESSAL 
 POLICY

1.  As per sec�on 9C of the IndustriaL Disputes Act, 
 1947 of India (IDA), every employer employing 
 at least 20 workmen, is required to set up a 
 Grievance Redressal Commi�ee (GRC) for 
 resolu�on of the disputes arising out of 
 grievances of the workmen.

2.  Employees' Grievance(s) Redressal Policy was 
 introduced in the Bank with a view to streamline 
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 the exis�ng mechanism and to lend an ear to the 
 genuine individual grievance(s) rela�ng to the 
 service condi�ons of the employee/s, so that 
 the same can be considered for speedy 
 resolu�on.

3.  This policy aims to provide an open, fair and fast 
 channel for the employees to bring forth their 
 genuine grievance(s) for redressal. Further, the 
 objec�ve of the Policy is to provide easily 
 accessible mechanism for se�lement of 
 grievance(s) and to ensure its expedi�ous 
 se�lement.

4. 'Grievance(s)' for the purpose of this policy 
 would mean a grievance rela�ng to any 
 employee arising out of the implementa�on of 
 the policies/rules/regula�ons governing his 
 service condi�ons viz., ma�ers rela�ng to leave, 
 increment, non-extension of benefits under 
 rules,  interpreta�on of Service Rules/ 
 Regula�ons, etc., of individual nature.

G R I E VA N C E S  N O T  FA L L I N G  U N D E R  T H E 
PURVIEW OF THE POLICY:

 1.  APAS ra�ng /Confiden�al Reports;

 2.  Promo�ons, non-promo�on;

 3. The grievance(s) pertaining to Transfer / 
  Pos�ngs and other administra�ve ma�ers;

 4.  Where the grievance(s) does not relate to an 
  individual employee;

 5.  Ma�er which are sub-judice before any 
  Court of law/Tribunal/Authori�es;

 6.  Complaint under Whistle Blower Scheme; 
  and

 7.  Any other ma�er where already a separate 
  redressal mechanism is provided.

 8.  Anonymous or pseudonymous grievances / 
  representa�ons.

 9. Any representa�ons in the nature of 
  clarifica�ons/hypothe�cal issues or which 

  are pertaining to some other employee wlll 
  not be entertained.

TIMELINE FOR ADDRESSING THE GRIEVANCES 
BY THE CIRCLES:

1.  HRM  Sec�on  shall  acknowledge  the 
 grievance(s) immediately, in any case within 6 
 working days of receipt of such grievance(s) and 
 place the same before the Circle level 
 commi�ee.

2.  The Circle level commi�ee shall examine such 
 grievance(s) and suitable decision shall be 
 communicated to the concerned employee 
 within 20 days from the date of receipt of such 
 grievance(s). However, in any case it shall not 
 exceed beyond 30 days from the date of receipt 
 of grievance.

PROCEDURE FOR LODGING COMPLAINTS BY 
EMPLOYEES AT APEX COMMITTEE

  If the grievance(s) is not redressed to the 
sa�sfac�on of the concerned employee, or if the 
grievance(s) is not a�ended within 30 days from the 
date of receipt of his/her grievance at HRM Sec�on, 
the employee may submit an appeal in wri�ng to 
Apex level Commi�ee within 30 days, with a copy / 
in�ma�on to the concerned HRM Sec�on which has 
a�ended / not replied to his grievance(s) at the first 
stage. The appeal may be preferred in CGRS package 
by non-subordinate cadre employees and above.

  The Industrial Rela�ons Sec�on, Human 
Resources Wing, Head Office, Bengaluru shall place 
the appeal before The Apex level Commi�ee.

  The Apex level shall examine the appeal and if 
required call for details/ comments of the 
concerned HRM Sec�on/ Circle Level Commi�ee/ 
employee concerned.

  If any comments/ details are called for, it shall be 
obligatory on the part of concerned HRM Sec�on/ 
Circle Level Commi�ee to send the required 
details/comments/ report within 15 (fii�een) days 
of receipt of such requisi�on.
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  A�er receipt of comments/ details, the Apex 
Level Commi�ee shall examine the issue and the 
decision shall be conveyed to the concerned 
employee, if required a�er placing the ma�er 
before the Competent Authority.

  Generally, the Apex level Commi�ee shall 
convey its decision within 60 days from the date of 
receipt of appeal. In any case where defec�ve or 
insufficient informa�on is furnished by the 
employee and it becomes necessary for the 
Commi�ees to seek further clarifica�on / 
informa�on from him/ her, the �me norms as 
specified in this policy for the commi�ees to take a 
decision, shall be counted from the date on which 

the defects have been removed or complete 
informa�on has been furnished by the employee.

  The grievance/ appeal, as the case may be, shall 
be forwarded through his/ her in charge. In case the 
complaint is against the Branch In-charge, the same 
may be directly sent to HRM Sec�on of the 
concerned Circle. In CGRS package, if the complaint 
is against the Branch ln-charge, the same will be 
forwarded directly to the HRM Sec�on of concerned 
Circle.

  The decision of Apex level Commi�ee shall be 
finaL

*****

DÇOûÉåÇ xÉå lÉWûÏÇ, pÉUÉåxÉå xÉå oÉlÉiÉÉ Wæû oÉæÇMü,

WûU xÉmÉlÉå MüÉå SåiÉÉ Wæû rÉWû lÉD EÄQûÉlÉ MüÉ UæÇMü|

ÌiÉeÉÉåUÏ qÉåÇ MåüuÉsÉ kÉlÉ WûÏ lÉWûÏÇ,

eÉlÉ-eÉlÉ MüÐ AÉzÉÉLÆ pÉÏ WûÉåiÉÏ WæÇû uÉWûÏÇ|

ÌMüxÉÉlÉ MüÐ qÉåWûlÉiÉ, urÉÉmÉÉUÏ MüÐ mÉWûcÉÉlÉ,

NûÉ§É Måü xÉmÉlÉÉåÇ MüÉ mÉWûsÉÉ AUqÉÉlÉ| 

aÉ×ÌWûhÉÏ MüÐ oÉcÉiÉ, ´ÉÍqÉMü MüÉ mÉxÉÏlÉÉ,

xÉoÉMüÉ xÉÑUÍ¤ÉiÉ ÌPûMüÉlÉÉ - rÉWûÏ Wæû lÉaÉÏlÉÉ|

lÉÉåOûÉåÇ MüÐ ZÉlÉMü xÉå oÉÄRûMüU Wæû CxÉMüÉ qÉÉlÉ,

ÌuÉµÉÉxÉ MüÐ mÉÔðeÉÏ Wæû CxÉMüÐ zÉÉlÉ|

xÉåuÉÉ, xÉqÉmÉïhÉ AÉæU mÉÉUSÍzÉïiÉÉ MüÉ xÉÇaÉ,

aÉëÉWûMü qÉÑxMüÉlÉ xÉå WûÏ oÉeÉiÉÉ CxÉMüÉ UÇaÉ|

ÌuÉµÉÉxÉ MüÉ bÉU – WûqÉÉUÉ oÉæÇMüÌuÉµÉÉxÉ MüÉ bÉU – WûqÉÉUÉ oÉæÇMüÌuÉµÉÉxÉ MüÉ bÉU – WûqÉÉUÉ oÉæÇMü

SÏlÉÔ zÉqÉÉï 
aÉëÉWûMü xÉåuÉÉ xÉWûrÉÉåaÉÏ 

¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, MüÉåOûÉ 

ÌuÉµÉÉxÉ MüÉ bÉU – WûqÉÉUÉ oÉæÇMü

sÉÉålÉ xÉå bÉU, ÍzÉ¤ÉÉ xÉå xÉqqÉÉlÉ,

ÌQûÎeÉOûsÉ rÉÑaÉ qÉåÇ AÉxÉÉlÉ WûU sÉålÉ-SålÉ MüÉ ÌuÉkÉÉlÉ|

LMü ÎYsÉMü qÉåÇ SÒÌlÉrÉÉ ÍxÉqÉOûÏ,

mÉëaÉÌiÉ MüÐ UÉWû rÉWûÏÇ xÉå ÌlÉMüsÉÏ|

eÉlÉ-kÉlÉ xÉå eÉlÉ-eÉlÉ iÉMü mÉWÒðûcÉÉrÉÉ AÍkÉMüÉU,

AÉÍjÉïMü xuÉiÉÇ§ÉiÉÉ MüÉ ÌSrÉÉ EmÉWûÉU|

xÉÑU¤ÉÉ, xÉÑÌuÉkÉÉ AÉæU ÌuÉMüÉxÉ MüÐ QûÉåU,

oÉæÇMü Wæû mÉëaÉÌiÉ MüÉ qÉeÉoÉÔiÉ NûÉåU|

AÉAÉå ÍqÉsÉMüU ÌuÉµÉÉxÉ oÉÄRûÉLð,

oÉcÉiÉ MüÐ AÉSiÉ AmÉlÉÉLð| 

SåzÉ MüÐ AjÉïurÉuÉxjÉÉ MüÉ AÉkÉÉU,

WûqÉÉUÉ oÉæÇMü -xÉoÉMüÉ xÉÇxÉÉU|

MüÌuÉiÉÉ
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Abrar Ul Mustafa
Manager

Awan�pora Branch

At office, my days move between numbers and 
names. Files arrive. Decisions wait. Responsibility sits 
quietly on the table. Everything must balance. But 
every winter, another kind of balance calls me back – 
one learned not at a desk, but on snow.

The road to Gulmarg has always felt like a return to 
something older than ambi�on. The plains begin to 
rise. The air grows sharper. Pine trees gather along 
the bends like silent escorts. Small tea stalls release 
steam into the cold morning. Kehwa is poured into 
small cups, fragrant with saffron and cardamom. 
Conversa�ons slow down. The world so�ens. For 
many across the globe, Gulmarg is a world-class ski 
resort. Sun facing slopes. One of the highest gondolas 
in the world. Long ver�cal drops that a�ract skiers 
from distant con�nents. They speak of al�tude and 
gradient. We speak of snow as if it were a memory.

My first memory of skiing is not heroic. It is awkward. 
I was a schoolchild on the baby slope. Boots too s�ff 
and gloves too large. The instructor �ghtened my 
straps with quiet efficiency. No grand speech. Just a 
nod. Within seconds, I fell. The snow entered my 
sleeves and my pride together. I remember lying 
there, staring at a sky impossibly blue. Before 
embarrassment could se�le, a hand appeared. 
Rough woollen glove. Firm grip. A local instructor 
li�ing me up as if falls were ordinary. “Again,” he said 
so�ly. That word – 'again' – built my childhood 
winters.

Every year, we returned. Beginner course. Then 
intermediate. The bowl of Gulmarg, wide and 
forgiving, slowly began to feel familiar. The Highland 
slope demanded more control. The steeper faces 
insisted on humility. Turns were no longer desperate 

reac�ons; they became deliberate movements. The 
snowplough gave way to carving. Edging felt like 
signing one's name across a white page. But skiing in 
Gulmarg is never just about technique. Between 
runs, life gathers. An elderly Kashmiri man selling 
noon chai from a modest stall. His pheran dusted 
with snow, asking where we learned to ski. A young 
instructor narra�ng stories of heavy snow years 
when roofs disappeared under white silence. Pony 
handlers guiding tourists gently through the 
meadow. Li� operators who remember you season 
a�er season, gree�ng you not as a customer, but as 
someone returning home. There is a so�ness in 
Kashmiri speech in winter. Perhaps cold air demands 
gentler tones. Even instruc�ons sound like 
sugges�ons. Even laughter carries warmth.

As I progressed to Phase 1, skiing through forest 
trails, the mountain changed character. Tall fir trees 
stood like guardians of memory. Sunlight filtered 
unevenly through snow-laden branches. The track 
narrowed. You could not rush here. You had to listen. 
Listen to the crunch beneath your skis. To the rhythm 
of breath. To the presence of others. Further s�ll 

People of the slopesPeople of the slopes
An intimate reflection on skiing, culture and An intimate reflection on skiing, culture and 

the quiet strength of Kashmirthe quiet strength of Kashmir

People of the slopes
An intimate reflection on skiing, culture and 

the quiet strength of Kashmir

A picture of Gulmarg Skiing bowl
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came Mery Shoulder. And then the second phase of 
the gondola — where the mountain opens into vast 
white silence. From there, Gulmarg does not feel like 
a resort. It feels like a revela�on. Powder skiing on the 
mountain is unlike anything on groomed slopes. The 
snow is deep, untouched, almost sacred. Your skis 
float instead of cut. You do not dominate powder. You 
move with it. The first �me I a�empted a deep 
powder descent, I underes�mated it. I leaned wrong. 
I lost balance. I disappeared briefly into white 
so�ness. When I rose, coughing snow and laughing at 
myself, two fellow skiers were already near. One 
extended a pole. Another brushed snow from my 
shoulder. We did not know each other's names. We 
did not need to. This is something I have seen 
repeatedly on these slopes. When someone falls, 
help arrives ins�nc�vely. When visibility drops, 
warnings travel quickly. When weather turns harsh, 
strangers walk down together. That reflex of 
assistance is deeply Kashmiri.

Ours is a land that has seen difficult seasons. Winters 
that lasted longer than calendars suggested. 
Moments when silence carried weight. Yet ordinary 
life never stopped extending warmth. A guest is s�ll 
welcomed. A cup of tea is s�ll offered before 
ques�ons. A traveller lost in snow is guided without 
hesita�on. On the slopes, this culture becomes 
visible in small gestures. Instructors wait pa�ently for 
the slowest learner. A shopkeeper allows extra �me 
to return rented gear. Families visi�ng from faraway 
ci�es are reassured gently when children fall. There is 
dignity here. And resilience.

For me, skiing slowly became more than a sport. 
During school years, it was adventure. In college, it 
was release. Later, as banking responsibili�es grew 
heavier — audits, targets, accountability — skiing 
became therapy. You cannot carry office worries 
down a slope. The mountain demands full a�en�on. 
Your body nego�ates balance. Your mind narrows to 
the next turn. The burn in your thighs is immediate. 
Honest. Physical fa�gue replaces mental noise. By 
evening, legs tremble. Knees ache. Core muscles 
protest. Yet the exhaus�on is pure. It emp�es you of 

clu�er. Over �me, I began to see how the mountain 
had been teaching me quietly. Balance before speed. 
Pa� e n c e  b efo re  p r i d e .  C o o p e ra� o n  o ve r 
compe��on. In banking too, overconfidence leads to 
sudden falls. Panic makes situa�ons worse. Stability 
comes from small, measured adjustments. Just like 
edging a ski gently instead of forcing it. And perhaps 
most importantly — progress is seasonal. Some 
winters bring generous snowfall. Some bring thin 
cover. You adapt. You wait. You return when the �me 
is right.

Each year, as the season closes, I pause at the base 
a�er one final descent. Children stand again on the 
baby slope, falling as I once did. Instructors s�ll say, 
“Again.” Kehwa s�ll steams in the cold. The gondola 
con�nues its pa�ent ascent. The mountain does not 
change its character. It remains steady. Watching 
genera�ons grow into themselves.

Gulmarg may be world-renowned. Its slopes may 
a�ract the world. But for those of us who belong to 
this valley, it is more in�mate than interna�onal. It is 
where childhood learned courage. Where strangers 
became companions. Where culture expressed itself 
not in speeches, but in gestures. Where a banker 
removes his formal iden�ty and becomes simply a 
man seeking balance. Every winter, I return. Not to 
escape responsibility. But to remember that even in a 
land layered with history, snow s�ll falls so�ly. And 
people s�ll extend their hands when you fall.

A picture of Gulmarg Skiing bowl
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xÉÉålÉÉ WûÏ lÉWûÏÇ, AoÉ cÉÉÇSÏ pÉÏ oÉlÉåaÉÏ AÉÍjÉïMü xÉÇoÉsÉ: xÉÉålÉÉ WûÏ lÉWûÏÇ, AoÉ cÉÉÇSÏ pÉÏ oÉlÉåaÉÏ AÉÍjÉïMü xÉÇoÉsÉ: 

ÌuÉ¨ÉÏrÉ xÉqÉÉuÉåzÉlÉ MüÐ lÉD ÌSzÉÉÌuÉ¨ÉÏrÉ xÉqÉÉuÉåzÉlÉ MüÐ lÉD ÌSzÉÉ

xÉÉålÉÉ WûÏ lÉWûÏÇ, AoÉ cÉÉÇSÏ pÉÏ oÉlÉåaÉÏ AÉÍjÉïMü xÉÇoÉsÉ: 

ÌuÉ¨ÉÏrÉ xÉqÉÉuÉåzÉlÉ MüÐ lÉD ÌSzÉÉ

xÉÉålÉÉ WûÏ lÉWûÏÇ, AoÉ cÉÉÇSÏ pÉÏ oÉlÉåaÉÏ AÉÍjÉïMü xÉÇoÉsÉ: 

ÌuÉ¨ÉÏrÉ xÉqÉÉuÉåzÉlÉ MüÐ lÉD ÌSzÉÉ
QûÏ oÉÉsÉM×üwhÉ 

uÉËU¸ mÉëoÉÇkÉMü (UÉeÉpÉÉwÉÉ) 

AÇcÉsÉ MüÉrÉÉïsÉrÉ, pÉÑuÉlÉåµÉU

pÉÉUiÉ qÉåÇ xÉÉålÉÉ AÉæU cÉÉÇSÏ ÍxÉTïü kÉÉiÉÑLÇ lÉWûÏÇ, oÉÎsMü WûqÉÉUÏ 

xÉÉÇxM×üÌiÉMü mÉWûcÉÉlÉ, xÉÉqÉÉÎeÉMü mÉëÌiÉ¸É AÉæU AÉÍjÉïMü xÉÑU¤ÉÉ Måü 

mÉëiÉÏMü UWåû WæÇû| xÉÌSrÉÉåÇ xÉå pÉÉUiÉÏrÉ mÉËUuÉÉUÉåÇ, ÌuÉzÉåwÉMüU aÉëÉqÉÏhÉ 

AÉæU AkÉï-zÉWûUÏ ¤Éå§ÉÉåÇ qÉåÇ, AÉpÉÔwÉhÉÉåÇ Måü ÃmÉ qÉåÇ xÉÇÍcÉiÉ rÉWû 

xÉÇmÉÌ¨É MüÌPûlÉ xÉqÉrÉ qÉåÇ oÉÄQûÉ xÉWûÉUÉ oÉlÉiÉÏ Wæû| cÉÉÇSÏ MüÉ qÉWûiuÉ 

iÉÉå AÉæU pÉÏ AÍkÉMü Wæû, YrÉÉåÇÌMü rÉWû xÉÉålÉå MüÐ iÉÑsÉlÉÉ qÉåÇ AÍkÉMü 

xÉÑsÉpÉ AÉæU urÉÉmÉMü ÃmÉ xÉå EmÉsÉokÉ Wæû|

CxÉÏ xÉÉqÉÉÎeÉMü-AÉÍjÉïMü uÉÉxiÉÌuÉMüiÉÉ MüÉå xÉqÉfÉiÉå WÒûL 

pÉÉUiÉÏrÉ ËUÄeÉuÉï oÉæÇMü lÉå "xÉÉålÉÉ LuÉÇ cÉÉÇSÏ mÉëÌiÉpÉÔÌiÉ Måü ÌuÉÂ® 

GhÉ xÉÇoÉÇkÉÏ ÌSzÉÉ-ÌlÉSåïzÉ" lÉÉqÉMü LMü lÉrÉÉ ÌlÉrÉÉqÉMü RûÉðcÉÉ 

mÉëxiÉÑiÉ ÌMürÉÉ Wæû, eÉÉå 1 AmÉëæsÉ 2026 xÉå mÉëpÉÉuÉÏ WûÉåaÉÉ| CxÉ 

qÉWûiuÉmÉÔhÉï mÉWûsÉ Måü iÉWûiÉ, AoÉ oÉæÇMü AÉæU aÉæU-oÉæÇÌMÇüaÉ ÌuÉ¨ÉÏrÉ 

MÇümÉÌlÉrÉÉð xÉÉålÉå Måü xÉÉjÉ-xÉÉjÉ cÉÉÇSÏ Måü AÉpÉÔwÉhÉÉåÇ AÉæU ÍxÉ‚üÉåÇ 

Måü oÉSsÉå pÉÏ GhÉ mÉëSÉlÉ MüU xÉMåÇüaÉÏ| rÉWû mÉËUuÉiÉïlÉ pÉÉUiÉÏrÉ 

ÌuÉ¨ÉÏrÉ mÉëhÉÉsÉÏ MüÉå AÍkÉMü xÉqÉÉuÉåzÉÏ AÉæU urÉÉmÉMü oÉlÉÉlÉå MüÐ 

ÌSzÉÉ qÉåÇ LMü ¢üÉÇÌiÉMüÉUÏ MüSqÉ WûÉåaÉÉ|

AoÉ cÉÉðSÏ pÉÏ : AÉqÉ eÉÏuÉlÉ MüÉ pÉUÉåxÉåqÉÇS xÉWûÉUÉ 

pÉÉUiÉ qÉåÇ cÉÉÇSÏ MüÉ EmÉrÉÉåaÉ MåüuÉsÉ AÉpÉÔwÉhÉÉåÇ iÉMü WÏ xÉÏÍqÉiÉ 

lÉWûÏÇ Wæû; rÉWû aÉëÉqÉÏhÉ eÉÏuÉlÉ MüÉ AÍpÉ³É AÇaÉ Wæû| mÉÉUÇmÉËUMü ÃmÉ 

xÉå qÉÌWûsÉÉLÇ cÉÉÇSÏ MüÐ mÉÉrÉsÉ, MüÄQåû, WûÉU AÉæU AlrÉ AÉpÉÔwÉhÉ 

mÉWûlÉiÉÏ WæÇû, eÉÉå lÉ MåüuÉsÉ xÉÉæÇSrÉï MüÉ mÉëiÉÏMü WæÇû, oÉÎsMü oÉcÉiÉ MüÉ 

LMü xÉÑUÍ¤ÉiÉ qÉÉkrÉqÉ pÉÏ WæÇû| aÉëÉqÉÏhÉ mÉËUuÉÉUÉåÇ Måü ÍsÉL, cÉÉÇSÏ LMü 

"NûÉåOûÉ ÌlÉuÉåzÉ" Wæû ÎeÉxÉå AÉuÉzrÉMüiÉÉ mÉÄQûlÉå mÉU AÉxÉÉlÉÏ xÉå 

lÉMüSÏ qÉåÇ oÉSsÉÉ eÉÉ xÉMüiÉÉ Wæû| rÉWû AYxÉU ÍzÉ¤ÉÉ rÉÉ M×üÌwÉ 

eÉæxÉÏ AÉmÉÉiÉMüÉsÉÏlÉ eÉÃUiÉÉåÇ qÉåÇ AÉÍjÉïMü xÉWûÉUÉ mÉëSÉlÉ MüUiÉÏ 

Wæû|

pÉÉUiÉ ÌuÉµÉ Måü mÉëqÉÑZÉ cÉÉÇSÏ EmÉpÉÉå£üÉAÉåÇ qÉåÇ xÉå LMü Wæû, eÉWûÉÇ 

kÉÉÍqÉïMü, xÉÉÇxM×üÌiÉMü AÉæU AÉæ±ÉåÌaÉMü EmÉrÉÉåaÉ Måü MüÉUhÉ CxÉMüÐ 

qÉÉÇaÉ ÌlÉUÇiÉU oÉlÉÏ UWûiÉÏ Wæû| LåxÉå qÉåÇ cÉÉÇSÏ MüÉå AÉæmÉcÉÉËUMü ÌuÉ¨ÉÏrÉ 

mÉëhÉÉsÉÏ xÉå eÉÉåÄQûlÉÉ xÉqÉrÉ MüÐ qÉWûiuÉmÉÔhÉï AÉuÉzrÉMüiÉÉ WæÇû|

LMü oÉÄQûÉ oÉSsÉÉuÉ - AoÉ bÉU MüÐ cÉÉÇSÏ pÉÏ eÉÃUiÉ Måü xÉqÉrÉ 

iÉÑUÇiÉ qÉSS oÉlÉ xÉMåüaÉÏ|

pÉÉUiÉÏrÉ ËUÄeÉuÉï oÉæÇMü ²ÉUÉ eÉÉUÏ lÉL ÌlÉSåïzÉÉåÇ Måü iÉWûiÉ cÉÉÇSÏ Måü 

AÉpÉÔwÉhÉÉåÇ AÉæU ÍxÉ‚üÉåÇ Måü oÉSsÉå GhÉ SålÉå MüÐ AlÉÑqÉÌiÉ mÉëSÉlÉ MüÐ 

aÉD Wæû, ÎeÉxÉxÉå oÉæÇMüÉåÇ AÉæU aÉæU-oÉæÇÌMÇüaÉ ÌuÉ¨ÉÏrÉ MÇümÉÌlÉrÉÉåÇ Måü 

ÍsÉL lÉL AuÉxÉU ZÉÑsÉåÇaÉå| CxÉMåü xÉÉjÉ WûÏ qÉÔsrÉÉÇMülÉ, sÉÉålÉ-OÕû-

uÉæsrÉÔ AlÉÑmÉÉiÉ AÉæU eÉÉåÎZÉqÉ mÉëoÉÇkÉlÉ Måü ÍsÉL xmÉ¹ ÌlÉrÉÉqÉMü 

qÉÉlÉMü ÌlÉkÉÉïËUiÉ ÌMüL eÉÉLÇaÉå, ÎeÉxÉxÉå mÉÔUÏ mÉëÌ¢ürÉÉ AÍkÉMü 

xÉÑUÍ¤ÉiÉ AÉæU mÉÉUSzÉÏï oÉlÉÏ UWåûaÉÏ| aÉëÉWûMü xÉÑU¤ÉÉ MüÉå krÉÉlÉ qÉåÇ 

UZÉiÉå WÒûL mÉÉUSÍzÉïiÉÉ, EÍcÉiÉ mÉëMüOûÏMüUhÉ AÉæU ÌlÉwmÉ¤É urÉuÉWûÉU 

MüÉå AÌlÉuÉÉrÉï ÌMürÉÉ aÉrÉÉ Wæû| rÉWû mÉWûsÉ AlÉÉæmÉcÉÉËUMü EkÉÉUÏ mÉU 

ÌlÉpÉïUiÉÉ MüÉå MüqÉ MüU xÉÇaÉÌPûiÉ AÉæU xÉÑUÍ¤ÉiÉ GhÉ urÉuÉxjÉÉ MüÉå 

oÉÄRûÉuÉÉ SåaÉÏ|

rÉWû MüSqÉ ÌuÉ¨ÉÏrÉ xÉqÉÉuÉåzÉlÉ MüÐ ÌSzÉÉ qÉåÇ LMü qÉWûiuÉmÉÔhÉï mÉWûsÉ 

xÉÉÌoÉiÉ WûÉåaÉÉ| pÉÉUiÉ qÉåÇ ApÉÏ pÉÏ LMü oÉÄQûÉ uÉaÉï AÉæmÉcÉÉËUMü 

oÉæÇÌMÇüaÉ xÉåuÉÉAÉåÇ xÉå mÉÔUÏ iÉUWû lÉWûÏÇ eÉÑÄQûÉ Wæû, ÌuÉzÉåwÉMüU aÉëÉqÉÏhÉ 

¤Éå§ÉÉåÇ qÉåÇ eÉWûÉð sÉÉåaÉ FÆcÉÏ orÉÉeÉ SUÉåÇ mÉU xÉÉWÕûMüÉUÉåÇ xÉå GhÉ sÉålÉå 

MüÉå qÉeÉoÉÔU WûÉåiÉå WæÇû| cÉÉÇSÏ Måü oÉSsÉå GhÉ MüÐ xÉÑÌuÉkÉÉ LåxÉå 

mÉËUuÉÉUÉåÇ Måü ÍsÉL UÉWûiÉ sÉåMüU AÉLaÉÏ, ÎeÉlÉMåü mÉÉxÉ cÉÉÇSÏ Måü 

AÉpÉÔwÉhÉ WæÇû| AoÉ uÉå ÌoÉlÉÉ eÉÌOûsÉ mÉëÌ¢ürÉÉAÉåÇ Måü AÉæmÉcÉÉËUMü 

xÉÇxjÉÉlÉÉåÇ xÉå GhÉ mÉëÉmiÉ MüU xÉMåÇüaÉå, ÎeÉxÉxÉå ElÉMüÐ AÉÍjÉïMü 

ÎxjÉÌiÉ qÉåÇ xÉÑkÉÉU WûÉåaÉÉ AÉæU uÉå oÉæÇÌMÇüaÉ mÉëhÉÉsÉÏ xÉå eÉÑÄQåÇûaÉå|

ÌuÉ¨ÉÏrÉ xÉqÉÉuÉåzÉlÉ MüÉå lÉD aÉÌiÉ 

pÉÉUiÉ qÉåÇ AÉeÉ pÉÏ LMü oÉÄQûÉ uÉaÉï AÉæmÉcÉÉËUMü oÉæÇÌMÇüaÉ xÉåuÉÉAÉåÇ xÉå 
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mÉÔUÏ iÉUWû eÉÑÄQûÉ lÉWûÏÇ Wæû| ÌuÉzÉåwÉMüU aÉëÉqÉÏhÉ ¤Éå§ÉÉåÇ qÉåÇ, sÉÉåaÉ 

AYxÉU AmÉlÉÏ eÉÃUiÉÉåÇ Måü ÍsÉL xÉÉWÕûMüÉUÉåÇ mÉU ÌlÉpÉïU UWûiÉå WæÇû, 

eÉÉå FÇcÉÏ orÉÉeÉ SUÉåÇ mÉU GhÉ mÉëSÉlÉ MüUiÉå WæÇû| cÉÉÇSÏ Måü oÉSsÉå 

GhÉ MüÐ rÉWû xÉÑÌuÉkÉÉ CxÉ xÉqÉxrÉÉ MüÉ LMü mÉëpÉÉuÉÏ xÉqÉÉkÉÉlÉ 

mÉëxiÉÑiÉ MüUiÉÏ Wæû| AoÉ ÎeÉlÉ mÉËUuÉÉUÉåÇ Måü mÉÉxÉ cÉÉÇSÏ Måü AÉpÉÔwÉhÉ 

WæÇû, uÉå ÌoÉlÉÉ ÌMüxÉÏ eÉÌOûsÉ mÉëÌ¢ürÉÉ Måü oÉæÇMü rÉÉ aÉæU-oÉæÇÌMÇüaÉ 

ÌuÉ¨ÉÏrÉ MÇümÉÌlÉrÉÉð xÉå GhÉ mÉëÉmiÉ MüU xÉMåÇüaÉå| CxÉxÉå lÉ MåüuÉsÉ 

ElÉMüÐ AÉÍjÉïMü ÎxjÉÌiÉ qÉåÇ xÉÑkÉÉU WûÉåaÉÉ, oÉÎsMü uÉå AÉæmÉcÉÉËUMü 

ÌuÉ¨ÉÏrÉ mÉëhÉÉsÉÏ xÉå pÉÏ eÉÑÄQåÇûaÉå|

qÉÌWûsÉÉAÉåÇ Måü xÉzÉÌ£üMüUhÉ Måü ÌSzÉÉ qÉåÇ LMü MüSqÉ 

pÉÉUiÉÏrÉ xÉqÉÉeÉ qÉåÇ cÉÉÇSÏ Måü AÉpÉÔwÉhÉ erÉÉSÉiÉU qÉÌWûsÉÉAÉåÇ Måü 

mÉÉxÉ WûÉåiÉå Wæû| LåxÉå qÉåÇ rÉWû lÉD urÉuÉxjÉÉ qÉÌWûsÉÉAÉåÇ MüÉå AÉÍjÉïMü 

ÃmÉ xÉå xÉzÉ£ü oÉlÉÉlÉå qÉåÇ qÉWûiuÉmÉÔhÉï pÉÔÍqÉMüÉ ÌlÉpÉÉ xÉMüiÉÏ Wæû| 

AoÉ qÉÌWûsÉÉLÇ AmÉlÉå AÉpÉÔwÉhÉÉåÇ MüÉå ÌaÉUuÉÏ UZÉMüU ÍzÉ¤ÉÉ, 

xuÉUÉåeÉaÉÉU, NûÉåOåû urÉuÉxÉÉrÉ rÉÉ AlrÉ AÉuÉzrÉMüiÉÉAÉåÇ Måü ÍsÉL 

GhÉ mÉëÉmiÉ MüU xÉMåÇüaÉÏ| CxÉxÉå ElÉMüÐ AÉÍjÉïMü xuÉiÉÇ§ÉiÉÉ oÉÄRåûaÉÏ 

AÉæU uÉå mÉËUuÉÉU Måü ÌuÉ¨ÉÏrÉ ÌlÉhÉïrÉÉåÇ qÉåÇ AÍkÉMü xÉÌ¢ürÉ pÉÔÍqÉMüÉ 

ÌlÉpÉÉ xÉMåÇüaÉÏ| rÉWû MüSqÉ qÉÌWûsÉÉ xÉzÉÌ£üMüUhÉ MüÐ ÌSzÉÉ qÉåÇ LMü 

xÉMüÉUÉiqÉMü mÉËUuÉiÉïlÉ MüÉ xÉÇMåüiÉ Wæû| 

aÉæU-oÉæÇÌMÇüaÉ ÌuÉ¨ÉÏrÉ MÇümÉÌlÉrÉÉð LuÉÇ oÉæÇÌMÇüaÉ Måü ÍsÉL lÉL AuÉxÉU

aÉæU-oÉæÇÌMÇüaÉ ÌuÉ¨ÉÏrÉ MÇümÉÌlÉrÉÉð pÉÉUiÉ qÉåÇ mÉWûsÉå xÉå WûÏ aÉÉåsQû sÉÉålÉ 

Måü ¤Éå§É qÉåÇ LMü qÉeÉoÉÔiÉ AÉæU mÉëpÉÉuÉzÉÉsÉÏ EmÉÎxjÉÌiÉ UZÉiÉÏ WæÇû| 

ElWûÉåÇlÉå ÌuÉzÉåwÉ ÃmÉ xÉå aÉëÉqÉÏhÉ AÉæU AkÉï-zÉWûUÏ ¤Éå§ÉÉåÇ qÉåÇ iÉåeÉÏ 

LuÉÇ xÉUsÉ mÉëÌ¢ürÉÉ Måü xÉÉjÉ GhÉ EmÉsÉokÉ MüUÉMüU LMü pÉUÉåxÉåqÉÇS 

ÌuÉMüsmÉ Måü ÃmÉ qÉåÇ AmÉlÉÏ mÉWûcÉÉlÉ oÉlÉÉD Wæû| LåxÉå qÉåÇ eÉoÉ cÉÉÇSÏ 

MüÉå pÉÏ GhÉ Måü SÉrÉUå qÉåÇ zÉÉÍqÉsÉ ÌMürÉÉ aÉrÉÉ Wæû, iÉÉå rÉWû aÉæU-

oÉæÇÌMÇüaÉ ÌuÉ¨ÉÏrÉ MÇümÉÌlÉrÉÉð AÉæU oÉæÇMüÉåÇ - SÉålÉÉåÇ Måü ÍsÉL ÌuÉMüÉxÉ Måü 

lÉL ²ÉU ZÉÉåsÉiÉÉ Wæû|

• lÉL EimÉÉSÉåÇ MüÉ ÌuÉMüÉxÉ  

 cÉÉÇSÏ MüÉå zÉÉÍqÉsÉ MüUlÉå xÉå ÌuÉ¨ÉÏrÉ xÉÇxjÉÉlÉÉåÇ MüÉå lÉL-lÉL 

 GhÉ EimÉÉS ÌuÉMüÍxÉiÉ MüUlÉå MüÉ AuÉxÉU ÍqÉsÉåaÉÉ| AoÉ uÉå 

 MåüuÉsÉ aÉÉåsQû sÉÉålÉ iÉMü xÉÏÍqÉiÉ lÉ UWûMüU ÍxÉsuÉU sÉÉålÉ 

 eÉæxÉå ÌuÉzÉåwÉ EimÉÉS mÉåzÉ MüU xÉMüiÉå WæÇû|

 I. AsÉaÉ-AsÉaÉ aÉëÉWûMü uÉaÉÉåïÇ Måü ÍsÉL AlÉÑMÔüÍsÉiÉ GhÉ 

  rÉÉåeÉlÉÉ 

 II.  NûÉåOåû ÌOûMüOû xÉÉCeÉ Måü EimÉÉS 

 III. AsmÉMüÉÍsÉMü AÉæU sÉcÉÏsÉå mÉÑlÉpÉÑïaÉiÉÉlÉ ÌuÉMüsmÉ 

 IV.  M×üÌwÉ, sÉbÉÑ E±ÉåaÉ AÉæU xuÉUÉåeÉaÉÉU Måü ÍsÉL ÌuÉzÉåwÉ 

   rÉÉåeÉlÉÉLð

rÉWû lÉuÉÉcÉÉU aÉëÉWûMüÉåÇ MüÐ ÌuÉÌuÉkÉ AÉuÉzrÉMüiÉÉAÉåÇ MüÉå mÉÔUÉ MüUlÉå 

qÉåÇ xÉWûÉrÉMü WûÉåaÉÉ AÉæU ÌuÉ¨ÉÏrÉ xÉÇxjÉÉlÉÉåÇ MüÐ mÉëÌiÉxmÉkÉÉïiqÉMü 

¤ÉqÉiÉÉ MüÉå oÉÄRûÉLaÉÉ|

• aÉëÉqÉÏhÉ AÉæU AkÉï-zÉWûUÏ oÉÉeÉÉU qÉåÇ ÌuÉxiÉÉU

 pÉÉUiÉ MüÉ LMü oÉÄQûÉ ÌWûxxÉÉ aÉëÉqÉÏhÉ AÉæU AkÉï-zÉWûUÏ ¤Éå§ÉÉåÇ 

 qÉåÇ ÌlÉuÉÉxÉ MüUiÉÉ Wæû, eÉWûÉð cÉÉÇSÏ MüÐ EmÉsÉokÉiÉÉ xÉÉålÉå MüÐ 

 iÉÑsÉlÉÉ qÉåÇ AÍkÉMü WûÉåiÉÏ Wæû| CxÉ lÉD lÉÏÌiÉ Måü qÉÉkrÉqÉ xÉå oÉæÇMü 

 AÉæU aÉæU-oÉæÇÌMÇüaÉ ÌuÉ¨ÉÏrÉ MÇümÉÌlÉrÉÉð ClÉ ¤Éå§ÉÉåÇ qÉåÇ AmÉlÉÏ mÉWÒðûcÉ 

 AÉæU mÉëpÉÉuÉ MüÉå AÉæU AÍkÉMü xÉÑSØÄRû MüU xÉMüiÉå WæÇû| 

•  mÉëÌiÉxmÉkÉÉï LuÉÇ lÉuÉÉcÉÉU qÉåÇ uÉ×Î®

 cÉÉÇSÏ AÉkÉÉËUiÉ GhÉ MüÐ zÉÑÂAÉiÉ xÉå oÉÉeÉÉU qÉåÇ mÉëÌiÉxmÉkÉÉï 

 AÉæU lÉuÉÉcÉÉU MüÉå lÉD aÉÌiÉ ÍqÉsÉåaÉÏ| CxÉxÉå aÉæU-oÉæÇÌMÇüaÉ 

 ÌuÉ¨ÉÏrÉ MÇümÉÌlÉrÉÉåÇ AÉæU oÉæÇMüÉåÇ Måü oÉÏcÉ xuÉxjÉ mÉëÌiÉxmÉkÉÉï 

 oÉÄRåûaÉÏ, ÎeÉxÉMåü mÉËUhÉÉqÉxuÉÃmÉ orÉÉeÉ SUÉåÇ AÉæU xÉåuÉÉAÉåÇ qÉåÇ 

 xÉÑkÉÉU WûÉåaÉÉ| xÉÉjÉ WûÏ, aÉëÉWûMü-MåÇüÌSìiÉ xÉåuÉÉAÉåÇ MüÉ ÌuÉMüÉxÉ 

 WûÉåaÉÉ AÉæU ÌQûÎeÉOûsÉ msÉåOûTüÊqÉï iÉjÉÉ ÌTülÉOåûMü xÉqÉÉkÉÉlÉÉåÇ MüÉå 

 iÉåeÉÏ xÉå AmÉlÉÉrÉÉ eÉÉLaÉÉ| AÇiÉiÉÈ rÉWû oÉÄRûiÉÏ mÉëÌiÉxmÉkÉÉï 

 aÉëÉWûMüÉåÇ Måü ÍsÉL AÍkÉMü sÉÉpÉMüÉUÏ ÍxÉ® WûÉåaÉÏ|

•  aÉëÉWûMü AÉkÉÉU qÉåÇ uÉ×Î®

 cÉÉÇSÏ MüÐ urÉÉmÉMü EmÉsÉokÉiÉÉ Måü MüÉUhÉ AoÉ ElÉ sÉÉåaÉÉåÇ iÉMü 

 pÉÏ AÉæmÉcÉÉËUMü GhÉ mÉëhÉÉsÉÏ MüÐ mÉWÒðûcÉ xÉÇpÉuÉ WûÉå xÉMåüaÉÏ, 

 eÉÉå mÉWûsÉå CxÉxÉå oÉÉWûU jÉå| CxÉxÉå ÌlÉqlÉ LuÉÇ qÉkrÉqÉ AÉrÉ uÉaÉï 

 Måü lÉL aÉëÉWûMü, qÉÌWûsÉÉLÆ AÉæU aÉëÉqÉÏhÉ mÉËUuÉÉU, NûÉåOåû urÉÉmÉÉUÏ 

 LuÉÇ ÌMüxÉÉlÉ iÉjÉÉ mÉWûsÉÏ oÉÉU GhÉ sÉålÉå uÉÉsÉå sÉÉåaÉÉåÇ MüÉå 

 ÌuÉ¨ÉÏrÉ xÉåuÉÉAÉåÇ xÉå eÉÑÄQûlÉå MüÉ AuÉxÉU ÍqÉsÉåaÉÉ| 

 mÉËUhÉÉqÉxuÉÃmÉ, ÌuÉ¨ÉÏrÉ xÉÇxjÉÉlÉÉåÇ MüÉ aÉëÉWûMü AÉkÉÉU iÉåeÉÏ xÉå 

 oÉÄRåûaÉÉ AÉæU ElÉMüÐ oÉÉeÉÉU ÌWûxxÉåSÉUÏ pÉÏ AÍkÉMü xÉÑSØÄRû 

 WûÉåaÉÏ|

• ÌTülÉOåûMü AÉæU ÌQûÎeÉOûsÉ lÉuÉÉcÉÉU Måü AuÉxÉU

 cÉÉÇSÏ AÉkÉÉËUiÉ GhÉ mÉëhÉÉsÉÏ qÉåÇ ÌQûÎeÉOûsÉ iÉMülÉÏMü MüÉ 

 xÉqÉÉuÉåzÉ LMü lÉrÉÉ AÉrÉÉqÉ eÉÉåÄQû xÉMüiÉÉ Wæû:

 I.  BlÉsÉÉClÉ sÉÉålÉ mÉëÉåxÉåÍxÉÇaÉ 
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 II.  ÌQûÎeÉOûsÉ qÉÔsrÉÉÇMülÉ AÉæU MåüuÉÉDxÉÏ

 III. qÉÉåoÉÉCsÉ LåmÉ AÉkÉÉËUiÉ GhÉ mÉëoÉÇkÉlÉ 

 IV.  M×üÌ§ÉqÉ oÉÑÎ®qÉ¨ÉÉ AÉkÉÉËUiÉ eÉÉåÎZÉqÉ ÌuÉzsÉåwÉhÉ 

ÌTülÉOåûMü MÇümÉÌlÉrÉÉð, aÉæU-oÉæÇÌMÇüaÉ ÌuÉ¨ÉÏrÉ MÇümÉÌlÉrÉÉð AÉæU oÉæÇMüÉåÇ Måü 

xÉÉjÉ ÍqÉsÉMüU CxÉ ¤Éå§É qÉåÇ iÉåeÉÏ xÉå lÉuÉÉcÉÉU MüU xÉMüiÉÏ WæÇû|

• oÉëÉÇQû uÉæsrÉÔ AÉæU ÌuÉµÉÉxÉ qÉåÇ uÉ×Î®

 eÉÉå xÉÇxjÉÉlÉ xÉqÉrÉ Måü xÉÉjÉ lÉuÉÏlÉ AÉæU xÉqÉÉuÉåzÉÏ ÌuÉ¨ÉÏrÉ 

 EimÉÉSÉåÇ MüÉå AmÉlÉÉiÉå WæÇû, ElÉMüÐ oÉÉeÉÉU qÉåÇ ÌuÉµÉxÉlÉÏrÉiÉÉ AÉæU 

 oÉëÉÇQû uÉæsrÉÔ xuÉÉpÉÉÌuÉMü ÃmÉ xÉå oÉÄRûiÉÏ Wæû| cÉÉÇSÏ AÉkÉÉËUiÉ 

 GhÉ eÉæxÉÏ mÉWûsÉ xÉå lÉ MåüuÉsÉ aÉëÉWûMüÉåÇ MüÉ ÌuÉµÉÉxÉ xÉÑSØÄRû 

 WûÉåiÉÉ Wæû, oÉÎsMü xÉÇxjÉÉlÉ AmÉlÉå xÉÉqÉÉÎeÉMü E¨ÉUSÉÌrÉiuÉ MüÉ 

 pÉÏ mÉëpÉÉuÉÏ mÉëSzÉïlÉ MüU mÉÉiÉå WæÇû| CxÉMåü qÉÉkrÉqÉ xÉå uÉå ElÉ 

 uÉaÉÉåïÇ iÉMü ÌuÉ¨ÉÏrÉ xÉåuÉÉLÆ mÉWÒðûcÉÉiÉå WæÇû eÉÉå mÉÉUÇmÉËUMü oÉæÇÌMÇüaÉ xÉå 

 uÉÇÍcÉiÉ UWåû WæÇû| mÉËUhÉÉqÉxuÉÃmÉ, LåxÉå xÉÇxjÉÉlÉÉåÇ MüÐ NûÌuÉ LMü  

 xÉqÉÉuÉåzÉÏ ÌuÉ¨ÉÏrÉ mÉëSÉiÉÉ Måü ÃmÉ qÉåÇ ÌuÉMüÍxÉiÉ WûÉåiÉÏ Wæû, eÉÉå 

 ElWåÇû mÉëÌiÉxmÉkÉÏï oÉÉeÉÉU qÉåÇ LMü ÌuÉÍzÉ¹ mÉWûcÉÉlÉ mÉëSÉlÉ MüUiÉÏ 

 Wæû|

cÉÑlÉÉæÌiÉrÉÉð pÉÏ MüqÉ lÉWûÏÇ WæÇû 

ÌlÉÍ¶ÉiÉ ÃmÉ xÉå, CxÉ lÉD mÉWûsÉ Måü xÉÉjÉ MüD cÉÑlÉÉæÌiÉrÉÉð pÉÏ eÉÑÄQûÏ 

WÒûD WæÇû| cÉÉÇSÏ MüÐ MüÐqÉiÉ xÉÉålÉå MüÐ iÉÑsÉlÉÉ qÉåÇ AÍkÉMü AÎxjÉU 

WûÉåiÉÏ Wæû, ÎeÉxÉMåü MüÉUhÉ ExÉMüÉ xÉWûÏ qÉÔsrÉ ÌlÉkÉÉïUhÉ MüUlÉÉ 

MüÌPûlÉ WûÉå xÉMüiÉÉ Wæû| CxÉMåü AÌiÉËU£ü, cÉÉÇSÏ MüÐ qÉÉ§ÉÉ 

AmÉå¤ÉÉM×üiÉ AÍkÉMü WûÉålÉå Måü MüÉUhÉ ExÉMåü pÉÇQûÉUhÉ AÉæU xÉÑU¤ÉÉ 

MüÐ urÉuÉxjÉÉ MüUlÉÉ pÉÏ LMü oÉÄQûÏ cÉÑlÉÉæiÉÏ oÉlÉ eÉÉiÉÉ Wæû| oÉÉeÉÉU qÉåÇ 

sÉaÉÉiÉÉU WûÉålÉå uÉÉsÉå EiÉÉU-cÉÄRûÉuÉ Måü cÉsÉiÉå GhÉSÉiÉÉAÉåÇ MüÉå 

sÉÉålÉ-OÕû-uÉæsrÉÔ AlÉÑmÉÉiÉ iÉjÉÉ AlrÉ eÉÉåÎZÉqÉÉåÇ MüÉ AirÉÇiÉ 

xÉÉuÉkÉÉlÉÏmÉÔuÉïMü mÉëoÉÇkÉlÉ MüUlÉÉ AÉuÉzrÉMü WûÉåaÉÉ| xÉÉjÉ WûÏ, ÌuÉzÉåwÉ 

ÃmÉ xÉå aÉëÉqÉÏhÉ ¤Éå§ÉÉåÇ qÉåÇ CxÉ lÉD xÉÑÌuÉkÉÉ Måü mÉëÌiÉ eÉÉaÉÃMüiÉÉ 

MüÐ MüqÉÏ pÉÏ LMü qÉWûiuÉmÉÔhÉï oÉÉkÉÉ Wæû, ÎeÉxÉå SÕU MüUlÉå Måü ÍsÉL 

urÉÉmÉMü xiÉU mÉU mÉëcÉÉU-mÉëxÉÉU AÉæU ÌuÉ¨ÉÏrÉ xÉÉ¤ÉUiÉÉ mÉërÉÉxÉÉåÇ MüÐ 

AÉuÉzrÉMüiÉÉ WûÉåaÉÏ|

cÉÉÇSÏ Måü oÉSsÉå GhÉ mÉëSÉlÉ MüUlÉå MüÐ rÉWû lÉD urÉuÉxjÉÉ pÉÉUiÉÏrÉ 

AjÉïurÉuÉxjÉÉ Måü ÌuÉÍpÉ³É ¤Éå§ÉÉåÇ mÉU urÉÉmÉMü AÉæU xÉMüÉUÉiqÉMü 

mÉëpÉÉuÉ QûÉsÉåaÉÏ| rÉWû AÉæmÉcÉÉËUMü GhÉ urÉuÉxjÉÉ MüÉå xÉÑSØÄRû 

MüUåaÉÏ, AÍkÉMü sÉÉåaÉÉåÇ MüÉå oÉæÇÌMÇüaÉ mÉëhÉÉsÉÏ xÉå eÉÉåÄQåûaÉÏ, AÉæU 

ÌuÉ¨ÉÏrÉ sÉålÉSålÉ MüÉå AÍkÉMü mÉÉUSzÉÏï oÉlÉÉLaÉÏ| aÉëÉqÉÏhÉ AÉæU 

xÉÔ¤qÉ, sÉbÉÑ LuÉÇ qÉkrÉqÉ E±qÉ ¤Éå§ÉÉåÇ MüÉå ÌuÉzÉåwÉ sÉÉpÉ ÍqÉsÉåaÉÉ, 

eÉWûÉð mÉÔÇeÉÏ MüÐ MüqÉÏ AYxÉU ÌuÉMüÉxÉ qÉåÇ oÉÉkÉÉ oÉlÉiÉÏ Wæû| ÌMüxÉÉlÉ, 

MüÉUÏaÉU, NûÉåOåû urÉÉmÉÉUÏ AÉæU E±qÉÏ AoÉ AmÉlÉÏ iÉÉiMüÉÍsÉMü 

ÌuÉ¨ÉÏrÉ AÉuÉzrÉMüiÉÉAÉåÇ MüÉå AÉxÉÉlÉÏ xÉå mÉÔUÉ MüU xÉMåÇüaÉå, 

ÎeÉxÉxÉå EimÉÉSlÉ, UÉåeÉaÉÉU AÉæU AÉrÉ qÉåÇ uÉ×Î® WûÉåaÉÏ|

rÉÌS rÉWû mÉWûsÉ xÉTüsÉ WûÉåiÉÏ Wæû, iÉÉå pÉÌuÉwrÉ qÉåÇ AlrÉ xÉÇmÉÌ¨ÉrÉÉåÇ MüÉå 

pÉÏ GhÉ Måü SÉrÉUå qÉåÇ zÉÉÍqÉsÉ ÌMürÉÉ eÉÉ xÉMüiÉÉ Wæû| xÉÉjÉ WûÏ, 

ÌQûÎeÉOûsÉ iÉMülÉÏMüÉåÇ Måü qÉÉkrÉqÉ xÉå GhÉ mÉëÌ¢ürÉÉ MüÉå AÉæU xÉUsÉ 

LuÉÇ iÉåÄeÉ oÉlÉÉrÉÉ eÉÉ xÉMüiÉÉ Wæû| ÌTülÉOåûMü MÇümÉÌlÉrÉÉð pÉÏ CxÉ ¤Éå§É 

qÉåÇ lÉuÉÉcÉÉU MüU xÉMüiÉÏ WæÇû, ÎeÉxÉxÉå aÉëÉWûMüÉåÇ MüÉå oÉåWûiÉU xÉåuÉÉLÆ 

ÍqÉsÉåÇaÉÏ|

xÉÇ¤ÉåmÉ qÉåÇ, cÉÉÇSÏ MüÉå GhÉ Måü ÍsÉL qÉÉlrÉiÉÉ SålÉÉ LMü SÕUSzÉÏï 

AÉæU xÉqÉÉuÉåzÉÏ ÌlÉhÉïrÉ Wæû, eÉÉå xÉqÉÉeÉ Måü ExÉ uÉaÉï MüÉå AÉÍjÉïMü 

ÃmÉ xÉå xÉzÉ£ü oÉlÉÉlÉå MüÐ ÌSzÉÉ qÉåÇ EPûÉrÉÉ aÉrÉÉ Wæû, eÉÉå AoÉ iÉMü 

AÉæmÉcÉÉËUMü ÌuÉ¨ÉÏrÉ xÉåuÉÉAÉåÇ xÉå uÉÇÍcÉiÉ UWûÉ Wæû| rÉWû mÉWûsÉ lÉ 

MåüuÉsÉ AÉÍjÉïMü ÌuÉMüÉxÉ MüÉå aÉÌiÉ SåaÉÏ, oÉÎsMü xÉÉqÉÉÎeÉMü 

xÉqÉÉlÉiÉÉ AÉæU AÉiqÉÌlÉpÉïUiÉÉ MüÉå pÉÏ oÉÄRûÉuÉÉ SåaÉÏ|

AoÉ xÉqÉrÉ Wæû eÉoÉ WûqÉ rÉWû xuÉÏMüÉU MüUåÇ ÌMü - WûU bÉU MüÐ cÉÉÇSÏ 

AoÉ MåüuÉsÉ AÉpÉÔwÉhÉ lÉWûÏÇ, oÉÎsMü AÉÍjÉïMü xÉzÉÌ£üMüUhÉ MüÉ 

xÉzÉ£ü qÉÉkrÉqÉ oÉlÉ cÉÑMüÐ Wæû|

*****
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 “Ethics is knowing the difference between what you have 
a right to do and what is right to do.”

                                                               - Potter Stewart
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Article 

For decades, banking evolved in visible leaps like 
branch banking, ATM banking, internet banking, 
mobile banking, and now digital banking. Each 
phase brought banking closer to customers. But the 
next revolu�on is not about bringing customers 
closer to banks. It is about making banking 
disappear into the background of daily life.

This is where the concept of Banking of Things (BoT) 
emerges. It is an evolu�on driven by the fusion of 
Internet of Things (IoT), Ar�ficial Intelligence (AI), 
embedded finance, real-�me payments, and digital 
iden�ty ecosystems. Banking of Things refers to a 
world where connected devices do not merely 
communicate data, but also ini�ate financial 
transac�ons autonomously, intelligently, and 
securely.

Understanding Banking of Things (BOT):

Banking of Things is the convergence of IoT-enabled 
devices and banking infrastructure to facilitate 
automated,  seamless,  and context-driven 
transac�ons. Unlike tradi�onal banking, which 
requires conscious customer involvement, BoT 
enables transac�ons to occur with minimal or zero 
human interven�on.

Banking of Things (BOT) rests on four founda�onal 
pillars:

1. Connected Devices (IoT Ecosystem): Smart cars,  
 wearables, home devices, industrial sensors, 
 logis�cs trackers, smart meters, and POS devices 
 form the base of BoT. These devices generate 
 data and interact con�nuously with systems.

2. Embedded Payments and APIs: Banks and 
 fintechs enable payment capabili�es through 
 Applica�on Programming Interfaces (APIs). 
 Banking becomes an embedded service inside 
 devices and pla�orms.

3. Ar�ficial Intelligence and Predic�ve Analy�cs: 
 AI interprets user behavior, consump�on 
 pa�erns, risk signals, and transac�on contexts to 
 automate decisions such as credit approval, fraud 
 detec�on, and spending authoriza�on.

4. Digital Iden�ty, Cybersecurity, and Consent 
 Frameworks: To ensure trust, BoT requires 
 s e c u re  d i g i ta l  i d e n� t y  a u t h e n� ca� o n , 
 encryp�on, biometric verifica�on, and customer 
 consent architecture.

Thus, BoT is not just a technology shi�, it is the 
emergence of banking as an invisible u�lity, similar 
to electricity or internet connec�vity.

Prac�cal Use Cases:  While BoT sounds futuris�c, its 
early forms are already visible globally.

1. Smart Automobiles: The Car as a Bank Branch: 
 Connected cars can already support payments for 
 toll and parking, fuel and EV charging, insurance 
 renewals, maintenance subscrip�ons, pay-per-
 use leasing models.

In the near future, vehicles may automa�cally 
nego�ate and pay based on loca�on and need. A car 
could schedule servicing, authorize payment, and 
claim warranty all without driver involvement.

2. Wearables and Health Finance Integra�on: 
 Wearables track health indicators and can 
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 integrate with medical payment systems, 
 insurance claim automa�on, premium pricing 
 models based on real-�me lifestyle data. This 
 enables “behaviour-based insurance” and 
 instant hospital billing se�lement.

3.  Smart  Homes and Consump�on-Based 
 Payments: Smart meters and home systems can 
 enable automated electricity/water bi l l 
 payments, dynamic pricing adjustments, real-
 �me subscrip�on management

4.  Retail and Smart Inventory Finance : IoT sensors 
 in warehouses can detect inventory movement 
 and trigger automa�c invoice payments, supply 
 chain financing release, stock-based working 
 capital credit. This creates a world where trade 
 finance becomes real-�me, automated, and low-
 risk.

5.  Agriculture and Rural Lending Transforma�on : 
 IoT in agriculture like soil sensors, drone 
 monitoring, climate analy�cs can support crop 
 insurance automa�on, data-driven agricultural 
 lending, real-�me repayment schedules linked to 
 crop yield cycles

BoT can revolu�onize rural finance by conver�ng 
agriculture data into bankable credit signals.

BoT and the Rise of Machine-to-Machine (M2M) 
Economy: 
One of the most disrup�ve aspects of BoT is the 
growth of Machine-to-Machine payments (M2M), 
where devices transact without human ac�on.

Example scenarios:
 • a logis�cs truck pays road tax dynamically 
  based on kilometres travelled
 • an industrial machine orders spare parts and 
  pays suppliers automa�cally
 • smart vending machines manage inventory 
  and se�le supplier accounts

This creates a new economy where devices become 

financial agents capable of ini�a�ng, authorizing, 
and recording payments. Banks that fail to prepare 
for M2M banking may lose relevance in the 
emerging embedded finance world.

The Opportuni�es for Banks: Why BoT is a 
Goldmine:
Banking of Things is not a threat, it is an 
unprecedented opportunity. It allows banks to 
evolve beyond being service providers into 
becoming pla�orm enablers.

1. Expansion of Revenue Streams : Banks can earn 
 from device-based transac�on fees, embedded 
 credit products, subscrip�on-based financial 
 services, micro-insurance premiums, API 
 licensing models

2. Hyper-Personalized Lending and Credit : IoT data 
 can redefine credit underwri�ng. Instead of 
 relying on income proofs and collateral, banks 
 can use consump�on behaviour, device usage 
 pa�erns, real-�me business cashflow data, 
 logis�cs movement and inventory signals

3.  Real-Time Risk Monitoring : BoT can enable 
 con�nuous risk assessment. For example: asset-
 financed vehicles can be tracked, collateral can 
 be monitored digitally, supply chain disrup�ons 
 can be detected early. This reduces NPAs and 
 improves loan quality.

Key Challenges That Can't Be Ignored: 

1. Data Privacy and Consent: BoT is built on 
 con�nuous data collec�on. Without strict 
 consent governance, banks may face severe 
 backlash and regulatory penal�es.

2. Cybersecurity and Device Vulnerabili�es: Unlike 
 mobile banking, IoT devices are o�en weak in 
 security design. Hackers could exploit smart 
 devices to ini�ate fraudulent transac�ons.

3. Ethical Concerns and Surveillance Banking: If not 
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 regulated, BoT could create a world of financial 
 surveillance where every customer behavior 
 becomes mone�zed.

4.  Regulatory Uncertainty:  Central  banks 
 worldwide will need to redefine frameworks for: 
 liability in automated transac�ons, digital 
 iden�ty authen�ca�on standards, cross-border 
 IoT payments, consumer protec�on for device-
 driven fraud

The Future Blueprint: How Banks Must Prepare 
Now
To lead in Banking of Things, banks must shi� from 
product-centric banking to ecosystem-centric 
banking.

Key strategic priori�es include:
1. Building API-First Banking Infrastructure: Banks 
 must become “plug-and-play” pla�orms for IoT 
 manufacturers and fintech partners.

2. Developing Smart Consent and Digital Iden�ty 
 Systems: The future requires authen�ca�on 
 beyond passwords—biometrics, tokeniza�on, 
 and real-�me consent architecture.

3. Crea�ng IoT-Linked Credit Products: Banks 
 should design loans and insurance linked to 
 device performance and usage.

4. Strengthening Cybersecurity and Zero Trust 
 Frameworks: IoT banking needs a strong “Zero 
 Trust” model where every transac�on is 
 validated con�nuously.

5. Collabora�ng with Tech Ecosystems: BoT cannot 
 be built alone. Banks must collaborate with:

  Telecom operators

  Device manufacturers

  E-commerce ecosystems

  Payment pla�orms

  Cloud and cybersecurity providers

Conclusion: 
The Banking of Things is more than an innova�on, it 
is a transforma�on of the meaning of banking itself. 
The banking industry is entering an era where 
financial transac�ons will become as invisible and 
automa�c as breathing.

BoT represents a future where:

 • devices will transact

 • AI will decide

 • finance will be embedded

 • customers will experience banking without 
  thinking about banking

Banks that embrace this future will not merely 
survive; they will redefine the world economy. 
Those who ignore it may find themselves becoming 
irrelevant in a world where machines control 
commerce.

The future belongs to banks that understand one 
truth: In the Banking of Things era, the bank that 
wins is not the one with the best branch network, 
but the one that becomes part of everything.

Because the next stage of banking is not digital 
banking. It is invisible banking. It is Banking of 
Things.

*****
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“Innovation is taking two things that exist and 
putting them together in a new way.”

                                                                  - Tom Freston
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MüÉÍzÉMüÉ zÉåZÉU
uÉËU¸ mÉëoÉÇkÉMü

¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, mÉOûlÉÉ

pÉÉUiÉ ÌuÉÌuÉkÉiÉÉAÉåÇ MüÐ pÉÔÍqÉ Wæû| rÉWûÉð Måü mÉëirÉåMü ¤Éå§É MüÐ AmÉlÉÏ 

LMü AsÉaÉ ÌuÉUÉxÉiÉ AÉæU mÉWûcÉÉlÉ Wæû| eÉÉå uÉWûÉð MüÐ xÉÇxM×üÌiÉ, 

CÌiÉWûÉxÉ AÉæU mÉUÇmÉUÉ MüÉå urÉ£ü MüUiÉÏ Wæû| ÎeÉxÉMüÐ xÉÑaÉÇkÉ ExÉ 

mÉÔUå mÉëSåzÉ MüÉå mÉWûcÉÉlÉ ÌSsÉÉiÉÏ Wæû| ClWûÏÇ xÉÑaÉÇkÉÉåÇ MüÐ LMü qÉÉåWûMü 

AÉæU zÉÉlÉSÉU aÉÉjÉÉ MüzqÉÏUÏ MåüxÉU MüÐ Wæû| MüzqÉÏUÏ MåüxÉU 

MåüuÉsÉ LMü qÉxÉÉsÉÉ lÉWûÏÇ, oÉÎsMü rÉWû MüzqÉÏU MüÐ AÉiqÉÉ Wæû| rÉWû 

xuÉÉS, xÉÑaÉÇkÉ AÉæU MüzqÉÏUÏ mÉUÇmÉUÉ MüÉ AlÉÉåZÉÉ xÉÇaÉqÉ Wæû| rÉWû 

xÉÇxÉÉU MüÉ xÉoÉxÉå qÉWÇûaÉÉ qÉxÉÉsÉÉ Wæû AÉæU MüzqÉÏUÏ MåüxÉU MüÐ 

sÉÉåMüMüjÉÉAÉåÇ, urÉÉmÉÉËUMü rÉÉ§ÉÉAÉåÇ AÉæU xÉÉÇxM×üÌiÉMü AÉSÉlÉ-

mÉëSÉlÉ MüÉ xÉÉ¤ÉÏ Wæû|

mÉÉæUÉÍhÉMü aÉÉjÉÉAÉåÇ Måü AlÉÑxÉÉU MüzqÉÏU qÉåÇ MåüxÉU MüÐ ZÉåiÉÏ MüÉ 

mÉëÉUqpÉ GÌwÉ MüzrÉmÉ lÉå ÌMürÉÉ jÉÉ| GÌwÉ MüzrÉmÉ Måü lÉÉqÉ mÉU WûÏ 

ExÉ mÉÔUå ¤Éå§É MüÉ lÉÉqÉ MüzqÉÏU mÉÄQûÉ| MüzqÉÏU MüÐ eÉsÉuÉÉrÉÑ MåüxÉU 

EimÉÉSlÉ Måü ÍsÉL AirÉÇiÉ EmÉrÉÑ£ü Wæû| mÉëÉcÉÏlÉ MüÉsÉ qÉåÇ pÉÉUiÉÏrÉ 

MåüxÉU rÉÔlÉÉlÉ, UÉåqÉ, ÍqÉx§É AÉÌS SåzÉÉåÇ iÉMü pÉåeÉÉ eÉÉiÉÉ jÉÉ| 

CxÉMüÉ CxiÉåqÉÉsÉ xÉÉæÇSrÉïuÉkÉïlÉ, AÉæwÉÍkÉ AÉæU C§É AÉÌS oÉlÉÉlÉå qÉåÇ 

ÌMürÉÉ eÉÉiÉÉ jÉÉ| rÉWû xÉqÉ×Î® AÉæU LåµÉrÉï MüÉ mÉëiÉÏMü qÉÉlÉÉ eÉÉiÉÉ 

jÉÉ| MåüxÉU MüÉå mÉëÉmiÉ MüUlÉå MüÐ mÉëÌ¢ürÉÉ oÉWÒûiÉ WûÏ qÉåWûlÉiÉ AÉæU 

xÉÉuÉkÉÉlÉÏ pÉUÏ WûÉåiÉÏ Wæû| pÉÉUiÉ qÉåÇ MåüxÉU MüÉ xÉuÉÉåï¨ÉqÉ AÉæU 

mÉëÉqÉÉÍhÉMü ÃmÉ eÉqqÉÔ-MüzqÉÏU Måü mÉÇmÉÉåU ¤Éå§É xÉå EimÉ³É WûÉåiÉÉ Wæû, 

ÎeÉxÉå MåüxÉU lÉaÉUÏ Måü lÉÉqÉ xÉå eÉÉlÉÉ eÉÉiÉÉ Wæû|

MüzqÉÏUÏ sÉÉåMü MüjÉÉAÉåÇ qÉåÇ MåüxÉU MüÐ EimÉÌ¨É MüÐ LMü AÉæU 

UÉåcÉMü MüjÉÉ mÉëÍxÉ® Wæû| LMü oÉÉU SÉå xÉÔTüÐ xÉÇiÉ - ZuÉÉeÉÉ qÉxÉÔS 

uÉsÉÏ AÉæU zÉåZÉ zÉUÏTÑü¬ÏlÉ MüzqÉÏU xÉå WûÉåMüU aÉÑeÉU UWåû jÉå| rÉÉ§ÉÉ 

Måü SÉæUÉlÉ uÉå oÉÏqÉÉU mÉÄQû aÉL| MüzqÉÏU Måü mÉÇmÉÉåU Måü aÉëÉqÉÏhÉÉåÇ lÉå 

ElÉMüÐ oÉWÒûiÉ xÉåuÉÉ MüÐ AÉæU uÉå eÉsS WûÏ xuÉxjÉ WûÉå aÉL| aÉëÉqÉÏhÉÉåÇ 

MüÐ xÉåuÉÉ xÉå mÉëxÉ³É WûÉåMüU SÉålÉÉåÇ xÉÇiÉÉåÇ lÉå AÉzÉÏuÉÉïS Måü ÃmÉ qÉåÇ 

aÉëÉqÉÏhÉÉåÇ MüÉå MåüxÉU Måü MÇüS pÉåÇOû ÌMüL AÉæU CxÉå EaÉÉlÉå MüÐ ÌuÉÍkÉ 

ÍxÉZÉÉD, iÉpÉÏ xÉå mÉÇmÉÉåU ¤Éå§É qÉåÇ MåüxÉU MüÐ ZÉåiÉÏ mÉëÉUÇpÉ WÒûD| 

mÉëÉcÉÏlÉ pÉÉUiÉÏrÉ aÉëÇjÉÉåÇ qÉåÇ CxÉMåü aÉÑhÉÉåÇ MüÉ oÉZÉÉlÉ ÌMürÉÉ aÉrÉÉ Wæû, 

iÉÉå MüD cÉÏlÉÏ rÉÉÌ§ÉrÉÉåÇ eÉæxÉå ÄTüÉÌWûrÉÉlÉ AÉæU ÀåûlÉxÉÉÇaÉ MüÐ mÉÑxiÉMüÉåÇ 

qÉåÇ pÉÏ CxÉMåü oÉÉUå qÉåÇ eÉÉlÉMüÉUÏ ÍqÉsÉiÉÏ Wæû| TüÉUxÉÏ aÉëÇjÉÉåÇ qÉåÇ pÉÏ 

CxÉMüÉ ÌuÉxiÉÉU xÉå EssÉåZÉ ÍqÉsÉiÉÉ Wæû|  qÉWûÌwÉï cÉUMü AÉæU xÉÑ´ÉÑiÉ 

lÉå MåüxÉU MüÉå AÉæwÉkÉÏrÉ aÉÑhÉÉåÇ xÉå rÉÑ£ü oÉiÉÉrÉÉ aÉrÉÉ Wæû| CxÉå ™SrÉ, 

qÉÎxiÉwMü, iuÉcÉÉ iÉjÉÉ mÉÉcÉlÉ xÉå xÉÇoÉÇÍkÉiÉ UÉåaÉÉåÇ qÉåÇ EmÉrÉÉåaÉÏ qÉÉlÉÉ 

aÉrÉÉ WæÇ| AÉrÉÑuÉåïS qÉåÇ MåüxÉU MüÉå `MÑÇüMÑüqÉ' MüWûÉ aÉrÉÉ Wæû| 12uÉÏÇ 

zÉiÉÉoSÏ qÉåÇ MüsWûhÉ ²ÉUÉ UÍcÉiÉ 'UÉeÉiÉUÇÌaÉhÉÏ' MüzqÉÏUÏ CÌiÉWûÉxÉ 

MüÉ LMü mÉëqÉÑZÉ aÉëÇjÉ Wæû, ÎeÉxÉqÉåÇ MüzqÉÏUÏ MåüxÉU MüÉ ÌuÉuÉUhÉ 

ÍqÉsÉiÉÉ Wæû| CxÉqÉåÇ MåüxÉU MüÉå UÇaÉ AÉæU xÉÑaÉÇkÉ qÉåÇ xÉuÉï´Éå¸ oÉiÉÉrÉÉ 

aÉrÉÉ Wæû AÉæU rÉWû UÉeÉMüÐrÉ AÉrÉ MüÉ LMü qÉWûiuÉmÉÔhÉï xÉëÉåiÉ jÉÉ|

pÉÉUiÉÏrÉ mÉUÇmÉUÉ qÉåÇ MåüxÉU MüÉ kÉÉÍqÉïMü AÉæU xÉÉÇxM×üÌiÉMü qÉWûiuÉ Wæû| 

ÌWÇûSÕ mÉÔeÉÉ mÉ®ÌiÉ qÉåÇ MåüxÉU MüÉå AirÉÇiÉ zÉÑpÉ qÉÉlÉÉ eÉÉiÉÉ Wæû| CxÉå 

mÉÏxÉMüU ÌiÉsÉMü Måü ÍsÉL EmÉrÉÉåaÉ ÌMürÉÉ eÉÉiÉÉ Wæû| CxÉMåü AsÉÉuÉÉ 

WûuÉlÉ AÉæU SåuÉÏ-SåuÉiÉÉAÉåÇ MüÐ mÉÔeÉÉ qÉåÇ pÉÏ CxÉMüÉ EmÉrÉÉåaÉ WûÉåiÉÉ 

Wæû| rÉWû irÉÉaÉ AÉæU zÉÉærÉï MüÉ mÉëiÉÏMü qÉÉlÉÉ aÉrÉÉ Wæû| AlÉåMü mÉëMüÉU 

MüÐ ÍqÉPûÉCrÉÉåÇ AÉæU ÌuÉzÉåwÉ urÉÇeÉlÉÉåÇ qÉåÇ MåüxÉU MüÉ EmÉrÉÉåaÉ WûÉåiÉÉ Wæû|

MüzqÉÏUÏ MåüxÉU – MüzqÉÏUÏ MåüxÉU – 

xÉÑaÉÇkÉ AÉæU xÉÇxM×üÌiÉ MüÐ ÌuÉUÉxÉiÉxÉÑaÉÇkÉ AÉæU xÉÇxM×üÌiÉ MüÐ ÌuÉUÉxÉiÉ

MüzqÉÏUÏ MåüxÉU – 

xÉÑaÉÇkÉ AÉæU xÉÇxM×üÌiÉ MüÐ ÌuÉUÉxÉiÉ

MüzqÉÏUÏ MåüxÉU – 

xÉÑaÉÇkÉ AÉæU xÉÇxM×üÌiÉ MüÐ ÌuÉUÉxÉiÉ

MüzqÉÏUÏ MåüxÉU – 

xÉÑaÉÇkÉ AÉæU xÉÇxM×üÌiÉ MüÐ ÌuÉUÉxÉiÉ
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MüzqÉÏU MüÉ mÉëqÉÑZÉ mÉårÉ MüWûuÉÉ qÉåÇ pÉÏ CxÉMüÉ CxiÉåqÉÉsÉ WûÉåiÉÉ Wæû| 

rÉWû iÉÉeÉaÉÏ AÉæU xTÔüÌiÉïSÉrÉMü WûÉåiÉÉ Wæû| PÇûRû Måü qÉÉæxÉqÉ qÉåÇ rÉWû 

zÉUÏU MüÉå aÉUqÉ UZÉiÉÉ Wæû AÉæU mÉëÌiÉUÉåkÉMü ¤ÉqÉiÉÉ MüÉå oÉÄRûÉiÉÉ Wæû| 

zÉÉSÏ-ÌuÉuÉÉWû AÉæU AlrÉ MüÉrÉï¢üqÉ MåüxÉU Måü ÌoÉlÉÉ AkÉÔUå qÉÉlÉå 

eÉÉiÉå WæÇû|

MåüxÉU ¢üÉåMüxÉ xÉæOûÉCuÉxÉ lÉÉqÉMü mÉÉækÉå Måü TÔüsÉ xÉå mÉëÉmiÉ WûÉåiÉÉ Wæû| 

CxÉMåü TÔüsÉ aÉWûUå oÉæÇaÉlÉÏ UÇaÉ Måü WûÉåiÉå WæÇû| mÉëirÉåMü TÔüsÉ Måü AÇSU 

iÉÏlÉ xÉÑZÉï sÉÉsÉ UÇaÉ Måü UåzÉå WûÉåiÉå WæÇû, ÎeÉlWåÇû oÉWÒûiÉ WûÏ xÉÉuÉkÉÉlÉÏ 

xÉå ÌlÉMüÉsÉÉ eÉÉiÉÉ Wæû, ÎeÉlWåÇû ̀ MåüxÉU` MüWûÉ eÉÉiÉÉ Wæû| WûeÉÉUÉåÇ TÔüsÉÉåÇ 

xÉå MåüuÉsÉ MÑüNû aÉëÉqÉ MåüxÉU ÍqÉsÉiÉÉ Wæû| CxÉÏ MüÉUhÉ CxÉå `sÉÉsÉ 

xÉÉålÉÉ' pÉÏ MüWûÉ eÉÉiÉÉ Wæû| MüzqÉÏUÏ MåüxÉU AmÉlÉå oÉåWûiÉUÏlÉ xÉÑaÉÇkÉ, 

UÇaÉ, aÉÑhÉuÉ¨ÉÉ AÉæU xuÉÉS Måü ÍsÉL ÌuÉµÉpÉU qÉåÇ mÉWûcÉÉlÉÉ eÉÉiÉÉ Wæû| 

CxÉMåü xÉÇuÉkÉïlÉ AÉæU ÌuÉMüÉxÉ Måü ÍsÉL pÉÉUiÉ xÉUMüÉU lÉå CxÉå 

pÉÉæaÉÉåÍsÉMü xÉÇMåüiÉMü (eÉÏAÉD OæûaÉ) mÉëSÉlÉ ÌMürÉÉ Wæû| 

MüzqÉÏU qÉåÇ MåüxÉU MüÐ ZÉåiÉÏ MüÉ mÉëqÉÑZÉ MåÇüSì mÉÇmÉÉåU AÉæU oÉQûaÉÉqÉ 

Wæû| CxÉMüÐ ZÉåiÉÏ LMü qÉåWûlÉiÉ pÉUÉ MüÉqÉ Wæû| MåüxÉU MüÐ ZÉåiÉÏ Måü 

ÍsÉL eÉÔlÉ xÉå AaÉxiÉ MüÉ qÉÌWûlÉÉ xÉoÉxÉå AcNûÉ qÉÉlÉÉ eÉÉiÉÉ Wæû| 

CxÉå MüiÉÉU qÉåÇ sÉaÉÉrÉÉ eÉÉiÉÉ Wæû| mÉëirÉåMü mÉÉækÉ MüÉå oÉÏxÉ xÉåÇOûÏqÉÏOûU 

MüÐ SÕUÏ mÉU sÉaÉÉrÉÉ eÉÉiÉÉ Wæû| MåüxÉU Måü ÍsÉL PÇûQûÏ LuÉÇ zÉÑwMü 

eÉsÉuÉÉrÉÑ EmÉrÉÑ£ü WûÉåiÉÏ Wæû iÉjÉÉ iÉÉmÉqÉÉlÉ zÉÔlrÉ xÉå lÉÏcÉå xÉå sÉåMüU 

mÉŠÏxÉ ÌQûaÉëÏ xÉåÎsxÉrÉxÉ iÉMü AcNûÉ qÉÉlÉÉ eÉÉiÉÉ Wæû| rÉWû SÉåqÉOû 

AÉæU UåiÉÏsÉÏ SÉåqÉOû ÍqÉ�ûÏ qÉåÇ EaÉiÉÏ Wæû| MåüxÉU MüÐ LMü ZÉÉÍxÉrÉiÉ 

rÉWû WûÉåiÉÏ Wæû ÌMü rÉWû oÉÏeÉ xÉå lÉWûÏÇ EaÉÉD eÉÉiÉÏ oÉÎsMü CxÉå aÉÉÇPû 

xÉå EaÉÉrÉÉ eÉÉiÉÉ Wæû| oÉÑuÉÉD Måü oÉÉS CxÉå WûsMüÏ ÍxÉÇcÉÉD MüÐ 

AÉuÉzrÉMüiÉÉ WûÉåiÉÏ Wæû| oÉÑuÉÉD Måü SÉå xÉå iÉÏlÉ qÉÉWû Måü oÉÉS mÉÉækÉå qÉåÇ 

TÔüsÉ AÉlÉå zÉÑÃ WûÉåiÉå WæÇû| 

MüzqÉÏUÏ MåüxÉU MüÉ CÌiÉWûÉxÉ xÉÉÇxM×üÌiÉMü xÉÉæWûÉSï AÉæU qÉÉlÉuÉÏrÉ 

MüÂhÉÉ MüÐ LMü ÌuÉUÉxÉiÉ Wæû| rÉWû ´É®É AÉæU xÉÇbÉwÉï MüÐ MüWûÉlÉÏ 

MüÉå urÉ£ü MüUiÉÏ Wæû iÉjÉÉ MüzqÉÏU MüÉå LMü AsÉaÉ mÉWûcÉÉlÉ mÉëSÉlÉ 

MüUiÉÏ Wæû| rÉWû mÉÏÄRûÏ SU mÉÏÄRûÏ xÉå aÉÑeÉUiÉÉ WÒûAÉ ¥ÉÉlÉ Wæû eÉÉå MüD 

xÉprÉiÉÉAÉåÇ xÉå aÉÑÄeÉUiÉå WÒûL AÉeÉ pÉÏ AmÉlÉÏ xÉÑaÉÇkÉ xÉå ÌuÉµÉ MüÉå 

AÉMüÌwÉïiÉ MüU UWûÉ Wæû| rÉWû LMü qÉxÉÉsÉÉ qÉÉ§É lÉWûÏÇ Wæû oÉÎsMü pÉÉUiÉ 

MüÐ xÉqÉ×® ÌuÉUÉxÉiÉ, xÉÉÇxM×üÌiÉMü xÉqÉ×Î® AÉæU AÉiqÉÌlÉpÉïUiÉÉ MüÉ 

mÉëiÉÏMü Wæû| CxÉ xÉÑaÉÇÍkÉiÉ ÌuÉUÉxÉiÉ MüÉå xÉÇUÍ¤ÉiÉ MüUlÉÉ WûqÉ xÉpÉÏ 

MüÉ lÉæÌiÉMü SÉÌrÉiuÉ Wæû, iÉÉÌMü AÉlÉå uÉÉsÉÏ mÉÏÌÄRûrÉÉð pÉÏ MüzqÉÏU MüÐ 

CxÉ AqÉÔsrÉ kÉUÉåWûU MüÐ MüjÉÉ aÉuÉï xÉå MüWû xÉMåÇü|

*****
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 • Audit: Stress • Targets: Dream come true! 

 • Closing �me: Finally! • Monday Morning: Why again! 

 • Friday/Saturday evening(weekend): Freedom!

 • Server Down: Wait! • Printer error: Not again! Please!

 • ATM loading error: “Hope you are not in a hurry”

 • Passbook machine error: “Crowd alert” 

 • Unknown charges debited from customer's account: “Oops”

ANSWERS  –  Rapid Fire - Don't Overthink, just answer!
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Her hurried arrival was to that open ground in the 
middle of the busy town – a place officially called 
Readers Point, but fondly nicknamed Lovers Park. A 
space that welcomed countless hearts who came 
there to read books… and some�mes, to read each 
other's souls.

She was twenty-four.  About 5' 6” tall, long hair le� 
loose without even a single braid. A �ny bindi that 
could only be seen if you looked carefully at her 
forehead. Modern top. Jeans. Two studs in her ears. 
Earphones plugged in – as if silently telling the world 
not to disturb her. Her eyes shi�ed between the 
path ahead and the phone in her right hand. 
Confusion flickered across her face. She gently blew 
the dust off the bench that had caught her eye and 
sat down.

Her phone vibrated. A call. She li�ed one side of her 
earphone. “I'm here… near the tree, on the bench to 
the le� a�er you enter.” Before the call even ended, 
she raised her hand and waved at him with widened 
eyes.

He was twenty-six. About her height. Slightly built. 
Fair. Black-framed glasses res�ng on his nose. Hair 
grown longer than usual. A watch that shone. 
Clothes that spoke of comfort and money. He 
walked up, sat close to her, gave a small smile.

She: “Why so early today? Any special plan?”
He: (glancing at her just once, speaking in an 
unusually low voice with a forced smile)
“No… just felt like seeing you early.” She saw it. That 
unfamiliar shadow on his face.

She: “What's wrong with your face? Are you going to 

tell me you don't want me anymore?”

She smiled faintly when she asked it. He hadn't 

expected that. For a frac�on of a second, his 

expression changed. His brows �ghtened. In that 

one flee�ng moment, she felt something inside her 

ask – Was my ques�on… the answer itself? S�ll 

smiling so�ly, though something inside her had 

already begun trembling – 

She: “Tell me, Abhi… what is it?”

He: “Did you eat?” She knew that wasn't the point.

She: “I ate. Don't change the topic. What is it, Abhi?” 

He lowered his head once, then looked at her.

He: “Vaidhehi… I don't think this will work.” She 

froze. S�ll, she asked, “What do you mean?”

The man for whom she had long ago surrendered 

her heart and soul couldn't even look at her now. 

The lips that once called her “my dear, my love” were 

about to say something else today. She tried. 

“Come… let's eat something. Is there any issue at 

home? A fight?” She knew those weren't the real 

reasons. But every beat of her heart prayed that 

whatever he had said would somehow turn false. 

Before she could finish, they both turned suddenly. 

Someone had come near. A six-year-old boy, running 

playfully. A mother in her early thir�es chasing him. 

He pulled away from her hands and ran toward the 

benches. Finally, she caught him and made him sit 

on the bench behind them. Only Vaidhehi's eyes saw 

this. Her mind, however, was drowning in 

Abhimanyu's silence. She tried again.

Love RewrittenLove RewrittenLove RewrittenLove Rewritten

Rahul U. K. 
Manager, 

Resources Sec�on, 
CO, Thiruvananthapuram
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She: “Abhi…”
He: “I don't think this is right.” Silence. He called her 
name so�ly. She raised her hand, signaling him not 
to con�nue.
She: “Why?”
He: “I'm a MBBS grad … so…”

Before he could finish, her earphones were 
suddenly pulled back. Her phone slipped from her 
hand and almost fell, but she caught it with her foot. 
The li�le boy. He had tried to put the earphones into 
his own ears. His mother, unaware, was busy wri�ng 
something in a notebook. Though her heart was 
unbearably heavy, Vaidhehi quietly took the 
earphones back and turned to the man she had 
trusted with her whole world. A faint, broken smile 
curved her lips.

She: “What did you say? MBBS?”

He knew he was wrong. Yet he had no words, no 
hands capable of comfor�ng her now.
She leaned closer. Tears waited in her eyes, though 
they hadn't fallen yet.

She: “When you gave me your number and asked 
me to call… was I just a 'degree' girl then? When I 
came with you… when I trusted you with my heart… 
my body… did you remember MBBS then?”

Again, the earphones were pulled from behind. The 
boy. “Leave it, son,” she said — this �me with 
frustra�on mixed into her sorrow. The mother 
briefly looked up but returned to wri�ng. Vaidhehi 
swallowed her pain.

She: “Tell me what I should do for you. I'll do it.”
He: “It's not about studies… but—”
She: “Then I'll come with you. Wherever you go. I'll 
leave everything. I'll run away if I have to…”
He: “How can I leave my parents a�er they've spent 
so much on my educa�on?”

She gripped his right hand �ghtly. Tears finally 
flowed. “Did you remember your parents and 
degree when you said you loved me? When you held 
me close? When you asked me to meet you again 
and again? Now it's MBBS… and I'm just a degree? 
Then what about me? My life?” Her tears hit the 
ground. His heart did not move. Slowly, he withdrew 
his hand. That was the moment she realized — the 
love she had believed in all this �me had come to 
discard her, armed with reasons. And then again. 
The earphones were pulled harder this �me. They 
slipped, scratched her finger, and fell between the 
benches. She lost control. “Can you please control 
your son? Or at least buy him one of these if he 
wants it so badly! Why does he keep pulling it? It's 
not something impossible to get!” The li�le boy 
startled in fear. The mother quietly packed her 
notebook and le�, taking him along. Vaidhehi 
turned back to Abhimanyu. “I'll even change my 
habits if that's the problem. I'll find a job soon. I'll 
adjust—” He interrupted. “They won't accept it. 
They've spent so much on me. I shouldn't have let 
this go this far. It's my mistake. But I can't con�nue. 
Please understand my situa�on.” Those words 
pierced her. She covered her face with both hands. 
Lowered them slowly. Stared at the park entrance. 
Everything felt empty.

Then her eyes landed on a bench to the le� of the 
entrance. One leg broken. Iron rods exposed. The 
same mother and child. But this �me, something 
was different. They were communica�ng. Not with 
words. With hands. Slowly, she understood. The boy 
was deaf and mute. The mother too was speaking 
only with gestures. She remembered her words “Put 
it in his ears. It's not something impossible to get.” 
He could never hear. A wave of guilt crashed over 
her. Tears poured uncontrollably. She ran to them. 
Fell to her knees before the child. Took his hand and 
pressed it to her forehead. She sobbed. The mother 
gently placed her hand on Vaidhehi's head. “Don't 
cry, child. He's mischievous, that's all” said said. 

Short Story
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Through tears, Vaidhehi asked, “He… can't speak?” 
The mother smiled — not a happy smile. “He was 
born without speech and hearing. When I learned 
he couldn't speak… I stopped using my voice too.”

Her eyes were wet. The li�le boy, though slightly 
scared, slowly extended his hand again towards 
Vaidhehi's earphones. As if asking, Can I try once 
more? Through tears, she placed them in his hands. 
The joy that lit up his face — priceless. He carefully 
put both pieces into his ears, not knowing le� or 
right. He began nodding his head like he was 
listening to music — smiling wide. He could not hear. 
But he felt included. And that was enough. The 
mother hugged him �ghtly, hiding her tears. 
Vaidhehi gently touched his hair. Le� the earphones 
with him. And walked back. 

Abhimanyu stood there, as if nothing had changed. 
He began, “Vaidhehi, what I said—” She gestured 
him to stop talking. Now she would speak…. “Abhi, 

I was ready to change my life for you. Degree, status, 
habits, money — none of it ma�ered to me. The 
moment I realized you didn't want me, I even 
decided to end my life.” He flinched. “But in these 
past few minutes, God sent them into my life.”  She 
pointed at the mother and child. “That li�le boy who 
knows only to smile without bi�erness. That mother 
who gave up her own voice for her child. That is life, 
that is Love. Life is about giving up something for the 
ones we love.” Her voice was steady now. “They 
gave me the strength to move forward. Love is never 
something to discard. At least you told me the truth 
now. Thank you. We won't meet again.” She turned.

For a moment, it felt like she had lost something. But 
she also realized — the world is far bigger than a love 
that refuses you. Abhimanyu finally understood the 
difference between rejec�ng someone… and being 
rejected. Vaidhehi walked towards the open gate. 
Not broken. But carrying a new hope.

*****
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Facts about Kashmir

 Kashmir is o�en called the “Paradise on Earth”, a phrase popularized by Mughal 
 emperor Jahangir.

 It is surrounded by the Himalayas and Pir Panjal ranges.

 It is home to Asia's largest tulip garden -the Indira Gandhi Memorial Tulip 
 Garden.

 People in Kashmir tradi�onally use a kangri (a small earthen pot with hot embers) under 
 their pheran to stay warm in winter.

 The tradi�onal Kashmiri meal Wazwan can include over 20 dishes, especially at weddings 
 and special occasions.
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In the fast-paced world we live in, as parents and 
educators we o�en find ourselves asking the same 
ques�on: "Why does it seem so hard for children to 
focus today?" Between the constant ping of 
no�fica�ons and the addic�on of short-form videos, 
the present environment is designed to interrupt a 
child's a�en�on. However, a�en�on and memory 
are not just "talents" children are born with – they 
are cogni�ve muscles which can be strengthened 
with the right environment and habits.

Understanding the Focus Gap
It is helpful to first understand what is naturally 
"normal." A child's concentra�on span grows with 
age, roughly following a pa�ern of 2–3 minutes per 
year of age. This means a 4-year-old might focus for 
8–12 minutes, a 6-year-old for 12–18 minutes, and a 
10-year-old for about 20–30 minutes. These are just 
averages, however.

 

How long a child can focus depends heavily on their 
surroundings –  specifically the number and type of 
nearby distrac�ons –  as well as physiological factors 
like hunger and fa�gue. Subject ma�er also plays a 
massive role; it is naturally harder for kids to pay 
a�en�on to something they have no interest in, a 
reality that is true for all of us as adults as well.

When Focus Becomes a Concern: Understanding 
ADHD
While occasional daydreaming is natural, consistent 
struggles with focus, comple�ng tasks, or staying 
s�ll across both home and school environments can 
be a cause for concern. A significantly lower 

a�en�on span o�en points to ADHD (A�en�on-
Deficit/Hyperac�vity Disorder). This is a brain 
condi�on that causes persistent difficulty with 
focusing, hyperac�vity, and ac�ng without thinking.
Symptoms generally begin before the age of 12. 
However, it is important to remember that an ADHD 
diagnosis is not a barrier to greatness. Many world-
renowned personali�es have thrived with ADHD, 
including Will Smith (Actor), Britney Spears 
(Actress), Bill Gates (Businessman), Richard Branson 
(Businessman), and Michael Phelps (Olympic 
Champion). Today, ADHD is highly manageable; it is 
treatable with medica�ons and therapies that can 
lighten symptoms and help a child navigate daily life 
successfully.

The Two Sides of the Same Coin: A�en�on and 
Memory
A�en�on span and memory are inseparably linked. 
In many cases, a child's forge�ulness is not actually a 
memory storage problem – it is an a�en�on 
problem. If the brain does not focus on informa�on 
long enough to "translate" it, that informa�on never 
makes it into the memory bank.

To help children do their best work, we must 
acknowledge that their brains are not built for 
marathon sessions. They need plenty of quick 
breaks to move their bodies and rest their minds 
before they can resume a task with renewed clarity.

Strategies for Improvement: Training the Brain
The brain is highly flexible, especially in childhood. 
We can improve both a�en�on and memory 

Unlocking Potential: Unlocking Potential: 
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through con�nuous & daily prac�ces:

 • Single-Tasking: Encourage your child to do one 
  thing at a �me. If it is �me to study, screens 
  should be in another room. This trains the brain 
  to reach a "flow state," which is essen�al for 
  deep learning.

 • Visual Aids and Mnemonics:  The brain 
  remembers images and spa�al layouts much 
  be�er than rows of black-and-white text. Use 
  "Mind Maps" to visualize how ideas connect, 
  crea�ng a mind map requires the child to think 
  about where a piece of informa�on belongs. 
  Also, use mnemonics (like VIBGYOR for the 
  colors of the rainbow) to turn abstract data into 
  "s�cky" mental images.

 • The "Chunking" Method: Large tasks can trigger 
  a stress response in kids. Teach children to 
  "chunk" work into 15-minute segments 
  followed by a 5-minute movement break.

 • The "What's Missing?" Game: This is a simple 
  but powerful exercise for visual memory and 
  observa�on. Place five to ten household objects 
  (like a spoon, a toy car, and a crayon) on a tray. 
  Let your child look at them for 30 seconds, then 
  cover the tray and remove one item. When you 
  uncover it, ask them to iden�fy what's missing.

 • Interac�ve Story Retelling: A�er reading a book 
  together, don't just close it. Ask your child to 
  retell the story from the perspec�ve of a 
  different character or ask "What happened just 
  before the dragon appeared?"

 • The "Mental Movie" Technique: Encourage 
  children to turn what they are reading or hearing 
  into a "mental movie." If they are learning about 
  the water cycle, ask them to close their eyes and 
  visualize the water droplets rising, forming a 
  cloud, and falling as rain.

Conclusion: A Holis�c Path Forward
Improving a child's cogni�ve abili�es requires a 
lifestyle that supports brain health. To see las�ng 
results, we must focus on these fundamental 
remedies:

 1. Priori�ze Sleep: During deep sleep, the brain 
consolidates memories. A sleep-deprived brain is 
like a leaky bucket; no ma�er how much info you 
pour in, li�le stays.

 2. Nutri�onal Support: The brain demands high 
energy. Omega-3 fa�y acids (found in walnuts and 
fish) and an�oxidants from fruits are essen�al for 
healthy neurons.

 3. Mindful  Movement:  Physical  ac�vity 
increases blood flow to the memory centers of the 
brain. Simple prac�ces like yoga or "mindful 
walking" help a child learn to observe their thoughts 
without being distracted by them.

Ul�mately, a�en�on is the gateway to all learning. 
By slowing down the pace of their digital 
environment, teaching them to "single-task," and 
providing the right physical fuel, we do more than 
just improve their grades. We empower our children 
to navigate an increasingly distracted world with 
clarity, resilience, and a lifelong love for learning. 
Happy Paren�ng!

Quick Tips for Parents
 • Repeat to Retain: Have your child repeat 
  instruc�ons back to you immediately to 
  ensure it reached their "working memory."
 • The 20-20-20 Rule: Every 20 minutes, look 
  at something 20 feet away for 20 seconds. 
  This reduces "digital eye strain" and resets 
  the brain's focus �mer.
 • Gamify the Mundane: Turn chores into a 
  memory game. "Can you remember the 
  three things we need from the pantry 
  without a list?"
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Rajat Khandelwal
Manager

Hyderabad Circle Office

As a banker, my work revolves around numbers, 
regula�ons, and above all, trust. While banking is 
o�en seen as a structured and rule-bound 
profession, it is ul�mately driven by people – 
employees,  customers,  regulators,  and 
management. In this people-centric environment, 
Industrial Rela�ons (IR) prac�ces emerge as an 
inevitable checkpoint, ensuring balance, fairness, 
and stability within the banking system.

Banks operate under constant pressure. Long 
working hours, tough & strict compliance 
requirements, performance targets, and customer 
service & expecta�ons create a demanding work 
environment. In such condi�ons, differences 
between management objec�ves and employee 
expecta�ons are bound to arise. From my 
experience, IR prac�ces act as a bridge, helping align 
organiza�onal goals with employee welfare. Clear 
service rules, transparent promo�on policies, and 
fair performance appraisal systems reduce 
uncertainty and foster trust.

The banking sector  has  undergone rapid 
transforma�on due to digitaliza�on, mergers, and 
policy reforms. These changes o�en lead to role 
redefini�ons, transfers, and skill upgrades. Without 
sound IR prac�ces, such transi�ons can create 
anxiety and resistance among employees. 
Structured communica�on, consulta�on with 
employee representa�ves, and grievance redressal 
mechanisms help manage change smoothly. As a 
banker, I have seen how proac�ve IR prac�ces 
prevent dissa�sfac�on from escala�ng into disputes 

or strikes that can disrupt essen�al financial 
services.

Ethics and discipline are the backbone of banking. 
Any lapse can affect public confidence and financial 
stability.  IR  prac�ces  play  a  crucial  role  in 
maintaining discipline while safeguarding employee 
rights. Well-defined codes of conduct, disciplinary 
procedures, and conflict-resolu�on systems ensure 
that  accountability  is  enforced  without 
arbitrariness. This balance strengthens both 
ins�tu�onal integrity and employee morale.
Work-life balance and mental well-being have also 
become cri�cal concerns in modern banking. Target-
driven culture and customer pressures can lead to 
stress and burnout. IR prac�ces such as regulated 
working hours, leave policies, and employee 
support programs are no longer op�onal but 
necessary checkpoints for sustainable performance. 
When employees feel valued and protected, their 
commitment to service quality naturally improves.

In conclusion, IR prac�ces are an inevitable 
checkpoint in the banking profession. They promote 
harmony, ensure fairness, and enable banks to 
func�on efficiently in a highly regulated and 
compe��ve environment. From a banker's point of 
view, strong industrial rela�ons are not merely 
administra�ve tools but founda�onal pillars that 
sustain trust, stability, and long-term growth in the 
banking sector.

*****
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Happiness is one of the most frequently discussed 
yet least clearly defined concepts in human life. 
When asked whether we are truly happy, many 
individuals hesitate—not due to a lack of 
experience, but because happiness is o�en 
overshadowed by sorrow. Human beings tend to 
devote excessive a�en�on to pain, loss, and 
dissa�sfac�on, which gradually diminishes their 
ability to recognize moments of joy. As a result, 
happiness is o�en experienced only briefly, while 
sorrow occupies a more permanent space in the 
human mind.

Life is, by nature, a combina�on of happiness and 
suffering. These two reali�es coexist, shaping 
human experience in equal measure. However, 
genuine happiness is a�ained only by those who 
learn to overcome sorrow and consciously immerse 
themselves in posi�ve moments. Happiness is not 
uniform; it varies according to lifestyle, values, and 
personal outlook. Yet, despite these differences, 
every individual seeks las�ng contentment and 
freedom from emo�onal distress.The prac�cal 
journey of life is rarely smooth. It progresses along 
a n  u n e ve n  p at h  fi l l e d  w i t h  c h a l l e n ge s , 
responsibili�es, and uncertain�es. In such 
circumstances, happiness cannot depend solely on 
external condi�ons. Instead, it emerges from the 
sincere performance of one's du�es with self-
sa�sfac�on and a posi�ve a�tude—both in 
personal and professional life. A stable and fulfilling 
life is rooted in self-confidence and self-awareness, 
not in envy toward the wealth, status, or fame of 
others. The pursuit of material accumula�on as a 
means to happiness o�en proves ineffec�ve, as 

material pleasures are temporary and frequently 
give rise to mental unrest rather than peace.

Nature holds a significant place in the pursuit of 
happiness. Despite technological advancement 
and intellectual progress, human beings remain 
deeply dependent on the natural world. An 
individual who fails to appreciate the beauty and 
rhythm of nature may find it difficult to experience 
inner joy. The colors of flowers, the melodies of 
birds, the movement of rivers, and the freshness of 
open air all contribute to emo�onal balance and 
mental calmness. Engagement with nature 
nurtures sensi�vity, gra�tude, and a renewed 
apprecia�on for life, thereby strengthening the 
founda�ons of happiness.

Problems and challenges are inevitable aspects of 
human existence. They con�nuously test 
emo�onal strength and threaten mental peace. 
However, the presence of problems does not jus�fy 
the absence of happiness. The human mind 
ins�nc�vely seeks joy and fulfilment, even in 
adverse condi�ons. Life experience teaches 
resilience and encourages individuals to confront 
difficul�es with determina�on. Iden�fying the 
causes of  problems and working toward 
meaningful solu�ons fosters peace of mind and 
helps restore emo�onal balance.

A healthy body and a healthy mind are essen�al 
prerequisites for a happy life. Physical illness not 
only affects personal well-being but also disrupts 
family harmony. Through discipline, self-reflec�on, 
and inner prac�ce, individuals can cul�vate mental 
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strength  alongside  physical  health.  The 
development of spirituality and inner awareness 
further enhances emo�onal stability, morale, and 
clarity of purpose.

In conclusion, happiness should not be viewed as a 
final des�na�on achieved through wealth, success, 
or the absence of hardship. Rather, it is a 
con�nuous process shaped by self-discipline, 
acceptance, gra�tude, and inner peace. When 

individuals   balance   responsibility   with 
contentment, remain connected to nature, face 
challenges with courage, and nurture both body 
and mind, happiness naturally becomes a part of 
everyday life. Though sorrow may never fully 
disappear, a calm and healthy spirit enables us to 
affirm life with confidence and op�mism – 
embracing each moment with a wholehearted 
“Zindabad.”

*****

Jammu & Kashmir is India's major Tourist des�na�on which is 
blessed with stunning landscapes and rich cultural 
inheritance. This UT is home to many spiritual des�na�ons. It 
is one of the most favoured tourist des�na�ons amongst 
Indians primarily due to its pleasant weather.

Jammu & Kashmir is also famous for its variety of cuisines.  
Among them the most famous is Wazvan, which is o�en 
prepared for marriages. This is a combina�on of more than 
twenty dishes, mostly non-vegetarian like Rogan josh, Madur 
Pulav, Yakhni/Yoghurt lamb curry Dum aloo, Aab Gosht, 
Kashmiri Pulav, Gustaba and Cxaman. Veg delicacies include 
Rajma chawal, Dum Aloo, Kaladi Kulcha and Kashmiri Ro�s 
(called Kandar Cxo�). For tea lovers there is Kahwa, a kind of 
tea, having unique bind of spices, and noon tea (Sheer Chai) a 
dis�nc�ve pink tea with a mild salty taste. 

Kashmir is very famous for dry fruits and dairy products. That 
is the reason many sweet dishes that are prepared from dairy 
products are laden with dry fruits.

Shu�a, Pa�sa, Basrakh, Sund Panjeeri,  Phirni, Rabdi Malai 
and Tosha are few of the famous sweet delicacies that are 
authen�c to Kashmir. Tosha in par�cular, is a tradi�onal 
specialty of North Kashmir, rich in dry fruits and ghee.

 Ingredients :
 • 1 cup All-purpose flour or wheat flour
 • ½ cup powdered sugar (as per taste)

 • 3 tbsp Ghee
 • 2 tbsp chopped almonds 
 • 2 tbsp chopped pistachios / cashews
 • 2 tbsp raisins
 • 3 tbsp dry roasted poppy seeds

The Steps :

Step 1: In a bowl, add All-purpose flour. If you want to make it 
healthy, subs�tute it with wheat flour. Add water and knead 
to make so� dough. Cover  it with a cloth and rest it aside for 
minimum of 15 mins.

Step 2: Knead for another 2 mins and roll it into a thick ro�. 
Cook the ro� in a pan on both the sides �ll it becomes golden 
brown. 

Step 3: Remove it from tawa and make crumbs of ro� while it 
is hot. Add powdered sugar as per taste, melted hot ghee, 
chopped dry fruits. Mix it thoroughly �ll the mixture holds 
shape.

Step 4: Take the mixture and form it into a small balls or oval 
shaped and coat it with poppy seeds.

Step 5: Transfer it into serving plate and garnish with dry 
fruits and serve.

Note: The shelf life of this sweet when refrigerated is 3-4 
days maximum.

*****
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Health Corner

Alzheimer's disease is the most common cause of 
demen�a. Alzheimer's disease is the biological 
process that begins with the appearance of a build-
up of proteins in the form of amyloid plaques and 
neurofibrillary tangles in the brain. This causes brain 
cells to die over �me and the brain to shrink. Early 
symptoms of Alzheimer's disease include forge�ng 
recent events or conversa�ons. Over �me, 
Alzheimer's disease leads to serious memory loss 
and affects a person's ability to do everyday tasks. 
There is no cure for Alzheimer's disease. But 
medicines may improve symptoms or slow the 
decline in thinking. Programs and services can help 
support people with the disease and their 
caregivers.

Symptoms
Memory loss is the key symptom of Alzheimer's 
disease. Early in the disease, people may have 
t r o u b l e  r e m e m b e r i n g  r e c e n t  e v e n t s  o r 
conversa�ons. Over �me, memory gets worse and 
other symptoms occur.

 • Memory: People with Alzheimer's disease 
  may - Repeat statements and ques�ons over 
  and over, forget conversa�ons, appointments 
  or events, misplace items, o�en pu�ng them 
  in places that don't make sense, lost in places 
  they used to know well, forget the names of 
  family members and everyday objects or have 
  trouble finding the right words, expressing 
  thoughts or having conversa�ons.

 • Thinking and reasoning: Alzheimer's disease 
  causes trouble concentra�ng and thinking, 
  especially about abstract concepts such as 
  numbers. Doing more than one task at once is 

  especially hard. It may be challenging to 
  manage finances and pay bills on �me. 
  Eventually people with Alzheimer's disease 
  may not recognize numbers.

 • Making judgments and decisions: Alzheimer's 
  disease makes it hard to make sensible 
  decisions and judgments. People with 
  Alzheimer's disease may make poor choices in 
  social se�ngs. Everyday problems may be 
  hard to solve. Someone with Alzheimer's 
  disease may not know how to handle food 
  burning on the stove or how to make decisions 
  when driving.

 • Planning and performing familiar tasks: 
  Rou�ne ac�vi�es that involve comple�ng 
  steps in a certain order also can be hard for 
  people with Alzheimer's  d isease.  As 
  Alzheimer's disease becomes advanced, 
  people forget how to do basic tasks such as 
  dressing and bathing.

 • Changes in personality and behaviour: Brain 
  changes that occur in Alzheimer's disease can 
  affect moods and behaviours. Symptoms may  
  include: depression, loss of interest in 
  ac�vi�es, social withdrawal, mood swings, not 
  trus�ng others, anger or aggression, changes 
  in sleeping habits, wandering, loss of 
  inhibi�ons and delusions, such as believing 
  something has been stolen when it hasn't.

When to see a doctor
Several condi�ons can cause memory loss or other 
demen�a symptoms. Some of those condi�ons can 
be treated. If you are concerned about your memory 
or other thinking skills, talk to your healthcare 
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professional. If you are concerned about the 
thinking skills you no�ce in a family member or 
friend, ask about going together to talk to a 
healthcare professional.

Causes
The exact causes of Alzheimer's disease aren't fully 
understood. But at a basic level, brain proteins don't 
func�on as usual. This disrupts the work of brain 
cells, also known as neurons, and triggers a series of 
events. The neurons become damaged and lose 
connec�ons to each other. They eventually die. 
Scien�sts believe that for most people, Alzheimer's 
disease is caused by a combina�on of gene�c, 
lifestyle and environmental factors that affect the 
brain over �me. In less than 1% of people, 
Alzheimer's is caused by specific gene�c changes 
that almost guarantee a person will develop the 
disease. 

Risk factors
Risk factors for Alzheimer's disease include age, 
family history, lifestyle and other factors.

  Old age: Old age is the strongest known risk 
  factor for Alzheimer's disease. Alzheimer's 
  isn't a part of typical aging. But as you grow 
  older, the chances of ge�ng the disease goes 
  up.

  Family history and gene�cs: The risk of ge�ng 
  Alzheimer's disease is higher if a first-degree 
  rela�ve such as a parent or sibling was 
  diagnosed with the disease. 

  Mild cogni�ve impairment: Someone with 
  mild cogni�ve impairment, also called MCI, 
  has a bigger decline in memory or other 
  thinking skills than is usual for the person's 
  age. 

  Heavy alcohol use: Drinking large amounts of 
  alcohol has long been known to cause brain 
  changes. Several large studies and reviews 
  found that alcohol misuse is linked to a higher 

  risk of demen�a, especially early-onset 
  demen�a.

  Poor sleep pa�erns: Research has shown that 
  poor sleep pa�erns, such as trouble falling 
  asleep or staying asleep, are linked to a raised 
  risk of Alzheimer's disease.

  Lifestyle and heart health: Research has 
  shown that the same risk factors for heart 
  disease also may increase the risk of demen�a. 
  The factors include: Lack of exercise, obesity, 
  smoking or exposure to second-hand smoke, 
  high blood pressure, high cholesterol and 
  poorly managed type 2 diabetes.

  Hearing loss: Studies have found that people 
  who have hearing loss are at risk of demen�a. 
  The worse the hearing loss, the higher the risk. 
  However, wearing hearing aids protects 
  against ge�ng demen�a.

Preven�on
Alzheimer's disease can't be prevented. But making 
lifestyle changes can lower your risk of ge�ng the 
disease.

  Exercise regularly.

  Eat a diet of fresh produce, healthy oils and 
  foods low in saturated fat, such as a 
  Mediterranean diet.

  Work with your healthcare professional to 
  manage high blood pressure, diabetes and 
  high cholesterol. 

  Quit smoking

  Other studies have shown that staying 
  engaged mentally and socially is linked to 
  preserved thinking skills later in life and a 
  lower risk of Alzheimer's disease. This includes 
  going to social events, reading, dancing, 
  playing board games, crea�ng art, playing an 
  instrument and other ac�vi�es. 

 Courtesy: www. h�ps://www.mayoclinic.org/
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qÉÉð, qÉæÇ pÉÏ MÑüNû oÉlÉ eÉÉFðaÉÏ,

qÉÉð, qÉæÇ pÉÏ MÑüNû MüUMåü ÌSZÉÉFðaÉÏ|
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MÑüNû oÉlÉMüU ÄeÉÃU ÌSZÉÉFðaÉÏ|
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qÉÉð, iÉÔlÉå eÉÏuÉlÉ ÌSsÉÉrÉÉ Wæû,
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qÉæÇ CxÉ SÒÌlÉrÉÉ qÉåÇ AÉD WÕðû,
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ÄZÉÑzÉoÉÔ MÇüxÉsÉ
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AÇcÉsÉ MüÉrÉÉïsÉrÉ, oÉåÇaÉsÉÔÂ

MüÌuÉiÉÉ

qÉÉð, qÉæÇ pÉÏ MÑüNû oÉlÉ eÉÉFðaÉÏ
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There was a �me in our country when "re�rement planning" was a foreign concept. It wasn't because 
people didn't age; it was because we had the world's strongest social security system: The Joint Family. In 
that era, a parent's investment wasn't in mutual funds or insurance policies; it was in their children. The 
unspoken social contract was clear: you nurture them today, and they will be your Budhape Ki Lathi (बढ़ुापे क� 
लाठी) tomorrow. But the India of today is not the India of yesterday.

The Collapsing Fortress of the Joint Family: - As our na�on is running towards development, the fabric of 
our society is stretching to its breaking point. The Great Indian Joint Family is collapsing due to Migra�on, 
Nucleariza�on, Westerniza�on and Eroding Values. Our next genera�on Gen Z and Gen Alpha are likely to 
view even marriage as a symbolic ceremony rather than a legal necessity, a�er marriage they prefer to stay 
DINK (Double Income, No Kids) or SINK (Single Income, No Kids). In this scenario OASIS (Old Age Social & 
Income Security) of their Millennial (and even late Gen X) parents are certainly going to be ruined.

It is a harsh truth to swallow, but the ethical spine of filial duty is weakening. We read the headlines daily – 
elderly parents abandoned at Kumbh Mela, le� in old-age homes, or figh�ng legal ba�les for maintenance 
from their own successful children. To depend solely on your children for financial dignity in old age is no 
longer just op�mis�c – it is a financial risk. You need a new Budhape Ki Lathi. One that doesn't have 
emo�ons, doesn't migrate, and doesn't forget you. That Lathi is the Na�onal Pension System (NPS).

Na�onal Pension System, More Than Just a Pension: - Unlike tradi�onal insurance schemes that primarily 
focus on risk coverage or lump-sum maturity benefits, NPS is a long-term, structured, and market-linked 
re�rement solu�on designed to create sustainable income a�er re�rement.

Key strengths of NPS include:

  Low cost and transparency, unmatched by most insurance products.

  Market-linked growth, offering be�er long-term returns.

  Portability, allowing con�nuity despite job changes or migra�on.

  Annuity-based regular income, ensuring lifelong financial support.

  Government backed Scheme with Power of Compounding.

  Get 60% as lump sum, 40% pension.

  Annual cost just 0.01% of investment.
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  Cost Efficiency and Low Fund Management Fee.

  Triple Tax Benefits with Life�me Pension Security.

  Extra ₹50,000 Deduc�on Over and above Sec�on 80C limit. Contribu�ons are tax-deduc�ble, 
  returns accumulate tax-free, and a por�on of the corpus can be withdrawn tax-free Sec�on 
  80CCD(1B): An exclusive addi�onal deduc�on of ₹50,000 over and above the ₹1.5 Lakh limit. (This is 
  a major reason why many people choose NPS). Sec�on 80CCD (2): Employer's contribu�on to your 
  NPS is tax-free.

  Invest early to maximise re�rement corpus.

  Flexible Investment Op�ons.

  Choose Ac�ve or Auto fund alloca�on.

  Monthly income through annuity post-re�rement.

Why NPS is the World-Class Security, One Needs: - The Government of India introduced the NPS not just as 
a savings scheme, but as a shield for your dignity. When we compare it to the old-age security of developed 
na�ons, and against the trap of tradi�onal insurance policies, the NPS stands tall. NPS is a "Defined 
Contribu�on" system. In NPS, you build your own corpus. You are not at the mercy of future government 
policies. You are the master of your own wealth. While the West worries about how to fund their elderly, the 
NPS empowers the Indian ci�zen to be self-sufficient.

The Trap of "Insurance" Pension Plans: - Many Indians mistake "Life Insurance" for "Re�rement Planning." 
Agents will sell you endowment plans or money-back policies promising a "secure future." Do not fall for it. 
“Insurance is for dying; NPS is for living”. Insurance is designed to protect against dying too soon; NPS is 
designed to protect against living too long. An insurance policy eats into your returns with hidden charges. 
By choosing a tradi�onal insurance plan over NPS, an investor essen�ally wipes out nearly 50% of their 
poten�al wealth. The NPS, with its compounding power, ensures that the money you save works as hard as 
you did. 

Comparison of NPS with Insurance & Mutual Fund:-

Feature Tradi�onal Insurance Plans Mutual Fund Na�onal Pension System (NPS)

Returns Low (typically 4-6%). They 
barely beat infla�on.

Depends upon risk 
appe�te of investors

High (8-12% historical). 
Market-linked growth builds 
real wealth.

Costs High:-Agents take fat 
commissions; administra�on 
costs are high.

High:- Has entry and 
Exit load

Ultra-Low:- One of the 
world's cheapest financial 
products (fund management 
cost is ~0.01%).

Transparency Opaque: You never know 
exactly where your money is.

Transparent Transparent:- You can see 
your money growing in 
real-�me on an app.

Article
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The Emo�onal Reality “Money buys Dignity”: - Let us be prac�cal. In old age, emo�onal rights are o�en �ed 
to financial independence. A parent who has to ask their children for money to buy medicine feels a loss of 
self-worth. A parent who can write a cheque for their grandchild's college fee commands respect. The NPS 
ensures that when you re�re, you don't re�re from life. It gives you a Lump Sum (60% of corpus) to se�le big 
goals and a Monthly Pension (via Annuity) to ensure your kitchen fire never stops burning, regardless of 
whether your children send you money or not. The "Shravan Kumars" of mythology are rare in the 21st 
century. It is not cynical to say this; it is pragma�c. Do not let your grey hair be a burden on anyone. Adopt the 
Na�onal Pension System. It is the most patrio�c, economic, and self-respec�ng thing you can do for yourself.

Pick Up Your Lathi, don't rely on your children for money; rely on your corpus. Don't rely on insurance for 
returns; rely on it for safety."

Conclusion: - India's development story must not be wri�en at the cost of its elderly. While we strive to 
rebuild ethics and family values, we must also accept the reality of change. The Na�onal Pension System is 
not against family support-it is a backup when family support disappears. In the modern Indian context, NPS 
is not a luxury or an op�on; it is a necessity. It is security, dignity, and self-respect rolled into one. It is, quite 
simply, बढ़ुापे क� लाठी.

The Foot Note
य� ह� ेधनं ना��, त� �म�ं कुतो भवेत।्
य� ब�ु�बल� ं  ना��, स व�ृः पर�प�भुक्॥

“Where are the friends for one who lacks wealth (capability)? And the elderly person who lacks wealth, 
wisdom and inner strength is forced to depend on food provided by others. Therefore, self-reliance is the 
very founda�on of dignity."

Flexibility Rigid:- Stopping premiums 
o�en leads to losses.

Flexible Flexible:- Invest when you 
can, change fund managers 
if unsa�sfied.

Benefit

Article

"Someone is sitting in the shade today because 
someone planted a tree a long time ago."

                                                                     - Warren Buffet 
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Kanav Sharma
Officer

Jammu Bakshinagar

Jammu and Kashmir o�en grabs the headlines for 
either its unparalleled natural beauty or the 
unfortunate external disrup�ons it is periodically 
caught in. Both themes ma�er, but they have been 
extensively discussed, and I have li�le to add to 
those debates. I am a na�ve of the region and a 
banker by profession. So, I find myself shaped by 
both these iden��es. In the ensuing piece, I draw 
upon my roots as well as my voca�on to explore a 
similar logic that governs the evolu�on of a vibrant 
region like J&K and a professional enterprise like a 
modern bank.

I have always been fascinated by etymology, so I will 
start with names. Names are rarely accidental; they 
archive collec�ve memory, signal provenance and 
hint at the forces that shaped them. The landscapes 
of J&K carry centuries of history in their towns and 
ci�es, just as Indian banking history survives in the 
�tles of its ins�tu�ons. To understand either the 
valley or the vault, it helps to begin with what they 
call themselves.

Let me offer a few concrete examples. Jammu 
derives its name from the legendary king 
Jambulochan, who is said to have founded the city at 
a place where he witnessed a goat and a lion 
drinking water from the same stream— a symbol of 
harmony s�ll celebrated in Regional lore. Kashmir 
evokes memories of Sage Kashyap, who desiccated 
the valley and made it habitable. While these origin 
stories sound mythical to our modern sensibili�es, 
they remain deeply entrenched in the fabric of 
Regional iden�ty. On a firmer historical ground, 
Sopore (earlier Suyyapura), harks back to engineer 
Suyya, who devised an ingenious and cost-effec�ve 
solu�on to the water-logging problem of river 

Jhelum. King Avan� Varman stays immortalized in 
the name of Awan�pora. Bank names preserve 
similar stories. Canara Bank reflects its coastal 
Karnataka origins, State Bank of India carries the 
legacy of princely State banking and its later 
Na�onal role, and Punjab Na�onal Bank signals both 
Regional roots and Na�onalist ambi�on.

From the evolu�on of names, one is naturally led to 
the broader idea of cultural heritage. 'Kashmiriyat' 
celebrates social diversifica�on and syncre�c 
blending of Hindu, Buddhist, and Islamic influences. 
Cultural plurality here acts as a stabilizing buffer, 
preven�ng any single Faultline from becoming 
overwhelming. Likewise, financial ins�tu�ons 
d ivers i fy  the i r  por�ol ios  across  sectors , 
geographies, and asset classes to avoid catastrophic 
concentra�on. Jammu's Duggar tradi�ons also 
showcase how iden�ty survives through shared 
language, prac�ce, culinary heritage and cultural 
memory— much as ins�tu�onal culture anchors 
banks through transi�onal �mes.

Let us now inves�gate our premise through the 
economic lens. For centuries, Kashmir's loca�on 
placed it along the great Silk Route. Merchants, 
caravans, religious doctrines and ideas flowed 
through the valley, linking Central Asia, Persia, and 
the Indian plains. Modern banks are similarly 
situated as financial intermediaries, connec�ng 
those with surplus capital to those who need it, 
thereby channeling savings toward their most 
produc�ve use. Jammu also served as the logis�cal 
hinge linking Punjab and Himachal to Kashmir— a 
veritable clearing house that ensured that flows 
actually reached their des�na�on.

Of Valleys and Vaults: Of Valleys and Vaults: 
Cultural and Economic Parallels Cultural and Economic Parallels 
Between J & K and Indian BanksBetween J & K and Indian Banks

Of Valleys and Vaults: 
Cultural and Economic Parallels 
Between J & K and Indian Banks
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Investment offers interes�ng parallels too. The 
celebrated Mughal gardens like the Shalimar and 
the Nishat were deliberate acts of state patronage. 
They entailed enormous planning, capital, labour, 
and long-term vision, crea�ng assets which were 
meant to endure for genera�ons. The logic 
resembles that of capital expenditure in modern 
finance. Banks rou�nely fund infrastructure and 
development projects whose returns unfold slowly 
but whose value shapes economic life for decades. 
In either case, a seed is sown and carefully tended 
to, �ll it eventually flourishes into a fruit-bearing 
tree.

J&K holds the dis�nc�on of effec�ng the most 
extensive and sweeping land reforms in India during 
the 1950s.  This redistr ibu�on completely 
overhauled the feudal set-up and ushered in a more 
egalitarian paradigm, wherein the �ller became the 
owner of the land he �lled. This transi�on echoes 
the modern banking push toward financial 
inclusion. Banks today a�empt to extend credit, 
savings instruments and digital services to 
popula�ons once excluded from formal finance. 
Both processes aim, in essence, to move the 
margins of society closer to its centre.

Tourism seasons, hor�cultural harvests and 
handicra� demand create periodic surges and 
slowdowns in income for Kashmiris. Banks 
encounter similar liquidity cycles in agriculture, 
small business finance, and regional credit demand. 
In both cases, survival depends on managing these 
fluctua�ons — storing surplus in �mes of plenty and 
sustaining ac�vity during leaner phases. Jammu's 
pilgrimage economy, centered on the Vaishno Devi 
shrine, serves as the steadier base of perennial 
pilgrim inflow and recurring demand. This finds its 
parallel in the core deposit base on which the 
modern banks rely so heavily.

Finally, the poli�cal turbulence that has marked J&K 
illustrates how uncertainty can ripple across every 
sphere of life. Banking systems recognize a similar 
phenomenon in systemic risk: disturbances that 
spread beyond individual actors and threaten the 

stability of the en�re structure. The comparison 
makes us alive to the impera�ve of building 
resilience through buffers, safeguards, and adap�ve 
ins�tu�ons.

Seen this way, J&K is not merely a subject of 
comparison but also a source of lessons. Its history 
shows that systems endure because they adapt 
while preserving con�nuity. Trade routes shi�ed, 
rulers changed, administra�ve structures evolved, 
yet the region repeatedly reorganized itself around 
new reali�es. Banking operates under the same 
principle. Ins�tu�ons that survive are those that 
balance prudence with flexibility, preserving trust 
while adjus�ng to new technologies, regula�ons, 
and customer expecta�ons. Just as J&K's resilience 
lies in its ability to absorb shocks without losing its 
civiliza�onal character, a bank's strength lies not 
only in its balance sheet but in its capacity to evolve 
without eroding confidence, especially in �mes as 
disrup�ve as the present.

In the final analysis, the comparison between valleys 
and vaults is not as fanciful as it might first appear. 
Both are systems shaped by intersec�ons and 
interac�ons of people, ideas, goods and capital. 
Both depend on trust: the trust that routes will stay 
open, that ins�tu�ons will remain stable, and that 
the banks will honour their commitments. And both 
reveal that the secret sauce to prosperity is 
assimila�on, responsible stewardship, and the 
pa�ent accumula�on of value.

For those like me who belong to both worlds, 
shaped by the landscape of J&K and engaged in the 
discipline of banking, the parallels are more than 
mere intellectual curiosi�es. They offer a way of 
seeing my profession in a broader human context. A 
bank, like a region, is ul�mately a living system 
sustained by rela�onships, ins�tu�onal memory, 
and shared purpose. If valleys remind us of history's 
depth and vaults of responsibility's weight, the real 
lesson may be this: ins�tu�ons, like cultures, 
flourish when they learn to reconcile con�nuity with 
change.

*****
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Short Story

A�er being transferred from the Etah Main Branch 
to the Alambagh Branch of Canara Bank, the first 
night in my new house felt like a weight had li�ed off 
my chest. I slept soundly — a deep rest I hadn't 
experienced in ages. In the morning, the melodious 
call of a sunbird welcomed me as it hovered and 
hopped among the lush canopies, seeking relief 
from the scorching sun. Sunbirds danced in my small 
garden, sipping nectar from hibiscus blooms, their 
�ny wings a blur of ac�vity. From my glass-walled 
room, a panoramic view unfolded each day, never 
failing to fill me with quiet joy.

At that instant, in those early days, I realized how 
deeply I longed for peace and simplicity. Though 
smaller, this house felt like paradise compared to the 
much bigger li�gated property I had inherited from 
my father. Years of exhaus�ng court ba�les had 
taught me a harsh truth: li�ga�on devours money, 
�me, and peace of mind. Ignoring the opposi�on of 
friends and well-wishers, I handed over the rent-
controlled property to its righ�ul owner. 

Now, on the city's outskirts, I felt reborn — free from 
overcrowding, blessed with a steady water supply, 
and surrounded by fresh vegetables from nearby 
farms.

But soon, another challenge emerged: finding a 
reliable milkman. My three-year-old daughter 
refused packet milk; she wanted fresh buffalo milk. 
Many vendors had migrated from neighbouring 
districts, eager to exploit the open land and growing 
se�lements. One evening, there was a knock at my 
door. I opened it to find a dishevelled man in his late 

twen�es, wearing a crumpled kurta-pyjama, a bidi 
dangling from his lips. “Tandon Sahab,” he said, 
exhaling a puff of acrid smoke, “I heard you need 
milk for your family?” Unable to bear the smell, I 
asked him to put out his bidi. He crushed it 
underfoot. “My name is Chunnakkay,” he said, 
poin�ng to a thatched hut down the road. “I own ten 
buffaloes and two cows. Pure milk — just twenty 
rupees per litre.” Scep�cal, I replied, “Every milkman 
claims his milk is pure. Dilu�on begins once he gets a 
customer.”

“I will milk my buffalo right at your doorstep,” he 
assured me. True to his word, he arrived the next 
morning with a buffalo in tow and milked it at my 
gate. My daughter drank without fuss. For a while, 
life felt perfect.

A few months later, my honeymoon with happiness 
ended, and sorrow returned as my old, strange 
companion. One day, Chunnakkay sent his son with 
a message: the buffalo couldn't come; we would 
have to collect the milk ourselves. My wife went, but 
soon the milk quality began to decline. “Why was 
the milk watery yesterday?” I asked. “Sahab, I took 
the buffaloes near the pond,” he said. “I fell asleep, 
and the wretched creatures drank plenty of water!” 
When my wife complained, he retorted, “If you think 
we give poor milk, you can pay with crumbled 
currency notes.” He o�en measured froth-filled 
milk, which, a�er se�ling at home, reduced 
considerably in quan�ty.

One day, I caught him red-handed, mixing water into 
the milk using a tube �ed around his waist. Furious, I 
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warned him I would stop buying milk if it con�nued. 
For a few days, the milk improved — then 
deteriorated again. Soon, I learned he had begun 
injec�ng his buffaloes to boost the milk produc�on. 
The situa�on spiralled. That month, the milk curdled 
repeatedly. When I went to make a payment, I 
deducted ₹200 for the spoiled days. He refused to 
accept the money. “Tandon Sahab, there must be a 
problem with your container. Perhaps you didn't 
boil the milk properly.”

“I am in a hurry,” I replied. “Take it or leave it. The 
deduc�on stands.”

As I turned to leave, his words followed like a 
shadow “Today you are going, Tandon Sahab. 
Tomorrow you will pay through your nose.”

He stopped delivering milk. Soon, we discovered 
why no other vendor would serve us: the milk 
packets were available far away — Chunnakkay had 
links with notorious elements. Fear sealed our lips. 
My daughter's health deteriorated. She lost weight; 
her face grew pale. We lived under constant anxiety 
and fear.

One night, we were jolted awake by gunfire and 
screams. Through the window, I saw three men 
running down the road, one firing into the air. I 
recognised the leader — Billu Pandit, a local thug 
with a menacing reputa�on. Many cases of 
kidnapping, murder, and extor�on were registered 
against his name. The next morning, we learned he 
had shot Sachan, a rival property dealer, now 
ba�ling for life in the hospital. Connec�ng the dots, I 
recalled, Chunnakkay o�en spoke of working for 
Billu, collec�ng protec�on money. I had foolishly 
provoked my milk vendor. Buying peace now 
seemed wiser than feeding my ego.

But alas! The real drama was far from over. That 
night, the phone rang.

“Hello?”

“Tandon Sahab, Billu Pandit naam hai mera.” That 
threatening tone sent a chill down my spine

“You have cheated my man. Tomorrow, go quietly 
and pay his dues— otherwise…” The line went dead.

My wife and I lay awake the en�re night, hearts 
pounding. The next day, she carried full payment, 
but Chunnakkay refused, demanding an addi�onal 
₹2,000 as a penalty. Fear silenced us. Even the 
thought of approaching the police vanished when 
we remembered Billu's reputa�on. We lived like 
prisoners in our own home.

One evening, my wife called our daughter to serve 
her milk. We realised we hadn't heard our 
daughter's laughter all day. “Tanya, Tanya.” The call 
went unanswered, not one but some more 
subsequent calls. Panic gripped us. We searched 
every corner, calling her name, our breaths shallow 
with fear. Images of Billu and Chunnakkay flashed 
through our minds. My wife grew hysterical, “If 
anything happened to Tanya, you would not see me 
either.” She melted down completely, tearing off my 
shirt as she sank to the floor.

Our house was completely turned upside down 
during those excrucia�ng 15 minutes, which 
seemed like a life�me.  Much later, we found her — 
safe in the arms of our neighbour, who had li�ed her 
over the low boundary wall, unaware of the terror 
his indeliberate act caused. Relief flooded us, but 
the stress had taken its toll. My daughter's health 
con�nued to suffer. Sleepless nights made me 
irritable; my work began to suffer. Normalcy — 
something we take for granted — had become a 
distant dream.

I decided to end the ma�er and set out for 
Chunnakkay. On the way, a pot-bellied man with a 
friendly face approached me.

“Sahab, do you remember me?”

I squinted, unsure.
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“I am Shankar — the courier person from your 
Faizabad branch!”

Recogni�on dawned on me. Years ago, I had helped 
his daughter, Shivi, secure admission to a pres�gious 
Missionary school in Faizabad. The school 
maintained its accounts with our branch, and the 
management and teachers of the school were very 
happy by the customer service offered to them by 
the branch. As a Branch Incharge I used to personally 
handle HNI customers in my cabin and o�en offered 
refreshments as a gesture of respect and warmth. 
That simple courtesy had already built a bond with 
that Missionary school. Every Christmas, they would 
remember us with a delicious plum cake. They held 
deep respect for the manager of Canara Bank and, 
whenever possible, graciously considered our 
requests. When I requested an admission, they 
immediately offered without any second thoughts. I 
imbibed all the learning I learnt from my seniors, 
who may also have inherited from their seniors. A 
legacy that keeps you in good books in the long run.

“Sahab,” he con�nued, “Billu Pandit's father was a 
notorious man. Billu is dona�ng his pet elephant, 
the same one that killed his father, to the Lucknow 
Zoo. I came to handle the elephant… and I know 
everything about Chunnakkay troubling you.” I was 
stunned.

“How do you know them?”

“They are from my ancestral village, Milkipur,” he 
replied. “God has sent me to help you.”

His words felt like a ray of light piercing a long 
darkness.

“Sahab,” Shankar said gently, “Goodness always 
wins hearts — not always- immediately, but surely. 
No kindness is ever lost. From today, your milk 
supply is my responsibility.”

“You?” I asked in disbelief.

“I shi�ed here months ago and started a dairy 
business with Billu's assurance. When Chunnakkay 
objected to serving you, the milk union met. All 
vendors supported you. His bullying had created 
bad blood amongst our community and the society 
here. We are not all here for this Sahab.” Shankar 
had the sincerity wri�en on his face, and I could read 
that. Once Billu was neutralised, everyone spoke 
openly.”

Relief washed over me.

“Thank you, Shankar. You remembered a small good 
deed.”

“I believe in karma,” he smiled. “Goodness is a two-
way street, Sahab.

I rushed home for the milk container and saw my 
daughter's pale face. A wave of worry passed 
through me, but I li�ed her into the air. Her laughter 
rang like temple bells, opening a hidden cage within 
my heart and releasing months of fear. In that 
moment, I understood: A small act of goodness had 
returned to reclaim my peace.
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“Integrity is telling myself the truth. 
And honesty is telling the truth 

to other people.”       
                                                                 - Spencer Johnson
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From Celebration to Change: 
Rethinking Women's Day

Manisha Manohar 
Officer

HML sec�on

As we celebrate yet another Interna�onal Women's 
th

Day on March 8 , with messages of apprecia�on, 
admira�on and respect for women, an important 
ques�on arises: whether celebra�ons and 
acceptance- truly go hand in hand?

Symbolically, in India, women have held highly 
revered posi�ons in culture and tradi�ons. They are 
worshipped as Goddesses who are embodiments of 
strength, wisdom and prosperity. However, beyond 
these conceptual gestures, the ground reality 
narrates a different story altogether. While on one 
side, we celebrate Women's Day with full pomp and 
grandeur, many women on the other side s�ll remain 
unaware of their true worth – immersed in daily 
chores and menial jobs, without having a slightest 
indica�on of whether such a day of  such 
interna�onal importance 'even' exists.

Inequality, social and cultural discrimina�on, limited 
freedom of choice, socio-economic barriers are just 
a few of the many challenges that con�nue to hinder 
the true empowerment of women. Although the 
World has made significant progress in terms of 
science, technology, digitaliza�on and automa�on 
but s�ll, the “lady” of the house, is the sole point of 
contact for all domes�c responsibili�es - bearing the 
burden of unseen and unpaid labour that o�en goes 
unno�ced and unappreciated. 

From households to construc�on sites, agricultural 
fields and informal sectors, women can be seen 
spending long working hours and pu�ng in 
relentless effort for meager wages - yet, their 
contribu�on remains largely invisible and 
undervalued.

India's journey reflects both struggles and progress. 
From the rela�ve freedom of women in ancient 
�mes to periods of u�er social restric�ons, and now 
to an era of rising empowerment, women have 
con�nuously challenged boundaries. However, true 
empowerment will only come when celebra�ons 
and hollow promises take the back seat and 
''acceptance'' shall hold the momentum. This will 
only happen when the 'mindset' changes. We say 
that 'change is inevitable-it's the course of life” but, 
real change demands conscious effort. The beliefs 
and a�tudes that have been deeply rooted over 
genera�ons must evolve in order for equality to 
become a living reality.

Interna�onal Women's Day, therefore must go 
beyond mere gestures. It should inspire a 
fundamental shi� in mindset- 'a shi�' that focusses 
not just on words but ac�on; 'a shi�' that gives equal 
opportuni�es to all the individuals to strive and fight 
for their dreams and emerge successful; 'a shi�' 
which is free from gender-bias and recognizes the 
poten�al and finally; “a shi�' which respects the 
individuality of every woman. 

As yet another Women's Day unfolds under the 
theme “Give to Gain”, it serves as a reminder that 
only when meaningful investment in the form of 
mentorship, opportuni�es and sustained support 
for women will be given - can true progress be 
achieved.  This  u l�mately  wi l l  strengthen 
communi�es and economies worldwide. Un�l then, 
Women's Day remains not just a celebra�on but a 
constant reminder of the change we s�ll need to 
pursue.
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Mr. X looked at the "Sign Here" tab. He thought 
of his team's bonuses and his own impending 
promo�on. But he also thought of the 
thousands of retail depositors whose savings 
funded these loans.

That weekend, he made his choice. On Monday, 
he issued a Condi�onal Rejec�on, requiring a 
full audit of the subsidiaries. The fallout was 
swi�: the developer moved their business to a 
rival bank, the branch missed its "historic" 
bonus, and Mr. X was labeled "unnecessarily 
rigid" by his peers.

Two years later, the real estate bubble burst. The 
rival bank that took the deal faced a massive 
surge in Non-Performing Assets (NPAs), leading 
to a regulatory probe and a plumme�ng stock 
price. Mr. X's bank, however, remained liquid 
and stable. The "loss" he had caused two years 
prior was now recognized as the shield that 
saved the ins�tu�on.

The Moral
In banking, ethics is the ul�mate form of Risk 
Management. Legality tells you what you can 
do; ethics tells you what you should do. The true 
value of professionals isn't... measured by the 
volume of deals they close, but by the disasters 
they prevent through the courage to say "no" 
when everyone else is saying "yes.”

*****

Mr. X was a Senior Credit Officer at a premier 
bank, known for his "sixth sense" when it came 
to risk. One Friday a�ernoon, a high-value loan 
applica�on landed on his desk. It was for a major 
real estate developer—a firm that brought the 
bank millions in annual revenue.

The paperwork was flawless. The collateral was 
high, the projec�ons were op�mis�c, and the 
legal team had already given a green light. 
However, Mr. X no�ced a recurring pa�ern in 
the developer's subsidiary accounts: a series of 
"shell" transfers that technically followed the 
le�er of the law but masked a growing mountain 
of debt. It was a classic "window dressing" 
move—legal, but decep�ve.

His Regional Manager stopped by his cabin, 
leaning against the doorframe. "Mr. X, that 
developer's loan needs to be cleared by 
Monday. If we close this, our branch hits its 
annual target three months early. The bonuses 
will be historic."

Mr. X pointed to the subsidiary transfers. "The 
risk is higher than it looks on the surface. If the 
market dips even 2%, this debt structure 
collapses." The Manager sighed. "It's within the 
regulatory limits, Mr. X. You aren't breaking any 
rules by signing it. Being 'too ethical' is just 
another way of being bad for business. Just sign 
it; the responsibility is on the Board, not you.”

The Paper Trail The Paper Trail 
of Integrityof Integrity

The Paper Trail 
of Integrity
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Homage

Death, said Milton, is the golden key 
that opens the palace of eternity. 

Shreyas, in homage to Canbank’s  departed souls, 
pray that they rest in bliss, in eternal peace.
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OFFICE ASSISTANT
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OFFICE ASSISTANT

C S A

OFFICE ASSISTANT
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OFFICE ASSISTANT

SENIOR MANAGER

MANAGER
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H K CUM OFF ASST
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DIV. MANAGER
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OFFICE ASSISTANT
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SENIOR MANAGER 

OFFICER
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H K CUM OFF ASST

OFFICER

66116

120357

103833

80933

782272

743039

71363

96101

82516

520700

93131

607054

555739

100733

621830

109749

492021

85212

64354

71683

93133

837217

75277

66760

92068

99482

102547

100456

88110

81076

66867

104622

743844

70536

557809

17-10-2025

24-10-2025

09-11-2025

13-11-2025

24-11-2025

25-11-2025

02-12-2025

03-12-2025

07-12-2025

10-12-2025

10-12-2025

10-12-2025

13-12-2025

13-12-2025

15-12-2025

16-12-2025

23-12-2025

26-12-2025

27-12-2025

04-01-2026

06-01-2026

06-01-2026

09-01-2026

10-01-2026

10-01-2026

10-01-2026

20-01-2026

21-01-2026

23-01-2026

30-01-2026

30-01-2026

02-02-2026

03-02-2026

05-02-2026

15-02-2026

Staff No Designa�on Branch Expired onName

M SIVASANKAR

ARJUN GIRI

AJAY KUMAR JHA

GANESH NAG

SANGEETA CHOUDHARY

ATIN KUMAR

JYOTI VIDHYARTHI

CHAITANYA BAPATLA

AKSHAT AGRAWAL

N SHIVA KUMAR

FUL KUMARI DEVI

BHIMANNA S MANE

SUNIL KUMAR

SHARAD DILIP RAUT

SUNIL KUMAR

AHMAR ABBAS ZAIDI

KAMAL SINGH

ANIL SINGH NAGNYAL

RAJINDER ANEJA

VIJAY KUMAR MANDAL

PRAGATI PRASANNA DAS

LAXMAN KHARPADE

SAJU J

NAREN GOGOI

ANUPAM

NADIPANNAGARI BHASKAR

VANGAPANDU LALITHA

GURTEJ SINGH

MOTILAL

MANICKAM M

TADANGI VENKATESWARA RAO

A GANGARAJU

P K GHODKE

BODA SIVA KOTESWARA RAO

SHANKAR YASHWANT BUDHAVALEKAR

MAGECHERUVU

JAMSHEDPUR SAKCHI

PADAMPUR

ALLAHABAD CURRENCY CHEST

DELHI TAGORE GARDEN

BHIMAVARAM REGIONAL OFFICE

HEAD OFFICE BENGALURU

HEAD OFFICE BENGALURU

PURNEA

GAJENDRAGAD

DABLA (BUDHAJOHAR)

SAVNER

DHARAMPUR KALAN

VARANASI REGIONAL OFFICE

BINDU BULAKI

DELHI HAIDARPUR

FAZILKA

VIRAR EAST

ASJA MOWAIYA

JANHA

MUMBAI DAHISAR WEST SSB

PART OF HEAD OFFICE MANIPAL

TINSUKIA

FARIDABAD SANJAY COLONY

PONDICHERRY REGIONAL OFFICE

TALWANDI BHAI

MUZAFFARPUR

RAYAGAD

PULLAMPET

NAGPUR MANISH NAGAR

PERINTHALMANNA AL SHIFA HOSPITAL

BENGALURU 100 FEET ROAD KALYANNAGAR

VIJAYAWADA SATYANARAYANAPURAM

CHENNAI THIRUVALLUR REGIONAL OFFICE

VIJAYAWADA CENTRALIZED PROCESSING HUB
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About the Author:                                                                                 
Darius Foroux is an investor, entrepreneur, blogger, podcast host and writer in the personal 
development/finance space. The author has written other books also viz Focus on What Matters, 
Think Straight, Win Your Inner Battles etc.

You cannot escape the responsibility of tomorrow by evading it today.

           —  Abraham Lincoln

Procrastination is postponing/putting of an action to a later period, despite knowing the impact or 
consequences. Procrastination can lead to stress, negative impact etc. The author says that by 
bringing discipline in life as mentioned below, one can overcome many challenges:

  Exercise to improve mental toughness

  Set daily habits to take better control of life

  Keep priority list 

  Study and practice science of persuasion to strengthen communication

The author opines that to be a go-getter we require:

  Self-imposed deadlines

  Accountability systems

  Exercising 30 minutes on a daily basis

  A healthy diet

  Eliminating distractions

  And most importantly internal motivation

To improve our personal effectiveness, one should know the time spent on things (measurable), identify the non-productive work items and 
eliminate the time wasters for which preparing a log book on a daily basis will be ideal. Emphasis on the 30 minutes ritual in the evening on a 
daily basis will help us in many ways:
 First 10 minutes – close the day with daily accomplishment, happy moments, ticking check list etc

 Next 10 minutes –priority list of task vs timelines for next day

 Next 5 minutes – Prepare task list to accomplish for next day

 Remaining 5 minutes – to visualise the next day in detail.

The author also emphasizes that in order to focus better, we need to manage our attention rather than time. He is of the opinion that 
people believe that they can manage their time effectively. But the truth is that, time cannot be managed. The only thing we can control is 
our attention. The author also thrust that focus determines the quality of our life.

The author also motivates to read more, like 100 books a year by the following method:

 1. Buy in bulk which help to have choices to read the book. 

 2. Always Be Reading – The author lives a different motto viz read a minimum of 1 hour per day on weekdays and even more 
  during weekend and holidays. Eg: read 50 pages an hour. If we read 10 hours a week, will read 26000 pages a year. If average book 
  size is 250 pages, then will be completing 104 books in a year.

 3. Read books as per our likings.

 4. Cultivating habit of reading multiple books may increase the energy level to complete the books.

 5. Make anecdotes, which helps in memorising the essence and can be used in public speaking etc.

The author also stresses the significance of mastering universal skills:

 1. Self discipline – Get better at ignoring the negative voice in our head

 2. Personal effectiveness – learn to maximise the results we can get during the 16 hours we are awake.

 3. “Very little is needed to make a happy life; it is all within yourself in your way of thinking”

 3.  Effective communication

 4. Learn to negotiate to get the deals for all parties

 5. Learn to persuade what we want in an ethical way

 6. Maintaining good health

 7. Flexibility and agility

Overall the book is a kind of handbook which emphasises the ways to overcome procrastination and developing 
habits which help us to improve productivity in our routine. This book gives tips to focus on meaningful work 
rather than keeping busy with multiple tasks, eliminate distractions for increasing productivity, to jump into 
action rather than waiting for perfect moments, importance of taking small steps in our daily life and so on.

By Meena Kumar V
Senior Manager

General Manager Secretariat
Trivandrum Circle Office

Book Review

— Darius Foroux

Do It TodayDo It TodayDo It Today

MRP: ₹201 | Pages: 256
Language: English | Genre: Non-Fic�on/Self-Help
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Consistency is key – 
improve by 0.1% 

every day

“It's the repetition of affirmation that leads to belief. And once that belief 
becomes a deep conviction, things begin to happen”
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ÌSlÉÉÇMü 09.03.2026 MüÉå AÇcÉsÉ MüÉrÉÉïsÉrÉ, pÉÉåmÉÉsÉ ²ÉUÉ AÉrÉÉåÎeÉiÉ ̀MüÉUÉåoÉÉU UhÉlÉÏÌiÉ xÉWû xÉqÉÏ¤ÉÉ oÉæPûMü' qÉåÇ ́ ÉÏ LxÉ. Måü. qÉeÉÔqÉSÉU, MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü EmÉÎxjÉiÉ UWåû| ́ ÉÏ mÉëuÉÏhÉ QûÏ. 

MüÉoÉUÉ, qÉWûÉmÉëoÉÇkÉMü LuÉÇ AÇcÉsÉ mÉëqÉÑZÉ ²ÉUÉ MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü MüÉ xuÉÉaÉiÉ ÌMürÉÉ aÉrÉÉ| CxÉ oÉæPûMü qÉåÇ xÉpÉÏ ¤Éå§ÉÏrÉ mÉëqÉÑZÉÉåÇ Måü xÉÉjÉ-xÉÉjÉ ZÉÑSUÉ AÉÎxiÉ WûoÉ, LqÉLxÉLqÉD xÉÑsÉpÉ, 

LsÉxÉÏoÉÏ, LqÉxÉÏoÉÏ LuÉÇ LAÉULqÉ pÉÉåmÉÉsÉ AÉæU cÉrÉÌlÉiÉ zÉÉZÉÉ mÉëqÉÑZÉÉåÇ lÉå pÉÉaÉ ÍsÉrÉÉ|

Sri S. K. Majumdar, ED, at the Business Strategy cum Review Meet conducted at Bhopal Circle, on 09.03.2026. Sri. Pravin D Kabra, GM and Circle Head is 
seen welcoming the Execu�ve Director. All RO Heads along with RAHs, MSME Sulabhs, LCBs, MCBs and ARM, Bhopal and selected Branch Heads 
a�ended the mee�ng.

ÌSlÉÉÇMü 26.02.2026 MüÉå ́ ÉÏ xÉÑlÉÏsÉ MÑüqÉÉU cÉÑbÉ, MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü mÉÑSÒûcÉåUÏ qÉåÇ AÉrÉÉåÎeÉiÉ mÉëkÉÉlÉqÉÇ§ÉÏ aÉUÏoÉ MüsrÉÉhÉ A³É rÉÉåeÉlÉÉ (mÉÏLqÉeÉÏMåüLuÉÉD) Måü iÉWûiÉ mÉëirÉ¤É sÉÉpÉ WûxiÉÉÇiÉUhÉ 

(QûÏoÉÏOûÏ) Måü ÍsÉL xÉÏoÉÏQûÏxÉÏ-AÉkÉÉËUiÉ ÌQûÎeÉOûsÉ ZÉÉ± qÉÑSìÉ mÉÉrÉsÉOû sÉÊlcÉ MüÉrÉï¢üqÉ qÉåÇ EmÉÎxjÉiÉ UWåû| CxÉ MüÉrÉï¢üqÉ qÉåÇ ´ÉÏ LlÉ. UÇaÉÉxuÉÉqÉÏ, qÉÉlÉlÉÏrÉ qÉÑZrÉqÉÇ§ÉÏ, mÉÑSÒcÉåUÏ, 

´ÉÏ L. lÉqÉÉÍzÉuÉÉrÉqÉ, aÉ×Wû qÉÇ§ÉÏ, mÉÑSÒcÉåUÏ, ́ ÉÏ zÉUiÉ cÉÉæWûÉlÉ, AÉDLLxÉ, qÉÑZrÉ xÉÍcÉuÉ, mÉÑSÒcÉåUÏ AÉæU ́ ÉÏqÉiÉÏ EqÉÉ zÉÇMüU, ¤Éå§ÉÏrÉ ÌlÉSåzÉMü, iÉÍqÉsÉlÉÉQÒû AÉæU mÉÑSÒcÉåUÏ pÉÏ EmÉÎxjÉiÉ UWåû| 
Sri. Sunil Kumar Chugh, ED, at the CBDC-based Digital Food Currency pilot launch for Direct Benefit Transfer (DBT) under Pradhan Mantri Garib Kalyan 
Anna Yojana (PMGKAY) event held in Puducherry on 26.02.2026. Sri. N Rangaswamy, Hon'ble Chief Minister of Puducherry, Sri. A Namasivayam, Home 
Minister, Puducherry, Sri. Sharat Chauhan, IAS, Chief Secretary, Puducherry and Smt. Uma Shankar, Regional Director, Tamil Nadu and Puducherry are 
seen in the picture.
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