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Together We Can

(Merchant Management Section, DBS Vertical, IT Wing)

Canara ail Merchant Application

Canara ai1l -

. i‘l[B Merchant App

R

Canara ai1 - Merchant
App

Android: https://play.google.com/store/apps/details?id=com.canarabank.candimerchant

Registration:

On-boarded Merchants can register themselves by following the below given

procedure when they download and open the App for the first time:

< Verify Mobile Number . .
1. Registered Mobile Number

Merchant can login with the mobile

1/3

Enter Mobile Number number used while on boarding
him/her on the BHIM QR Merchant
portal

Enter Mobile Number

+91 |

SMS Will be sent to this number



https://apps.apple.com/in/app/canara-ai1-merchant-app/id6444886142
https://play.google.com/store/apps/details?id=com.canarabank.candimerchant
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2. OTP for Mobile Number Verification

(Merchant Management Section, DBS Vertical, IT Wing)

< Verification

2/3
>r Mobile Numbe OTP & Verification

Details
Merchant Name
Merchant_ Name
Mobile Number
+919999999999

Account Number

B 000OXXX XX 11 11 (]

Verify your profile and get your QR code to start
accepting payments from customers

Accepting Digital Payments Online

=

Display your QR Code to start accepting
BHIM UPI payments from customers.

E] Customers Scan QR Code to make the
payment.

Merchants will receive Voice Notification on

:,] Successful payment.

Do You want to verify yourself as a merchant?

A Government of India Undertaking

Together We Can

< OTP Authentication

2/3
OTP & Verification

Enter One-Time Password

Enter One-time password sent on your mobile number
to generate your passcode

00:60

3. Merchant details page with Name,
Mobile number, account number with
the self- verification of being a
Merchant
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4. Create 5 Digit Passcode for Login

Registration is one-time activity; post
which “Login Screen” will be the first
page for the Merchants when they open

the application.

(Merchant Management Section, DBS Vertical, IT Wing)

Together We Can

D

THE MERCHANT APP

Welcome

Merchant

Login using 5 digit Passcode

Do not disclose your Passcode to anyone

@ Register with Blometric
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By opting to login, you agree and accept all the applicable Terms & Conditions

{  Create Passcode

373

Create Passcode

Create Passcode

Confirmed Passcode

Login Screen

1. Passcode:

Merchant can login by using the
passcode created at the time of
Registration.

2. Register with biometric:

Merchant can also set the
Biometric credentials of his/her
smartphone as the passcode of
the application.

3. “Forgot Passcode?”

Option to reset the password.
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Merchant Name
9 1OXXXXXXXX

My Business

Add Sub-
Merchant

Passbook

Enable Voice Notification
Language: English v

Total Payments

2

Last 10 Transactions

10:29AM, on 30th November 2022

Received From
4 AKSHAY

10:27AM, on 30th November 2022

Recelved From
AKSHAY

Total Amount

3.0

%200

Credited to <A

21.00

Credited to A

B} View past payments

o

Store History

Profile

-
h L <
r:'cr 1]
an >
View/Download Transaction
QR History

(Merchant Management Section, DBS Vertical, IT Wing)
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Home Screen

< Add Sub-Merchant

Sub Merchant
7 UPIID

Keep it short, Spec

| Mobile Number

vers allowed

al characters are no

@cnrb

(m}

Add Sub merchant

Passbook with Summarized QR
statement

View/Download QR code
Transaction History

Enable Voice Notification

(in 9 regional languages)

Today’s Last 10 Transactions

Add Sub Merchant:

Sub Merchant can be added in the App
with distinct VPA ID and mobile
number, to make this VPA ID activated,
branch needs to approve the request in

BHIM QR Merchant Portal. Sub-
Merchant request can be
initiated/updated in the app with

distinct VPA and mobile number which
is to be approved by the branch through
QR SAS portal.
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< Sub-Merchant

UPI ID ®

submerchant@cnrb
Mobile Number
919999999999

Enabled

UPI ID ®

Submerchant2@cnrb

Mobile Number
918888888888

< Passbook T

Customer Name Merchant Name

Account Number XXXX XXXX X544 6

@ All O withdraw O Deposit
Start Date End Date
30-11-2022 e 30-11-2022 e
| UPI/CR/232435491296/
AKSHAY
SU/CNRB/M** AR ADEYBL
November 20th 2022 IPAY TO MY/ 2.00 « 44807.53

YBLF1C702FES4C64A9284D
SDAFSA43FABBE6/30/11/202
2 10:29:09

UPI/CR/233435031260/
SARATH
M/SBINS**RATHM@YBL/PAY

November 30th 2022 TO M7/
YBL27484D41A0F740EFBOT
C94B62601DC17/20/11/202
211:05:36

2.00 K ¥44809.53

UPI/CR/233435056863/
BARATH
M/SBIN/**RATHM@YBL/PAY
November 30th 2022 | TO M/, 2.00 L v44811.53
YBLA280CE0EG1F447 DOADC
9C022A4588E5D/
30/11/2022 11:06:11

e L L
/GNANESH YESE

Nowember 30th 2022 240.00 A ¥44571.53

YBLOE3AFDOAIFBE40EGD7 D
E9299718D07D2/30/11/202
2 14:17:06

GEIIID G

Together We Can

Sub Merchant’s VPA status can be seen
and Mobile number can be updated in
the Menu.

Passbook

Main  Merchant has access of
passbook/statement/summarized QR
statement of the account in application
with the option to see All, only
Withdraw, only Deposit.

Option of date range selection

(up to last 6 months)

Email statement to registered mail ID

Download statement (Profile/My Files)
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Merchant Name oj9 =
° +919999998888 e [:

Sub-Merchant: Sub Merchant © 4, Downioal
Select Duration:
@ Today O Yesterday O Last 7 Days O Last 14 Days

QO Last30Days O This Month O Last 6 Month
O Custom

Total Transactions Total Amount
2 3.0

IZ Recelved From 2.00
AKSHAY

10:29AM, on 30th November 2022 Credited to A

Received From 31.00
v AKSHAY

10:27AM, on 30th November 2022 Credited to <A

=)

Store History Profile

Merchant Name ] =
9 1200000NXX

My Business

g
.

Add Sub- Passbook View/Download Transaction
Merchant QR History

-

Enable Voice Notification
Language: English v

Total Payments Total Amount
2 ¥ 3.0

Last 10 Transactions

Recelved From X2.00
4 AKSHAY

10:29AM, on 30th November 2022 Credited to AN
Recelved From %1.00

4 AKSHAY
10:27AM, on 30th November 2022 Credited to A

Bl View past payments

O

Store History Profile

Transaction History

Sub Merchant option for main Merchant to
see transactions of different linked VPAs to
his account

Option to view QR transaction history VPA
ID wise with date range selection (Today,
Yesterday, Last 7 days etc.)

Date Range Can be selected for the
Transaction History (Today, Yesterday, Last
7 days etc.)

For a selected date range, consolidated
transaction count and amount received is
also shown.

View/Download QR code:

Merchant can download the QR code to
print/share to the customers.

Enable Voice Notification:

Voice notification for the successful
transactions is available with 9 languages in
the app.

Today’s Last 10 Transactions

For easy access to the latest transactions,
up to 10 transactions of particular day are
available in the home screen of the
application with the consolidated total
amount and count.
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Merchant Name
+919999999999

Merchant Name
+919999999999

VPA
merchantvpa@cnrb

Deactivate Sub-Merchant
Deactivate Sub-Merchant

Show QR Code
Request or Show QR Code

My Files
Manage E-Statement

Login with Biometric
De-register Biometric

Would you rate this app?
Share your experience with us

Refer to friend
Refer to friend

Contact Us
For any query Contact Us

Change Language
English

Change Passcode

Store History

a1
g

o

Profile

(Merchant Management Section, DBS Vertical, IT Wing)
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Profile

VPA ID Information

Deactivate Sub-Merchant

Show QR Code

My Files (where downloaded statement get
stored)

Login with biometric

Refer to friend via social media platforms
like WhatsApp, Telegram etc.

Contact Us

Change Language:

Application is available in 11 languages for the
better user interface to Merchants in their
local language.

Change Passcode

Terms and conditions for the Canara ai1
Merchant Application.




