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About the Report

The 2nd edition of Canara Bank's Sustainability Report for FY 2024-25 (April 1, 2024 to March 31, 2025), themed
“Banking with Responsibility: Empowering People, Protecting Planet, Preparing for Tomorrow,” reflects the
Bank's continued commitment to creating shared value for its stakeholders. The report provides meaningful
insights into the Bank's non-financial performance, responsible governance, and the integration of
Environmental, Social, and Governance (ESG) principles across its operations, lending portfolio, and value chain.
It also outlines the Bank's strategic approach to managing emerging risks and advancing inclusive, sustainable
growth.

Designed as a transparent and informative disclosure, this report aims to engage and inform

stakeholders—customers, employees, investors, regulators, partners, and communities—about the Bank's
sustainability priorities, performance outcomes, and long-term vision. It reaffirms Canara Bank's dedication to

ethical banking, stakeholderwell-being, and a resilient future rooted in trust, responsibility, and impact.

)0

Reporting Guidelines and
Principles

Canara Bank's Sustainability Report follows the GRI
2021 Standards as a reporting reference, aligns with the
ISSB's global sustainability disclosure framework and
United Nations Sustainability Development Goals
(UNSDG) reflecting Bank's commitment towards
transparency, accountability, and integrated ESG

performance.

Scope and Boundary

This 2nd edition of Canara Bank's Sustainability Report
covers the Bank's activities, impacts, and ESG
performance for the reporting period across its
operations in India and abroad. The reporting boundary
includes the Head Office located in Bengaluru, a total of
9,853 branches (including 4 overseas branches), 177
Regional Offices, and 26 Circle Offices. This report has
been compiled internally using data and information

provided by various departments and business verticals
ofthe Bank.
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The report theme, “Empowering People, Protecting
the Planet, Preparing for Tomorrow,” reflects Canara
Bank's strategic focus on inclusive growth,
environmental responsibility and future readiness. It
provides a transparent and holistic view of the Bank's
sustainability initiatives, governance mechanisms and
stakeholder engagement practices. Through this
disclosure, the Bank reaffirms its commitment to
responsible banking, aligning with national priorities
and global sustainability frameworks while creating
long-term value for all stakeholders.

Restatement

In the reporting year, there are no significant
restatements of information made in this
Sustainability Report.

Responsibility Statement

The Management of Canara Bank confirms that the
sustainability performance in this report has been
presented in a fair, transparent, and balanced manner
addressing all material topics relevant to organization
for FY 2024-25.
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Letter from
the Chairman:

Sustaining Momentum:
Empowering the Future

Dear Stakeholders,

It is with a deep sense of pride and purpose that |
present to you the second edition of Canara Bank's
Sustainability Report for the financial year 2024-25.
This report reflects our continued commitment to
responsible banking and long-term value creation for
all stakeholders. The theme for this year, “Banking
with Responsibility: Empowering People,
Protecting Planet, Preparing for Tomorrow,”
captures our vision of sustainability, not as a peripheral
agenda, but as a central pillar shaping the way we

operate, grow and serve.

Since our inception in 1906, Canara Bank has been a
symbol of trust, resilience and inclusive growth in
India's banking sector. Over the decades, we have
evolved alongside the economy and society,
integrating sustainability into our governance,
operations and relationships. We view ESG not
merely as compliance, but as a strategic imperative
driving business decisions and stakeholder

engagement.

During FY 2024-25, we made meaningful progress in

embedding ESG principles across our core functions

)

strengthening climate risk governance, expanding
green financing, and advancing social impact
through targeted inclusion programmes. Our ESG
roadmap is guided by leading global frameworks
such as the Global Reporting Initiative (GRI 2021),
International Sustainability Standards Board (ISSB S1
& S2), and the United Nations Sustainable
Development Goals (UN SDGs), ensuring

transparency and global relevance in our disclosures.

We recognise that climate change poses systemic
risks to the financial sector and demands proactive
action. | am pleased to share that the Bank has
achieved a 24.15% reduction in Scope 1 and 2
greenhouse gas emissions during the reporting year,
driven by investments in rooftop solar installations,
energy-efficient infrastructure and green-certified
buildings. With a total installed rooftop solar capacity
of 4,133 kWp, we are well-positioned to scale these
initiatives further, contributing meaningfully to
India's “Net Zero by 2070"” ambition.

India's sustainability journey has gained strong
momentum, anchored in national targets such as
achieving Net Zero by 2070, expanding renewable
energy capacity to 500 GW by 2030, and
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Bank has achieved a 24.15% reduction in Scope 1 and 2 greenhouse gas emissions

during the reporting year, driven by investments in rooftop solar installations, energy-

efficient infrastructure, and green-certified buildings. With a total installed rooftop

solar capacity of 4,133 kWp, we are well-positioned to scale these initiatives further,

contributing meaningfully to India's “Net Zero by 2070" ambition.

accelerating the adoption of energy-efficient and
low-carbon technologies. The Government of India
has underscored the pivotal role of the financial
sector in enabling this transformation by mobilising
capital towards green infrastructure, advancing
sustainable agriculture, promoting financial
inclusion, and fostering innovation in climate-

resilient solutions. In this context, Canara Bank is

strategically positioned to be a key enabler of
change, leveraging our extensive network, deep
market understanding, and strong governance
framework to channel finance into projects that align
with the country's climate and development
priorities. Through our Banking with Responsibility
ethos, we aim to not only grow the green economy by

supporting renewable energy, energy efficiency and
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sustainable mobility, but also to help high-emission
sectors transition towards low-carbon pathways. By
integrating technology driven solutions and
enhancing sector-wide engagement, we seek
to create long-term value for our stakeholders
while contributing to a greener, more inclusive

future for India.

Beyond environmental stewardship, our focus on
social inclusion remains steadfast. Financial
empowerment of women, support for micro and
small enterprises, credit access for farmers, and
digital outreach to underserved communities remain
at the heart of our inclusive banking model. Through
women-centric lending, we supported over 2.77
lakh women beneficiaries under government-
linked schemes in FY 2025 alone.

As part of our commitment to advancing sustainable

development, we have implemented central sector
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Scheme for Promotion and Investment in Circular
Economy (MSE SPICE). This initiative encourages
micro and small enterprises to adopt circular
economy practices, with a focus on sectors governed
by notified regulations such as plastics, rubber and
electronic waste management. By incentivising
sustainable business models, we aim to foster
resource efficiency, reduce waste and contribute to

the creation of a regenerative economic ecosystem.

Digitalisation plays a transformative role in reducing
environmental impact and enhancing service
accessibility. By leveraging technology to streamline
operations, reduce paper consumption and deliver
efficient, customer-centric services, we strengthen
both operational resilience and sustainability

outcomes.

We recognise that our sustainability ambitions

cannotbe achieved inisolation. Progress will require

coordinated action across the economy driven by
regulatory support, technological advancements and
active participation from communities. In this
evolving landscape, regulators are expected to play
an increasingly pivotal role in shaping ESG policies,
compliance requirements, and reporting
frameworks. Similarly, the role of vendors is
anticipated to grow alongside rising sustainability
expectations, making close collaboration essential to
ensure alignment with stringent environmental,
social and governance standards across procurement

and service delivery.

Going forward, our aim is to further embed ESG
considerations across the value chain by closely
working with regulators, industry bodies, technology
partners, vendors, and customers. Our focus remains
on embedding robust climate risk assessment into
credit appraisal and strengthening internal capacities
to foster a deep-rooted culture of responsible banking
across all levels of the Bank. We are deepening
engagement with high-impact sectors to support their

transition towards low-carbon pathways—financing
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renewable energy, energy efficiency and climate-
resilient infra structure, as well as enabling the
transformation of carbon-intensive activities into
sustainable alternatives. Strengthening governance for
sustainable finance and refining eligibility criteria
ensures our capital flows are directed towards activities

that deliver both environmental and economic value.

We believe the next phase of our sustainability
journey will be defined by collaboration -working
closely with regulators, industry associations,
technology innovators and communities to
co-create scalable, impactful solutions for a greener
and more equitable economy. At Canara Bank, we
remain determined to play a leadership role in

shaping this future.

This report is not merely a record of actions taken, itis a
reaffirmation of our purpose, values and long-term
vision. | extend my heartfelt appreciation to all our
stakeholders-customers, shareholders, employees,
partners and regulators for their trust, engagement

and continued support.

Together, let us build a resilient, inclusive and sustainable future.

Warm regards,

Vijay Srirangan

Chairman, Canara Bank
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Message from the
Managing Director

& CEO:

ESG Integration in Action:

Purpose in Practice

Dear Stakeholders,

It is with great pride and a deep sense of
responsibility that | present the second edition of
Canara Bank's Sustainability Report for the financial
year 2024-25. This year's theme "Banking with
Responsibility: Empowering People, Protecting
Planet, Preparing for Tomorrow,” is more than a
guiding narrative; it is a reflection of the Bank's
evolving identity as a responsible financial
institution committed to sustainable value creation

forall stakeholders.

In today's complex and interconnected world, the
role of banking institutions has expanded
significantly. We are no longer measured solely by
our financial performance but by the broader impact
we create across society and the environment. At
Canara Bank, sustainability is not a separate
agenda, it is embedded into the core of our
operations, our decisions and our long-term
strategy. This report is an articulation of that
integrated approach, highlighting our journey of
aligning profitability with purpose.

A

Over the past year, we have taken meaningful steps to
operationalize our ESG commitments. From
advancing climate conscious financing and
enhancing resource efficiency to deepening financial
inclusion and embedding ethical governance, our
actions reflect our commitment to long term
resilience and shared prosperity. ESG is now firmly
rooted in our strategic thinking and is actively shaping

our products, policies, and partnerships.

One of the most encouraging developments within
the Bank has been the cultural shift toward
sustainability ownership at all levels. Our teams
across the country have shown remarkable
engagement, curiosity and conviction in embedding
ESG into daily operations. This internal
transformation is critical, it is the collective mindset
that drives systemic change and ensures that
sustainability is not a periodic exercise, but a

continuous pursuit.

Our efforts were honoured with “Excellent Practices
and Adoption of ESG Initiatives” at the 2nd ICC
Emerging Asia Conclave 2024, organized by the

Indian Chamber of Commerce.
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' Our digital initiatives are aimed not only at increasing efficiency

and access, but at ensuring that underserved populations

are meaningfully integrated into the financial mainstream

On the environmental front, we continue to align our
operational priorities with India's Net Zero
aspirations. Our focus has been on enhancing energy
efficiency, expanding rooftop solar capacity and
phasing out high-emission infrastructure. With these
focused initiatives, we have reduced our energy
consumptions by 21.45% in FY 25. Beyond
operational greening, we are progressively
expanding our support for low carbon sectors, clean
technologies and resource efficient solutions, while
continuing to engage with all our borrowers to
enable a responsible and inclusive transition to a
greener economy. With these factors in mind, we

raised Rs.134.71 Crore of Green Deposits in

FY 2025, utilised for financing of Electric Vehicles,
which in turn led to avoidance of carbon emissions of

approximately 1,038 tCO2.

Social equity remains central to our mission. Financial
inclusion is not just a policy for us, it is a principle.
Through targeted outreach, simplified digital
platforms, women-centric banking models and
support to MSMEs and marginalised communities,
we are working to bridge socio-economic divides
and democratize access to finance. Our investments
in financial literacy, digital empowerment and

workforce diversity are designed to foster a more

inclusive and resilient economy. During the fiscal year

2024-25, the Bank's extensive network of 147
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Financial Literacy Centres (FLCs) conducted
approximately 30,407 financial literacy camps

across diverse geographies. These initiatives

collectively reached 26,61,629 individuals.

Technology has served as a key enabler in this
transformation. Our digital initiatives are aimed not
only at increasing efficiency and access, but at
ensuring that underserved populations are

meaningfully integrated into the financial

\ ¥

mainstream. With an emphasis on empathy,

accessibility and security, we are driving digital inclusion

inamannerthatis responsible and future ready.

Good governance continues to be the foundation upon
which our sustainability strategy rests. Strengthened
governance frameworks, enhanced risk management
practices and transparent reporting mechanisms ensure
that our ESG commitments are translated into

measurable action. We view emerging stakeholder

expectations, whether on climate-related disclosures,
ethical conduct, or community accountability, not as
obligations, but as opportunities to lead by example

and reinforce trust.

Sustainability is an ongoing journey, marked by
learning, adaptation and constant innovation. As the
financial ecosystem becomes increasingly shaped by
ESG imperatives, we recognize that agility, foresight
and authenticity will be critical. We remain
committed to proactively navigating this landscape

with integrity and ambition.

Sincerely,

K. Satyanarayana Raju
Managing Director & Chief Executive Officer

Canara Bank
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| would like to thank every member of the Canara Bank
family for their dedication to our shared vision. | also
extend my sincere gratitude to our customers,
partners, regulators and communities whose
continued support and trust empower us to grow
responsibly. Your engagement fuels our resolve to be
not just a stronger Bank, but a better institution for the

future.

Together, let us lead with purpose, act with
responsibility, and build a sustainable tomorrow

forall.
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Our Journey:
Empowering Progress Together

Established in 1906 by Shri Ammembal Subba Rao Pai, Canara Bank is a leading Public Sector Bank with
more than 118 years of banking and social service. Itis fully committed to ensure visibility and sustainability
to the nation's growth and development. This stems from Bank's commitment to applicable national laws
and relevant international standards on environmental, social and governance code of conducts. Canara

Bank thus stays strong in its commitment to positively impact the social governance, its customers,

&

employees and the community at large.
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Geographical Presence

Branches Network as on 31st March 2025

Rural Semi-Urban Urban Metro | Foreign | IBU GIFT City | Total
Over

9' 853 1 1 .76 No. of Branches 3,139 2,900 1,944 1,866 g 1 9,853

Branches

crores Customers

11.40% 81,260

Revenue (Y-0-Y) No. of Employees

Canara Bank was honoured with

"Excellent Practices and Adoption of ESG Initiatives”
at the 2™ ICC Emerging Asia Conclave 2024,

organized by the Indian Chamber of Commerce

Canara Bank, a premier public sector scheduled to innovation, ethical practices and social
commercial bank, offers a comprehensive range responsibility. As the financial landscape continues
of banking products, services, and digital to evolve, Canara Bank remains focused on
solutions across Corporate, Retail, MSME and adapting to emerging trends and customer
Agricultural segments. Backed by a strong expectations, while maintaining its foundational
legacy of trust and service excellence, the Bank values and contributing to inclusive and
has consistently demonstrated its commitment sustainable growth. biia

\
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The strategic initiatives undertaken by Canara
Bank to expand its outreach and enhance
financial inclusion, especially in underserved
geographical areas have led to a significant
increase in banking the unbanked regions and
underserved geographical areas. By expanding
Bank's presence through innovative products and
services, it has successfully reached a broader
customer base across diverse regions. Services
such as doorstep banking, web chatbot, Canara
ail and the introduction of customer-centric
products like Canara SB-Select for new-
generation individuals have facilitated access to
banking in remote and urban areas alike.
Additionally, the Bank's focus on digital banking
solutions has enabled it to transcend
geographical barriers, reaching customers even
in the most remote locations. As a result, Canara
Bank has not only increased its market
penetration but has also played a crucial role in
promoting financial inclusion and economic
development across various unbanked and

banked regions.

During FY 2024-25, Canara Bank has undertaken
focused strategic initiatives strengthen its
presence in underserved and unbanked regions,

thereby supporting the national vision of Vikshit

Bharat 2047 and advancing key UN Sustainable
Development Goals. By leveraging innovative
products and delivery channels—such as digital
banking units, business correspondents,
doorstep banking, web-based chatbot, Canara
ai1 super app and customer-centric offerings
like UPI, AEPS and missed call banking, the
Bank improved outreach across rural and urban
geographies.

Further, With the introduction of the Hybrid
Business Correspondent (BC) Model, Opening of
Sukanya Samriddhi Scheme Accounts, Public
Provident Fund are offered at Business
Correspondent Outlets. Availability of the subject
services has facilitated customers of rural/
unbanked areas to utilize the same at the Business
Correspondent locations at their convenience,

instead of visiting Branches.

Moreover, the Bank's strong emphasis on digital
banking solutions has enabled it to overcome
traditional geographical constraints, ensuring
last-mile connectivity and improving customer
access in even the most remote areas. These
initiatives have not only strengthened the Bank's
market presence but have also played a pivotal
role in fostering financial empowerment and

inclusive economic growth across the country.
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Bank's Vision and Mission

Vision
To emerge as the Best Bank to

bank with by pursuing industry
benchmarks in profitability,

operational efficiency, asset
quality, risk management and

digital innovation.

Mission
To provide State-of-the-Art Banking
solutions, leveraging technology,
aiding ease of doing business and
enhancing value for all stakeholders

through inclusive growth.
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Landmark Achievements

Establishment of
Canara Hindu
Permanent Fund
Ltd. by
philanthropist
Ammembal Subba
Rao Pai in
Mangalore, India

Foundation Stone
for bank's new
Administrative

Office in
Bengaluru laid by
Dr. Rajendra
Prasad, the then
President of India

Nationalization
of Bank

Milestone of
inaugurating the
1000th branch,
symbolizing rapid
expansion and
outreach

1000"

Bank acquires an
all—India
presence with its
debut in Jammu &
Kashmir and
Himachal Pradesh

First overseas
branch in London
Launch of first
Credit Card:
Canara Card

First nationalized
bank to install
Mainframe
Computer System

First Bank to setup
an exclusive
Computer
Learning Center
(CLC) in Bengaluru

Became the first
bank to be
conferred with I1ISO
9002 certification
for one of its
branches in
Bengaluru

Listed on National
Stock Exchange
(NSE)
Commissioning of
Exclusive Mahila
Banking Branch

9

Launched Internet
& Mobile Banking
Services
Introduced
Debit—cum—
ATM card

Business
Responsibility
Reporting
Issued credit card
for farmers

Launch of Digital
Lending Portal

Became Forth

largest PSB in

India - upon
merger of

Syndicate Bank
with Canara Bank

Launch of FX4U

platform

Launched

"Canara ail":
A Super Banking

App
Total Global
business of

INR 20,00,000

Crores

Released ESG
Statement
Green Deposit
Policy and Lending
Framework
First bank to Launch
CBDC App:
"Canara Digital
Rupee”

Bank has been
recognised for
"Excellent Practices
and Adoption of ESG
initiatives" at the 2nd
|ICC Emerging Asia
Conclave 2024,
organised by Indian
Chamber of
Commerce

Servicing over
11.76 crore
customers

through a vast

network of 9,849
branches and
9,579 ATMs
across all Indian
states and Union
Territories

&
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Inclusive and Responsible Product Offerings

Canara Bank, recognized for its excellence in the banking sector, remains committed to offering innovative and
inclusive financial solutions. The Bank caters to a broad customer base—including individuals, corporates,
farmers, government bodies, start-ups, MSMEs and entrepreneurs—through a diverse portfolio of products and
services such as deposits, loans, investment options, digital banking and green finance. Some of the Bank's key
offerings is presented below, reflecting its commitment to addressing the varied financial needs of society and

promoting sustainable economic development.

Our Deposits

Canara Bank offers a comprehensive suite of banking services with competitive features:

Savings account

Agel. % 3

Canara Canara Q
JEEVAN DHARA

A Special SB Account for

SAVINGS ACCOUNT

IDream beyond boundaries

a Canara

A , + | { Y
g rnmmm M PAYROLL AL "
fY - TRUEDGE

q,;l)

ou Aspire,
We Empower

Canara

“rest

& Sipecial Arsnust far far Bl Rankmnyg

Current account

°
m ® Canara

ELITE DELITE PRARAMBH

CURRENT ACCOUNT CURRENT ACCOUNT Current Account

Term Deposits

GREEN KAMADHENU DHANVARSHA NITYA NIDHI
Deposit Scheme Deposit Scheme Recurring Deposit Scheme DEPOSIT (NND) Scheme

\
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Caary Raok
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A
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7,99,20,576

Number of Savings

accounts
(operative) as on

\\ 31" March 2025 J
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