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ÌSlÉÉÇMü 13.04.2026 MüÉå ́ ÉÏ WûUSÏmÉ ÍxÉÇWû AWûsÉÔuÉÉÍsÉrÉÉ, mÉëoÉÇkÉ ÌlÉSåzÉMü LuÉÇ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ (mÉëpÉÉUÏ) ²ÉUÉ eÉoÉsÉmÉÑU qÉåÇ LAÉULqÉ 

zÉÉZÉÉ MüÉ E«ÉOûlÉ ÌMürÉÉ aÉrÉÉ| 

Sri. Hardeep Singh Ahluwalia, MD & CEO (In-charge), at the inaugural func�on of ARM branch in Jabalpur on 
13.04.2026.

eÉoÉsÉmÉÑU qÉåÇ LAÉULqÉ zÉÉZÉÉ MüÉ E«ÉOûlÉ / Inaugura�on of ARM Branch at Jabalpur

ÌSlÉÉÇMü 19.05.2026 MüÉå MüÉåÎŠ, MåüUsÉqÉ qÉåÇ ́ ÉÏ pÉuÉåÇSì MÑüqÉÉU, MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü "MåüeÉÏoÉÏ qÉÇjÉlÉ - mÉëjÉqÉ ÌiÉqÉÉWûÏ, ÌuÉ¨ÉÏrÉ uÉwÉï 2026-

27" MüÉrÉï¢üqÉ qÉåÇ EmÉÎxjÉiÉ UWåû| MüÉrÉï¢üqÉ qÉåÇ ́ ÉÏqÉiÉÏ ÌuÉqÉsÉÉ ÌuÉeÉrÉÉpÉÉxMüU, AkrÉ¤É, MåüUsÉ aÉëÉqÉÏhÉ oÉæÇMü, ́ ÉÏ xÉÑUeÉÏiÉ MüÉÌiÉïMåürÉlÉ, ÌlÉSåzÉMü, 

QûÏLTüLxÉ, pÉÉUiÉ xÉUMüÉU LuÉÇ AlrÉ AÌkÉMüÉUÏaÉhÉ EmÉÍxjÉiÉ UWå|  

Sri Bhavendra Kumar, ED, at the “KGB Manthan – Q1 FY 2026–27” programme conducted on 19.05.2026 at Kochi, 
Kerala in presence of Smt. Vimala Vijayabhaskar, Chairperson, Kerala Grameena Bank, Sri. Surjith Karthikeyan, 
Director, DFS, GoI and other dignitories.

MüÉåÎŠ qÉåÇ MåüeÉÏoÉÏ qÉÇjÉlÉ 2026 / KGB Manthan 2026 at Kochi



ADVISORY COMMITTEE

AmÉëæsÉ 2026 - qÉD 2026 | 306 / April 2026 - May 2026 I 306

Hardeep Singh Ahluwalia

B P Jatav

Praveen Kumar Singh

Amit Mittal

Sreekala Sreekumar

Bibin Vargheese

Abrar Ul Mustafa

Design & Print by
Blustream Printing India (P). Ltd.

#1, 2nd Cross, CKC Gardens, 
Lalbagh Road Cross, Bangalore - 560 008.

Ph : 080-2223 0070 / 2223 0006.

Edited & Published by

Abrar Ul Mustafa

Manager

House Magazine & Library Section

HR Wing, HO, Bengaluru - 560 002.

Ph : 080-2223 3480

E-mail : hohml@canarabank.com

for and on behalf of Canara Bank

Bimonthly House Magazine of Canara Bank

CONTENTS

xÉÇmÉÉSMüÐrÉ / Editorial

aÉëÉWûMüÉåÇ MüÉå MæüxÉå oÉlÉÉL UZÉÉ eÉÉL AÉæU EpÉUiÉå mÉëÌiÉxmÉÎ®ïrÉÉåÇ MüÉå MæüxÉå mÉNûÉÄQûÉ eÉÉL - mÉëMüÉzÉ qÉÉsÉÏ 

aÉÉåsÉÔ AÉæU xÉ³ÉÏ - ÎxuÉOûÏ  UÉeÉ 

Family Folio

The Fun Corner

Hello Deer – Vinu Anand

oÉSsÉiÉå SÉæU MüÐ oÉæÇÌMÇüaÉ: ËUziÉÉåÇ MüÐ ÌuÉUÉxÉiÉ AÉæU pÉÌuÉwrÉ MüÐ cÉÑlÉÉæÌiÉrÉÉð - AÉsÉÉåMü mÉÉPûMü

ÌlÉrÉÌiÉ MüÉ mÉjÉ - xÉÉËUMüÉ oÉÉeÉmÉårÉÏ

New CGM's and GM’s Messages

Babies corner

Threads of Tradi�on – The Chamba Rumal - Mousumi Mohanty

qÉlÉÉsÉÏ – ÌWûqÉÉcÉsÉ MüÐ aÉÉåS qÉåÇ oÉxÉÉ xuÉaÉï - kÉÏUeÉ eÉÑlÉåeÉÉ 

AÇcÉsÉ xÉqÉÉcÉÉU / Circle News

The Banker of 2030 - Basavraj Kulali

ÌWûqÉÉcÉsÉ mÉëSåzÉ: mÉëM×üÌiÉ MüÐ aÉÉåS qÉåÇ oÉxÉÉ-xuÉaÉï - SÏlÉÔ zÉqÉÉï 

Cartoon

Beyond the Counter - Abrar Ul Mustafa

Health Corner

The Five E Strategy - Balamurali Krishna K

Himachal Pradesh: The Dharech Model & Rural Banking Opportuni�es - Alpana Sharma

Embracing Change in a World of Uncertainty - Manisha Manohar

Sports Corner

Himachal Pradesh: The Heart of the Himalayas - Dhanya Palani Yadav

Recipe - Himachali Siddu - M Shaiksha Basha

mÉëÏmÉåQû qÉ×irÉÑ - AzÉÉåMü ÍxÉÇWû MÑüliÉsÉ 

Homage

Book Review

qÉÑfÉå cÉÉÌWûL LMü xÉÑlÉWûUÉ AÉeÉ - qÉÉålÉÉÍsÉxÉÉ mÉÇuÉÉU 

Econ Speak - RBI's June 2026 Monetary Policy - Dr. Madhavanku�y G

Apple of My Eye - Rochak Dixit

Answers to The Fun Corner

Moving Forward – Career and Ins�tu�on - Sai Srinadh Panabaka

The Engagement Edge - Rakesh Kumar Singh

Shades - Avni Kaskar, D/o Sri. Nandkishore G Kaskar

When the Hills Teach You to Pause - Sadhika Sethi

Moments from the Execu�ve Leadership / Awareness Session on DPDP Act

When the Cycle Favours us - Gaurav Joshi

2

3

4

9

11

12

14

15

19

21

24

27

23

29

28

34

31

32

39

30

40

41

45

48

47

49

50

51

52

54

55

56

57

58

60

61

63

64

mÉëoÉÇkÉ ÌlÉSåvÉMü uÉ qÉÑZrÉ MüÉrÉïMüÉUÏ AÌkÉMüÉUÏ MüÉ xÉÇSåvÉ / MD & CEO’s Message

Editor
Abrar Ul Mustafa

xÉW xÉÇmÉÉSMü (ÌWÇSÐ) 

ÌoÉÌoÉlÉ uÉaÉÏïxÉ

Assistant Editor
Manisha Manohar

Seema Kumari



MD & CEO’s Message
mÉëoÉÇkÉ ÌlÉSåvÉMü uÉ 

qÉÑZrÉ MüÉrÉïMüÉUÏ AÌkÉMüÉUÏ 

MüÉ xÉÇSåvÉ

ÌmÉërÉ MåülÉUÉCOèxÉ, 

WûqÉÉUå oÉæÇMü MüÐ mÉëÌiÉÌ¸iÉ aÉ×Wû mÉÌ§ÉMüÉ ́ ÉårÉxÉ Måü 306uÉåÇ AÇMü Måü qÉÉkrÉqÉ xÉå AÉmÉ xÉpÉÏ xÉå mÉÑlÉ: 

xÉÇuÉÉS xjÉÉÌmÉiÉ MüUiÉå WÒûL qÉÑfÉå AirÉÇiÉ WûwÉï LuÉÇ aÉÉæUuÉ MüÉ AlÉÑpÉuÉ WûÉå UWûÉ Wæû| mÉÌ§ÉMüÉ MüÉ rÉWû 

AÇMü aÉëÉWûMü xÉWûpÉÉÌaÉiÉÉ, aÉëÉWûMü xÉÇoÉÇkÉÉåÇ MüÐ ÌlÉUÇiÉUiÉÉ LuÉÇ xÉÑSØÄRûiÉÉ iÉjÉÉ EpÉUiÉÏ mÉëÌiÉxmÉkÉÉï xÉå 

AÉaÉå UWûlÉå MüÐ UhÉlÉÏÌiÉ mÉU MåÇüÌSìiÉ Wæû| uÉiÉïqÉÉlÉ mÉËUSØzrÉ Måü urÉÉuÉxÉÉÌrÉMü mÉËUuÉåzÉ qÉåÇ aÉëÉWûMüÉåÇ Måü 

xÉÉjÉ qÉeÉoÉÔiÉ AÉæU ÌuÉµÉÉxÉmÉÔhÉï xÉÇoÉÇkÉ xjÉÉÌmÉiÉ MüUlÉÉ, ElÉMüÐ AmÉå¤ÉÉAÉåÇ MüÉå xÉqÉfÉlÉÉ iÉjÉÉ 

EiM×ü¹ xÉåuÉÉAÉåÇ Måü qÉÉkrÉqÉ xÉå ElWåÇû xÉÇiÉÑ¹ UZÉlÉÉ WûqÉÉUÏ xÉTüsÉiÉÉ MüÉ qÉÔsÉ qÉÇ§É Wæû|

oÉæÇÌMÇüaÉ eÉaÉiÉ AÉeÉ ApÉÔiÉmÉÔuÉï mÉËUuÉiÉïlÉ Måü SÉæU xÉå aÉÑeÉU UWûÉ Wæû| aÉëÉWûMüÉåÇ MüÐ oÉÄRûiÉÏ AÉæU 

oÉSsÉiÉÏ AmÉå¤ÉÉLÆ, iÉÏuÉë iÉMülÉÏMüÐ mÉëaÉÌiÉ iÉjÉÉ lÉL rÉÑaÉ Måü mÉëÌiÉxmÉÍkÉïrÉÉåÇ MüÉ ESrÉ CxÉ mÉËUuÉiÉïlÉ 

MüÉå ÌlÉUÇiÉU aÉÌiÉ mÉëSÉlÉ MüU UWûÏ Wæû| LåxÉå cÉÑlÉÉæiÉÏmÉÔhÉï LuÉÇ aÉÌiÉzÉÏsÉ mÉËUuÉåzÉ qÉåÇ WûqÉÉUÏ uÉÉxiÉÌuÉMü 

zÉÌ£ü aÉëÉWûMüÉåÇ Måü xÉÉjÉ ÌuÉµÉÉxÉ, mÉÉUSÍzÉïiÉÉ AÉæU AÉiqÉÏrÉiÉÉ mÉU AÉkÉÉËUiÉ SÏbÉïMüÉÍsÉMü xÉÇoÉÇkÉÉåÇ 

Måü ÌlÉqÉÉïhÉ qÉåÇ ÌlÉÌWûiÉ Wæû| EiM×ü¹ LuÉÇ aÉëÉWûMü MåÇüÌSìiÉ xÉåuÉÉLð mÉëSÉlÉ MüUlÉÉ iÉjÉÉ ÌlÉUÇiÉU lÉuÉÉcÉÉU Måü 

qÉÉkrÉqÉ xÉå aÉëÉWûMüÉåÇ Måü ÍsÉL AÍkÉMü qÉÔsrÉ xÉ×ÎeÉiÉ MüUlÉÉ WûqÉÉUÏ mÉëÉjÉÍqÉMüiÉÉ UWûÏ Wæû| aÉëÉWûMüÉåÇ Måü 

xÉÉjÉ WûÉålÉå uÉÉsÉÉ mÉëirÉåMü xÉÇuÉÉS lÉ MåüuÉsÉ ElÉMåü ÌuÉµÉÉxÉ MüÉå AÉæU AÍkÉMü xÉÑSØÄRû MüUlÉå MüÉ 

AuÉxÉU mÉëSÉlÉ MüUiÉÉ Wæû, oÉÎsMü MåülÉUÉ oÉæÇMü MüÐ EiM×ü¹iÉÉ, ÌuÉµÉxÉlÉÏrÉiÉÉ AÉæU xÉåuÉÉ-xÉqÉmÉïhÉ 

MüÐ aÉÉæUuÉzÉÉsÉÏ ÌuÉUÉxÉiÉ MüÉå AÉaÉå oÉÄRûÉlÉå MüÉ qÉÉkrÉqÉ pÉÏ Wæû| 

rÉWû eÉÉlÉMüU AirÉÇiÉ mÉëxÉ³ÉiÉÉ WûÉåiÉÏ Wæû ÌMü ÌuÉ¨ÉÏrÉ uÉwÉï 2025-26 pÉÏ oÉæÇMü Måü ÍsÉL EiM×ü¹ 

EmÉsÉÎokÉrÉÉåÇ AÉæU xÉzÉ£ü mÉëSzÉïlÉ MüÉ uÉwÉï UWûÉ Wæû| rÉWû xÉTüsÉiÉÉ WûqÉÉUå MüqÉïcÉÉËUrÉÉåÇ MüÐ AjÉMü 

qÉåWûlÉiÉ, EŠ xiÉU MüÐ MüÉUÉåoÉÉUÏ S¤ÉiÉÉ, xÉqÉmÉïhÉ iÉjÉÉ SåzÉpÉU qÉåÇ MüÉrÉïUiÉ xÉqÉxiÉ OûÏqÉÉåÇ MüÐ 

xÉÉqÉÔÌWûMü mÉëÌiÉoÉ®iÉÉ AÉæU xÉWûrÉÉåaÉÉiqÉMü pÉÉuÉlÉÉ MüÉ mÉëÌiÉTüsÉ Wæû| WûqÉÉUå MüqÉïcÉÉËUrÉÉåÇ lÉå AmÉlÉå 

xÉiÉiÉ mÉërÉÉxÉÉåÇ, aÉëÉWûMü-MåÇüÌSìiÉ SØÌ¹MüÉåhÉ AÉæU EiM×ü¹ MüÉrÉï ÌlÉwmÉÉSlÉ Måü qÉÉkrÉqÉ xÉå oÉæÇMü MüÐ 

mÉëaÉÌiÉ MüÉå lÉD FðcÉÉCrÉÉåÇ iÉMü mÉWÒðûcÉÉlÉå qÉåÇ qÉWûiuÉmÉÔhÉï rÉÉåaÉSÉlÉ ÌSrÉÉ Wæû| rÉWû EmÉsÉÎokÉ WûqÉ xÉpÉÏ 

Måü xÉÉfÉÉ xÉÇMüsmÉ, OûÏqÉuÉMïü AÉæU xÉÇaÉPûlÉ Måü qÉÔsrÉÉåÇ Måü mÉëÌiÉ AOÕûOû ÌlÉ¸É MüÉ xÉzÉ£ü mÉëqÉÉhÉ Wæû|

rÉWû AÇMü SåuÉpÉÔÍqÉ Måü lÉÉqÉ xÉå ÌuÉZrÉÉiÉ ÌWûqÉÉcÉsÉ mÉëSåzÉ MüÐ AlÉÑmÉqÉ xÉÉÇxM×üÌiÉMü ÌuÉUÉxÉiÉ, SØÄRû 

LuÉÇ mÉËU´ÉqÉÏ xÉqÉÑSÉrÉÉåÇ iÉjÉÉ ExÉMüÐ ÌlÉUÇiÉU oÉÄRûiÉÏ AÉÍjÉïMü xÉÇpÉÉuÉlÉÉAÉåÇ mÉU pÉÏ ÌuÉzÉåwÉ mÉëMüÉzÉ 

QûÉsÉiÉÉ Wæû| mÉëÉM×üÌiÉMü xÉÉæÇSrÉï, AÉkrÉÉÎiqÉMü qÉWû¨uÉ AÉæU ÌuÉMüÉxÉÉålqÉÑZÉ SØÌ¹ xÉå xÉqÉ×® rÉWû mÉëSåzÉ 

mÉëaÉÌiÉ AÉæU mÉUÇmÉUÉ MüÉ A°ÒiÉ xÉÇaÉqÉ mÉëxiÉÑiÉ MüUiÉÉ Wæû| CxÉ ¤Éå§É qÉåÇ WûqÉÉUÏ xÉÑSØÄRû EmÉÎxjÉÌiÉ lÉ 

MåüuÉsÉ CxÉMåü ÌuÉMüÉxÉÉiqÉMü sÉ¤rÉÉåÇ MüÉå xÉWûrÉÉåaÉ mÉëSÉlÉ MüU UWûÏ Wæû, oÉÎsMü aÉëÉWûMüÉåÇ Måü xÉÉjÉ 

WûqÉÉUå xÉÇoÉÇkÉÉåÇ MüÉå AÉæU AÍkÉMü aÉWûUÉ LuÉÇ xÉÉjÉïMü oÉlÉÉlÉå qÉåÇ pÉÏ qÉWûiuÉmÉÔhÉï pÉÔÍqÉMüÉ ÌlÉpÉÉ UWûÏ Wæû| 

AÉCL, WûqÉ xÉpÉÏ mÉËUuÉiÉïlÉ MüÉå xÉMüÉUÉiqÉMü ÂmÉ xÉå AmÉlÉÉiÉå WÒûL, aÉëÉWûMü MåÇüÌSìiÉ SØÌ¹MüÉåhÉ MüÉå 

AmÉlÉÏ MüÉrÉïxÉÇxM×üÌiÉ MüÉ AÉkÉÉU oÉlÉÉL UZÉåÇ iÉjÉÉ xÉÉqÉÔÌWûMü mÉërÉÉxÉ, lÉuÉÉcÉÉU AÉæU xÉqÉmÉïhÉ Måü 

xÉÉjÉ AÉaÉå oÉÄRåû| AmÉlÉå aÉëÉWûMüÉåÇ Måü ÌuÉµÉÉxÉ MüÉå AÉæU xÉÑSØÄRû MüUiÉå WÒûL, EiM×ü¹ xÉåuÉÉ MüÐ mÉUqmÉUÉ 

MüÉå AÉaÉå oÉÄRûÉiÉå WÒûL, MåülÉUÉ oÉæÇMü MüÉå aÉëÉWûMüÉåÇ MüÐ mÉWûsÉÏ mÉxÉÇS oÉlÉlÉå MüÐ ÌSzÉÉ qÉåÇ AaÉëxÉU UWåÇû|  

   

AÉmÉ xÉpÉÏ MüÉå E‹uÉsÉ pÉÌuÉwrÉ MüÐ WûÉÌSïMü zÉÑpÉMüÉqÉlÉÉLÇ,

WûUSÏmÉ ÍxÉÇWû AWsÉÔuÉÉÍsÉrÉÉ   

mÉëoÉÇkÉ ÌlÉSåzÉMü uÉ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ (mÉëpÉÉUÏ)

Dear Canarites,

I am delighted to connect with you through this latest edi�on 
of Shreyas 306, which focuses on the vital theme of 
Customer Engagement, Sustenance and Outpacing Emerging 
Compe��on. In today's dynamic business landscape, building 
strong and trusted customer rela�onships, understanding 
evolving customer expecta�ons, and consistent superior 
service remain the cornerstones of our success.

The banking landscape is evolving rapidly, driven by changing 
customer expecta�ons, technological advancements, and the 
emergence of new-age compe�tors. In this dynamic 
environment, our enduring strength lies in building 
meaningful customer rela�onships, delivering superior 
service, and con�nuously innova�ng to create value. Every 
interac�on with a customer is an opportunity to strengthen 
trust and reinforce Canara Bank's legacy of excellence.

I am pleased to note that FY 2025-26 has been another year of 
strong performance for the Bank. These achievements reflect 
the dedica�on, professionalism, and collec�ve spirit of our 
employees across the country. Our employees, through their 
diligent efforts, customer-centric approach and excellence in 
execu�on, have made a significant contribu�on in taking the 
Bank's growth to newer heights.

This edi�on also shines a spotlight on the beau�ful state of 
Himachal Pradesh (Dev Bhoomi), known for its rich heritage, 
resilient communi�es, and growing economic poten�al. Our 
presence in the region con�nues to support its developmental 
aspira�ons while fostering deeper connec�ons with 
customers. 

Let us con�nue to embrace change, stay customer-centric, and 
work together to take Canara Bank to greater heights.

Best Wishes,

Hardeep Singh Ahluwalia
Managing Director & CEO (I/C)
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ÌmÉërÉ xÉÉÍjÉrÉÉåÇ,

WûqÉÉUå oÉæÇMü MüÐ mÉëÌiÉÌwPiÉ mÉÌ§ÉMüÉ ̀ ´ÉårÉxÉ' Måü CxÉ AÇMü qÉåÇ AmÉlÉÉ mÉëjÉqÉ xÉÇmÉÉSMüÐrÉ sÉåZÉ ÍsÉZÉiÉå WÒûL qÉåUÉ 

qÉlÉ M×üiÉ¥ÉiÉÉ, ÌuÉlÉqÉëiÉÉ AÉæU E¬åzrÉ MüÐ pÉÉuÉlÉÉ xÉå mÉËUmÉÔËUiÉ Wæû| MåülÉUÉ oÉæÇMü mÉËUuÉÉU MüÐ xÉÉqÉÔÌWûMü cÉåiÉlÉÉ, 

EmÉsÉÎokÉrÉÉåÇ AÉæU qÉÔsrÉÉåÇ MüÉå sÉÇoÉå xÉqÉrÉ xÉå AÍpÉurÉ£ü MüUlÉå uÉÉsÉå CxÉ mÉëÌiÉÌ¸iÉ mÉëMüÉzÉlÉ MüÉ ÌWûxxÉÉ oÉlÉlÉÉ 

qÉåUå ÍsÉL AirÉÇiÉ aÉÉæUuÉ AÉæU xÉÉæpÉÉarÉ MüÉ ÌuÉwÉrÉ Wæû| mÉuÉïiÉ MüpÉÏ mÉÏNûÉ lÉWûÏÇ MüUiÉå, uÉå kÉærÉïmÉÔuÉïMü ÎxjÉU UWûiÉå 

WæÇû| ÌWûqÉÉcÉsÉ mÉëSåzÉ MüÐ mÉWûÉÌÄQûrÉÉåÇ qÉåÇ uÉxÉÇiÉ GiÉÑ Måü SÉæUÉlÉ LMü A°ÒiÉ zÉÉÇÌiÉ oÉxÉÏ WûÉåiÉÏ Wæû| oÉTïü mÉÔUÏ iÉUWû 

lÉWûÏÇ ÌmÉbÉsÉÏ WûÉåiÉÏ AÉæU bÉÉÌOûrÉÉð kÉÏUå-kÉÏUå WûËUrÉÉsÉÏ MüÐ cÉÉSU AÉåÄRûlÉå sÉaÉiÉÏ Wæû| LåxÉå qÉåÇ eÉÉå rÉÉ§ÉÏ uÉWûÉð 

mÉWÒðûcÉiÉå WæÇû uÉå jÉMüÉ WÒûAÉ WûÉålÉå Måü oÉÉS pÉÏ mÉëM×üÌiÉ Måü A°ÒiÉ NûOûÉ qÉåÇ mÉÔUÏ iÉUWû QÕûoÉÉ WÒûAÉ AmÉlÉå pÉÏiÉU LMü 

xÉÔ¤qÉ mÉËUuÉiÉïlÉ qÉWûxÉÔxÉ MüUiÉå WæÇû| mÉWûÉÄQû ExÉMåü mÉÉxÉ lÉWûÏÇ AÉrÉÉ, uÉWû xuÉrÉÇ ExÉ mÉWûÉÄQû iÉMü mÉWÒðûcÉÉ| aÉëÉWûMü 

xÉÇoÉÇkÉ pÉÏ AmÉlÉÏ aÉWûUÉD qÉåÇ CxÉÏ mÉëMüÉU ÌuÉMüÍxÉiÉ WûÉåiÉå WæÇû|

WûqÉ LMü LåxÉå xÉqÉrÉ qÉåÇ eÉÏ UWåû WæÇû ÎeÉxÉqÉåÇ ÌlÉUÇiÉU zÉÉåU AÉæU urÉÉMÑüsÉiÉÉ TæüsÉÏ WÒûD Wæû| ÌTülÉOåûMü MÇümÉÌlÉrÉÉð 

sÉaÉÉiÉÉU xÉÔcÉlÉÉLÆ pÉåeÉiÉÏ WæÇû, LåmxÉ oÉÉU-oÉÉU krÉÉlÉ AÉMüÌwÉïiÉ MüUiÉå WæÇû AÉæU BÄTüU qÉÉ§É 24 bÉÇOåû qÉåÇ xÉqÉÉmiÉ 

WûÉålÉå MüÐ cÉåiÉÉuÉlÉÏ SåiÉå WæÇû| AÉkÉÑÌlÉMü oÉæÇÌMÇüaÉ MüÐ mÉÔUÏ xÉÇUcÉlÉÉ qÉÉlÉÉå eÉsSoÉÉÄeÉÏ Måü CSï-ÌaÉSï WûÏ ÌlÉÍqÉïiÉ WûÉå 

aÉD WûÉå – krÉÉlÉ AÉMüÌwÉïiÉ MüUlÉÉ, ExÉå oÉlÉÉL UZÉlÉÉ AÉæU ExÉMåü xÉqÉÉmiÉ WûÉålÉå xÉå mÉWûsÉå ExÉMüÉ EmÉrÉÉåaÉ 

MüUlÉÉ| eÉÉå aÉëÉWûMü uÉwÉÉåïÇ AÉæU SzÉMüÉåÇ iÉMü AmÉlÉå oÉæÇMü xÉå eÉÑÄQåû UWûiÉå WæÇû, uÉå sÉaÉÉiÉÉU mÉÏNåû SÉæÄQûMüU AÉMüÌwÉïiÉ 

ÌMüL aÉL aÉëÉWûMü lÉWûÏ WûÉåiÉå WæÇû  oÉÎsMü uÉå LåxÉå aÉëÉWûMü WæÇû ÎeÉlWåÇûlÉå oÉæÇMü MüÉå xÉWûeÉ ÃmÉ xÉå xuÉÏMüÉU ÌMürÉÉ 

aÉrÉÉ Wæû - aÉqÉïeÉÉåzÉÏ Måü xÉÉjÉ, S¤ÉiÉÉ Måü xÉÉjÉ AÉæU ExÉ AÉiqÉÌuÉµÉÉxÉ Måü xÉÉjÉ, eÉÉå ÌMüxÉÏ LåxÉå xÉÇxjÉÉlÉ 

xÉå AÉiÉÉ Wæû ÎeÉxÉå AmÉlÉå qÉÔsrÉ AÉæU xjÉÉÌrÉiuÉ MüÉ aÉWûUÉ oÉÉåkÉ WûÉåiÉÉ Wæû|

MåülÉUÉ oÉæÇMü MåüuÉsÉ sÉålÉ-SålÉ Måü AÉkÉÉU mÉU ÌlÉÍqÉïiÉ xÉÇxjÉÉ lÉWûÏÇ Wæû| rÉWû ÌuÉµÉÉxÉ MüÐ lÉÏÇuÉ mÉU ÌlÉÍqÉïiÉ xÉÇxjÉÉ 

WæûAÉæU ÌuÉµÉÉxÉ, PûÏMü CxÉ AÇMü qÉåÇ mÉëSÍzÉïiÉ mÉuÉïiÉÉåÇ MüÐ pÉÉðÌiÉ, zÉÏbÉëiÉÉ xÉå ÌlÉÍqÉïiÉ lÉWûÏÇ WûÉåiÉÉ| rÉWû kÉÏUå-kÉÏUå 

xÉÇÍcÉiÉ WûÉåiÉÉ Wæû – mÉëirÉåMü pÉåÇOû Måü xÉÉjÉ, mÉëirÉåMü xÉÇuÉÉS Måü xÉÉjÉ, xÉWûÏ xÉqÉrÉ mÉU ÌMüxÉÏ xÉqÉxrÉÉ Måü 

xÉqÉÉkÉÉlÉ Måü xÉÉjÉ AÉæU ÌoÉlÉÉ rÉÉS ÌSsÉÉL ÌlÉpÉÉL aÉL mÉëirÉåMü uÉcÉlÉ Måü xÉÉjÉ| WûqÉÉUå EpÉUiÉå mÉëÌiÉxmÉkÉÏï aÉÌiÉ 

Måü qÉWûiuÉ MüÉå xÉqÉfÉiÉå WæÇû| ElÉqÉåÇ xÉå AlÉåMü AirÉÇiÉ mÉëÌiÉpÉÉzÉÉsÉÏ WæÇû| ÌMÇüiÉÑ MåüuÉsÉ aÉÌiÉ, aÉWûUÉD Måü ÌoÉlÉÉ, 

WûuÉÉ Måü fÉÉåÇMåü Måü xÉqÉÉlÉ Wæû| uÉWû uÉxiÉÑAÉåÇ MüÉå ÌWûsÉÉ xÉMüiÉÏ Wæû, mÉUÇiÉÑ ElWåÇû AÉMüÉU lÉWûÏÇ Så xÉMüiÉÏ| aÉëÉWûMü 

ÌlÉ¸É MüÉå AÉMüÉU SålÉå uÉÉsÉÉ iÉiuÉ rÉWû pÉÉuÉlÉÉ Wæû ÌMü MüÉEÇOûU Måü ExÉ mÉÉU rÉÉ TüÉålÉ Måü SÕxÉUå NûÉåU mÉU oÉæPûÉ 

urÉÌ£ü uÉÉxiÉuÉ qÉåÇ ElÉMåü eÉÏuÉlÉ MüÉå xÉqÉfÉiÉÉ Wæû – ElÉMåü urÉuÉxÉÉrÉ MüÉå, GhÉ xÉå eÉÑÄQûÏ ElÉMüÐ ÍcÉÇiÉÉAÉåÇ MüÉå 

AÉæU AmÉlÉÏ mÉWûsÉÏ xÉÉuÉÍkÉ eÉqÉÉ UÉÍzÉ MüÉå sÉåMüU ElÉMåü qÉlÉ qÉåÇ ÍNûmÉå aÉÉæUuÉ MüÉå|

`´ÉårÉxÉ' Måü CxÉ AÇMü qÉåÇ ÌWûqÉÉcÉsÉ MüÐ AÉiqÉÉ xÉqÉÉÌWûiÉ Wæû – rÉWûÉð Måü rÉÉ§ÉÉ uÉ×¨ÉÉÇiÉ, MüWûÉÌlÉrÉÉð AÉæU ÌWÇûSÏ LuÉÇ 

AÇaÉëåeÉÏ qÉåÇ UÍcÉiÉ MüÌuÉiÉÉLÆ WûqÉåÇ xqÉUhÉ MüUÉiÉÏ Wæû ÌMü pÉÉæaÉÉåÍsÉMü mÉËUuÉåzÉ ÌMüxÉ mÉëMüÉU urÉÌ£üiuÉ AÉæU cÉËU§É 

MüÉå AÉMüÉU SåiÉÉ Wæû| WûqÉÉUå sÉåZÉMüÉåÇ lÉå AmÉlÉå ™SrÉ MüÐ pÉÉuÉlÉÉAÉåÇ Måü xÉÉjÉ UcÉlÉÉLð mÉëxiÉÑiÉ MüÐ Wæû| WûqÉÉUå 

xÉWûrÉÉåÌaÉrÉÉåÇ lÉå zÉÉZÉÉ eÉÏuÉlÉ Måü LåxÉå AlÉÑpÉuÉ xÉÉfÉÉ ÌMüL WæÇû, ÎeÉlWåÇû MüÉåD pÉÏ LsaÉÉåËU© SÉåWûUÉ lÉWûÏÇ 

xÉMüiÉÉ| CxÉ AÇMü qÉåÇ oÉæÇÌMÇüaÉ Måü pÉÌuÉwrÉ MüÐ ÌSzÉÉ mÉU ÌuÉzÉåwÉ¥ÉÉåÇ Måü ÌuÉcÉÉU WæÇû AÉæU xÉÉjÉ WûÏ LåxÉå urÉÌ£üaÉiÉ 

xÉÇxqÉUhÉ pÉÏ WæÇû, eÉÉå WûqÉåÇ WûqÉÉUÏ rÉÉ§ÉÉ Måü qÉÔsÉ xÉëÉåiÉÉåÇ xÉå eÉÉåÄQûiÉå WæÇû| qÉæÇ xÉqÉxiÉ mÉÉPûMüÉåÇ xÉå AÉaÉëWû MüUiÉÉ WÕðû 

ÌMü CxÉ AÇMü MüÉ AkrÉrÉlÉ ExÉÏ kÉærÉï AÉæU AÉlÉÇS Måü xÉÉjÉ MüUåÇ, eÉæxÉå MüÉåD rÉÉ§ÉÏ mÉWûÉÄQûÏ qÉÉaÉï mÉU cÉsÉiÉå 

WÒûL mÉëirÉåMü SØzrÉ AÉæU AlÉÑpÉuÉ MüÉå AÉiqÉxÉÉiÉ MüUiÉÉ Wæû| E¬åzrÉ MåüuÉsÉ rÉÉ§ÉÉ mÉÔUÏ MüUlÉÉ lÉWûÏÇ, oÉÎsMü ExÉ 

rÉÉ§ÉÉ MüÉå qÉWûxÉÔxÉ MüUlÉÉ WûÉåiÉÉ Wæû| mÉëÌiÉxmÉkÉÏï EpÉUiÉå UWåÇûaÉåÇ, rÉWûÏ oÉÉeÉÉU MüÐ xuÉÉpÉÉÌuÉMü mÉëM×üÌiÉ Wæû mÉU eÉÉå 

oÉæÇMü xÉÑlÉlÉå MüÐ MüsÉÉ eÉÉlÉiÉÉ Wæû, xqÉ×ÌiÉrÉÉåÇ MüÉå xÉÇeÉÉåMüU UZÉiÉÉ Wæû AÉæU uÉwÉÉåïÇ lÉWûÏ, SzÉMüÉåÇ iÉMü AmÉlÉÏ 

EmÉÎxjÉÌiÉ qÉåÇ AÌQûaÉ UWûiÉÉ Wæû| uÉWû urÉuÉkÉÉlÉÉåÇ Måü iÉÔTüÉlÉÉåÇ xÉå MåüuÉsÉ oÉcÉMüU lÉWûÏ ÌlÉMüsÉiÉÉ, oÉÎsMü LMü LåxÉå 

mÉëMüÉzÉxiÉÇpÉ qÉåÇ ÂmÉÉÇiÉËUiÉ WûÉå eÉÉiÉÉ Wæû, ÎeÉxÉMüÐ UÉåzÉlÉÏ qÉåÇ sÉÉåaÉ AmÉlÉÏ ÌSzÉÉ mÉWûcÉÉlÉiÉå Wæû| uÉWû 

mÉëMüÉzÉxiÉÇpÉ oÉÌlÉL| 

WûqÉ AÉmÉMåü AqÉÔsrÉ ÌuÉcÉÉUÉåÇ LuÉÇ xÉÑfÉÉuÉÉåÇ Måü AÉMüÉÇ¤ÉÏ WæÇû| M×ümÉrÉÉ AmÉlÉÏ mÉëÌiÉÌ¢ürÉÉ LcÉLqÉ&LsÉ 

uÉåoÉxÉÉCOû (MåülÉlÉåOû) mÉU mÉëåÌwÉiÉ MüUåÇ AjÉuÉÉ hohml@canarabank.com mÉU DqÉåsÉ MüUåÇ| AÉmÉ 

080-22233480 mÉU SÕUpÉÉwÉ Måü qÉÉkrÉqÉ xÉå pÉÏ WûqÉxÉå xÉÇmÉMïü MüU xÉMüiÉå WæÇû|

AoÉëÉU EsÉ qÉÑxiÉTüÉ
xÉÇmÉÉSMü

Dear Colleagues,

As I write my first editorial for Shreyas, I do so with gra�tude, humility, and a 
sense of purpose. It is a privilege to contribute to a publica�on that has long 
reflected the collec�ve spirit of the Canara Bank family. It feels fi�ng to let 
this arrive as the hills of Himachal do. Quietly, without fanfare. The 
mountain doesn't chase. It endures. There is a par�cular s�llness to the hills 
of Himachal Pradesh in spring. The snow hasn't fully retreated. The valleys 
are just beginning to green. And yet, the traveller who reaches there – �red, 
unhurried, finally present – feels something shi� inside. The mountain 
didn't come to him. He came to the mountain. Customer engagement, at its 
deepest, works the same way.

We live in an era of relentless noise. Fintechs ping. Apps nudge. Offers expire 
in 24 hours. The en�re architecture of modern banking seems designed 
around urgency — grab a�en�on, hold it, mone�se it before it slips away. 
And yet, the customers who stay, who deepen their rela�onship with their 
bank over years and decades, are not the ones who were chased. They are 
the ones who were received — with warmth, with competence, with the 
quiet confidence of an ins�tu�on that knows its own worth.

Canara Bank was not built on transac�ons. It was built on trust. And trust, 
much like the mountains this issue celebrates, is not assembled quickly. It is 
accumulated – visit by visit, conversa�on by conversa�on, problem solved 
at the right moment, promise kept without being reminded. Our emerging 
compe�tors understand speed. Many of them are brilliant at it. But speed 
without depth is a gust of wind. It moves things. It doesn't shape them. 
What shapes a customer's loyalty is the feeling that someone at the other 
end of the counter – or the call – actually understands their life. Their 
business. Their anxiety about a loan. Their quiet pride in their first fixed 
deposit. That is the ground we must never cede. Not through nostalgia, but 
through inten�on.

This issue of Shreyas carries within it the spirit of Himachal – its travelogues, 
its stories, its poems in Hindi and English that remind us why geography 
shapes character. Our contributors have wri�en with heart. Our colleagues 
have shared moments from branch life that no algorithm can replicate. 
There are expert voices here on where banking is headed, and there are 
personal anecdotes that anchor us to where we come from. Read it slowly. 
The way you'd walk a mountain trail – not to finish it, but to feel it. The 
compe�tors will keep emerging. That is the nature of markets. But the bank 
that listens, that remembers, that shows up with consistency across 
decades – that bank doesn't just survive the disrup�on. It becomes the 
landmark that people navigate by. Be that landmark.

We look forward to your feedback, sugges�ons, and comments. Visit our 
webpage “House Magazine & Library” page on Cannet. Write to us at 
hohml@canarabank.com. You can always call us on 080-222-3480.

Abrar Ul Mustafa,
Editor



It gives me immense pleasure to connect with the readers of Shreyas through this issue.
Canara Bank's remarkable journey of over a century reflects its enduring values of trust, 
integrity, customer service, and commitment to na�on-building. The strength of our 
ins�tu�on lies in its people. I sincerely appreciate the dedica�on, professionalism, and 
resilience demonstrated by employees across the country.

In today's dynamic environment, responsible credit growth, prudent risk management, 
opera�onal excellence, and customer-centric service remain cri�cal to sustainable success. By upholding 
the highest standards of governance and compliance, we can con�nue to create las�ng value for our 
stakeholders and reinforce the trust reposed in us.

I extend my best wishes to all readers of Shreyas and compliment the editorial team for providing a valuable 
pla�orm that showcases the crea�vity of the Canara family.

With warm regards,

Manoj Kumar Das,
Chief General Manager
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As I reflect on my journey with this great ins�tu�on, I am filled with gra�tude and humility. 
From joining the Bank as a Clerk in 1991 to serving today as Chief General Manager, the 
journey has been one of learning, growth, and invaluable experiences. Every milestone 
achieved has been possible because of the trust reposed in me by the Bank and the 
support of my mentors, colleagues, and family. 

Over the years, I have witnessed the Bank's remarkable transforma�on from manual 
opera�ons to a vibrant digital ecosystem. While technology con�nues to reshape 
banking, our enduring strength remains our people, our values, and our commitment to customer service. 

A lesson that has guided me throughout my career comes from the Bhagavad Gita. Faced with uncertainty 
on the ba�lefield of Kurukshetra, Arjuna was reminded by Lord Krishna to focus on his duty with clarity and 
convic�on. In our professional lives too, challenges test our resolve, and success comes when our ac�ons 
are guided by integrity, courage, and a sense of purpose. 

As we move forward, I am confident that our collec�ve dedica�on, professionalism, and shared vision will 
con�nue to take the Bank to greater heights. I thank all those who have been part of my journey and look 
forward to contribu�ng to the con�nued growth and success of our beloved ins�tu�on.

Regards,

R Rajesh
Chief General Manager



New GM’s Messages

5´ÉårÉxÉ  -   AmÉëæsÉ 2026 - qÉD 2026 | 306 Shreyas   April 2026 - May 2026 I 306 -

qÉæÇ xÉpÉÏ MåülÉUÉCOèxÉ MüÉå ElÉMåü AOÕûOû xÉqÉjÉïlÉ AÉæU mÉëÉåixÉÉWûlÉ Måü ÍsÉL AmÉlÉÏ WûÉÌSïMü M×üiÉ¥ÉiÉÉ urÉ£ü MüUiÉÉ WÕðû| 

qÉæÇ CxÉ mÉS mÉU ÌlÉrÉÑÌ£ü xÉå oÉWÒûiÉ xÉqqÉÉÌlÉiÉ qÉWûxÉÔxÉ MüU UWûÉ WÕðû| qÉåUå qÉWûÉmÉëoÉÇkÉMü oÉlÉlÉå iÉMü MüÐ rÉÉ§ÉÉ oÉWÒûqÉÔsrÉ 

AlÉÑpÉuÉÉåÇ xÉå pÉUÏ WÒûD Wæû| qÉæÇ MåülÉUÉ oÉæÇMü qÉåÇ uÉwÉï 2000 qÉåÇ oÉiÉÉæU mÉëoÉlkÉMü ÌlÉrÉÑ£ü WÒûAÉ iÉjÉÉ oÉæÇMü qÉåÇ ÌuÉÍpÉ³É mÉSÉåÇ 

mÉU sÉaÉpÉaÉ 27 uÉwÉÉåïÇ xÉå xÉåuÉÉ qÉåÇ xÉqÉÌmÉïiÉ WÕÇû| qÉæÇlÉå sÉaÉÉiÉÉU AmÉå¤ÉÉAÉåÇ xÉå AÍkÉMü mÉëSzÉïlÉ MüUlÉå AÉæU EiM×ü¹iÉÉ 

MüÐ xÉÇxM×üÌiÉ MüÉå oÉÄRûÉuÉÉ SålÉå MüÉ mÉërÉÉxÉ ÌMürÉÉ Wæû| AmÉlÉå MüÉrÉïMüÉsÉ Måü SÉæUÉlÉ qÉÑfÉå uÉwÉï 2007-2011 iÉMü 

mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ qÉåÇ ̀eÉÉåÎZÉqÉ mÉëoÉÇkÉlÉ ÌuÉpÉÉaÉ qÉåÇ MüÉrÉï MüUlÉå MüÉ AuÉxÉU mÉëÉmiÉ WÒûAÉ| zÉÏwÉï mÉëoÉÇkÉlÉ Måü qÉÉaÉïSzÉïlÉ 

AÉæU xÉsÉÉWû Måü ²ÉUÉ WûÏ CxÉ mÉS mÉU MüÉrÉï MüUlÉÉ xÉqpÉuÉ WûÉå xÉMüÉ| CxÉMåü EmÉUÉliÉ qÉÑfÉå mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ, 

oÉåÇaÉsÉÔÂ qÉåÇ EmÉ qÉWûÉmÉëoÉÇkÉMü Måü mÉS mÉU UWûiÉå WÒûL mÉÑlÉ: ExÉÏ ÌuÉpÉÉaÉ qÉåÇ MüÉrÉï MüUlÉå MüÉ qÉÉæMüÉ ÍqÉsÉÉ| qÉæÇ AmÉlÉå mÉËUuÉÉU Måü xÉSxrÉÉåÇ MüÉå 

pÉÏ WûÉÌSïMü kÉlrÉuÉÉS SålÉÉ cÉÉWûiÉÉ WÕðû, ÎeÉlÉMåü AOÕûOû ÌuÉµÉÉxÉ AÉæU xÉqÉfÉ lÉå qÉåUå mÉåzÉåuÉU mÉërÉÉxÉÉåÇ MüÉå EiM×ü¸ oÉlÉÉrÉÉ|

qÉæÇ rÉWû qÉÉlÉiÉÉ WÕðû ÌMü MåülÉUÉ oÉæÇMü mÉËUuÉÉU qÉåUÏ LMü LåxÉÏ ÎeÉqqÉåSÉUÏ Wæû ÎeÉxÉå qÉæÇ mÉÔUå ÌSsÉ xÉå AmÉlÉÉiÉÉ WÕÇû AÉæU AmÉlÉå mÉërÉÉxÉÉåÇ MüÉå AÉæU 

AÍkÉMü xÉTüsÉiÉÉ MüÐ AÉåU sÉå eÉÉlÉå Måü ÍsÉL mÉëÌiÉoÉ® WÕÇû| xÉpÉÏ MåülÉUÉCOèxÉ xÉå qÉåUÉ AÉaÉëWû Wæû ÌMü AÉmÉ oÉæÇMü Måü xÉÉqÉÔÌWûMü sÉ¤rÉÉåÇ MüÐ 

ÌSzÉÉ qÉåÇ sÉaÉlÉ xÉå MüÉqÉ MüUiÉå UWåÇû| aÉëÉWûMü xÉÇmÉMïü MüÉå qÉeÉoÉÔiÉ oÉlÉÉLÇ| cÉÉsÉÔ LuÉÇ oÉcÉiÉ ZÉÉiÉÉåÇ AÉæU ZÉÑSUÉ xÉÉuÉÍkÉ eÉqÉÉAÉåÇ qÉåÇ uÉ×Î® 

MüUåÇ| WûqÉÉUÉ oÉæÇMü xÉTüsÉiÉÉ Måü EŠ ÍzÉZÉU mÉU ZÉÄQûÉ Wæû AÉæU qÉåUÉ qÉÉlÉlÉÉ Wæû ÌMü WûqÉ LMüeÉÑOû WûÉåMüU CxÉå AÉæU AÍkÉMü FÇcÉÉCrÉÉåÇ iÉMü 

sÉå eÉÉ xÉMüiÉå WæÇû| WûqÉÉUå xÉÉqÉÔÌWûMü mÉërÉÉxÉÉåÇ Måü qÉÉkrÉqÉ xÉå WûqÉ WûU ÌSlÉ LMü lÉD EmÉsÉÎokÉ MüÉå WûÉÍxÉsÉ MüU xÉMüiÉå WæÇû| AÉCL WûqÉ xÉoÉ 

ÍqÉsÉMüU EiM×ü¹iÉÉ, mÉëÌiÉoÉ®iÉÉ AÉæU EmÉsÉÎokÉ MüÐ CxÉ rÉÉ§ÉÉ mÉU AÉaÉå oÉÄRåÇû|

AqÉUeÉÏiÉ ÍxÉÇWû 

qÉWûÉmÉëoÉÇkÉMü 

My eleva�on to the posi�on of General Manager in Canara Bank is a deeply fulfilling 
milestone in my banking career. I would like to express my sincere gra�tude to the Top 
Management for eleva�ng me to the post of General Manager in our mother bank. During 
this journey, I have had the privilege of serving across diverse geographies and in various 
func�onal areas of our bank. Each assignment brought valuable learning opportuni�es, 
helping me to develop a holis�c understanding of banking opera�ons and leadership. This 
achievement is a reflec�on of the trust reposed in me, the guidance of my mentors, and 
the unwavering support of colleagues and family throughout my professional journey.

The banking industry is evolving rapidly, driven by technology, changing customer expecta�ons, and 
regulatory developments. As we move forward, I firmly believe that our greatest strength lies in our people 
and our ability to work together as one team. The remarkable growth and success of Canara Bank have 
always been driven by the collec�ve efforts of employees across all levels and func�ons. Together with a 
shared vision and commitment to excellence, we can con�nue to strengthen our Bank's legacy and take it to 
new heights.

With Regards,

Deepak Shukla
General Manager
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I am deeply honored and humbled by my eleva�on to the posi�on of General Manager. 
This milestone is not a solitary achievement; it belongs to the excep�onal mentors, 
colleagues, and teams who have supported and shaped my banking journey over the 
years.

Stepping into this leadership role at the Ranchi Circle Office, I am en�rely focused on 
driving our collec�ve success. In today's fast-evolving financial landscape, our 
commitment to robust customer rela�onships, opera�onal compliance, and digital 
adaptability remains paramount.

My primary objec�ve is to empower our workforce, foster an inclusive environment for innova�on, and 
maintain the highest standards of service excellence. Together, let us embrace new challenges with 
op�mism, working �relessly to solidify our bank's posi�on as the most preferred financial ins�tu�on. Thank 
you for your con�nued trust.

Thanks & regards,

Raju Mohan
General Manager

I am truly honoured and humbled by my eleva�on as General Manager of Canara Bank. I 
express my sincere gra�tude to the Bank's leadership for reposing their trust and 
confidence in me. This milestone is not merely a personal achievement but a testament to 
the unwavering support, guidance, and encouragement I have received from my mentors, 
colleagues, and team members throughout my professional journey.

Canara Bank has long been synonymous with trust, excellence, integrity, and service to the 
na�on. It is a privilege to be part of an ins�tu�on that has consistently empowered 
customers, supported businesses, and contributed meaningfully to India's economic and 
social development. The Bank's rich legacy and strong values con�nue to inspire us to strive for higher 
standards of performance and service.

As I assume this new responsibility, I do so with a deep sense of gra�tude, purpose, and commitment. I 
remain dedicated to upholding the values and tradi�ons that define our ins�tu�on while embracing 
innova�on and new opportuni�es in an evolving banking environment. I firmly believe that our collec�ve 
strength, shared vision, and collabora�ve spirit will enable us to achieve even greater milestones in the years 
ahead.

I would also like to extend my hear�elt apprecia�on and best wishes to Shreyas Magazine for its con�nued 
success. The magazine serves as a vibrant pla�orm for sharing knowledge, recognizing accomplishments, and 
strengthening the bonds that unite the Canara Bank family. Its contribu�on to fostering engagement and a 
sense of belonging among employees is truly commendable.

I sincerely thank everyone for their good wishes, encouragement, and support. I look forward to working 
together with renewed enthusiasm and dedica�on to contribute to the con�nued growth, excellence, and 
success of our esteemed Bank.

With warm regards,

Harsh Bajaj
General Manager
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I am deeply honoured and humbled on my promo�on as General Manager. I express my 
sincere gra�tude to the Bank's top management, mentors, colleagues, and staff members 
for their constant guidance, encouragement, and trust throughout my professional 
journey.

This achievement is not merely a personal milestone but a reflec�on of the collec�ve 
efforts and commitment of the en�re team. I firmly believe that leadership is built on 
integrity, teamwork, customer service, and con�nuous learning. I look forward to working 
closely with our vibrant team to further strengthen customer rela�onships, improve opera�onal 
excellence, and contribute towards the sustained growth and success of our Bank.

I also extend my hear�elt thanks to my family and well-wishers for their unwavering support and 
encouragement. With renewed responsibility and dedica�on, I remain commi�ed to upholding the values 
and vision of our esteemed ins�tu�on.

With warm regards,

Devaraj R
General Manager

It is a great honour and privilege for me on being elevated to the posi�on of General 
Manager in our esteemed organiza�on. I sincerely express my hear�elt gra�tude and 
thanks to all my seniors for being a guiding force throughout my career path of almost 30 
years. I also thank my colleagues who have been the suppor�ng hands in this journey.

During these years, we have witnessed a paradigm shi� in the banking business, the way 
we conduct and sa�sfy our esteemed customers through enhanced technology adop�on 
as well as through our brick-and-mortar business outlets. The need is to adopt to this 
changed environment and align ourselves to mark our presence in financial sector.

It is also important to highlight that being part of such a big Bank which plays a key role in the growth of the 
Country and posi�on itself in the list of top banks, we must grow with robust compliance culture and 
conduct in ethical manner.

Let us rededicate ourselves to work with enthusiasm as well as responsibly to bring glory to our great bank

With best wishes and warm regards,

Shobhit Asthana
General Manager
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It is a ma�er of privilege and honour for me to be elevated to the post of General Manager 
in our mother ins�tu�on. This has surely been possible with the wholehearted support of 
all my seniors, superiors, peers, subordinates and family members. I take this opportunity 
to convey my sincere gra�tude to our beloved ins�tu�on and to all those who supported 
me in my endeavour to become what I am today.

I have witnessed tremendous changes in the Banking industry during 29 years of my 
career. Technology has changed the en�re gamut of banking. Modern banking is virtual 
and customer centric. New way of banking is ge�ng evolved day by day due to fierce compe��on and 
advent of new technologies and many new entrants. However, state of the art technology, a team of 
efficient employees and great leadership will drive the bank to grow in greater dimensions.

I reaffirm my commitment to working closely with all the field func�onaries to strengthen business growth, 
enhance customer service, accelerate digital transforma�on and maintain the highest standards of asset 
quality and compliance.

Let us remain focused, innova�ve and customer centric in all our endeavours.

With warm regards, 

Rajnish Kumar
General Manager

I am deeply grateful to Canara bank for providing me 34 years of enriching experience and 
for eleva�ng me to the posi�on of General Manager. The bank has consistently offered 
equal opportuni�es for growth and professional development, enabling me to progress 
throughout my career.

I am also thankful for the opportunity to lead our bank's London branch for three and a 
half years which was a significant milestone in my professional journey.

The achievement is not mine alone. I owe it to the guidance of my seniors, the support of my colleagues and 
encouragement by the family and friends. Above all, it has been made possible by the strong values and 
culture nurtured by the bank.

We must con�nuously strive to learn and grow to become valuable assets for the bank.

I dedicate this eleva�on to the ins�tu�onal culture and every team member whose support and 
commitment have contributed to this journey and look forward to serving with humility, con�nued learning 
and contribu�on to the Bank's growth and global reputa�on.

With best wishes and regards,

Praveen Kumar Singh
General Manager



AÉeÉ Måü LAÉD AÉæU ÌQûÎeÉOûsÉ-oÉæÇÌMÇüaÉ Måü uÉÉiÉÉuÉUhÉ qÉåÇ xÉqÉÔcÉå 

oÉæÇÌMÇüaÉ-mÉËUSØzrÉ qÉåÇ urÉÉmÉMü oÉSsÉÉuÉ AÉ UWåû WæÇû| LMü AÉåU eÉWûÉÇ 

oÉæÇÌMÇüaÉ lÉå AmÉlÉå mÉUÇmÉUÉaÉiÉ xuÉÃmÉ xÉå oÉÉWûU ÌlÉMüÉsÉ MüU, 

ÌQûÎeÉOûsÉ-oÉæÇÌMÇüaÉ MüÉ AÉuÉUhÉ AÉåÄRû ÍsÉrÉÉ Wæû| uÉWûÏ AoÉ oÉæÇÌMÇüaÉ 

qÉåÇ LAÉD Måü AlÉÑmÉërÉÉåaÉÉåÇ lÉå CxÉ AÉuÉUhÉ MüÉå pÉÏ TüÐMüÉ MüU ÌSrÉÉ 

Wæû| oÉæÇÌMÇüaÉ qÉåÇ ÌQûÎeÉOûsÉÏMüUhÉ AÉæU LAÉD Måü CxÉ A°ÒiÉ 

xÉqÉÉrÉÉåeÉlÉ lÉå aÉëÉWûMüÉåÇ MüÐ oÉæÇÌMÇüaÉ AmÉå¤ÉÉAÉåÇ MüÉå AÉxÉqÉÉlÉÏ 

FÇcÉÉD iÉMü oÉÄRûÉ ÌSrÉÉ Wæû| mÉËUhÉÉqÉxuÉÃmÉ oÉæÇMüÉåÇ Måü ÍsÉL AmÉlÉå 

qÉÉæeÉÔSÉ aÉëÉWûMüÉåÇ MüÉå oÉlÉÉL UZÉlÉÉ pÉÏ MüÄQûÏ cÉÑlÉÉæiÉÏ oÉlÉ aÉrÉÉ Wæû| 

CxÉMåü AÌiÉËU£ü oÉæÇÌMÇüaÉ-¤Éå§É qÉåÇ EpÉUiÉå mÉëÌiÉxmÉÎ®ïrÉÉåÇ lÉå pÉÏ 

xjÉÉÌmÉiÉ oÉæÇMüÉåÇ Måü xÉÉqÉlÉå AÎxiÉiuÉ MüÉ xÉÇMüOû ZÉÄQûÉ MüU ÌSrÉÉ Wæû| 

AÉeÉ Måü xÉqÉrÉ qÉåÇ EpÉUiÉå lÉL oÉæÇMü, xOåûOû BTü S AÉOïû 

(AirÉÉkÉÑÌlÉMü) oÉæÇÌMÇüaÉ-OåûYlÉÉåsÉÊeÉÏ xÉå rÉÑ£ü Wæû| LåxÉå qÉåÇ xjÉÉÌmÉiÉ 

oÉæÇMüÉåÇ Måü xÉqÉ¤É ClÉ EpÉUiÉå mÉëÌiÉxmÉÎ®ïrÉÉåÇ xÉå qÉÑMüÉoÉsÉÉ MüUlÉÉ 

AirÉÍkÉMü qÉÑÎzMüsÉ WûÉå aÉrÉÉ Wæû| AoÉ oÉæÇMüÉåÇ Måü xÉqÉ¤É AlÉåMü 

mÉëMüÉU Måü EpÉUiÉå mÉëÌiÉxmÉkÉÏï AÉMüU ZÉÄQåû WûÉå aÉL WæÇû, ÎeÉlÉqÉåÇ ÌlÉeÉÏ 

¤Éå§É Måü oÉæÇMü, pÉÑaÉiÉÉlÉ oÉæÇMü, LlÉoÉÏLTüxÉÏ, WûÉEÍxÉÇaÉ AÉæU 

TüÉClÉåÇxÉ MÇümÉÌlÉrÉÉÇ, sÉbÉÑ oÉæÇMü AÉæU ÌlÉeÉÏ ¤Éå§É Måü GhÉSÉiÉÉ AÉÌS 

zÉÉÍqÉsÉ WæÇû|

aÉëÉWûMüÉåÇ MüÉå oÉlÉÉL UZÉlÉå AÉæU EpÉUiÉå mÉëÌiÉxmÉÍkÉïrÉÉåÇ xÉå AÉaÉå 

ÌlÉMüsÉlÉå Måü ÍsÉL sÉålÉ-SålÉ xÉÇoÉÇkÉÏ oÉÉiÉcÉÏiÉ xÉå WûOûMüU 

pÉÉuÉlÉÉiqÉMü AÉæU qÉÔsrÉ-AÉkÉÉËUiÉ aÉëÉWûMü-xÉÇoÉÇkÉ oÉlÉÉlÉå MüÐ 

AÉuÉzrÉMüiÉÉ Wæû| qÉÉæeÉÔSÉ aÉëÉWûMüÉåÇ MüÉå oÉlÉÉL UZÉlÉÉ, lÉL aÉëÉWûMüÉåÇ 

MüÉå sÉÉlÉå MüÐ iÉÑsÉlÉÉ qÉåÇ 5 aÉÑhÉÉ xÉxiÉÉ Wæû, AÉæU qÉÉæeÉÔSÉ aÉëÉWûMüÉåÇ 

MüÉå oÉlÉÉL UZÉlÉå qÉåÇ 5% MüÐ uÉ×Î® xÉå,oÉæÇMüÉåÇ Måü sÉÉpÉ qÉåÇ 25% xÉå 

95% iÉMü MüÐ uÉ×Î® WûÉå xÉMüiÉÏ Wæû| 

aÉëÉWûMüÉåÇ MüÉå oÉlÉÉL UZÉlÉå MüÐ UhÉlÉÏÌiÉ Måü AÇiÉaÉïiÉ- aÉëÉWûMüÉåÇ Måü 

xÉÉjÉ mÉWûsÉÏ oÉÉiÉcÉÏiÉ Måü xÉqÉrÉ xÉå WûÏ ElÉMåü xÉÉjÉ xÉpÉÏ xÉqpÉuÉ 

qÉÉkrÉqÉÉåÇ xÉå, ElÉMåü eÉÏuÉlÉ-cÉ¢ü Måü SÉæUÉlÉ, xÉÉjÉïMü xÉÇoÉÇkÉ oÉlÉÉL 

UZÉlÉÉ, AmÉlÉå aÉëÉWûMüÉåÇ MüÉå oÉåWûiÉU ÄRÇûaÉ xÉå EimÉÉS mÉëxiÉÑiÉ MüUlÉÉ, 

ElWåÇû urÉÌ£üaÉiÉ AlÉÑpÉuÉ mÉëSÉlÉ MüUlÉÉ, xÉåuÉÉAÉåÇ Måü mÉëirÉåMü 

AuÉxÉU mÉU ElWåÇû urÉÌ£üaÉiÉ AÉæU qÉÔsrÉuÉÉlÉ oÉæÇÌMÇüaÉ-AlÉÑpÉuÉ 

mÉëSÉlÉ MüUlÉÉ zÉÉÍqÉsÉ Wæû| 

qÉÉæeÉÔSÉ aÉëÉWûMüÉåÇ MüÉå oÉlÉÉL UZÉlÉå AÉæU EpÉUiÉå mÉëÌiÉxmÉÍkÉïrÉÉåÇ MüÉå 

mÉNûÉÄQûlÉå Måü ÍsÉL oÉæÇMü ÌlÉqlÉ UhÉlÉÏÌiÉrÉÉð AmÉlÉÉ xÉMüiÉå WæÇû :   

1. qÉÉæeÉÔSÉ aÉëÉWûMüÉåÇ Måü xÉÉjÉ sÉaÉÉiÉÉU xÉÇmÉMïü qÉåÇ UWûlÉÉ: oÉæÇMü 

 AmÉlÉå aÉëÉWûMüÉåÇ Måü xÉÉjÉ xÉÇuÉÉS Måü xÉqÉxiÉ cÉælÉsÉ ZÉÑsÉå UZÉåÇ, 

 iÉÉÌMü uÉWû aÉëÉWûMüÉåÇ Måü xÉÉjÉ sÉaÉÉiÉÉU xÉÇmÉMïü qÉåÇ oÉlÉÉ UWåû| 

 aÉëÉWûMüÉåÇ xÉå mÉëxiÉÑiÉ EimÉÉSÉåÇ Måü oÉÉUå qÉåÇ sÉaÉÉiÉÉU ElÉMåü 

 TüÐQûoÉæMü sÉåiÉå UWåÇû|   

2. aÉëÉWûMüÉåÇ MüÉå urÉÌ£ümÉUMü xÉåuÉÉLÇ mÉëSÉlÉ MüUlÉÉ: oÉæÇMü aÉëÉWûMüÉåÇ 

 Måü xÉÉjÉ oÉÉiÉcÉÏiÉ Måü SÉæUÉlÉ ElÉMüÐ oÉæÇÌMÇüaÉ- 

 AÉuÉzrÉMüiÉÉAÉåÇ Måü oÉÉUå qÉåÇ eÉÉlÉåÇ| aÉëÉWûMü MüÐ xÉÉqÉÉÎeÉMü 

 AÉæU AÉÍjÉïMü mÉ×¸pÉÔÍqÉ MüÉ qÉÔsrÉÉÇMülÉ MüUiÉå WÒûL ElWåÇû 

 urÉÌ£ümÉUMü xÉåuÉÉLÇ mÉëSÉlÉ MüUåÇ| aÉëÉWûMüÉåÇ Måü urÉuÉWûÉU xÉÇoÉÇkÉÏ 

 QåûOûÉ (oÉëÉEÎÄeÉÇaÉ CÌiÉWûÉxÉ, ÌmÉNûsÉÏ ZÉUÏSÉUÏ) Måü AÉkÉÉU mÉU 

 AlÉÑMÔüÍsÉiÉ AlÉÑzÉÇxÉÉLð mÉëSÉlÉ MüUlÉå Måü ÍsÉL LAÉD MüÉ 

 EmÉrÉÉåaÉ MüUåÇ, eÉÉå xÉpÉÏ cÉælÉsÉÉåÇ (DqÉåsÉ, uÉåoÉ, LåmÉ) mÉU 

 EmÉsÉokÉ WûÉåÇ|

3. aÉåÍqÉÌTüMåüzÉlÉ Måü qÉÉkrÉqÉ xÉå aÉëÉWûMüÉåÇ MüÉå oÉlÉÉL UZÉlÉÉ: 

 LåxÉå aÉëÉWûMü-ÌlÉ¸É MüÉrÉï¢üqÉ oÉlÉÉLÇ, ÎeÉlÉMåü qÉÉkrÉqÉ xÉå 

 oÉæÇÌMÇüaÉ-EimÉÉS oÉåcÉlÉå Måü AÌiÉËU£ü AlrÉ xÉÇoÉ® MüÉrÉÉåïÇ Måü 

 qÉÉkrÉqÉ xÉå qÉÉæeÉÔSÉ AÉæU xÉÇpÉÉÌuÉiÉ aÉëÉWûMüÉåÇ MüÉå mÉÑUxM×üiÉ 

 ÌMürÉÉ eÉÉ xÉMåü| eÉæxÉå- aÉëÉWûMüÉåÇ ²ÉUÉ AmÉlÉå mÉËUÍcÉiÉÉåÇ, 

 mÉËUeÉlÉÉåÇ AÉæU SÉåxiÉÉåÇ MüÉå oÉæÇÌMÇüaÉ-EimÉÉS UåTüU / BTüU 

 MüUlÉå WåûiÉÑ mÉëÉåixÉÉWûlÉ SålÉÉ, oÉæÇÌMÇüaÉ-EimÉÉSÉåÇ MüÐ xÉqÉÏ¤ÉÉ 

AÉsÉåZÉ

mÉëMüÉzÉ qÉÉsÉÏ 
uÉËU¸ mÉëoÉÇkÉMü 

¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, MüÉåOûÉ 
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aÉëÉWûMüÉåÇ MüÉå MæüxÉå oÉlÉÉL UZÉÉ eÉÉL AÉæU 
EpÉUiÉå mÉëÌiÉxmÉÎ®ïrÉÉåÇ MüÉå MæüxÉå mÉNûÉÄQûÉ eÉÉL
aÉëÉWûMüÉåÇ MüÉå MæüxÉå oÉlÉÉL UZÉÉ eÉÉL AÉæU 

EpÉUiÉå mÉëÌiÉxmÉÎ®ïrÉÉåÇ MüÉå MæüxÉå mÉNûÉÄQûÉ eÉÉL
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 MüUlÉÉ rÉÉ xÉÉåzÉsÉ qÉÏÌQûrÉÉ mÉU aÉëÉWûMüÉåÇ Måü xÉÉjÉ xÉÇuÉÉS 

 MüUlÉÉ, ÎeÉxÉxÉå oÉæÇMü Måü xÉÉjÉ aÉëÉWûMüÉåÇ MüÉ eÉÑÄQûÉuÉ LMü 

 AÉSiÉ oÉlÉ eÉÉL|

4. aÉëÉWûMüÉåÇ MüÉå iuÉËUiÉ xÉWûÉrÉiÉÉ mÉëSÉlÉ MüUlÉÉ: xÉqÉxrÉÉAÉåÇ Måü 

 EimÉ³É WûÉålÉå xÉå mÉWûsÉå WûÏ ElÉMüÉ mÉÔuÉÉïlÉÑqÉÉlÉ sÉaÉÉLÇ| EimÉÉS 

 LuÉÇ xÉåuÉÉAÉåÇ Måü oÉÉUå qÉåÇ aÉëÉWûMüÉåÇ MüÉå xÉÔÍcÉiÉ MüUlÉå Måü ÍsÉL 

 xuÉcÉÉÍsÉiÉ LxÉLqÉLxÉ rÉÉ LåmÉ AsÉOïû MüÉ EmÉrÉÉåaÉ MüUåÇ, rÉÉ 

 cÉÉæoÉÏxÉÉåÇ bÉÇOåû iÉiMüÉsÉ xÉWûÉrÉiÉÉ Måü ÍsÉL xÉÌ¢ürÉ, LAÉD-

 xÉÇcÉÉÍsÉiÉ cÉæOûoÉÊOû MüÉ EmÉrÉÉåaÉ MüUåÇ| 

5. qÉÔsrÉ-AÉkÉÉËUiÉ xÉÉqÉaÉëÏ Måü qÉÉkrÉqÉ xÉå xÉWûpÉÉÌaÉiÉÉ 

 oÉÄRûÉLð : aÉëÉWûMüÉåÇ MüÉå oÉæÇÌMÇüaÉ-EimÉÉSÉåÇ xÉå xÉÇoÉÇÍkÉiÉ qÉÔsrÉuÉÉlÉ 

 xÉÉqÉaÉëÏ mÉëSÉlÉ MüUåÇ| ElWåÇû oÉæÇÌMÇüaÉ-EimÉÉSÉåÇ Måü oÉÉUå qÉåÇ 

 ÌuÉxiÉ×iÉ qÉÉaÉïSÍzÉïMüÉLð, šÔOûÉåËUrÉsÉ rÉÉ EimÉÉS xÉÇoÉÇkÉÏ 

 OæûYxOû, BÌQûrÉÉå-ÌuÉeÉÑAsÉ eÉÉlÉMüÉUÏ mÉëSÉlÉ MüUåÇ | 

6. aÉëÉWûMüÉåÇ Måü xÉÉjÉ SÉå-iÉUÄTüÉ oÉÉiÉcÉÏiÉ MüUlÉÉ : aÉëÉWûMüÉåÇ Måü 

 xÉÉjÉ SÉå-iÉUTüÉ xÉÇuÉÉS xjÉÉÌmÉiÉ MüUlÉå Måü ÍsÉL uWûÉOèxÉLåmÉ, 

 LxÉLqÉLxÉ AÉæU sÉÉCuÉ cÉæOû eÉæxÉå xÉÇuÉÉSÉiqÉMü cÉælÉsÉÉåÇ MüÉ 

 EmÉrÉÉåaÉ MüUåÇ, eÉWûÉÇ aÉëÉWûMü xÉÏkÉå oÉÉiÉcÉÏiÉ MüU xÉMüiÉå WæÇû, 

 ÎeÉxÉxÉå AÍkÉMü qÉÉlÉuÉÏrÉ xÉÇoÉÇkÉ xjÉÉÌmÉiÉ WûÉå xÉMåü|

7. aÉëÉWûMüÉåÇ MüÉå, ElÉMüÐ mÉëÌiÉÌ¢ürÉÉAÉåÇ Måü mÉËUhÉÉqÉxuÉÃmÉ 

 xÉåuÉÉAÉåÇ qÉåÇ WÒûL oÉSsÉÉuÉÉåÇ Måü oÉÉUå qÉåÇ xÉÔÍcÉiÉ MüUåÇ: aÉëÉWûMüÉåÇ 

 MüÉå, ElÉMüÐ mÉëÌiÉÌ¢ürÉÉAÉåÇ Måü mÉËUhÉÉqÉxuÉÃmÉ xÉåuÉÉAÉåÇ qÉåÇ 

 WÒûL oÉSsÉÉuÉÉåÇ Måü oÉÉUå qÉåÇ AuÉzrÉ xÉÔÍcÉiÉ MüUåÇ, iÉÉÌMü aÉëÉWûMü 

 uÉæsrÉÔQû AÉæU xÉqqÉÉÌlÉiÉ qÉWûxÉÔxÉ MüU xÉMåü| ElWåÇû sÉaÉå ÌMü 

 oÉæÇMü ElÉMüÐ oÉÉiÉ xÉÑlÉiÉÉ Wæû| MåüuÉsÉ mÉëÌiÉÌ¢ürÉÉ WûÏ lÉ SåÇ, 

 AÌmÉiÉÑ ElÉ mÉU AqÉsÉ pÉÏ MüUåÇ|

8. aÉëÉWûMü-ÌlÉ¸É (sÉÉärÉsOûÏ) MüÉrÉï¢üqÉ AÉrÉÉåÎeÉiÉ MüUåÇ: AmÉlÉå 

 EimÉÉSÉåÇ MüÉå AmÉlÉÉlÉå uÉÉsÉå qÉÔsrÉuÉÉlÉ aÉëÉWûMüÉåÇ Måü xÉÉjÉ 

 ÍqÉsÉMüU, oÉæÇMü aÉëÉWûMü-ÌlÉ¸É-MüÉrÉï¢üqÉ AÉrÉÉåÎeÉiÉ MüUåÇ, 

 ÎeÉlÉqÉåÇ oÉæÇMü Måü ÌlÉ¸ÉuÉÉlÉ aÉëÉWûMüÉåÇ MüÉå mÉÑUxM×üiÉ LuÉÇ 

 mÉëÉåixÉÉÌWûiÉ MüUåÇ| 

9. AmÉlÉå EimÉÉSÉåÇ MüÐ AlÉÔPûÏ ZÉÔÌoÉrÉÉåÇ MüÉ urÉÉmÉMü mÉëcÉÉU-

 mÉëxÉÉU MüUlÉÉ: oÉæÇMü MüÉå aÉëÉWûMüÉåÇ Måü oÉÏcÉ AmÉlÉå EimÉÉSÉåÇ MüÐ 

 AlÉÔPûÏ ZÉÔÌoÉrÉÉåÇ MüÉ urÉÉmÉMü mÉëcÉÉU-mÉëxÉÉU MüUlÉÉ cÉÉÌWûL, 

 iÉÉÌMü aÉëÉWûMü ElWåÇû AmÉlÉÉlÉå Måü oÉÉUå qÉåÇ xÉÑÌlÉÍ¶ÉiÉ ÌlÉhÉïrÉ sÉå 

 xÉMåÇü|

10. ÍzÉMüÉrÉiÉ-ÌlÉuÉÉUhÉ iÉÇ§É MüÉå qÉeÉoÉÔiÉ oÉlÉÉlÉÉ: qÉÉæeÉÔSÉ 

 aÉëÉWûMüÉåÇ MüÉå oÉlÉÉL UZÉlÉå Måü ÍsÉL LMü qÉeÉoÉÔiÉ, iuÉËUiÉ uÉ 

 xÉqÉrÉoÉ® ÍzÉMüÉrÉiÉ-ÌlÉuÉÉUhÉ iÉÇ§É xjÉÉÌmÉiÉ MüUåÇ| AmÉlÉå 

 mÉëÌiÉxmÉÍkÉïrÉÉåÇ Måü xÉÉåzÉsÉ qÉÏÌQûrÉÉ mÉU, ElÉMåü aÉëÉWûMüÉåÇ MüÐ 

 ÍzÉMüÉrÉiÉÉåÇ mÉU lÉÄeÉU UZÉåÇ| ElÉxÉå xÉÏZÉ sÉåMüU oÉæÇMü AmÉlÉå 

 EimÉÉS LuÉÇ xÉåuÉÉAÉåÇ qÉåÇ AÉuÉzrÉMü xÉÑkÉÉU MüU xÉMüiÉå WæÇû| 

11. QåûOûÉ AÉæU xuÉcÉÉsÉlÉ MüÉ sÉÉpÉ EPûÉLÇ: oÉæÇMü AmÉlÉå 

 mÉËUcÉÉsÉlÉÉåÇ qÉåÇ QûÉOûÉ ÌuÉzsÉåÌwÉMüÐ, LAÉD, xuÉcÉÉsÉlÉ, 

 qÉzÉÏlÉ sÉÌlÉïÇaÉ AÉÌS MüÉ AlÉÑmÉërÉÉåaÉ MüUåÇ| aÉëÉWûMüÉåÇ Måü 

 urÉuÉWûÉU Måü AÉkÉÉU mÉU xÉåaÉqÉåÇOû oÉlÉÉLÇ| ÎxjÉU 

 eÉlÉxÉÉÇÎZrÉMüÐ Måü oÉeÉÉrÉ, uÉÉxiÉÌuÉMü xÉqÉrÉ MüÐ 

 aÉÌiÉÌuÉÍkÉrÉÉåÇ AÉæU AlÉÑqÉÉÌlÉiÉ eÉÏuÉlÉ-cÉ¢ü cÉUhÉÉåÇ - eÉæxÉå, 

 "EŠ eÉÉåÎZÉqÉ uÉÉsÉå aÉëÉWûMü, eÉÉå oÉæÇMü NûÉåÄQû SåiÉå WæÇû, rÉÉ 

 "uÉTüÉSÉU aÉëÉWûMü" AÉÌS Måü AÉkÉÉU mÉU aÉëÉWûMüÉåÇ MüÐ 

 ´ÉåÍhÉrÉÉð oÉlÉÉLÇ|

12. aÉëÉWûMüÉåÇ Måü oÉæÇMü NûÉåÄQûlÉå Måü xÉÇMåüiÉÉåÇ MüÐ mÉWûcÉÉlÉ MüUåÇ: 

 aÉëÉWûMüÉåÇ Måü oÉæÇMü NûÉåÄQûlÉå Måü zÉÑÂAÉiÉÏ xÉÇMåüiÉÉåÇ MüÐ mÉWûcÉÉlÉ 

 MüUåÇ| aÉëÉWûMü-kÉÉUhÉÉ xÉÇoÉÇkÉÏ LlÉÉÍsÉÌOûYxÉ MüÉ EmÉrÉÉåaÉ MüUåÇ|  

 ÎeÉlÉ aÉëÉWûMüÉåÇ lÉå oÉæÇMü NûÉåÄQû ÌSrÉÉ Wæû, ElWåÇû uÉÉmÉxÉ sÉÉlÉå MüÐ 

 sÉÍ¤ÉiÉ UhÉlÉÏÌiÉ oÉlÉÉLÇ| aÉëÉWûMüÉåÇ MüÉå mÉëÉåixÉÉWûlÉ SålÉå Måü xÉÉjÉ 

 aÉëÉWûMü uÉÉmÉxÉÏ AÍpÉrÉÉlÉÉåÇ MüÐ zÉÑÂAÉiÉ MüUåÇ| 

13. lÉrÉå aÉëÉWûMü oÉlÉÉlÉå WåûiÉÑ MüÉUaÉU UhÉlÉÏÌiÉ oÉlÉÉlÉÉ: oÉæÇMü lÉL 

 aÉëÉWûMü oÉlÉÉlÉå Måü ÍsÉL MüÉUaÉU UhÉlÉÏÌiÉrÉÉð oÉlÉÉL| CxÉMåü 

 ÍsÉL aÉëÉWûMü AlÉÑMÔüsÉ oÉæÇÌMÇüaÉ-EimÉÉS oÉlÉÉlÉå mÉU krÉÉlÉ 

 MåÇüÌSìiÉ MüUåÇ| ÌMüxÉÏ pÉÏ EimÉÉS MüÉå sÉÊlcÉ MüUlÉå xÉå mÉWûsÉå 

 oÉÉeÉÉU xÉuÉåï¤ÉhÉ, aÉëÉWûMü-AÉuÉzrÉMüiÉÉ, ÌOûMüÉFmÉlÉ, 

 ÌMüTüÉrÉiÉ, sÉÉpÉ-qÉÉÎeÉïlÉ AÉÌS mÉWûsÉÑAÉåÇ mÉU aÉWûUÉD xÉå 

 ÌuÉcÉÉU MüUåÇ| 

14. AirÉÉkÉÑÌlÉMü oÉæÇÌMÇüaÉ iÉMülÉÏMüÉåÇ MüÉå AmÉlÉÉlÉÉ: EpÉUiÉå 

 mÉëÌiÉxmÉÎ®ïrÉÉåÇ xÉå qÉÑMüÉoÉsÉÉ MüUlÉå Måü ÍsÉL oÉæÇMü AmÉlÉå 

 EimÉÉS LuÉÇ xÉåuÉÉAÉåÇ qÉåÇ AirÉÉkÉÑÌlÉMü oÉæÇÌMÇüaÉ-iÉMülÉÏMüÉåÇ MüÉå 

 AmÉlÉÉLÇ| CxÉMåü ÍsÉL oÉæÇMü AaÉëhÉÏ ÌTülÉOåûMü MÇümÉÌlÉrÉÉåÇ Måü 

 xÉÉjÉ AlÉÑoÉÇkÉ MüUåÇ | oÉæÇMü AmÉlÉå ÌQûÎeÉOûsÉ EimÉÉSÉåÇ MüÉå 

 AirÉÉkÉÑÌlÉMü oÉæÇÌMÇüaÉ iÉMülÉÏMüÉåÇ xÉå xÉÑxÉÎ‹iÉ MüUåÇ| oÉæÇÌMÇüaÉ 

 MüÐ xÉpÉÏ ´ÉåÍhÉrÉÉåÇ-eÉqÉÉ uÉ oÉcÉiÉ EimÉÉS, ZÉÑSUÉ-EimÉÉS, 

 uÉÉWûlÉ, ÍzÉ¤ÉÉ-GhÉ, LqÉLxÉLqÉD EimÉÉS, MüÊmÉÉåïUåOû -

AÉsÉåZÉ
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 EimÉÉS AÉÌS ́ ÉåÍhÉrÉÉåÇ qÉåÇ AirÉÉkÉÑÌlÉMü LuÉÇ lÉuÉÉålqÉåwÉÏ EimÉÉS 

 mÉëxiÉÑiÉ MüUåÇ|

15. EiM×ü¹ aÉëÉWûMü - xÉåuÉÉ mÉëSÉlÉ MüUlÉÉ: eÉÉå cÉÏeÉ ÌMüxÉÏ pÉÏ 

 oÉæÇMü MüÉå AsÉaÉ oÉlÉÉiÉÏ Wæû, uÉWû Wæû- EiM×ü¹ aÉëÉWûMü 

 xÉåuÉÉ| cÉÉWåû ÌMüiÉlÉå pÉÏ AcNåû oÉæÇÌMÇüaÉ-EimÉÉS oÉlÉÉ sÉÏÎeÉL, 

 mÉU rÉÌS ElWåÇû BTüU MüUlÉå Måü SÉæUÉlÉ SÏ eÉÉlÉå uÉÉsÉÏ 

 aÉëÉWûMü-xÉåuÉÉ qÉåÇ, xÉåuÉÉ-pÉÉuÉ AÉæU qÉÉlÉuÉÏrÉ-mÉÑOû lÉ WûÉåÇ, iÉÉå 

 uÉå EimÉÉS MüÉåD pÉÏ aÉëÉWûMü sÉålÉÉ mÉxÉÇS lÉWûÏÇ MüUåaÉÉ| EiM×ü¹ 

 aÉëÉWûMü-xÉåuÉÉ oÉWÒûiÉ oÉÄQûÉ AÇiÉU mÉæSÉ MüUlÉå MüÐ ¤ÉqÉiÉÉ UZÉiÉÏ 

 Wæû| 

ÌlÉwMüwÉï : 

ÌlÉwMüwÉïiÉÈ MüWûÉ eÉÉ xÉMüiÉÉ Wæû ÌMü qÉÉæeÉÔSÉ aÉëÉWûMüÉåÇ MüÉå oÉlÉÉL 

UZÉlÉå AÉæU EpÉUiÉå mÉëÌiÉxmÉÎ®ïrÉÉåÇ MüÉå mÉNûÉÄQûlÉå Måü ÍsÉL, ´Éå¸ 

LuÉÇ aÉÑhÉuÉ¨ÉÉmÉÔhÉï oÉæÇÌMÇüaÉ-EimÉÉS iÉÉå aÉëÉWûMüÉåÇ MüÉå BTüU MüUlÉå WûÏ 

WûÉåÇaÉå, xÉÉjÉ WûÏ oÉæÇÌMÇüaÉ-xÉåuÉÉAÉåÇ qÉåÇ xOåûOû-BTü-S-AÉOïû 

(AirÉÉkÉÑÌlÉMü) oÉæÇÌMÇüaÉ-mÉëÉæ±ÉåÌaÉMüÐ pÉÏ AmÉlÉÉlÉÏ WûÉåaÉÏ| CxÉxÉå 

pÉÏ AÉaÉå oÉÄRûMüU CxÉ WåûiÉÑ aÉëÉWûMüÉåÇ MüÉå ̀ EiM×ü¹ aÉëÉWûMü-xÉåuÉÉLÇ' 

mÉëSÉlÉ MüUlÉÏ WûÉåaÉÏ| 

*****  

AÉsÉåZÉ

mÉjÉ pÉÉarÉ qÉåÇ eÉÉå Wæû cÉÑlÉÉ, ExÉ mÉU cÉsÉÉå xÉÇiÉÉåwÉ xÉå, 

eÉÉå QûÉåU ÌlÉrÉÌiÉ lÉå oÉÑlÉÏ, AmÉlÉÉAÉåÇ ExÉMüÉå qÉÉåWû xÉå|

eÉÏuÉlÉ uÉWûÏ Wæû, eÉÉå DµÉU Måü mÉjÉ mÉU AÉaÉå oÉÄRåû, 

lÉ qÉÉåÄQûlÉÉ ExÉMüÉå iÉÑqÉ, AmÉlÉå xuÉÉjÉï Måü eÉÉåU xÉå|

xÉÇbÉwÉï-mÉjÉ mÉU rÉÌS ÌlÉUÇiÉU, oÉÄRûÉiÉå eÉÉAÉå, SØÄRû MüSqÉ, 

ÌlÉrÉÌiÉ uÉWûÏ xÉÇÌaÉlÉÏ WûÉåaÉÏ, mÉëpÉÑ ÍqÉsÉåÇaÉå CxÉ eÉlÉqÉ|

MÑüNû WûÉÌlÉ kÉUÉ qÉåÇ lÉWûÏÇ, xÉoÉ sÉÉpÉ WûÏ Wæû eÉÏuÉlÉ qÉåÇ, 

eÉÉå pÉÏ ÌlÉrÉÌiÉ Så iÉÑqWåÇû, MÑüNû MüqÉ lÉWûÏÇ Wæû CxÉ eÉlÉqÉ qÉåÇ| 

oÉWûÉuÉ Måü ÌuÉmÉUÏiÉ MüSqÉ, rÉÌS iÉÑqÉ oÉÄRûÉAÉåaÉå, 

xÉÇbÉwÉï ÎeÉiÉlÉÉ pÉÏ MüUÉå, zÉÉÇÌiÉ lÉ iÉÑqÉ mÉÉAÉåaÉå|

Wæû ÌuÉµÉÉxÉ aÉU ExÉ mÉUqÉ xÉ¨ÉÉ mÉU, iÉÑqWåÇû iÉÉå iÉÑqÉ eÉÉlÉ sÉÉå,

WûuÉÉAÉåÇ MüÉ ÃZÉ ÎeÉkÉU Wæû, ExÉÏ MüÉå ÌlÉrÉÌiÉ qÉÉlÉ sÉÉå| 

oÉÉaÉQûÉåU mÉëpÉÑ MüÐ Wæû eÉoÉ, qÉlÉ MüÐ xÉÑlÉlÉÉ NûÉåÄQû SÉå, 

 ÎeÉkÉU rÉå lÉÉuÉ eÉÉLÇaÉÏ, ExÉÏ MüÉå qÉÇÎeÉsÉ oÉÉåsÉ SÉå|

xÉÉËUMüÉ oÉÉeÉmÉårÉÏ 
AÍkÉMüÉUÏ

¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, AsÉÏaÉÄRû 

ÌlÉrÉÌiÉ MüÉ mÉjÉ

MüÌuÉiÉÉ



Gaurav Joshi
Senior Manager

FM Wing, Head Office

For many years, those working in Public Sector 
Banks had grown accustomed to a par�cular 
narra�ve – that Private Sector Banks were steadily 
gaining ground, especially in retail lending. The 
reasons were not difficult to understand: be�er 
technology, faster processes, sharper customer 
interfaces. In many ways, that narra�ve was not 
en�rely misplaced.

However, recent developments in the home loan 
segment have prompted a pause. Data from CRIF 
High Mark suggests that PSBs have increased their 
share in home loan origina�ons from about 37–38% 
to over 46% in Q1 FY26, and subsequently crossed 
the 50% mark. At the same �me, private banks have 
seen a decline in their share.

At branch level, this trend is becoming increasingly 
visible. There has been rise in inquiry flow, improved 
conversion rates in certain cases, and a general 
percep�on that customers are reconsidering public 
sector ins�tu�ons more seriously than before.

But before drawing broad conclusions, it is 
important to ask a simple ques�on: What exactly is 
driving this shi�?

The answer, to a large extent, lies not in strategy, but 
in balance sheet posi�on.

At present, many Private Sector Banks are opera�ng 
with high Credit-Deposit Ra�os, in some cases close 
to full deployment. Consequently, their capacity to 
expand lending aggressively is therefore limited by 
funding availability. Public Sector Banks, on the 

other hand, are rela�vely be�er placed, with lower 
CD ra�os, allowing greater flexibility in extending 
credit.

This difference becomes par�cularly important in a 
�ght liquidity environment.

There is also a difference in approach towards 
returns. Private banks typically operate with a 
higher target return on assets, which naturally 
influences pricing decisions. Public Sector Banks, 
being comfortable with rela�vely lower returns, 
have more room to remain compe��ve in pricing, 
especially in long-tenure products such as home 
loans.

This combina�on of funding comfort and pricing 
flexibility is currently working in favour of Public 
Sector Banks. However, it would be a mistake to 
assume that this is a permanent shi�. We are not 
necessarily winning because we have become 
stronger. We are, at present, be�er placed within 
the cycle. If this dis�nc�on is not properly 
understood, there is a risk of drawing incorrect 
conclusions.

In banking, it is quite common for periods of 
favourable condi�ons to be interpreted as structural 
improvements. The real test lies in what happens 
when those condi�ons change.

If deposit growth improves and funding constraints 
ease, private banks will regain their ability to lend 
more aggressively. At that point, their established 
strengths – speed, customer experience, and 

When the Cycle Favours us
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process efficiency – will again come into play.

In such a scenario, any advantage built purely on 
pricing may not be sustainable. Therefore, the 
current phase should not be viewed merely as an 
opportunity to grow the loan book, rather, it should 
be seen as an opportunity to strengthen the banker-
customer rela�onship.

What We Observe at the Ground Level
At the branch level, a slightly different picture 
emerges when we look beyond loan numbers. 
Customers do approach Public Sector Banks for 
home loans. Trust s�ll plays a significant role, 
especially in long-term commitments. Pricing also 
plays the pivotal role in the current financial 
environment. At the same �me, it is equally evident 
that day-to-day financial behaviour has shi�ed 
elsewhere. Rou�ne transac�ons are largely carried 
out through UPI pla�orms while card usage is o�en 
associated with other ins�tu�ons. Consequently, 
Digital engagement is not always anchored within 
the bank. In simple terms - Customers may choose 
us for a home loan, but they do not necessarily 
choose us for their everyday banking and financial 
needs. This creates a gap which may not be 
immediately visible in lending figures, but becomes 
increasingly significant over �me.

The current situa�on, therefore, presents a specific 
kind of opportunity. When a customer approaches 
the bank for a home loan, it is not a rou�ne 
interac�on. It is a moment where:

  The customer is more engaged

  The level of trust is higher

  There is willingness to consider broader 
  financial arrangements

Tradi�onally, this interac�on has been treated as a 
product transac�on – process the loan, complete 
documenta�on, and move forward. There is scope 
to think differently.

A home loan can be used as an entry point to bring 
transac�on flows into the account, encourage 
regular usage through UPI and cards and establish 
ongoing interac�on rather than just one-�me 
engagement. This does not require new products. In 
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Case Studies
At the branch level, two similar home loan 
enquiries unfolded around the same �me.

In the first case, a salaried customer with an 
exis�ng savings account began rou�ng a por�on 
of his regular transac�ons – UPI payments and 
card usage – through the bank during the loan 
processing stage. During one of the interac�ons, 
he was also made aware of a card-linked 
protec�on benefit that required periodic usage 
to remain ac�ve, which gradually led to more 
consistent card transac�ons.  The shi� was 
gradual, not driven by any formal push. When 

the loan was finalized, he chose to proceed with 
the bank, despite having comparable external 
offers. 

In the second case, the pa�ern repeated itself 
differently with a different kind of customer. 
A self-employed customer with a long-standing 
Current Account rela�onship approached the 
branch under similar condi�ons. While 
eligibility and pricing were not constraints, 
his day-to-day financial ac�vity remained 
concentrated with another bank.  The 
interac�on there was more frequent, and 
processes appeared quicker. He eventually 
opted for the private bank.

Both customers were comparable in terms of 
profile and requirement. The difference did not 
lie in pricing or eligibility, but in where their 
financial ac�vity was anchored at the �me of 
decision.

Article
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many cases, it requires be�er use of what already 
exists.

One of the observa�ons from recent experience is 
that engagement and conversion are not 
independent of each other. Customers who interact 
more frequently with the bank – through even 
small transac�ons – tend to respond be�er to 
communica�on and con�nuity in rela�onships. 
Over �me, this reflects in decision-making.

In contrast, where interac�on remains limited to a 
single product, the rela�onship tends to remain 
transac�onal. This is where the connec�on between    
UPI usage, Card ac�vity, Lending decisions becomes 
relevant.

Looking Ahead
Current condi�ons will not hold indefinitely. 
Liquidity situa�ons change, deposit growth cycles 
move, compe��ve behaviour adjusts and when that 
happens, the advantage based on pricing and 
funding may narrow. However, the quality of 
re la�onship  and the  extent  of  customer 
engagement are not easily reversed. 

A Prac�cal Way of Looking at it
From a branch perspec�ve, the situa�on can be 
viewed in a straigh�orward manner:

  UPI and small transac�ons determine daily 
  relevance

  Cards and usage pa�erns build habit

  Home loans and similar products reflect trust

All three are connected, whether we treat them that 
way or not.

Conclusion
The recent increase in market share in home loans is 
a posi�ve development. It reflects improved 
posi�oning in the current environment. At the same 
�me, it should be approached with a degree of 
cau�on. This is a favourable phase, not the final 
outcome.

The real ques�on is not whether we are gaining 
market share today, but whether we are using this 
phase to build something resilient enough to endure 
when condi�ons change. Because when the cycle 
turns, as it eventually will, the advantage will not 
come from pricing alone. It will come from the 
rela�onships that have been strengthened during 
this period.

In banking, cycles create opportuni�es, and what 
we build during those opportuni�es determines 
how we perform a�er they close.

*****
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Babies 
corner

Miss Hazel Infan�na and Baby Helina Joy, 
Daughters of Henry Arockia Raja J, 

Officer, Srivaikuntam branch.

Master Ishaan Sujith and 
Master Ridhaan Sujith, Twins of 
Sujith P T, Officer, RO Palakkad



``AYxÉU WûqÉ UÉxiÉÉåÇ mÉU cÉsÉiÉå WæÇû qÉÇÎÄeÉsÉ mÉÉlÉå Måü ÍsÉL, mÉU 

qÉlÉÉsÉÏ Måü UÉxiÉå oÉiÉÉiÉå WæÇû ÌMü MüpÉÏ-MüpÉÏ UÉWûÉåÇ qÉåÇ ZÉÉå eÉÉlÉÉ pÉÏ 

ZÉÑS MüÉå mÉÉlÉå MüÉ xÉoÉxÉå xÉÑÇSU iÉUÏMüÉ Wæû|''

zÉÉSÏ Måü oÉÉS ÎeÉÇSaÉÏ eÉæxÉå LMü lÉD ÌSzÉÉ qÉåÇ cÉsÉ mÉÄQûÏ jÉÏ| xÉoÉ 

MÑüNû lÉrÉÉ jÉÉ – ËUziÉå, ÎeÉqqÉåSÉËUrÉÉð AÉæU xÉÉåcÉ pÉÏ| LåxÉå qÉåÇ qÉlÉ 

WÒûAÉ ÌMü CxÉ lÉD zÉÑÂAÉiÉ MüÉå ÌMüxÉÏ ZÉÔoÉxÉÔUiÉ eÉaÉWû Måü xÉÉjÉ 

eÉÉåÄQûÉ eÉÉL| WûqÉlÉå xÉÉåcÉÉ ÌMü MüWûÏÇ PÇûQûÏ, zÉÉÇiÉ AÉæU mÉëÉM×üÌiÉMü 

xÉÑÇSUiÉÉ xÉå pÉUÏ eÉaÉWû mÉU eÉÉrÉÉ eÉÉL AÉæU AÉÎZÉUMüÉU qÉlÉÉsÉÏ 

MüÉ lÉÉqÉ iÉrÉ WÒûAÉ| qÉæÇlÉå AmÉlÉÏ mÉ¦ÉÏ xÉå rÉWû oÉÉiÉ MüÐ AÉæU ExÉlÉå 

iÉÑUÇiÉ WûÉqÉÏ pÉU SÏ| CxÉ ZÉÑzÉÏ MüÉå AÉæU oÉÄRûÉlÉå Måü ÍsÉL qÉæÇlÉå AmÉlÉå 

LMü ÍqÉ§É AÉæU ExÉMüÐ mÉ¦ÉÏ MüÉå pÉÏ xÉÉjÉ cÉsÉlÉå Måü ÍsÉL qÉlÉÉ 

ÍsÉrÉÉ| AoÉ rÉWû ÍxÉTïü LMü rÉÉ§ÉÉ lÉWûÏÇ UWûÏ jÉÏ, oÉÎsMü cÉÉU sÉÉåaÉÉåÇ 

MüÐ LMü rÉÉSaÉÉU MüWûÉlÉÏ oÉlÉlÉå eÉÉ UWûÏ jÉÏ| qÉlÉÉsÉÏ MåüuÉsÉ LMü 

lÉÉqÉ lÉWûÏÇ, oÉÎsMü LMü AWûxÉÉxÉ Wæû – PÇûQûÏ WûuÉÉAÉåÇ MüÉ, FÆcÉå 

SåuÉSÉU Måü uÉ×¤ÉÉåÇ MüÉ AÉæU mÉWûÉÄQûÉåÇ MüÐ AlÉÇiÉ zÉÉÇÌiÉ MüÉ| SÉå rÉÑaÉsÉ, 

LMü aÉÉÄQûÏ AÉæU WûÄeÉÉUÉåÇ xÉmÉlÉå – WûqÉÉUÏ rÉWû rÉÉ§ÉÉ zÉÑÃ WûÉålÉå xÉå 

mÉWûsÉå WûÏ LMü EixÉuÉ eÉæxÉÏ sÉaÉ UWûÏ jÉÏ|

WûqÉlÉå xÉTüU Måü ÍsÉL UÉiÉ MüÉ xÉqÉrÉ cÉÑlÉÉ iÉÉÌMü OíæûÌTüMü xÉå oÉcÉÉ 

eÉÉ xÉMåü| WûqÉ cÉÇQûÏaÉÄRû xÉå MüÉU sÉåMüU ÌlÉMüsÉå| zÉÑÂAÉiÉ qÉåÇ zÉWûU 

MüÐ UÉåzÉlÉÏ, aÉÉÌÄQûrÉÉåÇ MüÐ AÉuÉÉÄeÉ AÉæU WûsÉcÉsÉ xÉÉjÉ jÉÏ, sÉåÌMülÉ 

kÉÏUå-kÉÏUå xÉoÉ mÉÏNåû NÕûOûiÉÉ aÉrÉÉ| xÉÄQûMåÇü ZÉÉsÉÏ WûÉålÉå sÉaÉÏÇ AÉæU 

PÇûQûÏ WûuÉÉ ÎZÉÄQûÌMürÉÉåÇ xÉå AÇSU AÉlÉå sÉaÉÏ| qÉåUÏ mÉ¦ÉÏ cÉÑmÉcÉÉmÉ 

oÉÉWûU SåZÉ UWûÏ jÉÏ AÉæU qÉæÇ ExÉMåü cÉåWûUå mÉU ExÉ ZÉÑzÉÏ MüÉå 

qÉWûxÉÔxÉ MüU UWûÉ jÉÉ| ExÉ mÉsÉ qÉÑfÉå LWûxÉÉxÉ WÒûAÉ ÌMü rÉWû xÉTüU 

ÍxÉTïü eÉaÉWûÉåÇ MüÉ lÉWûÏÇ, oÉÎsMü pÉÉuÉlÉÉAÉåÇ MüÉ pÉÏ Wæû| eÉæxÉå WûÏ 

WûqÉÉUÏ MüÉU lÉå ÌWûqÉÉcÉsÉ mÉëSåzÉ MüÐ xÉÏqÉÉ qÉåÇ mÉëuÉåzÉ ÌMürÉÉ, uÉæxÉå 

WûÏ FÆcÉå mÉWûÉÄQûÉåÇ MüÐ mÉUNûÉCrÉÉÇ AÉæU SåuÉSÉU Måü mÉåÄQûÉåÇ MüÐ ZÉÑzÉoÉÔ 

lÉå WûqÉÉUÉ xuÉÉaÉiÉ ÌMürÉÉ| ÌWûqÉÉcÉsÉ, ÎeÉxÉå pÉÉUiÉ MüÉ `xÉåoÉ MüÉ 

MüOûÉåUÉ' AÉæU `SåuÉpÉÔÍqÉ' MüWûÉ eÉÉiÉÉ Wæû, AmÉlÉÏ aÉÉåS qÉåÇ qÉlÉÉsÉÏ 

eÉæxÉå xuÉaÉï MüÉå xÉqÉåOåû WÒûL Wæû| 

ÌSlÉ 1: MÑüssÉÔ MüÉ eÉÉSÒD mÉëuÉåzÉ AÉæU qÉlÉÉsÉÏ MüÐ mÉWûsÉÏ fÉsÉMü

xÉÑoÉWû MüÐ mÉWûsÉÏ ÌMüUhÉ Måü xÉÉjÉ WûqÉ MÑüssÉÔ ÎeÉsÉå qÉåÇ mÉWÒðûcÉå| 

aÉÉÄQûÏ qÉåÇ WûqÉ cÉÉUÉåÇ MüÐ aÉmÉzÉmÉ AÉæU WÇûxÉÏ-qÉeÉÉMü ÂMülÉå MüÉ 

lÉÉqÉ lÉWûÏÇ sÉå UWûÉ jÉÉ| qÉåUÉ SÉåxiÉ AmÉlÉÏ mÉ¦ÉÏ MüÉå mÉWûÉÄQûÉåÇ Måü 

QûUÉuÉlÉå ÌMüxxÉå xÉÑlÉÉMüU ÍcÉÄRûÉ UWûÉ jÉÉ, AÉæU WûqÉ xÉoÉ ÍqÉsÉMüU 

ExÉMüÐ OûÉÇaÉ ZÉÏÇcÉ UWåû jÉå| urÉÉxÉ lÉSÏ Måü ÌMülÉÉUå LMü NûÉåOåû xÉå 

ÄRûÉoÉå mÉU WûqÉlÉå aÉÉÄQûÏ ÂMüuÉÉD| uÉWûÉÇ SÉå eÉÉåÄQûÉåÇ Måü oÉÏcÉ `xÉoÉxÉå 

AcNûÏ TüÉåOûÉå' ÎZÉÇcÉuÉÉlÉå MüÐ eÉÉå WûÉåÄQû qÉcÉÏ, ExÉlÉå mÉÔUå xÉÄTüU MüÐ 

jÉMüÉlÉ ÍqÉOûÉ SÏ|

MÑüssÉÔ xÉå qÉlÉÉsÉÏ: urÉÉxÉ lÉSÏ Måü xÉÉjÉ xÉÇuÉÉS: MÑüssÉÔ xÉå qÉlÉÉsÉÏ 

MüÐ SÕUÏ sÉaÉpÉaÉ 40 ÌMüqÉÏ Wæû, sÉåÌMülÉ rÉWû qÉÉaÉï ÌuÉµÉ Måü xÉoÉxÉå 

xÉÑÇSU qÉÉaÉÉåïÇ qÉåÇ xÉå LMü Wæû| LMü AÉåU ÌuÉzÉÉsÉ mÉWûÉÄQû AÉæU SÕxÉUÏ 

AÉåU urÉÉxÉ lÉSÏ MüÉ aÉeÉïlÉ MüUiÉÉ mÉÉlÉÏ| lÉSÏ MüÉ MüsÉ-MüsÉ 

MüUiÉÉ xÉÇaÉÏiÉ LåxÉÉ sÉaÉ UWûÉ jÉÉ qÉÉlÉÉå mÉëM×üÌiÉ WûqÉÉUå xuÉÉaÉiÉ qÉåÇ 

MüÉåD UÉaÉ aÉÉ UWûÏ WûÉå| UÉxiÉå qÉåÇ WûqÉlÉå MÑüssÉÔ Måü mÉëÍxÉ® xÉåoÉ Måü 

oÉÉaÉÉlÉÉåÇ MüÉå SåZÉÉ| mÉåÄQûÉåÇ mÉU sÉSå sÉÉsÉ xÉÑZÉï xÉåoÉ SåZÉMüU qÉlÉ 

mÉëxÉ³É WûÉå aÉrÉÉ| WûqÉlÉå xÉÄQûMü ÌMülÉÉUå LMü NûÉåOåû xÉå ÄRûÉoÉå mÉU aÉÉÄQûÏ 

ÂMüuÉÉD AÉæU mÉWûÉÄQûÉåÇ MüÐ iÉÉÄeÉÏ WûuÉÉ Måü oÉÏcÉ ASUMü uÉÉsÉÏ cÉÉrÉ 

AÉæU iÉÉÄeÉå mÉMüÉæÄQûÉåÇ MüÉ AÉlÉÇS ÍsÉrÉÉ| uÉWû AWûxÉÉxÉ LåxÉÉ jÉÉ 

ÎeÉxÉå zÉoSÉåÇ qÉåÇ oÉÉÇkÉlÉÉ qÉÑqÉÌMülÉ lÉWûÏÇ|

qÉlÉÉsÉÏ qÉåÇ mÉëuÉåzÉ AÉæU WûqÉÉUÉ ÌPûMüÉlÉÉ: SÉåmÉWûU Måü xÉqÉrÉ WûqÉ 

qÉlÉÉsÉÏ mÉWÒðûcÉå| qÉlÉÉsÉÏ MüÉ lÉÉqÉ GÌwÉ qÉlÉÑ Måü lÉÉqÉ mÉU mÉÄQûÉ Wæû, 

ÎeÉlWåÇû ÌWÇûSÕ kÉqÉï qÉåÇ xÉ×Ì¹ MüÉ UcÉÌrÉiÉÉ qÉÉlÉÉ eÉÉiÉÉ Wæû| WûqÉlÉå mÉWûsÉå 

xÉå oÉÑMü ÌMüL aÉL LMü pÉurÉ WûÉåOûsÉ qÉåÇ cÉåMü-ClÉ ÌMürÉÉ| WûÉåOûsÉ 

MüÐ oÉÉsÉMülÉÏ xÉå eÉÉå SØzrÉ ÌSZÉÉ, ExÉlÉå WûqÉÉUÏ xÉÉUÏ jÉMüÉlÉ 

kÉÏUeÉ eÉÑlÉåeÉÉ 
AÍkÉMüÉUÏ 

¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, xÉÔUiÉ 

qÉlÉÉsÉÏ – 

ÌWûqÉÉcÉsÉ MüÐ aÉÉåS qÉåÇ oÉxÉÉ xuÉaÉï

qÉlÉÉsÉÏ – 

ÌWûqÉÉcÉsÉ MüÐ aÉÉåS qÉåÇ oÉxÉÉ xuÉaÉï

rÉÉ§ÉÉ uÉ×iÉÉÇiÉ
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ÍqÉOûÉ SÏ| xÉÉqÉlÉå oÉTïü xÉå ÄRûMüÐ cÉÉåÌOûrÉÉð jÉÏÇ AÉæU lÉÏcÉå SåuÉSÉU Måü 

bÉlÉå eÉÇaÉsÉ| UÉiÉ pÉU Måü xÉTüU Måü MüÉUhÉ WûqÉ jÉMü cÉÑMåü jÉå, 

CxÉÍsÉL WûqÉlÉå SÉåmÉWûU iÉMü ÌuÉ´ÉÉqÉ ÌMürÉÉ AÉæU ÌTüU qÉlÉÉsÉÏ MüÐ 

AÉiqÉÉ MüÉå OûOûÉåsÉlÉå Måü ÍsÉL ÌlÉMüsÉ mÉÄQåû|

WûÉåOûsÉ Måü qÉælÉåeÉU lÉå WûqÉåÇ LMü xÉÔcÉÏ SÏ AÉæU WûqÉÉUå QíûÉCuÉU MüÉå 

UÉxiÉÉåÇ Måü oÉÉUå qÉåÇ xÉqÉfÉÉrÉÉ| qÉlÉÉsÉÏ qÉåÇ bÉÔqÉlÉå MüÐ eÉaÉWûÉåÇ MüÐ 

MüÉåD MüqÉÏ lÉWûÏÇ Wæû, sÉåÌMülÉ WûqÉlÉå AmÉlÉÏ zÉÑÂAÉiÉ AÉxjÉÉ Måü 

MåÇüSì xÉå MüÐ|

*  ÌWûÌQûqoÉÉ SåuÉÏ qÉÇÌSU: ²ÉmÉU rÉÑaÉ MüÉ xÉÉ¤ÉÏ

qÉlÉÉsÉÏ MüÉ xÉoÉxÉå mÉëÍxÉ® xjÉsÉ `ÌWûÌQûqoÉÉ SåuÉÏ qÉÇÌSU' Wæû| rÉWû 

qÉÇÌSU mÉæaÉÉåQûÉ zÉæsÉÏ MüÐ uÉÉxiÉÑMüsÉÉ MüÉ oÉåeÉÉåÄQû lÉqÉÔlÉÉ Wæû AÉæU 

CxÉå 1553 qÉåÇ qÉWûÉUÉeÉÉ oÉWûÉSÒU ÍxÉÇWû ²ÉUÉ ÌlÉÍqÉïiÉ ÌMürÉÉ aÉrÉÉ jÉÉ| 

rÉWû qÉÇÌSU pÉÏqÉ MüÐ mÉ¦ÉÏ SåuÉÏ ÌWûÌQûqoÉÉ MüÉå xÉqÉÌmÉïiÉ Wæû| FÇcÉå 

SåuÉSÉU Måü mÉåÄQûÉåÇ Måü oÉÏcÉ sÉMüÄQûÏ xÉå oÉlÉÉ rÉWû qÉÇÌSU ÌMüxÉÏ 

mÉëÉcÉÏlÉ UWûxrÉ eÉæxÉÉ sÉaÉiÉÉ Wæû| qÉÇÌSU Måü oÉÉWûU xjÉÉlÉÏrÉ sÉÉåaÉ 

AÇaÉÉåUÉ ZÉUaÉÉåzÉ AÉæU rÉÉMü Måü xÉÉjÉ ZÉÄQåû jÉå| qÉåUÏ mÉ¦ÉÏ AÉæU ÍqÉ§É 

MüÐ mÉ¦ÉÏ ElÉ NûÉåOåû AÉæU qÉÑsÉÉrÉqÉ ZÉUaÉÉåzÉÉåÇ Måü xÉÉjÉ oÉŠÉåÇ eÉæxÉå 

ZÉåsÉlÉå sÉaÉÏÇ| uÉWû mÉsÉ CiÉlÉÉ mrÉÉUÉ jÉÉ ÌMü WûqÉ xÉoÉ AmÉlÉÉ iÉlÉÉuÉ 

pÉÔsÉMüU WðûxÉlÉå sÉaÉå| WûqÉlÉå SåuÉÏ qÉÉð Måü SzÉïlÉ ÌMüL AÉæU uÉWûÉð MüÐ 

AxÉÏqÉ zÉÉÇÌiÉ qÉåÇ MÑüNû mÉsÉ qÉÉælÉ UWûMüU ÌoÉiÉÉL|

* xÉrÉÉsÉÏ pÉaÉiÉ qÉWûÉSåuÉ AÉæU YsÉoÉ WûÉExÉ MüÐ qÉxiÉÏ

ÌWûÌQûqoÉÉ qÉÇÌSU Måü oÉÉS WûqÉ xÉrÉÉsÉÏ pÉaÉiÉ qÉWûÉSåuÉ qÉÇÌSU aÉL| 

rÉWûÉð MüÐ xÉÉSaÉÏ AÉæU zÉÉÇÌiÉ lÉå WûqÉÉUå qÉlÉ MüÉå qÉÉåWû ÍsÉrÉÉ| CxÉMåü 

oÉÉS WûqÉ YsÉoÉ WûÉExÉ mÉWÒðûcÉå| rÉWû LMü qÉlÉÉåUÇeÉlÉ MåÇüSì Wæû eÉÉå 

urÉÉxÉ lÉSÏ MüÐ LMü NûÉåOûÏ kÉÉUÉ Måü ÌMülÉÉUå oÉlÉÉ Wæû| uÉWûÉð `ËUuÉU 

¢üÊÍxÉÇaÉ' MüÉ UÉåqÉÉÇcÉMü ZÉåsÉ cÉsÉ UWûÉ jÉÉ| qÉåUå SÉåxiÉ lÉå oÉWÒûiÉ 

ÌWûqqÉiÉ ÌSZÉÉD AÉæU UxxÉÏ Måü xÉWûÉUå lÉSÏ mÉÉU MüUlÉå MüÉ ÌlÉhÉïrÉ 

ÍsÉrÉÉ| sÉåÌMülÉ eÉoÉ uÉWû AÉkÉÏ lÉSÏ Måü FmÉU mÉWÒðûcÉÉ AÉæU oÉTüÏïsÉå 

mÉÉlÉÏ MüÐ LMü iÉåÄeÉ sÉWûU lÉå ExÉå ÍpÉaÉÉårÉÉ, iÉÉå ExÉMüÐ eÉÉå WûÉsÉiÉ 

WÒûD, ExÉå SåZÉMüU WûqÉ xÉoÉ AÉeÉ pÉÏ WðûxÉiÉå-WðûxÉiÉå sÉÉåOû-mÉÉåOû 

WûÉå eÉÉiÉå WæÇû| uÉWûÉð WûqÉlÉå pÉÏ jÉÉåÄQûÉ uÉ£ü ÌoÉiÉÉrÉÉ AÉæU ÌTüU xÉå oÉŠå 

oÉlÉMüU NûÉåOåû fÉÔsÉÉåÇ MüÉ AÉlÉÇS ÍsÉrÉÉ|

* uÉlÉ ÌuÉWûÉU AÉæU ÌiÉooÉÌiÉrÉlÉ qÉÉålÉåxOíûÏ

zÉÉqÉ Måü xÉqÉrÉ WûqÉ `uÉlÉ ÌuÉWûÉU' aÉL| rÉWû LMü lÉaÉU uÉlÉ Wæû eÉÉå 

AÉMüÉzÉ MüÉå NÕûiÉå SåuÉSÉU Måü mÉåÄQûÉåÇ xÉå pÉUÉ Wæû| rÉWûÉð MüÐ NûÉåOûÏ xÉÏ 

fÉÏsÉ qÉåÇ oÉÉåÌOÇûaÉ MüUiÉå xÉqÉrÉ LåxÉÉ sÉaÉ UWûÉ jÉÉ qÉÉlÉÉå xÉqÉrÉ PûWûU 

aÉrÉÉ WûÉå| CxÉMåü oÉÉS WûqÉlÉå ÌiÉooÉiÉÏ qÉÉålÉåxOíûÏ MüÉ SÉæUÉ ÌMürÉÉ, eÉWûÉð 

oÉÑ® MüÐ ÌuÉzÉÉsÉ mÉëÌiÉqÉÉ AÉæU mÉëÉjÉïlÉÉ cÉ¢üÉåÇ lÉå WûqÉåÇ qÉÉlÉÍxÉMü 

zÉÉÇÌiÉ mÉëSÉlÉ MüÐ|

* qÉÉsÉ UÉåQû: qÉlÉÉsÉÏ MüÐ kÉÄQûMülÉ

UÉiÉ MüÉå qÉlÉÉsÉÏ MüÉ qÉÉsÉ UÉåQû ÌMüxÉÏ EixÉuÉ eÉæxÉÉ cÉqÉMüiÉÉ Wæû| 

rÉWûÉð MüÐ UÉælÉMü, sÉÉCOåÇû AÉæU mÉrÉïOûMüÉåÇ MüÐ pÉÏÄQû SåZÉMüU oÉWÒûiÉ 

AcNûÉ sÉaÉÉ| WûqÉlÉå rÉWûÉð MÑüssÉÔ MüÐ qÉzÉWÕûU zÉÊsÉåÇ SåZÉÏÇ AÉæU qÉåUÏ 

mÉ¦ÉÏ lÉå qÉåUå ÍsÉL mrÉÉU xÉå LMü `MÑüssÉÔ OûÉåmÉÏ' ZÉUÏSÏ| UÉiÉ MüÉ 

ÌQûlÉU WûqÉlÉå LMü xjÉÉlÉÏrÉ UåxiÉUÉÇ qÉåÇ ÌMürÉÉ, eÉWûÉð Måü mÉWûÉÄQûÏ ZÉÉlÉå 

MüÉ xuÉÉS AÉeÉ pÉÏ rÉÉS AÉiÉÉ Wæû| UÉiÉ MüÉå qÉÉsÉ UÉåQû mÉU OûWûsÉiÉå 

xÉqÉrÉ LåxÉÉ sÉaÉÉ eÉæxÉå WûqÉ cÉÉUÉåÇ MüÐ SÉåxiÉÏ AÉæU pÉÏ aÉWûUÏ WûÉå 

aÉD Wæû| pÉÏÄQûpÉÉÄQû Måü oÉÏcÉ LMü-SÕxÉUå MüÉ WûÉjÉ jÉÉqÉMüU cÉsÉlÉÉ 

AÉæU MÑüssÉÔ MüÐ qÉzÉWÕûU zÉÊsÉåÇ SåZÉiÉå WÒûL qÉÉåsÉ-pÉÉuÉ MüUlÉÉ – 

rÉWû xÉoÉ oÉWÒûiÉ qÉeÉåSÉU jÉÉ|

qÉÉsÉ UÉåQû xÉå uÉÉmÉxÉ AÉMüU WûqÉlÉå WûÉåOûsÉ MüÐ oÉÉsÉMülÉÏ qÉåÇ uÉ£ü 

ÌoÉiÉÉrÉÉ| UÉiÉ Måü xÉ³ÉÉOåû qÉåÇ urÉÉxÉ lÉSÏ Måü oÉWûlÉå MüÐ AÉuÉÉÄeÉ xÉÉTü 

xÉÑlÉÉD Så UWûÏ jÉÏ| WûqÉ cÉÉUÉåÇ lÉå WûÉåOûsÉ MüÐ NûiÉ mÉU oÉæPûMüU SåU UÉiÉ 

iÉMü oÉÉiÉåÇ MüÐÇ| mÉWûÉÄQûÉåÇ MüÐ MüÄQûÉMåü MüÐ PÇûQû AÉæU WûÉjÉ qÉåÇ MüÊTüÐ 

Måü qÉaÉ, WûqÉlÉå AmÉlÉÏ mÉÑUÉlÉÏ SÉåxiÉÏ AÉæU lÉL uÉæuÉÉÌWûMü eÉÏuÉlÉ Måü 

RåûUÉåÇ ÌMüxxÉå xÉÉfÉÉ ÌMüL|

ÌSlÉ 2: UÉåWûiÉÉÇaÉ SUÉï—oÉTïü MüÉ xÉÉqÉëÉerÉ AÉæU AxÉÏÍqÉiÉ UÉåqÉÉÇcÉ

xÉTüU MüÐ zÉÑÂAÉiÉ: SÕxÉUå ÌSlÉ MüÐ zÉÑÂAÉiÉ oÉWÒûiÉ cÉÑlÉÉæiÉÏmÉÔhÉï 

jÉÏ| UÉåWûiÉÉÇaÉ eÉÉlÉå Måü ÍsÉL WûqÉåÇ xÉÑoÉWû 4:45 oÉeÉå EPûlÉÉ jÉÉ| 

MüÄQûMüÄQûÉiÉÏ PÇûQû qÉåÇ UeÉÉD NûÉåÄQûlÉÉ qÉÑÎzMüsÉ jÉÉ, sÉåÌMülÉ LMü-
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SÕxÉUå MüÉå ̀ cÉæsÉåÇeÉ' SåMüU WûqÉ iÉærÉÉU WÒûL AÉæU AmÉlÉå MüÉU cÉÉsÉMü 

MüÉå pÉÏ TüÉålÉ MüUMåü EPûÉ ÌSrÉÉ| WûqÉlÉå AmÉlÉå xÉÉjÉ MÑüNû aÉqÉï 

MümÉÄQåû, zÉÊsÉ AÉæU lÉÉziÉÉ LMü oÉæaÉ qÉåÇ UZÉ ÍsÉrÉÉ, YrÉÉåÇÌMü FÆcÉÉD 

mÉU ClÉMüÐ oÉWÒûiÉ AÉuÉzrÉMüiÉÉ mÉÄQûiÉÏ Wæû| eÉoÉ WûqÉ aÉÉÄQûÏ qÉåÇ oÉæPåû, 

iÉÉå oÉÉWûU ApÉÏ pÉÏ AÇkÉåUÉ jÉÉ| eÉæxÉå-eÉæxÉå aÉÉÄQûÏ FmÉU cÉÄRûÏ, 

WûqÉlÉå mÉWûÉÄQûÉåÇ Måü mÉÏNåû xÉå xÉÔUeÉ MüÉå ÌlÉMüsÉiÉå SåZÉÉ| uÉWû 

'xÉlÉUÉCeÉ' LåxÉÉ jÉÉ eÉæxÉå AÉxÉqÉÉlÉ mÉU ÌMüxÉÏ lÉå MåüxÉËUrÉÉ UÇaÉ 

ÌoÉZÉåU ÌSrÉÉ WûÉå|

*   UÉåWûiÉÉÇaÉ SUÉï (3978 qÉÏOûU MüÐ FÆcÉÉD):

mÉëÍxÉ® UÉåWûiÉÉÇaÉ SUÉï ÌWûqÉÉcÉsÉ mÉëSåzÉ Måü xÉoÉxÉå FÆcÉå AÉæU qÉÑZrÉ 

SUÉåïÇ qÉåÇ xÉå LMü Wæû| rÉWû qÉlÉÉsÉÏ xÉå sÉaÉpÉaÉ 52 ÌMüqÉÏ SÕU UÉ·íÏrÉ 

UÉeÉqÉÉaÉï 21 mÉU ÎxjÉiÉ Wæû| rÉWûÉð xÉÉsÉ pÉU oÉTïü mÉÄQûiÉÏ Wæû AÉæU 

AirÉÍkÉMü oÉTïüoÉÉUÏ Måü MüÉUhÉ CxÉå xÉÌSïrÉÉåÇ qÉåÇ (lÉuÉÇoÉU xÉå AmÉëæsÉ 

iÉMü) oÉÇS MüU ÌSrÉÉ eÉÉiÉÉ Wæû| mÉWûÉÄQûÉåÇ MüÐ FÆcÉÉD mÉU oÉlÉÏ xÉÄQûMüÉåÇ 

MüÉå SåZÉMüU LåxÉÉ sÉaÉ UWûÉ jÉÉ qÉÉlÉÉå uÉå AÉxÉqÉÉlÉ MüÐ FÆcÉÉD mÉU 

oÉlÉÏ WûÉåÇ| LMü iÉUTü FÆcÉå mÉWûÉÄQû AÉæU SÕxÉUÏ iÉUTü aÉWûUÏ ZÉÉCrÉÉð 

– aÉÉÄQûÏ MüÉå ÌMülÉÉUå xÉå aÉÑeÉUiÉå SåZÉ qÉlÉ qÉåÇ UÉåqÉÉÇcÉ AÉæU QûU MüÉ 

ÍqÉsÉÉ-eÉÑsÉÉ AWûxÉÉxÉ WûÉå UWûÉ jÉÉ| MüD eÉaÉWû pÉÔxZÉsÉlÉ Måü 

MüÉUhÉ UÉxiÉÉ xÉÇMüUÉ, ÌTüxÉsÉlÉ pÉUÉ AÉæU ZÉiÉUlÉÉMü WûÉå aÉrÉÉ jÉÉ, 

ÎeÉxÉå mÉÉU MüUlÉÉ ÌMüxÉÏ cÉÑlÉÉæiÉÏ xÉå MüqÉ lÉWûÏÇ jÉÉ|

oÉTïü MüÉ A°ÒiÉ AlÉÑpÉuÉ: iÉÇaÉ UÉxiÉÉåÇ Måü eÉÉqÉ MüÉå mÉÉU MüUiÉå WÒûL 

eÉoÉ WûqÉ UÉåWûiÉÉÇaÉ mÉWÒðûcÉå, iÉÉå uÉWûÉð oÉTïü MüÉ ÌuÉzÉÉsÉ xÉÉqÉëÉerÉ AÉæU 

mÉWûÉÄQûÉåÇ MüÐ ZÉÔoÉxÉÔUiÉÏ SåZÉMüU qÉÇ§ÉqÉÑakÉ WûÉå aÉL| xÉÄQûMü Måü SÉålÉÉåÇ 

AÉåU mÉrÉïOûMüÉåÇ Måü uÉÉWûlÉÉåÇ MüÐ sÉÇoÉÏ MüiÉÉUåÇ jÉÏÇ AÉæU sÉÉåaÉ oÉTïü qÉåÇ 

ZÉåsÉlÉå MüÉ AÉlÉÇS sÉå UWåû jÉå| xjÉÉlÉÏrÉ TüÉåOûÉåaÉëÉTüUÉåÇ lÉå oÉTïü Måü 

mÉÑiÉsÉå AÉæU qÉÊQûsÉÉåÇ xÉå xÉeÉÉuÉOû MüÐ WÒûD jÉÏ, eÉÉå mÉrÉïOûMüÉåÇ Måü 

ÍsÉL AÉMüwÉïhÉ MüÉ MåÇüSì jÉå| WûqÉlÉå AmÉlÉå cÉÉsÉMü xÉå AÉæU AÉaÉå 

cÉsÉlÉå MüÉå MüWûÉ AÉæU uÉWû WûqÉåÇ UÉåWûiÉÉÇaÉ SUåï Måü ExÉ NûÉåU iÉMü sÉå 

aÉrÉÉ eÉWûÉð xÉå sÉåWû AÉæU sÉÉWÒûsÉ-xmÉÏÌiÉ Måü ÍsÉL ÄRûsÉÉlÉ zÉÑÃ 

WûÉåiÉÏ Wæû| WûqÉlÉå QíûÉCuÉU xÉå MüWûMüU LMü LMüÉÇiÉ eÉaÉWû cÉÑlÉÏ AÉæU 

uÉWûÉÇ oÉTïü Måü oÉÏcÉ oÉæPûMüU xÉÉjÉ sÉÉrÉÉ WÒûAÉ lÉÉziÉÉ ÌMürÉÉ| ExÉ 

MüÄQûÉMåü MüÐ PÇûQû qÉåÇ LMü-SÕxÉUå MüÉ xÉÉjÉ AÉæU uÉWû aÉUqÉ cÉÉrÉ 

ÎÄeÉÇSaÉÏ MüÉ xÉoÉxÉå WûxÉÏlÉ AlÉÑpÉuÉ jÉÉ| rÉWûÉð WûqÉlÉå ̀ MümÉsÉ xlÉÉå-

TüÉCOû' MüÐ| qÉæÇ AÉæU qÉåUÏ mÉ¦ÉÏ LMü iÉUTü AÉæU qÉåUÉ SÉåxiÉ AÉæU 

ExÉMüÐ mÉ¦ÉÏ SÕxÉUÏ iÉUTü| oÉTïü Måü aÉÉåsÉå TåÇüMüiÉå WÒûL AÉæU 

ÌTüxÉsÉiÉå WÒûL WûqÉ xÉoÉ ÌTüU xÉå oÉŠå oÉlÉ aÉL| 

*   AOsÉ OûlÉsÉ (CÇeÉÏÌlÉrÉËUÇaÉ MüÉ AeÉÔoÉÉ):

uÉÉmÉxÉÏ qÉåÇ WûqÉlÉå AOûsÉ OûlÉsÉ MüÉå SåZÉÉ| 9.02 ÌMüqÉÏ sÉÇoÉÏ rÉWû 

xÉÑUÇaÉ CÇeÉÏÌlÉrÉËUÇaÉ MüÉ uÉÉå cÉqÉiMüÉU Wæû eÉÉå qÉlÉÉsÉÏ MüÉå xÉÏkÉå 

sÉÉWûÉæsÉ xÉå eÉÉåÄQûiÉÏ Wæû| OûlÉsÉ Måü AÇSU MüÐ sÉÉCÌOÇûaÉ AÉæU uÉWûÉÇ 

MüÉ iÉÉmÉqÉÉlÉ SåZÉMüU WûqÉ SÇaÉ UWû aÉL| 

UÉåWûiÉÉÇaÉ xÉå jÉMüÉlÉ pÉUÏ uÉÉmÉxÉÏ Måü oÉÉS, UÉiÉ MüÉå WûqÉlÉå WûÉåOûsÉ Måü 

MüqÉUå qÉåÇ WûÏ `AÇiÉÉ¤ÉUÏ' ZÉåsÉÏ| oÉÉWûU oÉÄTüÏïsÉÏ WûuÉÉLÆ cÉsÉ UWûÏ 

jÉÏÇ AÉæU AÇSU WûqÉ cÉÉUÉåÇ MüÐ WÇûxÉÏ aÉÔðeÉ UWûÏ jÉÏ| ExÉ UÉiÉ WûqÉlÉå 

iÉrÉ ÌMürÉÉ ÌMü AaÉsÉå ÌSlÉ WûqÉ LQûuÉåÇcÉU Måü ÍsÉL ZÉÑS MüÉå mÉÔUÏ 

iÉUWû fÉÉåÇMü SåÇaÉå|

ÌSlÉ 3: xÉÉåsÉÉÇaÉ uÉæsÉÏ AÉæU eÉÉåÌaÉlÉÏ MüÉ eÉÉSÕ

AÉeÉ WûqÉ jÉÉåÄQûÉ AÉUÉqÉ xÉå EPåû| ÎZÉÄQûMüÐ xÉå kÉÔmÉ xÉÏkÉå cÉåWûUå mÉU 

mÉÄQû UWûÏ jÉÏ| WûÉåOûsÉ Måü aÉÉQïûlÉ qÉåÇ WûqÉlÉå xÉÉjÉ qÉåÇ lÉÉziÉÉ ÌMürÉÉ| 

mÉWûÉÄQûÉåÇ MüÐ iÉÉÄeÉÏ kÉÔmÉ qÉåÇ oÉæPûMüU mÉUÉÇPåû AÉæU cÉÉrÉ MüÉ xuÉÉS 

SÉåaÉÑlÉÉ WûÉå aÉrÉÉ jÉÉ| WûqÉ cÉÉUÉåÇ mÉÔUÏ FeÉÉï Måü xÉÉjÉ xÉÉåsÉÉÇaÉ uÉæsÉÏ 

Måü ÍsÉL iÉærÉÉU WÒûL|

*  rÉWûÉð mÉWÒðûcÉiÉå WûÏ AÉxÉqÉÉlÉ UÇaÉ-ÌoÉUÇaÉå xÉÉåsÉÉÇaÉ uÉæsÉÏ :

mÉæUÉzÉÔOèxÉ xÉå pÉUÉ ÌSZÉÉ| WûqÉlÉå rÉWûÉð mÉæUÉasÉÉCÌQÇûaÉ MüÐ| WûuÉÉ qÉåÇ 

iÉæUiÉå WÒûL lÉÏcÉå MüÐ oÉTüÏïsÉÏ uÉÉÌSrÉÉåÇ MüÉå SåZÉlÉÉ LåxÉÉ jÉÉ eÉæxÉå WûqÉ 

ÌMüxÉÏ mÉ¤ÉÏ MüÐ iÉUWû EÄQû UWåû WûÉåÇ| qÉåUÏ mÉ¦ÉÏ lÉå ÄeÉÊÌoÉïÇaÉ MüÉ qÉÄeÉÉ 

ÍsÉrÉÉ, ÎeÉxÉqÉåÇ LMü oÉÄQûÏ mÉÉUSzÉÏï aÉåÇS Måü AÇSU oÉæPûMüU mÉWûÉÄQûÏ 

xÉå sÉÑÄRûMülÉÉ WûÉåiÉÉ Wæû|

*  uÉÍzÉ¸ qÉÇÌSU xÉå eÉÉåÌaÉlÉÏ uÉÊOûUTüÊsÉ (mÉëM×üÌiÉ MüÐ aÉÑmiÉ aÉÑTüÉ) :

zÉÑÃ WûÉålÉå uÉÉsÉÉ rÉWû NûÉåOûÉ OíåûMü WûqÉåÇ eÉÉåÌaÉlÉÏ fÉUlÉå iÉMü sÉå aÉrÉÉ| 

rÉWû fÉUlÉÉ MüUÏoÉ 150 TüÐOû MüÐ FÆcÉÉD xÉå ÌaÉUiÉÉ Wæû| fÉUlÉå MüÉ 

zÉÏiÉsÉ eÉsÉ AÉæU mÉWûÉÄQûÉåÇ MüÐ ZÉÉqÉÉåzÉÏ Måü oÉÏcÉ WûqÉlÉå bÉÇOûÉåÇ 

ÌoÉiÉÉL|

*  OíåûMü xÉå sÉÉæOûMüU uÉÍzÉ¸ qÉÇÌSU (mÉëÉM×üÌiÉMü aÉqÉï eÉsÉ MÑÇüQû) :

WûqÉlÉå GÌwÉ uÉÍzÉ¸ Måü qÉÇÌSU Måü SzÉïlÉ ÌMüL AÉæU uÉWûÉÇ Måü aÉqÉï 

mÉÉlÉÏ Måü MÑÇüQû qÉåÇ xlÉÉlÉ ÌMürÉÉ| oÉÉWûU MüÉ iÉÉmÉqÉÉlÉ 5-6 ÌQûaÉëÏ 

AÉæU MÑÇüQû MüÉ mÉÉlÉÏ mÉëÉM×üÌiÉMü ÃmÉ xÉå aÉqÉï! rÉWû ÌMüxÉÏ ÌSurÉ 

cÉqÉiMüÉU xÉå MüqÉ lÉWûÏÇ sÉaÉÉ|
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rÉWû qÉlÉÉsÉÏ qÉåÇ WûqÉÉUÏ AÉÎZÉUÏ UÉiÉ jÉÏ| WûqÉlÉå xjÉÉlÉÏrÉ qÉÉMåïüOû xÉå 

MÑüNû sÉMüÌÄQûrÉÉð sÉÏÇ AÉæU WûÉåOûsÉ Måü mÉÉxÉ LMü NûÉåOûÏ xÉÏ 

`oÉÉålÉTüÉrÉU' (AsÉÉuÉ) eÉsÉÉD| AÉaÉ MüÐ sÉmÉOûÉåÇ Måü oÉÏcÉ WûqÉlÉå 

MÑüssÉÔ Måü ÌMüxxÉå xÉÑlÉå AÉæU AÉlÉå uÉÉsÉå MüsÉ MüÐ rÉÉåeÉlÉÉ oÉlÉÉD| 

uÉWû UÉiÉ jÉÉåÄQûÏ pÉÉuÉÑMü pÉÏ jÉÏ YrÉÉåÇÌMü WûqÉ qÉlÉÉsÉÏ MüÉå AsÉÌuÉSÉ 

MüWûlÉå uÉÉsÉå jÉå|

ÌSlÉ 4: lÉaaÉU ÌMüsÉÉ AÉæU eÉÏeÉÉeÉÏ Måü oÉÉaÉÉlÉÉåÇ MüÐ ÍqÉPûÉxÉ

AÉeÉ xÉÑoÉWû MüÐ zÉÑÂAÉiÉ mÉæMüAmÉ Måü xÉÉjÉ WÒûD| WûqÉlÉå AmÉlÉÉ 

xÉÉqÉÉlÉ xÉqÉåOûÉ AÉæU qÉlÉÉsÉÏ MüÐ uÉÉÌSrÉÉåÇ MüÉå LMü AÉÎZÉUÏ 

xÉsÉÉqÉ ÌMürÉÉ| aÉÉÄQûÏ AoÉ lÉaaÉU MüÐ AÉåU oÉÄRû UWûÏ jÉÏ| xÉÑoÉWû MüÐ 

zÉÉÇiÉ xÉÄQûMüÉåÇ mÉU WûqÉlÉå `sÉÉåMüsÉ mÉWûÉÄQûÏ xÉÇaÉÏiÉ' oÉeÉÉrÉÉ, eÉÉå 

WûqÉÉUå xÉTüU Måü qÉÔQû MüÉå mÉÔUÏ iÉUWû xÉåOû MüU UWûÉ jÉÉ|

*  mÉijÉU AÉæU sÉMüÄQûÏ MüÐ ̀ MüPû- lÉaaÉU ÌMüsÉÉ (1460 DxuÉÏ) :

MÑülÉÏ' zÉæsÉÏ qÉåÇ oÉlÉÉ rÉWû ÌMüsÉÉ MÑüssÉÔ Måü UÉeÉÉAÉåÇ MüÉ ÌlÉuÉÉxÉ 

xjÉÉlÉ jÉÉ| CxÉMüÐ oÉÉsÉMülÉÏ xÉå mÉÔUÏ MÑüssÉÔ bÉÉOûÏ MüÉ eÉÉå ÌuÉWÇûaÉqÉ 

SØzrÉ ÌSZÉiÉÉ Wæû, uÉWû AÉÆZÉÉåÇ qÉåÇ WûqÉåzÉÉ Måü ÍsÉL oÉxÉ eÉÉiÉÉ Wæû|

*  CxÉ xÉTüU MüÉ MÑüssÉÔ qÉåÇ eÉÏeÉÉeÉÏ Måü oÉÉaÉÉlÉÉåÇ MüÉ xlÉåWû :

xÉoÉxÉå ZÉÉxÉ ÌWûxxÉÉ jÉÉ qÉåUå eÉÏeÉÉeÉÏ xÉå ÍqÉsÉlÉÉ| uÉå MÑüssÉÔ qÉåÇ 

UWûiÉå WæÇû AÉæU ElÉMüÉ xÉåoÉ Måü oÉÉaÉÉlÉÉåÇ MüÉ oÉÄQûÉ MüÉqÉ Wæû| eÉæxÉå WûÏ 

WûqÉ ElÉMåü bÉU mÉWÒðûcÉå, AmÉlÉÉåÇ Måü xlÉåWû MüÐ eÉÉå aÉqÉÉïWûOû ÍqÉsÉÏ, 

uÉWû AlÉqÉÉåsÉ jÉÏ| eÉÏeÉÉeÉÏ WûqÉåÇ AmÉlÉå ÌuÉxiÉ×iÉ oÉÉaÉÉlÉÉåÇ qÉåÇ sÉå 

aÉL| mÉåÄQûÉåÇ mÉU sÉSå sÉÉsÉ-xÉÑZÉï xÉåoÉ SåZÉMüU qÉlÉ iÉ×miÉ WûÉå aÉrÉÉ| 

ElWûÉåÇlÉå WûqÉåÇ AmÉlÉå WûÉjÉÉåÇ xÉå mÉåÄQû xÉå iÉÉåÄQûMüU iÉÉÄeÉå xÉåoÉ ÎZÉsÉÉL 

AÉæU oÉÉaÉÉlÉÉåÇ MüÐ oÉÉUÏÌMürÉÉåÇ Måü oÉÉUå qÉåÇ oÉiÉÉrÉÉ| eÉÏeÉÉeÉÏ AÉæU 

SÏSÏ Måü xÉÉjÉ ÌoÉiÉÉrÉÉ uÉWû xÉqÉrÉ WûqÉÉUå mÉÔUå ÌOíûmÉ MüÉ xÉoÉxÉå 

xÉÑMÔülÉ pÉUÉ ÌWûxxÉÉ jÉÉ|

xÉTüU Måü AÉÎZÉUÏ sÉqWûÉåÇ qÉåÇ WûqÉlÉå MÑüssÉÔ qÉåÇ urÉÉxÉ lÉSÏ MüÐ 

UÉÎnOÇûaÉ MüÐ| sÉWûUÉåÇ xÉå OûMüUÉiÉå WÒûL eÉoÉ WûqÉ cÉÉUÉåÇ mÉU oÉTüÏïsÉÉ 

mÉÉlÉÏ ÌaÉUÉ, iÉÉå WûqÉÉUÏ cÉÏZÉåÇ AÉæU EixÉÉWû mÉÔUå MÑüssÉÔ qÉåÇ aÉÔðeÉ UWûÉ 

jÉÉ AÉæU eÉoÉ uÉÉmÉxÉÏ MüÉ xÉqÉrÉ AÉrÉÉ, iÉÉå ÌSsÉ pÉÉUÏ 

jÉÉ—YrÉÉåÇÌMü CxÉ xÉÄTüU xÉå WûqÉ ÍxÉTïü sÉÉæOû lÉWûÏÇ UWåû jÉå, oÉÎsMü 

AmÉlÉå xÉÉjÉ AlÉÌaÉlÉiÉ ZÉÔoÉxÉÔUiÉ rÉÉSåÇ AÉæU ÌTüU xÉå sÉÉæOû AÉlÉå 

MüÐ LMü AkÉÔUÏ cÉÉWû pÉÏ sÉå eÉÉ UWåû jÉå|

qÉlÉÉsÉÏ MüÐ uÉÉå oÉTïü, xÉÉåsÉÉÇaÉ MüÉ UÉåqÉÉÇcÉ AÉæU eÉÏeÉÉeÉÏ Måü 

oÉÉaÉÉlÉÉåÇ MüÐ ÍqÉPûÉxÉ – rÉWû ÌOíûmÉ WûqÉ SÉålÉÉåÇ eÉÉåÄQûÉåÇ Måü ÍsÉL ÍxÉTïü 

LMü xÉæU lÉWûÏÇ, oÉÎsMü rÉÉSÉåÇ MüÉ LMü LåxÉÉ ZÉeÉÉlÉÉ oÉlÉ aÉD Wæû eÉÉå 

iÉÉEqÉë WûqÉÉUå xÉÉjÉ UWåûaÉÉ|    

``WûqÉ mÉWûÉÄQûÉåÇ xÉå uÉÉmÉxÉ iÉÉå AÉ eÉÉiÉå WæÇû, sÉåÌMülÉ AmÉlÉå qÉlÉ MüÉ 

LMü ÌWûxxÉÉ ElWûÏÇ uÉÉÌSrÉÉåÇ qÉåÇ NûÉåÄQû AÉiÉå WæÇû, qÉlÉÉsÉÏ xÉå uÉÉmÉxÉÏ 

MåüuÉsÉ LMü xÉTüU MüÉ AÇiÉ Wæû, rÉÉSÉåÇ MüÉ lÉWûÏÇ|''

*****
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YrÉÉ AÉmÉ eÉÉlÉiÉå WæÇû?

MÑüssÉÔ - SåuÉiÉÉAÉåÇ MüÐ bÉÉOûÏ

MÑüssÉÔ MüÉå SåuÉpÉÔÍqÉ  pÉÏ MüWûÉ 

eÉÉiÉÉ Wæû| rÉWûÉð xÉæMüÄQûÉåÇ mÉëÉcÉÏlÉ 

qÉÇÌSU WæÇû AÉæU xjÉÉlÉÏrÉ SåuÉ mÉUqmÉUÉ 

AÉeÉ pÉÏ eÉÏuÉÇiÉ Wæû|

ÌWûqÉÉcÉsÉ Måü xÉåoÉ

MÑüssÉÔ–qÉlÉÉsÉÏ ¤Éå§É Måü xÉåoÉ AmÉlÉÏ 

aÉÑhÉuÉ¨ÉÉ, xuÉÉS AÉæU xÉÑaÉÇkÉ Måü 

ÍsÉL SåzÉpÉU qÉåÇ mÉëÍxÉ® WæÇû iÉjÉÉ 

xjÉÉlÉÏrÉ AjÉïurÉuÉxjÉÉ MüÉ 

qÉWûiuÉmÉÔhÉï AÉkÉÉU WæÇû|

UÉåWûiÉÉÇaÉ SUÉï
xÉqÉÑSì iÉsÉ xÉå sÉaÉpÉaÉ 3,978 

qÉÏOûU MüÐ FðcÉÉD mÉU ÎxjÉiÉ 

UÉåWûiÉÉÇaÉ SUÉï AmÉlÉå ÌWûqÉÉcNûÉÌSiÉ 

SØzrÉÉåÇ AÉæU UÉåqÉÉÇcÉMü qÉÉaÉï Måü ÍsÉL 

mÉrÉïOûMüÉåÇ MüÉ mÉëqÉÑZÉ AÉMüwÉïhÉ Wæû|
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Threads of Tradi�on – The Chamba Rumal
 Decoding the ar�s�c heritage of Himachal through threads and needles

Mousumi Mohanty
Officer

Cu�ack RO

It would be an understatement to consider Chamba 
Rumal merely a piece of handkerchief from Chamba, 
a city in Himachal Pradesh. Chamba Rumal is much 
more than just a piece of handkerchief cloth. It is a  
unique blend of conven�onalism and crea�vity.

The uniqueness of the Chamba Rumal is “the 
dorukha tanka” i.e., the double sa�n s�tch that is 
used in the Chamba Rumal embroidery, which is not 
found in any other Indian Embroidery styles like 
'Phulkari' of Punjab or 'Chikankari' of U�ar Pradesh 
or Kutchi Embroidery of Gujarat. The s�tches are 
placed side by side with such precision that the 
embroidery comes out strikingly iden�cal on the 
either side of the Rumal.

Chamba Rumal was registered with GI (Geographical 
Indica�on) under the Geographical Indica�on of 
Goods Registra�on and Protec�on Act 1999 on 22 
January 2007. Every piece of Chamba Rumal is not 
just s�tched with threads but emo�ons that whisper 
the tales of tradi�on. It is o�en confused for a literal 
handkerchief, but it refers to the ar�orm of Chamba 
embroidery, which involves various s�tching styles, 
techniques and most importantly, stories.

Chamba Rumal is a pictorial cra� that represents 
unique embroidery, which originated and flourished 

th thduring the 17  and 18  centuries in Chamba city of 
Himachal Pradesh. Chamba Rumal is a unique 
amalgama�on of Mughal and Pahari ar�s�c 
tradi�ons.

The incep�on of a Chamba Rumal piece begins with 
the conceptualisa�on of a design, o�en inspired by 

nature, mythology or daily life. Ar�sts would sketch 
scenes or decora�ve mo�fs on cloth using charcoal 
or ink. These outlines are then embroidered with 
silk threads with the 'Do- Rukha' tanka technique. 
This Do-Rukha Tanka method has its origins in 
Kashmir, which was adopted by Chamba and was 
improved upon by adop�ng themes from Mughal 
art and miniature pain�ngs. This is the only 
embroidery where both the front and back-side of 
the cloth look iden�cal. Hence the same precision 
and beauty is visible from either side. 

This artwork flourished under the royal patronage, 
par�cularly during the reign of Raja Umed Singh of 
Chamba. The rulers of Chamba encouraged local 
ar�sts to blend the Pahari miniature pain�ng with 
fine embroidery. Tradi�onally women from royal 
and noble families prac�ced this art, created rumals 
as part of bride's wedding gi� or as an offering to 
temples. This embroidery o�en depicts tales from 
epics such as the Mahabharata, Ramayana and 
Bhagavata Purana and tales of Mughal Darbaris.

This artwork has been supported by the royal 
patronage and specific workshops were established 
in the town of Chamba. These workshops train 
ar�sans in pain�ng and embroidery techniques. The 
inclusion of women par�cularly from noble and elite 
families helped maintain and spread the cra� across 
genera�ons. Chamba Rumals were an epitome of 
the court style of embroidery.

These rumals represent an interplay of literature 
and pain�ngs. Flora and Fauna are an intrinsic part 
of the Chamba Rumal mo�f. Birds like peacock, 
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parrot, ducks, swans and flowers like lotus are 
drawn. Pahari Mughal art styles enhance the beauty 
of Chamba-style embroidery. These are not just 
decora�ve pieces but they symbolise the scenic 
beauty around them. Animals like �gers, lions, 
horses and elephants hint towards the courtly 
grandeur of the past. Mythology is also a common 
mo�f of Chamba Rumal. 

thAnother historically significant 16  century Rumal, 
preserved in Hoshiarpur, Punjab is said to have been 
embroidered by Bebe Nanki, sister of Guru Nanak, 
the founder of Sikhism. This adds a profound 
spiritual and historical dimension to the narra�ve of 
Chamba Rumal. Preserved over centuries, this 
Rumal is not just an ar�s�c ar�fact but also a 
cherished spiritual relic, linking the cra� to 
significant religious and historical figures.

A�er independence when the princely states were 
integrated into the Indian Union, the Chamba Rumal 
cra� tradi�on went through a major crisis due to the 
loss of royal patronage. The art faced a decline in the 
last century and the rumal became inferior in design 
and ar�s�c quality. However, the efforts of Kamala 
Devi Cha�opadhyay, played a major role in the 
revival of this Indian Handicra�. A training centre 
CHARU was opened on April 3, 2002 at Chamba 
coinciding with Kamladevi's birthday.

The Fashion Design Council of India (FDCI) has also 

supported exhibi�ons and runway shows promo�ng 
tradi�onal cra�s, including the Chamba Rumal as 
part of the Cra�s Revival Movement. Interna�onal 
Museums like Victoria and Albert Museum, London, 

th
feature a notable 19  century Chamba Rumal, 
depic�ng the Ba�le of Kurukshetra from the 
Mahabharat.  It  depicts the cl imax of the 
Mahabharata, featuring Arjuna and Krishna in a 
chariot amidst a drama�c ba�le scene. This was 
gi�ed to the Bri�sh by Raja Gopal Singh in 1883, 
symbolising a moment of cross-cultural exchange 
between India and Britain.

With the support of Government and handicra� 
organiza�ons, Chamba Rumal is now taught through 
ar�san workshops, exhibi�ons and design schools. 
It's not just about preserving the cra�, it is about 
safeguarding a cultural iden�ty, empowering rural 
women and reconnec�ng the Modern India with its 
historical ar�s�c roots. 
 
Chamba Rumal holds mul�faceted significance 
weaving together threads of ar�s�c excellence, 
cultural storytelling, religious reverence and 
historical connec�vity. Through these tex�les we 
gain a window into the past, understanding the 
cultural, spiritual and ar�s�c milieu of the �me 
while apprecia�ng their enduring legacy and 
relevance in the present. 

Chamba Rumal is not just a fabric but an 
embodiment of human crea�vity, cultural history 
and skilled cra�manship. It reflects a rich blend of 
personal narra�ves, tradi�ons and historical events, 
offering insight into the past while remaining 
meaningful in contemporary society. In true 
essence, Chamba Rumal is a priceless legacy that 
must be preserved and passed on to the future 
genera�ons.

*****
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“It’s not just about preserving the cra�, it is about 
safeguarding a cultural iden�ty.”



aÉÉåsÉÔ lÉÉqÉ MüÉ oÉŠÉ jÉÉ, ZÉÔoÉ aÉÉåsÉ qÉOûÉåsÉ, oÉÄQûÏ-oÉÄQûÏ AÉðZÉåÇ 

MüÉæiÉÑMü xÉå pÉUÏ WÒûD qÉÉlÉÉå ÄRåûU xÉÉUÏ ÌiÉiÉÍsÉrÉÉð EÄQû UWûÏ WûÉåÇ| 

ÎeÉiÉlÉÉ lÉlWûÉ xÉÉ uÉW oÉŠÉ jÉÉ ExÉMüÐ zÉUÉUiÉåÇ EiÉlÉÏ WûÏ oÉÄQûÏ-

oÉÄQûÏ WûÉåiÉÏ jÉÏ| aÉÉåsÉÔ xÉÇrÉÑ£ü mÉËUuÉÉU qÉåÇ UWûiÉÉ jÉÉ, ZÉÔoÉ pÉUÉ mÉÔUÉ 

mÉËUuÉÉU jÉÉ, SÉSÉeÉÏ-SÉSÏeÉÏ, oÉÄQåû mÉÉmÉÉeÉÏ-oÉÄQûÏ qÉqqÉÏ, NûÉåOåû 

mÉÉmÉÉeÉÏ-NûÉåOûÏ qÉqqÉÏ, oÉÄQûÏ SÏSÏ, oÉÄQåû pÉærÉÉ ÎeÉlÉMüÐ MÑüsÉ 

xÉÇZrÉÉ NûWû jÉÏ AÉæU aÉÉåsÉÔ xÉå NûÉåOûÉ LMü pÉÉD AÉæU LMü oÉWûlÉ pÉÏ 

jÉå| MÑüsÉ ÍqÉsÉÉ MüU mÉÔUå qÉÉåWûssÉå MüÐ zÉÉlÉ jÉÉ aÉÉåsÉÔ MüÉ mÉËUuÉÉU, 

ZÉÔoÉ pÉUÉ mÉÔUÉ AÉæU eÉÏuÉÇiÉ| 

bÉU Måü xÉpÉÏ oÉŠå oÉWÒûiÉ xÉqÉfÉSÉU jÉå AÉæU zÉUÉUiÉ lÉ Måü oÉUÉoÉU 

MüUiÉå jÉå AÉæU ClÉ xÉoÉMåü oÉSsÉå AMåüsÉÉ aÉÉåsÉÔ zÉUÉUiÉ ÌMürÉÉ 

MüUiÉÉ jÉÉ| ExÉMåü qÉÉiÉÉ ÌmÉiÉÉ ExÉMüÐ WûU ÌSlÉ MüÐ zÉUÉUiÉÉåÇ xÉå 

oÉWÒûiÉ mÉUåzÉÉlÉ UWûÉ MüUiÉå jÉå, mÉËUuÉÉU Måü xÉpÉÏ sÉÉåaÉ ExÉå xÉqÉfÉÉ- 

xÉqÉfÉÉMüU jÉMü cÉÑMåü jÉå mÉU aÉÉåsÉÔ mÉU ElÉMüÐ oÉÉiÉÉåÇ MüÉ MüÉåD 

AxÉU WûÉåiÉÉ lÉWûÏÇ ÌSZÉiÉÉ jÉÉ, uÉWû AmÉlÉå SÉSÉ-SÉSÏ MüÉ cÉWåûiÉÉ 

mÉÉåiÉÉ jÉÉ, CxÉ MüÉUhÉ xÉå pÉÏ uÉWû MüD qÉÉæMüÉåÇ mÉU QûÉÇOû AÉæU qÉÉU xÉå 

oÉcÉ ÌlÉMüsÉiÉÉ jÉÉ| ExÉMüÐ zÉUÉUiÉåÇ sÉÉåaÉÉåÇ MüÉå mÉUåzÉÉlÉ MüUlÉå Måü 

CUÉSå xÉå lÉWûÏÇ WÒûAÉ MüUiÉÏ jÉÏÇ uÉWû iÉÉå oÉxÉ ExÉMüÐ oÉcÉmÉlÉ MüÐ 

qÉÉxÉÔÍqÉrÉiÉ AÉæU lÉSÉÌlÉrÉÉåÇ MüÉ lÉiÉÏeÉÉ WÒûAÉ MüUiÉÏ jÉÏ| 

mÉU AÉeÉ bÉU MüÉ qÉÉWûÉæsÉ MüÉTüÐ aÉÇpÉÏU jÉÉ, xÉpÉÏ sÉÉåaÉ oÉUÉqÉSå qÉåÇ 

zÉÉÇÌiÉ xÉå oÉæPåû WÒûL jÉå AÉæU aÉÉåsÉÔ LMü AÉåU ZÉÄQûÉ jÉÉ, xÉU fÉÑMüÉrÉå 

AÉæU aÉÇpÉÏU qÉÑSìÉ qÉåÇ, ExÉå mÉiÉÉ jÉÉ ÌMü AÉeÉ MüÉåD xÉÑU¤ÉÉ MüuÉcÉ 

ExÉå qÉÉð AÉæU mÉÉmÉÉ MüÐ ÌmÉOûÉD xÉå lÉWûÏÇ oÉcÉÉ xÉMåüaÉÉ, SÉSÉ SÉSÏ 

pÉÏ lÉWûÏÇ| WÒûAÉ MÑüNû LåxÉÉ jÉÉ ÌMü qÉÉð eÉoÉ aÉÉåsÉÔ Måü MüqÉUå MüÐ 

xÉTüÉD MüU UWûÏÇ jÉÏ iÉÉå ElWåû aÉÉåsÉÔ Måü MüqÉUå Måü MüÉålÉå qÉå LMü aÉ¨Éå 

MüÉ oÉYxÉÉ ÌSZÉÉD ÌSrÉÉ jÉÉ eÉÉåÌMü mÉWûsÉå uÉWûÉð lÉWûÏÇ WÒûAÉ MüUiÉÉ 

jÉÉ, qÉÉð lÉå AÉ¶ÉrÉï AÉæU jÉÉåÄQåû QU Måü ÍqÉÍ´ÉiÉ pÉÉuÉ xÉå uÉWû oÉYxÉÉ 

ZÉÉåsÉÉ AÉæU ZÉÉåsÉiÉå WûÏ ÍcÉssÉÉ MüU mÉÏNåû ÌaÉU aÉDÇ, bÉU Måü 

sÉaÉpÉaÉ xÉpÉÏ sÉÉåaÉ qÉÉÇ MüÐ AÉuÉÉeÉ xÉÑlÉ MüU SÉæÄQåû YrÉÔÇÌMü qÉÉð 

oÉWÒûiÉ WûÏ qÉkÉÑU oÉÉåsÉÉ MüUiÉÏ jÉÏÇ AÉæU ÍcÉssÉÉ MüU oÉÉiÉ MüUlÉÉ iÉÉå 

ElWûÉåÇlÉå MüpÉÏ ÌMürÉÉ WûÏ lÉWûÏÇ jÉÉ, xÉÉå xÉpÉÏ sÉÉåaÉ AÉ¶ÉrÉï xÉå pÉUå 

WÒûL aÉÉåsÉÔ Måü MüqÉUå MüÐ iÉUTü pÉÉaÉå eÉWûÉÇ qÉÉð, eÉqÉÏlÉ mÉU SÕU MüÉålÉå 

qÉåÇ oÉæPûÏ WÒûD jÉÏ AÉæU QûU Måü qÉÉUå xÉMümÉMüÉDÇ WÒûD jÉÏÇ| 

SÉSÏ MüÐ AÉuÉÉeÉ aÉÔÇeÉÏ, AUå YrÉÉ WûÉå aÉrÉÉ, AoÉ qÉåUå oÉŠå lÉå LåxÉÉ 

YrÉÉ MüU ÌSrÉÉ eÉÉå iÉÑqÉsÉÉåaÉÉåÇ lÉå xÉÉUÉ bÉU ÍxÉU mÉU EPûÉ UZÉÉ Wæû, 

SÉSÏ MüÐ oÉÉiÉ ApÉÏ mÉÔUÏ pÉÏ lÉWûÏÇ WÒûD jÉÏ AÉæU uÉWû pÉÏ xÉMümÉMüÉ 

MüU cÉÑmÉ WûÉå aÉDÇ, SÉSÉeÉÏ AÉæU oÉÄQåû mÉÉmÉÉeÉÏ AÉaÉå oÉÄRåû AÉæU 

ÎeÉiÉlÉÏ iÉåeÉÏ xÉå uÉå sÉÉåaÉ AÉaÉå oÉÄRåû jÉå EiÉlÉÏ WûÏ iÉåeÉÏ xÉå mÉÏNåû 

sÉÉæOû AÉL AÉæU AmÉlÉå aÉsÉå Måü EŠiÉqÉ xuÉU qÉå ÍcÉssÉÉrÉå, aÉÉåsÉÔ 

rÉå YrÉÉ Wæû? aÉÉåsÉÔ MüÐ iÉÉå ÍxÉOûÏmÉÏOûÏ aÉÑsÉ jÉÏ, AÉeÉ iÉÉå ExÉMüÐ 

uÉeÉWû xÉå xÉÉUÉ bÉU CMüPèPûÉ WûÉåMüU ExÉMüÐ ÌmÉOûÉD Måü ÍsÉrÉÉ iÉærÉÉU 

ZÉÄQûÉ jÉÉ| AÉÎZÉU LåxÉÉ YrÉÉ ÌMürÉÉ jÉÉ aÉÉåsÉÔ lÉå MüÐ mÉÔUÉ MüÉ mÉÔUÉ 

mÉËUuÉÉU LMü iÉUTü AÉæU oÉåcÉÉUÉ NûÉåOûÉ xÉÉ mrÉÉUÉ oÉŠÉ aÉÉåsÉÔ SÕxÉUÏ 

iÉUTü ZÉÄQûÉ jÉÉ| AxÉsÉ qÉå qÉÉð lÉå eÉæxÉå WûÏ ExÉ oÉYxÉå MüÉå ZÉÉåsÉÉ 

jÉÉ ExÉqÉåÇ ElWåÇû xÉÉðmÉ MüÉ oÉŠÉ ÌSZÉÉD ÌSrÉÉ jÉÉ AÉæU qÉÉð ÌaÉUiÉå 

ÌaÉUiÉå oÉcÉÏ jÉÏ| 

aÉÉåsÉÔ mÉWûsÉå pÉÏ eÉÉlÉuÉUÉåÇ Måü oÉŠå bÉU sÉå AÉrÉÉ MüUiÉÉ jÉÉ mÉÉsÉlÉå 

Måü ÍsÉL, mÉU CxÉ oÉÉU iÉÉå ExÉlÉå WûS MüU SÏ jÉÏ, xÉÉðmÉ MüÉ oÉŠÉ, 

xÉÉðmÉ MüÉ oÉŠÉ MüÉælÉ sÉÉiÉÉ Wæû bÉU, uÉÉå pÉÏ bÉU uÉÉsÉÉåÇ xÉå NÒûmÉÉ MüU| 

aÉÉåsÉÔ ZÉÑS qÉÉ§É 8 xÉÉsÉ MüÉ jÉÉ AÉæU ExÉxÉå LåxÉÏ EqqÉÏS MüÉåD 

lÉWûÏÇ MüU xÉMüiÉÉ jÉÉ ÌMü uÉWû xÉÉðmÉ MüÉ oÉŠÉ bÉU sÉå AÉLaÉÉ 

mÉÉsÉlÉå Måü ÍsÉL| qÉÉð aÉÑxxÉÉ pÉÏ WûÉå UWûÏ jÉÏ AÉæU UÉå pÉÏ UWûÏ jÉÏ, 

MüWûÏÇ xÉÉðmÉ oÉŠå MüÉå MüÉOû sÉåiÉÉ rÉÉ bÉU qÉåÇ ÌMüxÉÏ MüÉå MüÉåD 

lÉÑMüxÉÉlÉ WûÉå eÉÉiÉÉ iÉÉå YrÉÉ WûÉåiÉÉ, mÉiÉÉ lÉWûÏÇ MæüxÉÉ xÉÉðmÉ Wæû 

eÉWûUÏsÉÉ rÉÉ ÌoÉlÉÉ eÉWûU MüÉ| SÉSÉeÉÏ lÉå oÉxÉ LMü AÉuÉÉeÉ sÉaÉÉD 

aÉÉåsÉÔ AÉæU aÉÉåsÉÔ lÉå kÉÏUå xÉå MüWûÉ, qÉæÇ iÉÉå oÉxÉ ExÉå oÉcÉÉ MüU bÉU 

AÉsÉåZÉ

ÎxuÉOûÏ  UÉeÉ 
AÍkÉMüÉUÏ 

eÉÏLqÉ UÉåQû zÉÉZÉÉ, mÉOûlÉÉ 

aÉÉåsÉÔ AÉæU xÉ³ÉÏ
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sÉÉrÉÉ jÉÉ rÉå xÉÉðmÉ qÉåUÉ SÉåxiÉ oÉlÉ aÉrÉÉ Wæû| xÉoÉMüÐ lÉeÉUå aÉÉåsÉÔ mÉU 

ÌOûMü aÉrÉÏ, YrÉÉ MüWûÉ SÉåxiÉ? xÉÉðmÉ ÌMüxÉÏ Måü SÉåxiÉ lÉWûÏÇ WûÉåiÉå WæÇû, 

rÉå YrÉÉ oÉÉåsÉ UWåû WûÉå| CiÉlÉÉ xÉÑlÉiÉå WûÏ aÉÉåsÉÔ kÉÏUå xÉå ExÉ oÉYxÉå MüÐ 

iÉUTü oÉÄRûÉ AÉæU AÉuÉÉeÉ sÉaÉÉD, xÉ³ÉÏ-xÉ³ÉÏ AÉæU aÉÉåsÉÔ Måü 

AÉuÉÉeÉ sÉaÉÉiÉå WûÏ xÉÉðmÉ MüÉ oÉŠÉ AÇSU xÉå ÌlÉMüsÉ MüU aÉÉåsÉÔ MüÐ 

iÉUTü AÉlÉå sÉaÉÉ, rÉå SåZÉ MüU qÉÉÇ iÉÉå qÉÉlÉÉå qÉÔÌiÉï WûÏ oÉlÉ aÉrÉÏ AÉæU 

aÉÉåsÉÔ Måü pÉÉD oÉWûlÉ ÍcÉssÉÉlÉå sÉaÉå| CxÉ ATüUÉ iÉTüUÏ qÉåÇ mÉWûsÉÏ 

oÉÉU aÉÉåsÉÔ lÉå ÄeÉÉåU xÉå AÉuÉÉeÉ sÉaÉÉD, xÉoÉ sÉÉåaÉ cÉÑmÉ WûÉå eÉÉAÉå 

qÉåUÉ SÉåxiÉ QûU eÉÉLaÉÉ, CiÉlÉÉ xÉÑlÉiÉå WûÏ xÉpÉÏ cÉÑmÉ WûÉåMüU aÉÉåsÉÔ 

MüÐ iÉUTü SåZÉlÉå sÉaÉå AÉæU SåZÉiÉå WûÏ SåZÉiÉå uÉWû xÉÉðmÉ MüÉ oÉŠÉ 

aÉÉåsÉÔ Måü WûÉjÉÉåÇ mÉU cÉÄRû aÉrÉÉ| 

SÉSÉeÉÏ eÉÉå AoÉ iÉMü rÉå xÉoÉ cÉÑmÉ cÉÉmÉ SåZÉ UWåû jÉå, uÉWû oÉÉåsÉ mÉÄQå 

aÉÉåsÉÔ rÉWû xÉÉðmÉ MüoÉ xÉå iÉÑqWûÉUå mÉÉxÉ Wæû? aÉÉåsÉÔ lÉå kÉÏUå xÉå MüWûÉ 

LMü qÉWûÏlÉå xÉå| xÉoÉMüÉå qÉÉlÉÉå xÉÉðmÉ xÉÔÇbÉ aÉrÉÉ, LMü qÉWûÏlÉå xÉå LMü 

xÉÉðmÉ MüÉ oÉŠÉ WûqÉÉUå bÉU qÉåÇ UWû UWûÉ Wæû AÉæU WûqÉ qÉåÇ xÉå ÌMüxÉÏ MüÉå 

CxÉMüÐ pÉlÉMü iÉMü lÉWûÏÇ mÉÄQûÏ| xÉoÉxÉå mÉWûsÉå aÉÉåsÉÔ Måü pÉÉD AÉæU 

oÉWûlÉÉåÇ MüÐ YsÉÉxÉ sÉaÉÏ, ÌMü MæüxÉå pÉÉD-oÉWûlÉ WûÉå iÉÑqÉsÉÉåaÉ, 

iÉÑqWûÉUÉ pÉÉD iÉÑqÉsÉÉåaÉÉåÇ Måü xÉÉjÉ ZÉåsÉiÉÉ Wæû, xÉÉjÉ xMÔüsÉ eÉÉiÉå WûÉå, 

ZÉÉiÉå WûÉå, UWûiÉå WûÉå, ÌTüU pÉÏ iÉÑqÉsÉÉåaÉÉåÇ qÉåÇ xÉå ÌMüxÉÏ MüÉå pÉÏ mÉiÉÉ 

lÉWûÏÇ cÉsÉÉ MüÐ aÉÉåsÉÔ xÉÉðmÉ MüÉ oÉŠÉ sÉÉrÉÉ Wæû| bÉU Måü xÉpÉÏ oÉŠå 

cÉÑmÉ jÉå AÉæU AÉÆZÉÉåÇ Måü MüÉålÉÉå xÉå LMü SÕxÉUå MüÉå MÑüNû CzÉÉUÉ MüU 

UWåû jÉå| SÉSÉeÉÏ lÉå SåZÉ ÍsÉrÉÉ AÉæU MüÄQûÉD xÉå mÉÔNûÉ, MÑüNû oÉÉåsÉÉåaÉå 

iÉÑqÉsÉÉåaÉ, xÉcÉ xÉcÉ oÉiÉÉAÉå rÉå xÉÉðmÉ MüÉ oÉŠÉ bÉU MæüxÉå AÉrÉÉ 

AÉæU iÉÑqÉ sÉÉåaÉÉåÇ lÉå CxÉå MæüxÉå rÉWûÉð UZÉÉ?      

oÉŠå MÑüNû oÉÉåsÉ lÉWûÏÇ UWåû jÉå oÉxÉ eÉqÉÏlÉ MüÐ AÉåU SåZÉå eÉÉ UWåû jÉå, 

MüpÉÏ MüpÉÏ lÉeÉUå cÉÑUÉ MüU LMü SÕxÉUå MüÉå SåZÉ UWåû jÉå, ApÉÏ 

oÉŠå AÉmÉxÉ qÉåÇ CzÉÉUÉåÇ qÉåÇ oÉÉiÉ WûÏ MüU UWåû jÉå ÌMü oÉÄQåû mÉÉmÉÉ MüÉ 

LMü fÉ³ÉÉOåûSÉU cÉÉÇOûÉ xÉÉæUpÉ pÉærÉÉ Måü aÉÉsÉ mÉU mÉÄQûÉ AÉæU ÎeÉiÉlÉÏ 

iÉåeÉÏ xÉå cÉÉÇOûÉ mÉÄQûÉ jÉÉ, EiÉlÉå WûÏ iÉåeÉÏ xÉå pÉærÉÉ MüÐ AÉuÉÉeÉ 

AÉD, qÉæÇlÉå aÉÉåsÉÔ MüÉå qÉlÉÉ ÌMürÉÉ jÉÉ ÌMü WûqÉsÉÉåaÉ xÉÉðmÉ MüÉ oÉŠÉ 

lÉWûÏÇ mÉÉsÉ xÉMüiÉå mÉU CxÉlÉå ÎeÉS PûÉlÉ sÉÏ jÉÏ ÌMü uÉWû CxÉå bÉU 

sÉåMüU AÉLaÉÉ AÉæU mÉÉsÉåaÉÉ| CxÉlÉå ÎeÉS MüÐ AÉæU iÉÑqÉsÉÉåaÉÉåÇ lÉå 

CxÉMüÐ oÉÉiÉ qÉÉlÉ sÉÏ, CxÉMüÉå AYsÉ WûÏ ÌMüiÉlÉÏ Wæû, NûÉåOûÉ xÉÉ iÉÉå 

Wæû| pÉærÉÉ lÉå oÉiÉÉlÉÉ zÉÑÃ ÌMürÉÉ, sÉaÉpÉaÉ LMü qÉWûÏlÉå mÉWûsÉå eÉoÉ 

WûqÉsÉÉåaÉ oÉaÉsÉ uÉÉsÉå oÉaÉÏcÉå qÉåÇ ZÉåsÉ UWåû jÉå iÉpÉÏ ÄRåûU xÉÉUå MüÉæuÉÉå 

MüÐ AÉuÉÉeÉ LMü eÉaÉWû xÉå AÉ UWûÏ jÉÏ, WûqÉ xÉpÉÏ uÉWûÉð aÉL iÉÉå 

SåZÉÉ MüÐ MüÉæuÉå eÉqÉÏlÉ mÉU oÉÉU oÉÉU ÌMüxÉÏ cÉÏÄeÉ MüÉå cÉÉåÇcÉ xÉå qÉÉU 

UWåû jÉå, mÉÉxÉ eÉÉlÉå mÉU SåZÉÉ MüÐ xÉÉðmÉ MüÉ LMü oÉŠÉ jÉÉ ÎeÉxÉå 

MüÉæuÉå qÉÉU UWåû jÉå| WûqÉsÉÉåaÉÉåÇ xÉå SåZÉÉ lÉWûÏÇ aÉrÉÉ iÉÉå WûqÉlÉå ExÉMüÐ 

eÉÉlÉ oÉcÉÉD, ÌTüU xÉÉåcÉÉ ÌMü ExÉå fÉÉËUrÉÉåÇ Måü mÉÉxÉ NûÉåÄQû MüU 

WûqÉsÉÉåaÉ bÉU sÉÉæOû eÉÉLÆaÉå, mÉU eÉoÉ WûqÉsÉÉåaÉ ExÉå fÉÉÄQûÏ Måü mÉÉxÉ 

NûÉåÄQû MüU eÉÉlÉå sÉaÉå iÉoÉ ÌTüUxÉå MÑüNû MüÉæuÉå uÉWûÉð AÉ aÉL| aÉÉåsÉÔ lÉå 

ÎeÉS MüÐ, eÉoÉ iÉMü CxÉMüÐ qÉÉð rÉÉ CxÉMüÉ bÉU lÉWûÏÇ ÍqÉsÉ eÉÉiÉÉ rÉÉ 

eÉoÉ iÉMü MüÉæuÉå cÉsÉå lÉWûÏÇ eÉÉiÉå WûqÉsÉÉåaÉ rÉWûÏÇ UWåÇûaÉå| MüÉTüÐ SåU 

CÇiÉeÉÉU MüUlÉå Måü oÉÉS pÉÏ eÉoÉ MüÉæuÉå lÉWûÏÇ aÉL iÉoÉ aÉÉåsÉÔ lÉå ÎeÉS 

MüÐ, ÌMü WûqÉsÉÉåaÉ CxÉMüÉå AmÉlÉå xÉÉjÉ bÉU sÉå cÉsÉiÉå WæÇû AÉæU 

AaÉsÉå ÌSlÉ oÉaÉÏcÉå qÉåÇ AÉ MüU CxÉå NûÉåÄQû SåÇaÉå| ÌTüU WûqÉsÉÉåaÉ CxÉå 

sÉåMüU bÉU AÉ aÉL AÉæU eÉÔiÉå Måü ZÉÉsÉÏ QûooÉå qÉåÇ ÃD ÌoÉNûÉMüU CxÉå 

UZÉÉ| ÌTüU AaÉsÉå ÌSlÉ oÉÉËUzÉ WûÉålÉå MüÐ uÉeÉWû xÉå WûqÉsÉÉåaÉ ZÉåsÉlÉå 

lÉWûÏÇ eÉÉ mÉÉrÉå AÉæU xÉ³ÉÏ (xÉÉðmÉ MüÉ oÉŠÉ) WûqÉÉUå mÉÉxÉ UWû aÉrÉÉ| 

ÌTüU AaÉsÉå ÌSlÉ eÉoÉ WûqÉlÉå eÉÉlÉå MüÉ xÉÉåcÉÉ iÉoÉ rÉWû WûqÉåÇ bÉÉrÉsÉ 

ÌSZÉÉ, WûqÉlÉå ÌTüU xÉÉåcÉÉ eÉoÉ rÉå PûÏMü WûÉå eÉÉLaÉÉ iÉoÉ CxÉå mÉÉMïü 

qÉåÇ NûÉåÄQû AÉLÇaÉå AÉæU ÌTüU WûqÉsÉÉåaÉÉåÇ lÉå ÌiÉiÉsÉÏ AÉæU MüÐÄQåû Måü 

NûÉåOåû-NûÉåOåû oÉŠå CxÉMüÉå ZÉÉlÉå Måü ÍsÉL ÌSL, ÌTüU LMü ÌSlÉ WûqÉlÉå 

SåZÉÉ MüÐ xÉ³ÉÏ bÉU MüÐ SÏuÉÉU mÉU cÉÄRû MüU ÍNûmÉMüsÉÏ ZÉÉ UWûÉ jÉÉ| 

kÉÏUå kÉÏUå WûqÉsÉÉåaÉÉåÇ MüÉå xÉ³ÉÏ xÉå sÉaÉÉuÉ WûÉå aÉrÉÉ| 

qÉÉð lÉå AmÉlÉÉ qÉÉjÉÉ mÉMüÄQû ÍsÉrÉÉ AÉæU oÉÉåsÉÏ, CxÉMüÉå ApÉÏ Måü 

ApÉÏ oÉaÉÏcÉå qÉåÇ NûÉåÄQû MüU AÉAÉå| aÉÉåsÉÔ lÉå CiÉlÉÉ xÉÑlÉiÉå WûÏ UÉåiÉå 

WÒûL MüWûÉ qÉÉð msÉÏeÉ CxÉå oÉÉWûU qÉiÉ MüUuÉÉL, rÉWû WûqÉÉUÉ SÉåxiÉ Wæû 

AÉæU WûqÉÉUÏ oÉÉiÉåÇ pÉÏ xÉqÉfÉiÉÉ Wæû| LMü iÉUTü oÉŠå ÎeÉS MüUlÉå 

sÉaÉå MüÐ xÉÉðmÉ MüÉå UWûlÉå ÌSrÉÉ eÉÉL AÉæU SÕxÉUÏ iÉUTü bÉU Måü xÉpÉÏ 

oÉÄQûÉåÇ MüÉ MüWûlÉÉ jÉÉ ÌMü LåxÉÉ lÉWûÏÇ WûÉå xÉMüiÉÉ, xÉÉðmÉ MüÉå iÉiMüÉsÉ 

oÉaÉÏcÉå qÉåÇ sÉå eÉÉMüU NûÉåÄQû ÌSrÉÉ eÉÉL| LMü iÉUTü eÉWûÉÇ bÉU qÉåÇ 

oÉŠÉåÇ AÉæU oÉÄQûÉå Måü oÉÏcÉ sÉÄQûÉD cÉsÉ UWûÏ jÉÏ, SÕxÉUÏ iÉUTü CiÉlÉå 

SåU qÉåÇ SÉSÉeÉÏ lÉå AmÉlÉÉ TüÉålÉ ÌlÉMüÉsÉ MüU xÉ³ÉÏ MüÐ iÉxuÉÏU sÉå 

sÉÏ AÉæU AmÉlÉå LMü SÉåxiÉ MüÉå pÉåeÉÏ, eÉÉåÌMü LMü mÉzÉÑ 

ÍcÉÌMüixÉMü jÉå| SÉSÉeÉÏ Måü SÉåxiÉ lÉå TüÉålÉ MüUMåü oÉiÉÉrÉÉ ÌMü ÎeÉxÉ 

xÉÉðmÉ Måü oÉŠå MüÉå oÉŠå EPûÉ sÉÉrÉå jÉå uÉWû AeÉaÉU MüÉ oÉŠÉ jÉÉ 

AÉæU ExÉå erÉÉSÉ xÉqÉrÉ AmÉlÉå mÉÉxÉ UZÉlÉÉ MüWûÏÇ xÉå pÉÏ xÉWûÏ lÉWûÏÇ 

jÉÉ| ÌTüU YrÉÉ jÉÉ SÉSÉeÉÏ lÉå LMü oÉÉU oÉŠÉåÇ MüÉå SåZÉÉ AÉæU ÌTüU 

LMü oÉÉU bÉU Måü oÉÉMüÐ xÉSxrÉÉåÇ MüÉå, ÌTüU MÑüNû SåU aÉÇpÉÏU ÌuÉcÉÉU 

AÉsÉåZÉ
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MüUlÉå Måü oÉÉS rÉWû iÉrÉ ÌMürÉÉ ÌMü oÉŠÉåÇ MüÉ ÌSsÉ lÉWûÏÇ iÉÉåÄQûÉ 

eÉÉLaÉÉ, sÉåÌMülÉ xÉ³ÉÏ MüÉå bÉU mÉU lÉWûÏÇ UZÉ xÉMüiÉå xÉÉå CxÉMüÉå 

mÉÉxÉ Måü ÍcÉÌÄQûrÉÉbÉU qÉåÇ Så ÌSrÉÉ eÉÉLaÉÉ, iÉÉÌMü xÉ³ÉÏ AÉæU bÉU Måü 

sÉÉåaÉ SÉålÉÉåÇ xÉÑUÍ¤ÉiÉ UWû xÉMåÇü|

oÉŠå mÉWûsÉå iÉÉå AÉlÉÉ MüÉlÉÏ MüUiÉå UWåû mÉU ÌTüU SÉSÉeÉÏ MüÐ oÉÉiÉ 

qÉÉlÉ aÉL| ExÉÏ uÉÄYiÉ xÉ³ÉÏ MüÉå QûooÉå qÉåÇ QûÉsÉ MüU oÉaÉsÉ xÉå WûuÉÉ 

AÉlÉå MüÐ eÉaÉWû NûÉåÄQû MüU mÉÔUÏ mÉsÉOûlÉ ÍcÉÌÄQûrÉÉbÉU MüÐ iÉUTü cÉsÉ 

SÏ| uÉWûÉð SÉSÉeÉÏ lÉå oÉÄQåû AÍkÉMüÉËUrÉÉåÇ xÉå oÉÉiÉ MüÐ AÉæU ElWåûÇ mÉÔUå 

qÉÉqÉsÉå xÉå AuÉaÉiÉ MüUuÉÉrÉÉ, AÍkÉMüÉËUrÉÉåÇ lÉå xÉ³ÉÏ MüÉå UZÉlÉå Måü 

xÉÉjÉ-xÉÉjÉ ExÉMåü lÉåqÉ msÉåOû mÉU ExÉMüÐ mÉëeÉÉÌiÉ Måü xÉÉjÉ xÉ³ÉÏ 

lÉÉqÉ ÍsÉZÉuÉÉlÉå MüÉ mÉëxiÉÉuÉ pÉÏ UZÉÉ| CiÉlÉÉ xÉÑlÉiÉå WûÏ oÉŠå ZÉÑzÉÏ 

xÉå ENûsÉ mÉÄQåû| AoÉ uÉå sÉÉåaÉ ÍcÉÌÄQûrÉÉbÉU eÉÉMüU eÉoÉ qÉlÉ WûÉå iÉoÉ 

AmÉlÉå xÉ³ÉÏ xÉå ÍqÉsÉ xÉMüiÉå jÉå| LMü iÉUTü bÉU uÉÉsÉå cÉælÉ MüÐ 

xÉÉÇxÉ sÉå UWåû jÉå AÉæU SÕxÉUÏ iÉUTü oÉŠå AmÉlÉå SÉåxiÉ MüÐ eÉÉlÉ oÉcÉ 

eÉÉlÉå MüÐ ZÉÑzÉÏ qÉlÉÉ UWåû jÉå| 

oÉcÉmÉlÉ LåxÉÉ WûÏ WûÉåiÉÉ Wæû, qÉÉxÉÔqÉ AÉæU ÌTüMüUÉåÇ xÉå oÉWÒûiÉ SÕU, oÉŠå 

CxÉ oÉÉiÉ xÉå ZÉÑzÉ WûÉå UWåû jÉå ÌMü AoÉ xÉ³ÉÏ MüÉå AcNåû xÉå AcNûÉ 

ZÉÉlÉÉ ÍqÉsÉåaÉÉ, oÉÏqÉÉU WûÉålÉå mÉU SuÉÉ ÍqÉsÉåaÉÏ AÉæU WûU qÉÉæxÉqÉ qÉåÇ 

ExÉMüÉ ZrÉÉsÉ UZÉÉ eÉÉLaÉÉ| SÉSÉeÉÏ pÉÏ oÉŠÉåÇ MüÐ ZÉÑzÉÏ qÉåÇ 

oÉWÒûiÉ ZÉÑzÉ jÉå AÉæU MüWûÏÇ lÉ MüWûÏÇ xÉ³ÉÏ pÉÏ oÉŠÉåÇ AÉæU SÉSÉeÉÏ 

MüÉå ÌSsÉ xÉå kÉlrÉuÉÉS MüU UWûÉ WûÉåaÉÉ| 

*****

AÉsÉåZÉ
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Family Folio
“Shreyas Team wishes you 

con�nued success and Bright Future”

Master Siddharth and 
Master Saipraveen, twins of 

Smt. Vijaya S P Senior Manager, 
Pondicherry Muthialpet branch, 
have secured 99.2% and 97.4% 
respec�vely, in the State tenth 

Board examina�ons.

Miss Vedha 
Anilkumar, D/O 

Soumya 
Balachandran, from 

Thoppumpady-1 
Branch, was crowned 

the winner of the 
Miss Teenager 

Universe Asia Pacific 
�tle. She has also 
secured the third 
runner up �tle at 

Miss Teenager 
Universe 2026, 

held in Indonesia.



In the summer of 1969, a small branch of the Public 
Bank opened in a district town in Karnataka. The 
branch manager arrived before sunrise, unlocked 
the iron grille, and waited for farmers to come and 
collect seasonal loans. They came on foot, on 
bullock carts, clutching land records folded inside 
co�on cloth. The transac�on that took place was 
not merely financial. It was an act of trust between a 
na�on and its ci�zens, a promise that the Republic 
would stand behind its most vulnerable people.

That branch is now a different kind of place. A digital 
kiosk stands in the corner. Farmers check their Kisan 
Credit Card balances on mobile phones. The loan 
applica�on that once required three visits and a 
sheaf of documents can now be filed from a field in 
Hubballi, processed by an algorithm in Bengaluru, 
and approved before the applicant has walked 
home. The manager is s�ll there. But she is no longer 
the first or last word in the transac�on. She is one 
node in a system that, increasingly, thinks for itself.

This is the quiet revolu�on that has already arrived 
in Indian banking. By 2030, ar�ficial intelligence will 
not merely assist Indian bankers — it will challenge 
the very premise of what a banker is, what she 
knows, and what only she can do.

The scale of what has already changed
India is, by any measure, one of the most 
remarkable financial inclusion stories in human 
history. The Jan Dhan Yojana, launched in 2014, has 
brought over 580 million ci�zens into the formal 
financial system. The Unified Payments Interface 
processed over 228 billion transac�ons in 2025 

alone. Aadhaar-linked banking made iden�ty 
verifica�on fric�onless. What took advanced 
economies decades to build through regulatory 
itera�on and infrastructure investment, India 
architected in a decade through deliberate policy 
and digital-first thinking.

Ar�ficial intelligence is now being layered onto this 
architecture with striking speed. Public Sector Banks 
are deploying AI-powered chatbots handling 
millions of queries monthly. HDFC Bank's EVA 
processes tens of millions of interac�ons annually. 
SBI has rolled out YONO, a super-app integra�ng 
banking, insurance, and investments. ICICI Bank 
employs machine learning in fraud detec�on 
systems that flag suspicious transac�ons before the 
customer has no�ced anything wrong. SIDBI uses 
AI-driven credit scoring models to reach MSME 
borrowers who would previously have been 
invisible to the system en�rely.

These are not pilot programmes. They are the new 
opera�ng reality of Indian banking. And they carry 
within them a ques�on the industry has not yet 
answered with sufficient seriousness: if the machine 
can now do what the branch manager once did, 
what is the branch manager for?

The fron�er that cannot be automated
The tempta�on, par�cularly in cost-conscious 
Indian banking, is to answer that ques�on with a 

Article

The Banker of 2030The Banker of 2030The Banker of 2030

Basavraj Kulali
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Are We Ready for the Human + AI Era?

₹100T+
UPI value processed 

in 2025 (NPCI)

80%
Indian banking txns 

now digital (RBI, 2025)

500M+
Jan Dhan account 

holders – 
AI's next fron�er



balance sheet. Several large banks have already 
communicated plans to reduce back-office staff 
significantly, ci�ng technology-driven efficiencies. 
The logic is defensible. The conclusion, if drawn too 
quickly, is dangerous.

Consider the specific texture of the Indian banking 
challenge. India has 22 scheduled languages, 
hundreds of dialects, and a financial landscape that 
ranges from deriva�ves traders in Mumbai's Bandra 
Kurla Complex to first-genera�on borrowers in 
Manipur who have never seen a credit card. When 
AI is trained mostly on urban, English-speaking, 
formally documented customer profiles, it carries 
within it the biases of that training data. It will, 
unless ac�vely corrected, systema�cally underserve 
the very popula�on that Indian banking policy has 
spent a decade trying to reach.

The MSME sector – employing roughly 110 million 
people and accoun�ng for nearly 30 percent of 
India's GDP – consists largely of businesses whose 
financial lives are conducted in cash, whose books 
are informal, and whose creditworthiness is 
inseparable from the character of the individual 
entrepreneur. Assessing that character is a 
conversa�on. It requires the ability to read what is 
not said, and the cultural fluency to understand that 
a Tamil Nadu saree weaver's rela�onship with debt 
is not the same as a Punjab grain trader's, even if 
their balance sheets look iden�cal. This is 
underwri�ng sophis�ca�on that no current AI 
system can replicate.

And then there is the deeper Indian reality: trust. In 
a country where the ins�tu�onal memory of bank 
na�onalisa�on, coopera�ve bank failures, and 
micro-finance crises is s�ll alive in communi�es, the 
human face of banking carries moral weight that a 
chatbot cannot earn. When a borrower in Telangana 
sits across from a rela�onship manager, she is not 
simply comple�ng a transac�on. She is deciding 
whether the ins�tu�on behind that person deserves 
her confidence. 

That confidence is built across �me, through 
presence, through accountability. It is the most 
valuable asset in Indian banking, and it is exclusively 
'human' in origin.

Who the banker of 2030 must be?
The Indian banker of 2030 will not look like her 
predecessor. She will be, in the deepest sense, a 
translator:  between the logic of machine 
intelligence and the complexity of human financial 
lives. She will need to be technically literate without 
being purely technical, culturally fluent without 
being parochial, commercially sharp without being 
blind to consequence.

She will need to understand algorithmic bias not as 
an abstract ethical problem but as a prac�cal risk: 
the risk that a credit scoring model trained on urban 
consump�on data will systema�cally deny capital to 
creditworthy small farmers in rain-shadow districts. 
She will need to know when to override the 
algorithm, and crucially, how to document and 
defend that override in a compliance environment 
that is increasingly automated.

She must understand financial inclusion not as a 
regulatory obliga�on but as a design challenge. The 
next two hundred million banking customers in 
India are not wai�ng for a be�er version of products 
designed for urban professionals. They are wai�ng 
for products designed with and for them – drawing 
on in�mate knowledge of their lives, their economic 
rhythms, their risk tolerance, their aspira�ons. That 
knowledge requires the kind of ins�tu�onal 
humility that sends bankers into the field rather 
than wai�ng for the field to come to the branch.

A reckoning India Cannot Delay
The Reserve Bank of India has moved with 
commendable though�ulness in establishing 
guardrails for AI in financial services. But regula�on 
sets floors, not aspira�ons. What India needs is an 
aspira�onal framework for what its bankers should 
become, built not by regulators alone but by banks, 
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business schools, the technology industry, and the 
communi�es these ins�tu�ons serve.

The  IIMs,  the Na�onal  Ins�tute  of  Bank 
Management, and the IIBF curriculum must be 
reimagined. The banker who graduates in 2027 
needs exposure to machine learning not as an 
elec�ve curiosity but as a professional literacy. She 
needs case studies drawn from Indian contexts: how 
an AI credit model underperformed in the 
Bundelkhand drought corridor, how a voice-based 
banking system succeeded in reaching fisherwomen 
in Kerala who could not read, how a large public 
bank's fraud detec�on algorithm began flagging the 
transac�ons of elderly rural customers who had 
recently opened accounts for the first �me.

The banks themselves must resist the seduc�on of 
pure automa�on. Indian banking is not primarily a 
cost problem. 

It is a trust problem, a reach problem, and a 
relevance problem. AI can help with all three — but 
only if the human layer remains though�ully 
present, ethically alert, and genuinely commi�ed to 
the popula�ons that markets alone will not serve.

The Choice Ahead
The 1969 branch manager in Karnataka did not 
know he was making history. He thought he was 
opening a branch. What he was actually doing was 
embodying a promise: that the Republic would 
stand behind its ci�zens, that their economic 
futures were not their burden alone to carry, that 
the ins�tu�on of banking existed in service of 
something larger than its own profitability.

The banker of 2030 carries that same promise, now 
amplified by technology to a scale that 1969 could 
not have imagined. A single well-designed AI-
powered financial product, deployed responsibly 
through India's digital infrastructure, can reach ten 
million people overnight. A single poorly designed 
one, or one deployed without adequate human 
oversight, can cause damage at the same scale.

In 2030, that branch in Karnataka will look nothing 
like it did in 1969. The iron grille will be replaced by a 
digital kiosk. The bullock cart will be replaced by a 
smartphone. The land record folded in co�on cloth 
will be replaced by an Aadhaar-linked data profile. 
But somewhere in that branch, if we get this right, 
there will s�ll be a human being. Someone who 
knows the difference between a number and a 
person. Someone who understands that a loan is 
not just a financial instrument but a wager on a 
human future. Someone who can look the algorithm 
in the eye and say: Not this �me. The machine is 
wrong.

That person is possible. She is already in our banks, 
in our classrooms, in our villages. The only ques�on 
is whether we will build the systems, the curricula, 
the cultures, and the courage to grow more of her. 
The decade will not wait. It rarely does.

*****
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“Someone who understands that a loan is not just a financial instrument 
but a wager on a human future.”
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SÏlÉÔ zÉqÉÉï 
aÉëÉWûMü xÉåuÉÉ xÉWûrÉÉåaÉÏ 

¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, MüÉåOûÉ 

ÌWûqÉÉcÉsÉ mÉëSåzÉ MüÉ CÌiÉWûÉxÉ mÉëÉcÉÏlÉ eÉlÉeÉÉÌiÉrÉÉåÇ-MüÉåsÉÏ, WûÉsÉÏ 

uÉ ÌMü³ÉU xÉå zÉÑÂ WûÉåMüU 15 AmÉëæsÉ, 1948 MüÉå 30 ËUrÉÉxÉiÉÉåÇ Måü 

ÌuÉsÉrÉ Måü xÉÉjÉ LMü MåÇüSì zÉÉÍxÉiÉ mÉëSåzÉ Måü ÃmÉ qÉåÇ xjÉÉÌmÉiÉ 

WÒûAÉ| rÉWû 1 lÉuÉÇoÉU 1956 MüÉå MåÇüSì zÉÉÍxÉiÉ mÉëSåzÉ oÉlÉÉ AÉæU 25 

eÉlÉuÉUÏ, 1971 MüÉå mÉÔhÉï UÉerÉ MüÉ SÄeÉÉï mÉëÉmiÉ MüU pÉÉUiÉ MüÉ 

18uÉÉð UÉerÉ oÉlÉÉ| ́ ÉÏ uÉÉD LxÉ mÉUqÉÉU ÌWûqÉÉcÉsÉ mÉëSåzÉ Måü mÉWûsÉå 

qÉÑZrÉqÉÇ§ÉÏ oÉlÉå| 

ÌWûqÉÉcÉsÉ mÉëSåzÉ-mÉëM×üÌiÉ MüÐ aÉÉåS qÉåÇ oÉxÉÉ LMü LåxÉÉ xuÉaÉï, eÉWûÉÇ 

WûU mÉuÉïiÉ, WûU lÉSÏ AÉæU WûU WûuÉÉ MüÉ fÉÉåÇMüÉ qÉlÉ MüÉå zÉÉÇÌiÉ AÉæU 

xÉÑMÔülÉ mÉëSÉlÉ MüUiÉÉ Wæû| E¨ÉU pÉÉUiÉ qÉåÇ ÎxjÉiÉ rÉWû xÉÑÇSU UÉerÉ 

AmÉlÉÏ A°ÒiÉ mÉëÉM×üÌiÉMü NûOûÉ, zÉÉÇiÉ uÉÉiÉÉuÉUhÉ AÉæU xÉqÉ×® 

xÉÇxM×üÌiÉ Måü MüÉUhÉ ``mÉëM×üÌiÉ MüÉ xuÉaÉï'' Måü lÉÉqÉ xÉå mÉëÍxÉ® Wæû| 

rÉWûÉÇ MüÐ uÉÉÌSrÉÉð, oÉTïü xÉå ÄRûMåü mÉWûÉÄQû, oÉWûiÉÏ lÉÌSrÉÉð AÉæU 

WûËUrÉÉsÉÏ xÉå pÉUmÉÔU SØzrÉ ÌMüxÉÏ xuÉmlÉsÉÉåMü xÉå MüqÉ lÉWûÏÇ sÉaÉiÉå|

ÌWûqÉÉcÉsÉ mÉëSåzÉ MüÐ xÉoÉxÉå oÉÄQûÏ ÌuÉzÉåwÉiÉÉ CxÉMüÐ mÉëÉM×üÌiÉMü 

xÉÑÇSUiÉÉ Wæû| FðcÉå-FðcÉå ÌWûqÉÉsÉrÉÏ mÉuÉïiÉ, SåuÉSÉU AÉæU cÉÏÄQû Måü 

bÉlÉå eÉÇaÉsÉ, MüsÉ-MüsÉ MüUiÉÏ lÉÌSrÉÉð AÉæU fÉUlÉå CxÉ UÉerÉ MüÉå 

AlÉÉåZÉÉ oÉlÉÉiÉå WæÇû| MÑüssÉÔ, qÉlÉÉsÉÏ, ÍzÉqÉsÉÉ AÉæU kÉqÉïzÉÉsÉÉ eÉæxÉå 

xjÉÉlÉ AmÉlÉå qÉlÉqÉÉåWûMü SØzrÉÉåÇ Måü ÍsÉL ÌuÉµÉpÉU qÉåÇ mÉëÍxÉ® WæÇû| 

xÉÌSïrÉÉåÇ qÉåÇ eÉoÉ mÉWûÉÄQû oÉTïü MüÐ xÉTåüS cÉÉSU AÉåÄRû sÉåiÉå WæÇû, iÉÉå 

rÉWûÉÇ MüÉ SØzrÉ AÉæU pÉÏ AÉMüwÉïMü WûÉå eÉÉiÉÉ Wæû| uÉWûÏÇ aÉÍqÉïrÉÉåÇ qÉåÇ 

rÉWû xjÉÉlÉ zÉÏiÉsÉiÉÉ AÉæU UÉWûiÉ mÉëSÉlÉ MüUiÉÉ Wæû, ÎeÉxÉxÉå 

mÉrÉïOûMüÉåÇ MüÉ rÉWûÉÇ AÉlÉÉ oÉÄRû eÉÉiÉÉ Wæû|

mÉëÉM×üÌiÉMü xÉÉæÇSrÉï Måü xÉÉjÉ-xÉÉjÉ ÌWûqÉÉcÉsÉ mÉëSåzÉ AmÉlÉÏ xÉqÉ×® 

xÉÇxM×üÌiÉ AÉæU mÉUÇmÉUÉAÉåÇ Måü ÍsÉL pÉÏ eÉÉlÉÉ eÉÉiÉÉ Wæû| rÉWûÉÇ Måü 

sÉÉåaÉ xÉUsÉ, qÉåWûlÉiÉÏ AÉæU AÌiÉÍjÉ SåuÉÉå pÉuÉÈ MüÐ pÉÉuÉlÉÉ xÉå 

AÉåiÉ-mÉëÉåiÉ WûÉåiÉå WæÇû| sÉÉåMülÉ×irÉ, sÉÉåMüaÉÏiÉ, mÉÉUÇmÉËUMü uÉåzÉpÉÔwÉÉ 

AÉæU irÉÉåWûÉU rÉWûÉÇ MüÐ xÉÉÇxM×üÌiÉMü mÉWûcÉÉlÉ MüÉå eÉÏuÉÇiÉ oÉlÉÉL 

UZÉiÉå WæÇû| SzÉWûUÉ, sÉÉåWûÄQûÏ AÉæU AlrÉ mÉuÉï rÉWûÉÇ oÉÄQåû EixÉÉWû AÉæU 

EssÉÉxÉ Måü xÉÉjÉ qÉlÉÉL eÉÉiÉå WæÇû, eÉÉå mÉrÉïOûMüÉåÇ MüÉå xjÉÉlÉÏrÉ 

eÉÏuÉlÉ xÉå eÉÉåÄQûiÉå WæÇû|

ÌWûqÉÉcÉsÉ mÉëSåzÉ xÉÉWûÍxÉMü aÉÌiÉÌuÉÍkÉrÉÉåÇ Måü ÍsÉL pÉÏ LMü AÉSzÉï 

xjÉsÉ Wæû| rÉWûÉÇ OíåûÌMÇüaÉ, mÉæUÉasÉÉCÌQÇûaÉ, ËUuÉU UÉÎnOÇûaÉ AÉæU 

xMüÏCÇaÉ eÉæxÉÏ AlÉåMü aÉÌiÉÌuÉÍkÉrÉÉð EmÉsÉokÉ WæÇû, eÉÉå UÉåqÉÉÇcÉ 

mÉëåÍqÉrÉÉåÇ MüÉå AÉMüÌwÉïiÉ MüUiÉÏ WæÇû| xmÉÏÌiÉ AÉæU sÉÉWûÉæsÉ eÉæxÉå ¤Éå§ÉÉåÇ 

MüÐ MüÌPûlÉ pÉÉæaÉÉåÍsÉMü mÉËUÎxjÉÌiÉrÉÉð pÉÏ mÉrÉïOûMüÉåÇ MüÉå LMü 

AlÉÉåZÉÉ AlÉÑpÉuÉ mÉëSÉlÉ MüUiÉÏ WæÇû| rÉWûÉÇ MüÉ WûU qÉÉaÉï LMü lÉD 

MüWûÉlÉÏ MüWûiÉÉ Wæû AÉæU WûU SØzrÉ lÉD AlÉÑpÉÔÌiÉ SåiÉÉ Wæû|

CxÉMåü AÌiÉËU£ü, ÌWûqÉÉcÉsÉ mÉëSåzÉ MüÉ zÉÉÇiÉ AÉæU xuÉcNû 

uÉÉiÉÉuÉUhÉ qÉÉlÉÍxÉMü zÉÉÇÌiÉ mÉëSÉlÉ MüUiÉÉ Wæû| zÉWûUÉåÇ MüÐ pÉÉaÉSÉæÄQû 

AÉæU mÉëSÕwÉhÉ xÉå SÕU, rÉWûÉÇ MüÉ mÉëÉM×üÌiÉMü mÉËUuÉåzÉ qÉlÉ MüÉå iÉÉeÉaÉÏ 

AÉæU xÉÑMÔülÉ SåiÉÉ Wæû| rÉWûÉÇ AÉMüU urÉÌ£ü xuÉrÉÇ MüÉå mÉëM×üÌiÉ Måü AÉæU 

AÍkÉMü ÌlÉMüOû qÉWûxÉÔxÉ MüUiÉÉ Wæû AÉæU eÉÏuÉlÉ Måü uÉÉxiÉÌuÉMü 

xÉÑZÉ MüÉ AlÉÑpÉuÉ MüUiÉÉ Wæû|

ÌWûqÉÉcÉsÉ mÉëSåzÉ MüÐ mÉëÉM×üÌiÉMü xÉÑÇSUiÉÉ Måü mÉëqÉÑZÉ mÉëiÉÏMüÉåÇ MüÐ 

oÉÉiÉ MüUåÇ iÉÉå, iÉÉå ClWåÇû ÌlÉqlÉ mÉëMüÉU uÉaÉÏïM×üiÉ ÌMürÉÉ eÉÉ xÉMüiÉÉ 

Wæû:-

FðcÉÏ cÉÉåÌOûrÉÉð:- ÌWûqÉÉcÉsÉ mÉëSåzÉ MüÐ FðcÉÏ cÉÉåÌOûrÉÉåÇ qÉåÇ SåuÉ 

ÌOûooÉÉ, WûlÉÑqÉÉlÉ ÌOûooÉÉ, mÉÏU mÉÇeÉÉsÉ AÉæU ´ÉÏZÉhQû qÉWûÉSåuÉ MüÐ 

cÉÉåÌOûrÉÉð mÉëqÉÑZÉ WæÇû| xÉÌSïrÉÉåÇ Måü qÉÉæxÉqÉ qÉåÇ ClÉ cÉÉåÌOûrÉÉåÇ MüÐ 

mÉëÉM×üÌiÉMü xÉÑÇSUiÉÉ SåZÉiÉå WûÏ oÉlÉiÉÏ Wæû| 

bÉÉÌOûrÉÉð AÉæU lÉÌSrÉÉð:- ÌWûqÉÉcÉsÉ mÉëSåzÉ AmÉlÉÏ ZÉÔoÉxÉÔUiÉ 

bÉÉÌOûrÉÉåÇ AÉæU lÉÌSrÉÉåÇ Måü ÍsÉL eÉÉlÉÉ eÉÉiÉÉ Wæû| ÌWûqÉÉcÉsÉ mÉëSåzÉ MüÐ 

ÌWûqÉÉcÉsÉ mÉëSåzÉ: 

mÉëM×üÌiÉ MüÐ aÉÉåS qÉåÇ oÉxÉÉ-xuÉaÉï

AÉsÉåZÉ
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mÉëqÉÑZÉ bÉÉÌOûrÉÉð MÑüssÉÔ-bÉÉOûÏ AÉæU MÇüaÉÄQûÉ bÉÉOûÏ Wæ eÉoÉÌMü urÉÉxÉ, 

xÉiÉsÉÑeÉ AÉæU UÉuÉÏ, ÌWûqÉÉcÉsÉ mÉëSåzÉ MüÐ mÉëqÉÑZÉ lÉÌSrÉÉð Wæû| 

ÌWûqÉÉcÉsÉ mÉëSåzÉ MüÐ mÉëqÉÑZÉ fÉÏsÉåÇ:- UåhÉÑMüÉ fÉÏsÉ, ÌWûqÉÉcÉsÉ 

mÉëSåzÉ MüÐ mÉëqÉÑZÉ mÉëÉM×üÌiÉMü fÉÏsÉ Wæû| xÉÔUeÉ iÉÉsÉ ÌWûqÉÉcÉsÉ 

mÉëSåzÉ MüÐ xÉoÉxÉå FÆcÉÏ fÉÏsÉ Wæû| CxÉMåü AsÉÉuÉÉ aÉÉåÌuÉÇS xÉÉaÉU 

fÉÏsÉ pÉÏ ÌWûqÉÉcÉsÉ mÉëSåzÉ MüÐ LMü mÉëqÉÑZÉ fÉÏsÉ Wæû, eÉÉå AmÉlÉå 

mÉëÉM×üÌiÉMü xÉÉæÇSrÉï Måü ÍsÉL eÉÉlÉÏ eÉÉiÉÏ Wæû| 

ÌWûqÉÉcÉsÉ Måü mÉëÍxÉ® xjÉsÉ:- qÉlÉÉsÉÏ MüÐ zÉÉÇiÉ uÉÉÌSrÉÉð, 

ÍzÉqÉsÉÉ MüÉ AÉæmÉÌlÉuÉåÍzÉMü AÉMüwÉïhÉ AÉæU sÉÉWûÉæsÉ-xmÉÏÌiÉ MüÐ 

UWûxrÉqÉrÉÏ xÉÑÇSUiÉÉ ÌWûqÉÉcÉsÉ mÉëSåzÉ Måü mÉëÍxÉ® mÉrÉïOûMü xjÉsÉ Wæû|

ÌWûqÉÉcÉsÉ mÉëSåzÉ UÉerÉ Måü mÉëÉM×üÌiÉMü mÉëiÉÏMü ÍcÉlWû :- 

 1. UÉerÉ uÉ×¤É : SåuÉSÉU 

 2. UÉerÉ mÉzÉÑ : ÌWûqÉ iÉåÇSÒAÉ 

 3. UÉerÉ mÉ¤ÉÏ : mÉÍ¶ÉqÉÏ OíæaÉÉåmÉælÉ 

 4. UÉerÉ mÉÑwmÉ : aÉÑsÉÉoÉÏ oÉÑUÉÇzÉ  

AÇiÉiÉÈ rÉWû MüWûlÉÉ aÉsÉiÉ lÉWûÏÇ WûÉåaÉÉ ÌMü ÌWûqÉÉcÉsÉ mÉëSåzÉ uÉÉxiÉuÉ 

qÉåÇ pÉÉUiÉ-pÉÔÍqÉ MüÉå mÉëM×üÌiÉ MüÉ LMü AlÉÑmÉqÉ EmÉWûÉU Wæû| CxÉMüÐ 

xÉÑÇSUiÉÉ, zÉÉÇÌiÉ AÉæU xÉÉÇxM×üÌiÉMü xÉqÉ×Î® CxÉå LMü AÉSzÉï 

mÉrÉïOûlÉ xjÉsÉ oÉlÉÉiÉÏ Wæû| rÉWûÉð mÉëM×üÌiÉ lÉå mÉëÉM×üÌiÉMü xÉÑÇSUiÉÉ MüÉ 

ZÉeÉÉlÉÉ ÌSsÉ ZÉÉåsÉMüU sÉÑOûÉrÉÉ Wæû| rÉWû lÉ MåüuÉsÉ AÉÇZÉÉåÇ MüÉå 

xÉÑMÔülÉ SåiÉÉ Wæû, oÉÎsMü qÉlÉ AÉæU AÉiqÉÉ MüÉå pÉÏ zÉÉÇÌiÉ mÉëSÉlÉ 

MüUiÉÉ Wæû| CxÉÍsÉL WûU urÉÌ£ü MüÉå AmÉlÉå eÉÏuÉlÉ qÉåÇ LMü oÉÉU CxÉ 

Nature’s Paradise MüÉ AlÉÑpÉuÉ AuÉzrÉ MüUlÉÉ cÉÉÌWûL| 

ÌWûqÉÉcÉsÉ mÉëSåzÉ MåüuÉsÉ LMü UÉerÉ lÉWûÏÇ, oÉÎsMü mÉëM×üÌiÉ MüÐ A°ÒiÉ 

M×üÌiÉ Wæû, eÉÉå WûU ÌMüxÉÏ MüÉå AmÉlÉÏ AÉåU AÉMüÌwÉïiÉ MüUiÉÏ Wæû AÉæU 

eÉÏuÉlÉpÉU MüÐ rÉÉSåÇ xÉÇeÉÉålÉå MüÉ AuÉxÉU SåiÉÏ Wæû| rÉWû mÉëSåzÉ 

uÉÉxiÉuÉ qÉåÇ mÉëM×üÌiÉ MüÐ aÉÉåS qÉåÇ oÉxÉÉ LMü xuÉaÉï Wæû| 

*****  
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Fun corner

Banker's Treasure Hunt

Every successful banker knows that the right answer 
o�en lies hidden behind the right clue. Put on your 
detec�ve hat and embark on this exci�ng treasure 
hunt through the world of banking. Follow the clues, 
crack the riddles, and uncover the hidden treasures 
that form the backbone of customer engagement 
and banking excellence. 

Can you find them all?

1.  I never sleep, I never close, yet I help customers 
 withdraw cash whenever they choose.

2.  I know my customer before I open the door. 
 What am I?

3.  I move money in seconds with just a tap on your 
 phone.

4.  Customers trust me to keep their valuables safe, 
 though I am not a bank account.

5.  I help dreams take shape, whether it's a home, 
 car, or educa�on.

6.  I am earned through excellent service and lost 
 through neglect. Customers value me the most.

7.  I help banks stay connected with customers 
 through messages, emails, and calls.

8.  I protect your money from fraudsters with 
 passwords, OTPs, and alerts.
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Unlock The Loyalty Vault

Every customer rela�onship is a treasure wai�ng to 
be unlocked. The strongest vaults are not opened by 
force, but by the right combina�on of trust, service, 
and commitment. Ten keys are available, but only 
five can unlock the vault. Can you iden�fy the keys 
that unlock las�ng customer loyalty?

Vault Locks

 1. Customer Trust

 2. Customer Reten�on

 3. Digital Adop�on

 4. Complaint Resolu�on 

 5. Customer Loyalty

Keys Available

 A.  Rela�onship Building

 B.  Prompt Ac�on

 C.  Transparency

 D.  Customer Educa�on

 E.  Consistent Service

 F.  Long wai�ng Time

 G.  Generic Marke�ng Messages

 H.  Ignoring Customer feedback

 I.  Product Mis-selling

 J.  Poor Communica�on

Answers to The Fun Corner on Page No. 52



Twelve years at the branch counter teaches lessons 
that no training manual can fully capture. Policies 
explain processes. Product brochures explain 
features. Systems explain workflows. But the most 
enduring lesson comes not from documents, but 
from daily human interac�on. Over the years, one 
truth has become increasingly clear to me: 
Customers may open accounts with ins�tu�ons, but 
they con�nue rela�onships through trust in people. 
In today's compe��ve banking environment, this 
truth has acquired even greater significance. 
Industry studies show that nearly 71% of banking 
customers cite customer experience as the primary 
reason for remaining loyal to their bank.

This underlines a simple but powerful fact: banking 
products may a�ract customers, but service quality 
sustains them. I was reminded of this during one of 
the most difficult periods at one of my branches in 
recent �mes. Normal life had come to a stands�ll. 
Roads were deserted. Markets were closed. And 
rou�ne banking opera�ons were significantly 
disrupted. During this period, an elderly couple, 
valued customers of my branch, approached with an 
urgent concern. They were scheduled to undertake 
the sacred pilgrimage of Hajj. A journey they had 
been preparing for over many years. However, due 
to the prevail ing situa�on, their financial 
arrangements and necessary documenta�on 
processes had been severely affected.

In moments like these, banking goes beyond 
transac�ons. What they needed was not merely a 
service request to be processed, but reassurance 
that their concerns would be addressed. With 
sincerity and urgency. By extending all possible 

ass i stance  wi th in  the  f ramework  o f  our 
responsibili�es, ensuring �mely coordina�on and 
facilita�ng the necessary processes, we were able to 
help them complete their prepara�ons smoothly. 
The outcome was not merely the comple�on of a 
banking task. It was the strengthening of trust.  Even 
today, whenever they visit the branch, the 
interac�on carries a warmth that goes beyond 
formal banking. It is a reminder that customers 
remember not only what was done, but how they 
were made to feel during moments of uncertainty.

Global studies indicate that the average banking 
customer reten�on rate stands at approximately 
80–82%, but nearly 11% of customers switch their 
primary bank each year. The reasons are revealing. 
While pricing and product terms remain important, 
customers frequently cite delayed response, lack 
of personalized a�en�on, rigid processes and 
poor grievance resolu�on as key reasons for 
disengagement. A courteous gree�ng, a�en�ve 
listening, �mely follow-up and a genuine effort to 
resolve issues are not merely interpersonal skills; 
they are core business drivers. At the same �me, 
customer engagement cannot remain confined to 
the branch counter alone.

During my pos�ng at another branch, I witnessed 
a case where a long-standing customer sought 
enhancement of an exis�ng personal loan. 
The customer had a sound profile and a sa�sfactory 
rela�onship history.  However,  procedural 
requirements and compliance norms posed 
constraints that could not be overlooked. 
Despite the best efforts at the branch level to 
communicate the ra�onale clearly, the customer 

Article

Beyond the Counter
What really keeps a customer?
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Abrar Ul Mustafa
Manager

HM&L Sec�on 
HO Bengaluru



l e �  d i s a p p o i n t e d .  T h i s 
experience reinforced an 
important ins�tu�onal lesson: 
The branch may be the face of 
the bank, but the backend 
processes form its backbone.

Trust built at the customer-
facing end must be reinforced 
by responsive systems, �mely 
a p p r o v a l s  a n d  p o l i c y 
frameworks that balance risk 
management with customer 
convenience.  Today,  the 
banking landscape is evolving 
rapidly. Customers expect 
seamless digital interfaces, 
faster turnaround �mes, 
proac�ve communica�on and 
personalized service. Yet, 
amidst all this transforma�on, 
one factor remains �meless: 
trust. Technology can improve 
speed. Processes can improve 
efficiency. But trust is built 
through human connec�on. 
Behind every account number 
is a person. Behind every 
transac�on is a purpose. 
Behind every service request 
is a story.

Po s t s c r i p t :  I n  t h e  fi n a l 
analysis, customer reten�on is 
sustained by sound systems, 
r e s p o n s i v e  s e r v i c e , 
ins�tu�onal support and 
h u m a n  e m p a t h y.  E v e r y 
interac�on at the branch is an 
o p p o r t u n i t y  e i t h e r  t o 
strengthen trust or to weaken 
it. That, perhaps, is what truly 
lies beyond the counter.

*****

Article
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There are places you visit, and then there are places that stay with you. 
For me, Himachal Pradesh quietly became the la�er.

The journey itself felt like a gradual detachment – from crowded roads 
to winding hill paths, from constant noise to a silence that didn't feel 
empty. It was not a sudden change, but a gentle shi�, almost as if the 
mountains were slowly asking me to slow down. Si�ng with a cup of 
tea, watching the valley wake up, I realized how rare such moments 
have become in our everyday lives. There is a sense of contentment that 
does not depend on having more, but on apprecia�ng what already 
exists.

One evening, while walking along a quiet path lined with tall trees, I 
no�ced how effortless everything felt. There was no need to check the 
�me, no pressure to move faster. It made me wonder how o�en we 
allow ourselves to simply exist without trying to be produc�ve every 
moment.

The rivers in Himachal flow with a quiet purpose. They are steady, not 
hurried, yet they never stop moving forward. In many ways, they reflect 
a balance we o�en miss – the ability to progress without losing 
calmness.

Himachal does not offer loud lessons. It does not try to impress. 
Instead, it gently reminds you of things you may have forgo�en – how to 
pause, how to observe, and how to be present.

When I returned, life resumed its usual pace. The schedules, the 
responsibili�es, the constant movement of it was the same. Yet 
something within had shi�ed.

I had learnt that some�mes, it is not about escaping life, but about 
stepping away just long enough to see it more clearly.

And perhaps that is what places like Himachal truly offer – not just 
beau�ful views, but a quieter way of looking at the world.

*****

When the Hills 
Teach You to Pause

Sadhika Sethi
Officer

Ro Panipat
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MüÉrÉïmÉÉsÉMüaÉhÉ Måü lÉåiÉ×iuÉ MüÉæzÉsÉ MüÐ MÑüNû fÉsÉÌMürÉÉð / Moments from the Execu�ve Leadership

´ÉÏ WûUSÏmÉ ÍxÉÇWû AWûsÉÔuÉÉÍsÉrÉÉ, mÉëoÉÇkÉ ÌlÉSåzÉMü uÉ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ 

(mÉëpÉÉUÏ) MåüUsÉ aÉëÉqÉÏhÉ oÉæÇMü MüÐ UhÉlÉÏÌiÉMü oÉæPûMü qÉåÇ pÉÉaÉ sÉåiÉå WÒûL|

Sri Hardeep Singh Ahluwalia, MD & CEO (In charge) a�ending Kerala 
Grameen Bank’s Strategy Meet.

´ÉÏ WûUSÏmÉ ÍxÉÇWû AWûsÉÔuÉÉÍsÉrÉÉ, mÉëoÉÇkÉ ÌlÉSåzÉMü uÉ qÉÑZrÉ MüÉrÉïMüÉUÏ 

AÍkÉMüÉUÏ (mÉëpÉÉUÏ) LuÉÇ MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü "WæÇûQûoÉÑMü BÄTü CÇxmÉåÎYOÇûaÉ 

BÌÄTüÍzÉrÉsxÉ" MüÉ ÌuÉqÉÉåcÉlÉ MüUiÉå WÒûL | 

Sri Hardeep Singh Ahluwalia, MD & CEO (In Charge) & The Execu�ve 
Directors during the Launch of “Handbook of Inspec�ng Officials”

´ÉÏ xÉÑlÉÏsÉ MÑüqÉÉU cÉÑbÉ, MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü, mÉÏLxÉoÉÏ AsÉÉrÉÇxÉ mÉëÉCuÉåOû ÍsÉÍqÉOåûQû 

²ÉUÉ oÉæÇMülÉåOû sÉÏQûUÍzÉmÉ ClÉ BYzÉlÉ xÉYxÉåxÉ LÇQû xÉåsÉ AuÉÉQïû' aÉëWûhÉ MüUiÉå WÒûL|

Sri Sunil Kumar Chugh, Execu�ve Director receiving the BAANKNET 
Leadership in Auc�on Success & Sale Award by PSB Alliance Pvt Ltd.

´ÉÏ pÉuÉålSì MÑüqÉÉU, MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü MüÉå ÌuÉ¨É uÉwÉï 2025-26 Måü ÍsÉL AÉrÉÉåÎeÉiÉ 

LmÉÏAÉD uÉÉÌwÉïMü xÉqqÉÉlÉ xÉqÉÉUÉåWû qÉåÇ xÉqqÉÉÌlÉiÉ ÌMürÉÉ aÉrÉÉ|

Sri Bhavendra Kumar, Execu�ve Director being felicitated at The APY 
Annual Felicita�on Programme FY 25-26.

´ÉÏ xÉÑlÉÏsÉ MÑüqÉÉU cÉÑbÉ, MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü QûÊ. oÉÏ. AÉU. AÇoÉåQûMüU eÉrÉÇiÉÏ Måü 

AuÉxÉU mÉU EmÉÎxjÉiÉ UWåû|  

Shri Sunil Kumar Chugh, Execu�ve Director on the occasion of 

Dr B R Ambedkar Jayan�.

´ÉÏ xÉÑlÉÏsÉ MÑüqÉÉU cÉÑbÉ, MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü MåülÉUÉ xÉÇaÉëÉWûsÉrÉ qÉåÇ EmÉÎxjÉiÉ UWåû|   

Sri Sunil Kumar Chugh, Execu�ve Director at Canara Museum.
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MüÉrÉïmÉÉsÉMüaÉhÉ Måü lÉåiÉ×iuÉ MüÉæzÉsÉ MüÐ MÑüNû fÉsÉÌMürÉÉð / Moments from the Execu�ve Leadership

´ÉÏ pÉuÉålSì MÑüqÉÉU, MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü LlÉAÉDoÉÏLqÉ MæÇümÉxÉ, mÉÑhÉå qÉåÇ 20uÉåÇ SÏ¤ÉÉÇiÉ xÉqÉÉUÉåWû qÉåÇ pÉÉUiÉÏrÉ ËUÄeÉuÉï oÉæÇMü Måü aÉuÉlÉïU ´ÉÏ xÉÇeÉrÉ qÉsWûÉå§ÉÉ AÉæU LlÉAÉDoÉÏLqÉ Måü 

cÉårÉUqÉælÉ ́ ÉÏ mÉÏ Måü ÍqÉ´ÉÉ Måü xÉÉjÉ mÉÑUxMüÉU mÉëSÉlÉ MüUiÉå WÒûL|

Sri Bhavendra Kumar, Execu�ve Director at the 20th Convoca�on at NIBM Campus, Pune presen�ng award alongwith Sri Sanjay Malhotra, 
Governor, RBI and Sri P K Mishra, Chairman NIBM.

´ÉÏ xÉÑlÉÏsÉ MÑüqÉÉU cÉÑbÉ, MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü, QûÏmÉÏQûÏmÉÏ AÍkÉÌlÉrÉqÉ mÉU eÉÉaÉÃMüiÉÉ xÉ§É qÉåÇ pÉÉaÉ sÉåiÉå WÒûL|  
Sri Sunil Kumar Chugh, Execu�ve Director a�ending Awareness Session on DPDP Act



AÇcÉsÉ xÉqÉÉcÉÉU  / Circle News

ÌSlÉÉÇMü 20 qÉD 2026 MüÉå AÇcÉsÉ MüÉrÉÉïsÉrÉ, AWûqÉSÉoÉÉS ²ÉUÉ AÇcÉsÉ 

mÉëqÉÑZÉ LuÉÇ qÉWûÉmÉëoÉÇkÉMü ´ÉÏ UhÉeÉÏiÉ MÑüqÉÉU fÉÉ Måü qÉÉaÉïSzÉïlÉ qÉåÇ 

xÉÉåzÉsÉ qÉÏÌQûrÉÉ MüÐ mÉëzÉÇxÉÉ / ÍzÉMüÉrÉiÉåÇ : mÉëÌiÉ¸É Måü ÍsÉL ÄZÉiÉUÉ rÉÉ 

mÉëÌiÉ¸É xÉÑkÉÉUlÉå MüÉ AuÉxÉU? lÉÉqÉMü ÌuÉwÉrÉ mÉU `ÌuÉcÉÉU ÌuÉqÉzÉï xÉ§É' 

MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ| CxÉ MüÉrÉï¢üqÉ qÉåÇ AÇcÉsÉ MüÉrÉÉïsÉrÉ, 

AWûqÉSÉoÉÉS Måü ÌuÉÍpÉ³É AlÉÑpÉÉaÉÉåÇ Måü MüqÉïcÉÉËUrÉÉåÇ lÉå mÉëÌiÉpÉÉÌaÉiÉÉ 

xÉÑÌlÉÍ¶ÉiÉ MüÐ| ÌuÉcÉÉU ÌuÉqÉzÉï xÉ§É MüÉ xÉÉUÉÇvÉ jÉÉ ÌMü xÉÉåzÉsÉ qÉÏÌQûrÉÉ 

lÉå AÍpÉurÉÌ£ü MüÐ xuÉiÉÇ§ÉiÉÉ MüÉå lÉrÉÉ AÉrÉÉqÉ ÌSrÉÉ Wæû| AÉeÉ MüÉåD pÉÏ 

urÉÌ£ü AmÉlÉÏ UÉrÉ, AlÉÑpÉuÉ, ÍzÉMüÉrÉiÉ rÉÉ mÉëzÉÇxÉÉ MÑüNû WûÏ xÉåMÇüQû qÉåÇ 

sÉÉZÉÉåÇ sÉÉåaÉÉåÇ iÉMü mÉWÒðûcÉÉ xÉMüiÉÉ Wæû| rÉWûÏ MüÉUhÉ Wæû ÌMü ÌMüxÉÏ xÉÇxjÉÉ, 

MÇümÉlÉÏ, oÉæÇMü, xÉUMüÉUÏ ÌuÉpÉÉaÉ rÉÉ urÉÌ£ü MüÐ mÉëÌiÉ¸É AoÉ MåüuÉsÉ ElÉMåü 

MüÉrÉÉåïÇ mÉU ÌlÉpÉïU lÉWûÏÇ MüUiÉÏ, oÉÎsMü CxÉ oÉÉiÉ mÉU pÉÏ ÌlÉpÉïU MüUiÉÏ Wæû 

ÌMü xÉÉåzÉsÉ qÉÏÌQûrÉÉ mÉU ElÉMåü oÉÉUå qÉåÇ YrÉÉ MüWûÉ eÉÉ UWûÉ Wæû| xÉÉåzÉsÉ 

qÉÏÌQûrÉÉ LMü SÉåkÉÉUÏ iÉsÉuÉÉU Måü xÉqÉÉlÉ Wæû – LMü AÉåU rÉWû mÉëÌiÉ¸É Måü 

ÍsÉL ZÉiÉUÉ oÉlÉ xÉMüiÉÏ Wæû, SÕxÉUÏ AÉåU rÉWû mÉëÌiÉ¸É xÉÑkÉÉUlÉå MüÉ xÉÑlÉWûUÉ 

AuÉxÉU pÉÏ mÉëSÉlÉ MüUiÉÏ Wæû|
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AWûqÉSÉoÉÉS

BENGALURU

An MSME Conclave and Exporter-Importer Meet was 
organised by Circle Office on 18.05.2026. Sri. Rajkumar 
Sharma, GM, CO, inaugurated the conclave. The 
programme featured expert sessions on MSME 
ini�a�ves, credit ra�ngs, TReds, foreign exchange and 
trade finance. Sri. Krishna Prasad, GM, GTPC, Sri. Anshul 
Bhargava, AGM, CO, officials from MSME Ministry, DFO 
and SMERA Credit ra�ng agency par�cipated in the 
programme.

CHENNAI
An RO Heads review Mee�ng for FY 2026-27 was held at 
Circle Office on 16.05.2026. Smt. K.A Sindhu, CGM and 
Circle Head chaired the mee�ng. Sri. Suman Chakraborty, 
GM along with other senior Circle Execu�ves and 
Regional Heads of all 11 regions, par�cipated in the 
review. The mee�ng focussed on the Circle's business 
performance and the strategic priori�es for the Q1 June 
2026. Key thrust areas included CASA growth, reduc�on 
of nega�ve – growth branches, RAM business growth, 
recovery and NPA management, digital business, 
commission income and financial inclusion.

ÌSssÉÏ

ÌSlÉÉÇMü 13 AmÉëæsÉ 2026 MüÉå pÉÉUiÉ U¦É QûÊ. oÉÏ.AÉU. AÇoÉåQûMüU MüÐ 

eÉrÉÇiÉÏ Måü mÉÉuÉlÉ AuÉxÉU mÉU MåülÉUÉ oÉæÇMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ, ÌSssÉÏ 

²ÉUÉ xÉÉqÉÉÎeÉMü E¨ÉUSÉÌrÉiuÉ Måü mÉëÌiÉ AmÉlÉÏ mÉëÌiÉoÉ®iÉÉ SÉåWûUÉiÉå WÒûL 

LMü pÉurÉ xuÉæÎcNûMü UYiÉSÉlÉ ÍzÉÌuÉU MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ| CxÉ 

ÍzÉÌuÉU MüÉ AÉrÉÉåeÉlÉ CÇÌQûrÉlÉ UåQû ¢üÊxÉ xÉÉåxÉÉCOûÏ Måü xÉWûrÉÉåaÉ xÉå 
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ÌMürÉÉ aÉrÉÉ, ÎeÉxÉMüÉ E¬åzrÉ qÉÉlÉuÉiÉÉ MüÐ xÉåuÉÉ Måü ÍsÉL eÉÏuÉlÉ U¤ÉMü 

UYiÉü MüÉ xÉÇaÉëWû MüUlÉÉ jÉÉ| MüÉrÉï¢üqÉ qÉåÇ qÉÑZrÉ qÉWûÉmÉëoÉÇkÉMü ́ ÉÏ ÌuÉ¢üqÉ 

SÒaaÉsÉ AÉæU qÉWûÉmÉëoÉÇkÉMü ́ ÉÏ mÉëuÉÏhÉ QûÏ MüÉoÉUÉ xÉÌWûiÉ AÇcÉsÉ Måü AlrÉ 

MüÉrÉïmÉÉsÉMüaÉhÉ LuÉÇ MüqÉïcÉÉUÏaÉhÉ EmÉÎxjÉiÉ jÉå| AmÉlÉå xÉÇoÉÉåkÉlÉ qÉåÇ 

qÉÑZrÉ qÉWûÉmÉëoÉÇkÉMü lÉå QûÊ. AÇoÉåQûMüU Måü xÉqÉÉlÉiÉÉ AÉæU xÉåuÉÉ Måü 

ÍxÉ®ÉÇiÉÉåÇ mÉU mÉëMüÉzÉ QûÉsÉÉ|

aÉÑuÉÉWûÉOûÏ

AÇcÉsÉ MüÉrÉÉïsÉrÉ, aÉÑuÉÉWûÉOûÏ lÉå lÉD mÉWûsÉ Måü iÉWûiÉ qÉSU AÉåsQû LeÉ 

WûÉåqÉ qÉåÇ xÉÏLxÉAÉU MüÉrÉï¢üqÉ MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ, ÎeÉxÉMüÉ E¬åzrÉ 

uÉWûÉð ÌlÉuÉÉxÉUiÉ uÉËU¸ lÉÉaÉËUMüÉåÇ Måü mÉëÌiÉ xÉqqÉÉlÉ, xÉWûrÉÉåaÉ LuÉÇ 

AÉiqÉÏrÉiÉÉ MüÉ pÉÉuÉ mÉëMüOû MüUlÉÉ jÉÉ| rÉWû mÉWûsÉ ElÉMåü eÉÏuÉlÉ qÉåÇ 

mÉëxÉ³ÉiÉÉ, aÉËUqÉÉ AÉæU AmÉlÉiuÉ MüÉ xÉÇcÉÉU MüUlÉå MüÐ ÌSzÉÉ qÉåÇ LMü 

ÌuÉlÉqÉë mÉërÉÉxÉ jÉÏ| MüÉrÉï¢üqÉ MüÉ zÉÑpÉÉUÇpÉ qÉSU AÉåsQû LeÉ WûÉåqÉ Måü 

mÉëoÉÇkÉlÉ ²ÉUÉ oÉæÇMü xÉå AÉL AÌiÉÍjÉrÉÉåÇ Måü xuÉÉaÉiÉ Måü xÉÉjÉ WÒûAÉ| CxÉ 

AuÉxÉU mÉU qÉWûÉmÉëoÉÇkÉMü ´ÉÏ sÉÉåMülÉÉjÉ, EmÉ qÉWûÉmÉëoÉÇkÉMü ´ÉÏ UÉeÉåzÉ 

MÑüqÉÉU uÉqÉÉï iÉjÉÉ ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, aÉÑuÉÉWûÉOûÏ Måü MüÉrÉÉïsÉrÉ mÉëqÉÑZÉ LuÉÇ 

xÉWûÉrÉMü qÉWûÉmÉëoÉÇkÉMü ´ÉÏ aÉÉæUuÉ oÉÇxÉsÉ EmÉÎxjÉiÉ UWåû| MüÉrÉï¢üqÉ Måü 

AÇiÉaÉïiÉ uÉ×®É´ÉqÉ Måü ÌlÉuÉÉÍxÉrÉÉåÇ MüÐ AÉuÉzrÉMüiÉÉAÉåÇ MüÉå krÉÉlÉ qÉåÇ 

UZÉiÉå WÒûL 25 mÉSåï, 10 ÌoÉxiÉU iÉjÉÉ LMü UåÌTëüeÉUåOûU mÉëSÉlÉ ÌMürÉÉ aÉrÉÉ, 

HUBBALLI

WæûSUÉoÉÉS

ÌSlÉÉÇMü 9 qÉD 2026 MüÉå AÇcÉsÉ MüÉrÉÉïsÉrÉ, WæûSUÉoÉÉS lÉå AÉuÉÉxÉlÉ 

AÉæU zÉWûUÏ MüÉrÉï xÉÇoÉÇkÉÏ xÉÇxÉSÏrÉ xjÉÉrÉÏ xÉÍqÉÌiÉ MüÐ oÉæPûMü MüÐ 

qÉåeÉoÉÉlÉÏ MüÐ| CxÉ oÉæPûMü qÉåÇ sÉÉåMüxÉpÉÉ AÉæU UÉerÉxÉpÉÉ Måü xÉÉÇxÉS, 

AuÉU xÉÍcÉuÉ AÉæU ÌuÉ¨ÉÏrÉ xÉåuÉÉLÇ ÌuÉpÉÉaÉ Måü AÍkÉMüÉUÏ zÉÉÍqÉsÉ WÒûL| 

oÉæPûMü MüÐ AkrÉ¤ÉiÉÉ iÉåsÉÇaÉÉlÉÉ Måü qÉÉlÉlÉÏrÉ qÉÑZrÉqÉÇ§ÉÏ ́ ÉÏ L. UåuÉÇiÉ UåŒûÏ 

AÉæU xÉÍqÉÌiÉ Måü AkrÉ¤É ´ÉÏ qÉaÉÑÇOûÉ ´ÉÏÌlÉuÉÉxÉÑsÉÑ UåŒûÏ lÉå MüÐ| oÉæPûMü 

iÉåsÉÇaÉÉlÉÉ UÉerÉ Måü xÉÍcÉuÉÉsÉrÉ qÉåÇ AÉrÉÉåÎeÉiÉ MüÐ aÉD| oÉæPûMü qÉåÇ MÑüsÉ 7 

xÉÇaÉPûlÉ zÉÉÍqÉsÉ jÉå| MåülÉUÉ oÉæÇMü lÉå lÉÉåQûsÉ LeÉåÇxÉÏ WûÉålÉå Måü lÉÉiÉå oÉæPûMü 

ÎeÉxÉxÉå ElÉMåü SæÌlÉMü eÉÏuÉlÉ MüÉå AÍkÉMü xÉÑÌuÉkÉÉeÉlÉMü oÉlÉÉlÉå qÉåÇ 

xÉWûÉrÉiÉÉ ÍqÉsÉåaÉÏ|

AÇcÉsÉ xÉqÉÉcÉÉU  / Circle News

A Jeevandhara account canvassing and felicita�on 
programme for re�ring teachers was organised at Gokak 
on 30.05.2026. Sri. Panee Shayana, AGM and RO Head 
presided over the programme and Sri. Subodh Kumar 
Nirala, CM, Gokak II branch, outlined the benefits of 
Jeevandhara accounts and digital banking services. The 
programme focussed on promo�ng Jeevandhara 
accounts among teachers and pensioners, pension-
linked account migra�on and digital banking services.



eÉrÉmÉÑU

ÌSlÉÉÇMü 18 qÉD 2026 MüÉå ´ÉÏ ApÉrÉ MÑüqÉÉU qÉÉsÉuÉÏrÉ, mÉrÉïuÉå¤ÉÏ 

qÉWûÉmÉëoÉÇkÉMü lÉå AÇcÉsÉ MüÉrÉÉïsÉrÉ, eÉrÉmÉÑU Måü AÍkÉMüÉU ¤Éå§É qÉåÇ AÉlÉå 

uÉÉsÉå ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, AÉULLcÉ, LqÉLxÉLqÉD xÉÑsÉpÉ, LqÉxÉÏoÉÏ, 

LAÉULqÉ, DLsÉoÉÏ AÉæU uÉÏLsÉoÉÏ Måü qÉÉcÉï 2026 Måü MüÉrÉïÌlÉwmÉÉSlÉ 

AÉæU eÉÔlÉ 2026 Måü sÉ¤rÉ MüÉå mÉëÉmiÉ MüUlÉå Måü ÍsÉL MüÉrÉï rÉÉåeÉlÉÉ MüÐ 

xÉqÉÏ¤ÉÉ MüUlÉå WåûiÉÑ AÇcÉsÉ MüÉrÉÉïsÉrÉ, eÉrÉmÉÑU MüÉ SÉæUÉ ÌMürÉÉ| ´ÉÏ 

ApÉrÉ MÑüqÉÉU qÉÉsÉuÉÏrÉ, mÉrÉïuÉå¤ÉÏ qÉWûÉmÉëoÉÇkÉMü lÉå xÉpÉÏ MüÉ qÉÉaÉïSzÉïlÉ 

MüUiÉå WÒûL MüWûÉ ÌMü EiM×ü¹iÉÉ mÉëÉmiÉ MüUlÉå Måü ÍsÉL MüqÉïcÉÉËUrÉÉåÇ MüÉå 

"AÉæxÉiÉ xÉå AÍkÉMü" mÉëSzÉïlÉ MüUlÉÉ WûÉåaÉÉ| ElWûÉåÇlÉå MüqÉ sÉÉaÉiÉ uÉÉsÉÏ 

eÉqÉÉ UÉÍzÉ eÉÑOûÉlÉå, ÌQûÎeÉOûsÉ mÉËUuÉiÉïlÉ MüÉå aÉÌiÉ SålÉå, aÉëÉWûMü AlÉÑpÉuÉ 

MüÉå oÉåWûiÉU oÉlÉÉlÉå, AlÉÑmÉÉsÉlÉ AÉæU eÉÉåÎZÉqÉ mÉëoÉÇkÉlÉ Måü EŠiÉqÉ 

qÉÉlÉMüÉåÇ MüÉå oÉlÉÉL UZÉlÉå AÉæU ÌlÉkÉÉïËUiÉ xÉqÉrÉ xÉå MüÉTüÐ mÉWûsÉå sÉ¤rÉÉåÇ 

MüÉå mÉëÉmiÉ MüUlÉå Måü ÍsÉL LMü MåÇüÌSìiÉ SØÌ¹MüÉåhÉ AmÉlÉÉlÉå Måü qÉWûiuÉ mÉU 

eÉÉåU ÌSrÉÉ|
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MüÉåÌwÉYMüÉåQû
MåüUsÉqÉ Måü uÉÉrÉlÉÉQû qÉåÇ 'MåüUsÉÉ LYxÉmÉÉåOïûxÉï TüÉåUqÉ' lÉå MåülÉUÉ oÉæÇMü, 

AÇcÉsÉ MüÉrÉÉïsÉrÉ, MüÉåÌwÉ‚üÉåQû Måü xÉÉjÉ ÍqÉsÉMüU LYxÉmÉÉåOïûxÉï Måü ÍsÉL 

LMü MüÊlYsÉåuÉ AÉrÉÉåÎeÉiÉ ÌMürÉÉ| CxÉ MüÉrÉï¢üqÉ qÉåÇ sÉaÉpÉaÉ 160 sÉÉåaÉ 

xÉÎqqÉÍsÉiÉ WÒûL, ÎeÉlÉqÉåÇ LaÉëÏ / LqÉLxÉLqÉD LYxÉmÉÉåOïûxÉï AÉæU lÉL 

LYxÉmÉÉåOïûxÉï zÉÉÍqÉsÉ jÉå| oÉæPûMü qÉåÇ eÉÏOûÏmÉÏxÉÏ Måü qÉWûÉmÉëoÉÇkÉMü ´ÉÏ 

AÉU. M×üwhÉÉ mÉëxÉÉS, AÇcÉsÉ MüÉrÉÉïsÉrÉ MüÉåÌwÉ‚üÉåQû MüÐ qÉWûÉmÉëoÉÇkÉMü uÉ 

MüUlÉÉsÉ

ÌSlÉÉÇMü 29 AmÉëæsÉ 2026 MüÉå AÇcÉsÉ MüÉrÉÉïsÉrÉ, MüUlÉÉsÉ ²ÉUÉ S 

ÌuÉuÉÉlÉ WûÉåOûsÉ LÇQû ËUxÉÊOèxÉï qÉåÇ LMü pÉurÉ "ÌlÉrÉÉïiÉMü-AÉrÉÉiÉ aÉëÉWûMü 

xÉÇmÉMïü" xÉqqÉåsÉlÉ MüÉ AÉrÉÉåeÉlÉ ÌMürÉÉ aÉrÉÉ| CxÉ MüÉrÉï¢üqÉ qÉåÇ MüUlÉÉsÉ 

AÉæU mÉÉlÉÏmÉiÉ Måü mÉëqÉÑZÉ E±ÉåaÉmÉÌiÉrÉÉåÇ AÉæU mÉëÌiÉÌ¸iÉ urÉÉmÉÉËUrÉÉåÇ lÉå pÉÉaÉ 

ÍsÉrÉÉ| MüÉrÉï¢üqÉ MüÐ zÉÑÂAÉiÉ ´ÉÏ AqÉUeÉÏiÉ ÍxÉÇWû, qÉWûÉmÉëoÉÇkÉMü uÉ 

AÇcÉsÉ mÉëqÉÑZÉ ́ ÉÏqÉiÉÏ ÌuÉeÉrÉsÉ¤qÉÏ xÉÏ eÉå, EmÉ qÉWûÉmÉëoÉÇkÉMü ́ ÉÏ AÉU. 

Måü. ÍxÉlWûÉ Måü xÉÉjÉ-xÉÉjÉ ¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ iÉjÉÉ LqÉLxÉLqÉD Måü 

mÉëqÉÑZÉ AÉæU MÑüNû zÉÉZÉÉ mÉëpÉÉUÏ pÉÏ zÉÉÍqÉsÉ WÒûL| qÉWûÉmÉëoÉÇkÉMü uÉ AÇcÉsÉ 

mÉëqÉÑZÉ ´ÉÏqÉiÉÏ ÌuÉeÉrÉsÉ¤qÉÏ xÉÏ eÉå lÉå uÉÉrÉlÉÉQû AÉæU AÉxÉ-mÉÉxÉ 

Måü ÎÄeÉsÉÉåÇ MüÐ ¤ÉqÉiÉÉAÉåÇ AÉæU qÉÄeÉoÉÔiÉ mÉ¤ÉÉåÇ mÉU oÉÉiÉ MüÐ| eÉÏOûÏmÉÏxÉÏ 

Måü qÉWûÉmÉëoÉÇkÉMü ´ÉÏ AÉU. M×üwhÉÉ mÉëxÉÉS lÉå OíåûÄeÉUÏ AÉæU TüÊUåYxÉ mÉU 

eÉÉlÉMüÉUÏmÉÔhÉï mÉëxiÉÑÌiÉ SÏ| rÉWû oÉæPûMü oÉWÒûiÉ ¥ÉÉlÉuÉkÉïMü UWûÏ AÉæU CxÉqÉåÇ 

TüÊUåYxÉ MüÐ qÉÉæeÉÔSÉ aÉÍiÉÍuÉÍkÉrÉÉåÇ Måü oÉÉUå qÉåÇ pÉÏ AuÉaÉiÉ MüUuÉÉrÉÉ aÉrÉÉ|

Måü ÍsÉL xÉpÉÏ urÉuÉxjÉÉLÇ MüÐ AÉæU oÉæPûMü Måü mÉ¶ÉÉiÉ MåülÉUÉ oÉæÇMü MüÉå 

xÉÍqÉÌiÉ Måü AkrÉ¤É ²ÉUÉ ÌuÉzÉåwÉ xÉUÉWûlÉÉ SÏ aÉD| MåülÉUÉ oÉæÇMü Måü 

MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü ́ ÉÏ pÉuÉåÇSì MÑüqÉÉU, ́ ÉÏqÉiÉÏ AÉU. AlÉÑUÉkÉÉ, qÉÑZrÉ 

qÉWûÉmÉëoÉÇkÉMü, ZÉÑSUÉ ¢åüÌQûOû ÌuÉpÉÉaÉ, mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ, oÉåÇaÉsÉÔÂ AÉæU 

´ÉÏ MüsrÉÉhÉ qÉÑZÉeÉÏï, qÉÑZrÉ qÉWûÉmÉëoÉÇkÉMü, WæûSUÉoÉÉS AÇcÉsÉ lÉå oÉæPûMü qÉåÇ 

pÉÉaÉ ÍsÉrÉÉ|
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MANIPAL
Sri. Sunil Kumar Chugh, E D, visited the Circle 
Office on 15.05.2026 and chaired a business strategy 
meet. Smt. Sheeba Sahajan, GM, CP Ver�cal, Sri. Sunil 
Kumar, GM, GTPC Manipal, Sri. Krishnaprasad GM, 
GTPC Manipal, Sri. Dilli Babu G R, GM, DBS, HO, Smt. 
Kanimozhi, GM, CIBM Manipal, Sri. H L Gangadhar, GM 
and Circle Head Manipal, Sri. B Sudhakar Ko�ari, GM, 
CPH Ver�cal, Sri.T Bavishakar, GM, Cash Management 
Ver�cal were present during the ED's visit. Discussions 
on CASA mobilisa�on, profitability, compliance, 
opera�onal efficiency and staff welfare were held during 
the mee�ng. During the visit, Sri. Sunil Kumar Chugh, ED, 
also inaugurated the renovated main Customer Lobby, 
upgraded Conference Hall and renovated Board room. 
Sri. T. Sa�sh U. Pai, Execu�ve Chairman, Manipal Media 
Network Ltd., Sri T. Gautam Pai, Managing Director, 
Manipal Technologies, Sri Purusho�am P. She�y, 
Managing Director, Ujjwal Developers, along with senior 
execu�ves, staff members and customers, were present 
during the inaugura�on. 

qÉÇaÉsÉÔÂ

ÌSlÉÉÇMü 13.05.2026 MüÉå AÇcÉsÉ MüÉrÉÉïsÉrÉ, qÉÇaÉsÉÔÂ Måü xÉWûrÉÉåaÉ xÉå 

MülÉÉïOûMü xÉUMüÉU Måü sÉbÉÑ ÍxÉÇcÉÉD LuÉÇ ÌuÉ¥ÉÉlÉ LuÉÇ mÉëÉæ±ÉåÌaÉMüÐ ÌuÉpÉÉaÉ 

AÇcÉsÉ mÉëqÉÑZÉ Måü pÉÉwÉhÉ xÉå WÒûD| ElWûÉåÇlÉå pÉÉUiÉ MüÐ AÉÍjÉïMü uÉ×Î® MüÉå 

aÉÌiÉ SålÉå, ÌuÉSåzÉÏ qÉÑSìÉ AÉrÉ MüÉå qÉÄeÉoÉÔiÉ MüUlÉå, ÌlÉuÉåzÉ mÉÉåOïûTüÉåÍsÉrÉÉå qÉåÇ 

ÌuÉÌuÉkÉiÉÉ sÉÉlÉå AÉæU AÇiÉUÉï·íÏrÉ urÉÉmÉÉU lÉåOûuÉMïü MüÉå oÉåWûiÉU oÉlÉÉlÉå 

qÉåÇ ÌlÉrÉÉïiÉ MüÐ AWûqÉ pÉÔÍqÉMüÉ Måü qÉWûiuÉ MüÉå xÉqÉfÉÉrÉÉ| mÉëkÉÉlÉ 

MüÉrÉÉïsÉrÉ Måü MüÉåwÉ uÉÌOïûMüsÉ xÉå mÉkÉÉUå ́ ÉÏ AuÉkÉåzÉ eÉæMüÉUÏ, xÉWûÉrÉMü 

qÉWûÉmÉëoÉÇkÉMü lÉå xÉpÉÉ MüÉå xÉÇoÉÉåÍkÉiÉ ÌMürÉÉ AÉæU MüÉåwÉ MüÉrÉÉåïÇ, TüÊUåYxÉ 

xÉåuÉÉAÉåÇ iÉjÉÉ aÉëÉWûMü xÉWûÉrÉiÉÉ iÉÇ§ÉÉåÇ xÉå xÉÇoÉÇÍkÉiÉ oÉWÒûqÉÔsrÉ eÉÉlÉMüÉUÏ 

mÉëSÉlÉ MüÐ| ElWûÉåÇlÉå oÉæÇMü Måü EimÉÉSÉåÇ MüÐ ´É×ÇZÉsÉÉ AÉæU xÉåuÉÉ iÉÇ§ÉÉåÇ MüÐ 

xÉÔ¤qÉ eÉÉlÉMüÉUÏ mÉëSÉlÉ MüÐ, ÎeÉlWåÇû ÌuÉzÉåwÉ ÃmÉ xÉå ÌlÉrÉÉïiÉ-AÉrÉÉiÉ 

xÉqÉÑSÉrÉ Måü ÍsÉL iÉærÉÉU ÌMürÉÉ eÉÉiÉÉ Wæû|

Måü qÉÇ§ÉÏ ´ÉÏ LlÉ. LxÉ. oÉÉåxÉåUÉeÉÔ lÉå qÉWûÉmÉëoÉÇkÉMü ´ÉÏ qÉÇeÉÔlÉÉjÉ 

oÉÏ. ÍxÉÇaÉÉD MüÐ EmÉÎxjÉÌiÉ qÉåÇ ÌmÉÍsÉMÑüsÉÉ ÌlÉxÉaÉïkÉÉqÉ, qÉæÇaÉsÉÉåU qÉåÇ 

D-ÌOûMüÌOÇûaÉ ÌMürÉÉåxMü mÉëhÉÉsÉÏ MüÉ E«ÉOûlÉ ÌMürÉÉ| CxÉ mÉWûsÉ Måü 

qÉÉkrÉqÉ xÉå ÌOûMüOû mÉëhÉÉsÉÏ MüÉaÉeÉ UÌWûiÉ MüÐ aÉD AÉæU YrÉÔ. AÉU. 

AÉkÉÉËUiÉ ÌOûMüOû MüÐ xÉÑÌuÉkÉÉ AÉaÉÇiÉÑMüÉåÇ MüÉå EmÉsÉokÉ MüUÉD aÉD|

mÉOûlÉÉ

ÌSlÉÉÇMü 08 AmÉëæsÉ 2026 MüÉå mÉOûlÉÉ ÎxjÉiÉ `AkrÉrÉlÉ AÉæU ÌuÉMüÉxÉ 

MåÇüSì' Måü lÉL mÉËUxÉU MüÉ pÉurÉ E«ÉOûlÉ ÌMürÉÉ aÉrÉÉ| CxÉ mÉËUxÉU MüÉå LMü 

AirÉÉkÉÑÌlÉMü ÍzÉ¤ÉhÉ MåÇüSì Måü ÃmÉ qÉåÇ ÌQûÄeÉÉClÉ ÌMürÉÉ aÉrÉÉ Wæû| rÉWû MåÇüSì 

E³ÉiÉ ÌQûÎeÉOûsÉ oÉÉåQïû, xÉqÉÌmÉïiÉ mÉëÍzÉ¤ÉhÉ mÉërÉÉåaÉzÉÉsÉÉ AÉæU uÉcÉÑïAsÉ 

ËUrÉÍsÉOûÏ xÉ¤ÉqÉ mÉëÍzÉ¤ÉhÉ qÉÊŽÔsxÉ xÉå xÉÑxÉÎ‹iÉ Wæû| CxÉMüÉ E¬åzrÉ 

MüqÉïcÉÉËUrÉÉåÇ MüÉå LMü LåxÉÉ aÉWûlÉ AÉæU mÉëÉæ±ÉåÌaÉMüÐ-xÉÇcÉÉÍsÉiÉ mÉëÍzÉ¤ÉhÉ 

AlÉÑpÉuÉ mÉëSÉlÉ MüUlÉÉ Wæû, ÎeÉxÉxÉå ElÉMåü ¥ÉÉlÉ MüÉå sÉÇoÉå xÉqÉrÉ iÉMü rÉÉS 

UZÉlÉå MüÐ ¤ÉqÉiÉÉ, urÉÉuÉWûÉËUMü AlÉÑpÉuÉ AÉæU MüÉæzÉsÉ ÌuÉMüÉxÉ qÉåÇ uÉ×Î® 

WûÉå xÉMåü| CxÉ mÉËUxÉU MüÉ AÉæmÉcÉÉËUMü E«ÉOûlÉ qÉWûÉmÉëoÉÇkÉMü LuÉÇ AÇcÉsÉ 

mÉëqÉÑZÉ ´ÉÏ AeÉrÉ MÑüqÉÉU ²ÉUÉ ÌMürÉÉ aÉrÉÉ| CxÉ AuÉxÉU mÉU ´ÉÏ UÉqÉÉ 

lÉÉCMü, EmÉ qÉWûÉmÉëoÉÇkÉMü, AÉÇcÉÍsÉMü ÌlÉUÏ¤ÉhÉÉsÉrÉ, mÉOûlÉÉ, ́ ÉÏ UÉeÉåÇSì 

ÍxÉÇbÉsÉ, EmÉ qÉWûÉmÉëoÉÇkÉMü, xÉÏmÉÏLcÉ, mÉOûlÉÉ AÉæU ´ÉÏ AÇoÉÉeÉÏ OûÏ 

lÉuÉsÉå, xÉWûÉrÉMü qÉWûÉmÉëoÉÇkÉMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ, mÉOûlÉÉ xÉÌWûiÉ AlrÉ 

uÉËU¸ AÍkÉMüÉUÏaÉhÉ AÉæU MüqÉïcÉÉUÏaÉhÉ EmÉÎxjÉÌiÉ UWåû|   
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PUNE
Sri. Bhavendra Kumar, ED, visited Pune Regional Office I 
on 16.05.2026 to formally inaugurate the new office 
premises. Sri. G A Anupam, GM and Circle Head, 
Sri. K Senthil Kumar, DGM and Regional Head, and other 
Circle and RO execu�ves and staff were present during 
the inaugural func�on. In his inaugural address, 
Sri. Bhavendra Kumar, ED, emphasized business growth 
through quality CASA mobiliza�on, customer-centric 
banking, adherence to compliance standards and 
enhanced customer service.

ÌiÉÂuÉlÉÇiÉmÉÑUqÉ

ÌSlÉÉÇMü 21 AmÉëæsÉ 2026 MüÉå AÇcÉsÉ MüÉrÉÉïsÉrÉ, ÌiÉÂuÉlÉÇiÉmÉÑUqÉ qÉåÇ 

´ÉÏ WûUSÏmÉ ÍxÉÇWû AWûsÉÔuÉÉÍsÉrÉÉ, mÉëoÉÇkÉ ÌlÉSåzÉMü uÉ qÉÑZrÉ MüÉrÉïMüÉUÏ 

AÍkÉMüÉUÏ (mÉëpÉÉUÏ) MüÐ EmÉÎxjÉÌiÉ qÉåÇ MüÉUÉåoÉÉU UhÉlÉÏÌiÉ oÉæPûMü 

AÉrÉÉåÎeÉiÉ MüÐ aÉD| oÉæPûMü MüÐ AkrÉ¤ÉiÉÉ AÇcÉsÉ mÉëqÉÑZÉ uÉ qÉWûÉmÉëoÉÇkÉMü 

´ÉÏ oÉÂhÉ ÍxÉÇWû PûÉMÑüU lÉå MüÐ| ÌuÉwÉrÉaÉiÉ oÉæPûMü Måü SÉæUÉlÉ AÇcÉsÉ 

MüÉrÉÉïsÉrÉ, ÌiÉÂuÉlÉÇiÉmÉÑUqÉ MüÐ §ÉæqÉÉÍxÉMü mÉÌ§ÉMüÉ `AlÉÇiÉmÉÑUÏ SmÉïhÉ' Måü 

lÉuÉÏlÉiÉqÉ AÇMü MüÉ ÌuÉqÉÉåcÉlÉ ´ÉÏ WûUSÏmÉ ÍxÉÇWû AWûsÉÔuÉÉÍsÉrÉÉ, mÉëoÉÇkÉ 

ÌlÉSåzÉMü uÉ qÉÑZrÉ MüÉrÉïMüÉUÏ AÍkÉMüÉUÏ (mÉëpÉÉUÏ) ²ÉUÉ ÌMürÉÉ aÉrÉÉ| 

ÌuÉeÉrÉuÉÉQûÉ

ÌSlÉÉÇMü 19 qÉD 2026 MüÉå lÉUÉMüÉxÉ, ÌuÉeÉrÉuÉÉQûÉ Måü iÉiuÉÉuÉkÉÉlÉ qÉåÇ 

AÉrÉÉåÎeÉiÉ AkÉï uÉÉÌwÉïMü oÉæPûMü qÉåÇ MåülÉUÉ oÉæÇMü, AÇcÉsÉ MüÉrÉÉïsÉrÉ, 

ÌuÉeÉrÉuÉÉQûÉ MüÉå ÌuÉ¨ÉÏrÉ uÉwÉï 2025-26 Måü ÍsÉL ´Éå¸ UÉeÉpÉÉwÉÉ 

MüÉrÉïÌlÉwmÉÉSlÉ Måü ÍsÉL mÉëjÉqÉ mÉÑUxMüÉU mÉëSÉlÉ ÌMürÉÉ aÉrÉÉ Wæû| 

´ÉÏ SåuÉUÉeÉ AÉU, AÇcÉsÉ mÉëqÉÑZÉ LuÉÇ qÉWûÉmÉëoÉÇkÉMü iÉjÉÉ ´ÉÏ oÉÏ uÉÏ 

ÌMüUhÉ, uÉËU¸ mÉëoÉÇkÉMü (UÉ.pÉÉ.) MüÉå lÉUÉMüÉxÉ, ÌuÉeÉrÉuÉÉQûÉ Måü 

AkrÉ¤É LuÉÇ ¤Éå§ÉÏrÉ MüÉrÉÉïluÉrÉlÉ MüÉrÉÉïsÉrÉ oÉåÇaÉsÉÔÂ Måü mÉëÌiÉÌlÉÍkÉ Måü 

MüUMüqÉsÉÉåÇ xÉå zÉÏsQû LuÉÇ mÉëqÉÉhÉ mÉ§É mÉëSÉlÉ ÌMüL aÉL| lÉUÉMüÉxÉ, 

ÌuÉeÉrÉuÉÉQûÉ Måü iÉiuÉÉuÉkÉÉlÉ qÉåÇ xÉSxrÉ MüÉrÉÉïsÉrÉÉåÇ ²ÉUÉ MüD 

mÉëÌiÉrÉÉåÌaÉiÉÉAÉåÇ MüÉ AÉrÉÉåeÉlÉ pÉÏ ÌMürÉÉ aÉrÉÉ Wæû AÉæU WûqÉÉUå xOûÊTü 

xÉSxrÉÉåÇ ²ÉUÉ ClÉ mÉëÌiÉrÉÉåÌaÉiÉÉAÉåÇ qÉåÇ EixÉÉWû Måü xÉÉjÉ pÉÉaÉ aÉrÉÉ| 

AÇcÉsÉ xÉqÉÉcÉÉU  / Circle News

Moments of Reflec�on 
Great ins�tu�ons are not defined by the size of their buildings or the scale of their business. They 
are defined by the values they uphold. The trust they earn. And the people who bring those 
values to life every single day.
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Embracing Change in a 
World of Uncertainty

Manisha Manohar
Manager

HML Sec�on, HO Bengaluru

The World today is witnessing rapid changes driven 
by technological advancement and geopoli�cal 
tensions. On one hand, AI boom has completely 
restructured the very existence of technology. On 
the other hand, war and a�er effects have posed 
major ques�ons on the very existence of humanity. 
We live in an era where the ground beneath our feet 
shi�s faster than we can find our foo�ng. And yet, 
we must walk forward.

We are now witnessing a world with total chaos and 
economic uncertain�es. The rise of unforeseen 
dangers has become an inevitable reality today. In 
such a dynamic environment, adaptability, 
resistance and the will to embrace change have 
become indispensable. What was once considered a 
stable career, a secure investment, or a reliable skill 
set can become obsolete almost overnight. The 
rules of the game are being rewri�en. Those who 
refuse to read the new rulebook risk being le� 
behind.

The impact of these changes is visible across every 
sector. Tradi�onal ways of working are being 
replaced by digital processes, automa�on and data 
driven decision-making. Skills which were relevant a 
decade ago have become outdated in context of 
today's work culture. Constant evolu�on by 
reinven�ng one's beliefs have become the 
nomenclature of modern and sustained life. It is no 
longer enough to be good at what you do. You must 
also be willing to become someone who can do what 
the future demands.

The pace of change is so rapid that standing s�ll is no 

longer an op�on. The principle of “survival of the 
fi�est” is more relevant today than ever before. In 
the modern world, fitness is not merely physical 
strength; it is the ability to learn, adapt and evolve in 
response to challenging circumstances. The rise of 
Gen Z culture, with its unique perspec�ve and digital 
fluency, is reshaping expecta�ons across various 
spheres of industry and culture.

The objec�ve is not merely to survive change but to 
thrive amidst it. Those who proac�vely embrace 
learning and innova�on will create opportuni�es for 
themselves, while those resistant to change may 
find it increasingly difficult to survive. Ul�mately, 
circumstances may be beyond our control, but our 
response to them lies en�rely within our hands.
 
The future has li�le room for hesita�on. In a world 
where change is constant and uncertainty is 
inevitable, relevance will belong to those who are 
willing to learn, unlearn and relearn. The real 
challenge is not the rise of Ar�ficial Intelligence, the 
influence of Gen Z or the changing global landscape; 
it is our ability to adapt to these reali�es. Ul�mately, 
the defining trait of the future will not be defined by 
intelligence alone, but by adaptability - the 
defining quality that transforms uncertainty into 
opportunity.

Change does not ask for permission. It does not wait 
for comfort. It arrives. Some�mes as disrup�on, 
some�mes as invita�on. The wisest among us learn 
to tell the difference.

*****
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Understanding the implica�ons of the Monetary Policy Commi�ee's June 2026 decisions for infla�on, 
growth, capital flows, bond markets and the Indian economy.

At a Glance
Key Policy Decisions

 Repo Rate retained at 5.25%
 Policy stance remains Neutral

 FY27 GDP Growth forecast revised to 6.6%
 FY27 CPI Infla�on forecast revised to 5.1%

 Measures announced to a�ract FII investments into Government Securi�es
 Incen�ves introduced to augment foreign currency inflows through ECBs and FCNR(B) deposits

 Export proceeds realiza�on period restored to nine months

“The policy has done what it takes to restore investor confidence and a�ract FII flows.”

The Monetary Policy Commi�ee (MPC), at its June 2026 mee�ng, maintained a status quo on policy rates, 
keeping the Repo Rate unchanged at 5.25% and retaining a neutral policy stance. The policy also announced 
a number of measures aimed at a�rac�ng FII investment into Government Securi�es (G-Secs) and 
augmen�ng dollar inflows. The combina�on of a 5.1% retail infla�on (CPI) projec�on and a 6.6% growth 
rate for FY27 is broadly in line with the expected growth-infla�on trade-off. The GDP and infla�on 
projec�ons for FY27 are 30 basis points lower and 50 basis points higher, respec�vely, compared to April 
es�mates, largely due to elevated crude oil prices and supply chain disrup�ons a�ributable to the West Asia 
conflict. With CPI infla�on forecast at 5.1%, an unchanged Repo Rate of 5.25% implies a real interest rate of 
only 15 basis points. While such a scenario could poten�ally lead to capital flight, the various measures 
announced to augment FII investment in Government Securi�es and a�ract dollar inflows are expected to 
more than compensate for this risk. The RBI's reitera�on of its commitment to maintaining orderly liquidity 
condi�ons should also help money market rates remain within the SDF-MSF corridor.

Growth Outlook: Modera�on Amid Global Uncertainty

Dr. Madhavanku�y G
Chief Economist

RBI's June 2026 Monetary Policy
Stability Today, Confidence for Tomorrow
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The growth es�mate for FY27 carries downside risks due to uncertain geopoli�cal outcomes. Compared to 
FY26 growth of 7.6%, growth in FY27 is likely to be lower by approximately 100 basis points owing to these 
uncertain�es. However, the domes�c economy con�nues to display remarkable resilience. High-frequency 
indicators such as GST e-way bills, cargo traffic, cement produc�on and steel output con�nue to signal 
healthy underlying economic ac�vity.

“On the domes�c front, India con�nues to be resilient as evident from high-frequency indicators.”

Infla�on Dynamics and Projec�ons
Fy27 Infla�on Forecasts

The MPC has revised its FY27 CPI infla�on forecast upward to 5.1%, which is 50 basis points higher than the 
previous forecast.

There remains a possibility that even if the ongoing conflict subsides, crude oil prices may con�nue to 
remain in the range of USD 90–95 per barrel for a period of three to four months. This could impart an 
upward bias to the infla�on outlook.

Weather forecasts indica�ng the possibility of El Niño-related below-normal monsoons a�er July may also 
exert addi�onal pressure on infla�on.

The infla�on forecast of 4.2% for the first quarter could imply that oil marke�ng companies may refrain from 
immediate increases in pump prices, thereby helping contain infla�onary pressures in the near term.

Other Regulatory and Developmental Measures

The June policy also announced a series of regulatory and developmental measures designed to improve 
capital flows and strengthen external sector stability.

Government Securi�es Market

For Government Securi�es under the Fully Accessible Route (FAR), the universe of specified securi�es has 
been expanded to include all new issuances of 15-year, 30-year and 40-year tenor G-Secs. Addi�onally, 
limits pertaining to short-term investment, concentra�on and individual securi�es under the General Route 
for FPIs are being removed.

Liberalisa�on of Investment Rules

Limits for investment by NRIs and OCIs in equity instruments traded on stock exchanges without SEBI 
registra�on are being enhanced. Similar facili�es are also being extended to all individual Persons Resident 
Outside India (PROIs), bringing them at par with NRIs and OCIs.
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Incen�ves for Foreign Currency Inflows

A facility of concessional forex swap will be available un�l 30 September 2026 to incen�vise External 
Commercial Borrowings (ECBs) by Public Sector Undertakings. Similarly, a facility for bearing the full 
hedging cost will be available un�l 30 September 2026 to Authorised Dealer Banks for mobilising fresh 
three-to-five-year FCNR(B) deposits.

Export Proceeds

The RBI has also proposed restoring the �me limit for realisa�on of export proceeds to nine months.

Implica�ons for the Economy and Financial Markets
Clarity on Interest Rates
The decision to maintain the Repo Rate has effec�vely put to rest market specula�on regarding a possible 
rate hike. The RBI has reaffirmed that it is not targe�ng any specific exchange rate level and remains 
commi�ed to its infla�on-targe�ng framework. However, higher infla�on and the possibility of a below-
normal monsoon could adversely affect consump�on, par�cularly in rural areas. This may impact sectors 
such as FMCG and two-wheelers.

Equity and Debt Market Flows

Not only debt markets but equity markets are also expected to witness healthy inflows, provided the West 
Asia conflict does not intensify further. Rupee stability is expected to improve the a�rac�veness of Indian 
financial markets. Nevertheless, higher market valua�ons rela�ve to other emerging economies remain a 
concern. Flows through ECBs are expected to increase as more ins�tu�ons explore this route. Along with 
incen�ves for FCNR(B) deposits, these measures are likely to augment dollar inflows, although opera�onal 
details regarding the FCNR scheme are s�ll awaited.

“This measure is definitely a sen�ment booster and will increase dollar flows incrementally.”

FCNR(B) Deposits and Dollar Flows

Assuming a hedging cost of 2.5%–3% that is fully borne by the RBI, banks may be able to increase interest 
rates on FCNR(B) deposits by at least 1.5%. While it is premature to es�mate the exact magnitude of inflows, 
the precedent of the FCNR swap window of 2013 demonstrates the poten�al of such measures. However, 
today's narrower interest-rate differen�al between India and advanced economies makes direct 
comparisons difficult. Even so, the measure is expected to improve investor sen�ment and support 
incremental dollar inflows.

Government Securi�es and Bond Markets

Inflows through the Fully Accessible Route have already improved during April and May and are expected to 
strengthen further as more securi�es in the 10–40-year maturity bucket become eligible. The removal of 
capital gains tax and withholding tax on G-Sec interest could have an even more significant impact. These 
reforms move Indian debt markets closer to inclusion in the Bloomberg Bond Index and could poten�ally 
a�ract inflows of USD 25–30 billion. If such inflows materialise, the Rupee could receive a substan�al boost 
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and Government Security yields may so�en to the range of 6.80–6.85%, assuming an unchanged 
geopoli�cal environment. The fiscal cost of abolishing capital gains tax is expected to be negligible.

Corporate Bonds and Rupee Stability

As Government Security yields so�en, corporate bond yields are also expected to decline further.
The reduc�on in the �me limit for realisa�on of export proceeds from 15 months to nine months should 
facilitate faster dollar inflows and support Rupee stability.

The Road Ahead: The June 2026 Monetary Policy reflects a balanced response to a challenging global 
environment marked by geopoli�cal tensions, elevated crude oil prices and supply chain disrup�ons. The 
policy has done what it takes to restore investor confidence and a�ract FII flows. The measures announced, 
together with the aboli�on of LTCG on FII investments in Government Securi�es, represent an example of 
effec�ve monetary-fiscal coordina�on. While it remains too early to quan�fy the exact impact on capital 
flows, the Government and the Reserve Bank of India have acted in tandem at a �me when the economy 
faces pressures arising from twin deficits in the current and capital accounts. The coming quarters will 
determine the extent to which these measures translate into sustained foreign inflows, currency stability 
and so�er yields. Nevertheless, the policy sends a clear signal of commitment towards macroeconomic 
stability, investor confidence and orderly financial market condi�ons.

*****
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A tranquil view of the Brahmaputra under an expansive sky, captured from the premises of MSME 
Sulabh Dibrugarh, Assam.

Photo by: Rakesh Kumar Singh, Officer, MSME Sulabh Dibrugarh, Assam 



Short Story

Apple of My Eye

Saatvik returned home from school with excitement 
evident on his face.

Saatvik: Mumma, today our teacher talked about 
Himachal Pradesh. Can you tell me more about it?

Akansha: Of course, beta. Himachal Pradesh is a 
beau�ful state in northern India, famous for its 
mountains, rivers, forests, and pleasant weather.

Saatvik: Wow! But why is it called the “Fruit Bowl of 
India”?

She replies: “It is called the 'Fruit Bowl of India' 
because many delicious fruits grow there. Apples 
are the most famous, but pears, peaches, plums, 
cherries, and apricots are also grown. The cool 
climate and fer�le land are perfect for orchards.

Saatvik: “Mumma, please tell me more about the 
state” he curiously asked.

Akansha: “Okay , but why are you asking about 
Himachal Pradesh all of a sudden.”

“There is a speech compe��on in our school next 
week and everyone has to speak about a state and I 
have chosen Himachal Pradesh” Saatvik said to his 
mother.

With this he started his prepara�ons. He wanted to 
do his best and make his parents proud. Every 
evening, he stood in front of the mirror and 
prac�ced his speech again and again. His mother 
helped him pronounce difficult words and taught 

him to speak loudly and clearly. His father clapped 
for him a�er every prac�ce.

Finally, the compe��on day arrived. Saatvik could 
barely sleep the night before as he was very excited 
for the big day. He got ready for school before his 
usual �me and asked his father to drop him early so 
that he could prac�ce his speech a few more �mes. 
The school hall was full of students and teachers. 
One by one, children came on stage and delivered 
their speeches. When Saatvik's turn came, he 
walked confidently to the microphone. He spoke 
clearly and beau�fully. He started by saying, “We all 
love ea�ng apples, but do you know that they come 
from Himachal Pradesh.” And he added all other 
prepared sentences to this with grace and 
excitement. He finished his speech and was very 
proud of himself. Everyone clapped. Even the 
teachers smiled proudly. Saatvik felt very happy. He 
could feel his one hand on the trophy and was 
already thinking about how he will celebrate at 
home. A�er all the speeches, the judges announced 
the winners. Unfortunately, he was not one of the 
winners and first prize went to Bikram who spoke on 
Assam. He kept wai�ng �ll the very end but Saatvik's 
name was not called anywhere. His smile 
disappeared. He quietly walked back to his class. On 
the way home, he did not say a word.

As soon as he reached home, tears rolled down his 
cheeks. “I worked so hard, Mumma,” he cried. “I 
spoke so well, but I s�ll didn't win.” His mother 
gently hugged him and wiped his tears. She said, 
“My dear Saatvik, winning is wonderful, but trying 
your best is more important. You stood on stage with 
confidence and spoke so well. That itself is victory.”
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A heart-warming story about curiosity, learning, and 
a mother's gentle guidance.



“I spoke about the 
state animal ,  the 
state flower and also 
why it was called the 
fruit basket of India.” 
He con�nued,  “ i t 
would have been nice 
if I had won a prize.” 
His mother smiled 

and replied, “Prizes are things made of metal or 
paper. But courage, hard work, and confidence stay 
with you forever. Today you learned how to face the 
crowd and speak bravely. Next �me, you may win 
the prize too.” She added, “Yes, winning is important 
and we should always par�cipate to win but it's not 
the only takeaway from a compe��on. Such events 
teach us other important things in life.” 

Akansha: “Always remember beta, knowledge never 
goes in vain and we should always keep learning 
new things.”

Akansha was trying to console her son but deep 
inside she knew that it's a li�le difficult for an eight-
year-old child to understand these concepts of life. 
A�er all he was just a kid who had worked hard on 
his speech. Saatvik hugged his mother �ghtly. “I will 
prac�ce again and do even be�er next �me,” he 
said. His mother kissed his forehead and said, 
“That's my boy.” She added in excitement “Now 
smile, do you remember that we have to go to a 
birthday party tonight?” Saatvik looked at her and 
smiled blissfully.

His family was going to his cousin Ashutosh's 
birthday party. He wore his favourite blue shirt and 
quickly got ready. He was happy but not at his best as 
he was s�ll thinking about what had happened in 

the school. His mother, father, and li�le sister 
Miraya, also got ready. Soon, they reached the party 
hall, which was decorated with colorful balloons and 
ribbons. There were many children playing games, 
ea�ng snacks, and laughing happily. A�er the cake 
was cut, Ashutosh's father announced, “Now it is 
�me for a special game! We have a paper quiz on 
Himachal Pradesh.” He con�nued, “whoever 
answers the maximum ques�ons correctly will win a 
prize!”

Saatvik's eyes lit up. He immediately le� the piece of 
cake he was ea�ng, looked at his mother who was 
calmly smiling and sat on the designated chair 
where all kids were supposed to sit and par�cipate. 
The children took their seats, with pencils and quiz 
papers. All the ques�ons were state specific. Saatvik 
smiled because he had recently learned about 
Himachal Pradesh. He quickly wrote all the answers. 
A�er ten minutes, the papers were collected. 
Everyone waited eagerly. Ashutosh's father checked 
the answers and announced, “The winner is Saatvik! 
He has answered all the ques�ons correctly!” 
Everyone clapped for the kid. Saatvik happily 
stepped on the stage and received a beau�ful 
storybook and a box of chocolates. There was no 
limit to his happiness at that moment. He forgot 
about the school incident and grabbed his prizes 
with pride. 

Saatvik ran towards his mother and said, “Mumma, 
you were right. Learning new things is always fun!” 
And Akansha joked, “Mumma is always right.” The 
party turned more joyful for Saatvik. He understood 
that success is not only about winning. It is also 
about learning, improving, and never giving up.

*****
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Short Story

“Success is not only about winning. It is also about learning, 
improving, and never giving up.”
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Health Corner

The Magic of 10,000 Steps Daily
In today's fast-paced and technology-driven world, physical 
ac�vity is o�en overlooked. Long working hours, desk-bound 
jobs, online mee�ngs and increased screen �me have made 
sedentary lifestyles the norm. Yet, one of the simplest and 
most effec�ve ways to improve overall health does not  require 
expensive equipment or gym memberships – walking. The 
popular goal of walking 10,000 steps a day has inspired 
millions of people to become more ac�ve and take charge of 
their health.

The concept originated in Japan during the 1960s and 
gradually gained worldwide acceptance as a prac�cal 
benchmark for daily movement. While the number itself is not 
a strict medical requirement, it serves as an excellent reminder 
to stay ac�ve and reduce prolonged si�ng.

Why 10,000 steps

Benefits of Walking 10,000 Steps Daily

1. Improves Heart Health

 Walking strengthens the heart, improves blood 
 circula�on and helps maintain healthy blood pressure 
 levels. Regular walkers have a lower risk of heart 
 disease and stroke.

2. Supports Weight Management

 Walking burns calories and boosts metabolism. 
 Combined with healthy ea�ng habits, it can help 
 maintain an ideal body weight and reduce obesity-
 related risks.

3.  Helps Control Blood Sugar Levels

 Physical ac�vity increases insulin sensi�vity and helps 
 regulate blood glucose levels. Even a short walk a�er 
 meals  can contr ibute to be�er blood sugar 
 management.

4.  Strengthens Bones and Muscles

 Walking is a weight-bearing exercise that improves 
 bone density, strengthens muscles and enhances 
 balance and flexibility.

5.  Enhances Mental Well-being

 A brisk walk can reduce stress, anxiety and mental 
 fa�gue. Walking s�mulates the release of endorphins, 
 o�en called the body's natural feel-good chemicals.

6.  Improves Sleep Quality

 People who walk regularly o�en experience deeper 
 and more refreshing sleep, resul�ng in improved 
 energy levels throughout the day.

7.  Boosts Produc�vity and Focus

 Short walking breaks improve concentra�on, crea�vity 
 and workplace produc�vity. They also help reduce the 
 effects of prolonged si�ng.

How to Reach 10,000 Steps

  Take the stairs instead of the elevator.
  Walk while talking on the phone. 
  Park farther away from your des�na�on. 
  Take short walking breaks during office hours. 
  Walk a�er meals.
  Enjoy evening walks with family and friends. 
  Use a fitness tracker or smartphone app to 
  monitor progress.

Is 10,000 Steps Necessary for Everyone?
Recent studies suggest that meaningful health benefits 
can be achieved with 7,000 – 8,000 steps per day, 
especially among older adults. The real objec�ve is to 
move more and sit less. Consistency ma�ers more than 
perfec�on.

Tips for be�er Results
  Wear comfortable shoes.
  Maintain a good posture- walk tall, look ahead.
  Swing your arms naturally.
  Stay hydrated.
  Walk at brisk pace for best results.

Precau�ons
  Start slow and gradually increase your steps.
  If one has any medical condi�on, consult the 
  doctor before star�ng.
  Stop and seek help if pain, dizziness or 
  discomfort is felt.

Conclusion
Walking is safe, simple and accessible to people of all ages. 
Whether the goal is 5,000, 8,000 or 10,000 steps a day, 
every step contributes to be�er health. Small daily efforts, 
when sustained over �me, can lead to remarkable 
improvements in physical fitness, mental well-being and 
quality of life. A healthier future may begin with something 
as simple as taking the next step. 

    DID YOU KNOW?

A person who walks 10,000 
steps every day covers nearly 
2,500 – 3,000 kilometers in a 
year – roughly the distance 
between major Indian ci�es!

   STEP FACT

Wa l k i n g  1 0 , 0 0 0  s t e p s 
typically burns 300 – 500 
calories, depending on body 
weight, pace and terrain.

  HEALTH TIP

Even a 10-minute walk a�er 
meals can help improve 
diges�on and blood sugar 
control.

A journey of a thousand miles begins with a single step -- 
but a healthier life may begin with 10,000 of them.

Courtesy: World Health Organiza�on (WHO), 
Harvard Health Publishing and Mayo Clinic.
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Banks are the building blocks of any economy. 
They allocate resources by channeling idle funds 
towards produc�ve purposes. Recognizing their 
significance, banks in India were na�onalized, in two 
phases – 1969 and in 1980 – to achieve na�onal 
development. Following the Liberalisa�on, 
Priva�sa�on & Globalisa�on (LPG) in 1991, private 
players entered the banking sector, transforming 
the compe��ve landscape. Over the years, banking 
has evolved from providing basic services such as 
accep�ng deposits and lending money to providing 
sophis�cated financial  solu�ons including 
investment, insurance and digital banking. Private 
banks focused mostly on the affluent segment of the 
society whereas Public Sector Banks served both the 
affluent as well as the under-privileged. In the 
recent years, PSBs have revived themselves by 
regaining the lost ground to the private banks. 

Customer Service – A Major Differen�ator
Against this back drop, both the Private and Public 
Sector banks compete against each other for a larger 
share of  growing business opportuni�es. 
Nowadays, almost all banks provide similar products 
and services, thereby reducing the impact of Unique 
Selling Point (USP). So, what could be the 
differen�ator that can help a bank to sustain 
customer engagement in this compe��ve era? 
I believe it is the quality of customer service. 

With the advent of technology, banks now provide a 
universal suite of products and services which caters 
to all the economic needs of a customer. Hence, if 
we lose a customer because of either one product or 
service, we would lose all the associated business. 

So, what can we do to differen�ate our bank amid 
this cut-throat compe��on, in terms of service 
quality? Shiv Khera said “Winners don't do different 
things; they do things differently”. So, we need to 
change the way we provide services to our 
customers. One such way is the Five Es Strategy.

FIV'E' STRATEGY

The five Es stand for Educate, Engage, Empathize, 
Execute and Excel. 

EDUCATE

Banks share a fiduciary rela�onship with their 
customers. Hence, it is the duty of every banker to 
maintain an ethical and honest rela�onship with the 
customers. We must place the customers' interests 
before ours. One way of doing it is selling the right 
products or services to the right customers. In order 
to iden�fy the right product, it is impera�ve to gain 
knowledge on the different products and services 
offered by our bank. It may be difficult to learn every 
product and service in detail, but one should at least 
grasp the gist of one's domain of work.

ENGAGE

A banker should never turn his head away from a 
customer. Doing so may feel like closing the door on 
a guest before welcoming them in. Rather, 
acknowledge and engage. We should have a warm 
interac�on with the customers and make them feel 
at ease before addressing their concerns. 
Knowledge gives us the confidence to engage 
effec�vely. One must ask the right ques�ons and 
iden�fy the customer's needs and concerns.

The Five E StrategyThe Five E StrategyThe Five E Strategy
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EMPATHIZE
A�er iden�fying the customer's concerns or needs, 
we must empathize by pu�ng ourselves in the 
customers' shoes. Such an approach helps us 
understand the situa�on be�er, iden�fy urgency 
and assign priority appropriately. It also reinforces 
our ethical standards, as we begin to view situa�ons 
from the customer's perspec�ve. Sympathy is sense 
of knowing what the customer feels. Empathy is 
“feeling what the customer feels.” 

EXECUTE
Engagement helps in iden�fying the customer's 
n e e d s  a n d  c o n c e r n s .  E m p a t hy  h e l p s  i n 
understanding them be�er, while educa�on helps in 
in iden�fying the right and �mely solu�on. The next 
step is to put the three elements to work. You have 
got the basis. Now is the �me to execute the work. 
Now is the �me to put your knowledge into prac�cal 
world. Now is the �me to engage and understand 
the customer and empathize with him.

EXCEL
A�er perfect execu�on, nothing stands in the way of 
great customer sa�sfac�on and experience. Jeff 
Bezos, the founder of Amazon, said “If you do build a 

great experience, customers tell each other about 
that. Word of mouth is powerful”. Mar�n Lindstrom, 
a branding and culture expert, said “Word of mouth 
is powerful, trusted and cheap”. A deligh�ul 
customer becomes an ambassador of the bank and 
business will naturally begin to flow. Why should we 
run around for business when it lies in front of us? 
This is excellence.

Journey Towards Excellence
Our banking system is likely to pass through a 
turbulent phase with the rise of Fintechs and 
emerging technologies such as Ar�ficial Intelligence 
and Blockchain. One wrong step may derail us from 
the growth trajectory. A major safeguard from all 
these unknown uncertain�es is enduring customer 
service. “To work with dedica�on and commitment, 
while nurturing compassion for fellow mates and 
sensi�vity towards the society, with the aim of 
allevia�ng hardships and suffering”, was the noble 
vision of our founder Sri Ammembal Subba Rao Pai, 
while establishing our bank in 1906. It is our duty, as 
his successors, to carry forward his noble vision for 
genera�ons to come. Let us Educate, Engage, 
Empathize, Execute and Excel. Together, we can! 

*****
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Answers to The Bankers’s Treasure Hunt and Unlock The Loyalty Vault

Banker's Treasure Hunt
 1.  ATM 
 2.  KYC  
 3.  UPI 
 4.  Safe Deposit Locker 
 5.  Loan 
 6.  Trust 
 7.  Customer Engagement 
 8.  Security

Unlock The Loyalty Vault
 1  –  C   
 2  –  E  
 3  –  D  
 4  –  B  
 5  –  A



oÉæÇÌMÇüaÉ ¤Éå§É qÉåÇ ÌoÉiÉÉL ÌmÉNûsÉå QåûÄRû SzÉMü lÉå qÉÑfÉå LMü oÉÑÌlÉrÉÉSÏ 

xÉŠÉD ÍxÉZÉÉD Wæû ÌMü iÉMülÉÏMü ÌMüiÉlÉÏ pÉÏ E³ÉiÉ YrÉÉåÇ lÉ WûÉå 

eÉÉL, oÉæÇÌMÇüaÉ MüÉ qÉÔsÉ AÉkÉÉU WûqÉåzÉÉ `pÉUÉåxÉÉ' WûÏ UWåûaÉÉ| eÉoÉ 

qÉæÇlÉå LMü rÉÑuÉÉ AÍkÉMüÉUÏ Måü ÃmÉ qÉåÇ MüËUrÉU zÉÑÃ ÌMürÉÉ jÉÉ, iÉoÉ 

oÉæÇMü MüÐ zÉÉZÉÉ ÌMüxÉÏ qÉÇÌSU xÉå MüqÉ lÉWûÏÇ jÉÏ eÉWûÉð aÉëÉWûMü 

AmÉlÉÏ eÉÏuÉlÉ pÉU MüÐ mÉÔÇeÉÏ xÉÉæÇmÉlÉå AÉiÉÉ jÉÉ| AÉeÉ mÉËUSØzrÉ 

oÉSsÉ cÉÑMüÉ Wæû| ÌTülÉOåûMü MÇümÉÌlÉrÉÉÇ AÉæU AÉ¢üÉqÉMü ÌQûÎeÉOûsÉ 

oÉæÇMü WûU qÉÉåÄQû mÉU WûqÉÉUå xÉÉqÉlÉå ZÉÄQåû WæÇû| LåxÉå qÉåÇ qÉåUÏ rÉWû xmÉ¹ 

kÉÉUhÉÉ Wæû ÌMü AaÉU WûqÉåÇ AmÉlÉÏ zÉÉZÉÉ MüÉå mÉëÉxÉÇÌaÉMü oÉlÉÉL 

UZÉlÉÉ Wæû AÉæU EpÉUiÉå WÒûL mÉëÌiÉ²ÇÌ²rÉÉåÇ MüÉå mÉNûÉÄQûlÉÉ Wæû, iÉÉå WûqÉåÇ 

`sÉålÉ-SålÉ' uÉÉsÉÏ oÉæÇÌMÇüaÉ xÉå FmÉU EPûMüU ̀ ËUziÉÉåÇ' uÉÉsÉÏ oÉæÇÌMÇüaÉ 

MüÐ AÉåU sÉÉæOûlÉÉ WûÉåaÉÉ|

mÉëÌiÉxmÉkÉÉï Måü CxÉ SÉæU qÉåÇ xÉoÉxÉå mÉWûsÉÏ AÉæU qÉWûiuÉmÉÔhÉï UhÉlÉÏÌiÉ 

rÉWû Wæû ÌMü WûqÉ AmÉlÉÏ zÉÉZÉÉ MüÉå MåüuÉsÉ LMü ÌuÉ¨ÉÏrÉ SniÉU lÉ 

qÉÉlÉMüU ExÉå LMü ̀ AlÉÑpÉuÉ MåÇüSì' Måü ÃmÉ qÉåÇ ÌuÉMüÍxÉiÉ MüUåÇ| lÉL 

SÉæU Måü ÌQûÎeÉOûsÉ mÉëÌiÉxmÉkÉÏï xÉÑÌuÉkÉÉ iÉÉå Så xÉMüiÉå WæÇû, sÉåÌMülÉ uÉå 

ExÉ qÉÉlÉuÉÏrÉ xmÉzÉï (Human Touch) MüÐ eÉaÉWû lÉWûÏÇ sÉå xÉMüiÉå 

eÉÉå LMü zÉÉZÉÉ mÉëoÉÇkÉMü MüÉ AmÉlÉå mÉÑUÉlÉå aÉëÉWûMü xÉå qÉÑxMÑüUÉMüU 

WûÉjÉ ÍqÉsÉÉlÉÉ rÉÉ ExÉMüÉ lÉÉqÉ sÉåMüU AÍpÉuÉÉSlÉ MüUlÉÉ Så xÉMüiÉÉ 

Wæû| aÉëÉWûMü AÉeÉ ExÉ oÉæÇMü Måü xÉÉjÉ ÌOûMåü UWûlÉÉ cÉÉWûiÉÉ Wæû eÉWûÉð 

ExÉå ÍxÉTïü LMü ̀ ZÉÉiÉÉ xÉÇZrÉÉ' lÉWûÏÇ, oÉÎsMü LMü ̀ urÉÌ£ü' xÉqÉfÉÉ 

eÉÉL| eÉoÉ MüÉåD uÉËU¸ lÉÉaÉËUMü AmÉlÉÏ mÉåÇzÉlÉ MüÐ ÍcÉÇiÉÉ sÉåMüU 

AÉiÉÉ Wæû rÉÉ MüÉåD rÉÑuÉÉ AmÉlÉå mÉWûsÉå xOûÉOïûAmÉ Måü ÍsÉL 

ÌWûcÉÌMücÉÉiÉå WÒûL MüSqÉ UZÉiÉÉ Wæû, iÉoÉ WûqÉÉUå zÉoSÉåÇ MüÐ xÉÉÇiuÉlÉÉ 

AÉæU xÉWûÏ xÉsÉÉWû uÉWû eÉÉSÕ MüUiÉÏ Wæû eÉÉå MüÉåD pÉÏ qÉÉåoÉÉCsÉ LåmÉ 

lÉWûÏÇ MüU xÉMüiÉÉ|

`xÉxOåûlÉåoÉsÉ LÇaÉåeÉqÉåÇOû' rÉÉlÉÏ aÉëÉWûMüÉåÇ MüÉå sÉÇoÉå xÉqÉrÉ iÉMü eÉÉåÄQåû 

UZÉlÉå Måü ÍsÉL WûqÉåÇ `mÉëÉåLÎYOûuÉ LQûuÉÉCeÉUÏ' rÉÉ xÉÌ¢ürÉ 

xÉsÉÉWûMüÉU MüÐ pÉÔÍqÉMüÉ ÌlÉpÉÉlÉÏ WûÉåaÉÏ| AYxÉU WûqÉ MåüuÉsÉ iÉpÉÏ 

aÉëÉWûMü xÉå oÉÉiÉ MüUiÉå WæÇû eÉoÉ WûqÉåÇ MüÉåD EimÉÉS oÉåcÉlÉÉ WûÉåiÉÉ Wæû, 

sÉåÌMülÉ AxÉsÉÏ eÉÑÄQûÉuÉ iÉoÉ oÉlÉiÉÉ Wæû eÉoÉ WûqÉ ElÉMüÐ ÌuÉ¨ÉÏrÉ 

pÉsÉÉD MüÐ ÍcÉÇiÉÉ MüUiÉå WæÇû| ESÉWûUhÉ Måü iÉÉæU mÉU, rÉÌS WûqÉ ÌMüxÉÏ 

aÉëÉWûMü MüÉå ExÉMåü xÉUmsÉxÉ TÇüQû mÉU oÉåWûiÉU ÌlÉuÉåzÉ Måü ÌuÉMüsmÉ 

ZÉÑS TüÉålÉ MüUMåü oÉiÉÉLÇ rÉÉ ExÉå xÉÉCoÉU kÉÉåZÉÉkÉÄQûÏ xÉå oÉcÉlÉå Måü 

iÉUÏMåü ÍxÉZÉÉLÇ, iÉÉå WûqÉ ExÉMüÐ lÉeÉU qÉåÇ LMü xÉåsxÉqÉælÉ xÉå FmÉU 

EPûMüU LMü ÌuÉµÉxÉlÉÏrÉ qÉÉaÉïSzÉïMü oÉlÉ eÉÉiÉå WæÇû| rÉWûÏ uÉWû 

UcÉlÉÉiqÉMü xÉqÉÉkÉÉlÉ Wæû eÉÉå LMü mÉÉUÇmÉËUMü oÉæÇMü MüÉå AÉkÉÑÌlÉMü 

ÌTülÉOåûMü xÉå AsÉaÉ AÉæU oÉåWûiÉU oÉlÉÉiÉÉ Wæû|

iÉMülÉÏMü AÉæU qÉÉlÉuÉÏrÉ xÉÇuÉåSlÉÉ MüÉ xÉÇiÉÑsÉlÉ oÉlÉÉlÉÉ AÉeÉ Måü 

xÉqÉrÉ MüÐ xÉoÉxÉå oÉÄQûÏ eÉÃUiÉ Wæû| WûqÉåÇ rÉWû xuÉÏMüÉU MüUlÉÉ WûÉåaÉÉ 

ÌMü ÌQûÎeÉOûsÉ oÉæÇÌMÇüaÉ AoÉ ÌuÉMüsmÉ lÉWûÏÇ oÉÎsMü AÌlÉuÉÉrÉïiÉÉ Wæû, 

sÉåÌMülÉ CxÉMåü xÉÉjÉ WûÏ ̀ ÌQûÎeÉOûsÉ WæÇûQûWûÉåÎsQÇûaÉ' MüÐ ÎeÉqqÉåSÉUÏ 

pÉÏ WûqÉÉUÏ Wæû| AmÉlÉÏ zÉÉZÉÉ qÉåÇ LMü LåxÉÉ uÉÉiÉÉuÉUhÉ iÉærÉÉU MüUlÉÉ 

eÉWûÉð iÉMülÉÏMü xÉå bÉoÉUÉlÉå uÉÉsÉå aÉëÉWûMüÉåÇ MüÉå kÉærÉï Måü xÉÉjÉ 

ÍxÉZÉÉrÉÉ eÉÉL, lÉ MåüuÉsÉ aÉëÉWûMüÉåÇ MüÉ xÉqÉrÉ oÉcÉÉiÉÉ Wæû oÉÎsMü 

ElÉqÉåÇ LMü lÉrÉÉ AÉiqÉÌuÉµÉÉxÉ pÉÏ pÉUiÉÉ Wæû| eÉoÉ aÉëÉWûMü MüÉå rÉWû 

qÉWûxÉÔxÉ WûÉåiÉÉ Wæû ÌMü iÉMülÉÏMüÐ ZÉUÉoÉÏ AÉlÉå mÉU ExÉMåü mÉÉxÉ 

eÉÉlÉå Måü ÍsÉL LMü pÉÉæÌiÉMü xjÉÉlÉ AÉæU oÉÉiÉ MüUlÉå Måü ÍsÉL LMü 

ÎeÉqqÉåSÉU AÍkÉMüÉUÏ qÉÉæeÉÔS Wæû, iÉÉå ExÉMüÐ uÉTüÉSÉUÏ WûqÉÉUå mÉëÌiÉ 

AÉæU pÉÏ qÉeÉoÉÔiÉ WûÉå eÉÉiÉÏ Wæû|

zÉÉZÉÉ MüÐ MüÉrÉïmÉëhÉÉsÉÏ qÉåÇ lÉuÉÏlÉiÉÉ sÉÉlÉå Måü ÍsÉL WûqÉåÇ `eÉÏUÉå 

mÉåÇQåÇûxÉÏ' AÉæU ̀ iuÉËUiÉ xÉqÉÉkÉÉlÉ' Måü ÍxÉ®ÉÇiÉÉåÇ MüÉå AmÉlÉÏ xÉÇxM×üÌiÉ 

MüÉ ÌWûxxÉÉ oÉlÉÉlÉÉ WûÉåaÉÉ| EpÉUiÉå WÒûL mÉëÌiÉxmÉkÉÏï AmÉlÉÏ aÉÌiÉ Måü 

SqÉ mÉU oÉÉeÉÉU WûÍjÉrÉÉ UWåû WæÇû| CxÉå qÉÉiÉ SålÉå Måü ÍsÉL WûqÉåÇ AmÉlÉå 

AÉÇiÉËUMü MüÉrÉÉåïÇ MüÉå CiÉlÉÉ xÉÑurÉuÉÎxjÉiÉ MüUlÉÉ cÉÉÌWûL ÌMü aÉëÉWûMü 

MüÉå NûÉåOåû xÉå MüÉqÉ Måü ÍsÉL oÉÉU-oÉÉU cÉ‚üU lÉ sÉaÉÉlÉå mÉÄQåû| WûqÉåÇ 

AmÉlÉå xOûÉTü MüÉå pÉÏ CxÉ iÉUWû xÉzÉ£ü oÉlÉÉlÉÉ cÉÉÌWûL ÌMü uÉå 

NûÉåOåû-qÉÉåOåû ÌlÉhÉïrÉ ZÉÑS sÉå xÉMåÇü| eÉoÉ xOûÉTü ZÉÑzÉ AÉæU xÉzÉYiÉ 

oÉSsÉiÉå SÉæU MüÐ oÉæÇÌMÇüaÉ: ËUziÉÉåÇ MüÐ ÌuÉUÉxÉiÉ 

AÉæU pÉÌuÉwrÉ MüÐ cÉÑlÉÉæÌiÉrÉÉð
AÉsÉÉåMü mÉÉPûMü

uÉËU¸ mÉëoÉÇkÉMü

AkrÉrÉlÉ LuÉÇ ÌuÉMüÉxÉ MåÇüSì, UÉÇcÉÏ
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WûÉåiÉÉ Wæû, iÉÉå ElÉMüÐ xÉMüÉUÉiqÉMü FeÉÉï xÉÏkÉå iÉÉæU mÉU aÉëÉWûMü xÉåuÉÉ 

MüÐ aÉÑhÉuÉ¨ÉÉ qÉåÇ fÉsÉMüiÉÏ Wæû AÉæU zÉÉZÉÉ MüÉ qÉÉWûÉæsÉ eÉÏuÉÇiÉ WûÉå 

eÉÉiÉÉ Wæû|

xjÉÉlÉÏrÉ xiÉU mÉU AmÉlÉÏ mÉWûcÉÉlÉ oÉlÉÉlÉÉ pÉÏ mÉëÌiÉxmÉkÉÉï qÉåÇ AÉaÉå 

UWûlÉå MüÉ LMü xÉzÉ£ü qÉÉkrÉqÉ Wæû| zÉÉZÉÉ ÎeÉxÉ xÉqÉÑSÉrÉ rÉÉ CsÉÉMåü 

qÉåÇ ÎxjÉiÉ Wæû, uÉWûÉÇ Måü xÉÉqÉÉÎeÉMü iÉÉlÉå-oÉÉlÉå MüÉ ÌWûxxÉÉ oÉlÉlÉÉ 

AÌlÉuÉÉrÉï Wæû| cÉÉWåû uÉWû xjÉÉlÉÏrÉ urÉÉmÉÉU qÉÇQûsÉÉåÇ Måü xÉÉjÉ oÉæPûMåÇü 

MüUlÉÉ WûÉå rÉÉ ÍzÉ¤ÉhÉ xÉÇxjÉÉlÉÉåÇ qÉåÇ eÉÉMüU ÌuÉ¨ÉÏrÉ xÉÉ¤ÉUiÉÉ Måü 

xÉ§É AÉrÉÉåÎeÉiÉ MüUlÉÉ, rÉå aÉÌiÉÌuÉÍkÉrÉÉð oÉæÇMü MüÐ LMü xÉMüÉUÉiqÉMü 

NûÌuÉ ÌlÉÍqÉïiÉ MüUiÉÏ WæÇû| eÉoÉ sÉÉåaÉ AÉmÉMüÉå AmÉlÉå xÉÑZÉ-SÒZÉ AÉæU 

xjÉÉlÉÏrÉ AÉrÉÉåeÉlÉÉåÇ qÉåÇ zÉÉÍqÉsÉ SåZÉiÉå WæÇû, iÉÉå uÉå AmÉlÉÏ oÉæÇÌMÇüaÉ 

eÉÃUiÉÉåÇ Måü ÍsÉL xuÉÉpÉÉÌuÉMü ÃmÉ xÉå AÉmÉMüÐ zÉÉZÉÉ MüÉå WûÏ 

mÉëÉjÉÍqÉMüiÉÉ SåiÉå WæÇû| rÉWû `WûÉCmÉU-sÉÉåMüsÉ' mÉWÒÇûcÉ WûÏ WûqÉÉUÏ 

xÉoÉxÉå oÉÄQûÏ iÉÉMüiÉ Wæû ÎeÉxÉå MüÉåD pÉÏ uÉæÍµÉMü LåmÉ lÉWûÏÇ NûÏlÉ 

xÉMüiÉÉ|

AÇiÉiÉÈ, oÉæÇÌMÇüaÉ MüÉ pÉÌuÉwrÉ ElÉ sÉÉåaÉÉåÇ Måü WûÉjÉ qÉåÇ Wæû eÉÉå oÉSsÉÉuÉ 

MüÉå xÉWûwÉï xuÉÏMüÉU MüUiÉå WæÇû sÉåÌMülÉ AmÉlÉÏ eÉÄQûÉåÇ MüÉå lÉWûÏÇ 

pÉÔsÉiÉå| lÉL mÉëÌiÉxmÉkÉÏï WûqÉåÇ cÉÑlÉÉæiÉÏ eÉÃU Så xÉMüiÉå WæÇû, sÉåÌMülÉ uÉå 

WûqÉÉUå urÉÌ£üaÉiÉ xÉÇoÉÇkÉÉåÇ MüÐ aÉWûUÉD MüÉ qÉÑMüÉoÉsÉÉ lÉWûÏÇ MüU 

xÉMüiÉå| rÉÌS WûqÉ lÉuÉÉcÉÉU MüÉå AmÉlÉÉLÇ, xÉåuÉÉ qÉåÇ mÉÉUSÍzÉïiÉÉ UZÉåÇ 

AÉæU WûU aÉëÉWûMü MüÐ xÉqÉxrÉÉ MüÉå AmÉlÉÏ xÉqÉfÉMüU xÉÑsÉfÉÉLÇ, iÉÉå 

WûqÉ lÉ MåüuÉsÉ CxÉ mÉëÌiÉxmÉkÉÉï qÉåÇ ÌOûMåü UWåÇûaÉå oÉÎsMü CxÉå 

xÉTüsÉiÉÉmÉÔuÉïMü sÉÏQû pÉÏ MüUåÇaÉå| rÉÉS UÎZÉL, iÉMülÉÏMü MåüuÉsÉ 

qÉÉkrÉqÉ Wæû, sÉåÌMülÉ ÌuÉµÉÉxÉ WûÏ uÉWû AÇÌiÉqÉ aÉÇiÉurÉ Wæû eÉWûÉð WûU 

aÉëÉWûMü mÉWÒÇûcÉlÉÉ cÉÉWûiÉÉ Wæû|

*****

qÉÑfÉå cÉÉÌWûL LMü xÉÑlÉWûUÉ AÉeÉ 

eÉÉå UWåû WûqÉåzÉÉ qÉåUå ÌSsÉ Måü mÉÉxÉ 

sÉaÉÉ UWûÏ WÕÇû uÉwÉÉåïÇ xÉå ÎeÉxÉMüÐ AÉxÉ

eÉÉå oÉÄRûÉ Så LMü xÉÑlÉWûUå pÉÌuÉwrÉ MüÐ mrÉÉxÉ||

mÉsÉ mÉsÉ oÉSsÉiÉÏ CxÉ SÒÌlÉrÉÉÇ qÉåÇ 

eÉoÉ UWûÉ lÉWûÏÇ AoÉ MÑüNû pÉÏ ZÉÉxÉ 

WûqÉ oÉSsÉ MüU UWåÇûaÉå eÉWûÉÇ MüÉ xÉÉUÉÇzÉ 

qÉÑfÉå cÉÉÌWûL LMü xÉÑlÉWûUÉ AÉeÉ||

MüoÉ iÉMü bÉÑOû bÉÑOû MüU eÉÏiÉå UWåÇûaÉå  

LMü xuÉÍhÉïqÉ pÉÌuÉwrÉ Måü ÍsÉL sÉÄQûiÉå UWåÇûaÉå    

oÉSsÉlÉÏ Wæû uÉWûÏÇ mÉÑUÉlÉÏ xÉÉåcÉ

WûqÉåÇ iÉÉå oÉxÉ cÉÉÌWûL WûqÉÉUÉ xÉÑUÉeÉ

qÉÑfÉå cÉÉÌWûL LMü xÉÑlÉWûUÉ AÉeÉ||

qÉÉålÉÉÍsÉxÉÉ mÉÇuÉÉU 
aÉëÉWûMü xÉåuÉÉ xÉWûrÉÉåaÉÏ 

mÉÉuÉOûÉ zÉÉZÉÉ, eÉÉåkÉmÉÑU 

qÉÑfÉå cÉÉÌWûL LMü xÉÑlÉWûUÉ AÉeÉ 

ÂxÉuÉÉ WûÉå eÉÉLÇaÉÏ WûqÉÉUÏ lÉD mÉÏÄRûÏ

eÉoÉ uÉÉå cÉsÉåaÉÏ WûqÉÉUå MüqÉÉåïÇ MüÐ xÉÏÄRûÏ 

YrÉÉ ElÉMüÉå WûqÉ xÉÑUÍ¤ÉiÉ xÉqÉÉeÉ Så mÉÉLÇ 

MæüxÉå WûqÉ xÉÑlÉWûUÉ AÉeÉ oÉlÉÉLÇ||

YrÉÉåÇ mÉWûlÉÉiÉå WûÉå AmÉlÉÉåÇ MüÉå cÉÑlÉÉæÌiÉrÉÉåÇ MüÉ iÉÉeÉ 

ElWåÇû iÉÉå oÉlÉÉlÉÉ Wæû pÉÌuÉwrÉ MüÉ xÉUiÉÉeÉ

WûqÉåÇ oÉSsÉlÉÉ WûÉåaÉÉ AmÉlÉÉ AÇSÉeÉ

eÉoÉ WûqÉåÇ cÉÉÌWûL LMü xÉÑlÉWûUÉ AÉeÉ||

EqqÉÏSÉåÇ Måü SÏL MüÐ sÉÉæ oÉÑfÉlÉå lÉ mÉÉL

MüsÉ Måü ÍsÉL WûqÉ MÑüNû LåxÉå MüSqÉ EPûÉLÇ

AmÉlÉÏ aÉsÉÌiÉrÉÉåÇ mÉU ApÉÏ sÉaÉÉqÉ sÉaÉÉLÇ

AmÉlÉå MüÉrÉÉåïÇ xÉå LMü AsÉZÉ eÉaÉÉL

iÉpÉÏ ÍqÉsÉåaÉÉ WûqÉåÇ LMü xÉÑlÉWûUÉ AÉeÉ||

MüÌuÉiÉÉ

AÉsÉåZÉ



Article

Alpana Sharma
CSA

Ganga Nagar Meerut Branch

Himachal Pradesh: The Dharech Model & 
Rural Banking Opportuni�es

A recent report by The Times of India highlights 
Dharech, a village in Shimla, Himachal Pradesh as 
the first village to emerge as a 'green panchayat' by 
installing a 500 KW solar power plant. Nestled in the 
hills of Himachal Pradesh, where roads wind 
through cedar forests and sunlight filters so�ly 
across the valleys, this village has demonstrated 
how rural economies in India can generate, 
distribute and sustain wealth. Tradi�onally, rural 
economies and rural governance centers, especially 
in mountains, depend solely on state support for its 
sustenance. But, this village gram panchayat defies 
the norm. The Dharech project represents the first 
opera�onal example under Himachal Pradesh's 
'Green Panchayat' ini�a�ve, which aims to replicate 
similar 500 KW solar-based revenue models across 
mul�ple gram panchayats in the State. The solar 
plant does more than just power homes; the surplus 
electricity generated by the plant is fed into the grid, 
crea�ng a source of revenue for the Panchayat. This 
subtly changes panchayats from consumers to 
producers and finally into an ac�ve economic unit. 
The Panchayat is no longer dependent on the state 
alloca�ons but is now genera�ng its own income 
which is to be distributed strategically: 30% for 
development works, 20% for the welfare of orphans 
and widows, 20% to the State Government, 10% to 
Hirmuja (Himachal Pradesh Energy Development 
Agency), and 20% for opera�on and maintenance.

Although, the story appears as one of the many 
success stories of moving towards a greener world, 
this story hits different. It links renewable energy 
directly to revenue genera�on. In March 2023, the 
Himachal Pradesh Government had announced its 

ambi�on to become India's first green energy State 
by 31 March 2026 and has since launched many 
ini�a�ves to fulfill this vision. These include the 
installa�on of North India's first 1 MW green 
hydrogen plant, replacing 1,500 State Transport 
Corpora�on buses with electric buses over the next 
two to three years, and the provision of a 40% 
subsidy on e-vehicles to promote e-taxis, e-buses 
and e-trucks and more.

The Banking Lens

While the Dharech model is specific to Himachal 
Pradesh, it reflects a broader opportunity for banks 
across India to engage with projects involving 
decentralized renewable energy as a viable means 
to expand into this financial segment. Decentralized 
energy projects are typically smaller in scale and do 
not fit neatly into tradi�onal lending frameworks 
designed for large assets but their cumula�ve 
impact can be enormous. The solar plant in Dharech 
operates at panchayat level but its ripple effects 
extend to households and small enterprises. 
Reliable and con�nuous electricity enables small 
enterprises to support new forms of livelihood such 
as cold storages, dairy plants, digital services and 
small manufacturing units, enabling banks to 
deepen their rural reach. Over �me, such projects 
not only create a new category of borrowers but also 
strengthen repayment capacity by linking credit 
demand directly to produc�ve economic use. Banks 
can also finance such ini�a�ves through term loans 
to gram panchayats or local bodies for se�ng up 
solar plants, supported by predictable revenue 
streams from the sale of electricity to the grid.
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address all three pillars of ESG, making them 
a�rac�ve avenues for sustainable financing while 
contribu�ng to balanced rural development.

Himachal Pradesh's green energy ini�a�ves, 
exemplified by projects like the green panchayat in 
Dharech, signal a meaningful shi� in how rural 
economies can generate sustainable income while 
expanding the scope of finance. However, the model 
faces challenges. Issues such as ini�al capital 
requirements, technical maintenance, policy clarity 
on tariffs and grid integra�on, and the ins�tu�onal 
capacity of local bodies, need careful considera�on. 
Financial ins�tu�ons can design customized lending 
products, adopt cluster-based financing to diversify 
risk, and work closely with government schemes to 
improve viability. As ini�a�ves expand across 
Himachal Pradesh and similar regions, they offer 
banks an opportunity to par�cipate in a growing 
segment that combines steady revenue streams 
with rural development. Importantly, such models 
convert local governance bodies into revenue-
genera�ng en��es, improving their credit profile 
and making them more viable borrowers over �me. 
With the right framework in place, such models can 
move beyond isolated success to support inclusive 
and resilient economic growth, while also crea�ng a 
viable new segment for rural lending.

*****

ESG investment
Environmental, Social and Governance (ESG) 
inves�ng refers to the integra�on of sustainable 
development and ethics into financial decision-
making. The environmental aspect focuses 
on reduc�on in carbon emissions. The social 
dimension looks at welfare and inclusive growth. 
While governance emphasizes transparency and 
accountability. For banks and financial ins�tu�ons, 
ESG is increasingly becoming a framework to align 
lending with long-term sustainability and risk 
management. In this context, the green panchayat 
model demonstrated in Dharech offers a prac�cal 
example of ESG principles at the grassroot level. 
From an environmental perspec�ve, the installa�on 
of a solar power plant reduces dependence on 
conven�onal energy sources and promotes clean 
energy genera�on. Socially, the project strengthens 
local communi�es by crea�ng a stable source of 
income for the panchayat, which can be reinvested 
in public welfare and infrastructure. It also enables 
reliable electricity access, suppor�ng livelihoods 
and small-scale enterprises. On the governance 
front, the genera�on of independent revenue 
enhances the financial autonomy of local bodies, 
encouraging be�er planning, transparency, and 
accountability. Such ini�a�ves illustrate how 
decentralized energy projects can simultaneously 
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It gives us immense happiness to see the people, whom 
we have worked with, excel in their careers. As they grow, 
they drive the business forward, effec�vely becoming 
the captains at the helm of the ship. Being a frontrunner, 
one will have the power to design systems and policies. 
Among the many responsibili�es, two important aspects 
deserve special focus:
  Building systems/ins�tu�ons that outlast 
  people, and
  People - first policies

Does it look contradictory? Well, let's dive deeper to 
understand.

Building systems/ins�tu�ons that outlast people
Whatever we do and wherever we go, we represent the 
face of our ins�tu�on. Therefore, the processes and 
technologies we adopt, must take the ins�tu�on 
forward. It is the ins�tu�on that must thrive, 
only then can the people within it grow. This ideology 
was strongly reflected in the vision of Lee Kuan Yew, the 
founding father of Singapore. When Singapore was 
separated from Malaysia in the year 1965, the country 
was in chaos. High unemployment, lack of natural 
resources, inadequate formal educa�on among the 
masses and the absence of tradi�onal sources of income 
had pushed the country into civil unrest. As Prime 
Minister of Singapore, Lee Kuan Yew envisioned 
ins�tu�ons that could withstand the test of �me, he 
introduced policies that thwarted bureaucra�c red-
tapism and enforced rigorous standards in areas such as 
educa�on and public sanita�on. The people who once 
cri�cized these strict rules later whole heartedly 
supported the reforms as these reforms were yielding 
visible results. Within 30 years, the unemployment rate 
fell from around 15% to just 1.7%. The country's GNP 
grew from USD 1,240 in 1959 to USD 18,437 in 1990. 
Today, Singapore ranks among the world's top five 
wealthiest na�ons. This remarkable transforma�on 
would not have been possible without the people 

suppor�ng the systems, and systems that support 
people.

People first policies
While adop�ng new ideologies or systems we should 
think about people. Because people drive the growth. In 
this context, this includes employees, customers and 
anyone who is a part of this new system. Ques�ons such 
as whether training is required to our staff to adapt to 
new systems,  whether  work load i s  go ing  to 
increase/decrease and whether these systems align with 
the ins�tu�on's growth direc�on must be carefully 
addressed. During mid-2000s, Japan Airlines was 
spiralling towards bankruptcy due to decades of 
corporate mismanagement, poli�cal burdens and a 
moun�ng debt. Haruka Nishimatsu, who served as the 
President of the Japanese Airlines at that �me served as a 
source of mo�va�on not only for the company but also 
for the en�re Na�on. He reduced his own salary by 60%, 
earning less than some of the company's pilots. He gave 
up all the execu�ve perks, ate with staff in the common 
cafeteria and sat in an open desk just like all other 
employees. He even travelled to work by taking public 
transport. His ac�ons set the tone across the 
organiza�on that “we are sailing in the same boat” which 
boosted the employee morale. This move drove people 
towards a common goal: saving the ins�tu�on from 
collapse.

When the company eventually recovered from 
bankruptcy, Nishimatsu was remembered as the leader 
who brought people together during one of the 
organisa�on's most difficult periods. He put his people 
first and the people put the company first.

Efficient systems bring the best out of the people and the 
best people keep the systems efficient. The leaders 
should therefore ensure that the systems they build 
should not only work well when they are present but 
con�nue to do be�er even when they are absent. 

*****

Moving Forward – 
Career and Ins�tu�on

Sai Srinadh Panabaka
Officer

Tirupa� RO
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CANARA BANK OFFICER SHINES AT
INTERNATIONAL ULTRAMARATHON
Endurance Beyond Limits

Sri. Sugourav Goswami, Senior Manager, 
Digital Banking Sec�on, RO-Haldwani, Delhi 
Circle, par�cipated in the IAU Asia & Oceania 
24 Hour Running Championship 2026, held at 
Hirosaki, Japan on 23 - 24.05.2026.

He secured an overall ranking of 7�� by 
covering a distance of 250 Kms in 23:57 Hours.

His achievement reflects the spirit of 
perseverance, discipline and excellence that 
defines the Canara Bank family.

ACHIEVEMENT HIGHLIGHTS

Event
IAU Asia & Oceania
24 Hour Running
Championship 2026

Venue
Hirosaki, Japan

Distance Covered

250 km

Time Taken

23:57 Hours

Overall Rank

7��

SPORTS CORNER

CANARA BANK HOCKEY TEAM 
SECURES PODIUM FINISH

Teamwork, Passion and
Sporting Excellence

The Canara Bank Hockey team secured an impressive Third Place in the Young Indian 
Farmers Associa�on State-Level Hockey Tournament, conducted at Somwarpet, Kodagu 
District, Karnataka during April, 2026.

Compe�ng against strong teams from across the region, the squad displayed remarkable 
teamwork, discipline and figh�ng spirit throughout the tournament to earn a well-desreved 
podium finish.

The achievement once again highlights Canara Bank’s rich spor�ng tradi�on and 
commitment to nurturing athle�c talent alongside professional excellence.

TOURNAMENT RESULT

THIRD PLACE

Young Indian Farmers
Associa�on
State-Level Hockey
Tournament

Somwarpet, Kodagu District
Karnataka

April 2026
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The Engagement Edge

Rakesh Kumar Singh
Officer  

MSME Sulabh Dibrugarh

We are living in an era of rapid innova�on and low 
switching cost. In this fast-moving era customer loyalty is 
no longer guaranteed. New compe�tors can emerge 
overnight, armed with innova�ve ideas aggressive 
pricing and digital first strategies. To stay ahead of 
compe�tors, sustaining customer engagement has 
become a key factor.

Sustained customer engagement is not a one�me effort; 
it is an ongoing strategy, built on insight, innova�on and 
consistency. In present business environment, customer 
engagement forms the backbone for long term success. 
In a compe��ve landscape where change is constant, 
organiza�ons that priori�ze engagement as a con�nuous 
journey will not only survive but thrive.

Way to sustain customer engagement and outpace 
emerging compe�tors
In this digital era, customers expect personalized, fast 
and meaningful interac�ons across mul�ple touch 
points. To sustain customer engagement, orgniza�ons 
must first understand customer behavior through data 
like purchase pa�ern, feedback and interac�on history. 
This data drill will equip organiza�ons to gain deeper 
customer insights and requirements. Staying ahead is 
not merely about acquiring customers; it is about 
keeping them engaged while con�nuously evolving 
faster than one's compe�tors.

The long-term success of any organiza�on depends 
largely on their customer reten�on percentage and how 
they can maximize the customer life cycle value. 
Researchers have observed that 5% increase in customer 
reten�on can increase profitability by 35% in banking 
business. (Reference: Reichheld, F. F., & Sasser Jr, W. E. 
and Phil Sche�er (2000), “E-Loyalty: Your Secret Weapon 
on the Web,” Harvard Business Review, 78(4), 105.

Key Strategies
 If any organiza�on wants to outpace emerging 

 compe�tors, it must stop focussing solely on 
 compe�tors and start understanding customer's 
 unmet emo�onal and service needs. Organiza�ons 
 that consistently provide a human centric approach 
 to the customers can only survive in the long-run.

 Organiza�ons must turn their customers into the 
 ambassadors of their brand story and foster a strong 
 sense of ownership among the loyal customers. 

 Every organiza�on must adopt a customer-centric 
 approach with a 'vision' to understand and serve 
 every customer in the best possible manner. 
 Compe�tors may imitate products and features, but 
 they cannot replicate the trust and vision that define 
 a successful organiza�on.

 Organisa�ons should focus on delivering greater 
 value to customers by following the principle of 
 “giving more for less”. 

 Organisa�ons must build engagement through value 
 rather than noise. Instead of asking “How do we 
 capture the a�en�on of customers?”, one must 
 begin asking “How do we become genuinely useful to 
 our customers?”

 Organisa�ons should provide tailored products and 
 services that create a sense of personalised 
 a�en�on.

 Organisa�ons must establish systems that 
 con�nuously gather feedback: surveys, reviews, 
 community discussions, and behavioural data. More 
 importantly, they should act upon that feedback. 
 When customers see their sugges�ons reflected in 
 products/services, loyalty deepens.

 For any organisa�on, innova�on is essen�al to stay 
 ahead, but it should not come at the cost of brand 
 clarity. Customers stay engaged when they know 
 what you stand for.



A striking charcoal portrait demonstra�ng 
remarkable ar�s�c skill and a�en�on to 
detail. Shreyas team extends its best 
wishes to the budding ar�st as she 
con�nues her crea�ve quest.

Ar�st: Ms Avni Kaskar, 
D/O Sri. Nandkishore G Kaskar, DGM, 

Legal & Fraud Preven�on Ver�cal
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 Organisa�on must establish strong emo�onal 
 connec�on with the customers because func�onal 
 benefits  a�ract  customers,  but  emo�onal 
 connec�ons keep them with you. Compe�tors may 
 compete on price or novelty, but emo�onal loyalty is 
 harder to disrupt.

 Monitor trends, track compe�tor moves and be 
 ready to pin when needed. The goal isn't just to 
 react—it's to an�cipate.

 Loyalty programs can be powerful, but only when 
 customers find them meaningful. Customers who 
 feel recognized and appreciated are less likely to 
 explore alterna�ves, even when new compe�tors 
 enter the market.

 Now a days organisa�ons are interac�ng with 
 customers at mul�ple touch points like websites, 
 apps,  soc ia l  media,  in-store exper iences. 
 Organisa�ons must ensure that there should be a 
 consistency in messaging, tone, and service quality 
 across all channels.

In a landscape where change is constant, the 
organiza�ons that listen, adapt, and innovate with 
purpose, lead the way. In 1890 in South Africa our 
Rastrapita Mahatma Gandhi rightly quoted

“A customer is the most important visitor 
on our premises.

He is not dependent on us. 
We are dependent on him.

He is not an interrup�on in our work. 
He is the purpose of it.

He is not an outsider in our business. 
He is part of it.

We are not doing him a favor by serving him.
He is doing us a favor by giving us 

an opportunity to do so.”

*****

Shades



Travelogue
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Himachal Pradesh: The Heart of the Himalayas
 (A travelogue to remember forever)

Dhanya Palani Yadav
CSA 

Mumbai Sion Koliwada

When my friends and I were brainstorming about 
our next trip, Sneha simply said, “Himachal.” She 
had seen reels of Kullu Dussehra and Kinnauri 
shawls on Instagram. “It's not just mountains,” she 
said. “It's about fes�vals, food, old temples, and 
monasteries — all in one place.” What next? We 
booked our �ckets, packed our bags, and le� for the 
trip. We decided to understand the local life of the 
places we visited rather than merely hopping from 
one tourist spot to another. Li�le did we know that 
we were signing up for a crash course on how a place 
shapes its people.

The Role of Travel in Changing You
We started with the Shivalik Hills near Dharamshala. 
Pine needles crunched beneath our boots and the 
Kangra tea gardens rolled out like green quilts. Our 
homestay owner pointed towards the fields and 
said, “This is where India's tea story began.” We 
could hear the Pong Dam wetlands before we saw 
them — thousands of geese turning the water silver 
at sunrise. It was a stunning sight. At night, we 
walked through McLeodganj. People could be seen 
praying and monks spun prayer wheels outside 
Namgyal Monastery. A shopkeeper told us about 
Losar, the Tibetan New Year celebrated in February. 
“We clean houses, make bu�er sculptures, and do 
Cham dance to scare bad luck away,” he said. 
“Winter is long here. You need a big celebra�on to 
end it.” It made sense. When snow cuts you off for 
months, you celebrate hard when it is finally over.

Gods, Apples, and Kath-Kuni in Kullu and Manali

Then we travelled higher to Kullu. It was October, 
and the en�re valley glowed golden with apple 

trees. We stopped at an orchard in Naggar. The 
owner handed us apples straight from the trees. 
They were cold, crunchy, and sweeter than any 
apples we had ever tasted. “Pahaadon ka swaad hi 
alag hai,” she smiled. (The mountains have a taste of 
their own.) She was right. Our driver told us about 
Kullu Dussehra while we drove. “It starts when your 
Dussehra ends,” he laughed. “For seven days, more 
than 200 village dei�es come to Kullu to meet Lord 
Raghunath. It has been happening since the 17�� 
century.” We missed it by a week, but the whole 
town s�ll carried the fes�ve mood.

We stayed in a Kath-Kuni house in Old Manali — a 
tradi�onal style built with alterna�ng layers of wood 
and stone, without nails. The owner explained, 
“Earthquakes don't break it. The structure moves 
with the ground.” That is Himachal's history — not 
only in books, but also in buildings that learned from 
nature. Dinner introduced us to our first dham. 
There was no menu. Just leaf plates filled with rice, 
madra, mah ki dal, kha�a, and sweet rice. “Dham is 
not just food. It is community,” the cook told us. He 
serves nearly 500 people during weddings.

You see things when you stop chasing them

We did not spot a snow leopard in the Great 
Himalayan Na�onal Park. But on a trail in Tirthan 
Valley, a brightly coloured Himalayan monal walked 
right past us. Blue, green, and red — like someone 
had spilled paint over a pheasant. We did not 
breathe un�l it disappeared into the forest. In Pin 
Valley, we saw mountain goats balancing on cliffs at 
sunset.
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Temples, Floa�ng Islands, and Forgo�en Time

Mandi is o�en called “Chho� Kashi” because of its 
many old temples. Locals told us the town comes 
alive during fairs and fes�vals, especially when 
devotees gather to celebrate the deity Madho Rai. 
The next day, we trekked to Parashar Lake — a 
perfect round lake with a floa�ng island at its centre. 
Beside it stood a wooden temple da�ng back to the 

th13  century. Our guide explained how the Kath-Kuni 
style helped such structures survive the harsh 
Himalayan climate for centuries. We were also told 
that in spring, the hills around Parashar bloom with 
red rhododendrons. Locals turn the flowers into 
chutney for year-round use. We tried it — tangy, 
sharp, and unforge�able. That night, we had siddu 
— steamed wheat buns served with ghee. Heavy 
food for cold weather and hard work. We 
understood immediately why it is a winter favourite.

Another Planet – Spi� via Atal Tunnel
Driving through the Atal Tunnel into Spi� felt unreal. 
We entered through green Manali and emerged into 
the brown, barren landscape of Spi�. It felt like 
stepping into another world.

This was the Greater Himalaya – a cold desert where 
winter temperatures can drop below minus 30 
degrees Celsius. In Tabo, we visited a thousand-year-
old monastery. The mud walls carried pain�ngs 
older than many na�ons. A monk quietly said, “This 
is the Ajanta of the Himalayas.” No �ckets. No noise. 
Just silence. At Key Monastery, another monk 
handed us bu�er tea while icy winds roared outside. 
Si�ng there, surrounded by centuries of prayer, we 
realised how small we really are.

We also learned about Halda, the winter fes�val of 
Lahaul, where people carry fire torches and dance 
together for prosperity and hope. In Kinnaur, locals 
spoke about Phulaich — the Fes�val of Flowers — 
celebrated in September. Villagers trek high into the 
mountains to collect rare flowers, dance through 
the night, and offer them to their dei�es in 
gra�tude. At 4,000 metres, even flowers become 
precious. Food changed too — thukpa, momos, and 
endless cups of bu�er tea. At such heights, one 
needs warmth and energy more than spice.

Embroidery and Corn Tassels in Chamba

We finally descended into Chamba during the 
Minjar Fes�val; a harvest celebra�on linked to the 
maize crop. People wore silk tassels called minjars 
that resemble corn shoots. On the last day of the 
fes�val, they are floated in the Ravi River as a 
gesture of gra�tude. We also saw the famous 
Chamba rumal embroidery — double-sided 
needlework so fine that no loose threads are visible. 
Families have preserved the cra� for genera�ons. 
Along the way, we also admired Kangra miniature 
pain�ngs and Kinnauri shawls.

What We came back with

We had gone to Himachal for the mountains. We 
returned with something much deeper. We learned 
how geography shapes culture. Fes�vals follow 
snowfall and harvest cycles. Houses are made of 
wood and stone because deodar and slate are 
abundant. Food is rich because winters are harsh. 
Even the circular movements of the Na� dance help 
people stay warm in cold mountain courtyards. 
Sneha was right. Himachal is not just paradise for its 
landscapes. It is paradise because of its people — 
warm, resilient, spiritual, and deeply connected to 
nature.

And we came back understanding one simple truth: 
“Pahaadon ka swaad hi alag hai.” The mountains 
truly have a flavour of their own.

*****
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HIMACHALI SIDDU 
(Traditional Recipe)

Siddu is a popular tradi�onal dish from Himachal Pradesh. 
    It is a so�, steamed bread stuffed with a flavourful filling, 
       commonly eaten with ghee, dal, or chutney. 
          It is especially famous in regions like Shimla, Kullu, and Mandi.

Best enjoyed hot with ghee, dal or chutney.

TIP

Tradi�onally, Siddu is made 
using slow fermenta�on 
for be�er taste. 
Steaming is essen�al, 
as it gives Siddu 
its so� texture. 
The stuffing can also be 
prepared using ground 
len�ls instead of 
walnuts.Prepare the Dough

Mix yeast and sugar in warm water and leave it for 5–10 
minutes un�l it becomes frothy. Add this mixture to the 
flour along with salt and knead into a so� dough. Cover 
and keep it in a warm place for 2–3 hours to rise.

Prepare the Filling
In a bowl, combine crushed walnuts, poppy seeds, 
chopped onion, garlic, green chilies, and salt. Mix well. 
You may lightly sauté the mixture for enhanced flavour 
(op�onal).

Shape the Siddu
Take a por�on of the dough and fla�en it. Place the 
stuffing in the centre and seal it properly, shaping it into 
a round or oval bun.

Steam the Siddu
Place the stuffed dough in a steamer and cook for about 
15–20 minutes un�l fully done.

Serve
Cut the siddu into pieces and serve hot with ghee. It 
tastes best with dal, chutney, or even mu�on curry.

Soft, wholesome and full of tradition.
Enjoy the authentic taste of Himachal!

METHOD OF PREPARATION

Siddu is a wholesome and 
tradi�onal Himachali dish 
known for its rich taste 
and so� texture.
 
It is commonly enjoyed 
during cold weather and 
special occasions.

M Shaiksha Basha
Manager

Kurnool RO

CONCLUSION

For Dough:

  2 cups wheat flour

  1 teaspoon yeast

  1 teaspoon sugar

  ½ teaspoon salt

  Warm water (as required) 

For Stuffing:

  3–4 tablespoons crushed 
    walnuts

  2 tablespoons poppy seeds 
    (khus khus)

  1 small onion 
    (finely chopped)

  2–3 garlic cloves (op�onal)

  1–2 green chilies (op�onal)

  Salt to taste

  1 teaspoon oil or ghee

INGREDIENTS



mÉÑhÉå Måü LMü oÉÄQåû zqÉzÉÉlÉ bÉÉOû qÉåÇ SÉåmÉWûU Måü 3 oÉeÉå jÉå|

`UÉåWûlÉ' (EqÉë 35 uÉwÉï), eÉÉå AqÉåËUMüÉ MüÐ LMü oÉÄQûÏ xÉÊnOûuÉårÉU 

MÇümÉlÉÏ qÉåÇ uÉÉCxÉ mÉëåÍxÉQåÇûOû jÉÉ, ApÉÏ-ApÉÏ nsÉÉCOû xÉå EiÉUMüU 

xÉÏkÉå zqÉzÉÉlÉ bÉÉOû mÉWÒðûcÉÉ jÉÉ|

ExÉMåü ÌmÉiÉÉ, xÉSÉÍzÉuÉUÉuÉ (EqÉë 75 uÉwÉï), MüsÉ UÉiÉ aÉÑeÉU aÉL 

jÉå| UÉåWûlÉ Måü WûÉjÉ qÉåÇ qÉWÇûaÉÉ sÉæmÉOûÊmÉ oÉæaÉ jÉÉ AÉæU AÉðZÉÉåÇ mÉU 

UåoÉælÉ MüÉ cÉzqÉÉ| ExÉå mÉxÉÏlÉÉ AÉ UWûÉ jÉÉ AÉæU uÉWû oÉÉU-oÉÉU bÉÄQûÏ 

SåZÉ UWûÉ jÉÉ| uÉWûÉð ̀ qÉÉå¤É CuÉåÇOû qÉælÉåeÉqÉåÇOû' (AÇÌiÉqÉ xÉÇxMüÉU MüUlÉå 

uÉÉsÉÏ LeÉåÇxÉÏ) MüÉ MüqÉïcÉÉUÏ xÉÑÍqÉiÉ ZÉÄQûÉ jÉÉ| xÉÑÍqÉiÉ lÉå xÉÉUÏ 

iÉærÉÉUÏ MüU UZÉÏ jÉÏ| sÉMüÌÄQûrÉÉð xÉeÉÉ SÏ jÉÏÇ, mÉÇÌQûiÉ oÉÑsÉÉ ÍsÉrÉÉ 

jÉÉ AÉæU xÉSÉÍzÉuÉUÉuÉ Måü mÉÉÍjÉïuÉ zÉUÏU MüÉå xlÉÉlÉ MüUÉMüU iÉærÉÉU 

UZÉÉ jÉÉ| UÉåWûlÉ AÉrÉÉ| ExÉlÉå ÌmÉiÉÉ Måü cÉåWûUå MüÐ AÉåU LMü lÉeÉU 

QûÉsÉÏ| AÉðZÉÉåÇ xÉå LMü-SÉå AÉðxÉÔ ÌlÉMüsÉ AÉL| ExÉlÉå xÉÑÍqÉiÉ xÉå 

mÉÔNûÉ ̀ `ÍqÉxOûU xÉÑÍqÉiÉ'', xÉoÉ iÉærÉÉU Wæû lÉÉ?

qÉÑfÉå 6 oÉeÉå MüÐ ËUOûlÉï nsÉÉCOû mÉMüÄQûlÉÏ Wæû| MüsÉ qÉåUÏ oÉWÒûiÉ 

eÉÃUÏ qÉÏÌOÇûaÉ Wæû| msÉÏÄeÉ eÉsSÏ MüUÉCL| xÉÑÍqÉiÉ MüÉå AÉ¶ÉrÉï 

WÒûAÉ| ÎeÉxÉ ÌmÉiÉÉ lÉå CxÉ oÉåOåû MüÉå mÉÉsÉ-mÉÉåxÉMüU oÉÄQûÉ ÌMürÉÉ, ExÉ 

ÌmÉiÉÉ MüÐ ÍcÉiÉÉ Måü mÉÉxÉ ÂMülÉå Måü ÍsÉL CxÉ oÉåOåû Måü mÉÉxÉ iÉÏlÉ 

bÉÇOåû pÉÏ lÉWûÏÇ jÉå| xÉÑÍqÉiÉ lÉå zÉÉÇiÉ WûÉåMüU ÍxÉU ÌWûsÉÉrÉÉ| ÌuÉÍkÉ mÉÔUÏ 

WÒûD| UÉåWûlÉ lÉå qÉÑZÉÉÎalÉ SÏ| kÉÑLð Måü aÉÑoÉÉU AÉxÉqÉÉlÉ qÉåÇ EPû aÉL| 

UÉåWûlÉ lÉå xÉÑÍqÉiÉ MüÉå AsÉaÉ sÉå eÉÉMüU cÉåMüoÉÑMü ÌlÉMüÉsÉÏ| 

``xÉÑÍqÉiÉ, kÉlrÉuÉÉS| AÉmÉlÉå AcNûÏ urÉuÉxjÉÉ MüÐ| AÉmÉMüÉ ÌoÉsÉ 

ÌMüiÉlÉÉ WÒûAÉ? 50 WûeÉÉU? 1 sÉÉZÉ? UÉÍzÉ oÉiÉÉCL, qÉæÇ ApÉÏ 

cÉåMü Så SåiÉÉ WÕðû| qÉæÇ SÉåoÉÉUÉ lÉWûÏÇ AÉ mÉÉFÆaÉÉ, AÎxjÉ ÌuÉxÉeÉïlÉ pÉÏ 

AÉmÉ WûÏ MüUuÉÉ SÏÎeÉL|'

xÉÑÍqÉiÉ lÉå UÉåWûlÉ MüÐ AÉåU SåZÉÉ| ExÉMåü cÉåWûUå mÉU LMü AeÉÏoÉ-

xÉÏ qÉÑxMüÉlÉ jÉÏ| ExÉlÉå eÉåoÉ xÉå LMü mÉÑUÉlÉÏ TüÉCsÉ ÌlÉMüÉsÉÏ AÉæU 

UÉåWûlÉ Måü WûÉjÉ qÉåÇ SÏ| ``xÉÉWûoÉ, ÌoÉsÉ SålÉå MüÐ eÉÃUiÉ lÉWûÏÇ Wæû| 

AÉmÉMüÉ ÌoÉsÉ ̀ mÉåQû' Wæû|'' UÉåWûlÉ cÉÉæÇMü aÉrÉÉ| ̀ `mÉåQû? ÌMüxÉlÉå pÉUÉ 

mÉæxÉÉ? YrÉÉ qÉåUå cÉÉcÉÉ lÉå?'' xÉÑÍqÉiÉ oÉÉåsÉÉ: ̀ `lÉWûÏÇ xÉÉWûoÉ| mÉÉðcÉ 

xÉÉsÉ mÉWûsÉå xÉSÉÍzÉuÉUÉuÉ eÉÏ (AÉmÉMåü ÌmÉiÉÉ) WûqÉÉUå BÌTüxÉ 

AÉL jÉå| uÉå oÉWÒûiÉ oÉÏqÉÉU jÉå, PûÏMü xÉå cÉsÉ pÉÏ lÉWûÏÇ mÉÉ UWåû jÉå| 

ElWûÉåÇlÉå qÉÑfÉxÉå mÉÔNûÉ jÉÉ — ̀AÉmÉMüÉ mÉæMåüeÉ YrÉÉ Wæû?

qÉåUå oÉåOåû MüÉå iÉMüsÉÏTü lÉ WûÉå, xÉoÉ CÇiÉÄeÉÉqÉ MüU SåÇaÉå lÉÉ? WûqÉlÉå 

ElWåÇû mÉæMåüeÉ oÉiÉÉrÉÉ| ElWûÉåÇlÉå ExÉÏ ÌSlÉ 50,000 ÂmÉrÉå LQûuÉÉÇxÉ 

eÉqÉÉ MüU ÌSL jÉå AÉæU rÉWû ̀ ÍcÉ�ûÏ' qÉÑfÉå SåMüU MüWûÉ jÉÉ - `qÉåUÉ 

oÉåOûÉ AÉL iÉÉå ExÉå rÉWû Så SålÉÉ AÉæU AaÉU uÉWû lÉ AÉ xÉMåü, iÉÉå 

AÉmÉ WûÏ qÉåUÉ AÇÌiÉqÉ xÉÇxMüÉU MüU SålÉÉ|' xÉÑÍqÉiÉ lÉå uÉWû ÍcÉ�ûÏ 

UÉåWûlÉ MüÉå SÏ| UÉåWûlÉ lÉå MüÉðmÉiÉå WûÉjÉÉåÇ xÉå ÍcÉ�ûÏ ZÉÉåsÉÏ| ExÉqÉåÇ 

xÉSÉÍzÉuÉUÉuÉ Måü MüÉðmÉiÉå A¤ÉUÉåÇ qÉåÇ ÍsÉZÉÉ jÉÉ: ÌmÉërÉ UÉåWûlÉ, oÉåOûÉ, 

qÉÑfÉå mÉiÉÉ Wæû iÉÑqÉ oÉWÒûiÉ urÉxiÉ WûÉå| AqÉåËUMüÉ qÉåÇ iÉÑqWåÇû xÉÉðxÉ sÉålÉå 

MüÐ pÉÏ TÑüxÉïiÉ lÉWûÏÇ WûÉåiÉÏ| qÉÑfÉå qÉÉsÉÔqÉ Wæû ÌMü qÉåUÏ qÉ×irÉÑ MüÐ ÄZÉoÉU 

xÉÑlÉMüU iÉÑqWåÇû ÍcÉÇiÉÉ WûÉåaÉÏ|

`NÒû�ûÏ ÍqÉsÉåaÉÏ rÉÉ lÉWûÏÇ? ÌOûMüOû ÍqÉsÉåaÉÉ rÉÉ lÉWûÏÇ? qÉÏÌOÇûaÉ MüÉ 

YrÉÉ WûÉåaÉÉ?' rÉå xÉuÉÉsÉ iÉÑqWûÉUå qÉlÉ qÉåÇ AÉLðaÉå| oÉåOûÉ, iÉÑqWûÉUÉ 

xÉqÉrÉ AÉæU iÉÑqWûÉUÉ MüËUrÉU oÉWÒûiÉ qÉWûiuÉmÉÔhÉï Wæû| qÉæÇlÉå iÉÑqWåÇû 

CxÉÍsÉL mÉÉsÉÉ Wæû ÌMü iÉÑqÉ SÒÌlÉrÉÉ eÉÏiÉ xÉMüÉå| LMü oÉÔÄRåû MüÐ sÉÉzÉ 

Måü ÍsÉL iÉÑqÉ AmÉlÉÉ lÉÑMüxÉÉlÉ qÉiÉ MüUlÉÉ| CxÉÍsÉL qÉæÇlÉå AmÉlÉÏ 

qÉ×irÉÑ MüÐ urÉuÉxjÉÉ mÉWûsÉå WûÏ MüU SÏ Wæû| LeÉåÇxÉÏ MüÉå mÉæxÉå Så ÌSL 

WæÇû| uÉå xÉoÉ MüU SåÇaÉå| iÉÑqÉ AÉ xÉMüÉå iÉÉå AcNûÉ Wæû, lÉ AÉ xÉMüÉå iÉÉå 

pÉÏ qÉÑfÉå MüÉåD ÍzÉMüÉrÉiÉ lÉWûÏÇ| oÉxÉ LMü ÌuÉlÉiÉÏ Wæû - eÉoÉ qÉæÇ iÉÑqWåÇû 

oÉcÉmÉlÉ qÉåÇ xMÔüsÉ NûÉåÄQûlÉå eÉÉiÉÉ jÉÉ, iÉÉå iÉÑqWûÉUÉ WûÉjÉ MüpÉÏ lÉWûÏÇ 

NûÉåÄQûiÉÉ jÉÉ|

AÉeÉ eÉoÉ iÉÑqÉ qÉÑfÉå AÎalÉ SÉå, iÉÉå iÉÑqWûÉUÉ WûÉjÉ MüÉðmÉlÉÉ lÉWûÏÇ 

cÉÉÌWûL| eÉsSÏ uÉÉmÉxÉ cÉsÉå eÉÉlÉÉ| iÉÑqWûÉUÏ mÉ¦ÉÏ CÇiÉÄeÉÉU MüU UWûÏ 

sÉbÉÑ MüjÉÉ 

eÉqqÉÔ AÉæU MüzqÉÏU – eÉqqÉÔ AÉæU MüzqÉÏU – 

kÉUiÉÏ mÉU xuÉaÉïkÉUiÉÏ mÉU xuÉaÉï

eÉqqÉÔ AÉæU MüzqÉÏU – 

kÉUiÉÏ mÉU xuÉaÉï
mÉëÏmÉåQû qÉ×irÉÑ

AzÉÉåMü ÍxÉÇWû MÑüliÉsÉ 
uÉËU¸ mÉëoÉÇkÉMü 

¤Éå§ÉÏrÉ MüÉrÉÉïsÉrÉ, AsÉÏaÉÄRû 
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WûÉåaÉÏ| iÉÑqWûÉUÉ, mÉÉmÉÉ| ÍcÉ�ûÏ 

mÉÄRûiÉå WûÏ UÉåWûlÉ Måü WûÉjÉ xÉå 

cÉåMüoÉÑMü MüÐcÉÄQû qÉåÇ ÌaÉU 

aÉD| ExÉ zqÉzÉÉlÉ qÉåÇ, eÉWûÉð 

sÉMüÌÄQûrÉÉåÇ Måü eÉsÉlÉå MüÐ 

AÉuÉÉeÉ AÉ UWûÏ jÉÏ uÉWûÉð 

AoÉ UÉåWûlÉ MüÉ AWÇûMüÉU 

AÉæU MüËUrÉU MüÉ bÉqÉÇQû 

eÉsÉMüU UÉZÉ WûÉå cÉÑMüÉ jÉÉ| 

uÉWû bÉÑOûlÉÉåÇ Måü oÉsÉ oÉæPû 

aÉrÉÉ| ÍcÉssÉÉrÉÉ – ``mÉÉmÉÉ!! qÉÑfÉå qÉÉTü MüU SÏÎeÉL!'' ExÉlÉå 

xÉÑÍqÉiÉ Måü mÉæU mÉMüÄQû ÍsÉL| ̀ `xÉÑÍqÉiÉ, qÉÑfÉå AqÉåËUMüÉ lÉWûÏÇ eÉÉlÉÉ|

qÉÑfÉå AmÉlÉå mÉÉmÉÉ Måü xÉÉjÉ UWûlÉÉ Wæû! qÉæÇlÉå MüUÉåÄQûÉåÇ ÂmÉrÉå MüqÉÉL, 

mÉU qÉæÇ iÉÉå AxÉsÉÏ ÍpÉZÉÉUÏ ÌlÉMüsÉÉ! qÉåUå mÉÉmÉÉ lÉå qÉUiÉå xÉqÉrÉ pÉÏ 

qÉåUÏ qÉÏÌOÇûaÉ MüÐ ÍcÉÇiÉÉ MüÐ AÉæU qÉæÇ ElÉMåü AÇÌiÉqÉ SzÉïlÉ MüÉ pÉÏ 

ÌWûxÉÉoÉ sÉaÉÉ UWûÉ jÉÉ? ExÉ ÌSlÉ UÉåWûlÉ nsÉÉCOû lÉWûÏÇ mÉMüÄQû xÉMüÉ| 

uÉWû uÉWûÏÇ, eÉsÉiÉÏ ÍcÉiÉÉ Måü xÉÉqÉlÉå UÉiÉ pÉU oÉæPûÉ UWûÉ YrÉÉåÇÌMü ExÉå 

xÉqÉfÉ AÉ aÉrÉÉ jÉÉ – mÉëÏ-mÉåQû ÍxÉTïü ÍxÉqÉ MüÉQïû WûÉå xÉMüiÉÉ Wæû, 

ÌmÉiÉÉ MüÉ mÉëåqÉ lÉWûÏÇ| ÌmÉiÉÉ MüÉ mÉëåqÉ AlÉÍsÉÍqÉOåûQû WûÉåiÉÉ Wæû, AÉæU 

ExÉMüÐ MüÐqÉiÉ SÒÌlÉrÉÉ MüÐ MüÉåD pÉÏ MüUÇxÉÏ lÉWûÏÇ cÉÑMüÉ xÉMüiÉÏ|

AÉmÉ SÒÌlÉrÉÉ qÉåÇ ÌMüiÉlÉå pÉÏ oÉÄQåû oÉlÉ eÉÉLð, ÌMüiÉlÉÉ pÉÏ mÉæxÉÉ MüqÉÉ 

sÉåÇ sÉåÌMülÉ ÎeÉlÉ qÉÉiÉÉ-ÌmÉiÉÉ lÉå AÉmÉMüÉ oÉcÉmÉlÉ xÉðuÉÉUÉ, ElÉMåü 

AÇÌiÉqÉ xÉÄTüU qÉåÇ xÉÉjÉ SålÉå xÉå MüpÉÏ mÉÏNåû qÉiÉ WûÌOûL| LeÉåÇxÉÏ 

AÇÌiÉqÉ xÉÇxMüÉU MüU xÉMüiÉÏ Wæû, sÉåÌMülÉ AÉðxÉÔ LeÉåÇxÉÏ Måü lÉWûÏÇ 

WûÉåiÉå – uÉå AmÉlÉå ZÉÔlÉ Måü ËUziÉÉåÇ Måü WûÏ WûÉåiÉå WæÇû|

MüsÉrÉÑaÉ Wæû pÉÉD, ËUziÉÉ AoÉ eÉÉiÉ MüÉ WûÉå aÉrÉÉ| cÉÉWåû eÉÉå xÉqÉfÉå| 

AmÉlÉÉmÉlÉ AoÉ MüWûÉð?

*****
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sÉbÉÑ MüjÉÉ 

MüWûÉlÉÏ MüÉ MüqÉÉsÉ

MüWûÉlÉÏ xÉÑlÉÉlÉÉ WûqÉÉUå eÉÏuÉlÉ MüÉ LMü qÉWûiuÉmÉÔhÉï ÌWûxxÉÉ Wæû, YrÉÉåÇÌMü CxÉMåü qÉÉkrÉqÉ xÉå WûqÉ AmÉlÉå AlÉÑpÉuÉ, pÉÉuÉlÉÉLÆ 

AÉæU ÌuÉcÉÉU SÕxÉUÉåÇ iÉMü mÉWÒðûcÉÉ xÉMüiÉå WæÇû| AcNûÏ MüWûÉlÉÏ MåüuÉsÉ qÉlÉÉåUÇeÉlÉ lÉWûÏÇ MüUiÉÏ, oÉÎsMü xÉÏZÉ pÉÏ SåiÉÏ Wæû AÉæU 

sÉÉåaÉÉåÇ Måü oÉÏcÉ xÉqÉfÉ, xÉÇuÉåSlÉÉ iÉjÉÉ eÉÑÄQûÉuÉ oÉÄRûÉiÉÏ Wæû| MüWûÉlÉÏ Måü qÉÉkrÉqÉ xÉå MüÌPûlÉ oÉÉiÉåÇ pÉÏ xÉUsÉ AÉæU UÉåcÉMü RÇûaÉ xÉå 

xÉqÉfÉÉD eÉÉ xÉMüiÉÏ WæÇû| CxÉÍsÉL MüjÉÉ-uÉÉcÉlÉ xÉÇcÉÉU MüÉ LMü mÉëpÉÉuÉzÉÉsÉÏ AÉæU rÉÉSaÉÉU iÉUÏMüÉ qÉÉlÉÉ eÉÉiÉÉ Wæû|

WûU urÉÌ£ü Måü eÉÏuÉlÉ qÉåÇ AlÉåMü LåxÉÏ bÉOûlÉÉLÆ WûÉåiÉÏ WæÇû eÉÉå LMü mÉëåUMü MüWûÉlÉÏ MüÉ ÃmÉ sÉå xÉMüiÉÏ WæÇû| eÉoÉ WûqÉ ÌMüxÉÏ iÉjrÉ 

rÉÉ xÉÇSåzÉ MüÉå MüWûÉlÉÏ Måü ÃmÉ qÉåÇ mÉëxiÉÑiÉ MüUiÉå WæÇû, iÉÉå sÉÉåaÉ ExÉå AÍkÉMü ÂÍcÉ xÉå xÉÑlÉiÉå WæÇû AÉæU sÉÇoÉå xÉqÉrÉ iÉMü rÉÉS pÉÏ 

UZÉiÉå WæÇû| rÉWûÏ MüÉUhÉ Wæû ÌMü ÍzÉ¤ÉÉ, urÉuÉxÉÉrÉ, lÉåiÉ×iuÉ, ÌuÉmÉhÉlÉ AÉæU xÉÉqÉÉÎeÉMü eÉÉaÉÃMüiÉÉ eÉæxÉå AlÉåMü ¤Éå§ÉÉåÇ qÉåÇ 

MüWûÉlÉÏ MüWûlÉå MüÐ MüsÉÉ MüÉ mÉëpÉÉuÉÏ RÇûaÉ xÉå EmÉrÉÉåaÉ ÌMürÉÉ eÉÉiÉÉ Wæû| LMü AcNûÏ MüWûÉlÉÏ ́ ÉÉåiÉÉAÉåÇ Måü qÉlÉ qÉåÇ pÉÉuÉlÉÉiqÉMü 

eÉÑÄQûÉuÉ mÉæSÉ MüUiÉÏ Wæû, ElÉMüÐ MüsmÉlÉÉzÉÌ£ü MüÉå eÉÉaÉ×iÉ MüUiÉÏ Wæû AÉæU ElWåÇû xÉÉåcÉlÉå Måü ÍsÉL mÉëåËUiÉ MüUiÉÏ Wæû| CxÉÍsÉL 

mÉëpÉÉuÉÏ xÉÇcÉÉU Måü ÍsÉL MåüuÉsÉ eÉÉlÉMüÉUÏ WûÉålÉÉ WûÏ mÉrÉÉïmiÉ lÉWûÏÇ Wæû, oÉÎsMü ExÉå LMü xÉÉjÉïMü AÉæU UÉåcÉMü MüWûÉlÉÏ Måü ÃmÉ 

qÉåÇ mÉëxiÉÑiÉ MüUlÉÉ pÉÏ EiÉlÉÉ WûÏ AÉuÉzrÉMü Wæû|



Homage
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Death, said Milton, is the golden key 
that opens the palace of eternity. 

Shreyas, in homage to Canbank’s  departed souls, 
pray that they rest in bliss, in eternal peace.
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ARUN V SHETTY

R MADHAVA

BALU P GAJARE

AMAR KUMAR KARN

RANI SINGH
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RUPESH VIJAY BHAGAT

LALLAN

MUKESH KUMAR

ASHOK MEENA
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B S MADHUKAR

AJAY KUMAR

SACHIN KUMAR

JIJO JOHNSON

NERUL NEW MUMBAI

PUNE GULTEKADI NEW MARKET

GHAZIABAD HINDON AIR FORCE STN

MADURAI SOUTHVELI STREET

PUNE LARGE CORPORATE BRANCH

NALGONDA

PUNE KOREGAON PARK

ZI MUMBAI UNIT:MUMBAI

PURNEA

BHAVNAGAR

RAGHUNATHPUR BRANCH

RETAIL ASSETS HUB KOLKATA

HODAL BRANCH

SEDAM

VARNI

MALVAN

LUCKNOW CHOWK BRANCH

SAMPLA

KASOLI

WARANGAL CUR CHEST

ANANTAPUR MSME SULABH

BENGALURU HO CUR CHEST

KANINA

KUMAR HERA

ALAPUZHA REGIONAL OFFICE



In a world where change is the only constant, 
Ananya Rao's Beyond the Horizon: Redefining 
Success in a Changing World arrives as a �mely 
compass for professionals, leaders and dreamers 
alike. Published in January 2026, this insigh�ul book 
challenges conven�onal no�ons of success and 
offers a though�ul roadmap for living and leading 
with purpose in an uncertain future.

Drawing from her experience as a leadership coach 
and organisa�onal strategist, Rao combines real-life 
stories, research and ac�onable frameworks to help 
readers navigate today's complex world. The book is 
divided into three powerful sec�ons: Reimagine, 
Realign and Rise — each addressing a cri�cal 
dimension of personal and professional growth.

Reimagine encourages readers to ques�on 
outdated belief systems and rethink what truly 
ma�ers.  Rao emphasizes  se l f-awareness, 
con�nuous learning and the courage to embrace 
new possibili�es.

Realign focuses on aligning one's values with daily 
choices. Through inspiring examples from diverse 
industries, she shows how clarity of purpose can 
transform teams, workplaces and communi�es.

Rise is about taking inten�onal ac�on. The author 
provides prac�cal tools for building resilience, 
fostering innova�on and crea�ng a posi�ve impact. 
Her emphasis on empathy, collabora�on and 
sustainable leadership makes this sec�on 
par�cularly relevant for today's professionals.

What sets this book apart is its human touch. Rao's 
storytelling is warm and relatable, making complex 
ideas easy to understand and implement. Each 
chapter ends with reflec�ve ques�ons and 
exercises, making it not just a book to read, but a 
guide to live by.

Beyond the Horizon is more than a book — it is an 
invita�on to pause, reflect and choose a path that 
leads to meaningful success. Whether you are an 
aspiring leader, a manager or someone seeking 
direc�on, this book will inspire you to look beyond 
today and build a be�er tomorrow.

 – HML Sec�on

Book Review

A fresh perspec�ve on leadership, purpose and the future of work
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Beyond the HorizonBeyond the HorizonBeyond the Horizon

Book: Beyond the Horizon: Redefining Success in a Changing World
Author: Ananya Rao | Publisher: Harper Business | Year: 2026

“The future belongs to those who believe 
in the beauty of their dreams and the 

power of their purpose.”
                                                        — Ananya Rao

Learn, Unlearn and Relearn
In a rapidly changing world, con�nuous learning is the key to staying relevant. 

Great leaders remain curious, adaptable and open to new ideas.



ÌSlÉÉÇMü 13.04.2026 MüÉå ´ÉÏ LxÉ. Måü. qÉeÉÔqÉSÉU, 

MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü AÇcÉsÉ MüÉrÉÉïsÉrÉ, WæûSUÉoÉÉS qÉåÇ 

qÉÌWûsÉÉ xÉzÉÌ£üMüUhÉ mÉU xÉÇxÉSÏrÉ xjÉÉrÉÏ xÉÍqÉÌiÉ qÉåÇ 

EmÉÎxjÉiÉ UWåû| oÉæPûMü Måü SÉæUÉlÉ ́ ÉÏqÉiÉÏ AÉU. AlÉÑUÉkÉÉ, 

qÉÑZrÉ qÉWûÉmÉëoÉÇkÉMü, ZÉÑSUÉ xÉÉZÉ LuÉÇ xÉÉqÉÉlrÉ 

mÉëzÉÉxÉlÉ ÌuÉpÉÉaÉ, mÉëkÉÉlÉ MüÉrÉÉïsÉrÉ, ´ÉÏ MüsrÉÉhÉ 

qÉÑZÉeÉÏï, qÉÑZrÉ qÉWûÉmÉëoÉÇkÉMü LuÉÇ AÇcÉsÉ mÉëqÉÑZÉ AÉæU 

AlrÉ AÍkÉMüÉUÏaÉhÉ EmÉÎxjÉiÉ UWåû|  

Sri S. K. Majumdar, ED, at the Parliamentary 
Standing Commi�ee on the empowerment 
of Women at Circle Office, Hyderabad, on 
13.04.2026. Smt. R. Anuradha, CGM, Retail 
Credit and GA Wing, HO, Sri. Kalyan 
Mukherjee, CGM and Circle Head, and 
other execu�ves were present during the 
meet. 

qÉÌWûsÉÉ xÉzÉÌ£üMüUhÉ mÉU xÉÇxÉSÏrÉ xjÉÉrÉÏ xÉÍqÉÌiÉ (WæûSUÉoÉÉS) / 

Parliamentary Standing Commi�ee on the empowerment of Women (Hyderabad)

ÌSlÉÉÇMü 15.05.2026 MüÉå ́ ÉÏ xÉÑlÉÏsÉ MÑüqÉÉU cÉÑbÉ, MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü ²ÉUÉ xÉÏAÉDoÉÏLqÉ qÉÍhÉmÉÉsÉ MüÉ SÉæUÉ ÌMürÉÉ aÉrÉÉ| SÉæUå Måü SÉæUÉlÉ ́ ÉÏqÉiÉÏ 

MüÌlÉqÉÉåwÉÏ LxÉ, qÉWûÉmÉëoÉÇkÉMü AÉæU qÉÑZrÉ ÍzÉ¤ÉhÉ AÍkÉMüÉUÏ, ́ ÉÏ MüÉÌiÉïMåürÉlÉ eÉÏ, xÉWûÉrÉMü qÉWûÉmÉëoÉÇkÉMü AÉæU AlrÉ AÍkÉMüÉUÏ EmÉÎxjÉiÉ UWåû| ́ ÉÏ 

xÉÑlÉÏsÉ MÑüqÉÉU cÉÑbÉ, MüÉrÉïmÉÉsÉMü ÌlÉSåzÉMü lÉå MüqÉïcÉÉËUrÉÉåÇ AÉæU mÉËUuÉÏ¤ÉÉkÉÏlÉ AÍkÉMüÉËUrÉÉåÇ Måü xÉÉjÉ oÉÉiÉcÉÏiÉ MüÐ AÉæU ElWåÇû ÌlÉUÇiÉU xÉÏZÉlÉå iÉjÉÉ 

oÉæÇÌMÇüaÉ MüÉUÉåoÉÉU qÉåÇ lÉæÌiÉMü qÉÔsrÉÉåÇ Måü qÉWûiuÉ MüÉå UåZÉÉÇÌMüiÉ ÌMürÉÉ|

Sri. Sunil Kumar Chugh, ED, during his visit to CIBM Manipal on 15.05.2026. Smt. Kanimozhi S, GM and Chief Learning 
Officer, Sri. Karthikeyan G, AGM and other Execu�ves are seen in the picture. Sri. Sunil Kumar Chugh, ED, interacted 
with the staff and Proba�onary Officers, underscoring the significance of con�nuous learning and ethical values in the 
banking profession.

xÉÏAÉDoÉÏLqÉ qÉåÇ xÉÏZÉlÉå AÉæU EiM×ü¹iÉÉ MüÐ xÉÇxM×üÌiÉ MüÉ xÉÇuÉkÉïlÉ / 

Fostering a culture of learning and excellence at CIBM



Sketch by

Antu Singh
CSA 

Hanumangarh 
Junc�on Branch

 Encouragement Prize
Shreyas  Contest  2025


